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SUMM
DANIEL F. POLSENBERG
Nevada Bar No. 2376
JOEL D. HENRIOD
NEVADA BAR NO. 8492
DALE KOTCHKA-ALANES
Nevada Bar No. 13168
LEWIS ROCA ROTHGERBER CHRISTIE LLP
3993 Howard Hughes Parkway, Suite 600
Las Vegas, Nevada 89169
](_')702% 949-8200
Po senberj;@LRRQ Com
Henriod@LRRC.com
MKotchkaAlanes@lrre.com
Attorneys for Plaintiff

DISTRICT COURT

CLARK COUNTY, NEVADA
A-18-786784-C

TITLEMAX OF NEVADA, INC., a Case No.

Delaware corporation, | Dep't No. Department 30
Plaintiff, SUMMONS

VS, | -

STATE OF NEVADA. DEPARTMENT OF
BUSINESS AND INDUSTRY FINANCIAL
INSTITUTIONS DIVISION,

Defendant.

NOTICE! YOU HAVE REEN SUED. THE COURT MAY DECID¥E
AGAINST YOU WITHGUT YOUR BEING HEARD UNLESS YOU
RESPOND WITHIN 20 DAYS, READ THE INFORMATION BELOW.

TO THE DEFENDANT: A civil complaint has been filed by the plaintiff
against you for the relief set forth in the cbmplaint.

STATE OF NEVADA, DEPARTMENT OF BUSINESS AND INDUSTRY FINANCIAL
INSTITUTIONS DIVISION

1, If you intend to;é:iefend'this lawsuit, within 20 days after this summons

is served on you exclusive of the day of service, you must do the following:

.
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a. File with the Clerk of this Court, whose address is shown below, a
formal written response to the corhplaint in accordance with the rules of the
Court, with the appropriate filing fee.

b. Serve a copy of your response upon the attorney whose name and
address is shown below.

2. Unless you respond, your default will be entered upon application of
the plaintiff, and this Court may enter a judgment against you for the relief

demanded in the complaint, which could result in the taking of money or
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property or other relief requested in the complaint.

—
=

3. If you intend to seek the advice of an attorney in this matter, you

—
|_l

should do so promptly so that your response may be filed on time.

—t
bo

4. The State of Nevada, its political subdivisions, agencies, officers,

—t
o

employees, board members, commission members and legislators each have 45

[y
e

days after service of this summons to file an answer or other responsive

15 || pleading to the complaint.
16| gubmitted by: - STEVEN D. GRIERSON
17 CLERK OF THE COURT 1/2/2019
18
19l /s/ Daniel F. Polsenberg LHLVCUL N o
DANIEL F. POLSENBERG (SBN 2876) K, Date
20|| JOoEL D. HENRIOD (8BN8492) . =~ Regional Justice( e
91 || DALE KOTCHKA-ALANES (SBN 13168)
LEWIS ROCA ROTHGERBER CHRISTIE LLP  Las Vegas;
22|| 3993 Howard Hughes Parkway, Suite 600 AZ
93 Las Vegas, Nevada 89169 Patricia Azucen:
(702) 949-8200 S
24
95 Attorneys for Plaintiff
26
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28
Lowis Roca - - 5

NSC FID 00002




Electronically Filed
12/31/2018 8:50 PM
Steven D. Grierson
CLERK OF THE COU
1|| IAFD &‘_A &W
DANIEL F. POLSENBERG
21| Nevada Bar No. 2376
JOEL D, HENRIOD
3{| NEVADA BAR NO. 8492
DALE KOTCHKA-ALANES
4|| Nevada Bar No, 13168
LEWIS ROCA ROTHGERBER CHRISTIE LLP
5( 3993 Howard Hughes Parkway, Suite 600
Las Vegas, Nevada 89169
6 702% 949-8200
Polsenberg@LRRC.com
71| JHenriod@LLRRC.com
MEKotchkaAlanes@lrre.com
8
Attorneys for Plaintiff
9
DISTRICT COURT
10 CLARK COUNTY, NEVADA
11]| TITLEMAX OF NEVADA, INC., a Case No, ~ 18-786784-C
12 Delaware corporation, Dep't No. Department 30
13 Plaintiff, INITIAL APPEARANCE
FEE DISCLOSURE
14| vs.
15 STATE OF NEVADA. DEPARTMENT OF
BUSINESS AND INDUSTRY FINANCIAL
16|| INSTITUTIONS DIVISION,
17 Defendant.
18
19 Pursuant to NRS Chapter 19, as amended by Senate Bill 1086, filing fees
a0 || are submitted for parties appearing in the above-entitled action as indicated
91 below: _
929 - TITLEMAX OF NEVADA, INC. $270.00
93 Total: $270.00
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Dated this 31st day of December, 20 18.
LEWIS ROCA ROTHGERBER CHRISTIE LLP

By: /s/ Daniel F. Polsenberg

DANIEL F. POLSENBERG (SBN 2376)
JoEL D. HENRIOD (SBN 8492)

DALE KOTHCKA-ALANES (SBN 13168)

3993 Howard Hughes Parkway, Suite 600
Las Vegas, Nevada 89169

(702) 949-8200

Attorneys for Plaintiff
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Steven D. Grierson
CLERK OF THE CO
1|| DSST &’J, M
DANIEL F. POLSENBERG :
2|l Nevada Bar No. 2376
JOEL D. HENRIOD
3|| NEVADA BAR NO. 8492
DALE KOTCHKA-ALANES
4|| Nevada Bar No. 13168
LEWIS ROCA ROTHGERBER CHRISTIE LLP
5 || 3093 Howard Hughes Parkway, Suite 600
Las Vegas, Nevada 89169 ,
6|l (7 02{ 949-8200
Polsenberg@LRRC .com
71l JHenriod@LRRC.com
MEKotchkaAlanes@lrre.com
8
Attorneys for Plaintiff
9
DISTRICT COURT
10 CLARK COUNTY, NEVADA
11l TITLEMAX oF NEVADA, INC., a Case No. A-18-786784-C
19 Delaware corporation, Dep’t No. Department 30
13 Plaintiff, PLAINTIFF’'S DISCLOSURE
STATEMENT PURSUANT TO NRCP 7.1
14| vs.
15| STATE OF NEVADA. DEPARTMENT OF
BUSINESS AND INDUSTRY FINANCIAL
16| INSTITUTIONS DIVISION,
17 Defendant.
18
19 Pursuant to Nevada Rule of Civil Procedure 7.1, plaintiff TitleMax of
20 Nevada, Inc. certifies that it is solely owned by its parent company, TMX
21 Finance LLC. TMX Finance LLC is privately held by TMX Finance Holdings,
929 Inc., which is also privately held. No publicly-held corporation owns 10% or
gg | more of its stock.
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Dated this 31st day of December, 2018,

LEWIS ROCA ROTHGERBER CHRISTIE LLP

By: /s/ Daniel F. Polsenberg

DANIEL F. POLSENBERG (SBN 2376)
JOEL D. HENRIOD (SBN 8492)
DALE KOTHCKA-ALANES (SBN 13168)

3993 Howard H
Las Vegas, Neva
(702) 949-8200

ughes Parkway, Suite 600
a 89169

Attorneys for Plaintiff
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Electronically Filed
42/31/2018 8:50 PM
Steven D, Grierson

CLERK OF THE CO
COMP . | WM

DANIEL F. POLSENBERG
Nevada Bar No. 2376
JOEL D, HENRIOD
NEVADA BAR NO. 8492
DALE KOTCHKA-ALANES
Nevada Bar No. 13168 i
LEWIS ROCA ROTHGERBER CHRISTIE LLP
3093 Howard Hughes Parkway, Suite 600
Las Vegas, Nevada 89169
702% 949-8200
DPolsenb erg@LRRC.com
JHenriod@LRRC.com

MEKotchkaAlanes@lrre.com
Attorneys for Plaintiff

D18TRICT COURT
CLARK COUNTY, NEVADA

A-18-786784-C

TITLEMAX OF NEVADA, INC., a 1 Case No.
Delaware corporation, Dep't No. Department 30
Plaintiff, COMPLAINT
Vs, (Exe rnFt from Arbitration — Action
or Declaratory Relief)

QTATE OF NEVADA. DEPARTMENT OF
BUSINESS AND INDUSTRY FINANCIAL
INSTITUTIONS DIVISION,

Defendant.

Plaintiff TitleMax of Nevada, Tne. (“TitleMax”) brings this complaint for
declaratory relief against the State of Nevada, Department of Business and
Industry, Financial Institutions Division (the “FID”) and alleges as follows:

PARTIES, J URISDICTION, AND VENUE

1. TitleMax is a Delaware corporation registered to do business in Nevada.

9. The FID is an agency of the State of Nevada.

3. This Court has subject matter jurisdiction pursuant to Article 6, Section 6
of the Nevada Constitution.

4. This Court has personal jurisdiction over the FID in accord with NRS
14.065 and NRS 41.031, the latter of which waives the State of Nevada’s

sovereign immunity.

NSC FID.00007
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5. Venue is proper in the Eighth Judicial District Court in accord with NRS
41.031(2).

GENERAL ALLEGATIONS

6. TitleMax is a lender licensed pursuant to NRS Chapter 604A and 1s a
“licensee” within the meaning of NRS 604A.075.

7. TitleMax offers title loans to its customers.

8. Title loans are governed by NRS Chapter 604A and are regulated by the
FID and its Commissioner.

9. The FID conducts periodic examinations of TitleMax, at least once a year
and sometimes more frequently.

10. After completing its examinations, which can last over 6 months,
the FID issues Reports of Examination (‘ROEs”).

Prior litigation between the FID and TitleMax

11. The FID conducted an examination of TitleMax for the period
August 31-December 18, 2014 and issued ROEs opining that TitleMax violated
NRS 604A.445 (which has since been revised and now appears as NRS
604A.5074).

12. The FID alleged that a Grace Period Payments Deferment
Agreement (GPDA) previously offered by TitleMax violated NRS 604A.445 by
impermissibly extending title loans.

13. TitleMax disagreed and filed a declaratory relief action (A-15-
719176-C) seeking judicial clarification.

14, The FID convinced the district court to dismiss that action based on
a purported lack of administrative exhaustion, but the Nevada Supreme Court
later reversed that dismissal, agreeing with TitleMax that exhaustion of
administrative remedies was not necessary where the only issues were those of
statutory interpretation (Case No. 69807). (10/4/17 Order of Reversal and
Remand, attached as Ex. 1.)

NSC FID 00008
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15. On the same day that the FID moved to dismiss TitleMax’s first
declaratory relief action, the FID instituted administrative proceedings against
TitleMax.

16. After the FID obtained a favorable ruling in front of an
administrative law judge, TitleMax petitioned for judicial review of that
determination (A-16-743134-J).

17. Judge Hardy of the district court issued an order reversing and
vacating the administrative law judge’s order and agreeing with TitleMax on all
issues of statutory interpretation. (9/21/17 Order Reversing and Vacating ALJ’s
Order, attached as Ex. 2.)

i8. Judge Hardy ruled that TitleMax’s GPDA did not violate NRS
604A.445 and that, contrary to the FID’s allegationg, TitleMax had not willfully
violated any statutory provision.

- 19, The FID has appealed Judge Hardy's ruling to the Nevada Supreme
Court, and that appeal is still pending (Case No. 74335).
The FID urges the Legislature to revise NRS Chapter 604A

20. While the prior litigation between the FID and TitleMax was
pending in front of Judge Hardy, the FID, along with others, urged the
Legislature to revise NRS Chapter 604A.

21. TitleMax was mentioned by name in the legislative proceedings and
portrayed as a bad actor, despite the fact that the only court to rule on the
merits of the statutory interpretation issues thus far completely agreed with
TitleMax.

22. While NRS Chapter 604A was in fact amended, the FID was not
successful in obtaining all the changes originally proposed.

23. As relevant_ to the current proceeding, NRS 604A.445 was revised
and now reads: |

Notwithstanding any other provision of this chapter to the contrary:

3
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1. The original term of a title loan must not exceed 30 days.

2. The title loan may be extended for not more than six additional
periods of extension, with each such period not to exceed 30 days, if:

(a) Any interest or charges accrued during the original term of the
title loan or any period of extension of the title loan are not
capitalized or added to the principal amount of the title loan during
any subsequent period of extension;

(b) The annual percentage rate charged on the title loan during any
period of extension is not more than the annual percentage rate
charged on the title loan during the original term; and

(¢) No additional origination fees, set-up fees, collection fees,
transaction fees, negotiation fees, handling fees, processing fees,
late fees, default fees or any other fees, regardless of the name
given to the fees, are charged in connection with any extension of
the title loan.

8. The original term of a title loan may be up to 210 days if;

(a) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize the
entire amount of principal and interest payable on the loan;

{c) The loan is not subject to any extension;
(d) The loan does not require a balloon payment of any kind; and

(e) The loan is not a deferred deposit loan.

NRS 604A.5074.

NRS 604A.5074 says nothing about refinancing.

The FID examines TitleMax in 2018

The FID conducted an examination of TitleMax for the period

January 31 through June i8, 2018. (See, e.g., ROE for 1225 K. Charleston,

attached as Ex. 3.) TitleMax seeks a declaratory judgment as to certain

4
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statutory provisions raised in the FID’s 2018 ROEs.
Refinancing |

26. In the 2018 ROEs, the FID took issue with TitleMax allowing
customers to refinance title loans.

217. Without any reasoning or authority other than its own ipse dixit,
the FID claimed that TitleMax’s refinances are really extensions in violation of
NRS 604A.065 and NRS 604A.445(3)(c) (which is now NRS 604A.5074(3)(c)).

28. However, as quoted in full above (see 1 23), NRS 604A.5074 says
nothing about refinancing a title loan. NRS 604A.5074 governs the original
term of a title loan, but does not place any prohibitions on refinancing.

29. NRS 604A.065 defines extension to mean “any extension or rollover
of a loan beyond the date on which the loan is required to be paid in full under
the original terms of the loan agreement, regardless of the name given to the
extension or rollover.” The term “does not include a grace period.” NRS
604A.065 also says nothing about refinancing.

30. The FID claims that refinancing is somehow an illegal extension of
a title loan, but a refinancing occurs when an existing obligation is satisfied and
replaced by a new obligation. In contrast, an extension does not create a new
obligation, but rather extends the maturity date of the existing obligation.
Extensions and refinances are distinct. See In re Gunn, 317 F. App’x 883, 885
(11th Cir. 2008). TitleMax explained this in its detailed response to the FID’s
2018 ROEs. (See Aug. 27, 2018 TitleMax Response, attached as Ex. 4))

- 31. NRS 604A.574 and NRS 604A.584 place certain restrictions on
refinancing, but apply only to deferred deposit loans and high-interest loans,
respectively. They say nothing about title loans.

32. In _short,_the refinancing offered by TitleMax to provide its
customers with desired flexibility does not violate any statutory provision.

33. TitleMax finds it particularly alarming that the FID cited the
5
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alleged violation of NRS 604A.445 (now NRS 604A.5074) as a “repeat violation.”
The FID acknowledged that TitleMax had ceased offering GPDAs, but
nevertheless contended that TitleMax is violating the same provision of law.

34. The FID seems to ignore the fact that Judge Hardy found that
TitleMax did not violate NRS 604A.445. There can be no “repeat violation” if
there was never any original violation.

35. TitleMax is also concerned by the FID’s insistence on labeling the
alleged violation of NRS 804A.5074 as a “repeat violation” because of the FID’s
history of claiming that TitleMax “willfully” ;v'iolates statutory provisions
whenever it disagrees with the FID’s interpretation. The FID made this
allegation throughout the previous administrative proceedings againset
TitleMax and the litigation in front of Judge Hardy, but Judge Hardy rejected
that disagreement with the FID indicated willfulness.

36. In its reply to T.itleMax’s response, the FID went so far to say that
“It]he violation of NRS 604A.5074 (substituted in revision for NRS 604A.445)
and NRS 604A.065 constitutes an examination rating of ‘Needs Improvement.’!
This is an egregious violation that causes harm to the borrower by keeping
them on the debt treadmill and turning a fixed-term title loan (210-days) into
an indefinite loan term.” (See Nov. 27, 2018 FID Reply, attached as Ex. 5.)

37. TitleMax seeks a judicial declaration that refinancing title loans
does not violate NRS 604A.5074 or NRS 604A.065 and is not a “repeat
violation.” | |

Fair Market Value
38, In the 2018 ROEs, the FID also claimed that “several loans were

1 The FID defines a “Needs Improvement” rating to mean that the “licensee and
the management of the licensee have demonstrated less than satisfactory
compliance, or instances and situations involving a lack of compliance with
applicable state and federal laws and regulations and that regulatory
supervision 1s required.”

6
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underwritten with a total amount due exceeding the fair market value of the
vehicle.” (Ex. 3.) |

39, TitleMax responded, pointing out that in fact 4 of the 5 loans
identified had fair market vehicle values exceeding the total loan amount. (Ex.
4.) |

40. Raising the igsue for the first time in its reply to TitleMax’s
response, the FID claimed that “[t]he total amount the borrower must pay back
includes the principal, interest, and fees, not just the principal amount
borrowed” and that this total amount of principal, interest, and fees cannot
exceed the fair market value of the vehicle. (Ex. 5.)

41. That is a restriction that appears nowhere in NRS 604A and that
has never been imposed by any other regulatory agency.

42, “Loan” is not defined to include all interest and fees charged for
making the loan. NRS 604A.080. By definition and as a matter of common
sense, the interest charged on a loan is distinet from the loan itself.

43. TitleMax seeks_ a judicial declaration that the prohibition on
making “a title loan that exceeds the fair market value of the vehicle securing
the title loan,” NES 694A.5076(1),_refers to only the amount of the loan and
does not include ail interest and fees incurred in repaying the loan, which
necessarily varies depending on when and how the customer repays the loan.

44, TitleMax is not able to calculate with certainty how much interest a
customer will pay ét the tilme: of the loan because that depends on how much a
customer pays and whether the customer makes timely payments.

45, The oply way title lenders can comply with NRS 604A.5076(1) is to
compare the fq_ce value 6f_' the loa_r; .(1_101:. including interest) with the fair market

value of the vehicle at the time of the Ioan.

7
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FIRST CLAIM FOR RELIEF
(DECLARATORY JUDGMENT)

46. " TitleMax hereby incorporates all of the allegations contained in the
preceding paragraphs-as though fully set forth herein.
47. A true and ripe controversy exists between TitleMax and the FID as

to the interpretation of NRS 604A.5074, NRS 604A.065, and NRS 604A.5076(1).

48, TitleMax seeks a declaration that refinancing a title loan does not
violate NRS 604A.5074 or NRS 604A.065.
49, TitleMax seeks a declaration that NRS 604A.5076(1) means that

only the amount of the title loan, excluding any fees and interest, cannot exceed
the fair market value of the vehicle securing the loan.
50. Declaratory relief is necessary to determine the parties’ rights,
status, or other legal relations under the above statutory provisions.
PRAYER FOR RELIEF

Wherefore, TitleMax prays for judgment against the FID as follows:

1. For declaratory relief as described herein;

2. For preliminary and permanent injunctive relief enjoining the FID
from imposing or seeking to impose discipline based upon alleged violations of
NRS 604A.5074, NRS 604A.065, and NRS 604A.5076(1), in particular as to
whether TitleMax “violated” these statutes or did so “willfully;”

3. For TitleMax’s attorneys’ fees and costs; and
4, For such other and further relief as the Court deems just and
proper.
8
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Dated this 81st day of December, 2018.
LEWIS ROCA ROTHGERBER CHRISTIE LLP

By: /s/ Daniel F. Polsenberg

DANIEL F. POLSENBERG (SBN 2376)
JOEL D. HENRIOD (SBN 8492)

DALE KOTHCKA-ALANES (SBN 13168)

3993 Howard Hu (%hes Parkway, Suite 600
Las Vegas, Nevada 89169

(702) 949 8200

Attorneys for Plaintiff
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IN THE SUPREME COURT OF THE STATE OF NEVADA

TITLEMAX OF NEVADA, INC, A No. 69807
NEVADA CORPORATION,
Appellant, o

VS, : '-

THE STATE OF NEVADA _ = F l L ED
DEPARTMENT OF BUSTNESS AND - OCT 04 2017
INDUSTRY, FINANCIAL
INSTITUTIONS DIVISION,
Respondent.

ORDER OF REVERSAL AND REMAND

This i1s an appeal froni a final judgment in an action for
declaratory judgment. Eighth Judicial Distriet Court, Clark County;
Valerie Adair, Judge.

TitleMax of Nevada, Inc., provides title loans regulated by the
State of Nevada, Department of Business and Industry Financial
Institutions .Divisio'_n ;_(:th_\e 'FID). The FID issued TitleMax a “Needs
Improvement” ratingi,. ,:citihg two particular business practices, TitieMax
disagreed- with FID’s assessment and filed a declaratory relief “action
seeking interpretation of the statutes implicated by the business practices,
The district court dlsmmsed the declaratory relief action, citing unresolved
factual issues that reqmred. TitleMax to exhaust administrative remedies.

On appeal, TitleMax argues that the district court erred in
dismissing'the case i::écause either (1) no administrative remedies exist, or
(2) exhaustion of administrative remedies is not necessary because the only
issues beforé the distﬁct court were issues of statutory interpretation and

becauge exhaustion would be futile. We conclude the district court erred

[1-335¢ ]

NSC FID 00017




Surreme Gount
aF
WEVADA

03 19974 e

because exhaustion of administrative remedies was not necessary where -

the only issues were those of statutory interpretation.
FACTS AND PROCEDURAL HISTORY

The FID has regulatory power over loans made pursuant to
NRS Chapter 604A. TitleMax is a lender licensed pursuant to NRS Chapter
604A and is a “licensee” within the meaning of NRS 604A.075. TitleMax
offers title loans to its customers, which are governed by NRS Chapter 604A
and regulated by the FID.

In 2014, the FID conducted an examination of TitleMax and
issued reports of examination covering statutory and regulatorﬁ compliance
at TitleMax’s varicus retail stores located in the State of Nevada. Therein,
FID found TitleMax in violation of NAC 604A.230, NRS 604A.210, and
NRS 604A.445.! Specifically, the FID concluded (1) TitleMax’s acceptance

INAC 604A;230(1)(a) mandates “[a] licensee shall not . . . {r]equire or
accept a guarantor to a transaction entered into with a customer.” Under,
NRS 604A.210, prior to its July 1, 2017 amendment, NRS Chapter 604A

dofes] not prohibit a licensee from offering a
customer a grace period on the repayment of a loan
or an extension of a loan, except that the licensee
shall not charge the customer:

(1) Any fees for granting such a grace period;
or :

(2) Any additional fees or additional interest
on the outstanding léan during such a grace period.

NRS 604A.445(3), prior to its July 1, 2017 amendments, provided

[tThe original term of a title loan may be up to 210
days if: o

NSC FID 00018
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of a co-borrower on certain title loans violated NAC 604A.230’s prohibition
against accepting a guarantor on a title ldan; and (2) TitleMax's Grace
Period Deferment Agreement violated NRS 604.210 and NRS 604.445
because the grace.period resulted in the accrual of additional interest that
exceeded the amount of interest as disclosed in the original loan agreement.
Based upon the findings of the 2014 examination, the FID issued TitleMax
a “Needs Improvement” rating, which left TitleMax potentially liable for
FID fines or sanctions.
Subsequently, FID began its 2015 examination. Before the
2015 exammatwn was complete, TitleMax filed a declaratory relief action
regarding the 2014 repurt of exémmatmn, seeking a determination as to
(1) whether “an 1ndmdual may be a co-borrower on a title loan without
violating NAC 604A.230 when said individual is not listed on title of the
vehicle associated _with said loan”; and (2) whether the deferment
agreement vio:lates NRS 604A.:2'10 or NRS 604A.445. TitleMax also moved
for a preli.minary injunctioﬁ_to f_estr_ain and enjoin FID from pursuing
disciplinary actiqn agaihst TitléMalﬁﬁ:bésed upon those two issues.
| The FII]DI asserted that the disputed issues required factual
determmatlons and that the dlstrlct court lacked sub]ect-mattex.

jurisdiction baaed upon thleMaxs fallure to exhaust administrative

'(b)- The payments are calculated to ratably
and fully amortize the entive amount of principal
and interest payable on the loan;

(¢} The lql_a_,n is not subject to any extension;
and
" (d) The loan does not require a balloon
- payment of any kind.

'NSC FID 00019
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remedies. The district court subsequently dismissed the case, concluding
that there were “questions of fact as to what the differences are between a
co-borrower and a guarantor” and as to “the implementation of these grace
periods and whether the total interest charged; .. exceeds the amount of
allowable interest under NRS 6044.445.” This appeal followed.

DISCUSSION

The district court erred in ruling'-Titlede failed to exhaust administrative
remedies because TitleMox sought only the interpreiation of statules

TitleMax argues exhaustion is not necessary because the only
issues before the district court were issues of statutory interpretation and
because exhaustion would be futile. The State argues that unresolved
factual issues precluded the district court from providing declaratory relief.
We conclude TitleMax is correct insofar as the only issues before the district
court were those requiring statutory interpretation, which required no
additional factual determinations,

“Ordinarily, before availing oneself of district court relief from
an agency decigion, one must first exhaust available administrative
remedies.” Malecon Tobacco, LLC v. State ex rel.Dep’t of Taxation, 118 Nev.
837, 839, 59 P.Sd 474, 475-76 (200_2). However, “[t]wo exceptions exist to the
exhaustion requirement.” Id. at 839, 59 P.3d at 476. First, “[e]xhaustion is
not require'd Where ... the only issue is the interpretation of a statute.”
State, Dep’t of Bus. & Indus., Fin. Insts. Div. v. Check City Pship, LLC, 130
Nev., Adv. Op. 90,. 337 P.3d 7'55,:7.58 n.5 (2014). “Second, exhaustion is not
required when a resort to administrative remedies would be futile.”
Malecon, 118 Nev. at 839, 59 P.3d at 476. This court reviews de novo a
motion to dismiss granted dué to a purported failure to exhaust statutorily
require'd administfative remedies.l Benson v. State Eng’r, 131 Nev., Adv.
Op. 78, 358 P.3d 221, 224 (2015).

4
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Exhaustion is not required here because TitleMax sought only
the interpretation of statutes. TitleMax sought the interpretation of
NAC 604A.230, NRS 604A.210, and NRS B04A.445, because TitleMax
requested declarations that: (1) its practice of allowing a co-borrower on a
title loan did not violate NAC 604A.230's prohibition against accepting
“guarantor{s]” on a title loan, and (2) that the deferment agreement’s
interest formula did not accrue “additional interest” during a grace period
in violation of either NRS 604A.210 or NRS 604A.445.

The declaration sought by TitleMax regarding NAC 604A.230
required the district court to simply determine whether NAC 604A.2302
applied to both guaréntd_rs and co-borrowers; a legal determination we hold
is a matter of statutory intex'pfetation that exempts TitleMax from
exhausting administrativé remedies Before seeking declaratory relief,
Further, we hold that whether the defermé_nt agreement’s interest formula
violates NRS. 604A.210 and NRS 604A,445 is- also a question of étatutory

interpretation.? TitleMax’s . claims regarding the interpretation of

2Kven though NAC 604A.230 is an administrative regulation and not
a statute, the distinction is irrelevant for thisinquiry. See Silver State Elec.
Supply Co. v. Siate ex rel. Dep’t of Taxation, 123 Nev, 80, 85, 157 P.3d 710,
713 (2007) (concluding “{sjtatutory construction rules alse apply to
administrative regulations”). :

Sin Check City, we analyzed whether a district court erred in
dismissing a declaratory relief action seeking the interpretation of a statute
within NRS Chapter 804A. 130 Nev., Adv. Op. 90, 337 P.3d at 755. While
Check City required this court to analyze the statute in question, the court
coneluded that FID's arguments regarding administrative exhaustion were
without merit—noting that the underlying declaratory relief action sought-

5
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NAC 604A.230, NRS 604A.210 and NRS 604A.445 do not require the
exhaustion of administrative remedies before seeking declaratory relief,
and, thus, the district court exred in this respect. Accordingly, we
ORDER the judgment of the district court REVERSED AND
REMAND this matter to the district court for proceedings consisteni with

this order.

ce:  Hon. Valerie Adair, District Judge
Michael H. Singer, Settlement Judge-
Lewis Roca Rothgerber Christie LLP/Las Vegas
Holland & Hart LLP/.as Vegas
Jones Lovelock
Attorney General/Carson City
Attorney General/Las Vegas
Eighth District Court Clerk

only the interpretation of a statute and, thus, did not require administrative
oxhaustion: Id. at 758 n.5. That rationale should likewise be applied here.

#We have considered the parties’ remaaining arguments and decline to
address them at this time due to the parties’ ongoing litigation.

6
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LEWIS RocA ROTHGERBER CHRISTIE LLP
3993 Howard Hughes Parkway, Suite 600
Las Ve%as, Nevada 89169-5996
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TITLE. OF NEVADA, INC., d/b/a
TITLEBUCKS d/b/a TrrLEMAX

DISTRICT COURT
CLARK COUNTY, NEVADA

TITLEMAX OF NEVADA, INC., d/b/a

Case No. A-16-743134-)

Electronically Filed
9/21/2017 3:41 PM
Steven D. Grierson

CLERE OF THE COUE!"!!

TITLEBUCKS and TITLEMAX, a Delaware Dept. No. XV
corporation, _
~ Petitioner,
ORDER REVERSING AND
vs. o VACATING ADMINISTRATIVE LAW
. b
STATE OF NEVADA, DEPARTMENT OF JUDGE’S ORDER

BUSINESS AND INDUSTRY FINANCIAL
INSTITUTIONS DIVISION,

Respondent.

'NSC FID 00024

Hearing Date: August 3, 2017
Hearing Time: 9:00 a.m.
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BACKGROUND, FINDINGS, AND SUMMARY OF RULING

1. On August 3, 2017, this Court heard oral argument on TitleMax’s Petition for
Judicial Review. Daniéi F. Polsenberg and Dale Kotchka-Alanes of Lewis Roca
Rothgerber Christie LLP, as well as Patrick J. Reilly of Holland & Hart LLP,
appeared on behalf of TitleMax. Deputy Attorneys General David J. Pope, William
J. McKean, Vivienne Rakowsky, and Rickisha Hightower-Singletary appeared on
behalf of the State of Nevada Department of Business and Industry Financial
Institutions Division (the “FIE7}.

2. The Court reviewed all the briefing by the parties, as well as pertinent parts of
the administrative record (“RGA”) and the transcnpt of the hearing before the
Administrative Law Juclge (“Hrg Tr. ”) The Court also considered the arguments of
the parties, all of which lead the Court to its holding set forth herein.

A. TitleMax’s Offering of the GPDA

3. Under NRS 604A.445, the original term of a title loan can be 30 days or up to
210 days if certain conditions are met.

4. TitleMax originally offered a 30-day product in Nevada and allowed
customers to refinance up to six times. TitleMax offered a repayment plan that
incorporated a grace period under which the customer had to make minimum interest
payments, but could then take an additional seven or eight months to repay principal
only. (Hr'g Tr. 477:11-478:3.) |

5. The FID took issue with TileMax’s 30-day product, arguing only that
TitleMax did not adequately take into account customexs ability to repay the loan in
30 days. (Hr’g Tr. 4‘78 9-15; 479 6-9.)

6. TitleMax disagreed with the FID’s interpretation that its 30-day loan product
did not adequately take irto account borrowers’ ability to repay due to the ability of
customers 10 extend .the_ loan up 1o six fimeé, but nevertheless stopped offering the 30

day product in a good faith attempt to please the FID. (Hr’g Tr. 478:16-23.)

.
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7. As an alternative 1o the 30-day product, TitleMax began offering a 210-day
loan in 2014, (Hr'g Tr. 478:19-479:13.)

8. To offer customers flexibility in repayment, TitleMax, in reliance on counsel,
also began offering a Grace Period Payments Deferment Agreement (“GPDA”).
(Hr’g Tr. 480:9-22, 496:10-24.)

9. The GPDA contained a payment schedule comprised of fourteen 30-day
payment periods. (Hr’g Tr. 483:10-11; ROA 010646-010648.)

10. Under the GPDA, the customer was charged only 210 days of interest, and the
interest rate under the loan agresment remained unchanged. (ROA 010646-010648.)

11. The first seven payments could be interest-only payments, and then the
customer had an additional 210 days to repay the principal without any interest or
fees included. (ROA 010646-010647; Hr'g Tr. 482:1-12, 488:17-21, 490:12-16.)

12. The payment schedule under the GPDA was as follows:

Payment Number | Amount of Payment Deferred Periodic
' DPue Date
1 ‘<Interest Only Pymt on <Fist 30 Day Due
New Principal Bal.> Date>
2 Asame as above APlus 30 Days
3 ~same as above ~Plus 30 Days
4 ~same as above “Plys 30 Days
5 ~same as above ~Plus 30 Days
6 ~same as above ~Plus 30 Days
7 same as above APlus 30 Days
8 - | <New Principal bal. ~Plus 30 Days
divided by 7> ]
9 ' <New Principal bal. ~Plus 30 Days
__ - | divided by 7>
10 ' <New Principal bal. APlus 30 Days
divided by 7> .
11 <New Principal bal. ~Plus 30 Days
divided by 7>
12 <Mew Principal bal. ~Phus 30 Days
divided by 7>
13 - <New Principal bal. ~Plus 30 Days
- divided by 7>
-3
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14 <New Principal bal. APlus 30 Days
divided by 7> **If odd
am list odd amt here
The total amount Total of above columns
paid after making all
payments under the
terms of the Grace
Period Payments
Deferment
Agreement: | . L

(ROA 010646-10647.)

13. There was 1o customer deception in the GPDA. When voluntarily signing the
GPDA, customers acknowledge& that iheir ﬁblig,ation to pay simple interest under the
loan agreement remained unchanged and that interest would be charged at the
original contractual ih‘terest rate. (ROA 010646-10648.)

14. TitleMax gratuitously offered the GPDA and did not charge any fees for
entering the GPDA. (Hr'g Tr. 74:25-75:12; 192:20-25; 398:12-17))

15. While the GPDA allowed for interest-only payments for the first 210 days,
customers could make payments on the principal before the end of the first 210 days.
In fact, TitleMax had several customers who repaid their loan in full within the first
210 days, even though they had signed a GPDE\L,1

16. Before TitleMax offered the GPDA, it consulted with its own legal
department and outside counsel, both of whom advised that the GPDA complied with
Nevada law. (Hr'g Tr. 488:23-489:3, 496:10-24, 509:13-17.)

B. Relevant Chyonology
17. December 18, 2014, was the date that the FID’s 2014 examination of

L (See ROA 001840-001858, 007211-007233, 003905-003927, 008395-008421

006568-006591, 000467-000491 . 00665 1-006675, 002451-002473, 002475-002500,
000793-000815. 005309-00533 1, 002957-002980, 007152-007173, 002786-002805,
002192-002212, 001118-001137, 604799-004819, 001474-001492, 003399-003420,
88&33%’88 éé‘g é ’ 003644-003662, 008821-008840, 000167000191, 000229-000254,

NSC FID 00027
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TitleMax closed. (ROA 008%18.} The FID issued a Report of Examination with a
“Needs Improvement” rating and stated that TitleMax’s GPDA “violates NRS
604A.445(3) and NRS 604A.210.” (ROA 008918-008934.)

18. Shortly after the conclusion of the FID’s examination in December 2014,
TitleMax — through counsel — wrote a detailed letter to the FID, responding to the
alleged statutory violations. (ROA 009991-010600.) In this February 9, 20135, letter,
TitleMax spent several pages setting forth its position why the GPDA did not violate
NRS 604A,210 and 604A.445. (ROA 009995-0100000.) TitleMax informed the
FID, “As an alternative to the 21-0—«:1&3’ single-pay loen, the Companies are willing to
revert back tc their prior appzoach with 30-day single pay loans, which the
Companies believe are in full cotpliance with applicable law.” (ROA 009999.)

19. TitleMax explained that it considered the GFDA to be in full compliance with
Nevada law and requested that the FID “change its ‘Needs Improvernent’ rating to
‘Satisfactory’ for each of the 2014 audits, If the Division believes that our analysis is

incorrect or thai our procedures will result in further negalive regulatory findings;

however, please resppnd to us in writing.” (ROA 009999-010000 (emphasis added).)

20. Ina letier dated Marc!r__x 2, .401 5, the FID addressed a different statutory issue
and then stated in a single sentence: “With regard to your other matters raised in your
February 9 Letter, the FID stands by its position.” (ROA 010004-G10006.)

21. The FID did not respond to Ti__tl'_{::Max"s oifer to revert back to the 30-day loan
product, nor did the FID. offor éiiy Feasoning, expianation, or legal authority for the
proposition that the GPDA allegedly violated NRS 604A.210 and 604A 443,

22. The FID c_oininenced anéther examination of TitleMax beginning in May
2015, which closed on June 17, 2015. (ROA 008936.) Inits 2015 Report of
Examination, the FID issued an “Unsatisfactory” rating to TitleMax, citing
TitleMax’s offering of the GPDA as “a repeat violation.” (ROA 008936-008948.)

23. OnJune 1, 2015, TiteMax filed a declaratory relief action in state court,
sixteen days before the 2015 examinatimﬁ was completed. (Hr’g I'r. 438:14-21,

-5
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517:2-4; ROA 010697-010700.) TitleMax sought declaratory relief as to whether the
GPDA violated NRS 604A.210 and 604A.445. (ROA 010697-010700.)

24. On October 6, 2015, the FID moved to dismiss TitleMax’s pending
declaratory relief action for-alleged “failure to exhaust administrative remedies.”
(ROA 011010-011021). |

25. On the same day, the FID filed the administrative complaint against TitleMax
that forms the basis of TitleMax’s appeal to this Court. (ROA G000C1-000017.)

C. The Administrative Proceedings Against TitleMax

26. On October 6, 2015, the FID filed an adminisirative complaint against
T;tleMax, alieging that TitleMax leatf:c_i NAC 604A.230 and willfully violated NRS
604A.210 and NRS 604A.445. (ROA (0000 1-000017.)

27. The parties called witnesses and conducted administrative proceedings before
Administrative Law Judge (“ALJ”) Denise 5. McKay on july 18, July 19, and July
20, 2017. (See 10/18/2016 Petitioner’s Notice of Transrmittal of Record of
Proceedings and accomp_a.nying hearing transeript (“Hr’g Tr.”).)

28. On August 12, 20196, the ALI issued findings ol Yact, Conclusions of Law,
and Order (“Order”) (ROA 0122279-012295.;

29. In her Ocder, the AL‘ found that TitleMax did ot violate NAC 604A. 230°s
prohibition against guarantors by allowing individuals who were not legal owners of
the vehicle to be ca«borfower;j; on the titls loan; she pointed out that there was no
evidence that TitleMax received payment from the non-tegal owner 1n any instance
and that the non-legal owners were not acting as guarantors. (ROA 012290-012291.)

30.The FID did not éhallengé or appeal the ALJ’s ruling that TitleMax did not
violate NAC 604A.230, so it is not before ihis Court.

31.However, the ALJ concluded that TitleMax’s practice of offering the GPDA
violated NRS 604A.210and NRS 604A.445. (ROA 012287-012290.) The ALJ
further concluded that TitleMax wilifuily violated NRS 604A.210 and NRS
604 A.445 because it continued to offer the GPDA even after TitleMax was advised

6
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by FID lay examiners that they believed the GPDA violated the statutes. (ROA
012292-012294.) The ALJ ordered:
a. That TitleMax immediately cease and desist offering the GPDA to
customers;
b. That TitleMax conduct a full accounting and retum of all principal and
interest it collectéd under every GPDA entered into after December 138,
2014;
¢. That TitleMax pay an administrative fine of $307,000 with $257,000
held in abeyance provided TitleMax was, and remained, comiplaint with
NRS 604A445; and
d. That TitleMax conipensaie the F1D for the costs expended on the court
reporter and transeripts in the administrative proceedings. (ROA
012294.)

32.These determinations by the ALJ are before this Court, as they are the subject

of TitleMax’s Petition for Judicial Review.
D.  Relevant S_La;t_y_,tga_;,

33. Atissue in these proceedings are various provisions of NRS 604A.”

34. NRS 604A.070 defines grace period io ruean “any period of deferment
offered gratuitously by a -_licenéeg: to a customer if the licensee complies with the
provisions of MRS 604A.210.”

35. NRS 604A.210, in turn, prpvides:

The provisions of this chapter do not prohibit a licensee froim
offering a customer a grace period on the repayment of a loan or an
extension of a loan, except that the licensee shall not charge the
custoiney: _ o

1. Any fees for granting such a grace periad; or

2 Chapter NRS 604A was recently amended, with changes to teke effect July 1 and
October 1, 2017. In this Order, unless otherwise indicated, the Court cites to the
versions of the statutes in effect at the time TitleMax offered the GPDA and does not
include the 2617 amendments.

NSC FID 00030
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2. Any additional fees or additional interest on the outstanding loan
during such a grace period.
36. The definition of “extension” in NRS 604A.065 provides:

1. “Extension” means any extension or rollover of a loan beyond
the date on which the loan is required to be paid in full under the
origina) terms of the loan agreement, regardless of the name given
to the extension or rollover. :
2. The term does not include a grace period.

37. NRS 604A.445(3) provides:
Notwiitstanding any othé:r_ nrovision of this chapter to the
contrary:

3. The origindl term of a title loan may be up to 210 days if:

(@) The loan provides for payments in installments;

(b) The payments are calculated to ratably and fully amortize
the entire amount of prmc;,ga | and interest payable on the
loan;

{c) The loan is not subject to any extension; and

(dy }}he _,iqan dorl? not require a balloon payment of any kind.
E. The ALJ’s Decision

38. The ALJ stated that “NRS 604A.210 and NRS 604A.{0170 are the only
provisions in Chajyer 6044 that atidrass grace periods,” but nevertheless concluded
that the GPDA bad to comply with NRS 604A.445(3). (ROA 012287-012290.)

39. The ALJ found that 111e- (TPHA dld not comply with NRS 604A.445(3)
because it “is an Hegal ex&nqmn of the loan in viciation of NRS 004A.445(3)(c)”
and the paymeris are not ratably and fully amortized. (ROA 012289-012290.)

40. The AL} cozﬁplude;d,_that_the GPDA “does not constitute a true grace period”
and that the “imposition of:s"even.ihi,erest—only payments is sitaply the irnpermissible
charging of additional mteresﬂ g “Titlelviax stands to eam more money in interest
charges under the [LJPRA] ” {I’ Uf 012289-01¢. 904)

. NSC FID 00031,
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41. The ALJ also found that TiﬂeMaﬁ willfuily violated NRS 604A.445(3) by
continuing to offer the GPDA after béing told by the FID during 2014 and 2015
examinations that the GPDA was unlawfu.l. (ROA 012292-012293.)

42. Since “TitleMaﬁc was placed 6n_ notice by _[the] FID that” the GPDA “violated
the law” no later ﬂlan Decem-bc-t 18, 2{}14 the ALJ ruled that “every [GPDA] entered
into after Decembe1 13, 2014, is vmd and TitleMax is not entitled to collect, receive
or retain any pr mmpal interesi or Oﬂ']ul‘ charges or fees with respect to those loans.”
(ROA 012293.) Only 307 loans, however, were in evidence in the administrative
proceedings.

F. Rulng

43. The Court hereby reverses fmd vacates the ALYs order. The Court disagrees
with and reverses ihe ALY’s conclusions regarding Titlelviax’s interpretation of NRS
604A.070, NRS 604A.210,_and NRS 604A.445. The Court aiso finds that TitleMax
did not willfully viclate any of these provisions.

44. The GFPDA as written does not viciate NKS 6004A.070, NRS 604A.210, or
NRS 604A.445. _

45. The plain language of NRS 604 A.445(3) indicates that this statute applies to
the “oxiginal i of the loan, and does not govern grace periods, NRS 604A.445(3)
does not set 2 maximum time period on i loan, and amortization 15 not a
requirement fbi‘ grace periods.

46. Moreover, the word “additicual™ as used in NRS 604A.210 means something
more than the original contractual rate of laterest. The legislative history of NRS
604A.210 supposis TitleMax’s statutory iniecpretation.

47. Ata minimum, TitleMax’s statutory interpretation, if not correct, is
reasonable and thus precludes a finding of willfulness. That the FID attempted to
pass a regulalion in 2012 that would bave prohibited charging any interest during a
grace period, bui did not do so, demonstrates that TitieMax reasonably interpreted
NRS 604A.210 and did pot act williniy. TitleMax’s reliance on counsel, although

9
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not dispositive, is another indication that TitleMax acted in good faith and did not
willfully violate any provision of NRS 604A. The FID’s failure to respond to
TitleMax’s request for an explanation of the FID’s position also leads to the
conclusion that TitleMax did not act willfully.

48, The ALJ’s conclusion that TitleMax acted willfully because it failed to
immediately change its way of doing business the moment lay FID examiners opined
it should, is illogiéai and clearly erroneous.

49, In sum, the ALJ’s ruling is clearly erroneous, arbitrary and capricious, and is
hereby reversed and vacated,

TITLEMAX PID MOT VIOLATE NIS S0€ 4078, NRS 604A.210, OR NRS 604A.445

A. This Cﬂurt Owes No Deference to the FID
or the ALJ in Interpreting Plain Statutory Language

50. The Court finds NRS 604A.070, NRS 604A.210, and NRS 604 A.445 to be
unambiguous and thus this Court nead wot defer to the FILs irterpretation of the
statutes. The FID is not entitled to deference by tais Coart in determining the
meaning of the I's.tatlztgs-’ plain léngqage;

51. Moreover, the question here is whether the structure of the GPDA complies
with NRE 604A.445(3) and NRE 664A.210. That is a purely legal deterinination
upon which the Cour‘; GwWes hca.ciefe-rane 10 the FID orto the ALJ. Elizondo v. Hood
Mach., Inc., 129 Nev. Adv. Op. 84, 312 P.3d 479, 482 (2013) (courts decide “pure
legal questions without deference to an agency determinaiion”) (internal quotation
marks and citation omitted); Mfanie Truck Lines, Inc. v. #ub. Serv. Comm 'n of Nev.,
109 Nev. 1034, 103637, 862 P.2d 1201, 1203 (1993) {(questions of statutory
construction are “purely legal issue(s] . . . reviewed without any deference

whatsoever to the conclusions of the agency™).

i0.
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52. To the extent deference is owed to either the ALJ or the FID, the Court finds,
in the alternative, thai the FID’s and the ALY s statutory interpretations are clearly

crroneous.

B. The Reguirements of NRS 604A.445(3)
Do Not Apply to Grace Periods

53. NRS 604A.445 does not govein grace periods and thus does not apply to the
GPDA. )

54. Under the plain lnguage of WRS 604A.445(3), the 210-day limit applies only
to the otiginal term of the loan, that subsection refers to and governs the original term
of the loan, not grace periods. |

55. NRS 604A.445(3) doss not set a maximum time period on a loan. It does not
say that a title loar can never be longer than 216 days.

56. Rather, by providing that the “original termy” of a title loan can be up to 210
days, the statute cun‘témpl'ates ihat « title loan can be of longer duration if a grace
period is included. While NRS 6Q4A_.445(§_] prohibits extensions of a 210-day title
loan, the definition of “extension” specifically exciudes grace periods. NRS
604A.065(2). | o |

57. TitleMax's GPDA g:mr@ie:_d with the statutory provisions regarding grace
periods (NRS 6044 970 and NKS 604A.210), and tias there was no basis for the ALJJ
to conclude thaf the GPDA was an i_i.ieg,a}_ extensioi.

58. Morsover, the FID conceded that a grace period could be of unlimited
duration and that the mere length of the repayment period under the GPDA was not a
violation of any E;iw. (Hr'g ’Ir 219:10-11; 279:11-280:1G; 396:24-397:2; 398:8-11;
663:10-11.) |

59. Under the plain language of t};e_ statutes, amortization is not a requirement for
grace periods. The amortization tequirement in WRS 6044.445(3)(b) again applies to

the “original termn” of the lda‘g‘x. :

. H
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60. The FID also acknowledged that there was no amortization requirement for
grace periods. (Hr'g Tr. $4:17-1%; 185:7-10; 298:24.299:1; 419:15-21.)

61. Indeed, as a grace period is by definition a period of deferment, it makes no
sense to require amortization during a grace period.

62. In light of the entire harmonized statutory scheme, TitleMax’s statutory
interpretatibn is the better-reasoned approach.

63. The requirements of NKS 604A.445(3) do not apply to grace periods, and
TitleMax did not violate NRS 604.4..445(3; by offering the GPDA. to its customers,

C. Both the Plain Language: and the Legislavive History of NRS
GU4A. 210 Estabiish That TitleMaz Did Not Violate NRY 604A.210

64. Under NRS 6044070, a grace period is “any period of deferment offered
gratuitously by 2 licensee to a customer if the licensee complies with the provisions
of NRS 604A.210.” | |

65. The GPDA was comprised ofa lawiul grace period because it offered a
petiod of deferment on payments, was offered voluntarily and without charge (i.e.
gratuitousiy), and cumplied with N2S 604A.210.

66. Under INES 604A.210, grace periods are permitted as long as the licensee
does not charge the custoraer.“1, Awy fees for granting such a grace period; or 2. Any
additional fees or additional interesi on the outstanding loan during such a grace
period.” o |

67. [tis undisputed that TitleMax did not charge any fees for customers entering
the GPDA.. (ROA 010646-010648; Hx'g Tr, 74:25-75:12; 192:20-25; 398:12-17.)

68. Under the plain language of NRS 604A.210, which the Court finds
unambiguous, the word “additional” preceding “interest” means something more than
the original coniract rate of intzrest provided for ir: the loan agreement.

69. Words i statuies wiust have nesning. .S, Nevada Homebuilders Ass'nv.
Clark Ciy., 121 Wev. 446, 449, 117 P.3¢ 171, 173 (2005) (courts must interpret
statutes “in a way that would not render woras or phrasés superfluous or make a

12
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provision nugatory”) (intemal quotation marks and citation omitted); Coast Hotels &
Casinos, Inc. v. Nevada State Labor Comm 'n, 117 Nev. 835, 841, 34 P.3d 546, 550
(2001) (“[TThis court will read each sentence, phrase, and word to render it
meaningful within the context of the purpose of the legislation.”).

70. The ALJ's determination ignores the rule thar ¢ach word must have meaning
and ignores the word “additional.” NRS 604A.210 st be interpreted to mean that
the licensee can charge interest at the original contract rate during the grace period.

71. If the fegiglature had intended that the total amournt ol interest charged in
conjunction with & grace period ceuld not cxceed the toal amount of inlerest set forth
in the Trith-n-Lending Act Disclosures acoumpanying the original loan, it would
have said so. See WES 604A.435(1 ){(e) (pivhibiting a deferred deposit lender from
accepting a “check ot written authotization for an electronic transfer of money for
any deferred deposit loan in an amowns which exceeds the iotal of paymenis set forth
in the disclosure stuiement required by ihe Truth n Lending Act and Reguiation Z
that is provided to the customer”) (emphasis added), Dep’t of Taxation v.
DaimlerChry;hzr Servs. N. Am., LLC, 121 Nov. 541, 548, 119 P.3d 135, 139 (2005)
(“Here, the Lc—;g_?;sia';:;&e could have clearly provided [the contended result], but it did
not do 50.”); see also Jama v. Immigration & Custoins Eng’t, 543 U.S. 335, 341
(2005) (“We do not lighsly assume (hat [the legislature] has omiited froin its adopted
text requirerneais that it nonetheless intends w apply, and our reluctance is even
greater when [ihe legislature] has shown elsewhere in the same statute that it knows
how to inake such a requirement ganifest.”); Russello v. U.S., 464 (U.8. i6, 23 (1983)
(“Had Congress intended [the contended resuki], it presumably would have done so
expressly as it did in the immediately following subsection”).

72, The Court finds NRS 604A.210 10 be unarabiguous; the prohibition on
“additional interest” means a licensee cannct charge interest at a raie of interest
higher than that specified in the Joan dgreetnent.

73. Howevar, even 1f NRE 601‘!-;-’!;._,2.1() weze ambiguous, the legislative history

13
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supports TitleMax’s interpretation. The word “additional” was specifically added to
the original proposed statute as a clarification of what interest could be charged
during the grace period. (ROA 010261; ROA 010292.) This indicates that the
legislature chose not to prohibit “any interest” being charged during a grace period.
In re Town & Counzry Home Nursing Servs., Inc., 963 T.2d 1146, 1151 (9th Cix.
1991) (“As a general canon of statutory construction, wihiere the final version ofa
statute [changes] languags pontained in zn earlier draft, a court may presume that the
earlier draft is mconsistent with ultimate congressional intentions.”).

74. Wiorsaver, at a public workshop in 2012, the FIL soliciled comments in
relation to “POSSIELE ACTION regavding whether the proposed regulations should
be arsended 1o edd 5 regulation (o address acorual of contract inteiest during a grace
period.” (RCOA 012394

75. Members of the lending Industry proposed a regulation providing “‘a licensee
is permitied w coniinue to accrue inberest &l iLs conwact rate auring the tenn of any
grace period offered within the ters and condilions of its iitle loan agreement
provided the licensee does not charge any fees or any additional interest, such as a

5

penalty oz lugher rate of interest, during such giace period.” Hee

http //fd.nv.goviupliadedE ites/ fidnypov/c injon/Propovsed Regulations/20

12-09-21_NoticsQf Workshopd0dA. pdf, Ex. C.

onent/C

76. In contrast, the FID subrnitted proposed regulatory language stating that a
licensee could collect Irerest ox the vutslanding loan during a grace period “not to
exceed the arnouii of accrued intevest and fess as disclosed in the loan agreement.
During & grace peviod, no intaresi shall accrue and no iees shall be charged after
expiration of the loas peticd.” (ROA 012597);

http://ﬁd.n'v.mv/upl_QggedF’1Es:s/fidnvggyicuntml/(j1pinimUPropfaosed Regulations/20

12-09-21 NolicgiotWorkshopoGah.ody, S

-
Bt

77. At the public hearing on the zoniiicting proposed regulations, the FID
acknowledged thal | RS.'G{:MA.ZN was at ieast ambiguous and that the industry

i4
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interpretation was plausible: “It was stated that the Division acknowledges some
ambiguity exists in the statutes, and that a possible interpretation would permit the
contract tate of iterest to be charged during a grace period so long as it is not
considered ‘additional interest or foes’ on the loan.” (ROA 012402.)

78. In the end, neither the industry’s nor the FIIY's proposed regulation was ever
adopted. (Hr'g Tr. 371:5-16.)

79. To the extent NRS 604 A. ? 0 is ambiguous, the FID engaged in proposed
rulernaking that would have clarified NRS 604A.210 tc support the FID’s position in
this case, but the propesed regnlation was not enacted. This wo supports the
interpretaici tau: M3 6344 210 doss nol pr ohibit charging any interest during a
grace petiod. See [forizans & Seven ills v. Thon Holdings, 132 MNev. Adv. Op. 35,
373 P.3d 66, 71 (2016) (vonsidenng an isiroduced Bl atternpting to add “language
allowing the cotlection costs perriited tuder NRS 116.510313 to become part of the
HOA’s lien and the superpriority lien,” but pointing oul this bill never passed and
concluding ““we st presume the Legiskature did not intend for such costs to be
included as part of an HOA’s superpriority lien”),

80. Under WRS 604A.210, liconsees are .ailo ~ed to charge simple interest at the
original comicaclual rele chaing a giace period, and Titlelviax did not violate NRS

604 A.210.

I8

81. Alternatively, cmd al & sinimum, the Court concludes that the ALJ’s
willfulness finding is el arly erronecus. Even assuming TitleMax’s statutory
interpretation were incorrect ~ whwh the Cowt aoes not believe it is — TitleMax’s
statutory uuerinetatmn v/as m«ﬁoﬁak e, There was no, willful violation that could

possibly lead to the pe.u(_lltm‘,g the ALY 1mp0:,ed
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A.  The Legislative History of NRS 604A.210 Confirms
TitleMax Acted om 2 Reasonahle Interpretation of That Statute

82. TitleMax cannot be found to have willfully violated NRS 604A.210 when the
FID’s interpretation of the statute was never codified or enacted. As described in
paragraphs 74-78 above, in its 2012 workshop, the F1D acknowledged arnbiguity in
NRS 604A.210 and recognized that 'titleMax’s interpretation of the statute was
plausible. The rale the FID propussd to address the issue did not pass. Thus, there
can be no villfulness here.

83, The FID's proposed, but never-passed regulaidon supports the Court’s
determination that the ALJ’s ruling was clealy erroneous and arbitrary and
capricious.

