.

1789.12 -

frenady ot

195.8000

i - AL
Hiriad:

1 04/02/2015 199.8000 199.8000

2 05/02/2015 178.730C 178,7300Q 178.7300 1557.17
3 06/01/2015 155.5600 155,5600 155.5600 1302.05 ,
4 07/01/2015 130.07c0 130.0700 130.0700 1021.44 .
s 07/31/2015 102.0400 102.0400 102,0400 712.80
6 08/30/2013 7:.2100 71.2100 71,2100 373,33 -
? 0.00 :

. 09/29/20L5

2015-03-03 13:10:27.0

(Rt
A

APP 010267
Docket 74335 DocuffémPo 08843



s S 7o B = « BN N RN o B & ) I - NUNN #% B L

. N . N )
(4 1 T - N

Las Vegas, NV 89101

—
)]

Attorney General's Office
555 E. Washington, Suite 3900

N RN NN NN D DR NN 22 -
W ~N O ;W NN =22 o © o

ADAM PAUL LAXALT

Attorney General

DAVID POPE

Senior Deputy Attorney General
CHRISTOPHER ECCLES
Deputy Attorney General

555 East Washington Avenue, Suite 3900
Las Vegas, Nevada 89101
Telephone: (702) 486-3105
Facsimile: (702) 486-3416
E-Mail: ceccles@ad.nv.gov

BEFORE THE DEPARTMENT OF BUSINESS AND INDUSTRY

LAS VEGAS, NEVADA

* % %

IN THE MATTER OF:
FIRST SUPPLEMENT TO

DIVISION’S PRODUCTION PURSUANT
TO THE ADMINISTRATIVE LAW
JUDGE’S PROCEDURAL ORDER
DATED OCTOBER 29, 2015

FINANCIAL INSTITUTIONS DIVISION,
Claimants,
V.

TITLEMAX OF NEVADA, INC. and
TITLEBUCKS d/b/a TITLEMAX,

Respondents.

S N I i S i e i

FIRST SUPPLEMENT TO DIVISION’S PRODUCTION

The NEVADA FINANCIAL INSTITUTIONS DIVISION of the DEPARTMENT OF
BUSINESS & INDUSTRY, STATE OF NEVADA (the “Division”), hereby produces this First
Supplement to Division's Production pursuant to the Administrative Law Judge’s Procedural
Order dated October 29, 2015. The Reports of Examination were already provided to

TitleMax following the Division's 2014 and 2015 examinations.

APP 010268
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1. PROPOSED EXHIBITS'

A Provided on a CD: 307 Original Loan Agreements and Grace Period Payments
Deferment Agreements identified by the Division pursuant to examinations,
including any workpapers related thereto such as customer paystubs and
customer receipts / repayment plan receipts; Respondent’s title loans wherein
the co-signor's name is not on the title to the subject vehicle are included on the
CD,

The Division's 2014 Report of Examination;
The Division’s 2015 Report of Examination;
Consumer Complaint received by the Division on October 9, 2015 from Gloria
Whitaker and Devon Whitaker, with attached exhibits, totaling 24 pages.
E. Provided on a CD: TitleMax Reports of Examination for 2014 and 2015 for all

Nevada TitleMax locations.

DATED this 16™ day of November, 2015.

SUBMITTED BY:

ADAM PAUL LAXALT
Attorney General

D) ?”
CHRISTOPHER ECCLES
Deputy Aftorney General

! Proposed Exhibit E: The Reports of Examination were provided to TitleMax at the conclusion of the Division’s

examinations. APP 010269
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CERTIFICATE OF SERVICE

| certify that | am an employee of the State of Nevada, Office of the Attorney General,
and that on the 16" day of November, 2015, | had delivered a true and correct copy of the
foregoing FIRST SUPPLEMENT TO DIVISION’'S PRODUCTION PURSUANT TO THE
ADMINISTRATIVE LAW JUDGE’S PROCEDURAL ORDER DATED OCTOBER 29, 2015,

Attorney General’s Office
555 E. Washington, Suite 3900
Las Vegas, NV 85101

© @ ~ o o h w N

10
11
12
13
14
15
18
17
18
19
20
21
22
23
24
25
26
27
28

via Legal Wings, addressed as follows:

Patrick J. Reilly, Esq.

Joseph G. Went, Esq.

Holland & Hart LLP

9555 Hillwood Drive, Second Floor
Las Vegas, Nevada 89134

Attomeys for Respondent TITLEMAX

/s/ Debra Turman

An Employee of the Nevada Attorney General's Office

APP 010270
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Patrick J. Reilly, Esq.

Nevada Bar No. 6103

Joseph G. Went, Esq.

Nevada Bar No. 9220

HoLLAND & HART LLP

9555 Hillwood Drive, Second Floor

Las Vegas, Nevada 89134

Tel: (702) 669-4600

Fax: (702) 669-4650

Email: preilly@hollandhart.com
iewent{@hollandhart.com

BEFORE THE NEVADA FINANCIAL INSTITUTIONS DIVISION

TITLEMAX OF NEVADA, INC, AND
TITLEBUCKS d/b/a TITLEMAX’S LIST
TITLEMAX OF NEVADA, INC. AND| OF ADMINISTRATIVE HEARING
TITLEBUCKS d/b/a TITLEMAX WITNESSES AND EXHIBITS

IN THE MATTER OF:

TitleMax of Nevada, Inc. dba TitleMax and/or TitleBucks (“TitleMax”), by and through
its attorneys of record, the law firm of Holland & Hart LLP, hereby submits its List of
Administrative Hearing Witnesses and Exhibits as follows:

L
LIST OF WITNESS

The following are witnesses the TitleMax expects to present at the administrative
hearing or who may be called:

1. Ted Helgesen, TitleMax Divisional Vice President for Nevada, ¢/o Holland &
Hart L.LP, 9555 Hillwood Drive, 2nd Floor, Las Vegas, NV 89134,

2. George Burns,'Commissioner, Financial Institutions Division, ¢/o Adam Paul
Laxalt, Attorney General, Christopher A. Eccles, Deputy Attorney General and David . Pope,
Sr., Deputy Attorney General, 555 E. Washington Ave., Suite 3900, Las Vegas, NV 89101;

3. Harveen Sekhon, Financial Institutions Division, ¢/o Adam Paul Laxalt, Attorney
General, Christopher A. Eccles, Deputy Attorney General and David J. Pope, Sr., Deputy

Attorney General, 555 E. Washington Ave., Suite 3900, Las Vegas, NV 89101; and
Page 1 of 10
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Holland & Hart™

9555 Hillwood Drive, Second Floor

Las Vegas, Nevada 89134
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4. Any witness identified by the Financial Institutions Division in this matter.
I1.
LIST OF DOCUMENTS/EXHIBITS

TitleMax specific designated administrative hearing exhibits are attached hereto as

follows:

Exhibit 1 — Report of Examination (“ROE”) for 3810 Blue Diamond Road, Suite 150,

Las Vegas, NV 89139 dated August 31, 2014, (TMX 1 - 00001 — TMX 1 - 00012);

Exhibit 2 — ROE for 4000 Boulder Highway, Suite 5, Las Vegas, NV 89121 dated

August 31,2014, (TMX 2 — 00001 — TMX 2 — 00012);

Exhibit 3 — ROE for 4150 Boulder Highway, Suite 105, Las Vegas, NV 89121 dated

August 31, 2014, (TMX 3 — 00001 — TMX 3 - 00012);

2014

Exhibit 4 — ROE for 4944 Boulder Highway, Las Vegas, NV 89121 dated August 31,
. (TMX 4 - 00001 — TMX 4 - 00012);
Exhibit 5 — ROE for 2400 N. Buffalo Drive, Suite 140, Las Vegas, NV 89128 dated

August 31,2014, (TMX 5 - 00001 - TMX 5 - 00013);

2014

2014

2014

2014

2014

Exhibit 6 — ROE for 2020 E. Williams Street, Carson City, NV 89502 dated August 31,
. (TMX 6 — 00001 — TMX00012),

Exhibit 7 — ROE for 1225 E. Charleston Blvd., Las Vegas, NV 89104 dated August 31,
. (TMX 7 - 00001 — TMX 7 - 00012);

Exhibit 8 — ROE for 4741 E. Charleston Blvd., Las Vegas, NV 89104 dated August 31,
. (TMX 8 — 00001 — TMX00012);

Exhibit 9 — ROE for 4077 W. Charleston Blvd., Las Vegas, NV 89102 dated August 31,
. (TMX 9 — 00001 — TMX 9 - 00012);

Exhibit 10 — ROE for 4811 W. Craig Road, Las Vegas, NV 89130 dated August 31,
. (TMX 10 - 00001 — TMX 10 — 00010);

Exhibit 11 — ROE for 6436 N. Decatur Blvd., Suite 115, Las Vegas, NV 89131 dated

August 31,2014, (TMX 11 - 00001 — TMX 11 - 00013);

817982
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Exhibit 12 — ROE for 6530 S. Decatur Blvd., Suite 100, Las Vegas, NV 89118 dated
August 31,2014, (TMX 12 - 00001 - TMX 12 - 00012);

Exhibit 13 — ROE for 7150 S. Durango Rd., Suite 190, Las Vegas, NV 89113 dated
August 31, 2014, (TMX 13 —00001 — TMX 13 — 00012);

Exhibit 14 — ROE for 2550 S. Eastern Ave., Las Vegas, NV 89169 dated August 31,
2014, (TMX 14 — 00001 — TMX 14 — 00012);

Exhibit 15 — ROE for 7380 S. Eastern Ave., Suite 126, Las Vegas, NV 89123 dated
August 31,2014, (TMX 15 - 00001 — TMX 15 - 00012);

Exhibit 16 — ROE for 9555 8. Bastern Ave., Suite 105, Las Vegas, NV 89123 dated
August 31,2014, (TMX 16 — 00001 - TMX 16 —00012);

Exhibit 17 — ROE for 1995 W. Williams Ave., Fallon, NV 89406 dated August 31,
2014, (TMX 17 — 00001 — TMX 17 — 00012);

Exhibit 18 — ROE for 8414 W. Farm Rd., Suite 130, Las Vegas, NV 89131 dated
August 31, 2014, (TMX 18 — 00001 — TMX 18 - 00012); |

Exhibit 19 — ROE for 3365 E. Flamingo rd., Suite 1, Las Vegas, NV 89121 dated
August 31, 2014. (TMX 19 - 00001 — TMX 19 — 00010);

Exhibit 20 — ROE for 6820 W. Flamingo Rd., Suites I and G, Las Vegas, NV 89103
dated August 31, 2014, (TMX 20— 00001 — TMX 20 — 00010);

Exhibit 21 — ROE for 3525 S. Fort Apache Rd., Suite 160, Las Vegas, NV 89147 dated
August 31,2014, (TMX 21 - 00001 — TMX 21 — 00012),

Exhibit 22 — ROE for 5060 S. Fort Apache Rd., Suite 140, Las Vegas, NV 89148 dated
August 31, 2014, (TMX 22 - 00001 - TMX 22 — 00012);

Exhibit 23 — ROE for 6525 S. Fort Apache Rd., Suite 110, Las Vegas, NV 89148 dated
August 31,2014, (TMX 23 — 00001 — TMX 23 — 00012),

Exhibit 24 — ROE for 15 Bull Street, Suite 200, Savannah, GA 31401 dated August 31,
2014, (TMX 24 — 00001 — TMX 24 — 00005);

Exhibit 25 — ROE for 1210 N. Boulder Hwy., Bldg. C, Henderson, NV 89011 dated

August 31,2014, (TMX 25— 00001 - TMX 25 — 00012),
Page 3 of 10
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Exhibit 26 — ROE for 16 W. Horizon Ridge Pkwy., Suite 160, Henderson, NV 89012
dated August 31, 2014, (TMX 26 - 00001 — TMX 26 — 00012);

Exhibit 27 — ROE for 4650-C E. Sunset Rd., Henderson, NV 89014 dated August 31,
2014. (TMX 27 - 00001 — TMX 27 —00012);

Exhibit 28 — ROE for 4750 W. Lake Mead Blvd., Suite 102, Las Vegas, NV §9108
dated August 31, 2014, (TMX 28 — 00001 — TMX 28 — 00012);

Exhibit 29 - ROE for 6450 W. Lake Mead Blvd., Suite 150, Las Vegas, NV 89106
dated August 31, 2014, (TMX 29 — 00001 — TMX 29 — 00013);

Exhibit 30 — ROE for 4001 N. Las Vegas Blvd., Las Vegas, NV 89115 dated August 31,
2014, (TMX 30 - 00001 — TMX 30— 00012),

Exhibit 31 — ROE for 3547 S. Maryland Pkwy., Las Vegas, NV 89169 dated August 31,
2014, (TMX 31 - 00001 — TMX 31 — 00009);

Exhibit 32 — ROE for 4749 S. Maryland Pkwy., Las Vegas, NV 89119 dated August 31,
2014, (TMX 32 -00001 — TMX 32 —00012);

Exhibit 33 — ROE for 1600 N, Nellis Blvd., Suite 102, Las Vegas, NV 89115 dated
August 31,2014, (TMX 33 —00001 — TMX 33 — 00012);

Exhibit 34 — ROE for 7615 S. Rainbow Blvd., Suite 100, Las Vegas, NV 89139 dated
August 31, 2014. (TMX 34 - 00001 — TMX 34 —00012);

Exhibit 35 — ROE for 3220 S. Virginia St., Reno, NV 89502 dated August 31, 2014,
(TMX 35 - 00001 - TMX 35— 00012);

Exhibit 36 — ROE for 900 West 5th St., Reno, NV 89503 dated August 31, 2014, (TMX
36 — 00001 —~ TMX 36— 00012);

Exhibit 37 — ROE for 3900 W. Sahara Ave., Las Vegas, NV 89102 dated August 31,
2014, (TMX 37 —-00001 — TMX 37— 00012);

Exhibit 38 — ROE for 4700 Spring Mountain Rd., Las Vegas, NV 89102 dated August
31,2014, (TMX 38 - 00001 - TMX 38 —00013);

Exhibit 39 — ROE for 3391 E, Tropicana Ave., Suite 1, Las Vegas, NV 89121 dated

August 31, 2014, (TMX 39 - 00001 — TMX 39 — 00012),
Page 4 of 10
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Exhibit 40 — ROE for 3575 W, Tropicana Ave., Las Vegas, NV 89103 dated August 31,
2014, (TMX 40 — 00001 — TMX 40— 00010},

Exhibit 41 — ROE for 6795 W, Tropicana Ave., Suite 140, Las Vegas, NV 89103 dated
August 31, 2014, (TMX 41 —00001 — TMX 41 — 00012),

Exhibit 42 — ROE for 900 W, 5th St., Bldg. C, Reno, NV 89503 dated May 4, 2015.
(TMX 42— 00001 — TMX 42 —00010),

Exhibit 43 — ROE for 3810 Blue Diamond Rd., Suite 150, Las Vegas, NV 89139 dated
May 4,2015. (TMX 43 — 00001 — TMX 43 —00010);

Exhibit 44 — ROE for 4000 Boulder Hwy., Suite 5, Las Vegas, NV 89121 dated May 4,
2015. (TMX 44 - 00001 —~ TMX 44 — 00010);

Exhibit 45 — ROE for 4150 Boulder Hwy., Las Vegas, NV 89121 dated May 4, 2015.
(TMX 45 — 00001 — TMX 45 — 00011);

Exhibit 46 — ROE for 4944 Boulder Hwy., Las Vegas, NV 89121 dated May 4, 2015.
(TMX 46 — 00001 — TMX 46 — 00010);

Exhibit 47 - ROE for 6060 Boulder Hwy., Suites 5 and 6, Las Vegas, NV 89121 dated
May 4, 2015, (TMX 47 00001 — TMX 47 — 00010);

Exhibit 48 — ROE for 1210 N. Boulder Hwy., Bldg. C, Henderson, NV 89011 dated
May 4, 2015. (TMX 48 — 00001 — TMX 48 — 00010);

Exhibit 49 — ROE for 2400 N. Buffalo Dr., Bldg, 140, Las Vegas, NV 89128 dated May
4,2015. (TMX 49 — 00001 — TMX 49 — 00010);

Exhibit 50 — ROE for 15 Bull St., Suite 200, Savannah, GA 31401 dated May 4, 2015.
(TMX 50 — 00001 — TMX 50 — 00008);

Exhibit 51 — ROE for 4741 E. Charleston Blvd., Las Vegas, NV 89104 dated May 4,
2015, (TMX 51 — 00001 - TMX 51 —00010),

Exhibit 52 — ROE for 1225 E. Charleston Blvd., Las Vegas, NV 89104 dated May 4,
2015. (TMX 52 — 00001 — TMX 52 — 00010);

Exhibit 53 — ROE for 4077 W. Charleston Blvd., Las Vegas, NV 89102 dated May 4,

2015. (TMX 53 -00001 TMX 53 —00010);
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Exhibit 54 - ROE for 4811 W. Craig Rd., Las Vegas, NV 89130 dated May 4, 2015.
(TMX 54 — 00001 — TMX 54 — 00011);

Exhibit 55 — ROE for 6436 N. Decatur Blvd., Suite 115, Las Vegas, NV 89131 dated
May 4, 2015, (TMX 55 — 00001 - TMX 55 — 00010);

Exhibit 56 — ROE for 6530 S. Decatur Blvd., Suite 100, Las Vegas, NV 89118 dated
May 4, 2015, (TMX 56 — 00001 — TMX 56 — 00012);

Exhibit 57 — ROE for 7150 S. Durango Dr., Suite 190, Las Vegas, NV 89113 dated May
4,2015. (TMX 5700001 -- TMX - 57 - 00011);

Exhibit 58 — ROE for 2550 S. Eastern Ave,, Las Vegas, NV 89169 dated May 4, 2015.
(TMX 58 — 00001 — TMX 58 — 00010);

Exhibit 39 — ROE for 7380 S. Eastern Ave., Suite 126, Las Vegas, NV 89123 dated May
4,2015. (TMX 59 — 00001 — TMX 59 — 00010); |

Exhibit 60 — ROE for 9555 S. Eastern Ave,, Suite 105, Las Vegas, NV §9123 dated May
4,2015. (TMX 60— 00001 — TMX 60 — 00010);

Exhibit 61 — ROE for 8414 W. Farm Rd., Suite 130, Las Vegas, NV 89131 dated May 4,
2015. (IMX 61 —00001 — TMX 61 — 00011);

Exhibit 62 — ROE for 3365 E, Flamingo Rd., Suite 1, Las Vegas, NV 89121 dated May
4,2015. (TMX 62 - 00001 — TMX 62 —00010);

Exhibit 63 — ROE for 6820 W. Flamingo Rd., Suites F and G, Las Vegas, NV 89103
dated May 4, 2015. (TMX 63 — 00001 — TMX 63 — 00010);

Exhibit 64 — ROE for 3525 S. Fort Apache Rd., Suite 160, Las Vegas, NV 89147 dated
May 4, 2015. (TMX 64 — 00001 — TMX -~ 64 — 00010);

Exhibit 65 — ROE for 5060 S. Fort Apache Rd., Suite 140, Las Vegas, NV 89148 dated
May 4, 2015. (TMX 65 — 00001 — TMX 65 — 00011},

| Exhibit 66 — ROE for 6525 S. Fort Apache Rd., Suite 110, Las Vegas, NV 89148 dated

May 4, 2015. (TMX 66 - 00001 — TMX 66 —00010);

Exhibit 67 — ROE for 16 Horizon Ridge Pkwy., Suite 160, Henderson, NV 89012 dated

May 4, 2015. (TMX 67 — 00001 — TMX 67 —00010);
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Exhibit 68 — ROE for 5871 E. Lake Mead Blvd., Las Vegas, NV 89156 dated May 4,
2015, (TMX 68 — 00001 — TMX 68 — 00010);

Exhibit 69 — ROE for 4750 W. Lake Mead Blvd., Suite 102, Las Vegas, NV 89108
dated May 4, 2015. (TMX 69 - 00001 — TMX 69 — 00010);

Exhibit 70 — ROE for 6450 W. Lake Mead Pkwy. [sic], Suite 150, Las Vegas, NV
89108 dated May 4, 2015. (TMX 70— 00001 - TMX 70 — 00011);

Exhibit 71 — ROE for 4001 N. Las Vegas Blvd., Las Vegas, NV 89115 dated May 4,
2015. (TMX 71 — 00001 — TMX 71 —00011);

Exhibit 72 — ROE for 3547 S. Maryland Pkwy., Las Vegas, NV 89169 dated May 4,
2015, (TMX 72 - 00001 — TMX 72 — 00010);

Exhibit 73 - ROE for 4749 S. Maryland Pkwy., Las Vegas, NV 89119 dated May 4,
2015. (TMX 73 — 00001 — TMX 73 — 00011);

Exhibit 74 — ROE for 1600 N. Nellis Blvd., Suite 102, Las Vegas, NV 89115 dated May
4,2015, (TMX 74 — 00001 — TMX 74 — 00010);

Exhibit 75 — ROE for 7615 8. Rainbow Blvd., Suite 100, Las Vegas, NV 89139 dated
May 4, 2015. (TMX 75 - 00001 — TMX 75 - 00010},

Exhibit 76 — ROE for 3900 W. Sahara Ave., Las Vegas, NV 89102 dated May 4, 2015.
(TMX 76 — 00001 — TMX 76 — 00011);

Exhibit 77 — ROE for 4700 Spring Mountain Rd., Las Vegas, NV 89102 dated May 4,
2015, (TMX 77 — 00001 — TMX 77 -00011);

Exhibit 78 — ROE for 4650 E. Sunset Rd., Suite C, Henderson, NV 89014 dated May 4,
2015, (TMX 78 — 00001 — TMX 78 — 00011);

Exhibit 79 — ROE for 3391 E. Tropicana Ave., Suite 1, Las Vegas, NV 89121 dated
May 4,2015. (TMX 79 — 00001 — TMX 79 - 00011);

Exhibit 80 — ROE for 3575 W. Tropicana Ave., Las Vegas, NV 89103 dated May 4,
2015. (TMX 80— 00001 — TMX 80 —00010),

Exhibit 81 — ROE for 6795 W. Tropicana Ave., Suite 140, Las Vegas, NV 89103 dated

May 4, 2015. (TMX 81 — 00001 — TMX 81 - 00010);
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Exhibit 82 — ROE for 3220 S. Virginia St., Reno, NV 89502 dated May 4, 2015, (TMX
82 — 00001 — TMX 82 — 00010);

Exhibit 83 — ROE for 1995 E. Williams Ave., Fallon, NV 89406 dated May 4, 2015.
(TMX 83 — 00001 — TMX 83 —00010);

Exhibit 84 — ROE for 2020 E. Williams St., Carson City, NV 89701 dated May 4, 2015.
(TMX 84 - 00001 — TMX 84 — 00010);

Exhibit 85 — TitleMax February 9, 2015 Response to Nevada Financial Institution’s
Division (“FID*) 2014 ROE’s. (ITMX 85— 00001 — TMX 85 — 00012);

Exhibit 86 — FID March 2, 2015 Letter in Response to TitleMax February 9, 2015
Response to ROE’s, (TMX 86 — 00001 — TMX 86 — 00003);

Exhibit 87 — TitleMax September 9, 2015 Response to FID 2015 ROE’s. (TMX 87 —
00001 - TMX 87 — 00013},

Exhibit 88 — AB 234 (2005) Legislative History — April 6, 2005. (TMX 88 — 00001
TMX 88 — 00170);

Exhibit 89 - AB 234 (2005) Legislative History — May 6, 2005. (TMX 89 - 00001 —
TMX 89 — 00217);

Exhibit 90 — AB 234 (2005) Legislative History — May 16, 2005. (TMX 90 - 00001 —
TMX 90 —00234);

Exhibit 91 — TitleMax Grace Period Deferment Agreement. (TMX 91 - 00001 — TMX
91 —00003);

Exhibit 92 — State, Dept. of Bus. & Indus. v. Check City, 337 P.3d 755 (2014). (TMX
92 — 00001 — TMX 92 — 00005);

Exhibit 93 — State, Dept. of Business and Industry, Financial Institutions Division v.
Nevada Association Services, Inc., 294 P.3d 1223 (2012), (TMX 93 — 00001 — TMX 93 —
00006);

Exhibit 94 — R150-05 Proposed Regulation of the Division of Financial Institutions of
the Department of Business and Industry — Notice of Workshop dated September 16, 2005.

(TMX 94 — (0001 — TMX 94 — 00018); and
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Exhibit 95 — NAC 604A State of Nevada Department of Business and Industry Financial

Institutions Division Workshop Meeting Minutes dated October 10, 2012, (TMX 95 — 00001 -

TMX — 95 — 00013).

DATED this 30th day of November, 201

8179829 1

<

Joseph G. Went, Iisq.

HoLLAND & HarT LLP

9555 Hillwood Drive, Second Floor
Las Vegas, Nevada 89134

Patuck J. Reilly,[d%&q.

Attorneys for Plaintiff
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RECEIPT OF COPY

RECEIPT OF COPY of the foregoing TITLEMAX OF NEVADA, INC. AND

TITLEBUCKS d/b/a TITLEMAX'S LIST OF ADMINISTRATIVE HEARING

WITNESSES AND EXHIBITS is hereby acknowledged this 30th day of November, 2015.

Denise S. McKay, Esq.
Administrative Law Judge

Adam Paul Laxalt
Attorney General

Nevada Division of Business & Industry Christopher A. Eccles

555 E. Washington Avenue, Suite 4900
Las Vegas, Nevada 89101

Hearing Officer

8179829 _1

Deputy Attorney General

David J. Pope

Sr. Deputy Attorney General

555 E. Washington Ave., Suite 3900
Las Vegas, NV 89101

Attorneys for State of Nevada Department of
Business and Industry Financial Institutions
Division
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B NDOVAL - < - | " DRUCEBRESLOW
B o | STATE OF NEVADA S e
S DEPARTMENT OF BUSINESS AND INDUSTRY - 7 BORGEE BURNS
' F]NAN CIAL I.NSTITUTIONS DIVISION . o Commigsioner  ; B

CHAPTER 604A
REPORT OF EXAMINATION

TITLEMAX OF NEVADA, INC.
. DBA: TITLEMAX o
3810 BLUE DIAMOND ROAD. STE. 150 *
LAS VEGAS, NV 89139 o
WWW.TITLEMAX.COM

[ Fominor 1o Gharas: | Christian Yancz | Examined as of: _ August 31, 2014
Examination Start SHAl = Feomination Closed; | Docember T
 Examination Number: {65321 o0

[xotal Exam Hours

{1iS REPORT IS STRICTLY CONFIDENTIAL

The uforfnation contained in this report is based on the books and records of the licerisee as. licensed. "
under NRS 6044, ‘on statements made to the examiner by the directors, officers, ahdfemployeés';- -and-on -
informatien obtajned from other sources believed to be reliable and presimed by the examiier to be. -
correct. It is emphasized that this report is a report of examination, and not an audit ‘of the licénsee, and
should not be constried as such. This report of examination does not replace nor relieve the principals of
their responsibility for perferming or providing for adequate audits of the business. 7 . , o
This copy of the report is the property of the Department of Business and Industry of the State of Nevadsd;
and is furnished to the licensee for its confidential use. Under no circumstances shall the licensee, or any B
of its directors, officers, or employees disclose in any manner the report or any portion thereof to any: .
person or organization not officially connected with the licensee as officer, director, attorney, or auditor -
unless otherwise directed. Should any legal process document be served calling for the surrender of this .
report or any portion thereof, the Commissioner of the Financial Institutions Division shall be netified:
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EXAMINATION COMMENTS AND CONCLUSIONS

INTRODUCTION

The annual examination of TitleMax of Nevada, Inc. DBA: TifteMax located at 3810 Blue Diamond Rd.,
Ste. 150 Las Vegas, NV 89139 commenced on August 6, 2014, This business location currently holds a
Nevada Revised Statutes (NRS) Chapter 604A license issued by the State of Nevada Financial Institutions
Division (FID). The licensee has been granted approval to initiate Title Loans in accordance with
applicable statutes and regulations.

The licensee’s website www.titlemax.com is used as the main source of information for different products
and services that TitleMax offers. Customers have the ability to complete a loan applications on-line. The
application is reviewed by the call center and the customer is referred to one of the stores to complete the
loan process.

The licensee currently offers the 120 day loan which allows the customer to make installment payments.

- TitleMax cirrently has 40 locations in the state of Nevada. All the locations were visited during the
process of this examination.

SCOPE OF EXAMINATION :

The primary purpose of the examination was to determine compliance with NRS 604A and NAC 604A.
The examination consisted of a review of the following: -active loans, paid-off loans, delinquent loans,
Joans that are in the rcpayment plan and declined loans, surety bonding requirement, completion of the
manager’s and statufory compliance questionnaires, and a review of the company’s policies and
procedures and forms used in the operation of the business. Emphasis was placed on compliance with
state regulations as well as federal regulations such as the Truth in Lending Act (Regulation Z) and the
Equal Credit Opportunity Act (Regulation B).

Annual Report

The annual report of operations is due to the Financial nstitutions Division by April 15th each year. The
anmmal report of operations for year ending 2013 was received on April 8%, 2014 which is in accordance
with NRS 604A.750.

Surety Bond

The Surety Bond appears to be sufficient. It is curently posted at $265,000.00 under Bond Number
60088894 with Capitol Indemnity Corporation and is due for renewal on February 15, 2014. The licensee
is in compliance with NRS 604A.610.

Internal / External Review
Titlemax did not submit any internal or external reviews. Internal or external reviews were not part of the
scope of the current examination.
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EXAMINATION COMMENTS AND CONCLUSIONS

Financial Audit / CPA
The CPA of the Financial Institutions Division performed an analysis of key financial figures for the
fiscal year ending December 31, 2013, which were included in the 2013 Annual Report of Operations. No

"areas of concem were noted.

Internal Routine and Control .
The licensee uses CashWise Financial Services Software for its loan operations. Title loan underwriting

process includes:

Loan application form

Income and obligations

Government issued photo identification

Valid phone number

Title of the vehicle

Proof of insurance

o (Current registration

« Affidavit stating the customer’s ability to repay the loan

During the previous examination the licensee was offering 30 day title loans. On January 28, 2014 the
licensec sent a letter to the Financial Institutions Division stating that TitleMax is going to stop offenng
the 30 day title loans and start offering the 210 day title loans.

During the on-site visitation of current examination is was discovered that TitleMax stopped offering the
30 day loans as of July, 2014. The new product, 210 day title loan is currently being offered in all
TitleMax locations in the State of Nevada.

The 210 day product mirrors NRS 604A.445 (3):

3. The original term of a title loan may be up to 210 days if:

(a) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and interest
payable on the loan;

(c) The loan is not subject to any extension; and

(d) The loan does not require a balloon payment of any kind.

The licensee also implemented “Grace Period Payments Deferment Agreement.” During the onsite
visitations of store locations it was observed employees are pre-printing this grace period agreement and
putting it in customer’s files, The employees are also encouraging the customers to enter into this grace
period agreement. The employees are provided the following statement to read to customers:
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EXAMINATION COMMENTS AND C ONCLUSIONS

“TMX Employee:

Great! Your contract states that you have 7 payments of <Amortized Loan Payments> which are for every
30 days starting on < Due Date>. By making this payment on time, your loan will be paid in full when
you make the final payment. However, for your convenience, you can also make a minimum payment of
<Mipjmum Payment to Extend> during this time. Any principal left at the end of the term will be placed
on a 0% payment plan for an additional seven months. Do you have any questions?”

This agreement consists of separating the interest and principal from the original amortized schedule
payments and prolonging the payment of principal until the full interest is paid. This agreement has a
schedule of 14 payments which for the first seven payment the customer pays only interest, For the
remaining seven payments the customer pays the principal. The total amount paid under this agreement is
higher from the original amortized payments scheduled under the original loan agreement. '

The “Grace Perio;:l Payments Deferment Agreemen » offered by TitleMax clearly contradicts with
604A.445(3).

Training

TitleMax provides training upon hire and annually thereafter. All employees are required to complete
refresher eourses on-line and as needed. The Compliance Department has the responsibility of overseeing
that all fraining materials are up to date with any industry changes and demands.

Display of License, Notices, and Disclosures
The State of Nevada, Financial Institutions Division NRS 604A license is displayed conspicuously by the
licensee which is in compliance with NRS 604A.635 and NAC 604A.060.

The contact number of the office of the Comtmissioner, notice of feeé charged and business hours are
posted conspicuously in the location where the licensee conducts business, which is in compliance with,
NRS 604A.405, NAC 604A.130, NAC 604A.140, and NAC 604A.150.

Record Retention
According to the managers questionnaire, it is the licensee’s policy to maintain all records for five years
which is in compliance with NRS604A.700 and NAC 604A.200.

Collection Agency Utilized by the Licensee

As of the examination date, the licensee does not utilize the services of a third party collection agency.
The internal collection process consists of sending letters and making phone calls to delinguent customers
by TitleMax’s collection department.
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EXAMINATION COMMENTS AND CONCLUSIONS

FDCFPA
TitleMax employees are required to be certified on an annually basis. All collection employees are

required a minimum score of 80% to obtain the FDCPA certification, The store managers moritor all
contact with debtors to assure that policy and produces are followed by all employees.

FinCen Registration
TitleMax is not considered a Money Services Business in accordance with 31 CFR Chapter X § 1022.380;

as such, the licensee is not registered with FinCEN as a Money Service Business.

Complaints Filed Since the Previous Examination
The Financial Institutions Division complaint database was verified and indicates that as of October 14,

2014 there were three complaints filed against TitleMax smce the previous examination, TitleMax
responded to the complaints in a timely manner. :

Total Sample Size
jAs of Exam Date ] Angust 31, 2014 |
Population Sample Size: | Penetration .

. {LOAN TYPES;: _‘ -
Active Loans _ 281 8 2.85%
Delinquent FLoans 117 6 5.13%
Closed Loans 10 4 40.00%
Declined Loans 21 2 100.00%
Total Loans = 4103 20 4.88%

All of the loan samples were chosen randomly by the examiner. As of the examination date, the licensee
had:
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EXAMINATION COMMENTS AND CONCLUSIONS

PREVIOUS VIOLATIONS OF STATUTES AND REGULATIONS

NRS 604A.450 Title loans: Prohibited acts by licensee regarding amount of loan and customer’s
ability to repay loan. A licensee who makes title loans shall not:

2. Malke a title loan without regard to the ability of the customer seeling the title loan to repay the
title loan, including the customer’s carrent and expected income, obligations and employment.

During the previous examination the licensee was found to be undeywriting title loans in excess of the
customer’s disclosed income and obligations. There was no regard given to the customer’s ability to repay
the loan. This will be cited as a repeat violation. Please refer to the current vielation section for more
details.

NAC 604A.230 Prohibited acts: Miscellaneous acts.
1. A licensee shall not: '
(a) Require or accept a guaranfor to a transaction entered into with a customer.

NRS 604A.105 “Title loan” defined.

1. “Title loan” means a loan made to a customer pursuant to a loan agreement which, under its
original terms

(b) Requires the customer to secure the loan by either:

(1) Giving possession of the title to a vehicle legally owned by the customer to the licensee or any
agent, affiliate or subsidiary of the licensee. ‘

NRS 604A.115 “Title to a vehicle” or “fitle” defined. “Title to a vehicle” or “title” means a
certificate of title or ownership issued pursuant to the laws of this State that identifies the legal
owner of a vehicle or any similar document jssued pursuant to the laws of another jurisdiction.

During the previous examination several of the loan files reviewed showed co-borrowers which were not
listed on fhe title of the vehicle. This violation will be cited as a repeat violation. Please refer to the
current violation section for more details.

NRS 604A.410 Written loan agreement required; contents

2. The loan agreement must include, without limitation, the following information:

¢) The date and amount of the loan, amount financed, annual percentage rate, finance charge, total
of payments, payment schedule and a description and the amount of every fee charged, regardless
of the name given to the fee and regardless of whether the fee is required to be included in the
finance charge under the Truth in 1.ending Act and Regulation Z;

During the previous examination, the licensee did not indicate on the extension receipts the effective date
of the extension. This violation occurred on the 30 day tifle Joans. Since the previous examination the
licensee has stopped offering the 30 day title loans. The new product 210 day tifle loan offered by the
licensee does not allow any extensions. Therefore, this violation is deemed rectified.
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EXAMINATION COMMENTS AND CONCLUSIONS

NAC 604A.160 Translation of documents written in language other than English.

5 A document translated pursuant to this section must be:

(a) Translated by an interpreter who is:

(1) Certified by the Court Administrator in accordance with the provisions of NRS 1.510 and
regulations adopted pursuant thereto; or NAC 604A.200 Maintenance of books and records.

1. Except as otherwise provided in NRS 604A.700, a licensee shall maintain for at least 3 yeaxs the
original or a copy of each account, book, paper, written or electronic record or other document that
concerns each Joan or other transaction involving a customer in this State.

2. Except as otherwise provided in NRS 604A.620, those records must be maintained at a place of
business in this State designated by the licensee.

(2) Approved in writing by the Division.

() Accompanied by a cextificate issued by the interpreter.

During the previous examination, the licensee did not provide a copy of the Certified Court Interpreter in
the State of Nevada. During the current examination the licensee was able to provide a copy of the
Certified Court Interpreter for the State of Nevada. Therefore, this violation is deemed rectified.

NAC 604A.200 Maintenance of books and records.

1. Except as otherwise provided in NRS 604A.700, a licensee shall maintain for at least 3 years the
original or a copy of each account, book, paper, written or electronic record or other document that
concerns each loan or other transaction involving a customer in this State. '
2. Except as otherwise provided in NRS 604A.620, those records must be maintained at a place of

business in this State designated by the licensee.

During the previous examination, the licensee was unable to provide all the records requested by the
examiner in charge. During the current examination the licensce was able to provide all the records
requested. Therefore, this violation is deemed rectified.

NRS 604A.410 Written loan agreement required; contents.

1.” Before making any loan to a customer, a licensee shall provide to the customer a written loan
agreement which may be kept by the customer and which must be written in:

(a) English, if the transaction is conducted in English; or

(b) Spanish, if the transaction is conducted in Spanish.

During the previous examination the licensee was found to be using loan agreement written in English
and receipts written in Spanish. During the current examination there was no evidence of such. Therefore,

this violation is deemed rectified.
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EXAMINATION COMMENTS AND CONCLUSIONS

NRS 604A.475 Repayment plan

2. Tf the licensee intends to commence any civil action or process of alternative dispute resolution
or repossess a vehicle in an effort to collect a defaulted loan, the licensee shall deliver to the
customer, not later than 15 days after the date of default, or not later than 5 days after a check is
not paid upon presentment or an electronic transfer of money fails, whichever is later, written
notice of the opportunity to enter into a repayment plan. The written notice must:

(a) Be in English, if the initial transaction was conducted in English, ox in Spanish, if the initial
transaction was conducted in Spanish. '

During the previous examination the licensee had a repayment plan offer in English and the receipt was
issued in Spanish. During the current exarnination, there was no evidence that the repayment plans and the
receipts were done in separate languages. Therefore, this violation is deemed rectified.

NRS 604A.150 Additional terms defined under federal law; calculation of amount financed,
annual percentage rate and finance charge.

2. For the purposes of this chapter, proper calculation of the amount financed, annual percentage
rate and finance charge for a loan must be made in accerdance with the Truth in Lending Act and
Regulation Z. :

During the previous eéxamination the licensee was found understating the APR. During the current
examination there was no evidence of such. Therefore, the violation is deemed rectified.

EXIT MEETING

The exit meeting was held telephonically on December 18, 2014, The licensee was represented by Catrie
E. Carbone, SVP of Compliance and Product General Counsel, Victoria Newman, Compliance and
Corporate Counsel, Sarah C. Poff, Director of Compliance. The Financial Institutions Division was
represented by Christian Yanez, Examiner in charge, Harveen Sekhon, Supervisory Examiner,
Christopher Eccles, Attorey, Andrea Bruce, Examiner.
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EXAMINATION COMMENTS AND CONCLUSIONS

CURRENT VIOLATIONS OF APPLICABLE STATUTES AND REGULATIONS

STATE

REPEAT VIOLATION
NRS 604A.450 Title loans: Prohibited acts by licensee regarding amount of loan and customer’s
ability to repay loan. A licensee who makes title loans shall not:
2. Make a title loan without regard to the ability of the customer seeking the title loan to
repay the title loan, including the customer’s current and expected income, obligations and

employment.

The title loans itemized below were underwritten in excess of the customer’s disclosed income and
obligations, therefore, there was no regard given to the customer’s ability to repay the loan:

No Regard to Customer’s Ability to Repay the Title Loan
Total
Amount

- , Stated | - Stated of ' Amount

Borrower’s Name Loan Number Termi | Income | Obligations | Loan(s) Over
Mary Payne 11169-0083991 30 day | $3,000.00 | $2,000.00 $2,343.00 | $1,343.00
Elvira Serrano 11169-0105949 30 day { $7,500.00 | $550.00 $8,821.20 | $1,871.20

Stacey Neri 11169-0108922 30 day | $2,800.00 | $1,600.00 $1,649.85 | $449.85

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
to the Financial Institution Division once the report of examination is received,

REPEAT VIOLATION

NAC 604A.230 Prohibited acts: Miscellaneous acts.
1. A licensee shall not:
{(a) Require or accept a guarantor to a transaction entered into with a customer.

NRS 604A.105 “Title loan” defined.

1. “Title loan” means a loan made to a customer pursuant to a loan agreement which, under its
original texms

() Requires the customer to secure the loan by either:

(1) Giving possession of the title to a vehiele legally owned by the customer to the licensee or any
agent, affiliate or subsidiary of the licensce.
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EXAMINATION COMMENTS AND CONCLUSIONS

NRS 604A.115 “Title to a vehicle” or “title” defined. “Tifle to a vehicle” or “tifle” means a
certificate of title or ownership issued pursuant to the laws of this State that identifies the legal
owner of a vehicle or any similar document issued pursuant to the laws of another jurisdiction.

During the current examination, the licensee provided a policy which states the following:

“The primary borrower must be on the title; however if there is a co-borrower (on the title or not), he
must sign the Application and Contract.”

During the stores visits, the examiner in charge found several files where the co-borrower was not in the
vehicle title. In some instances the co-borrower had a different address and different last name.

Management’s response: Ms. Savalh C. Poff, Director of Compliance, stated that a response will be sent
to the Financial Institution Division once the report of examination is received.

NRS 604A.445 Title loans; Restrictions on duration of loan and periods of extension.
Notwithstanding any other provision of this chapter to the contrary:

3. The original term of a title loan may be up to 210 days if:

(a) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and
interest payable on the lean; '

(¢) The loan is not subject to any extension; and

(@) The loan does not require a balloon payment of any kind.

NRS 604A.210 Chapter does not prohibit licensee from offering customer grace period. The
provisions of this chapter do not prohibit a licensee from offering a customer a grace period on the
repayment of a loan or an extension of a loan, except that the licensee shall not charge the
customer:

1. Any fees for granting such a grace period; or

2. Any additional fees or additional interest on the ontstanding loan during such a grace period.

Since the previous examination, Titlemax implemented a 210 day title loan product that mirrored NRS
604A.445 (3). The current examination showed that Titlemax’s original loan agreement complies with
NRS 604A.445(3). The examination also showed that Titlemax markets and offers an amendment to the
original loan agreement that violates NRS 604A.445 (3) and NRS 604A.210.

Onsite visits to Titlemax locations and conversations with store employees showed that Titlemax
routinely offers an amendment to the original loan agreement calted the “Grace Period Payments
Defcrment Agreement” (hereinafter, the “Amended Agreement”).

Regarding the matketing of the Amended Agreement by store employees, onsite store visits showed that
employees routinely encourage customers to enter into the Amended Agreement. The employees arc
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EXAMINATION COMMENTS AND CONCLUSIONS

trained to encourage customers to participate in the Amended Agreement as soon as the original
agreement is issued, and not wait until the loan is in default status, Pre-printed amended agreements were
found in customers” files during the onsite store visits.

Moreover, management issued the below marketing statement with the instruction that employees should
encourage customers to enter into the Amended Agreement. The marketing statement provides:

“Vour contract states that you have 7 payments of <Amottized Loan Payments> which are
for every 30 days starting on < Due Date>. By making this payment on time, your loan will
be paid in full when you make the final payment. However, for your convenience, you can
also make a minimum payment of <Mininmm Payment to Extend> during this time. Any
principal left at the end of the term will be placed on a 0% payment plan for an additional
seven months, Do you have any questions?”

The markcting‘statement emphasizes lower payments. But, in fact, under the Amended Agreement, the
total amount owed by the customer is more than the total amount owed under the original loan agreement,
as forther detailed below.

The text of the Amended Agreement provides:

“Because fhis is only an amendment and modification of the loan agreement in which we
are only modifying and deferring your payments under the Title Loan Agreement, you
acknowledge and agree that all of the terms and conditions of the Title Loan Agreement,
including the charging of simple interest and waiver of jury trial and arbitration provision
remain in full force and effect.”

This statement shows an intent to avoid compliance with NRS 604A.445(3).

Under the original loan agreement the customer makes seven folly amortized payments (210 days) to pay
the loan off without a balloon payment at the end, thereby complying with all provisions of NRS
604A.445(3). But, under the Amended Agreement, the customer makes 14 payments (390 days), the first
seven payments are only interest and Jast seven payments are principal, Thus, Amended Agreement
separates interest and principal from the original amortized schedule of payments, and thereby prolongs
the payment of principal until the full interest is paid.

For an example of how customers owe more under the Amended Agreement compared to the original
agreement, please see below:
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EXAMINATION COMMENTS AND CONCLUSIONS

LOAN NUMBER TOTAL AMOUNT TO | TOTAL AMOUNT TO ;| OVERAGE
BE PAID UNDER|BE PAID UNDER
ORIGINAL LOAN { “AMENDED” LOAN
AGREEMENT AGREEMENT
11169-0118337 $1,819.80 $2,233.10 $413.30
11169-0117922 $7.454.83 $8,881.90 $1,427.07
11169-0111641 $1,631.85 $1,979.30 $347.45

Titlemax must comply with NRS 604A.445 (3
Amended Agreement owe more money compare

Thus, Titlemax’s Amended Agreement violates

and NRS 604A.210. Customers who enter into the

d to the original loan with its fully amortized payments.

NRS 604A.445 (3) and NRS 604A.210.

Management’s response: Ms. Sarah C. Poff;, Director of Compliance, stated that a response will be sent

to the Financial Institution Division once

FEDERAL

the report of examination is received,

No violations of Federal laws were noted during the exanination. However, this examination should not
be considered a full compliance examination relative to Federal statutes.

SUMMARY

Each licensee, upon completion of an ex
“nsatisfactory,” based primarily on comp

perceived capability of management to achieve
at this examination is “Needs Improvement.”

A rating of “Needs Improvement”
demonstrated less than satisfactory comp
with applicable state and federal laws &
licensee and management will be require
rocedures that have been initiate
o state and federal laws and regulations.

days providing the p
noted in the report made by the examiner pursuant t

nd regulations

amination, is rated “Satisfactory,” “Needs Improvement,” or
liance with applicable statutes and regulations and the
and maintain such compliauce. The rating of the licensee

indicates that the licensee and the management of the licensee have
liance, or instances and situations irvolving a lack of compliance
and that regulatory supervision is required. The
d to respond in writing to the report of examination within 30
q for the correction of the violations and deficiencies
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THIS REPORT 1S STRICTLY, CONFIDEN

The information contained in this report is based on the books and records of the licensee as licensed
under NRS 604A, on statements made to the exaivirier by the-directors, officers, and employees, and on
information obtained from other sources believed ‘to bie xeliable and presumed by tlie-éxaminer to be
correct. It is emphasized that this report is a report of examination, and not an audit of the licensee, and
should not be construed as snch. This report of examination does not replace nor relieve the principals of
their responsibility for performing or providing for adequate andits of the business.

This copy of the report is the property of the Department of Business and Tndustry of the State of Nevada,
and is furnished to the licensee for its confidential use. Under no circumstances shall the licensee, or any
of its directors, officers, or employees disclose in any manner the report or any portion thereof to any
person or organization not officially connected with the licensee as officer, director, attorney, or auditor
unless otherwise directed. Should any legal process document be served calling for the surrender of this
report or any portion thereof, the Commuissioner of the Financial Institutions Division shall be notified
immediately.

Each principal has the responsibility to review the contents of this report.
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EXAMINATION COMMENTS AND CONCLUSIONS

INTRODUCTION
The annual examination of TitleMax of Nevada, Inc. DBA: TitleMax located at 4000 Boulder Hwy., Ste 5

Las Vegas, NV 89121 commenced on August 6, 2014. This business location currently holds a Nevada
Revised Statutes (NRS) Chapter 604A license issued by the State of Nevada Financial Institutions
Division (FID). The licensce has been granted approval to initiate Title Loans in accordance with
applicable statutes and regulations.

The licensee’s website www.titlemax.com. is used as the main source of information for different products
and services that TitleMax offers. Customers have the ability to complete a loan applications on-line. The
application is reviewed by the call center and the customer is referred to one of the stores to complete the
loan process.

The licensee currently offers the 120 day loan which allows the customer to make installment payments.

TitleMax currently has 40 locations in the state of Nevada. All the locations were visited during the
process of this examination,

SCOPE OF EXAMINATION

The primary purpose of the examination was to determine compliance with NRS 604A and NAC 604A.
The exarhination consisted of a review of the following: active loans, paid-off loans, delinquent loans,
toans that are in the repayment plan and declined loans, surety bonding requirement, completion of the
manager’s and stafutory compliance questionnaires, and a review of the company’s policies and
procedures and forms used in the operation of the business. Emphasis was placed on compliance with
state regulations as well as federal regulations such as the Truth in Lending Act (Regulation Z) and the
Equat Credit Opportunity Act (Regulation B).

Anmual Report
The annual report of operations is due to the Financial Institutions Division by April 15th each year. The
annual report of operations for year ending 2013 was received on April g™ 2014 which is in accordance

with NRS 604A.750.

Surety Bond

The Surety Bond appears to be sufficient. It is currently posted at $265,000.00 under Bond Number
60088894 with Capitol Indemnity Corporation and is due for renewal on February 15, 2014. The licensee
is in compliance with NRS 604A.610.

Internal / External Review
Titlemax did not submit any internal or external reviews. Internal or external reviews were not part of the
scope of the current examination.
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EXAMINATION COMMENTS AND CONCLUSIONS

Financial Andit/ CPA
The CPA of the Financial Institutions Division petformed an analysis of key financial figures for the

fiscal year ending December 31, 2013, which were included in the 2013 Annual Report of Operations. No
areas of concern were noted.

Internal Routine and Control
The licensee uses CashWise Financial Services Software for its loan operations. Title loan underwriting

process includes:

Loan application form

Income and obligations

Govermnment issued photo identification

Valid phone number

Title of the vehicle

e Proof of insurance

» Current registration

» Affidavit stating the customer’s ability fo repay the loan

During the previous.examination the licensee was offering 30 day title loans. On Janvary 28, 2014 the
licensee sent a letter to the Financial Institutions Division stating that TitleMax is going to stop offering
the 30 day tifle loans and start offering the 210 day title loans.

During the on-site visitation of current examination is was discovered that TitleMax stopped offering the
30 day loans as of Fuly, 2014. The new product, 210 day title loan is currently being offered in all
TitleMax locations in the State of Nevada.

The 210 day product mirrors NRS 604A.445 (3):

3. The original term of a title loan may be up to 210 days if:

(a} The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and interest
payable on the loan;

(¢) The loan is not subject to any extension; and

(d) The loan does not require a balloon payment of any kind.

The licensee also implemented “Grace Period Payments Deferment Agreement.” During the onsite
visitations of store locations it was observed employees arc pre-printing this grace period agreement and
putting it in customer’s files, The employees are also encouraging the customers to enter into this grace
period agreement. The employecs are provided the following statement to read to custorners:
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EXAMINATION COMMENTS AND CONCLUSIONS

“TMX Employee.

Great! Your contract states that you have 7 payments of <Amortized Loan Payments> which are for every
30 days starting on < Due Date>, By making fhis payment on time, your loan will be paid in full when
you make the final payment. However, for your convemnience, you can also make a minimum payment of
<Minimum Payment to Extend> during this time. Any principal left at the end of the term will be placed

on a 0% payment plan for an additional seven months. Do you have any questions?”

This agreement consists of separating the interest and principal from the original amortized schedule
payments and prolonging the payment of principal until the full interest is paid. T his agreement has a
schedule of 14 payments which for the first seven payment the customer pays only interest. For the
remaining seven payments the customer pays the principal. The total amount paid under this agrecment is
higher from the original amortized payments scheduled under the original loan agreement.

The “Grace Period Payments Deferment Agreement” offered by TitleMax clearly contradicts with
604A.445(3).

Training

TitleMax provides training upon hire and annually thereafter. All employees are required to complete
refresher courses on-line and as needed. The Compliance Department has the responsibility of overseeing
that all training materials are up to date with any industry changes and demands.

Display of License, Notices, and Disclosures
The State of Nevada, Financial Institutions Division NRS 604A license is displayed conspicuously by the
licensee which is in compliance with NRS 604A.635 and NAC 604A.060.

The contaci number of the office of the Commissioner, notice of fees charged and business hours are
posted conspicuously in the location where the licensee conducts business, which is in compliance with,
NRS 604A.405, NAC 604A.130, NAC 604A.140, and NAC 604A.150.

Record Retention
According to the managers questionnaire, it is the licensee’s policy to maintain all records for five ycars
which is in compliance with NRS604A.700 and NAC 604A.200.

Collection Agency Utilized by the Licensee

As of the examination date, the licensee does not utilize the services of a third party collection agency.
The infernal collection process consists of sending letters and making phone calls to delinquent customers
by TitleMax’s collection depariment.
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EXAMINATION COMMENTS AND CONCLUSIONS

FDCPA
TitleMax employees are required to be certified on an anmually basis. All collection employees are

required a minimum score of 80% to obtain the FDCPA. cerlification. The store managers monitor all
contact with debtors to assure that policy and produces are followed by all employees. ‘

FinCen Registration
TitleMax is not considered a Money Services Business in accordance with 31 CFR Chapter X § 1022.380;

as such, the licensee is not registered with FinCEN as a Money Service Business.

Complaints Filed Since the Previous Examination
The Financial Institutions Division complaint database was verified and indicates that as of October 14,

2014 there were three complaints filed against TitleMax since the previous examination. TitleMax
responded to the complaints in a timely manner.

Total Sample Size

[As of Exam Date | August 31, 2014 |
i Population Sample Size Penetratfion

LOAN TYPES:

Active Loans ] 152 3 5.26%
Delinguent Loans 63 5 7.94%
Closed Loans 21 5 23.81%
Declined Loans 2 2 100.00%
Total Loans = 238 20 8.40%

All of the loan samples were chosen randomly by the examiner. As of the examination date, the licensee
had: :

REFPORT OF EXAMINATION

STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY

FINANCIAL INSTITUTIONS DIVISION A P P O 1 O 2 9 8

ROA 00808400005




EXAMINATION COMMENTS AND CONCLUSIONS

PREVIOUS VIOLATIONS OF STATUTES AND REGULATIONS

NRS 604A.450 Tiile loans: Prohibited acts by licensee regarding amount of loan and customer’s
ability to repay loan. A licensee who makes title loans shall not:

3. Make 2 title loan without regard to the ability of the customer seeking the title loan to repay the
title loan, inciuding the customier’s current and expected income, obligations and employment.

During the previous examination the licensee was found to be underwriting title loans in excess of the
customer’s disclosed income and obligations. There was no regard given to the customer’s ability to repay
the loan. This will be cited as a repeat violation. Please refer to the current violation section for more
details.

NAC 604A.230 Prohibited acts: Miscellaneous acts.
1. A licensee shall not: )
(a) Require or accept a guarantor to a transaction entered into with a customer.

NRS 604A.105 “Title loan” defined.

1. “Title loan” means a loan made to a customer pursuant to a Joan agreement which, under its
original terms

(b} Requires the customer to secure the loan by either:

(1) Giving possession of the title to a vehicle legally owned by the customer to the licensee or any
agent, affiliate or subsidiary of the licensee.

NRS 604A.115 “Title to a vehicle” or “title” defined. “Title to a vehicle” or “titie” means a
certificate of title or ownership issued pursuant to the laws of this State that identifies the legal
owner of a vehicle or any similar document issued pursuant to the laws of another jurisdiction.

During the previous examination several of the loan files reviewed showed co-borrowers which were not
listed on the title of the vehicle. This violation will be cited as a repeat violation. Please refer to the
current violation section for more details.

NRS 604A.410 Written loan agreement required; contents

2. ‘The loan agreement must include, without limitation, the following information:

¢) The date and amount of the loan, amount financed, annual percentage rate, finance charge, total
of payments, payment schedule and a deseription and the amount of every fee charged, regardless
of the name given to the fee and regardless of whether the fee is required to be included in the
finance charge under the Truth in Lending Act and Regulation Z;

During the previous examination, the licensee did not indicate on the extension receipts the effective date
of the extension. This violation occurred on the 30 day title loans. Since the previous examination the
licensee has stopped offering the 30 day title loans. The new product 210 day title loan offered by the
licensee does not allow any extensions. Therefore, this violation is deemed rectified.
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EXAMINATION COMMENTS AND CONCLUSIONS

NAC 604A.160 Translation of documents writien in language other than English.

2. A document translated pursuant to this section must be:

(a) Translated by an interpreter who is:

(1) Certified by the Court Administrator in accordance with the provisions of NRS 1.510 and
regulations adopted pursuant thereto; or NAC 604A.200 Maintenance of books and records.

1. Except as otherwise provided in NRS 604A.700, a licensee shall maintain for at least 3 years the
original or a copy of each account, book, paper, written or electronic record or other document that
concerns each loan or other transaction involving a customer in this State.

2. Except as otherwise provided in NRS 604A.620, those records must be maintained at a place of
business in this State designated by the licensee.

(2) Approved in writing by the Division.

(b) Accompanied by a certificate issued by the interpreter.

During the previous examination, the licensee did not provi'de a copy of the Certified Court Interpreter in
the State of Nevada. During the current examination the licensee was able to provide a copy of the
Certified Court Interpreter for the State of Nevada. Therefore, this violation is deemed rectified.

-NAC 604A.200 Maintenance of books and records. -
1. Except as otherwise provided in NRS 604A.700, a licensee shall maintain for at least 3 years the
original or a copy of each account, book, paper, written or electronic record or other docnment that
concerns each loan or other transaction involving a customer in this State.
2. Except as otherwise provided in NRS 604A.620, those records must be maintained at a place of
business in this State designated by the licensee.

During the previous examination, the licensee was unable to provide all the records requested by the
examiner in charge. During the current examination the licensee was able to provide all the records
requested. Therefore, this violation is deemed rectified.

NRS 604A.410 Written loan agreement required; contents.
1. Before making any loan to a customer, a licensee shall provide to the customer a written loan

agreement which may be kept by the customer and which must be written in:
(a) English, if the transaction is conducted in English; or
(b) Spauish, if the transaction is conducted in Spanish.

During the previous examination the licensee was found to be using loan agreement written in English
and receipts written in Spanish. During the current examination there was no evidence of such. Therefore,
this violation is deemed rectified.
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EXAMINATION COMMENTS AND CONCLUSIONS

NRS 604A.475 Repayment plan

2. If the licensee intends to commence any civil action or process of alternative dispute resolution
or repossess a vehicle in an effort to collect a defaulted loan, the licensee shall deliver to the
customer, not Iater than 15 days after the date of default, or not later than 3 days after a check is
not paid upon presentment or an electronic transler of money fails, whichever is later, written
notice of the opportunity to enter into 2 repayment plan. The wrilten notice must:

(2) Be in English, if the initial transaction was conducted in English, or in Spanish, if the initial
transaction was conducted in Spanish.

During the previous examination the licensee had a repayment plan offer in English and the receipt was
issued in Spanish. During the current examination, there was no evidence that the repayment plans and the
receipts were done in separate languages. Therefore, this violation is deemed rectified.

NRS 604A.150 Additional terms defined under federal law; calculation of amount financed,
annual percentage rate and finance charge.

2. Tor the purposes of this chapter, proper calculation of the amount financed, annual percentage
rate and finance charge for a loan must be made in accordance with the Truth in Lending Act and
Regulation Z. '

During the previous cxamination the licensee was found understating the APR. During the current -
examination there was no evidence of such. Therefore, the violation is deemed rectified.

EXIT MEETING

The exit meeting was held telephonically on December 18, 2014. The licensee was represented by Carrie
B. Carbone, SVP of Compliance and Product General Counsel, Victoria Newman, Compliance and
Corporate Counsel, Sarah C. Poff, Director of Compliance. The Financial Institutions Division was
represented by Christian Yanez, Examiner in charge, Harveen Sekhon, Supervisory Examiner,
Christopher Eccles, Attorney, Andrea Bruce, Examiner.
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EXAMINATION COMMENTS AND CONCLUSIONS

CURRENT VIOLATIONS OF APPLICABLE STATUTES AND REGULATIONS

STATE

REPEAT VIOLATION
NRS 604A.450 Title loans: Prohibited acts by licensee regarding amount of loan and customex’s

ability to repay loan. A licensee who malkes title loans shali not:
2. Make a title loan without regard to the ability of the customer seeking the title loan to
repay the title loan, including the customer’s current and expected income, obligations and

employment,

The title loans itemized below were underwritten in excess of the customer’s disclosed income and
obligations, thercfore, there was no regard given to the customer’s ability to repay the loan:

No Regard to Customer’s Ability to Repay the Title Loan
Total
- . Stated Stated | Amount | Amount
Borrower’s Name Loan Number | Term | Income | Obligations | of Loan(s) Over
Andrew Pesek 12869-0076636 30 day | $4,000.00 | $1,500.00 | $10,999.00 | $8,499.00
Roxana Rivera 12869-0089110 30 day | $2,000.00 | $1,000.00 ]$1,778.25 | §778.25
Craig Davis 12869-0096890 30 day | $1,395.00 | $495.00 $3,906.85 | $3,006.85
Stephen. Clausen 12869-0101780 | 30 day | $1,600.00 | $300.00 $4.421.60 | $3,121.60
Violet Thomopolus 12869-0102398 30 day | $2,000.00 | $400.00 $2,343.00 | $743.00
Milagros Herrera 12869-0074143 30 day | $2,500.00 | $750.00 $2,315.73 | $565.73

Muanagement’s vesponse: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
to the Financial Institution Division once the report of examination is veceived.

REPEAT VIOLATION

NAC 604A.230 Prohibited acts; Miscellaneous acts.

1. A licensee shall not:
{(2) Require or accept a guarantor to a transaction entered into with a customer.

NRS 604A.105 “Title loan®” defined.
1. “Title loan” means a lean made fo a customer pursuant to a loan agreement which, under its

original terms
(b) Requires the customer to secure the loan by either:
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EXAMINATION COMMENTS AND CONCLUSIONS

(1) Giving possession of the title to a vehicle legally owned by the customer to the licensec or aiy
agent, affiliate or subsidiary of the licensee.

NRS 604A.115 “Title to a vehicle” or “title” defined. “Title to a vehicle” or “title” means a
certificate of title or ownership issued pursuant to the laws of this State that identifies the legal
owner of a vehicle or auy similar docoment issued pursuant to the laws of another jurisdiction.

During the current examination, the licensee provided a policy which states the following:

“The primary borrower must be on the title; however if there is a co-borrower (on the title or not), he
must sign the Application and Contract. "

During the stores visits, the examiner in charge found several files where the co-borrower was 1ot in the
vehicle title. In.some instances the co-borrower had a different address and different last name.

Management’s response: Ms, Sarah C. Poff, Director of Compliance, stated that a response will be sent
10 the Financial Institution Division once the report of examination is received.

NRS 604A.445 Title loans: Restrictions on duration of loan and periods of extension.
_Notwithstanding any other provision of this chapter to the contrary: .

3. The original term of a title loan may be up to 210 days if:

(a) The loan provides for payments in installments; '

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and

interest payable on the loan;

(c) The loan is not subject to any extension; and

(d) The loan does not require a balloon payment of any kind.

NRS 604A.210 Chapter does not prohibit licensee from offering customer grace period. The
provisions of this chapter do not prohibit a licensee from offering a customer a grace period on the
repayment of a loan or an extension of a loan, except that the licemsee shall not charge the
customer:

1. Any fees for granting such a grace period; or

2. Any additional fees or additional interest on the outstanding loan during such a grace period.

Since the previous examination, Titlemax implemented a 210 day title loan product that mirrored NRS
604A.445 (3). The current examination showed that Titlemax’s original loan agreement complies with
NRS 604A.445(3). The examination also showed that Titlemax markets and offers an amendment to the
original loan agreement that violates NRS 604A.445 (3) and NRS 604A.210.

Onsite visits to Titlemax locations and conversations with store employees showed that Titlemax
routinely offers an amendment to the original loan agreement called the “Grace Period Payments
Deferment Agreement” (hereinafter, the “Amended Agreement”).
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EXAMINATION COMMENTS AND CONCLUSIONS

Regarding the marketing of the Amended Agreement by store employees, onsite store visits showed that
employees routinely encourage customers to enter into the Amended Agreement. The employees arc
trained to encourage customers to participate in the Amended Apreement as soon as the original
agreement is issued, and not wait until the loan is in default status. Pre-printed amended agreements were
found in customers’ files during the onsite store visits.

Moreover, management issued the below marketing statement with the instruction that employees should
encourage customers to enter into the Amended Agreement. The marketing statement provides:

“Your contract states that you have 7 payments of <Amortized Loan Payments> which are
for every 30 days starting on < Due Date>, By making this payment on time, your loan will
be paid in full when you make the final payment. However, for your convenience, you can
also make a minimum payment of <Minimum Payment to Extend> during this time. Any
principal left at the end of the term will be placed on a 0% payment plan for an additional
seven months. Do you have any questions?”

The marketing statement emphasizes lower payments. But, in fact, under the Amended Agreement, the
total amount owed by the customer is more than the total amount owed under the original loan agreement,

as further detailed below.
The text of the Amended Agreement providesl:

“Because this is only an amendment and modification of the loan agreement in which we
are only modifying and deferring your payments under the Title Loan Agreement, you
acknowledge and agree that all of the terms and conditions of the Title Loan Agreement,
including the charging of simple interest and waiver of jury trial and arbitration provision
remain in full force and effect.”

This statement shows an intent to avoid compliance with NRS 604A.445(3).

