Total Direct Mail Free Play Amounts Received Monthly
$100 ADT{Reno) Slot Player
$500 {2014-2015)

$350

GSR Peppermill Attantis Silverlegacy  Nuage]

® Seplember ®October ®MNovember ®December ®Jjanuary *February March

Total Direct Mail Free Play Amounts Received Monthiy
$50 ADT (Reno) Slot Player
$250 {2014-2015)

GSR Peppermill Allantis Stverlegacy ~~ Nuaget
® Seplember ®October & Nevembar aDecember ® January : February Mrch

$0

* Total free play grant days for the Reno local customers are listed below:
GSR: 9

Peppermill: 7

Atlantis: 5

Silver Legacy: 5

Nugget: 4

bl el e

* The Peppermill’s $100 ADT local customer increase in monthly free play is due to a large
tracked loss on a recent trip.

Direct Mail Free Play Rewards Comparisons:
The total amount of direct mail free play rewards received by the non-local Sacramento area slot
players in March are compared in the charts below.
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Sacramento Slot Players

Total Direct Mail Free Play Amounts Received Monthly

5250 ADT (Sacramento) Slot Player
(2014-2015)

$500

$250

. ——

GSR Peppermill Atlantis Silver Legacy Nugget

WSeptember  ®October  ®November ®December ®January "February - March

Total Direct Mail Free Play Amounts Received Monthly
$100 ADT {Sacramento) Slot Player
(2014-2015)

$150

575

S D By 1 . &= s F e .;.....«.m

GSR Peppermill Atlantis Silver Legacy Nugget

& September ®Qctober ¥ November ®December ®January * February * March
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Total Direct Mail Free Play Amounts Received Monthly
S50 ADT (Sacramento) Slot Player
(2014-2015)

$75

GSR Peppermill Atlantis Silver Legacy Nugget

1

® September ®October < November ®December ®January - February March

The Atlantis $250 ADT non-local customer was offered two “Swipe and Win” offers for the
month of March. The first offer is valid for $50-$500 in Free play (March 7). The second
offer 1s valid for $100-1,000 in Free play (March 27). This is the first month that this
customer received an offer starting at a minimum of $100 in Free play. (see attached copy
of these two Atlantis offers.)

The Nugget $100 ADT non-local customer was sent a “Tier Upgrade” postcard. The offer
included a one-time $25 free play bonus valid through March 20, 2015. (see attached copy

of Nugget offer.)

The Nugget $50 ADT non-local customers free play offer went from $5 twice a month to a
one time “play and earn” offer for the month of March (this offer was the same in February).
Earn 50 points to receive $5 in free play, 250 points for a total of $15 and 500 points for a
total of $30 in free play.

Direct Mail Offer/Promotional Volume Comparisons:

The volume of direct mail, email offers and promotions received by each of the player

segments in the Reno and Sacramento areas over the past seven months are compared in the charts
on the following pages.

Reno Slot Players
Number of Offers Received per Month
$250 ADT {Reno) Slot Player

10 -

.. .(2014-2015) .
0 PR vt g wpy o AN o g
September October November December January  February March
B GSR & Peppermill : Atlantis E Silver Legacy & Nugget
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Numbef of Offers Received per Month
$100 ADT (Reno) Slot Player

e (2014-2015)
10
5
0
September October November December January  February March
B GSR E Peppermill " Atlantis & Silver Legacy E Nugget
Number of Offers Received per Month
S50 ADT (Reno) Slot Player
e [2014-2015) — B
10
- — S e
0 3 - i HL -
September October November December January  February March
EGSR  ®Peppermill - Atiantis B Silver Legacy = Nugget
] ) _Sacramento Slot Players
Number of Offers Received per Month
$250 ADT (Sacramento) Slot Player
/]
10 .
5 |
%
O e

September October November December January February  March
BGSR B Peppermill " Atlantis W Silver Legacy & Nugget |

5
Highly Confidential. For Attorneys' Eyes Only.
GSR018298

RA 04653



Number of Offers Received per Mont—H
$100 ADT (Sacramento) Slot Player

e (2024-2015) _
10
5 .
0 -
September October November December January February  March
BGSR B Peppermill Atlantis M Silver Legacy B Nupget
Number of Offers Received per Month
$50 ADT [Sacramento) Slot Player
_ {2014-2015)
10 -
s

September October November December January February  March
EGSR  EPeppermilt .- Atlantis ¥ Silver Legacy # Nugget

¢ The increase in the Peppermill’s $100 and $50 ADT non-local customer offers received
were due in part to large tracked losses on both accounts on a couple recent trips.

Overall Value of Direct Mail Offers & Promotions Received

The total estimated/perceived value of each casino’s direct mail rewards offers received for
March is compared in the chart & graph combinations on the following pages. This total value
amount is our interpretation of the perceived value of all free play rewards, hotel, dining, event,
promotions and tournament offers received this month.
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Reno Slot Players

Total Value of Direct Mail Cffers Received
$250 ADT Slot Player (Reno)
Includes all direct mail free play, hotel, dining, promotions,
tournaments & event offers

Nugget, $630

S asn. 51720
Silver Legacy, S8238 —’/‘
P\__ Peppermill. $1.420

Aglantis, $1,005

GSR Peppermill Atlants Sitver Legacy Nugget
Free Play Received 3360 $350 $70 $115 $60
Comp Hoel Rooms $360 $90 8360 $0 $0
Diring Offer Amouns 8§15 8150 $0 $23 $20
Gift Itzms $100 30 $0 50 $0
Promotional Event Offers $280 $320 S120 $240 $140
Point Multipiiers O ffers $150 $210 S1&0 $0 $270
Premium Special Events $0 $0 S130 $0 $0
Non-premiur- Special Events $150 875 $0 $75 $75
Concert Event Offers $0 $0 $0 $300 $0
Free Daily Slot Tournemert $80 $0 $0 $0 $0
Comp Tournamznts $225 $225 $125 375 $125
Total Value of Direct Mafl Offers B
Received ) $1,720 $1.420 $1,005 $828 $690

Total Value of Pirect Mail Offers Received
5100 ADT Slot Player (Reno}

Includes all direct mail free play, hotel, dining, promotions,

tournaments & event offers

Nugget, S580

xS ssr. 51388
Sitver Legacy, $393 _A
Atlantis, $845 ! (—
Peppermill, $1,.2345

GSR Poppermill Atlantis E Silver Legacy Nugget
Free Play Received 5225 3350 $60 ! $65 $40
Cemp Hotel Rooms S360 $90 $360 30 $0
Dic:ng Offer Amounts S10 $150 S0 $13 £5
Gift ltems S100 $0 $0 $0 $0
Dromotional Event Offers $280 $320 3120 $240 $140
Point Multpiers Offers 3150 $210 $180 30 S270
Zrem:um Special Everts 30 S0 S0 $0 $0
Non-premium Special Events . $75 S0 $0 30 50
Cancert Event Offers ! $0 $0 $0 30 $C
Free Daily Slot Tournamen: | $R0 30 $0 $0 SO
Comp Tour $75 $222 $125 375 $125 .
"T'otal Yalue of Direct Mail Offers Received $1,355 -$1,345 $845 $393 $580 !

Highly Confidential. For Attorneys' Eyes Only.
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Total Value of Direct Mail Offers Received
S50 ADT Slot Player (Reno)
Includes all direct mail free play, hotel, dining, promotions,
tocurnaments & event offers

Nugget, $43S

Silver Legacy, $276 _/E

Peppermill, $965

GSR, §1.210

Atlantis, $415

CSR Pepperml Atlantis Silver Legrey Nugget

Zree Play Received $30 $70 $35 $30 $20
Comp Ho:el Rooms S360 390 $80 S¢ SO
Din'ng Offer Amounts SLO $50 SO S6 S5
Gift tems $100 30 30 S0 S0
Promosional Event Offers $280 $320 S120 $240 $:40
Pont Multip.:ers Offers $150 $210 S180 $0 $270
Premvium Spectal Events SO 30 30 $0 $0
Noa-premium Special Events 875 30 SC $0 S0

| Cencert Even: Offcrs 50 $0 SO $0 SO
Frec Daily Sloz Toumament $80 30 S¢ $0 $0
Comp Tournaments 875 $225 S0 $0 $0
Total Value of Direct Mail Offers Received $1,210 $965 $415 $276 $435

Sacramento Slot Players

Total Value of Direct Mail Offers Received
S250 ADT Slot Player {Sacramento)
Includes all direct mail free play, hotel, dining. promotions,
tournaments & event offers

Silver Legacy,
$1,295
Atlantis, $1.125 j

Nugget, $9980

._,_ GSR, $1.790
I S~ Peppermill, 81,405

GSR Pepoctmift Atlantis Silver Logacy Nugget
Free Play Received 3160 8§75 $200 $25 1490
Comp Hotel Rooms $450 S350 $350 S405 SI&0
D.ing Offer Amounts $20 50 S0 S100 $60
G.fi llems $100 $C S0 $0 S0
Promotioral Event Offers $280 $320 $:20 $240 S140
Poiat Multipliezs Offers 5150 $210 $180 50 $270
Premium Special Events $150 $0 $150 $0 30
Non-premium Special Events $150 575 SO $0 87:
Congzert Bvent Offers $0 S0 S0 S300 $0
Free Daify Slot Tourmnament S80 $0 $0 $0 SO
Comp Touzramen:s $250 8375 $123 $225 $125
Total Yalne of Direct Mail Offers Received $1,790 $1,405 $1,125 $1.205 $990

Highly Confidential. For Attorneys' Eyes Only.
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Total Value of Direct Mail Offers Received
$100 ADT Slot Player (Sacramento)
Includes all direct mail free play, hotel, dining, promotions,
tournaments & event offers

Nugget, $800

m t GSR, $1,300

Silver Legacy. $815 _,/’
Atlaniis, S360 ___:

Peppermill, $1,345

(ISR Peppermill Atlentis Silver Legacy Nugpet
Free Play Received $100 S50 315 $20 365
Comp Hotel Rooms $450 $313 $45 180 $180
Dinng Offer Amounts $15 SO | $0 30 $20
Gift Items $100 S0 $0 $0 $0
Promational Event Cffers $280 $320 $120 $240 $140
Poin: Multipliers Offers $150 $210 $180 $0 5270
Prermum Special Events $0 S0 $0 0 $0
Non-prerium Specia’ Events $0 875 $0 SO $0
Cencert Event Offers $0 S0 50 $150 $0
Free Datly Stet Tournarment 880 S0 30 $0 $0
Comp Toumements $125 $375 $0 $225 3125
Tota) Value of Direct Mail Offers Received $1,300 $1,345 $360 $815 $800

Total value of Direct viail Offers Received
S50 ADT Slot Player (Sacramento)
includes all direct mail free play, hotel, dining, promotions,
tournaments & event offers

Nugget, $410

Silver Legacy, $350 m GSR. $1,250
Atiantis, s360 e

Peppermill, $1,345

GSR Peppermiil - Atlanns Silver Lugecy Nupger
Frez Play Received 350 $£50 $1s $20 $0
Comp Hozel Rooms $450 %315 45 $90 S0
Dimng Offer Amounis $15 30 30 $0 30
Gifi Items $100 30 50 $0 $0
Promational Eveat Offers $280 $320 £120 3240 3140
Poirt Multipliers Offers $150 $210 $180 $0 $270
Prerium Special Events $0 $0 $0 : $0 30
Nen-premium Special Events $0 $75 30 I $0 $C
Concert Event Offers $0 50 $0 $0 $0
Fre: Daily Slot Toumamert $80 SO $0 ' $0 50
Comp Tourmaments $125 $375 $0 $0 $0
Total Value of Direct Mail Offers Received $1,250 $1,345 $360 $350 $410

Highly Confidential. For Attorneys' Eyes Only.
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Trends of value of Direct Mail Offers & Promotions Received:

The graphs on the following pages highlights the trends seen in regards to the overall
perceived/estimated direct mail & promotional offers value being received by the Reno and
Sacramento area slot players over the past seven months.

Reno Slot Players

Estimated Value of Direct Mail & Promotional Offers ($250 ADT Reno)
{2014-2015)

$2,000 - e i s
M $1.720
$1,600 e
$1.200 ~
$800
$400
SO T T T T Y T
September October November  December January February March
l T®—GSR —®—Peppormill A —Atlantis  —W—Sijver Legacy e Nygpet l
Estimated Value of Direct Mail & Promotional Offers ($100 ADT Reno)
(2014-2015)
$1,600 - —- - - e
31,355
$1,345
$1.200
$800 3845
$580
SO 1 T T ] T T ;
Scptember October November  December January February March
[ —*—GSR __—®—Peppermill _—#—Atlantis _—8— Siler Legacy === Nugeel | [
Estimated Value of Direct Mail & Promotional Offers ($50 ADT Reno)
{2014-2015)
$1.600 —— e e
|
$1,200 —$4-229
$965 |
$800
$435
$400
$27€
$0 : : . | ; , -
Scptember October November  December January February Muarch
L"‘"‘"GSR —®— pPeppermilt . —A—Alantis B Siher Legaey | s yapey -I
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Sacramento Slot Players

Estimated Value of Direct Mail & Promaotional Offers {$250 ADT Sacramento)
{2014-2015)

$2.0C'0 J e e e et e 2 e s e % = % % < A< et 2 et e o 2o e e e+t oot e e e remee e e -
$1,6C0
$1,200
$800
$400
so T T T T T T '!
Scplember October November  December January February March
I —*—GSR_ —®Peppermill —d—Avantis —®—Silver Legaey  *mSeNyaapt ]
Estimated Value of Direct Mail & Promotional Offers ($100 ADT
Sacramento)
$2.000 (2014-2015)
$1,600 f
m $1,345,
$1,200 — 2%
$800 S
$400 '
$0 T T T t Y T 1
September  October November  December January February March
I ~—(SR —®—Peppermill  —F—Atlontis —®—Silver Legacy === Nygpel |
Estimated Value of Direct Mail & Promotional Offers ($50 ADT
62 000 Sacramento)
2 (2014-2015) |
$1,600 :
$%,200
$800
$400 ,
$0 . . ; ;

September  October  November  December  January February March
l —#—GSR_ —®—Peppermill  —h—Atlantis  —®—Siler Legacy =<t Nugpet l
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Comparison of Individual Reward Components Offered:

The graphs on the following pages compare the reward components that were included in the
March direct mail & promotional offers received by the Reno and Sacramento area slot players.

The relative importance of each reward component 1o each casino as well as the diversity of reward
components or lack of diversity can be seen in this format.

Reno Slot Players

Value of individual Direct Mail & Promotion Offer Component by Property
$250 ADT Slot Player {Renc)

GSR Peppermill

Atlantis

Silver Legacy

Nugget

! OComp Tournament Offers

W Special Events (non-premium)
OPromotional Events

Miote|

DOFree Daily Siot Tournaments HConcerts
MSpacial Events (premium) Dpgint Multipliers
DGfts ODining

OFree Play

Value of Individual Direct Mail & Promotion Offer Component by Property
$100 ADT Slot Player (Reno)

GSR Peppermill

Atlantis

Silver Legacy

OComp Tournament Cffers
ESpecial Events (non-premium)
BPromotiona! Events

-

OFree Daily Slot Tournaments MConcerts

M Special Events (premium} BPoint Multipliers
OGifts OIbining

OFree Play

Highly Confidential. For Attorneys' Eyes Only.

12

GSR018305

RA 04660



Value of individual Direct Mail & Promotion Offer Component by Property
S50 ADT Slot Player (Reno)

GSR Peppermill Adtlantis Silver Legacy Nugget

OComp Tournament Offers OFree Daily Slot Tournaments  MConcerts

B Special Events (non-premium) MSpecial Events {premiurn) BPoint Multipliers
| @Promotional Events QGitts ODining
| MHotel CFree Piay

Sacramento Slot Players

Value of Individual Direct Mail & Promotion Offer Component by Property
$250 ADT Slot Player {Sacramento)

GSR Peppermill Atlantis Silver Legacy Nugget
BComp Tournament Offers OFree Daily Slot Tournaments
MConcerts MSpecial Events (non-premium)

B Special Events (premium) 2Pgint Multipliers
BPromotional Events OGifts
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Value of individual Direct Mail & Promotion Offer Component by Property
$100 ADT Slot Player (Sacramento)

$375 $225

s s L AP U e o o, S e R s AL i S LT T

i & 5 Y PR
GSR Peppermill Atlantis Silver Legacy Nugget
QComp Tournament Offers OFree Daily Slot Tournaments
BConcerts R Speciat Events (non-premium)
WSpeciai Events (premium) QPeint Multipliers
OPromotional Events QGifts

Value of individual Direct Mail & Promation Offer Component by
Property
S50 ADT Slot Player {Sacramento)

$375

GSR Peppermill Atlantis Silver Legacy Nugget
OComp Tournament Offers OFree Daily Slot Tournaments
EConcerts RSpecial Events (non-premium}
MSpecial Events (premium) BPoint Multipliers
BPromotional Svenis OGifts
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Any questions you may have regarding the information contained in this report, please feel free to
contact me at any time.

John Stone

CDC Consulting

Telephone: 702.378.0634

Email: John.stone@compdance.com
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Atlantis $250 ADT Non-Local “Swipe and Win” offers:

%Eﬁgiiﬁéﬂg
Paracise Rawards kiosio DetwERn Noon and
midnight on Saturday, March 7, g&i__
* A3 a boms, g_gwi%g?n
ggﬁ:%mﬁng%
s Three Free z%u!gd;m
sccommodations
Friday, March 8™ —Sunday, Mareh 8%

Preash C&d 588,551 00T by March 1w taha oTivi w.
g&!ﬂ«;ggﬁﬂgga

s

Atleintis

16

Your Invitation Includes:

* Recewve One fiee bottle of Red Vehet Vodka when
you swape your Club Faradise cad briween noon
and 3.00 pm.

¢ Swipe your hib Paradise card between poon and
midnight to receise $100 - $1,000 in Free Play.

« Three Free Nights Deluxe Tower
accommodations
Faday, March 27 - Sanday, March Jo*

ﬁ!,;m:;u»u

2

Ploase all 838 3317007 by Mdrch 217 1o take advantage ol
thix offer as the sumber of romplimentary 10oms i« Himed
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Upgrade™:

1er

Nugget $100 ADT non-local *

S ot « oy zm v—_—

vrar R hard,

Congratulations? i
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palmiy Lgvh ¥ik o A 0w §aans, a0 @t lees tarrory doud Depned ding ouadsy gog
ervall G 0 e tate relh Gl ol st op I 0 et A these 1B Rarat
bonedty are s vy of sy 19808 gou 51 DR DA N 8 kval plaver For g cumpiete bl g ot
PH Kt by ehts oy b weew g Lo

gy haven™ Alreatty SI6p by the Advantage Huwaros Coster iy o4 davn vior rew (8 kgt

BT RT AT Tstafs dede b o
At ty

Al bt pub o e ety 3y per P eate Do b anvetted ta §L g A

teod Hagarss

£
gl %«»H.\.\\s

[ L R WO ST | o) TN
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Ofter vahid once. any day now through March 20, 2015
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= CONSULTINQ(G—=

Reno Casinos
Direct Mail Rewards Comparison & Analysis Report
April 2015

Overview:

The following report summarizes the information contained in the direct mail offers received for the
month of April 2015. CDC Consulting maintains player’s accounts at Peppermill, Atlantis, Silver
Legacy and Nugget casinos and are included in this comparative direct mail analysis for Grand
Sierra Resort and Casino.

For baseline comparison purposes, six identical player accounts were established at Grand Sierra
Resort and Casino. Comparable slot play takes place on each of these accounts each month as well.

In order to review the direct mail offers received, (3) player accounts have been established at each
casino using a Reno address and (3) player accounts using a Sacramento address, One player
account at each address is played to $250 ADT, $100 ADT and $50 ADT.

In order to achieve an “apples to apples” comparison, similar slots & denominations are played at
cach casino during the course of each month’s gaming visit to these casinos.

Direct Mail Free Play Rewards Comparisons:
The total amount of direct mail free play rewards received by the local Reno area slot players in
April are compared in the charts below.

Reno Slot Players

Total Direct Mail Free Play Amounts Received Monthly
$250 ADT (Reno) Slot Player

$500 (2014-2015)
$400

$250

GSR Peppermill Atlantis Silver Legacy Nugget

® October = November #December ® lanuary * February "~ March -Apnl

Highly Confidential. For Attorneys' Eyes Only.
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Total Direct Mail Free Play Amounts Received Monthly
$100 ADT{Reno) Slot Player

$500 18 (2014-2015)
2 $400

o e shil

GSR Peppermill Atlanﬂs_ﬁmungt
ECctober ®November ¥%December ®January ®February *March April |

Total Direct Mail Free Play Amounts Received Monthly
S50 ADT (Reno) Siot Player
$250 {4 {2014-2015)

GSR Pepopermil] Atlantis Silver Leqazy Nugaet

% October a November % Decernber ® January RFebruary “ March - April

* Total free play grant days for the Reno local customers are listed below:
GSR: 8

Peppermill: 8

Atlantis: 5

Silver Legacy: 4

Nugget: 4

SN =

* The Peppermill’s $100 ADT local customer increase in monthly free play is due to large
tracked losses on several recent trips.

* The Nugget $50 ADT local customers free play offer went from S5 per period to a one time
“play and eam” offer for the month of April. Earn 50 points to receive $5 in free play, 250
points for a total of $15, 500 points for a total of $30 and 1,000 points for a total of $60 in
free play.

~
pA
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Direct Mail Free Play Rewards Comparisons:

The total amount of direct mail free play rewards received by the non-local Sacramento area slot
players in April are compared in the charts below.

Sacramento Slot Players

Total Direct Maif Free Play Amounts Received Monthly

$250 ADT (Sacramento) Slot Player
(2014-2015)

GSR Peppermill Atlantis Silver Legacy Nugget

| ®October  BNovember  ®December  ®January  ®Fedniary ¥ March - April

Total Direct Mail Free Play Amounts Received Monthly
$100 ADT (Sacramento) Slot Player
{2014-2015)

$150

$0

GSR Peppermil! Atlantis Silver Legacy Nugget

i ®QOctober ®November ®December ®January ®February ®March ° Apri

Highly Confidential. For Attorneys' Eyes Only.
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Total Direct Mail Free Play Amounts Received Monthly
$50 ADT (Sacramento) Slot Player
{2014-2015)

$150

SO £ ST : o 3 & ..
GSR Peppermill Atlantis Silver Legacy Nugget

®October ®November *December ®January %February : March - April l

* The Peppermill S100 & $50 ADT non-local customers were offered a Sweepstakes weekend
offer of $50 in additional free play valid April 10-11. Both of these customers offers have
increased recently due to several large tracked losses on recent trips on both accounts. (see
attached copy of Peppermill Sweepstakes offer.)

* The Nugget $100 ADT non-Jocal customers free play offer went from $10 four times a
month to a one time “play and earn” offer for the month of April. Earn 50 points to receive
$5 in free play, 250 points for a total of $15, 500 points for a total of $30 and 1,000 points
for a total of $60 in free play. (see attached copy of the Nugget Monthly Mailer)

* The Nugget S50 ADT non-local customers free play offer went from $5 twice a month to a
one time “play and earn” offer for the month of April (this offer was the same in F ebruary &
March). Earn 50 points to receive $5 in free play, 250 points for a total of $15, 500 points
for a total of $30 and 1,000 points for a total of $60 in free play.

Direct Mail Offer/Promotional Volume Comparisons:

The volume of direct mail, email offers and promotions received by each of the player

segments in the Reno and Sacramento areas over the past seven months are compared in the charts
on the following pages.

. Reno Slot Players )
Number of Offers Received per Month
$250 ADT (Reno) Slot Player

. .{2014-2035)
10 . i
5 :
|
o : i
October November December January February March
& GSR ¥ Peppermill *. Atlantis = Silver Legacy % Nugget !
4
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NQn;Ber of Oﬁe}s' ﬁecé}ved per Mox{th
$100 ADT (Reno) Slot Player
e ..[2014-2015)

10

5
0
October November December January  February March April
B GSR E Peppermill " Atlantis B Silver Legacy ¥ Nugget
Number of Offers Received per Month
S50 ADT (Reno) Slot Player
. (2014-2015) ——
10
5
0
October November December Jjanuary February March April
BGSR  ®Peppermill  ~ Atlantis  ®Silver Legacy ¥ Nugget
e ] __Sacramento Slot Players _ - _
Number of Offers Received per Month
$250 ADT (Sacramento) Slot Player
~ {2014-2015)
10
5
0 i

October
B GSR

Novemper December January  February March
& Peppermill

Highly Confidential. For Attorneys’ Eyes Only.

- Atlantis B Silver Legacy E Nugget
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Number of Offers Received per Month _
$100 ADT (Sacramento) Slot Player

B -(2014-2015) . .
10
5
0 A
October November December January  February March April
B GSR B Peppermill - Atlantis % Silver Legacy % Nugget
Number of Offers Received per Month
S50 ADT (Sacramento) Stot Player
S e {2014-2015)
10
g T e
October November December January February  March April .

BGOSR B Peppermill - Atlantis & Silver Legacy # Nugget

* The increase in the Peppermill’s $100 and $50 ADT non-local customer offers received
were due 10 part to large tracked losses on both accounts on a couple recent trips.

Overall Value of Direct Mail Offers & Promotions Received

The total estimated/perceived value of each casino’s direct mail rewards offers received for
April is compared in the chart & graph combinations on the following pages. This total value
amount is our interpretation of the perceived value of all free play rewards, hotel, dining, event,
promotions and tournament offers received this month.

