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INDEX TO APPELLANT’S APPENDIX IN CHRONOLOGICAL ORDER 
 

EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Complaint and Application for Order to  
Show Cause (Cause No. 17.0050) 

05/09/17 I AA000001 – 
AA000010 

Application for Subpoena Duces Tecum to 
Home Warranty Administrator of Nevada, Inc. 
dba Choice Home Warranty (“HWAN”)  
(Cause No. 17.0050) 

05/09/17 I AA000011 – 
AA000014 

Order to Show Cause (Cause No. 17.0050) 05/11/17 I AA000015 – 
AA000018 

Subpoena Duces Tecum to HWAN  
(Cause No. 17.0050) 

05/11/17 I AA000019 –  
AA000022 

Petition to Enlarge Time to Respond to 
Subpoena Duces Tecum, with cover letter 
(Cause No. 17.0050) 

06/01/17 I AA000023 –  
AA000029 

Notice of Non-Opposition to Respondent’s 
Request for Extension of Time to Comply with 
Subpoena Duces Tecum (Cause No. 17.0050) 

06/01/17 I AA000030 – 
AA000031 

Order on Petition to Enlarge Time to Respond to 
Subpoena Duces Tecum (Cause No. 17.0050) 

06/05/17 I AA000032 –  
AA000035 

Second Request for Extension of Time to 
Comply with Subpoena Duces Tecum  
(Cause No. 17.0050) 

06/14/17 I AA000036 – 
AA000039 

Notice of Non-Opposition to Respondent’s 
Second Request for Extension of Time to 
Comply with Subpoena Duces Tecum  
(Cause No. 17.0050) 

06/16/17 I AA000040 –  
AA000041 

Joint Request to Continue Hearing  
(Cause No. 17.0050) 

06/20/17 I AA000042 –  
AA000044 

Order on Motion Requesting Extension of Time 
and Order on Joint Request for Continuance 
(Cause No. 17.0050) 

06/22/17 I AA000045 – 
AA000047 

Pre-hearing Order (Cause No. 17.0050) 06/22/17 I AA000048 – 
AA000053 

Motion for Pre-hearing Deposition Subpoenas 
or, in the alternative, Application for Hearing 
Subpoenas and Application for Subpoena 
Duces Tecum (Cause No. 17.0050) 

07/14/17 I AA000054 –  
AA000064 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Second Application for Subpoena Duces 
Tecum (Cause No. 17.0050) 

07/19/17 I AA000065 –  
AA000071 

Request to Continue Hearing  
(Cause No. 17.0050) 

07/20/17 I AA000072 –  
AA000073 

Limited Opposition to Motion for Pre-hearing 
Deposition Subpoenas or, in the alternative, 
Application for Hearing Subpoenas and 
Application for Subpoena Duces Tecum (Cause 
No. 17.0050) 

07/21/17 I AA000074 – 
AA000076 

Notice of No Opposition to Request to 
Continue Hearing (Cause No. 17.0050) 

07/24/17 I AA000077 –  
AA000078 

Subpoena Duces Tecum to HWAN  
(Cause No. 17.0050) 

07/26/17 I AA000079 – 
AA000083 

Order on Motions (Cause No. 17.0050) 07/27/17 I AA000084 – 
AA000091 

Subpoena for Appearance at Hearing to  
Dolores Bennett (Cause No. 17.0050) 

08/04/17 I AA000092 –  
AA000095 

Subpoena for Appearance at Hearing to  
Sanja Samardzija (Cause No. 17.0050) 

08/04/17 I AA000096 – 
AA000099 

Subpoena for Appearance at Hearing to  
Vincent Capitini (Cause No. 17.0050) 

08/04/17 I AA000100 – 
AA000103 

Subpoena Duces Tecum to the Commissioner 
of the State of Nevada Division of Insurance 
(the “Division”) (Cause No. 17.0050) 

08/09/17 I AA000104 –  
AA000108 

Subpoena for Appearance at Hearing to  
Chloe Stewart (Cause No. 17.0050) 

08/09/17 I AA000109 – 
AA000112 

Subpoena for Appearance at Hearing to  
Derrick Dennis (Cause No. 17.0050) 

08/09/17 I AA000113 – 
AA000116 

Subpoena for Appearance at Hearing to 
Geoffrey Hunt (Cause No. 17.0050) 

08/09/17 I AA000117 –  
AA000120 

Subpoena for Appearance at Hearing to  
Linda Stratton (Cause No. 17.0050) 

08/09/17 I AA000121 –  
AA000124 

Subpoena for Appearance at Hearing to the 
State of Nevada, Division of Insurance Person 
Most Knowledgeable as to the Creation of the 
Division’s Annual Renewal Application Forms 
(Cause No. 17.0050) 

08/09/17 I AA000125 –  
AA000128 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Subpoena for Appearance at Hearing to the 
State of Nevada, Division of Insurance Person 
Most Knowledgeable as to the Date of the 
Division’s Knowledge of the Violations Set 
Forth in the Division’s Complaint on File in 
this Cause (Cause No. 17.0050) 

08/09/17 I AA000129 –  
AA000132 

Subpoena for Appearance at Hearing to  
Vicki Folster (Cause No. 17.0050) 

08/09/17 I AA000133 – 
AA000136 

Subpoena for Appearance at Hearing to  
Kim Kuhlman (Cause No. 17.0050) 

08/09/17 I AA000137 –  
AA000140 

Subpoena for Appearance at Hearing to Martin 
Reis (Cause No. 17.0050) 

08/09/17 I AA000141 – 
AA000144 

Subpoena for Appearance at Hearing to  
Mary Strong (Cause No. 17.0050) 

08/09/17 I AA000145 –  
AA000148 

Joint Request for Pre-hearing Conference  
(Cause No. 17.0050) 

08/16/17 I AA000149 – 
AA000152 

Order Setting Pre-hearing Conference  
(Cause No. 17.0050) 

08/17/17 I AA000153 –  
AA000158 

Order on Joint Application to Conduct 
Deposition (Cause No. 17.0050) 

08/17/17 I AA000159 –  
AA000164 

Joint Application to Conduct Deposition to 
Preserve Hearing Testimony (Cause No. 17.0050) 

08/21/17 I AA000165 –  
AA000168 

Amended Complaint and Application for Order 
to Show Cause (Cause No. 17.0050) 

09/05/17 I AA000169 – 
AA000177 

Division’s Pre-hearing Statement  
(Cause No. 17.0050) 

09/06/17 I AA000178 – 
AA000188 

Proposed Hearing Exhibits and Witness List by 
Division (Cause No. 17.0050) (Exhibits 1, 3, 6, 
8-11, 13-20, 24-29, and 38-40 excluded from 
appendix as irrelevant to this appeal) 

09/06/17 II AA000189 – 
AA000275 

Hearing Exhibit List by HWAN  
(Cause No. 17.0050) (Exhibits D, F-H, J-K, M-
N, W-X, and HH excluded from appendix as 
irrelevant to this appeal) 

09/06/17 III AA000276 –  
AA000499 

HWAN’s Pre-hearing Statement  
(Cause No. 17.0050) 

09/08/17 IV AA000500 – 
AA000513 

List of Hearing Witnesses by HWAN  
(Cause No. 17.0050) 

09/08/17 IV AA000514 –  
AA000517 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Updated Hearing Exhibits and Updated Witness 
List by Division (Cause No. 17.0050)  
(Exhibits 41-42 excluded from appendix as 
irrelevant to this appeal) 

09/08/17 IV AA000518 – 
AA000521 

HWAN’s Notice of Intent to File Supplemental 
Hearing Exhibits and Amended Hearing Exhibit 
List (Cause No. 17.0050) 

09/11/17 IV AA000522 – 
AA000582 

Transcript of Hearing Proceedings  
on September 12, 2017 (Cause No. 17.0050) 

09/12/17 IV-V 
 

AA000583 –  
AA000853 

Transcript of Hearing Proceedings  
on September 13, 2017 (Cause No. 17.0050) 

09/13/17 V-VI 
 

AA000854 – 
AA001150 

Transcript of Hearing Proceedings  
on September 14, 2017 (Cause No. 17.0050) 

09/14/17 VII AA001151 –  
AA001270 

HWAN’s Notice of Filing Supplemental 
Hearing Exhibit SS (Cause No. 17.0050) 

09/21/17 VII AA001271 – 
AA001295 

Order regarding Post-hearing Briefs and Written 
Closing Arguments (Cause No. 17.0050) 

