
Total free play grant days for the Reno local customers are listed below
GSR

Peppermill

Atlantis

Silver Legacy

Nugget

The Peppermills $1 00 ADT local customer increase in monthly free play is due to large

tracked loss on recent trip

Direct Mail Free Play Rewards Comparisons
The total amount of direct mail free play rewards received by the non-local Sacramento area slot

players in March are compared in the charts below
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Sacramento Slot Players
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The Atlantis $250 ADT non-local customer was offered two Swipe and Win offers for the

month of March The first offer is valid for 550-5500 in Free play March The second

offer is valid for 5100-1000 in Free play March 27 This is the first month that this

customer received an offer starting at minimum of $100 in Free play see attached copy

of these two Atlantis offers

The Nugget 100 ADT non-local customer was sent Tier Upgrade postcard The offer

included one-time $25 free play bonus valid through March 20 2015 see attached copy

of Nugget ofir

The Nugget $50 ADT non-local customers free play offer went from $5 twice month to

one time play and earn offer for the month of March this offer was the same in February
Earn 50 points to receive $5 in free play 250 points for total of $15 and 500 points for

total of $30 in free play

Direct Mail Offer/Promotional Volume Comparisons
The volume of direct mail email offers and promotions received by each of the player

segments in the Reno and Sacramento areas over the past seven months are compared in the charts

on the following pages
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Number of Offers Received per Month

$100 ADT Sacramento Slot Player
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The increase in the Peppermills $100 and $50 ADT non-local customer offers received

were due in part to large tracked losses on both accounts on couple recent trips

Overall Value of Direct Mail Offers Promotions Received

The total estimated/perceived value of each casinos direct mail rewards offers received for

March is compared in the chart graph combinations on the following pages This total value

amount is our interpretation of theperceived value of all free play rewards hotel dining event

promotions and tournament offers received this month
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Reno Slot Players

Total Value of Direct IAail Offers Received
$250 ADT Slot Player Rena

lncludes all direct mail free play hotel dining promotions
tournaments event offers

Nugget S690

Silver Legacy
5828.iii ._ GSR $1720

Allntis $1tO5 Peppermill $1420

0511 Pppcnnil1 Atlacti StIvcrLecy Nuggc

Free Play Peceised $360 5350 570 $115 $60

Comp Hoel Rooms $360 $90 S360 $0 SO

Diring Offer Amounrs SI 50 $0 $23 $20

Giftltrms $100 $0 $0 $0 $0

PromolionalftventOffers 5280 S320 $120 5240 5140

PointMultipersOffcrc
$150 S210 SISO $0 $270

Prertium Specra Eveflts SO $0 S150 $0 $0

Nn premiun Sprcial Evcnts $150 $75 SO $75 575

Concert Event Offers SO $0 50 5300 $0

Dee Daily Slot Tournarnert $80 $0 $0 $0 $0

CompToumamrnts $225 $225 $125 575 $125
Total Value of fired Mall Offers

Received $1720 $1420 $1005 $828 $690

Total Value of Direct IVlail Offers Received
$100 ADT Slot Player Rerio

Includes all direct mail free play hotel dining promotions
tournaments event offers

Nugget S580

Silver Legacy S393
GSR $1355

Atlantis

Peppermill $1345

GSR Pcppermill Atlantis Silver Legacy Nwtgct

FrcePlayRecetacd
S225 $350 $60 $65 $40

ComploteiRoorns S360 $90 S360 $0 $0

DirrngOffcrAmounts S10 $150 SO $13 $5

Gift tents $100 $0 $0 $0 $0

PromotionlEsentOffers S280 S320 $120 $240 $140

oint Mulipers Offers SiSO S210 $180 $0 S270

2rcmum Special Ever.tn $0 SO SO $0 $0

Non premium Specia Evcnts $75 SO $0 $0 $0

Coiscert Event Offers $0 50 50 50 SO

SlO $0 $0 $0 SO

ConipTourenments S75 $225 $125 $75 $125

Tulal Value or Direct Mall OlTers Received $1355 $1345 $845 $393 $580
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Total Value of Direct Mail Offers Received
SSO ADT Slot Player Rono

direct mail free play hotel dining promotions
tournaments event offers

GSR $1210

OSR
-i

Pcppcrmtil Thinti5 Stlver Lgacy Nugget

FreeplayReceived $80 $70 $35 S30 $20
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PramojonalEvcnt0ffes S280 $320 5120 $240 S40
Point Islulttpers Offers $150 $210 $180 $0 $270

PrernumtpecialEvents SO $0 SO SO SO

Nc.n-Drcrlium Sp cciii Events S75 $0 SO $0 SO

SO $0 SO SO SO

Free Duly Slot Tournarneit S80 $0 SO $0 $0

CompTournarnents S75 $2.25 SO $0 SO

TtI Value of Direct Mail Olfen Received $1210 $965 $415 $276 $435

Sacramento Slot Players

Total Value of Direct lVlail Offers Received
$250 ADT Slot Player Sacramento

Includes all direct mail free play hotel dining promotions
tournaments event offers

Nugget $990
GSR $1 .790
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$1 295
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Non-premiuniSpecual Events $150 $75 SO SO S75

Conccrtl3sent0ffers SO SO SO S300 $0

FrcDaii SiotToumarnent 580 $0 SO $0 50

Con Tou-r.axnents $250 $375 $125 $225 $125

Total Vaiiae of Direct MailOffers Received $79O $1405 $1125 $1.295 $990

Includes all

NLlgget $435

Silver Legacy $276
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Total Value of Direct Mail Offers Received
$100 ADT Slot Player Sacramento

Includes all direct mail free play hotel dining promotions
tournaments event offers
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Silver Legacy $815 ____-_P1
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Total Value of Direct Mail Offeti Received SI 300 $1345 $360 $815 $600

Total Value of Direct lVlail Offers Received
$50 ADT Slot Player Sacramento

Includes all direct mail free play hotel dining promotions
tournaments e.ent offers
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Trends of value of Direct Mail Offers Promotions Received
The graphs on the following pages highlights the trends seen in regards to the overall

perceived/estimated direct mail promotional offers value being received by the Reno and

Sacramento area slot players over the past seven months
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Sacramento Slot Players
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Comparison of Individual Reward Components Offered

The graphs on the following pages compare the reward components that were included in the

March direct mail promotional offers received by the Reno and Sacramento area slot players

The relative importance of each reward component to each casino as well as the diversity of reward

components or lack of diversity can be seen in this format
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Value of ndividut Direct Mail Promotion Offer Component by Property
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Value of Individual Direct Mail Promotion Offer Component by Property

leppermill Atla nth Silver Legacy Nugget
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Any questions you may have regarding thc information contained in this report please feel free to

contact me at any time

John Stone

CDC Consulting

Telephone 702.378.0634

Email john.storiecompdance.corn

15
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Overview
The following report summarizes the information contained in the direct mail offers received for the

month of April 2015 CDC Consulting maintains players accounts at Peppermill Atlantis Silver

Legacy and Nugget casinos and are included in this comparative direct mail analysis for Grand
Sierra Resort and Casino

For baseline comparison purposes six identical player accounts were established at Grand Sierra

Resort and Casino Comparable slot play takes place on each of these accounts each month as well

In order to review the direct mail offers received player accounts have been established at each

casino using Reno address and player accounts using Sacrrnento address One player
account at each address is played to $250 ADT $100 AD and $50 AliT

In order to achieve an apples to apples comparison similar slots denominations are played at

each casino during the course of each months gaming visit to these casinos

Direct Mail Free Play Rewards Comparisons
The total amount of direct mail free play rewards received by the local Reno area slot players in

April are compared in the charts below

___________________- Reno Slot Players

Reno Casinos

Direct Mail Rewards Comparison Analysis Report

April 2015
1
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$500

Total Direct Mail Free Play Amounts Received Monthly

$100 ADTReno Slot Player

$56 $50 $60

free play grant days for the Reno local customers are listed below
GSR
Peppermill

Atlantis

Silver Legacy

Nugget

The Pepperrnills $100 ADT local customer increase in monthly free play is due to large
tracked losses on several recent trips

The Nugget $50 ADT local customers free play offer went from S5 per period to one time

play and earn offer for the month of April Earn 50 points to receive $5 in free play 250

points for total of $15 500 points for total of $30 and 1000 points for total of $60 in

free play

2014-2015
$400
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Atlnlis Silr Pacu
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Direct Mail Free Play Rewards Comparisons
The total amount of direct mail free play rewards received by the non-local Sacramento area slot

players in April arc compared in the charts below
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The Pcppermifl Sl00 $50 ADT non-local customers were offered Sweepstakes weekend
offer of $50 in additional free play valid April 10-1 Both of these customers offers have

increased recently due to several large tracked losses on recent trips on both accounts see
attached copy of Pepperinill Sweepstakes oJThr

The Nugget $100 ADT non-local customers free play offer went from $10 four times

month to one time play and earn offer for the month of April Earn 50 points to receive

$5 in free play 250 points for total of $15 500 points for total of $30 and 1000 points
for total of $60 in free play see attached copy of the Nugget Monthly Mailer

The Nugget S50 ADT non-local customers free play offer went from $5 twice month to

one time play and earn offer for the month of April this offer was the same in February

Mach Earn 50 points to receive $5 in free play 250 points for total of S15 500 points
for total of $30 and 1000 points for total of $60 in free play

Direct Mail Offer/Promotional Volume Comparisons
The volume of direct mail email offers and promotions received by each of the player

segments in the Reno and Sacramento areas over the past seven months are compared in the charts

on the following pages
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Number of Offers Received per Month

$50 ADT Sacramento Slot Player

2O14-2O1S

The increase in the Peppermills $100 and $50 ADT non-local customer offers received

were due in part to large tracked losses on both accounts on couple recent trips

Overall \Talue of Direct Mail Offers Promotions Received

The total estimated/perceived value of each casinos direct mail rewards offers received for

April is compared in the chart graph combinations on the following pages This total value

amount is our interpretation of the perceived value of all free play rewards hotel dining event

promotions and tournament offers received this month
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Reao Slot Players

Total Value of Direct Mail Offers Received
$250 ADT Slot Player Reno

Includes all direct mail free play hotel dining
tournaments event offers

Nugget $1 .000

Silver Legacy

_GSR $1435

Peppermill 51.500

Atlantis $1270

promotions

Nugget S540

Silver Legacy $310

GSR Peppcrnull Atlantta S1veiIgary

FrceplayRccmved S320 $400 $110 $60

Nuet

$120

Complloe IRooms S360 $90 $360 $0 S90

DiningOff erAniou.its S15 S120 $0 55 $30
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romoton al cat Offets
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$320

$0

$160 $240

SO

S100

PoinMuitiphersOflcrs $150 $270 $240 50 8360

Premium SeciaI becirs SO $0 $150 SO SO

Nan prermum Spc.ia1 Events $0 S75 $0 $150 SO

Concert EvtntOffers $0 $0 50 $225 $75

Frce Daily Sot Tounacien $80 SO SO SO $0

Camp Tournaments 5150 S225 $250 $0 $225
Total Vattie ofDirectMajl Offert

Received $1435 $1500 $1270 $690 $1000

Total Value of Direct fVIail Offers Received
S100 ADT Slot Player Reno

Includes all direct mail free play hotel dining promotions
tournaments event offers

GSR Pepperitull Athnti Sitct Legacy

Free Play Received $200 $400 $50 S56 $60

Camp Hotel Rooms $360 $90 $360 SO $0

DiningOfferAmouns $10 $120 SO $14 $20

Gift Items $80 $0 SO SO $0

Promotional Eacal Oilers $280 $320 $160 $240 $100

Pcint Mutiplicrs Offers $150 $270 $240 $0 $360
Premium Special Dyers SO $0 $150 $0 $0

Non-premium Special Esens $75 $75 $f $0

Ctricert Ev eli Offcrs $0 $0 $0 $0 $0

FreeDclySlotToumament $80 $0 $0 $0 $0

CornpTournaeeerIs $150 $225 $0 SO $0

Total Val ue of Direct Mall Offers Received $1385 $1500 $960 $310 $540

CSR $1385

Highly Confidential For Attorneys Eyes Only
GSRO1 8347



Total Value of Direct lVlait Offers Received
$50 ADT Slot Player Reno

Includes all direct mail free play hotel dining promotions
tournaments event offers

GSF $1265

GSR Peppennill Atlantis Silver Lcaci \uggca

Free Play Received $80 $80 $35 $24 $0

CompHotil Rooms $360 S90 $80 $0 $0

DiningOffirAmou.ila $10 $40 SO $6 S5

Gift Items $80 SO $0 $0 80

Prommional Event Offrrs $280 $320 $160 $240 SI 00

PoimMultipliersoffers S150 5270 5240 SO $360

Premium Special Evens $0 SO SO $0 $0

Non premum Special Events $75 $75 $0 $0 $0

Concert Event Offers 50 SO $0 $0 $0

FrceDailySotTounamcnt $80 SO SO $0 $0

CompTournaments 5150 5225 $0 $0 $0

Total Value oDirect Mail Offers Received $1265 $1100 $515 $270 $465

Sacramento Slot Players

Total Value of Direct 1ail Offers Received
$250 ADT Slot Player Sacramento

Includes all direct mail free play hotel dining promotions
tournaments event offers

Nugget

$1470._ _GSR $1470

Silver Legacy

Peppermilt $1595
Attantis $11757

GSR Peopecoill Atintitis Sthoy Nugret

FreePlayfteceved $160 $150 S150 $25 $175

Comp Hotel Rooms $450 $405 S225 $270 $450

Dinin OtferAmunts $20 So $0 $100 $60

Gift lers $80 $0 $0 $240 $0

Pro-notionalEscnOffers $280 $320 $160 $0 $100

PointMuiipliosOffrs $150 $270 $240 $0 $360

Premiun Sptcial Events SO SD SISO SO $0

Non premium Special Events $0 575 50 $150 $0

CoccertEser.tOffes $0 $3 $0 S225 $75

FrenDaySlotTcurnament $80 $0 $0 SO $0

Conp Tourioamcnta $250 $375 5250 $0 S250

Total Value of Dii ect Mail Offers ReceIved $1470 $1595 $1175 $1O10 $1470

Nugget $465

Silser Legacy $270

PeppemUL $1100

Highly Confidential For Attorneys Eyes Only
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Total Value of Direct Mail Offers Received
$100 ADT Slot Player Sacramento