6
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Reno Slot Players

Nugget, $1,000

$250 ADT Slot Plaver (Reno}

tournaments & event offers

Allantis, $1,270

s

Silver Legacy. $690 _/>'

‘_ GSR, $1,435

Total Value of Direct Mail Offers Received

L Peppermill, $1,500

Includes all direct mail free play, hotel, dining, promotions,

l GSR Peppormill Atlantis SiverLegacy | Nugget

| Free Play Recetved S320 $400 $110 $60 $120

| Comp Ho:z] Rooms $360 $90 $360 $0 §$90
Dining Offcr Amounts S15 $120 30 $:5 $30
Gift ltems S80 $0 $0 $0 S0
Promotional E ent Offers $280 $320 $160 $240 $100
Poin: Muitiptiers Offers $150 $270 $240 $0 $360
Premium Special Even's S0 &0 $150 $0 50
Non-prerium Specis. Events $0 $75 $0 $150 S0
Concert Event Offers $0 $0 0 $225 $75
Free Daily § ot Tourmaren: $80 30 30 $0 $0
Comp Tournaments $150 5225 S230 $0 §225
Totat Value of Direct Mail Offers
Received $1,435 $1.500 $1.270 $690 $1,000

Total Value of Direct Mail Offers Received

$S100 ADT Slot Player {Reno)

Includes all direct mail free play, hotel, dining, promotions,

Nuggei, S540

Silver Legacy. $310 m

Atlantis, $960 __ .

tournaments & event offers

‘_. GSR, $1.385
! Peppermilt, $1,500

GSR Peppermill Atlantis Silver Legscy Nugeet
Free Play Received $200 $400 $50 S36 $60
Comp Hotel Rooms $360 $90 $360 S0 30
Dining Offer Amouns $10 $120 30 $14 $20
Gift Irems $80 30 | 30 50 $0
Promotional Evert Offers 280 §320 $160 $24¢ 5100
Psint Mu'tiplicrs Offers $150 $270 $240 $0 $360
Premium Spzcial Events $0 30 $150 $0 $0
Non-premium Special Evens 375 §75 | 50 30 $0
Concert Eveat Offers $0 ' £0 $0 $0 $0
Free Dz:ly Slot Tournamznt 380 | $0 30 $0 $0
Comp Tournamenis $150 | $225 $0 $0 $0
 Total Value of Direct Mail Offers Recejved $1,385 |  $1,500 $960 $310 $540
7
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Total Value of Direct ail Offers Received
S50 ADT Slot Player (Reno)
Includes alt direct mail free play, hotel, dining, promoticons
tournaments & event offers

’

Nugget. S465

Silver Legacy, $270 /Kl
Atantis. $615 __" . -

Peppermill, $1.100

GSR, $1,265

GSR __ Pepperml Atznts | SilverLegacs Nugger
Free Play Received $30 380 335 i 324 $0
! Comp Hot=1 Rooms $350 §%0 i $80 fo 50
Duning Offer Amouals £10 $40 ' $0 56 $5
Gift [iems $80 $0 $0 £0 50
Promotional Event Offers $280 $320 $160 5240 S100
Poin: Multipliers Offers $150 $270 $240 £0 $360
Premium Sgecial Evenis $0 S0 30 £0 30
Non-prezuum Spesial Events $75 875 30 $0 30
Concert Event Offers 50 S0 $0 $0 $0
Free Daily 5 ot Tou-nament 880 50 30 50 $0
Comp Tournaments S130 $225 $0 $0 30
Total Yalue of Direct Mail Offers Received $1,265 $1,100 $515 $270 $465

Sacramento Slot Players

Total Value of Direct Mail Offers Received
$250 ADT Slot Player (Sacramento)
Includes all direct mail free play, hotel, dining, promotions,
tournaments 8& event offers

Nugget, $1,470

m ‘_GSR. $1.,470C

Silver Legacy, _—————'
$1.010
Peppermill, $1,595

Atlantis, 81,175

GSR Peppermill Ailantis Silyer 1 gpacy Nuggzet
Free Play Rece:ved 3160 $150 S150 $25 €175
Comp Hotei Rocms $£450 $405 $225 $270 $450
Eining Offer Amounts $20 30 $0 $100 $60
Gifilterzs $80 30 50 5240 $0
Pronotional Even: Offers 3280 3320 S16D 80 100
Point Multipliess Cffers 3150 $270 $240 30 $360
Premium Special Events $0 $0 St20 S0 $0
Non-premium Special Events $0 7 $0 $150 $0
Corcert Exert Offess £0 $0 $0 $225 $75
Free Dai y Slot Toumament 380 $0 $0 S0 $0
Corp Tourarents $250 3375 $250 $0 $230
Total Value of Direct Mail Offers Received $1,470 . $1,595 $1,175 $1,010 $1.470

Highly Confidential. For Attorneys' Eyes Only.
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Total Value of Direct Mail Offers Received
$100 ADT Siot Player {Sacramento)

includes all direct mail free play, hotel, dining, promotions,

tournaments & event offers

rugget, $480

GS8SR, $1.405
Silver L.egacy. $665 ____‘

Atlantis, $680 _'

Peppermill, $1,545

GSR Peopermeil Atfantis Siver Legacy Nugger
Free lay Raceived $100 $100 SIS $20 30
Comp Hotel Roorns $450 $405 225 $180 $0
Dining Offer Amounts 515 50 $40 $0 $20
Gaft Items $80 $0 $0 $0 $o
Pramotonal Event Offers $280 $320 S160 $240 $100
Pont Mulupliers Offers $150 $270 5240 $0 $360
Premum Special Events 50 $0 350 $0 $0
Nor-prerzium Special Events S0 $75 SO $75 $0
| Concert Event Offers 30 30 S0 $150 $0
Free Daily S0t Tournament 380 30 SO 30 30
Comp Tournaments : $250 $375 S0 30 SO
Total Value of Direct Mail Offers Received [ $1,405 $1,545 $680 3665 $480

Total Value of Direct Mail Offers Received
S50 ADT Slot Player {Sacramento)

Inciudes all direct mail free play, hotel, dining, promotions,
tournaments & event offers

Nugget, $460

Silver Legacy, S350 ___m

Atlantis, $460 __/D

Peppermill. $1.545

.,_ GSR. $1.355

GSR Peppermill Atlants SilverLegacy | Nugges
Free Play Received 820 £100 $15 $20 $0
Comg Hotel Rooms $450 £405 345 $90 30
Duning Offer Amcunts §15 $0 50 50 $0
Gif hems 380 30 30 $0 $0
Promotional Tven: Offcss $280 53220 $160 3240 S100
Point Mult pliers C?fers $150 §27 $240 $0 S360
Premiuri Special Events $0 30 $0 30 S0
Non-premium Special Events $0 £75 $0 | $0 SO
Concert Event Offers SO $0 30 $0 S0
Free Datty Slo: Toummament $80 30 $0 $0 SO
Corip Tourmaments $250 $375 30 30 $0
Fotal Value of Direct Mail Offers Received $1.355 $1,545 $460 $350 $460

9
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Trends of value of Direct Mail Offers & Promotions Received:

The graphs on the following pages highlights the trends seen in regards to the overall
perceived/estimated direct mail & promotional offers value being received by the Reno and
Sacramento area slot players over the past seven months.

Reno Slot Players

Estimated Value of Direct Mail & Promotional Offers ($250 ADT Reno)

$2,000 T+ o e e (2014-2015) .

$1,600 et b B s

1.500
~~i— *1.435
$1,200 _—A$1270

" aa—— 1.000
o W & 5690 ]
$400 -

80 t T T T Y :
October November  December January February March April
l —*GSR —®—pPeppermill  —A—Atlantis - Silver Lepaey S Ny j |

Estimated Value of Direct Mail & Promotional Offers ($100 ADT Reno)
(2014-2015)

$1,600 1 S 57500
1.3
o -
62 200 W

§800
$400 h%'“"ﬁa—*
$G y ; ; . ; r 1
October November  December January February March April
[ T®—GSR__ W Peppermill A Atlantis  —®— Sihor Legacy  =——— Ny
Estimated Value of Direct Mail & Promotional Offers (850 ADT Reno)
{2014-2015)
$1.600 -
. * . #5126
$1.200 i, $1.26
$1,100
$800
. $515
;‘N\& » 2 i $465:
$400 . d
B e S oo - 5270
SO Y T 7 Y T T u
QOctober November Dcecember January February March April

l T+ GSR_—®—peppernill A Allantis % —Silver Legacy e N g0t ]
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Sacramento Slot Players

Estimated Value of Direct Mail & Promotional Offers {$250 ADT Sacramento)
(2014-2015)

Sz ,OOO [ S ——— o n e —— awn - — - o e 2 ,,,_.V,;
$1,600
$7,200 1
$800
$400 i
SO T T T T T T :l
Octuber November  December January February March April
L ~*—GSR —®—pepnermill —%— Atlantis —®—Siher Logacy  seemmNyuoro| I
Estimated Value of Direct Mail & Promotional Offers (5100 ADT
Sacramento)
$2,000 — COT4-101%)

$1,600 $1,545
M
$1,200

8800 -
w8
$400 -$480-
$0 T T T T T
Oclober  November December  January Fcbruary March April
L “#*GSR_ —®—Peppermilt —d—Ajlantis %= Silver Lepacy =Ny J
Estimated Value of Direct Mail & Promotional Offers (S50 ADT
142000 Sacramento)
520 (2014-2015) |
|
$1.600 545;
$1,355
$1,200 — ~ !
:
$800
$400
$O T T T T T T 1
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l —#—(SR  —®—Peppermill  —k—Allamis  —¥— Silver Legacy "'"""*Nugng
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Comparison of Individual Reward Components Offered:

The graphs on the following pages compare the reward components that were included in the

April direct mail & promotional offers received by the Reno and Sacramento area slot players. The
relative importance of each reward component to each casino as well as the diversity of reward
components or lack of diversity can be seen in this format.

Reno Slot Players

Value of Individual Direct Mail & Promotion Offer Component by Property
$250 ADT Slot Player {Reno)

GSR Peppermill Atlantis Silver Legacy Nugget
| BComp Tournament Offers BFree Daily Slot Tournaments RConcerts
' W Special Events (nori-premium) #Speclal Events (premium) BPoint Multipllers
D pPromotional Events Aclfts BDining
B Hotel BFree Play i

Value of Individua!l Direct Mail & Promotion Offer Component by
Property
$100 ADT Slot Player (Reno)

GSR Peppermill Atlantis Sitver Legacy Nugget
L Comp Tournament Qffers L Free Daily Slot Tournaments HMConcerts
WSpecial Events (non-premium) B Special Events {premium) DPoint Multipliers
OPromational Events RaGifts 8D ning
WHoiel OFreg Play
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Value of Individual Direct Mail & Promotion Offer Component by Property
$50 ADT Slot Player (Reno)

GSR Peppermill Adtlantis Silver Legacy Nugget

| @Comp Tournament Offers OFree Daily Slot Tournaments MConcerts
. @Special Events (non-premium} MSpecial Events {premium) BPoint Multipliers
| BPromotional Events OGifts DDining

S Hotel OFree Play

Sacramento Slot Players

Value of Individual Direct Mail & Promotion Offer Component by Property
$250 ADT Slot Player (Sacramento)

GSR Peppermill Atlantis Silver Lepacy Nugget
OComp Tournament Offers DFree Daily Siot Tournaments 7
BConcerts MWSpecial Events (non-premium) '
W3pecial Events (premium) QPgint Multipliers ’
BPromctional Events BGifts
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Value of Individual Direct Mail & Promoticn Offer Component by Property
5100 ADT Slot Player (Sacramento)

Peppermill Atlantis Silver Legacy Nugget
BComp Tournament Cffers OFree Daily Siot Tournaments
MConcerts MSpecial Events {non-premium)

W Special Events {premium) OPoint Multipliers
BPromotional Events BGifts

Value of Individual Direct Mail & Promotion Offer Component by
Property
$50 ADT Slot Player {Sacramento)

Peppermill Atlantis Silver Legacy Nugget
OComp Tournament Offers OFree Daily Slot Tournaments
BConcerts ®Special Events (non-premium)

B Special Events (premium) OPoint Multipliers
DPromotional Events DgGifts

Any questions you may have regarding the information contained in this report, please feel free to
contact me at any time.

John Stone

CDC Consulting
Telephone:
Email:

702.378.0634
john.stone@.compdance.com
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Peppermill $100 and S50 ADT non-local “Sweepstakes offer’”:

\\
|\ SUPER SWEEPSTAKES
'l |  WEEKEND

© Dar Phyllis,

P—

Please gan us Aped 10 and 11 for our $30,000 Sweepstakes Weekend! Lainz 1 entry for cvery tier pont you earn
Faday, Aprd 16 and Saturday. April 13 The mote you pay the bettern yous chance is 16 wind Swipe your card at a
kisk en Faday 1o roceive 1000 bonus drawing tickets.
o And ta top it ak ot you will also earn 5X Comp Dollars by playing your tavenie siats hoth friday and Saturday’
Cver S0 winpars will walk away with a share of 530,000 i Cash and Free play with a Grand Prize of 85,000 in Cash!
Errior e (0
Erdoy pped LD
dpm Swipe yaur card 2t a Kiosk to recerse v LEOU Bonus it cnd St deposting vour Drawing Tickets!™
8pm & tpm Cash ane Free Play Drawmss, SLAU00 Goand Prce.
- Satuiday, April 11
! Apm - Stare deposting your Drawing Tickets!™
Bpm & 10nm Cash and Flee Play Diawings 5% 009 Grand Prize?
While you te here, enfoy two free nights in 3 Peppermill Tower room April 10 - 13, 2015 Alsa, you will
3 rucere $50 in Slot Free Play to redeem anytime Friday, Apnil 10+ or Satsnday, Aprt 117 at the Passport Rewards Center,

T reszive your gffer, call 800 648-559% or 775-689-214% and menbion (pde E415882
i Ve lnc K forwsid to seeing vou for ths exabtng giveaw ay weekend
i Smceroly,

s lurim Robyis
Executive Duector of Markebng

58 v g AR B D e L terwirpide 11
B R R L R Y

. P »eirte B ENL TTAC RO B puor YR Card

. e M R A e R R R I B e L el T L T TR R RS S A YR LT T Qo opy
R I L e E L B R L S P N L e e R L e T R W B R S T TS
TAe e E M (e et CaRleem il - bt or 3] M st L ewidie 0wt A dwtan By Tarees b Daanss eh I mp ML S0 Fem 2, 5 Ppgart, Ao ol BHA o g

e e e e S st L m W TE A Re % fave e WU B e a I Vawn s e Cy glopt soer f ahumm ahe CERTGR ¢ g BN®iap e € be 82204 T g
Tt et A Maegme o crpaites st gl 3er e ok 3 Acdn £ K PR Snae iy gt ampt 4 @

RENC
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Nugget $100 ADT non-local “Monthly Mailer”:
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——CONSULTING

Reno Casinos
Direct Mail Rewards Comparison & Analysis Report
xMay 2015

Overview:

The following report summarizes the information contained in the direct mail offers received for the
month of May 2015. CDC Consulting maintains player’s accounts at Peppermill, Atlantis, Silver
Legacy and Nugget casinos and are included in this comparative direct mail analysis for Grand
Sierra Resort and Casino.

For baseline comparison purposes, six identical player accounts were established at Grand Sierra
Resort and Casino. Comparable slot play takes place on each of these accounts each month as well.

In order to review the direct mail offers received, (3) player accounts have been established at each
casino using a Reno address and (3) player accounts using a Sacramento address. One player
account at each address is played to $250 4ADT, $100 ADT and $50 ADT.

In order to achieve an “apples to apples™ comparison, similar slots & denominations are played at
each casino during the course of each month’s gaming visit to these casinos.

Direct Mail Free Play Rewards Comparisons:
The total amount of direct mail free play rewards received by the local Reno area slot players in
May are compared in the charts below.

Reno Slot Plavers

Total Direct Mail Free Play Amounts Received Monthly
$250 ADT (Reno) Slot Player
(2014-2015)

$400

$500

GSR Peppermill Atlantis Silver Legacy Nugget

B MNovember B December £ January ®February EMarch © April " May
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Total Direct Mail Free Play Amounts Received Monthly
$100 ADT(Reno) Slot Player

$500 1 {2014-2015)
$400

GSR Peppermill ___ Atantis ~ Silverieoacy __ Nucget

¥November ®December ®©January ®February ®March ¥April  Ma
Iy y

Total Direct Mail Free Play Amounts Received Manthly
S50 ADT (Reno) Slot Player
$250 ¢4 (2014-2015)

GSR Penpermill Altlantis Sily

& November % December # January ® February ¥ March ¥ April - May

Total free play grant days for the Reno local customers are listed below:
1. GSR:9

Peppermill: 8

Atlantis: 5

Silver Legacy: 4

Nugget: 4

The Peppermill”s $100 ADT local customer increase in monthly free play is due to large
tracked losses on several recent trips.

The Peppermill’s $50 ADT local customer offer stayed at $10 per grant period. However
the total grant periods for the month of May were lowered from (8) to (4) for the $50 ADT
local customier.

2
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Direct Mail Free Play Rewards Comparisons:

The total amount of direct mail free play rewards received by the non-local Sacramento area slot

players in May are compared in the charts below.

Sacramento Slot Plavers

Total Direct Mail Free Play Amounts Received Monthly

$250 ADT (Sacramento) Slot Player
(2014-2015)

$500

$0 o . 3 e rle P L T . rn 5. - AR i i
GSR Peppermill Atlantis Silver Legacy Nugget
ENovember  ®Decemner  #Januay BfFebruary  BMarch 5 Apnl May
| Total Direct Mail Free Play Amounts Received Monthly
’ $100 ADT (Sacramento) Slot Player
(2014-2015)

$150
$75

$0

cm——g

e s i R

L~

GSR Peppermill Atlantis Silver Legacy Nugget

®November ¥December ®January ®February ¥March ~Aprl  May

Highly Confidential. For Attorneys' Eyes Only.
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Total Direct Mail Free Play Amounts Received Monthly
S50 ADT (Sacramentc} Slot Player
(2014-2015)
$150
$75
.5 $D 5
go = = ; a =
GSR Peppermill Afiantis Silver Legacy Nugget
®November ®December ®January WFebruary ®March  #April May

* The Peppermill $100 & S50 ADT non-local customers were offered a Sweepstakes weekend
offer of $50 in additional free play valid May 15-16. This offer was the same for the month
of April as well. Both of these customers offers have increased recently due to several large
tracked losses on recent trips on both accounts.

* The Nugget $100 ADT non-local customers free play offer went from $10 four times a
month to a one time “play and earn” offer for the month of May. This offer was the same
for the month of April. Eam 50 points to receive $5 in free play, 250 points for a total of
$15, 500 points for a total of $30 and 1,000 points for a total of $60 in free play.

Direct Mail Offer/Promotional Volume Comparisons:

The volume of direct mail, email offers and promotions received by each of the player

segments in the Reno and Sacramento areas over the past seven months are compared in the charts
on the following pages.

__ Reno Slot Players
Number of Offers Received per Month

$250 ADT (Reno) Slot Player
~ {2014-2015) . .

10

0 -
November December January  February March April May
B GSR ¥ peppermill ¥ Atlantis W Silver Legacy Nugget
4
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Number of Offers Received per Month
$100 ADT (Reno) Slot Player
. {2014-2015)

10

November December January February  March April

EGSR B Peppermill - Atlantis B Silver Legacy ® Nugget

~ B NI;Jumbrer ;>f Of'férs Réceived per 'Month
$50 ADT {Reno) Slot Player
e ‘ (2014-2015)

November December January  February March April
BGSR  BPeppermill < Atlantis  WSilver Legacy B Nugget

Sacramento Slot Players

Number of Offers Received per Mor_{th
$250 ADT (Sacramento) Slot Player

- (2014-2015)

November December January  February March April
B GSR B Peppermill £ Atlantis B Silver Legacy £ Nugget

Highly Confidential. For Attorneys' Eyes Only.
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Number of Offers Received per Month
$100 ADT (Sacramento) Slot Player

e . {2014-2015)
10
5
0
Novermber December January February  March April May
% GSR B Peppermill # Atlentis & Silver Legacy & Nugget
Number of Offers Received per Month
$50 ADT (Sacramento) Slot Player
(2014-2015)
10 /
5 !
0 -
November December January February  March April May
GSR B Peppermill * Atlantis W Silver Legacy 8 Nugget

* The increase in the Peppermill’s S100 and S50 ADT non-local customer offers received
were due in part to large tracked losses on both accounts on a couple recent trips.

Overall Value of Direct Mail Offers & Promotions Received

The total estimated/perceived value of each casino’s direct mail rewards offers received for
May 1s compared in the chart & graph combinations on the following pages. This total value
amount is our interpretation of the perceived value of all free play rewards, hotel, dining, event,
promotions and tournament offers received this month.

6
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Reno Slot Players

Total Value of Direct Mail Offers Received
S250 ADT Slot Player (Reno)
Inciudes all direct mail free play, hotel, dining, promotions
tournaments & event offers

-,

Nugget, $775

‘w GSR, $1.700
Silver Legacy, $840 —/A
’ L Peppermill. $1,665

Atlantis, $1,520C

GSR __Poppermill Atlantis Stiver Legacy . Nugget
Frce Play Recerved $360 $400 $110 $60 3120
Comp Hotel Rooms $360 $£90 $360 $0 590
Dining Offer Amcunts £15 $120 $0 $15 $30
Gift lems $100 $0 $20 $0 30
Promotional Event Offers $320 3320 $160 $240 $100
Pcint Mu'tiphers Offers $240 $210 3270 50 $360
Premuium Special Ex ents $150 3150 $150 $150 i $0
Non-premizm Specal Events 30 $75 $0 $0 30
Coacert Ev et Offers $0 $75 875 $300 §75
Free Daily Slot Tournament $80 SO $0 $0 $0
Comp Tournarients 8§75 $225 $375 375 $0
Total Yalue of Divect Mail Offers R - . .
Received - $1,700 51,665 $1,520 $840 $775

Total Value of Direct Mail Offers Received
$100 ADT Slot Player (Reno)
Includes all direct mail free play, hotel, dining, promotions,
tournaments & event offers

Nugget, $540

Silver Legacy, $310 % ." GSR. $1.560
Atlantis, $1,460 /.(
Peppermill, $1,580

GSR Peppermui Atlantis Silver Legacy Nuppet
Free Play Received $225 $400 850 $56 S60
Comp Hote! Rooms $360 £90 $360 $0 So
D:ning Offer Amounts $10 $120 SO $14 S20
G:ft ltems 100 50 $20 30 S0
Promotional Event Offers $320 $320 $160 $240 $100
Point Multipliers Offers $240 5210 $27¢ $0 $360
Prenium Special Eveats S150 $150 $15¢ S0 L0
Non-premium Special Ey ents $0 875 S0 30 $0
Corcert Event Offers $0 $0 §75 $0 $0
Free Daily Slot Toutnament 580 $0 S0 30 $0
Comp Tournaments $75 §$225 $375 30 $0
Total Vaine of Direct Mail Offers Received $1,560 ~ $1,590 $1,460 $310 $540
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Nugget, 3465

Silver Legacy, S270 __—AE
Atlantis. 8545 __/ ! ‘

GSR. $1.,2786

Peppermill, S880

Total Value of Direct Mail Offers Received

S50 ADT Slot Player (Reno)

Includes all direct mail free play, hotel, dining, promotions,
tournaments & event offers

GSR Peppermilt Allagtis Silver Legacy Nugget
Free Play Recerved 390 3490 $35 $24 50
Corp Hotel Rooms $360 350 $80 $0 50
Dinirg Offer Arounts 510 $0 $0 16 85
Gift Items $100 30 30 30 $0
Promotiona. Event Offers $320 $320 $160 $240 $100
Point Multipliers Offers $240 S210 $270 $0 $360
Premium Special Events S0 SO $0 $0 $0
* Non-premium Special Events 30 §75 $0 50 30
Concert Event Offers $0 S0 $0 S0 30
Free Daily Slot Towrament $80 $0 g0 $0 30
Comp Tournements $75 $225 £0 $0 $0
Total Value of Direct Mail Offers Received $1,275 $960 $545 $270 5465

Sacramento Slot Players

Total Value of Direct Mail Offers Received

5250 ADT Slot Player {Sacramento)
includes all direct mail free play, hotei, dining, promotions,
tournaments & event offers

Nuggetl, $1.,335

Shver Legacy. $965 __._—-———->-

Atlantis, $1,565 !

‘_ GSR, $1,645
K Peppermili, $1.760

GSR il Atlzntic Stiver Legacy { Nueger
Frec Play Reccived $160 $150 $100 $20 | $140
Comp Hotc. Rooms $450 3405 $360 $180 $430
Dining Cfer Amouats 320 S¢ $0 30 60
Gift Items 3100 50 S0 30 $0
Pzomoticna’ Event Offers 8320 $320 3160 $240 $100
Pcint Mulitpliers Offers $249 $210 270 %0 $360
P-emium Spec:al Events S150 $150 150 3150 $150
Nor-premuum Special Evenis $0 $75 30 30 SO
Concert Event Cffers 50 8§75 $150 $300 $75
Free Daily Slot Toumarent S80 $0 30 30 $0
|_Comp Tournemeats 8128 $375 $375 $75 $0
Total Value of Direct Mail Offers Recelved $1,645 $1,760 $1,565 $965 $1,335
8
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Nugget, $480

Silver L.egacy,
$1,045

—a

Total Value of Direct Mail Offers Received

5100 ADT Slot Player (Sacramento)
tncludes all direct mail free play, hotel, dining, promotions,
tournaments & event offers

.,_‘ GSR, $1.450
Atlantis, $490 /" {
Peppermill, $1,710

GSR Peppermill Atlatis Sitver Lepacy Nugpet
Free Play Receired £120 S100 $15 525 50
+ Conp Hotel Rooms $450 S405 345 $180 30
Dining Cf%r Amounts §15 30 $0 30 820
Gift Items $100 80 $0 $0 S0
; Framomional Event Offers $320 3320 $160 3240 $100
Point Multipl ‘ers Offers $240 $210 $270 S0 $360
Prem‘um Sgeziai Events $0 $150 $0 3150 $0
Non-prerium Special Events $0 $75 $0 8§75 $0
Cencent Evant Offers S0 §75 $0 $300 $0
Free Daily S'ot Tournament $&0 30 $0 S0 $0
Comp Tournaments $125 $375 $0 $75 $0
Totnl Value of Direct Mail Offers Received $1,450 $1,710 $490 $1,045 ~ $480

Nuggel. $460

Silver Legacy, $3506 —m
Atlantis. $490 _/b»

./

Peppermill, S1,710

Total Value of Direct Mail Offers Received

350 ADT Slot Player (Sacramento)
Includes all direct mail free play, hotel, dining, promotions,
tournaments & event offers

t GSR, $1,380

GSR Peppermil! Atlantis Silver Legacy Nugeet
Free Play Received $50 $100 $15 320 $0
Comp Hotel Rcoms 3450 $405 $45 $%0 $0
Dining Offer Amounts $15 SO 80 $0 S0
Giftltems 3100 50 S0 $0 $0
Promouonal Event Offers 3320 $320 3160 $240 100
Poim Mutiphers Offers 5240 %5210 $27¢ $0 $360
Premium Special Events $0 $150 SO 50 $0
Non-premium Special Evenzs | $0 $75 $0 S0 $0
Corcer. Event Offers | $0 8§75 $0 S0 $0
Free Dai'y Slot Tournament ! $80 $0 $0 S0 $0
Corap Touma:nents $125 $375 $0 S0 30
Total Value of Direct Mail Offers Received ! $1,380 $1,710 $490 $350 $460

9
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Robison, Belaustegui,
Sharp & Low

71 Washington Street
Reno, Nevada 89503
(775) 329-3151

CERTIFICATE OF SERVICE

I certify that I am an employee of Robison, Belaustegui, Sharp & Low, and
pursuant to NRAP 5(b)(2)(D) and N.E.F.C.R. 7, I caused the RESPONDENT
PEPPERMILL CASINOS, INC.’S ANSWERING BRIEF - APPENDIX
VOLUME 19 to be filed electronically with the Clerk of the Nevada Supreme
Court. Pursuant to N.E.F.C.R. 9, notice of an electronically filed document by the
Court “shall be considered as valid and effective service of the document” on the

below listed persons who are registered users.

H. STAN JOHNSON, ESQ.

CHRIS DAVIS, ESQ.

Cohen Johnson Parker Edwards, LLC

255 E. Warm Springs Road, Suite 100

Las Vegas, NV 89119

Email: sjiochnson@cohenjohnson.com

cdavis@cohenjohnson.com
Attorneys for Appellant

DATED: This 8th day of May, 2017.

: ™ . & I

’f\_//:\\b\f |\
V.JA 'FERRETTO

Employee‘of Robison, Belaustegui, Sharp & Low
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CONSULTING

Reno Casinos
Direct Mail Rewards Comparison & Analysis Report
February 2015

Overview;

The foilowing report summarizes the information contained in the direct mail offers received for the
month of February 2015. CDC Consulting maintains player’s accounts at Peppermill, Atlantis,
Silver Legacy and Nugget casinos and are included in this comparative direct mail analysis for
Grand Siexra Resort and Casino.

For baseline comparison purposes, six identical player accounts were established at Grand Sierra
Resort and Casino. Comparable slot play takes place on each of these accounts each month as well.

In order to review the direct mail offers received, (3) player accounts have been established at each
casino using a Reno address and (3) player accounts using a Sacramente address. Ore player
account &t each address is played to $250 ADT, $100 ADT and §50 ADT.

In order to achieve an “apples to apples” comparison, similar slots & denominations are played at
each casino during the course of each month’s gaming visit to these casinos.

Direct Mail Free Play Rewards Comparisons:
The total amount of direct mail free play rewards received by the local Renc area slot players in
February are compared in the charts below.

Reng Slot Players
Total Direct Mail Free Play Amounts Recelved Monthly
$250 ADT (Reno) Slot Player
$600 ' AL SR E AT 3
$250
GSR Pepparmill Allantis Slver Legacy Nugget
" August & Saptamber ®Ootaber ¥ Novembar ®scermber » January B Epghrunry
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Totzl Direct Mall Free Play Amounts Received Monthly

$500

$0

GER Pepdemill
®August ®September XQctaber ®Novetnber ¥December WJanuzry ®February

Total Direct Mail Free Play Amounts Received Monthly
$50 ADT (Reno) 5lot Player
TR R e %
PO .

G8R Penparri]_ Aflanhis Siker Lagaoy Nucaet

®hugust  WSeptembar  WQclober  WNovember W December ®lanuary  ®February

* Total iree play grant days for the Reno Iocal customers are lisied below:
GSR: 8

Peppermill: 6

Adlantis: 5

Nugget: 4

Silver Legacy: 4

el

* The Peppermill’s $100 ADT local customer increase in monthly free play is due to a large
tracked loss on a recent trip
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Direct Mail Free Play Rewards Comparisons:

The total amount of direct mail free play rewards receved by the non-local Sacramento area slot

players in February are compared in the charts below,

Sacramento Slot Players

Total Direct Mail Free Play Amounts Received Monthly
5250 ADT {Sacramento} Slot Player

$250

Atlantis Slivar Legacy Nugget

s0 M

GSR Papparmil

®August WSgplember ®Oclober ®Novernber Dscember W January ¥Fabrary

Total Direet Mail Free Play Amounts Recetved Monthly
5100 ADT {Sacramento) Slot Player
(2014-2015)

3SR Pappermill Atfanils Silver Legacy Nugget

¥ fuigust ®Septembor " October ®November ®Dacember January ®Febiuary
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Total Direct Mall Free Play Amounts Recelved Monthly
$50 ADT {Sacramento} Stot Player
{2014-2015)

$150

375

$C

G8R Peppermill Aflanlis Silver Legacy Nugget

¥Augusl WEeptembar WOctober ®Navember WDesember MJanuary #Fsbruary

* The Peppermill’s decrease in monthly free play in ali three segments of non-locel players is
due tc the fact that no “monthly” sweepstakes promotion was held in February. This event
was held in December and January,

* The Peppermill’s 550 ADT non-local customer increase in free play is due to large tracked
losses on recent trips.

