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STATE OF NEVADA 
FORECLOSURE MEDIATION PROGRAM 

MEDIATOR STATEMENT 

PART 1: SIGN-IN SHEET 	 APN:125-20-212-037 

Mediator: Name: 	Steve F Weorpt Pgq 
Print 	 Signature 

Contact Info:AORNevsda@gmo corn 
Email 	 Felel)ronn.eqr 

Homeowner(s)  (Grantor): 1 	 / T) 	
, 

00 ‘ 	
_ 	 Alibv ,....ir Name: 	-0.11K111, 	. 	 .1# ..,,,r. 

Print 	 SI ature 	i.•  

Contact Info. 	5E, 	' '  C--:k._ fi3 	Mco . c 0 ivm, 	-.1 02,-  33E 
Email 	 Telephone # 

Participated: 	.Zil In Person 	 0 By Telephone 

Homeownerfsl  (Grantor): 
Name: 

Print 	 Signature 

Contact info: 
Email 	 Telephone # 

Participated: 	0 In Person 	 0 By Telephone _ 

Homeowner Ally or Rep: < T K'\ Name: 	6C.c0 	uj )_,(-k 
Prin 

Contact Info. 	A' . 	411., 	(kW \ 	.  1062 9 (4' 
NV Bar/NRS 645F License # Email 	 Telephone # 

Participated: 	>cin Person 	 0 By Telephone 

Lender (Beneficiary): 
/ 

'IA Name: 	61 	• 	41 41/1/kg 	Astro 11. 	au 	A 	tt 
' rmt 	 Signature 

Contact info' 

I- 

Email Telephone # 

Participated: 	0 In Person 	 eic-'1.--elephone 

Lender Attv or Rep: Name: 	1 /fl (LCOf  Be /1  net t 113 Ad e f (-" 	)71  aa&Cf- 
n c-  / q 

Print 	 Signature 

Contact Info ibeM,11,,, ft&Me(laq4UVIMA8111/j -(irin 	he5 
NV Bar/NRS 645F License # 

______/ 

Email 	 Telephone # 

Participated: 	al-th-Ferson 	 0 By Telephone 

Other: Name: 
Print 	 Signature 

Contact Info* 
Email 	 Telephone # 

Participated: 	0 In Person 	 D By Telephone 

If needed, a separate sheet may be utilized for additional attendees. 

The attending parties are signing this sheet only to memorialize their presence  at the mediation. If an agreement 
is reached, the parties will be requested by the mediator to execute the agreement section of this Mediator 
Statement, which will outline the basic terms agreed upon at mediation. Neither the mediator nor the mediation 
administrator may be compelled to testify in any subsequent proceedings regarding the contents of an agreement. 

Mediator Statement 
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2010 Nevada Foreclosure Mediation Program 
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STATE OF NEVADA 
FORECLOSURE MEDIATION PROGRAM 

MEDIATOR STATEMENT 

HOMEOWNER'S NAME:  Catherine  Rodriguez BENEFICIARY: Metl-tte Home Loans 

 

 
 

 

CO-OWNER'S NAME: 	  TRUSTEE: Quality Loan Services  Corp. 

ASSESSOR PARCEL NUMBER (APN)  128-20-212-037  

PROPERTY ADDRESS  6645  Sweet Pecan Street  

Las vanes, NV 5.9140 

Ts # NV-10-3513580NF 

Loan # 	  

DoT Doc #  4/21 /20M  

Inst # page # 0003843  Book #: 20060427  

• If no mediation is held:  Please ensure the Mediation Summary, Mediation Certification and Mailing Certification 

(Parts 2, 2A & 4) are completed. 

• If no agreement is reached:  please ensure the Attending Parties, Mediation Summary, Mediator Certification 

and Mailing Certification (Parts 1, 2, 2A & 4) are completed. 

• If an agreement is reached In the parties:  please ensure all applicable parts of this form are attached. 

PART 2: MEDIATION SUMMARY (Please check all that apply) 

A Foreclosure Mediation was held on: October 6. 2011  

O A Foreclosure Mediation was not held (Explain): 	  

O Parties came to an agreement prior to mediation (Explain): 	  

The Mediator files the following report of the mediation (please check all that apply):  

El The parties resolved this matter. If this box is marked, please complete PART 3: MEDIATION 

AGREEMENT. 

The parties participated but were unable to agree to a loan modification or make other arrangements. 

O Lender (Beneficiary or designated representative) failed to attend the mediation. 

Lender (Beneficiary or designated representative) failed to bring to the mediation each document required. 

Please specify which document(s) were not provided:  Londor tolled to produce corUltod copies of Nolo, Mod of Tont, ASSIWIMOIlt8 and Thinsfors, 

(Lender indicated original documents have not been  tocnted atter recent transfer to new servic.er-Nallonstar). Lender elect failed to provide NRS 645.2515  

compliant BR° (initial BP° was  dated '913012000"  and secondlr0 dated 9/2/2011  carded no signature). 

O Lender (Beneficiary or designated representative) did not have the authority to fully negotiate and modify 

the loan. 

0 Lender (Beneficiary or designated representative) failed to participate in good faith. 

Please explain: 	  

Li Homeowner (grantor or person who holds the title of record) failed to attend the mediation. 

El Homeowner (grantor or person who holds the title of record) failed to bring to the mediation each document 

required. Please specify which document(s) were not provided: 	  

0 Homeowner (grantor or person who holds the title of record) failed to participate in good faith. Please 

explain: 	  

Other: Homeowner attorney stated this was FMF third mediation with  Lender unable to  produce proper loan documents each time. 

Mediator Statement 02010 Nevada Foreclosure Mediation Program 
2 918 
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STATE OF NEVADA 
FORECLOSURE MEDIATION PROGRAM 

MEDIATOR STATEMENT 

PART 2A: MEDIATOR CERTIFICATION 

The Mediator hereby certifies, under the penalty of perjury, that the foregoing is true and accurate of 

the proceedings as required by NRS Chapter 107. 

DATED this  11th  day of  October 	11 , 20 

Mediator Signature: 

Steve E. Wen2e1, Esq. 
Print Name: 

Mediator Statement 	
CO 2010 Nevada Foreclosure Mediation Prouram 
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STATE OF NEVADA 

FORECLOSURE MEDIATION PROGRAM 

MEDIATOR STATEMENT 

All documents and discussions presented during the mediation are confidential exc,ept in an action for Judicial Review as set forth in the 

applicable State of Nevada Foreclosure Mediation Rules and NRS Chapter 107. 

Conditions: 

0 5. Gov't. Program: 	  

D 6. Other: 	  

PART 3: MEDIATION AGREEMENT (Sections A-G) 

THE PARTIES AGREED TO THE FOLLOWING (Please Check all that apply): 

A. RETAIN THE HOME 	 B. RELINQUISH THE HOME 

D 1. Reinstatement 	 0 1. Deed in Lieu of Foreclosure 

0 2. Repayment Plan 	 0 2. Short Sale 

0 3. Extension 	 0 3. Voluntary Surrender 

04. ARM to Fixed Rate 	 0 4. Cash for Keys $ 	 

0 5. Amortization Extended 	 When: 

El 6. interest Rate Reduction 

0 7. Principal Forbearance 

El 8. Other Forbearance 

0 9. Principal Reduction 

0 10. Refinance 

0 11. Temporary Modification 

Expiration Date : 	  

0 12, Permanent Modification 

0 13. Short payoff: $ 	 
When: 	  
Conditions: 	  

El 14. Gov't. Program: 	  

0 15, Other: 	  

C. DETAILS 

O Lender/Beneficiary will report the loan as paid in current status effective as of: 	  

O Treatment of arrearages: 	  

0 Waiver of Fees and Penalties: 

0 Other treatment of fees/costs (list and outline details): 	  

O Rescind Notice of Default: 

D. THE FOLLOWING TERMS REMAIN UNCHANGEDPlease check all that apply.) 

0 The balance due as shown on beneficiary's books, which is 	  

El The interest rate stated in the original Note, which is 	  

o The loan term stated in the original Note, which is 	  

Mediator Statement 	 zg 2010 Nevada Foreclosure Mediation Program 
	 4 MO 
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STATE OF NEVADA 
FORECLOSURE MEDIATION PROGRAM 

MEDIATOR STATEMENT 

E. LOAN MODIFICATION (Please cOmnlete all that apolvi 
. 

Temporary Modification 
	 Permanent Modification 

.. 	_ 
1. Loan Balance 	Total loan balance shall be modified to 

$ 

Total loan balance shall be modified to: 
$ 

Effective date: Effective date 

2. Interest Rate 	Period 1 
a. Interest rate will be temporarily modified to 	% 

b. Effective as of 

Period 1 
a. Interest rate will be temporarily modified to 	% 
b. Effective as of 
c. For the Period of 	months c. For the Period of 	months 

Period 2 
a. Interest rate will be temporarily modified to 	% 

b. Effective as of 

Period 2 
a. Interest rate will be temporarily modified to 	°A, 

b. Effective as of 
c. For the Period of 	months* c. For the Period of 	months * 

3. Loan Term 	There are 	monthly payments There are 	monthly payments 
remaining as of remaining as of 
Begin Date. 	End Date: Begin Date: 	End Date: 

4. Payment 	Resulting initial payment: $ Resulting initial payment: $ 
Principal & Interest$ Principal & Interest:$ 
Escrow: $ Escrow: $ 

Total: Total: 

5, Fees a Costs The aforementioned loan balance includes fees & costs for temporary and permanent modifications as 

follows: 
Incurred Waived 

Interest $ Interest $ 

Costs $ Costs $ 

Fees $ Fees $ 

Other $ Other $ 

TOTAL: $ 	  TOTAL: $ 	  

Other. 	  

Comments: 	  

If additional Periods agreed upon by the parties, please indicate on a separate sheet and attached hereto. 

Mentor Statement *2010 Nevada Foreclosure Mediation Program 
5 of 8 
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STATE OF NEVADA 
FORECLOSURE MEDIATION PROGRAM 

MEDIATOR STATEMENT 

F. DEFICIENCY & TAX LIABiLTY 

Please be advised that the mediator is not permitted to provide any legal or tax advice to the parties on any issues related to the 

mediation or the terms of any potential settlement agreement. It is suggested that the parties contact a licensed professional of their 

choice for legal or tax advice related to this mediation and any potential settlement. 

1. Deficiency: 

0 The settlement agreement will include a provision waiving any deficiency resulting from 

recovery by the Trustee/Beneficiary of less than the full amount the Trustee/Beneficiary 

claims now to be due on the loan. 

Ei Comments: 	  

2. Other deficiency andlor tax liability terms not mentioned above: 

0 Additional terms, details are as follows: 

3. Is this agreement contingent upon the signing of other document ...3 and/or forms 

(i.e. updated financial information; tax returns, divorce decree, etc.)? 

ED If yes, please provide a detailed list and/or attach: 

Mediator Statement 
@2010 Nevada Foreclosure Mediation Program 
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STATE OF NEVADA 
FORECLOSURE MEDIATION PROGRAM 

MEDIATOR STATEMENT 

*IIMAMIn 010*11/0011•n •n•nn•n•,...nn ••••n •n *•••••n••n •11011111•n •••••••n*.l. 

G. SIGNATURE OF PARTIES  

IN WITNESS WHEREOF, each of the participants in this mediation has executed this mediation agreement on the date set 

forth. The parties agree to separately prepare and execute the documents necessary to accomplish the terms of this agreement. 

Date 
Homeowner (Grantor) 

Date 
Homeowner (Grantor) 

Date 
Homeowner's Attorney/Representative 

Date 
Lender (Beneficiary) 

Date 
Lender's Attorney/Representative 

Date 
Other (Please specify relationship to Lender or 
Homeowner) 

Date 
Other (Please specify relationship to Lender or 
Homeowner) 

Mediator Statement 	
e/ 2010 Nevada Foreclosure Mediation Program 
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STATE OF NEVADA 
FORECLOSURE MEDIATION PROGRAM 

MEDIATOR STATEMENT 

PART 4: MAILING CERTIFICATION 

I hereby certify that I served the foregoing Mediator Statement on the  11111 	day of  October 

2011 , by placing true and correct copies thereof in the U.S. mail, postage prepaid, addressed to the 
following: 

Homeowner terantor): 
Catherine Rodriguez 

6845 Sweet Pecan Street 

Les Vegas, NV 89149 

Trustee:  
Quality Loan Service Carp. 

2141 5th Avenue 

San Diego, CA 92101 

Homeowner's Attorney/Representative: 
Tara D. Newberry 

Connaghan Newberry 

7854 W. Sahara Avenue 

Las Vegas, NV 89117 

Trustee's Attorney/ Representative: 

Lender (Beneficiary): Lender's Attorney/Representative: 
Lindsey Bennet Morales, Esq. 

McCarthy and Holthus 

9510 West Sahara Avenue, Suite 110 

Las Vegas, NV 89117 

Other: 
	 Other: 

Signature: 

Print Name: 

Title: 

Steve E. Wenzel 

Mediator 

Mediator Statement 0 2010 Nevada Foreclosure Mediation Program 
018 
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Press Release 	 : Y .M . E.1;1014 

Contacts: MEDIA: 
	 ANALYST: 

Kevin Heine 
	 Andy Clark 

(212) 635-1590 
	

(212) 635-1803 

13N1.7  MELLON REPORTS FOURTH QUARTER EARNINGS OF $505 MILLION 
OR $0.42 PER SHARE INCLUDING: 
• RESTRUCTURING CHARGES RELATED TO EFFICIENCY INITIATIVES OF $0.06 PER S HARE 

• NONINTEREST EXPENSES INCREASED 2% COMPARED WITH THIRD QUARTER 2011 
• DECREASED 3% EXCLUDING RESTRUCTURING CHARGES AND M&I EXPENSES 

• GENERATED $571 MILLION OF BASEL I TIER 1 COMMON EQUITY IN FOURTH QUARTER 
2011 

• BASEL I TIER 1 COMMON EQUITY RATIO 13.4%, UP 90 BASIS POINTS SEQUENTIALLY 
• RETURN ON TANGIBLE COMMON EQUITY 20% EXCLUDING RESTRUCTURING 

CHARGES AND M&I EXPENSES 

• ESTIMATED BASEL HI TIER 1 COMMON EQUITY RATIO 7.1%, UP 60 BASIS POINTS 
SEQUENTIALLY 

NEW YORK, Jan. 18, 2012 -- The Bank of New York Mellon Corporation C`BNY Mellon") (NYSE: BK) today 
reported. fourth quarter net income applicable to common shareholders of $505 million, or $0.42 per common 
share, compared with $679 million, or $0.54 per common share, in the fourth quarter of 201 0 and $651 million, or 
$0.53 per common share, in the third quarter of 2011. 

"1 am pleased with the meaningful progress we made in improving our capital position and reducing operating 
expenses, Our Basel III Tier 1 common equity ratio was 7.1% at the end of the quarter, and we continued to 
generate strong returns on tangible common equity. It was a challenging revenue quatter, as general uncertainty 
in the financial mark ets resulted in lower-than-normal levels of client activity. Our results were also impacted by 
seasonality in our Depositary Receipts business. We remained focused on driving our operational excellence 
initiatives and managing our expense base lower to offset weak market conditions," said Gerald L. Hassell, 
chairman, president and chief executive officer of BNY Mellon. 

"I want to thank our 49,000 professionals across the company for their continued commitment to improve our 
results and help our clients succeed in a difficult global economy," said Mr. Hassell. 

Net income applicable to common shareholders totaled $2.516 billion, or $2.03 per common share, for the full-
year 2011 compared with $2.518 billion, or $2.05 per common share, for the full-year 2010. 

Note: See Supplemental information regarding Non-ClikAP measures on rages 9 through 13 for the Tier I common equity generated in 
4Q11, the Basel I Tier 1 common equity ratio, the estimated Basel III Tier 1 common equity ratio and return on tangible common 
equity excluding restructuring charges and NEI exrtnses. 
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Fourth Quarter Results - 'Unless otherwise noted, all comments begin with the results of the fourth quarter of 
2011 and are compared to the fourth quarter of 2010. The fourth quarter 2010 information is reported on a 
continuing operations basis and sequential growth rates are imannualized. Please refer to the Quarterly Earnings 
Review for a detailed review of our businesses. 

Total revenue 

Reconciliation of total revenue 
(dollars in millions) 
Fee and other revenue — GAAP 
Less: Net securities gains (losses) 

Total fee revenue — G..kAP 
Income of consolidated investment management funds, 
net of noncontrolling interests (a) 

Net interest revenue — GAAP  
Total revenue excluding net securities 

gains (losses) —Non-GAAP 

4Q11 vs. 

	

4Q11 
	

3Q11 
	

4Q10 
	

4Q10 	3Q11 

	

$ 2,765 
	

$ 2,887 
	

$ 2,972 

	

(3) 
	

(2) 
	

1 

	

2,768 
	

2,889 
	

2,971 
	 (7)% 	(4)% 

	

23 
	

19 
	

45 

	

780 
	

775 
	

720 
	

8% 
	

1% 

$ 3,571 $ 3,683 $ 3,736 (4)% (3)% 

Total revenue — GAAP 	 $ 3,540 
	

$ 3,694 
	

$ 3,751 
	

(6)% 	(4)% 

(a) See the Supplemental information section beginning on page 9. 

• Assets under custody and administration amounted to $25.8 trillion at Dec. 31, 2011, an increase of 3% 
compared with the prior year and flat sequentially. The increase compared with Dec. 31, 2010 was driven by 
net new business. Assets under management, excluding securities lending assets, amounted to $1.26 trillion 
at Dec. 31, 2011. This represents an increase of 8% compared with the prior year and 5% sequentially. The 
year-over-year increase primarily reflects net new business. On a sequential basis, the increase resulted from 
higher equity markets and net new business. Long-term inflows totaled $16 billion and short-term inflows 
totaled $7 billion. Long-term inflows benefited from fixed income and equity indexed products. 

• Investment services fees totaled $1.6 billion, a decrease of 8% year-over-year and 12% sequentially. Both 
decreases were primarily driven by seasonally lower Depositary Receipts revenue, lower volumes and higher 
money market fee waivers. Adjusted for the seasonal impact of Depositaiy Receipts revenue, investment 
services fees decreased 3% both year-over-year and sequentially. 

• Investment management and performance fees were $730 million, a decrease of 9% year-over-year and 
flat sequentially. The year-over-year decrease was driven by higher money market fee waivers, lower 
performance fees and weaker international equity markets, partially offset by net new business. Sequentially, 
higher performance fees and net new business were offset by lower revenue on equity investments and higher 
money market fee waivers. 

• Foreign exchange and other trading revenue totaled $228 million compared with $258 million in the fourth 
quarter of 2010 and $200 million in the third quarter of 2011. In the fourth quarter of 2011, foreign exchange 
revenue totaled $183 million, a decrease of 11% year-over-year and 17% sequentially. Both decreases 
resulted from lower volumes. The year-over-year decrease was partially offset by higher volatility, while 
sequentially, volatility decreased. Other trading revenue was $45 million in the fourth quarter of 2011 
compared with revenue of $52 million in the fourth quarter of 2010 and a loss of $21 million in the third 
quarter of 2011. The sequential increase was primarily driven by a lower credit valuation adjustment. 

• Investment and other income totaled $146 million compared with $80 million in the prior year period and 
$83 million in the third quarter of 2011. The increases compared with both prior periods primarily resulted 
from a pre-tax gain of $98 million (after-tax gain of $4 million) on the sale of the Shareowner Services 
business, partially offset by.  a $30 million write-down of an equity investment. 

RFJN_EX 24_ 000002 2  
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• Net interest revenue and the net interest margin (PIE) were $780 million and 1.27% compared with 
$775 million and 1.30% sequentially. The changes in net interest revenue and the net interest margin (FTE) 
were primarily driven by growth in client deposits which were placed with central banks. Average 
noninterest-bearing client deposits increased $3 billion, or 4%, compared with the third quarter of 2011. 

The provision for credit losses was $23 million in the fourth quarter of 2011 compared with a credit of $22 
million in both the fourth quarter of 2010 and the third quarter of 2011. The provision in the fourth quarter of 
2011 primarily resulted from a broker-dealer customer that filed for bankruptcy in the fourth quarter of 2011. 

Total noninterest expense 

Reconciliation of noninterest expense 
(dollar =omits in millions) 
Noninterest expense — GAAP 
Less: Restructuring charges 

M&I expenses  
Total noninterest expense excluding restructuring charges 

and Med expenses — Non-GAAP 
Less: Amortization of intangible assets  

 

4Q11 
$ 2,828 

107 
32 

 

3Q11 
$ 2,771 

(5) 
17 

 

4Q10 
$2,803 

21 
43 

 

4Q11 vs.  
4Q10 	3Q11 

I% 	2% 

    

 

2,689 
106 

 

2,759 
106 

 

2,739 
115 

 

(2) 	(3) 

         

Total noninterest expense excluding restructuring charges, 
M&I expenses and amortization of intangible 
assets — Non-GAAP $ 2,583 

 

$ 2,653 $ 2,624 (2)% 	(3)% 

• Total noninterest expense (excluding restructuring charges, merger and integration ("M&I") expenses and 
amortization of intangible assets) (Non-GAAP) decreased 2% compared with the prior year period and 3% 
sequentially. The year-over-year decrease reflects lower staff expense partially offset by higher litigation 
expense. The sequential decrease primarily resulted from lower staff expense reflecting lower incentive 
expense and a decline in headcount, as well as lower litigation expense and lower volume-driven expenses, 
partially offset by higher software and equipment, business development and professional, legal and other 
purchased services expenses. 

- The fourth quarter of 2011 results include a restructuring charge of $107 million, or $0.06 per diluted 
common share related to efficiency initiatives to transform operations, technology and corporate services. 

The effective tax rate was 30.6% in the fourth quarter of 2011, compared with 27.3% on a continuing operations 
basis in the fourth quarter of 2010, and 29.7% in the third quarter of 2011. The effective tax rate in the fourth 
quarter of 2011 was negatively impacted by non-tax deductible goodwill associated with the disposition of 
Shareowner Services which was largely offset by a more favorable mix of foreign and domestic income. 

The unrealized net of tax gain on our total investment securities portfolio was $420 million at Dec. 31, 2011 
compared with $461 million at Sept. 30, 2011. The decrease in the valuation of the investment securities portfolio 
was driven by a lower valuation of non-agency residential mortgage-backed securities. 

RFAI_EX 24_ 000003 3  
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Capital ratios 	 Dec. 31, 	Sept. 30, 	Dec. 31, 
2011 (a) 
	

2011 	2010 
Estimated Basel III Tier 1 common equity ratio — Non-GAAP (h)(c) 	 7.1% 	 6.5% 	N/A 
Basel I Tier 1 common equity to risk-weighted assets ratio — Non- GAAP (c) 	 13.4 	 12.5 	11.8% 
Basel I Tier 1 capital ratio 	 15.0 	 14.0 	13.4 
Basel I total (Tier 1 plus Tier 2) capital ratio 	 17.0 	 16.1 	16.3 
Basel I leverage capital ratio 	 5.2 	 5.1 	 5.8 
Common shareholders' equity to total assets ratio (c) 	 103 	 10.5 	13.1 
Tangible common shareholders' equity to tangible assets of operations ratio — Non-GAA,P (c) 	6.4 	 5.9 	5.8  
(a) Preliminary. 
(A) Our estimated Basel III Tier 1 common equity ratio (Non-GAAP) reflects our current interpretation of the Basel 11 I rules. Our 

estimated Base! Ill Tier 1 common equity ratio could change in the figure as the U.S. regulatory agencies implement Basel III or if 
our businesses change. 

t'c) See the Supplemental information section beginning on page 9 for a calculation of these ratios. 
N/A— Not applicable. 

We generated $571 million of Basel I Tier 1 common equity in the fourth quarter of 2011, primarily driven by 
earnings retention. 

Our estimated Basel III Tier 1 common equity ratio (Non-GAAP) was 7.1% at Dec. 31, 2011 compared with 
6.5% at Sept. 30, 2011. The improvement in the ratio was driven by lower risk-weighted assets and a reduction in 
goodwill and intangible assets. 

Quarterly dividend — On Jan. 18, 2012, The Bank of New York Mellon Corporation declared a quarterly 
common. stock dividend of $0.13 per common share. This cash dividend is payable on Feb. 7, 2012 to 
shareholders of record as of the close of business on Jan. 30, 2012. 

BNY Mellon is a global financial services company focused on helping clients manage and service their financial 
assets, operating in 36 countries and serving more than 100 markets. BNY Mellon is a leading provider of 
financial services for institutions, corporations and high-net-worth individuals, offering superior investment 
management and investment services through a worldwide client-focused team. It has $25.8 trillion in assets 
under custody and administration and $1.26 trillion in assets under management, services $11.8 trillion in 
outstanding debt and processes global payments averaging $1.5 trillion per day. BNY Mellon is the corporate 
brand of The Bank of New York Mellon Corporation. Additional information is available at 
www.bnymellon.com  and through Twitter@bnymellon. 

Supplemental Financial Information  
The Quarterly Earnings Review and Supplemental Financial Trends for The Bank of New York Mellon 
Corporation have been updated through Dec. 31, 2011 and are available at www.bnymellon.com  (Investor 
Relations - Financial Reports). 

Conference Call Data 
Gerald L. Hassell, chairman, president and chief executive officer and Thomas P. Gibbons, vice chairman and 
chief financial officer, along with other members of executive management from BNY Mellon, will host a 
conference call and simultaneous live audio webcast at 8:00 a.m. EST on Jan. 18, 2012. This conference call and 
audio webcast will include forward-looking statements and may include other material information. 

Persons wishing to access the conference call and audio webcast may do so by dialing (888) 677-5383 (U.S.) and 
(773) 799-3611 (international), and using the passcode: Earnings, or by logging on to www.bnymellon.com.  The 
Earnings Release, together with the Quarterly Earnings Review and Supplemental Financial Trends, will be 
available at www.bnymellon.com  beginning at approximately 6:30 a.m. EST on Jan. 18, 2012. Replays of the 
conference call and audio webcast will be available beginning Jan. 18, 2012 at approximately 2 p.m• EST through 
Wednesday, Feb. 1, 2012 by dialing (866) 490-2547 (U.S.) or (203) 369-1702 (international). The archived 
version of the conference call and audio webcast will also be available at www.bnymellon.com  for the same time 
period. 
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34% 

19% 
27% 

1.27% 

$247,732 
$304,235 
$316,074 
$130,343 
$ 76,309 

39% 

26% 
29% 

$240,253 
$298,325 
$311,463 
$125,795 
$ 73,389 

38% 

26% 
30% 

$187,597 
$241,734 
$256,409 
$111,776 
$ 39,625 

37% 

25% 
28% 

$222,233 
$277,766 
$291,145 
$124,695 
$ 57,984 

36% 

27% 
32% 

$172,792 
$224,484 
$237,839 
$104,229 
$ 35,208 

1.30% 	1.54% 
	

1.36% 	1.70% 

$ 33,761 	$ 34,008 	$ 32,379 	$ 33,519 	$ 31,100 

THE BANK 01? NEW YORK MELLON CORPORATION 
Financial Highlights 

(dollars in millions, except per common 
share amounts and unless otherwise noted) 

Return on common equity (annualized) (6) 
Non-GAAP adjusted (b) 

Quarter ended 	Year ended  

	

Dec. 31, 	Sept. 30, 	Dec. 31, 	Dec. 31, 	Dec. 31, 

	

2011 	2011 	2010 (a) 	2011 	2010 (a,1 

5.9% 
	

7.6% 
	

8.5% 
	

7.5% 
	

8.3% 
7.7 
	

8.5 
	

9.9 
	

8.6 
	

9.8 

	

Return on tangible common equity (annualized) - Non-GAAP (b) 17.7% 
	

22.1% 	27.5% 
	

22.6% 	26.3% 
Non-GAAP adjusted (b) 	 20.4 

	
22.3 
	

29.1 
	

23.5 
	

28.0 

Fee revenue as a percentage of total revenue excluding net 
securities gains (losses) 
	

78% 
	

78% 
	

79% 
	

78% 
	

78% 

Annualized fee revenue per employee 
(based on average headcount) (in thousands) 

	
$ 223 
	

$ 233 
	

$ 246 
	

$ 237 	$ 241 

Percentage of non-U.S. total revenue (c) 

Pre-tax operating margin (b) 
Non-GAAP adjusted (b) 

Net interest margin (FTE) 

Selected average balances 
Interest-earning assets 
Assets of operations 
Total assets 
Interest-bearing deposits 
Noninterest-bearing deposits 
Total The Bank of New York Mellon Corporation 

shareholders' equity 

Average common shares and equivalents 
outstanding (in thousands): 
Basic 
Diluted 

Period-end data 
Assets under management (in billions) 
Assets under custody and administration (in trillions) 

Cross-border assets (in trillions') 
Market value of securities on loan (in billions) (d) 

Employees 

	

1,204,994 	1,214,126 	1,232,568 	1,220,804 	1,212,630 

	

1,205,586 	1,215,527 	1,235,670 	1,223,026 	1,216,214 

	

$ 1,260 
	

1,198 
	

$ 1,172 
	

$ 1,260 
	

$ 1,172 

	

25.8 
	

$ 25.9 
	

$ 25.0 
	

$ 25.8 
	

$ 25.0 
$ 	9.7 
	

S 	9.6 
	

$ 	9.2 
	

$ 	9.7 
	

$ 	9.2 

	

$ 269 
	

$ 250 
	

$ 278 
	

$ 269 
	

$ 278 

	

48,700 
	

49,600 	48,000 
	

48,700 	48,000 

Book value per common share - GAAP (b) 	 $ 27.62 	$ 27.79 	$ 26.06 	$ 27.62 	$ 26.06 
Tangible book value per common share - Non-GAAP (b) 	$ 10.57 	$ 10.55 	$ 8.91 	$ 10.57 	$ 8.91 
Cash dividends per common share 	 $ 0.13 	$ 0.13 	$ 0.09 	$ 0.48 	$ 0.36 
Dividend payout ratio 	 31% 	25% 	17% 	24% 	18% 
Closing common stock price per common share 	 $ 19.91 	$ 18.59 	$ 30.20 	$ 19.91 	$ 30.20 
Market capitalization 	 $ 24,085 	$ 22,543 	$ 37,494 	$ 24,085 	$ 37,494  
(a) Presented on a continuing operations basis. 
(b) See Supplemental information beginning on page 9 for a calculation of these ratios. 
(c) Includes fee revenue, net interest revenue and income of consolidated investment management funds, net of noncontrolling interests. 
(d) Represents the securities on loan managed by the Investment Services business. 
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478 664 705 

(18) 

 

2,569 2,647 

(110) 
(44) 
(66) 

2,581 

(63) 

  

(7) 

 

  

(11)  
694 

(15) 

  

478 

27 

664 

(13) 

 

2,569 

(53) 

$ 505 
	

$ 651 
	

$ 679 	$ 2,516 
	

$ 2,518 

757 

1,382 
322 
213 
159 
96 
62 
75 

274  
2,583 

106 
107 
32 

2,828 

689 
211 

797 

1,457 
311 
193 
151 
100 
80 
57 

304  
2,653 

106 
(5) 
17  

2,771 

945 
281 

742 

1,417 
320 
207 
158 
104 
70 
88 

260  
2,624 

115 
21 
43  

2,803 

970 
265 

2,983 

5,726 
1,217 

815 
624 
416 
298 
261 

1,147 
10,504 

428 
89 
91  

11,112 

3,617 
1,048 

2,914 

5,215 
1,099 

725 
588 
377 
247 
271 

1,060 
9,582 

421 
28 

139  
10,170 

3,694 
1,047 

THE BANK OF NEW YORK MELLON CORPORATION 
Condensed Consolidated Income Statement 

Quarter ended 	Year ended  

	

Dec. 31, 	Sept. 30, 	Dec. 31, 	Dec. 31, 	Dec. 31 
(in millions) 	 2011 	2011 	2010 (a) 	2011 	2010  (a) 

Fee and other revenue 
Investment services fees: 

Asset servicing 	 $ 885 	$ 922 	$ 908 	$ 3,697 	$ 3,076 
Issuer services 	 287 	 442 	409 	1,445 	1,460 
Clearing services 	 278 	 297 	278 	1,159 	1,005 
Treasury services 	 134 	133 	135 	535 	530  

Total investment services fees 	 1,584 	1,794 	1,730 	6,836 	6,071 
Investment management and performance fees 	 730 	 729 	800 	3,002 	2,868 
Foreign exchange and other trading revenue 	 228 	 200 	258 	848 	 886 
Distribution and servicing 	 42 	 43 	 55 	187 	 210 
Financing-related fees 	 38 	 40 	 48 	170 	 195 
Investment  and other income 	 146 	83 	80 	455 	467  

Total fee revenue 	 2,768 	2,889 	2,971 	11,498 	10,697 
Net securities gains (losses) 	 (3) 	(2) 	 1 	48 	27  

Total fee and other revenue 	 2,765 	2,887 	2,972 	11,546 	10,724 
Operations of consolidated investment management funds 
Investment income 	 108 	 169 	176 	670 	 663 
Interest of investment management fund note holders 	 113 	137 	117 	470 	437 

Income (loss) from consolidated investment management funds 	(5) 	32 	 59 	200 	 226 
Net interest revenue 
Interest revenue 	 925 	 928 	892 	3,588 	3,470 
Interest expense 	 145 	 153 	172 	604 	 545 

	

Net interest revenue 
	

780 
	

775 
	

720 
	

2,984 
	

2,925 

	

Provision for credit losses 
	

23 
	

(22) 
	

(22) 
	

1 
	

11 
Net interest revenue after provision for credit losses 

Noninterest expense 
Staff 
Professional, legal and other purchased services 
Software and equipment 
Net occupancy 
Distribution and servicing 
Sub-custodian 
Business development 
Other 

Subtotal 
Amortization of intangible assets 
Restructuring charges 
Merger and integration expenses 

Total noninterest expense 
Income 
Income from continuing operations before income taxes 
Provision for income taxes 

Net income from continuing operations 
Discontinued operations: 

Loss from discontinued operations 
Benefit for income taxes 

Net loss from discontinued operations 
Net income 

Net (income) loss attributable to noncontrolling interests 
(includes $28, $(13), $(14), $(50) and $(59) related 
to consolidated investment management  funds)  

Net income applicable to common shareholders of 
The Bank of New York Mellon Corporation 

(a) In the first quarter of 2011, BIVY Mellon realigned its internal reporting structure. See our Font) 10-0 for the quarter ended March 
31, 2011. 
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Dec. 31, 
2011  
$ 478 

27 

505 

Quarter ended 
Sept. 30, 

2011 
$ 664 

(13) 

651 

Dec. 31, 
2010 

$ 705 
(15) 

690 

Dec. 31, 
2011  

$ 2,569 
(53) 

2,516 

Dec. 31, 
2010 

$ 2,647 
(63) 

2,584 
(66) 

Year ended 

	

505 
	

651 
	

679 
	

2,516 
	

2,518 

	

6 
	

7 
	

6 
	

2'7 
	

23 

	

( 1) 

	

4 
	

9 

THE BANK OF NEW YORK MELLON CORPORATION 
Condensed Consolidated Income Statement - continued 

Reconciliation of net income front continuing operations 
to the net income applicable to the common shareholders 
of The Bank of New York Mellon Corporation 

(in millions) 
Net income from continuing operations 
Net (income) loss attributable to noncontrolling interests 

Net income from continuing operations applicable to common 
shareholders of The Bank of New York Mellon Corporation 

Net loss from discontinued operations  
Net income applicable to common shareholders of 

The Bank of New York Mellon Corporation 
Less: Earnings allocated to participating securities 

Excess of redeemable value over the fair value of 
noncontrolling interests 

Net income applicable to the common shareholders of The 
Bank of New York Mellon Corporation after required 
adjustments for the calculation of basic and diluted 
earnings per share 

Earnings per common share applicable to 
common shareholders of The Bank of 
New York Mellon Corporation (a) 

(in dollars) 
Basic: 

Net income from continuing operations 
Net loss from discontinued operations 

Net income applicable to common stock 
Diluted. 

Net income from continuing operations 
Net loss from discontinued operations 

Net income applicable to common stock 

$ 500 
	

$ 640 
	

$ 673 
	

$ 2,480 	$ 2,495 

Quarter ended 
	

Year ended 

	

Dec. 31, 	Sept. 30, 	Dec. 31, 	Dec. 31, 	Dec, 31, 

	

2011 	2011 
	

2010 	2011 	2010 

	

$ 0.42 
	

$ 0.53 
	

$ 0.55 	$ 2.03 
	

$ 2.11 
(0.01) 	- 	(0.05) 

	

$ 0.42 
	

$ 0.53 
	

$ 0.55 (b) 	$ 2.03 
	

$ 2.06 

	

$ 0.42 
	

$ 0.53 
	

$ 0.55 	$ 2.03 	$ 2.11 
(0.01) 	 (0.05) 

	

$ 0.42 	$ 0.53 	$ 0.54 	$ 2.03 	$ 2.05 (b) 
(a) Basic and diluted earnings per share under the two-class method are determined on the net income reported on the income statement 

less earnings allocated to participating securities, and the excess of redeemable value over the fair value of noncontrolling interests. 
(I)) Does not foot this to rounding. 

Certain immaterial reclassifications have been made to prior periods to place them on a basis comparable with the 
current period presentation. 
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2011 

   

2011 

   

2010 

$ 4,175 
90,243 
36,321 

4,510 

  

$ 6,691 
68,290 
52,465 
4,642 

  

3,675 
18,549 
50,200 
5,169 

3,521 
78,467 
81,988 

7,861 
43,979 

(394) 
43,585 

1,681 
660 

17,904 
5,152 

19,839 

313,919 

  

4,013 
72,572 
76,385 
9,625 

45,312 
(392) 

44,920 
1,705 

645 
18,045 
5,380 

21,131 

  

3,655 
62,652  
66,307 
6,276 

37,808 
(498) 

37,310 
1,693 

508 
18,042 
5,696 

18,790 
278 

232,493 

    

    

 

310,124 

   

10,751 
596 

11,347 
$325,266 

  

11,419 
644 

12,063 
$322,187 

  

14,121 
645 

14,766 
$247,259 

    

    

	

$ 95,335 
	

$ 81,821 
	

$ 38,703 

	

41,231 
	

41,882 
	

37,937 

	

82,528 
	

87,187 
	

68,699 

	

219,094 
	

210,890 
	

145,339 

	

6,267 
	

6,768 
	

3,602 

	

8,071 
	

7,960 
	

6,911 

	

12,671 
	

13,097 
	

9,962 

	

10 
	

44 
	

10 

	

2,174 
	

4,561 
	

2,858 

	

6,235 
	

6,324 
	

6,164 

	

6,525 
	

7,964 
	

7,176 

	

19,933 
	

19,399 
	

16,517 

	

280,980 
	

277,007 
	

200,539 

	

10,053 
	

10,626 
	

13,561 

	

32 
	

25 
	

2 

	

10,085 
	

10,651 
	

13,563 

	

291,065 
	

287,658 
	

214,102 

	

114 
	

124 
	

92 

	

12 
	

12 
	

12 

	

23,185 
	

23,117 
	

22,883 

	

12,812 
	

12,464 
	

10,898 

	

(1,627) 
	

(1,004) 
	

(1,355) 

	

(965) 
	

(894) 
	

(86) 

	

33,417 
	

33,695 
	

32,354 
12 

	

670 
	

710 
	

699 

	

34,087 
	

34,405 
	

33,065 

THE BANK OF NEW YORK MELLON CORPORATION 
Consolidated Balance Sheet 

Dec. 31, 	Sept. 30, 	Dec. 31, 
(dollars in millions, except per share amounts) 
Assets 
Cash and due from: 

Banks 
Interest-bearing deposits with the Federal Reserve and other central banks 

Interest-bearing deposits with banks 
Federal funds sold and securities purchased under resale agreements 
Securities: 

Held-to-maturity (fair value of $3,540, $4,037 and $3,657) 
Available-for-sale 

Total. securities 
Trading assets 
Loans 
Allowance for loan losses 

Net loans 
Premises and equipment 
Accrued interest receivable 
Goodwill 
Intangible assets 
Other assets 
Assets of discontinued operations 

Subtotal assets of operations 
Assets of consolidated investment management fluids, at fair value: 

Trading assets 
Other assets 

Subtotal assets of consolidated investment management funds, at fair value 
Total assets 

Liabilities 
Deposits: 

Noninterest-bearing (principally U.S. offices) 
Interest-bearing deposits in U.S. offices 
Interest-bearing deposits in Non-U.S. offices 

Total deposits 
Federal funds purchased and securities sold under repurchase agreements 
Trading liabilities 
Payables to customers and broker-dealers 
Commercial paper 
Other borrowed funds 
Accrued taxes and other expenses 
Other liabilities (includes allowance for lending related commitments of $103, $106 and $73) 
Long-term debt 

Subtotal liabilities of operations 
Liabilities of consolidated investment management fluids, at fair value: 

Trading liabilities 
Other liabilities 

Subtotal liabilities of consolidated investment management funds, at fair value 
Total liabilities 

Temporary equity 
Redeemable noncontrolling interest 
Permanent equity 
Common stock - par value $0.01 per common share; authorized 3,500,000,000 common shares; 

Issued 1,249,061,305, 1,248,378,937 and 1,244,608,989 common shares 
Additional paid-in capital 
Retained earnings 
Accumulated other comprehensive loss, net of tax 
Less: Treasury stock of 39,386,698, 35,746,824 and 3,078,794 common shares, at cost 

Total The Bank of New York Mellon Corporation shareholders' equity 
Non-redeemable noncontrolling interests 
Non-redeemable noncontrolling interests of consolidated investment management funds 

Total permanent equity 
Total liabilities, temporary equity and permanent equity 	 $325,266 

	
$322,187 
	

$247,259 
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Supplemental information — Explanation of Non-GAAP financial measures 

BNY Mellon has included in this press release certain Non-GAAP financial measures based upon tangible 
common shareholders' equity. BNY Mellon believes that the ratio of Tier 1 common equity to risk-weighted 
assets and the ratio of tangible common shareholders' equity to tangible assets of operations are measures of 
capital strength that provide additional useful information to investors, supplementing the Tier 1 and Total capital 
ratios which are utilized by regulatory authorities. The ratio of Tier 1 common equity to risk-weighted assets 
excludes trust preferred securities, which will be phased out as Tier 1 regulatory capital beginning in 2013. 
Unlike the Tier 1 and Total capital ratios, the tangible common shareholders' equity ratio fully incorporates those 
changes in investment securities valuations which are reflected in total shareholders' equity. In addition, this ratio 
is expressed as a percentage of the actual book value of assets, as opposed to a percentage of a risk-based reduced 
value established in accordance with regulatory requirements, although BNY Mellon in its calculation has 
excluded certain assets which are given a zero percent risk-weighting for regulatory purposes. Further, BNY 
Mellon believes that the return on tangible common equity measure, which excludes goodwill and intangible 
assets net of deferred tax liabilities, is a useful additional measure for investors because it presents a measure of 
BNY Mellon's performance in reference to those assets which are productive in generating income. BNY Mellon 
has presented its estimated Basel III Tier 1 common equity ratio on a basis that is representative of how it 
currently understands the Basel III rules. Management views the Basel III Tier 1 common equity ratio as a key 
measure in monitoring BNY Mellon's capital position. Additionally, the presentation of the Basel III Tier 1 
common equity ratio allows investors to compare BNY Mellon's Basel III Tier 1 common equity ratio with 
estimates presented by other companies. 

BNY Mellon has provided a measure of tangible book value per share, which it believes provides additional 
useful information as to the level of such assets in relation to shares of common stock outstanding. BNY Mellon 
has presented revenue measures which exclude the effect of net securities gains (losses); and expense measures 
which exclude special litigation reserves taken in the first quarter of 2010, restructuring charges, M&I expenses 
and amortization of intangible assets expenses. Operating margin measures, which exclude some or all of these 
items, are also presented. Operating margin measures also exclude noncontrolling interests related to 
consolidated investment management funds. BNY Mellon believes that these measures are useful to investors 
because they permit a focus on period to period comparisons which relate to the ability of BNY Mellon to 
enhance revenues and limit expenses in circumstances where such matters are within BNY Mellon's control. The 
excluded items in general relate to situations where accounting rules require certain ongoing charges as a result of 
prior transactions, or where we have incurred charges unrelated to operational initiatives. M&I expenses 
primarily relate to the acquisitions of Global Investment Servicing on July 1, 2010 and BHF Asset Servicing 
GmbH on Aug. 2, 2010 and the merger with Mellon Financial Corporation in 2007. M&I expenses generally 
continue for approximately three years after the transaction and can vary on a year-to-year basis depending on the 
stage of the integration. BNY Mellon believes that the exclusion of M&I expenses provides investors with a 
focus on BNY Mellon's business as it would appear on a consolidated going-forward basis, after such M&I 
expenses have ceased, typically after approximately three years. Future periods will not reflect such M&I 
expenses, and thus may be more easily compared to our current results if M&I expenses are excluded. With 
regards to the exclusion of net securities gains (losses), BNY Mellon's piimaiy businesses are Investment 
Management and Investment Services. The management of these businesses is evaluated on the basis of the 
ability of these businesses to generate fee and net interest revenue and to control expenses, and not on the results 
of BNY Mellon's investment securities portfolio. The investment securities portfolio is managed within the Other 
segment. The primary objective of the investment securities portfolio is to generate net interest revenue from the 
liquidity generated by BNY Mellon's processing businesses. BNY Mellon does not generally originate or trade 
the securities in the investment securities portfolio. 

The presentation of financial measures excluding special litigation reserves taken in the first quarter of 2010 
provides investors the ability to view performance metrics on the basis that management views results. The 
presentation of income of consolidated investment management funds, net of noncontrolling interest related to the 
consolidation of certain investment management funds, permits investors to view revenue on a basis consistent 
with how management views the business. Restructuring charges relate to our operational efficiency initiatives 
and migrating positions to global growth centers. Excluding these charges permits investors to view expenses on 
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a basis consistent with how management views the business. BNY Mellon believes that these presentations, as a 
supplement to GAAP information, give investors a clearer picture of the results of its primary businesses. 

In this Earnings Release, the net interest margin is presented on an F LE basis. We believe that this presentation 
provides comparability of amounts arising from both taxable and tax exempt sources, and is consistent with 
industry practice. 

Each of these measures as described above is used by management to monitor financial performance, both on a 
company-wide and business-level basis. 

Reconciliation of income from continuing operations before income taxes — pre-tax operating margin 
(dollars in millions) 	 4Q11 	3Q11 	4Q10 
Income from continuing operations before income taxes — GAAP 

	
$ 689 	$ 945 	$ 970 

Less: Net securities gains (losses) 
	

(3) 	(2) 	1 
Noncontroning interests of consolidated investment 

management funds 
	 (28) 

	
13 
	

14 
	

50 
	

59 
Add: Amortization of intangible assets 

	 106 
	

106 
	

115 
	

428 
	

421 
Restructuring charges 
	 107 

	
(5) 
	

21 
	

89 
	

28 
M&1 expenses 
	 32 

	
17 
	

43 
	

91 
	

139 
Special litigation reserves 

	
N/A 
	

N/A 
	

N/A 
	

N/A 
	

164 
Income from continuing operations before income taxes excluding 

net securities gains (losses), noncontrolling interests of 
consolidated investment management funds, amortization of 
intangible assets, restructuring charges, M&I expenses and 
special litigation reserves — Non-GAAP 

	
$ 965 	$ 1,052 	$ 1,134 	$ 4,127 	$ 4,360 

	

2011 	2010 

	

$ 3,617 	$ 3,694 

	

48 	27 

Fee and other revenue — GAAP 
Income of consolidated investment management funds — GAAP 
Net interest revenue — GA.AP 

Total revenue — GARP 
Less: Net securities gains (losses) 

Noncontrolling interests of consolidated investment 
management funds  

Total revenue excluding net securities gains (losses) and 
noncontrolling interests of consolidated investment 
management funds — Non-GAAP 

Pre-tax operating margin (a) 
Pre-tax operating margin excluding net securities gains (losses), 

noncontrolling interests of consolidated investment management 
funds, amortization of intangible assets, restructuring charges, 
M&I expenses and special litigation reserves — Non-GAAP (a)  

(a) Income before tares divided by total revenue. 
N/A — Not applicable. 

$10,724 
226 

2,925 
13,875 

27 

	

(28) 
	

13 
	

14 
	

SO 
	

59 

	

$ 3,571 	$ 3,683 	$3,736 	$14,632 	$13,789 

	

2,765 
	

$ 2,887 
	

$ 2,972 
	

$11,546 

	

(5) 
	

32 
	

59 
	

200 

	

780 
	

775 
	

720 
	

2,984  

	

3,540 
	

3,694 
	

3,751 
	

14,730 

	

(3) 
	

(2) 
	

1 
	

48 

19% 
	

26% 
	

26% 
	

25% 	27% 

27% 
	

29% 
	

30% 
	

28% 	32% 
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$ 33,761 
18,044 
5,333 

967 
1,459  

$ 12,810 

$ 34,008 
18,156 
5,453 

915 
1,604 

$ 12,918 

$ 32,379 
18,073 
5,761 

816 
1,625 

$ 10,986 

$ 33,519 
18,129 
5,498 

967 
1,459  

$ 12,318 

$ 31,100 
17,029 
5,664 

816 
1,625 

$ 10,848 

Return on common equity and tangible common equity 
(dollars in millions) 
Net income applicable to common shareholders of 

The Bank of New York Mellon Corporation - GAAP 
Less: Net loss from discontinued operations  

Net income from continuing operations applicable to 
common shareholders of The Bank of New York 
Mellon Corporation 

Add: Amortization of intangible assets, net of tax  
Net income from continuing operations applicable to common 

shareholders of The Bank of New York Mellon Corporation 
excluding amortization of intangible assets - Non-GAAP 

Less: Net securities gains (losses) 
Add: Special litigation reserves 

Restructuring charges 
M&I expenses  

Net income from continuing operations applicable to common 
shareholders of The Bank of New York Mellon Corporation 
excluding amortization of intangible assets, net securities gains 
(losses), special litigation reserves, restructuring charges and 
M&I expenses - Non- GAAP 

3Q11 	4Q10 (a) 	2011 	2010 (a) 

$ 651 	$ 679 	$ 2,516 	$ 2,518 
(66) 

	

571 
	

718 
	

762 
	

2,785 	2,848 

	

N/A 
	

N/A 
	

N/A 
	

3 	17 

	

N/A 
	

N/A 
	

N/A 
	

N/A 	98 

	

67 
	

15 
	

54 	19 

	

21 
	

29 
	

59 	91 

	

$ 659 	$ 726 	$ 806 	$ 2,895 	8 3,039 

4Q11  

$ 505 

505 
66 

651 	690 	2,516 	2,584 
67 
	

72 
	

269 
	

264 

Average common shareholders' equity 
Less: Average goodwill 

Average intangible assets 
Add: Deferred tax liability - tax deductible goodwill 

Deferred tax liability - non-tax deductible intangible assets 
Average tangible common shareholders' equity - Non-GAAP 

Return on common equity - GAAP (b) 
Return on common equity excluding amortization of intangible 

assets, net securities gains (losses), special litigation reserves, 
restructuring charges and M&I expenses -Non-GAAP (b) 

Return on tangible common equity - Non-GAAP (1) 
Return on tangible common equity excluding net securities 

gains (losses), special litigation reserves, restructuring charges and 
M&1 expenses - Non-GAAP  (3)  

(3) Presented on a continuing operations basis. 
(b) Annualized. 

	

5.9% 
	

7.6% 
	

8.5% 
	

7.5% 	8.3% 

	

7.7% 	8.5% 
	9. 9% 	8.6% 	9.8% 

	

17.7% 	22,1% 	27.5% 	22.6% 	26.3% 

	

20.4% 	22.3% 	29.1% 	23.5% 	28.0% 
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Dec. 31, 
2011  

$ 33,417 
17,904 
5,152 

967 
1,459 

Sept. 30, 
2011  

$ 33,695 
18,045 
5,380 

915 
1,604 

Dec. 31, 
2010  

$ 32,354 
18,042 
5,696 

816 
1,625 

$ 12,787 
	

$ 12,789 	$ 11,057 

313,919 
17,904 
5,152 

90,230  
5200,633 

310,124 
18,045 
5,380 

68,293  
$218,406 

232,493 
18,042 
5,696 

18,566  
$190,189 

	

Dec. 31, 	Sept. 30, 
2011 (b) 	2011 

	

$ 15,389 	$ 14,920 

	

1,657 	1,660 

	

$ 13,732 	$ 13,260 

Dec. 31, 
2010  

$ 13,597 
1,676  

$ 11,921 

Equity to assets and book value per common share 
(dollars in millions, unless otherwise noted) 
Common shareholders' equity at period end - GAAP 
Less: Goodwill 

Intangible assets 
Add: Deferred tax liability - tax deductible goodwill 

Deferred tax liability - non-tax  deductible intangible assets  
Tangible common shareholders' equity at period end- Non-GAAP 

Total assets at period end - GAAP 
	

$325,266 	$322,187 	$247,259 
Less: Assets of consolidated investment management funds 

	
11,347 
	

12,063 
	

14,766 
Subtotal assets of operations - Non- GAAP 

Less: Goodwill 
Intangible assets 
Cash on deposit with the Federal Reserve and other central banks (a) 

Tangible assets of operations at period end - Non-GAAP 

Common shareholders' equity to total assets - GA.A.P 
Tangible common shareholders' equity to tangible assets of operations - Non-GAAP 

Period end common shares outstanding (in thousands) 

Book value per common share 
Tangible book value per common share -Non-GAAP 
(q) Assigned a zero percent risk-weighting by the regulators. 

	

10.3% 
	

10.5% 
	

13.1% 

	

6.4% 
	

5.9% 
	

5.8% 

	

1,209,675 	1,212,632 	1,241,530 

	

$ 27.62 
	

$ 27.79 	$ 26.06 

	

$ 10.57 
	

$ 10.55 	$ 	8.91 

Basel I Tier 1 connnon equity generation 
(dollars in millions) 
	

4Q11  
Net income applicable to common shareholders of The Bank of 

New York Mellon Corporation - GAAP 
Add: Amortization of intangible assets, net of tax 

Gross Basel I  Tier  1 common equity generated 
Less capital deployed: 

Dividends 
Common stock repurchases 

Total capital deployed 
Add: Other 

Net Basel I Tier 1 common equity generated 

Calculation of Basel I Tier 1 common equity to risk-weighted assets ratio (a) 
(dollars in millions) 
Total Tier 1 capital - Basel I 
Less: Trust preferred securities 

Total Tier 1 common equity 

3Q11 
	

2Q11 
	

1Q11 	4Q10 

  

$ 505 
66  

571 

   

$ 651 
67  

718 

  

$ 735 
68  

803 

 

$ 625 
68  

693 

 

$ 679 
72  

751 

 

          

  

159 
69  

228 
129  

$ 472 

   

160 
462  
622 
(59)  

$ 37 

 

162 
272  
434 
138  

$ 507 

 

111 
32  

143 
245  

$ 795 

 

112 

112 
(64)  

$ 575 

        

        

               

Total risk-weighted assets Basel 1 
	

5102,363 	$106,256 	$101,407 

Basel I Tier 1 common equity to risk-weighted assets ratio 
	

13.4% 
	

12.5% 
	

11.8% 
(q) The period ended Dec. 31, 2010 includes discontinued operations. 
(b) Preliminary. 
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The following table presents the calculation of our estimated Basel III Tier 1 common equity ratio on a fully 
phased-in basis. 