Includes all direct mail free play hotel dining promotions
tournaments event offers

Nugget $480

Silver Legacy $665 .__.._._iij ___ GSR $1405

Atlantis $680

Peppermill 1.545

GSR Pcopcamill Atantsz Sthcr L.gacy Nugget

FreeiayRrneivd $100 $100 $15 $20 $0

CornpllotclRootss $450 S405 S225 $180 $0

DiniiigOfierArnouils $15 $0 $40 $0 $20

Gsf1ltcm $80 $0 $0 $0 $0

Promo nalEentOffero $280 5320 S160 $240 $100

orntMultipliersoffers S150 5270 S240 SO $360

Prcm urn Spccial Events $0 SO SO SO $0

Nor-premium Special Eveato $0 575 SO $75 SO

ConcertEventOffers SO $0 SO $150 $0

Free
Dsily ot Tournament $80 $0 SO $0 SO

Crimp Tournaments $250 $375 SO $0 SO

Total Value orDirect Mall Offers Received $t405 $1545 $680 $665 $480

Total Value of Direct Mail Offers Received
$50 ADT Slot Player Sacramento

Includes all direct mail free play hotel dining promotions
tournaments event offers

Silver

Nugget $480

Legacy $350 __ GSR $1355

Allaritis $460

Peppermill Si .545

GSR Poopermill Atlantis SslvcrLegac Nugget

FreePlaykeceived 50 $100 $15 $20 $0

Comp Hotel Rooms 5450 5405 $45 S90 $0

$15 $0 $0 SO $0

Oiflierns $80 $0 $0 SO $0

Proootiooal EverrOffe 5280 5320 $160 S240 Sl00

Pont MuIt.plicrs 0fees $150 $270 $240 $0 S360

Premium Special Events $0 50 $0 50 50

Non-promium Special Events 50 575 $0 $0 SO

ConcentEvcatoffcrs SO SO $0 $0 SO

Free Dasy Sb Tournament $80 SO $0 SO SO

ConipTori-naments $250 $375 $0 $0 $0

Total Value of 1lrect Mi1 Offers Received $1355 $1545 $460 $350 $460

Highly Confidential For Attorneyst Eyes Only
C-SROI 8349



Trends of value of Direct Mail Offers Promotions Received
The graphs on the following pages highlights the trends seen in regards to the overall

perceived/estimated direct mail promotional offers value being received by the Reno and
Sacramento area slot players over the past seven months

Reno Slot Players

Estimated Value of Direct Mail Promotional Offers $250 ADT Reno
014-2015

$2OOO

$1600

si

Octther November December January February March April

.SR PippcrmiIt AtIaijs SiIcrLeac Nugct

Estimated Value of Direct Mail Promotional Offers $100 ADT Reno
2014-2015

__ ____________
S400

October No ember December January February March AprilG5R Peppci-mIl AtIaiiti SilrLeacy NueLt

Estimated Value of Direct Mail Promotional Offers sSO ADT Reno
2014-2015

$1 .600 ------

October November December January February March April

GSR PL.ppc1-rniIl ..\iIaritis SiEvcrLegac Nu_j

10
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Sacramento Slot Players

Estimated Value of Direct Mail Promotional Offers $250 ADI Sacramento

20142015
$2000

$800

$400

Estimated Value of Direct Mail Promotional Offers $50 ADT

$200G

$160O

$1200

$800

$400

$0
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11

$t600
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Comparison of Individual Reward Components Offered
The graphs on the following pages compare the reward components that were included in the

April direct mail promotional offers received by the Reno and Sacramento area slot players The
relative importance of each reward component to each casino as well as the diversity of reward

components or lack of diversity can be seen in this format

Reno Slot Players

DCornp Tournament Offers DFree Daily Slot Tournaments RConcerts
Speaial Events nor-premium CSpeclal Events premium DPojnt Multipliers
DPromotional Events OGifta DDining

Hotel tiFree Play

Value of Individual Direct Mail Promotion Offer Component by
Property

$100 ADT Slot Player Reno

flComp Tournament Offers CIFree DaUy Slot Tournaments Coneerts
USpecial Events non-premium USpecial Events premium DPcirit Multipliers
Dpromotional Events 0Gifts DDning
UHolel OFree Play

12

Value of Individual Direct Mail Promotion Offer Component by Property
$250 ADT Slot Player Reno

Highly Confidential For Attorneys Eyes Only
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Value of Individual Direct Mail Promotion Offer Component by Property

$50 ADT Slot Player Reno

Comp Tournament Offers CFree Daily Slot Tournaments UConcerts
ESpecial Events non-premium Special Events premium OPoint Multipliers
Promotional Events DGifts ODining
RHotel OFree Play

Sacramento Slot Players

Value of Individual Direct Mail Promotion Offer Component by Property

$250 ADI Slot Player Sacramento

Comp Tournament Oflers

Concer1s

Specal Events premium
Promctional Events

CFree Daily Skt Tournaments

Special Events nonpremium
Cpoint Multipliers

flrifrs

13
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Value of Individual Direct Mail Promotion Offer Component by Property

$100 4DT Slot Player Sacramento

Ci Camp Tourrtameit Offers

Concerts

USpecial Events premium
Dpromotjonal Events

DFree Daily Slot Tournaments

Special Events non-premium
DPoint Multipliers

Djftq

Any questions you may have regarding the information contained in this report please feel free to

contact me at any time

Peppermill Atiantis Silver Legacs Juggct

Value of Individual Direct Mail Promotion Offer Component by

Property

$50 ADT Slot Payer Sacramento

GSR PeppermH Atlantis

CiComp Tournament Offers

Concerts

SSpecial Events premium
CiPromotional Events

Siher Legacy Nugget

CiFree Daily Slot Tournaments

Special Events non-premium
Cipoint Muftipuers

Gifts

John Stone

CDC Consulting

Telephone

Email

702.378.0634

john.seonecompdarice .com

14
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Reno Casinos

Direct Mail Rewards Comparison Analysis Report

May 2015

Overview
The following report summarizes the information contained in the direct mail offers received for the

month of May 2015 CDC Consulting maintains players accounts at Peppermill Atlantis Silver

Legacy and Nugget casinos and are included in this comparative direct mail analysis for Grand
Sierra Resort and Casino

For baseline comparison purposes six identical player accounts were established at Grand Sierra

Resort and Casino Comparable slot play takes place on each of these accounts each month as well

In order to review the direct mail offers received player accounts have been established at each
casino using Reno address and player accounts using Sacranento address One player
account at each address is played to $250 AliT $100 ADT and $50 AD

Tn order to achieve an apples to apples comparison similarslots denominations are played at

each casino during the course of each months gaming visit to these casinos

Direct Mail Free Play Rewards Comparisons
The total amount of direct mail free play rewards received by the local Reno area slot players in

May are compared in the charts below

_____________ Reno Slot Players

$500

$250

$0

Total Direct Mail Free Pay Amounts Received Monthly

$250 ADI Reno Slot Player

Silver Legacy

May

2O14J2015

GSR Peperrnill Atlantis

$60 $60

November December tJanuary February March
April

Nugget

Highly Confidential For Attorneys Eyes Only
GS.O 18387



$500

$250

$0

Total Direct Mail Free Play Amounts Received Monthly

$100 ADTReno Slot Player

May

Total Direct Mail Free Play Amounts Received Monthly
$50 ADT Reno Slot Player

so

GSR PnoermiIj AtIntis Silver lpnpcy Nuoot

November Oecember January RFebruary March
April May

Total free play grant days for the Reno local customers are listed below
GSR9
Peppermill

Atlantis

SilverLegacy4

Nugget4

The PeppermilUs $100 ADT local customer increase in monthly free play is due to large
tracked losses on several recent trips

The Peppermills $50 ADT local customer offer stayed at $10 per grant period However
the total grant periods for the month of May were lowered from to for the $50 ADT
local customer

2014-2015

S223

GSR PeDoermill

November December January February v1arch Aprfl

At inti ikjr Afl

2014-2015$250 ii

$0

Hrghly Confidential For Attorneys Eyes Only
3SR018388



Direct Mail Free Play Rewards Comparisons
The total amount of direct mail free play rewards received by the non-local Sacramento area slot

players in May are compared in the charts below

Sacramento Slot Players
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$250
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Total Direct Mail Free Play Amounts Received Monthly

$250 AOl Sacramento Slot Player

____________ 17fl1 LLfll

GSR Peppermill Atlantis Silver Legacy Nugget

November Decemoer January February March ApI May

S150

$75

$0

Total Direct Mail Free Play Amounts Received Monthly

$100 ADT Sacramento Slat Player

2014-2015

______
$160 $iso

$120

GSR Pepperniil Atlanils Silver Legacy Nugget
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Total Direct Mail Free Play Amounts Received Monthly

50

$75

so

$50 ADI Sacramento Slot Player

2014-2015

November Jaiuary February Marcb April May

The Peppermill $100 S50 ADT non-local customers were offered Sweepstakes weekend
offer of $50 in additional free play valid May 15-16 This offer was the same for the month
of April as well Both of these customers offers have increased recently due to several large
tracked losses on recent trips on both accounts

The Nugget $100 ADT non-local customers free play offer went from $10 four times

month to one time play and earn offer for the month of May This offer was the same
for the month of April Earn 50 points to receive $5 in free play 250 points for total of

$15 500 points for total of $30 and 1000 points for totl of $60 in free play

Direct Mail Offer/Promotional Volume Comparisons
The volume of direct mail email offers and promotions received by each of the player

segments in the Reno and Sacramento areas over the past seven months are compared in the charts

on the following pages

10

Reno Slot Players

Number of Offers Received per Month

$250 ADT Reno Slot Player

$100

15

GSR

$20 $20S20
$15

Peppermill Atlantis Silver Legacy Nugget

2Q14-2O1

November December January February March April May
GSR Peppermi1I Atlantis SiIver Legacy Nugget

Highly Confidential For Attorneys Eyes Only
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Number of Offers Received per Month

$100 ADT Reno Slot Player

42Di420 15
10

November December ian ary February

GSR PeppermiU Atlantis RSilver Legacy

Number of Offers Received per Month

$50 ADT Reno Slot Player

Q14-215L
10

Lk
November December January February March

GSR Feppermill Atlantis Silver Legacy

Sacramento Slot Players

Number of Offers Received per Month

$250 ADT Sacramento Slot Player

2014-2015
10

November December January February March April

G5R PeppermilI Atlantis Silver Legacy Nugget

March April May

Nugget

April May

Nugget

May
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Number of Offers Received per Month

10

10

$100 ADT Sacramento Slot Player

2014-2015

GSR Peppermill Atlantis Silver Legacy Nugget

Number of Offers Received per Month

$50 ADI Sacramento Slot Player

7O14-n1c

GSR Peppermill Atlantis Silver Legacy Nugget

The increase in the Peppermills S100 and S50 ADT non-local customer offers received

were due in part to large tracked losses on both accounts on couple recent trips

Overall Value of Direct Mail Offers Promotions Received
The total estimated/perceived value of each casinos direct mail rewards offers received for

May is compared in the chart graph combinations on the following pages This total value

amount is our interpretation of the perceived value of all free play rewards hotel dining event

promotions and tournament offers received this month

November December January February March
April May

November December January February March
April May

Highly Confidential For Attorneys Eyes Only
GSRO1 6392



Reno Slot Players

Total Value of Direct Mail Offers Received
$250 ADT Slot Player Reno

Includes all direct mail free play hotel dining promotions
tournaments event offers

Nugget $775

GSR $1700

Silver Legacy $840_T
_y PeppernilI $1665

Atlantis $1520

Nugget $540

Silver Legacy $310

OSR eppcimE Atlastis StivcrLracy

Frse Play Recersed $360 $400

Corrp Hotel Rooms $360 $90

DimnOfferAmcunr $15 $120

Gftltejis $100 $0

ProriiorionalEecQffers $320 $320

Pcint Mutiplrer Offers $240 $210

PrrniurnSpeciaE\ents $150 $150

Non prerniJm Specal Events SO $75

Coicer.eor0ffrs $0 S75

FecDai1ySlotTournarnrnt SS0 SO

CompTournarients S/I $225

$110

$360

SO

$20

$160

$270

$150

$0

$75

$0

$375

$60 $120

$0 $90

$15 $30

$0 SO

$240 $100

$0 $360

$150 $0

$0 $0

$300 $75

SO SO

$75 $0
Total Value of Direct Mall Offers

Receied $1700 $1665 $1520 $840 $775

Total Value of Direct Mail Offers Received
$100 ADT Slot Player Reno

Includes all direct mail free play hotel dining promotions
tournaments event offers

OSR Pevpcrmj9 tlaohs SuleorLeecy

Free Play Receised

CompHote Rooms

D.ning0fferAmounrs

Gfttems

Promotional Event Offers

Poiot Multipliers Offers

PrerniumSpeciaEvcots

isonprerniurnSpeciaiEsents

Concert Enent Offers

Free Daily Slot Tournament

Comp Tournaments

$225

$360

$10

$100

$320

$240

S150

$0

SO

$80

$75

$400

$90

$120

SO

S320

$210

$150

$75

$0

SO

$225

S50

$360

SO

$20

$160

$270

$150

SO

$75

$0

$375

$56

$0

$14

$0

$240

SO

$0

$0

$0

$0

$0

Nugget

$60

SO

$20

SO

$100

$360

SO

$0

$0

$0

$0

Total Value of Direct Mail Offen Received $1560 $1590 $1460 $310

Atlantis SI .460

___ GSR $1560

Highly Confidential For Attorneys Eyes Only
GSRO1 8393



Total Value of Direct rVlail Offers Received
$50 ADT Slot Player Reno

Includes all direct mail free play hotel dining promotions
tournaments event offers

Nugget S465

Siker Loagacy $270

epprmilI $960

GSR $1 .275

OSR Pepporenill Atlants

Free Play Received $90 $40 $35

Lcy
$24

Nugget

SO

CorspfloteiRtoms $360 $90 $80 $0 $0

Dinir.gOfferAreoursts $10 $0 $0 $6 $5

Gft1tems $100 SO $0 SO SO

Prmo.ona Eve rn Oilers 5320 S320 S160 S240 $100
Point MultipEers Offers $240 S210 $270 $0 $360

