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Plaintiff’s Reply in Support of Motion 3,4,

2. | for Summary Judgment 1/2/13 5,6, | 347-937
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Plaintiff’s Motion for Protective Order
Regarding Discovery Designed to Re- 73
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" | the Eighth Judicial District Court’s ’11 ’

Default Judgment
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36

1 So the clerk can't set aside a default. Only the
2 court can. So the default is not null and void. It was
3 never set aside. ‘Even if somebody could have construed
4 that by the clerk's note somewhere, then the subsequent
5 August 9, 2011 notice certainly put any parties on notice
6 that, hey, that original default is still good to go and
7 ripe for judgment. It was appropriate to move forward
8 with a default judgment in my mind as well.
9 So for all those reasons, the motions are going to be
10 denied.
11 ] MR, PRINCE: Thank you.
12 MR. LEFEBVRE: Thank you.
13: THE COURT: Mr. Prince, i1f you'll prepare the
14 order.
15 MR. PRINCE: We will. We'll show it to Mr
16 Lefebvre. |
17
18
19
20 * k k% Kk
21
22
23
24
, 25
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8 | I, the undersigned certified court reporter in and for the
9 State of Nevada, do hereby certify:

10

11 That the foregoing proceedings were taken before me at the
12 time and place therein set forth; that the testimony and
13 all objections made at the time of the proceedings were

14 recorded stenographically by me and were thereafter
15 transcribed under my direction; that the foregoing is a
16 true record of the testimony and of all objections made at
17 the time of the proceedings.
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Comments for BLUE STREAK AUTO DETAILING (1-061367)

Types: Multiple Types
Dates: 03/30/2009 03:29:25 PM through 09/19/2011 01:02:45 PM
Users: David Howard, Lisa Henderson, Daniel Mayer, James Karp, Charles Holland

Activity Log on 9/19/2011 by David Howard
Clmt 1 was entered incorrectly and would not feed into CMS. Another claimant needed to be added.

Activity Log on 6/27/2011 by Lisa Henderson
Pam Torres returned call. She gave me her email Pamelee_Torres@pregressive.com. She states they
have open extension and not know why PC would default Vasquez. Forwarded default to her.

Activity Log on 6/27/2011 by Lisa Henderson

Received default from Plaintiff's counsel. | had been told by Progressive, Vasquez's auto carrier that they
had picked up defense. Called the adjuster at progessive and advised her of this default. Century had no
coverage and cannot defend insured against same.

Activity Log on 5/16/2011 by Lisa Henderson
This insured understands no coverage and has defense provided by auto carrier progressive. closing
claim.

Management on 3/30/2011 by Daniel Mayer
Approved disclaimer for mailing. Insured has confirmed twice that he was not using the vehicle in
connection with the business at the time of the accident but was running a personal errand.

Activity Log on 3/9/2011 by Lisa Henderson
Disclaimer drafted and to transcription and then manager for approval.

Activity Log on 3/8/2011 by Lisa Henderson

Spoke with insured Michael Vasquez. He has not been served with suit. He did get my email. Discussed
PC would like a copy of Century's policy to verify no-coverage and | need his permission. Asked him to
reply to my email giving permission. He states he will do that. Also asked him if he has heard from
Progressive. He states not for a long time. | found # for progressive adjuster Vince Johnson. He asked
me to call and ask Vince to call him. | called Vince re is progressive picking up defense. Vinces states
claim handling transferred to new adjuster Pam Torres in Vegas 702-215-7752 claim #092201426.
Spoke to pam . They have suit and know it has not been served. She states letter went to Michael and
she had his humber and will call him now re defense.

Activity Log on 3/7/2011 by Lisa Henderson

Called insured last contact # and left vm re no coverage with my contact info. Discussed with manager
reissuing disclaimer and sending lefter to insured to request that we be allowed to disclose policy to PC.

Injury, Damages, & Evaluation on 3/7/2011 by Lisa Henderson

Past Medicals in excess of $2 1/2 million are claimed. Closed head injury, coma for four menths. Police
report indicates Pretner was transported to trauma unit at scene and had "severe head injuries” but
unknown f this is from the mirror hitting Pretners helmet prior to him falling or if the injuries were caused
by impact with the pavement after the hit and fall. According to complaint injuries are "catastrophic” and
Pretner is still in rehabiliative therapy/treatment two years later. Complaint indicates Pretner is an adult,

Andrew v CSC
CF000001
CSC000001

R.App. 001229
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40 yr old male who requires his parents to be guardians.Prior to that he is stated to have been in good
health and employed.

Coverage [ssues & Analysis on 3/7/2011 by Lisa Henderson

Policy in effect for DOL 1/12/09 is CCP502869 eff June 27, 2008 to June 27, 2008. Coverage for

accident only if arises out of "garage operations.”

Insured operates mobile detailing for autos. Garage Insurance $1,000,000 coverage, $1,000 ded,
Symbol 29

Coverage Issue: Symbol 28 is non-owned "autos”. Insured owns this auto, it is his personal auto.

Complaint alleges count of negligence, negligence per se, negligent entrustment, respondeat superior.
Insured admitted in ifa statement and police report that he was on personal errand, going from his home
to his uncle's house at time he hit P. No coverage for personal use related accident.

Resolution/Action Plan on 3/7/2011 by Lisa Henderson

This claim was initially investigated under and ROR after which a disclaimer was sent as the insured was
using vehicle for personal use. Both police report of insured statements to officers and insured statement
to ifa confirm personal use at time of accident. Re-issuing disclaimer.

UPC on 3/7/2011 by Lisa Henderson
Total Paid: $514.50
Total Outstanding Reserve:  $0

Gross Incurred: $ 514.50Total Reserve & Total paid as reflected on the CIMS screen
Net To Century/ProCentury:  $514.50 Gross incurred up to retention amount .

Liability Issues & Analysis on 3/7/2011 by Lisa Henderson
Unknown. but investigation revealed there was no coverage. Pretner complaint contends insured came

into shoulder where Pretner was biking. Insured in policy report told police he thought Pretner had come
into insured's lane of travel causing insured to hit Pretner. It was dark at the time of the accident and per
insured, Pretner had no reflectors on bike and insured did not see him until he was nearly about to hit
him. Insured swerved to left but mirror hit Pretner. Insured traveling about 45mph. No withesses id in
police report. Insured also told police he was on his way to his Uncle's home coming from his house.

Insured was cited for "fail to yield right of way to person riding bicycle". Also police officer noted the front
side windows of insured truck had "extremely dark tint applied". There was no damage to Ps bike except
for scuff on left rear quarter and few other scratches. Bike had no reflectors. Ps helmet had damage to
back portion.

Pretner was found with his bike on top of him and unconscious and breathing. Pool of blood coming from
his head.

Mr. Pretner, said that our insured was working according to a friend who said he was leaving a car just
before this happened. | pressed Mr. Pretner for the name of this person so we couid include him in our
investigation, at that point Mrs. Pretner came on the phone and said, "Mr. Pretner has a memory
problem, we don't know who said that or if it was said". | believe the insured will refute those statements
as he told me he had been shopping. The Pretners called inquiring about coverage for their son. | told
them we were investigating and should be complete in 30 days or so. They asked if we would notice
them on the coverage decision, and they have responded to my email with their address. They have

Andrew v CSC
CF000002
CSC000002

R.App. 001230



Case 2:12-cv-00978-APG-PAL Document 83 Filed 06/13/13 Page 5 of 235

consulted with an atty on a per hour basis. Also spoke to Vince Johnson of Progressive, who have
tendered their $100K fimits.

PC states can't accept the tender of Progressive until they find out coverage on our insured's policy with
Century. PC believes there is coverage and asking for reconsideration. Filed complaint b/c near SOL.

Litigation Status (Suit Against Insured or Coverage) on 3/7/2011 by Lisa Henderson

Suit filed January 7, 2011 in District Court Clark County, Nevada by Lee Pretner and Dana Andrew (his
sister) as legal guardians of Ryan T. Pretner an adult ward and Ryan T. Pretner, individually against
Michael A. Vasquez and Blue Streak Auto Detailing LLC. Apparent service March 3, 2011.

Facts/Loss Description on 3/7/2011 by Lisa Henderson
Insured was running personal-errands and shopping at 5:22pm, sunset was 4:47pm. Mirror on the right
side collided with the helmet of the bicycle rider.

According to the complaint, on January 12, 2009, the insured Michael Vasquez struck Ryan Pretner with
the side view mirror of his truck while Pretner was riding his bike. Pretner was thrown from the bike and
sustained "catastrophic” injuires. Insured was driving 2007 Ford F-150 which complaint alleges insured
was using for business purpose for Blue Streak business of mobile detailing. Pretner alleges he and
insured truck were both traveling east on St. Rose Parkway on paved shoulder of road when Vasquez
drifted into the shoulder and struck him with right side mirror.

Recovery, Contribution or Cost Sharing on 3/7/2011 by Lisa Henderson
$1000 ded-Ps carrier Progressive has tendered its limits of $100K,

Reinsurance on 3/7/2011 by Lisa Henderson
This would appear to meet reporting requirements given the amount of meds and alleged catastrophic
head injury if there were coverage.

Medicare on 3/7/2011 by Lisa Henderson
We would need this info if there is coverage.

Management on 3/4/2011 by James Karp
Recd suit papers. Sent note to Daniel recommending transfer to the litigation unit.

Management on 6/6/2009 by James Karp
Recd i/a report. Approved disclaimer.

Management on 6/4/2009 by James Karp

Copy of email to Charles: Charles - before | approve this, | would like to review your i/a report, which |
assume is on the way? | want to make sure all of the issues in my 3/31/09 CSR comment have been
addressed, particularly vehicle ownership and the type of business the insured operates (corporation or
sole proprietorship). Please let me know when the report comes in. Thanks.

Andrew v CSC
CF000003
CSC000003

R.App. 001231
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Management on 5/27/2008 by James Karp
Reviewed - Charles will be issuing a disclaimer.

Management on 5/26/2009 by James Karp
Reviewed.

Activity Log on 4/9/2009 by Charles Holland
Email to IA Michael Chorak in Las Vegas:

| believe | cc'd you on the emails to Pretzer. The main thing that concerns me is the statement by the
father, that a friend of our insured said he had just left a car wash. Of course, he is in competition with a
car wash, since most now also provide detailing, waxing, etc., but that is what the father said, like he was
making a business call on the car wash. This has something to do with our insured's statement to be
sure and cover a time period, i.e., when did he quit working that day, what did he do next and cover all
time from the quit time, to the accident and subsequent. Mr. Pretzer's wife, or x-wife, mother of the cimt,
said Mr. had a memory problem, he didn't even know where he heard that or if he heard that. Suggest
That you get together with both of them and record the interview, so as to exhaust all leads in our
investigation.

Activity Log on 4/8/2009 by Charles Holland
Received call from father and sister of clmt, wanted much info on our insured, his policy, etc. Told them
as they were not part of the contract | could not discuss the policy contents with them. Email to father.

Management on 3/31/2009 by James Karp
Reviewed proposed disclaimer and sent the folowing email to Charles:

Charles - as we discussed, we will investigate this under ROR. | changed your letter accordingly. Alf you
need to do to the letter is fill in the contact information for the I/A you assign, and then the letter is
approved.

Please make sure that your ifa takes a very detailed statement from the insured as to the exact reason for
his trip. Where was he going? Why? Did he have any other purpose in driving at the time of loss?
Specifically, did the purpose of his trip in any way relate to the business operations of Blue Streak Auto
Detailing? .

Please have the i/a also obtain a copy of the title or registration of the vehicle Mr. Vasquez was driving.

Finally, please have he I/A determine what kind of business the named insured operates, i.e., a sole
proprietorship, corporation, LLC, etc.

Let me know if you have any questions or want to discuss. Thanks.

Reserve & Rationale on 3/30/2009 by Charles Holland
Formula

Coding Verification on 3/30/2008 by Charles Holland
Verified

Andrew v CSC
CF000004
CSC000004

R.App. 001232
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To: <northclaims@centurysurety.com>

From: "Frances Sobott" <FSobott@heritagegeneral.com>

Date: Fri, 27 Mar 2009 09:35:49 -0700

Subject: Blue Streak Auto Detailing  06/27/08 - 06/27/09  Pol # CCP502868 File
# 88721.03

Attach is a New Loss Notice for above insured. Please process as soon as possible
and acknowledge that this email and attachments were received.

Frances Sobott

Heritage General Agency

A Division of Worldwide Facilities, Inc.
License #0414108
fsobott@heritagegeneral.com

Direct Line: (213) 236-4603

Fax: (213) 244-9644

This message and any attached documents contain information from \Worldwide
Facilities&reg;, Inc. and/or its affiliates that may be confidential and/or
privileged. If you are not the intended recipient, you may not read, copy,
distribute, or use this information. If you have received this transmission in
error, please notify the sender immediately by reply e-mail and then delete

this

message.

This email has been scanned by the Messagelabs Email Security System.

Andrew v CSC
CF000005
CSC000005

R.App. 001233
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TEL (21B) 236-4600

TN HERITAGE GENERALAGENCY  F:f¥ii

. ADMSIONGP WORLDWIDE FAGIUITIES, INGs .
725 SOUTH FIGUEROASTREETSLITE 18007 LOSANGELES, CAOG01T
wivw HeltageGaneraloom

March 27, 2009

Fax# (614) 828%6397%

: An rew v
CFO00006
CSC000006

R.App. 001234
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Sopt ts,mgéxgnmm ROT & DURPLICATE CALORING 034

FE7T 009 1247

Garage Coverage Pohcy

ACORD’ DATE (MIDDIYYYY)
\ O GENERAL 1 LIABILITY NOTICE OF OCCURRENCE/CLAIM a /28 /000
acency | THPAE ey, (702) 368-1144 e DATE OF OCCURRERGE RND TIME | % | Alj DATEGF GLAT DSOSy
| The Harris Agenoy- L'NOT!__(_%]_E‘(;FCLA'IM‘ 4/26/2008 { 12100 pg 372672009 Ived  Jwo
| 5105 8. Durango Drive EFFECTIVEDATE | EXPIRATION DATE POUICY TYPE RETROAGTIVE DATE |
| Suite DO , 6/21/2008  |8727/2069 | [X] ocoimuence mmmf&um
| Las Vagas NV 89113 COMPANY: C—— T mscer =0 (S § locatior codel
X fr (702)353—1155 '
B ‘ ] iCentiiry Surety Gompany .
CODE; ] | susconer POLICY NUMBER'
ASESTrn, 00001875 jocebo2ges. e
A . CONTACT. ‘ |conmc‘r"msunen
NEMEAND ADDRESS | stie.secEorEEN:. HAME ARD ABORESS:

Blue §tresk Auto. Detailing, LIC

IMICHAEL VASQUEZ

DCQURRENCE -

%675 E. Post Road, Snite.B
Lag Vagas. ¥V Bh2n ) L . WHENTO QONTAGT
Bsstaaﬂcéfraauawe Hoy |, ?ggg;%sswégnﬁwc CHO ERY- REBIDENGE PHONE{AG, Nojf | auslNEss PH{JNE {Am Nu, Exi) !
ca_t FHONE (Alc, Moy GELL PHONER/C, Noj: EMAL ADDRESS
OGCURRENCE
LOCATION-OF AYTHORITY CONTAQTED<

Tinstode ety & stite}
DESCRIPTIGROF
OCCURRENCE- - .

INSURED- ALLEGEDLY HIT BICYCLIST WITH MERROR OF VEWICLE:

BEOUGTIBLE,  §.

20  PREMISES:,.

‘OTRER LIABILTYY
SCLUDING GOMPLET:

PERAYIONS {Explald

CSC000007

Andrew v CSC
CF000007

R.App. 001235
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g o
ACORD DATE (MR/DDIYYYY)
N GENERAL LIABILITY NOTICE OF OCCURRENCE/CLAIM a/26/2000
AGENCY H’ NG, exty; (702) 368-1144 NGRS e DATE OF OCCURRERCE AND TIWE | X | AM  DATE OF GLAIM PREVIOUSLY
The Harris Agenocy NOTICE OF GLAIM 3/26/2009 | 12:00 pm 3/26/2009 YE NO
5105 §. Durahge Drive EFFECTIVE DATE | EXPIRATION DATE POLICY TYPE RETROACTIVE DATE
Suite 100 6/27/2008  16/27/2009 !X OCCURRENGE 'CLAIMSMADE
Las Vegas NV 88113 COMPANY NAIC CODE: MISGELLANEOUS INFO {Slte & Jocation code)
T% noy: (702) 368-1155
EbMDAA}I"ESS: Century Surety Company
CODE: 1 SUB CODE: POLICY NUMBER REFERENCE NUMBER
cCcr502869
AGENCY - . 00001878
D CQONTACT. | ICONTACTINSURED
NAME AND ADDRESS ] SOC SEC # OR FEIN; NAME AND ADDRESS WHERE TO CONTACT
Blue Streak Auto Detailing, LLC MICBAEL VASQUEZ
3675 E. Post Road, Suite B
Las Vegas RV 88120 WHEN TO CONTACT

RESIDENGE PHONE (A/C, No)

BUSINESS PHONE (AJC, No, Ext)
{702) 286-8450

RESIDENGE PHONE (A/C, No)

BUSINESS PHONE (AIC, No, Ext)

CELL PHONE (AIC, No}

E-MAIL ADDRESS
mav7778yahoo.com

CELL PHONE (A/C, No)

E-MAIL ADDRESS

OCCURRENCE

LOCATIOR OF
OCCURRENCE

Inctude clty & state’

AUTHORITY CONTACTED

DESCRIPTION OF
OCCURRENGCE
Use separate ahea!.