* The Nugget $50 ADT non-local customers free play offar went from $5 twice a month to a
one time “play and earn” offer for the month of February. Earn 50 points 1o receive $5 in
Free play, 250 points for a total of $15 and 500 points for 3 otal of $30 in free play. (see
attached copy of this offer change by the Nugget)

Direct Mail Offer/Promotional Volume Compatisons:

The volume of direct mail, email offers and promotions received by each of the player

segments in the Reno and Sacramento areas over the past seven months are compared in the charts
on the following pages.

Reno Slot Players

Number of Offers Received per Month
$250 ADT (Reno} Slot Player
{2014-2015)

August  September October November December january  February

WESR ®peppermill  RAtiantis WSilver Legacy ENugget

e ..

4
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$100 ADT {Reno) Slot Player
(2014-201.5)

LR

. I'*“ 5 u:

g -t
August  September October November December January  February
W3ESR W Pepparmbil 8 Atlantis W Silver Legacy W Nugget
Number of Offers Recelved per Month
$50 ADT (Reno) Slot Player
{2014-20]15)
16 7

August  September October November December lanuary  February
WESR Mpeppermill  ®Atlants  WSilver legacy W Nuggst

Sacramento Slot Players

Number of Offers Recelved per Month
$250 ADT (Sacramento) Slot Player
(2014-2015)

I

August  September Octoher November December lanuary  February
BGSR  MPeppermil  WAtlantls  MSiverlegacy  WNugget
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Number of Of%e rs Recalved per Month
$100 ADT {Sacramento) Slot Player
(2014-2015)

August September Oclober November December January  February
BGSR  ®Peppermill  EAtlants  MSlverlegacy  WNugget

Number of Offers Received per Month
550 ADT {Sacramento} Slot Player

(2014-2015)
10 1

August  September Octoher November December January  February !
MGSR MPeppermill  ElAtlantis  ®Slverlegacy  ®Nugget

¢ The increase in the Peppermill’s $1C0 and $50 ADT non-local customer offers received
were duie in part to large tracked losses on both accounts on recent trips.

Overall Value of Direct Mail Offers & Promotions Received

The :otal estimated/perceived value of each casino’s direct mail rewards offers received for
February is compared in the chart & graph combinations on the following pages. This total value
amount is our interpretation of the perceived value of all free play rewards, hotel, dining, event,
promotions and tournament offers received this month.

GSR(18253

RA 04608



Reno Slot Players

Total Value of Direct Mall Offers Received
S250 ACT Siot Player (Reno)
includes all direct mait free play, hotel, dining, promelions,
tournaments & event offers

Nugget, $625

%’ﬁ GSR. §1,415
Shver Legacy. $730 __/A
E ‘ L Pepperrill, $1.4890

Atlantiz, §1,325

Fze Plty Recoived D 4320 $300 3110 q92

-
Comp Hotel Roc.us ' $350 $90 $350 80
Dining Offer Amgounts i 515 $120 ! $0 $23
Gifttens 360 $0 20 0
Frometional Even: Offers $289 $320 $1z0 $240
Paue Muftimiicrs Cliers $150 $240 8240 $0

! ®remium Special Bvats $C $0 3180 A3

| Non-premium Special Zveats ¥ 75 875 $75

| Concerl Bvert Offers i 30 $0 $200
Free Catly 8lol Toumanent $80 E §20 $0 30

Total Value of Direct Mail Offers Recaived
$1.00 ADT Slot Player {Rena}

ournaments & event offers

t GSR, $1,200

MNugget, 8546

Slivar Legasy, $305 __..-v\

Atlantis, $1,278 . K
Pupparmill, $1,215

Froe Play Received $200 $300 ! $60 $52
Comnp Hotel Roon's 3360 $00 $360 $0
Dining Offer Amsunts $10 S22 ; $0 313
Gif. Tlerrs 360 80 $20 $e
Promotinal Gvent Cffers 5280 $320 $120 $240
Point Mutiptisrs Oers 5150 5240 $240 30
Premum; Special Events $0 50 130 30
Won-promium Special Events 3¢ ' S0 $75 0
Coneert venl Offors $0 1 S0 $c $0
Free Daidy Rlot Tournament 38¢C $20 50 $C

includes all direct mail free play, hotel, dining, promotions,
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Total Value of Dirpct Mail Offers Received
S50 ADT Slot Player (Renp)
Includes all direct mail free play, hotel, dining, promotions,
tournaments & event offers

Nugast, $520

. QSR, $1,170
Sitver Legacy, 5270 —— T

Aflantis, $475 .~ l -

Pappsrmill, 3885

Free Piny Receivad

Comp Huiel Rooms $360 390 580 $0 $0
| Diring Offer Aniounts $10 340 5O 35 $s
! g oms $60 §0 $0 $0 $)
; Promotional dveal OFers $280 $320 $120 $24 14
{ Pount Mutupers Offecs §150 $240 $240 0 B30
| Promiwn Speont Bvents $0 $0 bt 0 . 30

Nospreinium Spooial Events $0 30 $0 SG $C
i Conserl Bvem Offers $0 G §0 $C $0
i Free Dally Slst Tourramant 480 $20 b] $¢ $C

Comp Tournements — — - 59 $225 _ $3

Sacramento Slot Plavers

Total Value of Direct Mall Offers Received
5250 ADT Slot Player {Sacramento}
Includes all direct mail free play, hotel, dining, promotions,
tournaments & event offers

MNugget, $1,140

‘_ GER, $1,450

Shver Lagacy, $280 _....-»-—-’b
’ K Pappammifl, 51.680

Alantia, $1.380

Fres Play Recsived
Coun Hatel Rooms $450 $405 | f180 ! 315 $2m
Dining Offer Amounts ! $2 $a $0 © B100 566
Cif ltems i $60 $0 59 $C k3o
Promotional Event Offers 280 $320 $120 $249 $140
Point Multiplisrs Offers $150 $240 $240 $0 £330
Premium Special Bronte : 50 $150 $300 $0 0
Non-premum Special Events $0 $75 h75 80 75
Concerl Bvenl OfTers $0 30 $0 $300 $0

i Free Daily Slot Townement §80 $20 (] 30 $0

GSR018255
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2 L T
Free Play Reczived
Comp Hote! Rooms
Dining Offer Amounts
Giftitems

Promotions| Event Offers
Point Multiplizrs Offers
Premizmn Specia: Events

Non-premium Special Evenss
Coneert Bvent Offers
Iree Daiy Slot Toutnoment

Silver Lagacy. 3650 _____.—-—-—-'“ )

Total Value of Direct Maill Offers Received

5100 ADT Stot Plaver {Sacramento)
Includes all divect mall free play, hotel, dinlng, promotions,

tournamaeants & event affers

._,_ GSR, $1,385
Atantis, F420 ..} . Q
— Peppermiif, $1.418&

MNuggat, $710

$100 $7%0 | 815

$450 $315 345 i
§:5 30 $0 :
$60 $0 $0

$280 $320 $0

$150 $240 $120
$0 $0 $240
30 $75 $0
$0 $0 0

380 $20 $0

$24¢

$300

Ty

Free Play Recoived
Comy Hatcl Recms

Dinirg Offer Amounts

Gift Items

Promat’onal Event Offers
Point Multipliers Offars
Premium Specia: Gvends
Non-premaun Special Events
Concert Byagy Offess

+ Ioge Doty Slot Teurpament

Silver Legacy, 33580 w

Total Value of RDirect Maill Offers Recelved

350 ADT Slot Plaver {Sacramento)

tournsments & event offers

‘_,_GSR. $1,210
Adanys, $4zo._/p“

Pappearmill, $1,845

mMugget, $615

P 0 $315 $45
s15 % $0
$60 $0 $0
$280 $32 $120
$150 $240 5240

o0 $150 $0

| d0 $75 50
s $0 $0
$80 $20 $0

§0

includes all direct mail free play, hotel, dining, promotions,

$140
$330

$0
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Trends of value of Direct Mail Offers & Promotions Received:

The graphs on the following pages highlights the trends seen in regards to the overall
percervedfestimated direct mail & prometional offers value being received by the Renc and
Sacramento area slot players over the past seven months,

Reno Slot Players
Estimated Value of Direct Mail & Promotional Offers (5250 ADT Reno)
$2 000 (2014-2015)
$1.600
3,200
$840
! $400
$D ) - J t
Angust September October Navember Deeember Jansary Febrvary '
[ - GER Popporntill  —de~Atlaptis W= Silver Logagy owewwNupootr | i
Estimated Value of Direct Mail & Promotional Offers {$100 ADT Reno)
51 600 (2014-2015)
$1,200
$800
$400
50 = . —
August September  October  November December January February
|__—e—gsr M Depnermitl  —A-Atlantis —W-~Silver Legacy ""“'“"Nuggat—.?i X
Esthnated Value of Direct Mail & Promotional Offers (356 ADT Reno) |
81600 (2014-2015)
31,200 =2
$800
$400
50
August  September  October  November December Jamuary Febroary
l 4GSR —W--Peppurnidlh  —de— Adlantis  —W-~Silver Logagy  eeeewe)ygoo) ]

10
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Sacramento Slot Players

Estimatad Value of Diract Mail & Promotianat Offers (5250 ADT Sacramento)
(2014-2015}
$2,000 R T
Lo
$1,600
$1,200
$800
$400
$0 .
August  September  Oclober  November December  January February
I —~4-GSR __—W—pPeysennilt  —d—Atlmtls —%—itvor Legsey ""‘"‘Nugget_[
| Estimated Value of Direct Mall & Promotional Offers (5100 ADT
[
| Sacramento
%$2,00‘3 Wy ] )
}31,309
§$1 200
i $800
| 3400
30
Angust September  Qctober  November Decembsr  January Fehruary
| _—%—GSR —®—Peppermili _~—4—aflantls _~#Silvor Legaoy  *™MesNugpot |
Estimated Value of Direct Mail & Promotions} Offers {350 ADT Sacramento)
(2014-2015)
$2,000 e o
$1,600 “
$1,200
$800
$400
$0 : ‘
Augusl  September  October  Noyember Decembsr  January  February
[ “od-(8R - Poppermill  —&—Adlantis ~—B—Silver Legncy ""‘"Nuggct]

11
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Comparison of Individual Reward Components Offered:

The graphs on the Zollowing pages compare the reward components that were included in the
February direct mail & promotional offers received by the Reno and Sacramento area slot players.
The relative importance of each reward component to each casino as well as the diversity of reward
comporents or lack of diversity can be seen in this format.

Reno Slot Players
Value of indlvidual Direct Mail & Promotion Offer Component by
Property
$250 ADT Slot Player (Reno)

GSR Peppermill Atlantis Silyer Logacy Nugget

{ B Comp Tournament Offers ElFrea Dalty Slot Tournatnents MCancaris

| MSpecial Events {non-pramiom} MWSpacial Events {pramium) 2Psim MuRipliers
t BPeamstional Events DGifts TiDining

[ M Hotsl Elfres Play

Value of individual Direct Mall & Promotion Offer Component by
Property
5100 ADT Ssiot Player {Reno)

GSR Peppermill Aflantiy Bilver Legaey Nupgget

HComp Tournament Offers EFrae Dally Slot Tourmnaments MConcerts i
MBpecial Events {non-premium) MSpeclal Evems (premiom) EfFaint Muldphiers ;
S romotional Events QGifs EiDning !
Wiiotat BFrae Play

12
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Value of Individual Direct Mall & Promotion Offer Component by Property
$50 ADT Slot Player {Reno)

2

T C R A e

GSR Peppermill Atlantis Silver Legarsy Nugpet
B Comp Tournament Offers HFtes Daily Slot Taurnaments  ®Concerls
R Spedial Events (nort-premiam)  MSpecisl Events {promium) BPoint Mullipliare
BPrormetional Events B1Gits QDIning
RHotal MFrep Play

Sacramento Slot Players

Value of individual Direct Mall & Promotion Offer Component by
Property
$250 ADT Slot Player {Sacramento)

GSR. Peppermill Atlantls Silver Legacy Nugget
B1Comp Toumarnent Offers BFres Dally Siot Toumamments |
WConcerts Wspeclal Events (non-premium) |
mSpaciat Events (premium) EPoint Multiplers I
Elromotional Evenls LIty

13

GSR018260

RA 04615



Value of Individual Direct Mall & Promotion Offer Component by
Property
$100 ADT Slot Player {Sacramento)

Peppermill Atlantis Bilver Legacy Nugget

BComp Tournament Offers BFres Daily Slot Tournaments
NMCancerts MSpeclal Events (non-premiurm)
Wanacial Events {pramium) BPaint Multipllers

HPrompolional Events BSiffs

Value of Individual Direct Mail & Premotion Offer Component by

GSR

Property
$50 ADT Slot Player (Sacramento)

Peppermill Atlantls Silver Legney

OGomp Toumamant Offers DFyge Dally Slot Towrnamants
®Concerts WSpeclal Evants (non-premlium)
MSpecia: Events (premium) BPolnt Multipliers
Bpromotional Evants KGlits

14
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Same Day Earhed Comps Changes:
Listed below are below are a few changes in same day slot players comp re-investment percentages
that were discovered so far in 2015,

*  Peppermill has charged their re-investment level of (6%) for all slot players to Locals (6%)
and Non-Locals (4%).

*  The Atlantis has lowered their re-investment levet of (9%) for ell slots players to ( 8.5%)

* The Nugget has increased “heir re-investment level from (8%) for ali slot players to (10%).

Any questions you may have regarding the information contaired in this report, please feel free o
contact me ai any time.

John Stone

CDC Consulting

‘Teiephone: 702.378.0634

Email: iohn stone@compdance.cem

15
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Reno Casinos
Direct Mail Rewards Comparison & Analysis Report
March 2015

Overview:

The following report summarizes the information contained in the direct mail offers received for the
month of March 2015. CDC Consulting maintains player’s accounts at Peppermill, Atlantis, Silver
Legacy and Nugget casinos and are included in this comparative direct mail analysis for Grand
Sierra Resort and Casino.

For baseline comparison purposes, six identical player accounts were established at Grand Sierra
Resort and Casino. Comparable slot play takes place on each of these accounts each month as well.

In order to review the direct mail offers received, (3) player accounts have been established at each
casino using a Reno address and (3) player accounts using a Sacramento address. One player
account at each address is played to $250 ADT, $100 ADT and $50 ADT.

In order to achieve an “apples to apples” comparison, similar slots & denominations are played at
each casino during the course of each month’s gaming visit to these casinos.

Direct Mail Free Play Rewards Comparisons:
The total amount of dircet mail free play rewards received by the local Reno area slot players in
March are compared in the charts below.,

Reno Slot Plavers

Total Direct Mail Free Play Amounts Received Monthly
$250 ADT (Reno) Slot Player
$500 @ (2014-2015)

5350

$0 Sr.. il i o < il i g L

GSR Peppermill Atlantis Silver Legacy Nugget

¥ September & Qctober #November ™ December ® January = February " March

Highly Confidential. For Attorneys' Eyes Only.
GSR018294

RA 04649
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Robison, Belaustegui,
Sharp & Low

71 Washington St.
Reno, NV 89503
(775) 329-3151

IN THE SUPREME COURT OF THE STATE OF NEVADA

MEI-GSR HOLDINGS, LLC, a Nevada Electronically Filed

limited liability company, d/b/a GRAND May 15 2017 03:20 p.m.
SIERRA RESORT, S c E@b% Brown
upreme Co .
Appellant, P UEINO of Sthgreme Court
VS.

District Ct. Case No. CV13-01704
PEPPERMILL CASINOS, INC., a Nevada
corporation, d/b/a/ PEPPERMILL
CASINO;

Respondent.

RESPONDENT PEPPERMILL CASINOS, INC.’S
ANSWERING BRIEF

APPENDIX VOLUME 19

ROBISON, BELAUSTEGUI, SHARP & LOW

KENT R. ROBISON, ESQ.
Nevada Bar No. 1167
krobison@rbsllaw.com

SCOTT L. HERNANDEZ, ESQ.
Nevada Bar No. 13147
shernandez@rbsllaw.com

THERESE M. SHANKS, ESQ.
Nevada Bar No. 12890
tshanks@rbsllaw.com

71 Washington Street
Reno, Nevada 89503
Telephone: (775) 329-3151
Facsimile: (775) 329-7169

Attorneys for Respondent _ _
Peppermill Casinos, Inc., d/b/a Peppermill Casino

Docket 70319 Document 2017-16238
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RESPONDENT PEPPERMILL CASINOS, INC.’S ANSWERING BRIEF

APPENDIX — CHRONOLOGICAL TABLE OF CONTENTS

DOCUMENT DATE VOL. PAGE NO.
FILED or NO.
ADMITTED
VOLUME 1
Defendant Peppermill Casinos, 06/04/14 1 RA 00001 -
Inc.’s Motion to Dismiss Complaint 00024
Motion for Protective Order on an 06/19/14 1 RA 00025 —
Order Shortening Time and for Stay 00073
of Depositions Pending Hearing on
the Matter
Defendant Peppermill Casinos, 06/30/14 1 RA 00074 -
Inc.’s Reply to Plaintiff’s 00087
Opposition to Motion to Dismiss
Complaint
Joinder to Defendant Peppermill 06/30/14 1 RA 00088 —
Casinos, Inc.’s Reply to Plaintiff’s 00091
Opposition to Motion to Dismiss
Complaint
Defendant Peppermill Casinos, 07/03/14 1 RA 00092 —
Inc.’s Brief in Response to Court 00164
Order; Opposition to Plaintiff’s
Motion to Compel Gaming Control
Board to Produce Documents;
Opposition to Plaintiff’s Motion to




Compel Peppermill’s Production of
Documents; Opposition to

Plaintiff’s Motion for Protective

Order

GSR’s Reply to Peppermill’s 07/08/14 RA 00165 —

Opposition to Motion to Compel 00226
Documents Under 16.1; Motion for
a Protective Order, and Request for
Gaming Records

Request for Submission 07/15/14 RA 00227 —
00229

Peppermill Casinos, Inc.’s Amended 07/25/14 RA 00230 —
Answer to Complaint 00240

Motion for Terminating Sanctions, 08/25/14 RA 00241 —
Or, In the Alternative, Motion to 00250

Compel Discovery
VOLUME 2

Motion for Terminating Sanctions, 08/25/14 RA 00251 —

Or, In the Alternative, Motion to 00345
Compel Discovery
(Continued)

Joinder to Motion for Terminating 08/28/14 RA 00346 —

Sanctions, Or, In the Alternative, 00348

Motion to Compel Discovery




Errata to Motion for Terminating 09/03/14 RA 00349 —
Sanctions, Or, In the Alternative, 00379
Motion to Compel Discovery
Plaintiff MEI-GSR Holdings, 09/09/14 RA 00380 —
LLC, d/b/a Grand Sierra Resorts 00500
Motion to Strike and Dismiss
Defendant Peppermill’s Motion
for Case Terminating Sanctions
VOLUME 3
Plaintiff MEI-GSR Holdings, 09/09/14 RA 00501 —
LLC, d/b/a Grand Sierra Resorts 00688
Motion to Strike and Dismiss
Defendant Peppermill’s Motion
for Case Terminating Sanctions
(Continued)
Recommendation for Order 09/19/14 RA 00689 —
00702
Recommendation for Order 09/26/14 RA 00703 —
00712
Request for Submission 09/26/14 RA 00713 —
00715
Defendant Peppermill Casinos, 09/26/14 RA 00716 —
Inc.’s Opposition to Plaintiff’s 00745
Motion to Strike and Dismiss
Defendant Peppermill’s Motion for
Case Terminating Sanctions




Confirming Order 10/01/14 RA 00746 —
00747
Recommendation for Order 10/02/14 RA 00748 —
00750
VOLUME 4
Recommendation for Order 10/02/14 RA 00751 —
(Continued) 00762
Objection to Commissioner’s 10/10/14 RA 00763 —
Recommendation Denying 00770
Plaintiff’s Motion for a Protective
Order and Request for a Stay of
Depositions Pending the Hearing on
the Objection
Peppermill Casinos, Inc.’s 10/24/14 RA 00771 —
Opposition to Plaintiff’s Objection 00806
to Commissioner’s
Recommendation Denying
Plaintiff’s Motion for a Protective
Order and Request for a Stay of
Depositions Pending the Hearing on
the Objection
Defendant Peppermill Casinos, 10/27/14 RA 00807 —
Inc.’s Motion for Order Compelling 00825

GSR to Show Cause Why It Not Be
Held in Contempt




Peppermill Casinos, Inc.’s Ex Parte 11/12/14 RA 00826 —
Emergency Motion for Rule 16 00830
Conference
Peppermill Casinos Inc.’s 11/12/14 RA 00831 —
Supplemental Motion for 00969
Terminating Sanctions Or, In the
Alternative, For an Order to Show
Cause Why Plaintiff Not Be Held In
Contempt and Subjected to Severe
Sanctions
Order 11/13/14 RA 00970 —
00974
Opposition to Defendant’s Motion 11/13/14 RA 00975 —
for Order Compelling GSR to Show 01000
Cause Why It Should Not Be Held
In Contempt
VOLUME 5
Opposition to Defendant’s Motion 11/13/14 RA 01001 —
for Order Compelling GSR to Show 01250

Cause Why It Should Not Be Held
In Contempt
(Continued)




VOLUME 6

Opposition to Defendant’s Motion 11/13/14 RA 01251 -
for Order Compelling GSR to Show 01316
Cause Why It Should Not Be Held
In Contempt
(Continued)
Request for Submission 11/24/14 RA 01317 -
01319
Order 11/26/14 RA 01320 —
01330
Notice of Entry of Order 12/2/14 RA 01331 -
01344
Defendant Peppermill Casinos, 12/8/14 RA 01345 -
Inc.’s Memorandum of Costs and 01379
Attorneys’ Fees in Response to
Court’s Order of November 26,
2014
Peppermill Casinos, Inc.’s Motion 12/17/14 RA 01380 —
for Order Requiring GSR to Show 01417
Cause Why It Not be Held In
Contempt, Sanctioned and Ordered
to Produce Documents
Plaintiff’s Opposition to 01/02/15 RA 01418 -
Defendant’s Motion for Contempt 01451




Peppermill Casinos, Inc.’s Reply to 01/06/15 RA 01452 —

Plaintiff’s Opposition to 01461
Defendant’s Memorandum of Fees
and Costs

Request for Submission 01/06/15 RA 01462 —
01464

Peppermill Casinos, Inc.’s Reply to 01/08/15 RA 01465 —
Plaintiff’s Opposition to 01498

Defendant’s Motion For Contempt

Request for Submission 01/08/15 RA 01499 —

01500
VOLUME 7

Request for Submission 01/08/15 RA 01501 —
(Continued) 01504

Order 01/20/15 RA 01505 -
01508

Notice of Entry of Order 01/21/15 RA 01509 —
01515

Ex Parte Motion for Protective 01/27/15 RA 01516 —
Order on an Order Shortening Time 01620

and For Stay of Depositions
Pending Hearing on the Matter




Opposition to Plaintiff’s Ex Parte 02/04/15 RA 01621 —
Motion for Protective Order on an 01696
Order Shortening Time and For Stay
of Depositions Pending Hearing on
the Matter
GSR’s Reply to Peppermill’s 02/05/15 RA 01697 —
Opposition to GSR’s Motion for 01750
Protective Order on an Order
Shortening Time and For Stay of
Depositions Pending a Hearing on
the Matter
VOLUME 8
GSR’s Reply to Peppermill’s 02/05/15 RA 01751 —
Opposition to GSR’s Motion for 01791
Protective Order on an Order
Shortening Time and For Stay of
Depositions Pending a Hearing on
the Matter
(Continued)
Minutes 02/10/15 RA 01792 —
01793
Order Granting in Part and Denying 03/04/15 RA 01794 —
in Part Motion for Protective Order 01796




Defendant Peppermill’s 06/12/15 8 RA 01797 —
Emergency/Ex Parte Motion For a 01840
NRCP 16 Pretrial Conference
Order 06/12/15 8 RA 01841 —
01842
Opposition to Peppermill’s 06/23/15 8 RA 01843 —
Emergency/Ex Parte Motion For a 01881
NRCP 16 Pretrial Conference
Peppermill Casinos, Inc.’s Renewed 11/13/15 8 RA 01882 —
Motion for Summary Judgment 02000
Regarding “Trade Secret”
VOLUME 9
Peppermill Casinos, Inc.’s Renewed 11/13/15 9 RA 02001 —
Motion for Summary Judgment 02250
Regarding “Trade Secret”
(Continued)
VOLUME 10
Peppermill Casinos, Inc.’s Renewed 11/13/15 10 RA 02251 —
Motion for Summary Judgment 02281
Regarding “Trade Secret”
(Continued)




Peppermill Casinos, Inc.’s Renewed 11/18/15 10 RA 02282 —
Motion for Partial Summary 02500
Judgment Regarding Damages
VOLUME 11
Peppermill Casinos, Inc.’s Renewed 11/18/15 11 RA 02501 —
Motion for Partial Summary 02750
Judgment Regarding Damages
(Continued)
VOLUME 12
Peppermill Casinos, Inc.’s Renewed 11/18/15 12 RA 02751 —
Motion for Partial Summary 02785
Judgment Regarding Damages
(Continued)
Peppermill Casinos, Inc.’s Motion 11/20/15 12 RA 02786 —
for Sanctions 02880
Peppermill Casinos, Inc.’s 11/25/15 12 RA 02881 —
Supplement to Renewed Motion for 02900
Summary Judgment Regarding
“Trade Secret”
GSR’s Opposition to Peppermill 12/14/15 12 RA 02901 —
Casinos, Inc.’s Motion for Sanctions 02911

With Respect to Gregory Gale.