Prenuijm Speciai Events SO SO $0 $0 $0

Jon premium Special Eveflts SO 575 $0 SO $0

Crnncert Event Offers SO SO $0 SO $0

Free
Dsily Slot Touramest $80 SO $0 $0 $0

CmpToumamcits $75 $225 $0 $0

Total Value of Direct Mail Offers Rccehed $1275 $960 $545 $270 $485

Sacramento Slot Players

Total Value of Direct rvlail Offers Received
$250 ADT Slot Player Sacramento

includes all direct mail free play hotel dining promotions
tournaments event offers

Niugget SI
c3sFe $1 .645

3n er Legacy $965

PvpprrrnlII S1.760
AtIanti 1.565

GSR eentsill tltnti

Free P.ayRcccivcd 5160 $150 $100

Legacj

$20

Nugget

S140

ConpHotcRooms $450 $405 $360 $180 S450

DinirsgOffcrAmouots S20 SO $0 50 $60
Gifiltems $100 $0 SO SO $0

Pmonicna Even Oilers S320 $320 $160 $240 $100

PcintMllip1iersOffers S240 $210 $270 $0 $360

PemtinrnSpec Esents 5150 $150 $150 $150 $150
Not prentum Special Events $0 575 $0 SO SO

CnccrtEventOfièrs $0 $75 $150 $300 575

FreeDailySlolToumamens S80 $0 $0 $0 SO

CompToumtmerts $125 $375 $375 $75 SO

Total Value of Direct Mail Oflera Received $1645 $1760 $1565 $965 $1335

Highly Confidential For Attorneys Eyes Only
GSRO1 8394



Total Value of Direct lvlail Offers Received
$100 ADT Slot Player Sacramento

Includes all direct mail free play hotel dining promotions
tournaments event offers

NuggmL $480

GSR $1450
Silver Legacy__

Atlantis $490

Pepperrnill SI .710

GSR Peppermilt Allaiti Silver

FreePlayReceied $120 Sl0O $15

Legacy

$25

Nstvgel

so

Comp Hotel Rooms $450 S405 $45 $180 $0

Dining Cfr Amounts $15 $0 $0 $0 520

Gifilterns S100 SO $0 $0 SO

Promo-ontl lEcnt CFcrs $320 $320 $160 $240 S100

PointMultiplers0ffes $240 S210 $270 SO $360

PremumSpeiaitvcrts $0 S150 $0 $150 SO

Non-prerolum Speciai Events $0 $75 $0 $75 $0

ConoertEsentOffers SO S75 $0 $300 $0

Daily Sot Tounsatien S0 $0 $0 SO $0

CompTournaments l25 $375 $0 S75 $0

Total %alue of Direct Mail Offrra Received $1458 $1710 $490 11045 $480

Total Value of Direct Mail Offers Received
$50 ADT Slot Player Sacramento

Includes all direct mail free play hotel dining promotions
tournaments event offers

ii

Nugget $460

ver Legacy $350 GSR $1380

Atlantis $490

Repparmill Si .710

OSR

Free PlayReceived $50

Comp Hotel Rooms $450

DiningOffcrAsounts $15

Giftitcios $100

Promotional Event Offers $320

Pnt Mutipltcrs Offers $240

Premium Special Events $0

Noti-prerniwn Special Ecns $0

Corcer Event Offers $0

Frcc 0ay Slot loumarnent 580

ConpToama.rnerns $125

TotalVahieofOirec.t Mai.l Offers Received $1380

PcppcmsiU
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SQ
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$350
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CONSULTING

Reno Casino
Direct Malt Rewards comparison Analysis Report

L_ Fellruary 2015

Overview
The following report summarizes the information contained in the direct mail offers received fr the

month of February 2015 CDC Consulting maintains ulayers accounts atPeppermili Atlantis
Silver Legacy and Nugget casinos and are inciuded in this comparative direct mail analysis for

Grand Sierra Resort and Casino

For baseine comparison purposes six identical player accounts were established at Grand Sierra

Resort arid Casino Comparable slot play takes place on each of these accounts each month as well

In order to review the direct mail offers received player accounts have been established at each
casino using Ro address and player accounts using Sactameito address One player
account at each address is played to $2SOADT $100 ADTand $50 ADT

In order to achieve an apples to apples comparison similar slots denominations are played at

each casino during the course of each months gaming visit to these casinos

Direct Mail Free Play Rewards Comparisons
The total amount of direct mail free play rewards received by the local Reno area slot players in

February are compared in the charts below
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Total Direct Mali Free Play Amounts Received Monthly

Slln AflT1

August UEepternb October Novnibr Decemr

free play grant days for the Reno local customers are listed below

GSR
PepperrnilL

AUantis

Nugget
Silver Legacy

The Pepermiils $100 ADT local customer increase in monthly free play is due to large

tracked loss on recent trip

Augu81 Septambr 0ctcbt Novembr Deemht Janthy Februry

Total Dret Mail Free Play Amounts fteceived Monthly
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Direct Mail Free Play Rewards Comparisons
Ihe total amount of direct mail free play rewards received by the non-local Sacramento area slot

players in February are comDated in the charts below
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Total Direct Mall Free Play Amounts Received Monthly

$50 ADT Sacramento Slot Player

2O142015

/wgust September October Ncvember December January UFebruary

The Peppermills decrease in monthly free play in all three segments of non-local players is

due to the fact that no ccmonthlyl sweepstakes promotion was held in February This event

was hed in December and January

The Peppermill S50 ADT non-local customer increase in free play is due to large tracked

losses on recent trips

The Nugget $50 ADT non-local customers free play offer went from $5 twice month to

one time ccpLav and earn offer for the month of Fcbruary Earn 50 points to receive $5 in

Free play 250 points for total of $15 and 500 points for total of S30 in free play see
attached copy of this offer change by the Nugge

Direct Mail Offer/Promotional Volume Comparisons
The volume of direct mail email offers and promotions received by each of the player

segments in the Reno and Sacramento areas over the past seven months arc compared in the charts

on the foilowng pages
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Number of Offers Received per Month

$50 ADT Rena Slot Player

2014-2015
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Sacramento Slot Players
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umber of Offers Received per Month

$100 ACT Sacramento Slot Player

August September October November December January February

GSR Peppermlit Atlantis ISilver Legacy Nugget

Number of Offers Received per Month

$50 AOl Sacramento Slot Player

12 014201Si

The increase in the Peppermills $100 and $50 AUT non-local customer offers received

were due in part to large tracked losses on both accounts on recent trips

Overall Value of Direct Mail Offers Promotions Received
The otal esimaediperceived value of each casinos direct mail rewards offers received or
February is compared in the chart graph combinations on the following pages This total value

amount is our interpretation of the perceived value of all free play rewards hotel dining event

promotions and tournament offers received this month
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Trends of value of Direct Mail Offers Promotions Received
The graphs on the foBowing pages highlights the trends seen in regards to the overl1
perceived/estimated direct mail promotional offers value being received by the Reno and
Sacramento area slot players over the past seven months
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Sacramento Slot Players
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Comparison of Individual Reward Components Offered

The graphs on the following pages compare the reward components that were included in the

February direct maii promotional offers received by the Reno and Sacramento area slot players
The relative importanc.e of each reward component to each casino as well as the diversity of reward

components or lacl of diversity can be seen in this format
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Same Day Earned Comps Changes
Listed below are below are few changes in same day slot players comp re-investment percentages
that were discovered so far in 2015

Peppermill has changed their re-investment level of 6% for all slot players to Locals 6%
and Non-Locals 4%
The Atlantis has lowered their re-investment level of9% for all slots players to 85%

The Nugget has increased their re-investment level from 8%for all slot players to 10%

Any questions you may have regarding the information contained in this report please feel free to

contact me at any time

John Stone

CDC Con5ullirig

rcephone 732.378.0634

Ernai1 john stoneoornpjccm
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Reno Casinos

Direct Mail Rewards Comparison Analysis Report

March 2015

Overview
The following report summarizes the information contained in the direct mail offers received for the

month of March 2015 CDC Consulting maintains players accounts at Peppermill Atlantis Silver

Legacy and Nugget casinos and are included in this comparative direct mail analysis for Grand

Sierra Resort and Casino

For baseline comparison purposes six identical player accounts were established at Grand Sierra

Resort and Casino Comparable slot play takes place on each of these accounts each month as well

In order to review the direct mail offers received player accounts have been established at each

casino using Rena address and player accounts using Sacramento address One player

account at each address is played to $250 ADT $100 AD and $50 ADT

In order to achieve an apples to apples comparison similarslots denominations arc played at

each casino during the course of each months gaming visit to these casinos

Direct Mail Free Play Rewards Comparisons
The total amount of direct mail free play rewards received by the local Reno area slot players in

March are compared in the charts below

_________________ Reno Slot Players

Total Direct Mail Free Play Amounts Received Monthly

$250 ADT Reno Slot

$500

$250

$0

$115

GSR Peppermill Atf antis Silver Legacy Nugget

September October November December Januay February March
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Grand Sien-a Rcort Peppennill Cosines Inc

October 15 O15

October 2014

King King
Re Divorce/Valuation

Second Judicial District Court of Nevada Washoe County
Judge Egan Walker

December2014

Ygoa Ygoa
Re Divorce/Valuation

Humboldt County District Court Humboldt County
Senior Judge John Iroz

July2015

Anderson Tn-State Surveying Ltd
Re Business Valuation/Economic Damages
Deposition

August2015
The State of Nevada Mary Colleen Ortega
Re CriminalPreliminary Hearing

Pershing County Justice Court

Justice Karen Stephens
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Grand iCtTO Reso PepperniI Casinos Inc

Octobcr 15 2015

DOCUMENTS RELIED UPON

The following sources of information were considered in preparation of this report

Aguero Jeremy deposition transcript September 15 2015

Applied Analysis Slot Market Assessment-Analysis of industry Data February

252015

CID

Atlantis Casino and Resort advertisement in the Rena Gazette-Journal August
2015

CD
Declaration of John Farahi dated October 13 2015

Discussions with Peppermill representatives

E-mail from Ryan Tars dated December 29 2011 with attached schedule

E-mail from Ryan Tors dated June 15 2012 with attached schedule

Expert report prepared by Jeremy Aguero dated June 42015 Bates

GSREXPDo1GsRExpo28

Expert report prepared by Jeremy Aguero dated August 272015

10 K.lebanow Andrew What Players Really Want Indian Gaming magazine
December 2006

11 Las Vegas Sands Corporation Farms 10-Q and Forms 10-K as reported to the

Securities and Exchange Commission

12 Letter from John Ascuaga

13 Letter from David Ensign dated October 13 2015

14 Nevada Gaming Control Board Gaming Revenue Report for the Washoe County
Rena Area for all Non-Restricted Locations

15 Nevada Gaming Control Board NGC-31 reports for 2010 through 2014
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Grand Sierra Resort Pcpperrnill Casinos Inc

October 15 2015

16 Peppermull All Slots reports Bates PM20126 and PM2134

17 Reilly Robert CPA Valuation of Tecbnology-Related Intangible Assets

Willamette Management Associates in the Summer 2015

18 Schwartz David Ph.D deposition transcript October 212014

19 Sullivan Toni deposition transcript August 2015

20 Tors Summary of information obtained with e-mails

21 Uniloc USA Inc Microsoft Corp The CAFC Rejects the 25 Percent Rule CD

January42011

22 University Computing Co Lykes-Youngstown Corp 504 F.2d 518 5th Cir

1974

23 Vavra Terry deposition transcript December 2014

24 Vermont Microsystems Inc Autodesk Inc 88 F3d 142 2d Cir 1996

25 Wynn Resorts Ltd.-Las Vegas Forms 10-Q and Forms 10-K as reported to the

Securities and Exchange Commission
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Grid Siona ReSOI Peppennifl Casinos Inc

Octohar l5 2015

BACKGROUND

Grand Sierra Resort GSR is hotel casino located in Reno Nevada GSR alleges that an
employee of Pepperinill Casinos Inc Pepperm.ill Ryan Tars Tors made an unauthorized
entry into certain slot machines located at the GSR GSR alleges that Tors illegally and
unlawfully opened certain machines and unlawfully accessed the confidential and
proprietary information contained within the machines including each machines diagnostic
screen and payback percentages

The GSR claims that the information obtained by Tom constitutes trade secret as it derives

independent economic value actual or potential from it not being generally known to and not
readily ascertainable by the public Additionally GSR maintains that they took reasonable
efforts to maintain its secrecy As result GSR claims they have been damaged

Information was allegedly obtained by Tors on two occasions The first instance was on
December 29 2011 when Tors reportedly obtained information on total of seven penny slot
machines Nine penny slot machines are listed on Tors schedule however there are two

duplicates Additionally Tom denies having accessed any of GSRs slot machines on this date
The second instance was on June 14 2012 when Tom reportedly obtained information on
total of six penny slot machines In both instances Tom prepared schedule which reflected
the manufacture date machine number theoretical payback percentage and the gross
theoretical hold percentage referred to as Exhibits and to the depositions

There are many terms that are utilized throughout the gaming industry with the same meaning
For clarification purposes the following terms will be used herein and are defined as follows

Gross Theoretical Hold Percentage Par The internal Peppermill reporting
identifies the gross theoretical hold percentage par as the Gross Theo These terms
are used interchangeably This is the percent of total overall play including free play
that will be retained by the slot machine on theoretical basis

Theoretical Payback Percentage The theoretical payback percentage is the amount
that the player should theoretically retain This is also referred to as the player payback
settings as established by the manufacturer ofthe slot machine This is the information
that was allegedly obtained by Tors via the diagnostic screen of the thirteen penny slot

machines

Actual Hold Percentage The internal Pepperrnill reporting identifies the net actual

hold percentage as the bold percentage This is the percent of total overall play
including free play which is actually retained by the slot machines

Litigation and Vaiuaiion Consultants Inc ii



Grand Scrr Reso Pcppeimill Casino Inc

Octohcr 15 2015

Net Actual Hold Percentage The internal Peppermill reporting identifies the actual
hold as the net hold percentage This is the percent of total overall play excluding
free play which is actuajy retained by the slot machines