84. TitleMax’s statutory futerpretation was not objectively unreasonable. That
TitleMax acted in accord with a reasonable and plausible interpretation means that
TitleMax did not engage in any willfitl violation. See Sgjeco fus. Co. of Am. v. Burr,
551 U.S. 47,76 (2067) (there was no witlful violation where party’s reading of the
statuie “was 10t objectively un recsonable”). |

B. TitleMax Acted Reasonably in Delermvining Iie Legal Obligations,
Including by Relying on Conngel

85. The Supreme Court has rulea that if a party “acts reasonably in determining
its legal obligation, its action canaot be deemed willful.” McLaughlin v. Richland
Shoe Co., 466 U.3. 128, 135 n,13'(1.98_8}. Hers, at the very least, TiieMax acted
reasonably in deter_mining;l its iegal obi_i_gati_bns. Its actions cannot therefore be
deemed willfui, _ o

86. While consulting with counsel is not dispositive, it is certainiy a relevant
factor and indicaies here 1:ha*t.”f‘it_le}w‘ia_;~;'adtegl reasoniably 1 gelermining its legal
obligations. Mclaugllin, 48%_'_.5',.3.'&1 {35 2.13; Trans World dirlines, Inc. v.
Thurston, 469 U.8. 111, 129303 (1985) '[a violation is not willful where “officials
act[] reasonably and gabd faith in atternpling to determine whether their plan

Y
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would violate” the atalutory requirements) (determining that employer did not
willfully violate statute where it “sought legal advice™); Baker v. Delta Air Lines,
Inc., 6 F.3d 632, 645 (9th Cir. 1993) {analogizing reliance on previous opinion to
relying on legal advice and finding such reliance “constituted good faith as a matter
of law”); Gity Coumeil of City of Renu v. Reno Newspapers, Inc., 105 Nev. 886, 894,
784 P.2d 974, 979 {1989) {finding no wilif:l violation of the district court’s
preliminary injunction where city council members followed the advice of the city
atiorney )

87, TitdeMa:’s consultation with counsel frther supports the Couri’s
determinatic:s Lhst ! Ern. *LL T hng was clearly coroneaus ad arbitrary and

capricious.

C. Disagreement with an Avency Does Mot Constitute Willfulness

88. DPenaitics for willful vielations cannot be premised on TitleMax not changing
its business practices the: ummem 3 lay FiLy exanuiner levied a decision taat it should.
Essentially the FIIY’s and the ALJ"s position is ihiat the very moment a FID examiner
said that Titlehins should noi offer the GPDA, zvernamg subissauent 10 (hat was a
willful violation. That position. is unfounded, and the Court rejects it

89. As an initial maiter, the lay IHD _@xmniners opitied that TitleMax aiso violated
NAC 604A.230, but the ALJ 1'{:jeatc-e‘§. that position. (ROA 012290-012291.) The
ALJ never e)ap-)z-;'l:'z:»;a.i how reflaing to follow the advice of lay FiD) exantiners
constitules o amilful statutory viclabion wiien shie nerself found thai the FID examiners
were somemm_ s Jng in thelr ing eq;mtahan of the law.

90. The Court does not use the ienn “lay” in a pejoraiive way, but simply that lay
examiners at the U0 wers ot atorneys and did not 1\,ly on an Attorney General
opinion or any siniilar lf:g,a.l. aui:_h.gwn‘;y_,l (:r_;h':' g Ty 391:16-392:3; 393:16-1§, 396:20-
23.) o |

G1. When ";‘jiiif::i“/iéi'iil_ baid ot s legul position in iis §evruary 9, 2015, letter and
explained why, in its analyss, thes 4 A did aot violate any pari of NRS 604A

H
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(ROA 009991-010000), the FID responded with a letter stating merely that “the FID
stands by its position.” (ROA $100006.) TitleMax's attempt to explain its position
to the FID and the FID’s lack of explanation or any meaningful response are yet
further indications that TitleMex did not willfully violate any statutory provision
here.

97, Titlehax’s failure to change itz entire way of doing business immediately
when lay FID examiners stated it should, simply caniot equate to willfulness. The
ALJ necessarily corcluded that TitleMax’s fuilure to cease offering the GPDA
immediately constinuted willfluincss, as evidenced by the penalty given and the way it
was given. '

3. Using the closing date of the FIDVs 2014 Repor? of Bxamination, e first
examination during which the FID took issue with the GPDA, the ALJ concluded that
every GEDA entered iﬁ’co after December 18, 2014, constituted a willful statutory
violetion, “warranting the imposition of the civil penalty set forth in NRS
604A.900(: }c), Accordingly, svery [GFDA] ertered into alter December 18, 2014,
is void, and TitleMax is not entitied 15 collect, receive of retain any principal, interest
or cther chages or fues wilk respest io those loans.” (ROA 012293,

94. The ALT found that the woment the FIDs lay examiners gave their opinion
that the GPLA viokted NES 6044 .445(%) and NS 504A.210, the penaity started
from then. But Titleidax’s failure to defer inmediately to the FIiD’s lay examiners is
not evidence of willivlness.

95. Disagreement with an ageney by itsell without more, as is the case here, is nof]
willfulness. See Baysiate Atternaiive Staffiag, Ine. v. Herman, 163 F.5d 668, 680 (1st
Cir. 1998) (zejecting stendard of willfuiness that would “preclude]] iegitiniate
disagreement between 2 parvy and” an agency and place the private party in the
“untenaole posiiion” of cither accepling the agency's position “or risk & finding of a
willful violaticn ol the Act™); B;-'oci;:"u. Claridge Hoiel & Casino, 546 F.2a 180, 188
& n.9 (34 Cir, 1938) (zejecting Secreiary of Labor’s reiiance “on the fact that the

i8
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that “cowrts refise to imposs ¢ivil penalfies against n 7ty who acted with a good

casino did not change its pay practices even after the Secretary declared them
improper,” voting that “private pariies must retain a vight fo disagree with the
Secretary’s interpretation of the regulations . . . . Such disagreement is not
;,villﬁdness.”} (emphases added).

D. The Civil Pewaliy the ALJ huposed Chouled e
Va-cai&d Because TitleMax Had a Geod Faith
and Reasonable Belief iu the Legality of Its Actions

96. Moreover, this is a case dealing with a civil penalty, and the case law supports

faith and reasoiiabne beied U the legnlliy oihis op bey actions.” Lusard! Consir. Co.
v. Aubry, 824 P.1d l’f_iﬁ'??r,li’frfi.'s.—--ﬁ@ ‘(_{Zé;l. 1992); see also State v. Harmon, 35 Nev. 189,
127 P.221,223 (1 912) ("‘Peﬁ:ﬁities- and forfeitures are not favored, unless plainly
expresaed. ”) | |

a7, That & seves puhi oy 15 giuke — sequiring e forfeiture of noconly iaterest,
but all prmmpm' c_;ra'ilec:ted. wader e‘_ver:y GPDA - oaly conlirms that the appropriate
course of action is 1o revesss and vacsie the penalties issued by the ALJ.

98. “The luw does not favor forfimres and statutes imiposing them must be
strictly corgtusd.” Filshive fns Co. v Sicde, 94 Hev. 540, 550, 582 P.2d 372,375
(1978). | |

99, Given ihe punitive nature of the penalty at issue, i should “be construed as
calling for & subsiantial elemert of culpability.” See No U, Inc. v. Uccidental
Petrolesin Corp., 30 Cal, App. 3d 8, 30-31, 123 Cal. Rptr. 589 (Cal. Ct. App. 1975).

130, As detailed above, TitleMax did not violate any staiute, let alone do so
wiltfally. Ada sniniwum, TittleMax acied on & reasonable interpretation of the
statutory provisioas at issue.

101. A an alternative fading, the Court agrees with TileMax that
Titleiax’s offericg of stevurorily ceraplians products (such as the original loan

agreetnent) is aot proot that other produets (such as the GFDA) were williully non-
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NSC FID 00042



OO0~ N b s W e

(T S TR TR N T G T NG T N T G T N R e S S e B e S ol e s e
& —-1 N h B W N — &S W s ) SNt s W N~ O

compliant, The evidence suggests thet TitleMax always strove to be in compliance
with the law anel thoi Titloiviax believed the GPDA was statutorily compliant. (See,
e.g., Hrg Tr, 181:2-5 (FID witness agreeing that “whenever TitleMax has agreed
with the FID’s interpretation and application of the law, they fix — they fix the
issue”); 472:10-473:8; 488:23-489:3, 496:10-24, 509:13-17; 577:20-23.)
102, There is no evidence of any willful violation by TitleMax.
iv.

RULING O SUPPLEMEN TS

103, Titleiax submitted supplemeidsl authotities comprised of Assembly

Biil 163 (ameiniing HHAS 6040 and Fesgon v. Santader Consuner USA Inc., 137 8.

Ct. 1718 (2017}, The parfize s.bmitied bricfing on the import of Assembly Bill 163,

which was approved by the Goveraor on bune €, 2017,

104, The Court finds that it does not need any of the supplemental authorities
to reach its decision.

105. To the extent the Courl shoua or does consider the supplements, Hernson
is new case law, the recent revisions i¢ WRS 6044 are akin to new case law, and, to
the extent appropiiate to consider, both support tie Court’s ruling,

106. The 10 Suhim-_ueﬂ. tes{i;(rac_arly indicaﬁng that some of the recent
proposed statutory ¢hanges were an attenipt Lo close “loopiioles.” Such testimony
supporis the Court’s muling here and indicates taai the previous statutory language
was unambigueus and alloved “loupholes.” Whether or not one characterizes the
pre-2017 version of NRS 604421 as a “loophole,” the laitguage prohibited only the
charging o “additicnal iderest” durng & grace period. TitieMax followed the plain

language of the state.

1G9, Miuseover, the 2007 bilt gs uetually enacted varies from the original
proposal, The 2017 Uil as enacted reodifies WRS 604A.210 w previde in connection

with grace periods that & licensee shall not “{clharge the customer interest at 4 rate in
excess of that desciibed in the existing loan agreement.” NRS 604A.210(2)(b)

20
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(2017). This conforms to TitleMax’s arguments and interpretation as to what
“additioﬁal interest” meant all along.

108.  The United States Supreme Court’s yecent decision in Henson v.
Santander Consumer USA Inc.. 137 S. Ct. 1718, 1725-26 (2017} also supports the
Court’s raling.

109, In, Henson, the Supreme Court warned that courts “will not presume . .
that any result consistent with [party’s] acoount of Lie stataie’s overarching goal must
be the lew but will presurie mors modestly insiead that the legisiature says what it
means and mzans what i says.” 137 &, Ct. at 1723 (internal quotation marks and
citation omitted; alterations ncorporated). Hemson supports that the plain language
of the statutes contrala.

110. Morcover, Henson supports the Couit’s conclusion thal disagreement
with the reguiator does not constitvte willfulness or culpabie conduct:

Adter all, 1’5 hardly unknows for new business models to enterge in
response fc regulation, and for regulation in twrn to address new
business models. Constant competition between constable and quarry,
regulaior and regulated, can cuME as NO SUXPTISE L our changing
world. But neither should the proper role of the indiciary in that
process—to apply, not amend, the work of the People’s
representalives.

Henson, 137 8. UL av 172526,

111. Aggin, the Court fiade tha it does not need (o reach vr consider the
supplements, bt to the extent it caa or should, they support reversing and vacating
the ALJ"s order |

V“ .
ORDER
I1 Is THEREFORE OROERED:

A. Thai i ALz Order is reversed and vacated;

2
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B. That the FID must return to TieMax the $50,000 administrative fine already
paid by Titlehdax. The FID shall refurul the amount of the administrative fine
in accordance with standard agency process,
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THIS REPORT [5 STRICTLY CONFIDENTIAL

The information contained in this repori is based on the books 2nd =cords of the licensee as licensed under
NRS 604A, on statements made to the examiner by the direciors, officers, and employees, and on
information obtained from other sonrees belisved io be relisbie and nresumed by the examuner to be correct.
It is emphasized that 'his report is a repast of sxam nation, awd not an audit of the licensee, and should not
be construed as such. This report of exwmm*xtnm does not replace nor relieve the principals of their
responsibility for perforuning ov providing oy adequar audits of the business.

This copy of the report is the property of the Depastinent of Business and Industry of the State of Nevada,
and is furnished ¢o the licensee for its confidential use. Under no circumstances shall the licensee, or any
of its directors, officers, or ernployees disclost in any manner the report or any portion thereof to any person
or organization not off' cially cotmected with the Hesnsee ae officer, director, attorney, or auditor unless
otherwise directed. Should any tegal process docomens be served ¢ allmg for the surrender of this report or
any portion thereof, the Cormicsioner o the Finarciat’ a%rrmllons Division shall be notified immediately.

Each principal has the responsibility to reviews the contents of this report.

State of Nevada
Department of Business and Industry, Finaucial inatitutions Division

il

Kelvin Lam
Examiner In Charge

NSC FID 00047
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INTRODUCTIOK

An annual examination of Titflelax of Nevada lac DRA: TitlcMax comincnced on Februaiy 8, 2018, This
business location currently holds a Nevada Revised Stature (NRS) Chapter 604A license issued by the State
of Nevada Financial Institutions Division (FID}. The Fils granied the licensee approval to initiate title loans
in accordance with applicable stotutes and regnlations.

TitleMax of Nevada Inc DBA: TitleMax is a privaiely held consumer financial services with 31 locations
in Nevada. Titlelax offers installment title loans with the added feature to refinance. The corporate office
located at 15 Bull 5t., Sie 200, Savamnah, GA is licensed with the FID; however, it does not underwrite
loans and is only :1sed for edministralive purposas.

The licensee operates wur vi th

Al l..) 10‘ ’ll)z ‘i (—‘“.'51:\1 ’*J r.u T"QJ with FID

License# | Eiisws -'Si e __1 iy, Yiake Zip Code
CDTHLI113 1 4077 % 7 Las Yugas, NV 89102
CDTHBI1060 | 6530 S Diccaior Bivd i lub 145 Vegas, NV 89118
CDTHB1119% | 6793 W/ Tiopicana Ave bie 741 Las Vegas, NV 89103
CDTHBI11126 8414_“@ Farm Rd 5te’ 130 Las Vegas, NV 89131
CDTHB11132 1§ 3900 v Saliara Ave: Las Vegas, NV 89102
CDTHB11197 i 3?)0__}5_ rginia St ‘Reno, NV 89502
CDTHB11204 1210 Boulder Hwy Bide € iHeuda,mon NY 89011
CDTHB!1205 | 1995 |1 Wilhams /ive | Fallon, NV 89404
CDTHB11205 ' 900 W 5" St Blag € - i Reno.___lj{ v 89503
CDTHB1i207 fﬂ)(} E Williams St __Carson City, NV 89701
CDTHB11213 71 ¥ Loke Mead Bhvd Las Vegas, NV 89156
CDTHB11075 lﬁ{l{} 1\ Nl..].h.) Blvu S’ic 02 Las Vepas, NV 89115
CDTHR11047 b & L 'f aas, NV 80128
CDTHB11050 | Las Vs | 89131
CDTHB11054 s 89123
CDTHBI110¢1 ! L as \a. gas, NV L 89123
CDTHB11062 .__ B TL; i 1;3'1(1 e R d ote i 10 , Las Wagas, NV 59148
CDTHB11063 - | 33 25 3 Fort Apagke Rd 3¢ 1 Las Vepas, NV 89147
CDTHB11064 | 3810 Blue Diamond R< Ste 1)0 Las Vegas, NV 89139
CDTHBL1071 | 1‘ 25 7 Chgrleston Blvd T_}'ls Vc'gas NV 39104
CDTHRB11074 1244 m (des Hwew s Vegas, NV 39121
CDTHB11045 Lele Mead Phivy Ble 150 ' “Lug Yogas, NY 29108
CDTHBI10:% 300 o Savenoai, GA 31401
CDTHB1 1048 d | s Veyas, NV 89130
CDTHB11052 - - 1ud Ste Henderson, NV | 89014
CDTHBI051 {6 W H{rlr rm j i u-:, P'l Wy ."-Jar 160} Henderson, NV 82012
e ———— m o REPORT OF EXAMINATION

N STATHCFNEVADA
4  DEPARTMINY OF BUSIRS
FINANCIAL INSTISUTIONS OF IR DN

AN IRDLETRY
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CDTHB11056

Tets 5 Ranoow Bivd Ste 14

P o T e BT
Las Weoas, NY

§9139

CDTHB11057

| 220 T Treapdcatia Ave Sie !

Las YVegne, NV

80121

CDTHBI1105R

CDTHBI11055

| 2550 5 Rastern Ave

6520 & Tlariingo Rd 3tz F & G

| Lag Veagas, NV

Las Vegas, NV

$9169
59103

CDTHB11152

4001 M Las Vegas Blvd

| L, Wgag, NV

89115

CDTHBI11191

T.a8 Veuas, NV

69104

4741 E Charleston Rlvd

During the current examinaticn, e liversers suycamdered the license for the following locations with the
Financial Lastiations Livisioao

License # G Zip Code

| CDTHBLIIZA | To s, MY ' BOI2I
CDTHB11188 | ey doustein R 0 ¢ enas, NY L 50102
CDTHBLLIS6 2000 utdes o Sio - Temae, NV leeial
[CDTHRB 11w 2| 47305 R

The licensee’s wehaiiz, www.trlemax. com, is used 0 provide veneral information aboui its business,
requirements to obtain o title loa, and sach lcensed location. Lustomers have the opiion to Legin the title
loan application process calins, however, completion of the application process must be at a licensed
location. R o

SCOPE OF EXAWINATHI
The primary puipose ol the exarrinatipn wis (o determine cornpliance with Nevada Revised Siatutes (NRS)
Chapter 604A. and Nevada Adpinisirative Code (NAC) Cliopter t04A. The examination consisted of a
review of active, dehinuueni, ~arg and deelioed luans, a revizw of surety bond terms, conynetion of the
manager’s and statuiory couphience questicrnaires, and a raviaw of the company’s policies and procedures
and forms used in the operaticsi of e busiress. appropriate lices sas and fee-related postings were also
examined. Bmphasis was placed on complisnes viih State veyulations as well as the Truth i1 Lending Act
(Regulaiioy ©), - ;

Annual ®epori L :
The Annual Repors to e v orunissioney 15 due by Apnl 13 vach yeat per WRS 6044.750. e licensee’s
Annual Repout vas rece: vixd . Spnil 178, 261 3, which complies with RS 604A.750.

Surety Bond . =

The licensee has a surety boad, rumber 60083894, issued by Capito} Inderanity Company. It was verified
and is currently pestea at 5265000, which is suffcient for this bisiiiess per NRS 604A.610. The surety
bond is i favar of the Site of Mlevada and is eurrent until Februayy 15, 2019,

Internat / Extevnal Wmeview : R
The licensee did not sabrnit savinreras or extal reviewsas part of the examination.

T YPR— TR} - i‘bu.r.?ﬁ:r.ll.LEI‘:JI’,TIEIH?.‘.H!!:ELIT'.-'.u-.'{ii_..'hl.Tl‘u‘.'J;.h.ﬂi_&"m-m‘.ﬁui'_ﬂr-ii.f.-_'Jn)p—J:r-u.‘LL.'.l>x-.-m 1 1
’ ' RETORT G EXAMINATION
STATE ¥ Miv abes ]
NDEPARTMENT OF BUSIMENS ANE) INDUS [RY
TINARCLIAL WM TIHUTIONS DIVISTUN

NSC FID.00049
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Financial Audit/ CPA

The licersee did nat sphmit fis audited finincials as pact »f tae examination, However, the licensee
submitted its audited financials with the annual report on April 13, 2018. There weze no items of concern
noted by the Finaac.al fustitutions Division CPA. '

Internal Routine and Control

The licensee utilizes TL.Xe, a new point-of-sale system that offers eshanced security and documentation
retention capacity. This software program is utilized to svpplement operations, create contracts, and
caleulate Lhe amial percessisge ate for title Joans. The licensee has the foliowing as requremenis for a itle
loan:

s Corapleted appiicaricn

o Vaiid registered veiasls

e Lien-free title to velicie :
o Gavemment issued phisao idsniiicaiion

The amount of the tile loar is Lased on the customer’s ability to rupay and ihe fair market value of the
vehicle. During the current examinatior, it was discovered that the licensee is inconsistent in obtaining the
proof of income. With iive recenl changes rnade under AB163, licensees must obtain customners’ proof of
income in order fo calcuiuie the ability to revay correctly. Please refer to the recommendation section for
further details. ln acdition, it was discovered that several loans were underwritten with a total amount due
exceeding the fuir murket value of the vehict:, Thie is a violanon of NRS 604A.450(1); please refer to the
violations section for fiarther details. '

The standard foan teim is up to 21C days with seven menthiy paymenis. On October 16, 2017, the licensee
introduced a new service o Jis installment title loans, the ability to refinance. Pursuant to NRS
604A.445(3)(z), licanszes that offer nstalloest e loans caauot exiead i loans. The definition of
extension within NS 6U4A 15 ag foHows:

NRS 604A.065 “YExiension” defined.

1, “Extension” weans any aufension ov rollover of 2 loan beyond the date on which the loan
is required to be paid @ full ander the orivinal teries of the ioan agreerent, regardless ol the name
given to the exlension oc vollever, :

Even though the licsnsee is calbng the extensions “refinances,” the licensee is extending customers’ title
loans beyond the original lean’s due datz. WESGOAA 4452 )c) and NRS 604A.065. Muttiple loan samples
reviewed during the cucreni exaruination confiimed that the Jicensee s violating NRS 604A 445 (3)(c) and
NRS 604A.065. Accorditg to s TitleMlax Diiswict Manager. refiuances provides custoinets e option to
pay a lower wmnouri {the wicress porttor. of & paymnent) given that they are unsbie to muke the full payrment.
However, multipic ieiiomosl wans were reviewed to have a higher payment than the original loan’s
payment. In addition, the TitdleMax Iistrict Manzger stated that castoniers have no limitations to how many

T EE ] EETE LU AT e 1 T L T T TR S T, T G T A 04T L WO, L T T U T O L I v T

REFORT OF THAMINATION

STATE OV ML VAL
Couf PARTAFNT O QUSRS AND IRDUSTRY
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times their loans can be refinanced. Agais this is & visletion of 604A statutes and would allow the customers
to stay on o deb treadrasl!,

During the previous exagination, wany sarupies of denies loans did not have an ap plicavion attached for
the Examiner to verify compliance with Regulation B. It was recomnmended to the licensee © mgintain the
application with the denial letters to cnsure compliance. However, during the current examination, the
licensee continues to not mairiain the applications wirth the deniu! letters. During a phone conference on
April4, 2018, Victoria Mewinan, Genernl Counset, explained to the Exarniner that the systemn that maintains
the applicaion will not saeintain an application if i is incompleie, waldng it impossible o reprint some
applications. However, ihe systein does mainiain the necessary information infernally, and that information,

.,

including custon.er o s e, was provided o die Bxaines via vxesl spreadshicet.

Training S

On Octover 16, 2017, the Ecesces mtadueed o vew service to its fustallment title loans: the ability to
refinance, While this serice 15 vet comrgrliaim wriih MR % 804A 44813)(0), the licensee was unabie to provide
any documeiiatior on pbhowes sid procedures i radsiug on s new service. Without the proper
documentation, ifere is indcaiivn of weaknses b Bs-dnteria conting abd cnadrol and training, Policies and
proceduras and rainiag are wwuctal to any new poducts and services implemented by the licensee as it
provides knowledge on comnpliouce and aiy updates on federal and state laws and regulations. The
Examiner made multipie reanests at the store level and at the corporate level to be provided policies and
procedures regarding tie lizensea’s new produci so thai the Crannner covld verify compliance. Ms.
Newman, Gersrat Counsel, apd My, Mortison, Senior Store Conphianse Auditor, {front the licensee’s
corporate office did not provide the requestod nroinanon.

Display of License, Netices, wird Jisclosures. - :
The State of Nevada, Financici dnatititions Divisioa NRS 604A license is conspicuously displayed by the
licensee, as per NRS 6044.635. The leeuse expires o Aprd 17, 2018,

The toll-free telophone rumier o the Jitice of the Connissioner ic posted in the iocation where ihe
licensee conducts business it acgordance with MRS 6644405 (1)(b).

Pursuant o the apendivéie nade w ML G04A nnder AB 163, licensees are required fo conspicuously
display # notice stating that cusiomers wili be scw @ repayroent plan oifer upois the loan’s defaiti. During
the current examinaion, it was discovered that alf liceased locations do not have this notice posted. Please
refer to the recornmendaticn senticn ot thia report for futher details,

Record Retention - B

All documents concerning customer acconnts ate Hled and stored locally and electronically. Customer loan
documentation is svapned e e sygte 1 nd is retinad fov at teasi six vears according o iss policy. At the
time of e curent exandastion, the Heenuss appears to be tn coraplinnse wich NAC 604A 260,

T AR I AL T Y@ o R TS BT MR Ta._-di.'l.-'._'il.l BRLFET L OT LS RS sl Lol '.'h:ii.a.'_e PR T R N e - e e LERELA
: B ' ' RUPORT OF EXAMINATION
STATEOF NEVALA
DEFARTMENT O BUSINDE AND INLUSTRY
FINANLD &G DISTITUTHME DPISTON.
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Collection Ageney Utilized by (e Livenses
As of this current examination, the licensee does nos atitie rmy third party collection agencies for debt
collection. The licensee utilizes iternal stafl for alt collection etfosts.

FDCPA
No violations of I*DCPA were no'rwed by the u{ammer during the onsite visitations. The licensee’s

collection efforts are restricted to the ¥l f(,Pn Urt"buihca hours of 8:00 AM to 9:00 PM.

FinCen Regisieation
The licensee is nci cons:drred & Mooey Servizes Busioess (MSB) iu accordance with 31 CFR Chapter X §
1022.380; ag sich, e Hoaiser & ol registored wiih Fin £N as 5 MSB.

Complaints Fifed Sines ikhe P v’:"f ds Luehdination .
No compiaints 2ave beei: - revived Dy e Plaanciol isitbn ions Yhivision since the prior examination.

Total Sarapl Bue

[As of Exam Dave |- u_ayu.ny 34 20 J‘\_-_:“_'_J._’____%_;] :

1”01;: g | S.-I'r::mh'.:fiiz:e 1 Pensiration
LOAN TYPES: - ) _
Active Loans L 1.45%
Delinquent Loans | _ ML I 3571%
Closed Eoans |~ 7 =R Tl T T 2T I8
Dechined Loans | mf I'i ol 100.00%
Total Loans= | -~ 6.48%

A random loan zamiple was chiosen base d on the faventor v iepuris provided to the Examiner during this
examination. The loans cotnisted of itz loans tint are aclive, delinqoent, and paid. Declined toans were
also teviewed sneite. he examisasen sample inctnded foans iniliated and/or serviced since the prior
examination. - ' -

PREVYQUS YEILA ."‘"3 i._, IJ;. i »ﬁ“‘ t ‘”i‘. i fJ f ‘,‘"-‘~ AME REGULATIONS
NRS 604A.445 ‘Kitle Yoans: Sestriciions sn ducaiion of Ioan and periods of extension.
NRS 06B4A.64% “iimu” deiined,

NRS 6044485 Limitatious on amannts Leenses way collect after defaull,

During the previons examinarion, it was. discavernd *har the licensee was collecting payments and applying
some payments to niteress nnly Daring ha oveeent cnamination. reviewed payments were applied correctly.
However, NRS $U4A.445 [§ Gited as & reptat vislzion ns fhe ilsengee violated a different section of this
statute. Piease see the siuie vielutions scabots for forther deials.

T T A, b T T D T T AT R B L L e ST SR T S E St T A R STl TR T BATST T e T CERE U S TR T L
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NRS 6(4A.650 ILLicensee mmust conduet busineis in accordance with license; approval of business
name; rroehibition sgairet neing nislending or confucing bustress name or prinfed forms,

During the previons examioation, i was discovered tha everl thougu the licensee had ceased offering the
“Grace Period Paymeris Defarqient Aursemens,” its forme did not exchide that term from being used.
During the current examinaton, fhe licensee had umated it forms to not include such term. This violation
is deemed rectified.

EXIT MIEETING
The exit meeting was held ‘riwlumwlly o June &,, 2018. The Firancial !nsfitions Division was
represented by Kelvin Lam, @xamicer, and Hicvesn Sekhan, Supervisory Examiner, while the licensee was
represented by the allawis £
e CameCr am,,;e {nwy Lo
e Vu,tcr e Mewrran, feners! Dou
Maeie Depetle, [ iriggnes oad (':s\
Laura Morrison, Comphience Mavager

porafz Lonnel

R TXEL R CERC T R T T T35 T T 7 a0 ST
. ' RETORT OF EXAMINATION
STATE OF NEVADA

DEPARTMENT OF BUSINESS AND INGUSTRY

FINANCIAL [NSTITUTUYNS DIVISEM
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CURRENT VIOLATIONS OF aPYLECABLE STATUTES AND REGULATIONS
STATE

REPEAT VIOQLATION
NRS 604A.445 Title loams: Restviciloms on doration of loan and periods of extension.
Notwithstanding azy other provision of this chapier ¢ the contrary:
3. The oviginal teym ef 2 Gitle oan may be ap to 210 days in;
(¢) The joan is ot subjeck tn any extension

NRS 604A.065 “Ustension’ dedined, S
1. “Eaveactor measy 35y ehiviwion uy collover of a foan beyond tire date on which the loan
is required to be paid i w3l noaler The apiiugh corns a7 the lean apreevaest, reganiless of the name
givem t the exionsfun w0 rotipy
G The ) n Gooy sl caidnds & oraee geviod,

During the current examinatioty, it was discoverer that the licensee is extending its instaliment title loans.
According to the mauage’s questionnaire, it siates that “The Company also now allows borrowers to
refinance their title loans as silch in ot prohibied oy 6044A.540." 1o another section of tie manager’s
questionniaire, it states tha: “the Lowppany dres refnance loans as suci is not prohibited pursuant io the
plain language of 6U4A.540. This siatute is trelevant to this licensee as TitleMax does not oifer payday
loans. Tie statute tiw: conicols wile loans speciticaily 1s NRS 6044.445.

I

Per NRS 604A.065 listed above, “extension” s -defined ag any extension of a loan beyond the marurity date
of the criginal lean agioement teiias, f2gardi=ss of the name given lo “extension.”” The term used by the
licensee is “refinance” 1a which the licensee token 21 existing title loan’s balance and finances it for another
210 days; thereiore exiending the criginal loge agreedient t26ins.

It was explained by a UiHelax, District Muamger s otber employees of TitleMax. that the purpose of

refinance is to help customers.that are unable to make the full monthly payment. The custcmers are offered

to pay the intecest chargs only belore refingrneing, However, multipls woans were reviewed with additional

funds added onto the sefinamesy lean, This makes ihe purpose of refinance irrelevant since monthly
payments are itcraased wirit adaidenal funds yddes :

It is important to note that during the curven: examination out of the 465 loans that were reviewed, 240
loans werz refinanced. All loans Usied below are refinanced loans with a higher balance than the original
loans.

' Ak i DR 2y R LT B RiTMAC AT (DL TE S, 4TI, S A S T TN B R A AT 3 R
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Instailment ‘Tifle Losus \"*;,_:__,;_E;i; LA i fuitiple F‘hif‘nnmms/Reﬂnanoe@ {(NRS 604A.065)
Store Borroweer o Lrateal ibete of Tatal Tetal [ Totat
| Yritial T qess | Amownt Bne | Amount Number of
i Vlamtyaci{sy ‘ Bereat ) Unde: Iultkad | Due Under | Refinances
| Retianpee | Contract(s) | Most Recent
§ Refinance
12269 8/3/17 L1217 | 8178411 $2,167.16 |2
A S
12263 BT T | $589.34 $589.34 |
12269 ARUCTE O S B AP L I? BENT G097 $1,090.97 |
12269 i3
e} P S L
12269 (/T ; $315.97 | $405.69 N
! o | |
Manager’sre ' icioria ’v’erw&mm Feneyet Copnsel, stated that 2 formel respouse will be provided
upon recaipt ¢ © - i lged report, '
FEDERAL

NO VIoIations -« b .65 vy aire nossd during e axamination: However, this examination should not be
considered a fiii cpbance eraminaticn relaiive o Federal statutes.

RECOMMEL : %"

During the cury = v ainetion, it was discovesed ihat the sampled toans below were underwritten with no
proof of inconr=. ¥t e Jeteai v mencnents yade fo WRS 6044 under AB 163, the hxaminer-in-Charge

recommends vli= Ticei 20 .()!.ow and comp:ly with the new amsendments pertaining to obtaming evidence
of the custome ' icone,

R W AW LA d ot AECATARA I B T T b T RsAl R - o T Rl L
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m rallmclmt Tiite Loaks Umeez writien with No Proof of Income
Bore *{W'"“

DUring the i o 1 vin . DALOT, 1 Was 360 vered INRL e aar et 1 s Gl were wndzrariiten for one
person bi. . e s virle (s nwmed ,0* by Ly f WO e vrane 1€ recent amendments made to NRS
604A UNGr o aw oo EGEOMEr-IN-UARTE AT s o seenaiow® t0 fOllow and comply with the new
amendiie)._.. 5. .. . o3 Jointly ow m,.' ‘v’ew-:..;::;-_.,w—t e, - e wJA450(5) which reads:

NRS 644, .50 - v e whe wpaloes ik s s &
8, Tialre = 1% loan secured iy a velicie with J‘r“liﬂ"“‘?"ﬁ’ taos? cyvniers withount the consent of
each owia :

’ ) _ TTnstaliment Fitde Loans M 13 s s2nicle’s Tide
Stor 3 #’ T ame an Loan | e v Tidle Consent
0! , No
S O 5 -

During the oumes v wtninﬁti@n & was discovered Tet b 1 esee did not have a written notice

conspicuously .0 - sarding the licensee’s Lequupn* 2n =+ - -apayrent plan if a customer defaults
on a loan. Wit -_H sent ammndinents gade i N nAi o e AB 163, the Examiner-in-Charge
recommenis i oot e o follow @ mi l nmyw W1 iis a g eno an¥S pertaining to posting such notice,

specificall 7" f'-‘" ' ﬂ"(l}"b‘ v

NRS 60444045 i qnueﬂ nitices -:md istloswres.
| PN PRy aadk post in & corspicuus paea fn 2y ety ocation at which the licensee conducts
business ..ol e. FERE o [ Eh 18- S
(Y Aoewth, ot sty diad il ithe cusiemeer Lol oaha o n DA, the licenses must offer a
repayrnei plus de e custoiner heiore (he Besaiee rore oo vy eivil action or process of
alterisihy g s tion e spasietivs g veliele

il
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SUMMARY

Each licenses 1pon complenon of an exaraination, is vied “Soiefactory,” “Needs Improvement,” or
“Unsatisfactory,* basza primarily on cocoplinses with applicaisic stalutes and regulations and the perceived
capability of managenent 15 achieve and maintain sueh colighadide. Tid aiing of (he licensee at this
examination is “Needs Improvement.”

A rating of “Meeds Imprevesnent” indicares that the liceasee and *he management of the licensee have
demonstraed loss then satisfactory com pliance, or Instapce: and siuations invelving a lack of compliance
with applicable afe sud fedeal fuws and pi al ogliaiuly supervision v required. The
licensee anc maunag ma will be pogide=d o iespnnd Bovoniiog s die vepor of exainination within 30 days
providing e proeedwees that hacs hese tnitlated oo e comectien o e violalions and deficiencies noted
in the report mads by e Sxainaas aranant w siate and fedesal Lovs and regulations.

i
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August 27, 208

Kelvin Lam, Examinor in Charge

State of Nevada

Department of Business apdl Industiv.
Financial stiistions Divition

1830 Callege Farkway, 3rui0 100
Carson City, i/ B47H4

Rat Thibatfme W . bR, -;‘é_" '1;.’

siviay P Tideian” oy the *0 ampany”) Repurts of
Exaraiv Lo {“éﬁa e ’} by Snanst institutions Division ("FID”) from
Fobreany & SME - fona ¥, Efj.u:-'.

Thank you foo previding s wizh the sapot ity e respondd te the recent maminations conducted by the
Department wi Businass ! Inclustoy, Financial institutians Divigion {the “F 20" of thirty-cne {31} TitleMax
licensed store locations & i1 o (1 roporile o ation, | ths Sompe aw's dedire, intent, and practice to
comply with 2il appdesiy & uriu® Bens @i DR BT FARTID e G P St of consuiner credit. The
FID has requessed hat Tt respoid S0 taret issues maniificd by its examiners in the ROEs, TitleMax
will address alt ROEs cury latively b this ragnonss (fha "Responsa”).

We Gust This Flsponse i RS H0E YUY L)L Lo and supports e D mamoval of the cecent “Needs
improvey nmu RNV AR mlm; W ATty sating insoead, We are Happy 10 discuss this Response
at your convep fence.

I, BLODE R

ey

The FID allegoes sevara] poios s by 7 Liseingdion taaf recuire a response (0 which TitieMax will
addrass in the nrder pressatagd,
o Titieidm e v imia e b ol g e abinceasa

Tha FID rotad thad Citleii s & "ing ' tept i abtaining preod of income” aud noted that Chapler 604A
was recently o L ovatid] re e belde leaders e alanin piast of weoime. The FID points TitieMayx to the
debdsy, s wwere of The recent revisions to Chapter 604A and

racommentaiian ceerion of ths

appreciates the FID dentitying the chacggs. A8 this was merely & recommandation, no formal response is
required fror: 1 {;J.f’lax !mmﬂm, iit 'f\mm 1;9;;. vl umww soraptying winh the revised cequirements of
GO4A. 5041 priv: e e wlociive date 7 2 paeonk, G0 dnGaar frora the ROE if the FID was reviewing

accounts nrlgam’r‘_ed pators Tileidncs v IR r-.r:,rr:,"uis-.rnf.-e weveh the rovised siatute 6044.5011 or after
and inwhat way Tiple gy 2 A LN LT e Y FHPH PR AU RN TU R LAY Lenition #3 the rovieed statute lists
several ways o ficersae rene daterving 2 o s aility 10 rapay.

'
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s “Spverl fﬂ 5 e e Lriavseritier i 2rott 2o auni tue exceeding the fair market value of
the veibee.”

As is discussed 1 graater duiall Deiovs, iieViax dsagreas witi e asiassaient that “several loans” were
underwritien with & total armount due exceading the falr warke: value of the yehicte. Only 1 foan out of
the 5 listed were datermiray to exreed she f2ir market vatuz, Thus, a sategorization of “several” is
misplaced.

o Tieteldax ks “mdardfing i bees

As is discussad i preatar deiail below i i “errent Mioladons” section, TitlaMax venomently denies
that it has pufeaded oy lain A refeanes 2o 20 axtansion are Ggrnc areceduces as outlined hy federal”
law {e.g tha Truth-fo-tending Act) - g fow the RS familiar with 22 its “Sronae of Examination” states
elenphasis was i u(“i o sompliznea vty siate eepelation: as well ns the Truth-in-Lending Act
(Regulation 1.7 Thes, Hiiadas n e B e g Lo Frrairn

pofivi v pravidel] custormere the option to nay a lower

e . Titaiin s Diserlel Wwasme o
' g ,-;?:-1;-'t‘:%{-:f:."fll‘- siverer b b iBG Y o e 36t e the Rl

PAETIAN

IV

WE I

As with any staesners talew alone, i ol Lo eeteipine he congext ysarhch this alieged staterment
was mat“e R“{E’isdli“n, {his 4t tu\‘zéi“ iC Ao LREFTR 26 3 nrrower Ay refinance an agreement to lower .
o by rorat fas paid timely For four vaonths in a 210-day title
foan, a burouds! c::-u!::* :'c—~f'ia°:.:z|‘u‘e t!'ua A ;:H-:\ ot and Wower his or her monthly naymen? if the borrower
chose meraky o refinsaee aed olitain & wl Funds,  AdrEleaa'l & L‘“.OwﬂT el vofinance {o
reguast wd it | apel tnotude sush sdditianal funds &b el neeed oan amoian, as long as the
borrmwer o the & sgney B pav aracunt, A ‘:'wnwe. wecrid e rf to pay the nuistanding
fterest die o Lot o any LGN NI Titfavhow chozs ot alings infasast
Cto e chermed e iaterei Ui avteied, e culslanding accued interest
must be pell Dy o e ne C g Govrowest cannot affosd his or her
payinent, i e P woon suul @ oproais te context ad s an aceirate statenern,
such skatrai et 23,

ey & Cnbimtunian ':.‘H'Jg;.

o TR s e hie S arevids Sees e nrrna T e s polices i procedures and training

ars PR ;:s-:r;-:i N

In the ROE, e rid sieing sk Dbt e il ao umabie Lo geovide any documentation on
poligias zvri arncardures aind Daling ronmding yefindnces.  The FID states: “Without the nroper
documentation, thare i acization of wead g Iy 5 aterns! routine anet contral and tizining ., . The
examines mace r‘nriH}IF* re ety ok the stoe lovel arad 2t the corparate leval 0 be providad policies and
procadities v il 2 Hhe oarssnts amy Wt 50
Newvinzl | t’_?c‘fr:'_.::'-:-.f At Min, ks rng Soniew BEone Topelenoe uscitor, frown the licanses

cha 1ne Toamnbaer coutl verify conopdiane Ms.

ad e Fabrnation,”

Such an ok sadon & aein
asken Tithedaoy §
starting 2 tm.t FEaT
Newarsan ;

TS

M Larit’s o ead s

i Ji, ,")L‘~ the meaminet in Ciene, Mr, Kolvin tam, via email,
' .li -,.n o the emaioyaes stating .efimances are
corvenemsiane belwaern Mo Lan and Ms.
S iR Len i, W Newinan seaponded w
Looannin o oipcle s wibe diz Wt Tiieliax
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implemented refinance capability ‘within its point-of-sale system and that such a stipulation should
alleviate any nieed for a notification to employees. Mr. Lam then requested training and/or notifications
sent to employees concerning refinances. See id. Ms, Newman responded that she had “several
- concerns” and requested a telephone conference. See id. Atelephone conference was subsequentiy held
on April 4, 2018 wherein Ms. Newman explained her numerous concerms regarding the request {ie.
privileged communications, the confidential and proprietary nature of the documents requested, and
TitleMax's trepidation concerning producing such documents in light of the FID’s history of filing non-
redacted confidential and proprietary records in the public record in litigation). Mr. Lam advised he would
need to speak with his supervisor and would advise as to the FID’s response. That same day, Mr. Lam
 advised Ms. Newman in writing that the FID would “proceed with the examination without the
training/policies & procedures on the new service.” See Email correspondence from Mr. Lam to Ms.
Newman dated April 4, 2018 attached hereto. No further request was made of TitleMax.

Basaed on the factual record detailed above, any and all aliegations that TitleMax did not respond or
provide policies and procedures or training to the FID is misplaced in light of the parties’ agreement.
Therefore, such ailegation should be stricken in its entirety from the ROE and no weight should be given
to it. TitleMax accordingly reermphasizes its request that the FID rermove the “Needs Improvement” rating
and replace it with a “Satisfactory” rating.

» Al licensed locations did not have a notice posted pursuant to 604A.405.

As detaiied in the ROE, this requirement was an addition of AB163 and thus was a recommendation by
~ the FID not requiring a response from TitleMax.

I ALLEGED “PREVIOUS VIGLATIONS OF STATUTES AND REGULATIONS”

in this section of the ROEs, the FID alleges 604A.445 is “cited as a repeat violation as the licensee violated
a different section of this statute.” in previous ROEs, TitleMax was alleged to have violated 604A.445 due
to “collecting payments and applying some payments to interest only.” TitleMax objects to the .
categorization that it has “repeatediy viclated 604A.445" for two reasons. First, and most importantly, in
the dispute that arose batween TitleMax and the FID concerning such alleged violation, TitleMax prevailed
in court. The District Court found that TitleMax's Grace Period Payment Deferment Agreement {“GPDA")
was not a violation of NRS 604A. Because there was no underlying violation, there can be no “repeat
violation.” Second, and even without the District Court’s judgment in TitleMax's favor, there can he no
“vapeat violation” when the first purported allegation is different from second purported allegation.
Again, the previous exam cited TitleMax's GPDA as violating 604A.445; here, the FID aileges that TitleMax
violated 604A.445 because it is currently offering its customers the ability to refinance a title loan which
the FID incorrectly labels an extension. Because the underlying conduct is not the same, it cannot be a
repeat violation.

TitleMax therefore requests that this section be removed from the final ROEs and new ROEs be issued
removing any allegation of “repeat violations.”

. ALLEGED CURRENT VICLATIONS OF APPLICABLE STATUTES AND REGULATIONS

The FID makes three primary assertions of TitieMax's noncompliance in the current ROEs: (a) TitleMax is
improperly “extending” loans, {b} TitleMax did not consider a borfower’s ability to repay, and {c)
TitleMax’s loan amount exceeded the fair market value of the barrower’s vehicle. TitleMax addresses
each claim in-order.

Page 3 0f7
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A, TitleMax's Réﬁnance Functionolity
f .

{NRS 604A.445} Title foans: Restrictions on duration of loun and periods of extension. Notwithstanding
any other provision of this chapter to the contrary:

3. The original term of a title loan may be up to 210 days if:
{¢} The loon s not subject to any extension

NRS 604A.065 “Extension” defined.

1. “Extension” means any extension or rollover of a loan beyond the dute on which the loan is
required to be poid in full under the originaf terms of the loan agreement, regardless of the
name given to the extension or rollover.

2. The term does not include a grace period.

In its ROEs, the FID alleges that the Company is in violation of NRS 604A.065 and 604A.445 because “even
though the licensee is calling the extensions ‘refinances,’ the licensee is extending customers’ title loans
beyond the original loan’s due date.” The Company objects to the FID’s conclusion for three reasons. First,
an extension is defined in NRS 604A.065 as “any extension or rollover of a loan beyond the date on which
the loan is required to be paid in full under the original terms of the loan agreement . . . ." (emphasis
added). To be an extension, the contractual provisions of the original loan remain Intact, there is no
cancellation of the original ican, and the maturity date is deferred. Although 604A does not define
“refinance,” refinancing is defined in the Truth-in-Lending Act (“TILA"). Reguiation Z,12C.FR.§226.20{a)
{2006). TILA explains thai a refinancing occurs “when an existing obligation . . is satisfied and replaced
by a new obligation undertaken by the same consumer.” Thus, a refinance is an extinguishing of an old
~ agreement and the creation of a new agreement. A refinance therefore cannot be an extension because
a refinance eliminates the “original terms of the loan agreement” as discussed in 604A.065. [n each
refinance offered to customers, TitleMax either marks the original loan agreement paid in full or the point-
of-sale system electronically stamps the original and a new agreement is generated with a new due dates,
new TILA disclosure, and 3 new payment schedule,

TitleMax understands what an extension is. [t offers extensions in pther states like Alabama and Georgia.
In those states, aithough a pawn transaction, an extension does not create a new agreement but extends
the maturity date of the original pawn. See In re Gunn, 387 B.R. 856, 862 (M.D. Ala. 2008}, aff'd, 317 Fed.
Appx. 883 (11th Cir. 2008) {finding an extension not a refinance).

second, NRS 604A.445 restricts the original term of a title loan to 210 days. Once more, a refinance
satisfias an existing contractual obligation and creates a new contractual obligation. TitleMax, in offering
a customier a refinance, is not extending the original term of a title Joan but extinguishing that loan and
creating a new contract with a term of 210 days,

Third, NRS 604A.574's (previously cited as 604A.540) limitation on refinances does not include title loans.
Rather, this provision only applies to deferred depesit [ans and high-interest |oans. NRS 604A.574 now
states: “A licensee who has been issued one or more licenses to operate a deferred deposit pan service,
high-interest loan service or title loan service pursuant to this chapter shall not allow a customer to
extend, rollover, renew, refinance or consolidate any deferred deposit loan or high-interest loan for a
period longer than the period set forth in subsection 3 of NRS 604A.408.” (emphasis added). NRS 604A.574
sets limits on the original terms of deferred deposit and high-interest loans, but not title loans.

Page 4 of 7
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The FID alleges that 604A.574 (or the previous 604A.540) is “Irrelevant” to this licensee as TitleMax does
not offer payday loans” and that the “applicable statute that controls title loans is NRS 604A.445." The
F1D misses the point. There is nothing in the former 604A.445 (now 604A.5074) that limits TitleMax’s
abiiity to refinance an agreement. Rather, restrictions on refinances are found in 604A.574 (formerly
604A.540} and importantly, licensees are only prohibited from refinancing deferred deposit leans or high
interest loans. Statutes must-be read harmoniously. Coast Hotels & Casinos, Inc. v. Nevada State Labor
Comm’n, 117 Nev. 835, 841, 34 P.3d 546, 550 {2001) (“[T]his court will read each sentence, phrase, and
word to render it meaningful within the context of the purpose of the legisiation.”).

TitleMax requests that this purported “viclation” be removed from the ROEs and new ROEs be reissued
with a “Satisfactory” rating as a refinance is not an extansion.

B. .Abflity t¢ Repay
{NRS 604A.450) Title louns: Prohibited acts by licensee regarding amount of loan and customer’s ability
to repay loan. A licensee who makes title loans sholl not;

2, Make a title loan without regdrd to the obility of the customer seeking the title loan to repay
the title loan, including the customer’s current and expected income obligations and employment.

In its ROEs, the FID alleges that eleven {11} borrowers’ income documentation provided at the time of
application does not demonstrate an ahility to repay their title loans. Of the eleven {11) accounts cited by
the examiner, six (6} of these accounts identified below have income documentation sufficiently
supporting the borrowers’ ability to repay their titie loans, and were cited in error.

ef | loan# Monthly | Obligations-
: N ..mcome . IR
$3,845.83 $1,295.00 $2,550.83 $1,944.63
$5,123.67 $1,500.00 $3,623.67 $2,121.45
$1,500.00 $958.00 $542.00 $208.37
$7,206.70 $2,670.00 $4,536.70 (combined)
$2,865.00 $1,288.00 | $1,577.00 $696.30
$2,089.00 $1,340.00 | 5749.00 $679.09

Please see enclosed income documentation used to underwrite these borrowers’ title loans. Accordingly,
TitleMax requests these accounts be removed from the final examination report and TitleMax be issued
new ROEs.

The five (5) accounts cited by the examiner for which sufficient income documentation is not present were
inadvertent errors made by store employees during the underwriting process. While the Company always
strives for complete compiiance with all requirements, this sample of five (5) accounts represents 0.0027%
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of those accounts reviewed during 'this exarnination (of 1,800 accounts examined, only 5 accounts were
accurately cited for a total 0.0027%).

Continuous personnel training is conducted for all store employees on a regular basis to ensure
compliance with this requirement. The District Directors of Operations have retrained ail store employees
regarding the requirement and importance of appropriately and accurately documenting all borrowers’
ability to repay their title loans, and improved compliance is expected. As a result, TitleMax has met the
standard for a "Satisfactory” rating. TitleMax further disagrees that this violation should be considered a
“rapeat” violation as TitleMax has demonstrated significant improvement concerning this requirement
since the previous examination.

C.  Foir Market Value

(NRS 604A.450) Title loans: Prohibited acts by licensee regarding amount of loan and customer’s ability
to repay loan. A licensee who makes title loans shell not:

1. Moke a title loan that exceeds the fair market vaiue of the vehicle securing the title loan.

In its ROEs, the FiD alleges that five (5} borrowers’ title loans exceeded the fair market value of the vehicles
securing their title loans. Of the five {5) accounts cited by the examiner, four {4) of these accounts
identified below have Black Book printouts sufficiently supporting the fair market values of the vehicles
securing thase titfe loans and the title loans do not exceed the fair market value of these vehicles, Please
see enclosed Black Book printouts supporting both the fair market value of the vehicles as wel! as the loan
amounts of the title loans. Accordingly, TitleMax requests these accounts be removed from the RDEs and
TitleMax be issued new ROEs with accurate information contained therein.

FID’s Alleged Title Loans That Exceeded the Falr Market Value of Vehicle
: Store & I.oan # Borrower S Vehicle _ Sk Fair Market Value [ Totatioan -~ =
: ] R | AmountDue

2000 Chevrolet 52 750.00 $2,079.71
Silverado 1500 B
2001 Nissan $2,250.00 51,500.00
Quest ' _ .
2015 Hyundai $8,850.00 7 188,341.74
Accent -
2014 Nissan $10,850.00 $9,284.27
Altima

The one (1) account cited by the examiner for which the loan amount exceeded the fair market value of
the vehicie securing the title loan was an inadvertent error made by a store employee during the
underwriting process. While the Company always strives for complete compliance with all requirements,
this sample of one (1) account represents less than 0.0005% of those accounts reviewed during this
examination {of 1,800 accounts examined only 1 account was accurately cited for a total 0.0005%).
Accordingly, TitleMax disagrees with the assessment that this violation should be considered a “Repeat”
viplation.
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Continuous personnel training is'.conducted"for all store employees on a regular basis and Company policy
and procedure are in place to ensure compliance with this requirement. The District Directors of
Operations have retrained all store employees regarding the requirement and importance of
appropriately and accurately documenting the fair market value of every vehicle securing a title loan and
ensuring the corresponding title loan does not exceed that value, Improved compliance is expected.

TitleMax respectfuily requests that the FID ¢change its “Needs Improvement” rating to “Satisfactory” for
each of the 2018 examinations. The FID defines a “Needs Improvement” to mean that the “licensee and
the management of the licensee have demonstrated less than satisfactory compliance, or instances and
situations Involving a lack of compliance with applicable state and federal laws and regulations and that
regulatory supervision is required.” Here, removing the FID's incorrect analysis on refinances and alleged
“repeat violations”, TitleMax's accounts contained less than a 1% error rate. To “improve” from such an
examination would require perfection. While TitleMax strives for perfection, that is not the standard.

If the FID believes that our analysis is incorrect or that our procedures will result in further negative
regulatory findings, we welcome a more detailed analysis from the FID. Finally, we reserve the nght to
raise additional arguments, facts, and issues in future correspondence as necessary.

Sincerely,

Victoria H. Newman
General Counsel

15 Bull Street, Suite 200

Savannah, GA 31401

Phone: (912) 503-2824

Email; Victoria.Newman@TitleMax.com

cc: Laura Morrison, Compliance Manager
Carrie E. Carbone, Chief Legal Officer
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Victoria Newman
.

- “
From: Victoria Newman
Sent: Friday, March 30, 2018 8:25 PM
To: Kelvin Lam
Ce: Laura Morrison
Subject; RE: Nevada Examination

[Kelvin,

| have several concerns. Can you discuss Monday?
Thanks,

Victoria

Victeria H. Newman

General Counsel

TMX Finance® Family of Companies
16 Bull Street, Ste 200

Savannah, GA 31401

Direct line: (912) 503-2824

Facsimila: (866} 591-4638

Email: victoria.newman@titlemax.com

PRIVILEGED AND CONFIDENTIAL: This e-mail and any attachments hereto are intended only for use by the
addressee(s) named herein and may contain privileged and/or confidential information. If you have received this e-mail in
error, please notify me immediately by a return e-mail and delete this e-mail. You are hereby notified that any
dissemination, distribution or copying of this e-mail and/or any attachments thereto, is strictly prohibited.

From: Kelvin Lam {mailto:klam@fid.state.nv.us)

Sent: Thursday, March 29, 2018 7:08 PM

To: Victoria Newman <Victoria, Newman@titlemax.com>
Cec: Laura Morrison <Laura.Morrison@titlemax.com>
Subject: RE: Nevada Examination

Ht Victoria,

Let me clarify perhaps there was a miscommunication in the email ) sent to Laura earlier. [ am not asking for the date of
the new product launch,

1 do have the date of October 16, 2017 provided by you on the manger’s questionnaire as the implementation date for
this service,

As part of this examination process it's a normal process to review any new products/setvices in greater detail to ensure
compliance, any policies/procedures to do with the product/service, training provided to the employees in preparation
for the product/service, ete. Was there a notification provided to the employees that a new product/service is starting
and that employees need to complete x,y,2 training by a certain date. | was provided with the thumb drive that contains
policies and procedures. However, within the 300+ policies and procedures documents, | could not find one document
on refinancing/new service or any related training. So with that being said, | cannot complete my report as there is a lack

1
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of information on the new service. If | missed anything on the thumb drive provided to me, please point me in the right
direction.

Thanks,

Kelvin Lam
Financial Examiner |l

Department of Business & industry
Financial Institutions Division _
3300 W. Sahara Avenue, Suite 250
Las Vegas, Nevada 89102

Direct: 702-486-6678

Main: 702-486-4120

Fax: 702-486-4563

klam@®@fid.stat

i S e TR e bty

Financial Institutions Division

Ncifada'i)ezamjammﬂ of Busiaess and Jnhushy
“Growing batstaess iy Navada”

S e B A A AR e e e

From:; Victoria Newman [mailto:Victoria. Newman@titiemax.com]
Sent: Thursday, March 29, 2018 2:45 PM

To: Kelvin Lam <klam@fid .state.nv.us>

Ce: Laura Morrison <Laura.Morrison@titiemax.com>

Subject: RE: Nevada Examination

Kelvin,

| do not understand why you need an email from us to the store team members on when we started refinances. As we
explained in our pre-examination call and in the Managers’ Questionnaires, the Company implemented refinances at the
launch of its new point-of-sale systemn, TLXe, on October 16, 2017, We are happy to stipulate to that date, That should
alleviate your need. '

Thanks,
Victoria

Victoria H. Newman

General Counsel

TMX Finance® Family of Companies
15 Bull Street, Ste 200

Savannah, GA 31401

Direct line: (912) 503-2824

Facsimile: (866) 591-4638

Email; vicloria.newman@titlemax.com

PRIVILEGED AND CONFIDENTIAL: This e-mail and any attachments hereto are intended only for use by the
addressee(s) named herein and may contain privileged and/or confidential information. If you have received this e-mail in
error, please notify me immediately by a return e-mail and delete this e-mail. You are hereby notified that any
dissemination, distribution or copying of this e-mail andfor any attachments thereto, is stricily prohibited.