Under the original loan agreement the customer makes seven fully amortized payments (210 days) to pay
the loan off without a balloon payment at the end, thereby complying with all provisions of NRS
604A.445(3). But, under the Amended Agreement, the customer imakes 14 payments (390 days), the first
seven payments are only interest and last seven payments are principal. Thus, Amended Agreement
separates interest and principal fiom the original amortized schedule of payments, and thereby prolongs
the payment of principal until the full interest is paid.

For an example of how customers owe more under the Amended Agreement compared to the original
agreement, please see below:
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EXAMINATION COMMENTS AND CONCLUSIONS

LOAN NUMBER TOTAI AMOUNT TO | TOTAL AMOUNT TO OVERAGE
BE PAID UNDER|BE PAID UNDER
ORIGINAL LOAN | “AMENDED” LOAN
AGREEMENT AGREEMENT

12869-0123116 $1.070.50 $1,313.58 $243.08

12869-0121628 $2,890.26 $3,546.68 $656.42

Titlemax must comply with NRS 604A.445 (3) and NRS 604A.210. Customers who enter into the
Amended Agreement owe more money compared to the original loan with its fully amortized payments.
Thus, Titlemax’s Amended Agreement violates NRS 604A.445 (3) and NRS 604A.210.

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
" 10 the Financial Institution Division once the report of examination is.received.

FEDERAL

_ No violations of Federal laws were noted during the examination. However, this examination should not
be considered a full compliance examination relative to Federal statutes. .

SUMMARY

Fach licensee, upon completion of an examination, is rated “Satisfactory,” “Needs Improvement,” or
“Unsatisfactory,” based primarily on compliance with applicable statutes and regulations and the
perceived capability of management to achieve and maintain such compliance. The rating of the licensee
at this examination is “Needs Improvement.”

A rating of “Needs Improvement” indicates that the licensee and the management of the licensee have
demonstrated less than satisfactory compliance, or instances and situations involving a lack of compliance
with applicable state and federal laws and regulations and that regulatory supervision is required. The
Ticensee and management will be required to respond in writing to the teport of examination within 30
days providing the procedures that have been initiated for the correction of the violations and deficiencies
noted in the report made by the examiner pursuant to state and federal laws and regulations.
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CHAPTER 604A
REPORT OF EXAMINATION

TITLEMAX OF NEVADA, INC.
DBA: TITLEBUCKS :
4156 BOULDER HWY. STE. 105 -
LAS VEGAS, NV 89121
WWW.TITLEMAX.COM .

Exammerln .'Ghﬂr'gé:i‘{ Christian Yanez » Exam:ined-,_:é-:;s of August31,2014
'Examination Started: | August 6, 2014 ) “Examination Closed: | Decerber 18, 2014
“Total Exam Hours:. - | 11.00 . . __| Examination Number: 65293

i+ THIS REPORT IS STRICTLY CO

The information contained in this report is based on the books and records of the licénsee as licensed
under NRS. 6044, on statements made to the examiner by the directors, officers, and employees, and on
information obtained from other sources believed to be reliable and presumed by the examiner to be
correct. It is emphasized that this report is a report of examination, and not an audit of the liceasee, and
should not be construed as such. This report of examination does not replace nor relieve the principals of
their responsibility for performing or providing for adequate audits of the business. :

This copy of the report is the property of the Department of Business and Industry of the State of Névada,
and is firnished to the licensee for its confidential use. Under no circumstances shall the licensee, or any
of its directors, officers, or employees disclose in any manner the report or any portion thereof to any
person or organization not officially connected with the licensee as officer, director, attorney, or auditor
unless otherwise directed. Should any legal process document be served calling for the surrender of this
report or any portion thereof, the Commissioner of the Financial Institutions Division shall be notified
immediately. : -

Each principal has the responsibility to review the contents of this report.

State of Nevada

Department of Busiiggs and Industry, Financial Institutions Division
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EXAMINATION COMMENTS AND CONCLUSIONS

INTRODUCTION

The annual examination of TitleMax of Nevada, Inc. DBA: TitleMax located at 4150 Boulder Hwy., Ste.
105 Las Vegas, NV 89121 commenced on Augyst 6, 2014. This business location currently holds a
Nevada Revised Statutes (NRS) Chapter 604A license issued by the State of Nevada Financial Institutions
Division (FID). The licensee has been granted approval to initiate Title Loans in accordance with
applicable statutes and regulations.

The licensee’s website www.titlemax.com is used as the main source of information for different products
and services that TitleMax offers. Customers have the ability to complete a loan applications on-line. The
application is reviewed by the call center and the customer s referred to one of the stores to complete the
loan process.

The licensee currently offers the 120 day loani which allows the customer fo make installment payments.

TitleMax currently has 40 locations in the state of Nevada. All the locations were visitéd during the
process of this examination.

SCOPE OF EXAMINATION

The primary purpose of the examination was to determine compliance with NRS 604A and NAC 604A.
The examination consisted of a review of the following: active loans, paid-otf loans, delinquent loans,
loans that are in the repayment plan and declined loans, surety bonding requirement, completion of the
manager’s and statufory compliance questionnaires, and a review of the company’s policies and
procedures and forms used in the operation of the business. Emphasis was placed on compliance with
state regulations as well as federal regulations such as the Truth in Lending Act (Regulation Z) and the
Equal Credit Opportunity Act (Regulation B).

Anmual Report

The annwal report of operations is due to the Financial Institutions Division by April 15th each year. The
annual report of operations for year ending 2013 was received on April 8%, 2014 which is in accordance
with NRS 604A.750.

Surety Bond
The Surety Bond appears to be sufficient. It is currently posted at $265,000.00 under Bond Number

60088894 with Capitol Indemnity Corporation and is due for renewal on February 15, 2014. The licensee
is in compliance with NRS 604A.610.

Internal / External Review
Titlemax did not submit any internal or external reviews. Internal or extemal reviews were not part of the

scope of the current examination.
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EXAMINATION COMMENTS AND CONCLUSIONS

Financial Audit/ CPA
The CPA of the Financial Institutions Division performed an analysis of key financial figures for the

fiscal year ending December 31, 2013, which were included in the 2013 Annual Report of Operations. No
areas of concern were noted. '

Internal Routine and Control
The licensee nses CashWise Financial Services Software for its loan operations. Title loan underwriting

process includes:

Loan application form

Income and obligations

Government issued photo identification

Valid phone number

Title of the vehicle

Proof of insurance

¢ Current registration

»  Affidavit stating the customer’s ability to repay the loan

During the previous examination the licensee was offering 30 day title loans. On January 28, 2014 the
licensee scnt a letter to the Financial Institutions Division siating that TitleMax is going to stop offering
the 30 day title loans and start offering the 210 day title loans.

During the on-site visitation of current examination is was discovered that TitleMax stopped offering the
30 day loans as of July, 2014. The new product, 210 day title loan is currently being offered in all
TitleMax locations in the State of Nevada.

The 210 day product mirrors NRS 604A.445 (3):

3. The original term of a title loan may be up to 210 days if:

(a) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fuily amortize the entire amount of principal and interest
payable on the Joan;

(¢) The loan is not subject to any extension; and

(d) The loan does not require a balloon payment of any kind.

The lcensee also implemented “Grace Period Payments Deferment Agreement.” During the onsite
visitations of store locations it was observed employees arc pre-printing this grace period agreement and
putting it in customer’s files. The employees are also encouraging the customers to enter into this grace
period agreement. The employees are provided the following statement to read to customers:
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EXAMINATION COMMENTS AND CONCLUSIONS

“TMX Employee:

Great! Your contract states that you have 7 payments of <Amortized Loan Payments> which are for every
30 days starting on < Due Date>. By making this payment on time, your loan will be paid in full when
you make the final payment. However, for your convenience, you can also make a minimum payment of
<Minimum Payment to Extend> during this time. Any principal left at the end of the term will be placed
on a 0% payment plan for an additional seven months. Do you have any questions?”

This agreement consists of separating the interest and principal from the original amortized schedule
payments and prolonging the payment of principal wntil the full interest is paid. This agreement has a
schedule of 14 payments which for the first seven payment the customer pays only interest. For the
remaining seven payments the customer pays the principal. The total amount paid under this agreement is
higher from the original amortized payments scheduled under the original loan agreement.

The “Grace Period Payments Deferment Agreement” offered by TitleMax clearly contradicts with
604A.445(3).

Training

TitleMax provides training upon hire and annually thereafter. All employees are required to complete
refresher courses on-line and as needed. The Compliance Department has the responsibility of overseeing
that all training materials are up to date with any industry changes and demands.

Display of License, Notices, and Disclosures
The State of Nevada, Financial [nstitutions Division NRS 604A license is displayed conspicuously by the
licensee which is in compliance with NRS 604A.635 and NAC 604A.060.

The contact number of the office of the Commissioner, notice of fees charged and business hours are
posted conspicnously in the location where the licensee conducts business, which is in compliance with,
NRS 604A.405, NAC 604A.130, NAC 604A.140, and NAC 604A.150.

Record Retention
According to the managers questionnaire, it is the licensee’s policy to maintain all records for five years
which is in compliance with NRS604A.700 and NAC 604A.200.

Collection Agency Utilized by the Licensee

As of the examination date, the licensee does not utilize the services of a thixd party collection agency.
The intemal colléction process consists of sending letters and making phone calls to delingquent customers
by TitleMax’s collection department.
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EXAMINATION COMMENTS AND CONCLUSIONS

FDCPA
TitleMax employees are required to be certified on an annually basis. All collection employees are

required a minimum score of 80% to obtain the FDCPA certification. The store managers monitor all
contact with debtors to assure that policy and produces are followed by all employees.

FinCen Registration ]
TitleMax is niot considered a Money Services Business in accordance with 31 CFR Chapter X § 1022.380;

as such, the licensee is not registered with FinCEN as a Money Service Business.

Complaints Filed Since the Previous Examination
The Financial Institutions Division complaint database was verified and indicates that as of October 14,

2014 there were three complaints filed against TitleMax since the previous examination. TitleMax
responded to the complaints in a timely manner. :

Total Sample Size
[As of Exam Date_| August 31, 2014 1
Population Sample Size Penetration

LOAN TYPES: _ i
Active Loans 137 3 5.84%
Delinquent Loans 92 5 5.43%
Closed Loans 23 4 17.39%
Declined Loans 1 1 100.00%
Total Loans = 253 18 7.11%

All of the loan samples were chosen randomly by the examiner. As of the examination date, the licensee
had:
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EXAMINATION COMMENTS AND CONCLUSIONS

PREVIOUS VIOLATIONS OF STATUTES AND REGULATIONS

NRS 604A.450 Title Ioans; Prohibited acts by licensee regarding amount of loan and customer’s
ability to repay loan. A licensee who makes title loans shall not:

2. Make a title loan without regard to the ability of the customer seeking the title loan to repay the
title loan, including the customer’s current and expected income, obligations.and employment.

During the previous examination the licensee was found to be underwriting title loans in excess of the
customer’s disclosed income and obligations. There was no regard given to the customer’s ability to repay
the loan. This will be cited as a repeat violation. Please refer to the current violation section for more

details,

NAC 604A.230 Prohibited acts: Miscellaneous acts.
1. A licensee shall not: : .
(a) Require or accept a guarantor to a transaction entered into with a customer.

NRS 604A.105 “Title loan” defined.

1. “Title loan” means a loan made to a customer pursuant to a loan agreement which, under its
original terms '

(b} Requires the customer to secure the loan by either:

(1) Giving possession of the title to a vehicle legally owned by the customer to the licensee or any
agent, affiliate or subsidiary of the licensee.

NRS 604A.115 “Title to a vehicle” or “title” defined. *Title to a vehicle” or “title” means a
certificate of title or ownership issued pursuant to the laws of this State that identifies the legal
owper of a vehicle or any similar document issued pursuant to the laws of another jurisdiction.

During the previous examination several of the loan files reviewed showed co-borrowers which were not
listed on the title of the vehicle. This violation will be cited as a repeat violation. Please refer to the
current violation section for more details.

NRS 604A.410 Written loan agreement required; contents

2. The loan agreement must include, without limitation, the following information:

¢) The date and amount of the loan, amount financed, annual percentage rate, finance charge, total
of payments, payment schedule and a description and the amount of every fee charged, regardless
of the name given to the fee and regardless of whether the fee is required to be included in the
finance charge under the Truth in Lending Act and Regulation Z; '

During the previous examination, the licensee did not indicate on the extension receipts the effective date
of the extension. This violation occurred on the 30 day title loans. Since the previous examination the
licensee has stopped offering the 30 day title loans. The new product 210 day title loan offered by the
licensee does not allow any extensions. Therefore, this violation is deemed rectifted.
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EXAMINATION COMMENTS AND CONCLUSIONS

NAC 604A.160 Translation of documents written in language other than English.

2, A document translated pursuant to this section must be:

(2) Translated by an interpreter who is:

(1) Certified by the Court Administrator'in accordance with the provisions of NRS 1.510 and
regulations adopted pursuant thereto; or NAC 604A.200 Maintenance of books and records.

1. Except as otherwise provided in NRS 604A.700, a licensee shall maintain for at least 3 years the
original or a copy of each account, book, paper, written or electronic record or other document that
concerns each loan or other transaction involving a customer in this State.

2. Except as otherwise provided in NRS 604A.620, those records must be maintained at a place of
business in this State designated by the licensee.

(2) Approved in writing by the Division.

(b) Accompanied by a certificate issued by the interpreter.

During the previou‘s examination, the licensee did not provide a copy of the Certified Court Interpreter in
the State of Nevada. During the current examination the licensee was able to provide a copy of the
Certified Court Interpreter for the State of Nevada. Therefore, this violation is deemed rectified.

NAC 604A.200° Maintenance of books and records.

1. Except as otherwise provided in NRS 604A.700, a licensee shall maintain for at least 3 years the
“original or a copy of each account, book, paper, writfen or electronic record or other document that
concerns each loan or other transaction involving a customer in this State.

2. Except as otherwise provided in NRS 604A.620, those records must be maintained at a place of

business in this State designated by the licensee.

During the previous examination, the licensee was unable to provide all the records requested by the
examiner in charge. During the current examination the licensee was able to provide all the records
requested. Therefore, this violation is deemed rectified.

NRS 604A.410 Written loan agreement required; contents.
1. Before making any loan to a customer, a licensee shall provide to the customer a written loan

agreement which may be kept by the customer and which must be written in:
(a) English, if the transaction is conducted in English; or
(b) Spanish, if the transaction is conducted in Spanish.

During the previous examination the licensee was found to be using loan agreement written in English
and receipts written in Spanish. During the current examination there was no evidence of such. Therefore,
this violation is deemed rectified.
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EXAMINATION COMMENTS AND CONCLUSIONS

NRS 604A.475 Repayment plan

2. If the licensee intends to commence any civil action or process of alternative dispute resolution
or repossess a vehicle in an effort to colicct a defaulted loan, the licensee shall deliver to the
customer, not later than 15 days after the date of default, or not later than 5 days dfter a check is
not paid upon presentment or an electronic transfer of money fails, whichever is later, written
notice of the opporiunity to enter into a repayment plan. The written notice must:

(a) Be in English, if the initial transaction was conducted in English, or in Spanish, if the initial
transaction was conducted in Spanish.

During the previous examination the licensee had a repayment plan offer in English and the receipt was
issued in Spanish. During the current examination, there was no evidence that the repayment plans and the
receipts were done in separate languages. Therefore, this violation is deemed rectified.

NRS 604A.150 Additional terms defined under federal law; calculation of amount financed,
annual percentage rate and finance charge.

2. For the purposes of this chapter, proper calculation of the amount financed, annual percentage
rate and finance charge for a loan must be made in accordance with the Truth in Lending Act and
Regulation Z. '

During the previous examination the licensee was found understating the APR. During the current
examination there was no evidence of such. Therefore, the violation is deemed rectified.

EXIT MEETING

The exit meeting was held telephonically on December 18, 2014. The licensee was represented by Carrie
E. Carbone, SVP of Compliance and Product General Counsel, Victoria Newman, Compliance and
Corporate Counsel, Sarah C. Poff, Director of Compliance. The Financial Institutions Division was
represented by Christian Yanez, Examiner in charge, Harveen Sekhon, Supervisory Examiner,
Christopher Eccles, Attorney, Andrea Bruce, Examiner.
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EXAMINATION COMMENTS AND CONCLUSIONS

CURRENT VIOLATIONS OF APPLICABLE STATUTES AND REGULATIONS

STATE

REPEAT VIOLATION

NRS 604A.450 Title loans: Prohibited acts by licensee regarding amount of loan and customer’s

ability to repay loan. A licensee who makes title loans shall not:
2. Make a title loan without regard to tlre ability of the customer seeking the title loan to
repay the title loan, including the customer’s current and expected income, obligations and
employment.

The title loans itemized below were underwritten in excess of the customer’s disclosed income and
obligations, therefore, there was no regard given to the customer’s ability to repay the loan:

No Kegard to Cnstomer’s Ability to Repay the Title Loan
Total
Amount

) Stated Stated of Amount

Borrower’s Namé Loan Number | Term | Income | Obligations Loan(s) Over

Juan Adame Ramirez 70365-0066195 30 day | $2,000.00 | $1,000.00 $1,188.61 | $188.61

Olivia James 70365-0095136 30 day | $1,300.00 | $800.00 $731.54 | $231.54
Tesker Jones 70369-0096683 30day | $2,400.00 | $2000.00 $554.55 | $154.55

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
to the Financial Institution Division once the report of examination is received.

REPEAT VIOLATION

NAC 604A.230 Prohibited acts: Miscellaneous acts.
1. A licensee shall not:
(a) Require or accept a guarantor fo a transaction entered into with a customer.

NRS 604A.105 “Title loan™ defined.

1. “Title loan®” means 2 loan made to a customer pursuant to a loan agreement which, under its
original terms

(b) Requires the customer to secure the loan by either:

(1) Giving possession of the title to a vehicle legally owned by the customer to the licensee or any
agent, affiliate or subsidiary of the licensee.
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EXAMINATION COMMENTS AND CONCLUSIONS

NRS 604A.115 “Title to a vehicle” or “fitle” defined. “Title to a vehicle” or “title” means a
certificate of title or ownership issued pursuant to the laws of this State that identifies the legal
owner of a vehicle or any similar document issued pursuant to the laws of another jurisdiction.

During the current examination, the licensee provided a policy which states the following:

“The primary borrower must be on the title; however if there is a co-borrower (on the title or not), he
must sign the Application and Confract.”

During the stores visits, the examiner in charge found several files where the co-borrower was not in the
vehicle title. In some instances the co-borrower had a different address and different last name.

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated thal a response will be sent
to the Financial Institution Division once the report of examination is received,

NRS 604A.445 Title loans: Restrictions on duration of loan and periods of extension.
Notwithstanding any other provision of this chapter to the contrary:

3. The original term of a title loan may be up to 210 days if:

(a) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the entire amouut of principal and
interest payable on the loan; '

(¢) The loan is not subject to any extension; and

{(d) The loan does not require a balloon payment of any kind.

NRS 604A.210 Chapter does not prohibit licensee from offering customer grace period. The
provisions of this chapter do not prohibit a licensee from offering a customer a grace period on the
repayment of a loan or an extension of a loan, except that the licensee shall not charge the
customer:

1. Any fees for granting such a grace period; or

2. Any additional fees or additional interest on the outstanding loan during such a grace period.

Since the previous examination, Titlemax implemented a 210 day title loan product that mirrored NRS
604A.445 (3). The current examination showed that Titlemax’s original loan agreement complies with
NRS 604A.445(3). The examination also showed that Titlemax markets and offers an amendment to the
original loan agreement that violates NRS 604A.445 (3) and NRS 604A.210.

Onsite visits to Titlemax locations and conversations with store employees showed that Titlemax
routinely offers an amendment to the original loan agreement called the “Grace Period Payments
Deferment Agreement” (hereinafter, the “Amended Agreement”).

Regarding the marketing of the Amended Agreement by store employees, onsite store visits showed that
employees routinely encourage customers to enter into the Amended Agreement. The employees are
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EXAMINATION COMMENTS AND CONCLUSIONS

trained to encourage customers to participate in the Amended Agreement as soon as the original
agreement is issued, and not wait until the loan is in default status. Pre-printed amended agreements were
found in customers’ files during the onsite store visits.

Moreover, management issued the below marketing statement with the instruction that employees should
encourage customers to enter into the Amended Agreement. The marketing statement provides:

“Your contract states that you have 7 payments of <Amortized Loan Payments> which are
for every 30 days starting on < Due Date>, By making this payment on time, your loan will
be paid in full when you make the final payment. However, for your convenience, you can
also make a minimum payment of <Minimum Payment to Extend> during this time. Any
principal left at the end of the term will be placed on a 0% payment plan for an additional
seven months. Do you have any questions?”

The marketing statement emphasizes lower payments. But, in fact, under the Amended Agréement, the
total amount owed by the customer is more than the total amount owed under the original loan agreement,

as further detailed below.
The text of the Amended Agreement provides:

“Because this is only an amendment and modification of the loan agreement in which we
are only modifying and deferring your payments under the Title Loan Agreement, you
acknowledge and agree that all of the terms and conditions of the Title Loan Agreement,
including the charging of simple interest and waiver of jury trial and arbitration provision
remain in full force and effect.”

This statement shows an intent fo avoid compliance with NRS 604A.445(3).

Under the original loan agreement the customer makes seven fully amortized payments (210 days) to pay
the loan off without a balloon payment at the end, thereby complying with all provisions of NRS
604A.445(3). But, under the Amended Agreement, the customer makes 14 payments (390 days), the first
seven payinents are only interest and last seven payments are principal. Thus, Amended Agreement
separates interest and principal from the original amortized schedule of payments, and thereby projongs
the payment of principal until the full interest is paid.

For an example of how customers owe more under the Amended Agreement compared to the original
agreement, please see below:
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EXAMINATION COMMENTS AND CONCLUSIONS

LOANNUMBER | TOTAL AMOUNT TO | TOTAL AMOUNT TO | OVERAGE
RE PAID UNDER|BE PAID UNDER
ORIGINAL  LOAN | “AMENDED” LOAN
AGREEMENT AGREEMENT

703690116773 $4,460.31 $5,473.25 $1,012.94

70369-0116350 $3,925.05 $4,316.46 $891.41

70369-0114511 $5.579.52 $6,824.16 $1,244.64

70369-0121511 $918.03 $1,129.65 $211.62

~ Titlemax musi comply with NRS 604A.445 (3) and NRS 604A.210. Customers who ecnter into the
Amended Agreement owe more money compared to the original loan with its fully amortized payments.
Thus, Titlemax’s Amended Agreement violates NRS 604A.445 (3) and NRS 604A.210.

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
to the Financial Institution Division once the report of examination is received.

FEDERAL

No violations of Federal laws were noted during the examination. However, this examination should not
be considered a full compliance examination relative to Federal statutes.

SUMMARY

Each licensee, upon completion of an examination, is rated “Safisfactory,” “Needs ltnprovement,” or
“Unsatisfaciory,” based primarily on compliance with applicable statutes and regulations and the
perceived capability of management to achieve and maintain such compliance. The rating of the licensee
at this examination is “Needs Improvement.”

A rating of “Needs Improvement” indicates that the licensee and the management of the licensee have
demonstrated less than satisfactory compliance, or instances and situations involving a lack of compliance
with applicable state and federal laws and regulations and that regulatory supervision is required. The
licensee and management will be required to respond in writing to the report of examination within 30
days providing the procedures that have been initiated for the correction of the violations and deficiencies
noted in the report made by the examiner pursuant to state and federal laws and regulations,
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EXAMINATION COMMENTS AND CONCLUSIONS

INTRODUCTION

The annual examination of TitleMax of Nevada, Inc, DBA: TitleMax located at 4944 Boulder Hwy., Las
Vegas, NV 89121 commenced on August 6, 2014. This business location currently holds a Nevada
Revised Statutes (NRS) Chapter 604A license issued by the State of Nevada Financial Institutions
Division (FID). The licensee has been granted approval to initiate Tifle L.oans in accordance with
applicable statutes and regulations,

The licensee’s website www.titlemax.com is used as the main source of information for different products
and services that TitleMax offers. Customers have the ability to complete a loan applications on-line. The
application is reviewed by the call center and the customer is referred to one of the stores to complete the

loan process.
The licensee currently offers the 120 day Joan which allows the customer to make installment payments.

TitleMax currently has 40 locations in the state of Nevada. All the locations were visited during the
process of this examination.

SCOPE OF EXAMINATION

The primary purpose of the examination was to determine compliance with NRS 604A. and NAC 604A.
The examination consisted of a review of the following: active loans, paid-off loans, delinquent loans,
loans that are in the repayment plan and declined loans, surety bonding requirement, completion of the
manager’s and statutory compliance questionnaires, and a review of the company’s policies and
procedures and forms used in the operation of the business. Emphasis was placed on compliance with
state regulations as well as federal regulations such as the Truth in Lending Act (Regulation Z) and the
Equal Credit Opportunity Act (Regulation B).

Annual Report
The annual report of operations is due to the Financial Institutions Division by April 15th each year. The
annual repott of operations for year cnding 2013 was received on April 8%, 2014 which is in accordance

with NRS 604A.750.

Surety Bond
The Surcty Bond appears to be sufficient. It is currently posted at $265,000.00 under Bond Number
60088894 with Capitol Indemnity Corporation and is due for renewal on February 15, 2014. The licensee

is in compliance with NRS 604A.610.

Internal / External Review
Titlemax did not submit any internal or extemnal reviews. Internal or external reviews were not part of the

scope of the current examination.
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EXAMINATION COMMENTS AND CONCLUSIONS

Financial Aundit/ CPA
The CPA of the Financial Institutions Division performed an analysis of key financial figures for the

fiscal year ending December 31, 2013, which were included in the 2013 Annual Report of Operations. No
areas of concern were noted.

Internal Routine and Control
The licensee uses CashWise Financial Services Software for its Joan operations. Title loan underwriting

process includes:

e Loan application form
s Income and obligations
» Government issued photo identification
¢ Valid phone number
» Title of the vehicle
Proof of insurance
» Current registration
» Affidavit stating the customer’s ability to repay the Joan -

During the previous examination the licensee was offering 30 day title loans. On January 28, 2014 the
licensee sent a letter to the Financial Institutions Division stating that TitleMax is going to stop offering
the 30 day title loans and start offering the 210 day title loans.

During the on-site visitation of current examination is was discovered that TitleMax stopped offering the
30 day loans as of July, 2014. The new product, 210 day title loan is currently being offered in all
TitleMax locations in the State of Nevada.

The 210 day product mitrors NRS 604A.445 (3):

3. The original term of a title loan may be up to 210 days if:

(a) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and interest
payable on the loan;

(c) The loan is not subject to any extension; and

(d) The loan does not require a balloon payment of any kind.

The licensce also implemented “Grace Period Payments Deferment Agreement.” During the onsite
visitations of store locations it was observed employees are pre-printing this pgrace period agrecment and
putting it in customer’s files. The employees are also encouraging the customers to enter into this grace
period agreement. The employees are provided the following statement to read to customers:
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EXAMINATION COMMENTS AND CONCLUSIONS

“TMX Employee:

Great! Your contract states that you have 7 payments of <Amortized Loan Payments> which are for every
30 days starting on < Due Date>. By making this paymerit on time, your loan will be paid in full when
you make the final payment. However, for your convenience, you can also make a minimum payment of
<Minimum Payment to Extend> during this time. Any principal left at the end of the term will be placed
on a 0% payment plan for an additional seven months. Do you have any questions?”

This agreement consists of separating the interest and principal from the original amortized schedule
payments and prolonging the payment of principal until the full interest is paid. This agreement has a
schedule of 14 payments which for the first seven payment the customer pays only interest. For the
remaining seven payments the customer pays the principal. The total amount paid under this agreement is
higher from the original amortized payments scheduled under the original loan agreement.

The “Grace Period Payments Deferment Agreement” offered by TitleMax clearly contradicts with
604A.445(3).

Training

TitleMax provides training upon hire and annually thereafter. All employees are required to complete
refresher courses on-line and as needed. The Compliance Department Has the responsibility of overseeing
that all training materials are up to date with any industry changes and demands.

Display of License, Notices, and Disclosures
The State of Nevada, Financial Institutions Division NRS 604A license is displayed conspicuously by the
licensee which is in compliance with NRS 604A.635 and NAC 604A.060.

The contact number of the office of the Commissioner, notice of fees charged and business hours are
posted conspicuously in the location where the licensee conducts business, which is in compliance with,
NRS 604A.405, NAC 604A.130, NAC 604A.140, and NAC 604A.150.

Record Retention
According to the managers questionnaire, it is the licensee’s policy to maintain all records for five years
which is in compliance with NRS604A.700 and NAC 604A.200.

Collection Agency Utilized by the Licensee

As of the examination date, the licensee does not utilize the services of a third party collection agency.
The internal collection process consists of sending letters and making phone calls to delinquent customers
by TitleMax’s collection department.
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FDCPA
TitleMax employees are required to be certified on an annually basis. All collection employees are

required a minimum score of 80% to obtain the FDCPA certification. The store managers monitor all
contact with debtors to assure that policy and produces are followed by all employees. '

FinCen Registration _
TitleMax is not considered a Money Services Business in accordance with 31 CFR Chapter X § 1022.380;

as such, the licensee is not registered with FInCEN as a Money Service Business.

Complaints Filed Since the Previous Examination
The Financial Iustitutions Division complaint database was verified and indicates that as of October 14,
2014 there were three complaints filed against TitleMax since the previous examination. TitfleMax

responded to the complaints in a timely manner.

Total Sample Size

[As of Exam Date | August 31, 2014 |
B Population Sample Size Penetration

LOAN TYPES:

Active Loans 416 9 2.16%
Delinquent Loans 104 6 5.77%
Closed l.oans 20 4 20.00%
Declined Loans 1 1 100.00%
Total Loans = _ 541 20 3.70%

All of the loan samples were chosen randomly by the examiner. As of the examination date, the licensee
had: ,
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EXAMINATION COMMENTS AND CONCLUSIONS

PREVIOUS VIOLATIONS OF STATUTES AND REGULATIONS

NRS 604A.450 Title loans: Prohibited acts by licensee regarding amount of loan and customer’s
ability to repay loan. A licensee who makes title loans shall not:

2. Make a title loan without regard to the ability of the customer seeking the title loan to repay the
title loan, including the customer’s current and expected income, obligations and employment,

During the previous examination the licensee was found to be underwriting title Joans in excess of the
customer’s disclosed income and obligations. There was no regard given to the customer’s ability to repay
the loan. This will be cited as a repeat violation. Please refer to the current violation section for more
details.

NAC 604A.230 Prohibited acts: Miscellaneous acts.
1. A licensee shall not: )
(a) Require or accept a guarantor to a transaction entered into with a customer.

NRS 604A.105 “Title loan” defined. .

1. “Title loan” means a loan made to 2 customer pursuant fo a loan agreement which, wnder its
original terms

(b) Requires the customer to secure the loan by either:

(1) Giving possession of the title to a vehicle legally owned by the customer to the licensee or any '
agent, affiliate or subsidiary of the licensee.

NRS 604A.115 “Title to a vehicle” or “title” defined. “Title to a vehicle” or “title” means a
certificate of title or ownership issued pursuant to the laws of this State that identifies the legal
owner of a vehicle or any similar document issued pursuant to the laws of another jurisdiction.

During the previous examination several of the loan files reviewed showed co-borrowers which were not
listed on the title of the vehicle. This violation will be cited as a repeat violation. Please refer to the
current violation section for more details.

NRS 604A.410 Whritten loan agreement required; contents

2. The loan agreement must include, without limitation, the following information:

¢} The date and amount of the loan, amount financed, annunal percentage rate, finance charge, total
of payments, payment schedule and a description and the amount of every fee charged, regardless
of the name given to the fee and regardless of whether the fee is required to be included in the
finance charge under the Truth in Lending Act and Regulation Z;

During the previous examination, the licensee did not indicate on the extension receipts the effective date
of the extension. This violation occurred on the 30 day title loans. Since the previous examination the
Jicensee has stopped offering the 30 day title loans. The new product 210 day title loan offered by the
licensee does not allow any extensions. Therefore, this violation is deemed rectified.
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EXAMINATION COMMENTS AND CONCLUSIONS

NAC 604A.160 Translation of documents written in language other than English.

2. A document translated pursuant to this section must be:

(2) Translated by an interpreter who is:

(1) Certified by the Court Administrator in accordance with the provisions of NRS 1.510 and
regulations adopted pursuant thereto; or NAC 604A.200 Maintenance of books and records.

1. Except as otherwise provided in NRS 604A.700, a licensee shall maintain for at least 3 years the
original ox a copy of each account, boolk, paper, written or electronic record or other document that
concerns each loan or other transaction involving a customer in this State.

2. Except as otherwise provided in NRS 604A.620, those records must be maintained at a place of
business in this State designated by the licensee.

(2) Approved in writing by the Division.

(b) Accompanied by a certificate issued by the interpreter.

During the previous examination, the licensee did not provide a copy of the Certified Court Interpreter in
the State of Nevada. During the current examination the licensee was able to provide a copy of the
Certified Court Interpreter for the State of Nevada. Therefore, this violation is deemed rectified.

NAC 604A.200 Maintenance of books and records. .

1. Except as otherwise provided in NRS 604A.700, a Yicensee shall maintain for at least 3 years the
original or a copy of each account, book, paper, written or electronic record or.other document that
concerns each loan or other transaction involving a customer in this State.

2. Except as otherwise provided in NRS 604A.620, those records must be maintained at a place of
business in this State designated by the licensee.

During the previons examination, the licensee was unable to provide all the records requested by the
examiner in charge, During the current examination the licensee was able to provide all the records
requested. Therefore, this violation is deemed rectified.

NRS 604A.410 Written loan agreement required; contents.

1. Before making any loan to a customer, a licensee shall provide to the customer a written loan
agreement which may be kept by the customer and which must be written in:

(a) English, if the transaction is conducted in English; or

(b) Spanish, if the fransaction is conducted in Spanish.

During the previous examination the licensee was found to be using loan agreement written in English
and receipts written in Spanish. During the current examination there was no evidence of such. Therefore,
this violation is decmed rectified.
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EXAMINATION COMMENTS AND CONCLUSIONS

NRS 604A.475 Repayment plan

2. If the licensee intends to commence any civil action or process of alternative dispute resolution
or repossess a vehicle in an effort to collect a defaulted loan, the licensee shall deliver to the
customer, not later than 15 days after the date of default, or not later than 5 days after a check is
not paid upon presentment or an electronic transfer of money fails, whichever is later, written
notice of the opportunity to enter into a repayment plan. The written notice must:

(2) Be in English, if the initial transaction was conducted in English, or in Spanish, if the nitial
transaction was conducted in Spanish.

During the previous examination the licensee had a repayment plan offer in English and the receipt was
issued in Spanish. During the cutrent examination, there was no evidence that the repayment plans and the
receipts were done in separate languages. Therefore, this violation is deemed rectified.

NRS 604A.150 Additional terms defined under federal law; calculation of amount financed,
annual percentage rate and finance charge.

2. ‘Tor the purposes of this chapter, proper calculation of the amount financed, annual percentage
rate and finanée charge for a loan mast be made in accordance with the Truth in Lending Act and
Regulation Z.

- During the previons examination ‘the licensee was found understating the APR. During the current
examination there was no evidence of such. Therefore, the violation is deemed rectified.

EXIT MEETING .

The exit meeting was held telephonically on December 18, 2014. The licensee was represented by Carrie
E. Carbone, SVP of Compliance and Product General Counsel, Victoria Newman, Compliance and
Corporate Counsel, Sarah C. Poff, Director of Compliance. The Financial Institutions Division was
represented by Christian Yanez, Examiner in charge, Harveen Sekhon, Supervisory Examiner,
Christopher Eccles, Attorney, Andrea Bruce, Examiner.
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EXAMINATION COMMENTS AND CONCLUSIONS

CURRENT VIOLATIONS OF APPLICABLE STATUTES AND REGULATIONS

STATE

REPEAT YIOLATION
NRS 604A.450 Title loans: Prohibited acts by licensee regarding amount of loan and customer’s
ability to repay loan, A licensee who makes title loans shall not:
2. Make a title loan without regard to the ability of the customer seeking the title loan to
repay the title loan, including the customer’s current and expected income, obligations and

employment,

The title loans itemized below were underwritten in excess of the customer’s disclosed income and
obligations, therefore, there was no regard given to the customer’s ability to repay the loan:

No Regard to Customer’s Ability to Repay the Title Loan
Total
Amount

. Stated Stated | of Amount

Borrower’s Name Loan Number | Term | YIncome | Obligations | Loan(s) Over
Maria Turner 12369-0062180 | 30 day | $950.00 | $250.00 $1747.95 | $1,047.95

Martha Merjil 12369-0063609 30 day | $2,135.00 | $506.00 $2,199.80 | $560.80
Martha Tovar 12369-0062472 30 day | $2,100.00 | $1,000.00 | $2,199.80 | $1,099.80

Glenn Vergith 12369-0083885 30 day | $2,400.00 | $2,100.00 | $436.56 | $136.56

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
to the Financial Institution Division once the report of examination is received.

REPEAT VIOLATION

NAC 604A.230 Prohibited acts: Miscellaneous acts.
1. A licensee shall nof:
(a) Require or accept a guarantor to a tramsaction entered info with a customer.

NRS 604A.105 “Title loan” defined.
1. “Title loan” means a loan made to a customer pursuant to a loan agreement which, under its

original terms
(b) Requires the customer to secure the loan by either:
(1) Giving possession of the title to a vehicle Jegally owned by the customer to the licensee or any

agent, affiliate or subsidiary of the licensee.
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EXAMINATION COMMENTS AND CONCLUSIONS

NRS 604A.115 “Title to a vehicle” or “title” defined. “Title to a vehicle” or “title” means a
certificate of title or ownership issued pursuant to the laws of this State that identifies the legal
owner of a vehicle or any similar document issued pursuant to the laws of another jurisdiction.

During the current examination, the licensee provided a policy which states the following:

“The primary borrower must be on the title; however if there is a co-borrower (on the title or not), he
must sign the Application and Contract.”

During the stores visits, the examiner in charge found several files where the co-borrower was not in the
vehicle title. In some instances the co-borrower had a different address and different last name.

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
to the Financial Institution Division once the report of examination is received, :

NRS 604A.445 Title loans: Restrictions on duration of loan and periods of extension.
Notwithstanding any other provision of this chapter to the contrary:

3. The original term of a tifle loan may be up to 210 days if:

(2) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and
interest payable on the loan; '

(c) The loan is not subject to any extension; and

(d) The loan does not require a balloon payment of any kind.

NRS 604A.210 Chapter does not prohibit licensee from offering customer grace period. The
provisions of this chapter do not prohibit a licensee from offering a customer a grace pexiod on the
repayment of a loan or an extension of a loam, except that the licensee shall not charge the
customer:

1. Any fees for granting such a grace period; or

2. Any additional fees or additional interest on the outstanding lean during such a grace period.

Since the previous examination, Titlemax fmplemented a 210 day title loan product that mirrored NRS
604A.445 (3). The current examination showed that Titlemax’s original loan agreement complies with
NRS 604A.445(3). The examination also showed that Titlemax markets and offers an amendment to the
original loan agreement that violates NRS 604A.445 (3) and NRS 604A.210.

Onsite visits to Titlemax locations and conversations with store employces showed that Titlemax
routinely offers an amendment to the original loan agreement called the “Grace Period Payments
Deferment Agreement” (hereinafter, the “Amended Agreement”).

Regarding the marketing of the Amended Agreement by store employees, onsite store visits showed that
employees routinely encourage customers to enter into the Amended Agreement. The employees are
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EXAMINATION COMMENTS AND CONCLUSIONS

trained to encourage customers to participate in the Amended Agreement as soon as the original
agreement is issued, and not wait until the loan is in default status. Pre-printed amended agreements were
found in customers’ files during the onsite store visits.

Moreover, management issued the below marketing statement with the instruction that employees should
encourage customers to enter into the Amended Agreement. The marketing statement provides:

“Your contract states that you have 7 payments of <Amortized Loan Payments> which are
for every 30 days starting on < Due Date>. By making this payment on time, your loan will
be paid in full when you make the final payment. However, for your convenience, you can
also make a minimum payment of <Minimum Payment to Extend> during this timc. Any
principal left at the end of the term will be placed on a 0% payment plan for an additional
seven months. Do you have any questions?”’

The marketmg statement erﬁphasizes lower payments. But, in fact, under the Amended Agreement, the
total amount owed by the customer is more than the total amount owed under the original loan agreement,
as further detailed below.

The text of the Amended Agreement provides:

“Because this is only an amendment and modification of the loan agreement in which we
are only modifying and deferring your payments under the Title Loan Agreement, you
acknowledge and agree that all of the terms and conditions of the Title Loan Agreement,
including the charging of simple interest and waiver of jury trial and arbitration provision
remain in full force and effect.”

This statement shows an intent to avoid compliance with NRS 604A.445(3).

Under the original loan agreement the customer makes seven fully amortized payments (210 days) to pay
the Joan off without a balloon payment at the end, thereby complying with all provisions of NRS
604A.445(3). But, under the Amended Agreement, the customer makes 14 payments (390 days), the first
seven payments are only interest and last seven payments are principal. Thus, Amended Agreement
separates interest and principal from the original amortized schedule of payments, and thereby prolongs
the payment of principal until the full interest is paid.

For an example of how customers owe more under the Amended Agreement compared to the original
agreement, plcase see below:

LOAN NUMBER TOTAL AMOUNT TO | TOTAL AMOUNT TO | OVERAGE
BE PAID UNDER |BE PAID TUNDER
ORIGINAL LOAN | “AMENDED” LOAN

AGREEMENT AGREEMENT
12369-0118904 $4.514.76 $5,337.53 $822.77
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EXAMINATION COMMENTS AND CONCLUSIONS

Titlemax must comply with NRS 604A.445 (3) and NRS 604A.210. Customers who enter into the
Amended Agreement owe more money compared to the original loan with its fully amortized payments.
Thus, Titlemax’s Amended Agrecment violates NRS 604A.445 (3) and NRS 604A.210.

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
to the Financial Institution Division once the report of examination is received.

FEDERAL

No violations of Federal laws were noted during the examination. However, this examination should not
be considered a full compliance examination relative to Federal statutes.

SUMMARY

Each licensee, upon completion of an examination, is rated “Satisfactory,” “Needs Improvement,” or
“Unsatisfactory,” based primarily on compliance with applicable stattes and regulations and the
perceived capability of management to achieve and maintain such compliance. The rating of the licensee
at this examination is “Needs Improvement.”

A rating of “Needs Improvement” indicates that the licensee and the management of the licensee have
demonstrated less than satisfactory compliance, or instances and situations involving a lack of compliance
with applicable state and federal laws and regulations and that regulatory supervision is required. The
licensee and management will be required to respond in writing to the report of examination within 30
days providing the procedures that have been initiated for the correction of the violations and deficiencies
noted in the report made by the examiner pursuant to state and federal laws and regulations.
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EXAMINATION COMMENTS AND CONCLUSIONS

INTRODUCTION

The apnual examination of TitleMax of Nevada, Inc. DBA: TitleMax located at 2400 N. Buffalo Dr.
#140., Las Vegas, NV 89128 commenced on August 6, 2014. This business location corrently holds a
Nevada Revised Statutes (NRS) Chapter 604A Ticense issued by the State of Nevada Financial Institutions

Division (FID). The licensee has heen granted approval to initiate Title Loans in accordance with
applicable statutes and regulations.

The licensee’s website www.titlemax.com is used as the main source of information for different products
and services that TifleMax offers. Customers have the abilify o complete a loan applications on-line. The
application is reviewed by the call center and the customer is referred to one of the stores to complete the
loan process.

The licensee currently offers the 120 day loan which allows the customer to make installment payments.

TitleMax currently has 40 locations in the state of Nevada., All the locations were vigited during the
process of this examination.

SCOPE OF EXAMINATION

The primary purpose of the examination was to detenmine compliance with NRS 604A and NAC 604A.
The examination consisted of a review of the following: active loans, paid-off loans, delinguent loans,
loans that are in the repayment plan and declined loans, surety bonding requirernent, completion of the
manager's and statutory compliance questietmaires, and 2 review of the company’s policies and
procedures and forms used in the operation of the business. Emphasis was placed on compliance with
state regulations as well as federal regulations such as the Truth in Lending Act (Regulation Z) and the
Equal Credit Opportunity Aet (Regulation B).

Annual Report ‘
‘The annual report of operations is due 10 the Financial Institutions Division by April 15th each year. The
annual report of operations for year ending 2013 was received on Aprl 8%, 2014 which is in accordance

with NRS 604A.750.

Surety Bond

‘The Surety Bond appears to be sufficient. It is currently posted at $265,000.00 under Bond Numbet
60088894 with Capitol Indemnity Corporation and is due for renewal on February 15, 2014. The licensee
is in compliance with NRS 604A.610.

Internal / External Review
Titlemax did not submit any internal or external reviews. Internal or external reviews were not part of the

scope of the current examination.
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EXAMINATION COMMENTS AND CONCLUSIONS

Financial Audit / CPA
The CPA of the Financial Institutions Division performed an analysis of key financial figures for the
fiscal year ending December 31, 2013, which were included in the 2013 Annual Report of Operations. No

areas of concern were noted.

Internal Routine and Control
The licensee uses CashWise Financial Services Software for its loan operations. Title loan underwriting

process includes:

Loan application form

Income and obligations

Government issued photo identification

Valid phone number

Title of the vehicle

Proof of insurance

o (Current registration

o Affidavit stating the customer’s ability to repay the loatt

During the previous .examination the licensee was offering 30 day title loans. On January 28, 2014 the
licetisee sent a letter to the Financial Institutions Division stating that TitleMax is going to stop offering
the 30 day title loans and start offering the 210 day title loans.

During the on-site visitation of current examination is was discovered that TitleMax stopped offering the
30 day loans as of July, 2014. The new product, 210 day title loan is currently being offered in all
TifleMax locations in the State of Nevada.

The 210 day product mirrors NRS 604A.445 (3):

3. The original term of a title loan may be up to 210 days ift

(a) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and interest
payable on the loan;

(¢} The loan is not subject to any extension; and

(d) The loan does not require 2 balloon payment of any kind.

The licensee also implemented “Grace Period Payments Deferment Agreement.” During the onsite
visitations of store locations it was observed employees are pre-printing this grace period agrecment and
putting it in customer’s files. The employees are also sncouraging the customers to enter into fhis grace
period agreement. The employees arc provided the following statement to read to customers:
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“TMX Employee:

Great! Your contract states that you have 7 payments of <Amortized Loan Payments> which are for every
30 days starting on < Due Date>. By making this payment on time, your loan will be paid in full when
vou make the final payment, However, for your convenience, you can also malke a minimum payment of
<Minfinum Payment to Extend> during fhis time. Any principal lefi at the end of the term will be placed
on a 0% paynient plan for an additional seven months. Do you have any questions?”

This agreement consists of separating the intexest and principal from the original amortized schedule
payments and prolonging the payment of prineipal until the full interest is paid. This agreement has a
schedule of 14 payments which for the first seven payment the customer pays only interest. For the
remaining seven payments the customer pays the principal. T. he total amount paid under this agreement is
higher from thre original amortized payments scheduled under the original loan agreement.

The “Grace Period Payments Deferment Agreement” offered by TitleMax clearly contradicts with
604A.445(3)-

" Training .

TitleMax provides training upon hire and annually thereafter. All employees are required to complete
refresher courses on-line and as needed. The Compliance Department has the responsibility of overseeing
that all training materials are up to date with any industry changes and demands.

Display of License, Notices, and Disclosures
The State of Nevada, Financial Institutions Division NRS 604A license is displayed conspicuously by the
ticensee which is in compliance with NRS 604A.635 and NAC 604A.060.

The contact number of the office of the Commissioner, notice of fees charged and business hours are
posted conspicuously in the Jocation where the licensee conducts business, whicli is in compliance with,
NRS 604A.405, NAC 604A.130, NAC 604A.140, and NAC 604A.150.

Record Retention
According to the managers questionnaire, it is the licensee’s policy to maintain all records for five years
which is in compliance with NR3 604A.700 and NAC 604A.200.

Collection Agency Utilized by the Licensee

As of the examination date, the licensec does not utilize the services of a third party collection agency.
The intemnal collection process consists of sending letters and making phone calls to delinquent customers
by TitleMax’s collection department.
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EXAMINATION COMMENTS AND CONCLUSIONS

FDCPA
TitleMax employees are required to be certified on an anmually basis. All collection employees are

required a minimum Score of 80% to obtain the FDCPA certification. The store managers monitor all
contact with debtors to assure that policy and produces are followed by all employees. '

FinCen Registration
TitleMax is not considered a Money Services Business in accordance with 31 CFR Chapter X § 1022.380;
as such, the licensee is not registered with FinCEN as a Money Service Business.

Complaints Filed Since the Previous Examination
T'he Financial Institutions Division complaint database was verified and indicates that as of QOctober 14,

2014 there were three complaints filed against TitleMax since the previous examination. TitleMax
responded to the complaints in a timely manner.

Total Sample Size

IAsof ExamDate | August 31, 2014 ]

: Papulation ~ Sample Size Penefration
LOAN TYPES: '
Active Loans _ 541 L 1.85%
Delinquent Loans _ 150 5 3.33%,
Closed Loans 3 5 16.67%
Declined Loans 3 3 100.00%
Total Loans = 724 23 3.18%

All of the loan samples were chosen randomly by the examiner. As of the examination date, the licensee
had:
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PREVIOUS VIOLATIONS OF STATUTES AND REGULATIONS ,

NRS 604A.450 Title loans: Prohibited acts by licensee regarding amount of loan and customer’s
ability to repay loan. A licensee who makes title loans shall not: ,

2. Make a title loan without regard to the ability of the customer seeking the title loan to repay the
titie loan, including the customer’s current and expected income, obligations and employment.

During the previous examination the licensee was found to be underwriting title loans In excess of the
cnstomer’s disclosed income and obligations. There was no regard given to the customer’s ability to repay
the loan. This will be cited as a repeat violation. Please refer o the current violation section for more
details.

NAC 604A.230 Prohibited acts: Miscellaneous acts.
1. Alicensee shall mot: ’
(a) Require or accept a gnarantor to a transaction entered into with a customer.

NRS 604A.105 “Title loan” defined.

1, “Title loan” means a loan made to a customer pursuant to a loan agreement which, under its
original terms

(b) Reguires the customer to secure the loan by either:

(1) Giving possession of the title to a vehicle legally owned by the customer to the licemsee or any
agent, affiliate or subsidiary of the licensee.

NRS 604A.115 “Title to a vehicle” or “title” defined. “Title to a vehicle” or “title” means a
certificate of title or ownership issued pursuant to the laws of this State that identifies the legal
owner of a vehicle or any similar document issued pursuant to the laws of another jurisdiction.

During the previous examination several of the loan files reviewed showed co-borrowers which were not
listed on the tifle of the vehicte. This violation will be cited as a repeat violation. Please refer to the
current violation section for more details.

NRS 604A.410 Written loan agreement required; contents

2. The loan agreement must include, without Jimitation, the following information:

¢) The date and amount of the loamn, amount financed, annual percentage rate, finance charge, total
of payments, payment schedule and a description and the amount of every fee charged, regardless
of the name given to the fee and regardless of whether the fee is reqguired to be included in the
finance charge under the Truth in Lending Act and Regulation 73

During the previous examination, the licensee did not indicate on the extension reccipts the effective date
of the extension. This violation occurred on the 30 day title loans. Since the previous examination the
licensee has stopped offering the 30 day title loans. The new product 210 day title loan offered by the
licensee does not allow any extensions. Therefore, this violation is deemed rectified.
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EXAMINATION COMMENTS AND CONCLUSIONS

NAC 604A.160 Translation of documents written in Janguage other than English.

2. A document translated pursuant to this section must be:

(a) Translated by an interpreter who is:

(1) Certified by the Court Administrator in accordance with the provisions of NRS 1.510 and
regulations adopted pursuant thereto; or NAC 604A.200 Maintenance of books and records.

1. Exeept as otherwise provided in NRS 604A.700, a Kicensee shall maintain for at least 3 years the
original or a copy of each account, book, paper, written or clectronic record or other document that
concerns each loan or other transaction involving a customer in this State.

2. Except as otherwise provided in NRS 604A.620, those records must be maintained at a place of
business in this State designated by the licensee.

(2) Approved in writing by the Division.

(b) Accompanied by a certificate issued by the interpreter.

During the previous examination, the licensee did not provide a copy of the Certified Court Interpreter in
the State of Nevada. During the current examination the licensee was able to provide a copy of the
Certified Court Interpreter for the State of Nevada. Therefore, this violation is deemed rectified.

NAC 604A.200 Maintenance of books and records.

1. Except as otherwise provided in NRS 604A.700, a licensee shall maintain for at least 3 years the
original or a copy of each account, book, paper, written or electronic record or other document that
concerns each loan or other transaction involving a customer in this State.

2. Except as otherwise provided in NRS 604A.620, those records must be maintained at a place of

business in this State designated by the licensee.

During the previous examination, the licensee was unable to provide all the records requested by the
examiner in charge. During the current examination the licensee was able to provide all the records
requested. Therefore, this violation is deemed rectified.

NRS 604A.410 Written loan agreement required; contents.

1. Before making any loan to a customer, a ticensee shall provide to the customer 2 written loan
agreement which may be kept by the customer and which must be written in:

(2) English, if the transaction is conducted in English; or

(b) Spanish, if the transaction is conducted in Spanish.

During the previous examination the licensee was found to be using loan agreement written in English

and receipts written in Spanish. During the current examination there was no evidence of such. Therefore,
this violation is deemed rectified.
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EXAMINATION COMMENTS AND CONCLUSIONS

NRS 604A.475 Repayment plan

2. IF the licensee intends to commence any civil action or process of alternative dispute resolution
or repossess a vehicle in an offort to collect a defaulted loan, the licensee shall deliver to the
customer, not later' thaw 15 days after the date of defaulf, or not later than 5 days after a check is
not paid upon presentment or ail electronic transfer of money fails, whichever is later, written
notice of the opportunity to enter into a repayment piam The wiitten notice must:

(a) Be in English, if the initial transaction was conducted in English, or in Spanish, if the initial
{ransaction was conducted in Spanish.

During, the previous examination the licensee had a repayment plan offer in English and the receipt was
issued in Spanish. During the current examination, there was no evidence that the repayment plans and the
receipts were done in scparate languages. Therefore, this violation is deemed rectified.

NRS 604A.150 Additional terms defined under federal law; calenlation of amount financed,
annual percentage rate and finance charge.

2. For the purposes of this chapfer, proper calenlation of the amount financed, annual percentage
rate and finance charge for a Joan must be made in accordance with the Truth in Lending Act and
Regulation Z. '

During the previous exatnination the licensee was found understating the APR. During the current -
examination there was no evidence of such. Therefore, the violation is deemed rectified. '

EXIT MEETING

The exit meeting was held telephonically on December 18, 2014. The licensee was represented by Carrie
E. Carbone, SVP of Compliance and Product General Counsel, Victoria Newman, Compliance and
Corporate Counsel, Sarah. C. Poff, Divector of Compliance. The Financial Institutions Division was
represented by Christian Yanez, Examiner in charge, Harveen Sekhon, Supervisory Examiner,
Christopher Eccles, Attorney, Andrea Brice, Examiner. :
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EXAMINATION COMMENTS AND CONCLUSIONS

CURRENT VIOLATIONS OF APPLICABLE STATUTES AND REGULATIONS

STATE

REPEAT VIOLATION

NRS 604A.450 Title loans: Prohibited acts by licensee regarding amount of loan and customer’s

ability to repay loan. A licensee who malkes title loans shall not:
2. Make a title loan without regard to the ability of the customer seeking the title loan to
repay the title loan, including the customer’s current and expected income, obligations and
employment.

The title loans itemized below were ux}derwritten in excess of the customer’s disclosed income and
obligations, therefore, there was 10 regard given to the customer’s ability to repay the loan:

No Regard to Customer’s Ability to Repay the Title Loan
Total
Amount

Stated Stated of Amount

Borrower’s Name Loan Number | Term | Income Obligations | Lean(s) Over

Jennifer Cervantes 10969-0094389 30 day | $1,800.00 | $1,500.00 $967.52 | $667.52

Paul Amber 10969-0083670 30 day | $7,000.00 | $3,200.00 $4,399.60 | $599.60
Neil Bitton 10969-0102654 30 day | $5,200.00 | $1,700.00 $6,599.40 | $3,099.40
Sandra Vincent 10969-0104125 30 day | $3,700.00 | $2,200.00 $8,799.20 | $7,299.20

Todd Constantine 10969-0055323 30 day | $4,200.00 | $2,500.00 $1,805.34 | §105.34
Annctte Deramo 10969-0029856 30 day | $1,450.00 | $700.00 $3,321.70 | $2,571.70
Bobbie Zacarias 10969-0080778 30 day | $3,200.00 | $1,200.00 $3,427.70 | $1,427.70

Willtam Shamnoski 10969-0079514 30 day | $2,179.00 | $750.00 $1,771.26 | $342.26

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
to the Financial Institution Division once the report of examination is received.
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EXAMINATION COMMENTS AND CONCLUSIONS

REPEAT VIOLATION

NAC 604A.230 Prohibited acts: Miscellaneous acts.

1. - A licensee shall not:
{z) Reguire or accept a guarantor to a transaction entered into with a customer.

LU e Lttt

NRS 604A.105 “Title loan” defined.

1. “Title loan” means a loan made to a customer pursuant to a loan agreement which, under its
oviginal terms

(b} Requires the customer to secure the loan Ly either:

(1) Giving possession of the title to a vehicle legally owned by the customer to the licensee or any
agent, affiliate or subsidiary of the licensce.

NRS 604A.115 “Title to a vehicle” or “title” defined. “Title to a vehicle” or “title” means a
cerfificate of title or ownership issued pursuant to the laws of this State that identifies the legal
owner of a vehicle or any similar document issned pursuant to the laws of another jurisdiction.

During the current examination, the licensce provided a policy which states the following:

_ “The primary Borrower must be on the title; however if there is a co-borrower (on the title or not), he
must sign the Application and Contract. ” ’

During the stores visiis, the examiner in charge found several files where the co-borrower was not in the
vehicle title. In some instances the co-borrower had a different address and different last name.

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
10 the Financial Institution Division once the report of examination is received.

NRS 604A.445 Title loans: Restrictions on duration of loan and periods of extension.
Notwithstanding any other provision of this chapter to the contrary:

3. The original term of a title loan may be up to 210 days if:

{(a) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and
interest payable on the loan; '

(¢} The Joan is not subject to any extension; and

(d) The loan does not require a balloon payment of any kind.

NRS 604A.210 Chapter does not prohibit licensee from offering customer grace period. The
provisions of this chapter do not prohibit a licensee from offering a customer a grace period on the
repayment of a loan or an extension of a loan, except that the licensee shall not charge the
customer: '
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EXAMINATION COMMENTS AND CONCLUSIONS

1. Any fees for granting such a grace period; ox
2. Any additional fees or additional intercst on the outstanding lean during such a grace period.

Since the previous examination, T itlemax implewented a 210 day title Jean product that mirrored NRS
604A.445 (3). The current examination showed that Titiemax’s original loan agreement complies with
NRS 604A.445(3). The examination also showed that Titlemax markets and offers an amendinent to the
original loan agreement that violates NRS 604A.445 (3) and NRS 604A.210.

Onsite visits to Titlemax locations and conversations with store employees showed that Titlemax
routinely offers an amendment to the original loan agreement called the “Grace Period Payments
Deferment Agreement” (hereinafler, the “Amended Agreement”).

Regarding the marketing of the Amended Agreement by store employees, onsite store visits showed that
employees routinely encourage customers to enter into the Amended Agreement. The employees are
trained to encourage customers to participate in the Amended Agreement as soon as the original
agreement ig issued, and not wait until the loan is in default statns. Pre-printed amended agreements were
found in customers® files during the onsite store visits. _
Moreover, managemetit issued the below marketing statement with the instruction that employees should
encourage customers to enter into the Amended Agreement. The marketing statement provides:

«y our contract states that you have 7 payments of <Amortized Loan Payments> which are
for every 30 days starting on < Due Date>, By making this payment on time, your joan will
be paid in full when you make the final payment. However, for your convenience, you can
also make a minintum payment of <Minimum Payment ta Extend> during this time. Any
principal left at the end of the term will be placed on a 0% payment plan for an additional
seven months. Do you have any questions?”

The marketing statement emphasizes lower payments. But, in fact, under the Amended Agreement, the
total amount owed by the customer is more than the total amount owed under the original loan agreement,

as further detailed below.
The text of the Amended Agreement provides:

“Because this is only an amendment and modification of the loan agreement in which we
are only modifying and deferring your payments under the Title Loan Agreement, you
acknowledge and agree that all of the terms and conditions of the Title Loan Agreement,

including the charging of simple interest and waiver of jury trial and arbitration provision
remain in full force and effect.”

This statement shows an intent to avoid compliance with NRS 604A.445(3).
Under the original loan agreement the customer makes seven fully amortized payments (210 days) to pay
the loan off without a balloon payment at the end, thereby complying with all provisions of NRS
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EXAMINATION COMMENTS AND CONCLUSIONS

604A.445(3). But, under the Amended Agreement, the customer makes 14 payments (390 days), the first
seven payments are only interest and last seven payments are principal. Thus, Amended Agreement
separates interest and principal from the original amortized schednle of payments, and thereby prolongs
the payment of principal until the ful} interest is paid.

For an example of how customers owe more under the Amended Agreement compared to the original
agreement, please see below:

LOAN NUMBER TOTAL AMOUNT TO | TOTAL AMOUNT TO OVERAGE
BE PAID UNDER|BE PAID UNDER '
ORIGINAL LOAN | “AMENDED” LOAN
AGREEMENT AGREEMENT
10969-0117779 $2,890.26 $3,546.68 $656.42
10969-0118953 $3,955.71 $4,773.25 $817.54
10969-0119286 $1,505.50 $1,852.64 $347.14
10969-0119918 $3,500.21 $4,281.00 $780.79

Titlemnax must comply with NRS 604A.445 (3) and NRS 604A.210. Customers whe enter into the
Amended Agreement owe [ore money compared to the original loan with its fully amortized payments.
Thus, Titlemax’s Amended Agreement violates NRS 604.A.445 (3) and NRS 604A.210.

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
10 the Financial Institution Division once the report of examination is received.

FEDERAL

No violations of Federal laws were noted during the examination. However, this examination should not
be considered a full compliance examination relative to Federal statutes.
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EXAMINATION COMMENTS AND CONCLUSIONS

SUMMARY

Each licensee, upon completion of an examination, is rated “Satisfactory,” “Needs Improvement,” or
“Unsatisfactory,” based primarily on’ compliance with applicable statutes and regulations and the
perceived capability of management to achieve and maintain such compliance. The rating of the licensee
at this examination is *“Needs Improvement.”

A rating of “Needs Improvement” indicates that the licensee and the management of the licensee have
demonstrated less than satisfactory compliance, or instances and situations involving a lack of compliance
with applicable state and federal laws and regulations and that regulatory supervision is required. The
licensee and management will be required to respond in writing to the report of examination within 30
days providing the procedures that have been initiated for the correction of the violations and deficiencies
noted in the report made by the examiner pursuant to state and federal laws and regulations.
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EXAMINATION COMMENTS AND CONCLUSIONS

INTRODUCTION

The annual examination of TitleMax of Nevada, Inc. DBA: TitleMax located at 2020 E. William St,,
Carson City, NV 89502 commenced on August 6, 2014. This business location currently holds a Nevada
Revised Statutes (NRS) Chapter 604A license issued by the State of Nevada Financial Institutions
Division (FID). The licensee has been granted approval to initiate Title Loans in accordance with
applicable statutes and regulations.

The licensee’s website www.titlemax.com is used as the main source of information for different products
and services that TitleMax offers. Customers have the ability to complete a loan applications on-line. The
application is reviewed by the call center and the customer is referred to one of the stores to complete the
loan process.

The Yicensee cuirrently offers the 120 day loan which allows the customer to make installment payments.

TitleMax currently has 40 locations in the state of Nevada. All the locations were visited during the
process of this examination.

SCOPE OF EXAMINATION

The primary purpose of the examination was to determine compliance with NRS 604A and NAC 604A.
" The examination consisted of a review of the following: active loans, paid-off loans, delinquent loans,
loans that are in the repayment plan and declined loans, surety bonding requirement, completion of the
manager’s and statutory compliance questionnaires, and a review of the company’s policies and
procedures and forms used in the operation of the business. Emphasis was placed on compliance with
state regulations as well as federal regulations such as the Truth in Lending Act (Regulation Z) and the
Equal Credit Opportunity Act (Regulation B).

Annual Report

The annual report of operations is due to the Financial Institutions Division by April 15th each year. The
ammual report of operations for year ending 2013 was received on April 8, 2014 which is in accordance
with NRS 604A.750.

Surety Bond

The Surety Bond appears to be sufficient. It is currently posted at $265,000.00 under Bond Number
60088894 with Capitol Indemnity Corporation and is due for renewal on February 15, 2014. The licensee
is in compliance with NRS 604A.610.

Internal / External Review
Titlemax did not submit any intemnal or external reviews. Internal or external revicws were not part of the
scope of the current examination,
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EXAMINATION COMMENTS AND CONCLUSIONS

Financial Andit / CPA
The CPA of the Financial Institutions Division petformed an analysis of key financial figures for the

fiscal year ending December 31, 2013, which were included in the 2013 Annual Report of Operations. No
areas of concern were noted. )

Internal Routine and Control
The Jicensee nses CashWise Financial Services Software for its loan operations. Title loan underwriting

process includes:

Loan application form

Income and obligations

Govemment issued photo identification

» Valid phone number

» Title of the vehicle

e Proof of insurance

¢ Cwrrent registration

o Affidavit stating the customer’s ability to repay the loan

During the previous examination the licensee was offering 30 day title loans. On January 28, 2014 the
licensee sent a letter to the Financial Institutions Division stating that TitleMax is going to stop offering
the 30 day title loans and start offering the 210 day title loans.

During the on-site visitation of cutrent examination is was discovered that TitleMax stopped offering the
30 day loans as of July, 2014. The new product, 210 day title loan is currently being offered in all
TitleMax locations in the State of Nevada.

