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Trends of value of Direct Mail Offers Promotions Received
The graphs on the following pages highlights the trends seen in regards to the overall

perceived/estimated direct mail promotional offers value being received by the Reno and

Sacramento area slot players over the past seven months

Reno Slot Players
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Sacramento Slot Players
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Comparison of Individual Reward Components Offered

The graphs on the following pages compare the reward components that were included in the

May direct mail promotional offers received by the Reno and Sacramento area slot players The

relative importance of each reward component to each casino as well as the diversity of reward

components or lack of diversity can be seen in this format
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Value of Individual Direct Mail Promotion Offer Component by Property
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Value of Individual Direct Mail Promotion Offer Component by Property
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Notes

Atlantis

Atlantis Tier Upgrade Bonus letter

Attached below is letter received by the 50 ADT local customer with the opportunity to earn 2X
tier points each Wednesday in May In addition the Atlantis states that their 5X camp point

multipliers are better than other casino 7Xmultipliers

Atlantis

Atlantis Zip Code mailer

Attached below is nailer received To our Neighbors in the 89509 zip code This offer is valid

for new Club Paradise members only It contains free night Sunday-Thursday offer as well as

$50 in Free slot play for joining their club This offer is valid through October 31 2015

Any questions you may have regarding the information contained in this report please feel free to

contact me at any timc

John Stone

CDC Consulting

Telephone 702.378.0634

Email john.stonecompdance.com

15
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Atlantis $50 ADT Local Tier Upgrade Bonus letter
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J4u tth
Director 0f VIP Services
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Atlantis Zip code mailer

Top Ten Spa in the World

---S --
-- _i

Onr free nrgfl Deluxe Tower accorimodations Surday Tbursd

$50 Free Slot Py Please taice this offer to Club Paradise to

redeem free st ia CF 5572
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Atlar.tis Casino Resort Spa
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Reno Casinos

Direct Mail Rewards Comparison Analysis Report
June 2015

Overview
The following report summarizes the information contained in the direct mail offers received for the

month of June 2015 CDC Consulting maintains players accounts at Peppermill Atlantis Silver

Legacy and Nugget casinos and are included in this comparative direct mail analysis for Grand
Sierra Resort and Casino

For baseline comparison purposes six identical player accounts were established at Grand Sierra

Resort and Casino Comparable slot play takes place on each of thcse accounts each month as well

In order to review the direct mail offers received player accounts have been established at each

casino using Reno address and player accounts using Sacramento address One player

account at each address is played to $250 ADT $100 AliT and $50 AliT

In order to achieve an apples to apples comparison similarslots denominations are played at

each casino during the course of each months gaming visit to these casinos

Direct Mail Free Play Rewards Comparisons
The total amount of direct mail free play rewards received by the local Reno area slot players in

June are compared in the charts below

Reno Slot Players

$500

Total Direct Mail Free Play Amounts Received Monthy
$250 ADT Reno Slot Player
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$250
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$110 $115

GSR Peppermill Atlantis

$60

December January Fetruary March April May

SiIer Legacy Nugget

urie

Highly Confidential For Attorneys Eyes Only
GSROI B434



Total Direct Mail Free Play Amounts Received Monthy

100 ADTReno Slot Player

June

$250

so

Total Direct Mail Free Play Amounts Received Monthly

$50 ADT Reno Slot Player

$30

Total free play grant days for the Reno local customers are listed below

GSR9
PeppermilL

Atlantis

Silver Legacy

Nugget

Ni Irant

$0

June

The Peppermills $250 ADT local customer received weekly Monday $30 dining credit

included within the monthly mailer piece The past four months this offer was sent in

separate mailer see atiached Peppermill monthly offer

The Peppermills $100 ADT local customer increase in monthly free play is due to large

tracked losses on several recent trips This customer also received free play bonus of $70

each Sunday in the month of June This customer did not receive the weekly Monday
dining credit for the month of June but did receive the past four months see attached

Pepperinill monthiji offer

2014-2015
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$150
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Direct Mail Free Play Rewards Comparisons
The total amount of direct mail free play rewards received by the non-local Sacramento area slot

players in June are compared in the charts below

Sacramento Slot Players

Totat Direct Mail Free Play Amounts Received Monthly

$250 ADT Sacramento Slot Player
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Total Direct Mail Free Play Amounts Received Monthly