INSURED ALLEGEDLY HIT BICYCLIST WITH MIRROR OF VEHICLE

POLICY INFORMATION

COVERAGE PART OR
FORMS {insert form
#s and edition dates)

GENERAL AGGREGATE

PROD/COMP OP AGG

PERS & ADV INJ

EACH OCCURRENCE

FIRE DAMAGE

MEDRICAL EXPENSE DEDUCTIBLE

UMBREL
__s_?cs_ss { umereLLa |

| excess | carries;

LIMITS:

AGGR UAIQCE

TYPE OF LIABILITY

PREMISES: INSURED IS

l I OWNER I l TENANT I l OTHER:

TYPE OF PREMISES

OWNER'S NAME
& ADDRESS
(If not Insured})

OWNERS PI‘(ONE
{AIC, Na, Ext);

PRODUCTS: INSURED IS I

MANUFACTURER'S
NAME & ADDRESS
(It not insured)

IMANUFACTIJRER ! ]VENDOR '

' OTHER:

TYPE OF PRODUCT

ANU ACT HONE
e,

WHERE CAN PRODUCT BE SEEN?

OTHER LIABILITY IN-
CLUDING COMPLETED
| OPERATIONS (Explain}

INJURED/PROPERTY DAMAGED

PHONE {AIC, No, Ext)

;J\ID\'B\E Eﬂé s RYAN TERRY PRETNER 660 RODDENBERRY ST

(Injured/Owner} LAS VEGAS NV 89123

AGE | SEX | oCCUPATION EMPLOYER'S PHONE {AJC, No, Ext)

NAME &
37 M ADDRESS
DESCRIBE INJURY WHERE TAKEN WHAT WAS INJURED DOING?
lmmuw SEVERE HEAD INJURY uMs RIDING A BIKE

DESCRIBE ESTIMATE AMOUNY | WHERE CAN WHEN CAN PROPERTY BE SEEN?|
PROPERTY ROPERTY

(Type, model, etc.) BE SEEN

WITNESSES

NAME & ADDRESS BUSINESS PHONE (A/C, No, Ext) RESIDENCE PHONE (A/C, No)

REMARKS

INSURED IS AWARE THAT THERE IS NO CCVERAGE FOR THIS LOSS, INSURED IS LOOKING FOR A DENIAYL. LETTER FROM
REPORTED BY REPORTED TO SIGNATURE OF INSURED SIGNATURE OF PRODUCER
MICHAEL VABQUEZ JACKIE DAVIS

ACORD 3 (2007/01) Page 1 of 2 © ACORD CORPORATION 1886-2007. All rights reserved.

INS003 (200701).01

CSC000008

The ACORD name and logo are registered marks of ACORD

Andrew v CSC
CF000008

R.App. 001236
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Applicable in Arizona

For your protection, Arizona law requires the following statement to appear on this form. Any person who knowingly
presents a false or fraudulent claim for payment of a loss is subject to criminal and civil penalties.

Applicable in Arkansas, Delaware, District of Columbia, Kentucky, Louisiana,
Maine, Michigan, New Jersey, New Mexico, New York, North Dakota, Pennsylvania,
South Dakota, Tennessee, Texas, Virginia, Washington and West Virginia

Any person who knowingly and with intent to defraud any insurance company or another person, files a statement of
claim containing any materially false information, or conceals for the purpose of misleading, information concerning
any fact, material thereto, commits a fraudulent insurance act, which is a crime, subject fo criminal prosecution and
[NY: substantial] civil penalties. In DC, LA, ME, TN, VA and WA, insurance benefits may also be denied.

Applicable in California

For your protection, California law requires the following fo appear on this fom: Any person who knowingly presents a
false or fraudulent claim for payment of a loss Is guilty of a crime and may be subject to fines and confinement in state

prison.
Applicable in Colorado

It is unlawful to knowingly provide false, incomplete, or misleading facts or information to an insurance company for
the purpose of defrauding or attempting to defraud the company. Penalties may include imprisonment, fines, denial of
insurance, and clvil damages. Any insurance company or agent of an insurance company who knowingly provides
false, incomplete, or misleading facts -or information to a policy holder or claimant for the purpose of defrauding or
attempting to defraud the policy hoider or claimant with regard to a setflement or award payable from insurance
proceeds shall be reported to the Colorado Division of Insurance within the Department of Regulatory Agencies,

Applicable in Florida and Idaho
Any perscn who Knowingly and with the intent to injure, defraud, or deceive any insurance company files a statement of

claim containing any false, incomplete or misleading information is guiity of a felony.*
* In Florida - Third Degree Felony

Applicable in Hawait

For your protection, Hawail law requires you to be informed that presenting a fraudulent claim for payment of a loss or
benefit is a crime punishable by fines or imprisonment, or both.

Applicable in Indiana

A person who knowingly and with intent to defraud an insurer files a statement of claim containing any false,
incomplete, or misleading information commits a felony.

Applicable in Minnesota

A person who files a claim with intent to defraud or helps commit a fraud against an insurer is guilty of a crime.

Applicable in Nevada

Pursuant to NRS 686A.291, any person who knowingly and willfully files a staternent of claim that contains any false,
incomplete or misleading information concerning a material fact is guilty of a felony.

Applicable in New Hampshire
Any person who, with purpose to injure, defraud or deceive any insurance company, files a statement of clalm
containing any false, incomplets or misleading information is subject to prosecution and punishment for insurance

fraud, as provided in RSA 638:20.
Appilicable in Ohio

Any person who, with intent to defraud or knowing that hefshe Is facilitating a fraud against an insurer, submits an
application or files a claim containing a false or deceptive statement is guilty of insurance fraud.

Applicable in Oklahoma

WARNING: Any person who knowingly and with intent to injure, defraud or deceive any Insurer, makes any claim for
the proceeds of an insurance policy containing any false, incomplete or misleading information is guilty of a felony.

ACORD 3 (2007/01) Page2of 2
INS003 (200701).01

Andrew v CSC
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03/26/2008 13:29 FAX 775 689 6650

. PROGRESSIVE INS

[2001/00p,0
— ¢ ~ . f.
e A W Y A T Y )
JooR' ST VAVE U o4 363V od
Even! Numbor STATE OF NEVADA Acclgant Rumbwr
05-00812 TRAEFIC ACCIDENT REPORT ]
SotsRpstins 0414104 SCENE (HFORMATION BHERT Olnprowty . Warsy  Clouws :
<} Euwess | O3 jmE wot ClHR 1 ] Gtnanamen | SgenTY Hams !
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03/26/2009 13:31 FAX 775 689 6650 PROGRESSIVE INS

@008/00p,]3
v
Event Number: STATE OF NEVADA Accldam Humber;
pg-00812 ' TRAFFIC AGCIDENT REPORT Aoy W
HENDERSON POLICE DEPARTIMENT

Desgription of Aceldent / Narative:

Pavement Markings and Type:

FBR NARRATIVE! .
This fs = preliminary report only; no assessment of fault of llabliity should be determined from this initial cepart.

V1, a white 2007 Fard F~150 plckup bearing NV personalized plate JSTOTLD was traveilng eastbound on St. Ro se Parkway In the
number threa travel lane, '

V1 was solely occupled by the driver Michael vasquez (10-28-1988) of Henderson NV.

V2, & black bicycle of an unknown brand or make, was fravaling easibound on the paved shouider of 5t Rose P irkway, it s as yel
undetenmnined which partion of the shouider the bleyolist was travaling upoan or whether he had sirayed Inlo the travel lane.

The rider of V2 was Istar identified as Ryan T. Pretner {08-22-1871) of Las Vegas NV.

The right side exteral mirror of V1 made cantact with the back of the helmet of rider of V2. V2 was throem to the ground and suffered
severe haad Injucies, Whether these injuries are the result of the Inliial colliston or impact with the ground is und: ermined al this time.

Driver of V1 immediately stopped to render aid end notify Rescue and Police.
Rider of V2 {a currently In eritical condliion at UMC Trauma and his current prognosis is poar.
This case remalns apen and further investigation is panding.

Attachments: 1 witness statement

Pags 8 of §
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Century Surety Company

465 Cleveland Avenue
Westerville, Ohio 43082
614-895-2000
www.cenfurysurety.com

COMMERCIAL LINES POLICY
COMMON POLICY DECLARATIONS

POLICY NO.: ccp502869 NEW
NAMED INSURED AND ADDRESS: CODE NO.: 57182
BLUE STREAK AUTO DETAILING INSUREDS AGENT:

A I
3675 E POST RD THE HARRIS AGENCY

SUITE B
5105 S DURANGO DR
LAS VEGAS NV 89120 SUITE 100
LAS VEGAS NV 89113

POLICY PERIOD: From:ge/27/2008 10;06/27/2009 at12:01 AM. Standard time at your mailing address shown above.
Business Description: AUTO DETAILING AND WASH
Individual Joint Venture Partnership Limited Liability Company (LLC) X Organization (Other than Partnership, LLC or Joint Venture)

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS POLICY, WE AGREE
WITH YOU TO PROVIDE THE INSURANCE AS STATED IN THIS POLICY.

THIS POLICY CONSISTS OF THE FOLLOWING COVERAGE PARTS FOR WHICH A PREMIUM IS INDICATED. THIS
PREMIUM MAY BE SUBJECT TO ADJUSTMENT.

PREMIUM
GARAGE COVERAGE FORM $ 1,508.00
25 % of the Policy Premium is fully earned as of the effective TOTAL $ 1,508.00

date of this policy and is not subject to return or refund.
Service of Suit (if form CCP 20 10 is attached) may be made upon:
HERITAGE GENERAL AGENCY INSURANCE SERVICES
ERNST & YOUNG BLDG,725 S FIGUEROA ST,19 FL, LOS ANGELES, CA 90017

Form(s) and Endorsement(s) made a part of this policy at time of issue*:
SEE ATTACHED SCHEDULE OF FORMS: CIL 15 00b 02 02

*Omits applicablie Forms and Endorsements if shown in specific Coverage Pari/Coverage Form Declarations.
Any person who, with intent to defraud or knowing that he is facilitating a fraud against an insurer, submits an application or files a claim containing false or
deceptive statement is guiity of insurance fraud.

COMPANY REPRESENTATIVE:

HERITAGE GENERAL AGENCY INSURANCE SVCS c ;
ountersighed By

THE ERNST & YOUNG BLDG - -

725 S FIGUEROA ST, 19TH FLOOR Authorized Representative

LOS ANGELES CA 90017 07/24/2008 TLH

IN WITNESS WHEREOF, this Company has executed and attested these presents; but this policy shall not be valid uniess countersigned by the duly Authorized

Agent of this Company at the Agency hereinbefore mentioned.

Secretary President
CSCP 10 01 03 06

COMPANY

Andrew v CSC
CF000018
CSC000018

R.App. 001246
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—€CenturySurety-Company
Garage Coverage Form Declarations

ITEM ONE

POLICY NO.: CCP502869 EFFECTIVE DATE: 06/27/2008
12:01A.M, Standard Time
NAMED INSURED: BLUE STREAK AUTO DETAILING

ITEM TWO
SCHEDULE OF COVERAGES AND COVERED AUTOS

This policy provides only those coverages where a charge is shown in the premium column below. Each of
these coverages will apply only to those "autos" shown as covered "autos". "Autos" are shown as covered
“autos" for a particular coverage by the entry of one or more of the symbols from the Covered Autos
Section of the Garage Coverage Form next to the name of the coverage. Entry of a symbol next to Liability
provides coverage for "garage operations".

COVERED AUTOS
(Entry of one or
more of the
symbols from the
COVERAGES Covered Autos LIMIT PREMIUM
Section of the
Garage Coverage
Form show s
w hich autos are
covered autos.)

Each "Accident" Aggregate—- |$ 1,508
" Garage " Garage
Operations" Operations"
LIABILITY 29 "Auto"Only Other Than Other Than
"Auto"Only "Auto”"Only
$1,000,000 |$21,000,000 J$2,000,000
PERSONAL INJURY SEPARATELY STATED IN EACH P.LP. $
PROTECTION (or equivalent No- ENDORSEMENT MINUS § DED.
fault Coverage)
ADDED PERSONAL INJURY SEPARATELY STATED IN EACH ADDED P.I.P. $
PROTECTION (or equivalent ENDORSEMENT.
Added No-fault Coverage)
PROPERTY PROTECTION SEPARATELY STATED iN THE P.P.I. $
INSURANCE (Michigan onty) ENDORSEMENT MINUS $ DED.
FOR EACH ACCIDENT.
MEDICAL PAYMENTS $ $
MEDICAL EXPENSE AND SEPARATELY STATED IN EACH MEDICAL
INCOME LOSS BENEFITS EXPENSE ANDINCOME LOSS BENEFITS
(Virginia only) ENDORSEMENT
UNINSURED MOTORISTS $ $
UNDERINSURED MOTORISTS $ $
(When not included in Uninsured
Motorists Coverage)
GARA GEKEEPERS $ EACH LOCATION MINUS $
COMPREHENSIVE COVERAGE $ DED. FOR EACH CUSTOMER'S

AUTO FOR LOSS CAUSED BY THEFT OR
MISCHIEF OR VANDALISM SUBJECT TO
$ MAXIMUM DEDUCTIBLEFORALL
SUCH LOSS IN ANY ONE EVENT;

GARAGEKEEPERS SPECIFIED OR § EACH LOCATION MINUS $
CAUSES OF LOSS COVERAGE $ DED. FOR EACH CUSTOMER'S
AUTOFOR ALL PERILS SUBJECT TO

$ MAXIMUM DEDUCTIBLEFORALL
SUCH LOSS IN ANY ONE EVENT

CAG 1900 1203 Page 1 of 2
Andrew v CSC
CF000019
CSC000019

R.App. 001247
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POLICY NUMBER:

CCP502869
ITEM TWO
SCHEDULE OF COVERAGES AND COVERED AUTOS (Cont'd)
COVERED AUTOS
(Entry of one or
more of the
symbols from the .
COVERAGES Covered Autos LIMIT PREMIUM
Section of the
Garage Coverage
Form shows
w hich autos are
covered autos.)
GARAGEKEEPERS $ EACH LOCATION MINUS $
COLLISION COVERAGE $ DED. FOR EACH COVERED AUTO.
PHYSICAL DAMAGE ACTUALCASH VALUE OR COST OF REPAIR, $
COMPREHENSIVE COVERAGE WHICHEVER IS LESS, MINUS § DED.
FOR EACH COVERED AUTO,BUT NO
DEDUCTIBLE APPLIES TO LOSS CAUSED BY
FIRE OR LIGHTNING.
See Supplementary Schedule For Dealers
"Autos" And "Autos" Held For Sale By Trailer
Dealers And Non-Dealers,
PHYSICAL DAMAGE ACTUAL CASH VALUEOR COST OF REPAIR, $
SPECIFIED CAUSES OF WHICHEVER IS LESS, MINUS § DED.
LOSS COVERAGE FOR EACH COVERED AUTO FOR LOSS
CAUSED BY MISCHIEF OR VANDALISM.
See Supplementary Schedule For Dealers
"Autos" And "Autos" Held For Sale By Trailer
Dealers And Non-Dealers.
PHYSICAL DAMAGE ACTUALCASH VALUE OR COST OF REPAIR, $
COLLISION COVERAGE WHICHEVER [S LESS, MINUS $ DED.
FOR EACH COVERED AUTO.
See Supplementary Schedule For Dealers
"Autos” And "Autos" Held For Sale By Trailer
Dealers And Non-Dealers.
PHYSICAL DAMAGETOWING $ For Each Disablement Of A Private $
AND LABOR Passenger "Auto".
$
PREMIUM FOR ENDORSEMENTS $
TRIA COVERAGE | §
*ESTIMATEDTOTAL PREMIUM $ 1,508

* This policy may be subject to final audit.

ENDORSEMENTS ATTACHED TO THIS POLICY (other than applicable Forms and Endorsements shown

elsewhere in the policy):

Forms and Endorsements applyingto this Coverage Part and made part of thispolicy at time of issue:

THIS DECLARATION MUST BE COMPLETED BY THE ATTACHMENT OF A SUPPLEMENTARY SCHEDULE.

CAG 1800 1203

CSC000020

Page 2 of 2

Andrew v CSC
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COMMERCIAL AUTO
CA 03 01 03 06

POLICY NUMBER: ccp502869

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DEDUCTIBLE LIABILITY COVERAGE

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
GARAGE COVERAGE FORM

MOTOR CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

This endorsement changes the policy effective on the inception date of the policy unless another date is
indicated below.

Named Insured:pLyE STREAK AUTO DETAILING

Endorsement Effective Date: 06/27/2008

Countersignature Of Authorized Representative

Name: Not Applicable
Title: Not Applicable
Signature: Not Applicable

Date: Not Applicable

SCHEDULE

Liability Deductible: $ 1,000 Per "Accident"

"Property Damage" Deductible: $ Per "Accident"

information required to complete this Schedule, if not shown above, will be shown in the Declarations.

B. Property Damage Liability Coverage
Deductible

The damages that would otherwise be payable

Liability Coverage is changed as follows:
A. Liability Coverage Deductible

The damages caused in any one "accident" that
would otherwise be payable under Liability
Coverage will be reduced by the Liability
Deductible shown in the Schedule prior to the
application of the Limit of Insurance provision.

under Liability Coverage for "property damage"
caused in any one "accident' will be reduced by
the "Property Damage" Deductible shown in the
Schedule prior to the application of the Limit of
Insurance provision,

CA 03010306 © ISO Properties, Inc., 2005 Page 1 of 2 (m]

Andrew v CSC
CF000021
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C. Our Right To Reimbursement

To settle any claim or "suit" we may pay all or any
part of any deductible shown in the Schedule. If
this happens, you must reimburse us for the
deductible or the part of the deductible we paid.

Page 2 of 2 © 1SO Properties, Inc., 2005 CA 03010306 ]
Andrew v CSC
CF000022
CSC000022
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CAG 1919 0807

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

GARAGE OPERATIONS LIMITATION ENDORSEMENT

This endorsement modifies insurance provided under the following:

GARAGE COVERAGE FORM

SCHEDULE

The following work and operations are included within the definition of “Garage operations™:

AUTO DETAILING AND WASH

Coverage for classifications, operations or premises 1ot shown above can only be covered if
agreed to, in writing, by us as evidenced by endorsement to this policy.