Request for Sanctions

10




Peppermill’s Reply to GSR’s 12/15/15 12 RA 02912 —
Opposition to Peppermill’s Motion 02931
for Partial Summary Judgment
Regarding Damages
Reply in Opposition to Peppermill’s 12/15/15 12 RA 02932 —
Renewed Motion for Summary 02990
Judgment Regarding “Trade Secret”
renewed
Defendant Peppermill Casinos, 12/23/15 12 RA 02991 —
Inc.’s Reply in Support of Motion 02995
for Sanctions
Request for Submission 12/23/15 12 RA 02996 —
02998
Peppermill Casinos, Inc.’s Trial 01/04/16 12 RA 02999 —
Statement 03000
VOLUME 13
Peppermill Casinos, Inc.’s Trial 01/04/16 13 RA 03001 —
Statement 03200
(Continued)
Plaintiff, MEI-GSR Holdings, LLC 01/04/16 13 RA 03201 —
d/b/a Grand Sierra Resort’s Trial 03218

Statement

11




Peppermill Casinos, Inc.’s Response 01/04/16 13 RA 03219 —

to GSR’s Motion to Clarify the 03250
Court’s Order Filed December 22,
2015 Regarding Peppermill’s
Motions in Limine
VOLUME 14

Peppermill Casinos, Inc.’s Response 01/04/16 14 RA 03251 —

to GSR’s Motion to Clarify the 03257
Court’s Order Filed December 22,
2015 Regarding Peppermill’s
Motions in Limine
(Continued)

Minutes 01/07/16 14 RA 03258 —
03259

Trial Exhibit 4 - GSR Billboard 01/11/16 14 RA 03260 —
Photographs | 03266

Trial Exhibit 5 - GSR 01/11/16 14 RA 03267
Advertisements — “Loosest Buffalo”

Trial Exhibit 6 — 2341 Key on EBay 01/11/16 14 RA 03268 —
03280

Trial Exhibit 8 — 8:51 a.m. Tors 01/11/16 14 RA 03281 —
Email 03282

12




Trial Exhibit 10 — Diagnostic Screen 01/11/16 14 RA 03283
Trial Exhibit 38 — “Reno Loosest 01/11/16 14 RA 03284
Slots in the USA” Billboard by PM
Trial Exhibit 53 —11/19/14 GSR 01/11/16 14 RA 03285
Website Slots and Video Poker
(Loosest Buffalo)
Trial Exhibit 54 — 11/07/14 & 01/11/16 14 RA 03286
11/17/14 List of games with par
settings
Trial Exhibit 56 — Chart of GSR 01/11/16 14 RA 03287
Earning Structure
Trial Exhibit 127 — GSR Buffalo 01/11/16 14 RA 03288
Billboard
Trial Exhibit 154 — Casino 01/11/16 14 RA 03289 —
Management Fee Information 03296
Trial Exhibit 166 — Report Entitled, 01/11/16 14 RA 03297 —
“Slot Market Assessment” by 03258
Applied Analysis
Trial Exhibit 188 — 02/03/15 01/11/16 14 RA 03259 —
Photocopy of Plaintiff MEI-GSR 03361

Holdings, LL.C a Nevada
Corporation d/b/a Grand Sierra
Resorts Disclosure of Expert

Witnesses

13




Trial Exhibit 189 — 04/01/15 Grand 01/11/16 14 RA 03362 —
Sierra Resort’s Rebuttal Expert 03365
Disclosure
Trial Exhibit 214 — Parchanges.pdf 01/11/16 14 RA 03366 —
03382
Trial Exhibit 229 — GSR Wells 01/11/16 14 RA 03383 —
Market Share Monthly Report, 03386
Percentage of Player for Peppermill
v. GSR 2012 - 2013
Trial Exhibit 240 — Correspondence 01/11/16 14 RA 03387 —
from Gaming Control dated 03391
7/31/2013 Re: Investigation of Ryan
01/11/16Tors activities; Peppermill
Property Receipts
Trial Exhibit 340.1 — Buffalo 01/11/16 14 RA 03392 —
03405
Trial Exhibit 340.2 — Cats 01/11/16 14 RA 03406 —
03407
Trial Exhibit 340.2A — Cleopatra 01/11/16 14 RA 03408
Trial Exhibit 340.3 — Ducks in a 01/11/16 14 RA 03409
Row
Trial Exhibit 340.4 — Double 01/11/16 14 RA 03410

Diamond 2000

14




Trial Exhibit 340.5 — Enchanted 01/11/16 14 RA 03411
Unicorn
Trial Exhibit 340.6 — Horoscope 01/11/16 14 RA 03412
Trial Exhibit 340.7 — Lil Lady 01/11/16 14 RA 03413
Trial Exhibit 340.8 — Money Storm 01/11/16 14 RA 03414
Trial Exhibit 340.9 — Munsters 01/11/16 14 RA 03415
Trial Exhibit 340.10 — Texas Tea 01/11/16 14 RA 03416
Trial Exhibit 340.11 — Wolf Run 01/11/16 14 RA 03417
Trial Exhibit 14A — 07/12/13 01/13/16 14 RA 03418
Handwritten Key Sheet by Tors
(Legible Copy)
Trial Exhibit 307 — 12/31/12 State 01/13/16 14 RA 03419 -
Gaming Control Board Gaming 03466
Revenue Report
Peppermill’s Objection to MEI-GSR 01/14/16 14 RA 03467 —
Holdings, LLC’s (1) Proposed Jury 03500

Instructions and Verdict Forms, (2)
Supplement to Proposed Jury
Instructions, and (3) Supplemental

Interim Jury Instructions

15




VOLUME 15

Peppermill’s Objection to MEI-GSR 01/14/16 15 RA 03501 —
Holdings, LL.C’s (1) Proposed Jury 03596
Instructions and Verdict Forms, (2)

Supplement to Proposed Jury
Instructions, and (3) Supplemental
Interim Jury Instructions
(Continued)
Trial Exhibit 15 —07/12/13 Tors 01/14/16 15 RA 03597 —
Transcript from GSR re: Interview 033622
by GCB
Trial Exhibit 16A —01/02/13 01/14/16 15 RA 03623 —
11:24a.m. Tors email re: New 03624
Year’s Eve shop
Trial Exhibit 221B — Emails (with 01/14/16 15 RA 03625 -
notations) from Tors to various 03636
parties with PAR information dated
12/29/2011 — 06/13/2013
Trial Exhibit 74 — CDC Invoices to 01/15/16 15 RA 03637 —
GSR 03645
Trial Exhibit 77 — 06/2014 CDC 01/15/16 15 RA 03646 —
Report re: Free Play & Comp 03650
Rewards
Trial Exhibit 78 — 07/2014 CDC 01/15/16 15 RA 03651 —
Report re: Direct Mail 03700

16




Trial Exhibit 162 — Atlantis 01/15/16 15 RA 03701 —
Advertisements 03704
Trial Exhibit 164 — Advertisement 01/15/16 15 RA 03705 —
from El Cortez 03710
Trial Exhibit 82 —11/2014 CDC 01/19/16 15 RA 03711 —
Report re: Direct Mail 03750
VOLUME 16
Trial Exhibit 82 — 11/2014 CDC 01/19/16 16 RA 03751 —
Report re: Direct Mail 03757
(Continued)
Trial Exhibit 20 — 09/2014 Affidavit 01/20/16 16 RA 03758 -
of David Schwartz 03760
Trial Exhibit 35A — 11/03/14 GSR 01/21/16 16 RA 03761 —
Answers to 2" Set of Interrogatories 03762
— REDACTED Interrogatory No. 14
and Response Only
Objection to Peppermill’s Proposed 01/22/16 16 RA 03763 -
Interim Jury Instructions 03816
Defendant’s NRCP 50 (a) Motion 01/22/16 16 RA 03817 —
for Judgment as A Matter of Law 03831
Trial Exhibit 50 - GSR Slot Add 01/22/16 16 RA 03832 —
Worksheet re: machine location and 03850
setting (including par) for certain
machines

17




Trial Exhibit 73 - Custodian of 01/22/16 16 RA 03851 —
Records Statement 03852

Trial Exhibit 75 - 05/07/10 CDC 01/22/16 16 RA 03853 —
Report re: Slot Comp 03858

Trial Exhibit 76 - 05/12/10 CDC 01/22/16 16 RA 03859 —
Report re: Direct Mail 03864

Trial Exhibit 79 - 08/2014 CDC 01/22/16 16 RA 03865 —
Report re: Direct Mail 03912

Trial Exhibit 80 - 09/2014 CDC 01/22/16 16 RA 03913 —
Report re: Direct Mail 03957

Trial Exhibit 81 - 10/2014 CDC 01/22/16 16 RA 03958 -
Report re: Direct Mail 04000

VOLUME 17

Trial Exhibit 81 - 10/2014 CDC 01/22/16 17 RA 04001 —
Report re: Direct Mail 04006

Trial Exhibit 83 - 12/2014 CDC 01/22/16 17 RA 04007 —
Report re: Direct Mail 04051

Trial Exhibit 84 - 01/2015 CDC 01/22/16 17 RA 04052 —
Report re: Direct Mail 04096

Trial Exhibit 85 - 05/14/14 CDC 01/22/16 17 RA 04097 —
Contract with GSR (signed by 04099

Mimno)
Trial Exhibit 121 - GSR Slots and 01/22/16 17 RA 04100

Video Poker Website
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Trial Exhibit 122 - 2010-2014 01/22/16 17 RA 04101
Penny Video and Reels Net Win,
Gross Theo Free-Play Summary
Trial Exhibit 123 - 2009-2/2015 01/22/16 17 RA 04102 —
NGC Monthly Gross Revenue 04249
Reports (Highly Confidential)
Trial Exhibit 126 - 06/2015 Gaming 01/22/16 17 RA 04250
Abstract Page
VOLUME 18
Trial Exhibit 149 - Friedman 01/22/16 18 RA 04251 —
Rebuttal Report 04292
Trial Exhibit 150 - Lucas Rebuttal 01/22/16 18 RA 04293 -
Report 04329
Trial Exhibit 151 - Tom Sullivan 01/22/16 18 RA 04330
Player Cards
Trial Exhibit 153 - GSR Billboards 01/22/16 18 RA 04331 —
“Best” 04336
Trial Exhibit 156 - 06/05/15 Errata 01/22/16 18 RA 04337 -
to Plaintiff MEI-GSR Holdings, 04369
LLC, a Nevada Corporation, d/b/a
Grand Sierra Resort’s Amended
Disclosure of Expert Witness
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Trial Exhibit 157A — 08/28/15 01/22/16 18 RA 04370 —
Plaintiff MEI-GSR Holdings, LLC, 04405
a Nevada Corporation, d/b/a Grand
Sierra Resort’s Supplemental
Disclosure of Expert Witness —
REDACTED
Trial Exhibit 159 - Nevada Trade 01/22/16 18 RA 04406 —
Secret Act 04409
Trial Exhibit 160 - Aguero Charts — 01/22/16 18 RA 04410 —
No Correlation 04418
Trial Exhibit 169A - Expert 01/22/16 18 RA 04419 -
Rebuttal Report, Applied Analysis — 04421
REDACTED
Trial Exhibit 172 - 03/01/15 Expert 01/22/16 18 RA 04422 -
Witness Report of Professor 04457
Anthony Lucas
Trial Exhibit 186 - 11/03/15 01/22/16 18 RA 04458 —
Defendant Peppermills Casino’s 04487
Supplement to Disclosure of
Rebuttal Expert Witnesses
Trial Exhibit 201 - 09/06/15 Atlantis 01/22/16 18 RA 04488
Newspaper Ad
Trial Exhibit 202 - 08/30/15 Atlantis 01/22/16 18 RA 04489 —
Newspaper Ad 04490

20




Trial Exhibit 206 - 10/15/15 Salazar 01/22/16 18 RA 04491 —
Rebuttal Expert Report 04500
VOLUME 19
Trial Exhibit 206 - 10/15/15 Salazar 01/22/16 19 RA 04501 —
Rebuttal Expert Report 04545
(Continued)
Trial Exhibit 215A - Peppermill 01/22/16 19 RA 04546 —
Casinos, Inc. Amended Answer to 04556
Complaint dated 7/25/2014 —
REDACTED
Trial Exhibit 239 A — Email from 01/22/16 19 RA 04557
Ryan Tors to NB Partners and
William Paganetti Dated 06/07/12
Trial Exhibit 300 - 2/2015 CDC 01/22/16 19 RA 04558 —
Report 04648
Trial Exhibit 301 - 3/2015 CDC 01/22/16 19 RA 04649 —
Report 04695
Trial Exhibit 302 - 4/2015 CDC 01/22/16 19 RA 04696 —
Report 04741
Trial Exhibit 303 - 5/2015 CDC 01/22/16 19 RA 04742 —
Report 04750

21




VOLUME 20

Trial Exhibit 303 - 5/2015 CDC 01/22/16 20 RA 04751 —
Report 04788
(Continued)
Trial Exhibit 304 - 6/2015 CDC 01/22/16 20 RA 04789 —
Report 04384
Trial Exhibit 305 - 12/31/10 State 01/22/16 20 RA 04385 -
Gaming Control Board Gaming 04882
Revenue Report
Trial Exhibit 306 - 12/31/11 State 01/22/16 20 RA 04883 —
Gaming Control Board Gaming 04930
Revenue Report
Trial Exhibit 308 - 12/31/13 State 01/22/16 20 RA 04931 -
Gaming Control Board Gaming 04978
Revenue Report
Trial Exhibit 309 - 12/31/14 State 01/22/16 20 RA 04979 -
Gaming Control Board Gaming 05000

Revenue Report

22




VOLUME 21

Trial Exhibit 309 - 12/31/14 State 01/22/16 21 RA 05001 -

Gaming Control Board Gaming 05026
Revenue Report
(Continued)

Trial Exhibit 310 - 08/31/15 State 01/22/16 21 RA 05027 —

Gaming Control Board Gaming 05074
Revenue Report

Trial Exhibit 311 - 2010 Partial Las 01/22/16 21 RA 05075 —
Vegas Sands Corp 05089

Trial Exhibit 312 - 2010 Partial Las 01/22/16 21 RA 05090 —
Vegas Sands Corp 10K/A 05101

Trial Exhibit 313 - 2011 Partial Las 01/22/16 21 RA 05102 —
Vegas Sands Corp 10K 05115

Trial Exhibit 314 - 2012 Partial Las 01/22/16 21 RA 05116 —
Vegas Sands Corp 10K 05130

Trial Exhibit 315 - 2013 Partial Las 01/22/16 21 RA 05131 —
Vegas Sands Corp 10K 05146

Trial Exhibit 316 - 2014 Partial Las 01/22/16 21 RA 05147 -
Vegas Sands Corp 10K 05162

Trial Exhibit 317 - 03/31/15 Partial 01/22/16 21 RA 05163 —
Las Vegas Sands Corp 10Q 05172

Trial Exhibit 318 - 06/30/15 Partial 01/22/16 21 RA 05173 -
Las Vegas Sands Corp 10Q 05189

Trial Exhibit 319 - 2010 Partial 01/22/16 21 RA 05190 —
Wynn Resorts, Limited 10K 05203
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Trial Exhibit 320 - 2011 Partial 01/22/16 21 RA 05204 -
Wynn Resorts, Limited 10K 05216

Trial Exhibit 321 - 2011 Partial 01/22/16 21 RA 05217 —
Wynn Resorts Limited 10K/A 05250

VOLUME 22

Trial Exhibit 321 - 2011 Partial 01/22/16 22 RA 05251 —

Wynn Resorts Limited 10K/A 05256
(Continued)

Trial Exhibit 322 - 2012 Partial 01/22/16 22 RA 05257 —
Wynn Resorts, Limited 10K 05266

Trial Exhibit 323 - 2013 Partial 01/22/16 22 RA 05267 -
Wynn Resorts, Limited 10K 05280

Trial Exhibit 324 - 2014 Partial 01/22/16 22 RA 05281 —
Wynn Resorts, Limited 10K 05293

Trial Exhibit 325 - 03/31/15 Partial 01/22/16 22 RA 05294 —
Wynn Resorts, Limited 10Q 05302

Trial Exhibit 326 - 06/30/15 Partial 01/22/16 22 RA 05303 -
Wynn Resorts, Limited 10Q 05315

Trial Exhibit 327 - 2010 Peppermill 01/22/16 22 RA 05316 —
Reno 1C Video and Reel Analysis 05317

(Highly Confidential)

Trial Exhibit 328 - 2011 Peppermill 01/22/16 22 RA 05318 -

Reno 1C Video and Reel Analysis 05319

(Highly Confidential)
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Trial Exhibit 329 - 2012 Peppermill 01/22/16 22 RA 05320 —
Reno 1C Video and Reel Analysis 05321
(Highly Confidential)
Trial Exhibit 330 - 2013 Peppermill 01/22/16 22 RA 05322 —
Reno 1C Video and Reel Analysis 05323
(Highly Confidential)
Trial Exhibit 339 - Machine 01/22/16 22 RA 05324
Performance Statistics
Opposition to Defendant’s NRCP 01/24/16 22 RA 05325 —
50 (a) Motion for Judgment as A 05337
Matter of Law
Defendant’s Reply Brief in Support 01/25/16 22 RA 05338 -
of NRCP 50(A) Motion for 05348
Judgment as A Matter of Law
Trial Exhibit 220A — (PM part 01/25/16 22 RA 05349 -
three.pdf) Emails from Ryan Tors to 05350
Other Parties Re: PAR Information
Dated 03/28/2010 — 11/2010 —
REDACTED
Trial Exhibit 170 - Expert Rebuttal 22 RA 05351 —
Report, Applied Analysis (with 05353

numbered paragraphs)
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Trial Exhibit 220 - (PM part 22 RA 05354 —
three.pdf) Emails from Ryan Tors to 05360
other parties Re: PAR information
dated 3/28/2010-11/2010
Trial Exhibit 232 - Aristocrat 22 RA 05361
“NOTICE OF
CONFIDENTIALITY OF PAR
SHEETS”
Trial Exhibit 241A - Emails dated 22 RA 05362 —
3/28/2010 — 11/2010 from Ryan 05368
Tors to other parties Re: PAR
information (PM13272-13278)
(PM13277, email between Tors and
Scott Bean Re: Rail City comp
reinvestment) - REDACTED
Trial Exhibit 358 - Portions of the 22 RA 05369 —
Deposition Transcript of Craig 05375
Robinson
Trial Exhibit 359 - Portions of the 22 RA 05376 —
Deposition Transcript of Terry 05384
Vavra
Trial Exhibit 360 - Portions of the 22 RA 05385 —
Deposition Transcript of Ralph 05398

Burdick
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Trial Exhibit 361 - Portions of the 22 RA 05399 —
Deposition Transcript of Toby 05406
Taylor
Trial Exhibit 362 - Portions of the 22 RA 05407 —
Deposition Transcript of Toby 05413
Taylor
Trial Exhibit 363 - Portions of the 22 RA 05414 —
Deposition Transcript of 05421
Michael Draeger
Trial Exhibit 364 - Portions of the 22 RA 05422 —
Deposition Transcript of David 05443
Schwartz
Portions of the Deposition of Tracy 22 RA 05444 -
Mimno 05450
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RESPONDENT PEPPERMILL CASINOS, INC.’S ANSWERING BRIEF

APPENDIX - ALPHABETICAL TABLE OF CONTENTS

DOCUMENT DATE VOL. PAGE NO.
FILED or NO.
ADMITTED
Confirming Order 10/01/14 3 RA 00746 —
00747
Defendant Peppermill Casinos, 07/03/14 1 RA 00092 —
Inc.’s Brief in Response to Court 00164

Order; Opposition to Plaintiff’s
Motion to Compel Gaming Control
Board to Produce Documents;
Opposition to Plaintiff’s Motion to
Compel Peppermill’s Production of
Documents; Opposition to

Plaintiff’s Motion for Protective

Order
Defendant Peppermill Casinos, 12/8/14 6 RA 01345 -
Inc.’s Memorandum of Costs and 01379

Attorneys’ Fees in Response to

Court’s Order of November 26,

2014
Defendant Peppermill Casinos, 10/27/14 4 RA 00807 —
Inc.’s Motion for Order Compelling 00825

GSR to Show Cause Why It Not Be

Held in Contempt




Defendant Peppermill Casinos, 06/04/14 1 RA 00001 —
Inc.’s Motion to Dismiss Complaint 00024
Defendant Peppermill Casinos, 09/26/14 3 RA 00716 —
Inc.’s Opposition to Plaintiff’s 00745
Motion to Strike and Dismiss
Defendant Peppermill’s Motion for
Case Terminating Sanctions
Defendant Peppermill Casinos, 12/23/15 12 RA 02991 —
Inc.’s Reply in Support of Motion 02995
for Sanctions
Defendant Peppermill Casinos, 06/30/14 1 RA 00074 —
Inc.’s Reply to Plaintiff’s 00087
Opposition to Motion to Dismiss
Complaint
Defendant Peppermill’s 06/12/15 8 RA 01797 —
Emergency/Ex Parte Motion For a 01840
NRCP 16 Pretrial Conference
Defendant’s NRCP 50 (a) Motion 01/22/16 16 RA 03817 —
for Judgment as A Matter of Law 03831
Defendant’s Reply Brief in Support 01/25/16 22 RA 05338 -
of NRCP 50(A) Motion for 05348

Judgment as A Matter of Law




Errata to Motion for Terminating 09/03/14 2 RA 00349 —
Sanctions, Or, In the Alternative, 00379
Motion to Compel Discovery
Ex Parte Motion for Protective 01/27/15 7 RA 01516 —
Order on an Order Shortening Time 01620
and For Stay of Depositions
Pending Hearing on the Matter
GSR'’s Opposition to Peppermill 12/14/15 12 RA 02901 —
Casinos, Inc.’s Motion for Sanctions 02911
With Respect to Gregory Gale.
Request for Sanctions
GSR’s Reply to Peppermill’s 02/05/15 7 RA 01697 —
Opposition to GSR’s Motion for 01750
Protective Order on an Order
Shortening Time and For Stay of
Depositions Pending a Hearing on
the Matter
GSR’s Reply to Peppermill’s 02/05/15 8 RA 01751 —
Opposition to GSR’s Motion for 01791

Protective Order on an Order
Shortening Time and For Stay of
Depositions Pending a Hearing on
the Matter
(Continued)




GSR’s Reply to Peppermill’s 07/08/14 | RA 00165 —
Opposition to Motion to Compel 00226
Documents Under 16.1; Motion for
a Protective Order, and Request for
Gaming Records
Joinder to Defendant Peppermill 06/30/14 1 RA 00088 —
Casinos, Inc.’s Reply to Plaintiff’s 00091
Opposition to Motion to Dismiss
Complaint
Joinder to Motion for Terminating 08/28/14 2 RA 00346 —
Sanctions, Or, In the Alternative, 00348
Motion to Compel Discovery
Minutes 02/10/15 8 RA 01792 —
01793
Minutes 01/07/16 14 RA 03258 —
03259
Motion for Protective Order on an 06/19/14 1 RA 00025 —
Order Shortening Time and for Stay 00073
of Depositions Pending Hearing on
the Matter
Motion for Terminating Sanctions, 08/25/14 1 RA 00241 —
Or, In the Alternative, Motion to 00250

Compel Discovery




Motion for Terminating Sanctions, 08/25/14 2 RA 00251 —
Or, In the Alternative, Motion to 00345
Compel Discovery
(Continued)
Notice of Entry of Order 12/2/14 6 RA 01331 —
01344
Notice of Entry of Order 01/21/15 7 RA 01509 —
01515
Objection to Commissioner’s 10/10/14 4 RA 00763 —
Recommendation Denying 00770
Plaintiff’s Motion for a Protective
Order and Request for a Stay of
Depositions Pending the Hearing on
the Objection
Objection to Peppermill’s Proposed 01/22/16 16 RA 03763 -
Interim Jury Instructions 03816
Opposition to Defendant’s Motion 11/13/14 4 RA 00975 —
for Order Compelling GSR to Show 01000
Cause Why It Should Not Be Held
In Contempt
Opposition to Defendant’s Motion 11/13/14 5 RA 01001 -
for Order Compelling GSR to Show 01250

Cause Why It Should Not Be Held
In Contempt
(Continued)




Opposition to Defendant’s Motion 11/13/14 6 RA 01251 —
for Order Compelling GSR to Show 01316
Cause Why It Should Not Be Held
In Contempt
(Continued)
Opposition to Defendant’s NRCP 01/24/16 22 RA 05325 —
50 (a) Motion for Judgment as A 05337
Matter of Law
Opposition to Peppermill’s 06/23/15 8 RA 01843 —
Emergency/Ex Parte Motion For a 01881
NRCP 16 Pretrial Conference
Opposition to Plaintiff’s Ex Parte 02/04/15 7 RA 01621 —
Motion for Protective Order on an 01696
Order Shortening Time and For Stay
of Depositions Pending Hearing on
the Matter
Order 11/13/14 4 RA 00970 —
00974
Order 11/26/14 6 RA 01320 -
01330
Order 01/20/15 7 RA 01505 -

01508




Order 06/12/15 8 RA 01841 —
01842
Order Granting in Part and Denying 03/04/15 8 RA 01794 —
in Part Motion for Protective Order 01796
Peppermill Casinos Inc.’s 11/12/14 4 RA 00831 —
Supplemental Motion for 00969
Terminating Sanctions Or, In the
Alternative, For an Order to Show
Cause Why Plaintiff Not Be Held In
Contempt and Subjected to Severe
Sanctions
Peppermill Casinos, Inc.’s Amended 07/25/14 1 RA 00230 —
Answer to Complaint 00240
Peppermill Casinos, Inc.’s Ex Parte 11/12/14 4 RA 00826 —
Emergency Motion for Rule 16 00830
Conference
Peppermill Casinos, Inc.’s Motion 12/17/14 6 RA 01380 —
for Order Requiring GSR to Show 01417
Cause Why It Not be Held In
Contempt, Sanctioned and Ordered
to Produce Documents
Peppermill Casinos, Inc.’s Motion 11/20/15 12 RA 02786 —
for Sanctions 02880




Peppermill Casinos, Inc.’s 10/24/14 4 RA 00771 —
Opposition to Plaintiff’s Objection 00806
to Commissioner’s
Recommendation Denying
Plaintiff’s Motion for a Protective
Order and Request for a Stay of
Depositions Pending the Hearing on
the Objection
Peppermill Casinos, Inc.’s Renewed 11/18/15 10 RA 02282 —
Motion for Partial Summary 02500
Judgment Regarding Damages
Peppermill Casinos, Inc.’s Renewed 11/18/15 11 RA 02501 —
Motion for Partial Summary 02750
Judgment Regarding Damages
(Continued)
Peppermill Casinos, Inc.’s Renewed 11/18/15 12 RA 02751 —
Motion for Partial Summary 02785
Judgment Regarding Damages
(Continued)
Peppermill Casinos, Inc.’s Renewed 11/13/15 8 RA 01882 —
Motion for Summary Judgment 02000
Regarding “Trade Secret”
Peppermill Casinos, Inc.’s Renewed 11/13/15 9 RA 02001 —
Motion for Summary Judgment 02250

Regarding “Trade Secret”
(Continued)




Peppermill Casinos, Inc.’s Renewed 11/13/15 10 RA 02251 —
Motion for Summary Judgment 02281
Regarding “Trade Secret”
(Continued)
Peppermill Casinos, Inc.’s Reply to 01/06/15 6 RA 01452 —
Plaintiff’s Opposition to 01461
Defendant’s Memorandum of Fees
and Costs
Peppermill Casinos, Inc.’s Reply to 01/08/15 6 RA 01465 —
Plaintiff’s Opposition to 01498
Defendant’s Motion For Contempt
Peppermill Casinos, Inc.’s Response 01/04/16 13 RA 03219 —
to GSR’s Motion to Clarify the 03250
Court’s Order Filed December 22,
2015 Regarding Peppermill’s
Motions in Limine
Peppermill Casinos, Inc.’s Response 01/04/16 14 RA 03251 -
to GSR’s Motion to Clarify the 03257

Court’s Order Filed December 22,
2015 Regarding Peppermill’s
Motions in Limine

(Continued)




Peppermill Casinos, Inc.’s 11/25/15 12 RA 02881 —

Supplement to Renewed Motion for 02900

Summary Judgment Regarding
“Trade Secret”
Peppermill Casinos, Inc.’s Trial 01/04/16 12 RA 02999 —
Statement 03000
Peppermill Casinos, Inc.’s Trial 01/04/16 13 RA 03001 —
Statement 03200
(Continued)

Peppermill’s Objection to MEI-GSR 01/14/16 14 RA 03467 —
Holdings, LLC’s (1) Proposed Jury 03500
Instructions and Verdict Forms, (2)

Supplement to Proposed Jury
Instructions, and (3) Supplemental
Interim Jury Instructions

Peppermill’s Objection to MEI-GSR 01/14/16 15 RA 03501 —

Holdings, LLC’s (1) Proposed Jury 03596

Instructions and Verdict Forms, (2)
Supplement to Proposed Jury
Instructions, and (3) Supplemental
Interim Jury Instructions

(Continued)
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Peppermill’s Reply to GSR’s 12/15/15 12 RA 02912 —
Opposition to Peppermill’s Motion 02931
for Partial Summary Judgment
Regarding Damages
Plaintiff MEI-GSR Holdings, 09/09/14 2 RA 00380 —
LLC, d/b/a Grand Sierra Resorts 00500
Motion to Strike and Dismiss
Defendant Peppermill’s Motion
for Case Terminating Sanctions
Plaintiff MEI-GSR Holdings, 09/09/14 3 RA 00501 —
LLC, d/b/a Grand Sierra Resorts 00688
Motion to Strike and Dismiss
Defendant Peppermill’s Motion
for Case Terminating Sanctions
(Continued)
Plaintiff, MEI-GSR Holdings, LLC 01/04/16 13 RA 03201 —
d/b/a Grand Sierra Resort’s Trial 03218
Statement
Plaintiff’s Opposition to 01/02/15 6 RA 01418 -
Defendant’s Motion for Contempt 01451
Portions of the Deposition of Tracy 22 RA 05444 -
Mimno 05450
Recommendation for Order 09/19/14 3 RA 00689 —
00702
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Recommendation for Order 09/26/14 3 RA 00703 —
00712

Recommendation for Order 10/02/14 3 RA 00748 —
00750

Recommendation for Order 10/02/14 4 RA 00751 —
(Continued) 00762

Reply in Opposition to Peppermill’s 12/15/15 12 RA 02932 —
Renewed Motion for Summary 02990