The 210 day product mirrors NRS 604A.445 (3):

3. The original term of a title loan may be up to 210 days if:

(a) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and interest
payable on the loan;

(¢} The loan is not subject to any extension; and

(d) The loan does not require a balloon payment of any kind.

The licensee also implemented “Grace Period Payments Deferment Agreement.” During the onsite
visitations of store locations it was observed employees are pre-printing this grace period agreement and
putting it in customer’s files. The employees are also encouraging the customers to enter into this grace
period agreement. The employees are provided the following statement to read to customers:
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EXAMINATION COMMENTS AND CONCLUSIONS

“TMX Employee:

Great! Your contract states that you have 7 payments of <Amortized Loan Payments™> which are for every
30 days starting on < Due Date>. By making this payment on time, your loan will be paid in full when
you make the final payment. However, for your convenience, you can also make a minimum payment of
<Minimum Payment to Extend> during this time. Any principal left at the end of the term will be placed
on a 0% payment plan for an additional seven months. Do you have any questions?”

This agreement consists of separating the interest and principal from. the original amortized schedule
payments and prolonging the payment of principal until the full interest is paid. This agreement has a
schedule of 14 payments which for the first seven payment the customer pays only interest. For the
remaining seven payments the customer pays the principal. The total amount paid under this agreement is
* higher from the original amortized payments scheduled under the original loan agreement.

The “Grace Period Payments Deferment Agreement” offered by TitleMax clearly contradicts with
604A.445(3).

Training

TitleMax provides training upon hire and annually thercafter. All employees are required to complete
" refresher courses on-line and as needed. The Compliance Department has the responsibility of overseeing
that all training materials are up to date with any industry changes and demands.

Display of License, Notices, and Disclosures
The State of Nevada, Financial Institutions Division NRS 604 A license is displayed conspicucusly by the
licensee which is in compliance with NRS 604A.635 and NAC 604A.060.

The contact number of the office of the Commissioner, notice of fees charged and business hours are
posted conspicuously in the location where the licensee conducts business, which is in compliance with,
NRS 604A.405, NAC 604A.130, NAC 604A.140, and NAC 604A.150.

Record Retention
According to the managers questionnaire, it is the licensee’s policy to maintain all records for five years

which is in compliance with NRS604A.700 and NAC 604A.200.

Collection Agency Utilized by the Licensee

As of the examination date, the licensee does not utilize the services of a third party collection agency.
The internal collection process consists of sending letters and making phone calls to delinquent customers
by TitleMax’s collection department.
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FDCPA
TitleMax employees are reguired to be certified on an annually basis. All collection employees are

required a minimum score of 80% to obtain the FDCPA certification. The store managers monitor all
confact with debtors to assure that policy and produces are followed by all employees.

FinCen Registration
TitleMax is not considered a Money Services Business in accordance with 31 CFR Chapter X § 1022.380;
as such, the licensee is not registered with FinCEN as a Money Service Business.

Complaints Filed Since the Previous Examination
The Financial Institations Division complaint database was verified and indicates that as of October 14,

2014 there were three complaints filed against TitleMax since the previous examination. TitleMax
responded to the complaints in a timely manner.

Total Sample Size
[As of Exam Date | August 16, 2013 i

) Population Sample Size “Penetration
LOAN TYPES: )
Active Loans 157 10 6.37%
Delinquent Loans _ 64 6 9.38%
Closed Loans 10 5 50.00%
Declined Loans 2 B 2 100.00%
Total Loans = 233 23 9.87%

All of the loan samples were chosen randoraly by the examiner. As of the examination date, the licensee
had:
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EXAMINATION COMMENTS AND CONCLUSIONS

PREVIOUS VIOLATIONS OF STATUTES AND REGULATIONS

NRES 604A.450 Title loans: Prohibited acts by licensee regarding amount of loan and customer’s
ability to repay loan. A licensee who makes title loans shall not:

2. Make a title loan without regard to the ability of the customer seeking the title loan to repay the
title loan, including the customer’s current and expected income, obligations and employment.

During the previous examination the licensee was found to be underwriting title loans in excess of the
customer’s disclosed income and obligations. There was no regard given to the customer’s ability to repay
the loan. This will be cited as a repeat violation, Please refer to the curtent violation section for more
details.

NAC 604A.230 Prohibited acts: Miscellaneous acts.
1. Alicensee shall not: :
(a) Require or accept a guarantor to a transaction entered into with a customer.

NRS 604A.105 “Title loan” defined.

1. “Title loan” means a loan made to a customer pursuant to a loan agreement which, under its
original texms )

(b) Requires the customer to secure the loan by either: )

(1) Giving possession of the title to a vehicle legally owned by the customer to the licensee or any
agent, affiliate or subsidiary of the licensee.

NRS 604A.115 “Title to a vehicle” or “title” defined. “Title to a vehicle” or “title” means a
certificate of title or ownership issued pursuant to the laws of this State that identifies the legal
owner of a vehicle or any similar document issued pursuant to the laws of another jurisdiction.

During the previous cxamination several of the loan files reviewed showed co-borrowers which were not |
listed on the title of the vehicle. This violation will be cited as a repeat violation. Please refer to the
current violation section for more details.

NRS 604A.410 Written loan agreement required; contents

2. The loan agreement must include, without limitation, the following information:

¢) The date and amount of the loan, amount financed, annnal percentage rate, finance charge, total
of payments, payment scheduie and a description and the amount of every fee charged, regardless
of the name given to the fee and regardless of whether the fee is required to be included in the
finance charge under the Truth in Lending Act and Regulation Z;

During the previous examination, the licensee did not indicate on the extension receipts the effective date
of the extension. This violation occurred on the 30 day title loans. Since the previous examination the
licensee has stopped offering the 30 day title loans. The new product 210 day title loan offered by the
licensee does not allow any extensions. Therefore, this violation is deemed rectified.
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EXAMINATION COMMENTS AND CONCLUSIONS

NAC 604A.160 Translation of documents written in language other than English.

2. A document translated pursnant to this section must be:

(a) Translated by an interpreter who is:

(1) Certified by the Court Administrator in accordance with the provisions of NRS 1.510 and
regulations adopted pursuant thereto; or NAC 604A.200 Maintenance of books and records.

1. Execept as otherwise provided in NRS 604A.700, a licensee shall maintain for at least 3 years the
original or a copy of each account, book, paper, written or electronic record or other document that
concerns each loan or other transaction involving a customer in this State.

2. Except as otherwise provided in NRS 604A.620, those records must be maintained at a place of
business in this State designated by the licensee.

(2) Approved in writing by the Division.

(b) Accompanied by a certificate issued by the interpreter.

During the previous examination, the licensee did not provide a copy of the Certified Court leterprefer in
the State of Nevada. During the current examination the licensee was able to provide a copy of the
Certified Court Interpreter for the State of Nevada. Therefore, this violation is deemed rectified.

NAC 604A.200 Maintenance of books and records.

1. Except as otherwise provided in NRS 604A.700, a licensee shall maintain for at least 3 years the
original or a copy of each account, book, paper, written or electronic record or other document that
concerns each loan or other transaction involving a customer in this State.

2. Except as otherwise provided in NRS 604A.620, those records mnst be maintained at a place of
business in this State designated by the licensee.

During the previous examination, the licensee was unable to provide all the records requested by the
examiner in charge. During the current examination the licensee was able to provide all the records
requested. Therefore, this violation is deemed rectified.

NRS 604A.410 Written loan agreement required; contents.

1. Before making any loan to 2 customer, a licensee shall provide to the custemer a written loan
agreement which may be kept by the customer and which must be written in:

(a) English, if the transaction is conducted in English; or

(b) Spanish, if the transaction is conducted in Spanish.

During the previous examination the licensee was found to be using loan agreement written in English
and receipts written in Spanish. During the current examination there was no evidence of such. Therefore,
this violation is deemed rectified.
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October 3, 2016
Opposition to Motion for Partial Stay, 2-4 | 000296 - 000704
October 5, 2016
Reply Memorandum in Support of Motion 4 000705 - 000790
for Partial Stay, October 10, 2016
Errata to TitleMax’'s Memorandum in 4 000791 - 000793
Support of Motion for Partial Stay, October
18, 2016
Petitioner’s Notice of Transmittal of Record 4 -8 | 000794 - 001588

of Proceedings, October 18, 2016




DOCUMENT VOL. | BATES NO.
Transmittal of Record on Appeal, October 8-72 | 001589 - 017090
26, 2016
Notice of Filing Administrative Record, 73 017090 - 017098
October 31, 2016
Errata to Opposition to Motion for Partial 73 017099 - 017104
Stay, November 3, 2016
Order Granting Motion for Partial Stay of 73 017105 -017108

Administrative Order, November 22, 2016

Notice of Entry of Order Granting Motion for | 73 017109 - 017115
Partial Stay of Administrative Order,

November 23, 2016

Memorandum of Points and Authorities in 73 017116 - 017175
Support of Petition for Judicial Review,

December 15, 2016

Notice of Entry of Stipulation and Order to 73 017176 - 017183
Extend Time for Filing Answering Brief,

December 20, 2016

Errata to Transmittal of Record on Appeal, 73 017184 - 017187
January 27, 2017

Respondent’s Answering Brief, 73 017188 - 017214
February 6, 2017

Reply in Support of Memorandum of Points 73 017215 - 017243
and Authorities in Support of Petition for

Judicial Review, March 6, 2017

Request for Hearing, March 17, 2017 73 017244 - 017246
Supplemental Authorities, March 24, 2017 73 017247 - 017260
Errata to Opposition to Motion to Extend 73 017261 - 017264

Partial Stay, April 4, 2017




DOCUMENT VOL. | BATES NO.
Reply in Support of Motion to Extend Partial | 73 017265 - 017276
Stay, April 5, 2017
Opposition to Supplemental Authorities, 73 017277 - 017287
April 5, 2017
Renewed Motion to Extend Partial Stay, 73 017288 - 017300
April 21, 2017
Opposition to Renewed Motion to Extend 73 017301 - 017321
Partial Stay, May 5, 2017
Reply in Support of Renewed Motion to 73 017322 - 017332
Extend Partial Stay, May 11, 2017
Reply to Opposition to Supplemental 73,74 | 017333 -017354
Authorities, May 11, 2017
Order Regarding Hearing and Briefing 74 017355 - 017357
Schedule, May 30, 2017
Order Granting Motion to Extend Partial 74 017358 - 017361
Stay and Allowing Supplemental
Authorities, May 31, 2017
Declaration of Stephen Michael Paris 74 017362 - 017365
Regarding Information Fields, May 31, 2017
Declaration of Stephen Michael Paris 74 017366 - 017369
Regarding Procedures to Safeguard
Accounting and Loan Docs,
May 31, 2017
Notice of Entry of Order Regarding Hearing 74 017370 - 017375

and Briefing Schedule, June 1, 2017




DOCUMENT VOL. | BATES NO.
Notice of Entry of Order Granting Motion to 74 017373 -017382
Extend Partial Stay, June 1, 2017
Supplement to Supplemental Authorities, 74 017383 - 017398
June 16, 2017
Response to Petitioner’'s Supplement to its 74 017399 - 017403
Supplemental Authorities, July 20, 2017
Notice of Entry of Order Reversing ALJ, 74 017404 - 017428
September 22, 2017
Motion for Supplemental Relief, 74 017429 - 017436
October 2, 2017
Opposition to Motion for Supplemental 74 017437 - 017457
Relief, October 2, 2017
Notice of Appeal, October 19, 2017 74 017458 - 017486
Case Appeal Statement, October 19, 2017 74 017487 - 017491
Stipulation and Order to Change Hearing 74 017492 - 017494
Date for Motion for Supplemental Relief,
October 31, 2017
Notice of Entry of Stipulation and Order to 74 017495 - 017501
Change Hearing Date for Motion for
Supplemental Relief, October 31, 2017
Reply in Support of Motion for Supplemental | 74 017507 - 017522
Relief, November 7, 2017
Recorder’s Transcript of August 3, 2017 74,75 | 017523 — 017587

Proceedings, December 11, 2017




DOCUMENT VOL. | BATES NO.
Order Granting in Part and Denying in Part 75 017588 - 017591
Motion for Supplemental Relief,
January 10, 2018
Notice of Entry of Order Granting in Part 75 017582 - 07599

and Denying in Part Motion for
Supplemental Relief, January 11, 2018
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Biack Book Print Vehicle .

Contact information 2J45/2015
Company: Titlemax (31 4391) Telephone: 912-525-2675
Contact, laura Faris Fax:
E-Mail: laura Farris@fittemax. biz
Notes
. yehicta info For 2007 Pontiac golstice Base 2D Roadsterl
MSRP: $21,515 Vit A G2MB35B57Y1 07245 Adj. State: National
Fin Adv: $7,650 LVGC: 2007720170 Mileage: 0
Equip Ret: 525655 MPG: 22/28 Mileage Cat: C
Tire Size: 245/45R18 Weight: 2860 Cylinders: 4
Base HP: 177 @ 6600 Fuet Type: Gas Transmission: M
Taxable HP: 19.1 \Wheelbase: 95.1 Drive Train: RWD
Model Number: 2MB67 End of Term o End of Temm 4
Months: Mileage:
Erice Includes: AC
wholesale Black Book vatues as of 2/19/2015

Ciean

Total

Trade In Black Book values as of 2} 19/ 2015

¥-CL Average o

Base| _ ___ NA! '
N OptlonsL o NfA

Mileage! | /A
mw S S Y I SRS
o { o Total N/A $7,915
Retail Biack Book vatues as of 2 ! 19/ 2015
xX-Cb Clean Average Rough
e e e i
Basei i b |
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Black Book Print Velicle —~.

wegioni .
Tota!

Residual Black Book values as of 2119 12015

12 Honth 24 Month 30 Mun
, NIA“.

ptions 30
Mileage: WAL
Total N/A

Leatner +400
Power Windows +100

wio Factory M -700
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[

philiy we Pay summary

Loan Humber f‘aq(,q_,. 0\5 o _ - %
Customer Hame Mlchael_uorninguaz g
| Custamer # Coverad Bosroviet L Mo ,
Reque;teé pan Amount z
Title ¥R . <
MLV amount 5

Gross Meonthiy L oine
corrent 364 Expettad ragathty Onligations
@ther Tidesiax Lpan PaymEnt
Rate Wateh {aate for Oyphver TiENEE Loan
AGA-OR Cufrent 1oan 9% wialsl-LaT
gesidual i nthby ineom™e

- 110 tNSTALL’EﬁENT LOAM BREAKGOWN

tpcome Wed - WBke Laamn anaust e, Tithe Fee s 10,020

yehicie Yah L pgax. LOAn Arnrut ing, Title Fee s 7,020

nspzest et 10.99%

B C : 7 20000 §
ioe Fas ot -

Total Loan. &mauRt

amortized Rean payment 51,439.17
Totat payback AUt 510,424 .28
o s TR T EXTET # 577150
¢ anaarhy % interesty 7
§1,00236
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Licensee Name &
DBA:

Licensee Address:

Borrower Name &
?ERmm

Exam Start
Date: 5/15/2015

TITLEMAX OF NEVADA INC DBA TITLEMAX

Fxam as oft 5/15/2015

9555 S. EASTERN AVE, SUITE 105, LAS VEGAS, NV 89123

0115

w><6 ?Zm%& Examiner: EC/KL

Account Z;Evﬂ..

Payment
Amiount

ROA 008821

..%W.W”Osoﬁm H_.“_.mﬁ APR nmndoﬁ,.

O:mBmga Uma “ Amouny “.o‘m..rows“

1701. LN\SOH.RS 133.71% YES

10469-0159649 4/4/20135 $8,020.00 10/31/2015 $3,889.92
Loan Type: Deferred Deposit (N High-Int Loans  [] Title Loans  [7] szOmo of foan: N/A HW
, | o
Is the loan secured? YES If 50, what is the collateral? 2007 GMC YUKON DENALIL If secured by a <aEa_o title, is it filed and wm%mna% YES >
: ~
What is the borrower's expected gross tmonthly income? $12,000  Was the borrower's income verified? YES Paystub O Affidavit [¢] Other: |
(Applies to Deferred Deposit Only) Does the deferred deposit loan exceed 25% of the oc.mﬁoag._m expected gross monthly income? N/A
NRS 6044.425(1c) ]
(Applies to D/D Loans) Does the ozmuai term of the U...U Loan not exceed 35 days? N/A
NRS 604A4.408(1)
(Applies to High-Interest Loaxs Only}  poes the monthiy payment amount exceed 25% of the borrower's expected gross monthly income? N/A
NRS 6044.425(1b) )
(Applies High-Int Loans) _ _ . : _ e
VRS 604A4.408(1) Does the original term of the HIL not exceed 35 days? N/A
(A ﬁv:mwwnww_aﬂwﬂ_w%ﬂ__m Only) Does the loan amount exceed the fair market vaiue of the vehicle securing the loan? NO Fair Zmawm.ﬁ Value: $18,300.00
(Applies to Title Loans Only)  pgeq the or _mSm_ term of the title loan exceed 30 days? NO
NRS 6044.445(1)
(Applies to Title Loans Only) Has Eo title loan been extended for more than six additional periods, pursuant to Zm,w 6044.445 Bﬁ. NO
NRS 604.445(2) .
Does the written loan agreement disclose the right of the customer to RESCIND the loan, pursuant to NRS 6044.410 {2d)? YES
Does the written loan agreement disclose the right of the customer to PRE-PAY the loan, pussuant o NRS 6044.410 (2¢)? YES
Does the written loan agreement include a disclosure regarding the opportunity to enter intoa Wmm><Zm21_, plan if the customer defaults, pursuant to NRS 6044.410 (207  YES
Is theloan a collection account? NO |Has the loan been extended or Ruoin% NO How many times? 0 wﬂw.ﬁ%wﬂﬂ“ﬂ%%%m% Are receipts filed? YES

NRS.604A.210 AND 445.

SR ACE PERIOD PAYMENT DEFERMENT AGREEMENT, $14,189.80

Revised 10-15-2008

Confidential——




Date:  4/4/2015 Number: 10469-0159649

Customer & Co-Customer Information 1 ACCOUNT NUMBER: 10469-0159649
FIRST NAME ? LAST NAME i CO-CUSTOMER FIRST NAME CO-CUSTOMER LAST NAME
David ! Ramirez
ﬂ | CO-CUSTOMER SSN CO-CUSTOMER'S DRIVERS LIC/STATE ID, NO.
STREET ADDRESS | CO-CUSTOMER STREET ADDRESS
2456 Urrard St . . _ _
City | STATE ZIP CQDE CO-CUSTOMER CITY E CO-CUSTOMER STATE | CO-CUSTOMER ZiP CODE
Henderson NV BG044 i .
! CO-CUSTOMER HOME PHONE COCUSTOMER DATE OF BIRTH §
Motor Vehicle & Licensee LICENSEE'S HOURS OF OPERATION: t
information Monday 10 Friday $00 AM. o T:00 P.M,, Saturday 10:00 AM. fo 4:00 P.M., Closed Sunday !
LICENSEE NAME | LICENSEE PHONE NUMBER :
TitlaMax of Nevada, Inc. dfbfa TiiehMax | {702)263-7855 i
LICENSEE STREET ADDRESS | LICENSEE GITY I LICENSEE STATE | LICENSEE ZIP CODE f
0555 S. Eastern Ave., Sulte 105 ! Las Vegas | NV ! 89123 }
VEHICLE IDENTIFICATION NUMBER {VIN) } LICENSE PLATE 1
1GKFKE38674367650 | LVZ473 :
VEHICLE YEAR IVE'HICLE MAKE \ VEMICLE MODEL COLOR ‘
2007 - GMC Youkon Biack i

Terms. In this Tifle Loan Agreement ("Loan Agreement®), "customer,’ *you," and "your" mean the customer who signed it. "Licensee’, "we", "us" and "our’
mean TitlsMax of Nevada, inc. ditya TitleMax, a Bitle loan services provider icensed and regulated by the Nevada Financial Insfitutions Division, 2785 E
Desart Inn Road, Suite 180, Las Vegas, Nevada 89121, Phone: {702) 486-4120, Fax: {702) 486-4563, http:/fwww.fid state.nv.us/. The word "Motor Vehicle”
meats the vehicle identified above. The word "Title” means a ceriificate of tite or ownership fo the Motor Vehicle.

Term, Principal, inferest, Charges and Payment. The original term of this foan is 210 days. You promise to timely pay us in cash or as otherwise
agreed in writing $8,020.00 ("Principal Amount’), which includes any filing fee listed below plus interest on the unpaid principal balance of this Loan
Agresment at the dally rate of 0.3663% from the date of this Loan Agreement urttt 10/31/2015 the earlier of: (i) the due date of your last payment as set forth
in the Payment Schedule below; or (i} payment in full. You also promise fo pay any other charges provided for under this Loan Agreement. You agres fo
make your payment in the amounts and on the dates set forth in the Payment Schedule below (*Due Date”) at the address indicated above, or at such other
address as we direct you in writing. if any Due Date falis on a date we are not open for business, then you agree to pay us on the next husiness day, and we
will credit such payment, as if we received it on the appropriate Due Date. The Loan Agreement will be consummated upon the date you sign this Lean
Agreement, Time is of the essence in this Loan Agreement. In consideration of your delivering the Title to us and granting us a security interest in the Motar

Viehicle as set forth below, your promise to timely pay and agreeing to this Loan Agreement, we agree to provide you a foan in the Principal Amount provided
abave.

APP 010116
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“FEDERAL TRUTH-IN-LENDING DISCLOSURES

|
‘; ANNUAL FINANCE CHARGE Amount Financed j Total of Payments
i PERCENTAGE RATE The dollar amount the credit The amount of credit : The amount you wili have i
'} The cost of your greditas a will gost you. provided to you or on your paid after you have made all !i
yearly rate, behaif. payments as scheduled.
133.7129 % $3,889.92 $8,020.00 $11,909.92
. E SN
Your payment schedule will be; o
Number of Payments Amount of Payments | When Payments are Dug
6 $1,701.42 5/4/2015 and each 30 days thereafter
1 $1,701.40 10/312015
Security: You are giving a securify interest in the Title to the Motor Vehicle.
Filing Fee: $20.00
Prepayment If you pay off early, you will not have to pay a penalty, and you may be entitled to a refund of part of the finance charge.
See the terms below and on tha other pages of this Loar Agreement for any additional informafion atiout nonpayment, default, any required repayment in
full before the scheduled date and ary prepayment refunds and peraities.

Itemizatien of Amount Financed of $8,020.00

1. Amount given to you direclly; $8.000.00

2. Amotnt paid on your account: 30.00

3. Amount paid to public officials: $20.00

4. Amount paid to on your behaif: $0.00

Calcuiation of Interest, Application of Payments and Security Interest. We use the simple inferest method {o calculate the interest. We

caicutated the simple inferest assuming you will pay on the scheduled Payment Dates. If you make your payments on the dates set forth in the Payment
Schedule, the Finance Charge box above discloses the total amount of interest you wiif owe us under this Loan Agreement. Payments are calculated to
ratably and fully amortize the entire Principal Amount and interest payable. Interest is not compounded. Early payments may decrease the amount of
inferest you owe. Late payments may increase the amount of interest you owe, The amount of this increase or decrease will be reflected in the final
payment. if an early payment is lass than the scheduled instaliment, then you must pay the difference on or before the upcoming instaliment due date.
Paymenis will be appliad first to accrued interest, second to outstanding charges, if any, and third to principal.  We require you fo give us possession of the
Title, and you hereby give us possession of the Title, You grant us a security interest in the Motor Vehicle fisted above. We will mainlain possession of the
Title during this Loan Agreement,

Right to Restind and Prepayment, You may rescind this loan pursuant to Nevada law. You may rescind before we ciose on our next business day,
at the locatlon fisted above. We will not charge you any amount for rescinding. To rescind, you must defiver funds equal to the face vaiue of the loan, less
any fees charged. If you rescind, then we will retum the Title to you, and refund any amount paid. You have the right to make payments in any amountin
advance at any time without incurring any charge, fee or penalty. If you prepay any amount at any time, then the final payment amounts will be adiusted as
appropriate to reflact any prepaymenis we receive. If you prepay pursuant fo this Loan Agreement, then we will return the Title to you.

Grace Period.  For purpases of this Loan Agreement, the term “grace period” means the gratuitous period of payments deferment (i) which we offer to
yau giter entering into this Agreement pursuant to the provisions of NRS 604A.70 and NRS 804A.210, (i} you voluniarily accept such terms of the payments
deferment after entering into the Loan Agreement, and {fii} you and we agrse to such terms of payments deferment in 2 written and signed *Grace Period
Payments Deferment Agreement.” We allow customers that are in good standing during the term of this Loan Agreement to request and enter into a Grace
Period Payments Deferment Agreement. You may request and enter into a Grace Period Payments Deferment Agreement by retuming to our store not
earlier than one business day following the date of this Loan Agreement. If you enter into a Grace Perlod Paymenits Deferment Agreement, your obligation
to pay skriple interest under this Loan Agreement remains unchanged. Other than the interest and fees originally provided for in this Loan Agreement, we do
not charge you any additional fees or interest for entering intc a Grace Period Payments Deferment Agreement.

APP 01011/

Any coiimenis o quesdions may be direcied o Susiomer Service ai ing foliowing toii-free nuinber {800} 604-5368. RO A 00 8 8 2@
ge2ofb

T}4.78 NV InstalimentHoan-agreement 2.04. 2014



~ Repayment Plan Disclosure: If vou default ¢ “e loan, we must offer a Repayment Plan toyou  “sre we commence any civil action or
| process of alternative dispute resolution, or uefore we repossesses the Motor Vehicle,

Repayment Plan. If you default and are entitied to enter into a Repayment Plan, we will offer you a "Repayment Plan.” We will give you the opportunity to
enter info a Repayment Plan for 30 days after such default. The minimum term of the “Repayment Plan” is 90 days. We may require you fo make an initial
payment of not more than 20 percent of the total amount due under the terms of the Repayment Pian. We shall not except as otherwise provided by this
NRS 6044, charge any other amount to you, including, without imitation, any amount or charge payable directly or indirectly by you and imposed directly or
indirectly by us as an incident to or as a condition of entering info a repayment pian. Such an amount includes, without mitation: {f) any interest, regardless
of the name given to the inferest, other than the interest charged pursuant to the original loan agreement at a rate which does not exceed the annual
percentage rate charged during the tem of the original loan agreement; or (i} any origination fees. set-up fees, coflection fees, transaction fees, negotiation
fees, handling fess, processing fees, late fees, default fees or any other fees, regardiess of the name given to the fee. We wijl not take additional security for
entering into a Repayment Plan or attempt to collect an amount that is greater than the amount owed under the terms of tha Repayment Plan. We wifl not
sell you any insurance or require you to purchase insurance or any other goods or services o enter into the Repayment Plan. We wilf nof make any other
loan to you while you are in a Repayment Pian. Upon default of your obligations under the Repayment Plan, we may repossess the Motor Vehicle,

Default, Acceleration, Repossession, and Post-Default Interest. You will be in default and entitied to enter info a Repayment Pian on the day
immediately following the date you fail to (i) make a scheduled payment ori this loam; (i) make a scheduled payment on or before the due date for the
payment under the terms Gracs Period Payments Deferment Agreement; (ii)) pay this loan in full en or before the expiration of the initial loan period as set
forth herein unless you have entered into a Grace Period Payments Deferment Agreement; (iv) pay this loan in full on or before the expiration of the period
as set forth Grace Period Payments Deferment Agresment; or {v) pay any payment under any Grace Period we have extended under NRS 6044210, We
may waive a default and reinstate your account to good status if you bring your account current or make satisfactory payment arrangements with us.
However, we are not required to make an offer for you to enter into a Repayment Plan more than once for each foan. Provided that the due date of the
repayment plan does not viokate the provisions of Nevada Law, you wili be in defauft and not entitied to enter into a Repayment Plan, if you faif {if} to make a
scheduled payment on this foan on or before the due date for the payment under the terms of any repayment plan relatirig to this ioan or {il} to pay a loan in
fulk on or before the due date any repayment pian refating to the loan. If you are in defauit and enfitled to enter into a Repayment Plan, we may accelerate
the balance, but we cannot r=passess the Motor Vehicle before offering you a Repayment Plan. If you are in default under the Loan Agreement and Grace
Period Payments Deferment Agreement and not entitied to enter into & Repayment Plan or if you are in defaul{ under the Repayment Plan, we may seek
repossession and sale of the Mator Vehicle as welt as any other remedy allowed by Nevada law. If you use fraud fo secure a fifle loan, or if you wrongfully
fransfer any inferest in the Motor Vehicle fo a third parly, then we may bring a civil action against you for any or all of the following relief: {1} the amount of the
loan obligation, including, witheut limitation, the aggregate amount of the interest, charges and fees negotiated and agreed to by us and you as permitted,
less any prior payments made by you; (1) reasonable attorney’s fees and costs; and (111) any other iegal or equitable refief that the court or arbitrator deems
appropriate, If we do not use one or more remedies foflowing your default, we do nof waive our right o the same or another remedy or remedies. Our nights
herein are cumulative, not exclusive,

Goveming Law and Assignment. Nevada law governs this Loan Agreement, except the Federal Arbitration Act "FAA") governs the Waiver of Jury
Triat and Arbitraticn Provision, We may assign or transfer this Loan Agreement or any of our rights.

Affidavit. You acknowledge and agree that you provided us with an affidavit stating: (a) The customer provided licensee with true and correct infermation
congerning the customer's income, obligations, employment anc ownership of the Motor Vehicle; and {b) The customer has the ability to repay the fitle loan.

WAIVER OF JURY TRIAL AND ARBITRATION PROVISION. Arbitration is a process in which persons with a dispute: (a) waive their rights to file a lawsuit
and proceed in court and to have a jury trial to resolve their disputes; and {b) agree, instead, to submit their disptites to a neutral third person (an “arbitrator”)
for a dacision. Each party to the dispute has an opportunity to present some evidence to the arbitrator, Pre-arbitration discovery may be limited. Arbitration
proceedings are private and tess formal than court trials. The arbitrator wifl issue a final and binding decision resolving the dispute, which may be enforced
as a court judgment. A court zarely overturns an arbitrator's decision. THEREFORE, YOU ACKNOWLEDGE AND AGREE AS FOLLOWS:

1. For purposes of this Waiver of Jury Trial and Arbitration Provision {hereinafter the *Arbitration Provision®), the words "dispute” and "disputes” are given the
broadest possible meaning and include, without fimitation (a) all ctaims, disputes, or controversies arising from or relating directiy or indirectly to the signing
of this Arbitration Provision, it validity and scope of this Arbitration Provision and any claim or attempt to set aside this Arbitration Provision; {b) all federal or
state law claims, dispuies or controversies, arising from or refating directly or indirectly to this Loan Agreement (including the Arbitration Provision, the
information you gave us befors entering inio this Loan Agreement, and/or any past agreement or agreements between you and us,; {c} alt counterclaims,
cross-claims and third-party ciaims; {d) all commori law claims, based upon coniract, tort, fraud, or other intentional torts; {e) all claims based upon a violation
of any state or federal consiilufion, statute or regulation; {f) all ciaims asserted by us against you, including claims for money damages to coilect any sum we
claim you owe us; {g) &li claims asserted by you individually against us and/or any of our employees, agents, directors, ofiicers, shareholders, governors,
managers, membeys, parent company or affilated entities (hereinafter collectively referred to as "related third parties®), including claims for money damages
andfor equitable or injuncive refief; (h) all claims asserted on your behalf by another person; {i} ali claims asserted by you &s a private attomey general, as a
representative and member of a ciass of persons, or in any other representative capacity, against us andlor refated third parties (hereinafter referred to as
‘Representative Claims*); and/or (j) al claims anising from or refating directly or indirectly to the disclosure by us or related third parties of any non-public

nersonafl information about you.
APP 010118
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2. You acknowledge and agree that by enterinc ™y this Arbitration Provision:
{a) YOU ARE WAIVING YOUR RIGHT TO HAVE A TRIAL BY JURY TO RESOLVE ANY DISPUTE mLLEGED AGAINST US OR RELATED THIRD
PARTIES;
{b) YOU ARE WAIVING YOUR RIGHT TO HAVE A COURT, OTHER THAN A SMALL CLAIMS TRIBUNAL, RESOLVE ANY DISPUTE ALLEGED
AGAINST US OR RELATED THIRD PARTIES; and
{c} YOU ARE WAIVING YOUR RIGHT TO SERVE AS A REPRESENTATIVE,AS A PRIVATE ATTORNEY GENERAL, OR N ANY OTHER

_ REPRESENTATIVE CAPAGITY, ANDI/OR TO PARTICIPATE AS A MEMBER OF A CLASS OF CLAIMANTS, IN ANY LAWSUIT FILED AGAINST US
AND/{OR RELATED THIRD PART ES.

3. Except as provided in Paragraph 6 below, all disputes including any Representative Claims against us and/or related third parties shall be resolved by
binging arbitration only on an ingividuat basis with you. THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT CLASS ARBITRATION; THAT 1S, THE
ARBITRATOR SHALL NOT ALLOW YOU TO SERVE AS A REPRESENT ATIVE, AS A PRIVATE ATTGRNEY GENERAL, OR IN ANY OTHER
REPRESENTATIVE CAPACITY FOR OTHERS IN THE ARBITRATION.

4, Any party to a dispute, including related third parties, may send the other party wiitten notice by certified mail return receipt requested of their intent o
arbitrate and setting forth the subject of the dispuie atong with the relief raquested, even if a fawsuit has been fied, Regardless of who demands arbitration,
you shall have the right fo setect either of the following arbitration org anizations ‘o administer the arbitration: the American Arbitration Association
(1-800-778-7678) http:wers.adr.org, or JAMS (1 _B00-352-5267) htip:{/www jamsadr.com. However, the parfies may agres o sefecl a local arbitrator who is
an attomey, retired judge, or arbitratar registered and in gocd standing with an arbitration association and arbitrate pursuant to such arbitrator's nies. ffihe
arbitration associations fistsd above are not available and the parties cannot otherwise agree on a substitute, then any party may pefition a court pursuant to
section 5 of the Federal Ariration Act, 9 U.8.C. sections 1-16 to sefect an arbitration organization, provided such arbitration organization shall enforce the
terms of this Loan Agreement and the Arbitration Provision, including the prohibition on ciass arbitration. The party recsiving notice of arbitration wit! respond
in writing by certified mal retum receipt requested within twenty (20} days. If you demand arbitraion, you must inform us in your demand of the arbitralion
organization you have selected or whether you desire to select locat arbitrator. |f refated third parties or we demand arbitration, you rust notify us within
twenty (20) days in witing by certified mail return receipt requested of your decision to select an arbitration organization ar your desire 10 select a losal
arbitrator. 1f you fail to notify us, then we have the right 10 seiect an arbitration organization. The parties to such dispute will be govemed by the rules and
procedures of stch arhilration organization applicable to consume? disputes, fo the extent those rules and procedures do not contradict the express terms of
this Loan Agreement or (he Arbitration Provision, including the fimitations on the arbitrator befow. You may obtain a copy of the rutes and procedures by
contacting the arbitration a¢ganization fisted above.

5. Regardiess of who damands arbitration, we will advance your portion of the expenses associated with the arbitration, including the fliing, administrative,
hearing and arbitrator's fees (*Arbitration Fees"). Throughottt the arbitration, éach party shall bear his or her own attorneys' fees and expenses, such as
witness and expert witness fees, The arbitrator shafl apply applicable substantive {aw consistent with the FAA, and appiicable statutes of fimitation, and shafl
honot claims of priviiege recognized at faw. The arbitration hearing will be conducted in the county of your residence, or within 30 miles from such county, of
in the county in which {he iransaction under this Loan Agreement occurred, of in such other place as shalt be ordered by the arbifrator. The arbitrator may
decide, with or without a he#ring, any motion that is substantally simiiar toa motion to dismiss for faiture to state a ciaim or a motion for summary judgment,
in conducting the arbilralicn sroceeding, the arbitrator shail not apply any federal or state rules of civit procedure or evidence. if allowed by statute or
applicabie iaw, the arbitalor may award stalutory damages andior reasonable attomeys' fees and expenses. f the arbitrator renders a decision or an award
in your favor resoiving the dispute, then you will aot be responsible for reimbursing us for your portion of the Arbitration Fees, and we wili reimburse you for
any Arbitration Fees you have previousiy paid. f the arbitrator doas not render a decision or an award in your favor resolving the dispute, then the arbitrator
shall require you fo reimburse us for the Arbitration Fees we have advanced, not o exceed the amouni which wouid have been assessed as court costs if
the dispute had been resolvad by a state court with jurisdiction, less any Arbiiration Fees you have previously paid. At the timely request of any party, the
arbitrator shall provide = written expianation for the award. The arbitrator's award may be filed with any court having jurisdiction.

6. Al parties, including rzlziec third parties, shall retain the right to seek adjudication in a small ciaims tribunat for disputes within the scope of such tribunal's
jurisdiction. Any dispute, which cannot be adjudicated within the jurisdiction of a smail claims tibunal, shall be resoived by binding arbitration. Any appeal of
a judgment from a smell sfaims tribunal shat be resolved by binding arbitration. Furthermare, nothing in this Arbitration Provision shall fimit the right of you or
us {a} to foraclose against ta Motor Vehicle by the exercise of any power under the Loan Agreement or under applicabie law, (b} to exercise seif-help
remedies such as set oif or repossession, of (C} {0 obtain provisional or ancillary remedies such as pre-judgment sefzure of property, definue, replevin, of
injunctive refief, of to saek or obfain any other raditional equitable refief whicn does not claim money damages from a court hiaving jurisdiction. The
institution and maintenance by you or us of any acfion set forth in this Paragraph & shail not constitute a waiver of the right to submit any dispute fo

arbitration, including any courtarclaim asserted,

7. This Arhitration Provision is made pursuantto & transaction involving interstate commerce and shall be governed by the FAA. If a final non-appealatte
judgment of a court having jurisdiction over this iransaction finds, for any reason, that the £ AA does not apply to this transaction, then our agreement to
arbifrate. shait be governsd by he arbitration law of the State of Nevada.

ANy GOMMERTS o1 § ¥ URE IRy he diranted fo Dusions Sevice & e spicaing tot-free aiabe A}RQA, O I O I I 9
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8. This Arbifration Provision is binding upon and - “fits you, your respeclive heirs, successors and ass- . The Arbitration Provision is binding upon and
benefits us, oursuccessors and assigns, and refateu third parties. Tne Arbiiration Provision continues in ... force and effect, even if your obligations have
been prepaid, paid or discharged through bankruptcy. The Arhitration Provision survives any termination, amendment, expiration or performance of any

iransaction between you and Us and continues in full force and effect urless you and we otherwise agree in wrifing.

9. OPT-OUT PROCESS. You may choose to opt-out of this Arbitration Provision but only by foliowing the process set-forth below. i you do not wish fo be
subject to this Arbitration Provision, then you must notify us in writing within sixty (6C) calendar days of the loan date at the following address: TitleMax of
Nevada, inc. dibfa TideMax, Atin: Legal Dept, P.O. Box 8323, Savannah, GA 31412. Your writien notice must include your name, address, Account

number, the loan date, and a statement that you wish to opt out of the Arbitration Provision. if you choose to opt out, then your choice will apply only to this
Loan Agreement.

Acknowledgments. This Loan Agreement contains a binding Waiver of Jury Trial and Arbitration Provision. By signing this Loan Agreement you
acknowledge that it wes filled in before you did so and that you received a completed copy of it. You agree that the information you provided before entering
into this Loan Agreemant is accurate, You warrant that you are not a debtor under any procgeding in bankruptcy and have no intention to file a petition for
refief under any chapier of the United States Bankruptey Code, You agree that the amount of the loan does not exceed the fair market value of the Motor
Vehicle. You agree that you have the abifity to repay this Loan Agreement, based upon your current and expected income, obligations, and
employment. You acknowledge that the loan does not require a balloon payment of any kind. You further acknowledge that you have read,
understand, and agree to all of the terms of this Loan Agreemant, including the Waiver of Jury Trial and Arbitration Provision.

THIS DOCUMENT I8 SUBJECT TO A SECURITY INTEREST IN FAVOR OF, AND PLEDGED AS COLLATERAL TO, WELLS FARGO BANK, NATIONAL
ASSOCIATION, A5 CCLLATERAL AGENT,

TitleMax of Mevada, nc. d/b/aTitleMax

¥

Cusiomer's Signaiure Date lts Authorized Agent Aﬁ”

Co-Customer's Signalure ) Date

rigy Bl faember MI}B O 1 O 1 2 O
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Customer Recen..,URepayment Plan Recetp (210 day loan)

NAME AND ADDRESS OF THE LICENSEE: ‘ PAYMENT MADE ON BEHALF OF OR'BY: .
Tm Las Vegas Nv #5 Eastern Ave - David Ramirez
9555 8. Eastern Ave,, Suite 105
Las Veégas, NV 8§91 23

LOAN AGREEMENT IDENTiFICATION NO. DATE/TIME QOF RECEIPT OF PAYMENT:

10469- 0159649 ‘ e 05/05/2015 10:51:58 AM -
LOAN AGREEMENT DATE:
4/4/2015 3:54:37 PM

If you have mu!tlple loans, this payment was appired to the
loan number identified above.

AMOUNT PAID: AGENT RECEIVING PAYMENT:

$881.40 Oscar Corado

TODAY‘S PAYMENT ITEMIZATION

| PRINCIPAL PAID: - $0.00
INTEREST PAID: | $881.40

| CHARGES PAID: $0.00
FEES PAID; : $0.00
TOTAL AMOUNT PAID TODAY: $881.40
BALANCE DUE ON LOAN; | $8,049.38
NEXT SCHEDULED DUE DATE; 6/3/2015

3 Accountpaid in full by rescission.
d Account paid in full.

J  Title Retumad Upon Payment in Fult By signing- beicw you acknowiedge that upon repayment in full, we returned the
Vetiicle's: Tithes to yo

1 Repayment Plan Agreement.
1 Grace Period Plan Agreement.

‘cknowledgments. By signing below, you acknowledge that the payment information noted above is accurate. You further
epresent that the information previously provided on the Covered Bony&;ﬁemm jon Statement is still accurate.,

/

\ Dowd amcez N L

'nnlﬁed Name Signature™

e
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GRACE PERIOD PAYMENTS DEFERMENT AGREEMENT

Date: Account Number: 10469—b159649
Customer Natme: Licensee Name: TitleMax of Nevada, inc. d/b/a TitleMax
David Ramirez Address: 9555 S. Eastern Ave., Suite 105
- Address: Las Vegas, NV 89123
2456 Urrard St ,
Heidgggn ;?@ 89044 Vehicle information:2007 GMC Youkon 1GKFK63867J367650
Co-Borrower Name:;
Address:

Definitions and Teyrms. I this Grace Period Payments Deferment Agreement, "customer,” “you," and "your" mean the customer who
signed it. "Licensee”, "we®, "us” and “our" mean TileMax of Nevada, Inc. dibfa TitleMax . 8 tille loan semvices provider licensed and
regulated by the Nevada Financial Institutions Division, 2785 E Desert Inn Road, Suite 180, Las Vegas, Nevada 89121, Phone: (702)
486-4120, Fax: (702) 486-4563, http:/www.fid.state.nv.us/. The word "Motor Vehicle” means the vehicle identified above. The word
“Titke" means a certificate of title or ownership to the Motor Vehicle.

Consideration. You acknowledge and agree that you and we entered info a Title Loan Agreement on 04/04/2015 ("Loan Agreement.”)
Under the Title Loan Agreement, we agreed with you that we may subsequently offer Yyou a "Grace Period” which is a graluitous period of
payments deferment. You agree that we are offering you a "Grace Period" and you are voluntarily accepting such offer after entering info a
Loan Agreement pursuant to the provisions of NRS 604A.70 and NRS 604A.210. Please note that since this is a "Grace Period" it is
not an "extension” as defined in NRS. 604A.065. . Under the Title Loan Agreement, your obligation to pay simple interest under the
Loan Agreement remains unchanged. Other than fhe interest and fees originaily provided for in the Title Loan Agreement, we do niot
charge you any additional fees or interest for entering into this Grace Period Paymenis Deferment Agreement.

NOW THEREFORE, in consideration of the mutuzal promises, herein you and we agree to the payments deferment in this wiitten and
signed Grace Period Payments Deferment Agreement.

Grace Period Payments Deferment. In the Titie Loan Agreament, You agreed fo make your schedufed payments in the amounts and
on ihe dates set forth in the Payment Schedule listed in the Federal Truth In Lending. Disclosures at the address indicated above, or at
such other address as we direct you in writing. During this Grace Period, we have agreed to amend, modify, and defer your payments as
set forth below in the Grace Period Payments Deferment Schedule. Therefore, you and we agree to the amended and defermed
payments and periods sef forth below in the Grace Period Payments Deferment Schedule. Therefore, you agree Io pay us in cash the
amount owing on the dates set forth in the Grace Period Payments Deferment Schedule set forth below. if any Deferred Due Date falls
on a date we are not open for business, then you agree io pay us on the riext business day, and we wil credit such payment, as if we
received it on the appropriate Deferred Due Date. The Grace Period Payments Deferment Agreement wil be consummated upon the
date you signit Time is of the essence in this Grace Period Payments Deferment Agreement. We wili not attemp! to colfect an amount
that is greater than the amount owed. We will not attempt to collect the outstanding balance during the tem of the Grace Period by
process of alternative dispute resolution, by repossessing the Molor Vehicle or by exercising any other right we have under Nevada law,
unless you default on the Grace Period Payments Deferment Agreement.

Any commenis or guestions may be directed to Customer Service at the foliowing number. {800} 804-5263.

S APP 010122
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Grace Periods Payments Deferment Schedule

Payment Number Amount of Payment Deferred Perindic Due Date
1 $881.40 5/4/2015
2 $881.40 - 6/3/2015

-3 $881.40 71312015

4 $881.40 Br212015

5 $881.40 9/1/2015
B $881.40 10/1/2015
7 $881.40 10/31/2015
8 $1,145.71 11/30/2015
2 $1,145.71 12/30/2015
10 $1,145.71 1/29/20186
11 $1.145.71 2128/2016
12 - $1,145.71 3/29/2016
13 $1,145.71 4/28/2016
14 $1,145.74 5/28f2016

The total amount paid | $14,189.80

after making all

paymenis wunder the

" under the terms of the

Grace Period

Paymenis Deferment

Agreement:

BECAUSE THIS IS ONLY AN AMENDMENT AND MODIFICATION OF THE LOAN AGREEMENT IN WHICH WE ARE ONLY
MODIFYING AND DEFERRING YOUR PAYMENTS UNDER THE TITLE LOAN AGREEMENT, YOU ACKNOWLEDGE AND
AGREE THAT ALL OF THE TERMS AND CONDITIONS OF THE TITLE LOAN AGREEMENT, INCLUDING THE CHARGING OF

SIMPLE INTEREST AND WAIVER OF JURY TRIAL AND ARBITRATION FROVISION REMAIN IN FULL FORCE AND
EFFECT.

Right to Rescind. You have the right to rescind this Grace Period Payments Deferment Agreement. You may rescind on or
before the close of business on the next day of business at the location where the Grace Pericd Payments Deferment Agreement
was initiated. To rescind, you must come to the location where the Grace Period Payments Deferment Agreement was initiated
and sign a Cancellation of the Grace Period Payments Deferment Agreement. If you rescind, then we will not charge you any
amount for rescinding, and you will be required to make the payments as originally scheduled in the Title Loan Agreement.

Prepayment.  You may also pay us in ful or make prepayments at any time, without an additional charge or fee, before the final
Deferred Periodic Due Date. If you pay the totaf amount due under the terms of the Title Loan Agreement in full, as deferred
through negotiations and agreed to herein, then we shall return the Title to you. You may also make parfial prepayments under
this Grace Period Payments Deferment Agreement at any fime without an additional charge o fee.

Repayment Plan Disclosure: If you default on the loan and this Grace Period Deferred Payments Agreement, we must

offer a Repayment Plan to you before we commence any civil action or process of alternative dispute resolution, or
hafore we repossesses the Motor Vehicle.

Any commenis or questions may be direcled i Customer Service at e following mumber: (800) 804-5388.
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Default and Repayment Plan. You will be in default under Grace Period Payments Deferment Agreement if you fail to keep any
promise made herein. Such default occurs on the day immediately following the date of your failure to perform as described herein, We
may waive a default and reinstate your account to good stalus if you bring your account current or make satisfactory payment
arrangements with us. You will have the opportunity to enter into a Repayment Plan with a term of at least 90 days after the Date of
Default on the Grace Period Payments Deferment Agreement. Under the terms of any Repayment Plan and pursuant to Nevada law:
{1) you must enter into the Repayment Plan not iater than 30 days after the date of default, unless we allow a longer period; (2) we will
aliow the period for repayment 1o extend at least 90 days after the date of default, unless you agree to a shorter fermy; and (3} we may
require you o make an inifiaf payment of not more than 20 percent of the total amount dve under the Repayment Plan. if you enter into a
Repayment Plan, we wilt honor the terms and we will not charge any other amount as an incident to or as a condition of entering info a
Repayment Plan. Such an amount includes, without limitation: {a} any interest, regarcless of the name given {o the interest, other than
the interest charged pursuant fo the original loan agreement at a rate which does not exceed the rate charged during the term of the
original loan agreement; or (b) any origination fees, set-up fees, collection fees, transaction fees, negoliation fees, handfing fees,
processing fees, late fees, default fees or any other fees, regardiess of fhe name given fo the fee. Additionally, if you enter info a
Repayment, we will honor the terms of the Repayment Ptan, and unless otherwise authorized by Nevada lew we will not (i) accept any
additional security or coliateral from you to enter info fhe Repayment Plan; (i) sell to you any insurance (i) require you fo purchase
insurance or any other goods or services fo enter into the Repayment Pian; {iv) make any other ioan to you, unless you are seeking
multiple loans that do not exceed the imit set forth under Nevada law; {v} attempt fo coliect the ouistanding balance during the term of
the Repayment Pian by repossessing the Vehicle unless you default on the Repayment Plan or {vi) attempt to collect an amount that is
greater than the amount owed under the terms of the Repayment Plan, Therefore, if you (1) defauit on Grate Period Payments
Deferment Agreement and do not enter into a Repayment Plan and we do not waive the default, or (i} default on Grace Period Paymenis
Deferment Agreement, enter into 2 Repayment Plan, and default on the terms of the Repayment Plan, then we may pursue any remedy
Nevada law allows, including seeking repossession and sale of the Motor Vehitle.

Security Inferest. You have given us possession of the Tifle fo the vehicle, and granted us a security interest in the Tile, We continue
to raintain our security interest and possession of the Titie during this Grace Period Payments Deferment Agreement.

Acknowledgment of Simple Interest Accrual. You acknowiedge that we use the simple interest method to calculate and accrue the
interest owing under the Loan Agreement Interest is not compounded under the Loan Agreemeni. You acknowledge that simple
interest is charged on the outstanding principal baiance. Payments will be applied first to accrued interest, second to outstanding
charges, if any, and third to principat. We calculated and estimated the simple interest under the Loan Agreement and disclosed in the
"Finance Charge” disciosure assurming you would pay each scheduled payment in the amount scheduled and on the scheduled Payment
Dates. The original Payment Schedule in the Loan Agreement provided for paymenls which would ratably and fully amortize the entire
Principal Amount and interest payable. The interest rate under the Loan Agreement remains unchanged. You acknowledge that simpie
interest is charged on the unpaid principal balance of this Loan Agreement at the daily rate of 0.3663% from the date of this Loan
Agreement until the earlier of: {i} the due date of your fast payment as set forth in the origina! Payment Schedule; or {ii) payment in full.
Mow that the Payment Schedule has changed, you acknowledge that the new Payment Schedule provided for in this Grace Period
Payments Deferment Agreement, if followed, will ratably and fully amortize the entire Principal Amount and interest payabie over a longer
period of ime than the original Payment Scheduie in the Loan Agreement. As such you acknowledge and agree you will contine to
incur interest as provided in the Loan Agreement. You further agree that in seffing the amount of the payments and dates of the
payments, we have estimated the accrued interest owing fo us assuming you make the payments in the amounts schedufed and on the
exact dales set forth in the Grace Periods Payments Deferment Schedule above. Early payments may decrease the amount of interest
yoit owe, Making a payment in an amount greater than scheduled above may decrease the amount of inferest you owe. Late payments
may increase the amount of interest you owe. The amount of this increase or decrease will be reflected in the final payment. if an early
paymerit is less than the scheduled installment, then you must pay the difference on of before the upcoming instaliment due date. You
may request a payoff at any time.

Goveming Law and Assignment. Nevada law govems the Loan Agreement and this Grace. Period Payments Deferment Agreement,
except the Federal Arbitration Act ("FAA") governs the Waiver of Jury Trial and Arbitration Provision. Ye may assign or transfer the
Loan Agreement and Grace Period Payments Deferment Agreement or any of our rights.

Any comments of questions may be directed to Custormer Service at the foliowing numbiar {800} 804-5368.
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By signing this Grace Period Payments Deferment Agreerment, you acknowledge that it was filled in before you did so and that you have
received a completed copy of it. You agree that the information you provided to before entering into this Grace Period Payments Deferment
Agreement is accurate. You represent that you are not a debtor under any proceeding in bankruptcy and have no intention to file a petition for
relief under any chapter of the United States Bankruptcy Code. You acknowfedge that you have read this Grace Period Payments
Deferment Agreement, and agree to its terms. You further acknowledge that except as amended herein, all of the terms of the Title
Loan Agreement remain enforceable incfuding but niot limited to the charging of simple interest and Waiver of Jury Tral and
Arbitration Provision,

Acknowiedgments. By signing below, you acknowledge that the payment information noted above is accurate. If the ferm of this loan is
shorter than 210 days, you further represent that the information previously provided on the Covered Borower identification Statement is sfill
acourate. You agree to inform the company and sign a new statement if your status as an active duty member of the Armed Forces (Army,
Navy, Marine Corps, Air Force, or Coast Guard), or as a dependent or spouse of stich member changes.

LICENSEE: TitleMax of Nevada, Inc. dfb/a TitleMax

™ ;JOM D%J%i 5 ,41/;5

" Gusfomers Signalife = i s Authorized Agent /\?V Date

hY

Co-Borrower's Signature Date

Any commenis or guestions may be dirested 1o Customer Service atthe foliowing number: (800} 804-5368.
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Customer Application

Personal Information

=445

Last Na ) e —
$EeT L Christon
Home Phone ’ Email Address (optional)TT
Best time to call? , VHILTS T ILET LG YOU (3 2ie] Uidl We Cail ¢
AP"\\..; ﬁ Jﬂ] : o Home Phone ;{c:en Phone
P * 1 L4

Physicel Address tteet Number & Name) Apt #
City H & q 6[{) l)‘ it s%j Zip j | County ‘
_Hendecson Ny 104Y Char K,

Mailing Address nif diferent from physical address)

City State Zip

S d N R U F T

'''' Next Fayday | Gurrent and Expected
Pay Freguency: cneck one) Gross Gross
- O 1=& 15" of month O 15*&end of month [ Biweekly (every 2 weeks) /ﬁ{’ﬂ i xgon;‘:;y gg?mt‘:
O Weekly O Monthly (fast day) O Monthly (1= day}) D Monthiy (3% day) ; s gatio
“ Seit Empioyed 191t s 16,20 7500
“*Alimony, child support or separate maintenance Income Need Not be revealed if you do not wish to have ®t considerad as a beiis for repaying this ob!ighﬁon.

| Alimony, child support, or separate maimenance received under: © court order o written agreement o oral understending.
Are yquur:gnﬁxin banlouptey? © ves

Credit References

“Business Nams A_.r 5? ) Phone #
Address (Sieet Number 4 Mame} City State Zip
T BuSiness Name o Phong #
_ = e, ¢ .
| Address et Number & Name) City Sate Zip

APP 010126

ROA 008832



. Co-Applicant Information ~

Date” T State lssued ID Number Date of Birth Social Security #
[TastName I First Name Middie Name
Home Phone Cell Phonet Email Address {optional)t
Best ima to calR Which number do you prefer that we caill?
O Home Phone o Cell Phona

*ﬁiy'sical Address fs:feemumber&ume?\ Apt #

Crty \ State Zip County

Madilng Address (if dierent from physicar stdress) \

City State Zp
Emplovar * tSource of fncome) loyer Address [Street Number & Neme;
City State \ Zip ‘time at Job?
Work Phione # Job Title ' Superigor
) 1 Next Payday rront and Expected Work Sﬁﬁ
Pay Frequency; teneck one) Gross~. | Gross
O 1= & 18 of month O 15%&end of ronth O Biweekly {every 2 weeks) Monthly | Monthly
O Weekly O Monthly (lastday) O Monthly{1nday) O Monthly (3« day) fncome | Obligations
' [ Self-Employed 3 5

*Alimony, child support of separate Mantenance income need not be revealed If you do not wish to have It considered as & baslks for repaying this ob igation.
Alimony, child support, or Separate maintenance received under: 0 court order o written agreement 5 oraf understanding,
-|_Are you currently in bankeuptey? oyes ono

How did you'hear about us? (Gircle one,)
Friend/Referral Name of referrar? Saw Store Television Yeliow Pages Repeat Customer

inte_met Biliboard Other:

ADDITIONAL TERMS AND CONDITIONS OF THIS CUSTOMER APPLICATION

Notice. The federal Equal Credit Opportunity Act prohibits ereditors from tfiscriminating against cradit applicants on the basis of race, color, refigion, national origin,
sex, marital status, age (provided the applicant has the capacity to enter inte a binding contract); because all or part of the applicant's income derives from any public
assistance program; or bacause the applicant has in good faith exercised any right under the Consumer Credit Protection Act. The federal agency that administers
compliance with {his law conceming this crediter is the Federal Trade Cornmission, Equal Credit Opportunity, Washington, D.C. 20580, www Ac.qoy.

HConsent to E-mall Communications and Electronic Disclosures. You are not reguired to provide your email address. If you provided your email address
and authorized us to send emails to you {"Your Consent’), then you are requesting to receive emals from us. This inclydes disclosures and solicitations. You furiher
consent to the use and acceplance of electronic records, and elscironic disciosures. This Consent to E-mail Communications and Electronic Disciosures
informs you of your rights when receiving fegally required discliosures, nofices, and any other information from us. By providing Your Consent, you acknowledge
receipt of this disclosure. You consent to the use of elecironic fecords, and disclosures. The emails and disciosures we may send, may include for exampie,
disclosures or notices under state or federal aw, including those pursuant to the Equal Credit Opportunity Act, Truth in Lending Act, Gramm-Leach-Bliley Act, and
other disclosures or natices under applicable federai, state or local laws or ragulations, or any other notices, information, or solicitations we may send. You may
Fequest a paper copy of any etmailed disclosures by submitting a request through the link fourd within the emafls. You may also send a written request to TitleMax,
P. ©. Box 8323, Savannah, GA 31412, We will provide such paper Copies to you at no charge. We will relain all Disdosures as required by applicable law, Your

. Consent only applies to emails we send and receive. You consent {0 electronically receiving disciosures relating to kransactions, accounts, and other emails
‘electronically. Before deciding to obtain electronic disclosures, you acknowiedge that you considered whether you have the required hardware and software
capablliies. To-access and refaln Disclosurss electronically, you will need to use the following computer software and hardware; a PC with Intemet sccess and an
Internet Browser that meats the following minimum requirements: Microsoft® intamet Explorer 6.1 or later versions or Mozilla Firefox 2.0 of later versions. The
specific internet Browser must also support at teast 128-bit encryption. To read some documents, your will need a POF file reader like Adche® Acrobat Reader, If
these requiraments change and a material risk arises that you won't receive Disclosures electionically, we wili notify you. You wili need a printer or long-term
storage, such as a disk drive, to retain, download, or print the Disclosures. You may withdraw Your Consent at any time. If you want {o withdraw Your Consent,
subfiiit a:request through the fink in any emall we send, of write to the address found in this disclosure. # you withdraw Your Consent, stch withdrawal will not affect
the legal effectiveness, vaidity, or enforceability of prior electronic Disclosures. I your electronic address, malling address, telephone number, or any information you
provided changes, then you agree to inform us. You fhay contact us by clicking the appropriate link in any emai, or writing to the address in this disclosure, BY
PROVIDING YOUR EMAIL ADDRESS, AND THEREBY AGREEING, YOU ACKNOWLEDGE AND AGREE THAT YOU: {1) CAN ACCESS THE DISCLOSURES IN
THE DESIGNATED FORMATS DESCRIBED ABOVE, (2] READ THE INFORMATION ABOUT ELECTRONIG RECORDS, AND DISCLOSURES, IN THIS
CONSENT TO EMAIL COMMUNICATIONS AND ELECTRONIC DISCLOSURES, {3) CONSENT TO HAVINC;X& S Pﬂgﬁ%}?AMBLE
 YOU'IN ELEGTRONIC FORM, (4) CONSENT TO DOING BUSINESS WITH US ELECTRONICALLY, WEQ edr OF ANY
ED'DISCLOSURES, WHICH WE WILL PROVIDE TO YOU AT NG CHARGE. You may request and obtain a copy of [REMRED 8 8B For future
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1Gellular Phone Calls: Receipi of celiular phone calis may be subject to charges from your service provider. ff you have listed a cell phone above or you give us an
updated cslt phone number, then you authorize us 1o call your cell phone number to provide account information such as payment reminders and special promotional
offers or sales offers such as offers for credit services, credit, or other financial services.

Phone Messages. You authorize us to contact the phone numbers lisied. You authorize us to mail tomespondence to your address. You authorize us fo call and
leave messages on any answering machine at your phone numbers above,

Release of information. You authorize us fo verfy al of the information that you have provided and you acknewledge that this information may be used to verify
certain past or cument credit or payment history information from third party sourcels). You further authorize and consent that we may contact any person or
company fisted on this Customer Application, including any persons thal you may add at a later date. Your application may be rejacted if any information provided is
found to be false, .

Credit inquiries and Reporting Authorization. By signing below, you further agree and authofize us to obtein your credit history reports from credit bureaus and
other credit reporting agencies or companies.

ARBITRATION. Arbitration is a means for legal matters between parties to be resolved by a neutral arbifrator rather than 2 Court. We have a policy of arbitrating all

dlaims, demands, and disputes which cannot be resolved in a smalt claims tribunal, including the scope and valicity of this arbitration provision and any right you may

have to participate in an alleged class action {hereinafter “dispute(s)'). All customer agreements contain another arbitration provision thal supersedes this arbitraticf

provision and govems the resofution of disputes. However, if you do not enter into a cusiomer agreement with us, then this arbitration provision govems the

resolution of disputes. You agree that YOU ARE WAIVING YOUR RIGHT TO HAVE A TRIAL BY JURY to resolva disputes against us. The Federal Arbitration
Act govems this arbitration provision. if any party has a dispute, they must notify the others in writing of the dispute. You have the right to select eitier of the following
arbitration organizations, which will govern the arbitration under its consumer rules: Amierican: Arbitration: Association {1-800-778-7879) hitp:/www.adr.org or JAMS
{1-800-352-5267) hitp:ffwww Jamsadr.com, and we will advance all of the expenses associated with the arbitration, including the filing, adminlstrative; hearing and
arbitrator’s fees. You will be responsible for your attomey's fees, if any. Any appeal of a judgment from a smail claims tribunal shall be resoived by binding
arbitration. The arbifrator shall not conduct class arbitration, The arbitration hearing will ba conducted in the county in which this Customer Appiication was signed. If
the arbitration associations fisted above are not available and the parties carnot otherwise agres on a substifte, then any party may petition a courl pursuant to
section § of the Federal Arbitration Act, 9 U.S.C. sections 1-16 to select an arbitration organization, provided such arbitration organization shall enforce the terms of
thts Custorner Application and the Arbitration Provision, including the prohibition on class arbitration.

WARNING: This type of transaction is only Intended to address. shori-term, NOT long-term, credit needs. Repeated or frequent use can create serious
financiai hardships. You should evaluate the costs and benefits of alf atematives before entering into this type of transaction. Other forms of short-lerm credt that
may be less expersive include a loan from another institution or from family or friends, a credit card ¢ash advance, an account with overdraft protection, ar a salary
advance,

Privacy Policy. You verify that you have received a copy of the company's Privacy Folicy.,

Updates: You agree to inform us of any changes to the information contained in this Customer Application throughout the course of your business félaﬁonship with
Us.

Ahility to Repay Verification.
Pursuant to Nevada law, we are required to obtain a written and signed Affidavit from you addressing the following: (i)
you have provided TitleMax with true and correct information concerning your income, obligations, employment and
ownership of the vehicle; and (il) you have the ability to repay. You will be asked to sign the Affidavit before signing the
Title Loan Agreement. TitleMax offers a “thirty day” Titie Loan and six “thity day” extensions as allowed by Nevada
law. In addition, Nevada law requires that the amount of our loan does not exceed the fair market value of your motor
vehicle. Furthemmore, we have a policy of allowing those who remain in good standing with TitleMax by timely
extending their loan obligations six times as aliowed by law, to participate in an interest free workout repayment plan, in
which no down payment is required. For such customers, we typically agree to a 7 to 8 month interest free repayment
plan with a payment amount that never exceeds the extension payment amount. Thersfore, in performing our internal
- Underwriting and ability to repay analysis for your requested loan, we will (i} examine the motor vehicle and determine
«its'Tair market value, and (i} rely upon the employment and sources of income information as well as the current and
-expected gross monthly income and obligations made in this Application, and assume no changes in same for 14
- -months. IF YOU EXPECT (i) YOUR EMPLOYMENT OR SOURCE OF INCOME, OR (i) YOUR GROSS MONTHLY
INCOME AND GROSS MONTHLY OBLIGATIONS TO CHANGE IN THE NEXT 14- 15 MONTHS, PLEASE EXPLAIN
_THE CHANGES AS FoLLows: NJD

iBygigsn_:‘nQ-be[ow and submitting this Customer Appiication, vou are verifying that all of thﬁgﬁtﬁ nt
accurate andcorrect, including the personal references, contact information, empioyment or source of inchive,
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s

expected gross monthly income and obligavons. You agree that you have told us about any un'anges you expect within the next 14
months relating to (i) your employment or source of income, and (i) current and expected gross monthly income and obligations. You
agree that you have read and understood all the above statements, including the Arbitration Provision.

e o NCE

Applicant Signature " Date '’

Co-Applicant Signature | Date

APP 010129
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Affidavit
STATE OF NEVADA
COUNTY OF Clark

Title Loan Agreement No.; 10469-0159649
Date; 4/4/2015 ———

Customer Name: David .. Ramirex Licensee Name: TitleMax of Nevada, 1, db/aTitlaMax
Address: 2456 Urrard St. Address: .
Henderson, NV 89044 9555 S. Eastern Ave, Ste, 105

Co-Borrower Name:
ddress:

N/A Las Vegas, NV. 89123

Vetucle Informafion: VIN: TGKFREIEE7II67550
License Plate State and No: { V7473 Color: Black Year: 2007 Make: GMGC Model: Yukon Denali

In this Affidavit ( “Affidavit™), the words “affiant,” customer,” "you" and "vour" mean the customer who has signed it. The words
“Licensec”, “we”, “us” and “our” mean TitleMax of Nevada, Inc.”d/b/a TitleMax » & provider of title loan services,
registered, licensed, and operating in accordance with Nevada law and regulated by the Nevada Financial Institutions Division, 406 E.
2ad Street, Suite 3, Carson City, Nevada 89701-4758, Phone: (775) 684-1830,Fax: (775) 684-1845. - The word “Vehicle” means the
vehicle identified above. The word “Title” means a ocerfificate of itle or ownershi&q] issued pursuant to the laws of the State of Nevada that
identifies the legal owner of a vehicle or any similar document issued pursvant to the laws of another Jurisdiction.

