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violate NRS 604A.210 or NRS 604A.445; and
3. Does the unsettled law as 1o cach of these issues preclude a finding of a “willful®

violation as a matter of law?

F’ A ruling on these legal issues will either obviate the evidentiary hearing or significantly

streamline it for all parties.

TitleMax asked the FID to join in the instant request, but was rebuffed. The FID
contends that its interpretation of the law should prevail based solely upon the Administrative
Law Judge seeing the number of co-borrowers and/or customers that entered into the Grace
Period Payment Deferment Agreements. This position is untenable. First and foremost, the
determination of what the law means has nothing to do with the number of customers TitleMax

has. Second, the FID's position suggests that its strategy is that prejudice should prevail over the

| application of law. As this is not a jury irial, TitleMax trusts that this matter will be decided

upon the application of law as to the facts, not based upon volume or prejudice.

The FID's objection to the legal interpretation is particularly odd, given that
determination of the meaning of thesc rules promises to streamline these proceedings
significantly, and thus reduce the burden on all parties and this tribunal. As it stands, without
knowing the tribunal’s interpretation of the law, the parties are largely in the dark as to what
facts and witnesses need to be presented.

Yor the reasons set forth above, TitleMax requests a legal interpretation of NRS
604A.210, NRS 604A.445, or NAC 604A.230 and that all deadlines, except the briefing on the
legal interpretation, be suspended until a ruling is issued.

DATED this 12th day of February, 2016.

E
Patigk J. Reilly, Es¢.
Joseph G. Went, Esf,
HoLLAND & HARTLLP
9555 Hillwood Drnive, Second Floor
Las Vegas, Nevada 89134

Attorneys for TitleMax of Nevada, Inc.
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CERTIFICATE QF SERVICE

I hereby certify that on the 12th day of February, 2016, a true and correct copy of the

foregoing MOTION FOR DECLARATORY RULING AND TO STAY DEADLINES was

served by the following method(s):
U.S. Mail:

by depositing same in the United States mail, first ciass postage fully

prepaid to the persons and addresses listed below:

Denise S. McKay, Esq.

Administrative Law Judge

Nevada Division of Business & Industry
555 E, Washington Avenue, Suite 4900

Las Vegas, Nevada 89101

Tel: (702) 486-7041

Hearing Officer

Denise S, McKay, Esq.
Email: dsmckay@business.nv.goy

”

Adam Paul Laxalt

Attomey General

David J. Pope

Sr. Deputy Attorney General

555 E. Washington Ave., Suite 3900

Las Vegas, NV 89101

Tel: (702) 486-3420

Fax: (702) 486-3416

Attorneys for State of Nevada Department of

Business and Industry Financial Institutions
Division

Email: by electronically delivering a copy via email to the following e-mail address:

David J. Pope

Sr. Deputy Attorney General

Email: dpope@ag.nv.gov

Attorneys for State of Nevada Department of

Business and Industry Financial Institutions
Division

Facsimile: by faxing a copy to the following numbers referenced below:

e / (A M

ployee of Hollahd & Hart e
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ADAM PAUL LAXALT
Attorney Generai

DAVID J. POPE, #8617

Senior Deputy Attorney General
VIVIENNE RAKOWSKY #9160

Deputy Attorney General

555 East Washington Avenue, Suite 3900

Las Vegas, Nevada 89101
Telephone: (702) 486-3103
Facsimile: (702) 486-3416
E-Mail: vrakowsky@ag.nv.gov
Attorneys for the Respondents

BEFORE THE DEPARTMENT OF BUSINESS AND INDUSTRY
LAS VEGAS, NEVADA

% * K

IN THE MATTER OF:

FINANCIAL INSTITUTIONS DIVISION,
Claimants,
QPPOSITION TO TITLEMAX'S
VS. MOTION FOR A DECLARATORY

RULING AND TO STAY DEADLINES

TITLEMAX OF NEVADA, INC. and
TITLEBUCKS d/bfa TITLEMAX,

Respondents.

vvgyvvwvvuvvu

COMES NOW, the Finangial Institutions Division, Department of Business
and Industry, State of Nevada (‘Division”), through legal counsel Adam Paul
Laxalt, Attorney General of Nevada, David Pope, Senior Deputy Attorney General,
and Vivienne Rakowsky, Deputy Atftorney General, and hereby submit this
OPPOSITION TO TITLEMAX’S MOTION FOR A DECLARATORY RULING AND
TO STAY DEADLINES.
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POINTS AND AUTHORITIES

TitleMax's Motion for a Declaratory Order interpreting NRS 604A.210,
NRS 604A.445 and NAC 604A.230 is improper and should be denied because
this Motion should not be before an Administrative Law Judge or presented during
proceedings involving a contested case. TitleMax is requesting a procedure that
is beyond the scope of an administrative proceeding. Moreover, the statutes are
plain and unambiguous, there is no reom for construction, and therefore no need
for a declaration of what they mean. This proceeding is about applying the actual
facts to the plain and unambiguous statutes.

Briefly, in an attempt to side track the fines resulting from continuing
violations of Chapter 604A, TitleMax filed a Complaint with the District Count. The
two issues in this matter concern the use of co-borrowers' and Grace Period
Payment Deferment Agreements, both of which violate the plain language of
Chapter B04A, The Honorable Judge Valerie Adair dismissed the case and
remanded the matter to the Administrative Body with specific instructions.

The Minute Order states, with respect to co-borrowers, that there are
questions of fact as to the differences between a co-borrower and a guarantor
such that TitleMax must exhaust its administrative remedies and later seek ?udiciai
raview of the Court. With respect to the violations of NAC 604A.210, charging
interest during the grace period, the Court also found that there is a “question of
fact as to the implementation of the grace periods and whether the total interest
charged during the grace period plus the interest charged during the term of the
loan (with extensions) exceeds the amount of allowable interest under NRS
B04A.445." See Minutes of Hearing December 9, 2015 and Minute Order dated
December 14, 2015, collectively attached hereto as Exhibit “A" (emphasis
added). Thus, pursuant to the Order, the Court granted FID's Motion to dismiss

' TitteMax uses this term. FID does not know why TitleMax either allows or
requires these additional persons to be parties to the lending agreements,
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and denied TitleMax's Motion for Summary Judgment. See Order dated February
3, 2016, attached hereto as Exhibit “B”.

TitleMax is not entitled to bifurcate this proceeding to initially receive a
declaratory order interpreting statutes based only on the limited facts provided by
TitleMax in its Administrative Hearing Brief and Motion for Declaration Regarding
Interpretation of Nevada Law. A “final decision” in a "contested case” must
include findings of fact based on substantial evidence, in addition to conclusions
of law. NRS 233B.125. The Nevada Administrative Procedures Act, Chapter
233B, does not provide for a declaratory order through the administrative hearing
process. Though NAC 232.040 indicates that declaratory orders can be
requested and issued by the FID - they are not prepared and issued by an
administrative law judge. There simply is no precedent to allow this administrative
matter to be bifurcated into two separate hearings and TitieMax has failed to cite
to any authority to support their argument,

Thus, as specifically directed by the Court, the purpose of granting the
FID's Motion remanding this contested matter to an administrative hearing Is so
that the administrative body can apply the facts to the law and prepare findings of
fact, conclusions of law and a final decision. NRS 233B.125. By asking for a
declaratory ruling regarding the legal interpretation of NRS 604A.210,
NRS B04A.445 and NAC 604A.230, TitleMax is attempling to make an end run
around the Court and is asking this tribunal to do what the District Court wouldn't.
Accordingly. TitteMax's Motion for a Declaratory Ruling should be denied in its
entirety.

TitleMax _is_not entitled to a declaratory Order from the

Administrative Law Judge,
NRS 2338.120 provides for petitions for declaratory orders, and requires

that the agency provide a method for the filing and prompt disposition of petitions

for declaratory orders concerning the applicability of any statutory provision or
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regulation. NRS 233B.120. The FID is a Division of the Department of Business
and Industry of the State of Nevada, and is therefore subject to the statutes and
regulations governing the Department of Business and Industry contained in
Chapter 232. When the statutes or regulations refer to the Director, they refer to
the Director of Business and Industry. NAC 232.010(2). The Chief of a division is
the executive director or the commissioner who runs the particular division. NAC
232.010(1). With respect to the FID, the Commissioner is the Chief of the
Division,

The procedure for requesting a declaratory order does not include a ruling
by an administrative law judge or hearing officer, and is governed by NAC

232.040 which reads as follows:

NAC 232.040 Petition for declaratory order or advisory
opinion: Authorization; filing; contents. (NRS 233B.120)

1. Except as otherwise provided in subsection 4, an
interested person may petition the Director to issue a
declaratory _order or advisory opinion concerning the
applicability of a statute, regulation or decision of the
Department or any of its divisions.

2. The original and one copy of the petition must be filed
with:

(a8) The chief who is authorized to administer or enforce
the statute or regulation or to issue the decision; or

(b) The Director, if the statute, regulation or decision is
administered or enforced by the Director.

3. The petition must include:

(&) The name and address of the petitioner;
{(b) The reason for requesting the order or opinion,
{c) A statement of facts that support the petition; and

(d) A clear and concise statement of the question to be
decided by the Director or chief and the relief sought by the
petitioner.

4. An interested person may not file a petition for a
declaratory order or an advisory opinion concerning a guestion
or matter that is an issue in an administrative, civil or criminal
proceeding in which the interested person is a party.

(emphasis added). Any request for a declaratory order interpreting the
applicability of any statutory provision or regulation must be directed to the chief of

the division pursuant to the procedure described in NAC 232,040(2)(a}, and must
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include the information required pursuant to NAC 232.040(3). With respect to the
FID, a declaratory order would be prepared by the Commissicner.

Though declaratory orders can be requested, no such order can be
requested in this case. NAC 232.040(4) clearly states, "An interested person
may not file a petition for a declaratory order . . . concerning a question or matter
that is an issue in an administrative . . . proceeding . . ..” NRS 0.025 states, in

pertinent part:

1. Except as otherwise expressly
provided in a particular statute or required by the
context:

(@) "May" confers a right, privilege or
power. The term “is entitled” ¢confers a private right.

(b) “May not" or "no * * * may" abridges or
removes a right, privilege or power.

w o w

(emphasis added). Therefore, TitleMax cannot request or receive a declaratory
order. Id.

The District Court Remanded This Matter So That the ALJ Could Make

Findings of Fact, Conclusions of Law and a Decision.

The District Court issued an Order granting the motion to dismiss for failure
to exhaust administrative remedies. The Order requires that this contested matter
proceed through the administrative process and that factual determinations be
made. Exhibits "A” & “B". Thus, as a result of going through the administrative
procedure, and having the facts applied to the law, the ALJ will issue findings of
fact, conclusions of iaw and a final decision which may be appealed to the district
court in the form of a petition for judicial review. NRS 233B.125, NRS 233b130(1).
Anything less could not be a “final decision” for purposes of a petition for judicial
review.

By moving for a declaratory order, TitleMax is attempting to roadblock this
well-established process and delay the uitimate decision concerning the results of

the examinations as long as possible, The latest attempt at delay is to request
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that a stay be placed on submission of the evidentiary packet until a declaratory
order interpreting the law is issued. It is obvious that TitleMax is looking for the
ALJ to review the exhibits attached to the TitieMax brief, but not have the benefit
of the records of examination or the full record, including the Grace Period
Payments Deferment Agreements obtained through the examinations, which is to
be provided through the evidentiary packet due February 24, 2016.

TitleMax's strategy is contrary to 233B. As the District Court ordered,
there are factual issues to be determined. The question of whether TitleMax
violated the statutes and reguiation is fundamentally dependent on applying the
actual facts concerning TitleMax's business model and practice, as determined by
this court, to the existing statutes and regulations.

Moreover, bifurcation is only available in certain circumstances. For
example, bifurcation may be appropriate when two separate trials are in the
interest of judicial economy and expediency. It is not economical or expedient to
have two separate hearings and double briefing. Bifurcation is also considered
when there is a chance of prejudicing the jury. Here, there is no jury.
NRCP42(b).

In this case, the decisive consideration is whether the issues are
“inextricably intertwined,” and if so, bifurcation is not appropriate. See generally
Verner v, Nevada Power Company, 101 Nev. 551, 554, 706 P.2d 147, 150(1985),
see also; State Department of Taxation v. Masco Builder, 312 P.3d 475, 129 Nev.

Adv. Op. 83 (2013) (claims regarding facts which are inextricably intertwined
should be made at the same time during the administrative process.) Here, the
ultimate issue concerns certain alleged violations of specific statutes and a
regulation found in Chapter 604A. The actual facts surrounding the alleged
violations, as determined through the hearing, must be applied to the plain
language of the statutes.  Accordingly, this matter should proceed as one single

hearing as ordered by the District Court.

Page 6 of 8

APP 000637




o o ~N O » b W N

wh el el el - 3
W N = O

Lus Vepas, NV 391(H

-
)

555 E. Washington, Suit¢ 3900

Atterney General's Offiee

NN RN NN NN N Y a2
o ~ O O h W N a2 O O o N

CONCLUSION

To summarize, neither Chapter 233B nor Chapter 232 provide for an ALJ
to bifurcate the proceeding and first provide a declaratory order. Any such
declaratory order would be issued by the FID, if it could be, and there is no reason
to believe that FID would interpret the statutes differently than it has been.
Additionally, the District Court made it clear in its Minute Order that both issues,
co-borrowers as well as the Grace Period Payment Deferment Agreements
involve questions of fact to be determined by the ALJ through the administrative
process. Two separate hearings wou!ld not serve expediency or judicial economy.

As a result, the FID respectfully requests that TitleMax's Motion for a

Declaratory Ruling and to Stay Deadlines be denied in its entirety.

Respectfully submitied this 24ih day of February, 2016.

ADAM PAUL LAXALT

Attorney General

Y
VIVIENNE RAKOWSKY
Deputy Attorney General
DAVID POPE

Senior Deputy Attorney General
Attorneys for the Respondents
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CERTIFICATE OF SERVICE

(X)) | certify that on this 24th day of February, 2016, | served
the foregoing OPPOSITION TO TITLEMAX'S MOTION FOR A
DECLARATORY RULING AND TO STAY DEADLINES by First-

Class Mail, postage prepaid and e-mail as follows:

Denise S, McKay, Esq.
Administrative Law Judge
2501 E. Sahara Avenue
Las Vegas, NV 89104
dsmckay@business.nv.gov

Pat Reilly, Esq.

Holland & Hart

9555 Hillwood Dr.

Las Vegas, NV 89134
preilly@hollandhart.com

7 e o Pl
A el K oG
An employee of the Office of the Attorney General
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Titlemax of Nevada Inc, PlaintiH(s) vs, Nevada Department of 8 Case Type: Qthar Civil Matters
Business and Industry Financial institutions, Defendant(s) § Date Flled: 08/01/2015
§ Location; Department 21
§ Cross-Reference Case A7T19178
& Number:
§
FARTY INFORMATION
Lead Altorneys
Defendant Nevada Dopartment of Business and Adam Paul Laxalt
industry Financlal institutions Relained 4
702-486-34200W}
Plaintiff Titlemax of Nevada Inc Patrick J. Reilly
Relained
702-669-4E00(W)

EvENTS & ORDERS OF TWE COURT

12/09/2015 | Al Pending Motions (9:30 AM) (Judicial Officer Adair, Valerie)

Minutas
12/09/2015 9:30 AM

- NEVADA FINANCIAL INSTITUTIONS DIVISION'S MOTION
TGO DISMISS FOR FAILURE TO EXHAUST ADMINISTRATIVE
REMEDIES..........cccievimii PLAINTIFF'S MOTION FOR
SUMMARY JUDGMENT ALSO PRESENT. Commissioner
Burng and Ms. Sekhon {for the FID, Court asked the Deputy :
Altorney General, Mr. Pope whal are the faclual disputes in :
this case. Mr. Pope advised as lo addilional persons on the
loans, the stalutes require that the peraon who obtains the loan
is lhe 1agal owner and that ¢an be established by elther
showing you have the title that it's in your nama and you can
turn it over; of you have the titte and you have the atility to put
a sacurity interast on it. Court asked if they are conceding that
these co-borrowers don't have litle to tha car. Mr. Pope stated
FID has not agreed of can agree they are co-borrowers. Upon
inquire by Ihe Court as to what factual issue is leR, Mr. Pape
advised thare is no indication of who the co-borrowar is or why
they are there, so if you remove the co-borower and say lhese
additional persons are not the legal owners then the guestion
can be answeted. Cour advised the facts need to be Aushed
out on the issue of co-borrower and guaranier. Stalement by
Mr. Pope. Count edvisad interast or additional interest is a
faciual dispute. Mr. Pope addressed deferment agreement and
not extending the loan. Colloquy regarding statutory
interprelation. Response by Mr. Pope. Court asked what is the
consumar's policy. can lhey change the interast under the
grace period or have no inlerest. Statement by Mr. Pope to
allow tha FID lo opine as to statutory scheme. Argument by Mr.
Reilly that the Division has to comply with the statute and the
probiem is ru'a making by enforcement; therefore, ha asked for
declaratory relief, Response by Mr. Popa. Court slated she
finds no problem for selective enfarcement or interpretation of
the statule. Mr. Reilly askad to rely on the language and he
addrassed the guaranior. Mr. Pope addressed regulation and
slalute and believed plain language conltrols, Commenis by the
GCourt. COURT CRDERED, matier UNDER ADVISEMENT and
sat for Declsion on the chamber calendar, 12/14/16
DECISION: NEVADA FINANCIAL INSTITUTIONS DIVISION'S
MOTION TO DISMISS FOR FAILURE TO EXHAUST
ADMINISTRATIVE REMEDIES...........ccoviarnn. PLAINTIFF'S
MOTION FOR SUMMARY JUDGMENT - chamber calendar

http://172.29.28.187/CaseDetail.aspx?CaselD=1 1600909& Hearing|D=189164354&Single... 2/22/2016
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REGISTER OF ACTIONS
Coase NO. A=5-719176-C

N

Titlemax of Nevada Inc, Plaintiff(s) vs. Nevada Depariment of § Casa Typa: Other Civil Mattors
Business and Industry Financial institutions, Defendant(s) § Date Filad: 08/1/2015
§ Location. Department 24
§ Cross-Reference Case AYT19176
] Number:
§
PARTY INFORMATION
Lead Attomeys
Defendant Nevada Departmant of Business and Adam Paul Laxalt
Industry Financlal Institutions Retained
702-486-3420(W)
Plaintiff Titlamax of Nevada Inc Palrick J. Reiily
Retlained
702-669-4600{W)

EVESNTS & (IRDERS OF THE COLRT

1211412015 | Decision (3:00 AM) (Judicial Officer Adair, Valerie)

Minutes
12/1412015 .00 AM

- COURT ORDERED, Plaintiff 3 Molion for Summary Judgment
is DENIED: Defendants Motion to Damiss is GRANTED. As to
tha first quastion of whether Phaintiff has violated NAC
604A.230{1}{a) anytime a co-borrower is not listed on tha title,
the COURT FINDS thal thera are questions of fact a3 to what
the diferences are batween a co-borfower and a guarantor
such that the Plaintiff must exhaust its administrative remedies
and, later, saek judicial review by this Coun. As lo the second
question of whether Plaintiff is in viofation of NAG 604A.210 by
charging interest during the grace pariod, the COURT FINDS
that there is a question of facl as to the impiementaton of
thesa grace pefiods and whether the tolal interest charged
during the grace period plus the interest charged during the
term of the loan {with extensions) exceeds the amount of
atlowabla interest under NRS 604A.445. CLERK'S NOTE: The
Attorney General s office is directed to prapare the order.
Copies of this minyte order placed in the attarney folders of:
Palrick J Reillay, Esq. (HOLLAND & HART LLP) Chrstopher
Eccles (DEPUTY ATTORNEY GENERAL)

Return to Reqister of Actions

http://172.29.28.187/CaseDetail.aspx?Casel D=1 1600909& HearinglD=189164371 &Single... 2/16/2016
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Patrick J. Reilly, Esa.

Nevada Bar No. 6103

Joseph G. Went, Fisq,

Nevada Bar No. 9220

HouLann & HarT LLP

0355 Hillwood Drive, Second Floor
Las Vegas, Nevada §9134

Tel: (702) 669-4600

Fax: (702) 669-4650

Erail: peeitly@ahollondhactaom
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jewentiiholandbarl.eom
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Attorneps for Plaintiff

Electronically Filed
02/03/2016 10:17.51 AM

|

CLERK OF THE COURT

DISTRICT COURT
CLARK COUNTY, NEVADA

TITLEMAX OF NEVADA, INC., a Nevada
corparation,

Plaintif,

V3,

STATE OF NEVADA, DEPARTMENT OF
BUSINESS AND INDUSTRY FINANCIAL
INSTITUTIONS DIVISION,

Defendant.

T T TR AT R A PR p R i e R b b iR P TR PRI R R AT

Case No.: A-13-719176-C
Dept. No.: XX

ORDER GRANTING DEFENDANT'S |
MOTION TO DISMISS FOR FAILURE |

TO  EXHAUST  ADMINISTRATIVE
REMEDIES

AND

ORDER DENYING TITLEMAX'S

MOTION FOR SUMMARY JUDGMENT

Defendant’s Motion 1o Dismiss for Failure to Exhavst Administrative Remedies and

TitleMax's Motion for Summary Judgment came on tor hearing before this Court on December

9, 2015.

David 1. Pope, Senior Depuly Attorney General appeared on behalf of the Defendant;

Patrick J. Rellly, £sq., of Holland & Hart LLP, appeared on behalf of the Plaintiff,

The Court, havibg considered the papers and pleadings regarding the motion, as well #s

the oral argument presented by the parties, hereby orders as follows:
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Holland & Hari LLP
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Las Vegas, Nevada 89134
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Defendam’s Motion 10 Dismiss for Failure to Exhaust Adminisirative Remedies is hereby
jranted.

As to the first question of whether Plaintiff bas violated NAC 604A.230() )(a) anytime a
co-borrower (as the term is used by Plaintill) is not listed on the title of a vehicie, the Court finds
that there are questions of fact as to what the differences are between a co-borroswer and a
puarantor.

As Lo the second question of whether Plaintifl’ is in violation of NRS 604A.210 by
charging interest during a grace period, the Court finds that there is a question of fact as to the
implementation of these grace periods nnd whether the total interest charged during the grace
period plus the interest charged during the term of the loan (with extensions} exceeds the amount
of allowable interest under NRS 604A.445,

Consequently, this case Is dismissed and Plaintif? must cxhaust its administrative
remedies and, thereafier, seek judicial review by a district court pursuant to Chapter 2338 of the
NRS. Given the foregoing, TitleMax's Motion for Surmmary Judgment is hereby denied as
moot,

ITIS 8O ORDERED.

Lt v L fertee

DATED this ). day of .lam;my, 2016,

. A e
f.‘...--»"""' i{ﬁ‘a’{{,v‘ef dﬁ( t\ .....
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DISTRICT COURT IUDGE
‘Subl tcti }/ o’ /
" ”)\/

I’n I{LJ Re ...,1 'b(}_ T o
Inbt:ph G. Went, 5q.

HOLLAND & HaxT LiLP

9555 Hillwood i)twc, Second Floor

Las Vegas, Nevada 39134

Attorneys for Plainiiff’
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BEFORE THE DEPARTMENT OF BUSINESS & INDUSTRY
LAS VEGAS, NEVADA

IN THE MATTER QF:
FINANCIAL INSTITUTIONS DIVISION,
Claimants,

V.

TITLEMAX OF NEVADA, INC. AND
TITLEBUCKS D/B/A TITLEMAX,

PROCEDURAL ORDER

~ Respondents.

™ e et Nt g Vg Ve Vg it et st "ot “rae it gl

| held a pre-hearing conference in this matter on April 27, 2016. Counsel for both
parties attended and participated. After hearing and considering the positions of the
parties as set forth in their written briefs and in oral argument at the conference, | decide
as follows:

TitleMax's motion for clarification dated March 29, 2016

In an order dated March 18, 2016, | denied TitleMax's motion for a declaratory
ruling and to stay deadtines, concluding that TitieMax's request was barred by NAC
232.040(4). TitleMax subsequently filed a motion for clarification of the March 18, 2016,
order, in which it sought clarification "whether the Administrative Law Judge is confined
to the legal interpretation set forth by the FID or is able to make its own determination
as to the interpretation of said law." At the conference, TitleMax reiterated its original
request that | issue an order setting forth my legal interpretation of NRS 604A.201, NRS
604A.445, and NAC 604A.230 in advance of a full hearing,

In response to the narrow question presented in the motion for clarification, | am
not bound to the legal interpretation of any statutes or regulations set forth by FID. |
have the authority to interpret the controlling law in this matter and to present those

interpretations as conclusions of law pursuant to NRS 233B.125.
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In response to TitleMax's request for the issuance of an order setting forth my
legal interpretation of NRS 604A.201, NRS 604A.445, and NAC 604A.230 in advance
of a full hearing in this matter, | deny the request. The questions of fact at issue cannot
be cansidered separately from the questions of law presented. To determine whether
TitleMax has committed the viclations FID has alleged, | must consider the applicable
statutes and regulations in the context of the contract terms imposed by TitleMax.
Therefore, | will conduct a full hearing in this matter for the purpose of reaching both
findings of fact and conclusions of law pursuant to NRS 233B.125.

The parties’ compliance with the October 29, 2015, procedural order and pre-
hearmg objections to evidence as contained ln the joint evidentiary packet

On October 29, 2015, | issued a procedural order setting forth various disclosure
requirements and deadlines for the parties. In the parties’ joint evidentiary packet
submitted March 30, 2016, TitleMax assersted various objections to FID's proposed
exhibits and argued that FID had not complied with the October 29, 2015, order by
notifying TitieMax of the precise type andfor amount of penalties it seeks.
At the conference, all of the issues raised by TitleMax regarding FiD’s
compliance with the procedural order were resolved. TitleMax indicated that it has now
been fully notified and apprised of the type and amount of penaities FID is seeking.
TitleMax also indicated that it withdrew the objections it asserted in the jeint evidentiary
statement concerning FID's proposed exhibits that FID disclosed on November 13,
2015, and November 16, 2015.

TitleMax's Motion for an order in limine dated December 9, 2015

On December 9, 2015, TitleMax requested the issuance of an order in limine
precluding FID from intraducing into evidence any documents that it had not disclosed
by November 13, 2015. At the conference and in communications following it, TitleMax
agreed to withdraw this request as to the documents FID produced on November 16,
2015. Therefore, | grant this motion in part and deny it in part. FID is permitted to use

as exhibits at the hearing only those documents that it disclosed to TitleMax by
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November 16, 2015.

Reguests for subpoenas as contained in the joint evidentiary packet

In the parties’ joint evidentiary packet, TitleMax requested the issuance of
several subpoenas. At the conference and in communications following it, TitleMax
agreed to withdraw its requests if FID would commit to presenting its Commissioner,
George Bumns, as a witness at the hearing. FID has committed to presenting the
Commissioner as a witness at the hearing, and therefore TitleMax has withdrawn its

request for subpoenas.

Hearing Date and Time

The hearing in this matter will take place starting July 18, 2016, 2016, at the
Nevada Financial institutions Division, 2785 E. Desert inn Rd. Ste. 180, Las Vegas, NV
89121 beginning at 9:00 a.m, until 5:00 p.m. or until the matter is concluded.

Dated this 13th day of May, 2016.

/s! Denise S. McKay
Denise S. McKay
Administrative Law Judge
State of Nevada
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CERTIFICATE OF MAILING
I, Michelle Metivier, do hereby certify that | deposited in the U.S. mail, postage
prepaid, via First Class Mail and Cerlified Return Receipt Requested, a true and

correct copy of the foregoing PROCEDURAL ORDER to the following:

Patrick J. Reilly, Esq.

Nicole Lovelock, Esq.

Holland & Hart LLP

9555 Hillwood Drive, 2™ Floor
Las Vegas, NV 88134

David Pope, Esa.

Vivienne Rakowsky, Esq.

555 E. Washington Ave., Ste. 3900
Las Vegas, NV 89101 .

Dated this 13th day of May, 2016.

cerified#7012 1010 0000 1182 0206
email: PReilly@hollandhart.com
NELovelock@hollandhart.com

certified#7012 1010 0000 1182 0213

email: DPope@ag.nv.gov
VRakowsky{@ag.nv.gov
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BEFORE THE DEPARTMENT OF BUSINESS & INDUSTRY
LAS VEGAS, NEVADA

iIN THE MATTER OF:
FINANCIAL INSTITUTIONS DIVISION,
Claimants,
V.

TITLEMAX OF NEVADA, INC, AND
TITLEBUCKS D/B/A TITLEMAX,

PROCEDURAL ORDER

T i

~ Respondents.

| held a pre-hearing conference in this matter on April 27, 2016. Counsei for both
parties attended and participated. After hearing and considering the positions of the
parties as set forth in their written briefs and in oral argument at the conference, | decide
as follows:

TitleMax’s motion for clarification dated March 29, 2016

in an order dated March 18, 2016, | denied TitleMax's motion for a declaratory
ruling and to stay deadlines, concluding that TitleMax's request was barred by NAC
232.040(4). TitleMax subsequently filed a motion for clarification of the March 18, 20186,
order, in which it sought clarification "whether the Administrative Law Judge is confined
to the legal interpretation set forth by the FID or is abie to make its own determination
as to the interpretation of said faw.” At the conference, TitleMax reiterated its original
request that | issue an order setting forth my legal interpretation of NRS 604A.201, NRS
604A.445, and NAC 604A.230 in advance of a full hearing.

In response to the narrow question presented in the motion for clarification, | am
not bound to the legal interpretation of any statutes or regulations set forth by FID. |
have the authority to interpret the controlling taw in this matter and to present those

interpretations as conclusions of law pursuant to NRS 233B.125.
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In response to TitlieMax's request for the issuance of an order setting forth my
legal interpretation of NRS 804A.201, NRS 6D4A.445, and NAC 604A.230 in advance
of a full hearing in this matter, | deny the request. The questions of fact at issue cannot
be considered separately from the questions of law presented. To determine whether
TitleMax has committed the violations FID has alleged, | must consider the applicable
statutes and regulations in the context of the contract terms imposed by TitleMax.
Therefore, | will conduct a full hearing in this matter for the purpose of reaching both
findings of fact and conclusions of law pursuant to NRS 233B.125,

The parties' compliance with the October 29, 2015, procedural order and pre-
hearmg objections to evidence as contained i m the joint evidentiary packet

On October 29, 2015, | issued a procedural order setting forth various disclosure
requirements and deadlines for the parties. in the parties’ joint evidentiary packet
submitted March 30, 2016, TitleMax asserted various objections to FID's proposed
exhibits and argued that FID had not complied with the October 28, 2015, order by
notifying TitleMax of the precise type and/or amount of penalties it seeks.

At the conference, all of the issues raised by TitleMax regarding FiD's
compliance with the procedural order were resolved. TitleMax indicated that it has now
been fully notified and apprised of the type and amount of penalties FID is seeking.
TitleMax also indicated that it withdrew the objections it asserted in the joint evidentiary

statement concerning FID's proposed exhibits that FID disclosed on November 13,

2015, and November 16, 2015.

TitleMax's Motion for an order in limine dated December 9, 2015

On December 9, 2015, TitleMax requested the issuance of an order in limine
precluding FID from introducing into evidence any documents that it had not disclosed
by November 13, 2015. At the conference and in communications following it, TitleMax
agreed to withdraw this request as to the documents FID produced on November 186,
2015. Therefore, | grant this motion in part and deny it in part. FID is permitted to use

as exhibits at the hearing only those documents that it disclosed to TitleMax by
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November 16, 2015.

Reguests for subpoenas as contained in the joint evidentiary packet

In the parties’ joint evidentiary packet, TitieMax requested the issuance of
several subpoenas. At the conference and in communications following it, TitleMax
agreed to withdraw its requests if FID would commit to presenting its Commissioner,
George Bums, as a witness at the hearing. FID has committed to presenting the
Commissioner as a witness at the hearing, and therefore TitleMax has withdrawn its
request for subpoenas.

Hearing Date and Time
The hearing in this matter will take place starting July 18, 2018, 2016, at the

Nevada Financial Institutions Division, 2785 E. Desert Inn Rd. Ste. 180, Las Vegas, NV
89121 beginning at 9:00 a.m, unti! 5:00 p.m. or until the matter is cancluded.
Dated this 13th day of May, 2016.

Isi Denise S. McKay
Denise S. McKay
Administrative LLaw Judge
State of Nevada
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Patrick J. Reilly, Esq.

Nicoie Lovelock, Esq.

Holland & Hart LLP

9555 Hillwood Drive, 2™ Floor
Las Vegas, NV 89134

David Pope, Esq.

Vivienne Rakowsky, Esq.

555 E. Washington Ave., Ste, 3900
Las Vegas, NV 89101

CERTIFICATE OF MAILING
|, Michelle Metivier, do hereby certify that | deposited in the U.S. mail, postage
prepaid, via First Class Mail and Certified Return Receipt Requested, a true and

correct copy of the foregoing PROCEDURAL ORDER to the following:

certified#7012 1010 0000 1182 0206

cerified#7012 1010 0000 1182 0213
email; DPope@ag.nv.gov
VVRakowsky@ag.nv.gov

Dated this 13th day of May, 2016.

emall: PReilly@hollandhart.com
NELovelock@hollandhart.com
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EXHIBIT “R”

Page TitleMax Discrepancy Exhibit
Statement
3:8-9 TitleMax has a.The payment of the fine Letter from FID dated
5:1-2 complied with all was late and not paid until a | September 14, 2016,
16:8-12 other portions of letter was sent to TitleMax | attached hereto as
the administrative | which included the fact that | Exhibit “S”
Oxrder the fine had not been paid.
b. TitleMax has told Example emalil from
customers requesting TitleMax customer,
refunds that they must first | attached hereto as
pay the loan in full before Exhibit “B”
TitleMax will entertain a
refund
3:24 FID refused an TitleMax asked for an On September 8, 2016
5:17 extension extension until September counsel for TitleMax
16:26-28 30, 2016 to provide the stated that they would
information and two email an ETA for the
extensions were granted. documents and what
could be gathered, and
to date has failed to do
80. See Letter from FID,
September 14, 2016,
attached hereto as
Exhibit “S”
4:1-2 FID suggested it There is nothing in the
5:22-23 would seek record that substantiates

additional
discipline from
TitleMax in the
event that it did

TitleMax’s allegation

EXHIBIT “R”
Page 1
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EXHIBIT “R”

not comply with the
120 day deadline

7:8-9 This matter turns | The facts are extremely Motion for declaratory
entirely on an important to this case. relief, opposition and
interpretation of TitleMax attempted to keep | reply and ALJ Order.
NRS 604A.210 and | the facts out of the case by See Exhibit “Q”, see also
NRS 604A.445 filing a motion for District Court Minutes

declaratory relief because dated December 9, 2015
TitleMax’s violation of the and December 14, 2015
statute involved so many Exhibit “M”".

thousand borrowers and so

many millions of dollars of

overcharges.

This matter concerns more

than two statutes as cited by

TitleMax, To name just a

few, See NRS 604A.065,

604A.070, 604A.105,

604A.220

7:14 The FID engaged in | NRS 233B governs NRS 233B.130
forum shopping administrative actions.

TitleMax failed to exhaust A-15-719176- Order

administrative remedies, Exhibit “M”

attempting to circumvent Allstate v. Thorpe, M.D.,

the required administrative | 123 Nev. 565, 5§71, 170

procedure and go directly to | P.3d 989 (2007); Kame v.

district court. Employment Sec. Dep’t.,
105 Nev. 22, 25, 769
P.2d 66, 67 (1989).

11:21-23 | Cited TitleMax for | This is not a solely legal See ROA’s 2014 and

EXHIBIT “R”
Page 2
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EXHIBIT “R”

12:311-13

viclating “any
interest proposal in
AB 384 and any
interest proposed
regulation- neither
of which were ever

adopted.

dispute as TitleMax alleges.
TitleMax overcharged its
customers with an iliegal
loan product and continued
to offer the product although
the amended agreement did
not conform to Chapter
604A. . TitleMax was cited
for non- compliance with
NRS 604A.445(3). Contrary
to TitleMax's assertion, the
new loans were not fully
amortized as required under
the law, collecting more in
interest than disclosed on
the loan documents, and
illegally extended a 210 day
loan to 390 days.

2015, collectively
attached hereto as
IExhibits “I” and “J”,

11:24-28

ROA did not
contain any legal

analysis

The ROA’s are detailed an
provide a full explanation of
TItleMax’s statutory
violations. The letter from
the Deputy AG states that
the “FID stands by its
position” indicating that the
ROA will not be changed.
There was no need to repeat
the position taken by the
FID in the ROA which was
consistent during two
separate examinations (2014

and 2015), an in -person

See ROA’s 2014 and
2015, Exhibits “I” and
“JJ}‘

EXHIBIT “R”
Page 3
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EXHIBIT “R”

meeting at the request of
TitleMax, and two separate

exit meetings.

12:24-26 | TitleMax alleges Not so0. During the hearing, the
13:1-6 that the FID ALJ found that the
believed that this discussion about the
was a good faith Chapter 29 was
dispute over the irrelevant to this
meaning of the law, matter. Trans. 7/19/16,
p. 408:16-22. See
Exhibit “F”.
13:16-26 | State of Nevada v Exhausting administrative | Both the District Court
14:1-14 Check City remedies need not be as well as the ALJ found
Partnership, 337 exhausted when it is solely | that this matter
P2.3d 755 (2014). an issue of law without concerns issues of fact
facts. Check City, [n5. and therefore this
Check City was an issue of | matter was properly
statutory interpretation and | before the ALdJ.
properly before the District | Exhibits “M” and “Q”.
Court.
16:13-25 | TitleMax objects to | TitleMax waited more than | The FID’s complaint
the 120 day 3 weeks after the order was | requested among other

deadline and claims
there was no
warning, discussion
or input from the

parties

issued to approach the FID
with information that it
would have difficulty
complying with the time
frame. The FID extended
the time to provide the
information giving TitleMax
the September 30t deadline

things that the “willful
violations [of offering
the GPDA] result in a
finding that the loans
are VOID pursuant to
NRS 604A.900, See page
13 of the Complaint,

attached hereto as

EXHIBIT “R”
Page 4
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EXHIBIT “R”

it asked for for the TLX Exhibit “N” excluding
information. TitleMax was exhibits. The FID’s Pre-
well aware of the potential Hearing Brief requested
of having to provide a full a “full accounting of
accounting of all loans with | each Grace Period

the illegal GPPDA Payment Deferment
Agreement and the
amount of principal and
interest returned to
each borrower relative
to each such
agreement.” See page 16
of the Pre-Hearing
Brief, excluding
exhibits, attached
hereto as Exhibit “T”, In
both the FII)’s opening
and closing statements,
the FID requested that
TitleMax provide a full
accounting of all of the
iliegal GPPDA products
that were offered to
customers and that the
amount of principal and
interest be returned to
customers. See page 23,
lines 11-25 of the
transcript of
proceedings on July 18,
2016, and page 660,
lines 9-24 of the

EXHIBIT “R”
Page b

APP 000661




EXHIBIT “R”

transgcript of
proceedings on July 20,
2016, collectively

attached hereto as

Exhibit “F”.

16:22-25 | TLX system TitleMax sent the TLX See Email to counsel for
electromically information, and we cannot | TitleMax dated October
tracks the GPDA’s | find information as to 3, 2016, the date that

whether the customer the thumb drive
entered into a GPDA, containing the TLC
whether the vehicle was information was

repossessed or the due date | received, attached
of the last payment as hereto as Exhibit. “U”,
requested by the FID.

EXHIBIT “R”
Page 6
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STATE OF NEVADA

OFFICE OF THE ATTORNEY GENERAL

555 E. Washington Ave. Suite 3800
Las Vegas, Nevada 89101

ADAM PAUL LAXALT WESLEY K. DUNCAN
Altorney General First Assistant
Alforney Ganerai

NICHOLAS A. TRUTANICH
First Assistant
Allornay Goneral

September 14, 2016

Patrick J. Reilly, Esq.

Holland & Hart, LLP

9555 Hillwood Drive, 2" Floor
Las Vegas, Nevada 89134

Re: Financial Institutions Division v. TitleMax of Nevada, Inc., and TitleBucks
d/b/a TitleMax

Dear Mr. Reilly:

Administrative Law Judge McKay issued the Findings of Fact, Congclusions of
Law, and Order in the above referenced matter on August 12, 2016." The Order
requires TitleMax to perform specific actions, including “conduct a full accounting of and
return all principal and interest it has collected under every GPPDA entered into after
December 18, 2014," and to complete the process “under the supervision and direction
of FID {... and to] return all monies on or before 120 days from the date of [the] Order.”
On August 18, 2016, the Financial Institutions Division (FID) mailed to your attention a
detailed correspondence requesting specific information in efforts to expeditiously and
efficiently comply with Judge McKay's Order. On or about September 1, 2016, the FID
(“Division”) received your correspondence requesting a conference call to discuss in
further detail the information that was requested in the Division's August 18" |etter. The
requested conference call was held on September 8, 2016. Those present during the
telephone conference representing the Division included, Commissioner George Burns,
and Deputy Attarney Generals Vivienne Rakowsky and Rickisha Hightower-Singletary,
and those present representing TitleMax included Eric Hawn, Chris Harrison, Vice
President of Business Intelligence Rick Gomon, Jessica Starbucks, Chief Legal Officer
Carrie Carbone, and yourself. The Division’s understanding of the matters discussed
are as foliows:

' Judge McKay further explained TitieMax’s duties and responsibilities in her response in writing to your
questions posed in your correspondence dated August 23, 2016, regarding the Findings of Fact,
Conclysions of Law, and Order on August 25, 2016. See TilleMax Letter dated August 23, 20186, ALJ
response dated August 26, 2016, collectively attached as Exhibit "A."

Telephone; 702-486-3420 » Fox: 702-486-3765 « Web: ag.nv.gov + E-mail: aginfo@ag.nv.gov

Twilter; @NevadaAG « Facebook; INVAltorneyGeneral » YouTube: /NevadaAG
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TitleMax's ability to comply with the ALJ's Order and retrieve data per Division Reguest
for a full accounting

According to the information that you conveyed to the Division, until May 2015,
TitleMax used the point of sale software known as Cashwise, which contained limited
data points. As a result, on or about May 5, 2015%, TitleMax transitioned into the TLX
System. Although the customers’ loan information was originally entered into the
Cashwise system and transferred to the TLX systern, TitleMax is unable to gather
certain loan information which, according to TitleMax, was not originally contained in the
Cashwise system.

You stated that you are able to gather the following information on the Nevada
loans between December 18, 2014 and May 5, 2015: (1) the loan number; (2) the date
of the loan; (3) the borrower name(s); (4} borrower address(s), (5) the borrower
telephone number(s); and (8) the amount borrowed. However, TitleMax contends that it
specifically is not able to gather or determine through its computer system; (1) email
addresses; (2) the payment records, including due date of last payment or final deferred
periodic due date; (3) principal and interest paid to date; (4) full payment history record;
(6) whether the loan included a GPPDA or not, and (6) if the vehicle coliateral was
repossessed, According to the information that you provided, this specific information
can only be gathered through a manual review of each file that is subject to Judge
McKay's Order. It was also noted that although TitleMax has the ability to gather the
required information for loans after May 5, 2016, through its TLX system, TitleMax may
not have email addresses for ali customers in the new TLX system. TitleMax requested
an extension until the end of September to provide all of the information available in the
TLX system, and a greater extension to provide all of the information from the Cashwise
system, in response to the Division's August 18" correspondence.

TitleMax also advised that it was uncertain what information was heeded to
satisfy the Division’s request for “[a]ny other information that will be necessary to ensure
ihat all affected consumers are reimbursed in accordance with the ALJ's Decision.”

During the call, TitieMax also requested a stay of the portion of Judge McKay's
Order directing it to "conduct a full accounting of and return all principal and interest i
has coliected under every GPPDA entered into after December 18, 2014 [. . .] on or
before 120 days from the date of this Order.” TitleMax advised that additional time will
also be needed, not only to manually gather and review the required information on
loans originally entered into the Cashwise system, but also to manually review the TLX
files to ensure accuracy.

Per our conversation, you agreed to provide an email with a complete listing of
ihe information that can be timely provided and the information that could only be
gathered through manual methods. The Division’s understanding from the telephone
conference Is that there are more than 11,000 Nevada loan files that were originally on
the Cashwise system between December 18, 2014, and May 5, 2015.  To date, we
have not received an email with this information,

2May 15, 2015 was also referenced during the phone conversation as the lransition date.
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If the above does not encompass your recollection of the September 8, 2016,
telephone conference, please advise the undersigned as soon as possible, otherwise
the above will be deemed correct.

Division's response

The Division has no ability to alter or amend Judge McKay's order. Again, Judge
McKay's Order simply directs TitleMax to conduct the accounting process “‘under the
supervision and direction of FID." As such, the Division has requested certain basic and
reasonable information that it believes necessary in terms of supervising and directing
the accounting process, To comply with the Order, TitleMax must return all customer
money within 120 days, and the Division has simply been tasked with supervising and
directing the accounting process. Therefore, if TitleMax fails to comply with the order, it
will be by TitleMax's own doing.

In regards to the alleged inability to produce the requested information in the
Division's August 18" correspondence, the Division cannot ascertain why such
information is not easily accessible to TitleMax. The information requested is more than
reasonable information and records that any lender should have readily available. As
TitleMax should be aware, NRS B604A.700 requires all Chapter 604A licensees to
maintain certain books and accounting records, and failure to do so is a violation of the
Chapter. Nonetheless, should the requested information not be readily available,
whether due to the transition to the new TLX system or otherwise, the Division demands
a sworn affidavit from Director Tracy Young and/or President Otto Bielss aitesting fo, at
minimum, (1) what information can and cannot be provided; (2} a detailed statement as
to why any requested information cannot be provided; (3) the means and methodology
being used to gather the information that is available; and (4) the anticipated date which
the Information can be provided. Please note that the Division understands that
TitleMax may not have coliected email addresses for all borrowers, however, all other
information is expected and should be provided.

It is also important to note that the Division provided (30) days for TitleMax to
provide the requested Information, and TitleMax waited until a week before the deadline
to request additional time to gather the information and records. Despite this delay and
in the interest of good faith, the Division is willing to extend the deadline for providing
the requested information, as requested by TitieMax. TitleMax shall have until the close
of business on Friday, September 30, 20186, to provide the requested information for
loans and/or GPPDA's that originated after the May 2015 transition to the TLX system
and until the close of business on Monday, October 31, 2016, to provide the requested
information for those loans that transitioned from the Cashwise system in May 2015.
While the Division understands TitleMax’s contentions that a manual review may be
required for all of the files, especially those from the old Cashwise system, such a
review should have already been initiated, and TitleMax is expected to comply with the
extended September 30, 2016, and October 31, 2016, deadlines and to provide all
required information to the Division as directed by Judge McKay's Order. |t is
TitleMax’s responsibility to otherwise comply with Judge McKay's order.
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Regarding the request to stay payment of the principie and interest and to
nrovide an accounting, please be advised that the Division considers Judge McKay's
Finding of Fact, Conclusions of Law, and Order to be a final decision in this matter.
Pursuant to NRS 233B.135(2), the Order is “deemed reasonable and lawful until
reversed or set aside in whole or in part by the court,” Accordingly, the Division is not
authorized to, nor will it consent to, staying these matters, NRS 233B.140 provides that
a motion for stay can be filed and served af the time that a petition for judicial review is
filed. Provided this time has not passed, a request for a stay should be presented to the
appropriate district court judge. /d. In any event, TitteMax must comply with Judge
McKay's Order unless and until the District Court determines otherwise, See NRS
233B.,135(2). Provided TitieMax has filed a petition for judicial review, the District Court
now has jurisdiction over the matter, and TitleMax should seek relief from the District
Court, to the extent that any is available under law.

With respect to your statement that TitleMax plans to pay the $50,000 fine to the
Division, please be advised that the (30) day deadline has expired, and TitleMax is
currently in violation of that portion of Judge McKay's Order. As stated herein, the
Division believes and accepts Judge McKay's Findings of Fact, Conclusions of Law,
and Order as a final order, and it is considered valid and enforceable unti! otherwise
modified by the District Court.

Lastly, the Division’s request to provide "lalny other Information that will be
necessary to ensure that all affected consumers are reimbursed in accordance with the
ALJ's Decision,” simply seeks any relevant and applicable information or records that
TitleMax possesses which are beneficial in providing an accurate accounting and which
have not been specifically requested by the Division.

Please feel free to contact our office should you have any questions or concerns
regarding any of the matters contained herein or regarding any other matter involving
this case.

Sincerely,

Rickisha Hightower-Sihgletary, Esq.

Ce:  Financial Institutions Division
Department of Business & Industry
State of Nevada
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Patrick J. Rellly
Phona {702) 222-2542
Fax (702} 669-4650

prellly@holiandhart.com

HOLLAND & HART. PR

o2y

August 23, 2016

VIA EMAIL (dsmckay@business.nv,gov) AND U.S, MAIL

Denise McKay, Esq.

Administrative Law Judge

555 East Washington Avenue, Suite 4500
Las Vegas, Nevada 89101

Re:  In re TitleMax of Nevada, Inc, and TitleBucks d/b/a TitleMax State of Nevada
Adminlistrative Complaint

Administrative Law Judge McKay:

I am writing on behalf of Respondent TitleMax of Nevada, Inc, and TitleBucks d/b/a
TitleMax (“TitleMax™} in connection with the Findings of Fact, Conclusions of Law, and Order
(the “Order™) issued on August 12, 2016, in the above-referenced proceeding, TifleMax imtends
to seek judicial review of the Order, but seeks clarification and reconsideration of the following
issues:

L Although the Order appears to be a “final decision” within the meaning of NRS
233B,130, the Order does not state so, It is also wunclear whether you have
retained jurisdiction regarding the compliance issues directed on page 16 of the
Order.

2. The Order requires “return of all principal and interest it has collected under every
GPPDA entered into after December 18, 2014,” Order at p. 16 (emphasis added).
The FID admitted in its Administrative Complaint and during testimony that, in
each instance, the original loan complied with Nevada law, TitleMax’s
undetstanding of this Order is that only the (GPPDA, as an alleged “illegal
extension,” has been voided, not the underlying loan, In addition, the FID argued
that the true measure of harm was the difference between the (otal of payments
amount in the TILA box on the loan agreement and the total of payments amount
listed on the GPPDA: the difference a customer paid between the original loan
agreement and the GPPDA, Therefore, TitleMax seeks clarification that the
Order only reflects what the FID requested several times at the hearing, and as
stated above,

3. In addition, the Order voids “every” GPPDA entered into by TitlcMax after
December 18, 2014, Osder at 16:5. The FID presented evidence relating to
approximately 305 transactions. Earlier in this proceeding, you specifically

Holland B Hart e
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barred the introduction of evidence relating 1o files that were not timely disclosed.
See Procedural Order (Oct, 29, 2015). To the extent the Order voids transactions
that were never presented, TitleMax received no due process and had no ability to
present a defense, and would additionally exceed the jurisdiction granted pursuant
to NRS 604A.900. Because the text of NRS 604A.900 limits the determination to
the evidence and {ransactions that were actually presented fo you, TitleMax
respectfully requests that the Order be limited to only these transactions,

4, Finally, TitleMax respectfully requests that the portion of the Order entitled
“Discipline and Penalties” be stayed pending judicial review, Of cousse,
TitleMax will compile all of the information requested and provide it {o the FID
in accordance with the Order so that once the stay is lifted, the parties can follow
the decision of the courts. Nevada law directs that a stay should be issued (1)
when the object of the appeal will be defeated if the stay is denied; (2) the
appellant will suffer irreparable or serious injury if the stay is denicd; (3) the
respondent will suffer irreparable or serious injury if the stay is granted; and (4)
when appellant is likely to prevail on the merits in the appeal. Mikohn Gaming
Corp. v. McCrea, 120 Nev, 248, 89 P,3d 36 (2004). 1f “one ot two factors are
especially strong, they may counterbalance other weak factors,” Frifz Hansen A/S
v. District Ct., 116 Nev. 650, 659, 6 P.3d 982, 987 (2000}, ). The object of the
appeal will be defeated if TitleMax is forced to comply with the “Discipline and
Penalties” portion of the Order pending appeal, the FID will suffer no harm with
the issuance of a stay, and TitleMax will suffer irreparable and serious injury if

the stay is denied.

Thank you in advance for your time and astention to this matter,

'_,-?F.ﬁ’
Fys’?yzﬁ ,
%ﬁ rick Q@if y

ce:  David Pope, Esqg. (via email)
Vivicnne Rakowsky, Esq. (via email)

90$3330_2
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STATE OF NEVADA

BRIAN SANDOVAL
Govarnaor

BRUCE H. BRESLOW
Director

DEPARTMENT OF BUSINESS AND INDUSTRY
OFFICE OF THE DIRECTOR

August 26, 2016

Patrick Rellly, Esq,

Nicole Lovelock, Esq.

Holland & Hart, LLP

95565 Hillwood Drive, 2™ Floor
Las Vegas, NV 89134

Dear Mr. Reilly,

Thank you for your letter dated August 23, 2016, | do nol interpret your leller as a
formal petition for reconsideration pursuant to NRS 233B.130(4) because it Is not in the
form of a petition, nor does it cite to that autharily as its basis, Therefore, | am responding
lo the Issues you raised In this letter formal, and not in the form of an order. My response
follows: A

1) The Order dated Augus! 12, 20186, is a final decision, and | have nol relained
jurisdictlon in any respect.

2} You seek clarification whether the Order requires TitleMax to return only the
difference between the projected total amount of Interest a customer would have
pald under the Original Loan Agreement and the amount the customer actually
paid after entering into the GPPDA. TitleMax contends lhat because only the
GPPDA was deemed unlawful and voided, the underlying lcan agreements remain
valid, and TitleMax should nol be ordered to return the entirety of the principal
loaned and interesl charged under lhe original loans.

The Order requires TitleMax to return all principal and interest it has coliected
under every GPPDA it has entered into as of December 18, 2014, not just the
difference belween the projected interest under the Original Loan Agreement and
the Interes! charged under the GPPDA. First, the Order declared the GPPDA an
unlawful extension of the orlginal loan, not an unlawful producl separate and apart
from the original loan. The GPPDA unlawfully extended the original loan, thereby
rendering the orlginal loan invalld, While It is true that the FID has admitted that the
original loan complied with Nevada law, that compliance ended once {he parties
entared into the GPPDA.

Carson City: 1830 College Porkwisy, Suits 160 Carsan Cily, Hevada 85706 - Tologhone {775) 684-2599 - Fax {775) 684.2008

Los Vegnas: 555 E Washington Avenue, Suile 4800 Las Vegas, Hovada 89101 - Telephona (702} 4186-2750 . Fax (702) 486-2758
v business.nr.goy
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3)

)

Second, the statute that controls the penalty in this instance, NRS 604A.900(1)c),
does not authorize the penalty for which TitleMax advocates. Rather, NRS
604A.900(1)(c) provides that if a licensee wilifully commils any of the three lypes of
acts described, the licensee must return “any principal {or] interest [ ] with respact
to the loan.” For example, even if the licensee is only found to have charged
axcoss interest under NRS 604A.000(1)(b), the entire loan is declared void and the
licenses must return the principal amount of that voided loan plus all interest and
any fees charged, not just the excess interest.

You request the Order be limited to the 307 GPPDA agreements that were
presented as exhibits at the hearing, and you argue that by voiding GPPDAs
regarding which no evidence was presented, the Order is in violation of TitleMax's
right to due process,

The GPPDA provides for a loan term exceeding 210 days in every Instance, This s
evidenced by TilleMax's Exhibit 84, a blank copy of the GPPDA, which sets forth a
“Grace Period Payments Deferment Schedule” that provides for 14 payments
scheduled 30 days apart. The simple fact that all the GPPDAs provide for a loan
term axceading 210 days renders them unfawfui under Nevada law,

Pursuant to NRS 233B.140, | believe you musl apply to the district court for a stay
at the time you file your petition for judicial review.

Sincerely,

/sf Denise S. McKay

David Pope, Esq.
Vivienne Rakowsky, Esq.
Rickisha Hightower-Singletary, £sq.

