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them to her.

2 I know. I'm asking why. Was there a policy, a
practice?

A No.

3 Why didn't you do it yveourself then, matam?

A I don't know.

Q You made this up voursell, this practice? I'm

fust inguiring. It seems odd, so I need to inguire.
MR. CERAN: Obijection. Argumentive. You ¢an
ANSWEY .
THE WITNESE: Tt is just something I would do.
I would just give them toe her.

BY MR. BOYLAN:

< Were vou afraid to retuyn calls?
A NG,
Q Is there any reason why Natalie had to return

the debtor calls rather than you?

A No.

Q Was there any gpecific circumstance whare
Nataiie would have to return the calls such as the
debtor was denying it or there was a conflict or a

problem? Is that when it would escalate to the

SUpervisor?

A I don't remembeyry. T mean, I would Just give

themr to her., I don't remember exactly why.
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Maria Diaz
Septempar 27, Z018
reinstatement information and preparing the documents?
A it was in the program, but I donft remember how

it was worked or how T got the reinstatement amounts,

), That'sg not what I'm asking vou. What I'm

trying Lo get ig: How did vou know for even which

debtors Lo gebt reinstatement information?

A I can't remember.
Q You said vou would prepave the reinstatement

documentation. Can yvou explain what vou meant by that

when vou tegstified to that earlier?

A Yeg., We would get the guotes from that
program, and then we would go ahsad and do the

rainstatemeant.

2 Do what sxactly, ma'am?
B Put the numbers that we received onto the

reinstatement form that we were given or the template.

& By hand?

A No .
Q How?
A Computer.
Q So the template wag on the computer too?
A Yeg.
9, And vou had to £ill in the -- what information
on the template?
A I remenmber it was a breakdown but of how much
.5, LEGAL SUPPORT
(714} 48&6-0737
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3 To the lendsy?

A To the bank, ves.

G Ckay. So what information did vou have Lo pul

in? Did you have to put in the debtoris name, address,

A21F Cods, bank, amount owed? What did vou have to put,

fill intc the template?

Y It was the name, address, then the amount. The

amount that the people cowed or that
apell out the word "Nevada, ™

@ For Nevada did you

or did vou just type in NVP

A I don't remember. §
) Wheres -~ |
A Can we take a break? I'm soryy.
@, In about five minutes. Give me five minutes

more. I want to finish this on the template. How did

you know whose names and addresses Lo type into the

template? §
A Tt came together with the guote.
Q S0 it was genevated by the system itself?
A Yeg.
Q Then why wagn't it already in the template? I

don't undergtand., You had to take 1t from one gorean

and type it intoe a different screen? Is that what vou

are saying?
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iy Yas.
Q So how did vou ~-- the portion of the scresn
Fhat had all of the names and addregses of all the

people, how did you get into that?

A It was through the system., I can't remember
the name, but it was -- there was a system that provided
us with that information.

Q Okay. 8o now I think we might be getting

the names and addressges of all the people that needed
rveinetatement information. The system itgelf would give
vou that; correct?

A Yeas.

O Then vou would take that information, go into
ancther scresen on the system, and £ill out the

templates; correct?

& Yoz,
. Then you would print all the information to

reinstate the loan, and yvou would mail it or give to
gomaone else Lo mall to the debiors; correct?

A Yes,

Q And how many on average were you able to do in

an hour?

& I can't remember.
Q What is your best estimate? I'm not looking
.85, LEGAL SUPPORT
(714} 48E-0737
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September 27, 2016

for an exach nunbey, ma'am.
MR, CERAN: No foundation. You can answer.
THE WITNESS: Maybe geven, around seven, ten.
BY MR. BOYLAN:
o So then you would do on average in a day mavbe

as many as 80 in a day: is that correct, as an =stimate?

A I can't remamber,

O Iz that a fair estimate?

yi\ Around.

o Around 8{; coryect?

A {No audible response! .