$150

$75

$0

$50 ADT Sacramento Slot Piayer

December January February March UAprI May June

The Peppermill $100 $50 ADT non-local customers were offered Sweepstakes weekend
offer of $50 free play in the month of May There was not Sweepstakes weekend
scheduled for the month of June Both of these customers offers have increased recently due

to several large tracked losses on recent trips on both accounts

The Nugget $100 ADT non-local customers free play offer went from $10 four times

month to one time play and earn offer for the month of June This offer was the same
for the month of April and May Earn 50 points to receive $5 in free play 250 points for

total of $15 500 points for total of S30 and 1000 points for total of $60 in free play

Direct Mail OfferiPromotional Volume Comparisons
The volume of direct mail email offers and promotions received by each of the player

segments in the Reno and Sacramento areas over the past seven months are compared in the charts

on the following pages
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Number of Offers Received per Month

$100 ADI Sacramento Slot Player

214215

GSR Peppermill Atlantis Silver Legacy Nugget

Number of Offers Received per Month

$50 ADT Sacramento Slot Player

The increase in the Pepperrnills $100 and $50 ADT non-Local customer offers received

were due in part to large tracked losses on both accounts on couple recent trips

Ovcrall Value of Direct Mail Offers Promotions Received

The total estimatediperceived value of each casinos direct mail rewards offers received for

June is compared in the chart graph combinations on the following pages This total value

amount is our interpretation of the percetved value of all free play rewards hotel dining event

promotions and tournament offers received this month
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Reno Slot Players

Total Value of Direct Mail Offers Received
$250 ADT Slot Player Re no

Includes all direct mail free play hotel dining promotions
tournaments event offers

Nugget 5925

Silver Legacy $630
__ GSR $171S

Atlantis 81.240
_/IW

Pepperrrtlll $1570

USE Pecpctrmsll Mlantt Stivce Legacy Nnct
EroePIavRcived S360 $350 $110 $75 S150

CompHotcikooms S360 $91 $360 SO $90

Dining OfferAmounlo $15 $120 $0 $15 $30

Giftitems $80 $0 $20 $0 $0

ProinorLonri Event OfTcrs S400 $320 $160 $240 $100

PotniMultipliersOffers $120 $240 $240 $0 $330
Pcmiutn

Special Events $0 $5 $150 $0 SO

Nn precium Special Events $75 $0 $0 $75 $75

Concert Event Offers SO $0 $75 S225 $75

Free Daily Sot Tournament $80 SO $0 $0 $0

CompTournaments $225 $30 $125 $0 $75
Total Value ol Dircct Mall Offers

Received $1 .715 $1570 $1240 $630 $925

Total Value of Direct IV1all Offers Received
$100 ADT Slot Player Reno

lncltjdes all direct mail free Play hotel dining promotions
tournaments event offers

Iviugyal. $600

StIer Legacy $334 iii111i1j _c3sFt
51 .710

Atlantis 51 .030

Pepp.ermitt SI OiO

USE Peppersuill ktlsatm Silver Legacy Nugget

Free Play Received

Conp Hotel Rooms

Dining Offer Amounts

Gift Items

ProtasotinnalEveruOffers

PointMLltipliersOffcrs

Pcintum Special Evunt

Non nremini Sccial Evcrts

ConcertEveitOffers

FreeDailySotTournument

Comp Tournaments

$360

$360

$10

$80

$400

$120

$0

$75

SO

$80

$225

$560 $50

$90 $360

$0 SO

$0 $20

$320 $160

$240 $240

$0 SO

$0 $0

$0 $75

$0 SO

S300 $125

$80 $75

$0 $0

S14 $20

SO SO

$240 $100

SO $330

SO $0

SO $0

$0 $0

$0 SO

$0 $75

Highly Confidential For Attorneys Eyes Only
GSRO184O



Total Value of Direct Mail Offers Received
$50 ADT Slot PLayer Reno

Includes all direct mail free play hotel dining promotions
tournaments event offers