S L 'H

Coreon City: 1830 Coltege Parkway, Sulte 100 Carson Ciy, Nevada 89705 - Telephone (775) 6842459 - Fax (775) 584.2908

L.as Vegan: 555 E. Washington Avenue, Suile 4900 Las Vegas, Nevada 83101 - Telaphone (702) 486-2750 - Fax (702) 486-2758
ww.business m.gov
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BEFORE THE
DEPARTMENT OF BUSINESS AND INDUSTRY

Case No. A-15-719176-C
Dept No. XX}

In Re:

TITLEMAX OF NEVADA, INC,, a Nevada

corporation, NEVADA FINANCIAL
INSTITUTIONS DIiVISION'S
Respondent. PREHEARING BRIEF

Date of Hearing , 2016

Time of Hearing

COMES NOW, State of Nevada, ex rel. it's Department of Business and Industry,
Financial Institutions Division, by and through its attorneys, Adam Paul Laxalt, Attorney
General, and David J. Pope, Senior Deputy Attorney General and Vivienne Rakowsky,
Deputy Attorney General, and hereby files its PreHearing Brief.

Respectfully submitted this 11th day of February, 2018,

ADAM PAUL LAXALT
Attorney General

By: /s David J. Pope
David J. Pope
Sr. Deputy Attorney General
Nevada State Bar #8617
Vivienne Rakowsky
Deputy Attorney General
Nevada State Bar #9160
255 E. Washington Ave., #3900
Las Vegas, NV 89101
Attorneys for Defendant
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POINTS AND AUTHORITIES

|. FACTS AND PROCEDURAL HISTORY

TitleMax of Nevada, Inc. and TitleBucks dba TitleMax (hereinafter “TitleMax”) hold a
Chapter 604A license issued by the Financial Institutions Division (hereinafter “FiD").
Pursuant to NRS 604A.730, FID examines each Chapter 604A licensee at least once a
year.

Fallowing its 2014 examination of TitleMax, FID noted two main violations. Exh. B
(8565-8581). The first type of violation involved title loan files including “co-borrowers” who
were individuals not listed on the vehicle titles. Id. (8574-8575). In some such instances,
the “co-borrower” had a different address and different last name than the legal owner.
These situations were cited as viclations of NAC 604A.230,

The second type of violation involves the Grace Period Payments Deferment
Agreements. Exh. B (8575-8576). With these agreements, TitleMax extends the duration
beyond the 210 day limit. /d. (8576). In addition, the first seven payments are interest only
and the last seven payments are principal only payments, /d. {8576). The customers end
up paying more with the Grace Period Payments Deferment Agreements. /d. (8576). Each
use of a Grace Period Payments Deferment Agreement discovered in the sample population
was cited as a violation of NRS 604A.445(3) and NRS 604A.210. /d. (8577).

FID began one of the 2015 examinations of a TitleMax location on or about May 22,
2015, Exh. C (8582). In the 2015 examination report, FID noted the same violations as
discussed above, Exh. C (8554).

The first issue, again, relates to TitleMax including an additional person on the lending
agreement. FID requested an explanation from TitleMax. TitleMax's conclusory response
was that the additional person is a “"co-borrower.” Exh. B (8574-8575). Yet, Chapter 604A
does not expressly define or allow co-borrowers. In fact, given the definitions set forth in

NRS 604A.105 and NRS 604A.115, only the legal owner of a vehicle can use the vehicle to

-
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obtain a title loan. Given the lack of information provided by TitleMax, FID concluded that
the additional persons were guarantors and that the agreements violated NAC 604A.230."
Exh. £ (8626-8627). FiD's examiner applied NAC 604A.230 to the facts as they were seen
by the examiner and determined that TitleMax either “required” or “accepted” a guarantor.
Regardless of whether TitleMax has violated NAC 604A.230, pursuant to NRS 604A.105 and
NRS 604A.115 only the legal owner of a vehicle can borrow money against the vehicle via 3
title loan. TitleMax has provided no proof that the additional persons are legal owners.

The second issue has to do with the Grace Period Payments Deferment Agreements.
The examiner noted that TitleMax was still utilizing the Grace Period Payments Deferment
Agreements. Exh. C (8588-8590). “Grace Period Payment Deferment Agreement,” as used
by TitleMayx, is not a statutory term. Exh. A (0091). Again, it was noted that the total amount
paid under a Grace Period Payments Deferment Agreement is more than the total amount
paid pursuant fo the terms of the original 210 day loan. Exh. C. (8590). According to the
exam report, the Grace Period Payments Deferment Agreements violate NRS 604A.445 and
NRS 604A.210 and therefore are not statutorily authorized lending products. Exh. C (8589),
TitleMax disagrees and asserts that the Grace Period Payments Deferment Agreements are
in full compliance with Chapter 604A of the NRS and Chapter 604A of the NAC.

Looking at an example agreement in Exhibit A, the amount financed in the 210 day
loan is $5,800.00, the finance charge is $2,813.16, the total of payments is $8,613.16 and
the original payment amount is $1,230.45. /d. (0084). When the original 210 day loan is
converted to the Grace Period Payments Deferment Agreement, the total amount paid
increases to $10,261.94 and the monthly payments decrease. /d. (0091). There are

fourteen monthly payments, whereas there were originally seven payments that included

' The term “guarantor” is defined as “[o]ne who promises to answer for a debt, default or miscarriage of
another.” Black's Law Dictionary, 705 (8™ Ed. 1990}, NRS 804A.455(5) defines “fraud” to include "without
limitation, giving to a licensee as security for a title loan the title to a vehicle which does not belong to the
customer.” In addition, NRS 804A.455(4) states that when a customer fraudulently secures a fitle loan the
licensee can bring a civil action against the customer for the remaining debt related lo the unpaid loan.
Considering these statutes, the logical conclusion made by the examiner was that the additional person was

needed for purposes of meeting the ability to repay requirements set forth in NRS 6804A.450 and was acting as
a guarantor.

-3-

APP 000676




Las Vegas, NV 89101

Aftorney Geperal's Office
555 E. Washingten, Suite 3900

OO o~ D O AW N -

[ TR % T % TR N RN % TN % SN % TR . TN % S S A T e
W ~N O G A W N -, OO O N h AN -

principal and interest. /d. (0081). The first seven payments are interest only payments in the
amount of $637.42 and the last seven payments are principal c;niy payments in the amount
of $828,57. I/d. (0091). The amount of the lcan is no longer ratably and fully amortized.
Because the amount financed remains $5,800.00, the finance charge increases to
$4,461.94,

Pursuant to TitleMax's documents, it collecis more interest via a Grace Period
Payments Deferment Agreement than it would collect via the 210 day original loan. Exhibit A
(0084, 0091) (the total amount paid increases from $8,613.16 to $10,261.94 though the
principle remains the same amount of $5,800.00). Yet, TEﬂeMax asserts that no additional
interest or fees are collected.

The FID examiner locked at the facts and determined that TitleMax had not complied
with NRS 604A.210 and NRS 604A.445. NRS 604A.210 and NRS 604A.445 prohibit the
collection of interest or fees during a grace period, require installment payments that ratably
and fully amortize the amount of the loan and prohibit extensions. Contrary to the statutes,
the Grace Period Payments Deferment Agreements nearly double the length of the
statutorily allowed 210 day loan, they do not ratably and fully amortize the amount of the loan
and charge additional fees or interest for additional periods and therefore there is no grace
period. Exhibit A (0084, 0091). [n addition, though it has been represented that the first
seven payments are interest only and the last seven payments are principle only, the Grace
Period Payment Deferment Agreement states: "You acknowledge that simple interest is
charged on the unpaid principal balance of this Loan Agreement at the daily rate of 0.3663%
from the date of this Loan Agreement until the earlier of: (i) the date of your last payment as
set forth in the original Payment Schedule; or (i) payment in full.” Exh. A (0092). The
agreement also says, “Now that the Payment Schedule has changed . . . Id. The Payment
Schedule changes but the Federal Truth-in-Lending Disclosures doesn’t change to inform

the customer of the increased finance charge. Exh. A. (0084). This increase in the finance
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charge is either a fee, additional interest or additional fees, any of which are prohibited by

NRS 604A.210.
. ARGUMENT

TitleMax is asserting that its business practices of aillowing additional persons, who
are not legal owners, on tille loans and its use of the Grace Period Payments Deferment
Agreements are in compliance with Chapter 604A of the NRS and Chapter 604A of the NAC.
The findings of the FID examiners, related to the violations, are supported by substantial
evidence and therefore are afforded deference. NRS 233B.135; United Exposition Services,
Co. v. State Industrial Insurance System, 109 Nev. 421, 423, 851 P.2d 423, 424 (1993) (“ltis
well recognized that this court, in reviewing an administrative agency decision, will not
substitute its judgment of the evidence for that of the administrative agency.” (citation
omitted)). Because the statutes are plain and unambiguous, the FIDs interpretation of its
statutes must be upheld. Cily of North Las Vegas v. Warburton, 262 P.3d 715, 718, 127
Nev. Adv. Op. 62 (2011) ("When the text of a statute is plain and unambiguous, {we] should

... not go beyond that meaning.").

A. THE EXAM FINDINGS ARE SUPPORTED BY SUBSTANTIAL EVIDENCE
AND THE FID IS PROPERLY INTERPRETTING THE STATUTES.

TitleMax is misinterpreting the relevant statutes and making conclusory factual

statements.

1.  Title Loans Are Onily Made To Legal Owners Of Vehicles.

Pursuant ta the relevant statutes, only legal owners of vehicles can be customers, or
borrowers, on title loans, NRS 604A.105 restricts title loan borrowers to those who legally

own the vehicle. The statute states that the customer® must secure the loan by either:

(1) Giving possession of the tifle to a vehicle legally
owned by the customer to the licensee or any agent, affiliate or
subsidiary of the licensee; or

**Customer” is defined as “any person who receivas or attempts to receive . . . title loan services from another
person.” NRS 604A.040,

_5-
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(2} Perfecting a security interest in the vehicle by having
the name of the licensee or any agent, affiliate or subsidiary of
the licensee noted on the title as a lienholder,

NRS 6804A.105 (emphasis added), Subsection 1 requires the customer to secure the loan
by giving possession of the litle to TitleMax. /d. |t also requires the customer to be the legal
owner of the vehicle. /d. The legal owner of the vehicle is listed on the title. NRS 604A.115
(defining “litle” to mean “a certificate of title or ownership issued pursuant to the laws of this
State that identifies the legal owner of a vehicle or any similar document issued pursuant to
the laws of another jurisdiction.”}). The language of these statutes is plain and unambiguous
and therefore we cannot ook beyond the language for another meaning. Cify of North Las
Vegas v. Warburton, 262 P.3d 715, 718, 127 Nev. Adv. Op. 62 (2011) (“When the text of a
statute is plain and unambiguous, [we] should ... not go beyond that meaning.”); Beazer
Homes Nevada, Inc. v. Eighth Judicial Dist. Ct., et al, 120 Nev. 575, 579-580, 97 P.3d
1132, 1135 (2004) (“If the piain meaning of a statute is clear on its face, then [this court] will
not go beyond the language of the statute to determine its meaning.” (citation omitted));
Cleghorn v. Hess, 109 Nev, 544, 548, 853 P.2d 1260, 1262 (1993) (“When the language of
a statute is clear on its face, its intention must be deduced from such language.” {(citation
omitted)). Consequently, the customer/borrower is limited to the person who is the legal
owner as evidenced by the title. Id.

if the additional person on the loan, i.e. TifleMax's alleged co-borrower, is not listed
on the title, the person cannot be a borrower and therefore cannot be a co-borrower.
TitleMax asserts that the additional persons are co-borrowers, but such a finding has yet to
be determined.

TitleMax has not explained why they require and/or allow an additional person to be

a party to the fitle loan.® The explanation has been nothing more than a conclusory

* TitleMax has provided no explanation other than asserting the additional persons are co-borrowers. No
evidence has been provided to show that the additional persons are also legal owners. “Guarantor’ is defined
as a “[plerson who becomes secondarily liable for ancther's debt or performance in contrast to a strict surety
who is primarily liable with the principal debtor. One who promises to answer for the debt, default or
miscarriage of another. . . . A guarantor is usually also an accommodation party.” Black's Law Dictionary, 705

-B-
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assertion that the additional parly is a co-borrower. As stated, title loans can only be made
to the person, ofr persons, named on the title. NRS 6804A.105: NRS 604A.115. FID has not
been provided with information showing that the additional persons are legal owners and
therefore asserts that they are not legal owners. To avoid losing on this argument, TitleMax
cannot admit that the additional persons are not legal owners. Yet, TitleMax cannot avoid
this issue, and essentially remain silent, by giving a conclusory statement that the additional
persons are “co-borrowers.” If the additional party is not a legal owner as shown by the title,
then they are not a statutorily approved borrower.

Consequently, with regard to each such loan, TitleMax is violating NRS 804A.105
and NRS 604A.115 by loaning money to a non-legal owner of the vehicle and violating NAC
604A.230 by allowing or requiring a guarantor.

2. The Grace Period Payments Deferment Agreement Is Not A Statutorily Compliant
Product

The Grace Period Payments Deferment Agreements do not comply with Chapter

804A and are not an authorized lending product. See Exhibit A. NRS 604A.445 provides:

Notwithstanding any other pravision of this chapter to the
contrary:
1. The original term of a title loan must not exceed 30

days.

2. The title loan may be extended for not more than six
additional periods of extension, with each such period not to
exceed 30 days, if:

(a) Any interest or charges accrued during the original
term of the title loan or any period of extension of the title loan
are not capitalized or added to the principai amount of the title
loan during any subsequent period of extension;

(b) The annual percentage rate charged on the title
loan during any period of extension is not more than the annual
percentage rate charged on the title loan during the original term;
and

(c) No additional origination fees, set-up fees,
collection fees, transaction fees, negotiation fees, handling fees,
processing fees, late fees, default fees or any other fees,

(6" Ed. 1990) (citation omitted). If the facts end up showing that the additional persons meet the definition of a
guarantor, then they are guarantors in violation of NAC 604A.230.

-7-
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regardless of lhe name given to the fees, are charged in
cannection with any extension of the title loan.
3. The original term of a title loan may be up fo 210

days if:

(a) The loan provides for payments in installments:

{b) The payments are calculated to ratably and fully
amortize the entire amount of principal and interest payable on
the loan; _

(¢} The loan is not subject to any extension: and

(d) The loan does not require a balloon payment of
any kind.

(emphasis added).

Pursuant to NRS 604A.445(3), a loan can be for a term of 210 days if it provides for
payments in installments, the payments are calculated to ratably and fully amortize the
entire amount of principle and interest payable on the loan, and the loan is not subject to
any extension. This language is plain and unambiguous and therefore we cannot go
beyond it to ook for a different meaning. Beazer Homes Nevada, Inc. v. Eighth Judicial
Dist. Ct., ef al., 120 Nev. 575, 579-580, 97 P.3d 1132, 1135 (2004).

TitleMax represents that it first enters into the original loan agreements with its
customers.* Assuming that the original loan agreements comply with NRS 604A.445(3),
they are no more than 210 days in duration, provide for installment payments, the payments
are calculated to ratably and fully amortize the entire amount of principle and interest
payable at the end of the 210 days and are not subject to any extension. NRS 604A.445(3).
When TitleMax converts the original loan to a Grace Period Payments Deferment
Agreement, TitleMax goes beyond the limits of NRS 604A.445(3).

First, the maximum 210 days is extended to a term approximately twice as long. See
Exhibit A (0081) (showing 14 periods, or approximately 420 days, instead of 7 periods or

210 days); NR3 604A.445(3). The term “extension” is defined as “any extension or rollover

¥ Exhibit A (0017) (stating, “BECAUSE THIS IS ONLY AN AMENDMENT AND MODIFICATION OF THE
LOAN AGREEMENT IN WHICH WE ARE ONLY MODIFYING AND DEFERRING YOUR PAYMENTS UNDER
THE TITLE LOAN AGREEMENT, YOU ACKNOWLEDGE AND AGREE THAT ALL OF THE TERMS AND
CONDITIONS Of THE TITLE LOAN AGREEMENT, INCLUDING THE CHARGING OF SIMPLE INTEREST
AND WAIVER OF JURY TRIAL AND ARB|TRATION PROVISION REMAIN IN FULL FORCE AND EFFECT.
(underlining contained in original).

-8-
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of a loan beyond the date on which the loan is required to be paid in full under the original
terms of the loan agreement, regardiess of the name given to the extension or rollover *®
NRS 6804A.065(1). The facts show that the date on which the loan was required to be paid
Is extended.

Second, the payments do not “ratably and fully” amortize the entire amount of the
original loan because the interest is applied to the entire principle for the first seven periods
and no principle is paid until the eighth period.’® See Exhibit A (0091) (The last seven
payments are in the amount of $828.57. Multiplying $828.57 x 7 = $5,799.99 or $5,800.00,
which is the amount financed. The first seven payments are in the amount of $637 .42,
which is approximately the product of $5,800.00 x .1099 (which is the product of .003663
(daily rate) x 30.00224 days)); Black’s Law Dictionary, 83 (7" Ed. 1999) (defining
“amortization” as “the act or resuit of gradually extinguishing a debt, such as a morigage,
usu. by contributing payments of principal each time a periodic interest payment is due.™;
NRS 604A.445(3).

Third, the payments do not constitute instaliment payments because they are not
equal.” Black's Law Dictionary, 799 (6" Ed. 1990) (defining “installment loan” as “[a] loan
made to be repaid in specified, usually equal, amounts over a certain number of

months.”(emphasis added)); NRS 604A.445(3).

’ The term "extension” is defined as “[a]n agreement between a debtor and his creditors, by which they allow
him further time for the payment of his liabilities.” Black’s Law Dictionary, 583 (6™ £d. 1990). An extension
“[tlakes piece when parties agree upon valuable eonsnderatlen for maturity of debt on day eubsequent to that
provided in er:gmal contract.” Biack's Law Dictionary, 583 (G Ed. 1990) (citation omitted). “Rolling over” is
defined as, "Banking term for extension or renewai of short term loan from one loan period (e.g. 80 day) to
another.” Black's Law Dictionary, 1330 (6" Ed. 1990).
®In the Grace Period Payments Deferment Agreements, TitleMax admits that the loans are not fully amortized
because the first seven payments are interest only and are less than the last seven payments. Exhibit A
(0037-0043). In addition, the first seven payments are the product of the daily rate of interest multiplied by the
entire principle. /d. in a typical loan, the portion of the payment that goes towards principle increases each
month as the portion that goes towards interest decreases each month. Therefore, unlike the typical loan, the
first sevan payments of the Grace Period Payments Deferment Agreement inciude additional interest because
the inferest is consistently calculated on the entire outstanding principle. Black's Law Dictionary, 83 (7th Ed.
1999) (defining "amortization” as “the act or result of gradually extinguishing a debt, such as a mortgage, usu.
by contributing payments of principal each time a periodic interest payment is due."},
' As previously explained, the first seven payments are less than the last seven payments.

9.
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Therefore, the Grace Period Payments Deferment Agreements do not comply with
NRS 604A.445 and are not a statutorily authorized loan.
In addition, the Grace Period Payments Deferment Agreements do not comply with

NRS 804A.210 or NRS 604A.070. NRS 604A.070 defines “grace period” as “any period of

deferment offered gratuitously by a licensee to a customer if the licensee complies with the

provisions of NRS 604A.210.” (emphasis added). “Deferment” is defined as “A
postponement or exfension to a later time . . .." Black's Law Dictionary, 421 (8" &4, 1990).
"Defer” Is defined as “[d]elay; put off; . . . postpone to a future time.” /d. “Deferred payment”
is defined as “[playments of principal or interest postponed to a future time . . .." /d. NRS

604A.210 provides;

The provisions of this chapter do not prohibit a licensee from
offering a customer a grace period on the repayment of a lean or
an extension of a loan, except that the licensee shall not charge
the customer:

1. Any fees for granting such a grace period: or

2. Any additional fees or additional interest on the
outstanding loan during such a grace period.

(emphasis added). TitleMax cannot charge any fees for granting a grace period or any
additional fees or additional interest on the outstanding loan during a grace period. /d. In
this case, the outstanding loan would be the original loan, a closed ended loan limited in
duration to 210 days, and any interest above and beyond that which could have been
charged and collected during the 210 days of the original loan would constitute the
prohibited additional interest or any fees or any additional fees. /d. This language is plain
and unambiguous and therefore we cannot go beyond the plain language to search for
another meaning. See City of North Las Vegas v. Warburton, 262 P.3d 715, 718, 127 Nev,
Adv. Op. 62 (2011) (“When the text of a statute is plain and unambiguous, [we] shouid ...
not go beyond that meaning.”): Beazer Homes Nevada, Inc. v. Eighth Judicial Dist. Ct., et
al., 120 Nev. 575, 579-580, 97 P.3d 1132, 1135 (2004): Cleghorn v. Hess, 109 Nev. 544,
548, 833 P.2d 1260, 1262 (1993). Because TitleMax is charging more interest than that

-10-
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which could have been collected during the 210 day loan, it is charging additional interest or
additional fees in violation of 604A.210(1-2). See Exhibit A (0084, 0091).

The plain meaning of the statutes is that no fee can be charged for granting a grace
period and no interest in addition to that which can be charged during the 210 day loan can
be charged. Legisiative history should not be used to create an ambiguity, it should be used

to resolve an ambiguity.

Legislative history has never been permitted to override the plain
meaning of a statute, As the Supreme Court has made clear,
“Congress' ‘authoritative statement is the statutory text, not the
legislative history." " Chamber of Commerce v. Whiting, — U.S.
, 131 S5.Ct. 1968, 1980, 179 L.Ed.2d 1031 (2011) (quoting
Exxon Mobil Corp. v. Allapattah Servs., Inc., 545 U.S. 546, 568,
125 S.Ct. 2611, 162 L Ed.2d 502 (2005)). Legislative history may
not be used to alter the plain meaning of a statute. “The law is
what Congress enacts, not what its members say on the floor.”
Szehinskyf v. Aft'y Gen., 432 F.3d 253, 256 (3d Cir.2005).

Moreover, “legislative history may be referenced only if the
statutory language is written without a plain meaning, i.e., if the
statutory language is ambiguous.” Byrd v. Shannon, 715 F.3d
117, 123 (3d Cir.2013). “Legislative history ... is meant to clear
up ambiguity, not create it." Milner v. Dep't of Navy, — U.S. —
— 131 8.Ct. 1259, 1267, 179 L.Ed.2d 268 (2011), see also Velis
v. Kardanis, 949 F.2d 78, 81 (3d Cir.1991) (“There is no need to
resort to legisiative history unless the statutory language is
ambiguous.”). We must “not take the opposite tack of allowing
ambiguous legislative history to muddy clear statutory language.”
Milner, 131 S.Ct. at 1266; see also Nat! Coal. for Students with
Disabifities Educ. & Legal Def Fund v. Allen, 152 F.3d 283 (4th
Cir,1998) (“This plain meaning cannot be circumvented unless
we have the rare instance when there is a clearly expressed
congressional intent to the contrary or when a literal application
of the plain language would frustrate the statute's purpose or
lead to an absurd resuit.”).

S.H. ex rel. Durrelf v. Lower Merion School Dist., 729 F.3d 248, 259 (3" Cir. 2013); See
Hearn v. Western Conference of Teamsters Pension Trust Fund, 68 F.3d 301, 304 (9" Cir.
1995) ("But legislative history—no matter how clear—can't override statutory text. Where
the statute's language “can be construed in a consistent and workable fashion,” . . . we must

put aside contrary legislative history.” (citation omitted); See Clark County v. Southern
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Neﬁada Health Dist., 289 P.3d 212, 219, 128 Nev. Adv. Op. 58 (2013) (dissenting and citing
Hearn, 68 F.3d. 248, 259 (9" Cir. 1995)). “In construing a statute, the Court has ruled that
legislative materials, if ‘without probative value, or contradictory, or ambiguous,’ should not
be permitted to control the customary meaning of words. United States v. Dickerson, 310
U.S. 554, 5662, (60 S.Ct. 1034, 1038, 84 L.Ed. 1356) (1940).” NLRB v. Plasterers’ Union,
404 U.S. 116, 129 n. 24, 92 S.Ct. 360, 368 n. 24, 30 L.Ed.2d 312 (1971). Therefore,
TitleMax's arguments regarding the legislative history (that it asserts is contrary to FIDs
interpretation) are without merit.®

TitleMax represents in a conclusory fashion that it offers each borrower under the
instaliment loan a grace period of deferment gratuitously. “Gratuitously” is defined as
“Given or received without cost or obligation: FREE." Webster's I} New College Dictionary,
437 (1999). Contrary to NRS 604A.210's prohibition against charging additional interest or
fees, TitleMax's own documents show that it charges additional interest or fees during the
first seven months as explained above. In addition, the Grace Period Payments Deferment
Agreements state that interest is charged on any outstanding portion of the principle until
the principal is paid. Exhibit A (0044). Therefore, according to the agreement, interest can
aiso be charged during the last seven months as the principle is being paid down, as well as
the first seven months. /d. Either way, this is not a gratuitous deferment and does not
comply with NRS 604A.070.

In addition, according to NRS 604A.045% a grace period should not occur uniess a
borrower is having difficulty repaying the loan. See Black's Law Dictionary, 697 (6 Ed.

1990) (defining “grace period” as a “period of time provided for in a loan agreement during

* Charging interest during a grace period is contrary to the plain language of NRS 804A.070 and NRS
804A.210 and the intent of allowing a borrower additional time to make a payment without incurring any
additional interest or fees. Thus, TitleMax's interpretation leads to an unreasonable or absurd resuit that is
contrary fo legislative intent. Hunt v. Warden, Nevada State Prinson, 111 Nev. 1284, 1285 (1895) ("When
interpreting a statute, this court resolves any doubt as to the legislative intent in favor of what is reasonable,
and against what is unreasonable. (citation omitted). A statute should be construed in light of the policy and
the spirit of the law, and the interpretation should avoid absurd resuits.”).

? “Default’ means the failure of a customer to... (a) Make a scheduled payment on a loan on or before the
due date for the payment under the terms of a lawfu! loan aareement and any grace period that complies with
the provisions of NRS 604A.210 . . " NRS 604A.045.

19
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which default will not occur even though payment is overdue.”). Yet, TitleMax cannot make
a loan unless TitleMax determines that the borrower has the ability to repay it. NRS
604A.450. Therefore, granting a grace period before a borrower begins repaying the loan is
contrary to legisiative intent and contrary to the normal course of such affairs. See Black’'s
Law Dictionary, 705 (7" Ed. 1999) (defining a “grace period” as “[a] period of extra time
allowed for taking some required action (such as making payment) without incurring the
usual penaity for being late.”). In this case, “Grace Period Payments Deferment Agreement”
contains a misnomer, j.e. there really is no grace period because money is due in every
period and these agreements do not comply with NRS 604A.210 or NRS 604A.070,'°

The Grace Period Payments Deferment Agreements are longer than 210 days and
extend the term of the loan beyond the statutory limitation and do not provide for installment
payments and do not ratably and fully amortize' the amount of the original loan. The
amount of the loan increases and the amount of interest charged increases. Exhibit A
(0084, 0091). In addition, money is owed in every period and therefore three is no grace
period. /d. Though TitleMax agrees that more interest is charged via the Grace Period
Payments Deferment Agreement than would be charged via the 210 day loan, TitleMax
does not agree that the amount of the loan is not ratably and fully amortized, does not agree
that the loan is extended and does not agree that there is no grace period or that there is no
gratuitous deferment. Applying the facts to the statutes, FIDs interpretations are correct and
the violations noted in the exam reports should be upheld. NRS 604A .445: NRS 604A.210:
NRS 604A.070.

Because the loan is intended to be closed ended with a maximum term of 210 days

(seven months), TitleMax can only offer a 210 day (seven month) loan that is ratably and

" *Grace period” is “[tfhe amount of time after a payment due date when no interest is charged.”

hitps:/iwww lendingtree.comyglogsary/what-is-arace-period. Also defined as “[tfhe number of days between a
consumer's credit card statement date and payment due date when intarest does not accrue.”

http: fwww. investopeadia.comiterms/yigrace-period-credi. asp.

"' "An '‘amortization plan’ for the payment of an indebtedness is one where there are partial payments of the
principal, and accrued interest, at stated periods for a definite time, at the expiration of which the entjre
indebtedness will be extinguished.” Black's Law Dictionary, 83 (6th £d. 1990).
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fully amortized. By collecting 210 days (seven months) of interest on the entire principle
before any principle payments are made, and then collecting principle {and, according to the
agreement, possibly more interest) for seven more months, TitleMax is collecting fees or
additional interest in violation of NRS 604A.210, has nearly doubled the duration of the loan
and extended the loan in violation of NRS 604A.445(3), is not ratably and fully amortizing
the amount of the loan in violation of NRS 604A.445(3) and is not offering a grace period,

l.e. gratuitous deferment, in violation of NRS 604A.210 and NRS 604A.070.

B. PURSUANT TO NRS 604A.900, TITLEMAX'S WILLFUL VIOLATIONS
RESULT IN LOANS BEING VOID.

Due to its willful viclations, TitleMax is not entitled to collect, receive or retain any

principal, interest ar other charges. NRS 804A.900 states:

1. Except as otherwise provided in this section, if a
licensee willfully:

(a) Enters into a loan agreement for an amount of
interest or any other charge or fee that violates the provisions of
this chapter or any requiation adopted pursuant thereto:

(b} Demands, collects or receives _an _amount of
interest or any other charge or fee that violates the provisions of
this chapter or any regulation adopted pursuant thereto: or

(c) Commits any other act or omission that violates
the provisions of this chapter or any requlation adopted pursuant
thereto,

the loan is void and the licensee is not entitled to collect,
receive or retain any principal, interest or other charges or fees
with respect to the loan.

2. The provisions of this section do not apply if:

(a) A licensee shows by a preponderance of the
evidence that the violation was not intentional and resuited from
a bona fide eror of computation, notwithstanding the
maintenance of procedures reascnably adapted to avoid that
error; and

(b) Within 60 days after discovering the error, the
licensee notifies the customer of the error and makes whatever
adjustments in the account are necessary to correct the error.

-14-
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TitleMax willfully entered into the Grace Period Payments Deferment Agreements for an
amount of interest or fees that violates Chapter 604A and willfully demanded, collected or
received an amount of interest or fees that violates the provisions of Chapter 604A. “Wilifui®
is defined as "[ijntending the result which actually comes to pass; designed; intentional;
purposeful; not accidental or involuntary.” Black's Law Dictionary, 1599 (6" Ed. 1990); See
generally, Reingold v. Wet “N Wild Nevada, Inc., 113 Nev. 967, 973, 944 P.2d 800

(1997 )(dissent)(Overruled on other grounds) (willfully means purposefully, deliberately;

knowingly and intentionally); see Van Cleave v. Kientz-Mill Minit Mart, 97 Nev, 414, | 633

P.2d 1220, (1981) (Willful is described as an act “that the actor knows, or should know, will
very probably cause harm.”). TitleMax has at least 307 violations, which is enough to show
that this is a common and sustained practice and not something that “resulted from a bona
fide error of computation . . .." NRS 604A.900(2)(a). The number of viclations show that
TitleMax wilifully entered into the Grace Period Payments Deferment Agreements and that
the actions were not accidental but rather purposeful and deliberate especially after the
2014 examination.

The 2014 examination was commenced in August 2014 and advised TititeMax that
the Grace Period Payments Deferment Agreements violate NRS 604A.445 and NRS
604A.210. Therefore, at least as of 2014, TitleMax had knowledge of the FID's position that
the Grace Period Payments Deferment Agreements did not comply with NRS Chapter 604A.
Nevertheless, although TitleMax had been told that the agreements violated the relevant
statutes, they willfully continued to offer the Grace Period Payments Deferment Agreements
to customers.

Ouring the next examination, which began on May 4, 2015 and was completed on
June 17, 2015, the examiner found that TitleMax was still offering the improper loans. Thus,
TitleMax willfully continued to offer the Grace Period Payments Deferment Agreements after
being made aware that the loans were improper and did not comply with Chapter 604A,

The results of the second examination show that, although TitleMax knew or should have

-15-

APP 000688




e

O W o ~N O s W N

Attorney General's Office
535 E. Washington, Suite 3900
Las Vegas, NV 89101

known that that the Grace Period Payments Deferment Agreements did not comply with
Chapter 604A, TitleMax willfully kept selling that product anyway,
Additionally, to date, TitleMax has not notified its customers of any qualifying errors of

computation. NRS 604A.900(2)(b). According to the statute, TitleMax only had 60 days to

notify customers of any such errors. /d.

Consequently, pursuant to NRS 604A.900(1), TitleMax must return any principle and

interest that it is prohibited from keeping.

[1f. CONCLUSION

Based on the foregoing, the FID respectfully requests an order:

1. Imposing a $10,000 fine for each of the 307 violations for a total of $3.07 million in
fines;

2. Requiring the return, to the customers, of any principle and interest paid to TitleMax
relative to the Grace Period Payments Deferment Agreements;

3. Requiring TitleMax to cease and desist from the practice of entering into the Grace
Period Payments Deferment Agreements;

4. Prohibiting the making of title loans tﬁ anyone, in any capacity, other than the legal
owner(s) of the vehicle;

5. Requiring TitleMax to provide a full accounting of each Grace Period Payment
Deferment Agreement and the amount of principal and interest returned to each

borrower relative to each such agreement; and,

-16-
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6. Any other relief this court deems just.

Respectfully submitted this 11th day of February, 20186,

ADAM PAUL LAXALT
Attorney General

By. [s/David J. Pope
David J. Pope
Sr. Deputy Attorney General
Nevada Bar #8617
Vivienne Rakowsky
Deputy Attorney General
Nevada Bar #9160
555 E, Washington Ave., #3900
Las Vegas, NV 89101
(702) 486-3420
Attorneys for State of Nevada
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CERTIFICATE OF SERVICE

|, hereby certify that on the 12" day of February, 2016, | served the NEVADA
FINANCIAL INSTITUTIONS DIVISION'S PREHEARING BRIEF, by causing it to be delivered

to the Department of General Services for mailing at Las Vegas, Nevada, a true copy thereof,

addressed to;

Pat Reilly, Esqg.

Holland & Hart

9555 Hillwood Dr.

{ as Vegas, Nevada 89134
Attorneys for Plaintiff

And via Legal Wings to:

Denise McKay, Esq.
Administrative Law Judge
Nevada Division of Real Estate
2501 E. Sahara Ave., 2" Floor
Las Vegas, NV 89104

/sf Debra Turman

An employee of Office of Aftorney General
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Vivienne Rakowsky

From: Vivienne Rakowsky

Sent: Monday, October 03, 2016 2:23 PM

To: preilly@hollandhart.com

Cc: Rickisha L. Hightower-Singletary; David J. Pope
Subject: TitleMax

Dear Pat:

Thank you for sending over the thumb drive. We were just able to open it. | will forward it to my client and I am sure
that they will have some questions about the information and | will convey their questions to you. At first glance,
however, | have noticed that there is no indication which loans were subject to the Grace Period Deferment
Agreements, the due date of the last payment, or whether the vehicle was repossessed. Can you clarify where the
information can be found?

Thanks and | look forward to hearing from you.

Sincerely,
Vivienne

Vivienne Rakowsky, Deputy Attorney General
State of Nevada

Office of the Attorney General

555 East Washington Avenue, Suite 3900

Las Vegas, Nevada 89101
vrakowsky(@ag.nv.gov

Phone; (702) 486-3103

Fax: (702) 486-3416

This message and attachments are intended only for the addressee(s) and may contain information that is privileged and
confidential, If the reader of the message is not the intended recipient or an authorized representative of the intended
recipient, 1 did not intend to waive and do not waive any privileges or the confidentiality of the messages and attachments, and
you are hereby notified that any dissemination of this communication is strictly prohibited. IT you receive this com munication
in error, please notify me immediately by e-mail at yrakowsky@ag.nv.gov and delete the message and attachments from your
computer and network. Thank you.
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BRIAB&:::&I;:)VAL STATE OF NEVADA ERUCS::EELDW
DEPARTMENT OF BUSINESS AND INDUSTRY . GE £ BURNS
FINANCIAL INSTITUTIONS DIVISION GEORUELE LR
CHAPTER 604A
REPORT OF EXAMINATION

TITLEMAX OF NEVADA, INC.
DBA: TITLEMAX
5060 S. FORT APACHE RD, STE. 140
LAS VEGAS, NV 89148

WWW.TITLEMAX.COM
Examiner In Charge: | Christian Yanez Examined as of; August 31, 2014
Examination Started: | August 6, 2014 Examination Closed: | December 18, 2014
Total Exam Hours: 11.00 Examination Number; | 64673

THIS REPORT IS STRICTLY CONFIDENTIAL

The information contained in this report is based on the books and records of the licensee as licensed
under NRS 604A, on statements made to the examiner by the directors, officers, and employees, and on
information obtained from other sources believed 10 be reliable and presumed by the examiner to be
correct. It is emphasized that this report is a report of examination, and not an audit of the licensee, and
should not be construed as such. This report of examination does not replace nor relieve the principals of
their responsibility for performing or providing for adequate audits of the business.

This copy of the report is the property of the Department of Business and Industry of the State of Nevada,
and is fumished to the licensee for its confidential use, Under no circumstances shall the licensee, or any
of its directors, officers, or employees disclose in any manner the report or any portion thereof to any
person or organization not officially connected with the licensee as officer, director, attomey, or auditor
unless otherwise directed. Should any legal process document be served calling for the surrender of this
report or any portion thereof, the Commissioner of the Financial [nstitutions Division shall be notified
immediately.

Each principal has the responsibility to review the contents of this report.

State of Nevada
Department of Business and Industry, Financial [nstitutions Division

Christian Yanez
Examiner [n Charge 00008565
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EXAMINATION COMMENTS AND CONCLUSIONS

INTRODUCTION

The annual examination of TitleMax of Nevada, Inc, DBA: TitleMax located at 5060 S. Fort Apache Rd..
Ste. 140 Las Vegas, NV 89147 commenced on August 6, 2014, This business location currently holds a
Nevada Revised Siatutes (NRS) Chapter 604 A license issued by the State of Nevada Financial Institutions
Division (FID), The licensee has been granted approval to initiate Title Loans in accordance with
applicable statutes and regulations.

The licensee’s website wwiw.titlemax.com is used as the main source of information for different products
and services that TitleMax offers. Customers have the ability to complete a loan applications on-line. The
application is reviewed by the call center and the cusiomer is referred 1o one of the stores to compiete the

loan process.
The licensee currently offers the 120 day loan which allows the customer to make installment payments.

TitleMax currently has 40 locations in the state of Nevada. All the lacations were visited during the
process of this examination,

SCOPE OF EXAMINATION

The primary purpose of the examination was to determine compliance with NRS 604A and NAC 604 A.
The examination consisted of a review of the following: active loans, paid-off loans, delinquent loans,
loans that are in the repayment plan and declined loans, surety bonding requirement, completion of the
manager’s and statutory compliance questionnaires, and a review of the company’s policies and
procedures and forms used in the operation of the business, Emphasis was placed on compliance with
state regulations as well as federal regulations such as the Truth in Lending Act (Regulation Z) and the
Equal Credit Opportunity Act (Regulation B).

Annual Report
The annual report of operations is due to the Financial [nstitutions Division by April 15th each year. The

annual report of operations for year ending 2013 was received on April 8™, 2014 which is in accordance
with NRS 604A.750.

Surety Bond
The Surety Bond appears to be sufficient. It is curently posted at $265,600.00 under Bond Number

60088894 with Capitol Indemnity Corporation and is due for renewal on February 15, 2014. The licensee
is in compliance with NRS 604A.610.

Internal / External Review
Titlemax did not submit any internal or external reviews. Internal or external reviews were not pan of the

scope of the current examination.
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Financial Audit/ CPA
The CPA of the Financial Institutions Division performed an analysis of key financial figures for the
fiscal vear ending December 31, 2013, which were included in the 2013 Annual Report of Operations. No

areas of concemn were noted.

Internal Routine and Control
The licensee uses CashWise Financial Services Software for its loan operations. Title loan underwriting

process includes:

Loan application form

Incomne and obligations

Government issued photo identification

Valid phone number

Title of the vehicle

Proof of insurance

Current registration

Affidavit stating the customer’s ability to repay the loan

During the previous examination the licensee was offering 30 day title loans. On January 28, 2014 the
licensee sent a letter to the Financial Institutions Division stating that TitleMax is going to stop offering
the 30 day title loans and start offering the 210 day title loans.

During the on-site visitation of current examination is was discovered that TitleMax stopped offering the
30 day loans as of July, 2014. The new product, 2{0 day title loan is currently being offered in all
TitleMax locations in the State of Nevada.

The 210 day product mirrors NRS 604A.4435 (3):

3. The original term of a title loan may be up 10 210 days if:

(a) The loan provides for payments in instaliments;

(b) The payments are calculated 1o ratably and fully amortize the entire amount of principal and interest
payable on the loan;

(c) The loan is not subject to any extension; and

(d) The loan does not require a balloon payment of any kind,

The licensee also implemented “Grace Period Payments Deferment Agreement.” During the onsite
visitations of store locations it was observed employees are pre-printing this grace period agreement and
putting it in customer’s files. The employees are also encouraging the customers to enter into this grace
period agreement. The employees are provided the following statement to read to customers:
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“TM X Employee:

Great! Your contract states that you have 7 payments of <Amortized Loan Payments> which are for every
30 days starting on < Due Date>, By making this payment on time, your loan will be paid in tull when
you make the final payment. However, for your convenience, you can also make a minimum payment of
<Minimum Payment to Extend> during this time, Any principal left at the end of the term will be placed
on a 0% payment plan for an additional seven months. Do you have any questions?”

This agreement consists of separating the interest and principal from the original amortized schedule
payments and prolonging the payment of principal until the full interest is paid. This agreement has a
schedule of 14 payments which for the first seven payment the customer pays only interest. For the
remaining seven payments the customer pays the principal. The total amount paid under this agreement is
higher from the original amortized payments scheduled under the original loan agreement.

The *“Grace Period Paymems Deferment Agreement” offered by TitleMax clearly contradicts with
604 A 445(3).

Training

TitleMax provides training upon hire and annuaily thereafter. All employees are required to compiete
refresher courses on-line and as needed. The Compliance Department has the responsibility of overseeing
that all training materials are up to date with any industry changes and demands.

Display of License, Notices, and Disclosures
The State of Nevada, Financial {nstitutions Division NRS 604A license is displayed conspicuously by the
{icensee which is in compliance with NRS 604A.635 and NAC 604A.060.

The contact numbet of the office of the Commissioner, notice of fees charged and business hours are
posted conspicuously in the location where the licensee conducts business, which is in compliance with,
NRS 604A.405, NAC 604A.130, NAC 604A.140, and NAC 604A.150.

Record Retention
According to the managers questionnaire, it is the licensee’s policy to maintain all records for five years
which is in compliance with NRS604A.700 and NAC 604A.200.

Collection Agency Utilized by the Licensee

As of the examination date, the licensee does not utilize the services of a third party collection agency.
The internal collection process consists of sending letters and making phone calls to delinquent customers
by TitleMax's collection department,
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FDCPA

TitleMax employees are required to be certifiled on an annually basis. All collection employees are
required a minimum score of 80% to obtain the FDCPA certification. The store managers monitor all
contact with debtors to assure that policy and produces are followed by all employees.

FinCen Registration
TitleMax is not considered a Money Services Business in accordance with 31 CFR Chapter X § 1022.380;
as such, the licensee is not registered with FInCEN as a Money Service Business,

Complaints Filed Since the Previous Examinatien

The Financial Institutions Division complaint database was verified and indicates that as of October 14,
2014 there were three complaints filed against TitleMax since the previous examination. TitleMax
responded to the complaints in & timely manner.

Total Sample Size

As of Exam Date August 31, 2014

Population Sample Size Penetration

LOAN TYPES;

Active Loans 4] 10 24.39%
Delinquent Loans 30 5 16.67%
Closed Loans 10 4 40.00%
Declined Loans i } 100.00%
Total Loans = 82 20 24.39%

All of the loan samples were chosen randomly by the examiner. As of the examination date, the licensee
had:

W
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PREYIOUS VIOLATIONS OF STATUTES AND REGULATIONS

NRS 604A.450 Title loans: Prohibited acts by licensee regarding amount of loan and customer’s
ability to repay loan. A licensee who makes title loans shall not:

2. Make a title loan without regard to the ability of the customer seeking the title loan to repay the
title loan, including the custemer’s current and expected income, obligations and employment,

During the previous examination the licensee was found to be underwriting title loans in excess of the
customer's disclosed income and obligations, There was no regard given to the customer’s ability to repay
the loan. This will be cited as a repeat violation. Please refer 10 the current violation section for more
details.

NAC 604A.230 Prohibited acts: Miscellaneous acts,
1. A licensee shall not:
(2) Require or accept a guarantor to a transaction entered into with a customer,

NRS 604A.105 *Title loan” deflined.

1. “Title loan” means a loan made fo a customer pursuant to a loan agreement which, under its
original terms

(b) Requires the customer to secure the loan by either:

(1) Giving possession of the title to a vehicle legally owned by the customer to the licensee or any
agent, affiliate or subsidiary of the licensee.

INRS 604A.115 “Title to a vehicle” or “title” defined, “Title to a vehicle” or “title” means a
certificate of title or ownership issued pursuant (o the laws of this State that identifies the legal
owner of a vehicle or any similar decument issued pursuant to the laws of another jurisdiction,

During the previous examination several of the loan files reviewed showed co-borrowers which were not
listed on the title of the vehicle. This violation will be cited as a repeat violation. Please refer to the
current violation section for more details,

NRS 604A.410 Written loan agreement required; contents

2. The loan agreement must include, without limitation, the following information:

¢) The date and amount of the loan, amount financed, annual percentage rate, finance charge, fotal
of payments, payment schedule and a description and the amount of every fee charged, regardless
of the name given to the fee and regardless of whether the fee is required to be included in the
finance charge under the Truth in Lending Act and Regulation Z;

During the previous examination, the licensee did not indicate on the extension receipts the effective date
of the extension. This violation occurred on the 30 day title loans. Since the previous examination the
licensee has stopped offering the 30 day title loans, The new product 210 day title loan offered by the
licensee does not allow any extensions. Therefore, this violation is deemed reclified.
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NAC 604A.160 Translation of documents written in language other than English.

2. A document translated pursuant to this section must be:

(a) Translated by an interpreter wheo is:

(1) Certified by the Court Administrator in accordance with the provisions of NRS 1.510 and
regulations adopted pursuant thereto; or NAC 604A,200 Maintenance of books and records.

1. Except as otherwise provided in NRS 604A.700, a licensee shall maintain for at least 3 years the
original or a copy of each account, book, paper, written or electronic record or other document that
concerns each loan or other transaction involving a customer in this State,

2. Except as otherwise provided in NRS 604A.620, those records must be maintained at a place of
business in this State designated by the licensee.

(2) Approved in writing by the Division.

(b) Accompanied by a certificate issued by the interpreter.

During the previous examination, the licensee did not provide a copy of the Certified Count Interpreter in
the State of Nevada. During the current examination the licensee was able to provide a copy of the
Certified Court Interpreter for the State of Nevada. Therefore, this violation is deemed rectitied.

NAC 604A.200 Maintenance of books and records.

1. [Except as otherwise provided in NRS 604A.700, a licensee shall maintain for at least 3 years the
original or a copy of each account, book, paper, written or electronic record or other document that
concerns each loan or other transaction involving a customer in this State,

2. Except as otherwise provided in NRS 604A.620, those records must be maintained at a place of

business in this State designated by the licensee.

During the previous examination, the licensee was unable to provide all the records requested by the
examiner in charge. During the current examination the licensee was able to provide all the records
requested. Therefore, this violation is deemed rectified.

INRS 604A.410 Written loan agreement required; contents.

1. Before making any loan to 3 customer, a licensee shall provide to the customer a written loan
agreement which may be kept by the customer and which must be written in:

(a) English, if the transaction is conducted in English; or

(b) Spanish, if the transaction is conducted in Spanish.

During the previous examination the licensee was found to be using loan agreement written in English
and receipts written in Spanish. During the current examination there was no evidence of such. Therefore,

this violation is deemed rectified.
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NRS 604A.473 Repayment plan

2, If the licensee intends to commence any civil action or process of alternative dispute resolution
or repossess 3 vehicle in an effert to collect a defaulted loan, the licensee shall deliver to the
customer, not later than 15 days after the date of default, or not later than 5 days after a check is
not paid upon presentment or an electronic transfer of money fails, whichever is later, written
notice of the opportunity to enter into a repayment plan. The written notice must:

(a) Be in English, if the initial transaction was conducted in English, or in Spanish, if the initial
transaction was conducted in Spanish.

During the previous examination the licensee had a repayment plan offer in English and the receipt was
issued in Spanish. During the current examination, there was no evidence that the repayment plans and the
receipts were done in separate languages. Therefore, this violation is decemed rectified.

NRS 604A.150 Additional terms defined under federal law; calculation of amount financed,
annual percentage rate and finance charge.

2. For the purposes of this chapter, proper calculation of the amount financed, annual percentage
rate and finance charge for a loan must be made in sccordance with the Truth in Lending Act and

Regulation Z.

During the previous examination the licensee was found understating the APR. During the current
examination there was no evidence of such. Therefore, the violation is deemed rectified.

EXIT MEETING

The exit meeting was held telephonically on December 18, 2014, The licensee was represented by Came
E. Carbone, SVP of Compliance and Product General Counsel, Victoria Newman, Compliance and
Corporate Counsel, Sarah C. Poff, Director of Compliance. The Financial Institutions Division was
represented by Christian Yanez, Examiner in charge, Harveen Sekhon, Supervisory Examiner,
Christopher Eccles, Attorney, Andrea Bruce, Examiner.
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CURRENT VIOLATIONS OF APPLICABLE STATUTES AND REGULATIONS
STATE

REPEAT VIOLATION

NRS 604A.450 Title loans: Prohibited acts by licensee regarding amount of loan and customer’s

ability to repay loan. A licensee who makes title loans shal! not:
2. Make a title loan without regard to the ability of the customer seeking the title loan to
repay the title loaa, including the customer’s current and expected income, obligations and
employment.

The title loans itemized below were underwritten in excess of the customer’s disclosed income and
obligations, therefore, there was no regard given to the customer’s ability to repay the loan:

No Regard to Customer’s Ability to Repay the Title Loan

Total
Stated Stated Amount ;| Amount
Borrower's Name Loan Number | Term | Income | Oblipations | of Loan(s) | Over
Dawn Rierson 13869-0098157 | 30 day | $1,200.00 | $800.00 $2,282.40 | $1,882.40
Edward Chan 13869-0116090 | 210 day | $2,000.00 | $500.00 *$2,053.36 | $553.36

* Amount off instaliment payment

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated thai a response will be sent
to the Financial Institution Division once the report of examination is received.

REPEAT VIOLATION

NAC 604A.230 Prohibited acts: Miscellaneous acts,
1. A licensee shall not:
(a) Require or accept a guarantor to a transaction entered into with a customer.

NRS 604A.105 “Title loan™ defined.

I. “Title loan”™ means a loan made to a customer pursuant to a loan agreement which, under its
original terms

(b) Requires the customer to secure the loan by either:

(1) Giving possession of the title to a vehicle legally owned by the customer to the licensee or any
agent, affiliate or subsidiary of the licensee.
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NRS 604A.115 “Title to a vehicle” or “title” defined. “Title to a vehicle” or “title” means a
certificate of title or ownership issued pursuant to the Jaws of this State that identifies the legal
owner of a vehicle or any similar document issued pursuant to the laws of another jurisdiction.

During the current examination, the licensee provided a policy which states the following:

“The primary borrower must he on the title; however if there is a co-borrower (on the title or not), he
must sign the Application and Contract.™

During the stores visits, the examiner in charge found several files where the co-borrower was not in the
vehicle title. In some instances the co-borrower had a different address and different last name,

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
to the Financial Institution Division once the report of examination is received,

NRS 604A.445 Title loans: Restrictions on duration of loan and periods of extension.
Notwithstanding any other provision of this chapter to the contrary:

3. The original term of a title loan may be up to 210 days if:

(1) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and
interest payable on the loan;

(c) The loan is not subject to any extension; and

(d) The loan does not require a balloon payment of any Kind.

NRS 604A.210 Chapter does not prohibit licensee from offering customer grace period. The
provisions of this chapter do not prohibit a licensee from offering a customer a grace period on the
repayment of a loan or an extension of a loam, cxcept that the licensee shall not charge the
customer:

1. Any fees for granting such a grace period; or

2. Any additional fees or additional interest on the outstanding loan during such a grace period.

Since the previous examination, Titlemax implemented a 210 day title loan product that mirrored NRS
604A.445 (3). The current examination showed that Titlemax’s original loan agreement complies with
NRS 604A.445(3). The examination also showed that Titlemax markets and offers an amendment to the
original loan agreement that violates NRS 604A.445 (3) and NRS 604A.210.

Onsite visits to Titlemax locations and conversations with store employees showed that Titlemax
routinely offers an amendment to the original loan agreement called the “Grace Period Payments
Deferment Agreement” (hereinafter, the *Amended Agreement™).

Regarding the marketing of the Amended Agreement by store employees, onsite store visits showed that
employees routinely encourage customers to enter into the Amended Agreement. The employees are
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B e )

trained to encourage customers to participate in the Amended Agreement as soon as the original
agreement is issued, and not wait until the loan is in default status. Pre-prninted amended agreements were
found in customers' files during the onsite store visits.

Moreover, management issued the below marketing statement with the instruction that employees shouid
encourage customers 10 enter into the Amended Agreement., The marketing statement provides:

“Your contract states that you have 7 payments of <Amortized Loan Payments> which are
for every 30 days starting on < Due Date>, By making this payment on time, your loan will
be paid in full when you make the final payment, However, for your convenience, you can
also make a minimum payment of <Minimum Payment to Extend> during this time. Any
principal lefl at the end of the term will be placed on a 0% payment plan for an additional
seven months, Do you have any questions?”

The marketing statement emphasizes lower payments. But, in fact, under the Amended Agreement, the
total amount owed by the customer is more than the total amount owed under the original loan agreement,
as further detailed befow.

The text of the Amended Agreement provides:

“Because this is only an amendment and modification of the loan agreement in which we
are only modifying and deferring your payments under the Title Loan Agreement, you
acknowledge and agree that all of the terms and conditions of the Title Loan Agreement,
including the charging of simple interest and waiver of jury trial and arbitration provision
remain in full force and effect.”

This statement shows an intent to avoid compliance with NRS 604A.445(3).

Under the original loan agreement the customer makes seven fully amortized payments (210 days) to pay
the loan off without a balloon payment at the end, thereby complying with all provisions of NRS
604 A.445(3). But, under the Amended Agreement, the customer makes {4 payments (390 days), the first
seven payments are only interest and last seven payments are principal. Thus, Amended Agreement
separates interest and principal from the original amortized schedule of payments, and thereby prolongs
the payment of principal until the full interest is paid.

For an example of how customers owe more under the Amended Agreement compared to the original
agreement, please see below:

L OAN NUMBER TOTAL AMOUNT TO | TOTAL AMOUNT TO | OVERAGE
BE PAID UNDER|BE PAID UNDER
ORIGINAL LOAN | “AMENDED” LOAN
AGREEMENT AGREEMENT
13869-0114073 $4.,476.94 35.246.29 $769.35
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Titlemax must comply with NRS 604A.445 (3) and NRS 604A.210. Customers who enter into the
Amended Agreement owe more money compared 1o the original loan with its fully amortized payments.
Thus, Titlemax’s Amended Agreement violates NRS 604A.445 (3) and NRS 604A.210.

Management's response: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
to the Financial Institution Division once the report of examination is received.

FEDERAL

No violations of Federal laws were noted during the examination. However, this examination should not
be considered a full compliance examination refative to Federal statutes.