Jeremy Aguero Aguero prepared an expert report dated June 2015 Bates GSREXPOOI
GSREXPO2S Aguero was retained on behalf of the GSR to evaluate potential damages
stemming from Tors unlawfully obtaining casino operating information from GSR slot
machines Aguero notes that the fundamental question is to what extent GSR was damaged
as result of Peppetmilis actions Aguero concludes that in instances where the ability to
prove damages is not possible courts have used reasonable royalty approach under the
Uniform Trade Secrets Act Aguero arrived at damage amount due to GSR based uponreasonable royalty method Aguero cites Second Circuit Court of Appeals case Vermont
Microsystems Inc Autodeslç Inc quoting that reasonable royalty award attempts to
measure hypothetically agreed value of what the defendant wrongfully obtained from the
plaintiff. .the court calculates what the parties would have agreed to as fair licensing price
at the time that the misappropriation occurred On page three of Agueros report he notes that
there are many ways to calculate reasonable royalty respecting that the individualized facts
and circumstances require flexible and imaginative approach to the problem of damageswhen

misappropriation of the trade secret is put to commercial use Aguero uses 1%
hypothetical increase as basis for his damage conclusion and opines that reasonable
royalty of $24.1 million due from the Peppermil to the GSR would appear appropriate
considering the facts and circumstances in the immediate case

Aguero prepared an amended expert report dated August 272015 and opined that reasonable
royalty of $8 million would be appropriate Aguero testified that his conclusion set forth in his
June 2015 report of $24.1 million was incorrect

In Stipulation for Settlement and Order executed on February 13 2014 between the
Pepperrnill and the Nevada Gaming Commission NGC Peppermill agreed to pay $1 million
fine to the State of Nevada for the allegations against Tors for the unauthorized entry into
certain casino penny Slot machines in the settlement hearing with the NGC Bill Paganetti
Paganetti one of the owners of Peppermill is described as having said that an extra one
percent point referring to gross theoretical hold percentage or par could add $100000 perweek in revenue Aguero used this quote as basis for certain hypothetical assumptions in
his analysis

On February 25 2015 report entitled Slot Market Assessment-Analysis of Industry Data
was prepared by Applied Analysis and submitted to Marcus Prater Executive Director
Association of Gaming Equipment Manufacturers Aguero is principal analyst with Applied
Analysis The report stated the objective of the analysis is to evaluate whether lower or
higher RTP impacts slot revenue RTP is defined as the return to the player The reportincludes an analysis of the United States as whole as well as an analysis of certain states
including Nevada

Litjaatjon and Valuation ConsuItant Inc
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Grend Sierra Resort Pepnerniill Casinos Inc

October 2O1

Casino owners throughout Northern Nevada have provided declarations and/or letters stating
that the information allegedly obtained by Tors has no value See APPENDIX These
statements from reputable and distinguished owners and operators of gaming properties in
Northern Nevada provide proof that Agueros hypothetical negotiation is illusionary and
cOntiaiy to the realities of this case

Remainder of Page Intentionally Left Blank
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Grand Sierra Resor PeppemiiJ Casinos Inc

October 15 d015

SCOPE OF WORK

LVC was asked to

Evaluate and if appropriate formulate rebuttal opinions regarding the June 42015 report
prepared by JeremyAguero

Evaluate and if appropriate formulate rebuttal opinions regarding the August 27 2015
report prepared by Jeremy Agiiero

Remainder of Page Intentionally Left Blank
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Grand Sicrra Rcsort Pcppcrrndl Casinos Inc

Octobar iS 2015

ANALYSIS

Rebwyai to Jeremy Aguero June 2015 Report

In Agueros June 2015 report he concludes that damages incurred by the GSR total $24.1
million based upon reasonable royalty determination Aguero bases his conclusion on the
following

The assumption that the information obtained by Tors is trade secret and was put
to commercial use

The assumption that an increase in the net actual hold percentage results in an
increase in the total net slot revenue

The reasonable royalty method is applicable for determining damages

The factors considered by Tors and the assumptions made by Tors will be addressed below

Was the Information Allegedly Obtained by Tors Trade Secret Pursuant to the
Uniform Trade Secrets Act and was it Put to Use by the Peppermill

Chapter 600A of the Nevada Revised Statues NRS is referred to as the Uniform Trade Secrets
Act Pursuant to NRS 600A.030 the definition of trade secret includes information
including without limitation formula pattern compilation program device method
technique product system process design prototype procedure computer programming or
economic code that

Derives independent economic value actual or potential from not being
generally known to not being readily ascertainable by proper means by
the public or any other persons who can obtain commercial or economic value
from its disclosure or use emphasis added

Is the subject of efforts that are reasonable under the circumstances to maintain the
secrecy of the trade secret

Therefore the question becomes whether the information allegedly obtained by Tors

Derives independent economic value

Is generally known to or is readily ascertainable by proper means by the public orGSRs competitors

Was used by the Pepperrnill

litiaatjon and \aluatjors Consultants Inc
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October 15 2015

Derives Independent Economic Value

The question of whether the information allegedly obtained by Tors has independent economic
value was addressed by Aguero during his deposition on September 15 2015 Aguero admitted
that he does not have an opinion on whether the information allegedly obtained by Tars has

independent economic value

Terry Vavra Vavra the Vice President of Development at the GSR was deposed on

December 2014 Vavra testified that an individual machine has no value its what is done
with this information is really where the value comes Regarding the schedules prepared by
Tors on the thirteen penny machines Vavra opined that the information allegedly obtained by
Tars has no value if not used He agreed that the only time the information would have value

to the Peppermill is if it was used somehow to generate benefit

Tom Sullivan Sullivan former Slot Director at the GSR was deposed on August 2015
Sullivan testified that he would pay nothing to buy or license par He also testified that

based upon his experience in the industry pars do not have commercial value

Other casino owners throughout Northern Nevada have provided confirmation that the

information allegedly obtained by Tors has no value See APPENDIX The statements from

the casino owners explains why Aguero avoids the reality of gaming practice in the real and

actual world of casino operations

Readily Ascertainable by Proper Means by GSRs Competitors

David Schwartz Ph.D Schwartz is consultant for the GSR and NRS 16.lalC
disclosed expert in this matter Schwartz testified in his deposition on October 21 2014 that

the casinos in Reno Nevada promote their payback rate for their slot machines Schwartz

also testified that the GSR and other casinos market and advertise their pars Schwartz agreed
that the GSR marketed advertised and promoted the hold percentages for their Buffalo

machines The Buffalo machine is included on the list of slot machines allegedly accessed by
Tors

The following examples illustrate such availability using data from the Atlantis Hotel and

Casino Wynn Resorts Ltd.-Las Vegas Operations and the Las Vegas Sands Corporation

Al/antis Hotel am Casino

The Atlantis Hotel and Casino Atlantis advertises in the Reno Gazette-Journal local

newspaper that they were 20% Looser based upon information published by the Nevada

Gaming Control Board NGCB from the previous 12 months In the gaming industry looser

Litiatjori ind Tajuanon Consulrants Inc 16
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means that the gross theoretical hold par is lower and the theoretical payback percentage is

higher

Although inappropriate in the industry and evidence of Agueros confusion Aguero analyzes
the net actual hold percentage to determine whether adjustments can be made to the gross
theoretical hold percentage par Aguero is confusing par settings with what is actually
reported on the NGCB Revenue Reports

riD

Nonetheless to set forth an example LVC considered the NGCB Gaming Revenue Report for
the Washoe County Reno Area for All Nonrestricted Locations for the time period July
2014 through June 30 2015 the previous twelve month period The Atlantis Peppennill and
GSR all fail within this category of reporting to the NGCB The Gaming Revenue Report Sets
forth the net actual hold percentage identified as the win percent by the NGCB of 5.14% as
shown herein as APPENDIX If casino advertises that they are 20% Looser as the
Atlantis does one can compute the net actual hold percentage for the Atlantis by multiplying
the 5.14% by 80% The result is the net actual hold percentage for the Atlantis of 4.11%
5.14% 80% Therefore using the Atlantis advertisement and Gaming Revenue Reports
available on the NGCB website the public and GSRs competitors can easily ascertain the net
actual hold percentage of the Atlantis See APPENDIX The data published by the NGCB
is for casinos based upon certain geographic area

Wynn Resorts Ltd-Las Vegas

The Wynn Resorts Ltd.-Las Vegas Wynn operates hotel/casino in Las Vegas Nevada
They are publicly traded and as result are required to file quarterly and annual reports with
the United States Securities and Exchange Commission SEC The quarterly reports are
referred to as Form l0-Q and the annual reports are referred to as 10-K The Forms 10-Q
and 10-K available to the public report the slot machine win and the slot machine handle

Using this data one can arrive at the net actual slot hold percentage and the actual payback
percentage The analysis prepared by Aguero is based upon the net actual hold percentage and
not the information allegedly obtained by Tars the gross theoretical hold percentages pars
See APPENDIX

Las Vegas Sands Corporation

The Las Vegas Sands Corporation Sands operates hotel/casino in Las Vegas Nevada They
are also publicly traded and as result are required to file quarterly l0-Q and annual 10-K
reports with the SEC The Sands publishes their slot hold percentage Therefore it is not

necessary to calculate as the information is set forth on the financial statement

As previously stated the analysis prepared by Aguero is based upon the net actual hold

percentage and not the information allegedly obtained by Tars the gross theoretical hold
percentages pars

Litiaaiion and Valuation Consultants Inc
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Disclosure and Use

NRS 600A.050 addresses the determination of damages for the misappropriation of trade
secret Damages include both loss caused by misappropriation and unjust enrichment caused
by misappropriation that is not taken into account in computing the loss In lieu of damages
measured by any other methods damages caused by misappropriation may be measured by
imposition of liability for reasonable royalty for misappropriators unauthorized
disclosure or use of trade secret emphasis added

Additionally Aguero cites University Computing Co Lykes-Youngstown Corp 504 F.2d
518 5th Cir 1974 noting that the individualized facts and circumstances require flexible
and imaginative approach to the problem of damages when misappropriation of the trade
secret Is put to commercial use emphasis added

Bill Paganetti has been quoted as representing that 1% increase in the gross theoretical hold

percentage par will increase revenue by $100000 per week The question becomes whether
this statement was taken out of context and whether the statement if true can be supported by
financial records If revenue is increased by $100000 per week the annual increase in revenue

equals $5.2 million $100000 52 weeks However page of Agueros report illustrates that
the Peppermill did not increase their revenue by $5.4 million and in fact between 2010 and
2012 the total net slot revenue actually decreased Later in this report discussion of revenue
will be reflected month by month for 2010 through 2014

Aguero testified in his deposition on September 15 2015 that he had no evidence that the
information allegedly obtained by Tors was put to commercial use This admission is made in

light of Peppermills production of over 800000 pages of financial marketing and slot

operation related documents

Es there direct relationship between an increase in the net actual hold percentage
gross theoretical hold percentage par and total net slot revenue

LVC has considered information for the Sands Peppermill and the GSR which will be
discussed in detail below

Aiuilysis ofPeppermiilNGC-31 Data

Using the data for the Pepperrnill as summarized in the table on page of Agueros report
Bates GSREXPOO6 Exhibit summarizes the monthly net slot revenue and the monthly
net actual hold percentage As can be noted in yellow in Exhibit below an increase in the
net actual hold percentage does necessarily result in an increase in total net slot revenue
For example between August 2010 and September 2010 the net slot revenue decreased from
$7633996 to $7.249668 However the net actual hold percentage increased Between

Litiniticn arid \rcltmdon Corisu1tints
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Octohcr iS 2015

September 2010 and October 2010 the net slot revenue increased yet the net actual hold
percentage decreased Between October 2010 and November 2010 the net slot revenue
decreased however the net actual hold percentage increased The same comparison has been
prepared for the years 20112012 2013 and 2014 as reflected in Exhibit through Exhibit
respectively

It should be noted that the NGC-3 reports which are submitted to the NGCB identify the
revenue figure as Total Gross Slot Revenue The revenue figure reported to the NGCB is equal
to the net slot revenue excluding free play and not the gross slot revenue The internal reportingofthe Peppermill refers to this figure as the net win

EXHIBIT
Grand Sierra Resort Peppermw

Comparison ofPeppej-mjfls Total Coin-In Net Slot Revenue and Net Actual
fold Percentage

January through December2010

Net Actual
Total Net Slot Hold

Source Month Year Total Coin-In Revenue Percentage
PM2870 January 2010 183101006 7419235 4.05%
PM2872 February 2010 168408584 6033417 3.58%
PM2874 March 2010 181573144 7051750 3.88%
PM2876 April 2010 182863091 6341575 3.47%
PM2878 May 2010 210.266642 7948072 3.78%
PM2SSO June 2010 186433911 6921357 3.71%
PM2882 July 2010 189104392 7003559 70%
PM2884 August 2010 198286368 7633996 3.85%
PM2886 September 2010 181069408 724966g 400%
PM2888 October 2010 193.283396 7668756 7%
PM2890 November 2010 161598998 6540113 405%
PM2892 December 2010 162003429 3.90%

$2197992570 84137824

Source Peppermill Monthly Gross Revenue NGC.-31 Reports

The NGC-31 Reports identi1 this figure as the Total Gross Slot Revenue However
the casinos are not required to pay tax on the free play Therefore this figure is equal to
the Net Win to the Pepperrnill as internally reported by the Peppermill

Characterized by Mr Aguerci as ho1d percentage

Liticatjon and Valuation ConsuItant Inc
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EXRJBIT
Grand Sierra Resort Peppermilj

Comparison of Pepperinjips Total Coin-In Net Slot Revenue and Net Actual
Hold Percentage

January through December2011

CD

Net Actual
Total Net Slot Bold

Source Month Year Total Coin-In yenue1 ercentaePM2894 January 2011 170203.877 6840670 4.02%PM2896 February 2011 169710111 6136051 3.62%PM2898 March 2011 185693027 6871605 3.70%PM2900 April 2011 180199536 6455245 3.58%PM2902 May 2011 186878526 63091 15 3.38%PM2904 June 2011 182350607 5984838 3.28%PM2906 July 2011
191343344 7278588 3.80%PM2908 August 2011 191109834 7195973 3.77%FM291 September 2011 176766790 6356670 3.60%PM2912 October 2011 189292086 6849382 3.62%PM.2914 November 2011
162364635 090-084 375%PM.2916 December 2011 184 126479 6585228 358%