Judgment Regarding “Trade Secret”
renewed

Request for Submission 07/15/14 1 RA 00227 —
00229

Request for Submission 09/26/14 3 RA 00713 —
00715

Request for Submission 11/24/14 6 RA 01317 —
01319

Request for Submission 01/06/15 6 RA 01462 —
01464

Request for Submission 01/08/15 6 RA 01499 —
01500

Request for Submission 01/08/15 7 RA 01501 —
(Continued) 01504

Request for Submission 12/23/15 12 RA 02996 —

02998
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Trial Exhibit 10 — Diagnostic Screen 01/11/16 14 RA 03283
Trial Exhibit 121 - GSR Slots and 01/22/16 17 RA 04100
Video Poker Website
Trial Exhibit 122 - 2010-2014 01/22/16 17 RA 04101
Penny Video and Reels Net Win,
Gross Theo Free-Play Summary
Trial Exhibit 123 - 2009-2/2015 01/22/16 17 RA 04102 —
NGC Monthly Gross Revenue 04249
Reports (Highly Confidential)
Trial Exhibit 126 - 06/2015 Gaming 01/22/16 17 RA 04250
Abstract Page
Trial Exhibit 127 — GSR Buffalo 01/11/16 14 RA 03288
Billboard -
Trial Exhibit 149 - Friedman 01/22/16 18 RA 04251 —
Rebuttal Report 04292
Trial Exhibit 14A —07/12/13 01/13/16 14 RA 03418
Handwritten Key Sheet by Tors
(Legible Copy)
Trial Exhibit 15 —07/12/13 Tors 01/14/16 15 RA 03597 —
Transcript from GSR re: Interview 033622

by GCB
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Trial Exhibit 150 - Lucas Rebuttal 01/22/16 18 RA 04293 -
Report 04329
Trial Exhibit 151 - Tom Sullivan 01/22/16 18 RA 04330
Player Cards
Trial Exhibit 153 - GSR Billboards 01/22/16 18 RA 04331 -
“Best” 04336
Trial Exhibit 154 — Casino 01/11/16 14 RA 03289 —
Management Fee Information 03296
Trial Exhibit 156 - 06/05/15 Errata 01/22/16 18 RA 04337 -
to Plaintiff MEI-GSR Holdings, 04369
LLC, a Nevada Corporation, d/b/a
Grand Sierra Resort’s Amended
Disclosure of Expert Witness
Trial Exhibit 157A — 08/28/15 01/22/16 18 RA 04370 —
Plaintiff MEI-GSR Holdings, LL.C, 04405
a Nevada Corporation, d/b/a Grand
Sierra Resort’s Supplemental
Disclosure of Expert Witness —
REDACTED
Trial Exhibit 159 - Nevada Trade 01/22/16 18 RA 04406 —
Secret Act 04409
Trial Exhibit 160 - Aguero Charts — 01/22/16 18 RA 04410 —
No Correlation 04418
Trial Exhibit 162 — Atlantis 01/15/16 15 RA 03701 —
Advertisements 03704
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Trial Exhibit 164 — Advertisement 01/15/16 15 RA 03705 —
from El Cortez 03710
Trial Exhibit 166 — Report Entitled, 01/11/16 14 RA 03297 —
“Slot Market Assessment” by 03258
Applied Analysis
Trial Exhibit 169A - Expert 01/22/16 18 RA 04419 -
Rebuttal Report, Applied Analysis — 04421
REDACTED
Trial Exhibit 16A — 01/02/13 01/14/16 15 RA 03623 —
11:24a.m. Tors email re: New 03624
Year’s Eve shop
Trial Exhibit 170 - Expert Rebuttal 22 RA 05351 —
Report, Applied Analysis (with 05353
numbered paragraphs)
Trial Exhibit 172 - 03/01/15 Expert 01/22/16 18 . RA 04422 -
Witness Report of Professor 04457
Anthony Lucas
Trial Exhibit 186 - 11/03/15 01/22/16 18 RA 04458 —
Defendant Peppermills Casino’s 04487

Supplement to Disclosure of

Rebuttal Expert Witnesses
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Trial Exhibit 188 —02/03/15 01/11/16 14 RA 03259 —

Photocopy of Plaintiff MEI-GSR 03361
Holdings, LL.C a Nevada
Corporation d/b/a Grand Sierra
Resorts Disclosure of Expert
Witnesses

Trial Exhibit 189 —04/01/15 Grand 01/11/16 14 RA 03362 —

Sierra Resort’s Rebuttal Expert 03365
Disclosure

Trial Exhibit 20 — 09/2014 Affidavit 01/20/16 16 RA 03758 -

of David Schwartz 03760
Trial Exhibit 201 - 09/06/15 Atlantis 01/22/16 18 RA 04488
Newspaper Ad

Trial Exhibit 202 - 08/30/15 Atlantis 01/22/16 18 RA 04489 —
Newspaper Ad 04490

Trial Exhibit 206 - 10/15/15 Salazar 01/22/16 18 RA 04491 —
Rebuttal Expert Report 04500

Trial Exhibit 206 - 10/15/15 Salazar 01/22/16 19 RA 04501 -
Rebuttal Expert Report 04545

(Continued)

Trial Exhibit 214 — Parchanges.pdf 01/11/16 14 RA 03366 —
03382

Trial Exhibit 215A - Peppermill 01/22/16 19 RA 04546 —
Casinos, Inc. Amended Answer to 04556

Complaint dated 7/25/2014 —
REDACTED
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Trial Exhibit 220 - (PM part 22 RA 05354 —
three.pdf) Emails from Ryan Tors to 05360
other parties Re: PAR information
dated 3/28/2010-11/2010
Trial Exhibit 220A — (PM part 01/25/16 22 RA 05349 —
three.pdf) Emails from Ryan Tors to 05350
Other Parties Re: PAR Information
Dated 03/28/2010 — 11/2010 —
REDACTED
Trial Exhibit 221B — Emails (with 01/14/16 15 RA 03625 -
notations) from Tors to various 03636
parties with PAR information dated
12/29/2011 — 06/13/2013
Trial Exhibit 229 — GSR Wells 01/11/16 14 RA 03383 —
Market Share Monthly Report, 03386
Percentage of Player for Peppermill
v. GSR 2012 - 2013
Trial Exhibit 232 - Aristocrat 22 RA 05361
“NOTICE OF
CONFIDENTIALITY OF PAR
SHEETS”
Trial Exhibit 239 A — Email from 01/22/16 19 RA 04557

Ryan Tors to NB Partners and
William Paganetti Dated 06/07/12
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Trial Exhibit 240 — Correspondence 01/11/16 14 RA 03387 —
from Gaming Control dated 03391
7/31/2013 Re: Investigation of Ryan
01/11/16Tors activities; Peppermill
Property Receipts
Trial Exhibit 241A - Emails dated 22 RA 05362 —
3/28/2010 — 11/2010 from Ryan 05368
Tors to other parties Re: PAR
information (PM13272-13278)
(PM13277, email between Tors and
Scott Bean Re: Rail City comp
reinvestment) - REDACTED
Trial Exhibit 300 - 2/2015 CDC 01/22/16 19 RA 04558 —
Report 04648
Trial Exhibit 301 - 3/2015 CDC 01/22/16 19 RA 04649 —
Report 04695
Trial Exhibit 302 - 4/2015 CDC 01/22/16 19 RA 04696 —
Report 04741
Trial Exhibit 303 - 5/2015 CDC 01/22/16 19 RA 04742 —
Report 04750
Trial Exhibit 303 - 5/2015 CDC 01/22/16 20 RA 04751 —
Report 04788

(Continued)
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Trial Exhibit 304 - 6/2015 CDC 01/22/16 20 RA 04789 —
Report 04384
Trial Exhibit 305 - 12/31/10 State 01/22/16 20 RA 04385 —
Gaming Control Board Gaming 04882
Revenue Report
Trial Exhibit 306 - 12/31/11 State 01/22/16 20 RA 04883 —
Gaming Control Board Gaming 04930
Revenue Report
Trial Exhibit 307 — 12/31/12 State 01/13/16 14 RA 03419 -
Gaming Control Board Gaming 03466
Revenue Report
Trial Exhibit 308 - 12/31/13 State 01/22/16 20 RA 04931 —
Gaming Control Board Gaming 04978
Revenue Report
Trial Exhibit 309 - 12/31/14 State 01/22/16 20 RA 04979 -
Gaming Control Board Gaming 05000
Revenue Report
Trial Exhibit 309 - 12/31/14 State 01/22/16 21 RA 05001 -
Gaming Control Board Gaming 05026

Revenue Report
(Continued)
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Trial Exhibit 310 - 08/31/15 State 01/22/16 21 RA 05027 —

Gaming Control Board Gaming 05074
Revenue Report

Trial Exhibit 311 - 2010 Partial Las 01/22/16 21 RA 05075 —
Vegas Sands Corp 05089

Trial Exhibit 312 - 2010 Partial Las 01/22/16 21 RA 05090 —
Vegas Sands Corp 10K/A 05101

Trial Exhibit 313 - 2011 Partial Las 01/22/16 21 RA 05102 -
Vegas Sands Corp 10K 05115

Trial Exhibit 314 - 2012 Partial Las 01/22/16 21 RA 05116 —
Vegas Sands Corp 10K 05130

Trial Exhibit 315 - 2013 Partial Las 01/22/16 21 RA 05131 -
Vegas Sands Corp 10K 05146

Trial Exhibit 316 - 2014 Partial Las 01/22/16 21 RA 05147 -
Vegas Sands Corp 10K 05162

Trial Exhibit 317 - 03/31/15 Partial 01/22/16 21 RA 05163 —
Las Vegas Sands Corp 10Q 05172

Trial Exhibit 318 - 06/30/15 Partial 01/22/16 21 RA 05173 —
Las Vegas Sands Corp 10Q 05189

Trial Exhibit 319 - 2010 Partial 01/22/16 21 RA 05190 —
Wynn Resorts, Limited 10K 05203

Trial Exhibit 320 - 2011 Partial 01/22/16 21 RA 05204 -
Wynn Resorts, Limited 10K 05216

Trial Exhibit 321 - 2011 Partial 01/22/16 21 RA 05217 —
Wynn Resorts Limited 10K/A 05250
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Trial Exhibit 321 - 2011 Partial 01/22/16 22 RA 05251 -
Wynn Resorts Limited 10K/A 05256
(Continued)
Trial Exhibit 322 - 2012 Partial 01/22/16 22 RA 05257 -
Wynn Resorts, Limited 10K 05266
Trial Exhibit 323 - 2013 Partial 01/22/16 22 RA 05267 -
Wynn Resorts, Limited 10K 05280
Trial Exhibit 324 - 2014 Partial 01/22/16 22 RA 05281 —
Wynn Resorts, Limited 10K 05293
Trial Exhibit 325 - 03/31/15 Partial 01/22/16 22 RA 05294 —
Wynn Resorts, Limited 10Q 05302
Trial Exhibit 326 - 06/30/15 Partial 01/22/16 22 RA 05303 —
Wynn Resorts, Limited 10Q 05315
Trial Exhibit 327 - 2010 Peppermill 01/22/16 22 RA 05316 —
Reno 1C Video and Reel Analysis 05317
(Highly Confidential)
Trial Exhibit 328 - 2011 Peppermill 01/22/16 22 RA 05318 —
Reno 1C Video and Reel Analysis 05319
(Highly Confidential)
Trial Exhibit 329 - 2012 Peppermill 01/22/16 22 RA 05320 —
Reno 1C Video and Reel Analysis 05321
(Highly Confidential)
Trial Exhibit 330 - 2013 Peppermill 01/22/16 22 RA 05322 —
Reno 1C Video and Reel Analysis 05323

(Highly Confidential)
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Trial Exhibit 339 - Machine 01/22/16 22 RA 05324
Performance Statistics
Trial Exhibit 340.1 — Buffalo 01/11/16 14 RA 03392 —
03405
Trial Exhibit 340.10 — Texas Tea 01/11/16 14 RA 03416
Trial Exhibit 340.11 — Wolf Run 01/11/16 14 RA 03417
Trial Exhibit 340.2 — Cats 01/11/16 14 RA 03406 —
03407
Trial Exhibit 340.2A — Cleopatra 01/11/16 14 RA 03408
Trial Exhibit 340.3 — Ducks in a 01/11/16 14 RA 03409
Row
Trial Exhibit 340.4 - Double 01/11/16 14 RA 03410
Diamond 2000
Trial Exhibit 340.5 — Enchanted 01/11/16 14 RA 03411
Unicorn
Trial Exhibit 340.6 — Horoscope 01/11/16 14 RA 03412
Trial Exhibit 340.7 — Lil Lady 01/11/16 14 RA 03413
Trial Exhibit 340.8 — Money Storm 01/11/16 14 RA 03414
Trial Exhibit 340.9 — Munsters 01/11/16 14 RA 03415
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Trial Exhibit 358 - Portions of the 22 RA 05369 —
Deposition Transcript of Craig 05375
Robinson
Trial Exhibit 359 - Portions of the 22 RA 05376 —
Deposition Transcript of Terry 05384
Vavra
Trial Exhibit 35A — 11/03/14 GSR 01/21/16 16 RA 03761 —
Answers to 2™ Set of Interrogatories 03762
— REDACTED Interrogatory No. 14
and Response Only
Trial Exhibit 360 - Portions of the 22 RA 05385 —
Deposition Transcript of Ralph 05398
Burdick
Trial Exhibit 361 - Portions of the 22 RA 05399 —
Deposition Transcript of Toby 05406
Taylor
Trial Exhibit 362 - Portions of the 22 RA 05407 —
Deposition Transcript of Toby 05413
Taylor
Trial Exhibit 363 - Portions of the 22 RA 05414 -
Deposition Transcript of 05421
Michael Draeger
Trial Exhibit 364 - Portions of the 22 RA 05422 —
Deposition Transcript of David 05443

Schwartz

23




Trial Exhibit 38 — “Reno Loosest 01/11/16 14 RA 03284
Slots in the USA” Billboard by PM
Trial Exhibit 4 - GSR Billboard 01/11/16 14 RA 03260 —
Photographs 03266
Trial Exhibit 5 — GSR 01/11/16 14 RA 03267
Advertisements — “Loosest Buffalo”
Trial Exhibit 50 - GSR Slot Add 01/22/16 16 RA 03832 —
Worksheet re: machine location and 03850
setting (including par) for certain
machines
Trial Exhibit 53 — 11/19/14 GSR 01/11/16 14 RA 03285
Website Slots and Video Poker
(Loosest Buffalo)
Trial Exhibit 54 — 11/07/14 & 01/11/16 14 RA 03286
11/17/14 List of games with par
settings
Trial Exhibit 56 — Chart of GSR 01/11/16 14 RA 03287
Earning Structure
Trial Exhibit 6 — 2341 Key on EBay 01/11/16 14 RA 03268 -
03280
Trial Exhibit 73 - Custodian of 01/22/16 16 RA 03851 —
Records Statement 03852
Trial Exhibit 74 — CDC Invoices to 01/15/16 15 RA 03637 —
GSR 03645
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Trial Exhibit 75 - 05/07/10 CDC 01/22/16 16 RA 03853 —
Report re: Slot Comp 03858
Trial Exhibit 76 - 05/12/10 CDC 01/22/16 16 RA 03859 —
Report re: Direct Mail 03864
Trial Exhibit 77 - 06/2014 CDC 01/15/16 15 RA 03646 —
Report re: Free Play & Comp 03650
Rewards
Trial Exhibit 78 — 07/2014 CDC 01/15/16 15 RA 03651 -
Report re: Direct Mail 03700
Trial Exhibit 79 - 08/2014 CDC 01/22/16 16 RA 03865 —
Report re: Direct Mail 03912
Trial Exhibit 8 — 8:51 a.m. Tors 01/11/16 14 RA 03281 —
Email 03282
Trial Exhibit 80 - 09/2014 CDC 01/22/16 16 RA 03913 -
Report re: Direct Mail 03957
Trial Exhibit 81 - 10/2014 CDC 01/22/16 16 RA 03958 -
Report re: Direct Mail 04000
Trial Exhibit 81 - 10/2014 CDC 01/22/16 17 RA 04001 —
Report re: Direct Mail 04006
Trial Exhibit 82 — 11/2014 CDC 01/19/16 15 RA 03711 —
Report re: Direct Mail 03750
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Trial Exhibit 82 — 11/2014 CDC 01/19/16 16 RA 03751 —

Report re: Direct Mail 03757
(Continued)

Trial Exhibit 83 - 12/2014 CDC 01/22/16 17 RA 04007 -
Report re: Direct Mail 04051

Trial Exhibit 84 - 01/2015 CDC 01/22/16 17 RA 04052 -
Report re: Direct Mail 04096

Trial Exhibit 85 - 05/14/14 CDC 01/22/16 17 RA 04097 —
Contract with GSR (signed by 04099

Mimno)
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Grand Sierra Resort v. Peppenmill Casinos. Inc.

October 15, 2015

October 2014

King v, King

Re: Divorce/Valuation

Second Judicial District Court of Nevada, Washoe County
Judge Egan Walker

December 2014

Ygoav. Ygoa

Re: Divorce/Valuation

Humboldt County District Court, Humboldt County
Senior Judge John Iroz

aononpoxnul

July 2015

Anderson v. Tri-State Surveying, Ltd.

Re: Business Valuation/Economic Damages
Deposition

August 2015
The State of Nevada v. Mary Colleen Ortega
Re: Criminal Preliminary Hearing

Pershing County Justice Court

Justice Karen Stephens

(Remainder of Page Intentionally Left Blank)

Litigation and Valuation Consultans. Ine,

RA 04501



Grand Sierra Resort v. Peppermill Casinos. Inc.

October 15,2015

) DOCUMENTS RELIED UPON

The following sources of information were considered in preparation of this report:

1.

2.

9.

Aguero, Jeremy deposition transcript, September 15, 2015.

Applied Analysis, “Slot Market Assessment-Analysis of Industry Data”, February
25,2015.

Atlantis Casino and Resort advertisement in the Reno Gazette-Journal, August 2,
2015,

Declaration of John Farahi, dated October 13, 2015.

Discussions with Peppermill representatives.

E-mail from Ryan Tors dated Decernber 29, 2011 with attached schedule.
E-mail from Ryan Tors dated June 15, 2012 with attached schedule.

Expert report prepared by Jeremy Aguero, dated June 4, 2015 (Bates
#GSREXP001-GSREXP028).

Expert report prepared by Jeremy Aguero, dated August 27, 2015.

10. Klebanow, Andrew, “What Players Really Want,” Indian Gaming magazine,

December 2006.

11. Las Vegas Sands Corporation, Forms 10-Q and Forms 10-K as reported to the

Securities and Exchange Commission.

12. Letter from John J. Ascuaga.

13. Letter from David Ensign, dated October 13, 2015.

14. Nevada Gaming Control Board Gaming Revenue Report for the Washoe County

Reno Area for all Non-Restricted Locations.

15. Nevada Gaming Control Board NGC-31 reports for 2010 through 2014.

Litigation and Valuation Consultants. Inc.

uodn psI[ax SJUOWNOOP

RA 04502



Grand Sierra Resort v, Peppermill Casinos. Inc.

October 15,2015

16. Peppermill All Slots reports (Bates #PM20126 and PM2134).

17. Reilly, Robert F., CPA, “Valuation of Technology-Related Intangible Assets,”
Willamette Management Associates in the Summer 2015.

18. Schwartz, David G. Ph.D, deposition transcript, October 21, 2014.
19. Sullivan, Tom deposition transcript, August 4, 2015.
20. Tors Summary of information obtained with e-mails.

21. Uniloc USA, Inc. v. Microsoft Corp.: The CAFC Rejects the 25 Percent Rule,
January 4, 2011.

22. University Computing Co. v Lykes-Youngstown Corp., 504 F.2d 518 (5% Cir.
1974). -

23. Vavra, Terry deposition transcript, December 3, 2014.
24. Vermont Microsystems Inc. v. Autodesk, Inc., 88 F3d 142 (24 Cir. 1996).

25. Wynn Resorts, Ltd.-Las Vegas, Forms 10-Q and Forms 10-K as reported to the
Securities and Exchange Commission.

Litigation znd Valuation Consultants, Inc.

uodn parjox s1ueﬁmaop

RA 04503



Grand Sierra Resort v. Peppermill Casinos. Inc.

October 15, 2015

BACKGROUND

Grand Sierra Resort (GSR) is a hotel casino located in Reno, Nevada. GSR alleges that an
employee of Peppermill Casinos, Inc. (Peppermill), Ryan Tors (Ters), made an unauthorized
entry into certain slot machines located at the GSR. GSR alleges that Tors “illegally and
unlawfully” opened certain machines and “unlawfully accessed the confidential and
proprietary information contained within the machines, including each machine’s diagnostic
screen and payback percentages.”™

punoidyoeq

The GSR claims that the information obtained by Tors constitutes a trade secret, as it derives
independent economic value, actual or potential, from it not being generally known to and not
readily ascertainable by the public. Additionally, GSR maintains that they took reasonable
efforts to maintain its secrecy. As a result, GSR claims they have been damaged.

Information was allegedly obtained by Tors on two occasions. The first instance was on
December 29, 2011, when Tors reportedly obtained information on a total of seven penny slot
machines. Nine penny slot machines are listed on Tors schedule, however, there are two
duplicates. Additionally, Tors denies having accessed any of GSR's slot machines on this date.
The second instance was on June 14, 2012 when Tors reportedly obtained information on a
total of six penny slot machines. In both instances Tors prepared a schedule which reflected
the manufacture date, machine number, theoretical payback percentage and the gross
theoretical hold percentage (referred to as Exhibits 7 and 8 to the depositions).

There are many terms that are utilized throughout the gaming industry with the same meaning.
For clarification purposes, the following terms will be used herein and are defined as follows:

(/1/. _Gross Theoretical Hold Percentage (Par) — The internal Peppermill reporting
~ identifies the gross theoretical hold percentage (par) as the “Gross Theo.” These terms
are used interchangeably. This is the percent of total overall play, including free play

that will be retained by the slot machine on a theoretical basis.

2. Theoretical Payback Percentage ~ The theoretical payback percentage is the amount
that the player should theoretically retain. This is also referred to as the player payback
settings, as established by the manufacturer of the slot machine. This is the information
that was allegedly obtained by Tors via the diagnostic screen of the thirteen penny slot

machines.

Actual Hold Percentage - The internal Peppermill reporting identifies the net actual
hold percentage as the “hold percentage.” This is the percent of total overall play,
including free play, which is actually retained by the slot machines.

(93]
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4. Net Actual Hold Percentage — The internal Peppermill reporting identifies the actual
hold as the *net hold percentage.” This is the percent of total overall play, excluding
free play, which is actually retained by the slot machines,

Jeremy Aguero (Aguero) prepared an expert report dated June 4, 2015 (Bates #GSREXP001-
GSREXP028). Aguero was retained on behalf of the GSR to evaluate potential damages
stemming from Tors “unlawfully obtaining casino operating information from GSR slot
machines.” Aguero notes that the findamental question is to what extent GSR was damaged
as a result of Peppermill’s actions. Aguero concludes that in instances where the ability to
prove damages is not possible, courts have used a “reasonable royalty” approach under the
Uniform Trade Secrets Act. Aguero arrived at a damage amount due to GSR based upon a
reasonable royalty method. Aguero cites a Second Circuit Court of Appeals case, Vermont
Microsystems Inc. v. Autodesk, Inc. quoting that a “reasonable royalty award attempts to
measure a hypothetically agreed value of what the defendant wrongfully obtained from the
plaintiff...the court calculates what the parties would have agreed to as a fair licensing price
at the time that the misappropriation occurred.” On page three of Aguero’s report, he notes that
there are many ways to calculate a reasonable royalty, respecting that the individualized facts
and circumstances require a “flexible and imaginative approach to the problem of damages”
when a misappropriation of the trade secret is put to commercial use. Aguero uses a 1%
“hypothetical” increase as a basis for his damage conclusion and opines that a reasonable
royalty of $24.1 million due from the Peppermill to the GSR “would appear appropriate
considering the facts and circumstances in the immediate case.”

Aguero prepared an amended expert report dated August 27, 2015 and opined that a reasonable
royalty of $8 million would be appropriate. Aguero testified that his conclusion set forth in his
June 4, 2015 report of $24.1 million was incorrect.

In a Stipulation for Settlement and Order executed on February 13, 2014, between the
Peppermill and the Nevada Gaming Commission (NGC), Peppermill agreed to pay a $1 million
fine to the State of Nevada for the allegations against Tors for the unauthorized entry into
certain casino penny slot machines. In the settlement hearing with the NGC, Bill Paganetti
(Paganetti), one of the owners of Peppermill, is described as having said that an extra one
percent point (referring to gross theoretical hold percentage or par) could add a $100,000 per
week in revenue. Aguero used this quote as a basis for certain “hypothetical” assumptions in

his analysis.

On February 25, 2015 a report entitled “Slot Market Assessment-Analysis of Industry Data”
was prepared by Applied Analysis and submitted to Marcus Prater, Executive Director,
Association of Gaming Equipment Manufacturers. Aguero is a principal analyst with Applied
Analysis. The report stated, the “objective of the analysis is to evaluate whether a lower or
higher RTP impacts slot revenue.” RTP is defined as the return to the player. The report
includes an analysis of the United States as a whole as well as an analysis of certain states,
including Nevada.
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Casino owners throughout Northern Nevada have provided declarations and/or letters stating
that the information allegedly obtained by Tors has no value. See APPENDIX C. These
statements from reputable and distinguished owners and operators of gaming properties in
Northern Nevada provide proof that Aguero’s “hypothetical negotiation” is illusionary and
contrary to the realities of this case.

(Remainder of Page Intentionally Left Blank)
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SCOPE OF WORK
LVC was asked to:

1. Evaluate and, if appropriate, formulate rebuttal opinions regarding the June 4, 2015 report
prepared by Jeremy Aguero.

2. Evaluate and, if appropriate, formulate rebuttal opinions regarding the August 27, 2015
report prepared by Jeremy Aguero.

SHom Jo adoos

(Remainder of Page Intentionally Left Blank)
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ANALYSIS
Rebuttal to Jeremy Aguero’s June 4, 2015 Report

In Aguero’s June 4, 2015 report, he concludes that damages incurred by the GSR total $24.1
million based upon a reasonable royalty determination. Aguero bases his conclusion on the
following: :

1. The assumption that the information obtained by Tors is a trade secret and was put
to commercial use.

2. The assumption that an increase in the net actua] hold percentage results in an
increase in the total net slot revenue,

5. The reasonable royalty method is applicable for determining damages.
The factors considered by Tors and the assumptions made by Tors will be addressed below.

1. Was the Information Allegedly Obtained by Tors a Trade Secret Pursuant to the
Uniform Trade Secrets Act and was it Put to Use by the Peppermill?

Chapter 600A of the Nevada Revised Statues (NRS) is referred to as the Uniform Trade Secrets
Act. Pursuant to NRS 600A.030, the definition of a trade secret includes information,
including, without limitation, a formula, pattern, compilation, program, device, method,
technique, product, system, process, design, prototype, procedure, computer programming or
economic code that: ]

1. Derives independent economic value, actual or potential, from not being
generally known to, and not being readily ascertainable by proper means by
the public or any other persons who can obtain commercial or economic value
from its disclosure or use; and {emphasis added)

2. Is the subject of efforts that are reasonable under the circumstances to maintain the
secrecy of the trade secret.

Therefore, the question becomes whether the information allegedly obtained by Tors:
1. Derives independent economic value.

Is generally known to or is readily ascertainable by proper means by the public or
GSR’s competitors.

N

[¥3)

. Was used by the Peppermill.
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A. Derives Independent Economic Value

The question of whether the information allegedly obtained by Tors has independent economic
value was addressed by Aguero during his deposition on September 15,2015. Aguero admitted
that he does not have an opinion on whether the information allegedly obtained by Tors has
independent economic value. '

Terry Vavra (Vavra), the Vice President of Development at the GSR was deposed on
December 3, 2014. Vavra testified that an individual machine has no value, “it’s what is done
with this information is really where the value comes.” Regarding the schedules prepared by
Tors on the thirteen penny machines, Vavra opined that the information allegedly obtained by
Tors has no value if not used. He agreed that the only time the information would have value
to the Peppermill is if it was used somehow to generate a benefit.

Tom Sullivan (Sullivan), former Slot Director at the GSR was deposed on August 4, 2015.
Sullivan testified that he would pay “nothing” to buy or license a par. He also testified that
based upon his experience in the industry, pars do not have commercial value.