CAG 1919 0807 ' Page 1 of 1
Andrew v CSC
CF000023
CSC000023

R.App. 001251
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CAG 1951 1203

GARAGE COVERAGE FORM -~ NON-DEALERS'
AND TRAILER DEALERS'
SUPPLEMENTARY SCHEDULE

POLICY NUMBER: cCcP502869

ITEM THREE

LOCATIONS WHERE YOU CONDUCT GARAGE OPERATIONS

LOCATION NO. ADDRESS
State Y our M ain Business Location As Location No. 1.
1 3675 E POST RD, STE B, LAS VEGAS, NV 89120
2
3
ITEM _FOUR

LIABILITY COVERAGE - PAYROLL RATING BASIS FOR YOUR PREMISES AND OPERATIONS AND
NONOWNED AUTOS USED IN YOUR BUSINESS. REFER TO ITEM SIX FOR THE LIABILITY PREMIUMS FOR
THE COVERED AUTOS YOU HIRE OR BORROW. REFER TO ITEM SEVEN FOR COVERED AUTOS YOU OWN,

LOCATION NO. ESTIMATED PAYROLL RATEPER $100 OF PAYROLL PREMIUM
1 $ 10,400 § _14.499 $ 1,508
2 $ $
3 $ $
TOTAL PREMIUM [$ 1,508
ITEM_FIVE
GARAGEKEEPERS COVERAGES AND PREMIUM S
Location Coverages Limit Of Insurance For Each Location (Absence of a limit or deductible below means
No. that the corresponding ITEM TWO limit or deductible applies.)
1 Comprehensive $ MINUS § DEDUCTIBLE FOR EACH CUSTOMER'S AUTO FOR

LOSS CAUSED BY THEFT OR MISCHIEF OR VANDALISM SUBJECT TO

$ MAXIMUM DEDUCTIBLEFORALL SUCH LOSS IN ANY ONE EVENT; OR
Specified Causes $ MINUS § DEDUCTIBLEFOR ALL PERILS SUBJECT TO
Of Loss $ MAXIMUM DEDUCTIBLEFORALL SUCH LOSS IN ANY ONE EVENT.
Collision $ MINUS § DEDUCTIBLEFOR EACH CUSTOMER'S AUTO.
2 Comprehensive $ MINUS § DEDUCTIBLE FOR EACH CUSTOMER'S AUTO FOR
LOSS CAUSED BY THEFT OR MISCHIEF OR VANDALISM SUBJECT TO
$ MAXIMUM DEDUCTIBLEFORALL SUCH LOSS IN ANY ONE EVENT; OR
Specified Causes $ MINUS § DEDUCTIBLE FOR ALL PERILS SUBJECT TO
Of Loss $ MAXIMUM DEDUCTIBLEFORALL SUCH LOSS IN ANY ONEEVENT.
Collision $ MINUS § DEDUCTIBLE FOR EACH CUSTOMER'S AUTO,
CAG 1951 1203 ©180 Properties, Inc., 2000 Page 1 of 6 O
Andrew v CSC
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CAG 1951 1203

POLICY NUMBER:  ¢cps5028609

ITEM_FIVE (Cont'd)

3 Comprehensive $ MINUS § DEDUCTIBLE FOR EACH CUSTOMER'S AUTO FOR
LOSS CAUSED BY THEFT OR MISCHIEF OR VANDALISM SUBJECT TO
$ MAXIMUM DEDUCTIBLEFORALL SUCH LOSSIN ANY ONE EVENT; OR
Specified Causes $ MINUS § DEDUCTIBLEFORALL PERILS SUBJECT TO
Of Loss $ MAXIMUM DEDUCTIBLEFOR ALL SUCH LOSS IN ANY ONE EVENT.
Collision $ MINUS $ DEDUCTIBLEFOR EACH CUSTOMER'SAUTO.
PREMIUM FOR ALL LOCATIONS
Comprehensive $
Specified Causes Of Loss $
Collision $

DIRECT COVERAGE OPTIONS
Indicate below with an "X" which, if any, Direct Coverage Option is selected.
[0 EXCESS INSURANCE

If this box is checked, Garagekeepers Coverage remains applicable on a legal liability basis. However,
coverage alsc applies without regard to your or any other "“insured's" legal liability for "loss" to a
"customer's auto" on an excess basis over any other collectible insurance regardiess of whether the other

insurance covers your or any other "insured's" interest or the interest of the "customer's auto's" owner.
1 PRIMARY INSURANCE

If this box is checked, Garagekeepers Coverage is changed to apply without regard to your or any other
"insured's” legal liability for "loss" to a “customer's auto" and is primary insurance.

ITEM SIX

SCHEDULE OF HIRED OR BORROW ED COVERED AUTO COVERAGE AND PREMIUM S

LIABILITY COVERAGE -~ RATING BASIS, COST OF HIRE

STATE ESTIMATED COST OF RATE PER EACH FACTOR {If Liability PREMIUM
HIRE FOR EACH STATE $100 COST OF HIRE Coverage Is Primary)

$ $ $

TOTAL PREMIUM | $

Cost of hire means the total amount you incur for the hire of "autos" you don't own (not including “autos"
you borrow or rent from your partners or "employees" or their family members). Cost of hire does not include
charges for services performed by motor carriers of property or passengers.

CAG 1951 1203 © 180 Properties, Inc., 2000 Page2 of 6 [
Andrew v CSC
CF000025
CSC000025

R.App. 001253



Case 2:12-cv-00978-APG-PAL Document 83 Filed 06/13/13 Page 28 of 235

CAG 1951 1203

POLICY NUMBER:

CCP502869
PHYSICAL DAMAGE COVERAGE
ESTIMATED RATE PER
COVERAGES LIMIT OF INSURANCE ANNUAL EACH $100 PREMIUM
THEMOST WEWILLPAY COST OF ANNUALCOST
DEDUCTIBLE HIRE OF HIRE
1TACTUAL CASH VALUEOR COST OF REPAIR, $ $ $
WHICHEVER IS LESS, MINUS § DED.
COMPREHENSIVE |FOREACH COVERED AUTO, BUT NO
DEDUCTIBLEAPPLIES TO LOSS CAUSED BY
FIREOR LIGHTNING.
ACTUAL CASH YALUEORCOST OF REPAIR, $ $ $
SPECIFIED WHICHEVER IS LESS, MINUS § DED. FOR
CAUSES OF LOSS |EACH COVERED AUTO FORLOSS CAUSED BY
MISCHIEF ORVANDALISM.
ACTUAL CASH VALUEORCOST OF REPAIR, $ $ $
COLLISION WHICHEVERIS LESS, MINUS § DED.
FOR EACH COVERED AUTO.
TOTALPREMIUM |$
ITEM SEVEN
SCHEDULE OF COVERED AUTOS YOU OWN
4+
DESCRIPTION PURCHASED TERRITORY
Covered Y ear, M odel, Trade Name, Body Type Original A ctual Tow n & State
Auto No. Serial Number (8) V ehicle Identification Cost New Cost & Where The
Number (VIN) NEW (N) Covered Auto
USED (U) Will Be Principally
Garaged
1 $ $
2 $ 5
3 $ 5
4 $ )
5 § $
CLASSIFICATION
Covered Radius Business Size GVW, Age Primary Secondary | Code EXCEPT For
AutoNo. of Use GCW Or Group Rating Rating Tow ing, All Physical
Operation |s= service V ehicle Seating Factor Factor Damage Loss Is
r= retail Capacity Liab. | Phy. Payable To You
¢= commercial Dam. And The Loss
Payee Named Below
As interests WMay
Appear At The Time
Of The Loss.
1
2
3
4
5
CAG 1951 1203 ©1S0 Properties, Inc., 2000 Page 3 of 6 0O
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CAG 1951 1203

ITEM SEVEN
SCHEDULE OF COVERED AUTOS YOU OWN (Cont'd)

POLICY NUMBER:

CCP502869

COVERAGES - PREMIUM S, LIMITS AND DEDUCTIBLES (Absence of a deductible

Covered or limit entry in any column below means that the limit or deductible entry
Auto No. in the corresponding ITEM TWO column applies instead,)
LIABILITY PERSONAL INJURY ADDED P.L.P. PROPERTY PROTECTION
PROTECTION (M ichigan Qnly)
Limit Premium Limit Stated Premium Limit Stated In |Limit Stated In Premium
In Each P.I.P, Each Added P.P.L
End. Minus P.I.P. End. End. Minus
Deductible Premium Deductible
Show n Below Show n Below
1 $ $ $ $ $ $ $
2 $ $ $ $ $ $ $
3 1$ $ $ $ $ $ $
4 $ $ $ $ $ $ $
s $ $ $ $
Total $ $ g
Premium s 2 2 I

COVERAGES - PREMIUM S, LIMiTS AND DEDUCTIBLES (Absence of a deductible

Covered or limit entry in any column below means that the limit or deductible entry
Auto No. in the corresponding ITEM TWO column applies instead.)
AUTO MEDICALPAYMENTS COMPREHENSIVE ' SPECIFIED CAUSES
OF LOSS
Limit Premium Limit Stated In Premium Limit Stated In Premium
ITEM TWO Minus ITEM TWO
Deductible Show n M inus
Below Deductible
Show n Below
1 $ $ $ $ § $
2 $ $ $ $ § $
3 $ $ $ $ $ $
4 $ $ $ $ $ $
5 $ $ $ $ $ $
Total $ $
|_Premium_|

COVERAGES - PREMIUM S, LIMITS AND DEDUCTIBLES (Absence of a deductible

Covered or limit entry in any column below means that the limit or deductible entry
Auto No. in the corresponding ITEM TWO column applies instead.)
COLLISION TOWING & LABOR
Limit Stated In Premium Limit Per Premium
ITEM TWO Minus Disablement
Deductibie Show n Below
il $ $ $ $
2 $ $ $ $
3 $ $ $ $
4 $ $ $ $
5 $ $ $ $
Total $ $
Premium
CAG 1951 1203 ©1S0 Properties, Inc., 2000 Page 4 of 6 [
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CAG 1851 1203

T CoR50.2.8.6.0

ITEM EIGHT

MEDICAL PAYMENTS COVERAGE ~ PREMISES AND OPERATIONS — NONOWNED AUTOS USED IN YOUR
BUSINESS (REFER TO ITEM SEVEN FOR MEDICAL PAYMENTS PREMIUMS FOR COVERED AUTOS YOU
OWN.)

COVERAGE PREM UM DETERMINATION PREM IUM

Auto Medical Payments Only Auto Medical Payments Premium equals 5

% of the Liability Premium,

Premises and Operations Medical
Payments (Does not apply to bodily
injury caused by any auto)
Premises and Operations and Auto
Medical Payments

Premises and Operations Medical Payments $
Premium equals % of the Liability
Premium.

Premises and Operations and Auto Medical $

Payments Premium equals % of the
Liability Premium.

ITEM NINE

PHYSICAL DAMAGE COVERAGE - AUTOS HELD FOR SALE - TYPES OF COVERED AUTOS AND
INTERESTS IN THESE AUTOS - PREMIUMS — REPORTING OR NONREPORTING BASIS

The Physical Damage Coverage provisions of the Garage Coverage Form relating to dealers apply to those
"autos" held for sale by non-dealers and trailer dealers.

Each of the following Physical Damage Coverage coverages that is indicated in ITEM TWO applies only to the
types of "autos" and interests indicated below by "X".

TYPES OF"AUTOS" INTERESTS COVERED
COVERAGES New Used "Autos" Your Interest Y our Interest Your Interest AllInterests In
"Autos" Demonstrators In Covered Only In And The Any "Auto" Not
“Autos" You Financed Interest Of Ow ned By You
Oown Covered Any Creditor Or Any Creditor
"Autos” Named As A W hile In Y our
Loss Payee Possession On
Consignment
For Sale
Comprehensive u] m] m] u] a ju]
Specified ’
Causes Of Loss 0 ] u] [ u] |
Collision 0 [m] a [m] =] =]
LOCATION COVERAGES LUMIT OFINSURANCEFOR EACH LOCATION RATES PREMIUM
NO.
Comprehensive |$ MINUS § DEDUCTIBLE FOR EACH COVERED $
AUTO FOR LOSS CAUSED BY THEFT OR MISCHIEF OR
VANDALISM SUBJECT TO § MAXIMUM DEDUCTIBLE
FORALL SUCH LOSSIN ANY ONEEVENT; OR
$ MINUS § DEDUCTIBLE FOR ALL PERILS
1 Specified Causes | SUBJECT TO $ MAXIMUM DEDUCTIBLEFOR ALL
Of Loss SUCH LOSS IN ANY ONEEVENT.
Comprehensive |$ MINUS $ DEDUCTIBLEFOR EACH COVERED $
AUTO FOR LOSS CAUSED BY THEFT OR MISCHIEF OR
VANDALISM SUBJECT TO § MAXIMUM DEDUCTIBLE
FOR ALL SUCH LOSS IN ANY ONEEVENT; OR
$ MINUS $ DERDUCTIBLEFOR ALL PERILS
2 Specified Causes |SUBJECTTO $ MAXIMUM DEDUCTIBLEFORALL
Of Loss SUCH LOSS IN ANY ONEEVENT.
CAG 1951 1203 ©1S0 Properties, Inc., 2000 Page5of 6 0O
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CAG 1951 1203

POLICY NUMBER: cCP502869

ITEM NINE (Cont'd)

Comprehensive |§ MINUS § DEDUCTIBLE FOR EACH COVERED $
AUTO FOR LOSS CAUSED BY THEFT OR MISCHIEF OR
VANDALISM SUBJECT TO $ MAXIMUM DEDUCTIBLE
FORALL SUCH LOSSIN ANY ONEEVENT; OR

$ MINUS $ DEDUCTIBLE FORALL PERILS

3 Specified Causes | SUBJECT TO § MAXIMUM DEDUCTIBLEFOR ALL
Of Loss SUCH LOSS IN ANY ONEEVENT.

$ MINUS § DEDUCTIBLE FOR EACH $
COVERED AUTO.

BLANKET ANNUAL COLLISION RATES

All Collision First $50,001 Over Adjust- Premium
$50,000 te $100,000 $100,000 ment
Factor
$

TOTALPREMIUM | $

Our limit of insurance for "loss" at locations other than those stated in ITEM THREE.
$ Additional locations where you store covered "autos”
$ In transit

PREMIUM BASIS — Reporting (Quarterly or Monthly) or Nonreporting (indicate Basis Agreed Upon by "X").
0 REPORTING BASIS (Quarterly or Monthly as indicated beiow by "X")
You must report to us on our form the location of your covered "autos" and their total value at each such
location. For your main sales location identified as location no. 1, you must include the total value of all
covered "autos" you have furnished or made available to yourself, your executives, your "employees" or
family members and other non-"employees", and covered "autos" that are temporarily displayed or stored
at locations other than those stated in ITEM THREE above. For your main sales location you must include
the total value of all service vehicles.
YOUR REPORTING BASIS IS:
OO0 QUARTERLY
You must give us your first report by the fifteenth of the fourth month after the policy begins. Your
subsequent reports must be given to us by the fifteenth of every third month. Your reports must
contain the value for the last business day of every third month coming within the policy period.
O MONTHLY

You must give us your reports by the fifteenth of every month. Your reports will contain the total
values you had on the last business day of the preceding month.
Premiums will be calculated pro rata of the annual premium for the exposures contained in each report. At
the end of each policy year we will add the monthly premiums or the quarterly premiums to determine
your final premium due for the entire policy year. The estimated total premiums shown above will be
credited against the final premium due.

1 NONREPORTING BASIS
Stated limit of insurance shown above applies.

Loss Payee - Any loss is payable as interest may appear to you and:

CAG 1951 1203 © 180 Properties, Inc., 2000 Page 6 of 6 0O
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CF000029
CSC000029

R.App. 001257



Case 2:12-cv-00978-APG-PAL Document 83 Filed 06/13/13 Page 32 of 235

Policy Number cepstoess CiL 15 00b 02 02

SCHEDULE OF FORMS AND ENDORSEMENTS

{other than applicable forms and endorsem ents shown clsewhere in the policy)

Forms aud Endorsem enls applying Lo the Coverage Parls lgled below and made-a part of this policy 4l fime of issne;

TForm/ Ldition
En dt, # Diate Tzﬂe

Forms Apphcahh to this (,m*c:agn Part - INTHERLINE-ALL COVERAGE PARTS

Total # of forms selected; 15

CIL A% POB 02 UZ.enmcwscin
oBe® 10 0% 1
CECF 10 0L 0¥ 06.ivincensos .. COMGON FOLICY DECLARATIONS
S0P 20 30 03 0¥ aivencnnnn e nwn oS - BULT CLAURE
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Page lof 1

To: "lingroet Email - IREIMAGE" <images@centurysurety.com>
From: "Brittany Baney" <BBaney@venturysurety.coms»

Date: This, 24 Jul 2008 00:04:14 -0400

Subject: FW: BLUE STREAK AUTO DETAILING - CCP502869

Drawer; UW

Folder Type: U/W Information
Doc Type: Inspection

Flow: UW Mail

Step: Garage All Other

To: Zach Davidson

Priority: 9

Description: INSP

Policy Number: CCP502869

Froin: Jaiie Wi]ké?i’s [ifl’iai[foJWilﬁeﬁf‘S@ﬁe;ﬁt’agég’ehéfr’éilit:o'f"‘rﬂ
Sent: Wednesday, July 23; 2008 4:03 PM

Fo; Brittany Baney

- Ahdrew v éSC
CF000031
CSC000031

R.App. 001259
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Inspection Details - Policy CCP502869

Pacific Inspections, Inc.