2
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From: Laura Morrison

Sent: Wednesday, March 28, 2018 3:49 PM

To: Kelvin Lam <klam@fid.state.nv,us>

Cc: Victoria Newman <Victoria Newman@titlernax.com>
Subject: RE: Nevada Examination

Hi Kelvin,
[ am going to have to defer to Victoria, as she WOuld be a better person to ask. Thank youl

Laura Morrison
Sr, Store Compllance Auditor

Tcrieen by oiir

45 Bull §t. Ste 200
Savannah, GA 31401

Direct Line (912) 721-5938
Laura.Morrison@titlemax.com

From: Kelvin Lam {mailto:klam@fid state.nv.us]
Sent: Wednesday, March 28, 2018 3:02 PM

To: Laura Morrison <Laura.Mortison@titlemax.com>
Subject: Nevada Examination

Good afternoon,

[ had spoken to a few employees at various branches inquiring about the start of TitleMax's refinances, As it indicates in
the manager’s questionnaire that this is something new, | need some kind of notification or email sent to the employees
stating refinances are starting and that training would be provided. This information will be used for the reports and for
my paperwork.

Thanks,

Kelvin Lam
Financial Examiner ||
Department of Business & Industry
Financial Institutions Division
3300 W. Sahara Avenue, Suite 250
Las Vegas, Nevada 89102
Direct: 702-486-6678
Main: 702-486-4120
Fax: 702-486-4563
lam@fld state.nv.us

Financial !nstatutians mvismfz

Nevada Depaitinint of Business sl tuduiy
"foo\wng lJlldil_eS-S oy Neva da
2 SRR BT PR e
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“NOTE; This e-mall, any attachments, and the informaticn contained therein are confldential. The information centained in this emall and/or any attachments is
Intended enly for use by the Intended reciplent(s) and may contain trade secret or otherwise proprietary information of TMX Finance LLC and/or its affiliales and
subsidiaries {collectively, “TitleMax"). If you are not the inlended recipient of lhis e-mail, any use, disseminalion, distributicn or copying of this e-mail, any
attachments, or the informalion contained therain, is strictly prohibited. If you recelved 1his e-mail and you are not an intended recipient, please immed iately notify
TitleMax g-mail administrator at: abuse@iitlemax.biz and permanently delste the original and any copy of this e-mail, any attechments, and/or any priniouts
therecf.”
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Victoria Newman

From: Kelvin Lam <klam@fid.state.nv.us>
Sent: Wednesday, April 4, 2018 4:11 PM
To: Laura Morrison

Cc: Victoria Newman

Subject: RE: TM Declines

Follow Up Flag: Follow up

Flag Status: Flagged

Good afternoan,

Thank you for speaking with me regarding your concerns with the training/policies & procedures on the new service and
denials. Harveen confirmed that we will proceed with the examination without the training/policies & procedures on the
new service.

For denials, Harveen and | agreed that whatever you can provide me at this point will suffice; which will be the excel
worksheet {or whatever it was) that was provided to the prior Examiner. Do you need me to send you a list of the
declines that was provided for Jeremy and 1 onsite? | think it will save me a lot of time I you can provide the declines for
November 1, 2017 to January 31, 2018, as | believe that was the timeframe selected initially for the declines. Let me
know!

Thanks,

Kelvin Lam
Financial Examiner |l

Department of Business & Industry
Financial Institutions Division

3300 W. Sahara Avenue, Suite 250
Las Vegas, Nevada 89102

Direct; 702-486-6678

Main: 702-486-4120

Fax: 702-486-4563
kiam@fid.state.n

T R e A e e S N T s ]

fiﬁaﬁciﬂal Institutions Division

Nevadn Department of Hustazss ond hudusipy
“Crrowang bnginess in Novads™

R EoCrl N O LU TU <

From: Laura Morrison [mailto:Laura.Morrison @titlemax.com|
Sent: Tuesday, April 3, 2018 12:54 PM

To: Kelvin Lam <klam@fid.state.nv.us>

Cc: Victoria Newman <Victoria.Newman@titlemax.com>
Subject: RE: TM Declines

Hi Kelvin,

NSC FID 00071



The examinet’s notes from last year are accurate regarding paper applications not accompanying denial forms. Given
that our application process is electronic, if an applicant is denied during Onboarding, all of the information is captured
electronically. No paper application is printed. However, the NOAA is appropriately generated, dated, and printed
immediately. As indicated on the second page of the NOAA, delivery method of this form to the applicant is
demonstrated. In order to supply a complete record {including application date and individual application IDs), our IT
Department generated the report that was delivered to you as well as the lead examiner last year, with

satisfaction. Please let me know if any additional clarification is needed. Thank you,

Laura Morrison
Sr. Store Compliance Auditor

necem S s

15 Bull St, Ste 200

Savannah, GA 31401

Direct Line (912) 721-5938
Laura.Morrison@titlemax.com

From:; Kelvin Lam [mailto:klam@fid.state.nv.us]
Sent; Tuesday, April 03, 2018 3:17 PM

To: Laura Morrison <Laura.Morrison@titlemax.com>
Subject: TM Declines

Good afternoon,

In the prior examination, it was noted that the Examiner-in-Charge was unabie to obtain the application/other
documentation showing the date that the customer applied for the Joan. It was also noted that an excel worksheet that
has those dates was provided., With this date, we can review how long it took for customers to be denied and sent the
adverse action letter. Please let e know if procedures have changed in regards to these applications, | would want a
copy of the actual application with a date rather than an excel worksheet.

Thanks,

Kelvin Lam

Financial Examiner Il

Department of Business & Industry
Financial Institutions Division

3300 W, Sahara Avenue, Suite 250
Las Vegas, Nevada 89102

Direct: 702-486-6678

Main: 702-486-4120

Fax: 702-486-4563

klam@ﬁd state.nv.us

Financzal institutians Division

’\Ic\'ad:t Depa pert of Bilbm{ sl oty

NSC FID 00072
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"NOTE: This e-mail, any attachments, and the informalion conlained therein are confidentiat, The information contained in this amail and/or any atiachments is
inlended only for use by the intended recipient{s) and may contain trade secret or otherwise proprietary information of TMX Finance LLC and/or its affiiiates and
subsidiaries {collectively, “TilleMax"). If you are not the intended recipient of this e-mail, any use, dissemination, distribution or copying of this e-mail, any
attachments, or the Infarmation conlained therein, is strictly profibitad. If you received {his e-mail and you are not an intended recipient, plaase immediately nofify
ThleMax e-mall administrator at; abuse@iitiema.biz and permanently delete the original and any copy of this e-mail, any attachments, andfor any printouts
{hereoaf.”

NSC FID 00073



NRS 604A.450 Prohibited acts by licensee regarding amount of loan, ownership of vehicle and

customer’s ability to repay loan. A licensee who makes title loans shall not:
1. Make a title loan that exceeds the fair market value of the vehicle securing the title loan

{Store & Loan# | Borrower | Vehicle | Fair Market Value | Loan Amount
- I 2000 Chevrolet | $2,750.00  [52,07971

| I - Silverado 1500 _ .
] 2001 Nissan $2,250.00° 1:$1,500.06
] Quest T

| | 2015 Hyundai $8,850.00 $8,341.74
. Accent o
| T 2014 Nissan '$10,850.00 1928427

| Altima '

NSC FID 00074
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DocuSign Envelope ID: 7HEEONFF-B780-4CH7-86  4CO83CRECHC

TITLE LOAN AGREEMENT, PROMISSORY NOTE AND SECURITY AGREEMENT,

THIS AGREEMENT CONTAINS A WAIVER OF JURY TRIAL AND ARBITRATION CLAUSE (THE “CLAUSE").
UNLESS | OPT QUT OF THE GLAUSE, IT WILL SUBSTANTIALLY IMPACT MY RIGHTS IF | HAVE A DISPUTE WITH

LENDER, INCLUDING MY RIGHT TO TAKE PARTIN A GLASS ACTION, :

Lender; T : Loan Date: 1240 f201?
1 TitteMax of Nevada, Ine. dfo/a TITLEMAX L . d e
. : : opn Namber: . e
4811 WEST CRAIG ROAD | " | Lender Custome Service: 1-800-804-5368
LAS VEGAS, NV 89130 . ancer Customer Service: * .
Borrowes: . ‘| Co-Borrower:
| —— - |
Motor Vah!cle !aar: T Motor Vehicle Make: “"T Moter Vehicle Modet: Motor Vahicie ID #:
0000 . :Che_vrolet : t Silverado 1500 7857

. . : :
"Note” and “Agresemont’ mean this Tiile Loan Agrdement, Promissory Note and Sacurity Agreement, “Borrowar®, "f, “me*
and "my’ mean each Borrower and Co-Borrower who signs this Note. “Lender and "you maan TitleMax of Nevada, inc.
“{ aan® meana ihe title loan Lender makes to me under this Note pursuant to Nevada Revised Statutes Chapter 804A and
regulations promulgated thereunder (* Chapter 604A"). The Loan ie a "title joan" under Chapter 604A. “Vehicle" means
the motor vehicle identified sbave, *Tile" means the certificate of title for the Vehicle. Lender is licensed and regutated
sy the Nevada Financial institutions Division, 3300 West Sahara Avenue, Suite 266, Las Vegas, Nevada 89102, Phone:

(702) 4864120, Fax: (702) 486-4563, hifp:/vwww fid.nv.gov.

PERAL TRUTH-IN-LENDING D .

Amount Financed Total of Payments
The amount of credit The amount | will have
provided to me oronmy | paid after | have made all
behalf. paymeants as scheduled,
‘ $2,079.71 $3,660.42
Payment Scheditle: My payment schiedule will be: i
- ' NN ‘When Payments Are Due
| Number of Paynents Amount. of Paymetits (gach a “Payment Due Date”)
T _$s11.60 | ' 010712018 __
i $511.50 : 0210812018
1 $511.60 ' ©3/08/2018
1 $61150 o 04/07/2018
1 $511.50 06/07/2018
1 $511.50 06/06/2018
1 1 $611.42 | 07/06/2018
Security: " 1 am giving 8 secutity intereat in the Vehicle described above.
Lien Fiilng Fee: $0.00 s :
Prapayment: Lender will nat charge;a prepayment penalty/charge if | pay all or part of the principal balance
before the date on which principal is dus, o
See the remainder of this Note for additionel information about non-payment, defaull, any required repayment in
full before the scheduled date, and prapayment penalties. ;
fiemization of Amount Financed:
Amount given to me directly: $1,269.00
P_lug_: Amount paid on my account(s) withi Lehder $820.71
TM.TB Nevada Loan Agnssment — V3 — 08.28.2017 o Page 1 of 7
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Black Boogk Print Vehicle

Pags 1 ef2

Contack information

1242072007

Contact STUART OESTARICH
E-iell laur.frrisdt hemacbfc

Componys Titlgmis ~ Storas (314358 Intermay) |

Talughone. F02.634-2292
Fae: 895-611-8934

P

Noter

L

L

—
Vehleie Uik For 2001 Nissar Qurist GLE Wagth

Prieo Tachides, AT AC

MSHP: $27,043 © oy S 045 Ad). Stpde: Nxdonal
fAn Adv: $2,125 UVC: 2001540179 Mileages 8
Equip Rt $2A,268 MPG: L2 Milsage Cat: O
The Stre: 21%/65R16 Welnht: 1986 Cyfinders: 6
Rage HP: 179 0 4800  Fuel Types Gz Transrbssion: A
Taxabdla HP: 28.2 Whaekmse: 1122 Drive Traky: PWD
Miedel Number, 10611 Frdof Tam ‘"“h‘;ﬁ::;

Whatenaks biack Rovk walvag as oF 137207204

. Avaraga

p LR Clean Rouph
Baso| AT .u!usg 900 $550)
[ { &ggil 20
Hiloaga [ g g{[
Raglea] ] 1) [
Mped []] Ay ias 900 554
Tﬁdn In Bisck Book values o of 22/2072047 }
T X-cL .
K . T
heipsiiwwmlendersohtlonsonTine.comipriny documentLenderSofutlon 1272042017
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BocuSign Smvaioga ID: TTRIEEN.06A-00R-4084 CIBADFHIEALD

TITLE LOAN AGREERENT, PROMISSCRY NOTE AND SRC URSTY AGRESNENT

THHB AGREEMENT COMTAING A WaAIVER OF JURY TRIAL AND ARBITRATION OLAUSE (YHE “CLAUBE),
ONLEGS | OF7 SUT S THE CLAUSS, IT WILL SUBSTANTEALLY RASACT WY RIGHTSTF | HAVE A DISPLIYE WITH
LEMDER, [NCLUDING MY RIGHT YO TAKE PART N A GLASS ACTION, o

e S Lozn Datei 12202017
Titantax of Mevada, Iho, dfb/a TITLEMAK - o | Loan Numbos RN
. LanderSustomier Borvlen! 1-D00-A045388

Go-Hnrowen
WA

Botor Vs WiDigw Vahiols MG Witor Vaniohe 10 #
2001 Ksaon uest :

"Wole® and *Agrvamant” inasn this Tila Lean Agresment, Proméyacry Mote and Saairty Agreament. “Sorrovy’, *, “mp”
and "my* msan each Bomowsr and CoBanowar who signg thie Nata, “Loadar’ and "you” mein Titkddux ol Newda, Inc,
“Loan™ means v e joan Lender mukey 1> me under thin Nota pursiisnd 16 Novada Ravisad Shtubea Chopter 8044 wd
raguisiions promulgaiod thesatridar {Chopter S044%, The Loan b o "thls lozn* under Chaptar 804A. "Vihicks” mante
this motor vehiclo ierfifled sbove, *Fto” moans ihe certifiuate of Utk fur e Veticl. Lendst ts Baonaad and negulated
j e Blavvada Flvoiclal inadintiens Diviakan, 3300 Witk §ahara Avenua, Sulls 260, Las Vegae, Navada 80102, Phane:
. 1 ¢ : K

?r’uijmfzq. Fast: (702} AB6AGRS, i fiveanp i q oy

Amount Flnanosd - Totol of Paymasiks
Tha einount of crack The amount ) will have
arevided tomasroa my | pald after | have made af |
baha¥, paymenta o neburkried,

_ : : $4.800.00 $asu230
1 Payment Schedulet by paynent achedulo witba:
" NuwmbarofPayments . Amountof Payments ‘u\':':"‘:,;”-""‘-‘;;: g'*’
! b osARA
[ s 500,02 _ D2erR0i8
i TR e
1 $384 42 1 04HTD043
i §ueRz 03
1 S T
1 Z0d8, 67 01852018
Baculty: Famn ghving B senurily intareal In the Viehlcle duscribod above.

Lioi Flitgg Fea: 3000

Prapaymont.  Lazdar wili nat sharge 6 prepayrnent panaftyfchacge if § pay a0 ar part of the prnolpal balinos
Bufors tha dete on which pincipalia dus.

S50 lhe rowiodar of this Note for oddithormal imfarmetion abolst pos-p t dofzult, sny msguraif rapayment n

N bators e sciraddidod dalo, and prepaymod penmitios.

fitarrization of Awiowni Financed:

5 Amount given 1 e direGly: . ‘“ fgﬂl@w

Blhus Amtount padd on my acoountis) with Lender

- YRR Mevady Losn Agresmart — VA - 84 2002047 Puge 1 of 7.
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Black Book Print Vehicle o - Page | of 2

| Contact information S ' . ' ' 12/4/2017
Company: Titlemax - Stores (314391 Internet) Telephone: 702-387-9600
Comact: ERIC GRIGSBY " Fax: B855-380-3750
E-Mail: tm-lasvegas-nv9@titlemax.com
l Notes
i._ -

1 Vehicle Info For 2015 Hyundal Accent GLS 4D Sedan j
MSRP: $15,475 vIN: 4 AEF Adj. State: National
Fin Adv: 38,475 UVC: 2015380063 Mileage: 0
£quip Ret: 317,505 MPG: 26/37 Mileage Cat; A
: Tire Size: 175/70R14 Weight: 2601 Cylinders: 4
! Base HP: 137 @ 6300 Fuel Type: Cas Transmission: A
Taxable HP: 14.7 Wheelbase: 101.2 Dsive Train: FWD
. End of Term ' End of Term
Model Number: 16403F45 Months: 0 Mileage: 0
Price includes: AT AC
i Wholesale Black Book values as of 12/4/2017
e e e _ .
i X~CL CIaan Average Rough. .
SN -
" options] = i SR Siafhs
; Mieage; $O4 %0
L meglon] . sol sl o
© Adjusted| Tesesl 8, 050|| Y 100][ s, 750
Trade In Black Book values ay of 12/412017
E R ;-‘CAI. ._ﬁ___ ciean mh'\.r;é'ﬁ;_ . Rounh
- * - B JEH
. Options[ - WAL L ) T
. Mileage| $0| ___.,m_m.“_’fﬁ.”.m 30}
Domegion| Uwal soll w0l
T NN 7 N - B 5
(Rﬂtﬂil Black Book valuas as of 12/4/2017
https://www lendersolutionsonline.com/print/?document=LenderSolution 12/4/2017
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TITLE LOAN AGREEMENT, PROMISSORY NOTE AND SECURITY AGREEMENT

THIS AGREEVMENT CONTAINS A WAIVER OF JURY TRIAL AND ARBITRATION CLAUSE (THE "CLAUSE").
UNLESS | OPT OUT OF THE CLAUSE, IT WILL SUBSTANTIALLY IMPACT MY RIGHTS IF | HAVE A DISPUTE WITH
LENDER, INCLUDING MY RIGHT TO TAKE PART IN A CLASS ACTION.

'Ifﬁimti:n f Nevada, Inc. d/b/a TITLEMAX | jLoan Date: 12042017
. eMax of Nevada, Inc, a )
' Loan Number: [N
6820 W. FLAMINGO RD SUITE F & G ! : or G t; Sarvice: 1.800.804.5356
LAS VEGAS, NV 89103 | ender Lustomer service: 1-oub-ona—advd
Borrower: Co-Borrowaer:
N/A
Wotor Vehicle Year: | Motor Vehicie Make: Motor Vehicle Model: T Motar Vehicle ID #:
2015 Hyundai Accent - 714

“Note" and “Agreement’ mean this Title Loan Agreement, Promissory Note and Security Agreement. “Borrower”, °f', “me’
and “my” mean each Borrower and Co-Borrawer who signs this Note. “Lender” and “you” mean TitleMax of Nevada, Inc.
“L pan" means tha title loan Lender makes to me under this Note pursuant to Nevada Revised Statutes Chapter 604A and
regulations promulgated thereunder (“Chapler 604A"). The Loan is a “titte loan” under Chapter 604A. "Vehicle® means
the motor vehicle identified above, “Title” means the cartificate of fitle for the Vehicle. Lender is licensed and regulated
by the Nevada Financial Institutions Division, 3300 West Sahara Avenue, Suite 250, Las Vegas, Nevada 898102, Phone:
{702) 486-4120, Fax: (702) 486-4563, hitpi/fwww fid.nv.gov.

FEDERAL TRUTH-IN-LENDING DISCLOSURES

Amount Financed Total of Payments
The amount of credit The amount | will have
e:oradit] provided to me or onmy | paid after | have made all
"X behalf. ‘payments as scheduled.
- $8,341.74. $13,612.39

Payment Scheduls; My payment schedule will be:

Number of ngments Amount of Payments { e:::e; r;?:;ﬂttsnﬁ: g:teé")

n 51,8483 01/03/2018
- ~§ToaaET T aots
1 $1,944.63 | ~ p3fosr018
L $1.944.83 04/03/2018
1 $1.944.63 05/03/2018

b $1944.63 06/02/2018
1 $1,944.61 07/02/2018

Security: | am giving a security interest in the Vehicle described above.

Lien Filing Fae: $0.00
Prepayment: Lender will not charge a prepayment penalty/charge if | pay all or part of the principal balance
before the date on which principal is due.

See the remainder of this Note for additional information about non-payment, default, any required repayment in
fult before the scheduled date, and prepayment penalties.

temization of Amount Financed:

Amount given to me directly: $2,500.00
Plus: Amount paid on my account(s) with Lender $5,841.74
TM. T Nevada Loan Agreement — V3 — 08.28.2G17 Page 1 0of7
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Black Book Print Vehicle I o Page 1 of 2

. Contact Information N 11/21/2017
Company: Titlemax - Stores (31430 Intgrnet) : Telephone; 702-387-5600
Contact: ERIC GRIGSBY ' Fax: 855-380-3750

E-Mail: tm-lasvegas-nvd@titiemax.com

' {
:: Notes i
. Vehicle Info For 2014 Nissan Altima Base. 4D Sedan

© MSRP: $22,110 S vin: [ ¢ 393 Adj. State: National
Fin Adv: $10,375 UVC: 2014640218 _ Mileage: O
Equip Ret: $23,050 MPG; 27/38 Mileage Cat: B
Tire Size: 215/60R16 Weight: 3182 Cylinders: 4
Base HP: 182 @ 6000 Fuel Type: Cas Transmission: A
Taxable HP: 19.6 : Wheelbase:; 109.3 Drive Train: FWD
_ . End of Term End of Term
Model Number; 13014 Months: 0 Mileage: 0
Price Includes: AT AC EW
© Wholesale Black Book values as of 11/21/2017
_ ' x-cn. o f:lean ) A_veraﬁéw ”l'_t-oughh o
”ur__;ﬁl_w___. e -
options, ol
Hllﬂﬂi ) |
Reglon| g0l o

 Adusted]_siossol]  se.esol sos0ll 96,950

. Trade In Biack Book values as of 11/21/2017 .
)(-Cl. - mean ”hva.rage ” ltough

ol ess0ll 36,600

Ak s Py e e ey b ir e

JE T R e S T e ;e

. Retail Black Book values as of 11/21/2017

https:f.f'Ww\rv.Iendersolutionsonline.cominripjg@wmll,endcholution 1172172017
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TITLE LOAN AGREEMENT, PROMISSORY NOTE AND SECURITY AGREEMENT

THIS AGREEMENT CONTAINS A WAIVER OF JURY TRIAL AND ARBITRATION CLAUSE (THE “CLAUSE").
UNLESS | OPT OUT OF THE CLAUSE, IT WILL SUBSTANTIALLY IMPACT MY RIGHTS IF | HAVE A DISPUTE WITH

LENDER, INCLUDING MY RIGHT TO TAKE PART IN A CLASS ACTION.

1 Lender: Loan Date: 11/20/2017
TitteMax of Nevada, Inc. dibfa TITLEMAX Loan Number: [N

6820 W. FLAMINGO RD SUITEF &G ) _
LAS VEGAS, NV 89103 _ Lender Customgr Service: 1-800-804-5368

Borrower: Co-Borrower:

I N/A

Motor Vehicle Year: | Motor Vehicle Make: Motor Vehicle Model: | Motor Vehicle 1D #:
2014 o | Nissan Altima ' . 1393

“Note" and "Agreement’ mean this Title Loan Agreement, Promissory Note and Security Agreament. “Borrower”, “I', "me’
and “my” mean each Borrower and Co-Borrower who signs this Note. “Lender” and “you" mean TitleMax of Nevada, Inc.
“ oan' means tha titla loan Lender makes to me under this Note pursuant to Nevada Revised Statutes Chapter 604A and
regulations promuigated thereunder ("Chapter 6044°). The Loan is a “iitle loan” under Chapter 604A. "Vehicle" means
the motor vehicle identified above. “Title” means the certificate of title for the Vehicle. Lender is licensed and regulated
by the Nevada Financial Institutions Division, 3300 West Sahara Avenue, Suite 250, Las Vegas, Nevada 89162, Phone:
(702) 486-4120, Fax: (702) 486-4563, hitin/www.fid. nv.gov,

FEDERAL TRUTH-IN-LENDING DISCLOSURES

Amount Financed " Total of Payments
} The amount of credit The amount | will have
§ provided to me or on my | paid after [ have made all
behalf. payments as scheduled.
$9,284.27 $13,787.31
Payment Schedule: My payment schedule will be:
- L ' When Payments Are Due
.Nf.ltmb.e.r of Paymgnts Amount qf Payments {each a “Payment Due Date”)
A §196962 ' 1212012017
T $1.869.62 01/19/2018 _
1 $1,969.62 . 02118/2018
1 $1,960.62 03/20/2018
1 §1,96062 04/19/2018
1 $1,969.62 05/19/2018
1 $1,869.59 ___06/18/2018
Security: | am giving a security interest in the Vehicle described above.
Lien: Filing Fee: $0.00
Prepayment: Lender will not charge a prepayrment penalty/icharge if | pay all or part of the principal balance
before the date on which principal is due.
See the remainder of this Note for additional information about non-payment, defaull, any required repayment in
full before the scheduled date, and prepayment penalties. g
itemization of Ambﬁnt Fihanced:
Amount given to me directly: ) $3,000.00
Plus: Amount paid on my account(s} with Lender $6,284.27
TM.TB Nevada Loan Agreement — V3 — 08.28.2017 Page 10of 7
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NRS 604A.450 Prohibited acts by licensee regarding amount of loan, ownership of vehicle and
customenr’s ability to repay lean, A licensee who makes title loans shall not:

2. Make a title loan without regard to the ability of the customer seeking the title loan to repay the
title loan, including the customer’s current and expected income, obligations and employment.

Storcand | GTOSS GMI Monthly
Borrower | ~.oLC A0 Monthly | Obligations Minus Loan
Loan # S
- Income Obligations | Payment
T $3,845.83 | $1,295.00 | $2,550.83 | $1,944.63
E - $5,123.67 $1,500.00' $3,623.67 $2,121.45
n = $1,500.00 | $958.00 $542.00 $208.37
' $1,888.39
= $7,206.70 | $2,670.00 | $4,536.70 (corbined)
3 = $2,865.00 | $1,288.00 | $1,577.00 | $696.30
= $2,089.00 | §1,340.00 £749.00 $679.09

NSC FID 00083




T inomeandExpenseWorkshest
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Applicant Name:

Co-Applicant Name:

" Requested Loan Amount

$7,941.00

$1,797.99

Péﬁfﬁ&ht {For Requested Amount)

7 Income

___Income Type/Source

Amount

Pay Frequency | Sub-Monthly Total:

A’rizqﬁi 'Ch'_'ar_l jes '_

51,7_75.00 Bi-Weekly

$3,845,83

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

o Jn[B[w{N el

. $0.00

© 5000

Gross Monthly income TOTAL: |

$3,845.83

Expense Description

Sub-Monthly Total: _

Rent/Mortgage

5800.00

1Utilities

insurance

Other Expenses {loans, food, etc.)

Additional Title loans

a T

$250.00

$150.00

$95.00

$0.00

Gross Monthly Expense _TOTA.L:__

$1,295.00

Net Monthly Income

You, state(s) as foilows:

1. You have provided us with true and correct information concerning your incame, obligations, employment, and

ownership of the Vehicle; and
2. You have the ablility to repay the loan.

Date:

Co-Applicant Signature

TM.TB-NV-income & Expense Wkst-V4-10,14,2037

NSC FID 00084
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rrinter »ale 1slank rage

Pay Data - 10/13/2017 Pariad End Date - 10/08/2017

Hours & Eamings '

Income

REGULAR HCOURS
SPECIAL .
OVERTIME
SPECIAL
REGULAR

TIP COMPLIANCE
TRAINING HOLRS
Year To Date
JURY DUTY
OVERTIE -
PAID TIME OFF

Total Wages & Net Pay

TOTALS
NET PAY

Current
Hours
7.08

15.60

12.50

0.0
4,50

95.50

¥TD
Hours
685.8

70.0

844.0

0.0
5.0

8.00
34.50
128.00

Current
Amit
§1.29

293.42

81513

121.60
‘4,38

1395.82
Q.06

YTC
Amt
5961.99

1323.30

{0663.40

2255.36
43.69

70.04
448,96
1115.15

hitp://entwebs:9082/SHCM/ahess/PrinterSafeBlank. jsp

Taxas & Deductions

Deduction

401K CONTRIB %
401K LOAN
BENEFIT PLAN
DIR DEP NET AMT
FEDERAL TAX
FICA TAR

FUTA TAX
MEDICARE TAX
STATE LUNEMP.
TAX

STD 60%
WEIGHT
WATCHERS

Yeoar To Date
SHOES

NSC FID 00085

- rugc L Lk

I : £pioyec D I
Cutrent YTD  Employer

Amt Amt YTD

8375 B3IT00 0.00

3952 116.56 0,00

144,81  3041.01 8260.80

74350 11142.48 0.00

14389  2044.16 0,00

7756 1187.64 $187.64

040 0.00 42,00

1814 27308 273.08

0.00 0.00 262 49

1296 190,13 000

1160 201.00 99,00

58.38 0.00

102572017



DocuSign Envelope 1D 52E5F879-B23B-4380-91 1980734C20

TITLE LOAN AGREEMENT, PROMISSORY NOTE AND SECURITY AGREEMENT

THIS AGREEMENT CONTAINS A WAIVER OF JURY TRIAL AND ARBITRATION GLAUSE (THE “CLAUSE").
UNLESS | OPT OUT OF THE CLAUSE, IT WILL SUBSTANTIALLY IMPACT MY RIGHTS IF { HAVE A DISPUTE WITH
LENDER, INCLUDING MY RIGHT TO TAKE PART IN A CLASS ACTION,

Lender: : Loan Date: 12/04/2017

TitleMax of Nevada, Inc. diblfa TITLEMAX
5 Loan Number: [
6820 W. FLAMINGO RD SUITE F & G Lender Custormer Service: 1-800-804-5368

LAS VEGAS, NV 89103 _
Barrower: ' ' Co-Borrower:

- B NiA
‘Motor aeh!cle. !aar:- T Motor Vehicie Make: ' Motor V'ehic!e Modal: . nﬁotﬁr Vehlcle-iﬁ i
2015 , |Hyundai Actent 714

“Note" and “Agraement’ mean this Title Loan Agreement, Promissory Note and Security Agreement, "Barrower”, "T', "ine’
and “my” mean each Borrower and Co-Borrower who sighs this Note. “{.ender” and ‘you’ maan TitleMax of Nevada, Inc.
"Loan” means the fitle joan Lender makes to me under this Note pursuant to Nevada Revised Statutes Chapter 8044 and
regulations promulgated thereunder ( Chapter 6044"). The Loan is a "title loan” under Chapter 804A. “Vohicls" means
the motor vehicle identified. above. ' Titfe" means the cedificate of title for the Vahicis, Lender is ficensed and regulated
by the Nevada Financial institutions Division, 3300 West Sahara Avenue, Suite 250, Las Vegas, Navada 89102, Phone:

(702) 486-4120, Fax: {702) 486-4583, hitp:Awww. fih.nv.gov. _
EEDERAL TRUTH-IN-LENDING DISCLOSURES

Armount Financed Totai of Payments
The amount of credit The amount | will have
provided lo me or on my | paid after  have made ail
behalf. payments as scheduled.
$8,341.74 : $13,812.39
Paymetit Schadﬁla: My payment schedule will be: :
' ) When Payments Are Due
Number ?f Payments Amount of Payments {each a “Payment Due Dato”)
1. $1.944.63 - 01/03/2018
1 - § 1,944_.63 02/02/2018
1 §1.8544.63 o 031041’2{318
1 $1.944 83 04/03/2018
1 §1,944.63 | 05/03/2018
| $1.844.63 | . __08/022018
1 $1.844.81 . _ 07/02/2018
Seddrity: | am giving a security interest in the Vehicle describsd above.
Lien Filing Fee: $0.00
Prepayment: tander wilt not charge a prepayment penalty/charge if t pay all or part of the principal balance
before the date on which principal is due.
Sae the romainder of this Note for additional information about nion-payrment, default, any required repayment in
full befom m_a_schedufed tate, and_ prepayment penalfies.
Itemization of Amount Financed: .
Amount glven ta me directly: $2,500.00
Plis: Amount paid on my account(s) with Lender $5.841.74
TM.T8 Nevada Loan Agreement — V3 — 06.26.2017  Pagelof?
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Applicant Name: __ | i ]

Co-Applicant Name: | |
" Requested Loan Amount. $9,999.97
Pavment If_o__r Reﬁuested Amount) $2,263 40

Income Type/Source Amount Pay Frequency | Sub-Monthly Total:

$1,350.00{Monthly $1,350.00

© $3,139.67 o | $3,139.67

$634,00 1 ~ $634.00}

$0.00, | 50.00

$0.00 N $0.00

$0.00 v %000

Gross Monthly Income TOTAL: N ~$5,123.67

Expense Description | Amount IR0 T Sub-Monthly Total:

Rent/Mortgage ' : . 500'0 : % _$0.00}
Utilities ' 5500000 50 | _$500.00
insurance ~$300.00 > ' § oo i ’ $300.00
Other Expenses {loans, food, etc.} ' 570050 e _ | $700.00
Additional Title loans | SOOBE” _ s - $0.00
| | Gross Monthly Expense TOTAL: | - $1,500.00

1
2
3
4
5

Net Monthly Iﬁco_me o | 0 §3,623.67

You, state(s) as follows:
1. You have provided us with true and correct Information concerning your income, obligations, empleyment, and

ownership of the Vehlcle; and _
2. You have the ability to repay the loan,

Date:dg”/_g"' /JI

Date:

Co-Applicant Signature ,

TM.TB-NV-Income & Cxpense Whet-v4-10.14.2017
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—e nk. "'4 ™, Acgount Number:
PO.Box 1200 I 1350
Saint Paul, Minnesoin §810+.0800 Statement Period:
3761 RN & X ST04 Aug 18, 2017
—— . through
Sap 18, 2017
%_. Page 1016
bggfteflong(ypsilpeptlystodfgfpgleofer il b o)
00000427401 SP  406481217022077 P ,

. T .. ToContact U.8. Bank
By Phone: 1.800-U8 BANKSE
(1-800-872-2657 )

(1.5, Bank scceixs Relay Calfs

infernet: '

ushank.com

o Eﬁective chmber 13, 2017 "Ybur ﬁeposit Account Agre«ment“ bosklet and "Consumer Pricing Information™ brochure-
intlude.a numbe: of updates and may affect your rights. As of Nov. 13, you may pick up coplos atyour tocal branch, view copies
atusbank.com, or éall 1-B00-USBANKS (1-500-872.2657) for coples. Pisase ses the Additonn! information Section of this

statement for the main updatis tat wers made to *Your Déposit Account Agreement™ bwkloiaml "Gmumu- Pricing
information™ brochure.

This saciion rbﬂwﬁﬂw teui bahnc-es fof il accounts on this statemient,
Account Numbw
«%ﬁf@%@%&% mﬁﬁmﬁéﬁfﬁ*&w

- . 'rotnlbapmltsmm $ 8.87
|mmmmmﬁbmmwndmwmdmﬂwbwm shout this sesount. Additiorat Infoaation, lfnppua-bh Wb b ndar séoanate covee,

US Bﬂkﬂm

MNFM :

Account S |
Bsginning Balance on Aug 16 11719 Numberof Daw in Staterneit Petiod - N 34
Deposths i Cradis * - LB TANED A Accourt Balanoe. 3 350.02
Card Withdrawals 341201~ Customer Sagment Senior
Other Withetrawals 1,507.12-
Checks Peid 1. 155.40-
Ending Balance oan Sep 18, 2017 £8.87
Deposits / Credits '
Date _ Dascription of Transaction — Rolf Number -
Aug 18 Electronlé Saposit’ From Young Living s
REF*#TWNOO' COMMISSIONDS4 1388757
Aug 23 Fedoeral Beneftt Deposit: i S TR
REFMW'PIWW
Aug 30 Mebile Bm Transfer 3.
Sep 1 Fodeml Reposit.. - From VASRETR S
REF«i?z«wboa*iS‘tmmo KRVAI BENE.Fsﬂmem 61650036
Sep 8 Elsstronic Deposit . From 38 ‘TREAS 310 5293
REF={724900826 10570NO0 MISC PAYS101008151
Sep 7 ATM Depaslt US BANK FALLON FALLON NV 100.00
Serial Ne. 008970707 24SUS4P385
Sep 8 Electronls Deposit : From SCHWAB BROKERAGE 106.00
REF=172600735088430N00 T MONEYLINK 9005586224
Sep 8 Moblle Banking Tranafir: Fram Accaunt 2837602853682 ’ 166.00
Sep 11 ATM Daposit - FALLON DRIVE.LP FALLON NV 45.00

Serial No. 006111071214SBR4T381

NSC FID 00088



. LY W OCKEN Ve
—. [BEbhank =« ~

F. SONNV 89407-1507 Agsount Number;

I 1550

—r B . .. : Slatarnent Perlod:
Aug 18, 2017
through

% Sap 18,2017

. S ':
U 5, Bsnk Naﬂonl.l Amhliw

Account Number 183757121360
Deposits / Credits {continued)
Date _ Description of Transaction : o Rof Murmiber: Amount_
Sep 12 Electronic Deposit ' From 38 TREAS310 o T 52,10
REF=172840108140000NCO MISC PAY91D1036151
Sep 12 Electroniz Deposit From TD AMERITRADE 160.00
REF=172340109265000N0C ACHOUT 54705335629
Sep 13 Federal Benaflt Daposit From SSA TREAS 310 534,00 +
REF=1?251007829951 ONOO XXSOC SEC 9031036030 4316A S N
Yo Total Daposits { Credits 8,718.30
Card Withdrawals -
Card Number; );iog” %-m-oase o
Date ___ Desary ,@ﬂm Ref Narmibw Amount_
Aug 18 ATM mawm FALLON DRVE-UP FALLONNWY Rert €000-
_ Sarlal No. 00208091 103385BRATA81
Aug 7 Debit Purchase WM SUPERC Wal-Ma FALLON NV 2126~
428988 On 081717 MAESTERM REF 428688
Aug 18 Daebit Pufchase WALGREENS STORE FALLON NV 71068181327 12.53-
105171 On 081617 ILNKILNK REF 723018705171
Aug 21 Debit Purchase Wal-Mork Super CFALLON NV 7.88-
259911 On 081917 MAESTERM REF 250811
Aug 23 Debit Puchase WESTERNBISR- FFALLON NV, C70B231144 4B8.98-
4283067 Ori 082317 LK1TERM REF 723518426307
Aug 73 Debit Purchase . Wal-Mart Super CFALLON NV 113.44-
- AT2000° - On 082317 MAESTERM REF 472060 L
Aug 24 Daebit Purchase - VISA . On 082317 800:871-3515 UT . 5100286246 7.52-
YOUNGLIVING ESSN REF # 24682162235 100208246445 :
Aug 24 ATM Whhdrawal EALLON DRIVE-UP FALLON NV 20.00-
_ ' Sefiai No, 0037680748 164SBR4TION o
Aug 23 Debit Purchase CHEVRONVJACKSONS FALLON - NV 308250028 20.00-
818%37 On 082517 ILNKILNK REF 723710818537 -
Aug 25 Debit Purchase - VISA On 082417 FALLON NY 6720002370 20.01-
MAVERIK #416 REF # 24427337236720002378416.
Aug 25 -Debit Purchase Wal-Mert Super C FALLON NV 56.96-
© 333688 On 082517 MAESTERM REF W
Aug 268 Debit Purchase» VISA On 082817 gcolhelppey CA §100836305 1.88
GOOGLE "ber Cr REF # 24802167238 100838305419 _
Aug 28 Dabit Furchasa - VISA On 082617 868-521-8651 WA &100088440 8.00-
Amazon Sorvices- REF #24602167238100868440340 . _
Aug 28 Dabit Purchase WALGREENS STORE FALLON NV 0408261344 8.35.
881604 On 02817 ILNKILNK REF 723818861604 o
Aug 28 Debit Purchase - VISA On 0872517 868-838 5144 NY. 7100184722 39.84
SXMSIRIUSXM.LCOM REE # 24802167237 100194722 US1
Aug 28 Dabit Purchase - Wak-Mert Bupar & FALLON. NV 43.49-
T08872 On Q82717 MAE’.STERM REF 705872 _
Aug 29 Debit Puréhsse SAFEWAY FALLON 1108200106 17,13
885711 On 082817 LNKILNK REF 72410888571 f
Aug 28 ATM Withdrawal FALLON DRIVE-LUP FALLON NV 40.00-
Sarial No, 0044651056255BRATI81 _
Aug 30 DebltParchase - VISA On 082017 amzn.comiprm WA 1400789887 10.88.
AmazenPrime Marib BEF ¥ 24692167241100788687 US1 L
Aug 20 Daebit Purchase : WESTERN BIG R-FFALLON NV 4808304014 14.99-
182340 O 083017 LKATERM REF 7‘242151823@0 _
Aug 30 Dabit Puréhase - WSA On 082817 FALLON NV _ 1720002221 18.30-
MAVERIK #4186 REF.# 24427337241720002221938
FALLON DRIVE-UP FALLON NV £0.00

Aug 30 ATM Withdrawal

Seriaf No, 0455084555 SBR4TIG

NSC FID 00089
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TITLE LOAN AGREEMENT, PROMISSORY NOTE AND SECURITY AGREEMENT

THIS A_GREEME_NT CONTAINS A WAIVER OF JURY TRIAL AND ARBITRATION CLAUSE (THE “CLAUSE").
UNLESS | OPT OUT OF THE CLAUSE, IT WILL SUBSTANTIALLY IMPACT MY RIGHTS IF | HAVE A DISPUTE WITH
LENDER, INCLUDING MY RIGHT TC TAKE PART IN A CLASS ACTION.

Lender: - ‘Loan Date: 02/13/2018

TitieMax of Nevada, Inc. dfb/a TITLEMAX. . _

1995 W. WILLIAMS AVENUE Loncer Customes Sorvice: 1.00.004-6368

FALLON, NV 89406 ‘Lender Customer Service: 1-uU-ouaoome .

Barrower: Co-Borrower:

. B N/A

]

Moter Vahlcle Year: - | Motor Vehicle Make: Motor Vehicle Model: “Motor Vehicle lb #

2006 Chevroiet Siverado 3500 ' B S

“Note" and "Agrésment’ mean this Title Loan Agreement, Promissory Note and Security Agreement, “Borrowes”, "I, "me"
and “my’ mean each Borrower and Co-Borrower who signs this Note. "l ander’ and "you" mean TitlieMax of Nevada, Inc.
“f oan” means the title loan Lender makes to me under this Note pursuant to Nevada Revised Statutes Chapter 604A and
regulations promulgated thereunder (“Chapter 604A"). The Loan is a “fitie loan” under Chapter 804A, "Vehicle" means
the motar vehicle identifiad above. "Tifls" means the certificate of title for the Vehicle. Lender is licensed and regulated
by the Nevada Financial Institutions Division, 3300 West Sahara Avenus, Suite 250, Las Vegas, Nevada 89102, Phone:

(702) 486-4120, Fax: (702) 486-4563, hitp:/iwww.fid.nv.gov,

FEDERAL TRUTH-IN-LENDING DISCLOSURES

Amount Financed Total of Payments
The amount of credit The amount | will have
provided to me oron my | paid after | have made all
A behalf. payments as scheduled.
$9,999.97 $14,850.15

Payment Schedule: My payment schedule will be:

Number of Payments Amount of Payments ( e:z:e: "‘:'aa’;mleel:it:{ﬁ:: g:&u)

1 $2,121.45 | 03/15/2018

A $2,121.45 ~ 04/14/2018
1 $2,121.45 B 05/14/2018
1 $2,121.45 06/13/2018
1 $2,121.45 07/13/2018
1 $2,121.45 08/12/2018
1 $212145 09/11/2018

Sacurity: | am giving a security interest in the Vehicle described above.

Lien Filing Fee; $0.00

Propa_ymont: Lender will not charge a prepayment penalty/charge if | pay all or part of the principal balance
_ " before the date on which principal is due. . '

Seeo the remainder of this Nots for additional information about non-payment, default, any required repayment in

full befors the scheduled date, and propayment penalties. _ - :

tte'mizafibn 61‘ Amount Financed:
Amount given to me directly: $0.00
Plus: Amount paid on my account(s) with Lender $9,999.97

TM.TB Navada Loan Agreement - V3 - 08.28.2017 Page tof 7
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Applicant Name:

Co-Applicant Name:

- ":l_ncome and -‘Expe_n'se'wt)rksh,éet |

_ .

N/A

Requested Loan Amount

és:ra"f—ztﬁo R

Payme Nt (For Requested Amount)

_$139.65 QI T &k

Net Monthly Income

I L ~ Income R
1] Income Type/Source Amount Pay Frequency Sub-Monthiy Total:
1 ISELF EMPLOYED $1,500.00{Monthly Sl 500.00¢
2 | | $0.00 $0.00}
3 $0.00 50.00
4 $0.00 $0.00]|
5] $0.00 $0.00|
61 ~50.00 b $0.00]
~Gross Monthly Income TOTAL: $1 500.00}
e T Expenses S
.| Expense Description Amount e e Sub-Monthly Total:
1 [Rent/Mortgage $400.00; 5400.00
2 |urifities $0.00] - $0.00
3 linsurance $58.00 $58.00
14 |other expenses (loans, food, etc.) $500.00] . w o $500,00
5 |additional Title loans _ $0.00f - Caen il B $0.00
Gross Monthly Experise TOTAL $958,00
$542.00

You, state(s) as follows:

1, You have provided us with true and correct information concerning your income, obligations, employment, and

ownership of the Vehicle; and

2. You have the ability to repay the loan.

Co-Applicant Signature

T, TB-NV-inconie & Expense Whst-\/4-10,14,2017

NSC FID 00091

Dafe:

Date:




Income Attestation Statement

1, __, under penaity of perjury, do hereby swear
thiat the Income and sxpense details provided by me to TitleMax of Nevada, Inc. (the
"Company”), and relied upon by the Company, are true and accurate, | also attest that the
income and expenses are factually correct; any misrepresentation of factual data above is solely
my responsibility. Furthermore, | understand that the income documentation, if any, and
details provided are being used to determine my ability to qualify for, and ray ability to repay, a
title loan made under Nevada statute NRS 604A and NAC 604A,

=2/

Date

THTE-My-Income Attestation Statement- ¥1.07.13,2017

NSC FID 00092



DocuSign Envelope 1D SEAFTE14-A277 4200 . ABE-D5FF45FF1F2A

TITLE LOAN AGREEMENT, PROMISSORY NOTE AND SECURITY AGREEMENT

THIS AGREEMENT CONTAINS A WAIVER OF JURY TRIAL AND ARBITRATION CLAUSE (THE “CLAUSE"),
UNLESS | OPT OUT OF THE CLAUSE, iT WILL SUBSTANTIALLY IMPACT MY RIGHTS IF | HAVE A DISPUTE WITH
LENDER, INCLUDING MY RIGHT TO TAKE PART IN A CLASS ACTION,

‘Lendar: "1 Loan Date 01/31/2018
TitieMax of Nevada, Inc. dib/a TITLEMAX Loan Number: [

2020 E. WILLIAMS STREET Londor Gust Servico: 1-800.504
CARSON.CITY, NV 89701, ender Customer Service: 1-§ Q-SO 5388

‘Borrower: Co-Borrower:

o A
] |

Motor Vehicie Year: | Motor Vehicle Make: Motor Vehicle Model: | Motor Vehicle ID #:
11996 GMC Yukori » 667

“Notg" and 'Agrsemenl“ mean this Title Loan Agreemant, Promissory Note and Secunty Adreement, "Borrowst”, I, "
and "my" mean sach Barrower and Co-Bortower whao signs this Note. “Lender” and “you” mean TitleMax of Nevada, Inc
“ oan” means the titie loan Lender makes to me under this Note purstant to Nevada Revised Statutes Chapter 604A and
reguiations promuigated thereunder {"Chapter 604A™). The Loan is a “title loan” under Chapter 604A. "Vehisle' means
the motor vehicle identified above, "Tille" means the ¢ertificate of title for the Vehicle. Lender is licensed and regulated
hy the Nevada Financial institutions Division, 3300 West Sahara Avenue, Sulte 250, Las Vegas, Nevada 83102, Phone:
{702) 486-4120, Fax: (702) 4856-45663, ht IQ m fld nv.oay,

FEDERAL TRUTH-IN-LENDING DISCLOSURES

Amount Financed | Total of Payments

- The amount of credit { The emount | wilt have |
i} provided to me or an my paid after | have made all |
..M behalf. paymeants as scheduled.

$1.458.51
Payment Schedule: My payment schedule will be:
Number of Payments Amount of Payments When“P ayments Are Due )
{each a “Payment Due Date™)
1 320887 03/02/2018 _
1 $208.37 . Daigi2018
BE $208.37 _.05/01/2018
KB §20837 _0531/2018
1 §208.37 06/30/2018
1 $208.37 07/30/2018
| 3 §208.29 082912018
Securlty: | am giving a security interest in the Vehicle described above,
Lien Filing Fee: $21.00
Prapayment: Lender will not charge a prepayment penalty/charge if | pay all or part of the principal balance

hefore the dale on which principal is due.

Sse the remaintier of this Note for additional information about non-payment, defaull, any required repayment i
full before the schedufed date, and prepayment penallies.

Wm:zatlon “of Amount Financed;

“Amount given o me directly: : $779.00
Plus: Amount paid on my account{s) with Lender $0.00
TM.TB Nevada l.oan Agresment — V3 — 08,28.2017 Page fof ¥
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EMPLOYEE DIRECTIONS:

. Afor the customer complates the eaboarding application. finsh ACY Pavt L ta determing the LY

. Comgleta this form basad-on tha iformatics pravided m anhanfding leerbafly ack the tustomer te rankdown the fncome and axpeian datalts if nozesigdegd

ha

Hawe the customer raviow the workshest and sga a the bottam

el

Scan the signad mcome workshegt ints the oustomer's 366eUnt In 11X under the heading incowme Workslieet

£

Income am:l Expense Wnrksheet

A ﬁ-g uutad tr.mi Ammmt- '

_ L ufmum Loan \e‘.a ua (ML\‘] im&@dm AWTWS

tncame izrdpian 3 ) ) ﬂlll.l"l.!m Fnc(lmL

Grass Mi_zl“l_!.hi:v'-'f_@}{jﬁ or'-wasé} ) - ) 33, 800.00

part-Time Gross Monthly Salary or Wages

Grass Bonus or Commission

‘Grogs Pmsion!ﬂttiremﬁnt
N’monv or Chli‘d - SKIGPOFT € vou wish 1o have this considerad
{5 it g ol’ﬂus lcan]

Other Incnme IBabysitting_, Lawn Care, eu:] . . 52.000.00

Part 1: Add all Income and ealer iokal hare:

‘Applicafit Expiease CoApplicant Expense

nemfmmrgg_gg. _ . . SM53.00 L
Utilitles . - 560,00
insurance _ $120.00

: Dtherﬁxpansas{oﬂwrmans, Fom:l ﬁtc‘] _ ' 550,00

[Foer 2z hu all lncome and entei batal hare: $1,180.00

1 Lhe i wr oFthe inconie - ©

* 33.620.00

[Cash to Cuskamer:

You staza(s) as follows:
1 You have provided us with true and correct information concerning your income, obligations, employment and ownership

, of the Vehicle; and
2 You have the abillty t

__Date: (09@ ’ \ ’]

Co-Appilcant Signature: _Date:

Appiicant Signatuse;

T Ta- o Wik theata?, 2 113,12, 2004

NSC FID 00094
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Title Loan Agrasment

Dale: 08/20/2017 ) Number: INNEE
Customer & Co-Customer o
_ Information i e L
FIRST NAME MIDDLE NAME CO-CUSTOMER FIRST NAME . CO-CUSTOMER MIDDLENAME
“LAST NAVE ' I O CUSTOMER LAST NAME
SN "DRIVERS LICAOTHER 10; NO. CO-CUSTOMER SSN | GO-GUSTOMER'S DRIVERS LICJOTHER ID. NO.
KX
STREET ADDRESS ' CO-CHETOMER STREET ADDRESS
CiTY slm[-: 2P CODE SO-CUSTOMER CITY | CO-CUSTOMER STATE | CO-CUSTOMER 2P COBE
PRIMARY PHONE | GATEOEBIRTH | CO-CUSTOMER PRIMARY PHONE CO-CUSTOMER DATEOF Bt
T Motor Vehicis & Licansee TICENSEE'S HOURS OF GPERATION: ' - S
. Infornation _ “Monday to Friday 9:00 AM. 1o 7.00 M., Saturgay 10:00 AM. o 206 P.M,, Closed Sunday
| TCENSEENAME 7 l LIGENSEE PHONE NUMBER ' ' T
- Titlohan of Nevada, Inc. divia TilleMax 7768831252 o _ o
LICENSEE STREET ADDRESS LICENGEE CITY LICENSEE STATE LICENS FOBE
2020 E, Wiliams St. . .| CarsonCily . Neveda . '&ﬁ?;@?. P g
“UERICLE (DENTIFICATION NUMBER (VINY | LICENSE PLATE Ty o LF
908 RB2LUV AT ¥ £ ]
“VEHIGLE YEAR VERICLE MAKE | VEHICLE MODEL E8TOR R
2007 . ... . 'CHEVROLE] . {TAHOE Otar - . .

Tarms, In this Title Loan Agreamant (“Losn Agreement’), "customer," "you,” and “your" mean the customer who signed it, "Licansee®, "we", "us” and
“our’ maan TitlleMax of Nevada, inc. dibla TitlaMax , a title loan servicas provider licensad and requlsted by the Nevada Finansial Institutions
Divigion, 2785 E Dasert inn Road, Suite 180, Las Vegas, Nevada 89121, Phone: (702) 486-4120, Fax: {762) 486-4563, hitp:/fwww.fid.state.nv.us/.
The word "Motar Vehicie” means the vehicle identified above, The word "Title® means a certificate of titte or ownership ta the Motor Vehicls.

Tetm, Principal, Interast, Charges and Payment. The original tarmof thia loanis 210 days. You pramise to imaly pay us in cash or as otherwise
agreed in wiiting ($_7021.00 ) (*Principal Amount), which ingludes any fling fee fisted below plus interest on tha unpaid principal batanca of this
Loan Agreement at the daily rate of 0.3663 % from the date of this Loan Agreement until 0116/2018 the earfiar of: (i} the due date of
your last payment as sat forth n the Payment Schedule below; or {if} payment in full. You aiso promise to pay any other chargas provided for under
this Loan Agreement. ‘You agree to make your payment in the amounts and on or before the dates st forth in the Payment Schadule below {*Due
Dale’) at he addrass indicated above, or at stich other addrass as we direct you in wiiling. The Loan Agresment will be consummated ugon the date
you sign {his Loan Agresment, Time is of the sssence In this Loan Agreement. In consideration of your defivering the Title ta us and granfing us a
securlty interest in the Motor Vehicle as sel forfh below, your promise fo timely pay and agreaing to this Loan Agreement, wa agree to provids you a
loan in the Principal Amount provided above.

FEDERAL TRUTH-IN-LENDING DISCLOSLRES _

CANNUAL | FINANCECHARGE |~ Anetineed | i have
PERCENTAGE RATE L';; :::'ta;:&" ount the credit provided to you or on your paid after you hava made all
; Thsﬂcost b:' your cradit as a ’ bahalf. paymants as schaduled.
. yearly rate, :
13371 % L $ 3405.36 _$ 7G21.00 $ 10426.38 _

Any comments or quastions may be directed lo Customer Sexvice at the following toll-fres number: {800) 804-5368..

Paga 1 of 5
T™ TB.NV.inskeliment-loan-agreamant.12.30. 2015
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DocuSign Envaigpe 10 44E08BAA-FFOB-4L  AFSD-DESOOG 774036

Your paymeit schedule will be:. .
Number of Payments | Amount of Payments When Payments are Due

6 : T 148947 07/20i2017 “and each 30 days 'ilw‘rea&@_:‘r’
"1 ' " 1489.54 _ 01/16/2018 ' '

' Sacurily: You are giving & security interasi in the Title to the Motar Vehicla,
Filiing Fee: $21.00 :
Prapayment; I you pay off early, you wiff not have io pay a penalty, and you may be entiled to a refund of part of the finance charge.

o the terns below and on the aiher pages of this Loan Agraement for any additional information about nonpayment, default, any required
- tepaymentin full before the schaduled date and any prepayment rakinds and penalfies.

Ttamization of Amount Financed of $ #2100

1. Amount given to you directly. $ 7006.00 _

2. Arnount paid on your account: $0.00 : ?}
3, Amount paid fo public officials: $21.00 , ey
4, Amicunt paid on your hahalf: $.0/A . loNAL . e
5, Amount pald on yous behalf: $NA . toNiA “J{' é

e “

Caiculation of Interest, Applicalion of Payments and Sacurity Interast. Wa use the simpls interest methad te calculate the interast. W caleulated
the simple interast assuming you witt pay on the schaduled Paymant Dates, ¥ you make your payments on the dates set forth in tfte Payment Schedule,
fhe Finance Chargs boex above discloses the total amount of interest you wil owe us under this Loan Agreement, Payments are calculated %o ratably
and fully amortize the entira Principal Amount and interast payable. interast is not compounded. Early payments may decrease the amount of intarest
you owe. Lata payments rmay increase the amount of interast you aws, The amount of this increase or decrease wili be reflacted in the final payment,
if an warly payment is s than the scheduled installment, then you must pay the difference an or before the upcoming instaliment due date. Payments
will be applied first to acorued interest, second to principal, and third to outstanding charges, if any, 'Wa require you to give us possession of the Tile,
and you hereby give us possession of the Title. You grant us a security interest in the Motor Yehicle listed above. We wiii maintain possession of the
Titly duting this Loan Agreement,

Right to Rescind and Prapayment. You may rescind this loan pursuant to Nevada law. You may rescind bafore wa close on our next businass day,
at the locatlon listed above. Wo wil not charge you any amount for rescinding. To tescind, you must delives funds equal io the face vaiue of the loan,
lnss any faes charged. If you rascind, then wa will return tha Title 1o you, and refund any-ameunt paid. You havs tha right o make payments in any
amaunt in advance at any time without incurring any chargs, fee or penalty. if you prepay any amount at any time, then the final payment amoupls
will be adjusted as appropriats to reflect any prepayments we receive. |f you prepay pursuant to this Loan Agreement, then we will ratum the Yitle to
you.