Nugget $435

Sdver Legacy $275 GSR $1365

Atlantis S51

Peppermill $1010

GSR Peppenuill Atlantcs

Free Play Received $90 $60 S35

Sclvc1gsc% Nixgpel

$30 SO

Camp Hotel Rooms $360 $90 SJ SO SO

D.ningOfferArnounts S10 SD SO $6 S5

GifJtems S80 SD SO SO SO

Prorottonat Event Offers S400 $320 560 $240 S100

PotntMultipltersOffcrs S120 $240 $240 $0 $330

Pcmrute Spacta Events SO $0 SO $0 $0

Non premium Specel Events SO $0 $0 SO $0

CorcerEvcrrOffes 80 SO SO SO $0

Fce Daiy Slot Tournament $80 SO $0 $0 SO

Camp Tournaments $225 S300 SO $0 $0

Total V1ue of Direct Mall Offers Reecired $1365 $1010 $515 $276 $435

Sacramento Slot Players

Tota Value of Direct Mail Offers Received
$250 ADT Slot Player Sacramento

Includes all direct mail free play hotel dining promotions
tournaments event offers

Sil

N4uggot $1445
GSR $1 .35

ver Le9acy $590

Atlantis $1170
Pepperrnll $1925

05k Peeperinill Atlante SdverLngac

FrecPlafReeiycd $160 $75 S150 S20

Nugct

$140
CoamHutclkooms $450 $340 S270 $180 $540

DningUffc-Antunts $20 $1 $0 $0 $60

c-fltems $80 SD $0 $0 $0

Prorotional Event Offers S400 $320 $160 $240 $100

Ponl MultIiers Offers $120 $240 $240 50 S330

PremiumSpecialEvents $150 $450 $150 $0 $0

Non-premium Special Events SO $0 $0 $0 375

Concert Event Offert $0 $0 S75 $150 $75

Free Daily SIt Tournament $80 SO SO $0 $0

Ccamp Tournaments $375 $500 $125 $0 $125

Total Va1ueof1MrectMaflOf1ttrsRecefed $1835 $1925 $1170 $590 $1445

Highly Confidential For Attorneys Eyes Only
GSRO1 8441



Total Value of Direct FVlaiL Offers Received
$100 ADT Slot Player Sacramento

lncludes all direct rriail free play hotel dining promotions
tournaments event offers

Ndget $T40

SGver Legavy S790 ___..__._iiii ___ GSR 51 6-40

Atlants $460 _r
Peppermill $1830

GSR Peppermi Atlautia Silver Legaey

FreePlayReceed

ComHtelftocms

DimngOffaAmDunts

Gift hems

Proriotroral Esern Offers

PototMulHlte-sOffars

Premiun Special Events

Non premium Spec.ah Events

orcenE-ventOffers

eeDai.ySloTourisament

CoriipToarzmrrnns

$450

S15

S80

$400

$120

SO

$0

SO

S80

$375

$50

$270

$0

$0

$320

$240

$450

$0

SO

$0

$500

Naget

$15 S25 $0

$45 S90 $90

$0 S60 $20

$0 SO $0

S160 S240 $100

S240 SO $330

$0 $150 SO

$0 $75 $75

SO $150 $0

SO $0 $0

SO SO $125

$460 $790 $740Total Value ofOreec MailOfieysllecrjveaj $1640 $1830

Total Value of Direct Mail Offers Received
$50 ADT Slot Player Sacramento

Includes all direct mail free play hotel dining promotions
tournaments event offers

Nugget $430

Silver

LeacY$35o._........iiJ ._GSR
$1320

Pepperrnill SI .830

OSE
Peppermall Atlantis

FreePlayReceived

ComDHotelRocrns

DintnOf1eArncunts

Gifttcms

Prootsocal Event Offers

Pt.nt Multinijers Offers

Premium Special Events

Non.pemiuii Special Events

Concc.tEentOffers

Free DaiI Slot Tournament

CorrpThumarr.ens

$50

S450

$15

$80

S400

S120

$0

$0

SO

$80

$125

$50

S270

SO

SO

5320

5240

S450

SO

$0

$0

$500

$15 $20

$45 $90

SO $0

$0 SO

5160 $240

S240 SO

SO $0

$0 $0

$0 $0

$0 $0

$0 $0

Niagget

SO

SO

SO

SO

$100

$330

$0

$0

$0

SO

$0

Total Value of Direct Mail Offers Receised $1320 $1830 $461 $350

Highly Confidential For Attorneys Eyes Only
GSR018442



Trends of value of Direct Mail Offers Promotions Received
The graphs on the following pages highlights the trends seen in regards to the overall

perceived/estimated direct mail promotional offers value being received by the Reno and