Estimated Basel III Tier 1 common equity ratio —Non-GAAP (a) 
(dollars in millions) 
Total Tier 1 capital — Basel I 
Less: Trust preferred securities 

Adjustments related to AFS securities and pension liabilities included in AOCI (c) 
Adjustments related to equity method investments (c) 
Net pensions fund assets (c) 
Other 

 

Dec. 31, 
2011 (1) 

$ 15,389 
1,657 

944 
555 
90 
(1) 

Sept 30, 
2011  

$ 14,920 
1,660 

470 
590 
493 
')6 

 

Total estimated Basel III Tier 1 common equity 
	

$ 12,144 	$ 11,681 

Total risk-weighted assets -- Basel I 
	

$ 102,363 	$ 106,256 
Add: Adjustments (d) 
	

69,707 
	

74,224 
Total estimated Basel III risk-weighted assets 

	
$ 172,070 	$ 180,480 

Estimated Basel III Tier 1 common equity ratio (Non-GAAP) 	 7.1% 
	

6.5% 
(a) Our estimated Basel HI Tier 1 common equity ratio (Non-GAAP) reflects our current interpretation of the Basel II I rules. Our 

estimated Basel III Tier 1 common equity ratio could change in the near future as the U.S. regulatory agencies implement Basel III or 
if our businesses change. 

(b) Preliminary. 
(a) Basel III does not add back to capital the adjustment to other comprehensive income that Basel I and Basel II make for pension 

liabilities and available-for-sale securities. Also, under Basel III pension assets recorded on the balance sheet and adjustments 
related to equity method investments are a deduction from capital. 

(d) Primary differences between Basel I and Basel III include: the determination of credit risk under Basel I uses predetermined risk 
weights and asset classes, while under Basel III includes borrower credit ratings and internal risk models; the treatment  of 
securitizations Malian below investment grade receive a significantly higher risk weighting under Basel III than Basel I; also, Basel 
III includes additional adjustments/or operational risk, market risk, counter party credit risk and equity exposures, 

The following table presents income from consolidated investment management funds, net of noncontrolling 
interests. 

Income from consolidated investment management funds, net of noncontrolling interests 
(in millions) 	 4Q11 	3QI1 

	
4Q10 
	

2011 	2010 
Income (loss) from consolidated investment management fimds 
Less: Net income (loss) attributable to noncontrolling interests 

of consolidated investment management funds 
Income from consolidated investment management funds, 

net of noncontrolling interests 

$ (5) 	$ 32 
	

59 	$ 200 	$ 226 

(28) 
	

13 
	

14 
	

50 
	

59 

$ 23 
	

$ 19 
	

$ 45 
	

$ 150 	$ 167 

Cautionary Statement 

The information presented in this Earnings Release may contain forward-looking statements within the meaning 
of the Private Securities Litigation Reform Act of 1995. These statements, which may be expressed in a variety 
of ways, include the use of future or present tense language. These statements and other forward-looking 
statements contained in, other public disclosures of BNY Mellon which make reference to the cautionary factors 
described in this Earnings Release, are based upon current beliefs and expectations and are subject to significant 
risks and uncertainties (some of which are beyond BNY Mellon's control). Factors that could cause BNY 
Mellon's results to differ materially from those described in the forward-looking statements can be found in the 
risk factors set forth in BNY Mellon's Annual Report on Form 10-K for the year ended Dec. 31, 2010, our Form 
10-Q for the quarter ended Sept. 30, 2011 and its other filings with the Securities and Exchange Commission. All 
forward-looking statements in this Earnings Release speak only as of Jan. 18, 2012 and BNY Mellon undertakes 
no obligation to update any forward-looking statement to reflect events or circumstances after that date or to 
reflect the occurrence of unanticipated events. 
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1. AA5, BY FIRST PIORIZON HOME LOANS, A DIVISION OF FIRST TENNESSEE 

2 BANK .NATIONAL ASSOCIATION, MASTER SERVICER, IN ITS CAPACIIN AS 

3 
AGENT FOR TI-W TRUSTEE UNDER THE POOLING AND SERVICING 

4 
5 AGREEMENT ("Petitioner"), by and through its counsel, Kali Fox Miller of McCarthy 

6 Hoithus, LLP, petitions this Court, pursuant to NRS 107 as amended by AB 149 (2009), 

7 inclusive, for review of the mediation conducted pursuant to NRS 107, as amended by AB 14 

8 
(2009), and Nevada Supreme Court Foreclosure Mediation Rule 5 for a determination of Good 

9 
10 Faith participation, compliance with the Mediation Rules and an. Order granting Petitioners right 

11 to receive a foreclosure mediation certificate. 

12 	 I. 

13 
	 JURISDICTION 

14 
	1. 	NRS 107, as amended by AB 149 (2009), Nevada Supreme Court Foreclosure 

IS Mecliatin Rule 5(7)(f), NRS 30.040 and NRS 33.010 vests this Court with sole jurisdiction over 

16 the determination of mediation proceedings. 

17 IL 
18 
	 PARTIES 

19 	2. 	Petitioner is the Beneficiary of a Deed of Trust on owner-occupied residential 

20 
21 property conmnonlyknown as 6845 Sweet Pecan Street, Las Vegas, NV 89149, APN 125-20- 

22 212-037. 

23 

24 	 STATEMENT OF FACTS  

25 	
3. 	Petitioner caused to be recorded a Notice of Default on 03/18/2010 due to 

27 default in the monthly payment obligations due and owing beginning with the 12/01/200 

28 payment (A true and correct copy of the Notice of Breach and Default is attached as Exhibit 1). 

29 

2 
Ivf&IT File No. NV104233 
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7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

4. On 03/26/2010, the Petitioners' Foreclosure Trustee Quality Loan Service Corporatio 

("Trustee") mailed art Election/Waiver of Mediation forms, the Foreclosure Mediatioi 

Frequently Asked Questions, an addressed envelope, and a copy of the Notice of Default to Ms 

Catherine Rodriguez ("Borrower"). 

6 	5. 	The Trustee received. an  Election to Mediate from the Borrower's Attorney, Ms 

Tara Newberry, Esq., indicating that Respondent elected to mediate on or about 04/13/201 

within the 30-day window provided by Rule 5, subsection 5(a) of the Amended Foreelosu 

Mediation Rules ("Rules"), (A true and. correct copy of the Mediator's Statement is attached 

Exhibit 2). 

6. On or about 06/29/2010, the Foreclosure Mediation Program Administration 

assigned the file to Sarah J. Bean, Esq. (Mediator") who set the mediation for 07/17/2010 an 

mailed the notice to appear. (A true and eanect copy of the Notice to Appear is attacled a 

Exhibit 3). 

7. Borrower and her Attorney appeared at the scheduled mediation. 

8. Petitioner was represented during the mediation by undersigned counsel, Kali Fox 

Miller, Esq. of McCarthy & Haiti us, LLP ("Counsel"), 

9. Counsel for the Petitioners attended the 07/17/2010 Mediation with copies of th 

documentation pursuant to the documentary requirements of the Nevada Foreclosure Mecliatiot 

Rules, namely: 1) Certified copies of the Note, Deed of Trust, and Assignment to Petitioner, 2) a 

Mediation Brief containing a proposed short sale list price and other proposals, 3) an Evaluativ 

Methodology, 4) and a valuation. 

3 
M&I-I File No, NV10-4233 

I 

2 

3 

4 

5 
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Pilo No. NV10-4233 

10. 	Additionally, Counsel for the Petitioners represented that she had the requisit 

2 authority on behalf of the named Petitioner to participate in the mediation program and mak 

3 
4 loss mitigation decisions with full force and effect. 

	

5 
	11. 	The mediation was conducted at the office of Borrowers Attorney, Ms. Newberry„ 

6 and the parties were unable to reach an agreement during the mediation. The parties were presen 

7 at 8:00 am and the mediation concluded at approximately 10:30 am, a total of two and a hal 

8 
hours. 

9 

	

10 
	12. 	The Mediator did not provide a copy of the Mediator's Statement at at 

11 mediation. 

	

12 	13. 	On or about 07/20/2010, the Mediator signed and mailed her Mediator' 

13 Statement to Petitioners' Counsel indicating that "The beneficiary failed to bring to di 

14 
15 mediation each document required. No further action is required. Beneficiary did not brin. 

16 appraisal or BPO" arid "The beneficiary's representative did not have the required authority o 

17 access to a person with the required authority 'to negotiate and modify the loan secured by th 

18 deed of trust' as required by FivIP Rule 5(8)(a)...there is no person with authority to negotia 

19 
20 terms that are outside the scope of the beneficiary's pulling and servicing ag,reernent[sic]...It 

21 therefore my opinion that the representative did not have proper authority to participate in goo 

22 faith modification. negotiation..." 

	

23 	14. 	Counsel for Petitioners is unable to determine, and accordingly seeks 

24 
25 determination by the Court, as to Petitioner's ability to receive a mediation certificate given th 

26 statements by the Mediator. Petitioner has filed this petition for Judicial Review to preserve it 

27 rights. 

28 

29 

4 
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9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

I 
	 Iv- 

2 
	 CLAIM FOR RELIEF 

3 
	

A. 	Petitioners Satisfied the Foreclosure Mediation Requirements for 

4 
	 information 

5 
15.  

6 	
Petitioner hereby incorporates by reference the allegations of paragraphs number 

1 through 14 as though fully set forth herein. 
7 

8 	16. 	Rule 8, subsections (1) through (7), of the Amended Foreclosure Mediation Rule 

memorialize the documents the beneficiary must present at a Foreclosure Mediation, namely 

Document Certification, a Certified Copy (or Original) of the Deed of Trust, Promissory Not 

and "each assignment." Additionally, Rule 8(3) provides additional requirements such as an 

appraisal, estimate of the short sale. value the beneficiary may be willing to consider, 

nonbinding proposal for resolving the foreclosure and the evaluative methodology used by th 

beneficiary. 

17. In the instant ease, the Petitioner satisfied. the documentary requirements by 

providing a document certification dated 07/01/2010 attesting to the Possession of the copies o 

the Promissory Note, Deed of Trust, and Assignment, a valuation, a Mediation Brief (whie 

included a proposed short sale value), and the Evaluative Methodology utilized by the Petitioner 

in attempting to resolve the foreclosure. 

18. AB 149 does not provide a requirement for the valuation of the property for th 

mediations. 

19. However, the Mediation Rules designated by the Supreme Court of Nevada on 

04/13/2010 specify that the beneficiary "shall produce an appraisal done no more than 60 day 

before the commencement date of the mediation with respect to the real property that is th 

subject of the notice of default and shall prepare an estimate of the 'short sale' value of th 

5 
Ivi&H File No. NV10-4233 
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7 

8 

9 

10 

11 

12 

13 

14 

13 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

residence that it may be willing to consider as a part of the negotiation if the loan modification i 

not agreed upon." Rule 8(3). 

	

20. 	Under NRS 645C.030, an, Appraisal means "an analysis, opinion or conclusion 
4 
5 whether written or oral, relating to the nature, quality, value er use of a specified interest in, ox 

6 aspect of, identified real estate for Or with the expectation of receiving compensation." 

21. Here, Counsel provided the Borrower with a document valuation and an or 

concrete amount the beneficial-3T was willing to accept during the mediation as a short sale value. 

	

22. 	Counsel is at a loss as to just what was not gained by the Borrower by no 

receiving a document which guesses at a value as opposed to the actual value itself and. how i 

might have had any bearing upon the mediation, when the short Sale value was not the reason 

parties failed to reach an agreement. 

	

23. 	A lengthily portion of the discussions during mediation was the likelihood that th 

Borrower could retain the property through a modification; however Borrower did not want 

pay an amount contactually due. 

24. 	Borrower only wanted to retain the property if the loan amount and arrear 

magically dissipated via principle reduction or were hidden in principle forbearance. Borrower 

was not willing to pay a monthly payment representative of the balance owed Or their ability t 

pay. 

25. 	Despite the lack of intent on behalf of the Borrower to repay the debt to retain th 

property, the Mediator's Statement is silent as to the Borrowers intentions for retaining th 

property. 

26. 	The Borrower herself did not submit financials until 07/15/2010 at 3:13 pm, tine 

days before mediation, one business day before the weekend. 

6 
Wall Pile No. W10-4233 
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27. 	As opposed to the appraisal, which is only necessary if the property is listed fo 

short sale and only gives an estimation of what the beneficiary is willing to consider, th 

documents which are essential to mediation are the financials. (Only without the financials i 

mediation unable to determine if alternative to foreclosure can be extended to the Borrower 

prior to the mediation.) 

28, 	it was the Borrowers strategic decision to not reach an agreement in an effort t 

maximize the time in the property without paying the contractual obligation. 

29. The mediation was not halted by the Beneficiary's failure to provide an Appraisal 

or BPO. In the end it was irrelevant 

30. Furthermore, as evidenced by the date the Notice to Appear, 06/29/2010, and th 

date of the actual mediation, 07/19/2010, the beneficiary only had 12 business days, to reeeiv 

the Notice to Appear, provide all of the documentary requirements of the program, and We 

options to modify the loan. 

31. The Mediator seeks to circumvent the true intention of the program which is t 

bring both parties together to discuss alternatives to foreclosure and reach an agreement based o 

the totality of all options available. 

32. Counsel spent over two hours explaining modification and non-retention options 

scrutinizing and getting clarification on the incomplete financials provided during mediation, an 

showing compliance with the documentary requirements. 

• 33. This should be indicative of a person with the kind of experience and authority whic 

the program seeks. Counsel is at a loss as to just what was not gained by the Borrower by no 

receiving apiece of paper which would have served no purpose. 

7 
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14 
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34_ 	Petitioner appeals the finding by the Mediator that they failed to bring eac 

document required as the rule was fully complied with_ 

Petitioners were at all times in good faith in their negotiations 

35. 	Counsel for Petitioner was at all times a person with requisite authority t 

8 J  negotiate a loan modification during the mediation. This was proven by the several offers mad 

during mediation which. were rejected by the Borrower. 

36. The Mediator would have us believe that the program entitles she and her fello 

mediators to forte Petitioners' into contractual agreements that go against their own bes 

interests. 

37. No where in AB 149 or the roles adopted thereunder is the Mediator granted th 

authority to require the Petitioner to override their own judgMent because in the opinion of th 

Mediator their offers are not good enough. The only determination the mediator is peimitted 

make is whether or not the attending representative had the requisite authority, as disc-usse 

above. 

	

, 38. 	Authority to modify the loan was present as show by the attached Trial Perio 

Modification which capitalized over twelve thousand dollars in missed payments, dropped th 

interest rate to 2% for five years, and eidended the term was rejected by the Borrower. (A tin 

and correct copy of the Loan Modification offered is attached as Exhibit 4). 

39. The Mediator seeks to circumvent the fact that the Borrower rejected the Trail 

Period Modification. 

40. The Mediator seeks to circumvent the fact that non-retention alternatives wet 

proposed during the mediation, namely a short-sale and a deed-in--lieu (of foreclosure). 

8 
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I 	41. 	The Mediator seeks to circumvent the fact that Borrower rejected the non.- 

2 retention alternatives_ 
3 

	

42. 	The Mediator's Statement, as a whole, contains irrelevant, immaterial, a 
4 
5 Ilunsupported allegations regarding the PSA and how the Servicer did not have "proper authority' 

6 because they would not magically extinguish the obligation of a borrower to repay th 

contactual obligation. 

43. Petitioner appeals the finding by the Mediator that they did not have the requisite 

authority to negotiate the loan. 

CONCLUSION 

44. Petitioners provided documented and oral valuations of the property and refute 

the finding that they did not provide an appraisal. 

45. Petitioners refute that the Mediators opinion of the offers made during mediation 

has any bearing on the authority to reach an agreement. 

46. This petition was filed to preserve Petitioners' rights and remedies Tinder the law 

as undersigned Counsel is unable to ensure that the program administration will issue a 

certificate. 

148cli Pik:No. NV10-4233 
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I 	47. 	WHEREFORE, for the above reasons, Petitioner respectfully request that the 

9 Court determine that Petitioner participated in Good. Faith and met the documentation 

3 
4 requirements as imposed by the Amended Foreclosure Mediation Rules in effect. Petitioner 

5 respectfully requests an Order of the Court that Petitioner be able to receive a Mediation 

6 Certificate frona the Foreclosure Mediation Program Administration. 

7 
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Dated: August 11,2010 McCarthy & Holthus, LLP 

By: /s/.  Kali Fox Miller  
Kali Fox Miller, Esq. 
Attorney for Petitioners 
9510 W. Sahara, Suite 110 
Las Vegas, NV 89117 
(702) 685-0329 

10 
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Date 08/11/2010 
6 

7 
Kali Fox Miller, Esq. 

VERIFICATION 

I, Kali Fox Miller, are Counsel for the Petitioners in the above-entitled action; that I have 

read the foregoing document and am competent to testify that the contents are true of my own 

knowledge except for those matters stated therein on information and belief; and, as to those 

matters, I believe them to be true. 

1 

2 

3 

4 

5 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

SIJBSCRIBED and SWORN to before me this 1 1h  day of August, 2010'. 

Notgy Public 
•-4,1,44"A.A.14.01,-Ad ^40 

tbiarY Pab -StQINvgda 
County at Choc 

JONI L. RISPALJE 
My Appoirdatect asoires 

No: 94-V32.1 _ 44fluaw Et. 201 4 

1 

29 
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I declare under penalty of perjury under the laws of the United States of America that the foregoing 

is true and correct, 

Via Certified Mail 

Via Certified Mail 

Via Certified Mail 

Is/ Ellen McAbee 

Ellen McAbee 

Ms. Sara J. Bean, Esq, 
300 S. fourth St. 
Las Vegas, NV 89101 

Ms. Catherine A. Rodriguez 
6845 Sweet Pecan St. 
Las Vegas, NV 89149 

Ms. 'Tara Newberry 
Deaner Deaner Scan. 
720 Fourth Street, Suite 300 
Las Vegas, NV 89101 

CERTIFICATE OF SERVICE 
8/13/2010 

08/.41.1912..1240, I served the foregoing documents described as PETITION FOR 

3 JUDICIAL REVIEW PURSUANT TO AB 149, on the following individuals by depositing 

trite copies thereof in the United States mail at Las Vegas, Nevada, enclosed in a sealed 

4 envelope, with postage paid, addressed as follows: 

2 

29 
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6seesers Paroel j\lo(s):.  12:3-20-212,037 
RepordiN requested by: 

When rgoorgeO rnall to 
Quality Loan Service Corp. 

5111 Avenue 
ISan Diego.;  CA 02101 
619-M5-7711 

inst d: 201003180003719 
FGCS: $66.00 
NM Fee: $26.00 

0311812010 02:48:05 PM 

Rerleipf 0: 276208 

Requester: 

UTLS DEFAULT SERVICES 

Recorded By: SUO Pgs: 3 

DEBBIE CONWAY 
CLARK COUNTY RECORDER 

space above this lino for recorder. se  only 

TS1-# NV-10,-.351356i-NE 
	

Order # 8024034 

Notice of .Breach and 	and Of Election to Dause- Sale of Real -Property Under Deed. 

of Trust 

NOTICE IS HEREBY-GIVEN: 1-hat Quality Loan Service Corp. Is either the oginal. trust0o, the 

duly appointed substitOted. trustee, or acting as agent for the trustee or beneficiary under a 

Deed of Trust dated: 4/21/2005i  .e)Ceoute by CATHERINE 110thil.GLIF7, AN UNMARRIED 

WOMAN,- as Trustor, to soeure certain obligatiOne in favor of MORTGAGE  

REGISTRATION SYSTEMS,. INC, AS NOMINEE FOR FIRST HORIZON HOME LOAN 

CORPORATION, as benettolary, recorded 4/27/2005.,. as Instrument No 4050427-990084$':, M-

Bank XXX; Pegs XXX of Official ileoercis In the Office of the Recorder of MAF.11< Oeuhly, 

Nevada securing, among other obligations including 1 NOTE(S) FOR THE OFIIINAt, sum of 

$269,000,09, that the beneficial interest under sucif.Doed of Tnlst and -the obligations SeHIll'ed.  

thereby are presently held .bythe beneficiary; that a .breach of; and .default in, the obligations for 

which such Peed .ot. Trust is sonority has occurred In that payment hes n 0,1 been made of; 

The installments of principal and interest which becaine due ori 12/1/2009,. and all 

•uhsequent Installments at principal and interest through. the :date of :this- Notice; plus 

amounts that .are. .elUe for late charges, delinquent property taxes; Insurance premiums, 

advances made on, senior liens, taxes .and/cir insurance, tritstee's:tees:;  and any .attorney 

tees and court costs Arising from or ass -notated With the rieriefielartes effort. to .proteet 

and preserve ifs  security, All of which.  Mast be paid as a condition. Of reinstatement, 

including all sums -Mat shell accrue through reinstatement or pay.off. Thlriamountis no 

less than $7 AK 913. as of 3.(17/2010 and will Irierease. until your aCceord: becomes 

current Nothing in this notice shall be construed as a Waiver of any teeSowleg. to the 

lqortefIclary under the Deed of Truat purbOant trithe terins of the loan doCurriente„ 

That by reason thereof the present Beneficiary . under such deed of Trust has executed and 

delivered p written Declaration of Default and Demand for -Sale and has declared and does 

hereby deqiare all. stims.secueecl thereby immediately clue and payable and ha 8 elected' and 

-does hereby elect to cause the trust property to be sold to satisfy the obligations secured 

thereby, 

EXHIBIT "1" 

RFJN_EX 2_ 0000013 
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TS-  No.,: NV-10-351358-NF 
Notice of Default 
Page 3 

NOTICE 

You may have the right to cure the default hereon and reinstate the one obligation secured by 

such. Deed of Trust above described, Section NR 8 107.080 permits certain defaults to be 

cured upon the Payment of the amounts required by that statutory :section-  without requirthg 

payment of that portion of principal and interest which would not be due had no default 

occurred, As to owner occupied property, .where reinstatement is possible, the time to reinstate 

May be extended to $:flays berm the date of sale pursuant to NRS 107,080, The Trustor may 

have the right to bring A court action to assert The nonexistence of a default or any .other 

defense of TruStor to acceleration and.Sele. 

To determine if reinstatement is possible and the amount, Itany, to cure the default, 

'contact: 

MetLif0 HO(1.10 Loans division of MetLife Baltic NA 

O/OCtuglity Loan Service Corp. 
21.41 lith.  Avenue 
San Diego., OA 92101 
019-645-7711 

To mach atoss Mitigation RepresentatiVe who is authorizqd to nn.otiatea Loan 

Modification, please contact: 

MefLife Remo Loans a division of MetLifellank NA 

Contact: 	EFIANTMLINILLIANIS- 

Department: 	Loss Mitigation Pepartrnent 

Phone: 	214441-6013 

Contact: 
	

OEWANNA RICHARD 

Department - 
	

toes Mitigation Department 

Phone: 	.2141-441-am 

You may wish to .conaftit:a credit-counseling agency to assist you.. ThaDepartmentol 

Housing and Urban Development (HUD) can provide you with the name and addreSs-  of the 

focal HUD approved counseling agency by calling their toll-free.  hotline a (800) 56942870r 

you can go to The Department of Housing and Urban iDevelopment HUD) SWdb site at 

mitottehnri.gov./Officesihsgtsfh-thcelnceo,m. 

If yeti have any questions, you s.hcield contact a.lawYer or the a:ow&rirnOntdi agency which 

may have Insured your loan, Notwithstanding the fact that your property Is In foreclosure, you 

may Offer your propertyy- fer sale provided the saleisconcludedprierlo the conclusion of the 

foreclosure. 

RFJN_EX 2_0000014 
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Quality Loan Service Carp:, AS AGENT FOR 
BENEFICIARY 
BY; UTLS Default Services ilia Land Arnerfca 
Default Services 

4.4*4)."-.?, 	krtilvt . %-evt! 

TS No:: NV-1 ci-351356-NF 
Notice of Default 
Page 4 

Dated: 3117.12010 

State of 	  

County of •a"  

On 	-,-5/0ff.hu 	before rne, 	Ewi-vq. ,,,,e Da. g. 	
, a notary public, 

personally appeared ,  4-' r''' k.-<1 i', ,,, ,,,,-4. 0 ,--, ....,..who proved-to me, on the basis 

of Satisfactory evidence to be the petrol* whose name(s) Islam. subscribed to the within' 

InstrUrnerit and .acknowfedged to me that hefsilettbey-  executed-  the same in his/her/their 

auttiori2ed .capracity(les) and that by his/her/their .signature(s). on the Instrument the 

persori(e), orthe entity UPOrt behalf of which the person(s) acted, executed the-Instrument. 

I certify Under PENALTY OF PERAIRY underthe laws of the State of California that the 

foregoing paragraph is true and correct, 

WITNESS my hand and official seal,„..„-< 
	

(Seal) 

THIS.OFFICE IS ATTEMPTING TO COLLECT' A DEBT AND ANY INFOFfMATIQN 

OBTAINED WILL BE li'srb FOR THAT PURPOSE 

As required by law, you are hereby notified thata. negatii/e. credit vett reflecting on your 

credit record may be submitted to a credit report:agencylf you Mij to fulfill the -terms of your 

credit obligations, 

comm. fi• :oornia pelk 
OrlANGC.C

OMI'll .  
• 	

eyamEs 	.1 "1' I  

RFJN_EX 2_ 0000015 
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STATE OF NEVADA 
FORECLOSURE MEDIATION PROGRAM 

MEDIATOR'S STATEMENT 

Assessor Parcel Number (APN)  Ia 	0 - ai a  -12 6 

Property  Owner Cattlailafj  A :Yd_Lializq_. Beneficiary 

Property  Address  te?1-1,512tykj----  
14-c-VO 	OZ. 

Trustee 

TS  ff 	 30&  	 

DoT Book/Inst. 

A Foreclosure Mediation conference was held on jjAL4  11.  a ti 	 
The Mediator files the following  report of the proceedings: 

The parties resolved this matter. No further action is required. 

	 The parties participated but were unable to agree to a loan modification or make other 
arrangements. 

The beneficiary  or his representati've failed to attend the mediation. No further action is 
required. 

	 The beneficiary  or his representative failed to participate in good faith. No further action is 
required. Please explain: 	  

The beneficiary  failed to bring  to the mediation emb document required. No further action is 
required. IM A aa bfl r 	rci4 efko 

X 	The beneficiary  did not have the required authorit or access to,4).pers a  ,on with the required 
authority., No further action is required_ Ste-a. 	CCCA.2cd.X1,..kil 

The Grantor or person who holds the title of record (homeowner) failed to attend the 
mediation. 

The Grantor or person who holds the title of record (homeowner) failed to participate in good 
faith. Please explain: 

Mediator Statement Form 	 C. 2000 Nevada Foreclosure Mediation Program 
	

FM? Form 50 rev 9-03-0Et 
Page 1 of 2 

P,,XH IBIT ' 2 
RFJN_EX 2_ 0000016 
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erjrt4rV rr 46703 

- 	rno-tvil 
142e._ 41,r.z1,fr 

/I , 	1 4  6W1 

caAte.yi iLLA- 

tAdo 
eite ixed vrve 

ithaiS o 

STATE OP NEVADA 
FORBCLOSURE MEDIATION PROGRAM 

The Grantor or person who holds the title of record (homeowner) failed to bring to the 

mediation each document required, 

Other 

The Mediator hereby certifies, under the penalty of perjury, that the foregoing is a true and accurate 

report of the proceedings as required by MS Chapter 107. 

Kth 
DATE)) this ig  v  day of..111 	20/0  . 

CERTIFICATE OF MAITA:NG 

I hereby eortify.  that I served the foregoing Mediator's Statement on the 20/71'day of 

, 20  / t)..,  by plating true and correct copies thereof in the U. S. mail, postage prepaid, 

addressc to the following: 

1 

Mediates Slatement Form 	 02009 Nevada Foreoloaure Mediation Program 
	

FMP Form 49 rev 9-03-00 
Page 2 of 2 

RFJNEX 2_ 0000017 
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APN No: 125-20-212-037 
Property Owner: Catherine A. Rodriquez 
Property Address; 6845 Sweet Pecan Street, Las Vegas, NV*89149 

Beneficiary: MetLife Home Loans 
TS#: 1\N -I --351356-NP 
Date of Mediation: July 19, 2010 

ADDENDIM TO MEDIATOR'S STATEMENT 

It is my opinion that the beneficiary's representative did not have the required authority 

or access to a person with the required authority "to negotiate and modify the loan secured by the 

deed of trust" as required by MO Rule 5(8)(a). The representative was severely limited in the 

modification terms which she could offer and did not have authority to negotiate a legitimate, 

good faith modification proposal, The representative offered a traditional modification which 

consisted of a temporary interest rate reduction, which would have reduced the horneoWner'S 

monthly payment by approximately $150.00 per month from S1547.00 to approximately 

$1403,00 per month. The homeowner and her counsel indicated the homeoWner did not have the 

means to comply with the te11118 of this proposed modification, as was clear from. the financials 

submitted. The representative indicated the beneficiary was not a participant in the Federal 

RAhW Program and: that the representative was Ihnited in terms of the nrOdificationS she could 

offer by the beneficiary's pulling and servicing agrecinent, The beneficiary's representative 

stated that there is no person with authority to negotiate terms that ere outside the scope of the 

beneficiary& pulling.snd servicing agreement. It is therefore my opinion that the representative 

did not have proper authority to participate in good faith modification negotiations of the loan 

given the rigid, inflexible guidelines to which the representative,  was bound. 

R FJ N_EX 2_ 0000018 
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O .2016 1n 1. 0-ada Foreclosure Mecitation prograni 

. 	• 	. 	. 

•,V2 

RFJNe< 2 00600'19 .  

,.§§.50.13::PAr.(cL. N.ompgR4AID.N)15,40,41124037  

i-c) t 	• : c 	 . 	 • 

;1".E. 

NV  10 513F  

41-a7.iko68,` 
• • 	• 	• 

..pilpppTry•AODRES'EF34,5  Sweet Pcam St .;• 1-6s Vititk-ts;',N)/139 4  
. 	. 	• 	• 	• 	•: 	••••': 

.ge 
, 	• 

MEW) 'ArPTE 

' ,Catherine :4.601,:ig*,•nrOpie. 

•MetLffe.1-fnine Leqns  .13eneic ary; 

medlation•:in.t.14matter.wi4 be held on JaJy,j,  40.a• at .8;00. atr&AMt .P.M. 

l'Itio,e0yi rig 100; and who 4iaN bring to the mediation the on 

. 	, 

or a certified copy of the deed of tiust, 

the anortgage,:nO,te, -and each asSi montof 	Of.kat...and the rrrnrtgage note 

, . 

T.JihomeoiArner and.  lender representative vAth authority to mpdifY the..1:1:n4e0Yjn`g loan shall be 

. 	, 	. 

-physica4ypreSent, or if approved bYthe,mediatoi', may participate by phone for good cause.. 

. 	, 	. 
ore by the beneficiaries of the ziged•otrust, or their representatives, to attend and participate at 

the mediation in good fait Or to bring all requisite documents And 'authOrities. t.(1 the Mediation, shall resi.klt 

. 	. 	, 	. 	• 	• • „ 
• , 	. 	•• 	• 

in the mediator preparing and subinitting a statement to the Foreclosure Mediation Program Manager of 

the facts Which may result in an inability to proceed with the foreclosure. 

1327 



All parties are borein noticed to rrt)*" With:Rule 8 °Me F.oreclosu re Mediation "Program The. 

:Staternentsf:clIselogirq..torms•::.and :documents to e presiding  rnediator. at 

Pursuant to "Rule. 9 of the Po 

resohied before the scheduled mediation, the parties inuiti, no.later thart. twO business days prior to the 

scheduled 41:6.0,i410 date, notiIy thjel.the0j4tot. (if their sOeyton t, F.allure. to abide by Rnle 9 may subject 

rlrktSajh  j.len  

riArri7-07: 

. 	, 
Olbt,iev..:f Fore0O5ur0 Meditiop Program 

. 	. 
V. 2 	.-27-19., 

RRIN EX 2 ,000004 
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2010,, by placing true and collect copies thereof in the 

following: 

Please Print Niarne:Sarik.I13ean 

. 	

. 	 . 

•pwor(s):: catheilpe,i)....P.o.drigue'468,45 Sweet Pecan Street Las Vegas, NV:q9-149.  

D4ALAN& LARS9M-720 SOuth.Foirtl:t:ti :eet;•3:ite:399,, Las Vegas,1W89.1p1.;,......, 	: 

• 
••:1 	 . 	 • 	 ' 	 • 	 , 	 • 	 ' 	 • 

• 

p4.10,0*Y.O.qs1::1\.4P0,:ife. tJoipe..1.04ils; Opp 	 ir‘o rig;:Tx . v,sQ3 

ttorpey(s)/Repypsentative for Begefiq ary(i es) ; ,KrkstIn
1.1P, 9510 

„ 

West "S 	r aha Avenue ' Suite 110,'Las Vegas,MV 89117 ' 	• 	 • 	• 	'1 	. I 	• 

111-Y1r,PaTi. eTNY)ce g9rp, 	 pog9). C.A.9.P0 

:-© 200 Nvod Foreplos.ure1Viciation. Prodrarn . 	• 
3013 

112 5-27-10 

RFJNI_EX 2 0000021 

Title:Mediator 
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cadieii416 A ROchignez 
005 SW.e413eean 
1,0 Vegas, NV 89149 

• MetLiYe.ffome  Loaus 

.090 Tibri.z91.1*ay 
TeS: 75003. 

'rata  Newberry . 
DEANER DEAN 'R SCAM 

/dVIAL1 &1AR 4'  
720 So 
La' Vegas 

• 

, 1,<Sristin $.41-Mler4-11u-tz, 
IAC.c4R1NY 	LL.:1) 

9510 West Sahara Avenue Suite 110 

;J.*. Vegas.' Xy.,1891,7 

',1,ea's.` be advised t at•-•.a ..foreO1ti‘4tire mediation has been schedciled in Ihe'above-.1 

TCfqgn .P1- iziAtt* ,  ; The rmdiation.N.';'.01:1•911.:P•14...n'Obt.c.14460 	 and 

the Rules adopted by the Nevada Supieme Court Pt ease be 

tfie li'a:r.tisntediateini6.0,4446: fail* to .16i.cle ifAtS*gtiiii nient 
the. 	. 	 , 	. 	. 	, 	„ 	, 

may  TeSillt in termination of the :Mediation process and imposi tion tif.,saticti*hy,the 

Di strict court, 
• 

, Pursuant -4).413'09 and.the  Rules, please  be  adyised of the following: 

.1 his 	4,0 has  1..)On 	because the  ,borro,'A'rei; h4:eleeted modiation. 

i6.41...1.4•110•.:se'401) may be taken by 

whuh is the subject of this Mediation 	 of the mediation piciNsi.  

The . 	:thost:biepipsen.i0, ,4. a11- . tioes at the mediation ,by a .k.i4•)'r  or 

persons who have Nv.ritten authority  to modify  the leari •Soenied by  t4 deed . • . . . , 

trust being  foreclosed upon Ptwsnan o 1R.00 8, f.'t benelteiarY of the deed of 
, 

trust of its representativ o  81101 he Plysicaily  pros'ent, or:,' if approved 1.3y  the  

, ,ndyanee, and far pod canse shown, inuly  partiejpato  in the 

. Modiatiki by  010iie. 

73649- .R FiN_EX 2_ 0061022- 
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• • 	 . 

mediation will held at the IaVV dffieeS• 6f1Deaher Deaner 'S66.fin ':Mlan'& :.La6ort; '726 &Of:1th: 

Fourth :Street, .8iiite::300,' Las •VegaS., NV.80 b.'  Please bc awaie that •ther•O 'ire no  

• , this tosation for children The mediation session will „last rio longer than four 4) hourt, although the 

mediation session sauld tdkc. loss time depenthng upon the acts and circumstances regardmg the loan at 

Issue 

Please note that any part) xequinng the services ol an Interpreter is iesponsible for 

.contaetmg scheduling and *044 an j4tOri*t6i is *sent for the nediationThe intOpreter's 

coni.pensationis'tliei:6.sPOnsibility of the pally requesting the.SerVice. • • : • • 	• 	• • , 

• . . .• 	inforinzitiOn.. on the State.Of Is IeVada. ForeclasUre Mediation process is available.  , 

on the : .:Nevada. ..S.1.0erne•  .:Cpurt"s.  website 	 : the web tte 

.1.0104inedf-by.the Legal Aid Cepter.'ofSOutherriNe\'4da.:-(144.w.ladsrubig)....., 
"••• 

' 
• • :Please nQte • 	••, 	 ••• 	•• • "  

•If the Lender fails to attend he inW•iiti6t.*Ot.V.0.1141Y.:.0.R1y.:M.EY the tequiremcnts .#• -
:•

.
•• 
'•. . • 

AB 149 and the Rules including the pioductron of 
	• 

do.enfirrits:.  and the leclunement  to 

• *. 

	

	••• negotiate in .. g..6Pd'failth‘  the Lender's ability to proceed with the : .fpreplosure 

* 

 

restricted or .other sanetions. .may be imposed by the ciaik.  County District courts. 	. 

• • 	• 

 

If the• 1461roiifer'.falls -'t .•o.  intend the mediation 6f.provie the requisite. dOcuMent..s(s); listed 

below, thc Lender ivay be permitted to proceed nth the foreclosure 

1,?,;•"f**"*.c .*(6. 
role of the mediator is to facilitate negotiations with the goal of reaching a resolution 

: 
. * Although the mediator is an attofney, the mediator does not render any legal:  opinions,) 

judgments or legalsbAyie.p of any kind: 	: : : 	; • 	: 	 • 

'.:The'.iiiediatOr:i:S:.nat a :indge, and :does, not render a...judgment,. findings of pet, or • 

Documents required from the Lender, Not less than seven (7) days before the 

seheduled.mediation, the Lender must provide to the borrower and to the Mediator the following 

documents:.  . • , . .. • . ' .. . : . .
. 

An appraisal performed no more than (50 days prior to the mediation date; 

Page 2.,of.4. ., 
• 	 ' 	R. FAI_EX 0060023 
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:+J1e:jj0j j 	the 	inay.illi 	ti : 

Not less than scivci (7) days prior to the scheduled mediatron the Lendei will piOuid to 

e mediato' only via email or  U S Mail  the following dçxuments 

The evaluative nethodoloy -used in detirnrinin the elgibility or non-ehgibihty of the 

.
The name and contact of the .p..aj*ies).-.w.,10

:, 
 will be altenthng  the mediation 

on behalf of the Lcndei and evidence 
oi 810 . att6rity  to negotiate

, 

r , 	 ..• 	 . 	- • 	 . 	 - • " • 	 .• • • 

	

••••• 	 ., 	 • 	 • 	 • 	 • 	., 	• 	• • 	• 	. 	. 	• 	. 
The lAndc);ixisitst. hung  to the mediation • 	‘. • 

The o igmal or a cci tified copy of the deed of trust, the 401-fg49. •ii•gt-,, and 

i'-.sirnmeri1 of rhe d,ed of trust and mortane note l'lease see the Rules for the 

'.4.;(:'--;•304,_$...U.ligoV:to.-‘11-i:):04100.:*.d:1*..:A0... 	if the:, 	 91?Xl.:••• 94.1,,f..: • 

.TOdi•a:iicP.  agreement wliioh 'an h executed by the parties durmg the mediation should 

,, 
the parties reach m 	 . . . . . 	. 	. 	. . 

.:.Docopiwnsts. r.e.voireclt from the Borrower Not less than oeyo .(7) ,days puni to  the 

schcduled mediation, the )39irovv0 must provide 	 fs):11o\i'yiti,dOcitg,i.ehts to the Lendet 4r.0  the. 

Mediator P9* Oiy.:Js..:449114.20.P.i.0i 

A completed 1-lousing Affordability Work'sh'eet (ablapk copy is attuehed hereto 

. 	
, 	

• 	

. 

 Not less than even (7) days prior to the scheduled mediation, the B.9-4*-1.-. 	. provide 

to the Mediator di'ity,  the fo)1601* documents via email or U $ Mail 

pi0.0q01 for i0.01Y3).*::lhe. ./Q4-49spre; 	, 

ktiThe name and ozit.44:iii.ron*.i0.'ipf-,03.0:  p4if37060.*36 will be attending  the x.:D.0:41:t.i9P,. 

on behalf of the 	
iY14.11C 

thei authority to negotiate 
: 	: 

. 	. 	. 

cfp.11.c>*i ng' 90.0.**,617,, 

t4.0X4kafi.(**y. 	
glOc 'cc* 

District '-cojirt seekmg  a determination of :j):Aci 

. Nevada Revised §t.ittiies :("Ngr)04:tpter OT, as amended Such Petitions must he filed :Mt*. 

1.5 days, o.f the date ;ot.tfte Ige<44.toi. 4.$taternexit. 

• OrANTt 00,hiqoikikriarjo-tifoiked,i0i.on:.: • 

iii-O.W.4:0:R.010 '..).t.'4111e..:.166..fre 	 IheAbiecle$Lge issues 

. .• 	• 	• 	.. • . 	•—• 	„.... 	 , 	• 

r6s1V(-.4 prior to the, 's0):e(Itiled.,allatatidii;'.:th6. 	 latef:Than'Oio ;(2) -days 	tlie;, 

'sci4tile4 	
:N10.**):. 4.1:tiOly..4.14, 8 .*.3r 

subject the parties to 	 Such notification ii-zilSt1*1)toii.W,Clici the tiai6diatot.-.,'ili writing or 

via ernail,, 

R FJ N: EX 2_ 6000024.  
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RFA_EX 26006025' 

ave '.111Y:41,.1P'POPP's  or concerns 

: 
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LM181 900 
0" FIRST 

Ali HORIZON.. 
HOME LOANS 

First Horizon 
Home Loan Ourpontion 

4000 Horizon. Way 
living:rotas 1,506,3 

www,thhtc,com, 

August 03, nolo 

Catherine Rodriguez 
6845 Sweet Pecan St 
Las Vegas, NV 89149-3040 

Dear Catherine Rodriguez : 

We have good news about providing you a more affordable mortgage. 
You are eligible for the Trial Period ModifiCation. 

Please carefully read the enclosed Trial Period Agreement. The 
monthly trial period payments are based on the income information 
that you oreviously provided. Theme payments are an estimate of what 
your payment(s) will be IF we are able to modify your loan under the 
terms of the program. Defaulting on this Trial Period Modification 
eliminates the opportunity for a modification of your loan terms. 
Please read all enclosed documents provided and make sure you 
understand the statements set forth in the plan. 

Step 1 - Accept the Trial Period Plan Offer 

To accept thim offer and enter into the Trial Period Modification, 
all borrowers must sign both copies of the enclosed Trial Period 
Plan. You must then return BOTH signed copies to us - along with your 
first trial period payment in the amount of $ 1,460.00 - no later than 
08/15/10. 

Step 2 - Make Your Trial Period Payments On Time 

Your remaining trial period payments in the amoUnt of $ 1,460.00 will 
be due on or before 09/15/10. Your trial period payments should be 
sent instead of - NOT IN ADDITION TO - your normal monthly mortgage 
payments. 

By no later than 08/15/10, please mail two signed copies of the Trial 
Period Plan and your first trial period payment to 

First Horizon Home Loans 
cc 6207 
4000 Horizon Way Ste. 100 
Irving, TX 75083 

EXHIBIT "4" 

RFJN..EX 2 0000026 
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HOmE Lat-Ns 

Brat Horizon 
Home LOBO. Corporation 

4000 Horizon Way 
kving, Texas 75063 

www,ffrirle,com 

FIRST 
al  HORIZON, 

Page 2 

Step 3 - Contact Us 
Once yo tIr final payment has been submitted, contact us for a re- 
k' . eview of your modification. 

If you have any questions, please contact us at (800) 364 - 7662 

Respeotfully, 

Loss Mitigation Specialist 

L1181-003 TX 

RFJN EX 2 0000027 
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First Horizon 
Home Loan Corporation 

4000 Horizoo Way 
Mum 7506S' 

www.filhlt,com 

FIRST 
HORIZON. 
HOME LOANS 

Page 3 

TRIAL PERIOD PLAN/MODIFICATION AGREEMENT. The Trial Period Plan is 

the first step. If/Once we are able to finalize your modified loan 
terms; we will send you a loan modification agreement ("Modification 
Agreement"), which will reflect the terms of your modified loan. 
In additAon to successfully completing the trial oeriod,• you. will 
need to sign and promptly return to us both copies of the 
Modification Agreement or your loan will not be modified. 

NEW PRINCIPAL BALANCE. Any past due amounts as of the end of the 
trial period, including unpaid interest, real estate taxes, insurance 
premiums and certain assessments paid on your behalf to a third 
party, will be added to your mortgage loan balance (the "Past Due 
Arrearage Amount). 

FEES AND COSTS. Should a modification of your loan be approved; 

outstanding fees and costs will be assessed, The total outstanding 
amount of these costs will be required to be included upfront in 

order to complete the modification process. 

ESTIMATED MONTHLY PAYMENT. At this time, we are not able to 
calculate precisely the Past Due Arrearage Amount or the amount of 
th modified loan payment that will be due after successful 
completion of the trial period. However, based on information we 

currently have, your trial period payment may be close to .  your 

modified loan payment. As we near the end of the trial period, we 
will calculate any past due amount to determine your new permanent 

monthly payment and other modified loan terms, 

ESCROW ACCOUNT. The terms of your Trial Period Plan and your 
Modification Agreement may require the servicer to set aside a 
portion of your new monthly payment in an escrow account for payment 
of your property taxes, iusurance premiums and other required fees. 
Your current loan may also require escrows. If it does not, the 
previous waiver of escrows is cancelled under your Trial Period Plan. 

First Horizon Home Loans will draw on this account to pay your real 
estate taxes and insuran c e premiums as they come due. Please note 
that your escrow payment amount will adjust if your taxes, insurance 

premiums and/or assessment amounts change, so the amount of your 

Monthly payment that the servicer must place in escrow will also 
adjust as permitted by law. This means that your monthly payment may 

change. Your monthly escrow payment of $ 246.68 is included 
in your trial payment amount. 

CREDIT COUNSELING. If you have very high levels of debt, you will be 
required to obtain credit counseling and provide the ROD completed 

certification letter prior to the completion of your trial period 

agreement. 
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FirNi Horizon 
Home Loan Coiparation 

4000 Horizon Way 
3rving, Texas 7506? 

www.fhhIc.corn 

FIRST 
z1;4 

 

HORIZON
HOMEDDAM 

Page 11 

CREDIT REPORTING. During the trial period, we will report your loan 
as delinquent to the credit eporting agencies even if you make your 
trial period payments on time. However, after your loan is modified, 
we will only report the loan as delinquent if the modified payment is 
not received in a timely manner. 

LM182-005 TWX 
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LM006 900 

Catherine Rodriguez 
Loan Number 0053334520 
August 03, 2010 
Page Three 

FORBEARANCE AGREEMENT: 

PLAN DATE 
01 	08/15/10 
03 	10/15/10 

AMT 
1,460.00 
1,460.00 

PLAN BATE 
02 	09/15/20 
04 	11/15/10 

AMT 
1,460.00 

13,938.03 

I understand and acknowledge the terms of this agreement executed 
by my/our hand(s) this 	 day of  	20 

Return to: 
First Horizon Home Loans 
Attention: COLLECTIONS 
4000 Horizon Way, Suite 100 
Irving, TX 75063 

Catherine Rodriguez 

Accepted by First Horizon Home Loans 

Loan Counselor's Signature 
	 Date 

LM006-005 TWX 
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Homs LOANS 

Elva Horizon 
Home LokEn Corporation 

4000 Horizon Way 
Texas 75061 

wweallik,am 

FIRST 
j HORIZON. 

Frequently Asked Questions; 

Q. What if my trial period payment is less than the payment I 
currently owe on my loan? 

We will add the difference between the monthly payment that you 
.currently owe on your loan and the trial period payment to your 
loan balance and allow you to pay it over the remainder of the 
modified loan term. 

Q. Will a foreclosure occur if I participate in the Trial Period 
Modification? 

As long as you comply with the terms of the Trial Period Plan, we 
will not start foreclosure proceedings or conduct a foreclosure 
sale if foreclosure proceedings have started. If you fail to 
comply with the terms of the Trial Period Plan, your loan will be 
enforced according to its original terms, which could include 
foreclosure. 

Q. What happens to try trial period payments if I do not comply with 
the terms of the Trial Period Plan? 

Your trial period payments will be applied to your existing loan 
according to the terms of your loan documents. 

Q. If I get a Trial Period Modification, can my modified loan terms 
ever revert to the original terms? 

No. Thip is one of the advantages of the Trial Period Modification. 
Once your loan is modified, the new terms stay in place for the 
remainder of your loan. 

Q. Do all borrowers have to sign Lhe Trial Period Plan .and other 
documents? 

Unless a borrower or co-borrower is deceased, all borrowers who 
signed the original loan documents or their duly authorized 
representative(s) must sign the Trial Period Plan, the Modification 
Agreement and all other required modification documents, Contact 
your servicer if it would be difficult or impossible for you to 
comply with this requirement. 

Q. Could my trial period payment be more than my current payment? 

Yes. For example, if your current payment does not include an 
escrow payment and you are now required to make monthly escrow 
payments, yolar risi prod payment could be higher than your 
current payment. Note, however, that the increase in your payment 
under these circumstances would be offset by other tax and 
insurance bills you would no longer have to pay directly as we will 
pay those for you out of your escrow account. 

1,M153-004 TWX 
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LM007 
Addendum to Special Forbearance Plan 

You have agreed to enter into a Loss Mitigation Special 
Forbearance Type II Plan. Compliance With  this  plan will  give 
you the opportunity to save your home.  

As per our discussion as of the date of this agreement, you will 
comply with all terms set forth in the Forbearance Type 11 
agreement. Should you comply with the scheduled payments, First 
Horizon will re - consider you for further options prior to the 
last Balloon payment scheduled. We will convert the Special 
Forbearance Type II Plan to one of the following options; 

1. Mortgage Modification: If you can make the payments on your 
loan, but you do not have enough money to bring your account 
current, First Horizon may be able to change one or more 
terms of your original loan to make the payments more 
affordable. 

2. Partial Claim Advance: If your mortgage is HUD insured, you 
may qualify for an interest - free loan to bring your account 
current. The repayment of this loan may be delayed for - 

several years. 

While complying with the Loss Mitigation Special Forbearance 
Type II Plan, late fees will not be assessed. Should you be 
offered one of the above options, -olease be advised that any 
foreclosure cost and fees will be collected as part of the 
agreement. The options available to you will be reviewed in the 
ordered mentioned abave. 

Should you fail to comply: As we discussed, should you not be 
able to meet the requirements of the Special Forbearance Type fl 
Plan, the following options are available to avoid foreclosure: 

1. Sale: If you can no longer afford your home, First Horizon 
will work with you allow time to find a purchaser and pay 
off the total amount owed. You will be expected to obtain 
the services of a real estate professional who can 
aggressively market the property. This is subject to 
foreclosure timeframes and action. 

2. Pre-Foreclosure Sale or Short Payoff: If the property's sales 
value is not enoughto pay the loan in full, First Horizon 
may be able to accept less than the full amount owed. This 
option an also include a period of time to allow your real 
estate agent to market the property and find a qualified 
buyer. Monetary help may also be available to pay ether lien 
holders and/or help toward paying your moving costs. 

3, Deed-in-lieu: First Horizon may agree to allow you to 
voluntarily "give back your property and forgive the debt, 
Although thie option sounds like the easieNt way out for you, 
generally, you must attempt to sell the home for its fair 
market value for at least 90 days before First Horizon will 
consider this option. Also, this option may not be available 
if you have liens such as judgments of other creditors, 
second mortgages, and IRO or State Tax liens. 

RFJN_EX 2_ 0000032 
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MY/OUR CNATURE (S) BELOW ACKNOWLIMES THAT I/WE HAVE READ AND 
AGREE WITH THE TERMS AND CONDITIONS CONTAInD IN nue AGREEMENT. 
I/WE HAVE RECEIVED HOMEOWNERSHIP COUNSELING FROM FIRST HORIZON 
HOME LOANS OR FROM A HOUSING AGENCY OF OUR CHOICE. I/WE FURTHER 
UNDERSTAND THAT WE MUST RE-QUALIFY FOR THE OPTIONS LISTED ABOVE 
UPON OUR COMPLIANCE WITH THE HUD SPECIAL FORBEARANCE TYPE IT 
PLAN. 

I/WE AGREE TO ABIDE BY THE AGREEMENT SET FORTH. 

Mortgagor 

 

Date 

Co-Mortgagor Data 

Co - Mortgagor Date 

   

Co - Mortgagor Date 

Please sign, date and return the original agreement_ Retain a 
copy for your records. The original agreement must be returned 
to the address below. It is recommended that you fax a copy 
first to 214-441-7390. 

First Rorizon Home Loans 
Attn: Loss Mitigation Dept - CC 6207 
4000 Horizon Way, Suite 100 
Irving, Texas 75063 

Accepted by First Horizon Home Loans 

Loss Mitigation Specialist's Signature 
	 Date 

LM007 - 008 TWX 
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2 

3 

4 
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McCARTHY & HOLIIIUS, LLP 
Kristin A. Schuler-Hintz (NSB# 7171) 
9510 W Sahara Ave, Suite 110 
Las Vegas, NV 89117 
Phone : (702) 685-0329 Ext. 3748 
Facsimile: (866) 339-5691 

Attorneys for Nationstar Mortgage, LLC. 
APN: 163-31-718-093 Mediation: 

6 

7 

Catherine Rodriguez 
6845 Sweet Pecan Street 
Las Vegas, NV 89149 	• 

Date: 
Time: 
Location: 

Trustee: Quality Loan Service 
IS NO.: NV-10-351356-NF 

	

Loan Number: 	******5243 
ed hereto is a true and correct copy 

possession of the undersigned: 

Note 
Deed of Trust 
Assignment(s) 

I am authorized to make this certification. I declare under Penalty of perjury under the laws o 
the State of Nevada th t the foregoing is true and correct and that this declaration is executed a 
this  

	

day of 	, 2011. 

State of AfY, 
County of OAA/K-- 

On pef.,epli,  teetfoorree trunee„  F-(491///: /441j1jitbvv/b.,0641-474-1)   NiNoottararyy_ truubnilii„ ppeerrssoonnaallyx aappppeearare _ _  ,:pt-olg5,  personally known to me (or proved to me on the basis of satisi acto 
evidende) to be the person whose name is subscribed to the within instrument and acknowledge 
to me that he executed the same in his authorized capacity and that by his signature on th 
instrument the person(s), or the entity upon behalf of which the person(s) acted, executed the 
instrument. 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

e original, a certified copy Of which is in th 

Title/Capacity: 
Address: /3-70 PO,  (Sti,Gri dhir, 1.9.e 
City, ST, Zip: 24(1 	 t 5/1/f-/- 

NOTARY PUBLIC 
KELLI DEMORANVILLE  

STATE OF NEVADA • COUNTY0E CLAM 
APPOMDMENT EX?. HAY V.2014 

NO: 10-22841 

Witness rrAy hand and official seal. 

www11 
tary Public 

Document Certification 
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11PP i PG - 920-.10 p37- 
Recording requested by: 

When recorded mall to: 

MetLife Home Loans a division of MetLife 
Bank NA 
4000 Horizon Way 
Foreclosure Dept. #6205 
Irving, TX 75063 

lost #: 201006160002631 
Foes: $15.00 
RIC Foe: $26.00 
0611612010 122411 PM 
Receipt #:390718 
Requester: 
UTLS DEFAULT SERVICES 
Recorded Br DX! Pp: 2 

DEBBIE CONWAY 
CLAM COUNTY RECORDER 

Space above Ulla line tor recorders use 

APN: 125-20-212-037 

Order # 30240344 

Assignment of Deed of Trust 

For value received, the undersigned corporation hereby grants, assigns, and transfers to 

The Bank of New York Mellon f/k/a The Bank of New York, as Trustee for the holders of the 
Certificates, First HorizOn Mortgage Pass.Through Certificates Series FRAMS 2006-AA5, by First(' • 

Horizon Home Loans, a division of First 'Tennessee Bank National AsSociation, Master ServiCer, in 
Its capacity as agent for the Trustee under the Pooling and Servicing Agreement 

All beneficial interest under that certain Deed of Trust dated 4121 .12005 executed by CATHERINE 

RODRIGUEZ, AN UNMARRIED INC)MAN, as Trustor(s) to OLD REPUBUC TITLE, as Trustee and 
recorded as Instrument No. 20060427-0003543, on 412712005, in Book xxx, Page )00C of Official 

Records, in the office of the County Recorder of CLARK County, Nit together with the Promissory Note 
secured by said Deed of Trust and also all rights accrued or to accrue under Said Deed of Trust. • 

Page 1 of 2 

IS # NV-10-351356-NF 
rnurtn Cy' 
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MORTGAGE ELECTRONIC REGISTRATION SYSTEMS, 
INC. AS NOMINEE FOR FIRST HORIZON HOME LOAN 
CORPORATION, 

Wanda Collier 
Assistant Secretary 

SHERIAN HOPKiNS 	• 
Notary Public, State of Texas 

. 	; 
4 	S.' My Commission Expires 

l'afitaW 	July  06, 2013 

(s 

WITNESS my hen clal seal 

Signature 

Page 2 of 2 

-24!: 

NV-10-351358-NF 
Page 2 

Dated: 6%24 

TexaS 
State of 	  

) s.s 
County of 	Dallas.  