QAL

+ L Tat ot
Pate-Submitted:

" . el R B AR
Thorstay =2y o7 2000

R e
Reqtest=m

R,
AV et v |

Return Attention:

LISETTE GUERRERO

Policy Number: CCP502869

Agent:

WORLDWIDE FACIUTIES, INC

Type of Business: AUTO (DEALERSHIP, REPAIR, PARTS, ETC)

Agent Phone 213.236.4500 Acct: 591
Numbetr:
Name of Insured: BLUE STREAK AUTO DETAILING DBA: N/A
Address: 3675 E POST ROAD SUITE B

LAS VEGAS, NV 89120

Contact Person:

MIKE VASQUEZ (702). 286-8450

Number:

Contact Phone MAV7778@YAHOO.COM

Contact Fax Number:

N/A

Email Address: 7/17/08

PACKAGES
[ 1MULTI PERIL
[ 1FIRE & OLT
[ ]APARTMENT
[ 1MC & FIRE

[ ]MC&oOLT

[ 1RESTAURANT

Additional:
Inspection Type:
Other Requests:

PROPERTY

[ 1MERCANTILE FIRE
[ ] HOMEOWNERS

[ ]FULL DWELLING

[ ] DWG. SHORT FORM
[ 1BRUSH
[ ]E&H SUPP.

[X] PHOTO DESIRED

[X] NEW INSPECTION REQUEST

GARAGE LIABILITY

Special Instructions: ~PLEASE CONFIRM PAYROLL~

LIABILITY
[ 1M&C
joLT
[ ] WORKER'S COMP
[ ]PRODUCTS
[X] GARAGE
[ ]BUSINESS BURG.

[ 1REINSPECTION
[ 1 RENEWAL INSPECTION REQUEST

MISC.
] COMM. AUTO
] PHONE M&C

[
L
[
L
[
[
[

] PER. AUTO

] EQUIP. FLOATER
] LIQUOR LIAB.

] EARTHQUAKE

CSC000032

Andrew v CSC
CF000032

R.App. 001260
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Pacific ;Inspect}ipns, Inc ¥ & CService

Policy Numisars CC?SBZS&‘}

producert WORLDWIDE FACILITIES, ING

i BLUE STREAICAUTO DETAILING. | Refurn Attantiont [ISETTE GUERRERG
BLUE STREAK/ALTE DETATLING.- 1. Person Thteviewed: Mike Vosquee Ovoeb
Property Aﬂdm sk %575 £ POST ROAD SUITE B. Dtes 'Wédhc»sﬁ'é}ﬁf,ﬁifl@ 16, 2008

LBSVEGAS WY, BO130.

nghﬂghts; lnsure;l pmvme"e mobllmaulamomfe detaslmg .PWICE m whxch imured washm, waa’es ciedns aulomobﬂe z:arpets and

riterforsas well 4% degresses Brgines Shthe cmmmar’s‘ iocatmn

Type of: Senrice Performeds Detailing

:nme at th]s Addrass? a?sn Wallaby BT

Andrew v CSC
CF000033
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Lo Used: washer;and water tanks. If yes; desoribe: nja
Any Tistallatiohs of Pa 6 , Ecritlprivenit 6 Toolé Leftai NG

Jol-8ite Overnight? IFYas, Describe Protection iy

LOSS CONTROL
Ceptificates of Tasuistice: WA ’ certificates plso Obtalied N/A

Obtalned Fram Vendors? Fram All Cantractorsy

Tisisred Niinad 48 Additlonal N/A -
Ingured onatll INS: Carts

Avndrew v CSC --
CF000034
CSC000034

R.App. 001262
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CENTUR & GARAGE APPLICATION
lnauwnve qup

ALL QUQSTIONS MUST BE ANSWERED IN FULL, SiGNED AND DATED BY THE APPLICANT,

Brokerdt . Retailer™_} ‘m: \\ O LS /( M @uned
= Logation: : =T
Phone # ——
Appiicant Nathe /*}’/1)‘71 {ﬂ \ Se x‘% (\x«m «

Malling Addrass ’g 2

F?@gqés{j Pqiicy'iPenad»: .

. Anarew vCSsC
CF000035

CSC000035

R.App. 001263
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INVOLVED N

Sales | Repair.
Wl
N
v
)
Jat: Skts;....... R ' - Yl
e e e s - s
Comraoters Equ:pment sinelide comploté SLofogtipmant® ot

“sippleientroquired®”. ..

Aute Maimenance or Repasﬁrxd Bedimet
Rute Pamimg with UL 2piroved spray | imoth

}‘E;Va!a Convergion.
% |Window Tinling ©
% Wmés?;;etd insiaéiahc 'Re;:alr‘

Maxmum vafﬁ; a‘gy one Auta
%Aaamum n&mba‘ of Axxtcs? :

evs} CSC
CF000036
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R.App. 001264



Case 2:12-cv-00978-APG-PAL Document 83 Filed 06/13/13 Page 39 of 235

“EMPLOYVEE AND NON-EWMPLOYEE INFORMATION

YOU MUST COMPLETE THE FOLLOWING INFORMATION EOR
ALL EMF’LOYEES DRIVERS AND HOUSEHOLD MEMBER%

Nameand Drver's | Daeof | Violations & Accidants Stafus Hours | Aulo
Ligénse # & State | Bith | Prior Thiee Years - __Wotked Use
Mool Vssqpez | B 1. ] %‘ P
T mcz\ o b ?' X i ' ‘?51 7

Andrew v CSC
CF000037

CSC000037
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GOVERAGES & LIWITS

~Limitof Liabiity - Deduofible
o Attto Looon ob e EachAdident { g B
Garage Liabiiity Other Than Atlo: (e wohe_ Each Actident Lebs PD
Olher THaR Ao ___Aggregate Limit
_ Dealers Open Lot Limlt of: Coyerage Deductible
" |Gomprehensive [ |Specified _LimiitPer Location Other Than Callislon
. |Colliston UmitPerante | Collislon '
| {False Pretense '
- Garagekeepem« L:mlt af anarage*- duclible
{ [Legal Uab ity : Othéf Than Callistod

Lolision

in Lendin
tnsmance Ageni:s E&O

Physical Damage: Complefe ,e;s;ﬁegafgdg;z:_oxsuppfemenzf

ADDITIONAL INFORMATION

CSC000038

Andrew v (
CF000038
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To: mchorak@dynamicclaims.com;
From: CCHOLLAN
Ce:

12
1V,

Subject: 01061367 ;
Date/Time Sent: 03/31/2009 5:51 PM

= BEGINNING OF MESSAGE

Drawer: CLM
FileNo: 01061367

Mike,

Detailed statement of insured please cover the following, what is Blue Streak, a sole proprietorship, a corp, or what.
Who is the business license made out to? Ask Mike Vasquez to detail his afternoon, when did he finish work, where
did he go, did he see cyclist? Was it darK(I think it was)? On the errands or shopping, have him detail what he was
doing, who he was shopping for, was there ANY business errand or shopping, don't ask him that but to conclude that
part, "so this was all personal, no business?" might be a good question. Call if questions.

Charles C. Holland, Jr., CIC
(800) 840-0062

END OF MESSAGE

Attached Files:
IR_ACORD110001.pdf

file:///D}/01061367_1/1220090331175194008CCHOLLAN_Page_1_0.TXT[5/21/2012 3:35:35 PM]}

. Andrew v CSC

CF000039
CSC000039

R.App. 001267
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g Charles G. Rolang, Jf., LI,
ol B & 5 ] \ : Senior Claims E”xammer
CE NTU RY (502§ 445-5958 | cholland@oerniurysurety.com
Insurance Grolip (800} B40-0062

Caniury Surety Company | ProGentury insurante Company.

April 1, 2009 e
VIA CERTIFIED and REGULAR MAIL
741273456 5220 0000 7777

Michael Vasguez

Blye Streak Auto Detalhng
3675 E Post Road, Suite B:
Las Vega& NV 89‘1?0

Biuig Streak Auto Detailing
Ryan Tenty Prexner
COP502869

March 26, 2009
01-081367

Dear M. Vasquez:

i wrste on behalf of Century Su ty Company (”Centuryfz regarding the above~reterenced claim
fi Ied through yaur & erif1 ’The arris A v

s

Andrew v CSC
CF000040

CSC000040

R.App. 001268
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Blue Streak Auto Detailing

April 1, 2009
Page 2 of 4
Symbol Description Of Covered Auto Designation Symbols
29 Non-Owned Any "auto" you do not own, lease, hire, rent or borrow
"Autos” Used In  used in connection with your garage business described
Your Garage in the Declarations. This includes "autos" owned by your
Business "employees" or partners (if you are a partnership),

members (if you are a limited liability company), or
members of their households while used in your garage
business.

At this time, it is unclear if the vehicle that you were driving at the time of the accident would be
considered a covered "auto”. If the vehicle is not a covered “auto” under your policy, then
coverage is precluded.

Please refer once again to policy form CA 0005 (10/01), where you will note the following
language:

SECTION Il - LIABILITY COVERAGE
A. Coverage

2. "Garage Operations” —~ Covered "Autos"

We will pay all sums an “insured” legally must pay as damages because of
"bodily injury" or "property damage" to which this insurance applies, caused by
an "accident" and resulting from "garage operations" involving the ownership,
maintenance or use of covered "autos".

We will also pay all sums an “insured" legally must pay as a "covered pollution
cost or expense" to which this insurance applies, caused by an "accident" and
resulting from "garage operations" involving the ownership, maintenance or use
of covered "autos". However, we will only pay for the "covered pollution cost or
expense" if there is either "bodily injury” or "property damage” to which this
insurance applies that is caused by the same "accident".

We have the right and duty to defend any "insured" against a "suit" asking for
such damages or a "covered pollution cost or expense", However, we have no
duty to defend any "insured” against a "suit" seeking damages for "bodily injury"
or "property damage" or a "covered pollution cost or expense" to which this
insurance does not apply. We may investigate and settle any claim or "suit” as
we consider appropriate. Our duty to defend or settle ends when the Liability
Coverage Limit of Insurance — "Garage Operations" — Covered "Autos” has
been exhausted by payment of judgments or settlements.

SECTION VI — DEFINITIONS

H. "Garage operations" means the ownership, maintenance or use of locations for
garage business and that portion of the roads or other accesses that adjoin these
locations. "Garage operations" includes the ownership, maintenance or use of the
"autos" indicated in Section | of this Coverage Form as covered “autos". "Garage
operations" also include all operations necessary or incidental to a garage business.

At this time, it is unclear whether this accident arose our of your “garage operations.” If this
accident did not arise out of your "garage operations,” then coverage is precluded.

CSC000041

Andrew v CSC
CF000041

R.App. 001269
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Blue Streak Auté Detamng

April 1, 2008
Pagé 3ofa

Based on the forgoing, it is unclear whether your Century policy will provide coverage for any
claitns that thay arise out of this accident, Accordingly, our handling of this rmatter is being dong
under a full Resérvation of Rights as to Lhe terfris and conditions of your paticy.

We hayé asssgned this claim to Michael Chorak of Dynamlc Claims in Las Vegas Nevada, His
phoné number is 702-759-5354, Hé will be contacting you shurtfy

In the event yol receiVe any corréspondence of suit papers: related to this matter, please
immiedigtsly forwqrd hesé documents ta the underslgned

Plezse do nat dss‘,uss thi
representatwe from Ihe. abov

Andrew v CSC
CF000042
CSC000042

R.App. 001270



Case 2:12-cv-00978-APG-PAL Document 83

Blug Stiéak Auté Detaling

Filed 06/13/13 Page 45 of 235

B
TN

Heritage General Agency Insurance Services
The Ernst & Young Bidg.

725 8. Figuerda St., 19" Floor

Los Angeles; CA 80017

CSC000043

Andrew v CSC
CF000043

R.App. 001271
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ViarjorieKitwine

From: Charies Holland

Sent: Tuesday, March 31, 2008 2:36 PM
To: Marjorie Kiiwine

Subject: FW: ROR 61367

Importance: High

OK, this one is ready, it is an ROR now.

'ﬁﬁ

061367
(ROR-Owned Auto)
From: Jim Karp
Sent: Tuesday, March 31, 2009 2:25 PM
To: Charles Holland
Subject: FW: ROR 61367
Importance: High

Charles - as we discussed, we will investigate this under ROR. | changed your letter accordingly. All you need to do to

the letter is fill in the contact information for the I/A you assign, and then the letter is approved.

Please make sure that your i/a takes a very detailed statement from the insured as to the exact reason for his trip. Where
was he going? Why? Did he have any other purpose in driving at the time of loss? Specifically, did the purpose of his
trip in any way relate to the business operations of Blue Streak Auto Detailing?

Please have the ifa also obtain a copy of the title or registration of the vehicle Mr. Vasquez was driving.

Finally, please have he I/A determine what kind of business the hamed insured operates, i.e., a sole proprietorship,

corporation, LLC, etc.

Let me know if you have any questions or want to discuss. Thanks.

Jim
From: Marjorie Kilwine
Sent: Monday, March 30, 2009 1:49 PM
To: Jim Karp
Cc: Charles Halland
Subject: RE: Disclaimer 61367
4]

061367
iclaimer-Owned Autc

Margie Kilwine
mkilwine@centurysurety.com
602-216-6597

800-840-0265

CSC000044

Andrew v CSC
CF000044

R.App. 001272
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From: Charies Holland

Sent: Monday, March 30, 2009 12:23 PM
To: Claims Transcription

Subject: Disclaimer 61367

Enclosed is letter on subject, please indent coverage and proof. Then to Mr. Karp for approval.

<< File: 61367 (Disclaimer-Owned Auto) Blue Streak(30Mar08).doc >>

Andrew v CSC
CF000045
CSC000045

R.App. 001273
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Charles_Holland

From: Charles Holland

Sent: Wednesday, April 08, 2009 8:24 AM
To: "Ipretner@yahoo.com'’

Cc: ‘vincent_johnson@jprogressive.com'
Subject: 01 061367, Blue Streak

Mr. Pretner,

We have recently discussed your son Ryan, and the commercial pelicy on Blue Streak. | have advised you that we are
conducting an investigation which should be through in about 30 days. Please send me a mailing address and | will copy

you on any coverage letter we write.

Charles C. Holland, Jr., CIC
Senior Claims Examiner
Century Insurance Group
4722 N. 24th Street, Suite 200
Phoenix, AZ 85016

(800) 840-0062

(602) 371-0113(fax)

CSC000049

Andrew v CSC
CF000049

R.App. 001277
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Page 1 of 1

Charles Holland

From: Amalia Shorkina [ashorkina@dynamicclaims.com]
Sent:  Tuesday, March 31, 2008 3:13 PM

To: Charles Holland

Cc: Michael Chorak

Subject: Ackn.of claim # 01061367 on 3-31-09

Dear: Mr.Holland

Acknowledgement of Claim
Sent by e-mail

Your Claim No. : 01061367

Yourinsured : Blue Streak Auto Detailing LLC
Date of loss . 3/26/09

Claimant Name : Ryan Terry Pretner

DCS File No. . NV-30869-MC

This will acknowledge receipt of the above captioned assignment in our office.Mike Chorak will be handling this
case.

Please refer to the above file number when corresponding with our office.
We thank you for this referral, and we ook forward to working with you.

Sincerely,

Amalia Shorkina

Assistant Manager

Dynamic Claims Services, Inc.
2 Corporate Park, Ste.201
Irving, CA 92606

Tel. 949-474-0040 ext.21
Fax: 949-474-0050

This email has been scanned by the MessagelLabs Email Security System.

04/08/2009
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Charles Holland

From: Jim Karp

Sent: Tuesday, March 31, 2008 2:25 PM
To: Charles Holland

Subject: FW: ROR 61367

Importance: High

Charles - as we discussed, we will investigate this under ROR. | changed your letter accordingly. All you need to do to
the letter is fill in the contact information for the I/A you assign, and then the letter is approved.

Please make sure that your i/a takes a very detailed statement from the insured as to the exact reason for his trip. Where
was he going? Why? Did he have any other purpose in driving at the time of loss? Specifically, did the purpose of his
trip in any way relate to the business operations of Biue Streak Auto Detailing”?

Please have the i/a also obtain a copy of the title or registration of the vehicle Mr. Vasquez was driving.

Finally, please have he I/A determine what kind of business the named insured operates, i.e., a sole proprietorship,
corporation, LLC, etc.

Let me know if you have any questions or want to discuss. Thanks.

Jim
From: Marjorie Kiwine
Sent: Monday, March 30, 2009 1:49 PM
To: Jim Karp
Cc: Charles Holland
Subject: RE: Disclaimer 61367
A
061367

iclaimer-Owned Autg

Margie Kilwine
mkilwine@centurysurety.com
602-216-6597

800-840-0265

From: Charles Holland

Sent: Monday, March 30, 2009 12:23 PM
To: Claims Transcription

Subject: Disclaimer 61367

Enclosed is letter on subject, please indent coverage and proof. Then to Mr. Karp for approval. -

<< File: 61367 (Disclaimer-Owned Auto) Blue Streak(30Mar09).doc >>

Andrew v CSC
CF000051
CSC000051
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Charles Holland

From: Lee Pretner [lpretner@yahoo.com]
Sent:  Wednesday, April 08, 2008 10:04 AM
To: Charles Holland

Subject: Re: 01 061367, Blue Streak

660 Roddenberry ave
Las Vegas, NV 89123
Thank you,

Lee Pretner,GD

From: Charles Holland <CHolland@centurysurety.com>
To: Ipretner@yahoo.com

Cc: vincent_johnson@progressive.com

Sent: Wednesday, April 8, 2009 9:24:22 AM

Subject: 01 061367, Blue Streak

Mr. Pretner,

We have recently discussed your son Ryan, and the commercial policy on Blue Streak. | have advised you that
we are conducting an investigation which should be through in about 30 days. Please send me & mailing address
and 1 will copy you on any coverage letter we write.

Charles C. Holland, Jr., CIC
Senior Claims Examiner
Century Insurance Group
4722 N. 24th Street, Suite 200
Phoenix, AZ 85016

(800) 840-0062

(602) 371-0113(fax)

This email has been scanned by the MessageLabs Email Security System.

04/08/2009

Andrew v CSC
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Charles Holland

From: Charles Holland

Sent:  Wednesday, April 08, 2009 10:22 AM
To: 'Lee Pretner'

Cc: ‘Michael Chorak'

Subject: RE: 01 061367, Blue Streak

Mr. Pretner,

In our conversation today, you mentioned that our insured had just left a car wash when this accident happened
according to a friend of his. When | asked for the name, repeatedly, you wife came on the phone and said that
you didn't know that, that you didn't know who said that, or if it was even said. As we are conducting an
investigation into this accident we believe you need to be forthright with us concerning this alleged witness so we
may conduct the most thorough investigation and arrive at the correct determination of coverage as a result of
that investigation. | am asking Michael Chorak, the investigator we have hired to visit with both you and your wife,
regarding this statement to make sure we are clear on your position and recording your statement.