Pursuant to N.R.S. 604A.450-1, we have evaluated the Vehicle's fajir market value. Pursuant to N.R.S. 604A .450-2, we have reviewed
your application information regarding current and expected income, obligations and employment.

Pursuant to N.R.S. 604A.450-3, you are required to give us an affidavit which states: (a) The customer has Dprovided the licensee with
frue and correct information concerning the customer’s income, obligations, employment and ownership of the vehicle; and (&) The
customer has the ability to repay the title loan.

The undersigned, Pavid C. Ramirez ,» being first duly swom, states as follows:

1. You have provided us with true and correct information concerning your income, obligations, employment and ownetship of
the vehicle: and

2. You have the ability to repay the title loan.

FURTHER, AFFIANT SAYETH NOT. q
\ - &——V&\ |

Customer Signature: % \W

Co-Borrower Signature:
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CERTIFICATE OF TITLE g
¥ ViN YEAR  MAKE MODEL VEMICLE BODY TILE NUMBER |

§ 1GKFK63867J367650 2007 GHC YUKON DENA T4U NVGO7743942
§ DATE ISSUED ODOMETER MILES FUELTYPE  SALESTAXPD  EMPTYWT GROSSWT  Gwwa

: 04/30/2015 6778 6 5687
| VEHIGLE COLOR ODOMETER BRAND BRANDS
ACTUAL MILES

- OWNER(S) NAME AND ADDRESS
"RAMIREZ DAVID CHRISTIAN
13974 TRABUCO DR

LAS VEGAS WY 89110-4434

i LIENHOLDER NAME AND ADDRESS
TITLEMAX OF NEVADA

9555 S EASTERN AVE STE 105
LAS VEGAS NV 89123-7999

LIENHOLDER RELEASE - INTEREST IN THE VEHICLE DESCRIBED ON THIS TITLE IS HEREBY RELEASED:

SIGNATURE OF AUTHORIZED AGENT

PRINTED NAME OF AGENT AND COMPANY

{ FEOERAL AND STATE LAW REQURES THAT YOU STATE THE BILEAGE IN CONHECTION WITH THE TRANSFER OF OWNERSHIP, FALURE TO ‘
f mm-mmmnﬁmsmmmmvmrmmm ENT.
; Bign haubywcﬂhahvdﬂﬂv%hﬂﬂs-ﬁafmbmmﬁﬂaﬂhhmww

[0 AND
MNewade Drivor's Licersa Numbar or Kentiicalion Famber O oR

bhmbfhm'lummnumwldmﬂﬂuﬂonm

CHy Stite Zlp Code,
i memmmm-ormmmumﬁama folfowing etztements is checked,
ﬂumwmhhnm&iﬂamwm .
The odometer reacing i not the schual milsage. WARNING: ODOMETER DISCREPANCY.

GOOMETER HEADIG : Exemys - Modal yeur IviT 9 yoars ok,

Bxjiature of SeHEEYAGeTUDeEeTa Nl Printed Néime of SolierisyAgenyDearatly
\ tnnmmolmelhavendometsrmrﬂﬁuﬂmmadew'muﬂmm{] Dealér's Licenss Number Dsle of Saie

Signature of Buyar _ Prirtnd Full Lagad Hgme of Buyer
-ACCORDING 7O THE RECORDE OF THE DEPARTMENT OF HOTOR CONTROL MO,  ~

. VEHIEL! RE Pmﬂﬂm HEREON ﬁ}. WNER THE v ;
f%ﬁ%@mﬁs@swmﬁﬁmm@% ' 25781323C

| VP2 (Fisv. 8M0) m—usssuo-ra*rm




Black Book Print Vehicle -

Page 1 of 2

Contact information 47472015

:
T Company: Titlemax - Stores (314391) Telephone: 912-525-2675
Contact: Laura Farris : Fax:
3 E-Mail: laura.farris@titiemax.biz
A U R pas—— L T, T E T ,_‘g
Notes ‘
En« = ] = s RS YA . -
¢ Vehicle Info For 2007 GMC Yukon Denali 4D Utility AWD
{ MSRP: $47,780 ViN: 1TGKFK63867)367650 Adj. State: National
w Fin Adv: $18,275 UVC: 2007340662 Mileage: €

Equip Ret: $49,945
Tire Size: 265/65R18
Base HP: 380 @ 5700
Taxable HP; 52.8

MPG: 15/19
Weight: 7100
Fuel Type: Gas
Wheelbase: 116.0

- . End of Term
Model Number: TK15706 Months: 0

Price includes: AT AC 8CY

Mileage Cat: E
Cylinders: 8
Transmission: A
Drive Train:

End of Term
Miteage:

Wholesale Black Book values as of 4/3/2015 :
\ !
x-CL Clean Average Rough
Basel  N/Aj  $18,3001 15000 _  $12,300] {
Qptions | NA sl sol %0
Mileage! WAl NAL AL VA
Region{ _____ N/Al[ soll . sof sl
__Towl  N/A $18,300 $15,000 $12,300 s
Trade In Black Book values as of 4/3 /2015
X-CL Clean Average Rough
Base| N $18,550] $15,2601 $11,620}
Options]| N/All S0} soff 30}
! MHeage] /AL /A MM N/A]
Region| N/A s0l $0l] $0}
.....Jotal N/A $18,560 ~  $15,260 §11620 |

Retail Black Book values as 0f 4/3/2015

- X=CL Clean Average Rough
| i - R PR .
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_ Black Book Print Vehicle -~

FUEe & vs =

-

g - X-CL Clean Average Rough
j Basel N/A L,J&J%MML _ 814773
. Options /Al sol T s
i W R £
wneagel WAL NA
. Region| WAL 30 E .5
;. Total wA SZLTIS $18,200 $18,775 e I
T S N
i Residual Biack Book values as of 4/3/2015 }
/ T omih 54 Month 30 Wonth 36 Month 42 Wonth 48 1 ot 60 Month End Of Term i
gs WAL A /A |

Totsl WA NiA

;
i

80| T N/A !

N/A N/A N/A

{ glack Book Add/Deducts %

R e T _ﬁwﬁ.i
20-inch Wheels +300 ‘;E

Entertainment System +100 “

* Navigation System +100

Z power Running Roards +175

power Sunroof +300

i w/o 3rd Seat -100

3o —lewdtanenn HNR Cﬁm!Drin
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 Gross Monthly Safary oF Wages

e pem e 7

_ S

o ar Corarmission

Gross B

S

ol seraif sty s
$

$

Gross Pension/ netfrement

IR S

Ny

Unemploy

support

— T

1z bysitting, Lawn care, etc:):
. " . * Y

Tatal Currznt/tap ected Income part 1_" Please atid all
_ : amounthess
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604A LOAN REVIEW WORKSHEET:

Licensee Name & Exam Start

DBA: TITLEMAX OF NEVADA INC DBA TITLEMAX Date: 5/15/2015 AN N
7
00
_ —S
Licensee Address: 9555 S. EASTERN AVE, SUITE 105, LAS VEGAS, NV 89123 Exam as of: 5/15/2015 O
Borrower Name & — <
Address: JURBALA THOMAS >ZUEM¢< . mmeEmH. EC/KL ® O
) . ) Total Number of . | - “Payment =
Account Z:EGE. .OamEm.ﬂc: Ummm ”goti o.m Loan " [“Maturity Date Payinents " Amount” Eﬁw anﬁa Is the ,ﬁuw correat’
) L]
10469-0141674 12/18/2014 $7,000.00 7/16/2015 $3,061.56 6 &1 1437.37/1437.34]  121.55% YES o
- , -
Loan Type: Deferred Deposit ] High-Int Loans OJ ,_,:_m Loans ] Purpose of loan: N/A . A
15 the loan secured? YES If so, what is the oo:maﬂm_o 2007 CHEVROLET SILVERADO Nmoo If secured by a vehicle title, is it filed and ﬁmammoﬁ% YE
What is the borrower's expected gross monthly income? $10,000  Was the borrower's income verified? ~YES Paystub [ Affidavit ] O&mﬁ
(Applies to Deferred Deposit Only) : a ) - n
NRS 6044.425(10) Does the deferred deposit loan exceed 25% of the customer's expected gross monthly income? N/A
(Applies to D/D Loans) " 0
NRS 6044.403(1) Does the original term of the D/D Loan not exceed 35 days? N/A
(Applies to High-Interest Loans Only) Does the monthly payment amount exceed 25% of the borrower's expected gross monthly income? N/A
NRS 6044.425(1h) ) .
(Applies High-Int Loans) . 0
NRS 6044.405(1) Does the original term of the HIL not exceed 35 days? N/A
(App _mmwﬁw.wwwmm«w%m:m Only) Does the loan amount exceed the fair market value-of the vehicle securing the loan? NO Fair Market Value: $12,150.00
) .
(Applies to Title Loans Only) - ) . ?
RS 6044.445(1) Does the original ﬁ:,s of the title loan exceed 30 days? NO
Q_%:mﬂ%mﬂwwwwm:m Only) Has the title foan been extended for more than six additional periods, pursuant to NRS 6044.445 (2)? NO
Does the written loan agreement disclose the :mE of the customer to WmeZU the loan, pursuant to NRS 6044.410 (2d)? YES
Dcom the written loan mmqoaamcn disclose the right of the customer to PRE-PAY the loan, pursuant to NRS 6044.410 RQV YES
Does the E:ﬂﬁm: loan agreement include a disclosure regarding the opportunity to enter into a REPAYMENT plan if the customer defaults, pursuant to NRS 6044.410 (2f)?  YES
Is Eo loan a coliection account? NO [Has the loan been extended or renewed? NO How many times? ¢ M\MQMM“MMﬁ%ﬂ&&ﬂ%ﬁ Are receipts filed? YES
<~Oh.>§02m\ HmOEZHQPﬁ mNOmw,EOZm\ OHEm_w OO?bSmZ,_.m .......
NRS.604A.210 AND 445, GRACE PERIOD m><§m21_, DEFERMENT >0Wmm§m2,_, $1 Hwom Ho
Revised 10-15-2008 Confidential




Tiia L can Agreement

Date: 121812014 Number: 10459-0141674 -
_ —— o Num

Customer & Co-Customer information ACCOUNT NUMBER: 104680141674 !

1T=1RST NAME | LAST NAME - CO-CUSTOMER FIRST NAME - CO-CUSTOMER LAST NAWE |

i Thomas i | =

; | !
H o T ————
| COCUSTOMERSSN ™| COCUSTOMER'S DRIVERS LICJSTATE ID. NO. ;
; N | COCUSTOMER STREET ADDRESS T
24 Highiand Creek Dr !
| Ciy T'STATE | ZIP CODE | CO-CUSTOMER GITy | COCUSTOMER STATE | CO-CUSTOMER ZIP GODE
z ; - | i

_Henderson i

f

CO-CUSTOMER HOME PHONE | CO-CUSTOMER DATE OF BIRTH

; f i

— | FI-SNSEE'S HOURS OF OPERATION: J

] —O At Menday to Friday 9:00 AM. fo 7:00 PM., Saturday 10:00 AM. to £:00 P.M, Closed Sunday |

| LICENSEE NAME LICENSEE PHONE NUMBER

. TileMax of Nevatla, Inc. d/tva TitlaMax 021263-7655 . =-

} LICENSEE STREET ADDRESS I UCENSEE o7y LICENSEE STATE | LICENSEE 2IP CODE
| 9355 S, Eastern Ave.. Sulfe 105 i Las Vegas W | 89123

; VEHICLE IDENTIFICATION NUNBER {VIN) ' LICENSE PLATE

[ 18CHC23UZ7E 154206 , | O44YTF _ i

 VEHICLE YEAR | VEHICLE MAKE | VEHIOLE MODEL [ CoLoR

L2007 | CHEVROLEY | SLVERADO 2500 | WHITE |

Terms. In this Tite Loan Agreement {("Loan Agreement’), “customer,” *¥ou," and *your® mean the customer who signed i, "Licensee”, "we", "us” and "our”
mean TiteMax of Nevada, Inc. d/b/a TideMax, a tifie oan services provider licansed and regulated by the Nevada Financiai stitutions Division, 2785 £
Desait inn Road, Suite 180, Las Vegas, Nevada 83124, Phore: {702} 486-4120, Fax: (702) 4864583, hlp-/www.fid state. av.us!. The werd "Motor Vehicle®
means ihe vehicle identified 2bove, The word *Title® means a certificate of titte or ownershin fo the Motor Vehicle,

Term, Principat, interest, Charges ang Payment. The original term of this loan is 210 days. You promise tg timely pay us in cash or as otherwise
sgreed in weiting $7,000.00 {*Principal Amount), which inclides any ing fee fisted below plus Interest on the unpaid principal batance of this t oan
Agrzement at the daily rate of 0.333% from the date of this Loan Agreement unsi 0716/2015 the earlier of {i} the due date of your last payment as sat forih
in the Payment Scheduie below; or {ii) payment in full, You aiso promise fo pay any other charges provided for under this Loan Agreement. You agree to
make your payment in the amounts and on the dates set forih in the Payment Schedule below {"Due Date’) at the address indicated above, of at such ather

APP 010137/

ANy comimants o auestions may be directed to Customer Service at the {oliowing tofi-frae numzer {600 B04-5358 ROA 008

Pags 1of §



-FEDERAL TRUTH-iN-LENDING DISCLOSURES
TR R

i ANNUAL

; FINANCE CHARGE AmountFinanced Total of Payments
| PERCENTAGERATE | The dollar amount the credit  { The amount of credit ' Theamountyou will have
The cost of your credit as a will cost you. provided to you or on your : paid after you have made ail
1 yearly rate, behatf. | payments as scheduled.
i
121.5462 % $3,061.56 $7.000.00 $10,061.56
' ; I
: Your payment schedule wili be: ' -
- Number of Paymens | Amount of Payments - When Payments are Due P
' 6 | $1437.37 11712015 and each 30 days thereafter '

m 1 $1,437.34 7162015
! Security: You are giving a securtty interest in the Title to the Motor Vehicle,

Filing Fee: $0.00

Frepayment; If you pay off early, you will not have lo pay 2 penalty, and you may be entitied to a refund of part of the finance charge.

See the tenms beiow and on the other pages of this Loan Agreement for any additional informaticn about nonpayment, default, any required repayment in
full before the scheduled date and any prepayment refunds and penalties.

iternization of Amount Financed of $7.000.00

1. Arnount given fo you directly; $7,060.00

2. Amcunt paid on your account: $0.00

3. Amount paid to public officiats: $0.00

4. Amount paid to of your behalf: 3000

Calcuiation of Interest, Application of Paymants and Security interest. We use the simple interest method to calculate the interest We

caloylated the simple interest assuming you wilf pay on the scheduied Payment Dates. If you make your payments on the dates set forth in the Payment
Schadule, the Finance Charge box above discloses the total amount of interest you will owe us under this Loan Agreement. Payments are caleulated to

Payments will be applied first o acorued interest, second to outstanding charges, if any, and third to principal. We require you fo give us possessien of the
Tille, and you hereby give us possessicn of the Title. You grantus a security interest in the Motor Vehicle listed above. We wil maintain possession of the

Right o Rescind and Prepayment. You may rescind this loan pursuant to Nevada law. You may rescind before we close on our next business day,
at the localion listed above. We will not charge you any amount for rescinding. To rescind, you must deliver funds equai to the face value of the loan, less
any fees charged. H you rescind, then we will retuim the Title to you, and refund any amount paid. You have the right to make payments in any amount in
advance at any time without incurring any charge, fee or penally. If you prepay any amount at any time, then the final payment amounts will be adjusted a5
appropriate to reflect any prepayments we receive, If you prepay pursuani to this Loan Agreement, then we will returm the Title 1o YOuL

Grace Period.  For purposes of this Loan Agreement, the term "grace period” means the gratuitous period of payments deferment {i} which we cffer to
you afler entering into this Agreement pursuant o the provisions of NRS 604A.70 and NRS 6044, 71 0, (# you voluntarily accept such terms of the payments
deferment after entering into the Loan Agreement, and {ii) you: and we agres fo such terms of payments deferment in a writien and signed “Grace Period
Payments Deferment Agreement® We aliow customers that are in good standing duning the term of ihis Loan Agreement to request and enter into a Grace

to pay simple inferest under this Loan Agreement remains unchanged. Other than the interest and fees originally provided for in this Loan Agreement, we do
not charge you any additional fees or interest for entering info a Grace Period Payments Deferment Agreement,

APP 010138
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Rgpayment Fian Disclosure: If you default o e ioan, we must offer a Repayment Pian to You " org we commance any oivil action or
process of altemnative dispuie resofution, or . .ore we repossesses the Motor Vehicle,

Repayment Plan. If you default and are entitled to enter info a Repayment Plan, we wii offer you a "Repayment Plan.” We will give you the opportunity to
enter info a Repayment Plan for 30 days after such default. The minimum term of the "Repayment Pian” is 30 days. We may require you o make an initial
payment of not more than 20 percent of the total amount due under the terms of the Repayment Plan. We shai not except as otherwise provided by this
NRS 6044, charge any ofher amount to you, including, without limitation, any amount or charge payabie directly or indiractly by you and imposed directly or
indirectly by us as an incident to or as a condition of entering into a repayment plan. Such an amount includes, without limitation: (i any interest, regardless
of the name given to the interest, other than the inferest charged pursuant to the originat loan agreement at a rate which does not exceed the annual
percentage rate charged during the fem of the onginal loan agreement; or {fi} any origination fees, set-up fees, collection fees, transaction fees, negotiation
fees, handiing fees, processing fees, late fees, default fees or any other fees, regardiess of the name given to the fee. We will not take addifional security for
entering into a Repayment Plan or attempt to collect an amount that is greater than the amoun owed under the terms of the Repayment Pian. We will not
sedl you any insurance or require you to purchase insurance or any other goods or services to enter into the Repayment Plan. We will not make any other
loan to you while you are in a Repayment Plan. Upon default of your obligations under the Repayment Plan, we may repossess the Motor Vehicle,

Default, Acceleration, Repossession, and Post-Default Interest. You will be in default and entitled fo enter into a Repayment Plan on the day
immediately following the date you fail fo (i) make a scheduled payment on this loan; (i) make a schedufed paymrient on or before the due date for the
payment under the terms Grace Period Payments Deferment Agreement, (ili} pay this loan in full on or before the expiration of the initiai loan period as set
forth herein uniess you have entered into a Grace Period Payments Beferment Agreement; {iv) pay this loan in full on or befare the expiration of the period
as set forth Grace Feriod Payments Deferment Agreement; or (v) pay any payment under any Grace Period we have extended under NRS 604A.210. We
may waive a default and reinstate your account to good status if you bring your account cusrent or make satisfactory payment arrangements with us.
However, we are not required to make an offer for you to enter info a Repayment Plan more than once for each loan. Provided that the due date of the
repayment pian does not violate the provisions of Nevada Law, you will be in default and nof entiled o enter into 2 Repayment Plan, if you fail {if) to make a
scheduled payment on this loan on or before the due date for the payment under the lerms of any repayment plan relating to this loan or {if} to pay a loan in
fuil on or befora the due date any repayment plan relating to the foan. if you are in defauit and entiied to enter info a Repayment Plan, we may acceleraie
the balance, but we cannot repossess the Motor Vehide before offering you a Repayment Plan. if you are in default ender the Loan Agreement and Grace
Period Payments Deferment Agreement and not entitled to enter into a Repayment Plan or if you are in default under the Repayment Plan, we may seek
repossession and sale of the Motor Vehicle as well as any other remedy aflowed by Nevada law. i you use fraud to secure a title loan, or if you wrongfully
ransfer any interest in the Motor Vehicle to a third party, then we may bring a civil action against you for any or ali of the following relief: (1) the amount of the
foan obligation, including, without limitation, the aggregate amount of the interest, charges and fees negofiated and agreed to by us and you: as permitied,
fess any prior payments made by you; {I1) reasonable attorney's fees and costs; and {1t} any ofher legal or equitable refief that the court o arbifrator deems
appropriate. If we do notuse one or more remedies foliowing your default, we do not waive our right to the same ar another remedy or remedies. Our rights
herein are cumulative, not exclusive.

Governing Law and Assignment. Nevada iaw governs this Loan Agreement, except the Federal Arbitration Act {"TAA") govems ihe Waiver of Jury
Trigl and Arbitration Provision. We may assign or transfer this Loan Agresment or any of our fighis.

Affidavit.  You acknowledge and agree that you provided us with an affidavit stating: {2) The customer provided licensee with frue and correct information
concerning the custormer’s income, obligations, employment and ownership of the Motor Vehicle: and {B) The customer has the ability to repay the title ioan.

WAIVER OF JURY TRIAL AND ARBITRATION PROVISION. Arbifration is a process in which persons with a dispute: (a) waive their rights {0 file a lawsuit
and proceed in court and to have a jury frial to resolve their disputes; and {t) agree, instead, fo submif their dispites to a neutral third person {an “arbitrator”)
for a decision. Each parly to the dispute has an Cpportunity fo present some evidence o the arbitrator. Pre-arbitration discovery may be imited. Arbitration
proceedings are private and less formal than court frials. The arbitrator wil issue a final and binding decision resolving the dispute, which may be enforced
as a court judgment. A court rarely overturms an arbitrator’s decision. THEREFORE, YOU ACKNOWLEDGE AND AGREE AS FOLLOWS:

1. For purposes of this Waiver of Jury Trial and Arbitration Provision {hereinafter the *Arbitration Provision"), the words "dispute” and "disputes” are given the
broadest possible meaning and include, without limitaion (a} all claims, disputes, or controversies arising from or refating directly or indirectly to the signing
of this Arbitration Provision, the validity and scope of this Arbitration Provision and any claim or atiempt to set aside this Arbitration Provision: {b) all federal or
state law claims, dispules or controversies, arising from or relating directly or indirecty to this Loan Agreement (including the Arbitration Provision), the
information you gave us before entering into this Loan Agreement, and/or any past agreement or agreements between you and us,; {¢) ali counterclaims,
cross-ciaims and third-party claims; {d) aif common law ctaims, based upon contract, tort, fraud, or ofher intentional torts; {e) all claims based upon a violation
of any state or federal constitution, statute or regulation; {f) all claims asserted by us against you, including claims for money damages to collect any sum we
claim you owe us; {g) ali claims asserted by you individually against us andfor any of our employees, agents, directors, officers, shareholders, govemors,
managers, members, parent company or affiiated enities (hereinafier coliectivety referred to as “related third parties™, including claims for money damages
and/or equitable or injuncive relief; (h) all claims asserted on your behalf by another person; (i) all claims asserted by you as a private attorney general, as a
representative and member of a class of persons, of in any other representative capacity, against us andfor refated third parties {hereinafter referred fo as
“Representative Claims®); andfor {j) all dlaims ansing from or refating direslly or indirectly to the disclosure Dy us or reiated third parties of any non-public

personal information about you. AP P O 1 O 1 3 9
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2. You acknowledge and agree that by enterin~ " ™ this Abitration Provision;

ggR' ;G:SARE WAWVING YOUR RIGHT TO HivE A TRIAL BY JURY TO RESOLVE ANY DISPUTE ALLEGED AGAINST US OR RELATED THIRD

{b) YOU ARE WANING YOUR RIGHT TO HAVE A COURT, OTHER THAN A SMALL CLAIMS TRIBUNAL, RESOLVE ANY DISPUTE ALLEGED
AGAINST US OR RELATED THIRD PARTIES; and
{c} YOU ARE WAIVING YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR IN ANY OTHER

REPRESENTATIVE CAPACITY, AND/OR TO PARTICIPATE AS A MEMBER OF A CLASS OF CLAIMANTS, IN ANY LAWSUIT FiLED AGAINST UsS
ANDIOR RELATED THIRD PARTIES.

3. Except as provided in Paragraph & below, o disputes including any Representative Claims against us and/or related third parties shall be resolved by
binding arbitraion only on an individual basis with you. THEREFORE, THE ARBITRATOR SHALL NOT CONDUGT CLASS ARBITRATION; THAT IS, THE
ARBITRATOR SHALL NOT ALLOW YOU TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR IN ANY OTHER
REPRESENTATIVE CAPACITY FOR OTHERS {N THE ARBITRATION.

section 5 of the Federal Arbitration Act, § U.S.C. sections 1-15 {0 select an arbitration orgarization, provided such arbilration organization shal! enforce ihe
ferms of this Loan Agreement and the Arbitration Provision, including the prohibition on clags arbitration. The party receiving notice of arbitration will respond
in writing by certified maif retun receipt requested within twenty {20} days. If you demand arbifration, you must inform us in your demand of the arbitration
organization you have selected or whether you desire to select a iocal arbitrator, If related third Parties or we demand arbitration, you must netify us within
twenty (20} days in writing by cerfified mall retum receipt requested of your decision io select an arbitration arganization or your desire to select a iocal
arbitrator. If you faii o notify us, then we have the right to select an arbitration organization, The parties o such dispute wilt be governed by the rules and
procedures of such arbitration organization applicable fo consumer disputes, to the extent those rules and procedures do nat contradict the express terms of
this Loan Agreement or the Arbitration Provision, including the limitations on the arbitrator below. You may obtain a capy of the nyles and procedures by
contacting the arbitration organization listed abave.

5. Regardiess of who demands arbifration, we will advance your portion of the axpenses associated with the arbitration, including the filing, administrative,
hearing and arbifrator's fees ("Arbitration Fees”). Throughout the arbifration, each party shalf bear his or her own aftorneys' fees and expenses, such as
wilness and expert winess fess. The arbitrator shal apply applicable substantive law consistent with the FAA, and applicable statutes of limitation, and shaij
honor claims of privilege recognized atlaw. The arbitration hearing will be conducted in the county of your residence, or within 30 miles from such county, ar
in the county in which the fransaction under this Loan Agreement occurred, or in such other place as shall be ordered by the arbitrator. The arbitrator may
decide, with or without a hearing, any motion that is substantially simiiar to a motion to dismiss for failire to state a claim or a motion for summary judgment.
In conducting the arbitration proceeding, the arbitrator shall not apply any federal or state rules of civil procedure or evidence. If allowe by stawte or
appiicable law, the arbitrator may award statutory damages and/or reasonable atiomeys' fess and expenses. If the arbiirator renders a decision or an award
it your favor resolving the dispute, then you wilt not be resporisible for reimbursing us for your partion of the Arbitration Fees, and we will reimburse you for
any Arbitration Fees you have previously paid. if the arbitralor does not render a decision or an award in your favor Tesolving the dispute, then the arbitrator
shall require you to reimburse us for the Arbitration Fees we have advanced, not to exceed the amount which would have been assessed as court costs if
the dispuie had been resolved by a state court with jurisdiction, fess any Arbitration Fees you have previously paid. At the timely request of any party, the
arbiirator shali provide 3 written expianation for the award. The arbitraioe's award may be filed with any court having jurisdiction.

6. Al parties, including refated third parties, shalf retain the right to seek adjudication in a small daims tribunal for disputes within the scope of such tribunal’s
surisdiction. Any dispute, which cannot be adjudicated within the jurisdiction of a small dlaims tribunal, shall be resolved by binding arbitration. Any appeal of
a judgment frem a small ctaims tribunal shall be resofved by binding arbitrafion. Furthermore, nothing in this Arbitration Provision shail imit the right of you or
us (@) to foreciose against the Motor Vahicle by the exercise of any power under the Loan Agreement or under applicable law, (b} 10 exercise seif-help
rEMedies such as set off or repossession, or {c) to obtzin provisiona: or anciliary remedies such as pre-judgment seizure of property, detinye, replevin, of
injunctiva refief, or to seek or obytain any other traditional equitable relief which does not claim money damages from a court having jurisdiction. The
institution and maintenance by ¥ou or us of any action set forth in this Paragraph 6 shall not constitute 2 waiver of the right to submit any dispute to
arbitration, inciuding any sounterciaim asserted,

7. This Arbitration Provision is made pursuant to a transaction invoiving interstate commerce and shall be governed by the FAA. If a final non-appealabie
judgment of a court having lurisdiction over this ransaction finds, for any reason, that the FAA does not apply to this transaction, then our agreement to

arbitrate shall be governed by the arbitration law of the State of Nevada.
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8. This Arbitration Provision is binding upon and b fits you, your respective heirs, successers andaes’ . The Arbitrafion Provision is pinding upon and
Genedits Us, our successors and assigns. and refa.. . third parties. The Arbitration Provision continues i, .« foree and effect, even if your obligations have
been prepaid, paid or discharged through bankruptcy. The Arbitration Provision survives any fermination, amendment, expiration or perfarmance of any
transaction between you and us and confinyes in full force and effect uniess you and we otherwise agree in writing.

2. OPT-OUT PROCESS. You may choose fo opt-out of this Arbitration Provision: but oy by following the process sei-forth below. 1f you do not wish to be
sublect to this Arbitration Provision, then you must notify us in writing within sixty (60) calendar days of the ioan date at the following address: TileMax of
Nevada, Inc. dfva TiieMax, Atn: Legal Dept, P.Q. Box 8323, Savamnah, GA 31412, Your written notice must include your name, address, Account
number, the loan date, and a statement that you wish tc op? out of the Arbitration Provision. If you choose to opt out, then your choice will apply only fo this
Loan Agreement.

Acknowtedgments. This Loan Agreement contains a binding Waiver of Jury Trial and Arbitration Provision. By signing this Loan Agreement you
acknowledge that it was filed in before you did so and that you received a completed copy of it. You agree that the information you provided before entering
into this Loan Agreement is accurate, You warrant that you are not a debior under any proceeding in bankrupfcy and have no intention fo fic a petition for
refief under any chapler of the United States Bankruptcy Code. You agree that the amount of the Joan does nof exceed the fair rmarket value of the Motor
Vehicle. You agree that you have the ability to repay this Loan Agreement, based upen your current and expected income, obligations, and
employment. You acknowledge that the loan does not require a bafloon payment of any kind. You further acknowiedge that you have read,
understand, and agree to all of the tarms of this Loan Agreement, inciuding the Waiver of Jury Trlal and Arbitration Provision.

THIS DOCUMENT IS SUBJECT TO A SECURITY INTEREST IN FAVOR OF. AND PLEDGED AS COLLATERAL TO. WE

ASSCCIATION, AS COLIATERAL AGENT.

TitleMax of Nevada, Inc. /b/aThieMax

/ a-/ %,
Customer’s Signafure™ Date ° its Authorized Agent

Co-Customer's Signatere Daig
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Customer Rece t/Repayment Plan Recei, (210 day loan)

NAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF OR BY:

Tm Las Vegas Nv #5 Eastern Ave Thomas Jurbala
9555 S. Eastern Ave., Suite 105
Las Vegas, NV 89123

LOAN AGREEMENT IDENTiF!.CATiDN NOC. DATE/TIME OF RECE{PT OF PAYMENT:
10469-0141674 04/09/2015 02:08:07 PM
LOAN AGREEMENT DATE:

12/18/2014 12:26:37 PM

if you have muitiple loans, this payment was applied to the
loan number identified above.

AMOUNT PAID: AGENT RECEiViNG III:’AYMENTI
$700.00 Bradiey King

TODAY'S PAYMENT ITEMIZATION

PRINCIPAL PAID: _ $0.00

INTEREST PAID: $700.00

CHARGES PAID: 30.00

FEES PAID: $0.00

TOTAL AMOUNT PAID TODAY: $700.00

BALANCE DUE ON LOAN: $7.510.72

NEXT SCHEDULED DUE DATE:; 4/17/2015

Account paid in full by rescission.
Account paid in full.

Title Returned Upon Payment in Fuil. By signing below, you acknowledge that upon repayment in fuli, we returned the
Vehicle's Title to you.

a Repayment Pian Agreement.
0 Grace Period Plan Agreement.

Qan

Acknowledgments. By signing below, you acknowledge that the payment information noted above is accurate. You further
represent that the information previousiy provided on the Covered Borrower ldenhf cation Statement is still accurate.

Vzmm%

Printed Name Signatu
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Customer Rece:pt/Repayment Plan Receipf (210 day loan)

NAME AND ADDRESS OF THE LICENSEE:
Tm Las Vegas Nv #5 Eastern Ave
9555 S. Eastern Ave., Suite 105
Las Vegas, NV 88123

PAYMENT MADE ON BEHALF OF OR BY:
Thomas Jurbaia

LOAN AGREEMENT IDENTIFICATION NO.
10469-0141674 ' v

LOAN AGREEMENT DATE:
12/18/2014 12:26:37 PM

If you have multipte loans, this payment was applied to the
ioan number identified above.

DATE/TIME OF RECEIPT OF PAYMENT:
03/14/2015 12:50:44 PM

AGENT RECEIVING PAYMENT:

AMOUNT PAID:
$700.00 Tamimy Brinkley

TODAY'S PAYMENT ITEMIZATION
PRiNQIPAL PAID: $0.00
INTEREST PAID: $700.00 _
CHARGES PAID: $0.00
FEES PAID: $0.00
TOTAL AMOUNT PAID TODAY: $700.00
BALANCE DUE ON LOAN: $7.604.66

| NEXT SCHEDULED DUE DATE: 3/18/2015

O Account paid in full by rescission.
H  Account paid in fuil.
]
Vehicle's Title to you.
O Repayment Plan Agreement.
|

Grace Period Plan Agreement.

Title Retumed Upon Fayment in Full. By signing bélow, you acknowledge that upon repayment in full, we returned the

Acknowiedgments. By signing below, you acknowledge that the payment information noted above is accurate. You further
represent that the information previously provided on the Covered Borrower identification Statement is stili accurate.

Dreome oo

S/ )

Printed Name Signature

TH-NV-Z210day - Customer Receipt - V. 1.0-02.05.2014
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| Customer Recw.st/Repayment Plan Rece;,;t {210 day loan)

D AME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF QR BY:
. Tm Las Vegas Nv #5 Eastern Ave Thomas Jurbata
9555 8, Eastern Ave.,-Suite-105-— . : .
Las Vegas, NV 89123

LOAN AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:
10468-0141674 0211772015 09:12:34 AM

LOAN AGREEMENT DATE:
12/18/2014 12:26:37 PM

i you have muitiple loans, this payment was applied to the
- an number identified above.

. AMOUNT PAID: AGENT RECEIVING PAYMENT.
i8T00.00 Tammy Brinkiey
TODAY'S PAYMENT {TEMIZATION
- PRINCIPAL PAID: $0.00
| INTEREST PAID: $700.00
CHARGES PAID: $0.00
FEES PAID: 50.00
TOTAL AMQUNT PAID TODAY: $700.00
. BALANCE DUE ON LOAN: $7.721.91

* £XT SCHEDULED DUE DATE; 2/16/2015

] Account paid in fuli by rescission.
w2l Account paid in fulf,

Title Returmned Upon Payment in Full. By signing below, you acknowledge that upon repayment in full, we retumed the
WVehicle's Title to you.

g Repayment Plan Agreement.
o Grace Perlod Plan Agreement.

Acknowledgments. By signing beiow, you acknowledge that the payment information noted above is accurate, You further
represent that the information previously provided on the Covered Borrower identification Statement is still accurate.

T b o A

“rinted Name Signature i ( —
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882044 ROA 008850

3
]

TRL-NV-210day - Customer Re 2aipt - V.1 0-07

T



Customer Recelpt/__xtensmn & Receipt/Repa, “aent Plan Receipt

NAME AND ADDRESS OF THE LICENSEE: 5 PAYMENT MADE ON BEHALF OF ORBY;
TitleMax of Nevada, Inc. dfb/a TitleMax . Thomas Andrew Jurbala
| 9555 8. Eastern Ave., Suite 105 24 Highland Creek Dr
Las Vegas, NV 89123 rlenderson, NV 89052
Loan AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:
10469-0072434
LOAN AGREEMENT DATE: 02/04/2015 09:35:27
09/24/2013
if you have multiple loans, this payment was applied fo the
loan number identified above.

AMOUNT PAID: AGENT RECEIVING PAYMENT:
$360.00 | Tammy Brinkley {(275)

TODAY'S PAYMENT ITEMIZATION NEXT PAYMENT INFORMATION
PRINCIPAL PaiD: % 360.00 . PRINCIPAL: 5. 0.00
INTEREST PAID: 3 Q.00 INTEREST: $ Q.00
FEES: $ 0.00
CHARGES PAID: 3 0.400
CHARGES: L 0.00
FEES PAID; 3 . Q.00
. BaLANCE DUE ON LOAN: 3 0.00
TOTAL AMOUNT PAID TODAY: ¥ —360.00 REPAYMENT PLAN Minabium 3 0.00 k
I
NEXT SCHEDULED DUE DATE: 1/14/2015 1
a Account paid in full by rescission
| Account paid in full
O Title Returned Upon Payment in Full, By signing below, you acknowledge that upon repayrrent in full, we refumed the Vehicle's Title to you.
= Repayment Plan Agreement
] Loan Agreement Extended as Provided Betow and in Your Loan Agreement, Which Remains Outstanding.

Extension. By signing below, you acknowledge that we have extended the loan beyond the Due Date, under the originat terms of the Loan Agreement. You
acknowledge that pursuant to NRS § 604A.445, we may extend the Loan Agreement for not more than six petiods of extension, with each such period not fo
exceed 30 days. To extend, you have paid at least the amourt of the finance charges provided in the Loan Agreement For each extension period, you have
agreed to pay the amount of the finance charges pursuant fo the Loan Agreement, and you have agreed to pay such amounts, plus the outstanding
principal, at the end of such extension period.The finance charges disclosed on a yearly basis, as a percentage, are 121.55% per annum.

Loan Agresment Disclosures. BECAUSE THIS IS ONLY AN EXTENSION OF THE LOAN AGREEMENT, YOU ACKNOWLEDGE AND AGREE THAT
THE TERMS AND CONDITIONS OF THE LOAN AGREEMENT, INCLUDING THE ARBITRATION AGREEMENT, REMAIN IN FULL FORCE AND
EFFECT. You further acknowiedge that the terms of the Loan Agreement remain enforceable including but not limited to the Arbitration
Agreemeant

Extension Prepayment. Pursuant to the Loan Agreement, you may pay any extension thereof, in full or in part at any time, without an additional charge or
fea, before your extended due date listed above.

Security Interest. You have given us possession of the Title to the vehicle, and granted us a securily interest in the Title. We conlinue to maintain

possession of the Title,

Acknowledgments. By signing below, you acknowledge that the payment information noted above is accurate. You further represent that the information
previously provided on the Covered Borrower Identification Statement is stili accurate. You agree fo inform the company and sign a new statement if your
status as an active duty member of the Armed Forces (Army, Navy, Marine Gorps, Air Force, of Coast Guard), or as a dependent or spouse of such member

changes.
o APP 010145
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Thomas Jurbala
24 Highland Creek Dr
Henderson, NV 88052

Re: Opportunity to Enter into a Repayment Plan

DJear Customer:
A e
POSTALSERVICE » Certificate Of Mailing
o Gt tMebg sodics e T T T B T i

From:

35 TYLFO.
LMY

[EFLAL LB

IHAH:

um\a@m W 5%5@

ELL TR

PS Form 3817, April 2007 PSN 7530-02-000-5065

Date: G217/2015
Date: 03/14/2015

int ("Loan Agreement’) with TitleMax of
you entered a Grace Period Payments
ax. On 3/19/2015 (“Date of Default")you
ent and, if applicable, the Grace Period
1e ouistanding balance by repossessing
! written AMENDMENT OF THE TITLE
‘epayment Plan™).

rm of at least 90 days after the Date of

ires by 4/18/2015 : (1) return to the
plicable, the Grace Pericd Payments
1 we prepare; and (3) make an initial
1 balance on the original transaction is

The total amount due if you enter into 2 Repayment Pian on or before 4/18/2015 will be $1,506.95.

tUnder the terms of any Repayment Plan and pursuant i Nevada law: (1) you must enter into the
Repayment Pian not iater than 30 days after the date of defauit, unless we allow a longer period; (2) we
will allow the period for repayment o extend at ieast 90 days after the date of default, unless you agree
to a shorter term; and (3) we may require you to make an initial payment of not more than 20 percent of

the total amount due under the Repayment Plan.

APP 010146
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if you enter intc a Repayment Plan, we will honor e terms and we will ot charge any other amount as

an incident to or as a condition of entering inio & Repayment Pian. Such an amount includes, without

limitation: {1) any interest, regardiess of the name given to the interest, other than the interest charged

pursuant to the original ioan agreement af a rate which does not exceed the rate charged during the

term of the originat ioan a2 reement: or {2) any crigination fees, set-up fees, coliection fees, transaction
=) ¥ M

fees, negotiation fees, handling fees, processing fees, lale fees, default fees or any other fees,
regardless of the name given to the Tee.

Additionatly, if you enter into a Repayment Plan, we will honor the terms of the Repayment Pian, and
unless otherwise authorized by Nevada izw we will not {1) accept any additional security or collateral
from you to enter into the Repayment Plan; (2) seli to you any insurance (3) require you to purchase

insurance cr any other goods or services 10 entar into the Repayment Plan; (4) make any other loan to

you, uniess you are seeking multiple loans that do not exceed the limit set forth under Nevada law; (5)

attempt to collect the outstanding balance during the term of the Repayment Pian by repossessing the

Vehicle uniess you default on the Repayment Plan or (5) attempt to collect an amount that is greater
than the-amount owed under the 1©rms of the Repayment Plan.

We wili prepare the written Repayment Pian and give you a COpy of the written Repayment Plan.

Please return to our location in ordef to entar a Repayment Plan with us.

Sincerely,

Y
70{/’5"&/1}}1/7 A

General Manager, TaMax of Nevada, Inc. ﬁ TiteMax

o

rMthough we have not pursued legal action, pursuant to Nevada iaw, we are required to give you the
following NOTICE OF DEBT:

{1} The amount of the dabt is §7.534.73 . (2) TitleMax of Nevada, inc. d/bla TitleMax
{2} is the name of the sreditor to whom the debt is owed; (3) unless you, within
thirty days after receipt of the notice, dispute the validity of the debt, or any portion
thereof, the debt will be assumed to be valid by us; (4) if you notify us in writing
within the thirty-day period that the debt, or any portion thereof, is disputed, we will
obtain verification of the debt or @ copy of a judgment against you and a copy of
such verification or judgment will be mailed to the you by us; and (5) upon your
written request within the thirty-day petiod, we wili provide you with the name and
address of the originat crediior, i different from the cumrent creditor.

This is an attemnpt to coliect a debt and any information obtained will be used for that

purpose.
APP 010147

TRA TS Wy Dponlunity 1o Gniel e fepdymont ies g Awis ROA 008853




GRACE PERIOD PAYMENTS DEFERMENT AGREEMENT

Date: Account Number: 10469-0141674
“CustomerName:  Licensee Name: TitleMax of Nevada, inc. dib/a TileMax -
Thomas Jurbala ~ Address: 9555 3. Eastem Ave., Suite 105
Address: Las Vegas, NV 89123
24 Highland Creek D
Hendgérson NV 390;2 Vehicle information:2007 CHEVROLET SILVERADQ 2500 1GCHG23UZTF
Co-Borrower Name:
Addrass:

Definitions and Terms.  In this Grace Period Payments Deferment Agreement, "customer,” "you,” and “your” mean the customer who
signed it. “Licensee”, “we", "us” and "our” mean TileMax of Nevada, Inc. dfb/a TitleMax , a iitie foan services provider licensed and
regulated by the Nevada Financial Institutions Division, 2785 E Desert Inn Road, Suite 180, Las Vegas, Nevada 89121, Phene: (702}
486-4120, Fax (702} 486-4563, hitp:/iwww fid state.nv.us/. The word "Motor Vehicle" means the vehicle idenfified above. The word
“Title® means a certificate of tide or ownership to the Motor Vehicle.

Considaration. You acknowledge and agree that you and we entered into 2 Title Loan Agreement on 12/18/2014 ("Loan Agreement.”)
Under the Title Loan Agreement, we agread with you thal we may subsequently offer you a *Grace Period” which is a gratuttous period of
payments deferment. You agree that we are offering you a "Grace Period" and you are votuntarily accepting such offer after entering into a
Loan Agreement pursuant to the provisions of NRS 604A.70 and NRS 604A.210. Please note that since this is a “Grace Period" it is
not an "extension™ as defined in NRS. 804A.665.. Under the Titte Loan Agreement, your obfigation to pay simple inlerest under the
Loan Agreement remains unchanged. Ofher than the interest and fees originally provided for in the Title Loan Agreement, we do not
charge you any additional fees or interest for entering inte this Grace Period Paymenis Deferment Agreement,

NOW THEREFORE, in consideration of the mutual promises, herein you and we agree o the payments deferment in this written and
signed Grace Period Payments Deferment Agreement.

Grace Period Payments Deferment. in the Title Loan Agreement, you agreed o make your scheduled payments in the amounts and
on the dates set forth in the Payment Schedule listed in the Federal Truth in Lending Disclosures at the address indicated above, or af
such other address as we direct you in writing. During this Grace Period, we have agreed to amend, modify, and defer your payments as
set forth below in the Grace Period Payments Deferment Schedule. Therefore, you and we agree lo the amended and deferred
payments and periods set forth below in the Grace Period Payments Deferment Schedufe. Therefore, you agree fo pay us in cash the
amount owing on the dates set forth in the Grace Period Payments Deferment Schedute sef forth beiow. if any Defenred Due Date falis
on a date we are not open for business, then you agree fo pay us on the next business cay, and we wilt credit such payment, as if we
received it on the appropriate Deferred Due Date. The Grace Period Payments Deferment Agreement will be consummated upon e
date you sign it. Time is of the essence in this Grace Period Payments Deferment Agreement. We will not atfempt to collect an amount
that is greater than the amount owed, We will nof aftempt fo collect the outstanding balance during the term of the Grace Period by
process of aftemative dispute resolution, by repossessing the Motor Vehicle or by exercising any other night we have uider Nevada law,
uniess you default on the Grace Period Payments Deferment Agreement.

Any commanis or queshons may be directed to Susiomer Service at the following nurmber. {800} 304-8588.
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Grace Periods Payments Deferment Schedule

Payment Number Amcunt of Payment Deferred Periodic Due Date
1 | $699.30 o015
2 © $699.30 2116/2015

PR 869930 417015

5 $699.30 5172015

6  $609.30  &M16/2015

7 -~ seses0 7M6R015

8 ©$1,00000 8/15/2015

9 © $1,00000  en4pots

10  $1,00000 10142015
11 $1,00000 11132015
12 $1,00000 1211312015

13 s100000 1122016
14 $100000 2112016

The total amount gaid  $11,895.10
after making alf
paymenis under the
under the ferms of the

Grace Period
Payments Deferment
Agreement: _

BECAUSE THIS IS ONLY AN AMENDMENT AND MODIFICATION OF THE LOAN AGREEMENT iN WHICH WE ARE ONLY
MODIFYING AND DEFERRING YOUR PAYMENTS UNDER THE TITLE LOAN AGREEMENT, YOU ACKNOWLEDGE AND
AGREE THAT ALL OF THE TERMS AND CONDITIONS OF THE TITLE LOAN AGREEMENT, INCLUDING THE CHARGING OF
SIMPLE INTEREST AND WAIVER OF JURY TRIAL AND ARBITRATION PROVISION REMAIN IN FULL FORCE AND
EFFECT.

Right to Rescind. You have the right to rescind this Grace Petiod Payments Deferment Agreement. You may rescind on or
before the close of business on the next day of business at the location where fhe Grace Pericd Payments Deferment Agreement
was initiated. To rescind, you must come to the location where the Grace Period Payments Deferment Agreement was initiated
and sign a Canceliation of the Grace Period Payments Deferment Agreement. If you rescind, then we will not charge you any
amaunt for rescinding, and you wAll be required to make the payments as originaily scheduled in the Title Loan Agreement.

Prepayment  You may aiso pay us in full or make prepayments at any time, without an additional charge or fee, before the final
Deferred Periodic Due Date. if you pay the total amount due under the terms of the Title Loan Agreement in full, as deferred
through negotiations and agreed to herein, then we shall refumn the Title to you. You may alsc make partial prepayments under
this Grace Period Payments Deferment Agreement at any fime without an additional charge or fee,

"Repayment Pian Disclosure: If you default on the loan and this Grace Period Deferred Payments Agreement, we must
offer a Repayment Pian to you before we commence any civil action or process of attemnative dispute resohistion, or
_before we repossesses the Motor Vehicle,

Any commanis ¢ questions may be directed to Customer Service af the foliowing number: {200} 804-5368.
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Default and Repayment Plan. You will be in default under Grace Period Payments Deferment Agreement if you fail to keep any
promise made herein. Such default occurs on the day immediately following the date of your faifure to perform as described herein. We
may waive a default and reinstate your account to good siatus if you bring your account current or make salisfactory payment
arrangements with us. You will have the opporiunily to enter into a Repayment Plan with a term of at least 80 days after the Date of
Defauit on the Grace Period Payments Deferment Agreement Under the terms of any Repayment Flan and pursuant to Nevada law:
(1) you must enter into the Repayment Plan not later than 30 days after the date of default, unless we allow a longer period; (2} we will
allow the period for repayment fo extend at keast 90 days after the date of default, unless you agree fo a shorter term; and (3) we may
require you to make an initial payment of not more than 20 percent of the total amount due under the Repayment Plan. i you enter info a
Repayment Pian, we will honor the terms and we wiil not charge any other amount as an incident o or as a condition of entering into a
Repayment Plan. Such an amount includes, without limitation: {a) any interest, regardless of the name given o the interest, other than
the interest charged pursuant fo the original loan agreement &t a rate which does not exceed the rate charged duting the term of the
original foan agreement; or (b} any origination fees, set-up fees, collection fees, transaction fees, negotiation fees, handling fees,
processing fees, late fees, default fees or any other fees, regardiess of the name given to the fee. Additionally, if you enter into a
Repayment, we will honor the terms of the Repayment Flan, and unless otherwise authorized by Nevada law we will not {i) accept any
additional security or collateral from you to enter into the Repayment Pian; (i} sefl to you any insurance (i) require you fo purchase
insurance or any other goods o services fo enter into the Repayment Plan; {iv} make any other loan fo you, unless you are seeking
muttiple loans that do not exceed the limit set forth under Nevada law; (v) attempt to collect the outstanding balance during the term of
the Repayment Plan by repossessing the Vehicle uniess you default on the Repayment Plan or (vi} attempt to collect afl amolint that is
greater than the amount owed under the terms of the Repayment Plan. Therefore, if you (i) defauit on Grace Pericd Payments
Deferment Agreement and do not enter into a Repayment Plan and we do not waive the defautt, or {11} default on Grace Pericd Payments
Deferment Agreement, enter into a Repayment Plan, and defauit on the terms of the Repayment Pian, then we may pursue any remedy
Nevada law allows, inctuding seeking repossession and sale of the Motor Vehicle.

Security interest. You have given us possession of the Tile o the vehicle, and granted us a security interest in the Title. We continue
to maintain our securily inferest and possession of the Title dusing this Grace Period Payments Deferment Agreement.

Acknowledgment of Simple Interest Accrual. You acknowledge that we use the simple interest method to calculate and accrue the
inferest owing under the Loan Agreement. inferest is not compounded under the Loan Agreement. You acknowledge that simple
interest is charged on the ouistanding principal balance. Payments will be applied first to accrued interest, second o outstanding
gharges, if any, and third to principal. We calculated and estimaied the simple interest under the Loan Agreement and disclosed in the
*Finance Charge" disclosure assuming you wouid pay each scheduled payment in the amount scheduled and on fhe scheduled Payment
Dates. The original Payment Schedule in the Loan Agreement provided for payrments which would ratably and fully amortize the entire
Principal Amount and inlerest payable. The interest rate under the Loan Agreement remains unchanged. You acknowledge that simple
interest is charged on the ungaid principal balance of this Loan Agreement at the daily rate of 0.333% from the daie of this Loan
Agreement unt the earlier of: {f) the due date of your iast payment as set forth in the original Payment Schedule; or (if} payment in full,
Now that the Payment Schedule has changed, you acknowledge that the new Payment Schedule provided for in this Grace Period
Payments Deferment Agreement, if foliowed, will ratably and fully amortize the enfire Principal Amount and interest payable over a longer
period of ime than the original Payment Schedule in the Loan Agreement. As such you acknowledge and agree you will continue to
incur interest as provided in the Loan Agreemeni You further agree that in setting the amount of the payments and dates of the
payments, we have estimated the accrued interest owing to us assuming you make the payments in the amounts scheduled and on the
" exact dates set forth in the Grace Periods Payments Deferment Schedule above. Early payments may decrease the amounit of interest
you owe. Making a payment in an amount greater than scheduled above may decrease the amount of interest you owe. Late payments
may increase the amount of interest you owe. The amount of this increase or decrease will be reflected in the final payment. If an early
payment is less than the scheduled instaliment, then you must pay the difference on or before the upcoming instaliment due date. You
may request a payoff at any time.

Governing Law and Assignment. Nevada iaw govemns the Loan Agreement and this Grace Peniod Payments Deferment Agreement,
except the Federal Arbitration Act ("FAA") governs the Waiver of Jury Trial and Arbitration Provision. We may assign or transfer the
Loan Agreement and Grace Period Payments Deferment Agreement or any of our rights.

Any commens or questions may be diracted 12 Customer Servics st the ollowing number (800} 864-0388,
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By signing this Grace Period Payments Deferment Agreement, you acknowledge that it was filled in before you did so and that you have
received a complefed copy of . You agree that the information you provided to before entering into this Grace Period Payments Deferment
Agreement is accurate. You represent that you are not a debtor under any proceeding in bankrupicy and have no inlention to file a petition for
relief under any chapter of the United States Banksupicy Code. You acknowledge that you have read this Grace Period Payments
Deferment Agreement, and agree to its terms. You further acknowledge that except as amended herein, all of the terms of the Title
Loan Agreement remain enforceable including but not limited to the charging of simple interest and Waiver of Jury Trial and
Arbitration Provision.

Acknowiedgments. By signing below, you acknowledge that the payment information noted above is accurate. if the term of this loan is
shorter than 210 days, you further represent that the information previously provided on the Covered Borrower identification Statement is still
accurate. You agree to inform the company and sign a riew statement if your status as an active duty member of the Atmed Forces {Army,
Navy, Marine Corps, Air Force, or Coast Guard), or as a dependent or spause of such member changes.

2/l

Customer's Signattire ~ £ Date

Co-Borrower's Signature Date

ANy COmmenss of guestions may be directed o Customer Service at the following number: {800} 5045368,
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Customer Application

Personal Information

[ o Home Phone el Phone

Physicai Address fstreet Number & Nama) i) Apt #
- 29 Wi Himmd CAEEl a . _ -
] U
Hewoens, ., A G oy 2 Clan i
Maillng ACCress ¢f differsnt from plysical address)
S & -
City State Zip

Pay Fraquency: fchack o) ~ " {Gross Gross

O i & 157 of month O 15®&end of month [ Biweekly (every 2 weeks) :ﬂﬂﬂtm&' Monthiy
O Weakly onthiy (last day) O Monthly (1 day] £ Morthly (3% day) . / /;f ncome Esbﬂgatio
O Seif-E Sofi

mpioyed L G ?

s Y755
*Alimony, child support or separate maintenance income need ot be revealed if you do not wish 10 have it considered as a besis for repaying this obli@uon.
Alimony, child support, cf separate maintenance received under: o courl order o written agreemert o oral understanding.

Are you currently in benkruptey? oyes = gb.

Personal References
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Co-Applicant Information

Date ' ' Staw lssued 1D Number | Date of Birth Sodial Secury
Last Name First Name Middie Name
Home Phone Tell Phoret el Address (opuonan
Best time to cail? Which number do you prefer that we call? '
1 Home Phone o Cell Phone
Physical Address [Street Number & Nams} \ ' L
City ' \ Tate yi) County
Maifing AJAress {f eiferent from physist address) — \
ity ' ERED
Employer * [Seurce of income; Iéyer Address {Strest Number & Name)
iy State \ 7p Time at Job7
Work Phone # ' Job Title Su isor '
' | ' Next Payday rrent ard Expecied 1 Work Shitt
Pay Froquencys fcheck ons) %a»\ ”‘é%o%ﬂ
O 1*&15% ofmonth O 15t & and of month O Biweekly (every 2 waeks) Monthy Monthiy
O Weskly 0O Monthly (lastdsy) G Monthly (1% dey) O Monthly (3~ day) Income ‘Smig\atiens
0 Saif-Employed $ s
*Alimnony, chikd support of separate malntenance income need not he Tevealed If you Go not wish 1o have It considered as a basls for repaying this obllgation.
Alimony, child suppor, o separate maintenance received under: 13 court order o written agresment o oral understanding. /" ]
Are yous currendly in bankruptey? oyes  Ono
How aid vou bear about us? (Girsie one.j
Friand/Referral  Name of referrer? Saw Store Tedevision Yelow Peges Repeat Custorner
Internet Biltboard ?osmrd Other: e _ _

ADDITIONAL TERMS AND CONDITIONS OF THIS CUSTOMER APPLICATION

Notice. The federal Equal Credit Opportunity Act prohibits creditors from discriminating against credit applicants on the basis of race, color, religion, national origin,
sex, marital status, age (provided the appficant has the capacily fo enter into a binding contract); because afl or part of the applicant’s income derives from any public
assistance program; or because tha applicant has in good faith exercised any fight under the Consumer Credit Protection Act. The foderal agency that administers
campliarce with this law conceming this crediter is the Federal Trade Commission, Equal Credis Opportunity, Washington, D.C. 20580, www.flc.gov.

Honsent to E-mail Communications and Electronlc Disclosures. You are not frac 5 provide vour email address. if you provided your email address
and authorized us to send emalls 1 you (*Your Consent’), then you afe remuesting to receive emals from us. This includes disclosures and soficitations. You further
consent fo the  use and acceptance of slectronic records, and elecironic disclosures. This Consent to E-mail Communications and Elactronic Disclosures
iforms you of your rghts when recalving legally required disclosures, noticas, and any ofher information from us. By providing Your Consent, you acknowledge
receipt of this disclosura. You consent to the use of slectronic records, and disclosures. The emails and disclosures we may send, may includs for axampie,
disciosures or noticas under state or federal law, including those pursuant to *he Equal Credit Opportunity Act, Truth in Lending Act, Gramm-Leach-Biiley Act, and
other disclesures of notices undar applicabls federal, state o local laws or regulations, or any other notices, information, or sdlicitations we may send. You may
request a paper copy of any emalled disciosures by submitting a request through the fink found within the emails. You may also send a written request to TitleMax,
P. 0. Box 8323, Savannah, GA 31412, Wa wiil provide such paper copies 1o you &l no charge. We will retain all Disclosutres as reguired by applicabde law. Your
Consant only applies to emeils we send and receive. You consent fo slectronically receiving disclosures relating lo transections, accounts, and odfier emails
electonically, Before deciding to obtain electronic disclosures, you acknowledge that you considerad whether you have the required handwars and software
capabifiies. To access and retain Disciosures electronically, you will need fo use the following computar software and hardware: a PG with Intemet access and an
intenat Browser that meets the following minimum requirements: Microsofi® Intemet Explorer 6.1 or iater versions or Mozia Fisefux 2.0 or tater versions. The
specific Intermet Browser must also support at least 128-bit encryption. To read some documents, you will nead a POF file reader like Adobe® Acrobat Réader. If
these requirements change and a materia risk arises that you won't receive Disclosures elecironically, we wifl notify you. You will need a printer or long-term
storage, such as a disk drive, to retain, downtoad, or prini the Disclosures. You may wilhdraw Your Consent at any fime. i you want to withdraw Your Consent,
submit a request through the link in any emaif we send, or write to (e address faund in this disclosure. If you withdraw Your Consent, such withdrawal will not affect
the legal effectivensss, validity, or enforceabitity of prior electronic Disclosures. H your elecironic address, mailing address, telephone number, or any information you
provided changes, then you agree to inform us. You may confact us by clicking the appropriats link in any emal, or writing fo the address in this disclosure. BY
PROVIDING YOUR EMAIL ADDRESS, AND THEREBY AGREEING, YOU ACKNOWLEDGE AND AGREE THAT YOU: (1) CAN ACCESS THE DISCLOSURES IN
THE DESIGNATED FORMATS DESCRIBED ASOVE, {2) READ THE INFORMATION ABOUT ELECTRONIC RECORDS, AND DISCLOSURES, IN THiS
CONSENT TO EMAIL COMMUNICATIONS AND ELECTRONIC DISCLOSURES, (3) CONSENT TO HAVING DiSCLOSURES PROVIDED QR MADE AVAILABLE
TO YOU N ELECTRONIC FORM, (4) CONSENT TO DOING BUSINESS WITH US ELECTRONICALLY, AND (5) MAY REQUEST A PAPER COPY OF ANY

EMAILED: DISCLOSURES, WHICH WE WILL PROVIDE TO YOU AT NO CHARGE. You may request ﬂwpopy ﬁTf@TSrgn for future
referencs,
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tGeliular Phone Calls: Receipt of cellular phore calls may be subject to charges from your service provider. 1 you have fisted a cell phone above or YOU give Us an
updated cefl phone number, then you authorize us to call your celi phane number fo provide accourt information such as payment reminders and special promotional
offers or sales offers such as offers for credit services, credit, or other financial sarvicas,

Phone Messages. You authorize us to contact the phone numbers listed. You authorize us to miait comespondence to your address. You authorize us to call and
laave messages on any answering machine at your phone numbers above.

Releass of Information. You authorize us to verify all of the information that you have provided and you acknowledgs that this information may be used 1o verify
cartain past or edment cregit or payment history information from third party source(s). You further authorize and consent that we may confact any person or
company listed on this Customer Application, including any persons that you may add at 2 later date. Your application may be reiected if any information provided is
found to be fase.

Credit Inquiries and Rapoerting Authorization, By signing balow, you further agree and authorize us to obtain your credit hisiory reports from credit bureaus and
other credit reporting agsncies or compenies.

ARBITRATION. Arbifration is a means for legai maters between parties to be resolved by a neutrat arbitrator rather than a Court. We have a policy of arbitrating 2l
dlaims, demands, and disputes which cannct be rescived in a small ciaims tibunal, including the scope and validity of this arbitration provision and any right you may
have to participate in an afeged class action (hereinafter “epuie(s)’). All customer agreements contain another arbitration provision that supersedes this arbitration
provision and govems the resoiution of disputes. However, if you do not enter irito a customer agreement with us, then this arbifration provision govems the
resoltion of disputes. You agree that YOU ARE WAIVING YOUR RIGHT TO HAVE A TRIAL BY JURY to resolve disputes against us. The Faderal Arbitration
Act govems this arbitration provision. If any party has a dispute, they must nofify the others in writing of the dispute. You have the right fo select either of the following
arhitration crganizations, which will govem the arbitration under its consumer rules: American Arbitration Association {1-800-778-7879) hito/fwww.adr.org of JAMS -
(1-800-352-5267) hito:fhwww famsadr.com, and we wilt advance aff of the expenses associaled with the arbitration, including the filing, administrative, haaring and
arbitrator's fess. You will be responsible for your attomey’s fees, if any. Any appeal of a judgment from a smalt claims tribuniai shali be resolved by binding
arbifration. The arbitrator shail not conduct class arbifration. The arbitration hearing will be conducted in the county in which this Customer Application was signed.
the arbitration associations listed above are not available and lhe parties cannot otherwise agrse on a substituts, then any party may petition a court purguant to
section 5 of the Federal Arbiiration Act, 3 U.5.C. sections 1-16 to select an arbitration organization, provided such arbifration organization shall anforce the terms of
this Customer Application and the Arbitration Provision, including the prohibiion on class arbitration.

WARNING: This type of transaction is only intended to address short-term, NOT tong-term, credit needs. Repeafed or frequent use can create serious
financial hardships. You should evaluate the costs and banefits of all altaratives before entering into this type of transaction. Other forms of short-torm eredit that
may be less expensive include a loan from another institution o fram tamity or friends, 2 credit card cash advance, an account with overdraft protaction, or a satary
advarce.

Privacy Policy. You verify thal you hava recaived a copy of the company’s Privacy Policy.

Updates: You agree to inform us of any changes to the information contained in this Customer Application throughout the course of your business relationship with
us.