On 	'''L(1)16  beforeme 	aetheto  • the 

undersigned Notary Public, personally appeared 	.. nda Clier personally known Waol  

to me (or proved to ma on the basis of satisfactory evidence) to be the persOn(s) whose name(s) is/are subscribed to 

the within Instrument and acknowledged to me that he/she/they executed the same In his/her/their authorized 

capaalty(les), and that by his/her/their signature(s) on the instrument the person(s), or The entity upon behalf of which 

the person(s) acted, exeputed the instrument. 
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1 CLARK COUNTY, NEVADA 	 TUESDAY, JUNE 18, 2013 

	

2 	 PROCEEDINGS  

	

3 	(PROCEEDINGS BEGAN AT 9:54:35 A.M.) 

	

4 	THE COURT: A-12-661179-C, Bank of New York Mellon/Catherine 

5 Rodriguez. 

	

6 	MS. JACOVINO: Good morning, Your Honor. Janice Jacovino on behalf 

7 of Bank of New York Mellon. 

	

8 	MS. NEWBERRY: Good morning, Your Honor. Tara Newberry on behalf 

9 of Mrs. Rodriguez. And I'm also joined by counsel from the Legal Aid Center. 

	

10 	MS. CONSIDINE: Venicia Considine. 

	

11 	THE COURT: All right. This is a motion for summary judgment, is that 

12 correct? 

	

13 	MS. JACOVINO: Yes. Defendant executed a note and deed of trust with 

14 First Horizon Home Loans for the amount of two hundred and sixty-nine thousand 

15 dollars. This was to secure the subject property. The note was subsequently 

16 endorsed by First Horizon Home Loans and left open. It's been endorsed in blank. 

17 Bank of New York Mellon currently is the holder of the note today, and I have this 

18 with me in court as well, the original note. The opposition mentions different copies 

19 in a mediation. However, everything that happens at a mediation is not admissible 

20 today. 

	

21 	THE COURT: Right. I understand that and I'm not going to -- I'm not going 

	

22 	concern myself with that, all right. 

	

23 	MS. JACOVINO: Not only is Bank of New York Mellon the holder of the note, 

24 which I have today if the Court would like to look. Opposing counsel has had the 
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1 chance to look at the note. We also have an assignment which was MERS' nominee 

2 from First Horizon Home Loans to Bank of New York Mellon. That makes them the 

3 holder of the note and the assignee of interest to the deed of trust. They are the 

4 current beneficiary, they are the holder of the note, and they are the assignees. 

5 The homeowner went into default. They continue in default today. 

	

6 	THE COURT: There was a bankruptcy, too, is that correct? 

	

7 	MS. JACOVINO: There was a bankruptcy in 2008. 

	

8 	THE COURT: But the house was exempted, is that correct? Was it? 

	

9 	MS. JACOVINO: The house was in the bankruptcy, but we're not looking to 

10 collect on any default judgment as of today because, one, the bankruptcy, and two, 

11 we have no idea if there's going to be a default judgment. We have to take this 

12 property to sale with the foreclosure, which is what we're looking to do today. 

	

13 	THE COURT: Okay. 

	

14 	MS. JACOVINO: We get the foreclosure. We do request an amount and 

	

15 	this is the amount to be bid. This is the total amount owed. It's not a deficiency 

16 because we don't know; the bid could be even to that amount. Clearly the client is 

17 not going to come after a deficiency judgment with somebody who has been in the 

	

18 	bankruptcy. 

	

19 	THE COURT: Okay. The defendant, they're suggesting among other things 

20 that, you know, there's genuine issues of fact, but they need time for more discovery 

21 and they want me -- If I want to grant the motion for summary judgment, hold off 

22 and let them have a little more discovery because there's not enough information to 

23 currently contest the motion for summary judgment. They don't know who owned 

24 the note, the time of the bankruptcy -- at the time of the bankruptcy why there 
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1 appears to be a variation of endorsements on the note produced, various other 

2 facts that may shed light. Could you address that? And then I'll hear from them. 

	

3 	MS. JACOVINO: We're the holder of the note today. 

	

4 	THE COURT: What? 

	

5 	MS. JACOVINO: We have the note. We have the note today. 

	

6 	THE COURT: Okay. 

	

7 	MS. JACOVINO: We're the holder. We're entitled to enforce the note. 

8 We have an assignment to my client. They have the interest in the property. 

9 Edelstein  allows you to have a disruption in the chain of who holds the note, 

10 as long as it's brought back together. We have an endorsement. We have an 

	

11 	assignment. 

	

12 	THE COURT: Okay. 

	

13 	MS. JACOVINO: My client holds the note. She's in default. The only thing 

14 that we need to prove is that we hold the note, that we are the current beneficiary, 

15 that we are allowed to exercise this, and that she remains in default. She has not 

16 paid in over three and a half years. 

	

17 	THE COURT: So she's been living in there three and a half years rent free? 

	

18 	MS. JACOVINO: Yes, Your Honor. None of those are questions. We're the 

19 holder. We've laid it out in the recorded documents and in the affidavit which was 

20 provided to the Court and attached to the motion, 

	

21 	THE COURT: What is this -- they're suggesting there's a question that Judge 

22 Markell certified for review. What is that about? 

	

23 	MS. JACOVINO: So, the bankruptcy court -- we have the question of can the 

24 note -- the note may be split as long as it comes back together prior to foreclosure. 
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1 Everybody is in agreement on that. They have cited that; we have cited that. Judge 

	

2 	Markel! has a question that says if it's split while it's in bankruptcy, can it come back 

3 together? Because he's asked that question, he's certifying that to the court. We 

	

4 	don't have a ruling on it. It doesn't say -- 

	

5 	THE COURT: Is it the Nevada State Supreme Court or is it the federal court? 

	

6 	MS. JACOVINO: I don't know whether he went to BAP or whether he went 

7 to federal court. 

	

8 	THE COURT: But that doesn't have anything -- you're saying that doesn't 

9 have anything to do with anything. 

	

10 	MS. JACOVINO: There's no decision. If we had a decision that said no, 

	

11 	once it's in bankruptcy you can never bring it back together, that would be 

12 something else. We don't have that decision. Not only that, but it's First Horizon 

13 Home Loans' endorsement in blank and then an assignment. So when -- if the 

14 question is when was the assignment, it's 2010. It was after the bankruptcy. 

	

15 	THE COURT: But the note and deed are unified -- and the deed of trust 

	

16 	are unified. Is that correct now? 

	

17 	MS. JACOVINO: Correct. And I'm not suggesting that they were ever not 

	

18 	unified. 

	

19 	THE COURT: Right. But they are unified -- 

	

20 	MS. JACOVINO: At this time. We've got the note right here. We've got 

21 an assignment. 

	

22 	THE COURT: Would not be a bar to foreclosure, and you believe the 

23 bankruptcy issue is a non-issue -- 

	

24 	MS. JACOVINO: Exactly. 
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1 	THE COURT: -- and you should proceed with the case? 

	

2 	MS. JACOVINO: Yes, sir. 

	

3 	THE COURT: I mean, if we stay this it will be another couple of years. 

	

4 	MS. JACOVINO: It could be. 

	

5 	THE COURT: Let me hear from counsel -- 

	

6 	MS. JACOVINO: Thank you. 

	

7 	THE COURT: -- and then I'll give you a chance to respond, all right. 

	

8 	MS. NEWBERRY: Good morning, again, Your Honor. Tara Newberry on 

9 behalf of Ms. Rodriguez. I'll address the issues that you brought up that seem to 

10 be -- you're concerned with -- 

	

11 	THE COURT: Well, obviously. 

	

12 	MS. NEWBERRY: -- and also explain to you the facts of the case that have 

13 not been presented at this point because there has been no discovery and there 

14 hasn't been an opportunity to conduct the discovery we intended to when the case 

15 was filed. Most importantly is the representation to the Court with regards to Rule 

16 19 of the FMP. The rule states that documents that are exchanged during the 

17 mediation cannot be used, similar to a settlement conference. So if one writes 

18 down an offer or some type of a settlement discussion is transposed onto paper 

19 and exchanged between the parties, of course that can't be used against the parties 

20 or held against them in other proceedings. 

	

21 	 We're not saying that this document that's been used as an offer is 

22 what we're contesting. What we're contesting and what's been attached to the 

	

23 	complaint is a variation on the note that claims that another party is an interested 

	

24 	party in the case. The statute under 107.087 requires that in order to participate in 
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1 	mediation the beneficiary must produce the original certified copy of the note and 

2 the deed of trust. If you look at Rule 19, section 2, there's a caveat that says all the 

3 documents exchanged during mediation can't be used in other proceedings other 

4 than in a petition for judicial review unless it's otherwise permitted in Chapter 107 

5 and required. They didn't cite to the Court the complete rule. If you look at the 

	

6 	legislative intent for the foreclosure mediation program, it's inception, when the 

7 revisions to Chapter 107 were made back in 2009 the Legislature wasn't providing 

8 a shield for the lenders to come and throw any paper on the table in advance of 

9 mediation, which is what they're supposed to do ten days prior. They didn't use it 

10 as a shield to allow them to commit forgery or to produce misrepresentations with 

	

11 	regards to standing and issues of fact. 

	

12 	 You've got a note that says one party is the holder of the note. It's 

13 been endorsed to them, to Nationstar. Now their position is, oh, we're telling you 

14 the truth now, we were just lying then, but you can't hold that against us because 

	

15 	Rule 19 says that confidential documents can't be disclosed. Well, the rules require 

16 that the note, the deed of trust must be provided to the homeowner ten days prior to 

17 mediation. If you read verbatim Rule 19, it says documents during mediation. The 

18 lender can't hold on to the instrument and not follow the rules of ten day prior, walk 

19 into mediation and say I'm committing fraud, here's this document but you can't 

	

20 	use it. 

	

21 	 We had no idea that Nationstar wasn't the beneficiary because that's 

22 what they told us at mediation. We never even had an opportunity to file a petition 

23 for judicial review to challenge the fact that this was a fictitious document that was 

24 presented. Had that been presented in the court, I can't imagine how the Court 
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I 	would perceive this type of instrument that was simply fabricated in an attempt to 

2 meet the obligations of the rule. Now they're coming into court here and saying you, 

3 Your Honor, can't even consider this document because the rules cover anything 

4 and everything regarding mediation, and that is simply not what Rule 19 says. It 

5 says documents exchanged during. Had they followed the rules and produced it 

6 ten days prior, this document wouldn't even fall under the gamut. They can't use 

7 Rule 19 as a shield to cover up the fact that they used this document. 

	

8 	 The next issue I'd like to address is with regards to the bankruptcy 

9 case. Judge Markell certified the question of law to the Nevada Supreme Court. 

10 If you take a thorough reading of Edelstein,  Your Honor, there's a footnote. It's 

11 footnote 14, where the court says because this case doesn't bring a particular issue 

12 about how reunification occurs, they weren't able to address it in that case. Judge 

	

13 	Markel! wrote the book, literally, on securitization when it comes to bankruptcy 

14 matters. He certified this question not because he didn't know what the outcome 

15 should be, but because he thought it was a matter of state law -- state court 

16 interpretation with regards to the Nevada statute. 

	

17 	 When you look at the determination of a certification of question, 

18 if the ruling comes out where it's a ministerial act, there's one outcome with regards 

19 to this particular bankruptcy case. If the ruling by the supreme court is that it's a 

20 substantive act to reunify, in a bankruptcy proceeding a creditor cannot improve its 

	

21 	security interest. It can't perfect its security interest. 

	

22 	 So we're talking about some very, very foundational issues when it 

23 comes to standing, which is do you have a perfected security interest. Sure, they 

24 can come into court today with all kinds of executed instruments and try to convince 
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1 	the Court that now we have all of these things. But if the bankruptcy filing date is 

2 the date of determination of the perfection of the security interest, they can't fix it 

3 now. It's too late. It took two years post-bankruptcy for them to even record an 

4 assignment, which means the note and the deed of trust were split on the date 

5 that the bankruptcy case was filed. For you to make a determination today without 

6 having this interpretation from our supreme court, when we know there's been 

7 an issue certified to them that would have a substantial outcome on our client's 

	

8 	property rights, it's absolutely prejudicial to the defendant to not let her conduct 

9 discovery, not let her prove whether or not there was a perfected security interest. 

	

10 	 And all along the focus point has been, well, the debtor got this, the 

	

11 	debtor got that. Well, let's talk about what the bank did. The bank enticed her to 

12 default because they couldn't offer a loan modification without her being behind on 

13 payments. So she submitted for a loan modification. They said no, sorry, we can't 

14 help you. They file a notice of default. We go into mediation. She tries in her best 

	

15 	effort to resolve it. All she's looking for is a payment that's affordable. She didn't 

16 ask for a house for free. She didn't ask for anything that was extreme or beyond 

17 the ordinary. She asked for HAMP modification. The servicer at that time said 

18 we don't do HAMP, which was a lie because the servicer later on, come to find out, 

19 does participate in HAMP. 

	

20 	 You add all these things up, who really benefits from the fact that she 

21 went three and a half years with no payment? It's to her detriment. She's already 

22 discharged from the underlying liability. She's trying to keep her home because 

23 she's put money into it. She put money down. She loves the home. She's made 

24 repairs to it. She's kept liens off the property. She's paid the HOA. She's done 
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1 everything she is supposed to do as a homeowner other than to say I want to pay 

2 my ban, I just want to pay the right person. Prove to me you're the right person, 

3 because you haven't so far, and I will gladly make payments. Give me the help 

4 that you've given to thousands of other people. It's an interest only loan. It was 

5 a high interest rate and it was simply unaffordable. Again, she wasn't asking for a 

6 free house, she was just asking for help. Not anything different than anyone else 

7 going through the mediation process. 

	

8 	 The reason the mediation process didn't result in a foreclosure isn't 

9 because of my client, it's because of them. They didn't comply with the rules. They 

10 went to a PJR. The judge said you're acting in bad faith, I'm not issuing a certificate; 

	

11 	try again. They did. They didn't get it again. Then they go back another time and 

12 cycle it through. They still can't comply with the rules. But yet they're going to 

13 argue to you she's been living in the house for three and half years, as though it's 

14 her fault. She would have made good on a loan modification if it had been offered. 

15 She would have made good on payments if someone hadn't told her to default. 

	

16 	 They have unclean hands. We made an argument in our answer that 

17 they have unclean hands. There's been unfair lending practices with regards to the 

18 servicing of the loan. They've made contrary positions with regards to ownership 

19 interest. And in fact, I would argue that there's estoppel here. Once they produced 

20 a note saying that Nationstar is the true party in interest, I think they're estopped 

21 from now coming into court and saying, sorry, that was a lie but now we're telling 

22 the truth, take our word for it. 

	

23 	 They want Your Honor to issue an order for a motion for summary 

24 judgment, where they have bypassed following the rules on multiple accounts, 
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1 and here they are wanting you to cut off the client's right to conduct meaningful 

2 discovery, to look at these very important issues that we've already laid out within 

3 our briefing. We need to know who owned the note at the time the bankruptcy case 

4 was filed. Even the original note she claims to have today doesn't have a date on it. 

5 We have no idea when that endorsement was made. The only date we have is the 

6 assignment date, and that happened after the bankruptcy. 

	

7 	 The second issue is the variations of the endorsement. We want to 

8 ask for leave in order to amend our answer and assert a counterclaim for fraud. Until 

9 we had the documents here today, we weren't on notice that the prior instruments 

10 were clearly fraudulent misrepresentations with regards to the note that they were 

	

11 	projecting to claim -- that Nationstar claimed to have. 

	

12 	 The other issue is with regards to discovery. 56(f) permits that as long 

13 as the plaintiff puts forward a good faith reason for why limited discovery should be 

14 allowed in the case, it's considered abuse of discretion to deny the request this early 

15 in a proceeding to not allow that discovery to take place. 

	

16 	 So we'd ask, Your Honor, in the first point to patently deny this motion 

17 for summary judgment based on all the issues of fact we've presented to the Court 

18 that we believe is sufficient to deny this motion. 

	

19 	THE COURT: Thank you. That's all I want to hear right now. 

	

20 	 Anything else? Do you want to respond to anything she said? 

	

21 	MS. JACOVINO: Yeah. They admit she took out the loan. They admit she's 

22 been in default for three and a half years. We are allowed by the court to foreclose 

23 judicially or non-judicially. The rules don't allow for anything that happened inside 

24 the mediation to be used outside of mediation except for in a PJR, a Petition for 
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1 Judicial Review. They've had that opportunity. They clearly went to petitions for 

2 judicial review. I don't know how many. Discovery could have been sought there. 

3 And the endorsement doesn't need to be dated. We have no case law saying you 

4 have to date this endorsement. I understand why the questions come in, because 

5 they want to make the argument that they were separated at the bankruptcy, but 

6 they don't know it. Discovery is a fishing expedition. We are the holder of the note -- 

	

7 	THE COURT: Everybody has a right to discovery. That's, you know -- 

	

8 	MS. JACOVINO: There is no question here. We have -- 

	

9 	THE COURT: I mean, in this particular case you think it's fishing. 

	

10 	MS. JACOVINO: Right. We have the note. I have it with me today. We 

	

11 	have an assignment. There's no weird chains of title, there's no breaks in the chain. 

12 We have an assignment, we have the note. We're here today. She admits to being 

13 in default. She took out the loan. She's not guaranteed a loan mod. That's not a 

14 requirement. We are here today to foreclose on a house that hasn't been paid for 

	

15 	in three and a half years. 

	

16 	THE COURT: Well, again -- 

	

17 	MS. JACOVINO: Discovery will only give them more time and they could 

18 have conducted discovery during those three and a half years. 

	

19 	THE COURT: Well, I'm going to -- 

	

20 	MS. JACOVINO: They could have conducted discovery during those 

	

21 	petitions. 

	

22 	THE COURT: Well, I'm going to deny the motion for summary judgment, 

23 without prejudice, though, to conduct some limited discovery on this. And then you 

24 can renew it after some limited discovery, all right. I'm not saying you don't have 
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21 

	

1 	any merit on it, but I think they should be entitled to a little discovery, all right. 

	

2 	 So you prepare the order. 

	

3 	MS. NEWBERRY: Your Honor, we also would request leave to amend our 

4 answer to assert a counterclaim for the fraud. 

	

5 	THE COURT: Well, file some sort of a motion on that. I'm not going to do 

6 anything right now. 

	

7 	MS. NEWBERRY: I'm just asking for the leave -- 

	

8 	THE COURT: What's in front of me -- 

	

9 	MS. NEWBERRY: -- to file the motion. 

	

10 	THE COURT: What's in front of me is to -- whether to grant or deny, and I'm 

	

11 	not going to rule on that. You file a motion, all right. I'm not going to do it. 

	

12 	MS. JACOVINO: Thank you. 

	

13 	THE COURT: All right. Thank you so much. 

	

14 	MS. NEWBERRY: Thank you, Your Honor. 

	

15 	MS. CONSIDINE: Thank you, Your Honor. 

	

16 	 (PROCEEDINGS CONCLUDED AT 10:12:15 A.M.) 

17 

18 

19 ATTEST: I do hereby certify that I have truly and correctly transcribed the 
audio/video proceedings in the above-entitled case to the best of my ability. 

20 

22 
	 Liz Garct6, Transcriber 

LGM Transcription Service 
23 

24 
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Press Release 

Contacts: MEDIA: 	 ANALYST:  
Kevin Heine 	 Andy Clark 
(212) 635-1590 
	

(212) t535-1803 

BNY MELLON REPORTS THIRD QUARTER EARNINGS OF $651 MILLION 
OR $0.53 PER SHARE 

VERSUS THIRD QUARTER 2010: 
« TOTAL REVENUE +8%, 

• FEE REVENUE +9% 
• NET INTEREST REVENUE +8% 

• POSITIVE OPERATING LEVERAGE OF 200 I3ASIS POINTS 

NET LONG-TERM INFLOWS OF $4 BILLION IN ASSETS UNDER MANAGEMENT IN 3Q11 

GENERATED 8718 MILLION OF TIER 1 COMMON EQUITY IN 3Q11 
• TIER 1 COMMON EQUITY RATIO 12.5% 
* RETURN ON TANGIBLE COMMON EQUITY 22% 
* REPURCHASED 20.4 MILLION COMMON SHARES IN 3Q1I, 3L3 MILLION YEAR-TO-

DATE 

NEW YORK, October 19, 2011 -- The Bank of New York Mellon Corporation ("BNY Mellon") (NYSE:BK) 
today reported third quarter net income applicable to common shareholders of $651 million, or $0.53 per common 
share, compared with $622 million, or $0.51 per common share, in the third quarter of 2010 and $735 million, or 
$0.59 per common share, in the second quarter of 2011. 

"Year-over-year, we achieved revenue and earnings growth as we benefited from new business wins, net long-
term asset flows and increased deposits," said Gerald L. Hassell, chairman, president and chief executive officer 
of BNY Mellon. "We also delivered pothtive operating leverage despite higher legal and severance 
costs, and generated a 22 percent return on tangible common equity for the quarter." 

"In a challenging environment, our employees are doing an outstanding job providing our clients with the highest 
levels of service, winning new business, maximizing efficiency, and mitigating risk. We will continue to invest in 
our businesses to supp art our clients and the communities we serve while keeping a sharp focus on near-tenn 
earnings p erfonnance," added Mr. Hassell. 

Note: See Supplemental information on pages 9 through 13 for the Tier 1 common capital generated in 3Q11, the Tier 1 common equity 
ratio and rat= on tangible conunon equity. 
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Third Quarter Results - Unless otherwise noted, all comments begin with the results of the third quarter of 2011 
and are compared to the third quarter of 2010, all information is reported on a continuing operations basis and 
sequential growth rates are unannualized. Please refer to the Quarterly Earnings Review for a detailed review of 
our businesses. 

Total revenue 

         

Reconciliation of total revenue 
(dollar amounts in millions) 
Fee and other revenue — GAAP 
Less: Net securities gains (losses) 

       

3011 vs. 

 

 

3Q11 
$ 2,887 

(2) 

 

2Q11  
$ 3,056 

48 

 

3Q10  
$ 2,668 

6 

 

3Q10 	2Q11 

      

Total fee revenue — GAAP 
	

2,889 
	

3,008 
	

2,662 
	

9% 	(4)% 
Income of consolidated investment management funds, 
net of noncontrolling interests (i4) 

	
19 
	

42 
	

49 
Net interest revenue GAAP 
	 775 

	
731 
	718 
	

8% 
	

6% 
Total revenue excluding net securities 

gains (losses) —Non-GAAP 
	

$ 3,683 
	

$ 3,781 
	

$ 3,429 
	

7% 
	

(3)% 

Total revenue — GAAP 
	

$ 3,694 
	

$ 3,850 
	

$ 3,423 
	

8% 
	

(4)% 
(a) See the Supplemental information section beginning on page 9. 

• Assets under custody and administration amounted to $25.9 trillion at Sept. 30, 2011, an increase of 6% 
compared with the prior year and a decrease of 2% sequentially. The increase compared with Sept. 30, 2010 
was driven by net new business. The sequential decrease primarily reflects lower equity market values, 
partially offset by net new business. Assets under management, excluding securities lending assets, 
amounted to $1.2 trillion at Sept. 30, 2011. This represents an increase of 5% compared with the prior year 
and a decrease of 6% sequentially. The year-over-year increase reflects net new business. On a sequential 
basis, long-tenn inflows were more than offset by lower equity markets and short-term outflows. 

• Investment services fees totaled $1.8 billion, an increase of 11% year-over-year and 2% sequentially. The 
increases primarily resulted from seasonally higher Depositary Receipts revenue, which had traditionally been 
generated in the fourth quarter. Both increases also reflect net new business, partially offset by higher money 
market fee waivers. Additionally, the sequential increase was partially offset by seasonally lower securities 
lending revenue and the impact of lower equity market values. 

• Investment management and performance fees were $729 million, an increase of 5% year-over-year and a 
decrease of 6% sequentially. The year-over-year increase was driven by net new business and higher average 
equity markets, partially offset by higher money market fee waivers. The sequential decrease primarily 
reflects lower period-end and average equity market values and higher money market fee waivers, partially 
offset by net new business. 

• Foreign exchange and other trading revenue totaled $194 million compared with $146 million in the third 
quarter of 2010 and $222 million in the second quarter of 2011. In the third quarter of 2011, foreign 
exchange revenue totaled $221 million, an increase of 38% year-over-year and 20% sequentially. Both 
increases resulted from increased volatility. The year-over-year increase also reflects higher volumes, while 
sequentially, volumes were steady. Other trading revenue was a loss of $27 million in the third quarter of 
2011 compared with a loss of $14 million in the third quarter of 2010 and revenue of $38 million in the 
second quarter of 2011. Both decreases were primarily driven by the $40 million net impact of wider credit 
spreads on the credit valuation adjustment ("CVA"), recorded in the third quarter of 2011. 

• Investment and other income totaled $89 million compared with $97 million in the prior year period and 
$145 million in the second quarter of 2011. The $56 million sequential decrease primarily resulted from 
lower gains related to loans held-for-sale retained from a previously divested bank subsidiary. The year-over-
year and sequential decreases also reflect a mark-to-market loss on seed capital. 
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• Net interest revenue and the net interest margin (FTE) were $775 million and 1.30% compared with 
$731 million and 1.41% sequentially. The 6% sequential increase in net interest revenue was primarily driven 
by growth in client deposits which were invested in short-term, low-yielding assets, and the increase in the 
securities portfolio. The decline in the net interest margin (FTE) primarily reflects the increase in client 
deposits, which were invested in short-term, low-yielding assets, partially offset by the increase in the 
securities portfolio. Average noninterest-bearing client deposits increased $30 billion, or 71%, compared 
with the second quarter of 2011. 

The provision for credit losses was a credit of $22 million in the third quarter of 2011 compared with a credit of 
$22 million in the third quarter of 2010 and no provision in the second quarter of 2011. The credit in the 
provision in the third quarter of 2011 primarily resulted from an improvement in the loan portfolio and a decline 
in criticized assets both year-over-year and sequentially. 

Total noninterest expense 

Reconciliation of noninterest expense 
(dollar amounts in millions) 
Noninterest expense - GAAP 
Less: Amortization of intangible assets 

Restructuring charges 
M&I expenses 

 

3Q11 
$ 2,771 

106 
(5) 
17 

 

2Q11  
$ 2,816 

108 
(7) 
25 

 

3Q10  
$ 2,611 

111 
15 
56 

 

3011 vs.  
3Q10 	2Q11 

6% 	(2)% 

    

Total noninterest expense - Non-GAAP $ 2,653 

 

$ 2,690 

 

$ 2,429 

 

9% 	(1)% 

• Total noninterest expense (excluding amortization of intangible assets, restructuring charges and merger and 
integration ("M&I") expenses) (Non-GAAP) increased 9% compared with the prior year period and decreased 
1% sequentially. The third quarter of 2011 included $80 million of litigation expense and a $22 million 
charge as a result of a change in executive management. The year-over-year increase also reflects higher 
variable expenses in support of revenue growth and higher legal costs. Additionally, the sequential decrease 
primarily resulted from lower benefits and business development expenses, and state investment tax credits. 

The effective tax rate was 29.7% in the third quarter of 2011, compared with 26.4% on a continuing operations 
basis in the third quarter of 2010, and 26.9% in the second quarter of 2011. Adjusted for the impact of the 
consolidated investment management funds, the effective tax rate on an operating basis (Non-GAAP) was 29.0% 
in the third quarter of 2011, compared with 28.2% in the third quarter of 2010 and 30.0% in the second quarter of 
2011. See the Supplemental information section beginning on page 9. 

The unrealized net of tax gain on our total investment securities portfolio was $461 million at Sept. 30, 2011 
compared with $408 million at June 30, 2011. The increase in the valuation of the investment securities portfolio 
was driven by a decline in interest rates. 

Capital ratios 	 Sept. 30, 	 June 30, 	Sept. 30, 

	

2011 	(a) 	 2011 	 2010  
Estimated Easel III Tier 1 common equity ratio - Non-GAAP (b) 	 6.6% 	 6.6% 	 N/A 
Tier 1 common equity to risk-weighted assets ratio - Non-GAAP (c)(d) 	 12.5 	 12.6 	 10.7% 
Tier 1 capital ratio (c) 	 14.0 	 14.1 	 12.2 
Total (Tier 1 plus Tier 2) capital ratio (c) 	 16.1 	 16.7 	 15.8 
Leverage capital ratio (e) 	 5.1 	 5.8 	 5.9 
Common shareholders' equity to total assets ratio (d) 	 10.5 	 11.1 	 12.7 
Tangible common shareholders' equity to tangible assets 

of o erations ratio - Non-GAAP (d) 	 5.9 	 6.0 	 5.3  
(a) Preliminary. 
(a) Our estimated Basel III Tier I common equity ratio (1Voit-GA4P) reflects our current interpretation of the Basel IThades. Our 

estimated Basel IH Tier I common equity ratio could change in the future as the US. regulatory agencies implement Basel III or if 
our businesses change. 

(c) On a regulatory basis as determined under Basel I guidelines. 
(d) See the Supplemental information section beginning on page 9 fbr a calculation of these ratios. 
N/A - Not applicable. 
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We generated $718 million of Basel I Tier 1 common equity in the third quarter of 2011, primarily driven by 
earnings retention. 

Our estimated Basel III Tier 1 common equity ratio was 6.6% at Sept. 30, 2011, unchanged from June 30, 2011. 
The ratio was impacted by increased share repurchases due in part to market conditions during the third quarter of 
2011 and higher risk-weighted assets primarily driven by balance sheet growth. 

Quarterly dividend — On Oct. 19, 2011, The Bank of New York Mellon Corporation declared a quarterly 
common stock dividend of $0.13 per common share, This cash dividend is payable on Nov. 9, 2011 to 
shareholders of record as of the close of business on Oct. 31, 2011. 

BNY Mellon is a global financial services company focused on helping clients manage and service their financial 
assets, operating in 36 countries and serving more than 100 markets. BNY Mellon is a leading provider of 
financial services for institutions, corporations and high-net-worth individuals, offering superior investment 
management and investment services through a worldwide client-focused team. It has $25.9 trillion in assets 
under custody and administration and $1.2 trillion in assets under management, services $11.9 trillion in 
outstanding debt and processes global payments averaging $1.6 trillion per day. BNY Mellon is the corporate 
brand of The Bank of New York Mellon Corporation. Additional information is available at 
www.bnymellon.com  and through Twitter@bnymellon. 

Supplemental Financial Information  
The Quarterly Earnings Review and Supplemental Financial Trends for The Bank of New York Mellon 
Corporation have been updated through Sept. 30, 2011 and are available at www.bnymellon.com  (Investor 
Relations - Financial Reports). 

Conference Call Data  
Gerald L Hassell, chairman, president and chief executive officer and Thomas P. Gibbons, vice chairman and 
chief financial officer, along with other members of executive management from BNY Mellon, will host a 
conference call and simultaneous live audio webeast at 8:00 a.m. EDT on Oct. 19, 2011. This conference call and 
audio webcast will include forward-looking statements and may include other material information. 

Persons wishing to access the conference call and audio webcast may do so by dialing (888) 677-5383 (U.S.) and 
(773) 799-3611 (international), and using the passcode: Earnings, or by logging on to www.bnymellon.com.  The 
Earnings Release, together with the Quarterly Earnings Review and Supplemental Financial Trends, will be 
available at www.bnymellon.com  beginning at approximately 6:30 a.m. EDT on Oct. 19, 2011. Replays of the 
conference call and audio webcast will be available beginning Oct. 19, 2011 at approximately 2 p.m. EDT 
through Wednesday, Nov. 2,2011 by dialing (866) 479-2460 (U.S.) or (203) 369-1535 (international). The 
archived version of the conference call and audio webcast will also be available at www.bnymellon.com  for the 
same time period. 
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39% 

26% 
29% 

1.30% 

$240,253 
$298,325 
$311,463 
$125,795 
$ 73,389 

37% 

27% 
29% 

$209,933 
$264,254 
$278,480 
$125,958 
$ 43,038 

36% 

24% 
30% 

$172,759 
$226,378 
$240,325 
$104,033 
$ 33,198 

38% 

26% 
29% 

$213,641 
$268,847 
$282,745 
$122,790 
$ 51,808 

35% 

27% 
32% 

$167,804 
$218,672 
$231,582 
$101,687 
$ 33,718 

1.41% 	1.67% 
	

1.39% 	1.77% 

$ 34,008 	$ 33,464 	$ 31,868 	$ 33,437 	$ 30,691 

(in thousands): 
1,214,126 	1,230,406 	1,210,534 	1,226,132 	1,205,911 
1,215,527 	1,233,710 	1,212,684 	1,229,042 	1,209,688 

$ 1,198 
	

$ 1,274 
	

$ 1,141 
	

$ 1,198 
	

$ 1,141 
S 25.9 
	

$ 26.3 
	

$ 24.4 
	

$ 25.9 
	

$ 24.4 
$ 	9.6 
	

$ 	10.1 
	

$ 	8.8 
	

$ 	9.6 
	

$ 	8.8 
$ 250 
	

$ 273 
	

$ 279 
	

$ 250 
	

$ 279 

THE BANK OF NEW YORK MELLON CORPORATION 
Financial Highlights 

	

Quarter ended 	Year-to-date  
(dollar amounts in millions, except per common. 	 Sept. 30, 	June 30, 	Sept. 30, 	Sept. 30, 	Sept. 30, 
share amounts and unless otherwise noted) 

	
2011 	2011 	2010 (a) 	2011 	2010 (a) 

Return on common equity (annualized) (b) 
	

7.6% 
	

8.8% 
	

7.8% 
	

8.0% 
	

8.3% 

Return on tangible common equity (annualized) - Non-GAAP (b) 22.1% 
	

26.3% 	26.3% 
	

24.2% 	25.9% 

Fee revenue as a percentage of total revenue excluding net 
securities gains (losses) 
	

78% 
	79% 	'78% 
	

78% 
	

77% 

Annualized fee revenue per employee 
(based on average headcount) (in thousands) $ 233 $ 248 	$ 234 $ 240 	$ 238 

Percentage of non-U.S. total revenue (e) 

Pre-tax operating margin (b) 
Non-GAAP adjusted (b) 

Net interest margin (PT) 

Selected average balances 
Interest-earning assets 
Assets of operations 
Total assets 
Interest-bearing deposits 
Noninterest-bearing deposits 
Total The Bank of New York Mellon Corporation 

shareholders' equity 

Average common shares and equivalents outstanding 
Basic 
Diluted 

Period-end data 
Assets under management (in billions) 
Assets under custody and administration (in trillions) 

Cross-border assets (in trillions) 
Market value of securities on loan (in billions) (d) 

Employees 	 49,600 	48,900 	47,700 	49,600 	47,700 

Book value per common share - GAAP (b) 	 $ 27.79 	8 27.46 	$ 25.92 	$ 27.79 	$ 25.92 
Tangible book value per common share - Non-GAAP (b) 	$ 10.55 	$ 10.28 	$ 8.59 	$ 10.55 	$ 8.59 
Cash dividends per common share 	 $ 0.13 	$ 0.13 	$ 0.09 	$ 0.35 	$ 0.27 
Dividend payout ratio 	 25% 	22% 	18% 	22% 	18% 
Closing common stock price per common share 	 $ 18.59 	$ 25.62 	$ 26.13 	$ 18.59 	$ 26.13 
Market capitalization 	 $ 22,543 	$ 31,582 	$ 32,413 	$ 22,543 	$ 32,413  
(a) Presented on a continuing operations basis. 
(b) See Supplemental information beginning on page 9 for a calculation of these ratios. 
(c) Includes fee revenue, net interest revenue and income of consolidated investment management Ands, net of noncontrolling interests. 
(d) Represents the securities on loan managed by the Investment Services business. 
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2889 
(2) 

2,887 

169 
137 
32 

928 
153 
775 
(22) 
797 

1,457 
311 
193 
151 
100 
80 
57 

304 
2,653 

106 
(5) 
17 

2,771 

3,008 
48 

3,056 

171 
108 
63 

887 
156 
731 

731 

1,463 
301 
203 
161 
109 
88 
'73 

292 
2,690 

108 
(7) 
25 

2,816 

2,662 
6 

2,668 

144 
107 
37 

859 
141 
718 
(22) 
740 

1,344 
282 
187 
150 
94 
60 
63 

249 
2,429 

111 
15 
56 

2,611 

8,730 
51 

8,781 

562 
357 
205 

2,663 
459 

2,204 
(22) 

2,226 

4,344 
895 
602 
465 
320 
236 
186 
873 

7,921 
322 
(18) 
59 

8,284 

7,726 
26 

7,752 

487 
320 
167 

2,578 
373 

2,205 
33 

2,172 

3,798 
779 
518 
430 
273 
177 
183 
800 

6,958 
306 

7 
96 

7,367 

THE BANK OF NEW YORK MELLON CORPORATION 
Condensed Consolidated Income Statement 

(in millions) 
Fee and other revenue 
Investment services fees: 

Asset servicing 
Issuer services 
Clearing services 
Treasury services 

Total investment services fees 
Investment management and performance fees 
Foreign exchange and other trading revenue 
Distribution and servicing 
Financing-related fees 
Investment and other income 

Quarter ended 	Year-to-date  

	

Sept. 30, 	June 30, 	Sept. 30, 	Sept. 30, 	Sept. 30, 

	

2011 	2011 	2010 (a) 	2011 	2010(a) 

 

$ 928 
442 
297 
127 

1,794 
729 
194 
43 
40 
89 

 

$ 980 
365 
292 
127 

1,764 
779 
222 

49 
49 

145 

 

$870 
364 
252 
132 

1,618 
696 
146 
56 
49 
97 

 

$ 2,831 
1,158 

881 
382 

5,252 
2,272 

614 
145 
132 
315 

 

$ 2,175 
1,051 

727 
388 

4,341 
2,068 

628 
155 
147 
387 

     

Totalfeerevenue 
Net securities gains (losses) 

Total fee and other revenue 
Operations of consolidated investment management funds 
Investment income 
Interest of investment management fund note holders 

Income of consolidated investment management funds 
Net interest revenue 
Interest revenue 
Interest expense 

Net interest revenue 
Provision for credit losses 

Net interest revenue after provision for credit losses 
Noninterest expense 
Staff 
Professional, legal and other purchased services 
Software and equipment 
Net occupancy 
Distribution and servicing 
Sub-custodian 
Business development 
Other 

Subtotal 
Amortization of intangible assets 
Restructuring charges 
Merger and integration expenses 

Total noninterest expense 
Income 
Income from continuing operations before income taxes 	 945 	1,034 	834 	2,928 
Provision for income taxes 	 281 	277 	220 	837 

Net income from continuing operations 	 664 	757 	614 	2,091 
Discontinued operations: 

Loss from discontinued operations 	 (6) 
Benefit for income taxes 	 (3) 

Net loss from discontinued operations 	 (3) 
Net income 	 664 	757 	611 	2,091 

Net (income) loss attributable to noncontrolling interests 
(includes $(13), $(21), $12, $(78) and 2(45) related 
to consolidated investment management funds) 	 (13) 	(22) 	11 	(80) 

Net income applicable to common shareholders of 
The Bank of New York Mellon Corporation 	 $ 651 	$ 735 	$ 622 

	
$ 2,011 	$ 1,839 

(a) In the first quarter of 2011, BNY Mellon realigned its internal reporting stricture. See our Form 10-Q for the quarter endedMarch 
31, 2011. 
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Quarter ended  

	

June 30, 	Sept. 30, 

	

2011 	2010 

	

$ 757 	$ 614 

	

(22) 	11 

Year-to-date  

	

Sept. 30, 	Sept. 30, 

	

2011 	2010  

	

$ 2,091 	$ 1,942 

	

(80) 	 (48) 

THE BANK OF NEW YORK MELLON CORPORATION 
Condensed Consolidated Income Statement - continued 

Reconciliation of net income from continuing operations 
applicable to the common shareholders of The Bank 
of New York Mellon Corporation 

	
Sept 30, 

(in millions) 
	

2011  
Net income from continuing operations 

	
$ 664 

Net (income) loss attributable to noncontrolling interests 
	

(13) 
Net income from continuing operations applicable to common 

shareholders of The Bank of New York Mellon Corporation 	651 
Net loss from discontinued operations 

735 
	

625 
	

2,011 
	

1,894 

	

(3) 
	

(55) 
Net income applicable to common shareholders of 

The Bank of New York Mellon Corporation 
Less: Earnings allocated to participating securities 

Excess of redeemable value over the fair value of 
noncontrolling interests  

Net income applicable to the common shareholders of The 
Bank of New York Mellon Corporation after required 
adjustments for the calculation of basic and diluted 
earnings per share 

	

735 
	

622 
	

2,011 
	

1,839 

	

8 
	

21 
	

17 

10 

$ 727 
	

$ 617 	$ 1,980 
	

$ 1,822 

651 
7 

4 

$ 640 

Sept. 30, 
2011 

$ 0.53 

$ 0.53 

$ 0.53 $ 0.59 
	

$ 0.51 $ 1.61 

-  
$ 1.61 $ 0.53 $ 0.59 $ 0.51 

Earnings per common share applicable to 
common shareholders of The Bank of 
New York Mellon Corporation (a) 

(in dollars) 
Basic: 

Net income from continuing operations 
Net loss from discontinued operations  

Net income applicable to common stock 
Diluted: 

Net income from continuing operations 
Net loss from discontinued operations  

Net income applicable to common stock 

Quarter ended 
June 30, 

2011 

Year-to-date  

	

Sept. 30, 	Sept. 30, 	Sept. 30, 

	

2010 	2011 	2010 

	

$ 0.59 
	

$ 0.51 
	

$ 1.61 
	

1.56 
(0.05) 

	

$ 0.59 
	

$ 0.51 
	

$ 1.61 
	

1.51 

$ 1.55 
(0.05) 
$1.51 (3) 

(a)  

(b)  

Basic and diluted earnings per share under the two-class method are determined on the net income reported on the income statement 
less earnings allocated to participating securities, and the excess of redeemable value over the fair value of noncontrolling interests. 
Does not foot due to rounding. 

Certain immaterial reclassifications have been made to prior periods to place them on a basis comparable with the 
current period presentation. 
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THE BANK OF NEW YORK MELLON CORPORATION 
Consolidated Balance Sheet 

Sept. 30, 	June 30, 	Dec. 31, 
(dollar  amounts in millions, except per share amounts) 
Assets 
Cash and due from: 

Banks 
Interest-bearing deposits with the Federal Reserve and other central banks 

Interest-bearing deposits with banks 
Federal funds sold and securities purchased under resale agreements 
Securities: 

Held-to-maturity (fair value of $4,037, $4,090 and $3,657) 
Available-for-sale 

Total securities 
Trading assets 
Loans 
Allowance for loan losses 

Net loans 
Premises and equipment 
Accrued interest receivable 
Goodwill 
Intangible assets 
Other assets 
Assets of discontinued operations 

Subtotal assets of operations 
Assets of consolidated investment management funds, at fair value: 

Trading assets 
Other assets 

 

2011 

 

2011 

 

2010 

 

$ 6,691 
68,290 
52,465 
4,642 

$ 5,560 
56,478 
60,232 
5,049 

$ 3,675 
18,549 
50,200 
5,169 

 

 

4,013 
72,572 
76,585 
9,625 

45,312 
(392) 

44,920 
1,705 

645 
18,045 
5,380 

21,131 

 

4,082 
64,475 
68,557 
6,728 

42,147 
(441) 

41,706 
1,729 

628 
18,191 
5,514 

20,801 

 

3,655 
62,652  
66,307 
6,276 

37,808 
(498) 

37,310 
1,693 

508 
18,042 
5,696 

18,790 
278 

232,493 

   

   

310,124 291,173 

 

 

11,419 
644 

 

12,704 
829 

 

14,121 
645 

 

Subtotal assets of consolidated investment management funds, at fair value 
Total assets 

12,063 13,533 14,766 
$322,187 $304,706 $247,259 

Liabilities 
Deposits: 

Noninterest-bearing (principally domestic offices) 
Interest-bearing deposits in domestic offices 
Interest-bearing deposits in foreign offices 

Total deposits 
Federal funds purchased and securities sold under repurchase agreements 
Trading liabilities 
Payables to customers and broker-dealers 
Commercial paper 
Other borrowed funds 
Accrued taxes and other expenses 
Other liabilities (includes allowance for lending related commitments of $106, $94 and $73) 
Long-term debt 

Subtotal liabilities of operations 
Liabilities of consolidated investment snanagenient funds, at fair value: 

Trading liabilities 
Other liabilities 

Subtotal liabilities of consolidated investment management funds, at fair value 
Total liabilities 

Temporary equity 
Redeemable noncontrolling interest 
Perm anent equity 
Common stock - par value $0.01 per common share; authorized 3,500,000,000 common shares; 

issued 1,248,378,937, 1,247,744,471 and 1,244,608,989 common shares 
Additional paid-in capital 
Retained earnings 
Accumulated other comprehensive loss, net of tax 
Less: Treasury stock of 35,746,824, 15,053,065 and 3,078,794 common shares, at cost 

Total The Bank of New York Mellon Corporation shareholders' equity 
Non-redeemable noncontrolling interests 
Non-redeemable noncontrolling interests of consolidated investment management funds 

Total permanent equity 

	

$ 81,821 
	

$ 68,642 
	

$ 38,703 

	

41,882 
	

44,306 
	

37,937 

	

87,187 
	

85,005 
	

68,699 

	

210,890 
	

197,953 
	

145,339 

	

6,768 
	

7,572 
	

5,602 

	

7,960 
	

6,879 
	

6,911 

	

13,097 
	

11,512 
	

9,962 

	

44 
	

36 
	

10 

	

4,561 
	

2,337 
	

2,858 

	

6,324 
	

6,053 
	

6,164 

	

7,964 
	

8,550 
	

7,176 

	

19,399 
	

17,004 
	

16,517 

	

277,007 
	

257,896 
	

200,539 

	

10,626 
	

12,084 
	

13,561 

	

25 
	

3 
	

2 

	

10,651 
	

12,087 
	

13,563 

	

287,658 
	

269,983 
	

214,102 

	

124 
	

117 
	

92 

	

12 
	

12 
	

12 

	

23,117 
	

23,038 
	

22,885 

	

12,464 
	

11,977 
	

10,898 

	

(1,004) 
	

(751) 
	

(1,355) 

	

(894) 
	

(425) 
	

(86) 

	

33,695 
	

33,851 
	

32,354 
12 

	

710 
	

755 
	

699  

	

34,405 
	

34,606 
	

33,065 
Total liabilities, temporary equity and pmmanent equity 	 $322,187 

	
$304,706 
	

$247,259 
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Supplemental information — Explanation of Non-GAAP financial measures 

BNY Mellon has included in this release certain Non-GAAP financial measures based upon tangible common 
shareholders' equity. BNY Mellon believes that the ratio of Tier 1 common equity to risk-weighted assets and the 
ratio of tangible common shareholders' equity to tangible assets of operations are measures of capital strength that 
provide additional useful information to investors, supplementing the Tier 1 and Total capital ratios which are 
utilized by regulatory authorities. The ratio of Tier 1 common equity to risk-weighted assets excludes trust 
prefeired securities, which will be eliminated as Tier 1 regulatory capital beginning in 2013. Unlike the Tier 1 
and Total capital ratios, the tangible common shareholders' equity ratio fully incorporates those changes in 
investment securities valuations which are reflected in total shareholders' equity. In addition, this ratio is 
expressed as a percentage of the actual book value of assets, as opposed to a percentage of a risk-based reduced 
value established in accordance with regulatory requirements, although BNY Mellon in its calculation has 
excluded certain assets which are given a zero percent risk-weighting for regulatory purposes. This ratio is also 
informative to investors in BNY Mellon's common stock because, unlike the Tier 1 capital ratio, it excludes trust 
prefeired securities issued by BNY Mellon, which will be eliminated as Tier 1 regulatory capital beginning in 
2013. Further, BNY Mellon believes that the return on tangible common equity measure, which excludes 
goodwill and intangible assets net of deferred tax liabilities, is a useful additional measure for investors because it 
presents a measure of BNY Mellon's performance in reference to those assets which are productive in generating 
income. BNY Mellon has presented its estimated Basel III Tier 1 common equity ratio on a basis that is 
representative of how it currently understands the Basel III rules. Management views the Basel III Tier 1 
common equity ratio as a key measure in monitoring BNY Mellon's capital position. Additionally, the 
presentation of the Basel III Tier 1 common equity ratio permits investors the ability to compare BNY Mellon's 
Basel III Tier 1 common equity ratio with estimates presented by other companies. 

BNY Mellon has provided a measure of tangible book value per share, which it believes provides additional 
useful information as to the level of such assets in relation to shares of common stock outstanding. BNY Mellon 
has presented revenue measures which exclude the effect of net securities gains (losses); and expense measures 
which exclude special litigation reserves taken in the first quarter of 2010, restructuring charges, M&I expenses 
and amortization of intangible assets expenses. Operating margin measures, which exclude some or all of these 
items, are also presented. Operating margin measures also exclude noncontrolling interests related to 
consolidated investment management funds. BNY Mellon believes that these measures are useful to investors 
because they permit a focus on period to period comparisons which relate to the ability of BNY Mellon to 
enhance revenues and limit expenses in circumstances where such matters are within BNY Mellon's control. The 
excluded items in general relate to situations where accounting iules require certain ongoing charges as a result of 
prior transactions, or where we have incurred charges unrelated to operational initiatives. M&I expenses 
primarily relate to the acquisitions of Global Investment Servicing on July 1, 2010 and BI-IF Asset Servicing 
GmbH on Aug. 2, 2010 and the merger with Mellon Financial Corporation in 2007. M&I expenses generally 
continue for approximately three years after the transaction and can vary on a year-to-year basis depending on the 
stage of the integration. BNY Mellon believes that the exclusion of M&I expenses provides investors with a 
focus on BNY Mellon's business as it would appear on a consolidated going-forward basis, after such M&I 
expenses have ceased, typically after approximately three years. Future periods will not reflect such M&I 
expenses, and thus may be more easily compared to our current results if M&I expenses are excluded. With 
regards to the exclusion of net securities gains (losses), BNY Mellon's primary businesses are Investment 
Management and Investment Services. The management of these businesses is evaluated on the basis of the 
ability of these businesses to generate fee and net interest revenue and to control expenses, and not on the results 
of BNY Mellon's investment securities portfolio. The investment securities portfolio is managed within the Other 
segment. The primary objective of the investment securities portfolio is to generate net interest revenue from the 
liquidity generated by BNY Mellon's processing businesses. BNY Mellon does not generally originate or trade 
the securities in the investment securities portfolio. The presentation of financial measures excluding special 
litigation reserves taken in the first quarter of 2010 provides investors the ability to view performance metrics on 
the basis that management views results. The presentation of income of consolidated investment management 
funds, net of noncontrolling interest related to the consolidation of certain investment management funds, permits 
investors to view revenue on a basis consistent with how management views the business. Restructuring charges 
relate to migrating positions to global growth centers and the elimination of certain positions. Excluding these 
charges permits investors to view expenses on a basis consistent with how management views the business. BNY 
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$ 2,887 
32 

775  
3,694 

(2) 

$ 8,781 
205 

2,204  
11,190 

51 

$ 7,752 
167 

2,205 
10,124 

26 

	

$ 3,056 
	

$ 2,668 

	

63 
	

37 

	

731 
	

718 

	

3,850 
	

3,423 

	

48 
	

6 

13 
	

21 
	

(12) 
	

78 
	

45 

Mellon believes that these presentations, as a supplement to GAAP information, give investors a clearer picture of 
the results of its primary businesses. 

In this Earnings Release, net interest margin is presented on an FTE basis. We believe that this presentation 
provides comparability of amounts arising fiom both taxable and tax exempt sources, and is consistent with 
industry practice. 

Each of these measures as described above is used by management to monitor financial performance, both on a 
company-wide and business-level basis. 

Reconciliation of income from continuing operations before income taxes — pre-tax operating margin 
(dollars in millions) 	 3Q11 	2Q11 	3Q10 

	

YTD11 
	

YTD10 

	

$ 2,928 
	

$ 2,724 

	

51 
	

26 

	

$ 945 	$ 1,034 	$ 834 

	

(2) 	48 	6 
Income from continuing operations before income taxes — GAAP 
Less: Net securities gains (losses) 

Noncontrolling interests of consolidated investment 
management funds 

Add: Special litigation reserves 
Restructuring charges 
M&I expenses 
Amortization of intangible assets  

Income from continuing operations before income taxes 
excluding net securities gains (losses), noncontrolling interests 
of consolidated investment management funds, special litigation 
reserves, restructuring charges, M&I expenses and 
amortization of intangible assets — Non-GAAP 

Fee and other revenue GAAP 
Income of consolidated investment management funds — GAAP 
Net interest revenue — GAAP 

Total revenue — GAAP 
Less: Net securities gains (losses) 

Noncontrolling interests of consolidated investment 
management funds 

Total revenue excluding net securities gains (losses) and 
noncontrolling interests of consolidated investment 
management funds — Non-GAAP 

Pre-tax operating margin (a) 
Pre-tax operating margin excluding net securities gains (losses), 

noncontrolling interests of consolidated investment management 
funds, special litigation reserves, restructuring charges, M&I 
expenses and amortization of intangible assets — Non-GAAP (a)  

(a) Income before taxes divided by total revenue. 
N/A — Not applicable. 

$ 1,052 	$ 1,091 	$ 1,022 	$ 3,162. 	$ 3,226 

$ 3,683 	$ 3,781 	$ 3,429 	$11,061 	$10,053 

26% 
	

27% 
	

24% 
	

26% 	27% 

29% 
	

29% 
	

30% 
	29% 	32% 

13 
N/A 

(5) 
17 

106 

21 
N/A 

(7) 
25 

108 

(12) 
N/A 

15 
56 

111 

78 
N/A 
(18) 
59 

322 

45 
164 

7 
96 

306 

Reconciliation of  effective tax rate 
Effective tax rate — GAAP 
Consolidated investment management funds 
Other 

Effective tax rate — operating basis — Non-GAAP 
(a) Presented on a continuing operations basis. 