Sacramento area slot players over the past seven months

___________ Reno Slot Players

$1600

$1200

$800

$400

$0

December January February March April May

10

Estimated Value of Direct Mail Promotional Offers $250 ADT Rena
2014-2015

2000

1600
$1715

51O

741200

800

400

December Januaiy February March April Ma
GSR Ppperrnill At1anis SiIrLic Nui

$1600

$1200

$800

June

Estimated Value of Direct Mail Promotional Offers $100 ADT Rena
2014-2015

$400

$0

December January February March

4GSR PcppermH At1anii Silvcr Lceucv

April May June

Estimated Value of Direct Mail Promotional Offers SSOADT Reno
2014-2015

--__--__
si

$435

$276

TGSR Pepcrtni11 At1anti SiIcrLicy

June
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Sacramento Slot Players

11

Estimated Vaiue of Direct Mail PromDtianat Offers $250 AOl Sacramento

2014-2015
2000

1600

1200

800

400
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Comparison of Individual Reward Components Offered
The graphs on the following pages compare the reward components that were included in the

June direct mail promotional offers received by the Reno and Sacramento area slot players The
relative importance of each reward component to each casino as well as the diversity of reward

components or lack of diversity can be seen in this format

Reno Slot Players

Camp Tournament Offers DFree Daily Slot Tournaments Concerts
Special Events non-premium Special Events premium Point Multipliers

Dpromotional Events Gifts IJDiningHoto E3Free Play

Value of Individual Direct Mail Promotion Offer Component by

Property

$100 ADT Slot Prayer Reno

Camp Tournament Offers tiFree Daily Slat Tournaments Concerts
USpecial Events non-pren-iurn Special Events premium DPoint Multipliers
tiPromotional Events DGifts Dining
UHolet Free Play

12

Value of Individual Direct Mail Promotion Offer Component by Property

$250 ADT Slot Player Rena

Pepperinili Silver Legacy

Highly Confidential For Attorneys Eyes Only
GS RU 18445



Value of Individual Direct Mail Promotion Offer Component by Property

$50 ADT Slot Player Reno

OComp Tournament Offers OFree Daily Slot Tournaments Cancerts
ESpecial Events non-premium Special Events premium DPainL Multipliers
Dpromotjonal Events 0Gifts Dinng
Hote IFree Play

Sacramento Slot Players

Value of Individual Direct Mail Promotion Offer Component by Property

$250 AOl Slot Player Sacramento

0Cornp Tournament Offers

UConcerts

Special Events premium
Promotional Events

0Free Daily Slot Tournaments

USpecial Events non-premium
Point Multipliers

OGIft

13

GSR epptrmil Atlantis Silver Legacy Nugget

Highly Confidential For Attorneys Eyes Only
GSRO 18446



Value of lndwidual

Any questions you may have regarding the information contained in this report please feel free to

contact me at any time

John Stone

CDC Consulting

Telephone 702.378.0634

Email iohn.stonecompdancecom

14

Direct Mail Promotion Offer Component by Property

$100 AOl Slot Player Sacramento

CSR Peppermill Atlantis Siher Legacy Migget

Comp Tournament Offers

Concerts
Special Events premium
DProniotional Events

CFree Daily Slot Tournaments
ESpecial Events non-pren1itm
Point Multipliers

fIGift

Value of Individual Direct Mail Promotion Offer Component by

Property

$SO ADT Slot Player Sacramento

GSR Peppermill Atlantis Silver Legacy Nugget
Tournament Offers

Special Everis premium
PromotionaI Events

0Free Daily Slot Tournaments

mSpecial Events non-premium
DPait Multipliers

DGft
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