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IN THE SUPREME COURT OF THE STATE OF NEVADA

STATE OF NEVADA,
DEPARTMENT OF BUSINESS
AND INDUSTRY, FINANCIAL
INSTITUTIONS DIVISION,

Appellant,

Case No.: 70002

VS.

DOLLAR LOAN CENTER,LLC, A

domestic liability company,

Respondent.

REPLY TO RESPONDENT DOLLAR LOAN CENTER, LLC'S
OPPOSITION TO THE LEGAL AID CENTER OF SOUTHERN NEVADA,

INC.'S MOTION FOR LEAVE TO FILE BRIEF OF

LEGAL AID CENTER OF SOUTHERN NEVADA, INC., a Nevada non

profit corporation ("LACSN"), through its attomey, Dan L. Wulz, Etq.,

Executive Director of the Legal Aid Center hereby files this Reply to

Dollar Loan Center, LLC's Opposition to the LegaI Aid Center of Southern N

Inc.'s Motion for Leave to File Brief of Amicus Curiae (hereinafter, "Reply")

This Reply is made pursuant to Rule 27(a)@) of the Nevada Rules

Appellate Procedure ("NRAP") and is based upon all other pleadings, papers,

documents on file with the Court, and the following Memorandum of Points

Authorities offered in support of the Reply
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CUS CURIAE

Electronically Filed
Sep 28 2016 01:23 p.m.
Tracie K. Lindeman
Clerk of Supreme Court

Docket 70002   Document 2016-30227
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DATED this 28th Day of September,2016.

LEGAL AID CENTER OF
SOUTHERN NEVADA, INC.

BY : /s/ Dan L. Wulz
Tennille K. Pereira, Esq.

Nevada Bar No. 12467

Barbara E. Buckley, Ese.
Nevada Bar No. 03918
Dan L. Wulz, Esq.

Nevada Bar No. 05557
725 E. Charleston Blvd
Las Vegas, NV 89104
(702) 386-147s
Attorneysfor Proposed Brief of Amícus
Curiae In Support Of Appellønt
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MEMORANDUM OF POINTS AND AUTHORITIES

Respondent, Dollar Loan Center, LLC (hereinafter, "DLC") has oppo

Legal Aid Center of Southern Nevada's (hereinafter, "LACSN") Motion for

to File Brief of Amicus Curiae (hereinafter, ooMotion") on three grounds, claiming i

was not filed timely, LACSN has no clients directly affected and provides no

insight into the issues.

The Motion was filed timely. Attached hereto as "Exhibit A" is a Notice

Electronic Filing which indicates the Motion was submitted by LACSN

September 16,2016 in compliance with the Order Granting Telephonic

Document No. 16-27053. The Motion was timely.

LACSN has consulted with, advised and is currently representing clients

will be directly impacted by the outcome in this case. LACSN has consulted wi

and advised prospective clients that have been sued after the lower court

below for the types of loans at issue. LACSN presently represents another

who has been sued on the exact type of loanat issue in this case. The loan was

by the Respondent herein, DLC. A copy of that loan agreement has been

hereto as "Exhibit 8". That case is currently pending in Justice Court, Las V

Township as Case No. 16C009965. The named Plaintiff is actually Clark

Collection Service, LLC instead of DLC. It was filed just nine (9) days after

lower court denied a motion to stay its order pending appeal. LACSN represents

J
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clients who do have a direct interest in this matter.

LACSN also believes it important to entertain its Proposed Brief of

Curiae in Support of Appellant as it argues the interests of the borrowers

impacted by the outcome. While Appellant, FID has adequate counsel, LACSN

has direct experience representing clients through litigation in regard to

regulated under the statutory provisions at issue. The FID does not represent

interests of any borrowers.

For the reasons detailed in this Reply and on the basis set forth in the Moti

Legal Aid Center of Southern Nevada, respectfully requests that this Court G

the Motion and ORDER that the Proposed Brief of Amicus Curiae in Support

Respondents, be placed on file with this Court.

DATED this 28th day of September,2016.

LEGAL AID CENTER OF
SOUTHERN NEVADA, INC.