Ropaymant Plan Disclosure: If you default on the laan, we must offer a Repayment Plan to you befora we commence any civil action or

process of alternative dispute resolution, or before we rapossess the Motor Vahicle.

Repayment Plan. i you default and are entitied to enter into @ Repayment Plan, we will offer you a "Repayment Plan.” We will give you the oppottunity
{o entar into @ Repayment Plan for 30 days after such default. The minimum term of the "Repayment Plan” is 50 days. Wa may-raguire you to make
an nillal payment of nat mors than 20 percant of the total ameunt due under the terms of the Repaymant Plan. We shall not sxcept as othamise
provided by this NRS 6044, charge any other amount to you, Including, witheut imitation, any amaunt or charge payable directly or indirectiy by you
and imposed dirsttly or indirectly by us as an incident to or as a condition of entering into a repayment plan. Such an amount includes, without
limitagion: {i) any.Interest, ragardless of the name given lo the Intarest, other than the interest charged pursuant to the original loan agresment at a
rate which doag not exceed the annual percentage rate charged during tha term of the origingl loan agreement, or (Ii) any origination faes, sat-up fess,
callection fees, transaction fees, nagetiation leas, handling fees, processing feas, late fees, dafaull fees or any other fees, regardless of the name
given i the fee. We will not take additional security for entering inte a Repayment Plan or atlempt to coilect an amount that is grezter than the amount
owed under the tarms of the Repayment Plan. We will not sell you any insuranc of requira you to purchase insurance or any other goods or services
to entar into the Rapayment Plan. We will not make any othar loan to you while you are in @ Repayment Plan. Upon default of your obligations
under the Repaymant Flan, wo may repossess the Motor Vehicle.

Dafauit, Acceloration, Repossession, sod Post-Default Interast. You wil be in default and entiled to enter tnto a Repaymant Plar an the day
immedlately following the date you fail to (i} make a scheduled payment on this loan or (i) pay this loan in {uil on or batora the expiration of the loan
period as sat forth hereln - We mey waive a default and reinstate your account to good status if you bring your account current or make saisfactory
payment arrangements with us, However, we are nct required to make an offer for you lo enfer int a Repayment-Plan more than oncs for sach loan.

Any comments or questions may ba directed o Gustomer Sarvice al the following toli-ree number. (800) 804-5368. -

Page 2cf 5
TM.TB.NV.Instalimani-loen-agraament. 12.30.2015
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INCOME AND EXPENSE WORKSHEET

Applicant Name: = _ A. Requested Loan Amount: | %880
S I B. Maximum Loan Value (MLV) based on appraisai! $ 7280
“fE.”JE_;ﬁEEE’: Name: €. Net Monthly Income needed to pay requested loan amou_ntﬁ 1 ¢ 480
" ON/A 0. Net Monthly Income needed to pay MLY; 51548
T I *EAENPLOYEE USE ONLY*** |
F = | Incomme _ Applicant Income | Co-Applicant income
_Gross:Monthlyincome ("GMI" #1 $7208.70 180
Gross Monthly lncome {"GMI") 42 ' $0 £0
Gross Monthly Income {"GMI”} #3 _ _ .| se 180
i Part 1: Add all income and total here > | § 7.206.70
_ e " Expenge Description _ ___Applicant Expense | Co-Applicant Expense
Rent/Mortgage $ 450 $0 )
Utilities 560 50
Insurance e N $ 170 $0
_Other Expenses {loans, food, ete.} _ _ 5500 | s0
Additional Title foans _ 181400 ' S0
_____Part2:Add afl income and total here | $ 2,670.00
Part 3: Net Monthly Income (Part-1 total minus Part 2 total here) > $ 453670
Monthly Loan Paymént must be less than this amount

You, statafs) as follows:

i. ¥You have provided us with true and correct information cancerning your Income, obligations,
employmant, and ownership of the Vehicle; and
© 2. You have the ability to repay the loan.

Applicant Signature

BT

Co-Applicant Signature: Date:

TM.TR-NV Income and Bxpense Worksheet-V3.05.29. 2017

NSC FID 00097



o Il;il'u:i HEPT.  BLDUK VOUR WO, . ; -
Ouk nasTra S3owh se0- DOO0N2NSE Earnmgs Statement m
T o - 099-0u A
o S?‘%?UCT(%RALS Perlod Beginning: 0743112017
2727 frs?(?, GYW Period Ending: DB/06/2017
B BOTh Pay Date: 0811142017

Carson City, NV 89706

Taxeble Marilat Status:  Marrled
Examplions/Allowincas:

L

Foadersi: 3
VLA Mo Slale Income Tax
Earninga. rake houra _this  perlod yaar to date * Excluded from federai taxable wages
Raguiar §7.1800 40,00 887.56 ©  19,009.58 '
Overtime 25.7850C 28,01 722.25 " 14,184.69 Your federal taxable wages this period are
Persnl Tme Off 17,1600 1.47 25.27 325,96 $1,326.00 '
iF;elro Inc 227.94 227 .99 Othor Bencflts and
OnUS 1,777.24 e . .
. Information thin porlod total to dale
Holiday Pay 759 .52 B - e
Byoup Terms Life 0.08 G.26
Vacation Pay : 378.00  rif Hrs Worked 68.04 1,786. 50
Vacatn Buy Bk . 1,8006.00 ) R
' oo L 38,802,968  Persnl Time O 36.37
' Vacation . _ 132.9¢
Deductions . Statutory i
Fadaral Incoms Tax ~120. 98 2,178.97
‘Socia! Security Tax ~97.68 2,231,924
Medicare Tax ~-22.88 521.99
Other.
Add! Life -1.82 E1.84
Dental Pra Tax -5, 77 184 .64
Pretax Med =51, 86" 2.618.52
40K Deferral . -248.47* 5,553.95
401K Loan -1, 00 43,200.00
401K Loan 2 =-50.00 1,400.00
Nt Fay 5 $97. 57
*Chackifg . 2.87 14,459, 11
“Savings 6,400.00
s STRUCTURALS |
© 7 Carson City Advice number; 990000320065
2727 Lockheed Way ' Pay date: = & 08/1112017

 Garsan City, NV 88706

T
Y
KXRK RURK $200, 00

NON-NEGOTIABLE

NSC FID 00098



OncuSign Envelops 10 COT192EC-E320-4307 - .28-F8T91732F Fad

Tile Loan Agreemant

Date: 08172017 | e e Number: [
“ Customer & Co-Custorvat
Information - B . . .

TTIRGT NANE T HIDDLE NAME | CO-CUSTOMER FIRST NAME GO-CUBTOMER MIDDLENAME
| LABT NARE T TCOCUSTOMER LABT NAME

R BRIVERS LiC.OTHER 1D NO. COCURTOMER S8 | COCUSTOMER'S RIVERS LIG IOTHER 1D NO. ~

poross | _ _ . _ - 3

GTREET ADDRESS OCUSTOMER STREET ADDRESS

I Y7V T CO-CUSTOMER GITY | CO-GUBTOMER STATE | CO-CUSTOMER ZIP CODE

s : ; - . RE S

"PRIMARY PHONE BATE OF BIRTH CO-CUSTOMER PRIMARY PHONE TO-CUSTOMER DATE OF BRTH.

Motot Vehicle & Licenses LICENSEE'S HOURS OF OPERATICN: —
. __Information ioidiy lo Friday. 9:00 AM. to 7.00 PM,, Satusey 10,00 AN, to 200 P, Closed Suriiy

LICENSEE NAME: ' LICENSEE PHONE NUMBER '

Titlehtax of Nevada, inc. b TileMex | 7758631262

LICENGEE STREET ADDRESS T UICENSEE GY [ LICENSEE §TATE ] LICENGEE ZJP CODE

2020 £. Wit St _ ] CersonGity Nevads 80701 AP

YERICLE IDENTIFICA TION NUMBGR (Vi) | LiGENBE PLATE ' CEVIRG T
. 948 BAOY ik A o7 Wi

VENICLE YEAR | VEHICLE MAKE | VEHICLEMODEL | GOLOR N 4

o0 |cHEVROLET _ [TaMoE iber_ e L

Yarms; I this Tite Loan-Agreement {“Loan Agreement”, ‘cistomer,” “you,” and “your" mean the susiomer who signed it, “Licenase’, "we'". “us” and
~gar® fiiedn TileMax of Nevada, tnc. dibla TifleMax. . & lille toan services provider licensed and feguinted by the Nevata Financial inaliltions
Division, 2785 E Dasert (nn Road, Sulte 180; Las Vegas, Nevada 89121, Phone: (702) 486-4120, Fax {702y 4864583, bt/ . stale.nv.us/,
Thé: word “Metor Vehicie” means.Ihe vehicie identifled above. The word “Tille” means a carlificate of lite or ownership to-the-Motor Vehice.

Tarrs; ?rfnc_i'b,'a!.'I_n_t_é'm;,-cﬁargés atid Paymant. Theoriginal ferm of this Ioan is. 210__ days. You promise to timaly pay us in cagh or 23 otherwise

-agroad in-wring (§_1880.00__-) (*Principal Amount”); which fricludes any filing oe listed below plus inerest on ihe unpsid prinéipal batance of this

Loan Agréamantiat the dally rate of _____0.3653. % {yom the dale of thils Loan Agreement untit 03/5/2018 _ {he-eavlierf: {)ihis due dale of
your last payment as-Set forth I he Paymant Schedule below; or (i} paymont in ful, You also praimise 1 pay-any othat charges provided for under’
this Loan, Agreement. Yisu agres 1o make your paymant in the amounts snd on or bafors the dales set forfl in the Payment Schedule below {Doe
Datar'} al the address indieated gbove, or ol such other address as we diract vou i weiting. The Loan Agraement will be cansumimaled upon-the date.
yaiue.sign this Loan Agieement. Time is of e essence in this Loan Agregment. s consideration of your defivering the Tifle to us-and graniing is.a-

security intores! in the Motor Vehicle as el forll helow, your promiss to timely pay and agreeing to this Ludn Agresment, wo agree o provide you a
loan in he Pridcipal Amount provided above. _

FEDERAL TRUTH-IN-LENDING DISC LOSURES

FINANCE CHARGE Amount Financed Yotal of Payments

ANNUAL The amount of oredit The amount you will h
TAL h t dit LD c @ amouit you wiil have
: PERCENTAGE RATE .L"T ::alis;:r oLt ore provided to you tr on your paid after you have mads all
;::f&°;:t:f your croditas a ' bahalf. payments aa scheduled.
13371 % $911.83 $ 1880,00 § 2791.83

Any comments or questicns may be directed to Cusiomer Servica at the following toll-frae number. (800) B04-5368,
: S Page 1 of 5
T, T8 NV Inslaifimen tican-at reement, 12 30.2015 f
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DocuSign Envelope iD: G37182EC-EJ20-4307-  _£0-FB791732FFI1

Your paymiit scheduie wilbe: e e ,
Number of Paymants Amount of Payments When Paywents are Due

B T 398.83 0871672017 " and each 20 days 1_h:ereaﬁér“
T _ 398,86 03/15/2018

Sé'r':'un‘ty:' ' Yuu ara: giuing a security interest in the Title to the Mator Vehicle,
Filing Fee: $o.00
Propayment: [fyou pay off early, you will not have to pay a penalty, and you may be entiled o a refund of part of the finance charge.

See the terms below and on e other pagos of this Loan Agreemant for any addilionat information about nonpayinent, default, any required
fapaynientin full before the scheduled date and 2oy prepayment refunds anq penaltias.

Itemization of Amount Finansed of $ 188,00 . -

1. Amount given to you direstly: $ 1880.00 , Fa P

2. Amount paid on your account; $0.00 - Tt :*";7 S

3, Amount paid fo public afficials; go00 s LA I

4. Amount paid on your behalf: _ $NiA o oMYA i *fif‘;:? .
- 5. Amount paid on your behalf: $.NiA . oA e S {i

Caltulation of Intarest; Application of Payments and Security Interest, We uss the simple interestaiethod to celculate the intersst. W calculated
the simple interest assuming you wil pay on the schaduled Payment Dates. if youmake your payments o he dates set forthjn the Paymend Schedille,
tie Fiftanoe Charge box sbove distloses the total amiount of interest you will vwe us under fis Loan Agreement. . Paymants ata caloulatd b ratably
and fully smotize (he enlive Prngipal Amownt aid infares! payabla. inisrestis ot sompounded. Early payments may decreass e amoun] of inerast
youows, Late paytents may.incraase the amourit of inferest yoirows. The amount of this inéredse of decrease.will be reflecled in the final paymen!.
H an early. paymentis tess than e scheduled nstalimant, thien you riust pay the ditferanca on or hefore the upcoming instaflment due date. Payments
will b appiied first 10 acorud interest, second to.principal, and third to euistandlng charges, itany.  We require you lo give us possession of the Title,
‘aiid you heraby givé us posssssion of the Tille. You granl us a securily interest in the Moldr Vehicle listed abova. Wa will maintein possession af the
Titte during [his Logn Agrgament.

Rigiht to Rescind and Prepayment. You may sesciid this loaa pursuatit lo Nevada taw. . You may rescind before we close on our next business day,
at the location listedd aliove. We will fiot tharge you atty amound for reseinding. To rescind, you mist deiivar funds aqual o tha-face value of thetoan,
less any Teex charged, If you résciid. then we wil feturn the Title o you, and refund any amount paid, -You havés (e right to make payments in any
aimount In-advance at any time without incuering.ony charge, Tee of penafly. If you prepay any amount et any time, then the final paymenl smounls
wilt be adjusted as appropiiate o raflct any prepaymants wa teceive, IFyou prepay pursusnt o tis Loan Agreement, than we wiltaim the Tils to
YO,

Rapaymt;ﬁf P_f_a_n Disclosura: If you delauit on the loan, we must offer & Repayment Pten to you before we commence any tivil action of

process of altamative dlspate rasolution, or balore wa rapossass the Motor Vehicla.

Rapaymant Plan. If you defatlt and are entiiedto snter into & Repayriant Plan, wo wilt offer you a "Repayment Plan." We will give youihia opporiunily
fo antar into 3 Repaymant Plan for 30 days after such default. The minimun term of the "Repayment Plan” is 90 days, We may.roquira you.lo make
an initial payment of not riore than 20 percent of the total amount due under ihe terms of ie Repayment Plan. Wa shall not except as olherwise
provided by this NRS 6044, charge any othar amount 1o you, incliding, wilhout Bimiation, any amount-or charge payable diractly o indirectly. by you

and inpiised diractly of indirectly by us-as an inciden! to.or as 4 condiion of entering o @ repayment plan,  Such an amount incluties, without

limitation: {7} any interest, regardiest of the name given 1o he.interest, -other than 1he interest charped pursiant o the original joan agreament al
rate which does not xceed the annusl percanlage Fath charged during the lemy of the ariginal loan agreemsnt; or {f) any Sriginafion lees, sel-up fees,

collection feas, transaclion fees. negotialion fess. Handling feas, processing fees, lale fegs, defaull foes or any other fevs! regardiess of the name-
givénto-the fes; We will not teske. additional sacurily for sntering into a Repayment Plan or attempt to coliect an amount that is graatsr than he amount
owad under the:lers-of the Rapayiment Plan,. We will not seif you any insurance or requlre yolt 16 purchiase insirance or any olhar googs of sarvices:
la enter-intothe Repayment Plan. We will riot make any. other loan o you while you are in A Rapaymedt Plan, Upon default of your obligations
undar tha:Repayment Plan, we may reposaess the Motor Vehicle: '

Dufault, Acceleration, Repossesslon, and Post-Default interest, You will be in-defaull and énfitied 10 énter inid.a Repayment Plan on the day
immediatefy follawing e dale you fai to () make a scheduled paymenit on this loan-or {i) pay {his foan in ful on or befdre the expiation of ihe loan
nericd as set forth hereln  We may walve a default and reinstate your acgount lo good status If you bring your account current or make. salisfaciory
paymen siirangements with-ug, Howevar: e are not retuired to make an offer for yout to ¢iter tnto 2 Rapayment Pan move-han oncg for each loan.

Any comments ot questions may be directed to Customer Service at the following toll-free number: {800) 804-5388.

. Page 2of §
TH.TB.MV Installmentlaan-agraament 12.30.2015 i
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INCOME AND EXPENSE WORKSHEE T

Applicant Name: 1 A, Requested Loan Amount: 1500

3 E B. Maximum Loan Value (MLV) based on ép_praisai:_ S3621
Co-Applicant Name: €. Net Monthiy income needed o pay reqdested loan amount; $383
T | D. Net Monthly incoma peeder to pay MLV: %871

*HUEMPLOYEE USE ONLY***

fncome o Applicant Income Co-Applicant Income
Gross Manthly income (“GMI") #1 Lomes ' 1% '
| Gross Monthly Income {(*GM|") #2 ' 5 i85
Gross Monthly income {'GMI”) #3 & S

Part 1: Add sll income and total here = - $ 2,865.00
o _ _ Expense Description o | Apbplicant Expense " Co-Applicant Expense
Rent/Mortgage o o Sais . g o _
[Lrilities . ' £ 100 3
nsurance . ' 4100 ]
Other Expenses {loans, food, etc.) . _ 5170 ' 5
Additional Title loa: § 5

& 1.288.00

Part 2: Add all income and total here -

Part 3: Net Monthly income {Part 1 total minus Part 2 total hare) > 15:1577.00
Monthly Loon Payment must be less thon this amount

You, state(s) as foliows:

1. You have provided us with true and correct information concerning your income, ohligations,
emgploymant, and ownership of the Vehicle; and
Z. Yau have the ability to repay the loan.

Applicant Signature:

Date: /2_-—- 2 5‘*_"_ /7 _

Co-Applicant Signature: Date:

TM.TH-NV-Income and Expense Worksheet-v2.06.28.2017

NSC FID 00101



128/2047

Tranzaclion Histary

¥ OneNevada

LREDIT UNION

FREE CHECKING: Dec 1, 2047 To Dec 8, 2017

Share Drafl, sufiix 408
Dividand of $0.00 this yaar snd $0.00 laat year.

$293.12

5133 a0 Avuilablo

# 357,

Amount »

Dute v o D“erlpilan \L
. $29.28
O Ponding DOMINO'S PLZZA Ponding
$120.98

o

© Porxding m ILE‘POSTPAS Pandlng
$20,00
® Panding cuwnomsnmsl. Pencing
Dec 7 20'17 ATM Share nqmn +3R80.00
‘ 20217 ONE NEVADA U 7460 W LAKE MEAD-DU LAS VEGAS NVUS $209.12
!hcqunlu_ Transaction 2301
Dec7:2017 40308 SMITHS 3160 N, RAINBOW LAS VEGAS NVLIS $13.42
Des & 2017 Elsctronic Transaction $3.40
' D3036 Wal-Mart Supsr Cantsr LAS VEGAS NVUS $36.13
bect,zoiy  Autematic Debit 491638
i 19748 Five Star Rest E ACH AUTOMATED PAYMENT $99.53
Ben 4. 2017 Etectronkc Transaction $10.08
2eed 27914 NETELIX.COM NETFLIX.COM CAUS $65.91
Dec4. zoi7  ATM Share Daposit +§840.00
' 28387 ONE NEVADA CU 2656 5 MOJAVE RD-DU LAS VIEEGAS NvUS $586.00
Beod pory  Autometic Deblt $45,00
o 01153 COX COMM LAS ACH AUTOMATED FAYMENT $126,30
Dac 3. 2017 Eisctronle Tranaaction $3.78
963, < 18438 JATK IN THE BOX 7240 LAS VEGAS NVUS $171.90
Decs, g0y watranie Transaation 43810
9c < 20044 ALEERTSONS STORE 0118 LAS VEGAS NVUS $180.95
bec1, 2017  wctronic Transaction $41.98
! 0110 TARGET T- 3210 N Tansy Las Vagas NYUS $210.75
Dec 1. 2017 ATM Share Dapu 523504
¢ 07472 ONE NEVADA CU 7440 W LAKE MEAD.DU LAS VEGAS NVUS $230.72

https:i!ssln.onenam:lﬂ.org.‘Siivsnlnkaocuuntﬁmoassmlswry\asbx?sumxlﬁ&typsss

& 2017 Onw Navade Credif Unlop

NSC FID 00102

141



1282017 Transaction Hislory

¥ OneNevada

CARDIT UNION

FREE CHECKING: Nav 1, 2017 To Nov 30, 2017

Bhars Draft, suffix #08
Dividans af $0.00 thia yaar and 0,040 hut yame,

NSC FID 00103

$28342
$13030 ﬁvallai_:le
Date v a Duseription v . Amount v «
- : $21.28
© Pending DOMING'S Pm Panding
& Pending THMOBILEPOSTPAI $120.98
Panding
@ Pending .cl-lsvnounsmm . $20.00
_ Panding
Nov {6, 2017 AT WITHORAWAL £100.00
! . 23489 Gardtonics G2S 4755 W ANN RD N LAS VEGAS NVUS $0.73
Gueh Recatva 410000
Nov 15,2017 il . $100.73
Novg, 2017  Destrents Tensuction $1500
” 07418 CHEVRON 0200318 LAS VEGAS NVUS $0.73
Novp, 201y  Cfestronic Traneaction . $10.46
‘ 15255 WM SUPERC Wal-Mart Sup LAS VEGAS NVUS $i5.73
Nov 9. 2047 Autemaetic Debit 28250
' 18067 NV ENERQY JOUTH ACH AUTOMATED PAYMENT $26.19
Nove 2qqy  Mdtomatio Debit $63.98
¥ 8 13830 GOX COMM LAS ACH AUTOMATED PAYMENT $408.00
Novo.zoty  NETWORKATMEPEE $00
e 04271 KELLYS CASIND { 5655 CRAIG ROAD 108 LAS VEGAS NVUS $173.07
Novo zoiy  ATMWITHORAWAL 322,00
v 9, 04271 KELLYS GASING | 5458 CRAIG ROAD 108 LAS VEGAS NVUS $176.07
Nov 8, 2017 Elsctronlo Tranesction _ -$1.81
ov 8, 08151 SMITHS 3180 N. RANBOW LAS VEGAS NVUS $198.07
Elsctronic Transaction $20.3¢
NOVT.Z0TT 14908 SMITHS 3180 N. RAINBOW LAS VEGAS NVUS $180.98
Nov 7. 2047 ATM Bhare Deposit +£200.00
eV 42510 ONE NEVADA GU 7480 W LAKE MEAD-DU LAS VEGAS NVUS. $220.24
$/D NSF FEE +338,00
Nov7.2097 31974 8D NSF FEE $20.24
oo 438,60
Nov. 2097 13740 MIF FEE - COX COMM LAS ACH AUTOMATED PAYMENT $14.76
Novs, 2047  ETWORK ATH FRE ' . £3.00
o 3. 28822 KELLYS GASING | 5855 GRAIG ROAD 108 LAS VEGAS NVUS 820,24
: ATM WITHORAWAL , $142,00
Nov 52017 houa2 KELLYS CASING | 5855 CRAIG ROAD 108 LAS VEGAS NVLS $23.24
hitpu:/feai8.onenevade. org/SiiverlinkiAcenuntAcos ss/History. aspy Taufix=8&lype=5 12



12m2017 . Trangaction Histery

Dnta v o Dazcription v & Amounty a
Nov B, 2017 Elsatrenic Tranasstion ~§21,8i
oV B 04520 TARGET T« 3210 N Tenay Las Vegaa NVUS $186.24
o 4. 2017 Electronio Transnstion . 411,90
oV % 30024 NETFLEC,COM NETFLI.COM CAUS $187.08
Novs soty | NETWORK ATM FEE ' $3.00
o 20460 KELLYS CASING | 5856 CRAIG ROAD 108 LAS VEGAS NVUS $190.05
Nov 4, 2017 ATH WITHDRAWAL | 4102.00
' 204680 KELLYS CASING | 8855 CRAIG ROAD 108 LAS VEGAS NVUS $202.08
Nova, 2017 estronio Transaction : $48.70
' 07662 ALBERTSONS STORE 0118 LAS VEGAS NVUS _ $304.05
Novd o1y Eectranic Transuction ' | 4506
) 32082 WBER TEGHNOLOGIES ING 8688-576-1038 CAUS £350.75
Noys,zo7  Cietonic Transscton . $10.80
v 15880 UBER TIP $NF2F HELP.UBER .COMCAUS . 538880

Nov 8. 2017 Elwctronic Transuction : 48,00
ov 4, 18874 UBER TIP 7184X HELPUBER COMCAUS : : : $166.80
Nov3, zoty  Llectronic Transdotion - ', ' ' 42578
v S 15808 VBER TECHNOLOGIES ING 986-576-1038 CAUS ' $371.80

Nov 3, 2017 Autornatic DebFt $518.38
oS, 87413 Elve Stur Ruul E ACH AUTOMATED PAYMENT $307.85
Novi,zo17  ‘eefrenic Transaction $68.00
' 30466 EATZ4 “GRAND PIZZA EAT24HOURS.COCALS . §4,345.02
NovZ. 2017 - Elsstrenic ‘lhrtnwpn 4257
oV L 16420 SMITHS 1180 N, RAINBOW LAS VEGAS NVUS $1,573.03
Nov 2, 2047 Elsctronic Transaction 45,99

13313 GBS ALL ACCESS 888-274-5343 CAUS ) $1,376.50

@ 2017 Onw Navada Cradl Linian

httns:h'aala.c;nammdu.argfsmarllnkmcceummHistnry.aspx?aumpa&typsns _ 22
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TITLE LOAN AGREEMENT, PROMISSORY NOTE AND SECURITY AGREEMENT

THIS AGREEMENT CONTAINS A WAIVER OF JURY TRIAL AND ARBITRATION CLAUSE (THE "CLAUSE").
UNLESS | OPT QUT OF THE CLAUSE, IT WILL SUBSTANTIALLY IMPACT MY RIGHTS IF | HAVE A DISPUTE WITH
‘LENDER, iNCLUDING MY RIGHT TO TAKE PART IN A CLASS ACTION.

Leﬂder o Loar Date: 12!29!201?
TitleMax of Nevada, Inc, dib/a TITLEMAX Loan Number: _

6436 N. DECATUR BLVD., #115
LAS VEGAS. NV 89131 Lender Customar Service: 1-800 804-5368
Co-Earrower

Borrower;

] N/A
'Mmr shicle Year: | Molor Vehicie Make: Motor Vehicle Model: Motor Vehicle 1D #:
2006 Cadillac . {. DTS 5666

“Note” and “Agreement’ maan this Title Loan Agreement, Promissory Note and Security Agreement. “Borrowe?”, "', “me"

and ‘my” mean each Borrower and Co-Borrower who signs this Note, “Lender” and "you" mean TitleMax of Nevada, Inc.

“Loan” means the title loan Lender makes to me under this Note pursuant to Nevada Revised Statutes Chapter 604A and
~ regulations promuigated thereunder ("Chapter 604A"). The Loan is a "title loan” under Chapter B04A. "Vehicis” means

the-mator vehicle identified above, "Title® means the centificate of fitle for the Vehicle. Lender s licensad and regulated

by tha Nevada Financial institutions Division, 3300 West Sehara Avenue, Suite 250, Las Vegas, Nevada 88102, Phone:

{702) 466-4120, Fax: (702) 4864563, hilp/iwww. fid.ny. 4oV,

FEDERAL TRUTH-IN-LENDING DISCLOSURES

 Amount Finsnced Total of Payments

Tha amount of cradit
provided to me or on my
behalf.

$3,080.97

The amount | will have
paid sfter | have made all
payments Bs schedulad,

$4,874.06

My payment schedule will be;

Payment Schedula:

{ am giving & security interest in the Vehicle described above,

Sécurlty: -
Lign Filing Fee: $0.00
Prepayment:

beforg the date on which principal is due.

Soe lhe remainder of this Note For additionat information about non-payment,
fulf before the scheuwed daf& and prapayment penaltias,

Lender will fdot charge & prepayment panalty/charge if | payl?%
fatin,

Number of Payments Amount of Paymants {Q::ge: ;;zm‘:-;?&r: g:t:“)
1969830 01/28/2018
_ e Cat $696.30 02/27/2018
N P{_\\ il \‘%'L $698.30 03/29/2018
T ke 7 $656.30 0412812018
N $696.30 05/28/2018
R $696.30 06/27/2018
. $695.26 07/27/2018

\M«‘Mawm

any ragquired repayment in

!

%ltemizatioh of 'Amoi.'mt Financed:
Amount given-to ms directly:

_Jus Amount paid on my account(s) with Lender

s

N

TM.TB Nevada Loan Agreement - V3 ~ 08.28,2017 \

NSC FID 00105

$1,500.00
$1,580.37

Page t of 7




Applit:anf Name:

Co-Applicant Name:

Requested Loan Amount

Payment {Fur Requested Amnunt)

| 5728.91
Cincome’

lni:o_me Type/S_Qurte

Amaunt

~Sub-Monthly Total:

51 126.00]|N

Pay Frequency

$1,126.00

3563 m

M_thh_!y,

$563.00

5400.00

$0.00

$0.00

SR I BN

$0.00

Gross Munth!v Income TOTAL m|

$2,089.00

Expense Desmpt:on

Amount '

Rent/ Mortgage

Utilities

Sub-Monthly Totaf.-'”
' $800.00

Insurance

$300.00

. Sgﬁa 0»0 o :A £h

Other Expenses (Ioans, food, etc.)

$40.00

_ .Szaa 00

Additional Title foans

' $200.00

“S000b

_.'Gmss Monthiv £xpense YO?AL'

$0.00

$1,340.00

Net Mo_rith_iy Income

$749,00

You, state{s} as foliows:

1. You have provided us with true and correct information concerning your income, obligations, employment, and

awnership of the Vehictle; and'

2. You have the ability to repay the loan.

Date:

x/S//g

Date:

Co-Applicant Signature

THA, TB-NV-income & Expense Wkst-V4-10.14.2017
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Wells Fargo® at Work Checking

Account number: [JJJJlP162 = November 9, 2017 - December 8, 2017 W Page 1 of 7

Quastlons?

Availebla by phona 24 hours a day, ¥ days a wesk!
Telscammunloations Relay Services valls accepled
1-800-TO-WELLS {1-500-869-3567)

TTY: 1-800-977-4833
En ggpariol: $-877-727.2032

T 1.600-208-2288 (6 am to 7 pm PT, M-F)

Qniine: welisfargo.com

White: Wells Fargo Bank, N.A, {825)
P.0. Box 6895
Porlland, OR 57220.8905 !

.

You and Welils Fargo Account options

Thank vou lot baing  foyal Walls Fargo custormar, Wa vaiua your trust In our A chach mark in the box indicates you have these

company and ook forward 10 continuing to serve yeu with your fAnancial needs. convardant senices with your accountfs). Go to
walisfargo.cont ar calf the number above if you bave
quastiong or it you would Nke to add naw zarvices.

Online Banking Direct Oeposit
Oniine Bill Pay Aulo TransferiPaymer [
Gnline Statarans Overdraft Protection [
Mokita Banking Debit Card

My Spending Report Qvardraft Barvice O

Actlﬁlty sﬁmm%a't.‘y e e — e Account nomber: QR 62
Baginning belence an 11/ $624.57 1 I
DeposityAdditions 2.667.08 I
Wilhdrawala/Subtractions - 3,632.39 Mevada socoun! (eans and congdifons apply

: - ) Far Direct Degosit uee
128 144,28
Ending balanca on $ 1 Routing Number TN} N

Ovardraft Protect on

This sceount is not cumently covered by Ovardrak Protaction. §f you weuld like more information agarding Overdrait Pratection and efigibility raquitamants
planse <all 1he sumber llatad o your stalemoent or visit your Woile Fargs stora, !

{626}
Sheot Bag = H02{E4
Ahasi (051 of 0004

NSC FID 00107



account number: [P 162 & November 8, 2017 - Dacembar 8, 2017

w Page 4 of 7
Transaction history [continued)
Chotk Gapnsite! Withdrawals/ Endliviy clatly
Date Number Daschjlion Aduitions Sublractions Balimg
1144 v ‘Purchase authofized on 11723 W Superc Wal-Mar Sup Raid, 11.88
NY POOIDGIE0B 75456007 Card-4499
11724 Purchass authorzed on 11423 WM Supstc Wal-Mart 8up Reno, 6.23
NV POGO0O0003324604 18 Card 4459
1124 Purchaca autharized on 11/24 Burington Gloress8s Carsan Gty 8285
. WY POQUOSGUOET 7474207 Civd 4108
1124 Arvorican Ex{yst AGH Pail 171124, MAG66 Mata ﬂguayo W00 a0,
11427 Pysghnge Retum aulhorlzed on 11124 AP Twiaos, ComvBi 129
8GE.7127753 CA 5827 I29549000058 Card 4499 -
1uey "Purchase Retum autharized on 1124 Apl* Hunog. c‘omm: 138,
856-712- 7753 CA 5627220644 1801338 Card 4488
1427 a“TM Catmh Daposit on 1425 Oinditd] Dbnter Cargon City Ny 140,08
. 0002045 ATMID 46567 Gardd40d .~ -
Ti7 “ATM Gaah Dupost 6n 11725 G580 N, Oueatuf Las vagas NV q7.00
0006808 ATM 1D 9518T Crrd 4499 . ' "
§1727 Pyrchaseravihanzad tn 1128 Mavorik 477 Rarm Ny LN
) 8587329?3015958? Card 4488 .
[17r e Putchast aulhonzad on 11728 Uber THp Sungg Help Ubar.Com 3395
— CA S467320091950474 Card 4489 —
11527 Puichasa menoized on 13725 tbas 15 Sunng Halp. Ub&f som EX
o ..CA §4873201 15026105 Card 4409 —
127 . “Tradaiar o Aguayo Marld on 1125 Rof #Ppadninen x4 50, Gl
Ti7 Purilaren Akt o 11726 Alegnl Suyonbeard. Las Vages NV 500
— $58T30576269432 Card 4409 e
11727 Trematin 10 AQuays Madin on- 1327 Ret #PpH3zaNdan 000
— Pt iyt .
142 Onilne Tranaler & Gosey L Evaryday Ghackiog xxxxesB122 Ret 120.00 20.498
HBO3Fre0ny on {12217 .
Vifeq Parchigsn nulhorized on 13727 El Salador 03 Las Vagas NV +4,/8
S307331660005207 Card 4480 - ) N
ke Purchase ulhorzat o1 3 1/7 Walgrenws HS8TH NoTi Las Vop 330 290
NV S907 332004375436 Card 4498 . . . e o
RE =T Oniine Transfer From Aguaye M Everyday Chacking 0uons 7633, BG.O0- , 52,89
. Rat mbu:szaawa on 442917 £ :
134 S5A Trans 310 Xxeov San 120117 xona7BC | BEA N1 GO'Mane 7 -583.60
Agua:m for ' 1 "BeMichae] Darm A
121 BEA Tiwnn 310 Xaoor San 120117 XRxkea7BIA GOA MAna & / 1,128:08 /i
P D'ATDR S
21 Em][na Troretar [0 Aguaycr M Evisrydny Ghecking xatmnm?ﬁ&!i Raf N\ ) 1, 140,00
' RIBUBZ (kb4 on 1209717 o .
121 Cnsling Transler 1o Ajayo W Everytiny Checklng KERRRR TR Rat 550,00
o #IBOIZIITE on 120117
121 - Transfar 16 Aguaye Maria o 1001 Rai'ﬂ?ggﬂgggg@ Lu' i §0.00 51.94
1244 ‘Opdine Tranpsfor From Aguays M Everyday Chacking noooads 700,00 :
Ral 03716 on 2.*‘02;’ i7 :
1214 320 Chaek 104,18
12M Lv Alhletic Giuit Eftwe 171201 0341&05000000850 D Ambra, 3,00
Maiia__ .
1H4 “Chast Ceedit Gd Epay 171202 3102659475 Man D'AmbER ﬁ_g_ﬂ . :
TR M Wirghaes Viv Viow Wabpay 171203 2488737 Mada “D'Ambrs 124.60 41721
1375 Purchase alfoiizad on 12/04.6108 El Poilo Lot Las Vogas NV - 808
o $467336093340538 Card 4499 . L
3_21_!_::_ AN S ReliGemb Chack Pm! 171205 D03 1D L00D mimmnzaz 16518{] 55.5_'_5‘ a53.51
hFE 321 Check {4508 20,51
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Account number: [JElT162 w Movember 9, 2017 - December 8, 2017 & Page 5 of 7

Transaction higtory {continued)

Check Depositss Withdrawnis Ending daily
Dale Number Dgscrgiion o Addifions  Subractions balanve
FEFTTT Purchase aulhonized off 12/06 RWAE Mexican Ghl ok Las vag. " ' 1245 0E0G

P - NV 3073407292636, Card 4480 ' : R _
128 Puechage auihonzad on 12708 Jack N The Box- 72 Narlh Lag Vog ' ' aan T T dEREE
NV 8587343451 882496 Card 4468 . _

End|ng hafance on 12/8 o m 186.28
Totala o o $3,507.00 $2,032.30

The Ending Duily Belance doas not refiect eny pending wiiidrawals or hofds on deposiled funds that may heve been outstanding on your accous! when your
tranasciione aostod. 1f you had ingufficient avelinhla lunds when a lransaatinn postaed, fess may hova hean assosyed.

A Qanverted chock: Check converiad it an vlacironic formal by your payas or designafed represantutive. Checks convertad 6 elecironis formad cennal ba
reliumed, copied or inaga g,

Summary of checks written  (vhecks listad are also displayed in the preveding Transaction fislory)

Numiber Dale I.; L Asrourti Numbar Date Aot Mumber  Date ' Ainayel
19 1216 55.04 20 124 10418 24 1316 145 00

Summary of Overdraft and Returnad ltam fae {a)

Tma.' mfs sra.‘smem pwmn‘ Totai yearvta—aata ;

T OverdaR Fees__ T T T -
' : 50.00;

1 Yeﬂr ré-:frrre fotat wﬁ'ears ﬁms SRAIOU OF FAVEFSUR Singe (-’-rs.' IuI! smrer;wqt peri 1 Gutren calendar p yoa: )

Monihiy service fee summary

For a complele llst of feos and datailed ascount information, ces the Walls Farge Account Fea and infurmation Schadule and Account Agreemant applicable to
your aceount (EasyPay Card Terms and Conditions for prepaid cards) or talk to a banker, Go to wellefargo.convfealaq for a link 1o thase documents, and answers
lo comman monihly sarvice fee guestions.

Fea parlod 1140812017 - 210872017 ... . Stotardmonthiysevicslee$14.00 . Youpsid§0.00
Mow (o avold the manthiy servics toe . B Misimurn reguired This fee pericd
Have any ONE of the follswing account requirements - W : .
' Total amount of qualifying direct deposila $1,000.50 $1,608.60 K]
- Combingd balancea in finked accounts, which may inciude $7,500.00 $8.67

- Minitrem dasty balanes in cheaking, savings. time acesunts (EDs) and
FDIC-nsurad relitement accounls
CAKA

Sheal Sog = 2T
el HG002 nf D00

NSC FID 00109



DocuSign Erwatope 100 COCHE7803-4111-4C7 42-D49CH1ETDERD

TITLE LOAN AGREEMENT, PROMISSORY NOTE AND SECURITY AGREEMENT

THIS AGREEMENT CONTAINS A WAIVER OF JURY TRIAL AND ARBITRATION CLAUSE (THE “CLAUSE").
UNLESS | OPT OUT OF THE CLAUSE, IT WILL SUBSTANTIALLY IMPACT MY RIGHTS IF 1 HAVE A DISPUTE WITH
LENDER, INCLUDING MY RIGHT TO TAKE PART IN A CLASS ACTION.

.%:Im::r ¢ Novada. Inc. d/b/a TITLEMAX | Loan Date: 01.’05:’2013'
itleMax of Navada, Inc. dfb/a
! . N : I
8436 N. DECATUR BLVD., #115 t:a: rt:}n:::;mar Service: 1-800-804-5368
| LAS VEGAS, NV 88131 . | ende or mervice:. »
Borrower: - | Go-Borroweri
— N
otor Venicle Year: | Motor VeRicls Miake: | Motor Vehicle Model: | Motor Vehicle 1D #:
2007 . - Mercadas-Banz : i Class : y 407

“Mote" and ‘Agmemem" mean this Title Loan Agreemant, Promissory Note and Security Agreement. “Bo;rowe:" " “me"
and “my" mean sach Borrower antd Co-Borrewer who slgris this Note: “Lendsr” and “you mean TitleMax of Nevada, Inc,
“Loan’ reans the title loan Lender makes to me under this Note pursuant to Nevada Revisad Statutes Chaptér 804A and
reguiations promiigated thereunder (* Chapter 6044%). The Loan is a “title loan® under Chapter BO4A. “Vehicls” means
the motor vehicie identifled above, “Title” means the certificate of title for the Vehicle. Lender is ficensed and regulated
by the Nevada Financial Institutions Diuiston{ 3300 West Sahara Avanua, Suite 250, Las Vagas, Nevada 88102, Phane:
(702) 486-4120, Fax: (T02) 4864563, hitp;//www . fid.niv.gov,

ED TRUTH: NOIN 8
: Amount Financed Total of Paymants
B The amount of credit The amount | will have
: provided to me ar cn my | pald =fter | hava made ail
S behalf. payments as scheduled.
$3,021.00 $4,752.83
Paymént St;:l'.le?dulo::_._ | _ My payment schudule will bat } _
{ Number of Payments Amoutit of Paymants - Whan Payments Are Due
T : (each a “Payment Due Date”)
. geree | 02/04/2018
=1 $674.09 ] e 03/08/2018
e $679.09 _ __04/05/2018
=, $679.08 _ 05/05/2018
KN §679.09 _ 06/04/2018
1 $67908 | 07/04/2018
. J $€79.09 . 08/03/2018
Security: L am giving & security interest in the Vehicle descﬁbed above,
Lien Filing Fee: $21.00
Frapayment: Lender will not charge a prepayment I\It harge if | pay ail ar part of the principal balahce
before the dete on which princapat 5 d i j e
Sse the remainder of this Note for additional mfonﬁaﬁﬁn al;muf norspayment, defauft, any rer.{ua'rég B B;nf in
{ulf betore the schadu!ed date, and pmpaymén{ peﬁaa‘l‘ma
_ \"’ B ‘H“)}
g \f“- . AL
Hté‘mizat;on of Amount Finanead: ' N '\f‘ -
Amount giver: to me directly: | '$3,0007,00
Piug: Amount paid of my account(s) with Lender :}\ : \ﬂg C$6.00

£ E'e\;l
. : _ Page 1 of 7

TM.TEB Nevads Loan Agreemeant = V3 ~ 06.26.2017 f&[
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STATE OF NEVADA

BRIAN SANDOVAL TERRY REYNOLDS
Govemor DEPARTMENT OF BUSINESS AND INDUSTRY Interim Director
FINANCIAL INSTITUTIONS DIVISION GEORGE E. BURNS
Commissioner
November 27, 2018

Victoria H, Newman, General Counsel
TitleMax of Nevada, Inc. dba TitleMax
15 Bull Street, Suite 200 ,

Savannah, Georgia 31401

Re: TitleMax of Nevada, Inc. dba TitleMax Reports of Examination

Ms. Newman:

The State of Nevada Financial 1nstitutions Division (“NFID”) received your response dated August 27,
2018, to the examination findings cited in the Report of Examination (“ROE™), for the examination
commenced on February 8, 2018 by NFID of thirty-one (31) TitleMax of Nevada, Inc. dba TitleMax
(“TitleMax™) licensed store locations and one (1) corporate location, which resulted in a “Needs
Improvement” rating.

Below is NFID's response to the concerns in TitleMax’s examination response letter.

d Inconsistent in Obtaining Proof of Income

bility to Repay.:

The Examiner-in-Charge recommended that TitleMax comply with AB163, specifically NRS 604A.5065!
for title loans, not NRS 604A.5011 — Deferred Deposit Service as stated in TitleMax’s ROE response, If
TitleMax is planning to offer deferred deposit loans, a Change of Service form and the required
documentation must be submitted to NFID for review and approval of an additional product.

. 1 Section 604A.5065 Licensee required to make determination of ability of customer to repoy loan and compliance of Joan with certain
requirements before making loan, 1. A licensee who operales & litle Ioan service shall not make a title loan pursuant to this chapier unless the
lieensee determines pursuant to subssction 2 that the custorer has the abilily to repay the title loan and ihat the title loan complics with the
provisions of NRS 604A.5076. 2. For the purposes of subsection 1, a castomer has the ability to repay a title loat if the customer has a
reasonable ability to repay the title loan, as determined by the lictnsee after considering, to the extent available, the following underwriting

LAS VEGAS NORTHERN NEVADA CARSON CITY
Offica of the Commissioner Examination Licensing Office
3300'W. Sahata Ayanus, Suite 250 1755 Enst Plumb Lane, Suits 243 1830 Coliege Parkway, Sulte 100
Las Vegas, NV 89102 Reno, NV 89502 Carson Clty, NV 85706
(702) 4664120  Fax(702) 4864583 (775 688-1730  Fax {¥75) 6681735 {775)684-28970  Fax {775) 684.2977

Web Address; hitp:iid.stata.nv.us
NSC FID 00112



TitleMax Response Letter Novernber 27, 2018
Page 2 of 4

TitleMax should note that the statute uses the word “and” which indicates that all methods should be used
in determining a customer’s ability to repay. NFID will issue guidance to the industry on the amended
sections of NRS Chapter 604A as a reference and will highlight this requirement.

Ms. Newman indicated that it is unclear from the ROE if NFID was reviewing accounts originated before
TitleMax’s voluntary compliance or after, but fails to mention the date TitleMax allegedly complied,
therefore, NFID cannot answer that question, However, as disclosed on the front page of the ROE, the “as
of date” for the examination was Jamuary 31, 2018, The scope of examination extends from the prior
examination “as of date” until current examination “as of date”, April 5, 2017 — January 31, 2018,
Additionally, the ROE’s list the specific loan numbers and/or customer names, TitleMax can review its
files to determine the specific loan dates, That should address Ms, Newman’s concern of the scope of the

examination,

fig Fali Market Value

The Examiner-in-Charge found five (5) of the sampled loans with a total amount due exceeding the fair
market vatue of the vehicle. Pursuant to NRS 604A.50762 (substituted in revision for NRS 604A.450), a
licensee shall not make a loan that exceeds fair market value of the vehicle and verifying that the borrower
has the ability to repay the loan, The total amount the borrower must pay back includes the principal,
interest, and fees, not just the principal amount borrowed. It would be nonsensical to only consider the
principal amount of the loan when the total amount of the loan (principal, interest, and fees) must be paid
by the borrower.

TitleMax disputes this finding because when making the loan they did not calculate both principal and
interest in the total amount due, therefore, the loans did exceed the fair market value of the vehicle in
violation of NRS 604A.5076.

Refinance and Prohibited Exiension of Title Loans

TitleMax disputes the finding of violations of NRS 604A.5074% (substituted in revision for NRS
604A ,445) and NRS 604 A.065 because TitleMax is under the assumption that extending a 210-day loan
that is not subject to an extension is in compliance with state law if' it is called a “refinance”. The refinance
produet TitleMax is offering its customers does not comply with the provisions of NRS 604A.5074 and
NRS 604A.065 that ¢learly prohibits a 210-day title loan from having an extension, regardless of the name
given to the extension or rollover. “Refinance” is not specifically defined in NRS 604A since NRS
604A.065 is clear that an “extension” is any extension or rollover of a loan beyond the date on which the
loan is required to be paid in full under the original terms of the loan agreement, regardiess of the name
given to the extension or rollover. The spirit and intent of NRS Chapter 604 A is to keep borrowers off the
debt treadmill, to prevent the same amount of money froim being paid on indefinitely. This “refinance”
product does the opposite, it keeps a borrower on the debt treadmill and keeps the borrower paying on the
same amount of money indefinitely.

{continved...)

Igctors: (u) The'current or reasonably expected income of the customer; {b) The cutrent employment status of the customer based on evidence
including, without limitaion, a pay stub or bank depasit; (¢) The credit history of the customer; (d) The amount due under the original term
of the title ioan, the monthly payment on the title loan, if the litie loan Ts an instatlment Joan, or the potential repayment plar if the customer
defaults on the title loan; and (¢} Other cvidence, including, without fimitation, benk statements, electronic bank statemenis and written
representations to the ficensee, 3. For the purposes of subsection t, a Heerssee who operates 4 title toan service shall not consider the ability
of any person other than the customer to repay the title loan,

NSCFID 00113



TitleMax Rasponse Lotter November 27, 2018
Page 30f 4

TitleMax is using NRS 604A.574 and quoting it incorrectly. NRS 604A.574 clearly refers to deferred
deposit loans only. Limitations on extended rerm of loans. A licensee who has been issued a license to
operate a deferred deposit loan service pursuant to this chapter shall not allow a customer o extend,
rollover, venew, refinance o consolidate any deferred deposit loan for a period longer than the period
set forth in subsection 2 of NRS.6044.501. This statute is irrelevant to this licensee since TitleMax does
not offer deferred deposit loans. The controlling statute for title loans is NRS 604A.5074, which sets clear

and specific requirements and restrictions for a licensee to offer a 210-day titie loan,

TitleMax ‘Documentation

s Unable to Provide Tiairiing

NFID’s process is to request training materials and policies and procedures for any products being offered
by its licensees. During the examination, the training materials and policies and procedures for the new
refinance option were requested. Ms. Victoria Newman stated that she was hesitant to provide the
information based on its confidential and proprictary nature, For this reason, the examiner was unable to
fully review TitleMax’s internal routine and control.

Previous Violations

Tt is NFID’s protocol to use “repeat” when the same section of the Chapter is violated even for a different
reason or product to prevent contusion that NFID is stating the violation is reciified, but then later citing
the same section. The ROE is clear that TitleMax ceased from offering the Grace Period Deferment
Agreement (“GPDA”) and the repeat violation is due to the violation of the same section. TitleMax’'s letter
states that TitleMax prevailed in Nevada District Court regarding the GPDA product. However, the case
has been appealed to the Nevada Supreme Court and until such time a final ruling is made the maiter
remains unresolved. At the time of the examinations, loans were found in violation of NRS 604A.445. As
such, NRS 604A.445 will stand in the ROE as a repeat violation.

2 Qection 606A.5076  Prohibiled acts by licensee regarding amount of Yoan, ewnership of vehicle and customer’s abllity to repay loan. A
licensee who makes title loans shall not; 1, Make z fitle foan (kal exceeds the fair market valug of the vehicle securing the title loan, 2, Make
atitle toan (o a customer secured by a vehicle which is not legally owned by the customer, 3, Make a title loan without determining that the
customer has the ability to repay the fitle loan, as required by MRS 604A,5063. In complying with this subsection, the licensee shall not
consider the income of any person who is not a legal owner of the vehicle securing the title loan but may consider a customer’s community
property and the income of any other cusiomers who consent 1o the loan pursuaat to subsection $ and enter inte a loan agreement with the
Yicensee, 4. Make a title loan without requiring the customer fo sign an aftidavit which states that: (&) The customer has provided the lioznsee
with true and cotrect information concerning the customer’s income, obligations, employment and ownership of the vehicle; and (b} The
customer has the ability to repay the title loan. 5. Make a title ioan secured by a vehlele with multiple legal owners without the consent of
each owner, (Added to NRS by 2005, 1692 A 2017, 1442) — (Substituted in revision for NRS 604A.450)

3 Section 604A.5074 Restrictions on duration of loan and periods of oxtension. Notwithstanding any other provision of this chapier to the
contrary: 1. Fhe original term of a title loan must not excesd 30 duys. 2. The titic loan may be extended for not more than six additional
periods of extension, with each such period not to exceed 30 days, ift (a) Any interest or charges accrued duting the original term of the title
loan or any permd of extenision of the title loan are not capitalized or added to the principat amount of the title loan during any subsegquent
period of extension; (b) The annual percentage rate charged on the titie loan during any period of extension is not more than (he annuval
percentage rate charped on the title Toan during the ongmai terny;, and (&) No additional origination fees, set-up fees, collection fees,
transaction Fees, negoliation fees, handling fees, processing fees, late fees, default fees or any other fees, regardless of the name given to the
fres, are charged in connection with any exiension of Lhe titie loan 3. The ociginal tern of a title loan may be up to 210 days If: (#) The loan
provides for payments in instaliments; (b) The payments are calculated to ratably and fully amortize the eniire amount of principal and inferssi
payabfe on the Inan; {¢) The van is not subject to any extension; (8) The toun does not require a balioon payment of any kind; and (e} The
loan is not a deferred deposit loan. (Added to NRS by 2105, 1692; A 2007, 937; 2017, 1441} — (Substituted in revision for NRS 604A.445)

4 Seetion 604A.065 “Extension” defined. 1. “Extension” means any extension or rollover of a loan beyond the dute on which the loan is
requirzd to be paid in fult under the original terms of the loan agreement, regardless of ihe name given fo the extension or rollover, 2, The
term does not include a grace peried.
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The NFID is granted the authority and responsibility to conduct examinations on its licensees to ensure
compliance with applicable statutes and regulations, Any findings of violations are expressed in the Report
of Examination (“ROE”). The NFID does not change an examination finding or an examination rating
after the final report has been issued. If a licensee wishes to dispute such findings in the examination, a
licensee has the right to request an Adminishiative Law Hearing, That process will not result in re-issuing
an ROE or changing the examination raiing, The Administrative Law Hearing record will reflect the final
determination.

NFID has determined the rating of “Needs Improvement” is justified by the violations found during the
examination. A rating of “Needs Improvement” indicates that the licensee and the management of the
licensee have demonstrated less-than-satisfactory compliance, or instances and situations involving a lack
of compliance with applicable state and federal laws and regulations and that regulatory supervision is
required. The violation of NRS 604A.5074 (substituted in revision for NRS 604A.445) and NRS
604 A.,065 constitutes an examination rating of “Needs Improvement”, This is an egregious violation that
causes harm to the borrower by keeping them on the debt tzeadmlil and turning a fixed-term title loan
(210-days) into an indefinite loan term.

Consider this as NFID’s final response to TitleMax regarding the examination findings stated in the ROE
for the examination commenced on February 8, 2018.
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Electronically Filed
2/19/2019 4:16 PM
Steven D. Grierson

CLERK OF THE COUE :I
MSJD w
AARON D. FORD '

Nevada Attorney General
VIVIENNE RAKOWSKY

Deputy Attorney General
Nevada Bar No. 9160
DAVID J. POPE

Chief Deputy Attorney General
Nevada Bar No. 8617
555 East Washington Ave.,
Las Vegas, NV 89101
vrakowsky@ag.nv.gov
dpope@ag.nv.gov

Attorneys for Defendant
DISTRICT COURT
CLARK COUNTY, NEVADA

TITLEMAX OF NEVADA, INC., a Case No. A-18-786784-C
Delaware corporation, Dept. No. 30
Plaintiff,

VS.

MOTION FOR SUMMARY JUDGMENT

STATE OF NEVADA, DEPARTMENT
OF BUSINESS AND INDUSTRY
FINANCIAL INSTITUTIONS
DIVISION,

Defendant.

MOTION FOR SUMMARY JUDGMENT
Defendant, STATE OF NEVADA, DEPARTMENT OF BUSINESS AND
INDUSTRY, FINANCIAL INSTITUTIONS DIVISION (“FID”), by and through counsel,
AARON D. FORD, Attorney General of the State of Nevada, DAVID J. POPE, Chief
Deputy Attorney General, and VIVIENNE RAKOWSKY, Deputy Attorney General,
pursuant to Nevada Rules of Civil Procedure Rule 56 request that this Court grant

Defendants’ Motion for Summary Judgment.
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This Motion is made and based upon the following Memorandum of Points and
Authorities, all other documents on file herein and any oral argument permitted by the

Court at a hearing on this matter.

DATED: February 15, 2019.
AARON D. FORD
ATTORNEY GENERAL

By/s/Vivienne Rakowsky
DAVID J. POPE
Chief Deputy Attorney General
VIVIENNE RAKOWSKY
Deputy Attorney General
Attorneys for the State of Nevada
Financial Institutions Division

NOTICE OF MOTION
YOU AND EACH OF YOU will please take notice that the undersigned will bring
the foregoing MOTION FOR SUMMARY JUDGMENT, on for hearing in Department

30 of the above-entitled court on the 2/ day of March , 2019, at the hour of

9:00 aMym/pm, or as soon thereafter as counsel may be heard.

DATED: February , 2019.

AARON D. FORD
Attorney General

By: /s/ Vivienne Rakowsky
DAVID J. POPE
Chief Deputy Attorney General
VIVIENNE RAKOWSKY

Deputy Attorney General
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MEMORANDUM OF POINTS AND AUTHORITIES
I. INTRODUCTION
Plaintiff, TitleMax of Nevada, Inc. (“TitleMax”) filed this lawsuit against the FID

on December 31, 2018 asserting a claim for declaratory relief and requesting temporary
and permanent injunctive relief to enjoin the FID from imposing or seeking to impose
discipline based on violations of NRS 604A.5074(3), NRS 604A.065, and NRS
604A.5076(1). In addition, TitleMax seeks a declaration that it did not act “willfully” as
set forth in NRS 604A.900. Compl. p.8:17-20.

Pursuant to Chapter 30 of the NRS, Declaratory Relief is warranted when a
party seeks to declare its rights pursuant to a statute. In this case, Plaintiff agrees
that “[t]itle loans are governed by NRS Chapter 604A and are regulated by the FID and
1its Commissioner.” Compl. p.2:7-8. Yet, the rights TitleMax wants this court to declare
are more than just TitleMax’s rights under the above referenced statutes. TitleMax
also seeks to permanently strip the FID of its statutory authority through an injunction
to prevent FID from regulating it and imposing discipline for violations of NRS Chapter
604A. It further seeks a declaration that NRS 604A.900 is not applicable, despite the
fact that FID has not imposed NRS 604A.900.