Other casino owners throughout Northern Nevada have provided confirmation that the
information allegedly obtained by Tors has no value. See APPENDIX C. The statements from
the casino owners explains why Aguero avoids the reality of gaming practice in the real and
actual world of casino operations.

B. Readily Ascertainable by Proper Means by GSR’s Competitors

David G. Schwartz, Ph.D. (Schwartz) is a consultant for the GSR and a NRS 16.1(2)(1XC)
disclosed expert in this matter. Schwartz testified in his deposition on October 21, 2014, that
the casinos in Reno, Nevada promote their “payback rate” for their slot machines. Schwartz
also testified that the GSR and other casinos market and advertise their “pars”. Schwartz agreed
that the GSR marketed, advertised and promoted the “hold percentages” for their Buffalo
machines. The Buffalo machine is included on the list of slot machines allegedly accessed by

Tors.

The following examples illustrate such availability using data from the Atlantis Hotel and
Casino, Wynn Resorts, Ltd.-Las Vegas Operations and the Las Vegas Sands Corporation.

- Atlantis Hotel and Casino

The Atlantis Hotel and Casino (Atlantis) advertises in the Reno Gazette-Journal, a local
newspaper, that they were “20% Looser” based upon information published by the Nevada
Gaming Control Board (NGCB) from the previous 12 months. In the gaming industry, looser

Litigation and Valuation Consultants. Ine.

SISATeue

RA 04509



Grand Sierra Resort v. Peppermill Casinos. Inc.

October 13. 2015

means that the gross theoretical hold (par) is lower and the theoretical payback percentage is
higher.

Although inappropriate in the industry and evidence of Aguero’s confusion, Aguero analyzes
the net actual hold percentage to determine whether adjustments can be made to the gross
theoretical hold percentage (par). Aguero is confusing par settings with what is actually
reported on the NGCB Revenue Reports.

Nonetheless, to sét forth an example, LVC considered the NGCB Gaming Revenue Report for
the Washoe County Reno Area for All Nonrestricted Locations, for the time period July 1,
2014 through June 30, 2015, the previous twelve month period. The Atlantis, Peppermill and
GSR all fall within this category of reporting to the NGCB. The Gaming Revenue Report sets
forth the net actual hold percentage (identified as the win percent by the NGCB) of 5.14% as
shown herein as APPENDIX A. If a casino advertises that they are “20% Looser™ as the
Atlantis does, one can compute the net actual hold percentage for the Atlantis by multiplying
the 5.14% by 80%. The result is the net actual hold percentage for the Atlantis of 4.11%
(5.14% x 80%). Therefore, using the Atlantis advertisement and Gaming Revenue Reports
available on the NGCB website, the public and GSR’s competitors can easily ascertain the net
actual hold percentage of the Atlantis. See APPENDIX A. The data published by the NGCB
is for casinos based upon a certain geographic area.

Wynn Resorts, Ltd.-Las Vegas

The Wynn Resorts, Ltd.-Las Vegas (Wynn) operates a hotel/casino in Las Vegas, Nevada.
They are publicly traded, and as a result, are required to file quarterly and annual reports with
the United States Securities and Exchange Commission (SEC). The quarterly reports are
referred to as a Form 10-Q and the annual reports are referred to as a 10-K. The Forms 10-Q
and 10-K, available to the public, report the slot machine win and the slot machine handle.
Using this data one can arrive at the net actual slot hold percentage and the actual payback
percentage. The analysis prepared by Aguero is based upon the net actual hold percentage and
not the information allegedly obtained by Tors, the gross theoretical hold percentages (pars).
See APPENDIX B.

Las Vegas Sands Corporation

The Las Vegas Sands Corporation (Sands) operates a hotel/casino in Las Vegas, Nevada. They
are also publicly traded, and as a result, are required to file quarterly 10-Q and annual 10-K
reports with the SEC. The Sands publishes their slot hold percentage. Therefore, it is not
necessary to calculate, as the information is set forth on the financial statement.

As previously stated, the analysis prepared by Aguero is based upon the net actual hold
percentage and not the information allegedly obtained by Tors, the gross theoretical hold
percentages (pars).

Litigation and Valuation Consultants. Inc.
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C. Disclosure and Use

NRS 600A.050 addresses the determination of damages for the misappropriation of a trade
secret. “Damages include both loss cansed by misappropriation and unjust enrichment caused
by misappropriation that is not taken into account in computing the loss. In lien of damages
measured by any other methods, damages caused by misappropriation may be measured by
imposition of liability for a reasonable royalty for a misappropriator’s unauthorized
disclosare or use of a trade secret” (emphasis added).

Additionally, Aguero cites University Computing Co. v Lykes-Youngstown Corp., 504 F.2d
518 (5™ Cir. 1974) noting that the individualized facts and circumstances require a “flexible
and imaginative approach to the problem of damages when a misappropriation of the trade
secret is put to commercial use” (emphasis added).

Bill Paganetti has been quoted as representing that a 1% increase in the gross theoretical hold
percentage (par) will increase revenue by $100,000 per week. The question becomes whether
this statement was taken out of context and whether the statement, if true, can be supported by
financial records. If revenue is increased by $100,000 per week, the annual increase in revenue
equals $5.2 million ($100,000 x 52 weeks). However, page 4 of Aguero’s report illustrates that
the Peppermill did not increase their revenue by $5.4 million, and in fact between 2010 and
2012, the total net slot revenue actually decreased. Later in this report a discussion of revenue
will be reflected month by month for 2010 through 2014.

Aguero testified in his deposition on September 15, 2015 that he had no evidence that the
information allegedly obtained by Tors was put to commercial use. This admission is made in
light of Peppermill’s production of over 800,000 pages of financial, marketing and slot
operation related documents.

2. Is there a direct relationship between an increase in the net actual hold percentage,
gross theoretical hold percentage (par) and total net slot revenue?

LVC has considered information for the Sands, Peppermill and the GSR which will be
discussed in detail below.

Analysis of Peppermill NGC-31 Data

Using the data for the Peppermill as summarized in the table on page 4 of Aguero’s report
(Bates #GSREXP006), Exhibit 1 summarizes the monthly net slot revenue and the monthly
net actual hold percentage. As can be noted in yellow in Exhibit 1 below, an increase in the
net actual hold percentage does not necessarily result in an increase in total net slot revenue.
For example, between August 2010 and September 2010, the net slot revenue decreased from
$7,633,996 to $7,249,668. However, the net actual hold percentage increased. Between

Litigation and Valuation Consultants. Inc.
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September 2010 and October 2010, the net slot revenue increased, yet the net actual hold
percentage decreased. Between October 2010 and November 2010, the net slot revenue
decreased, however, the net actual hold percentage increased. The same comparison has been
prepared for the years 2011, 2012, 2013 and 2014 as reflected in Exhibit 2 through Exhibit 5,
respectively.

It should be noted that the NGC-31 reports, which are submitted to the NGCB identify the
revenue figure as Total Gross Slot Revenue. The revenue figure reported to the NGCB is equal
to the net slot revenue, excluding free play and not the gross slot revenue. The internal reporting
of the Peppermill refers to this figure as the net win.

EXHIBIT 1
Grand Sierra Resort v. Peppermill
Comparison of Peppermill's Total Coin-In, Net Slot Revenue and Net Actunal
Hold Percentage
January through December 2010

Net Actual

Total Net Slot Hold
Source Month Year Total Coin-In Revenue ! Percentage >
PM2870 January 2010 3 183,101,006 $ 7419235 4.05%
PM2872 February 2010 168,408,584 6,033,417 3.58%
PM2874 March 2010 181,573,144 7,051,750 3.88%
PM2876 April 2010 182,863,091 6,341,575 3.47%
PM2878 May 2010 210.266,642 7,948,072 3.78%
PM2880 June 2010 186,433,911 6,921,857 3.71%

PM2882 July 2010 189,104,392 0033555
PM2884  August 2010 198,286,568 7,633,996
PM2886 September 2010 181,069,408 58
PM2888  October 2010 193,283,396

PM289C November 2010 161,598,998 ,540;113
PM2892 December 2010 162,003,429 6.325.826

$2,197,992,570 $ 84,137,824

Sourge: Peppermil Monthly Gross Revenue (NGC-31) Reports.

1 - The NGC-31 Reports identify this figure as the Total Gross Slot Revenue. However,
the casinos are not required to pay tax on the free play. Therefore, this figure is equal to
the Net Win to the Peppermill as internally reported by the Peppermill.

2 - Characterized by Mr. Aguero as "hold percentage."”
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EXHIBIT 2
Grand Siexra Resort v. Peppe rmill Qo
Comparison of Peppermill's Total Coin-In, Net Slot Revenue and Net Actual S
Hold Percentage oo
January through December 2011 g<
w2
Jrdd o
Net Actual w2

Total Net Slot Hold

Source  Month Year Total Coin-In Revenue ' Percentage *
PM2894  January 2011 § 170203877 g 6,840,670 4.02%
PM2896 February 2011 169,710,111 6,136,051 3.62%
PM2898  March 2011 185,693,027 6,871,605 3.70%
PM2900 April - 2011 180,199,536 6,455,245 3.58%
PM2902 May 2011 186,878,526 6,309,115 3.38%
PM2904 June 2011 182,350,607 5,984,838 3.28%
PM2906 July 2011 191,343,344 7,278,588 3.80%
PM2908  August 2011 191,109,834 7,195,973 3.77%
PM2910 September 2011 176,766,790 6,356,670 3.60%
PM2912  October 2011 189,292,086 6,84 3.62%
PM2914 November 2011 162,364,635 '

184,126,479

PM2916 December 2011 iR ;
$2,170,038.851 $ 78,953,449

Source: Peppermill Monthly Gross Revenue (NGC-31) Reports.

1 - The NGC-31 Reports identify this figure as the Total Gross Siot Revenue. However,
the casinos are not required to pay tax on the free play. Therefore, this figure is equal to
the Net Win to the Peppermill as internally reported by the Peppenlnill.

2 - Characterized by Mr. Aguero as "hold percentage.”

(Remainder of Page Intentionally Left Blank)
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EXHIBIT 3

Grand Sierra Resort v. Peppermill g

Comparison of Peppermill's Total Coin-In, Net Slot Revenue and Net Actual o
Hold Percentage P

January through December 2012 ké
P, &

2

Net Actual
Total Net Slot Hold

Source Month  Year Total Coin-In Revenue ’ Percentage 2
PM2918  January 2012 § 179378127 $ 5894653 3.29%%

PM2920  February 2012 172,992,889 6204220  3.59%
PM2922  March 2012 191,193,156 538,651 %
PM2924  Aprl 2012 178,776,935 5703828  3.19%
PM2926  May 2012 185,598.222 6753700  3.64%
PM2928  June 2012 158464192

PM2930  July 2012 169,864,858

PM2932  August 2012 183,610,601 #::%761973

PM2934 September 2012 171,400,234 6386889  3.73%
PM2936  October 2012 166,809,274 6173256  3.70%
PM2938 November 2012 158,973,129 5862362  3.69%
PM2940 December 2012 162,247,037 6452343  3.98%

$2,079,308,653 $ 75,570,373

Source: Peppermill Monthly Gross Revenue (NGC-31) Reports.

1 - The NGC-31 Reports identify this figure as the Total Gross Slot Revenue. However,
the casinos are not required to pay tax on the free play. Therefore, this figure is equal to
the Net Win to the Peppermill as internally reported by the Peppermill.

2 - Characterized by Mr. Aguero as "hold percentage."

(Remainder of Page Intentionally Left Blank)
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EXHIBIT 4
Grand Sierra Resort v. Peppermill .
Comparison of Peppermill's Total Coin-In, Net Slot Revenue and Net Actunal
Hold Percentage
January through December 2013

Net Actual
Total NetSlot ~ Hold

Source Month  Year Total Coin-In  Revenue ' Percentage *
PM2942  January 2013 $ 160369923 $ 5,203,605 3.24%
PM2944  February 2013 166,686,460 6,369,401 3.82%

PM2946  March 2013 191,008,045
PM2948  April 2013 167,997,533

PM2950  May 2013 173,976,479 3,61

PM2952  June 2013 179,856,188 6670333  3.71%
PM2954  July 2013 186,209,032 7236,136  3.89%
PM2956  August 2013 198,885,349 60532 i
PM2958 September 2013 184,478,306 6898291  3.74%

PM2960  October 2013 176,790,551 43

PM2962 November 2013 180,499,531 6636563  3.68%

PM2964 December 2013 162,160275 5765382 3.56%
$2,128,917,671 § 78,138,590

Source: Peppermill Monthly Gross Revenue (NGC-31) Reports.

1 - The NGC-31 Reports identify this figure as the Total Gross Slot Revenue. However,
the casinos are not required to pay tax on the free play. Therefore, this figure is equal to
the Net Win to the Peppermill as internally reported by the Peppermill.

2 - Characterized by Mr. Aguero as "hold percentage.”

(Remainder of Page Intentionally Left Blank)
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EXHIBIT 5
Grand Sierra Resort v. Pe ppermill
Comparison of Peppermill's Total Coin-In, Net Slot Revenue and Net Actual
Hold Percentage
January through December 2014

Net Actual

Total Net Slot Hold
Source Month  Year Total Coin-In Revenue ' Percentage *
PM2966  January 2014 3 177,362,430 =

PM2968 February 2014 172,345,902

PM2970 March 2014 192,182,008

PM2972 April 2014 170,938,656

PM2974 May 2014 195,150,344

PM2976 . June 2014 177,447,761

PM2978 July 2014 191,853,092 7:340,995
PM2980 August 2014 198,458,488 7,853,186
PM2982 September 2014 172,629,725 6,652,550

PM2984 October 2014 180,026,639 691832
PM2986 November 2014 178,305,772 7,309,543
PM2988 December 2014 167,168.486 6,811,983

$2,173,869,302 S 83,256,130

Source: Peppermill Monthly Gross Revenue (NGC-31) Reports.

1 - The NGC-31 Reports identify this figure as the Total Gross Skt Revenue. However,
the casinos are not required to pay tax on the free play. Therefore, this figure is equal to
the Net Win to the Peppermill as internally reported by the Peppermill.

2 - Characterized by Mr. Aguero as "hold percentage.”

(Remainder of Page Intentionally Left Blank)
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Analysis of GSR NGC-31 Data

Exhibit 6 through Exhibit 11 summarize the monthly total net slot revenue and the net actual
hold percentage using the NGC-31 reports filed with the NGCB by the GSR. As can be noted
in yellow throughout these exhibits, an increase in the net actual hold percentage does not
necessarily result in an increase in total net slot revenue.

EXHIBIT 6
Grand Sierra Resort v. Peppe rmill
Comparison of Grand Sierra Resort's Total Coin-In, Total Net Slot Revenue and
Net Actual Hold Percentage
January through December 2009

Net Actual
Total NetSlot  Hold

Source Month  Year  Total Coin-In Revenue' Percentage
GSRO010344 January 2009 $ 44,874,068 $  3,902275 8.70%
GSR010345 February 2009 42,133,044 1,924,004 4.57%
GSR010346 March 2009 51,917,410 1,426,602 2.75%
GSR010347 April 2009 47.490,558 2,945,229 6.20%
GSR010348 May 2009 53.316,751 2,164,235 4.06%
GSRO10349 June 2009 53,561,525 765207 1.43%
GSR010350 July 2009 59,175,608 2,825,595 4.77%
GSR010352 August 2009 62,597,749 3,467,538 5.54%
GSRO10353  September 2009 56,198,378 2,132,068 3.7%%
GSR010355 October 2009 55,181,219 2,639,081 4.78%
GSR010356 November 2009 55,181219 405,327 0.73%
GSRO10358 December 2009 64.365.589 1,098,560 1.71%

$ 645,993,120 $ 25,695,721

Source: GSR Monthly Gross Revenue (NGC-31) Reports.

1 - The NGC-31 Reports identify this figure as the Total Gross Slot Revenue.
However, the casinos are not required to pay tax on the free play. Therefore, this
figure is equal to the Net Win.

(Remainder of Page Intentionally Left Blank)
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EXHIBIT 7
Grand Sierra Resort v. Peppermill jab)
Comparison of Grand Sierra Resort's Total Coin-In, Total Net Slot Revenue and D‘
Net Actual Hold Percentage &
January through December 2010 '~<:
A
Net Actual 5 ¢
Total Net Slot Hold
[Source Month  Year  TotalCoin-ln Revenue |  Percentage
GSRO010359 January 2010 $ 62468818 $§ 2308962 3.70%
GSR010360 February 2010 53,116,144 :: B84 74%
GSR010366 March 2010 68,949,904 1,305,544 .
GSR010367 Apri 2010 57,549,100 2,068,371
GSR010368 May 2010 65,024,390 1,880,313
GSR010369 June - 2010 59,264,824 1,584,435 2.67%
GSR010370 July 2010 64,329,117 2,652,014 4.12%
GSRO010371 August 2010 69,206,688 2,224,102 3.21%
GSR0O10372  September 2010 59,631,609 2,937,314 4.93%
GSRO010373 October 2010 63,399,671 2,836,163 4.47%
GSR010374  November 2010 57,638,020 1,336,663 2.32%
GSRO10375  December 2010 60,736,272 1,196,381 1.97%
$ 741,314,556 S 24,315,053
Source: GSR Monthly Gross Revenue (INGC-31) Reports.
1 - The NGC-31 Reports identify this figure as the Total Gross Slot Revenue. However,
the casinos are not required to pay tax on the free play. Therefore, this figure is equalto .
the Net Win. :
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EXHIBIT 8

Grand Sierra Resort v. Peppermill o

Comparison of Grand Sierra Resort's Total Coin-In, Total Net Slot Revenue and 5
Net Actual Hold Percentage ]m N

January through December 2011 (e

(€5
pad

(02}

Net Actual
Total Net Slot Hold

Source Month  Year Total Coin-In Revenue' Percentage
GSR010376 January 2011 § 54561609 $  3,810855 6.98%
GSRO10377 February 2011 49,860,168 2,637,464 5.29%
GSRO010361 March 2011 53,657,133 2,165,585  4.04%
GSR010362 April 2011 52,663,280 1,905,480  3.62%
GSR010363 May 2011 50,001,373 1,707303  341%
GSR010364 June 2011 49,461,088 3,031,575 6.13%
GSR010365 July 2011 60,300,398 0,517 /587
GSR010378 August 2011 57,975,465 2,869,562

GSRO010379 September 2011 50,881,332 2441343

GSR010380 October 2011 52320918 i 2480895
GSR010381 November 2011 48,993,075 1,795,928

GSR010382 December 2011 49.401.065 886.852

$ 630,076,905 $ 29,153,358

Source: GSR Monthly Gross Revenue (NGC-31) Reports.

1 - The NGC-31 Reports identify this figure as the Total Gross Slot Revenue. However,
the casinos are not required to pay tax on the free play. Therefore, this figure is equal to

the Net Win.

(Remainder of Page Intentionally Left Blank)
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EXHIBIT 9
Grand Sierra Resort v, Peppermill g
Comparison of Grand Sierra Resort's Total Coin-In, Total Net Slot Revenue s
and Net Actual Hold Percentage Lom
January through December 2012 '}i
P o
Net Actual w
Total NetSlot  Hold
Source Month  Year  Total Coin-In Reveg_ze_’_ Percentage
GSR010384  January 2012 $ 44728093 § 2,795,128 6.25%
GSR010383  February 2012 51,119,884 2,611,518 5.11%
GSR010385 March 2012 52,112,399 2909977  5.58%
GSR010386 April 2012 53,364,409 1,350,673  2.53%
GSR010387 May 2012 56,411200 1,795,109  3.18%
GSR010388 June 2012 58353915 2673536  4.58%
GSR010400 July 2012 62,696,470 2420005  3.86%
GSR0103%0 August 2012 63,292,608 3307234  5.23%
GSR01038%  September 2012 55,451,002 2,536,756  4.57%
GSR010391  October 2012 52,699,119 3,401,049 6.45%
GSR010392 November 2012 50351230 2287593  4.54%
GSR010393  December 2012 53,007,241 2449145  4.62%
$ 653,587,571 § 30,537,724
Source: GSR Monthly Gross Revenue (NGC-31) Reports.
1 - The NGC-31 Reports identify this figure as the Total Gross Slot Revenue.
However, the casinos are not required to pay tax on the free play. Therefore, this
fioure is equal to the Net Win.

(Remainder of Page Intentionally Left Blank)

Litization and Valuation Consuliants. Inc.
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EXHIBIT 10

Grand Sierra Resort v. Peppe rmill o
Comparis on of Grand Sierra Resort's Total Coin-In, Total Net Slot Revenue and g
Net Actual Hold Percentage P
January through December 2013 "é
Net 53‘ :
Actual
Hold_
Total Net Slot_ percentag
Source Month Year Total Coin-In Revenue ' e
GSR010394 January 2013 $ 49265410 $ 2,065,256 4.19%
GSR010395 February 2013 52,105,536 2,494,176 4.79%
GSR010396 March 2013 58,365,457 3,483,018 5.97%
GSRO010397 April 2013 56,303,579 2,508,196 4.45%
GSR010398 May 2013 58,883,031 2,840,355 4.82%
GSR010399 June 2013 54,789290 2671838 i 488
GSR010423 July 2013 66,208,829 3,438,335 5.19%
GSRO010415 August 2013 70,676,828 3,258,666 4.61%
GSR010435 September 2013 67,776,686 2,825,686 4.17%

No data provided  October 2013
No data provided November 2013
No data provided December 2013

Source: GSR Monthly Gross Revenue (NGC-31) Reports.

1 - The NGC-31 Reports identify this figure as the Total Gross Slot Revenue. However,
the casinos are not required to pay tax on the free play. Therefore, this figure is equal to
the Net Win,

(Remainder of Page Intentionally Left Blank)
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EXHIBIT 11
Grand Sierra Resort v. Peppermill
Comparison of Grand Sierra Resort's Total Coin-In, Total Net Slot Revenue and Net
Actual Hold Percentage
January through December 2014

Net Actual
Total Net Slot_ Hold
Source Month  Year Total Coin-In Revenue ! Percentage
GSR010421 January 2014 ¢ 58,338,367 $ 2,082,589 3.57%
GSRO10419 February 2014 67,198,257 3,502,388 5.21%
GSR010429 March 2014 71,749,580 :: 791 3.92%
GSRO10413 April 2014 61,796,778
GSR010431 May 2014 73,037,372
GSR010427 June 2014 64,755,039 iiniiri2 0P BTSN A%
GSRO10425 July 2014 76284927 3,670.385 4.81%
GSR010416 August 2014 79,059,520 2,908,717 3.68%
GSR010437 September 2014 69,969,767 2,161,041 3.09%
GSR010433 October 2014 70,949,274 3,383,824 4.77%

No data provided November 2014
No data provided December 2014

Source: GSR Monthly Gross Revenue (NGC-31) Reports.

I - The NGC-31 Reports identify this figure as the Total Gross Slot Revenue. However, the
casinos are not required to pay tax on the free play. Therefore, this figure is equal to the Net
Win, '

By dividing the GSR’s total net slot revenue by the total coin-in, one can determine the net
actual hold percentage. By performing this analysis with the information from January through
September of each year as forth in Exhibits 7 through 11, it is revealed that the GSR’s second
lowest net actual hold percentage is in 2014 at 4.15% for the period January 2014 through
September 2014. However, even at this lower net actual hold percentage, the GSR reported the
highest total coin-in and the highest total net slot revenue for the same time period (2009 to
2014). The GSR records also show the fallacy of Aguero’s assumption that coin-in would
remain constant.

Las Vegas Sands Corporation Quarterly Data Available to the Public

Using the Las Vegas Sands Corporation Forms 10K as set forth at Bates #PM12668, the
annual slot bandle and the slot hold percentage is reported for the years ended December 31,
2010 and 201 1. Using the slot handle and the slot hold percentage one can calculate the total
net slot revenue. The slot handle increased by $719,999 (in thousands), the net slot revenue
increased by $42,225 (in thousands), yet the slot hold percentage decreased. As set forth in this

Litigation and Valuation Consultants. Inc.
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example, an increase or decrease in the net actual hold percentage does not necessarily equate
to a corresponding increase or decrease in net slot revenue.

Andrew Klebanow and Applied Analysis

Andrew Klebanow, Principal at Gaming Market Advisors wrote an article entitled “What
Players Really Want” which was published in the Indian Gaming magazine in December 2006.
Gaming Market Advisors is a gaming research and consulting firm. They specialize in
marketing plan and business plan development, market research, casino property analysis,
service quality measurement programs and player rewards programs designed exclusive for
the gaming and hospitality industries. In this article Klebanow wrote, “An argument can be
made that reducing the hold percentage of a slot floor can actually yield greater returns to the
casino operator. In other words, by reducing the hold percentage of the slot floor and enhancing
value customers receive when they play in a casino, that casino can increase customer
satisfaction, market share and profitability” (emphasis added).

Additionally, the report prepared by Applied Analysis on February 25, 2015, entitled “Slot
Market Assessment-Analysis of Industry Data” concludes that the “slot hold percentage has
continued to edge up during the same post-recession timeframe, while gaming volumes have
continued to edge down.” They also state, “while statistical correlations on a state-by-state
basis vary due to any number of factors, the broader, aggregate trends wounld suggest a
rising hold percentage has not translated into incremental gaming revenue for operators
during the post-recession era. In fact, they very well may be contributing to its decline”
(emphasis added). Therefore, Aguero’s own firm has concluded that an increase in the net
actual hold percentage does not necessarily result in an increase in the total net slot revenue.

As discussed in detail above, an increase in the net actual hold percentage or the gross
theoretical hold percentage (par) does not necessarily result in an increase in the total net slot
revenue. In his deposition on September 15, 2015, Aguero agreed that “pars do not necessarily
correlate directly to revenue.” Therefore, Aguero’s assumption for which he bases his damage
conclusion, is in direct contradiction to the report prepared by his firm, is contrary to the
financial records discussed above, and is flawed.

3. What are the damages utilizing the reasonable royalty method?

Aguero admits that he is unable to quantify damages in this instance. As a result, he utilizes a
reasonable royalty approach and opines that a reasonable royalty of $24.1 million due from the
Peppermill to the GSR “would appear appropriate considering the facts and circumstances in
the immediate case.”

Aguero bases his damage determination on a 25% royalty. As noted in the Court of Appeals
for the Federal Circuit case, Uniloc USA, Inc. v. Microsaft Corp., 447 F.Supp.2d 177 (2006),
the 25% rule of thumb, is a “fundamentally flawed tool for determining a baseline royalty

Litigation and Valuation Consultants, Inc.
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rate in a hypothetical negotiation.” The Court of Appeals precluded its use for damage
calculations and the ruling read as follows:

This court now holds as a matter of Federal Circuit Law that the 23 percent rule of
thumb is a fundamentally flawed tool for determining a baseline royalty rate in a
hypothetical negotiation. Evidence relying on the 25 percent rule of thumb is thus
inadmissible under Daubert and the Federal Rules of Evidence, because it fails to
tie areasonable royalty base to the facts of the case at issue.

The Court of Appeals criticized the application of the 25 percent rule because there was no
link between the rule and the specific case. In the matter at hand, Aguero fails to link the rule
to the specific facts and appears to have haphazardly selected a 25 percent royalty rate with no
explanation regarding its applicability.

In determining damages pursuant to NRS 600A.050, there must be unauthorized disclosure or
use of the trade secret. Additionally, Aguero cites University Computing Co. v Lykes-
Youngstown Corp., 504 F.2d 518 (5® Cir. 1974) that the individualized facts and circumstances
require a “flexible and imaginative approach to the problem of damages when a
misappropriation of the trade secret is put to commerecial use” (emphasis added).

Aguero has testified that he is assuming that the information allegedly obtained by Tors is a
trade secret. He also testified that there is no evidence reflecting the use of the information by
the Peppermill. Therefore, even if it is determined that the information is a trade secret, without
use, the reasonable royalty method is not applicable and cannot be used.

A well respected author, Robert F. Reilly, MBA, CPA/ABV, CVA, CFA, ASA, (Reilly) has
co-authored textbooks and has written articles published in various magazines. He has written
numerous articles involving the calculation of damages relating to intangible assets and the
valuation of intangible assets. He wrote an article entitled “Valuation of Technology-Related
Intangible Assets™ which was published in the Insights magazine by Willamette Management
Associates in the Sumnmer 2015. The article defines technology based assets as those that create
proprietary knowledge and processes. When assessing the amount of reasonable compensation
related to a technology intangible asset, there are a number of factors that may be considered,

as outlined by Reilly as follows:

1. The calculation of the amount of income that the intangible asset would have earned or
contributed but for the damage event, compared to the amount of income the intangible
asset actually did earn or contribute after the damage event.