BY: /s/ Dan L. V/ulz
Tennille K. Pereira, Esq.

Nevada Bar No. 12467
Barbara E. Buckley, Esq.
Nevada Bar No. 03918
Dan L. Wulz, Esq.
Nevada Bar No. 05557
725 E. Charleston Blvd.
Las Vegas, NV 89104
(702) 386-147s
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Attorneysfor Proposed Bríef of Amicus
Curíae In Support Of Appellant

CERTIFICATE OF'SERVICE

I hereby certiff pursuant to NRAP 25(c), that on the 28th day of September

2016,I caused service of a true and correct copy of the above and forgoing REPLY

TO RESPONDENT DOLLAR LOAN CENTER' LLC'S OPPOSITION TO

THE LEGAL AID CENTER OF SOUTHERN NEVADA, INC.'S MOTIOI\

FOR LEAVE TO FILE BRIEF OF AMICUS CURIAE pursuant to the Supreme

Court Electronic Filing System, and by first class United States mail, postagt

prepaid, Las Vegas, to the following:

Patrick J. Reilly, Esq.
Joseph G. Went, Esq.
Nicole Lovelock, Esq.
Holland & Hart
9555 Hillwood Dr.
Las Vegas, NV 89134

Adam Paul Laxalt
Attorney General
Vivienne Rakowsky, Esq.
Deputy Attorney General
State ofNevada
555 East V/ashington Ave., suite 3900
Las Vegas, NV 89101

/s/ Rosie Naiera
An employee of Legal Aid Center of Southern

Nevada, Inc.
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Rosie Naiera

From:
Sent:
To:
Subject:

AmicusStatus:
AmicusTimeEntry:

efiling@nvcourts. nv. gov
Monday, September 19,2016 11:12 AM
Rosie Najera
Acceptance of Electronic Document. STATE, DEP'T. OF BUS. AND INDUS., FlN. INST. DIV
VS. DOLLAR LOAN CTR., LLC. No. 70002.

lgnored
Yes

ACCEPTANCE OF ELECTRONIC DOCUMENT SUBMITTED F'OR FILING

case Title: srATE, DEP'T. OF BUS. AND INDUS., FIN. INST. DIV. VS. DOLLAR LOAN
CTR., LLC

Docket Number: 70002

Case Category: Civil Appeal

Submitted by: Dan L. Wulz

Date Submitted: Sep 16 2016 05:15 p.m.

Official File Stamp: Sep 19 2016ll:12 a.m.

Document Category: Motion

Document Title: ^ Th. *g1l Aid Center of Southern Nevada, Inc.'s Motion for Leave to File Brief of
l\mICUS UUnAe

Fiting Status: Accepted and Filed

This notice was automatically generated by the electronic filing system. Do not respond to this email. If you

have any questions, contact the Nevada Supreme Court Clerk's office at775-684-1600 or 702-486-9300.
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This ìs oul Agreement w¡th
Delìnitions. Cerlain words

DOLLAR LOAN CENTER:
INST,A.LLMENT LOAN AGREEMEFTT & DISCLOSURE STATEMENT

you regarding your us. You should read lt carefully
used in this Agreement have special meanings. The word 'f

I'loantt means the installment loan that is

& Disclosure
Statement. The words'ryouti and Ityourtt mean thç person(s) sìgning

0, 7 02-452-2028. The word
this Agreement. The words Centet',625 N

Lamb Blvd Ste 110. Las Vegas, NV 891I described and governed
the anticípated date that

by fhis Agleement.
Tha word "Card" means a prepaid debit card or other stored value card issued to you, The'tFundlng D¡te" is your loan proceçds
wíll be deposited to your bank account, funded to your Card or made avallable in cash at our store. The words ttBusiness Day" mean Monday through
Saturday, excluding holidays. The boxed-ín d isclosuros below are part ofthe terms and conditions ofyour agreement with us.

Itemiz¡tion of Amount Flnanced of $t,J00.00.

1. Amount given to you directly $585.77

2. Amount paid on your account with us $l,l 14,23

3. Total amount financed (l+2) $1,700,00

Y

Prepayment. Ifyou pay ofïearly, you will not have to pay a penalty.