$2170038851 78953449

Source Peppermjfl Monthly Gross Revenue NGC-31 Reports

The NGC-31 Reports identify this figure as the Total Gross Slot Revenue Howeverthe casinos are not required to pay tax on the free play Therefore this figure is equal tothe Net Win to the Peppermul as internally reported by the Feppermlfl

Characterized by Mr Aguero as hold percentage

Remainder of Page Intentionally Left Blank
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EXHIBIT
Grand Sierra Resort Peppennill

Comparison ofPeppermills Total Coin-In Net Slot Revenue and Net Actual

Hold Percentage

January through December2012

Source

PM2918

PM2920

PM2922

PM2924

PM2926

PM2928

PM2930

PM2932

PM2934

PM2936

PM2938

PM2940

Month

January

February

March

April

May

June

July

August

September

October

November

December

Year

2012

2012

2012

2012

2012

2012

2012

2012

2012

2012

2012

2012

Total Coin-In

179378127

172992889

191193156

178776935

185598222

158464192

169864858

183610601

171400234

166809274

158973129

162247.037

Net Actual

Total Net Slot Hold

Revenue Percentage

5894653 3.29%

6204220 3.59%

6538651 342%

5703828 3.19%

6753700 3.64%

6113O2 386%

6562273 86%

6923195 77%

6386889 3.73%

6173256 3.70%

5862362 3.69%

6452843 3.98%

Source Peppermill Monthly Gross Revenue NGC-31 Reports

The NC3C-3 Reports identify this figure as the Total Gross Slot Revenue However
the casinos are not required to pay tax on the free play Therefore this figure is equal to

the Net Win to the Peppermill as internally reported by the Peppermill

Characterized by Mr Aguero as hold percentage
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EXHIBIT

Grand Sierra Resort Peppermill

Comparison of Peppermifis Total Coin-In Net Slot Revenue and Net Actual

Hold Fe rcentage

January through December2013

Net Actual

Total Net Slot Hold

Source Month Year Total Coin-In Revenue Percentaae

PM2942 January 2013 160369923 5203605 3.24%

PM2944 February 2013 166686460 6369401 3.82%

PM2946 March 2013 191008045 6797961 356%

PM2948 April 2013 167997533 6077550 62%

PM2950 May 2013 173976479 6168617 355%

PM2952 June 2013 179856188 6670333 3.71%

PM2954 July 2013 186209032 7236136 3.89%

M2956 August 2013 198885349 7560532 80%

PM2958 September 2013 184478306 6898291 3.74%

PM2960 October 2013 176790551 6754218 82%

PM2962 November 2013 180499531 6636563 3.68%

PM2964 December 2013 162.160275 5.765.382 3.56%

2128917671 78138590

Source Peppermill Monthly Gross Revenue NGC-31 Reports

The NGC-3 Reports identi1 this figure as the Total Gross Slot Revenue However

the casinos are not required toy tax on the free play Therefore this figure is equal to

the Net Win to the Peppermill as internally reported by the PeppermilL

Characterized by Mr Aguero as hold percentage

Remainder of Page Intentionally Left Blank
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EXHIBIT
Grand Sierra Resort Fepperrnill

Comparison ofPeppcrinills Total Coin-In Net Slot Revenue and Net Actual

Hold Percentage

January through December2014

/D

Net Actual

Total Net Slot Hold

Source Month Year Total Coin-In Revenue Percentage

PM2966 January 2014 177362430 6$5S52 361%
PM2968 February 2014 172345902 6314362 6%
PM2970 March 2014 192182008 6755X37 51%

PM2972 April 2014 170938656 333364 371%
PM2974 May 2014 195150344 7610457 3.90%

M2976 June 2014 177447761 667267 93%

PM2978 July 2014 191853 092 7340 95 383%
PM2980 August 2014 198458488 7853186 3.96%

PM2982 September 2014 172629725 6652550 3.85%

PM2984 October 2014 180026 639 6911834 384%
PM2986 November 2014 178305772 7309543 4.10%

PM2988 December 2014 167168486 6811983 4.07%

2173869302 83256130

Source Peppermill Monthly Gross Revenue NGC-3 Reports

The NGC-3 Reports identify this figure as the Total Gross Slot Revenue However
the casinos are not required to pay tax on the free play Therefore this figure is equal to

the Net Win to the Peppermlll as intemafly reported by the PeppermilL

Characterized by Mr Aguero as hoid percentage

Remainder of Page Intentionally Left Blank
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Exhibit through Exhibit 11 summarize the monthly total net slot revenue and the net actual

hold percentage using the NGC-3 reports filed with the NGCB by the GSR As can be noted

in yellow throughout these exhibits an increase in the net actual hold percentage does nt
necessarily result in an increase in total net slot revenue

645993120 25695721

Analysis of GSR NGC-31 Data

EXHIBIT
Grand Sierra Resort Peppermul

cr-i

C/D

Comparison of Grand Sierra Resorts Total Coin-In Total Net Slot Revenue and

Net Actual Hold Percentage

January through December2009

Net Actual

Total Net.Slot Hold
Source Month Year Total Coin-In Revenue Percentage
GSRO0344 January 2009 44874068 3902275 8.70%
GSROI 0345 February 2009 42133044 1924004 4.57%
GSRO 10346 March 2009 51917410 1426602 2.75%
GSRO0347 April 2009 47490558 2945229 6.20%
OSRO 10348 May 2009 53.316751 2164235 4.06%
GSR010349 June 2009 53561525 765207 1.43%
GSROIO35U July 2009 59175608 2825595 4.77%
GSROI 0352 August 2009 62597749 3467.538 5.54%
OSROI 0353 September 2009 56198378 2132068 3.79%

GSR010355 October 2009 551 81219 2639081 4.78%
GSR010356 November 2009 55181219 405327 0.73%
GSR010358 December 2009 64365.589 1098.560 1.71%

Source GSR Monthly Gross Revenue NGC-3 Reports

The NGC-3 Reports identify this figure as the Total Gross Slot Revenue
However the casisos are not required to pay tax on the free play Therefore this

figure is equal to the Net Win

Remainder of Page Intentionally Left Blank
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EXHIBIT
Grand Sierra Resort Peppernilli

Comparison of Grand Sierra Resorts Total Coin-In Total Net Slot Revenue and

Net Actual Hold Percentage

January through December 2010

Source

GSRO 10359

GSROI 0360

GSROI 0366

GSR010367

0SR010368

GSRO 10369

GSROIO37O

GSROIO37I

Month

January

February

March

April

May
June

July

August

Year

2010

2010

2010

2010

2010

2010

2010

2010

2010

2010

2010

2010

Total Coin-In

62468818

53116144

68949904

57549100

65024390

59264824

64329117

69206688

59631609

63399671

57638020

60.736272

Net Actual

Total Net Slot Hold

Revenue Percentaae

2308962 3.70%

1984788 74%

1305544 1.89%

2068371 3.59%

1880313 2.89%

1584435 2.67%

2652014 4.12%

24102 3.21%

2937314 4.93%

2836163 4.47%

1336663 2.32%

1.196381 1.97%

GSR010372

GSRO 10373

GSRO 10374

GSRO 10375

September

October

November

December

Source GSR Monthly Gross Revenue NGC-31 Reports

The NGC-3 Reports identif5 this figure as the Total Gross Slot Revenue However

the casinos are riot required to pay tax on the free play Therefore this figure is equal to

the Net Win
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EXHIBIT
Grand Sierra Resort Peppennill

Comparison of Grand Sierra Resorts Total Coin-In Total Net Slot Revenue and

Net Actual Hold Percentage

January through December2011

Source

GSRO 10376

OSRO 10377

GSROI 0361

GSROI 0362

GSR010363

GSR010364

GSRO 10365

GSRO 10378

GSROI 0379

GSROI 0380

GSROIO38I

GSR010382

Month

January

February

March

April

May
June

July

August

September

October

November

December

Year

2011

2011

2011

2011

2011

2011

2011

2011

2011

2011

2011

2011

Total Coin-In

54561609

49860168

53657133

52663280

50001373

49461088

60300398

57975465

50881332

52320918

48993075

49.40 L065

Net Actual

Total Net Slot Hold

Revenue Percentage

3810855 6.98%

2637464 5.29%

2165585 4.04%

1905480 3.62%

1707303 3.41%

3031575 6.13%

3420517 567%
2869562 4.95%

2441343 4.80%

2480895 474%

1795928 3.67%

886.852 1.80%

Source GSR Monthly Gross Revenue NGC-3 Reports

The NGC-3 Reports identif this figure as the Total Gross Slot Revenue However

the casinos are not required to pay tax on the free play Therefore this figure is equal to

the Net Win
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EXHIBIT

Grand Sierra Resort Peppermill

Comparison of Grand SierraResorts Total Coin-In Total Net Slot Revenue

and Net Actual Hold Percentage

January through December2012

Net Actual

Total Net Slot Hold

Source Month Year Total CoinIn Revenue Percentage

GSR010384 January 2012 44728093 2795128 6.25%

3SR010383 February 2012 51119884 2611518 5.11%

GSR010385 March 2012 52112399 2909977 5.58%

GSR010386 April 2012 53364409 1350673 2.53%

GSRO 10387 May 2012 56411200 1795109 3.18%

GSR010388 June 2012 58353915 2673536 4.58%

OSRO 10400 July 2012 62696470 2420005 3.86%

CISROIO39O August 2012 63292608 3307234 5.23%

GSR010389 September 2012 55451002 2536756 4.57%

GSROIO391 October 2012 52699119 3401049 6.45%

GSR010392 November 2012 50351230 2287593 4.54%

GSR010393 December 2012 53007241 2449145 4.62%

653587571 30537724

Source CiSR Monthly Gross Revenue NGC-31 Reports

The NGC-31 Reports identify this figure as the Total Gross Skt Revenue

However the casinos are not required to pay tax on the free play Therefore this

figure is eaual to the Net Win

Remainder of Page Intentionally Left Blank
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EXHIBIT 10

Grand Sierra Resort Peppennill

Comparison of Grand Sierra Resorts Total Coin-In Total Net Slot Revenue and

Net Actual Hold Percentage

Januarythrough December2013

Actual

Hold
Total Net Slot Percenta

Source Month Year Total Coin-In Revenue

GSR010394 January 2013 49265410 2065256 4.19%

GSROI 0395 February 2013 52105536 2494176 4.79%

GSR.0 10396 March 2013 58365457 3483018 5.97%

GSR010397 April 2013 56303579 2508196 4.45%

GSR010398 May 2013 58883031 2840355 4.82%

GSR010399 June 2013 54789290 2471838 488%
0SR010423 July 2013 66208829 3438335 5.19%

GSROIO4I5 August 2013 70676828 3258666 4.61%

GSROI 0435 September 2013 67776686 2825686 4.17%

No data provided October 2013

No data provided November 2013

No data provided December 2013

Source GSR Monthly Gross Revenue NGC-31 Reports

The NGC-3 Reports identiiy this figure as the Total Gross Slot Revenue However
the casinos are not required to pay tax on the free play Therefore this figure is equal to

the Net Win

Remainder of Page Intentionally Left Blank
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EXHIBIT Ii

Grand Sierra Resort Peppermill

Comparison of Grand Sierra Resorts Total Coin-In Total Net Slot Revenue and Net

Actual Hold Percentage

January through December 2014

Net Actual

Total Net Slot Hold

Source Month Yeai- Total Coin-in Revenue Percentaae

GSROIO42I January 2014 58335S67 2082589 3.57%

GSROIO4I9 February 2014 67198257 3502388 5.21%
GSR010429 March 2014 71749580 2812791 392%
0SR010413 April 2014 61796778 2800773 453%
GSROIO431 May 2014 73037372 2963370 406%
0SR010427 June 2014 64 755 039 .2922879 451%
GSR010425 July 2014 76.284927 3670.385 4.81%
GSROI 0416 August 2014 79059520 2908717 3.68%

GSR010437 September 2014 69969767 2161041 3.09%

OSROI 0433 October 2014 70949.274 3383824 4.77%

No data provided November 2014

No data provided December 2014

Source GSR Monthly Gross Revenue NGC-3 Reports

The NGC-31 Reports identh this figure as the Total Gross Slot Revenue However the

casinos are not required to pay tax on the free play Therefore this figure is equal to the Net

Win

By dividing the GSRs total net slot revenue by the total coin-in one can determine the net

actual hold percentage By performing this analysis with the information from January through

September of each year as forth in Exhibits through 11 it is revealed that the GSRs second

lowest net actual hold percentage is in 2014 at 4.15% for the period January 2014 through

September 2014 However even ax this lower net actual hold percentage the GSR reported the

highest total coin-in and the highest total net slot revenue for the same time period 2009 to

2014 The GSR records also show the fallacy of Agueros assumption that coin-in would
remain constant

Las Vegas Sands Corporation Quarterly Data Available to the Public

Using the Las Vegas Sands Corporation Forms 10K as set forth at Bates PM12668 the

annual slot handle and the slot hold percentage is reported for the years ended December 31
2010 and 2011 Using the slot handle and the slot hold percentage one can calculate the total

net slot revenue The slot handle increased by $719999 in thousands the net slot revenue
mcrea5ed by $42225 in thousands yet the slot hold percentage decreased As set forth in this

Litication arid Valuation Consultants Inc
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example an increase or decrease in the net actual hold percentage does not necessarily equate
to corresponding increase or decrease in net slot revenue

