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INDEX TO APPELLANT’S APPENDIX IN CHRONOLOGICAL ORDER

EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Complaint and Application for Order to 05/09/17 I AA000001 —
Show Cause (Cause No. 17.0050) AA000010
Application for Subpoena Duces Tecum to 05/09/17 I | AA000011—
Home Warranty Administrator of Nevada, Inc. AA000014
dba Choice Home Warranty (“HWAN")

(Cause No. 17.0050)
Order to Show Cause (Cause No. 17.0050) 05/11/17 I AA000015 —
AA000018
Subpoena Duces Tecum to HWAN 05/11/17 I | AA000019 -
(Cause No. 17.0050) AA000022
Petition to Enlarge Time to Respond to 06/01/17 I AA000023 —
Subpoena Duces Tecum, with cover letter AA000029
(Cause No. 17.0050)
Notice of Non-Opposition to Respondent’s 06/01/17 I AA000030 —
Request for Extension of Time to Comply with AA000031
Subpoena Duces Tecum (Cause No. 17.0050)
Order on Petition to Enlarge Time to Respond to | 06/05/17 I AA000032 —
Subpoena Duces Tecum (Cause No. 17.0050) AA000035
Second Request for Extension of Time to 06/14/17 I AA000036 —
Comply with Subpoena Duces Tecum AA000039
(Cause No. 17.0050)
Notice of Non-Opposition to Respondent’s 06/16/17 I | AA000040 —
Second Request for Extension of Time to AA000041
Comply with Subpoena Duces Tecum
(Cause No. 17.0050)
Joint Request to Continue Hearing 06/20/17 I AA000042 —
(Cause No. 17.0050) AA000044
Order on Motion Requesting Extension of Time | 06/22/17 I AA000045 —
and Order on Joint Request for Continuance AA000047
(Cause No. 17.0050)
Pre-hearing Order (Cause No. 17.0050) 06/22/17 I | AA000048 —
AA000053
Motion for Pre-hearing Deposition Subpoenas | 07/14/17 I AA000054 —
or, in the alternative, Application for Hearing AA000064

Subpoenas and Application for Subpoena
Duces Tecum (Cause No. 17.0050)




EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Second Application for Subpoena Duces 07/19/17 I AA000065 —
Tecum (Cause No. 17.0050) AA000071
Request to Continue Hearing 07/20/17 I AA000072 -
(Cause No. 17.0050) AA000073
Limited Opposition to Motion for Pre-hearing | 07/21/17 I | AA000074 —
Deposition Subpoenas or, in the alternative, AA000076
Application for Hearing Subpoenas and
Application for Subpoena Duces Tecum (Cause
No. 17.0050)
Notice of No Opposition to Request to 07/24/17 I [ AA000077 —
Continue Hearing (Cause No. 17.0050) AA000078
Subpoena Duces Tecum to HWAN 07/26/17 I AA000079 —
(Cause No. 17.0050) AA000083
Order on Motions (Cause No. 17.0050) 07/27117 I AA000084 —

AA000091

Subpoena for Appearance at Hearing to 08/04/17 I AA000092 —
Dolores Bennett (Cause No. 17.0050) AA000095
Subpoena for Appearance at Hearing to 08/04/17 I | AA000096 —
Sanja Samardzija (Cause No. 17.0050) AA000099
Subpoena for Appearance at Hearing to 08/04/17 I [AA000100—
Vincent Capitini (Cause No. 17.0050) AA000103
Subpoena Duces Tecum to the Commissioner | 08/09/17 I | AA000104 —
of the State of Nevada Division of Insurance AA000108
(the “Division”) (Cause No. 17.0050)
Subpoena for Appearance at Hearing to 08/09/17 I | AA000109 —
Chloe Stewart (Cause No. 17.0050) AA000112
Subpoena for Appearance at Hearing to 08/09/17 I | AA000113 -
Derrick Dennis (Cause No. 17.0050) AA000116
Subpoena for Appearance at Hearing to 08/09/17 I AA000117 —
Geoffrey Hunt (Cause No. 17.0050) AA000120
Subpoena for Appearance at Hearing to 08/09/17 I | AA000121 -
Linda Stratton (Cause No. 17.0050) AA000124
Subpoena for Appearance at Hearing to the 08/09/17 I AA000125 —
State of Nevada, Division of Insurance Person AA000128

Most Knowledgeable as to the Creation of the
Division’s Annual Renewal Application Forms
(Cause No. 17.0050)




EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Subpoena for Appearance at Hearing to the 08/09/17 I | AA000129 -
State of Nevada, Division of Insurance Person AA000132
Most Knowledgeable as to the Date of the
Division’s Knowledge of the Violations Set
Forth in the Division’s Complaint on File in
this Cause (Cause No. 17.0050)

Subpoena for Appearance at Hearing to 08/09/17 I | AA000133 -
Vicki Folster (Cause No. 17.0050) AA000136
Subpoena for Appearance at Hearing to 08/09/17 I | AA000137 —
Kim Kuhlman (Cause No. 17.0050) AA000140
Subpoena for Appearance at Hearing to Martin | 08/09/17 I | AA000141—
Reis (Cause No. 17.0050) AA000144
Subpoena for Appearance at Hearing to 08/09/17 I AA000145 —
Mary Strong (Cause No. 17.0050) AA000148
Joint Request for Pre-hearing Conference 08/16/17 I AA000149 —
(Cause No. 17.0050) AA000152
Order Setting Pre-hearing Conference 08/17/17 I | AA000153 -
(Cause No. 17.0050) AA000158
Order on Joint Application to Conduct 08/17/17 I | AA000159 —
Deposition (Cause No. 17.0050) AA000164
Joint Application to Conduct Deposition to 08/21/17 I AA000165 —
Preserve Hearing Testimony (Cause No. 17.0050) AA000168
Amended Complaint and Application for Order | 09/05/17 I AA000169 —
to Show Cause (Cause No. 17.0050) AA000177
Division’s Pre-hearing Statement 09/06/17 I AA000178 —
(Cause No. 17.0050) AA000188
Proposed Hearing Exhibits and Witness List by | 09/06/17 | 1I | AA000189 —
Division (Cause No. 17.0050) (Exhibits 1, 3, 6, AA000275
8-11, 13-20, 24-29, and 38-40 excluded from

appendix as irrelevant to this appeal)

Hearing Exhibit List by HWAN 09/06/17 | I | AA000276 —
(Cause No. 17.0050) (Exhibits D, F-H, J-K, M- AA000499
N, W-X, and HH excluded from appendix as

irrelevant to this appeal)

HWAN’s Pre-hearing Statement 09/08/17 | IV | AA000500 —
(Cause No. 17.0050) AA000513
List of Hearing Witnesses by HWAN 09/08/17 | IV | AA000514 —
(Cause No. 17.0050) AA000517




EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Updated Hearing Exhibits and Updated Witness | 09/08/17 | IV | AA000518 —
List by Division (Cause No. 17.0050) AA000521
(Exhibits 41-42 excluded from appendix as
irrelevant to this appeal)
HWAN’s Notice of Intent to File Supplemental | 09/11/17 | IV [ AA000522 —
Hearing Exhibits and Amended Hearing Exhibit AA000582
List (Cause No. 17.0050)
Transcript of Hearing Proceedings 09/12/17 | IV-V | AA000583 —
on September 12, 2017 (Cause No. 17.0050) AA000853
Transcript of Hearing Proceedings 09/13/17 | V-VI | AA000854 —
on September 13, 2017 (Cause No. 17.0050) AA001150
Transcript of Hearing Proceedings 09/14/17 | VII | AA001151 -
on September 14, 2017 (Cause No. 17.0050) AA001270
HWAN?’s Notice of Filing Supplemental 09/21/17 | VII | AA001271 —
Hearing Exhibit SS (Cause No. 17.0050) AA001295
Order regarding Post-hearing Briefs and Written | 10/13/17 | VII | AA001296 —
Closing Arguments (Cause No. 17.0050) AA001298
Division’s Post-hearing Brief Pursuant to Order | 10/30/17 | VII | AA001299 —
(Cause No. 17.0050) AA001307
HWAN?’s Post-hearing Brief on Hearing 10/30/17 | VII | AA001308 —
Officer’s Inquiry (Cause No. 17.0050) AA001325
Motion to Strike Portions of the Division’s 11/13/17| VII | AA001326 —
Post-hearing Brief (Cause No. 17.0050) AA001332
Division’s Opposition to Respondent’s 11/14/17| VII | AA001333 —
Motion to Strike Portions of the Division’s AA001338
Post-hearing Brief (Cause No. 17.0050)
Order regarding Motion to Strike and Written 11/14/17 | VII | AA001339 —
Closing Arguments (Cause No. 17.0050) AA001340
Division’s Closing Statement 11/17/17 | VII | AA001341 -
(Cause No. 17.0050) AA001358
HWAN’s Closing Argument 11/22/17 | VIII | AA001359 —
(Cause No. 17.0050) AA001378
Findings of Fact, Conclusions of Law, 12/18/17 | VIII | AA001379 —
Order of Hearing Officer, and Final Order AA001409
of the Commissioner (Cause No. 17.0050)
Affirmation (Initial Appearance) 12/22/17 | VIII | AA001410 —
(Case No. 17 OC 00269 1B) AA001411




EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Petition for Judicial Review 12/22/17| VIII | AA001412 —
(Case No. 17 OC 00269 1B) AA001458
Civil Cover Sheet 12/22/17| VIII | AA001459
(Case No. 17 OC 00269 1B)
Order for Briefing Schedule 12/26/17 | VII | AA001460 —
(Case No. 17 OC 00269 1B) AA001462
Affidavit of Service of Petition for Judicial 01/02/18 | VIII | AA001463 —
Review on State of Nevada, Department of AA001464
Business and Industry, Division of Insurance —
Attorney General (Case No. 17 OC 00269 1B)
Affidavit of Service of Petition for Judicial Review | 01/02/18 | VIII | AA001465
on State of Nevada, Department of Business and
Industry, Division of Insurance -Commissioner
of Insurance (Case No. 17 OC 00269 1B)
Administrative Record 01/12/18 | VIII | AA001466 —
(Case No. 17 0C 00269 1B) AA001470
Motion for Stay of Final Administrative 01/16/18 | VIII | AA001471 —
Decision Pursuant to NRS 233B.140 AA001486
(Case No. 17 OC 00269 1B)
Statement of Intent to Participate 01/19/18 | VIII | AA001487 —
(Case No. 17 OC 00269 1B) AA001489
Division’s Opposition to Motion for Stay of 01/30/18 | VIII | AA001490 —
Final Administrative Decision Pursuant to NRS AA001503
233B.140 (Case No. 17 OC 00269 1B)
Supplement to Division’s Opposition to Motion [ 01/31/18 | VIII | AA001504 —
for Stay of Final Administrative Decision AA001537
Pursuant to NRS 233B.140
(Case No. 17 OC 00269 1B)
Reply in Support of Motion for Stay of Final 02/08/18 | VIII | AA001538 —
Administrative Decision Pursuant to NRS AA001548
233B.140 (Case No. 17 OC 00269 1B)
Request for Submission of Motion for Stay of | 02/08/18 | VIII | AA001549 —
Final Administrative Decision Pursuant to NRS AA001551
233B.140 (Case No. 17 OC 00269 1B)
Notice of Entry of Order Denying Motion for 02/16/18 | VIII | AA001552 —
Stay (Case No. 17 OC 00269 1B) AA001559
Petitioner’s Opening Brief in Support of Petition | 02/16/18 | IX | AA001560 —
for Judicial Review (Case No. 17 OC 00269 1B) AA001599
Stipulation and Order for Interpleading of Fines 03/15/18 | IX | AA001600 —
Pending Final Decision (Case No. 17 OC 00269 1B) AA001601
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Respondent’s Answering Brief 03/19/18 | IX | AA001602 —
(Case No. 17 OC 00269 1B) AA001641
Certificate of Service of Stipulation and Order | 03/28/18 | IX | AA001642—
for Interpleading of Fines Pending Final AA001643
Decision (Case No. 17 OC 00269 1B)

Reply Brief in Support of Petition for Judicial | 04/11/18 | IX | AA001644 —
Review (Case No. 17 OC 00269 1B) AA001662
Motion for Leave to Present Additional 04/19/18 | IX | AA001663 —
Evidence (Case No. 17 OC 00269 1B) AA001680
Opposition to Motion for Leave to Present 05/04/18 | 1IX |AA001681 —
Additional Evidence (Case No. 17 OC 00269 1B) AA001687
Reply in Support of Petitioner’s Motion for 05/14/18 | IX | AA001688 —
Leave to Present Additional Evidence AA001701
(Case No. 17 OC 00269 1B)

Request for Submission of Petitioner’s Motion | 05/14/18 | IX | AA001702 —
for Leave to Present Additional Evidence and AA001704
Petitioner’s Request for Hearing on its Motion

for Leave to Present Additional Evidence

(Case No. 17 0C 00269 1B)

Order to Set for Hearing 05/16/18 | IX | AA001705 —
(Case No. 17 OC 00269 1B) AA001706
Hearing Date Memo 06/06/18 | IX | AA001707
(Case No. 17 OC 00269 1B)

Transcript of Hearing Proceedings on 08/06/18 | IX | AA001708 —
August 6, 2018 (Case No. 17 OC 00269 1B) AA001731
Order Granting Petitioner’s Motion for Leave 09/06/18 | 1X | AA001732—
to Present Additional Evidence AA001735
(Case No. 17 OC 00269 1B)

Order regarding Exhibits KK, LL & MM 10/31/18 | IX | AA001736 —
(Cause No. 17.0050) AA001738
HWAN’s Brief regarding Exhibits KK, LL, and | 11/13/18 | IX | AA001739 —
MM (Cause No. 17.0050) AA001745
Division’s Opposition to HWAN’s Proposed 11/20/18 | 1X | AA001746 —
Exhibits KK, LL, and MM (Cause No. 17.0050) AA001753
HWAN’s Reply to Division’s Opposition 1121718 | 1X | AA001754 —
to its Brief regarding Exhibits KK, LL AA001758

and MM (Cause No. 17.0050)




EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.

Order on Remand (Cause No. 17.0050) 01/22/19 | IX | AA001759 —
AA001767

Substitution of Attorney (Cause No. 17.0050) | 01/24/19 | IX | AA001768 —
AA001770

Substitution of Attorney 01/25/19 | 1IX | AA001771 —

(Case No. 17 OC 00269 1B) AA001773

Notice of Filing Hearing Officer’s Administrative | 01/28/19 | X | AA001774 —

Order (Case No. 17 OC 00269 1B) AA001787

Notice of Amendment to Record on Appeal 02/01/19 | X | AA001788 —

(Case No. 17 OC 00269 1B) AA001801

Motion for Leave to File Supplemental 02/22/19 | X | AA001802 —

Memorandum of Points and Authorities Pursuant AA001961

to NRS 233B.133 and Amend the Record on

Appeal (Case No. 17 OC 00269 1B)

Notice of Non-Opposition to Petitioner’s Motion | 03/12/19 | X | AA001962 —

for Leave to File Supplemental Memorandum of AA001968

Points and Authorities Pursuant to NRS

233B.133 and Amend the Record on Appeal and

Notice of Submission of Proposed Order (Case

No. 17 OC 00269 1B)

Request for Submission of Motion for Leave to | 03/12/19 | X | AA001969 —

File Supplemental Memorandum of Points and AA001971

Authorities Pursuant to NRS 233B.133 (Case

No. 17 OC 00269 1B)

Order Granting Petitioner’s Motion for Leave 03/13/19| X | AA001972—

to File Supplemental Memorandum of Points AA001973

and Authorities Pursuant to NRS 233B.133 and

Amend the Record on Appeal

(Case No. 17 OC 00269 1B)

Stipulation and Order (1) Withdrawing Notice of | 03/25/19 | X | AA001974 —

Non-Opposition and Request for Submission of AA001976

Motion for Leave to File Supplemental Memo of
Points and Authorities Pursuant to NRS
233B.133 and Amend the Record on Appeal; and
(2) Extending the Time for Opposition to and
Reply in Support of Motion for Leave to File
Supplemental Memo of Points and Authorities
Pursuant to NRS 233B.133 and Amend the
Record on Appeal (Case No. 17 OC 00269 1B)
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EXHIBIT DESCRIPTION

DATE

VOL.

PAGE NOS.

Notice of Entry of Order for Stipulation regarding

(1) Withdrawing Notice of Non-Opposition and
Request for Submission of Motion for Leave to
File Supplemental Memo of Points and
Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal; and (2) Extending
the Time for Opposition to and Reply in Support
of Motion for Leave to File Supplemental Memo
of Points and Authorities Pursuant to NRS
233B.133 and Amend the Record on Appeal
(Case No. 17 OC 00269 1B)

04/01/19

AA001977 —
AA001982

Division’s Opposition to Motion for Leave to
File Supplemental Memorandum of Points and
Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal (erroneously filed
in Case No. 19 OC 00015 1B)

04/03/19

AA00]1983 —
AA002003

Reply Memorandum of Points and Authorities in
Support of Petitioner’s Motion for Leave to File
Supplemental Memorandum of Points and
Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal

(Case No. 17 OC 00269 1B)

04/15/19

AA002004 —
AA002008

Request for Submission of Motion for
Leave to File Supplemental Memorandum
of Points and Authorities Pursuant to NRS
233B.133 and Amend the Record on Appeal
(Case No. 17 OC 00269 1B)

05/06/19

AA002009 —
AA002011

Order Denying Request for Submission (Case
No. 17 OC 00269 1B)

05/08/19

AA002012 —
AA002013

Notice of Entry of Order Denying Request for
Submission (Case No. 17 OC 00269 1B)

05/21/19

AA002014 —
AA002018

Notice of Entry of Order Granting Petitioner’s
Motion for Leave to File Supplemental
Memorandum of Points and Authorities
Pursuant to NRS 233B.133 and Amend the
Record on Appeal (Case No. 17 OC 00269 1B)

05/21/19

X1

AA002019 —
AA002023

Petitioner’s Supplemental Memorandum of
Points and Authorities Pursuant to NRS
233B.133 (Case No. 17 OC 00269 1B)

05/28/19

AA002024 —
AA002138




EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Notice of Amendment to Record on Appeal 05/28/19 | XI | AA002139—
(Case No. 17 OC 00269 1B) AA002169
Joint Motion for Clarification and/or 05/30/19 | XI | AA002170—
Reconsideration of the May &, 2019 Order AA002173
Denying Request for Submission
(Case No. 17 OC 00269 1B)
Request for Submission of Joint Motion for 05/31/19 | XI | AA002174 —
Clarification and/or Reconsideration of the May AA002176
8, 2019 Order Denying Request for Submission
(Case No. 17 OC 00269 1B)
Order on Joint Motion for Clarification and/or | 06/05/19 | XI | AA002177 -
Reconsideration of the May &, 2019 Order AA002179
Denying Request for Submission
(Case No. 17 OC 00269 1B)
Notice of Entry of Order on Joint Motion for 06/06/19 | XI | AA002180 —
Clarification and/or Reconsideration of the May AA002185
8, 2019 Order Denying Request for Submission
(Case No. 17 0C.00269 1B)
Order Granting Petitioner’s Motion for Leave 06/18/19 | XI | AA002186 —
to File Supplemental Memorandum of Points AA002189
and Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal
(Case No. 17 OC 00269 1B)
Notice of Entry of Order Granting Petitioner’s 07/10/19 | XI | AA002190 —
Motion for Leave to File Supplemental AA002194
Memorandum of Points and Authorities
Pursuant to NRS 233B.133 and Amend the
Record on Appeal (Case No. 17 OC 00269 1B)
Respondents’ Response to Petitioner’s 08/08/19 | XII | AA002195 —
Supplemental Memorandum of Points and AA002209
Authorities Pursuant to NRS 233B.133
(Case No. 17 OC 00269 1B)
Petitioner’s Reply in Support of its 08/15/19 | XII | AA002210—
Supplemental Memorandum of Points and AA002285
Authorities Pursuant to NRS 233B.133
(Case No. 17 OC 00269 1B)
Request for Hearing on Petition for Judicial 08/15/19 | XII | AA002286 —
Review Pursuant to NRS 233B.133(4) AA002288

(Case No. 17 OC 00269 1B)




EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.

Notice to Set (Case No. 17 OC 00269 1B) 08/15/19 | XII | AA002289 —
AA002291

Hearing Date Memo 08/28/19 | XII | AA002292 —
(Case No. 17 OC 00269 1B) AA002294
Legislative History Statement Regarding 11/06/19 | XII | AA002295 —
NRS 690C.325(1) and NRS 690C.330 AA002358
(Case No. 17 OC 00269 1B)
Respondent’s Statement of Legislative History of | 11/06/19 | XII | AA002359 —
NRS 690C.325 (Case No. 17 OC 00269 1B) AA002383
Transcript of Hearing Proceedings on November | 11/07/19 | XIII | AA002384 —
7, 2019 (Case No. 17 OC 00269 1B) AA002455
Motion for Leave of Court Pursuant to FIDCR | 11/15/19 | XIII | AA002456 —
15(10) and DCR 13(7) for Limited AA002494
Reconsideration of Findings Pertaining to
HWAN?’s Petition for Judicial Review
(Case No. 17 OC 00269 1B)
Notice of Submission of Competing Proposed | 11/22/19 | XIII | AA002495 —
Order (Case No. 17 OC 00269 1B) AA002516
Order Affirming in Part, and Modifying in Part, | 11/25/19 | XIII | AA002517 —
Findings of Fact, Conclusions of Law, Order of AA002521
the Hearing Officer, and Final Order of the
Commissioner in Cause No 17.0050 in the Matter
of Home Warranty Administrator of Nevada, Inc.
dba Choice Home Warranty
(Case No. 17 OC 00269 1B)
Notice of Entry of Order Affirming in Part, and 11/27/19 | XIII | AA002522 —
Modifying in Part, Findings of Fact, Conclusions AA002530
of Law, Order of the Hearing Officer, and Final
Order of the Commissioner in Cause No 17.0050
in the Matter of Home Warranty Administrator of
Nevada, Inc. dba Choice Home Warranty (Case
No. 17 0C 00269 1B)
Respondent’s Opposition to Petitioner’s Motion | 11/27/19 | XIII | AA002531 —
for Leave of Court for Limited Reconsideration AA002541

of Court’s Findings on HWAN’s Petition for
Judicial Review
(Case No. 17 OC 00269 1B)
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Reply in Support of Motion for Leave of Court | 12/04/19 | XIII | AA002542 —
Pursuant to FJDCR 15(10) and DCR 13(7) for AA002570
Limited Reconsideration of Findings Pertaining
to HWAN’s Petition for Judicial Review (Case
No. 17 OC 00269 1B)
Request for Submission of Motion for Leave of | 12/04/19 | XIII | AA002571 —
Court Pursuant to FIDCR 15(10) and DCR AA002573
13(7) for Limited Reconsideration of Findings
Pertaining to HWAN’s Petition for Judicial
Review (Case No. 17 OC 00269 1B)
Motion for Order Shortening Time for Briefing | 12/06/19 | XIII | AA002574 —
and Decision of Motion for Stay Pending AA002582
Appeal Pursuant to NRCP 62(D)
(Case No. 17 OC 00269 1B)
Motion for Stay Pending Appeal Pursuant to 12/06/19 | XIV | AA002583 —
NRCP 62(D) (Case No. 17 OC 00269 1B) AA002639
Case Appeal Statement 12/06/19 | XIV | AA002640 —
(Case No. 17 OC 00269 1B) AA002645
Notice of Appeal (Case No. 17 OC 00269 1B) | 12/06/19 | XIV | AA002646 —

AA002693

Opposition to Petitioner’s Motion for Order 12/09/19 | XIV | AA002694 —
Shortening Time for Briefing and Decision on AA002698
Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
Order Denying Petitioner’s Motion for Leave of | 12/09/19 | XIV | AA002699 —
Court for Limited Reconsideration of Court’s AA002702
Findings on HWAN?’s Petition for Judicial
Review (Case No. 17 OC 00269 1B)
Request for Submission of Motion for Order 12/10/19 | XIV | AA002703 —
Shortening Time for Briefing and Decision on AA002705
Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
Reply in Support of Motion for Order 12/10/19 | XIV | AA002706 —
Shortening Time for Briefing and Decision of AA002716

Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Notice of Entry of Order Denying Petitioner’s 12/11/19 | XIV | AA002717 —
Motion for Leave of Court for Limited AA002723
Reconsideration of Court’s Findings on
HWAN?’s Petition for Judicial Review
(Case No. 17 OC 00269 1B)
Order Denying Petitioner’s Motion for Order 12/12/19 | XIV | AA002724 —
Shortening Time for Briefing and Decision on AA002725
Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
Notice of Entry of Order Denying Petitioner’s | 12/18/19 | XIV | AA002726 —
Motion for Order Shortening Time for Briefing AA002731
and Decision on Motion for Stay Pending
Appeal Pursuant to NRCP 62(D) (Case No. 17
0OC 00269 1B)
Division’s Opposition to Petitioner’s Motion 12/19/19 | XIV | AA002732 —
for Stay (Case No. 17 OC 00269 1B) AA002741
Reply in Support of Motion for Stay Pending 12/26/19 | XIV | AA002742 -
Appeal Pursuant to NRCP 62(D) AA002755
(Case No. 17 0C 00269 1B)
Request for Submission of Motion to Stay 12/26/19 | XIV | AA002756 —
Pending Appeal Pursuant to NRCP 62(D) AA002758
(Case No. 17 OC 00269 1B)
Order Denying Petitioner’s Motion for Stay 12/31/19 | XIV | AA002759 -
Pending Appeal (Case No. 17 OC 00269 1B) AA002764
Notice of Entry of Order Denying Petitioner’s | 01/07/20 | XIV | AA002765 —
Motion for Stay Pending Appeal Pursuant to AA002775

NRCP 62(D) (Case No. 17 OC 00269 1B)
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INDEX TO APPELLANT’S APPENDIX IN ALPHABETICAL ORDER

EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Administrative Record 01/12/18 | VII | AA001466 —
(Case No. 17 OC 00269 1B) AA001470
Affidavit of Service of Petition for Judicial 01/02/18 | VIII | AA001463 —
Review on State of Nevada, Department of AA001464
Business and Industry, Division of Insurance —

Attorney General (Case No. 17 OC 00269 1B)

Affidavit of Service of Petition for Judicial Review | 01/02/18 | VIII | AA001465
on State of Nevada, Department of Business and

Industry, Division of Insurance —Commissioner

of Insurance (Case No. 17 OC 00269 1B)

Affirmation (Initial Appearance) 12/22/17 | VIII | AA001410 —
(Case No. 17 OC 00269 1B) AA001411
Amended Complaint and Application for Order | 09/05/17 I AA000169 —
to Show Cause (Cause No. 17.0050) AA000177
Application for Subpoena Duces Tecum to 05/09/17 I AA000011 —
Home Warranty Administrator of Nevada, Inc. AA000014
dba Choice Home Warranty (“HWAN”)

(Cause No. 17.0050)

Case Appeal Statement 12/06/19 | XIV | AA002640 —
(Case No. 17 OC 00269 1B) AA002645
Certificate of Service of Stipulation and Order | 03/28/18 | IX | AA001642 —
for Interpleading of Fines Pending Final AAQ001643
Decision (Case No. 17 OC 00269 1B)

Civil Cover Sheet 12/22/17 | VII | AA001459
(Case No. 17 OC 00269 1B)

Complaint and Application for Order to 05/09/17 I AA000001 —
Show Cause (Cause No. 17.0050) AA000010
Division’s Closing Statement 11/17/17 | VII | AA001341 —
(Cause No. 17.0050) AA001358
Division’s Opposition to HWAN’s Proposed 11/20/18 | IX | AA001746 —
Exhibits KK, LL, and MM (Cause No. 17.0050) AA001753
Division’s Opposition to Motion for Leave to 04/03/19 | XI | AA001983 —
File Supplemental Memorandum of Points and AA002003

Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal (erroneously filed
in Case No. 19 OC 00015 1B)

13




EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Division’s Opposition to Motion for Stay of 01/30/18 | VIII | AA001490 —
Final Administrative Decision Pursuant to NRS AA001503
233B.140 (Case No. 17 OC 00269 1B)

Division’s Opposition to Petitioner’s Motion 12/19/19 | XIV | AA002732 —
for Stay (Case No. 17 OC 00269 1B) AA002741
Division’s Opposition to Respondent’s 11/14/17 | VII | AA001333 —
Motion to Strike Portions of the Division’s AA001338
Post-hearing Brief (Cause No. 17.0050)

Division’s Post-hearing Brief Pursuant to Order | 10/30/17 | VII | AA001299 —
(Cause No. 17.0050) AA001307
Division’s Pre-hearing Statement 09/06/17 I AA000178 —
(Cause No. 17.0050) AA000188
Findings of Fact, Conclusions of Law, 12/18/17 | VIII | AA001379 —
Order of Hearing Officer, and Final Order AA001409
of the Commissioner (Cause No. 17.0050)

Hearing Date Memo 06/06/18 | IX | AA001707
(Case No. 17 OC 00269 1B)

Hearing Date Memo 08/28/19 | XII | AA002292 —
(Case No. 17 OC 00269 1B) AA002294
Hearing Exhibit List by HWAN 09/06/17 | 11 | AA000276 —
(Cause No. 17.0050) (Exhibits D, F-H, J-K, M- AA000499
N, W-X, and HH excluded from appendix as

irrelevant to this appeal)

HWAN’s Brief regarding Exhibits KK, LL, and | 11/13/18 | IX | AA001739 —
MM (Cause No. 17.0050) AA001745
HWAN?’s Closing Argument 11/22/17 | VIII | AA001359 —
(Cause No. 17.0050) AA001378
HWAN’s Notice of Filing Supplemental 0921717 | VII | AA001271 —
Hearing Exhibit SS (Cause No. 17.0050) AA001295
HWAN’s Notice of Intent to File Supplemental | 09/11/17| IV | AA000522 —
Hearing Exhibits and Amended Hearing Exhibit AA000582
List (Cause No. 17.0050)

HWAN’s Post-hearing Brief on Hearing 10/30/17 | VII | AA001308 —
Officer’s Inquiry (Cause No. 17.0050) AA001325
HWAN’s Pre-hearing Statement 09/08/17 | IV | AA000S00 —
(Cause No. 17.0050) AA000513
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
HWAN’s Reply to Division’s Opposition 1121718 | IX | AA001754 —
to its Brief regarding Exhibits KK, LL AA001758
and MM (Cause No. 17.0050)

Joint Application to Conduct Deposition to 08/21/17 I AA000165 —
Preserve Hearing Testimony (Cause No. 17.0050) AA000168
Joint Motion for Clarification and/or 05/30/19 | X1 | AA002170—
Reconsideration of the May 8, 2019 Order AA002173
Denying Request for Submission

(Case No. 17 OC 00269 1B)

Joint Request for Pre-hearing Conference 08/16/17 I | AA000149 —
(Cause No. 17.0050) AA000152
Joint Request to Continue Hearing 06/20/17 I | AA000042 —
(Cause No. 17.0050) AA000044
Legislative History Statement Regarding 11/06/19 | XII | AA002295 —
NRS 690C.325(1) and NRS 690C.330 AA002358
(Case No. 17 OC 00269 1B)

Limited Opposition to Motion for Pre-hearing | 07/21/17 I AA000074 —
Deposition Subpoenas or, in the alternative, AA000076
Application for Hearing Subpoenas and

Application for Subpoena Duces Tecum (Cause

No. 17.0050)

List of Hearing Witnesses by HWAN 09/08/17 | IV | AA000514 —
(Cause No. 17.0050) AA000517
Motion for Leave of Court Pursuant to FIDCR | 11/15/19 | XIII | AA002456 —
15(10) and DCR 13(7) for Limited AA002494
Reconsideration of Findings Pertaining to

HWAN’s Petition for Judicial Review

(Case No. 17 OC 00269 1B)

Motion for Leave to File Supplemental 02/22/19 | X | AA001802 —
Memorandum of Points and Authorities Pursuant AA001961
to NRS 233B.133 and Amend the Record on

Appeal (Case No. 17 OC 00269 1B)

Motion for Leave to Present Additional 04/19/18 | 1X | AA001663 —
Evidence (Case No. 17 OC 00269 1B) AA001680
Motion for Order Shortening Time for Briefing | 12/06/19 | XIII | AA002574 —
and Decision of Motion for Stay Pending AA002582

Appeal Pursuant to NRCP 62(D)
(Case No. 17 OC 00269 1B)
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Motion for Pre-hearing Deposition Subpoenas | 07/14/17 I AA000054 —
or, in the alternative, Application for Hearing AA000064
Subpoenas and Application for Subpoena
Duces Tecum (Cause No. 17.0050)
Motion for Stay of Final Administrative 01/16/18 | VIII | AA001471 —
Decision Pursuant to NRS 233B.140 AA001486
(Case No. 17 OC 00269 1B)
Motion for Stay Pending Appeal Pursuant to 12/06/19 | XIV | AA002583 —
NRCP 62(D) (Case No. 17 OC 00269 1B) AA002639
Motion to Strike Portions of the Division’s 11/13/17 | VII | AA001326 —
Post-hearing Brief (Cause No. 17.0050) AA001332
Notice of Amendment to Record on Appeal 02/01/19| X | AA001788—
(Case No. 17 OC 00269 1B) AA001801
Notice of Amendment to Record on Appeal 05/28/19 | XI | AA002139 -
(Case No. 17 OC 00269 1B) AA002169
Notice of Appeal (Case No. 17 OC 00269 1B) | 12/06/19 | XIV | AA002646 —

AA002693

Notice of Entry of Order Affirming in Part, and 11/27/19 | XIII | AA002522 —
Modifying in Part, Findings of Fact, Conclusions AA002530
of Law, Order of the Hearing Officer, and Final
Order of the Commissioner in Cause No 17.0050
in the Matter of Home Warranty Administrator of
Nevada, Inc. dba Choice Home Warranty (Case
No. 17 OC 00269 1B)
Notice of Entry of Order Denying Motion for 02/16/18 | VIII | AA001552 —
Stay (Case No. 17 OC 00269 1B) AA001559
Notice of Entry of Order Denying Petitioner’s | 12/11/19 | XIV | AA002717 —
Motion for Leave of Court for Limited AA002723
Reconsideration of Court’s Findings on
HWAN’s Petition for Judicial Review
(Case No. 17 OC 00269 1B)
Notice of Entry of Order Denying Petitioner’s | 12/18/19 | XIV | AA002726 —
Motion for Order Shortening Time for Briefing AA002731

and Decision on Motion for Stay Pending
Appeal Pursuant to NRCP 62(D) (Case No. 17
OC 00269 1B)
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Notice of Entry of Order Denying Petitioner’s | 01/07/20 | XIV | AA002765 —
Motion for Stay Pending Appeal Pursuant to AA002775
NRCP 62(D) (Case No. 17 OC 00269 1B)
Notice of Entry of Order Denying Request for | 05/21/19 | XI | AA002014 —
Submission (Case No. 17 OC 00269 1B) AA002018
Notice of Entry of Order for Stipulation regarding | 04/01/19 | X | AA001977 —
(1) Withdrawing Notice of Non-Opposition and AA001982
Request for Submission of Motion for Leave to
File Supplemental Memo of Points and
Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal; and (2) Extending
the Time for Opposition to and Reply in Support
of Motion for Leave to File Supplemental Memo
of Points and Authorities Pursuant to NRS
233B.133 and Amend the Record on Appeal
(Case No. 17 OC 00269 1B)
Notice of Entry of Order Granting Petitioner’s 0521/19 | XI | AA002019 —
Motion for Leave to File Supplemental AA002023
Memorandum of Points and Authorities
Pursuant to NRS 233B.133 and Amend the
Record on Appeal (Case No. 17 OC 00269 1B)
Notice of Entry of Order Granting Petitioner’s 07/10/19 | XI | AA002190 —
Motion for Leave to File Supplemental AA002194
Memorandum of Points and Authorities
Pursuant to NRS 233B.133 and Amend the
Record on Appeal (Case No. 17 OC 00269 1B)
Notice of Entry of Order on Joint Motion for 06/06/19 | XI | AA002180 —
Clarification and/or Reconsideration of the May AA002185
8, 2019 Order Denying Request for Submission
(Case No. 17 OC 00269 1B)
Notice of Filing Hearing Officer’s Administrative | 01/28/19 | X | AA001774 —
Order (Case No. 17 OC 00269 1B) AA001787
Notice of No Opposition to Request to 07/24/17 I AA000077 —
Continue Hearing (Cause No. 17.0050) AA000078
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Notice of Non-Opposition to Petitioner’s Motion | 03/12/19 | X | AA001962 —
for Leave to File Supplemental Memorandum of AA001968
Points and Authorities Pursuant to NRS
233B.133 and Amend the Record on Appeal and
Notice of Submission of Proposed Order (Case
No. 17 OC 00269 1B)
Notice of Non-Opposition to Respondent’s 06/01/17 I AA000030 —
Request for Extension of Time to Comply with AA000031
Subpoena Duces Tecum (Cause No. 17.0050)
Notice of Non-Opposition to Respondent’s 06/16/17 I AA000040 —
Second Request for Extension of Time to AA000041
Comply with Subpoena Duces Tecum
(Cause No. 17.0050)
Notice of Submission of Competing Proposed | 11/22/19 | XIII | AA002495 —
Order (Case No. 17 OC 00269 1B) AA002516
Notice to Set (Case No. 17 OC 00269 1B) 08/15/19 | XII | AA002289 —

AA002291

Opposition to Motion for Leave to Present 05/04/18 | IX | AA001681 —
Additional Evidence (Case No. 17 OC 00269 1B) AA001687
Opposition to Petitioner’s Motion for Order 12/09/19 | XIV | AA002694 —
Shortening Time for Briefing and Decision on AA002698
Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
Order Affirming in Part, and Modifying in Part, | 11/25/19 | XIII | AA002517 —
Findings of Fact, Conclusions of Law, Order of AA002521
the Hearing Officer, and Final Order of the
Commissioner in Cause No 17.0050 in the Matter
of Home Warranty Administrator of Nevada, Inc.
dba Choice Home Warranty
(Case No. 17 OC 00269 1B)
Order Denying Petitioner’s Motion for Leave of | 12/09/19 | XIV | AA002699 —
Court for Limited Reconsideration of Court’s AA002702
Findings on HWAN’s Petition for Judicial
Review (Case No. 17 OC 00269 1B)
Order Denying Petitioner’s Motion for Order 12/12/19 | XIV | AA002724 —
Shortening Time for Briefing and Decision on AA002725

Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Order Denying Petitioner’s Motion for Stay 12/31/19 | XIV | AA002759 —
Pending Appeal (Case No. 17 OC 00269 1B) AA002764
Order Denying Request for Submission (Case | 05/08/19 | XI | AA002012 -
No. 17 OC 00269 1B) AA002013
Order for Briefing Schedule 12/26/17 | VII | AA001460 —
(Case No. 17 OC 00269 1B) AA001462
Order Granting Petitioner’s Motion for Leave | 03/13/19| X | AA001972—
to File Supplemental Memorandum of Points AA001973
and Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal
(Case No. 17 OC 00269 1B)
Order Granting Petitioner’s Motion for Leave | 06/18/19 | XI | AA002186 —
to File Supplemental Memorandum of Points AA002189
and Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal
(Case No. 17 OC 00269 1B)
Order Granting Petitioner’s Motion for Leave | 09/06/18 | IX | AA001732—
to Present Additional Evidence AA001735
(Case No. 17 OC 00269 1B)
Order on Joint Application to Conduct 08/17/17 I | AA000159 -
Deposition (Cause No. 17.0050) AA000164
Order on Joint Motion for Clarification and/or | 06/05/19 | XI | AA002177 —
Reconsideration of the May 8, 2019 Order AA002179
Denying Request for Submission
(Case No. 17 OC 00269 1B)
Order on Motion Requesting Extension of Time | 06/22/17 I | AA000045 -
and Order on Joint Request for Continuance AA000047
(Cause No. 17.0050)
Order on Motions (Cause No. 17.0050) 07/27/17 I | AA000084 —
AA000091
Order on Petition to Enlarge Time to Respond to | 06/05/17 I | AA000032 -
Subpoena Duces Tecum (Cause No. 17.0050) AA000035
Order on Remand (Cause No. 17.0050) 01/22/19 | 1IX | AA001759 —
AA001767
Order regarding Exhibits KK, LL & MM 10/31/18 | IX | AA001736 —
(Cause No. 17.0050) AA001738
Order regarding Motion to Strike and Written 11/14/17 | VII | AA001339 —
Closing Arguments (Cause No. 17.0050) AA001340
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Order regarding Post-hearing Briefs and Written | 10/13/17 | VII | AA001296 —
Closing Arguments (Cause No. 17.0050) AA001298
Order Setting Pre-hearing Conference 08/17/17 I AA000153 —
(Cause No. 17.0050) AA000158
Order to Set for Hearing 05/16/18 | 1IX | AA001705—
(Case No. 17 OC 00269 1B) AA001706
Order to Show Cause (Cause No. 17.0050) 05/11/17 I | AA000015 —
AA000018
Petition for Judicial Review 12/22/17 | VIII | AA001412 —
(Case No. 17 OC 00269 1B) AA001458
Petition to Enlarge Time to Respond to 06/01/17 I AA000023 —
Subpoena Duces Tecum, with cover letter AA000029
(Cause No. 17.0050)
Petitioner’s Opening Brief in Support of Petition | 02/16/18 | IX | AA001560 —
for Judicial Review (Case No. 17 OC 00269 1B) AA001599
Petitioner’s Reply in Support of its 08/15/19 | XII | AA002210 —
Supplemental Memorandum of Points and AA002285
Authorities Pursuant to NRS 233B.133 '
(Case No. 17 OC 00269 1B)
Petitioner’s Supplemental Memorandum of 05/28/19 | XI | AA002024 —
Points and Authorities Pursuant to NRS AA002138
233B.133 (Case No. 17 OC 00269 1B)
Pre-hearing Order (Cause No. 17.0050) 06/22/17 I | AA000048 —
AA000053
Proposed Hearing Exhibits and Witness List by | 09/06/17 | 1 | AA000189 —
Division (Cause No. 17.0050) (Exhibits 1, 3, 6, AA000275
§-11, 13-20, 24-29, and 38-40 excluded from
appendix as irrelevant to this appeal)
Reply Brief in Support of Petition for Judicial | 04/11/18 | IX | AA001644 —
Review (Case No. 17 OC 00269 1B) AA001662
Reply in Support of Motion for Leave of Court | 12/04/19 | XIII | AA002542 —
Pursuant to FIDCR 15(10) and DCR 13(7) for AA002570

Limited Reconsideration of Findings Pertaining
to HWAN’s Petition for Judicial Review (Case
No. 17 OC 00269 1B)
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Reply in Support of Motion for Order 12/10/19 | XIV | AA002706 —
Shortening Time for Briefing and Decision of AA002716
Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
Reply in Support of Motion for Stay of Final 02/08/18 | VIII | AA001538 —
Administrative Decision Pursuant to NRS AA001548
233B.140 (Case No. 17 OC 00269 1B)
Reply in Support of Motion for Stay Pending 12/26/19 | XIV | AA002742 —
Appeal Pursuant to NRCP 62(D) AA002755
(Case No. 17 OC 00269 1B)
Reply in Support of Petitioner’s Motion for 05/14/18 | IX | AA001688 —
Leave to Present Additional Evidence AA001701
(Case No. 17 OC 00269 1B)
Reply Memorandum of Points and Authorities in | 04/15/19 | XI | AA002004 —
Support of Petitioner’s Motion for Leave to File AA002008
Supplemental Memorandum of Points and
Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal
(Case No. 17 OC 00269 1B)
Request for Hearing on Petition for Judicial 08/15/19 | XII | AA002286 —
Review Pursuant to NRS 233B.133(4) AA002288
(Case No. 17 OC 00269 1B)
Request for Submission of Joint Motion for 05/31/19 | XI |[AA002174 —
Clarification and/or Reconsideration of the May AA002176
8, 2019 Order Denying Request for Submission
(Case No. 17 OC 00269 1B)
Request for Submission of Motion for 05/06/19 | XI | AA002009 —
Leave to File Supplemental Memorandum AA002011
of Points and Authorities Pursuant to NRS
233B.133 and Amend the Record on Appeal
(Case No. 17 OC 00269 1B)
Request for Submission of Motion for Leave of | 12/04/19 | XIII | AA002571 —
Court Pursuant to FJDCR 15(10) and DCR AA002573
13(7) for Limited Reconsideration of Findings
Pertaining to HWAN’s Petition for Judicial
Review (Case No. 17 OC 00269 1B)
Request for Submission of Motion for Leave to | 03/12/19| X | AA001969 —
File Supplemental Memorandum of Points and AA001971

Authorities Pursuant to NRS 233B.133 (Case
No. 17 OC 00269 1B)
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Request for Submission of Motion for Order 12/10/19 | XIV | AA002703 —
Shortening Time for Briefing and Decision on AA002705
Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
Request for Submission of Motion for Stay of | 02/08/18 | VIII | AA001549 —
Final Administrative Decision Pursuant to NRS AA001551
233B.140 (Case No. 17 OC 00269 1B)
Request for Submission of Motion to Stay 12/26/19 | XIV | AA002756 —
Pending Appeal Pursuant to NRCP 62(D) AA002758
(Case No. 17 OC 00269 1B)
Request for Submission of Petitioner’s Motion | 05/14/18 | IX | AA001702 —
for Leave to Present Additional Evidence and AA001704
Petitioner’s Request for Hearing on its Motion
for Leave to Present Additional Evidence
(Case No. 17 OC 00269 1B)
Request to Continue Hearing 07/20/17 I AA000072 -
(Cause No. 17.0050) AA000073
Respondent’s Answering Brief 03/19/18 | IX | AA001602 —
(Case No. 17 OC 00269 1B) AA001641
Respondent’s Opposition to Petitioner’s Motion | 11/27/19 | XIIT | AA002531 —
for Leave of Court for Limited Reconsideration AA002541
of Court’s Findings on HWAN’s Petition for
Judicial Review
(Case No. 17 OC 00269 1B)
Respondent’s Statement of Legislative History of | 11/06/19 | XII | AA002359 —
NRS 690C.325 (Case No. 17 OC 00269 1B) AA002383
Respondents’ Response to Petitioner’s 08/08/19 | XII | AA002195—
Supplemental Memorandum of Points and AA002209
Authorities Pursuant to NRS 233B.133
(Case No. 17 OC 00269 1B)
Second Application for Subpoena Duces 07/19/17 I | AA00006S —
Tecum (Cause No. 17.0050) AA000071
Second Request for Extension of Time to 06/14/17 I AA000036 —
Comply with Subpoena Duces Tecum AA000039
(Cause No. 17.0050)
Statement of Intent to Participate 01/19/18 | VIII | AA001487 —
(Case No. 17 OC 00269 1B) AA001489
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Stipulation and Order (1) Withdrawing Notice of | 03/25/19| X | AA001974 —
Non-Opposition and Request for Submission of AA001976
Motion for Leave to File Supplemental Memo of
Points and Authorities Pursuant to NRS
233B.133 and Amend the Record on Appeal; and
(2) Extending the Time for Opposition to and
Reply in Support of Motion for Leave to File
Supplemental Memo of Points and Authorities
Pursuant to NRS 233B.133 and Amend the
Record on Appeal (Case No. 17 OC 00269 1B)

Stipulation and Order for Interpleading of Fines 03/15/18 | IX | AA001600 —
Pending Final Decision (Case No. 17 OC 00269 1B) AA001601
Subpoena Duces Tecum to HWAN 05/11/17 I AA000019 —
(Cause No. 17.0050) AA000022
Subpoena Duces Tecum to HWAN 07/26/17 I AA000079 —
(Cause No. 17.0050) AA000083
Subpoena Duces Tecum to the Commissioner | 08/09/17 I AA000104 —
of the State of Nevada Division of Insurance AA000108
(the “Division”) (Cause No. 17.0050)