See the tenns and conditions below for additional ínformation about nonpayment, default, any required repayment in full before the scheduled date, and
prepaymcnt refunds and pcnalties.

Promise to Pay. You promise to pay us the "Loan Arnount" amount shown above ("princípal"), together wilh interest as provided in this Agt'eement.

Intêrest Rate. You agre e that we will earn interest on the principal balance at a rate of 197 .60 percent pe r annum (-__J97.60%-) (the "lnterest
Rate'r) from the Funding Date until paid in full, Interest is computed on an actual/365 símple interest basis. This means that inter'est is computed by dividing
the annual lntel'est Rate by 365, multiplyìng that number by the outstanding principal balance, and multìplying that number by the number of days the
principal balance is outstanding. lnterest will not accrue after the maturiqv date.

Getting Your Loan Proceeds, You may elect to receive your' loan proceeds by direct deposit ínto your bank account, by credit to yout Catd, or in cash,

Page I of5

Loan #: 1259408

Address:

Loan Date: 10/2112013

Bott'ower: Jesus Macias

Co-Bor¡'ower:

Address:

Loan Amount: $1,700.00

SSN:f
Maturity Dater 0l/09/2015

SSN:

ANNAÀL PERCENTÀGE RATE

The cost ofyour credil ås a yeôrly ¡ûte

197.06%

FINANCE CH,ARGE

The dollar amount the credit will cost you

fi2,794,76

Àmount Financed

The amounl ofcr€dit provided to you or on
your behalf

$1,700.00

Total of Pnyments

The amount you wi¡l hav€ paid ôfter yoú
have made all payments as scbeduled

84,494,76

Number of Pnymenfs Ämount of P¡yments When Paymonts rre Due

L $ 140.46 |/0U2013

30 $140.46 Every 14 days, beginning 1 l/l 5/2013

I $140,50 0t/09t2015

" - .-t -'



' Direc¡ Deposit. For online loans, if you elect to receive your loan proceeds by direct deposit, we will deposit the "Amount Civen To You Direcfly" (as shorvn
above) irito your bank account elech'onically using an Automated Clearing House (ACH) øedit entty. lf we receive and approve your loan t'equest before

'ó:00 pm Centlal Time on a Business Day, the Fundíng Date will be our next Business Day. If we receive a¡d approve your loan request after 6:00 prn Central
Time on a Business Day, the Funding Date will be the Business Day after our next Businele Ðay, Your loan procee ds will be avaìlable to you on or aller the
Funding Date, depending on youl bank's business days and funds availability schedule,

Credìt to Your Cørd,lf you elect to receive your loan proceeds by a credit to your Carb,'we will:fi.¡nd your Card with the "Amount Civen To You n)irectly."
Your Card will be funded within approxirnately one hour after 1ve approve your request. You acknowledge thBt our funding of the Card (and youl use of the
Card) is a separate transaction from your loan and will not affect your obligations under this Agrecment. Your use of the Card and any fees associated with
the Catd are subject to your agreement with the Card issuer.

[n Cash at Our Store, lf you elect to receivo your loan proceeds in cæh, we will pay you the "Amount Givcn To You Directly" in cash.

Making Payments. You ag'ee to make payments of principal and int€rest in accordance with the payment schedule shown above rvithout prior demand,
notice or claim of set off. Your last payment witl be due on the meturity date and must include all principal and all ac¡rued interest not yet paid. We credit
each payrnent as ofthe Business Day lve actually receive it, even iftho payment i¡ scheduled for a Sunday, legal holíday, ol other date onlvhich rve are not
open for business. Payments must be made in cash or by certified cheok, money order, debit card, credit rard or automated clearing house ("ACH") payment,
Ifyou provide us (and we accept) a Visa or MasterCard check, debit card, credil card or eccount number (collectively the "Payment Card"), you authoríze us

to charge, submit and collect ths amount due to us through the Payment Card. We may submit these charges to your Payment Card one or more times until
the total amount owed to us ís paid ìn full, We nay make withdrawals andlor submit charges to your Payment Card in any ordel'we choose until we have
received payment in full.