3 Iis tChat ves?

A Yeg,

Q The template that vou mailed out to the

debtorg, it had a phone number on it for them to call
MTC; correct?
A Yes.,
Q And those phone calls would come into the
office where vou worked; is that true?
MR. CERAN: Objection. No foundation.
THE WITNESS: Some would.
MR. BOYLAN: And were those calls sometimes
they came in directly to vour desk, cor did they have to
g through reception then be passed onto you?

ME., CERAN: No foundation. You can answearyr.

ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss
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THE WITKESS: I can't ~-- 1 wmean, I can't

remembher.
BY MR. BOYLAN.:
& wWhen the calls did come in, what are some of
the typical examples of what the debtors would say
regarding the reinstatement?

A They Jjust wanted to know what the amouni was to
reinstate their loan.

ME., ERAN: At the beginning of the dapo, you
aald 1f the witness wanted to take a break, you would
iet her take a break. Is that something we are not
following now?

MR, BOYLAN: T +just asked for ifive more minutes
before the break because I am finishing a line of
inguiry on the template. Did you not heary me say that?

MR. CERAN: I did. Now we are not talking
about the template.

MR. BOVLAN: I am talking about the template.

MR. CERAN: Okay. Sorry. The record will
indicate that then. Sure. ouw will let us know when
vou moved on 80 we can take a break.

MR. BOYLAN: wWhy don't we take a short break
NOwW, ma'am.

(Whersupon a brsak was talken) .

gggggggg v
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8Y MR. BOYLAN:

2 Matam, in terms of the work you performed that
vou have been describing here in your testimony, did
that change in any way, in any material way between when

vou started in 2011 and when vou left in 20137

A T said that's not what I wantad to talk abour.
i Can vou answeay my gquestion first, please?

A Frwm sorry. § didn't get the gusstion.

0 Can you read it back please?

(Whersupon the court reporter read back).

THE COURT REPORTER: "Matam, in teyxnmns of the
work you performed that vou have been desoribing here in
yvour testimony, did that change in any way, in any
material way between when you started in 2011 and when
vou left in 201372¢

THE WITNESES: “That's what I wanted to tell vyou.
The years I worked was '8 to 20311, It wasn't 2011 to
20008~ -~
BY MR. BOYLAN:

Q That’ﬁ what you told me on the phone when we

spoke too; right?

A 200% to 2800~ ~- ves.
d Correct? Can vyou say veg or ne, ma'am?
& Yag.
o Ckay. Why then when you started to swear here
.S, LEGAL SUPPORT 42
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»

under oath today, why di

] -y
H

d you say 20311 to 20137

A Because that's what I thought, but it wasn't.
2 Take a look please at page 3 of Exhibit 1. Do

see where it says "the gervices, the loss mitigation

ervices provided by Trustee Corps" near the bottom half

3]

of the page?

& Uh-huh.

. Yes?

A Yesg, I see i0.

. Ma'am, are yvou able Lo answer yes Oor no?

Because it's important for the court reporter. You
remamber how I explained that to you?

y:y yes.

Q You @ee where it gays "collections indicated in

the services provided®?

& Yes.,
02 That is just one of the things vou did with

respect Lo -- yvou told us about the checks that you
colliected. What other people or departments ware
involved in collections, 1f you recall?

MR. CERAN: Obiection. Assumes facts not in
gvidenca. You 2an answer.

THE WITNESS: I don't remember,
BY MKR. BOYLAN:

Q Did you make any friends when vou were there?

17.8. LEGAL SUPPQORT
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| THE WITNESS: L can't -- I mean, I can't
remember,
2Y MR. BOYLAN:

3 When the calls did come in, what are gome of
the typical examples of what the debtors would say
regarvding the reinstatement?

A Thay just wanted Lo know what the amount was to

reingtate their loan.

MR, CERAN: At the beginning of the depo, vou
said if the witness wanted Lo take a break, yvou would
laet her take a break. Ig that something we are not
following now?

MR. BOYLAN: T just asked for five more minutes
pefore the break because I am finishing a lins of
inguiry on the template. Did vou not hear me say that?