Thank you for your time.

Charles C. Holland, Jr., CIC
Senior Claims Examiner
Century Instirance Group
4722 N. 24th Street, Suite 200
Phoenix, AZ 85016

(800) 840-0062

(602) 371-0113(fax)

From: Lee Pretner [mailto:lpretner@yahoo.com]
Sent: Wednesday, April 08, 2009 10:04 AM

To: Charles Holland

Subject: Re: 01 061367, Blue Streak

660 Roddenberry ave
Las Vegas, NV 89123
Thank you,

Lee Pretner,GD

From: Charles Holland <CHolland@centurysurety.com>
To: Ipretner@yahoo.com

Cc: vincent_johnson@progressive.com

Sent: Wednesday, April 8, 2009 9:24:22 AM

Subject: 01 061367, Blue Streak

Mr. Pretner,

We have recently discussed your son Ryan, and the commercial policy on Blue Streak. | have advised you that
we are conducting an investigation which should be through in about 30 days. Please send me a mailing address

04/08/2009

Andrew v CSC
CF000053
CSC000053

R.App. 001281
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and | will copy you on any coverage letter we write.

Charles C. Holland, Jr., CIC
Senior Claims Examiner
Century Insurance Group
4722 N. 24th Street, Suite 200
Phoenix, AZ 85016

(800) 840-0062

(602) 371-0113(fax)

This email has been scanned by the Messagelabs Email Security System.
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From: Vincent Johnson [Vincent_Johnson@Progressive.com]
Sent: Wednesday, April 08, 2009 1:30 PM

To: Charles Holland

Subject: Re: 01 061367, Blue Streak

Mr. Holland,
Thank you for the email. Please copy me when you reach a coverage decision.
Thank you,

All correspondence (including any e-mail) we receive from you may become part of your
permanent claims file. If you request a reply to this e-mail, we may respond by e-mail
or by phone.

Vincent Johnson

Claims Representative

5340 Kietzke Lane, Suite 103
Reno, Nevada

(775) 689-6609

"Charles Holland"

<CHolland@century

surety.conm> To
<lpretner@yahoo.com>

04/08/2009 09:24 cc

AM <vincent_Jjohnson@progressive.com>

Subject
01 061367, Blue Streak

Mr. Pretner,

We have recently discussed your son Ryan, and the commercial policy on Blue Streak. I
have advised you that we are conducting an investigation which should be through in
about 30 days. Please send me a mailing address and I will copy you on any coverage
letter we write.

Charles C. Holland, Jr., CIC
Senior Claims Examiner
Century Insurance Group

4722 N, 24th Street, Suite 200
Phoenix, AZ 85016

(B0O0) 840-0062

(602) 371-0113 (fax)

[attachment "C.htm" deleted by Vincent Johnson/02/Progressive]
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Charles Holland

From: Michael Chorak [monsanto70@hotmail.com]
Sent:  Wednesday, April 08, 2009 9:01 PM

To: Charles Holland

Subject: RE: 01 061367, Blue Streak

Charles,

We have been playing phone tag with the insured in securing his statement. In fact he missed one of our
appointments. We did some research; see attached, and learned that the insured’s LLC is currently in default.
However he does have a business license with Clark County. We have not attempted to contact the claimants.
Please advise what information you want us to secure from the claimants.

Michael Chorak

DYNAMIC CLAIMS SERVICES

Nevada Direct Dial: 702-759-5354

Arizona Direct Dial: 480-363-6178

Fax: 702-441-7175

Email: mchorak@dynamicclaims.com

The information contalined In this message may be privileged, confidential, and protectad from disclosure. If you are not the intended reciplent, or an
employee, or agent responsible for delivering this message to the intended reciplent, you are hereby notifled that any dissemination, distribution, or

copying of this communication Is strictly prohibited. If you have recelved this communication In error, please notify us immediately by replying to the
message and permanently deleting or destroying It.

From: Charles Holland [mailto:CHolland@centurysurety.com]
Sent: Tuesday, March 31, 2009 2:51 PM

To: mchorak@dynamicclaims.com

Subject: 01061367 ;

Drawer; CLM
FileNo: 01061367

Mike,

Detailed statement of insured please cover the following, what is Blue Streak, a sole
proprietorship, a corp, or what. Who is the business license made out to? Ask Mike
Vasquez to detail his afternoon, when did he finish work, where did he go, did he see
cyclist? Was it darK(I think it was)? On the errands or shopping, have him detail what he
was doing, who he was shopping for, was there ANY business errand or shopping, don't
ask him that but to conclude that part, "so this was all personal, no business?" might be a
good question. Call if questions.

Charles C. Holland, Jr., CIC
(800) 840-0062

04/09/2009

Andrew v CSC
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?/?1‘1’){100

Entity Details- Secretanyof State,-Nev

BLUE STREAK AUTO DETAILING LLC

BusinessEntity Information

Status:

Default

Fle Date:

6/3/2008 7:12:50 AM

Type:

Domestic Limited-Liability
Company

Corp Number:

E0368992008-2

Qualifying State:

NV

List of Officers Due:

7/31/2008

Managed By:

Managing Members

Expiration Date:

Regidered Agent Information

Name: XSE'TN?;S.I,QTES CORPORATION Address 1:| 500 N RAINBOW BLVD STE 300A|
Address 2: City: | LAS VEGAS
State: | NV Zip Code: | 89107
Phone: Fax:
Mailing Address 1: Mailing Address 2:
Mailing City: Mailing State: | NV
Mailing Zip Code:
Agent Type: | Commercial Registered Agent - Corporation
Jurisdiction: | NEVADA | Status: | Active
Financial Information
No Par Share Count: | 0 | Capital Amount: | $ 0
ENo stock records fourd for this company
Officers (include Inactive Officers
No active officersfound for this company |
ActionsiAmendments
Action Type: | Articles of Organization
Document Number: | 20080384742-78 # of Pages: |1
Fle Date: | 06/03/2008 Effective Date:

[(No notes for this action)

esos,state.nv.us/.../PrintCorp.aspx?Ix8...

CSC000059

/1

Andrew v CSC
CF000059
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3/31/200% Business License Detail

Business License Detall information

Ligesise Noumber: - 20003588,100

Blue Stresk Auto Belziling.
Suité #8

3675 E-FostRd

Las Vegas, NVRS120

Business:

ss Telphopa:

Lisense Calegary:

Slatus: Licensed

PateofLisense: 05H9/2008

Busipess Owner(sy

. ‘Returs to'PreviousPage-.
- ‘Return to Business'License Database SearchOptions

Andrew v CSC
CF000060

CSC000060

R.App. 001288
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WL VLY
b f wd dof ZARFT

Entity Detaits~Secretary of State; Nev
BLUE STREAK AUT

O DETAILING LLC

v

T Expired

1212472007 2:27:15 PW

Résgmeditiame-

1 08704020071

5 1312112008

s atniTh

MICHAEL VASQUEZ

7945 LA CIENEGA ST

LASVEGAS

89123

red Agentassociated with this company

Chnpitat Ao §0

CSC0000861

Andrew v CSC
CF000061

R.App. 001289



Case 2:12-cv-00978-APG-PAL Document 83 Filed 06/13/13 Page 64 of 235

Page 1 of 2

CtrartesHoland

From: Charles Holland

Sent:  Thursday, April 09, 2009 7:20 AM
To: '‘Michael Chorak'

Subject: RE: 01 061367, Blue Streak

Michael,

| believe | cc'd you on the emails to Pretzer. The main thing that concerns me is the statement by the father, that
a friend of our insured said he had just left a car wash. Of course, he is in competition with a car wash, since
most now also provide detailing, waxing, etc., but that is what the father said, like he was making a business call
on the car wash. This has something to do with our insured's statement o be sure and cover a time period, i.e.,
when did he quit working that day, what did he do next and cover all time from the quit time, to the accident and
subsequent. Mr. Pretzer's wife, or x-wife, mother of the clmt, said Mr. had a memory problem, he didn't even
know where he heard that or if he heard that. Suggest That you get together with both of them and record the
interview, so as to exhaust all leads in our investigation.

Charles C. Holland, Jr., CIC
Senior Claims Examiner
Century Insurance Group
4722 N, 24th Street, Suite 200
Phoenix, AZ 85016

(800) 840-0062

(602) 371-0113(fax)

From: Michael Chorak [mailto:monsanto70@hotmail.com]
Sent: Wednesday, April 08, 2009 9:01 PM

To: Chatles Holland

Subject: RE: 01 061367, Biue Streak

Charles,

We have been playing phone tag with the insured in securing his statement. in fact he missed one of our
appointments. We did some research; see attached, and leared that the insured’s LLC is currently in default.
However he does have a business ltoense with Clark County. We have not attempted to contact the claimants.
Please advise what information you want us to secure from the claimants.

Richael Chorak

DYNAMIC CLAIMS SERVICES

Nevada Direct Dial: 702-759-5354

Arizona Direct Dial: 480-363-6178

Fax: 702-441-7175

Email: mchorak@dynamicclaims.com

The information contained in this message may be privileged, confidential, and protected from disclosure, I you are not the intended recipient, or an
employes, or agent responsible for delivering this message to the intended reciplent, you are hereby notified that any dissemination, distribution, or

copying of this communication Is strictly prohibited. If you have received this communication In error, please notify us Immediately by replying to the
message and permanently deleting or destroying it.

From: Charles Holland [mailto:CHolland @centurysurety.com]
Sent: Tuesday, March 31, 2009 2:51 PM
To: mchorak@dynamicclaims.com

04/09/2009

Andrew v CSC
CF000062
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R.App. 001290
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Subject: 01061367 ;

Drawer: CLM
FileNo: 01061367
Mike,
Detailed statement of insured please cover the following, what is Blue Streak, a sole
proprietorship, a corp, or what. Who is the business license made out to? Ask Mike
Vasquez to detail his afternoon, when did he finish work, where did he go, did he see
cyclist? Was it darK(I think it was)? On the errands or shopping, have him detail what he
was doing, who he was shopping for, was there ANY business errand or shopping, don't

ask him that but to conclude that part, "so this was all personal, no business?" might be a
good question. Call if questions.

Charles C. Holland, Jr., CIC
(800) 840-0062

This email has been scanned by the MessageLabs Email Security System.

04/09/2009

- Andrew v CSC

CF000063
CSC000063

R.App. 001291



Case 2:12-cv-00978-APG-PAL Document 83 Filed 06/13/13 Page 66 of 235

Page 10f2

Charles Holland

From: Charles Holland

Sent:  Monday, May-04, 2009 6:55 AM

To: ‘Michae] Chorak'

Subject: RE: Century File: 01 081357; DCS File: NV-30289 - Blug Streak Auto Detajling - Update

M. Pretner said that the insured was conducting business according to a friend of the insured, his-maybe x-wife
was of the phohe at the time and sald Mr. Pretner did not know that, that Mr. Pretner had a memory problem and
did not know whether that Was &aid of fiot, Hof By Who. | fieed 4 separate statement froni &ach onthe Knowledge
they have caneerning our insured's éomings and goingsas g result of that phone statefirant. St these statements
will fule put what was said 60 tfie phong, they will be negative statements that they have fe information
GONBEMIRY G- msured orwhat hewas dolhg-an the day of the aocident,

Thanks-

Charles

Andrew v CSC
CF000064

CSC000064

R.App. 001292
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However he does have a business license with Clark County. We have not attempted to contact the claimants.
Please advise what information you want us to secure from the claimants.

Michael Chorak

DYNAMIC CLAIMS SERVICES

Nevada Direct Dial: 702-759-5354

Arizona Direct Dial: 480-363-6178

Fax: 702-441-7175

Email: mchorak@dynamicclaims.com

The Information contained in this message may be privileged, confldential, and protected from disclosure. If you are not the intended reciplent, or an
employes, or agent responsible for delivering this message to the Intended recipient, you are hereby notified that any dissemination, distribution, or

copying of this communication s strictly prohibited. If you have recelved this communlcation In error, please notify us Immediately by replying to the
message and permanently deleting or destroying It.

From: Charles Holland [mailto;CHolland @centurysurety.com]
Sent: Tuesday, March 31, 2009 2:51 PM

To: mchorak@dynamicclaims.com

Subject: 01061367 ;

Drawer: CLM
FileNo: 01061367

Mike,

Detailed statement of insured please cover the following, what is Blue Streak, a sole
proprietorship, a corp, or what. Who is the business license made outto? Ask Mike
Vasquez to detail his afternoon, when did he finish work, where did he go, did he see
oyclist? Was it darK (I think it was)? On the errands or shopping, have him detail what he
was doing, who he was shopping for, was there ANY business errand or shopping, don't
ask him that but to conclude that part, "so this was all personal, no business?" might be a
good question. Call if questions.

Charles C. Holland, Ir., CIC
(800) 840-0062

This email has been scanned by the MessageLabs Email Security System.

05/04/2009
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LAW OFFICE OF LeH
Syrvia L. Esparza
BHE PEPFER LAN E. SUTTE 105« LAS \’EGA‘&: NV 89120 « TEL {702) 853 (1213 ]‘A\ {702y R53 0234
May 26, 2009. e
Charles C Hall&;y;d,. I, CIC
Senior Claims Examiner
Century Insurance Group
4722'N. 24th Street, Suite 200
Phoenix, AZ §5016
Re: Yd“ur Insuwd; Michsel Vasquez/ Blue Streak Auto Detailing .
7-clients I e' ’PremerfRyan T, Preiner
I Your' “Claim’ Niﬂnber, 01 061367
:Dear Mr llolland,
This o‘t:f' ca repreacnfs L ,’E’retnar ardmu far Ryan T. Pretm: in ragards o the‘»abo e
B ‘ fiat ﬂus agcident was catised by ynur'm&q _,ed 5.
Andrew v CSC
CFO000066
CSC000066

R.App. 001294
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. . .
!'fthIvaﬂgﬂMseﬂd_D*m%%ﬁppm&edi
ARAULVILIVUX Rx

Health Information (“PHI Release”)

PATIENT NAME AT TIME OF TREATMENT: | BIRTH DATE: SOCIAL SECURITY NO:
Ryan T, Pretner 08/22/1971
530-88-5136
PATIENT ADDRESS: HOME TELEPHONE NO: | WORK TELEPHONE NO:
660 Roddenberry
Las Vegas, NV 89123
(702) 683-2453

I HEREBY AUTHORIZE (Medical Provider or Facility):

To disclose medical record information and/or protected health information of the patient identified above to:

Obtain health insurance benefits, for the purpose of personal injury claim and/or litigation, etc.

Type of Access Requested; SELECTED PORTIONS OF PHI:
___ Abstract/Pertinent __. Cardiac Studles
. Emergency Room ___Face Sheet
_H&P ___ Nursing Notes
copies of record(s) __ Consult Report . Medication Record(s)
__ Operative Report . Itemized Billing
R ___ Rehab Services ___Progress Notes
Inspections of the record(s) ___ Discharge Summary ___ Physician Orders
_ Lab ___Entire Record
Imaging/Radiology Other:

I acknowledge, and hereby consent to such, that the released information may contain alcohol, drug abuse,
psychiatric/mental health, HIV testing, HIV results, AIDS information , SARS testing, SARS results and SARS information.
EXPIRATION: This Authorization shall expire one (1) year from the date that this Authorization is signed, or at
the end of the litigation, whichever is last to occur. i

Patient hereby acknowledges: (1) that he/she has the right to revoke this Authorization at any time, and (2) that Patient
understands that once information is disclosed hereunder the privacies and protections offered pursuant to Federal Law ,
(HLLP.A.A)) may no longer apply. Patient understands that he/she may revoke this Authorization only in a writing sent by :
certified mail to the Provider at the address above. The revocation will be effective only upon receipt, except: (1) to the
extent the Provider has acted in reliance on the Authorization, or (2) the Authorization was obtained as a condition of
obtaining insurance coverage and the insurer wishes to use the protected health information to lawfully contest a claim. :
Further information on the right to revoke may be provided from time to time in the Provider*s Notice of Privacy Practices.

I have read the above and authorize the disclosure of the protected health information as stated.

Q If person signing is other than Patient,
-+

state authority under which signatz is madeg,

Q=19 Q TR /Ledal uacdian

Date Signature Relationslfip to Patient
STATE OF NEVADA )

) 88
COUNTY OF CLARK )

¥
(7‘2}!5 4‘2 ay, of LWM » 2009, before me, 1 Nofary Pujftic, In and/for the above named county and state,
appeared /ﬂ L(/ﬁ ﬁ 1 j

, who acknow‘l}(iged to me that she executed the gbove Afthorizatigr Tor the uses and purposes therein stated,

NOTARN-PUBLIC in and forsald
County and State

VANEBSA . V/
NOTARY PUBLIC
STATE OF NEVADA
MY COMMISSION EXPIRES: 12.8-2012
CERTIFCATE NO; 08-5018-1

Andrew v CSC
CF000067

CSC000067
R.App. 001295
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OAG SRR

SYLVIA L. ESPARZA, ESQ.

|| Nevada Bar #8444 FEB y 4 57y 1n
3340 East Pepper Lane, Suite 105 - 7 0§

Las Vegas, Nevada 89120 ﬁ ..