Ability to Repay Verification.
Pursuant to Nevada law, we are required to obtain a written and signed Affidavit from you addressing the following: (i)
you have provided TileMax with true and correct information concerning your income, obligations, empioyment and
ownership of the vehicle; and (if) you have the ability to tepay. You will be asked to sign the Affidavit before signing the
Title Loan Agreement. TitleMax offers a *thirty day” Title Loan and six "thirty day” extensions as allowed by Nevada
law. In addition, Nevada law requires that the amount of our loan doés nof exceed the fair market value of your motor
vehicle. Furthermore, we have a policy of allowing thase who remain in good standing with TitleMax by timely
extending their loan obligations six times as aliowed by law, to participate in an interest free workout repayment plan, in
which no down payment is required. For such customers, we typicaily agree to a 7 to 8 month interest free repayment
plan with a payment amount that never exceeds the extension payment amount. Therefore, in performing our intemai
underwriting and ability to repay analysis for your requested ioan, we will {i) examine the motor vehicle and determine
its fair market value, and (ji) rely upon the employment and sources of income information as wel! as the current and
expected gross monthly income and obligations made in this Application, and assume no changes in same for 14
months, IF YOU EXPECT (i) YOUR EMPLOYMENT OR SOURCE OF INCOME, OR {if) YOUR GROSS MONTHLY
INCOME AND GROSS MONTHLY OBLIGATIONS TO CHANGE IN THE NEXT 14 15 MONTHS, PLEASE EXPLAIN
THE CHANGES AS FOLLOWS: 3/} _

WAY//4

By signing below and submitting this Customer Application, you are verifying that all of the j rLng?n tmm‘i‘ﬂcﬂm is
accurate and comect, including the persanal references, contact information, empioyment drshlrce bf incorde! shd\ef) d
ROA 008860
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expected gross monthEy income and obligations. You agree that you have told us about any changes you expect within the next 14
moniths relating to () your empioyment or source of income, and (i) current and expected gross monthiy income and obligations. Yeu

agree that you have read and understood al e statements, inciuding the Arblitration Provision,
Yz 27 2/,

Applicant Signature C e Date

Co-Applicant Signature Date

APP 010155
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Affidavit
STATE OF NEVADA
COUNTY OF Clark

Title Loan é‘f%eefent No.; 104630141674

Date; 1241 1
Customer Name: THomas Jurbala Licensee Name: 11tleMax of Nevada, Inc. d/b/aTileMax
Address: o4 Hightand Creek Dr. Address:
Handerson, NV 88052 8555 5. Eastern Ave, Ste. 105
Co-Barrower Name:
Address: N/A Las Vegas, NV. 89123

Vehicle Information: VIN: 1QoHGesW27 F 194350 )
License Plate State and No: 044-YTF Color: White Yedar:2007 Make: Chevrogy Model: Silverado 2500

In this Affidavit { “Affidavit”), the words “affiant,” customer,” “you" and “your" mean the customer who has signed it. The words
“Licensee”, “we”, “us” and “our” mean TitleMax of Nevada, Inc. d/b/a TileMax , & provider of title loan services,
registered, licensed, and operating in accordance with Nevada law and regulated by the Nevada Financial Institutions Division, 406 E.
2nd Street, Suite 3, Carson City, Nevada 89701-4758, Phone: (775) 684-1830,Fax: (775) 684-1845. The word “Vehicle” means the

vehicle identified above. The word “Title™ means a certificate of title or ommshig\issued pursuant to the laws of the State of Nevada that
identifies the legal owner of a vehicle or any similar document issued pursuant to the laws of another jurisdiction.

Pursuant to N.R.S. 604A.450-1, we have evaluated the Vehicle’s fair market value. Pursuant to N.ER.S. 604A .450-2, we have reviewed
your zpplication information regarding current and expected income, obligations and employment.

Pursuant to N.R_S. 604A.450-3, you are requited to give us an affidavit which states: () The customer has provided the licensee with
true and correct information concerning the customer’s income, obligations, employment and ownership of the vehicle; and (b) The
customer has the ability 1o repay the title loan.

The undersigned, THomas Jurbala , being fitst duly sworn, states as follows:

1. You have provided us with Tue and correct information concerning your income, obligations, employment and ownership of
the vehicle; and

2. You have the ability to repay the title loan.

FURTHER, AFFIANT SAYETH NOT.

Customer Signature:

Co-Borrower Signature;
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CERTIFICATE OF TITLE

; YEAR  MAKE MODEL VEHICLE BODY TITLE NUMBER
1GCHCZ23UZ7F154396 2007 CHEV SILVERADD TCW

% DATE ISSUED ODCHAETER MILE: FUEL TYPE SALES TAX PD EMPTY WT  GROSS WT SVWH

- 4 . 5594 6008
VOB e s s ”

ACTUAL MILES

CWNER(S) NAME AND ADDRESS

JURBALA THOMAS ANDREW
' 24 HIGHLAND CREEK DR
HENDERSON NV 89052-5611

89123-73995
LIENHOLDER RELEASE - INTEREST IN THE VEHICLE DESCRIBED ON THIS TITLE IS HERERY RELEASED:

SIGNATURE OF AUTHORIZED AGENT

PRINTED NAME QF AGENT AND COMPANY

. FEDERAL AND STATE LAW RECGUIRES THAT YOU STATE THE MILEAGE IN CONNECTION WITH THE TRANSFER OF OWNERSHMIP. FARLNE T
| COMPLETE OR PROVIDING A FALSE STATEMENT MAY RESULT N FINES ANDVOA HAPRISONMENT.
The undersignad hereby castifies the vehitle daseribed i this Ll has boan Yansterer o the 1olowingG buyerns):

Printed Fulf Legat Name of Buyer ' Nevsda Driver's License Numbes or doniification Number

- Printed Full Lepal Name of Suyer Nevacia Oniver's License Nurmber or identificgtion Nomber

City State Zip Code
i 1 certily to the best of my knowiedge the odomeater reading is e aciual mileage of the vehicle unless one of the foltowing statements is checked.
T77RO ] L The mitage staled is in exenss of its mechanicst limits,
© TENTHS |

; The adometer reeding is not tre actual mileage. WARNING: ODOMETER DISCRERPANCY.
- Exermpt - Medel year over 9 years ald,

{ Signature of Seffer(s)/AgentOealership Prntad Name of Se!ler(s}m_gmt-’Deaiemﬁép

1 | am aware of the above odometer certitication made by the saflar/agent. [ Craier's License Number . Date of Sale

Signature of Buyer . Printed Fuil Legal Name of Buyer

ACCORDANG TQ THE RECORDS OF THE DEPARTMENT GF MOTOR CONTROL NC,
VERI THE PERSON NAMED HEREON IS THE OWNER OF THE
YEHITLE DESCRIBED ABOVE, SUBWECT T LIEN AS SHOWN.

* VE-2 [Rav. 8410)




Black Book Print Vehicle N Page 1 of 2
! Contact Information 12/18/2014
Company: Titlemax (314391) Telephone: 912-525-2675
Contact: Laura Farris Fax:
: E-Mail: laura.farris@titiemax.biz
S - J— R
Notes
g Vehicle info For 2007 Chevrolet Silverado 2500 Clsc LT Crew Cab Z
MSRP: $29,550 Vi 1GCHC23U27F154396 Adj. State: National
5 Fin Adv: $15,675 UvC: 2007160224 Mileage: 0
Equip Ret: $37,775 MPG: -/~ Mileage Cat: D
Tire Size: 245/75R16 Weight: 9200 Cylinders: 8
Base HP: 300 @ 4400 Fuel Type: Gas Transmission: A
Taxable HP: 51.2 Wheelbase: 167.0 Drive Train: RWD
. End of Term End of Term
Model Number: CC25943 Months: 4] Mileage:
: Price Includes: AT AC 8CY
Wholesale Biack Book values as of 12/18/2014 3
*-CL Clean Average _ Rough
. Base| WAL $15,750  $12,1501 39,150}
. options| N/A. 0!l $07 %0 :
;| Mieage N/A]! N/A N/AL N/Al
 Region] N/A!] $0)] ol 30!
Total WA 315750 12,150 $9.150 e+ et e
1
Trade In Black Book values as of 12/18/2014 5
X-CL Clean  Average  Rough ;
Base N/A $16,110]1 $12,510i 98,645 z
options| N/A sof $0i[ $0}
| Mileage| _ N/AY N/AL _NJAT N/A
| Region]_ N/A] 50! 501 $0;
[ Tow! WA a0 s12510 aeess

Retail Black Book values as of 12/18/2014

IS DU S AR

iR R T ML,

X~Cl.

Clean

Average Rough
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Black Book Print Vehicle Page 2 of 2
X-CL Clean Average Rough

i Base| N/AL . $19,000i $14,975} $11,375 ;
. Options] N/AL 50l 50| 50 :
. Mileage! N/A N/A /A N/A: ;
. Reglon| /Al 50! 01! $0

Total N/A $15,000 $14,975 $11,375
| Residual Black Book vatues as of 12/18/2014 :
1 12 Month 24 Month 30 Month 36 Month 42 Month 48 Month 60 Month End Of Term
. Base| WAl N/All N/Al N/AL | N/A] N/Al N/AL N/
, Options| 0] $0}] sofl $0] $0}; 504! sl N/A]
. Mileage! N/AL N/A N/AlL /A N/AL N/AS N/A _n/al
. Total N/A N/A N/A N/A N/A N/A N/A N/A :
: Black Book Add/Deducts i
: i
.

8100V8 0

Cab & Chassis -100
Chrome Package +125
Duramax Diesel +4600

Entertainment System +100

: Flat Bump +1800
Flat/Stake Bed +973

! Hydric Hook Wrecker +2800

; Landscape Body +650
Leather +675
Liftgate +650

Power Driver Seat +150

Power Sunroof +300

Pwr/Hid/Lth Seats +1500
Refrigerated Body +2250
' Roilback Wrecker +5000

i Util/Work Body +975
Van/Box Body +650

w/o AT - Exc Diesel -925

w/o Factory Air -450

o T
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Gross Monthly Salary or Wages

Part-Time Gross Monthly Safary or Wages

Alimony or Child Support

Gross Bonwus or Commission s

Social Security/ Disability 5

Gross Pension/Retirement 5
¥ 3

Unemployment 5
|

5

S

Other income {Babysitting, tawn care, etc.):

Total Current/Expected Income

Total Monthly Expense

 Part 3: Net Monthly Intome Total = Part 1 Total - Part 2 Tatal _
- Subtract Total Expense from Total income, The Mot Wionithly Income must be erual 10.0F greater than the

i tncome,

Today’s date: 'z /’df‘

Applicant Name: ‘72 ﬂ
& ida -

f Driver's %.icensefﬁavmmnt Issued ID Number:




Ability io Pay Summary
Lazn Mumber 10463-0141674
Crstomar Name Th
{5 Custorner a Covered Bormower
Requested Loan Amount
Title Fee
MLV Amount

200000 295999 i 15.99%
3090.80 399%.95 14,995
£000.00 4999.99 13.99%
£000.00 10000.00 L I055%

Grass Morthly Income

Current and Expected Monthly Ghfigations
Other TitleMax Lown Payment

Rate Match/Rate for Other Titieha Loan
Add-On to Current Loan o7 Mult-Car
Residial Monthly incomne

210 INSTALLMENT LOAN BREAKDOWN

income Based - Mae Lo Armoumt Inc. Tithe Fee 1 10,000
Vehicle Value - Max, Loan Amaunt inc. Tiie Fee 5 7,700
interest Rate
Mg Cishiin Costamar Amoant

i Astual Cash 1o Clstomar Anounit
Tithe Fee Amount
Tota! Logn Smoant
Amartized Loan PRysment $1,43737
Total Payback Amount $10,061.56
Windmigm Payment to Extend 5659.30
Graca Retod Plen # of Months (09 Interest) 7
Grace Pericd Pan Peyrment {O%%) $1,000.00
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604A LOAN REVIEW WORKSHEET

Licensee Name & Exam Start

DBA: TITLEMAX OF NEVADA INC DBA TITLEMAX Date:; 5/15/2015 Y’
| , O
Licensee Address: 9555 8, EASTERN AVE, SUITE 105, LAS VEGAS, NV §9123 Exam as of: 5/15/2015 "
Borrower Name & O
Address: RANDALL WIEDNER . Examiner: EC/KL —
B e L E Total Number of wmﬁﬁﬁ e .ﬂv
Account Number * | OQrigination Date Amount of Loan | Maturity Datg Chargs Payments -~ Amount APR Quoted | Is the APR correcl?.
10469-0151826 2/27/2015 §7,020.00 9/15/2015 $3,070.33 6&1 1441.47/1441.51]  121.55% YES N
Lodn Type: Deferred Deposit ] High-Iat Loans 0 Title Loans =] Purpose of loan: N/A D-
[s the [oan secured? YES If so, what is the collaterai? 2007 NISSAN XTERRA If secured by a vehicle title, is it filed and perfected? Sa.
What is the borrower's expected gross monthiy income? $9,000 Wag the borrower's income verified? YES Paystub [ Affidavit [#] Other:
(Applies to Deferred Deposit Only) Does the deferred deposit loan exceed 25% of the customer's expected gross monthly income?- N/A
NRS 6044.425(1a}
{Applies to D/D Loans) - 0
RS 60444081 Does the oﬁmia\ term of the D/D Loan not exceed 35 days? N/A
(Applies to High-Interest Loans Only) 1. 0 wionthly payment amount exceed 25% of the borrower's expected gross monthly income? N/A
NRS 6044.425(15}
(Applies High-Int Loans) - P 9 : ,
NRS 6044,405(1) Does the original term of the HIL nof exceed 35 n_.mvﬁ. N/A
{Applies to Title Loans Only) . . : : . :
RS 604445001 Does the loan amount exceed the fair market value of the vehicle securing the loan? NO Fair Market Vaiue: $10,575.00
{Applies to Title Loans Only) . : 9
MRS 6044.445(1) Does the original term of the title loan exceed 30 days? NO
(App :amhm.mﬁq%wwwsm Only} Has the title loan been extended for more thah six additional periods, pursuant to NRS 6044.445 (2)? NO
Does the written loan agreement disclose the right of the customer to RESCIND the Joan, pursuant to NRS 6044.410 (2d)? YES
Proes the written loan agreement disclose the right of the customer to PRE-PAY the loan, pursuant to NRS 6044.410 (2e)? YES
YES

Does the written loan agreement include a disclosure regarding the opportunity to enter into-a REPAYMENT plan if the customer defaults, pursuant to NRS 6044.410 (207

Extensions: Title-6 ade'l periods;

0 D/D & High Int Loans - 90 days

Is the loan a collection account? NO |Has the loan been mﬁozn_ma or renewed? NO How many times?

Are receipts filed?

. YES

<H0h>§02m\ HmOEZHQﬁL mxomm,ﬂOZm\ Od.:mw Oogng%

NRS.604A.210 AND 445. GRACE PERIOD _u><zm2,_, DEFERMENT >mem_<:w2H $11, www 10

Revised 10-15-2008 Confidantial
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Titie Loan Agreement

Date: 21772015 Number:. 10465-0151828
Customer & Co-Customar information | ACGOUNT NUMBER: 10469-0151825 7
FIRST NAME LAST NAME ; CO-CUSTOMER FIRST NAME CO-CUSTOMER LAST NAME o

i Randall : ‘
“ CO-CUSTOMERSSN | CO-CUSTOMER'S DRIVERS LIC/STATE NG, |
: CO-CUSTOMER STREET ADDRESS |

PoorLLE AULIRLOS
| 2518 Slonequist Ava

City
! Hangerson

CODE CO-CUSTOMER CITY CO-CUSTOMER STATE } CO-CUSTOMER ZIP CODE
52 i

{ STATE
LNV

2P

CO-CUSTOMER HOME PHONE { CO-CUSTOMER DATE OF BIRTH
i i i
Motor Vehicle & Licensee LICENSEE'S HOURS OF OPERATION:

information Monday o Fridey 9:00 A M. o 7:00 P.M,, Saturday 10:00 A M. o 4:00 P.M., Ciosed Sunday ]
| LICENSEE NAME LICENSEE PHONE NUMBER
!_TileMax of Nevada, Inc. dibfa TitleMax {r02)263-7655
LICENSEE STREET ADDRESS LICENSEE CiTY | LICENSEE STATE LICENSEE ZiF CODE
- 9555 S, Eastem Ave., Suile 105 Las Vegas PNV 89123
| VEHICLE IDENTIFICATION NUMBER (Vi) | LICENSE PLATE
i 5rian08ul 7540488 _ | UMBRAGE )
- VEHICLE YEAR | VEHICLE MAKE | VEHICLE MODEL COLCR
;2007 | Nissan F xterra 4.0 white

Terms.  in this Titie Loan Agreement ("Loan Agreement}, "customer," "you,” and "your” mean the customer wha signed i, *Licer:see”, "we", "us" and "our”
mean TitleMax of Nevada, nc. dibia TitteMax, a title ioan services provider licensed and regulated by the Nevada Financia! Institutions Division, 2785 E
Besert inn Road, Suite 180, Las Vegas, Nevada 89121, Phone: {702} 4864120, Fax: (702) 486-4563, htlp /www.fid state nv.us/. The word "Motor Vehicle®
means ihe vehicle identified above. The word "Title” means a certificate of fitle or Ownership to the Mator Vehicle.

Term, Principal, interest, Charges and Payment, The original term of this toan is 210 days. You promise to timely pay us in cash or ag otherwise
agreed in writing $7,020.00 {"Principal Amount®}), which inciudes any fiing fee listed below Plus interest on the unpaid principal balance of this Loan
Agreement at the daily rate of 0.333% from the date of this Loan Agreement until 08/15/2015 the earliar of: {i) the due date of your ast paymaent ag se! forth
in the Payment Schedule below: or {ii) payment in full. You also pramise to pay any other charges provided for under this Loan Agreement. You agree to
make your payment in e amounts and on the dates set forth in the Payment Scheduie befow {"Due Date™) at the address indicated above, or at such other
address as we direct you in writing. I any Due Date falls on a date we are riot open for business, then you agree to pay us on the next business day, and we
witt credit such payment, as iIf we received it on the appropriate Due Date, The Loan Agreement will be consummated upon the date you sign this Loan
Agreement. Time is of the essence in this Loan Agreement. In consideration of your defivering the Title fo us and granting us a securily irferest In the Motor

Vehicle as set forth below, your promise {o fimety pay and agreeing o this Loan Agresment, we agres to provide you = lean in the Principal Amount provideg
above,
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TOERAL TRUTH-IN-LENDING DiSCLOSURES

Y— — =T
ANNUAL FINANCE CHARGE Amount Financed Total of Payments
] PERCENTAGE RATE The doliar amount the credit The amount of credit ' The amount vou wif} have
| The cost of your credit as a wili cost your provided to you or on your paid after you have made all |
{ yearly rate. behalf. | payments as scheduled. i
i : i
| ;
121.5462 % $3,070.33 $7.020.90 i $10,080.33 1
L A i i - e
Your payment schedule will be; |
{ Number of Paymenis Amount of Paymenis When Payments are Due
B $1.441 47 3/19/2015 and each 30 days thereafler
1 $1.441.51 B/15/2015
- Security: You are giving a security interest in the Title to the Mator Vehidle.
. Filing Fee: $20.00
Prepayment; Hf yau pay off earty, you will net have to pay a penally, and You may be enfitied to a refund of part of the finance charge.

See the terms belew and on: ihe other pages of this Loan Agreement for any additional information about nonpayment, default any required repayment in |
' full before the scheduled date and any prepayment refunds and penaifies.

ftemization of Amount Financed of $7 020,00

1. Amount given to you directly: $7.060.00

Z. Amount paid on your account: $0.00

3. Amount paid t0 public officials: 326.00

4. Amagnt paid to on your behalf: $0.00

Calcuiation of Interest, Application of Payments and Security interest. We use the simple interest method io calcutate the inferest. We

caiculated the simple interest assuming you will pay on the scheduled Payment Dates. ¥ you make your payments on the dates set forth in the Payment
Schedule, the Finance Charge box above discloses the total amount of inferest you will owe us under this Loan Agreement. Payments are caicuiated fo
ratably and fully amortize the entire Principal Amount and inlerest payable. interest is not compounded. Early payments may decrease the amount of
inferest you owe. Late payments may increase the amount of nterest you owe. The amount of this increase or decrease will be reflected in the final
payment. If an early payment is less than the scheduled mstailment, then you must pay the difference ar or befors the upcoming instaliment due date.
Payments will be applied first to accrued interest, second to outstanding charges, if any, and frd to principal.  We require you to give us possessian of the
Titte, and you hereby give us possession of the Titie. You grant us a security interest in the Motor Vehicle listed above. We will maintain possession of the
Tifle during this Loan Agreement,

Right to Rescind and Prepayment. You may rescind this loan pursuant to Nevada iaw. You may rescind before we close on our next business day,
at the location listed above. We will not charge you any armount for rescinding. To rescind, you must deliver funds equal to the face value of the foan, less
any fees charged. ¥ you rescind, then we will retum the Title tg you, and refund any amount paid. You have the right o make payments in any amount in
advance at any time without incurring any charge, fee or penalty. If you prepay any amount at any time, then the final paymant amounts will be adiusted as
appropriate to reflect any prepayments we raceive. i you prepay pursuant to this Loan Agreement, then we will return the Title to you.

Grace Period.  For purposes of this Loan Agreement, the term "grace pericd” means the gratuitous period of payments deferment (i which we offer o
you after entering into this Agreement pursuant to the provisions of NRS 804A.70 and NRS 604A.210, {ii} you voluntarily accept such terms of the payments
deferment after entering into the Loan Agreement, and (iti) you and we agree to such ferms of payments deferment in a written and signed "Grace Period
Payments Deferment Agreement.” We aliow customers that are in good standing during the term of this Loan Agreement to request and enler into a Grace
Period Payments Deferment Agreement. You may request and enter into a Grace Period Payments Deferment Agreement by retuming fo cur store nof
earlier han one business day following the date of this Loan Agreement. K you enter info a Grace Period Payments Deferment Agreement, your obligation
to pay simple interest under this Loan Agreement remains unchanged. Other than the interest and fees oniginaliy provided for in this Loan Agreement, we do
not charge you any additional fees or interest for entering into a Grace Period Payments Deferment Agreement,
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| Repayment Plan Disclosure: If you defaulton ' an, we must nffer a Repayment Plan tovou be! | we commence any cvil action or
. process of alternative dispute resclution, or betore we repossesses the Motor Vehicle.

Repayment Plan. if you default and are entitled o enter inte a Repayment Plan, we wilf offer you a “Repayment Plan." We will give you the oppartunity to
enter into a Repayment Fian for 30 days after such default. The minimum term of the “Repayment Plan” is 90 days. We may require you to make an initial
payment of not more than 20 percent of the total amount due under the terms of the Repayment Plan. We shall not except as otherwise provided by this
NRS 6044, charge any other amount to you, including, without limitation, any amount or charge payabie directly or indirectly by you and imposed directly or
indirectly by us as an incident to or as a condition of entering info & repayment plan. Such en amount includes, without imitation: (i) any interest, regardiess
of the name given fo the interest, other than the interest chasged pursuant fo the original loan agreement at a rate which does not exceed the annug!
percentage rate charged during the term of the original loan agreement; or (i) any argination fees, set-up fees, collection fees, transaction fees, negotiation
fees, handiing fees, processing fees, late fees, default fees or any other fees, regardiess of the name given to the fee. We will not take addiional security for
entering into & Repayment Plan or atterpt to collect an amaunt that is greater than the amount owed under the terms of the Repayment Plan. We will not
seil you any insurance or require you fo purchase insurance or any other goods or services to enter into the Repayment Pian. We will not make any other
ioan to you while you are in a Repayment Plan. Upon default of your obligations under the Repayment Plan, we may repossess the Motor Vehicle.

Default, Acceleration, Repossession, and Post-Default interest. You will be in defauit and entitled to enter inta a Repayment Plan on the day
immediately following the date you fail to (i) make a scheduled payment on this loan; (i) make a scheduled payment on of befare the due date for the
paymert under the terms Grace Period Payments Daferment Agreement; i) pay this joan in full on or before the expiration of the initial foan period as set
forih herein unless you have entered into a Grace Period Payments Deferment Agreement; {iv) pay this loan in full on or before the expiration of the period
as sef forth Grace Period Payments Deferment Agreement; or (v} pay any payment under any Grace Period we have extended under NRS 504A.210. We
may waive a default and reinstate' your account to good status if you bring your account current or make satisiactory payment arrangements with us.
However, we are not required to make an offer for you to erter into a Rapayment Plan more than once for each joan. Provided that the due dale of the
repayment plan does no violate the provisions of Nevada Law, you wift be in default and not entilled to enter inio a Repayment Plan, if you fail {f} to make &
scheduled payment on this loan on or bafore the due date for the payment under the terms of any repayment pian relating 1o this foan or {if} o pay a loan in
fuii on or before the due dafe any repayment pian refating to the loan, i you are in default and entitled to enter into 2 Repayment! Plan, we may accelerate
the balance, but we cannot repossess the Motor Vehicle before offering you a Repayment Plan. i you are in default under the Loan Agreement and Grace
Period Payments Deferment Agreement and not entitied to enter into 2 Repayment Plan or if you are in default under the Repayment Plan, we may seek
repossassion and sale of the Motor Vehicle as well as any other remedy altowed by Nevada law. If you use fraud to secure a title loan, or if you wronghully
transfer any interestin the Motor Vehicle to a third party, then we may bring a civil action against you for any or alf of the following relief: (1} the amount of the
loan obligation, including, without firitation, the aggregate amount of the interest, charges and fees negotiated and agreed to by us and you as parmitted,
less any prior payments made by you; (] reasonable attorney's feas and costs; and {i1} any other iegal or equitable refief that the court or arbitraior deems
appropriate. H we do not use one or more remedies foliowing your default, we do not waive cur right to the same or another remedy or remedies. Qur rights
herein are cumulafive, not exclusive.

Govemning Law and Assignment. Nevada taw governs this Loan Agreement. excepl the Federal Arbitration Act {"FAA™ goveins the Waiver of Jury
Trial and Arbitration Provision, We may assign or transfer this Loan Agreement of any of our Fights.

Affidavit. You acknowledge and agree that vou pravided ws with an affidavit staiing: {a} The customer provided licensee with true and correct information
concerming the customer's income,; obligations, employment and ownership of the Motor Vehicle; and {b) The customer has the ability to repay the fitle ioan.

WANER OF JURY TRIAL AND ARBITRATION PROVISION. Arbitration is a process in which persons with a dispute: (a) waive their rights fo file a lawsuit
and proceed in court and to have a jury trial to resolve their disputes; and {b) agree, instead, fo submit their disputes 0 a neulral third persen {an “arbiirator™;
for a decision. Each party to ihe dispute has an opportunify fo present some evidence ko the arbitrator. Pre-arbitration discovery may be fimited. Arbiration
proceedings are private and less formal than court trials. The arbitrator will issue a final and binding decision resolving the dispute, which may be enforced
as 3 court judgment. A court rarely overturns an arbitrator's decision. THEREFORE, YOU ACKNOWLEDGE AND AGREE AS FOLLOWS:

1. For purposes of this Waiver of Jury Trial and Arbitration Provision (hereinafter the "Arbitration Provision™), the words *dispute” and "disputes® are given the
broadest possible meaning and include, without limitation (a) all claims, disputes, or confsoversies arising from or relaling direclly or indirectly to the signing
of this Arbitration Provision, the vaiidity and scope of this Arbitration Provision and any claim or attempt to set aside this Arbitration Provision; {b) all federai ar
state law claims, disputes or controversies, arising from or relating directly or indirectiy to this Loan Agreement {including the Arbitration Provisicn), the
information you gave us before entering info this Loan Agreement, and/or any past agreement or agreemenls between you and us,; {c} ali counterclaims,
cress-claims and hird-party claims; {d} all commen law claims, based upon conlract, fort, fraud, or sther intentiona torts; {e) all claims based upen a viotation
of any state or federaf constitution, statute or reguiation; (f} 2l claims asserted by us against you, including claims for money damages to collect any sum we
claim you owe us; {g) all claims asserted by you individually against us and/or any of our employees, agents, directors, officers, sharehoiders, govemors,
managers, members, parent company or affiliated entities (hereinafter collectively referred to as "refated third parties™), including claims for money damages
andfor equilable or injunctive refief; (h} al claims asserted on your behalf by another persen; (i) all claims asserted by you s a private attomey general, as a
representative and member of 2 class of persons, or in any other representative capacity, against us and/or related third parties (hereinafter referred to as
"Representative Claims”); and/er {j) al claims arising from or relating directly or indirectly to the disclosure by us or refated third parties of any non-pubtic
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2. You acknowiedge and agree that by entering i’ ~is Arbiration Brovision:

{a) YOU ARE WAIVING YOUR RIGHT TQ HAVE A TRIAL BY JURY TG RESOLVE ANY DiSPUTE ALLEGED AGAINST US OR RELATED THIRD
PARTIES;

(b} YOU ARE WAIVING YOUR RIGHT TO HAVE A COURT, OTHER THAN A SMALL CLAIMS TRIBUNAL, RESOLVE ANY DISPUTE ALLEGED
AGAINST US CR RELATED THIRD PARTIES: and

{c) YOU ARE WAIVING YOUR RIGHT TC SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR iN ANY GTHER
REPRESENTATIVE CAPACITY, AND/OR TO PARTICIPATE AS A MEMBER OF A CLASS OF GLAIMANTS, IN ANY LAWSUIT FILED AGAINST US
AND/OR RELATED THIRD PARTIES.

3. Except as provided in Paragraph 6 below, ail disputes including any Representative Claime against us and/or related third parties shall be resoived by
binding arbitraion only on an individuai basis with you. THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT CLASS ARBITRATION; THAT IS, THE
ARBITRATOR SHALL NGT ALLOW YOU TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR iN ANY OTHER
REPRESENTATIVE CAPACITY FOR OTHERS IN THE ARBITRATION.

4. Any party 1o a dispute, including refated third parties, may send the other party wiitten notice by certified mail return receipt requested of their intent to
arbitrate and setting forth the subject of the dispute along with the refief requested, even if a lowsuit has baen filed. Regardiess of who demands arhitration,
you shall rave the right to sefect either of the following arbitration organizations to administer the arbitration: the American Arbitrafion Association
{1-B00-778-7879) hitp:/fwww.adr.org, or JAMS (1 -800-352-5267) htip:/fwww jamsadr.com. However, the parties may agree 10 selecl a locaf arbirator who is
an attorney, retired judge, or arbitrator registered and in good standing with an arbitration assectation and arbitrate pursuant o such arbitratr's rules. i the
arbifration assodiations fisted above are not availeble and the parties cannot otherwise agree on a substitute, then any party may pelition a court pursuant to
section 5 of the Federal Arbitration Act, 9 U.8.C. sections 1-15 to select an arbitration organization, provided such aritration organization shall enforce the
terms of this Loan Agreement and the Arbitration Provision, including the prohibition on class arbiiration. The party receiving notice of arbitration witl respond
in writing by certified mail retum receipt requested within twenty {20} days. if you demand arbitration, you must infarm us in your demand of the arbitration
organization you have selected or whether you desire to select a local arbitrator, i related third parties or we demand arbitration, you must nofify us within
twenty (20) days in witing by certified mail return receipt requested of your decision 1o select an arbitration organization or your desire 1o select a local
arbitrator. If you fail to notify us, then we have the right #o select an arbitration organization. The parties to such dispute will be governed by the rules and
praceduras of such arbitration organization applicablz to corisumer disputes, fo fre extent those rules and procedures do not contradict the express tems of
this Loan Agreement or the Arhitration Provision, including the limitations on the arbitrator below. You may oblain a copy of the rules and procedures by
contacting the arbitration organizalion fisted above.

=. Regardless of wha demands arbitration, we will advance your portion of the expenses associated with the arbitration, including the fiing, administrative,
hearing and arbitrator's fees (*Arbitration Fees"). Throughout the arbitration, each party shafl bear his or her own attorneys’ fees and expenses, such as
witness and expert witmess fees. The arbitrator shaif appiy applicable substantive law consistent with the FAA, and appiicabte statules of fimitation, and shall
honor claims of privilege recognized at law. The arbifration hearing will be conducted in the county of your residence, or within 30 miles from such county, or
in the county in which the transaction under this Loan Agreement ceclimed, of in such other place as shall be ordered by the arbifrator. The arbifrator may
decide, with or without a hearing, any motion that is substantially similar to a motion to dismiss for failure to state a claim or a motion for summary iudgment.
In conducting the arbitration proceeding, the arbitrator shafl not apply any federai or state rules of ¢ivil procedure or avidence. i allowed by statute or
applicable law, the arbitrator may award siatutory damages andjor reasonable attomeys’ fees and expenses. if the arhitrator renders a decision or an award
in your {avor resolving the dispute, then you will not be responsible for reimbursing us for your portion of $he Arbitration Fees, and we will reimbuirse you for
any Arbifration Fees you have previously paid. If the arbitrator does nof render a decision o an award in your favor resolving the dispute, then the arbitrator
shalt require you fo reimburse us for the Arbitration Fees we have advanced, not to exceed the amount which would have been assessed as court costs
the dispute had been resoived by a state court with jurisdiction, less any Arbiiration Fees you have previcusly paid. Al the timely reguest of any party, the
arbitrater shalf provide a written explanafion for the award. The arbitrator's award may be filed with any court having jurisdiction.

6. All parties, including related third parties, shall retain the right to seek adjudication in a small claims tribunal for disputes within the scope of such irbunal's
jurisdiction. Any dispute, which cannot be adjudicated within the junisdiction of a small claims trbunal, shait be resolved by binding arbitration. Any appeai of
a judgment from a small claims tribunal shali be resoived by binding arbitration. Furthermoare, nothing in this Arbitration Provision shall lirmit the right of you or
us (a} fo foreciose against the Motor Vehicle by the exercise of any power under the Loan Agreement or under applicable taw, (b} to exercise self-help
remedies such as set off or repossession, or {c} fo obtain provisionat or ancilary remedies such as pre-judgment seizure of property, detinue, replevin, o
injunctive relief, or o seek or abtain any other traditional equitable refief which does not ciaim money damages from a court having jurisdiction. The
institution and maintenance by you or us of any action set forth in this Paragraph § shall not constitute a waiver of the right to submit any dispute to
arbitration, including any counterclaim asserted.

7. This Arbitration Provision is made pursisant to a transaction involving interstate cemmerce and shall be govemed by the FAA. If a fina! non-appeaiable
Judgment of a court having jurisdiction over this transaction finds, for any reason, that the FAA does not apply to this fransaction, then our agreement to

arbitrate shall be governed by the arbitration law of the State of Nevada, A P P O 1 O 1 6 7
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Las Vegas, NV 89123
(702)263-7655

3/30/2918

Randall Weidner
2518 Stoneguist Ave
Henderson, NV 89052 ,

Re: Opportunity to Enter inic a Repayment Plan

Dear Customer.

pan Agreement (“Loan Agreement’) with TitleMax of
N/A you entered a Grace Period Payments Deferment
Agreement with TitleMax of Nevada, inc. d/bfa TiieMax, On 3/20/2015 (“Date of Default’)you defauited

~n wnur payment obiigations under the Loan Agreement and, if applicable, the Grace Period Payments
Co - ~tamnt t6 collect the outstanding balance by repossessing the

On 2/17/2015 12:34:33 PM you entered a Tite L
Nevada, inc. d/b/a TitleMax, and, if appiicabie, on

LINTED
o e " n AMENDMENT OF THE TITLE LOAN
ey mm—— Certificate G m : m
e L R ent Plan’). |
w2
5 EIE m rm of at least 90 days after the Date of
e g

ures by 4/19/2015 : (1) return to the
pplicabie, the Grace Period Payments
in we prepare; and (3) make an- initial

o FThy
$‘ et

= 4 P . -
J ggﬁj 1g balance on the original transaction is
Ly SE0sx
ad 55958
=
=< m

The total amount due if you enter into a Repayment Plan on or before 4/1 9/2015 wilt be $1,595.69.

Under the terms of any Repayment Pian and pursuant to Nevada law: (1) you must enter into the
Repayment Pian not later than 30 days after the date of default, unless we aliow a longer period; (2) we
will allow the period for repayment to extend at teast 90 days after the date of default, uniess you agree
to a shorter term; and (3) we may require you to make an initial payment of not more than 20 percent of

the total amount due under the Repayment Plan.
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If you enter into @ Repayment Plan, we will honor the terms and we will .0t charge any other amourt as
an incident o or as & condition of entering into & Repayment Plan. Such an amount includes, without
limitation: (%) any interest, regardiess of the name given to the interest, other than the interest charged
pursuant to the criginal foan agreement at a rate which does not exceed the rate charged during the
term of the original loan agreement; or (2) any crigination fees, set-up fees, collection fees, transaction
fees, negotiation fees, handiing fees, srocessing fees, late fees, default fees or any other fees,
regardiess of the name given to the fee.

Additionally, if you enter into a Repayment Pian we will honor the terms of the Repayment Plan, and
uniess otherwise authorized by Nevada ‘aw wie wiil not (1) accept any additional security or coliateral
from you to enter into the Repayment Plan; (2) seli to you any insurance (3) require you to purchase
insurance or any other goods or services o enter into the Repayment Pian; (4) make any other loan to
you, uniess you are seeking multiple loans that do not exceed the limit set forth under Nevada law; (5)
attempt to cotiect the outstanding halance during the term of the Repayment Plan by repossessing the
Vehicle uniess you defauit on the Repayment Pian or (8} attempt to coflect an amount that is greater
than the amount owed under the terms of the Repayment Plan.

We will prepare the written Repayment Pian and give you a copy of the written Repayment Plan.
Please retum to our focation in order {o enter a Repayment Plan with us.

Sincerely, ra

;o

%ﬁi/ﬂﬁ}f\ﬂ A s j Q)/m%?{)m

e

General Manager, | jjejdax of Nevada, inc. divlg”” TitleMax

I

L
Although we have not pursuec legal action, pursuant 1o Nevada law, we are required to give you the

following NOTICE OF DEBT:

(1) The amount of the debt is $7.678.44 ; (2) TitleMax of Nevada, inc. d/b/a TitleMax
(2) is the name of the creditor 10 whom the debt is owed; (3) unless you, within
thirty days after receipt of the notice, dispute the validity of the debt, or any portion
thereof, the debt will be assumed to be valid by us; (4) if you notify us in writing
within the thirty-day peried that the debt. or any portion thereof, is disputed, we will
obtain verification of the debt or a copy of a judgment against you and a copy of
such verification or judgment will be mailed to the you by us; and (5) upon your
written request within the thirty-day pericd, we will provide you with the name and
address of the original creditor, if different from the current creditor.

This is an attempt to collect a debt and any information obtained will be used for that
| purpose.
[
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Customer Recei_,;!Repayment Pgah Receip:zm day loan)

NAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF OR BY:
Tm Las Vegas Nv #5 Eastern Ave ) " Randall Weidner
9555 S, Eastern Ave., Suite 105 :
Las Vegas, NV 89123

LOAN AGREEMENT IDENTIFICATION RO. T DATE/TIME OF RECEIPT OF PAYMENT:

10469-0151826 041772015 12:31:16 PM
LOAN AGREEMENT DATE:

5/17/2015 12:34:33 PM
If you have multipie loans, this payment was applied to the
joan number identified above. ‘

AMOUNT PAID: =T AGENT RECEIVING PAYMENT:
$701.30 a Tammy Binkiey . - S
TODAY'S PAYMENT ITEMIZATION
PRINCIPAL PAID: ‘ $0.00
INTEREST PAID: 370130
| CHARGES PAID: ‘ ' $0.00
FEES PAID: ' $0.00
TOTAL AMOUNT PAID TODAY' $701.30
'BALANCE DUE ON LOAN: $7.697.92
NEXT SCHEDULED DUE DATE: 4180015
O Account paid in fuli by rescission.
a Account paid in fuil. )
a Title Retumed Upon Payment in Full. By signing below, you ackhowiedge that upon repayment in full, we refumed the
Vehicle's Title fo you. ST e e

T  Repayment Plan Agreemant.
O Grace Period Plan Agreement.

Acknowledgments. By signing below, you acknowledge ma’pmé.ﬁayment information nated above is accurate. You further

represent that the information previouslyprovided on the Covéred Borrower identification Statement is still accurate.

[ Ldedaer™
Printed Name Signature o
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' GRACE PERIOD PAYMENTS DEFERMERT AGREEMENT

pate: 417115 ' Account Number: 10469-0151826
Cusfomer Name: —MW " Licensee Name: TitleMax of Nevada, inc. dib/a TieMax
Randall Weidner . Address: 9555 S. Eastem Ave, Suite 105
Address: : Las Vegas, NV 89123
2518 i ? ‘ .
B e 9052 . Vehicle Information:2007 Nissan xierra 4.0 5n1an08u17¢540488
Co-Bormower Name:
- Address:

Definitions and Terms.  In this Grace Period Payments Defermant Agreement, *customer,” *you," and "your” mean the customer who
signed i, "Licensee”, "we", "us" and “our” mean Titlehax of Nevads, Inc. d/ba Titlalax . a tike Joan services provider ficensed and
reguiated by the Nevada Financial Institutions Division, 2785 £ Desert nn Road, Suite 180, Las Vegas, Nevada 83121, Phone: (702)
486-4120, Fax: (702) 486-4563, http:/iwww fid state.nv.us/, The word “Motar Vehicle® rmeans the vehicte identified above. The word
“Title* means a certficate of &de or ownership to the Mofor Vehicle.

Consideration. You acknowledge and agree that you and we entered into @ Title Loan Agreement on 0241712015 {*Loan Agreement.”)
Under the TRle Loan Agreement, we agreed with you that we may subsequertly offer you a “Grace Period" which is a grafuitous period of
payments deferment. You agres that we are offering you 2 *Grace Period” and you are voluntarily accepting such offer after entering into 3
Loan Agreement pursuant to the provisions of NRS 804A.70 and NRS 604A.210. Please note that since this is a "Grace Pericd" it is
fot an "extension” as defined in NRS. 604A.065.. Under the Tiie Loan Agreement, your obligaion to pay simple interest under the
Loan Agreesent remains unchanged. Other than the interest and fees originally provided for in the Tile Loan Agreement, we do not
charge you any addiional fess or interest for entering into this Grace Pesiod Payments Deferment Agreement.

MW THEREFORE, in consideration of the mutual promises, herein iogi;md we agree to the payments deferment in this written and
signed Grace Period Payments Deferment Agreerent. ' : -

g,

Grace Period Payments Deferment. in the Title Loan Agreement, you agreed 1o make your scheduled payments in the amounts and
on the dates set forth in the Payment Schedule fisted in the Federal Trath i Lending Disclosures at the address indicated above, or at
such other address as we direct you in writing. During this Grace™Period, we have agresd to amend, modify, and defer your payments as
et forth below in the Grace Period Payments Deferment Schedule. Theréfore, you and we agree to the amended and deferred
payments and periods set forth balow in the Grace Period Payments. Deferment Schedule. Therefore, you agree to pay us T cash the
amount owing on the dates set forth in the Grace Period Payments Defermieat Schedule set forth beiow. f any Deferred Due Date falls
on a date we are not open for business, then you agree to pay us on the next business day, and we wil credit such payment, as if we
received it on the appropriate Deferred Due Date. The Grace Period Payments Deferment Agresment will be consummated upcn the
date you sign it. Time is of the essence in this Grace Period Paymments Deferment Agreement. We will not atiempt to collect an amount
that is greater than te amount owed. We will not attempt to collect the outstanding balance during the term of the Grace Peficd Dy
process of altemative dispute resalution, by repossessing the Motor Vehidle or by exercising any other right we have under Nevada law,
unless you default on the Grace Period Payments Deferment Agreement. - '

Any comments or guestians mag; e direcled o Cust;:;ier Service at e following number: {800} 804-5368.

Swist - APP 010171
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Grace Periods Payments Deferment Schedute
Payment Number Amount o{Eﬂmjnt De’f_e_rzed Periodic Due Date o
a | $701.30 - 3/19/2015
2 govse | 4ot
-3 . $701.30 - 5M8/2015
4 '$701.30 T eh7R015
5 T s701.30 72015 i_
8 " $701.30 7l 8MBI2015
7 . $701.30 T 9nBR015
8 310028 - 10/1512015
) | $1,00286 - T 111442015 |
10 -~ $1,002.88 © 1211412015
11 | $1,002.86 T 1n3i2016
12 . §1,002.86 | 21212018
13 $1,002.86 " 31132016
14 1 $1,002.84 | 1212018 1
The fotal amount pad © $11,928.10 NS
afler  making BN . ol
payments under te;
under the terms of the | :
Grace Period -
Payments Deferment
Agreement. U

BECAUSE THIS IS ONLY AN AMENDMENT AND p!ODIHGM’_iOH OF THE LOAN AGREEMENT IN WHICH WE ARE ONLY
MODIFYING AND DEFERRING YOUR PAYMENTS UNDER THE TITLE LOAN AGREEMENT, YOU ACKNOWLEDGE AND

AGREE THAT ALL OF THE TERMS ARD CONDITIONS OF THE TTTLE LOAN AGREEMENT, INCLUDING THE CHARGING OF
SIMPLE INTEREST AND WAIVER OF JURY TRIAL AND ARBITRATI NPROVISION REMAIN IN FULL FORCE AND

Right to Rescind. You have the right to rescind this Grace Period Payﬁtenis Defermen Agregment. You may rescind on of
pefore the close of business on the niext day of business at the location where fhie. Grace Period Payments Deferment Agreement
was iniiated. To rescing, you must come to the location where ihe Grace Period Payments Deferment Agreement was inifiated

and sign a Canceliaion of the Grace Period Payments Defefmeniﬁg;eémem.‘f 1f you rescind, then we il not change you any

amount for rescinding, and you wil be required to maké the pgymén’?s a8 gﬁgmaﬂyscheduied int the Titls Loan Agreement.
You may aiso‘paly;‘ usm full of make prepayma\tsatmy ﬂme.wmwut an additional charge or fee, before the final

Neferred Periodic Due Date. If you pay the total amotnt due underh‘uateﬁnadf te Title Loan Agreement in full, as deferred
through negofations and agreed to heretr, then we shall retum the Title 10you. You may also make pariial prepayments under

this Grace Period Payments Deferment Agreement al any time without an addifional charge of fee.

"Repayment Plan Disclosure: i you defauli on the loan and this aﬁ:m Peﬂod baferreﬂ Payments Agreement, we must |
oﬁeraRapaynwﬁFlan to you before we ;ommeﬂceanyn!vﬂgc’cion of process of altemative dispute resojution, or !
. before we repossesses the Motor Vehicle. . L i

Any comments or queéﬁpgé m’ay t;eadé}’ecied_ o Cu‘s{omer %nﬂ.ce at the fcf{qw’tng number: {300) 804-5388.

L1}
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Default and Repayment Plan. You will be in default under Grace Period Payments Deferment Agreement if you fail to keep any

promise made herein. Such default ecours on the day immediately following the date of your faifure to perform as described herein, We
may waive a default and reinstate your account to good status if you bring your account current or make satisfactory payment
arangements with us. You wiit have the oppartunity to enter into a Repayment Plan with a term of at least 90 days after the Date of

Default on the Grace Period Payments Deferment Agreement. Under the terms of any Repayment Plan and pursuant % Nevada law:

(1) you must enter info the Repayment Plan not tater than 30 ‘days after thé date of default, unless we allow a longer period; (2) we wil
aliow the period for repayment o extend at least 90 days after the date of default, unless you agree 10 a shorter term; and (3) we may
require you to make an inifial payment of not more than 20 percent of & fotal afmount due under the Repayment Plan. if you enter into 2
Repayment Plan, we wil honor the terms and we wik not charge any other amount as an incident to or as a condition of entering into a
Repayment Plan. Such an amount includes, without fimitation: {a) any interest, regandless of the name given to the interest, other than
the interest charged pursuant to the original loan agresment 3t 2 rale which does not exceed the rate charged during the term of the
original loan agreement; or (b any origination fees, setup ‘feas, coflection fees, transaction fees, negofiation fees, handling fees,

processing fees, late fees, defauit fees or any other fees, regardiess of the name given 1o the fee. Additionally, if you enter into 2

Repayment, we wil honor the terms of the Repayment Pian, and unless otherwise duthorized by Nevada law we will not {i} accept any

addifional security of collateral from you to enter ino the Rapaﬁhmt Pian; (i) sefl to you any insurance {ii} require you fo purchase
insurancé of any othier goods oF senices {o enfer into the Repayment Pian; (iw). make any other loan to you, unless you are seeking

multiple loans that do not exceed the fimit.set forth under Nevada law; {v) attemptto coflect the outstanding balance duting the term of
the Repayment Plan by reposséssing the Vehicle unless you detaii on fre Repayment Plan or (i) attempt to coliect an amount that is
greater than the smount owed under the terms of the Repayment Pian. “Therslore, f you {} default on Grace Period Payments
Deferment Agreement and do not enter into 3 Repayment Plan and we'dé not waive the defautt, or (i) gdafault on Grace Period Payments
Deferment Agreement, enter into 2 Repayment Pian, and default on the terms of the Repayment Plan, then we may pursue any remedy
Nevada law aliows, Including seeking repossessian and sale of the Mofor Vehicle. |

Security interest. You have given' us possession of the Title 1o ihe véhicig.;apd"gmed us a security interest in the Tite. We continue
to maintain our security interestand possession of the Title duting this Grace Seriod Payments Deferment Agreement.

Acknowiedgment of Simpla Interest Accrual. You acknowiedge fat we s the simple intorest meffiod (o calculate and aocrue the
interest owing under the Loan Agresment. inierest is not -mgoz;ﬂqe&."undé;‘fﬁﬁ Loan Agreement You acknowiedge that simple

interest is charged on the outstending principal balance. Payments will be applied first 10 accrued interest, second to outstanding
charges, if any, and third to principal. We caiculated and estimated fhe simple intarest under the Loan Agreement and disclosed in the
*Finance Charge" distiosure assuming you would pay each scheduled payment in the amount scheduled and on the scheduled Payment
~ Dates. The original Payment Schedute in the Loan Agreement provided for. payments which would ratably and fully amartize the entire

Principal Amount and interest payabie, The inerest rate undef the Loan /greement remains unchanged. You acknowladge that simple

inarest is charged on the unpaid principal balanos of this Loan Agreement at e daily rate of 0.333% fom the Gate of this Loan
Agresment untll the earlier of. (I} Be due date of your last payment as set fofth in the original Payment Schedule; or (iiy payment in full

Now that the Payment Schedule has éhanged, you acknowledge that e hew Pdyment Schedule provided for in this Grace Period
Payments Deferment Agreement, i foowed, will ratably and fully amortize the enfire Principal Amount and inierest payable over a longer
period of time than the original Payment Schedule in the Loan Agreément As sisth you acknowledge and agree you will continue to
incur interest as provided in the Loan Agreement. You further ‘agree thal'in seliing the amount of the payments and dates of the
payments, we have estimated the accrued interest owing 1o 43 assuming you make the payments in the amounts scheduled and on the
exact dates set forth in the Grace Periods Payments Deferment Schédude above, Early payments may decrease the amount of interest
you owe. Making a payment in an amount greater than schedufed above y dectease the amount of interest you owe. Late payments
may increase the amount of interest you owe. The amount of this incresise o decfease wil be reflected in the final payment. ! an early
payment is less than the scheduled instaliment, then you must pay.the difference on or before the upcoming instaliment due dats. You

may request a payolf at any ‘ﬁrnq; ,.

Gmemmg Law and Assignment. Nevada law guverris_ the Loan Agreemnl and’ﬂus Grace Period Payments Deferment Agreement,
except the Federal Arbitration Act ("FAA') govems e Waiver of Jury Trial and Arbitration Provision. We may assign or transfer the
Loan Agreement and Grace Period Payments Deferment Agreement of aiﬁ of ot rights.

“

' Any comments o qﬁestéons may be directed to Customer Service a the following number: {800) 804-5368.
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By signing this Grace Period Payments Deferment Agreement, you acknowledge that it was filled in before you did so and that you have
received a completed copy of it You agree that the information you provided to before enfering into this Grace Period Payments Deferment
Agreement is accurate. You represent that you are not a debtor unider any proceeding in bankruptcy and have no intention to file a petition for
relief under any chapter of the Uinited States Bankrupicy Code. You acknowledge that you have read this Grace Period Payments
Deferment Agreement, and agree 1o ife terms. You further acknowledge that icept as amended herein, all of the terms of the Title
Loan Agreement remain enfnrr.eable including but not i;mrted ta the chargmg o? slmple interest and Waiver of Jury Trial and
Arbitration Provision,

Acknowledgments. By signing below, you acknowledge that the payment information noted above is acourate. |f the term of this loan is
shorter than 210 days, you further represent thaf the information previously provided on'the Covered Borrower Identification Siatement is siil
accurate. You agree fo inform the company and sign a new statement i your sfatus as an active duty member of the Armed Forces {Ammy,
Navy, Marine Corps, Afr Force, or Coast Guard), or as & dependent or spouse of such member changes.

s.lcE'_f‘s*EE: Tit " BhYevada, inc. defaﬁﬁfMax
AL N,z!/{c Z//WS
u‘s’?&’mnzed.qgm Q

-

Customer's Signature

Co-Bomower's Signiature : Date

Any comments of questions may be directed to Customer Service at the folflowing number: (800} 804-5368.
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™ 5

_ustomer Appiication

Personal tnformation

Social Security

™ 2-17-1$

FICSL Na e f{ﬁ’d}‘; {r 0 Middle Name lé‘}&m

Ermail Address {optional)’™

Lesthame ) )@ vdn ea’f

Home Ph

— . — —

Bast time to cgli? Tivich number o you prefer that we calt?

L A AN, & C?—— }Q 71 Home Phone ’%(Ggil Phone
e

=4

Physical AGress sweet Number & Name) ?fﬁ g 5‘ 1«'{!‘;’% M . Apt #
City }’L@‘" J | o n ’&?tate W l DWZ Cotnty d - (_l'c;‘

Tt st

Maiting Address (¥ oifferent from physical agdress) "\)Ct_m,?
‘ State ~Fin

City

Source of income
Empioyer Address (Sirset Aumber & Name)

e

Next Payday
Pay Erequency: (check anel wind™ Gross
O 1% & 157 of month ©3 15 & end of month Biweakly {every 2 weeks) : Zé"} Morthiy
'Z o incorne Qbligatio
G Weekiy O Manthly (fast day) 0 Monthly {3* ay] O Monthly {3¢ day} e
0 SeH-Empioyed % ? w 5505?
15
ot wish to have it considered as 8 Hasis for repaying this chilgation.

*Nim'cny, child support or separate maintenance inoome need not be revealed Ei you do
Mimany, child support, or separate mainteqa received under: o courtorder o written agreement & aral understanding.

Are you currently in bankruptoy? Cyes no
vy

Credit References

_
‘Address (sieet Number & Hame} }/UIT.)' L V/

City B Zip

APP 010175
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- Co-Applicant inf

Date

Last Name

Home Phone

First Name

Celf Phone’

T State ssued 1D Number Date of Birth

Social Secunity #

Middle Name

Emait Address {opticnay

s
|
]

Best ume to cali?

Freh Aumber do you prefer that we cali?
o Home Phone & Celt Phone

_

Fhysical Address streat Numbss & Name)

i ApL#

City

k State Zip \ County

W—
Mailing Address (if differeat from phystcal address)

-

City

State d s

Empioyer * (source of income!

/ ‘ Ermployer AGoress istreet Number & tame)

Pay Freguency: (check one!

O Salf-Empioyed

g 1= & 154 of month O 15t & erid of month
O Weekly DO Monthty {lagi<fay) O Monthiy (1= day) 1 Monthly (37 day)

O Biweekly {every 2 weeks)

Chy / Siate k Fio \ Fime AL IonT
Work Phone # / T Job Titke Supervisor
Next Payday Sorent and Expected | WOIK Shift

Gross Gross
Monthly Monthiy

s s

incorme | Obligations

*Niw;monor separate maintenance Thoome need not be revealed 1t you 4o Tt wish to have it conaidered as a basls for repaying this obligation.
Alimony, phfld support, of separate maintenance received under © court order C writen agreement O aral understanding.

Are you'Gurrently in bankruptcy? oyes GrO T
did vou hear about us? {Circle one.)} &)

~ Friend/Referral Name of refetrer? Saw Store Television Yeliow Pages Repeat Customer \?
intemnat Bijjboard Postcard Cther- N -
ADDITIONAL TERMS AND CONDITIONS OF THIS CUSTOMER APPLICATION

Notice. The federal Equal Credit Opportunity Act prohlbits creditors

from disciiminating again

s credit applicants on the

basls of race, color, refigion, nationat oigin,

sex, marital status, age (provided the applicant has the capadity o enterinto a hinding contract), because alt or part of the applicant's income derives from any public

assistance program; or because the applicant has in good faith exercised any sight under he
comphance with this law conceming this creditor is the

HConsent to E-mai Communications and Electronic Disclosures. You arg n
and authorized us o send emats 10 you {*Your Consent’), then you are requesting 1o receive emails frdm
consent 1o the use and acceplance of electronic records, and &

intermet Browser that meets the foliowing

specific infermet Browser must also support al
these requiremenis change and a maleral fsk arises that you won't receive Disclo
storage, such as a disk drive, to retain, download, of print the Disclosures. You may withdraw Your

submit a request through the fink in any amait we send, or wiite 1o the address found in this disclosure.

Federat Trade Commission, Equai Cred

of requir

to provide your emall address. If you p
us. Thisinclude
scironic disclosures. This Consent to E-mail Communications an
Informs you of your fights when receiving legally required disclasyres, notices, and ary other information from us. BY providi
receipt of this disciosure.  You consent to the use of electronic records, and disclosures. The
disciosures of notices under stale of faderal law, including those pursuant to the Equal Credil Op
other disclosures or nofices under applicable
request a paper copy of any emaited disclosures

P. 0. Box 8323, Savannah, GA 1412 We will provide such paper copies to you at no charge. We will refain at Dis
Consent only applies to emails we send and receive.  You OO jui
electronically. Before deciding fo obtain electronic disclosures, you acknowledge that you consi
capabifities. T¢ actess znd retain Disclosures electronicatty, you will need 10 Use the following compu

portunity Act, Truth in Lending Act,
federal, state or local laws OF requiafions, or any ol

nd within the emal

Consent a any fi
if you withdraw Y

Consumer Credit Protection Act. The federal agency that administers
it Opportunity, Washinglon, 0.C. 20580, www.fte.gov.

rovided your email address
s digclosures and solicitations. You further
d Electronic Disclosures
ng Your Gonsent, you acknowledge
emails and disclosums we may send, may include for exampie,
Gramm-Leach-Bifley Act, and
her notices, information, of solicitations we may send. You may
is. You may also senc a written request o TitleMax,
cosures as required by applicable 1aw. Yaur
transactions, accounts, and cther emails
ave the required hardware and software
ter software and har
minimum requirements: Microsof® Intemet Explorer £.1oria

least 1268-bit encryplion. Tofe

dware: a PC with intemet access and an
tar versions or Mazi
ad some documents, you will nieed a PDF fiie reader
sures electronically, we wi

92 Fisefox 2.0 of later versions. The
fike Adobe® Acrobat Reader. #
i notify you. You wil need a prnter or iong-term
me. ¥ you want to wilhdraw Your Consent,
our Consent, such withdrawat will not affect

the legat effectiveness, validity, or enforceablity of prior electronic Disclosures. [f your electronic address, maifing address, telephons number, of any information you

provided changes, then you agree to inform us. You may contact us by clicking the appropriate
PROVIDING YOUR EMAIL ADDRESS, AND THEREBY AGREEING, YOU ACKNOWLEDGE AND AGREE

fink in any emall, of writing

to the address in this disclosure, BY
THAT YOU: (1) CAN ACCESS THE DISCLOSURES IN

T_HE DESIGNATED FORMATS DESCRIGED ABOVE, (2) READ THE INFORMATION ABCUT ELECTRONIC RECORDS, AND DISCLOSURES, TH THIS
CONSENT TO EMAIL COMMUNICATIONS AND ELECTRONIC DISCLOSURES. (3}

TO YOU N Et ECTRONIC FORM, {4) CONSENT 7O D
EMAILED Dt CLOSURES, WHICH WE WILL PROVIDE TO

reference.

OING BUSINESS WITH US ELECTRONIG,

CONSENT TO HAVING DISCLOSURES PROVIDED OR MADE AVAILABLE

P?) Mmﬁ;r COPY OF ANY
fain a Ny i retain for future

YOU AT NO CHARGE. You may feques nd

ROA 008882
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tCellutar Phone Calis: Receipt of cellular phone calls may be subject to charges from your service provider. If you have listed a cell phone above or you give Us an
updated cell phone number, then you authorize us to calt your cef phone number to provide account information such as payment reminders and speciat promotional
offers or sales offers such as offers for credit services, credit, or other financial services.

Phone Messages. You authorize us to contact the phone numbers listed. You authorize Us to mail comespondence 1o your address. You aulhorize us to cail and
leave messages on any answering machine at your phone numbers abave.

Ralease of information. You authorize us to verify afl of the information that you have provided and you acknowledge that this information may be used o verify
certain past or current credit or payment history information from third party source{s). You further authorize and consent that we may contact any person of
company listed on this Customer Application, including any persans that you may add at a later dale. Your application may be refected if any information provided is
found to be false,

Credit Inquiries and Reporting Authorization. By signing below, you further agree and authorize us to obtain your credit histary reports from credit bureaus and
other credit reporting agencies or companies.

ARBITRATION. Arbitration is a means for legal matters between parties to be resolved by a neutral arbitzator rather than a Gourt. We have a policy of arbitrating all
claims, demands, and disputes which cannot be resolved in a small daims tribunal, including the scope and validity of this arbitration provision and any right you may
nave {0 participale in an afleged class action (hereinafter *dispirte(s)). All customer agreements contain anather arbitration provision that supersedes this arbitration
provision and governs the resolution of disputes. However, if you do not enter into 2 customer agreement with us, then this arbitration provision govems (e
resolution of disputes, You agree that YOU ARE WAIVING YOUR RIGHT TO HAVE A TRIAL BY JURY to resolve disputes against us. The Federal Arbitrafion
Act governs this arbitration provision. i any party has a dispute, they must notify the ofners in writing of the dispute. You have the right to select efther of the foliowing
arbitration organizations, which will govern the arbitration under its consumer rules: American Arbitration Association {1 -BO0-7TB-787) hitp:fiwww. adr,org or JAMS
{1-800-352-5267) hitp:ifwwew jamsadr.com, and we will advance alt of the expenses associzied with the arbitration, including the fifing, administrative, hearing and
arbiirator’s fees. Yol will be responsinle for your atiomey's fees, if any. Any apped of a judgment from a smail claims tribunat shall be resoived by binding
arbitration. The arbitrator shall hot conduct class arbitration. The arbitrafion hearing wifl be conducted in the county in which this Customer Appfication was signed. if
the arbitralion associations listed above are nof avallable and the parties carnot otherwise agree on a substitute, then any party may petition a court pursuant to
saction 5 of the Federal Arbitration Act, 9 U.S.C. sections 1-16 fo select an arbitralicn organization, provided such abitration organization shail enforce the terms of
this Customer Application and the Arbitration Provision, including the prohibition on ciass arbitration.

WARNING: This type of transaction is only intended to address short-term, NOT long-term, credit needs. Repealed or frequent use can create serious
financial hardships. You should evaiuate the costs and benefits of all altematives before entering into this type of transaction. Other forms of short-term credit thal
may be lass expensive include 2 loan from anothier institution or from family or friends, a credit card cash advance, an account with overdraft proteciion, or a salary
advance.

Privacy Policy. You verify that you have received a copy of the company's Privacy Policy.

Updates: You agree to inform us of any changes {o the information contained in this Customer Appiication throughout the course of your business refationship with
us.

Ablility to Repay Verification.
Pursuant to Nevada law, we are reguired to obtain a writien and signed Affidavit from you addressing the following: {i)
you have provided TittleMax with true and correct information concerning your income, obligations, employment and
ownership of the vehicle; and (ii} you have the ability to repay. You will be asked to sign the Affidavit before signing the
Title Loan Agreement. TitleMax offers a “thirty day” Title L oan and six “thirty day” extensions as affowed by Nevada
law. In addition, Nevada law requires that the amount of our loan does not exceed the fair market vatue of your motor
vehicle. Furthermore, we have a policy of allowing those who remain in good standing with TitleMax by timely
extending their loan obligations six times as aitfowed by taw, to participate in an interest free workout repayment plan, in
which no down payment is required. For such customers, we typically agree to a 7 to 8 month interest free repayment
plan with a payment amount that never exceeds the extension payment amount Therefore, in performing our intemal
underwriting and ability to repay analysis for your requested loan, we will (i) examine the motor vehicle and determine
its fair market value, and (i) rely upon the employment and sources of income information as weill as the current and
expected gross monthly income and obligations made in this Appiication, and assume no changes in same for 14
months. IF YOU EXPECT (i} YOUR EMPLOYMENT OR SOURCE OF INCOME, OR (i} YOUR GROSS MONTHLY
INCOME AND GROSS MONTHLY OBLJGATIONS TO CHANGE IN THE NEXT 14- 15 MONTHS, PLEASE EXPLAIN
THE CHANGES AS FOLLOWS: ff/ﬁ / . .

ey

=7

By signing below and submitting this Customer Application, vou are verifying that ali of ﬂénE%El?on in@!;l:gaﬂexpzcaﬁon is

accuraie and comedt, including the personal references, contact information, employment or source of ifRMDA\BBBBR 2d

Pans Aafd



expected gross monthly income and obligations. You agree that you have tofd us about any changes you expect within the next 14
months relating fo (i) your employment or source of income, and (i) current and expected gross monthly income and obligations. You

agree that you haygrea and understood all the“above statements, including the Arbitration Provision.
A /"‘"
% M 2 ~J71S

Applicant Signature Date

Co-Applicant Signature | | Date
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Affidavit
STATE OF NEVADA
COUNTY OF Clark

Title Loan Agreement No.: 10468- O\ =5\Q 3(»
Date: 02-17-2015 N9

Customer Name: Randall Weidner ' Toencee Name: TitleMax of Nevada, Inc. d/b/a Tilemax
Address: 9518 Stonequist Ave Address:
Henderson, NV 880582 9556 S, EASTERN AVE
Co-Borrower Name: . o
Address; LAS VEGAS, NV 88123

Vehicle Information: VIN: BNTANDEUT /TH40400
Iicense Plate State and No: UMBRAGE  Color: WHTE Year: 2007 Make: NISSAN Model: XTERRA SE

In this Affidavit ( “Affidavit”), the words “affiant,” customer,” "you" and “your" mean the customer who has signed it. The words
“Licensee”, “we”, “us” and “our” mean TitleMax of Nevada, Inc. d/b/a_Titlemax . a provider o title loan services,
registered, ficensed, and operating in accordance with Nevada law and regulated by the Nevada Fmancial Institutions Division, 406 E.
Ind Sireet, Suite 3, Carson City, Nevada 89701-4738, Phone: (775) 684-1830,Fax: (775) 684-1845. The word “Vehicle” means the
vehicle identified above. The word “Title” means a certificate of title or ownershxiissucd pursuant to the laws of the State of Nevada that
identifies the legal owner of a vehicte or any similar document issued pursuant to the laws of another jurisdiction.

Pursuant to N.R.S. 604A.450-1, we have evaluated the Vehicle’s fair market value. Pursuant to N.R.S. 604A.450-2, we have reviewed
your application information regarding current and expected income, obligations and employment.