10/13/17 VII AA001296 – 
AA001298 

Division’s Post-hearing Brief Pursuant to Order 
(Cause No. 17.0050) 

10/30/17 VII AA001299 –  
AA001307 

HWAN’s Post-hearing Brief on Hearing 
Officer’s Inquiry (Cause No. 17.0050) 

10/30/17 VII AA001308 –  
AA001325 

Motion to Strike Portions of the Division’s 
Post-hearing Brief (Cause No. 17.0050) 

11/13/17 VII AA001326 – 
AA001332 

Division’s Opposition to Respondent’s  
Motion to Strike Portions of the Division’s 
Post-hearing Brief (Cause No. 17.0050) 

11/14/17 VII AA001333 – 
AA001338 

Order regarding Motion to Strike and Written 
Closing Arguments (Cause No. 17.0050) 

11/14/17 VII AA001339 –  
AA001340 

Division’s Closing Statement  
(Cause No. 17.0050) 

11/17/17 VII AA001341 – 
AA001358 

HWAN’s Closing Argument  
(Cause No. 17.0050) 

11/22/17 VIII AA001359 – 
AA001378 

Findings of Fact, Conclusions of Law,  
Order of Hearing Officer, and Final Order  
of the Commissioner (Cause No. 17.0050) 

12/18/17 VIII AA001379 – 
AA001409 

Affirmation (Initial Appearance)  
(Case No. 17 OC 00269 1B) 

12/22/17 VIII AA001410 – 
AA001411 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Petition for Judicial Review  
(Case No. 17 OC 00269 1B) 

12/22/17 VIII AA001412 – 
AA001458 

Civil Cover Sheet  
(Case No. 17 OC 00269 1B) 

12/22/17 VIII AA001459 

Order for Briefing Schedule  
(Case No. 17 OC 00269 1B) 

12/26/17 VIII AA001460 – 
AA001462 

Affidavit of Service of Petition for Judicial 
Review on State of Nevada, Department of 
Business and Industry, Division of Insurance –
Attorney General (Case No. 17 OC 00269 1B) 

01/02/18 VIII AA001463 – 
AA001464 

Affidavit of Service of Petition for Judicial Review 
on State of Nevada, Department of Business and 
Industry, Division of Insurance –Commissioner  
of Insurance (Case No. 17 OC 00269 1B) 

01/02/18 VIII AA001465 

Administrative Record  
(Case No. 17 OC 00269 1B) 

01/12/18 VIII AA001466 – 
AA001470 

Motion for Stay of Final Administrative 
Decision Pursuant to NRS 233B.140  
(Case No. 17 OC 00269 1B) 

01/16/18 VIII AA001471 – 
AA001486 

Statement of Intent to Participate  
(Case No. 17 OC 00269 1B) 

01/19/18 VIII AA001487 – 
AA001489 

Division’s Opposition to Motion for Stay of 
Final Administrative Decision Pursuant to NRS 
233B.140 (Case No. 17 OC 00269 1B) 

01/30/18 VIII AA001490 –  
AA001503 

Supplement to Division’s Opposition to Motion 
for Stay of Final Administrative Decision 
Pursuant to NRS 233B.140  
(Case No. 17 OC 00269 1B) 

01/31/18 VIII AA001504 – 
AA001537 

Reply in Support of Motion for Stay of Final 
Administrative Decision Pursuant to NRS 
233B.140 (Case No. 17 OC 00269 1B) 

02/08/18 VIII AA001538 –  
AA001548 

Request for Submission of Motion for Stay of 
Final Administrative Decision Pursuant to NRS 
233B.140 (Case No. 17 OC 00269 1B) 

02/08/18 VIII AA001549 –  
AA001551 

Notice of Entry of Order Denying Motion for 
Stay (Case No. 17 OC 00269 1B) 

02/16/18 VIII AA001552 –  
AA001559 

Petitioner’s Opening Brief in Support of Petition 
for Judicial Review (Case No. 17 OC 00269 1B) 

02/16/18 IX AA001560 – 
AA001599 

Stipulation and Order for Interpleading of Fines 
Pending Final Decision (Case No. 17 OC 00269 1B) 

03/15/18 IX AA001600 –  
AA001601 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Respondent’s Answering Brief  
(Case No. 17 OC 00269 1B) 

03/19/18 IX AA001602 –  
AA001641 

Certificate of Service of Stipulation and Order 
for Interpleading of Fines Pending Final 
Decision (Case No. 17 OC 00269 1B) 

03/28/18 IX AA001642 – 
AA001643 

Reply Brief in Support of Petition for Judicial 
Review (Case No. 17 OC 00269 1B) 

04/11/18 IX AA001644 – 
AA001662 

Motion for Leave to Present Additional 
Evidence (Case No. 17 OC 00269 1B) 

04/19/18 IX AA001663 –  
AA001680 

Opposition to Motion for Leave to Present 
Additional Evidence (Case No. 17 OC 00269 1B) 

05/04/18 IX AA001681 –  
AA001687 

Reply in Support of Petitioner’s Motion for 
Leave to Present Additional Evidence  
(Case No. 17 OC 00269 1B) 

05/14/18 IX AA001688 – 
AA001701 

Request for Submission of Petitioner’s Motion 
for Leave to Present Additional Evidence and 
Petitioner’s Request for Hearing on its Motion 
for Leave to Present Additional Evidence  
(Case No. 17 OC 00269 1B) 

05/14/18 IX AA001702 –  
AA001704 

Order to Set for Hearing  
(Case No. 17 OC 00269 1B) 

05/16/18 IX AA001705 –  
AA001706 

Hearing Date Memo  
(Case No. 17 OC 00269 1B) 

06/06/18 IX AA001707 

Transcript of Hearing Proceedings on  
August 6, 2018 (Case No. 17 OC 00269 1B) 

08/06/18 IX AA001708 – 
AA001731 

Order Granting Petitioner’s Motion for Leave 
to Present Additional Evidence  
(Case No. 17 OC 00269 1B) 

09/06/18 IX AA001732 –  
AA001735 

Order regarding Exhibits KK, LL & MM 
(Cause No. 17.0050) 

10/31/18 IX AA001736 – 
AA001738 

HWAN’s Brief regarding Exhibits KK, LL, and 
MM (Cause No. 17.0050) 

11/13/18 IX AA001739 –  
AA001745 

Division’s Opposition to HWAN’s Proposed 
Exhibits KK, LL, and MM (Cause No. 17.0050) 

11/20/18 IX AA001746 –  
AA001753 

HWAN’s Reply to Division’s Opposition  
to its Brief regarding Exhibits KK, LL  
and MM (Cause No. 17.0050) 

11/21/18 IX AA001754 –  
AA001758 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Order on Remand (Cause No. 17.0050) 01/22/19 IX AA001759 – 

AA001767 
Substitution of Attorney (Cause No. 17.0050) 01/24/19 IX AA001768 – 

AA001770 
Substitution of Attorney  
(Case No. 17 OC 00269 1B) 

01/25/19 IX AA001771 – 
AA001773 

Notice of Filing Hearing Officer’s Administrative 
Order (Case No. 17 OC 00269 1B) 

01/28/19 X AA001774 – 
AA001787 

Notice of Amendment to Record on Appeal 
(Case No. 17 OC 00269 1B) 

02/01/19 X AA001788 – 
AA001801 

Motion for Leave to File Supplemental 
Memorandum of Points and Authorities Pursuant 
to NRS 233B.133 and Amend the Record on 
Appeal (Case No. 17 OC 00269 1B) 

02/22/19 X AA001802 – 
AA001961 

Notice of Non-Opposition to Petitioner’s Motion 
for Leave to File Supplemental Memorandum of 
Points and Authorities Pursuant to NRS 
233B.133 and Amend the Record on Appeal and 
Notice of Submission of Proposed Order (Case 
No. 17 OC 00269 1B) 

03/12/19 X AA001962 –  
AA001968 

Request for Submission of Motion for Leave to 
File Supplemental Memorandum of Points and 
Authorities Pursuant to NRS 233B.133 (Case 
No. 17 OC 00269 1B) 

03/12/19 X AA001969 –  
AA001971 

Order Granting Petitioner’s Motion for Leave 
to File Supplemental Memorandum of Points 
and Authorities Pursuant to NRS 233B.133 and 
Amend the Record on Appeal  
(Case No. 17 OC 00269 1B) 