Subpoena for Appearance at Hearing to 08/04/17 I AA000092 —
Dolores Bennett (Cause No. 17.0050) AA000095
Subpoena for Appearance at Hearing to 08/04/17 I AA000096 —
Sanja Samardzija (Cause No. 17.0050) AA000099
Subpoena for Appearance at Hearing to 08/04/17 I AA000100 —
Vincent Capitini (Cause No. 17.0050) AA000103
Subpoena for Appearance at Hearing to 08/09/17 I AA000109 —
Chloe Stewart (Cause No. 17.0050) AA000112
Subpoena for Appearance at Hearing to 08/09/17 I AA000113 —
Derrick Dennis (Cause No. 17.0050) AA000116
Subpoena for Appearance at Hearing to 08/09/17 I AA000121 —
Linda Stratton (Cause No. 17.0050) AA000124
Subpoena for Appearance at Hearing to 08/09/17 I AA000133 -
Vicki Folster (Cause No. 17.0050) AA000136
Subpoena for Appearance at Hearing to 08/09/17 I AA000137 -
Kim Kuhlman (Cause No. 17.0050) AA000140
Subpoena for Appearance at Hearing to 08/09/17 I AA000145 ~
Mary Strong (Cause No. 17.0050) AA000148
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Subpoena for Appearance at Hearing to 08/09/17 I AA000117 —
Geoffrey Hunt (Cause No. 17.0050) AA000120
Subpoena for Appearance at Hearing to Martin | 08/09/17 I AA000141 -
Reis (Cause No. 17.0050) AA000144
Subpoena for Appearance at Hearing to the 08/09/17 I AA000125 —
State of Nevada, Division of Insurance Person AA000128
Most Knowledgeable as to the Creation of the
Division’s Annual Renewal Application Forms
(Cause No. 17.0050)

Subpoena for Appearance at Hearing to the 08/09/17 I AA000129 —
State of Nevada, Division of Insurance Person AA000132
Most Knowledgeable as to the Date of the
Division’s Knowledge of the Violations Set
Forth in the Division’s Complaint on File in
this Cause (Cause No. 17.0050)
Substitution of Attorney 01/25/19 | IX | AA001771 -
(Case No. 17 OC 00269 1B) AA001773
Substitution of Attorney (Cause No. 17.0050) | 01/24/19 | IX | AA001768 —
AA001770
Supplement to Division’s Opposition to Motion | 01/31/18 | VIII | AA001504 —
for Stay of Final Administrative Decision AA001537
Pursuant to NRS 233B.140
(Case No. 17 OC 00269 1B)
Transcript of Hearing Proceedings 09/12/17 | IV-V | AA000583 —
on September 12, 2017 (Cause No. 17.0050) AA000853
Transcript of Hearing Proceedings 09/13/17 | V-VI | AA000854 —
on September 13, 2017 (Cause No. 17.0050) AA001150
Transcript of Hearing Proceedings 09/14/17 | VII | AA001151 -
on September 14, 2017 (Cause No. 17.0050) AA001270
Transcript of Hearing Proceedings on 08/06/18 | IX | AA001708 —
August 6, 2018 (Case No. 17 OC 00269 1B) AA001731
Transcript of Hearing Proceedings on November | 11/07/19 | XIIT | AA002384 —
7,2019 (Case No. 17 OC 00269 1B) AA002455
Updated Hearing Exhibits and Updated Witness | 09/08/17 | IV | AA000518 —
List by Division (Cause No. 17.0050) AA000521

(Exhibits 41-42 excluded from appendix as
irrelevant to this appeal)
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In re Home Warranty

Administrator of Nevada |-

Cause No. 17.0050

SIVISION OF INS URANCE

STATE OF NEVADA

Hearing Exhibit List

EXHIBIT DESCRIPTION PAGES
A CHW Group, Inc.’s Corporate Documents (Certified) 5
B DBA Certified Filings: 3

Certificate of Business: Fictitious Firm Name for Clark County
{Certified) and
Certificate of Business: Fictitious Firm Name for Washoe County
(Certified)
C Home Warranty Administrator of Nevada, Inc.’s Corporate 4
Documents (Certified)
D Certificate of Incorporation: Home Warranty Administrator of 1
Oklahoma, Inc. (Certified)
E CHW Group Independent Service Provider Agreement 8
F New Jersey Final Consent Judgment: 54
Hoffman, et al v. CHW Group, Inc. d/bfa Choice Home Warranty
entered June 9, 2015
G California Fine: 3
Default Decision, Imposition of Monetary Penalty, Demand for
Payment
H Oklahoma Fine; 45
Emergency Cease and Desist Order dated July 29, 2010 and
Conditional Administrative Order and Notice of Right 1o be Heard
dated January 7, 2014
[ HWAN Renewals — 2011 through 2016 23
] Report: DOI Computer Search for HWAN Complaints dated 5
November 29, 2016
K Claims Ratio & Analysis 1
L Mary Strong E-mail to HWAN dated February 1,2017 1
M HWAN Customer Testimonials 867
N HWAN Nevada Vendors’ Contracts, Insurance, Pricing, and Claims 153

AA000276



EXHIBIT DESCRIPTION PAGES
O Nevada DOI Licensee Search showing HWAN’s status as “Inactive” 1
P HWAN 2010 Application for Licensure with Approved Form 20

Application
Q Division of Insurance Memo fr. D. Dennis dated July 8, 2017 Re: 1
Reissuance of Certificate of Registration to HWAN after Name
Change (DBA)
R Division of Insurance Memo fr. D. Bennett dated September 17,2010 1
Re: Recommending Approval of Initial Application and Registration
S Division of Insurance Memo fr. M. Strong dated January 26,2017 Re: 3
Revocation
T CHW DBA E-mails 59
U Notice of Approval of HWAN Application dated November 30, 2010 7
& 2010 Certificate of Registration Issued November 18, 2010
Vv Blank Renewal Applications for 2010-2017 25
W Report: DOI Computer Search for HWAN Consumer Complaints 5
dated November 29, 2016
X Videotaped Deposition Transcript of Hon. Harriet Derman, 1.5.C. - 142
(Retired)
Y Division Copies of HWAN Renewal 2012 4
Z Division Copies of HWAN Renewal 2013 6
AA Division Copies of HWAN Renewal 2014 6
BB Division Copies of HWAN Renewal 2015 10
CC Division Copies of HWAN Renewal 2016 11
DD Division Copies of HWAN Renewal 2017 4
EE 2011 HWAN Revised Contract Form with DOI Approval 9
FF DOI Revisions to Service Contract Provider Application bearing date 5
July 25,2016
GG DOI Revisions to Service Contract Provider Application bearing date 6
August 3,2017
HH HWAN Files for Complainants

AA000277



Page 1 of 5
STATE OF NEW JERSEY
DEPARTMENT OF THE TREASURY
FILING CERTIFICATE (CERTIFIED COPY)

Corporation Name: CHW GROUP INC
Buginess Id: 0400289157
Certificate Number: 6000072019

I, THE TREASURER OF THE STATE OF NEW JERSEY, DO HEREBY CERTIFY, THAT THE ABOVE

NAMED BUSINESS DID FILE AND RECORD IN THIS DEPARTMENT AN ORIGINAL CERTIFICATE ON May

28, 2009 AND THAT THE ATTACHED IS A TRUE COPY OF THIS DOCUMENT AS THE SAME IS TAKEN
FROM AND COMPARED WITH THE ORIGINAL(S)

FILED IN THIS OFFICE AND NOW REMAINING ON FILE
AND OF RECORD.

IN TESTIMONY WHEREOF, I HAVE HEREUNTO SET MY
HAND AND AFFIXED MY OFFICIAL SEAL AT
TRENTON, THIS

July 14, 2017 A.D.

Ford M. Scudder

Btate Treasurer

VERIFY THIS CERTIFICATE ONLINE AT

https://wwwl.state.nj.us/TYTR_StandingCert/JSP/verify Cert.jsp

CHW072685
AA000278



The above-named DOMESTIC PROFIT CORPORATION was duly filed in

NEW JERSEY DEPARTMENT OF TREASURY

DIVISION OF REVENU

CERTIFICATE OF INC, (PROFIT)

CHW GROUP INC
0400289157

E

Page 2 of 5

accordance with New Jersey State Law on 05/28/2009 and was assigned

identification number 0400289157.
constitute its original certificate.

10

2.

Name :
CHW GROUF INC

Registered Agent:
VICTOR MANDALAWI

Ragisgteared Office:
510 THORNALL STREET
EDISON , NJ 08837

Business Purpose:
Home Insurance

Stock:
200

Firat Board of Diractors:
VICTOR MANDALAWL

510 THCORNALL STREET
EDISON, NJ 08837

Incorporators:

ATNI & LAZAR, PLLC
2218 EAST THIRD STREET
BROOKLYN, NY 11223

Signatures:
AINTI & LAZAR, PLLC

1.4

FILED

MAY 2 8 2009

STATE TREASURER

Continued on next page ...

Following are the articles that
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NEW JERSEY DEPARTMENT OF TREASURY
DIVISION OF REVENUE

CERTIFICATE OF INC, (PROFIT)

CHW GROUP INC
0400289157

IN TESTIMONY WHEREQF, I have
hereunto set my hand and
affixed my O{%ial Seal
at Trenton, this
29th day of May, 2003

=S50

R. David Rousseau
State Treasurer

Certificate Number.: 14485970
Verify this certificate online ar
hps:wwwl stale nf.ux TYTR, _StandingCert/JSP/Verfy Certjsp
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Certificate of Business: Fictitious Firm Name Fi LE@
Plepse Select. One;
[v] Mew Application JUN 24 2014
Renewal al existing fictitious tirm name
Please Prinf or Type CLERK
The expiration date {or such certificates shall be the last day of the sixtieth month from the dute of fillng. '

The undersigned do/does hereby certify that _ HOME WARRANTY ADMINISTRATOR OF NEVADA, ING:

{INaiie nf individual, costerntion, pannciship or mist

with matling address of 1090 King Georges Post Road, Building 10, Edjson NI , U887
{Miciting A ddress for onTeation of reewal)  (Sncol (Ciyy {Stnte} (Zip
is/are conducting business in Clark County, Nevada, under the fictitious name of

Chuoice Humc Wdrmmy
{F) x.mmml i ‘Qumé} m [I)omg Bswmess As}
and that said firm 1s composed of the following person(s) whose name(s) and address{es) are as follows:

By signing below 1 do salemnly swear (or attirm), under penalty of perjury, that all statements made in this

document are true.
0 VieThr Haacls llow P’"Cffcéra’f / SA8

Ful} Namo and yitle ( Pype or 'riny) ngn Date ) |
Jade Ui Lercoes f%Lﬁ¥‘Ril~l%1cbﬂ o R 2 N !
Street Address of Busindss of Resldonce Ciyl Staie, Zip ¢
WanTling Address, if different from above City, Stte, Zip . ;
4
(2), — - :
Fudl Nane und title { ype or Pring} Signatyre Date
Suest Address of Husiness ar Residence City, Swte, Zip - 3
Mailing Address, i dilTarent from above City, Swie. Zip ¢
(3)_
Full Napse an 1die 1 ‘ypt o5 rinr) Sigeature Date
Stretl Address of Business or Kesidence City, Stute, Zap
Msuiling Adgross, if different fvom sbove o Atiryl Seats, Zip B B !
10 I B
Full Name aod tithe {Type or frint} Signare Bate
Street Address of Businéss or Residune City, Swe, Zip T !
Mailing Addross. o difficrent from 9bove Clry, Swe, Zip o
Qf
<,

* Gounty Gark

547277

' ¥ CERTIFIED COPY

111706 i L ., Coun i
Y na f i PO ROCUMENT ATTACRED 194 g
"TRUE AND CORRECY COPY OF ¥

‘dzuzma 561324
wL DULUML!)LLDR Q88 0N l WLE

==

. Auﬂ 25 2017
/?)w_ Mw P (J??T

CLERK

CHWO072703
AA000283
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CORPORATION, LLC, BUSINESS TRUST & LEGAL ENTITIES
CERTIICATE OF BUSINESS:; FICTITIOUS FIRM NAME

*F TS CERTIFICATE EXPIRES 5 YEARS FROM FUHLE DATE == *
{H rencvanp. expares % yeury ioun angotal e date unl\‘u it has Japsedi

ORenewal (®New Filing

THLE UNDERSIGNED does hereby certify that

- 1T 18 .
conducting a RC’S/'c/eqf‘[g / Sg[‘v{.:z C nd i o 7‘ ) business
w1080 King Georges Post Road, Building 10, Edison . N 08837

fHhyasal street addresy, Uity ) Srire CAHY Condey
under the fictitious lirm name of*

Choice Home Warranty

and that sind firm is composed of the following legal entiev® for entities) whose mailing address, signing
officer’s name, and ttle are as follows;

Legal Eniicy Neme:  HOME WARRANTY ADMINISTRATOR OF NEVADA, INC.

Hegal 2niby s sTids wame Srgdly v 48 tnon BEE 51 AEae 0 Wt

Eniity Mailing Address: 1090 King Georges Post Road, Building 10, Edison, NJ 08837

Signing Officer Nume: VIC 7101‘ /"{G/) c/c\ {qw:
Stgning Officer Fitle: Pfﬁ S:(én 7L

FOR ADDITIONAL OWNERS, PLEASE USE ADDITIONAL PAGES
Alterncite Mailing Address:

RO} Bos or addnese other than one fistd abovey

Prior Related DRA Filing (if applicable):

WITNESS my hand this 1674

day of _Ma b4 20 1Y

The wndersigned hereby swears under penaliy of perjury that
hesshe has authority (o sign on behalf of and 1o bind the above
neaned legal entity (o contract,

STATE OF :?
COUNTY OF T o loaes

On thls“,i} day of (5'

R ul indhiendual Wi ESICTELINTNY

. ¥ 2 |
25 Dy snstara ity
-

who acknowledged that he/she executed the above mistrument o

: N ; l‘)
IN WITNESS WHEREOF. { have hereumto set my hand and alfixed my nmu t stamp m) 0! gu\ﬂ
the Coumy of m'(\d lp,%c?

Bl HJ’JI.‘V‘.M’HE (PR SRTA IS (HIREY DY

(35123.‘7014 \3 3¢3 M PhOFFNC

' MIRNA CARABALLO
o =N T noTaRy wmmmuswim
of Nonry Parent, Washoe County Clerk B)j\ ; > Mjmbﬂm"

Yl sy ¥ s

CHWO73068
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CERTIFIED COPY

The foregoing document is a full, true and correct
copy of the original on file and of record in my office.

Date: __ o 270/
NANCY PARENT, County Clerk in and for the
Ccmnty gf/\,«;v’ash/oe, State of Nevada.
By ‘,;i/{gf’ «;"'25‘/;.";;”‘"27;/ ]
' Deputy Clark
Pursuant to NRS 239B.030 the 38N may be redacted, but
in no way affects the legality of the document,

Page 3 of 3
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BARBARA K, CEGAVSKE

Secrermyof Strue

KIMBERLEY PERONDYI
Dy Secretary
Jor Conpneicial Recordings

STATE OF NEVADA

OFFI(;E OF THE
SECRETARY OF STATE

BROWNSTEIN HYATT FARBER SCHRECK LLP

NV

Special Handling Instructions:

HOME WARRANTY ADMINISTRATOR OF NEVADA, INC.

EMAIL MTURNER@BHFS.COM
7-17-17 JCW
0717-1055

Charges

Page 1 of 4

Commercial Recordings Division
202 N, Carson Street
Carson City, NV 89701-4201
Telephone (775) 684-5708
Fax (775) 684-7138

Jobh:C20170717-1055
July 17, 2017

Description

Document Number

Filing Date/Time

Price Amount

Entity Copies

00010692843-63

Oty
1 $2.00 $2.00

Copies - Certification of
Document

0001069284363

1 $30.00 $30.00

Additional Charter

20100545373-70

7/23/2010 9:10:05 AM

1 $50.00 $30.00

Total

$82.00

Paymenis

Type

Description

Amount

Billed

750102

$82.00

Total

$82.00

BROWNSTEIN HYATT FARBER SCHRECK LLP

NV

Credit Balance: $0.00

Job Contents:

NV Cotp Cettified Copy Request Cover 1
Letter(s):

Corp Charter(s): 1

CHWO072962

AA000286
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STATE OF NEVADA

BARBARA K. CEGAVSKE

Secretmyof Smie

Conmnerciul Recordings Division
202 N. Carson Street
Carson City, NV 89701-4201
Telephone (775) 684-5708
Fax (775) 684-7138

KIMBERLEY PERONDI
Depiry Secretiny
Jor Commercial Recardings

OFTICE OF THE
SECRETARY OF STATE

Certified Copy
July 17, 2017

Job Number: C20170717-1055
Reference Number: 00010692843-63
Expedite:

Through Date:

The undersigned filing officer hereby certifies that the attached copies are true and exact
copies of all requested statements and related subsequent documentation filed with the
Secretary of State’s Office, Commercial Re¢ordings Division listed on the attached

report.
Document Number(s) ‘Description Number of Pages
20100545373-70 Atticles of Incorporation 1 Pages/1 Copies

Respectfully,
Barbara K. Cegavske
Secretary of State

Certified By: Jennifer Wilton
Certificate Number: C20170717-1055
You may verify this certificate

online at http://www.nvsos.gov/

Commercial Recording Division
202 N. Carson Street
Carson City, Nevada 897014201
Telephone (775) 684-5708
Fax (775) 684-7138
CHWO072963

AA000287
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ROSS MILLER

Secrefary of State

206 North Carson Streat

- Carson City, Nevada 89701-4259
{775) 684 5708

Wabslis: www.nvsos.gov

Articles of Incorporation
(PURSUANT TO NRS CHAPTER 78)

Filed in the office of

e A

Ross Miller
Secretary of State
State of Nevada

Document Number

20100545373-70

Filing Date and Tinre
07/23/2010 5:10 AM
Emity Number

E0349562010-2

USE BLACK INK ONLY - DO NOT HIGHLIGHT

ABOVE SPACE IS FOR OFFICE USE ONLY

éoh:;z-:t?;n- HOME WARRANTY ADMINISTRATOR OF NEVADA, INC.
2. Registered Commercial Registered Agent.  REGISTERED AGENT SOLUTIONS, INC.

Agent for Service Name

of Process: (check D Noncommercial Registered Agant
only one box) .. (name and address below)

Dffice or Position with- Entity
.{name and address below)

Name of Nancommercial Registered Agent OR Name of Tils of Office or Other Posifion with Entity

4625 WEST NEVSO DRIVE, SUITE 2

" INevada: 89103

ZipCode
._iNevada. o
Zip Code
3. Authorized Numbser of
Stock: (number of Number ‘?f shares
shares corporation Is e — e WhOUE e
authorized 1o Issue} parvalue: | . . . par value: i B
4. Names and 1) IVICTOR MANDALAWI
Addresses of the Name o
e 420 AVENUEP T NY 111229

Directors/Trustees: |-->"> -
{each Director/Trustee S“eﬁ@ &dfgfs .
must be a natural person | 2y

at least 18 years of age;

attach additional page if | . Name
more than two ; .
directorsitrusteas) Street Address

_Stale ZipCode

" Stete Zip Gode

5. Purpose: (optionat; | The purpose of the carporation shall be:

see instructions)

6. Name, Address e
and Signature of |:STEVEN WEISS
Incorporator: (attach | Name

additlonat page if more }2722 AVENUEM,SUITEZO_I_

than one incorporator) -4 4
Address

" Incorporator Signature

I BROOKLYN

LONY e
_ Stale  ZipCode

7. Certificate of | hereby accept appointment gs Registered Agent for the above named Entity.
Acceptance of .
Appointment of x M

Registered Agent: Authorized S‘l'gnature of Regletered Agent or On Behaif of Repisterod Agent Entity

lo722n2000
Daila

This form must be accompanied by appropriate fees.

Nevada Secretary of Slata NRS 78 Arlictss

Revised on 7-1-08

CHWO072964
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CORPORATE CHARTER

I, Barbara K. Cegavske, the duly elected and qualified Nevada Secretary of State, do hereby certify
that HOME WARRANTY ADMINISTRATOR OF NEVADA, INC., did on July 23, 2010, file
in this office the original Articles of Incorporation; that said Articles of Incorporation are now on D
file and of record in the office of the Secretary of State of the State of Nevada, and further, that said :
Articles contain all the provisions required by the law of said State of Nevada.

IN WITNESS WHEREOF, I have hereunto set my
hand and affixed the Great Seal of State, at my
office on July 17, 2017.

MK.CZQM

Barbara K. Cegavske

Certified By: Jennifer Wilton Secretary of State
Certificate Number: C20170717-1055

Youmay verify this certificate

online at http://'www.nvsos.gov/

CHWO072965
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INDEPENDENT SERVICE PROVIDER AGREEMENT

This Services Agreement (the “Agreement™) is made this 29th day of July 2010 by and
between CHW Group, Inc. (“CHW™), with a business address of 510 Thornall Street. Edison NJ
08837 and Hlome Warranity Administrator of Nevada, Inc. (HWSTATE"™), with a business
address of 90 Washington Valley Road, Bedminster NJ 07921, CHW and HWSTATE may be
hereinafter referred to individually as “Party” or collectively as “*Parties.”

1. Duties of the Parties

A, HWSTATE shall be solely responsible for the following:
(i) providing warranties for certain home goods, including but not limited to
boilers, plumbing systems, electrical systems and major kitchen appliances
{each a “Warranty™);

(i1) the cost to honor a Warranty and replace any goods insured thereby.

B. CHW shall provide the following services (collectively 1{B)(i)-(v) are hereinafter
referred to as the ““Services™):

(i) communicating with potential clients (the “Clients”) seeking Warrantics
and negotiating the signing of contracts, the form of which shall be
previously approved by HWSTATE, between Clients and HWSTATE.

(i)  collecting any and all amounts paid by the Clients for the Warranties and
distributing same to HWSTATE pursuant to the terms of Article 2 hereof;

(iii)  keeping records of all Warranties;
(iv)  providing customer service to Clients; and

(v) inspecting any claims made by Clients regarding goods under a Warranty
and, il possible, repairing same or causing same lo be replaced.

2. Fees and Compensation

A CHW shall be entitled to a flat rate of Fifteen Percent (15%) of the total
amount received by HWSTATE from a Client in consideration for a Warranty pursuant to this
Agrcement (the “Fee™). No later than the thirtieth (30" day following the end of each calendar
month, CHW shall send to HWSTATE a statement detailing: (i} the amounts collected from
Clients for new Warranties (the "Revenue™); (ii) the costs to replace any goods under a Warranty
(the “Costs™); and (iii) the Fee for thal respective calendar month. CHW shall, together with the
Statement, disbucse to HWSTATE an amount equal to the Revenue less the Fee and the Costs, as
detailed in the Statement.

CHWO071108
AA000290
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3. Status of Relationship between and among the Partics

A, CHW shall act as an independent contractor at all times, and subject only to the
general needs and requirements of HWSTATE, CHW shall determine CHW’s own days, hours,
and places of work. CHW shall be responsible for providing for CHHW’s own expenses,
overhead, transportation and other items or services required to carry out its obligations pursuant
to this Agreement. CHIW will, in CHW’s discretion, determine the means and manner by which
CHW performs its obligations pursuant to this Agreement.

B. CHW shall be fully and solely responsible for all applicable insurance and taxes
(including the filing of all applicable tax forms). As a result, HWSTATE shall not withhold or
pay any payroll or employment taxes of any kind with respect to any payments to CHW during
the time covéred by this Agreement. CHW understands, acknowledges and agrees that CHW is
not eligible for, nor may CHW parlicipate in, any employiment benefits or benefit plans provided
to HWSTATE employees.

C. Notwithstanding anything contained in or to be inferred from this Agreement to
the contrary, the Parties are, and shall remain scparate entities, and this Agreement shall not
cause the Partics to become partners or joinl venturers. Unless otherwise set forth herein, no
Party shall have the power or right (nor shall either hold itself out as having such power or right)
1o bind the other or 1o undertake any obligations on the other Party’s behalf.

4, Term & Termination

A. The term of this Agreement shall be for onc (1) year and shall automatically
renew in annual increments until such time as this Agreement is terminated upon thirty (30) days
prior written notice by either Party.

B. This Agreement shall terminate immediately upon the occurrence of any of the
following:
) The discontinuance, dissolution, liquidation and/or winding up of cither Party's
business.
(ily  The making, by either Party, of any general assignment or arrangement for the

benefit of creditors: the filing by or against either Party of a petition to have it
adjudped bankrupt under bankruptcy or insolvency laws, unless such petition
shall be dismissed or discharged within sixty (60) days, the appointment of a
Trustee or receiver to lake possession of all or substantially all of either Party’s
assets, where possession is not restored to the appropriate Party within thirty (30)
days; or the attachment, execution or judicial seizure of all or substantially all of
cither Party's assets where attachment, execution or judicial seizure is not
discharged within thirty (30) davs.

(ili)  The breach by either Party of any material term or condition hereof, if such
breach shall not have been cured, rectified or terminated by the breaching Party to

%}

CHWO071109
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the other Party's reasonable satisfaction within thirty (30) days after written
notice thereof has been received by the breaching Party.

(iv) A Party’s receipt of a thirty (30} day notice of termination from the other Party.