	

3Q11 
	

2Q11 
	

3Q10  (a) 

	

29.7% 
	

26.9% 
	

26.4% 

	

(1-6) 
	

2.6 
	

(0.5) 

	

0.9 
	

0.5 
	

2.3 

	

29.0% 
	

30.0% 
	

28.2% 
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$ 34,008 
18,156 
5,453 

915 
1,604  

$ 12,918 

$ 33,464 
18,193 
5,547 

895 
1,630 

$ 12,249 

$ 31,868 
17,798 
5,956 

763 
1,634 

$ 10,511 

$ 33,437 
18,157 
5,554 

915 
1,604  

$ 12,245 

$ 30,691 
16,677 
5,632 

763 
1,634 

$ 10,779 

Sept. 30, 
2011  

$ 33,695 
18,045 
5,380 

915 
1,604  

June 30, 
2011 

$ 33,851 
18,191 
5,514 

895 
1,630 

Sept. 30, 
2010 

$ 32,153 
18,073 
5,818 

763 
1,634 

$ 12,789 
	

$ 12,671 	$ 10,659 

$322,187 
12,063  

310,124 
18,045 
5,380 

68,293  
$218,406 

$304,706 
13,533 

291,173 
18,191 
5,514 

56,478 
$210,990 

$254,157 
14,605 

239,552 
18,073 
5,818 

15,750 
$199,911 

Return on common equity and tangible common equity 
(dollars in millions)  
Net income applicable to common shareholders of 

The Bank of New York Mellon Corporation- GAAP 
Less: Loss from discontinued operations, net of tax 

3Q11 	2Q11 	3Q10 (a) YTD11 	YTD10 (a) 

$ 651 
	

$ 735 	$ 622 	$ 2,011 	$1,839 
(3) 	 (55) 

Net income from continuing operations applicable to 
common shareholders of The Bank of New York 
Mellon Corporation 

Add: Amortization of intangible assets, net of tax 
Net income from continuing operations applicable to common 

shareholders of The Bank of New York Mellon Corporation 
excluding amortization of intangible assets - Non-GAAP $ 718 	$ 803 	5 695 	$ 2,214 	$ 2,086 

651 	735 	625 	2,011 	1,894 
67 
	

68 
	

70 
	

203 
	

192 

Average common shareholders' equity 
Less: Average goodwill 

Average intangible assets 
Add: Deferred tax liability- tax deductible goodwill 

Deferred tax liability- non-tax deductible intangible assets 
Average tangible common shareholders' equity - Non-GAAP 

Return on common equity - GAAP (b) 
	

7.6% 
	

8.8% 
	

7.8% 
	

8.0% 	8.3% 

Return on tangible common equity Non-GAAP (b) 
	

22.1% 	26.3% 	26.3% 	24.2% 	25.9% 

(a) Presented on a continuing operations basis. 
(b) Annualized. 

Equity to assets and hook value per common share 
(dollars in millions, unless othet-wise noted) 
Common shareholders' equity at period end- GAAP 
Less: Goodwill 

Intangible assets 
Add: Deferred tax liability - tax deductible goodwill 

Deferred tax liability - non-tax deductible intangible assets 

Tangible common shareholders' equity at period end - Non-GAAP 

Total assets at period end -- GAAP 
Less: Assets of consolidated investment management funds 

Subtotal assets of operations Non-GAAP 
Less: Goodwill 

Intangible assets 
Cash on deposit with the Federal Reserve and other central banks (a) 

Tangible assets of operations at period end - Non-GAAP 

Common shareholders' equity to total assets -GAAP 
Tangible common shareholders' equity to tangible assets of operations - Non-GAAP 

Period end common shares outstanding (in thousands) 

Book value per common share 
Tangible book value per common share - Non- GAAP  
(a) Assigned a zero percent risk weighting by the regulators. 

	

10.5% 
	

12.7% 

	

5,9% 
	

6.0% 
	

5.3% 

	

1,212,632 	1,232,691 	1,240,454 

	

$ 27.79 
	

$ 27.46 	$ 25.92 

	

$ 10.55 
	

$ 10.28 	$ 8.59 
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112 
(64) 

$ 575 

2,283  
2,393 

853  (a) 
$ (848) 

112 	110 160 
462 

622 
(60)  

$ 36 

162 
272 

434 
138 

$ 507 

111 
32 

143 
245 

$ 795 

	

Sept. 30, 	June 30, 

	

2011 	(b) 	2011 

	

$ 14,919 	$ 14,892 

	

1,660 	1,669 

	

5 13,259 	$ 13,223 

Sept. 30, 
2010 

$ 13,026 
1,680 

$ 11,346 

$106,381 	$105,316 	$106,362 

12.5% 
	

12.6% 
	

10.7% 

Tier 1 common capital generation 
(dollars in millions) 
Net income applicable to common shareholders of The Bank of 

New York Mellon Corporation — GAAP 
Add: Amortization of intangible assets, net of fax 

Gross Tier 1 common capital generated  

3Q11 	2Q11 	1Q11 	4Q10 	3Q10 

	

$ 735 
	

$ 625 
	

$ 679 	$ 622 

	

68 
	

68 
	

72 	70 

	

803 
	

693 
	

751 
	

692 

$ 651 
67  

718 

Less capital deployed: 
Dividends 
Common stock repurchases 
Goodwill and intangible assets related to the GIS and BAS acquisitions 

Total capital deployed 
Add: Other 

Net Tier 1 common capital generated 
(a) Includes common stock issued during the third quarter of 2010. 

Calculation of Tier 1 common equity to risk-weighted assets ratio (a) 
(dollars in millions) 
Total Tier 1 capital 
Less: Trust preferred securities 

Total Tier 1 common equity 

Total risk-weighted assets 

Tier 1 common equity to risk-weighted assets ratio 
(a) Determined under Basel I regulatory guidelines. The period ended Sept. 30, 2010 includes discontinued operations. 
(b) Preliminary. 

The following table presents the calculation of our estimated Basel III Tier 1 common equity ratio. 

Estimated Basel HI Tier 1 common equity ratio —Non-GAAP (a) 
(dollars in millions) 
Estimated Basel III Tier 1 common equity 
Estimated Basel III risk-weighted assets 

Estimated Basel III Tier 1 common equity ratio 

	

Sept. 30, 	June 30, 

	

2011 
	

2011 

	

$ 11,988 	$ 11,789 

	

$ 181,989 	$ 178,182 

6.6% 
	

6.6% 
(q) Our estimated Basel III Tier I common equity ratio (Non-OAAP) reflects our current interpretation of the Basel LI ruks. Our 

estimated Basel III Tier 1 common equity ratio could change in the future as the U.S. regulatory agencies implement Basel HI or ifour 
business changes. 

The following table presents investment management fee revenue excluding performance fees. 

Investment management and performance fee revenue 
	 3011 vs.  

(dollars in millions) 
	

3Q11 
	

2Q11 
	

3Q10 
	

3Q10 	2(211 
Investment management and performance fee revenue 

	
$ 729 
	

$ 779 
	

$ 696 
	

5% 	(6)% 
Less: Performance fees 
	 11 

	
18 
	

16 
Investment management fee revenue excluding performance fees 

	
$ 718 
	

$ 761 
	

$ 680 
	

6% 	(6)% 
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Exhibit E 

RED AB ADDENDUM 10 SCBSRVICING AGREEMENT 

Tills ADDENDUM (the 'Addendum") is entered into as of Jane 21, 2011 between First TC1111C5SC Bank National Association, a national banking association, as Ammer arid master servicer ("Owner") and Nationgar 

Mortgage 1,1,C, as servicer and mbservicer (''Servicer"). 

RECITALS OF FACT 

1. Owner and Serviett have entered into a residential mortgage loan Subservicing Agreement of even date herewith (the "Agreement"). under the terms ofwhich the Owner has engaged Servicer to service the 

Mortgage Loans (as defined in the Agreement). 

2. Owner is the sponsor, seller and nia1er serViCer, and scilicet for others, of various series of Mortgage-Backed Securities (M") evidencing interests in or sewed by the Mortgage L0a113, aodnndertherulos 

and regulations of Regulation All (as defined herein), is requited to monitor servicing compliance and collect servicing information, reports and allegations, as required, from entities that perform material 

rvicing functions in respect of the Mortgage Loans. 

3. Regulation AB was promulgated by the U.S. Securities and Exchange Cconnission (the "Commissioa") to esiabligi, among other things: (a) disclosure guidance an d requirements for asset.backed securities 

filings under the Securities Act of 1933, anamended (the 'Securities Act') and the Securities Exchange Act of 1934, as amended (the 'Exchange Act"); and (b) a consistent servicing standard used to measure the 

perfonnance of senicers that meet the criteria for materiality, 

4, 	Each Person determined by Owner to be a "servicer" under Rem 1101(D of Regulation AB that palms SelliCirig &dons for a inaterial portion of a pool of Mortgage Loans for which Owner is the master 

ovicer non servicer for others is required to deliver to Owner an annual compliance assessment and an attestation report of infomiation that is material to die seivicing functions that such Person performs for 

melt pool of Mortgage Loans. 

5. 	Owner has detennined that Servicer is a "swvicer" under Item 110I(j) of Regulation AB, 

AGREEMENT 

In consideration oldie tens and provisions stated herein, and for good and valuable consideration, the receipt of which is hereby acknowledged, the parties agree as follows: 

• Definitions. Whenever ngd in this Addendum, the following words and phrases, unless the context otherwise requires, shall have the following meanings: 

Agency Danger: The sale or transfer of agency eligible Loans to an agency (government sponsored enterprise), in which the servicing is retained by the Owner. 

Page 1 of 13 
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Agreement,:  As defined in the Recitals Cu this Addendiun. 
RFJN_EX 2000000222 

1,1kgiy ii 0'11.6 11 

1296 



Attestation Report:  As defined in Section 0)2. of this Addendum. 

Andimized Mar:  Any officer of the Salt' cer (or a Vendor hired by the Scrvicer) involved in, or reTionsible for, the adminitation and servicing of the Mortgage Loans whose name appears on a list of 
servicing officers furnished to Omer by the Servicer (or such Vendor), as such list may be amended front time to time, 

Business Days:  Any day other than a Saturday or Sunday, era day on which banking and savings and Inail institutions in the states of Tennessee and/or Texas ere obligated bylaw or executive order to be dosed. 

Commission:  As defined in the Recitals to this Addendum. 

Compliance Asvesstnentt  As defined in Section 6(a)1. of this Addendum. 

Depositor:  As Rich team is defined in Item 1101(e) of Regulation a. 

Event of Default:  As defined in Section 8(b) of this Addendum. 

Exchange Act:  As defined in the Recitals to this Addendum. 

fifflannified Party:  As defined in Section 8(a) of this Addendum. 

Person:  Any individual, corporation;  partnership, limited liability company, joint venture, association, joint-stock company, trust, unincorporated organization, government or any agency or political subdivision 

thereof, 

Reconstitution Agreement  The agreement or agreements entered into by Owner for any oral] oldie Mortgage Loans in connection with a Whole Loan Transfer, an Agency Transfer or a Securitization listed on 
Schedule A.] and Schedule A -2  attached hereto. 

Regulation AB:  Subpart 229.1100 — Asset Backed Securities (Regulation AB), 17 C.F.R. §f 229.1100-229.1123, as such may be amended front time to time, and sibject to such clarifition mid interpretation as 
have beat provided by the Commission in the adopting release (Asset-Backed Securities, Securities Act Release No. 33-8518, 7O fed. Reg. 1; 506, 1,531 (Jan, 7;  2005) or by the staff of the Commission, or as may 
be provided by the Commiion or its staff front time to lilac. 

Sarbanes Certification.:  A certificate required by Rules 13at14(d) and 15d-14(41 under the Exchange Act (pursuant to Section 3(12 of the Sarbanes-Oxley Act 012002) on behalf of an asset-backed Lamer with 
respect ton Securitization certification. 

Sarbanes Support Certification:  As defined in Section 6(04. of this Addendum, 

Securilization:  Any transaction involving either (1) a.sale or other transfer of sane or all ef the Mortgage Loans directly or indirectly to an issuing entity in connection with an 
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isatance of publicly-offered or privately-placed, rated or unrated mortgage-backed securities or (2) an issuance of publicly offered or privately placed, rated or notated securities, the payments on which are 
determined primarily by reference to one or more portfolios. of residential mortgage loans consisting, in whole or in part;  of some or all of the Moffgage Loans, 

Securities Act:  As defined in the Recitals to this Addendum, 

Servicing Criteria:  The "servicing criteria"  set forth in Rein I122(d) of Regulation AB, as such may be. amended from time to time. 

Subservicer:  Any Person that services Mortgage Loans all behalf of Servicer and is responsible for the perfonnance (whether directly or through subservicers or Subcontractors) of a substantial portion of the 
material servicing functions required to be performed by Setvicer under the Agreement or any Reconstitution Agreement that are identified in Item 1122(d) of Regulation AB. 

Transaction Servicer:  As defined in Section 4(a) of this Addendum. 

Vendor:  Any subservica or other Person that is not responsible for the overall servicing (as "servicing"  is commonly underffood by participants in the mortgage-backed securities market) of the Mortgage Loans 
but performs one or more discrete servicing functions, identified in Item 11220 of Regulation All with respect to Mortgage Loans under the direction or authority of the Scilicet 

Whole Loan Transfer:  Any sale or transfer of some or all of the Mortgage Loans, other than in connection with a Secuntization. 

Good Faith Dealing. 

Owner and Suter acknowledge and agree that the purpose of this Addendum is to facilitate compliance by ONCr with the provisions of Regulation AR and atty related rules and regulations of the Cotninission. 
Although Regulation AB is applicable by its terms only to offerings of ws.set-backed seaffities that are registered under the Securities Act, Servica-  acknowledges that investors in privately offered secunties may 
require that Owner or any Depositor provide comparable disclosure in unregistered offerings. References in this Agreement to compliance with Regulation All include the provision of comparable disclosure in 
private offerings. RKIN_EX 20_00000223 
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Neither Owner nor any Depositor shall exercise its right to request delivery of information or other perfornmo ce under this Addenda other than in good faith, or for purposes other than compliance with the 

Securities Act, die Exehange Act and (heroics and regulations of the Commission thereunder, including Regulation AB (or the provision Ur a private offering of disclosure comparable to that required under tlie 

Securities Act). Servicer acknowledges that interpretations of the remrirernents of Regulation AB may drange over time, whether due to im erprelive guidance provided by the Commission or its staff consensus 

among participants in the asset-backed securities markets, advice of coursed, or otherwise, and agrees to comply with requ erts made by Owner or any 
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Depositor in good faith for delivery ofinformation under this Addendum on the basis of evolving interpretations of Regulation Alin conn salon with any Securitization, Solar glob cooperate hilly to deliver 

to Owner (including., may of its assignees or designees) and any Depositor, arty and all statements, reports, unifications, records and any other information necessary in the good faith determination of Conner or 

any Depositor to permit Owner or such Depositor to comply with the provisions of Regulation AB, together with nods disclosures relating to Seavicer, any Subservicer, or the servichig of dm Mortgage Loans, 

reasonably bdieved by Owner or any Depositor to be necessary in order to effect such compliance. 

Owner (including any of its assignees or designees) shall cooperate with Servicer by providing timely notice of recut for information under these provisions and by reasonably limiting such request to 

infonnatimi required, in the Owner's reasonable judgment, to comply with Regulation AB. 

Representations and Warranties of Stryker. 

(a) The Serv leer droll be deemed to represent to Owner and to any Depositor, as of the date on which information is first provided to Owner or any Depositor under Section 4 of this Addendum that, except 

as disclosed in writing to Owner prior to such dote: (i) the Servicer is not aware and has riot received notice that any default, only amortization or other performance triggering event. has occurred as to 

any Securitization due to any act or failure to act of the Services, (ii) the Servicer has not been terminated as a services hi may residential mortgage loan semnitization or under any other servicing 

agreement either due to a servicing default or to application of a servicing performance te4. or trigger, (ii( no material noncompliance with the applicable Servicing Oiteria. with respect to any 

securitizations of mortgage loans involving the SerViCtf as StRaCti have been disclosed or reported by the Scr:vicer: (iv) there have been no material changes to the policies or procedures of the Servitor 

with respect to the servicing harbor) it will perform under the Agreement or any Reconstitution Agreement for the Mortgage Loans or mortgage loans similar to the Mortgage Loans during the three-year 

period immediately preceding the date of the related Securitization, (v) there are no aspects of the financial condition of the Servicer that could have a material akin effect on the performance by the 

Servicer of its servicing obligations under the Agreement or any Reconstitution Agreement; (vi) there are no material, legal or govertunental proceedings pending (or known to be contemplated) against 

any Transaction Sep/jeer; and (vii) there are no affiliations, relationships or transactions relating to any Transaction Savicer with reTect to any Secorilization and any party thereto of &type described 'lia 

Item 1119 of Regulation AB. 

(b) If so requeAcd by Owner or any Depositor on any date following the date upon which information is firstprovided to Owner or any Depositor under Section 4, 

Page 4 of 15 

able of Contents 

S ricer Ann within five (5) Business' Days following such request, confirm itt writing the accuracy of the representations and warranties set forth in paragraph (a) of this Section or, if any such 

representation and warranty is not accurate as of the date of Rich regiest, provide reasonably adequate disclosure of the pertinent facts, in writing, to the requesting party. 

Servictr Disclosure Obligalion5,. 

(a) 	The SerVieff will, within ten (10) fluness Days following the request of Owner or any Depositor, provide to Owner or such Depositor in writing arid in form and substance satisfactory to Owner or such 

Depotor, such infonnation regarding Servicer, as servicer of the Mortgage Loans, and each Subservicer (each of Servicer and each Subservicer, for purposes of this Section 4. a "Transaction Senicer"), 

OS lS requested for the purpose of comphance with Dent 1108, 1117 and 1119 of Regulation All Such information shall include, at a minimum: 

1. 	The Transaction Servicer's legal name and form of organization. 

A description of how long the Transaction Serviccr has been servicing assets, including, a general discussion of the Transaction Servicer's experience in servicing assets of any type as well as a 

more detailed discussion of the Transaction Servieer's experience in, and procedures for the servicing function it will perform under the Agreement and any Reconstitution Agreements; 

information regarding the size, composition and gowth of the Transaction Servicer's portfolio of residential mortgage loans similar to (and including) the Mortgage Loans and information on 

factors related to the Transaction Services that may be material, in the goo d faith judgment of Owner or any Depositor, to an analysis of the servicing of the Mortgage Loans or the MBS, as 

applicable, including, without limitation: 

(i) whether any prior semi tizations of mortgage loans of a type similar to the Mortgage Loans involving the Transaction Servicer have defaulted or experienced an early amortization or 

other perfonmurce triggering event due to its servicing during the three (3) year period immediately preceding the date of the related Securilization 

(ii) the exteotof ootourcint Ole Transaction Servicer utilizes; 
RRIN EX 20 00900224 

(iii) -whether there has been previous disclosure of material noncomp liana; with the applicable Servicing Criteria on the part of the Transaction Sexvicer as sertTicec with respect to 
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of residential mortgage loans during Urethrae ];3) year period imediately preceding Ihe related Securitization; 

(iv) whether the Ransaction Servicer has been terminated as servicer in any residential mortgage loan securihzation or under any other seilicitig agreement, either due to a servicing default 
or to application of a servicing performance test or trigger; 

(v) such other information as 'Owner or any Depositor may reasonably request for the purpose of compliance with hem 1168(b)(2) of Regulation AB; 

(vi) a description of any material changes during the three (3) year period immediately preceding the related Securitization to the Transaction Sersicer's policies or procedures with respect to 
the servicing function it will perform under any Reoonstilution Agreements for mortgage loans of a type similar to the )ilortgage Loans; 

(vii) information regarding the Transaction Servicer's financial condition, to the extent that there is a material risk that an adverse financial event or eircom ance involving the Transaction 
SeRicer could have a material adverse effect on th e performance by Transaction Servicer of its servicing obligations under this Agreement or any Reconstitution Agreement; 

(viii) a description offer Transaction Servicer's processes and procedures designed to address any special or unique factors involved in servicing loans of a similar type as the Mortgage 
Loans; 

(ix) 'information regarding advances made by the Transaction Servicer on the Mortgage Loss and the Transaction Servicer's overall servicing portfolio of residential mortgage loans for the 
three (3) year period immediately preceifing the related Sedffitization, which may be limited to a statement by an authorized officer of Ihe 'transaction Servicer to the effect that the 
Transaction Smicer has made all advances required to be made on residential mortgage loans serviced by it during sudi period, or, if such statement would not be accurate, information 
regarthrig the percentage and type of advances not made as required, and the reasons for such failure to advance; 
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(a) 
	a description of die Tranction Servicer's processes for handling delinquencies, loos, bankruptcies and recoveries, such as through liquidation of mortgaged properties, sale of 

defaulted mortgage loans or workouts; 

(xi) information as to how the Tramaction Servicer defines or determines delinquencies and charge-offs;  including the effect of any grace period, re-aging, restructuring partial payments 
considered current or other practices with respect to delinquency and loss everience; 

(xii) a description of any material, legal or govenuneutal proceedings pending (or known to be contemplated) against the Transaction Sersicer; 

(viii) 	a description of any affiliation orrelationship between the Transaction Seivicer and any of the following parties to a Securitization as arch parti es are identified in the Securifization 
documents or by the Owner: 

the sponsor, 

the depositor; 

the issuing entity, 

any servicer, 

any trustee; 

any originator; 

any significant obligor: 

lir 	any enhancement or :support provider; and 

i) 	any other material transaction party. 

(b) 	For the purpose of satisfying the reporting obligation under the Exchange Aetwith respect to any class of MBS, the Scilicet shall (or shall canse each SubRRicer tNi)hlrE(112(0.440111* to Owner 
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and any Depositor in writing of (A) any material litigation or governmental proceedings involving a Transaction Servicer, (B) any affiliations or relationships that develop following the closing date of a 

Seculitization between the Transaction Servicer and any oftheparties specified in clause (xi ii) of parappli a) of this Section (and any other 
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parties identified in writing by the requesting party) with respect to such Securitization, (C) any Event of Default under the tenns of the Aptement or any Reconstitutioa Ageement, (I)) any merger, 

consolidation or sale of substantially all of the assets of a Iran saction Servicer, and (R) the Servieer's entry into an agreement with a Subservicer or Vendor to perform or assist in the performance of any 

of the Servicer's obligations under the Agreement or any Reconstitution Agreement and (ii) provide to Owner cr any Depositor a description of such proceedings, affiliations or relationships. 

(c) 
	

Ar a condition to the succession to SeNicer or any thibservieer as servieer or subservicer under lie Addendum or any Reconstitution Agemnent by any Person I)) into which Service): or such Subservicer 

may be merged or consolidated, or (ii)which may be appointed as a successor to Servicer or any Subservicer;  Servieer shall provide to any Depositor, at.least fifteen (15)days prior to the effective date of 

such succession or appointment (x) written notice to Owner and any Deposita of such succession or appointment and (y) in writing and in form and substance reasonably satisfactory to Owner and such 

Depositor, all information reasonably requested by Owner and any Depositor in order to comply with its reporting obligation under ltem 6.02 of Fonn 8-K with respect to any claw of asset-backed 

securities. 

(di 	In addition to such information that Servicer isobtigatomlto provide pursuant to other provisions of this Agreement, not later than ten (10)days prior to the deadline. for the filing of any distribution report 

on Form lb-D (which date shall be fifteen (15)days following the distribution date willt respect to the related Securitization) in respect of any Securitization that includes any of the Mortgag,e Loans 

serviced by Sereicer or any Subservicer, Servicer or such Subsenticer, as applicable, shall provide to the party responsible for filing such report (including, if applicable, Owner or the applinable 

Depoitor) notice tithe occurrence of any of the following events known to Servicer along with all information and materials related thereto as may be required to be included in the related distribution 

report on Form 10•D; 

1. any material modifications, extenons or waivers of pool asset terns, fees, penalties or payments during the distribution period of that have cumulatively become material over time 

Wein 1121(0(11) of Regulatioci AB); 

2. material breaches of pool asset representations or wananties or transaction covenants (Item 1121(0(12) of Regulation AB); and 
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3. infommtion regarding new asset-backed securities issuances backed by the we pool Esets, any pool asset changes (such as, additions, substitutions or repurchases) ([team 1121(a)(14) of 

Regulation AB). 

(e) Servicer shall provide to Owner and any Depositor such additional information as such party may reasonably request, including evidence of the authorization of the Person signing any certification or 

statement, financial information and repoits, and suth other information related to any Transaction Servicer or any Transaction Servicer'Spetformance hereunder. 

(f) Promptly following notice or dscovery of a material error in any of the information provided to Owner or anyDepositor purRtant to this Section 4 (including an omission to include therein information 

required to be provided pursuant to such paragraph), the Servicer shall provide corrected information to the Owner and sich Depositor in the same format in which such information was previously 

provided to the Owner or such Depositor by the Servicer, 

Serdcer Compliance Statement. 

On or before March 15th of each calendar year, commencing in 2012, the Semicer will (and will emend' Subset:vim hired by the &nicer to) deliver to Owner a statement of compliance want to Item 1123 

of Regulation AB addressed to the Owner and siged by an Authorized Officer of the Service': (or such &thanker, as applicable), to the effect that (i) a revietv of the Servicer's (or such Subsamicer's, as 

applicable) activities during the immediately preceding calendar year (or applicable portion thereof) and of its performance under the Agreement and any applicable Reconstitution Agreement during such period 

has been made under such officer's supervision, and (ii) to the best of such officer's kat owledge, based o» such review, the Service': (or such Subservicer, as applicable) has fulfilled all of its obligationsunder the 

Agreement and any applicable Reconstitution Agreement in all material respects throughout such calendar year (or applicable portion thereof) or, if there has been a failure to fulfill any such obligation in any 

material respect, specifically identifying each such failure (mown to such officer and the nature and the status thereof. 

6. 	Assrssment of Compliance and Attestation. 

(a) 	On or before March 15th, of each calendar year commencing in 2012, the Servicer 

I. 	Deliver to the Owner a report tin form and substance reasonably satisfactory to Owner) regarding the Servicer's assesoent of compliance with the Servicing Criteria during the immediately 

preceding calendar year, as required under Mee 13a-18 and 15d-18 of the Exchange Act and Item 1172 of Regulation AB (a "Compliance Aesanenf"). Such Compliance Assessment shall be 

addessed to Owner and signed by an 	 RFJN_EX 20_00000226 

1300 



Page 9 of 15 

Table of Contralti 

Authorized Officer of the Servicer and shall address each of the Servicing Criteria indicated on Exhibit 2 as being applicable to Servicer. 

2. Deliver to Owner a report of a registered public accounting firm reasonably acceptable to Owner that attests to, and reports on, die assessment of compliance made by the &nicer and delivered 
to the °Ala pursuant to the preceding paragraph fan "Akstation Report").  Such Attestation Report shall be in accordance with Rules 1-02(a)(3) and 2-02(g) of Regulation S•X under the 
Searthes Act and the Exchange Act; 

3. Cause each Subservicer and Vendor delamined by the Serd cot to be 'participating in Ihe Sellieing, function"  within the meaning of instruction 2 to Item 1122 of Regulation AB, to deliver to 
Owner a Compliance Assessment and an Atteslati on Report as and when provided in subparagraphs 1. and 2. of this Section 6(a); and 

4. Deliver to Owner and any other Person that will be responsible for signing the Sarbanes Certification on bdialf of an asset-backed issuer with respect ton Secnritizati on a certification from tact 
Transaction Straker in the form attached hereto as Exhibit 1 (a "Sarban es Support Certification"). 

The &nicer acknowledges that the parties identified in subparagraph 4. of th is Section 6(a) may rely on the Sarban C3 Support Certification in signing a SarbanesCertification and filing such Sarbanes Certification with 
the Commission. 

(b) 	Each Compliance Assessment provided by a Subservicer shall address each of the Senicthg Criteria on Exhibit 2 that are applicable to such Subservicer. A Compliance Assessment provided by a Vendor 
need not address any elements of the Servicing Criteria other thaii those specified by the Servicer pursuant to Section?. 

Use of Subservicers and Vendors. 

(a) (i) Servicer shall not hire or othenvise utilize the servi ces of any Subseivicer to fulfill any of the obligations of Stivicer as servicer under the Ageentent or any Reconrtitution Agreement unless Servicer 
complies with the provisions of Section 7(b); and (ii) Servieer shall not hire or otherwise utilize the seRices of any Vendor, and shall not poi any Subservicer to hire or otherwise utilize the services of 
any Vendor, to fulfill any of the obligations of Servicer as servicer under the Ageemeilt or any Reconstitution Agreement Unless Scrvicer complies with the provisions of Section 7(e). 

(b) Unleer otherwise set, forth in the Agreement to the contrary, it shall not be necessary for Servicer to seek the consent of the Oivner or any Depositor to use 

Page 141'15 
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nny Subservicer, &Nicer shall cause any Subservicer used by Servicer (or by any Subservicer) for the benefit of the applicable Owner and any Deporttor to comply with the provisions of this Section and 
with Sections 3,4, 5, 6 and 8 to the sante extent as if such Subservicer were Servicer, and to proxide such information reasonably requested to eomply with Regulation A13. Servicer shall be responsible 
for obtaining from each Sutiservieer and delivering to the Owner and any Depositor any Compliance Statement, Compliance Assesstnent and Attestation Report required to be delivered by such 
Subservicer and any Sarbanes Support Certification required to be delivered to the Person that will be reironsible for signing the Sarbanes. Certification under Section 6 as and when required to be 
delivered. 

(c) Unleso otherwise set forth in the Agreement to the contrary, it shall not be necessary for Servicer to seek the consent of the Owner or any Depositor to use any Vendor. &ricer shall promptly upon 
request provide to Owner and any Depositor, a written description (in form and subrtance satisfactory to Owner or such Depositor) of the role and function of each Vendor, if any, utilized by the &Ricer, 
specifying (i) the identity of each such Vendor, (ii) which (if any) of such Vendors are"participating in the servicing function" within the meaning of Item 1122 of Regulation AB, and (iii) which 
elements of the Servicing Criteriaw ill be addressed in assessments of compliance provided by each Vendor identified pursuant to clause (ii) of this paragraph. 

The Servicer shall cause any Vendor meeting the requirementsnf dame (ii) of the foregoing paragraph, and used by the Servicer for the benefit of Owner to comply with the provisions of 
Sections 6(a)(I), 6(a)(2) and 8 of this Addendum to the same extent 23 if such Vendor were die Servicer, The Seivicer shall be responsible for obtaining front each Vendor arid delivering to Owner any 
Compliance Assessment and Attestation Report required to be delivered by such Vendor, in each case 3S and when required lo be delivered by the Servicer 

8, 	Indemnification: Remedies. 

(a) 	The Serviccr shall in deinnify the Owner, each affiliate of the Owner and each of the folloiving parties participating in a Securitization: each sponsor, each depositor and each issuing entity; each Person 
revonsible for the preparotion, execution or filing of any report required to be filed with the Conunission with respect to such Securilization, prior execution of a Sarbanes Certification with respect to 
such Securilization; each broker dealer acting as an underwriter, placement agent or initial purchaser, each Person who controls any of such parties (within the meaning of Section 15 !lithe Securities Act 
and Section 20 of the Exchange Act); mid the respective pregnt, former and future directors;  officers, employees and agents of each of the foregoing (each an Indemnified Party"). 
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and shall hold each of them harmless from and against any losses damages, penalties, fines, forfeitures, legal fees and expenses and related cogs, judgments, and any other costs, fees and expenses that 

any of them may sustain arising out of or based upon: 

1. (A) any untine statement of a material fact contained or alleged to be contained in any information, report, certification, accountants' letter or other material provided under Sections 3, 4, 5, 6 and 

7 byes on behalf of the Servicer, by or on behalf of any Subservi at or Vendor hired by the Senicer (collectively, the"Seivica lAnnation") or (S) the omission or alleged omission to slate in 
Ote Servicer Information a Material fact required to be stated in the Servicer Information or necessary in order to make the stotements therein, in the light of the circumstances under which they 
were made, not misleading; provided, by way of clarification, that dance (S) of this paragraph shall be Cashed solely by reference to the Servicer Information and not to any other information 
communicated in connection wills a &ale or purchase of securities, without regard to whether die Servicer Information or any portion thereof is presented togetha with or separately from such 

other information; 

2. any failure by the Servieer, any Subservicer or any Vendor hired by the Servicer to deliver any infiniation, report, certification, accountants letter or other material retina and as required under 
this Addendum including any failure by the Servicer to identify pursuant to Section 7 any Vendorparticipating in the Anteing function" within the meaning ofltem 11 22 of Regulation AB; or 

3. my breach by die &ulcer of any representation or wan'anly set forth ni SeCtiOR 3(a) of this Addendum or in awning furnished pursuant to Section 3(b) and made as of a datt prior to the closing 
date of the related Securitization, lotion extent that such breach i3 not cured by mch closing dale, or any breach by SeRicer of arepresental ion or warranty in awaiting finished pursuant to 
Section 3(b) to the extent made as of a date subsequent to such closing date, 

If the indemnification provided for in this Section 3 is unavailable to hold harmless an Indemnified Pony as a rah of a court of law holding such indemnification void on the basis of public policy, then Services' 
agrees that it shall contribute to the amount paid by such Indemnified Party as a result of any claims, losse'& damages or liabilities Mewed by such Indemnified Party in such proportion as inappropriate to reflect 
the relative fault of such Indemnified Patty on the one hand and &Tv icer on the other. 

In the case of any failure of performance described in clause (a)2. of this Section 3, the Servicer shall promptly reitnburse tilt OWIler, any Depositor, as applicable, and each 
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Person relsonsible for the preparation, execution or filing of any repast required to be filed with the Commission with respect to such Securitization, or for execution of a Sarbanes Certification with remect to 
mch Seeurifixati on, for all COMS reasanably limed by Owner in order to obtain the information, report, certification, acconntants' lunar or other material not delivered as required by the Sen'icer, any 

Subservicer or any Vendor hired by the SeRicer. 

This indemnificatio» shall survive the termination of this Agreement or the termination of any party to this Agreement, 

(b) 	(i) Any breach by Senticer of a representati cn or warranty set forth in Section 3(a) or in a writing fumithed pursuant to Section 3(b) and made as of a date prior to the closing date of the related 
Securilizadon, to the extent that such breach is not cured by such closing date, or any breach by Service!' of a representation or warranty in a writing furnished purmant to Section 3(b) to the extent made 
as of a date Amin mt to such closing date, droll, exceptas provided in Section 8(b)(ii), iuimediatelyand automatically, Vith011tlidiCe or grace period, constitute an Da of Default with respect to 
Service!' under this Agreement and any applicable Reconstitution Agreement, and shall entitle the Owner, in its sole discretion to terminate the rights and obligations of Senicer aservicer under the 
Agreement anchor any applicable Reconstitution Agreement without payment of any compensation to Servicer (except for compensstion, payments and reimbursemenm provided for in the Agreement that 
have accrued prior to such termination, notwithstanding anything in this Addendum to the contrary); provided that to the extent that any provision of the Agreement anaVor any applicable Reconstitution 
Agreement expressly providesfor the survival of certain rights or obligations following termination of SUViai as servicer, such provision shall be given effect. 

(ii) Any failure by Seivicer, any Subservicer or any Vendor to deliver any information, report, certification or accountmls' letter when and as required under Sections 4. 5 or 6, including (except as 
provided in the following, paragaph) any failure by Servicer to identify pursuant to Section 7(c) any Vendor "psutici paling in the servicing fundion" within the meaning of Item 1122 of Regulation AB, 
which continues unremedied for five (5) calendar days after the date on whirl such information, report, certification or accountants' letter was required to be delivered shall constitute an Event of Default 
with respect to Servicer under the Agreement anchor any applicoble Reconstitution Agreement, and shall entitle the °WIC, in its sole discretion to terminate the rights and obligations of Servieer as 
service!' under the Agreement andfor any appliuble Reconstitution Agreement without payment of any compensation to Servicer (except for compensation, payments and reimbursements provided loran 
the Agreement that have accrued prior to meh termination, notwithstanding anything in levi Agreement to the contrary); provided that to the extent !hot any provision of the Agreement nod/or 
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any applicable Reconstitution Agreement expressly provides for the survival of certain rights or obligations following termination  of Servicer, such provision shall be given effect. 

the Owner Moll not be entitled to terminate the rights and obligations of Scrvicer pursuant to this Section 8(b)(ii) if a failure of Servicer to identify a Vendorparlicipating in the seriOrifighrtn"usts meaning of 

Item 1122 of Regulation AS won attributable solely to the role or functions of mch Vendor with respect to mortgage loans other than the Mortgage Loans. 
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(c) 	TV.  Service!' shall promptly reimburse Owner for all reasonable expenses incurred by CAvner as ouch are inured, in connection wilt the termination of the Stryker and thunder of servicing of the 

mortgage loans to a successor Servicer, The provisions of this paragraph do not limit -whatever rights Owner may have under other provisions of this Addendum, the Agreement or any applicable 

MO11011011 Agreernent, whether in equity oral law, such as an action for damages, specific performance or injunctive relief. 

IN WITNESS WHEREOF, fully outhorixed officers of each of the parties have executed this Agreement on the date fist written above. 

FIRST TENNESSEE BANK NATIONAL ASSOCIATION, as Owner 

By: 

Name: 

Me: 

Date: 
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NATIONST.AR MORTGAGE LLC, 93 Servicer 

By: 

Name: 

Title: 

Date: 
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EXHIBIT 1 

FORM OF ANNUAL CERTIFICATION 

Re: The [ agreement dated as of] 209] 1  (the "4-cement"),  among [IDENTIFY PARTIES) 

I. 	. the 	of [NAME OF COMPAN1 (the "Companyl.  certify to [the Owner] and their officers, with the knowledge and intent that they will rely upon this ratification, that: 

1.I have reviewed the servicer compliance statement of the Company provided in accordance with Item 1123 of Regulation AB (the "Compliance Statement"),  the report on asmsonicut of the Company's compliance 

with the Servicing Criteria set forth in Item 1122(d) of Regulation AB (the "Servicing Criteria"),  provided in accordance with Rules 13a-I8 and I5d-18 under Securities Exchange Act of 1934, as amended (the 

'Exchange  Act')  and Item 112.2 of Regulation AB (the 'Baking Aosessinena  the registered public accounting faim'S attestation report provided in accordance with Rules 13ro 18 and 1,d-18 under the Exchange Act 

and Section I122(b) of Regulation AB (the"Attestalion Report"),  and all servicing repot, officer's certificates and other information relating to the servicing of the mortgage loans by the Company during 209H that 

were delivered by the Company to the Owner purmant to the Agreement (collectively, the 'Company Servicing Information"); 

2, Based on my knowledge, the Company Servicing Information, taken as a whole, does not contain any untrue statement of a material fact or omit to state a material fact neceozy to make the statements made, in the 

light of the circuan OtalleeS under which such statements tvere made, not mislcafig with respra to the period of time covered by the Company Servicing Infonnation; 

3, Based on nay knowledge, all of the Company Servicing Information required to be provided by the Company under the Agreement has been provided to the Owner. 

4. lane responsible for reviewing the activities performed by die Company as Owner under the Agreement, and based on nay knowledge and the compliance review conducted in pRaiiRVgitIBIggatenicnt and 
except as disclosed in the Compliance Statement, the Servicing Assesrment or the Attestation Report, the Company has fulfilled its obligations under die Agreement in all material reopecis;la 
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5. The Compliance Statement required to be delivered by the Company pursuant to the Agreement, and die Servicing Assesguent and Attestation Report required to be provided by the Company and by my Vendor 
pursuant to the Agreement, have been provided to the Owner. Any material instances of noncompliance desaibed in such reports have been disclosed to die Corner. Any material instance of noncompliance with the 
Servicing Maio has been disclosed in such reports. 

By: 

Name: 

Tide: 

Date: 

Page 1 of 
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&NH 2 

This exhibit includes all of the Servicing, Criteria. For each servicing criteria, the Aerting Party has indicated whether the servicing criteda is perfomed by Nationstx as the Asserting Party (column A), Vendor(s) for 
which Nationstar is the Asserting Party (column B), a Subservicer(s) or V endor(s) retained by Nationstar for which NationAar is NOT the Asseding Party (column C), or is not perfonned by Nalionstar or by 
Subservicer(3) or Vendor(s) retained by Nationstar (column D). 

SEBRING CBI ERB 
	

A 

Criteria 
Porfortned by 

Natioastar 

?darned by 
Vendor(t) tor 

'dick 
Natianthr It 
tboAsstrting 

Party 

Ptrfanntd by 
Mib-servietr(s) 

or Punters 
retained by 

tialionstar for 
aelltdi &donator 

la NOT lho 
Asserting Porgy 

Nal Performed 
by biallitosttir or 

by SID. 
sersictr(s)or 

Yendor(r) 
ritained by 
Nationslu 
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as [ServiceriVendol 

By: 

Name: 

Title: 

Date: 
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SCHEDULE A-I 

List of Reconstitution Agreements (Private InveAorl 

See attached.  
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Sthedule A-1 to Reg AB Addendum 
Private Investors 

Class Data 	 Nara 
	

Marcie Stiller  

700 
	

01101/06 
	

[1 
540 
	

0 113 0/06 
293 
	

01/30!06 
	

[1 
618 
	

02/01/06 
	

Pal 
	

l*1 
698 
	

04/01/06 
544 
	

04128/06 
291 
	

04128106 
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53? 
481 
58? 
538 
592 
588 
531 
695 
593 
691 
594 
595 
596 
59? 
598 
690 
599 

04/28/06 
040/06 
06/78/06 
06130/06 
0E0/06 
08131/06 
09/28/06 
10101/06 
11/29/06 
02/01/07 
02i27/07 
04/2410? 
7131/07 

8129i2097 
100/2007 
WON? 

2128/2008 

11 
11 
11 
11 

11 
11 

11 
11 

11 
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SCHEDULE A-2 

of Reconstitution Ageements (Securilization) 

See attached  
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Schedule A-2 to Reg AB Addendum 
FHASPRIAMS SecurlfizatIons 

11C11 	 Close Dale 	 Nan 	 Trustee 	 Master 8erviter 

673 
674 
673 
674 
675 
676 
678 
67? 
675 
676 
673 
67? 
679 
680 
679 
680 
vol 
YO2 

Febmary I,2006 
February 1, 2096 
February 1,2006 
February 1, 2006 
Mardi 1, 2006 
March 1,2006 
March 1, 2006 
March 1,2006 
Mad 1,2006 
Mardi 1,2006 
March 1, 2006 
March 1,2006 
May 1,2006 
May 1, 2006 
May 1,2006 
May 1,2006 
hint 1,2006 
June I, 2006 

FHAIS 2006-AM 
FHAMS 2006-FAI 
FHAMS 2006-AM 
FHAMS 2006-FAl 
FHAMS 2006-AA2 
FHAMS 2006-FM 

ASI 2006-1 
FHASI 2006-21 
FRO 2006-AA2 
FHAMS 2006-F.A2 

FHASI 206-1 
FHASI 2006-21 
FHAMS 2006. AM 
PRAMS 2006-R3 
PRAMS 2006.AM 
FHAMS 2096-PA) 
FliMMS 2006. AA4 
FHAMS 2006-FA4 

The Bank of New York Mellon 
The Bank of New York Mellon 
The Bark of New York Mellon 
The Bulk of New Yolk Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of Nay York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Batik of Nov York Mellon 

11 

11 

Fl 
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1/04 
VO3 
vol 
1102 
VO4 
VO3 
VOS 
1106 
1105 
1106 

. 069 
vo? 

vOS 

June 1 2006 
June 1,2006 
Mne 1,221.6 
June 1,2006 
June 1,2006 
June I, 2906 
Hy 1.2006 
July 1,2006 
July 1,2006 
July 1,21)06 

September 1, 2006 
September 1, 2006 
September 1, 2006 

PHASE 2006-2 
PHASE 2006..12 
PRAMS 2006. AA4 
FHAMS 2006-FM 

FHA% 2006.2 
FRASI 2006.12 
PRAMS 2006-AM 
PRAMS 2006.FA3 
PRAMS 2006-AM 
PRAMS 2006-FM 
FRAMS 2006-AA6 
PRAMS 2006-FA6 

MASI 2006-3 

The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
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Schedule A-2 to Reg AR Addendnm 
MASI/FRAMS Seemitlzallons 

Clon Dale 	 Nat 	 11131e¢ 	 Mule kelecr 
v10 
v09 
v0l 
vO8 
VII 
v11 
v11 
v12 
v12 
7114 

1115 
1113 
V16 
V14 
VIS 
I/13 
1116 
vl 
v17 
oi l  
vi 
v20 
v19 
v2,1 
vil 
nil 
vi 9 
v21 
v22 
023 
v23 

September 1,2006 
September 1,7006 
September 1,2006 
September 1,2026 
September 1,2006 
October 1, 2006 
October 1,2(106 

November 1,2006 
November 1,2006 
December 1,2066 
December 1, 2.006 
December 1, 2006 
December 1,1066 
December 1,1006 
December 1,2006 
December 1,2006 
December 1,2006 
Febniary I, 20 07 
Feta ary 1,2107 
Febniary 1,2007 
February 1,2007 
March 1,201.7 
March 1,2007 
March 1.200? 
March I, 2007 
March I, 2007 
March 1,2007 
March 1.2007 
March 1.201.'? 
April 1,201.7 
April 1,201.7 

PHASE 2006. AR3 
FRAMS 2006-AM 
PRAMS 2006-FM 

MASI 2006-3 
FRAM 7006- AR3 
PRAMS 2006-1A7 
PRAMS 2006-FA7 
PRAMS 2906- AM 
PRAMS 2006.AA7 
PRAMS 2006-AA8 
PRAMS 2006-FAl 

PHASE 2006.4 
FHASI 7006-AR4 

FRAMS 2006-AA8 
FRAM 2006-FA8 

FRAM 2606-4 
Fl-EASE 2006-AR4 
PRAMS 2007-FA1 

PHASE 20071 
ROAMS 2007-FA1 

FEAR 2007-1 
PRAMS 2007-AAI 
FRAMS 2007-FA2 

PHASE 2007-2 
FRAN 2007- AR1 

FRAMS 2007.A.A1 
FRAMS 2007-F A2 

FRAM 2007-2 
FHASI 2007-AR1 
PRAMS 2007-F A3 
FRAMS 2007-FA3 

The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New Yolk Mellon 
The Bunk of New York Mellon 
The Bank of New York Mellon 
The Bunk of New York Mellon 
The Bank of New York Mellon 
'the Bank of New York Mellon 

e Bank of New York Mellon 
'the Bank of New Yolk Mellon 
The Bank of New Yoik Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank (iliac Yolk Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
lire Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 

Ii 

[1 
[1 
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v24 	May 1, 2007 
	

PH ASI 200-3 
	

The Bank of Now York Mellon 
	

[1 
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INV 
v24 
v2? 
v28 
v25 
v26 
v27 
v2S 
v25 
v26 
v29 
v30 
N32 
v33 
v31 
1(19 
v30 
v32 
v33 

Ow Dale 
May 1, 2007 
Ault 1, 2007 
Juno 1,2007 
June 1,2007 
June 1,20')? 
June 1, 2007 
June 1, 2007 
June 1,201)? 
June 1, 2007 

September 1, 2007 
September 1,2007 
September 1, 2007 
September 1,2007 
September 1, 2007 
September 1, 2007 
September 1,2007 
September 1,2007 
September 1,2007 

Nam 
FHASI 200?-3 

FHAMS 2007-AA2 
FHAMS 2007-F.A4 

FHASI 2007-4 
FHASI 2007- AR2 
FRAMS 2007-AA2 
FH,AMS 2007-FA4 

MASI 2007-4 
FBAS! 2007.AR2 

FHAMS 2007-AA3 
FHAMS 2007-FA) 

FHASI 2007-5 
FHASI 2007.6 

FHASI 2007.23 
FHAMS2007.AA3 
?HAMS 2007.0 

FRAM 2007.5 
FHASI 2007-6 

e 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of Now York Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
Thu Bank of New York Mellon 
The Bank of New Yeak Mellon 
The Bank of New York Mellon 
The Bank of New York Mellon 
The Bank of New Mk Mellon 
The Bank of New York Mellon 
Thu Bank of New Yon:Mellon 
The Bank of New YnekMullon  
lice Bank of New Yolk Mellon 
The Bank of New Yolk Mdlon 
llie Bank of New Yodt. Mellon 

hIsid‘ Scalar 
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Defined Terms 

Applicable Requirements has the meaning set forth in the Subseividrig Agreement. 

BONY means The Bank of New York Mellon, N.A 

Investor has the meaning set forth i the Subsenficing Agreement. 

Legal Hold means a directive to preserve relevant information, documentation and rererds, whether in paper or electronic form, as a result of current or reasonably anticipated litigation, 
government investigation or such other matters to avoid spoliation of evidence. A Legal Hold shall suspend the regularly scheduled destruction of identified records for the duration of the Legal 
Hold. 

Litigation has the meaning set forth e the Section 4.14 of the Subservicing Agreement. 

Mortgage Loan has the meaning set forth in the Subservicing A,greernent. 

Point Person means a person or persons designated by each party to the Subsewicing Agreement to serve as a point of contact for the other pally* respect to any matters falling under or 
relating to the Litigation SLA. 

Prior Subservicer means MelLife Bank, NA, the entity that suboviced the Mortgage Loans prior Io the transfer of servicing to Nationstar. 
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Modifications to the SLA 

Any changes or modifications to this Lifigadon SLA must be mutually agreed upon in writing by the parties. 

Table of Contents 

SERVICE LEVEL AGREEMENT 

Points of Contact 

Where this SLA requires cue party to provide information or notice to the other party, such information cc notice should be provided to the Point Person(s) for each party unless otherwise specified. 
The designated Point Persons for Nationstar and First Tennessee are set forth below. Nationstar and First Tennessee will be responsible for notifying the other party should any Point Person, or 
hider contact information, change. 

Nationstar 

Diens Hohman —Vice President – Associate General Counsel 

Telephone: 
	nr, 1 

Email; dierk,hohmanQnationstarmaiLcom 

Niki Weaker – Paralegal 

Telephone: 	(4K ,i4l.).,3'174 

Email: niki.wenker@nationstarmail.com  

First Tennessee 

• Keri Goldstein Unowsky Senior Vice President 8: Counsel 

Telephone: 	( .:01).5"azif'0 

Email: kgunovsky@kb.com  

• Beth Lester —Administrative Assistant 

Telephone: 	M•4'3g 

Email: aelesteraltb.com   

• Jennifer Hooker– Paralegal 

Telephone: 	(;; -1 .) 523,420 

Email: jlhooker@flb.com  

Celia Abbott – Paralegal 

Telephone: 	i;S.i T31251 

Email: calklablorn 

littiudiatunts 
RFJN_EX 200000092 
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Service of Process 

Within t ve business days of receipt, or sooner if necessary to comply with a response or removal deadline, First Tennessee will forward to the Point Persons for Nationstar any service of process 
relating to Mortgage Loans received by First Tennessee and to be managed or handled by Nalionstat 

Within five business days of receipt, or sooner if necessary to comply with a response or removal deadline, Nationslar will forward to the Point Persons for First Tennessee any service of process 
received by Nationstar relating to a Mortgage Loan or Loans, where such process caisists of or relates to the following: 

• Class action or purported class action lawsuit 

• Any subpoena issued by a governmental entity, including, but not limited to, the SEC, FHFA, HUD, FDIC, NCUA, DOJ or stale attorney general, requesting information regarding 
Mortgage Loans as pad of or relating to an investigation or apparent investigation conducted by that governmental entity. regardless of whether First Tennessee is an identified target 

• My subpoena seeking information regarding a class or group of securitized Mortgage Loans; the Information sought may include, but is not necessarily limited to, First Tennessee's 
sale of securitized Mortgage Loans to other entities. the credit quality, credit risk or performance of such securihzed Mortgage loans, the origination or servicing of such securilized 
Mortgage Loans, or any other information relating to a class of securnized Mortgage Loans 

• Investigatory or administrative enforcement action by a federal or state governmental entity involving or relating to First Tennessee 

• Lawsuits that (0 are not incidental to Nationstar's duties to service the Mortgage Loans in accordance with the Agreement, or (ii) exclusively involve allegations against the Owner, 
Investors, or prior owners or prior servicers of the Mortgage Loan, including without limitation any allegation or claim involving a violation or breach of any Predatory Lending Law. 

• Litigation, including crossclaims, counterclaims and threatened litigation, where alleged damages equal or exceed $2 million 

• Indemnification letters or demands from Metlife. BONY, Fannie Mae, or any other entity 

Proper Legal Name, Company Information and Representation of Other Entities 

Nationstar is responsible for ensuring that it and its outside counsel identify First Tennessee, or any parly that First Tennessee is obligated to represent, by the party's proper legal name in initiating 
or responding to Mortgage Loan Litigation, or in responding to customer complaints, QWRs or other legal process or correspondence regarding a Mortgage Loan. Nalionstar must also provide 
outside counsel with the following information where applicable or required: 

Company organization and history 

First Tennessee Bank National Association is a national banking association organized under the laws of the United Stales with ifs main office in Memphis, Tennessee. Ills a wholly owned 
subsidiary of First Horizon National Corporation, a Tennessee corporation and a bank holding company that is publicly traded cur the New York Stock Exchange. No sine entity owns more than 
10% of the stock of First Horizon National Corporation. First Horizon Home Loan Corporation was previously a Kansas corporation headquartered in Texas and a wholly owned subsidiary of First 
Tennessee. On May 31, 2007, First Horizon Home Loan Corporation was merged into First Tennessee and became of a division of (i.e., the 

Table of Contents 

same legal entity as) First Tennessee at that time. Due to its merger into First Tennessee, First Horizon Home Loan Corporation no longer exists as a legal entity. 

Proper legal name 

In light of First Horizon Home Loan Corporation's merger into First Tennessee, the legal entity that owns and/or services the Mortgage Loans is 'First Tennessee Bank National Association (no 
abbreviations, no commas). However, for purposes of litigation, we identify ourselves as follows: 

• Mere the Mortgage Loan was originated by 'First Horizon Home Loan Corporation": 

First Tennessee Bank National Association, successor in interest by merger to First Horizon Home Loan Corporation; or 

- First Horizon Home Loans, a division of First Tennessee Bank National Associadon, successor in interest by merger to First Horizon Home Loan Corporation 

While the first designation is more legally accurate (since First Horizon Home Loans, as a division, is essentially a trade name or dba for First Tennessee), First Tennessee allows outside counsel 
lo use the second designation if outside counsel believes it would help clarify the relationship between the entities. 

• Where the Mortgage Loan was originated by "First Horizon Home Loans, a division of First Tennessee Bank National Association"; or by "First 
Tennessee Bank National Association": 

— Identify First Tennessee as staled in the Mortgage Loan documents 

• Where the Mortgage Loan was originated by any other entity not noted above: 
RFJN_EX 20_0000093 
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— 	Contact First Tennessee's Pdnt Persons for guidance 

Representation of Other Entities 

MERS  

First Tennessee has an obligation to defend MERS in any Litigation in which MERS is named as a defendant where First Tennessee is the current servicer  of the Mortgage Loan. If 
servicing of the Mortgage Loan has been sold to another entity, that entity will provide MERS with a defense, even if the new servicing entity is not expressly named in the Litigation. 
Where First Tennessee is not the current seivicer, Nationstar must nobly MERS of such litigation to ensure that MERS interest will be represented by the new servicer. 

hIERS proper legal name is 'Mortgage Electronic Registration Systems, Inc.' MERS is a privately held Delaware corporation and a wholly owned subsidiary of MERSCORP, Inc., 
which is also a privately held Delaware corporation. MERS' principal place of business is in Virginia. 