Here, the evidence consists of TitleMax’s documents, and there are no genuine
issues of material facts in dispute. As a matter of law, even if all the facts as asserted
are viewed in the light most favorable to the TitleMax, it cannot recover under any of its

theories.

II. BACKGROUND & UNDISPUTED FACTS

The FID is statutorily required to conduct annual examinations of each of its
licensees in order to determine whether they are in compliance with Chapter 604A of
the NRS and NAC. NRS 604A.730(1). On or about February 8, 2018, FID commenced
its annual examination of TitleMax. The violations discovered during the examination
included: 1) offering illegal extensions of title loans; 2) failing to consider a customer’s

ability to repay; and 3) issuing loans that exceed the fair market value of the vehicle.

Page 3 of 20
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Compl. Ex. 3. The FID also provided recommendations to TitleMax, including that it
must obtain the consent of all legal owners prior to issuing a title loan and it must post
required notices and disclosures as required by statute. Compl. Ex. 3. Due to the nature
of the violations, particularly the prohibited extensions, TitleMax received a “Needs
Improvement” rating.! Compl. Ex. 3.

On or about June 8, 2018, the FID conducted a meeting with representatives
from TitleMax to discuss the cited violations and to address the findings in the Report
of Examination (“ROE”). Thereafter, TitleMax submitted a written response to the ROE
contesting and attempting to minimize the violations. Exhibit “A.” FID provided a
response confirming and further explaining the violations as cited. Compl. Ex. 5.

As TitleMax is aware, prior to the issuance of the Final ROE, they have the
opportunity to address the violations and concerns raised by the FID in the ROE.
However, rather than addressing and resolving the violations to come into compliance,
TitleMax filed the instant Complaint while continuing to violate Chapter 604A by
offering illegal extensions, failing to consider its borrowers’ ability to repay, and issuing
title loans that exceed the fair market value of the vehicle.

Since TitleMax only seeks relief with respect to its refinance product and the fair

market value of the vehicles, this motion primarily focuses on those two issues.

III. STANDARD OF REVIEW

Summary judgment, in whole or part, is appropriate when, after a review of the
record viewed in the light most favorable to the non-moving party, no genuine issue of
material fact remains, and the moving party is entitled to judgment as a matter of law.
Fire Ins. Exchange v. Cornell, 20 Nev. 303, 306, 90 P.3d 978, 979 (Nev. 2004). “Only
disputes over facts that might affect the outcome of the suit under the governing law
will properly preclude the entry of summary judgment.” Wood v. Safeway, Inc., 121
Nev. 724, 730, 121 P.3d 1026, 1029 (2005) (citations omitted). The non-moving party “is

1 Tt 1s unnecessary to address the prior litigation which is presently before the Nevada
Supreme Court as this case involves a subsequent examination period.

Page 4 of 20
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not entitled to build a case on the gossamer threads of whimsy, speculation, and
conjecture.” Bulbman v. Nevada Bell, 108 Nev. 105, 110, 825 P.2d 588, 591 (1992)
(citations omitted). Further, “[w]here an essential element of a claim for relief is
absent, the facts, disputed or otherwise, as to other elements are rendered immaterial

and summary judgment is proper.” Id. at 111, 825 P.2d at 592.

In addition, NRS Chapter 604A is a remedial statute.? “Statutes with a
protective purpose should be liberally construed in order to effectuate the benefits
intended to be obtained.” Colello v. Administrator of Real Estate Div. of State of Neuv.,
100 Nev. 344, 347, 683 P.2d 15, 17 (1984); Turner v. E-Z Check Cashing of Cookeuville
TN, Inc. 35 F. Supp.2d. 1042, 1047 (M.D. Tenn. 1999) (“Because TILA is a remedial act
designed to protect consumers, courts construe it liberally in favor of consumers.”).
Accordingly, when reviewing the provisions of NRS Chapter 604A, this court should
look at the protective purposes of Chapter 604A to effectuate the intended benefits of
the Chapter and keep the borrower off the debt treadmill. See, Dollar Loan, 412 P.3d at

34.
This Motion is supported by facts introduced by TitleMax and evidence gathered

during TitleMax examinations. Summary judgment is appropriate in this case because,
viewed in the light most favorable to TitleMax, it cannot show facts necessary to

establish the essential elements of any of its claims for relief.

2 Chapter 604A was enacted by the Nevada Legislature in 2005 in order to protect
consumers from predatory lenders. A.B. 384, 2005 Leg., 73rd Sess., effective July 1, 2005.
The policy behind Chapter 604A is to prohibit lenders from making unaffordable loans
whereby the customers were more likely to end up in a cycle of debt, commonly referred
to in the Legislative history as the “debt treadmill.” The debt treadmill occurs when a
borrower “is unable to repay a loan and often takes out a larger loan to cover the
principal, interest and fees from the unpaid original loan.” Dept of Business and
Industry, Financial Institutions Division v. Dollar Loan Center, LLC, 412 P.3d 30, 33, 134
Nev.Adv. Op. 15 (2018). The facts are important and necessary to any analysis of a
lenders business practices in order to enforce the remedial purpose behind Chapter 604A.

Page 5 of 20
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IV. LEGAL ARGUMENT

1. TitleMax’s preemptive strike seeks more than the interpretation of a
statute.

Under the Declaratory Judgment Uniform Act, Chapter 30 of the NRS, this court

can interpret statutes and declare the rights of persons that file appropriate complaints.

NRS 30.030, Public Service Com’s of Nevada v. Eighth Judicial Dist. Court of State of
Nev., 107 Nev. 680, 684,818 P.2d.396, 399 (1991). A declaratory relief action can be
used to seek the interpretation of statutes when there are no factual determinations
necessary. TitleMax of Nevada, Inc. v. State Department of Business and Industry,
Financial Institutions Division, 404 P.3d 415, 2017 WL 4464351 (2017) (Unpublished).
Here, TitleMax is asking for more than a mere interpretation of a statute, it is asking
for the application of an interpretation resulting in a determination that it did not act
“willfully” as set forth in NRS 604A.900. Compl. p. 8:17-20. Moreover, TitleMax is
requesting temporary and permanent injunctive relief (another fact based analysis) to
prevent the FID from performing its duty to regulate TitleMax under NRS Chapter
604A. Id. Finally, TitleMax is asking this court to declare that TitleMax can “refinance”
title loans although no such provision allowing a refinance of a title loan exists in
Chapter 604A. Compl. p. 8:7-8.

In Baldonado v. Wynn Las Vegas, 124 Nev. 951, 964-965 (2008), the court found
that declaratory relief was not available because “although appellants assert that they
merely desired the court to interpret NRS 608.160, they also requested that the court
apply that interpretation . . . and to grant them injunctive relief and damages under
NRS 30.100.” The court stated, “Thus, appellants sought more than a mere
determination of their rights under a statute ....” Id. The court determined that such
1ssues were not appropriate for declaratory relief when an administrative remedy was
provided for by statute.? Id.

Similarly, TitleMax has not merely requested an interpretation of a statute, e.g.

3 NRS 604A.820 provides the administrative remedy.

Page 6 of 20
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an interpretation of NRS 604A.900. Stated differently, TitleMax is seeking “more than
a mere determination of [its] rights under a statute.” Baldinado v. Wynn Las Vegas,
124 Nev. 951, 964-65, 194 P.3d 96, 105 (2008). TitleMax is seeking application of an
interpretation hoping for a determination that they did not “willfully” do those things
set forth in NRS 604A.900(1).4 Compl. p.8:17-20. TitleMax is also seeking a temporary
and permanent injunction to prevent the FID from performing its regulatory duties
pursuant to NRS Chapter 604A. Thus, TitleMax is seeking relief beyond that allowed
through declaratory relief.

The facts in the ROE list the violations TitleMax is seeking to reverse and contains
the facts showing that TitleMax has issued illegal extensions of title loans and has lent
money in excess of the fair market value of certain vehicles. Thus, this court can grant
summary judgment. With regard to TitleMax’s request for a determination that it did
not act willfully as set forth in NRS 604A.900, according to the Baldonado case this
issue 1s not appropriate for declaratory relief and therefore it will not prohibit the
granting of summary judgment.5

2. Chapter 604A does not provide for the refinancing of a title loan.

When interpreting statutes, courts will first look to the plain language of the statute.
If a term is not in the statute, the court should not speculate and fill in alleged
“legislative omissions based on conjecture as to what the legislature would or should
have done.” Diamond v. Swick, 117 Nev. 671, 677, 28 P.3d 1087, 1090 (2001). Here, the

title loan statutes do not include the term “refinance.”®

4 To date, FID has not pursued application of NRS 604A.900 and therefore there is no
controversy. Pursuant to NRS 30.080, “The court may refuse to enter a declaratory
judgment . . . where such judgment . . . if rendered or entered, would not terminate the . .
. controversy giving rise to the proceeding.” See NRS 30.070 (requiring the termination of
a controversy).

5 If such relief is found to be permissible and such a determination can be made as a
matter of law, then the statutory scheme is plain and TitleMax willfully acted as set forth
in NRS 604A.900.

6 NRS 604A.105(2) only allows the refinancing of a purchase money security interest-
which is not considered a 604A title loan.
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Nevada follows the maxim “expressio unius est exclusio alterius,” which means
the expression of one thing is the exclusion of another. Galloway v. Truesdell, 83 Nev.
13, 27, 422 P.2d 237, 246 (1967). While Chapter 604A specifically allows limited
refinancing with respect to high interest loans? and deferred deposit loans,® it does not
include any ability to refinance a title loan.® Thus, a title loan cannot be refinanced.
TitleMax’s baseless assertion that because refinancing is restricted with respect to
direct deposit and high interest loans, it must be unrestricted with respect to title loans
1s 1llogical and goes against the spirit and policy behind Chapter 604A by exposing
customers to unlimited amounts of interest. See, Compl. p.5: 8-10, 23-25.

If the Legislature intended to allow refinancing of title loans, it would have
included a statute in the title loan section of Chapter 604A, similar to the statutes for
high interest loans and direct deposit loans; but it did not. In fact, the Legislature
prohibited refinancing of title loans by prohibiting extensions. NRS 604A.5074(3)(c).
The court should not read language into a statute.

The expressio unius est exclusio alterius principle is also applicable to the
definition of an “extension.” NRS 604A.065. The definition of “extension” first provides
that the term “applies to any extension or rollover of a loan beyond the date on which

the loan is required to be paid in full under the original terms of the loan agreement,

7 Under certain circumstances not in conflict with NRS 604A.5057, pursuant to
NRS 604A.5037, a licensee who operates a deferred deposit loan service shall not agree to
establish or extend the period for the repayment, renewal, refinancing or consolidation of
an outstanding deferred deposit loan for a period that exceeds 90 days after the date of
origination of the loan.

8 Under certain circumstances not in conflict with NRS 604A.5029, pursuant to
NRS 604A.501, a licensee who operates a deferred deposit loan service shall not agree to
establish or extend the period for the repayment, renewal, refinancing or consolidation of
an outstanding deferred deposit loan for a period that exceeds 90 days after the date of
origination of the loan.

9 If a title loan goes into default, a notice must be provided to the customer informing of
“the opportunity to enter into a repayment plan with a term of at least 90 days after the
date of default.” NRS 604A.5083(2)(e). A customer has 30 days after default to choose to
enter into repayment plan. NRS 604A.5083(1). However, a customer can agree to repay
the loan in less time. NRS 604A.5083(3)(b).

Page 8 of 20
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regardless of the name given to the extension or rollover.” NRS 604A.065(1) (emphasis
added). It also clearly provides that “[t]he term [extension] does not include a grace
period.” NRS 604A.065(2). Thus, the term extension includes any extensions or
rollovers beyond the original term of the loan regardless of what they are called, but not
grace periods. See Dollar Loan, 412 P.3d. at 34. Because the Legislature expressed
“grace period” without expressing “refinance,” a refinance is an extension with another
name. NRS 604A.065.

A. Contrary to the Statutory Prohibition, TitleMax is Extending the

Loans.

Courts consider the substance of a transaction over its form. See e.g. Pease v.
Taylor, 88 Nev. 287, 289, 496 P.2d 757, 759-60 (1972). Though TitleMax claims it is
“refinancing” the original title loan and replacing it with a new loan, TitleMax is
actually extending the term of the original loan beyond the statutory limit of 210 days.
In doing so, TitleMax can charge interest for an indefinite period of time rather than
the 210 days allowed by statute. NRS 604A.5074(3)(c). Compl. p. 5:16-18.

TitleMax’s extension 1s contrary to the remedial legislative purpose of Chapter
604A and creates absurd results by incentivizing licensees to issue new loan contracts
which roll over the outstanding principal balance into another 210 day title loan
extending the term of the loan. Because TitleMax allows borrowers to “refinance”
multiple times, the terms of these loans can be extended for years. Such “refinancing”
contravenes the remedial purpose of the statutes. See e.g.; Dollar Loan, 412 P.3d at 34
(finding that additional loans perpetuate the debt treadmaill).

The table below illustrates how TitleMax received interest only payments every
30 days by entering into additional loan agreements each month extending the original
title loan. Using the four agreements, beginning with the title loan in Exhibit “B,”
TitleMax collected interest at the same rate on substantially the same principal for a
period of time exceeding the 210 day limitation. Indeed, the borrower made four

monthly interest only payments totaling $610.06, and after the four payments, the
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borrower still owed essentially the same amount of principal as originally owed.

In practice, TitleMax’s “refinance” program allows for an infinite number of
extensions. NRS 604A.5074(3)(c). After making monthly payments of interest only for
as long as TitleMax can drag it out, the borrower still owes substantially the same
principal owed at the inception of the original loan and TitleMax still has the title to the
borrower’s vehicle. Although TitleMax claims the new agreement is a “refinance” and
not an extension, in substance (as shown in the table below) TitleMax has actually

extended the original 210 day title loan contrary to the statute prohibiting extensions.

NAME | DATE | INTEREST| FINANCE| AMOUNT | TOTAL DATE AMOUNT
PERCENT | CHARGE | FINANCED | PAYMENT PAYMENT | PAID
FOR 7 MADE
Interest Principal MONTHS
charged balance
“B” 10/28/17| 179.88% $652.16 $971.00 7x $231.89 =
$1,623.16
11/27/17 - - - - 11/27/17 $144.00
#2 | 11/27/17| 179.88% $651.88 $970.56 7x $231.78 =
$1,622.44
12/29/17 - - - - 12/29/17 $153.06
#3 | 12/29/17| 179.88% $651.88 $970.56 7 x$231.78 =
$1,622.44
01/31/18 - - - - 01/31/18 $160.00
#4 | 01/31/18| 179.88% $650.41 $968.40 7 x$231.27 =
$1,618.81
2/29/18 - 02/29/17 $153.06

TitleMax not only violates the statutes, it violates the spirit and policy behind
NRS Chapter 604A. With regard to 210 day title loans the principal is supposed to be
paid off in 210 days and only 210 days of ratably and fully amortized interest can be
charged. NRS 604A.5074(3). Because the payments must be “calculated to ratably and
fully amortize the entire amount of principal and interest payable on the loan,” the
principal balance should be systematically reduced with each of the seven monthly
payments. NRS 604A.5074(3). Upon making the seventh payment, the borrower
should not owe any money and the title of the car should be returned.

As shown in the table above as well as by the payment receipt details in Exhibit

“B,” the four payments made by the borrower were generally interest only payments
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and were not ratably and fully amortized. TitleMax violated NRS 604A.5074(3)(b)
because after the second interest only payment the principal was still $970.56. After
four months (120 days) of interest payments totaling $610.06, a total of $2.60 was
applied to the principal. The TILA box on the fourth agreement provides that the
borrower still owes $968.40 in principal,l® and another $650.41 in interest for a total of
$1,618.81 - which is essentially the same position the borrower was in four months
earlier even though the borrower had now already paid $610.06 in interest. Exhibit “B”.
Extending loans in this fashion leads TitleMax customers onto the debt treadmill
as the customers still owe substantially the same principal and interest even though
they have made interest only payments for possibly an indefinite period of time. Worse,
TitleMax often allows customers to borrow additional funds with each extension, which
significantly increases the principal and interest, and therefore the amount of the
payments, potentially causing the customers to enter into even more extensions. This,
of course, perpetuates the need to “refinance” until the customer simply cannot afford
the payments. This is the “debt treadmill” that Chapter 604A was enacted to prevent.
As the next table shows, it is very easy for TitleMax to keep a borrower on the
debt treadmill. For example, another borrower took out a 210 day title loan on
November 9, 2017 for $821.00 on a 2017 Nissan Versa. Exhibit “C.” The total amount of
the 210 day loan with 155.88% interest was $1,372.38. Within 2-1/2 months, the
borrower entered into three additional extension agreements and by January 31, 2018,
he owed $5,573.50. Some payments were interest only, and therefore, were not ratably
and fully amortized. In less than three months, the customer entered into four separate
agreements, each time rolling over the previous balance, and his monthly payments

went from $196.07 to $796.22 per month.

10 Had the payments been ratably and fully amortized, the principal would have been
much lower than $968.40. Coincidently, the first payment of $144.00 is the interest that
accrued until the first “refinance” ($971.00 x .1499 - $145.55).
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NAME | DATE INTEREST | FINANCE | AMOUNT | TOTAL DATE AMOUNT
PERCENT | CHARGE | FINANCED| PAYMENT | PAYMENT| PAID
FOR 7 MADE
Interest Principal MONTHS
charged balance
“C” 11/09/17| 155.88% $551.88 $821.00 7 x $196.07
=$1372.38
11/13/17 $737.18 11/13/17 $100.00
11/20/17 . $737.18 . 11/20/17 $100.00
12/01/17 . $662.61 . 12/02/17 $35.92
12/01/17 . $662.61 .
#2 | 12/01/17| 155.88% $1,412.38 | $2,462.61 7 x 553.57
= $3,874.89
12/13/17 $1,988.81 12/13/17 $600.00
12/28/17 $1,976.21 12/28/17 $140.00
#3 | 12/28/17| 155.88% $1706.90 | $2,976.21 7 x$669.03 7
$4,683.11
01/17/18] . . $3,030.42 | . 01/17/18 $200.00
01/20/18] . . $2,866.55 | - 01/20/18 $200.00
01/26/18] . . $2,642.05 | . 01/26/18 $300.00
01/31/18] . . $2,642.05 | . 01/31/18 $56.42
#4 | 01/31/18| 155.88% $2,031.45 | $3,542.05 | 7x $796.22 | . .
= $5,573.50

With each contract, TitleMax would lend the borrower additional cash: on 12/1/17
$1,800, 12/28/17 $1,000, and 1/31/18 $900.00. By January 31, 2018, the borrower owed
$3,542.05 in principal and $2,031.45 in interest for a total of $5,573.50, and, with each

“refinance,” Title Max charges more interest.

As shown in Exhibit “C”, the December 1, 2017 contract extending the original
loan was entered into before any payment was due and obviously before any default.
Coincidentally, however, the customer made payments totaling $235.92. The new loan
included the unpaid principal with applicable interest for seven new months. Thus,
with this new loan, TitleMax collected interest on the original term plus 210 days of
ratably and fully amortized interest on the new bigger principal. Here, again, TitleMax
violated the statutes by extending the loans. NRS 604A.5074(3)(c). Labeling the
extension as a “refinance,” or any other name, is simply form over substance and does

not negate the prohibition against extending a title loan.
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Two additional 210 day title loan agreements were entered into on December 28,
2017 and January 31, 2018. Each time, the period of the loan was extended another
seven months. Each time TitleMax rolled the unpaid principal into the loan so that the
borrower paid interest for a longer period of time. Exhibit “C.” Each additional seven
payments in each subsequent agreement is an illegal extension because the loan is
extended beyond the original 210 day term and more than 210 days of ratably and fully
amortized interest is charged.

During the examination, TitleMax employees informed FID Examiners that
customers have no limitations as to how many times their loans can be “refinanced.” As
such, contrary to the statute, borrowers are able to repeatedly extend the term of the
original loan, rolling over the unpaid principal and increasing the monthly payments

and total amount due pushing them further onto the treadmill of debt.

B. The payments violate NRS Chapter 604A because they are not
calculated to ratably and fully amortize the entire amount of
principal and interest payable on the loan.

In the next example, the borrower took out a loan on January 20, 2018. Exhibit
“D.” On January 31, 2018, the borrower paid an interest only payment of $127.55. It is
undisputed that the payment was interest only and not amortized because the principal
balance after the $127.55 payment was identical to the principal balance when the
borrower took out the loan ($2,521.00). The interest only payment is in violation of the
statutory requirement that each payment is “calculated to ratably and fully amortize
the entire amount of principal and interest payable on the loan.” NRS 604A.5074(3)(b).
To be ratably and fully amortized, the lender must allocate portions of each payment
towards the principal and interest, and the borrower’s payment on January 31, 2018
was interest only. Exhibit “D.”

On January 31, 2018 after the borrower made the interest only payment of
$127.55, TitleMax issued another loan agreement and provided the borrower an

additional $600.00 in principal, which resulted in the payments increasing from $584.27
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to $723.32 for another 210 day term.

NAME| DATE PERCENT | FINANCE | AMOUNT TOTAL DATE AMOUNT
INTEREST | CHARGE | FINANCED | PAYMENTS PAYMENT
Principal FOR 7 MADE PAID
Interest balance MONTHS
charged
“D” 01/20/18 | 167.86% $1,568.00 | $2,521.00 7 x $584.27
=8$4,089.8
01/31/18 $2,521.00 01/31/18 | ¢197.55
01/31/18 $2,521.00
#2 01/31/18| 167.86% $1,942.20 | $3,121.00 7x $723.32
=$5,063.20

The unamortized interest only payment made on January 31, 2018 is the first
step onto the treadmill of debt, and as each refinance occurs the borrower has less
chance of ever paying the loan in full and recouping their vehicle title. Exhibit “D.” See
also unamortized receipts for interest payments on 210 day title loans in Exhibits “B,”

“C,” and “E.

C. Pursuing Profits, TitleMax intentionally offered its “refinances”
instead of allowing customers to enter into a repayment plan.

Pursuant to Chapter 604A, a default occurs when a borrower fails to make a
scheduled payment on or before the due date. The default occurs on the day
immediately following the date of the customer’s failure to pay. NRS 604A.045.
Pursuant to Chapter NRS 604A.5083 a repayment plan is the only legal remedy
permitted (prior to collection of any of the outstanding balance, whether through court
action, ADR or repossession), when a person defaults on a title loan.

A customer has 30 days after default to choose to enter into a repayment plan.
NRS 604A.5083(1). Additionally, notice must be provided to the customer informing of
“the opportunity to enter into a repayment plan with a term of at least 90 days after the
date of default.” NRS 604A.5083(2)(e). However, a customer can agree to repay the
loan in less time. NRS 604A.5083(3)(b).

Upon default of the title loan or the repayment plan, a licensee may only collect

the unpaid principal, unpaid interest that accrued before default with limited
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exceptions, and fees limited to checks not paid upon presentment or electronic transfers
of money that fail. NRS 604A.5085(1)(a-d). The licensee is strictly prohibited from
collecting any interest other than what has accrued before default with limited
exceptions. NRS 604A.5083(2)(a).

It’'s no wonder why TitleMax intentionally promotes its “refinance” program
rather than offering customers a repayment plan - the “refinance” is more profitable. A
repayment plan generally has a shorter term and the amount which can be collected is
limited, as opposed to TitleMax’s “refinance” which rolls the outstanding amount due
into a new loan with seven fresh installment payments.

NRS 604A.5074 1s titled “[r]estrictions on duration of loan and periods of
extension.” The title of a statute typically describes or summarizes the contents of the
statute. Coast Hotels and Casinos Inc. v. Nevada State Labor Com’s, 34 P.3d 546, 550,
34 P.3d 835, 836 (2001). If the title of a statute is “restricted to certain purposes, the
purview or body of the act must also be restricted to that subject expressed in the title.”
State v. Payne, 53 Nev. 193, 295 P. 770 (1931). Accordingly, the length of a title loan is
restricted, and a section 3 title loan is restricted to 210 days and extensions are not
allowed. NRS 604A.5074(3)

Consider Customer E’s loan, in which TitleMax first provided the borrower an
incomplete repayment plan offer and then, instead of offering a repayment plan,

immediately signed the borrower to a “refinance” agreement.
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NAME | DATE PERCENT| FINANCE | AMOUNT | TOTAL DATE AMOUNT
INTERES]T CHARGE | FINANCEL PAYMENTS | PAYMENT| PAID
FOR 7 MADE
Interest Principal | MONTHS
charged balance
“E” 09/29/17| 133.71% | $3,720.58 | $7,671.00 | 7 x $1627.37
=$11,391.58
#2 10/12/17| 133.17% | 1115.74 $2,300.00 | 7 x $487.94
=$3,415.54
11/01/17 $6,970.33 11/01/17 $1,628.00
11/11/17 $2,064.76 11/11/17 $488.00
12/01/17 $2,064.04 12/01/17 $152.00
12/01/17 $6,108.36 12/01/17 $1,628.00
#3 12/01/17| 133.71% | $4,850.21 | $10,000.00 | 7 x $2,121.48
=$14,850.21
Re- Offered
payment| 02/12/18
plan
2/13/18 $10,097.97 2/13/18 $2100.00
#4 02/13/18] 133.71% | $4,850.21 | $9,999.97 | 7x $2,121.45
=$14,850.21

As the table reflects, the borrower entered into a 210 day title loan agreement on
September 29, 2017. The terms of the loan consisted of seven fully amortized payments
of $1,627.37. The borrower entered into a second title loan on October 12, 2017
consisting of seven new payments of $487.04. On December 1, 2017, the borrower made

a $152.00 payment of interest only and entered into a third 210 day title loan which has

seven fully amortized payments of $2121.46 each.

The borrower went into default on February 1, 2018. On February 12, 2018,
TitleMax sent the borrower an incomplete document titled “Notice of Opportunity to
Enter into a Repayment Plan” requiring an initial payment of $2,439.59 leaving out
additional essential terms. Exhibit “E.” The balance on the loan was $12,197.97. On
February 13, 2018, the borrower made an interest only payment of $2,100.00 with the
balance due on the receipt showing $10,097.97. Exhibit “E.” Then, instead of entering
into the repayment plan, the borrower entered into another 210 day title loan with

seven payments of $2,121,45 for a total due of $14,850.15.

Under a repayment plan, TitleMax 1s limited to collecting the unpaid principal
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and accrued interest. NRS 604A.5083(2)(f). However, by using the unlawful refinance
product, TitleMax not only collects interest accrued before the default, but it also
collects interest again, for seven months, on the outstanding principal. Thus, in a
“refinance”, TitleMax is collecting an amount that exceeds the unpaid principal and
interest accrued at the time of default.

In the example above, at the time of default, the borrower owed $12,197.97 and
then made an interest only payment of $2,100.00 leaving a balance of $10,097.97.
Under the terms of the February 13, 2018 refinance, the debt went up to $14,850.21.
The additional interest that TitleMax should not be collecting on a defaulted loan

pushes the borrower further onto the debt treadmaill.

3. The fair market value of the vehicle should not exceed the full value of
the loan.

In Nevada, it is illegal to make a title loan that exceeds the fair market value of
the vehicle securing the title loan. NRS 604A.5076(1). TitleMax argues that the only
value to be considered is the amount borrowed, or principal, and that the FID should
not consider the loan to include interest and title fee as well. Compl. p. 7:16-20.
TitleMax’s argument leads to an absurd result.

In Department of Business and Industry, Financial Institutions Division v. Check
City Partnership, the Court looked at a similar issue with respect to deferred deposit
loans. Check City. 130 Nev. 909, 337 P.3d 755, (2014). The Court stated that the term
loan “does not limit it to just the amount borrowed as it clearly contemplates that a
deferred deposit loan is a transaction based on a loan agreement.” Check City p. 912.
The Court further developed its reasoning by stating the loan agreement is made up of
various terms including both the amount borrowed and any fees charged, therefore the
loans are not limited to just the amount borrowed. Check City p. 912. Also, in Check
City the Court determined that the term deferred deposit loan included the principal,
interest and fees. Check City, 130 Nev. at 913. As a result, the court held that, for

purposes of applying the 25% cap, the loan includes principal, interest and fees.
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Likewise, the statute defining a title loan does not limit it to just the principal
amount borrowed. The definition of a title loan is a loan agreement which includes
under its original terms annual interest of more than 35% and requires the borrower to
secure the loan with the title to a vehicle legally owned by the borrower (or by a
perfected security interest in the vehicle). NRS 604A.105. As a result, the definition of
a title loan includes the principal and interest, and because it costs $21 to add the
lender to the title, the term loan also incorporates the title fee.11

Moreover, just as the deferred deposit statutes in Chapter 604A refer to a
“transaction,” (NRS 604A.5012 (1), NRS 604A.502(4), NRS 604A.5021(7), and
604A.5027(2)(a)), the title loan statute counterparts in Chapter 604A also refer to a title
loan agreement as a transaction. See e.g. NRS 604A.5067(1) (referring to the loan
agreement as a transaction); NRS 604A.5071(4), 604A.5072(7), and 604A.5083(2)
(referring to an original loan in default as a “transaction.”).

Check City made it clear that the amount of money borrowed is just one aspect of
the larger transaction which includes the interest and the fees. See Check City, 130 Nev.
at 912. Similarly, with title loans, the amount borrowed is also just one aspect of the
larger transaction which includes interest and the title fee. See Check City, 130 Nev. at
912. Indeed, the lender does not hold the title until the principal is paid, but holds it
until the principal, interest and title fee are paid.

Because the interest rate on title loans hovers around 200%, the interest is a very
large portion of each loan and must be considered as a part of the loan when
interpreting the statute prohibiting the loan from exceeding the fair market value of the
vehicle securing the loan. NRS 604A.5076(1). Any other interpretation would hinder

the remedial purpose of Chapter 604A and lead to an absurd result.

11 Every original loan agreement adds $21 for the title fee.
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V. CONCLUSION
Based on the foregoing, this motion for summary judgment should be granted.

VI. PRAYER FOR RELIEF
WHEREFORE, FID prays as follows:

1. That TitleMax takes nothing by virtue of its complaint,

2. That TitleMax’s complaint be dismissed with prejudice,

3. That the FID have judgment for their attorneys’ fees and costs, and

4. For such other and further relief, including declaratory, equitable relief as this
Court may deem just and proper.

Respectfully submitted this 15tk day of February 2019.

AARON D. FORD
Nevada Attorney General

By:/s/ VIVIENNE RAKWOSKY
DAVID J. POPE
Chief Deputy Attorney General
VIVIENNE RAKOWSKY
Deputy Attorney General
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CERTIFICATE OF SERVICE

I certify that I am an employee of the Office of the Attorney General, State of

Nevada, and that on February 19, 2019, I filed the foregoing document via this Court’s

electronic filing system. Parties that are registered with this Court’s EFS will be served

electronically.

/s/ _Michele Caro
An employee of the office of the
Nevada Attorney General
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EXHIBIT “A”




August 27, 2018

Kelvin Lam, Examiner in Charge
State of Nevada

Department of Business and Industry
Financlaf | nstitutions Division

1830 College Parkway, Suite 100
Carson City, NV 89706

Re: TitleMax of Nevads, Inc, d/bfa TitleMax {*TitleMax” or the “Company”) Reports of
Examination {"ROE") by the Nevada Financiaf Institutions Divislon {“FID”} from
February B, 2018 — June 8, 2018

Thark you for providing us with the opportunity to respond to the recent examinations conducted by the
Department of Buslness and Industry, Financlal Institutions Division (the “FID") of thirty-one (31) TitleMax
licensad store locations and one (1) corporate location. It is the Company's desire, intent, and practice to
comply with alt applicable state laws and regulations relating to the extension of consumer credit. The
FID has requested that TitleMax respond to certain issues identlfied by its exarniners In the ROEs, TitleMax
will address all ROEs cumulatively in this respense {the "Response”).

We trust this Response addresses your questions and supports the FID’s removal of the racent “Neads
Improvement” rating and supports a “Satisfactory” rating instead. We are happy to discuss this Response
at your convenience,

1 SCOPE OF EXAMINATION

The FID alleges saveral points In lts Scope of Examlnation that require a response to which TitleMax will
addrass In the order presanted.

s TitleMax "Is inconsistent in obtathing proof of income,”

Tha FID noted that TitleMax Is “inconslstent [ obtaining proaf of inceme” and noted that Chapter 604A
was recently amended requiring title lenders to obtaln proof of Income. The FID points TitleMax to the
recommendation section of the ROE. TitleMax is aware of the recent revistons to Chapter 604A and
appreciates the FID identifying the change. As this was merely a recommendation, no formal response is
requirad from TitleMax; however, TitleMax began voluntatily camplying with the revised requirements of
604A.5011 prior to the effective date of the revisions. it Is unclear from the ROE [f the FID was reviewing
accounts originated before TitleMax's voluntary compilance with the revised statute 604A.5011 ot after
and In what way TitleMax was allegedly not maintaining proper documentation as the revised statute {Ists
several ways & licensee may determine a borrower's abllity to repay,

NSC FID 00138
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o “Soveral loans were underwritten with a total amount due exceeding the fair market value of
the vehicle.”

As Is discussed In greater detail below, TitleMax disagrees with the assessment that “several loans” were
underwritten with a total amount due exteeding the falr market value of the vehicle. Only 1 loan out of
the 5 listed were determined to exceed the fair market value. Thus, a categorization of “several” Is
misplaced,

s  TitleMax Is “extend{ing]” loans

As s discussed in greater detail below in the "Current Violations” section, TitleMax vehemently denies
that it has extended any loan. A refinance and an extension are distinct procedures as outlined by federal
faw {e.g. the Truth-in-Lending Act) ~ a faw the FID Is familiar with as Its "Scope of ExamInation” states
“la)mphasls was placed an compllance with State regulations as well as the Truth-in-Lending Act
{Regulation 21" Thus, TiileMax [ncorporates it response below herain,

- e TitleMax's District Manager sald “refinances provide[] customers the aption to pay a lower
amount {the interest portion of a payment} given that they are unable to make the full
payment.,”

' As with any statement taken alone, it is difficult to determine the context in which this alleged statement

was made. Regardless, this statement is not untrue as a borrower may refinance an agreement to jower
his or her monthly payment. For exampie, (f a borrower has pald timely for four months n a 210-day title
loan, a borrower could refinance the agreement and lower his or her monthly payment if the borrower
chose merely to refinance and obtain additional funds. Additionally, a borrower could refinance to
request additional funds and include such additional funds in the refinanced loan amount as long as the
borrower had the ability to repay the new amount. A borrower would need to pay the outstanding
interest due on his or her account before completing a refinance because Titleiax does not allow interest
ta be charged upon interest, Thus, before any refinance is completed, the outstanding accrued interest
must be pald by a borrower. This requirement does not mean that a borrower cannet afford his or her
payment. As the FID’s comment in the ROE is without appropriate context and is an accurate statement,
such statement actually supports a Satisfactory rating.

s TitleMax was “unable to provide any documentation on policies and procedures and tralning
on [refinances].”

in the ROE, the FID statas that TitleMax was unwilling and unable to provide any documentation on
policles and procedures and training regarding refinances. The FID states: “Without the proper
documentation, there is indication of weakness In Its Internal routine and controf and training . . . The
examiner made multiple requests at the store level and at the corporate level to be provided policies and
procedures regarding the licensee’s new product so that the Examiner could verify compliance. Ms.
Newman, General Counsel, and Ms. Morrisen, Senlor Store Compliance Auditor, from the Heensae's
corporata office did not provide the requested informatlon.”

Such an allegation is patently false. On March 28, 2018, the ExamIner in Charge, Mr, Kelvin Lam, via emalil,
asked TltfeMax for “some kind of notification or email sent 1o the employees stating refinances are
starting and that training would be provided,” See Emait correspondence between Mr, Lam and Ms,
Newman dated March 28, 2018 through March 30, 2018 attached hereto, Ms. Newman responded to
Mr. Lar’s request and stated that the Company would be happy te stipulate to the date that TitieMax
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implemented refinance capability within ts point-of-sale system and that such a stipulation should
alleviate any need for a notification to employees, Mr, Lam then requested training and/or notlfications
sent to employees concerning refinances. See id. Ms, Newman responded that she had “several
concerns” and requested a telephone conference, See id. A telephane conference was subsequently heid
on April 4, 2018 wherein Ms, Newman explained her numerous concerns regarding the reguest {/.e.
privileged communications, the confidential and proprletary nature of the documents requested, and
TitleMax's trepidation concerning producing such documents In light of the FID's history of filing non-
redacted confidential and proprietary records In the public record inlitigation). Mr. Lam advised he would
need to speak with his supervisor and would advise as to the FID’s response. That same day, Mr, Lam
advised Ms. Newman In writing that the FID would "proceed with the examination without the
tralning/policies & procedures on the new service.” See Emall correspondence from Mr, Lam to Ms,
Newrnan dated April 4, 2018 attached hareto. No further request was made of TitleMax.

Based on the factual record detailed above, any and all allegations that TitleMax did not respond or
provide policies and procedures or training to the FID Is misplaced In light of the partles’ agreement.
Therefore, such allagation should be stricken in its entirety frem the ROE and no weight should be glven
to it. TitleMax accordingly reamphasizes its request that the FID remove the “Needs Improvement” rating
and replace It with a “Satisfactory” rating.

» Alllicensed locations did not have a notice posted pursuant to 604A.405.

As detafled [n the ROE, this requlrement was an addition of AB163 and thus was a recommendation by
the FID not requiring a response from TileMax.

. ALLEGED "PREVIOUS VIOLATIONS OF STATUTES AND REGULATIONS”

In this sectlon of the ROEs, the FID alleges 604A.445 Is "cited as a repeat vioiation as the licensee violated
a different section of this statute.” in previous ROEs, TitfeMax was alleged to have violated 604A.445 due
to “collecting payments and applying some payments to interest only.” TitleMax objects to the
categotlzation that it has “repeatedly violated 604A.445" for two reasons, First, and mest importantly, In
the dispute that arose between TitleMax and the FID concerning such alleged violation, TitieMax prevailed
in court. The District Court found that TitleMax's Grace Period Payment Defermant Agreement {"GPDA")
was not a violation of NRS 604A. Because there was no underlying violation, there can be no “repeat
viofatlon.” Second, and even without the District Court’s judgment In TitleMax's favor, there can be no
“repeat viofation” when the flirst purported allegation Is different from second purported allegation.
Again, the previous exam clted TitleMax's GPDA as vialating 604A.445; here, the FID alleges that TitleMax
violated 604A.445 because it [s currently offering its customers the ability to refinance a title loan which
the FID incorrectly labels an extension, Because the underlying conduct is not the same, it cannot be a
repeat violation.

TitleMax therefore requests that this section be removed from the final ROEs and new ROEs he issued
removing any allegation of “repeat violations.”

. ALLEGED CURRENT VIOLATIGNS OF APPLICABLE STATUTES AND REGULATIONS

The FID makes three primary assertions of TitleMax's noncompiiance In the current ROEs: {a) TitleMax Is
imoroperly “extending” loans, {b) TitleMax did not consider a borrower’s ability to repay, and (c)
TitleMax’'s loan amount exceeded the fair market value of the borrower’s vehicle, TitleMax addresses
each claim in order,
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A, T{ﬁeng's Refinonce Functionality

{NRS 604A.445} Title laans: Restrictions on duration of loon and periods of extension. Notwithstanding
any other provision of this chapter to the contrary:

3. The original term of « title foar may be up to 210 days if:
{c} The loan is not subject to any extension

NRS 044,065 “Extension” defined.

1. “Extension” means any extension or rolfover of a loan beyond the date on which the loan is
requlred to be pald In full under the original terms of the loan agreement, regardiess of the
name given to the extension or rolfover,

2, The term does not include a grace period.

In its ROES, the FID alleges that the Company is in violatlon of NRS 604A.065 and 604A.445 because “even
though the ficensee is calling the extensions ‘refinances,’ the ficensee is extending customers’ title loans
heyond the original loan's due date.” The Company objects to the FID's conclusion for three reasons. First,
an extension Is defined in NRS 604A.065 as “any extenslon or roflover of 5 loan beyond the date on which
the loan Is requlred to be paid in full under the original terms of the lean agreement . . . ." [emphasls
added). To be an extension, the contractual provisions of the orlginat loan remaln intact, there Is ne
cancellation of the orfglnal loan, and the maturity date is deferred. Although 604A does not define
“refinance,” refinancing is defined in the Truth-in-Lending Act {“TILA"). RegulationZ, 12 C.¥.R. § 226.20(a}
{2006). TILA explains that a refinanclng occurs “when an existing abligation . . . is satisfied and replaced
by a hew obligation undertaken by the same consumer.” Thus, a refinance is an extinguishing of an old
agreement and the creation of a new agreement. A refinance therefare cannot be an extension because
a refinance eliminates the “orlginal terms of the loan agreement” as discussed in £04A.065. In each
refinance offered to customers, TitleMax elther marks the original joan agreement paid in full or the point-
of-sale system electronically stamps the original and a new agreement Is generated with a new due dates,
new TILA disciosure, and a new payment schedule.

TitleMax understands what an extension is. it affers extensions In other states like Alabama and Georgla.
In those states, although a pawn transaction, an extension does not create a new agreement but extends
the maturity date of the original pawn. See In re Gunn, 387 B.R. 856, 862 (M.D, Ala. 2008}, aff'd, 317 Fed,
Appx. 883 {11th Clr, 2008} {finding an extension not & refinance}.

Second, NRS 604A.445 restricts the original term of a title loan to 210 days, Once more, a refinanca
satisfles an existing contractual obligation and creates a new contractual obligation, TitleMax, in offering
a customer a refinance, Is not extending the original term of a title loan but extinguishing that loan and
creating a new contract with a term of 210 days,

Third, NRS 604A.574's (previously cited as 604A.540) limitation on refinances does not include title loans.
Rather, this provision only applies to deferred deposit loans and high-interest loans. NRS 604A.574 now
states: “A licensee who has been issued one or more ficenses to operate a deferred deposit loan service,
high-interest joan service or tltle ioan service pursuant to this chapter shall not allow a customer to
axtend, rollover, renew, refinance or consolidate any deferred deposit loan or kigh-Interest loan for a
neriod longerthan the period set forth in subsection 3 of NRS 604A.408.” (emphasis added). NRS 604A.574
sets limits on the original terms of deferred depasit and high-interest loans, but not title loans,
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The FID alleges that 604A.574 {or the previous 604A.540) Is “irrelevant” to this licensee as TitleMax does
not offer payday loans” and that the “applicable statute that controls title loans is NR3 604,445, The
FID misses the point. There is nothing in the former 604A.445 (now 604A.5074) that limits TltleMax's
ability to refinance an agreement. Rather, restrictions on refinances ara found [n 604A.574 (formerly
604A.540) and importantly, licensees are onfy prohibited from refinancing deferred deposit loans or hlgh
interest loans. Statutes must be read harmoniously. Coast Hotels & Cusines, inc. v. Nevada State Lobor
Comm’n, 117 Nev. 835, 841, 34 P.3d 546, 550 (2001) (“[Tihis court will read each sentence, phrase, and
word to render it meaningful within the context of the purpose of the legislation.”).

TitleMax requests that this purported “viclation” be removed from the ROEs and new ROEs be relssued
with a “Satisfactory” rating as a refinance is not an extension,
B. Abjflity to Repay

{NRS 604A.450) Title loans: Prohibited acts by licensee regarding amount of loon and customer’s abliity
to repay loun, A licensee who makes title foans shall not:

2. Make g title loan without regard ta the ability of the customer seeking the title foan to repay
the title loan, including the customer’s current and expected income abligations and employment.

In its ROES, the FID alleges that eleven (11) borrowers’ income documentation provided at the time of
application does not demonstrate an abillty to repay-their title loans, Of the eleven (11) accounts cited by
the examlner, six (6) of these accounts identified helow have Income documentation sufficlently
supporting the borrowers’ abllity to repay thelr title loans, and were cited in error.

gatlo
12233-5121135- $3,845.83 $1,295.00 | $2,550.83 $1,944.63
DS | o | mann | sen | ooes
Matthew 1;222—335214:- $2,865.00 41,288.00 $1,577.00 $696.30
Nl reen | $2089.00 | $3.34000 | $749.00 2679.09

Please see enclosed income documeantation used to underwrite these borrowers’ title loans. Accordingly,
TitleMax requests these accounts be removed from the final examination report and TitleMax be issued
new ROEs.

The five (5} accounts cited by the examiner for which sufficient income documentation is not present were
inadvertent arrars made by store employees during the underwtitlng process. While the Company always
strives for camplete compllance with all requirements, this sample of five (5) accounts represents 0.0027%
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of those accounts reviawed during this axamination {of 1,800 accounts examined, oniy 5 accounts were
accurately cited for a total 0.0027%).

Continuous personnel training is conducted for all store employees on a regular basis to ensure
compliance with this requirement, The District Directors of Operations have retralned all store employees
regarding the requirement and Importance of appropriately and accurately documenting all borrowers’
abllity to repay their title loans, and improved compliance is expected, As a rasult, TitleMax has met the
standard for a “Satisfactory” rating. TitleMax further disagrees that this viclation should be consldered a
“repeat” violation as TitleMax has demonstrated sfgnificant Improvement concerning this requirement
since the previous examination.

€. Folr Market Volue

(NRS 6044.450) Title loans: Prohiblted acts by licensee regarding amount of loan and customer’s ability
to repay loan, A licensee who males title loans shall not:

1. Muake o title logn that exceeds the fair market value of the vehicle securing the title loan.

In Its ROEs, the FID alfeges that five (5} borrawers'’ title loans exceeded the fair market value of the vehicles
securing thelr title loans. Of the five {5) accounts cited by the examiner, four (4) of these accounts
identified below have Black Boak printouts sufficlently supporting the fair market values of the vehicles
securing these title foans and the title loans do not exceed the fair market value of these vehicles. Please
see enclosed Black Book printouts supporting bath the fair market value of the vehlcles as weil as the loan
amounts of the title loans. Accordingly, TltleMax requests these accounts be removed from the ROEs and
TitleMax be issued new ROEs with accurate infermation contained therein,

FID’
10769-1487- 200
18158862 Siiverado 1500 . o
10065-1411- 2001 Missan $2,250.00 51,500.00
18260809 Quest
10869-1138- 2015 Hyundal $8,850.00 $8,341.74
18085211 Accent
10869-11C3- Elizabeth — 2014 Nissan $10,850.00 $9,284.27
17779259 Altima

The one (1) account cited by the examiner for which the loan amount exceeded the fair market value of
the vehicle securing the title loan was an inadvertent error made by a store employee during the
underwriting process. While the Company always strives for complete compllance with ali requirements,
this sample of one {1) account represents less than 0,0005% of those accounts reviewed during this
examinatlon (of 1,800 accounts examined only 1 account was accurately cited for a total 0.0005%).
Accordingly, TitleMax disagrees with the assessment that this violation should be consldered a “Repeat”
violation.
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Continuaus personnel training Is conducted for all store employees on a regular basis and Company policy
and procedure are In place to ensure compiiance with this requirement, The District Directors of
Operations have retrained all store employees regarding the requirement and [mportance of
appropriately and accurately docurnenting the fair market value of every vehicle securing a title joan and
ensuring the corresponding title loan does not exceed that value. Improved compllance is expected.

TitleMax respectfully requests that the FID change its “Needs Improvement” rating to "Satlsfactory” for
each of the 2018 examinations. The FID defines a “Needs Improvement” to mean that the “licensee and
the management of the licensee have demonstrated less than satisfactory compliance, or Instances and
sltuations invelving a lack of compliance with applicable state and federal laws and regulations and that
regulatary supervision Is required.” Hare, removing the FID's Incorrect analysis on reflnances and alleged
“repeat viclations”, TitleMax’s accounts contalned tess than a 1% error rate. To “improve” from such an
examination would require perfection, While TitleMax strives for perfection, that Is not the standard,

If the FID believes that our analysis is Incorrect or that our procedures will result in further negatlve
regulatory findings, we welcome a more detafled analysis from the FID. Finally, we reserve the right to
raise additional arguments, facts, and issues In future correspondence as necessary.

Sincerely,

Victoria H. Newman
General Counse!

15 Bull Straet, Suite 200

Savannah, GA 31401

Phone; (912) 503-2824

Emall: Victoria, Newman@TitleMax.com

¢c: Laura Morrison, Compliance Manager
Carrie E. Carbone, Chief Legal Officer
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TITLE LOAN AGREEN‘l ENT, PROMISSORY NOTE AND SECURITY AGREEMENT

THIS AGREEMENT CONTAINS A WAIVER OF JURY TRIAL AND ARBITRATION CLAUSE (THE “CLAUSE"),
UNLESS 1 OPT OUT OF THE CLAUSE, T WILL SUBSTANTIALLY IMPACT MY RIGHTS IF | HAVE A DISPUTE WITH
LENDER, INCLUDING MY RIGHT TO TAKE PART IN A CLASS ACTION, .

Lendar L.oan Date: ,
TileMax of Nevada, Inc. dibfa TITLEMAX Loan Number: 12960-1000-16866324

1225 E, CHARLESTON BLVD.
LAS VEGAS, NV 89104 Lendar Customer Service: 1-500-804-5368
Borrowat: Co-Borrower:

NiA

DM

e

: otor Vehlcle Maks: Motor Vehicle Model: Motor Vehicle 1D #:
2006 Bodge Grand Cardavan 2615

"Note" and "Agresment” mean thls Tils Loan Agrsement, Promissory Note and Securily Agreement. "Borawer™, "1", “me”
and "my" mean each Borrower and Co-Borrower wha signs this Note. “Lender and ‘you” mean TileMax of Nevada, inc.
"t car™ means the title loan Landar makes to me under this Note pursuant to Nevada Revlsed Stalutes Chapler 604A and
reguiations promulgated thereunder {"Chapler 6044"). The Loan is a *titie loan® under Chapter 804A, "Vehicl" means
+he mator vehicle identiffed above, “Title" means the certificate of litte for the Vehlcle, Lenderis Acensed and regulated
by the Nevada Financlat Institutions Divislon, 3300 West Sahara Avanue, Suite 250, Las Vegas, Nevada 89102, Phone:
(702) 486-4120, Fax: (702) 486-4583, hitpwww. fld. nv.gav,

FEDERAL TRUTH-IN-LENDING D|SCLOSURES

: Amcunt Financed Total of Paymants
¥ il The amount of credit The smount | wii have
{ brovided to me oron my | pald after | have made all
< hahalf, payments as scheduled,

$1,623.1¢

Payment Schedule: My payment schedule will be:

Number of Faymsnts Amount of Payments (92:2? :;T;aa!;r:i':ff;::: S:&..,

1 $231.89 1142712017

1 $231.89 . . 1212712017

1 $231.80 01/26/2018

1 §231.89 D2/25/2018

5 $231.80 03/27/2018

1 §231.80 04/26/2018
e N P 05/26/2018 o

Security: | am glving a sscurity intarest in the Vehlcle described above.

Lien Filing Fee: $21,00

Prepaymant:  Lender will nat charge a prapaymant penaly/charge if | pay ail or part of the principal balance
before the date on which principal is due.

See the remainder of this Nole for additional informalion about non-payment, defauli, any requirsd repayment in
full hefors the scheduled date, and prepayment penaiffes.

tem! L Financed:
GRmeunt givel me:ﬂueaﬂvg
Plug: Amount pald on my account(s) with Lender
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Slus; Amount pald to public official for Lien Filing Fee

Plus; Amaunts paid to other parties on my behalf
Payment to: N/A $0.00
Payment to:

Equals: Amolnt FinancediPrinelpal Loan Amount

1. Promlse to Pay; Co-Borrower Obligations: | pramise to pay Lender, or to Lender's order, the principal
sumof $9871.00 plus Inferest. | also promise to pay all other fees and charges in this Note. [ must pay the amounts
on or before the Payment Due Dates in the Payment Schedule above. If this Note |s siginad by more than ane Borrawer,
each Borrower agress to be liabla to Lender jolntly, and sach Borower will also ba llable to Lender individually, for the
Loan and other obligations under this Note. in its discretion, cansislent with Chapter 604A, Lander may offer a grace
periad for repayment.

2. interest; Application of Payments; Prepayment: Interest will acorue dally on the outstanding principat
balance. The interest rate ks 176.8800 % per ysar. Interest accrues from the Loan Date untll the first to oceur of {a) the
Loan is paid in ful, and (b) the final Payment Due Date. Interest accrues based on the number of days elapsed over a
365-day year. Lender calculates and charges interest, including Interest on past due principal, as permitied by Chapter
8044, If any fnance charge or othet fee ia held invalid, the remainder shall remaln In effsct, Lender applies payments
first to unpaid interest, then fo faes, and then to unpald principal, The Payment Schedule and Finance Charge disclosed
above, which assume that | pay all Instaiments In full on the Payment Due Dates, ratably and fully amoriize the enilre
principal and Interest payable under thls Note, | may request & paycff and prepay this Loan at any time without penralty. |
will owe less inlarest If | pay early or prepay. The timing and amount of my payments on the Loan will impact the amount
of my final payment. The orlginal term of this Loan is 210 days. TIme s of the essence under thls Nots,

3. Usury Savings Clause: Lender does not Intend tocharge or receive any rate or charge highar than
Nevada law aliows. The rate and charges under this Nota will never exceed the highest lawful rate or charge. Lender will
promplly refund or credit to my Loan any uniawful excess amount. Lander will reduce any axcessive rate of charge to the
maximum lawful rate or charge,

4. Loan Funding and Payment; Refinance: Lender will fund the proceeds af the Loan by check, Lendar
may offer other funding methods in lts discretion, The Lisn Flling Fee due to the Depariment of Mator Vehicles to record
the securily Interest | grant In the Vehicle (s Included in the principal amount of the Loan and accrues interest, | authorize
L ender lo withhold the amount of the Lien Flling Fee from the Loan proceeds and 1o pay that amount directly 1o the
Department of Mator Vehicles, Lender will not retain any portion of ihe Lien Flling Fee. 1 may make payments lo Lendar
durlng Lender’s normal business hours at the location at which | obtainad this Loan. Lender accepts payments by cash,
cashiar's check, money order, deblt card or ather maihod specified by Lender from tims to time. Lender does not accept
persanal checks or credit cards, Lender may agres to refinance this Loan in fis scle discretlon. As a condition to any
refinance, ! must pay te Lender the minlmum refinance payment amount, satisfy Lender's other underwriting criteria for
refinances, and enter Info & new Title Loan Agraement, Promlesory Nota and Securily Agreement with Lender,

g. Llen Filing Fee: Lender charges & Llen Fillng Fee In the amount shown above, which is the amount paid
to public officers for filing of recording an instrument securing the Loan in the proper public office,

B, Right to Rescind: As permitted by Chapter B04A, | may rescind this MNote, without cost, no later than the
close of business on the first businsss day after the Loan Date by returning the Amount Financed lo Lender af the store at
which | obtained the Loan. Upon the timely cancellation and return of the Amount Financad, Lendar will credit my account
for any accrued interest and any Llen Filing Fea charged, cancel the Loan, and mark it pald-In-full. If| do not cancel this
Note In compliance with this Sectlon 8, the Loan and this Note remaln in full force and effect,

7 o i

. '"*‘*—hEreun'der.—t'grant‘andrsr't _ th'e 'Coil."

=ty

TTEar e

f-means tha'Vehicle and all Vehicle
improvements, altachments, insurance proceeds and refunds and sale proceeds. | am the only owner of the Coliateral,
The Collaterat is not stolen. The Collateral has no lens. Lender may fils any decuments and take any actions to snsure
Lender's security interest in the Collateral, 1 am giving Lender the Title to the Vehicle on which to record Lendar's en. {f
Lender asks, | will sign othet dosuments and ¢ake other actlons to support Lender's security intevest. Upon payment in
full, Lender will release its lien on the Vehicle,

As a condltion to Lender making this Loan, any co-owner of the Vehicle who is not a Borrower under this Note
must execute a separata Co-Ownar Consent, Grant of Secutily Interes!, and Walver of Jury Trial and Arbilration
Agreement to grant to Lender a securily interastin the Vehicle, Any co-owner who is nol a Borrower under this Note shalt
not bs personally obfigated lo Lender for satiafying Borrower's obilgatlons under (s Note.

8. Promises About the Collateral: At ali imes while | owe any amount under this Note:
a. | wil keep the Vehicle in good condition and repalr.
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b. 1wil pay all taxes and charges on the Vehicle, .
c.  wilnot abuse the Vehicle, E
d | will not aliow damage, desiruction, theft, loss or impound of the Vehicls, ?
s, |uil tall Lander immedlately i the Vahicle is damaged, destroyed, siolen, logt or impounded, i
. | wil not use the Vehlcla for llegal or business purposes. I
g. [ wlilet Lander Inspect the Vehicle from time to ime, '
h, | witl not sail or transfer any interest In the Gollateral,
L | wili not ramove the Vehicle fromn the U.S. without Lender's written consent,
f. 1wl not parmanently remove the Vehlcle from my home state without Lender's written consent,
k. |will tell Lender immediately If | move or change my tslephone number.
k | will not get or iry to get ancther titie ta the Vehlcle:
m. | will nat aliow any other lens on the Vehlcle,

9. Risk of Losa: | am llable for Vehicle damage and loss. | hold Lender harmiass for all clalms and costs

arising from my using the Vehicle, This includes all judgments, atiorneys’ fees, courl cosls and expenass.