MR, CERAN: I did. Now we arve not talking
about the template.

MR. BOYLAN: I am talking aboub the template.

MR. CERAN: Okay. Sorry. The record will
indicate that then. Sure. You will let us know when
you moved on 80 we can takes a bresak.

MKR. BOYLAN: Why don't we take a ghort break
nOw, ma'am.,

(Whersupon a break was taken).
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R

modifications?
MR. CERAN: Cbjection. No foundation.
THE WITNREES: I don't remember.

BY MR. BOYLAN:

0 Did you ever talk to those people?
A I don't remember.
o What kind of 1loan modification work were vou

aware ¢f that was going on there?

A I never dealt with the lean modification. 1
Tust did the reinstatements.,

) But the reinstatements you were involved with,
you also did paveoff amounts too; right?

A Yaesg,

Q SO when vou would prepare the reinstatement
documentation, like yvou described eavlier, you would
include an amount to payeff the loan in its entirvety as
well; corvect?

A NG,

Q Okay. So did vyou do separate payoff
documentation?

A Yes.

o All right. Thank veou. All right. So you did

that every day as well?

A Yes.,
(3 Taell me how yvou did that.
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A It was the same procedure ag reinstatement,
which would be -- it would come up on one of the
reports.

Q Soma of the checks that yvou received f£or which
vou do the deposit slips, some of those were to pay off
the entire amount, and some wers o reinstate the loan;:
Correct?

& Yo,

MR. CERAN: Objection. No foundaticon. Move to
strike the answer.
BRY MR. BOYLAN:
. You saild yes. Would vou like to change that

answer based on counsel's objection, ma'am?

A I'm sorry. What was the question foxr?
0 Are vyou okay?
A Yag., I'm just asking, what was the guestion?

¢ Question was aboubt checks for pavcif.

ME. CERAN: I think she is asking 1f vou would
read back the guestion and answer for her.

(Whereupon the court reporter read baock}.

THE COURT REPORTER: "Some of the checks that
vou received for which vou do the deposit slips, some of
those were to pay off the entire amount, and some were
to reinstate the loan; corregr?®

THE WITNESS: Yes.

A T T by
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BY MR. BOYLAN:

0 What was the tvpical average brsakdown? How
many of the checks on a typical day were to the amounts
Lo reinstate and how many were to pay off the loan? Can
vou estimate, ma'am?

A Estimate mavbe five reinstatements and two
ravoffs around.

Q Okay. We talked earlier about a busy day there
would be approximately 840 checks. You rvecall that?

A Yes.

»; o how would you on that -- how would you
astimate the typical breakdown was between reinstatement
checks and payvoff checks?

& I wouldn't just do reinstatements. I did other

work besides reingtatemants.

O What is8 that?
A £t was the thivd-party funds.
O What ig that?

A o would -- we would receive the checks for
third-party foreclosures, and then I would just go ahsad
and do the deposit slips.

2 S0 vou were also cellecting checks with regpect
to the defaulted loans from what vou arve veferving Lo as
third parties?

A Can you rephrase that?

U.8. LEGAL SUPPCRT
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MS. BROWN: Obijection. Misstates the

ME. CERAN: No foundation.

MR, BOYLAN: Can vou read it back please?

(Whereupon the court reporter read back].

THE COURT REPORTER: S0 vou were also
collecting checks with regpect to the defaulted loans
From what vyou are referving Lo as third partiesg?®

MR. CERAN: Same objection.

BY MR. BCOYLAN:

) Do you understand the guestion, ma'lam?

A No.

Q T apologize. I am really sorry. Thisg doesn’'t
gound difficult to me. Your third-party checks, meaning
you are getting checks --

MR, CERAN: Excuse me. We are not interested
| in whether you think it's difficult or not. Just ask
questions. She will answer them as she has been doing.
Your savcasm ig improper. Proceed.

HY MR. BOYLAN:

Q Third-party checks vou said. What are those,
ma fam?