SUMMARY

Each licensee, upon completion of an examination, is rated “Satisfactory,” “Needs Improvement,” or
“Unsatisfactory,” based primarily on compliance with applicable statutes and regulations and the
perceived capability of management to achieve and maintain such compliance. The rating of the licensee
at this examination is “Needs Improvement,”

A rating of “Needs Improvement” indicates that the licensee and the management of the licensee have
demonsirated less than satisfactory compliance, or instances and situations involving a lack of compliance
with applicable state and federal laws and regulations and that regulatory supervision is required, The
licensee and management will be required to respond in writing to the report of examination within 30
days providing the procedures that have been initiated for the correction of the violations and deficiencies
noted in the report made by the examiner pursuant to state and federal laws and regulations.
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CONFIDENTIAL - SUPERVISORY SECTION

EXAMINER(S): OFFSITE | ONSITE
DATE OF LAST

Christian Yanez 5.00 EXAM October 29, 2013
RATING OF LAST

Andrea Bruce 4,50 EXAM Needs Improvement
MANAGER(S) Jason Stinehour

CLERICAL Mon-Fri 9:00am-7:00pm;

TIME S50 OFFICE HOURS Sat 10:00am-4:00pm

SUPERVISORY NUMBER OF

REVIEW 1.00 EMPLOYEES 4

TOTAL

BILLABLE EXAMINATION

HOURS 6.50 4.50 RATING Needs Improvement

SEND REPORT TO (List only if address is different than what is listed on the cover page, 1f the only
difference is the Atta: then list below who the Atti: should be):

TitieMax of Nevada, Inc.

DBA; TitleMax

Attni; Ms. Sarah Poff, Director of Compliance
15 Bull Street, Suite 200
Savannah, GA 31401

MANAGEMENT:

TitleMax's executive officers are listed as follows:

Tracy Young, CEO

Carrie Lee, Corporale Office Manager/EA to CEOQ
Arthur Tretyak. SVP of Internet Lending Operations
Elizabeth Nelson, CAO

Paul Melvin, Corporate Controller

L.auren Thomas, VP Human Resources

Doug Marohn. SVP of Operations

Otto Bielss, SVP Operations

Kelly Wall, VP Finance

Brian Schmidt, General Counsel
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I

COMMENTS:
The primary contact for this examination were:

Sara Dipalermo (No longer with the company.)
Ms. Sarah Poff, Director of Compliance. Ms. Poff can be reached at telephone number 912- 629 -1533 or
at sarah.potfdtitlemax,.com.

The secondary contact was Ms. Jasmine Henry, General Manager. Ms, Henry can be reached at telephone
number 702-878-6800 or at jasmine.henry@titlemax.com.

Ms. Henry assisted the examiners by printing the loan inventories for all the locations,
Mr. Christian Yanez was the examiner in charge duning the process of this examination for all the
locations in the State of Nevada. Ms. Andrea Bruce was the secondary examiner during the process of this

examination. Ms, Bruce conducted and completed loan reviews for several Titlemax locations.

The following locations were reviewed during the process of this examination,

Store Address City State Zip
TitleBucks | 7150 8. DURANGO DRIVE, #190 LAS VEGAS NV 89113
TitleMax | 6820 W. FLAMINGORD, SUITEF &G LAS VEGAS NV 89103
TitleMax | 6525 S. FORT APACHE ROAD, STE 110 LAS VEGAS NV 89148
TitleMax | 3525 S, FORT APACHE ROAD, SUITE 160 LAS VEGAS NV 89147
TitleMax | 4700 SPRING MOUNTAIN ROAD LAS VEGAS NV 89102
TitleMax | 3575 W. TROPICANA AVENUE LAS VEGAS NV 89103
TitleMax | 5060 S. FORT APACHE ROAD, SUITE 140 LAS VEGAS NV 89148
TitleMax | 6795 W. TROPICANA AVENUE, SUITE 140 | LAS VEGAS NV 89103
TitleMax | 7615 S. RAINBOW BLVD, STE 100 LAS VEGAS NV 89139
TitleMax | 7380 S. EASTERN AVENUE, SUITE 126 LAS VEGAS NV 89123
TitleMax | 3810 BLUE DIAMOND ROAD #150 LAS VEGAS NV 89139
TitleMax | 6530 S. DECATUR BLVD, #100 LAS VEGAS NV 89118
TitleMax | 9555 S. EASTERN AVE, SUITE 105 LAS VEGAS NV 89123
TitleMax | 3391 E, TROPICANA AVENUE, STE | LAS VEGAS NV 89121
TitleMax | 3547 S. MARYLAND PKWY LAS VEGAS NV 89169
TitteMax { 3165 E. FLAMINGO ROAD, SUITE | LAS VEGAS NV §912]
TitleMax | 4749 S. MARYLAND PKWY LAS VEGAS NV 89119
TitieMax | 4650 E. SUNSET ROAD, SUITEC HENDERSON | NV 89014
TitleMax | 16 W. HORIZON RIDGE PKWY #160 HENDERSON | NV 89012
TitleMax | 4944 BOULDER HIGHWAY LAS VEGAS NV 89121
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TitleMax | 4000 BOULDER HWY, SUITE 5 LAS VEGAS NV 89121
TitleMax | 1210 N. BOULDER HWY, SUITEC HENDERSON NV 89011
TitleBucks | 4150 BOULDER HIGHWAY, SUITE 105 LAS VEGAS NV 89121
TitleMax | 2400 N. BUFFALO DRIVE #140 LAS VEGAS NV 89128
TitleMax | 2550 S, EASTERN AVENUE LAS VEGAS NV 89169
TitleMax | 6450 W. LAKE MEAD BLVD, STE 150 LAS VEGAS NV 89108
TitleMax | 3900 W, SAHARA AVENUE LAS VEGAS NV 89102
TitleMax | 4811 WEST CRAIG ROAD LAS VEGAS NV 89130
TitleMax | 6436 N. DECATUR BLVD., #1153 LAS VEGAS NV 33131
TitleMax | 4077 W. CHARLESTON BLVD. LAS VEGAS NV 39102
TitleBucks | 4750 W. LAKE MEAD, #102 LAS VEGAS NV 89108
TitleMax | 8414 W, FARM ROAD, SUITE 130 LAS VEGAS NV 89131
TitleMax | 4001 N. LAS VEGAS BLVD. LAS VEGAS NV 89115
TitleMax | 3220 S. VIRGINIA STREET RENO NV 89502
TitleMax | 2020 E. WILLIAMS STREET CARSONCITY | NV 89701
TitleMax | 1995 W. WILLIAMS AVENUE FALLON NV 89406
TitleMax | 900 W, FIFTH STREET RENO NV 89503
TitleMax | 1600 N. NELLIS BLVD, SUITE 162 LAS VEGAS NV 89115
TitleMax | 1225 E, CHARLESTON BLVD, LAS VEGAS NV 83104
TitleMax | 4741 E.CHARLESTON BLVD. LAS VEGAS NV 89104

The on-site visits were delayed due to the fact that some documentations including manager’s
questionnaires were delay by the licensee.

During the current examination, Titlemax switched products from the 30 day title loan to the 210 day title
loan and implemented the grace period deferment agreement. The result of this new implementation is the
increase on the overall amount the consumer has to pay to close his/her loan,

Also, Titlemax compliance personnel wanted to meet with the Financial {nstitutions Division to discuss
the current examination, The meeting was held on the Financial Institutions Division on Tuesday October
7, 2014 at 3:00 PM, Representing Titlemax were:

e John Griffin, Partner at Griffin Rowe.

s Victoria Newman, Compliance and Corporate Counsel
e Sarah “Sally” Poff, Director of Compliance

» Rachael Schreiber, Director of Government Relations
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Representing the Financial Institutions Division were:

Harveen Sekhon, Supervisory Examiner

Len Esterly, Deputy Commissioner

Christopher Eccles, Attorney

Andrea Bruce, Examiner (Secondary examiner)
Christian Yanez, Examiner (Examiner in charge)

e o & » ®

The seriousness of the violation required more involvement of Harveen Sekhon, Supervisory Examiner
and Christopher Eccles, Attorney. The final rating was reached by mutual decision with the examiner in
charge, supervisory examiner, Deputy Commissioner and Commissioner.

Suggestions for future examination

For future examinations, the examiner in charge should conduct an unannounced examination. Once on-
site contact the Titlemax corporate office and email the managers questionnaire, The examiner in charge
should give the licensee the option of either copy the documentation or if the licensee would like the
examiners to copy the documentation. The examiner in charge should ensure proper documentation is

copied in all loans reviews. Paid in full loans cannot be chosen from the inventory list and should be
chosen from each location,

Reviewed By:

Harveen Sekhon
Acting Supervisory Examiner
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< SAN BRUCE BRESLOW
BRIAN SANDOVAL STATE OF NEVADA Durestor

DEPARTMENT OF BUSINESS AND INDUSTRY |
FINANCIAL INSTITUTIONS DIVISION O o

CHAPTER 604A
REPORT OF EXAMINATION

TITLEMAX OF NEVADA INC,
DBA: TITLEMAX
3871 E. LAKE MEAD BLVD,,
LAS VEGAS, NV 89156
WWW.TITLEMAX.COM

Examiner In Charpge: { Ma. Theresa Dihiansan Examined as of: May 4, 2015
Examination Started: | May 22, 2015 Examination Closed: | June 17,2015
Total Exam Hours: 2.0 Examination Number: | 66958

THIS REPORT IS STRICTLY CONFIDENTIAL

The information contained in this report is based on the books and records of the licensee as licensed
under NRS 604A. on statements made to the examiner by the directors, officers, and employees, and on
information obtained from other sources believed to be reliable and presumed by the examiner to be
correct. It is emphasized that this repost is & report of examination, and not an audit of the ticensee, and
should not be construed as such. This report of examination does not replace nor relieve the principals of
their responsibility for performing or providing for adequate audits of the business,

This copy of the report is the property of the Department of Business and Industry of the State of Nevada,
and is furnished to the licensee for its confidential use. Under no circumstances shall the licensee, or any
of its directors, officers, or employees disclose in any manner the report or any portion thereof to any
person or organization not officially connected with the licensee as officer, director, attorney, or auditor
unless otherwise directed. Should any legal process document be served calling for the surrender of this
report or any portion thereof, the Commissioner of the Financial Institutions Division shall be notified
immediately.

Each principal has the responsibility to review the contents of this report.

State of Nevada
Department of Business and Industry, Financial [nstitutions Division

dﬂv{ M/
Ma. Theresa Dihiansan, CAMLS
Examiner In Charge
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EXAMINATION COMMENTS AND CONCLUSIONS
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INTRODUCTION )
The follow-up examination of TitleMax of Nevada Inc. DBA; TitleMax located at 5871 E. Lake Mead

Blvd., Las Vegas, NV 89156 commenced on May 4, 2013, This business location currently holds a
Nevada Revised Statutes (NRS) Chapter 604A license issued by the State of Nevada Financial Institutions
Division (FID). The licensee has been granted the approval to underwrite Title Loans in accordance with
applicable statutes and regulations,

The licensee's website www.titlemax.com is used to advertise the various products and services it
currently offers. Customers can start the application process online but must visit the branch location to
process the loan.

As of the examination date, TitleMax currently has 42 licensed locations in the State of Nevada and all
the locations were visited during the process of this examination. The corporate office located at |5 Bull
St.. Suite 200, Savannah Georgia 31401 is also licensed under NRS 604A, This location does not
undenwrite loans and is used for administrative purposes only. Al licensed locations are listed in the

table below:

Store Address City State Zip
TileBucks | 7150 S. DURANGO DRIVE, #190 LAS VEGAS NV 89113
TitieMax 6820 W. FLAMINGO RD, SUITEF & G LAS VEGAS NV 89103
TitleMax 65255. FORT APACHE ROAD, STE 110 LAS VEGAS NV 89148
TitleMax 3525 S. FORT APACHE ROAD, SUITE 160 LAS VECAS NV 39147
TitleMax 4700 SPRING MOUNTAIN ROAD LAS VEGAS NV 89102
TitleMax 3575 W. TROPICANA AVENUE LAS VEGAS NV 89103
TitleMax 5060 S. FORT APACHE ROAD, SUITE 140 LAS VEGAS NV 89148
TitleMax 6795 W, TROPICANA AVENUE, SUITE 140 LAS VEGAS NV 89103
TitleMax 7615 S. RAINBOW BLVD, STE 100 LAS VEGAS NV 89139
TitleMax 7380 8. EASTERN AVENUE, SUITE 126 LAS VEGAS NV 89123
TitleMax 3810 BLUE DIAMOND ROAD #150 LAS VEGAS NV 89139
TitleMax 6530 S. DECATUR BLVD, #100 LAS VEGAS NV 89118
TitleMax 9555 S. EASTERN AVE, SUITE 105 LAS VEGAS NV 39123
TitleMax 3391 E. TROPICANA AVENUE, STE | LAS VEGAS NV 89121
TitleMax 3547 S. MARYLAND PKWY LAS VEGAS NV 89169
TitleMax 3365 E. FLAMINGO ROAD, SUITE | LAS VEGAS NV 89121
TitleMax 4749 5. MARYLAND PKWY LAS VEGAS NV 89119
TitleMax 4650 E. SUNSET ROAD, SUITEC HENDERSON NV 89014
TitleMax 16 W. HORIZON RIDGE PKWY #160 HENDERSON NV 89012
TitleMax 4944 BOULDER HIGHWAY LAS VEGAS NV 89121
TitleMax 4000 BOULDER HWY, SUITE 5 LAS VEGAS NV 89121
TitleMax 1210 N. BOULDER HWY, SUITEC HENDERSON NV 39011
REPORT OF EXAMINATION
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Store Address City State Zip
TitleBucks | 4150 BOULDER HIGHWAY. SUITE 105 LAS VEGAS NV 89121
TittleMax 2400 N. BUFFALO DRIVE #140 LAS VEGAS NV 89128
TitleMax 2550 S. EASTERN AVENUE LAS VEGAS NV 89169
TitleMax | 6450 W. LAKE MEAD BLVD, STE 150 LAS VEGAS NV 89108
TitleMax 3900 W. SAHARA AVENUE LAS VEGAS NV 83102
TitleMax | 4811 WEST CRAIG ROAD LAS VEGAS NV 89130
TitleMax 6436 N. DECATUR BLVD.,, #115 LAS VEGAS NV 89131
TitleMax 4077 W. CHARLESTON BLVD. LLAS VEGAS NV 89102
TitleBucks | 4750 W, LAKE MEAD, #102 LAS VEGAS NV 89108
TitleMax 8414 W. FARM ROAD, SUITE 130 LAS VEGAS NV 89131
TitleMax 4001 N. LAS VEGAS BLVD. LAS VEGAS NV 89115
TitleMax 3220 S. VIRGINIA STREET RENO NV 89502
TitleMax 2020 E. WILLIAMS STREET CARSONCITY | NV 89701
TitleMax 1995 W. WILLIAMS AVENUE FALLON NV 89406
TitleMax 900 W, FIFTH STREET RENO NV 89503
TitleMax 1600 N, NELLIS BLVD, SUITE 102 LAS VEGAS NV 39115
TitleMax 1225 E. CHARLESTON BLVD. LAS VEGAS NV 89104
TitleMax | 4741 E. CHARLESTON BLVD. LAS VEGAS NV 89104
TitleMax | 6060 BOULDER HWY, LAS VEGAS NV 89122
TitleMax | 5871 E. LAKE MEAD BLVD, l.AS VEGAS NV 89156
TitleMax 15 BULL ST, SAVANNAH GA 31401

As of the examination date, the store located at 6060 Boulder Hwy., Suite 5 and 6, Las Vegas, NV 89322

was just opened for business and has not started underwriting title loans yet. As such, loan review was
not part of the scope of the examination for this location.

SCOPE OF EXAMINATION

The primary purpose of the examination was to determine compliance with NRS Chapter 604A and
Nevada Administrative Code (NAC) Chapter 604A. The examination consisted of a review of active,
paid, delinquent and declined loans, a review of sprety bond terms, completion of the manager’s and
statutory compliance questionnaires, and a review of the company's policies and procedures and forms
used in the operation of the business. Appropriate licenses and fee-related postings were also examined.

Emphasis was placed on compliance with State regulations as well as the Truth in Lending Act
{Regulation Z).

The current examination mainly focused on the prior violations that were cited which resulted in a less
than satisfactory rating,
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Annuzal Report
The Annual Report of Operations was received by the FID on March 24, 2015, The licensee is in
compliance with NRS 604A 750.

Surety Bond

The Surety Bond is sufficient, It is currently posted at $265,000.00, with Capitol [ndemnity Corporation
under Surety Bond number 60088894 and is due for renewal on February 15, 2016. The licensee is in
compliance with NRS 604A,.610.

Internal / External Review
Aside from the Nevada State examination, there was no written documentation provided for intemal or
external reviews at the time of the examination,

Financial Audit/CPA

The CPA of the Financial Institutions Division reviewed the key financial figures submitted along with
the licensee’s Annual Report of Operations. There are no weaknesses identified in the business
operations,

Internal Routine and Control

During the previous examination, the licensee was utilizing CashWise Financial Services Software for its
loan operations, However, at the start of the examination process, the licensee was in the process of
converting its Software Program from CashWise Financial Services te TLX Software Program.

The Title loan underwriting process includes:

Loan application form

Income and obligations

Government issued photo identification

Valid phone number

Title of the vehicle

Proof of insurance

Current registration

Atfidavit stating the customer’s ability to repay the loan

As of the examination date, the licensee offers title loans with the original term of 210 days which parallel
NRS 604A.445 (3):

3. The otiginal term of a title loan may be up to 210 days if:
{(a) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and interest
payable on the loan;

REPORT OF EXAMINATION
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(¢) The loan is not subject to any extension: and
(d) The loan does not require a balloon payment of any kind.

The licensee is still in the process of collecting on old loans that were underwritten with an original term
of 30 days which were underwritten prior to the last examination date.

As observed during the prior examination, the licensee is still utilizing the “Grace Period Payments
Deferment Agreement.” Some of the branch locations visited had pre-printed copies of the grace period
payments deferment agreement in the customer files, The employees are also encouraging the customers
to enter into this grace period payment deferment agreement,

This grace period payments deferment agreement consists of separating the interest and principal from the
original amortized schedule payments and prolonging the payment of principal until the full interest is
paid. This agreement has a schedule of 14 payments, which for the first seven payments the customer
pays only interest, For the remaining seven payments, the customer pays the principal. The total amount
paid under this agreement is higher from the original amortized payments scheduled under the original
loan agreement.

The *Grace Period Payments Deferment Agreemem™ offered by TitleMax clearly contradicts with NRS
604A.445 (3). Please refer to the State violation section of the report for additional details,

Training

TitleMax provides periodic training to ali employees. New employees are trained upon hire and annually
thereafter. All employees are required to complete refresher courses on-line and as needed. The
Compliance Department has the responsibility of overseeing that all training materials are up to date with
any industry changes and demands.

Display of License, Notices, and Disclosures
The State of Nevada, Financial Institutions Division NRS 604 A license is displayed conspicuously by the
licensee which is in compliance with NRS 604A.635 and NAC 604A.060,

The contact number of the office of the Commissioner, notice of fees charged and business hours are
posted conspicuously in the location where the licensee conducts business, which is in compliance with,
NRS 604A 405, NAC 604A.130, NAC 604A.140, and NAC 604A.150.

Record Retention

As stated in the managers questionnaire, it is the licensee's policy to maintain all records for five years,
which is in compliance with NRS 604A.700 and NAC 604A.200.
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Collection Agency Utilized by the Licensee
As of examination date. the licensee does not utilize a collection agency for accounts in default. The
licensee's internal collections department currently handles these accounts,

FDCPA

TitleMax employees are required to be certified on an annual basis. All collection employees are required
a minimum score of 80 percent 1o obtain the FDCPA certification. The store managers monitor all
contact with debtors (o ensure that policies and procedures are followed by all employees.

FinCen Registration
TitleMax is not considered a Money Services Business in accordance with 31 CFR Chapter X § 1022.380;
as such, the licensee is not registered with FinCEN as a Money Service Business.

Complaints Filed Since the Previous Examination

The FID complaint database was verified and it indicates that there were three (3) complaints filed against
the licensee since the last examination. Out of the three, one complaint was still open as of the close date
of the examination. The complaint of Esther Vasquez under complaint number 68670 was still open.

Total Sample Size

As of Exam Date Moy 4, 2015
Population Sampie Size Penetration

LOAN TYPES:

Active Loans 70 5 7.14%
Delinguent Loans {7 5 29.41%
Cloased Loans No Inventory 5 0.00%
Declined Loans 0 0 0.00%
Total Leany = 87 IS 17.24%

During this follow-up examination, declined loans were not reviewed,

PREVIOUS VIOLATIONS OF STATUTES AND REGULATIONS

REPEAT VIOLATION

NRS 604A.450 Title loans: Prohibited acts by licensee regarding amount of loan and customer’s

ability to repay loan, A licensee who makes title loans shall not:
2. Make a title loan without regard to the ability of the customer seeking the title ioan to
repay the title joan, including the customer’s current and expected income, obligations and
employment.
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The licensee was previously cited for underwriting loans without regard to the customer’s ability to repay
the title loan. This is no longer apparent since the licensee started underwriting loans with an original
terrn of 210 days; therefore, this violation is deermned rectified.

NAC 604A.230 Prohibited acts;: Miscellaneous acts,

NRS 604A.105 “Title loan” defined.

NRS 604A.115 *Title to a vehicle” or “title” defined. *“Title to a vehicle” or “title” means a
certificate of title or ownership issued pursuant to the laws of this State that identifies the legal
owner of a vehicle or any similar document issued pursvant to the laws of another jurisdiction.

During the previous examination, the licensee was clted for allowing co-borrowers 1o be co-signors on the
title loan where the co-borrower's name was not in the vehicle title, No such instance was found at this
focation. As such, this is deemed rectified.

NRS 604A.445 Title loans: Restrictions on duration of loan and periods of extension.

NRS 604A.210 Chapter does not prohibit licensee from offering customer grace perind. The
provisions of this chapter do not prohibit a licensee from offering a customer a grace period on the
repayment of a loan or an extension of a loan, except that the licensee shail not charge the
customer:

1. Any fees for granting such a grace period; or

2. Any additional fees or additional interest on the outstanding loan during such a grace period,

Since the previous examination, Titlemax implemented a 210 day title loan product that mirrors NRS
604A.445 (3). The current examination showed that Titlemax's original loan agreement complies with
NRS 604A.445 {3). The examination also showed that Titlemax markets and offers an amendment to the
original loan agreement that violates NRS 604A.445 (3) and NRS 604A.210. This is still apparent during
the current examination and is cited as a repeat violation,

EXIT MEETING
The exit meeting was held telephonically on June 17, 2015. TitleMax was represented by the following:

Carrie E. Carbone, SVP of Compliance and Product General Counsel
Victoria Newrmnan, Compliance and Corporate Counsel

Stephen Paris, Senior Regulatory Compliance Manager

Ted Helgeson, Divisional Vice President of Operations

Coleman Gaines. Senior Vice President of Operations-West

Melissa Ardis, Director of Compliance

Nicole Lovelock, Outside Counsel from Holland and Hart

The Financial Institutions Division was represented by the following:

Harveen Sekhon, Supervisory Examiner
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Christopher Eccles, Anorney

va, Theresa Dihiansan, Examiner-In-Charge
Dean Ventura, Examiner

Kelvin Lam, Examiner

CURRENT VIOLATIONS OF APPLICABLE STATUTES AND REGULATIONS
STATE

REPEAT VIOLATION

NRS 604A.445 Title loans: Restrictions en duration of loan and periods of extension.
Notwithstanding any other provision of this chapter to the contrary:

3. Theoriginal term of a title loan may be up to 210 days if:

(a) The loan pravides for payments in instaliments;

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and
interest payable an the loan;

(¢} The loan is not subject to any extension; and

(d) The loan does not require a balloon payment of any kind.

NRS 604A.210 Chapter does not prohibit licensee from offering customer grace period. The
provisions of this chapter do not prohibit a licensee [rom offering a customer a grace period on the
repayment of a loan or an extension of a loan, except that the licensee shall not charge the
customer:

. Any fees for granting such a grace period; or

2. Any additional fees or additional interest on the outstanding loan during such a grace period.

During the current examination, TitleMax underwrites title loans with an original term of 210 days which
mirrors NRS 604A.445 (3). ht was also apparent during the examination that Titlemax continued to offer
the amendment to the original loan agreement that violates NRS 604A .445 (3) and NRS 604A.210,

Onsite visits to Titlemax locations and conversations with store employees showed that Titlemax
currently offers the customers an amendment to the original foan agreement called the “Grace Period
Payments Deferment Agreement” (hereinafter. the “Amended Agreement™) during the term of the loan.
The customer may enter into the grace period payments deferment agreement prior to default if the
customer chooses to make lower monthly payments although the total amount owed by the customer in
the amended agreement will be higher than the total amount owed under the original loan agreement,
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The text of the Amended Agreement provides:

“Because this is only an amendment and modification of the loan agreement in which we
are only modifying and deferring your payments under the Title Loan Agreement. you
acknowledge and agree that all of the terms and conditions of the Title Loan Agreement,
including the charging of simple interest and waiver of jury trial and arbitration provision
remain in full force and etfect.”

This statement shows an intent to avoid compliance with NRS 604A.445 (3). Under the original loan
agreement the customer makes seven fully amortized payments (210 days) to pay the loan off without a
batlcon payment at the end. thereby complying with all provisions of NRS 604A.445(3). But, under the
Amended Agreement, the customer makes 14 payments (390 days), the first seven payments are interest
payments only and last seven payments are principal payments. Thus, the Amended Agreement separates
interest and principal from the original amortized schedule of payments, and thereby prolongs the

payment of principal until the full interest is paid.

For an example of how customers owe more under the Amended Agreement compared to the original
agreement, please see below:

OPEN ACCOUNTS
Loan Number | Customer Total Total Overage
Name Amount to | Amoeunt to be
be Paid Paid under
Under the | the
Original “Amended
Loan Loan
Agreement | Agreement”
1 4569-0155085 | M. Scanlan $1,819.80 $2.233.10 $413.30
14569-0155120 | J. Cronin $5.079.66 $6,188.83 $1.109.17
I 4569-0160496 | Q. Jackson $1.819.80 $2,233.10 $413.30
[4569-0164135 | O, Moris $3,465.55 $4.238.60 $773.05
[ 4569-0149622 | L. Lopez- $3.500.21 $4,281.00 $780.79
Verdin
14569-0153006 | N. Richmond | 32,176.60 $2.670.96 $494.36

Management Response: Victoria Newman, Compliance and Corporate Counsel stated that the licensee
would respond in writing upon receipt of the written report of exumination for all locations.
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FEDERAL

No violations of Federal laws were noted during the examination. However, this examination should not
be considered a full compliance examination relative 1o Federal statutes.

SUMMARY

Each licensee, upon completion of an examination, is rated “Satisfactory,” “Needs Improvement,” or
“Unsatisfactory,” based primarily on compliance with applicable statutes and regulations and the
perceived capability of management to achieve and maintain such compliance. The rating of the licensee
at this examination is “Unsatisfactory.”

A rating of “Unsatisfactory” indicates that the licensee and the management of the licensee have
demonstrated substantial lack of compliance with applicable laws and regulations and that immediate
remedial action is required for the correction of the violations and deficiencies noted in the report made
by the examiner pursuant to NRS and NAC. A rating of “Unsatisfactory™ may be given if there were
minor violations or deficiencies from a previous examination that were not corrected. Be advised that you
may be subject to disciplinary action due to the nature of the violations. You may request an
administrative hearing regarding the Division's findings of deficiencies and violations. If you do wish to
request an administrative hearing, please state so in your response letter. A written response to the
examination is required within 30 days outlining the actions that will be 1aken to correct all deficiencies
and violations noted in the report. The Financial Institutions Division may conduct a follow up
examination within three (3) months to ensure corrective actions have been implemented.
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EXAMINER(S): OFFSITE ONSITE

Ma. Theresa DATE OF LAST

Dihiansan 2.0 EXAM December 18, 2014
RATING OF LAST

Edwin Castillo .50 3.25 FXAM Needs Improvement

Dean Ventura 3.25 MANAGER(S) Nikki Brandon

CLERICAL 9:00am-7:00pm M-F; Sat.

TIME 1.0 OFFICE HOURS 10:00am-4:00pm

SUPERVISORY NUMBER OF

REVIEW 2.0 EVIPLOYEES 2

TOTAL

BILLABLE EXAMINATION

HOURS 5.50 6.50 RATING Unsatisfactory

SEND REPORT TO (List oniy if address Is different than what is listed on the cover page. If the only
difference is the Attn: then list below who the Attn: should be):

TitleMax of Nevada, Inc.

DBA: TitleMax

Attn: Victoria Newman, Compliance and Corporate Counsel
i5 Bull St., Suite 260

Savannah, GA 3140

At the exit meeting, the licensee stated that the report of examination could be transmitted electronically
to Victoria Newman, Compliance and Corporate Counsel at Victoria.Newman(@titlemax.com.

MANAGEMENT:

Young, Tracy, CEO

Wall, Kelly, Vice President

Lawson. Justin, Chief Pilot

Reed, Lindsey. VP of Talent Acquisition

Netson, Elizabeth, Chief Accounting Officer

Bielss tl. Otto, Chief Operating Officer

Lee, Carrie, Corporate Office Manager

Thomas, Lauren, SVP of HR and Administration
Wall, Christopher, SVP of Finance

Bellerby I, Thomas, C10 Dallas Corp '
Hargrove, Matthew, Chief Operating Officer-Onfine
Carbone, Carrie, SVP Compliance & Product GC

REPORT OF EXAMINATION
STATE OF NEVADA

CEPARTMENT OF BUSINESS AND INDUSTRY
FINANCIAL INSTITUTIONS DIVISION

00008592

APP 000489



S

CONFIDENTIAL - SUPERVISORY SECTION

Houck, Harold, SVP of Legal & General Counsel

COMMENTS:

The licensee's Surety Bond was verified on June 17, 2015 through Capitol Indemnity Corporation at 925-

262-2711. Miguel Palma handed the examiner’s verification and told the examiner that the surety bond is
effective until February 15, 2016.

The primary contact during the examination process was Jasmine Henry, General Manager at 4077 W.
Chatleston Blvd., Las Vegas, NV 89102, Ms, Henry can be reached telephonically at 702-878-6800 or
via email at TM-LasVegas-NV }9@titlemax.com.

The contact person at the Corporate Office location in Savannah, GA was Victoria Newman, Compliance
and Corporate Counsel, Her contact information is as follows:

Email: Victoria.Newman@titlemax.com
Phone: 912-503-2824

The altemate contact at the Corporate Office location in Savannah, GA was Melissa Woodard, Store
Compliance Auditor. Her contact information is as follows:

Email: Melissa, Woodard@titlemax.com
Phone: 912-503-2820

Five examiners helped in this follow-up examination, namely:

Ma. Theresa Dihiansan, Examiner-In-Charge
Edwin Castillo, Secondary Examiner

Dean Ventura, Secondary Examiner

Kelvin Lam, Secondary Examiner

Armando Berumen, Secondary Examiner

Three complainis were filed against the licensee during the examination period. Complaint number

68670 made by Esther Vasquez was still open as of the close date of the examination. This complaint
was still under the investigation process.

Complaint Number 68615 was filed by Mark Peltier on May |1, 2015 and was responded to by the

licensee on June 10, 2014. The response due datec was June 4. 2015 which was six days late from
response due date.
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Complaint Number 68634 was filed by Cloviel Smith Jr. on May 12, 2015 and was responded (o by the
licensee on June 8, 2013, The response due date was on June -, 2015 which was four days fate from
response due date,

Sugpestions for future examination

The nest EIC should start at the main store location at 4077 W, Charleston Blvd., Las Vegas, NV 85102,
The loan inventory is printed from the main store location and the monager's questionnaires will be
dropped off at said location as well. Ms. Henry assisted in the printing of the loan inventory for all
locations. The loan reviews for the Northern Nevada location was also completed at the main store
location,

During the current examination, the Compliance Team of the licensee from Savannah, GA was in Las
Vegas, Nevada and Ms, Victoria Newman was onsite during the start date of the examination, Ms,
Victoria Newman collected all the Manager's Questionnaire for completion and was provided back to the
EIC by mail,

[t is recommended to the next EIC should increase the sampling for paid off loans,

%\'{M_,Lkﬂﬂdﬁ gﬁ_fz L\@M

Reviewed By:
Harveen Sekhon
Supervisory Examiner
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Nevada Product Scripts

This job aid provides scripting that must be foliowed when offering the Nevada 210 product.

210 Nevada Product Script

T Employee:

Congratulations! We are going to be able to help you with {review needs discussed}. You have been
approved for up to $<210 Max Cash to Customer Amount>. How does that sound?

Customer: Sounds good!

TM Employee:

Great! Let’s discuss your new loan details. Your contract is set up with 7 equal payments of <Amortized
Loan Payment> which are due every 30 days starting on <Due Date >. By making these payments as
described, your loan will be paid in full when you make the final payment. However, should you have
any trouble making those payments, we have a convenient option that allows you to enter into a grace
period whereby you can lower your monthly payments to <Minimum Payment Amount> and extend
the period to repay your loan for an additional 7 months. This is available to you at your option as long
as your account is in good standing. Do you have any questions?

© 2014 Confidential ' Page 1 of 1
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COMP *
Patrick J. Reilly, Isq. % i\. W

Nevada Bar No. 6103

Joseph G. Went, Esq. CLERK OF THE COURT
Nevada Bar No. 9220

HoLLanD & HarT LLP

0555 Hillwood Drive, Second Floor

Las Vegas, Nevada 89134

Tel: (702) 669-4600

[ Fax: (702) 669-4650

preilly@hollandhart.com

Attorneys for Plaintiff

DISTRICT COURT
CLARK COUNTY, NEVADA

TITLEMAX OF NEVADA, INC., a Nevada| Casec No.: A=15-719176-C
corporation, |

| Dept. No.: XXI
PlaintifT,

VS. COMPLAINT

STATE OF NEVADA, DEPARTMENT OF | Exempt from Arbitration—NAR 3(A)
BUSINESS AND INDUSTRY FINANCIAL | Action Seeking Declaratory Relief
INSTITUTIONS DIVISION,

Defendant.

Plaintiff TitleMax of Nevada, Inc. dba TitleMax and/or TitleBucks (“TitleMax”), by and
through its attorneys of record, the law firm of Holland & Hart LLp, for its Complaint against
State of Nevada, Department of Business and Industry, Financial Institutions Division (the

“FID™), hereby states and alleges as follows:

PARTIES, JURISDICTION, AND VENUE

1. TitleMax is an entity created pursuant to the laws of the State of Nevada and is
authotized to do business in Clark County, Nevada.

2. The IID is an agency of the State of Nevada.

3, This Court has subject matter jurisdiction pursuant to Article VI of the Nevada
Constitution, and personal jurisdiction over ﬂ“lﬁ’: FID in accordance with NRS 14.065, on the

grounds that such jurisdiction is not inconsistent with the Nevada Constitution or the United
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Qtates Constitution, and in accordance with NRS 41,031, under which the State of Nevada
waives its sovereign immunity.
4, Venue is proper in the Eighth Judicial District Court in accordance NRS 41.031.
GENERAL ALLEGATIONS

5. TitleMax is a lender licensed pursuant to NRS Chapter 604A and is a “licensee”
within the meaning of NRS 604A.075,

6. TitleMax offers titic loans to its borrowers.

7. Title loans are governed by NRS Chapter 604A and are regulated by the FID and
its Commissioner,

g. In 2014, the FID conducted an examination of TitleMax.

9. After the completion of the examination, the FID issued reports of examination
(collectively “ROESs”) covering statutory and regulatory compliance at TitleMax’s various retail
stores located in the State of Nevada.

INCORRECT CONCLUSIONS IN ROES RELATED TO NAC 604A.230

10.  The ROEs provided that TitleMax violated NAC 604A.230 whenever TitleMax
allowed a co-borrower to be associated with said loan when that co-borrower not on the title of
the vehicle.

11, The FID examiner concluded erroneously that the co-borrower was a “guarantor”
and that TitleMax was violating NAC 604A.230.

12, When there is a co-borrower not listed on the title of the vehicle associated with
said loan, the co-borrower becomes contractually bound as a principal obligor, and not as a
guarantor,

13,  Based on the examiner’s incorrect application of NAC 604A.230, the FID issued
a “Needs Improvement” rating, thereby indicating that TitleMax had demonstrated less than
satisfactory compliance in the examination.

14,  TitleMax has no administrative remedy available to challenge the incorrect
findings of fact or conclusions of law contained in the ROE, and no other opportunity to contest

such findings or conclusions.
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15, NAC 604A.230 does not prohibit the underwriting of a title loan with a co-
borrower as a principal obligor.
INCORRECT CONCLUSONS IN ROEs RELATED TO
NRS 604A.210 ANID NRS 604A.445
16,  The ROEs provided that TitleMax violated NRS 604A.210 and NRS 604A.445

whenever a customer executed a grace period payment deferment agreement (the “Deferment
Agreement’™) on a 210-day instaliment loan,

17.  The FID examiner’s conclusion was incorrect in determining that the foregoing
constituted a violation of NRS 604A.210 and NRS 604A 445,

18, Based on the examiner’s incorrect understanding of the Deferment Agreement,
the FID issued a “Needs Improvement” rating thereby indicating that TitleMax had demonstrated
less than satisfactory compliance in the examination.

19.  TitleMax has no administrative remedy available to challenge the incorrect
findings of fact or conclusions of law contained in the ROE, and no other opportunity to contest

such findings or conclusions.

FIRST CLAIM FOR RELIEF

(Declaratory Relief)

20.  TitleMax hereby repeats, realleges, and incorporates all of the allegations
contained in the preceding paragraphs as though fully set forth herein.

21, A (true and ripe coniroversy exists between Ti{leMax and the FID as to the
interpretation and application of NRS 604A.210, NRS 604A.445, and NAC 604A.230, in
particular as to whether TitleMax “violaled” said statutes and regulalion,

22, TitleMax seeks a declaration that an individual may be a co-borrower on a title
loan without violating NAC 604A.230 when said individual is not listed on title of the vehicle

associated with said loan.

23.  TitleMax seeks a declaration that the Deferment Agreement does not violate NRS

604A.210 or NRS 604A.445.
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24. Declaratory relief is necessary to determine the foregoing rights, status, or other
legal relations thercunder.

PRAYER FOR RELIEF

WHEREFORE, TitleMax demands judgment against Defendant as follows:
1, For declaratory relief as described herein; and
2. For such other and further relief as the Court.deems.just and proper.

DATED this 29th day of May, 2015.

Patrigk J. Reilly, Esq.

Joseph G. Went, Hsq.

HoLLAND & HARA LLP

0555 Hillwood IPrive, Second Floor
Las Vepas, Nevada 89134

Attorneys for Plaintiff
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Patrick J. Reilly, Bsq. Q%‘. iféﬂ‘m—‘
Nevada Bar No, 6103

Joscph G. Went, Esq. CLERK OF THE COURT
Nevada Bar No. 9220

HoLLanD & HART LLP

9555 Hillwood Drive, Second Floor

Las Vegas, Nevada 89134

Tel: (702) 669-4600

Fax: (702) 669-4650

Email: preilly@hollandhart.com

jgwent(@hollandhart.com
Attorneys for Plaintiff

DISTRICT COURT
CLARK COUNTY, NEVADA

TITLEMAX OF NEVADA, INC,, a Nevada| Case No.: A-15-719176-C
corporation,
Dept. No.: XXI
Plaintiff,
AMENDED COMPLAINT
Vs,
Arbitration Exemption Claimed—
STATE OF NEVADA, DEPARTMENT OF | Declaratory Relief and Action Seeking
BUSINESS AND INDUSTRY FINANCIAL | Extraordinary Relief
INSTITUTIONS DIVISION,

Defendant,

Plaintiff TitleMax of Nevada, Inc. dba TitleMax and/or TitleBucks (“TitleMax”), by and
through its attorneys of record, the law firm of Holland & Hart LLp, for its Amended Complaint
against State of Nevada, Department of Business and Industry, Financial Institutions Division
(the “FID™), hereby states and alleges as follows:

PARTIES, JURISDICTION, AND YENUE

1. TitleMax is an entity created pursuant to the laws of the State of Nevada and is
authorized to do business in Clark County, Nevada.

2. The F1D is an agency of the State of Nevada.

3. This Court has subject matter jurisdiction pursuant to Article VI of the Nevada

Constitution, and personal jurisdiction over the FID in accordance with NRS 14.065, on the
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grounds that such jurisdiction is not inconsistent with the Nevada Constitution or the United
States Constitulion, and in accordance with NRS 41.031, under which the State of Nevada

waives its sovereign immumnity,

4, Venue is proper in the Eighth Judicial District Court in accordance NRS 41.031.
GENERAL ALLEGATIONS
5. TitleMax is a lender licensed pursuant to NRS Chapter 604A and is a “licensee”

within the meaning of NRS 604A.075.

6. TitleMax offers title loans to its borrowers.

7. Title loans are governed by NRS Chapter 604A and are regulated by the FID and
its Commissioner.

8. In 2014, the FID conducted an examination of TitleMax.

9. After the completion of the examination, the FID issued reports of examination
(collectively “ROEs”) covering statutory and regulatory compliance at TitleMax’s various retail

stores located in the State of Nevada.

INCORRECT CONCLUSIONS OF LAW IN ROES RELATED TO NAC 604A.230

10.  The ROBs provided that TitleMax violated NAC 604A.230 whenever TitleMax
allowed a co-borrower to be associated with said loan when that co-borrower not on the title of
the vehicle.

11.  The FID examiner concluded erroneously that the co-borrower was a “guarantor”
and that TitleMax was violating NAC 604A.230.

12.  When there is a co-borrower not listed on the title of the vehicle associated with
said loan, the co-borrower becomes contractually bound as a principal obligor, and not as a
guarantor.

13, Based on the examiner's incorrect interpretation of NAC 604A.230, the FID
issued a “Needs Improvement” rating, thereby indicating that TitleMax had demonstrated less
than satisfactory compliance in the examination.

14, NAC 604A.230 does not prohibit the underwriting of a title loan with a co-
borrower as a principal obligor.
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15. In 2015, the FID conducted another examination of TitleMax, The FID has
advised that it intends forthwith to issue an “Unsatisfactory” rating in this year’s ROE based
upon the exact same legal issue.

16. The FID has further advised that, after the issuance of an “Unsatisfactory” rating,
the FID intends to refer TitleMax to the Attorney General for enforcement,

INCORRECT CONCLUSIONS OF LAW IN ROEs RELATED TO
NRS 604A.210 AND NRS 604A.445
17. The ROEs provided that TitleMax violated NRS 604A.210 and NRS 604A.445

whenever a customer executed a grace period payment deferment agreement (the “Deferment
Agreement”) on a 21 0-day installment loan,

18.  The FID examiner’s legal conclusion was incorrect in determining that the
foregoing constifuted a violation of NRS 604A.210 and NRS 604A.445, based upon an incorrect
reading of these statutes.

19.  Based on the examiner’s incorrect interpretation of the foregoing statutes, the FID
issued a “Needs Improvement” rating thereby indicating that TitleMax had demonstrated less
than satisfactory compliance in the examination.

20. In 2015, the FID conducted another examination of TitleMax. The FID has
advised that it intends to issue forthwith an “Unsatisfactory” rating in this year’s ROE based
upon the exact same legal interpretation,

21.  The FID has further advised that, after the issuance of an “Unsatisfactory” rating,
the FID intends to refer TitleMax to the Attorney General for enforcement.

FIRST CLAIM FOR RELIEF

(Dectaratory Reliet)
22.  TitleMax hereby repeats, realleges, and incorporates all of the allegations
contained in the preceding paragraphs as though fully sct forth herein,
23. A true and ripe controversy exists between TitleMax and the FID as to the
interpretation of NRS 604A.210, NRS 604A.445, and NAC 604A.230, which led to the FID's
conclusion that TitleMax “violated” said statutes and regulation.
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24,  TitleMax secks a declaration that an individual may be a co-borrower on a title
loanr without violating NAC 604A.230 when said individual is not lisied on title of the vehicle
associated with said loan,

25, TitleMax seeks a declaration interpreting NRS 604A.210 and NRS 604A.445, as
referenced herein.

26, Declaratory relief is necessary to determine the -forf:going rights, status, or other
legal relations thercunder.

PRAYER FOR RELIEE

WHEREFORE, TitleMax demands judgment against Defendant as follows:

1. For declaratory rclief as deseribed herein;

2. For preliminary and permanent injunctive relief enjoining the FID from
imposing or seeking lo impose diseipline based upon alleged violations of NRS 604A.210,
NRS 604A.445, and NAC 604A.230, in particular as to whether TitleMax “violated” said

statutes and regulation; and

3. For such other and further relief as the C{Jurt d@cma jmst dﬁd proper.
;' - ,.-"’
DATED this 17th day of September, 201 sﬁ
A A A
i 4; ; ?
i i f?

i\;ﬂ 14‘51{ 1. Reﬁly, qu /

Jogeph G. Went, Esq/

HOLLAND & HART LLP

0555 Hillwood Drive, Second Floor
Las Vegas, Nevada 89134

Attorneys for Plaintiff’
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ADAM PAUL LAXALT CLERK OF THE COURT
Attorney General

Christopher Eccles, #9798

Deputy Attorney General

David J. Pope, #8617

Senior Deputy Attorney General

555 E. Washington Avenue, Suite 3500
Las Vegas, Nevada 89101

Ph. (702) 486-3420

Fax: (702) 486-3416
ceccles@aqg.nv.qov

Attorneys for Nevada Department of Taxation
DISTRICT COURT

CLARK COUNTY, NEVADA

TITLEMAX OF NEVADA, INC., a Nevada Case No. A-15-719176-C

)
)
corporation, g Dept No. XXI
- )
Plaintiffs, ) NEVADA FINANCIAL
VS ; INSTITUTIONS DIVISION'S
‘ MOTION TO DISMISS FOR
STATE OF NEVADA, ex rel. it's ; FAILURE TO EXHAUST
DEPARTMENT OF BUSINESS AND ADMINISTRATIVE REMEDIES
INDUSTRY, FINANCIAL INSTITUTIONS ) ,
DIVISION, ; Date of Hearing , 2015
Defendants. ; Time of Hearing

COMES NOW, Defendant State of Nevada, ex rel. it's Department of Business and
Industry, Financial Institutions Division, by and through its attorneys, Adam Paul Laxalt,
Attorney General, and David J. Pope, Senior Deputy Attorney General and Christopher
Eccles, Deputy Attorney General, and hereby moves this Court for an order granting this

MOTION TO DISMISS FOR FAILURE TO EXHAUST ADMINISTRATIVE REMEDIES.

-----
lllll
lllll

lllll
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This Motion is filed pursuant to NRCP Rule 12(b}(§) and is also based on all
pleadings and papers on file herein, the attached Memorandum of Points and Authorities
and any oral arguments the Court may allow at the time of the hearing on this matter.

Respectfully submitted this 6™ day of October, 2015.

ADAM PAUL LAXALT
Attorney General

By:
/sf DAVID J. POPE
David J. Pope
Sr. Deputy Attorney General
Nevada State Bar #8617
Christopher Eccles
Deputy Attorney General
Nevada State Bar #9798
555 E. Washington Ave., #3900
Las Vegas, NV 89101
Attorneys for Defendant

NOTICE OF MOTION

PLEASE TAKE NOTICE that the foregoing Motion to Dismiss for Failure to Exhaust

Administrative Remedies will be heard before the above-entitled Court on the 18

day of NOVEMBER , 2015 at 2:30A , in DEpartmen%{XI . or as soon thereafter as

counsel may be heard.

Dated October 6", 2015

ADAM PAUL LAXALT
Altorney General

By fsf DAVID J. POPE
David J. Pope
Sr. Deputy Attorney General
Nevada State Bar #8617
Christopher Eccles
Deputy Attorney General
Nevada State Bar #9708
555 E. Washington Ave,, #3900
Las Vegas, NV 89101
Attorneys for Defendant
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. FACTS AND PROCEDURAL HISTORY
On June 1, 2015, Piaintiff, Titlemax of Nevada, Inc. (hereinafter “TitleMax"), filed its

Complaint commencing the current action against the State of Nevada, ex rel. it's
Depariment of Business and Industry, Financial Institutions Division (hereinafter "FID").
Through the Complaint, TitleMax seeks declaratory relief regarding the FID's application of
several statutes in Chapter 604A of the NRS to business activities of Titlemax. See
Complaint.

Titlemax ran to this court to get ahead of the administrative proceedings that were
coming. Subsequent to the commencement of this case, Titlemax has been examined by
the FID and given the opportunity to request a hearing with regard to the matters at issue in
this case. See Cover Page to Examination Report attached hereto as Exhibit A. Titlemax
was given 30 days to request an administrative hearing. /d. While the parties have been
discussing how to proceed with this litigation, the 30 day period was extended, by agreement
of the parties, for two weeks. See Exhibit B.' In addition, TitleMax will eventually receive a
hearing regarding suspension unless it comes into compliance. NRS 604A.820.

In Averment #13 in the Complaint, Titlemax states, "Based on the examiner's
incorrect application of NAC 804A.230, the FID issued a “Needs Improvement’ rating,
thereby indicating that Titlemax had demonstrated less than satisfactory compliance in the
examination.” NAC 604A.230 prohibits TitleMax from “requiring” or “accepting” a guarantor
to a transaction. Averment #12 states, “When there is a co-borrower not listed on the title of
the vehicle associated with said loan, the co-borrower becomes contractually bound as a
principal obligor, and not as a guarantor.” FiD's examiner applied NAC 604A.230 tfo the
facts as they were seen by the examiner and determined that TitleMax either “required” or
“accepted” a guarantor. The Nevada Supreme Court has determined that state agencies are

the experts that are supposed to decide issues of fact related to questions regarding

' This deadline was extended again, through September 21, 2015, via separate stipulation.
-3-
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application of the agencies statutes. Malecon Tobacco, LLC v. Depl. of Taxation, 118 Nev.
837, 840-841, 59 p.3d 474 (2002).

ih Averment #18 of the Complaint, Titlemax states, "Based on the examiners
incorrect understanding of the Deferment Agreement, the FID issued a ‘Needs Improvement’
rating thereby indicating that Titlemax had demonstrated less than satisfactory compliance in
the examination.” Averment #17 states, “The FID examiner's conclusion was incorrect in
determining that the foregoing constituted a violation of NRS 604A.210 and NRS 604A.445."
NRS 604A.210 and NRS 604A.445 prohibit the collection of interest during a grace period
and require that such a loan be fully amortized. “Grace period payment deferment
agreement,” as used by TitleMax, is not a statutory term. Complaint, para. 16. The
examiner looked at the facts and determined that TitleMax had not complied with NRS
604A.210 and NRS 604A.445. Again, the Nevada Supreme Court has determined that
factual issues related to the application of an agency’s statutes are to be determined by that
agency. Malecon, 118 Nev. 840-841. By avoiding an administrative hearing, TitleMax
avoids the facts as determined by the examiner.

From the time of the examination referenced in the Complaint to the more recent
examination, TitleMax did not change its business practice and, as a result, it received
unsatisfactory ratings rather than the needs improvement ratings referenced In the
Complaint. Exhibit A. The unsatisfactory ratings afforded TitleMax the option of complying
with the FID's interpretation of the statutes or requesting a hearing. See Affidavit of Harveen
Sekhon attached hereto as Exhibit C. TitleMax could also receive a cease and desist order
with an opportunity for a hearing or a pre-suspension hearing. /d., NRS 604A.810; NRS
604A.820.

Pursuant to NRS 604A.810, FID can issue an order to “desist or to refrain” from a
violation. If such an order is disregarded, the FID can aiso notice a hearing regarding
suspension of the license. NRS 604A.820. Pursuant to NRS 604A.820, a hearing can be
noticed with regard to any violation of Chapter 604A of the NRS. Following such a hearing,

-4-
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an order will be entered “either dismissing the charges, revoking the license or suspending
the license for a period of not more than 60 days, which period must include any prior
temporary suspension.” Such a hearing ¢an occur before a cease and desist order is

issued.
Il. ARGUMENT

A. STANDARD OF REVIEW
TitleMax has failed to state a claim upon which relief can be granted. NRCP 12(b)(5).

NRCP Rule 12(b), states, in relevant part:

[Elvery defense . . . {0 a claim for relief in any pleading . . . shall
be asserted in the responsive pleading thereto if one is required,
except that the following defenses may at the option of the
pleader be made by motion . . . {5) failure to state a claim upon
which relief can be granted . . ..

TitleMax’'s sole remedy is a Chapter 233B petition for judicial review. NRS 233B.130(6).
Because TitleMax has not obiained an administrative decision and filed a petition for judicial
review, this court does not have jurisdiction to hear these issues at this time and therefore
TitleMax has failed to state a ciaim upon which relief can be granted.

When reviewing an order granting a motion to dismiss, the court considers whether
the challenged pleading sets forth allegations sufficient to establish the elements of a right to
relief. Kaldi v. Farmers Ins. Exch., 117 Nev. 273, 278, 21 P.3d 16, 19 (2001). Dismissal is
appropriate where it appears beyond a doubt that the plaintiff could prove no set of facts
which, if accepted by the trier of fact, would entitle him or her to relief. Simpson v. Mars, 113
Nev. 188, 190, 829 P.2d 966, 967 (1997); Buzz Stew, LLC v. City of N. Las Vegas, __ Nev,
__, 181 P.3d 670, 672 (Adv. Op. 21, Aprit 17, 2008). The pleadings must be liberally
construed, and all factual allegations in the complaint accepted as true. Blackjack Bonding
v. City of Las Vegas Mun. Court, 116 Nev. 1213, 1217, 14 P.3d 1275, 1278 (2000).
Because this couit does not have jurisdiction, Plaintiff can prove no set of facts entitling it to

retief.
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B. THIS CASE MUST BE DISMISSED BECAUSE TITLEMAX FAILED TO
EXHAUST ADMINISTRATIVE REMEDIES

In their Complaint, TitteMax admits that FID has jurisdiction over the issues raised in

this case. In fact, FID has original jurisdiction® and this court does not obtain jurisdiction
until TitleMax files a petition for judicial review, pursuant to Chapter 233B of the NRS,
seeking review of a final administrative decision. NRS 233B.130(8); Kame v. Employment
Sec. Dep't, 105 Nev. 22, 25, 769 P.2d 66, 67 (1989), See Nevada Power Co. v. Eighth
Judicial District Court, 120 Nev. 948, 959, 102 P.3d 578 (2004) (concluding that “the district
court could have deferred action under the primary jurisdiction doctrine for the PUC to
address one issue implicated in the amended complaint . . .."}*; See Alistate Insurance Co.
v. Thorpe, M.D., 123 Nev. 565, 571, 170 P.3d 989 (2007) (stating, “whether couched in
terms of subject-matter jurisdiction or ripeness, a person generally must exhaust all
available administrative remedies before initiating a lawsuit, and failure to do so renders the
controversy nonjusticiable. The exhaustion doctrine gives administrative agencies an
opportunity to correct mistakes and conserves judicial resources, so its purpose is valuable;
requiring exhaustion of administrative remedies often resolves disputes without the need for
judicial involvment”).

Exhaustion of administrative remedies is the rule. With the adoption of the
Administrative Procedures Act in 1965, aka Chapter 2338 of the NRS, the Legislature has

stated its intention that the provisions in such chapter “are the exclusive means of judicial

2 FID receives applications for licenses, investigates the applicants and grants and denies licenses. NRS
804A.600: NRS B04A.625: NRS 604A.630; NRS 604A.635; NRS 604A. "For the purpose of discovering
violations of this chapter or securing information tawfully required under this chapter,” FID may investigate any
licensee and any person that FID has reasonable cause to believe is violating or about to violate any provision
of Chapter 604A of the NRS. NRS 604A.710. FID cenducts annual examinations. NRS 604A.730. FID can
issue cease and desist orders, notice hearings and even immediately suspend a license. NRS 604A.810,
NRS 604A.820: NRS 604A.800. Since the Legislalure has bestowed all facets of regulation upen the FID, to
the extent that FID can summarily suspend a license pending a hearing, it is clear that FID has original
jurisdiction and that the Legislature wants the FID to hold administrative hearings before such matters proceed
to District Court.