10, Events of Default; Grace Pariods: | will be in default under this Note if | fall to make any paymen! when
due or withln any grace period offerad to me by Lender, Lender offers a thirty (30) day grace period following each
Payment Due Dale, whereln | may pay the seheduled payment amount for such Payment Due Date withcut belng
considerad in default. Shouid 1 not pay the full amount of the schaduled payment owing for & Payment Dua Date withln
the arace period for such payment, | will be in default.

1. Lender's Rights After Default; Repayment Plan; Lender’s rights after default are curnulative and not
exclusive. If | defaudt, Lender may declare all amounts outstanding under tha Note immedlately due and paysble, and |
must pay such amounts, If | default hereunder, and | am not eligible to enter into a Repayment Plan or | choose not
to #ccapt & Repayment Plan, or [f1 default In my obligations under a Repayment Plan, Lender may repossess and
foreciosa upon the Vehicle with or without judiclal process. 1 may tuin over the Vaehicle to Lendar any time after
default, 1 agree to pay Lander reasanable attorneys’ fees and cosls {f Lender brings sull io enfarce my obligations under

, this Mote, Lender also may ssek any other lagal or agultable rellef available under Nevada law. In axarcising lis rights,
Lender must aiways acl lawfully and without braaching the peace. { ender may walve my default and consider my
account In good slanding If | bring the account current or make aatisfactory payment arrangsments with Lender,

If | defauit on the Loan, Lender must offer a Repayment Plan to ma before commencing any civit action or
process of alternative dispute resolution or repossessing the Vehicla,

if | gafault under this Note and am aligible to enter inta a Repayment Pian, Lander wili provide me with a writien
notice of my oppartunity to enter into a Repaymant Plan and | musi agree to the Repayment Plan within 30 days of my
default, Lender is not required to offer me more than one Repayment Plan for the Loan, Any Repayment Plah Lender
gffets me will have a minimum term of 90 days and may require me to make an Inltdal payment of not more than 20% of
the lotal amount due. Any Repayment Plan Lender and | enter into will comply In all respects with Chapter §04A. Unless
authorized by Nevada law, Lander will not (1} charge any other amount to enter into a Repayment Plan, (2) accaptany
additional securlty or collateral to entet Into a Repayment Plan, (3) make any olher loan t6 me while a Repayment Plan s
[ sffect, (4) attempt to collect the outstariding aceount balance or repassess the Vshicle during a Repayment Plan uiless
| default thereunder, or (5) attempt to collest an amount that Is greater than what § awe under the Repayment Plan,

12. Vehicle Repossessign: If Lender repossesses the Vehlole, the following applies;
a Notice. Lender will send notlce at least 10 days before selling the Vehicle, The hotice wifl tell me
- ¥ 0o 1 [ a ) = = =

. b, Vehicle Buy Back, | indy buy hack the Vehicle at any thne before Lehder selis it. .If| donot buy &
back before Lendar sells It, § losa all rights In the Collateral.

G. Sajs. If [ do not buy back the Vehicle, Lander will gell the Vehicls at a private or public sale,
Lender will apply the sale proceeds in accordance with Nevada faw,

d. Surpius or Deficiency. If there s money lek, Lender wili pay it to me, i there is not enough money
to pay what | owe, Lender may require me to pay what s stiil owad.

e. Cosis. | agree to pay Lender reascnable cosls to take, store, prepare for sele, and ge¢|l the Vehicle,
13, Limited Recourse: If Lendst takes and sells the Vehicle, Lender will not sue me for the Loan balance
uniess | have (i) wrongfully prevented \he repossession and sale of the Vahicle by any means or {li) damaged or

otherwise commilted or parmitted waste on the Vehisie. Lender may aiso pursue me if | have engaged In fraud or have
wrongfully transferred any interest (n tfie Vehicle while the Loan ts outstanding,
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14, Walvers: If Lender delays or does nhot enforte its righte every time, Lender can still do so later, |
walva presentment, demand for payment, notice of ntent to accelarate, notice of acceleration, protest, and notice
of dishonor. Lender need not sue, arbitrate or show ditigence in collecting agalnst me or others. Lendar need
nat go against the Vehicle, Lender may requlre that any Borrower pay the whola Loan without asking anyone
glsa to pay. Lender may sue any Borrower without giving up any of its rights against any other Borrower,
Lender may sue or arbltrate with a person without joining or suing othars. Lender may télease or modify a
parsor’s liabllity without changing other persons' Habllity.

18, communlcations; Send aff corfespondenca to Lender to TitteMax of Navada, Inc., Legal
Department, P,O. Bax 8323, Savannah, Georgia 31412 (the “Notice Address”}. Send all gorrespondence to me to
my address above or any other addreas | give to Lender In wiiting {the "Borrower Address®). This Section 18
covera all correspondence batwaen Lender and Borrower, Including correspandence aftar default or Botrower's
bankrupley,

16. Notice and Cure: Before suing or starting arbitration about () Borrower's credil application, {i} this Note,
(lil} the Viehicie, or (iv} the Loan, each party agreas ta do all of the following:

a.  The patty filing the disputs (the "Claimant’) must tel all other parties (the "Defending FParty”) of the
dispute (the *Dispute Notice"), Each Dispute Notice must dascribe the nalure of the clalm and rellef requesied. Each
Dispute Naotice must be writlen and, except for collecilons fetters from Lander, must glve at least 30 days to solve the
dispute,

b.  Cialmant must mal Dispute Naotices to the Notice Address for Lender and the Borrower Address for
Borrower. Dispute Netices ta Lander must Inglude the Loan Number and Barrowsr's mailing address and phone number.

.  IfDefending Parly asks for more information about the disputa, Clalmant must give it,

d.  If applicable, Lender also must cormply with its obligations under Chapter §04A with respect to
offering Borrower a Repayment Plan,

7. Reporting to Credit Buraus: Lahder may report Information about my Loan to credit bureaus.
My credit roport may reflect late payments, missed payments or other defaults on my account.

18. Important Information About Opening Accounts: Ta help fight terrorlsm and money laundering,
Lender must identify each person who opens an account, | must glve Lender my namie, addrass, dats of birth and other
requeslad information and documents, such as my driver's license,

19, Telephone Recording: Lender may monitor and record any phene conversatlion Lender and | have.

20. Severability: Invalld terms hereof will be chanhged ta comply with faw. Sueh changs will nat affect any
olther term hereof. If a class aclion suit or class-wide arbitration is allowed, either party may require that a judge {with na
jury) hear the dispute. Sush judge wilf apply relavant court rules and procedures.

2. Successors and Astigns! This Note binds each Borrower's helrs, personal representatives In probate,
successors and assigns and Lender's successors and assigns. Lender may assign all of its rights horaunder. Mo '
Borrowsr may assign Jts rights hereundar without Lender's written consent.

22, Govarning Law: This Note and the Loan involve Interstate commerce, Mevada law governs this Note,
but the Federal Arbitration Act governs the Walver of Jury Trial and Arblération Clause In Section 24.

23, WAIVER OF RIGHT TO TRIAL BY JURY: TRIAL BY JURY IS A CONSTITUTIONAL RIGHT., UNDER
CERTAIN CONDITIONS THE LAW ALLOWS PARTIES TO WAIVE THIS RIGHT. LENDER AND | KNOWINGLY AND
FREELY WAIVE ALL RIGHTS TO A JURY TRIAL FOR ANY SUIT RELATED DIRECTLY OR INDIRECTLY TO (A)
THIS NOTE OR (B) THE LOAN, THIS JURY TRIAL WAIVER WILL NOT CHANGE ANY ARBITRATION CLAUSE TO
WHICH LENDER AND | AGREE. SUCH CLAUSE HAS ITS OWN SEPARATE JURY TRIAL WAIVER.

24, WANVER @ A ARBITRATION

thls Walver of Jury Trial and Arbitration Clause, Including 2 walver of olass actions (the * Cla". This Clause is
in Q & A form so it Is easler to understand, This Clause ls a legally binding part of this Note,

. < et B g 3 .t P ) : FTE TR E e I\"!-"“:}._,l','"'_r‘_'.‘l'g"‘.":-,"n" i Ui akt;_,,b T o
i i ke L EACKORDUNGAL RISGORE b R B
Question Further Detalf

In this Clause, 'Dispute” has a broad meaning. “Disputa” includes all :
clalms and disagreements refated to my application, this Nols, the-Vehicle,
Whatlsa A disagresment tha Loan, or my dealings with Lender. |t Includes claims and disagresments
Dispute? about any prior apolicatlons and agresments. It Includes extensions,
renewals, refinancings, and payment plans, It Includes claims related to
collectlons, privacy, and custamer information. It includes claims and
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disagreements that usually would be resolved i court. “Dlspute” also
incluces olalms and disagresments | have with Related Partles,

Who ls a "Related
Party”

Usually a person
or company
ralated to Lender

*Ralated Farties” are Lender's affiliates. They also are employses,
directors, officers, shareholders, members, and rapresentatives of Len der
and lts affliales. "Related Pariies” 2lso means any person or company
involved In a Dispute 1 pursue while 1 pursue a Dispute with Lender (like a
repossession company). ‘

What Disputes
does the Clauss
cover?

would go to court
{except certaln
Dispufes about
this Clauss)

What Is Ah alternativa to | in arbltration, a third party arbitrator {'TPA") solves Disputes in a hearihg
arbitration? court {'hearing’). Itis lass formal than a court case. N
Is 1t different trem Tho hearing is private, There is na jury. [tis usually less formal, faster, and
court and jury Yes less coetly than a lawsult. Pre-hearing fact finding is limited. Appeals are
{rlals? fimited, Courts rarely overtum arbitration awards.
[F1do not want this Clause to apply, | have 60 days from the Lcﬁn Date to
opt out, To opt out, | must tell Lender in a writing | send to the Notice
gﬁn L:th m;t of ‘d{as, within 80 Address, 1 must give my name, address, Loan number and Loan Date. i
3 (lause ays must state that £ "opt out” of this Clause. | may not send my notice
alestronically. : .
What Is this :g:ﬁg:::f ;o L ender and | agrea that any perty may arbitrate or demand asbitration of
Clause about? arbltrate Disputes any Dispute unless 1 opt out or the law dogs riot allow It |
This Clause covers Lender and me, This Clause also applies if | have a
Dispute with a Related Party related in some way to my appiication, this
VWho does the Lender and me Nate, the Vehicle, the Loan, or my dealings with Lender. Related Parties
Clause cover? neler are not bound by Whis Clause, | may not compel a Related Party to
arbitration. A Related Party may compel ma to arbitrate Dispuies thal are
covered by this Clause,
Most Disputes .
that normaly This Clause covers Disputes that Involve Lender (or a Related Party) and

me. But, “Disputes” does not include disputes about the valldity,
coverage, or scope of this Clause or any part of this Clause. These are
for a court end hot tha TPA to declde. Also, this Clause does not cover
gny case | file to stop Lender from taking ot selling the Vehicle.

Whoe handies the
arbitration?

Usuzlly JAMS

Arbitrations must be conducted under this Clause. The arbltratlon company
will be either:

«  JAMS, 820 Elghth Avenus, 34th Floor, New York, NY 10018,
Wwww,jamsadr.org; of
+  Any other company the paities choose together,
I either option is Unavailable, the parties may agres to ah indepandent TPA
or a caurt will piek the TPA or arbitration company. Ne arbitration may be

held without Lender’s consenl by an arbitration company or TPA that
would allow class arbltration under this Clause,

The TPA will be selected under tha arbliration company's ruies. Unless
Lender and | agree otherwisa, the TPA must be a lawyer with 10 or more

years of experience of a retired judge.

What rules apply
to the arhitration?

Usually, the
arkitration
company rules

If the partles use an arbitraticn company such as JAMS, thal company's
sonsumer arbitration riles wili apply. If the parties chose an independent
TRA, then such TPA wil foliow ihe JAMS consumer arbitratlen rules. in any
casa, the TPA wiil nat apply any state or federal rules of civil procedure or
svidenca. Arbitration rules That conflict with this Clause do net apply.

GCan Disputes be

Either party may sue if the other party does not demand arbitration. Lender
will nat demand arbitration of any lawsuit | bring for myself in small claims

any rights?

mrought In court? Somelimes court, But, Lender may demand atbitration of any appealed small claims
decision or any small claims action brought as a ciass.
Am | glving up Yes For Disputes subject to this Clause, | give up my right to:

1. Have a jury decide Dispuies.,
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2. Have s court, othar than 2 small ctaima court, decide Disputes.

"3, Serve as a private attorney general or ina fepresentative
capagity.

4. Joln a Dispute | havs with a dispute by other cansumers,

5. Bting or be a claes member in a class action or class
arbitration,

Lender also walves its jury trial right and its right to have a court
decide Disputes Lender starts.

Can | or anyone

Tha TPA may not handie a class or representative Diapute, All Disputes
under this Clause must be arbltrated or declded by Individual smalki claims

shse startclass | No case, This Clausa wil ba vold If a court allows the TPA 10 decide a Dispute
arbiiratio on a class basis and such ruling is not reversed on appeal.
The Federal The EAA governa Inis Glause, The TPA must apply law ionslstent with the
FAA. The TPA must henor stalutes of imitation and privifege rights,
What law applies? (P:’r&lﬁglon Act Conslitulional standards that apply in court progesdings govern punitive 1

damage awards,

Wil anything 1 do

No, though | can

This Clause atays In forca If I, (1) cancel the Loan; (2) default, refinance,

TR L

cover my legal
faes and costs?

If I win

| nogate this opt out orepay, or pay the Loan infull; or {3) go into bankruptey. | can opl oul as
Clause? P described abave.
Ce e e s e v ot o PROBERS i o it SRR
Question Short Ahswor Eurther Dotall :
Send a written Before starting a lawsuit or arbitration, Claimant rmust give a Dispute Notlce
What must be Disoute Notice as Sactlon 16 above requlras, If iam the Claimant, | or my attarnsy must
done bafore an dp work to sign the Dispute Notice. | must give the Loan number and a contact
starting a lawsuit | "0 he numbat for ma or my attorey. Gollections latters from Lender are Dispute
ot arbliration? Dispute Natices. Fach Dispute Nolics (other than collections lefters} must give at. -
P least 30 days to seftle the dispule.
If the parfies do nat setile the Dispute within the 30-day period, Clalman
may fiie a small clalms case or start arbitration. To start arbliratlon, the
How does Follow the sules Glaimant picks The arbitration campany. |f one party sues or threatens to
arbitration start? of the arbitration | sue, the other parly can demand arbitration. This demand can be rnade In
company court papers. |t can be made i a party sues on an individual basls and then
tries to pursue a class action. Once an arblivation demand is made, no suit
can be brought and any current suit must stop.
will any hearing Any In-persoh hearing must be al a place convenient 1o me. The TPA may
be heid nearby? Yes decide that an In-person hearing is nat needed. A Dispute may be resolved
in writing and by conference call.
The FAA limits appeal rights. For Disputes over $60,000, any party may
What about appgal the award to a panel of three TPAs. The arbitration company or the
appeals? Very limited partias choosa the panel. This panel wili review anything appaaled in tha
initial award, The panel's decision will be final, excepl for any FAA appeal
tight, Any suitable court may enter judgment upon the TPA panel's award,
Vg RETR _ TR Ji e S
Question - Further Dotail ey -
Who pays Usually, Lender Lender will pay all filing, hearlng, and TPA faes if | act in good faith, |
arhitration fees? | doas cannot get a fee waivar, and | ask Lender 1o pay.
Wien will Lan dor If the TPA finds for me, Lender will pay my reasonable fees and costs for

atiormeys, experts, and witnesses, Lender also will pay these cosls If the
taw or the TPA rules require or if required to enfores this Clause. Even if my
Cispute Iz for a small amount, ihe TPA will not Imll the award of such costs.

Will | ever owe

The TPA can make me pay Lender's arbitration, atlornsy, expert, and

Landar forfaes or | [f1 act in bad faith | witness fees and costs If it finds that | have acted |n bad falth {per the Fed.
| costs? o o Rules of Clv. Proc. § 11(b) standard). This power does hot void this Clause.
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If Borrower wing the arbitration, Sorrower may be entltled to a minlmum
award of $7,500. To gelthe minimum award, | first must comply with this
Clause. Secondly, the TPA must award money damages to e In an
amount that Js greater than the jast amount | asked for in settiement, if |
asked for such amount at least ten days before arbltration began. The
base award Is separate from attorneys' fees and expenses, and expert
withess cests which 1 may get. The minlmum award applles to all Disputes

Can a fallure to
Informally resolve
aDispute meana | Yes
larger recovery
for me?

Setllement demands and ¢ffers are confldential. They may not be used in
any way by either party except to support a minimum award,

| ralss or cauld ralse. This Clatise doas not afiow mulliple awards of §7,500.

Can an award he

Within 14 days of the ruling, & parly may ssk the TPA to explain its ruing.
explalned?

Yes Upon such request, the TPA will explain the ruling In wilting.

25, Borrower's Abllity to Repay tha Loar: By signing this Nots, | confirm that | provided Lender with an
affidavit stating that {z) | gave Lender true and comect information and documentation concernlng my Insome, obligations,
employment (if applicable) and ownership of the Vehicle, and () 1 have the abillty to repay the Loan,

26. Borrower Repregentations: By sigring this Note:
a. | promise that all informalion | gave o Lender in my application is true, complete and correct.

h. | have read, undersiand and agree to this entire Nets, including the Waiver of Jury Trial and
Arbitration Clause In Sectian 24, 1 may opi out of arbltration as descrlbed In Section 24.

‘. 1have raceivad an exact copy of this fully completed Note, all blank spaces In which had been
completed befare | signed.

d.  [am 18 years of age or clder. | have fulilegat authorily and capacity to sign this Note,
e. | have received Lender's Privacy Policy,

f. j am a rightful owner of the Vehicle,

g | am not a deblor in bankruptey. | do net intend fo file a federal bankruptey patition,

h. | AM NOT a regular or reserve member of the Army, Nawy, Marlne Corps, Alr Force, or Coast
Gusard, serving on active duty under a call or order that does nat specify a period of 30 days or fewer (or a dependent of
such 2 membet), '

27, Entire Agreement; This Note Is the only agreemant between 1.ender and me for this Loan, Lender and |
have no oral agreements about the Laan. Lendar and | may change this Note only by 2 writing sighed by all of us.

BORROWER: Marian Emerson Garnett By signing this Note, Lender agrees to be bound by
sssuslenedby: this Note, including the Waiver of Jury Trial and

[ - , ) Arbitration Clause,

S QACROEINGS. . 16/28/2017

Barrawer Sighature Date LENDER:

TitleMax of Nevata, Inc, ditva TITLEMAX

CO-BORROWER: NIA ’ ~— Dooutligned by:
......... e By S e a1 oo o et
Duly Autharized
Co-Borrower Slgnature Date
LENDER HAS PLEDGED THIS NOTE AS COLLATERAL AND GRANTED A SECURITY ELL

FARGO BANK, NATIONAL ASSOCIATION, AS COLLATERAL AGENT.
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NV BORROWER RECEIPT
LICENSEE: BORROWER:
TITLEMAX OF NEVADA, INC. D/2/A TITLEMAX marion I
1225 E. CHARLESTON BLVD,
LAS VEGAS, NV 89104

ACCOUNT NQ.: 12269-1090-15856324

Yt you have multipte loans, this peyment was applfed fo the
loan number identifled abovs,

PAYMENT DETAILS:
Payment Total! # ;I:g_g@;
Interest: $143.56
Chargas: $0.00

ACOOUNT DETAILS (as of payment date}:

Tolal Balance: i e

[} Account paid In full by resclssion
] Account pald In full end title returned
[] Repayment Plan Agreement
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TITLE LOAN AGREEMENT, PROMISSORY NOTE AND SECURITY AGREEMENT

THIS AGREEMENT CONTAINS A WAIVER OF JURY TRIAL AND ARBITRATION CLAUSE (THE "CLAUSE").
UNLESS | OPT QUT OF THE CLAUSE, IT WILL SUBSTANTIALLY IMPACT MY RIGHTS IF ) HAVE A DISPUTE WITH
LENDER, SNCLUDING MY RIGHT TO TAKE PART IN A CLASS ACTION,

T of Nevada, Inc, dltfa TITLEMAX Loan Date: 41
of Nevada, Inc. - -
o e v Loan Number: 12289-1259-17824662

M i T

i

LAS VEGAS. NV 89104 Lendsr Customer Service; 1-800-804-6368
Botrowsr: Co-Borrower:
NIA
Motor Vehicle Year: | Motor Vehicle Make! Wotor Vohiclo Modal: Motor Vehicle ID #:
2005 Dodga Grand Caravan —@5__

*Nole" and "Agreement® mean thie Title Loan Agreement, Promlssory Note and Securlty Agrasment, "Borrowar”, "I, "ing”
ang “my" mean each Borrowsi and Go-Borrowat who signs this Note, “Lendar” and *you” mean ThisMax of Nevada, Inc.
“Loan means Ihe title loan Lender makes to me under this Note pursuant lo Nevada Revised Statutes Chapter 604A and
reguistions promulgated thereunder {"Chapler 604A%, The Loan |a a *lile loan” undsr Chapter 604A, “Vehicle” means
the molor vohiole Identified above, "Titls" means the cestificats of e for the Vehicle, Lender Is ficensed and regulated
by the Nevada Financial Institutions Division, 3300 Wesl Sahara Avenue, Sulle 260, Las Vegas, Nevada 89102, Phone:
(702) 488-4120, Fax; (702) 486-4563, by ivewwy.fld.ny.gov.

FEDERAL TRUTH-|N-LENDING DISCLOSURES

ANNUAL PERCENTAGE" I FINANCE .. " ' ;1 Amount Financed Total of Payments
RATE CH{‘RG_E _ {1 The amount of aradit The amount | will have
The gost of my creditas a | 'If_hqi'_c!o_'llar;g‘,mqph!f,th§}bée§]l} provided o me oron my | pald after | have made all
;,rgq_r:ly;ath_g. e T %ﬁ,l,(;a‘ézg,‘s;;mqh_‘.-f@,..-. w * - #sp] behalf, payments as scheduted,
»ﬁw“ BN L o $1.622.44

Payment Schedule: My payment schedule will be:

When Payments Ara Due

Number of Payments Amount of Payments (each a "Payment Due Date")
y $231.78 1212712017
1 $221.78 01/26/2018
] $231.78 022612018
1 $221.78 032712018
1 $23178 04/28/12018
1 $231.78 0B/26/2018
] $23t 74 VLA PAVA L)
Securlty: ] am giving a securily interest In ihe Vehicle described above,

Llen Fillng Fea: $0.00
Prepayment: Lender will nol charge a prepeymant pengltylcharge if | pay all or part of lhe principal baiance
befores the date on which principal is due.

See tho remalnder of this Note for additional Information about non-payment, dafaull, any required repaymeni in
full bafore the scheduled date, and prepayment penafiias,

temization of Amount Financed;
Amounl given fo me directly:
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Plus; Amount paid lo public offlcial for Lien Filing Fee $0.00
Plus: Amounts pald o other parties on my behalf
Faymant to: N/A $0.00
Paymant to:

Equals: Amount Financed/Principal Loen Amount

1, Promise to Pay; Go-Borrower Ohligations: ‘| promise lo pay Lender, or to Lender's ordar, the principal
sumof $970.66 plus Interest, 1also promise to pay all other feas and chargos In this Nola, | must pay the amounts
on of bafora the Payimant Dus Dates in the Payment Schedule above. If this Note ls signed by mere than one Borrower,
wach Borrower agress to be flable to {.ender jalnily, and aach Borrower will aiso be llabla 1o Lender individuaily, for the
Loan and other obligatlons under ths Note. In lis dlscretion, sonsistent with Chapter 604A, Lender may affer a grace
petlad for repayment.

2. interest; Application of Payments; Prepaymant: inlarest will ncorue dally on the outstanding principal
palance. The interest rate ls 179,8800% per year. Interest accrues from the Loan Dale untll the first {o occur of (a) the
Loan ie pald In full, and (b) the final Paymant Due Date. lnterest accrues based on the number of days elapsed over a
365-day year, Lender calculates and charges Interost, Including interesi on past due principal, as permitled by Chapter
604A, [fany finance charge or other fes is held invalid, the remainder shall remain in effect. Lender applias payments
first to unpald Interest, then to fees, and then to unpald principal. The Payment Schadule and Finance Charge disclosed
shove, which assume that 1 pay all Instaliments In full on iha Payment Due Dates, ratably and fully amortize {he entire
princlpal and Interest payabla under this Nole. | may requast a payoff and propay this Loan gt any tima without penaily.
will owe less interest if | pay early or prepay. The timing and amount of my paymsnis on the Loan wil Impact the amount
of ray final payment, The original term of this Loan Is 210 days. Time is of the essance undsr this Nele,

3 Usury Savings Clause: Lender does nat Intend to charge or racelve any rale or charge highet than
Nevada law allows. The rale and charges under this Note will niever axceed the highest lawful rate or charge, Lender will
promptly refund or eredil to my Loan any unlawful axcess amount, Lender will reduce any excessive rate or charge lo the
maxlmum lawiul rate or charge.

4, Loan Funding and Paymant; Refinance: Lender will fund the proceads of ths Loan by check, Lender
may offer other funding methods in Ns diseration. Tha Lien Filing Fee dueto the Department of Molor Vahicles te racord
the secudly Interest 1 grant in the Vehldls ls Included in the prinelpal amounl of the Loan and acorues Interes!, | authorlze
Lander to withhold the amount of the Lien Filing Fee from the Loan procaeds and to pay that amount directly to the
Department of Motor Vehleles. Lender will not retain any portion of the Lien Fliing Fee, | may make paymenta to Lender
during Lender's normal business hours al the location af which | oblalned this Loan. Lender accepts paymanis by cash,
sashlar's check, money order, debit card or other method specifiad by Lander from lime to lime. Lender doas nol accept
personal chacks or credit cards. Lendermay agrae to rafinance this Loan in lts sole discretion. As a condilion lo any
refinance, { must pay lo Lender tha minlmum rafinance payment amounl, satisfy Lender's othar underwriling criieria for
refinances, and enter inle a new Title Loan Agreement, Promissory Nola and Security Agreement with Lender.

5, Lien Fillng Fee: Lendar charges a Lien Fiiing Fee In the amouni shown above, which is tha amoun paid
to publls officers for filing of recording an inslrument securing the Loan in lhe proper public office.

B, Right to Rescind: As permifled by Chapter 6044, | may rescind this Nate, without cost, no later than the
close of busihess on the firsl business day after the Loan Dale by returning the Amount Fihanced to Lender at the store at
which | obtained the Loan. Upon the limely cancellation and raiurn of the Amount Flnanced, Lender wilf credit my account
for any acerued intersst and any Lien Flllng Fee charged, cancel the Loan, and mark | pald-insfull, If! do pol cancel this
Note in compliance with this Section 6, the Loai and this Note remain in full force and effect.

7 Collataral: So ans: To secure this Note and my obligations

toraf-means-the-Yehlsle-and-ali-Vehicle

ferauster, I grant” ty-interestinihe-Collaterat—"0oi
improvements, attachments, ihsurance praceeds and refunds and sale proceeds, | am tha only owner of the Colisteral.
The Collaleral is net stolen. The GCollateral has no llene, Lendsr may flle any docuiments and take any actions o ensure
Lander's security interast in the Collateral, | am glving Lander the Titla to the Vehicle on which to secord Lender's fien, ]
Lander asks, | wil sign other doctments and take other actions to support Lender's secuirily Interesl. Upon payment in
full, Lender wlli release Its llen on the Vohlcls,

As & condliion to Lender making this Loan, any co-owner of the Vehicle who Is nol a Berrowsr undsr this Note
mus! oxacute a separate Co-Owner Consenl, Grant of Securlty Interest, and Waiver of Jury Triel and Arbilratlon
Agreement to grant to Lender & security interest In the Vehicle. Any co-owner who is nol a Borrowsr under this Nole shall
not be perscnally ebligated te Lender for satlsfying Borcower's obligations under Ihis Note,

8, Promisas About the Collateral: At afl times while | owe any amount under this Nole!
a  1will keop the Vehicle In good conglilion and repair.
TM.TB Nevada Loan Agreement — V3 - 08,26.2017 R A w23 Q)Q Page 2 of 7

NSC FID 00155

s




DocuSign Envelope I0; 4220BE37-8B24-4F0D  *1-naFCG72238 e
|

b. [ wlil pay all taxes and charges on the Vehicle,

¢, [will nol abuse the Vehisle,

d.  twill not allow damage, destruction, 1heff, loss or impound of the Vehicls,

8 I'will tell Lender Immediataly If the Vehicls Is damaged, destroyad, stelen, losi or impounded.

. lwill not use the Vehicle for lliagal or business purpcses,

¢, 1will let Lender inspsct the Vehicle from time lo lime.

b iwil not gsll or transfer any interest in the Collateral.

i )will not remove the Vahlole from the U.S. without Lender's written consent.

). 1 wilt not permansnily remava the Vehlole from my home state without Lender's writien cansent.
k. {wiltell Lender immadiately f | move or changs my telophone numbar,

L | will not get or Iry {o get another fille to the Vehicle.
m. {will not allow eny othet liens on the Vehicle,
! Risk of Loss: | am liabla for Vehicle damage and loss, | hold Lender harmless far all claims and costs

arlsing frulm my using the Vehicle. This includes all judgments, attomeys' fees, coun gosls and expansas,

10,  Events of Dofault; Grace Perlods: | will ba [n default under this Note if | fall to make any payment when
due or within any grace period offered fo me by Lender, Lender offers a thiy (30) day grece period following each
Payment Due Date, wherein | may pay the scheduled paymant amount for such Payment Due Date without being
sonsldered In defaull. Should | not pay the full arnount of the scheduled payment owlng for a Payment Due Date within
lhe grace perlod for such payment, | will be fn default.

11, Lender's Rights After Dafauit; Repayment Pian: Lander's rights after default are cumulative and not
axclusive. If | default, Lender may declars all amounts outstanding under the Note Immediately due and payable, and §
must pay such amaunts. If | dafault hersunder, and | am not sligible to enter into a Repayment Plan or | choose not
to accep! a Repayment Plan, or If | default in my obligations under a Repayment Plan, Lender may repossess and
foreclose upon tha Vehicle with or without judiclal process, | may turn over the Vehicle to Lender ahy tima after
dafault, | agree to pay Londsr reasonable atareys' faes and costa if Lendar brings sult to snforee my obligations under
this Note. Lender also may seek any othar lagal o equilable rellef avalleble under Nevada law. In exercising its righis,
Lender must always acl lawfully and without breaching the peace, Lender may walve my defaull and consider my
account in good standing If | bring the aceount currant or maks satisfaclary payment arrangements with Lender,

if | default on the Loan, Lander must offer a Repayment Plan te me before commencing any civil action or
process of afternative dispute resolution or repossessing the Vehicls, )

i t dafault undar this Note and am aligible to enter inte a Repaymenl Plan, Lender will provide me with a writlan
notice of my appariunity to enter inlo a Repayment Plan and | musl agree lo the Repayment Plan wilhin 30 days of my
dafaull. Lender is not required to offer me more than one Repayment Plan for the Loan. Any Repayment Plan Lender
offers me will have a minimum term of 90 days and may require me to make an Inkial payment of nol more than 20% of
the lotal amount dus. Any Repaymen! Plan Lender and | enler Into will comgly in alf respects with Chapler 604A. Unless
authorized by Nevada law, Lender wif nol (1} charge any olher amount to entar into & Repayment Plan, {2) aceept any
additional sscurity of callateral to enter inio a Repayment Plan, (3) rake any other toan to me while & Repayment Plan is
in effct, (4} atempt to collect the autslanding account batance or repossess the Vehicle during a Repayment Plan unless
| default theraunder, or (8) attempt to collect an amount that is greater than whal | swe Under the Repayment Plan.

42, Vehlcle Repossesslon: |f Lender rapossesses the Vehlcle, the following applles:

a  Nofice. Lender will send notice at |sast 10 days before selling the Vehicle, The nolice will telt me

g Ll

g 1 : LI LK 116 N = Ay gl 1 of

b, Vohiole Buy Back. | may buy back the Vahicle al any liine bsfore Landar selis . {f | do not buy B

back before Lender sells it, i lose ali rights in the Collateral. '

o Sale. Ifl do not buy back the Vehicle, Lender will seil the Vehlcls at a private or public sals,
Lender will apply the sale procaeds in accordancs with Nevada law.

d.  Surplus or Deflciency, |f there Is money left, Lender will pay it to ms. if there Is not encugh money
to pay what | ows, Lender may require me to pey what is still owed.

B8, Costs, | agree to pay Lender reascnable cosis lo lake, store, prepare for sale, and sell Ihe Vehicle,

13. Umited Racourse: If Lender lakes and selis the Vehicle, Lander will not sue me for the Loan balance

unless | have () wronglully prevanted the repossession and sale of lhe Vehicle by any means or (i) damaged of
olherwise commited or parmiited waste on the Vehicle, Lender may alse pursue me if { have engaged In fraud or have
wrongfully lransferred any interest In the Vehicle while the Loan is oulslanding.
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14, Walvers: 1 Lender delays or doss not ertforce lts rights every time, Landar can still do so Jater. |
walve presentment, domand for payment, notlee of intent ta accelsrate, notioe of acceleration, protest, and notice
of dishonor. Lendoar nead not sue, arbitrate or show dillgence in collecting against me or othets, Lender need
not go against the Vehicie. Lender may requirve that any Borrower pay the whole Loen without asking anyone
alse to pay, Lender may sue any Borrower without glving up any of s rlghts agalnst any other Borrowat,
Lender may sue or arbltrate with a person without Jolning or sulng others, Lender may release of moedify a
person’s Habiiily without changlng other persons' [lability,

1.  Communications: Send alf correspondenca ko Lender to TltleMax of Nevada, Inc., Legal
Bepartment, P.0. Box 8323, Savannah, Georgia 31412 {the “Notice Address”). Send ali correspondence to me to
my addrass ahova or any other addrass | give to Lender In writing {the "Barrower Addresa®), This Baction 16
covers all correspondence between Lendar and Borrower, including carrespondence after defauit or Borrower's
bankrugpicy, :

16, Notlce and Cure: Before suing of starting arbitration about (i) Borrower's credit appilcation, (if} this Nols,
{iil} the Vehlcle, or {Iv) the Loan, sach party agrees to do al] of the following:

& The parly filing the dispute (the "Claimaii’) must tell ali other parties (the *Dalending Farfy’) of the
disputa {the "Dispule Notice"). Each Dispute Notice must describe the nature of the claim and relisf requested, Each
Disputs Nollca must be wrilten and, except for collections letters from Lender, rust give at lsast 30 days to solve lhe
dispute. b

b, Glaimant must mall Dlspute Notices 16 the Notics Address for Lender and the Borrower Address for
Borrowsr, Dispule Notices to Lender must include the LoantNumber and Bosiower's malling addrass and phons number.

6. I Defending Party asks for more information about the dispule, Claimant must give i,

d. W applicabls, Londer also musl comply with its obligalions under Chapter 604A with ragpecl to
offering Botrower a Repayment Plan. .o

17, Raporting to Credit Bureaus: Lender may report information about my Loan to credit bureaus,
My crodt voport may reflect {ate payments, missed payments or other defauits en my account,

18,  Important Infarmation About Opening Acgounts: To help fight terrorlsm and money launderlng,
Lander must identlfy each person who opens an acoount, | must give Lander my name, addreas, date of bidh and other
requestad Informallon and decuraents, such as my driver's licensa.

18, Telephona Recording: Lander may imonitor and racord any phone conversation Lendsr and | have,

20, Sevarablitty; Invalid terms hereof will bs changed lo comply with faw. Such changs wilf not affect any
olher teren hereof. If a class action sult of class-wide arbliration is allowsd, elther party may require that a Judge {with no
jury) hear the dispute. Sueh Judge will apply relevant cour rules and procadures,

24, Successors and Asslgns: This Note bindé each Borrower's helrs, persenal represantatives In probate,
succassors and assigns and Lender’s successors and assighs. Lender may assign all of ls rights hereunder. No
Barrower may asslgn s nghts hersunder without Lender’s wrillen consent.

22, Governing Law: This Note and the Loan Involve Interslate commerce. Nevada law governs this Note,
buf the Federal Arbltration Act govetns the Walver of Jury Tilat and Arbliration Clause in Saction 24.

23.  WAIVER OF RIGHT TO TRIAL BY JURY: TRIAL BY JURY IS A CONSTITUTIONAL RIGHT. UNDER
CERTAIN CONDITIONS THE LAW ALLOWS PARTIES TO'WAIVE THIS RIGHT. LENDER AND | KNOWINGLY AND
EREELY WAVE ALL RIGHTS TO A JURY TRIAL FOR ANY SUIT RELATED DIRECTLY OR INDIREGTLY TO (A)
THIS NCGTE OR (B} THE LOAN. THIS JURY TRIAL WAIVER WILL NOT CHANGE ANY ARBITRATION CLAUSE TO
WHICH LENDER AND | AGREE. SUCH CLAUSE HASB IT§ OWN SEPARATE JURY TRIAL WAIVER,

: 24, WAIVER OF JURY TRIAL AND ARBITR ATION CLAUSE: By signing below Lende
" thie-Walver-of-dury-Frisland-Arbitration-Clauseieiuding-a-walvero

to

assachions et Cladse his Ca

In Q & A form so it IS easisr to understand. This Clause is a legally binding part ofthls Note,

rand ! agree

BACKOROUND:AND:SCOPES =, %
Questlon Short Answer Further Dotall :

In ihis Clausd, "Dispufe” has & broad meaning, “Dispule” includes el
claims and disagreements refaled to my application, this Note, the Vshicle,

Whatis a the Loan, or thy dealings with Lender. If includes claims and disagreements !
t 1 !

Dispute? A disagreeman aboul any priér applications and agrsements. It Includas extensions,
renewals, reflnancings, and payment plans. |{ includes claims refated lo
collections, privacy, and customer [nformatlon. It Includes claims and
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disagreements that uaually would be rasolved i coLrt. “Dispute” aldo
inchides claims and disagreaments | have with Relalad Partles.

Usually a parsch

"Halaled Parties” ara Lender's affilates. They also are employaes,
directors. offlcers, sharsholders, members, and representatives of Lender

Clause about?

agroement to
arbitrate Disputes

Who Is a “Relatad d its aiiates. Relatad Parties” 2lso means any person of compan
Farty" or company and its affilisles. "Relatad Parties” also means any person o pany
rolated to Lender | Involved in a Dispule | pursue while ! pursus a Dispute whh Lender {like 2
- repossassion company),
What Is An alternative to In arbitration, a third party arbitrator {* TFA”) solves Disputes in a hearing
arbitration? gourt ("hearing’). It is less formal than a court cass. !
Is it different from The hearing s private. There is no jury. It is usually less formal, faster, end
courl and Jury Yes less costly than a lawsult, Pre-hearing fact finding is limited, Appeals are
trials? limited. Gourts raraly avertumn arbitration awatds.
. 1 8o not want this Clause to apply, | have 80 days from lha Loan Date lo
opt oul. To opt out, ) must tell Lender in & writing 1 send to the Notice
3,32 ::?a'::};;‘,'; of :aea.swlthin %0 Address, | must give my name, address, Loan number and Loan Date. |
Y must state that | "opt out® of this Clause, | may not send my notlce
slectronically, e
What 1s thls The partles’ tender and | agree that any party may arbilrale or demand arbilralion ol

any Disputa unjass | opt out or the law does nol allow il

Who does the
Glause cover?

Lender and me

This Clause covers Lender and me. This Clause also applles if | havea
Dispute with & Related Party refated in some way to my applicalion. this '
Nole, the Vehicle, the Loan, o my dealings with Lender. Refated Parties
are not bound by this Clause. | may not sompel a Relaied Parly lo
arbitration. A Relaled Party may compel me o arbitrate Dispules that are
cavered by thls Clause,

What Disputes
does the Clause
cover?

Most Disputes
that narmally
would go to court
{except cortaln
Disptites about
this Clause)

This Clausa covers Dispules thatl inyolve Lender (or a Ralaled Paity} and
me, But, "Disputes” does nof Include disputes about the valldity,
covetage, or scope of this Clause or any part of lhls Clause, These are
for a court and not the TPA to decida, Also, this Clause does nol covar
ahy casal fiie to stop Lender from taking or sailing the Vahlgle,

Who handies the
arbitration?

Usualiy JAMS

Arblrations must be conducied under this Clausa, The arbliration company
wiit be sither!
v JAMS, 620 Elghth Avenus, 34th Floor, New Yark, NY 10018,

www.|ginsadr.org; or

+  Any olher company the paities choose logather, |
If sither option Is unavailable, the parties may agree lo an independent TPA |
or a court will plek the TPA or arbliraiion company. No arbltratlon may be
held without Lender's censent by an arbitration company or TPA that :
would aliow class atbitration under this Clausa.
The TPA will be selecled undar the arbitration company's ries, Unless
Lender and | agiee glhonwise, the TPA mustbe a lawyer with 1) or more

years-ef-experience-orarelire-udgo:

What rufes apply
to the arbltration?

Usually, the
arbltratlon
company rules

If the parties use an arbitration company such as JAMS, lhat gompany's
consumar arbitration rutes will apply. ¥ the parlles chose an independant
TPA, then such TPA will faliow the JAMS consumer arbiteation rules. n any
case, the TPA will not apply any stata or federal rulas of civli procedure or
avidance. Arbirallon rules that confilct with thls Clause do not apply. ‘

can Disputes be

Either party may sus if the other party doss nol demand arbitralion. Lander
will not demand arbltration of ary lawsult | bring for myself in small clalins

brought in court? Somatimes court. But, Lender may demand arbitralion of any appealed small clalms
declston or any smali claims action brought as a class,

Am i giving up Yos For Disputes subject to this Clause, | give up my right to:

any tighta? 4, Have a Jury deckds Disputes. :
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Can | or anyone

2, Have a court, ether than a small claims court, declde Disputes,

3. Sarve agz a private sltornay general or In a representative
capaoity.

4, Joln a Dispute | have with a dlspute by other consumers,

8. Bring or b a class member in a class action or ciass
: arbitratlon,

Lendar also walvas Its Jury trial right and its right te have a court
dacide Disputes Lender starls.

The TPA may nal handle a class of rapresentative Dispute. All Dispules
under this Clause must ba arblirated or declded by individual smalf claims

]

:ii?t?;a:nc;ass No case, This Clause will be void If a court allows the TPA to decide a Dispula
on & class basis and such ruling 1s not reversed on appeal.
The Federal The FAA governs this Clause, The TPA must apply Jaw consistent with the
What law anplies? | Arbitration Act FAA. The TPA must honor stalutes of fimitatlon and privilege rights.
awapp ("FAA") Constitutional standards that apply in cour procesdings govern punhilve

damage awards,

1

WIH anything | do
hagate this
Clausa?

No, though | can
opt out

This Clause stays in force if I; (1) cancel the Loar; (2) defaull, refinance,
prepay, or pay the Loan In full; or {3} go Into bankruptay, | can opt out as
described above,

AR LT I
PR

N S

What must be
done before
staeting a lawsuit
or atbliration?

Send a written
Dispute Notlcs
and work to
resoive the
Dispute

Befora 9larting a fawsuil or arbitralion, Claimant mus! give a Dispute Notice
as Seclion 16 above requires. Il F am the Glaiman\, | or my allornay must
sign the Dispute Nolive, | must glve the Loan number and a contac!
numbar for ma or my attorney, Collactions lslfers from Lender are Dispule
Notices, Each Dispule Naotice {other than ccllections letters) musi give al
laast 30 days to saitle the disputs.

Foilow the rules

[f The parties do not saffle the Dispule within the 30-day period, Claimanl
may fle a small claims case or slart arbitratlon. To start arbliration, the
Claimant picks the atbitration company. If ane pary suss or threatens to

T

tETeT

arbltration fees?

does

cannet gel a fee waiver, and | ask Londar to pay.

H%‘?; dttjles rartp | ©f the arbitration | sue, the other party can demand arbltration. This demand can bs made in |
arbitration sta company cour papers. It can be mads if & parly sues on an Individual basis and then
trias lo pursue a.class actlon, Once an arbitratlon demand Is made, no suit
cah be brought and any ourrant sult must stop.
Wil heard Any [n-parson hearing must be at a placs convanlent to me. The TPA may
a:;*' °aL"g Yos decide that an in-parson hearing Is not neadad, A Dispule may be resoived
bs held nearby in wiiting and by conference cell,
The FAA Imils appeal ights, For Disputes aver 850,000, any party may ;
What about appeal the award to a panel of three TPAs, The arbitralion company or the |
@ ls? Yary limited + parlias choose the panel. This panel will review anything appealed in the
appoa initial award. The panal's decision will be final, except lor any FAA appeal
rlghl. Any sultable court may enter judgment ypon the TPA panel's award,
T ARBITRATIONRERSANTRWARDS, — -
Questlon Shett Answer Eurther Detall
Who pays {Usually, Lender Lendar wili pay all filng, hearing, and TPA {oes if | act in good faith, |

When will Lender
cover my legal
feos and costs?

IfI win

If tha TPA finds for me, Lendar will pay my reasonable fees and costs for
altorneys, axperts, and withesses, Lender also will pay thess costs if the
lew of the TPA rules require or if required to enforce Lhis Clause. Even il my
Diaputs Is for a sinall amount, the TPA will not llmit the award of stch costs.

Will | ever owe
Lendsr lor fees or
coste?

if I act In bad faith

The TPA can make me pay Lender's arbltration, altornay, expert, and
witness faes and costs [f it finds that | have acted in bad faith {per the Fad,
Rutes of Clv, Proc, § 11(b) standard). This powsr doas hot void {his Clause,

.l
3
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i Borrower wins the arbltration, Borrower may be enlitted to & minimum

award of 37,600, To get the minimum award, | first must comply with this

Clause. Sscondly, the TPA must award moi'ieykdadn}agea tome in an

amount that is grester than ths last amount | askad for in settlemenl, If |

L"E;’;ﬂ:?l;"eﬁ? Ves asked for such amount at laast len days before arbilration began. The

larger recovary base award ls separate from atterneys' fess and expenses, and expert

for ma? witness costs whioh { may get, The minimum award applles to all Disputes !
| retse or could raise, This Clause doos no! allow mulllple awards of $7,600.

Settiement demands andg offers are confldential. They may not be used in

Can a falture to

any way by either party excepi to support a minknurm awerd. §
Can an award be Yas Within 14 days of the rufing, a party may ask the TPA o explaln its ruing. 1
explained? Upen such request, the TPA will explain the rullng in writing. 3

25.  Borrower's Abllity to Repay the Loan: By slgning this Note, | confirm that | provided Lander with 2n
affidavil stating that {a} | gave Lender trus and correct Information and decumsntation conearning my Income, nbligations,
employment (if applicabla) and ownership of the Vehlcle, and {b) | hava the abllity lo repay the Loan.

26, Borrower Representations: By signing thls Note:
8, |promise ihat ail Information | gava to Lender in my application is trus, compiete and correct,

b. | have read, undsrstand and agree to this entiro Nole, lncluding the Walver of Jury Trial and
Arbitration Clause in Section 24. | may opl out of arbifration as described in Ssction 24,

¢, lhave raceivad an exact copy of this .fuliy'uompleled Nola, all blank spacss in which had been
compleled bafore | slgned. ,

d.  lam 18 years of age or older, | have full lagal aulhority and capaciiy to sign this Nola,
8. |have recalved Lander's Privacy Policy.

f. [ am a rightful owner of the Vehlcle,

¢ Fam nol a dablor in bankiuptsy, | do.not intend to file a federal bankruptcy patition,

h. | AM NOT & regular or resesrve member of the Army, Navy, Marine Corps, Alr Force, or Coast
Guard, serving on actlve duly under a call or order that doss not speaily a period of 30 days or fewer (or 3 dependent of
such a membar), ' _
z7. Entire Agreement: This Note is the only agréement between Lander and me for this Loan. Lendse and |
have no oral agresments about the Loan, Lender and | may change this Note only by a writing signed by alf of us.

BORROWER: parlon Emersan Garnett By signing this Note, Lendar agrees to he bound by
Dosvsignad by ’ this Note, inaluding the Waiver of Jury Trial and
E y, Arbitratlon Clause. .
DOADGS DN 1172772017
Borrow;r Sig:aaiﬁre Dals LENDER:
TitleMax of Nevada, Inc, dibia TITLEMAX
CO-BO HE —Pomslgned byt
o
By: _L...mndvﬁw«(&.,
Duly Authorlzed
Co-Borrowsr Slgnature Date

LENDER HAS PLEDGED TH]S NOTE AS COLLATERAL AND' GRANTED A SECURITY INTEREST HEREIN TO WELLS
FARGO BANK, NATIONAL ASSOCIATION, AS COLLATERAL AGENT.
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LIGENSEE: " | BORROWER:
TITLEMAX OF NEVADA, INC. DB/A TITLEMAX Marton
1225 £. CHARLESTON BLVD.

LAS VEGAS, NV 89104 ) _

ACCOUNT NO.: 12269—1 259-17824662

“IF your have muliiple loans, thiz paytment was appiled o the
joan number identiflod ahove,

ACCOUNT DETAILS {as of payment data):

Payment Total: Total Balance:  £$9

interest:

Charges:

[ Acoount paid In full by resolsslon
] Acsount pald In full and title returnad
D Repayment Plan Agreement

i3 TB-N- Borrawer Recelpt-¥3-04.26,2017
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TITLE LOAN AGREEMENY, PROMISSORY NOTE AND S8ECURITY AGREEMENT

THiS AGREEMENT CONTAINS A WAIVER OF JURY TRIAL AND ARBITRATION CLAUSE (THE “CLAUSE"),
UNLESS | OPT OUT OF THE CLAUSE, IT WILL SUBSTANTIALLY IMPAGT MY RIGHTS IF | HAVE A DISPUTE WITH
LENDER, INCLUDING MY RIGHT TO TAKE PART IN A CLASS ACTION,

Lender:
TitleMax of Nevada, Ine. dfofa TITLEMAX

1225 E, CHARLESTON BLYD. .
LAS VEGAS. NV 89104 Lander Custoier Servica; 1-800-504-5368

Borrower! Co-Borrower:
WETE=N NIA

Motor Vehlcla ear: utur Vahlcle Maks! Mofor Vehicle Modal; Motor Vehicle 1D #
2008 Dodge Grangd Caravan 2616

"Note" and "Agreoment” mean this Titie Loan Agresment, Promissory Note and Security Agreement, "Borrower”, ", "me"
and "my"’ mean sach Borrowsr and Go-Borrowar whe signs Lhis Note, “Lends” and "yvou" mean TitleMax of Nevada, Ine,
*Loan" means fhe tilla loan Lender makes to ie under lhis Nota pursuant {o Nevada Revised Slatutes Chapter 804A and
ragttatlons prornulgated tharaunder ("*Chapter 604A"), The Loan ls a "tile Joan' under Chapler 804A, *Vahicle” means
the molor vehicle ldenlifisd above, "Tille® means the carfificate of (flle for the Vehlole, Lender Is llcensed and regulated
by the Nevada Financlal Insttutions Division, 3300 West Sahara Avenue, Sulte 260, Las Vegas, Nevada 89402, Phone:
(702) 486-4120, Fax: (702) 486-4863, hilpiivwww. fld.nv.gov,

FEDERAL TRUTH-IN-LENDING DISCLOSURES

Amount Financed Total of Payments
i} The amount of cradit The aimount | will have
provided o me oren my | paid after | have made all

i behall, paymenis as scheduled,

$1,622.44

Payment Schedule: My paymenl schedule will be:

When Payments Are Due

Lisn Flling Fea: $0.00

Prepayment:  Lender will not charge a prepayment penalty/charge If | pay alf or pait of the principal balance
before the date on which principat s due,

See the remaindor of this Nole for addilional information abay! non-payiment, default any required ropayment in
fulf before the schaduled dale, and prepayment penallies. ff_’j}:"‘

H 1-» —
fql:-;:" ( \1 A
Itemization of Amount Financed: £y

Amounl given 1o me direclly:

Plus Amount pald

TM.T8 Nevada Loan Agreement — V3 - 08.28.2017 &3\\" Paga1of7
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Number of Payments Amount of Payments {each a “Payment Due Date”)
1 $731.78 014/2812018
1 $221.78 02/2712018
i $231.78 03/29/2018
1 $231.78 04/28/3018
n §$251.75 _ 0BI28I2018
i $231.78 08/27/2018
T —— e 11‘;7§EmiTﬁmm— D204 ===
Securlty: | am giving a security interest n the Vehicle described above,

S b
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Plus; Amound pald lo public official for Llen Fling Fea §0.00
Plus: Amounls paid to other pariies on my bshalf
Payment to; /A ' $0.00
Payiment to;
Edquals: Amount Financed/Frincipal Loan Amount ' f__m

1. Promiss to Pay; Co-Borrower Obligatlons: | pramise lo pay Lender, or to Lendar’s order, the principal
sumaf §970.56 plus interest, | also promise to pay all other fess and charges in this Note, | musl pay the amounls
on or before the Peyment Due Dates in the Payment Schedula above, If this Note is signed by more [han one Borrowar,
each Borawer agraes to be liable o Lendar jofntly, and sach Borrower will also be liable to Lender individually, for the
Loan and other obligatlons under this Note, In ils discretion, cansistent with Chapter 644A, Lender may offer a grace
period for repayment,

2, Intarast; Application of Paymenis; Prepayment: Interest will accrue daify on {he outstanding principal
balance. The intorest rate Is 179.8800% per year, ihterest accrues from the Loan Date untll the first to occur of {a) the
Loan Is pafd in full, and {b) the final Payment Due Date, Intsrest accruss based on the number of days elapsed over a
366-day year, Lender calculates and charges Intorast, Including interest on past due principal, as permiited by Chapler
604A. If any finance charge of other fee Is hald Invalld, the remalnder shall remain In effect. {.endar appligs paymen!s
first to unpaid interest, then to fees, and then to unpaid principal. The Payment Schedule and Finance Charge disclosed
ahove, which assuma that | pay all instaliments in full on the Payment Due Dates, ratably and fully amoriize the entire
prncipat and inlerest payeble under this Nota, | may request a payoff and prepay this Loan at any lime withoul penaily, |
will owe lass Interest if 1 pay early or prepay. The timing and amauni of my payments on the Loan will impact the athetinl
of my flnal payment. Thae orlginal term of this Loan 5 210 days, Time Is of the essence under this Nots,

k) Usury Savings Clause; Lender does not intend to charge or recaive any rate or charge higher than
Nevada law allows. The rale and charges undar thls Note wi naver exceed the highest lawhul rale or sharge. Lender will
pramplly refund or oredit o my Loan any unlawful excess amount, Lender will reduce any excesslve rale or charge to the
maximum lawful rale or chargs.

4, Loan Funding and Payment; Refinance? Lender will furd the procesds of lhe Loan by check, Lender
may offer olher funding methods in lts discrelion. The Llen Filing Fee dueto lhe Departiment ol Motor Vehicles lo record
the sacurlty interest | grant In the Vehicle Is Included in the principal amount of the Loan and accrues interest, | aulhorize
Lender lo wlthhold the amount of the Llen Filing Fea from tha Loan procseds and to pay that amount directly to lhe
Depanment of Motar Vehicles. Lender will nol relain any portion of the Llen Filing Fee. | may make payments fo Lender
during Lender's nermal business hours at the Jocation at which | obtained this Loan. Lender accapls paymeils by cash,
cashier's check, money order, debit card or other mathed specified by Lender from tima to time. Lender does not accept
personal checks or oredit cards. Lender may agree to refinance this Loan in its sole discretlon. As a condition to any
refinancs, | must pay ko Lender the minimum refinances payment amount, satisfy Lender's other undsrwriting crlterla for
reflnances, and enter lnto & new Titls Loan Agresment, Pramissory Note and Security Agreement with Lender.

5, Llan Flling Fee: Lender chargss a Lien Fillng Fee In the amount shown above, which is the amounl paid
1o public officers for filing or recording an instrument securing the Loan in the propar public office.

6. Right to Rescind: As permitted by Chapter 604A, t may rescing this Mole, without cost, ne later than the
close of buslness on the first business day after the Loan Dale by returning the Amount Fimancad to Lander at the stote at
which 1 obtalned the Loan, Upon the timely cancallation and return of the Amount Finansed, Lender will cradit my ascount
for any accrued interest and any Lien Filing Fee charged, cancel the Loan, and mark i pald-in-full, # | do not cancei this
Note In compliance with this Section 6, the Loan and this Note remaln In full forse and effect.

L] b - by A

AP, ki DL M) e - Y E

Reraundar, 1 grant to Lender a security inlerast in the Golateral,
improvements, sitachments, insurance proceeds and refunds and sala procesds, | am the only owner of the Collateral.
The Coliateral is not stolen. The Collateral has no Hlens. Lender may file any documents and lake any actions lo ensure
Lender's securlty Interes| in the Colfateral, { am giving Lender the Title to the Vehlcie on which to record Lender's Hlen. If
Lender asks, | wll sign olher documents and take ather actlons fo support Lender's sacurity Interast, Upon payment In
full, Lander will release ifs fien on the Vehlcle,

As a sondition 1o Lender making this Loan, any ca-owner of the Vehicle who is not 8 Borrower under s Note
must execuls a separate Co-Owner Consent, Grant of Securlty interestiand Walver of Jury Trial and Arbfiralion
Agreament to grant fo Lender & securlty [nterest in the Vehicle, Any co-owher who ls hol a Borrower under this Note shalf
not be personally obligated to Lendsr for sallsfying Borrowar's obllg’&tlons under this Note,

L4

8 Promlses About the Collateral; Al all limes wh{l@;awg any 3 t under this Note;

a, | will keep the Vehicle In good conditiogl‘j@ng'ﬁ‘apalr.
[ ] ﬁb
l@\\\,' Pags2of ¥
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b, | will pay all taxes and charges on the Vehicle.