C. In the event of the expnauon or earlier termination of this Agreement, CHW shall
be entitled to the Fees as set forth in Article 2, attributable to any and all Clients that have
purchased Warranties prior to such expiration or earlier termination.

D. Upon the expiration or earlier termination of this Agreement, the representations,
warranties and covenants of the parties pursuant to Article 5 shall remain in full force and cffect

for a period of one (1) year.

5, Representations, Warranties and Covenands

A. Each Party represents and warrants to the other that the following are true and
correct as of the date of this agreement:

(i) Bach Party was duly formed and is validly existing and is in good standing under
the laws of the jurisdiction of its formation and has a Federat Tax Identification
Number and, on behalf of itself, has the full right, power and authority to enter
into this agreement and to perfonn all of its obligations in accordance with the
provisions of this agreement,

(ii) Neither the execution nor the delivery of this Agreement by the Party nor the
performance of any of its obligations under this Agreement will result in the
breach or violation of any provision of any, or constitute default vnder any
indenture, contract or other agrecment or instrument to which said Party is a part
or under which said Party has any rights or obligations.

B. CHW hereby represents and warrants that it, and any of its employees engaged in
the sale of the Warranties, are duly licensed to engage in the sale of warranties, or will become
duly licensed to engage in the sale of warranties prior to engaging in the sale of warranties.

6. Confidentiality

A. The Party disclosing Confidential [nformation, as such term is defined below, is
referred to as the “Disclosing Party” and the Party receiving such Confidential Information shall
be referred to as the “Receiving Party.”

B. During the term of this Agreement and after ils expiration or earlier termination,
the Parties covenant that they shall not, directly or indirectly, disclose any Confidential
Information of a Disclosing Party. For purposes of this Agreement, the term “Confidential
Information™ shall mean all or any part of any confidential and/or proprietary information
pertaining to a Disclosing Party’s business, technology or information of a personal or semi-
personal nature about any Disclosing Party’s officer, director, employee or agent that is provided

CHWO071110
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to or otherwise learned by a Party under or in comnection with this Apgreement, Such
Confidential lnformation shall include, but not be limited to, business concepts. suppliers,
manufacturers, jobbers, financial statements, product specifications, formulations, data,
technology, know-how, designs, inventions, discoveries, processes, models. sofiware, source
codes, drawings, flow-charts, concepts and systems, any and all intellectual property rights
and/or trade and business secrets, including without limitation marketing methods, prices, pricing
strategics, profit margins, customers, recipes, menus, methods of operation, operating systems,
rules, and regulations, whether conveyed to a Receiving Party in tangible form or orally, whether
in part or in whole, which has been heretofore or may hereafter be transmitted or otherwise
disclosed to a Receiving Party or on behalf of a Disclosing Party. The fatlure to specifically
identify any information, of whatever nature or in whatever form or through whatever medinm
conveyed by a Disclosing Party in connection herewith as “CONFIDENTIAL™ or
“PROPRIETARY™ shall not render any of such information ineligible for the protection
contemplated hereby, the presumption being that any information conveyed by a Disclosing
Party to a Receiving Party hereunder constitutes Confidential Information unless a specific
exclusion set forth in this Agreement conclusively applies to such information.

C. The Parties shall hold in confidence, shall not disclose to any person outside of
the Parties, all and any Confidential Information provided hereunder. The Parties shall continue
to accord such confidential treatment to all and any Confidential Information indefinitely until
such time, if ever, that such Confidential Information falls within one or more ot the exclusions
expressly set forth in this Agreement.

D, For purposes of this Agreement, Confidential Information shall not include
information: (i) which becomes available to the public through no wrongful act or omission of a
Receiving Party; (ii) which may have been published prior to the date hereof: (iii} which was
already in the Receiving Party’s possession at the time of disclosure hercunder and not subject to
an existing agreement of confidence between the parties; (iv) which the Receiving Party received
afler disclosure hereunder from a third party without restriction and without breach of this
Agreement; and (v) which is disclosed pursuant to court order or the a requirement of a
government agency pursuant 1o applicable law, provided that the Receiving Party’s shall provide
as much advance notice thereof as practicable under the circumstances to the Disclosing Party to
give Disclosing Party a reasonably fair and timely opportunity to challenge or limit such
disclosure. You shall bear the burden of proof regarding the applicability of an cxclusion to any
Confidential Information.

E. All Confidential Information furnished to the Receiving Party by the Disclosing
Party shall be immediately returned by the Recelving Party to the Disclosing Party upon the
Disclosing Party’s request. Upon such request, the Receiving Party shall certily that it has
returned all copies of the Confidential Information in its possession or control, in whatever form
or medium created, made, recorded or stored or, if so requested by the Disclosing Party, that it
has entircly destroyed all of such copies. Notwithstanding the Disclosing Party providing
Confidential Information to the Receiving Party, the Parties agree and acknowledge that all such
Confidential formation is, and shall remain, solely and exclusively the property of the
Disclosing Party and that by virtue of access to such Confidential Information, the Receiving
Party does not have and shall not acquire ownership or other rights thereto.

CHWO071111
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I All work and work products, including, but not limited to, contracts, advertising
and or media plans, ideas and adverlising materials, trade secrets, financial information,
customer lists and potential customer lists and any and all patents, copyrights, trade secrets,
trademarks, and other intellectual property owned or developed prior to the execution of this
Agreement or during the term of this Agreement (“Intellectval Property™) shall remain the
property of the Party that previously owned or developed the Intellectuat Property and nothing
from this Agreement shall create any ownership rights or rights to use the Intetlectual Property of
the other Party in any capacity whatsoever during or after the conclusion of this Agreement.

7. Indemnification

A. Each Party shall defend, indemnify and hold harmiess the other from and against
any and all damages, losses and liabilities whatsoever resulting from any negligence or willful
misconduct or any misrepresentation or breach of any warranty or non-fulfillment of any
covenant or agreement on the part of such party hercunder, under any certificate or other
instrument to be furnished under this Agreement and from and against any and all actions, suits,
claims, proceedings, investigations, audits, demands, assessments, fines, judgments, costs and
other reasonable expenses (including reasonable legal fees) arising out of or incident to any of
the foregoing.

B. HWSTATE shall not be liable to CHW for any indirect, incidental, delay, special,
punitive, or consequential damages, from this Agreement, whether arising in contract, tort ot
otherwise, even if such damages were foreseeable or result from a breach of this Agreement.

C. CHW shall not be liable to HWSTATE for any indirect, incidental, delay, special,
punitive, or consequential damages, from this Agreement, whether arising in contract, tort or
otherwise, even if such damages wetre foresecable or result from a breach of this Agreement.

8. Audit Provision

A. No more than once each year during the term of this Agreement, and for three (3)
years following the expiration or earlier termination of this Agreement, upon prior written notice
to CHW and on a day and time mutually convenient to HWSTATE and CHW. HWSTATE shall
be permitted, at its own expense, to inspect CHW’s books and records concerning Client fees
and invoices. I any audit of CHW’s books and records discloses that any payment to
HWSTATE was less than the amount that should have been paid pursuant to this Agreement, the
payment required to be made to climinate the discrepancy, plus interest at the rate of 5%, shall be
made promptly, and, if the discrepancy is 5% or more of the amount actually paid to
HWSTATE, CHW shall promptly reimburse HWSTATE for the cost and expenses of the audit.

9. Miscellanecous Provisions

A. Neither the terms of this Agreement nor the rights and duties of the Parties
contained herein can be superseded, modified or otherwise changed, except by subsequent
written instrument which is signed by both Parties and which expressly stales that it is the intent

CHWO071112
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of the Parties in cxecuting the subsequent Agreement to supersede, modify ot otherwise change
the terms of the Agreement as executed.

B. The Laws of the State of New Jersey shall govern all disputes regarding this
matter. Either Party is entitled to demand arbitration to settle a breach of this Agreement. Venue
is to remain in Middlesex County. The Commercial Rules of Arbitration of the American
Arbitration Association shall govern over such proceedings.

C. This Agreement shall be binding on and shall inure to the bencfit of the Parties
and their respective heirs, legal representatives, successors and assigns provided, however, no
Party may assign, pledge or otherwise encumber its interest and/or rights under this Agreement
without prior consent of the other Party.

D. Should any Party hereto reasonably retain counsel for the purpose of preserving,
determining, enforcing or preventing the breach of any rights hereunder, the prevailing Party
shall be entitled, in addition to such other rclief as may be granted, to be reimbursed by the
unsuccessful Party for all costs and expenses incurred thereby, including but not limited to all
attorneys’ fees and costs actually incurred for the services rendered to such prevailing Party.
Further, the prevailing Party shall be entitled (o additional awards of attorneys™ fees lor services
reasonably rendered in aid of enforcing such judgment or award or in collecting any monies
awarded therein.

E. The Parties agree that no consent, approval or authorization of or designation.
declaration or filing with any governmental authority on the part of the Parties is required in
comnection with the valid execution, delivery and performance of this Agreement or the
consummation of any of the transactions contemplated hereby.

F. The headings and captions in this Agreement are inserted as matter of
convenience and for reference and shall not be construed to be a substantive part of this
Agreement and shall not in any way define, limit, expand or affect the scope or meaning of any
provision of this Agreement.

G. Whenever used in the Agreement, as the context requires, the singular number
shall inctude the plural, the plural number shall include the singular, the masculine gender shall
include the feminine and the neuter, the feminine gender shall include the masculine and the
neuter, the neuter shall include the masculine and the feminine.

H. Each Party hereto covenants, warrants and represents that it will act in good faith,
act in duc diligence, provide complete cooperation and do such other and further acts, including
without limitation. the execution of any documents or instruments with are reasonable or may be
necessary. helpful or convenient in carrying out the purposes and intent of this Agreement. Said
promises and covenants are mutual and dependent.

1. If any provision of this Agreement or the application thereof is held to be invalid,
void or illegal, such provision shall be declared severed and the remainder of this Agreement
shall not be affected thereby. In the event any portion of provision hercof shall be deemed illegal

CHWO071113
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or unenforceable for any reason, there shall be deemed to be such minor change in the portion or
provision as is necessary to make it valid and enforceable as so modilied. Such a finding shall in
no way affect, impair or invalidate any other provision of this Agreement which shall remain in
{ull force and effect.

I This Agreement may be executed in multiple counterparts, all of which shall be
considered one and the same agreement. This Agreement may also be executed via facsimile,
which shall be deemed an original.

K. All notices and other communications given or made pursuant hereto shall be sent
by reputable overnight courier next day deliver and shall be deemed to have been duly given or
made as of the date delivered, to the parties at the at the addresses set forth in this Agreement or
at such other address a Party may specify in writing,

L. Failure on the part of the any Party hereto to enforce any of the provisions of this
Agreement shall not constitute a waiver of any of the terms or conditions hereof, nor prohibit
that Party from therealier enforcing that and all other terms and conditions of this Agreement.
To be effective hereunder, a waiver must be in writing, must set forth the specific terms thereof,
and must be duly executed by the waiving Party.

M. This Agreement constitules the entire agreement between the Parties and
supersedes any prior or contemporaneous oral or written representations with regard to the
subject matter hercof. No agent, employee, or representative of any Party has any authority to
bind such Party to any affirmation, representation or warranty unless such is specifically
included within this written Agreement,

[BALANCE OF PAGE INTENTIONALLY LEFT BLANK]
[Signature Page to Follow]
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IN WITNESS WIHEREOF the undersigned have executed this Agreement as of the day and
year [irst written above. The Parties hereto agree that facsimile signatures shall be as cffective as
if originals.

CHW HWSTATE
."‘,-7 . V:z»'-
/;By: Victor lakim ) By: Victor Mandalawi
Title: CEO Title: President
8
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Department of Business and Industry

Nevada Division of Insurance

1818 E. College Parkway. Ste 103, Carson City, Nevada 89706 Phone: LOPOG Fan: (P75 6870787 Wab: dolnv.goy

Service Contract Provider Application - Renewal
Please make any corractions lo the contact information below.

Provid er Namo’ Home Warranty Administrator of Nevada, inc.
Current Certificale Mumbern MY 113194
Initial C mmmw Issued: TU/18/2010

Mailing Address: Contact: Victor Mandalawi, President
90 WASHINGTON VALLEY RD
BEDMINSTER, NJ 07921-2118

Fhone: (B66) 681-3656 £x1,
Fax: (732) 579-5961
E-mail vinarddalawi @

somewarrantvadiminisirators.com

The {ollowing questions must be answered hefore your renewal application can be processed,

1 Have theis been any ahanges in the execulive sificers o i the officers responsible [or service contract
business since your last application?
Yes Mo X
ltves, please atiach a list and include the fallowmg wiormation;
1 Narms
& Ti
3 {iate o Birth
4. Social Securdy Numiber
. Adid of Reside

Have you miade any changes in the administralor o desigoated a pew administraior since your last
appheation?

Yes Ner X Cur

rrenl Adnurestralor s Hsted as

Ligt oy

5 e number of any new
admimsirators desi

CHWO071145
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Sincs the fast application, nas apphecant or any of the officers listed in question 1 ever

{a) Been convicted of a telony or any misdemeanor of which an egsential Yes No X
elemeni is fraud?

(b} Been insolveni or adjudged a bankrupt? Yes o No X
{c) Been refused a license or registration {including a license or registrationasa  Yes No X

sewvice contract provider) or had an éxisting one suspended or revoked by
any state or governmental agancy -or authority?

{dh BPPn tined by any stale or governmental agency or authornity it any matier Yes CNoe X
egarding service contracls?

Other than tratfic infractions, is thereg now pending against any of the Yes - No X
apphcant's officers or directors any criminal actions?

Note: If any part of Question 3 or 4 is answered "Yes,” allach an explanation.

I the last application, you supphed the {ollowing information as proot of yaur compliance with one of the thres
options lor financial responsibility;

Option 2:

$25,000 cash deposit with Division {Receipted 8/14/10) and reserve account affidavit.

Has there heen any change in that irdormationdproot of inanoial responsibility?

Yes ___ Explain here and altach appropriate documentation for vour choice as listed in the table below:

No X Attach appropriate documentation for your choice of inancial respensibiity as highlightad in the table
below, o verily thal it remains in placse.

ébﬂbr"i 1 o i ur(ha

Option

To be issued or maintan a cedilicate of regstration, a pravider must comply with one of thﬂ olhmmq

3 contractual lsabmty insurance policy, which insures the unhqaur,m of
Reference: sontract the provider issues, sells o offers for sale.

NHS 6800170 1) Each Year at Renewai Suhm t dacumentation from the insurer verifying that the

Option 2 ! s account and deposit with the Commissioner security such as a
Relerence; surety bond, securities eligible for deposit pursuant (o MRS 6828 030, cash

NHS 6900.170{2) | irrevocable telter of credit issued by a financial institution approved by the
Commissionar, of In any other form prescribed by the Commissioner.

Each Year At Renewal: For all securities other than cagh, suhmit documaniahion
verifying that the security cantinues in force. o
Maintain or be a subsidiary ot a parent campany that maintains a nel worth or
Referan stockholders' equity of ar lzast $100.000,000.
NHS 690C 17008} | Each Year At Renewal: Submit a copy of the most current 10K or 20F that was
filed with the Securities and Exchange Commission. If vou are not required {o file
those reports with Z. provige a copy of the most recently audited tinanaial

CHWO071146
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6. Please provide the following information regarding the service contracts you sell,

A, List the service contract form names and form numbers that you sell in Nevada. Please note that these
forms must have been previously filed and approved in Nevada before use. Altach additional sheets i
necessary to list all the forms, but you do not need to attach copies of the forms.

HWA-NV-0711

B. List the sales locations where you sell the service confracts. Attach additional sheets if necessary.

N/A

it you do not sell your contracts at specific lozations, how do you contact the polential customer?
Internet & Telephone

G Number of service contracts sold to Nevada residents
Calendar year: 2009 0
Calendar year; 2010

0. Service sontract revenue - Gross revenue recaived from Nevads residents:

Calendar year: 2009 $ . . 0.00
Calendar year: 2010 & . : 0.00..
E. Slaims paid - Claims paid on behall of Nevada residents:
Calendar year 2009 % . . 0.00
Calendar year: 2010 & ; : 0.00_

P, Number of customer complaints by Nevada residents:
Calendar year 20098 ()
Calendar year: 2010 0

How are complaints handled?

The applicant cerlifies that the senvce conjracts ssued 1 his sialg meet the requiremenis sel forth in NAS 680C and
NAG 890C and, under perally of parury, (1 or iwe) affirm thal the stalements made in the loregoing renewal application
are true and hereby subscribe thereto,

Dated Qctober 31 2011 Home Warranty Administrator of Nevada, Inc.
Mame of Corporalion

Telephone No: 866-681-3656

By
This renewal application must be Sigrnature of Officer in full
verified and signed by one of the
officers listed/mamed on a prior
application or listed in Question 1 Victor Mandalawi, President
for service contract business Prirt Narme and Title

CHWO071147
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) Department of Business and Industry

Nevada Division of Insurance

1818 E. College Parkway, Ste 103, Carson City, Nevada 88706 Phone: (775) 687-0700 Fax: (775) 687-0787 Web: doi.nv.gov

Service Contract Provider Application - Renewal
Please make any corrections to your mailing address or contact information below.

Pravider Name: Home Warranty Administrator of Nevada, Inc.
Current Certificate Number: NV 113194
Initial Certificate Issued: 11/18/2010

Mailing Address:
90 WASHINGTON VALLEY RD
BEDMINSTER, NJ 07921-2118

Contact: Victor Mandalawi, President

Phone: (866) 681-3656 Ext.

Fax: (732) 579-5961

E-mail: vmandalawi @ homewarrantyadministrators.com

The following questions must be answered before your renewal application can be processed.

1. Have there been any changes in the executive officers or in the officers responsible for service contract
business since your last application?

Yes No
If yes, please attach a list and include the following information:
1. Name
2. Title
3. Date of Birth
4. Social Security Number
5. Address of Residence
2. Have you made any changes in the administrator or designated a new administrator since your last
application?
Yes Na Current Administrator is listed as:

Self

List any changes to the current administrator or list the name, address and phone number of any new
administrators designated. Attach additional sheets if necessary.

CHWO071148
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Page 2003
3. Since the last application, has applicant or any of the officers listed in question 1 ever
(&) Been convicted of a felony or any misdemeanor of which an essential Yes No
element is fraud?
(b) Been insolvent or adjudged a bankrupt? Yes No
(c) Been refused a license or registration (including a license or registration asa ~ Yes No
service coniract provider) or had an existing one suspended or revoked by
any state or governmental agency or autharity?
{d) Been fined by any state or governmental agency or authority in any matter Yes No
regarding service contracts?
4. Other than traffic infractions, is there now pending against any of the Yes No

applicant’s officers or directors any criminal actions?

Note: If any part of Question 3 or 4 is answered “Yes,” attach an explanation.

5. In the last application, you supplied the following information as proof of your compliance with one of the three
options for financial responsibility: ,
Option 2: 525,000 cash deposit with Division (Receipted 9/14/10) and reserve account affidavit.

Has there been any change in that information/proof of financial responsibility?

Yes Explain here and attach appropriate documentation for your ¢hoice as listed in the table below:

No Attach appropriate documentation for your choice of financial responsibility as highlighted in the table
below, to venty that it remains in place.

Service Contract Providers who obtained a Certificate of Registration before October 1, 2011
must comply with one of the following:
Option 1 Purchase a contractual liability insurance policy, which insures the obiigations of
each service contract the provider issues, sells or offers for sale.
Each Year at Renewal: Submit documentation from the insurer verifying that the
policy is still current and in tull force.
Option 2 Maintain a reserve account and deposit with the Commissioner security such as a
surety bond, secutrities eligible for deposit pursuant to NRS 682B.030, cash, an
irrevocable letter of credit issued by a financial institution approved by the
Commissioner, or in any other form prescribed by the Commissioner.
Each Year At Renewal: For all securities other than cash, submit documentation
L verifying that the security continues in force,
Option 3 Maintain or be a subsidiary of a parent company that maintains a net worth or
stockholders’ equity of at least $100,000,000.
Each Year At Renewal: Submit a copy of the most current 10K or 20F 1hat was
filed with the Securities and Exchange Commission. If you are not required 10 file
those reports with the SEC, provide a copy of the most recently audited financial
statement.
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Page 30l 3

6.  Please provide the following information regarding the service contracts you sell,

A. List the service contract form names and form numbers that you sell in Nevada. Please note that these
forms must have been previously filed and approved in Nevada before use. Attach additional sheets if
necessary 1o list all the forms, but you do not need to attach copies of the forms.

B. List the sales locatians where you sell the service contracts. Attach additional sheets if necessary.

if you do not sell your contracts at specific locations, how do you contact the potential customer?

C. Number of service contracts sold ta Nevada residents:
Calendar year: 2010
Calendar year: 20114

D. Service contract revenue — Gross revenue received from Nevada residents:
Calendar year: 2010 $ ' s -
Calendar year: 2011 $ , s

E. Claims paid — Claims paid on behalf of Nevada residents:
Calendar year: 2010 $ R ) .
Calendar year: 2011 § , . .

F.  Number of customer complaints by Nevada residents:
Calendar year: 2010
Calendar year: 2011

How are complaints handled?

The applicant certifies that the service contracts issued in this state meet the requirements set forth in NRS 690C and
NAG 690C and, under penalty of perjury, (1) or (we} affirm that the statements made in the faregaing renewal appfication
are true and hereby subscribe thereto,

Dated ., 20

. Name of Corporation
Telephone No:

By
This renewal application must be Signature of Officer in tull
verified and signed by one of the
officers listed/named on a prior
application or listed in Question 1
for service contract business Print Name and Title
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Nevada Page |
Invoice - Original
Printed Date:  September 14, 2012
Invoice Date:  September 14, 2012
Balance Due:  51,000.00
Due Date: November 18, 2012
tnvoice ID: 403088
PayoriD: 113194

VICTOR MANDALAW]

HHOME WARRANTY ADMINISTRATOR OF NEVADA INC
90 WASIHINGTON VALLEY RD

BEDMINSTER NJ 07921-2118

Hem Deseription Amount
9/142002  Service Contract Provider 51,000.00
Original Amount Due $1,000.00

Payments Received

Balance Due

To maintain your Certificate of Registration as a service contract provider, you must renew the certiiicate on or before the
anniversary of the Initial Certificate Issued date. Your renewal application is enclosed, which must be completed and returned
with the bottom portion of this invoice and the $1,000.00 renewa) fee by the Due Date indicated on this invoice.

Contact Elena Ahrens, Praperty and Caswalty Section, at eahrenstidoi.nv.gov or (775) 687-0764 i you have any questions.

Nevada
Invoice - Original

Invoice Date:  September 14, 2012
Balance Due:  $1,000.00
Due Date:  November 18, 2012
laveoice 1D: 403088
PayorID: 113194
Payor Name: FHOME WARRANTY

Make checks payable to: Nevada Division of [nsurance ADMINISTRATOR OF
54 Bi 588008022 NEVADA, INC.

Nevada Division of Insurance
1818 E. College Parkway, Suite 103
Carson City, NV 89706

Detach and Return with Payment
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Nevada Page |
Invoice - Original
Printed Date: écptcmbcr 15,2014
Invoice Date:  September 15, 2014
Balance Due:  31,000.00
Due Dater November 18, 2014
tnveice N 508107
Payor 1D3: 113194

VICTOR MANDALAW]

HOME WARRANTY ADMINISTRATOR OF NEVADA INC DBA CHOICE
HOME WARRANTY

90 WASHINGTON VALLEY RD

BEDMINSTER NI 079212118

Item Description Amount
9/15/2044  Service Contract Provider S1,000.00

Originnl Amovut Due $1,000.00
Payments Reeeived

Balance Due

To maintain your Cerfificale of Registration ss 4 service contraet provider, yoiu 1oust renew the certiticate on or before the
anniversary of the Initial Certificate Issyed dnte; Your renewal application is enclosed, which must be completed and retumed
with the botiom portion of this invoice and the $1,000.00 rencwal lee by the Due Date indicated on this invaice.