Pursuant fo N.R.S. 604A.450-3, you are required to give us an affidavit which states: (@) The customer has provided the licensee with
true and correct information concerning the customer's income, obligations, employment and ownership of the vehicle; and (b} The

customer has the ability to repay the title loan.

The undersigned, Randalt Weidner , being first duly sworn, states as follows:

1. You have provided us with true and correct information concerning your income, obligations, employment and ownership of
the vehicle; and

2. You have the ability to repay the title loan.

FURTHER, AFFIANT SAYETH N@T. @/&’i/

Customer Signature:

Co-Borrower Signature:
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CERTIFICATE OF TITLE
ViN YEA MAKE RULEL WERIGLE BODY TITLE NUMBER
SR1AROBU17£540488 2807 HISS XTERRA 2.0 Tiy HVB07621474
DATE iSSUSD DOOMETER MILES FUZL TYPE SALES TAX PD ENETY WT  GROSS WY GvWR ]
037/13/2015 5562¢ & £(326 ‘
VEHICLE GOLOR COOMETER BRAND BRANDS
' ACTHAL MILES

HAME AND ADDRESS

'1# HEVADA
EﬁSTERR AVE STE 105

§ SIGNATURE OF AUTHORIZED ALENT BRTYE

PEINTED NAKE OF AGENT AND COMEARNY

‘i WMMAEHWW*MT?N srammrmmesmmamﬂW?ﬁ TRANSFER OF OWRERSHP. FARLURE TD
m PROVIDING A FALSE BTATCMENT MAY ASSHLY iV FREER ANDIOR IAPMSONRRVE
Yhe wrriicaignec heraby certiles the iTice deernbed o thit Yie st bees Dpasheresd uﬁwh&mﬁmmm

Werace Detear's Licenes Rurnbar of Hamtifanicn Humber {Dj oR

Havndtn Drrprs Liternee Humvber or idomiScyiion Rumber

T . )
ﬂhmwmymmwmmm-wﬁaﬁwmmm&wafmvaWwdmmmhm
I i T pdlogn sitted o excoes of B peerherdosl dendie,

| rewtes | D

O Yo cdomotsr mading & Aol tie actes misage, WARNING: CDOMETER NSCREPANCY,
i.2 Fromyyt - biods! pier ovir 5 woars ofgl

Prizdud Fosme of SebeielipanDeeksraniy
an wwirs of fhe sbove edomets: cerlifiantion saca by e seflivapend 72 Dperiw s Lidnnss Nomie:

Cetg of Sxa

Prmvadl Puit Legad Hatne of Buyar
OB, b
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Biack Book Print Vehicle . Page 1 of 2
Contact iInformation 21712015
Company: Titlemax {314391) Teiephone: 912-525-2675
Contact: Laura Faris Fax:
E-Mail: laura farmis@titlermax.biz
~ Notes
Vehicie info For 2007 Hissan Xterra SE 4D Hility
MSRP: $25.900 VIt SNA1ANOBU17C540483 Adi, State: National
Fin Adv: $9,775 UVC: 2007640190 Mileage: 0
Equip Ret: $28,129 MPG: 16/22 Miteage Cat: D
Tire Size: 26585R17 Weight: 5200 Cyiinders: 6
Base HP: 261 @ 5600 Fuel Type: Gas Transmission: A
Taxable HP: 33.2 Wheelbase: 106.3 Prive Train: RWD
Model Number: 04317 End of Tem End of Term

Months: Miieage:
Price includes: AT AC

Wholesale Black Book values as of 2/17 /2015

Average

Total R NIA o 59,800 | 7$“é,300 o 7$é,§00

Trade In Biack Book values as of 2/17/2015

Base{w ''''''''''''

Options%v

Mileage! N/A N/

Region| WAL so %0, . .80
Total NiA $9.950 8,450 46,555

Retail Black Book values as of 2/17 /2015

X-CL Clean Average Rough

Bage ! |
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Bilack Book Print Vehicle

Average Rough

48,850
QOptions 50)
Miteage!

Torat T ioa7s | 510,575
Residual Black Book values as of 271772015

12 Month 24 Month 30 Month 35 Month 42 Month
Base /AL ' N/,

N/ A

Black Pook AddiDeducts

4_8“

onth 60 Month End Of Term

Page £ 0T £
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Gross Monthly Salary of Wages

part-Time Gross Maonthly Satary or Wages

 Gross Bonus oF Commission

 social Security/ Disahifity 5
Gross pension/Retirement S
upemployment S
Alimony or Child Support 5
Other income {Babysitting, Lawn Care, etc.h $ J

Total Current/Expected income

smount here

part 1; piease add all tncome amounts and enter

+$ GO j

Part 2: Please add

att manfhty expenses and entar

or thari the |

————“— ver SRR

eSS e




Ability to Pay Summary

T mammnmmm

¥
H
£
H
&
i
i

J— Summary e

Loan Humber \ouLA- Ors 1842 :

Customer Hame Randall Weidier
15 CusTomMmer 3 Covered Botrowes Ra
Reguested Loan Amgunt 47,00000
Title Eee 520 |
MLV Amount 7,000 1

£

Grass Monthly income 49 90600 l
Current and Bxpected paonthiy Chligations 45,000 £5) H
Other ThleMax Losn paymnent . 000 ¢
rage Match/Rate for Other YideMax Loan . BEds
£Add-Dn 1o CudTent Loan or paui-Car o
Residuat Monthiy incotme 53,000.00

:
t
5
H

210 INSTALLMENT LOAN BREAKDOWN

trcome Based - Max. Loan Amount inc. Tide Fee 5 10,020

Vehithe Vahae - Max. Loaft Amuoumt Ing. Thie Fee ) 7,020
interest Rats 5.99%

pame Cash to Custorier Amount S 7,000.08
//mﬂ Cash to Cuytomer Amount % ' 700008 |

Titte Foe Amount % 20

Total Loan Amount 5 7,020

pgrroreized Loah fraymant §1,441.47

Yot Payback Amount $10,080.30

paintmn Payent T Extend $701.30
mvm@vﬁnio!mﬁa{c%!mcsﬂ 7

Grace Perlo? Han paymant {07} $1,002.36

Nv 210 Doy
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604A LOAN REVIEW WORKSHE

Exam Start
Date: 5/15/2015

Licensee Name &
DBA: Titlemax

Licensee Address: 9555 S. Eastern Avenue, Suite 105, Las Vegas, NV 89123 Exam as of: 5/15/2015

Borrower Name &

Address: Michael Woollard 3051 Evening Wind Street, Henderson, NV 85052 . . m.xmﬁmmmn Kelvin Lam
i W —= T bt Bkl — y—— — Payment - :
Account Number |~ Origination Date mount of Loan - | Maturity D. Amount = | APR Quoted
10469-0142531 12/22/2014 $10,000.00 72072015 $4,850.26 7 - $14,850.26 133.71%
Loan Type: Deferred Deposit ] High-Int Loans | Title Loans  [] Purpose of loan: Ommr. P
Is the loan secured? YES If so, what is the collateral? 2012 Toyota Tacoma If secured by a vehicle title, is it filed and pegffted? Y

What is the borrower's expected gross monthly income? $8,500  Was the borrower's income verified? YES Paystub [ | Affidavit [¥] Other:

(Applies to Deferred Deposit Only) Does the deferred deposit loan exceed 25% of the customer's expected gross monthly income? N/A
NRS 6044.425(1a) . . . -
(Applies to D/D Loans) Does the original term of the D/D Loan not exceed 35 days? N/A
NRS 6044.408(1)
(Applies to High-Interest Loans Only) 1,0 ;¢ monthly payment amount exceed 25% of the borrower's expected gross monthly income? N/A
NRS 604A4.425(1b) _ ,
(Applies High-Int Loans) Does the original term of the HIL not exceed 35 days? , _ N/A
NRS 6044.408(1)
(Applies to Title Loans Only) Does the loan amount exceed the fair market value of the vehicle mmozanm the loan? NO Fair Market Value: $29,750

NRS 6044.450(1)

(Applies to Title Loans Only) . 4 original term of the title loan exceed 30 days? NO
NRS 6044.445(1)

(Applies to Title Loans Only) Has the title lcan been extended for more than six additional periods, pursuant to NRS w@ﬁ\_.ﬁa (2)? NO
NRS 604.445¢2) ) .
Does the written loan agreement disclose the right of the customer to RESCIND the loan, pursuant to NRS 604A4.410 (2d)? ~YES
Does the written loan agreement disclose the right of the customer to PRE-PAY the loan, pursuant fo NRS 6044.41 0 2e)? YES

Does the written loan agreement include a ﬁ&m&o@hm regarding the opportunity to enter into a REPAYMENT plan if the customer defaults, pursuant to NRS 6044.410 (2/)? YES

. . . Extensions: Title-6 am&._._ periods; ; . )
] Q '
Is the Ioan a collection account? | YES |Has the loan been extended or renewed? ~ NO How many times? 0 e High Int Loans - 90 days Are receipts filed? Y

VIOLATIONS/ TECHNIC

EXCEPTIONS/ OTHER COMMENTS:

604A.210 and 604A.445. Grace Periods Payments Deferment Agreement w:.mmu.oo

Revised 10-15-2008 Confidential




Title Loan Agreement

Date: 122212014 ' Number: 10469-0142531
{  Customer & Co-Customer Information | ACCOUNT NUMBER: 10469-0742531 &
! FIRST NAME | LAST NAME CO-CUSTOMER FIRST NAME | CO-CUSTOMER LAST NAME
| Michael | Wooltard .
: .NO CO-CUSTOMER SSN CO-CUSTOMER'S DRIVERS LIC/STATE iD. NO.
~ SUREE ADURESS CO-CUSTOMER STREET ADDRESS
: 3C51 Evening Wind St
| City | 8TATE I'zp CODE CO-CLISTOMER CITY CO-CUSTOMER STATE CO-CUSTOMER Z!P CODE
* Hendersan NV | Ra0s2
P ! CO-CUSTQMER HOME PHONE CO-CUSTUMER DATE OF BIRTH
 { %
Motor Vehicle & Licensee LICENSEE'S HOURS OF OPERATION:
information flonday to Friday 5:00 A M. 1o 700 P M., Saturday 10:00 AM. 1o 4.00 P.M., Ciosed Sunday

. LEJENSEE NAME f LICENSEE PHONE NUMBER

Tittedax of Nevada, Inc. dfb/s TitleMax ; {702)263-7655
. HICENSEE STREET ADDRESS | LICENSEE CHTY LICENSEE STATE I LICENSEE ZIP CODE
: 9555 8. Eastern Ave,, Suite 105 i Las Vegas NV | 89123 ]

YEHICLE IDENTIFICATION NUMBER {ViN) LICENSE PLATE
| ATMMUAFNICMO48399 | LVABGS

VEHICLE YEAR | VEHICLE MAKE VEHICLE MODEL COLOR
22 . TovT TACOMA SILVER ]

Terms. In this Tidle Loan Agreement ("Loan Agreement’), "customer,” “you,” and “your" mean the customer who signed it. "Licensee®, "we”, "us” and "our”
mean TileMax of Nevada, Inc. d/b/a TitkeMax, a tie loan services provider ficensed and reguiaied by the Nevada Financial Institutions Division, 2785 E
Deseri inn Road, Seite 180, Las Vegas, Nevada 89121, Phone: (702) 4864120, Fax: {7G2) 486-4563, hilp:/fervew fid state.nv.izs/, The word "Motor Vehicie®
means the vehicle identified above. The word "Titie” means a certificate of tifle or ownership to the Motor Vehicle.

Term, Principal, Interest, Charges and Payment. The original term of s loan s 210 days. You promise to fimely pay us in cash or as otherwise
agreed in wriing $10.000.00 ("Principal Amount™), which includes any filing fee listed below plus interest o the unpaid principal batance of this Loan
Agreement at the daly rate of 0.3683% from the date of this Loan Agreement until 07/20/2015 the earlier of. (i} the due date of your last payment as set forth
in the Payment Schedute befow; or (i} payment in full. You also promise to pay any other charges provided for under this Loan Agreement. You agree to
make your payment in the amounis and on the dates set forth in the Payment Schedule below ("Due Date”) at the address indicated above, or at such ofher
afdress as we direct you in writing. If any Due Date fafls on a daie we are not open for business, then you agree o pay us on the next business day, and we
will Gredit such payment. as if we received # on the appropriate Due Date. The Loan Agreement will be consurnmated upon the date you sign this Loan
Agreement. Time is of the essence in this Loan Agreement. In consideration of your delivering the Title to us and graniing us a security interest in the Motor
Vehicle as set forth below, your promise to timely pay ang agreeing fo this Loan Agreement, we agree ic provide you a !oan in the Principal Amount provided
akove.

,AF{P 010187
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*“ERAL TRUTH-INL ENDING DISCLOSURES

ANNUAL FINANCE CHARGE Amount Financed k Total of Payments [
PERCENTAGE RATE The dokiar amount the credit The amount of credit The amount you will have %
The cost of your credit as a will cost you. provided to you or on yeur | paid after you have made all |
yearly rate, behalf. * payments as scheduled. |
|
4 ! i
133.7129 % $4,850.26 $10,000.00 $14,850.26 E

e i

Your payment schedule will be:

| Number of Payments ! Amount of Payments When Payments are Due I
8 | 5212147 | 1/21/2015 and each 30 days thereafter iy
I 212144 7/202015 :
Security: You are giving a security interest in the Title to the Motor Vehicle,

Filing Fee: $20.00
Prepayment: # you pay off early, you will not have to pay a penalty, and you may be entitied to a refund of part of the finance charge. ,

See the terms below and on the other pages of this Loan Agreement for ary additional information about nonpayment, defauli, any reguired repayment in
fulf before the scheduled date and any prepayment refunds and penalties,

iernization of Amount Financed of $10,000.00

* Amount given fo you direcily: £9 980.00

2. Amount paid on your account; $0.00

3. Amouni paid o pubfic officiafs: $20.00

4. Amountpaidio on yolir hehalf: $0.00

Calcuiation of Interest, Application of Payments and Security lnferest, We use the simple interest method to calculate the interest. We

caiculated the simple interest assuming you will pay on the scheduled Payment Dates. If you make your payments cn the dates set forth in the Payment
Schedule, the Finance Charge hox above discloses the total amount of interest you will owe us under this Loan Agreement. Paymenis are cajculated to
ratably ang fully amortize the enfire Principal Amount and interest payable. Interest is not compounded. Earty payments may decrease the amount of
interest you owe. Late payments may increase the amount of interest you owe. The amound of this increase or decrease will be reflected in the final
payreent. I an early payment is less than the scheduled instaliment, then you must pay the difierence on or before the upcoming installment due date.
Payments will be applieg first to accrued interest, second to outstanding cherges, if any, and third to principal.  We require you 1o give us possession of the
Title, and you hereby give us possession of the Title. You grant us & security inferest in the Motor Vehicie listed above. We will mainiain possession of the
Title during this Loan Agreement.

Right fo Rescind and Prepaymant. You may tescind this foan pursuant o Nevada faw. You may rescind before we close on our next business day,
at the location listed above. We will not charge you any amoun for rescinding. To rescind, vou must deliver funds equai to the face value of the foan, less
any fees charged. ! you rescind, then we will retumn the Tille to you, and refund any amount paid. You have the right to make payments in any amount in
advance at any lime without incurring any charge, fee or penatty. if you prepay any amount at any time, then the final payment amounts will be adjusted as
appropriate to reflect any prepayments we receive. If you prepay pursuant to this Loan Agreement, then we will refurm the Title to you,

Grage Period,  For pumpeses of this Loan Agreement, the term "grace periog™ means the gratuifous period of payments deferment (i} which we offer fo
you after antering into this Agreement pursuant to the provisions of NRS 604A.70 and NRS 604A.210, {ii) you voluntarily accept such terms of the payments
deferment after entering into the Loan Agreement, and (i) you and we agree to such terms of paymenis deferment in a written and signed "Grace Period
Paymanis Deferment Agreement.” We allow customers that are in good standing during the ferm of this Loan Agreement to request and enter into a Grace
Period Payments Deferment Agreement. You may request and enter into a Grace Period Payments Deferment Agreement by returning to our store not
earlies than one business day fofiowing the date of this Loan Agreement. 1f you enter into a Grace Period Payments Deferment Agreement, your obiigation
to pay simple interest under this Loan Agreement remains unchanged. Other than the interest and fees originally provided for in this Loan Agreement, wa do
no! charge you any additional fees or interest for entering into a Grace Period Payments Deferment Agresment.

APP 010188
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Repayment Plan Disciosure: If vou default onthe i, we must offer a Repayment Plan to you befr ~ ye commence any civil action or
. process of alternative dispute resolution, or befc: . we repossesses the Motor Yehicle, ‘

Repayment Plan. If you default and ars enilied to enter into a Repayment Pian, we will offer you 8 “Repayment Plan.” We will give you the opportunity to
enter into a Repayment Plan for 30 days after such default. The minimum term of the “Repayment Pian” is 90 days. We may require you o make an inifial
payment of not more than 20 percent of the total amount due under the terms of the Repayment Plan. We shall not except as otherwise provided by this
NRS 604A, charge any other ameunt to you, inciuding, without lireiiation, any amount or charge payable directly or indirecty by you and imposed directly or
indirectly by us as an incident fo or as a condition of entering into a repayment pian. Such an amount includes, without timitation: (i) any interest, regardiess
cf the name given lo e interest, ofher than the inferest charged pursi:ant o the original loan agreement at a rate which does not excead the annual
perceniage rate charged dunng the term of the originat loan agreement; or (i) any origination fees, set-up fees, collection fees, transaction fees, negotiation
fmes, handiing fees. processing fees, late fews, default fees or any other fess, regardiess of the name given fo the fee. We will not take additional security for
entering into a Repayment Plan or attempt to collect an amount that is greater than the amount owed under the terms of the Repayment Plan. We will not
selt you any insurance or require you to purchase insurance of any olher gocds or services to enter inlo the Repayment Plan. We will not make any other
loan 1o you while you are in a2 Repayment Pian. Upon default of your obligations under the Repayment Plan, we may repossess the Motor Vehicle,

Defauit, Acceleration, Repossession, and Post-Default interest. You wilt be in default and entifled io enter into @ Repayment Pian on the day
immediately following the date you fail to (i} make a scheduled payment on this loan; (i) make a scheduled payment on or before the due date for the
payment under the terms Grace Period Payments Deferment Agreement; {iif} pay this loan in full on or before the expiration of the initial loan pericd as set
forth herein unless you have entered into a Grace Period Payments Deferment Agreement {iv) pay this loan in fulf on or before the expiration of the period
as set forth Grace Period Payments Defenment Agreement; or {v} pay any payment under any Grate Period we have extended under NRS 504A.210. We
may waive a default and reinstate your account to good status if you bring your acgount current or make satisfactory paymen! arangements with us.
rlowever, we are not required fo make an offer for you to enter inlo a Repayment Pian more than once for each loan. Provided that the due dale of the
repayment plan does not violate the provisions of Nevada Law, you will be in defauli and not entitled to enter info a Repayment Plan, if you fail (i) to make a
scheduled payrent on this loan o of before the due date for the payment under the ferms of any repayment plan relating to this loan or {ii} to pay aloanin
full on or before the due date any repayment plan relaiing to the loan. ¥ you are in default and entilied fo enter into 2 Repayment Ptan, we may accelerate
the balanca, but we carnot repossess the Moior Vehicle before offering you a Repayment Plan. 1f you are in defauit under the Loan Agreement and Grace
Fericd Paymenis Deferment Agreement and not entitied fo enter into a Repayment Plan or f you are in default under the Repayment Plan, we may seek
repessession and sale of the Motor Venicle as well as any other remedy atowed by Nevada law. !f you use fraud (o secure a tile loan, or if you wrongfully
transter any interest in the Motor Vehicle fo a third party, then we may bring a civil action against you for any or alt of the following refiel: (i) the amount of the
foan. obligation, including, without Emitation, the aggregate 2mount of the interest, charges and fees regotiated and agreed fo by us and you as permitied,
iess any prior payments made by you; {Il) reasonable attorney's fees and costs; and {81} any ofer legal or equitable relief that the courd or arbiirator deems
appropriate. i we de not use one or more remedies following your default, we do not waive our right to the same or another remedy of remedies. Our rights
nerein are cumulative, nof exclusive.

Goveming Law and Assignment Nevada faw governs this Lozn Agreement, except the Federal Arbitration Act {"FAA") governs the Waiver of Jury
Trial and Arbltration Pravision, We may assign or transfer this Loan Agreement or any of our rights.

Affidavit.  You acknowledge and agree that you provided us with an affidavit stating: (aj The customer provided ficensee with Irue and correct information
conceming the customer's income, obligations, empioyment and ownership of the Motor Vehicle; and {b) The cusiomer has the ability to repay the titfe loan.

WAIVER OF JURY TRIAL AND ARBITRATION PROVISION. Arbitration is a process in which persons with a dispute; {a} waive their rights {0 file a lawsuit
and proceed in court and to have a jury frial fo resolve their disputes; and (b) agree, instead, ta submit their disputes to a neufral third person (an “arbitrator™)
ior a decision, Each party to the dispuie has an opporiunity to present some evidence lo the arbitrator. Pre-arbitration discovery may be limited. Arbitration
proceedings are privaie and less format than court trials. The arbitrator will isstie a final and binding decision resoiving the dispute, which may te enforced
as a court judgment. A court rarely overtumns an arbitrator's decision. THEREFORE, YOU ACKNOWLEDGE AND AGREE AS FOLLOWS:

1. For purposes of this Waiver of Jury Trial and Arbitration Provision {hereinafler the "Arbiration Proviston”), ffte words "dispute” and “disputes” are given the
broadest possible meaning and include, without limitation {a) a claims, disputes, or controversies arising from or refating directly or indirectly to the signing
of this Arbitration Provision, ihe validity and scope of this Arbitration Provision and any claim or altempt to set aside this Arbitration Provision; {b) alt federal or
siate law claims, disputes or controversies, arising from or relating directly or indirectly fo this Loan Agreement {including the Arbitration Provision), the
information you gave us before entering into this Loan Agresement, andfor any past agreement or agreemenis between you and us,; (¢) all counterclaims,
sross-claims and third-party claims; (d) alt common law claims, based upon contract, tort, fratd, or other intentionat torts; {e) ali ¢laims based upon a violation
ot any state or federal constitution, statute or reguiation; {f) all claims asserted by us against you, including claims for money damages {o coflect any sum we
claim you owe us; {g} alt claims asserled by you individually against us andfor any of our empioyees, agents, directors, officers, shareholders, gavernors,
managers, members, parent cempany or affiliated enlities (hereinafter collectively referred to as “related third parties®), including claims for money damages
and/or eguitable or injunctive refief; {h} &t claims asserted on your behalf by another person; {i} all ciaims asserted by you as a private allorney general, as a
rapresentative and membier of a class of persons, or in any other representative capacity, against us and/or related third parties (hereinafler referred {o as
"Representative Claims"); andior (j} 2l claims arising from or refating directly or indirectly to the disclosure by us or refated third parties of any nan-public

personal information about you.
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2. You acknowledge and agrse that by entering int s Arbiiration Provision:
{a}) YOU ARE WAIVING YOUR RIGHT TO HAVE A TRIAL BY JURY TO RESOLVE ANY DISPUTE ALLLGED AGAINST US OR RELATED THIRD
PARTIES;

(b) YOU ARE WAIVING YOUR RIGHT TO HAVE A COURT, OTHER THAN A SMALL CLAIMS TRIBUNAL, RESOLVE ANY DISPUTE ALLEGED
AGAINST US OR RELATED THIRD PARTIES; and

{c} YOU ARE WAIVING YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A FRIVATE ATTORNEY GENERAL, OR iN ANY OTHER
REPRESENTATIVE CAPACITY, AND/OR TQ PARTICIPATE AS A MEMBER OF A CLASS OF CLAIMANTS, IN ANY LAWSUIT FILED AGAINST US
ANDfOR RELATED THIRD PARTIES.

3. Excepl as provided in Paraoraph § below, all disputes including any Representative Claims against us andfor related third pariies ghall be resolved by
binding arbitration only on an individual basis with you, THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT CLASS ARBITRATION; THAT iS5, THE
ARBITRATOR SHALL NOT ALLOW YOU TO SERVE AS A REPRESENTATIVE. AS A PRIVATE ATTORMEY GENERAL, OR IN ANY OTHER
REPRESENTATIVE CAPACITY FOR OTHERS iN THE ARBITRATION.

4. Any pary to a dispuie, including refated third parties, may send the other parly wrilten notice by certified mail return receipt requested of their intent to
arhitrate and setting forth the subject of the tispute along with the relief requested, even if a lawsuit has been fled. Regardiess of who demands arbitration.
vou shall have the right to select either of the folfowing arbiiration organizations fo administer the arbitration: the American Arbitration Association
{1-B00-778-7879) hetp:/fwwer.adr.org, of JAMS (1-800-352-5267) hitpHiwww jamsadr.com. However, the pariies may agree to sélect a local arbitrator who is
an atlorney, retired judge, or arbitrator registered and in good standing with an arbitration association and arbitrate pursuant to such arbitrator's rules. Hthe
wbitration associations listed above are not avalable and the parties cannot otherwise agree on a substitute, then any party may pelition a court pursuant to
section 5 of the Federal Arbitration Act, 8 U.S.C. sections 1-16 to select an arbifration organization, prowded such arbitration organization shall enforce the
serms of this Loan Agreement and the Arbitration Provision, including the prohibition on class atbifration. The party receiving notice of arbitration will respond
in wriing by cerlified mail rsturn receipt requested within twenty {20) days. H you demand arbifration, you must inform us in your demand of the arbitraticn
wrganization you have selected or whether you desire 1o select a local arbitvator, if refated third parties or we demand arbitration, you must notify us within
twenty (207 days in writing by cerfified mall return receipt requested of your decision {o select an arbitration organization or your desire to select a locat
arbitrator. if you fail to notify us, then we have the right to seleci an arbitration organizafion. The parfies to such dispute will be governed by the rules and
nrocedures of such arbitrafion organization applicable to consumer disputes, to the extent those rules and procedures do not contradict the express terms of
this Loan Agreement or the Arbilration Provision, including the iimitations on the arbifrator beiow. You may obtain a copy of the rules and procedures by
contacting the arbitration organization listed above.

5. Regardiess of who demands arbitration, we will advance your porfion of the expenses associated with the arbifration, including the fing, administrative,
hearng and arbitrator's fees (“Arbitration Fees"), Throughout the arbitrafion, each party shiall bear his or her own aftomeys fees and expenses, such as
wilnass and expert witness fées. The arbifrator shall apply applicable substantive iaw consistent with the FAA, and applicable statutes of limitation, and shafl
honer claims of privilege recognized at law. The arbileation bearing will be conducted in ihe county of your residence, or within 30 miles from such county, or
ins the cotnty in which the transaction under this Loan Agreemient occurted, or in such other place as shall be ordered by the arbitrator. The arbitrator may
decide, with or without a hearing, any moiion that is substantially similar to a motion o dismiss for faifure to state a claim or a motion for summary judgment
in sonducting the arbitration proceeding, the arbitrator shali not apply any federal or state rules of civil procedure or evidence. If aflowed Dy statute or
applicabie faw, the arbitrator may award statutory damages andior reasonabie altomeys' fees and expenses. i the arbitrator renders a decision or an award
in your favor resoiving the dispute, then you will not be responsibie for reimbursing us for your portion of the Arbitration Fees, and we wili reimburse you for
any Adbitration Fees you have previously paid. If the arbitrator does not render a decision or an award in your favor resolving the dispute, then the arbitrator
shall require you 10 reimburse us for the Arbilration Fees we have advanced, not fo exceed the amount which would have been assessed as court costs i
fhe dispute had been resolved by a state court with jurisdiction, less any Arbitration Fees you have previously paid. At the timely request of any parly, the
arbitrator shalt provide a wiitten explanation for the award. The arbitrator's award may be filed with any coust having jurisdiction.

8. Ali parties, including related third parties, shall retzin the right to seek adjucication in a small claims trikbunal for disputes within the scope of such tribunat’s
jurisdiction. Any dispute, which cannot be adjudicated within the jurisdiction of a smail claims tribunai, shall be resolved by binding arbitration. Any appeal of
& judgment from a small claims Iibunal shali be resoived by binding arbitration. Furthermore, nothing in this Arbitration Provision shall iimit the right of you or
us {a) in forectose against the Motor Vehicie by the exercise of any power under the Loan Agreement or under applicable law, (b} io exercise self-help
rermedies such as set off or repossession, or (¢} to obiain provisionat or ancillary remedies such as pre-iudgment seizure of property, detinue, replevin, or
injunctive relief, or fo seek or obfain any other traditional equitable relief which does not claim money damages from a coutt having jusisdiction. The
insglution and maintenance by you or us of any action set forth in this Paragraph & shail not consiifute a waiver of the right to submit any dispute to
arbitration, including any counterciaim asserted.

7. This Arbitration Provision is made pursuant to a transacticn involving interstate commercs and shall be governed by the FAA. # a final non-appeatable
judgment of a court having jurisdiction over this transaction finds, for any reason, that the FAA does not apply to this transaction, then our agresment lo

arhifrate shall be govermed by the arbitration law of the State of Nevada.
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5. This Arbitration Provision is binding upon and bene”™ ~ou, your respective heirs, successors and assigns. ¢ Arbitration Provision is binding upon and
benafits us, our successors and assigns, and related ... parfies. The Arbitration Provision continues in fult \...e and effect, even if your obligations have
been prepaid, paid or discharged through bankruptey. The Arbitraticn Provision survives any termination, amendment, expiration or performance of any
transaction between you and us and continues in full force and effect uniess you and we otherwise agree in wriling.

% OPT-OUT PROCESS. You may choose 1o opt-out of this Artitration Provision but only by foliowing the process set-forth below, 1 you do not wish o be
subiect o this Arbitration Provision, then you must notify us in writing within sixty (60} catendar days of the ioan date at the following address: TileMax of
Nevada, Inc. dbia TitleMax, Attn: Legal Dept, P.O. Box 8323, Savannah, GA 94412, Your written notice must include your name, address, Account
number, the loan date, and a statement that you wish to opt out of the Arbitration Provision. H you choose 10 opt out, then your chaice will apply only to this
Loan Agreement,

Acknowledgments. This Loan Agreement contains  binding Waiver of Jury Trial and Arbitration Provision. By signing this Loan Agreement you
acknowledge that it was filled in before you did so and fhat you received a compieted copy of it. You agree that the information you provided before eniering
into this Loan Agreement is accurate. You warrant that you are not a debtor under any proceeding in bankrupicy and have no intention to file a petition for
relief under any chapler of the United States Bankruptey Code. You agree that the amount of the loan does not exceed the fair market vaiue of the Motor
vehicle. You agree that you have the ability to repay this Loan Agreement, based upon your current and expected income, obligations, and
empioyment. You acknowledge that the loan does not require a balloon payment of any kind. You further acknowledge that you have read,
understand, and agres to all of the terms of this Loan Agreement, incl uding the Waiver of Jury Triai and Arbitration Provision.

THIS DOCUMENT iS SUBJECT TO A SECURITY INTEREST. i FAVOR OF, AND PLEDGED AS COLLATERAL TO, WELLS FARGO BANIC, NATIONAL
ASSOCIATION. AS COLLATERAL AGENT,

TitleMay of Nevada, inc. d/bfaTileiax

' % f f‘%/ 22/202 4 m%w - ?9»/52&]#(
' Date 7 \ts Authorized Agent {:’/" Date
ﬁa—Cus&omeﬁs Signature Date




GRAGE PERIOD PAYMENTS DEFERMENT AGREEMENT

Date: Account Number: 10469-0142531

Customer Name: Licensee Name: TitteMax of Nevada, inc. dibfa TitteMax
Wichae! Wooltard Address:  §555 S. Enstern Ave., Suile 105
Address: Las Vegas, NV 89123
O e ho0e2 | Vehide information:2012 TOYT TACOMA 3TMMU4FN1GMO49399
Co-Borrower Name:
Address:

Definitions and Terms.  In this Grace Period Payments Deferment Agreerent, *customer,” "you," and "your* mean the customer who
signed it. "Licansee®, "we®, “us® and "our" mean TiieMax of Nevada, Inc. d/b/a TijleMax , 2 file loan sarvices provider ficensed and
reguiated by the Nevada Financial instifutions Division, 2785 E Desert Inn Road, Sute 180, Las Vegas, Nevada 89121, Phionie: (702)
486-4120, Fax: {702) 486-4563, hitp:/iwww.fid.state.nv.us/. The word "Motor Vehicle* means the vehicle identified above. The word
*Title" imeans a cerlificate of e o ownership to the Motor Vehicle.

Consideration. You acknowledge and agree that you and we entered into a Titfe Loan Agreement on 12/22/2014 ("Loan Agreement.”)
Under the Tile Loan Agreement, we agreed with you that we may subsequently offer you a *Grace Period" which is a gratitous period of
payments deferment. You agree that we are offering you a *Grace Period” and you are voluntarily accepting such offer after entering info a
Loan Agreement pursuant to the provisions of NRS 604A.70 and NRS 604A.210. Piease note that since this is a "Grace Period™ it is
rrot an "extension” as defined in NRS. 04A.065.. Under the Tile Loan Agreement, your obligation to pay simpie interest under the
Loan Agfeement remains unchanged. Other than the interest and fees originally provided for in the Title Loan Agreement, we do not
charge you any additional fees or interest for entering into this Gracs Period Payments Deferment Agreement.

NOW THEREFORE, in consideration of the mutual promises, hefein you and we agree to the payments deferment in this written and
signed Grace Period Payments Daferment Agreement.

Grace Period Payments Deferment. In the Title Loan Agreement, you agreed to make your scheduled payments in the amounts and
on the dates set forth in the Payment Schedule listed in the Federel Truth In Lending Disclosures at the address indicated above, or at
such other address as we direct you in writing. During this Grace Period, we have agreed fo amend, modify, and defer your payments as
set forth below in the Grace Period Payments Deferment Schedule. Therefore, you and we agree lo the amended and deferred
payments and periods set forth below in the Grace Period Payments Deferment Schedule. Therefore, you agree 1o pay us in cash the
amount owing on the dates set forth in the Grace Period Payments Deferment Schedule set forth betow. If any Deferred Due Dats falls
on a date we are not open for business, then you agree 10 pay us on the next business day, and we will credit such payment, as if we
received it on the appropriate Deferred Due Date. The Grace Period Payments Deferment Agreement will be consummated upon the
date you sign it. Time is of the essence in this Grace Period Payments Deferment Agreement. We will not attempt to coliect an amount
that is greater than the amount owed. We will not attempt o collect the outstanding balance during the term of the Grace Period by
process of altemative dispute resolution, by repossessing the Motor Vehicle or by exercising any other right we have under Nevada law,
uniess you defautt on the Grace Period Payments Deferment Agreement.

Any comments or questions may be direcled to Customer Service at the foliowing number. {800) 804-5368.
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Grace Periods Payments Deferment Schedule

Payment Number Amount of Payment Deferred Perodic Due Date

|1 $1,099.00 112112015
2 $1,099.00 2/20/2015
3 $1,099.00 3222015
4 $1,099.00 4/21{2016
5 $1,009.00 5/21/2015
6 $1,099.00 6/2072015
7 $1.098.00 7/20/12015
8 $1,428567 8/18/2015
g $1,428.57 gMBf2015
10 31 ,428.57 10/18/2015
11 $1,428.57 111712015
12 $1,428.57 1211712015

113 $1,428.57 1/16/2016
14 $1,428.58 2115120186

The total amount paid ! $17,693.00 '

after making @i

payments under the

under the terms of the

Grace Period

Paymenis Deferment

Agreement:

BECAUSE THIS IS ONLY AN AMENDMENT AND MODIFICATION OF THE LOAN AGREEMENT IN WHICH WE ARE ONLY
MODIFYING AND DEFERRING YOUR PAYMENTS UNDER THE TITLE LOAN AGREEMENT, YOU ACKNOWLEDGE AND
AGREE THAT ALL OF THE TERMS AND CONDITIONS OF THE TITLE LOAN AGREEMENT, INCLUDING THE CHARGING OF

SIMPLE INTEREST AND WAIVER OF JURY TRIAL AND ARB{TRATION PROVISION REMAIN N FULL FORCE AND
EFFECT.

Right fo Rescind. You have the right to rescind this Grace Period Payments Deferment Agreement. You may rescind on or
before the close of business on the next day of business at the location where the Grace Period Payments Deferment Agreement
was Initiated. To rescind, you must come fo the location where the Grace Period Payments Deferment Agreement was initiated
and sign 2 Cancellation of the Grace Period Payments Deferment Agreement. If you rescind, then we will not charge you any
amount for rescinding, and you will be required to make the payments as originally scheduled in the Title Loan Agreement.

Prepayment  You may also pay us in full or make prepayments at any time, without an additional charge or fee, before the final
Deferred Periogic Due Date. If you pay the total amount due undef the terms of the Tide Loan Agreement in full, as deferred
thraligh negotiations and agreed to herein, then we shall retum the Tifle to you. You may also make partial prepayments under
this Grace Period Payments Deferment Agreement at any time without an additionat charge or fee.

Repayment Plan Disclosure: If you defauft on the loan and this Grace Period Deferred Péyments Agreement, we must

offer a Repayment Plan to you before we commence any civil action or procuss of altemative dispute resolution, or
before we repossesses the Mofor Vehicle,

Any comments of questions may be directed to Customer Service at the following nurrber: (800) B04-5368.

e APP 010193

ROA 008899




Defautt and Repayment Plan. You will be in defaulf under Grace Period Payments Deferment Agreement if you fall to keep any
promise made herein. Such default occurs on the day immediately following the date of your failure to perform as described herein. We
may waive a defauit and reinstate your account to good status if you bring your account current or make satisfactory payment
arrangements with us. You will have the opportunity to enter into @ Repayment Plan with a term of at ieast 90 days after the Date of
Default on the Grace Period Payments Deferment Agreement. Under the tenms of any Repayment Plan and pursuant o Nevada law:
{1) you must enter into the Repayment Plan not later than 30 days after the date of default, uniess we allow a longer period; (2) we will
allow the period for repayment fo extend at least 90 days after the date of default, unless you agree to a shorter term; and (3) we may
require you fo make an initial payment of not more than 20 percent of e fotal amount due under the Repayment Plan, If you enter into a
Repayment Plan, we will honor the terms and we will not charge any other amount as an incident fo or as a condifion of entering info a
Repayment Ptan. Such an amount includes, without limitation: {a) any inferest, regardless of the name given to the interest, other than
the interest charged pursuant to the original loan agreement at a rate which does not exceed the rate charged during the term of the
original foan agreement; or (b) any origination fees, set-up fees, collection fees, transaction fees, negotiation fees, handling fees,
processing fees, late fees, default fees or any other fees, regardiess of the name given fo the fee. Additionally, if you enter info a
Repayment, we will honor the terms of the Repayment Pian, and unless otherwise authorized by Nevada law we will not {i) accept any
additional security or collateral from you to enter into the Repayment Plan; (i) selt to you any insurance {jif} require you to purchase
insurance or any other goods or services to enter Info the Repayment Plan; (i) make any other loan to you, uniess you are seeking
multipte loans that do not exceed the Bmit set forth under Nevada law; (v} atterhpt to coflect the oitstanding balance during the term of
the Repayment Plan by répossassing the Vehicte uniess you defautt on the Repayment Plan or {vi) attempt to coliect an amount that is
grealer than the amount owed under the terms of the Repayment Plan, Therefore, if you (I} default on Grace Period Payments
Deferment Agreement and do not enter into a Repayment Plan and we do not walve the default, or (il) default on Grace Period Payments
Deferment Agreement, enter into a Repayment Plan, and defauit on the terms of the Repayment Pian, then we may pursue any remedy
Nevada law aliows, including seeking repossession and safe of the Motor Vehicle.

Security Inferest, You have given us possession of the Title to the vehicle, and granted us a security interest in the Title. We continue
to maintain our security interest and possession of the Tifle during this Grace Period Payments Deferment Agreement.

Acimowledgment of Simple interest Acerual. You acknowledgs that we use the simpie interest method to calculate and accrue the
interest owing under the Loan Agreement intergst is not compounded under the Loan Agreemint. You acknowledge that simple
interest is charged on the cutstanding principal balance. Payments will be applied first to accrued interést, second o outstanding
charges, if any, and third to principal. We calculated and estmated the simple interest under the Loan Agreement and disclosed in the
"Finance Charge" disclosure assuming you would pay each scheduled payment in the amount schaduied and on the scheduled Payment
Dates. The original Payment Schedule in the Loan Agreement provided for payments which would ratably and fully amortize the entire
Principal Amount and interest payable. The interest rate under the Loan Agreament remains unchanged. You acknowledge that simple
interest s charged on the unpaid principal balance of this Loan Agreement at the dalily rate of 0.3663% from the date of this Loan
Agreement untif the earfier of. (i) the due date of your last payment as set forth in the original Payment Schedule; or {ii) payment in full.
Now that the Payment Schedule has changed, you ackhowladge that the new Payment Schedule provided for in this Grace Period
Payments Deferment Agresment, if followed, will ratably and fully amorfize the entire Principal Amount and interest payable over a longer
period of time than the onginal Payment Schedule in the Loan Agreement As such you acknowledge and agree you will continue to
incur interest ag provided in the Loan Agreement You further agree that in sefting the amount of the payments and dates of the
payments, wa have estimated the accrued interest owing to us assuming you make the payments in the amounts scheduled and on the
exact dates set forth in the Grace Periods Payments Deferment Schedule above. Early payments may decrease the amount of infenest
you owe, Making a payment in an amount greater than scheduled abave may decrease the amouni of interest you owe. Late payments
may increase the amaunt of interest you owe. The amount of this increase or decrease will be reflected in the final payment | an eary
payment i less than the scheduled instaliment, then you must pay the difference on or before the upcoming instaliment due date. You
may request a payoff at any ime.

Govemning Law and Assignment. Nevada law govemns the Loan Agreement and this Grace Period Payments Deferment Agresment,
axcept the Federal Arbitration Act ("FAA"} governs the Waiver of Jury Trial and Arbitration Provision. We may assign or transfer the
Loan Agreement and Grace Period Payments Deferment Agreement or any of our rights.

Any comments or questions may be directed to Gustomer Service at the following number: {800} 804-5368.
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By signing this Grace Period Payments Deferment Agreement, you acknowledge that it was filled in before you did so and that you have
received a completed copy of it. You agree that the information you provided o before entering info this Grace Period Payments Deferment
Agreement is accurate. You represent that you are not a debtor under any preceeding in bankrupicy and have ne intenfion to file a petition for
relief under any chapter of the United States Bankruptcy Code. You acknowledge that you have read this Grace Pericd Payments
Deferment Agreement, and agree to its tarms. You furthar acknowledge that except as amended herein, all of the terms of the Title
Loan Agreement remain enforceable Including but not limited to the charging of simple interest and Waiver of Jury Trial and
Arbitration Provision,

Acknowledgments. By signing below, you acknowledge that the payment informafion noted above is accurate. If the term of this loan is
shorter than 210 days, you further represent that the information previously provided on the Covered Bomrower identification Statement is stil
accurate. You agree to inform the company and sign a new statement if your status as an active duty member of the Armed Forces (Army,
Navy, Marine Corps, Air Force, or Coast Guard), or as a dependent or spouse of such member changes.

LICENSEE: TitieMax of Nevada, Inc. d/b/a TitleMax

-

its Authorized Ag? F

5T | gﬁ//ﬁ'
7 Date

Co-Borrowet's Signature | Date

Any comments ar questions may be directed to Gustomer Service at the following number; {800) 804-5368.
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STATE OF NEVADA
COUNTY OF Clark

Title Loan Agreement No.: 19465- iy
D]ate: 1 2—%2—% 4____LM:_—4— A__,m&fif)\

ustomer Name': Michael Weoliard § {icensee Name: TileMax of Nevada, Inc. d/b/a Tiiemax

Address: 3051 Evening Wind St | Address:

Henderson, NV B3052 ; 9555 5, EASTERN AVE
Co-Bomower Nane: i
Address: LAS VEGAS, NV 89123

1

Vehiole Talomnation: win: 3 F MRWVUEN TCMOEE3aY _
License Plate State and No: | VASGS Color: SLVR Year: 2012 viake: TOYT  Model: TACOMA

In this Affidavit { “Affidavit”), the words “affiant.” cestomer,” "you” and “vour" mean the customer who has signed it. The words
L jcensee”. “we”. us” and “our” mean TiteMax of Nevada, Inc.ibia Yitiemax . a provider of title loan services,
registered, licensed, and operating in socordance with Nevada faw mnd régutated by The Nevada Financial Institutions Division, 406 E.
Ind Street, Suite 3. Carsori City, Nevada 89701-473§, Phone: {775y 68471830, Fax: {775} 684-1845. The word “Vehicle” means the

vehicle identified above. The wora *Titke” means a certificate of title o1 ownershig issued pursuant to the laws of the State of Nevada that
identifies the legal owner of a vehicle or any simitar docunsent issued pursuant to the laws of another jurisdiction.

Pursuant 10 N.R.S, 609 A.450-1, we have evaluated the Vehicle's £4ir arket vatue, Pursuant to N.R.S. 604A.450-2, we have raviewed
your application irformation reguiding current and expecicd income, sbligations and employment,

b»‘.l AT
Pursuant to N.R.S. 604A.450-3, vou are required 1o give s an i it vohich states: faj The cusiomer has provided the licensee with
true ard correct iPforaation cancariing the CHSoniee s Seomy. hiipations, eplovment and ownership of the vehicle: and () The
customer has the ability to repay the ditle ingn,
The undersigned, MohaeiWoellard  being first duly sworn. states a5 follows: .

1. Youhave provided us 4ith true and cofredt information concersing vour income, obligations, employment and ownership of
the vehicle: and

2. You have the abilify 1o repay the title foan,

FURTHER, APFIANT SAYETHNOT.

Cpsiomer Signaterer

Co-Borrower Signaturer
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Tit ax of Nevada, inc. d/b/a TitieMax

9555 S. Eastern Ave., Suite 105
Las Vegas, NV 89123
(702)263-7655
5/2/2015

Michae! Woollard
3051 Evening Wind St
Henderson, NV 89052

Re: Opportunity to Enter intc a Repayment Plan

Dear Customer:

On 12/22/2014 5:02:14 PM you entered a Title Loan Agreement (‘Loan Agreement’) with TitleMax of
Nevada, inc. d/b/a TitleMax, and, if applicable, on 01/21/2015 you entered a Grace Period Paymenis
Deferment Agreement with TitleMax of Nevada, Inc. d/b/a TitleMax. On 4/22/2015 {"Date of Defauifycu
defaulted on your payment obligations under the Loan Agreement and, if applicable, the Grace Pericd
Payments Deferment Agreement. Before we aftempt to collect the outstanding balance by repossessing
the Vehicle, we are offering you an opportunity to enter into a written AMENDMENT OF THE TITLE
i OAN AGREEMENT TO ESTABLISH A REPAYMENT PLAN (‘Repayment Plan”).

You have the opportunity to enter into 2
Defauit.

To enter into a Repayment Plan you !
location in which you signed the Lc
Deferment Agreement; (2) read and

payment of $2,016.73. The total of §
$10,083.63. You made the following ¢

Date: 01/2172015
Date: 0212712015
Date: 03/25/2015

he total amount due if you enter into a Repayment Plan on or before 5/22/2015 will be $2,016.73.

Inder the terms of any Repayment Pian and pursuant to Nevada law: (1) you must enter into the
'epayment Pian not later than 30 days after the date of defauit, unless we allow a ionger period; (2} we
ill allow the period for repayment to extend at least 90 days after the date of defauit, unless you agree
» a shorter term; and (3) we may require you to make an initial payment of not more than 20 percent of
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If you enter into a Repayment F._.1, we will honor the teams and we wis not charge any other amount as
an incident to or as a condition of entering into a Repayment Plan. Such an amount includes, without
fimitation: (1) any interest, regardless of the name given to the interest, other than the interest charged
pursuant to the original loan agreement at a rate which does not exceed the rate charged during the
term of the original loan agreement; or (2) any onginatxon fees, set-up fees, collection fees, transaction
fees, negotiation fees, handiing fees, processing fees, late fees, default fees or any other fees,
regardiess of the name given to the fee.

Additionally, if you enter into a Repayment Plan, we will honor the terms of the Repayment Plan, and
uniess otherwise authorized by Nevada law we will not (1) accept any additional security or coliateral
from you to enter into the Repayment Pian; (2) sell to you any insurance (3) require you to purchase
insurance or any other goods or services to enter into the Repayment Plan; (4) make any other loan fo
you, unless you are seeking multiple loans that do not exceed the limit set forth under Nevada law; (5)
attempt to collect the outstanding baiance during the term of the Repayiment Pian by repossessing the
Vehicle unless you defauit on the Repayment Plan or (6) attempt to coliect an amount that is greater
than the amount owed under the terms of the Repayment Pian.

We will prepare the written Repayment Pian and give you a copy of the written Repayment Plan.
Please return to our location in order to enter a Repayment Plan with us.

Sincerely,

//ﬁ/mm,v &M\Mau
General Manager, ﬁ{kﬂax of Nevada, } bea TitieMax

| Although we have not pursued legal actior, pursuant to Nevada law, we are required to give you the
. following NOTICE OF DEBT:

(1) The amount of the debt is $10,083.63 ; (2} TitleMax of Nevada, inc. d/b/a .
TitleMax (2) is the name of the creditor to whom the debt is owed; (3) unless you,
within thirty days after receipt of the notice, dispute the validity of the debt, or any
portion thereof, the debt will be assumed to be valid by us; (4) if you notify us in
writing within the thirty-day period that the debt, or any portion thereof, is disputed,
we will obtain verification of the debt or a copy of a judgment against you and a
copy of such verification or judgment will be mailed to the you by us; and (5) upon
your written request within the thirty-day period, we will provide you with the name
and address of the original creditor, if different from the current creditor.

This is an attempt to coliect a debt and any information obtained will be used for that
purpose. ST -
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Customer Rece.:,rthepayment Plan Recei.;-‘; (210 day loan)

NAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF OR BY:
Tm Las Vegas Nv #5 Eastern Ave . Michael Wocllard
8555 S. Eastern Ave., Suite 105
Las Vegas, NV 89123

LOAN AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:
10465-0142531 01/21/2015 05.14:12 PM

LOAN AGREEMENT DATE:
12/22/2014 5:02:14 PM

if you have multiple loans, this payment was applied to the
- loan number identified above.

AMOUNT PAID: AGENT RECEIVING PAYMENT:

32,121.47 Cscar Corado
TODAY'S PAYMENT ITEMIZATION
PRINCIPAL PAID: $1.022.47
INTEREST PAID: $1,099.00
CHARGES PAID: $0.00
FEES PAID: $0.00
TOTAL AMOUNT PAID TODAY: $2,121.47
BALANCE DUE ON LOAN: _$8977.53
| NEXT SCHEDULED DUE DATE: _ 21202015
m] Account paid in full by rescission.
O Account paid in fuil.
O

Title Returned Upon Payment in Full. By signing beiow, you acknowledge that upon repayment in full, we retumed the
Vehicle's Title to you.

| Repayment Plan Agreement.
' Grace Period Plan Agreement.

Acknowledgments. By signing balow, you acknowledge that the payment information noted above is accurate. You further
represent that the information previously provided on the Covered Borrower identification Statement is still accurate.

Mz@%e/ Lol A =

Printed Name Signamre

R
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ROA 008906
TM-NV-210day - Customer Receipt - V.1.0-02.05.2014



Customer Receip/Repayment Plan Receipm\(210 day loan)

NAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF OR BY:
Tm Las Vegas Nv #5 Eastern Ave Michael Wooilard
9555 S. Eastemn Ave., Suite 105
Las Vegas, NV §5123

LOAN AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:
10469-0142531 027272015 05:29:03 PM
LOAN AGREEMENT DATE:

12/22/2014 5:02:14 PM

if you have muitiple foans, this payment was applied to the
ioan number identified above.

AMOUNT PAID: AGENT RECEIVING PAYMENT:
$1,099.00 Karina Limon
TODAY'S PAYMENT ITEMIZATION
| PRINCIPAL PAID: 8000
INTEREST PAID: $1,099.00
| CHARGES PAID: | $0.00
FEES PAID:  50.00
TOTAL AMOUNT PAID TODAY: $1,099.00
' BALANCE DUE ON LOAN: $9,095.37
NEXT SCHEDULED DUE DATE: 3/22/2015

Account paid in full by rescission.
Account paid in full.

Title Returned Upon Payment in Full, By signing below, you acknowledge that upon repayment in full, we returned the
Vehicle's Title to you.

0 Repayment Pian Agreement.
(= Grace Period Plan Agreement.

goo

Acknowledgments. By signing below, you acknowiedge that the payment information noted above is accurate. You further
represent that the information previously provided on the Covered Borrower Identification Statement is stifl accurate.

Printed N - Signature

APP 010201
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Customer RecejﬁtfRepayment Plan Recei,,: (210 day loan)

Tm Las Vegas Nv #5 Eastern Ave
9555 S. Eastern Ave., Suite 105
Las Vegas, NV 89123

NAME AND ADDRESS OF THE LICENSEE:

PAYMENT MADE ON BEHALF OF OR BY:
Michael Woollard

10469-0142531

LOAN AGREEMENT DATE:
12/22/2014 5.02:14 PM

joan number identified above.

LOAN AGREEMENT IDENTIFICATION NO.

If you have multiple loans, this payment was applied to the

S TETIME OF RECEIPT OF PAYMENT:
0312512015 06:51:02 PM

AMOUNT PAID:
$1,099.00

AGENT RECEIVING PAYMENT:

Oscar Corado

TODAY'S PAYMENT ITEMIZATION

PRINCIPAL PAID: $126.08
INTEREST PAID: $972.92
CHARGES PAID: $0.00
FEES PAID: $0.00
TOTAL AMOUNT PAID TODAY: $1.099.00
BALANGCE DUE ON LOAN: $8.851.45
NEXT SCHEDULED DUE DATE: 4/21/2015

= Account paid in full by rescissiomn.

O  Account paid in fuil.

m

vehicle's Title to you.
1 Repayment Pian Agreement.
0 Grace Period Plan Agreement.

Title Returned Upon Payment in Full, By signing beiow, you acknowledge that upon repayment in full, we retumed the

Acknowledgments. By signing below, you acknowledge that the payment information noted above is accurate. You further

represent that the information previously provided on the Covered Borrower identificalj

e solla

Shent is still accurate.

|

mtéd Name

=

TH-NV-210day - Customer Receipi - VAD-02.0

Signature 7 '
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07.18.2014

Ability ta Pay Summary T 210 INSTAULMENT RATE STRUCTURE
Loan Number 10.“9&;" Di =1 25 i N Tiers L Rate
Customer Nanwe T maichasl Wallard 100.00 999.99 17.99%
Is Customer a Covered Bornower. Ng 10K0.00 1999.99 16.59%
Reguested Loan Amount $9,380.00 2000.00 2095 .99 15.99%
Title Feg 520 300000 399999 14.55%
MLV Amount 510,000 4000.00 4299.99 13.59%
5000.0C 10060.80 10.9%%
Gross Monthly Income 58 500.00
Curront and Expected Monthiy Obligations 54,500.60
Othor YRieMax Loan Payment 5088
fate Match/Rate for Other Titlehdax Loan ’
Add-On to Current Loan of Multi-Car .
Residual Monthly Income %4,000.00
210 INSTALLMENT LOAN BREAKDOWT

Ineome Based - Mat Loan Amount Inc. Titie Fee 5 10,020
W ahiche Yalue - Max. Loan Amount Inc. Titke Fee S 10,020
htevest Rate 10.95%

Bax Cash b Customer Amount 5 10,000.00

Actup! Cash to Custorner Arount s " 508500 |

Titke Fae Armdunt 5 0
Totat Loan Amaumt % 10,000
Amaortizeg Loan Fayment 42,121.47
Total Payback Amount 514,850.27
Mindmuen Fayneent o Eatered 451,069.00
Grice Period Bian i of Months (0% interest} 7
Grace Perind Pian Paymant {098} 5142857
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RBiack Book Print Vehicie

Contact informeation 12122120144

Company: Titiemax (314391} Teiephone:
Contact: Laura Fardis Fax
E-Mail laura farris@titiemax biz

Notea

Vehigle Info For 2012 Toyota Tacoma SH5 Double Cab 454 VE

MSRP- 327,680 ViN: ATMMU4FNTCM0493089
Fin fdv: $25.325 LAVC: 2012000253

Enuip Ret: $32.373
Tire Size: Z45/75R16
Base HP: 236 @ 5200

Taxable MP: 32.8

MPG: 16721
YWeight: 5500
Fuel Tyne: Gas

Wheeibase: 1409

£nd cf Tenm
fMonthe

féadel Mumber. 7595

Price inciudes: AT AT

Wholessis Black Book valees 35 of L2/22/2014

X-CL Clean Average Rough
Bast 595,850 §24, 750  £23,150
Options {1 %0 S S
Mileage ] A WA T /A
Region s0 3¢ XY 53
Total £25,85 €74, 780 33,150 21,150

Trade 16 Biack Book values as of 22722, 2034

X-CL Ciean Auerége Rough
fase fafA £25 080 23,030 L0 BRG
Gptions MSA 50 X 5
Milagge hiy s Bin MOA Ry,
Region MR LN ik %0
Tatal Ny L4050 100 60 o BET

Retail Black beok values as of 1272272014

H-CL Clean Average Rough

912-525-2675

Adj. State: National
Mileage: 0
Miteage Cat: A
Cylinders: 6
Transmission: A
Drive Train: 4WD
End of Term
Mileage:

- Page 1 of 2
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Bilack Boek Print Vehicle

¥-Cb
$29,750
Qptions 50
Mileage. MiA [RFE NiR
Reginn a0 In ' &0
Total $29,750 $28,375 $35,650

nwesidual Biach Book veliss as of 12733 /301d

kouagh
23,930
S0
/A
{0

523,600

Page2 of 2

12 sonth Z4 Month 30 Month 36 Month 472 ponth 48 Month 60 Month End O.f Telfm

Gase 520750  $iB250  §i7.225  §16,200
Qpuions 30 SG <0 0
mMileage [ BifA NSA MNSA

Jotal  $20,350 518,250 377225 15280

il Book AddiDeducts

Convenierce Packags ~500
Leather #1125

Navigation System +750
TRD Off-Road Package +3506

el O L o
H o

3 Spor’ Packags +BLT
TK Baja Series +2750
wio Auto Trans -600

wio SR5 -800

£15,700
4|F {J

MiA
£15,200

514,225 $12,500: 80
50, 80 N/A

N/A N/A N/A.
£14,225  $12,500 40
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HENT OF Vet
CERTIFICATE OF TiITLE

STHKUAFNIEH0493g VEAR  AKE

DATE is5Ligp - 2012 ToyT yoeL VERIOLE BODY E o

Wopys MmO er wioossozses |

VEHICLE coLon

26 8 EMPTY WT  GROSS WT pvid
COOMETER SAARD - 5999
ACTUAL HILES o

NAME AND ADDRESS

MAY OF NEVADA
9555 § EASTERM AVE STE 105
AS VEGAS NY 89123-7989

OLDER RELEASE - INTEREST N THE VEHICLE DESCRIBED ON THIS TITLE IS5 HEREBY RELEASED:

| SIGNATURE OF AUTHORIZED AGENT

BENTED NAME OF AGENT AMD COMPANRY

PRIERAL AN STATE LAW REQUIRED THAT YOU GTATE THE MHLEAGE COMNECTION WITH THE TRANSFER OF OWNERSHIP, FARLURE TO
COMPLETE O PROVIGING: A FALSE STATERRENT SAY RESULT IN FINES ANDDRA ISR TMIRENT.
g cierigri erety cavifes Mo verlsls desoriod B VD Utk NGS BASN rransberrad bo e Sollowing Duyer(s):

TRiied Fell Lagal Hasse of Buyer Torratis DHErS LiTerss Rumber of WoviRorton Namber T} OR

Cret K of Bager e YT s Licecr Nymber or FeniHGa0on Numier

-

s T ikt of nyy Webuiiedet mmm@%hm-mmmmmmﬂdmmmmmum.
Winde b RO Thss miango SUsteg is i Gcsas of Rs mschanical Badte _

. TENIHE | % mmmsmm-mm,wmm.mmmmmv.
Exempt - Modal yaer ;e 9 yeus ol

g T ey g e T T

Dt of Sale

et — 33

Frinked Foll Lol Home of Buyer
COMTROL NC.

L P
LA TP i

P TR R R A

(THES 18 MOT A TITLE NO.}




. ustomer Application

Perseaal information

“ 2lz2lz01d

Best e 10 00 ‘f?
Pdde sneons

Ph_iSl%; !!ﬁﬁ:'s'w Hmor & Mame -

City
" H%d@rgoﬂ

Mailing AGGess i1 drieren fram £ oysing st

ApL #

%9052 | Rlanc

R . Qs,{'mf- L3 "Eﬁpw&) —

Gity Pt 7ip

i Mext Payday | Cuirent and Expected
Pay Frecusanov: iehec ones | Gross Grqse_s
e — o . s ! Monthly Monthly
O 1 & 15 of monty 1 157 & end of month T Siveekly (euwrs 2washet . i K SR
\ ot - i i Income Obligatio
O Weskly 3 Monthivilast dayy 71 Montnb (15 day) F Manthly (30 ] ;g %
c i

i o NS o OB

fsSAL Y L

SHYZ A0y

Wwish To Have it consigered a6 A Dasis for repaying this chlgation.
s e, oral understanding,

Saif-Eapiovad Mgn{'hg \/

*Amony, chila SUDRO 9f SEparate i1
Alimony. ohild sinnord. o senarate
Are you currendy in bandruptoy? o ves
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ROA 008913



~

I"Sheial Security #

; Middle Name /
3

Emngil Address {0pti0ﬂa|)*/
T '

=8 Phaone

Date

Tlest Name

Home Bhore

Best time 10 cal?

PhySICat AGIIFERS [Sips thartar £ b+

City T Teunty .

Paiing AdOress o diersst I chySicat Bress)

TEare ] Ao
: 1

E T AdieEss Smaet Number & figme

ity

Emnplover * fSowce of ngeing}

"?:'i?y T T Zip TFime at Job?
Worh Phone 4 o T T Superviser
3
e e T T "__'" Keut Payday Futrent and Expected | work Shift
Pay Frequenty. e cors i Gross Gross
3 18 & 150 of month Fmonth 3 ' pomly 1 Monthly
o Weekly T3 Monthiy (At de Vit iy {15 | Income | Obligations
0 Saif-Employea
i Slaye 3 3

ey, CHIEBUPPOTT or separate N

St 1o v it considered as a nasts for repaying this obligation.
Cment - oral understanding,

B o

gurrently in benkiu

Are ) o
L ow did you near abaul us
Friens/Refarral  Mame of reforrer? . S aEw St Teigvisian Yeliow Pages Repeat Customer
s
Internet Riltbyosrd Fustoain hern ! \8"

e R AN R

ADDITIGNAL TERMS AND CONDIT'ORE GF THIS CUSTOMER APPLICATION -

£

Motice The fsderal Enual O -4 Oepn =4 orohiis o | it 1t cradi appicants on the basis of race, color, religion, national origin,

sex, mants stans, age {provdud he apaciy 10 B nie 2 onirentt because alt or part of the applicant's income derfves from any public
assista : 4T Cinp O ~eumer Cradit Prolection At The federal agency that administers

e T et Dppadunily, Washington, .G 20680, www.ftc.0os,

COTNpHAECE Wil

HConsern 10 E-nail Comeuwatcations sud Sectronic Disclosures. Yuy g2y vl aed 1 provide your email address. i you provided your emaif address
and awtherized s to send emal ermeds from us. This incivdes disclosures snd soliciiations. You further
consent 1o the use and aroi, 2ale I visent t0 E-ir 4t Communteasions and Electronic Disclosures

MIOITS Yol OF YOUF % rmation fom us By providing Your Consent, you acknowledge
Yo oty 3 ¥

recaipt of thig rdeck arails and disclosures we may send, may include for exampla,
disclozeres o noll et Croartuity £ot Truth in Lending Act, Gramm-Leach-Biley Act, and

sy thar nolices. mformiation, oF scicitations we may send. You may
vz et the emsia. You may alsc send a wiilien request 1o TitleMax,
46, We wifl retain ait Distiosures as required by applicable iaw. Your
sclosures refating ‘o transactions, accounts, and other emails
dered whether you have the required hardware and software
rptter scitware and hard a P2 with Intemet zccess and an
or faler versions o Mozila Firefox 2.0 or kater versions. The
vou witt naz: 2 PDF Sle reader fike Adobe® Acrobat Reader. 1
orically, wo wi notify you.  You will need a orimer or long-femm
‘o Donsent 5 any ime. i you want to withdraw Your Consent,
ure. ¥ you withdraw Your Congsnt, such withdrawal wilt not affect
ross, My address, telephone number, or any information you

B in any emall, orwriting 10 the address in this disclosure. BY
S sb™ AGREE THAT YOU: {1} CAN ACCESS THE DISCLOSURES IN
© e SECTRNIC RECCRDS. AND DISCLOSURES, IN THIS
P70 HAVING DISCLOSURES PROVIDED OR MADE AVAILABLE

POANICALLYNS 8Y 3 Py OF ANY
i mﬂARPcpyP@:ﬂimgam for future
ROA 008914
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car, o pevidar Hyouhave figted a call phoné above oF YOu give us an
o nformaton sich as payremt rerminders and special promotional

tCalliar Phons Calls: 7
ypdated ool
offers or sulas

o 1 - 2 comespondence o yeur address. You authorize us 10 call and

leave mas s

nd you acknowledge that this informztion may be used 1o verily
her authorize and consent {hat we may contact any persan o
vour applicatio’ may e rejecied if any information provided is

gt
S, o

Release of initrmation. YU &

- painanre us 10 obiein your credit Bistory repors from credit bureaus and

Credit nquires and Repiddi
oy srat w0l

AR

o amitrator rather than & Soutt, We have & policy of arbitraling al
2 ang ity of {ns arsitration provision and any right you may
-tan another arpiraicn provisicn fHal supersedes this arbitration
.+ agreerent sith s, 1hen wis arbitration provision govems tne
py JURY to resoive disputes against us. The Federa: Arbiération
+Fhe dispie. Y have he right to select either of the fallowing
o Agsociation (1 -B00-778-7878) Dt thawn, BE.0TG OF JAMS
= e groiration, including e filing, administrative, hearing and
a awgment ffom 8 small clams tibunal shalt be resalved by binding

Pl g

4 the county in which this Gustomer Application was signed. ¥

» o & SUbstiLiE, then ay petly may petiion a court pursuant o
Lok arbivation organizelion shail enforce the terms of

section 5 1
this G« ¢ =

sy ¥ nngewim, credit needs. Repeated or frequent use cen creals senous
‘ ) (s tape o ransactiar. Other forms of short-ters credit that
coish ok 006, B ACCOUR villls overdradt protection, or 8 salary

Cc ega  ophication Buaughout the pourse of your business relalichship with

§

Pursuais v Nevada &, d affidavit from you addressing the following: ]
you fiave provided Vitehiax ailh lfue @ad corrett miomiatin i ing your income, obligations, employment and
ownersig of the velicis an 1) vou have the 2ty 0 v will be asked to sigh the Affidavit before signing the
Titie Lozn # setdex offars o thily day iy turty day” extensions as alfowed by Nevada
law ot , 2 speeg that the amoust il eE . rof exceed the fair market vaiue of your motor
veminle, Forthermore we heve : j 1od stanging with Tittehtax by timely .
exien fman & e i an inierest fres workout repayment plan, in
WeOIGH ca 2gto a7 io 8 month interest free repayment
plan v BRI N cunt | Therefors, i1 narforming cur internal
undeswriting 2 .~ o B examing the motos vehicle and determine
e fair market value and (i) vgiv upon e erppinyrRi 8 L S0U e f pcome information as well as the current and
expacted gross oniy ieorne and OpgATons MBAE T - sbon and assume no changes in same for 14
montivs, 1P YOU SXFICT LY IHIR EXRPLOYMENT 07 50 e oF NF INCOME, OR (i) YOUR GROSS MONTHLY
INCOME ARD GROSS MONTHLY OBLIGATHING 74 CHANGT N THE MEXT 14- 15 MONTHS, PLEASE EXPLAIN

TUE CHAKGES 25 [EE B

foyed B Tl

b5

ST S
J———eE e RS L [
IR LS e 4 an e e R e R TS A w5
it psT

By signieg bt an 4

acoursis ant LOTE L B

g Eene b g nfmep}pﬁﬁﬁm i5 LU r Apolicetion is
T T A L L L WTE O t and
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S

i

5 Aot any '*hqnges you expect within the next 14

1y sxnected gross monthly income and obligations. You
agree that you hava g the p.rmgahen Provision.
’%

’C‘nw-&pn,w“r Sigraturs Date

L
3
H

TS S
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EXHIBIT B
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BRIAN SANDOVAL BRUCE BRESLOW
Governor STATE OF NEVADA Directar

DEPARTMENT OF BUSINESS AND INDUSTRY "
FINANCIAL INSTITUTIONS DIVISION i

CHAPTER 604A
REPORT OF EXAMINATION

TITLEMAX OF NEVADA, INC,
DBA: TITLEMAX
5060 S. FORT APACHE RD. STE. 140
LAS VEGAS, NV §9148
WWW.TITLEMAX.COM

Examiner In Charge: | Christian Yanez Examined as of: August 31, 2014
Examination Started: | August 6, 2014 Examination Closed: December 18, 2014
Total Exam Hours: 11.00 Examination Number: | 64673

THIS REPORT IS STRICTLY CONFIDENTIAL

The information contained in this report is based on the books and records of the licensee as licensed
under NRS 604A, on statements made to the examiner by the directors, officers, and employees, and on
information obtained from other sources believed to be reliable and presumed by the examiner to be
correct. [t is emphasized that this report is a report of examination, and not an audit of the licensee, and
should not be construed as such. This report of examination does not replace nor relieve the principals of
their responsibility for performing or providing for adequate audits of the business.