03/13/19 X AA001972 – 
AA001973 

Stipulation and Order (1) Withdrawing Notice of 
Non-Opposition and Request for Submission of 
Motion for Leave to File Supplemental Memo of 
Points and Authorities Pursuant to NRS 
233B.133 and Amend the Record on Appeal; and 
(2) Extending the Time for Opposition to and 
Reply in Support of Motion for Leave to File 
Supplemental Memo of Points and Authorities 
Pursuant to NRS 233B.133 and Amend the 
Record on Appeal (Case No. 17 OC 00269 1B) 

03/25/19 X AA001974 – 
AA001976 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Notice of Entry of Order for Stipulation regarding 
(1) Withdrawing Notice of Non-Opposition and 
Request for Submission of Motion for Leave to 
File Supplemental Memo of Points and 
Authorities Pursuant to NRS 233B.133 and 
Amend the Record on Appeal; and (2) Extending 
the Time for Opposition to and Reply in Support 
of Motion for Leave to File Supplemental Memo 
of Points and Authorities Pursuant to NRS 
233B.133 and Amend the Record on Appeal 
(Case No. 17 OC 00269 1B) 

04/01/19 X AA001977 – 
AA001982 

Division’s Opposition to Motion for Leave to 
File Supplemental Memorandum of Points and 
Authorities Pursuant to NRS 233B.133 and 
Amend the Record on Appeal (erroneously filed 
in Case No. 19 OC 00015 1B) 

04/03/19 XI AA001983 –  
AA002003 

Reply Memorandum of Points and Authorities in 
Support of Petitioner’s Motion for Leave to File 
Supplemental Memorandum of Points and 
Authorities Pursuant to NRS 233B.133 and 
Amend the Record on Appeal  
(Case No. 17 OC 00269 1B) 

04/15/19 XI AA002004 –  
AA002008 

Request for Submission of Motion for  
Leave to File Supplemental Memorandum  
of Points and Authorities Pursuant to NRS 
233B.133 and Amend the Record on Appeal  
(Case No. 17 OC 00269 1B) 

05/06/19 XI AA002009 –  
AA002011 

Order Denying Request for Submission (Case 
No. 17 OC 00269 1B) 

05/08/19 XI AA002012 – 
AA002013 

Notice of Entry of Order Denying Request for 
Submission (Case No. 17 OC 00269 1B) 

05/21/19 XI AA002014 – 
AA002018 

Notice of Entry of Order Granting Petitioner’s 
Motion for Leave to File Supplemental 
Memorandum of Points and Authorities 
Pursuant to NRS 233B.133 and Amend the 
Record on Appeal (Case No. 17 OC 00269 1B) 

05/21/19 XI AA002019 –  
AA002023 

Petitioner’s Supplemental Memorandum of 
Points and Authorities Pursuant to NRS 
233B.133 (Case No. 17 OC 00269 1B) 

05/28/19 XI AA002024 – 
AA002138 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Notice of Amendment to Record on Appeal 
(Case No. 17 OC 00269 1B) 

05/28/19 XI AA002139 –  
AA002169 

Joint Motion for Clarification and/or 
Reconsideration of the May 8, 2019 Order 
Denying Request for Submission  
(Case No. 17 OC 00269 1B) 

05/30/19 XI AA002170 –  
AA002173 

Request for Submission of Joint Motion for 
Clarification and/or Reconsideration of the May 
8, 2019 Order Denying Request for Submission 
(Case No. 17 OC 00269 1B) 

05/31/19 XI AA002174 –  
AA002176 

Order on Joint Motion for Clarification and/or 
Reconsideration of the May 8, 2019 Order 
Denying Request for Submission  
(Case No. 17 OC 00269 1B) 

06/05/19 XI AA002177 –  
AA002179 

Notice of Entry of Order on Joint Motion for 
Clarification and/or Reconsideration of the May 
8, 2019 Order Denying Request for Submission 
(Case No. 17 OC 00269 1B) 

06/06/19 XI AA002180 – 
AA002185 

Order Granting Petitioner’s Motion for Leave 
to File Supplemental Memorandum of Points 
and Authorities Pursuant to NRS 233B.133 and 
Amend the Record on Appeal  
(Case No. 17 OC 00269 1B) 

06/18/19 XI AA002186 –  
AA002189 

Notice of Entry of Order Granting Petitioner’s 
Motion for Leave to File Supplemental 
Memorandum of Points and Authorities 
Pursuant to NRS 233B.133 and Amend the 
Record on Appeal (Case No. 17 OC 00269 1B) 

07/10/19 XI AA002190 – 
AA002194 

Respondents’ Response to Petitioner’s 
Supplemental Memorandum of Points and 
Authorities Pursuant to NRS 233B.133  
(Case No. 17 OC 00269 1B) 

08/08/19 XII AA002195 –  
AA002209 

Petitioner’s Reply in Support of its 
Supplemental Memorandum of Points and 
Authorities Pursuant to NRS 233B.133  
(Case No. 17 OC 00269 1B)  

08/15/19 XII AA002210 –  
AA002285 

Request for Hearing on Petition for Judicial 
Review Pursuant to NRS 233B.133(4)  
(Case No. 17 OC 00269 1B) 

08/15/19 XII AA002286 –  
AA002288 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Notice to Set (Case No. 17 OC 00269 1B)  08/15/19 XII AA002289 – 

AA002291 
Hearing Date Memo  
(Case No. 17 OC 00269 1B) 

08/28/19 XII AA002292 –  
AA002294 

Legislative History Statement Regarding  
NRS 690C.325(1) and NRS 690C.330  
(Case No. 17 OC 00269 1B) 

11/06/19 XII AA002295 –  
AA002358 

Respondent’s Statement of Legislative History of 
NRS 690C.325 (Case No. 17 OC 00269 1B) 

11/06/19 XII AA002359 –  
AA002383 

Transcript of Hearing Proceedings on November 
7, 2019 (Case No. 17 OC 00269 1B) 

11/07/19 XIII AA002384 –  
AA002455 

Motion for Leave of Court Pursuant to FJDCR 
15(10) and DCR 13(7) for Limited 
Reconsideration of Findings Pertaining to 
HWAN’s Petition for Judicial Review  
(Case No. 17 OC 00269 1B) 

11/15/19 XIII AA002456 –  
AA002494 

Notice of Submission of Competing Proposed 
Order (Case No. 17 OC 00269 1B) 

11/22/19 XIII AA002495 –  
AA002516 

Order Affirming in Part, and Modifying in Part, 
Findings of Fact, Conclusions of Law, Order of 
the Hearing Officer, and Final Order of the 
Commissioner in Cause No 17.0050 in the Matter 
of Home Warranty Administrator of Nevada, Inc. 
dba Choice Home Warranty  
(Case No. 17 OC 00269 1B) 

11/25/19 XIII AA002517 –  
AA002521 

Notice of Entry of Order Affirming in Part, and 
Modifying in Part, Findings of Fact, Conclusions 
of Law, Order of the Hearing Officer, and Final 
Order of the Commissioner in Cause No 17.0050 
in the Matter of Home Warranty Administrator of 
Nevada, Inc. dba Choice Home Warranty (Case 
No. 17 OC 00269 1B) 

11/27/19 XIII AA002522 – 
AA002530 

Respondent’s Opposition to Petitioner’s Motion 
for Leave of Court for Limited Reconsideration 
of Court’s Findings on HWAN’s Petition for 
Judicial Review  
(Case No. 17 OC 00269 1B) 

11/27/19 XIII AA002531 –  
AA002541 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Reply in Support of Motion for Leave of Court 
Pursuant to FJDCR 15(10) and DCR 13(7) for 
Limited Reconsideration of Findings Pertaining 
to HWAN’s Petition for Judicial Review (Case 
No. 17 OC 00269 1B) 

12/04/19 XIII AA002542 –  
AA002570 

Request for Submission of Motion for Leave of 
Court Pursuant to FJDCR 15(10) and DCR 
13(7) for Limited Reconsideration of Findings 
Pertaining to HWAN’s Petition for Judicial 
Review (Case No. 17 OC 00269 1B) 

12/04/19 XIII AA002571 – 
AA002573 

Motion for Order Shortening Time for Briefing 
and Decision of Motion for Stay Pending 
Appeal Pursuant to NRCP 62(D)  
(Case No. 17 OC 00269 1B) 

12/06/19 XIII AA002574 – 
AA002582 

Motion for Stay Pending Appeal Pursuant to 
NRCP 62(D) (Case No. 17 OC 00269 1B) 