Contact Derick Dennis, Property and Casualty Section, st-ddennis@doinv.gov o (775) 687-0769 il you have any qucstions,

Nevada
Invoice - Oviginal

Invaice Date: Sepreotber 15, 2014
Balunee Due:r  §1.000.00
Dne Date: November 18, 2014
lnveice 1D 508107
Payor ID: 113194
Payor Naine:  HOME WARRANTY

Make checks payable to: Mevada Division of Insuranee ADMINISTRATOR OF
Tax 1D: 88-6 9 A D .
il Bagag0e? NEVADA, INC Dis
‘ CHOICE HOME
Nevada Division of Insurance WARRANTY

1818 E. College Parkwvay, Suite 103
Carson City, NV 89700

Detach and Return with Paypient
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Department of Business and Industry

Nevada Division of Insurance

1818 £, College Parkway. Ste, 103, Carson City, NV B9706 Phone: {775} 687-0/00 Fax: (775) 687-0787 Web: doiuv.gov

Service Contract Provider Application - Renewal
Flease make any corechons (0 yout mahng sddiess or tontact idoraation below

Provider Name: Home Warranty Administeator of Nevada, Inc. dba Choice Home Warranty
Current Cerificale Number: 1131494
Initial Certificate fssued: 11/18/2010

Mailing Address: 90 WASHINGTON VALLEY RD
BEDMINSTER, NJ 07921-2118

Coniacl: Viclor Mandalawi, President

Phone: (866) 881-3656

Fax: (732) 579-5961

F-mail: vmandalawi @ homewarrantyadministrators.com

The following guestions must be answered before your renewal application can be processed.

1. List afl aliases or names under which the company conducts business [{Doing Business As). Provide
supporting documentation.
NA - § - —
2. Have there been any changes in the executive officers or in the olficers responsihle for service contract

business since your Jast application?

Yes Na X

If yes, please attach a list and include the joliowing infarmation
1 Name

2. Tille

3. Date of Birth

4 Social Sgcurity Numbe:

5 Address of Residence

3. Have you made any changes in the administrator or designaled a new administrator since your fast
application?

Yes No X Current Administrator is fisted as:

List any changes 1o the current administrator or list the name, address and phone number of any new
administrators designated. Atach additional sheels il necessary.

CHWO071153

AA000309



Page 13 of 23

Pupe 2 o4

4. Since the last application, has applicant or any of the oflicers lisled in question 1 ever
(a) Been convicted of a felony or any misdemeanor of which an essential Yes No X
element is fraud? ;
(b} Been insalvent or adjudged a bankrupt? Yes No X
(¢} Been refused a license or registration {including a license or registration asa  Yes No X

service contract provider) or had an existing one suspended or revoked by
any slate or governimental agency or authority?

{d) Been fined by any state or governmental agency or authority in any maiter Yes NoX__
regarding service contracts?

5, Other than trafiic infractions. are there any pending criminal actions against Yes No X
any of the applicant’s officers or directors?

Note: {f any part of Question 3 or 4 is answered “Yes." altach an explanation.

B. In the last application, yeu supplied the following intormation as proof ot your compliance with one of
the three options for financial responsibility:
Option 2: $25,000 cash depaosit with Division (Receipted 8/14/10), 85,000 cash deposit with
Division {(Recipted 5/14/14) {110,000 tolal) and reserve account affidavit.

Has there been any change n that information/praot of financial responsibility?

Yes Explain here and attach appropriale documeniation for your choice as listed in the {able

below:

No _X__ Allach appropriate documentation for your choice-of financial responsibility as highlighted in the {able
below, to verity that it remains in piace.

1 Financial Securily Options: Service Contract Praviders must comply with one of the following financial |

securily options fo maintain a Cenificate of Regisiration:

Oplion 1

'()phan 2

" Option 3

Purchase a contractual fiability insurance policy, which insures the obligations of
each sefvice coniract the provider issues, sells or offers lor sala.

Each Year at Renewal: Subrmut documeniation from the insurer verifying that the
policy is still current and in tull force,

C10% of the unearned gross consideration received from Nevada residents for

Maintain a reseérve accoun! that conlains al all fimes an amount of money equal o
al least 40% of the inearned gross consideration received from Nevada residents
for unexpired service contracts and deposit with the Commissioner $25,000 or

unexpired service contracts, whichever is grealer. The security depaosited with the
Commissioner may be a surety bond. or other securities eligible lor deposit
pursuant to NRS 682B.030, eash, an irrevocable letter of credit issued by a
financial institution approved by the Gommissioner, ar in any other form prascribad
by the Commissioner.

Each Year At Renewal Submit updated security deposit with the Commissioner
to reflect 10% of unearned gross consideration ag of December 31, 2013, or

© 825,000, whichever is greater, with this renewal, or verify thal the current security

continues in force in the carrect amount.

Mairtain or be a subsidiary of 2 parent company thal maintains a net worth ar
stockholders’ equily of at feast $100,000,000.

Each Year At Renewal: Submit a copy of the most current 10K or 20F thatl was
filed with the Securities and Exchange Commission. If you are nol required to file
those repons with the SEC, provide a copy of the most recently audited financial
staterneant,

CHWO071154
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G.

How are complainis handled?

Please select the type of service contracls sold by your company (select alf that appiy):
Gompuler/Elecironic || Vehicle/Road Assistance ] Home Appliance/Home Products [X]

Miscellancous/Other [:_] If Miscelancous/Other, please explain;

Please provide the follawing informalion regarding the service contracts you sell.

List the service contract form names and form nimbers lial you sell in Nevada. Please note that these
forms must have been previously liled and approved in Nevada before use. Aitach additional sheets if
necessary 1o list alt the forms, but you do not need to attach coples of the forms..

HWA-NV-0744

Lisi the sales locations where you sell the service contracts. Aitach additional sheets if necessary.
NA

If you do not sell your contracts al spegitic locations, how do you contact the potential custorner?
Internet & Telephone

Number of sewvice contracts sold 1o Nevada residents:
Calendar year: 2012 1839
Calendar year: 2013 2183

Gross Revenue received from Nevada residents;
Calendar year: 2012: $ 1,039 , 293
Calendar year 2013: $ 1 ..789 . Bi4

If Using Financial Security Option 2, complete fhe foliowing:
Uneamed gross consideration® on all unexpired service contracts sold to Nevada residents:

As of December 31,2012 & __ . 688 800

As of March 31,2013 § , 753 134
As ol June 30, 2013: $ ..857 405
As of September 30, 201%: ¢ 1, 038 608
As of December 31, 2013; § 1...094 207

As of March 31, 200 4: 1 250 689
As of June 30, 2014: .1 .. her _.Ce&
As of September 30, 2014: % ___ 1. 625 .85 |

*Unearned gross consideration on a service contract is tha total considueration for the contract multiplied by
the fraction of time laft an the vontraet {e.g., $1,000 one-year contrast with 7 months remaining
= 1,000 x7/ 12 = 583)

Claims paid — Claims paid an behalf of Nevada residents:
Calendar year; 2012 § 315 352
Calendar year: 2013 § . 513 ..787 ..

Number of customer complaints by Nevada residants:
Calendar yeay: 2012
Calendar year: 2013

CHWO071155
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The applicant cedifies that the service conlracts issued in this stale meet the requiraments set forth in NRS 690C and
NAC 680C and, under penally of perjury, (i) or (we) aifirm thet the staiemaents made in the foregoing renewal application
are {rue and hereby subscribe thereto.

Home Warranty Administrator of Nevada, Inc.

Dated November 12 , 20 14
Namsa of Corporation
Telephone No; 866-681-3656
By I
This renewsl application must be Signature of Officer in full

verified and signed by one of the
officers listed/named on a prior _
application or listed in Question 1 Victor Mandaiawi, President

for service contract business Print Name and Tifle

CHWOQ71156
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Depariment of Business and Industry

Nevada Division of Insurance

1818 E. College Parkway, Sie, 103, Carson fity, NV 88706 Phonc: (776) GB7-0700 Fax: (775) 6B7-0787 Web: dol.av.gov

Service Contract Provider Application - Renewal
Please make any corroetons 10 yutd sdliog auirens of sontact nfomidion s o

Provider Name: Home Warranty Administrator of Nevada, Inc. dbsa Choice Home Warranty
Curcent Cerlificate Number: 113194
Injtial Certificate Issued: 11/18/2010

Mailing Address: 90 WASHINGTON VALLEY RD
BEDMINSTER, NJ 07921-2118

Contact:  Victor Mandalawi, President

Phone: (B66) 681:3656

Fax: (732) 579-5961

E-mail: vinandalawi @homewarrantyadministrators.com

The follawing questions must be answered befare your renewal application can be processed.

1. List ali alizases or.names under which the company conducts business {Doing Business As). Provide
supporting decumentation.
NA e e
2. Have there been any changes in the executive officers or in the olficers responsible for service contrac

business since your last application?

Yes No X

It yes. please atlach a list and include the folfowing informalion:
1. Name

2. Title

3. Date of Birth

4. Social Secuwrity Numbaer

5, Address of Residence

Have you made any changes in the adminisirator or designated a new adminisiralor since your last
application?

w

Yas No X Gurten! Administralor is listed as:

List any changes lo the current administrator or list the name, address and phone nurnber of any new
administrators designated. Aftach additiona} sheets if necessary,

CHWO071157
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Puge 2 ol'd

4, Since the last application, has applicant or any of the olficers listed in question 1 ever
{a) Been convicted of a felony or any misdemeanor of which ah essential Yes Ne X
egiement is fraud?
{(b) Been insolvent or adjudged a bankrupt? Yes No X .
(¢) Been relused a license or registration (including a license or registrationasa  Yes No X

service contracl provider) or had an existing one suspended or revoked by
any stale or goverimenial agency or authority?

{d) Beon fined by any state or goveramental agency or authority in any malter Yes No X
regarding service contracts?

5. Other than {raffic infractions, are there any pending criminal aclions against Yes _ No X
any of the applicant’s officers or direclors?

Note: If any parl of Quastion 3 or 4 is answered "Yes,” altach an explanation.

G. ir the last applicafion, you supplied the following intormation as proet of your compliance with one of
the three oplions for tinancial responsibility:
Optionh 2: $25,000 cash deposit with Division (Receipted 9/14/10), $85,000 cash deposit with
Division (Recipled 5/14/14), $562,585.50 check deposit with Division ckit 1824 (Recipted 12/14)
{$162,585.50 total) and reserve account affidavil.

Has there been any ¢hange In that information/prood of financial responsibility?

Yes Explain here and altach appropriate documentation for your cholce as listed in the {able below:

No X __ Altach appropriate documentation for your choice of financial respansibility as highlighted in the table
below, to verily that it remains i place.

| Financial Security Options: Sarvice Contract Providers musi comply with one of the following financial |
.. security oplions to maintain a Cerlificate of Registration:

Option 1 . Purchase a contractual hability insurance paolicy, which insures the obligations ol
i sach service contract the provider issues, sells or offers for sale.
Each Year at Renewal: Submit documentation from the insurer verifying that the
o o policy is still current and in full lorce. o
Option 2 Maintain a reserve account that contains at all times an amount of money equal lo
at feast 40% of the unearmmned gross consideration received from Nevada residenis
for unexpired service conlracts and deposit with the Commissianer $25,000 or
10% of the unearned gross consideration received from Nevada residents lor
unexpired service contracts, whichever is greater. The security deposiled with the
Commissioner may be a surety bond, or ather securities eligible for deposit
pursuant to NRS 682B3.030, cash, an irrevocable letter of credit issued by a
financial nstitution approved by the Cormmissioner, or in any olher form prescribed
by the Commissionar.
Each Yeas Al Renewasl Submit updated security deposil with the Contmissioner
to reflect 10% of unearned gross considaeration as the end of the most recent
quarter, of $25,000, whichever is greater, with this renewal,-or verity that the
currenl security continues in force in the correct amount,

Option 3 Maintain or be a subsudrary af a parent cormparny that maintains a nel worth or
stockholders’ equity of at least $100,000,000.
Each Year At Renewal: Submit a copy of the most current 10K or 20F thal was
filed with the Securities and Exchange Commission. It you are nof required (o file
those reports with the SEC, provide a copy of the most recantly audited financial
statement.

CHWO071158
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A

G.

Please select the type of service contracts sold by your company (select all that apply):

Gomputer/Electronic |1 Vehicle/Road Assistance [_|  Home Appliance/Home Products [X]

Miscellaneous/Other [ ] 1F Miscellancons/Other, please explain:

Please provide the following information regarding the service contracls you sell.

Lisi the service contract form names and lorm nuinbers thal you sell in Nevada. Please note that these
tarms must have been proviously tiled and approved in Nevada before use, Aftach additional sheels it
pecessary o list all the forms, but you do not need to attach aopies of the forms.

HWA-NV-0711

List the sales locations where you soll the service condracts, Attash additional sheets if necessary,

NA

If you do not sell your contracts al specilic locations, how do you contact the potential customer?

Intar -2 Talanbhnne
THICTIITTW ST pnone

Number of sarvice coniracts sold fo Nevada residents:
Calendar year; 2013 2193
Calendar year: 2014 2809

Gross Revenue receivod lrom Mevada residents:
Calendar year. 2013: $ 1,789 , 614
Calendar year 2014; & _2 . 267 .. 364,

it Using Financial Security Option 2, complete the following:
Unearned gross censideration® on all unexpired service contracts sold to Nevada residents:
As of December 31,2014: §

As of March 31, 2014: 5.1 250 689
As of June 30, 2014 $_1 L5527 . D66
As of September 30, 2014: 3 _ 4 B25 .. 855
As of December 31,2014 § 4 . 786, 768..

As of March 31,2015 5.1 921 KR2
As of June 31, 2015: $.2 114 480

As of September 30, 20158 § D s By G GG R

*Unearned gross consideration on a service contract is the total consideration for the contract multiplied by
the fraclion of time left on the contract {e.g., $1,000 one-year contract with 7 months remaining
=1,000x 7/ 12 = 583)

Claims paid — Claims paid on behal of Nevada residents:
Calendar year: 2013 % ___ 315,352
Calendar year: 20148% 723 . 835

Number pf customer cotnpiaints by Mevada residents:
Calendar year: 2013
Calendar year: 2014

CHWO071159
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g, How ara complaints handled?

The applicant certifies that the service contracts issurd in this state meet the reguirements sef forth in NRS 690C and
NAG 690C and, under penalty of perjury, (1) or {we) affirm that the statemenis made in the foregaing renswal application
are true and hereby subscribe thereto.

pated November 17, 20_15 Home Warranty Administrator of Nevada inc.
Name of Corporation

Teiephone No; B66-681-3656

By
This renewal application must be Signeture of Officer In full
verified and signed by one of the
officers listed/named on a prior . . \
application or listed in Question 1 Victor Mandalawi, President

for service contract business Print Nama and Title

CHW071160
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Department ot Business and industry

Nevada Division of Insurance

1818 E. College Parkwoy, Ste 103, Garson Clty, Nevada 89706 Phone: {775) BR7-0700 Fax: (775) G87-0787 Woeb: doinv.gav

S
5

o)

el

Service Contract Provider Application ~ Renewal
Plezass makes any conenlions to yaui menling aildhess oo eantast informsbon below

Provider Name: Home Warranly Administrator of Novada, Inc. dba Choice Home Warranty
Current Certificate Number; NV 113194
Initial Certificate lssued: 11/18/2010

Mailing Address:
90 WASHINGTON VALLEY RD
BEDMINSTER NJ 07921-2118

Contact: Victor Mandalawi, President

Phone: (B66) 681-3656 Ext.

Fax: {732) 579-5961

E-mail: vinandalawi @ homewarrantyadministrators.com

The following questions musi be answered before your renewal application can be processed.

1. List all aliases or hames under which the company conducts business {Doing Business As) in Nevada.
Provide supporing documentation fited with the County Clark of the county in which the company 1s doing
business.

2. Have there been any changes in the execulive officers or in the oiticers respansible for service confract
business since your last application?

Yes No X

It yes, please attach a list and include the following information:
1. Name

2. Title

3. Date of Birth

4. Social Security Numbet

5. Address of Residence

3. Have there been any changes in the percantage of ownership?
Yes No X
i yes, please attached a list and include the following information:

Name
Title

Date of Birth

Social Security Number
Address of Residence
Percentage of Company Owned

A A e
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4, Have there been any changes in the administrator or designated a new administrator since your last application?
Yes No _x Gurrent Administrator is listed as:
Self

List any changes to the current adminigtrator or st the namne, address and phone humber of any new
administrators designated. Attach additional sheets If necessary.

{ )
5. Since the last applicalion, has the applicant or any of the officars listed in question 1 gver:
{a) Been convicted of a felony or any misdemeanor? Yes. . NoX._
() Been insolvent or adjudged a bankrupt? Yes_ No)& ™

(¢) Been refised a license or registration (including a license or regisiration as a
servige coniract provider) or had an existing one suspended or revoked by
any siate or govarnmental agency or authority? Yas_ NoX

{d) Been tfined or had any adrinisirative actions taken by any siale or governmental
agency of authorily in any matler regarding service contracts? Yes_ .. NoX

{e) Other than traffic infractions, are there any pastpending eriminal or civi}
agtions against any of the applicant’s officers or directors? Yes No X __

Note: If any pan of Question 3 or 4 is answered "Yes," altach an explanation.

6. In the {ast application, you supplied e following information as proof of your compliance with one of the three
options for financial responsibility:

Qption 2: 525,000 cash deposit {Receipted 9/14/10), $85.000 cash deposit (Recipted 5/14/14), $52,585.50
check deposit cikil1824 (Recipted 12/14), $73,180.30 cheek #1802 (Recipted 12/8/15) {235,765.80 total}, and
reserve account affidavit.

Has there been any change in that information/proof of financial responsibility?

Yes Explain here and attach appropriale documentation for your choice as fisted in the table balow,
— EX]

No X__ Attach appropriate documentation for your choice of financlal responsibility as highlighted in the lablg
below, to verily that it remains in place.

CHWO071162
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Service Contract Providers must comply with one of the following:

Option 1 Purchase a sontractual llabillty insurance paolicy, which insures the obligations of
sach service contract the provider issues, salis, or offars lor saie.

Each Year at Renewal: Submil documerdation from the insurer verifying that the
policy is still current and in full force, , .
Option 2 Mainlain a reserve account and deposit with the Commissioner securily such as a
surely bond, securities eligible for deposit purstant 1o NRS 682B8.030, cash, an
Irrevouable letler of cradit issued by a financial institution approved by the
Commissioner, or in any other lonm prescribed by the Commissioner,

Each Year At Renewal: Submil documentation verilying thal the sectrity of 40%
ol unearned gross consideratiofn onall upexplyad service contracts sold to Nevads
residents. The reserve account shall be maintained exclusivaly tor servica
contracts in this state. Monthly statements of the reserve account (3 monthly
statements) must be submitted to the Division at the end of each calendar
fuarter,

Option 3 Malntain or be a subsidiary of 5 parent company that maintains a nat worth or
stockholders' équity of at least $100,000,000.

Each Year At Renowal; Submit a copy of the imost surrent 10K or 20F form that
was flled wilh the Securities and Exchange Cammission. If you are not required to
fite those reports with (he SEC, provide a copy of e most recently audiled
financial statement.

8. Please sefect the type ol service contracts sold by your company (select al that apply):
Computer/Electronic [[] Vehicle/Road Assistance [[]  Home Appliance/Home Products [x]
Miscelianeous/Other [[] i Miscellaneous/Other, please explain:

9. Pleasc provide the following information regarding the sorvice contracls you sell.

A, List the service contract form namas and form numbers thal you sell in Nevada. Please note thal these
forms must have besn previously filed and approved in Nevada helore use, Attach additional sheets if
necessary to list all the forms, but you do pdt need (o attach copies of the forms,

HWA-NV-0711

B. List the sales locations where you sell the service contracts. Attach additional sheels if necessary.

nternet-& - Telephone-.- - —_—

If you do not sell your contracts at specilic locations, how do you contact the potential customer?

C. Number of sewice contracts sold to Navada residents:
Calendar year: 2014 2809
Calendar year: 2015 5682

CHWO071163
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0. 1 using Financial Security Option 2, complete the following:
Unearnhed gross considerations® on all unexpired service contracts sold 1o Nevada residents;
Quartsr Gross Revenue Unearned Gross Seeurity Deposit Reserve Account
Received frotn Considerations {10% of Unearried {40% of Unearned
Nevada Residents: Gross Considerations) | Gruss Considerations)
Ending:12/3113
Ending: 08/31/14 | 5 169 423 1,250,689 125,068 500,275
Ending: 06/30/14 | 5 391,152 1,527,066 152,706 610,826
Ending: 09/30/14 2,684,773 1,625,855 162,585 650,342
Ending: 12/31/14 2 983,675 1,756,768 175,676 702,707
Ending: 03/31/16 6,451,445 12,468,163 246,816 087,265
Ending: 0630716 | 7 319,912 12,778,200 277,820 1.111.280
Ending: 0’9/30!15 8,165504 3,064,652 306,465 1,225,860

*Unearned gross consideration on a sevice conbiact is the total consideralion for the contrael multiplied by the fraction of
time left on the contract (8.9, $1,000 cne-year contract with 7 months remaining = 1,000 x 7 / 12 =583)

E. Claiins paid — Clairms paid on hehalf of Nevada resldents:
Calendaryear: 2014% ____, 723, ., 835 _ . ..
Calendaryear:2015§ _1__ 154 ., 944 .

F. Number of customer complainis by Nevada residents:
Calendar yaar: 2014
Calendar year: 2015

10. How are complaints handled? ___

The applicant cedilies that the service contracts issued in this stale meel the requirements set forth in NRS €80C and
NAC 690C and, under penalty of parury, () or (we} affirm that the statements made in the loregoing renewal application
are true and hereby subscribe therefo.

Dated

Telephone No: 866-681-3656

Home Warranty Administrator of Nevada Inc
Name of Service Contract Provider

;20

By

Signature of Officer in tull Signaturs of Officsr in full

Victor Mandalawi, President

Frint Name and Titie Print Name and Title

This renewal application must be verified and signed by two of the officers listed/named on file with the

Division of Insurance in Question 2 for service contract business.
Revived 7546

CHWO071164

AA000320



Page 1 of 1

From: Mary Strong

Sent: Wednesday, February 01, 2017 3:24 PM

To: 'vmandalawi@horewarrantyadministrators.com’

Cc: Rajat Jain; Timothy Ghan

Subject: State of Nevada Service Contract Provider Application ~ Retiewal

Dear Mr. Mandalawi,

The Division of Insurance is in the process of reviewing the Renewal Application for Home Warranty Administrators of
Wevada, Inc, dba Choice Home Warranty.

To expedite our review; the Division is requesting that you provide the number of open service contracts for Home
Warranty Administrators of Nevada, Inc. dba Choice Homa Warranty.

Please provide the following information in Excel format for each open contract:

Name

Address

City, State and Zip
Policy purchase Date
Amount of Contract
Contract Expiration Date

Please provide the requested information by February 9, 2017,

Sincerely,

Mary Strong
Management Analyst Il
Property & Casualty Section
Nevada Division of Insurance
1818 E. College Pkwy Suite 103
Carson City, NV 89706-7986
(775) 687-0763 direct

(775} 687-0700 main

(775) 687-0787 fax

CONFIDENTIALITY STATEMENT:

This e-mail and any attachments are intended only for those to which it is addressed and may contain information which is
privileged, confidential and prohibited from disclosure and unauthorized use undar applicable law. If you are not the
intended recipient of this e-mail, you are hereby notified that any use, dissemination, or copying of this e-mail or the
information contained in this e-mail is strictly prohibited by the sender. If you have received this transmission in ercor,
please return the material received to the sender and delete all copies from your system

CHWO071144
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Department of Business and industry

Nevada Division of Insurance

788 Fapviees Dove, Suite 300, Garson City, Navada 89701.5491 Phone: (775; 6879270 Fax: {7753687-

SREPUBIRET A CE
ATALE DU NENADA

Service Contract Provider Application
The following questions must be answered by all applicants. 6. ID‘*‘/" 139y

Section L

Provider Name Federat Employar )

Homa Warranty Administrator of Nevada, Inc. 900594950

Goarpatation Addross Clty Biate Zigs

90 Washington Valley Road Bedminster N 07921
Mailing Address (f diffarent} Gity Sizle Zip
Carac Phons

Victor Mandalawi B66-681-3656

fax Eernafl

732-579-5961 vmandalawi@homewarrantyadministrators.com
Date of iIncorparation of applicant Stata of incarporanon of applicant

July 23, 2010 MNevada

Please atlach a hst of executive officers and all officers responsible for service conlract business and
include the following Information (altach additional sheels i necessary);

fame Title Diate of Birth Soutsl Sucanity Number
Victor Mandalawi President 11/07/1984  124-74-3953
Residanes Address City Srae 2y

412 Gravesend Neck Road , Brooklyn ) NY 11223
Name Titla Daty of Girih Soctat Security Numbar
Fesldanos Adtiess ity Siata Zip

9/14/2010 KR sect: 4 git- 62440C- 4545 FY: 2011 Social Seclrly Nupher
Securty Deposit Proceeds Total:  $25,000.00
Chk #:1812 - HOME WARRANTY ADMINISTRATOR
Org iD: .. HOME WARRANTY ADMINISTRATOR OF

MName

Rusidence S Zip

Ploase allach a copy of the applicant’s charder or cettificate of incorporation,

Have you designated an administrator 10 be responsible for adminisication of Nevada TiYes %o
service contracts?

