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Recorded Interview of: Jennifer O'Neal ’ [SP] = Spelling

Claim No.: 121944717 [SS] = Speaking Simultaneously
Page 1 [TD] = Tape Damage

Q: Connie

A Jennifer O'Neal

B: Courtney - Adjuster

Q: Progressive Claim, this is Connie, how can I help you?

A: Hi, um, actually just had, um, one of your customers hit me in a car accident and I needed

to file a claim.

Q: All right. Well, I can definitely help you and get a claim set up. I’'m sorry to hear that
there was an incident. Um, was there any injury?

No, everyone’s fine as of right now, everyone’s fine.

R

OK. Well, I'm happy to hear everyone’s OK. Um, can I start by getting your first and
last name, please?

My first and last name is Jennifer O’Neal.
O-N-E-I-L?

E-A-L.

OK. And you were driving when the accident happened?
Yes.

What’s the best phone number to reach you on?
702-401-5246.

Is that home, work or cell?

Cell.

And the accident, that was today?

Yes.

What time, please?

Uh, it was about 9:20 this morning,.

Allegis Trenscript ID: 1462235
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Recorded Interview of: Jennifer Q'Neal [SP] = Spelling
Claim No.: 121944717 [SS] = Speaking Simultaneously

Page 4
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[TD] = Tape Damage

2008.
And the color of the vehicle?
[Speaking té person in background: Sit back] It’s white.
White. And do you have the plate for your vehicle offhand?
Yes,1do, 474 ...
Uh-huh.

.3HV.
V as in Victor?

[Speaking to person in background: Sit back, she needs to hear me] Yes, H-V as in
Victor,

And that’s Nevada?

Yes.

And how many people were in your vehicle?
Just myself.

Just you, OK. And then there’s rear damage to your vehicle. How is your car driving?
Is it driving OK still?

Um, actually my, uh, gate is still open. It’s, I can feel it, something’s going on in my
front tire. *Cuz when they hit it they slid underneath my car. So the tailpipe and
everything back there, my trunk’s pushed in and I can’t close my, um, | can close my
trunk but it still says that it’s open and my car’s, all of my lights are on in my car, And [
just had got a brand new battery so I know it’s gonna go out.

OK, one moment.

‘Cuz if it, it wasn’t the battery, you know, and the gate wasn’t staying open then I
wouldn’t have, uh, rushed . . .

OK.

Allegis Transcript ID: 1462235
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Recorded Interview of: Jennifer O'Neal [SP] = Spelling

Claim No.: 121944717 [SS] = Speaking Simultaneously

Page 12 [TD]= Tape Damage

B: OK.

A: ... simple. [child screaming] [Speaking to person in background: Hold on sweetheart,
hold on, hold on, we’re about to go.]

B: Where was the point of impact . . .

A: ... [SS]...

B: .on..

A: [Speaking to person in background: OK, get in the car.]

B: ... your vehicle?

A: It was the rear. He basically hit the back of my car. He kinda went up underneath my
car,

B: OK.

A: So it pushed in, it pushed in my trunk. So as, like [ was saying, I don’t want to turn my
car off ‘cuz it’s draining the battery right now, all the lights are on inside. Um, my
bumper is pushed in, there’s, uh, what is it? The exhaust thing underneath it is all
scraped, it looks like there’s a hole.

B: OK.

A: So there’s, it’s all the damage is going into the back. I don’t know if he messed up
anything in the front. But I can feel my wheel on the right, on the ri ght side, like,
something, it’s making noise.

B: OK. Your passenger . ..

A: So.

B: ... rear tire?

A Yeah. Yeah, ‘cuz when you switch it into gear, and the transmission and stuff, like you
can feel something’s not right. And when he hit my car I had a full icee in my car and it
flew into the, um, the clutch. You know;, where it’s part brake and all that, there’s icee in
there. So I don’t know if that’s gonna affect it.

Alegis Transcript 1D; 1462235
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Recorded Interview of: Jennifer O'Neal [SP] = Spelling

Claim No.: 121944717 ‘ [SS] = Speaking Simultaneously

Page 13 [TD}= Tape Damage

B: OK.

A: There’s a [background noise] things and then I did . . .

B: And ...

A: . . . have a speaker system in the back. And he hit my car so hard that all my speakers
flew forward and it pu-, it punctured holes in my speakers and in my amps.

B: OK. OK. And did you file a police report?

A: Yes, I did.

B: OK. Las Vegas PD; is that right?

A Yes.

B: OK. And any witnesses that you know of?

A: No, there wasn’t any. Just, uh, he had the people in his car.

B: OK. And any damage on your vehicle before this happened?

A: Um, no, there was little scratches up front, in the front side of my car but not in the back.