12/06/19 XIV AA002583 –  
AA002639 

Case Appeal Statement  
(Case No. 17 OC 00269 1B) 

12/06/19 XIV AA002640 –  
AA002645 

Notice of Appeal (Case No. 17 OC 00269 1B) 12/06/19 XIV AA002646 –  
AA002693 

Opposition to Petitioner’s Motion for Order 
Shortening Time for Briefing and Decision on 
Motion for Stay Pending Appeal Pursuant to 
NRCP 62(D) (Case No. 17 OC 00269 1B) 

12/09/19 XIV AA002694 – 
AA002698 

Order Denying Petitioner’s Motion for Leave of 
Court for Limited Reconsideration of Court’s 
Findings on HWAN’s Petition for Judicial 
Review (Case No. 17 OC 00269 1B) 

12/09/19 XIV AA002699 – 
AA002702 

Request for Submission of Motion for Order 
Shortening Time for Briefing and Decision on 
Motion for Stay Pending Appeal Pursuant to 
NRCP 62(D) (Case No. 17 OC 00269 1B) 

12/10/19 XIV AA002703 –  
AA002705 

Reply in Support of Motion for Order 
Shortening Time for Briefing and Decision of 
Motion for Stay Pending Appeal Pursuant to 
NRCP 62(D) (Case No. 17 OC 00269 1B) 

12/10/19 XIV AA002706 – 
AA002716 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Notice of Entry of Order Denying Petitioner’s 
Motion for Leave of Court for Limited 
Reconsideration of Court’s Findings on 
HWAN’s Petition for Judicial Review  
(Case No. 17 OC 00269 1B) 

12/11/19 XIV AA002717 –  
AA002723 

Order Denying Petitioner’s Motion for Order 
Shortening Time for Briefing and Decision on 
Motion for Stay Pending Appeal Pursuant to 
NRCP 62(D) (Case No. 17 OC 00269 1B) 

12/12/19 XIV AA002724 –  
AA002725 

Notice of Entry of Order Denying Petitioner’s 
Motion for Order Shortening Time for Briefing 
and Decision on Motion for Stay Pending 
Appeal Pursuant to NRCP 62(D) (Case No. 17 
OC 00269 1B) 

12/18/19 XIV AA002726 –  
AA002731 

Division’s Opposition to Petitioner’s Motion 
for Stay (Case No. 17 OC 00269 1B) 

12/19/19 XIV AA002732 – 
AA002741 

Reply in Support of Motion for Stay Pending 
Appeal Pursuant to NRCP 62(D)  
(Case No. 17 OC 00269 1B) 

12/26/19 XIV AA002742 –  
AA002755 

Request for Submission of Motion to Stay 
Pending Appeal Pursuant to NRCP 62(D)  
(Case No. 17 OC 00269 1B) 

12/26/19 XIV AA002756 – 
AA002758 

Order Denying Petitioner’s Motion for Stay 
Pending Appeal (Case No. 17 OC 00269 1B)  

12/31/19 XIV AA002759 – 
AA002764 

Notice of Entry of Order Denying Petitioner’s 
Motion for Stay Pending Appeal Pursuant to 
NRCP 62(D) (Case No. 17 OC 00269 1B) 

01/07/20 XIV AA002765 – 
AA002775 
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INDEX TO APPELLANT’S APPENDIX IN ALPHABETICAL ORDER 
 

EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Administrative Record  
(Case No. 17 OC 00269 1B) 

01/12/18 VIII AA001466 – 
AA001470 

Affidavit of Service of Petition for Judicial 
Review on State of Nevada, Department of 
Business and Industry, Division of Insurance –
Attorney General (Case No. 17 OC 00269 1B) 

01/02/18 VIII AA001463 – 
AA001464 

Affidavit of Service of Petition for Judicial Review 
on State of Nevada, Department of Business and 
Industry, Division of Insurance –Commissioner  
of Insurance (Case No. 17 OC 00269 1B) 

01/02/18 VIII AA001465 

Affirmation (Initial Appearance)  
(Case No. 17 OC 00269 1B) 

12/22/17 VIII AA001410 – 
AA001411 

Amended Complaint and Application for Order 
to Show Cause (Cause No. 17.0050) 

09/05/17 I AA000169 – 
AA000177 

Application for Subpoena Duces Tecum to 
Home Warranty Administrator of Nevada, Inc. 
dba Choice Home Warranty (“HWAN”)  
(Cause No. 17.0050) 

05/09/17 I AA000011 – 
AA000014 

Case Appeal Statement  
(Case No. 17 OC 00269 1B) 

12/06/19 XIV AA002640 –  
AA002645 

Certificate of Service of Stipulation and Order 
for Interpleading of Fines Pending Final 
Decision (Case No. 17 OC 00269 1B) 

03/28/18 IX AA001642 – 
AA001643 

Civil Cover Sheet  
(Case No. 17 OC 00269 1B) 

12/22/17 VIII AA001459 

Complaint and Application for Order to  
Show Cause (Cause No. 17.0050) 

05/09/17 I AA000001 – 
AA000010 

Division’s Closing Statement  
(Cause No. 17.0050) 

11/17/17 VII AA001341 – 
AA001358 

Division’s Opposition to HWAN’s Proposed 
Exhibits KK, LL, and MM (Cause No. 17.0050) 

11/20/18 IX AA001746 –  
AA001753 

Division’s Opposition to Motion for Leave to 
File Supplemental Memorandum of Points and 
Authorities Pursuant to NRS 233B.133 and 
Amend the Record on Appeal (erroneously filed 
in Case No. 19 OC 00015 1B) 

04/03/19 XI AA001983 –  
AA002003 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Division’s Opposition to Motion for Stay of 
Final Administrative Decision Pursuant to NRS 
233B.140 (Case No. 17 OC 00269 1B) 

01/30/18 VIII AA001490 –  
AA001503 

Division’s Opposition to Petitioner’s Motion 
for Stay (Case No. 17 OC 00269 1B) 

12/19/19 XIV AA002732 – 
AA002741 

Division’s Opposition to Respondent’s  
Motion to Strike Portions of the Division’s 
Post-hearing Brief (Cause No. 17.0050) 

11/14/17 VII AA001333 – 
AA001338 

Division’s Post-hearing Brief Pursuant to Order 
(Cause No. 17.0050) 

10/30/17 VII AA001299 –  
AA001307 

Division’s Pre-hearing Statement  
(Cause No. 17.0050) 

09/06/17 I AA000178 – 
AA000188 

Findings of Fact, Conclusions of Law,  
Order of Hearing Officer, and Final Order  
of the Commissioner (Cause No. 17.0050) 

12/18/17 VIII AA001379 – 
AA001409 

Hearing Date Memo  
(Case No. 17 OC 00269 1B) 

06/06/18 IX AA001707 

Hearing Date Memo  
(Case No. 17 OC 00269 1B) 

08/28/19 XII AA002292 –  
AA002294 

Hearing Exhibit List by HWAN  
(Cause No. 17.0050) (Exhibits D, F-H, J-K, M-
N, W-X, and HH excluded from appendix as 
irrelevant to this appeal) 

09/06/17 III AA000276 –  
AA000499 

HWAN’s Brief regarding Exhibits KK, LL, and 
MM (Cause No. 17.0050) 

11/13/18 IX AA001739 –  
AA001745 

HWAN’s Closing Argument  
(Cause No. 17.0050) 

11/22/17 VIII AA001359 – 
AA001378 

HWAN’s Notice of Filing Supplemental 
Hearing Exhibit SS (Cause No. 17.0050) 

09/21/17 VII AA001271 – 
AA001295 

HWAN’s Notice of Intent to File Supplemental 
Hearing Exhibits and Amended Hearing Exhibit 
List (Cause No. 17.0050) 

09/11/17 IV AA000522 – 
AA000582 

HWAN’s Post-hearing Brief on Hearing 
Officer’s Inquiry (Cause No. 17.0050) 

10/30/17 VII AA001308 –  
AA001325 

HWAN’s Pre-hearing Statement  
(Cause No. 17.0050) 

09/08/17 IV AA000500 – 
AA000513 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
HWAN’s Reply to Division’s Opposition  
to its Brief regarding Exhibits KK, LL  
and MM (Cause No. 17.0050) 

11/21/18 IX AA001754 –  
AA001758 

Joint Application to Conduct Deposition to 
Preserve Hearing Testimony (Cause No. 17.0050) 

