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1 | are or are not a debt cgollectory
P A I belisve this 1is a similar notice that we

3 are uging in today's notices.

4 £ And so is this notice oy similar to that

which you have been using congistently since 20127

L5

& A T believe so0.

T Q What was youy agreement, 1f vou kunow, with
8 JPMorgan Chase at the time of this lebter,

S | Exhibit 13, with respect to handling a reinstatemant

payvoff if such an option weve sought by a

106 | ox

T

11 horrowear?

A I don't know.

- ¢

13 4 * How would vou determine that 1f you set out
14 to do oso?
15 A We would have to 9o back and look at any

[l i
oy

16 | commanications with Chase regarding how they would

3

18 Q Well, for example, in Deposition BExhibit I,
19 thig defines knowledge. I think you indicated that

20 vou were the person in No. 11, all contracts between

L
tesd
e

21 | lenders and QLS for default-related gervices

23 Nevada 2007 to 2012, Isn't it ¢rue that yvou had

.

43 contractual agreements with yvour clients that in wmany
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1 A We had agreements with some clients and

2 1 didn't have agreemsnts with others, but many times
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z that did set out the expectations of the lend
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4 O And 1t would alse often provide veary

that you --
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5 1 specific procedures for varvious

a vou, QLS -~ ware to follow, inciunding such gategories

7 as reingtatement, payeff, forbearance and a variety
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10 { don't know that many of them addressed forbearance ox

11 any obther foreclosure altemrmatives.

And where are those contracts today?
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they exist, they would be held by Qualiby
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15 O and I think our pricoy witness estimated that

16 there were mavbe 50 clientg, and I think you have

S+

17 estimatad 30 to 40, somewhere in that range. What
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percentage of those would vou estimate yvou had
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an conmtracts with for the work that QLS
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30 performed?
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21 i A I dontt RKnow., T ouess I would estimate

22 maybpe 10 to 20 pesrcent.

23 @ ALl right. Then how was the nature of your

‘i)

sarvices and fees and procedures and process, forx
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TOW was it

;.,1

thozse that you didn't have contracts with,
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1 determined, your relationship?

OENTE

};4

2 A it was determined by the forec
3 referral itself and any communication they made at

-k

that Ltime.

e

{3 So the referral actually has, what I will

(g

) 2all as a lawyeyr, contractual terms in it so that iE

.
el

7 vou acoept the referral, vyou do it the way thevire

8 relling vou. Is that a fair statement?

he referral, and it may or

¥

I s Y o
& A Well, they send

-

10 | may not have any, vou know, specifics as to things

11 Like this. And genervally they would not.
12 ¥ Ckay. Well, then let's talk for a momentc

13 aboutr those that yvou did have contracts with --
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16 including reinstatement and paveff. Can you remember

17 {1 the names of any cilients where you had such

18 | agreements. I, for example, know that Chase had such

L9 agreements. Does that strike a chord in your mind?
20 A I believe Chase had an agreement, ves.
21 Q2 What others can vou recall?
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23 don't know, vou know, off the top of my head at this

pe time what we had in place.

oy o : . o p i e - v . 1 - .
25 o T vou were Lo go right now back Lo your
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MS. SCHULER-HINTZ: Well, we're goling Lo
have to -~ he has got to go to the airport. It's
about 3:24, so we've got about another hour. And,
agalin, as I've said, if we didn't get everyithing

today . . .

MR, BOYLAN: Okay. Well, that's fair.

BY MR. BOYILAN:
. Did you perscnally negotirate any of the
contracte with the clients?
A N
Q Do you know who did?
A It owould have bhean one of the two owners.
{Plaintiffes' Exhibit 18 was marked
for identification.)
BY MR. BOYLAM:
Q Look, pleasge, with me at Exhibit 1é6. 1

:ific knowledge about

{3

understand yvou may not have ape
this, but if I can just ask you, please, what 18
Exhibit 16&7?

A Thege are alsgo comments out of IDS.

O And YSegura, ' do you see that at the top?

& Yeag,

8] Do yvou understand that to be the borrower's
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{702) 297-8922

AA005412

A A A A A L A L e i by Y YV YT Y Y Y




s

B

{o

o

o

(531

]

§e

W

David Owen Volume I
Qctober 20, 2016

nams arnd the -- and the address there?

N

iy That's correct.
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BY MR. BOYLAN:

Q Similarly, if I may ask vou, whab is

A These are comments oub of IDS.
Plaintiffs Exhibit 18 was marked
'&" e : 4‘“ e Br b A A 3 3 1 ot ‘
oY O Ll.j:, 101'.0 3§

POBY MR, BOYLAN:

O Exhibis 18, sir. could vou tell us whalt this

osure yveferval from Qowen.

e

A This 18 a f{orean.
G an example of the tyvpe of thing you veferved
to eavliex?

A Correot,

Y
E,

s H 3 o ) o - C AR Y a : e - 3 K R R E
It's addressed to you; 18 that correct?
A Yeg, 1t 18.

O Wny 1g that, 1f you know?

L4

"'Cj

A robably because I'm one of the primary

contacts they have,

el “ i 3 e b g Ly o e R
O It listse yvou at MeCarthy and Hoelthus ratnex

than QLS. Any idea why?

A They typically would send the foreclosure

A
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raferrals to the law fiym, and then they would be
passed on to QLS.

Q "Thev! bheing Oowen or -~-

A Yas, Ocwen,

-- ail the lenders?

i

A Ny, Ocwen .

3 Do yvou know why that is?

A I don't know why.

W So this basically sets out the terms of your

work for Oocwen on the particular referyal; is that a

02 There's some attachmentsg Lo the back of
thisg. It looks like a copying oy an exrror of some

kind., But we see reference there to Roy Gomez. DO

n
{r

vou know who that ig?

A I do not.
" 3 And then if yvou go a little deeper, you seeg

Concepeidn Legaspi.

A Yeg.

& Bo yvou know her?

& Yag.

0, Wno i1g she?

& 3

a brustee gale ¢officer with Quality
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CERTIFICATE OF EEPORTER

STATE OF NBEVADA
B

COUNTY OF CLARK

I, Sarah Safier, CCR No. 808, do thersby
certify: That I reported the deposition of DAVID
OWEN, commencing on Thursday, October 20, 201¢, at
1:13 p.o.

That prior to being deposed, the witness was
duly sworn by me to testify to the truth. That I

pypewriting and that the typewritten transcript is a
complete, true, and accurate transcription of wmy said
shorthand notes. That pricr te the conclusion of the
procesdings, pursuant to NRCP 30{e}, the reading and
gigning of the transcript was reguesgted by the
wWitnegs ov a party.

T further cerviify that I am not a relative
or amployvee of counsel of any of the parties, nor a
relative or emplovee of the parties involved in said
action, nor a person financially interested in the
action.

IN WITNESS WHEREOF, I have get my hand in my
office in the County of Clark, State of Nevada, this
29th day of October, 2016.

Sarah Safiesr, CCR No. 808
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{(702) 2397-8222
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