Lisl names and sddresses of the administrators designated. Altach additional sheets if necessary.

N Addimss ity State i

Nerniz Adidtess Cy Sute Zigy
gfafzi1n KA Sestt 4 40~ 38130C- 3700 FY: 2011 © 9/3/2010 KR Sect: 4 10°- 38130C- 3603 FY: 2011
Sawica Contract - Application/Renewal Total:  $1,000.00 R Corporate Assessment Total:  §1,300.00
[SHUEEREAR - HOME WARRANTY ADIMINISTRATOR Pord Chk #1813 - HOME WARRANTY ADMINISTRATOR
Deig 10 ~HOME WARRANTY ADMINISTRATOR OF Org ID: - HOME WARRANTY ADMINISTRATOR OF

CHWO73071
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Section Hi:

Withirs {he past 10 years, has applicant or any of the officers listed in Section | ever:

{a) Been convicted of a felony or any misdemeanor of which an essential clement is fraud?  OYes XNo
{b) Been insolvent or adjudged a bankrupt? DYes XNo
() Boen refused a license or registration {including a license or registration as a service TiYes XNo
contract provider) or had an existing one suspended or revoked by any stale or

governmental agency or authorify?

{d} Been fined by sny stale or govaermmental agency or autharity in any matter regarding OYes. MNo
service contracls?

Other than traffic infcactions, is thera now pending against any of the applicant's officers or  DYes XNo
directers any criminal actions?

Please note: if any part of Section il was answered, “yes,” attach an explanation.

Section i

Which one of the following proofs of financial responsibilily is the applicant using to comply with
requiraments of Nevada Revised Slatute (b2 S 17a7

Provido appicpriale documentation for the oplion selected.

01 4, Contractual Lishillly Insurance Policy issusd by an insurer suthorized to transact insurance in Nevada,
Provide a copy of the policy.

R 2. Maintain a reserve account In an amount equal to at least 40 percent of the gross consideration
received by the pravider for any unexpired servicw conlracls jess any claitns paid on those unexpired service
caniracts, Provide an affidavit signed by a corporate officer and attesting to the accuracy of the reserve
account.

And

Deposi with the Commissioner securily in an amount equal 1o $25.000 or 5 percent of the gross
consideration received by the provider for any unexpired service contracts, less any claims paid on the
unexpired service conlracis, whichever is greatw.

Security must be one or more of the following, Check all that apply:

7 a. Surely bond issued by surety company authorized (o do business in Mevada

I3 . Securities of the type eligible for deposit pursuant lo RIS

H o Cash

Tiod. Anrrevocable fatter of eredit issued by s qualified U5, financial institution

0 3. Waintan, or be a sussidiary of 8 parent company that maintaing, a nel worth or stockholders' equity of
at teast $106,000,000. Provide a copy of the mest recent Form 10-K report ur Formy 20-F report thal has
seeh Hled with the SEC, or grovide & copy of the most recently audied financial statemaent.

2, documantation that the

Please note! Pursuant to 145 i
submitted annually with the

setected proof of finansial re
approjriale renewal application,

e

o

hasty
't
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Section V:

The dﬁ})h’ ant certifies that the servicea contracts issued in this state meel tha requirements set forth in

. of the Nevada Revised Stalutes and the Nevada Admiinistrative Code, and, under penaity of

nemuy, (1Y or {we) affirm that the statemanls made in the foregoing application are-frue and hereby
subscribe thereto.

Please note: This application must be verified and signod by one of the officers named in Section | of this

apphsation.
Date Haae of Compasation Phone
07/?0/20)13 Home Warranty Administralor of Nevada, Inc, 866-681-3656

e
Prind Noaro andg Tithe

Viclor Mandalawi, President

dori

CHWO073073
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VERIFICATION

STATE OF NEW JERSEY )
] Madele sy ) g
COUNTY OF-SOMBRESEF)

Victor Mandalawi, hereby affinms under the penaltics ol perjury the following:

L. 1 am the President of Home Warranty Administrator of Nevada, bie. and am
authorized to make this verificarion.

2. [ have read and know the comtents of the forepoing Service Contract Provider
Application and that 1o the hest my knowledge the same are (rue, except as 1o the mauess 1o be
alleged on information and beliet, and as 1w those matters hbelivve them be true.

3. ‘The basis of my beliel as (o all wmatiers in said Service Contract Provider
Application are a general investigation and review of the fucts and records of Home Warranty

Administrator of Nevadu, Ine..

P -
L

/. e
b e

Victor Mandulawi
SW()\‘H Lo betore me on this
5 ¢ , .. o
31 day of - wluel 20t
J

Iy

4

S0 T < 5
(e N lar b i
I(}
Notary Public
Emery J. Fisher
Notary Public

My Gommissign Expires
e

CHWOQ73074
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Homwe Warranty Administratos Icvad}l,.lu'é‘,' SN Lo ~ Gurden State wanity Bank 1812
; : - 1162 Green s
90 Was Tallev [as
:}() }\ ‘f!»}lliﬂg.;((;;l’ \U;g:}‘ Road lsglin, NI 08830
edninster, N 1 s Date §/24/2010
Pay TOTNC  nooon i Divicion af Tasteranco . <
Order Of Nevada Division of Insurance % 80000

Twenty-Five Thousand Dollars and 00/100

Nevada Division of Insurance
788 Fairview Drive
Carson City, NV 89701

Memo:  Sccurity Deposit

£

rOODD0MB L1222 4 2787215550000 453 7

Dades 872402010 Cheek Na: (812
Amouni: S25000.00

Pay 10: Nevada Division of Insurance

CHWO073075
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Report Date: Wednesduy, Seprember 15, 2010

i SECTION REGISTER - RECEIPTING  ~P\/| S Fiseal Year 2011
VIS

Leceipt Date:  Tuesday. September 14, 2010

P& Name Seetion #  Transaction Description Ffund Budget GL Num Check Number Ifssuer of Check Amount Received
POPTITLE INC 4 Propersy Casvalty Filing Fee 101 97410 23233 193537 CTAS LLC 3500
Fund/Dept: 101 741-3100 Budgel : 974100
Total Monies for GL #: 3243 $35.00
ALPHA WARRANTY SERVICES INC 4 Servive Cuntrut - Applicution/Renewal 38130 3700 S04 ALPHA WARRANTY SERVICES $1,000.00
HOME WARRANTY ADMINISITRATOR OF NEVADA 4 Service Comraet - Application/Renewal i 381360 300 1514 HOME WARRANTY 32500
NICOR ENERGY SERVICES COMPANY DBANICOR 4 Service Congract - Application/Renewal M ORIZ0D 3700 55277 NICOR SERVICES 3140000
RCWRLEY 4 Service Contract - Application/Renewat {51 381300 700 2299 RCWILLEY 375.00
UNITED STATES WARRANTY CORPORATION 4 Service Conteact - Application/Renewal 01 331500 Ryt G820% UNITED STATES WARRANTY $25.00
Fund/Dept: 101 741-3100 Budget : 381300
Total Monies for GL #: 3700 $2,125.00
LAURIE SACCONE - PERR & KNIGHET 4 Capy Fres f01 381G 3820 PERR & KNIGHT INC $1430
PATRICK K. LEVERTY - LEVERTY & ASSOCIATES 4 Crpy Fees 0 391300 LEVERTY & ASSOCIATES NS4RS, 30
Fund/Dept: 101 741-3100 Budged 381300
Total Monies for GL #: 3820 3485.00
HOME WARRANTY ADMINISTRATOR 0F NEVADA 4 Sexurity Deposit Procesda 515 4543 R HOME WARRARTY $25.000.00
Fund/Dept: 615 741-3100 Budget : 624400
Total Monies for-GL #: 4345 §23.000.00

LA RE AR 20 35 QL ST S1 ¥3 R1 3% F% RE 13 Bi 13 11 73

R TY 3% RY_EE S0 RT R AL BT AL RECSE SR 21 24

(TSR ST 32 3590 BT 00 BU b L AR RE EE PE RL PR R BT g Si L Rl

TOTAL OF ALL MONIES

$27,643.00

Pase fof

AA000328

CHWOQ73076
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CTIST SON YD

TI81 *oN oY

JOLRINSUL JO UQISIAL BPEASN 101 A2d
00°000$TS Hunowy

0L0L/PT/8 e

20UBINSUY JO UOISIAL(] 2PRAON (01 A4
Q0'000STS unoury

SI0TYT/R *Ned
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CIBTONHRYD

CI8T NNy

DOUBINSU] JO UOISIAI( BPEASN 01 KBg
00'00E 1S ‘unauwry

§10Z/1£/8 *Ed

OURINSUT JO UOISIALT BPEASN [0} ABJ
00'00ELS Junowy

OTOZ/IE/8 e
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RE: Home Warranty Administralor of Nevada, Inc.

Page 10 of 20

I Vietor Mandalawi, President, of Home Warranty Administrator of Nevada, Inc. herehy
alfirm that we will maintain a reserve account in accordance with the requircements
oullined in NRS 6R0C.170(2). The reserve aceount will contain ar ol imes an amount of
money egual (o at least 40 percent of the gross consideration received by this provider for
any unéspired Service contracts, less any claims paid on those unexpired serviee

CONrets.

/f , ’ L - ’“) // ’
L7 e / /'E S, 7% (37/;) ;
Signature Iu!cw ‘
i a A A
tnde < (/1 ’
Print Name Date

S /

Nul 1ry /

/

obert 8, Rlecy
Nola oqer

Ty
My COmmLs&[m EXDL'&&
NN

CHWO073080
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EXHIBIT 1

CHWO073081
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CORPORATE CHARTER

I, ROSS MILLER, the duly elected and qualified Nevada Secretary of State, do hereby cenify that
HOME WARRANTY ADMINISTRATOR OF NEVADA, INC., did on July 23, 2010, file in
this office the original Arlicles of Incorporation; that said Articles of Incorporalion are now on file
and of record in the office of the Secretary of State of the State of Nevada, and further, that said
Articles contain all the provisions required by the law of said State of Nevada,

IN WITNESS WHEREOF, I have hereunto set my
hand and offixed the Great Seal of State, at my
office on July 23, 2010.

- ;. e /I{é@..—-—

ROSS MILLER
Secretary of State

Certificale Number: G20100723-1034
You may verlly this cedtificate

gi Ceiilied By: GJ Jatiet
online at hitp:iwww.nvsos.gov/

—

CHWO073082
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{775}
Wabse

Frrn e o

ROSS MILLER

Secrotary of State

206 North Carson Stroot

Carson City, Novade 847014202

884 6708
ita: WwwW.DVBOR.[OV

Articles of Incorporation
{PURSUANT TO NRS CHAPTER 78)

Filed in the office of ;06\;“6‘16 g\zngfén 1\0

- i o Aan i icar o
Ross Miller 07:’23!201 0 9:10 AM
Secretary of State f Namber
SutcoNewda | E0346862010-2

USE BLACK INLONLY - DO NOT MIGHLIGHT
&

ABOVE SPACE 13 POR OFFICE UBE ONLY

L Nameof HOME WARRANTY ADMINISTRATOR OF NEVADA, INC.
2. Registered . 5] Gommerd Rogitrod Agent| REGISTERED AGNT SOLUTIONS, mc. > 7
Agant for Servics Noma
of Process: {chock Noncammertisi Registered Agant OR D Offics or Position with Entily

only ona boxy {rnoma and 58 below) (naroa nnd eddiess below) ——y

{4675 WEST NGVSO DRIVE, SUITE2 _|[ LAS VEGAS ] mmdai 8103 _
SeelAddoss e S . Z,lp..
i i i Novatal_ -
Maumg Address (I [t r dfferent from sicaat pddreas) Cly ZJp Coce

3, Authorited Nember of N:;nberor

Stock: s of umber o shiarbs

,;h::; mmﬁofncls EhBfRE Wilh pm———rrmrines s seme——— Parvalis e without “‘“‘"""‘“‘iéb" vy

authorlzed 1o lasus) parvalie: L. st poYShERISL_ L pwvele S 42 J

4. Names and 1) [VICTOR MANDALAWI

Addresses of the Name,

B s (1420 AVENUE P ")[BROOKLYN

(pash CiteclorTuslgs | Sveetpdosess Ciy .

pust ko a nelwsl person ?_) 5

af loast 18 years of ago; Name s mem— - e il

atlach addtonal page H § o r e e .

moes fhan tw i j;

direciorsdnistass) Sireet Address City

Tho purpose of the coporation shall ba;

5. Purpose: (optiona);
300 {nstrvebons)

-A ,w,r.

8, Name, Address

~?-?ax'M i Wi

and Signaturo of  ||STEVEN WEISS i

Incorporator: (atath § Hama v " Incorporstor Bignnture

o onn eapoiop. |1, 1222 AVENUE M, SUITE 201 TiBRGERLYN T MY W n2s0 |
Addiesa CKY Slala ZIpCoda

7. Cortificate of

Acceptance of
Appointmant of

| hareby accppt appointiment as Replsfered Agenl for the shove nemod Enilty.
x Linb, M/l LT

Registered Agent

J\umodxod glgeatuns of Repis{ered Agont or On Bohull of Rogixtersd Agent Entity

Dals

This form must ba ageompeniod by spproprialo fops.

Novads soamvyolsuéa HRS 78 Ao
Ruvtaed on 7-3-04

CHWO073083

AA000335



Entity Details - Sceretary ot State, Nevada

Page 14 of 20

Page 1 of 1

HOME WARRANTY AuUMINISTRATOR OF NEvADA, INC.

Business Entity

information

Status: | Active

File Date: | 7/23/2010

Type: | Domestic Corporation

Entity Number: | E0349562010-2

Qualifying State: | NV

List of Officers Due: | 8/31/2010

Managed By:

Expiration Date;

NV Business ID: | NV20101558602

Business License

Exp:

Registered Agent Information

Name: Sr"c‘f&}ﬁgs;’fu‘“‘gsm Address 1: | 4625 WEST NEVSO DR SUITE 2
Address 2: City: | LAS VEGAS
State: | NV Zip Code:} 89103
Phone: Fax:
Mailing Address 1: Mailing Address 2;
Mailing City: Mailing State: | NV

failing Zip Code

.

Agunt Type

. | Commercial Registered Agent - Corporation

Jurisdiction

1| CALIFORNIA

|

Status: [ Active

Financial Infor

mation

No Par Share Count: | 200.00

Capital Amount: [$ 0

No stock records found for this company

Officers

"HUnclude Inactive Officers

INo active officers found for this company

|

ActionstAmendments

Action Type: Articles of Incorporation
Document Number: | 20100545373-70 # ol Pages: | 1
File Date: | 7/23/2010

Effective Date:

initial Stock Value: No
Capital: § 0.00

Par Value Shares: 200

Total Authorized

hitp//nvsos. eovisosentitvsearch/PrintCom.aspx M x8nva=Zwz0ov2h2 TvT I vicfiloEu%%253d%253d

9/15/2010

CHWO073084
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XHIBIT 2
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HOME WARRANTY ADMINISTRATORS

July 29, 2010

State of Newviada

Departwent of Busipess & Industry
788 Fairview, Sinte 300

Carson City, NV 89701-5433

Fxecutive Officers of Home Warranty Administrator of Nevada, Inc,

Victor Mandalawi - President

412 Gravesend Neek Road

Brooklyn, NY 11223

SSEN: 124 7423953 DOR: Q771984

20 Washinglon Vatey Head + Boominsta:n NJ 07921+ Plione: 866681 3658

CHWO073086
AA000338



Page 17 of 20

Home Warranty Administrators Page 1 of |

TOLL FREE: (866) 681-3656

"
(-

il

1 ME WARRANTY
ADMINISTRATORS

e e

We'li protect your Invesinent, whlle you enjoy your home.

Adionie s ihe sngie largest idvastavant that most peorite Wil gvie make, and the THSE NG Wt 80y fev
hame awncr wanls to deal with §s osily weairs or replaccment of complex of aging sysiems and
apphances, Home Warranly Administraters br'ps manage and protect your homa expengas - beyond the
provisions of standard linmaewner's insurance poliies.

What is a home warranty? Why Horme Warranty Administratars? What if I nood servica? |
A home warranly 1$ a renewable sarvice conirect that | We sirive lo provide high value snd protection agsinst | Our Service Depaliment is available 24 hours-a-tay, i
covars the repair of replacement of many of the most [the ever-inciaasing cost of home and appliance 365 days-a-year. There is.ne limit lo ihe amoun! of

lirequenﬂy occuning breakdowns of sysiem repiir. Home Warranly Administrators offers various  {timas you can calt for service. Make one {oli-ree calf
camponents and appliances, which foit dua fo normat phnb. various options and prernlunt coverage 1o to our Service Depanment at 1-866-581.3658, or
waar and tear. lom:ze a pacwge 10 m i your speriﬁc necd submit your clalms online.

Home | AboutUs | Privacy Statemant i @EOIUHDmQWananiy Administralors

hitp//homewarrantyadministrators.com/index.php 9172000

CHWOQ73087
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Home Warranly Administrators - About Us Page 1 of |

TOLL FREE: (866) 681-3656

HOME WARRANTY
_ ADMINISTRATORS

About Us About Us

Home Warranly Administrators

Home Warranly Adnintstralors is dedicaled to providing the most comprabensive
coverage and servica, Qur goal is (o provide vorld class service of administration
including customer sevice claims afd mediafion. Home Warranty Administrators hires
employess who fit our visionary corapany standard; Customer Service Representatives
who ¢an take your need and foltow 1t through to resniution. We pride ourselves on
suparlor service, including quick response time and efficiant solutions for homeownors®
problams and needs. Qur Salea Representatives do not just take orders, but rather
aducale consumers on the iype of coverage offered by Home Wairanty Adrministrators
in order {or thern to get the most out of their Home Warranty Administraiors expaeriénce.

A Home Warranty Administrators home warranly plan is a service contrast covering a
multiude of systems and appliances needed {or everyday life. Home warranties in
general cover most, but not necessarily alf, appllance breakdowns and major eystom
failures. A home warranty can be very bepeficial and save you money when it is
understcod and used for fis intendad purpose, which is 1o cover properly maintsined
systems and appilances for normal wear and tear, that were in working condition before
the contract fook effect.

For more infermation
on our warranties
1 (866) 681-3656

Home | Aboutls { Privacy Sfatoment | € 2070 Home Warranly Adminisirators

hitp//homewarrantyadministraturs.com/aboutus.php 9/17/2010

CHWO073088
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Pave | of

Check Out a Business . Charily

Business/Charity Nama Type of Busins . Phiane,

What is a
s BBRE Accredited
Businase?

Business/Charity Name: home warranty administrator of nevada

City:

Lavan ity

State/Province: G e

P

Postal Code:

ety

Limit my results to BBB Accredited Businosses
Limit my results to only charlties

Search Resulls
Thure are no resuits for "home warranty adminisirator of nevada'
Suggestions:

~ Check vour search terms and try ayain.
«Aslc the BBB to Develop a Report for this Business/Charily

Itipfwww bbb ovgfus/Find-Business-Reviews/ H8/2001

CHWO073089
AA000341



Check Out a Business  Charity

Business/Charity Name Type of Business

Business/Charity Name: home warranty adminis

City:
State/Province:

Postal Coda:

I 1Limit my rosults to BBB Accrodited Businesses
"ILimit my resiits to only charities

Search Results
There are no results for 'home warranty adminis’.

Suggestions:
- Check your search termis and try again.
- Ask the BBB to Develop a Report for this Business/Charity

hitp://www bbb.org/us/Find-Business-Reviews/

Page 20 of 20

Page 1 of
Phone, URL, Email

What is a
. BBB Acc¢redited

Business?
g haterts More

oG gle
Halps
1O/8/2014
CHWO073090

AA000342
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STATE OF NEVADA
DEPARTMENY OF
BUSINESS & INDUSTRY

DIVISION OF INSURANCE

o

‘J)uf’b\)“

Date: 7182014
To: Scott J. Kipper, Commissioner of insurance
From: Derick Dennis, Management Analyst

Re: Name change {Org. 1D # 113194)

From: Home Warranty Administrator of Nevada, inc.

To: Home Warranty Administrator of Nevada, Inc. dba Choice

Home Warranty

This company advised us that they have filed a dba under their name in Carson Gity.
The dba name, Choice Home Warranty, was filed with the Carson City Clerk's Office
on June 13, 2014 and with Washoe Gounty on June 23,2014.The company has
returned its original Cerlificate of Regisiration.

Therefore, | recommend Home Warranty Administrator of Nevada, inc, dba Choice
Home Warranty.be reissued a Certificate of Registration to act as a service contract
provider in the state of Nevada in accordance with Chapter 680C of the Nevada

d\ Revis\e?l Statutes with their dba name filed.

Pl

CHWO073091
AA000343
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STATE OF NEVADA
DEPARTMENT OF
BUSINESS & INDUSTRY

DIVISION OF INSURANCE

Date: 9/17/2010

Yo Brett J. Barraft, Commissioner of Insurance
Front Dolores Bennett, Insurance Examiner )
Re: Service Contract Provider Application:

Home Warranty Administrator of Nevada inec
o t)ea . Clcowdx;;'g s RNy

Home Warranty Administrator of Nevada, | ;\,uwxg Qw Rocesds ', pohech

service contract provider on September 2, 200 ppaianar 0 e Hei atendacd
Odrtiie, . AL Scetien ,&ﬁqt-m

We have fssued pending Service Contract Pre 3 _5;0 "

DR
The applicant has submitted all the required n G- (7 -0
«  $1,000 registration fee
¢ $1,300 Fund for Insurance Administration and Enforcement assessment
» Completed application

- 12
D%y,
o Liat of Executive Officers d{/“-f :,J/(_‘), (J /)‘«9,
.J{u,!: 5 / " o
¢ Copyof applicant's Corporate Charter and Articl (}) £ o 03 :’5/ crsed
/o .
v 5 e ,{35/‘74??;/

f"/'i . 0 P /
ot ;0 J/{’ 7Ztal
hopd v
Therefore, | recommend that Home Warrarity Adn ~ POATpi

we issued a Certificate of Registration o act as ) Y ) A
gtate of Nevada in accordance with Chapter 690C of the Nevaua 1w o - ’

o o
i “-n‘{

o Praof of Financial Responsibility: $25,000.00 C.
affigavit

. n

AN A \ >
\\\\‘\_ \ \\\{\ @

CHWO073092
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. o

Date: 1/26/2017
To: Rarbara D. Richardson, Commissioner of insurance

Thougie  Rajat Jain, Chief Insurance Examiner ﬁ% \\E/‘S'Z}é/ //; oG

Tim Ghan, Assistant Chief Insurance Examiner /

From: Mary Strong, Management Analyst IHJ\(??'

Re: Provider Renewal Application: Home Warranty
Administrator of Nevada, Inc. dba Choice Home
Warranty (ORG ID # 113194)

Home Warranty Administrator of Nevada, Inc. ‘dba Choice Home Warranty has
submitted a renewal application to be a service contract provider on November 8,
2016.

4

Home Warranty Administrator of Nevada, Inc. dba Cheice Home Warranty has been
y approved Service Contract Provider in Nevada since November 18, 2010

/

" Question 5 of the renewal application asks: Since the last application, has the
[%\/ applicant Pgny of the officers listed in question 1 ever: (d) Been fined or had any
administrative actions taken by any state or governmental agency or authorily in any

malter regarding service contracts? (e} Other than traffic infractions, are there any
pastipending criminal or civil actions against any of the applicants officers or

directors?