(702) 853-0233

Attorney for Petitioner, AR IR

LEER. PRETNER

ey

DISTRICT COURT
CLARK COUNTY, NEVADA

In the Matter of the Guardianship of
CASE NO. G-09-032961-A
DEPT,NO. B

T 00 N AN A W N

—
o

RYAN T. PRETNER
An Adult,

—
—
vv’vvvvv

ey
nNa

[
w

ORDER APPOINTING GUARDIAN
UPON REVIEW of the verified Petition for Appointment of Guardian submitted by

e
S BN

the Petitioner, the same having come before the above-entitled Court, and it appearing to the

satisfaction of the Court that proper Notice of hearing of this matter has been duly given in

—
(o)

the manner required by law; that all allegations contained in the verified petition are true and

—
~1

correct, and that the Ward is a resident of the State of Nevada, and good cause appearing

—_
oo

therefore;
NOW THEREFORE, IT IS HEREBY ORDERED that the Petitioner, LEE R.
PRETNER is appointed as Guardian of the Ward RYAN T. PRETNER’S person and estate.

NN o=
- O W

IT IS FURTHER ORDERED that Letters of Guardianship shall issue to Guardian

NN
no

upon the taking the oath of office as required by law,

N N
How

IT IS FURTHER ORDERED that no bond or blocked account will be required;

Do
(9,1

IT IS FURTHER ORDERED that annual accounting is required pursuant to

[\
@)

statute beginning one year from the date that this order is signed.

[\
® N

Andrew v CSC
CF000068

CSC000068

R.App. 001296
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T "

IT IS FURTHER ORDERED that the Guardian shall enjoy all normal powers

| conferred by the Nevada Revised Statutes pursuant to NRS 159.083, and any additional

actions found in NRS 159.113 without petitioning the court for an additional hearing and a
Separate court order, to take those steps necessary to preserve the real and/or personal

property of the Ward of this Court as indicated in the petition;

IT IS FURTHER ORDERED that the Guardian mail a copy of this Order and the
Notice of Entry of Order to the Ward and to those persons and care providers entitled to

notice under Chapter 159 of the Nevada Revised Statutes,

DATED this ____day 68 04 2009 500

GLORIA 8. SANCHES
Submitted y: | g

1/ ESPARZA/ESQ,
Nevada Bar #8444
3340 East Pepper Lane, Sifite 105

Las Vegas, Nevada 80130
(702) 853-0233

Attorney for Petitioner
LEE R, PRETNER

DISTRICT COURT JUDGE

]

A
CLERK Ge  CSURT
Fes 10 1! 25 A4 '09

LURT

DOCUHEY: ¢ 1o D IS A
TRUE AN.: 17 T COPY
OF THE 5~ T AN FILE

CSCO000069
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CF000069

R.App. 001297



Case 2:12-cv-00978-APG-PAL Document 83 Filed 06/13/13 Page 72 of 235

Page 1 of 1

Charles Holland

From: Michael Chorak [mchorak@dynamicclaims.com]
Sent: Friday, June 05, 2009 8:16 AM
To: Charles Holland

Subject: Century File: 01061367; DCS File: NV-30969 - Blue Streak Auto Detailing - Ryan Pretner -
Preliminary Report 06-04-09

Charles,

RE: Pedestrian hit by Vehicle

Claim No: 01061367

Insured: Biue Streak Auto Detailing LLC
DOL: 01/12/09

Claimant: Ryan Terry Pretner

DCS File No:  NV-30969

Please see the attached report and enclosures. Sorry for the delay as | mistakenly thought | had aiready sent out
a report on this.

Michael Chorak

DYNAMIC CLAIMS SERVICES
Nevada Direct Dial; 702-759-5354
Arizona Direct Dial; 480-363-6178
Fax: 702-441-7175

Email: mchorak@dynamicclaims.com

The information contained in this message may be privileged, confidentlal, and protected from disclosure, If you are not the intended reciplent, or an
employea, or agent responsible for delivering this message to the intended reciptent, you are hereby notifled that any dissemination, distribution, or
copying of this communication is strictly prohibited. If you have recelved this communication in error, please notfy us Iimmediately by replying to the
message and permanently deleting or destroying It

This email has been scanned by the MessageLabs Email Security System.,

06/05/2009
Andrew v CSC
CF000070
CSC000070

R.App. 001298
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June 4, 2009

Century Insurance Group
Western Claims Office
P.O. 163340

Columbus, OH 43216-3340

Attention: Mr. Charles Holland Email: cholland@centurysurety.com

RE: Pedestrian hit by Vehicle

Claim No: 01061367
Insured: Blue Streak Auto Detailing LLC
DOL: 01/12/09
Claimant: Ryan Terry Pretner
DCS File No: NV-30969
PRELIMINARY REPORT

Dear Mr. Holland:

This will serve to acknowledge receipt of the above-captioned assignment referred to
our office, for which we express our sincere appreciation. Our preliminary report is as
follows:

SCOPE OF ASSIGNMENT:

This is a limited task assignment and the following was completed:
1. Secured insured t/s
2. Attempt to secured claimant r/s

FACTS IN BRIEF:

As you are aware, this is a general liability claim where the claimant, Ryan Pretner, was
riding his bike along St. Rose Parkway in Henderson, Nevada when he was hit in the

3960 Howard Hughes Parkway, 5% Floor = Las Vegas, Nevada 89109 » Phone (702) 759-5354 Fax (702) 441-7175
E-Mail Direct: MChorak@Dynamicclaims.com * Web: http:/www.DynamicClaims.com

Andrew v CSC
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June 4, 2009

Claim No.; 01067367
DCS File No.: NV-30968
Page 2 of 4

head by the insured's Ford F-150 side view mirror, The resdilting impact caused serve
head injuries to Mr, Pretner who hag been hospitalized for several months.

LOSS LOCATION:

This loss took place on St, Rose Parkway in Henderson, Nevada. 8t. Rose Parkway is a
& lane divided highway with a posted speed limit of 55 mph.

POLICY LIMITS:

Policy Number:.  CCP502869
Effective Dates:  Not provided
General Aggregate ¢ prowded
ach Oce :

ical 5 Not providad |
Deducﬁble

Net provided

Andrew v CSC
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June 4, 2008

Claim No.: 01061367
DCS File No.: NV-30969
Page 3 of 4

CLAIMANT:

We have attempted to contact the Mr. Pretner’s father to discuss the loss further.
However we have been unsuccessful to date. We learned that Mr. Pretner is being
treated out of state at the Craig Hospital located in the Denver, Colorado area. The
Craig Hospital specializes in spinal cord and brain injury recoveries
http://www.craighospital.org/.

LIABILITY:
There appears to be no liability for Blue Streak Auto Detailing as the insured was
conducting personal business when the incident occurred. At the time of the loss (dark)

the claimant was not traveling in a designated bike lane and had no lights or reflectors
on the bicycle.

COVERAGE:

To be determined by examiner.

FURTHER HANDLING RECOMMENDATIONS:

We will follow continue to follow up with Mr. Pretner's father to secure his recorded
statement. Our next report will have the following:

¢ Secure statement from claimant’s father
« Wait further file handling instructions

COMWMENTS:

Please note that nothing in this report is meant to infer a coverage evaluation on our
part. We defer all coverage decisions to you. We simply mean to report the facts upon
which you may or may not want to rely to make your coverage determination. We
appreciate the referral of this assignment to our office. Please contact the undersigned
with any questions, comment or other issues of concern.

Very truly yours,
DYNAMIC CLAIMS SERVICES, INC.

Michael Chorak
Adjuster

Andrew v CSC
CF000073
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Claim No.: 01061367
DCS File No.: NV-30969
Page 4 of 4

mchorak@dynamicclaims.com
(702) 759-5354 direct dial — Nevada
(480) 363-6178 direct dial - Arizona

Enclosures:
¢ R/S Summary

Andrew v CSC
CF000074

R.App. 001302

CSC000074
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RECORD STATEMENT SUMMARY.

CLAIMNO.: 01061367
DCS FILE NO.. , NV-30869
INSURED; - Blue Streak Auto Qe‘ta!lmg, LLG*

CLAIMANT: . Ryan Pretner
RELATIO SHIETO INSURED' None .
DATE BF i ,035* 01/12/2009

| ) STATEMENT DATE; 04/28/2009:
'RECORDED STATEMENT Locnow Via fé!ephbne

NAME AND |D: M;cnael Vasquez

586 \ia Fereriz-,
anderson, NV 89044 .

Andrew v CSC
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CSC000075

R.App. 001303



Case 2:12-cv-00978-APG-PAL Document 83 Filed 06/13/13 Page 78 of 235

Claim No 2 01061367 Page 2

DSC No,: NV-30969
Insured: Blue Streak Auto Detalling, LLC

FACTS:

Mr. Vasguez is the sole owner of Blue Streak Auto Detaling To supplement his'
income he also works valet at the Hard Rock Hotel &"Casino. Mr. Insured statéd that he
left is home around 5:30 pm which was dark at that time of the year (early January) to
do a personal errand, picking up mall at his uncles . The errand was. not related
Blue Sfreak Auto Detailing. While merging onto St. Rose Parkway in Henderson
(traveling ‘around 45 mph) the insured stated that he did not see a bike rider, Mr. Ryan
Pretner, riding on the side of the road until the last minute when atfempted to swerve.
As Mr, Insured went by Mr, Pretner the insured’s side view niirror hit Mr. Pretrier in the

head causing injury. Mr. Insured stated that he was. travelling araund 40 to 45 mph

when the impact occurred, The speed limit for St, Rose Parkway is 55 mph, Mr. instred
immediately pulled over and called 911. Mr, Insured stated that there is a bike lane
along the road which Mr; Pretner was no at the timé of the loss, Mr. Instred
stated that Mr; Pretner's bike had not lights or reflectors. Mr, Irisured was sited b the
Henderson police department several weeks later for tnlawful passing of 2 cyclist, Mr.
Insured has reported the loss ta peronal auto cartier Progressive.

At the tirrie:
glass to
auto accident prior

f the loss Mr. Insured's head lights weré on; The insured doesn't need eye
. The insiired hag n physical impairthents. Mr. Instired has never had at

to the cuirent loss,

Andrew v CSC
CF000076
CSC000076

R.App. 001304
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_SENTUF!Y INSURANGE

June 5, 2008.

V[A CERTIFIED.and REGULAR MAIL
© U717 12345850 2001 8083,

Michaet Vasquez

BlueStreak Alts Detailing
3675 E Post Road' Su;’te B

Blue St achuto le’ta;img

Viaroh 26, 2008
01-061367

Andrew v CSC
CF000077

R.App. 001305

CSC000077
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Michael Vasquez
Blue Streak Auto Detailing

([RTaT=) ’-'\, 2008

Page 2 of 4

A. Description Of Covered Auto Designation Symbols

Symbol Description Of Covered Auto Designation Symbols
29 Non-Owned Any "autc" you do not own, lease, hire, rent or borrow
"Autos" Used In  used in connection with your garage business described
Your Garage in the Declarations. This includes "autos" owned by your
Business "employees" or partners (if you are a partnership),

members (if you are a limited liability company), or
members of their households while used in your garage

business.

SECTION Il - LIABILITY COVERAGE

A. Coverage
* k %

2. "Garage Operations™ - Covered "Autos"

We will pay all sums an “insured” legally must pay as damages because of
"bodily injury" or "property damage" to which this insurance applies, caused by
an "accident” and resulting from "garage operations" involving the ownership,
maintenance or use of covered "autos”.

We will also pay all sums an "insured" legally must pay as a "covered pollution
cost or expense" to which this insurance applies, caused by an “accident" and
resulting from "garage operations" involving the ownership, maintenance or use
of covered “autos". However, we will only pay for the "covered pollution cost or
expense" if there is either "bodily injury or “property damage" to which this
insurance applies that is caused by the same "accident".

We have the right and duty to defend any "“insured" against a "suit" asking for
such damages or a “covered pollution cost or expense". However, we have no
duty to defend any "insured" against a “suit" seeking damages for “bodily injury"
or “property damage" or a "covered poliution cost or expense” to which this
insurance does not apply. We may investigate and settle any claim or "suit" as
we consider appropriate. Our duty to defend or settle ends when the Liability
Coverage Limit of Insurance — "Garage Operations" — Covered "Autos" has
been exhausted by payment of judgments or settlements.

SECTION VI — DEFINITIONS
B. “Auto" means a land motor vehicle, "trailer” or semitraiier.

H. "Garage operations" means the ownership, maintenance or use of locations for
garage business and that portion of the roads or other accesses that adjoin these
locations. "Garage operations" includes the ownership, maintenance or use of the
"autos” indicated in Section | of this Coverage Form as covered “autos". "Garage
operations" also include all operations necessary or incidental to a garage business.

Please not that your Ford F 150 would not be consider a covered “auto” as described by Symbol
29 above because it was not being used in your garage business at the time of the accident.
Moreover, your policy only responds to claims arising out of your “garage operations”, and since
you were not engaged in any activities related to your business at the time of the accident,
coverage is further precluded.

CSC000078

Andrew v CSC
CF000078

R.App. 001306
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Wichagl Vasguéz

BitE Streak At Detaing
Jdupe , 2009
Page 3 of 4

Based upon the foregoing, Century Surety Company disclaims all coverage under the policy.

Please be advised that wa reserve all nghts uhder the polity and. applicablé state laws of

Nevada to review any additional claims; amendmerts to this clainy, or lawsuits filed in

connection ‘with this mafter, to make a séparate determimation as to wheéther & defenseg, or

indemnity,. might be pmvxded by the Company, 1t js possible that we might provide a defense,

ot indémnity, on 4 new ¢laim or lawsLit. Our decision on coverage is based on the information

supplied fo date and should not be construed as appltc.abie to a new claipy or lawsuit, Our right
fohave nat;ce of either sxtuatmn is reservedl as are'the notice candmens of- the policy

Andrew v CSC
CF000079

CSC000079

R.App. 001307
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WMichag! Vasduéz

Biue Streak -Auto Defaling
Junes, 2009

Pagé- 40t 4

s gornmonly teferred 10 as the "UBS8 e fonm must contain or
iaifly the fonovmg farm "Any p—rsm wh 1n1=represents or

Andrew v CSC
CF000080

R.App. 001308

CSC000080
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wviarjorie Kilwine

From: Jim Karp

Sent: Friday, June 05, 2009 1:08 PM
To: Claims Transcription

Cc: Charles Holland

Subject: FW: 61367, Disclaimer

Letter is now approved.

From: Jim Karp

Sent: Thursday, June 04, 2009 9:59 AM
To: Charles Holland

Subject: FW': 61367, Disclaimer

Charles - before | approve this, | would like to review your ifa report, which | assume is on the way? | want to make sure
all of the issues in my 3/31/09 CSR comment have been addressed, particularly vehicle ownership and the type of
business the insured operates (corporation or sole proprietorship). Please let me know when the report comes in.
Thanks.

From: Marjorie Kilwine
Sent: Friday, May 29, 2009 8:46 AM
To: Jim Karp
Cc: Charles Holland
Subject: RE: 61367, Disclaimer
uy

161367 (Disclaimer)

Blue Strea...

Margie Kilwine
mkilwine@centurysurety.com
602-216-6597

800-840-0265

From: Charles Holland

Sent: Thursday, May 28, 2009 4:01 PM
To: Claims Transcription

Subject: 61367, Disclaimer

Please proof, indent the coverage parts, see definitions, Then to Jim karp for approval, thanks

- << File: 61367 (Disclaimer)Vasquez(28 May08).doc >>

Andrew v CSC
CF000081
CSC000081

R.App. 001309
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Page 1 of 1

Charles Holland

From: Eva McAleese [emcaleese@dynamicclaims.com]
Sent:  Tuesday, June 09, 2009 9:12 AM

To: Charles Holland

Subject: Claim 01061367 / DCS File NV-30969

Dear Mr. Holland,
RE: Claim  Blue Streak Auto Detailing LLC

Please find attached our Final Invoice:

Claim 01061367
Invoice 30126
DCS File 514.50
Date 06-08-09

Amount $ 514.50
Please review at your earliest convenience and process for payment.

Thank You,

Eva McAleese

Eva McAleese |{Dynamic Claims Services, Inc.
Office Assistant | Claims Management | Auditing | Consulting
Office: +1 (949) 474-0040 x24 |2 Corporate Park, Suite 201
Toll Free: +1 (800) DCS-9299 Irvine, CA 92606-5103 USA
Fax: +1 (949) 474-0050
EMcAleese@DynamicClaims.com |www.DynamicClaims.com

Notice of Confidentiality

This transmission (including attachments) contains information that may be privileged, confidential and protected from disciosure. Unless you
are the intended recipient of the message (or authorized to receive it for the intended recipient) you may not copy, forward, or otherwise us it,
or disclose it or its contents to anyone. If you recelved this transmission in error please notify us immediately, permanently dele the
transmission (including attachments from your system, and destroy &l hard copies.

Thank you,

This email has been scanned by the MessageLabs Email Security System.

06/09/2009

Andrew v CSC
CF000082
CSC000082

R.App. 001310
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DYNAMIC CLAIMS SERVICES, INC.

Offices throughout California, Arizona & Newsda
California Adjuster Licenise Ng, 2021275
3 Corporate Park, Suite 201 + Irvine, Callfornia 92606« 949-474-0040 « an 949»474 (050
B-Mail: Bynam m("’D_}_ Claims.comn » Web: bttpdfwsoy, D: oClaims )

INVOICE

' 2 Group DCS Federal Tax ID#: 33-0756388
Post Office Box 163340 nvoide Date: 0678872009
Colunibug, OH 43216-3340 Issued Paymentinvoice Number:. 30126
BABUSSAR
06/09/2009 14:12.

Attent10n4 Charles Hmlland
FINAL BERVICE II\TVDICE

TRE: Youmrclaxm N,

Da~e of Loss
Claimant
DCS File Na.

Ryan Teiry Pretner
NVh030969 MC

[T TN T T Ny

Andrew v CSC

CF000083
CSC000083

R.App. 001311
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DCS File Number

Your Claim Number 01061367
Invoice Number : 30126
Invoice Date : 06/08/2009

: NV-030969-MC

Page No.: 1

03/31/2009

03/31/2009

03/31/2009

03/31/2009

04/08/2009

04/20/2009
04/27/2009
04/27/2009
04/27/2009
04/27/2009
05/01/2009

05/04/2009

06/04/2009
06/05/2009

CSC000084

MC

MC
MC

MC
MC
MC
(4
MC
mcC

MC

MC

MC

Receive/review new claim file

Secuired and reviewed Secretary of State

information on insured business.