Applying Payments. \üe will apply all payments we receive first to accrued ìnterest, then to principal.

Prepnymenf. You may prepay your loan in full or in part at any time and with no additional charge, If you prepay your loan in full, you will not have lo pay

a penalty, However, íf you default, you may be required t0 prepÊy the entire unpaid balanco of your loan in-full immediately.

Optional Grace Period. If you miss a payment or pay less than the full amount of any installment when due, we may, solely at our option, grant you a grace
period during which you must pay the lenraining unpaid amount of such ínstallment. The grace period will expire 60 days from the due date of the missing
payment. During any grace period, we will continue to eam ínt€rest on the unpaid ptincipal balance ofyour loan as desuibed above. Holvever, ifthe glace
pel'iod extends past the maturity date of this loan, interest will not accrue after the maturity date,

Right to Cancel. You may cancel thís loan without paying any finance charge. Ifyou received your loan proceeds by direct deposit or credit to yotlr CaLd,

catl us at ?02-4 52-2028, We must receive your call no later than 6100 p.m. Central Time on the fifth day after the Funding Date. We rvill debit your bank

account or Card for the amount ofthe loan proceeds. Ifyou received your loan proceeds in person at our store, you must return all cash or any checkrve gave

you. W'e must re¡eive the cash ot' check at the address shown above no later than close of business on the fìfth day after the Funding Date. If (i) you faìl to
call us on time, (ii) you have insufficient funds available on your Card, (iii) the debit request is returned to us unpaid, or (iv) we do not receive the cash or'

check on time as described in this paragraph, your loan will not be cancelled, and you will remain obligated to make payments as described above.

llonpayment and Default. You will be in default under this Agreement if you fail to make any payment in the required amount on the required due date and

lollowing the expiration of any grace period which we elect to extend 1o you, if applicable.

Our Rights Upon Default If you defàult, we may take any of the following actions to ths extent allowed by appticable law: (l) accelerate,your loan and

re quire lou to þay immediatoly the enrire unpaid principal balancc and all accrued interest; (2) make electronic withdrawals from your bank accounl as

jeicriUéd Uetoiv;-(3) charge you a fee ofrrp t-o $Zi tor any ACI-I payment that is returned beoausç your account is closcd or has insufiicient funds; (4) assign

to any third patty d, collãctíon (including, an affìliate of ours) any ôr all.of our rights under this Agreement, and (5) exercíse any other right ot r'ernedy

¡llorved by law and this Agrêement.

Page 2 of 5
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' Electronic Payment Authorization

'You attthoríze us to debìt your bank account: If you default, or if you have olecÎ€d to repay your loan via ACH debít, you authol¡z€ us to make elcctt'onic
'lvithdrawals from your banli account for all amount¡ due under this Agreement, V/e vlill make these rpithdrawals usìng ACH debits, Your authorization for us

nake withdrawals will remain in effect until we receive written notice from you revoking that autholity and until we have had a reasonable opportunity to act

on your notice. You understand that you are obligated to make all payments under the Agreement, even ifyou revoke your author¡ty for electronic
r.vithdrawals. You agree that we will have no liability to you or any third party for any withdrawal made under this Authorization.

tlmount of eachwithdrawal: Thø amount of each withdrawal may include (1) any payment due under the paymenl schedule (reduced by any partial payments
we have receìved), (2) retumed payment charges, and (3) any amounts owing ifyou defhult and your loan is accelerated. You agree that the amount ofeach
tvithdrawal may vaty, ranging from $l 0 to the total ofall amou¡ts described in the preceding sentence. You understand that you have a right to receive notice
of any rvithdrawal that varies in amount fiom a priol rvithdrawal, but you are electing to reccive notice only when a withdrarval falls outside that range.

Tíming of each withdrov,al: You authorize us to make withdrawals on eaçh scheduled payment due date and on or about each of your paydays, as shotr'n otl

our recolds,

Credlt Reporting. You authorize us to make inquiries concerning your credit hîstory and standing with al least one major *edit reporting agency. We rvill
report infoimation concerning your performance under this Agreement to Õne or more major consumer reporting agencies. Late payments, missed payments,

or other defaults on your account may be reflected in your credit report.