2. A quantification of the amount of income decrease that the owner experienced since
the damage event.

Litication and Valuation Consultants. Inc.
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3. A projection of the amount of actual or hypothetical royalty income that the owner will
forego as a result of the damage event. That royalty income relates to the actual or
hypothetical outbound license of the intangible asset, before the intangible asset
experiences any of the effects of the damage event.

4. The remaining useful life of the intangible asset is a factor that is typically taken into
consideration in every technology related intangible asset valuation, performed for any

purpose.

Aguero has failed to discuss any of these factors specific to the thirteen penny slot machines.
Aguero bases his damage calculation on a limited amount of information gleamed from thirteen
penny slot machine pay tables and then applied this limited information to an entire casino
floor of slot machines. The slot machines contained on an entire casino floor have different
paytables, player payback percentages and different denominations. Thus, different approaches
are typically taken for configuring this wide variety of slot machines, and there is no “one size
fits all” approach. Recall that Tors allegedly obtained information from within seven penny
slot machines on December 29, 2011, and six penny slot machines on June 14, 2012. The total
number of slot machines operated by the GSR in December 2011 and June 2012 totaled
approximately 1,100. Therefore, Tors allegedly obtained information from 1.18% (13 divided
by 1,100) of the total slot machines. For Aguero to base a damage calculation on information
derived from 1.18% of the total slot machines, for a multi-year period, defies all logic and
common sense. Additionally, Aguero did not take into consideration the useful life of the
payback percentages, nor did he provide any analysis regarding the data previous to the alleged
damage versus after the alleged damage.

ANALYSIS
Rebuttal to Jeremy Aguero’s August 27, 2015 Report

On August 27, 2015, Aguero submitted an amended expert report with two notable changes.
On page 4 he identifies the slot revenue for the Peppermill between December 29, 2011 and
July 12, 2013 as $116.3 million. He opines that if the reasonable royalty is limited to the time
period for which the “Peppermill admitted to the theft of GSR’s slot machine payback
percentages by unlawfully accessing GSR'’s slot machines (December 29, 2011 through July
12, 2013) would result in a reasonable royalty in the amount of $8 million.” He noted that his
original set forth in his June 4, 2015 was$ incorrect.

LVC:s rebuttal comments as addressed in this report above are the same whether the time
period consists of 2010 through 2014 or the more limited time period of December 29, 2011
through July 12, 2013. However, it should be noted that it is LVC’s understanding that the
Peppermill never received the data allegedly obtained by Tors on July 12, 2013. Therefore,
Aguero’s revised damage calculation is in error and should not be relied upon for the reasons
stated in detail above.

Litigation and Valuation Consuliants. Inc.
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CONCLUSION

The information allegedly obtained by Tors does not derive independent economic value, is
readily ascertainable by proper means by the public and GSR’s competitors and there is no
evidence that it was used by the Peppermill. The reasonable royalty method is applicable under
the Uniform Trade Secrets Act (in instances where the ability to prove damages or unjust
enrichment is not possible), but results in no amount due from the Peppermill, because among
other things, there is no evidence that the information was put to commercial use.

Worse, Aguero has confused gross par settings with an analysis that is strictly limited to net
hold percentages. These are different concepts that cannot be used interchangeably. GSR
contends that pars are trade secrets and were misappropriated. Those pars were gross pars and
not net pars. Aguero’s report does not calculate damages based upon independent economic
value of the gross pars allegedly misappropriated by Tors. Therefore, Aguero’s analysis is
wrong and cannot be relied upon in this matter.

Aguero’s “hypothetical negotiation” is irrelevant and misleading. As shown in APPENDIX
C, casino owners have confirmed that the “hypothetical negotiation” would in fact demonstrate
that the information allegedly obtained by Tors is of no value to competitors of the GSR and/or
the Peppermill. It is unreasonable to conclude that any reasonable and experienced casino
operator would pay any money whatsoever for the information allegedly obtained by Tors.

LVC’s conclusions are based on the information made available. If subsequent information is
provided, LVC’s opinions and conclusions may change. LVC reserves the ri ghtto revise and/or
supplement this report if necessary. If you have any questions, please do not hesitate to contact
us.

Sincerely,

LITIGATION AND VALUATION CONSULTANTS, INC.
4 \ 1

Michelle Salazar, CPA/ABV, CVA, CFE

President

Litigation and Valuation Consultants. Inc.
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APPENDIN B
GRAND SJERRA RESORT v. PEPPERMILL
Summany of Slot Machine Wia, Slat Mackine landic ani Sloc Hold Perceatage and Paybuck FPerceatage for Wynn Resarts, Ltd-las Vepas Operations
XearEaied Yrar Ended YeacEndad Year Ended,

Qq0ly, UL Q2013 Q3202 QNI g Q1203 0% Q3203 B Qi Q20 03014 208 OIQNE QM
ot Machine Win * S 43186 5 17,027 $ 4302 S 0B S 6326 5 TTAZ0 5 4223 S 44889 § 49848 S 177452 § 43501 § 46131 § 4T446 § 1WASS $ 4k417 $  S10M0
tilot Machine Handlc (Cole-inj’ S 673835 SATI26) S TIR0Y $ FNHO S TDSI4 S 2908678 5 &SN S 712608 S TS0 S2BT466 S 743798 S W60 § TER(I| $3.008563 § 762184 S 712047
ik Hold % (Nt Actrl Hold %) £4% 62% 6.0% LT 64% 6J% &% 63% 63% 2% 8.1% 6.5% 6.0% 62% 64% 12%]
tayback % 93.6% 938% 93.0% $43% 5.6 B39% 93.9% 93.7% 93. 1% 93.8% 93.9% 93.5% 4.0 93.2% 93.6% 92.8%
Siomrees.

® = All amounts e ia thousisds unless otherwise specificd.

1 » The slot machine win aad the slat machine handic wevs abiained flom quacterdy Forme (DQndmlmelﬂ:rnr\\lynnMmlﬂ-Lanmlwxwmkhmmhnmemk

2 - The slot bold %6 wa2s caleulated using information ubtalncd from the Foros 10Q and 10K for Wyrm Resorts, Lid.-Los Vegas operations. The skt bold % Is the same as net acral hakd % and is colculnted by dividing tha siot machine win by the skot mochine handle.
3 = The payback 26 i the peroantagy retained by the player. 1t b the Faverse of the stot hold 85
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DECLARATION OF JOHN FARAHI
====000 VN U JORN FARAH]I

John Farahi, being first duly sworn, deposes and states under penatty of perjury
as follows:

1. I am Co-Chairman of the Board of Directors of Monarch Casino and
Resort, Inc. | am also Chief Executive Officer of Monarch Casino and Resort, Inc. and
have served in that capacity since 1993,

2. I have also served as Chief Executive Officer of Golden Road Motor Inn,
Inc. since 1993. 1 have been responsible for the major and important operational
decisions concerning the operations of the Atlantis Casino Resort.

3. I have been asked to €xpress my opinion concerning the issue of whether
par settings on slot machines have independent economic value, | have extensive
familiarity with the Northern Nevada casino market. | am familiar with and have
substantial experience in decisions, strategies and operations of siot machine strategies

and marketing programs.
4. I have over 30 years' experience regarding slot machine operations,

strategies and marketing programs.

5. I have been provided a copy of and | am familiar with the Plaintiff MEI-
GSR Holdings, LLC, d/b/a/ Grand Sierra Resort's Supplemental Disclosure of Expert
Witness to which Jeremy Aguero's August 28, 2015 Amended Expert Report is

attached.
6. In my opinion, Mr. Aguero’s Amended Expert Report is flawed, incorrect

and unreliable.

7. Every casino could engage in the same process as did Mr. Aguero in his
August 27, 2015 Amended Report. Each casino property in Northern Nevada can
readily ascertain its own “slot machine operating metrics® and can easily ascertain its
own total coin in for any given year, its own total slot revenue for any given year and its
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own “net hold" percentage (net win) for any given year. A casino operator could then
easily and properly compare its own slot machine operating metrics to the information
revealed by Nevada Gaming Control Board revenue reports to ascertain whether the
casino’s net floor par is below or above the market as réﬂected in the gaming revenue
reports and could adjust its par settings accordingly. -

8. One of the mistakes Mr. Aguero has made is to suggest that higher pars
mean increased revenue. The higher the par setting, the less time on device by the
customer. Reduced time on device reduces the entertainment value to the customer.
Raising pars alone does not increase coin in.

9. I have been made aware of the fact that Ryan Tors was a former
employee of the Peppermill and that he utilized a ‘reset key" (2341 key) to obtain hold
percentages from various slot machines from various gaming casinos, including the
Atlantis, in the Reno/Sparks area.

10.  Attached hereto is what | have been informed are Exhibits 7 and 8 1o the
depositions taken in the above-captioned matter. Assuming that the par and payback
percentage information reflected in these exhibits is accurate, it is my opinion that the
information set forth and contained in Exhibits 7 and 8 attached hereto is too limited to
have value to a reasonably prudent casino operator or owner. As the Chief Executive
Officer of the company that owns and operates the Atlantis Casino Resort Spa, | would
not pay any money whatsoever for a license to know or use the par and payback

percentages set forth in the attached exhibits.

DATEDthis /% dayof < < 1 . 2015.

T
. JORANTFARAHI
2
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Srom: Ryan Tors ‘ )
ant: Thursday, December 29, 2011 8:59 AM
fo: NBPartners; Rob Erwin; John C Hanson (Reno GM)
Subjest: Grand Siera

L)

Grand Slerma
pars.ds

Thanks-

Ryan Tors
Peppermill Casinos
775 688 7499
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12/282011

Grand Sierra
1 041508 440 91.83 8.17 Buifalo
2 04-15-07 21016 91.83 8.17 Buifalo
Aristacrat §5722 average BA7
1 04-15-08 440 93.69 6.01 DucksinaRow -
2 041507 21016 84.03 597 Cleopatra
3 041508 571 94,03 5.87 Money Strom
4 052502 50060 53.98 6.02 Texas Tea
§ 052503 94.98 5.02 Munsters
6 052501 92400 8.26 Dbl Dia 2000
7 032504 358 93,97 6.03 Lil Lady
ieT average 5.90

overalf average 6.40

*alt machines that } can key guickly were flagged as havirig been loosened, some
hai the dangler pulled off
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om:

ant:
To:
Subject:

Grand Sierra
parst.xis

Thanks-
Ryan Tors

Peppenill Casinos

775 688 7498

Ryan Tors
Friday, Juna 15, 2012 8:51 AM
NBPariners; John C Hanson (Reno GM); Billy Paganetti; David McHugh

Grand Sierra pars

HIGHLY CONFIDENTIAL
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Grand Sierra

Do W N

04-07
04-18
04-10
01-07
10-47
05-26

20375
1011
20050
127
246
837

83.98
91.62
94.06
94.01
23,99
92.51
averade

6/14/2012

6.01 DucksinaRow
8.18 Buffalo

5.84 Enchanted Unicom
599 Cafs

6.01 Horoscope

749 Wolf Run

8.60

 HGHLY CONFIDENTIAL
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October 6, 2015

Via Email: michelle@Ivcreno.com

Michelle Salazar, CPA/ABV, CVA, CFE
Litigation and Valuation Consultants
1575 Delucchi Lane, Suite 217

Reno, NV 89502

Via Email: stacy@olympiangaming.com

Stacy Friedman
Olympian Gaming
13915 S.W. Otter Lane

Beaverton, OR 97008

Via Email: tony.lucas22@gmail.com

Anthony Lucas, Ph.D.
2562 Deer Season Street

Henderson, NV 89052

Via Email: tsullivannnv@yahoo.com

Tom Sullivan
5525 Tannerwood Drive

Reno, NV 89511
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Re: Grand Sierra Resort v. Peppermill Casinos Inc. re: Par Settings

Through Peppermill’s counsel, Kent Robison, | have been asked for my opinion on
the discussion regarding par settings (theoretical hold percentages) of video reel
slot machines in Northern Nevada and if | consider them to be secret and or
confidential. They are not. It is known throughout the industry that par settings
are ascertainable through a variety of proper means. in fact most casinos in
Northern Nevada are fully aware of and have knowledge about the par settings of

their competitors.

My career in gaming started in the early 50’s with a gentleman from Boise, Idaho
named Dick Graves who owned a number of restaurants throughout Idaho. | had
met Dick while working my way through college. Dick was much more than a
restaurateur. He was a great idea man. So when Idaho outlawed slot machines in
restaurants, Mr. Graves packed up and headed to the Reno/Sparks area in 1953

and | joined him fresh out of school.

In 1955, Graves opened Dick Graves’ Nugget in Sparks, Nevada. By 1960, | agreed
to purchase the 60 seat coffee shop with a row of slot machines with a handshake
deal. Over 5 decades John Ascuaga’s Nugget grew from that coffee shop on B
Street in Sparks, Nevada to a full season destination resort that included 1600
rooms, 9 award winning restaurants, over 110,000 square feet of convention
space, big name entertainment, and a full service casino floor with numerous
table games and over 1,500 slot machines at one time.

As a Northern Nevada casino operator for over 55 years, | became very familiar
with the gaming and marketing strategies needed to run a successful operation. |
am well aware of the shopping activities that occur amongst the Northern Nevada
casinos. Shopping is an accepted industry practice by which competitors attempt
to learn more about each other through inspections, visits, and other analytical
tools. The Nevada Gaming Control Board Reports also reflect the net par settings
for Northern Nevada casinos, including the six largest performing casinos. While
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individual properties are not identified in the gaming reports, the net par for the
various markets are published.

To be competitive it is far more valuable to ascertain a specific market’s par from
public records than it is to know individual par settings on individual machines of

individual competitors.

For many reasons, pars change frequently. Pars mean nothing without additional
information such as free play, theoretical win, frequency, variability, comp
reinvestment percentage and much more. Pars alone, without information about
the machine, the floor par, the other slot settings and free play have no value in
and of themselves. Each operator knows their coin in slot revenue and the net par
for that specific market. Therefore, any casino operator could determine whether
to raise or lower pars based upon their own net win percentage compared to the
net pars of the market in Northern Nevada published by gaming. Par levels are
not a secret. In fact we have ascertained pars of competitors through the various

methods previously listed.

Because so much information is available concerning the par settings of the
Northern Nevada casinos, it is my firm belief that pars have no independent
economic value. | have also considered the issue of whether any reasonable and
thoughtful casino operator and owner would pay any money for a license
agreement to have access to the par setting of other casinos. The notion is
absurd. No reasonably prudent casino operator wouid pay money to have access

to another casino’s pars.

| hope the foregoing helps you with your assignments to formulate expert
opinions in the above-referenced matter. Thank you for your courtesy and

cooperation.

Sincerely,
« ol @ (s to “h o

JohnJ. Ascuagé
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October 13, 2015

Kent Robison

Robison, Belaustegul, Sharp & Low
71 Washington St

Reno, Nv 89503

Dear Mr. Robison,
! have been asked to Inform you of my opinions concerning these issues.

1. Dothe7or9 pars (thearetical hold percentages) reflected on the attached two schedules have
any independent economic value? They do not. The par settings of individual machines located
at a competitor’s casino do not have any value, independent or otherwise.

2. Would | pay money to know the par settings on 3 handful {say 15) of penny video reel slot
machines of a competitor? 1 would not. The information has no value.

3. fiwere to be involved in negotiations with a competitor where | was asked to pay for the
“knowledge” that | could raise my floor par by 1% point and still be lower than my competitor,
would refuse to pay any money for that “knowledge”. That “knowledge” is readily ascertainable

‘without having to pay for it.

4. Paying money for the par settings on video reel penny slot machines of my competitors would
be foolish and in my opinion that would never happen in the real world. Too many factors and
influences are involved in gaming practices, slot strategies and casino operatians for par settings

to have any independent economic value.

5. I negotiated for 18 months of complete and unfettered access to another casinos par settings,
1 would offer no money for that access. Without knowing much more about the other casino’s
operation, paying for access to pars alone wauld be foolish.

g -

/___/

David Ensign
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“rom: RyanTors’ . )
ant: Thursday, December 28, 2011 8:59 AM
* fo: : NBParlners; Rob Erwin; John C Hanson (Renc GM)
Subject Grand Slera

Grand Slera
parsxs

Thanks-

Ryan Tors
Peppermil Gasinos
775680 7489

" HIGHLY GONFIDENTIAL

i EXHIBIT

v
-

L )

PM 0079

RA 04542



124282011

Grand Siera
1 041508 449 01,83 8.17 Buffalo
2 041507 21016 8183 8.17 Butfalo
Adistocrat 65722 average 8.17
1 04-16-08 440 03.88 6.01 Ducksina Raw —
2 044507 21018 94,03 5.7 Cleopatra
3 041505 4] 94.03 5.87 Money Stom
4 052502 50060 23.88 B.02 Texas Tea
5 052503 24.08 5.02 Munsters
g 05-2501 84.00 6.26 DbiDia 2000
7 032504 - 358 93.87 6.03 Ll lady
leT average §.90
overalf average 6.40

*all machines that i can key quickly were flagged as havirig been loosened, some
had the dangler pulled off i .
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©om.

at
To:
Subject:

L3
Grang Skerra
patsixis

Thanks- -
Ryan Tors

permil Caslnos *

775 689 7489

Ryan Tors

Friday, June 15, 201
NBPartners; John C
Grand Sierra pars

2 8:51 AM _
Hanson {Reno GM); Bily Paganetti; David McHugh
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Grend Sierra

N

4-07
04-18
04-10
01-07
1047
0526

20375

1014
20050
127
246
937

93.99
91.82
94.06
84.01
93.99
82.51
average

6/14/2012

6.01 DucksinaRow
8.18 Buffalo

5.84 Enchanted Unicom
598 Cafs

6.01 Horoscope

749 Woif Run -

6.60
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1

2
3
4
5
6
7
8
9

10
11
12
13

14

N 15
16
17
18
19
20
21
22
23
24
25
26
27

X 28

Robison, Belanstegud,

Sharp & Low

71 Washington St.

Reno, NV 29503
775) 329-3151

FILED
Electronically
2014-07-25 01:58:21 PM
Joey Orduna Hastings
Clerk of the Court

1085 ‘ Transaction # 4534239 : mfernan_d

KENT R. ROBISON, ESQ. - NSB #1167
krobison@rbsllaw.com

KEEGAN G. LOW, ESQ. - NSB #307
kKlow@rbsllaw.com

THERESE M. SHANKS, ESQ. — NSB # 12890
tshanks@rbsllaw.com

Robison, Belaustegui, Sharp & Low

A Professional Corporation

71 Washington Street

Reno, Nevada 89503

Telephone:  (775) 329-3151

| Facsimile:  (775) 329-7169

IN ASSOCIATION WITH:

CLARK V. VELLIS, ESQ. — NSB #5533
cvellis@nevadafirm.com '

Cotton, Driggs, Walch, Holley, Woloson & Thompson
800 S. Meadows Parkway, Suite 800

Reno, Nevada 89521

Telephone:  (775) 851-8700

Facsimile:  (775) 851-7681

Attorneys for Defendant Peppermill Casinos,
Inc., d/b/a Peppermill Casino

IN THE SECOND JUDICIAL DISTRICT FOR THE STATE OF NEVADA
IN AND FOR THE COUNTY OF WASHOE

MEI-GSR HOLDINGS, LLC, a Nevada CASE NO.: CV13-01704
Corporation, d/b/2/ GRAND SIERRA RESORT, :
DEPT. NO.: B7
Plaintiff,
11vs. ‘ BUSINESS COURT DOCKET

PEPPERMILL CASINCS, IN C., a Nevada
Corporation, d/b/a/ PEPPERMILL CASINO;
RYAN TORS, an individual; JOHN DOES I-X
and JANE DOES I-X and CORPORATIONS I-X,

Defendant(s).

PEPPERMILYL. CASINOS INC.’S AMENDED ANSWER TO COMPLAINT
""'——‘—__-'———’-—-—————__—________________

Defendant Peppermill Casinos, Inc. (“Peppermill”) ‘submits the following as and for its

Amended Answer.

1. Peppermill admits that on December 29, 2011, Ryan Tors used a master key to gain

1
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1 | |access to nine GSR slot machines at the Grand Sierra Resort (“GSR”). Pepperniill management

had knowledge of the activity.
2. Peppermill admits that on June 14, 2012, Ryan Tors gained access to six GSR slot

2

3

4 || machines by and through the use of a master key (2341). Peppermill management had knowledge
5 || of the activity.

6 3. Peppermill admits that on July 12, 2013, Defendant Ryan Tors gained access to six
7 || GSR slot machines at the GSR. Peppermill learned of the event from the Gaming Control Board.
8 4, As a result of Mr. Tors being detained for the July 12, 2013 incident, the Nevada

9 | {Gaming Control Board initiaged an exbaustive investigation into Mr. Tors’ activities and the

10 Peppermig’s knowledge and ﬁarticipaﬁon therein. .

11 5. The Peppermill has admitted the allegations alleged in the Gaming Control Board®s
12 | |proposed Complaint.

13 6. On February 20, 2014, the Nevada Gaming Commission conducted a hearing for
14 || public comment on the Gaming Control Board Complaint against the Peppermill. Bill Paganetti
15 | |presented comments to the Gaming Commission, wherein he, on behalf of the Peppermill,

16 || admitted that the Peppermill had knowledge of Mr, Tors® activities and further stated that the

17 ||information obtained by Tors was not used by the Peppermill. '

18 7. Bill Paganetti, on behalf of the Peppermill, stipulated that the Peppermill be fined
19 |{$1,000,000. The fine has been paid. '

20 : 8. Peppermill admits the allegations set forth in paragraphs 1 and 2 of GSR’s

21 Complaint.
22 9. In response to paragraph 3 of the GSR Complaint, Peppermill admits that it

23 condoned Tors” activities that occured on December 29, 201 1, and June 14, 2012. Because the

24 || phrase “all times relevant to this Complaint” is unintelligible, Peppefrnill denies that it “ratified”
25 conduct of Tors “for all times relevant™ to GSR’s Complaint. Moreover, the accusation calls for a

26 legal conclusion.

27 10.  Responding to paragraph 4 of GSR’s Complaint, Peppermill admits that it became
\” h; 28 |{aware of Tors’ keying activities on December 29, 2011, June 14, 2012, and eventually those of
obison, Belaustegu,
Sharp & Low
71 Washingon St. 2
Xeno, N'V 89503

775) 3293151
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. 1| |July 12, 2013. Because the phrase “at all times relevant to this Complaint” is vague and
/:-_ 2 |uninteiligible, Peppermill denies that Tors was acting in the course and scope of his employnﬁent
3 || “atall times relevant t0” GSR’s Complaint. '
4 11. Peppermill denies the allegations in paragraph 5 of GSR’s Complaint.
5 12. Responding to paragraph 6, Peppenﬁill can neither admit nor deny the allegations .
6 because they are u:fﬁntelligible. Withoyt knowing what “actions of the Defendants and their I
7 employees and/or agents™ refers to, the Peppermill does not have sufficient information upon
8 which it can form a belief as to the truth or falsity of the vague reference to “the actions” and
9 || therefore denies the same. . | |
10 13.  Peppermill admits the allegations in paragraph 7 of GSR’s Ciomplaint.
11 14, Respbnding to paragraph 8 of GSR’s Complaint, Peppermill admits that Tors was
12 an employee from December 28, 2011, through July 12, 2013. Because the phrase “at all times
13 menﬁoned herein” is vague, Peppermill denies those allegations. Peppermill admits that Tors .
14 was within his employment on December 29, 2011, June 14, 2012, and July 12, 2013.
/ 15 15, Responding to paragraph 9 of GSR’s Complaint, Peppermill admits the allegations
16 contained thereiﬁ.
17 16. | Responding to paragraph 10 of the GSR Cbmplaint, Peppermill admits that Tors,
18 through the use of a master key (2341), accessed six slot machines at the GSR. Peppermill denies
19 that the information was confidential and/or proprietary because of the manner in which GSR
20 publicly advertised its par percentages and because of GSR’s failure to properly safeguard what it
21 now considers to be trade secrets.
22 17.  Responding to paragraph 11 of GSR’s Complaint, Peppermill admits that Tors is
23 not an employee of GSR and it admits that Tors was not anthoriﬁd by GSR to access computer
24 diagnostics of GSR’s slot machines. Peppermill dém‘es all other allegations set .forth in paragraph
.25 11.
26 18.  Responding to paragraph 12 of GSR;S Complaint, Peppermill admits that Tors was
27 detained by GSR on July 12, 2013, and admits that the Nevada Gaming Control Board has called
© - 28 || and notified. Peppermill denies all other allegations in paragraph 12.
Robison, Belanstegui,
715) 3293151

1
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1 19.  Responding to paragraph 13 of GSR’s Complaint, Peppermill admits that Tors

o 2 || stated he was a corporate analyst of the Peppermill and that he stated he was at the GSR for the
3 purpose of accessing diagnostic information from certain slot machines belonging to GS&

20. Responéing to paragraph 14 of GSR’S Complaint, Peppermill admits that Tbrs
stated that the July 12, 2013 incident was not an isolated incident and that he had “keyed” for the
previous year. Peppermill denies that Tors stated that he did so “especially at the Grand Sierra

Resort”.
21. Responding to paragraph 15 of GSR’s Complaint, Peppermill admits that Tors was

O W N & W

escort|ed from the premises and was advised that if he returned to the premises he would be

10 prosecuted for trespassing.
11 22.  Responding to paragraph 16 of GSR’s Complaint, Peppermill admits that on July
12 12, 2013,.Tors obtained diagnostic information in the six GSR slot machines identified and

13 denies the remaining allegations of paragraph 16.
14 ~ 23.  Responding to paragraph 17 of GSR’s Complaint, Peppermill admits that Tors had

15 a list, but lacks sufficient information upon which to base_ or form a belief as to the truth or falsity
16 of the remaining allegations and therefore denies the same.

17 24.  Responding to paragraph 18 of GSR’s Complaint, Peppermill denies that the

18 - || diagnostic screens and payback percentage information is proprietary or confidential to GSR

19 because of GSR’s marketing and advertising cginpaign in which it divulged to the public its par
20 percentages. Further, master keys (2341) are prevalent throughout the community and can be

21 purchased on line, therefore negating any suggestion that unless otherwise protected, what is

22 revealed by the use of a master key is neither proprietary nor confidential.
23 25.  Responding to paragraph 19 of GSR’s Complaint, Peppermill denies as set forth

24 hereinabove and incorporates its responses fo paragraphs 1 through 18 as fully set forth herein.
25 26.  Responding to paragraph 20 of GSR’s Complaint, Peppermill admits that NRS

26 600.A.010 says what it says, but the quote in paragraph 20 is inappropriate because of the manner
27 in which GSR cites the Nevada statute. Peppermill denies that GSR. implemented efforts that

28 were reasonable under the circumstances to maintain the secrecy of its par percentages.

N .
Robison, Belaustegui,
Sharp & Low ’

71 Washington St 4
Reno, NV 89503
775) 329-3151

RA 04549



1

10
11
12
13
14

16
17
18
19
20
21
22
23
24
25
26
27
28

&l’buqﬂ, BelaustEgui,
harp & Low

'1 Washington St.
‘eno, NV 89503
775) 329.3151

—

2
3
4
5 .
6
7
8
9

15

27.  Responding to paragraph 21 of GSR’s Complaint, Peppermill denies that Tors
breached NRS 600A.010 because of GSR’s failure to implement efforts that were reasonable
under the circumstances to maintain the secrécy of the diagnostics in the GSR slot machines.
Peppermill denies the remaining allegations in paragraph 21.

28. Respbnding to paragraph 22 of GSR’s Complaint, Peppermill denies that GSR

derived independent economic value, actual or potential, from its par percentage settings. The

‘Peppermill denies that because of GSR’s marketing and advertising promotions, it made

reasonable efforts to keep its diagnostic information secret. Based on GSR’s marketing and

advertising programs, the GSR made its par percenifages readily ascertainable by proper means by
‘| the public or any other persons who were exposed to GSR’s marketing and advertising '

campaigns. The allegations of paragraph 22 are also denied because of GSR’s failure to lock the
diagnostic information, knowing full well that master keys (2341) were present and prevalent
throughout the gaming community.