A Thoge -~

MR. CERAN: Objection. No foundation. You can

IBwWear.,

1.8, LEGAL SUPBORT
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THE WITNESS: It is -- I was just told it was

third-party depoeosits. I don’'t know.
BY MR. BOYLAN:

0 There are checks from gsomeone otheaer than the
homeowneyr who ig in default on the loan. Is that vour

understanding?

A Yeg., I wasn't the homsowners.

3 That's what you mean by third party; right?

A Yes.

W Typically, who were these people sending these

checks that you collected?
MR, CERAN: No foundation. You can answer.
THE WITNESES: It wag -- it wasg frowm the
foreclosures that there were, I dont't know.

BY MR. BOYLAN:

3 That's your best answer? Arve you finished?
A Yes,
Q S0 what vou are sayving is thege are people or

entities that had bought the homes, and they were
sending the checks for to purchase the home from the
sale; correct?

MR. CERAN: HNo foundation. Misstates hey

testimony.

THE WITNREESS: I don't remembhear.

b b o Y YT T T Y Y YN N haaaaa NN h a gy

_____________________
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..........................................

BY MR. BOYLAN:

(2 So you said they were checks for to purchase
the home from the sale; ig that right?

A Yes,

O And these checksg were sent Lo MTC? Exguse me.

Trustee Corps, and they came to yvou for deposit;

Coryrect’
A Yes.
{2 And so you collected those checks and deposited

that money into an MTC account; correct?

A I deposit the checks, ves, into an MTC account.
I don't know where i1t went. I don't know where the
money went., I would just --

0 After deposit, vou mean?

A I would just do the deposit slip, and I would

paper <¢lip them and give them to my supervisgor. I don't

know where the fundsg would ge.
Q What did it zay on the deposit slip?

MR. CERAN: Asked and answered.

THE WITNESS: I don't remember.

MR, BOYLAN: On average how many of these
checks did you typlcally see come in on a weekly or
dailily basis?

MR, CHRAN: Objection. Compound.

THE WITNESS: Numbers, I don't know.

AR LR e b by by
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itdentification) .
MR. CERAN: Thank vou.
ME. BOYLAN: Thanks.
BY MK, BOYLAN:
Q First page, which has Bates number TC, then

bunch of zervos, then §%. aAnd vou can also put by your

4

1
o

ide Bxhibit 2, which I asked vou about earliier. This

rom

Exhibit 2, put them side-by-gide please. Okay. 1

ot
i

can ask vou some guegtions. Thank you.
Now the first page of Exhibit % has the name

=
-

Maria Diaz. At the bottom gays "remittaed by." You a

T

that?
A Yeg.
{3 What does that mean?
A That I entered 1it.
Q What doeg "remitted by" mean?

MR, CBRAN: Asked and answered.
THE WITNESE: That's the answeyr.

BY MR. BOYLAN:

9 You entered what, ma'am?
A The information.
@ Doeg it mean that vou were invelved in sending

the funds to Wells Farge? Usually, that is what
remitied means, That's why I'm guestlioning you,

A VYeah. That's what it looks like.
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3 I apologize. I'm not frving Lo argus with vou.
I thought you swore under ocath sarliisr that you didn't
have anvthing to do with wire transferring moneay,

A That I remember, no. That's what I said. No,

I don't remewber.

8 Now 4o yvou remenber?
A I dontt rvemember this form.
Q Okay. How often were you involved in wire

transferring funds that were collected?

& I don't rememder.
) But veou now rvecall it is something that vou did

periodically in vour work; correct?

A I dont't remember.

Q Do yvou deny doing 1it?

A Ty not denving doing it. I dust den't
remember doing it.

3 Doss this refresh vour recellection aboul what

yvou did with respect to Raymond Sasota's loan?

A No.

" Did yvou check the box on their -- on this form
page number - - Bateg Numbeyr §% of Exhibit 572

iy The property sold o third party.

(2 Are you able to answer my qgquestion, matam?

A Can you repesat your guastion?