08/21/17 I AA000165 –  
AA000168 

Joint Motion for Clarification and/or 
Reconsideration of the May 8, 2019 Order 
Denying Request for Submission  
(Case No. 17 OC 00269 1B) 

05/30/19 XI AA002170 –  
AA002173 

Joint Request for Pre-hearing Conference  
(Cause No. 17.0050) 

08/16/17 I AA000149 – 
AA000152 

Joint Request to Continue Hearing  
(Cause No. 17.0050) 

06/20/17 I AA000042 –  
AA000044 

Legislative History Statement Regarding  
NRS 690C.325(1) and NRS 690C.330  
(Case No. 17 OC 00269 1B) 

11/06/19 XII AA002295 –  
AA002358 

Limited Opposition to Motion for Pre-hearing 
Deposition Subpoenas or, in the alternative, 
Application for Hearing Subpoenas and 
Application for Subpoena Duces Tecum (Cause 
No. 17.0050) 

07/21/17 I AA000074 – 
AA000076 

List of Hearing Witnesses by HWAN  
(Cause No. 17.0050) 

09/08/17 IV AA000514 –  
AA000517 

Motion for Leave of Court Pursuant to FJDCR 
15(10) and DCR 13(7) for Limited 
Reconsideration of Findings Pertaining to 
HWAN’s Petition for Judicial Review  
(Case No. 17 OC 00269 1B) 

11/15/19 XIII AA002456 –  
AA002494 

Motion for Leave to File Supplemental 
Memorandum of Points and Authorities Pursuant 
to NRS 233B.133 and Amend the Record on 
Appeal (Case No. 17 OC 00269 1B) 

02/22/19 X AA001802 – 
AA001961 

Motion for Leave to Present Additional 
Evidence (Case No. 17 OC 00269 1B) 

04/19/18 IX AA001663 –  
AA001680 

Motion for Order Shortening Time for Briefing 
and Decision of Motion for Stay Pending 
Appeal Pursuant to NRCP 62(D)  
(Case No. 17 OC 00269 1B) 

12/06/19 XIII AA002574 – 
AA002582 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Motion for Pre-hearing Deposition Subpoenas 
or, in the alternative, Application for Hearing 
Subpoenas and Application for Subpoena 
Duces Tecum (Cause No. 17.0050) 

07/14/17 I AA000054 –  
AA000064 

Motion for Stay of Final Administrative 
Decision Pursuant to NRS 233B.140  
(Case No. 17 OC 00269 1B) 

01/16/18 VIII AA001471 – 
AA001486 

Motion for Stay Pending Appeal Pursuant to 
NRCP 62(D) (Case No. 17 OC 00269 1B) 

12/06/19 XIV AA002583 –  
AA002639 

Motion to Strike Portions of the Division’s 
Post-hearing Brief (Cause No. 17.0050) 

11/13/17 VII AA001326 – 
AA001332 

Notice of Amendment to Record on Appeal 
(Case No. 17 OC 00269 1B) 

02/01/19 X AA001788 – 
AA001801 

Notice of Amendment to Record on Appeal 
(Case No. 17 OC 00269 1B) 

05/28/19 XI AA002139 –  
AA002169 

Notice of Appeal (Case No. 17 OC 00269 1B) 12/06/19 XIV AA002646 –  
AA002693 

Notice of Entry of Order Affirming in Part, and 
Modifying in Part, Findings of Fact, Conclusions 
of Law, Order of the Hearing Officer, and Final 
Order of the Commissioner in Cause No 17.0050 
in the Matter of Home Warranty Administrator of 
Nevada, Inc. dba Choice Home Warranty (Case 
No. 17 OC 00269 1B) 

11/27/19 XIII AA002522 – 
AA002530 

Notice of Entry of Order Denying Motion for 
Stay (Case No. 17 OC 00269 1B) 

02/16/18 VIII AA001552 –  
AA001559 

Notice of Entry of Order Denying Petitioner’s 
Motion for Leave of Court for Limited 
Reconsideration of Court’s Findings on 
HWAN’s Petition for Judicial Review  
(Case No. 17 OC 00269 1B) 

12/11/19 XIV AA002717 –  
AA002723 

Notice of Entry of Order Denying Petitioner’s 
Motion for Order Shortening Time for Briefing 
and Decision on Motion for Stay Pending 
Appeal Pursuant to NRCP 62(D) (Case No. 17 
OC 00269 1B) 

12/18/19 XIV AA002726 –  
AA002731 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Notice of Entry of Order Denying Petitioner’s 
Motion for Stay Pending Appeal Pursuant to 
NRCP 62(D) (Case No. 17 OC 00269 1B) 

01/07/20 XIV AA002765 – 
AA002775 

Notice of Entry of Order Denying Request for 
Submission (Case No. 17 OC 00269 1B) 

05/21/19 XI AA002014 – 
AA002018 

Notice of Entry of Order for Stipulation regarding 
(1) Withdrawing Notice of Non-Opposition and 
Request for Submission of Motion for Leave to 
File Supplemental Memo of Points and 
Authorities Pursuant to NRS 233B.133 and 
Amend the Record on Appeal; and (2) Extending 
the Time for Opposition to and Reply in Support 
of Motion for Leave to File Supplemental Memo 
of Points and Authorities Pursuant to NRS 
233B.133 and Amend the Record on Appeal 
(Case No. 17 OC 00269 1B) 

04/01/19 X AA001977 – 
AA001982 

Notice of Entry of Order Granting Petitioner’s 
Motion for Leave to File Supplemental 
Memorandum of Points and Authorities 
Pursuant to NRS 233B.133 and Amend the 
Record on Appeal (Case No. 17 OC 00269 1B) 

05/21/19 XI AA002019 –  
AA002023 

Notice of Entry of Order Granting Petitioner’s 
Motion for Leave to File Supplemental 
Memorandum of Points and Authorities 
Pursuant to NRS 233B.133 and Amend the 
Record on Appeal (Case No. 17 OC 00269 1B) 

07/10/19 XI AA002190 – 
AA002194 

Notice of Entry of Order on Joint Motion for 
Clarification and/or Reconsideration of the May 
8, 2019 Order Denying Request for Submission 
(Case No. 17 OC 00269 1B) 

06/06/19 XI AA002180 – 
AA002185 

Notice of Filing Hearing Officer’s Administrative 
Order (Case No. 17 OC 00269 1B) 

01/28/19 X AA001774 – 
AA001787 

Notice of No Opposition to Request to 
Continue Hearing (Cause No. 17.0050) 

07/24/17 I AA000077 –  
AA000078 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Notice of Non-Opposition to Petitioner’s Motion 
for Leave to File Supplemental Memorandum of 
Points and Authorities Pursuant to NRS 
233B.133 and Amend the Record on Appeal and 
Notice of Submission of Proposed Order (Case 
No. 17 OC 00269 1B) 

03/12/19 X AA001962 –  
AA001968 

Notice of Non-Opposition to Respondent’s 
Request for Extension of Time to Comply with 
Subpoena Duces Tecum (Cause No. 17.0050) 

06/01/17 I AA000030 – 
AA000031 

Notice of Non-Opposition to Respondent’s 
Second Request for Extension of Time to 
Comply with Subpoena Duces Tecum  
(Cause No. 17.0050) 

06/16/17 I AA000040 –  
AA000041 

Notice of Submission of Competing Proposed 
Order (Case No. 17 OC 00269 1B) 

11/22/19 XIII AA002495 –  
AA002516 

Notice to Set (Case No. 17 OC 00269 1B)  08/15/19 XII AA002289 – 
AA002291 

Opposition to Motion for Leave to Present 
Additional Evidence (Case No. 17 OC 00269 1B) 

05/04/18 IX AA001681 –  
AA001687 

Opposition to Petitioner’s Motion for Order 
Shortening Time for Briefing and Decision on 
Motion for Stay Pending Appeal Pursuant to 
NRCP 62(D) (Case No. 17 OC 00269 1B) 

12/09/19 XIV AA002694 – 
AA002698 

Order Affirming in Part, and Modifying in Part, 
Findings of Fact, Conclusions of Law, Order of 
the Hearing Officer, and Final Order of the 
Commissioner in Cause No 17.0050 in the Matter 
of Home Warranty Administrator of Nevada, Inc. 
dba Choice Home Warranty  
(Case No. 17 OC 00269 1B) 