B: OK. [pause] OK, um, Jennifer, from my understanding you were wanting to obtain a
rental from Progressive; is that correct?

A Yes, I have to have one ‘cuz I have [interference] . . .

B: OK. So what I need to do, um, I need to try to call out to the driver and the owner of this
policy, so if you could hold for me I don’t mind trying to call and see if I can get that
resolved.

A Perfect. ..

B: Butldo...

Al ... perfect.

B: ... uh, if T cannot reach them though we will not be able to get you in a rental today.

‘Cuz we have to have our investigation completed and there’s coverage issues on the
claim.

Allegis Transcript ID: 1462235




Dr. Peter Randall
Chiropractic Physician

Initial Narrative

Patient: Jennifer O*Neal
DOI: 09/24/12
DOE: 01/23/13

Complaint: Bilateral cervical pain
Bilateral low back pain
Right lower lateral rib/fascial pain radiating to the right crest
Right lower sternal pain
Difficulty standing and walking
Bilateral hip/trochanter pain
Right wrist pain
Right third (middle) toe pain

Diagnosis: Cervical sprain/strain (847.0)
Low back sprain/strain (847.2)
Involuntary spasm of muscles (728.85)
Enthesopathy of the hip region (726.5)
Rib pain on the right (786.50)
Difficulty walking/standing (719.7)
Sprain/strain of the right wrist (842.00)
Sprain/strain of the right foot (845,10)
Non allopathic lesions of the cervical spine(739.1)
Non allopathic lesions of the thoracic spine (739.2)
Non allopathic lesions of the lumbar spine (739.3)
Non allopathic lesions of the pelvis (739.5)

Mechanism of Injury: The patient is a 28 year old female who was involved in a MVA.
on 09/24/12. Ms. O’Neal states that she was the restrained driver of a 2008 Jeep Patriot
that was rear ended by a Nissan Pathfinder (year unknown) as her vehicle was attempting
to slow down. She also states to me that, at impact, her right foot was jarred from the
brake pedal and it impacted the car’s floor under the dash board. The patient reports to
me that she did not see the impact coming and that her body and head were straight
forward at impact. She reports to me that no airbag deployment occurred in her vehicle
during the collision.

Chief Complaint: Ms. O"Neal complains of having bilateral cervical pain, bilateral low
back pain, right lower lateral rib and fascial pain radiating to the right pelvic crest, right

000031



lower sterna pain, difficulty standing and walking, bilateral hip/trochariteric pain, right
wrist pain, and right third (middle) toe pain since the MVA on 09/24/12.

Past Medical History: Ms. O’Neal was involved in another MVA in 2009 and she states
to me that she did not make a complete recovery from that accident. She also states to
me that we discussed this latest MVA back in December of 2012 but that no treatment
was rendered at that time. I do recall this conversation. She also states to me that she has

had chronic chest congestion smce the MVA on 09/24/12. T have advised her to have this
examined medwa]ly

Medications: The patient reports to me that she is not taking any medication at this time.

Social History: The patient is a 28 year old female. She is self employed ds an event
promoter. She presents to me in significant duress. She states to me that she does not
drink alcoholic beverages or use caffeine. She also states to me that she smokes one pack
of cigarettes per day.

Activities of Daily Living: This patient complains of having difficulty with her ADL’s. [
have instructed Ms. O’Neal to avoid any repetitive lifting; bending, twisting, stooping, or
kneeling until further notice. I have also instructed the patient to not exceed a maximum
singular lift of two to three pounds until further notice.

Review of Symptoms:

HEENT: Patient denies.

GI: Patient denies.

GU: Patient denies.
CardioRespiratory: As indicated.
Neuro: Patient denies.
Integument: Patient denies,
Endocrine: Patient denies.

Psych: Patient denies.
Musculoskeletal: As indicated.

Physical Examination: Physical inspection reveals pelvic unleveling with a lower left
pelvis than right. The patient also demonstrates a lower left shoulder than right. Anterior
list of the cervical spine is visualized. Left quadratus lumborum muscle hypertonicity is
noted with +2 tenderness. Right quadratus lumborum muscle hypertonicity is noted with
+3 tendemess. Left thoracolumbar paraspinal muscle hypertonicity is noted with +2
tenderness. Right thoracolumbar paraspinal muscle hypertonicity is noted with +2
tenderness. Left cervical paraspinal muscle hypertonicity is noted with +2 tenderness.
Right cervical paraspinal muscle hypertonicity is noted with -+2 tenderness. Right upper
thoracic paraspinal muscle tonicity is noted with +2 tenderness. Left upper thoracic
paraspinal muscle hypertonicity is noted with +1 tenderness.