¥, Bid vou check the box there, ma'am?

o]
o
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A Yegm,
O What does it mean? What did vou intend Lo
convey by checking that box?
A That the property sold to thivd party and --
O and the funds due on the loan weyre collected

and wire transferred by you for MTC to Wells Fargo Bank;

coryraeot’?
MR, CERAN: Obijection. No foundation.
BY MR, BOYLAN:
Q You have Exhibit 2 in front of you as wall,

matlam?

A Yes.

3 Can you angwer my gquestion?

A T don't remembey the documents. I don't know.
Q I'm agking vou to interpret the document that

yvou created and that yvou worksd with.

MR. CBRAN: I'm soryy. wWhat is the guestion?
Can you please read it to me?
BY MR. BOYLAN:

) T*11l ask it again. Does thig document, ma'am,
which yvou created and f£illed out, does it indicate that
the money wag collected from the sale of the home with
reagpect to Ravmond Sasota? It was golilected by Trustees
Corporations from a third party, and the money that was

collecrted on that loan was then wire transferred, as
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STATE OF CALIPORNIA

COUNTY OF CRANGE

I, Mikayla M. Speegle, Certified Shorthand Reporteyr
of the State of California, do herseby certify:

That prior to being examined, the witness in the
foregoing proceedings wasz by me duly sworn to testify to
the truth, the whole truth, and noething but the trath;

That said proceedings were taken before me at the
time and place therein g2t forth, and weare taken down by
me in shorthand and thereafter transcribed into
typewriting under my direction and supervision.

I further cartify that I am neither counsel for, nor
related to, any party to said proceedings, nor in any

way inreregted in the outrcome thereof.

TN WITNESS WHERROF, I have hereunto subscribed wmy

name,

Dated: October 5, 2016
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THE WITNESS: Where's he goiong with

MR, REYNOLDS: ITt's not -~

i

I'\ I“. o>

BOYLAN

HE
A,
.
==
(4

-
:
fo

Al
-
@
o1
B
m

g For example, cwners responsible? Is the

“
T

93]
(e
g
i

prasident vresponsible?  L: vige preszident responsible

Is there a commitiee of people responsible? Is there one

individual to whom the lawyers report? I'm going Lo ask
you again with that clarification. Fisase tell me whao is

te of

el

rasponsible for lesgal compliance iIn the st

THE WITNESZS: ur attornesy.

3 And who does the attornsy veport to at the

-
v
H

company, Rande Johnsen, your husband

P

&

nd

L] 3=
. e .
aobh of us.

Q I see. Okay. Very good.

s

o ovou and vours husband together have the

uitimate authority over legal compliance in the state of

Nevada; true?

3

L | - LA + 1 P any " s, F o N - 4 amy -3 o
. Gkay. Why did the company and/or you and yosur

-

husband decide, in 2011, to obtain a collection agency

Terry Johnsen
July 7, 2016
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need

collection though, did

F o on oo Y
ma a4y

MR. REYNOLDS: ¢Chisction.

conciusion.

b s -
By MR,

BOYLAN:

e According to your understanding at the

i,
(.
E....
t
h
o
[a]
ey
o
o

P O, S S . B gm0 -
understanding, personal

YOUr

in 2011, was that your company was

b
L)
[ : (]
{2
i
P
]
Lot
[—)
T
]
ot
Fl
o
3
4}
U2

and, therefore, yvou didn’t nesd a colls

;;;;;

o

L R . - ¥ L
Nevada, <orrect?

=

license 1
.3"'.\ NG *
did need one?

thought you

anvone
viou needed Lo
A Na . Just

2 Whose idea

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

undaerstanding

MR, REYNQOLDS: That's not her testimony.
I et
BY MR, BOYLAN:
» o - P EP S B g = Fog . a oy oam \ 2 P
o, QRay. Can vou clavify it for us, ma'am?

Loy

YOU,

ime

YO

L H
WOrx

wwwwwwww iy

Terry Johnsen
July 7, 2016
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A I don't recall.
G How much did it cost?

B T have no i1dea.

o How much did it cost when

A T wouldn't know.