Upon review of each renewal application submitted since becoming an approved
Service Contract Provider Cholce Home Warranty responded that there has not been

Page1 ol 3
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any action taken against the company. However, there have been mulliple stale
actions:
+ Amada Kemahan v. Home Warranty Administrator of Florida, Inc. DBA
Choice Home Warranty May 27, 2018, State of New Jersey
s John J, Hoftman v. CHW Group Inc. dba Choice Home Warranty June
9, 2015, State of New Jersey
¢ State of Oklahoma v. Choice Home Warranty February 7, 2014, State
of Oklahoma
e State of Washington Office of Insurance Commissioner v. CHW
Group, Inc. dba Choice Home Warranty January 27, 2010, Slate of
Washington

It appears that Home Warranty Administrator of Nevada dba Choice Home Warranty
has falsified their renewal application. This is a violation of NRS 686A.070 which
states Falsification of records or financial statements prohibited; penally,

(1) A person subject to regulation under this Code shall not knowingly
make or cause fo be made any false entry of a materal fact in any book, report
or statement of any person or knowingly omit to make a lrue entry of any material
fact pertaining to such person’s business in any book, report or statement of such
person.

{2} A person shail not knowingly fite with any supervisory or other public
officer, or knowingly make, publish, disseminate, circulate or deliver to any
person, or place betore the public, or knowingly cause directly or indirsctiy, to be
made, published, disseminated, circulated, delivered to any person, or placed
before the public, any false material statement of fact as to the financial condition
of a person.

(3) Any person who viofates, or with like intent, aids or abets any
violation of this section is guilly of a gross misdemeancr.

NRS 686A.070 is applicable to Chapter 690C pursuant to NRS 680C.120.

Page 2 of 3
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Therefore, | recommend thal the Certificate of Registration for Home Warranty
Administrator of Nevada, Inc. dba Choice Home Warranty be revoked as a service
contract provider in the state of Nevada in accordance with NRS 690C.325
Administrative fines; suspension, limitation, revocation or refusal to renew cettificate
of regisfration

(1}The Commissionsr may refuse to renew or may suspend, limit or revoke a
provider's certificate of registration if the Commissioner finds after a hearing thereon,
or upon waiver of hearing by the provider hat the providers has:

(a) Violated or failed to comply with any awiul order of the Comimissioner;
(Addsad to NRS by 2011, 3385)

Attached are copies of Choice Home Warranty's pending renewal application and all

state actions.

Page 3of 3
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From; Elena Ahrens

Sent: Friday, April 25, 2014 11:52 AM

To: VictorM@ChoiceHomeWarranty.com'’
Ce: Derick Dennis; Ted Bader

Subject: RE; Ashok Mirchandani

Victor,

Thank you for working with the Division on this matter. ttis appreciated.

1 would like to talk to you sometime today on another matter. The Division would like to work with you regarding having
an official dba of Choice Home Warranty. | have stopped the issuance of 2 C&D and want to remedy this situation from
occurring in the future. Are you available for a teleconference later today?

tlena Ahrens, Chief
Property & Casualty Section
Nevada Division of Insurance
1818 College Parkway
Carson City, NV 33701
eahrens@doi.nv.gov

{775) 687-0764

From: VictorM@ChoiceHomeWarranty,.com [mailto:viccorm@choicehomewarranty.com]

Sent: Friday, April 25, 2014 7:25 AM

To: Elena Ahrens

Subject: Ashok Mirchandani

Ms. Ahrens,

[ am pleased to repert the CHW team has a reached a mutually acceptable resolution with Mr. Mirchandani.

CHW has agreed to reimburse Mr. Mirchandani for the two claims in question. Please note CHW policy clearly stated
they are non - covered items. Hence the team has advised Mr. Mirchandani that in the future we will and must adhere
to the policy. Copies of our policy and T&C's have been resent to Mr. Mirchandani for his reference and review.

Mr. Mirchandani was pleased with the courtesy CHW has extended and we consider the matter resolved.

Thank you for your help in this matter.

Sincerely,

Victor Mandalawi

Choice Home Warranty | President

1090 King Georges Post Rd

Edison, NJ 08837
T: 732-379-5303

CHWO073097
AA000348
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From; tlena Ahrens

Sent: Friday, April 25, 2014 12:46 PM

To: VictorM@ChoiceHomeWarranty.com'
Ce: Derick Dennis; Ted Bader

Subject: RE; Ashok Mirchandani

Victer,

I have scheduled a teleconference call for Monday, April 28, 2014, at 3:00 p.m. PDT, Call (775} 687-0764 at the
designated date and time.

Please reply to this e-mail accepting this teleconference.

Elena Ahrens, Chief

Property & Casualty Section

Nevada Division of Insurance

1818 College Parkway

Carson City, NV 89701

eahrens@doi.nv.gov

{775) 687-0764

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Friday, April 25, 2014 9:10 AM

Fo: Elena Ahrens
Subject: Re: Ashok Mirchandani

Elena,
1 did not realize there was another matter at hand, thank you for stopping the C&D.

1 can make myself available on Monday anytime between 3 through 6PM if that's acceptable to you. Please let me
know.

| really appreciate you working with us.
Sincerely,

Victor

On Apr 25, 2014, at 11:51 AM, "Elena Ahrens" <eahrens@doi.nv.gov> wrote:

Victor,
Thank you for working with the Division on this matter. It is appreciated.

1 would like to talk to you sometime today on another matter. The Division would like to work with you
regarding having an official dba of Choice Home Warranty. | have stopped the issuance of a C&D and

1

CHWO073098
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want to remedy this situation from occurring in the future. Are you available for a teleconference later
today?

Elena Ahrens, Chief
Property & Casualty Section
Nevada Division of Insurance
1818 College Parkway
Carson City, NV 89701
eahrens@doj.nv.gov

(775) 687-0764

From: VictorM@ChoiceHomeWarranty.com [mailtg:victorm@chpicehomewarranty.coin]
Sent: Friday, April 25, 2014 7:25 AM

To: Elena Ahrens

Subject: Ashok Mirchandani

Ms. Ahrens,

I am pleased to report the CHW team has a reached a mutually acceptable resolution with Mr.
Mirchandani.

CHW has agreed to reimburse Mr. Mirchandani for the two claims in question. Please note CHW policy
clearly stated they are non - covered items. Hence the team has advised Mr. Mirchandani that in the
future we will and must adhere to the policy. Copies of our policy and T&C's have been resent to Mr.
Mirchandani for his reference and review.

Mr. Mirchandani was pleased with the courtesy CHW has extended and we consider the matter
resolved.

Thank you for your help in this matter,
Sincerely,

Victor Mandalawi

Choice Home Warranty | President
1090 King Georges Post Rd

Edison, NJ 0B837
T: 732-379-5303

CHWOQ73099
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From: Derick Dennis

Seng: Wednesday, June 25, 2014 1:28 PM
To: VictorM@ChoiceHomeWarranty.com’
Cce: Ted Bader; Elena Ahrens

Subject: RE: Ashok Mirchandani

Hi Victor,

} have not heard back from you in a while, Last time we spoke on a conference calil with Elena, you said you would be
filing a dba under Home Warranty Administrator of Nevada, Inc. for Choice Home Warranty, Have you done this yet?
Please let me know.

Thanks,

Derick Dennis

Management Analyst Il

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy,, Suite 103

Carson City, NV 89706-7986

Direct (775} 687-0769 Main {775) 687-0700
Fax (775) 687-0787

ddennis@doi.nv.gov

From: Elena Abrens

Sent: Friday, April 25, 2014 8:52 AM
To: VictorM@ChoiceHomeWarranty.com’
Cc: Derick Dennis; Ted Bader

Suhject: RE: Ashok Mirchandani

Victor,
Thank you for working with the Division on this matter. It is appreciated.

fwould like to talk to you sometime today on another matter. The Division would like to work with you regarding having
an official dba of Choice Home Warranty. | have stopped the issuance of a C&D and want to remedy this situation from
occurring in the future. Are you available for a teleconference later today?

Elena Ahrens, Chief
Property & Casualty Section
Nevada Division of Insurance
1818 College Parkway
Carson City, NV 83701
eahrens@doi.nv.gov

{775) 687-0764

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com}
Sent: Friday, April 25, 2014 7:25 AM

CHWO073100
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To; Elena Ahrens
Subject: Ashok Mirchandani

Ms, Ahrens,

| am pleased to report the CHW team has a reached a mutually acceptable resolution with Mr, Mirchandani.

CHW has agreed to reimburse Mr. Mirchandani for the two claims in question. Please note CHW policy clearly stated
they are nan - covered items. Hence the team has advised Mr. Mirchandani that in the future we will and must adhere
to the policy. Copies of our policy and T&C's have been resent to Mr. Mirchandani for his reference and review.

Mr. Mirchandani was pleased with the courtesy CHW has extended and we consider the matter resolved.

Thank you for your help in this matter.

Sincerely,

Victor Mandalawi

Choice Home Warranty | President

1090 King Georges Post Rd

Edison, NJ 08837
T: 732-379-5303

CHWO073101
AA000352



Page 6 of 59

From: VictorM@ChoiceHomeWarranty.com
To: Derick Dennis

Sent: Wednesday, June 25, 2014 1:28 PM
Subject: Read: RE: Ashok Mirchandani

Your message was read on Wednesday, June 25, 2014 10:28:08 AM (GMT-08:00) Pacific Time (US & Canada).

CHWO073102
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From; VictorM@ChoiceHomeWarranty.com

Sent: Wednesday, June 25, 2014 3:41 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Attachments: NV Filing Rept - Washoe.pdf; NV Filing Rept - Carson City.pdf
Hi Dennis,

Hope all is well.

Attached are certified copies of the Nevada DBAs for Washoe County and Carson City. The Clark County DBA has been
submitted as well, and we will advise as soon as we receive confirmation from the county.

Please do not hesitate to contact me anytime,
Sincerely,

Victor Mandalawi | President
1090 King Georges Post Rd
Edison, NJ 08837

From: Derick Dennis [mailto:ddennis@doi.nv.gov]
Sent: Wednesday, June 25, 2014 1:28 PM

To: VictorM@ChoiceHomeWarranty.com

Cc: Ted Bader; Elena Ahrens

Subject: RE: Ashok Mirchandani

Hi Victor,

| have not heard back from you in a while. Last time we spoke on a conference call with Elena, you said you would be
filing a dba under Home Warranty Administrator of Nevada, (nc. for Choice Home Warranty. Have you done this yet?
Please let me know.

Thanks,

Derick Dennis

Management Analyst {ii

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7586

Direct (775) 687-0769 Main {775) 687-0700
Fax {775) 687-0787

ddennis@dgi.nv.gov

CHWO073103
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From: Elena Ahrens

Sent; Friday, April 25, 2014 8:52 AM
To: VicterM@ChoiceHomeWarranty.com'
Cc: Derick Dennis; Ted Bader

Subject: RE: Ashok Mirchandani

Victor,
Thank you for working with the Division on this matter. 1t Is appreciated.

I would like to talk to you sometime today on another matter. The Division would like to work with you regarding having
an official dba of Choice Home Warranty. | have stopped the issuance of a C&D and want to remedy this situation from
occurring in the future. Are you available for a teleconference later today?

Elena Ahrens, Chief
Property & Casualty Section
Nevada Division of Insurance
1818 College Parkway
Carson City, NV 89701
eahrens@doi.nv.gov

(775) 687-0764

Erom: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Friday, April 25, 2014 7:25 AM

To: Elena Ahrens

Subject: Ashak Mirchandani

Ms. Ahrens,

| am pleased to report the CHW team has a reached a mutually acceptable resolution with Mr. Mirchandani.

CHW has agreed to reimburse Mr. Mirchandani for the two claims in question. Please note CHW policy clearly stated
they are non - covered items. Hence the team has advised Mr, Mirchandani that in the future we will and must adhere
to the policy. Copies of our policy and T&C's have been resent to Mr. Mirchandani for his reference and review.

Mr. Mirchandani was pleased with the courtesy CHW has extended and we consider the matter resolved.

Thank you for your help in this matter.

Sincerely,

Victor Mandalawi

Choice Home Warranty | President

1090 King Georges Post Rd

Edison, NJ 08837
T: 732-379-5303

CHWO073104
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CORPORATION, L1.C, BUSINESS TRUST & LEGAYL ENTITIES
CERTIFICATE OF BUSINESS: FICTITIOUS FIRM NAME
* % *¥THIS CERTIFICATE EXPIRES 5 YEARS FROM FILE DATE * * %

{If renewing, expires § years from originul file date unless it hus tapsed)

(ORenewal (®)New Filing
THE UNDERSIGNED does hereby certify that ITIS
conducting 2 peSj’c/emL;a [ Serviee Cgpnolm_c,'f( business
at 1090 King Georges Post Road, Buikding 10, Edison . NJ (8837
{Physical strect uddress, City) {Stater (Zip ¢ie)

under the fictitious firm name oft
Choice Home Warranty

and that said firm is composed of the following legal entity* (or entities) whose maiiing uddress, signing

officer’s name, and title are as follows:
Legal Entity Name: HOME WARRANTY ACMINISTRATOR OF NEVADA, INC.

Taga) cofy must Mule wame Ceuchly av 1 s un e s aie af theumar i)

Enmtity Mailing Address: 1090 King Georges Post Road, Building 10, Edison, NJ 08837
Signing Officer Name: VIC{?)f Mﬁ/‘) r/-::\ Jc,_w:
Signing Officer Title: Pf&f{/éﬂ’f"

FOR ADDITIONAL OWNERS, PLEASE USE ADDITIONAL PAGES
Alternate Mailing Address:

TPO Hox or wddress euiier nwn one hisicd ibovey

Prior Related DBA Filing (if applicable):

WITNESS my hand this /4 day of _May 20 Y
y ]

The undersigned hereby swears under penafty of perjury that
he/she has authority 1o sign on behalf of and 1o bind the vbove-
naned legal entity to.a contract.

x B
STATE OF ‘S\ N‘%MW‘ / Supntute ub bzl uifice

COUNTY OF [Th
On this | [:ZZ day of _{ ¥ lan ' 20 I_‘L personally appeared before me, a Notary Plyplic;--i'g,,,_

Vidor rrardloao, o oekko A,
{(Nume of individual whose s:gn(mc is buing notarized) 3 -
o o }9 Wy
~who acknowledged that he/she executed the above mstrument Des L N S ‘;‘, L
: 7 } H =
3 %

L~

s

IN WITNESS WHEREQF, I have hereunto set my hand and affixed my official smmp m my 5 ccﬁ

e . .

the Coumty of m@ﬂmm__ the day and year in this certificate first dqu ‘7 ‘f', Q,f
(S g g

./‘
- W3

Slgnuun of Nokiry Public R
BN B R A RO B I o
Pt ;nzgmu o 43%2351 PN FENG 2 NOTARY PUBUCQFNEY;A%?;‘;‘;
‘paiED 2w Nancy Parent, Washoe County Glerk BL ww,» WWMEW

CHWO073105
AA000356



Page 10 of 59

CERTIFIED COPY

The foregoing document s a full, frue and correct
capy of the origingl on ﬁ!e and of record in my office.

Date; 2 ooy
NANCY P ENT County Clerk in and for the
County Stat&:of Nevada,
/H(\&L CRATR.
Deputy Clerk

Pursuant to NRS 2398.030 the $SN may be redacted, but
in no way affects the legatity of the document.

CHWO073106
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Certificate of Business: Fictitious Firm Namae Please Print or Yype

The undersigned do hereby certify that HHOME WARRANTY ADMINISTRATOR OF NEVADA, INC.
(Name of individual, corporation, partnership, or trust)

focated at_ 1090 Kmyg Georges Post Road, Buslding 10, Edison. NJ 08837 is conducting business in Carson City,
(Street Address of Business or Residence)

Nevada, under the fictitious name of Chotee Home Wamanty - .
(F(ctmous Firm Name)

and that said firm is composed of the following person(s) whose name(s) and address(es) are as follows:
By signing below 1 do solemnly swear (or affirm), under penalty of perjury, that all statements made in this
document are true,

Viclor Mendla lass pchicéﬂ'f /%—/——2 SAeny

Full Name and Title Signature Date
bepryes Pock 1f Bulleyg to Edist 0D O8I !
Street Address City, State, Zip
Malling Address, if different from above ' City, State, Zip
2. .
Full Name and Title Signature Date
gkreet Address ’ City, State, Zip T
Mailing Address, If different from above o Cit\}, State, Zip -
3 . o R . . —
Full Name and Title Signature Date
Street Address ) City, gtate,?g; T T s
Mailing Address, if different from ab@YERTIFIED cOoPY City, State, Zip l‘
a The document to which this cerlificate is attached L ;
Full Name and Title 15 8 FUl T8 ANG €GBT Copy of the original omignature Date
file and of recard in my office. )

Street Address Dator Mne 15 "{QOIL{ " City, State, Zip

Mailing Address, |rmffer EI(QVER Catson ¢ ty C‘is _and Recority: State, Zip

‘?fﬂ Deputy

|

1

B :

County of M ‘ |1
l

{

1

|

On this \ k{) day of fY)cx\f AD, Ofb['f , before me, m l\ﬂnh @uba[ma Notary Public in and for

the said County and tate, r siding therein, dub co mlssnoned and sworn, personally appeared:
&IEL&C iNcnd.al o b
knawn ta me to be the person(s) whose name subscribed to the within instrument and acknowledged to me that

he(she}(they) has MQ executed the same freely and voluntarily and for the uses and purposes therem mentioned. Tn
Witness wheief have sereunte set my hand and affixed my official seal the day and year i this certificate first above

written.
\/W\" C . MIRNA CMU\SM-LO .
SNl S . Expirunon date _ NOTARY.PUBLIC OF NEW ;
wcwmwwmmow .

Mait or Retuen Origlnal Certificate to: Carson Clty Businesy License, 100 E. Proctor St Carsoa City, NV BS701 with $20.00 fiting fee

CHWO073107
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Fromy: Derick Dennis

Sent: Wednesday, June 25, 2014 4:10 PM
To: VictorM@ChoiceHomeWarranty.com'
Ce: tlena Ahrens

Subject: RE: Ashok Mirchandani

Victar,

Thank you for the copies of the filings. Can you please send your original Certificate of Registration back to me; we are
going to have a new Certificate issued to you showing Home Warranty Administrator of Nevada, inc. dba Choice Home
Warranty. Please et me know if you have any questions.

Thanks,

Derick Dennis

Management Analyst (1l

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct {775) 687-0769 Main (775} 687-0700
fax {775) 687-0787

ddennis@doi.nv.gov

From; VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Wednesday, June 25, 2014 12:41 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Hi Dennis,

Hope all is well,

Attached are certified copies of the Nevada DBAs for Washoe County and Carson City. The Clark County DBA has heen
submitted as well, and we will advise as scon as we receive confirmation frem the county.

Please do not hesitate to contact me anytime.
Sincerely,
Victor Mandalawi | President

1090 King Georges Post Rd
£dison, NJ 08837

From: Derick Dennis [mailto:ddennis@doi.ry.aov]
Seni: Wednesday, June 25, 2014 1:28 PM

CHWO073108
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To: VictorM@ChoiceHomeWarranty.com
Cc¢: Ted Bader; Elena Ahrens
Subject: RE: Ashok Mirchandani

Hi Victor,

I have not heard back from you in a while. Last time we spoke on a conference cail with Elena, you said you would be
filing 2 dba under Home Warranty Administrator of Nevada, Inc. for Choice Home Warranty. Have you done this yet?
Please let me know.

Thanks,

Detrick Dennis

Management Analyst {Il

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775} 687-0769 Main {775} 687-0700
Fax {(775) 687-0787

ddennis@doi.nv.gov

From: Elena Ahrens

Sent: Friday, April 25, 2014 8:52 AM
To: VictorM@ChoiceHomeWarranty.com’
Cc: Derick Dennis; Ted Bader

Subject: RE: Ashok Mirchandani

Victor,
Thank you for working with the Division on this matter. It is appreciated.

1would like to talk to you sometime today on another matter, The Division would like to work with you regarding having
an official dba of Choice Home Warranty. | have stopped the issuance of a C&D and want to remedy this situation from
occurring in the future. Are you available for & teleconference later today?

Elena Ahrens, Chief
Property & Casualty Section
Nevada Division of insurance
1818 College Parkway
Carson City, NV 83701
eahrens@doi.nv.goy

(775) 687-0764

Sent: Friday, April 25, 2014 7:25 AM
To: Elena Ahrens
Subject: Ashok Mirchandani

Ms. Ahrens,

f am pleased to report the CHW team has a reached a mutually acceptable resofution with My. Mirchandani.

CHWO073109
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CHW has agreed to reimburse Mr. Mirchandani for the two claims in question. Please note CHW policy clearly stated
they are non - covered items. Hence the team has advised Mr. Mirchandani that in the future we will and must adhere
to the policy. Copies of our policy and T&C's have been resent to Mr. Mirchandani for his reference and review.

Mr. Mirchandani was pleased with the courtesy CHW has extended and we cansider the matter resolved.

Thank you for your help in this matter.

Sincerely,

Victor Mandatawi

Choice Home Warranty | President

1090 King Georges Post Rd

Edison, NJ 08837
T: 732-379-5303

w
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From: VictorM@ChoiceHomeWarranty.com

Sent: Wednesday, June 25, 2014 7:24 PM

To: Derick Dennis

Subject: RE; Ashok Mirchandani

Attachments: Home Warranty Administrator of Nevada, Inc..pdf
Dennis,

Attached, please find the certificate and articles of incorporation.
Please contact me should you require anything further.
Thanks,

VM

From: Derick Dennis {mailto:ddennis@doi.nv.gov
Sent: Wednesday, June 25, 2014 4:10 PM

To: VictorM@ChoiceHomeWarranty.com

Cc; Elena Ahrens

Subject: RE; Ashok Mirchandani

Victor,

Thank you for the copies of the filings. Can you please send your original Certificate of Registration back to me; we are
going to have a new Certificate issued to you showing Home Warranty Administrator of Nevada, (nc, dba Choice Home
Warranty. Please let me know if you have any questions.

Thanks,

Derick Dennis

Managemenl Analyst il

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy,, Suite 103

Carson City, NV 89706-7986

Direct {775} 687-0769 Main {775) 687-0700
Fax (775) 687-0787

ddennis@doi nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Wednesday, June 25, 2014 12:41 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Hi Dennis,

Hope all is well.

CHWO073111
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Attached are certified copies of the Nevada DBAs for Washoe Caunty and Carsan City. The Clark County DBA has been
submitted as well, and we will advise as soon as we receive confirmation from the county.

Please do not hesitate to contact me anytime.
Sincerely,

Victor Mandalawi | President
1090 King Georges Post Rd
Edison, N} 08837

From: Derick Dennis [mailto:ddennis@doi.nv.qov]
Sent: Wednesday, June 25, 2014 1:28 PM

To: VictorM@ChoiceHomeWarranty.com

Cce: Ted Bader; Elena Ahrens

Subject: RE: Ashok Mirchandani

Hi Victor,

| have not heard back from you in a while. Last time we spoke on a conference call with Elena, you said you would be
filing a dba under Home Warranty Administrator of Nevada, Inc. for Choice Home Warranty. Have you done this yet?
Please let me know.

Thanks,

Derick Dennis

Management Analyst il

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775) 687-0769 Main (775) 687-0700
Fax {775} 687-0787

ddenpis@doi.nv.gov

From: Elena Ahrens

Sent; Friday, April 25, 2014 8:52 AM
To: ‘VictorM@ChoiceHomeWarranty.com'
€c¢; Derick Dennis; Ted Bader

Subject; RE: Ashok Mirchandani

Victor,

Thank you for working with the Division on this matter. it is appreciated.

1 would like to talk to you sometime today on another matter. The Division would like to work with you regarding having
an official dba of Choice Home Warranty. | have stapped the issuance of a C&D and want to remedy this situation from

occurring in the future. Are you available for a teleconference later today?

Elena Ahrens, Chief
Property & Casualty Section

CHWO073112
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Nevada Division of insurance
1818 College Parkway
Carson City, NV 89701
eahrens@doi.nv.gov

{775} 687-0764

From: VictorM@CholceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]

Sent: Friday, April 25, 2014 7:25 AM

To: Elena Ahrens

Subject: Ashok Mirchandani

Ms. Ahrens,

lam pleased to report the CHW team has a reached a mutually acceptable resclution with Mr. Mirchandani.

CHW has agreed to reimburse Mr. Mirchandani for the two claims in question. Please note CHW policy clearly stated
they are non - covered items. Hence the team has advised Mr. Mirchandani that in the future we will and must adhere
to the palicy. Copies of our policy and T&C's have been resent to Mr. Mirchandani for his reference and review.

Mr. Mirchandani was pleased with the courtesy CHW has extended and we consider the matter resolved.

Thank you for your help in this matter.