I The primary jurisdiction doctrine “is premised on two policies: “(1) the desire for uniformity of regulation and,
(2) the need for an initial consideration by a tribunal with specialized knowledge.” Nevada Power Co. Vv,
Eighth Judicial District Court, 120 Nev. 948, 9569 (2004) (citation omitted). Both of lease policies are renderad
meaningless if TitleMax is not required to exhaust administrative remedies.
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review of, or judicial action concerning, a final decision in a contested case involving an
agency to which this chapter applies.” NRS 233B.130(6) (emphasis added).
A July 1990 publication for the State Bar of Nevada sets forth the basis for applying

judicial review to final administrative decisions. It states:

Judicial review is designed to expedite the passage of an
administrative case through the judicial system. It is also meant
to minimize the intrusion of courts into administrative functions,
such as fact-finding, while relieving district courts of the burden
and expense of trying an administrative case as if the case had
been filed as an original matter in district court.

INTER ALIA, July 1990, The Basics of Nevada Administrative Law, p. 8. Relevant

legislative history provides:

Mr. McGaughey referred to page 2, line 28, ‘'The court shall not
substitute its judgment for that of the agency as to the weight of
evidence on a question of fact.” He asked Mr. Campbell to
explain that statement. Mr. Campbell replied the Administrative
Law Committee does not want the courts to substitute their
expertise for the expertise of the administrative agency. Mr.
Sourwine mentioned that this language exists in present law.

Mr. Campbell explained the court is not required fo affirm the
decision of an agency. Mr. Sourwine said AB 884 allows the
court to modify or reverse an agency decision if it is clearly
erroneous in view of reliable evidence on the whole record.
Since the court does not hear the testimony of witnesses, the
court is not in a position to judge credibility. Therefore, in
reviewing records of an administrative agency, the court merely
looks for evidence in the record that supports the agency's
decision. At that point, the court defers to the agency's expertise
in the particular area.

Minutes of the Nevada Stlale Legislature, Assembly Committee on

Government Affairs, page 8, June 6, 1989. |
This court will not have jurisdiction over these issues until a Chapter 233B petition for

judicial review, seeking review of a final administrative decision, is filed, NRS 233B.130

states in pertinent part:
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1. Any party who is:

(a) Identified as a party of record by an agency in an
administrative proceeding; and

(b) Aggrieved by a final decision in a contested case, is
entitled to judicial review of the decision. Where appeal is
provided within an agency, only the decision at the highest level
is reviewable unless a decision made at a lower level in the
agency is made final by statute. Any preliminary, procedural or
intermediate act or ruling by an agency in a contested case is
reviewable if review of the final decision of the agency would not
provide an adequate remedy

2.  Petitions for judicial review must:

(a) Name as respondents the agency and all parties of
record to the administrative proceeding;

(b) Be instituted by filing a petition in the district court in
and for Carson City, in and for the county where the agency
proceeding occurred; and

(¢} Be filed within 30 days after service of the final
decision of the agengy.

The filing of a petition for judicial review in a timely manner is jurisdictional. Kame v.
Employment Sec. Dep’t., 105 Nev, 22, 25, 769 P.2d 66, 67 (1989). The Nevada Supreme

Court in Kame wrote:

When a party seeks judicial review of an administrative decision,
strict compliance with the statutory requirements for such review
is a precondition to jurisdiction by the court of judicial review. . ..
Noncompliance with the requirements is grounds for dismissal of
the appeal...Thus, the time period for filing a petition for judicial
review of an administrative decision is mandatory and
jurisdictional...In the past, this court has upheld the dismissal of
appeals for failure to timely commence them.

Id. at 25, 68 (citations omitted). The sole means of this court taking action regarding the
issues presented in this case will be by reviewing a final agency decision by way of a
petition for judicial review. NRS 233B.130(8).

TitleMax should not be allowed to bypass the administrative proceedings, “The
exhaustion doctrine is concerned with the timing of judicial review of administrative action.”
Nevada Power Co. v. Eighth Judicial District Court, 120 Nev, 948, 959 (2004) {(citation
omitted). Because TitleMax is jumping ahead of the procedures set forth in NRS 604A.810
and NRS 604A.820, TitleMax has prematurely brought this matter before this court.

_8-
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There are very few exceptions to the exhaustion requirement. In Glusman v.
Glusman, 98 Nev. 412, 419 (1982}, the Nevada Supreme Court stated that it had the
discretion to not apply the exhaustion doctrine “where the issues relate solely to the
interpretation or constitutionality of a statute.” (emphasis added). In Dept. of Taxation v.
Scottsman Mfg. Co., Inc., 109 Nev. 252, 255 (1993), the Nevada Supreme Court cited to
Glusman and stated, “The exhaustion doctrine will not deprive the court of jurisdiction
‘where the issues relate solely to the interpretation or constitutionality of a statute.”
(emphasis added). Thereafter, in Malecon Tobacco, LLC v. Dept. of Taxation, 118 Nev,
837, 839 (2002), the Nevada Supreme Court set forth two exceptions: (1) "when the issues
‘relate solely to the interpretation or constitutionality of a statute™, and, (2) “when resort to
administrative remedies would be futile.," The Malecon court also differentiated between
‘“facial® and ‘as applied” constitutional challenges and clarified that "as applied”
constitutional challenges are to be heard by the agency because the facts need to be
decided by the agency. /d. at 840-841. These exceptions were reaffirmed in Dea vu
Showgirls of Las Vegas, LLC v. Department of Taxation, 334 P.3d 392, 397 (Nev, 2014).

In Averments #13 and #18 in the Complaint, TitleMax has pled the basis of factual
disputes. Though the interpretation of a contract is usually a question of law, the actions of
TitlieMax and the customers in relation to the need for a "guarantor’ and the signing of an
agreement by a "guarantor,” as those terms are used in the Complaint, create facts that are
best determined by the agency experts and through administrative proceedings. Malecon,
118 Nev. 837, 840-841. Again, though the interpretation of a contract is a question of law,
the actions of TitleMax and its customers in relation to the "Deferment Agreement”
referenced in the Complaint create facts that were reviewed by the examiner and are best
determined through administrative proceedings. Malecon, 118 Nev. 837, 840-841.
Nonetheless, TitleMax seems to have based the filing of their Complaint on the exception
for issues "related salely to interpretation . . . of a statute.” Malecon, 118 Nev. 837, 839
(2002) (emphasis added).
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To the extent TitleMax disagrees with FiD's application of regulatory statutes to
ThleMax’s business activity, the remedy is an administrative hearing followed by a Chapter
2338 petition for judicial review. TitleMax has been afforded the opportunity to request a
hearing challenging FID's application of the statues. Exhibit A. In addition, TitleMax will
have an opportunity for a NRS 604A.820 hearing should they continue to disagree with
FID’s interpretation. Exhibit C; NRS 604A.810(1); NRS 604A.820. Though an NRS
604A.820 hearing is held when it is believed that there is reasonable grounds for seeking
suspension of a license, no suspension will occur, if at all, until after the hearing.
Consequently, TitleMax should have exhausted administrative remedies but rather chose to
file this action to get ahead of the completion of the recent examination and availability of
the administrative remedy and avoid the administrative hearing.

TitleMax did have, and still has, an administrative remedy. The failure to exhaust
administrative remedies does not give this court jurisdiction; it deprives this court of
jurisdiction. This court should not review an agency's application of its own statute before
the agency has a chance tc obtain a final administrative decision regarding its own
interpretation through an administrative proceeding.? If this court provides TitleMax with
declaratory relief, this court will render NRS 804A.810 and NRS 604A.820 meaningless and
statutory construction principles dictate that such an outcome is to be avolded. Harris
Associates v. Clarik County School District, 118 Nev. 638, 642 (2003), See Alistate
Insurance Co, v. Thorpe, M.D., 123 Nev. 565, 571 (2007} (noting, “We have previously
stressed the importance of state agencies’ exclusive original jurisdiction over legislatively
created administrative and regulatory schemes.” (citation omitted). Further providing, “[ijt is
not conceivable that the legislature would give its extensive time and attention to study,
draft, meet, hear, discuss and pass this important piece of legislation were it not to serve a

useful purpose.’” (citation omitted)).

In this case, a “hearing officer” from the Department of Business and Indusiry will render the final decision.
NRS 233B.122(2).

-10-
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lil. CONCLUSION

Based on the foregoing, the FID respectfully requests that this Honorable Court issue
an order granting FID's Motion to Dismiss because allowing TitleMax to by-pass the
administrative remedies is contrary to Chapter 233B of the NRS and contrary to Nevada
Supreme Court precedent and renders portions of Chapter 604A of the NRS meaningless.

Respectfully submitted this 8" day of October, 2015.

ADAM PAUL LAXALT
Attorney General

By: s/ DAVID J. POPE
David J. Pope
Nevada Bar #8617
Sr. Deputy Attorney General
Christopher Eccles
Deputy Attorney General
Nevada Bar #9798
555 E£. Washington Ave., #3900
Las Vegas, NV 89101
(702) 486-3426
Attorneys for State of Nevada
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CERTIFICATE OF SERVICE

|, hereby certify that on the 6™ day of October, 2015, | served the NEVADA
FINANCIAL INSTITUTIONS DIVISION’S MOTION TO DISMISS FOR FAILURE
TO EXHAUST ADMINISTRATIVE REMEDIES, by causing to be delivered to the
Department of General Services for mailing at Las Vegas, Nevada and via hand

delivery, a true copy thereof, addressed to.

Pat Reilly, Esq.

Holland & Hart

9555 Hillwood Dr.

Las Vegas, Nevada 89134
Attorneys for Plaintiff

/s/ Debra Turman N
An Employee of the Office of Attorney General
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STATE OF NEVADA

BRIAN SANDOVAL
Govermor DEPARTMENT OF BUSINESS AND INDUSTRY BRUCE BRESLOW
FINANCIAL INSTITUTIONS DIVISION GEORGE E, BURNS
Commissioner

July 30, 2015

TitleMax of Nevada, Inc.

DBA: TitleMax

Attn: Victoria Newman, Compliance and Corporate Counsel
15 Bull St., Suite 200

Savannah, GA 31401

Victoria.Newman@titiemax.com

Dear Ms. Newman,

Enclosed for your review are the recent reports of examination for the 42 TitleMax of Nevada Inc licensed
locations in Nevada, and one TitleMax of Nevada, Ine licensed location in Savannah, Georgia.

Please refer to the attached list for the locations details. You are reminded that all information contained in
the reports and this cover letter is subject to the confidentiality restrictions described on the blue cover of the
reports. Please ensure that all appropriate parties review the reports of examination in their entirety.

The examination resulted in two locations with “Satisfactory” ratings and forty-one locations with
“Unsatisfactory” ratings. The satisfactory rating indicates that management has demonstrated sufficient
compliance with applicable statutes and regulations, and any deficiencies noted in the reports can be
corrected with minimum regulatory supervision.

The “Unsatisfactory” rating means that the licensee and its management have demonstrated substantial lack
of compliance with applicable statutes and regulations. Immediate remedial action to correct the noted
deficiencies is required. Be advised that you may be subject to disciplinary action due to the nature of the
violations. You may request an administrative hearing regarding the Division’s findings of deficiencies and
violations. If you do wish to request an administrative hearing, please state so in your response letter.

A written response 1o the examination is required within 30 days outlining the actions that will be taken to
correct all deficiencies and violations noted in the report. Please send your response to the Las Vegas
location at the address listed below. The Financial Institutions Division may conduct a follow up
examination within three (3) months to ensure corrective actions have been implemented, Should you have
any questions or concerns, please do not hesitate to call me at 702-486-4120,

LAS VEGAS NCRTHERN NEVADA CARSON CITY
Office of the Commissioner Examinatian & CPA Office Licenging Offics
2785 E. Desart Inn Road, Suite 180 1755 East Plumb Lane, Slo 243 1830 Coilege Parkway, Suite 100
Las Vegas, NV 89121 Reno, NV 89502 Carson City, NV 89708
(702) 486-4120  Fax [702) 486-4563 (775)688-1730 Fax (775) 668-1735 (775)684-2970  Fax (775) 684-2077

Web Addrass: hitp:/ifid.state.nv.us
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Should you have any questions or concerns, please do not hesitate to call me at 702-486-4120. Thank you
for your cooperation during the examination process.

Sincerely,

Hacsaon  Sefhon

Harveen Sekhon
Supervisory Examiner

Enclosure(s) — 43 Reports of Examination

The following forty-three licensed locations were examined:

Store Address City State Zip
TitleBucks | 7150 S, DURANGO DRIVE, #190 LLAS VEGAS | NV 89113
TitleMax | 6820 W. FLAMINGO RD, SUITEF &G LAS VEGAS | NV 89103
TitleMax | 6525 S. FORT APACHE ROAD, STE 110 LAS VEGAS | NV 89148
TitleMax | 3525 S. FORT APACHE ROAD, SUITE 160 LAS VEGAS | NV 89147
TitleMax | 4700 SPRING MOUNTAIN ROAD LAS VEGAS | NV 89102
TitleMax | 3575 W, TROPICANA AVENUE LLAS VEGAS | NV 89103
TitleMax | 5060 S. FORT APACHE ROAD, SUITE 140 LAS VEGAS NV 89148
TitleMax | 6795 W, TROPICANA AVENUE, SUITE 140 LAS VEGAS | NV 89103
TitleMax | 7615 S. RAINBOW BLVD, STE 100 LAS VEGAS | NV 89139
TitleMax | 7380 S. EASTERN AVENUE, SUITE 126 LAS VEGAS | NV 80123
TitleMax | 3810 BLUE DIAMOND ROAD #1350 LAS VEGAS | NV 89139
TitleMax | 6530 S. DECATUR BLVD, #100 LAS VEGAS | NV 89118
TitleMax | 9555 S. EASTERN AVE, SUITE 105 LAS VEGAS | NV 89123
TitleMax | 3391 E. TROPICANA AVENUE, STE | LAS VEGAS | NV 89121
TitleMax | 3547 S. MARYLAND PKWY LAS VEGAS | NV 89169
TitleMax | 3365 E. FLAMINGO ROAD, SUITE 1 LAS VEGAS | NV 89121
TitleMax | 4749 S. MARYLAND PKWY LAS VEGAS | NV 89119
TitleMax | 4650 E. SUNSET ROAD, SUITE C HENDERSON | NV 89014
TitleMax | 16 W. HORIZON RIDGE PKWY #160 HENDERSON | NV 89012
TitleMax | 4944 BOULDER HIGHWAY LAS VEGAS | NV 89121
TitleMax | 4000 BOULDER HWY, SUITE 5 LAS VEGAS | NV 89121
TitleMax | 1210 N, BOULDER HWY, SUITE C HENDERSON | NV 89011
TitleBucks { 4150 BOULDER HIGHWAY, SUITE 105 LAS VEGAS | NV 89121
TitleMax | 2400 N. BUFFALO DRIVE #140 LAS VEGAS | NV 89128
TitleMax | 2550 S. EASTERN AVENUE LLAS VEGAS | NV 80169
TitleMax | 6450 W. LAKE MEAD BLVD, STE 150 LAS VEGAS | NV 89108
TitleMax | 3900 W. SAHARA AVENUE LAS VEGAS | NV 89102
TitleMax | 4811 WEST CRAIG ROAD LAS VEGAS | NV 89130
TitleMax | 6436 N. DECATUR BLVD,, #115 LAS VEGAS | NV 89131
TitleMax | 4077 W. CHARLESTON BLVD. LAS VEGAS | NV 89102
TitleBucks | 4750 W. LAKE MEAD, #102 LAS VEGAS | NV 89108
TitleMax | 8414 W, FARM ROAD, SUITE 130 LAS VEGAS | NV 89131
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TitleMax | 4001 N, LAS VEGAS BLVD. LAS VEGAS | NV 89115
TitleMax | 3220 S. VIRGINIA STREET RENQ NV 89502
TitleMax | 2020 E. WILLIAMS STREET CARSON CITY | NV 89701
TitleMax | 1995 W, WILLIAMS AVENUE FALLON NV 89406
TitleMax | 900 W. FIFTH STREET RENO NV 89503
TideMax | 1600 N. NELLIS BLVD, SUITE 102 LAS VEGAS | NV 89115
TitleMax | 1225 E. CHARLESTON BLVD. LAS VEGAS | NV 89104
TitleMax { 4741 E, CHARLESTON BLVD. LAS VEGAS | NV 89104
TitleMax | 15 BULL ST., SUITE 200 SAVANNAH | GA 31401
TitleBucks | 6060 BOULDER HWY, SUITE 5 & 6 LAS VEGAS | NV 89122
TitleMax | 5871 E LAKE MEAD BLVD LAS VEGAS | NV 89156
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STATE OF NEVADA

BRIAN SANDOVAL DEPARTMENT OF BUSINESS AND INDUSTRY BRUCE BRESLOW
FINANCIAL INSTITUTIONS DIVISION GEORGE E. BURNS
Commissioner
September 9, 2015
TitleMax of Nevada, Inc.
DBA: TitleMax
15 Bull St., Suite 200

Savannah, GA 31401

Dear Ms. Newman,

Enclosed please find a copy of the cover letter sent to your attention along with the reports of examination
relative to TitteMax of Nevada, Inc. The letter states that TitleMax of Nevada, Inc. had 30 days to submit a
plan of compliance or request a hearing,

Recently, the Financial Institution’s Division, through its lawyers, agreed with your lawyers, that this 30
day deadline would be extended for two weeks. The original deadline was 30 days from July 30, 2015, or
August 29, 2015. Because August 29, 2015 was a Saturday, the original deadline was actually August 31,
2015. Consequently, the new deadline, adjusted for the two-week extension, is September 14, 2015.

This letter shall serve as a reminder of the extended deadline. Please either submit a plan of compliance or
request an administrative hearing on or before September 14, 2015.

Sincerely,

Hacson  Qellhon

Harveen Sekhon

LAS VEGAS NORTHERN NEVADA CARSON QITY
Office of the Commissloner Examination 8 CPA Qifice Licensing Office
2785 E. Desert inn Road, Suite 180 1755 East Plumt Lane, Ste 243 1830 E. College Parkway, Suite 100
Lag Vegas, NV 89121 Reno, NV 89502 Carsen City, NV 89706
(702) 4864120 Fax {702) 466-4563 (775)688.1730 Fax{775) 688.1735 {775)684-2970 Fax (775) 664-2977

Web Address: hitp:ifid state.ov.us
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AFFIDAVIT OF HARVEEN SEKHON
STATE OF NEVADA )

188,
COUNTY OF CLARK ;
I, HARVEEN SEKHON, being first duly sworn, depose and say:

1, That ] am employed by the State of Nevada Department of Business and Industry,
Financial Institutions Division (“FID") as an Examiner IV (Supervisory Examiner), that, pursuant to
said employment, I have personal knowledge of the facts set forth hereunder, and that | am competent to
testify to the same;

2, I have been employed with the FID for approximately 5 years;

3. That my responsibilities as an Examiner IV include reviewing examination reports
before they are finalized and determining whether there will be a “satisfactory”, “needs improvement”
or “unsatisfactory" rating;

4, That, in the event a licensee receives an unsatisfactory rating, the licensee will be given
30 days to submit a plan of compliance or indicate that they do not plan to comply and request a
hearing;

5. That, the FID may also conduct a follow-up exam within 3 months of the issuance of the
exam for the purpose of determining whether the licensee has come into compliance;

6. That the FID can wait until after the follow-up exam before issuing a cease and desist
order resulting in an opportunity for a hearing;

7. That the FID has begun offering the opportunity for a hearing earlier in the process and
the licensees are afforded the epportunity to request & hearing within the 30 day period following the
issuance of the “unsatisfactory” exam results and, should a hearing be requested, a notice of hearing will
be issued;

8. That, with regard 1o “unsatisfactory” ratings, the administrative procedure has included
(during the time that 1 have been employed with the FID), the issuance of “unsatisfactory” exam results
followed by a period in which to come into compliance, which is followed by a cease and desist order

and opportunity for a hearing provided the licensee does not come into compliance;
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9. The dilterence now is that the licensee reccives an additional apportunity for a hearing
before a ceuse and desist order is issucd;
10, ‘Pherefore, contrary to ‘TitleMax's assertions, they do have an adminisirative remedy;

FURTHER AFFIANT SAYETENAUGHT. \
P Y

r 5 _...- ‘ / (z
A a0 S L NS
Farveen Sekhon, Examiner 1V

SIGNED AND SWORN to before ine by on
this 17 day ol September, 20135.

.7 ’
e Y1 U277
NOTARY PUBLIC “j

LORETTA BELLANGER
HOTARY PUBLIG
4 GTATE OF NEVADA
/ My Comméssion Expirs: 11:22.18
Cartteatn Hox 1264571
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Location : District Courts  Images Help

Other Civil Matters
06/01/2015
Department 21
A719176

69807

PARTY INFORMATION

Lead Attorneys

Defendant Nevada Department of Business and Adam Paul Laxalt
Industry Financial instituticns Retained
702-486-3420{W)
Plaintiff Titlemax of Nevada Inc Patrick J. Reilly
Relained
702-668-4600(W)
EVENTS & ORDERS OF THE COURT
12/09/2015| All Pending Motions (9:30 AM) (Judicial Officer Adair, VValerie}

12/09/2015 9:30 AM
- NEVADA FINANCIAL INSTITUTIONS DIVISION'S MOTION

TO DISMISS FOR FAILURE TO EXHAUST ADMINISTRATIVE
REMEDIES.............c..........PLAINTIFF'S MOTION FOR
SUMMARY JUDGMENT ALSO PRESENT: Commissioner
Burns and Ms. Sekhon for the FID. Court asked the Depuly
Attorney General, Mr. Pope what are the factual disputes in
this case. Mr. Pope advised as to additional persons on the
toans, the statutes require that the person who obtains the loan
is the legal owner and that can be established by either
showing you have the fitle that it's in your name and you can
turn it aver; or you have the title and you have the ability to put
a security interest on it. Court asked if they are conceding that
these co-borrowers don't have title te the car. Mr. Pope stated
FID has not agreed or can agree they are co-borrowers. Upon
inguire by the Court as to what factual issue is left, Mr. Pope
advised there is no indication of who the co-borrower is or why
they are there, so if you remove the co-borrower and say these
additional persons are not the fegal owners then the question
can be answered. Court advised the facts need 1o be flushed
out on the issue of co-borrower and guaranter, Statement by
Mr. Pope. Court advised interest or additional interest is a
factual dispute. Mr. Pope addressed deferment agreement and
not extending the loan. Colloquy regarding statutory
interpretation. Response by Mr. Pope, Court asked what is the
consumer's policy, can they change the interest under the
grace period or have no interest. Statement by Mr. Pepe to
allow the FID to opine as to statutory scheme. Argument by Mr,
Reitly that the Division has to comply with the statute and the
problem is rule making by enforcement; therefore, he asked for
declarafory relief. Response by Mr. Pope. Court stated she
finds no problem for selective enforcement or interpretation of
the statute. Mr. Reilly asked to refy on the language and he
addressad the guarantor. Mr. Pope addressed regulation and
statute and believed plain language controls. Comments by the
Court. COURT ORDERED, matter UNDER ADVISEMENT and
set for Decision on the chamber calendar. 12M4/15
DECISION: NEVADA FINANCIAL INSTITUTIONS DIVISION'S
MOTION TO DISMISS FOR FAILURE TO EXHAUST
ADMINISTRATIVE REMEDIES.............ooeeeins PLAINTIFF'S
MOTION FOR SUMMARY JUDGMENT - chamber calendar

http://172.29.28.187/CaseDetail.aspx?CaseIlD=11600909&Hearing[[D=1891643 54&SingK:P 10/5/2016
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REGISTER OF ACTIONS
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Titlemax of Nevada inc, Plaintiff(s) vs. Nevada Department of
Business and Industry Financial institutions, Defendant(s)

Case Type: Other Civil Matters
Date Filed: 06/01/2015
Location: Department 21
Cross-Reference Case AT19176
Number;
Supreme Court No.: 69807
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PARTY INFORMATION

Lead Attorneys
Defendant Nevada Department of Business and Adam Paul Laxalt
Industry Financial Institutions Retained

702-486-34200W)

Plaintiff Titlemax of Nevada inc¢ Patrick J. Reilly
Retained
702-669-4600(W)

EVENTS & ORDERS OF THE COURT

12/14/2015 | Decision (3.00 AM) {(Judicial Officer Adair, Valerie)

Minutes
12/14/2015 3:00 AM

- COURT ORDERED, Plaintiff s Motion for Summary Judgment
is DENIED; Defendants Motion to Dismiss is GRANTED. As to
the first guestion of whether Plaintiff has viclated NAC
604A.230{1)(a) anytime a co-borrower is not listed on the litle,
the COURT FINDS that there are guestions of fact as to what
the differences are between a co-borrower and a guarantor
such that the Plaintiff must exhaust its administrative remedies
and, later, seek judicial review by this Court. As to the second
guestion of whether Plaintiff Is in violation of NAC 604A.210 by
charging interest during the grace period, the COURT FINDS
that there is a question of fact as to the implementation of
these grace pericds and whether the total interest charged
during the grace period plus the interest charged during the
term of the {oan (with extensions) exceeds the amount of
allowable interest under NRS 604A.445. CLERK'S NOTE: The
Attorney General s office is directed to prepare the order.
Copies of this minute order placed in the attorney folders of.
Pafrick J. Reilley, Esg. (HOLLAND & HART LLP) Christopher
Eccles {(DEPUTY ATTORNEY GENERAL}

Return to Register of Aglions
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Patrick J. Reilly, Esqg,

MNevada Bar No, 6103

Joseph G, Went, Esq,

Nevada Bar No, 9220

HoLLaNg & HarT LLP

9555 Hillwood Drive, Second Ploor
Las Vegas, Nevada 89134

Tel: (702) 669-4600

Fax: (702) 669-4650
Hroail: preilbviahinlundbirteon
igwenitghallandbadsiom

Atforaeys for Plaintiff

Electronically Filed
02/03/2016 10:17:51 AM

A b b

CLERK OF THE COURT

DISTRICT COURT

CLARK COUNTY, NEVABA

TITLEMAX OF NEVADA, INC,, a Nevada
cosporation,

Plantiff,

V&,

STATE QF MEVADA, DEPARTMENT OF
BUSINESS AND INDUSTRY FINANCIAL i

INSTITUTIONS IHVISIGN,

Defendant.

AL L R e e Ty

i
i
;

H

Case No.: A-15-710176-C
Dept. No.: X1
ORDER GRANTING DEFENDANTS

ADMINISTRATIVE |

TG EXHAUST
REMEBIES

AND

ORDER DEMNYING
MOTEON FOR SUMMARY JUDGMENT

Defendant’s Motion to Dismiss for Faihure o Exbanst Administrative Remedies and

TitleMax's Motion for Summary Judgment came on for hearing before this Court on December

9, 2015,

David I Pope, Benior Deputy Attorey General appeared on behalt of the Defendant;

- Patrick 1. Reilly, Esq., of Holland & Hart LLP, appeared on behalf of the Blaintiff.

The Court, having considered the papers and pleadings regarding the motion, as well as

i/

. 8435368, 1

{ the oral argument presented by the parties, hereby orders as follows:

s,
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Defendant’s Motion to Disnuss for Pathwe to Exhaust Adnunistrative Remedies is hereby
granted.

As to the first guestion of whether Plaintilf has violated NAC 604A.230{1)a) anvytime a
co-borrower {as the term is used by Plamntiff) is not listed on the title of a vehicle, the Courl {inds
that there are questions of fact a3 fo what the differences are between a co-borrower and a
puarantor.

As fo the second guestion of whether Planntift is in violation of NRS 604A.210 by
charging nterest during e grace periad, the Court finds that there is a question of fact as o the

implementation of these grace periods and whether the total interest charged during the grace

period plus the interest charged during the termm of the loan (with extensions) exceeds the amourt |

of allowable interest under NRE 604A 445,
Conseguently, this case is dismissed and Plaintiff must cxhaust s administrative
remedies and, thersafter, seek judicial review by a distriet court pursuant to Chapter 2338 of the

MRS, Given the foregoing, TitleMax’s Motion for Summary Judgment is hereby denied as

moot.
ITIS 80 ORDERED.
DATED this & day-of mm\s,«@ 5016
o ;'ﬁ': Y e -~
i —3}: H _‘.,r \.@ i
\;'.; h‘:{' ‘{2\ :' {‘“ ':‘r\\ Py,
DIbTRI{‘T COURT JUDGE
..«-“5 } v:__é._..iu*"-. ;’-‘
ST
’Bub;?gatsitwd }m ¢ i
A STNA
A A A A |
3 ;i : 3 -}’ £

Toseph G, Went, Bsi.

 HOLLAND & ;‘«mm B

9555 Hillwood Ditee, Second Floor
Las Vegas, Nevada 85134

- Attornevs for Plaintiff
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ADAM PAUL LAXALT .
Attorney General

DAVID POPE

Senior Deputy Attorney General

CHRISTOPHER ECCLES

Deputy Attorney General

555 East Washington Avenue, Suite 3800

Las Vegas, Nevada 89101

Telephone: (702) 486-3105

Facsimile: (702) 486-34168
E-Mail: ceccles@ad.nv.qov

BEFORE THE NEVADA FINANCIAL INSTITUTIONS DIVISION

* k%

ADMINISTRATIVE COMPLAINT FOR
DISCIPLINARY ACTION AND
NOTICE OF HEARING

IN THE MATTER OF:

TITLEMAX OF NEVADA, INC. and
TITLEBUGKS d/bla TITLEMAX

ADMINISTRATIVE COMPLAINT FOR DISCIPLINARY ACTION

GEORGE E. BURNS, Commissioner of the NEVADA FINANCIAL INSTITUTIONS
DIVISION of the DEPARTMENT OF BUSINESS AND INDUSTRY, STATE OF NEVADA (the
“Division”), complains for disciptinary action against TITLEMAX OF NEVADA, INC. and
TITLEBUCKS dfb/a TITLEMAX (hereinafter "TITLEMAX") as follows:

JURISDICTION

1. Pursuant to Nevada Revised Statutes (NRS) Chapter 6804A, the Division is vested with
the exclusive and original jurisdiction over the regulation, business practices, licensing,
examinations, and disciplinary action related to deferred deposit lending, high-interest
lending, title lending, and check cashing services in Nevada.

2. TITLEMAX is now, and was at all pertinent times alleged herein, licensed in Nevada by
the Division as a deferred deposit lender, and / or a high-interest lender, and [/ or a fitle

lender, and / or a check cashing service, pursuant to NRS Chapter 604A.

3. As the holder of a Chapter 604A license, TITLEMAX is subject to the provisions of NRS
Chapter 604A and Nevada Administrative Code (NAC) Chapter 604A.

Page 1 of 15
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4.

The Division files this Complaint pursuant to NRS 604A.820 hased upon the matters

asserted herein and seeks the relief set forth below.

FACTUAL ALLEGATIONS

GENERAL FACTS

5.

10.

1.

12.

13.

14.

TITLEMAX is incorporated as a domestic corporation under the laws of Nevada and its
resident agent is The Corporation Trust Company of Nevada, located at 701 S. Carson
Street, Suite 200, Carson City, Nevada 89701.

TITLEMAX is licensed by the Division to conduct the business of lending at 42 locations
in Nevada and the corporate office is located at 19 Bull Street, Suite 200, Savannah,
Georgia 31401.

On or about May 4, 2015, through on or about June 17, 2015, the Division conducted its
annual examination of TITLEMAX to ensure compliance with NRS Chapter 604A and
NAC Chapter 604A (the “2015 Examination”).

The 2015 Examination involved a review of two to five percent of TITLEMAX'S loans at
each of TITLEMAX'S 42 locations in Nevada.

The Division issued a Report of Examination (ROE) to TITLEMAX based upon the
results of the 2015 Examination.

The Division rates licensees as follows, in descending order of compliance:
Satisfactory, Needs Improvement, or Unsatisfactory.

The Division rated TITLEMAX “Needs Improvement” in its 2014 ROE due to
TITLEMAX'S violations of NRS 604A.210, NRS 604A.445, and NAC 604A.230.

During the 2015 Examination, the Division cited TITLEMAX for repeatedly violating NRS
604A.210, NRS 604A.445, and NAC 604A.230.

Thus, in the 2015 ROE, the Division rated TITLEMAX “Unsatisfactory” due to the
repeated violations.

The repeated violations cited in the 2015 Examination are:

a. Charging interest in viofation of NRS 604A.210 and / or NRS 604A.445; and
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15.

FACTS REGARDING TITLEMAX'S UNLAWFUL GRACE PERIOD AMENDMENT
16.

17.
18.

18.

20.

21.

22.
23.

24.

b, Requiring or accepting co-borrowers on title loans in which the co-borrower has
no ownership in the vehicle used for the title loan, in violation of NAC 604A.230
in accordance with NRS 604A.105 and NRS 604A.115.

The Commissioner has reasonable cause to believe that TITLEMAX is violating or is

threatening to or intends to violate provisions of NRS Chapter 604A and NAC Chapter

604A.

Pursuant to the TITLEMAX'S original Title Loan Agreement (Loan), the customer makes
seven fully amortized instaliment payments within 210 days to pay the loan off without a
balloon payment at the end of the loan.

The Division has conciuded that the Loan complies with NRS 804A.445(3)(a)-(d).
During the 2014 and 2015 Examinations, the Division's examiners observed TITLEMAX
employees routinely offer customers an amendment to the Loan called the "Grace
Period Payments Deferment Agreement” (Grace Period Amendment).

The text of the Grace Period Amendment provides in pertinent part:

"Because this is only an amendment and modification of the loan
agreement in which we are only modifying and deferring your
payments under the Title Loan Agreement, you acknowledge and
agree that all of the terms and conditions of the Titie Loan
Agreement, including the charging of simple interest and waiver of
jury train and arbitration provision remain in full force and effect.”

As a business pattern and practice, TITLEMAX employees offer the Grace Period
Amendment prior to the customer's default on the Loan.

Customers are lured into the Grace Period Amendment because it typically decreases
their initial payments.

Payments are not fully amortized under Grace Period Amendment.

TITLEMAX charges customers more money under the Grace Period Amendment than i
does under the Loan.

The Grace Period Amendment schedules 14 monthly payments within 390 days.

Page 3 of 15
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Documents from the 2015 Examination show that TITLEMAX charges customers more

money under the Grace Period Amendment than under the Loan.?

Loan N Cust Amountdue | Amountpaidby |  Unlawful
oan No. ustomer | ynderthe Loan | the customer overage
Name under the amount
Grace Period | charged and
Amendment received by
TITLEMAX
10169-0121672 J.V. $5,079.66 $5,826.74 $747.08
| 11669-0112962 G.T. $3,500.21 $4.219.84 $719.63
11169-0129196 B.P. $7,212.73 $8,645.45 $1,432.72
10069-01209352 VLA, $11.880.22 $14,133.17 $2,252.95

Documents from the 2015 Examination show 307 examples of TITLEMAX charging

customers more money under the Grace Period Amendment than under the Loan.

The 307 examples only reflect the two to five percent sampling of loans examined by

the Division,

Of those 307 examples, TITLEMAX charged and received unlawful overage amountsr

from 24 customers totaling $8,863.21.

Of those 307 examples, 283 remain in “open” status whereby TITLMAX charged and

will potentially receive unlawful overage amounts totaling $370,090.74.

Assuming that the 307 examples of TITLEMAX charging customers more money under
the Grace Period Amendment reflects a five percent sample size, then by mathematical

extrapolation, TITLEMAX may have unlawfully charged customers a total of

approximately 6,140 times during the period covered by the 2015 Examination.

Page 4 of 15

! This Table summarizes four of TITLEMAX’S loans examined during the 2015 Examination whereby eacl
customer has already paid the unlawful overage amount.

? Exhibits 1-4, attached hereto, include the Loan, Grace Period Amendment, and Customer Receipts for cach o
e four loans summarized by the Table. The fact that payments are not amortized under the Grace Perioc
Amendment is evidenced by Bates Stamped page 007 in each the exhibits,
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31.

32.

33.

34,

35.

Further, assuming that the average overage amount charged by TITLEMAX under each
Grace Period Amendment is $1,288.09 (determined by averaging the unlawful charges
from paragraph 25), then TITLEMAX unlawfully charged Nevada customers
approximately $7,908,872.60 during the period covered by the 2015 Examination.

An evidentiary hearing is necessary to determine exactly how many times TITLEMAX
charged customers more money under the Grace Period Amendment.

An evidentiary hearing is necessary to determine exactly how many times TITLEMAX
charged customers more money under the Grace Periods Amendment, after the

Division rated TITLEMAX “Needs improvement” in the 2014 examination,

NRS 604A.070 provides in full as follows:

NRS 604A,070 “Grace period” defined.

1. “Grace period” means any period of deferment offered
gratuitously by a licensee to a customer if the licensee complies
with the provisions of NRS 604A.210.

NRS 604A.210 provides in full as follows:

NRS 604A.210 Chapter does not prohibit licensee from
offering customer grace period.
The provisions of this chapter do not prohibit a licensee from
offering a customer a grace periad on the repayment of a loan or an
extension of a loan, except that the licensee shall not charge the
customer:
2. Any fees for granting such a grace period; or
Any additional fees or additional interest on the
outstanding loan during such a grace period.
(Emphasis added.)
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36,

37.

38.

39.

40.

41,

42.

NRS 604A.445(3) provides in full as follows:

NRS 604A.445 Title loans: Restrictions on duration of loan

and periods of extension.
Notwithstanding any other provision of this chapter to the

contrary.

3. The original term of a title loan may be up to 210 days if:

(a)  The loan provides for payments in installments,

(b) The payments are calculated to ratably and fully
amortize the entire amount of principal and
interest payable on the loan;

()  The loan is not subject to any extension; and

(d)  The loan does not require a balloon payment of any
kind.

(Emphasis added.)

TITLEMAX, through its Grace Period Amendment, charges additional fees and / or
additional interest during grace periods.

TITLEMAX, through its Grace Period Amendment, makes title loans that last up to 390
days, which exceeds the maximum original term of 270 days allowed pursuant to NRS
604A.445(3).

TITLEMAX, through its Grace Period Amendment, makes fitie loans whereby payments
are not fully amortized.

TITLEMAX, through its Grace Period Amendment, makes title loans that require one or
more ballcon payments.,

TITLEMAX'S repeated violations were without any attempt to correct the deficiencies,
and thus the repeated violations were wiliful, and / or intentional, and / or without any
exercise of due care.

TITLEMAX'S systematic business practice of amending the Loan via the Grace Period
Amendment is predatory and shows a willful intent to evade NRS and NAC G04A in

order to unfawfully charge Nevada customers what may amount to miflions of dollars.
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FACTS REGARDING TITLEMAX'S UNLAWFUL GUARANTORS

43,

44,

45,

46.

47.

48.

Onsite visits to TITLEMAX locations and conversations between the Division’s
examiners and TITLEMAX's employees show that TITLEMAX requires and / or accepts
a guarantor to a transaction entered into with a customer.

Examination papers from the 2015 Examination show that TITLEMAX requires and / of
accepts a co-signor on a title loan to a customer where the co-signor's name is not on
the fitle to the vehicle.

TITLEMAX's loan agreements require and / or accept a co-signor on a title loan {o a
customer where the co-signor's name is not on the title to the vehicle.

NRS 604A.105(1)(a)(1)-(2) provides in full as follows:

NRS 604A.105 “Title loan” defined.
1. “Title loan” means a loan made to a customer pursuant to
a loan agreement which, under ifs original terms:
(a) Charges an annual percentage rate of more than 35
percent, and
()  Requires the customer to secure the loan by either:
(1)  Giving possession of the title to a vehicle
legally owned by the customer to the
licensee or any agent, affiliate or subsidiary of
the licensee; or
(2)  Perfecting a security interest in the vehicle by
having the name of the licensee or any agent,
affiliate or subsidiary of the licensee noled on
the title as a lienholder.
(Emphasis added.)

NRS 604A.115 pravides in full as follows:

NRS 604A.115 “Title to a vehicle” or “title” defined.

“Title to a vehicle" or “itle” means a certificate of titie or ownership
issued pursuant to the laws of this State that identifies the legal
owner of a vehicle or any similar document issued pursuant to the
laws of ancther jurisdiction.

NAC 604A.230(1)(a) provides in full as follows:
NAC 604A.230(1) Prohibited acts: Miscellaneous acts,

1. A licensee shall not
(a) Require or accept a guarantor to a transaction entered

into with a customer.
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49,
50,

51.

52.

53.

54.

55.

56.

57.

58.

The term “guarantor” is not defined in NRS Chapter 604A or NAC 604A.

A guarantor is “One who makes a guaranty or gives security for a debt.” BLACK'S LAW
DicTIONARY 711 (7" ed. 1999).

A guaranty is “A promise to answer for the payment of some debt, or the performance of
some duty, in case of the failure of another who is liable in the first instance.” BLACK'S LAW
DICTIONARY 712 (7" ed. 1999).

A titie loan requires the customer to secure the loan. NRS 604A.105(1)(b).

A title loan requires that the cusltomer give nossession of the lifle to a vehicle legally
owned by the customer to the licenses. NRS 604A.105(1)}{b)(1).

Regardless of whether guarantor s called a co-borrower or a co-signor, the licensee is
prohibited from requiring or accepting security or a promise to answer for payment from
anyone other than the customer whose name is on the title.

An evidentiary hearing is necessary to determine exactly how many times TITLEMAX
required or accepted a guarantor to a joan with a customer.

An evidentiary hearing is necessary {0 determine why TITLEMAX required or accepted
a guarantor to a loan with a customer.

An evidentiary hearing is necessary (o determine what, if any, effect the relationship
between the customer and the guarantor would have on the Division's analysis.

An evidentiary hearing is necessary to determine exactly how many times TITLEMAX
required or accepted a guarantor to a loan with a customer, after the Division rated

TITLEMAX “Needs improvement” in the 2014 gxamination.
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58,

60.

61,

62.

63.

64.

69,

ALLEGED VIOLATIONS

Based upon and incorporating by reference the foregoing Factual Allegations, the
Commissioner alleges that TITLEMAX violated NRS 604A.210(1) and / or (2), one or
more fimes, by charging the customer additional fees and / or interest during a grace
period.

Based upon and incorporating by reference the foregoing Factual Allegations, the
Commissioner alleges that TITLEMAX willfully violated NRS 604A.210(1) and / or (2),
one or more times, by charging the customer additional fees and / or interest during a
grace period.

Based upon and incorporating by reference the foregoing Factual Allegations, the
Commissioner alleges that TITLEMAX violated NRS 604A.445(3)(b), cne or more
times, by calculating payments on loans to customers that do not ratably and fully
amortize the entire amount of principal and interest payable on the loan.

Based uponh and incorporating by reference the foregoing Factual Allegations, the
Commissioner alleges that TITLEMAX wilifully viclated NRS 604A.445(3)(b), one or
more times, by calculating payments on loans to customers that do not ratably and fully
amortize the entire amount of principal and interest payable on the loan.

Based upon and incorporating by reference the foregoing Factual Allegations, the
Commissioner alieges that TITLEMAX violated NRS 804A.445(3)(c), one or more times,
by extending loans to customers for a term of up to 380 days.

Based upon and incorporating by reference the foregoing Factual Allegations, the
Commissioner alleges that TITLEMAX willfully violated NRS 604A.445(3)(c), one or
more times, by extending loans to customers for a term of up to 390 days.

Based upon and incorporating by reference the foregoing Factual Allegations, the
Commissioner alleges that TITLEMAX violated NRS 804A.445(3)(d), one or more
times, by separating interest and principal which results in the customer paying one ol

more balioon payments.
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Based upon and incorporating by reference the foregoing Factual Allegations, the
Commissioner afleges that TITLEMAX willfully violated NRS 604A.445(3)(d), one or
more times, by separating interest and principal which results in the customer paying
one or more balloon payments.

Based upbn and incorporating by reference the foregoing Factual Allegations, the
Commissioner alleges that one or more of TITLEMAX'S repeat violations are willfui,
and [ or intentional, and / or without any exercise of due care to prevent the repeat

violations.

DISCIPLINE AUTHORIZED

NRS 604A.810 provides in full as follows:

NRS 604A.810 Order to desist and refrain; action to enjoin
violation; appointment of receiver.

1. Whenever the Commnissioner has reasonable cause fo
believe that any person is violating or is threatening to or
intends to violate any provision of this chapter, the
Commissioner may, in addition to all actions provided for
in this chapter and without prejudice thereto, enter an
order requiring the person to desist or to refrain from such
violation.

2. The Attorney General or the Commissioner may bring an action
to enjoin a person from engaging in or continuing a violation or
from doing any act or acts in furtherance thereof. In any such
action, an order or judgment may be entered awarding a
preliminary or final injunction as may be deemed proper.

3 in addition to all other means provided by law for the
enforcement of a restraining order or injunction, the court in
which an action is brought may impound, and appoint a receiver
for, the property and business of the defendant, including
books, papers, documents and records pertaining thereto, or so
much thereof as the court may deem reasonably necessary 1o
prevent violations of this chapter through or by means of the
use of property and business, whether such books, papers,
documents and records are in the possession of the defendant,
a registered agent acting on behalf of the defendant or any
other person. A receiver, when appointed and qualified, has
such powers and duties as to custody, collection,
administration, winding up and liquidation of such property and
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Lo

business as may from time to time be conferred upon the
receiver by the court.

(Emphasis added.)

The procedures for taking disciplinary action are as follows:

NRS 604A.820 Procedure for taking disciplinary action;
authorized disciplinary action; grounds.

1. If the Commissioner has reason to believe that grounds for
revocation or suspension of a license exist, he shall give 20
days' written notice to the licensee stating the contemplated
action and, in general, the grounds therefore and set a date
for a hearing.

2. At the conclusion of a hearing, the Commissioner shall:

(a)  Enter a written order dismissing the charges, revoking
the license or suspending the license for a period of
not more than 60 days, which period must inciude any
prior temporary suspension. The Commissioner shall
send a copy of the order to the licensee by registered
or certified mail.

(b} Impose upon the licensee an administrative fine
of not more than $10,000 for each violation by the
licensee of any provision of this chapter or any
regulation adopted pursuant thereto.

(c) If a fineis imposed pursuant to this section, enter
such order as is necessary ic recovey the costs of
the proceeding, including his investigative costs
and attorney’s fees.

(Emphasis added.}

3. The grounds for revocation or suspension of a license are
that:
(a) The licensee has failed to pay the annual license fee;
(b) The licensee, either knowingly or without any
exercise of due care to prevent it, has violated
any provision of this chapter or any lawful
regulation adopted pursuant thereto,
(c) The licensee has failed to pay a tax as required
pursuant to the provisions of chapter 363A of NRS;
(d)  Any fact or condition exists which would have justified
the Commissioner in denying the ficensee's original
application for a license pursuant to the provisions of
this chapter; or
(e) The licensee.
(1)  Failed to open an office for the conduct of the
business authorized by his license within 180
days after the date his license was issued; or
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(2) Has failed to remain open for the conduct of
the business for a period of 180 days without
good cause therefore,

Any revocation or suspension applies only to the license
granted to a person for the particular office for which
grounds for revocation or suspension exist.

An order suspending or revoking a license becomes
effective 5 days afler being entered unless the order
specifies otherwise or a stay is granted.,

NRS 604A.900 provides in full as follows:

NRS 604A.900 Remedies for certain willful violations.

1.

Except as otherwise provided in this section, if a licensee willfuily:

(a)

(b)

(c)

Enters into a loan agreement for an amount of interest or any
other charge or fee that violates the provisions of this chapter
or any regulation adopted pursuant thereto;

Demands, collects or receives an amount of interest or any
other charge or fee that violates the provisions of this chapter
or any regulation adopted pursuant thereto; or

Commits any other act or omission that violates the
provisions of this chapter or any regulation adopted pursuant

thereto,
the loan is void and the licensee is not entitled to collect,

receive or retain any principal, interest or other charges or
fees with respect to the loan,

The provisions of this section do not apply |f:

(@)

(b)

A licensee shows by a preponderance of the evidence that the
violation was not intentional and resulted from a bona fide error of
computation, notwithstanding the maintenance of procedures
reasonably adapted to aveid that error; and

Within 60 days after discovering lhe error, the licensee notifies the
customer of the error and makes whatever adjustments in the
account are necessary to correct the error.

(Emphasis added.)
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RELIEF SOUGHT

Based upon the allegations contained herein which constitute sufficient cause for

disciplinary action against the licensee pursuant to the provisions of NRS Chapter 604A

and NAC Chapter B04A, the Commissioner prays for relief as follows:

A, That TITLEMAX be fined a monetary sum pursuant to the parameters defined at
NRS B04A.820(2);

B. That action be taken against TITLEMAX's license pursuant to the parameters
defined at NRS 604A.820(2);

C. That TITLEMAX pay the costs of the proceeding, including investigative costs,
and attorney's fees pursuant to the parameters defined at NRS 604A.820(2),

b, That TITLEMAX be ordered to desist and refrain from violating NRS 604A.210
and / or NRS 604A.445, and / or NAC 604A.230; |

E. That TITLEMAX'S willful violations result in a finding that the loans are VOID
pursuant to NRS 604A.800; and

F. For such other and further relief as the Administrative Law Judge may deem just

and proper.

DATED this (ot day of _ ODeMeaa. 2015

STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY
FINANCIAL INSTITUTIONS DIVISION

(D
-
By: /‘"ﬁ ;Z——-q__\ T S ,

GEORGE E. BURNS
Gommissioner
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NOTICE OF HEARING

THEREFORE, TITLEMAX is directed to answer in writing the Administrative Complaint
for Disciplinary Action within 10 days from service and to serve the same upon the
undersigned Deputy Attorney General. A hearing into this matter will be held at:

The Nevada Financial Institutions Division, 2785 E. Desert inn Rd., Suite 180, Las
Vegas, Nevada 89121, beginning on QOctober 27, 2015, through October 28, 2015,
beginning each day at 10:00 a.m. until 5:00 p.m. or until the matter is concluded.

The Administrative Law Judge will, at that time, take such action as may be just and
proper pursuant to the proof and pertinent laws. TITLEMAX is entitled to be represented by
counsel at the hearing, and to cross-examine withesses, present evidence, and argue on its
own behalf before a decision is made by the Commission. Should TITLEMAX fail to appear at

the hearing, a decision may be reached in its absence.

DATED this o\ l_day of _{De e _., 2015.

FOR THE NEVADA ATHLETIC COMMISSION,
DEPARTMENT OF BUSINESS AND INDUSTRY,
STATE OF NEVADA

-
By: = ;{—? R
,GE’O GE E. BURNS
{ Compiissioner
SUBMITTED BY:
ADAM PAUL LAXALT
Aft G [ p
orney Genera y /,
.-n"f"_p
By.: ¢ /J & L/ //
CHREST,OPHER ECCLES
Deputy Attorney General
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1 Titie Loan Agresment i

N e
Date;  8/18/2014 | Number: 107 69—{}12‘
Customer & Co-Custorner Informaiion A‘_,CGU’\F NUMB:R ir ‘-:Q»Cﬂ. G; : B '
FIRST NAME L LAST NAME | CO-CUSTOMER FIRST NAWE - CO-CUSTOMER LAST HAME
| Juli _ VNS — SR e
i 354 5 DREERS LICISTATE ID NO CO-CUSTONMER S5 . QG-CUS CMFRS DRI“*—‘Z’S LG oTAIE 'D ND é
(SN A . R e, et
STREET ADURESS COCUBTOMER STREET ADTOESS ‘
- City {STATE Ve cooe - CO-CUSTOMER CiTY  COCUSTOMERSTATE - CO-CUSTOMER 2i® CGDE
Las Vegas iNV _____ f $9iUe : R SRS AU
HOME PHQNE | DATE OF BIRTH : T EOCUSTOMER HCHE PHONE " CO-CUSTOMER DATE GF 8IRTH
Motor Vehicle & Licenm LICENSEE'S HOURS OF 0PERATION: 777
Information Manéay lo Frecay 9.0 A4, 10 700 P4, Saturday 1000 AM. 10 400 P, Closed Surday _ o
LICENSEE NAME | LICENSEE FHONE NUMBER
Titlehax of Mevada, inc. divfa Tideldax i 70212525479 o o
LICEMSEE STREET ADDRESS | LICENSEE CITY LICENSEE STATE LICENSEE ZiP CODE i
3860 Wesl Sahara Ave i Las Vegas NV [ 85102 _ L
VEHICLE (DENTIFICATION NUMBER (VIM) ] “CE“iE PLATZ !
VEHICLE YEAR | VEHICLE MAKE " VEHICLE MGDEL CO.OR S
W02 i Nissan 1, Fronjer YL OW L

Terms. Inthis Tide Loan Agreement (*Loan Agresment”), “customer,” "you,” and “your™ mean ihe cusiomer who signed it. "Licensee®, "we’, *us” and "our”
mean TitletMax of Nevada, Inc. dibla TilteMax, a litle loan services provider licensed and requlated by the Nevada Finangial Institutions Division, 2785 E
Desert lan Road, Suite 180, Las Vegas, Nevada 89121, Phane: (702) 4864120, Fax: (702) 486-4563, hitp:ifwenw.fid. state.nv.us/, The word "Metor Vehicle™

means the venicle identified above. The word "Tille* means a carficale of tille or ownership lo the Molor Vehicie,

Term, Principal, Interest, Charges and Payment. The original term of this ioan is 210 ¢ays. You promise to Wely pay us in cash of as otherwise
agreed in writing $3,020.00 {"Principal Amount'), which includes any filing lee listed below plus inferest on the unpaid principal batance of this Loan
Agreement at he daily rate of 0.4997% from the cate of this Loan Agreement until 03/14/2015 1he earlier of. (i) the due daie of your last payment a$ set lorih
in the Payment Schedule below; or (i} paymentin full, You also promise 1o pay any other charges provided for under this Loan Agreement. You agiee 10
make your payment in the amounts and on the dates sef forth in the Payment Schedule below {"Due Date”) al the address indicated above, or at such other
address as we direct you in wiiing. [f any Dua Date {alls on a dale we are not open for business, then you agrea o pay us on the next business day, and we
will credit such payment, as if we recaived it on the appropriate Dye Date. The Loan Agreement will be consummated upon the dale you sign ks Loan
Agreement Time is of the essence in this Loan Agreement, in consideration of your delivenag tha Tille fo us and granling us a secunty Inlerast in the Motor
Vekhicle as set forth below, your promise to limely pay and agrasing to this Loan Agreement, we ageee lo provide you a joan in the Principat Amcuni provided

ahove.

T b T e IR Ao
;

Ev 1 _._ N0
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| ANNUAL | FINANCE CHARGE 4 Amount Financed Total of Payments _
PERCENTAGE RATE The dollar amount the credit i The amount of credit The amount you will have 'l
The cost of your credit 5 a ¢ will costyou. £ provided {c you or on your  paid affer you have made sl
yearly rate. i behalf, . payiments as scheduled,

——a—

$3,020.00 55,079.66

182.3771 % $2,055.66 ; 5

Your payment schedule will bg: U e e o e ey
Number of Payments ., Amount of Payments  When Payments are Due . —
s s T ] etsm0t4andeach O daystherzaller =;
. - ; $725.84 B 1 31142019 L . L i
_ . . — R . 1

Security: You are giving a security inlerestin the Titke to he Mctor Vehicle.
Filing Fee: 52000 :
Prepaymaent: if you pay off eady, you wilf not have 10 pay a panaity, and you may be enliled 10 3 rafund of part of the finance charge. J;

2ee the terms below and on the othar pages of tis Logn Agreement for any additional information about nonpayment, default, any required repayment in f

full before the scheduled date and any prepayment refunds and penalties.

- P ———— SYY S L s i e [ PP et i -1

——— .