Crrdit Counselíng. We participate in good faith with a credit counselíng agency that is acsredited by the Councíl on Accreditation for Service tbr Families

and Children, Inc, (or its successor), and a membe¡ oftheNational Foundation forCredit Counseling (ot íts successor).

Telephone C¡lls, lVe call our customers from time to time to provide live or pre-recorded messages about due dates, collection matters and othel'ínformation
about your loans with us, These messages may be played automatically when the telephone is answered, whether answered by 1io¡r or someone else. They

may uiro be l,çcorded by your answeriræ macñine ör voice mail. You give us your coñsent to call any telephone number, even if the number is a rvork number

or õell number, and evenifyou are chaiged for the call. You also agree that we may monitor and record teiephone conversations belween you and us' Yotl
agree thât we will not be liable to you fot any calls or messages under this paragraph.

Arbitration Agreemenf and Other Terms, You agree to the Arbitration Agreement below, which is incotporated into this Agreement. This Agreemenil'vill

be binding upo"n you, your heirs and assigns; howeier, you may not assign your obligations under thìs Agrgement without our pt'ior wt'ilten consent' 'ile may'

flom ümJto'timË, ¿"1áv or refrain fi.om ãnforcing unyóf our rights under this Agreement, and we will not lose any of our t'ighls. by doing so. Time is of úe..

essence. If any part of ihis Agreemcnt is found tJbe unenforceãble, that part wili be deemed severçd from the Agroement,'and the l'emaining provlsions rvill

be enfor,ccd to the fullest extirt allowçd by law. You waive preseniment, demand and notice of dishonor with respect to this Agreement or any check yott

give us. 1Ve mect all requírements for senáíng you a notice of any kind if we send it to you by means of United States mail at your address as sltorvn in our

frles. Except as otherwiie provided below, this Agreement will be governed by the laws of the State of Nevada.

Arbitration Agreement

{greement to arbitrate, you and we each agree th¿t neithEr of us will start nor participate.in any lausuitto resolve a Claím against the othet. Instead, yon

,rid 1"" ugr". to follow the prãcáaures for albitrating aisputes as described below. By aþeeing to arbitratíon, you a¡e waiving your right to bring,.ioin or

)articipate in a class action lawsuit against us.

What is arbitr¡tion? Arbìtration ìs a procedure used to rçsolve disputes. ln an arbìtration, a professionalþ trained, neutral, third pal'ty a|bitrator holds a

tràring. it . h.áring is less fotnral thah a trial Ín courr. Each parfy has the opportuníty to tell his or her side of the dispute. The arbitrator will revierv each

rarty's'case and make a decisÎon. the decision is binding on the parties.

fs class arbitration allowed? No. All C¡aim(s) will be arbitrated only on an individual basis. You agree that there rvill be no right or authority for any claìms

:o be arbitrated on a class basis. The arbitrutoi iilt not consolidate móre than one person's claims, conduct class arbitration, or allow you 1o act as a

|epres€ntative, private attorney general or în any olher representative capacity.

Page 3 of5
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' What is a "Clalm?" A "Claim" includes any and all claims, disputes or controversíes that arise under common law, federal ot'state statute or l'egulation, or
otherwiËe, and that we ol'our setvicers or agents have against you or that you have against us, our a{Tiliates, servicers, agents, dilectors, oftìcels and

' employees. "Claimsrr also includes any and all claims that arise out of (i) the validity, scope andlor applicability of this Arhitration Agreement, (ii) yout
application fbl a loan, (iii) the Agreement or any payment plan ol installment plan, (iv) any prior agreement between you and us, including any priol loans,
payment plans or installment plans, ot (v) our colloction ofany loan. "Claims" also includes all claims assetted as a reprssentative, private attorney general,
membel of a class or in any other representative capaoity (collective ly, "Representative Clairns"), and all counterclaims, cross-claims and thild party cìaírrrs.