Lumbar Range of Motion:



Dr. Peter R. Randall

CHIROPRACTIC PHYSICIAN

Patient: Jennifer O’ Neal
DOIL: 09/24/12
DOE: 02/08/13

Subjective: Ms. O’Neal states that her symﬁtomatlc status is minimally improved from
her initial visit to my office on 01/23/13. However, she has anterior lower left rib pain
and left lateral breast pain today that demonstrates some level of mass and/or edema.

Objective:

Inspection: Pelvic unleveling with a lower left pelvis than right is visualized. The patient
also demonstrates a lower left shoulder than right. Anterior list of the cervical spine is
also visualized.

Palpation: Left quadratus lomborum muscle hypertonicity is noted with +2 tenderness,
right quadratus lJumborum musele hypertonicity is noted with +3 tenderness, left
thoracolumbar paraspinal musculature is noted with +2 tenderness, right thoracolumbar
paraspinal musculature is noted with +2 tenderness, left upper thoracic paraspinal
musculature is noted with +1 tenderness, right upper thoracic paraspinal musculature is
noted with +2 tenderness, the left cervical paraspinal musculature is noted with +2
tenderness, and the right cervical paraspinal musculature is noted with +2 tendemess.

Chiropractic Palpation: Cervical, thoracic, lumbar, and pelvic subluxations are noted
with cervical, thoracic, lumbar, and pelvic hypomobility.

Orthopedic:
Neurologic:
Assessment:

1) Cervical sprain/strain (847.0)

2) Low back sprain/strain (847.2)

3) Involuntary spasm of muscles (728.85)

4) Enthesopathy of the hip region (726.5)

5) Rib pain-on the right (786.50)

6) Difficulty walking/standing (719.7)

7) Sprain/strain of the right wrist (842.00)

8) Sprain/strain of the right foot (845.10)

9)  Non allopathic lesions of the cervical spine (739.1)
10) Non allopathic lesions of the thoracic spine (739.2)
11) Non allopathic lesions of the lumbar spine (739.3)



12) Non allopathic lesions of the pelvis (739.5)

Plan: Chiropractic manipulative therapy was applied to this patient’s cervical spine,
thoracic spine, lumbar spine, and pelvis.  Therapeutic exercises were performed to
improve this patient’s ROM, strength, and flexibility. Interferential therapy and ice packs
were applied to this patient’s cervical, thoracic, and low back paraspinal musculature to
decrease pain, increase tissue compliance, and reduce edema. Ms. O’Neal was instructed
to continue following her ADL modifications. She was also instructed to use ice packs at
home and was instructed to perform cervical range of motion exercises and low back
strengthening exercises, three times daily, that I taught her to perform in my office, RTC
3x/ week. I'have referred her to a medical doctor to evaluate her left lower anterior rib
pain and left lateral breast pain. She is seeing Dr. Ravi Ramanathan, M.D. later today.

Peter R. Randzall D.C.
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JURY INSTRUCTION NO.

The credibility or believability of a witness should be determined by his or her manner
upon the stand, his or her relationship to the parties, his or her fears, motives, interests or feelings, his
or her opportunity to have observed the matter to which he or she testified, the reasonableness
of his or her statements and the strength or weakness of his or her recollections.
If you believe that a witness has lied about any material fact in the case, you may disregard

the entire testimony of that witness or any portion of this testimony which is not proved by other
~

evidence.
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JURY INSTRUCTION NO.
Although you are to consider only the evidence in the case in reaching a verdict, you must
bring to the consideration of the evidence your everyday common sense and judgment as
reasonable men and women. Thus, you are not limited solely to what you see and hear as the
witnesses testify. You may draw reasonable inferences from the evidence which you feel are
justified in the light of common experience, keeping in mind that such inferences should not be
based on speculation or guess.
A verdict may never be influenced by sympathy, prejudice or public opinion. Your
decision should be the product of sincere judgment and sound discretion in accordance with these

rules of law.
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JURY INSTRUCTION NO. .
The plaintiff has the burden to prove that the plaintiff sustained damage, that the defendant
was negligent, and that such negligence was a proximate cause of the damage sustained by the
plaintiff.
The defendant has the burden of proving, as an affirmative defense, that some contributory
negligence on the part of the plaintiff himself, was a proximate cause of any damage

plaintiff may have sustained.
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JURY INSTRUCTION NO.
Whenever in these instructions I state that the burden, or the burden of proof, rests upon a
certain party to prove a certain allegation made by him, the meaning of such an instruction is this-
That unless the truth of the allegation is proved by a preponderance of the evidence, you shall
find the same not to be true.
The term preponderance of the evidence means such evidence as, when weighed with
that opposed to it, has more convincing force, and from which it appears that the greater

probability of truth lies therein.