11/25/19 XIII AA002517 –  
AA002521 

Order Denying Petitioner’s Motion for Leave of 
Court for Limited Reconsideration of Court’s 
Findings on HWAN’s Petition for Judicial 
Review (Case No. 17 OC 00269 1B) 

12/09/19 XIV AA002699 – 
AA002702 

Order Denying Petitioner’s Motion for Order 
Shortening Time for Briefing and Decision on 
Motion for Stay Pending Appeal Pursuant to 
NRCP 62(D) (Case No. 17 OC 00269 1B) 

12/12/19 XIV AA002724 –  
AA002725 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Order Denying Petitioner’s Motion for Stay 
Pending Appeal (Case No. 17 OC 00269 1B)  

12/31/19 XIV AA002759 – 
AA002764 

Order Denying Request for Submission (Case 
No. 17 OC 00269 1B) 

05/08/19 XI AA002012 – 
AA002013 

Order for Briefing Schedule  
(Case No. 17 OC 00269 1B) 

12/26/17 VIII AA001460 – 
AA001462 

Order Granting Petitioner’s Motion for Leave 
to File Supplemental Memorandum of Points 
and Authorities Pursuant to NRS 233B.133 and 
Amend the Record on Appeal  
(Case No. 17 OC 00269 1B) 

03/13/19 X AA001972 – 
AA001973 

Order Granting Petitioner’s Motion for Leave 
to File Supplemental Memorandum of Points 
and Authorities Pursuant to NRS 233B.133 and 
Amend the Record on Appeal  
(Case No. 17 OC 00269 1B) 

06/18/19 XI AA002186 –  
AA002189 

Order Granting Petitioner’s Motion for Leave 
to Present Additional Evidence  
(Case No. 17 OC 00269 1B) 

09/06/18 IX AA001732 –  
AA001735 

Order on Joint Application to Conduct 
Deposition (Cause No. 17.0050) 

08/17/17 I AA000159 –  
AA000164 

Order on Joint Motion for Clarification and/or 
Reconsideration of the May 8, 2019 Order 
Denying Request for Submission  
(Case No. 17 OC 00269 1B) 

06/05/19 XI AA002177 –  
AA002179 

Order on Motion Requesting Extension of Time 
and Order on Joint Request for Continuance 
(Cause No. 17.0050) 

06/22/17 I AA000045 – 
AA000047 

Order on Motions (Cause No. 17.0050) 07/27/17 I AA000084 – 
AA000091 

Order on Petition to Enlarge Time to Respond to 
Subpoena Duces Tecum (Cause No. 17.0050) 

06/05/17 I AA000032 –  
AA000035 

Order on Remand (Cause No. 17.0050) 01/22/19 IX AA001759 – 
AA001767 

Order regarding Exhibits KK, LL & MM 
(Cause No. 17.0050) 

10/31/18 IX AA001736 – 
AA001738 

Order regarding Motion to Strike and Written 
Closing Arguments (Cause No. 17.0050) 

11/14/17 VII AA001339 –  
AA001340 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Order regarding Post-hearing Briefs and Written 
Closing Arguments (Cause No. 17.0050) 

10/13/17 VII AA001296 – 
AA001298 

Order Setting Pre-hearing Conference  
(Cause No. 17.0050) 

08/17/17 I AA000153 –  
AA000158 

Order to Set for Hearing  
(Case No. 17 OC 00269 1B) 

05/16/18 IX AA001705 –  
AA001706 

Order to Show Cause (Cause No. 17.0050) 05/11/17 I AA000015 – 
AA000018 

Petition for Judicial Review  
(Case No. 17 OC 00269 1B) 

12/22/17 VIII AA001412 – 
AA001458 

Petition to Enlarge Time to Respond to 
Subpoena Duces Tecum, with cover letter 
(Cause No. 17.0050) 

06/01/17 I AA000023 –  
AA000029 

Petitioner’s Opening Brief in Support of Petition 
for Judicial Review (Case No. 17 OC 00269 1B) 

02/16/18 IX AA001560 – 
AA001599 

Petitioner’s Reply in Support of its 
Supplemental Memorandum of Points and 
Authorities Pursuant to NRS 233B.133  
(Case No. 17 OC 00269 1B)  

08/15/19 XII AA002210 –  
AA002285 

Petitioner’s Supplemental Memorandum of 
Points and Authorities Pursuant to NRS 
233B.133 (Case No. 17 OC 00269 1B) 

05/28/19 XI AA002024 – 
AA002138 

Pre-hearing Order (Cause No. 17.0050) 06/22/17 I AA000048 – 
AA000053 

Proposed Hearing Exhibits and Witness List by 
Division (Cause No. 17.0050) (Exhibits 1, 3, 6, 
8-11, 13-20, 24-29, and 38-40 excluded from 
appendix as irrelevant to this appeal) 

09/06/17 II AA000189 – 
AA000275 

Reply Brief in Support of Petition for Judicial 
Review (Case No. 17 OC 00269 1B) 

04/11/18 IX AA001644 – 
AA001662 

Reply in Support of Motion for Leave of Court 
Pursuant to FJDCR 15(10) and DCR 13(7) for 
Limited Reconsideration of Findings Pertaining 
to HWAN’s Petition for Judicial Review (Case 
No. 17 OC 00269 1B) 

12/04/19 XIII AA002542 –  
AA002570 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Reply in Support of Motion for Order 
Shortening Time for Briefing and Decision of 
Motion for Stay Pending Appeal Pursuant to 
NRCP 62(D) (Case No. 17 OC 00269 1B) 

12/10/19 XIV AA002706 – 
AA002716 

Reply in Support of Motion for Stay of Final 
Administrative Decision Pursuant to NRS 
233B.140 (Case No. 17 OC 00269 1B) 

02/08/18 VIII AA001538 –  
AA001548 

Reply in Support of Motion for Stay Pending 
Appeal Pursuant to NRCP 62(D)  
(Case No. 17 OC 00269 1B) 

12/26/19 XIV AA002742 –  
AA002755 

Reply in Support of Petitioner’s Motion for 
Leave to Present Additional Evidence  
(Case No. 17 OC 00269 1B) 

05/14/18 IX AA001688 – 
AA001701 

Reply Memorandum of Points and Authorities in 
Support of Petitioner’s Motion for Leave to File 
Supplemental Memorandum of Points and 
Authorities Pursuant to NRS 233B.133 and 
Amend the Record on Appeal  
(Case No. 17 OC 00269 1B) 

04/15/19 XI AA002004 –  
AA002008 

Request for Hearing on Petition for Judicial 
Review Pursuant to NRS 233B.133(4)  
(Case No. 17 OC 00269 1B) 

08/15/19 XII AA002286 –  
AA002288 

Request for Submission of Joint Motion for 
Clarification and/or Reconsideration of the May 
8, 2019 Order Denying Request for Submission 
(Case No. 17 OC 00269 1B) 

05/31/19 XI AA002174 –  
AA002176 

Request for Submission of Motion for  
Leave to File Supplemental Memorandum  
of Points and Authorities Pursuant to NRS 
233B.133 and Amend the Record on Appeal  
(Case No. 17 OC 00269 1B) 

05/06/19 XI AA002009 –  
AA002011 

Request for Submission of Motion for Leave of 
Court Pursuant to FJDCR 15(10) and DCR 
13(7) for Limited Reconsideration of Findings 
Pertaining to HWAN’s Petition for Judicial 
Review (Case No. 17 OC 00269 1B) 

12/04/19 XIII AA002571 – 
AA002573 

Request for Submission of Motion for Leave to 
File Supplemental Memorandum of Points and 
Authorities Pursuant to NRS 233B.133 (Case 
No. 17 OC 00269 1B) 

03/12/19 X AA001969 –  
AA001971 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Request for Submission of Motion for Order 
Shortening Time for Briefing and Decision on 
Motion for Stay Pending Appeal Pursuant to 
NRCP 62(D) (Case No. 17 OC 00269 1B) 

12/10/19 XIV AA002703 –  
AA002705 

Request for Submission of Motion for Stay of 
Final Administrative Decision Pursuant to NRS 
233B.140 (Case No. 17 OC 00269 1B) 

02/08/18 VIII AA001549 –  
AA001551 

Request for Submission of Motion to Stay 
Pending Appeal Pursuant to NRCP 62(D)  
(Case No. 17 OC 00269 1B) 