[temization of Amount Financed of $3,020.066

1. Amount given o ycu directly. $3.000.00

2. Amaunt p2id on your account: $6.00

3. Amoun! paid io public officials: $20.0C

4. Amount paid to ¢n your bahalf: $0.00

Calculation of Interest, Application of Payments and Security Interest. We use the simpla interast method Lo caicufate he inferest, We

calculated the simple interest assuming you wilt pay on the scheduled Payment Dates. If you make your payments on the dates sel forih iy ha Payment
Schedule, the Finance Charge box above disclosas tha total amouni of interast you will owe us under this Loan Agreement. Payments are calculated 10-
ratably and fully amortize the entire Principat Amount and interest payabla. Inlerest is not compaunded. Early paymen ts may decrease the amount of
interest you owe. Late payments may increase the amount of interest you owe. The amaunt of this increase or decrease will ba reflected in the final
payment. If an early payment is less than the schedulad instailment, then you must pay the difference on or before the yncoming Instaltment due daie.
Payments will be applied first to accrued interest, second 10 outstanding charges, if any, and third fo principal.  We requira yoli 1o give us possession of the
Title, and you heseby give us possession of the Title. You grantus a secirity inlerest in the Molor Vehicle listed above. We wil maintin possession of e
Tille during this Loan Agresmaent.

Right to Rescind and Prepayment. You may rescind this foan pursuant 1o Nevada 'aw. You may rescind belore we close on our 1ext business day,
al the location listed above. Wie will not charge you any amount for rescinding. To rescind, you mus! deliver funds equal to the face value of the loan, less
any feas charged. Il you rescind, then we wil return the Tille fo you, and refund any amount paid. You have the righl to make payments in any amount in
advance at any time without incurting any charge, fee or panaity. if you prepay any amount al any time, then Ing final payment amaunts wid be acjusied 2s
appropriate to reflect any prepayments we receive. If you prepay pursuant o this Loan Agresment, then we will srefurn ihe Title to you.

Grace Period.  For purposes of this Loan Agreemant, te term "grace penod” means ihe gratuitous period of payments deferment (i} which we offer lo
you afler sriering into this Agreement pursuant 1o the provisions af NRS 6044.70 and NRS 6044.210, {i) you voluntarily accept such terms of ihe payments
deferment afier entering into the Loan Agreement, and (iii} you and we agree 10 such lemms of payments daferment in & writlen and signed *Grace Period
Payments Defermment Agreemant.” Wae sllow custamers thal are in goad standing during the term of this Loan Agresment {0 request and etiter into a Grace
Period Paymenis Deiennent Agreement. You may request and entef into a Grace Period Payments Deferment Agreement ity returning to our store not
eatlier than one businass day foliowing the date of this Loan Agreement, If you enlerinto a Grace Period Payments Delerment Agreement, your obligation
10 pay simpie interest under this Loan Agreement remains unchanged. Other than tha interest and foes originglly pravided for in this Loan Agreerment, we do
not charge you any additional fees or interest for enfering inte a Grace Paricd Paymenis Deferment Agieement.

Fy 1 (U
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process of altornative dispute resolution, or Baiore we repossesses the Motor Venicle, e
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Repayment Plan. If you default and are antitied lo enter inlo & Repayment Plan, we wil affer you a “Repayment Plan.” We will give you the opportunity to
enter in.o a Repayment Plan for 30 days after such default. The minimum term of the "Repayment Plaa’ is 80 days. We may requiré you 10 make 3n initial
paymen: of not mare than 20 percent of the tatal amount due under the erms of e Repayment Plan, We shall 8ot excepl as omenwise provided by this
NRS 6044, charge any other amount to you, incuding, without limitation, any amoun! or charge payable direcily of irditeclly by you snd impasec direcliy o
indirectly by ¢S a8 an ncideni to or as a condition ¢ entering Inig & redaymens pian, Suth an amount includes, wihout imitaton: {1 2ny interesl, regardless
of the name givan o the interest, omer than the interest charged pursuant w0 the onginal loan egreement 8t 3 r3i@ which does nol exceed lhe annual
percenlaga rale chargad during the term of the origina loan agreement; or (il) any originaticn fees, sat-up tees, collection jees, ransaction tees, negatiation
fees, handling fees, processing feas, late iees, default fees of any other fees, regardiess of the name given 10 the fee. We wilf nol lake additional securily for
enterig into & Repayment Plan or aitempl to cofiect an amount that is greater thar the amount owed under he terms of the Repayment Plan. We wiil not
sell you any insurance of fequire You 10 purchase insurance or any olher goods o services (o enter into the Repayment Plan, We will nol make any other
loan o you while you are in a Repayment Plan. Upon default of your obligations under the Repayment Plan, we may repossess the Motor Vehicle.

Default, Acceleration, Repossession, and Post-Uefault Interest. You will be in defauil and entitled lo enler into a Repayment Plan on the day
immadiately following the date you fail to (i) make a scheduled payment on this loan; (i) make a scheduled payment on or before lhe due date for the
payment under the terms Grace Pafiod Payments Deferment Agreement; (ifi) pay this toan in [l on or before the expiration of the initial loan period as s&t
forth herein unless you have entered into a Grace Period Payments Deferment Agreement; (iv) pay this loan in fult on or before the expiration of the pericd
as sel forih Grace Period Payments Deferment Agreement; or (v) pay any payment Lnder any Grace Period we have extended under NRS €04A.210. We
may waive a default and reinstate your account to good status if you bring your acoount CUTERt oF make satisfaclory payment arrangements with us.
However, wa are ot required 1o make an offer for you 1o enter into 8 Repayment Plan more than once for each loan. Provided that the due dale of the
repayment plan doss not violate the provisions of Nevada Law, you will be in default aid aol entited 1o enter into a Repayment Plan, it you [all {ii] to make &

scheduled paymen! on this joan on of before the due date for e payment under the terms of any repayment plan relating to this loan or (i) lo pay a koan in
All on or before the due date any rapayment pian relating to the foan. if you are in defaull and entitied to enter into @ Repaymeni Plan, we may accelerate

the balance, bul we cannol repossess the Molor Vehicle before offering you a Repayment Plan. if you are n default under the Loan Agreement and Graco
Period Payments Deferment Agreement and nol entifled to enter into a Repayment Plan of if you are in defauit under the Repaymend Plan, we may seek
repossession and sale of the Motor Vehicle as wedl as any other remedy allowed by Nevada law, 1f you use fraud o secure a title foan, of if you wronglully
transfer any interest in the Molor Vehicte to a thind party, then we may bring a civil acticn against you for any or all of the following refief: ([} the amount of the
loan obligaiion, including, without lmitation, the aggregate amount of (he Interest, charges and fees negotiated and agreed fo by us and you as permitied,
less any prior payments made by you; (i) reasonable attorney's fees and cosls; and {1ll) any othar legal o equitable reflef that the court or arbitralor deems
appropiate. if we do not use one or mone remedies following your default, we do not waive our right to the same or anothar remedy or remedies. Qur rights

heregin are cymulaiive, not exclusive.

Goveming Law and Assignment, Nevada law governs this Loan Agreement, excepl the Federaf Arbitration Act ("FAAT™ governs the Waiver cf Jury
Trial and Arbitration Provision. We may assign or transfer this Loan Agreement or ary of our Aghts.

Affidavit.  You acknowledge and agree thal you provided us with an affidavit stating: (8) The customer proviced licensee with frue and cusrect information
conceming the customer's income, obligations, employment and ewnership of the Motor Vehicle; and (b) The customer has the aoility to repay ke litle loan.

WAIVER OF JURY TRIAL AND ARBITRATION PROVISION. Arbitration Is a process in which persons with a dispule: (a) waive their rights 1o file & lawsuil
and proceed in ecurt and 1o have a jury trial to resolve their dispules; and (b} agree, nstead, to submil their dispules o a neutral Ihird person (an “arbitralor’)
for @ decision. Each party fo the dispuse has an opporiunity lo present some evidence to the arbilrator. Pre-arbitration discovery may be limited. Arbitration
proceedings are private and less formal than court rials. The arbilrator will issue a final and binding decision resoiving the dispule. which may be enlorced
as a court judyment. A court rarely overturns an arbilralor’s decision. THEREFORE, YOU ACKNOWLEDGE AND AGREE AS FOLLOWS:

1. For purposes of this Waiver of Jury Trial and Arbitration Provision theremafter the *Arbitration Provision™), the words *dispule” and "dispules™ are given the
broadest possible meaning and include, without limitation (a) all clatms, disputes, of controversies arising from or refating directy or indirecily to the signing
of this Arbitration Provision, the validity and scope of this Arbitration Provision and any claim or attempt ta sat aside this Arbitration Provision; (b} all federat or
state aw claims, disputes or controversies, arising from or relating directy or indirectly to this Loan Agreement (including the Asbilralion Provision}, the
information you gave us before entering into this Loan Agreement, andfor any past agreement Of agresments belwean you and us,; (c} all counterclaims,
cross-claims and third-party claims; (d) alt common faw claims, based upen contract, lort, Traud, or ofer intentional orts; {e) all claims based upon a violetion
of any state or federal constitution, slatute or regulation; {f} all claims asseried by us agains! you, including claims for money damages to coilect any sum vwe
claim you owe us; {9) o claims asserted by you individually against us andfor any of our employees, agents, directors, officers, sharehalders, governors,
managers, members, parent company or affiliated entities (hereinafter collectively referred to as "related third parbes”), including claims jor money damages
and/er equitable or injunciive relief; (h) all clalms asserted on your tehalf by another persen; (i) all claims asseried by yotl as a privale attomey general, as 3
representanve and member of a class of persons, or in any other representative capacity, against us and/or related third parties {hereinafter referred 10 as
*‘Representiative Claims™y; andior (j} all claims arising from or relaling direcliy o indirectly 1o the disclosure by us or related third parties of any non-public

personal information about you,
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2. You acknewledge and zgree that by enteﬁn;;k ¥ this Arbilrasian Provision: ;
{a) YOU ARE WAIVING YOUR RIGHT TO HAVE A TRIAL BY JURY TO RESOLVE AXY DISPUTE ALLEGED AGAINST US OR RELATED THIRD
PARTIES;
{b) YOU ARE WAIVING YOUR RIGHT T HAVE A COURT, OTHER THAN A SHALL CLAIMS TRIBUMAL, RESOLVE ANY DISPUTE ALLEGED
AGAINST US OR RELATED THIRD PARTIES; and
{c} YOU ARE WAIVING YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR N ANY OTHER
REPRESENTATIVE CARACITY, ANDICR TO PARTICIPATE AS A MEMBER OF A CLASS OF CLAIMANTS, IN ANY LAWSUIT FILED AGAINST US
AND/OR RELATED THIRD PARTIES.

3. Except as provided in Paragraoh 6 below, all disputes inciuding any Representalive Clatms against us and/or related third pariles shabi be rescived by
binding arbitration only on an individual basis with you, THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT CLASS ARBITRATION; THAT IS, THE
ARBITRATOR SHALL NOT ALLOW YOU TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR IN AMY OTHER

REPRESENTATIVE CAPACITY FOR OTHERS IN THE ARBITRATION,

4. Any party to a disoute, incluging related third parties, may send tha other party writien nelice by certified mail return receipl requested of their intent 1
artitrate and selting forth the subject of the dispute aiong with the relief requested, even if a lawsuit has been fled, Reqgardless of who demands arbilration,
you shall have the right lo select either of the following arpiiration organizations (o administer the arbitration: the American Arbitration Association
(1-800-778-7879) hitp/rwaw.adr.org, or JAMS {1-800-352-5267) mitp:fiwww. Jamsadr.com, However, he partias may agree 1o select a local arbitrator why is
an atlorney, fetired judge, or arbilralor regisiered and in good standing wilh an arbivation association and arbitrate pursuant to sueh arbitrator’s rules. i the
arbitration associallons listed above are not avaitable and the parties cannot otherwise agree on a substilute, then any parly may petition a court pursuant fo
section 5 of the Federal Arbitration Act, 9 U.5.C. sactions 1-16 1o selec! an arbitration organization, provided such arbitration organizetion shall enforce tha
terms of this Loan Agreement and the Asbitration Provision, including the prohibition on class arbitration, The party recelving natice of arbitration will respond
in writing by certified mail return receipt requésted within twenty (20) days. 1f you demand arbitralion, you must Inform us in your demand of the arbitration
organization you iave selgcled of whether you desire 10 select a local arbitrator. {f related third parties ¢r we derand arbitralion. you must notify us within
tweenty (20} days in wriling by certified mail refum teceipt requestea of your decision 10 select an arbilration ¢rganization or your desire to setect a iocal
arbitrator. If you [ail to notify us, then we have the right to selsct 2n arbilration organizalion, The parties to such dispuie will be goveined by the rules and
procedures of such arbitration crganization appficable to consumer disputes, to the extent those rules and procedures do nol contradict the express terms of
this Loan Agreement or the Arbitration Provision, including the milations on the arbilrator below, You may obtain & cepy of the wles and procedures by

contacling the arbitraticn organization lisled above,

5. Regardiess of who demands arbitrafion, we will advance your porticn of ihe sxpenses associated with the arbiiration, mcluding the filling, administrative,
hearing and arbitrator’s fees ("Arbitation Fees”)  Throughout the arbitration, each party shal bear his or her own aftomeys’ fees and expenses, stuch as
witness and expen vitness fees. Tha arbirater shall apply applicable subslantive Taw consistent with the FAA, and applicable statutes of bmitation, and shall
honor claims of privilege re¢ognized at law. The arbitralion heasing will be conductad in the county of your residance, or within 30 miles rom such county, or
in the county in which the transaction under this Loan Agreement cceurred, or in such other plage as shall be ordered by the aritrator. The arbitrator may
decide, with or without a hearing, any motion that is substanfially similar to a motion to dismiss for failure to state a claim or a motien for summary judgmen.
in conducting the arbitralion proceeding, the arbitrator shafl not apply any federal or state rules of civil procadure or evidence. If aliowed by sialute or
applicable faw, the arbirator may awsrd skalutory damages andfor reasonable attomeys' fees and expenses. f the arbilrator renders a decision or an sward
In your favor sesolving the dispute, then you will not be responsidle for reimbursing us for your portion of the Arbitraticn Fees, and we will reimbursa you for
any Arbitration Fees you have previcusly paid. If the arbitrator does not render 3 decision or an award in your {avor resolving the dispute, then the arbitralor
shall require you 10 reimbursa us for the Arbilration Fees we have agvanced, nat 10 exceed the amount which would have heen assassed as court ¢osis if
the dispute had been resolved by a stale court with jurisdiction, lass any Arbiralion Feas you have previousty paid. Al the timely sequest of any party, the
arbitrator shall provide a witten axplanation for the award. The arbitrator's award may de fited with any court having jurisdiction,

6. All parties, Inctuding refated third parties, shall retain the right to seek adjidication in a smtall claims tribunal for disputes within the scope of such tibunai's
jurisdiction. Any dispute, which cannot be adjudicated within the jurisdiction of a small claims Uribunal, shall be resalved by binding arbitration. Any appeal of
a judgment from a small claims tribunal shall be resolvad by binding arbitration. Furthermore, nothing in tis Arbitration Provision shall fimit the right of you or
us (a) to foreclose against the Motar Vehicle by the cxercise of any power under Ihe Loan Agreement or under applicabie law, (b} to exercise self-help
remedies such as set off ar repossession, or {6} to obtain provisional or ancillary remedies such as pre-Judgment seizure of properly, definue, replevin, or
injunctive relief, or to seek or oblain any other kaditonal equitable relief which dees not claim money damages from a court having jurisdiction. The
instilution and maintenance by you ar us of any action set forth ir; this Paragraph & snall not conslitute a waiver of the night to submit any disputa o

arbilratior:, including any counterciaim asserted.

7. This Arbitration Provision is made pursuand fo a tansaclion fvolving interstale commerce and shad ba governed by the FAA. If & final non-appealable
judgment ot & court having jurisdiclion over this transaction finds, for any reascn, that the FAA does not apply to tis transaction, then our agreement to
arbitrate shall be governed by the arbilration law of the Statz of Nevada.
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8. This Arbiiraticn Provision is binding upnn and t TS you, your raspechive Ralrs. SuCtessors and 353, Tre Achitration Provision is dinding upon and
beneiits us. Gul Suscessars and assigns. and (elaled thisd pariies. The Aitestion Provision centinues i fofee and afiact, gven it your QDHGaGons have
been prepaid, paid or disciiarged through bankruplcy. The Adbiranar Segyiion Survivag ory lemination, amendment, expiration of performance of any
transaction batween you and us and conlinges in fulf force and effect untess you ard we oifierwise agree in wiking.

9. OPT-OUT PROCESS. You may ¢hooss 1o opl-cut of this Aroitraian Prowssion but o5y Gy iollowing the pracess sei-forth Biaiaw. i you 0o .ot wish to De
subject to this Arbitration Provision, tnen you must noiify us in wriling within sixty {80} calundar days of the loan date at e foffowing address: TitleMax ol
Nevada, Inc. dib/a TileMax, Attn Legal Dept, P.O. Box 8323, Savennah, 3A 31412, Your written potics must include your hame, address, Accouid

number, the loan date, and a sialement (ha! you vash o opt ol of the Arbilrabion Pravision. i you ehcose [ apt out, then your chaize will appty only (o this

Loan Agreemant.

Acknowledgments. This Loan Agreement contalns a binding Waivar of Jury Trial and Arbitration Provisicn. By signing this Loan hgreement you -
acknowledge that it was filed in before you did so and that you received a completed copy of it. You agree that the information you provided bafore entering
into this Loan Agreemant is accurale. You warrant that you are nol debior under any proceeding in bankruptey and have no intention lo file a petiion for
relief under any chapier of the Uniied States Bankruptey Code. You agres ihat lhe amount of Ihe loan does not exceed the fair market value of the Motor
Vehice, You agree that you have the ability fo repay this Loan Agreement, based upon your current and axpected income, obligetions, and
amployment. You acknowledge that the foan does not require 3 talioon payment of any kind, You further acknowledge that you have read,
understand, and agree to all of the terms of this Loan Agreement, incliding the Waiver of Jury Trial and Arbitration Provision.

THIS DOCUMENT 1S SUBJECT TO A SECURITY INTEREST IN FAVOR OF, AND PLEDGED AS COLLATERAL TO, WELLS FARGO BANK, NATIONAL
ASSOCIATION, AS COLLATERAL AGENT.

TitieMax of Nevada, Inc. dfalaTitleMax
/ ~

Cu%megs Signature Dale lis Aulhordzad Agent Daie

Co-Customer's Sighature Date
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GRACE PERIOD PAYMENTS DEFERMENT AGREEMENT

Date: A J (1Y Account Number, 10169-0121672
]
Customer Name: Licansee Name: TileMax of Nevada, Inc. dib/a TileMax
i G Address: 3900 West Sahara Ave
Address: Las Vegas, NV 88102
Las Vegas, NV 89102 Vehicle Information-2002 Nissan Frontiesdiki
Co-Borrower Name:
Address:

Definitions and Terms. I this Grace Period Payments Deferment Agreement, *customer,” "you,” and “your® mean lhe cuslomer who
signed I, "Licenses', *we", "us” and "our” mean TittleMax of Nevada, inc., d/ofa TileMax , 8 tille loan services provider licensed end
regulated by the Nevada Financlal Institutions Division, 2785 E Desert Inn Road, Suite 180, las Vegas, Nevada 89121, Phane: {702)
488-4120, Fax: (702) 486-4563, hitp/Awww.fid. statz.nv.us/, The word "Motor Vehicle® means the vehicte identified above. The word
*Title* means a cerlificata of ie or ownetship to the Motor Vehicle.

Consideration. Yeu acknowledge and agree that you and we entered inlo a Title Loan Agreement on 081672014 (Loan Agreemenl.”)
Under the Tills Loan Agreement, we agreed with you that we may subsaquently offer you 3 "Grace Pericd’ which is a graluitous period of
payments deferment. You agres that we are affaring you a “Grace Pariod” and you are voluntarily accepting such offer after entering into a
Loan Agreement pursuant to the provisions ol NRS 604A.70 and NRS 604A.210. Please nota that since this |s a "Grace Perod” it Is
not an "extension” as defined In KRS, 604A.065,. Under the Tite Loan Agreement, your obfigation o pay simpie interest under the
Loan Agreement remains unchanged. Other than the interest and fees ariginally provided for in the Tile Loan Agreement, we do not
gharge you any additionat fees or interest for entering info this Grace Period Payments Defarment Agreament.

NOW THEREFORE, in consideration of the mutuat promises, herein you and we agree o the payments daferment in this written and
signed Grace Period Payments Deferment Agreement.

Grace Period Payments Deferment, in the Tide Loan Agreement, you agreed to maka your scheduled payments in the amounts and
on the dates set forth in the Payment Schedute listed in the Federal Trutn In Lending Disclosures at the address indicated above, or at
such othar address as we direct you in wriling. During this Grace Period, we have agreed to amend, modify, and defer your payments as
set forth below In the Grace Period Payments Deferment Schedule, Therefore, you and we agree to the amended and defemed
paymenis and perlods sel forth below in the Grace Period Payrnents Deferment Schedule. Therefore, you agres o pay us in cash the
amount owing on the dales set forth in the Grace Period Payments Deferment Schedule set forth balow. if any Deferred Due Date falls
on a dale wa are not open for husinass, then you agree 0 pay us on the next business day, and we will credit such payment, as il we
received it on the appropriate Deferred Due Date. The Grace Period Payments Defermett Agresment will be gonsummated upon the
data you sign it. Time is of the essence in ihis Grace Period Payments Deferment Agreement. We will not attempt to coflect an amaunt
that is greater than the amount owed, We will not attempl to collect the outstanding batance during the term of the Grace Period DY
process of altemative dispute resoiution, by rapossessing the Motar Vehicle or by execcising any other fight we have under Nevada law,
untess you default on the Grace Period Payments Deferment Agreement.

Any comments of questions may be directed 10 Cuslormer Service at the following number: {800) 804-5368.
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Grace Periods Payments Deferment Schedule

Payment Number Amour of Péymeni Delferred Periodic Due Date
1 ' $452.69 9/15/2014
2 $452.69 10/15/2014
13 $452 .69 1111472014

4 | $452.69 12/14/2014
5 $452.68 1/13/2045
6 $4562.69 2/12/2015
7 $452.69 3M14/2015
8 $431.43 441342015
g $431.43 5/13/2015
10 3$431.43 612/2015
11 $431.43 711212015
12 $431.43 8M1/2015
13 $431.43 9/M10/2015
14 $431.42 10102015

The totad amount paid | 36 188.83

aller  making il

paymenis under the

under the terms of the

Grace Period

Payments Deferment

Agreement;

BECAUSE THIS IS ONLY AN AMENOMENT AND MODIFICATION OF THE LOAN AGREEMENT IN WHICH WE ARE ONLY
MODIFYING AND DEFERRING YOUR PAYMENTS UNDER THE TITLE LOAR AGREEMENT, YOU ACKNOWLEDGE AND
AGREE THAT ALL OF THE TERMS AND CONDITIONS OF THE TITLE LOAN AGREEMENT, INCLUDING THE CHARGING OF
SIMPLE INTEREST AND WAIVER OF JURY TRIAL AND ARBITRATION PROVISION  REMAIN IN FULL FORCE AND
EFFECT.

Right to Rescind. Ycu have the right % rescind this Graca Period Payments Deferment Agreement. You may rescind on or
before the dlose of business on the next day of business al the location where the Grace Period Payments Defarment Agreement
wag [nifiated. To rescind, you must come 1o the location where the Grace Period Payments Deferment Agreement was inftiated
and sign a Cancellation of the Grace Period Payments Deferment Agreement. If you rescind, then we will not charge you any
amount for rescinding, and you will be required to make the payments as originally scheduted in te Title Loan Agreemen,

Prepayment.  You may aiso pay us in full or make prepayments at any time, withoul an additional charge or fes, before the final
Defemed Periodic Due Date, |f you pay e [olal amount due under the lerms of the Titla Loan Agreament in {Wl, as deferred
through negoliations and agreed to herein, then wa shall return the Title to you. You may also make partial prepayments under
this Grace Period Payments Deferment Agreement at any time without an addifional charge o fee.

Repayment Plan Discloaure: if you default on the lean and this Grace Period Deferred Payments Agreemant, we must
offer a Repayment Plan to you before we commence any civil aclion or process of altemative dispute resolution, or
before we repossesses the Motor Vehicle.

Any comiments or guestions may ba directed 1o Customer Service at the following number: (800) 804-5308.
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Default and Repayment Plan. You will be in defaull under Grace Period Payments Delerment Agreement if you fail lo keep any
promise made herein. Such gafault oceurs on e day immediataly following the date of your failure to perform as described herein, We
may waive a default and reinstate your account la good stalus if you bring your account current or make satisfactory payment
arangements with us. You will have the opporturity 1o enter into a Repayment Plan with a term of at least 50 days after the Date of
Defaull on the Grace Period Payments Deferment Agreement. Under the terms of any Repayment Plan and pursuani 10 Nevada law:
{1) you must enter inlo the Repayment Plan aol later than 30 days after the date of defaull, unless we allow a jonger period; {2) we wiil
allow the pesiod for repayment to extend at least 80 days afler the date of default, unless you agree to & shoner ferm, and (3) we may
require you 1o make an initial payment of not more than 20 percent of the total amouat due under the Repayment Plan, If you enter into a
Repayment Plan, we will honor the terms and we will not chage any other amount as an incident to of as @ condition of entéring into a
Repayment Plan. Such an amounl includes, without fimitation: (2) any interest, regardiess of the name given to the Interest, other than
the interest charged pursuant to the original loan agreement at a rate which does not exceed the rate charged during the term of the
origina! loan agreement; or {b} any originalon fees, set-up lees, coflsction fees, wansaction lees, negotiation fees, handling lees,
processing fees, lale fees, default fees or any other fees, regardless of the name given © the fee. Additionatly, if you enler into a
Repayment, we vill honor the lemms of the Repaymenl Plan, and unless otherwise authorized by Nevada [aw we will not {i) accept any
agditional securily of cotlateral from you to enter into the Repayment Plan; {ii} sell to you any insuranca (i) require you 10 purchase
insurance of any other goods or services lo enter info the Repayment Plan; (i) make any other loan to you, unless you are seeking
muttiple loans that do not exceed the Fmil set forth under Nevada law; (v) atiempt o collect the outstanding balance during the term of
the Repaymen! Plan by repossessing the Vehicie unlass you default on the Repayment Pian or {vi) attempt to collect an amount that is
greater than the amount owed under the lerms of the Rapayment Plan. Therefore, if you {1y defautt on Grace Period Payments
Defermenl Agreement and do not entes into a Repayment Plan and we do not waive the default, or JI} delault on (race Period Payments
Deferment Agreement, enter into a Repayment Plan, and default on the terms of the Repayment Plan, then we may pursus any ramedy
Nevada law allows, including seeking repossession and sale of the Motor Vehicle.

Security Interest. You have given us passession of the Tifle to the vehicle, and granted us a security inlerest in the Tile. We confinue
to maintain our security inlerest and possession of the Titla during this Grace Period Payments Deferment Agreemant

Acknowladgment of Simple Inferest Accrual, You acknowlsdge Ihal we usa the simple interest method Yo caiculats and accrue the
interest owing uader the Loan Agreement  Interest is nof compounded under the Loan Agresment. You acknowledge thal simple
interest is charged on the outstanding principal balance. Paymenls wifl be applied first o accrued Interest, second to oulstanding
charges, if any, and third to principal. We caloulated and astimated the simple interest under {he Loan Agreement and disclosed in the
'Finance Charge" disclosure assuming you would pay each scheduted payment in e amounl scheduled and on the scheduled Payment
Dates. The onghal Payment Schedude in the Loan Agreement provided for payments which would ratably and fuby amortize the entire
Principal Amount and interest payable. The interest rale under the Loan Agreement remaing unchanged. You acknowledge that simple
interest is charged on the unpaid principal balanca of this Loan Agreement at the daity rate of 0.4997% from the dale of this Loan
Agreement unfil the earfier of. (i) the due date of your last payment as sel forth in the original Paymant Schedule; of (i} paymenl in full.
Now that the Payment Schedule has changed, you acknowledge that the new Payment Schedule provided for in this Grace Period
Payments Deferment Agreement, if foliowed, will ratably and fully amwortize the entire Principal Amount and interest payable over a longer
period of ima than the original Payment Schedule in e Loan Agreement. As such you acknowledge and agres you will continue 1o
incur Interest as provided in the Loan Agreament. You further agree that in sefting the amount of the payments and dates of the
paymenis, we have estimated the accrued interest gwing 10 us assuming you make the payments in the amounts scheduled and on the
axact dates sel forth in the Grace Periods Payments Deferment Schedule above. Early payments may decrease e amount of interest
you owa, Making a payment n an amount grealer than scheduled above may decreasa the amount of interast you owe. Lale payments
may incraase the amount of interest you owe. The amount of this Increase or decrease will ba reflacted in the final payment. If an sarly
payment is less than the scheduled installment, then you must pay the difference on of betore the upcoming Instaliment due date. You

may raquest a payoff at any fime.

Governing Law and Assignment, Nevada faw govems (e Loan Agreement ang this Grace Period Payments Defermen! Agreement,
except the Federal Arbilration Act ("FAA") governs the Waiver of Jury Teial and Arbivzation Provision. We may assign of transfer the
Loan Agreement and Grace Perlod Payments Deferment Agraement or any of our nghts.

Any comments or questions may be directed 16 Customer Service at the following number: (800) B04-5368.
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- Moren -
By signing tus Grace Perod Paymenls Deferment Agreement, you acknowledge hal it was filed in before you did so and that you have
recelved a completed copy of it. You agree that the information you provided to belore entering into this Grace Period Payments Deferment
Agreement is acourate. You represent that you are not a debtor under any proceeding in bankruptey and have na intention to fife a petition tor
relief under any chapter of the United Slates Bankruplcy Code. You acknowledge that you have fead this Grace Period Payments
Dafarment Agreement, and agree to its terms. You further acknowledge that except as amended herain, alt of tha terms of the Title
Loan Agreement ramain enforceable including but not limited to the charging of simple interest and Waiver of Jury Trial and

Arbitration Provision.

Acknowledgments. By signing below, you acknowledge that the payment information noted above is accurate. i the term of this loan is
shorter than 210 days, you further represent that the information previously provided on the Covered Borrower Identificaton Statement s stil
accurate. You agree lo inform the company and sign a new staternant If your stalus as an active duty merbar of the Armed Forces (Ammy,

Navy, Marina Corps, Air Force, or Goasl Guard), or as a dependent or spouse of such member changes.

LICENSEE: TilleMax of Nevada, Ing. dibfa TileMax

Its Autharized Agent Dale

Co-Borrower's Signature Dale

Any commenis ¢F queslions may be directad lo Customer Service at he following nurnber: (800) 8¢4-5368.
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Customer ReceiFURepayment Plan Receij. (210 day loan)

| NAME AND ADDRESS OF THE LICENSEE: - PAYMENT MADE ON BEHALF OF OR 8Y:

Tm Las Vegas Nv #2 Charleston i\ SRR
3300 West Sahara Ave

Las Vegas, NV 89102

LLOAN AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:
10185-0121672 09/16/2014 02:45:10 PM
LOAN AGREEMENT DATE:

B8/16/2014 3:38:11 PM
tf you have mulliple loans, this payment was applied lo the
loan number identified above.

AMOUNT PAID: AGENT RECEIVING PAYMENT:
$455.00 Antonio Silvas

TODAY'S PAYMENT ITEMIZATION

FPRINCIPAL PAID: $0.00
INTEREST PAID: $455.00
CHARGES PAID: $0.00
FEES PAID: $0.00
TOTAL AMOUNT PAID TODAY: $455.00
BALANCE DUE ON LOAN: $3.032.79
NEXT SCHEDULED DUE DATE: 1041572014

Account paid in full by rescission.
Account paid in full,

Titte Returned Upon Payment in Full, By signing below, you acknowledge that upon repayment in full, we returned the
Vehicle's Title to you,

Repayment Pian Agreement
Grace Period Plan Agreement.

ag 0go

Acknowledgments, By signing below, you acknowledge that the payment infermation noted above is accurate, You lurther
rapresent that the Infarmation previously provided on the Covered Borrower ldentification Statement is still accurate.

bn:ed Name gnature

TM-NV-21Qday - Customer Receipt - V.1.0-02.05.2014
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Customer Rec&,.»thepayment Plan Recei.. (210 day loan)

NAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BERALF OF OR BY:
T Las Vegas Nv #2 Charleston J I VIR N IR
3900 West Sahara Ave .
Las Vepas, NV 88102

LOAN AGREEMENT IDENTIFICATION NO, DATE/TIME OF RECEIPT OF PAYMENT:
10169-0121672 10/16/2014 11:35:40 AM

{.OAN AGREEMENT DATE:

B/16/2014 3:39:11 PM

If you have multiple loans, this payment was applied to the
lcan number identified above.

AMOUNT PAID: AGENT RECEIVING PAYMENT:
$453.00 Janette Chavez

TODAY'S PAYMENT ITEMIZATION

PRINCIPAL PAID: $0.00

INTEREST PAID: | $453.00

CHARGES PAID: $0.00

FEES PAID:; $0.00

TOTAL AMOUNT PAID TODAY: $453.00

BALANCE DUE ON LOAN: $3.032.49

NEXT SCHEDULED DUE DATE: 1171472014

Account paid In full by resclssion,

Account paid In full, %
Title Returned Upon Payment in Full. By signing below, you acknowledge lhat upon repaymernt in full, we returned the
Vahicle's Title to you.

Repayment Plan Agreement.
Grace Pertod Plan Agreement,

ago o0ago

Acknowledgments. By signing below, you acknowledge that the payment infermation notad above is accurate. You furthar
represent that tha information previously provided on the Coverad Barrower identification Statement is still accurate.

e R R U R T T A T e e

’;Pﬁ'ntd Name

TMW-NVY-210day - Customer Receipt - V.1.0-02.05.2014
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Customer Recépt/Repayment Plan Receil (210 day loan)

NAME AND ADDRESS OF THE LICENSEE:
Tm Las Vegas Nv #2 Charleston
3800 West Sahara Ave
Las Vegas, NV 88102

PAYMENT MADE ON BEHALF OF OR BY
S G-

LOAN AGREEMENT IDENTIFICATION NO.
10169-0121672

LOAN AGREEMENT DATE:
82/16/2014 3:39:11 PM

"t you nave multiple fcans, this payment was applied to the

i ~an number identified above.

DATE/TIME OF RECEIPT OF PAYMENT.
11/17/2014 03:02:368 PM

AMOUNT PAID:
$455.00

AGENT RECEIVING PAYMENT:
Lucero Luevana

TODAY'S PAYMENT ITEMIZATION

PRINCIPAL PAID; $0.00
INTEREST PAID: $455.00
CHARGES PAID: $0.00
FEES PAID: $0.00
TOTAL AMOUNT PAID TODAY: $455,00
BALANGE DUE ON LOAN: $3,060.37
NEXT SCHEDULED DUE DATE: 12/44/2014

I & R L

Account pald in full by rescission.
Account pald In full.

Vehicle's Title to you.
Repayment Plan Agreement.
Grace Peried Plan Agreement

og oOoL I

Title Returned Upon Payment in Full. By signing below, you acknowledge that upon repayment in full, we returned the

Acknowiedgments. By signing below, you acknowtedge that the payment information noted above is accurate. You furthar
represent that the information previously provided on the Covered Borrower dentification Statement is stilt accurate.

Printed Name

Signature

TA-NV-210day - Customer Receipt - V.1.0-02.052014
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Customer Reci_ st/Repayment Plan Recefy, {210 day loan)

NAME AND ADDRESS OF THE LICENSEE PAYMENT MADE ON BEHALF OF OR BY:

Tm Las Vegas Nv #2 Charleston Jﬂvwﬁlﬁﬁ
3500 West Sahara Ave
Las Vegas, NV 859102

LOAN AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:
10169-0121672 42/16/2014 03:15:.03 PM

LOAN AGREEMENT DATE:
8/16/2014 339:11 PM

if you have multiple loans, this payment was applied 10 the
loan number identified above.

AMQUNT PAIL: AGENT RECEIVING PAYMENT:
$£453.00 t ucero Luevano
TODAY'S PAYMENT ITEMIZATION
PRINCIPAL PAID: $0.00
INTEREST PAID: ) $453.00
CHARGES PAID: 50.60
FEES PAILX ' $0.00
TOTAL AMOUNT PAID TODAY: $453.00
BALANCE DUE ON LOAN: $3,044.98
NEXT SCHEDULED DUE DATE: 111372015
0 Account paid in full by rescission.
- Account pald in full.
3 Tiile Returmed Upon Payment i Full. By signing Delow, you acknowledge that upon repayment in full, we retumed the
Vehicle's Title to you,  ~
0 Repayment Plan Agreement.
- Grace Perfod Plan Agreement.

Acknowledgments. By signing below, you acknowledge that the payment information noted above is accurate. You further
represent that the information praviously provided on the Covered Borrower Identification Statement is still accurate.

Signatuse

I -

Prnted Nama

Ta-NV-710day - Customer Receipt - V,1.0-02.05.2014
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Customer Rece  t/Repayment Plan Recel}, {210 day loan)

NAME AND ADDRESS OF THE LICENSEE:
Tm Las Vegas Nv #2 Charleston
3900 West Sahara Ave
L as Vegas, NV 89102

A TTENT MADE ON BEHALF OF OR BY:
J silae

T OAN AGREEMENT IDENTIFICATION NO,
10169-0121672

LOAN AGREEMENT DATE:
8/16/2014 3:38:11 PM

If you have muitiple loans, this payment was applied to the
loan number identified abave.

DATETIME OF RECEIPT OF PAYMENT:
01/16/2015 03:19:39 PM

AGENT RECEIVING PAYMENT:

AMOUNT PAID:

$453.00 Lugero Luevano
TODAY'S PAYMENT ITEMIZATION -
PRINCIPAL PAID: $0.00 —
INTEREST PAID: $453.00
CHARGES PAID: $0.00
FEES PAID: $0.00
TOTAL AMOUNT PAID TODAY. $453.00
BALANCE DUE ON LOAN: $3,105.04
NEXT SCHEDULED DUE DATE! 21202

Account paid in full by rescisslon,
Account paid in full.

Vehicle's Title to you.
Repayment Plan Agreement
Grace Pericd Plan Agreement.

oo 04ao

Title Returned Upon Payment in Full. By signing below, you acknowiedge that upon repayment in full, we relumed the

Acknowiadgments, By signing below, you acknowiedge that the payment information noted above is accurate. You further
represent that the information previously provided on the Cavared Borrower identification Statement is stil accurate.

TM-NV-210day - Customer Receipt - V,1.0-02.06.2014
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Customer Recept/Repayment Plan Recely._.(210 day loan)

NAME AND ADDRESS OF THE LICENSEE:!
Tm Las Vegas Nv #2 Charleston
3900 West Sahara Ave
Las Vegas, NV 89102

PAYMENT MADE ON BEHALF OF OR BY:
e Y

LOAN AGREEMENT IDENTIFICATICN NO.
10169-0121672

LOAN AGREEMENT DATE:
8/16/2014 3:39:11 PM

If you have multiple loans, this payment was applied to the
foan number identified above.

DATETIME OF RECEIPT OF PAYMENT:
02/18/2015 01:55:00 PM

AMOUNT PAID; AGENT RECEIVING PAYMENT.:
$3,557.74 Xochitl Ramos
TODAY'S PAYMENT ITEMIZATION
PRINCIPAL PAID: $3.020.00
INTEREST PAID; $537.74
CHARGES PAID: $0.00
FEES PAID: $0.00
TOTAL AMOUNT PAID TODAY: $3.557.74
BALANCE DUE ON LOAN: $0.00
NEXT SCHEDULED DUE DATE: 3/14/2015
0 Account pald in full by rescissian,
& Account pald in fuli.
'Y Titte Returned Upon Payment in Full. By signing below, you acknowledge that upon repayment in full, we returned the
Vehicle's Title to you.
& Repayment Plan Agreement,
£ Grace Period Plan Agraement.

Acknowledgments, By signing below, you acknowledge that the payment information noted above is accurate. You further
represent that the information previously provided on the Covered Borrower Identification Statement is stilt accurate.

Prinled Name Hnature

TM-NV-210day - Customer Receipt - V.1.0-02.05.2014
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o

- Title Loan Agreement o
Number, 11669-0112962

aformation | ACCOUNT NUMBER: ) 16650112967 o s
. LAST NAME CO-CUSTOMER FiRST NAME CO-CUSTOMER LAST NAME
_ DRIVERS LIC/STATE 1D, NO | CO-CUSTOMER SSN COCUSTOMER'S ORIVERS LIC./STATE 10, NO.
! T .
Yol Lt - . . e i e e mnn o e L e e e e e
59 | CO-CUSTOMER STRERT ADDRESS :
_TE‘ST;{T_E-W T CODE '—Fi'tdtﬁgib—ﬁéﬁ'éﬁ' T COCUSTOMER STATE | CO-CUSTOMER ZIP CODE
on AWy o 80T e e s e =
: & PHONE + DATE OF BIRTH " CO-CUSTOMER HOME PHCNE © CO-CUSTOMER DATE OF BIRTH
- !,m . N
. Motor Vehicle & Licensce LICENSEE'S HOURS OF OPERATION: oy T BT e
L Information Monday lo Friday 3:00 AM. 10 7:00 P-M,, Satwrday 10.00 AM. lo 400 P M., Closed Sunday -
! LICENSEE NAME _LICENSEE PHONE NUMBER
| TiteMax of Nevada, Inc. ¢f/a TileMax (7024353383 0 . . . e e e
; LICENSEE STREET ADDRESS - LICENSEE CITY LICENSEE STATE ' TICENSEE ZIP CODE
48505 SunsetRd.AG . L L. e : Henderson . _ NV Y ... A S
VEHICLE IDENTIFICATION NUMBER (ViN) LICENSE PLATE
VEHICLE YEAR "7 YEHICLE MAKE " VEHICLE MODEL " COLOR T )
204 ; Honda . Element AL e e

— e % - fhem T

Terms. In this Tile Loan Agreement {"Loan Agreement"), “customer,” "you,” and “your” mean the cusiomer who signed it. “Licensee”, *we’, 'us” and “our’
mean TiteMax of Nevada, Inc. d/b/a TitieMax, a tie foan services provider licensed and requlaled by the Nevada Financial lnstitutions Division, 2785 E
Deser Inn Road, Suite 180, Las Vegas, Nevada 88121, Phone: {702) 486-4120, Fax. (702) 4864583, http:/hwww. fid.state.nv.usl. The word "Motor Vehicle®
means the vehicle identified above. The word "Title* means a certificate of fite or ownership to lhe Motor Venicle. :

Term, Principal, intarest, Charges and Payment. The original term of 1his |oa is 210 days. You promise 10 {imely pay us in cash or as otherwise
agreed in writing $2,020.00 (*Principal Amount’}, which includes any filing fee listed below pius interest on the unpaid principal balance of this Loan
Agreement al the daily rate of 0.533% from the date of this Loan Agreement until 01/24/2015 the earlier of: (i) the due date of your last payment as set forth
in the Payment Schedule below; or i payment in full. You alsa promise to pay any other charges provided for under this Loan Agreement. You agree o
make your payment m the amounts and on the dates set forth in the Payment Schadule betow (*Due Data") al the address indicated above, or af such other
addiess as we direct you in wrifing. if ary Due Nate falls on a date we are not apen for business, hen you agree to pay us on the next business day, and we
will credit such payment, as if we received it on the appropriate Due Date. The Loan Agreement will be consummated upon the date you sign ihis Loan
Agreement. Time is of the essenca in this Loan Agreement. In consideration of your delivering tha Tille to us and granting us a security interesl in the Motor

Vehicle as set forth below, your promise 10 timely pay and agreeing fo this Loan Agreement, we agree lo provide you a foan in the Principal Amount provided

.. above,

Any SGMMENS Of QUESTONS MY La sireeted 10 Custamar Sarace authe following -l raToar (800} 604-5308.
Paga 1015
Thi. TB NV installmant-loan- egreamant. 2.04. 2044
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—  FEDERAL TRUTH-IN-LENDING DISCLOSURES —~

ANNUAL FINANCE CHARGE Amount Financed , Totat of Payments
PERC ENTAG.E RATE Tl}c doliar amount the credit The amount of credit The amount }.Zm will have
The cost of your credit as a will cost you. provided to you orf on your . paid after you have made all
yearly rate. behalf. . payments as scheduled.
194.545 % $1,480.21 $2,020.00 ’ $3,500.21

© Your payment schedute witbe: - _

Lamp  omiew w ——

' NumberofPayments _ _AmounlofPayments . When Faymenls are Due

CET T T T sswgy. L rhenoveand sach 30 aays ereatler
L. BSess T T s T T T T
Security: You are giving a securify interest in the Title to the Motor Vehicle,

 Filing Fee: $20.G0

' Prepayment: it you pay off earty, you will not have to pay a penalty, and you may be entitied to a refund of part of the finance charge.

| See lhe terms below and on the other pages of this Loan Agreament for any additional informalion about nonpayment, default, any required repayment in
full before the scheduled date and any prepayment refunds and penalties.

e ta—— e - Ve - e - e ———t e amkr Ea - ke me

iterization of Amount Financed of $2,020.00
1. Amount given to you directly $2,000.00
2. Amount paid on your account: $0.00
- 3. Amount paid to public officials: $20.00
4. Amount paid lo on your behall: 30.00
Calculation of Interest, Application of Payments and Security Interest, We use the simple interest method 1o calculate the interest. We

calculated the simple inferest assuming you wil pay on the scheduted Payment Dates. If you make your payments on the dates set forth in the Payment
Schedule, the Finance Charge box above discloses the total amount of interest you will owe us under this Loan Agreement. Paymenls are calculated to
ralably and fully amortize the entire Principal Amount and inferest payable. Inerest is nol compounded. Early payments may decrease the amaunt of
interest you ows. Late payments may increase the amount of interest you owe. The amount of this increase or decreasa will be refiected in the final
payment. If an eary paymen! is less than the scheduled inslallment, then you must pay the difference on of before the upcoming inskaliment due dale.
Payments will bg applled first to accrued interest, second fo outstanding charges, if any, and third to principa, We require you 1o give us possession of the
Title, and you hereby give us possession of the Title. You grant us a securily interest in he Motor Vehicle listed above, We will maintain possession of the

Title during this Loan Agreement. '

Right to Rescind and Prepayment. You may rescind this loan pursuant to Nevada law. You may rescind before we close on our next business day,
at the location listed above. We will nof charge you any amount {or rescinding. To tescind, you rust deliver funds equal to the face value of the loan, less
any fees charged. if you rescind, then we wilk return the Titfe to you, and refund any amount paid. You have the right io make payments in any amount in

~ advance at any fime without incurring any charge, fee or penaity. If you prepay any amount at any time, then the final payment amounts will be adjusted as
appropriate to reflect any prepayinents we recelve. If you prapay pursuani to this Loan Agreement, then we will retum the Title to you.

Grace Period.  For purposes of this Loan Agreement, the lomm "grace period" means the gratuitous period of payments determent (i) which we offer to
you after entering into this Agresment pursuant to the provisions of NRS 604A.70 and NRS 604A.210, (i} you voluntarily accept such terms of the payments
deferment after entering into the Lean Agreement, and (i1} you and wee agree fo such terms of payments defermentin a written and signad "Grace Period
Payments Deferment Agreement.” We allow customers that are in good standing during the ferr of fhis Loan Agreement to request and enter inlo & Grace
Period Payments Deferment Agreement, You may request and enter into a Grace Period Payments Deferment Agreement by retuming 1o our store not
earlier than one business day following the date of this Loan Agreement. If you enter info a Grace Period Payments Deferment Agreement, your obligation
o pay simple interast under this Loan Agreement remains unchanged. Other than the interest and fees originally provided for in this Loan Agreement, we do
not charge you any additional tees or interest for entedng into a Grace Petiod Payments Deferment Agreement.

wr

Ay commanis or quesiiars may 32 diectes to Customar Garvies £ tha inliowing \ail-free puinbec: (800} aN4.5388.
: Page 2 of 8
T44 TR NV installment laan-agreamant. 2.04. 2314
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Repayment Plan Disclosure: If you default on.the loan, we musi ofler 2 fi:epayment Plan to yrbﬁf‘-—‘éfargﬁezaﬁrﬁéﬁéé any civil action o
process of alternative dispute resolution, ¢ fore we repossesses the Motor Vehicla.

v | — - e -
. -- [ — e - m

Repayment Plan. If you default and are entiled to enter into a Repaymant Flan, we will offer you a “Repayment Plan.” Wae will give you he opparturity to
enter into a Repayment Plan for 30 days after such default. The minimum term of the "Repayment Pian® is 90 days. We may require you 1o make an initial
payment of not more than 20 percent of the total amount due under the terms of the Repayment Plan. We shall not excepl as otherwise provided by this
NRS G04A, charge any olher amouni 1o you, including, without limitation, any amount or charge payable directly or indirecty by you and imposed direclly or
indirectly by us as an incident o or as a condition ¢f entering into a repayment pfan. Such an amount includes, without limitation: (i) any interest, regardiess
of the name given to the interest, other than the interest charged purswant to the criginal foan agreemant al a rate which does not exceed the annual
percentage rate charged during the term of the originat loan agreement; or {il) any origination fees, set-up fees, collection fees, transaction fees, negotiation
fees, handling fees, processing fees, late fees, defautt fees or any olher fees, regardless of the nama given to the fee. We will not take additional security for
enlering into a Repayment Plan or attempt lo collect an amount that is greater than fhe amount owed under the ferms of the Repayment Plan. We will not
sell you any insurance of require you to purchase insurance or any other goods or services 1o enter into the Repayment Plas, We wil not make any olher
loan fo you while you are in a Repayment Plan. Upon defauit of your obligations under the Repaymant Pian, we may repossess the Motor Vehicle.

Default, Acceleration, Repossession, and Post-Defauit interest, You will be in defaull and entiied to enter intc a Repayment Plan on the day
immediatety following lhe date you fail to (i} make a scheduled payment on this loan; {ii) make a scheduled payrnent on or before the due dale for the
payment under the terms Grace Period Payments Deferment Agreement; {iii} pay this loan in full on or belore the expiration of the initial loan period as sat
forth herein unless you have eniered info a Grace Period Payments Deferment Agreement; {iv) pay this ioan in full on or before the expifah’on of the period
ag sat forth Grace Period Payments Deferment Agreement; or (v) pay any payment under any Gracs Period we have extended under NRS 604A.210. We
may waive a default and reinstale your account to goed status if you bring your account current of make satisfactory payment arrangeaiments with us.
However, we are not required fo make an offer for you lo enfer into a Repayment Plan more than once for each loan, Provided that the due dale of the
repayment plan does not violate the provisicns of Nevada Law, you wifl be in default and not entitled to enter inte a Repayment Plan, if you 1ail {ii) to make a
schaduled payment on this loan on or befors the due date tor the payment under the terms of any repayment plan relating to this loan oz {ii} to pay a loan in
fult on or befora the due date any repayment plan relating to the foan. If you are in default and entitled (o enterinlo a Repayment Flan, we may accelerate
the balance, but we cannol repossess tha Motor Vekicle befora offering you a Repayment Plan. ! you are in default under the Loan Agreement and Grace
Pericd Payments Deferment Agreement and nol entitied to enter into a Repayment Plan or if you are in default under the Repayment Pian, we may seek
repossession and sale of the Motor Vehicle as well as any other remedy allowed by Nevada law. if you use fraud to secure a title loan, or i you wrongfulty
transfer any inferest in the Motar Vehicle lo a thied party, thea we may bring a civil action against you for any or all of the foliowing refiet: {I) the amount of the
loan obligation, including, without fimitatian, the aggregate amount of the interest, charqes and fees negotiated and agreed 1o by us and you as permitled,
less any prior payments made by you; (i} reasonable attomey’s fees and costs; and {II)) any olher legal or equitable relief that the court or arbitrator deerms
appropriate. |f we do not use one or more remedies following your defaull, we do not waive our rght ta the same of another remedy or remedies. Our rights

herein are cumutative, no! exclusive.

Goveming Law and Assigniment, Nevada law governs this Loan Agreement, except the Federal Arhitralion Act (*FAA"} govems the Waiver of Jury
Trial and Arbitration Provision. We may assign or transter this Loan Agreement or any af aur 1ights.

Affidavit.  You acknowledge and agree that you provided us with an affidavit stating: {a) The customer provided licensee with true and correct information
conceming the customer's income, obligations, employment and ownerstip of the Motor Vehicle; and {b} The customer has the abillty ta repay the litie loan.

WAIVER OF JURY TRIAL AND ARBITRATION PROVISION. Arbitration is a process in which persons with a dispute: (a) waive their rights to file a lawsuit
and proceed in court and to have a jury trial to resalve their dizpules; and (b) agree, instead, to submil their disputes to a neutral third parsen {an “arbitrator”)
for a decision. Each pariy lo the dispute has an opportunity to present same evidence to the arpitratar. Pre-arbitration discovery may be fimited. Asbitration
praceedings are private and less formal than court trtals. The arbitrator will issue a final and binding decision resolving the dispute, which may be enforced
as a court judgment. A court rarely overturns an arbitrator's decision. THEREFORE, YOU ACKNOWLEDGE AND AGREE AS FOLLOWS:

1. For purpases of this Waiver of Jury Tnal and Arbitration Provision (herelnafier the "Arbitration Provision”), the words dispute” and "disputes” are given the
broadest possible meaning and include, without limitation (a) ali claims, disputes, of controversies arlsing from ot refating directly or indireclly to the signing
of this Arbitration Provision, the validity and scope of this Arbitration Provision and any daim or attempl to sat aside this Arbitration Provision; (b} all federal ar
state |aw claims, disputes or controversies, arising from or refating directly or indirectly to this Loan Agreement {including the Arbitration Provision), the
information you gave us before entering into this L.oan Agreement, andlor any past agreement or agteements belwsen you and us,; {¢) all. counterclaims,
cross-claims and third-party claims; (d) all common law claims, based upon contract, tort, fraud, or ofher intentionat torts; {e) all claims based upon a violaticn
of any state or fedesal constitution, statute or regulation; ({) alt claims asserted by us against you, including claims for money damages 1o coilect any sum we
claim you owe us; (g) all claims asserfed Dy you individualty against us and/or any of our employees, agents, direclors, officers, shareholders, governors,
managers, members, parent company or atfiliated enlities (hereinafter collectively referred to as “related third parties", including claims {or money damages
andfor equitable or injunctive relief; (h) all claims asserled on your behalf by another person; {i) ali claims asserted by you as & private afforney general, as a
representative and member of a class of persons, ar in any other representative capacity, against us andfor refated third parties (hereinaftes refarred to as
‘Rapresentalive Claims®); andfor (j) all claimns arising from or relating directly of indirectly to the disclosure by us of related third parties of any non-public

personal information about you.

ANY SOPAMBRES OF QUESIONS Mmay 08 srected 16 Custanar Service 2l s folowing wikfies runber: (300] 364-5368.
Pagg 3 oi 8
T8 TR NV insialimant-loan-3greement. 2.04.2014
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2. You acknowledge and agree fhat by enterine-into s Arbitration Provision: L

(a) YOU ARE WAIVING YOUR RIGHT TO. /EA TRIAL BY JURY TO RESOLVE ANY DiSPUY . LLEGED AGAINST US OR RELATED THIRD
PARTIES; - '

(b) YOU ARE WAIVING YOUR RIGHT TO HAVE A COURT, OTHER THAN A SMALL CLAIMS TRIBUNAL, RESCLVE ANY DISPUTE ALLEGED
AGAINST US OR RELATED THIRD PARTIES; and

() YOU ARE WAIVING YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR IN ANY OTHER
REPRESENTATIVE CAPACITY, ANDIOR TO PARTICIPATE AS A MEMBER OF A CLASS OF CLAIMANTS, IN ANY LAWSUIT FILED AGAINST US
ANDJOR RELATED THIRD PARTIES.

T

3. Except as provided in Paragraph 6 below, all dispules including any Representative Claims against us andfor related third parlies shail be resolved by
binding arbitration only on an individual basis with you. THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT CLASS ARBITRATION; THAT IS, THE
ARBITRATOR SHALL NOT ALLOW YOU TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR IN ANY OTHER
REPRESENTATIVE CAPACITY FOR OTHERS IN THE ARBITRATION.