Au drew Kiebanow andAppliedAnatysis

Andrew Kiebanow Principal at Gaming Market Advisors wrote an article entitled What
Players Really Want which was published in the Indian Gaming magazine in December2006
Gaming Market Advisors is gaming research and consulting finn They specialize in

marketing plan and business plan development market research casino property analysis
service quality measurement programs and player rew2rdS programs designed exclusive for
the gaming and hospitality industries In this article Kiebanow wrote An argument can be

made that reducing the hold percentage of slot floor can actually yield greater returns to the

casino operator In other words by reducing the hold percentage ofthe slot floor and enhancing
value customers receive when they play in casino that casino can increase customer

satisfaction market share and profitability emphasis added

Additionally the report prepared by Applied Analysis on February 25 2015 entitled Slot
Market Assessment-Analysis of Industry Data concludes that the slot hold percentage has
continued to edge up during the same post-recession timeframe while gaming volumes have
continued to edge down They also state while statistical correlations on state-by-state
basis vary due to any number of factors the broader aggregate trends would suggest
rising hold percentage has not translated into incremental gaming revenue for operators
during the post-recession era In fact they very well may be contributing to its decline

emphasis added Therefore Agueros own firm has concluded that an increase in the net
actual hold percentage does not necessarily result in an increase in the total net slot revenue

As discussed in detail above an increase in the net actual hold percentage or the gross
theoretical hold percentage par does not necessarily result in an increase in the total net slot

revenue In his deposition on September 152015 Aguero agreed that pars do not necessarily
correlate directly to revenue Therefore Agueros assumption for which he bases his damage
conclusion is in direct contradiction to the report prepared by his finn is contrary to the

financial records discussed above and is flawed

What are the damages utilizing the reasonable royalty method

Aguero admits that he is unable to quantify damages in this instance As result he utilizes
reasonable royalty approach and opines that reasonable royalty of $24.1 million due from the

Peppermill to the GSR would appear appropriate considering the facts and circumstances in
the immediate case

Aguero bases his damage detennination on 25% royalty As noted in the Court of Appeals
for the Federal Circuit case Uniloc USA Inc Microsoft Corp 447 F.Supp.2d 177 2006
the 25% rule of thumb is fundamentally flawed tool for determining baseline royalty

Litication and Valuation Consultants Inc 30
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rate in hypothetical negotiation The Court of Appeals precluded its use for damage
calculations and the ruling read as follows

This court now holds as matter ofFederal Circuit Law thai the 25 percent rule of
thumb is fundamentally flawed tool for determining baseline royalty rate in

hypothetical negotiation Evidence relying on the 25 percent rule of thwnb is thus

inadmissible under Daubert and the Federal Rules ofEvidence because it fails to

tie reasonable royally base to the facts of the case al issue

The Court of Appeals criticized the application of the 25 percent rule because there was no
link between the rule and the specific case In the matter at hand Aguero falls to link the rule

to the specific facts and appears to have haphazardly selected 25 percent royalty rate with no

explanation regarding its applicability

In determining damages pursuant to NRS 600A.050 there must be unauthorized disclosure or

use of the trade Secret Additionally Aguero cites University Computing Co Lylces

Youngstown Corp 504 F.2d 518 5th Cir 1974 that the individualized facts and circumstances

require flexible and imaginative approach to the problem of damages when
misappropriation of the trade secret is put to commercial use emphasis added

Aguero has testified that he is assuming that the information allegedly obtained by Tors is

trade secret He also testified that there is no evidence reflecting the use of the information by
the Peppermill Therefore even if it is determined that the information is trade secret without

use the reasonable royalty method is not applicable and cannot be used

well respected author Robert Reilly MBA CPA/ABV CVA CFA ASA Reilly has

co-authored textbooks and has written articles published in various magazines He has written

numerous articles involving the calculation of damages relating to intangible assets arid the

valuation of intangible assets He wrote an article entitled Valuation of Technology-Related

Intangible Assets which was published in the Insights magazine by Willamette Management
Associates in the Summer2Ol 5.The article defines technology based assets as those that create

proprietary knowledge and processes When assessing the amount of reasonable compensation
related to technology intangible asset there are number of factors that may be considered

as outlined by Reilly as follows

The calculation of the amount of income that the intangible asset would have earned or

contributed but for the damage event compared to the amount of income the intangible

asset actually did earn or contribute after the damage event

quantification of the amount of income decrease that the owner experienced since

the damage event

Litication and Valuation Corsultants Inc
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projection of the amount of actual or hypothetical royalty income that the owner wiLt

forego as result of the damage event That royalty income relates to the actual or

hypothetical outbound license of the intangible asset before the intangible asset

experiences any of the effects of the damage event

The remaining usefui life of the intangible asset is factor that is typically taken into

consideration in every technology related intangible asset valuation perfonned for any

purpose

Aguero has failed to discuss any of these factors specific to the thirteen penny slot machines

Aguero bases his damage calculation on limited amount of information gleamed from thirteen

penny slot machine pay tables and then applied this limited information to an entire casino

floor of slot machines The slot machines contained on an entire casino floor have different

paytables player payback percentages and different denominations Thus different approaches

are typically taken for configuring this wide variety of slot machines and there is no one size

fits all approach Recall that Tors allegedly btained information from within seven penny

slot machines on December 292011 and six penny slot machines on June 14 2012 The total

number of slot machines operated by the GSR in December 2011 and June 2012 totaled

approximately 11 OCL Therefore Tors allegedly obtained information from 1.18% 13 divided

by 1100 of the total slot machines For Aguero to base damage calculation on information

derived from 1.18% of the total slot machines for multi-year period defies all logic and

common sense Additionally Aguero did not take into consideration the useful life of the

payback percentages nor did he provide any analysis regarding the data previous to the alleged

damage versus after the alleged damage

ANALYSIS

Rebu Ito Jeremy Aguero August 272015 Report

On August 27 2015 Aguero submitted an amended expert report with two notable changes

On page he identifies the slot revenue for the Peppermili between December 29 2011 and

July 122013 as $116.3 milliorn He opines that if the reasonable royalty is limited to the time

period for which the Peppermill admitted to the theft of GSRs slot machine payback

percentages by unlawfully accessing GSRs slot machines December 29 2011 through July

122013 would result in reasonable royalty in the amount of $8 million He noted that his

original set forth in his June 2015 was incorrect

LVCs rebuttal comments as addressed in this report above are the same whether the time

period consists of 2010 through 2014 or the more limited time period of December 29 2011

through July 12 2013 However it should be noted that it is LVCs understanding that the

Peppermill never received the data allegedly obtained by Tors on July 12 2013 Therefore

Agueros revised damage calculation is in error and should not be relied upon for the reasons

stated in detail above

Litigation arid Valuation Coiis liants Inc
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CONCLUSION

The information allegedly obtained by Tors does not derive independent economic value is

readily ascertainable by proper means by the public and GSRs competitors and there is no
evidence that it was used by the Peppermill The reasonable royalty method is applicable under
the Uniform Trade Secrets Act in instances where the ability to prove damages or urjust
enrichment is not possible but results in no amount due from the Peppermill because among
other things there is no evidence that the Information was put to commercial use

Worse Aguero has confused gross par settings with an analysis that is strictly limited to net
hold percentages These are different concepts that cannot be used interchangeably GSR
contends that pars are trade secrets and were misappropriated Those pars were gross pars and
not net pars Agueros report does not calculate damages based upon independent economic
value of the gross pars allegedly misappropriated by Tors Therefore Agueros analysis is

wrong and cannot be relied upon in this matter

Agueros hypothetical negotiation is irrelevant and misleading As shown in APPENDIX
casino owners have confrmed that the hypothetical negotiation would in fact demonstrate

that the information allegedly obtained by Tors is of no value to competitors of the GSR and/or
the Peppermill It is unreasonable to conclude that any reasonable and experienced casino

operator would pay any money whatsoever for the information allegedly obtained by Tors

LVCs conclusions are based on the information made available If subsequent infonnation is

provided LVCs opinions and conclusions may change LVC reserves the right to revise and/or
supplement this report if necessary If you have any questions please do not hesitate to contact

us

Sincerely

LAONANDTION
CONSULTANTS INC

Michelle Sala.zar CPA/ABV CVA CFE
President

Litigation and Valuatioti Censujtants Inc 3$
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PCLARAT1ON OF JOHN FARAHI

John Farahi being first duly Sworn deposes and states under penalty of perjury
as follows

an-i Co-Chairman of the Board of Directors of Monarch Casino and

Resort Inc am also Chief Executive Officer of Monarch Casino and Resort Inc and
have served in that capacity since 1993

have also served as Chief Executive Officer of Golden Road Motor Inn
Inc since 1993 have been responsible for the major and important operational

decisions Concerning the operations of the Atlantis Casino Resort

have been asked to express my opinion concerning the issue of whether

par settings on slot machines have independent economic value have extensive

familiarity with the Northern Nevada casino market am familiar with and have

substantial experience in decisions strategies and operations of slot machine strategies
and marketing programs

have over 30 years experience regarding slot machine operations

strategies and marketing programs

have been provided copy of and am familiar with the Plaintiff MEl
GSR Holdings LLC dlb/a/ Grand Sierra Resorts Supplemental Disclosure of Expert

Witness to which Jeremy Agueros August 28 2015 Amended Expert Report is

attached

In my opinion Mr Agueros Amended Expert Report is flawed incorrect

and unreliable

Every casino could engage in the same process as did Mr Aguero in his

August 27 2015 Amended Report Each casino property in Northern Nevada can

readily ascertain its own slot machine operating metrics arid can easily ascertain its

own total coin in for any given year its own total slot revenue for any given year and its



own net hold
percentage net win for any given year casino operator could then

easily and
properly compare its own slot machine operating metrics to the information

revealed by Nevada Gaming Control Board revenue reports to ascertain whether the

casinos net floor par is below or above the market as reflected in the gaming revenue

reports and could adjust its par settings accordingly

One of the mistakes Mr Aguero has made is to suggest that higher pars

mean increased revenue The higher the par setting the less time on device by the

customer Reduced time on device reduces the entertainment value to the customer

Raising pars alone does not increase coin in

have been made aware of the fact that Ryan Tors was former

employee of the Peppermifi and that he utilized reset key 2341 key to obtain hold

percentages from various slot machines from various gaming casinos including the

Atlantis in the Reno/Sparks area

10 Attached hereto is what have been informed are Exhibits and to the

depositions taken in the above-captioned matter Assuming that the par and payback

percentage information reflected in these exhibits is accurate it is my opinion that the

information set forth and contained in Exhibits and attached hereto is too limited to

have value to reasonably prudent casino operator or owner As the C.hief Executive

Officer of the company that owns and operates the Atlantis Casino Resort Spa would

not pay any money whatsoever for license to know or use the par and payback

percentages set forth in the attached exhibits

DATED this day of 2015

/-
JOHNFARAHI
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Via Email micheIleflvcreno.com

Michelle Salazar CPA/ABV CVA CFE

Litigation and Valuation Consultants

1575 Delucchi Lane Suite 217

Reno NV 89502

Via Email stacy@olympiangaming.com

Stacy Friedman

Olympian Gaming

13915 S.W Otter Lane

Beaverton OR 97008

Via Email tony.lucas22@gmail.com

Anthony Lucas Ph.D

2562 Deer Season Street

Henderson NV 89052

Via Email tsullivannnv@yahoo.com

Tom Sullivan

5525 Tarinerwood Drive

Reno NV 89511



Re Grand Sierra Resort Peppermill Casinos inc re Par Settings

Through Peppermills counsel Kent Robison have been asked for my opinion on

the discussion regarding par settings theoretical hold percentages of video reel

slot machines In Northern Nevada and if consider them to be secret and or

confidential They are not It is known throughout the industry that par settings

are ascertainable through variety of proper means In fact most casinos in

Northern Nevada are fully aware of and have knowledge about the par settings of

their competitors

My career in gaming started in the early 50s with gentleman from Boise Idaho

named Dick Graves who owned number of restaurants throughout Idaho had

met Dick while working my way through college Dick was much more than

restaurateur He was great idea man So when Idaho outlawed slot machines in

restaurants Mr Graves packed up and headed to the Reno/Sparks area in 1953

and joined him fresh out of school

In 1955 Graves opened Dick Graves Nugget in Sparks1 Nevada By 1960 agreed

to purchase the 60 seat coffee shop with row of slot machines with handshake

deal Over decades John Ascuagas Nugget grew from that coffee shop on

Street in Sparks Nevada to full season destination resort that included 1600

rooms award winning restaurants over 110000 square feet of convention

space big name entertainment and full service casino floor with numerous

table games and over 1500 slot machines at one time

As Northern Nevada casino operator for over 55 years became very familiar

with the gaming and marketing strategies needed to run successfu operation

am well aware of the shopping activities that occur amongst the Northern Nevada

casinos Shopping is an accepted industry practice by which competitors attempt

to learn more about each other through inspections visits and other analytical

tools The Nevada Gaming Control Board Reports also reflect the net par settings

for Northern Nevada casinos including the six largest performing casinos While



individual properties are not identified in the gaming reports the net parlor the

various markets are published

To be competitive it is far more valuable to ascertain specific markets par from

public records than it is to know individual par settings on individual machines of

individual competitors

For many reasons pars change frequently Pars mean nothing without additional

information such as free play theoretical win frequency variability comp

reinvestment percentage and much more Pars alone without information about

the machine the floor par the other slot settings and free play have no value in

and of themselves Each operator knows their coin in slot revenue and the net par

for that specific market Therefore any casino operator could determine whether

to raise or lower pars based upon their own net win percentage compared to the

net pars of the market in Northern Nevada published by gaming Par levels are

no.t secret In fact we have ascertained pars of competitors through the various

methods previously listed

Because so much information is available concerning the par settings of the

Northern Nevada casinos it is my firm belief that pars have no independent

economic value have also considered the issue of whether any reasonable and

thoughtful casino operator and owner would pay any money for license

agreement to have access to the par setting of other casinos The notion is

absurd No reasonably prudent casino operator would pay money to have access

to another casinos pars

hope the foregoing helps you with your assignments to formulate expert

opinions in the above-referenced matter Thank you for your courtesy and

cooperation

Sincerely

John Ascuaga



Kent Robison

Robison Belaustegul Sharp Low

71 Washington St

Reno Nv 89503

Dear Mr Robison

October13 2015

have been asked to Inform you of my opinions concerning these issues

Do the cr9 pars theoretical hold percentages reflected on the attached two schedules have

any independent economic value They do not The par settings of individual machines located

at competitors casino do not have any value independent or otherwise

Would pay money to know the par settings on handful say 15 of penny video reel slot

machines of competitor would not The information has no value

If were to be involved in negotiations with competitor where was asked to pay for the

knowledge that could raise myfloor par by 1% point and still be tower than my competitor

would refuse to pay any money for that knowledge That knowledge is readily ascertainable

without having to pay for it

Paying money for the par settings on video reel penny slot machines of my competitors would

be foolish and In my opinion that would never happen in the real world Too many factors and

influences are involved in gaming practiceL slot strategies and casino operations for par settings

to have any independent economic value

If negotiated for 18 months of complete and unfettered access to another casinos par settings

would offer no money for that access Without knowing much more about the other casinos

operation paying for access to pars alone would be foolish
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Professional Corporation