BONY 

Under the applicable pooling and servicing agreement between First Tennessee and BONY, First Tennessee is contractually obligated to defend and indemnify BONY with respect to 
any Litigation involving a BONY-securilized Mortgage Loan, 

The Bank of New Yak Melia), as successor to the Bank of New York, is a New York slate banking institution. It is a wholly owned subsidiary of The Bank of New York Mellon 
Corporation. a Delaware corporation. 

In judicial foreclosures of BONY Mortgage limns, the lawsuit shall be brought in the name of The Bank of New York Mellon, as Tnistee for the holders of the Certificates. First 
Holizon Mortgage Pass-Through Certificates Series FHASFHAMS 200_-_, by First HffilOn Home Loans, a 
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division of First Tennessee Bank National Association, Master Setvicer, in its capacity as agent for the Trustee under the Pooling and servicing Agreement ." plationstar must fill in 
the blank spaces by specihfing the applicable securitization transaction.] 
All Other Investors  

As with BONY, if any Investor is named as a defendant in Mortgage Loan Litigation, First Tennessee is contractually obligated to provide the Investor with a defense. In those 
situations. Nalionslar is responsible for ensuring that the Investor is identified by its proper legal name and for contacting First Tennessee or the Investor if additional information 
about the Investor is required. 

Removal of Slate Actions to Federal Court 

For purposes of establishing diversity jurisdiction when removing state-court echoes to federal court, First Tennessee is a citizen of Tennessee; MERS is a citizen of Delaware and Virginia; and 
BONY is a citizen of New York. 

In California, where a foreclosure trustee service is named as a defendant, its citizenship is irrelevant for diversity purposes where such trustee seivice hies a notice of non-monetary status 
pursuant to Cal. Civil Code 29241. See, e.g., Arnaro v, Option One Mortgage Corp,, 2009 WI 103302, '1 (C.D.Cal. Jan. 14, 2009) (party that declared nonmonetaty status did not need to 

consent to removal of case to federal cod). Nationstar shall seek to have the trustee service file a notice of nonmonetary status to effectuate removal of the action, where removal to federal court 
is advisable. 

Nationstar shall, wherever possible, remove a state-mot lawsuit to federal court unless outside counsel advises against such action for strategic reasons. 

Legal Holds 

Subject to Applicable Requirements, Nationslar shall be responsible for implementing Legal Holds, as necessary. with respect to Litigation and reasonably anticipated Litigation managed by 
Nation star. 

Nationstar shall also cooperate with First Tennessee, at First Tennessee s reasonable request, in implementing Legal Holds with respect to Litigation and reasonably anticipated Litigation managed 
by First Tennessee. In such situations, First Tennessee will provide a Legal Hold memorandum to Naticnstar detailing the information, records and documents that must be held pursuant to the 
Legal Hold. It will be Nationstar's responsibility to ensure that the Legal Hold is properly implemented and maintained until First Tennessee notifies Nationstar that the Legal Hold may be removed. 

If Nalionstar fails to preserve information subject to Applicable Requirements and as reasonably required by First Tennessee, and such failure to preserve information results in sanctions or other 
loss to First Tennessee, its outside counsel or its Investor, Nationslar will be responsible for paying or reimbursing First Tennessee, ils outside counsel, or its Investor for any loss incurred; provided, 
however, that Nationstar shall not be required to reimburse First Tennessee against th any such loss attributable to the willful misconduct, bad iaith, negligence or reckless disregard of First 
Tennessee or (a) the failure of First Tennessee to comply with any or all of its covenants, obligations, warranties, or representations contained in the Subservicing Agreement or this SLA, 

RFJN EX 20_0000094 
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Nation star shall provide to First Tennessee within thirty (30) days of the date of the /agreement a list of panel cc preferred local foreclosure counsel (the 'Preferred Local Foreclosure Counsel List') 
to be utilind by Nationstar with respect to Modgage Loan foreclosure Litigation. First Tennesse may provide Nalionstar a list of preferred coansel for Nationstar's consideration for Mortgage Loan 
Litigation. Nationstar and First 

latkor jejunrcr4 

Tennessee agree that Nationstars Preferred Local Foreclosure Counsel List may be modified ally by mutual ,ivrilten agreement of the parties, such agreement not to be unreasonably withheld. 

Management of Litigation 

Litigation File &Served After Transfer of Servicing to Nationstar 

As set forth in the Subservicing Agreement, Nationslar shall be responsible for the management and administration of all Mortgage Loan Litigation except for the following, which will be managed 
by First Tennessee: 

• Class actions and purported class actions per the parameters set forth in Section 4.14(d) of the Subservicing Agreement 

• Litigation that (i) is not incidental to Nationstar's dudes to service the Mortgage Loans in accordance with the Agreement. or (ii) exclusively involves allegations against the Owner, 
Investors, or prior owners or prier servicers of the Mortgage Loan, including without limitation any allegation or claim involving a vidation Of breach of any Predatory Lending Law; 

litigation, including threatened Litigation, crossclaims and ccunterclaims, where the damages alleged equal or exceed $2 million 

• Litigation for which First Tennessee's Prior Subservicer has agreed to indemnify First Tennessee 

• Any actual or threatened investigatory or administrative enforcement action by a federal or stale governmental entity or regulatory body involving or relating to First Tennessee and 
the Mortgege Loans 

Any other Litigation which First Tennessee may choose to manage due to the substantive nature of the allegations raised (e.g. ;  allegations regarding MERS, chain of custody issues, 

securili2ations, etc.) 

First Tennessee will promptly notify Nationstar of any Litigation which it chooses to manage and MI promptly apprise Nalionstar of the outcome of the Litigation to the dent it would affect servicing 
andlor foreclosure of the Mortgage Loan. 

In managing Litigation, Nationslar shall file title insurance claims where claims asserted in the Litigation may be subject to coverage. 

Litigation FilediServed Priorto Transfer of Servicing to Nationstar 

Any Litigation currently managed by First Tennessee will continue to be managed by First Tennessee following the servicing transfer. 

With respect to pre-transfer Litigation currently managed by First Tennessee's Prior Subservicer, Nationstar will be responsible for managing such Litigation upon transfer of servicing to Nalionstar. 
PflOr to the date of transfer, First Tennessee will provide Nalionstar with a spreadsheet reflecting all Litigation currently managed by First Tennessee's Prior Subservicer and for which Nationslar 
will become responsible upon date of transfer and such spreadsheet shall contain the information in the Litigation Reports (as defined below). Nationstar shall continue to use the outside camel 
already retained on each case unless Nationstar reasonably determines that a change in counsel is warranted. 

LibleaUnrserts 

Qualified Written Requests 

Pursuant to Applicable Requirements, Nationstar shall respond, on behalf of First Tennessee cc the applicable Investor, to any letter purporting lo be a OWN. Should Nationstar fail to properly 
respond to a QWR or purported OWN or to respond within statutory limeframes, Nat master shall defend and indemnify First Tennessee for any losses it may incur, including incurrence of 
reasonable attorneys' fees, as a result of any such failure by Nationstar; provided, however.  Nationstar shall not be required to indemnify First Tennessee against IA any such loss attributable to the 
willful misconduct, bad faith, negligence or reckless disregard of First Tennessee or (if) the failure of First Tennessee to comply with any or all of its covenants, obligations, warranties, or 
representations contained in the Subservicing Agreement or this SLA. Upon reasonable request and notice, First Tennessee shall have the right to review or audit Nationstar's OWN responses to 
ensure that they comply with Applicable Requirements. 

Litigation Supped 	 RFJII_EX 20_0000095 
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Subpoenas 

Nationstar shall reasonably assist First Tennessee or the applicable Investor in responding to subpoenas and other reasonable requests for information seeking disclosure of information relating to 
Mortgage Loans. Such assistance may include, but is not limited to, gathering information to provide in response to the subpoena; providing a records custodian affidavit if requested: and 
implementing a Legal Hold if requested. 

Other Litigation Support 

Nationsfar shall reasonably cooperate with First Tennessee in providing Litigation support with respect to any Litigation matters managed by First Tennessee. Such cooperation shall include, but not 

be tidied to: 

making available all information, documents and employees necessary to defend First Tennessee's and/or the Investor's interests or to aid First Tennessee in setting the Litigation: 

verifying servicing related discovery responses and/or executing affidavits or declarations regarding servicing-related factual matters; 

appearing to testify at a deposition Of trial where requested by First Tennessee or required by another party to the Litigation (and Nalionstar shall be reimbursed through a Servicing 
Advance or as a Pass-Through under the Su bsenAcing Agreement, whichever form of reimbursement is applicable, for all out-of-pocket costs to attend and participate at a 

deposition or trial); and 

representing First Tennessee and/or the Investor at mediation, if reasonably requested (and Nalionstar shall be reimbursed through a Servicing Advance or as a Pass-Through 
under the SubseNcing Agreement, whichever font of reimbursement is applicable, for all out-of-pocket costs to attend and participate in such mediation). 

Settlements 

Nationstar shall not, without the prior written consent of First Tennessee, settle or compromise any claim against First Tennessee or any of its Attliates or Investors arising out of or relating to any 
Mortgage Loan litigation, other than any settlement involving solely the payment of money damages not to exceed )1 in any one (1) instance up to an aggregate of [1 for all such settlements 
during any calendar quarter. Nalionstar must obtain the prior written consent of First Tennessee for any settlements that cause this quarterly aggregate number lobe exceeded. 

Systems Access/Document Retrieval 

[Confidential Treatment Requested) 

jobig or Clank 

hlationstar shall provide First Tennessee with read-only access to Nationslar's loan servicing systems to enable First Tennessee to directly access and print loan origination ties and other loan 
origination- and servicing-related information. On or before the date which is fifteen (15) days following the date of the Agreement, First Tennessee will provide Nationstar with a list of First 
Tennessee employees whowill require systems access. On or before the date which is thirty (30) days following the date of the Agreement, Nationstar shall provide such employees with the 

training necessary to enable the employees lo utilize Nationstar's system. 

Tahle. ar Contents 

Litigation Reports 

Nationstar shall provide First Tennessee with monthly Litigation reports (Litigation Repots") by the tenth (190 business day of each month. Such Litigation Repots will reflect all Litigation matters 
that were open (both opened and already pending) during the prior month. The Litigation Report shall contain the following information: 

Case Name 

Court 

Borrower Name 

Loan Number 

Investor RFJN_EX 200000096 
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Date Served or Notified 

UPB 

Outside Counsel (responsible attorney, law firm, and contact information) 

Litigation Type (e.g., contested foreclosure, mechanic's lien, etc.) 

• Summary of Case 

• How Resolved 

Judicial Foreclosures 

As noted above. Nationstar shall ensure that outside counsel correctly identify First Tennessee and/or the Investor in any judicial foreclosure action. 

With respect to judicial foreclosures of securitized loans. Nationstar shall provide to outside foreclosure counsel, prior to the initiation of the initial referral of foreclosure proceedings to such outside 
foreclosure counsel, the following memoranda developed by First Tennessee in•house counsel: 'Best Practices for the Foreclosure of Loans in Securitizations (Appendix __) and 'Sample 
Description of Chain of Title for Loans in Seeurilizations" (Appendix 	Nationstar will thtain from each outside foreclosure counsel a written acknowledgement of their receipt of the memoranda. 

Should Nalionslar or outside counsel have any questions regarding the judicial foreclosure of a securitized loan, or require assistance, guidance, or documentation in establishing chain of custody to 
the court. Nalionstar or its outside counsel should contact Ken Unowsky (contact information provided above) or Elizabeth Pritchard (Sr. VP & Counsel; 	iiei-i'..23.V27 : eapritchardVtb.com). 

'rabic of Crnent  

Contested Foreclosures 

First Tennessee seeks to avoid foreclosure of Mortgage Loans where reasonably and feasibly possible by placing borrowers into performing loans through loss mitigation and loan modification 
alternatives, Consequently, when Litigation is initialed by a borrower in response to foreclosure by First Tennessee, whether as a foreclosure counterclaim or a separate lawsuit, Nationstar must 
review the Mortgage Loan to ensure that loss mitigation alternatives had been fully explored and exhausted prior to initiation of the foreclosure process. if Nationslar determines that loss mitigation 
alternatives had not been fully explored or exhausted, it shall evaluate whether a loan modification or other form of loss mitigation is feasible, and if so, take steps to effectuate such a result. 

If Nationstar determines that First Tennessee's Prior Subservicer had instituted foreclosure without fully exploring or exhausting loss mitigation alternatives or before a borrower's loan modification 
application had been fully processed and considered, Nalionstar musk promptly notify First Tennessee of such determination so that First Tennessee can take any action it deems appropriate. 

Similarly, if a borrower alleges that First Tennessee's Prior Subservicer did not properly service a Mortgage Loan and Nationstar determines that such allegations have merit, Nationstar must 
promptly notify First Tennessee of its determination so that First Tennessee can take any action it deems appropriate. 

lablestfleutrati 

SERVICE LEVEL AGREEMENT (SLA) 

for 

SERVICING STANDARDS 

between 

FIRST TENNESSEE BANK 

As Servicer 

and 

Nationstar 

As Sub-Senticer 
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OVERVIEW 

PURPOSE 

The purpose of this Service Level Agreement (SLA) is to provide a basis for cooperation between First Tennessee Bank and Nationstar and to specify those roles and responsibilities reserved to 
First Tennessee and those delegated to Nationsiar. ,Additionally, this StA prescribes certain sewicedevels that First Tennessee expects Nationslar to meet in their role as sub.servicer. The SlA is 
contingent on each pally knowing and fulfilling their responsibilities and generating an environment conducive to the achievement and maintenance of targeted service levels outined below. 

OBJECTIVES OF SIA 

4 	To create an environment which is conducive to a cooperative relationship between HI Tennessee and Nationstar and to ensure the availability and delivery of services to Fist 
Tennessee. 

To document the responsibilities of all parties taking part in the SIA wih the common goal of nreehng established service levels, 

To define, in detail, the service to be delivered by Nationstar and the level of service which will be expected. 

To instiute a formal system of objective SeNiCe level monitoring ensuring that reviews of the SLA are based on factual data. 

To provide a common understanding of ovice requirements/capabilities and of the principles involved in the measurement of seike levala 

PERIOD OF SIA 

This SLA vat commence on the date specified in the SubseNicing Agreement between First Tennessee and Nalionstar following the acceptance by both parties and will continue until such 
agreement is terminated or amended.  

MODIFICATIONS TO THE SLA 

This SLA may be changed or modified at any time upon the mutual agreement of the parties . 
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SERVICE LEVEL AGREEMENT 

DELEGATED AUTHORITY MATRIX 

The Delegated Authority Matrix specifies servicing roles and responsibilities reserved to First Tennessee, as Servicer, and those roles and responsibilities delegated to Nationstar, as Sub-Seivicer. 

The matrix segments the roles and responsibilities for the Servicer and Sub- Servicer by three portfolios': 

• Permanent (First Tennessee's on-balance sheet loans) 

• BONY (Bank of New Yorit) 

Other Investors (consisting of various other private investors). 

Note: Treatment of FNMA, FHLMC, GNMAare standardized and not delegated via the matrix. 

(Please see attached Delegated Authority Matrix) 

Table of Contents 

SERVICE. LEVEL TARGETS 

As Servicer, First Tennessee requires that Nationstar, as Sub-Servicer, meet certain service-level targets as part of the Master Services Agreement. These service-level targets are identified in the 
service-level target matrix contained 	this SLA. 

As Sub-Servicer, Nationstar is also required to report their service-level statistics on a monthly basis. This report should contain: 

service-level item 

service-level target 

• actual performance for each service-level item over a 13-month period 

If Nationslar fails to meet [1 of all SLA Targets measured over a r] period (two consecutive reporting periods), and does not cure such failure 'tililhin 11 calendar month after receipt of written notice 
by First Tennessee of such failure of performance (which period may be extended for up to [1 full calendar months after such notice if Nationstar is olligent(y pursuing a cure in good faith in a 
manner consistent with Accepted Servicing Practices so long as First Tennessee is not materially prejudiced by such extended period of lime), such failure shall be deemed to be an Event of 
Default as described in Section 9.10 of the Agreement; provided however, First Tennessee shall provide Nolionstar written notice of a breach upon the earlier of (i) the dote which occurs [1 from 
Ike date of First Tennessee's actual knowledge of such breach and, (ii) the date which occurs within [1 after the date in which the breach should have been reasonably known by First Tennessee. 
Failure to provide such notice within the foregoing timeframes shall be deemed a waiver of such breach, but such waiver shall not extend to any subsequent or other default or impair any right 
consequent thereon except to the extent expressly so waived. 

(Please see Service-Level Target Matrix below) 

[Confidential treatment requested] 
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Service-Level Target Matrix 
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ServIce•Level Item 
C000tjokmoirtn**Vojii.00::: , : t 
Abandonment.  Rate for Inbound Calls 
.AVeiaget: Siieed:ofAisweii:Ter.islriffour4CafK . : 
Daily Penetration Rate (Overall) 
Ayerage:: :1!ihrinyoot:AIteriipfs.:,p0.:Aootin4. e Mouth 
Percentage of Promises to Pay Made (Overall) 
percentage of Pwxiues 'c Pay Kep (Overak) 
Loss Mitigation 
ASA 
Abandonment Rate 
Onntraliied.MedifitatiOnliaw 
Average Number of Days to First Attempted Contact after Referral 
6Vgage,:liumbka P4ys::.lo.qinfirMaLtUi of Reneipr f Response Package 
Average Number of Days for Incomplete Information Notice 
AVeragNtirribetOt 
Foreclosure 
Percent of 
Percent of Cases That Foreclosure Costs Exceed Agen:ty Maximum 

Average Number.  of Days Marketing Time 
kethe'...Ntinter:O.pyS: Etiteltern Tale 
Average Sale Price as a Percentage of Original List Price 
AVerage.:Sale:.Pride iS.:::a:::Pereerite46.61TAPPrai§ddNefrit.. .(09::.BPOY..: 
Average total days in REO 
Customer Service....  
Abandonment role (% Annualized) 
Averrige::speed Of:antwet 1Sconeskinlzed u 
First call resolution rate (%) 
00144,f;OinglairttS'c'Oriter-::: 
Average hours/days to response to Customer 

Average days for wntlen response to be generated 

* 	[Confidential treatment requested] 

CHANGE MANAGEMENT 

CHANGE CONTROL REQUIREMENTS  

Nalionstar shall comply with the change contrd requirements in this seclion. 

NOE to using any new software or new equipment to provide the Services, Nalionstar shall have verified that the item has been propedy tested, installed, is operating in accordance with its 
specifications, and is perlorming its intended function in a reliable manner, 

Nationslar shall not make the following changes, including implementing a change in reporting or data delivery without written approval from First Tennessee: 

a change would require First Tennessee to modify an existing technology interface, eliminate or modify an existing agreed upon reputing structure 

a change increasing First Tennessee's Charges under the Agreement 

NOTICE OF CHANGES 

Nationstar shall keep First Tennessee informed of all changes lo the environment used to provide this Service to the extent that II would require First Tennessee flaiebliVo2OlteMOttnents in 
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their environment in accordance with the following: 

• Naticnstar shall notify First Tennessee, at least 7 (seven) days in advance of and within 2 (two) days following, planned material changes made to the Services that would require 
First Tennessee to modify an existing technology interface, eliminate or modify an existing agreed upon reporting structure, 

• In the event of an emergency affecting Services, Nationstar shall document and promptly report such Emergency Changes to First Tennessee. Emergency is defined as an event that 
affects the delivery of services that world affect the agreed upon SLA's as defined in this agreement. 

Table &Content; 

PROBLEM MANAGEMENT 

Nationster shall have a methodology to identify and mitigate system incidents that impact Services provided to First Tennessee Bank. Ultimately, the goal of every service provider is to provide their 
Services in an environment that is problem-free. However, for those rare situations where problems arise affecting the fay of the provider to deliver the Services, the following problem 

management procedures will be observed. 

PROBLEM MANAGEMENT RFOUIREMENTS 

Nationstar shall comply %vith the Problem Management requirements defined in this section, 

Nationslar shall investigate the cause of all critical incidents affecting Services and shall record and track operational problems through closure. Nationstar will periodically update First Tennessee 

on the status of outstanding problems. 

Nationstar follows a rigorous problem management process that can be periodically reviewed by First Tennessee. 

PROBLEM REPORTING  

Nation star shall provide First Tennessee with: 

Preliminary cause analysis findings for all Critical Incidents within two (2) Business Days of the resolution of the incident. A critical incident is defined as an incident that has caused 
an agreed upon SLA per this agreement lobe missed. Nationslar will provide: 

o 	Actions taken to resolve the incident 

o 	Actions being taken to drive towards root cause 

o 	Actions being taken to prevent an incident recurrence 

Cause analysis reports for Critical Incidents within five (5) Business Days of the resolution, 

o 	Problem Summary 

o 	Problem Details 

o 	Cause 

o 	Timeline of Events 

o 	Response/Follow-up Actions to prevent an incident recurrence 

3' ,4111v nreuril pray;  

Delegated Authority Matrix 
General 

PERM 	BONY 
	

Other Investors  

	

Owner's 	 Owners 
	

Owner's 
Delegated 	Approval 	Delegated 	Approval Delegated 	Approval 

	 RFJN_EX 20_00000101 
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Delegated 
Authority  

X 

PERM 	 
Owner's 
Approval 	Delegated 
Required 	Authority  

X 

Delegated Authority Matrix 
Ccilectials 

BONY 	Other 	Investors 
Owner's 	 Owner's 
Appoval Delegged Approval 
Required 	Authority 	Required 

X 

Terms and COPc.11!lictV, 20_00000102 Action  

Collections Efforts 

Action  
Paid. In. Full Loans with 
Balances 

 

Authority 	Required 	Authority 	Required 	Authority 	Required  	 

X 	 X 	 X 
Terms and Conditions 

 

 

Rre-Payment Penalty 
	

X 

(PPP) Waivers 

Releasing Liens 	 X 

Subordinations 

Responding to Disputes and 	X 
Written Complaints 

Setting Up Escrow For First 	X 
Mortgage 
Loans 

Dissolving an Escrow Account 	X 

Interest on Escrow 	 X 

Hazard Insurance 	 X 

Flood Insurance 	 X 

Payment of Delinquent Real 	X 
Estate Taxes 

Release of Hazard Insurance 	X 
Proceeds 

Applicable 109B, 1099A and 	X 
1099C IRS Reporting 

Non HAMP NPV Model 

Hardship !Disaster 

X 
	

X 

X 
	

X 
	

ri 

X 
	

X 
	

1'1 

X 
	

X 

X 
	

X 

X 
	

X 

X 
	

X 

X 
	

X 

X 
	

X 

X 
	

X 

X 
	

X 

X 
	

X 	nia 

X 
	

X 
	

X 	ri 

X 	X 	nfa 	nla 	X 	X 	11 

[Confidential Treatment Requested' 

Confidential — Internal Distribution 

jiNf (1111Iff  
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Timing of Breach Notice 	X 	 X 	 X 

Payment Workout Plans 
	

X 
	

X 
	

X 
(Reages) 

Repayment Plans 
	

X 
	

X 
	

X 
	

Li 

Custom Modification 
	

X 
	

X 
	

X 	Investor Li 
Driven 

Forgiveness of Principal, 	 X 
	

X 
	

X 	[*] 
Interest or Other Amounts Owed 

[Confidential Treatment Requested) 

Confidential — Internal Distlibution 

air or Contents 

Delegated Authority Matrix 
Resolution 

PERM 	BONY 	Other investors  
Owners 	 Owners 	 Owners 

Delegated 	Approval 	Delegated Approval Delegated 	Approval 
Action 
	

Authority 	Required 	Authority 	Required 	Authority 	Required 	 Terms and Conditions  

Short Sale 
	

X 

Deed — in— Lieu (DIL) 
	

X 

Cash for Keys — DIL 
	

X 

FHA & VA Servicing 
	

X 

Foreclosure Referral 
	

X 

MERS 
	

X 

Foreclosure Bidding 
	

X 
Instructions 

Property Preservation 
	

X 
	

X 
	

X 

Foreclosure and Bankruptcy 	X 
	

X 
	

X 
Fees and Costs 

Bankruptcy 
	

X 
	

X 
	

X 

[Confidential treatment requested] 

RFJN_EX 20_40000103 

1177 



Confidential — Internal Distribution 

Delegated Authority Matrix 
REO 

PERM 	BONY 	Other  

	

Owners 	 Owner's 	 Owner's 
Delegated 	Approval 	Delegated Approval 	Delegated 	Approval 

Action 	Authority , Required 	Authority 	Required 	Authority 	Required 	 Terms and Conditions  

Registering of REO Properties 	X 	 X 	 X 	 ll 

Dwelling Insurance 

Relocation Assistance to 
Shorten Eviction — Cash For 
Keys 

RED List Price 

RED List Price Reductions 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

ii 

[ti 

REO Repairs I Improvements 	X 
	

X 
	

X 

Property Preservation 
	

X 
	

X 
	

X 
	 iti 

/Emergency 
Repairs 

Acceptance of REO Sales Offer 	X 
	

X 
	

X 

Settlement of Litigated 
	

X 
	

X 
	

X 	11 
Mortgage Loans 

Approval of any Form Letters 	X 
	

X 
	

X 
	

[*1 

* 	[Confidential Treatment Reguestedi 

Confidential — Internal Distribution 

bile otoirlorts 

Perin/HFS Modification Matrix 

Topic 	 Guidelines 	 Comments 

Hardship Letter 
Short Term Hardship 	11 	 Ii 
(<5yrs) 	

RFJN_EX 20_00000104 
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Long Town Hardship 
(<5yrs) 

Borrower Qualifications 

[Confidential Treatment Requested] 

Perm Modification Matrix 
	

Page 1 

Tal3te of Content  

Perm/fIFS Modification Matrix 

Topic 
	

Guidelines 

Existing Loan 
Qualifications 

11 

Document Delivery 

[Confidential Treatment Requested! 

BoNY Modification Matrix 

Comments 

Page 2 

Table dr contents 

Topic Guidelines 

 

Comments 

Eligibility Review 	11 

Waterfall 	 11 

Underwriting Review 	fl 

 

1*1 

 

[Confidential Treatment Requested] 

BoNY Modification Matrix 
	

Page 3 

9,45.614091(iMainar4UtraM*7.- 

Table a/ Contents 

PertnItiFS Modification Matrix 

Topic 
	

Guidelines 
	 Comments 

Ratios 

Mod Terms 

Additional Underwriting 
Criteria 	 RFJN_EX 20_00000105 
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[Confidential Treatment Requested] 

BoNY Modification Matrix 
	 Page 4 

Perin/tin Modification Matrix 

Topic Guidelines Comments 

 
 

 

Miscellaneous 

[Confidential Treatment Requested] 

1.K 

Table of Conteills 

BoNY Modification Matrix Page 5 

Porm/HFS Modification Matrix 

Topic 
	 Guiddines 

	 Comments 

NOTE: This Matrix Is not Intended to be an all inclusive listing of modification guidelines, but a quick reference guide. A comprehensive Guideline Manual will be 

provided which should be consulted in connection with the underwriting and approval of any modification. 

comments: Loans held on the portfolio with mortgage insurance as well as any investor loans must defer to specified mortgage insurance company or investor requirements (i.e., Fannie, Freddie, 

Ginnie) 

[Confidential Treatment Requested] 

BoNY Modcation Matrix 	 Page 6 

Tubje ol'Cnticerti. 

BATY 

Modification Matrix 

Topic  

Hardship Letter 
ShOtt RIM 'lordship 

(lyr,$) 

Long Tenn Hardship 

()Syr,i) 

Rquirtratuts Commis 

RRIN_EX 20_00000106 
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[Confidential 1Yeatinent Requested] 

BoNYModiticalion Matrix 

Ude of Contents 

BoNY 
Mailficallon Aldrix 

Topic 

 

Requirements Cornett 

Borrower 
Qualirications 

Existing Loan 
Qn alitica t Ion s 

Document Delivery 

Ii 

  

[Confidential Treatment Requested] 

BoNY Modification Matrix 

1A) le of Curtntii 

Topic 	 Rtquirements 	 COMM! rag 

[Confidential Treatment Requested] 

BoNYModification Matrix 

Tulle 4QIII-fit 

BoN1 
Modification Mkt.  

Topic 	 Requirements 	 Comments 

Eligibility Review 

REJN_EX 20_00000107 

Page I 

Page 2 

Page 1 
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Eligibility Review 

Wa lerf all 	 r 

[Confidential Treatment Requested] 

Boldniodificalion Matrix 

Table of Contents 

B 
Modification Matrix 

Topic 
	

Rmitreinalts 
	 Condi 

Underwriting ReVieiT 

Ratios 

[Confidential Treatment Requested] 

BoNY Modification Matrix 

'fable af Conte.nts 

Topic 
	 Requirownts 

	 Coninnts  

Mod Terms 	 RFJN_EX 20_00000108 

Page 4 

Page 5 
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[Confidential Treatment Requested] 

BoNYModification Matrix 

Toile of Cowl-its 

BoNI 
Modification Mot& 

Repliemds Topic 

Additional 
Underwriting 
Criteria 

Page 6 

Conrail 

[Confidential Treatment Requested] 

BoNYModification Matrix 

.3a 

Page 7 

Bo.W 
Modification Metric 

Iteivirtmenta Comments 

Table of Contents 

Miscellaneous 

frOTE: This Matrix is not intended to be an all inclusive listing of modification guidelines, but a quick reference guide, A comprehensive Guideline Manual will be provided which should be consulted in 
Connection with the underwriting and approval of any modification, 

Pipeline: For Mods midstream kiln transfer, previous terms relayed to borrower will prevail 

RFJN_EX 2000000109 
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PentiltiFS 
Loons 

[Confidential Treatment Requested] 

BONY modification Matrix 

Page 8 

'I able of Cigiten0 

Pricing  
Base Fee::iiiiinifitilikilliittiltlitekenfel:VbeSte 
NationsOr • 
(Using MBA delinquency methodology) 

TerminatIon/DeBoarding Fee 

S011eetiOnfl.oikratig#tiOn:lridentW;e0.I::.. 

Reinstatement via lump sum or repayment plan 

a  Third Party Sales 
•::j ::ReOrr.):060:ff .  

• Deed-in-Lieu 

• Note Sales 

• Modifications — < 60 + Days Delinquent 

• RED Sale Fee 

Schedule II  

Nationstar Subservicing Pricing — First Tennessee 

Description  
• oarislesflha011(iyidelibqfierftili] 

Loans 30•59 days delinquent 
Loans 5089 nays del uquent 
Loans > 90 days delinquent (includes FCL and REO) 

Fee + actual cut of pocket expenses (shipping, tax, flood, mers, 
assignments, etc) 

ailiOHOPOOWitt044,01416t:Ogielttolali 

• 

• 	 •• 	• 	..• 

" 
Full reinstatement of all past due amounts as a result of 
collections, loss mitigation or other negotiation methods 

......... 

• Asset sold to third party at foreclosure sale 
:•Soroir.raraxercises.ript.iot tertemptiomaccordin9lo,...stak,specikc 
puidéline 

a  Property deeded over to Asset owner 

• Receipt of funds pursuant to client apprNed an 

• Receipt of funds pursuant to client approved modification :..::,... 	:...:::. 	„.. 	 : 

a  Liquidation of RED Asset 

Termination Fee Schedule (based on portion and timing of portfolio transfer)11 

Portion of Portfolio 
	

to 12 months 
	

13 to 24 months 
	

After 24 months 

<z25% 
	

("1 
>25% and <7-. 50% 
	

ri 
	

ri 
>50% 
	

(Al 

I 	Termination fee is due at the end of month 12 for cumulative transfers dunng months 0.12, at the end of month 24 for cumulative transfers during months 13-24 and at loan level per 
transfer post month 24. Portion of Portfolio shall be defined as loans (units) transferred out as a percentage of initial loans (units) transferred to Nationstar. 

Claim In Process Fees  

Claims in Process 

Description 	FHA 	EN/PH/MI 	PLS 

• Applies to all existing claims at time of transfer 	 RFJN_Eff0_01)000110 
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Optional Insurance Services 

e One Time Set Up Costs 
Ongoing Monthly Management Costs 
	

1 1 1 per insurance line (not to exceed 11 of monthly earnings with a cap of rj per month applicable through 71311121 

[Confidential treatment requested] 

Table of Coni:ent  

Schedule Ill — Mottgage Loan Data Field Request 

FIELD 
PREVIOUS SERVICER LOAN NUM 
INV CODE 
NSM LOAN NUM 
POOL 
UPB 
INT PAID TO DATE 
NEXT DUE 
RI PAYMENT 
ESCROW PAYMENT 
TOTAL PAYMENT 
ESCROW BALANCE 
ESCROW ADVANCE 
GOUT SUB SUSP 
SUSPENSE BALANCE 
MISC SUSPENSE 
FORBEARANCE SUSPENSE 
HAZARD SUSPENSE 
BORROWER SUBSIDY SUSP BALANCE 
CORPORATE ADVANCE 
YTD INTEREST PAID 
YTD TAXES PAID 
PERFORMING/NON-PERFORMING FLAG 
SERVICE FEE CODE 1 
SERVICE FEE AMNT 1 
SERVICE FEE CODE 2 
SERVICE FEE ANT 2 
YIELD DIFFERENTIAL 
SVC FEE ON I OR E 
ADDISUB SVC FEE 
DEF LATE CHG 

SERVICE TRANSFER DATE 
CURRENT SERV10ER 
PREVIOUS SERUICER LOAN NUM 
INVESTOR LOAN NUMBER 
NSNI IN NUM 
BULK ID 
PRODUCT 
MORTGAGE INST 
LOAN TYPE 
10 LOAN YIN 
ROUNDUP FACTOR 

FIELD 

Borrower Ccoldbutions 
Disbursement Forgiven 
Interest Owed Or Papent Not Reported 
Principal Forbearance Amount 
Principal Wrile-don (Forgiveness) 
Paydown or Payoff of Subordinate Liens? Paydown or Payoff of Subordinate Liens amount 
Co borrower Social Security Number 
Foreclosure Referral Date 
Projected Foredosure Sale Date 
Modified Loan Term— Officer Signature Date 
ACCT _NBR 
STATUS 

SeNicer Loan Number 
HAMP Servicer Number 
Program Type /Campaign ID 
Investor Code 
Borrower Last Name 
Borrower Firs! Name 
Borrower Social Security Number 
Borrower Execution Date 
Submission Status 
Date of Original Note 
Unpaid Principal Balance before modification 
Loan Mortgage Type Code 
Last Paid Installment Date before modification 
First Lien Indicator 
Hardship Reason Code 
Monthly Gross Income 
Monthly Debt Payments excluding PITIA 
NPV— Date 
NPV— Model Result Amount Pre-mod 
NPV — Model Result Amount post-mod 
Amortization Term before modification 
Interest Rate before modification 
Principal and Interest Payment before modification 
Monthly Housing Expense before ratification 
Delinquent Interest 
Servicing Fee Percent alter modification 
Product before Modification 
Maturity Date before modification 
Remaining Term before modification 
	

RRIN_EX 20_00000111 

1185 



EXPIRATION DATE OF 10 LOAN 
LIEN POSITION 
PREPYMT PENALTY INDICATOR 
PROPERTY ADDRESS 1 
PROPERTY ADDRESS 2 
PROPERTY CITY 
PROPERTY STATE 
PROPERTY ZIP 
COUNTY 

Front Ratio before modification 
Back Ratio before modification 
Principal and Interest Payment at 31% DTI 
Principal and interest Payment at 38% Dil 
Property — Number of Units 
Property — Street Address 
Property — City 
Property — State 

jahlenrcorirentli  

Schedule III — Mortgage Loan Data Field Request 

FIELD 
	 FIELD 

FIPS 
INTEREST METHOD 
ORIGINAL LOAN AMT 
ORIGINAL INT RATE 
ORIGINAL PI PMT 
CURRENT INT RATE 
NOTE DATE 
1ST PYMT DUE DATE 
MATURITY DATE 
TERM 
AMORT TERM 
BALLOON DATE 
LATE CHARGE FLAG 
LATE CHARGE CODE 
GRACE DAYS 
LATE CHARGE RATE 
PRIMARY BORROWER FIRST NAME 
PRIMARY BORROWER MIDDLE NAME 
PRIMARY BORROWER LAST NAME 
SUFFIX 
CO-BORROWER FIRST NAME 
CO-BORROWER MIDDLE NAME 
CO-BORROWER LAST NAME 
PRIMARY SSN NUM 
CO-BORROWER SSW NUM 
MAILING ADDRESS 1 
MAILING ADDRESS 2 
MAILING CITY 
MAILING STATE 
MAILING ZIP 
PRIMARY HOME PHONE 
PRIMARY BORROWER BUSINESS PHONE 
CO-BORROWER HOME PHONE 
CO-BORROWER BUSINESS PHONE 
PURCHASE PRICE 
APPRAISED VALUE 
LOAN PURPOSE 
OCCUPANCY 
PROPERTY TYPE 
BUILDING TYPE 
FLOOD PROGRAM  

Properly — Zip Code 
Properly Valuation — Method 
Property Valuation — Date 
Property Valuation — As Is Value 
Properly Condition Code 
Property Occupancy Status Code 
Properly Usage Type Code 
Modification Effective Dale 
Product After Modcation 
Amortization Term after modification 
Unpaid Principal Balance after modification 
Last Paid Installment Date after modification 
Interest Rate after mocification 
Interest Rate Lock Date for Modification 
First Parent Due Date after modification 
Principal and Interest Payment After modification 
Escrow Payment After Modification 
Monthly Housing Expense after Modification 
Maturity Date After Modification 
Term after Modification 
Front Ratio after modification 
Back Ratio after modification 
Max Interest Rate after Modification 
Length of Trial Period 
1st Trial Payment Due Date 
1st Trial Payment Posted Date 
1st Trial Payment Received Amount 
GSE Servicer Number 
GSE Loan Number 
Underlying Trust Identifier 
Co Barov,er Last Name 
Co-Borrower First Name 
Escrow Payment before modification 
Association Dues/Fees before modification 
Principal Payment Owed or Nci Reported 
Other Contributions 
Attorney Fees Not In Escrow 
Escrow Shortage for Advances 
Other Advances 
Borrower Conhibutions 
Disbursement Forgiven 

REJN_EX 20_00000112 
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FLOOD AGENCY CODE 
	

Interest Owed Or Payment Not Reported 
MAP DATE 
	

Principal Forbearance Amount 
COMMUNITY NO 
	

Principal Wrile-down (Forgiveness) 
PANEL NO 
	

Paydown or Payoff of Subordinate Liens? Paydown or Payoff of Subordinate Liens amount 

SUFFIX 
	

Co-borrower Social Security Number 
ZONE 
	

Foreclosure Referral Date 

ENTRY DATE 
	

Projected Foreclosure Sale Date 

FLOOD CERTIFICATE 
	

Modined Loan Term — Officer Signature Date 
BUYDOINN / SUBSIDY YIN 
	

ACCT_NBR 
FHAA/A CASE NUM 

Table a l' Cement': 

Schedule III — Mortgage Loan Data Field Request 

FIELD 
MERS ACCOUNT (YIN) 
MERS MIN NUM 
CREDIT SCORE 
CREDIT SCORE DATE 
MSG CODE 1 MSG CODE 2 MSG CODE? DEMAND/BREACH LETTER DATE 
DEMANDIBREACH LETTER EXPIRE 
FDIC — FUND ID 
FDIC — ASSE I I WE 
FDIC — ASSETSUBTYPE 
FDIC — ASSETNUMBER 
FDIC — POOL NUM 
FDIC — LOCATION CODE 
ELIGIBILITY CODE 
RECOURSE FLAG 
FDIC — SALES POOL CODE 

PREVIOUS SERVICER LOAN NUM 
NSM 111 NUM 
151 DATE CHANGE 
OCCURANCE FLAG 
INITIAL ADJ PERIOD (MS) 
1ST CHANGE RATE (MAX) 
1ST CHANGE RATE (MIN) 
REMAINING ADJ PERIOD (MTHS) 
ADJUST CAP ON CHANGE (MAX) 
ADJUST CAP ON CHANGE (MIN) 
PMT INT ADJ 
PMT REMAINING ADJ 
FLOOR 
CEILING 
CURRENT INDEX 
INDEX EFFECTIVE DATE 
LOOKBACK DAYS 
MARGIN 
ROUNDING FACTOR 
NEXT INT ADJ DATE 
NEXT PI ADJ DATE 
MAX PRIM SAL PERCENT 
FORCE PERIOD 
NEXT FORCED DATE 

FIELD 
STATUS 

ServicerloanNumber 
TrialPaymeniblumber 
TrialPaymeniPosledDate 
TnalPaymentReceivedAmount 
HAMPServicerNumber 

Previous Servicer Loan Near 
NSM Loan Number 
Billing Method 
Avail Balance 
Principal Billed 
Interest Billed 
Cons Loan Type 
Cons Plan 
Cons Plan Eff Date 
Mthly Bill Plan 
Tran04 Plan 
Increase Credit Limit Plan 
Draw Ext Plan 
Sklp Payment Plan 
Last Stmt Date 
Mthly Bill Date 
Product Code 
Product Type 
Original Credit Limil 
Cons Draw Type 
Draw Term Months 
Draw Prd Exp Date 
Draw Prd Grace Days 
Draw Prd Grace Days Exp Date 
MM loll Draw Amt 
MM Intl Draw Percent 
Min Draw Aml 
Max Draw Ant 
Over Crt Emil Amount 
Over Credit Limit %Repay Term 
Days Delq to Susp 
CC Loan Status 

REJN_EX 20_00000113 
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ROUND BASIS 
NEG AM FLAG 
POA TEASER MONTHS 
POA 10 PMT 
POA 15 YR PMT 
POA 30 YR PMT 

PRIOR SERVICER LOAN NUMBER 
liSM LOAN NUM 
ESCROW TYPE 

Suspend Type 
Draw Suspend Date 
Last Check Nbr Ordered 
Last Draw Dale 
No Draws Current Month 
No Draws Yld 
No Draws Lot 
Annual Fee Assessed Date 
Annual Fee Assessed Flag 
Zero UPS Dale 
Zero UPS Exp Date 
Ann Fee Assess Day 

... 

Table of Contents 

Schedule III — Mortgage Loan Data Field Request 

FIELD 
POLICY NUM 
COVERAGE 
ACCRUAL DATE 
MATURITY DATE 
MONTHS COVERED 
ACCRUAL AMOUNT 
ESCROWED (YIN) 
MI PERCENT COV 
VENDOR CODE 

Prior Servicer Loan Number 
NSM Loan Number 
Amount 
Sub Type (Description) 
Type 

Previous Servicer Loan Hum 
NSM Ln num 
Change Date 
Amount 
Type (Rate, PI, Escrow) 

PREVIOUS SERVICER LOAN NUM 
NSM LN NUM 
DATE FIRST LEGAL ACTION COMPLETE 
Type of foreclosure aCti011 

DATE JUDGMENT FILED 
PROJECTED ESTIMATED SALE DATE 
DATE LOAN ENTERED FORECLOSURE 
APPROVED FORECLOSURE BID AMOUNT 
FORECLOSURE SALE DATE THAT HAS TAKEN PLACE 
DATE REFERRED TO ATTORNEY 
SALE DATE THAT HAS BEEN SCHEDULED BY ATTORNEY 
LAST INSPECTION DATE 
Foreclosure Attorney Assigned to File 

Previous Servicer Loan Hum 
NSM Ln num 

HELD 
Draw Prd Bill Plan 
Draw Prd Bill PI EN Dale 
Draw Prd TrO4 Plan 
Repay Bill Plan 
Repay Bill Plan EN Date 
Repay TrO4 Plan 
Dorm Fee Assmnt Dl 
Tdal Payment Amount 
Loan Level Payment 
Bill UPB Option 
Next Due Date 
Pay Calc Method Used 
Draw Pd. Flat Int Rate 
Draw Prd VRM Plan 
Draw Prd Pay Type 
Draw Peed Int Method 
Repay Prd Flat Int Rate 
Repay Prd VRM Plan 
Type of Plan Code 
Repay Prd Payment Type 
lot Free Grace Days 
lot Free Grace Period 
Repay Prd Int Method 
lot Paid to Date 
Interest Poor Amt 
Int Rale 
lot Free Grace Period 
Balance Payment Ad 
Interest Cap Adjust 
APR Calc Method 
APR uses UPBIAPB 
APR Days 
Days to Hold Meg Balance 

Previous Servicer Loan Ham 
NSM Loan Number 
Source of Funds 
Draw/repay Period 
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Attomey Referral Date 
Attorney ID 
AGREED ORDER FILE DATE 
BK Start Dale 
DEBTOR Attorney ADDRESS 
DEBTOR Attorney CITY 
DEBTOR Attorney NAME 
DEBTOR Attorney PHONE 
DEBTOR Attorney STATE 
DEBTOR Attorney ZIP 
BK JURISDICTION 
reaffirm_date 
Objection Filed 
Co Debtor First Name 
Co Debtor Middle Name 
Co Debtor Last Name 
Co Debtor Address 1 

COs Vim Plan Number 
Van lot Rate Auto Adj Fl 
Send Notice 
Teaser Rate Flag 
Gradttiemd Flag 
Tsr Pd Begin Flag 
Teaser Exp Type 
Teaser Flat Rate 
Teaser Index 
Teaser Index Date 
Teaser Look Back Days 
Tsr ldx Begin Dale Flag 
Teaser Term 
Teaser Margin 

Table of Collteut  

Schedule III — Mortgage Loan Data Field Request 

FIELD FIELD  
Co Debtor City 
Co Debtor State 
Co Debtor Zip 
Motion for Relief Obtained 
Date Notice Received 
Classification 
mtalrn_refer_date 
mfr_filed_date 
mthearing_date 
Post Petition Due Date 
BK Type ID 
Case num 
Date Filed 
proof claim 
Dismissed Date 
Discharge Date 
Post Plan 

NSM Ln Number 
reo_number 
FC_Sale_Date 
Evicton_Slart 
Evicton_End 
Fueclosure_Attorney 
Current_Marketyalue 

Servicer Loan Number 
HAMP Servicer Number 
Program Type / Campaign ID 
Investor Code 
Borrower Last Name 
Borrower First Name 
Borrower Social Security Number 

Teaser Terre Type 
Teaser Round Factor 
Teaser Round Basis 
Teaser Pd Exp Date 
Upb Al Last Evaluatn 
Interest Round Factor 
Interest Round Basis 
Interest Look Back Days 
Interest Index Date 
Vrm Int Calc Index Code 
Interns Rule Begin Dt Fl 
Interest Index Type 
Interest Base Index Rate 
Inter Base Mortgage Rate 
Intern Next Adjust Date 
Inter Last Indx Rate Use 
Interest Margin 
Interest Lol Code 
Interest Floor 
Interest Ceiling 
Interest Apply Rate 
Interest Apply Day 1 
Interest Apply Day 2 
Interest Period 
Interest Min Adjust Cap 
Interest Max Adjust Cap 
Balance Flag 
Margin/rate Flag 
Comment 
From Upb1 
Through UPB1 
Margin/rate 1 
From Upb2 

RFJN_EX 2040000115 
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Borrower Execution Dale 
Submission Status 
Dale of Original Note 
Unpaid Principal Balance before modification 
Loan Mortgage Type Code 
Last Paid Installment Date before modification 
First Lien Indicator 
Hardship Reason Code 
Monthly Gross Income 
Monthly Debt Payments excluding PITIA. 
NPV — Date 
NPV — Model Result Amount Pre-mod 
RPM — Model Result Amount post-mod 
Amolizalion Term before modification 
Interest Rate before modification 
Plincipal and Interest Payment before modification 
Monthly Housing Expense before modification 
Delinquent Interest 
Servicing Fee Percent after modification 
Product before Modification 

Through UPB2 
Marginlrate 2 
From Upb3 
Through UPB3 
Margin/rate 3 
From Upb4 
Through UPB4 
Margin/rate 4 
From Upb5 
Through UPB5 
Margin/rate 5 
From Upb6 
Through UPB6 
Margin/rate 
From Upb7 
Through UPB7 
Marcinkate 7 
From Upb8 
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FIELD 
Maturity Date before modification 
Remaining Term before modification 
Front Ratio before modification 
Bach Ratio before modification 
Principal and Interest Payment at 31% DTI 
Principal and Interest Payment at 38% DTI 
Propedy — Number of Units 
Property — Street Address 
Property — City 
Property — State 
Properly — Zip Code 
Property Valuation — Method 
Property Valuation — Date 
Property Valuation — As Is Value 
Property Condition Code 
Property Occupancy Status Code 
Properly Usage Type Code 
Modification Effective Dale 
Product After Modification 
Amortization Term after modification 
Unpaid Principal Balance after modification 
Last Paid Installment Date after modification 
Interest Rate after modification 
Interest Rate Lock Date for Modification 
First Payment Due Date after modification 
Principal and Interest Payment After modification 
Escrow Payment After Modification 
Monthly Housing Expense after Modification 
Maturity Date After Modification 
Term after Modification 

Through UPB8 
Margin/rate 8 

Previous Servicer Loan Rum 
NSM Loan Number 
Balance Type 
CCS Plan 
Cons Plan Eff Date 
Cons Sub-Plan Eff DI 
UPS 
Current Int Method 
Accrued Int Amount 
Draw Pd. Flat lot Rate 
Draw Pd. VW Plan Code 
Draw Pd. Payment Type 
Draw Period lot Method 
Repay Pd. Flat lot Rate 
Repay Pd. Arm/vrm Plan Co 
Type of Plan Code Used 
Repay Pd. Payment Type 
Int Free Grace Days 
lot Free Grace Period 
Repay Period lot Method 
Draw Period Payment —Fl 
Draw Period Payment Fl 
Draw Period Payment —% of Upb 
Draw Period Payment —% of Upb+ Int Yin 
Draw Pd. Payment - % of Upb + lot 
Draw Pd Payment % of Upb + Int + lot 
Draw Pd Payment - % of Avg Daily Bat 
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Front Ratio after modification 
	

Draw Pd Pay —% of Avg Daly Bal+int-yin 
Back Ratio after modification 
	

Draw Pd Pay —% of Credit Limit 
Max Interest Rate after Modification 
	

Draw Pd Pay — % of Crdt 	-yin 
Length of Trial Period 
	

Draw Pd. Pay 	Declining Principal 
1st Trial Payment Due Date 
	

Draw Pd. Pay — Dec. Principal+int Yin 
1st Trial Payment Posted Date 
	

Draw Pd, Pay 	Into rest Only— Yln 
1st Trial Payment Received Amount 
	

Repay Pd. Payment - Flat Amount 
GSE Servicer Number 
	

Repay Pd. Payment - Flat Amt+int Yin 
GSE Loan Number 
	

Repay Pd. Payment - % of Upb 
Underlying Trust Identifier 
	

Repay Pd. Payment - % of Upb+int Yin 
Co-Borrower Last Name 
	

Repay Pd. Payment - % of Upli+int 
Co-Borrower First Name 
	

Repay Pd. Payment - % of Upb+int Yin 
Escrow Payment before modification 
	

Repay Pd. Payment - % of Avg Daly Bat 
Association Dues/Fees before modification 

	
Repay Pd. Pay — %of Avg Daly Bat Yln 

Principal Payment Owed or Not Repotted 
	

Repay Pd. Payment - % of Crd Lint 
Other Contributions 
	

Repay Pd. Payment - % of Crd Limit Yin 
Attorney Fees Not In Escrow 
	

Repay Pd. Pay — Dec lining Principal 
Escrow Shortage for Advances 
	

Repay Pd. Pay — Dec lining Principal Yfri 
Other Advances 
	

Repay Pd. Pay Int 
Borrower Contributions 
	

Int Paid-to Date 
Disbursement Forgiven 
	

Interest Poor Amt 
Int Rate 

Schedule III — Mortgage Loan Data Field Request 
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FIELD 
Interest Owed Or Payment Not Reported 
Principal Forbearance Amount 
Rincipal Write-down (Forgiveness) 
Paydom or Payoff of Subordinate Liens? Paydown or Payoff of Subordinate Liens amount 
Co-borrower Social Security Number 
Foreclosure Referral Date 
Projected Foreclosure Sale Date 
Modified Loan Terre Officer Signature Date 
ACCT_NBR 
STATUS 

Servicer Loan Number 
RAMP Servicer Number 
Program TypelCampaign ID 
Investor Code 
Borrower Last Name 
Borrower First Name 
Borrower Social Security Number 
Borrower Execution Date 
Submission Status 
Date of Original Note 
Unpaid Principal Balance before modification 
Loan Mortgage Type Code 
Lest Paid Installment Date before modification 
First Lien Indicator 
Hardship Reason Code 
Monthly Gross Income 
Monthly Debt Payments excluding PITIA 

Int Free Grace Period — [up Date 
Balance Payment Amt 
Lot Draw Counter 
Interest Cap Adjust 
Current Upb div by 
Current Upb div by Otis interest 
Amod Upb over loan term minus Upb/paym freq 
And Upb over loan term minus Upb/paym freg + ink* 
Amortize Curr Upb plus interest 
Amortize Curr Upb 4 interest over + interest 
Amortize Upb over 
Amortize Upb over plus interest 
Current Upb divided by 
Current Upb divided by plus interest 
Amortize Upb + All Accrued int 
Amortize Upb + All Accrued int + interest 
Current Upb + inter Amortized + ovr nbr months 
Current Upb + inter Amor + ow months + inter 

Previous Servicer Loan Num 
NSM Loan Number 
Source of Funds 
Effective Date 
Transaction Sequence Nbr 
Date Posted 
Date Aeon' ed From 
Dale Accrued Thru 
Nbr of Days Accrued 
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NPV — Date 
NPV — Model Result Amount Pre•mod 
NPV— Model Result Amount post.inod 
Amodization Term before modification 
Interest Rate before modification 
Principal and Interest Payment before modification 
Monthly Housing Expense before modification 
Delinquent Interest 
Servicing Fee Percent after modification 
Product before Modification 
Maturity Date before modification 
Remaining Term before modification 
Front Ratio before modification 
Back Ratio before modification 
Principal and Interest Payment at 31% DTI 
Pdncipal and Interest Payment at 38% DTI 

lot Paid-to Date 
Upb After Posted 
Adb After Posted 
Int Rate \nen Posted 
Per Diem Int Arnount 
Acr Int_after_post 
Reversal Flag 
Trans# from Srvylm 
Interest Poor ATM 
Amt Accrued This Red 
Interest Cap Amt 
Prior Period Cap Adj 
Statement Drop Flag 
Principal Amount 
Interest Amount 
Balance 1 
lot Rate 1 

Table of Cods 

Schedule III — Mortgage Loan Data Field Request 

FIELD 
	 HELD 

Property— Number of Units 
Property — Street Address 
Propedy — City 
Property — State 
Property — Zip Code 
Properly Valuation — Method 
Property Valuation — Date 
Property Valuation 	As Is Value 
Property Condition Code 
Property Occupancy Status Code 
Properly Usage Type Code 
Modification Effective Date 
Product After Modtfication 
Amortization Term after modification 
Unpaid Principal Balance after modification 
Last Paid Installment Date after modification 
Interest Rate after modification 
Interest Rate.  Lock Date for Modification 
First Payment Due Date after modification 
Principal and Interest Payment After modification 
Escroo Payment After Modification 
Monthly Housing Expense after Modification 
Maturity Date After Modification 
Term after Modification 
Front Ratio after modification 
Back Ratio after modification 
Max Interest Rate after Modification 
Length of Trial Period 
1st Trial Payment Due Dale 
1st Trial Payment Posted Date 
1st Trial Payment Received Amount 
GSE SeRicer Number 
GSE Loan Number 

Accr Int 1 
Per Diem 1 
Balance 2 
lot Rate 2 
Accr Int 2 
Per Diem 2 
Balance 3 
lot Rate 3 
Accr Int 3 
Per Diem 3 
Balance 4 
Int Rate 4 
Accr Int 4 
Per Diem 4 
Balance 5 
Int Rale 5 
Accr Int 5 
Per Diem 5 
Balance 6 
lot Rate 6 
Accr Int 6 
Per Diem 6 
Balance 7 
Int Rale 7 
Accr Int 7 
Per Diem 7 
Balance 8 
lot Rate 8 
Accr Int 8 
Per Diem 8 

Previous Servicer Loan Non 
NSM Ln num 
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Underlying Trust Identifier 
Co-Borrower Last Name 
Co-Borrower First Name 
Escrow Payment before modification 
Association Dues/Fees before modification 
Principal Payment Owed a Not Reported 
Other Contributions 
Attorney Fees Not In Escrow 
Escrow Shortage for Advances 
Other Minces 
Last Draft Date 
Next Draft Date 
Draft Day 
Draft Frequency 
Draft Amount 
Additional NM Amount 
Total Draft Amount 

Routing Number 
Account Number • 
Account Type 

Schedule IV: List of Applicable DetennInation Dates, Remittance Dates and Reporting Dates  

!onto r Nome 

2) 
21 
22 
23 
2= 
25 
23 
27 
23 
2? 
3) 
31 
32 
33 
3= 
35 
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37 
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3? 
4) 
II 
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44 
45 
41 
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Ii 
5) 
51 
52 

25= 
205 	r 
sos r 
291 	r 
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?93 	r 
29' 	r 
301 	0 
305 	r 
303 	r 
301 	r 
30? 	r 
303 	0 
3'3 	ri 
31 	r 
3• =- 	r 
33) 
332 	r 
333 	0 
335 	r 
5433 	r 
342 	15 

Cutoff 
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ECV 
Eal 
[Cl 
EON 
scm 
EON 
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EOM 
EON 
EGO 
Ear 
ECV 
ECO 
[CV 
ECm 
Ea/ 
EON 
scm 
Ea/ 
F. ON 
Ea,  
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so- 
20' 

20' 
EON 
EON 
Ea/ 
EON 
Ea+ 
10-  
E%.  
17-.-  
157 
ECA,' 
Ea,/ 
[Cc 
[OW 
Esti 

ccc 
sos 
E04,4  

152 

Interim Cutoff Otto 
NA 
NA 
NA 
55 

so 
NA 
NA 
No 
NA 
No 
AA 
so 
RA 
NA 
PA 
NA 
NA 
so 
Sc 
No 
so 
NA 
AA 
so 
NA 
NA 
1521 
NA 
No 
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55 
NA 
AA 
SA 
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h A 
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so 
"A 
50 
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NA 
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ED 
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5 ED 

HA 
NA 

t: ED 
o ED 
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355 
055 
fr ED 
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2 BC EfIr cliff 
SEC tee' LIM 
555 Ole/A00 
5 BC elle" 5,115 
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5I3C eleI c.10 
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5 BC elle' dof 
5 BC elle' c.11 
5 BC tfic c.Ifft 
18.1 
SEC efle' doff 
5 BC zfle• clef 
11.1 

IR) 
la) 
1351 
IR) 
101 
101 
10.1 
101 
201 

042 	r 
I' 

015 	r 
or 	r 
053 
051 	r 
052 	r 
085 	r 
1387 	r 
to] 	r 
ml r 
093 	r 
035 	r 
033 	r 
Is) 	r 
161 	r 
163 	r 
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Monthly Remittance Due 
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201 Calennt [My 
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24:1 

Remittance Type 
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Interim  Remit Date 
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50 

569 

:70 

378 
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3:0 
581 
385 
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350 
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3(6 
395 
33: 
35? 
403 

402 
403 
400 
4E6 
407 
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416 
41: 
440 
121 
42' 
422 
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43)  

437 
433 
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44)  
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57 
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5? 
6) 
61 
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63 
6= 
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74 
75 

77 
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0= 

83 
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8? 
9) 
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92 
93 
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97 
9) 
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.39 

 

20174 
7:3,1 
15141 
7.:61 

3:14 
37;r1 
3:70 
5:14 
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5:41 
16141 
15111 
15111 
15th 
3:14 
3:14 
ECM 
ECM 
3:714 
3:114 
5:14 
3:741 
32S1 
5:71,1 
15143 
1011 
15111 
10111 

15111 
1513 
1581 
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15th 
3.504 
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1501 
15113 
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15th 
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1510 
1513 
1515 
1513 
15111 
1511 
15111 
221.1 
1211 
1334 
1510 
5214 
1213 
5214 
2:11 
0911 
15111 
15111 
1311, 
15111 
15131 
1519 
1513 
1511) 
15031 
15111 
15111 
1511, 
1599 
15111 
15111 
1513 
1513 
15111 
1594 
15111 
15113 
1510 
340 
1219 
1214 
1214 
33111 

3914 
0214 
9.314 
1314 
1531,1 
5:14 
5E14 
5201 

581' 
El3 
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3111 
8 ED 
0111' 
5 ED 
5110 

E0 
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11 11' 
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E0 
0111' 
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511' 
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'34 	4011 
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345 
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' 51 	4.77 
'5) 	529  
'2 

157 
'93 	253 
'26 	543 

24:1 
241 
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24:1 
181 
181 
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161 
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1871 
2471 
243 
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24:1 
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741 
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5811 tte' doff 
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161 
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21 
IBA 
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261 
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1911 	 AA 	 .2 ED 	 FA 	 101 	 n! 