4. Any pariy to a dispute, including related third parties, may send the cther party written notice by certified mail return receipt requested of their intent lo
arbitzate and setting forth the subject of the dispute alang with the relief requested, even if a lawsuithas been fited. Regardless of who demands arbitration,
you shali have (he right to select either of the following arbitration organizations o administer the arbitration: the Americen Arbitration Association
{1-800-778-7879) htip:/iwww.adr.arg, or JAMS (1-800-352-5267) hitp:/fwww jamsadr.com. However, the parties may agrea to select a local arbitrator who is
an attomey, retired judge, ar arbilrator registerad and in good standing with an arbitration association and arbitrate pursuant lo such arbitrator’s rules. [f the
arbitration associations listed above are not available and the pariies cannot otherwise agree on 2 subsiituta, then any party may patition a cour! pursuant 1o
section 5 of (he Federal Arbitration Act, 8 U.8.C. sections 1-18 to selacl an arbilration orgavization, provided such arbitration organization shall enforce the
lerms of this Loan Agreement and the Arbitratian Provision, including the prohibition on class arbitration, The party recaiving notice of arbitration will respond
in writing by cerlified ma setum receipt requaslad within twenty (20) days. If you demand arbilratiod, you must inform us in your demand of the arbitralion
ofganization you have selected or whether you desire to selecl a focal arbitrator. If related third parties or we demand arbitration, you must notfy us wilhin
pwenty {20) days in writing by certfied mail returm receipt requested of your decision to select an atbitration organization or your desire 10 select a [ocat
arbitrator. |f you fail fo notify us, then we have the right fo select an arbitration organization. The parties to such dispute will be governed by the rules and
procedures of such arbitration organization applicable to consumer disputes, to the extent those riles and procedures do not contradict the express tems of
this Loan Agreement or the Arbitration Provision, including the limitations on the arbitrator below. You may obtsin a copy of the rules and procedures by
contacting the arbitration organizadion listed above,

5. Regardiess of who demands arbiration, we will advance your portion of the gxpenses associated wilh the arbitration, including the filing, administrative,
hearing and arbitrator's {ees ("Arbilration Fees™). Throughout the arbitration, each party shall bear his of her own attomeys' fees and expenses, such as
witness and expert witness fees, The arbilrator shall apply applicable subsiantive law consistent with the FAA, and applicable statutes of imitation, and shall
nonor claims of privilege recognized al faw. The arbilration hearing will be conducted In the county of your residence, or within 30 miles from such county, or
in the county in which the iransaction under this Loan Agreesment ocsurred, or i such ather place as shall be ordered by the arbitrator, The arbitrator may
dacide, with or without a hearing, any motion that Is substantiaily simifar fo 3 molion to dismiss for faiture to state a claim or a motion for summary judgment.
In conducling ihe arbilration procesding, the arbiteator shail nat apply any federal or state niles of civll procedura or evidence. Tf allowed by staiute or
applicable law, the arbilrator may award statutory damages andfor reasonable atlorneys' fees and expenses. |f the arbirator renders a decision or an award
in your favor resolving the dispute, then you will not be responsible for reimbursing s for yaur portion of lhe Arbitration Fees, and we will reirmburse you for
any Artitration Fees you have previously paid. If the arbitrator does not render a decision of an award in your favor resolving the dispute, then the arbitrator
shall require you lo reimburse us for the Arbitration Feas we have advanced, not to exceed the amaunt which would have been assessed as court cosls if
the dispute had been resolved by a state coun with jurisdiction, less any Arbitration Feas you have previously paid. At the timely request of any party, he
arbitralor shall provide a written explanation for the award. The abitrator's award may be filed with any court having jurisdiction.

6. All parlies, including related third parlies, shall retain the right to seek adjudication in a small claims tribunal for disputes within the scope of such ibunal's
jurisdicion, Any dispute, which canniol be adjudicated within the jurisdiction of a small claims tribunal, shall be resoived by binding arbitration. Any appeal of
a judgment from 3 smad ciaims bibunal shad be iesolved by binding arbitration, Furthermore, nothing in this Arbitration Provision shall imil the right of you ot
us (a) lo foreclose against the Motor Vehicle by the exercise of any power undes the Loan Agresment or under applicable faw, {b} to sxercise self-help
remedies such as set off or repossession, or (¢} lo obtain provisional of anciltary remedies such as pre-judgment selzure of property, definue, replevin, of
injunclive relief, ot to seek or obtain any other lraditional equitabie relief which doss not claim money damages from a court having Jurisdictios, The
insfitution and maintenance By you of us of any action set forth in this Paragraph & shall not constitute a waiver of the fight to submit any dispule to
arbitration, including any counterclaim asserted.

7 This Arbitration Provision is made pursuant o 8 fransaction volving interstate commerce and shall be governed by the FAA. if & final non-appealable
judgment of a court having jurisdiction over this fransaction finds, for any reason, that the FAA does not apply to this transaction, then our agraement fo
arpitrate shall be govemed by the arhitration law of the State of Nevada.

any comments or Questicns may he disectad 1o Costomer Sefvica al the iciiowing toll-free nvinber (300) 8U4-5368.
Page 4 of &
TrA.TE.RV.instaliment-loan-agreemant. 2.04 2014
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8. This Arbitration Provision is binding upon and beagfits you, your respective heirs, successors and as¢™™ s, The Arbitralion Provisian is binding upon and
henefils us, our successors and assigns, and rel. ihisd parties. The Arbitration Provision continuesi. .1 force and effect, aven if your obligations have
been prepaid, paid or discharged through banknuptey. The Aditration Provision survives any termination, amendment, expiration or perfermance of any
transacton between you and us and continues in full force and effect uniess you and we otherwise agree in wrting.

9. OPT-OUT PROCESS. You may choose to opt-out of this Arbitration Provisicn but only by following the process set-forth below. If you do not wish to ba
subject 1o this Arbitration Provision, then you must notify us i wiiting within sixty (60) calendar days of tha toan date at the foliowing address: TileMax of
Nevada, Inc. dibja TileMax, Atts: Legal Dept, £.0. Box 8323, Savannah, GA 34412, Your written notice must include yeur name, address, Account

number, e loan date, and a statement that you wish to opt out of lhe Arbilration Provision. If you choose o opt ott, then your choice will apply only to this

Loan Agreement.

Acknowladgments. This Loan Agreement contains a binding Waiver of Jury Trial and Arbitration Provision. By sigring this Loan Agreement you
acknowtedga that it was filled in before you did so and that you received a compteted copy of it You agree that the informaiion you provided bafore entering
into this Loan Agreoment is accurate. You warrant thal you are not & debler under any proceeding in bankruptcy and have ng intention o file a pelition for
relief under any chapter of the Uniled Stales Bankruptey Code. You agrea that the amaount of the loan does not exceed the fair market value of the Motor
Vehide. You agree that you havae the ability to repay this Loan Agreement, based upon your current and expected income, obligations, and
employment. You acknowledge that the foan does not requite @ bafloon payment of any kind. You further acknowledge that you have read,
understand, and agree to all of the terms of this Loan Agreement, including the Waiver of Jury Trial and Arbitration Provision.

THIS DOCUMENT 18 SUBJECT TO A SEGURITY INTEREST IN FAVOR OF . AND PLEDGED AS COLLATERAL TG, WELLS FARGO BANK, NATIONAL
ASSOCIATION, AS COLLATERAL AGENT.

TitleMax of Ne nc. d/pfTitteMax

sl — 4 \ glos s

Co-Customer's Signature Dale

Any carmments ot quesions mi3y s olrecled o Cuslontsr Service &l g fctiowing oli-iree number. {800 804-5388
Pags £ ¢l

T14, TR NV nsialimzat-loan-agieement 2,04 2013
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GRACE PERIOD PAYMENTS DEFERMENT AGREEMENT

Data: . | Account Number: 11669-0112562
' Customer Name:  Licensee Name: TitleMax of Nevada, Inc. d/b/a TilleMax
C Gl T g Address: 4650 E. Sunset Rd. fic
Address: Henderson, NV 85014
Henderson, NV 89074 | Vehicle Information:2004 Honda Element 5jGyh172141007157 ;

Co-Borrower Name:

Address:

Definitions and Terms,  In this Grace Period Payments Deferment Agreement, “customer,* "you,” and “your® mean the customer who
signed it "Licensee”, "we". "us" and “ow” mean TitleMax of Nevada, Inc. d/b/a TideMax | a fille loan services providers licensed and
regulated by the Nevada Financial Institutions Division, 2785 E Desert inn Road, Suite 180, Las Vegas, Nevada 89121, Phone: (702)
486-4120, Fax: {702) 4864563, hitp-/hwww.fid.state.nv.usf. The word "Molor Vehicle' means the vehicle identified above. The word
*Title™ means a certificale of titie or ownership to the Motor Vehicle.

Consideration. You acknowledge and agree that you and we entered into a Title Loan Agreement on 06/28/2014 ("Loan Agreement.”}
Under the Tile Loan Agreement, we agreed with you that we may subsequentiy offer you a "Grace Period” which is a graluitous penod of
payments deferment. You aaree that we are offering you a *Grace Period* and you are voluntarily accepling such offer after entering into a
Loan Agreemeni pursuant {o the provisions of NRS 604A.70 and NRS 604A.210. Please note that since this Is a "Grace Period" it is
not an "extension” as defined In NRS. 604A.065.. uU_'hder tha Title Loan Agreement, your obligation 1o pay simple interest under the
Loan Agresment remains unchanged. Other than the interest and fees originally provided for in the Title Loan Agreement, we do not
charge you any additional fees or interest for entering into this Grace Period Payments Deferment Agreement.

NOW THEREFORE, in consideration of tha mutuat promises, herein you and we agree lo the payments deferment in this wiitfen and
signed Grace Period Payments Deferment Agreement

Grace Period Payments Deferment. in the Title Loan Agresment, you agreed 1o make your scheduled payments in the amounts and
on the dates set lorih in the Payment Schedule listed in the Federal Truth In Lending Disclosures al the address indicated above, or at
such other address as we ditect you in writing. During this Grace Period, we have agreed to amend, modify, and defer your payments as
set forh below in the Grace Period Payments Deferment Schedule. Therefore, you and we agree to the amended and deferred
payments and periads set forth below in the Grace Period Payments Deferment Schedule. Therefore, you agree fo pay us in cash the
amount owing on the dates set forth in the Grace Period Payments Deferment Schedule set forth befow. if any Deferred Due Date falls
on a date we are not open for business, then you agree to pay us on the next business day, and we will credit such payment, as if we
received it on the appropriate Deferred Due Date. The Grace Period Paymenis Deferment Agresment will be consummated upon the
date you sign it. Time is of the essence in this Grace Period Payments Deferment Agreement. We will not attempt fo collect an amount
Ihat is greater than the amount owed. We will not attempt to coflect the outstanding batance during the term of the Grace Period by
pracess of altemative displite resolulion. by repossessing the Motor Vehicle or by exercising any other right we have under Nevada law,
unless you default on the Grace Period Payments Deferment Agreement.
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Grace Periods Payments Deferment Schedule

Payment Number _Amaunt of Paymest Deferred Periodic Dua Date

1 . $323.00 | 7282014 | o
2 s3s00  egro4
3 . $323.00 - epeRo4 o
4 $323.00  {0/26/2014

5 'saz?fa"owc‘ 417252014
6 S  $323. 00 | 12/25/2014
2 vy 124po1s o
8 $288.57 L 212312015
PR vy '{L 372612015 —
0 T A Car4ios
1 saees7 - 5242005 R
12 T 528857 Censrots .
13  s288.57 72312015 T -
T4 | $288.58 O e2272015 o

The ttal amaunl paid * $4 261.00
after  making all;
payments under the
under the terms of the .

Grace Period | ;
Payments Deferment %
Agreement: o e e :

BECAUSE THIS IS ONLY AN AMENDMENT AND MODIFICATION OF THE LOAN AGREEMENT IN WHICH WE ARE ONLY
MODIFYING AND DEFERRING YOUR PAYMENTS UNDER THE TITLE LOAN AGREEMENT, YOU ACKNOWLEDGE AND
AGREE THAT ALL OF THE TERMS AND CONDITIONS OF THE TITLE LOAN AGREEMENT, INCLUDING THE CHARGING OF
SIMPLE INTEREST AND WAIVER OF JURY TRIAL AND ARBITRATION PROVISION  REMAIN IN FULL FORCE AND
EFFECT.

Right to Rescind, You have the right to rescind this Grace Period Payments Deferment Agreement. You may rescind on or
before the close of business on the next day of business at the location where the Grace Perod Paymenis Deferment Agreement
was inifiated. To rescind, you must come to the location where the Grace Period Payments Deferment Agreement was initiated
and sign a Cancellation of the Grace Pericd Payinents Deferment Agreement. [f you sescind, then we will not charge you any
amount for rescinding, and you will be required to make the paymenls as originally scheduled in the Titte Loan Agreement.

Prepayment.  You may also pay us In full or make prepayments at any time, without an addilional charge or fee, before the final
Deferred Periodic Due Date. If you pay the total amount due under the terms of the Title Loan Agreement in U, as deferred
through negotiations and agreed 1o hersin, then we shall retum tha Title to you, You may also make partial prepayments under
this Grace Period Payments Deferment Agreement at any time without an additicnal charge or kes.

P

; Repayment Pfan Disclosure: i you default on the toan and this Grace Period Deferred Paymehts Agreement, we must 1
" offer a Repayment Plan to you before we commence any civil action or process of alternative dispute resolution, or | 1
- before we reposgesses the Motor Vehicle,

Any commanis ar guestons may be direcled 1o Cuslorer Sarvice at the following nurmber: {500} 804-5363,

Pege 7 of 4
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Defaull and Repayment Plan, You wit be in default under Grace Period Payments Defermenl Agreement if you fail 1o keep any
promise mada herein. Such default occurs an the day immediately tollowiag the date of your failure to perform as described herein. We
may waive 3 default and reirstale your account to good status if you bring your account current of make satisfactory payment
arrangemenls with us. You wilf have the opporlunity to enter into @ Repayment Plan with a term of al least 80 days after the Date of
Default on the Grace Periad Payments Delerment Agreement, Under the terms of any Repayment Pian and pursuant to Nevada law:
(1) you must enter into the Repayment Plan not tater than 30 days afler the date of default, unless we ailow a longer period; {2) we will
allow the period for repayment fo extend st least 90 days after the date of default, unless you agree to a shorfer term; and {3} we may
require you ta make an initial payment of not more than 20 percent of the lotal amount due under the Repayment Plan. If you enterinto a
Repayment Plan, we will honor the terms and we will not charge any other amount as an incident to or a5 a condition of entering into a
Repayment Plan. Such an amount includes, without liritation: (a) any interest, regardiess of the name given (o the interest, other than
the inlerest charged pursuant to the original loan agrcement at a rate which does not exceed the rate charged during the term of the
original lean agreement; or (b) any originadon fees, set-up fees, collection fees, transaction fees, negotialion fees, handling fees,
processing lees, late fees, defaull fees or any other fees, regardless of the name given to the fee. Additionally, if you enler into a
Repaymenl, we will honor the terms of the Repayment Plan, and unless olhervise authorized by Nevada law we will not (i) accepl any
additional security or collateraf from you to enter Into the Repayment Plan; (i} sell to you any insurance (iif) require you to purchase
insurance or any ofher goods or services to enter inlo the Repayment Pian; {iv) make any other loan to you, uniess you are seeking
multiple loans Ihat do naot exgeed the Jimit set forth under Nevada law; (v} attempt to goflect the outstanding balance during the term of
the Repayment Pian by repossessing the Vihicle uniess you default on the Repayment Plan of (vi) atiempt to collect an amount that is
grealer than the amount owed under the lerms of the Repayment Plan. Therelore, if you {1} default on Grace Period Paymenis
Deferment Agreement and do nod enter into a Repayment Ptan and we do nol waive the default, or (1) default on Grace Period Payments
Deferment Agreement, enter into a Repayment Plan, and default on the terms of the Repayment Plan, then we may pursue any remedy
Nevada law allaws, Including seeking repossession and sale of the Motor Vehicle.

Security Interest. You have given us possession of the Tille to tha vehicle, and granted us & security interest in the Title, Was continue
lo maintain our security interest and possession of the Title during this Grace Period Payments Deferment Agreement.

Acknowledgment of Simpla Interest Accrual. You acknowledge that we vse the simple inigresl melhod to calculate and accrue the
inlerest oving under the Loan Agreement. Interest is not compounded under the Loan Agreement. You acknowledge that simple
Interest is charged on the oulstanding principal balance. Paymenis wilt be applied first to accrued interesi, second to oulsianding
charges, if any, and third to principal. We calculated and estimated the simple interest under the Loan Agreemenl and disclosed in the
*Finance Charge™ disclosure assuming you would pay each scheduled payment in the amount scheduled and on the scheduled Payment
Dates. The original Payment Schedule in the Loan Agreement provided for payments which would ratably and ully amortize the entire
Principal Amount and inferest payable. The interest rate under the Loan Agreoment remains unchanged. You acknowledge thal simple
interest is charged on the unpaid principal balance of this Loan Agreement at the dally rate of 0.533% from the date of this toan
Agreement until the earfier of: (i} the due date of your 1ast payment as set forth in tie original Payment Schedule; or (i) payment in fulk,
Now that the Payment Schedule has changed, you acknowledge that the new Payment Schedule provided for in (his Grace Period
Payments Defermenl Agreement, if followed, will ratably and fully amortize the antie Principal Amount and interest payable over a longer
period of time than the original Payment Schedule in the Loan Agreament. As such you acknowiedge and agree you will continue to
incur interest as provided in the Loan Agreement. You furher agree thal in seting the amount of the paymenls and dates of the
paymants, we have esimated the accrued inierest owing to us assuming you make the payments in the amounts scheduled and on the
exact dates sel forth in the Grace Periods Payments Delermeni Schedule abave. Eariy payments may decrease the amoun! of interest
you owe. Making a payment in an amount greaer than scheduled above may decreasc fhe amount of interest you owe. Late payments
may increasa the amount of interest you cwe. The amount of this increase or decrease wili be refiected in the final payment. If an early
payment is less than the scheduled installment, then you must pay the difference on of before the upcaming instaliment due date. You
may request a payoff at any time.

Governing Law and Assignment. Mevada law governs the Loan Agreement and this Grace Pesiod Paymenis Deferment Agreement,
except the Federal Arbitration Act ("FAA") govems the Waiver of Jury Trial and Arbitration Provision. We may assign or fransfer the
L oan Agreement and Grace Period Payments Deferment Agreemient or any of our rights.

Any comments o questions may be dirssted ¢ Cusiomer Secvice atine folloviing numbier: (800} 504-5388.
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By signing this Grace Period Paymenls Deferment Agreement, you acknowledge hal it was filled in before you did so and ihat you have
received a completed copy of it You agree that the information you pravided to belore antaring intc this Grace Period Payments Deferment
Agreement is accurate. You represent that you are not a debtor under any proceeding in bankrupicy and have no intantian to file a pedition far
relief under any chaptar of the United States Bankruptcy Code. You acknowledge that you have read this Grace Period Payments
Deferment Agreement, and agree to its terms, You further acknowledge that excepl as amended herein, all of the terms of the Title
Loan Agreement remain enforceable Including but not Rmited to the charging of simple interest and Waiver of Jury Trial and
Arbitration Provision.

Acknowledgments. By signing befow, you acknowledge that the payment information noted above is accurate. if the tem of this foan is
shorler than 210 days, you further represent that the information previously provided on the Covered Borrower |dentification Statement is stll
agcurate. You agree to Inform the company and sign a new statement if your status as an active duty member of the Armed Forces (Army,
Navy, Marine Corps, Air Force, or Coast Guard), ar as a dependent of spouse of such member changes.

LICENSEE: TilleMax of Nevada, Inc. d/bfa TifleMax

Co-Borrower's Signature Date

Any comments or quesiions mey ve girectad to Cuslomer Secvice al the fotowng aumber: {800} 8045363
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Customer Recet/Repayment Plan Receit. (210 day loan)

TNAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF CF OR BY:
Tm Henderson Nv #1 Sunset Rd Cey UG

4650 E. Sunset Rd. #¢
Henderson, NV 85114

L OAN AGRECMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT'.'
11669-0112962 072812014 09:52:12 AM

LOAN AGREEMENT DATE!
6/28/2014 11,1343 AM

if you have multiple loans, this payment was applied 10 the
loan number identified above.

AMOUNT PAID: AGENT RECEIVING PAYMENT: .

L $350.00 Jo-anne Gerbino - : J
TODAY'S PAYMENT ITEMIZATION
PRINCIPAL PAID: $27.00
INTEREST PAHX $323.C0
CHARGES PAID: $0.00
FEES PAID: $0.00
TOTAL AMOUNT PAID TODAY: $350.00 .
BALANCE DUE ON LOAN: $1,993.00
NEXT SCHEDULED DUE DATE: 8/27/2014
. Account paid in full by rescission.
- Account paid in full. _
O Title Returned Upon Paymaent in Fuil. By signing below, you acknowledge that upon repayment in full, we returned the
Vehicle's Title to you.
0 Rapayment Plan Agreement.
a Grace Period Plan Agreement.

Acknowledgments. By signing below, you acknowledge that the payment information noted above Es agcurate. You further
represent that the information previcusly provided on the Covered Borrower |dentification Statement is still accurate.

Printed Name

Tia-NV-210day - Gustomer Receipt - V.1 0-02.05.2014

Ex.2 —0
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Customer Rece_,,l.t!Repayment Plan Recei).. (210 day loan)

NAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF OR BY:
Tm Henderson Nv #1 Sunset Rd Gl T
4650 E. Sunset Rd. #¢
Henderson, NV 83614

| L OAN AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:
11669-0112962 08/28/2014 04:15:15 PM

LOAN AGREEMENT DATE!
6/282014 11:13:43 AM

If you have multiple loans, this payment was applied to the
loan number identified above.

AMOUNT PAID: AGENT RECEMING PAYMENT:
$330.00 Robin Obregon
TODAY'S PAYMENT ITEMIZATION
PRINCIPAL PAID. $0.70
INTEREST PAID: ' $329.30
CHARGES PAID: $0.00
FEES PAID: $0.00
TOTAL AMOUNT PAID TODAY! $330.00
BALANCE DUE ON LOAN. $1,992.30
NEXT SCHEDULED DUE DATE: 9/26/2014
7 Account paid in full by rescission,
3 Account paid in full,
3 Title Returned Upon Payment in Fuil, By signing below, you acknowledge that upon rapayment in full, we returned the
Vehicla's Title to you.
3 Repayment Plan Agreement.
3 Grace Period Plan Agreement.

Acknowledgments. By signing below, you acknowledge that the payment informatian noted above is agcurate_ You further
represent that the information previously provided on the Gov =d Borrower Identification Statement is still accurate.

e -
FEoL el ,f."l;-_,-_g_,%!.‘
e i ~4
VU bap *
|

Printed Name Signa

TRi-NV-240day - Customer Receipt - V.1 0-02.05.2014
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Customer ReL#.pURepayment Plan Recc ':Jt (210 day loan)

NAME AND ADDRESS OF THE LICENSEE:

Tm Hendearson Nv #1 Sunset Rd
4650 E. Sunset Rd. #¢
Henderson, NV 858014

PAYMENT MADE ON BEHALF OF OR BY:

LOAN AGREEMENT IBENTIFICATION NO.
11669-0112962

LOAN AGREEMENT DATE:
6/28/2014 §1:13:43 AM

If you have multiple foans, this payment was applied to the

loan number identified above.

DATETIME OF RECEIPT OF PAYMENT:
08/26/2014 01:41:28 PM

AMOUNT PAID:

AGENT RECEIVING PAYMENT:

$330.00 - | Robin Obregon
TODAY'S PAYMENT ITEMIZATION
PRINCIPAL PAID: $22.05
INTEREST PAID: $307.95
CHARGES PAID: $0.00
FEES PAID: $0.00
TOTAL AMOUNT PAID TODAY: $330.00
BALANCE DUE ON LOAN: $1,970.25
NEXT SCHEDULED DUE DATE: 10/26/2014

RN

u

3
&

o

Account paid in full by rescission.
Account paid in full.

Title Returned Upon Payment in Full. By signing below, you acknowledge that upon repayment in full, we returned the

Vehicle's Title to you,
Repayment Plan Agreement,
Grace Period Plan Agreement.

Acknowledgments. By signing beiow, you acknowledge that the payment information noted above is accurate, You further

reprasent that the information previously provided on

£

irted Name

overed Borrower identification Statement is still accurate.,

TM-NVY-210day - Customer Raceipt - V.1.0-02.05.2014
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Customer Re )i

——

pt/Repayment Plan Recuipt (210 day loan)

NAME AND ADDRESS OF THE LICENSEE:

Tm Henderson Nv #1 Sunset Rd
4650 E. Sunset Rd. #c
Hendersen, NV 83014

PAYMENT MADE ON BEHALF OF OR BY:

“OAN AGREEMENT IDENTIFIGATION NO.
11669-0112952

LOAN AGREEMENT DATE:
828/2014 11:13:43 AM

I you haye mulliple loans, this
can number identified abave.

Payment was applied 1o the

DATE/TIME QF RECEIPT OF PAYMENT:
102712014 03:50:10 PM

AMOUNT PAID-
$330.00

AGENT RECEINMING FAYMENT:
Natashg Fearington

TODAY'S PAYMENT ITEMIZATION
PRINCIPAL PAID:

_54.46

INTEREST PAID:

$325.654

$0.00

CHARGES PAID.
FEES PAID;

TOTAL AMOUNT PAID TODAY:

50.00

$330.00

BALANCE DUE ON LOAN:

31,965.79

NEXT SCHEDULED DUE DATE:

11/25/2014

Account paid in full by rescission.
J Account paid In full,

] Title Returned Upon
Vehicle's Title to you.

) Repayment Plan Agreement.
1 Grace Period Plan Agreement.

cknowledgments. By signing below,

Nnied Name .

You acknowledge that the Payment inform
‘Prasent that the information Previously provided on the Covered Borrower fdenti

éig

. ray = —— - N S S 'S AT e, o
F e BTN rﬂacatpa - E“.T.{.}-—f’}z.uq-—;ﬂ'fw

Payment in Fyul. By signing below, you acknowledga that upon fepayment in full, we returned the

ation noted ahove is accurate. You further
fication Statement i$ still accurate,

P

~™_ _ ™
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Customer Rece. pt/Repayment Plan Rece. :{210 day loan)

TNAME AND ADDRESS OF THE LICENSEE: CAYMENT MADE ON BEHALF OF OR BY:

Tm Henderson Nv #1 Sunset Rd Cin B
4650 E. Sunset Rd. #C
Henderson, NV 88014

LOAN AGREEMENT IDENTIFICATION NO, _ DATE/TIME OF RECEIPT OF PAYMENT:
11669-0112862 11/25/2014 04:43:09 PM
LOAN AGREEMENT DATE!

6/28/2014 11:13:43 AM

If you have multiple loans, this payment was applied to the
loar number identified above.

AMOUNT PAID: : AGENT RECEIVING PAYMENT:
$340.00 _ Rabin Obregon

TODAY'S PAYMENT ITEMIZATION

PRINCIPAL PAID: $36.15

INTEREST PAID: $303.85 )(O

CHARGES PAID: $0.00 E} cj\fﬁf\

N

FEES PAID: $0.00

TOTAL AMOUNT PAID TODAY: $340.00

BALANCE DUE ON LOAN: $1.929.64

NEXT SCHEDULED DUE DATE: 12/25/2014

Account paid in full by rescission.
Account paid in full.

Title Returned Upon Payment‘in Full. By signing below, you acknowledge that upon repayment in full, we returned the
vehicle's Titie to you.

Repayment Plan Agreement.
Grace Period Plan Agreement.

coO oGO

Acknowiedgment.s. By signing below, you acknowlegge that the payment information noted above is accurate. You further
represent that the information previously provided on Covered Borrower ldentification Statement is still accurate.

P l

rinted Name

TH-HY-210day - Cusiomer Receipt - V.1.0-02.05.2014

Evw 7 N1,

APP 000577




Customer Receipu‘.iepayment olan Receipt1210 day loan)

I
AE AND ADDRESS OF THE LICENSEE:
3 Hendersoen Ny #1 Sunset Rd

50 E. Sunsel Rd. #C
nderson, NV 85014

PAYMENT MADE ON BEHALF OF OR BY:

e — —
N AGREEMENT IDENTIF
569-0112962

N AGREEMENT DATE:
812014 14:13:43 AM

u have multiple loans, ihis
number identified abeve.

e
DATE/TIME OF REGEIPT CF PAYMENT:
122412014 10:45:55 AM

ICATION NO.

paymert was applied to the

YWNT PAID:
4.00

AGENT RECEIVING PAYMENT:
Robin Gbregan J

e e

e ——————TET

e
JAY'S PAYMENT ITEMIZATION

JGIPAL PAID: - $41.74
:REST PAID: $798.26
RGES PAID: $0.00
5 PAID: $0.00
‘AL AMOUNT PAID TODAY: $340.00

ANCE DUE ON LOAN:

 31per90

T SCHEDULED [UE DATE: 1/24/2015

 vzapots -
MRS

Account pald i full by rescission.

Account paid in full.

Titia Returned Upon payment in Full. By signing below, ¥O

yehicie's Title 1o you.

4 acknowledge that upon repayment in full, we returned the

Ropayment Plan Agreement.
Grace Period Plan Agreement.

aowledgment
asent that the

L -2100aY - Cusiome’r

By signing below, you acknowledgs that the payment information noted above is accurate. You further
ation previousty provided on the Covered Rorrowef igentification Staternent is stil accurate.

A D-R2 052014

Reacepl

Cvw 3 . 1R
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Customer Receipt/iRepayment Plan Recei[.ﬁ{z*lo day loan)

[ NAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF OR BY:

Tm Henderson Nv #1 Sunset Rd curwie
4550 E. Sunset Rd. #¢ '
Henderson, NV 89014

LOAN AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:
11669-0112962 01/26/2015 10:17.21 AM

LOAN AGREEMENT DATE..
65/28/2014 11:13:43 AM

if you have multiple foans, this payment was applied to the
[oan number identified above.

AMOUNT PAID: ) AGENT RECEIVING PAYMENT:
$340.00 Jo-anne Gerbino

TODAY'S PAYMENT ITEMIZATION

PRINCIFPAL PAID: $28.06

INTEREST PAID: $311.94

CHARGES PAID: $0.00

FEES PAID: $0.00

TOTAL AMOUNT PAID TOD'AY: $340.00

BALANCE DUE ON LOAN: $1,859.84

NEXT SCHEDULED DUE DATE: 1£2412015
0 Account paid in full by rescission. .
0 Account paid in full. _
& Title Returned Upon Payment in Full. By signing below, you acknowledge that upon repayrment in full, we refumed the

Vehicle's Title to you. : '

Ll Repayment Plan Agreement.
c Grace Period Plan Agreement.

Acknowledgments. By signing below, you acknowledge that the payment informatior} noted above ‘Es al?CUFEtB. You further
reprosent that the information previously pravided on the Covered Borrower \dentification Statement is still accurate.

C% Pl N p

Printed Name . Signayre X S’

TM-NV-210day - Customer Receipt - V.1.0-02.06.2014

Cae ) n“'l
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AMENDMENT OF THE T E LOAN AGREEMENT TO ESTABLISH A PAYMENT PLAN (greater than 210 days)

No. 116690412962 . Date: 1/26/2015
Cuslomer Name: TEERGEEE 1icensee Name: TilleMax of Nevada, Inc. dfb/a TileMax
Addiess: Address: 4550 E. Sunset Rd, #¢
Hendersan 83074 Hendersen, NV 85014

Vehicle Information: 2004, bik, Honda, Element, ${Byn 172141007157
Co-Borower Name:

Addrass:

Terms; In this Amendmenl of the Tile Loan Agreement o Establish 2 Repayment Plan {(*Repayment Plan Agreement"), the words "you” and *your" mean
the customer who has signed it. The words *Licensee”, “we®, "us® and *our" mean TitieMax of Nevada, Inc. dfofa TitleMax, We operate under Chapler 604A
of the Nevada Revised Sizlutes, Wa ara regulated by the Nevada Depariment of Businass & tndustry, Financial instinions Division. The telephone number
6 the Office of the Commissioner to handle concems or complaints of customers is (866} 858-8951. The ward *Vehicle” means the vehicls identified above.

The word "Title* means a certificate of tile or ownership to the vehicle idenlified above, . .
The Titie Loan Agreement. This Repaymant Plan Agreement amends and modifies the Titls Loan Agreement you signedon 06/28/2014  ("Loan

Agreement"), to work out a payment plan. You have the opportunity within 30 days of the date of default on the Loan Agreement {0 enter into a repayment
plan with a term of at least. 90 days, and we must offer the repayment plan to you before we repossess the Vehicle. Under the Loan Agreement, your
payment in the amount of $1,859.84 was due on 01/24/2015  (*Original Dye Date”}.

Payments.This Repaymenl Plan is divided into monthly instaliments of the remaining balance owing. You and we agree to the payment period sel forth
below in the Amended Payment Schedule. In consideration of your promises herein, we agres lo amend and modify the Original Due Date, resulting in
separate payments due on the Periodic Due Dales sef forth below. Therefore, you agree to pay us in cash the amount owing on the dates set forth in the
Amended Payment Schedule set forlh below. By signing below, you agree to make an initial payment of $0.00 and to pay a total of $1859.84 under the
tarms of the Repaymenl Plan. We will not attempt to collact an amount that is greater than the amount owed, We will not aftempl 1a collect the outstanding
balance during the farm of the Repayment Plan by process of altemative dispute resolution, by repossessing the Vehicle, or by exercising any other right we
have under Nevada taw, unless you default on the Repayment Plan

Amended Paymant Schedule:

‘ Periodic Paymenis amaunt of Paymend Periodic Dus Cale
E 15t Scheduisg Payment $265.69 2252015 '
' 2nd Scheduled Payment $265.69 312712015
[_ 3rd Scheduled Payment $265.69 4126/2013
'* 4th Scheduled Payment e $265.59 5/26/2015
E 5th Scheduled Payment ! $265.60 612512015
' Btk Scheduled Payment . E §265.60 112502015
7\ Scheduled Payment $285.70 8/2412015
The lotal amount due under the lerms of the Repayment Plan:; $1859.84

BECAUSE THIS IS ONLY AN AMENDMENT AND MODIFIGATION OF THE LOAN AGREEMENT. YOU ACKNOWLEDGE AND AGREE THAT ALL OF
THE TERMS AND CONDITIONS OF THE LOAN AGREEMENT, INCLUDING THE ARBITRATION AGREEMENT, REMAIN IN FULL FORCE AND

EFFECT. ,

Prepayment. You have the right to rescind this Repayment Plan. You may rescind on ar before the close of business on the next day of business at the
location where the Reiaayment Plan was lnitiated, To rescind, you must deliver to us the total amount due under the Repayment Pian, less anr amount you
paid 1o you 1o iniiate the Repayment Plan. If you rescind, then we will not charge you any amount for rescinding. You may also pay us in full at any tme,
without an additional char%e or fee, before the final Perodic Die Date, If you Jméthe total amount due under the terms of the Repayment Plao in full,
including ali amounts negoliated and agreed to herein, then we shall retum the Title fo you. You may also make a partial payment on the epa{ment Plan at
any lime withoul an addilional charge or fea. You agree that we will apply all partial prepayments lo the outstanding balance amount owing. Unless your next
scheduled payment is your final payment owing, such partial prepa?rnent does not reliave you of your obligation to make your next scheduled payment,
Dofault. You will be in defaull under this Repayment Plan Agreement if you fail to keep any prGraise made herein, Such default ocours on the day immediately

following the date of your failure to perform as described herein. If you default, lhen we may seek repossession and sale of the Vehicle as well as any other
remedy Nevada law allows. If we exercise our remedies, then in accordance with the limilations and rights under the Arbiration Agreement we may bring
an action against you for any or alt of the following relief: (a) The amount of the loan abligation, including, without limitation, the aggregate arount of the interest,
charges and fees negotiated and agreed to by us and you as permitted, less any prior payments made by you, (b) reasonable attorney's fees and costs,
and {c} any other legal or equitable relief that the cdurt or arbilzator deems appropriate. g .
Post Maturity Interest.  Additionally, we may charge and collect interest accrued after the expiration of the initial loan period or after any extenslon or
repayment plan that is allowed, whichever is laler, at an annual rate not 1o exceed the prime rate at the largest bank in Nevada, as ascerained by the
Cominissioner, on January 1 ar July 1, as the case may be, immediately preceding the gxpiration of the initial loan period, plus 10 percent, Wa may charge
and collect such interast for a period not to excead 90 days. Afler that period, we will not charge or callect any interest on the lean. .
By signing this Repayment Plan Agreement, you acknowledge that it was filled in before you did so and that you have received a completad copy of it You
agree that the information you provided to before entering into this Repayment Pian Agreement is accurate. You represant thal you are not 2 debtor under
any proceeding in bankruptcy and have no intention to file a petition for reliefunder any chapter of the United States Bankruplcy Code. You  acknowledge
that you this Repayment Plan Agreement, and agree to its ferms. You further acknowledge that except as amanded herein, all of the
(]

terps of W an Agreement remain enforceable including but not limited to the Arbitration Agreement.
LICENSEE: TileMax of Nevada, In¢. d/bfa TileMax

igfiature loyee -
frents ar questions may be directed to pur Customer Comment tifie al the following loll-free tumber: 1-800-804-5368.
ent Plan-v.1.0-03.11.2011

Fee ™ N
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Customer Receipi xtension &

NAME AND ADDRESS OF THE LICENSEE:
TitleMax of Nevada, Inc. d/b/a TitleMax

A650 £. Sunset Rd. #¢

a LOAN AGREEMENT lUENﬂFICAﬁOM NO;
44669-0112962

LOAN AGREEMENT DATE:

- 06428/2014

If you have muitiple loans,
loan number identified above.

J—— Y et e et e —

AMCUNT PaiD:

TODAY'S PAYMENT

this payment was appiied to the

R P

$280.00 | Jo-anne Gerbino {104) B o i

(TEMIZATION

Receipt/Rep: ment Plan Receipt

" PAYMENT MADE ON BEMALF OF ORBY. |
SRTMIERAERR N Ny

* Henderson, NV 89074

" DATE/TIME OF RECEIPT OF

PAYMENT.

. 02/27/2015 08:48:23 _ s

. AGENT RECEIVING PAYMENT:

e e EnRam———

i e

— J——— m — e 8 —— e g ST
—r C ey e —_ R e o

'NEXT PAYMENT INFORMATION
. PRINCIPAL PAID: $ .. 28000 1 PRINCIPAL, ¢ . .28563. :
INTEREST PAID! % 0.00 . . INTEREST. $ . 000 '-=
i
. FEES! $ ... .00 .
CHARGES PAID $ 000 : :
_ CHARGES! $ ____.000 ?
. FEES PAIR $ _ _...00Q. i i
; | BALANGE DUE ON LOAN: $_ 157084 .- .
! ; 1
i TOTAL AMOUNT PAID TODAY: . i '
! i oA $._..—20000 | REPAYMENT PLAN MINIMUM $ 206869 - E
‘ j
. NEXT SCHEDULED DUE DATE: I

- e — T ————

Account paid In full by rescission

|

O Account paid in full

a Title Returned Upan

v Repayment Plan Agreement
] Loan Agreement

Extension. By signing below, you
acknowledge that pursuant to NRS

[

e ———— §— p——— LA

Payment in Full, By signing below, you acknowledge thatupon repaymant in full, we retumed the Vehicte's Tille lo you.

Extended as Provided Below and in Your { oan Agreement, Which Remains Qulstanding.

acknowiedge that we have extended the loan beyand the Due Date, under the original terms of the Loar: Agreement. You
§ 604A.445, we may oxtend the Loan Agreement for notmore

than six periods of exiension, with each such period not o

axceed 30 days. To extend, you have paid at least the amount of the finance charges provided in the Loan Agreement, For each extension period, yau have

agreed to pay the amouni of

Loan Agreemeant

Agreement.

Extansion Prepayment. Pursuant to the Loan Agreement, you may

fee, before your extended due date listed abave.
Security interest, You have given us possession of
possession of the Title.

Acknowledgments. By signing below, you acknowledge th
previously provided on the Covered Borrower Identificalie)

slatus as an active duty member of the Armed Forces
changes.

m/w

the finance charges pursuant ko the Loan Agreement, and you have agreed to pay such amounts, plus the outstanding
principal, at the end of such exteasion period. The finance charges ‘
Disclosures, BECAUSE THIS 13 ONLY AN EXTENSION OF THE LOAN AGREEMENT, YOu
THE TERMS AND CONDITIONS OF THE LOAN AGREEMENT, INCLUDING THE ARBITRATION
EFFECT, You further acknowledge that the terms of the

are 0.00% per annum.

ACKNOWLEDGE AND AGREE THAT
AGREEMENT, REMAIN IN FULL FORCE AND
the Arbitration

disclosed on a yearly basis, as a petcentage,

Loan Agreement remain enforceable including but not limited to
pay any exiension thereof, in full or In part at any time, without an additional charge of
the Title to the vehicle, and granted us a security interest in the Tille. We continue to mainkain
at the payment inforraatian noled above is accurate. You [urther represent fhat the information

tatement is stll accurate. You agree to inform the company and sign a new statement il your
\ ' Marine Corps, Air Force, or Coast Guard), oras a dependent of spouse of such member

Printed Name

Th-Customer Receipt-V,1.0-62.4 1.2012

Ex.2 -0’
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Customer Receipt™ xtension & Receipt/Reps nent Plan Receipt

NAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF OR BY,
TitleMax of Nevada, Inc. dib/a TitieMax e  Wur =g

4650 E. Sunset Rd. #¢

Henderson, NV 88014 Henderson, NV 89074

L OAN AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT Of PAYMENT:
11669-0112862

LOAN AGREEMENT DATE: 03/252015 10:02.01

0612812014

if you have multipke loans, this payment was applied to the
loan number identified above.

AMOUNT PAIL: : AGENT REGEIVING PAYMENT.
$285.00 Natasha Fearington (270)

: TODAY'S PAYMENT ITEMIZATION NEXT PAYMENT INFORMATION
. PRINGIPAL PAID: O 265.00 PRINCIPAL: 3 265 69
INTEREST PalD! 3 0.00 INTEREST- 5 0.00
FEES: 3 (.00
CHARGES PAID: h ] .00 .
(GHARGES! $ 0.00
FEES PAID. $ 0.00
BALANCE DUE On LOAN: P 1314.64
A :
ToTAL AMOUNT PAID TODAY % 265.00 REPAYMENT PLAN MINIMUM  $ 265,60
! NEXT SCHEDULED DUE DATE! 42612015
O Account paid in full by rescission
| Account paid in full
| Title Returned Upon Payment in Full. Sy signing below, you acknowledge that upon repaymentin full, we returned the Vehicie's Tille fo you.
] Repayment Plan Agreement '

Loan Agreement Extended as Provided Below and in Your Loan Agreement, Which Remains Qutstanding.

Extension. By signing below, you acknowledge that we have exlended the loan beyond the Due Date, under (e original terms of the Loan Agreement. You
acknowledge that pursuant 1o NRS § 604A.445, we may extend the Loan Agreement for not more than six periods of extension, with each such period not o
axceed 30 days. To axlend, you have paid at least the amountof the finance charges provided in the Loan Agreement. For each extension period, you have
agreed to pay the amount of the finance charges pursuant lo the Loan Agreerment, and you have agreed to pay such amounts, plus the outstanding
principal, at the end of such extension period. The finance charges disclosed on a yearly basls, as a percentage, are 0.00% per annum,

Loan Agreement Disclosures. BECAUSE THIS IS ONLY AN EXTENSION OF THE LOAN AGREEMENT, YOU ACKNOWLEDGE AND AGREE THAT
THE TERMS AND CONDITIONS OF THE LOAN AGREEMENT, INCLUDING THE AREITRATION AGREEMENT, REMAIN [N FULL FORCE AND
EFFECT. You further acknowledge nat the terms of the Loan Agreement remain enforceable Including but not limited to the Arbitration
Agreement.

Extension Prepayment. Pursuant to the Loan Agreement, you may pay any exlension thereof, in [ull of in part at any time, withoul an additionat charge of
fee, before your exiended due date listed above. _

Security Interest. You have given us possession of the Tifle to the vehicle, and granted us a securty interest in the Tille, We continue to maintain

possession af the Title,

Acknowledgments. By signing below, you acknowledge that the payment information nofed above is accurate. You further represent that the information
previously provided on the Covered 3orowef [denfification Statement is siif accurate. You agree [0 inform the company and sign a new statement if your
status as an active duty member of the Armed Fordgs (ArmypNavy, Marine Corps, Air Force, or Coast Guard), or as a dependent of spouse of stich mambet
changes.

A ,}'r . K ]
) L] -
‘

L
Printed Name

Gignaty
TM-Costomer Receipt-V. 1.0-02. 17,2012

|

e 7} M
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Customer Receipt"l"‘xtens.ion & Receipthepiﬁ.nent Plan Receipt

[ NAME AND ADDRESS OF THE LIGENSEE: PAYMENT MADE ON BEHALF OF OR RY: T
TitleMax of Nevada, Inc. d/bfa TitleMax GOl i
4650 E. Sunset Rd. #c iisiaaibavion v
Henderson, NV 89014 Henderson, NV 838074
LOAN AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:;
11669-0112962
{ OAN AGREEMENT DATE: 0472772015 17:14:13
06/28/2014
If you have multiple [oans, this payment was applied to the
loan number identified abova.

AMOUNT PAID: AGENT RECEIVING PAYMENT:
$270.00{ Robin Obregon (645)

TODAY'S PAYMENT ITEMIZATION NEXT PAYMENT INFORMATION
PRINCIPAL PAID! $ 270.00 PRINCIPAL: $ 265.69
INTEREST PAID: $ 0.00 INTEREST! % 0.00
FEES: $ Q.00
CHARGES PAID: 3 0.00
CHARGES. $ 0.00
FEES PAID: 3 Q.00
: Barance DUE ON LOAN: b 1044, 84
MOUNT T : .
TOTAL AMOUNT PAID TODAY: 3 <70.00 REPAYMENT PLAN MINIMUM  $ 265.69
NEXT SCHEDULED DUE DATE: 52672012
o Account paid in full by rescission
a Account paid fn full
0 Title Returnad Upon Payment In Full. 8y signing below, you acknowledge that upen repayment in full, we relumed the Vehicle’s Tile to you.
" Repayment Plan Agreement

Loan Agreement Extended as Provided Below and in Your Loan Agreement, Which Remains Outstanding.

Extension, By signing below, you acknowledge that we have extended the loan beyend the Due Dale, under the original terms of e Loan Agreement. You
acknowledge that pursuant 1o NRS § 604A.445, we may extend the Loan Agreement for not more than six periods of extension, with each such pericd not fo
exceed 30 days. To extend, you have paid at least the amount of the finance charges provided in the Loan Agreement. For each extension pericd, you have
agreed 1o pay the amount of the finance charges pursuant to the Loan Agreament, and you have agreed fo pay such amounts, plus the outslanding
principal, at the end of such extension period.The finance charges disclosed on a yearly basis, as a percentags, are 0.00% per annum.

Loan Agreement Disclosures. BECAUSE THIS IS ONLY AN EXTENSION OF THE LOAN AGREEMENT, YOU ACKNOWLEDGE AND AGREE THAT
THE TERMS AND CONDITIONS OF THE LOAN AGREEMENT, INCLUDING THE ARBITRATION AGREEMENT, REMAIN IN FULL FORCE AND
EFFECT, You further acknowledge that the terms of the Loan Agreement yvemain enforceable including but not limited to the Arbitration
Agresment.

Extension Prepayment. Pursuant to the Loan Agreement, you may pay any extension thereaf, in full or n part at any time, without an additional charge or
fes, before your extended due date listed above, :

Security Interest. You have given us possession of the Tie to the vehicle, and granted us a securily interest in the Title. We continue to maintain
possession of the Tite.

Acknowledgments. By signing below, you acknowledge that the payment information noted above is accurate. You further represent that the information
previousty provided on the Covered Borrower Identification Stalement is still accurate. You agree o inform the company and sign a new staternent if your
stalus as an active duty member of the Armed Eorces {Army, Navy, Marine Gorps, Al Force, or Coast Guard), o as a dependent or spouse of such member

changes.
It

A } ‘ _ )
nas A WaNilie . \
Prinied Name ™ (‘l L Signature
TM-Customer Receipt-V.1.0-52, 1720

3]
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Customer Receipl 'xtension & Receipt/Repi ment Plan Receipt

NAME AND ADDRESS OF THE LICENSEE:! " T PAYMENT MADE ON BEHALF OF OR BY:

. TitleMax of Nevada, Inc. dib/a TitleMax | Comml. TN
| 4650 E. Sunset Rd. #c | ik
. Henderson, NV 89014 ! Henderson, NV 89074
Loan AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT!
- 11669-0112862
|
i LOAN AGREEMENT DATE! 05/05/2015 17:22:13
| 08/28/2014
!

If you have multiple loans, this payment was applied to the

toan number identified above.

AGENT RECEIVING PAYMERNT:

if AAMOUNT PaiD:

!

i $1044.84 | Natasha Fearington (270) o o
TODAY'S PAYMENT ITEMIZATION \ NEXT PAYMENT INFORMATION
PRINCIPAL PAID: 5 104484 | PRINGIPAL 5 .000 |
INTEREST PAID: $ 0.00_ . INTEREST: 3 0.00_ 1;

FEES! $ 0.00 i

. CHARGES PalD: : ¥ 0.00

CHARGES. $ _0.00 _
FEES PAID: $ 0.00 !
l * . BALANGE DUR ON LOAN: ¥ Qo0 . ..
T N T : 8 :f
OTAL AMOUNT PAID TODAY $ 1044.84... ' REPAYMENT PLAN MINiMUM 000 e
NEXT SCHEDULED DUE DATE: 6/26/2015 i
O Account paid in fulf by rescission
x Account paid In fuli
O Title Returned Upon Payment in Full. By signing below, you ackrowdedge that upon repayment in fuil, we returned the Vehicle's Title to you.
Repayment Plan Agreement

Loan Agreement Extended as Provided Below and in Your Loan Agreement, Which Remains Qutstanding.

O

Extension, By signing below, you acknowledge thal we have exiended the loan beyond the Due Date, under the original terms of the Loan Agreement. You
acknowledge that pursuant 1o NRS § 604A.445, we may extend the Loan Agreement for not more thaa six periods of extension, with each such period not o
exceed 30 days. To exfend, you have paid at least the amount of the finance charges provided in the Loan Agreement. For each extension period, you have
agreed lo pay the amount of the finance charges pursuant 1o the Loan Agreement, and you have agreed to pay such amounts, phis the cutstanding
principal, at the end of such extension period The finance charges disclosed on a yearly basis, as a percentage, are 0.00% per annum,

Loan Agreement Disclosures. BECAUSE THIS IS ONLY AN EXTENSION OF THE LOAN AGREEMENT, YOU ACKNOWLEDGE AND AGREE THAT
THE TERMS AND CONDITIONS OF THE LOAN AGREEMENT, INCLUDING THE ARBITRATION AGREEMENT, REMAIN IN FULL FORCE AND

EFFECT. You further acknowledge that the terms of the Loan Agreement remain anforceable including but not limited to the Arbitration

Agreement,

Extension Prepayment. Pursuant to the Loan Agreement, you may pay any extension thereat, in full or in part at any ime, without an additional charge or

fes, before your extended due date listed above.

Security Interest, You have given us possession of the Titie lo the vehicle, and granied us a securily interest in the Title. We continue to maintain

possession of the Title.

Acknowledgments. By signing below, you acknowledge that the payment information noted above is accurate. You further represent that the infnnpalicm
previously provided on the Covered Borrower Identification Statement is stil accurate. You agree to inform the company and slgn a new statement if your
staluss as an active duty member of the Armed Forces (Army, Navy, Marine Corps, Air Fosce, or Coast Guarg), of as @ depandent or spouse of such member

| ! VAL 3
TM-Clislomet Reeeipt-V.1.0-02.17.2012

v 2 ....}2°
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Title Loan-Agreement

Date:  10/7/2014 - o~ Number: 11169-0129196
Customer & Co-Customer Information ACCOUNT NUMBER: 11168-0129196 7
FIRST NAME LAST NAME CO-CUSTOMER FIRST NAME CO-CUSTOMER LAST NAME
|- R .
ﬁssg‘!) X l DRIVERS LICJSTATE ID.NQ CO-CUSTOMER SSN CO-CUSTOMER'S DRIVERS LIC/STATE ID. NO,
STREET ADDRESS CG-CUST:OMER STREET ADDRESS
City STATE ZIP CODE CQ-CUSTOMER CitY CO-CUSTOMER STATE CO-CUSTOMER ZIP CODE
Hengderson NV ' 89074 .
HOME PHONE ’ DATE OF BIRTH CO-CUSTOMER HOME PHONE CO-CUSTOMER DATE OF BIRTH
Motor Vehicla & Licensde LICENSEE'S HOURS OF OPERATION: T
Infonmation Manday lo Friday $:00 AM. to 7:00 P.M., Saturday 10:00 A M. to 4:00 P.M., Closed Sunday
LICENSEE NAME LICENSEE PHONE NUMBERE
TilleMax of Navada, inc. d/va TileMax {702)361-27 21 '.
LICENSEE STREET ADDRESS LICENSEE CITY LICENSEE STATE LICENSEE ZIP CODE
3810 Blue Diamond Rd. Suite 105 Las Vegas NV 85139
VEHICLE [DENTIFICATION NUMBER {VIN) LICENSE PLATE
abifiapoonariany : _|
VEHICLE YEAR VEHICLE MAKE VEHICLE MODEL COLOR '
2004 Nissan Frondiar GRAY

Terms. In this Tile Loan Agreement (*Loan Agreamant®), *costomer,” “your,! and *your® mean the customer who signed it “Licensea®, "we", "us” and “qur”
mean TitleMax of Nevada, Inc. d/bfa TitleMax, a fite loan services provider licéased and regulated by the Nevada Financial Institutions Division, 2785 E
Desert Inn Road, Suite 180, Las Vegas, Nevada 89121, Phone: (702) 486-4120, Fax: (702) 486-4563, hitp:iferww. fid. state.nv.us/. The word "Molor Vehicle®

means the vehicle identified above. The word “Tille" means a certificale of Bdeior mgnershib fo the Molor Vehicte,

S
Term, Principai, Interest, Charges and Payment, The original term of ihis loan is 210 days. You promise to timely pay us in cash of as otherwise
agreed in writing $4,420.00 ("Principal Amount'}, which includes any filing fee listed below plus interest on he unpaid principal baance of this Loan
- Agreement at the daily rate of 0.4663% from the date of this Loan Agreement f{ntii 05/05/2015 the eardier of {1} the due date of your lasl payment as set forth
in the Payment Schedule below, or {ii} payment in full You also promise to pay any olher charges provided for under this Loan Agreement. You agree (o
make your payment in the amounts and on tha dates sel forth in e Payment Schedule below (‘Due Date") at the address indicated above, or at such other
address as we direct you in writing. 1f any Due Date (alis on  date we are notiopen for business, then you agree fo pay us on the nex business day, and we
will credit such payment, as if we received it on the appropriate Due Date. The Loan Agreemenl will be cansummated upon the date you sign this Loan
Agreement, Time is of the essence In this Loan Agreement, in consideration of your gelivering the Title to us and granting us a security inferestin the Motor

Vehicle as sel forth below, your promise (o imely pay and agreeing to this Loan Agreement, we agree o provide you a toan in the Principal Amount provided
above, '

Ay comments or guestions may be diroctad fo Cuslomer Service althe foftowing toll-frea number: (800 £04-5368.
Page 1 6f 3
TH.TB WV.nstaliment-loan-zarcement 2 04 7004
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FEDERAL TRUTH-IN:LENDING DISCLOSURES

g

O - - 1 _‘J‘ ‘\_.‘_,‘l
ANNUAL FINANCE CHARGE Amount Financed Total of Payments
PERCENTAGE RATE The dollar amount the credit The amount of credit The amount you will have
The cost of your credit as a will cost you. provided to you or on your paid after you have made alil
yearly rate. : behaif. ' payments as scheduled,
1702117 % . $2,792.73 $4,420.00 $7,21 273
Your payment schedule will be: ' : —
Number of Payments | Amount of Paymenis When Payments are Due
8 $1,030.40 11/6/2014 and each 30 days thereafler
1 $1,030.33 5(5/2015
Security; You are giving a security inferest in the Tille t? the Motor Vehicle,
Filing Fee: $20.00 :
Prepayment if you pay off early, you will not have lo pay a penally, and you may be entilled to a refund of part of the finance charge.
See the {erms below and on the othier pages of this Loan Agresment for anjf additionat information abaut nonpayment, default, any required repayment in
full belore the scheduled date and any prepayment refunds and penallies. |

ltemization of Amount Financed of $4,420,00

1. Amouni given o you directly: $4,400.00

2. Amounl paid on your account: $0.00

3. Amount paid to public officials: $20.00

4. Amount paid o on your behall: $0.00

Calculation of Interest, Application of Payments and Security Interest. : We use the simple inlerest method o calculate the interest. We

calculated the simple interest assuming you will pay on the scheduled Payment Dates. I you make your payments cn the dales set forth in the Payment
Schedule, the Finance Charge box above discioses the total amount of interest you will owe us under this Loan Agreement. Payments are calculaled to
ratably and fully amortize the entire Principal Amount and interest payable. Inlerestis not compounded. Early payments may decrease the amount of
interest you owe. Late payments may increase the amount of interest you owe. The amount of this increase of decrease will be reflected in the finai
payment. If an eaily payment is less than the scheduled instaliment, then youjmust pay I difference on or before the upcoming installment dus date,
Payments will be apolied first o accrued Interest, second to outsianding charges, if any, and third to principal,  We require you to give us possession of the
Title, and you hereby give Us possessian of the Tile. You grant us a securlty Interest in the Motor Vehicle listed above. We will maintain passession of the
Title during this Loan Agreement,

Right to Rescind and Prepayment. You may rescind this foan pursuant to Nevada faw. You may rescind before we close on our next business day,
at the location listed above. We will not charge you any amount for rescinding; To reseind, you must deliver funds equal to the face value of the |oan, less
any fees charged. If you rescind, then we will retum the Title to you, and refund any amount paid. You have the right to make payments in any amotint in
advance at any time without incuring any charge, fée or penalty. 1f you prepay any amouni ai any fime, then the final payment amounts wiil be adjusted as
appropriale to reflect any prepayments we receive. If you prapay pursuant to (his Loan Agreement, then we will retum the Title ko you.