¢. | wili not abuse the Vehicle,

d. | will not aliow damage, destruction, theft, loss or Impound of the Vehicle.

e, [willtell Lender immediately if the Vahicle Is damaged, destroyed, stolen, lost or impounded.
f,  Jwllnoi use the Vehlcle for lilegal or business purposse.

g | willet Lender Inspact the Yehicle from lime to time,

h 1wt not sell or tranefsr any Intersst In the Collateral,

[ 1will not remova the Vahlcle from the U.S. without Lender's written-consent,
I | will nol parmanently remave the Vehicle from my home state without Lendar's writlen consent,
k| willtell Lender immediately i1 { move or change my telaphona number.
B § wili nol get or try to get anather tille o the Vehlcle,
m.  [will not allow any other lens on the Vehlcle,
9, Risk of Loss: 1am lable for Vehicle damage and loss, [hold Lender harmess for all claims and costs
anising from my using the Vehicle, This includes all judgmnents, atlarnays' feas, court cosls and expanses, :
10, Events of Default; Grace Perlods: 1 will be in defaull under this Nole i1 fall to make any payment when
due or within any grace perlod offered to me by Lender. Lander offers a thirty (30) day grace parlod followlng each

‘Paymant Dua Date, whereln | may pay the scheduled payment amount for such Payment Due Date withoul belng

considarad I defaull. Should | not pay the full amount of the scheduled payment awing for a Payment Dua Dale within
the grace pericd for such payment, [will be in defaull.

1. lLender's Rights After Default; Repayment Flan: Landat's fights aller dafaull are cumulative and not
sxcluslve, If | default, Lender may declare all amounts oulstanding under the Nota immediately due and payable, and |
must pay such amounts, |1 default hereunder, and { am not ellgible to enter Into & Repayment Plan or | chivose not
to accept a Rapayment Plan, or If | default in my obligations under a Repayment Plan, Lender may fepossess and
foreclose upoh the Vehicla with or without judiclal process. | may turh over the Vehicle to Lander any lime after
defautt. | agres ko pay Lender reasonable allomeys' fees and costs If Lander brings suit to enforce my obligations undsr
this Note. Lender aiso may seek any other legal ot eqjultable ralief avalfable under Nevada (aw, In exercising lls rights,
Lender mus! always act lawfully and without beeaching the peace. Lendsr may waive my default and consider my
account in good standing if | bring the account current or make satlsfactory payment arrangements wilh Lender,

if | dafault on the Loan, Lender must offer a Repayment Plan to me hefore com manging any civil action or
procass of alternative dispute resolution or repossessing the Vehicle,

If 1 defailt under this Note and am eligible to enter into a Repaymeni Plar, Lendar will provide ma wilh a wrltten
notice of my opporiunity to anter into & Repayment Plan and | mus! agree to the Repayment Plan within 30 days of my
defaull. Lender is not raquired to offer me mare than one Repayment Plan for the Loan., Any Repayment Plan Lender
offers me will have a minimumn term of 80 days and may require me to make an inftial payment of not more lhan 20% of
the lotal amount due. Any Repaymant Plan Lender and | enter inlo will corply In all respects with Chapter 604A. Unlass
authorized by Nevada law, Lendar wilt ot (1) chargs any oiher amount to enter into a Repayment Plan, (2) accept any
additional sseurity or collatetal to entsr inlc a Repayment Plan, {3) make any othat loan to me while & Repaymant Plan is
0 effect, {4) attempl to collest the oulstanding account balsnce of repossess the Vehicle during a Repayment Plan untess
I dafault thereunder, or (5) altempt to collect an amount thal ls greater than what | owe under the Repayment Plan,

12.  Vehlcle Repossession! if Londer repossesses the Vehicls, the following applies:
a  Notice, Lander will send nolice at least 10 days befors selling the Vehicle. The notice wiil tell me

p Loy

b.  Vehicle Buy Back. | may
back helore Lender selia i, | lose all rights in the Collateral,
c.  Sale. § 1 de not buy back Lhe Vehicls, Lander will sell the Vehicio al & privale or public sale,
Lender will apply the sale proceeds n accordanca with Nevada law,
d.  Suiplus or Deficiency. 1f there Is money lef, Lender will pay it to me, If there s nol anaugh money
to pay whal | owe, Lander may raquire me 1o pay what Is still owed,
6.  Costs. | agree to pay Lender reasonable costs to lake, store, prepars for eale, and sell the Vehicle.
13.  Limited Recourse: If Lander takes and sells the Vehicte, Lenderwill nol sue me for the Loan balance
unless | have () wrongfully prevented the repossession and sale of the Vehicle by any medys or (i} damaged or
olherwise commitiad or permitied waste on the Vehicle, Lender may also pursus me If b engiaged in fraud or have
wrangiully transferred any Interest In the Vehicle while the Loan Is otitstanding.
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14, Walvers: If Lender delays ot does not enforee its rights every thme, Lendar can still do so 1atar,
walve presentment, demand for payment, notice of Intent to accelarate, notlce of acceleration, protest, and notice
of dishonor, Lender need not sue, arbitrate or show dillgence in collecting against me or othars. Lender need
not go against the Vehicle. Lender may requira that any Borrower pay the whole Loan without asklng anyone  *
els¢ fo pay, Lender may sue any Borrower without glving up any of its rights agalnst any ether Borrower.

Lender may sue or arblirate with a person without jolnlng or sulng others, Lender may ralease or modify a
person’s |labllity without changing other personsg’ llabity,

18, Communleations: Send all correspondence to Lender to TitleMax of Nevada, Inc,, Legal
Department, P.O. Box 8323, Savannah, Georgla 31412 (the "Notice Address"). Saend all corraspondence (o me to
my address above or any othet address | glve to Lender In writing {the “Barrewer Address™), This Secton 18
covers all correspondence betwesn Lender and Borrower, Including correspondence after dafault or Barrowers
bankruptey.

186, Notlce and Cure: Before suing or starting arbltration about (i) Borrower's cradit application, (i) this Nets,
(i)} the Vehicls, of {iv) the Loan, eech parly agtees to do ail of the followlng:

a.  The party fiing the dispute (the "Claimant’) must tell all other parties (lhe "Defonding Pariy") of the
disputs (ihe "Dlspule Nolice"), Each Dispute Notice must describe he naturs of the clalm and relief requested. Each
ctDisapute Notiee must be writien and, excap! for collections letiers from Lender, must give at least 30 days (o solve the

ispute, .
b, Claimant must mail Dlspute Nolices 1o the Notice Address for Lender and Ihe Borrowar Address for
Borrower, Dispute Notices to Lender must Incltida the Loan Number and Borrowet's malling address and phone number.

o  If Defending Party asks for mora Information about the dispute, Claimant must ghve it

d.  if appllcable, Lender also must comply with its obligations under Chiapler 604A with respect 1o
offering Botrower a Repayment Plan,

17, Reporting to Credlt Bureaus: Lender may report informatlon about my Loan {o cradit buroaus,
My credit report may refloct late payments, missad payments or other defaults on my account.

18,  important Information About Opening Accounts: To help fight lerrorism and money launderlng,
Landar must dentify each person who opens an accourd. | must give Lender my name, address, dale of birlh and other
requested Information and doctimenls, such as my driver's licensa, :

18. Telephone Recording: Lender may monllor and record any phone conversation Lender and | have,

20.  Severabllity: Invalid terms hereof wilt be changed fo comply with law, Such change wiit hot affect any
othsr term hereof, If a class ection suit o class-wide arbitration Is allowed, aither party may requira that & Judge {with no
jury} hear the dispute. Such Judge Wi apply relovant court rules and procedurss,

21, Successors and Asslgns: This Nale binds sach Borrower's helrs, personal representatives [n probate,
successors and assigns and Lender's successors and aagigne, Lender may asslgn all of its rights hereunder, No,
Boirowar may asslgn e rights hereunder without Lender's writien consent,

22, Governing Law: This Nole and 1he Lean involve interstate commerce., Mevada law governs this Nols,
bul the Faderal Arbitratlon Act govarns the Waiver of Jury Trial and Arbliration Clause in Section 24,

23 WAIVER OF RIGHT TO TRIAL BY JURY: TRIAL BY JURY 15 A GONSTITUTIONAL RIGHT. UNDER
CERTAIN CONDITIONS THE LAW ALLOWS PARTIES TQ WAIVE THIS RIGHT. LENDER AND | KNOWINGLY AND
FREELY WAIVE ALL RIGHTS TO A JURY TRIAL FOR ANY SUIT RELATED DIRECTLY OR INDIRECTLY TO [A)
THIS NOTE OR (B} THE LOAN, THIS JURY TRIAL WAIVER WILL NOT CHANGE ANY ARBITRATION CLAUSE TO
WHICH LENDER AND | AGREE, SUCH CLAUSE HAS ITS OWN SEPARATE JURY TRIAL WAIVER,

this Walvet of Jury Trial and Arbitration Clause, Including a walver of class actlons [the "Clause™}.
in Q & A form so It ls easler to understand, This Clause i3 a lagally bindlng part of this Note.

Y AR

S '. *-

Lo T

Clauas, "Dlsput" has a bro'ad.ﬁiéaniné. *Dispula” includes all
claims and disagreements related to my applicatlon, this Note, the Vahicis,

Whatls a ihe Loan, or my dealingswith Lendar, It Includes claims and dlsagraements
Dilsputs? A disagreement 4 o004 any prior appltcallfc'han%and agreements, (L inchudes extensions,
renswals, refinancings, and paymenl plags. neludes claims related to

collections, privacy, and,customer informialion.) It includes clalms and
4 Lo

L
TM.TB Nevada Loan Agresment — V3 — 08,28.2017 o \ Page 4 of 7

\ rb\

NSC FID 00165




PSR L TR FWelaLann

DaouSlgn Envelops (B 4074 1E22-6300-4056-E

CRALLLRGR ST ME R B

e T N i &l L IEELACE BT

* iR PABAA

disagreements that usually would be resclved In oourt, ‘Dispute” also
includes claime and disagreements | have with Related Partles.

Who iz a "Related
Pary"

Usually a person
of Gompany
ralated fo Lender

*Rolaled Parlies’ are Lender's affilales, They also are smployaes,
dlrectors, vificers, shareholders, members, and repragantatives of Lender
and lts afitiates, "Relaled Parles” glse means any person of companii
involved In a Dispule | pursus while | pursue a Dispute with Lender (ke a
repossession company).’

What is An alternative to | I arbiiration, & Ihird party arbitrator (" TPA") solves Disputes It 2 hearlng
arbitratlon? court {hearing®), It is less formal than a court case.
is |t differant from The hearing Is ptivate, There [s na ury. itis usually less formal, faster, and
gourt and jury Yes fess costly than a lawauil, Pre-hearing fact finding ls fimited, Appeals are
{rlais? limlted. Courts rarely overturn arbitratlon awards.
1 do nol want this GCiausa ta apply, | have 60 days from the Loan Date lo
opt out, To opt out, | must tell Lender in a writing | send to the Notles
ﬁﬁ: é?;ﬁszt,:,t of ‘é’:s,swlth}n 89 Address. | must give my name, address, Loan numbser and Loan Dale, |
Y must state that { "op! oul® of this Clause, | may not send my notice
alctronicaly. _
What Is this -ar;ﬁeg?nrg:ts lto Lender and | agrea that any party may arbitrate or demand arbitratlon of
Clause about? arbltrate Dlsputes any Dispule unless [ opt out of the [aw does nol aflow it,

Who does the
Clause cover?

Lander and me

This Clause covers Lanker and me. This Clause aisc applies If [ have a
Dispute with a Related Party refated in some way fo my application, this
Nola, the Vehicle, the Loan, or my dealings wilth Lander. Rolated Parlles
ata not bound by this Clause, | may nol compe! a Ralated Parly o
arbliration. A Related Parly may compe! me lo arbitrate Disputes thal are
covered by this Clauss.

Wha! Disputes
doss the Clause
covar?

Most Disputes
that notmally
would go to court
{except certaln
Pisputes about
thls Clause)

This Clause covers Disputes that involve Lender (or a Relaled Party) and
ma, Bul, "Disputes® does not include disputes about ihe validity,
coverage, of scope of this Clause or any part of this Clause, These are
for a court and not the TPA to decide, Also, this Clausa does nol cover
any casa | fite to stop Lander from taking or eolling the Vehlcle.

Who handles the
arbltration?

Usurally JAMS

Arbitrations must ba sonducled under this Clauss, The arbltration company
will be ¢lther:

+  JAMS, 620 Eighth Avenus, 34th Floor, New York, NY 10018,

Jemsadr.org; or

¢ Any other company the parlies choose together.
If either option is unavallable, the parties may agree to an Independent TPA
or a courl will plok the TPA or arbitration company. No arbitratlon may be
held without Lender's consent by an arhitratlon company or TPA that
would allow class atbitration under this Clause.

Tne TPA will be selected under the arbllration company's rules, Unless

i

b ik maore

yearsubf Sparerca e 5udge; NI

What rules apply
to the arbitration?

Usually, the
arbltratlon
company rules

if the parties use an arbiiration company such as JAMS, lhat compeny's
consumsr arbitration rules will apply. If the barties chosa an independent
TPA, then such TPA will follow ihe JAMS consumer arbiiration rules, in any
case, the TPA wil not apply any stats o federal rules of alvli procedure or
evidence. Arbitration rules that conflict with this Clause do not apply.

Can Disputes be

Elfher parly may sus if he other party does nol demand arbitration. Lender
will not demand arbltration.of any lawsuil | bring for mysalf in small claims

brought In court? Somstimes cour. Bul, Lender may demand arbitralion of any appealed small clalms
declsion or any small claima action broughl as a class,

Am | glvlng up Yos For Disputes subject to this Clause, glwe up my right to:

any tights? 1, Have a Jury decide Dispues. f
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" Have a court, othar than a smali claims court, declde Dlsputes.
3. Sotve us a private attornay general orina rapresentative
capaclty.
4. Joln a Disptte | have with a dispute by other consumers,
4, Bring or bo a class member In & class actlon or class
arbitration,
tander also walyes Is jury trlal rightand its flght to have a court
decide Disputes Lender staris.
The TPA may nol handie a ciasa or reprossntative Dispute. All Dispules

§|a52 Lf:r?';}':sﬂsa No under this Clause must be atbitrated or decided by individual simall claims
atbitration? case, This Clause will be vold If a court allows the TPA la declde a Dispute
on & class basis and such ruling is not reversed on appsal.

The FAA yoverns this Glause. The TPA must apply law consistent with the

The Federal EAR, The TPA must honor statutes of fimfiation and priviiege righis.

What law applles? | Arbitratian Act Constitutional standards that apply in court procesdings govern punilive
damage awards,

This Clause stays in forca if I: (1) cancel the Loan; (2) defauli, refinance,

ﬂ;t' g::{"gh Loan | ocanay, of pay the Loan in full, or (3) go into bankruptey. | can opl oul s

(ll FAAIF}

Will anything | do
negate this
Clattse?

FLH

ot A

T T i LA T Al AL W TR A, Ph 7 S ULl N SRR e e
Send a written 8afore stafing a lawsyit or arbitration, Claimant must glve a Dispute Notice
What must be Dispute Notice as Section 16 above requites. If | am the Clalmant, 1 or my altorney must ]
done befora. a clpwork to sign tha Dispute Notlcs, 1 must glve the Loan nurmber and a conlacl :
starfing e lawsuit r:s olva thoe nutber for me or my atiorney, Collections letters from Lender ara Dispute
or arbltration? Dispute Notices, Each Dispitte Nollce (other than collectlons lelters) must giva al
P lsast 30 days o ssitle the dispule. ,
If the parties do not seitle the Disptie within the 30-day period, Claimanl 1
may file a small claims cass o slarl arbitration, To start arbitration, the
Foliow the rules Clalmant picks the arbilration company. if one pariy sues or threatens to
How does ‘
atbitration start? of the arbitration | sue, the other parly can demand arbitration, This dernand can be mada in
company court papers, it can be made If a party 6ues on an individual basls and then
tries to pursue a class aclion. Once an arbitratlon demand s made, no suit
can be brought and any current suit must stop,
Wil any hearing Any In-person hearlng must b.a al a place convenlent to me. The TPA may
be held naarby? Yes dscide that an In-person hearing is not needed. A Dlspule may he resolved
In wiiting and by confersnca call.
The EAA limits appeal fights. For Dispules aver $50,000, any parly may :
What about appeal the award to a panel of three TPAs. The arbltration company of the :
anpeals? Very [imited partles choose the panel. This pane! will review anything appealed in the ]
ppeg Inttial award. The panel's daclsion wi! be final, excepl for any FAA appeal
riht. Any-sultabile court may anter judgment upon lhe TPA pane!'s award. ]
. L T e T s
TQUGSIBn e | Shortianswert L [ FUrTerpetal L
Who pays Usually, Lender _onder will pay all fillng, hearing, and TPA fees It | act in good failh, |
arbitration fees? does canno! get a fee waiver, and | ask Lender o pay.
[Fthe TPA finds fof me, Lender will pay my reasonable fees and cosls for
z‘;‘:";nr gﬂllt;e:ldar Flwln - atlorneys, experis, and wilnesses. Lender also will pay these cosls if the
foos 2N dngts? law or tha TPA rules require or if requirad to enforee this Clauss, Even if my
Dispule is for a small amount, the TPA will nol Ikmit the award of such cosls,
Will | aver owe The TPA can make me pay Lender's arbliralion, altorney, expert, and
Lender for fees or | 1) act In bad falth | witness leas and cosis if it finds that | have gcted in bad faith {par the Fed.
costa? Rules of Giv, Proc, § 11(b) stendard). This phw dogé not void Ihls Clause. |
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if Borrower wins the arbliration, Borrower may be entltied to a minimum
award of $7,500, To get ihe minimum award, | first miust comply with this
Clause, Secondly, the TPA musl award money damages to me in an
amount tiat 1s greater than the last amount ! asked for in seltlement, if 1
askad forfjuch amaunt af least ten days befors arbitration began. The

Can a fallure to
Informally resoive

;?J:fl:;zmian a | Yes base awé?;i ls separate from aliorneys' faes and expanaes, and axperl
forme? Ty witness cpsts which 1 may get. The minkmum award applies lo all Disputas
| ralse origould ralse, This Clause does no! alfow multiple awards of $7,500.

Selifsmen] demands and offers are confidential. They may nat be wsed In

T

any way By either party except o support & minimum award,

Cananawardbe |y . {Nithin 14:days of the ruling, a parly may ask the TPA to expiain is ruling,
explained? Upon gug)) request, the TPA will explain the ruling in wrillng.

265, Borrowst's Abllity to Repay the Laaniﬁay signing ihls Note, | confirm thel 1 provided Lender wilh an
affidavit stating that (a) | gave Lender (rue and orract infdmation and documentation cohcerning my Income, obligations,

employment (If applicable) and awnhership of the Vahcha,i_;énd (b} { have ihe abllity io repay the Loan,
76,  Borrower Represantations: By signingﬁ this Note:
a.  tpromise that all information | gave'to Lendar in my applicatlon is true, complete and correct.

b, 1have read, understand and agreé;io this entire Mole, including the Walver of Jury Triai and
Arbitration Clause in Seclion 24. 1 may op! out of arbitrafién as described in Section 24,

c. | have recelved an exact copy of Eﬂlls fully carpleted Note, all blank spaces In which had been
complsied before § signed. o

d. [am 18 years of age of clder, | have full legal authority and capacity to sign this Note,
g. |have recelved Lendsr's Privacy Bokicy.

{ 1am a rightiul owner of the Vahlch:a".',

g.  lam nota deblor In bankruptcy. lglo not intend fo file a federal barkruptey pelition.

h,  |AM NOT a ragularor resene rnejfﬁ!)ar of the Army, Navy, Marine Corps, Al Force, o Coast
Guiard, serving on active duty under a call or order that dées not specify a period of 30 days or fewer (or & dependsnt of
such a meimber),

27. Entire Agreement: This Note is the only'- agreemsni babween Lendar and me for this Loan, Lender and |
have no oral agreemants aboul the Loan, Lender and | may change Ihls Note only by a writing signed by all of us,

BORROWER: parlon Garnett : By signing this Nota, Lerider agrees to he bound by
Dasysloned by ) this Note, Including the Walvar of Jury Trialand
[ ' }/ . Arbltration Clause.
1272972017
e DRARCAIO0040Y.. : .
Borower Signaiure Date & LENDER:

Titlelax of Nevada, Inc. ditla TITLEMAX

FQ&BQRR‘Q"W’E [a o~ Do Signed by:
hh lk‘:{,f*l

e

By: | Fﬁ;:"zﬁwn
Duly Authorized

Ca-Botrower Signature Dale -

LENDER HAS PLEDGED THIS NOTE AS COLLATERAL AND GRANTED A SECURITY INTEREST HEREIN TO WELLS
FARGO BANK, NATIONAL ASSOCIATION, AS COLLATERAL AGENT:.

i 5
i

L

B
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NV BORROWER RECEIPT

LICENSEE:
TITLEMAX OF NEVADA, INC, D/B/A TITLEMAX

1225 E, CHARLESTON BLVD.
LAS VEGAS, NV 89104

BORROWER:

Marlan

PAYMENT DATE:0173 3

ACCOUNT NO.! 12269-1481-18341881

f you have mudiiple foans, this payment was applled fo ihe
fosn number idenitfied above,

PAYWMENT DETAILS:

£

Payment Totak g
Interest; $167.84
Charges: $0.00

ACCOUNT DETAILS (as of payment dete):

Total Balance: $98840

{ ] Account pald In full by resclssion
[] Account pald in full and title returned
[7] Repayment Plan Agreement

The. TB-MV- Bortower Recelpt-v3-04.26,2017
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TITLE LOAN AGREEMENT, PROMISSORY NOTE AND SEGURITY AGREEMENT

THIS AGREEMENT CONTAINS A WAIVER OF JURY TRIAL AND AREITRATION CLAUSE {THE "CLAUSE"),
UNLESS | OPT OUT OF THE GLAUSE, IT WILL SUBSTANTIALLY IMPACT MY RIGHTS IF | HAVE A DISPUTE WITH
LENDER, INCLUDING MY RIGHT TO TAKE PART IN A CLASS ACTION.

Lender: Loan Date

TilleMax of Nevada, In. dfb/a TITLEMAX . 40080
g e cavada, na. dibfa Loan Nutber: 12269-1628-18743645

LAS VEGAS, NV 88104 Lendar Customer Servige: 1-800-804-5308

Botrowgs: Co-Borrower:
Marlorn INFA

Metor Vehicle Year Motor Vehlole Make:! Motor Vehlcle Modal: WMotor Vehigle 1D #:
2005 Dodge Grand Caravan 2616

“Note" and "Agreement” mean this Title Loan Agreement, Promissory Note and Sacurity Agreement, "Borrowar”, *°, “me"
and “my" mean each Borrower and Co-Borrower who slgns this Nots, "Lender” and "you' mean TilleMax of Nevada, Inc,
"Loan" means the tille loan Lender makes to me under this Note pursuant to Mevada Revised Statutes Chapter 604A and
reguiations promulgated thereunder (* Chapter 604A"), The Loan Is a "titie loan” under Chapler 804A, “Vehicis® means
the molor vehicle identified above, 'Titfe" means the cartiflcate of title for the Vehicle. Lender Is licansed and regulated
by the Nevada Financlel Institutlons Bivision, 3300 West Sahara Avenus, Suite 260, Las Vegas, Nevada 891 02, Phohe:
(702) 486-4120, Fax: (702) 486-4563, hlipy/Aaww. fid.nv.goy,

FEDERAL TRUTH[N-LENDING DISCLOSURES

113112048 ;

Amount Flhanced Total of Payments
il The amount of credit The amount | wit have
provided to me oronmy | pald after | have made all’
behalf. payments as scheduled,

$1,618.81

My payment schedule will be;

Number of Paymenta Amount of Paymants (ezzgean'f;;;;n';;r;tts&:: g:tee"}
1 $231.27 03/02/2018
1 $231.27 04/01/2018
1 $231.27 g5/01/2618
1 $231.27 0513112018
1 $234.2¢7 08/30/2018
1 $231.27 grfaei204s
1 $231.19 0829/2018
Seecarity: Fam giving a secuity interest In the Vehicle described above,

Lien Filing Fee: $0.00

Prepayment:  Lender will not chargs a prepayment penally/charge if | pay all or part of the princlpal balance
before the date on which princlpal is dus,

See the ramalnder of this Nole for additional informalien abouf non-payment, default, any required repayment In

{ull before the scheduled dals, and prepayment penalties.

ftemization of Amount Financed:
Amount glven te me directly:

Pluyg::

TM.TB Navada Loan Agreemeni — V3 - 08,28.2017 Page 1of 7
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Plus; Amount peld to publie official for Lien Filing Fee $0,00
Elus: Amounts paid to other partiss on my behalf

Payment! to: N/A .

Payment to:
Equals: Amount Flnanced/Principal Loan Amount

1, Promise to Pay; Co-Borrower Obligations: | promise o pay Lender, or to Lender's arder, the princlpal
sumof $968.40 plus Interest. 1 also promise to pay all other fees and charges in this Nots. | must pay the amounts
on or before the Payment Due Dates In the Paymant Schedule above. If this Note is signed by more than one Borrower,
each Bortower agrees to be llable to Lender Jointly, and each Borrawer will also be iiable to Lender individually, for the
Loan and other obllgations under this Note, In lts discretion, consistent with Chapter 804A, Lander may offer a grace
peiled for tepayment,

2, Interest; Application of Payments; Prepayment: Interest will accrue dally on the outstanding principal
balance, The interest rate is 179.8800% per year. interest accrues from the Loan Date until the first to osour of (a) the
Loat is paid in fuil, end (b} the final Payment Due Date, Interest accrues basad on the number of days slapsed over a
365-day year. Lender calculalas and charges Interest, including Interest on past due principal, as pairnitted by Ghapter
604A. If any finange charge or other fee is held Invalid, the remainder shall ramaln In effect. Lender applies paymerits
firel to unpald interest, then to fess, and then fo unpald princlpal, The Payment Schedils and Flrance Charge disclosed
above, which assume thal | pay afl instaliments in fuil on the Payment Dus Dates, ratably and fuliy amortize the antira
princlpal and Interest payable under thls Note, | may request a payoff and prepay this Loan at any time without penaity, |
will owe less Interest If | pay sarly or prepay, The liming and amount of my paymenls on the Loan will Impact the amount
of my final payment. The original term of this Loan i3 210 days. Time Is of the assancs under this Notes,

3, Usury Savings Clause! Lender doss not intend o charge or recelve any rate or charge higher than
Nevada |aw aliows, The rale and charges under this Note wili never exceed the highest lawful rale or charge, Lendar will
promptly refund or credit to my Loan any unlawful excess amount. Lender will reduce any excessive rale or charge o the
raximum Jawfut rate ar charge.

4, Loan Funding and Payment; Reflnance: Lender will fund the proceads of the Loan by check, Lender
may offer other funding methods in its discretion, The Lien Flling Fes due {0 the Departmant of Molor Vehiclas lo record
the sacurlty interest | grant In the Vehicle Is Includsd in the princlpal amount of the Loan and acoryes Intsrest, | authorlze
Lender lo withiofd the amount of the Lisn Flliing Fee from the Loan procseds and lo pay that amount dlrestly to the
Departmard of Motor Vehicles, Lendar will not retain any portlon of iha Llen Filing Fae. | may make payments to Lender
during Lendet's normal business hours at the location at which | oblained this Loan, Lender aceepts payments by cash,
cashier's check, maney order, debit card or clher method speclfied by Lender from lime o ime. Lender does not accept
personal checks or aredit cards. Lender may agree to refinance this Loan in lts sols dlscretlon. As a condltion to any
refinance, | must pay to Lender the minfmum refinance payment amount, satisfy Lender's other underwrlting ctltarla for
refinances, and enfer into a pew Tltle Lean Agreement, Promissery Nots and Security Agresment with Lender,

5, Llen Filing Fee: Lender charges a Llen Filing Fee Inthe amount shown above, which s the amount paid
to public officers for filing or recording an instrument securinig the Loan In the proper public office.

8. Right to Rescind: As pesmitled by Chapler 6044, | may rescind thls Note, without cost, no later than tha
close of buslness on the first business day after tha Loan Data by returning the Amount Financed to Lender at tha stare at
which | obtained the Loan, Upon the timely canceltatton and return of the Ameunt Financed, Lender will credit my account
for any acerued Interest and any Lien Filing Fee charged, cancel the Loan, and mark {t pald-in-full. 1 | do not cancel this
Note In compliance with this Section 8, the Loan and this Note remain In fulf foree and effact,

7. Collateral; Security Agreemant; Go-Owner Ohligations: To sacure this Nofe and my obligations
hereunder, | grant to Lender a security Interas! in the Collateral. *Colfateral’ means the Vehlcle and all Vehicle
Improvements, attachments, hsurence procesds and rafunds and sals proceeds. | am the only owner of {he Collateral,
The Coliateral is not stalen. The Collateral has no llens. Lender may file any documents and {ake any actions fo ensure
Lender's security Interest In the Collaleral, | am glving Lender the Tille to the Vehicle on which to record Lander's lien, If
Lender asks, | will slgn other documenls and tale other actions to support Lender's securily interest, Upon payment in
full, Lender wiif rélease its fien on the Vehicle.

As a condition to Lender making this Loan, any co-owner of the Vehicle who Iz not & Borrower under this Note
musl exacute a separate Go-Owner Consent, Grant of Security Interest, and Walver of Jury Trial and Arblirailon
Agreement to grant to Lender a securilty interest In the Vehicle. Any co-owner whe Is not a Botrower under this Note shall
not be personally obligated 1o Lendsr for satistying Borrowet's obflgations under this Nots,

8 Promises About tha Collataral: At alf fimes while | ows any amount under this Note:

a,  |wilkesp the Vehicle in good condition and repalr.

TM,TB Mevada Loan Agreement - V3 — 058.28.2017 Page 2 of 7

NSC FID 00171

3l i




r

DocuSign Envelops D: CBEEOFAA-CAZB-4E26-BC 142277810859

| will pay all taxes and charges on the Vehicle,

i will not abuss the Vehlele,

{ will not alfow damage, destruction, thelt, loss ar Impound of the Vehicle.

I will tell Lender immediately if the Vehicle i damaged, desiroyed, stolen, lest or impounded.
{ will not use the Vehicle for llagal or business purposes,

| willi let E.ender inspect the Vehicle from time 1o tima.,

| will not sell or transfer any terest ih the Collateral,

{wiil not remove the Vehicle from the U,S, without Lender's wrlttsh consent.

I Wil nol permanently remove the Vehicle from my home state without Lender's wrilten consent,
I will telf Lender immediately if | move or change my telephone number,

Fwill not get or try to gat another fitle to the Yeahlcle.

m. |1 wlll not allow any other lishs on tha Vehicle,

€. Risk of Lass: | am llable for Vehicle damage and loss, | held Lender harmlass for all claims and costs
arlsing from my using the Vehicle, This includes all judgments, altorneys' fees, court cosls and expanses,

10, Events of Default; Grace Perlods: | will be In default under this Note if | fall to make any payment when
due or within any grace pered offered fo me by Lender, Lander offers a thirty (30) day grace perlod followihg each
Payment Due Dats, wherein | may pey the schedulad payment amount for such Payment Dus Date without being
consldared In defauit. Should | nat pay the full amount of the scheduled payment owing for & Payment Due Date within
the grace parlod for such payment, | will be In defaul,

11, Lender's Rights After Default; Repayment Plan: Lender's rights afler default ars cumulative and nol
exclusive, If | defaull, Lendsr may declars ail amounts outstanding under tha Note immediately due and payable, and |
must pay such amounts, If [ default hereunder, and 1 am not aligible to enter into a Repayiment Flan or | choosa not
to accept a Repayment Plan, or # | default In my obllgations under a Repayment Plan, Lender may repossess and
foreclose upon the Vehicle with or without Judiclal process, | may turn over the Vehlcle {o Lender any time after
default. |agrea to pay Lender reasonable attorneys’ faes and costs if Lender brings sull to enforce my obligations under
thla Note. Lender also may seek any olher lagal or equltabie relief available undar Nevada law. I exerclsing Its rlghts,
Lender must always act tawfully and without breaching the perce, Lender may waive my dsfault and consider my
accaunt in good standing if | bring the account eurrent or make sallsfactary payment arrangements with Lender,

If | defauit on the Loan, Lender musi offer a Repayment Plan to me before commencing any civil action or
procaess of alternative dispute resclution or yepossessing the Vehlcle,

If | dafauit undesr this Nole and am sligible to enter Into a Repayment Plan, Lender will provide me with a writlen
notfice of my opportunity o enter Into a Repayment Plah and | must agree to the Repayment Pian within 30 days of my
default, Lender Is not requlred lo offer me more than ona Repayment Plan for the Loan. Any Repayment Plan Lender
offsrs me Wil have a'minimum term of 90 days and may require me to make an inltlal payment of not more than 20% of
{he total amount due. Any Repaymant Plan Lender and | enter Info will comply In all respects with Chapter 604A, Unless
authorlzed by Nevada law, Lender will hot {1} charge any other amount to enter into a Repayment Plan, (2} accepl any
addilional securlty or collatéral to entar ints a Repayment Plan, (3) make any other foan lo me while a Rapayment Plan is
in effect, {4) attempt to collect the outstanding accolnt balance or reposgess the Vehicle during a Repaymenl Plan unless
| default thereunder, or (5) aftemnpt to collest an amount that is greater than what | owe under the Repayment Plan.

12, Vehlcle Repossesslon: If Lendet repossesses the Vehicle, the following applies:

FT T Ssemo 20w

Ne Lender wiil send notlce at least 10 days before selling the Vehicle, The notice wiit tell me
“how to buy back the V buy must pay all | owe under the Note,- - - - .

b, Vehlcie Buy Back. | may buy back the Vehicie at any time before Lender sells It, If do not buy It
back befara Lender solls |, 1 lose gl rights In the Gollateral,

G, Sale. If i do ot buy back the Vehicle, Lender will sell the Vehicle at a private or public sale,
Lender will apply the sale prosesds In accordance with Nevada jaw.

d. Swplus or Deficiensy. |f there s money left, Lender will pay Il to me, If thera 1s not enough money
to pay what | owe, Lender may requlra me lo pay what [s stli owed,

e,  Cosis. | agree o pay Lender reasonable cosls to lake, store, prepare for sale, and sell the Vehlcle,

13. Limlted Recourse: If Lender ialkkes and sells the Vehicle, Lender will not sua me for the Lean balance

unless | have {)) wrongfully pravented tha repossessien and sale of the Vehlcle by any means or (i) damaged or
atherwlse cammitied or permitied waste on the Vehlela. Lendar may also pursue me If | have engaged [n fraud ot have
wrohgfully fransferrad any interest in 1ha Vehlcle while the Loan Is outstanding.
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14, Walvers: If Lender dolays or does hot enforcs its rights every time, Lender can still do so {atar. |
waive presentment, demand for payment, notice of lintent to accelarate, notice of acceleratlon, protest, and notice
of dishonor. Lender need not sus, arbitrate or show diligence in collecting against me or others. Lender need -
not go against the Vehlcle, Lender may requlre that any Borrower pay the whole Loan without asking anyone :
else to pay. Lender may sue any Borrowar without giving up any of its rights against any othar Borrowar.
Lender may sus or arblirate with a person without joining or suing others, Lender may release or modify a
parson’s llabliity without changing other persons' llabllity,

16.  Communlcations: Send afl correspondence to Lender to TitleMax of Nevada, Inc,, Legal
Department, P,O. Box 8323, Savannah, Georgla 31442 (the "Noflce Address"). Send all correspandence to me to
my address above or any othar addrass | give to Lendsr in wrlting (the "Borrower Address"). This Section 15
gav:rs all correspondence between Lehder and Borrower, Includlng correspondence aftar defaulf or Borrower's

ankruptcy,

18 Notice and Cure: Before sulng or starding arbitration aboul {i} Bortower's credil application, {i) this Note,
{Il§) the Vehlele, or (iv) the Loan, sach party agrees to do all of the following:

a.  The party filing the dispute {the "Claimant") must tell all other parties (the "Defending Pariy’} of the
dispute (the *Disptite Notioe”). Each Dispute Notice must describe the nature of the clairn and rellef requested. Each
Dispute Notlce must be written and, except for collactons letters from Lender, must give at least 30 days to solve the
disputa,

h.  Chaimant must mafl Dispute Notices to the Notice Address for Lender and the Borrower Address for
Borrower. Disputo Notices to Lender must Include the Loan Number and Borrower's malling addtess and phonhe number. \

c. {f Defending Party asks for more Information about tha dispute, Clalmant must give 1.
d, ¥ applicable, Lendsr also must comply with its obligations under Chapter 604A with respect to
offering Rorrower @ Repayment Flan,
17.  Reperiing to Credit Bureaus: Lender may report information about my Loan to credlt bureaus.
My cradlt report may refiect late payments, missed paymants or other defauits on my account.

18.  Important Information About Opening Accounts: To help fight terrorlsm and money laundering,
Lender must identify each person who opens an account, | must give Letder my name, address, date of bith and other
requested information and dosuments, such as my driver's license. .

14 Telephone Recording: Lender may menltor ahd record any phone conversation Lender and | have.

20, Sevarahbifity: Invalid terms hareof will be changsd to comply with law. Such change will not affecl any
ather term hereof. 1f a class aclion suit of class-wide arbliration Is allowed, either parly may require that a judge (with no
Jury) hear the displte, Such judge will apply relevant coust rules and procedurss,

21, Successors and Asalgns: This Note binds eagh. Borrowsr's heirs, personal representatives in probate,
successors and assigns and Lender's sticcessors and assigns. Lander may assign all of its rights hereunder, No
Botrower may assign its rights hereunder without Lender's wiltten consent.

22, Governing Law: This Note and the Loan Involve interstate commerce, Nevada law governs this Nole,
but the Federal Arbltration Act governs the Walver of Jury Trlal and Arbitration Clauss in Section 24.

23,  WAIVER OF RIGHT TO TRIAL BY JURY: TRIAL BY JURY IS A CONSTITUTIONAL RIGHT. UNDER !
CERTAIN CONDITIONS THE LAW ALLOWS PARTIES TO WAIVE TH!S RIGHT. LENDER AND | KNOWINGLY AND
FREELY WAIVE ALL RIGHTS TC A JURY TRIAL FOR ANY SUIT RELATED DIRECTLY OR INDIRECTLY TO (A}

" this Waiver of Jury Trial and Arblt cluging
ause Is a [ega

In this Clause, "Dispute® has a broad mearting, *Dfspule” Inciudes all
glaims and disagreements relaled to my application, this Note, the Vehlcle,

What s a the Loan, or my dealings with Lender, It Includes claims and disagreements
Dispute? A disagreament about any prier applicallons and agreements, it Inciudss extensions,
renewals, reflnancings, and payment plans, i Includes clalms related to
collections, privacy, and customsr Information. It includes claims and
. f
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disagreemenis that usually would be resolved In courf. "Dispute” alao
eludes lalms ahd disagresments | have with Related Partiss,

Whoao s a "Related
Party"”

Usually a person
or company
related to Lender

"Related Faitlos” are Lender's alfillates. They alsc are employeas,
dlreators, officers, shareholders, members, and represeniatives of Lender
and lts affliates, "Retated Partles” also méans any person ar company
involved in a Dispute | pursue while | pursus a Dispute with Lender (like a
repossassion sompany).

What Is
arbltration?

An alternative {o
court

In arbliratlon, a third party arbitrator ("TPA") solves Disputas in a heatlng
(*hearing”}. Itis less formal than a court case,

Is It different from

The hearing s private, There Is no jury. [tls usually iess formal, fasler, and

court and Jury Yes less costly than a lawsult, Pra-heatlng fact finding is fimited. Appseals are

trials? limited. Couits rarely overturn arbitration awards,
[f1 do not wanl this Clausa lo apply, | have 80 days fram ths Loan Date to
opt out. To opt out, | must tsll Lendsr in 8 writing | send to the Noflce

gﬁ: :ﬂﬁ;‘f; of ;r:;;wlth In 80 Address, | must give my name, address, Loah humber and Loah Date, |
must state thal | "opt cut” of thls Clause, | may not send my hotice
alectronically,

) The pariles'
What is this agreement to Lender and | agree that any party may arbltrate or demand arhitration of

Clayse about?

arbltrate Disputes

ahy Dlapute unless | opt cut or the law does not allow it,

Who does the
Clause cover?

Lender and me

This Clause covers Lender and me, This Clause also applles Il | have a
Dispute with a Relaled Parly refated in some way to my application, this
Mote, the Vehlsle, the Loan, ar my dealings with Lender. Related Parlies
are not bound by this Clause. | may not compel a Related Party to
arbitration. A Related Party may compel me to arblirate Disputes that are
covered by this Clause,

What Dlsputes
does the Clause
cover?

Most Disputes
that normally
would go ta court
{excopt certaln
Disputes about
this Clause}

This Clause cavers Disputes that Involve Lender {or a Related Party) and
e, But, "Disputes” does nof Include disputes about the valldiiy,
coverage, or scope of this Clause or any part of this Clause. These are
for a court and not the TPA to declde. Also, thls Clause does not cover
any case 1 flle to stop Lender from taking or seliing the Vehlcle,

Who handies the
arbitration?

Usually JAMS

Arbilrations must be conducted under this Clause. The arbitralion company
will bo elther:
« JAMS, 620 Elghth Avenus, 34th Floor, New York, NY 10018,
www. [amsadr.org of

»  Any other company lhe parfles choose together,
if elther optioh ls unavallable, the parties tay agree (o ah independant TPA
or g court wil pick the TPA or arbltration company. No arhitration may be
held without Lender’s consent by an arblitration company ot TPA that
would allow class arbltratlon under thls Clause.

PETTIr

Tha TPA will be salscted undar the arb[tralion company 5 rulss Uniess

W || |vvl ulwv

What rules apply
to the arbltration?

Usually, the
arbitration
company rules

If the pariles use an arbltration oompany such as JAMS, that company's
consumar arbltration rules will apply. f the parties chose an independent
TEA, then such TPA wiil follow the JAMS consumer arbitration rules. in any
case, the TPA will not apply any state or federal rules of civll procedurs or
evidence. Arbitration rufes that confilsi with this Clause do not apply.

Can Disputes be

Elther party may sus [f the other parly does not demand arbliration. Lender
will not demand arbitration of any lawsuit | bring for myself in smalt claims

brought in gourt? Sometimes courl, But, Lender may demand arbiiration of any appealed small clalms
declslon or any small claims actien brought as a class.

Am | glving up Yes For Disputes subject to this Clause, 1 give up my right to;

any rights? 1, Have a jury declde Disputes.
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2. Have a court, other than a small claims court, decide Blsputes.

3. SBerve as a private attorney geoneral orin a reprasentative
capacity,

4. Join a Disputs § have with a dispute by other consumers.

&8, Bring or be a ¢lass member In a class action or class
arhbitration.

Lendor also walves its jury trial right and Jts right to have & court
decide Disputss Lendet starts,

Can | or anyone
else starf class
arbitration?

No

The TPA may not handle & class of representative Disputs. All Disputes
under this Clause must be arbitrated or decided by individuai small claims
sase. This Clause wili be vold if 3 court allows the TPA to declde a Dlgpuie
oit a class basls and sueh rullng Is not reversed on appeal.

What law applles?

Tha Federal
Arbitration Act
{Jl FAAII’

The FAA governs this Clause. The TPA musl apply law consistent with fhe
FAA, The TPA must honor statutes of limitation and privilege rights.
Constitutional standards that apply In court proseedings govern punitive
damage awards,

W anything | do
negate this
Clause?

No, thaugh | can
opt out

This Clause stays in force If I; (1] cancel the Loan; (2] defaul, reflnance,
prepay, or pay the Loan in full; or (3) go Into bankruptey. 1 can opt out as
dascribed above,

T

I Z‘_! T e Tk f“'l 'E:’!.
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What must be
done hefore
starting a lawsuif
or arblieatlon?

Send & written
Dispute Notice
and work to
reseive the
Disputa

‘ééfd-rélisfgﬂiﬁé a I_a;wsirit Sr 'arbﬂlrati'oﬂﬁ. Clairnéht must give a Dispute Nalica

as Jectlon 16 above requires, I | am the Claimant, | or my aftorney must
sign the Dispute Notice, must give the Loan number and a contact
number for me or my altothay. Coflections lelters from Lender are Dispute
Notices, Each Dizputa Nolice (athar than collections fstiers) must give at
least 30 days to setile the disputs,

Follow the rules

If the parlles do riot seltle the Dlspule within the 30-day pertod, Claimant
may file a stnall claims case or start arbitration, To start arbitration, the
Claimant plcks the arbltration company. If one party sues of threatens to

A

Theston:: .. -

:ﬁﬁgﬂgﬁ start? of the arbitration | sue, the other party can demand arbltration. This demand can be made in
company aourt papers. I can be made i a parly sues on an Individual basis and then
trles to pursue a class action. Once an atbitration demand is made, no sult
oah be brought and any current sult must atop,
Will any hearing Any In-person hearing must be at a place convenlentio me. Tha TPA may
be held nearby? Yes declde thaf an Ik-person hearing is not neaded. A Dispute may he raselved
¥ In writing and by confarence calf,
The FAA limits eppeal rights, For Disputes over $50,000, any parly may
What aboul appeal the award to a panel of three TPAs. The arbltration company or the
appeals? Very limited parties choose the pansl. This panel will review anything eppesled in the

inftial award, The panef's decision will be final, excapl for any FAA appeal

alataal=ts

£

'W.h'o ‘r;ays
arbliration fees?

Usually, Lender
does

When wlil Lender
cover my legal
foes and costs?

if | win

i the TPA finds for me, Lender will pay my reasonable fees and costs for
atlorneys, exports, and witnesses. Lender also will pay these costs If the
law of the TPA rules require or if required to snforee this Clause. Even If my
Dispute is for a small amount, the TPA will not limil the award of such costs,

Will l ever owe
Lendet for feag or
costs?

If 1 act In bad faith

The TPA can malte me pay Lender's arbltration, atlorney, expert, and
witness fees and costs If it finds that | have acted in bad fallk (per the Fad,
Rules of Civ. Proc. § 11(b) standard), This power does not vold this Clause.
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Can a failure to
informally resofve

If Borrawer wins the arbRration, Borrower may be entitied o a mirimum
award of $7,600, To get the minimum award, [ first must comply with this
Clause, Secondly, the TPA musl award money damages to me in an
amount that Is greater than the last amount | asked for in settlemant, if §
asked for such amount at least ten days bafore arbitration began. The

a]
;rgigf:,';g OT,E?: a | Ves base award js separale from sttorneys' fees and expensas, and expert
for me? wilitass costs which | may gel. The minimumn award applies to all Disputes
| ralse or could raise. This Clause does nof affow multipie awards of $7,600.
Settlement demands and offers are confidential, They may not ba used In
ahy way by eithar parly except to suppert a minlmum award, «
Cah an award he Yos Within 14 days of the ruling, a parly may ask the TPA to explain Its ruling. 3‘
explained? Upon such request, the TPA wiil explaln the ruling In writing.
25, Borrowar's Abllity to Repay the Loan; By signing thls Note, [ conflrm that | provided Lender with an

afildavit staling thal (a) | gave Lender true and correct infarmation and documentation concerning my incorne, obligatlons,
employment {if applicable) and ownership of the Vehicle, and (b} | have the abllity to repay the Loan.

28,

a,
b,

Arbitration Clause in Saction 24, | may opt out of arbitralion as described in Sectlon 24,

[+

completed befora { signed,

d.
a,

f,

g.

h.

Horrower Representations: By signing this Note: |

| promise that all information | gave to Lendar In my application is frus, complste and correct, l
I have read, understand and agree to this entire Note, Including the Walver of Jury T1lat and

{ have racelved an exact copy of this fully completed Note, all blank spaces in which had besn

| am 18 yaars of age or older. { have full legal authority and capasity to sigh this Nota.

! have received Lender's Privacy Polley,

[ am & rightful owner of the Yahicla,

[ arm not a debtor In bankruptey. | do not Intend to file a federal bankruptey petition.

FAM NOT a regular of reserve member of the Army, Navy, Marine Corps, Alr Force, or Coaat

Guard, serving on aclive duly under a call or order that doas not specify a periad of 3¢ days or fewer {or a dependent of
such a member),

27, Entlre Agreement: This Nots is the ohly agreement belwesn Lender and me for this Loan, Lender and 1
have no oral agresments about the Loan, Lender and | may changs this Note only by a writing signed by all of us.

BORROWER: Marlon Garnett

By signing this Note, Lender agrees to he bound by
this Note, including the Walver of Jury Triaf and
Arbitration Clause,

LENDER HAS PLEDGED THJS NOTE AS COLLAT

1/31/2018 LENDER
- DER:
Borawer Signature Date  JitieMax of Nevada, Inc. d/bla TITLEMAX
e RERBORBOWER: hiia = e ————
e e Vi St
By. .
Duly Autncrlzad
Co-Barrower Signature Date

ERAL AND GRANTED A SECURITY INTEREST HEREIN TO WELLS

FARGC BANK NATIONAL ASSOCIATION, AS COLLATERAL AGENT,

TM,TB Nevada Loan Agreement — V3 ~08,28.2017

Paga Tof 7

NSC FID 00176




EXHIBIT “C”

EXHIBIT “C”




[ L

TITLE LOAN AGREEMENT, PROMISSORY NOTE AND SECURITY AGREEMENT

THIS AGREEMENT CONTAINS A WAIVER OF JURY TRIAL AND ARBITRATION GLAUSE (THE “CLAUSE").
UNLESS | OPT OUT OF THE GLAUSE, IT WILL SUBSTANTIALLY IMPACT MY RIGHTS IF | HAVE A DISPUTE WiTH

LENDER, INCLUDING MY RIGHT TO TAKE PART IN A CLASS ACTION.

Lender: Loan Date:  11/06/2017

L‘;‘;g“\?;‘ f&;ﬁé&“ﬁf&?ﬂ?@”&fﬂ“ Loan Numbet: 10869-1073-17698946

LAS VEGAS, NV 89103 : Lender Customer Service: 1-800-504-53368
Borrower: Co-Borrower:

Fredrik N/A

Motor Vehiele Year: | Motor Vehicle Make: Wotor Vehicle Model: Motor Vehicle 1D #:
2017 Nissan Versa 767

and "my* mean each Borrower and Go-Borrower who signa this Note. “iender' and "you* mean TitleMax of Nevada, inc.
“i can’ means the fitle loan Lender makes to me under this Note pursuant te Nevada Revised Statutes Chapler 804A and
regulations promulgated thereunder {* Chaplei 604A%). The Loan is 2 *title loan” under Chapter 604A, "Vehicle® means
the motor vehicle identified abova. *Title” means tha certificate of title for the Vehicle, Lender Is licensed and regulated
by the Nevada Financial Instituflons Divislon, 3300 West Sahara Avenue, Suite 280, Las Vegas, Nevada 89102, Phone:

(702) 486-4120, Fax: (702) 486-4583, it A, fid. nv.gov.

“Note" and “Agreement’ mean thia Title Laan Agreemant, Promlssary Note and Security Agreement. “Borrower, "', *me"

FEDERAL TRUTH-IN-LENDING DISCLOSURES
Amount Financed Total of Payments
224 The amount of credit The amount | will have
[i] provided to me or onmy | paid after | have made all
ﬁf behalf, payments as scheduled,
et $821.00 $1,372.38
5 S

Payment Schedule: My payment schedule will be:

Mumber of Payments | Amount of Payments ( e:zﬁe: f;ag;rgzr:ts [‘:Lr: 3 :tZ"}
1 $196.07 12109/2017
1 $196.07 01/08/20148
1 $196.07 02/07/2018
1 $196.07 03/09/2018
1 $196.07 04/08/2018
1 §196.07 05/08/2016
1 $195.06 06/07/2018
Saocurity: | aim giving a security intarest in the Vehicle described abave.

Llien Fillng Fee: $21.00

Prepayment: Lender will not charge & prepayment penalty/charge i€ | pay all or pat of the princigal balanca
before the dats on which principal ie due.

See the remainder of this Note for additional informiation about non-payment, defaul, afy raquired repayment i

iull before the scheduied dale, and propayment penalties.

1

[temization of Amount Flnanced:

Amount given to me directly; $800.00
Plus: Amount paid an my accourt{s) with Lender $0.00
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Plus; Amount paid to public official for Lien Filing Fee $21.00°
Plus: Amounts paid to other parties on my behail

Payment to: NA $0.00
Payment to;
Eguals: Amount Financed/Princlpal Loan Arnount $821.00
1. Promise to Pay; Co-Borrower Obligatfons. 1 promise ta pay Lender, of to Lander's order, the principal

sumof $821.00 plus interest, | also promise ta pay all other fees ahd charges !h this Note. | must pay the amounts
on or before the Payment Due Dates In the Payment Sehedule above. If this Note s slgnad by more ithan one Botrower,
each Bortower agrass to be liabla to Lender jointly, and each Borrowar will also be llable ta Lender individuslly, for the
Laan and other obligations under this Nate. In iis discretion, consistent with Chapter 804A, Lender may offer  grace
period for repayment,

2. Interest; Application of Payments; Prepayment; Interest will acerus daily on the outstanding principa
balence. The interest rate is 178.8800% per year, Witerest accruss from tha Loan Date until the first to ocour of {a) the
toan Is pald in full, and (0) the final Payment Due Date. Interest accrues based on tha number of deys elapsed over a
365-day year. Lender calculates and charges interest, including Interest an past due principal, as permitted by Ghaplsr
504A. M any finance charge or other fee is held invalld, the remainder shall remain in effect. Lender applies payments
first o unpald interest, thah to fees, and then to unpald pincipal. The Payment Schedule and Finance Charge disclosed
above, which assume that | pay &ll instaliments in full on the Payment Due Dates, ratably and fully arnortize the entire
principal and interest payable under this Note. | may requast a payoff and prepay this Loan at any fime without penaity, |
will owe less Interest if | pay early of prepay. The timing and amount of my payments on the Loan will impact the amount
of my final payment. The original term of this Loan Is 210 days, Time s of the essence undat this Nota,

3. Usury Savings Glause: Lender does not intend to chearge or receive any rate or charge higher than
Nevada law sllows. The rate and charges under this Note will haver exceed the highest lawful rate or charge. Lendar will
promptiy refund or crecif to my Loan any unlawful excess amount. Lender will reduce any excessive jate or charge to the
maximum lawful rate or charge,

4, Loan Funding and Payment; Reflnance: Lenderwil fund the proceeds of the Loan by check. Lender
may oifer othei' funding methotls in its discretion, The Lien Filing Fee due to the Department of Motor Vehicles to record
the securlly Interest i grant n the Vehicie is Inciuded in the principal amount of the Loan and accrues Interest. |authorlze
Lender to withhold the amount of the Lien Filing Fee from the Loan proceeds and to pay that amount directly fo the
Department of Motor Vehicles. Lender will not retain any portion of the Lien Filing Fee, | may make payments to Lender
during L-ender's normal business hours at the location at which 1 obtainad this Loan. Lender accepls payments by cash,
cashiers check, money order, debit card or other method speclfied by Lender from time to fime. Lender doas not accspt
personal checks or credit cards. Lender may agree to refinance this Loan in its sole discretion. As a condition to any
refinance, | must pay to Lender the minimum refinance payment amaunt, selisfy Lender’s other undetwriting eriteria for
refinances, and anter Into & new Title Loan Agreement, Promissory Note and Security Agreement with Lender.

5, Liai Filing Fes: Lender charges a Lien Filing Fee In the amount shown ebove, which is the amount paid
to public officers for filing of recording an instrument securing the Loan In the proper public office.

' 6. Right to Rescind: As permitted by Chapter G044, 1 may reecind this Note, without cost, no fater than the
closs of business on the first business day after the Loan Date by returning the Amount Financed to tLender gt the store at
which | chtalned the Loan. Upon the timely cancellation and return of the Amount Financed, Lender will credit ny accatnt
for any accrued interest and any Lien Filing Foe charged, cangel the Loan, and mark it paid-in-fulk If1 do not cancel this
Note in conpliance with this Section 8, the Loan and this Note remain in full force and effect,

7. Collateral; Security Agrestnent; Co-Owner Obligatfons: Ta secure this Note and my obligations
hereunder, 1 grant to Lender a securlty Interest in the Coliateral, *Coflateral’ meana the Vehicle and all Vehlcle
improvements, attachments, insurance proceeds and refunds and sale procaeds, | am the only owner of the Collateral.
The Coliateral is not stolen. The Collateral has no fiens. Lender may #la any docurnents and take any actions to ensure
Lender's secunity interest In the Collateral, | am giving Lendar the Title to the Vehicle on which to recerd Lender's lten. If
Lender asks, 1 will sign othst documents and take other actions to support Lender's security interest, Upon payment in
full, Lender will release its lien on the Vshicle.

As a condition to Lender making this Loan, any co-owner of the Vehlcle who fs not a Borrower under this Note
rust exesite a separate Co-Owner Consent, Grant of Sscurity Interest, and Walver of Jury Trial and Arbitration
Agreematt to grant to Lender a security interest In the Viehicle, Any co-owner wha Is not a Borrawer under this Note shall
not be personally obfigated fo Lender for satisfying Botrower's obligations under thls Note.