Secured and reviewed Clark County

information on Insured buginess license.

Attempt contact Tnsured via t/c;l/m

Received and reviewed e-mail from and
toclient, Holland

Attempt contact Insured via t/c¢;l/m
E-mail to Claimant.

Attempt contact Insured via t/c¢;l/m
Contact Insured via t/c,secured R/S.
R/S Summary

Update E-mail to adjuster,Holland.

Received and reviewed fax/e-mail from
client,Holland.

Report with enclosures to client.

T/C with Client re close file.

.40

.10

.40

.10
.20
.10
.80
.50
.20

.20

.10

.00

Andrew v CSC
CF000084

R.App. 001312
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06/10/2009 10:19 AM 95613_51526 I

W13y

7171 123Y 565072001 A053 1 '

$

Postage] * $0.42
Certifled Fee $2.70 Poﬁ:nmam
Retum Recelpt Fee

{Endarsement Required) $2.20

Erdorsament Roatirod] __$0.00
TotalPostaga & Fees| & ¢ 5 35

i
o ]
Michael Vasquez asl !
SentTo Blue Streak Auto Detailing go2 |
|t etio; 3675 E Post Road, Suite B 393 .
oo zoes 125 Vegas, NV 89120 8 % 5
~ OO

Andrew v CSC
CF000085

CSC000085 R.App. 001313




Case 2:12-cv-00978-APG-PAL Document 83 Filed 06/13/13 Page 88 of 235

06/11/2009 02:09 PM 95613_51548 - i

CHASE € 788328

CENTURY SURETY COMPANY o ARNING Porgen Case Bonk, .
CLAIMS ACCOUNT mlﬁﬁ&?&x,mm‘;ﬁ'k Columbas, Ohlo 43271
e S e - 00788328
(614) 895-2000
PAY
o exxeaxes14 DOLLARS 50 CENTS DATE06/09/2009 AMOUNT
ORDER OF
DYNAMIC CLAIMS SERVICES, INC. v Ao 90 Deve HHSI4S0
2 CORPORATE PARK ' Y
SUITE 201
IRVINE, CA 92606
e HUNELATIABLE
01-061367 AUTHORIZED SIGNATURE
CENTURY SURETY COMPANY-CLAIMS 7 8 8 3 2 8

IN PAYMENT OF: INV.#30126
00788328
CLAIM #01-061367,POLICY #01CCP50286901, EF 6/27/2008, AGENT #5718
194, DL 1/12/2009, DR 3/27/2009, /EXP/E/CCHOLLAN
INSUREDS: BLUE STREAK -AUTO DETAILING
CLAIMANT: PRETNER, RYAN TERRY

DYNAMIC CLAIMS SERVICES, INC.

2 CORPORATE PARK

SUITE 201

IRVINE, CA 92606 AMOUNT $514.50

CENTURY SURETY GOMPANY-GLAIMS 7 8 8 3 2 8

IN PAYMENT OF: INV.#30126
00788328
CLAIM #01-061367,POLICY #01CCP50286901, EF 6/27/2008, AGENT # 5718
194, DL 1/12/2009, DR 3/27/2009, /EXP/E/CCHOLLAN
[NSUREDS: BLUE STREAK AUTO DETAILING
CLAIMANT: PRETNER, RYAN TERRY
DYNAMIC CLAIMS SERVICES, INC.
2 CORPORATE PARK
SUITE 201
IRVINE, CA 92606
DYNAMIC CLAIMS SERVICES, INC.

2 CORPORATE PARK
SUITE 201
IRVINE, CA 92606 AMOUNT $514.50
Andrew v CSC
CSC000086 CF000086

R.App. 001314
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1. Article Addressed to:

Michael Vasquez
Blue Streak Auto Detailing

| 3675 E Post Road, Suite B
Las Vegas, NV 89120

5 Ooamm Quigoing
File: D1-061367 e

Domestie
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elivery
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rent from item 17 €] Yes
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{F YES enter delivery adi
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Andrew v CSC
CF000087

CSC000087

R.App. 001315



0611212009 03:46 PM 95613_51576- - -

oveg-9Lzep HO ‘snamnos

OVEEYL X0g 0 ¢
INIWLNYd3Ia swivo
dNO¥S IONvyNnsSN] A¥NINT)
—__=-:—-—--—~.—-—:-—-——-.-==—-=-=-:—-—,:-.::—:—-—

v kY umsepme. TN Py o,
il ¢ R T - e, A g

Y - Y. 3 .y I
TPE Sl S

“BINEETTIS0g SIS aF1ND

1)

NP

1

Andrew v CSC
CF000088

CSC000088

R.App. 001316



Case 2:12-cv-00978-APG-PAL Document 83 Filed 06/13/13 Page 91 of 235

= CENTURY INSURANCE

= A SUBSIDIARY OF MEADQWBROUK, INSURANCE GROUP,

June 15, 2009

Sylvia L. Esparza, Esq.
3340 E. Pepper Lane, Suite 105
Las Vegas, NV 89120

RE: ClaimNo.: 01-061367
Insured: Blue Streak Auto Detailing
Claimant: Ryan Terry Pretner
Date of Loss: March 26, 2009

Dear Ms. Esparza:

We received your letter of May 26, 2009 on June 2, 2009. In response to your letter, enclosed
you will find our disclaimer letter to the insured.

Advise should you have any questions or items you wish Century to consider.
Sincerely,

CENTURY INSURANCE

Charles C. Holland, Jr., CIC
Senior Claims Examiner

CCHjt

Enclosure — Copy of Disclaimer dated 6/5/09

Charles C. Holland, Jr., CiC

Senior Claims Examiner

cholland@centurysurety.com | 800-840-0062

Mailing Address: P.O. Box 163340 Columbus, Ohio 43216-3340

Physical Address: 23733 N. Scottsdale Rd., Suite 100, Scottsdale, AZ 85255
Phone: 888-651-6424 Fax: 614-805-7040 Website: www.centurysurety.com

Andrew v CSC
CF000089
CSC000089

R.App. 001317
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Page 1 0of 1

Jan Taylor

From: Charles Holland

Sent: Monday, June 15, 2009 6:44 AM
To: Claims Transcription
Subject: 61367 Letter

Letter is good to go, please enclose a copy of the Disclaimer sent on 6/5/2009 from IR, do not enclose the
approval, just the letter, thanks.

06/15/2009

Andrew v CSC
CF000090
CSC000080

R.App. 001318
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06/2112010- 14: 48 Fountas & Assomates
Ex1stmg Claim/New Suit
Taske to‘CharIes Hoﬁandﬁlm Karpjlohn

(FAX)702 450 9925

P.Q017002

09:20 CAL’GRING

Jjuv m& TS5 IS0

arza

3340.E. Pepper Lane, Suite 105

Las Vegas, NV 89120
Tel: 702-853-0233
Fax: 702-853-0234

Facsimile

Date; 6/2/2010

transmittal

Time: 920 AM

Tor - Centyry Instranes Group genthy: Syivja L. Esparza, £sq. .

A Charles . Holland, dr, OIC.

No.of Pages {including covery: 2

Fax:  (B14]8S5T000

Rei: Ryan T Prater
Case Name: o CageNa:
ForReview 1 Please Comment. 1 Please QalIU}bn Recapt

DOrghaiFolow  [OfghdWNotrolow. i Please ey,

CSC000081

Andrew v CSC
CF000091

R.App. 001319
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0612172010 14:48 Fountas & Associates (FAX)702 450 9925 P.0011002

Law Office of

Cntoosa £ (T cma e
.))’LVLLL L. L.)FU«I LU
3340 E. Pepper Lane, Suite 105
Las Vegas, NV 89120
Tel: 702-853-0233
Fuax: 702-853-0234

Facsimile transmittal

Date: 6/21/2010 ' Time:  9:20AM
. . To: | Gentyry Insurance Group Senthy:  Sylvjal. -Esparza, Esq. . .
Attn; Charles C. Holland, Jr., CiC 4
Fax: ' (614) 895-7040 No. of Pages {including cover); 2
Re: Ryan T. Pretner
Case Name: Case No:
L ForReview L Piease Comment [ Please Call Upon Receipt
L1 Criginal Will Follow {7 Original Wil Not Follow [ Please Reply

The Information cormtained in s facsimile Is confidential and mizy also be atiomey-piivieged. The Infommaion s intended for fire use of the
Icividusl or entty towhom & is addressed and offers wha have been spacifically authorized to recelve . Ifyou are nol the intendad recipient or
fhe employes o agent responsible o defiver it 1o the Intended recipient, you are hereby nollfied that any use, disseminaion, dstrbufion or
copying of this commurication & sticfy pronibited. If you have received this fransmission In exror, please noffy us Immedistgly by i=lephone and
etum the original message to us at the address above ia the appropiate means of mall. Thank you for your cooperation,

IF YOU DO NOT RECEIVE ALL PAGES OR IF UNCLEAR, PLEASE CONTACT US IMMEDIATELY.

REMARKS

Andrew v CSC
CF000092

C8C000092

R.App. 001320
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0612172010 1449 Fountas & Associates (FAX)702 450 9925 P.002/002

LAW OFFICE OF
Syrvia L. Esparza

3340 E. PEPPER LANE, SUITE 105 » LAS VEGAS, NV 89120 « TEL (702) 853-0233 » FAX (702) 853-0234

June 21, 2010

Via Facsimile (614) 895-7040
and U.S. Regular Mail
Charles C. Holland, Jr., CIC
Senior Claims Examiner
Century Insnrance Group
4722 N, 24th Street, Suite 200
Phoenix, AZ 85016

Re: Your Insured: Michael Vasquez/ Blue Streal Auto Detailing
My client: Lee Pretner/Ryan T, Pretner
Date of Loss: 01/12/2009

Your Claim Number: 01 061367

Dear Mr. Holland,

As you are atware, this office represents Lee Pretner, Guardian for Ryan T. Pretner and
Dana Andrew, Co-Guardian for Ryan T. Pretner in regards to the above referenced accident. I
believe your last correspondence included a copy of the declaration page, not the entire insurance

policy.

Kindly forward the entire insurance policy for my review within the next seven (7)
business days. ‘

Smcerely,
Espar Esq
SLE
Encls.
Andrew v CSC
CF000093
CSC000093

R.App. 001321
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LAW OFFICE OF
SyLvia L. EspArza

3340 E. PEPPER LANE, SUITE 105 « LAS VEGAS, NV 89120 + TEL (702) 853-0233 » FAX (702) 853-0234

June 21, 2010

Via Facsimile (614) 895-7040
and U.S, Regular Mail
Charles C, Holland, Jr., CIC
Senior Claims Examiner
Century Insurance Group
4722 N. 24th Street, Suite 200
Phoenix, AZ 85016

Re: Your Insured:
My client:
Date of Loss:
Your Claim Number:

Dear Mr. Holland,

Michael Vasquez/ Blue Streak Auto Detailing
Lee Pretner/Ryan T. Pretner

01/12/2009

01 061367

As you are atvare, this office represents Lee Pretner, Guardian for Ryan T. Pretner and
Dana Andrew, Co-Guardian for Ryan T. Pretuer in regards to the above referenced accident. I
believe your last correspondence included a copy of the declaration page, not the entire insurance

policy.

Kindly forward the entire insurance policy for my review within the next seven (7)

business days.

Sincerely,
| \
S . Espaizg, Esq.
SLE
Encls.
CSC000094

Andrew v CSC
CF000094

R.App. 001322
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Albert Wilson

From: Albert Wilson

Sent:  Wednesday, August 04, 2010 8:31 AM
To: 'Sylvia'

Subject: RE: Ryan Pretner Claim NO: 61367

Dear Ms Esparza:
With all due respect, we decline to send you a copy of the entire policy.

Al Wilson

Senior Claim Analyst
Century Insurance Group
602-445-5958 Direct

800-840-0062 Toll Free

From: Sylvia [mailto:sylviae@lv.rmci.net]
Sent: Tuesday, July 20, 2010 9:47 AM
To: Albert Wilson

Subject: FW: Ryan Pretner

Hi Al,

Here’s another copy of the letter we emailed, faxed and sent regular mail. Please forward the entire
policy by fax or email as soon as possible. Thank you.

Sylvia L. Esparza, Esq.

From: Sylvia [mailto:sylviae@lv.rmei.net]
Sent: Monday, June 21, 2010 11:02 AM
To: 'cholland@centurysurety.com'
Subject: Ryan Pretner

Dear Mr. Holland,

Please forward a copy of the entire insurance policy for your insured, Blue Streak Auto Detailing and
Michael Vasquez. Thank you.

Sylvia L. Esparza, Esq.

08/04/2010

Andrew v CSC
CF000095
CSC000095

R.App. 001323
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PRIMCE KEATING LLP PAGE  B1/34

p3/@a2a11

Las Vegas,
(702) 23
(702) 225-{]

FAXNG.:  (614) 8957040

DATE:  March3,2011

Andrew v CSC
CF000096
CSC000096

R.App. 001324
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83/83/20811 13154 '78‘222 20443

PRIMCE KEATING L=t Y3

PRINCE & KEATING
. ATTORNES AT TAW
SR mw Wk FAL IV, SuEeR T

Rqﬂ_v?'a MMP

March 3, 2011

Andrew v CSC
CF000097
CSC000097

R.App. 001325
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B3/83/2811 13:54 7922280443 ERINGE. HEATING LLF e zaras

Century Insurance Company
Mareh 3, 2011
Pape 2

has mcurred
ke Hic injuries sustaitied in thie accident, Mr, Pretner
S i caél::sgg £82; éJ B0, We wre in the process of gathering Mr. Premer’s

t jé the stamte of hmﬂa‘ﬂ
= * 2 E tha
it emi sed for Your. Tevie W?._, aré not Serving
) g 3 wsoh'e tlns cimm We will be forwarding.

Shoild you hdve any questions, :pfééiée feel free fo cdntact me,

Singgrely

Andrew v CSC
CF000098
CSC000098

R.App. 001326
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B3/83/2011 13:54 7822288443 PRINCE KEATIMG LLP FAGE B84/24

Elestronically Filed

01/07/2011 04:28:50 PM
1 {] COMP Q%“ . %g A
DENNIS M. PRINCE *
2 || Nevada Bar No, 5092 GLERK OF THE COURT
3 || PRINCE & KEATING
3230 8. Buffalo Dtive
4 Suite 108
Laa Vegas, Nevada 85117
51| (702) 228-6800
6 || (702)228-0443 facsimile
DPrince@PrinceKeating com
7 || Attomey for Plaintiff
Lee Premer and Dana Andrew, as
8 || Legal Guardians of Ryan T. Pretuer;
9 and Ryan T. Pretner, individuaily
10 DISTRICT COURT
11 CLARK COUNTY, NEVADA
12 || LBE PRETNER and DANA ANDREW,
13 || ASLEGAL GUARDIANS OF RYAN T. ~
PRETNER, an adult ward; and RYANT. | CASENO,;A=11-632845-C
14 || PRETNER, individually, DEPT.NO;: III
18 Plaintiffs,
16 COMPLAINT
V3.
17
MICHAEL A. VASQUEZ, individually;
I8 || BLUE STREAK AUTO DETAILING,
19 LLG, a Nevada Limited Liability
Company; DOES I through X, inclusive;
20 || and ROE BUSINESS ENTITIES | through
X, inclusive,
21
23 | Defendants,
23
X Plaintiffs Lee Pretner and Dana Andrew, as legal co-guardians of Ryan T, Pretner, and Ryan
4
25 T. Pretner, individually, by and through theix attorneys, PRINCE & KBATING, for theit Complaint
26 || egainst Defendants, Michac! A. Vasquez and Blue Sireak Auto Detailing, L1C, states, asserts and
27 || alleges as follows:
28
PRINCE & KEATING

ATTORNEYS AT LAW
5230 South Butinte Drive
Strtn 108
U43 YEGAS, NEVARA BILIT
PHONR! (70%) 2284600

CSC000099

Andrew v CSC
CF000099

R.App. 001327
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1 GENERAL ALLEGATIONS
2 1. At all times relevant herein, Lee Pretner is and was a resident of Clark, County, State
3 of Nevada. Lee Pretner is the legal co-guardian of Ryan T, Pretner (“Pretner”), an adu.lt ward,
) 2. At all times relevant herein, Dana Andeew is and was a resident of Clark County,
i State of Nevada. Dana Andrew is the legal co-gnardian of Ryan T. Pretner, an adult ward.
7 3. At all times relevant herein, Ryan T, Pretner is and was a resident of Clark County,
8§ | State of Nevada.
2 4, Upon information and belief and all times relevant herein, Defendant Michael
10 Vasquez (“Vasquez”) is and was a resident of Clark County, State of Nevada,
i; 5, At afl times televant herein, Defendant Blue Streak Auto Detailing, LLC (“Blue

13 Streak’) was a Timited liability company organized and existing under the laws of the State of

14 || Nevada, with its principal place of business in Clark County, State of Nevada. At all times relevant

15 1! to these proceedings, Vasquez is a principal, officer, director, manager, employee and/or agent of
16 . . .

Blue Streak aned was in the course and scope of his employment ot agency af the time of the events
17

described herein.
18
19 | b. The true names, identities, and capacities, whethet individual, corporate, associate, ot

20 || otherwise, of DOES I through X, inclusive, and ROE Business Entities I firough X, inclusive are

21 || unknown to Plaintiffs, who therefors sue said Defendants by such fictitious names, Plaintiffs are

22 || informed and believes and upon that basis allege that each of the Defendants designated hersin as 2
23

DOR/ROE Defendeant are respansible in some manner for events and happenings herein referred to and
24
2% cavsed damages proximately thereby to Plaintiffs as herein alleged. Platutiffs further allege that they

2% will ask leave of this Court to amend this Complaint to insert the true names, identities, and capacities
27 || of said DOES I through X and/or ROE Business Entities I through X, inclusive when the same have

28 || been ascertained by Plaintiff, togsther with appropriate charging allegations.