This copy of the report is the property of the Department of Business and [ndustry of the State of Nevada,
and is furnished to the licensee for its confidential use. Under no circumstances shall the licensee, or any
of its directors, officers, or employees disclose in any manner the report or any portion thereof to any
person or organization not officially connected with the licensee as officer, director, attorney, or auditor
unless otherwise directed. Should any legal process document be served calling for the surrender of this
report or any portion thereof, the Commissioner of the Financial Institutions Division shall be notified
immediately.

Each principal has the responsibility to review the contents of this report.

State of Nevada _
Department of Business and Industry, Financial Institutions Division

Christian Y .
Ex;;ilsgr Ilil nCelfarge AP P O 102 1 2
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EXAMINATION COMMENTS AND CONCLUSIONS

INTRODUCTION

The annual examination of TitleMax of Nevada, Inc. DBA: TitleMax located at 5060 S. Fort Apache Rd.,
Ste. 140 Las Vegas, NV 89147 commenced on August 6, 2014. This business location currently holds a
Nevada Revised Statutes (NRS) Chapter 604 A license issued by the State of Nevada Financial Institutions
Division (FID). The licensee has been granted approval to initiate Title Loans in accordance with
applicable statutes and regulations.

The licensee’s website www titlemax.com is used as the main source of information for different products
and services that TitleMax offers. Customers have the ability to complete a loan applications on-line, The
application is reviewed by the call center and the customer is referred to one of the stores to complete the
loan process.

The licensee currently offers the 120 day loan which allows the customer to make installment payments.

TitleMax currently has 40 locations in the state of Nevada. All the locations were visited during the
process of this examination.

SCOPE OF EXAMINATION

The primary purpose of the examination was to determine compliance with NRS 604A and NAC 604A.
The examination consisted of a review of the following: active loans, paid-off loans, delinquent loans,
loans that are in the repayment plan and declined loans, surety bonding requirement, completion of the
manager’s and statutory compliance questionnaires, and a review of the company’s policies and
procedures and forms used in the operation of the business, Emphasis was placed on compliance with
state regulations as well as federal regulations such as the Truth in Lending Act (Regulation Z) and the
Equal Credit Opportunity Act (Regulation B).

Annual Report

The annual report of operations is due to the Financial Institutions Division by April 15th each year. The
annual report of operations for year ending 2013 was received on April 8", 2014 which is in accordance
with NRS 604A.750,

Surety Bond

The Surety Bond appears to be sufficient. It is currently posted at $265,000.00 under Bond Number
60088894 with Capitol Indemnity Corporation and is due for renewal on February 15, 2014. The licensee
is in compliance with NRS 604A.610.

Internal / External Review
Titlemax did not submit any internal or external reviews. Internal or external reviews were not part of the
scope of the current examination.

REPORT OF EXAMINATION
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EXAMINATION COMMENTS AND CONCLUSIONS

Financial Audit/ CPA

The CPA of the Financial Institutions Division performed an analysis of key financial figures for the
fiscal year ending December 31, 2013, which were included in the 2013 Annual Report of Operations. No
areas of concern were noted.

Internal Routine and Control
The licensee uses CashWise Financial Services Software for its loan operations. Title loan underwriting
process includes:

Loan application form

Income and obligations

Government issued photo identification

Valid phone number

Title of the vehicle

Proof of insurance

Current registration

Affidavit stating the customer’s ability to repay the loan

During the previous examination the licensee was offering 30 day title loans. On January 28, 2014 the
licensee sent a letter to the Financial Institutions Division stating that TitleMax is going to stop offering
the 30 day title loans and start offering the 210 day title loans.

During the on-site visitation of current examination is was discovered that TitleMax stopped offering the
30 day loans as of July, 2014. The new product, 210 day title loan is currently being offered in all
TitleMax locations in the State of Nevada.

The 210 day product mirrors NRS 604A.445 (3):

3. The original term of a title loan may be up to 210 days if:

(a) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and interest
payable on the loan;

(¢) The loan is not subject to any extension; and

(d) The loan does not require a balloon payment of any kind.

The licensee also implemented “Grace Period Payments Deferment Agreemen . During the onsite
visitations of store locations it was observed employees are pre-printing this grace period agreement and
putting it in customer’s files. The employees are also encouraging the customers to enter into this grace
period agreement. The employees are provided the following statement to read to customers:
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“TMX Employee:

Great! Your contract states that you have 7 payments of <Amortized Loan Payments> which are for every
30 days starting on < Due Date>. By making this payment on time, your loan will be paid in full when
you make the final payment. However, for your convenience, you can also make a minimum payment of
<Minimum Payment to Extend> during this time. Any principal left at the end of the term will be placed
on a 0% payment plan for an additional seven months. Do you have any questions?”

This agreement consists of separating the interest and principal from the original amortized schedule
payments and prolonging the payment of principal until the full interest is paid. This agreement has a
schedule of 14 payments which for the first seven payment the customer pays only interest. For the
remaining seven payments the customer pays the principal. The total amount paid under this agreement is
higher from the original amortized payments scheduled under the original loan agreement.

The “Grace Period Payments Deferment Agreement” offered by TitleMax clearly contradicts with
604A.445(3).

Training

TitleMax provides training upon hire and annually thereafter. All employees are required to complete
refresher courses on-line and as needed. The Compliance Department has the responsibility of overseeing
that all training materials are up to date with any industry changes and demands.

Display of License, Notices, and Disclosures
The State of Nevada, Financial Institutions Division NRS 604A license is displayed conspicuously by the
licensee which is in compliance with NRS 604A.635 and NAC 604A.060.

The contact number of the office of the Commissioner, notice of fees charged and business hours are
posted conspicuously in the location where the licensee conducts business, which is in compliance with,
NRS 604A.405, NAC 604A.130, NAC 604A.140, and NAC 604A.150.

Record Retention
According to the managers questionnaire, it is the licensee’s policy to maintain all records for five years
which is in compliance with NRS604A.700 and NAC 604A.200.

Collection Agency Utilized by the Licensee

As of the examination date, the licensee does not utilize the services of a third party collection agency.
The intemal collection process consists of sending letters and making phone calls to delinquent customers
by TitleMax’s collection department.
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FDCPA
TitleMax employees are required to be certified on an annually basis. All coliection employees are

required a minimum score of 80% to obtain the FDCPA certification. The store managers monitor all
contact with debtors to assure that policy and produces are followed by all employees.

FinCen Registration
TitleMax is not considered a Money Services Business in accordance with 31 CFR Chapter X § 1022.380;

as such, the licensee is not registered with FinCEN as a Money Service Business.

Complaints Filed Since the Previous Examination

The Financial Institutions Division complaint database was verified and indicates that as of October 14,
2014 there were threc complaints filed against TitleMax since the previous examination. TitleMax
responded to the complaints in a timely manner.

Total Sample Size
[As of Exam Date | August 31, 2014 |
Population Sample Size Penetration
LOAN TYPES:
Active Loans 41 10 24.39%
Delinquent Loans 30 ' 5 16.67%
Closed Loans 10 4 40.00%
Declined Loans 1 } 100.00%
Total Loans = 82 20 24.39%

All of the loan samples were chosen randomly by the examiner. As of the examination date, the licensee
had:
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PREVIOUS VIOLATIONS OF STATUTES AND REGULATIONS

NRS 604A.450 Title loans: Prohibited acts by licensee regarding amount of loan and customer’s
ability to repay loan. A licensee who makes title loans shall not:

2. Make a title loan without regard to the ability of the customer seeking the title loan to repay the
title loan, including the customer’s current and expected income, obligations and employment,

During the previous examination the licensee was found to be underwriting title loans in excess of the
customer’s disclosed income and obligations. There was no regard given to the customer’s ability to repay
the loan. This will be cited as a repeat violation. Please refer to the current violation section for more
details. '

NAC 604A.230 Prohibited acts: Miscellaneous acts.
1. A licensee shall not:
(a) Require or accept a guarantor to a transaction entered into with a customer.

NRS 604A.105 “Title loan” defined. .

1. “Title loan” means a loan made to a customer pursuant to a loan agreement which, under its
original terms

(b) Requires the customer to secure the loan by either:

(1) Giving possession of the title to a vehicle legally owned by the customer to the licensee or any
agent, affiliate or subsidiary of the licensee.

NRS 604A.115 “Title to a vehicle” or “title” defined. “Title to a vehicle” or “title” means a
certificate of title or ownership issued pursuant to the laws of this State that identifies the legal
owner of a vehicle or any similar document issued pursuant to the laws of another jurisdiction.

During the previous examination several of the loan files reviewed showed co-borrowers which were not
listed on the title of the vehicle. This violation will be cited as a repeat violation. Please refer to the
current violation section for more details.

NRS 604A.410 Written loan agreement required; contents

2. The loan agreement must include, without limitation, the following information:

¢) The date and amount of the loan, amount financed, annual percentage rate, finance charge, total
of payments, payment schedule and a description and the amount of every fee charged, regardless
of the name given to the fee and regardless of whether the fee is required to be included in the
finance charge under the Truth in Lending Act and Regulation Z;

During the previous examination, the licensee did not indicate on the extension receipts the effective date
of the extension. This violation occurred on the 30 day title loans. Since the previous examination the
licensee has stopped offering the 30 day title loans. The new product 210 day title loan offered by the
licensee does not allow any extensions. Therefore, this violation is deemed rectified.
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NAC 604A.160 Translation of documents written in language other than English.

2. A document translated pursuant to this section must be:

(a) Translated by an interpreter who is:

(1) Certified by the Court Administrator in accordance with the provisions of NRS 1.510 and
regulations adopted pursuant thereto; or NAC 604A.200 Maintenance of books and records.

1. Except as otherwise provided in NRS 604A.700, a licensee shall maintain for at least 3 years the
original or a copy of each account, book, paper, written or electronic record or other document that
concerns each loan or other transaction involving a customer in this State.

2. Except as otherwise provided.in NRS 604A.620, those records must be maintained at a place of
business in this State designated by the licensee.

(2) Approved in writing by the Division.

(b) Accompanied by a certificate issued by the interpreter.

During the previous examination, the licensee did not provide a copy of the Certified Court Interpreter in
the State of Nevada. During the current examination the licensee was able to provide a copy of the
Certified Court Interpreter for the State of Nevada. Therefore, this violation is deemed rectified.

NAC 604A.200 Maintenance of books and records.

1. Except as otherwise provided in NRS 604A.700, a licensee shall maintain for at least 3 years the
original or a copy of each account, book, paper, written or electronic record or other document that
concerns each loan or other transaction involving a customer in this State.

2. Except as otherwise provided in NRS 604A.620, those records must be maintained at a place of
business in this State designated by the licensee.

During the previous examination, the licensee was unable to provide all the records requested by the
examiner in charge. During the current examination the licensee was able to provide all the records
requested. Therefore, this violation is deemed rectified.

NRS 604A.410 Written loan agreement required; contents.

1. Before making any loan to a customer, a licensee shall provide to the customer a written loan
agreement which may be kept by the customer and which must be written in:

(a) English, if the transaction is conducted in English; or

(b) Spanish, if the transaction is conducted in Spanish.

During the previous examination the licensee was found to be using loan agreement written in English
and receipts written in Spanish. During the current examination there was no evidence of such. Therefore,
this violation is deemed rectified.
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NRS 604A.475 Repayment plan

3. If the licensee intends to commence any civil action or process of alternative dispute resolution
or repossess a vehicle in an effort to collect a defaulted loan, the licensee shall deliver to the
customer, not later than 15 days after the date of default, or not later than 5 days after a check is
not paid upon presentment or an electronic transfer of money fails, whichever is later, written
notice of the opportunity to enter into a repayment plan. The written notice must:

(a) Be in English, if the initial transaction was conducted in English, or in Spanish, if the initial
transaction was conducted in Spanish.

During the previous examination the licensee had a repayment plan offer in English and the receipt was
issued in Spanish. During the current examination, there was no evidence that the repayment plans and the
receipts were done in separate languages. Therefore, this violation is deemed rectified.

NRS 604A.150 Additional terms defined under federal law; calculation of amount financed,
annual percentage rate and finance charge.

2. For the purposes of this chapter, proper calculation of the amount financed, annual percentage
rate and finance charge for a loan must be made in accordance with the Truth in Lending Act and
Regulation Z.

During the previous examination the licensee was found understating the APR. During the current
examination there was no evidence of such. Therefore, the violation is deemed rectified.

EXIT MEETING

The exit meeting was held telephonically on December 18, 2014. The licensee was represented by Carrie
E. Carbone, SVP of Compliance and Product General Counsel, Victoria Newman, Compliance and
Corporate Counsel, Sarah C. Poff, Director of Compliance. The Financial Institutions Division was
represented by Christian Yanez, Examiner in charge, Harveen Sekhon, Supervisory Examiner,
Christopher Eccles, Attorney, Andrea Bruce, Examiner.
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CURRENT VIOLATIONS OF APPLICABLE STATUTES AND REGULATIONS

STATE

REPEAT VIOLATION

NRS 604A.450 Title loans: Prohibited acts by licensee regarding amount of loan and customer’s

ability to repay loan. A licensee who makes title loans shall not:
2. Make a title loan without regard to the ability of the customer seeking the title loan to
repay the title loan, including the customer’s current and expected income, obligations and
employment.

The title loans itemized below were underwritten in excess of the customer’s disclosed income and
obligations, therefore, there was no regard given to the customer’s ability to repay the loan:

" No Regard to Customer’s Ability to Repay the Title Loan

Total
Stated Stated Amount | Amount
Borrower’s Name Loan Number | Term | Income | Obligations | of Loan(s) Over
Dawn Rierson 13869-0098157 | 30 day | $1,200.00 | $800.00 $2,282.40 | $1,882.40
Edward Chan 13869-0116090 | 210 day | $2,000.00 | $500.00 #$2,053.36 | $553.36

* Amount off installment payment

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
to the Financial Institution Division once the report of examination is received.

REPEAT VIOLATION

NAC 604A.230 Prohibited acts: Miscellaneous acts.
1. A licensee shall not:
{a) Require or accept a guarantor to a transaction entered into with a customer.

NRS 604A.105 “Title loan” defined. A
1. “Title loan” means a loan made to a customer pursuant to a loan agreement which, under its

original terms

(b) Requires the customer to secure the loan by either:

(1) Giving possession of the title to a vehicle legally owned by the customer to the licensee or any
agent, affiliate or subsidiary of the licensce.
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NRS 604A.115 “Title to a vehicle” or “title” defined. “Title to a vehicle” or “title” means a
certificate of title or ownership issued pursuant to the laws of this State that identifies the legal
owner of a vehicle or any similar document issued pursuant to the laws of another jurisdiction.

During the current examination, the licensee provided a policy which states the following:

“The primary borrower must be on the title; however if there is a co-borrower (on the title or not), he
rmust sign the Application and Contract.”

During the stores visits, the examiner in charge found several files where the co-borrower was not in the
vehicle title. In some instances the co-borrower had a different address and different last name.

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
to the Financial Institution Division once the report of examination is received,

NRS 604A.445 Title loans: Restrictions on duration of loan and periods of extension.
Notwithstanding any other provision of this chapter to the contrary:

3. The original term of a title loan may be up to 210 days if:

(a) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and
iuterest payable on the loan;

(¢) The loan is not subject to any extension; and

(d) The loan does not require a balloon payment of any kind.

NRS 604A.210 Chapter does not prohibit licensee from offering customer grace period. The
provisions of this chapter do not prohibit a licensee from offering a customer a grace period on the
repayment of a loan or an extension of a loan, except that the licensee shall not charge the
customer: '

1. Any fees for granting such a grace period; or

2. Any additional fees or additional interest on the outstanding loan during such a grace period.

Since the previous examination, Titlemax implemented a 210 day title loan product that mirrored NRS
604A.445 (3). The current examination showed that Titlemax’s original loan agreement complies with
NRS 604A.445(3). The examination also showed that Titlemax markets and offers an amendment to the
original loan agreement that violates NRS 604A.445 (3) and NRS 604A.210.

Onsite visits to Titlemax locations and conversations with store employeces showed that Titlemax
routinely offers an amendment to the original loan agreement called the “Grace Period Payments
Deferment Agreement” (hereinafter, the “Amended Agreement”).

Regarding the marketing of the Amended Agreement by store employees, onsite store visits showed that
employees routinely encourage customers to enter into the Amended Agreement. The employees are

REPORT OF EXAMINATION
STATE OF NEVADA

DEPARTMENT OF BUSINESS AND INDUSTRY A P P O 1 O 2 2 2

FINANCIAL INSTITUTIONS DIVISION
ROA 008928




i
5

EXAMINATION COMMENTS AND CONCLUSIONS

trained to encourage customers to participate in the Amended Agreement as soon as the original
agreement is issued, and not wait until the loan is in default status. Pre-printed amended agreements were
found in customers’ files during the onsite store visits.

Moreover, management issued the below marketing statement with the instruction that employees should
encourage customers to enter into the Amended Agreement. The marketing statement provides:

“Your contract states that you have 7 payments of <Amortized [.oan Payments> which are
for every 30 days starting on < Due Date>. By making this payment on time, your loan will
be paid in full when you make the final payment. However, for your convenience, you can
also make a minimum payment of <Minimum Payment to Extend> during this time. Any
principal left at the end of the term will be placed on a 0% payment plan for an additional
seven months. Do you have any questions?”

The marketing statement emphasizes lower payments. But, in fact, under the Amended Agreement, the
total amount owed by the customer is more than the total amount owed under the original loan agreement,
as further detailed below.

The text of the Amended Agreement provides:

«“Because this is only an amendment and modification of the loan agreement in which we
are only modifying and deferring your payments under the Title Loan Agreement, you
acknowledge and agree that all of the terms and conditions of the Title Loan Agreement,
including the charging of simple interest and waiver of jury trial and arbitration provision
remain in full force and effect.” '

This statement shows an intent to avoid compliance with NRS 604A.445(3).

Under the original loan agreement the customer makes seven fully amortized payments (210 days) to pay
the loan off without a balloon payment at the end, thereby complying with all provisions of NRS
604A.445(3). But, under the Amended Agreement, the customer makes 14 payments (390 days), the first
seven payments are only interest and last seven payments are principal. Thus, Amended Agreement
separates interest and principal from the original amortized schedule of payments, and thereby prolongs
the payment of principal until the full interest is paid.

For an example of how customers owe more under the Amended Agreement compared to the original
agreement, please see below:

FINANCIAL (N

STITUTIONS DIVISION

LOAN NUMBER TOTAL AMOUNT TO | TOTAL AMOUNT TO | OVERAGE
BE PAID UNDER|BE PAID UNDER
ORIGINAL LOAN | “AMENDED” LOAN
AGREEMENT AGREEMENT
| 13869-0114073 $4.476.94 $5,246.29 $769.35
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Titlemax must comply with NRS 604A.445 (3} and NRS 604A.210. Customers who enter into the
Amended Agreement owe more money compared to the original loan with its fully amortized payments.
Thus, Titlemax’s Amended Agreement violates NRS 604A.445 (3) and NRS 604A.210.

Management’s response: Ms. Sarah C. Poff, Director of Compliance, stated that a response will be sent
to the Financial Institution Division once the report of examination is received.

FEDERAL

No violations of Federal laws were noted during the examination. However, this examination shouid not
be considered a full compliance examination relative to Federal statutes.

SUMMARY

Each licensee, upon completion of an examination, is rated “Satisfactory,” “Needs Improvement,” or
“Unsatisfactory,” based primarily on compliance with applicable statutes and regulations and the
perceived capability of management to achieve and maintain such compliance. The rating of the licensee
at this examination is “Needs Improvement.”

A rating of “Needs Improvement” indicates that the licensee and the management of the licensee have
demonstrated less than satisfactory compliance, or instances and situations involving a lack of compliance
with applicable state and federal laws and regulations and that regulatory supervision is required. The
licensee and management will be required to respond in writing to the report of examination within 30
days providing the procedures that have been initiated for the correction of the violations and deficiencies
noted in the report made by the examiner pursuant to state and federal laws and regulations.
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CONFIDENTIAL — SUPERVISORY SECTION

EXAMINER(S): OFFSITE ONSITE
DATE OF LAST

Christian Yanez 5.00 EXAM October 29, 2013
RATING OF LAST

Andrea Bruce 4.50 EXAM Needs Improvement
MANAGER(S) Jason Stinehour

CLERICAL Mon-Fri 9:00am-7:00pm;

TIME 50 OFFICE HOURS Sat 10:00am-4:00pm

SUPERVISORY NUMBER OF

REVIEW 1.00 EMPLOYEES 4

TOTAL

BILLABLE EXAMINATION

HOURS 6.50 4.50 RATING Needs Improvement

SEND REPORT TO (List only if address is different than what is listed on the cover page. If the only
difference is the Attn: then list below who the Attn: should be):

TitleMax of Nevada, Inc.

DBA: TitleMax

Attn: Ms. Sarah Poff, Director of Compliance
15 Bull Street, Suite 200

Savannah, GA 31401

MANAGEMENT:

TitleMax’s executive officers are listed as follows:

Tracy Young, CEO

Carrie Lee, Corporate Office Manager/EA to CEO
Arthur Tretyak, SVP of Internet Lending Operations
Elizabeth Nelson, CAO

Paul Melvin, Corporate Controller

Lauren Thomas, VP Human Resources

Doug Marohn, SVP of Operations

Otto Bielss, SVP Operations

Kelly Wall, VP Finance

Brian Schmidt, General Counsel
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COMMENTS:

The primary contact for this examination were:

Sara Dipalermo (No longer with the company.)

Ms. Sarah Poff, Director of Compliance. Ms.

at sarah.poff(@titlemax.com.

Poff can be reached at telephone number 912- 629 -1533 or

The secondary contact was Ms. Jasmine Henry, General Manager. Ms, Henry can be reached at telephone

number 702-878-6800 or at jasmine.henry@titlemax.com.

Ms. Henry assisted the examiners by printing the loan inventories for all the locations.

Mr. Christian Yanez was the examiner in charge during the process of this examination for all the
locations in the State of Nevada. Ms. Andrea Bruce was the secondary examiner during the process of this

examinatio

The following locations were reviewed during the process of this examination,

n. Ms. Bruce conducted and completed loan reviews for several Titlemax locations.

Store Address City State Zip
TitleBucks | 7150 S. DURANGO DRIVE, #190 LAS VEGAS NV 89113
TitleMax | 6820 W. FLAMINGO RD, SUITEF & G LAS VEGAS NV 89103
TitteMax | 6525 S. FORT APACHE ROAD, STE 110 LAS VEGAS NV 89148
TitleMax | 3525 S. FORT APACHE ROAD, SUITE 160 LAS VEGAS NV 89147
TitleMax | 4700 SPRING MOUNTAIN ROAD LAS VEGAS NV 89102
TitleMax | 3575 W. TROPICANA AVENUE LAS VEGAS NV 89103
TitleMax | 5060 S. FORT APACHE ROAD, SUITE 140 LAS VEGAS NV 89148
TitleMax | 6795 W. TROPICANA AVENUE, SUITE 140 LAS VEGAS NV 89103
TitleMax | 7615 S. RAINBOW BLVD, STE 100 LAS VEGAS NV 89139
TitleMax | 7380 S. EASTERN AVENUE, SUITE 126 LAS VEGAS NV 89123
TitleMax | 3810 BLUE DIAMOND ROAD #150 LAS VEGAS NV 89139
TitleMax | 6530 S. DECATUR BLVD, #100 LAS VEGAS NV 891138
TitleMax | 9555 S. EASTERN AVE, SUITE 105 LLAS VEGAS NV 89123
TitjeMax | 3391 E. TROPICANA AVENUE, STE | LAS VEGAS NV 89121
TitleMax | 3547 S. MARYLAND PKWY LAS VEGAS NV 89169
TitleMax | 3365 E. FLAMINGO ROAD, SUITE 1 LAS VEGAS NV 89121
TitleMax | 4749 S. MARYLAND PKWY LAS VEGAS NV 89119
TitleMax | 4650 E. SUNSET ROAD, SUITEC HENDERSON NV 89014
TitleMax | 16 W. HORIZON RIDGE PKWY #160 HENDERSON NV 89012
TitleMax | 4944 BOULDER HIGHWAY [LAS VEGAS NV 89121
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TitleMax | 4000 BOULDER HWY, SUITE 5 LAS VEGAS NV 89121
TitleMax | 1210 N. BOULDER HWY, SUITEC HENDERSON NV 8901t
TitleBucks | 4150 BOULDER HIGHWAY, SUITE 105 LAS VEGAS NV §9121
TitleMax | 2400 N. BUFFALO DRIVE #140 LAS VEGAS NV 89128
TitleMax | 2550 S. EASTERN AVENUE LAS VEGAS NV 89169
TitleMax | 6450 W. LAKE MEAD BLVD, STE 150 LAS VEGAS NV 89108
TitleMax | 3900 W. SAHARA AVENUE LLAS VEGAS NV 89102
TitleMax | 4811 WEST CRAIG ROAD LAS VEGAS NV 39130
TitleMax | 6436 N. DECATUR BLVD., #115 LAS VEGAS NV §9131
TitleMax | 4077 W. CHARLESTON BLVD. LAS VEGAS NV 89102
TitleBucks | 4750 W. LAKE MEAD, #102 LAS VEGAS NV 89108
TitleMax | 8414 W. FARM ROAD, SUITE 130 LAS VEGAS NV 39131
TitleMax | 4001 N. LAS VEGAS BLVD. LAS VEGAS NV 89115
TitleMax | 3220 S. VIRGINIA STREET RENO NV 89502
TitleMax | 2020 E. WILLIAMS STREET CARSONCITY | NV §9701
TitleMax | 1995 W. WILLIAMS AVENUE FALLON NV 89406
TitleMax | 900 W. FIFTH STREET RENO NV 89503
TitleMax | 1600 N. NELLIS BLVD, SUITE 102 LAS VEGAS NV 891135
TitleMax | 1225 E. CHARLESTON BLVD. LAS VEGAS NV 89104
Tit!eMax | 4741 E. CHARLESTON BLVD. LAS VEGAS NV 89104

The on-site visits were delayed due to the fact that some documentations including manager’s
questionnaires were delay by the licensee.

During the current examination, Titlemax switched products from the 30 day title loan to the 210 day title
loan and implemented the grace period deferment agreement. The result of this new implementation is the

increase on the overall amount the consumer has to pay to close his/her loan.

Also, Titlemax compliance personnel wanted to meet with the Financial Institutions Division to discuss
the current examination. The meeting was held on the Financial Institutions Division on Tuesday October
7, 2014 at 3:00 PM. Representing Titlemax were:

John Griffin, Partner at Griffin Rowe.
Victoria Newman, Compliance and Corporate Counsel
Sarah “Sally” Poff, Director of Compliance
Rachael Schreiber, Director of Government Relations

STATE OF NEVADA
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Representing the Financial Institutions Division were:

Harveen Sekhon, Supervisory Examiner

Len Esterly, Deputy Commissioner

Christopher Eccles, Attorney

Andrea Bruce, Examiner (Secondary examiner)
Christian Yanez, Examiner (Examiner in charge)

The seriousness of the violation required more involvement of Harveen Sekhon, Supervisory Examiner
and Christopher Eccles, Attorney. The final rating was reached by mutual decision with the examiner in
charge, supervisory examiner, Deputy Commissioner and Commissioner.

Suggestions for future examination

For future examinations, the examiner in charge should conduct an unannounced examination. Once on-
site contact the Titlemax corporate office and email the managers questionnaire. The examiner in charge
should give the licensee the option of either copy the documentation or if the licensee would like the
examiners to copy the documentation. The examiner in charge should ensure proper documentation is
copied in zll loans reviews. Paid in full loans cannot be chosen from the inventory list and should be
chosen from each location.

Reviewed By:

Harveen Sekhon
Acting Supervisory Examiner
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BRIAN BANDOVAL - BRUCE BRESLOW
Govemnor STATE OF NEVADA Direcior

DEPARTMENT OF BUSINESS AND INDUSTRY
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CHAPTER 604A
REPORT OF EXAMINATION

TITLEMAX OF NEVADA INC.
DBA: TITLEMAX
5871 E. LAKE MEAD BLVD,,
LAS VEGAS, NV 89156
WWW.TITLEMAX.COM

Examiner In Charge: | Ma. Theresa Dihiansan Examined as of: May 4, 2015
Examination Started: | May 22, 2015 Examination Closed: | June 17,2015
Total Exam Hours: 12.0 Examination Number: | 66958

THIS REPORT IS STRICTLY CONFIDENTIAL

The information contained in this report is based on the books and records of the licensee as licensed
under NRS 604A, on statements made to the examiner by the directors, officers, and employees, and on
information obtained from other sources believed to be reliable and presumed by the examiner to be
correct. It is emphasized that this report is a report of examination, and not an audit of the licensee, and
should not be construed as such. This report of examination does not replace nor relieve the principals of
their responsibility for performing or providing for adequate audits of the business.

This copy of the report is the property of the Department of Business and Industry of the State of Nevada,
and is furnished to the licensee for its confidential use. Under no circumstances shall the licensee, or any
of its directors, officers, or employees disclose in any manner the report or any portion thereof to any
person or organization not officially connected with the licensee as officer, director, attorney, or auditor
unless otherwise directed. Should any legal process document be served calling for the surrender of this
report or any portion thereof, the Commissioner of the Financial Institutions Division shall be notified
immediately.

Each principal has the responsibility to review the contents of this report.

State of Nevada
Department of Business and Industry, Financial Institutions Division

dﬁ(-‘.r-.,{ Ay
Ma. Theresa Dihiansan, CAMLS
Examiner In Charge
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EXAMINATION COMMENTS AND CONCLUSIONS

INTRODUCTION

The follow-up examination of TitleMax of Nevada Inc. DBA: TitleMax located at 5871 E. Lake Mead
Blvd.,, Las Vegas, NV 89156 commenced on May 4, 2015. This business location currently holds a
Nevada Revised Statutes (NRS) Chapter 604A license issued by the State of Nevada Financial Institutions
Division (FID). The licensee has been granted the approval to underwrite Title Loans in accordance with
applicable statutes and regulations,

The licensee’s website www.titlemax.com is used to advertise the various products and services it
currently offers. Customers can start the application process online but must visit the branch location to
process the loan.

As of the examination date, TitleMax currently has 42 licensed locations in the State of Nevada and all
the locations were visited during the process of this examination. The corporate office located at 15 Bull
St., Suite 200, Savannah Georgia 31401 is also licensed under NRS 604A. This location does not
underwrite loans and is used for administrative purposes only. All licensed locations are listed in the

table below:

Store Address City State Zip
TitleBucks 7150 S, DURANGO DRIVE, #190 LAS VEGAS NV 89113
TitleMax 6820 W. FLAMINGO RD, SUITEF & G LLAS VEGAS NV 89103
TitleMax 6525 5. FORT APACHE ROAD, STE 110 LAS VEGAS NV 89148
TitieMax 3525 5. FORT APACHE ROAD, SUITE 160 LLAS VEGAS NV 89147
TitleMax 4700 SPRING MOUNTAIN ROAD LAS VEGAS NV 89102
TitleMax 3575 W. TROPICANA AVENUE LAS VEGAS NV 89103
TitleMax 5060 S. FORT APACHE ROAD, SUITE 140 LAS VEGAS NV 89148
TitleMax 6795 W. TROPICANA AVENUE, SUITE 140 LAS VEGAS NV 89103
TitleMax 7615 5. RAINBOW BLVD, STE 100 LAS VEGAS NV 89139
TitleMax 7380 S. EASTERN AVENUE, SUITE 126 LAS VEGAS NV 89123
TitleMax 3810 BLUE DIAMOND ROAD #150 [LLAS VEGAS NV 89139
TitleMax 6530 S. DECATUR BLVD, #100 LAS VEGAS NV 89118
TitleMax 9555 8. EASTERN AVE, SUITE 103 LAS VEGAS NV 89123
TitleMax 3391 E. TROPICANA AVENUE, STE | LAS VEGAS NV 89121
TitleMax 3547 S. MARYLAND PKWY LAS VEGAS NV 89169
TitleMax 3365 E. FLAMINGO ROAD, SUITE 1 LAS VEGAS NV 89121
TitleMax 4749 S, MARYLAND PKWY LAS VEGAS NV 89119
TitleMax 4650 E. SUNSET ROAD, SUITEC HENDERSON NV 89014
TitleMax 16 W. HORIZON RIDGE PKWY #160 HENDERSON NV 85012
TitleMax 4944 BOULDER HIGHWAY LAS VEGAS NV 89121
TitleMax 4000 BOULDER HWY, SUITE 5 LAS VEGAS NV 89121
TitleMax 1210 N. BOULDER HWY, SUITEC HENDERSON NV 89011
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EXAMINATION COMMENTS AND CONCLUSIONS

Store Address City State Zip
TitleBucks | 4150 BOULDER HIGHWAY, SUITE 105 LAS VEGAS NV 89121
TitleMax 2400 N. BUFFALO DRIVE #140 LAS VEGAS NV 89128
TitleMax 2550 S, EASTERN AVENUE LAS VEGAS NV 39169
TitleMax 6450 W. LAKE MEAD BLVD, STE 150 LAS VEGAS NV 89108
TitleMax 3900 W. SAHARA AVENUE LAS VEGAS NV 89102
TitleMax 4811 WEST CRAIG ROAD LAS VEGAS NV 89130
TitleMax 6436 N. DECATUR BLVD., #115 LAS VEGAS NV 89131
TitleMax 4077 W. CHARLESTON BLVD. LAS VEGAS NV 89102
TitleBucks | 4750 W. LAKE MEAD, #102 LAS VEGAS NV 89108
TitleMax 8414 W. FARM ROAD, SUITE 130 LASVEGAS .| NV 89131
TitleMax 4001 N. LAS VEGAS BLVD. LAS VEGAS NV B911s
TitleMax 3220 S. VIRGINIA STREET RENO NV 89502
TitleMax 2020 E. WILLIAMS STREET CARSON CITY | NV 89701
TitleMax 1995 W. WILLIAMS AVENUE FALLON NV 89406
TitleMax 900 W. FIFTH STREET RENO NV 89503
TitleMax 1600 N. NELLIS BLVD, SUITE 102 LAS VEGAS NV 89115
TitleMax 1225 E. CHARLESTON BLVD. LAS VEGAS NV 89104
TitleMax 4741 E. CHARLESTON BLVD. LAS VEGAS NV 89104
TitleMax 6060 BOULDER HWY. LAS VEGAS NV 89122
TitleMax 5871 E. LAKE MEAD BLVD. LAS VEGAS NV 89156
TitleMax 15 BULL ST. SAVANNAH GA 31401

As of the examination date, the store located at 6060 Boulder Hwy., Suite 5 and 6, Las Vegas, NV 89122
was just opened for business and has not started underwriting title loans yet. As such, loan review was
not part of the scope of the examination for this location.

SCOPE OF EXAMINATION

The primary purpose of the examination was to determine compliance with NRS Chapter 604A and
Nevada Administrative Code (NAC) Chapter 604A. The examination consisted of a review of active,
paid, delinquent and declined loans, a review of surcty bond terms, completion of the manager’s and
statutory compliance questionnaires, and a review of the company’s policies and procedures and forms
used in the operation of the business. Appropriate licenses and fee-related postings were also examined.
Emphasis was placed on compliance with State regulations as well as the Truth in Lending Act
(Regulation Z).

The current examination mainly focused on the prior violations that were cited which resulted in a less
than satisfactory rating.
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EXAMINATION COMMENTS AND CONCLUSIONS

Annual Report
The Annual Report of Operations was received by the FID on March 24, 2015. The licensee is in
compliance with NRS 604A 750.

Surety Bond

The Surety Bond is sufficient. It is currently posted at $265,000.00, with Capitel Indemnity Corporation
under Surety Bond number 60088894 and is due for renewal on February 15, 2016. The licensee is in
compliance with NRS 604A.610.

Internal / Externai Review
Aside from the Nevada State examination, there was no written documentation provided for internal or
external reviews at the time of the examination.

Financial Audit / CPA

The CPA of the Financial Institutions Division reviewed the key financial figures submitted along with
the licensee’s Annual Report of Operations. There are no weaknesses identified in the business
operations.

Internal Routine and Control

During the previous examination, the licensee was utilizing CashWise Financial Services Software for its
loan operations. However, at the start of the examination process, the licensee was in the process of
converting its Software Program from CashWise Financial Services to TLX Software Program.

The Title loan underwriting process includes:

Loan application form

Income and obligations

Government issued photo identification

Valid phone number

Title of the vehicle

Proof of insurance

e Current registration

o Affidavit stating the customer’s ability to repay the loan

As of the examination date, the licensee offers title loans with the original term of 210 days which parallel
NRS 604A.445 (3):

3. The original term of a title loan may be up to 210 days if:

(a) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and interest
payable on the loan;
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EXAMINATION COMMENTS AND CONCLUSIONS

(c) The loan is not subject to any extension; and
(d) The loan does not require a balloon payment of any kind.

The licensee is still in the process of collecting on old loans that were underwritten with an original term
of 30 days which were underwritten prior to the last examination date.

As observed during the prior examination, the licensee is still utilizing the “Grace Period Payments
Deferment Agreement.” Some of the branch locations visited had pre-printed copies of the grace period
payments deferment agreement in the customer files. The employees are also encouraging the customers
to enter into this grace period payment deferment agreement.

This grace period payments deferment agreement consists of separating the interest and principal from the
original amortized schedule payments and prolonging the payment of principal until the full interest is
paid. This agreement has a schedule of 14 payments, which for the first seven payments the customer
pays only interest. For the remaining seven payments, the customer pays the principal. The total amount
paid under this agreement is higher from the original amortized payments scheduled under the original
loan agreement,

The “Grace Period Payments Deferment Agreement” offered by TitleMax clearly contradicts with NRS
604A.445 (3). Please refer to the State violation section of the report for additional details.

Training

TitleMax provides periodic training to all employees. New employees are trained upon hire and annually
thereafter. All employees are required to complete refresher courses on-line and as needed. The
Compliance Department has the responsibility of overseeing that all training materials are up to date with
any industry changes and demands.

Display of License, Notices, and Disclosures
The State of Nevada, Financial Institutions Division NRS 604A license is displayed conspicuously by the
licensee which is in compliance with NRS 604A.635 and NAC 604A.060,

The contact number of the office of the Commissioner, notice of fees charged and business hours are
posted conspicuously in the location where the licensee conducts business, which is in compliance with,
NRS 604A.405, NAC 604A.130, NAC 604A.140, and NAC 604A.150.

Record Retention
As stated in the managers questionnaire, it is the licensee’s policy to maintain all records for five years,
which is in compliance with NRS 604A.700 and NAC 604A.200.
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EXAMINATION COMMENTS AND CONCLUSIONS

Collection Agency Utilized by the Licensee
As of examination date, the licensee does not utilize a collection agency for accounts in default. The
licensee’s internal collections department currently handles these accounts.

FDCPA

TitleMax employees are required to be certified on an annual basis. All collection employees are required
a minimum score of 80 percent to obtain the FDCPA certification. The store managers monitor ail
contact with debtors to ensure that policies and procedures are followed by all employees,

FinCen Registration
TitleMax is not considered a Money Services Business in accordance with 31 CFR Chapter X § 1022.380;
as such, the licensee is not registered with FinCEN as a Money Service Business,

Complaints Filed Since the Previous Examination

The FID complaint database was verified and it indicates that there were three (3) complaints filed against
the licensee since the last examination. Out of the three, one complaint was still open as of the close date
of the examination. The complaint of Esther Vasquez under complaint number 68670 was still open.

Total Sample Size

[As of Exam Date |  May 4, 2015 |
Populiation Sample Size Penetration

LOANTYPES: :

Active Loans 70 3 7.14%
Delinquent Loans 17 5 29.41%
Closed Loans No Inventory 5 0.00%
Declined Loans 0 0 0.00%
Total Loans = 87 15 17.24%

During this follow-up examination, declined loans were not reviewed.

PREVIOUS VIOLATIONS OF STATUTES AND REGULATIONS

REPEAT YIOLATION

NRS 604A.450 Title loans: Prohibited acts by licensee regarding amount of loan and customer’s

ability to repay loan. A licensee who makes title loans shall not:
2. Make a title loan without regard to the ability of the customer seeking the title loan to
repay the title loan, including the customer’s current and expected income, obligations and
employment.
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EXAMINATION COMMENTS AND CONCLUSIONS

The licensce was previously cited for underwriting loans without regard to the customer’s ability to repay
the title loan. This is no longer apparent since the licensee started underwriting loans with an original
term of 210 days; therefore, this violation is deemed rectified.

NAC 604A.230 Prohibited acts: Miscellaneous acts.

NRS 604A.105 “Title loan” defined.

NRS 604A.115 “Title to a vehicle” or “title” defined. “Title to a vehicle” or “title” means a
certificate of title or ownership issued pursuant to the laws of this State that identifies the legal
owner of a vehicle or any similar document issued pursuant to the laws of another jurisdiction.

During the previous examination, the licensee was cited for allowing co-borrowers to be co-signors on the
title loan where the co-borrower’s name was not in the vehicle title. No such instance was found at this
location, As such, this is deemed rectified.

NRS 604A.445 Title loans: Restrictions on duration of loan and periods of extension.

NRS 604A.210 Chapter does not prohibit licensee from offering customer grace period. The
provisions of this chapter do not prohibit a licensee from offering a customer a grace period on the
repayment of a loan or an extension of a loan, except that the licensee shall not charge the
customer:

1. Any fees for granting such a grace period; or

2. Any additional fees or additional interest on the outstanding loan during such a grace period.

Since the previous examination, Titlemax implemented a 210 day title loan product that mirrors NRS
604A.445 (3). The current examination showed that Titlemax’s original loan agreement complies with
NRS 604A.445 (3). The examination also showed that Titlemax markets and offers an amendment to the
original loan agreement that violates NRS 604A.445 (3) and NRS 604A.210. This is still apparent during
the current examination and is cited as a repeat violation.

EXIT MEETING
The exit meeting was held telephonically on June 17, 2015. TitleMax was represented by the following:

Carrie E. Carbone, SVP of Compliance and Product General Counsel
Victoria Newman, Compliance and Corporate Counsel

Stephen Paris, Senior Regulatory Compliance Manager

Ted Helgeson, Divisional Vice President of Operations

Coleman Gaines, Senior Vice President of Operations-West

Melissa Ardis, Director of Compliance

Nicole Lovelock, Outside Counsel from Holland and Hart

The Financial Institutions Division was represented by the following:

Harveen Sekhon, Supervisory Examiner
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EXAMINATION COMMENTS AND CONCLUSIONS

Christopher Eccles, Attorney

Ma, Theresa Dihiansan, Examiner-In-Charge
Dean Ventura, Examiner

Kelvin Lam, Examiner

CURRENT VIOLATIONS OF APPLICABLE STATUTES AND REGULATIONS

STATE

REPEAT VIOLATION

NRS 604A.445 Title loans: Restrictions on duration of loan and periods of extension.
Notwithstanding any other provision of this chapter to the contrary:

3. The original term of a title loan may be up to 210 days if:

(a) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the entire amount of principal and
interest payable on the loan;

(¢) The loan is not subject to any extension; and

(d) The loan does not require a balloon payment of any kind.

NRS 604A.210 Chapter does not prohibit licensee from offering customer grace period. The
provisions of this chapter do not prohibit a licensee from offering a customer a grace period on the
repayment of a loan or an extension of a loan, except that the licensee shall not charge the
customer:

L. Any fees for granting such a grace period; or

2. Any additional fees or additional interest on the outstanding loan during such a grace period.

During the current examination, TitleMax underwrites title loans with an original term of 210 days which
mirrors NRS 604A.445 (3). It was also apparent during the examination that Titlemax continued to offer
the amendment to the original loan agreement that violates NRS 604A.445 (3) and NRS 604A.210.

Onsite visits to Titlemax locations and conversations with store employees showed that Titlemax
currently offers the customers an amendment to the original loan agreement called the “Grace Period
Payments Deferment Agreement” (hereinafter, the “Amended Agreement™) during the term of the loan.
The customer may enter into the grace period payments deferment agreement prior to default if the
customer chooses to make lower monthly payments although the total amount owed by the customer in
the amended agreement will be higher than the total amount owed under the original loan agreement.
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EXAMINATION COMMENTS AND CONCLUSIONS

The text of the Amended Agreement provides:

“Because this is only an amendment and modification of the loan agreement in which we
are only modifying and deferring your payments under the Title Loan Agreement, you
acknowledge and agree that all of the terms and conditions of the Title Loean Agreement,
including the charging of simple interest and waiver of jury trial and arbitration provision
remain in full force and effect.”

This statement shows an intent to avoid compliance with NRS 604A.445 (3). Under the original foan
agreement the customer makes seven fully amortized payments (210 days) to pay the loan off without a
balloon payment at the end, thereby complying with all provisions of NRS 604A.,445(3). But, under the
Amended Agreement, the customer makes 14 payments (390 days), the first seven payments are interest
payments only and last seven payments are principal payments. Thus, the Amended Agreement separates
interest and principal from the original amortized schedule of payments, and thereby prolongs the
payment of principal until the full interest is paid.

For an example of how customers owe more under the Amended Agreement compared to the original

agreement, please see below:
OPEN ACCOUNTS

Loan Number | Customer Total Total Overage
Name Amount to | Amount to be
be Paid Paid under
Under the | the
Original “Amended
Loan Loan
Agreement | Agreement”
14569-0155085 | M. Scanlan $1,819.80 $2,233.10 $413.30
14569-0155120 | J. Cronin $5,079.66 $6,188.83 $1,109.17
14569-0160496 | Q. Jackson $1,819.80 $2,233.10 $413.30
14569-0164135 | O. Morris $3,465.55 $4,238.60 $773.05
14569-0149622 | L. Lopez- $3,500.21 $4,281.00 $780.79
Verdin
14569-0153006 | N, Richmond | $2,176.60 $2,670.96 $494.36

Management Response: Victoria Newman, Compliance and Corporate Counsel stated that the licensee
would respond in writing upon receipt of the written report of examination for all focations.
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EXAMINATION COMMENTS AND CONCLUSIONS

FEDERAL

No violations of Federal laws were noted during the examination. However, this examination should not
be considered a full compliance examination relative to Federal statutes.

SUMMARY

Each licensee, upon completion of an examination, is rated “Satisfactory,” “Needs Improvement,” or
“Unsatisfactory,” based primarily on compliance with applicable statutes and regulations and the
perceived capability of management to achieve and maintain such compliance. The rating of the licensee
at this examination is “Unsatisfactory.”

A rating of “Unsatisfactory” indicates that the licensee and the management of the licensee have
demonstrated substantial lack of compliance with applicable laws and regulations and that immediate
remedial action is required for the correction of the violations and deficiencies noted in the report made
by the examiner pursuant to NRS and NAC. A rating of “Unsatisfactory” may be given if there were
minor violations or deficiencies from a previous examination that were not corrected. Be advised that you
may be subject to disciplinary action due to the nature of the violations. You may request an
administrative hearing regarding the Division’s findings of deficiencies and violations. If you do wish to
request an administrative hearing, please state so in your response letter. A written response to the
examination is required within 30 days outlining the actions that will be taken to correct all deficiencies
and violations noted in the report. The Financial Institutions Division may conduct a follow up
examination within three (3) months to ensure corrective actions have been implemented.
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CONFIDENTIAL - SUPERVISORY SECTION

EXAMINER(S): OFFSITE ONSITE

Ma. Theresa DATE OF LAST

Dihiansan 2.0 EXAM December (8, 2014
RATING OF LAST

Edwin Castillo .50 3.25 EXAM Needs Improvement

Dean Ventura 3.25 MANAGER(S) Nikki Brandon

CLERICAL 9:00am-7:00pm M-F; Sat.

TIME 1.0 OFFICE HOURS 10:00am-4:00pm

SUPERVISORY NUMBER OF

REVIEW 2.0 EMPLOYEES 2

TOTAL

BILLABLE EXAMINATION

HOURS 5.50 6.50 RATING Unsatisfactory

SEND REPORT TOQO (List only if address is different than what is listed on the cover page. If the only
difference is the Attn: then list below who the Attu: should be):

TitleMax of Nevada, Inc.

DBA: TitleMax

Attn: Victoria Newman, Compliance and Corporate Counsel
15 Bull St., Suite 200

Savannah, GA 31401

At the exit meeting, the licensee stated that the report of examination could be transmitted electronically
to Victoria Newman, Compliance and Corporate Counsel at Victoria.Newman(@titlemax.com.

MANAGEMENT:

Young, Tracy, CEO

Wall, Kelly, Vice President

[.awson, Justin, Chief Pilot

Reed, Lindsey, VP of Talent Acquisition

Nelson, Elizabeth, Chief Accounting Officer
Bielss III, Otto, Chief Operating Officer

Lee, Carrie, Corporate Office Manager

Thomas, Lauren, SVP of HR and Administration
Wall, Christopher, SVP of Finance

Bellerby I1I, Thomas, CIO Dallas Corp
Hargrove, Matthew, Chief Operating Officer-Online
Carbone, Carrie, SVP Compliance & Product GC
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CONFIDENTIAL — SUPERVISORY SECTION

Houck, Harold, SVP of Legal & General Counsel

COMMENTS:

The licensee’s Surecty Bond was verified on June 17, 2015 through Capito! Indemnity Corporation at 925-
262-2711. Miguel Palma handed the examiner’s verification and told the examiner that the surety bond is
effective until February 15, 2016.

The primary contact during the examination process was Jasmine Henry, General Manager at 4077 W.
Charleston Blvd., Las Vegas, NV 89102. Ms. Henry can be reached telephonically at 702-878-6800 or
via email at TM-LasVegas-NV19@titlemax.com.

The contact person at the Corporate Office location in Savannah, GA was Victoria Newman, Compliance
and Corporate Counsel. Her contact information is as follows:

Email: Victoria.Newman{@titlemax.com
Phone: 912-503-2824

The alternate contact at the Corporate Office location in Savannzh, GA was Melissa Woodard, Store
Compliance Auditor. Her contact information is as follows:

Email: Melissa. Woodard@titlemax.com
Phone: 912-503-2820

Five examiners helped in this follow-up examination, namely:

o Ma. Theresa Dihiansan, Examiner-In-Charge
s Edwin Castillo, Secondary Examiner

* Dean Ventura, Secondary Examiner

s Kelvin Lam, Secondary Examiner

¢ Armando Berumen, Secondary Examiner

Three complaints were filed against the licensee during the examination period. Complaint number
68670 made by Esther Vasquez was still open as of the close date of the examination. This complaint
was still under the investigation process.

Complaint Number 68615 was filed by Mark Peltier on May 11, 2015 and was responded to by the
licensee on June 10, 2014. The response due date was June 4, 2015 which was six days late from
response due date.
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CONFIDENTIAL — SUPERVISORY SECTION

Complaint Number 68634 was filed by Clovie! Smith Jr. on May 12, 2015 and was responded to by the
licensee on June 8, 2015. The response due date was on June 4, 2015 which was four days late from
response due date.

Suggestions for future examination

The next EIC should start at the main store location at 4077 W. Charleston Blvd., Las Vegas, NV 89102,
The loan inventory is printed from the main store location and the manager’s questionnaires will be
dropped off at said location as well. Ms. Henry assisted in the printing of the loan inventory for all
locations. The loan reviews for the Northern Nevada location was also completed at the main store
location.

During the current examination, the Compliance Team of the licensee from Savannah, GA was in Las
Vegas, Nevada and Ms. Victoria Newman was onsite during the start date of the examination. Ms.
Victoria Newman collected all the Manager’s Questionnaire for completion and was provided back to the
EIC by mail, '

[t is recommended to the next E1C should increase the sampling for paid off loans.

!
Reviewed By: Hﬂrw S‘Q«&'}/\M

Harveen Sekhon
Supervisory Examiner
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COMPLAINT FORM

Please Print or Type .
Your Name: Gloria Whitaker & Devon Whitaker

Address: 4801 E. Sahara Ave #1 1, LV, NV 89104 & 3866 Lincoln Rd, LV, NV 89115
Home Telephone: 702-613-7813 Business Telephone:

Please indicate if you are represented by legal counset: Yes_[:l_ No#\)gg-w ‘@L{ .
Lgal fodl Corres & odn
EGLQS n :

Name of Person or Business complaint is against: TitleMax of Nevada, Inc. dfbfa TitleBuc
Address of Person or Business: 4750 W, Lake Mead #102, Las Vegas, NV 89108

installment Loan  Check Cashing/Deferced Deposit/High Inters Collection Agency  Uniform Debt Mgt Services '

Type of Licensec/Business (circle): State Chartered Bank Sted.it Union ThiftCo TrustCo Money Transmitter

In filing this complaint, [ understand that the Financial Institutions Division cannot provide legal advice or
legal representation, act as a mediator in any dispute or compel financial remedy or refund. In this regard,
we suggest that you seek private counsel to protect your interests. Tam filing this complaint to notify your
division of activities of a regulated industry and to request your assistance in resolving this matter.

Nature of Complaint:

1am 66 years old and my son, Devon, is 30 years old. Tn December 2013, 1had custody of two of my grandchildren.
My social security was $737 2 month and 1 received 3318 a month for my grandchildren. Devon was not working, as he
was transitioning out of the military (his last month of income was October 2013). Our income was $1055 2 month,
Devon owns a 2002 Ford F15¢ but no income 50 together wi went to TifleBucks, at 4750 W. Lake Mead Blvd, to abtain
a title loan. [ showed TitleBucks my social security benefits letter and the money for my grandchildren, as our income.
Devon had no income but he did have the title to the truck, TitleBucks did not ask us what our monthly expenses were.
We were given a $2000 loan on December 3, 2013 and were told to make payments every month until the loan was paid
off. We struggled to make the payments, which were $265 a month, We paid off the December 2013 toan on March 3,
2015 by making a double payment of £530. Megan, the TitleBucks employce, did not give us the title back, Instead
she and another employee named Marie told us we were preferred customers and TitleBucks knew we were sicuggling
financially. Téxplained I wasn't getting money for my grandchildren anymore, but the employee offered us enother
toan, promising lower interest ‘and low payments. She gave us papers {0 sign that were covered by other papers. She
gave us another $2000 1dan. We did not receive a copy of the contract and no one explained the terms, They knew 1
received my social security on the 3rd of the rmonth so we came on the 3rd or earlier, unless the 3td fell on a weekend.

(additional space available on attached pages)
1 declare under penalty of perjury that the above statemnent and attachment consisting of25 total pages is

true and correct to the best of my knowledge. 1 understand that a copy of this complaint may be sent to
the person or business against whom [ am filing this complaint.

m ////zg/féd | /O P =255

ngj:lature Date :
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Continuation of Complaint:

We believed she was helping us, so we signed and accépted the $2000 loan,

We made the Apri! payment right after getting my social security, paying $200, on April 6,2015. TitleBucks gaveus a
receipt (with no boxes checked) and only listed Devon's name for the loan. ‘We realized that my name was not on the
Title Loan Agreement {except for the signature page). When I asked TitleBucks for our paperwork & few months ago,
they gave me 2 Title Loan Agreement front page with both of our names on it, but the form is in Spanish. We do not
speak Spanish. TileBucks also gave us an Affidavit with the papers, with only Devon's aame on it (but with both of our
signatures) which we do not remember reading or being told about before we signed it, stating we gave TitleBucks our
income and obligations, etc.. for the March 3, 2015 loan. But TifleBucks did not ask for, nor did we give them, any
financial information in March 2015, except for me telling thern I had LESS income that we did in December of 2013.
Devon had no income so if he is the only on¢ on the loan, TitleBucks gave a loan toa person with na income.

1 wade the next $200.00 payment on May 4, 2015 and received a receipt the same as last one. Before I mads the June
payment, Devon asked me why the Title Loar Agreement from March 3, 2015 said (he loan was 7 months with payments
of$410.68 a month. That's not what we were told, nor was that what we were paying. We went to TitleBucks'on June
4th to find out what was going on. Valsina Marshall told us the company needed to update their computers, that we were
supposed to pay $199.80 a month, and to sign the corrected page. We believed we were re-signing what we were told
were the terms of loan on March 3, 2015 loan. The same day, TitleBucks charged me $40 more because they said the
payment was late, but they said they cam't say it's a late fee, s0 they said it was "interest accrued.” But we always paid on
or near the 3rd of the month because that's when I get my social security and they knew that, They said they would let me
pay the $40 in two installments, so I paid it over 2 months. We paid again on June 30, 2015 and again on August 1, 2015,
On Seplember 8, 2015, I paid again and Lhey told me ! had another payment due on September 29th and that afler that, the
payments were going up o 5285 a month. My income is onty $737 2 month! I cannot continue to afford these payments.
1 don't understand how they can tell us one thing, have us sign different agreements without any explanations, keep my
son's title for 2 years, and yet we still owe $2000. This month, TitleBucks told me to have ancther company "buy* the
title loan from them so I can get a better interest rate and belter payments,

We did not have the ability to repay the loans and Titlebucks knew that. Devon, the titled owner of the vehicle, had no
income and gave no proof of income. My incomg was $1055 a month. TitleBucks did not ask us our expenses.
TitleBucks had us sign a 7 month loan but told us the loan was for 14 months, TitleBucks didn't tell me there was a
month (July) where [ was supposed to pay twice. When we asked them why we had the 7 month loan paperwork,
TitleBucks told us it was a computer thing and had a us sign another agreement. TitleBucks did not explain zoything
ahout a "grace period" or offer a repayment plan. The 7 month Agreement says the interest is §874.71. Titlebucks
charged us $1398.60 in interest for the loan over & 14 month peried, plus $40 in late fees, calling it accrued interest, on
something they are now calling a "grace period” and "deferred period" but there is no deferrement - TitleBucks is making
over $600 more in interest on the "grace period”, but T don't know how much the inferest rate is because it doesn't disclose
the interest in that agreement. TitleBucks gave me an Account Summary when [ asked for my documents, The Interest
Rate shows 121.55% but the employee told me it's only 9.99%. 1 cannot figure it out,

1 spoké to Anthony, from TitleBucks, on September 9,2015. He told me, "NRS 604A" says everything TitleBucks did to
us was legal, Iasked what they could do to help me. Anthony said they could give us "a few weeks," but when I asked
for a couple of menths, Anthony said they can't do that. He did not offerus a repayment plan. He did not tell me what
would happen if we defaulted on the joan. He said he couldn't do anything else to help, but give usa few weeks. He told
me our next payment wouldn't be due until October 29, 2015. But we had & pryment due on September 29, 2013, which
we paid.

TitleBucks has taken advantage of my son and me. They have not told us the truth of what we were getting into; they had
us sign documents but didn't explain what we were signing, The told us the joan was the same as the loan in 2013, but
had 3 sign a completely different loan. T ileBucks didn't tell us the terms of the Merch 2015 loun but then charged us a
late fee when we paid the same way w¢ were paying. for 2 years. Their practices should not be legal and we are asking
that you investigate TitleBucks to stop them from doing to this financially fragile people,

APP 010245

ROA 008951




i
{

YOL) DD

. . i 1T éﬁ’ a2
Customer Receipt/Ex nsion & Receipt/Repaym . 1f Plan Regéipt &4 7471

.
| MAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF CR BY. v ;
TlitleMax of Nevada, Inc. d/bfa TitleBucks B?Sf,cnmggﬁr i / 7Z/ & /7’21 C Loy
ri I
4750 W. Lake Mead, #102 5566 Lincoin Rd
Lias Vegas, NV 89108 Las Vegasg, NV 83115
LOAN AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:
12169-0081473
LiDAN AGREEMENT DATE: 10/03/2014 10:50:13
120372013
il you have multiple loans, this payment was applied to the
Idan number identified above. :

AMCUNT PAID: AGENT RECEIVING PAYMENT!
$265.00 | Marie Matonovich (809)

—

TIODAY'S PAYMENT ITEMIZATION o NE_XT PAYMENT INFORMATION
PRINCIPAL PAID: $ 26500 . PRINCIPAL: = $ 265,00
INTEREST PAID: $ 0.00 INTEREST: ’ $ 0.00
. | FeEs: $ 0.00
CHARGES PAID: $ 000 .
. ‘ ’ ' CHARGES: : $___ 000
FEES PAID: $ 0.00 L
) BALANCE DUE ON LOAN: $ 1590.00
TOTAL AMOUNT PAID TODAY: 5 - 265,00 REPAYMENT PLAN MINIMUM  $ 265.00
NEXT SCHEDULED DUE DATE: ____10/6/2014 ‘
() Account paid in full by rescission
(| Accourtt paid in fufl )
O Title Returned Upon Payment in Full. By signing below, you acknowledge that upon repayment in full, we retumed the Vehicle's Title to you.
& Repayment Plan Agreement

Loan Agreement Extended as Provided Below and in Your Loan Agreement, Which Remains Outstanding.

Exténsion. By signing below, you ackhowledge that we have extended the loan beyond the Due Date, under the original terms of the Loan Agreement. You
ackrjowledge that pursuant to NRS § 604A.445, we may extend the Loan Agreement for not more than six periods of exiension, with each such period not fo
axcded 30 days. To extend, you have paid at least the amount of the finance charges provided in the: Loan Agreement. For each extension period, you have
agraed to pay the amount of the finance charges pursuant o the Loan Agreement, and you have agreed fo pay such amounts, plus the outstanding
srindipal, at the end of such extension period. The finance charges disclosed.on a yearly basis, as a percentage, are 178.12% per annum,. '

Loan Agreement Disclosures. BECAUSE THIS IS ONLY AN EXTENSION OF THE LOAN AGREEMENT, YOU ACKNOWLEDGE AND AGREE THAT
THE| TERMS AND CONDITICNS OF THE LOAN AGREEMENT, INCLUDING THE ARBITRATION AGREEMENT, REMAIN IN FULL FORCE AND
EEFECT. You further acimowledge that the terms of the Loan Agreement remaln enforceable including but not limited to the Arbitration
Agreement. .

nsion Prepayment. Pursuant fo the Loan Agreement, you may pay any extension thereaf, in full or in part at any fime, without an additional charge or
ise, pefore your extended due date listed above. "

Security Interest. You have given us possession of the Tifle to the vehicle, and granted us a security interest in the Tile. We continue to maintain
sassession of the Title. _

Acknowledgments. By signing below, you acknowledge that the payment information noted abova is accurate. You further represent that the information '
sreviously provided on the Covered Borrower Identification Statement is stifl accurate. You agree o inform the company and sign a new statement if vour
ais as an active duty member of the Armed Forces (Army, Navy, Marine Corps, Air Farce, or Coast Guard), or as a dependent or spouse of such member
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sion & ReceiptiRepayme. t Plan Receipt

BAYMENT MADE ON BEHALF OF ORBY: | !