8. promises About the Collateral: At all imes whils | owe any amount under this Note:
a.  Iwill kesp the Vehicle In good condition and repalr.
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b, lwill pay al taxtes and charges on the Vehicle.
¢ lwilt not abuse the Vehicle.
d. 1wiil not allow damage, destruction, theft, loss or impound of the Vehicle.

o, lwil tell Lender immediately If the Vehicle Is damaged, destroyed, stolen, lost or impounded,

| will not use the Vehicle for lllegal or business purpoaes.

 will let Lender inspest the Vehicle from tima fo time.

{ will not sell of transfer any interest in the Collataral.

i will ot remove the Vehicle frem the U.8, without Lender's written consanl.

1 wils not permanently temove the Vehicle from my home state without Lender's witten consent.
i will tall Lender immadiately if | move of change my telaphone numker,

l | will not get or try to get another title to the Vehicle.

m.  bwil not allow any other liens on the Vehicle,

a, Risk of Loss: | am liable for Vehicle damage and oss. 1hold Lender harmless for all claims and costs
atlsing from my using the Vehicle. This Includes all judgments, ettomaye' faes, court costs and expenses.

10, Events of Default; Grace Perlods: | will be in default under this Note if | fall to make any payment when
due or within any grace petiod offered to me by Lander. Lender offers a thirty (30) day grace pertad following each
Payrent Dus Date, wherain | may pay the scheduled payment amount for such Payment Due Date without being
considered in default, Shoulid 1 not pay the full amount of the schaduled payment owing for a Payment Dus Date within
ihe grace period far such payment, | will be in defauit.

11, tender's Rights After Default; Repayment Plan: Lender's fighis after default are cumulativa and not
exclusive. it | default, Lender may declare all amounts outstanding under the Nota immediately due and payable, and |
miust pay such amounts. If [ default hereunder, and 1 am not eligible to enter Into a Repayment Plan or | choose hot
to accept a Repayment Plan, or if | default in my obligations under 3 Repayment Plan, Lender may repossess and
foreclose upan the Vehicls with or without judicial process. 1 may turn aver the Vehicle fo Lendar any time after
defaull. | agres to pay Lendsr yeasonable atiorneys' fees and costs if Lender brings suit fo enforce my obligations under
ihic Note, Lendar also may seek any other legal o equitable rellef avaliable under Nevada law. |n exercising lts tights,
Lender must afways act lawfufly and without breaching the peace. Lender may walve my default and consider my
account I good standing if | bring the account current or make satisfactory payment arrangements with Lender.

_1£1 defauit on the Loan, Leadar must offer a Repiayment Flan to me before commencing any civil action or
process of alternative dispute resolution or repossessing the Vehicle.

1 | dafault under Eris Note and am eligible to enter into a Repayment Plan, Lender will provide me with a writtan
nofice of my appottunity to enter into a Repayment Plan and | must agree to the Repayment Plan within 30 days of my
defeull. Lender Is not required to offer me more than one Repayment Plan for the Loan. Any Repayment Plan Lender
offers me will have a minimum term of 80 days and may reqlilre ma 1o make an initial payment of not more thah 20% of
the total amotnt due. Any Repayment Plan Lender and | enter into wil cotnply in all respects with Chapter 604A. Unless
authorized by Nevada law, Lender will not () charge any other amount to enter into & Repayment Plan, (2) accepl any
additional securily or collatsra! to enter into a Repayment Plan, {3} meke any other loan to me while a Repayment Plan is
in effact, {4) attemipt to collect the outstanding account palance or repossess the Vehicle during a Repayment Plan unless
| default theretmder, or {5) attempt to collect an amount that is greater than what [ owe under the Repayment Plan.

12. Vehicle Repossession: If Lender lepossesses the Vehicla, the following applies:
a Notice. Lender will send notice af least 10 days bofore selling the Vehicle. The hotica will tell me
how to buty back the Vehicle. To buy hack the Vehicle, | must pay all | owe under the Note.
b.  Vehicle Buy Back. 1 may buy back the Vehicls af any time befare Lender sells it, 1 do not buy it
hack bafore Lender solls i, | lose all rights in the Collateral.

¢ Sale. tf1do not buy back the Vehicle, Lender wil sell the Vehicle at a private or public sale.
Lender wilf apply the sale proceeds in accordance with Navada isw.

d.  Swplys or Deficiency. Ifthere is monhey feft, Lender will pay it to me. If there is not enough money
to pay what | owe, Lender may require me to pay what is still owed. .

e. Costs. | agree to pay Lender reasonable costs to take, store, prepara for sale, and sell the Vehicle.

18. i imitad Recourge: If Lender takes and sells the Vehicle, Lendar will not sua me for the Loan balance

unless ! have () wrangfully prevented the repossession arnd sale of the Vehicle by any means or (i) damaged or
othenwise committad or permitted waste on the Vehicle, Lender may also pursue me if | have engaged in fraud or have
wrongfully transfared any interest in the Vehlcle while the Laan ie outstanding.

Foacn = = ™
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14. Waivers: ) Lender delays ar does not enforce its Hghts every time, Lender can still do so later. |
waive presentment, demand for payment, notles of latent to accelerats, notice of acceleration, protest, and nofice
of dishonor. Lender need not sue, arbitrate or show diligence In collecting against me or others. Lender need
not go agatnst the Vehicle. Lender may require that any Borrower pay the whole Loan without asking anyone
else to pay. Lander may sue any Borrower without giving up any of its vights against any other Botrower,

Lender may site or arbiirate with a person without joinlng of suing others. Lender may release or modify a
person's liabllity without changing other peraons’ llability.

18, Communications: Send akf cotrespondence to Lendey to TitleMax of Nevada, Inc., Legal
Departmont, P.O. Box 8323, Savannah, Georgla 31412 (the “Notiee Address"). Send all correspondence to me to
my address above or any othet address | give te Lender In writing (the “Baorrowar Address”). This Section 16
covers all correapondance between Lender and Borower, Including correspondence after default or Borrower's
bankruptey. .

18. Motice and Cure: Before suing or stating aibitration about (i) Borrower's credit appiication, (i) this Note,
(i) the Vehicle, or {iv} the Loan, each patty agrees to do all of the following:

a.  The party filing the dispute (the "Claimant®) must tell ali ather parties (the "Defonding Pary”) of the
dispute (the "Dispula Notice"). Each Dispute Notics must descrike the nature of the claim and relief requested, Each
Dispute Notice must ba wriften and, except for collections lefters from Lendar, must give at least 30 days fo solve the
dispute. ’

b, Claimant must mail Dispute Notices to the Nolice Address for Lender and the Borrower Address for
Borrower. Dispute Notices to Lender must Includs the Loan Number and Borrower's malling address and phope number,

¢, W Defending Pariy asks for more information about the dispute, Claimant must give [k,
d, i applicable, Lender also must comply with its obligatiohs under Chapter G04A with respect to
offering Borrower 8 Repayment Plan.
17. Reporting to Cradit Bureaus: Lender may raport Information about my Loan to credit hureaus.
My credlt report may reflect late payments, missed payments or other defaults on my account.

18. Important Information About Opening Accounts: To help fight tarrorism and money laundering,
Lender must identify each person who opens an account. | must give Lender ty name, address, date of birth and other
requested informatlon and documents, such es my driver's license.

19, Telephone Recording: Lendsr may monitor and record any phone eonversation Lender and 1 have,

20. Severability: fnvalid terms hereof will be changed to comply with law. Such change will not affact any
other term heteof. If a class action sult or class-wida arbitration is allowad, elther party may require that a judge (with no
jury) hear the dispute. Such judge will apply reievant court nies end pracedures,

21, ' Successors and Assigne: This Nofe binds each Borrower’s heirs, personal representatives in probate,
successors and assigns and Lender's successors and assigns. Lender may asslgn all of its rig hte hereunder. Mo
Borrower may assigh its rights hereunder without Lender's writien consent.

22, Govérning Law: This Note and the Loah involive interstate commerce. Nevada law governs this Nole,
but the Fedaral Arbitration Act governs the Waiver of Jury Triat and Arbitration Clause In Section 24,

23, WAIVER OF RIGHT TO TRIAL BY JURY: TRIAL BY JURY IS A CONSTITUTIONAL RIGHT. UNDER
CERTAIN CONDITIONS THE LAW ALLOWS PARTIES TO WAIVE THIS RiGHT, LENDER AND I KNOWINGLY AND
FREELY WAIVE ALL RIGHTS TC A JURY TRIAL FOR ANY SUIT RELATED DIRECTLY OR INDIRECTLY TO {A)
THIS NOTE OR {B) THE LOAN, THIB JURY TRIAL WAIVER WILL NOT CHANGE ANY ARBITRATION CLAUSE TO
WHICH LENDER AND | AGREE. SUCH CLAUSE HAS ITS OWN SEPARATE JURY TRIAL WAIVER,

24. WAIVER OF JURY TRIAL AND ARBITRATION CLAUSE: By signing below, Lender and | agree to
this Waivey of Jury Trial and Arbitration Clause, Including a waiver of class actions (the “Clause”). This Clause Is
InQ & A form so It Is easler to understand. This Glause is a legally binding part of this Note.

Rl i TRETIR ¥ 5 A RALE IR B T,
P EACRGDY
§ rEhE ‘}SI;__ ]

iz _n_é"w‘l‘ o, Tt AT 3 it b}
in this Clause, "Dispute” has a broad meaning. "Dispiite” inctudes all
elaims and disagresments related fo my application, this Note, the Vehicle,
the Laan, or my dealings with Lender, It includes claims and disagreements
about any prior applications ant agreements. It includes extensions,
ranewals, refinancings, and payment plans. It includes claims relaled to
coltections, privacy, and customer information, |t includes claims and

B AL %3
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disagrasments that usually would be reselved in court, *Digpute” also
ineludes claime and disagreements | have with Related Parties.

H Usually & peysen
oF company
related to Lender

“Rolaled Parfles” are Lender's affiliates. They slso are employees,
directors, officers, shareholdets, members, and representatives of Lender
and its affiliates. "Related Parties” also means any person of coimpany
involved in a Dispute | pursue whils | pursue a Dispute with Lender (ike a
repossession company).

S An alternative fo

In arbitration, a third party arbitrator {7PA") solves Disputes in & hearling
('hoaring”). 1t is less formal than a court case.

giee court

5| Yes

The hearing 18 private. There s no jury. [tis usually less fonmal, faster, and
lese coetly then & lawsult, Pre-hearing fact finding fe imited. Appeals are
limited. Courts rarely overturn arbitration ewards.

08 Ves, within &0
2! days

11 do not want this Clause to apply, | have B0 days fram the Loan Date io
opt out. To opl out, 1 must tell Lender in a writing | send to the Notice
Address. | must give my name, address, Loan number and Loan Date. I
must state that | “opt out” of thls Clause, | may not send my natice
glactronically,

5 The parties’
5 agraement to
i arbltrate Disputes

Lender and | agree that any party may arbitrate or demand arbitration of
any Dispute unlass | apt cut or the Jaw does not aflow L. -

| Lender and me

This Clause covers Lendar and me. This Clause also applles if | have a
Dispute with a Relatad Party related in some way to my application, this
Note, the Vehicle, the Loan, or my dealings with Lender, Related Parties
are ot bound by this Clause. | may not compel a Related Party to
arbitration. A Related Party may campel me to arbiirate Disputes that are
covered by this Clause.

E2l Most Disputes
T that normally

#3 would go to court
2| {except cortaln
= Disputes about
this Clause)

This Clause covers Disputes that involve Lender (or a Related Party) and
me. But, *Disputes® does not include disputes about the validity,
soverags, or scope of this Clause or any part of this Clause. These are
for a court and not the TPA to declde, Also, this Clause does not cover
any case | file to stop Lender from taking ot selllng the Vehicle,

24 Usually JAMS

Arbirations must be conducted under this Clauss. The arbitration company
will be either;

«  JAMS, 620 Eighth Avenue, 34th Floor, New York, NY 10018,

waw [amsadt.org; of

o Any other company the parties choosa together.
If either option is unavallable, the parlies may agree to an independeant TPA
or & caurt will pick the TPA ot arbitration company, No arbiteation may be
held without Lender's consent by an arhitration company oy TPA that
would altow class arbitration under this Glause.
The TEA will be seiected undét the arbitration company's rules, Unless
Lender and | agree otherwise, the TPA must be a lawyer with 10 or more
yeats of experiance or a retired judge.

3 Usually, the
: arbltration
4 company ritles

if the parties use an arbltraticn company such as JAMS, that company's
consumer arbitration rulzs will apply. If the parties chose an independent
TPA, then such TPA will fallow the JAMS consurmer arbitration rules. In any
case, the TRA will net apply any state or federal rules of civil procadure or
evidence, Arhifration ruigs that conflict with this Clause do not apply.

Gatl Sometimes

Either party may sue if the other party does not defiand arbitration, Lender
will not demand arbitration of any tawsuit | brlng for mysslf In small clalms
court, But, Lender may demand arbitration of any appealed small claims
decision or any small claims action brought as a dlass.

Yes

For Disputss subject to this Clauss, | give up my right to:

1. Have a jury declde Disputes.
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2. Have a court, other than a siall cluims court, decide Disputes.
3. Serve as a private attorney general orina vepresentative

" gapackty.
4, Join a Dispute | have with a dispute by other consumers.

5. Bring or be a class member in & class action oy class
arbitration,

Lender also waives Its [ury trial right and its ght to have a court
declde Disputes Lender starts.

The TEA may not handle & class or representative Dispute. All Disputes
under this Clause must be arbitrated or declded by individuat smali claims
case, This Clause will be veid if a court allows the TPA to declde a Dispute
on a class hasis and such ruling Is not reversad on appeal, .

[itks - Y] ‘.‘
SOTEG HE Vs Arbifration Act
238 iﬁé% {“FAA"}

The EAA governs this Glause. The TPA must apply law consistent wilh the
FAA. The TPA must honor statutes of mitation and privilege rights,
Constitutional standards that apply in court proceedings govern puritive
damage awards.

= and work to
s ézg resolve the
ity Dispate

desctibe

Before starting a law

This Clause stays int force I [ (1) cancel the Loan; (2) default, refinance,

prepay, of pay the Loan in full; or (3) go into bankruptoy. | can opt out as
d gbove. -

21| ‘1@, 7

Mol A Sl e S e e S
arbitration, Clalmant must give a Dispute Notic
as Section 18 sbove requires. if{ am the Claimant, | or my attomey must
sign the Dlspute Notice. | must give the Loan number and & contact
number for me or my atiorney. Collections letters from Lender are Dispute
Nolices. Each Dispute Notica (ether than collections fetters) must give at
least 30 days to settle the dispute,

=)

253 Follow the rules
2330 of the arbitration
&g company

if the parties do hot settle the Dispute within the 30-day berlod, Clalmant
may fiie a small claims case or start arbitration, To start arbliration, the
Clakmant ploks the arbitration company, If one parly suas of fhraatens to
sue, the other party can demand arbitration, This demand can be made In
court papers. it can be made if 2 party sues on an Individual basis and then
tries to pursue a class action. Once an arbitration demand s made, no suit
can be brought and any current suit must stap,

Yes

Any in-person hearing must be st a place convenlent ta me., The TPA may

declde that an in-person hearing Is not needed. A Dispute may be resoived
i writing and by cenferencs call,

S Very imited

“The EAA limits appeal rights. For Disputes over $60,000, any party may
appeal the award to a panel of three TPAs. The arbitration company or the
pariies choose the panel. This panel will review anything appealed in the
Initial award, The panel's decision will be final, except for any FAA appoal

'Egﬁi‘_ ALl

fight. Any suitable court may enter Judgment upon the TPA panel's award,

]
o FEx LA s

i g N T A ] R e R e AL N D
Lender will pay all filing, hearing, and TPA fees if L act In good faith, |
cannat get & fee waiver, and | ask Lender to pay.

Fthe TPA finds fol me, Lender will pay my teasonable fees and costs for
attornoys, experts, and withesses, Lender aleo will pay these costs if the
law or the TPA rLlles require or If retuived to anferce this Clause. Even if vy
Disputa is for & small amount, the TPA will not liniit the award of such costs,

The TPA can make me pay Lender's arbilration, attornay, expert, and
witness fees and costs if it finds that | have acted in bad faith (per the Fed.

Rules of Giv. Proc. § 11(b) standard). This power does nef vold this Clause.
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if Borrower wins the atbitration, Borrower may be entilled to a minimuim
award of $7,500. To get the minimum award, | first must comply with this
Clause. Sacondly, the TPA must award money damages to me inan
amount that is greater than the last amount | asked for in settlement, if 1
asked for such amount at least ten days before arbitration began. Tha
base award is separate from aitorneys' fees and expenses, and axpert
witness costs which | may gef, Tha mirimum award applies to all Dispuies
I raise or could relae. This Clause does not aliow multipte awards of $7,600.
Qettiement demands and offers are configential. They may not be used In
ahy way by either party except to support a minirum award,

A -

WA Within 14 days of the ruling, a party may ask the TPA to explain its ruling.
A Upon such request, the TPA will explain the nding in writing.

25, Rorrower's Abllity to Repay the Loan: By signing this Nole, i conflm that | provided Lender with an
afficevit stating that (a) | gave Lender true and corract information and documentation concerning my income, obligatians,
employmenit (if applicable} and ownership of the Vehicle, and (b} | have the ability to repay the Loan,

28, Borrawer Representations: By signing this Note:
a.  |promise that all information | gave to Lander in my application is trus, complete and correct,

b. | have raad, understand and agree tc this entire Nots, including the Waiver of Jury Trial and
Asbitration Clause in Section 24. 1may opf out of atbliration as desaribed i Seclion 24,

o |have recelvad an exact capy of this fully completed Nate, alt blank spaces in which had been
campieted befors | slgned.

d.  1am 186 years of age or older. | have full tegal authotity and capacity to sign this Nate.
e. |have recelved Lender's Privacy Polloy,

f. | zim a rightiul owner of the Vehicle.

g.  1am nota deblor in bankeuptey. |do not intend to file a federal bankruptcy petition.

h. | AM NOT a regular or iesesve mamber of the Army, Navy, Marine Corps, Air Foree, or Coast
Guard, serving on active duty Lunder a call oF order that does not specify a period of 30 days or fewer (or a dependant of
such & member),

27. Enfive Agreement: This Note is the only agreement betweeh Lender and me for this Loan. Lender and |
havs no oral agreements about the Loan. Lender and | may change this Note only by 2 writing signed by all of us.
BORROWER: Fradnk Kununetnes By signing this Note, Lender agrees to bie bound by
this Note, meluding the Walver of Sury Trial and
Arbitration Glause,
Horrower Signature Date LENDER: ’

TitlsMax of Mevada, Inc. dibla TITLEMAX

CO-BORROWER: N/A

Duly Authorized

Co-Barrower Blgnature Date

LENDER HAS PLEDGED THIS NOTE AS COLLATERAL AND GRANTED A SECURITY INT EREST HEREIN TO WELLS
FARGO BANK, NATIONAL ASSOCIATION, AS GOLLATERAL AGENT,
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NV BORROWER RECEIPT

LICENSEE:

BORRQ

TITLEMAX OF NEVADA, INC. D/B/A TITLEMAX Fredli
6820 W, FLAMINGO RD SUITEF & G
LAS VEGAS, NV 89103

PAYMENT DATE: 11/13/2017

AGCOUNT NO.: 10869-1073-176898946

MF you have multiple loans, this payment was applied to the
joan numbsr ideniified above.

PAYMENT DETAILS:
Payment Total:  $100.00
Intarest: $16.18
Charges: $0.00

ACCOUNT DETAILS (as of payment date):
Total Balance: $737.18

[} Account paid in fill by rescisston
[ Account paid in full and tite retumed
[7] Repayment Plan Agresment
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NV BORROWER RECEIPT

LICENSEE:

TITLEMAX OF NEVADA, INC, D/B/A TITLEMAX
€820 W. FLAMINGO RD SUITEF & G

LAS VEGAS, NV 89103

BORROWER:

Fraddk

PAYNIENT DATE: 11/20/2017

AGCOUNT NO.! 10869-1073-17698946

"if you have muitiple loans, this payment was applisd to the
loan member flentified alrova,

PAYMENT DETAILS:
Payment Total:  $100.00
interest: . $26.43
Charges: $0.00

ACCOUNT DETAILS (as of payment date).
Total Balance: $662.81

[7] Account paid in full by rescission
[ Account paid in futl and title returned
[[] Repayment Plan Agreement
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NV BORROWER REGEIPT

LIGENSEE: BORROWER:
TITLEMAX OF NEYADA, INC. D/B/A TITLEMAX Fradik
8820 W. FLAMINGO RD SUITEF 4 G
LAS VEGAS, NV 89103

ACCOUNT NO.: 10869-1073-17608946

PAYMENT DATE: 12/01/2017 *If you have multiple loans, this payment was appliad fo the

foan numbor iderlified above.

PAYMENT DETAILS! ACCOUNT DETAILS (as of payment dals).

Payment Total:  $36.92 ‘ Total Belance;  $662.81

Interest: $35.92 | §.;
Charges; $0,00

[] Account paid in full by rescission
[} Account peid in full and title returned,
[ Rapayment Plan Agresmerit

TiN. TB-NY- Borrower Recelpt-3-04.26.2017
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TITLE LOAN AGREEMENT, PROMISSORY NOTE AND SECURITY AGREEMENT

THIS AGREEMENT CONTAINS A WAIVER OF JURY TRIAL AND ARBITRATION CLAUSE (THE “CLAUSE").
UNLESS | OPT OUT OF THE CLAUSE, IT WILL SUBSTANTIALLY IMPACT MY RIGHTS IF1 HAVE A BISPUTE WITH
LENDER, INCLUDING MY RIGHT TG TAKE PART IN A CLASS ACTION.

Lender: Loan Pate; 12/01/2017

TitleMax of Navada, Inc, dib/a TITLEMAX . y 3

8520 W, FLAMINGO RD SUITE F & G t“az N'g"hfr' 10269 1134 :Zﬁ;i 368
LAS VEGAS, NV 85103 endal LCUstomer «arvice: |- -

Borrower: Co-Borrower:

Fredrik N WA

Motor Vehilcle Year: | Motar Vehlcle Make: | Miotor Vehicle Model: | WMotor Vehicle 1D #:
2017 Missan Vatsa 3767

“Nofa" and "Agreement mean this Tile Loan Agreemant, Promissory Note and Security Agreement. *Borrower®, "', *me"
and "my” mean each Borrower and Go-Borrower who signs this Note, "Lender” and "yor” mean TitleMax of Nevada, inc,
" e’ means the title loan Lender makes to ma under this Note pursuant to Nevada Revised Statutes Chapter B04A and
reguiations promuigated thereunder (" Chapler 604A"). The Loan is a "Mitls loan” under Chapter 804A. "Vehicle' means
the motor vehicle identified above, “Tille® means the certificate of titfe for the Vehicls, Lander s lcensed and requialed
by the Nevada Financial Institutions Diviston, 3300 West Sahara Avenue, Sulte 250, Las Vegas, MNevada 89102, Phone:
(702) 486-4120, Fax: {702) 486-4563, hitp:/Awww fid.av.gov.

FEDERAL TRUTH-N-LENDING DISCLOSURES

Amount Fihahced Total of Payments
# The amount of cradit The amount | will have
rovided tc me of on my | paid after | have made all
4 behalf. payments as scheduled.
$2,462.61 $3,874.99

Paymeant Schatile: My payment schiedule will be;

Number of Payments | Amount of Payments (gxgz"“:i‘m::fﬁ: S:fe»;
t 663,57 12/31/2017
1 $663.57 01/30/2018
1 $663.6¢7 03/01/2018
1 $583.57 033112048
1 $0B3.67 04/30/2018
i $553.57 05/30/2018
! $553.87 06/29/2018
Secusity; | am giving a security interast in the Vehicle described above.

Lien Fillng Fes: $0.00
Prepayment: Lender will not charge a prepayment penalty/charge if | pay all or pait of the principal balance
before the date on which principal Is dus,

Sae the remainder of this Nole for additional infarmation about non-payment, defaull, any requirsd repayment in
ful bafore the schedulad date, and prapayment penalfies.

[temization of Amoﬁnt Financed:

Amourtt given to me directly: $1,800,00
Plug: Amount paid on my accountis) with Lentler $662.61
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Plus; Amount paid to pubilc official for Lien Filing Fee $0.00
Plug: Amounts pald to other parties on my behaif

Payment o, N/A $0.00
Payment to:
Equals: Amount Financed/Principal Loan Amount $2,462.61
1. Promise to Pay; Go-Borrower Qbligations; ) promise to pay Lender, of to Lender’s order, the principal

sumof $2,462.81 plusinterest, | also promise to pay ali other fess and charges in this Note, | must pay the amounts
on or before the Payment Due Dates in the Payment Schedule above. i this Note Is signed by mora than one Barrower,
aach Borrower agraes (o be liable to Lender jointly, and each Borrower will also be liabie to Lender individually, for the
Loan and cther obligetions under this Note, In its discretion, consistent with Chapter 604A, Lender may offer a grace
period for repayment,

2, Interest; Application of Payments; Prepayment: Intersst will accrus dally on the oulstanding princlpal
alahde. The intetest fats is 166.8800% peryaar. interest accrues from the Loan Date uati the first to-occur of (g} the
Loan is paid in full, and (b) the final Payment Due Date. Inferest accrues based on the number of days elapsed over a
a65-day year. Lender calcutates and charges interest, including Intstest on past dua principat, as permitted by Chapter
604A, If any finance charge or other fee is held invalid, the remainder shall remain In effect. Lender applies paymenis
first {o unpald Intarest, then to fees, and then to unpald princlpal, The Payment Schedule and Finance Charge disclosad
above, which assums that | pay all instalimants in full on the Payment Cue Dates, ratably and fully amorize the enfire
principal and interest payable under this Note. | may request a payoff and prepay thiz Loan at any time without penalty, |
wilt owe lesa Interest if | pay eaily or prepay. The timing and amount of my payments on the Loan wi! Impact the amount
of my fina} payment. The ariginal term of this Loan Is 210 days. Time is of the essence under fhis Nate,

3. Usury Savings Clauge: Lender does not intend to charga or recelve any rate or charge higher then
Nevada law allows. The rate and charges under this Nete will never exceed the highest lawiul rate or charge. Lender wik
premptly refund or credit to my Loan any unlawtul excess ameount, Lender will reduce any exceasive rate or charge to the
maxdmum lawful rate or charge,

4. Loan Funding and Payment; Refinance: Lender will fund the proceeds of the Loan by check. Lendert
may offer other funding methods In its discrefion. The Llen Filing Fee due to the Departiment of Motor Vehlales to record
tite security Interest | grant in the Vehicle Is inciuded in the principat amaunt of the Loan and acgrues interest. 1 authorize
Lender to withhold the amount of the Lien Filihg Fes fram the Lean proceeds ahd to pay that amount directly to the
Department of Motor Vehicles. Lender will not retaln any portion of the Lien Flling Fee, | may make payments to Lender
during Lender's normal business hours st the location at which | obtained this Loan. Lender accepts payments by eash,
cashlers check, money order, deblt card or other mathod speclfied by Lender from {lme to time. Lender does not accept
perschal checks of credit cards, Lender may agres io tafinance this Loan in jis sole discretion, As a condition to any
refinancs, | must pay to Lender the minimum refinance payment amount, satisfy Lender's other undenwriting criteria for
refinances, and enter into & new Tile Loan Agreement, Promlissory Nota and Security Agreement with Lender,

B, Lien Filing Fee: Lender charges a Lien Filing Fe¢ In the amount shown above, which Is the amount paid
to public officers for filing of recording an insfrument securing the Loan in the proper pubiic office,

6. Right to Rascind: As permitted by Chapter 6044, | may rescind this Mote, without cast, no later than the
close of business on the first business day after the Loan Date by returning the Amount Financed to Lender at the store at
which | obtained the Loan. Upon the timely cancellation and return of the Amount Financed, Lender will crecit my acootint
for any accruad interest and any Lisn Filing Feo charged, cancal the Loan, and mark it pald-infufl, §f ] do not cancel this
Note in compliance with this Section 6, the Loan and this Note remain in full ferce ahd effect.

7. Collateral: Security Agreemant; Co-Owner Dhligations: To sectire this Note and my okligations
heraunder, 1 grant to Lender a security interest in the Coliateral. *Coflaleral" means the Vehicle and all Vehicla
Improvements, attachments, insurance proceeds and refunds and sele procesads, 1 am the only owner of the Collateral.
The Collateral is not stolen. The Collateral has o liets. Lender may file any documents and lake any actions to ensure
Lendet's security Interast in the Collateral. | am giving Lendaer the Tille to the Vehicle on which to record Lenders Hen, if
Lender asks, 1will sign other documents and take other actions to support Lender's securily interest. Upon payment in
full, Lender will release its fien on the Vehigle,

As @ condition to Lender making this Loan, any co-owner of the Vehicle who is not a Borrower under lhis Note
must execute a separate Co-Owner Consent, Grant of Security Intersst, and Waiver of Jury Trlal ahd Arbitration
Agreement to grant to Lender a security interest in the Vehicle. Any co-owner who is not a Borrower under this Note shall
not be personally obligated to Lender for satisfying Borrower’s obligations under fhis Note.

8 Pramises About the Gollateral: At all imes while { owe any amount under this Note:
a.  |wilikeep the Vehicle In good conditieh and repalr.
TM.TE Nevada Loan Agreement — V3 —08,28.2017 Page 2 of ¥
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1 wilk pay all taxes and charges on the Vehicle.

| will not abuse the Vehlcle,

{ will not allow dameage, destruction, theft, loss o impound of the Vehicle,

1 will tell Lendar immediately if the Vehicle Is damaged, destroyed, stolen, lost or impounded,
| will not use the Vehicle for illagal or business purposes.

| will Jet Lender inspect the Vehicle from time to time.

| will ot selk of transfer any Interest in the Collateral.

Fwill not remove the Vehicle from the U.8. without Lender's written consent,

| will not permansntly remove the Vehicls fram my home atate without Lender's wiitten consent.
1 witl tell Lender immediately if } move or change my telephone nurmber,

1. 1 will ot get or by to get anather title to the Vehicle.

m, | wil not allow any other liens on the Vehidle. | _

9, Risk of Loss: | am liable for Vehicle damage and loss, | hold Lander harmless for all claims and oosis
arising from my using the Vehicle, This Includes all judgments, attorneys’ fess, court costs and expenses.

10, Events of Default; Grace Periods: | will be in default under this Note if | faii to make any payment when
due of within any grace period offered to re by Lender, Lender offars & thirly (30) day grace period following each
Payment Due Date, whéreln | may pay the scheduled paymant amount far such Paymant Due Date without being
considered in default. Should  not pay the full amount of the scheduled payment owing fora Payment Due Dale within
the grace period for such payment, | will be in default,

1. Lender's Rights Aftar Default; Repayment Plan: Lender's rights after default are cumulative and not
axeusive. 1f | default, Lender may declare all amounts outstanding under the Note immediately due and payable, and |
must pay such amounts. 17| default hersunder, and 1 amn not eligible to entar into 2 Repayment Plan or t choose not
to accept a Repayment Plan, or If | defaulé In iy obllgations under a Repayiment Plan, Lender may repcssess and
foraclose upeh the Vehicls with or without judicial process. | may turn over the Vehicle to Lender any time after
default, | agree o pay Lender reasenable attormeys’ fees and costs If LLender brings sult to enforca my obligations under

“this Note. Lender alse may seek any other legal or equitable relisf available under Newvada law. In exetcising its rights,
Lender must always act lawfully and without breaching the peace. Lender may waive my dafault and consider my
account In good standing It | bring the account current or maks satisfactary payment arrangements with Lender,

IF | default on the Loan, Lehdar must offer a Repayment Flan fo me hefore commencing ahy chil action or
process of aliernative dispute resolution or repossessing the Vehicle,

If | default under this Note and am eligible to enter into a Rapayment Plan, Lender will provide me with a written
hetica of my oppartunity to enter info a Repayment Plan and [ must agres to the Repayment Plan within 30 days of my
defeult. Lender is not required to offer me mare than one Repayment Plan for the Loan, Any Repaymsent Plan Lender
offers me will have a minimum term of 90 days and may require me to rmake an inial payment of not more than 20% of
the total amount due, Any Repaymert Plan Lender and | enter irto wil comply in all respects with Chapler 604A. Unless
authorized by Nevada law, Lender will not (1) charge any other amount to enter into a Repayment Plan, {2} accept any
additional security or collateral to enter into a Repayment Plan, (3) make any other loan to me while a Repayment Plan is
in affact, (4) attempt ta collect the cutstanding account balance o repossess the Vehicle during & Repayment Plan unless
| defauit thereunder, or (5) attempt o collect an amount that Is greater than what | owe under the Rapayment Plan,

12, Vehicle Repossession: If Lander rapossesses the Vehicle, the following applies:
a Notice. Lender will send notice 2t least 10 days befors selling the Vehicle. Tha natice will s me
how to buy back the Vehicle. Tobuy back the Vehicle, | must pay ali | ows under the Note,
‘ b.  Vehicle Buy Back. | may buy back the Vshicle at any time befcre Lender sells it. 1f1do not buy it
hack before Lender sells it, | lose all rights in the Collateral.

6. Sale. If{do not buy back the Vehicls, Lendsr will sell the Vehicte at a private or public sale,
Lender wlii apply the sale proceeds in accordance with Nevada law.

d,  Swplis or Deficiency. \f thera Is money left, Lender will pay It to me. If there is not encugh monhey
10 pay what | owe, Lender may require me o pay what s still owed.

e. Cosis. | agres to pay Lender reasonable costs to tale, store, prepare for sale, and sell the Vehicle,

13, Limited Recourse: If Lender talees and sells the Vehicle, Lender will not sue me for the Loan balance

unless | have () wrongfully prevented the repossession and sale of the Vehicle by any means or (i) damaged or
otherwlse committed o permitted waste on the Vehicle. Lender may alse purste me if | have engaged in fraud or have
wrongfully transferred any interest in the Vehicle while the Loan i outstanding.

o Rpow

o=
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14, Wailvers: If Lender delays or does not enforce its rights every time, Lender can still do so later. |
walve presentment, demand for payment, natice of intent to accelerats, notlce of acceleration, protest, and notice
of dishonar. Lender need not sua, athitrate or show diligence in collecting against me or others. Lender need
not go against the Vehicle, Lender may require that any Borrower pay the whole Loan without asking anyone
else to pay. Lender may sue any Borrower without glving up any of its rights against any other Borrower.
Lender may sue or arbitrate with a person without jolning or suing others, Lender may release ot modify a
person's liability without changing other persons' llabliity.

15. Communications: Send alf correspondence ko Lender to TitleMax of Nevada, inc., Legal
Department, P.O. Box 8329, Savannah, Georgia 31412 {the “Notice Address"), Send all correspondence to me to
my address above ot any other address i give to Lender In writing (the “Borrower Address”). This Section 15
govers all correspondence between Lender and Borrower, ncluding correspondence aftar default or Borrower's
bankruptey.

16, Notice and Cure: Befora suing of stariing arbitration about (1} Borrower's credit application, (i) this Nots,
(itf) the Vehicle, or {iv) the Loan, each party agrees fo do &l of the following:

a.  The pasty filing the dispute {the " Clalmant’) must tell gll ather parties {the *Defanding Parly") of the
disputs (the “Disptite Nolioe"). Each Disputs Notice must describe the nature of the claim and rellef requested, Each
Dispute Notice must be written and, excapt for cellections letters from Lender, must give at least 30 days to solve the

dispite.

b.  Claimant must mail Displite Notices to the Notice Address for Lender and the Botrower Address for
Borrower, Disputa Notices to Lender must include the Loan Number and Botrower's malfing address and ghone number.

.  itDefending Parly asks for more information abetst the dispute, Claimant must give it

d.  I|fapplicable, Lender also must comply with its obligations under Chapter 604A with respect to
offering Borrower & Repayment Plan.

17. Reporting to Cradit Bureaus: Lender may repovi Information akout my Loan to credit bureaus,
My cradit report may reflect late payments, missed payments or other defaults on my account.

18. Important information About Opening Accounts: To help flght terrorism and money taundering,
Lender musl identify each person who opens an account. | must give Lender my name, address, date of birth and other
requested information and documents, such as my driver's license.

14, Telephone Recording: Lender may monltor and record any phons conversation Lender and | have,

20,  Soverability: Invalid terms hereof will be changed to camply with law, Stich change will not affect any
ofher term herecf, If 4 class action sult or class-wide arbilration Is allowed, either parly may require that a judge (wilh ho
jury) hear the disputs, Such judge will appiy relevant cotit rules and procedures.

21. Successors and Assigns: This Note binds each Borrower's helrs, personal represaniatives in probate,
successors and assigns and Lender's successors and assigns. Lender may asslgn all of its rghts hereunder, No
Botrower may assign s rights hereunder without Lender's wiitien consent,

22, Goverming Law: This Nofe and tha Loat Involve interstate commerce. Nevada faw governs this Nots,
but the Federal Arbitratlon Act governs the Waiver of Jury Trial and Arbitration Glause In Section 24,

23,  WAIVER OF RIGHT TO TRIAL BY JURY: TRIAL BY JURY IS A CONSTITUTIONAL RIGHT. UNDER
CERTAIN CONDITIONS THE LAW ALLOWS PARTIES TO WAIVE THIS RIGHT. LENDER AND | KNOWINGLY AND
FREELY WAIVE ALL RIGHTS TO A JURY TRIAL FOR ANY SUIT RELATED DIRECTLY OR INDIRECTLY TO {A)
THIS NOTE OR {B} THE LOAN. THIS JURY TRIAL WAIVER WILL NOT CHANGE ANY ARBITRATION CLAUSE TO
WHICH LENDER AND | AGREE. SUCH CLAUSE RHAS ITS OWN SEPARATE JURY TRIAL WAIVER.

4. WAIVER OF JURY TRIAL AND ARBITRATION CLAUSE: By signing below, Lender and { agree to
this Waiver of Jury Trial and Arbitration Clauss, Including a waiver of class actions [the “Ciause"). This Clause is
in Q & A form so it ls easler to understand. This Clauss is a legally binding part of this Note.

I LA TE R VT R TR, &

23
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In this Clause, *Dispuie” has a broad meaning, "Disptife’ includes all
claims and disagreements refated to my applicstion, this Note, the Vehicls,
the Loan, or my deatings with Lender. it Includes claims and disagreements
ahout any prior applications and agreements. It incluides extensions,
renewals, refinancings, and payment plans. it includes ¢laims related fo

collections, privacy, and customar Information. It includes claims and

T, TB Nevada Loan Agreement — V3 — 08.28.2017 Page 4 of 7

NSC FID 00191




disagraements fhat usually would be resolved In court. "Dispute” also
includes claims and disagreetments | have with Related Parties.

i Usualiy a persen
& oF company
related to Lender

"Holaled Parlies” are Lender's affiliates, They also are emplayees,
directors, afficers, shareholders, members, and representatives of Lender
and its affiliates. “Related Partles” alao means any person or company
Invelved in a Dispute | pursue while | pursue a Dispute with Lender (iike a
repossessian company).

il An alternative fo
2l court

In arbitration,  third parly arbitrator ("TPA"} solves Disputes in a hearfng
(*hearng. It is lass formal than a cour case.

) Yes

The haaring is private. There Is no jury. It is usually less fotmal, faster, and
lass costly than a lawsuit, Pre-hearing fact finding s limited, Appeals are
limited. Courts rarely overturn arbitration awards.

52 ves, within 86
ksl ays

[T do not want this Clause to apply, | have 60 days from the Loan Date to

|-opt ottt To opt out, | must fell Lender in a writing | send to the Notice- -

Address. | must glve my name, address, Loan number and Loan Date, |
must stata that | “opt out® of this Clause. | may not sehd my natice
electronically.

The parites'
s agreement fo
A atbitrate Dispotes

Lendet and | agree that any party may arbitrate or demand arbitration of
any Dispute unisss | opt out or the law does not allow it.

5 =1 Lender anti ma

“Tiis Olause covers Lender and me, This Clause also applies If | have a
Dispttte with a Related Party related In some way to my application, this
Note, the Vehicle, the Loan, or my dealings with Lendar. Related Partias
are not bound by this Clause. 1 may not campel a Related Party to
arbitration. A Related Party may compel me to arbitrate Disputes that are
coverad by this Clause,

=[ Most Disputes
that normalty

2! would go fo court
2| (except certain

st Disputes about

Y this Clause)

This Clause covers Disputes that Involve Lander (or a Related Party) and
me. But, “Disputes’ does not include disputes ahout the vaildity,
coverage, of scope of this Clause or any pari of this GClause. Thase are
for a coufi and not fhe TPA to decida. Also, this Clause does not cover
any case 1 file to stop Lender from taking or selling the Vehicle.

% Usually JAMS

Arbitrations must be conducted under this Clause. The arbitration cormpany
will be efther:

= JAMS, 820 Eighth Aventie, 34th Floor, New York, NY 10018,

famsadr. ot of

»  Any other company the partles choose together.
If either aption Is unaveilable, the parties may agree to an independent TPA
or & court will pick the TPA or arbitration company. No arbitration may be
held without Lender's consent by an arbitration company, or TPA that
woutd sllow class arbitration under this Glause.
The TPA will be selected under the arbitration company's rulee. Unless
Lender and | agree otherwise, the TPA must he a lawyer with 10 or more
years of experience or a retired judge.

45 Usually, the
=) arbitration
company rules

[f the partics use an arbitration company such as JAMS, that company's
consumer srbitration rulss will abply. If the parfles chose an Independent
TPA, then such TPA will follow the JAMS consumet arbitralion niles, In any
case, the TPA will not apply any stats or federal rules of civil procedure or
avidence. Arbitration rulss that confliet with this Clause do net apply.

Y Sametimes

Either party may sug if the othar party doss not demand arbitration. Lender
will net demand arbitration of any lawsuit | bring for myaaelf In small claims
court, But, Lendsr may demand atbitration of any appesied small claims
decision or any small claims action brought a8 a class.

For Disputes subject to thls Clause, | give up my right to!
1. Have a juty declde Disputes.
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2. Have a court, other than a small claims coust, decide Disputes. ok

3. Serve as a private atiorney general or In a representative =
capacity. 3
4, Join a Disputs | have with a dispute by other consumers,
5. Bring or be a class membsr In a class action or class
arbitration,
Lender also walves its Jury trial right and ite right to have a court
declde Dizputes Lender staris.
The TPA may not handle & class or representative Dispute. All Dlsputes
= No under this Clausa must be arbitrated or decided by Individual small claims
case. This Clause will be vold ¥ a court allows the TPA fo decide a Dispute
: art & class basis and auch ruling Is not reversed on appeal. _
2 The Federal The FAA governs this Clause. The TPA riust apply law consistent with the !
¥ Arbitration Act FAA The TPA must honor stafiutes of mitation and privilege rlghts.
Constitutionat standards that apply in court procesdings govern punitive i
damage awards, H
This Clause stays in forca if I: (1) dancel the Loan; (2) default, refinance,
nrepay, or pay the Laan in full; or (3) go Into bankruptey, | can opt out as

described above,
TR IR T T e

R De el e
Before starting a lawsuit or arbilration, Claimant must give a Dispute Notice

as Section 16 abave requires. If 1 am the Claimant, | or my attorney must
and work to sign the DIspule Notice. | musl give the Lean number and a confact
3 rosolve the number far me of my atiomey, Collactions letters from Lender are Dispute
£ Motices, Each Dispute Natice {other than collections letters) must give at
least 38 days to setile the dispute, ‘
If the parfiss do not seftle the Dispute within the 30-day pericd, Glaimant
may file a small claims case or statt arbltration. To start arbitration, the
4 Follow the rules Clalmant ploks the arbitration company. If one party sues or threatens to

] of the arbltratlon | sue, the other party can demand arbitration. This denand can be madas in
& court papers. it can be mada if a party sues on an individual basls and then
tries to pursue a class action. Once an arbitration demand is mads, no suit
can be Brought and any current suit must stop,
Any In-person hearing must be at a place convenient to ms, The TPA may
decide that an in-person hearing is not needed. A Dispute may be resolved
in weiting and by confarence call,
The FAA itmits appeal rights. For Disputes over $50,000, any party may
eppeal the award to a panel of three TPAs, The arbitiation company or the
pariies choose the pansl. This panel will review anything appealed In the
Inittal award. The panel's decision will be final, except for any FAA appeal
right. Any suitable court may enler judgment upon the TPA panel's award.

o T

Eﬂ&@;&mﬂﬂiﬁg LT e e T e
Lender will pay all filing, hetring, and TPA fees if | act In good
cannot get a fee waiver, and | ask Lender to pay.

Tthe TPA finds for me, Lender will pay my reasonable fees and costs for
altorneys, axparts, and winesses, Lender also Will pay these costs If the
law or the TPA rules requirs or if raquired to enforce this Clausa, Even if my
Disputs is for a small amourt, the TPA will not limit the award of such costs,

The TPA can make me pay Lender's arbitration, attorney, expert, and
witness feas and costs If if finds that | have acted in bed faith (per the Fed.,
Rules of Giv, Proc. § 11{b) standard), This power doas not vaid this Clause,
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iF Botrower wine the arbitration, Botrower may be entitied to a mininur
award of $7,600. To get the minimum award, | first must comply with this
Clause. Secondly, tha TPA must award money damages (o me in an
amount that Is gresfer than the last amount | asked for In settlament, if |
asked for such amount at least {en days before arbitration bagan. The
base award is separate from aftorneys' fees and expenses, and expert
witness costs which | may get. The minimum award applies to alf Disputes
| raise or could raise, This Clause does hot alfow multiple awards of $7,500.
Beitlenent demands and offers are confdential. They may not ba used n
any way by either party except fo suppoit & minimum award.

Al Yes

&5 Yas Within 14 days of the filing, a party may ask the TPA to explain its ruling.
Upon such request, the TPA will sxplain the ruling In writing.

R S

25, Borrower's Abillty to Repay the Loan: By signing this Note, § corfirm that | provided Lendsr with an
affidavit stating that (a) | gave Lender true and correct information and documentation concerning my incame, obligations,
employment {If applicable} and ownership of the Vehicle, and () 1 have the ability to repay the Loan.

28, Borrowsr Representalions: By signing this Note:

a  [promise that all information | gave: to Lender in iy application Is true, complete and carrect,
, k. 1have resd, undarstand and agrea to this entite Note, Including the Whalvaer of Jury Trial and
Arbitration Clause in Section 24, | may opt out of arbliration as describad I Sectlon 24,
o |have received an exact copy of this fully camplated Note, all blank spaces in which had heen

completed before | slgned.
d.  lam 18 years of age or older. | have fulljegal autherity and capacily to sign this Mote,
e,  |have recsived Lender’s Privacy Palicy.
f 1 am a rightful owner of the Vehicle,
g.  !am not adebtor in bankruptey. | do not intend to fiie a faderal bankruplcy petition.

'h. 1AM NOT a reguiar of reserve member of the Army, Mavy, Marine Corps, Alr Force, or Coast
Guard, serving on active duty under a call or ortler that does not specify a periad of 30 days or fewer {or a dependent of
such a member),

27, Entire Agreement: This Note Is the only agreement between Lander and me for thls Loan, Lander and i
have no oral agreements abouf the Loan, Lender and | may change this Nolte only by a writing signed by all of us,

BORROWER: Fredrik Kwmmsrmes By signing this Nots, Lender agreas to be bound by
this Note, including the Walver of Jury Trial and
Arhitration Clatise,

LENDER:

Borrower Signature Date Tidellax of Nevada, Inc. d/ofa TITLEMAX

CO-BORROWER: N/A
By:

Duly Authorized

Co-Borrower Signature Date

{ ENDER HAS PLEDGED THIS NOTE AS COLLATERAL ANTED A SEGURITY INTEREST HEREIN TQ WELLS
EARGO BANK, NATIONAL ASSOCIATION, AS GOLLATERAL AGENT. '
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NV BORROWER RECEIPT

LICENSEE: .
TITLEMAX OF NEVADA, INC. D/B/A TITLEMAX

8820 W, FLAMINGO AL SUITE F& G
LAS VEGAS, NV 83103

PAYMENT DATE: 12/15/2017

BORROWER:
Fredri

ACCOUNT NO.: 10869-1134-17867174

i you have multiple foans, ils payment was appiled fo the )

loan number ideniifiad ahove.

PAYMENT DETAILS: “
Payment Total:  $800.00
Interest: $iz2e.20
Chaiges: $0.00

ACCOUNT DETAILS (as of paymant date):

| Total Balance: $1,088.81

] Account paid in full by rescission
[ 7] Account paid in fuli and title returned
[} Repayment Plan Agraement

L]
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NV BORROWER RECEIPT

LICENSEE: BORROWER:
TITLEMAX OF NEVADA, INC, D/B/A TITLEMAX | Fredrik

6820 W. FLAMINGO RD SUITE F & G
LAS VEGAS, NV 89103

ACCOUNT NO.: 1686¢-1134-17867174

PAYMENT DATE: 12/26/2017 *IF you have mulliple loans, this pavinen! was appiled to the

loan number ldentified ebove.
PAYMENT DETAILS: ACCOUNT DETAILS (as of payment date):

Payment Total:  $140,00 Total Balancs: $1,678.21
Interest; $127.40
Charges. ' $0.00

] Account peid in full by rescission
[ Account pald in full and title returned
] Repayment Plan Agreement
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TITLE LOAM AGREENENT, PROMISSORY NOTE AND SECURITY AGREEMENT | -

THIS AGREEMENT CONTAINS A WAIVER OF JURY TRIAL AND ARBITRATION CLAUSE (THE “GLAUSE®),
UNLESS | ORT OUT OF THE CLAUSE, IT WILL SUBSTANTIALLY IMPACT MY RIGHTS IF t HAVE A DISPUTE WITH
LENDER, INGLUDING MY RIGHT TO TAKE FART IN A CLASS ACTION.

T

Lender: . Loan Date: 12/28/2017
TilaMax of Navada, Inc. dfb/a TITLEMAX Loan Mumber: 0869-1211-18334093

BE20W. FLAMINGORD SUITEF & G

L AS VEGAS, NV 89103 Lender Customer Service: 1-800-804-5368
Borrowges Co-Borrower:
Fredrik N/A

. | Motor Vghicle Year: | Mator Vehicle Make; .. | Mofor Vahicle Model: Motor Vehicle ID #:
2017 Nlsaah \ersa

"Note" and "Agreement” mean this Title Loan Agreement, Promissory Nota and Securlty Agreement. “Borrower”, P, "me” :
and "my" mean each Borrowsr and Co-Borrower who signs this Note, "Lender’ and "you® mean TitleMax of Nevada, inc. ]
* pan” means the ttle loan Lender makes to me under this Note pursuant to Nevada Revised Statules Chapter 604A and
regulations promulgated thereunder {"Chapter 604A4"). The Loan is a “tltle loan” under Chapter 804A. “Vehicie” meana
the motor vehicle Identliled ahave. “Tille" means the ceriflcate of tilks for the Vehicls, Lender Is licensad and regulated
by the Nevada Financlal institutions Divislon, 3300 Waest Sahara Avenitle, Sulte 2580, Las Vegas, Nevada 89102, Phone,

" (702) 486-4120, Fax: (702) 488-4563, hitp:/feww fid.ov.gav.

FEDERAL TRUTH-IN-LENDING DISCLOSURES

Amount Financed Total of Payments
The amount of credit The amotmt | will have
provided to ma cron my | paid after | have made all
behalf, paymehts as schaduled.
$2,976.29 %4,683.11
" Payment Schedule: My payment schedule will be;
X When Paymenis Are Dus
Number of Payments Amount of Payments (each & “Payment Due Date”)

1 $669.03 01/27/2018

1 $669.03 02/26/2018

1 $869.03 _ 0412712018

1 $869.03 05/27/2018

1 $669.03 06/26/2018

1 $eea.02 07/26/2018

Security: | am giving & securty Interest ih the Vehlcle described above,

Lien Filing Fee: $0,00

Prspayment: Lender will not charge & prepayment pahalty/charge If | pay all or part of the principal balance
before the date on which principal b dus,

See the remainder of this Note for additlonal information about nen-payment, defauli, eny required repayment in
fult before the scheduled daie, and prepayinisnt pehialiies.

ftemization of Amount Financed: )
Amount glven ko me directiy: $1,000.00

Plus: Amount pald on rmy account(s) with Lender . $1,976.29
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DeauSign Envelope 10: CBCOBC04-080¢-41FA-BA....-FB182B2E6D11

Plus: Amount pald to public officlal for Lish Filing Fea $0.00
Blus: Amaunts paid to ather pariles on my behalf
Payment fo: N/A $0.00
Paymert to:
Eausls: Amount Flnanced/Principal Loan Amount $2,976.21
1, Promise to Pay; Co-Botrower Obligations: | promise lo pay Lender, or o Lender’s order, the principal

sumof $2876.21 plusinterest, 1 aleo promise to pay all olher fees and charges in thls Note, 1 must pay the arounts
on or before the Payment Due Dates in the Payment Schadule above. If thia Note Is signed by mave than one Barrowsr,
each Botrower agraes to be Hable to Lender jointly, and each Barrower will also be liable to Landsr individually, for the
Loan and other obfigations under this Note. In its discretion, consistent with Chapter 804A, Lender may offer a grage
perlod for repayment.

2, Interest; Application of Payments; Prepayment: |nterest will accrus daily on the outstanding principal
kalance. - The interest rate is -156-8800 %-per-year. Interast accrues-from the Loan Date uritl ths [ifst 16 G657 of {a} the
Loan is pald in full, ard (b) the final Payment Due Date. Intarest accrues hased on the number of days elapsed over &
365-day year. Lender calculates and charges Intersst, including interest on past due princlpal, as petmitted by Chaptar
804A. If any finance charge or other fee is held Invalid, the remainder shall remain in effect. Lender applies payments
first t6 unpald Intarest, then to fees, and then to unpald principal, The Payment Schedule and Financa Charge disclosed
above, which assume that | pay all Instaliments In full on the Payment Due Dates, ratably and fully amertize the snfire
princlpat and Interest payable under this Note. | may request a payoff and prepay this Loan at any fima without penalty. |
Wil owe less interest if | pay eatly or prepay. The timing and amount of my payments oh the Loan Wil impact the amount
of my final paymant. The original term of this Loan is 210 days. Time Is of the essence under this Note.

3. Usury Savings Clause: Lender does not intend 1o charge or receive any rate or charge higher than
Nevada law allows. The rate and charges under this Note will never exceed the highest lawful rate or chargse. Lander wil

promptly refund or credlt to my Loan any unlawiu) excess amount, Lender will raduse any excessive rate or charge to the
maximum lawful rate or charge.

4, Loan Funding and Payment; Reflnance: |ender wifl fund the procgeds of the Loan by check, Lender
imay offer other funding methads In ts discretlon. The Lien Filing Fee due to the Department of Motor Vehlcles to tecord
the security Interest | grant in the Vehiole Is Included In the principal amourt of the Loan and acerues interest, | autherize
Lender to withhold the amaunt of the Lien Flilng Fee from the Loan proceeds and to pay that ameunt directly to the
Department of Motor Vehieles. Lender will not retaln any portion of the Lien Fliing Fes, | may make payments {o Lender
during Lender's normal business hours at the location at which | obtained this Loan. Lender acoepts payments by cash,
cashier's check, money order, debit card or other method specifled by Lender from time fa time. Lender does not accept
personal checks or credli cards. Londer may agree o refinance this Loan In s sole discretion, As a condition to any
refinance, | must pay to Lender the minimum reflnance payment amount, satisfy Lahders other tnderwrlting crlteria for
refinances, and enter Into a new Title Loan Agreameni, Premissory Note and Seourity Agreement with Lender,

B. Llen Flling Fee: Lender charges a Lien Flling Fee in the amaunt shown above, which Is the amaunt pald
to public officers for flling o recording an ihatruiment sscuring the Loan In the proper publlc office,

8. Right te Rescind: As permittsd by Chapter 6044, | may rescind this Note, withaut cogt, no later than the
close of buslness on the first bustness day efter the Loan Date by returning the Amount Financed to Lepder at the store at
which | cbtalned the Loan. Upon the timely cancellatlon and return of the Amount Financed, Lender will credit my accotint
for any accrued interest and any Llen Fliing Fee charged, cancel the Loan, and mark it pald-in-full. I | do not eancel this
Note in compliaiice with this Seclion 8, the Loan and this Note-remaln in full force and effact,

7. Collateral; Security Agreament; Co-Owner Obligations: To sscure this Note and iy obligations
hereunder, | grant to Lender a sscurity interest in the Gollateral. "Coflateral® means the Vehicle and all Vehicle
Improvements, attachments, Insurance proceeds and rsfunds and sale procesds, |am the only owner of the Gollateral.
The Gollatsral {s not stolen. The Collateral has rio lisns. Lender may file any documents and take any actions ta ensure
Lender’s security interest in the Gollateral, | am giving Lender the Title to the Vehicle oh which o record Lender's llen. If

Lender asks, | will sign other documents and take other actions to support Lender's seourily intersst, Ubon payment in
full, Lender will release it3 lieh on the Vanhicle,

As a candltion to Lender making this Loan, any co-owner of the Vehicle who is not a Borrowet under this Note
must execuite a separate Co-Owner Consent, Grant of Secutlty Interest, and Walver of Jury Triat and Arbittatlon
Agreement to grant to Lender a securlty interest in the Vehicle, Any co-owner who ls not & Borrowar under this Note shall
not be parsonaily abligated to Lender for satisfylng Berrowar'e obligations under this Nete,

8, Promises About the Collateral: At all imes whils | owe any amount under this Note:
a. | wllkeep the Vehicle in good condition and repalr,
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