1195 



' 
293 
2)1 
2Y2 
233 
231 
235 
235 
237 

122 
:23 
ED 
4:3 
:31 
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345 

018 
EN 
EN 
EN 
ESN 
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EN 
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EN 
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AA 
AA 
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AA 
AA 
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AA 
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AA 
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kA 

AA 
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:ED 
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ED 
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113 

na 

na 
NA 
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NA 

NA 
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NA 
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1514 
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MA 
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VI6 
9354 
VII 
VII 
In? 
VIE 

9321 
Vi I 

V;E 
VId 

Ineestarfamo 

2=3 
250 
251 
252 
253 

255 
256 
251 
258 
259 

:91 
:93 
501 
531 
iD1 
100 
110 

:55 
:5: 

515 

3315 
3251 
7: 214 
E211 
21411 

H:14 
Earl 
3:11 

ESN 
E:1,1 

"A 

"A 

hA 
EA 
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14 
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14 
NA 
IA 
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2475 
N111 
Nth 
28h 
25115 
2415 
2415 

No 7o INV 
(Re pOlt lo 512168) 
	

leeleletnee Type 

A 
2 33 

	

53) 
	

A'A 

	

23) 
	

A'A 
23) 
03) 
33) 
53) 
53) 
53) 

	

OS) 
	

NA' 

	

53) 
	

NA 
20) 

	

202 
	

A'A 

	

D 
	

S'S 

	

23) 
	

NA' 

	

33) 
	

N4 

	

35) 
	

1,54 
23) 
23) 
25) 
53) 033 
33) 
20) 
23) 
3 32 
33) 
33) 
33) 
33) S'S 
23) 

	

23) 
	

012 
33) 

	

33) 
	

510 
33) 
03) 
33) SAS 
33J 

	

83J 
	

053 

	

3!) 
	

35S 

33) 

	

33) 
	

353 
2!) 
33) 
33) 050 
33) 
31) 
3) 893 

OS) 
33) 
31) S'S 

33) 
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Schedule V — MClaw.Baek Calculation Overview 

Scope of Loan population subject to Claw-back: Specific to select mortgage loans in the Permanent Loan Portfolio referenced in the Agreement. 

Scope of the Claw-back: Loan population experiencing economic losses and FFIEC losses (i.e., FFIEC losses to the the extent there are no economic losses) over the two year period beginning 
81112011 (servicing transfer date for the PLP from ML to NS). 

Expected Losses: ri 

Losses used in Claw-back calculation 

Loss Type  
Loans with FFIEC Losses not yet Liquidated 
Loans liquidated through REO & Shod Sales with Loss 

Loss Calculation 

Contractual UPB-Advances Minus(*) of most recent value (dehned by BP0s, Appraisals or List price). 
Contractual UPB-Advances Minus Cash Proceeds (Indushre of Insurance Claims) 

Time line scenario inclusive of 6 month's recovery period plus 3 month trial period, if applicable or 9 month's recovery period for loans without a trial period. 

Assumes 08101111 transfer date and a recovery period of 9 months is required to be eligible for a Loss Credit Savings. 

Loss Credit Savings can only be applied to loans that have not had more than one loss analysis prepared, unless the loan is deemed well•secured at the 
respective nie,asurement period 

Rsusisvv ;meal LrOdawokO 5 Sciefc305) 

T-Tilfiic‘ tam FtiTis 
	

FFIK Low ^ DAP 

7 

	

&int 
	

74i i tiN 

	

frolti 
	

1 Memorial 

filstrsi -FillTiC15.5s mot !um tim an opotiltftf to ntw5wonewrohraavnoolsseno kir 2 re!.  

	

UtoL 	 a xnlncrhnldi1ssrt oeoaiyroctovobyChlI 

Example: 

461ting 
tem 

PaiTal MT) 

Total Losses after NIP, net of Loss Credit Savings r A loss analysis (charge of0 is prepared per OCC (Office of Comptroller of Currency) 
regulatory compliance 

	

Expected Loss r 	in effect at the effective date of the Agreement. 
Losses above expectation r 
60% Claw-back Provision r The loss analysis is prepared for loans as follows: 

	

Reduction to Base Servicing Fee r 	- Al 100 days for non-foreclosed and non-bankrupt loans; 
Lump Sum Payment Due to Flt from Nationstar 	At 60 days delinquent for loans in bankruPlcYi 	RFJN_EX 20_00000124 

- All loans in foreclosure; 
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Ex.6 

1491.):00,:f.:1'111010Ptii61.000A 
FFIEC Charge Off 
Net Retmuble Value 

Foreclosure Charge Off 

- and 90 days delinquent for loans whose borrower is deceased. 
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Schedule V —"Claw-Back" and Loss Credit Savings Calculation Examples 

Detailed Clawhack Calculation Methodology Examples (In Thousands 4) 

For Loans that are liquidated through REO/Short sale (recovery requirements not met at end of measurement period) 

Loss Applied toward 'Claw back Cap 
	

II 

Notes: 

90 
	

110 

0 

9). 

The loan loss applied to the Clay/back' cap cannot exceed the economic loss. Economic gains do not offset aggregate losses. Each loan is calculated independently. 

FFIEC "Loss Credit Savings" Calculation (Loan has not gone through REO) 

Assumplicos 

Scenarios • as of the end of the applicable measurement period 
	

Loss Credit Savings 

Loss Mit Performed and recovery requirements are met 
	

30 

Loss Mit Performed and recovery requirements not met 
	

0 
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El ri .11 

10 
ii 

12 

24 

P.91.1PPY: 
" 

First ADIC0,00 Default 
Assured 

,• 	 • • 

Sertiee Provided 

ii 
lood„...foreclosure referrals, bpds 

ri 
1 First American Way:  Westlake, TX 76262 
260 Interstate f1ottl' Circle & 

,3t 3l)3 L21q 

RFJN EX 20.•0000.126 
. 	. 	- 	. 

The "Net Losses Assumed to be" column are for illustrative purposes only 

If termination of "the agreement" occurs pier to the end of the two year measurement period, the clawback threshold will be reduced in accordance with the 

following schedule. 

Termination of Agreement 
Dudng Month # Claddack Threshold S 

Net Losses 
Assumed to be " 

Clawback Fee 
(limited to ['D 

7 7,  
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Schedule VII— List of Sulking Agreements 

Schedule VII 
List of SenicIng Agreements in Owner's Possession 

Invaior Smiting Art mats 

 

Notice FIIMIS 2004 HEI_Executed 

1"1 

Pooling and Servicing Azreemen1 (FHAMS 2006. AA1) 

Pooling and Servicing Agreement (THAW 200.1-AA11) 

(Prime or Alt A) MLPA Retained Template 9.11.0? 

Custodial Agreement (Execution) 

171 

Fully Executed Trade Confirmations 

RFJ1n1_EX 20_00000127 
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[4] 
	

Mortgage Loan Purchase and Servicing Agreement dated 12.20.06 

12-06 FHHLGExecuted PSA Signature Page 

Amendment No. 1 to PSA. dated 9-29-06 

Mortgage Loan Purchase ad Servicing Agreement dated 03.11 .04 

Mortgage Loan Purchase and Servicing Agreement dated 06.28.06 

Mortgage Loan Purchase and Servicing Agreement dated 10.15-02 

Mortgage Loan Purchase and Servicing Agreement dated 06.15-05 

MLPSA 06-28.06 Signature Page 

PSA 3-11-04 parts 1 & 2 

PSA 4-12-04 parts 1 ee 2 

Reg AB Compliance Addendum to Seller'sPurcha, Warranties and Servicing Ageement dated 1-146 (den copy) 

Seller's Purchase, Warranties and Servicing Agreement dated 1.1-03(3 copies) 

Reg Al3 Compliance Addendum to Seller's Purchase, Warranties and Servicing Agieement dated 10-1-05 (executed copy) 

Antenatal No, Ito Purchase, 1Ratranlies and Servicing Agreement dated 5-14-04 

Amenchnent No, 2 to Purchase, Warranties and Servicing Agreement dated 6-16-05 

Amenanent No. 3 to Purchase, Warranties and Servicing Agreement dated 8-8.05 

Amenanent No. 4 to Purchase, Warranties and Servicing Agreement dated 9.1.03 

Purchase, Warranties and Servicing Agreement dated 9-1.03 

[1 

Trade Sheet 

Mortgage Loan Sale and Servicing Agreement dated 07.01.06 

FLOW Seller's Warranties and Servicing Agreement dated 9-1.04 

Servicing Again rot dated 03.01.04 

Seller s Warranties and Servicing Agreement dated 10-1-03 

Master Mortgage Loan Purchase and Interim Servicing Agreement dated 6-1.07 
RFJN_EX 20_00090128 

1202 



Master Mortgage Loan Purdiase and Servicing Agreement dated 6-1-08 

Servicing Ageement dated 6-1-86 

Master Whole Loan Sale and Servicing Agreement dated 11 -W93 

Lean Servicing Agreement 

Mortgage Purchase Agreement dated 6-3-99 

Servicing Agreement dated 12-5-86 

Loan Participation Agreement 

Servicing Agreement dated 4-12-77 

Loan Participation Agreement 

Participation and Servicing Agreement 

Whole Loan Servicing Agreement 

Name Change Document 

Origination, Sale and Servicing Agreement for the Singl e Farilily Mortgage Purchase Program (1985) 

Adjustable Whole Loan Sale and Servicing Agreement 

Mortgage Loan Servicing Agreement 

Master Servicer's Guide 

Reconstitution Agreement 

Termination of Servicing Letter 

Mortgage Loan Servicing Agreement dated 9-9-97 

Seller's Warranty and Servicing A,greern eat dated 12-29-98 

Annual Servicer Review Requirements 

Mutual &Nicer Review Requirements 

Mortgage Partnership Finance-- Master Comm ihnent Form 

Serviccr Eligibility 

Executed Acknowledgement Letter CRIBS 2006-R2 

Mortgage Loan Purchase and Servicing Agreement 12-20-06 

Executed Bailee Letter 

Executed PSA Signature Page RFJN_EX 20_00000129 
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Executed Purchase Confirmation 

Executed Trade Confirmation 

332 
	

Letter B: Mortgage Loan Purchase and Servicing Agreement 

333 
	

Letter cc: Mortgage Loan Purchase and Servicing Agreement 

334 
	

Amenehnent No. 1 to Amended and Restated Mortgage Lon Purchase andInterhn Servicing Agreement 

Executed Purchase Confirmation 

Executed Bailee Letter 

Executed Trade Confirmation 

335 
	

WIPP Loan Purchase and Servicing Agreement 

Signature Pages 

Amendment No. 1 to Amended and Restated Mortgage Loan Purchase andInterim Servicing Agreement (Draft& Fully Executed Copies) 

[1 

336 
	

Letter re: Mortgage Loan Purchase and Servicing Agreement 

349 
	

Mortgage Servicing Agreement 01-17-84 

351 
	

Mortgage Servicing Contract 

353 
	

Fully Executed AAR 

362 
	

Connecticut Housing Finance Authority Home Mortgage Servicing Agreement 

Letter of Intent 

370 
	

Signature Pages 

[1 

Executed 'Bade Confirmation 

376 
	

Trade Sheets/Confirmation 

377 
	

Purchase and Secricing Agreement dated I 2.19-83 

378 
	

Letter re: Mortgage Loan Purchase and Servicing Agreement 

379 
	

Letter cc: Maif.gage Loan Purchase and Servicing Agreement 

[Confidential treatment requested] 
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Tahlo of Content  

Schedule VII- List of Servicing Agreements 

fiervIcing Agttilltal$ 

Letter re: Mortgage Loan Purthase and Servicing Agrecurent 

Servicing Agreement dated 2-1-05 

Mortgage Loan Purchase Agreement dated 6-29-01 

Adjustable Loan Sale and Servicing Agreement 

Letter re: Mortgage Loan Purchase and Servicing Agreement 

Adjustable Whole Loan Sale and Servicing Ageement 

Mortgage Loan Servicing Agreement 

Reference Emails 

Letter re: Mortgage Loan Purchase arid Servicing Agreement 

Payoff InstuctionsiServicer Guide 

As4gnment, Assumption and Recognition Ageement dated 8-27.04 

As4grunent. Assumption and Recognition Agreement dated 8-27.04 

As4gnment, Asa option and Recognition Agreement dated 8-27-04 

Whole Loan Sale and Servicing Agreement 

Astignment:  Assumption and Recognition Ageentent dated 12-29-05 

Single Family Progrant Servicing Agreement dated 05.01.99 

Adgnment, Assumption and Recognition Agreement dated 01-27-06 

Extract Loan FT8Bylaws 

Assignment;  Assumption and Recognition Agreement dated 4-3-09 

Assignment. Amnip lion and Recognition Agreement dated 08-29.06 

Extract from FTB Bylaws 

Assignment, Assumption and Recognition Agreement dated 4-3-09 

Acknowledgement 

Assignment:  Assumption and Recognition Agccinent dated 4-28-06 

Adjustable Rate Whole Loan Sale and Servicing Agreement 

381 

383 

391 

393 

394 

396 

399 

400 

101 

402 

460 

461 

469 

472 

474 

476 

477 

178 

479 

431 

501 

RFJN_EX 20_00000131 
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506 
	

Adjustable Whole Loan Sale and Servicing Agreement 

503 
	

Assignment, Assumption and Recognition Agreement dated 09-90-03 

Master Servicer Notification 

509 
	

Asqninent, Aomption and Recognition Agreement doled 10-28.05 

Master Servicer Notification 

510 
	

Assignment, Assumption and Recognition Agreement dated 12-30-03 

Master Servicer Notification 

512 
	

Adjustable Whole Loan Sale and Servicing Agreement 

519 
	

Agreement for die Transfer of Servicing Rights 

525 
	

Seller's Warranties and Servicing Agreement dated 02-01-03 

529 
	

Assignment, Aomplion and Recognition Agreement 

530 
	

Sale and Servicing Agreement 

531 	 ,Wmunent, Assumption and Recognition Agreement dated 09-28-06 

Signahire Pages 

halm Information 

537 
	

Assignment, Assumption and Recognition Agreement dated 04-2806(3 copies) 

533 
	

Asgament, Assumption and Recognition Agreement dated 06-30-06 ( 2 copies and signature page) 

539 
	

As4nment, Assumption and Recognition Agreement dated 07-01-06 (Executed clean copy A Signature page) 

540 
	

Asigunent. Aminplion and Recognition Agreement dated 01-30.06 (Executed clean copy A Signature copy) 

Purchase. Warranties and Servicing Agreement dated 9-1-03 

541 
	

A.Agnment, Assumption and Recognition Agreement doled 10-31-03 

542 
	

Asignment, Assumption and Recognition Agreement dated 10-01-06 (Clean copy & Signature page) 

544 
	

Assignment. Assumption and Recognition Agreement dated 04.23-06 

546 
	

As4tunent, Ammption mad Recognition Arnica dated 00-31.06 

551 
	

Servicing Agreement 04.09-85 

562 
	

Assignment, Assumption and Recognition Agreement dated 08-01-05 (Part 1n02) 

563 

	

	
A3SUMpti011 and Recognition Agreement dated 07-01.05 (Depositor to Trust) 

ANgrunent, Assumption and Recognition Agreement dated 07-01- 05 (Seller to Depositor) 
RFJN_EX 20_00000132 
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565 

567 

569 

573 

574 

577 

579 

580 

583 

584 

589 

591 

600 

601 

602 

603 

604 

606 

607 

600 

610 

AAR Signature Pages 

Seller's Warranties and Servicing Agreement dated 10.01-03 

Servicing Agreement dated 03-01-04 

Asginnent, Assumption and Recognition Agreement dated 09-01-04 

As41unent, Assumption and Recognition Agreement dated 10-01-04 

Amended and Restated FLOW Seller's Warranties and Servicing dated 12-01-04 (Clean copy) 

Amended and Restated FLOW Seller's Warranties and Servicing dated 12-01-04 (Parts 1,2 &3) 

Warranty Bill of Sale 

Assignment, Assumption and Recognition Ageement dated 03-31.05 

Assignment, Assumption and Recognition Agreement dated 97-30.04 

Servicing Agreement dated 04.12-71 

As4uneitt, Assumption arid Recognition Ageement dated 08-31.04 

Asigunierit, Aomption and Recognition Agreement dated 11.90-04 

Assignment. Assumption and Recognition Agreement dated 10-21-04 

Whole Loan Sale and Servicing Agreement 

Trade Sheet 

Sale and Serviclng Agreement 01.14.99 

Sale and Servicing Agreement 01-14.99 

Sale and Servicing Agreement 01.14.99 

Sale and Servicing Agreement 01.14.99 

Asjgtunent, Aomption and Recognition Agreement dated 01-26.06 

Reconstituted Servicing Agreement 01-01-01 

Seller' 3 Warranties and Servicing Agreement dated 10.0140 

Reconstituted Servicing Agreement 11.01.07 (Clean and executed copies) 

Trust Agreement dated 11-01-07 

Servicing Ageement 02-29-02 

Reconstituted Servicing Agreement 06.131.02 

Reconstituted Servicing Agreement 06-01.02 RFJN_EX 2000000133 
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Original Servicing &gem eat dated 03.13-02 

613 
	

Reconstituted Servicing Agreement dated 11-01-04 (2 copies) 

616 
	

Reconstituted Servicing Agreement 0401-05 (Clean & Executed Copies) 

617 
	

Funding Schedule 

618 
	

Reconstituted Servicing Agreement 02-01-06 (Executed Clean copies) 

Trust Agreement dated 02-01.06 

619 
	

Reconstituted Servicing Agreement dated 07-01-06 (Executed & Clean copies 

Signature Pages 

Trust Agreement 07-01.06 

620 
	

Trade Sheets — 

Cuslockal Agreement 06-22-06 

FLOW Purdiase Sale and Servicing Agreement dated 06.22.06 (Executed ft Clean copies) 

Signature Pages 

621 
	 Reconstituted Servicing Agreement 10-01-06 (Executed & Clean copies) 

Trust Agreement 10-01-06 

622 
	 Seller's FLOW Warranties and Servicing Agreement dated 04-01.03 

623 
	

Signature Pages 

Reconstituted Servicing Agreement dated 03-01-07 

Trust Agreement dated 03-01-07 

Mortgage Loan Sale and Assignment Agreement dated 03•01-07 

[Confidential treatment requested] 
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624 
	

Assignment and Assumption dated 03-23.0? 

Acknowledgement and Conveyance Agreement dated 04-01-03 

EX ccuted Side Letter Agreement 
	 RFJN_EX 20_00000134 
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Executed Trade Confirmation 

Sell cr1 3 FLOW Warranties and Servicing Agreement dated 04.01.03 

635 	 Reconstituted Servicing Agreement dated 07-01-03 

637 	 Reconstituted Servicing Agreement dated 11.01.03 (Executed & Clean copies) 

646 	 Sale nod ServichiR Agreement relating to Fannie Mae Trust 2004•W9 dated 06.01.04 

Reconstituted Servicing Agreement dated 06.01.04 

647 	 Reconstituted Servicing Agreement dated 06-01-04 (Executed & Clean copies) 

681.686 	 Transfer Agreement and Assignment of Servicing Obligations 

689 	 Executed Trade Commitment Letters (2) 

Reconstituted Servicing Agreement dated 03-01-08(3 copies) 

690 	 Reconstituted Servicing Agreement dated 11.01-07 

691 	 Reconstituted Servicing Agreement dated 0241.07 (Clean copy & Signature page) 

694 	 Reconstituted Servicing Agreement dated 09.01-06 (Clam copy, Executed copy A Signature page) 

695 	 Reconstituted Servicing Agreement dated 10-01-06 (Clean copy & Executed Sigature page) 

696 	 Exhibits to Pooling and Servicing Agreement 

Pooling and Servicing Agreement dated 10.01.05 

Executed Exhibits 

Reconstituted Servicing Agreement dated 10-01-05 (Executed) 

698 	 Reconstituted Servicing Agreement dated 04-01-06 (Eraft A Clean copy only) 

699 	 Pooling and Servicing Agreement dated 12.01-05 

LaSalle Custodial Agreement dated 12-01-05 

Reconstituted Servicing Agreement dated 12-01-05 

700 	 Pooling and Servicing Agreement dated 01.01.06 

Reconstituted Servicing Agreement dated 01.01-06 (Executed copy) 

703 	 2-05-B02 GMAC Seivicer Glide Bulletin effective 12-01-05 

Servicer Contract dated 01-24-86 

708 	 Mortgage Loan Purchase and Sale Agreement 

709 	 Mortgage Origination, Sale nod Servicing Guide for die VLB dated 12-22.83 
RFJN_EX 20_00000135 
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713 

718 

1316 

1349 

1350 

1352 

1356 

1362 

1365 

1176 

87? 

1380 

1384. B36, B88, 1389 

1395 

F26 

F32 

F42 

H25 

1147 

1150 

F165 

Amendment No. 3 to the Mortgage Loan Purchase and Servicing Agreement dated O8-17-94 

Notice of Transfer dared 05-31-01 

Servicing Ageemend dated 06-01-94 

Mortgage Loan Servicing Agument dated 89-09-07 

Whole Loan Sale and Servicing Agreement 

Assigrunent and Commitment for the Purchase of Adjustable Rate Mortgage Loans dated 12-22-89 

Servicing Agreement dated 05-23-83 

Whole Loan Sale and Servicing Agreement 

Adjustable Whole Loan Sale and Servicing Agreement 

Ay:cement and Commitment for the Purchase of Adjustable Rate Mortgage Loans dated 06-27-89 

Master Servicing Agreement 

Addendum to Servicing and Accounting Guide 

Mortgage Servicing Agreement 

Adjustable Whole Loan Sale and Servicing Agreement 

Mortgage Loan Servicing Agreement dated 08-02-93 

Master Servicing Agreement dated 10-15-90 

Amendment No. 1 dated 04-01-80 to the Mortga,ge Purchase Agreement 

r1 

Mortgage Selling and Servicing Contract 

Whole Loan Sale and Servicing Agreement dated 10-03-34 

Sale and Servicing Agreement 

Adjustable Whole Loan Sale and Servicing Agreement 

Whole Loan Sale and Servicing Agreement 

[4 ] 

rl Aurora Loan Services: Servicer Default Liquidation /Claims Process Guide 

Account Slyling Reference Document 

Sellers FLOW Warranties and Servicing Agreement dated N-01-03 

Signature Pages 

Default File boat Instructions RFJN_EX 2000000136 

1210 



Calculation of Realized Lossi(lain Form 332 -- Instmetions 

Standard Pile Layout 

Master saes' s Warranties and Servicing Agreement dated 03-01-05 tExecuted & Clean copies) 

Reg AB Amendment Signature Pages 

Amendment No. I la the Master Seller's Warranties and Savicing Agreement dated 0341-05 

Amenchnent to Correspondent Seller's Guide 

Form of Annual Certification 

Transfer Notice Template 

Correspondent Loan Purchase Agreement dated 04-06-06 

Servicing Control Agreement 

Amendment No Ito Correspondent Seller's (hide 

27 
	

Correspondent Loan Purchase Agreement dated 04-06.06 

Transfer Notice 

588 
	

Transfer Notice 

592 
	 Transfer Notice 

593 
	 Addendum to Correspondent Loan Purchase Agreement dated 04-06-06 

Transfer Notices 

Servicing Control Agreement 

Correspondent Loan Purchase Agreement dated 04-06-06 

594 
	

Transfer Notice 

595 
	

Transfer Notice 

596 
	

Transfer Notice 

597 
	

Transfer Notice 

598 
	

Transfer Notice 

599 
	 Transfer Notice! Amendment to Correspondent Seller's (Snide 

RFJN_EX 20_00000137 
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[*] 

Agency Servicing Agreemnits 

r1 

Master Loan Purchase and Servicing Agreement dated 09-01-05 

Amendment Number No to the Amended and Restated Master Loan Purchase and Servicing Agreement dated 08.01-05 

Master Loan Purchase and Servicing Agreement dated 10.01.01 

Amendment Number One to the Amended and Restated Master Loan Purchase and Servicing Agreement dated 00-01.01 

Mounded and Restated Muster Loan Purchase and Servicing Agreement 

Guidelines and manuals available Online (servicing contract is missing and reflected on Schedule X) 

Guidelines and manuals available online (servicing contract is missing and reflected on Schedule X) 

Guidelines and manuals available online (servicing contract is miming and reflected on Schedule X) 

'f able  MC:cutouts 

First Horizon Active Deal Count 

Deal 
FHASI 2003-4 

2 	FHASI 2003-5 
3 	FHASI 2003-6 
4 	FHASI 2003-7 
5 	FHASI 2003-8 
6 MASI 2003-AR3 
7 	FHASI 2003-9 
6 FHASI 2003-AR4 
9 	FHASI 2003-10 

10 	FHASI 2004-1 
11 	FHASI 2004-AR1 
12 	FHASI 2004-2 
13 	FHASI 2004-3 
14 	FHASI 2004-AR2 
15 	FHASI 2004-4 
16 FHAMS 2004-MI 
17 	FHASI 2004-AR3 
18 	FHASI 2004-5 
19 FOAMS 2004-M2 
20 	FHASI 2004-AR4 
21 FOAMS 2004-M3 
22 	FOAMS 2004-FA1 
23 	FHASI 2004-AR5 
24 	FHASI 2004-6 
25 FOAMS 2004-M4 
26 RAMS 2004-M5 
27 	FHASI 2004-AR6 
28 	FHASI 2004-7 
29 FOAMS 2004- FA2  

Invtstar  
417 
418 
420 
421 
422 
423 
424 
425 
426 
427 
428 
429 
430 
436 
437 
438 
439 
440 
441 
442 
443 
444 
445 
446 
447 
448 
449 

REIN_EX 20_00000138 450  
483 
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30 FHAMS 2004-M6 
31 	FHASI 2004-AR? 
32 FHAMS 2004-M7 
33 	FHASI 2004-FL1 
34 HAMS 2005. FA1 
35 FRAMS 2005.M1 
36 	FHASI 2005-1 
37 FHAMS 2005-FA2 
38 FHAMS 2005-M2 
39 	FHASI 2005-AR1 
40 	FHASI 2005-2 
41 HAMS 2005.FA3 
42 FHAMS 2005.M3 
43 	FHASI 2005-3 
44 FHAMS 2005-FM 
45 FHAMS 2005-M4 
46 	FHASI 2005-AR2 
47 FHAMS 2095-M5 
48 	FHASI 2005-5 
49 FHAMS 2005- FA7 
50 FHAMS 2005-M8 
51 	FHASI 2005.4 
52 	FHASI 2005-AR3 
53 FHAMS 2005-FA5 
54 HAMS 2005-M6 
55 FRAMS 2005-M7 
56 HAMS 2005- FA6 
57 	FHASI 2005-AR4 
58 FHAMS 2005-M9 
59 FHAMS 2005-FM 
60 	FHASI 2005-6 
61 	FHASI 2005-AR5 
62 	FHASI 2005-7 
63 FRAMS 2005-FA9 
64 FHAMS 2005-MbO 
65 FHAMS 2005.M11 
66 FHAMS 2005.FA10 
67 FHASI 205-a 
68 FHAMS 2005-M12 
69 FHAMS 2005-FA11 
70 FHASI 2005-AR6 
71 FHAMS 2008-M1 
72 FHAMS 2006.FA1 
73 FHAMS 2006-M2 
74 HAMS 2006-FA2 
75 	FHASI 2006-AR1 
76 	FHASI 2006-1 
77 FHAMS 2006.AA3 
78 	FRAMS 2006-FA3 
79 FHAMS 2006-M4 
80 FHAMS 2006- FA4 
81 	FHASI 2006-AR2 
82 	FHASI 2006-2 
83 FHAMS 2006-M5 
81 	FHAMS 2006- FA5 
85 FHAMS 2006.FA6 
86 	FHASI 2006-3  

484 
485 
486 
487  
488 
489 
490 
491 
492 
493 
494 
495 
496 
497  
498 
499 
500 
502 
503 
504 
505 
650 
651 
652 
653 
656 
657 
658 
659 
660 
661 
662 
663 
665 
666 
667 
668 
669 
670 
671 
672 
673 
674 
675 
676 
677 
678 
679 
680 
Vol 
VO2 
VO3 
VO4 
VO5 
VO6 
VO7  

RFJN_EX 20_06000139 V08 
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87 FHAMS 2006-M6 
88 
	

FHASI 2006-AR3 
89 FHAMS 2006-FA7 
90 FHAMS 2006-M7 
91 
	

FHASI 2006-4 
92 HAMS 2006-AA8 
93 HAMS 2006-FA8 
94 
	

FHASI 2006-AR4 
95 
	

FHASI 2007-1 
96 FHAMS 2007-FA1 
97 FHAM8 2007-FA2 
98 FHAMS 2007-MI 
99 
	

FHASI 2007-2 
100 FHASI 2007-AR1 
101 HAMS 2007-FA3 
102 
	

FHASI 2007-3 
103 
	

FHASI 2007-4 
104 
	

FHASI 2007-AR2 
105 FHAMS 2007-M2 
106 FHAMS 2007-FA4 
107 FHAMS 2007-M3 
108 RAMS 2007-FA5 
109 FHASI 2007-AR3 
110 	FHASI 2007-5 
111 	FHASI 2007-6 

HOME EQUITY INSTALLMENT 
112 FHABS 2004-HE4 

TohteorContentg 

Schedule VIII — List of Optional Products  

Company 
	 Product 

Aagon Direct Marketing Services, Inc 
Albion 
Aftinion Group 
American Bankers Insurance Company 
American Home Shield 
Cross Country Horne Services 
Direc Response Ins Admin Services Inc 
Family Life 
Intersections Insurance Services 
Liberty Life Insurance Company 
National Union Fire Ins Co 

Accidental Death 
Accidental Death Plus 21 
Accidental DeathiDismemberment 
Accidental Hospital 
Adv. Care/Health 
Auto Accident Coverage 
Auto Vantage 
Buyers Advantage 
Central Protect 
Chiloten's Educational Programs 
Comp Disability 
Comp, Ace. Death 
Complete Home 
Disability 
Disaster Mortgage Protection 
Disaster Protection Plan 
Discount Shopper 
Every Day Savings 
Every Day Values 
Family Entertainment Discounts 
Financial Insider 

RFJN_EX 20_00000140 

V09 
VIO 
V11 
V12 
V13 
V14 
V15 
V16 
V1 7  
V18 
V19 
V20 
V21 
V22 
V23 
V24 
V25 
V26 
V27 
V28 
V29 
V30 
V31 
V32 
V33 

350 
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Heallhsaver 
HomeServe24 
Hospital Accident Protection 
Income Protector Plus 
Life 
Mortgage Acddentel Death 
Modgage Life 
Mortgage Protection 
Preferred Home Network 
Privacy Advantage 
Privacy Guard 
Product Protection 
Systems Protect 
Total Protect 
Travel Advantage 
Voluntary Disability 

lute currents 

Schedule IX — Custodian Notice Information 

CUST ON AN 
	

ADDRESS 
	

ACCOUNTS 
	

INVESTORS 
	

CONTACT(S) 	PHONE a 	E•AIL 

8,411( Ata WOE: :INCH 

86NR: O' IEVOCRI:PiE_ON 

ttEli rA,.COBANK 

eoo<o:onEnY Hole1.0',,J7S 

or eon4lAIIONN-ASSOAT.11 	j 
r 

F 	=_"SSEE 00 45 

[Confidential treatment requested] 

lahte CantetC 

Schedule X  
Missing Investor Agreements RRIN_EX 2000000141 
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A] 

A] 

A] 

A] 

Al 

A) 

A] 

A) 

*1 

A) 

A] 

A] 

A] 

A) 

A) 

A) 

A) 

Inv Code 

A ] 

A) 

A) 

A] 

Al 

A] 

A ]  

A] 

A] 

07/02 
09/02 
04/04 
05104 
06/04 
07/94 

04/03 

04/03 
09/03 
02/05 
02/04 

Date Closed 	 Investor Name! Other Private Investors 

12/99 

01/03 
06/04 

05/04 

11/05 
12/06 

7/08 

2/08 

RFJN_EX 2000000142 
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[Confidential treatment requested] 

able al' °bunk 

variesraerReK9 

cheduleXt—"Class-Bock Analysis 

Example of LOBN of 
hall:41E1y Pariially 
Ctarged•Off Loans  

141 

Projected 24 month Loss Per NS 
Target Losses (Clawback Threshold) 
Clawback Fee 
Clawback Cap 
Incentive Fee 
Incentive Cap 

The illustrative exaniples below are scenarios used to demonstrate the logic of the Clawback and Incentive Fees. 

Scenario I  

Total Losses over 2 years 
Loss Credit Savings 
	

1 4 ) 
Net Losses Subject to Clawback (losses must exceed [0]) 

	
(C1 

Difference between [0] and actual losses 
	

[ 0 ]  
Clawback Fee 
	

1 0 1 
Clawback Calculation (subject to [0]  cap) 
	

( 0 1 

Actual Cl awback Expense (subject to [leap) 
	

1*1 

Net Losses Subject to Incentive Fee (losses mu Sc less than 
[ 0]  

Difference between [0] and actual lasses 
Incentive Fee 
	

[ 0 ] 	 [0]  
Incentive Calculation (subject to [0[ cap) 
	

(*1 

Incentive Calculation (mbject to [0[ cal 
	

1 0 1 
	

f0 1 

Scenario 3 

(0 ] 
1°1 
10 1 

14] 

1 01 

[

0
] 
 

101 

Scenario 4 
	

Snub 5 

[0 ] 
[0] 

[0] 

[0] 

[4] 	 [0] 
[0 ] 

f4 1 [0] f4 1 
(+1 

[4 ] 	f01 

Asmmes [0]  of 
losses 
previously 
taken are 
recovered 

Assumes [0]  of 
losses 
praioudy 
taken are 
recovered 

Assumes [C] of 
losses 
previously 
taken are 
recovered 

Assumes[0] of 
losses 
previously 
taken are 
recovered 

Asmnes [1 of 
losses 
previously 
taken are 
recovered 

AS3UITICS [0 ] of 
losses 
previously 
taken are 
recovered 

[Confidential trcabncol, requeAccll 

able of content s 
	 RFJN_EX 20_00000143 
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ENhil it A  

Nationstai- 
NIORTGAC 

N itionsig Matgagc LLC — 3 onicing 

Transfer Instructions 

1431t  .............. 

Notionstr 
monGtat 

SERVICING TRANSFER BISTRO CTIONS 
TABLE OF CONTENTS 

lkinoDucnoN 
IMPORTANT SWICINOTRAISFER DATE 

SEC= DATA TRAXIESION 

Lux LEE. DATAFILE 

L. GAIT LER DATAFEE SPE IFIC.kTIOIE 

COVERSION RETORTS 

LOM TvoloRPLAtilIVORMATIOIT 

INVETORREPORTM AbDREaTTAIICEREQUIRBIDiTS 

BALANCESETTLEIENT 

OAOORNUTFICATIOIT 

ESCROVO LOAN ItimemArm 

Es CROW PRO MINS 

Escaove Logi Emu 

Baku IxsuuticE 

EsTATETns 

IvItRICOAIR0J14CE 
Irma Rquanians 

IHREAtim(FEG AHD Hitnn) 

FLOOD 

Crerr LIFE AITD 0111ER 0 MORE PRODUCTS 

CLANS PROMS 

RECORDS AID FILE 

MDR'S 1,1 07 LEATICH 
RFJN_EX 203E0144 

2 
4 
5 

6 
6 
7 

10 
11 

14 
15 

16 

16 
16 
17 

22 

24 
25 
25 
25 
25 
26 

26 
27 
21 
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29 
30 
30 
30 
30 
30 
31 
32 
35 
33 
4; 
44 
45 
46 
43 
45 
53 

IRS PoiGm 
LINGAITON(TNIS 13 COMM al TIE TIMM, LEO /UPDATE TO SHOW Wain 
Puna ROUES 
SUBORDDIATIOIU 
QUALIFIED WErtoRDWPS (RESPA) 
!via:awn PfAm C INGE 
Soma'sn SAum's Ctvn, RELIEF AcT 001940 (SSCRA) 
lAcs MITIGATION AM OLLEDTION ACTIVITY 
Boma 
FOkEIBIIRE PEE REPORT 
M OPT GAGOR RECOVERABLE C MATE ARMES 
RELBSE OF TITLE, PAYOFF REM'S AM PAYOFF NU Rain Anil TRAMPER 
AUTOMATIC Pallor Pws,Iviem6EPAmirs OR OTIER. CHEM mumuscoo TRAIum 
DISHONORM PAMIRS HIM TRAAPII AM) MISAPPLIED MONTS 
CORREPONDIIICE REM AFTER TRAIEFER 
RAMP Rptualus 
CRITICAL MUFF 11101I100 

© 2008 1,1 ationar Mortgage LLC. "The inforin ati on within this &mon enti s confidential Ed provi dal solely for the internal use of Nati otter MoelgageLLC.Thsdonuoentis an intell actual property dNationstar 
ewe LLC, arid i s protected under copyright laws cf the Unite d State s. The material should not be released to any third party *ler without the Previous written approval NoiisnstesMostgogeLLC  

Page I 

TALI: of Cottuts 

Nationstai- 
MOATI;AG 

Intrudutlin 

The Pr Mous Servioer (MetLif e) agrees to coadi rate !hit Nationtar Irloitgage LLC he "Service() to affect efficient and arderly Servicing Trader. On tit Servicing Tranier Dge PrniousServicer shall &Lim to 
Seraicer with r espect to all Mortgage Loans Standard LEO senice rel else workstation reports will be provided in Excel falai, as applicable, no later than 3.5 business days following the sersicingtransfer date, 
Aditional ad hoe passport reports identified herein will be provided in a timidly egeed upon Can e frame. 

The Previous Servicer agrees to provide the Senicer with standard LPS mvice Meese workftitereliminary dale fil e4 and reports within 3-5 business clays following tit cutce 

The Previous Serviar agrees to use all reasonable rffitts to comply with fe requirements set forth herein. The Savicer aelmwledges, however, thatin some instances the Pr niousS vicer's system s may not Fait 
such connotes. In such event, the ervicer agrees to work with the Previous Servicer in good Nth to accomodate the Pre ious Serviceef; 	etuo' limitations. 

Any quertions regarding the S Eivicing Tr ansfer histuetiordSeivicing Transfer should be dhtctedtoMoreinTellez, contract information listed below 

Kathy Nlilligan 
ice President 

Nati outer Mortgage LLC 
350 Higli and Drive 
Lewisa6lle, Texas 75067 
Phone: 

Kathy.MilligentrationdEn ikon)  

Unless dir acted otheiwi se within the Senicing TransfeT Instructions, all (Ida files and reports should be dire ded 

N ati cc-der Mcatgage LL,C 
Attu Mr wit Telles 
350 Higli end Drive 
Lewisville, Texas 75067 
Phone: 

Elll 	lvlann.Telleti.gnationstartneil.ecan RFJN_EX 20_00000145 
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N tionslat Mortgap, LLC 
Attir Join SpurOn 
350 Highland Drive 
Lewisville, Texas 75067 
Phone: 

John.Sputgin@nationstamail.cau  

All eeqat eanbesuit through the Servicing Dander Meilbox (MLHL_ServicingTiansfetDeAl. 

200 811 di misted Mortgage LLC . "The information vrithin this do cum enti s naafi ikti al and provi ckd solely for the internal me of Nati onstu Mortgage LLC This dam ent s an intellectual property et Nationstar 
Matgage LLC, and is protected -under co pyti git laws d the United States. This material &old nct be tdeased to any third peity stvplier without the Previous written &Drove! N master Matage LLC." 

Page 2 

Nitofhtenu. 

Nationstai- 
MORIOM 

Unless directed demise, herein, all clown errs, meads, files notices and othrr carom unicati ors must be direcredlo: 

Nationstar Mcrtgage LLC,Fila Services 
Attn: Alan Drool e 
350 11 igliend Drive 
Lewisville, Texas 75067 
Phone: 
Email: AlanErodieN dionstanneil.com  

Nabcaster Mortgage LW, FileSarnares 
Attn: Kamm C6.1 
350 Highland Drive 
Lewisville, Texas 75067 
Phone: 
Emaib Keenan,Ca4,nationstaimait com 

©2008 11 ationstat Mortgage LLC. "The intonation within this doctraentis ecrl dent al end provided solely fct the internal use of II ationstar MortgageLLCTlioaentis an ittell act al property of Nati agar 
Moitgage LLC, arid is protected under copyri E;tat laws of the United States. This material should not be released to any third party ,wppl id without the Previous written approval N ouster Mortgage LW!' 

Page 3 

10.k.clfigkit 

Ndonsiar 
hO 07 MO 

Important Servicing Transfer Dates 

Dater for thi sSei icing Transfer usenet Estella& 

Senicing Transfer Date: 
D elivery a f Prek inary Loan Level Data &Reports: 
Galdbye Letter Deadline Date: 
Senicing Transfer Cutoff Date (dose of buiness) 
Delivery of Final Loan Level Data & Repo dr. 
Trial Balance (4T B) 

RFJW_EX 20_030001413 
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System Update Reports (Day 2) 
PasTort Queries in Excel Format (Day 2 &Day 3)) 
System Update Reports (Days) 
Servicing Transfer Settlement 

© 2008 lil drawler M cttgage LLC "The don't di on within thsdososntiesceri4enbe1 and ptnicled solely fa the internal use of Nationstar Mortgage LLC. Tlis docum alit is an intell e cite! property d Nati otter 
Mcetgage LLC, end s protecte d under copyrignt laws of the United States This tnatftial thould not be rd ea sed to any third party orppl ter without the Praious mitten approval 1)1 onslar Mortgage LLC." 

Page 4 

TAILef Emite0. 

Natro9 nstar 
MORIGR4 

Semi Data Transmission 

All ddatrarstuistions to Service( should be throtO a secure FTP alto with POP encryption To set Up the FTP data tanani son, contact 

Marvin Tellez 
N ati omit& Mortgage LW 

rulaninTellecgmlionstannaitcom 

2008 14 ationster Mortgage LLC. The infuriation within this &cum ent is confidonii al eviprovicled solely for the intorno! use of Nattordar Motigage LLC.Thsdoeum cnt is an intellectual propetiy of tiationstar 
Mcatgege LLC, and is protected under copyri gat Iwo cf the Unitt d State s. The material should not be r el eaRd to any third patty afflict without the Previous written approYal N mister Mortgage LLC." 
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,n10, 

1:41tAtCanimis. 

Nationstar 
ItiORICtAU 

Loan Level DdaFile 

The Prey' ous Set viar agrees to provide all necessuy Loan Level Data in standar d LPS service selease w ak station r volts, LPS ASCII reports and paquit Runes as need4 The Previous S nicer agrees to suppon the 
Seriicer in cl,ia m apping andtestingptior to the Servicing Transfer Date The Final Data Tapes & C onver stem R eports should be prepared as of the Servicing Tranier CutrifD ate. 

Lean L evel Data File Specifications 

loan level delay/ill be provided in elandead LPS anise release workstation. repott format and passport qumies in Ex eel format. 

The loan I evel data files will be provided in LPS Service Release Workstation repott rootlet (ASCII) and standard passport queues will be provided in Excel Ramie, as applicable. A detailed File Layout, from LPS, 
should accompany each file with the foil owing 

> 	Field name 

> 	Type/Attribute (to include decimal pre ci6on and implicit/explicit decimal pcint representation) 

,F.`itatting position 

Ewing polition 

Loan Level Data Heti ointments: 

The Previous Servicer will provide loan leant data on all loans as available thotch danrivi LE eeavicaseleuoowcebstuticaa repotts end pascpcti. queries. The following d MO/ ill be i3rog, 	 5RT1  
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>. 	L oadiaster File 

B mower Information (Names, Address, Note Relationdip, ell Secondary Info, Conio.ct& Finployind info, 8tc) 

A- 	Pr °petty] rionnation (L egal Desciirttion, Aran; Property Tyr, Occupancy Status, etc) 

L oan C hat acted c s (term, payment ata outs, it)toed rate, lien positi co, channel or land home, etc) 

tliTaict Principal. B &lance and other lo an levet balances (e.g., Corporate Balances, C orporate Ex penses, Suspense, Fees, Escrcw, etc.) 

D s (first payment (la date, next pap ent ate date, etc) 

Cotporate Advance Detail (e.g, rwed break down by attorney fees, BPO, Inspections, HecordingF ee; B ankruptcy, Foreclosure, etc.) 

C otporate Expense Detail 

Escrow AoVance Detail 

> 	Suspense D etail(e.g, need breakdown by Pre. Petition Post.Tetition, Forbearance, etc) 

> Fee Details 

ACH Deia(Routing N umber, Account Nuntber, Last Draft Date, etc) 

A 	Escrow Information (Escrow Pint, Tex Lines—inducing instalhaer4 Had In.carance Linea MIP /PM!, etc) 

A Pending ARM R ateR apt tat Changes 

> 	['ening Escrow Payment Changes 

A 	IrilarertOrdyData 

A. 	Balloon D ata 

Btiydovaubsidy Data 

A ARM SpecificationliChqe File 

• Flood D etennination 

> Collection and C ustomer S onic Com et 

MERS andM1N idataticn 

Tfanndica Hiloty for 24 mods, if qq:Ecable adoitional loan llIory available upon ague st 

• ARM hidoty available es part of Tamed on History 

PaymentOption Specificati ors (Option tanoib cvs, ceiling, floors change dates, etc.) 

2005 N all ouster Mortgage LL.C. 'The info tm ati on within this docurnent is confidential and provided sol ely for theinternal use of Nati °rear Mortgage Ile. The doom nit is an irtellectual property of Nationstar 
Mortgage 11C, on patertethaider cop/J*1m tho Unitt d States. This inaletial 6coldnot be r deagd to anythird party sTplier without the PrEwious writim approval WationsiarMoetgagaLLC." 
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Tzll It of CoIrenN 

Nationstar 
Origination D eta (Original LTV, Ori netor, Original Occupancy Stela% etc.) 

> 	Foreclosure D eta (e. g Decanted Date, FU Sale Date, Attorney, etc.) 

> 	Bankruptcy Data(e.g Chapter., Filed Date, FCC, Altoiney, etc) 
	 RFJN_EX 20y0001.118 
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Loss Mitigation Data (e.g. status, type, approval date, updated values, borrower financials, (I of previons workouts, H411)111AFA solicited, etc.) 

Skip Trace Information as available on history notes 

HANIP Data (e.g. Required Treasury Reporting) 

Loss Mitigation Indicator (e.g. Workout, Pending Short Sale, Forbearance, etc.) 

Modification Flag and Type (e.g. HAMP, Cap Mod, etc.) 

Conversion Reports 

Each Conversion Report and other repotts requested throughout the Servicing Transfer Instructions should be provided electronically in standard LPS service release workstation fortnat. Each report is revired pre-
trader with aisaprirtedreport provided post-transfer. The pre-transfer repoit needs to be provided as part of the preliminary data INA the finar report provided as defined under Delivery of Final Loan Level Data & 
Reports. The NW Servicer must send a daily confirmation eduall to the Servicing Transfer Mailbox t:IvILIIL_ServieingTransferDept) in response to all reports and data files received. 

The Previous Scilicet: shall provide the following COBVCHiOR Reports in standard LPS serdce release workstation format as applicable to the loans included in the transfer. Reports to be provided include: 

Preliminary and final reports: 

B 	1 AT 
B 	2EH 

4 CV 
IET 

B 	10P 
ILE 

B 	IOS 
B 	191v1 

4BS 
40R 
4K 
4 TN 
ZIP 

B 	4 C,S 
1LD 
45B 
4F1 
1LM 
4TB 

B 	4CC 
B 	3(19 
B 	450 

ESCROW OPEN ITEMS 
ESCROW HEADER LISTING 
FORCE PLACED INSURANCE 
RESTRICTED ESCROW LIST 
TAX/HAZARD INS LISTING 
FLOOD INSURANCE LISTING 
MORTGAGE INSURANCE LIST 
INSURANCE NOTIFICATION 
BUYDOWN LOAN LISTING 
GPM LOAN LISTING 
ARM LOAN LISTING 
PENDING PAYOFF REPORT 
PENDING ASSUMPTION REPORT 
SERV RELEASE SUSPENSE. RPT 
NCH CORP ADV ACTIVITY 
DRAFTED LOANS LISTING 
SSSB BANKRUPTCY TRIAL BAL 
S2FT FORECLOSRE TRIAL DAL 
NO LICR MATCH CRITERIA 
TRANSFER TRIAL BAL 
LOAN NO CROSS REF 
MASTER LEDGER RECORD 
CUSTOMER ACCOUNT ACTIVITY STATEMENT 

T = TAX H = HAZARD 
W = W!MAP ZN Z= ZONE A&V 0 = TV/OUT 

F = FLOOD H = HAZARD P = PMI 0= OPT INS 

4CZ — SERVICING TRANSFER CUTOFF RECONCILIATION REPORT (at gander only) 

4CH — CORPORATE ADVANCE ACTIVITY REPORT 

62D —INVESTOR CUTOFF 

o 2008 Nationstar Mortgage LLC."The information within this document ia confidential and provided solely for the internal use of Nationstar Mortgage LLC, This document Non intellectual property of Nation:star 
Mortgage LLC, and is protected under copyright laws of Ire United States. This material should not be released to any third party supplier without the Previous written approval Nat ionstar Mortgage LLC." 
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Wationstar 
M 0 1 GAfit 

• Note: "B" iwliceteorqwot is a month-end block and will be chlayed in production by one day. 

• Transaction 051 (At Transfer) products the listed below Reports: 

• S-34C — arising Transfer Loan Activity 

• S.54D — Letter Log History File Listing 

• 3-.54E — ervi cingTr on& Collection Activity Repat 

• 2-54E —SmicingTrender Escrow Arudysis Report 

• P-1ON — erti cing R el ease d hy Old Investor 

• S-2F7F ordain Wakstatim Ropant 

• P-IBWR ankruptcy Woe kstali or Report 

SewiceTroaofecSusperue 

• PASSPORT QUERIES NEEDED (specific data fields Fovidecl separately): 

FORECLOSURE 
BANKRUPTCY  
ARM 
ESCROW 
MODIFICATIONS 
CORPORATE ADVANCE DETAIL 
PENDING ARM AND ESCROW CHANCES 

I, 	Systm Cedesand DataDktionaty Report 

P.:Tart detoilitg all system code de e,niptians required to arrily2e and load the loan dataiduding file names, fmeldnamoee, field descriptices, valid value9 and field si%es foe.  each field within each file. 