Deven Whitaker :
Gloria Whitaker .
3856 Lincoin Rd y

Customer Receipt/Ext
NAME AND ADDRESS OF THE LICENSEE:
TitleMax of Nevada, Inc. dfbfa TitleBucks
4750 W, Lake Mead, #102 '
Las Vegas, NV 89108 Las Vegas, NV 89115
LOAN AGREEMENT |IDENTIFICATION No. DATE/TIME OF RECEIPT OF PAYMENT.
12169-0081473" :
LOAN AGREEMENT DATE: 11/03/2014 09:54:24
12/03/2013 ‘ 5

if you have multiple loans, this payment was applied to the .
loan number identified above. ’ ;
AMOUNT PAID: AGENT REGEIVING PAYMENT: ‘l
$265.00| Valsina Marshali (BQO) ;
TODAY'S PAYMENT ITEMIZATION NEXT PAYMENT INFORMATION
PRINCIPAL PAILY $ 265.00 PRINGIPAL: ) $ 28500
INTEREST PAID: % 0.00 INTEREST: 3 0.00
. FEES: $ 10.00
CHARGES PAID: $ 0.09 -
) . 1 CHARGES! $ 0.00
FEES PAID: : 5 0.09 ' » i
1 BALANCE DUE ON LOAN: $__ 132500
TOTAL AMOUNT PAD TODAY:  §.___265.00— REPAYMENT PLAN MINIMUM  $ 265.00
NEXT ScHEDULED DUE DATE: 117512014
o Account paid in full by rescission . i
[m] Account paid fn full | .
a Title Returned Upon Payment in Full. By signing below, you acknowledge that upon repayment in full, we returned the Vehicle's Title to you.
| Repayment Plan Agreement - _ _
] Loan Agreement Extended as Provided Below and In Your Loan Agreement, Which Remains Outstanding.
xtension. By signing below, you acknowledge that we have extended the toan beyond the Due Dale, under the original termis of the Loan Agreement. You

scknowledge that pursuant to NRS § 6044A.445, we may extend the Loan Agrésment for not mere than six periods of extension, with each such period not to
sxceed 30 days. To extend, you have paid at feast the amount of the finance ¢harges provided in the Loan Agreement. For each extension period, you have
igreed to pay the amount of the finance charges pursuart to the Loan Agreement, and you have agread fo pay such amounts, plus the outstanding
srincipal, at the end of such extension period. The finance charges disclosed on a yearly basis, as a percentage, are 178.12% per annum.

oan Agreement Disclosures. BECAUSE THIS IS ONLY AN EXTENSION OF THE LOAN AGREEMENT, YOU ACKNOV;ILEDGE AND AGREE THAY
[HE TERMS AND CONDITIONS OF THE LOAN AGREEMENT, [NCLUDING THE ARBITRATION AGREEMENT, REP‘;A[N (N FULL FORCE AND
ZFFECT. You further acknowledge that the terms of the Loan Agreement temain enforceable including but no]t fimited to the Arbitration
Agreement. i ,
Sxtension Prepayment. Pursuant {o the Loan Agreement, you may pay any extension thereof, in il or in part at any tme, without an additional charge or
ae, before your extended due date listed above, . . ' ]

Security Interest. You have given us possession of the Tille to the vehicle, and granted us @ securty nterest in the Tite. We continue fo maintain
sossession of the Title, ! .
Acknowledgments. By signing below, you acknowledge that the payment inforgation noted above is accurate. You §urtherirepresent that the informaiion
sreviously provided on the Covered Borrower idemtification Statement is stil accusate. You agrze to inform the company and sign a new staternent if your
stalus as an active duty member of the Armed Forces {Army, Navy, Marine Gorps, Air Force, o Coast Guard), or as a dependent or spouse of such member
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Customer ReceiptlExtension & Receipt/Repayment Plan Receipt

NAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF OR BY.
TitleMax of Nevada, Inc. d/bia TitleBucks Deavon VWhitaker
Gloria Whitaker
4750 W. Lake Mead, #102 3866 Lincoin Rd
Las Vegas, NV 83108 Las Vegas, NV 89115
LOAN AGREEMENT IDENTIFIGATION NO. _ DATE/TIME OF REGEIPT OF PAYMENT,
12169-0081473 ’
LOAN AGREEMENT DATE : 03/03/2015 12:59:32
12/03/2013 ,
If you have multiple loans, this payment was applied to the
ioan number idenfified above.

AMOUNT PAID: ' AGENT RECEIVING PAYMENT.
$530.001 Valsina Marshal] (600)

TdDAY’S PAYMENT ITEMIZATION . NEXT PAYMENT INFORMATION
PRINCIPAL PAID: $ 530.08 | PRINCIPAL: $ 0,00
INTEREST PAID! $ 0.00 | INTEREST: $ 0.00
o . : FEes: $ 0.00
CHARGES PAID: : 3. 0.00 -
T ‘ CHARGES: $_____ 000
FEES PAID: $ 0.00 : _
o ' A - BALANGE DUE ON LOAN: $ 0.00
MOUNT : _ 53000
TOTAL. A’ CUNT PAID TopAY § 530 REPAYMENT PLAN MiNIMUM 3 0.00
‘ o A NEXT SCHEDULED DUE DATE: 2/3/2015
0. Account paid In full by rescission
[} Account paid i full .
a Title Returned Upon Payment in Full. By signing below, you acknowiedge that upon repayment n full, we refumed the Vehicle’s Title.to y
R Repayment Plan Agreement : . :

" Lodin Agreement Extended 2s Provided Below and In Your Loan Agreement, Which Remains Outstanding.

Extension. .By sigring below, you acknowledge that we have extended the loan beyond the Due Date, under the original terms of the Loan Agreemen
acknowledge that pursuant to NRS § 604A.445, we may axtend the Loan Agreement for not more than six periods of extension, with each such period
exceed 30 days. To extend, you have paid at least the amount of the finance charges provided in the Loan Agreement, For gach extension period, yoL
agreed to pay the amourit of the finance charges pursuant to the Loan Agreement, and you have agreed to pay such amounts, plus the oulste
principal, at the end of such extension period. The finance charges disclosed on a yearly basis, as a percentage, are 178.12% per anoum.
Loan Agreement Disclosures. BECAUSE THIS 13 ONLY AN EXTENSION OF THE LOAN AGREEMENT, YOU ACKNOWLEDGE AND AGREE "
THE TERMS AND CONDITIONS OF THE LOAN AGREEMENT. INCLUDING THE ARBITRATION AGREEMENT, REMAIN 1M FULL FORCE
_EFFECT. You further acknowiedge that the terms of the Loan Agreement remain enforceable including but not limited to the Arbitr
Agreement, ‘ '
Extension Prepayment. Pursuant to the Loan Agreement, you may pay any extension thereof, in full or in part at any time, without an additional cha
fee, before your extended due date fisted above. ’
Security Interest.. You have given us possession of the Tite to the vehicle, and granted us a security inferest in the Title, We conlinue to mai
possession of the Title:-
Acknowledgments. By signing below, you acknowledge that the payment informatlon noted above is accurate. You furlher represent hat the infor
previously provided on the Covered Borrower |dentification Statement is still accurate. You agres to inform the company and sign a new statement i

stafus as an active duty member of the _Anhe'd Forces {Amy, Navy, Marine Corps, Al Force, orjo0 d), or gg agdepéndgnt or spause of such m¢
changes. ﬁ 6 6§4é
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Title Loan Agreement

Date:  3/3/2015 Number: 12169-0153927

Totomor & Co-Customer Information | ACCOUNT NUMBER: 12169-0153927
FIRST NAME LAST NAME ‘ CO-CUSTCMER FIRST NAME CO-CUSTOMER LAST NAME
' Devon \Whitaker , :
"S8N DRIVERS LIC/STATEID.NO - CO-CUSTOMER 85N CO-CUSTOMER'S DRIVERS LIC/STATE ID. NO.
| (SEN) XXRHXBHE 802600371012 . .
STREET ADDRESS CO-CUSTOMER STREET ADDRESS
3866 Lincoln Rd .
City STATE ZiP CODE CO-CUSTOMER CITY CO-CUSTOMER STATE CO-CUSTOMER ZIP CODE
Las Vegas NV . 89115
HOME PHONE ' DATE OF BIRTH CO-CUSTOMER HOME PHONE 1 "CO-CUSTOMER DATE OF BIRTH
(792)651-0152 , 2/10/1985 :
Motor Vehicle & Licensee LICENSEE'S HOURS OF OPERATION:-
information Monday to Friday 9.00 AM. to 7:00 P.M., Saturday 10:00 AM. i0 400 P.M,, Closed Sunday
LICENSEE NAME LICENSEE PHONE NUMBER .
TilleMax of Nevada, Inc. dita TitleBucks [702)877-4141 .
LICENSEE STREET ADDRESS LICENSEE CITY LICENSEE STATE LICENSEE ZIP CODE
A750'W, Lake Mead, #102 Lag Vegas NV . 89108
VEHICLE [DENTIFICATION NUMBER {VIN} LICENSE PLATE
AFTRWOTEIZKA21562 - - 833TSP
VEHICLE YEAR VEHICLE MAKE - | VEHICLE MODEL COLOR
2002 FORD F150 GOLD

Terms. In this Tite Loan Agreement {Loan Agreement”), *customer," "you,” and “your* mean the customer who signed it. "Licensee”, "we®, *us” and "our*
mean TitleMax of Nevada, Inc. d/b/a TileMax, a itlé oan services provider ficensed and regulated by the Nevada Financial Instilutions Division, 2785 E
Desert Inn Road, Suite 180, Las Vegas, Nevada 89121, Phone: (702) 486-4120, Fax. (702) 486-4563, http:f.lmmﬁd.stale.nv.usf. The worg “Motor Vehicle”
means the vehicle identified 2bove. The word "THe" means a certificate of fitle or ownership to the Motor Vehicle.

Temm, Principal, Interest, Charges and Payment. The driginal term of this 1oan is 210 days. You promise to timely pay us in cash or as olherwise
agreed i writing-$2,000.00 ("Principal Amount’), which includes any filing fee listed below plus intereston the unpaid principa! balance of this Loan
Agreement at the daily rate of 0.333% from the date of this Loan Agreement until 09/28/2015 the eatfies of () the due date of your last payment as set forth *
in the Payment Schedule betow; or i) payment in full. You also promise to pay any olher charges provided for under this Loan Agreement. You agree (0
make your payment in the amounts and on the dates set forth in the Payment Schedule below ("Due Date’) at the address indicated above, of at such ofher
address as we direct you in wiiting. If any Due Date falls on a date we are notopen for business, then you agree to pay us on the next business day, and we
will credit such payment, as if we received it on the appropriate Due Date. The Loan Agreement will be con summated upon the date you sign this Loan
Agreement. Time s of the essence in this Loan Agreement. In consideration of your delivering the Title to us and granting us & securify Inferest in the Motor

Vehicle'as set forth below, your promise to timely pay and agreeing to this Loan Agreement, we agree to provide you & loan in the Principal Amount provided
above. C ' '

Any commerits or questions may be directed to Customner Service at the following toll-frae number: {BOD) B04-5368.
" ’ Page 1of 5
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“EDERAL TRUTH-IN-LENDING DISCLOSURES

ANNUAL FINANGE CH ARGE Amount Financed Total of Payments
P'ERCENTAGE RATE The dollar amount the credit The amount of credit The amount you wilt have
The cost of your creditas a wiil cost you. provided to you oy on your paid after you have made afl
yearly rate. behalf. payments as scheduled.
121.545 % $874.71 $2,000.00 $2.874.71 J
Your payment schedule wilt bet : . _ _
Number of Payments Amount of Payments - When Payments are Dug ]
B $410.68 472/2015 and each 30 days thereafter
1 ‘ $410.63 ‘ 9/29/2015
Security: You are giving a security inferest in the Title to the Motor Vehicle.
Filing Fee: . $.0.00 .
Prepayment. If you pay off early, you will nothave to pay a penalty, and you may be enfitled to refund of part of the finance charge.

See the ferms below and on the other pages of this Loan Agreement for any additional information aboutnonpayment, default, any required repayment in
full before the scheduled date and any prepayment refunds and penaliies.. .

jtemnization of-Amount Financad of $2,000.00

1. Amount given to you directly: - $2,000.00

o Amount paid on your account $0.00

3. Amotnt pald to public officials: $ 0.00

-4, Amount paid to on your behalf: $0.00 _
Calculation of Interest, Appiication of Payments and Securify Interest. We usa the simple inferest method to calculate the interest.- We

calculated the simple interest assu ming you will pay on the scheduled Payment Dates. 1 you make your payments on fhe dates set forth in the Payment
Schedule, the Financé Charge box above discloses the total amount of interest you will owe us under this Loan Agreement. Payments are calculated to
ratably and futly amortize the entire Principal Amount and intarest payabie. Interest is not compounded. Early payments may decrease the amount of
interest you owe, Late payments may increase the amount of inferest you owe. The amountof this ingrease of decrease wil be reflected In the final
payment. Ifan early payment is less than the-scheduled instafiment, then you must pay the difference on or before the upcoming instaliment due date,
Payments will be applled first to accrued interest, second 1o outstanding charges, i any, and third to principal, We require you to give us possession of the
Title, and.you hereby give us possession of e Tile, You grant us a security interest in the Motor Vehicle fisted above. We will maintain possession of the
Title dusjng this.Loan Agreement.’ -

Right to Rescind and Prepayment. You may rescind this loan pursuant to Nevada law. You may rescind before we close on our next business day,
at the location listed above. We will not charge you any amount for rescinding. To rescind, you must deliver funds equal to the face value of he loan, less
any fees charged. If you rescind, then we will retum the Title fo you, and refund any amountpaid, You haye the right o make payments in any amount in
advance at any time without ingurring any charge, fee or penalty. If you prepay any amount at any time, then the final payment amounts will be adjusted as
appropriate to reflect any prepayments we receive. If you prepay pursuant to this Loan Agreement, then we will retum the Title to you.

Grace Period,  For purposes of this Loan Agreement, the ferm "grace period” means the gratuitous period of payments deferment (i) which we oifer to
you after entering Into this Agreement pursuant to the provislons of NRS 604A.70 and NRS £04A.210, {if) you voluntarity accept such terms of the payments
deferment after entering info the Loan Agreement, and (7i) you and we agree to such ferms of payments deferment in a writlen and signed "Grace Period
Payments Deferment Agreement.” We aliow customers that are in good standing during the term of this Loan Agreetnent to requestand enterinioa Grace
Period Payments Deferment AgreemenL You may request and enter nto a Grace Period Payments Deferment Agreement by refurming to our store not
carller han one business day following e date of this Loan Agreement. if you enterinto a Grace Period Payments Deferment Agreement, your obligation

to pay simple interest under this Loan. Agreement remains unchanged. Other than the interest and fees originaily provided for in this Loan Agreement, we do’
not charge you any =dditional fees or interest for entering into a Grace Period Payments Deforment Agreement. .

Any commenis of quastions may be directed 1o Customner Senvice atthe following toll-free nurmber: {B00) BD4-53G8. :
Page 2 of &
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Repayment Plan Disclosure: If you default on th " "n, we must offer a Repayment Plan to you bef ~ e commence any civil action or
process of alternative dispute resolution, of before we repossesses the Motor Vehicle. . )

Repayrment Plan. if you defaull and are entitled o enter into a Repayment Plan, we wil offer yots a “Repayment Plan.” We wiil give you the opportunity 1o
enter into a Repayment Plan for 30 days after such default The minimum tem of the “Repayment Plan” is 90 days. We may require you fo make an initial
payment of not more than 20 percent of the total amount due under the terms of the Repayment Plan. We shall not except as otherwise provided by this
NRS 604A, charge any olher amount to you, including, -without fimitation, any amount or charge payable directly o indirectly by you and imposed directly or
indirectly by us as an incident to or as a condition of entering into a repayment plan. Such at amount Includes, without limitation: (i} any interest, regardless
of the.name given lo the interest, other than the interest charged pursuant to the original loan agreement at a rafe which does not exceed fhe annual
percentage rale charged during the tem of the original foan agreement, or (ily any origination fees, set-up fees, collection fees, transaction fees, negofiation
fees, handling fees, processing fees, taie fees, defauit fees of any ofher fees, regardless of the name given fo the fee. We wil not take additional security for
entering info a Repayment Plan or attempt to collect an amount that is greater than the amount owed under the terms of the Repayment Plan. We will not
sell you any insurance or require you to purchase insurance or any other goods or services to enter info the Repayment Plan. We wifi not make any other
loan to you while you are in a Repayment Plan. Upon default of your obligations under the Repayment Plan, we may repossess the Motor Vehicle,

Default, Acceleration, Repossession, and Post-Defautt Interest. You will be in defauli and entified to enter info a Repaymient Plan on the day
immediately following the date you falt to (j) make a scheduled payment on this loan; {7} make a scheduled payment on ar before the due date for the
payment under the tems Grace Period Payments Deferment Agreement; (i) pay this loan in il on or before the expiration of the initial loan period as set
forth herein unless you have entered into a Grace Period Payments Deferment Agreement, (v} pay this loan in fult on or before the expiration of the period

as set forth Grace Period Payments Deferment Agreement; or (V) pay any payment under any Grace Period we have extended under NRS 804A.210. We
may walve a default and reinstate your account 1o good status if you bring your account current or make satisfactory payment arangerments with us.
However, we are not required fo make an offer for you 1o enter into a Repayment Plan more than once for each loan. Provided that the due date of the
repayment plan does not viclate the provisions of Nevada Law, you will be in default and notentiled to enter into a Repayment Plan, if you fail {ii) to make a

~ scheduled payment on this loan on or before the due date forthe payment under the terms of any repayment pian relatng fo this foan or (i} to pay aloan in -
full on or befora ihe due date any repayment plan refating to the loan. ifyou are in default and entited o enter info 2 Repayment Flan, we may accelerate
the balance, but we cannot repossess the Motor.Vehicle before offering you a Repayment Plan. If you arein default under the Loan Agreement and Grace
Period Payments Deférment Agreement and not enfitled to enter into a Repayment Plan or if you are in default under the Repayment Flan, we may seek
repossession and sala of the Motor Vehicie as well as any other remedy allowed by Nevadalaw. If you use fraud to secure a tille loan, or if you wrongfully
transfer any inferest in the Motor Vehicle to a third party, fhen we may bring a civil action against you for any o all of the following refief: (1) the amount ofthe .
loan ohligation, including, without imitation, the aggregate-amount of the interest, charges and fees negoﬁated and agreed fo by us and you as permitted,
less any prior payments made by you; {}) reasonable attorney's feas and cosis; and (I any other legal or equitable relief that the court or arbitrator desms
appropriate. i we do not use one o more remedies following your default, we do. not waive our right o the same or another remedy or remedies. Our rights
herein are cumulative, not exclusive. ' . . .

‘Governing Law and Assignment. Nevada"law govems this L.oan Agreement, except the Federal Arbirration Act {FAA™) governs tite Waiver of Jury
Trial and Arbitration Provision. We may assign or fransfer fhis Loan Agreement or any of o rights. :

Afﬁ&a\rit. You écknowledge and agree that yeu provided us with an affidavit stating: {3) The customer provided licensee with rue and correct information
conceming the customex's income, obligations, employment and ‘ownership of the Motor Vehicle; and (b) The customer hasthe abllity to repay the titie loan.

and proceed In court and to have a jury trial to resoive their disputes; and (b) agree, instead, to submit their disputes 1o neutral third person (an *arbitrator”)
for a decision. Each party to the dispuile has an opportunity o present some evidence to the arbiyrator. Pre-arbitration discovery may be himited. Arbitration
proceedings are private and less formal than court irials. The arbitrator will issue a final and binding decision resolving the dispute, which may be enforced
as a court judgmenl. A court rarely overturns an arbilrator’s decision. THEREFORE, YOU ACKNOWLEDGE AND AGREE AS FOLLQWS&

WAIVER OF JURY TRIAL AND ARBITRATION PROVISION, Arbitration is a process in which persons with a dispute: (a) waive their rights to flle.a lawsult

1. For purposes of this Waiver of Jury Trial and Arbitration Provision (hereinafter the *Arbitration Provision®), the words *dispute’ and “disputes” are given the
broadest possible meaning and include, without limitation {a) all claims, disputes, or confrovarsies arising from or relating directly or indirectly to the signing
of this Arbitration Provision, the valldity and scope of this Arbitration Provision and any claim or attempt to setaside this Arbitration Provision; (b) all federal or
. state law claims, disputes or controvérsies, arising from or relating direcily or indirectly to this Loan Agreement {including the Arltration Provision), te
_information you gave us before entering info this Loan Agreement, and/or any past agreement or agieements between you and us,; (c} ali counterclaims,
cross-claims and third-party claims; {d) all common law claims, based upon confract, tort, fraud, or ofher intentional torts; (e) all claims based upon a violation
of any state or federal constitution, statute or regutation; (f) all claims asserted by us against you, including claims for money damages lo collect any sum we
claim you owe us; {g) all claims asserted by you individually against us and/or any of our employees, agenis, directors, officers, shargholders, governars,
managers, meimbers, parent company ar affiliated entities {hereinafter collectively referred 1o as "related third parties”), including claims for money damages
andlor equitable or injunctive refief; () all claims asserted on your behalf by another person, (iy all claims asserted hy you as a private attomey general, as a
representative and member of a class of persons, or in any other representative capacity, against us andlor related third parties (hereinaiter referedto as
"Representalive Claims®}; and/or (i} all claims arising from or refating directly or indirectly tothe disclosure by us or related third parties of any non-public

personal information about you.

Any comments of questions may be directed to Gustorner Service at the following toll-free number: (B00) 804-5368. .
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2. You acknowledge and agree that by entering intr s Arbifration Provision:
{a) YOU ARE WAIVING YOUR RIGHT TO HAVE A TRIAL BY JURY TO RESOLVE ANY DISPUTE ALL£GED AGAINST US OR RELATED THIRD
PARTIES;-
{b) YOU ARE WAIVING YOUR RIGHT TO HAVE A COURT, OTHER THAN A SMALL CLAIMS TRIBUNAL, RESOLVE ANY DISPUTE ALLEGED
AGAINST US OR RELATED THIRD PARTIES; and '
{c) YOU ARE WAIVING YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTCORNEY GENERAL, OR IN ANY OTHER
REPRESENTATIVE CAPACITY, AND/OR TO PARTICIPATE AS A MEMBER OF A CLASS OF CLAJMANTS, IN ANY LAWSHIT FILED AGAINST US
AND/OR RELATED THIRD PARTIES, e

3. Except as provided In Paragraph 6 below, all disputes including any Representative Claims against g and/or related ihird parties shall be resolved by
binding arbitration only on an individual basis with you. THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT CLASS ARBITRATION; THAT IS, THE
ARBITRATOR SHALL NOT ALLOW YOU TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR IN ANY OTHER
REPRESENTATIVE CAPACITY FOR OTHERS IN THE ARBITRATION.

4. Any party to a disputs, including relsted third pariles, may send the other party writtsn notice by certified mail return receipt requested of their infent to
arbitrate and setfing forth the subject of the dispute along with the relief requested, even if a tawsit has been filed. Regardiess of who demands arbitration,
you shall have the right to select elther of the following arbitration organizations 1o administer the arb‘rtrétiob: the American Arbitration Association
(1-800-778-7878) hitp:/iwww.adr.org, or JAMS {1-800-352-5267) http:/fwww.jamsadr.com. However, the parties may agree to select a locat arbitrator whois
an attomey, retired judge, or arbitraior registered and in good standing with an arbitration association and arbitrate pursuant to such arbitrator's rules. ffthe
arbitration associations listed above are not avallable and the parties cannot otherwise agree on a substituté, then any party may peftion a court pursuant to
section 5 of the Federal Arbitration Act, 9-U.8.C. sections 1-16 to select an arbitration organization, provided such arbifration organization shall enforce the
terms of this Ldan Agreement and the Arbitration Provision, including the prohibition on class arbitration, The party recelving notice of arbitration will respond
in writing by-certified mail retum recept réquested within twenty (20) days. . Ifyou demand arbitration, you must inform us in your demand of the arbitraion
organization you hava selected or whether you desire to sélect a local arbitrator, If related third parties or we demarid arbitration, you must notify s Within
twerity (20) days in.writing by certified nval retum receipt requested of your desision fo select an arbitration. organization or your desire to sefect a local
arbitratar. If you fail to notify us, then we have the right fo selecl an arbitration organization. The parties to-such dispute will be govemed by the rules and
procedures of such arbifration organizafion applicable to consurmer disputes, to the extent those mules and procedures do not contradict the express terms of -
this Loan Agreement or the Asbitration Provision, including the jimitations on the arbitrator below. You may-0btzin a copy of the rules and procedures by

contfat;j'jing m‘e'arbii;alion.prganizaticzn fisted abova.

5. Regardiess of who demands arbitration, we will advance your portion of the expenses associated with te arbitration, including the filing, administrative,
hearing and arbitrator's fees (“Arbitration Fees™). Throughout the arbitration, each party shall bear his or hef own attomeys' fees and expenses, such as
witness and expert witness fees. The arbiirator shall apply applicable substantive law consistent with the FAA, and applicable statutes of limitation, and shall’
honor claims of privilege récognized at law. The arbitration hearing will be conducted in the county of yourresidence, of within 30 miles from such county, or
in'thé county in which the transaction under this Loan Agresment occurred, or in such other place as shall b ordered by e arbifrator. The atbitrator may
decide, with or without a hearing, any motion that is substantially similar to 2 motion-io dismiss for fallure tg state a clalm or a mofion for summary judgment,
In conducting, the arbitraion proceeding, the arbitrator shall not apply any federal or stafe rules of civil procedure or evidence. If allowad by statuie or
applicable 1aw, the arbitrator may award statutory. damages and/or reasonable atiorneys' fees and expenses, if the arbitrator senders a decision or.an award
in your favor resolving the dispute, then you will not be responsible for reimbursing us for your portion of th:Arbitration- Fees, and we will reimburse you for
any Arbitration Fees you have previously patd. If the arbitrator does net render a decision or an award in your favor resolving the dispute, thes the.arbitrator
shall require you lo reimburse us for the Arbitration Fees we have advanced, not to exceed the amount which would have been assessed as court costs if .
the dispute had been resolved by a state court with jurisdiction, less any Arbitration, Fees you have previou’g'ly paid. At the timely request of any parly, fe- .
arbitrator shall provide a writien explanation for the award. The arbirator's award may be filed with any coupt having jurisdiction, .

6. All parties, including related third parties, shali retain the right to seek adjudication in a small claims tibunal for disputes within the Scope of such tritunal's
jurisdiction. - Any dispute, which cannot be adjudicated within the Jurisdiction of a small claims tiibunal, shall be reselved by binding arbitration. Any appeal of
a judgment from a smalf claims tribunal shall be resolved by binding arbitration. Furthermore, nothing in this:Arbitration Provision shall limit the right of you or
us {a) fo foreclose against the Motor Vehicle by the exercise of any power under the Loan Agresment or under applicable law, (b) to exercise seif-help
remedies such as set off or repossession, or {c) to obtain provisional or ancillary remedies such as pre-judgrment sefzure of property, detinue, replevin, or
injunctive refief, orto segk or obtain any other traditional equitable refief which does not claim money damages from a court having Jurisdiction. The
institution and maintanance by you or us of any action set forth in this Paragraph 6 shall not consfitufe a waiver of the right to submit any dispute to

arbitration, Including any counterclaim asserted.

7. This ._f\rbih'aﬁonﬁroxﬁsit::n is made pursuant to a fransaction involving interstate commerce and shail be govemed by the FAA. If a final non-appealable
judgment of a court having jurisdiction over this fransaction finds, for any reason, that the FAA does not apply o this transaction, then our agreement to
arbitrate shall be goveimed by the arbitration iaw of the State of Nevada.

Any comments or quesfions may be directed fo Customer Service at the following toll-free number, (800} 804-5368.
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8. This Arbitration Provision is binding upon and bene”  ou, your respective heirs, successors and assigne “e Arbitration Provision is binding upon and
benefits s, our successors and assigns, and refated uwd pariies. The Arbitration Provision coninues in fuh wite and eflect, even if your obligations have
been prepaid, paid or discharged through bankruptey. The Arbitration Provision survives ary termination, amendment, expiration or pedormance of any
transaciion between you and us and continues in full force and effect unless you and we otherwise agree in wriing,

9. OPT-OUT PROCESS, You may choose to opt-out of-this Arbitration Proviston but only by following the process set-forth below. If you do not wish t6 be
subject fo this Arbitration Provision, then you rust notify us-in writing within sixty {60} calendar days of the loan dafe at the following address: TilleMax of
Nevada, Inc. dibfa TilleMax, Attn; Legal Dept, P.0. Box 8323, Savannzh, GA 31412 Your written nofica must include your name, address, Accotnt

number, the-loan dale, and a statement that you wish to apt out of the Arbitraiion Provision. If you choose 1o opt out, then your choice will apply only to this

Loan Agreement.

Acknowledgments. This Loan Agreement contains a binding Waiver of Jury Trial and Arbitration Provision. By signing this Loan Agreement you
acknowledge that it was filled in before you did s and that you received a completed copy of it. You agree that the information you provided before entering
into this Loan Agreement is accurate. You warant that you are not a deblor under any proceeding in bankrupicy and have no intenfion fo file a petiion for
relief under any chapler of the United States Bankruptcy Code. You agree that the amount of the loan does not exceed the fair market value of the Motor
Vehicle. You agree that you have the ability to repay this Loan Agreement, based upon your current and expacted income, obligations, and
employment. You acknowledge that the loan does not require a balicon payment of any kind. You further acknowledge that you have read,
understand, and agree toall of the terms of this Loan Agreement, including the Walver of Jury Trial and Abitration Provision.

THIS DOCUMENT 1S SUBJECT TO A SECURITY INTEREST IN FAVOR OF, AND PLEDGED A3 COLLATERAL TO, WELLS FARGO BANK, NATIONAL
ASSOCIATION, AS COLLATERAL AGENT.

TitleMax of Nevada, Inc. dib/aTitleBucks | _ CD | ’
Bon (AT BB /(Q'%MW 6610

Customer's Signafure Date its Authorized Agent G Date

Ylorso LM o) 5-5-/5

Co-Customer's Signature Date

* Any cemments or questions may ba directed to Custorner Setvice at the following toll-free numbar: (300) B04-5368.
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STA'TE OF NEVADA
COUNTY OF_CLARK

Title Loan Asreement No.; 12169-0153927
Date: 03/03/2015 —

Affidavit

Cusiommer Name: DEVON WHITAKER
Address: 3866 LINCOLN RD

LAS VEGAS,NV 89115
Co-Borrower Name: 1 orIA WHHTAKER

Address: 4pa0| INCOLN RD
LAS VEGAS,NV 89115

Ticensce Name: TitleMax of Nevada, Inc. dfbfeTitlebucks
Address: -

4750 W.Lake Mead #102
LAS VEGAS,Nv 89108

ohiole Information: VIN: 1F 1RvvU TE3ZRAZTO0L

| License Plats State and No: 833T3P

Color: Gold__Year: 2002

Make: ford Model: 150

In this Affidavit { “Affidavit™),
“icenseg”, “we”,
registered, licensed, and operating in accordance with
2nd Street, Suite 3, Carson City, Nevada 897014753,
vehicle identified abave. The word “Title” means a certificate

;dentifies the legat owner of a vehicle or any similar document

Pursuant to NR.S. §04A.450-1, we have
your application faformation regarding current and expected in

Pursuant to N

tue and correct information concerning the customer's income, obligations,

customer has the ability 16 repay the title loan.

the words “affjant,” customer,
“ys” and “our> mean TitleMax of Nevada, Inc.
Nevada
Phone: (773} 684-

evaluateci’the Vehicle’s fair market value. Pursuant to N.R.S. 604A.45

R.S. 604A.450-3, you are Tequired to give us an affidavit which states: (a) The custo

n wyou" and "your' mean te customex who has signed it. The words
d/b/a Titiebucks & provider of title loan services,
law and regulated by the Nev Toancial Institutions Division, 406 E.

1830,Fax; (775) 684-1845. The word “Vehicle” means the
ship tssued pursuant to the laws of the State of Nevada that
¢ laws of another jarisdiction.

of title or owner
issued pursuant to

0-2, we have reviewed -
corme, obligations and employment.

mer has provided the Bcensee with
employment and ownership of the vehicle; and (B) The

;

The undersigned, DEVON WHITAKER , being first duly sworm, states as follows:

1. You have provided us with true and <o
the vehicle; and

2. You have the ability to repay the title loan.

rrect information concerning your income,

obligations, employment and ownership of

FURTHER, AFFIANT SAYETH NOT.

Customer Signature:

Y, i

A

Co-Borower Sigoature: Mm/

TM-NV-Customer Affidavit-V.1.0-02.16.2011
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- _atrato De Préstamo Sobre Vehiculo —

Fecha: 3/6/2015 . - : - Namero: 12169-0153927
Infarmacién del Clierite & Co-Cliente  § NUMERO DE CUENTA: 12168-0153927 _ ~

NOMBRE DE PILA APELLIOO NOMBRE DE PILA DEL CO-CLIENTE NOMBRE DE PILA DEL CO-CLIENTE

Devon Whitaker Gloria Whitaker

SEGURO SOCIAL LIC. DE CONDUCIR/ ID DEESTADO | SSN DEL CO-CLIENTE 1iC. DE CONDUCIR/ !D DE ESTADO NO. DEL CC-CLIENTE
(SSN) XX-XX-5416 NO.2600371012 XXX-X4-8544 _

DOMICILIO ' DOMICILIO CO-CLIENTE '
3866 Lincoin Rd 5250 Stewar, #2075 _ .
CIUDAD ESTADO CODIGO POSTAL | CIUDAD - CO-CLIENTE ESTADO -CO-GLIENTE | CODIGO POSTAL-CO CLIENTE
Las \:’egas NV 89115 Las Vegas NV 89110 ’
TELEFONO CASA . FECHA DE NACIMIENTO TELEFONO CASA CO-CLIENTES FECHA DE NAGIMIENTD CO-CLIENTE
(702)851-0152 2110/1985 {702)513-7813 91914949

Datos del Vehiculo y HORAS DE ATENCION DEL TITULAR
det Titular Lunes a Viernes 9:00 AM, 27:00 PM., Sébado 10:00 AM. 3 400 P.M., Nose aiiende fos Dotringos

NOMBRE DE PILANOMBRE DEL TITULAR NOMERO DE TELEFONO DEL TITULAR

TitleMax of Nevada, Inc. d/b/a TileBucks (702)877-4141

DOMICILIO DEL TITULAR CILDAD DEL TITULAR ESTADO DELTITULAR | CODIGO POSTAL DEL TITULAR
4750 W. Lake Mead, #102 ’ : Las Vegas NV - 89108

NUMERO DE IDENTIFICACION DEL VEHICULO {(ViN) PLACA DE CIRCULACION

1FTRWO7632KA21562 : 833-TSP

ARO DEL VEHICULO MARCA DEL VEHICULO | MODELO DEL VEHICULO | COLOR DEL VEHICULO

2002 FORD F150 GOLD

Terminos. En este Contrato de Préstamo sobre Vehiculo ("Contrato de Préstamo”}, las palabras "cliente”, usted", y "su” se refieren al dliente gue lo firma.
Las palabras *Titular", *nosotros”, y ‘nuestro” se refieren a TifleMax de Nevada, Inc. d/bla TileMax un prestamista sobre vehiculos autorizado y requlado
por la Division de Instituciones Financiesas de Nevada, 2785 E Desert Inn Road, Suite, 180, Las Vegas, Nevada 89121, Teléfono: (702) 486-4120, Fax: (702)
486-4563, hitp:/www.fid state.nv.usl. La palabra vehiculo" se refiere a ef vehiculo ya identificado. La palabra "Titulo* se refiere al certificado de fitulo 0

propiedad del vehiculo ya identificado. -

Piazo, Capital, Interés, Costos y Pagos. El plazo origiﬁal de este préstamo es de 210 dias. Usted promete pagamos puntuaimente en efectivo o segn
algiin otro acuerdo escrito $2,000.00 ("Monto de Capital’), el cual inciuye cualquier costo de presentacion descrite a continuacion ademés de todo inferés
sobra el saldo de capital no pagado de este Contrato de Préstamo a una taza diaria de 0.333% a parlic de la fecha de este Contrato de Préstamo hasta
09/29/2015 el que sea TAs temprang entre: {i} la fecha de vencimiento de su dltimo. pago, seguin se define en et Horario de Fago a confinuacion; o (i) se
cancele por completo. Usted tambien promefe pagar cualguier ofro costo dispuesto en este Contrato de Préstamo. Usted acuerda hacer sus pagos en las
cantidades y fechas indicadas en-ef Horario de Pago a continuacion (*Fecha de Vencimiento®) en el domicifio antedicho, o en cualquier ofro domicilio
seqgun se le indique por escrito. Si alguna Fecha de Vencimiento cae en un dfa donde no atendemos, éntonces usted acuerda pagamos al siguiente dia
hébi, y acreditaremos dicho pago como si hubiera sido hecho en la Fecha de Vencimiento en si. El Confrato de Préstamo toma efecto en la fecha en el
que 1o firma. La Puntualidad es clave en este Contrato de Armendamiento. En consideracion a que usted nos enfregara el Titulo a nosotros y nos concede
una garantia de interés sobre el Vehiculo dafinido a confinuacion, usted promete pagar puntuaimente segiin sa define en el Contrato de Préstamo, y
nosotros acordamos concedetie el préstamo en la Cantidad de Capital dispuesta arriba.

Tods comentario o praguniz puede dirigirss ala Linea de Comentarios def Clients &l siquienie numero telefoniso gratuito: {800 8D4-5368.
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EGRACE PERLOD PAYMENTS DEFERMENT AGREEMENT

: Account Number: 12169-0153827
i

Glora Whilaker
Adgiress: |
2;5._‘() Stewart #2075
L[a,s'\feg'as, NV 89110
I

:
[
T
i

Dale:|;
Cugtomer Hlame: o Licensee Name: TitleMax of Nevada, inc. d/b/a TitleBucks
Digvon Whitaker : Address. 4750 W, Lake Mead, #102
Addsess: : | Las Vegas, NV 89108
3865 Lintoln Rd i . .
LEis Vegds, NV 89115 : Yehicle Information:2002 FORD F150 1FTRWO7632KA21562
o i
ColBorrowks Name: i
'a
!.

&n

i
N | y
Definitions and Terms. In this Grage Period Paymenls Deferment Agreement, *customer,* "you," and "your* mean the custormer who-
signad it "izcensee“, e, "us” and:tour" mean TileMax of Nevada, Inc. d/bla TiteBucks, a tifle loan services provider licensed and

regu a%tejd by the Nevada Financial | Stitutions Division, 2785 E Desert nn Road, Suite 180, Las Vegas, Nevada 89121, Phone: (702}
486 1,120, ax: (702) 486-4563, v Jwww fid statenvust. The word "Motor Vehicle” means the vehicle identified above. The word
Tl "1,:T‘u=3anI a certificate of iitle or owﬁmership 1o the Motor Vehicle.

Con “}deration. You acknowledge apd agree that you and we-entered info a Title Loan Agreement on 03032015 {"Loan Agreement.”)
Undge the Title Loan Agreement, we[‘

pa bnts déferment. You agree that we are.offering you a "Grace Period® and you are voluntarily accepting such offer after entering into a
Loa fA‘gree et pursuant fo the proJifsioﬂs of NRS BO4A.70 and NRS 604A.210. Please note that since this is a "Grace Period" it is
ahext nsion™ as defined in Nﬁ_'s. §04A.065,. Under the Title Loan Agreement, your abiigation 1o pay simple interest under the
|Agreetnent remains unchanged: Other than the interest and fees originally provided for in the Tile Loan Agreement, we do not

char;'efyou !?any additional fees of intellr;est for entertng into this Grace Period Payments Deferment Agreement.
1 ] 1
i i H

NOW  HEREFORE, in considemﬁoi:{ the mutual promises, herein you and we agree to the payments deferment in this written and
signid Grage Period Payments Defeffent Agreemert.

!
Gra:haPen’Ld Payments Defermen n the Title Loan Agreement, youl agreed to make your scheduted payments in the amounis and
on 'hle‘-dal L get forth in the Payment Schedule fisted in the Federa Truth In Lending Disclosures at the atidress indicated above, or at
such loﬂ'ner address as we direct you jn wriing. During this Grace Period, we have agreed to amend, modify, and defer your payments as
set forth béiow in the Grace Period Payments Deferment Schedule. Therefore, you and we agree to the amended and deferred
paywﬁe‘n'ts and periods set forth below in the Grace Pericd Payments Deferment Schedule. Therefore, you agree to pay us in cash the
amgunt owfng on he dates set forthlin the Grace Period Paymenis Deferment Schedule set forth below. If any Deferred Due Date falis
on aldate we gre nat open for husiness, then you agree to pay us on the.next business day, and we will credit such payrment, as if we
received it bn the appropriate Deferred Due Date. The Grace Period Payments Deferment Agreement will be consummated upon the
dat ‘ypu sign it Time is of the ess ince in this Grace Period Payments Deferment Agreement. We will not atiempt fo coliect an amount
' d. We will not attempt to collact the oulstanding balance during the tesm of the Grace Period by

that Is gre ter than the amount owe {
progess of ‘aitemaﬁve dispute resolution, by repossessing fhe Motor Vehicle or by exercising any other right we have under Nevada law,

utl !ss you 'gde{ault on the Grace Period Payments Deferment Agreement.

Any comments of qélestions may be directed to Custornes Service at ihe following number: (800} 804-5368.
i
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agreed with you that we may subsequently offer you a “Grace pericd” whichis a grahuitous.period of




! ) .
Grace i?eriods Payments Deferment Schedule

H

t Payment Number ¢  Amount of Payment Detered Periodic Due Date

A i | $192.80 4/2/2015
; R | $199.80 5/2/2015
SN { 61112015
L4 | s199.80 711712015
R $199.80 7134/2015
i 3 -
i1 1B I $199.80 8/30/2015
'___4__.—-—-*———'__‘
} 7 $199.80 9/20/2015
! 8 : "~ | $285.71 | 10r29/2015
_,_,.__.———-———'—'T'.'____..__—o——'-*——-‘..——a—.__-_—-—-—
«bolg 1| $285.71 11/28/2015
S S e ~
i 10 $285.71 121282015
i 12—
S T I S o eyt _ -
| 14 $285.74 4/26/2016
‘ .

-
'\ The ot amount p'rqid- $3,398.60
| after making &l
°  payments under e
| under the ferms of {.he
| Grace Pesiod
3 Payments Deferrrfent
Agreement '

|
i
H 1 i -
BECAUSE J}fHIS 1S ONLY AN AME‘INDMENT AND MODIFICATION OF THE LOAN AGREEMENT N WHICH WE ARE ONLY
MORIFYIN AND DEFERRING YOUR PAYMENTS UNDER THE TITLE LOAN AGREEMENT, YOU ACKNOWLEBGE AND
AGF =E T T ALL OF THE TERME‘%AND CONDITIONS OF THE fITLE LOAN AGREEMENT, INCLUDING THE CHARGING OF
}.E INTEREST AND WAIVER @F JURY TRIAL AND ARBITRATION PROVISION  REMAN IN FULL FORCE AND
1 .

EFFECT. | !

t escind this Grace Period Payments Defermnent Agreement. You may rescind on of

befare the glose of business on the next day of business at the location where tha Grace Period payments Deferment Agreement

initiated. TO rescind, you must!eome to the location where the Grace Period Payments Deferment Agreement was initiated

andjsign a [Cancellation of e Grade Period Payments Deferment Agreement. [f you rescind, then we will not charge you any

amd Qn‘t for fescinding, and you wil b required to make the payments as originatly scheduted in the Title Loan Agreement '
LI 1

0. | H .
P(e'%wveﬂl You may also pay us! In fulf o make prepayments at any time, wilhout an additional charge or fee, hefore the final

Deterred Periodic Due Date. if you pay the total amount due under the terms of the Title Loan Agreement in full, as defered

ihrodgh neboh‘aﬁcns and agreed to herein, fhen we shall return the Title to you. You may aiso make partial prepayments under

this éface Period Payments Deferment Agreement at any iime without an additional charge or fee.

{to Rescind. You have the Lght or

e m e

an and this Grace Pariod Deforred Payments Agreement, we must
il action or process of altemative dispute resolution, ot

. 1
Re ;?ayme'ht Plan Disclosure: if gu default on the lo
offer a Répayment Plan to you l'efore we commence any civ

bafbre wa repossesses the Mator;Vehicle.
. ! 1 j
! Any comments o quesﬂons may be directed to Customer Service atlhe following number: {800 804-5368.

| .
P * Page 2014
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Defat I}and Bepayment Plan. You \'_*i;l! pe in default under Grace Pafiod Paymenis Deferment Agreement if you fail {0 keep any
prom]je;madia herein, Such default ogpurs on the day immediatety following the date of your failure to perform as described herein. We
may Waive @ default and reinstate your account to good status if you bring your aceouat current or make satisfactory payment
. arran‘gamenté‘. with us. You will havegiﬁ“.e opporiunity to enter into a Repayment Plan with a term of at feast 90 days aiter the Date of
Defaqit on th}a Grace Period Paymenrls Deferment Agreement. Under the terms of any Repayment Plan and pursuant o Nevada law:
) ydl mustienier Into the RepaymentFian not later than 30 days after the date of defaull, unless we allow alonger period; (2) we will
allow|the pesiod for repayment to extgnd at least 80 days after the date of default, unless you agres 10 @ shorler term; and {3) we may
you té;: make. an inifial payment of not more than 20 percent of the 1otal amount due under tha Repayment Plan. Yyou enter into &
ent Flan, we will honer the ietns and we will not charge any other amount as an incident to or as a condition of entering info @
ment Plan. Such an amount in fudes, without limitation: (a) any interest, regardiess- of the name given to the interest, othef han
the Irlterest charged pursuant {o the priginal loan agreement at a rate which does not exceed the rate charged during the ferm of the
I:iman] agreement; or (b} any origination fees, set-up fees, collection fees, transaction fees, negofiation fees, handiing fees,
gsing fbes, Jate fees, default fess or any other fees, regardiess of {he ‘name given fo the fee. Additionally, i you enter into a
; _ent,;tue will hongr the terms f the Repayment Plan, and uniess otherwise authorized by Nevada law we wilt not {i) accept any
rlat selurity or collateral from iynu ¢o enfer info the Repayment Plan; (iiy sell to you any insurance (il require you o purchase
Insurbhee orf any other goods o sefvices to enter into the Repayment Plan; (iv) make any other loan 1o you, unfess you e seeking
roulti [e_ joans that do not exceed thel fimit set forth under Nevada faw; (v} attempt o collect the outstanding balance during the term of
the e::ﬁaymflént Plan by repossessind the Vehicle unless you default on the Repayment Plan or {(vi) attempt to-coflect an amount that is
greaiey: than the amount owed undér lhe terms of the Repayment Plan. Thersfore, if you (! default on Grace Period Payments
Defeipent A reement and do not enter into @ Repayment Plan and we do not waive the default, or {}1) defautt on Grace Period Payments
Defefn ant Agreement, enter into a Rt' ayment Plan, and default on the terms of the Repayment Plan, then we may pursue any remedy
Nevada law aliows, inciuding seeking ir:epossession' and sale of the Moter Vehicle. . :
M 1 .- ,
Sac ﬁxty lntlprest. You have given uzs possession of the Tille to the vehicle, and granted us a security interest in the Title. We continue
1o maintain dur seourity interest and Tmssesslon of the Tifle during this Grace Period Payments Deferment Agreement.

fpwled ment of Simple Interes!t".ﬂ\ccrual. You acknowledge that we use the simple interest method fo calculate and accruc the

Ad!
fowi}g under the Loan Agre?'nent. inferest is not compounded under the Loan Agreement. Yol acknowledge that simple

interg
inten:st is charged on the autstanding pringipal batance. Payments will be applied first to accrued interest, second to oulstanding
charbps, if any, and third to principal We calculated and estimated the simple interest under the Loan Agreement and disclosed in the
"Finﬂ@e Ct{arge" disclosure assumirlg you would pay each scheduled payment in the amount scheduled and on the spheduled Payment
Dated. Theloriginat Payment Schedule in the Loan Agreement provided for payments which would ratably and fully amortize thé entire .
Pringipal An’gount and inferest payable, The inferest rate under the Loan Agreement remains unchanged. You acknowledge that simple
interkst is charged on the unpaid phncipa! balance of this Loan Agreement -at the daity rafe of 0.333% from the date of this Loan
dment bntil the earfier of: (i) thj due date of your last payment as set forth in the original payment Schedule; of (i) payment in full.
fiat Payment Schedule has changed, you acknowiedge that the new payment Schedule provided for in this Grace Period
‘efnts oferment Agreement, if f%)Howed, will ratably and fully amortize the entire Principal Amount and interest payable over a longer
i ?zof time than the original Payment Schedule in the Lean Agreement. As such you acknowledge and agree you wil continue fo
Hinterest as provided in the Lo‘ian Agrecment, You further agree fhat in sefting the amount of the payments and dates of the
paymle'nts, QJe have esfimated the aderued interest owing 1o us assuming you make the paymenis in the amounts scheduled and on the
exal gc,lates‘ set forth in the Grace Pericds Payments‘ Deferment Schedule ahove. Early payments may decrease the amount of interest
you ciwe. aking a payment in an alh‘.lount greater than scheduled above may decrease the amount of interest you owe. Late payments

may i

(73

mcrease he amount of interest!you owe. The amount of this increase of decrease will be reflected in the final payment. I an early
pay n;e_nt is less than the scheduled ;nstallment,' then you must pay the differsnca on or hefore the upcoming instaliment due date. You
may request a payolf at any time. i

Gov éer?ning Law and Assignment, Ig_Neuada law governs the Loan Agreement and this Grace Perlod Payments Deferment Agreement,
except the i ederal Arbitration Act (j‘FAA") governs the Waiver of Jury Trial and Arbitrafion Provision. We may assign or transfer the

Loar Agregment and Grace Period Payments Deferment Agreement or any of our rights.
: ! ;
[ .

ii

Any commenis or qf]uesﬁons may be directed to Customer Senvice gt the following number; (800) 804-5368.
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By signyig thisiGrace Period PaymenliEDe{ennent Agresment, you acknowledge that it was filed in before you did s0 and that you have
FBCBNB(F\H: completed copy of it You agree that the information yotl provided to before entering inlo this Grace Period Payments Deferment
Agreema'nt is agcurate. You represent that you are not 3 debtor under any proceeding in bankrupicy and have no intention lo filz a petition for
relief urigler anyjchapter of the United Stifes Bankruptcy Code. You acknowledge that you have read this Grace Period Payments
Defermeht Agreenient, and agree to its terms. You further acknowledge that except as amended herein, all of the ferms of the Title

éréem nt remain enforceablé including but not limited to the charging of simple interest and Waiver of Jury Trial and

NI ‘ ' y )

Acknowledgments. By signing below.!you acknowledge that the payment information noted above is accurate. i the ferm of this joan is
shorter jikdn 21D days, you further repr%si‘em that the information previously provided an the.Covered Borrower identification Statement is sl
} "You lagree to inform the com\:[any and sign a new staternent if your stalus as an active duly member of the Amed Forces (Army,

Navy, r\:‘a;rine Chrps, Alr Faree, oF Coast|Guard), oras a dependent or spouse of such member changes.
i ’ : .

Custom

er's ?ignalure

i :

i
i
1

3

i i . .
'. i -
, - Any comments oF questions may e directed fo Customer Senvice at he foliowing number: (800} B04-5368.
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Customer Receip. epayment Plan Receipt 10 day loan)

NAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF OR BY:
Th Las Vegas Nv#1 ' Devon Whitaker
4750 W. Lake Mead, #102
Las Vegas, NV 89108

LOAN AGREEMENT IDENTIFICATION NO. . DATE/TIME OF RECEIPT OF PAYMENT:
12169-0153927 04/06/2015 06:06:11 PM

LOAN AGREEMENT DATE:
3/3/2015 1:10:27 PM |

If you have multiple loans, this payment was applied 1o the
loan number identified above.

AMOUNT PAID: AGENT REGEIVING PAYMENT:
$200.00 . Marlisa Polit '

TODAY'S PAYMENT ITEMIZATION

PRINCIPAL PAID: $0.00

INTEREST PAID: : $200.00

CHARGES PAID: 5000

FEES PAID: ' $0.00

TOTAL AMOUNT PAID TODAY: $200.00

BALANCE DUE ON LOAN: $2,026.44

NEXT SCHEDULED DUE DATE: 5/2/2015

] Account paid in full by rescission.

3 Account paid in full. )

A Title Returned Upon Payment in Full. By signing below, you acknowledge that upon repayment in full, we returned the
Vehicle's Title to you. :

J Repayment Plar Agreement.

3 Grace Period Plan Agre‘e'ment.

acknowledgments. By signing below, you ackriowledge that the payment information noted above is accurate. You further
epresent that the information previously provided on the Covered Borrower ldentification Statement is still accurate.

. /
Jpyias Llbertatler Y lorin) Life
_L‘-?Z’f Jon b\—)(’“ Haldzt f__’/j_,z/,@-._, W

rinted Name Signature

TH-NV-210day - Custorner Receipt - V. 1.0-02.05.2014
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Customer ReceiptlfRepjaymel%t Plan Receip

i

t (210 day loan)

NAME AND ADDRESS OF THE LICENSEE:
Tb Las Vegas Nv #1
4750 W. Lake Mead, #102
Las \Vegas, NV 39108

PAYMENT MADE Q
Devon Whitaker

t
N BEHALF OF OR BY:
|

l

L OAN-AGREEMENT IDENTIFICATION NO.
12169-0153927 '

LOAN AGREEMENT DATE:
3/3/2015 1:40:27 PM

if you have multiple loans, this payment was ap
loan number fdentified above.

05/04/2015 10:33

blied to the

DATE/TIME OF REQEIPT

QOF PAYMENT:

13 AM

!
i
1

AMOUNT PAID: AGENT RECEIVING PAYMENT:
$200.00 Megan Chaney i

TODAY'S BAYMENT [TEMIZATION ;

PRINCIPAL PAID: s000 .

INTEREST PAID: $200.00 -%

CHARGES PAID: 5000 '11

FEES PAID: $0.00 ! !

TOTAL AMOUNT PAID TODAY: $200.00 ']

BALANGE DUE ON LOAN: $2.012.02 | ;l

NE;(T SCHEDULED DUE DATE: 6[?[!2015 i l '

|

[

M Accountipaid in fult by rescission.

=) Accountipaid in full. )

O Title Returned Upon Payment in Full. By
vehicle's Title to you. ' '

O  Repayment Plan Agreement.

(]

Grace Period Plan Agreement.

Acknowledgments. By signing below, you ackn
represent that the information previously provided

Lo wWhH = e~

Printed Name

H
§

¢

i
-
it
.

Lwiedge that thq!% payment information
on the Covered| Borrower ldentificatio

.

Signature ¥

TM-NV-210day - Customer Receipt - V.1.0-02

05.2014

A

A )
u . .
signing below, you acknowiedge that 1{ son repayment in full, we retumed the

i
|
l
|

oted above is accurate, You further

Statement is still accurate.

|
|
|
|
|
|
l
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Customer Rece;pth epayment Plan Receipt (210 day loan
NAME AN:J ADDRESS OF THE LICENSEE! . PAYMENT MADE ON BEHALF OF OR BY:
TitteMax of Nevada, Inc. d/ fa TitleBucks DEVON WHITAKER
4750; \N Lake Mead,Las Vegas, Nevada 89108. | 3866 Lincoln Rd,Las Vegas,NV, 89115
LOAN A EEMENT IDENTIFICATION Noi DATE/TIME OF RECEIPT OF PAYMENT:
20153[27- 1|z1 69 i 06/04/2015 16:00:09
LoAN Aq REEMENT OarE: 03/03/201 5
if you hi:.'e mﬁltlp]e loans, thls paymént was applied to the
toan: number identified above.
AMOUNT, PAID: :?00_00 AoenT REGEVING PAYMENT: \VALSINA M ARSH ALL
. o
TODAN'S PAYMENT ITEMIZATION
 PRINCIPALIPAID: $ 0.00]:
INTEREST BAD ¢ 2001 IO
CHARGHS PAID $_0.00.
FEES Pél!); $000|
TOTAL AMOUNT Pan TODAY: 32_0_-9[@ Las ;aun:f 0@ w} /yge,pjit? 712 Zé /}ﬂt'ﬁ u/e v
UneasD JiTEREST: §19.33 o Her as’ aree év:/ 5 g /c’ i
i ' 201:339 %5 (éxfaof 7% ,,/;f /f,,»ﬁ s o4 7 24
BALANGH DUE ON LOAN: $ 9 @ F X ot 7 Pl e rX G o
| NexT S | ulen DOE DaTe: 07/0 112015 [ Y Chras e
2, I R N
Leoun patd in full by resmssioT
keount paid in full :
tle Retitrned Upon Payment In Full. By signing below, you acknowledge that upon repaymert In fufl, we returned the Vehicle's Title to you.
Repaynient Plan Agreement |
| race Period Plan Agreement
!
Acknowiddgments. By signing below, you acknowledge that the payrnenk information noted above s accurate. You further represent that the information
previguslylprovided on the Covered Borower Identification Staternent is siil accurate.
; ! ’ .i
L

|
;
]

H
!

’ H |
béay-Ciistomer Receipt-V,1.0-02.05.2014

1 ﬁ/z/@/&

g lgnature

/oy /J%; %@% >

i
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Customer Receipi/Repaymeni Plan Receipt (210 day loan)

! NAME AND ADDRESS OF THE LICENSEE! PAYMENT ManE ON BEHALF OF OR 8Y. :
| TitieMax of Nevada, inc. d/b/a TitleBucks | DEVON WHITAKER %
{ 4750 W. Lake Mead,Las Vegas, Nevada §9108. | 3866 Lincoln Rd Las Vegas,NV,89115 !
1 OAN AGREEMENT IDENTIFIGATION NO. DATE/TIME OF RECEIPT OF PAYMENT: .

20153927-12169 06/30/2015 12:00:26 . :

; LOAN AGREEMENT DATE: 03/03/2015

if yo'u have multipte loans, this payment was applied to the

ioan number identified above. .

AMOUNT PAID: 950 gy ["AGENT RECEIVING PAYMENT: Maria Garcia
L |

TODAY'S PAYMENT iTEMIZATION

; PRINCIPAL PAID: go744 :

| INTEREST PAID! . $182.56 . : . .

% CRARGES PaID; $ 0.00 I
FEES PAID: 50.00 '

TOTAL AMDUNT PAID ToDaY: § 220.00

UNPAID INTEREST; $0.00

BALANGE DUE ON LOAN: g 1972.56

© NEXT ScHEDULED DUE Date; 97/31/2015

Actount paid in full by rescission

Account paid in fuil ’ .

Titie Returried Upon Payment in Fuil. By signing beiow, you acknowledge that upon repayment in full, we returned the Vehicle's Tille to you.
Repayment Plan Agreement -

Grace Period Plan Agreement

1 3a{7I0

Acknowledgments. By signing below, you acknowiedge that the payment information noted above is acourate, You further represent thal the information

areviously provided on the Covered Bomawar Identificaton Statgment s st accurate.
{ s
/ + e
Lloria 1 bctecllos” &Zaz/ A/AJ%/
eon hitelkes e (M

Printed Name Signature

Thd-NV-210day-Customer Recespi- V.1 0-02,05.2014
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Customer Receipt/Repayment Plan Receipt (210 day loan)

NAME AND ADDRESS OF THE LICENSEE: PAYMENT MADE ON BEHALF OF OR BY:

TitleMax of Nevada, Inc. d/b/a TitleBucks DEVON WHITAKER

4750 W. Lake Mead,Las Vegas, Nevada 89108. | 3866 Lincoln Rd,Las Vegas,NV,89115
Loan AGREEMENT IDENTIFICATION NO. DATE/TIME OF RECEIPT OF PAYMENT:

201 5392’_/-1 2169 08/01/2015 14:00:13

LoAN AGREEMENT DATE: 03/03/2015

if you have multiple loans, this payment was applied to the
ioan number identified above.
AMOUNT PAID: 240.20 AGENT RECEIVING ?AYMENT: Maria Ga rcia

TODAY'S PAYMENT ITEMIZATION

PRINGIPAL PAID: $0.00
INTEREST PAID! $210.20
CHAR'GES PAID: $_0.00
FEES PAID: $0.00

TOTAL AMOUNT PAID Tooay: $210.20

UNPAID INTEREST: $0.00

BALANCE DUE ON LOAN: § 1972.56

NEXT SCHEDULED DUE DATE: 08/30/2015

Accaunt paid in fult by rescission

Account paid in full . .

Title Returned Upon Payment in Fult. By signing below, you acknowledge that upon repayment in full, we retumed the Vehicle's Titfe to you.
Repayment Plan Agreement ’

Grace Perlod Plan Agreement

opgodd

Acknowledgments, By sioning below, you acknowledge that the payment nformation noted above Is accurale. You further represent that the information
previously provided on the Covered Borrower Identification Statement is still accurate.

:_/WMM s

Printed Name Sigrature |

TM-NV-2]0day-Customer Reccipt-V.1.0-02.05.2014
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Customer Receipt/Repayment Plan Redeipt (210 day loan)
NAME AND ADDRESS OF THE LICENSEE: . PAYMENT MADE ON[BEHALFiOF ORBY:
TileMax of Nevada, Inc. d/b/a TitleBucks DEVON WHITAKER ,
4750 W. Lake Mead Lag Vegas, Nevada 89108. 3866 Lingo|n|Rd,Las Vegas,NV,89115
[ LOAN AGREEMENT IDENTIFICATION No. DATE/ IME OF RECEIFT OF PAYMENT:
20153927-12169 09/08/2015 12{00:41,
LOAN AGREEMENT DATE: 03/03/2015 E
If you have multiple loans, this payment was applied to the °
loan number identified ahove. ' _
AMOUNT PAID: 959 00 AGENT RECEIVING PAYMENT: Miada Chapey

L ¥ 5
WDAY'S PAYMENT ITEMIZATION

PRINCIPAL PAID: $0.00
NTEREST PAID: $220.00 ;
CHARGES PAID: $_ 0.00 5
FEES PAID: $0.00

ToTAL AMOUNT PAID ToDAY: §220.00 :

UNPAID INTEREST: $29.62

BALANCE DUE ON LOAN: $ 2002.18

NEXT SGHEDULED DUE DATE: 09/29/2015

Account paid in full by rescission
Account paid in full )
Title Returned Upon Payment in Full. By signing below, you acknowiedge that upop rgpa ﬂTntin full, we retumed the Vehicle's Title to you.
Repayment Plan Agréement ' '

Grace Period Plan Agreement

sfm[=]m|m!

Acknowledgments. By signing befqw, you acknowledge that the payment Information noted aboye {a decurate. You further represent that the information
previously provided on the Coverad Borrower idéntification Statement is still accurate. T : .

Lo diF ke Eforia Wlutalée
W74 4kite

Printed Name Signature :

TM-NV-21 0day-Customer Receipt-¥.1 (-02.052014
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Customar: Whitaker. Devon  GustNbr; 631889 Pay Frequency: Manthly

Co-Borrower Nbr: 627735 Coliaterai Type: VEHICLE ) Is HilLEst Gustomer:  No !
Incoma Amount: 3,00 Bnnkrup.tcy: N/A ’ i
|s Co-Borrowar on the Contact Yes i Co-Borrowor 18 an A'du:.ﬂuunnl Qwmer: Yes Ouwner Ship Type: N/A '
Loan Nbr; 20153927 Loan Date: 03103[2015 Dus Date ; 09/29/2015 l
Laan amt; 2000.00 DMV Fag: 0.00 l
Dafly Interest : 6.5689 LOT Statuss LOT3 ) intorestRate; 121.55 e T 7'2

Interest Patd To Data: 1222.76 Penalty Fees Paid To Date: 0.00

Principal Quistanding: 137156 . Eamed and lfnpatd fmorest: 167.57 . . Pannlty Foes Due: (.00 i
Principal Balance Remaining: 1972.56 ° i i

!
Mo, of Inst: 14 Inat Amt: 410.68 APR %: 121,55 :

Amuount Due Today: 2169.75
Key Caplure; No
Refinance: (YN} N Refinanced Loan Hbr

Add-0n Amount: O . Optmit of Arbitration (YM): N

e L L B e T UL el e P

.. !216920153927-09/05{2015 -.-E'.ﬂﬂ:ash . Q.00 -220.000.00 0.00 £.000.00 0.0C 0.00 000 000 000000 04 Chaney, Megan Cu_stnmerPaldf
o 1216920153927 a8/0L/2015 Payment -210,20 Cash 0.00 -210.20 0.00 0.09 0.000.08 0.00 0.00 000 000 000000 00 Garcia, Marla Customner Paidi
12169 20153927 06/30/2015  Payment -220.00 Cash ~27.44 ~192,55 0.00 0.00 ¢.000.00 0400 0,00 0.00 o.00 0.009.00 0.0 éarda, Marta Customer Paldi
1216920153927 06/04/2015 Payment -200,00 Cash 0.00 ~200.00 0.000.00 ¢.000.00 0.00 000 000 000 d.00000 00 MARSHALL, VALSINACustomer Paid |
1216920153927 p5/04/2015  Payment -7200.00 Cash 0.00 -200.00 0.000.00 0.000.00 0.00 0,00 0.00 g.00 c©.00000 00 Systern, TLX Customer F’aidl
1216920153927 04/06/2015 Payment ~3200.00 Cash 0.00 -200.00 0.000.00 9,000.00 0.00 000 g.00 0.00 600000 -0.0 System, TLX Customer Pald

0.00 000000 80 System, TLX

i216920}5392703/03f2015 | Advs Z000.00 Check 2000.00
Recaipt | =l £

1
2 05/02/2015 05/04/2015
3 05/01/2015 06/04/2015 '
4 07/0/2015 06/30/2015 199,80 :
5 a7/31/2015 Q870172015 192,00
6 08/30/2015 a5/08/2045 199.50 :
7 09/29/2015 09/29/2015 153,80
.8 10/23/2015 10729/2015 28574
9 11/28/2015  11/28/2015 ‘ 28571 .
10 12/28/2015 12/28/2015, 265.71 :
it 01/27/2016 01/27/2016 28571
12 02/26/2015 0%/26/2016 28571 )
13 03/21/2016 03/27/2046 :

04/26/2016

3 u TN
iy, R R
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