Grace Period,  For purposes of this Loan Agreement, the term “grace period” means the gratuitous period of payments deferment (i) which we offet to
you after entering into this Agreement pursuant to the provisions of NRS B04A.70 and NRS 604A.210, (i) you voluntarily accept such lerms of lhe payments
deferment after entering inlo the Loan Agreement, and {ifi} you and we agree to such temms of payments deferment in a written and signed *Grace Period
Payrnents Deferment Agreement.” We allow customers that are in good stand:ing during the term of this Loan Agreement to request and enter info a Grace
Pericd Payments Deferment Agreement. You may request and enter into a Grace Period Payments Defemment Agreement by refurning to our slore not
earlier than one business day foflowing the date of this Loan Agreement. |f yolt enter into a Grace Period Payments Deferment Agreement, your obligalion
to pay simple interest under this Loan Agreement remains unchanged. Cther fhan the interest and fees originally provided for in this Loan Agreement, we do
not charge you any additional fees or interest for enfering into a Grace Period Payments Delerment Agreement.

Fadadal

Any comments of questions may b2 directed ta Customer Sarvice st the fcllowirg telt-frea number: {800} 804-5358.
' Page 2 0f 5
TH.T3 WY insialimani-loan-acreemant 2 (04 7014
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Repayment Plan Disciosure; If you defauit ¢ @loan, we must offer a ﬁ;apayment Plantoyou  )re we commence any civil action or
process of alternative dispute resolution, or béfore we repossesses the Motor Vehicle. 7

A R R R U A R TR T TR TR

Repayment Plan. If you default and are entitled to enter info a Repayment Plan, we will offer you a ‘Repayment Plan.” We wil give you the opportunity to
enter into @ Repayment Plan for 30 days afler such defauit. The minimum (eim of the "Repayment Plan” is 90 days. We may require you o make an initiat
payment of not more than 20 percent of the total amount due under the terfps of the Repayment Plan. We shall not except as ctherwise provided by this
NRS 604A, charge any other amount to you, including, without limitation, any amount or charge payable directly or indirectly by you ard imposed directly or
indirectly by us as an ingident to or as a condition of enlering inlo a repaymeat plan. Such an amount includes, without limitation: (i) any interest, regardless
of the name given to the Interest, other than the interest charged pursuant to the originaf foan agreement at a rate which does not exceed the annual
percentage rate charged during the term of the originat loan agreement; or (i) any origination fees, set-up fees, coliection fees, ransaction fees, negotiation
fees, handling fees, processing fees, late fees, default fees or any other fees, regardless of the name given o the fes. We will not take additional security for
eatering into a Repayment Plan or attempt 1o coliect an amount that is greater than the amount owed under the terms of the Repayment Plan, We will not
sell you any insurance or require you to purchase insurance or any other goods or services 1o enter into the Repayment Plan, We will not make any other
loan to you white you are in a Repayment Plan. Upan default of your obligations under the Repayment Plan, we may repossess the Motor Vehicle.

Default, Acceleration, Repossession, and Post-Default Interest, . You will be in default and entitled to enter into 2 Repayment Pian on the day
immediately following the date you fail Yo () make 3 scheduled payment on this loan, (i} make a scheduled payment an or belore the due date for the
payment under the terms Grace Period Payments Deferment Agresment; (ili} pay this foan In full an or before the expiration of the iitial loan period as sel
forth herein unless you have entered into a Grace Period Payments Deferment Agreement; {iv} pay this ioan in full on or belore the expiration of the peried
as set forth Grace Period Paymenis Deferment Agreement; or (v) pay any pafmenl under any Grace Period we have extended under NRS 604A.210. We
may waive a default and reinstate your account to good status if you bring yaur account current or make salisfactory payment amangements with us.
However, we are not required to make an offer for you lo enter info a Repaymint Plan more than once for each foan, Provided that the due date of the
repaymaent ptan does not viclate the provisions of Navada Law, you will be in default and not entited o enter into a Repayment Ptan, i you fail {ii) 1o make a
scheduled payment on this loan on or before the due date for the payment under the terms of any repayment plan relating to this lean or {ii} to pay a loan in
full on or before the due date any repayment plan relating to the loan. If you are in default and entiled to enter it a Repaymen! Plan, we may accelerate
the balance, bul we cannot repossess the Motor Vehicle before offering you aiRepayment Plan. if you are in default under the Loan Agresment and Grace
Perlod Faymenls Deferment Agreement and not enlitied to enter into a Repay’;nenl Plan or it you are in default under the Repayment Plan, we may seek
repossession and saie of the Motor Vehicle as well as any other remedy allowed by Nevada faw. If you use fraud to secure a tifle foan, or if you wrongfully
transfer any interest in the Molor Vehicle to a third party, then we may bring a givil action against you for any or all of tha following refief: {1) the amount of the
loan obligation, including, without émilation, the aggregate amount of the interest, charges and fees negoliated and agreed to by us and you as permitted,
less any prier payments made by you, (1) reasenable attorney's fees and costs; and (Itf) any other legal or equitable relief that the courl or arbitrator deems
appropriate. If we do not use one or more remadies following your defautt, we do not waive our right to the same or another remedy or remexdies. Our rights

herein are cumulative, nol axclusive, ,
I .

Gaoverning Law and Assignment. Nevada law governs this Loan Agreement, except the Federal Arbifration Act {"FAA"} governs the Waiver of Jury

Trial and Arbitration Provision, We may assign o¢ transfer this Loan Agreement or any of our rights.

Affidavit.  You acknowledge and agree that you provided us with an affidavil stating: (a) The customer provided kcensee with frue and correct information
cgnceming the customer's income, obligations, employment and ownership of the Motor Vehicle; and (b) The customer has the ability ko repay the fitle loan.

WAIVER OF JURY TRIAL AND ARBITRATION PROVISION. Arbitration is a process in which persons with a dispute; (a) waive their ights to file a lawsuit
and proceed in court and ta have & Jury ¥lal to resolve thelr disputes; and (b) agree, instead, to submit their disputes 1o a neutral third person (an *arbitrator’)
for a decision. Each party to the dispule has an opportunity to prasent some evidence to he arbitralor. Pre-arbitration discovery may be fimited. Arbitration
proceedings are private and less formal than court trials. The arbitrator will issue a final and binding decision resoiving the dispute, which may be enforced
as a court judgment. A cour rarely overturns an arbitralor's decision. THEREFORE, YOU ACKNOWLEDGE AND AGREE AS FOLLOWS:

1. For purposes of this Waiver of Jury Trial and Arbitration Provision (hereinafter the “Arbitration Provision®), the words *dispute” and *disputes® are glven the
broadest possible meaning and include, without fimitation (a} ali claims, disputes, or confroversies arising from or relating directly or indirecty 1o the signing
of this Arbitration Provision, the validity and scope of this Arbitration Provision and any claim or altempt to sef aside this Arbitration Provision; (b} aif federal or
state law claims, disputes or controversies, arising from or relating direcly or indirectly to this Loan Agreement {including the Arbitration Provisian), the
information you gave us before enlering into this Loan Agreement, andfor any bast agreement or agreements belween you and us,; (c) all counterclaims,
cross-claims and third-party claims; {d} all common law claims, based upon conlract, tort, fraud, or other intentional torts; (e} all claims based upon a violation
of any stale or federal constitution, statute or regulation; (f) all claims asserted by us against you, including claims for money damages to collect any sum we
claim you owe us; {g} all claims asserted by you individually against us and/or z:my of our employees, agents, directors, officers, shareholders, governors,
managers, memoers, parent company or afiifiated entities (hereinafter coliectively referred to as "related third parties”), including claims for money damages
and/or equitable or injunctive retief; (h) all claims asserled on your behalf by aniother person; (f) alf cialms asserted by you as a private attorney general, as a
representative and member of a class of persons, or in any other representative capacity, against us andfor related third parties (rereinafter referred fo as
“Representative Claims"); and/or () all claims arising from or relating directly of indireclly to the disclosure by us or related third parties of any non-pubiic

personal information about you.

Ay Gommenis or questions may be directed to Customer Service at ine followdng toil-fres nunber: (300) 204-5368.
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2. You acknowledge and agree that by enlerin -~ 5 this Arbilration Provision:

(a) YOU ARE WAIVING YOUR RIGHT TO HAVE A TRIAL BY JURY TO RESOLVE ARY DISPUTEALLEGED AGAINST US OR RELATED THIRD

PARTIES;
{b) YOU ARE WAIVIRG YOUR RIGHT TO HAVE A COURT, QTHER THAN A SMALL CLAIMS TRIBUNAL, RESOLVE ANY DISPUTE ALLEGED

AGAINST US OR RELATED THIRD PARTIES; and

(c) YOU ARE WAIVING YOUR RIGHT TO SERVE AS A REPRESEHTATWE AS A PRIVATE ATTORNEY GENERAL, OR IN ANY OTHER
REPRESENTATIVE CAPAGITY, ANDIOR TO PARTICIPATE AS A MEMBER OF A CLASS OF CLAIMANTS, IN ANY LAWSUIT FILED AGAINST US
AND/OR RELATED THIRD PARTIES.

3. Except as provided'in Paragiaph € below, ail disputes inctuding any Raprasentativa Claims against us and/or related (hird parties shall be resolved by
hinding arbitrafion only on an individual basis with you. THEREFORE, THE ARBITRATOR SHALL ROT CONDUCT CLASS ARBITRATION; THAT I8, THE
ARBITRATOR SHALL NOT ALLOW YOU TO SERVE AS A REPRESENTATIVE AS A PRIVATE ATTORNEY GENERAL, OR IN ANY OTHER

REPRESENTATIVE CAPACITY FOR OTHERS IN THE ARBITRATION.

4. Any parly lo a dispuls, including relaled third parties, may send the other party wiitten notice by certified mail retum recelpt requested of their intent 0
arbitrate and setling forth the subject of the dispute along with the relief raqueiatad aven if alawsuit has beon fled, Regardiess of who demands arbilration,
you shall have the right to select sither of the following arbitration argamzailans to administer the arbilration. the American Arbitration Association
(1-800-778-7879) http:Awww.adr.org, or JAMS (1-800-352-5267) hitp:/fwww. jamaadr com. However, the parlies may agree to seleci a local arbitrator who is
an attomey, relired judge, or arbitrator registered and in good standing with ap arbitration associafion and arbitrate pursuant to such arbitrator's rules. If the
arbitration associations listed above are nof available and the panlies cannot dtherwise agree on a substitute, then any parly may pelition a ¢ourt pursuant to
section 5 of the Federal Arbifration Act, 9 U.S.C. sections 1-16 to select an az’bltratit}ﬂ organizalion, provided such arifration organization shall enforce the
terms of this Loan Agreement and the Arbitration Provision, including the prohibition on class arbliration. Tha party receiving nofice of arbitration wilt respond
in writing by certified mall refurn recelpt requested within twenly (20) days. | you demnand arbitration, you must inform us In your demand of the arbilration
organization you have selected or whether you desire lo select a local arbltra!{:sr I related third parties or we demand arbitration, you must nofify us within
twenly (20} days in writing by certified mail return receipt requested of your decislon to select an arbitration organization of your desire to select a local
arbitrator. if you fail to notify us, then we have the right ta select an arbitration) crganization. The parties to such dispute will be governed by the rules and
-procedures of such arbitration organization applicable 1o eonsumer disputes, {o the extent those rules and procedures do not contradict the express ferms of
this Loan Agreement or the Arbitration Provision, including the limitations on tha arbitrator below, You may obiain a copy of the rutes and procedures by

contacting the arbitralion organization listed above.

5. Regardless of who demands arbilration, we wilt advance your porfion of ma expenses assoclated with the arbilration, Including the filing, administrative,
hearing and arbilrator's fees {"Arbliration Fees"). Throughout the arbilration, gach party shall bear his or her own attorneys' fees and expenses, such as
wilness and expert witness fees, The arbitrator shaill apply applicable substanﬁva faw consistent with the FAA, and applicable statutes of limitation, and shall
honor ¢laims of privilege recognized at law. The arbitration hearing will be conducted In the county of your residence, or willin 30 miles {rom such county, or
in the county in which the transaclion under this Loan Agreement occurred, arj_m such other place as shall ba ordered by the arbitrator. The arbitrator may
decide, with or without a haaring, any motion that is substantiatly simitar to a mofion to dismiss for failure to slate a claim or a motion for summary judgment.
In conducting the arbitration proceeding, the arbitralor shail nol apply any federal or state rules of civil procedure or evidence. If allowed by statute or
applicable law, the arbitrator may award statutory damages and/or reasonable atiomeys' fees and expenses. If the arbitrator renders a decision or an award
in your favor resolving the dispute, then you will not be responsible for reimbursing s for your portion of the Arbitration Fees, and we will reimburse you for
any Arbitration Fees you have previously paid. f the arbitrator does not render a decision o an award in your {avor resolving the dispule, then the arbitraior
shall require you fo reimburse us for the Arbitration Fees we have advanced, not lo exceed the amount which would have been assessed as court costs if
the dispule had been resolved by a state court with jurisdiction, less any Arbnrahan Fees you have previcusly paid. Af the imely request of any party, the
arbitrator shall provide a wiilten explanation {or the award. The arbitralor’s award may be filed with any court having jurisdiction.

6. All parties, including related third parties, shall retain the right to seek adjudication in a smali claims tribunal for disputes within the scope of such tibunal's
jurisdiction. Any dispute, which cannot be adjudicated within the jurisdiction ofa small claims tribunal, shall be resolved by hinding arbitration. Any appeal of
a judgrnent from a small claims fibuinat shalt be resolved by binding arbitrationi. Furthermore, nothing in this Arbitration Provision shall limit the right of you or
us (a) 1o foreclose against the Motor Vehicle by the exercise of any power under the Loan Agreement or under applicable law, (D) to exarcise self-help
remedies such as set off or repossession, or (c) to obtain provisionat or anciflary remedies such as pre-judgment seizure of property, detinue, replevin, or
injunctive relief, or to seek or obtaln any other raditional equilable refief which daes not claim money damages from a court having furisdiction. The
instifetion and mainfenance by you or us of any action set forth in this Paragraph & shall not constitute a waiver of the right to submit any dispute 1o

arbitration, including any counterclaim asseried,

7. This Arbifration Provision is made pursuant io a transaction involving interstate commerce and shail be governed by the FAA. If a final non-appealable
judgment of a court having jurisdiction over this transaction finds, for any reason, that the FAA does not apply to this transaction, then our agreement to
arhilrate shail ba governed by the arbitration law of the State of Nevada,

Any sommenis of Guastions may be directed 1o Customer Serviee at the following toll-ires nuimber (800 804-5363
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8. This Arbitration Provislon is binding upon and " “fits you, your respective heirs, successors and ass . The Arbitralion Provision is binding upon and
benefits us, our successors and assigns, and relawed’ third parties. The Arbitration Provision conlinues in~-# force and effect, even if your obligations have
been prepaid, paid or discharged through banknuptcy, The Arbitration Provision survives any fermination, amendment, expiration of perlormance of any
transaction between you and us and continues in full force and sffect unless you and we otherwise agree in wniting.

9. OPT-QUT PROCESS. You may chaose to opt-out of this Arbitration Provision but only by following the process set-forth below. If you do not wish to be
subject to this Arbitration Provision, then you mus! notify us in wniting within: sixty (60} calendar days of the loan date al the following address: TitleMax of
Nevada, Inc. dlb/a TileMax, Atin; Legal Bept, P.O. Box 8323, Savannah, GA 31412, Yaur written notice must inctude your nama, address, Account
number, the Joan date, and a statement thal you wish o opt cut of the Arbifration Provision. If you choose to opt out, then your choice will apply only fa this

Loan Agreament.

Acknowledgments, This Loan Agreement confains a binding Waiver of Jury Trial and Arbitration Provision. By signing this Loan Agreement you
acknowledge that il was filled in before you did so and that you received a completed copy of it. You agree that the information you provided belore enienng
into this Loan Agreement is accurate, You warmant that you are not a debfor under any proceeding in bankruptcy and have no intention lo file a petition for
refief under any chapter of the United States Bankruptey Code. You agree that the amount of the kan does not exceed the falr markat value of the Motor
Vehicle. You agree that you have the ability to repay this Loan Agreement, based upon your current and expected income, obiigations, and
employment. You acknowtedge that the loan does nol require a baﬂuan payment of any kind. You further acknowledge that you have read,
understand, and agree to all of the terms of this Loan Agreement, including the Waiver of Jury Trial and Arbitration Provisioa,

THIS DOCUMENT 18 SUBJECT TO A SECURITY INTEREST iN FAVOR OF ; AND PLEDGED AS COLLATERAL TO, WELLS FARGO BANK, NATIONAL
ASSOCIATION, AS COLIATERAL AGENT,

TitleMax of Nevada, Inc. db/aTifteMax

W S .Y G4 ot

R

C@l /373 ngnatura ale ‘ Its Authofized Agent Date

Co-Customer's Signature Date

Any comments of quastions may b directed ' Cuglomer Service 24 the following toli-free numbsr. {B0D) 804-5308.
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GRACE PERIOD PAYMENTS DEFERMENT AGREEMENT

Dale: Account Number: 11169-G129196
Customer Name: Licensaa Nama: TitleMax of Nevada, Inc. d/b/a TitlaMax
Cign (g, Address; 3810 Blue Diamond Rd. Suite 105
Adtirss: o . Las Vegas, NV 89138

Senderson, NV 89074 Vehlcle tnformation:2004 Nissan Frontier INBED29X74C453308

Co-Bomrower Nama:

Address:

Definitions and Terms. I this Grace Perlod Payments Defennent Agresment, "customer,” *you,” and "your® mean [he customer who
signed it “Licensee’, "we*, “us* and "our’ mean TileMax of Nevada, Inc. dib/a¥ifeMax | a fille loan services provider licensed and
regulated by the Nevada Financial institutions Division, 2785 E Desert Inn Road, Suile 180, Las Vegas, Nevada 89121, Phone: {702)
486-4120, Fax: (702) 486-4563, hitp:/fwww.fid state.nv.usf. The word *Motor Vehicle® means the vehicle identified above. The word
*Tille" means a certificate of tile or ownership to tha Moior Vehicle,

Consideration, You acknowledge and agree that you and we entefed into a Title Loan Agreement on 10/07/2014 ("Loan Agreement.”)
Under the Title Loan Agreement, we agreed with you that we may sibsequently offer you a *Grace Perod” which is a gratuitous period of
payments deferment. You agree that we are offering you a "Grace Period” and you are voluntarly accepting such ofter atler entering Into a
Loan Agreement pursuant to the provisions of NRS 604A.70 and NR$ 604A.210. Please note that since this is a "Grace Period” it is
not an "extension” as definad In NRS. 604A.085.. Under the Title Loan Agreement, your obligation lo pay simple interest under the
Loan Agreement remains unchanged. Ofher than the interest and fees originally provided for in the Tille Loan Agreement, we do nol
charge you any additional fees or interest lor entering Into this Grace Period Payments Deferment Agreement.

NOW THEREFORE, in consideration of the mutual promises, herein you and we agree to the payments deferment in this writlen and
signed Grace Period Payments Deferment Agreement,

Grace Period Payments Defarment, In the Title Loan Agreement, you agreed to make your scheduled payments in the amounts and
on the dates set forth In the Payment Schedute listed in the Federal Truth In Lending Disclosures at the address indicated above, or at
such other address as we direct you In wiiting. During this Grace Period, we have agreed to amend, modify, and defer your payments as
sef forth below in the Grace Period Payments Deferment Schedule, Therefore, you and we agree to the amended and defetred
payments and periods set forth below in the Grace Period Payments Deferment Schedufe. Therefore, you agree to pay us in cash the
amount owing on the dates set forth in the Grace Period Payments Deferment Schedule set forth below. f any Deferred Due Date falls
on @ date wa are not open for business, then yau agree to pay us on the next business day, and we will credit such payment, as if we
received it on the appropriate Deferred Due Date. The Grace Period Payments Deferment Agreement will be consummated upen the
date you sign it. Time is of the essence in this Grace Period Payments Deferment Agreement. We will not atiempt fo collect an amounl
thal is greater than the amount owed. We will nol attempt to collect the outstanding balance during the term of the Grace Period by
process of altemative dispute resclutlon, by repossessing the Motor Vehicle or by exercising any ofier right we have under Nevada law,
unless you default on the Grace Period Payments Deferment Agreement.

Any comments or questions may be directed to Customer Sarvice at the foflowing number: {860) 804-53¢8.
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Grace Periods Payments Deferment Schedule

Payment Number Amount of Payment Deferred Periodic Due Date
1 $618.36 11/6/2014
2 $618.36 12612014
r 3 $618.36 1452015

4 $618.36 2/412015
o $618.36 3/6/2015
6 $618.36 4/5/2015
7 $618.38 5/5/2015
5 $631.43 6/4/2015
g $631.43 71412015
10 $631.43 8/3/2015
11 $631.43 97212015
12 3631.43 10/2/2015
13- $631.43 14/1/2015
14 $631.42 121112015

The lotal amount paid | $8 748,52

after  making  alt

payments under the

under the terms of the

Grace Period

Payments Deferment

Agreement;

BECAUSE THIS 15 ONLY AN AMENDMENT AND MODIFICATION OF THE LOAN AGREEMENT IN WHICH WE ARE ONLY
MODIFYING AND DEFERRING YOUR PAYMENTS UNDER THE TITLE LOAN AGREEMENT, YOU ACKNOWLEDGE AND
AGREE THAT ALL OF THE TERMS AND CONDITIONS OF THE TITLE LOAN AGREEMENT, INCLUDING THE CHARGING OF
SIMPLE INTEREST AND WAIVER OF JURY TRIAL AND ARBITRATION PROVISION REMAIN IN FULL FORCE AND

EFFECT. :

Right to Rescind, You have the right to rescind this Grace Period Payments Deferment Agreement. You may reseind on or
before the close of business on the next day of business al the location where the Grace Period Payments Deferment Agreement
was initated. To rescind, you musi come to the location where the Grace Pericd Payments Deferment Agreement was initialed
and sigh a Cancellation of the Grace Period Payments Deferment Agresment. If you rescind, then we will not charge you any
amount for rescinding, and you wili be required to make the payments as oniginally scheduled in e Title Loan Agreement.

Prepayment.  You may also pay us in full of make prepayments at any time, without an additional charge or fea, before the final
Deferred Periodic Due Date. If you pay the total amount due” under the terms of the Tifle Loan Agreement in full, as deferred
through regoliations and agreed to herein, then we shail retum the Title to you. You may also make partial prepayments under
this Grace Period Payments Deferment Agreement al any time without an additicnal charge or fee,

Repayment Plan Disclosure: If you default on the loan and this Grace Perlod Deferred Payments Agreement, we must
offer a Repayment Plan 1o you before we commence any civll action or process of altemative dispute resolution, or

before we repossesses the Motor Vehicle.

Any comments or questions may be directed 0 Cuslomer Sewvice at the following number: (800) 804-5368,
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Defautt and Repayment Plan, You wil be in default under Grace Period Payments Deferment Agreement If you fall 1o keep any
promise made herein. Such defauft occurs on the day immediateiygfolfewing the date of your failure to perform as descdbed herein. We
may walve a default and reinstate your account to good Status if you bring your account curent or make salisfactory payment
arrangements with us. You will have the opportunity to enter into-a Repayment Plan with a term of at least 90 days affer the Date of
Defauit on the Grace Period Payments Deferment Agresment. Under the terms of any Repayment Plan and pursuant to Nevada law:
(1) you must enter into the Repayment Plan not later than 3¢ days after the date of default, unless we aflow a longer period; (2) we will
allow the period for repayment to extend at least 90 days after the date of default, unless you agree to a shorter temn; and {3) we may
require you to rake an initial payment of not more than 20 percent of the total amaunt due under the Repayment Pian. If you enter into a
Repayment Plan, we will honor the ferms and we will not charge any other amount as an incident lo or as a condifion of entering into a
Repayment Plan. Such an amount includes, withoul fimitation: (s) any interest, regardiess of the name given to the inferesl, other than
the interest charged pursuant to fhe original loan agreement at a rate which does not exceed the rafe charged during the term of the
original loan agreement; or {b) any origination fees, set-up fees] collection fees, transaction fees, negoliation fees, handling fees,
processing fees, late fees, defaull fees or any other fees, regardisss of the name given lo the fee. Additionally, if you enter into a
Repayment, we will honor the terms of the Repayment Plan, and upless otherwise authorized by Nevada law we will not (i} accept any
additional securily or coflateral from you to enter into the Rapaym}ant Flan; (i) sell to you any insurance (i) require you o purchase
insurance or any other goods or services to enter into the Repaynhent Plan; {iv) make any other loan to you, unless you are seeking
multiple loans that do not exceed the fimit set forth under Nevada faw; (v} attempt to collect the outstanding balanca during the term of
the Repayment Plan by repossassing the Vehicle unless you default on the Repayment Plan or {vi) attempt to collect an amount that is
greater than the amount owed under the terms of the Repayment Plan, Therefore, if you (I} default on Grace Period Payments
Deferment Agreement and do not enter inlo a Repayment Plan and we do nol waive the default, or () default on Grace Period Payments
Deferment Agreement, enter into a Repayment Ptan, and default on the terms of the Repayment Plan, then we may pursue any remedy

Nevada law allows, including seeking repossession and sale of the Motor Vehicle.
1

Security Interest. You have given us pussession of the Tille to th  vehicle, and granled us a security ilerest in the Tile. We continue
to maintain our security nterest and possession of the Titie during ti}is (race Period Paymenis Deferment Agreement.

Acknowledgment of Simple Interest Accrual. You acknowladge émt we use tha simple interast method to calculate and accrue the
Interest owing under the Loan Agreement. Interest is not compoblinded under the Loan Agreement, You acknowledge that simple
interest is charged on the outstanding principal balance, Payments will be applied first lo accrued Interest, sacond to outstanding
charges, if any, and third lo principal. We calculated and esﬁmatedlme'simpie interest under the Loan Agreement and disclosed in the
*Finance Charge" disclosure assuming you would pay each scheduled payment in the amount scheduled and on the scheduled Payment
Dates. The original Payment Schedule in the Loan Agreement provided for paymenis which would ratably and fully amartize the entire
Principal Amouni and interest payable, The interest rate under the Ecan Agreement remains unchanged. You acknowledge that simple
interest is charged on the unrpaid principal balance of this Loan Agreement at the dally rate of 0.4663% from the date of Lhis Loan
Agreement until the earlier of. (i) the due date of your last paymentias set forth in the original Payment Schedule; of (if) payment in full,
Now thal the Payment Schedule has changed, you acknowledge that the new Payment Schedule provided for in this Grace Period
Payments Delerment Agreement, If followed, will ratably and fully amortize the entire Principal Amount and interest payable over alonger
period of Eme than the original Payment Schedule in the Loan Agreement  As such you acknowiedge and agres you will confinue to
incur interest as provided in the Loan Agreement. You further agree that In seffing the amount of the payments and dates of the
paymenls, we have estimated the accrued interest owing to us assuming you make the payments in the amounts scheduled and on the
exact dates set forth in the Grace Periods Payments Deferment Schiedule above. Early payments may decrease the amount of interest
you owe. Making a payment in an amount greater than scheduled abova may decrease the amount of interest you owe. Late payments
may increase the amount of interest you owe. The amount of this increase or decrease will be refiected in the final paymenl, I an early
payment is less than the scheduled installment, then you must pay e difference on or before the upcoming instaliment due date. You

may request a payoff at any time.

Goveming Law and Assignment. Nevada law govems the Loan Agreement and this Grace Period Payments Deferment Agreemant,
except lhe Federal Arbitration Acl ("FAA®) governs the Walver of Jury Trial and Arbitration Provision. We may assign or fransfer the
Loan Agreement and Grace Period Payments Deferment Agreement or any of aur rights.

Any commenls or questions may be directed to Customer Service al the following number: (800} 804-5368.

Fagef3 of 4

Cw

P

ATAY

APP 000593




N T
By signing this Grace Period Payments Deferment Agraement, you acknowledge that it was filed in before you did so and that you have
recaived a completed copy of i You agree that the information you provided 1o before enfering into this Grace Period Payments Deferment
Agreement is accurate. You represent that you are not a deblor under any proceeding in banknuptey and have no intention o fite a pelition for
relief under any chapler of the United States Bankruptcy Code. You acknuwiedga that you have read this Grace Period Paymenis
Deferment Agreament, and agres to its terms. You further acknowledge that except as amended herein, all of the terms of the Title
Loan Agreement remain enforceable including but not limited to' the charging of simple interest and Waiver of Jury Trial and

Arbitration Provision.

Acknowledgments. By signing below, you acknowledge that the payment information noted above is accurate. |f the lerm of this loan is
shorter than 210 days, you further represent that the information previously provided on the Covered Borrower Identification Statement is still
accurate. You agres to inform the company and sign a new statement if your status as an active duty member of lhe Anmed Forces (Ammy,
Navy, Marine Corps, Air Force, or Coast Guard), or as a dependent or spouse of such member changes,

LICENSEE: TitleMax of Nevada, Inc. d/bfa TileMax

ol M,/z/ W / Q/«r/
‘tys Signature Oate its Authorized Agent / Dge 7

Co-Borrower's Signature Dale

Any commenis or quastons may be directed to Cus'orner Service at the fellowing number: (300) 804-5368,
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Customer Receipt/Repayment Plan Receir. 210 day loan)

NAME AND ADDRESS OF THE LICENSEE:
Tr Las Vegas Nv #12 Blue Diamo
3810 Biue Diamond fRd. Suite 105
Las Vegas, NV 89139

PAYMENT MADE CN BEHALF OF OR BY:
FrOE

LOAN AGREEMENT IDENTIFICATION NO.
11168-0129196

LOAN AGREEMENT DATE:
10/712014 3:48:23 PM

foan number identified above.

If you have muitiple loans, this payment was applied to the

DATETIME OF RECEIPT OF PAYMENT:
1172112014 03:58:41 PM

AMOUNT PAID: AGENT RECEIVING PAYMENT:
$600.00 Mary Smith

TODAY'S PAYMENT ITEMIZATION

PRINCIPAL PALD: 30.00

INTEREST PAID: $600.00

CHARGES PAID; $C.00

FEES PAID: $0.00

TOTAL AMOUNT PAID TODAY: $600.00

BALANCE DUE ON LOAN; $4,747.54

NEXT SCHEDULED DUE DATE: 11/6/2014

Account paid In full by rescission.
Account paid in full.

Vehicla's Title to you,
Repayment Plan Agreement,
Grace Period Plan Agreement.

0 ©ood

Title Returned Upon Payment in Full, By signing below, you acknowledge that upon repayment in full, we returned the

Acknowledgments. By signing beiow, you acknowledge that the payment information noted above is accurate. You furthar
represent that the information previously provided on the Covered Borrower ldentification Statement is still accurate,

igrafure

THE-RL2HGGEyY - Clstomer Recaipt - V. 1.0-02.05 2014
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Customer Rece_pt/Repayment Plan Recei, . (210 day loan)

Tm Las Vegas Nv #12 Blua Diamo
3810 Bilue Diamond Rd. Suite 105
Las Vegas, NV 89139

NAME AND ADDRESS OF THE LICENSEE:

PAYMENT MADE ON BEHALF OF OR BY:
Mg N -

LOAN AGREEMENT IDENTIFICATION NQ.
11169-0129196

LOAN AGREEMENT DATE:
10/7/2014 3:48:23 PM

loan number identified abaove.

If you have multipte loans, this payment was applied o the

DATE/TIME OF RECEIPT OF PAYMENT:
11/24/2014 11:24:53 AM

AMCUNT PAID:
$19.00

AGENT RECEIVING PAYMENT:

Jasmine Bishop

TODAY'S PAYMENT ITEMIZATION

PRINCIPAL PAID: $0.00
INTEREST PAID: $19.00
CHARGES PAID: $0.00
FEES PAID: $0.00
TOTAL AMOUNT PAID TORAY: $19.00
BALANCE DUE ON LOAN: $4,790.38
NEXT SCHEDULED DUE DATE: 12/6/2014

Account paid in full by rescission.
Account paid in full.

Vehicle's Title to you.
Repayment Plan Agreement.
Grace Period Plan Agrasment,

O4d 080

Title Returned Upon Payment in Full. By signing below, you acknowledge that upon repayment in full, we retumed the

Acknowledgments, By signing below, you acknowiedge that the payment information noted above is accurate. You further
represent that the information previously provided on the Covered Borrower [dentification Statement is still accurate.

My fro=="

T s

Pr‘mféd Name

;g/ alufet
/

TM-NV-210day - Customer Receipt - V.1.0-02.05.2014
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Customer Recel. Repayment Plan Recelp. 210 day loan)

I NAME AND ADDRESS OF THE LICENSEE: b PAYMEN MADE ON BEMALF OF QR BY: i
T Las Vegas Nv #12 Slug Diamo ' E‘W*

3810 Blue Diamond Re. Sulig 105
i.2s Vegas, NV 85139

[

O AN AGREEMENT IDENTIFICATION NG, L NATETIME OF RECEPT OF PAYMENT: | |
L 41169-0129796 LMD 1144133 AM !

: : !
L LOAN AGREERMENT DATE:
‘ 1047/2014 3:48:23 Phi

if you have muitipie loans, this peymen? was asgied 1o ine
-+ ioan number identified above,

et gl £ A T, -,

- AMOUNT PAID: P AGENT RECEIVINE PAYMENT: |
T $200.00 | Msry Smiin i

' TODAY'S PAYMENT ITEMIZATION

PRIMNCIPAL PAID: 2000

t INTEREST FPAID: . SISO .
P CHARGES PAID: 30.00

CEEES PAID: $5.00

| TOTAL AMOUNT PAID TODAY: $200.60

| AALANCE DUE ON LOAN: . $5.457.530

' NEXT SCHEDULED DUE DATE: 21312544

o Account paid In fuil by rescission.
i Account paid in full,

3 Title Returned Upon Payment in Full. By signing below, you scknowledge ihat upon repayment in full, we returnad the
Veahicle's Tilg 1o yoil

¥ Repaymant Ptan Agreement.
rl Grace Period Plan Agreeimeant.

Acknowledgments. By ssgning beiow, you acknowledge that the paymant infermation noted above is accurate. You further
represent thai the rciration previously provided on they overed Gorrower identificaticn Statement is still accurate,
] -

Mee M H1N
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Customer Rece. Jt/Repayment Plan Recei, (210 day ioan)

- mLARME AND ADORESS CF THE LICENSEE; PAYMENT MADE ON BEHALF OF CR BY:
S i A ==

T es Vegas Ny #12 Blus Diamo
ZR1G Biue Diamond Rd. Suite 105
Lz Vegas, NV 89139

SATETIME OF RECEIPT OF PAYMENT:
02/04/2015 02:48:05 PM

. LOAN AGREEMENT IDENTIFICATION NC,
©55-01261098

< T3AN AGREEMENT DATE:
SOTIZ014 34823 PM

PO ——. FPPIRRPEEL RIS RE L

- f vou have multiple Yoans, this payment was applied to the
Flear aumber identified above. J

[Ty

AEMOUNT PAID: | AGENT RECEIVING PAYRIENT:
S84230.CG0 Jasmine Bishcp

TODAY'S PAYMENT ITEMIZATION

' FRINCIPAL PAID: $0.0G

‘ INTEZREST PAKD: $420.00
! CHARGES PAID: . $0.00

:

. FEES PAID: $0.00

; TOTAL AMOUNT PAID TODAY: 420,00
SBALANCE DUE ON LOAN: $5.664.43
¢ MEXT SCHEDULED DUE DATE: 1/5/2015

B

Account paid in full by rescission.
Account paid tn full.

Title Returned Upon Payment in Full. By signing below, you acknowiadga that upon repayment in full, we returned ihe
Yehicle's Title o you.

Rapayment Plan Agreemant.
Grace Period Plan Agreament.

1 1%

[

Il

Beknowledgmants. By signing below, you acknowiedge that the payrnent information ncted above is accurate. You furiher
raprasent that the information previously provided on the Coversd Barrower Identification Statament is still accurate.

=

5

o

oA LYo R L I L N LR I R AL
Sidday - Customer MReasipd - W oL IR EET

o™ AN e
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Customer ReCewl ﬁepaymeni

1 ————————

g = ﬁ\f\iD ADDRESS OF THE LICENSEE:

s 5 Vagas Ny #12 Blue Diamo
55 D Blue Diamond Rd. Suite 105
Las Vegas, NV 88139

%
=<
=
i3
s
ol
=
'b
I l1

LDAN
“1°59-0126196

1 AN AGREEMENT DATE:
TRI72014 3:48:23 PM

AGREEMENT IDENTIFICATION NG,

¥ vey have midltiple loans, this payment was appiied to the

: ‘;:an number identified above.

i
| DATETIME OF RECEIPT OF PAYMENT:
| 020612615 1129:52 AM

]

f

]

|

|

T AMCUNT PAID:
5440 G0

|
!
|

i
Ji

-~

GENT RECEIVING PAYMENT:
g

mine Bishop

- TODAY'S PAYMENT ITEMIZATION

- PRINCIPAL PAID:

$0.00

INTEREST PAID:

$140.00

P OHARGES PAID:

$0.00

¢ FEES PAJLL

$0.00

. TGTAL AMOUNT PAID TODAY:

$140.00

$5,555.65

+ BALANCE DUE ON LOAN:

L hWERT SCHEDULED DUE DATE!

1/5/2015

Account paid in Tull by rescission,
Account paid in ful,

e

Vehicle's Title to you.
Rapayment Plan Agreement.
Grace Period Plan Agreement.

il

Tltte Returned Upon Payment in Full. Sy signing below, you acknowtedge that upon repayiment in full, we returned e

scknowledginents, By signing below, you acknowledge that the payment information noted above is accurate. You further

spresent that the information previously provided on the Cavered Borrowar

.o e
LB - Custoimer Mecoint - Y A

™

igentinicstion Statamant is siill accurata.

d /- //g%

7

I~

3

Nt
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Customer Rec. t/Repayment Plan Receiut (210 day loan)

NAME AND ADDRESS OF THE LICENSEE:
Tm Las Vegas Nv #12 Blue Diamo
3810 Blue Diamond Rd. Suite 105
Las Vegas, NV 89138

PAYMENT MAGE ON BEHALF OF (R BY:
E g (i,

LOAN AGREEMENT IDENTIFICATION NQ.
111569-0129196

LOAN AGREEMENT DATE:
10/7/2014 3:48:23 PM

If you have multiple loans, this payment was applied to the
foan number identified above.

DATETIME OF RECEIPT OF PAYMENT:
Q214,215 01:29:37 PM

AMOUNT PAID:
$80.00

AGENT RECEIVING PAYMENT:
Jasmine Bishop

TODAY'S PAYMENT ITEMIZATION

PRINCIPAL PAID: $0.00
INTEREST PAID; $80.00
CHARGES PAID: $0.00
FEES PA{D: $0.00
TOTAL AMOUNT PAID TODAY: $80.00
BALANCE DUE ON LOAN; $5.840.55
NEXT SCHEDULED DUE DATE: 14502015

00O 000

Account paid in full by rescission,
Account paid in full.

Title Returmed Upon Payment in Full. By signing below, you acknowledge that upon repayment in full, we returned the

Vehicle's Title to you.
Repayment Plan Agreement.
Grace Pariod Plan Agreement,

Acknowledgments. By signing below, you acknowledge that the payment information noted above is accurate. You further

represent that the information previously provided on the Coverad Bormower identification Statement is still accurate.

TM-NV-210day - Customer Receipt - V.1.0-02.05.2014

r‘ﬂ'

“¥

A
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Customer Recewwt/Repayment Plan Receip. (210 day loan)

. NAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF OR BY:
Tm Las Vegas Nv #12 Blue Diamo e R~

3810 Blue Diamond Rd. Suite 105
Las Vegas, NV 89139

LOAN AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:
11189-0124198 02/28/2015 10:29.29 AM

LOAN AGREEMENT DATE:
10/7/2014 3:48:23 PM

if you have multiple loans, this payment was applied to the
loan number identified above,

AMOUNT PAID: AGENT RECEIVING PAYMENT:
$400.00 Jasmine Bishop
TODAY'S PAYMENT ITEMIZATION
PRINCIPAL PAID: $0.00
INTEREST PRAID: $400.00
CHARGES PAID: $0.00
FEES PAID: , $0.G0
TOTAL AMOUNT PAID TODAY: $400.00
BALANCE DUE ON LOAN: | $5,629.12
NEXT SCHEDULED DUE DATE: 2[4/2015
a Account paid in full by rescission.
(W Account paid in full.
il Title Returned Upon Payment in Full. By signing below, you acknowledge that upon repayment in full, we returned the

Vehicie's Title to you.
Repayment Plan Agreement.
Grace Period Plan Agreement.

C 0

Acknowledgments. By signing below, you acknowladge that the payment information noted above is accurate. You further
represent that the information previously provided on the Covered Borrower Identification Statement is stilf accurate.

y

rintéd ame

TM-MV-210day - Customer Receipf - V.1.0-02.05.2014

s 33 M
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Customer Rece,pURebayment Plan Receii... (210 day loan)

| NAME AND ADDRESS OF THE LICENSEE:
Tm Las Vegas Nv #12 Blue Diamo

3810 Blue Diamond Rd. Suite 108

Las Vegas, NV 89130

PAYMENT MADE ON BEHALF OF OR BY:

i -

LOAN AGREEMENT IDENTIFICATION NG.
11169-0129196

LOAN AGREEMENT DATE:
101712014 3:48:23 PM

loan nurnber identified above.

If you have muitiple loans, this payment was applied to the

DATE/TIME OF RECEIPT OF PAYMENT:
03/16/2015 10:29:08 AM

AMOUNT PAID:
$620.00

AGENT RECEIVING PAYMENT:
Brooklyn Krein

TODAY'S PAYMENT ITEMIZATION

PRINCIPAL PAID: $0.00
INTEREST PAID: $620.00
CHARGES PAID: 20,00
FEES PAID: $0.00
TOTAL AMOUNT PAID TODAY: $620.00
BALANCE DUE ON LOAN: $5,238.81
NEXT SCHEDULED DUE DATE: 31612015

M Account paid in full by rescission.
L Account paid in full,
[
Vehicle's Title to you.
O Repayment Plan Agreement.
L Grace Period Plan Agreement.

Title Returned Upon Payment in Fuli. By signing below, you acknowledge that upon repayment in full, we refurned the

h)

Acknowledgments. By signing below, you acknowledge that the payment information noted above is accurate. You further
represent that the information previously provided on the Covered Borrower Identification Statement is still accurale.

o
.

;E’rir:teé‘{l ame

Sy Madtay - Custoinar Receipt -~ V.1.6-02_65.2914

s (AT M
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Customer Rece.pt/Repayment Plan Receipt (210 day loan)

NAME AND ADDRESS OF THE LICENSEE:
Tm Las Vegas Nv #12 Blue Diamo
3810 Blue Diamond Rd. Suite 105
Las Vegas, NV 89139

PAYMENT MADE ON BEHALF OF OR BY:

——

LOAN AGREEMENT IDENTIFICATION NO.
11168-0129196

LOAN AGREEMENT DATE:
10/7/2014 3:48:23 PM

foan number idenlified above.

If you have multiple loans, this payment was appl:ed to the

DATE/TIME OF RECEIPT OF PAYMENT:
04/30/2015 11:29:05 AM

AMOUNT PAID:
$6,166.45

AGENT RECEIVING PAYMENT:

Jasmine Bishop

TODAY'S PAYMENT ITEMIZATION
PRINCIPAL PAID;

$4,420.00

INTEREST PAID:

$1,746.45

CHARGES PAID:

$C.00

FEES PAID:

$0.00

TOTAL AMOUNT PAID TODAY:

$6,166.45

BALANCE DUE ON LOAN;

$0.00

NEXT SCHEDULED DUE DATE:

4/5/2015

Account paid in full by rescission,
Accaunt paid in fulf.

Vehicle's Title {o you.
Repayment Plan Agreement.
Grace Period Plan Agreement,

OO0 ®BEDG

Title Returned Upon Payment in Fuil, By signing below, you acknowledge that upon rapayment in full, we returned the

Acknowledgments. By signing below, you acknowledge that the payment information noted above is accurale. You further
represent that the information previously provided on the Covered Borrower Identification Statement is still accurate.

Printed Namae

Signature

TN-MV-210day - Customer Reeeipt - V,1.0-02.05.2014

“ ?
e o r— e — —

Ev 2 .4
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Titte Loan Agreement

Date: 8122014 w o Number, 10068-0120852
Customer & Co-Customer Information ACCOUNT NUMBER! 1008901 2952
FIRST NAME LAST NAME CO-CUSTOMER FIRST NAME CO-CUSTOMER LAST NAME
grr 3 A g - A
SSN DRIVERS LICJSTATE 1D, NO CO-CUSTOMER SSN CO-CUSTOMER'S DRIVERS LICISTATE ID, NO.
(SSN) OOy =
STREET ADDRESS COCUSTOMER STREET ADDRESS
N
City STATE ZIp CCDE CO-CUSTOMER CITY CO-CUSTOMER STATE CO-CUSTOMER ZIP CODE
lLas Vegas NY 89108 —
HOME PHONE DATE QF BIRTH CO-CUSTOMER HOME PHONE CO-CUSTOMER DATE OF BIRTH
Motor Vehicle & Licensea LICENSEE'S HOURS OF OPERATION:
Infoimation Monday to Friday 9:00 AM. lo 700 PM., Saturday 10:00 AM. to 4:00 P.M., Closed Sunday
LICENSEE NAME LICENSEE PHONE NUMBER .
| TitlaMax of Nevada, Inc. dibjz TiloMax _ (702)638-2292
LICENSEE STREET ADDRESS LICENSEE CITY LICENSEE STATE LIGENSEE ZiP COCE
8450 W. Lake Mead Bivd., Suite 150 Las Vegas NV 83108
VEHICLE IDENTIFICATION NUMBER (VIN) \ LIGENSE PLATE
VEHICLE YEAR VEHICLE MAKE VEHICLE MODEL COLOR
2011 FORD ESCAPE SILVER ]

Terms. In this Title Loan Agreement (*Loan Agreement”), scusiomer,” "you,” and *your” mean the customer who signed it “ jcensea’, "we?, "us” and "our”
mean TitleMax of Nevada, Inc. dfbfa TitleMax, a §te loan services provider ficensed and regulated by the Nevada Einanciat Institations Division, 2785 £
Desert Inn Road, Suite 180, Las Vegas, Nevada 89121, Phone: (702) 4884120, Fax: {T02) 486-4583, htwhwn.ﬁd_staie.nv.usl. The word "Motor Vehicle®
means the vehicle identified above. The word *Title* means a certficate of tile or gwnership lo the Motor Vehicla.

Term, Principal, Interest, Charges and Payment. The originat term of this toan is 210 days. You promise to timely pay us in cash or as otherwise
agreed in writing $8,000.00 ("Principal Amount’), which ncludes any filing lee listed below plus Interast on the unpaid principal batance of this Loan
Agreement at the daily rate ol 0.3683% from tha date of this Loan Agreement unfil 03/10/2015 the earller of. (i) the due date of your tast payment as set forth
in the Payment Schedule below, of (i) payment in full You also promise lo pay any ofher charges provided for under this Loan Agreement. You agree 10
make your payment in the amounts and on the dates sef forth in the Payment Schedule below (“Due Date”) at the address indicated abova, or al such other
address as we direct you in writing. i any Due Date falls on a date we are not open for business, then you agree to pay us on {he next business day, and we
will credit such payment, as i we received it on the appropriate Due Date. The Loan Agreement will be consummated upon fhe date you sign this Loan
Agresment Time is of the essence in this Loan Agreement. in consideration of your delivering the Titie fo us and granting us a security interest in the Molor
vehicle as set forth below, your promise 10 tmely pay and agreeing to this Loan Agreement, we agree 10 provide you a loan in the Principal Amaunt provided

above,

Any comments Of questicns may be directad (o Custamer Sarvice at e fullowing toll-free numbar: (800} 804-5360.
. Pago tof 5
TV T NV instaliment-loan-agreament 2.04.2914

C. A 'AYA%
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“EDERAL TRUTH-IN-LENDING DISCLOSURES

: ; ... T . 1
ANNUAL FINANCE CHARGE Amount Financed Total of Payments
PERCENTAGE RATE The dollar amount the credit The amount of credit The amount you will have
The cost of your credit as 3 will cost you. provided to you or on your paid after you have made all
yearly rate, behatf., payments as schedulad.
133.7117 % $3,880,22 $8,000.00 $11,580.22
Your payment scheduie wilt be: 1
Number of Payments Amount of Payments When Payments are Due
& $1,687.17 9/11/2014 and each 30 days thergafter
i -§1,697.20 3102015
Security: You are giving a security interest in the Tille to the Motor Vehicle.
Filing Fee: $0.00
Prepayment If you pay off early, you will not have to pay a penalty, and you may be entitled to a refund of partof the finance charge.
Sae the terms below and on the other pages of this Loan Agreement for any additional information about nonpayment, default, any required repayment in
full before ihe scheduled dale and any prepayment refunds and penaities.

liernization of Amount Financed of $8,000.60
1. Amount given to you direclly: : $8,000.00
2. Amound paid on your account: $0.00
3. Amount paid to public officials: $0.00
4. Amount paid to on your behalf; $0.00

Calculation of Intarest, Application of Payments and Securify Interest We usa the simpie Interest method fo caleulate the interest. We
calculatad the stmpls inferest assuming you will pay on the scheduled Payment Dates. I you make your payments on the dales set forth in {he Payment
Schedule, the Finance Charge box above discloses the total amount of interest you will owe us under this Lean Agreerent. Payments are calculated to
ratably and fully amortize the enlire Principal Amount and (nterest payable. Intarast is not compounded. Early payments may decrease the amount of
interest you owe. Late paymenis may increase the amount of intersst you owe, The amount of this increase or decrease will be reflected in the final
payment. If an early payment is lass than the scheduled instatiment, then you must pay e dliference on or before the upcoming installment due dale,
Payments will be applied first to accrued interest, second to cutstanding charges, it any, and third to principal,  We require you o give us possession of the
Title, and you hereby give us possession of the Tite. You grant us a security interest In the Motor Vehlcle listed above. We will maintain possession of the

Title during inis Loan Agreement

Right to Rescind and Prepayment. You may rescind this loan pursuant io Nevada law. You may rescind before we close on our next business day,
at the location listed above. We will not charge you any amount for rescinding. To rescind, you must deliver funds equal 1o the face value of the loan, fess
any fees charged. If you rescind, then we will retum the Tite to you, and refund any amount paid. You have the right to make payments in any amount in
advance at any ime without incurdng any charge, fee of penalty. If you prepay any amount at any time, then the final payment amounts will be adjusted as
appropriate o reflect any prepayments we receive. If you prepay pursuant to this Loan Agreement, then we will return the Tille to you.

Grace Period.  For purposes of this Loan Agreement, the term "grace period” means the gratuitous period of payments deferment {1 which we offer to
you after entering into this Agresment pursuant fo the provisions of NRS B04A.70 and NRS 604A.210, (i) you voluntarily accept such terms of the payments
deferment after entering into the Loan Agreement, and (IIf} you and we agree 1o such terms of payments deferment in a written and signed "Grace Period
Payments Deferment Agreement’ We allow customers that are in good standing during the term of iyis Loan Agreement to request and eater into a Grace
Period Paymenis Deferment Agresment. YOU may request and enter into a Grace Period Payments Deferment Agreement by returning 1o otir store not
earfier than ane business day following the date of this Loan Agreement. If you enter Into a Grace Period Payments Deferment Agresment, your obligation
to pay simple interest under this Loan Agreemant remains unchanged. Other than the inferest and fees orginally provided for in this Loan Agreement, we do
not charge you any additional fees or interest for entering inlo a Grace Period Payments Geferment Agreement.

Asiy comments of quastions may e directed 0 Cuatomer Service af the iotowing lell-free number: (800} 834-5388.
Page 2 ¢i 5
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Repayment Plan Disclosure: if you detauit o + loan, we must offer a Repayment Plan to you!  Te we commence any civil action or
process of atternative dispute resolulion, of berbra we repossesses the Motor Vehicle, -

Rapaymaent Plan. 1f you defauit and are entiled to enter into a Repayment Plan, we will offer you a *Repayment Plan,” We will give you the opportunity to
enter into a Repayment Plan for 30 days after such default. The minimam term of the “‘Rapayment Flan™ is 90 days. We may reguire you to make an initial
payment of not more than 20 percent of the total amount due under the {erms of the Repayment Plan, We shail not oxcept as otherwlse provided by this
NRS 604A, charge any other amount to you, including, without limitation, any amount or chaige payable direcdy of indlrectly by you and imposed directiy o
indirectly by us as an incident to 0f as a condition of entering Into a repayment plan. Such an arount includes, without imitation; (i) any interest, regardless
of the name given to the inferest, other than the interest charged pursuant lo the original foan agreement at a rale which does not exceed the annual
percentage rate charged during the term of the onigina loan agreement; or (ii) any origination fees, set-up faes, collection feas, fransaction fees, negotiation
lees, handling fees, processing fees, late fees, default fees or any other fees, regardless of the name given to the fee. We will not take additional security for
entering into a Repayment Plan or atiempt 1o coliact an amount that is greater than the amount owed under the lerms of the Repayment Plan. We will not
sell you any nsurance or 1equire you 1o purchase insurance or any other goods or services lo enter into the Repayment Plan. We will not make any olher
loan lo you while you are in a Repayment Plan. Upon default of your obligations under the Repayment Plan, wa may repossess the Motor Vehicle.