2. Transaction and Disbursement History Repeal 

A loan level r eport listing life of loan tr (traction and di slnument /king as produced Ora* standard LPS mice release workstation reports, intang end data war ehoite. Transaction balances ea the 
lots litones roust agree with the balances on the final trial balance report 

3. Master Vendor List Report 

A report of all vendors used for tax strvice, hazardiuurance, flood insurance, force. placedinsurance and taxing eathoritios that are not wised bye tax service, including loan limber, property addles; 
vendor name, vendor aelciess, vendor id, vendor. 

4, 	Odd DueDateLoanRepert 

If applicatie, 4Sepott of all kens with odd are dates (nod on 11re first of the inont4, miry* p ayment history fct the fife of the loan. 

5. 	Second Liens Report 

If applicable, a report of second lien loans 

2008 dionstar Mortgage I.LC " The information within thiecocuoeentieocdldoimlial ond provided solely for tile internal use of N ati °ear Mortgage LLC. Ths (locum ent is an intellectual property of Nahonstar 
IVIntgogeLLC, and is Fluted under copyri d:it laws of the Unite d StOes. The material shadd not be released to any third party supplier withart the Previous written aproval N41011,1%1: Mortgage LEX." 
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Nationstar 
RI A t  

6. Nan- Solicitation Report 

A report of loans for which the borrower has reqiealedrosdicitali on include a list of each indict for which solicitation is not dewed and the solicitation method pi oted(telephma fax, (snail, etc). 

7. Outshining Trailing Documents Report 

A report of all ond ending trailing documents, including the date allot recoring/filing This repod yid! be smt monthly md at trader for each batch trades/ad The report will not indude the date Ihe 
does were sentf or recording Delete that part of the requitemert. 

8. E sc low Analysis Dialog Report — State Cycle 

Escrow malysis delete be provided as available through ftdard LPS service release work defier) reports. 

9. Adjustah Rate MortgagesfInterest Only Balkon/Buydow ns Report 

The Previous Set vicar dull provide one example in plinted form alike Note and ARM rider for each ARM phn in foe servie transfetatyl  a loan level repott as available tit oto standard LPS sesvice release 
workstation reports. if not provided. in standard LPS report a passport query in Ex c el foosaiwill be provided 

Alystabie Rate Mortgages 

>. 	All ARM Mortgage loons 

Inivistual tom historical rate and PM changes 

Do) date 

Correct inlets:it rate 

> Clod PM 

> 	Unpaid Principal D elates 

> 	Al! ARM Mortgage Loans with periling interest late and or PM thing dales 

Atris ARM Mortgage Loans with pending dee tive intecest rate or payment changes dates equal to or within rinety (90) days before the Transfer Date 

> Penisugisaterestrate 

> PendingPed 

> 	Pending effective data 

> 	ARM plan identifies pas, 3127, etc) 

> ARM PlealD/ Product Code 

> 	ARM Plea Definition 

> 	Plan Code/Proctud Type 

FirstP quid Date 

> Ma* 

> Max Rate 

> MUIR* 

P diode op: — Up at 1st &Inge 

P atiod C aps — D own t st change 

ariod C —Up at Sno s quad changes 

eriodC aps —Doormat  Subse quart changes 	 RFJN_EX 20_03000151 
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> 	Firstinterest change date 

> 	Month betwen changes thereafter 

2008 N dicrOm Mortgage LLC . "The iftfoini a6 on within this doomed is confidental and provi cbd solely for the internal We of Nationstoir Mortgage LLC. This &medic an ittelleetual property ci Nationstar 
lloitgage LLC, and is protected under co pyri dit laws of the United States. This material thould nct be rdeaed to any thir d party nianwithantthe Previous written approval N ClistarM oftgage LLC." 

Page 9 

Table of ColttaiN 

Nationstar 
MORWW 

• India beingused 

• Index H i0.ory available as pad. of Transaction Hi stoty 

• Look BackPetiroci 

• Rounding 

• IntereOnlylOitt indictor (YIN) 

• InterestOnlypetiod 

• U peon ing ARM changes 

kg at Orly Lcons 

• All rierestOnlyloens 

• Ilea Only ex pitation date 

• InterestOnlyterm (in ttionths) 

Reset optict regarding curtailments diming the intaie oftly pedo d (Y 

• Interest tidy payment type (recast at fix 

Mon LaTIS 

• All all oon loans 

• Reset. option indicator 

• Current interest rate 

Candela 

Maturity data 

Asncobcdicntenee 

Urpid Primipal Balance 

Reset option (YIN) 

Reset o rid on in pro c ess 

DailySimple hero., 

0 	S writer shall provide a listing of all daily silo pie intdiest loans and the interest calculation m ethod (e.g 360, 365) 

&Awn lam RFJN_EX 2000)152 
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• 	All buydown subsidy low 

• Due dale 

• Total in orthly payment 

• Monthly buyclown subsidy amount 

• Remaining buykicin balance 

• Schedule  of Astutemonthly buydovin payments 

• Effective dates of buyal man paym ent changes 

• Buydown terms 

• Buyelown calculatius 

• SSCRA Loan(Y/11) 

• CORP SubsidyLoan (YIN) 

Lean Type or Plan Inforntation 

The PreviceerSemutcer shall provide eliding of all ARM Plan Codes and AFuM Ink( CoteDefisidons procb et plans and definitions for loans being tranaferNd with the Preliminary D eta. All codes and deb lions shall be 
provided 30 days psi CT to transfer. 

All applicable ARM Specifications and Rate ant Payment Change Histories should be provided electronically for anyloan Id has gone through an ARM change. 

e20aa Naticagtar Mortgage LLC. The &motion within this document is confidential ondprovidedthlyfcr theintemal use of Natioastar Mortgage LLC. This damn cant is an intellectual property af Nationstar 
lvlortgage LLC, andi s protected utiles copy* laws cif the United States. This material sIsculd not be relemd to any third party supliliet without the Previous written approval N lionslar Mortgage LL,C." 

P age 10 

Dialog tam 

N tonstar 
MOtitaW 

At time of the Servicing Trader, please provide a listing of loans that were not adjusted due to the release of the index (e.g., 11th olstrict COFI). 

Investor Rep Ealing and Remittance Requirements 

Investor Cutoff 

The Pr evious SWAM agees to schedule an imitator Cutoff (including all monetary actiint as of the S ervi cing Transfer Cutoff Date so that all standard cutoff and remittance reports are produced. Previous Services 
should not arust anyr Tolling or remitting to backdate payoffs occurring after the Investor Cutoff irio the prior cutoff period. [Note: all manual liquidations related, shott sato, 3e1 patties, REO are adjusted after cutoff, 
includingra ocific aims] The Previous S wittier' is responsible for any required reporting ard remittirg as is no:Indy completed co all InvesteAtoffs prior to the Servicing Transfer Dote, This includes remittance of 
guaranty fees related to the cutoff date immediately pr eceing the Servicing Transfer Date. u,sintentst o over and under collateralized 'sods :hold be limited to those in excess of $5,000, [Note:loon modifications will 
exceed limit] with the exception of Fannie Mae and Ginnie Mae,ulto mvf uite that under collaterarued p eels h e co meted logardless of amount. 

Cuto ff &Remittance Reports 

ThePrrviousServiorr agrees to provi cis the following cutoff and remittiure reports in an electronic farm at (Ex c eft or format acceptable to Services within 10 business days subsequent to the S ervi cing Trader Date 

• Report of F cirri ng Trartsfra loans by old and new intor 

• R eport of loan level and pool level security baluces reported at investor cituff, including adjustments done for over and unclsr cdtateraliz &on and for partial pool traders 

• List and supposing documentation for all normal and systematic adjustments cconlieted post cutoff, inclining documentation blore sod after alusitient 

• List of all P ool loSecooity dft'erencet with explanations for those rater thari $1,000 
	

RFJN_EX 20_0)000163 
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List of all loan 1 ewl rejects for the investor cutoff inunedialelypreceding Transfer Dale 

[N eta: this item is Wed under with a requite ant of 10 days  subsequent to the Servicing Transfer Dte] 

M onthly ARIA resit report—includes new PE pap eat and interest rate 

Test ofE acted P&L Repoli 

For all remittance method other than A etired/AeWal, the Previous Setvicer will calculate and provide an electronic (Exce lone lord. Test of Expected P&L inslucting over and under colt ateraliz ed position reducut by 
investor remittance due to be paid by the Previous Servicer. Detail must be provided for all adjustments done pod cutoff, Atrial balance should accompany tlie Test of Expected Ks I calculation 

©200tlloticoastorbdcrtgege LEO. The information within this cbcoment is confident al and provickd safely for the internal use of N aft onstar Mortgage LLC.Thsdocuoent.ieanid.ellectaolpropeety of Natiordar 
Mcatgage LLC, and sprotec Led under copyri gat laws if the United States. This material should riot be rdeased to any third party suppl it without the Previous written approval Nations-Las Mortgage LLC." 

Pell  

fmteitts, 

Nationstar 
MORIGAG P. 

(Note: Freddie Mac bank reconciliation will be finalized 811 0201i IThe Test of Expected P&L must include the following componentsiman Level prepai dprincip al and netinterest (in cid es Pi Fs and 
turtakeitts), These funds ore thee to SetViCef to NM future rentittames 

• Loan Lewd delinquettprincipal end net ir*r est. These funds are due to 00 Previous Servicer to complied' scheduled 'mittens e m ade to the investor that have not yetb e en paid byte botrower. 

• The loan !owl whedoleelpebanapal and net interest remittance are as of Servicig Trader D ge (for example, with a December 31 Investor Citoff with a Jemmy 1 st Se ni cing Tr ander D ate, this would be 
the schechlledianuaty let remittance due the investor.) These furls are due to the Previous Servicer sothey may make the scheduled remittance due the investor. 

The above should be calculated at the str,40 fee rate based on the ifiVkiet f4117iCifig ageement DI rdithd loan fullokg schedule. If the Previous Serricer i s using a service f ee rite other Om thal in the servicing 
agpintent or on the funding schechle, any cress or shortage will not be recoverable frau II ationstaalorigage LLC The Previous Servicer moat work with the Seller for recovery 

The Pr evious Servicer will provide S nicer willa a copy of the Test if Expected PM mcmciliation at 1 east eignt(8) Business Days before funds settlement [and per the below schedule for F armie Mae, FHLMC, Private 
10, and Ginrie Mat Services will review the calpiati on and upan agronnent, notify Pr evicosServicer to °Iliadic account fhe PM funds are to be wired to. The funds will be wired noisier that me (1) Business Day 
before the Previous Service" !maltase date, 

]f any differences are found after settlem ell of the Test of Expected P&L Senicer will submit a request with loan level detail to the Previous Serried' for further settlement of those nark The Seller shorid review and 
wire Seivicer the funds within lb business days of receipt of the rectue4 

The Previous Servicer will provide Seraicer with a copy of the Test of Expected Peel reconciliation at least)  el. the la elovt skirehie for Parini Mae, FIILMC, Private ES, and Ginni Mae].  Services will review the 
calculation teal upon agreela ent will work withFTI3 (Seller) to validate the comet test of expected cash calculations and rewire differences upon a mutually egad upontimefratnes.. 

FNMA Express 

FNMA RPM 

FNMA MBS 

8,1312011 

81401 

want 

8912011 
8E011 

811(12111 

814311 

8/10IWII 

8/18/2011 

81I5J111 
81190) 11 

Z558-031-2 
23558-W3-9 
2338-017-9 
23558a2.0 
2338-013-6 
23558-030.4 
23558-W1-2 
23558-W3-9 
23558-0044 
23558-017-9 

223 
223 

ele2000NalinistarMortgageLLC. The inform ati on within kis doom ent is confidential and provi cla d solely fa the internal use of Nationst.ar Mortgage LLC.Tlisdocuraentiranirdellectsolpeoperly if Nationstar 
Mortgage LLC, and i s protected under coriri ght laws of the United States. Das tnaterial rtould not be released to any third party sapplit without the Previous written approval N ati mister Mortgage LLC." 
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Talk el Cocoas 

NatiO:P1  
A4 

DEW 
	

7/18t2)11 
	

7126E2011 
	

712)12) 11  
Pilvat MFS 11)1 
	

8111011 
	

BriN01 I 
	

8118/X11 
Pivo MS E01,1 
	 802011 

	
8122011 
	 af1812011 

The Previous Servicer agrees to provide additional cutoff ancl renitence reports, uponrequest, in an electronic faxooxtavailotle to SeHicer within reasonab tin:frames requested, 

The Pr evi ous Servicer will provide a contact that will assist with requests resulting fr ore customer ingdri es relaltd to outstanding aid canceled check copies. 

[N de: customer inquires are not art I nvedor Repotting frurlion] 

The Previ cars Services that provide the below reports 

[N de: the items requestedbelow axe pre-transfer] 

1 .Sunt ataxy Trial B ale= B y Investor with UPB and Loan Cowl —(ta assign b ank accounts atadanvertor as, 	ents),. 

2. 0225 (or whatever MSP report) Investor/Participation Investor and Category Report — we will need this to assip NSM investor codas to FTBIltiletlife investor codes. 

3. ON MA ZZ46 pool to sec Linty re concili at on repott for last cutoff from Bock Snyder. 

4, Lad corn eted FNMA Schetle 123 cod FNMA Pool Deficiency from Dock Snyder 

5, T62D Report LogDiffererices from Sylvia Machuca 

b. 	Wells Fargo TWIS8CiiM Activity (TAR) reports from Sylvia Machuc a 

7. Lad Texas Housing andV eteran's Land Board Discrepancy Reports MCI InvestariC ategm yListingwith 20 different VLB progains with remit codes front Sylvia Macke, 

8. Private Investor Logwith remittanceculcff date; and add cdmen for special requirements from Sylvia Machuca, 

9. Excel file for Flex 9 Special comptatirg interest calculations for FHLMC payoffs flan Sylvia Machuca 

10. Texas Housing A pitcy regiments Boni Sylvia M8C11CD. 

11, FHLMC Investor Coda Listingwith remittance type (PAWS, NonPARCS and 9 Day Flex 3rd vs 5thED PIP, ARC remittance, 1st 	Tuesday, etc) an SylviaMachuca. 

12. FHLMC Tier Rating Report front Sylvia Mactmca. 

13, FINA listitTg of hard and soff rejects be ming of period (not rev este d) Bock Synder should prosi de. 

14. Active SSCRA (solders & sailor loans) loan level listing by Investor Code 

15. FlilvIA Invedor Listing with Remittana Type (actualladuaL sche diieclIsiNckile, express, RPM/Date) andMBS & MRS pool cowl. Born Bock Synder 

16. Loans with Stop Advance soatedlean amber order within investor from Sylvia Machuca (Metlife just startedthe process, and they state d they had a few) 

17. FIB Witingelesingrepefitive wire instructions/codes from Sylvia Iviachuria 

18. Listing of items with the ace ouri s relating io sobservicing and contact to work out process to nthfy NSM needs funds for nuts still outstandi ng in M ell ife' s escrow dishy!' sent ed and i nve dor remittance clearing 
molds. 

19. All the P&I antIT&1 accounts, as well as the FIB clearing. We would nee d a list of all the 

Ci 2008M ati caster Mortgage LLC. "The infoaooationwithiritiaisdornnaentiscceafidential al polickd olely f u the internal we offlatiosustar Mortgage LLC. This dont rat ism ittellectual property cfNatioodar 
Moitgage LLC, andis protected under co pyri ft laws of the lJnited States. This mat trial diculd nd be rel ea Rd to any third party supplier wi than. the Previous written approval N ati caster Matgage LLC." 
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e- 
Nationstar 

ttiNli6AfiE 

boil: acc ousts that will transfer to as 

20. Example reporting pack as for each different Tnistees front Sylvia 

21. Need investor contact infctin dice such as: thine, Title, Telephone Number, Entail Address, plqical adeless 

22. Final Cutoff sepses foe ollPtivote NOBS EOM end 15ih. 

The above investor repcds should be provided to: 
Nationstar Mortgage LW 
Mire liwestor Repartinpy Price 
350 Higli end Drive 
Lewisville, Texas 75067 

Rey Nice@NationstaintaiL  

Balance Selikment 

Escrow funds for teoe and insmance as of the Semi cing Trader Cdoff Date should be wire transferred to the S mica no lobe than 3 Witless days dies the Servicing Trander Settlerneit Date along with dl other po tive 
balance dam ation. Loanl evel detail at how the wire should be applied must be provided to 141 It &costae and the control* party. Service? s 	inesuctions are: 

Nationsk Mortgage LLC, and in hust for Certain Investors 
Well: Fargo Beg, NA. 
San Francisco, CA 
R outing/ABA number 21000248 
Account number M 
Attn: Servidragiransfer balances 

Loan LettelD ata Reqvianments 

Prior Servica LoanN anb er 

E mow Balance 

Suspense (e, g borrower suspense, pre or post petitim money, subsidy, forbearance, etc.) 

II an ard L ass S wpm! 

Sale Proceeds 

2008 dionstar nage LLC . "The donation within this &anent is ccniolenti al and provided solely fa the internal use of It ail onstv lulnstgogeUC.Tlis doe um eat is an intell ectual ropity of Nationstar 
M cotgege LLC, and isprotected undei copyri gat laws of he United Stath s. This materiel should not be released to any third party slpl 'mt.  without tlae Previous written approval N adulates Mortgage LLC." 

[Corfidentiel Tr cairn eri Requested] 

Pe 1.4 

Ithludatont. 

Nationstai- 
M(1R10k4 

Mortgagor Notificatin 

The Previ ous Services shall snail dm in migaga notificaticns et least 15 days prior to each Seryi clog Tncefer Date. In addition, the Pm us Seivican rust p revile the Senieer atifQ 	Letter far 
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mien,  and appnavalat least two days p dor to the mating date. 

Copies of good- bye letters as they were mailed along with vendor marifest will be provided in 	.PDF format onCD 's to the new servicer prior to the tralet date, 

The following 11 aticta star Mortgage LLC contact information aunt be p-ovided in the RESP.A c otn pliant G000laye Letter. 

C tV,orner eniceH ours of Operedion:  

Monday though Thuoday 8:00 no to 8:00 pa Central Standard Tint 

Fridayt :00 no to 5:00 pro Central Standard Time 

CulomerS exvice Toll F tee Number:  

Cteomer S nice Toll Free Number: 

11B oar d D ate 

2ndBoatelDtle 

3id Boar d D 

ilth 13 osr r1D ate 

5thBoardDate 

(077)372-0512, tItensi on 40 

(877) 372-0312, ex terrice 45 

(877) 372-0512, enmnodenai8 

(877) 372-0512, ertecion 55 

(877) 372-0312, tensial 60 (if arplicahl 

C Off8 VOIY.ittle I) Address:  

N castor Matgage LLC 
Attn: actomer Sealica 
350 Higli and Drive 
Lewisville, Texas 75067 

?apart Addrez:  

Nationstor Mortgage LLC 
Atin Payment Procesng 
P. O. Box 650783 
Dallas, Texas 75265-0783 

The Gooetye Letter must also advise the DA ottgagor that any existing Opti oraal Ina/ we with the Peeiwo0eacax will tallier with the their loan 

In the event a 0 °aka Letlor is sent to a Mortgagor in egor (i.e., the serricing for the relatod Mortgage Loan s not transfened to the Swim), Om the Previous Senior thall imm edi ately semi (cm behalf of itself and 
Setvicer) t second letter to suchM ortgagor dising Ach Mortgagct that the servking taller will not tate place, 

@ 2008 ationstar Mortgage LLC . "The id= ation wi'ddia thisdocoaoentiscnnftatontial and provided solely for the intent al use of Nations* Mottgage LLC. This doom ent is an irtellecthal pr °petty of Nationstar 
Mortgage LLC, and s protected under copyii gat lows of the United States. This material should not he released to eny third party mallet without the Previous written approval Natimastar Matgage LLC." 
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efCaaheaaio 

Nationstai- 
HIORTGA“ 

Esunwed Loan Information 

The PreviousSerticer should poi de the following information for all escrow e d loam: 

Esau,  Procedures 

%lin 25 days ptior to transfer the Previous Sneer will rlisass itoceclures as it relates to the following to allow for a smooth transfer: 
	 RFJN_EX 20_1E00157 
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History Lender Forced Placed Instance letters 

Escrow Analysis Schedule — State Cycle 

Intereq on Escrow Schedule 

Blanket polities far 1110 loans (as applicable) 

• Blanket polities far non first lien and REOs (as applicable) 

Escrow Advances: How reconciled and recovered 

• Payment policies for delinquent taxes 

Escrowed Loan Report 

The Previous Servicer shall provide a loan level report as available through standard LPS service release workstation reports. If not provided in standard [PS report a pasnnsport query hi Excel format will be provided. 

Each report is replied pre-transfer with an updated repel provided poVrander. The pre-transfer report needs to be provided as part of the prelim Mary data with the final report provided as defined under Delivery of 

Final Loan Level Data & Reports 

7 	Escrow Type (tax, insurance or both) 

7 	Escrow payment type (escrowed, lender forced place, non.escrowed) 

> Date of IA Escrow Analysis 

> 	Escrow Analysis History as part of Transaction History 

7 	Escrow Analysis Schedule 

7 	Escrow Advances 

7 	Interest on Escrow Schedule 

Hazard lemma 

) 	Agent and Insurance Company payee codes 

7 	Expiration date 

> 	Due date 

7 Payment Tenn 

> 	Payment or accrual amount 

> 	Coverage amount 

7 	Coverage Type (force-placed or harrower paid) 

> 	Coverage types (wind, hazard, flood) 

> 	Policy Number(s) 

> 	Blanket policies for non first hens tuidREO (as applicable) 

7 	Indicator by Escrow/Coverage Type to determine escrowed or non-escrowed 

Other Escrow Related Items 

Escrow Analysis has not been performed within the last tivelve (12) months 

re 2(88 Nationstar Mortgage LI,C."The information within this document is. confidential and provided solely for the internal use of Nationgar Mongage LLC. This document is an intellectual property of Nationslar 
Mortgage TIC, and is protected under copyright laws of the United Slates. This luaterial should not he released to any third party supplier without the Previous written approval Hationstar Mortgage LLC." 
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NatIonstar 
MORIGAM 

> 	Explanationfor non. onupliance cf Escrow Analys guidelines 

P ending Escrow Analysis 

> 	Last Escrow Analysis 

> 	Escrow disbursement stops 

> 	Explenationfor the escrow stop 

> Data of escrow eop 

> 	Escrow stop expiration date 

)- 	Intension escrow paid 

> 	Loanlevel percentage of interest on escrow paid 

> 	Stale ESCIOW Refund checks 

> 	Date of stale escrow refund tr ansaction 

V mks name of stale escrow refund check 

Font ME.2 New ler sy Escrow Account Teen Notice —prcof of filing 

> 	I nostance or tax expration date within 30 days after the Transfer Date 

> 	List of all outstanding reosuch cases with Gwent service level apemen' and M ortgagoes expectations 

> Property Type 

> 	Su:Tense Itinis end atnitireconcili dim post transfet 

Escruvred Loan Requirements 

thre sped to the NI ortgage Loans the Pint ous Services shall pay all hazard and flo od insurance premiums wli ch becue ale prior to and within thirty (3 0) days foll owing the Servi sing Trandez Date, and all real estate 
Vst esfor dish the ecaaanic misdate is witirt thirty (30) days foll owing the Servicing Transfer Dole, assming the bills are available for payment, and shall intim rify the Sericer against anytax penalties traded 
prior to the Servicing Treader Date or uninsured losses clue to the nonpayment of premiums or policy: cancellation 

The Previosillecuicer that credit all accrued interest ke cal escrow to the individirl accounts prior to the Servicing Transfer Date end povide confirmation of such to the Sericer, 

All Escrow Anal ysi s sports or staleoceat copies should be fonvarded to: 

N ati costar Ile: tgagv LLC 
Attn: Escrow A dministrationiChristian Hoopes 
350 HighlandDrive 
Lewisville, Texas 73067 

Christian.H oopeQ,netionstaimeit con  

Hazard Insurance 

The Previ ous Semi ar droll provide a loan report as available through standard LPS service !oleos° walistation I sports] If notpeo'Adedia standard LES repot a passport query in Ex QI fro et will be provicled.Each 
report s re quire d pre-transfer and post. trmisfer. The pre-fransfer report needs to be prointed aspen. of the preliminary data vdth the final retie provided as Mine d undif D el ivery of Final 1 o an Level Data & Reports. 
Data will be provided, if aveilkle. 

2008 If Eii °aster Mortgage LLC. "The information within this doceanentisocemfidintial and providIscl solely fcs thseintomal We of Nati onstx MomlgageLLCTtos docile eat is an ittell e chid Ropily of Nati order 
Game LLC, anti s protected under copyri gat laws of the United States. This material enould not be released to any third patty oliplier without the Previous written approval Li Iionstar Mortgage LLC,," 
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Table oiCosento  

Nationsta 
MIORIGA4E 

> 	Hazard inskrance flag 

> 	Flog insurance flag 

> 	Agent andlnsurance Company payee codes with full descripticos 

> 	Expiration date 

>- 	Dig dale 

> 	P viol, type escrowed or non. scored for each line (hazard font, de.) 

> P aym tenn 

> P iciment amount 

> Coverage mold 

> 	Coverage typ,,s with de 50,ions 

P olicy Number 

> 	Loans with F OM Placed Instfance policy in affect 

> 	I nelic ation of binder a policy for Force Pl ao ed Ina/ ance 

> 	Face Placed I rano payn ent method (montHylaniaral) 

> 	Tenn s of F ace Placed Insurance 

Lo ens with dam aged property 

> 	Hazard loss claims in access 

> 	I n1 erest on li azard Loss &fetid e 

> 	Date of last ropily inspection 

> 	Detail onlirpedi on fre queniy for Ilia ard Loss — aw sib dui Whim smart pro co dut 

> 	Maintenance rests 

> 	BP° or apix ai sal rests 

> 	Loans with an opm lost/dice loss claim 

> 	Insurance Agnt name 

> 	I muerte: e Agent contact umber 

> 	Date claim opened 

> 	Date settled 

> 	Image proceeds received 

> 	I nuance proceeds available 

> 	Type of 1 oss RFJW_EX 20_110E60 
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> 	Status of repais 

> 	1.08119in F ed entity Declared Disaster Maas (FD DA) 

FDDA refund afoul 

> 	FDDA deposit data 

> 	Loans with Flood insurance and all Flood Insurance data 

> 	Flood Insurance verdor name 

> 	Life of Loan status 

> 	Determination date 

> 	Certificate ntindr 

Open Flood zone disputes 

> 	Repotting on Vacant Properties —Active Claims 

The Pr Mous Sonicer shall provide the fall owing information 

> 	Evidence that the Flood Contract V erodes(s) have been notified to transfer Life of Loan Flood Coach to Nati oral ar Mortgage LLC. 

> 	V endor Name, cordact information website axes; if applicable. 

> 	V coda' issued contrliance data file to include: Detennination D 	Certificate Number, G' 	ct Type, C °maturity Number, Panel, Suffix, Fl od Zone, Program Status, andM ap Date. 

© 2008 N diced& Mortgage LLC The information within this cloemn eat is cod elknli el a.nd provi de d Nlely for the internal use of Nati °rear Mortgage LLC. This doetari Ent is an intellectual property of Wationstar 
Mortgage LLC, and is protected under copyri Es laws cf the United States. This material should not he released to any did party 94 ier without the Previous written approval Nationslar Mortgage LLC." 

P 	1.8 

Tlitateatdm 

Naticmstit 
MOR764tE 

Camelia tin of Forted Placed insurance 

As of the S ervi gTeander Date the Previous SerACK Mt cancel any Force Placed/lazed orFlood coverage in effect. Metlife to coordinate with Asmant 

Insumnce Laos Draft Handling 

The PreviCP.ISSeniqf must proi clt a properly documented fil e for each Mortg L oat with an in.sirance loss draft claim from As surant . This file thall intlude the followirginfonaction 

> 	Date claim filed 

> 	Cause (if avail abl 

> 	State 

> 	Amount of the less 

> Amount of inaance [weeds rec6ved to data 

Date hazer dfunis depo ted (available on payment story dia flit) 

> 	It azard loss fund: dsbursescent date 

> 	Amami of availatie hazal loss funds (avai table on rmyrn ant history data file) 

}laz ardId aim type (hazard, flood Wil9 (if available) 
PEIN_EX 20_00000161 
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> 	Hote s from cOrWerMions with or information received. fr n contractors (available on system note/ corneas data flle) 

> 	C oftespondence to or front Mar anc e compeni and/or Mortgrgor 

> 	Status of the r epairs 

> 	diem reports 

> 	Total ran bet` ce days hazard loss fund hel d (available rip nerd history data file) 

> 	Detailed listing of all funds received and di sbur9d to data (available on payment history data file) 

The Coss Draft file must be prni de, el within five (5) business clays of the Servicing Transfer and delivered tte 

Hn1ionstarMortgoLLC 
Mn-  Escrow AchriiistrahonCluistion Hoopes 
350 Highland Drive 
Lewisille, Texas 75067 

christiardi oopeOrAtioristermail.m. 

Insunnce Agent Notification of Servicing Transfer 

Withrespect lo the Mortgagle Loan; the Nevins Service!.  shall tranuart to the applicable innince companies or agents, notification of the trader of tlw servicig to the &nicer end iwtructions to deliver di notices 
and insurance statement; as the case may be, to the Servicer from and edit' the Tramiel D ate. Suchnctices shall specify the new mortgagee chimera The Pwrious Sericer shell provide ihe Servicer with copies of all such 

notices (at the address below) Of Shill provide an Officer's Ger tifl c ttion that arch notices were produced arid tran emitted as specified he Mill and within five days of the Troffer D de. 

Servicer insurance Mortgagee Chuse 

The new mortgagee clause applicable to all hetet, flood and miscellanews (i. e., wind earthquake, mine, etc) will read es follows: 

q 2008 11 ali ouster Mortgage LLC. The information within this docrarient is confidential and proi ded solely for the internal use of Naii orktar IVIortgage LLC. This dement is an iitellectual property of Nationstru.  

Mortgage LLC, anclis protected under copyri grit laws cif the United States. This material should not be released to any third party supplier without the Previous written approval Nationstor Mortgage LLC." 
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Pi%)1217.4..M., 

Tablut.Cokuo. 

Nationsta 
MPICVCIAt 

N ati costar Mortgage LCC 
Its successors and/or assigns 
P.0, Bee 7729 
Springfield, Olin 45501-7729 
Toll Free Number 

Transfer of Life of Loan flood Contracts 

The PreviceasServicar loll affect thetransfer of Life of Loan FloodContractek eta to Servicer 

• The Frei ous ftvi el shall notify Nati o whir Mortgage CLC of EXisting Life of Loan (LOC) transferable contracts alike current vendor (Second liens must be assigned their OVID Flood C.,  ontrac) . 

• Fifteen(15) clays prior to Senicing Trader: 

C Wad yew Flood [mance upesentative to reeved that all LOL contracts are transferred to N gen 	Mortgage LLC. Provide your caotuctwillo aloan 1 evel listing of transfening toms including 
Preview ,`,3 elvica 's tom Lumber, name, and teepegy address of the borrower 

Previous S ervicu will corfirm toServicer that }re- Servieing Transfer processing is complete. 	
RFJN_EX 20_11000162 

I 	Within at least five (5) business days miter the Ser?icig Transfer date: 
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Evidence that the Flood Contract V enla(s) have been notified to transfer Life of Loan Flo ad Contracts to Nati000lor Mottgage 

V coda-  N erne, contact information, website access, if applicable 

V eridor issued camphor more data file to include: Det ennination D de, C ettific ate 31 um bet, C °tact Type, Community Number, Panel, Suflio,F1oodZonePro@ooefitatu andMap Dale. 

Should you have Teii c questions regarding the transfer of flood data, you may contact a memb el of le S et view ' s F load Complinace Team. 

ati meter Mortgage LL,C, load Compliance 
Attu Claiatiaialloopes 
350 Higliand Drive 
Lewiklle, Texas 75067 

hristim Hoxpeonatioastaaoaai1 e•cilk  

Please include the following individual(s) tea sny ent rril correspondence to the V endor or for any Post- Setvice Transfer Flood issues 

ChrMianH oopeignationgatmail rein  

Physical Hacusdioro files shouldbe sent to: 

Jo seph H icksIN anstar Team Mamiger 
One Assvrant Way 

Springfield OH 45505 

@ 200 8 Netionstar Malgage LLC . "The information within this do 	ent is confidential and proichd solely fa the intetnal use of Nationstar Maitgage LLCTtos dome:rills i IUD ectual propeity cf N gloat (if 

McetgagaLLC, and i s prole cled under coign& laws of the United State s. This material should not be released to any lid patty gavial iet wi bust the Previous written approval N sii nosier Mortgage LLC." 
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014,17.1.4...Ph 

TAIKAtewuifs  

Natigm 
Real Esiate Taxes 

The Peevinuofleioisar bill provide a hall level rept es available ihrougji stegard LPS service release vi orksiolicei reports. If no provided in elanclizd LPO repati a passpott pry in. Ex cel form atwill be govided. 

Each report is r minted pre.transfer aiadposttxotasfeo. The pre-hen:fir relict net ds to be provided as part of the prel iminky date with the final report provided as defined und% D divery of F Mal Loan Le vel Data & 

Reports. Data will be provided, if available 

> 	R eat Estate taxes 

Tax ingiasi auction N am e(s) (Tax payaz) 

Tax parcel at Tio: ID Number 

dates 

Escrowed or non. escrowed flag for each line (City, State, Carty, etc.) 

Paymeri tent 	quarterly, etc.) 

Accrual (full year pap ent moult) 

Pool number(s) 

Next tax due dale 

Economic loss date 

Nip aid tax and items RElltEX 20_000163 
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> 	Loans that do not have an escrow record establi.shed for taxes 

> 	Open Or unpaid tax installments for moron and prior tax cycle 

) 	Open lax issues 

> 	Pending tax refunds front tax collectors 

> 	Description of the 'Mt 

> 	Name of the tax collector 

> 	Amount of the expected refund 

> 	Taxes that and paid for Ground Rents 

> 	Taxes due mid paid for Homeowner association fees 

> 	Taxes due and paid for Sewer lines 

> 	Taxes this and paid for miscellaneous fees (drainage, front foot, assements, etc.) 

is 	All other taxes due and paid along with tax tpe 

> 	Properly legal description 

> 	Name/address/phone of entity to whom these fees/taxes are due 

> 	Next tax payment due date 

> 	Liens assessed for taxes 

> 	Loans exempt from taxes 

> 	Reason for conniption 

> 	Nameaddressiphone of taxing authority 

> 	Tax Vendor, tax type and full description 

> 	REO properties (as applicable) 

> 	Identification of slates with annual or scrnirmanual payments 

> 	File Representing corporate advances for taxes 

> 	Pending Tax Research Items 

Pending Tax Sales 

The Prearions Servicer agrees to provide information regarding a penal tax sale within 12 months of the Servicing Transfer Date on &property if available at the time of transfer. This file 4iall include the following 
information and be provided within 10 days prior to hanger. 

> 	State 

) 	Redemption amount 

> 	Redemption date 

ct 201)8 Nationstar Mortgage LLC."The information within this document is confidential and provided solely for the internal use of Nationgar Mortgage LLCI. lids document is an intellectual property of Nationstar 
Mortgage LLC, and is protected under copyright laws of the United States. This material should not be released to may third party supplier without the Previous written approval Nationstar Mortgage LLC,." 
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Table of Content  

RFJN_EX 20_00000164 
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Nationstir 
M.111(GAGE 

A 	Total funds ireatty corpor& advanced 

A 	Tax 3 ale (loss) date 

A 	Cunant redemption in pr oceN 

Numredeemable proper6es 

Unpaid. Property Taxes 

The Pr evious S anion.  must proaida a listing of ail unpaid tax es inducing the re ason the taxesmain ury aid. 'nada-lion, the Previous Senicer must vroi de to the Servicer all due and unp aid tax bills in Ihtir pa oassion 
as of the Transfer Die and shall forward all stub bids in its possesion and in sale property files to the following address five (5) days prior to the Servicing Transfer Date. 

N ationstar Mertgae LLC 
Atm Escrow Administration 
350 HigJiarYI Drive 
Leui svil le, bow 75017 

Trader of Life of Seto Le Tao Contracts 

The, PreVi ous Swim dull cocionate by proT,i ding a data file for servicer to obtzn LOS tax contract Previous &nicer shall pomade the required data file wi thin fine en (1 5) espeiw to trader 

Tax Information Prior to eta After Transfer: 

NilionsW Mortgage LIC 
Attn: Christiad oopes 
330 HighlarA Dttive 
Lewisville, Tex as 75067 

3. 3 

ClvistienlloopedgnationstanatiLcan  

Tax Liltatin Rep art 

The hevi ous Sett/rear must al so provi de on electronic report of all bans fifteen (15) clays riot to the 3 ervic'ngTrmder Date in which taxes are in litigation status, including ken number, borrower name, !ropily 
address and an explanation of the type of litigation. 

200 8 If olicalstar Mortgage 11C . "The 'donation within llolsdineaentisrceaiIdeniel and provided solely for theintotnel use of 1'16 waste MaUg ge LLC 	docun ent is an ittellecittalproptly of Nationstar 
Mcatgage LLC, and is protected uncle! coign E.at laws of the Drilled State s. This material should not be released to any third party atvplia without the Prvious mitirm approval lq ati011Stbf Mortgage LLC." 
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144% o_f C.01#41t5 

Natiofistar 
AiORIGAE 

Mortgage Insurance 

The Previous Servicer shall provide a loan levd detail as available through standard LPS service f ale ase workstation repods for all loans with Piivate Mortgage !nuance or HUD Mortgage Insurance Premium. If not 
provided in standard LPS report a passport query in Excel format will be provided Report is r eopired pre-trander and post, ensfer. The fae.transfer report ne eds to be provided as part of the preliminary data with le 
final tape provided as definedundes Delivery of Pim! Loan Level Data & Revolts. 

A 	Loans with Pia iMIP 

mower Paid Irnicatca 
:10J(L 

Lender Paid lath calm 
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Investor Paid Indicator 

> Nuance company 

> 	PolicylCertiticare number 

> 	EffectiveiF,xpiration Date 

> 	Coverage Amount 

> 	%Covered 

> Premium Amount 

")? 	Payment amount 

> 	Payment term 

> 	Due dale 

> 	Payment Ours (bower paid vs. lender paid) 

> 	Outstanding, MI claim (h/1

> 	Cancellations as part of the History Note file 

' 	RI process 

• Borrower cancelled 

• Cancelled as a result of non.payment 

With respect to the Mortgage Loans, the Previous Serviccr thall ensure all Mortgage Insurance premiums &reap to and including the Transfer Date are paid, including lender paid mortgage inmrance premiums (provided 
bill has been received). In addition;  the Previous Servicer shall transmit to the applicable private mortgage insurance companies, notification of the transfer of the trvicing to the Servicer and in Inictions to deliver all 
notices and insurance statements', as the ca.T may be, to the Servicer from and after the Transfer Date. In addition (if applicable), he Previous Servicer 	notify HUD of the change in servicer information within fifteen 
days after the Transfer Date. Nation or Mortgage LLC'sHUD ID number i3 264504X0.1. 

Further (if applicable), the Previous Senieer will be responsible for correcting errors on the HUD 92080 Reject Report prior to the Servicing Transfer Date. Prior Senicer will be held responsible for any outstanding MI 
items as of the Servicing Transfer Cutoff Date to include late and interest due on FHth loans, past due premiums and disclosure issues. 

Nationshr Mortgage LLC 
PMINIP Unit ianislian Hoopes 

350 Highland Drive 
Lewisville, Texas 75067 

aristian.HoopetnationstannaiLcom  

Nat ionslar Mortgage LLC 
An: FHA Unit /Christian Hoopes. 
350 Highland Drive 
Lewisville, Texas 75067 

S68 

Christianfloup4ationannail.com   

0 200S Nationsiar Mortgage LLC. The information within this document is confidential and provided solely for the internal use of Nationk Mortgage LLC. This document icon intellectual property of Nationsr 
Mortgage LLC, and is protected ander copyright laws of the United States. This material should not be reltased to any third party supplier vrithout the PRYiDlIS written approNal Nationstar Mortgage LLC." 
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SWPRitr.71,17e..14.1,—.41515. WRIVA,R.1. 17RIMMAMIPSSVAIS,  

IttufAgsin 

RFJN_EX 20_00000166 
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ge,s0r61, 

Nationstir 
Vendor Requitments 

Tax 

The Naticndar Tax V erldor is C ore Logc: Customer Numbers: 10578 and 10904 Name: HOffieselect SettlernentSalutions LLC.  

The Naticnstar Contact at Core Lobo is Ti Douglas:;.; 	tjdotrdas2,firattn.coni. 

For loans to bene change from one Core Logic dient to Nationsterffloraeselect, the prior Servicer will submit a spreadsheet from Notionstox with the followig irionoation: 

> 	Prior lenda's loan mbar (preferably just one column/one loan # string) 

N one of prior lender end/cc their CL (kr:tomer ranaber( 

CL coriract number orioN loan numbers 

For loans to be boarded one ore Logic's system as an Accimired lo en(loans NOT currentlynntler service with C ore Loc), the prior Seivicer will provide to Naiionstar deda as Bitable through standard LPS service 
release workstation reports. 

Insurance (Flood and Hazard) 

The Nefionft loouxaecceV endcs is Asmara: 

The Nation der Contact at Amara isKathy Wank katnyward@mindviug.com  

Office: 	Yi 

The prior Servicer will suhuit to Nationsta data as available through standard LPS senice release orkstrdion reports 

Flood 

The Flood V endorfor Nationctao is C ore logic: 

The Nationstor Contact at First American Flood is Tkri McqUilkerr tmcquilker@oorelogic.com  Office Phone: 	ext. 31R2 

The prior Seivicer will submit data to N ati andel as available through standard LFJ service release workstation reports 

Page 24 

Tile of Caxton 

NatIcTnstai- 
hieRTAtt 

Drill Life and Other Op lion' Prod yds 

The Pr evi °us Servicer must provide the gropri le written instructions to the Mortgagor related to the discontinuation of any 4A onal products prior to the Servicing Trawler Dale within the RESPA go ext,bye letter. The 
PooviourServiceo will marrow the prennixa annual(s) from the Mortgagcr's total monthly payment and disburse thyroid all premium s b) the tar oduct vendor or the Mortgagor prior to the Seri/icing Transfer Date. 

Claims Process 

Loan Level Detail cordainingthe Miming items listed below. This report is required pre. transfer oncl post.transfer. The pre.lrensfer report needs to be provided as pest of the preliminary data with the final report 
provided as defined umler D elivery of Final Loan Level Data ea Reports. 

> 	Hew In any open claims— badon down by pre and post forecl osure status 	 RFJ N_EX 20(1E00167 
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A 	Type of claim (MI, F)MA 571, etc) 

D ate claim filed 

A 	Beginning claim mount, funds receiv rem siiiN ance 

A 	Current disposition status d REO prop eiti es 

A 	Record fix any loco previously where clei ins closed in last. 90 days irrluding dexi ed claims 

A 	Break down of dein s process 

A 	Claims closed in last 90 days including denied claims 

A 	Copies of all initial or interim claims filed previously on traniening loans 

A 	Loans wirer e recourse /indemnification agreements are in place 

LoanswIrre recourse /indemnification — repurchase I payout in pro CESS 

A 	I clanify dims in dispute and the disputed item 

C orporate A Chr011Ce Detail broken down by type and loan level 

Deliver prperfin anus! imice s 

Tim Bowman will }Asper e AD Hoc reports 

ta 2008 N ati pasty Mortgage LLC. The information within this &cut ent s co& (ILIA al and provided solely fa theinteanal use of N aii °rem Mortgage LLC Tlis d oust entis anirdeliecluolpeopeety of Natiottar 

ivloiigapeLtC, andi s protected under copyright laws of the Unilad Steles. This materiel thould not be releamd to any third peaty arpplift withort the Pr 6i011$ written approval Ndionstar MIcitgage LLC.' 
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lAkstc**6 

Na traer 
Re ca rd s and Files 

File Delimy  

The PreviousSeiViQr suer deliver the Servicing Files to the Servicerwithimfive b 	apasnflerthe0ervicinplransfexData, If images are available, Pr eviousServicer shall provide an example of the farmat 

fourteen days prior to the Saui cing Trader Dale. The Seivicing Fi les will be delivered in a ra may andfonud as agreed upon by and between the Previolz Seivicer end Sersicer and will corfain docum ertati an as 

aped upon by and b etw on &Previous Sesieer and Servic e ri We eldy sweeps lobe performed p est. transfer with fir et sweep delOetied on Augist 2, 2011 Weetdyeweepswilbe delivered. on Tuesdays, with the final 

sweep delivered on Tuesday, 0 ctober 18, 2011. 

The PreviousServicar apes to coot shale the file &limy with the SWAM. The Pr evi ous Servicer will work from the poitfolio list provided on April IA, 2011. Previous Seivicer shall deliver ell images for entire active 

partfoli as prior to or onAvsl lst2OI1. 

If eppkcable, any paper fil es shall be placed in abs in the Previous Serviic Re Sloan number orcia. Trenstni#als shall be atteghed to cashbox listing contents byloan number. Eachbox must be labeled as follows: 

<NEW CLIENT NAlulE>ll <NAME OF SELLER1/_<DATE OF TRANSFER: I/BOX 1 OF 

(Ex ample: N itionstor Mortgage LLC1FREV IOUS SERVIC ER HAM2.107.051171BOX 5 of 32). 

An electronic master ntanifestin Excel containing prior serticer loan number and ba timber is required prior to Shipment 

Ffle Deliver),  Address (VIA. Encrypted Hard Drive) 

olionalar Mortgage LLC 
Attn: FioServicernKeenanCoisa 
350 Higtiand Drive 

Teo us 7X267 RFJ1tEX 20_02000163 
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K eenan.0 ait@nationstaim ail cora  

Prefenvd To mat o IN ages  

Images will be delivered i n a format as agreed up CQ1 by and between Previous Services andSniCet. 

Majo4r of images will be Single Page TIFF 

Some  aprtaisid, year-end documents and loss raiti gationfd tient t docum eats will be PDF format 

Prior savicer will provide aage conversion timeline 

Eiztru xi Image MI iiimments — P GP Emig tion 

Index information to enifest incluitrq: loan munber, document type and primly Me name 

• One manifest per batch 

• Test Image Files to be received week of May 2.6 

(D200814 sti ouster Mortgage LLC, "The information within this document is emfielanti al eat proi de d solely for the internal use of Nalionstar Mortgage LL.C.Tkis (locum erit is an intell edual property of Nationstar 
ortgage LLC, and i s protecte et under copyri gat laws of the United Stems. This material shcoiidaotbe released to any third party supplier without the Previous written grovel isixstacMcotgLLC." 
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• 

laib hr 	 (:0,011e..011.s. 

NaturAK 
t 	Electrode mut dive RI of 	cell ides ?pes and care Toriling user friently description 

t 	Test Image Files Intro received week of May 2-6 

Traillaglarangets. 

Please send trailing ori out collateral documents to the address above. Wf ite the Pr evi oug Ser vicar' s Ion mbar on each doormat 

For a period of 3 months ter the find transfer date, ML vrtl continue to image trailing docs pri or to delivery of hard-copy (loaned to NSM. Previous servicer to deliver any ancillary databases used to track does out to 
tkiird partie s indicating where documeni,s son and how long the have been out. 

Will send document type listfor !view. 

Deliver the following exception reports el ectrod Gaily 

• List of loans not imaged (pre-2007 bacifile conversion) 

• List of missing collateral documents by loan 

List of any wins ucabl e orindemnrmifredleans, Melt riffled by investor 

List of loans missing security instrument or other collateral where collection eff arts have ceagd. 

MERSNatifulibit 

If any loans are reOstered with MERS the Previous Service,' must irdate the sub- servicing ORCi ID for anyactive loonier the tram This &all be done either iktouga the evi ons S 	cer's servicing syst.ein, if 
allowable or throu41 the MERS Online System condor Transfer Date(s), 5 business days will be permitted fd the correction of rejected hERS updates. The Org ID forl]disixstorMmigageLLC as sub. service! is 
L003972. 

I. 	Move the MERS loans to the correct Org ID to coincide with the transfer. 

2. Provide N ationstar Mortgage 110 with the MIN level information prior to or on transfer dote(s). 
FJN EX 20 03000169 

3. MERS teem will provide a list of ell For ed °sure loans that have been deactivated List of firraswho were given PO to ex code ADM.. Does not apply — We have not given ally Coffey' s Paver of Attorney. 

1243 



4. 	Aedgn out of MERS on all foreclosures prior to filing the fint action in the foreclosure proms. 

©28UlNrtictear Mortgage LLC. The inform ati on within this document is corn denii al and provided solely for the inhnnal use of Nati oast& Mortgage LLC.Ths do curt wit is an irtell ectual. properly of Nationstar 

lut duce LLC, and i s protected under coign Olt laws of the United State s. The material dnuld nd be released to any liriril party supplier wi that the Previous mitten approval N angler Mortgage L LC." 
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Table of Coltents 

Name 
I. List of Assigren ads sent to recording in 6 months prior to Transfer Date. 

Contact Informatim 

Nati met& Mortgage LLC 
Attn. ME1[KeenanCain  
350 Higli end Drive 
Leorissihle, Texas 75067 

KeenanC ain@nationstameit con  

IRS Rep °deg 

For any period prior to the S ervicing Transfer Cutoff Date, Previous Servicer must prepare, report to the Internal Revenue Service and provide to Mortgagaoo attire accordance the applicable law, rules and regulations, 

any and all tax infandicn required to be provided with re epe et th e Mortgage Lome for that period The Pre ous S nicer fill provide to the Service! confirmation when aril bywhota Social S tarty Number validation 

has been completed wile Mortgage Loam. 

© 200R 1\1 dionstar Mortgage LLC. "The information within this document is confieential and provirledcoldyfcn the internal use of Nationstar Mortgage LLC, The rlocuaoeritisanirtellectualproperty of Nationstar 

Mortgage LLC, and i protecto d under copyriitlawsdtheUnitadStator. This material d3ould not be aeleasccttc any third party ai)plier without the Previous written approval Nation& Mortgage LW." 
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M.Q.i.c:9011N 

7, 

Na49111tAr 
Litkation (Ns is covered. intim Trader Letter) [Update to show preerpost 

In the everatthePreviousSeovices receives notificati 011 of Litigotiorabeingisndin conjuadi on with any Mortgage Loan the Previous Servicer will ye written notific eh on to the S eri c a within five (5) business days. In 

tin event Ina e does. riot pennitpn CT approval by the Servicer, Previous &nicer will retain counsel to represent the S (ricer' s interests and obtain said approval as soon thereafter as possible. The costs incurred in 

prwiolng legal represenitationire coraaacticea with any sixh Mortgage Loan serviced her eunder will be borne by the S arvicor. 

The PreviousServicer must Ride the Servicer with a listing of any loans with open litigation, including 811 expl matron for each case . This report is required pre. trurefer and post. transfer. The pre. transfer report needs 

to be provided as part of the preliminary data with the final report provided as defined under Delivery of Final LoanLevel Data & Reports. 

Partial Releases 

The Pr evi ous Set vi ar must proli de the Seri cer with ousting of any loam co which a partiel. release i spending, inclwiitt en explanation for each case aril all dont entation ro3eived as defined under Delivery of Final 

Loan Level Data & F. epo rte. 

Soh ordinations — A ndlary Report 	 R N_EX 2U1E0170 
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The Pr evi cus Servicer must provide the Senicer with a li sting of any loam on which &Subordination requests art pending including al explanation for ech C4Sey  any subordinaion in the Mississippi Grant ['logo and 

all docuin entation received as define d itider Delivery of Final Loan Level Data & Reports. 

Qualified Written Reg nests (RE SPA) Ancillary Report 

The Feevi nelloeviror must provide lb eivicer with a listing of Inv loans coowhi ell a Q ualifi ed Written R e que a has b e en re ceive d and is penring, including Megplandun fol .  each case and all docuineaiin received 

as defined undel Delivery of Final Loan Level Data & Reports. The Previous Servicer tnust provide the Servicer with all testa ch backup and written expleneticn of the issue. 

Mortgagor Name Changes— Ancillary Repel 

The Previous Servicer mustprori de to the Senn cer in the setvicirig file backup for each peninglegal name chalge along with the appropriate &cunt entation (i.e, qeitnianop death certificates, divorce decrees, etc) as 

dertnedunda Delivery of Final Loadevel Data & Repots. 

2000l1atiecostax 	tgege LLC . "The 'donation within this &cut et is confidoni al and ?raj eh d soldy fca the intetnal use of Nati onstar Mortgage LLC. This docianatt is an intellectal properiy of 14 ationstar 

Mcatgage LLC, and is protected under copyrigt laws of the lJnited States. This material /lould not be releatd to any third patty afflict' without the Previous written approval Ralinstar Mortgage LLC." 
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T.thicitcownw. 

NaniT 
MORTGAGI 

Sa V it's and Salters  Cie1lReefAciof 1940 (CRA) 

The Pr Maus Servicer shall provide a loan level rept listing Om following information for anions varlerSSCRA. This report is repired pre-tranfor and post-transf et The pie. transfer report needs to he provided as 

pal of the preliminary data with the fitaal report provided as defined under Deliver' of Final Loan Level Data & Reports. 

LoanNtanber for loans in which relief has be en mop OA under the S al die? s andS or' s Civil Relief Act of 1941, 6$ amended 

> 	Mortgagor's Name 

> 	Period of Re duR. ed Paynent (nim/yy to mmi,y) 

> 	Loanhas MI* reduced peiyinentstInurtuttlyy 

> 	Effective date of the absidy 

Sltosidy method (boydown subsidised. or' 6% interest rate) 

> 	If bnyolown sulsioly method, how was loan forded 

> 	Calculation method of the raked payment 

> 	Active duly start date 

> 	Active duty termination date 

> 	Complete copy of the cvslomer's Military Orders 

> 	Copy of ARM adjutnent notifi caionletta(s) duringSSCRA period 

> 	Additional coneneents at note s 

Please forward one report for each SSCRA loan to: 

11 ati ulster Mortgage LLC 
Attn: CRAfildeganSinsan 
350 H ighl and Drive 
Lewisville, Texas 75067 

WleganStiaml§nationclanail can  
RFJN_EX 20_00000171 
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N Minato' Mortgage LLC 
Mtn SSCRAIAustin Cobb 
350 Higlimaive 
Lewisville, Texas 75067 

A.C UNaosicemoil.coin  

© 200g N atictistar Mcolgage LLC . "The info mt ati on within this doom enti s confidential awl pion cled solely fa the internal use of 14 ati onstm Moitgage LLC . This do cm ont is an intellectual property of Nationdar 

Mortgage LLC, and is protected under copyri0 laws of the United States. This niatelial thodd not be rdeaxd to any ihird party 94plier without the Previous written approval N eti °lister Matgage LLC." 
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Tahkof Coitonti. 

Naitonstar 
Loss Mitigation aid Coliction Activity 

The Prey ous Se! vicar shell make availatle any writtmaproceo)zes for loss mitigation alternatives tad share with N ati ulster 10 ensure a sin ooth transfer. An electronic repcat in Excel fain at, is 'mini ed for each report 

	

definedin this Mimi Previous 	Sexiest to pootictextetthledwoekcest1ipkna. Eaehteport in this secti on should is e delivued us ifined order Delivery of Final Loan L 	Data& kapott. 