12/26/19 XIV AA002756 – 
AA002758 

Request for Submission of Petitioner’s Motion 
for Leave to Present Additional Evidence and 
Petitioner’s Request for Hearing on its Motion 
for Leave to Present Additional Evidence  
(Case No. 17 OC 00269 1B) 

05/14/18 IX AA001702 –  
AA001704 

Request to Continue Hearing  
(Cause No. 17.0050) 

07/20/17 I AA000072 –  
AA000073 

Respondent’s Answering Brief  
(Case No. 17 OC 00269 1B) 

03/19/18 IX AA001602 –  
AA001641 

Respondent’s Opposition to Petitioner’s Motion 
for Leave of Court for Limited Reconsideration 
of Court’s Findings on HWAN’s Petition for 
Judicial Review  
(Case No. 17 OC 00269 1B) 

11/27/19 XIII AA002531 –  
AA002541 

Respondent’s Statement of Legislative History of 
NRS 690C.325 (Case No. 17 OC 00269 1B) 

11/06/19 XII AA002359 –  
AA002383 

Respondents’ Response to Petitioner’s 
Supplemental Memorandum of Points and 
Authorities Pursuant to NRS 233B.133  
(Case No. 17 OC 00269 1B) 

08/08/19 XII AA002195 –  
AA002209 

Second Application for Subpoena Duces 
Tecum (Cause No. 17.0050) 

07/19/17 I AA000065 –  
AA000071 

Second Request for Extension of Time to 
Comply with Subpoena Duces Tecum  
(Cause No. 17.0050) 

06/14/17 I AA000036 – 
AA000039 

Statement of Intent to Participate  
(Case No. 17 OC 00269 1B) 

01/19/18 VIII AA001487 – 
AA001489 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Stipulation and Order (1) Withdrawing Notice of 
Non-Opposition and Request for Submission of 
Motion for Leave to File Supplemental Memo of 
Points and Authorities Pursuant to NRS 
233B.133 and Amend the Record on Appeal; and 
(2) Extending the Time for Opposition to and 
Reply in Support of Motion for Leave to File 
Supplemental Memo of Points and Authorities 
Pursuant to NRS 233B.133 and Amend the 
Record on Appeal (Case No. 17 OC 00269 1B) 

03/25/19 X AA001974 – 
AA001976 

Stipulation and Order for Interpleading of Fines 
Pending Final Decision (Case No. 17 OC 00269 1B) 

03/15/18 IX AA001600 –  
AA001601 

Subpoena Duces Tecum to HWAN  
(Cause No. 17.0050) 

05/11/17 I AA000019 –  
AA000022 

Subpoena Duces Tecum to HWAN  
(Cause No. 17.0050) 

07/26/17 I AA000079 – 
AA000083 

Subpoena Duces Tecum to the Commissioner 
of the State of Nevada Division of Insurance 
(the “Division”) (Cause No. 17.0050) 

08/09/17 I AA000104 –  
AA000108 

Subpoena for Appearance at Hearing to  
Dolores Bennett (Cause No. 17.0050) 

08/04/17 I AA000092 –  
AA000095 

Subpoena for Appearance at Hearing to  
Sanja Samardzija (Cause No. 17.0050) 

08/04/17 I AA000096 – 
AA000099 

Subpoena for Appearance at Hearing to  
Vincent Capitini (Cause No. 17.0050) 

08/04/17 I AA000100 – 
AA000103 

Subpoena for Appearance at Hearing to  
Chloe Stewart (Cause No. 17.0050) 

08/09/17 I AA000109 – 
AA000112 

Subpoena for Appearance at Hearing to  
Derrick Dennis (Cause No. 17.0050) 

08/09/17 I AA000113 – 
AA000116 

Subpoena for Appearance at Hearing to  
Linda Stratton (Cause No. 17.0050) 

08/09/17 I AA000121 –  
AA000124 

Subpoena for Appearance at Hearing to  
Vicki Folster (Cause No. 17.0050) 

08/09/17 I AA000133 – 
AA000136 

Subpoena for Appearance at Hearing to  
Kim Kuhlman (Cause No. 17.0050) 

08/09/17 I AA000137 –  
AA000140 

Subpoena for Appearance at Hearing to  
Mary Strong (Cause No. 17.0050) 

08/09/17 I AA000145 –  
AA000148 
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EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
Subpoena for Appearance at Hearing to 
Geoffrey Hunt (Cause No. 17.0050) 

08/09/17 I AA000117 –  
AA000120 

Subpoena for Appearance at Hearing to Martin 
Reis (Cause No. 17.0050) 

08/09/17 I AA000141 – 
AA000144 

Subpoena for Appearance at Hearing to the 
State of Nevada, Division of Insurance Person 
Most Knowledgeable as to the Creation of the 
Division’s Annual Renewal Application Forms 
(Cause No. 17.0050) 

08/09/17 I AA000125 –  
AA000128 

Subpoena for Appearance at Hearing to the 
State of Nevada, Division of Insurance Person 
Most Knowledgeable as to the Date of the 
Division’s Knowledge of the Violations Set 
Forth in the Division’s Complaint on File in 
this Cause (Cause No. 17.0050) 

08/09/17 I AA000129 –  
AA000132 

Substitution of Attorney  
(Case No. 17 OC 00269 1B) 

01/25/19 IX AA001771 – 
AA001773 

Substitution of Attorney (Cause No. 17.0050) 01/24/19 IX AA001768 – 
AA001770 

Supplement to Division’s Opposition to Motion 
for Stay of Final Administrative Decision 
Pursuant to NRS 233B.140  
(Case No. 17 OC 00269 1B) 

01/31/18 VIII AA001504 – 
AA001537 

Transcript of Hearing Proceedings  
on September 12, 2017 (Cause No. 17.0050) 

09/12/17 IV-V 
 

AA000583 –  
AA000853 

Transcript of Hearing Proceedings  
on September 13, 2017 (Cause No. 17.0050) 

09/13/17 V-VI 
 

AA000854 – 
AA001150 

Transcript of Hearing Proceedings  
on September 14, 2017 (Cause No. 17.0050) 
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STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY

DIVISION OF INSURANCE

INTI-IEMAflEROF: CALSENO.: 17.0050

HOME WARRANTY ADMINISTRATOR SECOND REQUEST FOR EXTENSION OF
OF NEVADA, INC. dba CI-IOICE HOME TIME TO COMPLY WITH SUBPOENA
WARRANTY DUCES TECUM

Respondent.

2
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28

On May 9, 2017, the Nevada Attorney General, on behalf of the Nevada Division of

Insurance (the “Division”), filed a Complaint against Respondent 1-lorne Warranty Administrator

of Nevada, Inc. d!b/a Choice Home Warranty (“Respondent”). alleging various violations of the

Nevada insurance statutes. The Complaint further seeks to revoke RespondenCs license to

engage in the business of an insurance company within the State of Nevada and to impose

monetary fines upon Respondent. An Order to Show Cause as to why the requested relief should

not be granted was issued by the Division on May II, 2017.

Also issuing on May 11,2017 was a Subpoena Duct’s Tecum (“SDT). The SDT requests

numerous and voluminous documents from Respondent, including: (I) copies of all open

contracts in Nevada; (2) copies of Nevada contracts with losses that have not been closed; and (3)

copies of financial statements and accounting records showing estimated loss reserves for open

Violations are alleged tinder NRS 679B. 125(2), 686A.070, 686A. 170, and 686A.3 10(1 )(b).
5754527
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I Nevada corn mets tint Ii ave ci ai ins. ‘The S D’F o rig i nail y Coil tai ned a return date and product mu

2 deadline of June 6.2017.

3 On June 5. 201 7. Respondent petitioned the Division 11w an enlargement of time to

4 respond to the 501, through its out—ni—state counsel. In that Petition. Respondent noted that it

5 required more time to obtain local Nevada counsel. The Petition was granted by Order of the

6 I [earing Office assigned to this Cause and dated June 5. 201 7. Respondcnt was given until .1 unc

7 16, 2017 to comply with the SI)!.

Since the June 5, 2017 Order. Respondent has worked diIigentI’ to procure all subpoenaed

9 documents. In fact. Respondent intends to comply with the majority of the provisions of the Sill’.

i o sped really Paragraphs 2 and 3. 1 lowever, Paragraph I of the SI )‘l’ contains several subparts that

I I require Respondent to provide. (hi all open Nevada contracts: (I) the name of the insured; (2) the

I 2 address of the insured, with cit’, slate, and zip code; (3) the policy’s purchase date: (4) the

13 amount of the contraci; and (5) the contracis expiration dale. Respondent currently has OSCI’

3 14 12.000 open Nevada contracts.