lVhat should you do íf you have a Claim? If you or we have a Claim and intend to seek arbitration, you must first send to us (and we must first send to you)
by certified mail, a written "Claím Notice." You may obtaín a Claim Notice form by calling us at702-452-2028, or you may write your olvn Claim Notice.
The Claim Notice must desclibe Ín detail both the rratute of the Claim and the specific relief you or we seek, You and we agree to waít at least 30 days fiorn
the date the Claim Notíce is received to allorv us to settle the Claim to your satisfaction. lf you and we are not able to settle the Clairir ìvifhin that 30 day time
petiod, you or we may then start an arbitration proceeding. Ifwe have made you one or more scttlement offe¡s before an arbitrator is selected, you agres thãt
you will not disclose the amount of the last settlement offèr ("Settlement Offer") to the arbitrator unti.l after the arbitrator has made â f¡nal decision.

What r¡¡les apply ro arbitration? The arbitration will be administered by the Better Business Bureau ("BBB") and governed by the BBB Rules of
Arbitralion (Binding). Alternatively, you may elect to have the albitration heard by and under the consumer rules of thc Judicial Arbilration and Mediation
Selvice ("JAMS') or any other arbitratiort setvice you select that regularly arbiuates consumet credit disputes (collectively, the rrRules"), Contact the BBB
(wrvw,bbb.org/us/Díspute-Resolution-ServÍceslProcess/), JAMS (wwwjamsadr.com/) or other a¡bitration service for information on how to stalt an
arbitlation proceedìng, Any arbitration hearing, if one is held, witl take place at a location nçar your residerrce. The arbitration 'vrill bc conducted by a single
arbitrator. The atbitrator is bound by the terms of this Agreement. The arbitration award rvill be in writing. Judgment upon the award may be entered by any
party in any coult having julisdiction and rvill be final, bìnding and non-appealable. All statutes of limitations that are applicable to a Claim rvill apply to any
arbitration between you and us.

l{hat kind of heariog will takc place? If your Ctaim is for $ 10,000 or less, you may choose to have the arl¡itration conducted solely on the documents you
and rve give to the arbítrator'. This is known as a "desk hearing." Alternativefy, you may choose to have a hearing over the telephone or in-person, as may be
provided by ihe Rules, If you do not mâke â çhoico, the æbitator wilt conduct a desk hearing. If your Claim excecds $10,000, you and ve may still agree to
have a desk healing or a hearing by telephone, even ifthe Rules provide that hearings are to be in person.

What does the arbitrator decide? When the arbitration is over, the arbitrator must issue a detailed written decision that explaíns all findings of fact and
conclusions of law on whích any awald is based, If the a¡bitrator decidcs in your favor on tho merits of your Qlaim ondawards an amount {hat is gleateL than
the Settlement Offer, we witt pay you tho amount of the award or $5,000 (the "minimum payment"), rvhichever is greater. We will also pay your attorneys'
fees and reimbur'se any çxpensçs (including expert witness fees and costs), that your attorney reasonably incurs fot investigating, pteparing, and put'suing
your claim in arbitration, If we dicl not make a Settlement Oflèr, you and your attorney will be entitled to receive the minimum payment and attorneys fees,

respectively, but only if the arbitrator awards you any relief on the merits. The arbitrator may decide disputes as to the payrnent and reimbursement of
arbitration'fees, expénses, the minimum payment and attorneysr fees at any time during the proceeding. Your right tô åttorneys' fees and expenses in this
paraglaph is an alternative to any right to attorneys'fees and expenses you may have under applicable law. You may not recover both attorneys'fèes and

expensis under this paragraph and those allowed under applicable law. Ifapplicable law provides for a larger amount offees and expenses, the albitrator may

award you the largei amount insteâd of the amounts described in this paragraph. We will not attempt to collect from you any attorneys' fees we incul'in
arbitration.

lVho pays the costs of arbitration? We will pay our share of any arbitration fees. If the amount of your Claim is less than ol equal to $75,000, we rvill, at

your request, pay your share ofthe arbitration-fees, Ifthe ¿mount ofyour Claim is greater than $75,000, the paymÊnt ofthese fees will be governed by the

Rules.

lVhat ifa Claim ls frlvolous? lfthe arbitrator decides that your Clairn ol the reliefyou seek is frivolous or btought for an improper p\trPose (considering