I. Pending Checks Report — Will send date to stop post dated cheeks 

	

> 	All loans with pending checks 

	

> 	Date of Feinting Check 

	

> 	Amount of Petiding Cheek 

2. Open Resenth Item Report 

	

> 	All loans with open teseatch dans 

MissingPayments 

	

> 	P ayonent Conections 

	

A- 	Date of Rest archltem 

	

> 	Amount of Research Item 

	

> 	Type of te search ftett (i.e. western union, mortygram, check) os outlined in the Willed WiiitenReemst section. 

	

> 	Status 

3. Repayment Pbx Rep ort 

	

> 	All 	with octive tepaymed plan 

	

> 	Loans for which lepayment plan adivity has b ten nitiated 

	

> 	Detail  oldie terms and conditions of the repayment plan 

S talus 

	

> 	List of plans with with piling post dated p plods 

	

4 . Pending Shod Sale Report 	 RFJ N_EX 20_M000172 

	

> 	All loons vitt., on active short sale 
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Natipm 

> 	All short sales with aft offer cutstending 

0 20081,1 di ouster Mcalgage LLD "The donation within this &aliment is cal denti al and provi cbd sot rely for the intenil use of N ati ousts Mortgage LLC This dal/Mantis suntan ectuat property cf Wahonolan 
Mortgage LLG, and is protected under coNright laws of the United States. TIs nt al 	daould not be released to any third party agile? withort the Previous written approval N master Mortgage 	." 

Page 31 

(111r60,11.17121-1M-Weraler.- 

Table of C atom ts 

> All &Ire sales with en active mks mind 

> 	Approved Short Sales 

> 	Apvto ve Short Sales awaiting claim s to be filAl 

> 	Outstatuling Short Sete claims 

> 	Recent ptoperly volustion 

5 Pending Non- HAIR L oast Modification Repeat 

R 	All Loons Pending [iodine dim 

> 	Trial period information if applicable 

R 	Recent pnapity quation 

> 	Title search 

> 	Modification tents 

Pencemenff emporary (Exaltation Date) 

Rate Re duri on Ontyk apitelization 

> 	Documettifitle company contact information 

> 	Documentation colleoled from borrower 0/114) 

> 	Does out to borrower for signatur e (Y 

9 	[delineation of any funds cdlectecte earunction with the modification 

> 	M urination subordination date (if applicable) 

> 	Modification record date (if applicable) 

Pending Deed-in-Lieu Repoli 

> 	All toms pending deed. in.li  eu rfforecleswe 

> 	Recent property qllaii on 

> 	Title search 

> 	Status RFJN_EX 20_COUD0173 
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7. Charged.otYLoariRtp ort 

> 	All 	schusael-off 

> 	Lien 

> 	Date of chaige. off 

> 	Amount charged.. off 

> 	P ending charge- offs 

Loss Mitigation ServiingFlle Documentation Requittntents 

In addition to the data r equi rem eats the following Loss Mitigation documents are required If Loss Mitigation d con ems mooiiotitriogedthenphycal do etruents will need to be delivered within five (5) days of after the 
TronoferDate to the loss mitigation c oiled in addition to being in the servicing file. 

> 	Copies of all written conespondence regzing ddinimLie 

Written kre e Ludo oda ed into with the Mortgagor inehriing err/ norllcmticoo documents, repaym it plans, stipulated repayment plans, 

2008 N ationstar Mortgage LLC "The information within this d3 anent is c ctifidenti al and poi/lied solely f a the internal use of Nationstat Mortgage LLC. This (locum ent is an inlet' e ctal property of Nationstar 
Mortgage LLC, and is protected under copyri& laws d the Unite d Stabt s. This mot erial thould not be released to any third paity adierwithouttha Previous written agroval Natianolar Mortgage LLC." 

Pege32 

t200NtqilfgX.IfNVS.K.A100,01Z.I.V•aORR,CVVKMNX...WSNKitrnl.ZtVIK.120404.VV9f4.4n114.CR;.O.I.NtlnIIIPAP ,MVMKViMPLK,Z.G...D.WPPA.P.OSM.Stq.f...WKI.I.K.IVJZIM1NtRiliTqtn.I.KKKgN.#111g1agtVktaVWWPA170A' J00.1,11.15., 

TA le of Conteuts 

Natmnstat.  
MORTatd 

at any other document. that constitutes approval of the loss mitigation toot hod or altet native. 

Pending Short sale Doc Reptiroments— Images 

Sties contract 

> 	HUN Settlement &dement, estimated 

> 	RealtatiBroler coital information 

> 	Mortgagor financials 

Mortgagor hardship letter 

> 	Approval letter (if qv oved and not closed prior to trader date) 

> 	Appraisal tear Title Search Peifonned 

> 	Copy of BPOlApplaisals 

Pending Loan Malik ation Dec Requirements 

> 	Mc(tgagot financials 

> 	Mortgagor hardship letter 

> 	Hard copy cf the Modification AgreemeM 

> 	Copy of the ModIficati on Approval 

Pending Deal- in-Liea Doc Requirements 

> 	Deed-in-Lieu o?, einert 

> 	Document/T itle comply contact information 
REIN_EX &MOEN 
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> 	Mortgagor financials 

9 	Mortgagor hardslip letter 

> 	Appraisal andlce Title Search Perfonued 

Lo SS114 iti geti on do 	wile ar e not irnageti then deliver hard copies io: 

Nationstar Mortgage LW 
Attn LossMitigationD eparbeentkilichael McC ollum 
350 Higli and D rive 
Lewisville, Texas 75067 
469.549-2 
mitt  micimet Mc 	censtann ail cm 

Please refer to the &cords and Ries section regarding the forwarding of do cum ts and tor 

© 2008 N ationar M thigege LW. The information within this &anent is confidential and prom ck d solely for the internal use of Halionntee Mortgage LLC Tlis document is an intellectual property dlietionster 

Mortgage LLC, and is protected -under copyright laws of the UnitedStates. This material bm1c1nct be released to any third party supplier witheitt the Previous written approval N ati ulster Mortgage LLC." 

P age 33 

Nationsart 
AiMr(tikcIE 

Bankruptcy 

The PreviousServieer shell provide atom level rept as available through stanlard LPS service release workstat on reports for toms with Bankruptr,y. lf not provided in stand& d 	r Tort a pasqut cp.rery in Excel. 

format will be provickl. This report is re pit El pm -treader aitel postleensfee. The irge. trader flat needs to be provided aspect of the preliminary data with the final rep crt provided as definedundar Delivery of Final 

LOC L evd Datale Repair Data will be reosided, if vailable. 

LoanNtanber 

> 	Mortgagor's Name 

0' 	Name of Filer 

> 	Lien 

> Fil4 date 

> 	Chapter 

> 	Case number 

> 	RacteySteWlJistxict 

> 	Bankruptcy status 

>. 	Post-petition die data 

> 	Contractual the date at the time of filing 

> 	Date file referred to Attorney 

> 	Previmas Seilicees Attorney mune 

> 	Previous S emi sees Attorney address 

PfnialS Scribers Attorney phone toarobar 
	 RFJN_EX 20_01)000175 
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> 	Moitgagds Attorney pant e 

> 	Mortgagoes Attorney adthss 

> 	Moitgagds Attorney phone number 

> 	Trwtee name 

> 	Trustee acki ess 

> 	Trustee 011ie unbar 

> 	Mortgagis Suspense Balance 

> 	Trustee Swpense Balance 

> 	Suspense Balance of any SO ated Agreement 

> 	Balance cf Ageed Order 

> 	Has Prod of Claim been filed (Y/14) 

C01111111ed Proof of Claim 

> Anima with Breakdown 

> 	Amoutt Paid to Date from Ttustee for Claim 

> 	Litigation Status (Motion fox Relief Ned Cramtwn etc.) 

> 	If Litigation by whom 

> 	Stipulated agreented (Y/1,1) 

> 	Whichpost-petitionpaym ergs ere included in 11); Stipulated geern er1 

> 	What post-petition pap ents have been paid by the debtor 

> 	Litigation Files with Adversary Claims 

> 	Listing of discharged BK's 

@ 200S 14 oast& Mortgage LLC "The infonnetion within this document is ccrafidenii al and provided solely for the internal use cf Nati onstar Mortgage LLC. Tlis document is an intellectual propedy of Nalionstar 
Mortgage LLC, and i s prole cted under copyriglt laws of the United States. This material should not be released to any third party sTplier without the Previous written approval Kati onstar Mortgage LLC." 

P tge 

0.41114...11.11K.Y..,,NWal0,61:10.ZOVIS. 

NatimIralltAr 
The PreviousServicer doati !nide a I am level report as reliable through standard LPS seivice release workstation reports fck all loans that are man adive Chvler 7 Bankn{otcy: 

Dale of Discharge 

> Date of Rearm dim 

> 	Data Filed 

> 	Case 

> 	State Filed 

> 	DistiietPiled 
	 REJN_EX 20_100176 
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) 	Name of Filer 

> 	Di mtiol Dale 

> 	Motion for Relief Obtained Date 

The Previous Servicer shall provide a loan level report as available through standard LPS service release workstation reports for loans with active Chapter 11, 12 and 13 Bankruptcies: 

> 	Complete Payment History for both pre and post petition payments 

> 	Original confirmed claim amount 

> 	Breakdown of all amounts included in the claim: 

The Previous Servicer stall provide the below Chapter 11 data: 

> 	Cranrnown Data via screen prints 

The Previous Sertieer shall provide Bankruptcy files as miailable through previous servicer's imaged documentation (or with LPS screen prints) with each loan to contain the following information: 

> 	Mortgage 

> 	Note 

> 	Title Policy 

> 	Breakdown of trustee money received and how it was applied (available on payment history data file) 

> 	Breakdown of all payments received from debtor andhcnv it was applied (available on payment history data file) 

> 	Copies of all invoices 

> 	Any pending relief of stay hearings within 63 days of the transfer 

> 	Bank's attorney and contact information 

> 	Debtor's attorney and contact information(avallable on PACER) 

> 	Bankruptcy petition (available on PACER) 

> 	Proof of claim (available on PACER) 

> 	If arrearages included in proof of claim, please provide breakdown 

> 	Reorganization plan (available on PACER) 

> 	Copies of slipulationlagreed orders (details of payment plan) (available on PACER) 

Foreclonire infornaion prior to bankmptcy filing (if applicable) (available through bankruptcy/foreclosure data files) 

> 	Information of prior bankruptcy filings (multi.tiltts) (available on PACER) 

> 	APO or RFS order (available 011PACER) 

> 	RFS motion (available on PACER) 

> 	Di3nissal/discharge order andlor a list of loans that have been distnisediseharged (available on PACER) 

> 	Contractual Payment History (available on payment history data file) 

> 	Stipulated Agreement (available on PACER) 

au 2008 Nationstar Mortgage LI,C."The information within this document is confidential and provided solely for the internal use of NationAar Mortgage LLC. This document is an intellectual property of Nationstar 
Mortgage LLC, and is protected under copyright laws of the United States. This material should not be released to any third party supplier without the Pinions written approval Natioustar Mortgage LLC." 
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N tionstar 
telldiMAO 

ThePrevioueeee shall provide a report. d altaneys wed for tranlvptcy, including the fu/1 ftrm nem, coded name, arlieo, rhone amber and tiv ider1ification ruxiber (T161). Previ ears S mica shall also 
provide eTies of atIorney standards and fee scherble altaney otaideado are the FN MA and HI LMC guides and fee schethles an governed byte applicable epoxy— in the absence of an agency ie. BONY then 
FNMA is the standard WILHLIFIIHL does not hve it's own fee schedule.)The PreviaisServicer shall pro 	inotice, in accordance with applicabte CCUltproce dun% to bankruptcy tnastets and debtor attorneys 
with rasp est to the rosy eing transfer of any BarinatIcy Loans. Sutit notices shell be mailed to the barlinptcy latiNees and debtor attorneys Fior to the fe Wive index D t/e. C Ties of all sochnotiete e4111 be 
provided to Servicer within five (5) days after the Transf FS Date. 

Naticarstus Mortgage LLC 
Alt Bankruptcy Departmenallatthew West 
350 Highland Dove 
Lewisville, Teo as 75067 

Mathw West@nationstannedl.com   

Please refer to the Racords old FIN section reganiiii,g the fon,  aroling of do emelt ts Idler filts. 

02008 elionslar Mortgage LLC. "The information within this dot:talent is confidential and pro', d solely fa the internal use of Nati °mils{ Mortgage LLC.Tosdocnsaoatisanndellecloalprapasty of Nationstar 
Matgege LLC, and is piolected under copyriglat laws of the United States. This material should tact be released to any kid peaty supplier withont the Previous written approval Naliarister Mortgage LLC." 
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TuJote ofTexttat  

N abonstar 
hitttlrafrAt 

Foreclosure Fik 	ort 

Tba Pr evi oua: er viur drat provide a loan level report as available throtigti standar cl LPS service release workstation reports for any loan in which foredo ne actions have been ititiated If nol provided in standard LPS 
report a passport pry in Ex c el fctm at will be provided. This report is required pre.transfer and post,transfer. The pre. treader report needs loin provided aspen of the preliminary data with thermal report provided as 
ddineduntier Delivery of F inalLoanLevel Data & Repot 

> Loans in fa ecl osure 

9.. 	Legal specific process by slate 

• Foreclosure status 

Date referred to fcteclosure 

9. 	Attorney or firm assigned 

Attorney tilaID umber 

• Date of first legal action 

Date of Dem andlBreach Letter recite borrower —Letters oni triaging platform flirt e will retina system field in LPS to show thi s —must be obtainedfrom imaged copy of letter 

>- 	 Date the mice was completed 

). 	Dale the judgment was ordered 

Scheduled Sale Dale / Actual Sale Date Of applicable) step 075 and 07g on for 3 seem respeckvely 

0' 	Any information related to holds during the process 'hold steps shown onfar 3 screen 

›. Lien P osition 
	 RFJW_EX &MOM 78 
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> 	If secoryi lien wed I sr lienhnldornaine, stains, and contact infam dictr 

Po mckure Fik Requirements 

The Previ ars Set vim shall provide F oteel °Rae files for e ash lo an to contain the following infaao di on: (some inform anon will be cortained in sere en prints) 

> 	Copy of the &Mewl/breach letter will be in imaged data 

> 	Bid insnuctio ns fat any loans with a sale date occurring within 1$ days afier the Transfer Data attest be provided upon trader. 

> 	Trusteelattorney nearer wad cffltad iti01111 dial) 

> 	Referral letter 

> 	Copies of all invoices, paid and due please get. confirmation face DefaultClaims unit on wheler this will be ixovided by them 

> 	NOD/Complaint 

9. 	Foreclosure title report we will not have this available — new SO ryi cer can obtain Iran attorney if needed 

> 	Foreclosure bid worksheet (if available) 

> 	Actual/projected faecloare sale date 

> 	F oreclosure review committee packet(nO referred to attorney but r ecommendedf foreclosure) will be in imaged data.- Imaging 

> 	Bankoupteyinfororationprmorlo fon:clone action Of applicable) 

> Mark the acetside of the file for any exception lotus (e.g., SEIZED, DEMOLITION; MOBILE HOMES MD MANUFACTURED HOUSING) 

2008 14 di or&ar Mortgage 11C. "The information within Ins do current is confidential and provichd solely fa the internal use of Nationstar Mortgage LLC. This domment is anintellectual property of Nationstat 
Motgage LLC, midis protested under sopyrigit laws of the United States. This material Alcmld net be telead to any third party q)plier wi trout the Pf6i012 	approval N mat Mortgage LLC." 
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Ta.of Coco 

Natigt" 
FerecimareFik Handling 

Loan files for loans schechied for sale will.dil two (2) weeks after the Servicing Trarthr Dee are to be received onthe Seivising Transfer Date. These files are to contain a payoff statement goodllzurgi cutoff date (or a 
total amount due statement) , or bidding instructions gj.ven to attorney and the recent BPO/Appr aisal (BPO/Appraisal will be part of imaged clata — not hard copy) Hal d copy screen prinism ay be subsiittted for the 
electrons repratA but must contain the required information 

The Previous Servicer shall provide a report of all aitctneys used for foreclosme litigationfifteen(15) days pri or to the Transfer Date, including the full firm name, contact name, address, phone number and tax 
identification =abet (TIN). Please advise your foreclosure attorneys of the servicing transfer fifieen(15) days Our and advise to proceed with the foreelosixe procez. 

For all I oansfacing a foreclosure sale data within hilly (30) days before no after the Transfer D de, the ControllingP arty requests a repan thirty Off) daysprior to b Transfer Date summaningthe following loeft.level 
information: 

> 	Leannumber 

> 	&headed fctedcare sale date 

S cbedulect fcteclostre bid amount there is not field for this car( tinclude in a repot 

> 	Property state 

> 	Property city 

> 	Origination value RFJN_EX 20_1O0O1 79 
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›- 	Updated property 'ablation 

›- 	Attorney name 

9, 	Attorney contact information 

›- 	Demand &ADO: there is not a reportable field milable for the— derma date andex piration will be shown on im aged copy of dmitend 

Demand Expiration Date 

Ire addition to the itents above please provide information re garcfq the following on ellloans. 

Lenster HistoryV enclorscapc !hones ore tnepped to LPS for 2 notes 

• AmaisalN aloes copies of oppreitsals/DPO ere ire imaged data 

}- 	If goverren mt loans—case ff's 

o 	Available on MT I screen worltation 

MaintenencellnspectionRecords —What loans were winterized? 

Comprehensive List of toms with: ORI) 

Sale D eCes 

5- 	Redemptions 

• PrrjederiSale Dales 

Previous Service: (PS) will fir04i de Nationsts access to cur Vendors website which includes everytlingregording property preservation, therefore eliminating any need for solhard copy information 

© 200a N sit ulster Mortgage LLC. The info un ati on within ihis &anent is confidential and provi de d solely for the internal use of Ntlioratar Mortgage LLC. This docurt eat is anirtellectinalpraposty of Nationstar 

Mertgage LLC, (midis protected under copyritt laws of the 'kited State s. This material should not be al eak to any third party gopplia wi that the Previous written approval Nalienslor Ivlortgage LW?' 

Pegen 

Idle of ColtetriA 

NatIonstar 
MORTGAEE 

Vendor Inform ation f or: 

}. 	Inspections 

• Deffttifil 

• Appraisals 

Billing 

›- 	Any other odsourc et/system 

Attorney F ee Schethle :Wad agency allowabl es are used—for BONY loans, EN1V1A is used 

Attceney tim elineipro6acti on reports 

le- 	List of A ged 1 tri entity with Chronolo eel Events 

Y- 	Pr op arty P tegfWitiOri SS' at details in notes 

A fore clon.ue should not be put on hold without the ilior written approval cr email conflintation frau the cothollisag party. 

N dicnstar Malgap LLC 
Attn: Foreclosure D epartmeniflvlike Harm RFJN_EX 20_0E0180 
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330 Highlani Drive 
Leixisville, Tex as 75067 

Mile.HansegNationsiormail.com  

Please refer to the Rao& mid Fila section regardittg the fonvarding of document tsandlor files, 

© 2008 ationstar Martgage LLC. The itionn di on within tiis do am ent is coofi denti al an rddrdrolelyfcr the intetnal use of N air otA.  MottgegeLLCTlionentisonitstellectualpropeety of N86.01481 
ertgage 	, and i s Intel;tedwader eopyri Ott laws of the United States. This material should not be released to any third panty qplier without the Previous written approval N di mister Mortgage, L LC." 
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TahicsdNaten. 

Naonstar 
MOMA4i 

RE 

Pr evious Servicer (PS) will provide via reporting all fields available on our REO endors Managements system (RESNET) xi all active REO's at ihe time of transfu. PS will provide Nationstar access to RESNET so 
they can review the assets onlitv., including all peipest m arketing information. Thei efae proNiding harlsolt copy documentation at transfer will not be needed. 

In the event a Mortgag) Loan goes to foreclosure szie and the redemption period expires or the Loan is cunoenilyin REO the Previous Servicer slYall provide a pre.transfer and post-transfer ale ctrori c repent tea Excel 
form at to the Scnicer cod Gifting the data pints listed below. The pr c-trader report needs to be provicled as part of the ireliminary data with the final report provided as definedunder Delivery of Final LoanLevel Data 
& Reports D da cont.eined RESNET 

• 	Loans in REO 

> 	F enclosure and eviction attorrgy contact irfenn alien 

> 	Foreclosure Sale Date 

> 	Succeshl Bidder 

> 	Confinn aticoRatifi coil on/R e clempti on Date (if Applicable) 

> 	Offers and counter. offers and canards received 

> 	Agent contact infonnalion (name, company, phone, fax, email) 

> 	Canted infomoation for any other third pety venders involwd 

U nder cordract flag 

> 	Closing date 

> 	F arca placed insurance donation 

> 	Taxes due 

TaxesPaid 

> 	Code Violations 

> 	Open Legal Sirs 

> 	Closing status 

> 	Closing contact information (Title company, closer, agenfi 

> 	0 corpancy status 

> 	Eviction stator, 
RFJN_EX 20_)13181 
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> 	Cash fat keys offerediameptedIdenied 

> 	Title wcok completed 

> 	All interior values 

> 	/mad of REO so so ni ads to property 

If Third Patty Sale — Date PIO cee ds R eceived 

9 	If TI d Patty Sale —Amount 

9 	If Redeemed — Date Pro c ee ds Receiv e d 

> If R edeented — Amount 

REO ClotinAItomop 	(N an e, kliei:s phone, Po:, entaiD 

> 	P csty Marketing the Prot:etty 

Date Propedy Sold 

Previous Servi set will pt.  ovide list of all active Investct Claims involvingREO (Ptivate Securities) end any claim backup will be placed on ott Imaging systo fot review when trenderred 
to N ationtits. 

9 	Initial [nvector Cl aint. Date Filed 

9 	Investor Name Claim Sart to ancl C intact Infonnation 

© 2008 If di ondar Mortgage LLC. "The itionn ati on vtithin this clo sun anti s cod &mil al andpeotishsleolalyfce the intetnal use of liationstz Mottgage LLC T his deem entis an intell ectal property dtdatienstar 
Moitgage LLC, and i s protected under copyri gat laws cl the United States. This material thould not be releaRd to any third party 9.1pplier without the Previous written &prove! N costar Mabgage LLC." 
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11Altiff.ateaN. 

Natimcnr 
> Investor Clain Mold 

> 	Investor Claim Date Paid 

> 	Investor Claim Status 

> 	MI Clain.Date Filed 

Preicais Seal cer will provide tepid which includes claims fil edfpaid that are dill active on our default workstation We 6) notprcNide anoints because it is not tracked in a reportable 
farad, 

> 	MI Noses Claim Sent to and Contact Infonnation 

>MlCleitoAtnooait 

> 	MI Claim Date Paid 

> 	Other Claim-Date Filed (Le. Seconduy etc) 

> 	Other N aMe Claim Sent to and Contact Information 

> 	Other Clain Amount 

> 	Other Claim Dale Paid RFJN_EX 20_1E00182 
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> 	I dflitticEdictl of a redemption loan that have not confirmed 

> 	List of realtors 

The Pr evi ous Serviter d)a11 provide apse-transfer end post- tr ensfer electronic report in Ex eel font d. to the Smite/ and controlling party do CUM aiding REOs with offers, sales, or closings pending, The rie.tr ansfer report 

needs to be pro \ (led polder thm 20 days prior to the transfer date, updated report 5 days prior to transfer and the final report provided as defined under Delivery of Final L o an Level Dt9 & Reports. An REO der 

should n ot be put on hold without the prior written apFeoval or email confirmation thorn the controlling patty 

In additicti to the data requirements: the following REO (tom:nett are required if REO documents are not imaged then physical REO files will need to be delivered no later tan 5 clays post transfer. 

> 	Foreclosure deed 

> 	Foreclosure kid worksheet with girpoitingBP0' s or APO's attached 

> 	Property inspection reports 

> 	Listing agreements includrc initial list price and date, crud list price anclall list reductions end dates. 

> 	Listing activity reports 

> 	Rehabilitation work orders ardor contractor invoices 

> 	All Closing documents (contract, title work, etc.), closing attorney tartlet information, scheduled closing date, etc. 

> 	Executed contracts 

PreliminaryfFinal HUD 

No soft/hard copy file will be provided since Nationstar will have access to both RESNET Edli any documents Imaged in our system, If keument ne eded not in RESNET or in ap* previous servitor to provide. 

The file shell be organized so that all documents pertaining to the REO are together andin chronological order, including a copy cif eny claimsfilect the Foreclosur e arid or Sherifr sD ted andforeclosure Malley 

irlonnation; eviction attomey information, if eppli cable, and thy other attorney correspondence; copies of ell invoices paid; bird copy REO note; if not Ex ovided ale ctionically. Prior servicer to send list cf realtors with 

contact inform droll REO Clce4ngs shall be scheduled at a nutally ageed Ton date if the sale shall occur post transfer. If the REO File is dzlivere alto the Service: prior to the Transfer Dale the Previous Senicer shall 

work with the Service r to detennie how best to trader the lo en re cord data Please forward cared vendor, vendor system information and contact inform ation to our ccetact below. RED files andunpaid itlY6C e s dial] 

be delivered to: 

© 2008 Neticoastar Mortgage LLC . "The information within this document is confidential and provided solely for theintemal use of Nati °mita Mortgage LLC. This doom not is an irtellectual property &l4ntioostas  

Mortgage LLC, and i s protecte d under copyri Eht laws of the Unitedlltatleo Tins material should not be rel e agd to any third party afflict without the Previous written approval NdionsIarMcotage LLC." 

tqF e dl 

TOCA....X.5.701.1.4,12rne 

Tikoiram. 

NaNciiir 
1,10111GM;f 

RE 0 Elks and. Invokes: 

National' Mortgage LW 
Astor REO D apartment/Frank Roses 
350 Highland Drive 
Lewisville, Texas 75067 

atakhatlit r& 

Mortgagor koverab k Corporate Advances 

The Previous Sel vicar thrill provide eloan-levol, itemized accountig of all expenses, to date, for all mortgagra: recoverable ex penses in adherence to filing FNMA 571 claims, regerdess of investor. This itemized 

accounting shall inchde supporting docturientation of dl recover able expaises disbused frail extow wads or any other account. Curies of all prrperty inspeetions;  property preselvdisn and invoices for Coos 

i winding baliiincy and forecl mute, shall be voided in a format aped upon by all parties. 

No softtard cgayprescrndioso infoon Am/mica will be provided PleViOUS Swim.  (P S) will provide the above information 1o3 ways within 30 days after trader 	RFJ NEX '20(10001 s3 
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a. 	Provide liationslar access to lam (C orelogic product) whi ch include s all tiltonieyhNn.REO Invoices. 

Ii. 	Provide Nationstat access to our Pr cperty Pr eseivairorel ebsite, w hich includes all ftesewatice infonmdion 

Provide encwted CD of all invoices paid throuen Invoice Management 

d. 	All other information. inclucing HO AlUtility invoices will beiiaoeoloindovailoUeto Nati onstar. 

The PreviousServicer shall provide a loan level reint listing the followinginfonnation for any loan with an &team e. The detail of the advance era ouit should tie back to the curl ulative balance provided in the trial 
balance. This r (port i s require d pre.transfer tad po st. tr ansfer. Tft pre. treader report needs to be provided as part of the. Frei iminary data with the final report provided as define d und er Deliveiy of Final Loan Level Data 
& Report 

> 	Lotus with advance 

> 	Advance Type and Amount (attorney fee, BPO, Inspections R econing Fees, Batiauptcy, F reed om, etc.) 

9 	CorporotePopeore Detail 

9 	Debit/Credit Indicator 

9 	Recoverable, Non.Recoverable, a Third Party Indicator 

ID 2008N etiondar Mortgage LIS; "The information within thi6' document is cadential and provided solely f or the inWrial use of Nadonctar MoeigageLLC.Thsdorile eat is en ittell actual propetty of Nationstar 
Mortgege LLC, awl is prole cted under copyright laws ce the United States This maul ial should not he released to any third party supplier wialout. the Previous written approval N 	Moe tgage LLC." 
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14) le elf olttcor9 

ti *---- riationstat- 
MORTaA“ 

Release of In, Payoff R e quesis and Payoff Faris Received After Tcansfer 

The PreviousServicer isrespocible for, and must send for rec ardali on at Moitgege Loan sati fiction; for all Mortgage Loans that pay in full prior to the Transfer Date. 

The PreviousServicer must wire transfer any payoff bads  that are received by the Pr rei ous Savior after the Servicing Trader Data cello ftext businss day alter rec eipt for those payoff fields received iawaee 

lansuisial Payoff wiring instruxtions: 

Booth: I/I/ells Pim 13 ad, 11.A. 
City, State: SereFranrirvo, CA 
RoutingfABA number : 1210)0248 
ACC Di : 

For further credit to: Natimstar Mortgage LW, Payment Clearing 
A spreadsheet will be sent with the below information for all loans included in the daily wire 
Customer's Wane 	  
Customer's oenAcctii 	 
Customer's Address 	 
Sendefohleene enelPiojdll  

The Previous Ser vicer shall re'rnha se the Servicer for additional per diem irderest °nary paydf check that isnot forwarded to the Swim via overnight delivery on the next business day of itsreceipt by the Previous 
S ervi car. The Previous S wiser will forwad the S °Meer or check in the appropriate am ountypon r ec eipt, of properly &coated request Payoff mailing instructions: 

N ati ulster Ivlortga? LW, P aymerd Processing . Seaice Transfer Payoffs 
Attn: Marina R eyes 
Address: 350 Highland Drive 
City, State, Zip: Louisville, Tens 75067 
Phone: 

200$ 14 ati costar lvl iga ge LLC. "The information within this document is confidential and provided solely for the inte trial use of Nation:tar Mortgage LLC. This doom ent is an itiffirfegitg@PEAllonstar 
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lstleatgege IN, and is protected urder copytight laws of the United States. This material should not be released to any third paity aapplis withixit the Previous written approval Ngionslar hdritgage LLC." 

[Confidential toeolsn ent quested} 
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1.04.9,C.C;9410.§.. 

NatRalWr 
Email:Medina Reyei@nationstamail.com  

This ion ot applicable to MetLife as we would not be requer,ting apayoff vote from Nalionstar 

This i s nupplicatoe es ther e are no l o ans with a Prepayment penally 

Nationstar should submit anyP ayoff R esesch requests to IvItitife floeneLoansmeilbox N.ILHI,cashlay»qtaellife com.. Supervisor Anita Winkles can he contackt at 2 L4.441.458 

All rept fa a payalf atatein eat shod d be faxed to . 

D oes not apply — The Previous S ervicer, if gppli Wale, shall provide a loan level report listing allot' the loans for which the Prepaym eat Penalty has been waived and any paging payoff r eque sts that have not been 

fulfilled. The fallowing idorandion should be included in this repoit: 

P repaym eat Pe rally Term 

> 	Prepapast Penalty Caleriatice 

> 	Payoff Request Date 

Automatic Papuan Plans, Mortgage Payments or other cheeksnaked after Transfer 

The Previous Servieer shall wide art a ample cf their wont payment. coupor(s) 60 days prior to transfer All checks shod d be date, stamped and endorsed as follmn 

Pay to the order qf JUicetstar Mortgage LLC ifithrd mom 

By 

(Warne ofAgiv-r) Pie of SIgler) (Xue gr Copy) 

For a period of ditty (30) days following the transfer, my mot tgage payntert received b ythe Previous S nicer will be fotwarded on a daily bais to the new Sen/i cer via overnightdelivery. F or a petiod of 60 &limas 

D cgs following the expiration of the pti or Business Days, such funds or paymeri will be sentby ogul or tn ail. Met the ex titration of such 60 Business Days, Seller alto cotheolnads or payments to te Nohow a 

its designee or return to the sender. 

Nationstor Mortgage LLC 
Ant Service Transfer P apents/Papn erit. Processing 
350 1-1 	and Drive 
Lewisville, Texas 75067 

© 200g N elionstar Mortgage LLC . "The infotm ail on within this document is eat denti al and prinided solely for the intan al use of Nationsts MortgageLLC.Ths docum sit is an intellectualpropeity of Ilationstar 

Mortgage LIZ, and i :protected under copyright laws of the United States. Tile material thould not be released to any third party luppl la without, the Previous written approval NrilioarstarMortgege LLC." 
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REJN EX 	star 
MCI ItTGAG 
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Delete — NSF ft Slop Payment II and ling 

Need listing of all loans on bi- weeklylEeprity Aced eratta.  progarn. Nationstar will viork with We ste 	s P aylilsp by reverng payments on Ions after transfer and reimbasingWestemUni on of NSF drafts 

The followirg procedures shad apply to checks other than payinentA NS Fs or stop paymeits received by the PreviousS etvi car tos Sre Servicitv Transfer Date: 

I 	Checks shall be cle1yideritifiedwith Previous Service? s loan rairober in the umet right-hen] corner. 

2. Club that include funds for two tv more accounts should be accompanied by a detail ed 	provi cing Prod ous Senicer'5 loan roontxr and amount due each accourd. 

3. Clocks shecorldbeproerrly endorsed emoted above. 

4. The purpse of check shall be identified and gouped accordingy (i.e., tax refund loss draft, payment of special inn/alma primipal payment, etc.). 

5. Clocks shall be fcrvardeda °yeti got delivery to the address above for 30 days after transfer and selt vi a re gular mail thereafter. 

Dishonomd Payments and Stop Pays after Transfer 

TI-t Previous Servicer will ensure the retumed check has been preseniedtwice to the benk for goo dfundsprior to retpesting reimburstin eau from Nationstar Mortgage LLC, The Previous &Ali CU will wheort the 

following applicable documentgion related to a dishonored payment which was not reversed by Previ ousSend ofa before the 5$111i cig Ttesfer Cutoff Date: 

I. 

	

	MetLife Horne Loans does not receive physical sheds back onrehrned 01 didioneredpayinents. MetLife will send reports from their bad for all returned items which clearly reflect the reason the 

payniml was dishtmored (e.g NSF, slop payment, etc.). In the case of a ctshonored draft, adequate proof &mid he it ovided inclicatire the bank rejected the draft. 

2. Favored. history from point of the tishotoore d payment to the Transfer CoVdf Deb 

3. N glens* Mortgage LW shall rent him Previous Servicer the dishonored payment funds withintan (10) days, or best efforts d receipt ccf applicable deco m eintation 

4. Art) r es earth requests or quOions regarding ihe reports should be directedto MetLift 

@200SN aiionstar Mortgage LLC "The information within this &meals conftthent al and prolichd soldy for tlae internal use of Nationstar Mortgage LLC Tlis doctm ant is an irtell ectual property d Nationstar 

Ivlortgege LLC, and is protected under copyri got laws d the Unite d States. This material should act be released to any third party supplier without the Previous written approval N onsix Mortgage LLC." 
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altol.C.,ontm 

Nationstar 
MON1OA4V 

5. H otrie Loans email box MILS ash') el ancingo ailboxtgro Ode. com.  Contact s Leslie Gray D ari els at 	"4: 	4 	. 

Misapplid Payments 

A "uti septic d paym ent" shall ni ran a Mortgagor pap ad for which finds have been deposite din an incorrect ESC104,  Account or applied to an incorrec t Mortgagor's account The existence of a canceled Mortgagor 

paymethbearingthe entbrsereent of Preous Serviter, for which finis have not been allocatedto the proper Esraw Accounts or Mortgagor account, shall be considered conclusive evidence of a misapigied payment. 

Misapplied payee rats shall be processed as follows: 

1. Both patties shall cooperate no westing misecpli cation errors byprovitling the paymenthistory from point of error to the Transfer Cutoff Date and a copy of the canceled check bearing the 

endorsement of the Previous ServicerreTonsible for the posting of the missing finds. 

2. The party receiving notice of a misapplied payment °curing &utile Transfer Dab: anti ttscovered after the Trader Date &all iron, ediately notify the other party. 

3. If a !insetted payment cannot be identified by either party and sat dmisapplied payment liEtS eaitvi iri a shortage in a Mortgage accoud, Previous S ervicer shall be liable for the amount of such 
shortage for anypayment misapplied by the Previous Servicer. Prvious Servicer shall r eimburse ationstes Mortgage LLC for the taTtOttli of such shortage within twenty (20) days, or best efforts after 

eceipt of written koand from N ationstar Mortgage LW . In Ike rare case Itntit should take greater them 30 dip The Fria Scarcer and Nationstar will be in constant communication 

4. Arry check issued under the provisions of this paragraph shalt be accompaned bye statement inimting the Fklapose d the check tit mod or and property adthess involved, arid the conmening 

Previoss S end ce and/or Nati °roster Mortgage LW accotenttobe. 

Please forward all documentation regarding cistmored andlor m i sypli ed payni ents to: 

Nation,ster Mortgage LW 
	 RFJ N_EX 20_C0000186 
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Athy Service Traisfer NSF Returns/ Payment Procesing 
350 Hig11 and Drive 
Lewisville, Texas 75067 

Research request from old semixr to new mica will be sent ia email to the above email oNotkccthrohotddcspoecdFoveiccbuecc1etwhenahcwit0ifl20leYoRoe01cettoklcdtO 
misapplicetion; eto shouldbe sent to the MeiLife Home L oans vi email atMLHL 1,0811COITectioniluleilif e. coin.  Supervisor contact is Terri Yotelgblood at 

An electronic repent in Excel fantails reiioed fa each repo tt clefined in this section 

Customer Servke Research 

l. Open Research Item Report 

> 	All loans with open te search items 

> 	MiscingPayments 

> 	FaooenCooegti000 

0 2008 Flimsier Mortgage LLC " The information within this domzu ent is c aifidenti el and provided solely fa the internal use of Nationstar Mortgage LLC.Tlis damn &Its an intellectal properly of Nationstar 
Mortgage LIC, and is protected under copyr* laws cif the UnitedStates. This material etiould nettle released to any did patty supplier without til0 PrV1014 Nitta approval N dionstat Mortgage LW," 
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Tahle of Coment9 

Nationstar 
MORT/t4F 

> 	Date of Reseateh lteta 

> 	Amount Researchltetn 

> 	Type of research item (i.e. MUM unitio =Nam, checli) as DI/lined in ihe Qualified Written Reqtv.ist &dim. 

> 	Status 

Comp °dam Received. After Transfer 

All correspondence, insurance renewal; cancellation notice; customer inqiiies, etc., received by PrelA 0115 er;i car after the 2er/icing Transfer Date shall be identified with the Frei ous Servic s loen umber and 
forwarded for a petiod of 90 days. After 90 day; previous setvicer shall Ivive the option to continue fotwarding or t Blum items to the sender. Item 5 wit l be Rd no le5S than weekly. 

ationstat Mceigaga LIS; 
Mn 2 nice Tr Briefer C otrespondenee I Austin Cobb 
350 Highland Dive 
Lewisville, Tex as 75067 

Auslin.Cobbenaticnst annailcom 

RAMP Requirements 

The Previous 2 avicer mist complete all HAM? Repotting Tf alder Process Aqui tem oil poste d by F emit Mae within the hnieflances levied alder the HAM? Program. 

Fill eel and shalt the RAMP Reporting Tread el" Re TVA FOtIll 

1. Fill out aril totted the H AMP RepxotingTonnicc Loan List form with all HMO loans transferring 

2. If it ansf erring on-G SE Loanethe Assipunett ald ASFUM pti on Agreement must be filled out and sabot itted to FNMA 

The followitrg HAM? electrotic 'moils ere required for transfernng loatis that have been solicited currenilyin a trial period, failed, denied a have been successfully modified Eachreport is required 

0 200814 alicostar Mortgage LLC . "The dont ati on within this lament is confiohntiel and provichd solely fa the internal rose of Nationstar Mortgage LLC.Tlis docent eat is an itgAttltign 	911118lionstar 
Matme LLC, arid is protected under co pyri p laws of the United State s. This material should not be releaPd to any bet patty mplier without the Previous Writitli approval N edgier.  Mortga,ge LLC." 
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[Confidential Tt mimed R equesth di 

Page47 

..4/011,*07.74,130.1.. 

TtrbIt of Coltarts 

Naknii 
MORTC AGE 

pre- traasfer and post-tranden The pre-iransfer report needs to be 	veded eseet of the preliminary datti with the final report govided as defined under Delivery of Final Lott Level D ata & Reports. 

I . 	List of alltoems that have been solicited. 

2. Report outlining where each lom is in the process, payments received aryl peymert received datelf the process hes been completed then prcwide the new mo dificerion te nn sr. 

3. Report providing which documents have tten received and if incomplete, what is still missing. Will need copies of all douttenis received. 

4. Report outlining any loans thrt previmrly failed (no longer eligible for the HAIIIIP program) or were turned down 

5. C cpi es of any Tr easury reporting A, B, mdfor D. 

6. Latest 1R2 Repotting 

7. List of any Hisdost Hit Funds &reads, dabs capt-In and permisa ons 

8. List of any pending Mediati mrs 

In additice to the reports, the previous services will pi cwide HAIR loan level data electroricelly on all loensto include Exhibits A, 13, C & D required and cmclitional data as required under the US Treesn's IR2 

reporting reqtirements. The pre-trander report meets to be pt cwided as part of the pretimiriruy data with the final report provided es (Wined under Delivery of Final L oan Level Deta & Reports. 

HAFA Requirements — Slum reflect flew 1111A Timelines 

The PreviousServicer must provi de }IAEA document end data requirements as posted in Supplemental Directive 0 MI9 on March 26, 2010. 

A copy of each ex emoted document must be provided based m document recpirements outlined under section 'Re c ords and Files'. An electronic report in Excel format i s re qtired for each r ep cat 

@ 2008 llitionstar M alga ge LLC. "The infona ati on within this doctor ent is c.onfidedi al eml provided solely for th e internal use of N order Mortgage LLC. Trios docaaoentioanitllelledbialprupeity of Nationstar 

tlortgage LLC, arid s rote (tett under copyright laws d the linited States, This material should not be released to any third party swirlier without the Previous written approval Nii castes trIcatgage LW.'' 
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TA le of Comics 

Naionstar  
MOM AGi! 

definedin this section Each r eport in this section. shotid be &livered as &fined inter DeiveovofFirodLoonLevel Data & Report s. 

Data Eklent Rquind for Hall Leans  

I. Reporting based on HAFA letter h eing wit on a la an. 

Eachloan that did meet HAIR di Wily but did net fulfill HA) P obligations 

Rees.on code/won for HOF' fall out 

I 	D Letter Sent RFJW_EX 20y000188 
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Type of AEA Letter Seat (e.g. Solicittaion Letter or SSA, RA, ALT Ras, Of D1L agreari era) 

If postpore forecloane for the lldoy solicitation letter, need date forecloare positpowd 

2. Rep ailing based on re4031St HAFA ktter, 

Each loan that responded to the letter 

De responded to letter 

Which alternative borrower agreed to fulfill (short sale adios' deed. in.lieu) 

Exinted documents received by Servicei(YiN Flag) 

Status of Request(e.g Talked to borrower thood.allenoulive borrower is interested and documents sentbut not received, docuinents sera by service; exemded documents innail, etc..) 

Da foreclosure aa'aspostpceied  

Any completed request fm Approval c( Short Sale (RASS) ot Alt Request for Annoval of Short Sale (AtR ass) 

Trea wry &porting Requirements 

ImecalDat &int  
RAMP Nstrttion Hunk' 

HAW Servior %ober 

Setvicer Loan Nuober 

GS E Se car Number 

GSE Loan Ntrober 

I roie stor Carlo 

Borrower Last N onee 

Borrower Pint Nam e 

Do:tomer SSlit 

Co.B arrant Last nem e 

Co-B arrow er First Noe 

 
  

The virtu idclatifter far the sericer pp pating in the HAI@ program 

A urique identifier craigned to each servicer that is patticipatisig in the HAItifF propane 

The warp iktifier tied pti el to the lo an by the lender that is setvicing the loan for the fitatlien 

The F anti e Mae or Freddie Mac tripe services.  identifier 

A uniolie identifier assigned to each loan by a GSE 

Owner of the Mortgage 

@ 200814 elionstar Mortgage LLC. "The infoinalion within this doom ent is conftcihrkal end pro/Ad solely for theintetnal use of Nati Oral Mottgage LLC. This don eat ism ittellectual propeity of Nationales.  

Mostgage LLC, mut s protected under copyri gat laws of the United States. This material iiiould not be released to any this d party supplier without the Previous written approval Nlionstar Mot tgagp LW.' 

P 

illt.o ffotertu 

tionstk 
Co-B mow arSSN 

RFJN EX 20 Ct1000183 
Program Type/CamOgrilD 
	 A Ile W prO rot type that will identify campaign typea The vni e identifier ofaLoarWcolcautCoenpaigr  
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Suhnission Status 

Property Street Address 

Property City 

Properly State 

Proper ty Zip Code 

Date of orignal ote 

Fr ont Ratio Before Bilodification 

Status °flour data being submitted 

The front endDTI (principal, interest, tarn insuraxe and association dues) housing r dio as of the HAMP modification 
evaluation 

A coch ichnlifying the use by the borrower c( the ixoperty 

A code specifying whether the loan is in default immineri default, or current status es of the HANIP th odific ati on 
evaluation. 

Prop esty usege type code 

Loan Status iffle code 

Borrower execution data 

Agreemert issue Date 

agr mine nt ex p en ati on date 

SPO orD1Lreasoncode 

SP 0 or DIL Reason date 

This is the date thatthe borrower signed the SRO agreement or DI L ageement 

This is the dote that the SPO agreement cc the OIL agreement was issued 

The expiration date of the SPO '.eemerd. or OIL Teemed, 

A fret cl i dentifying the reason for the borrower eriering irk a SPO or DIL transaction 

For 1 rens that dos qualify for a RAMP trial moddfication a the borrower declines a in od this i s the dote that atnial 
mod was not offered lathe bOITOWer or was not accepted by ill borrower. For a borrower who did not saccessfolly 
complete atrial p 

Cr 2008 N etionstar Mcctgage LLC . "The information within this tettnentis ecnfidetyli al and proided solely for the internal use of Nationstar Mortgage LLC. Ths damn cat is an iriell ectuel properly of lialiogter 

Mortgage LLC, and is protected under copyright laws of the United States. TIC s material should not ha releamd to any third pasty supplier without the Pr evious written approval N pastas Mortgage LW." 
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TA to of Coritents 

Natrins ar 
MORICiA6t 

Prop erty Li st Price 

Pr qmty V at ray D ate 

Minimum netr etmn to irNe star amount 

Mortgage insurance wiver approval indictor 

Atnotificatiorithis s the aiging list price of ihe property. M extensi co or correction, it is tha latestlist price of the 
property as of the extenrion or corrodiori At lora set ck), it is the ending list price of the paoperty 6 of the transadion 

The S PO agreement or OIL agreement will state the date by whi the property muct be seeded, which in im everd will 
be lesstlan 30 calendar clays fiari exprmeotian day of the SPO ageement (or any ex siension tiler eo0 or the date of a 
seplate DIL agreemeri 

The minimum netretum is the minimum acceptable net proceeds that the investor will accept from the transaction. The 
ininionna net return must be repotted as a dollar nowt. 

For loans with MI coverage, this ediribute indicates whether the MI provided dele0cm 0.0 	cute a SPO or 
OIL in accordance with the forreclosure alternative guidelines anti waives any right to c&d,altiorral woos from the 
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UPB amount 

Property sale or transaction amount 

Total Allowable Costs 

Transaction Closing Date 

Subordinate Lien release reimbursement amount 

SPO orD11. cancellation reason code 

boirower. 

The UPB of a loan an of the time of the SPO or D1L 

The sale or transfer price of the property. 

The total allowable costs associated with selling the property that can be deducted from the gross sale price at closing. 
Allowable costs may include subordinate lien release amount, borrower relocation assistance, sales commission, closing 
costs for tax 

the date on which the SPO or DlL transaction is closed 

The total amount of reimbursement paid by the ser4vicer to subordinate lien holder to secure release of subordinate lien. 
This amount may not exceed BOO 

A field indicating the ream why a SPO or Da transaction was cancelled. 

o NOS Nationstar Mortgag,e LLC."The information ivithin this document is confidential and provided solely for the internal use of Nationgar klortgage LLC, This document is an intellectual property of Nationstar 
Mortgage LLC, and is protected under copyright laws of the United Slates, This material should not be released to any third party supplier without the Previous written approval Nationstar Mortgage LLC." 
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Table. of Contents 

Critical Cutoffs 

a) 	Outgoing Documentation 

1) Diseontinue sending collection letters (e.g., NOI, etc.) after die goodbye letters art sent. 

2) Di tontinue sending borrower solicitations for HARP and other loss mitigation options after the goodbye letters are sent. 

3) Discontinue evaluation of loans through HAND Waterfall & NPV to determine if qualify for HAMP trial or modifications offer lb business days prior to Transfer Dale 

4) Discontinue sending borrower and asset-based resolution agreements (e.g., loan medifiations, payment plans, HAMP trials, short sales) 5 business days prior to Trander Date. 

Si 	Generally speaking, new short-sale closing dates Mould not be set within 10 business days before or 14 business days after Transfer Date. In the event MetLife can get the money and 
close before the Transfer Date, the transaction may proceed. If the sale is at risk and sale date needs to be scheduled immediately following the transfer date, then MetLife will coordinate 
with Nationstar to facilitate the We. 

b) 	Incoming Documentation; Anreement Execution 

1) 	All toss mitigation deals (short sales, modifications, payment plans) need to be executed no latex than 5 business days prior to Transfer Date. It is critical that these activities are fully 
completed and reflected in Final Data Set, All agreements and mpporting documentation must be imaged, 

c) 	Bankruptcy Acihity 

1) 	Discontinue evaluatingklecisioning loss mitigation options for BK borrowers 5 business days prior to Transfer Date, 

it) 	Valuations 

1) 	Discontinue ordering new valuations or setups 10 business days of prior to Transfer Date. 

o 	Nalionstar Mortgage LLC. "The information within this document is confidential anti provided solely for the internal use of Nationsiar Mortgage LLC. This document is an intellectual property of Nationstar 
Mortgage LLC, and is protected under copyright laws of the Milted States. This material should not be released to any third party supplier without the Preyiouswritten approval Nationstar Mortgage LLC," 
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EXHIBIT B 

LIMITED POWIT. OF ATTORNEY 

KNOW ALL MEN BY THESE PRESENTS, that Nationstar Mortgage LI,C in order to carry out the intent and proposes of that certain Servicing Agreement ("Agreement") executed 	between 

Nationstar Mortgage LLC and  	(Owner"), and in accordance with the provisions of said Agreement, does hereby appoint Nationstar Mortgage TLC and any of its affiliates, and the officers, 

employees and agents of each ("NSM");  as its tale and lawful ationley.imfact, with full power of mbstianion: 

a. to endorse the tame of 	, without recourse, upon any and all notes, cheeks, drags or other instruments and vehicles of the payment of money received aria be received byes on behalf of NSM 

in payment afar on any Mortgage Loan serviced by NSM or insurance proceeds resulthrg from any insurance on the Mongaged Property, and to take any and all action necessary to perfect the interest of Owner in any 

Mortgaged Loan serviced by NSM pursuant to the Agreement; 

b. to endorse or cause to be endorsed any security instrument;  assign} ent, release (full or partial) or any other docum ems necessary to establish and proted all rights, title and interest of Owner in to and under such 

Mortgage Loan, including, but not limited to foreclosure proceedings; 

c. to take such other action as may be deemed desirable by Nal or as may be neceory to service the Mortgage Loan in accordance with Applicable Requirements. 

Third parties without actual notice may rely upon tht power granted under this L hinted Power of Attorney upon the exercise of such power of the Attorney-in-fact that all conditions precedent to such exercise of power 

have been satisfied and that this Limited Power of Attorney has not been revoked unless an instrument of revocation has been recorded. 

'this Limited Power of Attorney;  and all authority granted hereunder;  shall be it) full force and effect until either (i) tenninated in writing by Curter or (ii) without fluter action by Owner automatically upon the 

termination in full of the Agreement, 

Capitalized tents used herein and not otherwise defined shall have the meanings assigned to them in the above referenced Agreement. 

'Ibis Lintited Power of Attorney shall be binding upon Owner and its succours and assigns, and Mall inure to the benefit of NSM, and its SUCCeSSON and assigns. 

Tattle ot Comems 

IN VJITNESS WHEREOF, Owns has caused its name to be subscribed hereto by its authorized officer and its seal is to be affixed by its Secretary, this 	 day of 	 20 . 

Signed and Acknowledged 
	

Owner 

In the presence of the following witnesses: 

Witness 

Witness 

STATE OF 

COUNTY OF 

Authorized Officer 

Secretary 

Subscribed and acknowledged before me;  a Notary Public in and for said county and state this 	day of 	, 20 by 	,an authorized officer of Cnvner and attested by 

, Secretary of Cnvner. 

Notary Public 

Lblurinintents. 

EXHIBIT C 	 REJN_EX 20_00000192 
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LIST OF OWNER REPORTS 

This exhibit contains 'listing of (AWN( repoits fumi shed by the sub .serviecr. Individual specifications and requirements to each report arc conMined within their respective service-level agreement. 

Data & Reporting HA 

• Overall Portfolio 

• Delinquency 

• Call Processing 

Accessibility 

• Cu§kmer Call Reasons 

• Collections 

• Cu oiner Complaints &Metrics 

• Foreclosure 

o 	Summary & Additionsaemovals 

o 	Timelines & Timeline Exceptions 

o 	Productivity & Delays 

o 	Projections 

o 	Metrics 

o 	Foreclosure Employee Statistics 

o 	Foreclosures by Slate 

• Bankniptcy 

o 	Summary 

o 	Bankruptcy by Chapter 

o 	Filings 

o 	Performance 

o 	Bankruptcy Employee Statistics 

o 	Bankruptcy by State 

• Loss Mitigation 

o 	Summary 

o 	Workouts 

o 	Timelines 

o 	Loss Mitigation by State 

o 	Loss Mitigation Employee Statistics 

• Roll Rates 

• PTO 

o 	Summary 

o 	Inventory 

o 	Timeline 	 REJN_EX 2000000193 
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o 	Cost 

o 	Metrics 

o 	BEG Enmloyce Statistics 

Serlicikr,Standards SLi 

• Service-Level Target Report Card 

Ptipation Sl,A  

• Litigation Report 

Accounting SLA 

• Advances Summary via Reporting Package 

• LSAMS 11710D 

• Nalionstar Servicing Book 

• SR4IOUR-02 & Supplemental Reporting Package 

• SRVIO5C — 01 

• SRV510C•01 (Daily Transaction Journal) 

• SRV41011-03 Cutoff Trans journal 

• Investor Reporting Package 

• SRV403C 

• Servicing Book 

• SRVVID 

• SRVDSR 

• SRVCROV 

• Additional  ft ile 

• FTB_FnmaFas 140* 

• FTB-RecourseLoansInvLatscSummReport* 

• FT13.01ProgAnalSumin* 

• Graybar Reports* 

• FTB-Inv163Sunitn" 

• FTBank Zip File (CPI Download) S5VT & FTBANK09 Access Fi les* 

• Allen Report* 

• SRV 1 1 C-Ol and SR1/120C-01 

• T301,* 

• FTB 	Servicefeeaccrual_Excel* 

• FTB 	PcndingSales-Sen;icefecaccrual_Excel" 

• FTB — AccmcdLateCharges_Excel' 

• CPI Extract for Bauman —131VCPI.txt ffeated M job FCM4803M' 

• S51Z, RC-C, RC-P, RC-S' RFJN_EX 2000000194 
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