71 Washington Sfreet
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Telephone 775 329-3151
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IN ASSOCIATION WITH

MEI-GSR HOLDINGS LLC Nevada
Corporaon d/b/a/ GRAND SIERRA RESORT

Plairitiff

vs

PEPPERMILL CASINOS INC Nevada
Corporation d/b/a/ PEPPERMILL CASINO
RYAN TORS an individual JOIRN DOES I-X
and JANE DOES I-X and CORPORATIONS I-X

Defendants

Amended Answer

PEPPERMILL CASINOS INC.S AMENDED ANSWER TO COMPLAINT

Defendant Peppennill Casinos Inc Peppermill submits the fo11owing as and for its

Peppermill admits that on December 29 2011 Ryan Tors used master key to gain

CLA1K YELLIS ESQ NSB 15533

cvellisnevadarm.cona

Cotton Driggs Waich Holley Woloson Thompson
800 Meadows Parkway Suite 800
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access to nine GSR slot machines at the Grand Sierra Resort GSR Peppermili management

had knowledge of the activity

Peppermill admits that on June 14 2012 Ryan Tors gained access to six GSR slot

machines by and through the use of master key 2341 Pepperniiil management had knowledge

of the activity

Peppermill admits that on July 12 2013 Defendant Ryan Tors gained access to six

GSR slot machines at the GSR Peppermill learned of the event from the Gaming Control Board

As result of Mr Tors being detained for the July 12 2013 incident the Nevada

Gaming Control Board
iititiaed an exhaustive investigalion into Mr Tors activities and the

10 Peppermills knowledge and participation therein

11 The Peppermill has admitted the allegations alleged in the G2ming Control Boards

12 proposed Complaint

13 On February 20 2014 the Nevada Gaming Commission conducted heating for

14 public comment on the Gaming Control Board Complaint against the PeppermiiL Bill Paganetti

15 presented comments to the Gaming Commission wherein he on behalf of the Peppermill

16 admitted that the Peppermill had knowledge of Mr Tors activities and further stated that the

17 information obtained by Tors was not used by the Peppermill

18 Bill Paganetti on behalf of the Peppermill stipulated that the Peppermill be fined

19 $1000000 The fine has been paid

20 Peppermill admits the allegations set forth in paragraphs and of GSRs

21 Complaint

22 In response to paragraph of the GSR Complaint Peppermill admits that it

23 condoned Tors activIties that occurred on December 29 2011 and June 14 2012 Because the

24 phrase all times relevant to this Complaint is unintelligible Peppermill denies that it ratified

25 conduct of Tors for all times relevant to GSRs Complaint Moreover the accusation calls for

26 legal conclusion

27 10 Responding to paragraph of GSRs Complaint Peppermill admits that it became

28 aware of Tors keying activities on December 29 2011 June 142012 and eventually those of
obisou Belaiistegui

sharp Low

Ti Was1ingtoo St
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July 12 2013 Because the phrase at all times relevant to this Complaint is vague and

unintelligible Peppermill denies that Tors was acting in the course and scope of his employment

at all times relevant to GSRs Complaint

11 denies the allegations in paragraph of GSRs Complaint

12 Responding to paragraph Peppermill can neither admit nor deny the allegations

because they are unintelligible Withoit knowing what actions of the Defendants and their

employees and/or agents refers to the Peppermill does not have sufficient information upon

which it can form belief as to the truth or falsity of the vague reference to the actions and

therefore denies the same

13 Peppermill admits the allegations in paragraph of C8Rs Complaint

14 Responding to paragraph of GSRs Complaint PeppermiLl admits that Tars was

an employee from December 28 2011 through July 12 2013 Because the phrase at all times

mentioned herein is vague Peppermill denies those allegation PepperinLill admits that Tors

was within his employment on December 29 2011 June 14 2012 and July 12 2013

15 Responding to paragraph of GSRs Complaint Peppermill admits the allegations

contained therein

16 Responding to paragraph 10 of the GSR Complaint Peppermill athuits that Tors

through the use of master key 2341 accessed six slot machines at the GSR Peppennill denies

that the information was confidential and/or proprietary because of the manner in which GSR

publicly advertised its par percentages and because of GSRs failure to properly safeguard what it

now considers to be trade secrets

17 Responding to paragraph 11 of GSRs Complaint Pepperjnill admits that Tors is

not an employee of GSR and it admits that Tors was not authorized by GSR to access computer

diagnostics of GSRs slot machines Peppeimill denies all other allegations set forth in paragraph

11

18 Responding to paragraph 12 of GSRs Complaint Pepperrnfll admits that Tors was

detained by GSR on July 12 2013 and admits that the Nevada Gaming Control Board has called

and notified Peppermill denies all other allegations in paragraph 12



19 Responding to paragraph 13 of GSRs Complaint Peppeniaill admits that Tors

stated he was corporate analyst of the Peppermiil and that he stated he was at the GSR for the

purpose of accessing diagnostic information from certain slot machines belonging to GSR

20 Respoüding to paragraph 14 of GSR Complaint Peppermill admits that Tors

stated that the July 12 2013 incident was not an isolated incident and that he had keyed for the

previous year Peppemiill denies that Tors stated that he did so especially at the Grand Sierra

Resort

21 Responding to paragraph 15 of GSRs Complaint Peppermill admits that Tors was

escorted from the premises and was advised that if he returned to the premises he would be

10 prosecuted for trespassing

11 22 Responding to paragraph 16 of GSRs Complaint Peppermill admits that on July

12 12 2013 Tors obtained diagnostic information in the six GSR slot machines identified and

13 denies the remaining allegations of paragraph 16

14 23 Responding to paragraph 17 of GSRs Complaint Peppermill admits that Tors had

15 list but lacks sufficient information upon which to base or form belief as to the truth or falsity

16 of the remaining allegations and therefore denies the same

17 24 Responding to paragraph 18 of GSRs Complaint Peppermill denies that the

18 diagnostic screens and payback percentage information is proprietary or confidential to GSR

19 because of GSRs marketing and advertising campaign in which it divulged to the public its par

20 percentages Further master keys 234l are prevalent throughout the community and can be

21 purchased on line therefore negating any suggestion that unless otherwise protected what is

22 revealed by the use of master key is neither proprietary nor confidential

23 25 Responding to paragraph 19 of GSRs Complaint Peppermill denies as set forth

24 hereinabove and incorporates its responses to paragraphs through 18 as fully set forth herein

25 26 Responding to paragraph 20 of GSR Complaint Peppennill admits that NRS

26 600.A.0l0 says what it says but the quote in paragraph 20 is inappropriate because of the manner

27 in which GSR cites the Nevada statute Peppermill denies that GSR implemented effoits that

28 were reasonable under the circumstances to maintain the secrecy of its par percentages
Robison Belaustegsi

Shazp I.w
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27 Responding to paragraph 21 of GSRs Complaint Peppennill denies that Tors

breached NRS 600A.010 because of GSRs failure to implement efforts that were reasonable

under the circumstances to maintain the secrecy of the diagnostics in the GSR slot machines

Peppeniiill denies the remaining allegations in paragraph 21

28 Responding to paragraph 22 of GSRs Complaint Peppermill denies that GSR

derived independent economic value actual or potential from its par percentage settings The

Peppermill denies that because of GSRs marketing and advertising promotions it made

reasonable efforts to keep its diagnostic information secret Based on GSRs marketing and

advertising programs the GSR marie its par percentages readily ascertainable by proper means by

10 the public or any other persons who were exposed to GSRs marketing and advertising

11 campaigns The allegations ofparagraph 22 are also denied because of GSRs failure to lock the

12 diagnostic infomiatio knowing full well that master keys 2341 were present and prevalent

13 throughout the gaming community

14 29 Responding to paragraph 23 of GSRs Complaint Peppermill denies that its

15 managerial employees including former employee Ryan Tors will in the future access GSRs

16 machines and therefore Peppermill denies that it or any of its employees are likely to

17 misappropriate anything from GSR

18 30 Responding to paragraph 24 of GSRs Complaint Peppermill arlnrits that NRS

19 600A.035 says what it says The quote is incomplete

20

21

22

23

24

25 32 Responding to paragraph 26 of GSRs Complaint Peppem-iiIl denies that

26 conspiracy as alleged is possible under applicable Nevada law and therefore denies the

27 allegations

28 33. Responding to paragraph 27 of GSRs Complaint Peppemiill admits that Tors
BeIaute

aIp8 Low

lWashington
ono NV 95O3

775 329-3151



gained access to GSR slot machines on December 292011 and June 14 2012 but denies all

remaining allegations since the alleged conspiracy cannot exist as matter of law

34 Responding to paragraph 28 of GSRs Complaint Peppermill denies that GSR has

sustained any damages whatsoever as result of Tors conduct GSR has steadfastly refused to

provide any inforniation in discovery or otherwise that would suggest in anyway that the GSR

has suffered general and special damages of any amount of any kind of damages and therefore

paragraph 28 must be denied

35 Responding to paragraph 29 of GSRs Complaint Peppermill denies the allegations

set forth therein

10 36 Responding to paragraph 30 of GSRs Complaint Eeppermill denies the allegations

11 set forth therein

12 37 Responding to paragraph 31 of GSWRs Complaint Peppermill denies as

13 previously set forth and incorporates herein its responses to paragraphs 1-30

14 38 Responding to paragraph 32 of GSRs Complaint Peppermill admits that Tors was

15 corporate analyst and that he did visit other gaming establishments and obtained par percentages

16 from other casinos All other accusations are denied

17 39 Responding to paragraph 33 of GSRs Complaint Peppernaill admits that Tars

18 accessed GSR machines at the GSR on July 12 2013 and did so to determine whether GSR was

19 falsely advertising its par percentages and payback percentages of its slot machines Peppermill

20 denies the remaining allegations

21 40 Responding to paragraph 34 of GSRs Complaint Peppermill denies vicarious

22 liability for all tortious conduct committed by Tors Because GSR has sustained no damages or

23 harm because of Tors activities Peppermill denies the rernai.ning allegations

24 41 Responding to paragraph 35 of GSRs Complaint Peppermill denies that GSR has

25 sustained any damages whatsoever as result of Tors activities GSR has improperly arid

26 ongfu1ly refused to comply with Nevada law and has steadfastly failed to produce any

27 information or evidence that it sustained any damages whatsoever

28 42 Responding to paragraph 36 of GSRs Complaint Peppermill denies that Tors
thon Be1austegiz
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activities were wanton or reckless and denies all allegations therein

LIT 43 Responding to paragraph 37 of GSRs Complaint Peppermill denies all allegations

therein

44 Responding to paragraph 38 of GSRs Complaint Peppennill denies as previously

set forth and incorporates herein as though fUlly set forth its responses to paragraphs through

37

45 Responding to paragraph 39 of GSRs Complaint Peppermill does not know

whether GSR has an interest in protecting confidential and proprietary information because it has

failed to do so with respect to par percentages on its slot machines Peppermill therefore denies

10 that GSR has implemented or exercised appropriate safeguards to protect what it now alleges to

11 be confidential and proprietary information or trade secrets of its business

12 46 Responding to paragraph 40 of GSRs Complaint Peppermill denies that GSR took

13 adequate and reasonable measures or efforts to protect what it now alleges to be confidential and

14 proprietary GSR has not adequately or effectively made any attempts to limit access to

15 diagnostic data contained in its slot machines because of the widespread use of master keys and

16 the recognition that technicians from slot machine manufacturers other casino employees and

17 indeed the public in general have access to master keys 2341 Peppemiffi denies therefore that

18 GSR is entitled to any form of injunctive relief against the Peppermill

19 47 Responding to paragraph 41 of GSRs Complaint GSR makes requests rather than

20 alleges facts Peppermill denies the need and/or propriety of ordering Peppermill to cease and

21 desist as the Peppermill is prepared to stipulate that neither it nor any of its employees will make

22 any future attempts to access GSR slot machines or other gaming devices at GSR

23 48 Responding to paragraph 42 of GSRs Complaint Peppennill denies that there

24 exists any actual or threatened efforts to access GSR gaming devices Particularly in light ofthe

25 Gaming Control Boards involvement injunctive relief is neither appropriate or required and the

26 allegations in paragraph 42 are therefore denied

27 49 Responding to paragraph 43 of GSRs Complaint Peppermill denies the allegations

28 set forth therein
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AFFRMAT1VE DEFENSES

GSRs Complaint fails to state claim for vicarious liability since as matter of

law vicarious liability is not claim for relief

As set forth in its motions GSRs Complaint should be dismissed for improper

pleading practices and failure to abide by the mandatory provisions of NRCP 16.1

The Court has ruled that the Peppermill not be restrained and enjoined and for even

stronger reasons there presently exists no need for injunctive relief given the Gaming Control

Boards jurisdiction over this matter

GSR has abused process by alleging that the Peppennill conspired with its own

employees knowing full well that an employer cannot legally conspire with its own employees

GSR failed to make any reasonable efforts to preserve what it now in hindsight

refers to as secrets and proprietary information and has therefore not stated claim upon which

relief can be grantecL

GSR.s marketing and advertising programs boast par percentages thereby revealing

to the public the settings for par percentages and hold percentages of its slot machines resulting

in waiver of any claim under the Nevada Trade Secret Act

GSR is estopped from obtaining the relief requested in its Complaint

GSRs Complaint fails to state claims upon which relief can be granted since it

admittedly cannot establish any losses injury or damages caused by Tars activities