Federat Rule of Civil Procedure I l(b)), then the payment of all fees will be govemed by the Rules, In thát case, you agree to reimburse us ltrr all money we

pleviously paid that you should have paìd under the Rules,

Whaf law applies? You and we agree that this Arbitration Agreement is made as part of a transaction involving interstate comnerce. lt will be govelned by

the Federal Âibîttation Act ("FAA-'). If for any rearorr an arbitrator or a court findi that the FAA does not apply, then this ArbÌtlation Agl'eement lvill be

governed by the arbitration laws of the State ofNevada, as amended.
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,lI Opt out Either you or we may elect fo opt'out of theÁrbitration Agreement by providing thc other party with written notice within ten Business
. Days'nfter the d¡te of thls Agreement. TLe opt-out wilt apply only tottui*r ariring 

""ï"i"i.äl"tl"g aiitir Agreernent and rvill not apply to any other.
'Claims, loans or agreemeilts with us.

Other Arbltratlon Terms. This Arbitration Agreement is an independent agreçment, will survive the closing and repayment of your loan, and will be
binding. upon us, our successors and assigns, and you and your heiis and asslgns. The'validity, effeorand en?õrceability ofthe p.óhibition ågainst class
arbitr'atìon as described above will be determined solely by a coutt. All otherïaters wili beTeci¿eO by the ârbitrator.'lf a Representative Claím is asse¡.ted
and a court refuses to enforca the prohibition on class árbltration, then every portion ofthe Arbitration Agreèment will be nuli and void, and neilher you norwe will be reguired to arbitrate the Representatíve Claim.

Government Agencies. NothÍng in this Arbitration Agreement precludes you from bringing issucs to the attention of federal, $tate, or local agencies. Such
agencìes oan, iflho law allows, seek reliefagainst t¡s Jn your bdhalf.

Notices About A.Ibitr¡tign
BY SICNINC THIS AGREEMENT OR APPLYING FOR A LOAN:

r YOU TryILL NOT BE ABLE TO HAVE A TRIAL BY JURY TO RESOLVE ANY CLAIM AGAINST US OR RßLATED THIRD
PARTIES.

¡ YOU \ryILL NOT BE ABLE TO HAVE A COURT RESOLVE ANY CLAIM AGAINST US OR RELATED THIRD PARTTES.¡ YOU WILL NOT BE ABLE TO BRING' JOIN OR PARTICIPATE IN ANY CLASS ACTIoN ACAINST US oR RELAiED îHIRD
PARTIES.

r YOU ACKNOWLEDGE YOUR RIGHT TO OPT.OUT OF ARBITR.{TION AS DESCRIBED ABOVE.

By signing your name below, (l
Arbítralion Agr€ement; (3) you a
copy of our Notice ofFinancial
loan you have fiprn us, does not

BORROTyVER: CO.BORROWER:

Signature

PrintedName

t0/21/2013

Printed Name

Date Signed Date Signed

Fo[ on-line loans, your typed namç is your elsctronic sígnature. Ifwe approve yout loan request, the follovring acknowledgernent stateßent lvill serve as our
ruthorized signature on thís Loan Agreement & Dlsclosure Statement:

Dollar Losn Center ¡cknowledges this Agreement.

We wìll keep electronic copies ofyour electtonìc documonts and rnake them available to you for 90 days ftom today. To access these do€uments please call
us at'102-452-2028.

IMPORTANT¡ Please retain thls document for your records.
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Opt-In Form

From time to time, Dollar Loan Center calls, e-mails, and/or t€xts oustomers with information about promotions, products, serviceg deals, and accoqnt status.

l- I consent to receive payment reminder text messages fi'om Dollar Loan Center,

lî I consent to receive promotional text messages from Dollar Loan Center and text messages regarding the status of my account.

f- I elect to receive all ol a portion of my loan funds on a prepaíd debít card. I understand that loadíng loan fi¡nds onto a prepaid debit card is neithel a
îequirement to obtain credit Dollar Loan Center nor is it a factor in Dollar Loan Center,s decision to grant credit.

t0/2t/2013

Date