< Drdnt't yvou want to just
also?
A NG,

L
=

o
¥
i—.—.—.i
e
3
h
Qi
05
o
)
G
D
=
iL.J
o
™oy
)
Jend
?.__i

]
-
et
)]
g

g
<y
s
s

expanding ocur business

digd vou start

iy

o When
A 2000,
the natuere of tThe

What was

£

doing

o = Y, . Yoo £ oy o8 . 1 PR .
; What kind of business,

.

rere to talk about.

tallk

1 -
here (Lo

:‘J;:-
=
T
g
i
b
.
1

Q ALl »ight. Well, the judges

Can you answer the guestion

A We're heve fto talk about my

o im g e en
of paper.

Terry Johnsen
July 7, 2316

You

[
§-a
-
93
<2
.
o
Aaral
s
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(4}
[
——
-
i

doing work

WOork in 20007
Nevada.
matam?

What

abhout

will

signature

ranewed it

2007

O have

in Nevada?

That's what wse'x

{&

e

king of

that.
daglide that.
please?
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£
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D
§
¢y
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=5; that's not the law.

i
=3
=
=
o
E’ L]
T
e
‘s

BOYLAN: —-

3
s
<
i
<
i
[
g

REYNOLDS:

THOSF AT N T o Y by o de D g
REEYNCLDS: That's

the vear

true, ma'anm.

VY Len any ke L -
That is8 not

That'

that's what your lawvers would

The

instruct you noh

TE vou want to a

REYNOLDS: Why don't you rex

narrating the rest of 147

Well, fraankdy, at

with the law. She think

answer a couple of gusstions abod

her ability.

-

BOYLAN No, she'ls not.
b

You haven't even

BOYLAN: dh, she Xnowsa.

vour opin

am g 8
re's

PO answer.

End
i < Nk

vour witness she neads Lo answer

s that

S
askadg

100 .

What were vour business actix

20008, ma'tam, specifically?

u

And by

------------------------------------------------------------------- Ea

Terry Johnsen
Fuly 7, 2016

3ALTL

', Counsel.

c

P

the

ahe

her

-~
H
ha

f'

guestion,

Onily

o

LA

in Newvada i

4 -, 5
Fyou,
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nee

with

ask a

inateag of
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O

guestions

ead

she knows

QAU

-

L LA R, e

AA003201



3

oy

0

(9]

pocd
<o

ferd
2

Your

ohgs

k] PR
NUso

day

the

her,.

Atkinson-Baker Court Reporters
www.depo.com

COMPANY .

s

Fon
i

Trustes
Can you

heil

A Foreclos
Q What els
& Whatever

% .. . H
g—:' You tell
¥ou oo

)
o e

B We do

{Reporter clari

rd

WITNESS:

L B

JORNSEN

.

MR. BOYLAN:

rwe for
for

1ot

and a

MR, REYNOLDS:

-r
-

in of t

95

Laedgs
and 3
MK, BOYLAN:

- A x
ver 20y

h
O
et
Q

ME. REYNOLDS:

day-to~-day op

A L

the re

o

WO

-

s

.
~ s
R

-

(4]
st

in

D .
o P T e - - v
morae fig?y

ey

e

e

it

¥

nyg specific,

5 trustes work incliude, ma’am?

else goes with 1it.
me . It's your business for over 20
eli me plieasze whalt elss goes with 1t7?

No. I don't remenmber.

I'm going to take a hraak. Excuse ma.,
TE ¥ may, counsel, I'd just like to

y

2o kIng over

I
D
4y
o
bemnt
0

ask her what hery

e pesiness as opposed to telling

b

ne might give an

Sneltas an there avery

~

-~
's.

e 5,

133

That dosan't mean thait she's active in

. And I'm tryving not to coach

T

Terry Johnsen
July 7, 2816

AA003202



Adkinson-Baker Court Reporters
www.depo.com

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk N R P EERR TR,

1 YOur company.

2 ; A Trustese WOrk.

o . PR T Ny oty v R N
3 i ~8N YOou Do more speciilial

:—