— 15 Respondent is hilly willing to break out and assemble all oh’ the specific iniorination br

I 6 each of those I 2,000 contracts as set thrth in Paragraph I but in order to do so. requires a second.

I 7 short extension of time. Respondent is not making the loregoing request to delay or stall this

I 8 proceed i rig, as cv denced by Respondent’s pro v si on of docu inc n ts ‘es 0fl Si Yd to Paragrap its 2

I 9 a rid 3 of the SOT by the c 0 rren t I ‘ set dead line.

20 ‘[‘herefore. based upon the foregoing, Respondent respect hilly requests a short extension

21 oFtime to comply with Provision I oh the Sill, up to 5:00 I’M. ‘‘I’ oii June 30. 2017.

22 DATED this I 40’ day oF June, 2017.

23 BROW ‘I IN I IY.’Vl”l’ FAR13FR SC] IRECK. LI...I’

24 By:_________________________________________
- KIRK B. LENI IARI). ESQ., Nevada Bar No. 1437

2) klenh rd??bhfs,cc,ni
I’RAVIS F. Cl lANCE. ESQ., Nevada Bar No. 13800

26 tc Ii ance ih Ii is. eun

27 .‘IItoIncl’.vfi)r Respcni/c’’u lIu,ic’ II LU’I’CiIIfl

:1 d,iiiiiisii’cioi’ v/ Al’ ‘cuh:, Inc. d/,ce Choice Ihune
2 S JJn’,’c,nti’

i57152? 2
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ORDER GRANTING RESPONDENT’S SECOND REQUEST FOR EXTENSION OF

7
TEME TO COMPLY WITH SUBPOENA DUCES TECUM

3 Respondent, I-Tome Warranty Administrator ofNevada, Inc. d/b/a Choice 1-lome Warranty,

4 having filed a Second Request for Extension of Time to Comply with Subpoena Duces Tecum, by

5 and through its attorneys Kirk B. Lenhard, Esq. and Travis F. Chance, Esq., of the law firm

6 Brownstein Hyatt Farber Schreck. LLP, requesting an extension of time to comply with the first

7 Provision of the Subpoena Duces Tectun issued in Cause No. 17.0050, and the requested

8 extension and the reasons proffered therefor being reasonable,

9 IT IS HEREBY ORDERED that the Second Request for Extension of Time to Comply

10 with Subpoena Duces Tectun is hereby GRANTED. Respondent shall have up to 5:00 P.M. PT

on June 30, 2017 to provide the documents listed in Paragraph I of the Subpoena Duces Tecum.

12

13 DATED June ,2017

____________________________

14 ALEXIAM.EMMERMAN,ESQ.

= l-learing Officer
15

U,

IS
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I CERTIFICA1’E OF SERVICE

2 I hereby cerli ft that I am an employee of Brownstein I Ivatt Farber Schreck, LLP, and that

3 on the 14111 day of June. 2017, I caused a true and correct copy of the foregoing SECOND

4 REQUEST FOR EXTENSION OF TIME TO COMI’LY WI’!’!! SUBPOENA DUCES

TECU3! to be served. U.S. Mail, postage prepaid. and via electronic mail, to the Ibllowing:

6 ALEXIA M. EMMERMANN. ESQ.
II earing 0 Iii cc

7 Department of. 13 tISInCSS and Industry
I) iv is ion o I Insurance

S I HI H Fast College Parkway, Suite 103
Carson City, NV 89706

9 Email: lease i 61)do 11Th’. $iOV

10
ADAM PAUL 1.AXALT. ESQ.

g II A’l’TORNI.W GENERAL
5 RICI lARD YIEN, Deputy Attorney General

12 Nevada Attorney General’s Office
IOU North Carson Street

13 Carson City, NV 89701-4717
Email: n’ien’atiu.nv.uov

f

______________

an
ehwioYe%flrovhst7rHjt Farber Schreck. LLP

IS
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F AUG 112W
STATE OF NEVADA

DEPARTMENT OF BUSINESS AND INDUSTRY

__________

2 DIVISION OF INSURANCE

3 IN THE MATTER OF CAUSE NO. 17.0050

4 HOME WARRANTY ADMINISTRATOR OF
NEVADA, INC. dba CHOICE HOME

5 WARRANTY

6 Respondent.

7

ORDER SETTING PREHEARING CONFERENCE

On August 16, 2017, the Parties in this matter requested a prehearing conference be

jo scheduled. “The purpose of this conference would be for counsel to meet, discuss and decide

matters pertaining to witness order, marking and stipulation of exhibits, settlement and any other

12 topics that would contribute to the orderly presentation of evidence. .“ Letter from Lofl Grifa

I] on Behalf of Home Warranty Administrator, August 16, 2017.

14 Under Nevada Administrative Code (“NAC”) 679B.260,

15 The hearing officer may . . . hold a prehearing conference for the purpose of
formulating or simplifying the issues, obtaining admissions of fact and

16 documents which will avoid unnecessary proof, arranging for the exchange of
proposed exhibits or prepared expert testimony, limiting the number of

17 witnesses and considering other matters which may permit rapid orderly

18
conduct and disposition of the proceedings or settlements thereof.

NAC 679B.260. Accordingly, a prehearing conference will be held on September 8, 2017 at

20 9:30 a.m. at the office of the Division, located at 1818 East College Parkway, Carson City,

2! Nevada 89706. Videoconferencing will be available to the Division’s Las Vegas Office located

22 at 3300 XV. Sahara Avenue, Suite 275, Las Vegas, NV 89102. The prehcaring conference will

23 be moderated by the Hearing Officer and recorded by a court reporter. Matters that do not fall

24
within the above-referenced tenets of NAC 679B.260 shall not be discussed or considered.

25 So ORDERED.

DATED this (flay of August,20

- AL X1A M. EMMRMANN
28 Hearing Officer
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Betsy Gould

From: Betsy Gould
Sent: Thursday, August 17, 2017 2:07 PM
To: klenhard@bhfs.com; tchance@bhfs.com; lgrifa@archerlaw.com; Richard Paili Yien 

(ryien@ag.nv.gov)
Subject: 17.0050 Order on Joint App to Conduct Deposition and Order Setting PHC
Attachments: 28 - Order on Joint Application to Conduct Deposition.pdf; 29 - Order Setting 

Prehearing Conference.pdf

Please see attached the Order on Joint Application to Conduct Deposition and the Order Setting Prehearing Conference 
regarding Home Warranty Administrator of Nevada, Inc. dba Choice Home Warranty. 
 
Thank you. 
 
Betsy Gould  
Legal Secretary 
Nevada Division of Insurance 
T: 775‐687‐0705 
bgould@doi.nv.gov  
http://doi.nv.gov/   
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Betsy Gould

From: Betsy Gould
Sent: Thursday, August 17, 2017 2:07 PM
To: klenhard@bhfs.com; tchance@bhfs.com; lgrifa@archerlaw.com; Richard Paili Yien 

(ryien@ag.nv.gov)
Subject: 17.0050 Order on Joint App to Conduct Deposition and Order Setting PHC
Attachments: 28 - Order on Joint Application to Conduct Deposition.pdf; 29 - Order Setting 

Prehearing Conference.pdf

Please see attached the Order on Joint Application to Conduct Deposition and the Order Setting Prehearing Conference 
regarding Home Warranty Administrator of Nevada, Inc. dba Choice Home Warranty. 
 
Thank you. 
 
Betsy Gould  
Legal Secretary 
Nevada Division of Insurance 
T: 775‐687‐0705 
bgould@doi.nv.gov  
http://doi.nv.gov/   
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CERTIFICATE OF SERVICE 

Pursuant to NRAP 25(1)(b) and 25(1)(d), I, the undersigned, hereby certify 

that I electronically filed the foregoing APPELLANT’S APPENDIX (VOLUME 

I OF XIV) with the Clerk of Court for the Supreme Court of Nevada by using the 

Supreme Court of Nevada’s E-filing system on May 12, 2020. 

I further certify that all participants in this case are registered with the 

Supreme Court of Nevada’s E-filing system, and that service has been accomplished 

to the following individuals through the Court’s E-filing System as indicated below: 

Via Electronic Filing System:  

Richard P. Yien 
Joanna N. Grigoriev 
 

 
 

 
 

 /s/ Joyce Heilich     
An Employee of Holland & Hart LLP  