Default, Acceleration, Repossession, and Post-Default interest. You will be in default and entlled to enter inlo a Repayment Plan on the day
immadiately foliowing the date you fail to (i) maxe a scheduled payment on this loan, {ii} make a scheduled payment on of pefore the due date for he
payment under the ferms Grace Period Payments Deferment Agresment; {fii} pay this loan in fuli on of before the expiration of the initial loan period as sel
forih herein unless you have entered into a Grace Pedod Payments Deferment Agresment; (iv) pay this ican In full on o before the expiralion of the period
as set forth Grace Perlod Payments Deferment Agreement; of {V) pay any payment under any Grace Period we have extended under NRS 604A.210. We
may waive a default and reinstate your account to good status if you bring your account current or make satisfactory payment arrangements with us.
Howevar, we are not required to make an offer for you to enter inlo @ Repayment Plan more than once for each loan, Provided that the due date of the
repayment plan does not violate the provisions of Nevada Law, you will be in default and notentifled to enter into & Repayment Plan, if you fail (it} to make a
scheduled payment or this loan on or before the dug date for the payment under the terms of any repayment plan relating to this loan or {ii} lo pay a loan in
fulf on or bafore the due date any repayment plan rolating to the loan. f you are in default and entitled to enter into a Repayment Plan, we may accelerale
the balance, but wa cannct repossess the Motor Vehicle before offering yol a Repayment Plan. If you are in default under the Loan Agreement and Grace
Pericd Payments Deferment Agreement and not entitled to enter infa a Repayment Plan or i you are in default under the Repayment Plan, we may seek
repossession and sale of the Motor Vehlcte as well as any other remedy aliowed by Nevada law. if you use fraud to secure a litie loan, orif you wrongfully
transfer any interest in the Mofor Vehicle to a third party, then we may bring a civil action against you for any or afl of the following relief: {1} the amount of the
lgan obiigation, inctuding, without limitation, the agaregate amount of the interest, charges and fees negotiated and agreed to by us and you as permitted,
less any prior payments made by you; (Il reasonable atomey’s fees and costs; and {ili} any other legal of equitable rellef that the court of arbltrator deems
appropriate. If we do not use one o more remedies following your default, we do not waive pur ight fo the same or another remedy or remedies. Our rights

herein are cumilative, not exclusive.

Govorning Law and Assignment. Nevada law govems this Loan Agresment, except the Federal Arbitration Act {"FAA’) govems the Waiver of Jury
Trial and Arbitration Provislon. We may assign or transier this Loan Agraement or any of our fights.

Affidavit.  You acknowledge and agree that you provided us with an affidavit stating: {a) The customer provided licensee with true and corect information
concering the customer's income, obligations, employment and ownership of the Motor Vehicle; and {b) The customer has the abiity to repay the titie loan.

WAIVER OF JURY TRIAL AND ARBITRATION PROVISION. Arbiration is a process In which persons with a dispute: {a} waive their rights 1o fle a lawsuit
and proceed in court and to have a jury trial to resolve thelr disputes; and (b} agree, instead, to submit their dispules to a neulral third person (an *arbitrator’}
for a decislon. Each party to the dispule has an opporiunity to present some evidence io e arbitrator. Pre-arbitration discovery may be fimited. Arbitration
proceedings are private and iss formal than courl trials. The arbitrator will issue final and binding decislon resolving the dispute, which may be enferced
as a court judgment. A court rarely overtums an arbitrator’s decision. THEREFORE, YOU ACKNOWLEDGE AND AGREE AS FOLLOWS:

1. For purposes of this Waiver of Jury Trial and Arbitration Provision (hereinafter the “Arbitration Provision”), the words “dispute” and "disputes” are given the
broadest! possible meaning and teclude, without Bmiation (a) all claims, disputes, or controvarsies arising from or relating directly of indirectly to the signing
of this Arbitration Provision, the validity and scope of this Ashilration Provision and any claim or allempt o sat aside this Arbitration Provision; (b} all federal or
state law claims, disputes or controversies, atising fram or relating dlrecty of indirectly to this Loan Agreement (including the Arbitration Provision}, the
information you gave us before entering into this Loan Agreement, and/or any past agieement or agreements between you and us,. (c) all counterclalins,
cross-claims and third-party claiems; (d) all common faw clalms, based upon contract, tort, fraud, or other intentional torts: (g} all claims based upan a viglation
of any state of federal constitution, statute or requiation; (f) alf claims asserted by us agalnst you, including ciaims for money darnages o collect any sum we
claim you owe us; (g) all claims asserted by you individually against us andfor any of our employees, agents, directors, officers, shareholders, govemors,
managers, members, parenl company of affiliated entiles (hereinafter collectively referred to as “refated third parties”), including claims for money damages
and/or equitable of injunctive retef; (h) ali claims asserted on your behalf by another person; (1) alf claims asserted by you as a private attorey general, as 3
representative and membex of 8 class of persons, or in any other representative capacity, against us andfor related third parties (hereinafter referred to as
"Representative Claims”); andfor () all claims arising from of relating directly or indirectly to the disclosure by us o refated thirg parties of any non-public

personal information about you.

Mgy comeaents of qQuestons may be directed to Customer Service at ne sllowing tell-ires numbsr: (BG0) 304-5368,
Page ol 5
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2 You acknawledge and agree thal by entering - ‘ this Arbitration Provision: o
(a) YOU ARE WAIVING YOUR RIGHT TO { A TRIAL BY JURY TO RESOLYE ANY DISPUTE KCLEGED AGAINST US OR RELATED THIRD
PARTIES; :
(b) YOU ARE WAIVING YO UR RIGHT TO HAVE A COURT, OTHER THAN A SMALL CLAIMS TRIBUNAL, RESQOLVE ANY DISPUTE ALLEGED
AGAINST US OR RELATED THIRD PARTIES; and
(¢) YOU ARE WAIVING YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR [N ANY OTHER
REPRESENTATIVE CAPACITY, ANDIOR 10O PARTICIPATE AS A MEMBER OF A CLASS OF CLAIMANTS, iN ANY LAWSUIT FILED AGAINST US

AND/OR RELATED THIRD PARTIES.

3. Except as provided in Paragraph 6 below, ali disputes inciuding any Representative Claims against us andfor related third parties shall be resaived by
binding arbitration only on an individual basts with you. THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT CLASS ARBITRATION; THAT IS, THE
ARBITRATOR SHALL NOT ALLOW YOU TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR IN ANY OTHER

REPRESENTATIVE CAPACITY FOR OTHERS IN THE ARBITRATION.

4. Any party o a dispute, including related third parties, may send the other party writien notice by cerfified mall return receipt requested of their intent lo
arbitrate and setting forth the subject of the dispute along with tha relief requestad, even if & lawsuil has been fled. Regardiess of who demands arbitration,
you shall have the right to selec! either of the following arbitration crganizations to administer the arbitration:; the American Arbitration Assoclation
{(1-800-773-7879) hitp:ifwww.adr.org, or JAMS (1-800-352-5267) hitp:/ivwww.jamsadr .com. However, the parties may agree fo select a logal arbitrator wha is
an atforney, retired Judgs, of arbitrator registered and in good standing with an arbitration association and arbilrate pursuant to such arbitrator's rutes. i the
arbitration assoclations listed above are not available and the parties ¢annot otherwise agree on a substitule, then any party may peliion a court pursuant to
section 5 of the Federal Arbitration Act, 9 U.S.C. sections 1-16 to select an arbitration organization, provided such arbitration organization shall enforce the
terms of this Loan Agreement and the Arbitration Provision, inchuding the prohibition on dass arbitration, The party receiving notice of arbiiration will respond
in writing by certified mail retumn receipt requested within twenty {20) days. If you demand arbitration, you must inform us in your demand of the arbitration
organization you have selected or whether you dasire to select a local arbitrator, {f related (hird parfies or we demand arbilration, you must nolify us within
twenty (20) days In writing by ceriified mail retum receipt requasted of your decision 10 select an arbitration organization of your desira to selgct a local
arbitrator. If you fait to nolify us, then we have the right {0 select an arbitration grganization. The parties to such dispute will be governed by the rules and
procedures of such arbitration organization applicable to consumer disputes, lo the extent those rules and procedures do not contradict the express terms of
thig Loan Agreement of the Arbitration Provision, indluding the limitations on the arbitrator below. You may obtain a copy of {he rules and procedures by

contacting the arbitration organizalion listed above,

5. Regardless of who demands arbitration, we will advance your pottion of the expenses associated with the arbilration, Including the filing, administrative,
hearing and arbitrator's fees {*Arbitration Fees®). Throughou the arbitration, each party shall bear hls of her own attornays' fees and expenses, such as
witness and expert witness fees. The arbitrator shall apply applicable substanbve iaw consistent with the FAA, and applicable statutes of limitation, and shall
honor claims of privilege recognized at law. The arbitration hearing will be conducted in the county of your residence, or within 30 miles from such county, or
in the county ln which the ransaction undes this Loan Agreement occurted, or in such olher piace as shall be ordered by the arbitrator, The arbitrator may
decide, with or without a hearing, any motion that is substantially similar lo a motion to dismiss for failure lo state a claim or a motion for summary judgment.
In conduciing the arbitration proceeding, the arbilrator shall not apply any federal of state rules of ¢ivil procedure or evidence. if allowed by statute or
applicable law, the arbitrator may award statutory damages andfor reasonable atlomeys' faes and expenses, If the arbitrator renders a decision of a0 awaid
in your favor resolving the dispute, then you will nat be responsible. for reimbursing us for your portion of the Arbitraion Fees, and we will reimburse you for
any Arbilration Fees you have proviously paid, Hf the arbitrator does not render a decision or an award in your favor resoiving the dispute, then the arbitrator
shall require you to refmburse us for the Arbitration Fees we have advanced, not to exceed the amount which would have been assessed as court costs if
the dispute had been resolved by a staig court wilh jurisdiction, less any Arbitration Fees you have previously paid. Al the timely request of any party, the
arbitrator shalf provide 2 writien explanation for the award. The arbifrator's award may be filad with any courd having jurisdiction.

8. All parties, including refated third parties, shalf retaln the right to seek adjudication in a small claims tribunat for disputes within the scope of such tribunal's
iurisdiction. Any dispute, which cannot be adjudicated within the jurisdiction of a small claims tribunal, shalt be resolved by binding arbitration. Any appeal of
a judgment from a small claims iribunal shall be resolved by binding arbitralion. Furthermore, nothing in this Arbitration Pravision shall limit the right of you or
us (3) lo foreciose against the Motor Vehicla by the exercise of any pawer under the Loan Agreement or under applicable law, (b} to exercise self-hetp
remedies such as set off of repossession, or {¢) to oblain provisional or ancillary remedies such as pre-judgment seizure of property, detinue, replevin, or
injunctive relief, or to seek or obtain any other raditonal equitable relief which does not clzim money damages from a court having jurisdiction. The
institution and maintenance by you or us of any acten set forth in this Paragraph 6 shalt not constitute 2 walver of the right to submit any dispute 10

orbitration, including any counterclaim asserted.

7. This Arbitration Provision Is made pursuant ta 2 fransaction lavolving interstate commerce and shall be govemed by the FAA, 1ia final non-appealable
judgment of a court having purisdigtion over this ransaction finds, for any reason, that he FAA does not apply to this transaction, then our agreemani 1o
arbilrate shail be govemed by the arbitration law of tha State of Nevada,

Anly COMMSNIS OF qUeSIcHS may be directad to Customer Service 2l the follawing toll-fece aumbar (600) 854-53540.
Paga 44! 2
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8. This Arbitration Provision is binding upon and b Tts you, your respective heirs, successors and ass The Arbitratien Provision ts binding upon and
benefits Us, our successors and assigns, and relatewrthird parties. The Arbitration Provision continues in twa-force and effect, even if your obligations have

been prepaid, paid or discharged through bankrupicy. "The Arbitration Provision survives any lemmination, amendment, expiration or performance of any
transaction between you and us and continues in full force and effect unless you and we otherwise agree in writing.

g. OPT-OUT PROCESS. You may choose o oht{uut of this Arbitration Provision but only by following the process set-forth below. H you do not wish to be
subject io this Asbitration Provision, then you must nofify us in writing within sixty (60) calendar days of the loan date at the following address: TilleMax of
Nevada, inc. d/bfa TileMax, Atn: Legal Dept, P.O. Box 8323, Savannah, GA 31412, Your writien notice must include your name, address, Account

number, the loan date, and a statement that you wish o opt out of the Arbitration Provision. i you choose to opt out, then your choice will apply only to this
L.oan Agreement.

ant contains 2 binding Waiver of Jury Trial and Arhitration Provision. By signing this Loanh Agreement you
coived a compleled copy of it. You agree that the information you provided before entering

into this Loan Agreement Is accurate. You warrant that you are not a debtor under any proceeding in banksuptcy and have no intention fo file a petition for
relief under any chapler of the United States Bankruplcy Code. You agree that the amount of the loan does not axceed the fair market value of the Motor

Vehicle. You agrea that you have the ability to repay this Loan Agreement, based upon your current and expected income, obligations, and
rther acknowledge that you have read,

employment. You acknowledge that the loan does not require a balioon payment of any Kind. You fu
understand, and agree to all of the terms of this Loan Agreement, including the Waiver of Jury Trial and Arbitration Provision.

Acknowledgments. This Loan Agreem
acknowiedge that it was fillad in before you did so and that you re

THIS DOCUMENT IS SUBJECT TO A SECURITY INTEREST IN FAVOR OF, AND PLEDGED AS COLLATERAL TO. WELLS FARGOQ BANK, NATIONAL

ASSOCIATION, AS COLLATERAL AGENT.

TitleMax of Nevada, Inc. d/bfalitleiax

i J\%\ 9/{1:,; T D j2[20

Fusicmé‘s’?‘gnam? U It Authorized Agent

Go-Customer's Signature Data

Any comments ¢T questicns may bs airecled to Customer Segvice at the foltowing loil-fres number: {BG0) 804-5368.
Page 5eil

Ti4. TB.NV.insialimentdoan-agreement 2.04.2014

= A L

APP 000609




L, o
A S
GRACE PERIOD PAYMENTS DEFERMENT AGREEMENT

Date: ?A’A/ Account Number. 10069-0120952

“'Customer Name: } Licensea Name: TileMax of Nevada, inc. div/a TileMax
Mihas ‘abb Address: 8450 W. Lake Mead Bivd., Suite 150
Address: Las Vegas, NV 89108
Las Veagas, NV 69108 Vehide Information:2011 FORD ESCAPE iidaiiasiaeninmsd
Co-Borrower Namg:
Addrass:

Definitions and Terms,  In this Grace Period Payments Deferment Agreement, ‘customer,* you,” and *your” mean the customer who
signed it. "Licensee”, "we", "us* and “our” mean TileMax of Nevada, Inc. db/aTileMax , @ tile loan services pravider licensed and
requlated by the Nevada Financial Institutions Division, 2785 E Desert Inn Road, Suite 180, Las Vegas, Nevada 89121, Phone: (702}
486-4120, Fax; (702) 486-4563, hifpfwww.fid.state.nv.us/. The word “Motor Vehicle® means the vehicle identilied above. The word
*Title" means a certificate of s or ownership to the Motar Vehicie,

Consideratlon. You acknowledge and agree that you and we entered info a Tile Loan Agreament on 08/12/2014 ("Lean Agreement.’)
Under the Title Loan Agresment, we agreed with you hat we may subsequently offer you a “Grace Perlod” which is & gratuitous peried of
payments deferment. You agree thal we are offering you a "Grace Period” and you are voluntarily accepling such offer after entenng into a
Loan Agreemenl pursuant lo the provisions of NRS B04A.70 and NRS 604A 210. Please note that since this is'a "Graca Period” It Is
not an "extenslon” as defined in NRS. 604A.065.. Under the Titte Loan Agreement, your obligation to pay simple interest under the
Loan Agreement remains unchanged. Other than the interest and fees originally provided for in the Title Loan Agreemeni, we do not
charge you any additional fees or interest for entering into this Grace Period Payments Deferment Agreement.

NOW THEREFORE, in consideration of the mutual promises, hersin you and we agree to the payments deferment in this wtitten and
signed Grace Period Payments Deferment Agreement.

Graca Period Payments Deferment. In the Tille Loan Agreement, you agreed fo make your scheduled payments in the amounls and
on the dales set forth in the Payment Schedule listed in the Federal Trutk In Lending Disclosures at the address indicated above, or at
such other address as we direct you in writing. During this Grace Period, wa have agreed to amend, modify, and defer your payments as
set lorth below In the Grace Perfod Payments Oeferment Schedule. Therefore, you and we agree o the amended and deferred
payments and periods set forth below in the Grace Period Payments Deferment Schedule., Therafore, yau agred to pay us in cash the
amount owing on the dates set forlh in the Grace Pertod Payments Deferment Schedule set forth below. If any Deferred Due Date (&l
on 8 date we ara not open for business, then you agree 10 pay us on e next business day, and we will credit such payment, as if we
received it on the appropriate Defered Due Date. The Grace Period Payments Deferment Agreement will be consummated upon the
date you sign it. Time is of the essence in this Graca Period Payments Deferment Agresment We wiil not attempt to coltect an amount
that is greater than the amount owed. We will not attemp! 1o collect the outstanding balance during the term of the Grace Period by
process of allemative dispute resolution, by repossessing the Motor Vehicie or by axercising any other right we have under Nevada law,
unless you default on the Grace Period Payments Deflarmenl Agreement.

Any comments of questions may be directed fo Custormer Sarvice at the following Rumber: (800) 804-5368.

Dage 10f 4
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Grace Periods Payments Defermiént Schedule

Payment Number Amount of Payment Deferred Pericdic Due Date
1 $879.20 9/11/2014
2 $879.20 1071172614
3 $879.20 11/10/2014
4 $879.20 12/10{2014
9 $879.20 11942015
6 $879.20 2182015
7 1°3679.20 31102015
B $1,142.86 419/2015
9 $1,142.86 51612015
10 $1,142.86 6/8/2015
11 $1,142.86 7i8/2015
12 $1,142.86 8712015
13 $1,142.86 9/6/2015
14 $1,142.84 10/6/2015

The total amount paid | §14.154.40

after  making  all

payments under the

under the terms of the

Grage Period

Payments Deferment

Agreement:

BECAUSE THIS IS ONLY AN AMENDMENT
MODIFYING AND DEFERRING YOUR PAYMENTS UN
AGREE THAT ALL OF THE TERMS AND GONDITIONS ©
SIMPLE INTEREST AND WAIVER OF JURY TRIAL AND ARBITRATION PROVISION

AND MODIFICATION OF THE LOAN AGREEMENT IN WHICH WE ARE ONLY
DER THE TITLE LOAN AGREEMENT, YOU ACKNOWLEDGE AND

F THE TITLE LOAN AGREEMENT, INCLUDING THE CHARGING OF

REMAIN IN FULL FORCE AND

EFFECT.

Right to Rescind. You have the rght to rescind this Grace Period Payments Deferment Agreement. You may rescind on of
hefore tha close of business on the next day of business at the localion where the Grace Period Payments Deferment Agreement
was iniiated. To rescind, you must come to the tocation where the Grace Period Payments Deferment Agreement was inltiated
and sign a Canceltation of the Grace Period Payments Deferment Agreement. 1f you rescind, then we will not charge you any
amount for rescinding, and you will be required to make the paymenls as originally scheduled in the Tile Loan Agreement.

Prepayment.  You may also pay us in full of miake prepayments at any time, withoul an additional charge or fee, befora tha final
beferred Periodic Due Date. if you pay the total amount due under the lerms of the Title Loan Agreement in full, as deferred
through negotiations and agreed to herein, then we shall return the Tile to you. You may also make partial prepayments under
this Grace Period Payments Deferment Agreement at any fime without an additional charge or fee,

Repayment Plan Disclosure: if you defaﬁ!t on the loan and this Grace Period Deferred Payments Agreement, we must
offer a Repayment Plan to you before we commence any civil action or process of alternative dispute resolution, or

before we repossesses the Motor Vehicle.

Ay commenls of questions may be directed to Customer Sarvice at the following number: (800) 804-5368.

Page 2014
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Default and Repayment Plan. You Ymrbe in default under Grace Period Payments Defarrient Agreement if you fal to keep any
promise made hereln, Such default occurs on the day immediataly following the date of your failure to perform as described herein, We
may waiva a default and reinstale your account to good status if you bring your account cutrent or make salisfactory payment
arrangements with us. You will have the opportunily ko enter into a Repayment Plan with a term ol at least 80 days after the Date of
Detault on the Grace Period Paymenls Deferment Agreement. Under the terms of any Repayment Plan and pursuant {0 Nevada law:
(1) you must enter into the Repayment Plan not Iater than 30 days after the date of default, unless we aliow a fcnger period; (2) we will
allow the pericd for repayment (o extend at least 90 days afler the date of defaull, unless you agree to a shorter fanm; and {3} we may
require you to make an initial payment of not more than 20 percent of the total amount due under the Repaymant Plan, If you enter Inlo a
Repayment Plan, we will honor Lhe terms and we will not charge any other amount as an incident to of as a condition of entesing into a
Repayment Plan. Such an amount includes, without fimitation: {a) any interest, regardless of the name given to the interest, other than
Ihe interest charged pursuant to the criginal loan agreement at a rale which does not exceed the rate changed during the term of the
ofiginal lcan agreement, or (b} any origination fees, setup fees, collection fees, transaction fees, negotiation fees, handling fees,
processing fees, late fees, default fees or any other fees, regardiess of the name given 10 tha fee. Additionally, if you enter ifo a
Repayment, we will honor the terms of the Repayment Plan, and unless otherwise authorized by Nevada law we will rot (i} accept any
additional secuity or coffateral from you to enter Into the Repayment Plan; {ii} seft to you any insurance (ii}y require you to purchase
insurance or any other goods or services 1o enter into the Repayment Plan; (iv) make any other |oan to you, unless you are seeking
multiple loans that do not exceed the limit sel forth under Nevada law; (v) attemgt to cobect the outstanding balance during (he term of
the Repayment Plan by repossassing the Vehicle unless you default on the Repayment Pian or (vi) atiempt lo collect an amount that is
greater than fhe amount owed under the terms of the Repayment Plan, Therefore, if you (1} dafaut on Grace Period Payments
Deferment Agreement and do not enfer into a Repayment Plan and we do not waive the default, or (H) default on Grace Period Payments
Deferment Agreement, enter inlo a Repayment Plan, and defautt on the lemms of the Repayment Plan, then we may pursue any remedy
Nevada law altows, including seeking repossession and sale of ihe Motor Vehicle.

Security Interest. You have given us possesston of the Tite to the vehide, and granted us a security interast in the Title. We continue
to maintain our security inferest and possession of the Title during this Grace Perlod Payments Deferment Agreement.

Acknowledgment of Simple Interest Accrual. You acknowledge that we use the simple inlerest method to calculate and accrue he
interest owing under the Loan Agreement Interest s nol compounded under the Loan Agreement. You acknowiedge thal simple
interest is charged on the oufstanding principal balance. Payments will be appliad first to accrued inlerest, second to outstanding
charges, if any, and third to principal. We calculated and estimated the simple interest under the L.oan Agreement and disclosed in the
"Finance Charge" disclosure assuming you wouid pay each schedulad payment In the amount scheduled and on the scheduled Payment
Dales. The original Payment Schedule in the Loan Agreement provided for payments which wouid ratably and fully amortize the entire
Principal Amount and interest payable, The interest rate under the Loan Agreement remains unchanged. You acknowledge that simple
interest s charged on the unpaid principal balance of this Loan Agreement at the dally rate of 0.3663% from the date of this Loan
Agreement until the easfier of: (i} lhe due date of your last payment as set forth in the original Payment Schedule; or (il} payment in fulk,
Now that the Payment Schedule has changed, you acknowledge that the new Payment Schedule provided for in this Grace Period
Payments Deferment Agreement, if followed, will ralably and fully amortize the eniire Principal Amount and interest payable over a longer
period of fime than the original Payment Schedule in lhe Loan Agreement.  As such you acknowledge and agree you will conlinue 10
incur inferest as provided in the Loan Agreement. You further agree that in seiting the amotnt of the payments and dates of the
payments, we have estimated the acerued interest owing to us assuming you maks the payments in the amounlts scheduled and on the
exact dales set forth in the Grace Periods Payments Deferment Schedule above. Early payments may decrease the amount of Interest
you owe. Making a payment In an amount greater than scheduled above may decreass the amount of interest you owe, Late payments
ray increase the amount of interest you owe. The amount of this incraase or decrease wili be reflected in the final payment. If an garly
payment is lass them the scheduled instaliment, then you must pay the difierence on or before the upcoming installment due date. You

may request a payoff al any time.

Governlng Law and Assignmeant, Nevada law govemns the Loan Agreemeni and this Grace Pericd Payments Deferment Agrasment,
except the Federal Arbitration Act ('FAA") governs the Waiver of Jury Trial and Arbitration Provision. We may assign of transfer the
Loan Agreement and Grace Period Payments Deferment Agreement or any of our rights.

Any comments o questions may be directed fo Customer Service at the following nismber. {800) B04-5368.
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By signing this Grace Period Payments woferment Agreement, you acknowledge that it was fifed in before you dig so and thal you have
received a completed copy of it You agree that the infarmation you provided to before entering into this Grace Period Payments Deferment :
Agreement is acurate. You represent that you are nol a deblor under any proceeding in bankruplcy and have no intention to file a petition for
relief under any chapler of the United States Bankrupicy Code. You acknowladge that you have read this Grace Period Payments
Deferment Agreement, and agree to its terms, You further acknowiedge that except as amended hereln, all of the terms of the Title
Loan Agreement remaln enforceable including but not limited to the charging of simple interest and Waiver of Jury Trial and

Arbftration Provision.

Acknowledgments. By signing below, you acknowledge that the payment information noted above is accurate. {f the lamm of this loan is
shorter than 210 days, you further represent that the information previously provided on the Covered Borrower Identification Statement is stif
acourate. You agree to inform the company and sign a new stalement if your status as an active duty member of the Armed Forces {Army,

Navy, Marine Corps, Air Forcs, or Coast Guard), or as a dependent or spouse of such member changes.

LIC “TiteMix of Nevada, Inc. dibfa TiteMax
M VASN ot (AL
ustdmer's Stgdature —~ | Datd fts Authorized Agent Date
/
Co-Borrower's Signature Date

Any comments ar questions may be ditected to Customer Service at the following number: (800) 604-5368.

Paga 4 of 4
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Customer Recerpt/Repayment Plan Recei‘*ﬁ—.i (210 day loan)

NAME AND ADDRESS OF THE LICENSEE:! PAYMENT MADE ON BEHALF OF OR BY:

Tm Las Vegas Nv #1 Lake Mead Mininisalk S
6450 W. Lake Mead Bivd., Suite 150
Las Vegas, NV 89108

LOAN AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:
10069-0120052 . , 09/10/2014 05:50:53 PM

LOAN AGREEMENT DATE:
8/12/2014 5:26:14 PM

If you have multiple loans, this payment was applied to the
loan numbser identified above.

AMOUNT PAID: AGENT RECEIVING PAYMENT:

$879.20 Nathan Kimenker

TODAY'S PAYMENT ITEMIZATION
PRINCIPAL PAID: $29.1
INTEREST PAID: | $849.89
CHARGES PAID: $0.00
FEES PAID: $0.00
TOTAL AMOUNT PAID TODAY $879.20
BALANCE DUE ON LOAN: $7.970.69
NEXT SCHEDULED DUE DATE; 10/1172014

O Account paid in full by rescission,

a Account pald in fuil,

O Title Returned Upon Payment in Full. By signing below, you acknowledge that upon repayment in full, we returned the

Vehicle's Title to you.
0 Repayment Plah Agreement.
£l Grace Period Plan Agreement.

Acknowledgments. By signing below, you acknowledge thal the payment informaltion noted above is accurate. You further
represent that the information previously provided on the Covered Bogfpwer identification Staterment is stll accurate.

i TM-NV-210day - Customer Receipt - V.1.0-02.05.2014
b
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Customer Recuipt/Repayment Plan Rece@t (210 day loan)

- NAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF OR 8Y:

Tm Las Vegas Nv #1 Lake Mead Aot ginihiaii.
6450 W, Lake Mead Bivd., Suite 150
l.as Vegas, NV 89108

LOAN AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:
10069-0120852 10M10/2014 05:30:44 PM

LOAN AGREEMENT DATE:
Bi12/2014 5:26.14 PM

If you have multiple loans, this payment wés applied to the
loan number identified above.

AMOUNT PALD: AGENT RECEIVING PAYMENT:
$879.20 Stu Oeslreich

TODAY'S PAYMENT ITEMIZATION

PRINGIPAL PAID: $3.22

INTEREST PAID: $875.98

CHARGES PAID: $0.00

FEES PAID: $0.00

TOTAL AMOUNT PAID TODAY: $879.20

BALANCE DUE ON LOAN: $7,967 .47

NEXT SCHEDULED DUE DATE: 11/10/2014

Account pald in full by rescission.

Account paid In full.
Title Retumed Upon Payment i Full, By signing below, you acknowledge that upon repayment in full, we returned the
Vehicle's Title to you.

Repayment Plan Agreement.
Grace Period Plan Agregament.

0Oo 0040

information noted above is accurate. You further
entification Statament is still accurate.

Acknowledgments, By signing below, you acknowledge that the paymer
represent that the information previously provided on the Covered Bogower

Printed Name Sl/g“a re 7 v

TM-NV-210day - Customer Receipt - V.1.0-02,05.2014
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Customer Recéqpthepayment Plan Recelﬁ% (210 day loan)

; NAME AND ADDRESS OF THE LICENSEE:
Tm Las Vegas Nv #1 Lake Mead

68450 W. Lake Mead Bivd., Suite 150

Las Vegas, NV 89108 -

PAYMENT MADE ON BEHALF OF OR BY:
Vgl Sgiifine.

LOAN AGREEMENT |DENT1FECATION NO.
10069-0120952

LOAN AGREEMENT-DATE;
8/12/2014 5:26:14 PM

if you have multiple loans, this payment was applied to the
loan number identified above.

DATE/TIME OF RECEIPT OF PAYMENT:
1110/2014 06:24:29 PM

AMOUNT PAID: AGENT RECEIVING PAYMENT:
$879.20 Jennifer M-hernandez
TODAY'S PAYMENT ITEMIZATION
PRINCHPAL PAID: $0,00
INTEREST PAID: $879.20
CHARGES PAID:; $0.00
FEES PAID: $0.00
{ TOTAL AMOUNT PAID TODAY: $879.20
| BALANCE DUE ON LOAN: $7,093.08
NEXT SCHEDULED DUE DATE: 12/10/2014

Account paid in full by rescission.
Account paid in full.

Vehicle's Title to you.
Repayment Plan Agreement.
Grace Period Plan Agreement.

oo O0aoo

THi{e Returned Upon Payment in Fuil, By signing below you acknowledge that upon repayment in full, we returned the

Acknowledgments. By signing below, you acknowledge that the payment information noted above is accurate. You further
represent that the information previously provided on the Covered Bormower ldentificaticn Statemant is stilt accurate.

F’nnted Nama

[Vi-NV-210day - Customer Recsgipt - V.1.0-02.05.2014
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Customer ReCo.pt/Repayment Plan Rece._t (210 day loan)

NAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF OR BY:

Tm Las Vegas Nv #1 Lake Mead NI
6450 W. Lake Mead Bivd., Suite 150
Las Vegas, NV 89108

— o | = s

| OAN AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:
10069-0120952 12/10/2014 06:03:53 PM

LOAN AGREEMENT DATE:
8112/2014 5:26:14 PM

if you have multiple loans, this paymant was applied to the
loan number identified above.

e [ et ket it e i

AMCUNT PAID: AGENT RECEIVING PAYMENT:
$879.20 Keosha Hinds-mahatfy
TODAY'S PAYMENT ITEMIZATION
PRINCIPAL PAID: $0.C0
INTEREST PAILY $879.20
CHARGES PAID: $0.00
| FEES PAID: $0.00
TOTAL AMOUNT PAID TODAY: . $879.20
BALANCE DUE ON LOAN: ~ $7,989.50
NEXT SCHEDULED DUE DATE: 1912015
| Account paid in full by rescission.
] Account paid in fult. ,
- Title Returned Upon Payment in Full, By signing below, you acknowiedge that upon repayment in full, we retumed the
Vehicie's Titie to you.
a Repayment Plan Agreement.
.- Grace Period Plan Agreement.

Acknowiedgme'nts. By signing below, you acknowiedge that the payment information noted above is accurate. You further
represent that the information previously provided on the Covered Borrower Identification Staternent is still gccurate.

) B

ot

TM-NV-210day - Customer Receipt - V.1 0-02.05.2014
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Customer Rerthepayment Plan Rece.ot (210 day loan)

NAME AND ADDRESS OF ‘THE LICENSEE! PAYMENT MADE ON BEHALF OF OR BY:
Tm Las Vegas Nv #1 Lake Mead Mg A g,
8450 W. Lake Mead Bivd,, Suite 180
Las Vegas, NV 89108

LOAN AGREEMENT IDENTIFICATION NO. | DATETIME OF RECEIPT OF PAYMENT:
10089-0120852 01/09/2015 06:04.356 PM

LOAN AGREEMENT DATE:
8/12/2014 5:28:14 PM

If you have multiple loans, this payment was applied to the
1oan number [dentified above.

AMOUNT PAID: AGENT RECEIVING PAYMENT.:
$880.00 Stu Oestreich
TODAY'S PAYMENT ITEMIZATION
PRINCIPAL PAID: ~ $0.00 .
INTEREST PAID: $880.00
CHARGES PAID: | $0.00 __
FEES PAIDY $0.00
TOTAL AMOUNT PAID TODAY: $880.00
BALANCE DUE ON LOAN: $7 98512
NEXT SCHEDULED DUE DATE: | 21812015
" Account paid in full by rescission.
- Account paid In full. . -
0 Title Returned Upon Payment in Full. By signing below, you acknowledge that upon repayment in full, we returned the
“ehlicle's Title to you.
[ Repayment Plan Agreement.
O Grace Period Plan Agreement.

Acknowtedgments. By signing helow, you acknowledge that the payment information noted above ie accurate. You further
represent that ﬂpnformation previcusly provided on the Covered Borrower Identification Statement is still accurate,

;rj((tey NE’&M Signature

TM-NV-210day - Customer Receipt - V.1.0-02.05.2014
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Customer Rec_ipt/Repayment Plan Recu;at (210 day loan)

NAME AND ADDRESS OF THE LICENSEE:
Tm Las Vegas Nv #1 Lake Mead
6450 W. Lake Mead Bivd., Suite 150
|.as Vegas, NV 88108

PAYMENT MADE ON BEHALF OF OR BY:
Migining Auiah

LOAN AGREEMENT IDENTIFICATION NO.
10069-0120952

LOAN AGREEMENT DATE:
8/12/2014 5:26:14 PM

joan number identified above,

If you have multiple loans, this payment was applied to the

DATE/TIME OF RECEIPT OF PAYMENT:
02/09/2015 05:44:16 PM

AGENT RECEIVING PAYMENT:

AMOUNT PAID:

$879.00 Stu Qestreich
TODAY'S PAYMENT [TEMIZATION
PRINCIPAL PAID. $0.00
INTEREST PAID; $879.00
CHARGES PAID: $0.00
FEES PAID: 30.00
TOTAL AMOUNT PAID TODAY: _ $879.00
BALANCE DUE ON LOAN: $8,010.93
NEXT SCHEDULED DUE DATE: 311012015

Accouat paid in full by rescission.
Account pald In full,

Vehicle's Tiite to you.
Repayment Plan Agreement.
Grace Period Plan Agreement.

oo o000

Acknowledgments. By signing below,

you acknowledge that the payment information nated above is accurate.

Title Retumed Upan Payment in Full. By signing below, you acknowledge that upan repayment in full, we returned the

You further

represent that the information previously provided on the Covered Borrower Identification Statement is still accurale.

/M//,/(// %QQ

%rﬂamre

TM-NV-210day - Customer Receipt - V.1 .0-02.05.2014
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AMENDMENT OF THE TYTLE LOAN AGREEMENT TO ESTABLISH A ~epAYMENT PLAN (greater than 210 days)

- v A et
No. 10069-0120852 1 _ Date; 31112015
Customer Name. Al — Licensee Name; TitieMax of Nevada, Inc. d/ofa TitleMax
Address: ' C Address: 6450 W. L.ake Mead Bivd,, Suite
mvm*t 39108 Las Vegas, NV 59108

' Vehicle Information: 2011, SILVER, FORD, ESCAPE, 1FMCUODT5BKB54263
Co-Borrower Nama:
Address:

Terms: In this Amendment of the Title Loan Agreement to Establish a Repayment Plan ("Repayment Plan f;%'aement')l the words "you" and “your" mean
ihe custormer who has signed it The words "Licensee’, "we", “us® and “our” mean TilleMax of Nevada, Inc. d/bfa TitleMax. We operate under Chapter 604A

of the Nevada Revised Statutes, We are regulated by the Nevada Departmentof Business & industry, Financial Instilutions Division. The lelaphone number
to the Office of the Commissioner to handle concemns of complaints of customers is (866) RS8-8051. The word *Vahicle' means the vehicle identified above.

The word "Title* jneans a certificate of tile or ownership 10 the vehicle identified above. :
The Title Loan Agresment. This Repayment Pian Agreement amends and modifies e Tile Loan Agreement you signedon 08/12/201 4 (‘Loan

Agreen_':ent"). to work out a paymenl plan. You hava the opportunity within 30 days of the dale of defaull ea the Loan Agreement to enler into & repayment
plan with a term of at least 90 days, and we must offer the repayment pian to you hefore we repossess the Vehicle. Under the Loan Agreement, your
payment in the amount of $7,867.37 was due on 031 0r2015 ('ygrliglﬁa! Due Date").
Payments.This Repayment Plan is divided into monthly instaliments of the remaining balance owing. You and we agree to he payment pericd st forth
below in the Amended Payment Schedule. In consideration of yourT%mmises herein, we agree fo amend and modify the Original Due Dalg, resulting in
separate payments due on the Periodic Due Dates set forth below, Thereforg, you agree to pay us in cash e amount owing on the dates set forth in the
Amended Payment Schedute set forth below, By signing below, you agree 1 ke an initial payment of $0.00 and to pay a total of $7967.37 under the
terms of the Re[)ayment Plan. We will not attempl to cofiect an amount that is greater than the amourt owad. We will not attempt io collect the outstanding
he tarm of the Repayment Plan by process of alternative dispute resolution, by repassessing the Vehicle, of by exercising any ather right we

balance during
rave under Nevada law, unless you detault on the Repayment Plan
Amended Payment Schedule!
Periodic Payments Amount of Paymeat Paricdic Dus Date
151 Seheduled Payment - 499592 41072015
Ind Bcheduled Payment $695.52 5072015
3rd Schedulpd Payment $995.92 80012015
&th Schedulod Payment $995.52 7972015
5th Schadided Payment $985.92 812015
gth Scheduled Payment $395.92 9712015
7th Scheduled Payment $005.92 104712015
8th Scheduled Payment $995.93 11562015
The total ameunt due under the terms of the Repayment Plar: $7967.37 ]

BECAUSE THIS IS QNLY AN AMENDMENT AND MODIFICATION OF THE LOAN AGREEMENT, YOU ACKNOWL EDGE AND AGREE THAT ALL GF
THE TERMS AND CONDITIONS OF THE LOAN AGREEMENT, INCLUDING THE ARBITRATION AGREEMENT, REMAIN IN FULL FORCE AND

EFFECT.
Prepayment, You have the right to rescind this Repayment Plan. You may rescind on of before tha closa of business on lhe next day of business al the

location where the Reg]ayment Plan was initiated. To rescind, you must deliver 1o us the total amount due under the Repayment Plan, 18ss an'{ amouni you
paid to you lo Inifiate full at any ime,

g Repayment Plan, [ you rescind, then we wilt nol charge you any amount for rescinding. You may also pay us in
without an addticnal charge of fea, before the final Periodic Due Date. K you daafothe iotal amount due under the terms of the Repayment Plan in full
including all amounts negotated and agread to herein, then we shall refurn the Title (o you, You may also make a parfial payment on (he Repa ent Plan al
any time without an addillonal charge or fee, You agree that we will apply all partial prepayments to the outstanding balance amount owing. Unless your next
scheduled payment is your final gaymenl owing, such parlial prepayment does nol refieve you of your obligation to make your nexl scheduled payment.
Default. Youwikl be in default under this Repayment Plan Agreementif you fail to keep any promise made harein. Such dsfault occurs on the day immediately
foflowing the date of your failure to perform as described hareln. If you default, then we may seek repossession and saie of the Vehicle as well as any olhers
reraedy Nevada law allows. If we exercisa our remedies, then in accordance with the limitations and rights under the Arhitration Agreement we may bring
an action against you for any or allof the following rellef: {2) The amount of the loan obligation, Including, without limitation, the aggregate amount of the interest,
charges and fees negotiated and agreed to btg us and you as permitted, less any prior paymenis made by you, (b) reasonable atiomey's fees and cosls;
and {c) any other legal or squitable relief that the court of arbitrator deems appropriate. _

Post Maturity Interest. Additionally, we may charge and collect Interest accrued affer e expiration of the initial loan pariod of after any extsnsion of
repayment plan that is allowed, whichever is fater, at an annual rate not 10 exceed the prime rate at the largest bank in Nevada, as ascertained by the
Commissioner, on January, 1 or July 1, 88 the case Imay be, immediatoly preceding the expiration of the Initlal foan period, pius 10 percent. We may charge
and collect such interest for a perod not to exceed 90 days. After that period, we will not charge of coltect any interest on the loan.

By signing this Repayment Plan Agreament, you acknowledge that it was filed in before you did so and that you havs received a completed copy of it You
agree that the information you provided to before entering info this Repayment Plan Agreement is accurate. Yau represent that you are not a deblor under
any proceeding in bankrupicy and have no intention to file a petition for relief under any chapterof the United States Bankrupicy Code.  You qcknuwledg e
that you have reag this Repayment Plan Agresment, and agree to its terms. You furthar acknowledge that except as amended harein, all of the
terms of the Loarf Agraement remain anforceable including but not limited to the Arbitrati ment.

j{/_\_, . b@iﬁg#nazeé A By —

stomers Signatule Iis Employes
Any Comments or questiong may ba directed ta ofir Cistomer Comment Line af the following toli-free number; 1-800-804-6368,

TM-NV-7 Repayment Plan-.1.0-03.11 2011

MeaxofTiavada, Inc. d/bfa TilleMax
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Customer RecQURepayment Plan Recet,. (210 day loan)

NAME AND ADDRESS OF THE LICENSEE;
Trm Las Vegas Nv #1 Lake Mead
5450 W. Lake Mead Bivd., Suite 160
Las Vegas, NV+89108

2 AYMENT MADE ON BEHALF OF OR BY:
Vi aln WIS

LOAN AGREEMENT IDENTIFICATION NC.
10069-0120952

LOAN AGREEMENT DATE:
8/12/2014 526:14 PM

loan number identified above.

If you have muttiple loans, this payment was applied to the

DATE/TIME OF RECEIPT OF PAYMENT:
03/11/2015 05:32:37 PFM

AMOUNT PAID:

AGENT RECEIVING PAYMENT:

B $890.00 Mark Hart
TODAY'S PAYMENT ITEMIZATION
PRINCIPAL PAID: $0.10
INTEREST PAID: 388990 %
CHARGES PAID: $0.00 65&} M
FEES PAID: $0.00 }
TOTAL AMOUNT PAID TODAY: $890.00
BALANCE DUE ON LOAN: $0.00 4_
NEXT SCHEDULED DUE DATE: 411012016

Account pald in full by rescission.
Account paid in full.

Title Raturned Upon Payment in Full,
Vehiclg's Title to you.

Repayment Ptan Agreement.
Grace Perjod Plan Agreement.

oo 00d

By signing below, you acknowtedge that upon repaymant

in full, we returned the

Acknowledgments. By signing below, you acknowledge that the payment information noted above is accurate. You further

represent that the information previousily provided

f

E’ﬁf}led Name

on the Covered?er Identification Statement is still accurate.
(1 gl V//[,;M

halure

THM-NV-210day - Customer Receipt - V.1.0-02.05.2014
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Customer Receip_Zxtension & ReceipﬂRep\:jment Plan Receipt

NAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF OR BY.
TilaMax of Nevada, Inc. dtva TitleMax Mapieil D Agt®
6450 W. Lake Mead Blvd., Suite 150 '
Las Vegas, NV 89108 | Las Vegas, NV 83108
LOAN AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:
10069-0120952
LoaN AGREEMENT DATE: 0471072015 17:48.04
081212014
If you have muitiple loans, this paymant was applied to the
loan number identified above.
AMOUNT PAID; AGENT RECEVING PAYMENT.
$996.00) Stu Oestraich (070)

e

TODAY'S PAYMENT ITENIZATION NEXT PAYMENT INFORMATION
PRINGIPAL PAID; $ | 996,00 PRINCIPAL: $ 995,92
INTEREST P_Atn: b 0.00 INTEREST. | 5 Q.00
FEES: $ Q.00
CHARGES PAID: $ 0,00
CHARGES! $ . 0.00
FEES PAID! - 3 0.00
. BALANCE DUE ON LOAN! $_ 6971.37
TOTAL AMOUNT PAID TODAY. 3 096.00 REPAYMENT PLAN MINIMUM 3 995.92
NEXT SCHEDULED DUE DATE. 5/10i2012

Account patd in full by rescisslon

Account paid in full
Title Returmed Upon Payment in Full. By signing below, you acknowledge that upon repayment in full, we retumed Ihe Vehicle's Title to you.

Repayment Plan Agreement

Loan Agreement Extended as provided Below and in Your Loan Agreement, Which Rernains Ouistanding.

Extension. By signing below, you acknowiedge that we have extended the loan beyond the Dus Date, undar the original terms of the Loan Agreement You
acknowledge that pursuant to NRS § 604A.445, we may extend the Loan Agreement for not more than six periods of extension, with each such period not to
exceed 30 days. To extend, you have pald at least the amounl of the financa charges provided in the Loan Agreement. For each extensjon pariod, you have
agreed to payithe amount of the finance charges pursuant to the Loan Agreement, and you have agreed 1o pay such amounts, plus the outstanding
principal, at the end of such extension period.The financa charges disclosed on a yearly basis, as a percentags, are 0.00% per annum,

Loan Agreement Disclosures, BECAUSE THIS 1S ONLY AN EXTENSION OF THE LOAN AGREEMENT, YOU ACKNOWLEDGE AND AGREE THAT
THE TERMS AND CONDITIONS OF THE LOAN AGREEMENT, INCLUDING THE ARBITRATION AGREEMENT, REMAIN N FULL FORCE AND
EFFECT. Yoy further acknowledge that the terms of the Loan Agreement remain enforceable including hut ot limited to the Arbitration
Agreement ‘

Extension Prepayment. Pursuant fo the Loan Agreement, You rmay pay any axtension herecf, in full or in part at any time, withgut an additional charge or
fea, before your extended due date listed above. _

Security Interest. You have given us possession of the Title to the vehicle, and granted us @ security interest in the Tide, Wa conlinue 10 maintain
possession of the Titie.

Acknowledgments. By signing below, you acknowledge that the payment information noted above Is accurate. You further represent that the information
previously provided on the Covered Borower Identification Statement is still accurate. You agree to inform the company and sign a new statement if your
stalus as an adtive duty member of the Ammed Forces (Army, Navy, Marine Corps, Air Force. or Coast Guard), or as a dependent or spouse of such member

/_M TIA

oD s00a)

Printed Name ,_ Signalure
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Customer Receipt/Rep

ayment Plan Receipt (210 day loan)

NAME AND ADURESS OF THE LICENSEE.
TitleMax of Nevada, Inc. d/blfa TitteMax

6450 W. Lake Mead Blvd,Las Vegas, Nevada 89108,

DAYMENT MADE ON BEHALF OF OR BY:

\iaii O ASINY
Las Vegas,NV,891 08

UOAN AGREEMENT IDENTIFICATION NO.
20120952-10069

Loan AGREEMENT DATE: 08/12/2014

if you have muliple ioans, this payment was applied

loan number identified above.

DATE/TIME OF RECEIPT OF PAYMENT:
0511212015 13:00:52

to the

AMOUNT PAID: 1 01 0.00

AGENT RECEVING PAYMENT: [antica Perez-Zurita

TODAY'S PAYMENT ITEMIZATION
PRINCIPAL PAID: $1010.00
INTEREST PAID! $0.00
CHARGES PAID: $_0.00 N
FEES PAID: $ 0.00
TOTAL AMOUNT PAID TODAY: § 1010.00
UNPAID INTEREST: $0.00
BALANCE DUE ON LOAN: g 5861.37
NEXT SCHEDULED DUE DATE! 06/09/2015

.| Account paid in full by rescission

] Account paid in full

& Tite Returned Upon Payment in Full. By signing be
[ Repayment Plan Agresment

O

Grace Pertod Plan Agreement

Acknowledgments. By signing b

previously provided o the Covers
-

Lt f

elow, you acknowiedge thal the paym
£ Brrpowss Identification Statement i

low, you acknowledge that upon repaymert in full, we refurned the Vehide's Title o you.

information noled above is accurale, You furlher raprasent that the information

tiff accurate.

TM-NV-1 ] (elay-Cuomer Recsipt-V.1.0-02.05.2014
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Customer Receipt/Repay

ment Plan Receipt {210 day loan)

NAME AND ADDRESS OF THE LIGENSEE:

TitleMax of Nevada, inc. d/b/a TitleMaXx
5450 W, Lake Mead Blvd,Las Vegas, Nevada 89

PAYMENT MADE ON BERALF OF OR BY!
BEREaneal s \/egas,NV,89108

108.

LOAN AGREEMENT IDENTIFICATION NQ.
2(3120952-10069

L OAN AGREEMENT DATE: 08/12/2014

loan number identified above.

if vou have multiple loans, this payment was applied {0 the

DATE/TIME OF RECEIPT OF PAYMENT!
05/20/2015 19:00:23

AMOUNT PAID: 5961 3?

AGENT RECEMVING PAYMENT: Mantica Parez-Zurtia

TODAY'S PAYMENT ITEMIZATION

PRINGIFAL PAID; 5 5961.37
| INTEREST PAID: $0.00
’% CHARGES PAID: $ 000 N
FEES PAID! ¢ 0.00
TOTAL AMOUNT PAID Taoay: §5961.37
LINPAID INTEREST: ¢ 0.00
BALANCE DUE ON LOAN: g 0.00

NET ScHenuLen Due Date; 08/ 09/2015

] Account paid in full by resclssion
Account pald In full

L] Tile Retumad Upon Payment in Full, By
£ Repayment Plan Agreement

D Grace Period Plan Agreement -
Acknowtedgments.

praviously provided on the Coverad Borrower identificalion Statem

i/

By signing below, you acknowledge that the payment information note¢: above Is accurate. You further
ent is

signing below, you acknowledge that upon repayment in full, we returned the Vehicle's Title fo you.

represent thal the information
il accurate.

S

Pfinted Name

iy Signalu?

1M -NY-210day- Customer Receipe-V,1,0-02,05.2014
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Attorney General's Office

555 E. Washington, Suite 2800

Las Vegas. NV 89101

-
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27
28
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CERTIFICATE OF SERVICE

i

e e 0 A €
, & A<
1 certify that | am an employee of the State of Nevada, Department-ot-Business-

méw.ﬁmmmmmmn&Dhﬂsieﬂ? and that on the "7 day of _(Chieahe - 2015,

deposited in the U.S. mail, postage prepaid, via First Class Mail and Certified Return Receipt
Requested, a true and correct copy of the foregoing ADMINISTRATIVE COMPLAINT FOR
DISCIPLINARY ACTION AND NOTICE OF HEARING, addressed as follows:

Patrick J. Reilly, Esq.

Joseph G. Went, Esq.

Holland & Hart LLP

9555 Hillwood Drive, Second Floor
Las Vegas, Nevada 89134

Attomeys for Respondent TITLEMAX

Certified Mail No. _2e5( & fen/ D &2208 [ 77 oY

And to:
Corporation Trust Company of Nevada
701 S. Carson Street, Suite 200
Carson City, Nevada 89701
Resident agent in Nevada for Ti TLEMAX of Nevada, Inc. d/b/a TITLEMAX
Cortified Mail No. 70( % (O1D acers /(77 [53Y
And to:

Victoria Newman, Esq.
Compliance and Corporate Counsel for TITLEMAX of Nevada, Inc.

15 Bull Street, Suite 200
Savannah, Georgia 31401.

Cortified Mail No. 72 [DI0 tmo0 f177 (287

J'Q_Q,é/iﬁh—— Mﬁj.; LA,

An Employee of the Nevada Attorney eneral's Office

Page 15 of 15
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EXHIBIT "O°
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Holland & Hart LLP

9555 Hillwood Drive, Second Floor
Las Vegas, Nevada 89134

£ w2 M

L |

e =3 o

IN THE MATTER OF: MOTION FOR DECLARATORY RULING

TITLEMAX OF NEVADA, INC. AND
TITLEBUCKS d/b/a TITLEMAX

Patrick J. Reilly, Esq.

Nevada Bar No. 6103

Joseph G. Went, Esq.

Nevada Bar No. 9220

HoLLAND & HART LLP

9555 Hillwood Drive, Second Floor
Las Vepas, Nevada §9134

Tel: {702) 669-4600

Fax: (702) 669-4650

Email: preilly@hollandhart.com

igwent{@hollandhart.com
Attorneys for TitleMax of Nevada, Inc.

STATE OF NEVADA DEPARTMENT OF BUSINESS AND INDUSTRY
FINANCIAL INSTITUTIONS DIVISION

AND TO STAY DEADLINES

TitleMax of Nevada, Inc. dba TitieMax and/or Titchucks (“TitleMax™), by and through
its attorncys of record, the law firm of Holland & Hart LLP, hercby submits this motion
requesting a legal interpretation of NRS 604A.210, NRS 604A.445, or NAC 604A.230 and
further requests that all deadlines except the bricfing on said issues be suspended until a ruling is
issued.

DATED this |2th day of February, 2016,

Joseph G. Went, Esql.

HoLLaND & HARTLLP

9555 Hillwood Drive, Second Floor |
Las Vegas, Nevada 89134 !

Patick 1. Rédly, E;IP.

Atrorneys for TitleMax of Nevada. Inc.

Page | of 4
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Holland & Hart LLP
9555 Hillwood Drive, Second Floor
Las Vegas, Nevada 89134
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MEMORANDUM OF POINTS AND AUTHORITIES IN SUPPORT OF
MOTION FOR DECLARATORY RULING
AND TO STAY DEADLINES

This is a good faith disagreement over the interpretation of two statutes and a regulation
that govern automobile title lenders in the State of Nevada. Though TitleMax has repeatedly
sought to work with the State of Nevada, Department of Business and industry, Financial
Institutions Division (the “FID”) to seek a definitive ruling interpreting these laws from a higher
authority, the FID has repeatedly resisted doing so. Indeed, the FID vigorously resisted efforts to
obtain an interpretation of these rules from District Court Judge Valerie Adair. Given that
District Court Judge Adair declined Lo provide such an interpretation, TitleMax now seeks an
interpretation in this proceeding, which it believes will obviate the need for a formal evidentiary
hearing or severely limit the scope thereof.’

Very simply, there is no case law whatsoever interpreting the law that TitleMax is being
accused of violating, which is NRS 604A.210, NRS 604A.445, or NAC 604A.230, and TitleMax
is entitled 1o an interpretation of the same prior to an evidentiary hearing. Despite the FID’s
attempt to avoid a judicial interpretation by inserting purported issues of disputed fact, this is a
dispute about interpretation of the aforementioned laws and its application to very discreet facts.
Thus, afier being fully briefed on the contradicting legal interpretations, this tribunal can resolve
the legal issues, which will either obviate the need for an evidentiary hearing and/or severely
limit the scope of it.

Prior to the cvidentiary hearing and the submittal of the joint evidentiary packet,
TitleMax requests that the Administrative Law Judge make a legal ruling on the following issues
of law:

1. Does NAC 604A.230 prohibit a licensee from accepting a co-borrower on a title
loan where that co-borrower docs not appear on the title of the vehicle associated
with said loan;

2. Do the terms set forth in the Grace Period Payments Deferment Agreement

' TileMax's legal position is set forth in its Hearing Brief, which is being submitted concurrenily with this Motion.
The FiD's legal position is set for in its hearing bricf, which was submitted on February 11, 2016.

Page 2 ol 4
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