PRINCE & KEATING
ATTORNEVE AT LAW 2
0230 Bmuth Bofiak Drive
BuTR 108
LAg Viteuis, Nzvana 09117
PHONR: (702) 228-6400
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1 || conditions are permanent and disabling in nature, all to his general damage in a sum in excess of
2 {| $10,000.
3 13.  That by teason of the premises and as a direct and proximate result of the
4 v [} . 4
aforementioned, Pretner was required to and did receive medical and other treatment for hig injuries
5
6 in an expense all to his damage in & sum in excess of $10,000. Said services, care, and treatment are
7 || continuing and shall continue in the future, ata presently unascertainable arnount, and Plaintiffs will -
8§ {| amend their Complaint accordingly when the same shall be ascertained,
2 14.  Priorto the injuries complained herein, Pretner was an able bodied person. readily and
10
gainfully employed and physically capable of engaging in all other activities for which he was
11
otherwise suited.
12
13 15. By reason of the premises and as a direct and proximate result of the Defendants’
14 {| nepligence, Pretner has been required to and did lose fime from his employment, continues to and
15 || shal continue to be limited in each of his activities and occupations which has cansed and shall
16 | continue to cause Pratner loss of carnings and earning capacity to Pretner’s damage in a presently
17
" unascertainable amount. In this regard, Plaintiffs will seek leave of this Court to insert said amount
19 when the same shall be fully ascertained.
20 16.  Plaintiffs have been compelled to retain the services of an attorney to prosecuie this
21 || action and are therefore entitled to reasonable attorney’s fees and costs incurred herein,
22 SECOND CLAIM FOR RELIEF
23 (Negligence Per Se)
24 Plaintiffs repeat and reallege the allegations contained in Paragraphs 1 through 16, asthough |
25 || fully set forth herein,
26 17.  Vasquez had a duty to opetate his vehicle in accordance with the traffic laws of the
27
State of Nevada,
28
PRINCE & JERATING
ATTORNRYE ATTAW 4
3230 South Bulfilo Didvy
Svtre 108
LAS YBGAS, NIVADA §2L87
PHONE: {702) 2286810
Andrew v CSC
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1 18,  Vasqueg violated the laws of the State of Nevada by operating his vehicle whileina
2 || negligent, careless and reckless manner, when he failed to maintain his travel lane and collided with |
3 Pretner, thereby causing damages and serious injuties to Pretner. Thus, Vasquez is negligent per se.
4
19, By reason of the premises and as a direct and proximate result thereof, Pretner
5
é sustained injuries to his head, neck, Tack, bodily limbs, otgans, and systerns all or some of which
7 || conditions are permanent and disabling in natute, all to his genetal dameage it a sum in exoess of
8 |1 $10,000.
9 20,  Byreason of the premises and as a direct and proxigmate result of the aforementioned,
10
Pretuer was required to and did receive medical and other treatment for his injuries in an expense all
11
2 | to his damage in a sum in excess of $10,000, Seid services, care, and treatment are continuing and
13 shall continue in the future, at a presently utascertainable amount, and Plaintiffs will amend their
14 || Complaint accordingly when the same shall be ascertainad.
15 21.  Priortothe injuries complained herein, Pretner was an gble bodied petson readily and
16 gainfully employed and physically capsble of engaging in ail other activities for which he was
17
otherwise suited.
18
19 23. By reason of the premises and as a direct and proximate tesult of the Defendants
20 || vegligence, Pretoet has been requited to and did lose time from his employment, continues to and
21 |1 shall continue to be limited in each of his activities and occupations which has caused and shall
22 |} continue to cause Pretner Joss of earnings and earning capacity to Pretner’s damage in a presently
23 . . . . .
unascerteinable amount, In this regard, Plaintiffs will seek leave of this Court to insett said mmount
24 ,
25 when the same shall be fully ascertained.
2% 73.  Plaintiffs have been compelled to retain the services of an attorney to prosccute this
27 || action and are therefore entitled 1o reasonable attoxney’s fees and costs incurred hetein.
28
PRINCE & KEATING
ATTONNEYS AT LAY 5
3230 Sputh Businio Drivn
Sutve 108
Las VEOAS, Nuvans 89117
PHONR; (70%) 228-6800
Andrew v CSC
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1 THIRD CLAIM FOR RELIEF

5 (Negligent Entrustment)

3 Plaintiffs tepeat and reallege the allegations contained in Paragraphs 1 thtough 23 as if fully

4 || set forth herein.

5 24.  Blue Streak entrusted said vehicle to Vasquez when they allowed him. to drive said

6 | vehicle.

7 75.  Blue Streak knew or should have known that Vasquez lacked the skill and necessary

Z training in operating a motor vehicle entrusted 1o him, As such, Blus Streak knew oz ghould have

1o || knownofthe slgnificant hazards arising from the operation of said motor vehicle on public streets.,

1 26. Blue Streak knew or should have known that the entrustaent of #aid vehicle to
12 |} Vasquez would inflict damage to persons and propexty using public streets, including Pretner.

13 27.  Blue Stroak had a duty to only entrust said vehicle to qualified and competent drivers.
1: n8.  Blue Streak breached this duty when they entrusted the vehicle to Vasquez.

16 29. By reasons of the premises and as a direct and proximate result thereof, Pretner,

17 || sustained injuries to his head, nieck, bacle, bodily limbs, organs, and systems all or some of which

18 || conditions ars permanent and disabling in nature, all to her goneral damage in & sum in excess of
19

$10,000.
20 . .
30, By reasons of the premises and as 5 direct and proximate resultof the aforementioned,
21
2 Pretner was required to and did receive medical and other treatment for his injuries received in an

23 || expense all to his damage in a sum in excess of $10,000. Said services, care, and treatment are

34 || continuingand shall continue in the future, ata presently uniascertainable amount, and Plaintiffs will
25
26
27

amend their Complaint accordingly when the same shall be ascertained.
31,  Priorto the injurics complained herein, Protner was an able bodied person readily and

gainfully employed and physically capable of engaging in all other activities for which he was
28

PRINCT & KEATING
ATTORNRYA AT LAW 6
3230 Renih Buffrls Driva
SurrE 108
LAE VEGAS, NEVADA RO117
PRONR: (702) 228:6800

Andrew v CSC
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1 || otherwise suited.

2 33, By teason of the premises and as a ditect and proximate result of the Defendents’

3 negligence, Pretner has bean required to and did lose time from his employment, contitiues o and

! shall contitiue to be limited fn each of his activities and occupations which has caused and shall

z contitue to cause Preiner loss of earnings and garning capacity to Pretner’s damages in a pregently

7 || unascertainable amount. o this regard Plaintiffs ask leave of this Coutt to innsert seid amount when

8 || the same shall be fully ascerteined,

¢ 23, Plaintiffs have been compelled to retain the services of an attorney to prosecute this |
10 action and are therefare entitled to reasonable attorney’s foes and costs incwrred herein.
" FOURTH CLAIM FOR RELIEF
12 _ (Respondeat Superior)
13 Plaintiffs repeat and reallege the allegations contained it Paragraphs 1 through23, as though |
1: fully set forth herein.
16 ' 34,  Blue Streak entrusted said vehicle to Vasquez in order to generate income and profits |
17 || for Blue Streak,
18 | 35.  Atall times relevant, Vasquez was an employee or agent of Blue Streak and under the
1 supetvision apd control of Blue Streak,
2: 26, At all times rolevant herein, Vasquez was acting within the scope and course of his
Zz employment and/or agency with Blue Streak.
23 37.  With the full consent, knowledge and approval of Blue Streak, Vasquez was allowed

24 || to operate theix vehicle on public roads,

23 38, By reasons of the premises and as & direct and proximate result thereof, Pretner,
26 e ; o 1 .
sustained injuties to his head, neck, back, bodily limbs, organs, and systems all or some of which
27
conditions are permanent and disabling in nature, all o his general damage in & sum in excess of
28
PRINGE & KIATING
ATTORNEYE AT LAY 7
3230 Sputh BufFile Drive

surs 108
LAs Vgas, Nevapa $0117
PHONE: (70%) 236800

Andrew v CSC
CSC000105 - : CF000105
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$10,000.

39,  Byreasons of the premises and as a direct and proximate result of the aforsmentioned, |

I S

Pretner was required to and did receive medical and other treatment for his injuries in an expense all |
to his darnage in a sum in excess of $10,000. Said services, care, and treatment are contipuing and |

{ shall continue in the future, at a presently unascertainable amount, and Plaintiffs will amend their

4

5

6

7 || Complaint accordingly when the same shall be ascertained.

8 40.  Priorto the injuries complained herein, Pretner was an able bodjed person readily-and
9

gainfully employed and physically capable of engaging in all other activities for which he was

10 X
otherwise suited.
i1
2 41. By reason of the premises and as & direct and proximate result of the Defendants’

13 negligence, Pretner has been required to and did lose time from his employment, contirues fo anid

14 || shall continue to be limited in cach of his activities and occupations which has caused and shall

15 || continue to cause Pretnet loss of sarnings and earning capacity to Pretner's damage ir; a pragently
16 ungscertainable amount. In this regard, Plaintiffs will seek leave of thiz Court to insert satd axount
:Z when the satne shall be fully ascertained,

19 42.  Pretner has been compelled to retain the services of an attorney 1o prosecute this

90 || sction end Pleintiffs ate therefore entitled to reasonable attorney’s fees and costs incurred hetein.
2| ...

22
23
24
25 |
26 {1 "
27 0 +or
28

PRNCE & KEATING
ATTORNLYS AT RAW g
5230 Bowtl Rufiulo Dirlve
Sume 108
1.AR Vorias, Nevars A0117
PHONE: (702) 228-6600
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\WHEREFORE, Plaintiffs pray for judgment against Defendants, and each of them, en all |
claims for retief as follows:

1. General damages in excess of $10,000;

2, Special damages in excess of $1.0,000;

3. Costs of suit incurred including reasonable attorney's fees;

4, Far such other relief as the Court deems just and ptoper,

1
2
3
4
5
6
7
8 DATED this _5__ day of January, 2011,
9

g & KEATING
10

11
12

1 Las Vegas, Nevada 89117
14 Attorneys for Plaintiffs

Lee Pretmer and Dema Andrew, as
1§ Legal Guardians of Ryan T. Pretner;
16 and Ryan T. Pretner, individually

17
18
19
20
21
22
23
24

25
26

27
28

PRINCE & KEATING
ATTOINEYS AT havt 9
1234 Snuth Buffalo Treiva
BINTE 108
Las VEaAS, NEvADa 80117
PHONE: (704) 328-6800

Andrew v CSC
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2009 was 1647 hours.

“The above avents transpired in the Gity of Henderson, County of Clark, State of Nevada,
Attachments: 1

GG Officer Matuszak PH#794

Andrew v CSC
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Printed date/time!  3/24/08 12:68 ln Cldent R&pﬂ rt
HENDERSON POLICE
224 LEAD ST,
HENDERSON, NEVADA #8015
' Incident Number; 08-00812-002

Incident Summa

tncident Type:  ACCIDENT WITH (NJURY Repott Type: SUPPLEMENTAL INCIDI

Ine Ocourrad Address: ST ROSE PKWY, HENDERSON, NEVADA Sector/Beat:  WESTWY

Ine Qeeutrad Start: 0171272008 17:20 ine Ogoutred Ends  0112/2008 17:21 Reporti Takent  01/13/2000 23145

Bomestie: N Slas Motivaiion: @Gang Related: U Substanee; U

Contact Nature:  DISPATCHED feporied DatefTime:  01/42/2009 17:23

Reporting Officar:  CLEAR, JAIVE Prithaty Assigned Offjesr;

Case Status: ACTIVE Dispasiton: OPEN CASE Dizposition Datet 012072008 000

Andrew v CSC

CSC000118 CF000118

R.App. 001346




Case 2:12-cv-00978-APG-PAL Document 83 Filed 06/13/13 Page 121 of 235

@3/83/2011 13:54 7022280443
PRINCE KEATING LLP PRGE 24/34
“ . ( (‘ P 2z
i Printed by: selmernt C j o ' i
Printod dataflime:  3/24/08 {2:58 ' ]nclden‘t ReP t
HENDERSON FOLICE
223 | EAD 5T,

HENDERSOR, NEVADA 88016
incident Number: 00-00812-002

Narratives
ENTERED DATE/TIME: 1/43/2008 23:45.00

NARRATIVE TYPE: INGIDENT
SUBJECT: FBR NARRATIVE
AUTHOR: GLEAR, JAIME

On 04/12/08 at approximately 1730 hours |, Officar J. Clear #1887 arrived [n the area of St, Rose Parkway, eastof
Exaculive Alrport, reference an injury aceident.

When | arrived there was a male subject laying on the pavemeht in o/ lanes, partially in the #3 lane and
partially on the shoulder, Henderson Paramedics already had the male subject ona backboard and quickly
wransported him to UMC hospital,

[ questioned numerous pystanders that had stopped to render aid, No one that stopped saw any part of the
accident, They all stated that as they drove up an the accident ihey saw the male subject laying next to his bike

partially In the roadway.

| st up nUNAOUS cONes and flaras, holding the accident sceng while the Motor's Unit completed their

[nvestigation.
ce: nene
attach: 0
Andrew v CSC
CSC000119 CF000119

R.App. 001347
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Narratives
ENTERED DATEMME:! 21272009 10:29:00
NARRATIVE TYPE: INSIDENT
SUBJECT: FER NARRATIVE
AUTHOR: MATUSZAK JR., ROGER

L.MFACTS:
WEATHER CONDITIONS WERE OBTAINED FROM THE NATIONAL WEATHER SERVICE AT

HENDERSON EXECUTIVE AIRPORT.

READING AT: 1740 HRS
TEMPERATURE: 61 DEGREES
HUMIDITY: 24%

“WIND VELOCITY: NE at 12 MPH
BAROMETRIC PRESSURE: 27.7 8
VISIBILITY: 10 Mfles +

SKIES: Clear

ROADWAY:
The callision ogcurrad on Bt Rose Parkway approximately 1340 east of the Intarsection with Exacutive Alrport
Drive. The colfision was on the right stde edga of the roadway.

St Rose Parkway at the location of this collision fs an asphalt surfaced roadway. The roadway is relafively
straight and level with no line of sight abstructions in either direction of travel. This roagdway TuiS in a ptimarily
east to west direction.

It Is hest described as a two-way multl lane highway with an unprotected madian separating eastbound frof
wasthound traific. There are three fravel lanes on the emstbeund portion of the toadway and three through lanes
and the beginning of a Jeft turn jane In the wastbound direction, For the purpases of this investigation the
wastbound travel aniea do not bear, Thera is a paved shoulder on the right (south) side of the road and a
smaller paved shoulder on the left (narth) side of the road. For spacific dimensiohs see ihe narrative portion of
thls report.

“There is no curhing on elther the north or south side of the radway and the edge of pavement runs off level to
the roadway with the side of the raad being groamed hard packed sand and gravel, B

TRAFFIC CONTROL!

St, Rose Parkway Is a posted 54 MPH speed zone, Thers are reised markers separating the travel lanes. The
tight side of the road [s delineated by 2 solid white line painted onte the roadway surfaoe, The left side of the
roadway is delineated by a solid yellow fine patnted onta the road surface, Thers |8 no add itional contral of the
rpadway In the area of the ollision, O

Andrew v CSC

CSCO000121 CF000121

R.App. 001349




Case 2:12-cv-00978-APG-PAL Document 83 Filed 06/13/13 Page 124 of 235

@83/63/2 cH
3/2011 1» '.54 7822280443 PRINGCE KEATING LLP PAGE 27/34

Printed by: stimariniz Page 3 of 10

Printed dataltime; 3724409 12:59

Incident Report

HENDERSOK POLIGE
223 LEAD 8T,

ENDERSON, NEVATA 83016 .
" et Incident Number;09-00812-003

pr—

PHYSICAL EVIDENCE:
The seene of the accident was disgrammed using @ Leica GPS Smart Rovar daia collector, The information

from this device Was downloaded into Crash Zone 8.5, & CAD progratn used to complete a diagrem of the
sceng,

Digital pnotographs of the scene wete taken by Crime Scene Analyst Patrick Farrelt of the Henderson Polics
Department. Thase photographs wers later downloated into the DESS (Digital Evidence Storage Systemy}.

Officat K. Avery respondad to University Medieal Center Trauma where he took digital photographs ofthe
viotim's personal effects and obtained & blood sample from the victim for iater testing. The results of this blood
fest ere panding, See Officer Avery's supplemental report for speciiic details.

The clothing of the victim, B include his helmet and shoss, was Impounded as well a8 his call phene and 8
sliver metal ring. These items were impoutided by Officer Avery,

The bicycle and sunglasses of the victitn were impounded by ite repariing Officer,

VYEHICLES:
Vehiole 1, hereafter refarred to as V4, [s a white 2007 Ford F-160 Crew Cab Pickup truck bearing NV license
plate JSTDTLD, VIN 1FTPW14527KD22208,

Vahicle 2, hereafter referred to as V2, s a black Orbea Orea bioycla with & serial number of SNMATBDOD0O3GE.

QCCUPANTS:
V4 was solely ooeupied by the driver, Michael Anthoty Vasguez (1 0-28-1088) of 1086 Via Firenze Drive:
Henderson, NV 83044, Mishael Vasquez hag a valid class C NV driver ficense # 1701672805,

V2 wag being operated by Ryan Terry Pretner (08-22-1971) of 680 Roddenberry Las Vepas NV 88123, n

ILa STATEMENTS:
The following statement is transcribed in its entirety without regard to spelling of grammatical errors $& as notto
alter the meaning shd intent of fts author .

Micheel Vasquez

| was driving East down 8t Rose Parkway from Executive Rd 1 was going abouy 45 -50 mph and there was a
biker fding his bike going the same direction with no reflectors and whet | notiezd him it was to late and | hit him,
After 1 hoticed the acsldent | stopped and calfed 811, | was driving In the 3rd lane and the bker must af been in
ry lane because a5 $o0N 28 | noticed him [ already hit him,

Andrew v CSC
CSC000122 CF000122

R.App. 001350
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