29.  Responding to paragraph 23 of GSR’s Complaint, Peppermill denies that its
managerial employees, including former employee Ryan Tors, will in the future access GSR’s
machines and therefore Peppermill denies that it or any of its employees are likely to

misappropriate anything from GSR.
30.  Responding to paragraph 24 of GSR’s Complaint, Peppermﬂl admits that NRS

600A.035 says what it says. The quote is incomplete,

3. Responding to paragraph 26 of GSR’s Complaint, Peppermill denies that a

conspiracy as alleged is possible under applicable Nevada law and therefore denies the

allegatiohs.
33..  Responding to paragraph 27 of GSR’s Complaint, Peppermill admits that Tors

5
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Buson, Belaustegui,
sharp & Low
'l Washington St.

teno, N'V 89503
775) 3293151

gained access to GSR slot machines on December 29, 2011, and June 14, 2012, but denies all
remaining allegations, since the alleged conspiracy cannot exist as a matter of law. |

34.  Responding to paragraph 28 of GSR’s Compléint, Peppermill denies that GSR has
sustained any damages whatsoever as & result of Tors’ conduct. GSR has steadfastly refused to
provide any information in discovery or otherwise that would suggest in any way that the GSR
“has suffered general and special damages™ of any amount of any kind of damages and therefore
paragraph 28 must be denied.

35. Responding to paragraph 29 of GSR’s Complaint, Peppermill denies the allegations
set forth therein. - |

36. Responding to paragraph 30 of GSR’s Complaint, Peppefmill denies the allegations
set forth therein.

37.  Responding to paragraph 31 of GSWR’s Complaint, Peppermill denies as
previously set forth and incorporates herein its responses to paragraphs 1-30.

38.  Responding to paragraph 32 of GSR’s Complaint, Peppermill admits that Tors was
a corporate analyst and that he did visit other gaming establishments and obtained par percentages
from other casinos. All other accusations are denjed.

39.  Responding to paragraph 33 of GSR’s Complaint, Peppermill admits that Tors
accessed GSR machines at the GSR on July 12, 2013, and did so to determine whether GSR was
felsely advertising its par percentages and payback percentages of its slot machines. Peppermill
denies the remaining allegations. |

40.  Responding to paragraph 34 of GSR’s Complaint, Peppermill denies vicarious
liability “for all tortious conduct” committed by Tors. Because GSR has sustained no damages or |
harm because of Tors® activities, Peppermill denies the remaining allegations.

41.  Responding to Iﬁaragx'aph 35 of GSR’s Complaint, Peppermill denies that GSR has
sustained any damages whatsoever as a result of Tors® activities. GSR has improperly and
wrongfully refused to comply with Nevada law and has steadfastly failed to produce any
information or evidence that it sustained any damages whatsoever.

42.  Responding to paragraph 36 of GSR’s Complaint, Peppermill denies that Tors®

6
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1 activities were wanton or reckless and denies all allegations therein.
z_—j 2 43.  Responding to paragraph 37 of GSR’s Complaint, Peppermill denies all allegations - l
3 therein. ;
4 44.  Responding to baragraph 38 of GSR’s Complaint, Peppermill denies as previously
5 set forth and incorporates herein as though fully set forth iis responses to paragraphs 1 through |
6 37.
7 45. Resp'onding to paragraph 39 of GSR’s Complaint, Peppermill does not know
8 whether GSR has an interest in protecting confidential and préprietary information because it has
9 failed to do so with respect to par percentages on ité slot machines. Peppermill, therefore, denies
10 || that GSR has implemented or exercised appropriate safeguards to protect what it now alleges to
11 be confidential and proprietary information or trade secrets of its business.
12 46.  Responding to paragraph 40 of GSR’s Complaint, Peppermill denies that GSR took 4
13 adequate and reasonable measures or efforts to protect what it now alleges to be confidential and
14 proprietary. GSR has not adequately or effectively made any attempts to limit access to
15 diagnostic data contained in its slot machines because of the widcspfead use of master keys and
16 the recognition that technicians from slot machine manufacturers, other casino employees and
17 indeed the public in general have access to master keys (2341). Peppermill denies, therefore, that
18 GSR is entitled to any form of injunctive relief against the Peppermill.
19 47.  Responding to paragraph 41 of GSR’s Complaint, GSR makes requests rather than
20 alleges facts. Peppermill denies the need and/or propriety of ordering Peppermill to cease and
21 desist, as the Peppermill is prepared to stipulate that neither it nor any of its employees will make
22 any future attempts to access GSR slot machines or other gaming devices at GSR.
23 48.  Responding to paragmph. 42 of GSR’s Complaint, Peppermill denies that there
24 exists any actual or thréalened efforts to access GSR gaming devices. Particularly in light of the
25 Gaming Control Board’s involvement, injunctive relief is neither appropriate or required and the
26 allegations in paragraph 42 are therefore denied.
27 49.  Responding to paragraph 43 of GSR’s Complaint, Peppermill denies the allegations
_ 28 set forth therein.
{0u..at, Belaustegui,
715) 329-3151
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AFFIRMATIVE DEFENSES

L. GSR’s Complaint fails to state a claim for vicarious liability, since as a matter of

law vicarious liability is not a claim for relief.

2. As set forth in its motions, GSR’s Complaint should be dismissed for improper
pleading practices and failure to abide by the mandatory provisions of NRCP 16.1.

3. The Court has ruled that the Peppermill not be restrained and enjoined and for even
stronger reasons there presently exists no need for a injunctive relief given the Gaming Control
Board’s jurisdiction over this matter.

4. GSR has abused process by alleging that the Peppermill conspired with its own
employees knowing full well that an employer cannot legally conspire with its own employees.

5. GSR failed to make any reasonable efforts to preserve what it now in hindsight
refers to as secrets and proprietary information and has therefore not stated a claim upon which
relief can be granted. | |

6. GSR’s marketing and advertising programs boast par'percentages, thereby revealing
to the public the settings for par percentages and hold percentages of its slot machines, resulting
in a waiver of any claim under the Nevada Trade Secret Act.

7. GSR is estopped from obtaining the relief requested in jts Complaint.

8. GSR’s Complaint fails to state claims upon which relief can be granted, since it
admittedly cannot establish any losses, injury or darmages caused by Tors’ activities.

9. Discovery will reveal that, if damaged, GSR failed to mitigate. The only financial
damages that GSR can claim is paying attorneys for filing a claim against Peppermill, knowing
full well that GSR has sustained no damages whatsoever.

10.  GSR continues to refuse and fail implementing reasonable safeguards and

protective measures preventing the puB]ic, other gaming properties and third persons from

'obtaining diagnostic information from its machines.

1. GSR has waived each and every claim for relief set forth in its Complaint.

12. Punitive damages cannot be awarded or considered because GSR has susiained no

consequential damages.
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2
3
4
5
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7
8
9

13, GSRis not entitled to civil penalties as though have already been imposed by the

Gaming Control Board.

14. Under the circumstances, any award of punitive damages would be

unconstitutional.
| 15.  The Court’s rejection of GSR’s request for an injunction against the Peppermill is
the law of the case and should not be revisited.

16. Par percentages have no bearing on GSR’s revenues when taken in light of all
marketing, advertising and promotional activities that have been pursued by the GSR.

17, Knowing that it sustained no damages, GSR brought its claims in bad faith, in
violation of Rule 11, and should be held accountable for vexatious and mahcmus Initiation and
prosecution of this case.

18.  To the extent the slot department of the GSR is mismanaged, revenue consequences
are attributable only to the GSR’s managerial practices and not in any way related to the activities
-of Tors.

15, Discovery may lead to additional affirmative defenses and to the extent discovery
reveals additional éfﬁrmative defenses, Peppermill will seek amendment of this answer to plead
accordingly.

WHEREFORE, Peppermill requests judgment as follows:

I. That GSR’s Complaint be dismissed with prejudice and GSR take nothing by and
because of its Complaint;

2. Peppermill be awarded its costs of Court and reasonable attorneys” fees for
defending this action; and A

3. For such other relief as the Court determines to be appropriate under the

circumstances.

AFFIRMATION
Pursuant to NRS 239B.030

The undersigned does hereby affirm that this document does not contain the social security
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... .1, Belamstegu,

sharp & Low

"1 Washington St.
teno, N'V 39503
775) 329-3151

number of any person.
" DATED this 'Zf)éé*day of July, 2014,

ROBISON, BELAUSTEGUI, SHARP & LOW
A. Professional Corporation

71 Washington Street

Reno, Nevada 89503

7 P

KENT R. ROBISON

KEEGAN G. LOW

THERESE M. SHANKS

Attorneys for Defendant

Peppermill Casinos, Inc., d/b/a Peppermill Casino

IN ASSOCIATION WITH:

CLARK'V. VELLIS, ESQ.

Cotton, Driggs, Walch, Holley, Woloson
& Thompson

800 S. Meadows Parkway, Suite 800

Reno, Nevada 89521

10
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1 ) CERTIFICATE OF SERVICE
. 2 Pursuant to NRCP 5(b), I certify that I am an employee of ROBISON, BELAUSTEGUI,
SHARP & LOW, and that on this date I caused to be served a true copy of the PEPPERMILL, !
3| CASINOS, INC.’S AMENDED ANSWER TO COMPLAINT .
4 by placing an original or true copy thereof in a sealed envelope, with sufficient
5 postage affixed thereto, in the United States mail at Reno, Nevada, addressed to:
| i
6 x by using the Court’s CM/ECF Electronic Notification System addressed to:
H. STAN JOHNSON, ESQ. -
7 TERRY KINNALLY, ESQ.
Cohen-Johnson, LLC .
8 Email: sjohnson@cohenjohnson.éom
tkinnally@cohenjohnson.com
9 Attorneys for Plaintiff
10 MARK GUNDERSON, ESQ.
Gunderson Law Firm
Email: mg;mderson%gggdersonlaw.com
" Attorneys for Defendant Ryan Tors
12 CLARK V. VELLIS, ESQ.
Cotton, Driggs, Walch, Holley, Woloson & Thompson
13 Email: cvellis@nevadafirm.com ' ,
Attorneys for Defendant Peppermill Casinos, Inc.
14 MICHAEL P. SOMPS, ESQ.
. 15 DARLENE B. CARUSO, ESQ.
State Gaming Control Board
555 East Washington Avenue, Suite 3900
16 Las Vegas, NV 89101-1068
Email: dcaruso@agnv.gov
17 msomps(@ag.nv.gov
Attorneys for Nevada Gaming Control Board
18
19 by electronic email addressed to the above.
by personal delivery/hand delivery addressed to:
20 by facsimile (fax) addressed to:
by Federal Express/UPS or other overnight delivery addressed to:
21 DATED: This ZS¥day of July, 2014. ‘
= | W
{ 1) i
23 : e Ge
. V.JA KERRETTO
24
25
26
27
N 28
Sy e
71 Washington Street
Reno, Nevada 89503
(775) 325-3151
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Denise Vessie

-From: Ryan Tors
Sent: Thursday, June 07, 2012 8:53 FM
To: NBPartners; William Paganetti
Subject; -

Bill. Sorry I forgot. We had Jane's friend over for dinner tonight.
competition in the morning.

I will visit the

pn g

oN

B

s
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=== CONSULTING

Reno Casinos
Direct Mail Rewards Comparison & Analysis Report
Janaary 2015

Overview;

The following report summarizes the information contained in the direct mail cffers received for the
month of January 2015. CDC Consulting maintains player’s accounts at Peppermil!, Atlantis, Silver
Legacy and Nugget casinos and are included in this comparative direct mail analysis for Grand
Sterra Resort and Casine.

For baseline comparison purposes, six identical player accovnts were established at Grand Sierra
Resort and Casino. Comparable slot play tekes place on each of these accounts each month as well,

In order to review the direct mail offers recefved, (3) player accounts have been established at each
casino using a Reno address and (3) piayer accounts using a Sacramento address. One player
account at each address is played to $§250 ADT, 8160 ADT and $50 ADT.

In order to achieve an “apples to applas” comparison, simlar slots & denominations are played at
each casino during the course of each month’s gaming visit to these casinos.

Direct Mail Free Play Rewards Comparisons:
The total amount of direct mail free play rewards received by the local Reno area slot players in
January are compared in the charts below.

Reno Slot Players
Total Direct Mail Free Play Amounts Recelved Monthly
$250 ADT (Reno) Sla
$500 : i
$250
$0 ciat % iesiaes o T ™ . s . e S s e
GER Peppermill Allantis Sliver Legasy Nugaet
Uty " August » Seplember B clober ®Novembar ®Dacambar ® lanuary

GSR(18203
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Total Direct Mall Free Play Amounts Received Monthly

$E00

0 ;
GSR

RJuly ®August ¥Septembar ¥Octcher MNovember ®December '!January'

Total Direct Mal Free Play Amounts Received Monthly
f Reno) Slot Player

T

G8R Pepnearmi Allantls Silver Leadry Nuaast

Wduly  WAugust  ®Septernber  ®October  WNovemher  ®Dscomber 8 January

Total free play grant days for the Reno local customers are listed below:
1. GSR:9

Peppermill: 7

Atlaniis: §

Nugget: 4

Silver Legacy: 4

LB Lo

GSRO018204
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Direct Mail Free Play Rewards Comparisons;
The total amount of divect mail free play rewards received by the non-local Sacramento area slot

players in January are compared in the charts below.

Sacramento Slot Players

Total Direct Mail Free Play Amounts Received Monthly
$250 ADT (Sacramento) Stot Player

$500
$250
GSR Papparrli} Atlantis Bliver Legacy Nugget
Rjuly  Khugust  WSsplombar  ®Qctohar  MNovenbsr M Decermber Wanugry
Total Dircet Mail Free Play Amounts Received Monthly
' $100 ADT (Sacramento) Slot Player
(2014-2015)
$ 150 i 2 R T R
875
$0 = - - ; . L e ., REENE N
Sllver Legacy Nugget

GSR Pepparmil Allantis
®July ®August ®Sepiamber ®Oclober ®November ¥December ¥ January

GSRO18205
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Tolal Direct Mail Free Play Amounts Received Monthly
S50 ADT {Sacramenta) Slat Player
{2014-2015])

§180

30

GS8R Peppermlll Atlantis Bitver Legacy Nugget

| WJuly ®August mSeplembar WOolober ®Navember #acember !-'Januafy

* The Peppermill’s $50 ADT non-lacal customer received their first free play offer in the
monta of December This trend has continued for the month of January. Thissduetoa
large tracked loss on a recent prior trip. This customer also received severat othsr offers this

month that this custemer did not previously receive in prior months due to the large tracked
loss.

Direct Mail Offer/Promotional Volume Comparisons:
The volume of direct mail, email offers arnd promotions received by each of the player

segments in the Reno and Sacramento areas over the past seven months are compared in the charts
on the following pages.

Reno Slot Players

Number of Offers Recelved per Month
9250 ADT (Renoj Slot Player
(2014-2015)

A " )
luly August  September October November Dacember January
MGESR  MPeppermill @ Atlantis Wollver legacy M Nugget

(GSR018206
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"P_\tumber of Gﬁ"‘érs;«ﬂeceived per Month
$100 ADT {Reno) Slot Player

(2014-2015)
10 1
-
0 .
July August September Octobar November December Januaty
MGSR  WPeppermill  BAllantis  MSilverLegacy WNugget
T Number of (“;fgr;—é;ceived per Mof;fh
S50 ADT {Reno) Slot Player
(2014-2015)
10 1

July August  September Ottober November December January
BGSR  WPeppermlil M Atlantis  MSiver Legacy B Nugpet

* The increase in the Peppermill’s $100 ADT loca! customer offers received was due in part to
a large tracked loss on a recent trip,

Sacramento Slot Players

Mumber of Offers Received per Month
$250 ADT {Sacramento) Slot Player
J {2014-2015)

10 -

Haly August  September October November December January
M GSR & Peprermiil B Atlantis ™ Silver Legacy M Nygget

GSRO18207
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Number of Offers Recelved per Month
$100 ADT {Sacramento) Slot Playar
{2014-2015)

ra ¥ L

109

duly August  September October November December January
! BESR WPeppermill  #BAtlants  WSHver Legaty W Nugget

Number of Offers Received per Month
950 ADT (Sacramento) Slot Player
{2014-2015)

July August - September October November Detember January
MGSR  ®Peppermil  ®Atants  WSiverlegacy  WNugget

* The increase 1n the Peppermill’s $106 and $50 ADT non-local customer ofers received
were due in part to large tracked fosses on both accounts during recent trips.

Overall Value of Direct Mail Offers & Promotions Received

The total estimated/perceived value of each casino’s direct mail rewards offers received for
January is compared in the chart & graph combinations on the following pages. This tota valus
amount is our interpretation of the perceived value of afl free play rewards, hotel, dining, event,
promotions and tournament oZfers received this month,

(GSR0:8208
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Reno Slot Players

Total Value of Direct Mail Offers Received {Jauary 2015)
$250 ADT Slot Player (Renc)
inciudes all direct mall free play, hotel, dihing, promotions,
tournaments & avent offers

‘._. GSR, $1.700
! |. L Fapporrnill, 31,7850

Nugget, $900

i

&Y

SiHlver Legacy, S9758

Adlants, $1,415

Cemp Hetel Joonss
Diring Offer Amounty 815
ift Hems SBO
Pror otional Event Offers $280
} Poirt Mu'tiohers Gfters $150
Premiwr Spociai Bvents $150
Noa-premium Speciat Events $C
Coaccit Fvent Oficts $75
Pree Dully Slot Tournament $80
Cor Tou{mmems

-i?n

Total Value of Direct Mail Offers Receivact Gariuary 2015)
$100 ADT Siot Player {(Reno)

Includes all direct mail fres play, hotal, dining, promotions,
tournaments 8 event offers

"_ GER, 31,486

Nugget, $720

ST
Silver Legacy, $306 «—/’\ )

Attantls, 31,866 . K
FPapparmll, $1.625

Pree Mny Recsived 5 . N %40
Cotnp Hotel Roams $350 $o0 3360 80 $0
Drning Ctfer Amunss $10 $i12c 30 513 §10
Gift lems 380 $0 $0 50 $0
Promational Event Offers $280 $320 $200 $240 $:00
Paint Multiptiers Gifers $15G $270 S270 B ' $420
ProwloniSpecial Bvenss F150 56 $150 S0 $0
Mor-preraiug Spevial Bveats $0 $15 375 $0 $0
Coagsst Yiven, Offess £0 $0 $0 $0 $0
Free Daily Siet Touament $0 30 50 : $0
Comp Foyroomants __ b 5300 1 $250

T NS e hs

GSRO1820%
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Total Value of Direct Mail Offers Recelved {January 20115)
S50 ADT Slot Player (Reno}

includes all direct mall free piay, hotel, dining, promotions,
tournaments & event offers

Nuggel $540

‘w coR, $1.550
Sitver Legacy, $326 .A

Aldants, $585

Pappenalll, $1,185

Free Play Roesivad 30 $70 $35 £30 $2¢
Comp Eole: Rooms $3s0 $90 $20 %0 $0
Diniing Otker Amounls | $Ho $40 %0 $56 $6
PG llens ‘ $80 0 $0 $0 80
Promoticng! Evant Offers 1 $230 $320 $200 5240 50
Point Multepliers Of%rs $156 270 276 $0 §100
Premiucm Snectal Livents 3150 Io | $0 §0 $420
Notworemivi Special Everts 30 378 ! $0 30 $0
Coreert Bvent Offers 30 $0 80 $9 $0
Free Daily SlotTeurnaren, 580 $0 S0 $2 %0

Sacramento Slot Players

Total value of Direct Mall Offers Received anuary 2015)
L2250 ADT Slot Player {Sacram ento}
tnciudes all direct mail frea play, hotel, dining, promotions,
tournaments & event offers

Nugget, 81,175

‘_.. BSR, $1.6098
"\ Pappermill, 1,665

Siiver Legacy.
$i,185
Attamtis, $1,510 S

F:oe Flay Reccived

Comp Ho'sl Rooins 3450 $225 5315 $225 $180
Dinirg ONisr Arounts $20 $ $0 $100 $60
Gift Bems $8C $0 o $0 50
Promotional Event Cofers 5280 $320 $200 S524C $100
Pomnt Multiplisrs OfFers $is¢ $270 270 f 50 $22¢
Premitum Spevial Tvens $150 §3150 $300 i 5150 $150
Nea-premius Specia, Evens 80 $7s 375 J $0 §3
Coneart Bysn QHes :

Free Daily Siol Townamenl

Comp TOLIEI(:‘E!;?

e
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Tatal Value of Direct dail Offers Received {January 2015)
5100 ADT Siot Player {Sacramento)
Includes all direct ronsil free play, hote}, dining, promaotions,
Tournarrrents & event offers

‘,.... ASR, 51,555

Nuggat, 210 ——
el

(R
£H

Shver Legacy, $825 ___.....,-«——'

Zid

o

Atiantis, $530 .._; {
Feppermill, $1.490

Tree Play Raceived $100 $100 SI3 $2 ) $40
Com) Hotal Rooms 3450 $228 S45 396 t 3180
Dinting Offer Amounts 315 0 50 25 5 $20
Gifl ltems $59 $0 56 $0 : 30
Iomotinng] Event Dffers $280 $320 $260 $240 100
Peint Multiphsrs Offurs $150 $270 $270 $0 $420
Premivm Special BEvents $130 $0 %0 30 80
Non-premium Spze 2l Everts 30 75 $0 : $0 $0
Concert Even: Offers §C 50 50 g0
Treo Dmly Slot Tournoment 3
_gm X onts

Total Value of Direct Mail Offers Received {}anuary 2015)
$50 ADT Stot Player (Sacramento)

Inctudas all glrect maif free play, batel, dining, promotions, tournaments & event offors

Nugget, $82Q

P —
Blver Legacy, $350 .
Atants, $630 '

GS8R, $1,108

Peppermill, $1,4158

Free Play Recsived

Comp Hotel Roams 550
Dining Offer Airouals $o
Gift Items $c
Prametional Evert Cffers 5100
Potnt Multipliers Offers $420
Premsiun Special Gvers 30
Non-gremmim Special Events 30
Cencert Event Offers 30
Trez Daily Slot Towmament 30
Co:u _:[‘o‘namgr_.;s#‘_

GSRO18211
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Trends of value of Direct Mail Offers & Promotions Received:

The graphs on the following pages highlights the trends seen ‘n regards to the overall
percelved/estimated direct mail & promaotional offers value being received by the Reno and
Sacramento area slot players over the past seven months,

Reno Slot Players

Estirnated Value of Direct Mail & Promotional Offers (250 ADT Renoj |
(2014-2015) ‘

§2,000
i
51,600
$1,200
$800
$400
$0 : : 5 R
July Augnst Suplember October Novernber  December Junuary
| =+—(ER TS Topparmifl  ~—de— Adantis =~ Siiver Legacy "'“"'NE%%"‘..":]
Estimated Value of Direct Mail & Promotianal Offers ($100 ADT Reno)
(2014-2015)
$1,800 . oios
$1.200
$800
$400
o ANl i : _
July August September  Qctobar  November December Januaty
| —*—asR - popputmill b Atlantis  ~M=~ Silver Legaoy —E
]
Estimated Value of Dirept Mall & Promotional Offers (550 ADT Resa)
(2014-2015)
$1,600 1= are T
: 7 3
$1,200
$800
$400
$0 N e e
July August  Soptesnber  October  November Deccmber January
[ T4 GSR__ —W—Popponmill b Athantls  ~W—Silver Legucy e Nyg et I
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Sacramento Slot Players

Estimated Value of Direct Mail & Promationat (fars (250 AD'T Szern mentay
(2014-2015)

$1,800
$1,200

$800

$400

30
July August  September  October  November December  January
| %8R ~ R Poppernill -k Aduntis _~~®—Silver Logacy o 1 vt ]
T M&ﬁmated Value of Diract M;ﬂ & Promq;ﬁonal Offers {5100 ADT Sacramento) N
(2014-2015)

32,000 ? ;

$0 > U T d 5,
July August  September  October  November December  Jarwiary
| [ ~# GSR ®—Pepperniill  ——d—Atlantis  ~®—Silyer Legacy sadess ot |
5 Estimated Value of Direet Mail & Promational Offers (§56 ADT Sacramento)
(2014-2015)
11,600
$1.200
$800
$400
50

July August ~ September  October  Novembher  December  January

L ~#—GER ~WDeppenmill -k Allanlis  ——Silver Legacy ‘*‘"‘Nuggci—[

—
oy

GSRO18213
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Comparison of Individual Reward Components Offered;

The graphs on the followirg pages compare the reward components that were included in the
Januaty direct mail & promotional offers received by the Reno and Sacramento area slot players,
The relative importance of each reward componernt to each casino as well as the diversity of reward
componenis or lack of diversity can be seen in this format

Reno Slot Players

Value of Individual Direct Mall & Promotion Qffer Component by Property
5250 ADT Slot Player {Reno)
{Janvary 2015}

SR Peppermiti Atlantis Silver Legacy WWugget

QBGemp Tournament Offars ElFras Dally Siot Tournaments BCorcarts
B Spacial Bvends (non-premfum) MSpecial Events (premium) ElPoing Multioliers
BPromotional Events feleliif Oitining
%ictel EiFoe Play

Vaiue of Individual Direct Mail & Promotien Offer Component by Propetrty
$100 ADT Siot Player (Reno)
{January 2015)

GSR Peppermili Addants Silver Legacy Nugget

i HCamg Tourmament OHers L¥rae Dally Siot Tourraments  MCongatis

‘ MSpecial Events (non-premium) MZpecial Events (premium) Epoint Multipliors
! BPromotional Events C1Gifle ODining

I 1 MHotel BEreg Play

12
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GSR Peppermill Adlantis Stlvpr Legacy Nugget

Value of Individual Direct Mail & Prormotion Offer Component by Proparty
$50 ADT slot Player {Reno)
{January 2015)

Eﬁﬂm

B Comp Tolimament Offers GFree Dally Slot Tournamenls  ®Concerts
M3pecial Events (non-premium) WSpecial Events (premium) BPoint Multipliers
Promotional Events QGifte UDining

N Hotel BFree Play

Sacramento Slot Players

Value of Individual Direct Mail & Promation Offer Component by
Property
$250 ADT Slot Player (Sacramento)
{lanuary 2015 :

GSR FPeppermill Attantls Sliver Legacy Nugget

B Comp Tournamant Offers DFree Daily Skt Tournaments
A Concerts MIpscial Events (néa-premium)
WSpeclal Events (premitm) EProlnt Mullipllers
Bpromational Events QG
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Value of Individual Direct Mall & Promotion Offer Component by Property
$100 ADT Slot Player (Sacramanto)
{Jahuary 2015)

|
f;%
g

oA
X
a

TS0

GSR Pappermill Adtlantis Sliver Legaey Nngget

BComp Tournamant Offers WFree Dally Slot Tournaments
®loncerts ®Spectal Events (ron-pramium)
M Special Events {premiurm) RPoirt Muliipliers
BPromational Events B3ifs

Value of Individual Direct Mail & Promoticn Offer Component by Property
550 ADT Slot Player (Sacramento)
{lanuary 2015)

GSR Peppermill Adlantiy Silver Legacy Nuggat

GCamp Tournament Offers LFres Dally Slot Tournaments
BConcers MSpecial Events (non-premium)
B3pacia! Events (premium) BPaint Multipliers

Pramotional Evanis QG

14
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Sentor Weekly Promotion Comparison:

The chart below datails the Senior weekly promotions cffered by the competitive set. The Atlantis
taunched their versior: of a weekly seniors program for the first time in J anuary. At cach of these

Reno casinos players must be 55+ to qualify for the senios rewards promotions,

5X Comps all day
2-1 Elements Buffet
Earn 114 Poirs - $15 in Free Play ($22 Theo)

Grand Siera

Wedresday - All day
Wednesday - All day

Peppermill 2-1 Buffet (breakfast or lunch)
$3 off Busfet Dinner
§1 off Comfort Menu Discount {CaFfé Miizao)
$3.9% Sandyich & Soup (Cefé Esaresso)

Monday-Friday
Men-Sat (£:30-5:307)
Maonday-Friday
Mondey - Friday {11am-4p}

Allants 4X Comps all day
50% oft Buffet
50% off Pizza (Calt Alfresco)
Harn 30 poists - $1C Free Play {$30 Theo)

Mornday - All day
Morndeay - All day
Monday - All day
Mornday - All day

Silver Legacy | $1 off Buffet Bvery Day
{ Nugget Nothing Offered i

Any questions you may have regarding the information contained in this report, please feel Tee to

contact me at any time.

John Stone

CDLC Consulting

Telephone: 702.378.0534

Email: john stone@vom pdance.com

GSR018217
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