Discovery will reveai that if damaged GSR failed to mitigate The only financial

damages that GSR can claim is paying attorneys for filing claim against Peppermill knowing

full well that GSR has sustained no damages whatsoever

10 GSR continues to refuse and fail implementing reasonable safeguards and

protective measures preventing the public other gaming properties and third persons from

obtaining diagnostic information from its machines

11 GSR has waived each and every claim for relief set forth in its Complaint

12 Punitive damages cannot be awarded or considered because GSR has sustained no

consequential damages
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13 GSR is not entitled to civil penalties as though have a1ready been imposed by the

Gaming Control Board

14 Under the circumstances any award of punitive damages would be

unconstitutional

15 The Courts rejection of GSRs request for an injunction against the Peppennili is

the law of the case and should not be revisited

16 Par percentages have no bearing on GSRs revenues when taken in light of all

marketing advertising and promotional activities that have been pursued by the GSR

17 Knowing that it sustained no damages GSR brought its claims in bad faith in

10 violation of Rule 11 and should be held accountable for vexatious and malicious initiation and

11 prosecution of this case

12 IS To the extent the slot department of the GSR is mismanaged revenue consequences

13 are attributable only to the GSR managerial practices and not in any way related to the activities

14 of Tors

15 19 Discovery may lead to additional affirmative defenses and to the extent discovery

16 reveals additional affirmative defenses Peppermill will seek amendment of this answer to plead

17 accordingly

18 WHEREFORE Peppennill requests judgment as follows

19 That GSRs Complaint be dismissed with prejudice and GSR take nothing by and

20 because of its Complaint

21 Peppermill be awarded its costs of Court and reasonable attorneys fees for

22 defending this action and

23 For such other relief as the Court determines to be appropriate under the

24 circumstances

AFFIRMATION
25

Pursuant to NRS 23913.030

26

The undersigned does hereby affirm that this document does not contain the social security27
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28
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CERTIFICATE OF SERVICE

Pursuant to NRCP 5b certify that am an employee of ROBISON BELAUSTEGUT
SHARP LOW and that On this date caused to be served true copy of the PEPPERMILL
CASINOS INC.S AMENDED ANSWER TO COMPLAINT

by placing an original or true copy thereof in sealed envelope with sufficient

postage affixed thereto in the United States mail at Reno Nevada addressed to

by using the Courts CMJ1ECF Electronic Notification System addressed to
STAN JOhNSON ESQ

TERRY KINNALLY ESQ
Cohen-Johnson LLC
Email sohnson@cohenjohnson.6om

tkinril1vcohenjobnson.com

Attorneys for Plaintiff

MARK GTJNDERSON ESQ10
Gunderson Law Firm

Email mgiindersongundersonlaw.com
11

Attorneys for Defenaant Ryan Tors

12 CLARK VELLIS ESQ
Cotton Driggs Waich Holley Woloson Thompson

13 Email cve1lisevada5nn.com

Attorneys for Defendant Peppermill Casinos Inc

MICHAEL SOMPS ESQ
DARLENE CARUSO ESQ
State Gaming Control Board
555 East Washington Avenue Suite 3900

16 Las Vegas NV 89101-1068

Email dcarusoaznv.gpy
17 msompsagiv.gov

Attorneys for Nevada Gaming Control Board
18

19 by electronic email addressed to the above

by personal delivery/hand delivery addressed to

20 by facsimile fax addressed to
by Federal Express/UPS or other overnight delivery addressed to
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DATED Thisday of July 2014
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Denise Vessie

Ryan Tors

Thursday June 07 2012 853 PM
NBPartners William Paganetti

PM 9653

From
Sent

To
Subject

Bill Sorry forgot We had danes friend over for dinner tonight will visit the

competition in the morning

EXHIBIT



CONSULTING
Reno Casinos

Direct Mail Rewards Comparison Anaysis Report

January 2015

Overview
The following report summarizes the Information contained in the dErect mail offers received for th
month of January 2015 CDC Consulting maintains players accounts at Peppennill Atlantis Silver
Legacy and Nugct casinos and are included in this comparative direct mail analysis for Grand
Sierra Resort and Casino

For baseline comparison purposes six identical player accounts were established at Grand Sierra
Resort and Casino Comparable slot play takes place on each of these accounts each month as well

In order to review the direct mail offers received player accounts have been established at each
casino using Reno address and player accounts using Sacramento address One player
accoLnt at each address is played to $Z5OADT $ThOADTazd $50 I4DT

In order to achieve an apples to apples comparison stnilar slots enoninatjons are p1 ayed at
each casino during the course of each months gaming visit to these casinos

Direct Mail Free Play Rewards Comparisons
The total amount of direct mail free play rewards receied by the local Reno area slot players in

January are compared in the charts below

Reno Slot Players

Total Direct Mail Free Play Amounts Received Monthly
ADT Reno Slot

$500

25O

UJuy MAugut Spmbr October Novembr 1tGnbr Jancy

OSRO 18203



Total Ofrect Mall Free Play Amounts Received Monthly

$100

Septemb6r October INovember tOecnibsr rJa

Total free play grant days for the Reno local customers are listed below
GSR9
Peppermili

Atlantis

Nugget

SilverLegacy

July August

PAnnArmill AiInnfà Svar Lncinev Nuunth

Total Direct Mail Free Play Amounts Received Monthly

$250

so

July

flsR .-.. Allantis
--.- Nuaat

August September

Silvnr Iaitmv

2ttL t1T mber January

GSROl 8204



Direct Mail Free Play Rewards Comparisons
The total amount of direct mail free play rewards received by the non-local Sacramento area slot

players in January are compared in the charts beiow

Sacramento Slot Players

Totifi Dl rect Mall re Play Arnou nts ece ed Mo nth ly

$250 ADI Sacramento Sot Player

Total Direct Mail Free Nay Amouu1 Received Monthly

$100 ADT Sacramento Sot Player

trii iri

SR PpparmllI Atlantis SUVGr Legacy Nuge

July Auu5t Sptomber Octor Novenibei Dernber MJnary

2014.2015

$150

P6pperrnIil

August Sepiamber Ovlabar November becmber Januar

Allaatis Sllvor Legacy Nuggot
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Total Direct MaH Free Play Amounts Received Morithy
$3O ADT Sacramenta Slot Player

2ri4 ir

The PeppermilPs $50 ADT non4oeal customer received their first free play offer in the
month of December This trend has continued for the month of Januaiy This is due to

large tracked loss on recent prior trip This customer also received several other offers this

month that this customer did iot previously receive in prior months lue to the large tracked
loss

DLrect Mail Offer/Promotional Volume Comparisons
The volume of direct mail email offers and promotions received by each of the player
segments in the Reno and Sacramento areas over the past seven months are compared in the charts
on the following pages

______ Reno Slot_Players
___________________

Number of Offers Received per Month

$250 ADT Re no Slot Player

2014..2n ci

Ppperm Ill A1larUs Silver Legacy Nugget

10

--

SR lPepperrniU Atiantis

August September October November December January

Sliver Legacy Nugget

GSROI 8206



$100 AOl Reno Sot Payer

10

July August September October November Lecrrther January

cSR Peppermul AUantis Sver Legacy Nugget

Number of Offers Recvecl per Mrnth
$5 ADI RenQ Slot PIaye

101

JuJy August September Ctoer November December

GSR $Pepperrnlli Atiants SilverLegacv Ntgget

Jhe increase in the PeppennilFs $100 ADT Jnea customer offers received was die in part to

iage tTacked loss on recent trip

Sacramento Slot_Players
----

Number of Offers Received per Month
$250 ADT Sacramento Slot Player

12014-2m

JarnJary

10

July August September October Nevember December January

KcSR IPepmrmUI LAtIantfs $Sllier Legacy Nugget
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Number of Offers Received per Month

1OO ADT Sacramento Slot Pay
2O14-2O1s

Atarts 1Slivr Legacy

1-
Nugget

I0

Number of Offers Received per Month

$50 ADT Sacramento Slot Player

1idL
July Augu5t September October November DeGnber January

IGSR
Pepperrnifl Atlantis lSver eacy Nugget

The ncrease in the Pepperinills $100 and $50 ADT non-local customer offers received
were due in part to large tracked losses on both accounts during recent trips

Overall Value ofDirect Mail Offers Promotions Received
The total estimated/perceived value of each casinos direct mail rewards offers received for
Januaty is compared in the chart graph combinations eu the following pages This total value
amount is our interpretation of the perceived value of all free play rewards hotel dining event
promotions and tournamert offers received this month

July

GSR
Peppernilil

August September October November December January
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______ Reno Slot PIayers ________
Total Value of Direct Mail Offers Received Jauary 2015

$250 ADT Slot Player Rend
Includes all direct riall free pIay hotel dir1rg promotions

tournnerts event offers

Nugget

G$R $h7OO

84E%/r Le9a $975

JU1 $1760
Atlan0s $1416

$150 $270 $270

PrniuLpiaLvnt $150 $150 $150 SISO

$420

1on prmiuu Spcia vei $0 $150
S75

S150

CoetO5c
rc flidly S1Qt Tounimen

Coin Tournrne

$75 $0

$80 $0 $0

$150 $300 $250

$300

520

$75

SO

$0

$0

$150rii
Total Value of Direct IVaU Offers Received iriuarJ$100 AFT Slot Player Reno

Includes all direct mall free play hotel dlning proontournaments eve rt offers

Nugt $720

OSR $1455
5iIvr Legacy 5305

AttwitI
PAppernl $1625

Pe PtyJvcd $225 $350 $60 $52 $40

ComHeImg $350 $90 $360 80 $0

$10 $120 $0 S13 $10
0iftTth $80 $0 $0 $0 SO

ProsUannl Eves Offr3 $280 $320 $200 $240 $oo
PirnM.iItip-Cfferv $150 $270 $270 $0 $420
PriiSpedi $153 $0 $1 SO $0 $0

Notienii $0 $75 $75 SO $0

$0 $0 $0 $0 $0

$80 $0 $0 $0 $0
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Total Vue of Direct lVlail Offerz ReceIved Jaiiuary 201550 ADT Slot PIayr eno
trcIude all direct rnaH free pay hot dinhig pro motions

touramert.s event offers

NuQt 4O
_iiiz

AaflTs $585

PpprrnUi $1 .16.5

Pier Fiy P.ci1
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$S0
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$300 SO $0 $0

Sacramento Slot PIayçs
Total Value of Direct 1alI Offers Receved-Jar1uary 2015

$250 ADT Skt Player Sacraniento
Includes all direct mali free play hotl dining promotjcr

tournaments event offers
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Siier Ley
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$3 $300 $0

$0 $20 $3

$250 $25 $125

G5R018210



Trtar Viue of Direct Vlai1 Offers Receved January 2015
$100 ADT Sict Player Sacranrtento

Incudes afi direct rnI free play hot dinirtg promotIo
ttirnamej-ts eIeryt offers

fjut

I1verLacy $e2

Si S5

\tantJa $3o
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$503
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90

$300

$20

8125

$0

$Q

$150

Total Value of Direct Maii Offers Received January 2015
$50 ADT Slot Player Sacramento

Incuds all dkc mail fr%e play lso1 dining promothn urnmets vait ofer

Nugget 2C

Silver Legacy $5O ____iiJ

AtlanOs $5O

Peperm11I 161

Fret Pley Recvcd $50 $100 $20 $10

arsp Hotel ittoins $450 $225 $45 $90 $90

Dinj 0fr Arousts $15 $0 $0 $0 $0

Gft Lterns $80 $0 $0 50
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PoivttltjlierOffet $150 $270 $270 $0 $420
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Sosciol 80 $0 $0 $0 SO

CcccertEvttOro $3 $0 $0

Frer DileSkTournasreot $80 $0 $0 $0 $0
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Trends of value of Direct Mail Offers Promotions Received
The graphs on the following pages hgh1ights the trends seen regards to the overall

perceived/estimated direct mail promotional offers value being received by the Reno and
Sacramento area slot players over the past seven months
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Sacramento Slot Players
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Comparison of Individual Reward Components Offered
The graphs on the oiIowing pages compare the reward conponents that were irluded in the

January direct mail prorrrotioa1 offers received by the Reno and Sacmrnento area slot players
The relative importance of each reward component to each casino as well as the diversity of reward

components or lack of diversity can be seen in this format

Reno Slat Players
Value of lndMdua Direct Malt onotion O1er Component by Property

$250 ADT Slot Player Reno
January 2015

CGmp Twrnaniont Offera Free Daily S1o Tournaments Cor.crts
$pciai Evenb non-prernum M$peca1 Evants prernlum DPQIOi Murtpttors
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Frao Play
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OGnm Tournament Offers

RSpeIai Events nvin-premium
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LiFree Daily Sit1bursnenta
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fllFree Ilay

Concerts
OPoInt Multipilors

DEflnJn9

12

Vatue of hidMdual Direct Malt Prornotton Offer Component by Property
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January 2015
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Value of ndivkiuaI Direct Mail Promotion Offer componert by Property

$50 ADT Slot Player Reno
Jariuiry 201S
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LIHotel

Free Daily Slot TournamenLe
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Sacramento Slot Players

Value of Individual lDtrect Mail Promotion Offer Component by

Property
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Value of IndIvidual D1rct Mali PromotIon Offer Component by Property
$100 ADT Slot NayerSacrarnnto

Januar 2015
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Senior Weekly Promotion Comparison
The chart eow details the Senior weekly promotiors offered by the competitive set The Mantis
launched their version of weekly seniors program Icr the first time in Januaiy At each of these
Reno casinos players must be 55 to qualify for the senior rewards promotions

Grand Sierru 5X Coraps all day Wefnesday All day
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Earn 19 Poim-s $15 iii Free Play 22 Thea Wednesday All day
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$1 off CcmfortMenu Discount Cafe l4io
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Monday-Friday

Mcn-Set 30-S30p
Mo day-Friday

Monday Friday laia-4p
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Monday All day

Monday All day

Monday All day

Atlain.s 4X Camps all day

5O off Buffet

50% oft Pjja Cafe klfrasco

Earn 20 points $10 Free Py $30 mao

SdverLogacy off Buffet Even Day

Nugget Nothing_Offered

Any questions you may have regarding the information contained in this report please feel free to

contact me at any time

John Stone

CDC Consulting

Telephone

mail
702.2780634

JQhflSdencecorn

15
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