Sincerely,

Victor Mandalawi

Choice Home Warranty | President

1090 King Georges Post Rd

Edison, NJ 08837
T: 732-379-5303

CHWO073113
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CORPORATE CHARTER

I, ROSS MILLER, the duly elected and qualilied Nevada Sccrotary of State, do hereby certify that
HOME WARRANTY ADMINISTRATOR OF NEVADA, INC., did on July 23, 2010, file in
this office the original Articles of Incorporation; that said Articles of Incorporalion are now on file
and of record in the office of the Secretary o} State of the State of Nevada, and further, that said
Articles contain al] the provisions required by the law of said State of Nevada.

IN WITNESS WHEREOQF, [ have herennto set my
hand and affixed the Great Seal of State, at my
office on July 23, 2010,

’;«-rr%ﬁc:m—

ROSS MILLER
Secretary of Siate

Cerlilied By: GJ Jaillet
Cortificate Number: C20100723-1034
You may verify this certificate

onling at hitp/fwww.nvsos.gov/

CHWO073114
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ROSS MILLER

Secretary of State

206 North Garson Strest

Carson Cly, Novaga 897014283
(775) 684 6708

Wabsite: wwhw.nvaos.gov

Filed in the office of iDocument Number

e 20100545373-70
Sl %“— iTFiling Date wad Tirme.
i i Ross Mitler :07/23/12010 9:10 AM
Articles of incorporation Secretary of Siate. g
(PURSUANT TO NRS CHAPTER 78) SatcofNevada | EQ340562010-2

USE BLACK INX ONLY + DD NOT HIGHLIGHY ABOVE SPACE 18 FOR OFFICE USE OHLY f :
é-o*::g"rglf;n, zHOME WARRANTY ADMINISTRA TOR OF NEVADA, INC. f ‘
2. Reglstered - Commerctal Rogistered Agont:| REGISTERED ACENT SOLUTIONS, INC.. '}
Agent for Sorvice “Hamo
of Process: (check D Nongommescial Registarad Agsnt OR Offics or Position with Entity
only one bax) e _(namoBnd address below) _(heme and agdreva bafow) -

L

S o1 Honcommercisl Reglstored Agent OR Nama of Tiie of Ofice oF Othex Postion wih Enbly

{"4625 WEST NEVSO DRIVE, SUITE2 | LAS VEGAS _m; Nevadal 89103
Suae! Adgroys . . Clty _ o sz Code o
R { N o iNevadal. !
Malllng deas (lfmﬁclonl fram slreot addressy City ZJp Gnde
3. Authorized Number of N'::an;lber of
- umber o shares
f:’g:sk.m(numﬂql; shares with r v Parvale reeeeeem WIHRQUE o e fe e ey
authort2ed 10 issue) parvalve: ... _ ..} pershare:$l__ _. ' parveer. ... . 200 !

4. Names and 1) [VICTOR MANDALAWI
Addresses of the Na‘m R
B T rustoos: |LL420 AVENUEY _ R S
rustpes: Homar L2 S e S A L T
{each DirectorTustes Stret Addreu . - . mB!E.Z'P Code <y
must bo & netuial person [ 3 ;
at lngst 18 years of age. N ame e e
altach aduitionl pega it |-~ . e ey
Moed AR W . - — e
dirsclorsitruslees) Girget Addross Slate Zp Code

T purpose o the covpocation shall be:

§. Purpose; (optionay, | 108 pUIpaSe Of [ CUPOCAION SBLI0: e o e i i -
sa¢ nstuchons) :

S SOV — .._n _u, v
8, Name, Address P ___? X M\ g % ,/g%

and Signature of [SI‘E_\}'—I?NWWEISQ

Incorporator: (stach Narne ) . mco:poram signanire -

e vy |1 1222 AVENUE M, SDITE 201 | [BROOKLYN L WY i 1izs0 |
Address CHv “Ste le Code

7. Cortlficate of { hereby ace; pt appoinfm Reg!stersd Agont for the above named Enlily.

Acceptances of

Appointment of 1‘07"/2'5,2010 T :

Registered Agent: Autborixod s}'gmmm of Rgglngared Agent or Om Buhslf of Reglstersd Agent Entity ome T

This form must be accompsenisd by appropiste fees.

Nevada Secrelary of Stake NRS 78 Artdles
Ravised on T-4-01

CHWO073115

AA000366



Page 20 of 59

From: : VictorM@ChoiceHomeWarranty.com
Sent: Thursday, June 26, 2014 11.01 AM
To: Derick Dennis

Subject: RE: Ashok Mirchandani

Derick,

My apologies for misunderstanding, to be clear do you need the original copy mailed to you or would a scan suffice?
Thanks,

Victor

From: Derick Dennis [maiito:ddennis@doi.nv.gov]
Sent: Thursday, June 26, 2014 10:15 AM

Fo: VictorM@ChoiceHomeWarranty.com
Subject: RE: Ashok Mirchandani

Victor —

t need the original Certificate of Registration issued by the Insurance Commissioner back when you first registered. A
new certificate will be issued to you. | do not need a copy of the articles of incorporation that you just sent.

Thanks,

Derick Dennis

Management Analyst Ili

Property & Casualty

Nevada Division of Insurance

1813 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775) 687-0769 Maln {775) 687-0700
Fax (775) 687-0787

ddennis@dol.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.cont}
Sent: Wednesday, June 25, 2014 4:24 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Dennis,
Attached, please find the certificate and articles of incorporation.
Please contact me should you require anything further.

Thanks,

CHWO073116
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VM

From: Derick Dennis [mailto:ddennis@doi.ny.gov]
Sent: Wednesday, June 25, 2014 4:10 PM

To: VictorM@ChoiceHomeWarranty.com

Cc: Elena Ahrens

Subject: RE: Ashok Mirchandani

Victor,

Thank you for the copies of the filings. Can you please send your original Certificate of Registration back to me; we are
going to have a new Certificate issued to you showing Home Warranty Administrator of Nevada, Inc. dba Choice Home
Warranty. Please let me know if you have any questions.

Thanks,

Derick Dennis

Management Analyst iH)

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775) 687-0769 Main (775) 687-0700
Fax {775} 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [maitto:victorm@choicehomewarranty.com]
Sent: Wednesday, June 25, 2014 12:41 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Hi Dennis,
Hope all is well.

Attached are certified copics of the Nevada DBAs for Washoe County and Carson City. The Clark County DBA has been
submitted as well, and we will advise as soon as we receive confirmation from the county.

Please do not hesitate to cantact me anytime.
Sincerely,

Victor Mandalawi | President
1090 King Georges Post Rd
Edison, NJ 08837

Fram: Derick Dennis [mailto;ddennis@doi.nv.qov]
Sent: Wednesday, June 25, 2014 1:28 PM

To: VictorM@ChoiceHomeWarranty.com
Cc: Ted Bader; Elena Ahrens
Subject: RE: Ashok Mirchandani

CHWO073117
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Hi Victor,

I have not heard back from you in a while. Last time we spoke on a conference call with Elena, you said you would be
filing a dba under Home Warranty Administrator of Nevada, Inc. for Choice Home Warranty. Have you done this yet?
Please let me know.

Thanks,

Derick Dennis

Management Analyst 1]

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775) 687-0769 Main {775) 687-0700
Fax {775) 687-0787

ddennis@doi.nv.gov

From: Elena Ahrens

Sent: Friday, April 25, 2014 8:52 AM
To: 'VictorM@ChoiceHomeWarranty.com'
Cc: Derick Dennis; Ted Bader

Subject: RE: Ashok Mirchandani

Victor,
Thank you for working with the Division on this matter. it is appreciated.

t would like to talk to you sometime today on another matter. The Division would like to work with you regarding having
an official dba of Choice Home Warranty. | have stopped the issuance of a C&D and want to remedy this situation from
occurring in the future, Are you avaiable for a telecanference later today?

Elena Ahrens, Chief

Property & Casualty Section
Nevada Division of thsurance
1818 College Parkway
Carson City, NV 89701
eahrens@doi.nv.gov

{775) 687-0764

From: VictorM@ChoiceHomeWarranty.com [maitto:victorm@choicehomewarranty.com]
Sent: Friday, April 25, 2014 7:25 AM

‘fo: Elena Ahrens

Subject: Ashok Mirchandani

Ms. Ahrens,
| am pleased to report the CHW team has a reached a mutually acceptable resolution with Mr. Mirchandani.

CHW has agreed to reimburse Mr. Mirchandani for the two claims in question. Please note CHW policy clearly stated
they are non - covered items. Hence the team has advised Mr. Mirchandani that in the future we will and must adhere
1o the policy. Copies of our policy and T&C's have been resent to Mr. Mirchandani for his reference and review.

3
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Mr. Mirchandani was pleased with the courtesy CHW has extended and we consider the matter resolved.

Thank you for your help in this matter.

Sincerely,
Victor Mandalawi

Choice Home Warranty | President
1090 King Georges Post Rd

Edison, N) 08837

T: 732-378-5303

CHWO073119
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From; VictorM@ChoiceHomeWarranty.com
Sent: Thursday, June 26, 2014 12:41 PM
To: Derick Dennis

Subject: RE: Ashok Mirchandani
Aitachments: Certificate of Registration NV.pdf
Derick,

Attached please find the scanned copy of the certificate, [ will Fedex you the original copy today.
Please do not hesitate to contact me should you require anything further.
Thanks,

Victor

From: Derick Dennis [mailto:ddennis@doi.nv.gov]
Sent: Thursday, June 26, 2014 11:05 AM

To: VictorM@ChoiceHomeWarranty.com
Subject: RE: Ashok Mirchandani

Victor - | need the original copy mailed back. The Insurance Commissioner will reissue a new ong. In order for me to
request a new one to be issued | have to present the old copy.

Thanks,

Derick Dennis

Management Analyst {il

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct {775) 687-0769 Main {775) 687-0700
Fax {775) 687-0787

ddennis@doi.nv.goy

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Thursday, June 26, 2014 8:01 AM

To: Derick Dennis

subject: RE; Ashok Mirchandani

Derick,
My apologies for misunderstanding, to be clear do you need the criginal copy mailed to you or would a scan suffice?
Thanks,

Victor

CHWO073120
AA000371
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Sent: Thursday, June 26, 2014 10:15 AM

To: VictorM@ChoiceHomeWarranty.com
Subject: RE: Ashok Mirchandani

Victor —
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i need the original Certificate of Registration issued by the Insurance Commissioner back when you first registered. A
new certificate will be issued to you. | do not need a copy of the articles of incorporation that you just sent.

Thanks,

Derick Dennis

Management Analyst 1l

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775) 687-0769 Main (775) 687-0700
Fax (775} 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailtosvictorm@choicehomewarranty.com]

Sent: Wednesday, June 25, 2014 4:24 PM
To: Derick Dennis
Subject: RE: Ashok Mirchandani

Dennis,

Attached, please find the certificate and articles of incorporation.
Please contact me should you require anything further.

Thanks,

v

From: Derick Dennis [mailto:ddennis@doi.nv. gov]
Sent: Wednesday, June 25, 2014 4:10 PM

To: VictorM@ChoiceHomeWarranty.com

Cc: Elena Abrens

Subject: RE: Ashok Mirchandani

Victor,

Thank you for the copies of the filings. Can you please send your original Certificate of Registration back to me; we are
going to have a new Certificate issued to you showing Home Warranty Adminisirator of Nevada, Inc. dba Choice Home

Warranty. Please let me know if you have any gquestions.
Thanks,

Derick Dennis

CHWO073121
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Management Analyst tlI

Property & Casualty

Nevada Division of fnsurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775} 687-0769 Main {775) 687-0700
Fax {775) 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com}
Sent: Wednesday, June 25, 2014 12:41 PM

Ta: Derick Dennis

Subject: RE; Ashok Mirchandani

Hi Dennis,
Hope ail is well.

Attached are certified copies of the Nevada DBAs for Washoe County and Carson City. The Clark County DBA has been
submitted as well, and we will advise as soon as we receive confirmation from the county.

Please do not hesitate to contact me anytime.
Sincerely,

Victor Mandalawi | President
1080 King Georges Post Rd
Edison, NJ 08837

From: Derick Dennis [mailto:ddennis@doi.nv.qov]
Sent: Wednesday, June 25, 2014 1:28 PM

To: VictorM@ChoiceHomeWarranty.com

Cc: Ted Bader; Elena Ahrens

Subject: RE: Ashok Mirchandani

Hi Victor,

{ have not heard back from you in a while. Last time we spoke on a conference call with Elena, you said you would be
filing a dba under Home Warranty Administrator of Nevada, Inc. for Choice Home Warranty. Have you done this yet?
Please let me knaw.

Thanks,

Derick Dennis

Management Analyst I

Property & Casualty

Nevada Division of Insurance

1813 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct {775) 687-0763 Main (775) 687-0700
Fax (775) 687-0787

CHWO073122
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ddennis@doi.nv.gov

From: Elena Ahrens

Sent: Friday, April 25, 2014 8:52 AM
To! VictorM@ChoiceHomeWarranty.com'
Ce: Derick Dennis; Ted Bader

Subject: RE: Ashok Mirchandani

Victor,
Thank you for working with the Division on this matter. It is appreciated.

| would like to talk to you sometime today on another matter, The Division would like to work with you regarding having
an official dba of Choice Bome Warranty. | have stopped the issuance of a C&D and want to remedy this situation from
oceurring in the future. Are you available for a teleconference Jater today?

Elena Ahrens, Chief
Property & Casualty Section
Nevada Division of tnsurance
1818 College Parkway
Carson City, NV 89701
eahrens@doi.nv.gov

{775) 687-0764

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Friday, April 25, 2014 7:25 AM

To: Elena Ahrens

Suhject: Ashok Mirchandani

Ms. Ahrens,

i am pleased to report the CHW team has a reached a mutually acceptable resolution with Mr, Mirchandani.

CHW has agreed to reimburse Mr. Mirchandani for the two claims in guestion. Please note CHW policy clearly stated
they are non - covered items. Hence the team has advised Mr. Mirchandani that in the future we will and must adhere
to the policy. Copies of our policy and T&C's have been resent ta Mr. Mirchandani for his reference and review.

Mr. Mirchandani was pleased with the courtesy CHW has extended and we consider the matter resolved,

Thank you for your help in this matter.

Sincerely,

Victor Mandalawi

Choice Home Warranty | President

1090 King Georges Post Rd

Edison, Nj 08837
T:732-379-5303

CHWO073123
AA000374



Page 28 of 59

Service Contract Provider
Certificate of Registration

DEPARTMENT OF BUSINIESS AND INDUSTRY

DIVISION O INSURANCE

'This certificate with affixed seal is evidence of registration for

Flome Warranty Adpinmistrator of Nevada, Ing,

Nevada Company 1D No. 113194

to act as a service contract provider in the state of Nevada in accordance with Chapter
690C of the Nevada Revised Statutes.

This Certificate shall remain in force unless suspended, revoked, rerminated or
voluntarily surrendered. This Certificate shall at all times remain the properry of the
State of Nevada. Upon any termination, suspension or revocation thereof, the holder
shall promptly deliver or surrender this Certficate of Registtadon  to  the
Commissioner of Insurance.

Dated at Carson City, Nevada

this J&?_ day of November , 2010
e e
g , I
/ \f A7/ ig

Con’;{dﬁssionu@f Insurance
Y.

Liffective Date: _Masase (£ 2010
Renewal Date is _pdov. 18 7 of Ilach Year

CHWO073124
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From: Derick Dennis

Sent: Tuesday, July 08, 2014 11:19 AM

To: VictorM@ChoiceHomeWarranty.cony’
Subject: RE: Ashok Mirchandani

Victor ~ have you sent the Certificate of Registration via FedEx yet? | have not seen it come my way.

Derick Dennis

Managemaent Analyst 1l

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 88706-7986

Direct (775) 687-0769 Main (775) 687-0700
fax {775} 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [malito:victorm@choicehomewarranty.com)

Sent: Thursday, June 26, 2014 9:41 AM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Derick,

Attached please find the scanned copy of the certificate, | will Fedex you the original copy today.
Please do not hesitate to contact me should you require anything further,

Thanks,

Victor

From: Derick Dennis [mailto:ddennis@doi.nv.gov]
Sent: Thursday, June 26, 2014 11:05 AM

To: VictorM@ChoiceHomeWarranty.com
Subject: RE: Ashok Mirchandani

Victor - | negd the original copy mailed back. The Insurance Commissioner will reissue a new one, In order for me to
request a new one to be issued { have to present the old copy.

Thanks,

Derick Dennis

Management Analyst i1l
Property & Casualty

Nevada Division of Insurance
1818 College Pkwy., Suite 103
Carson City, NV 89706-7986

CHWO073125
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Direct {775) 687-0769 Main (775) 687-0700
Fax (775) 687-0787
ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Thursday, June 26, 2014 8:01 AM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Derick,
My apologies for misunderstanding, to be clear do you need the original copy mailed to you or would a scan suffice?
Thanks,

Victor

From: Derick Dennis [mailte:ddennis@doi.nv.gov]
Sent: Thursday, June 26, 2014 10:15 AM

To: VictorM@CholceHomeWarranty.com
Subject: RE: Ashok Mirchandani

Victor -

I need the original Certificate of ReygiStration issued by the Insurance Commissioner back when you first registered. A
new certificate will be issued 1o you. | do not need a copy of the articles of incarporation that you just sent,

Thanks,

Derick Dennis

Management Analyst it

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775} 687-0769 Main {775} 687 0700
Fax {775) 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailtg:victorm@choicehomewarranty.com}
Sent: Wednesday, June 25, 2014 4:24 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Dennis,

Attached, please find the certificate and articles of incorporation.
Please contact me should you require anything further,

Thanks,

Vivi

CHWO073126
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From: Derick Dennis [mailto:ddennis@doi.nv.qov]
Sent; Wednesday, June 25, 2014 4:10 PM

To: VictorM@ChoiceHomeWarranty.com
Cc: Elena Ahrens
Subject: RE: Ashok Mirchandani

Victor,

Thank you for the copies of the filings. Can you please send your original Certificate of Registration back to me; we are
going to have a new Certificate issued to you showing Home Warranty Administrator of Nevada, Inc, dha Choice Home
Warranty. Please let me know if you have any guestions.

Thanks,

Derick Dennis

Management Analyst 11l

Property & Casuaity

Nevada Division of insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct {775) 687-0769 Main (775} 687-0700
Fax (775} 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Wednesday, June 25, 2014 12:41 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Hi Dennis,
Hope all is well.

Attached are certified copies of the Nevada DBAs far Washoe County and Carson City. The Clark County DBA has been
submitted as well, and we will advise as soon as we receive confirmation from the county.

Please do not hesitate to contact me anytime.
Sincerely,

Victor Mandalawi | President
1090 King Georges Post Rd
Edison, NJ 08337

From: Derick Dennis [mailto:ddennis@doi.nv,qov]
Sent: Wednesday, June 25, 2014 1:28 PM

To: VictorM@ChoiceHomeWarranty.com
Cc: Ted Bader; Elena Ahrens
Subject: RE: Ashok Mirchandani

CHWOQ73127
AA000378



Page 32 of 59

Hi Victor,

I have nat heard back from you in a while. Last time we spoke on a conference call with Elena, you said you would be
filing & dba under Home Warranty Administrator of Nevada, Inc. for Choice Home Warranty. Have you done this yet?
Please et me know.

Thanks,

Derick Dennis

Management Analyst 1l

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775) 687-0769 Main (775} 687-0700
Fax {775} 687-0787

ddennis@doi.nv.gov

From: Elena Ahrens
Sent: Friday, Aprii 25, 2014 8:52 AM
To: 'VictorM@ChoiceHomeWarranty.com'
Cc: Derick Dennis; Ted Bader

Subject: RE: Ashok Mirchandani

Victor,
Thank you for working with the Division on this matter. Itis appreciated.

t would like to talk to you sometime today on another matter. The Division would like to work with you regarding having
an official dba of Choice Home Warranty. | have stopped the issuance of a C&D and want to remedy this situation from
accurring in the future. Are you available for a teleconference later today?

tlena Ahrens, Chief
Praperty & Casualty Section
Nevada Division of Insurance
1818 College Parkway
Carson City, NV 89701
cahrens@doi.nv.gov

{775) 687-0764

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Friday, April 25, 2014 7:25 AM

Yo: Elena Ahrens

Subject: Ashok Mirchandani

Ms. Ahrens,

I am pleased to report the CHW team has a reached a mutually acceptable resolution with Mr. Mirchandani.

CHW has agreed to reimburse Mr. Mirchandani for the two claims in question, Please note CHW policy clearly stated
they are non - covered items. Hence the team has advised Mr. Mirchandani that in the future we will and must adhere
to the policy. Copies of our policy and T&C's have been resent to Mr. Mirchandani for his reference and review.

4
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Mr. Mirchandani was pleased with the courtesy CHW has extended and we consider the matter resolved.
Thank you for your help in this matier.

Sincerely,

Victor Mandalawi

Choice Home Warranty | President

1090 King Georges Post Rd

Edison, NJ 08837
T: 732-379-5303

CHWO073129
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From: Derick Dennis

Sen{; Tuesday, Suly 08, 2014 4:20 PM

To: VictorM@ ChoiceHomeWarranty.com'
Subject: RE: Ashok Mirchandani

Victor - | just received the certificate. | will have a new one issued to you shortly.
Thanks,

Derick Dennis

Management Analyst Hl

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 897(6-7986

Direct (775) 687-0769 Main {775) 687-0700
Fax {775) 687-0787

ddennis@doi.nv.gov

From: Derick Dennis

Sent: Tuesday, July 08, 2014 8:19 AM
To: 'VictorM@ChaiceHomeWarranty.com’
Subject: RE: Ashok Mirchandani

Victor — have you sent the Certificate of Registration via FedEx yet? | have not seen it come my way.

Derick Dennis

Management Analyst i

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7586

Direct (775) 687-0769 Main (775) 687-0700
Fax {775) 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Thursday, June 26, 2014 9:41 AM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Derick,
Attached please find the scanned copy of the certificate, | will Fedex you the original copy today.
Please do not hesitate to contact me should you require anything further.

Thanks,

CHWO073130
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Victor

From: Derick Dennis [mailto:ddennis@doi.nv.gov)
Sent: Thursday, June 26, 2014 11:05 AM

To: VictorM@ChoiceHomeWarranty.com

Subject: RE: Ashok Mirchandani

Victor — ) need the original copy mailed back. The Insurance Commissioner will reissue a new one. In order for me to
request a new one to be issued | have to present the old copy.

Thanks,

Dertck Dennis

Management Analyst Hl

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carsaon City, NV 89706-7986

Direct (775) 687-0769 Main {775) 687-0700
Fax (775) 687-0787

ddennis@doi.nv.gov

From: VictorM@®ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Thursday, June 26, 2014 8:01 AM

To: Derick Dennis

Subject; RE: Ashok Mirchandani

Derick,

My apologies for misunderstanding, to be clear do you need the original copy mailed to you or would a scan suffice?
Thanks,

Victor

From‘:' Dérick Dennfé [memg;ddenms@dm nvg ov] -
Sent: Thursday, June 26, 2014 10:15 AM

To: VictorM@ChoiceHomeWarranty.com
Subject: RE: Ashok Mirchandani

Victor ~

| need the origina! Certificate of Registration issued by the [nsurance Commissioner back when you first registered. A
new certificate will be issued to you. | do not need a copy of the articles of incorporation that you just sent.

Thanks,

Derick Dennis

Management Analyst I
Property & Casualty

Nevada Division of Insurance
1818 College Pkwy., Suite 103

CHWO073131
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Carson City, NV 89706-7986

Direct {775} 687-0769 Main (775) 687-0700
Fax {775) 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com {mailto:victorm@choicehomewarranty.com]
Sent: Wednesday, June 25, 2014 4:24 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Dennis,

Attached, please find the certificate and articles of incarporation.
Please contact me should you require anything further.

Thanks,

VM

From: Derick Dennis [mailto:ddennis@doi.nv.qov]
Sent: Wednesday, June 25, 2014 4:10 PM

To: VictorM@ChoiceHomeWarranty.com

Ce: Elena Ahrens

Subject: RE; Ashok Mirchandani

Victor,

Thank you for the copies of the filings. Can you please send your original Certificate of Registration back to me; we are
poing to have a new Certificate issued to you showing Home Warranty Administrator of Nevada, Inc. dba Choice Home
Warranty. Please let me know if you have any questions.

Thanks,

Derick Dennis

Management Analyst Hl

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775) 687-0769 Main (775) 687-0700
Fax (775) 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Wednesday, June 25, 2014 12:41 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Hi Dennis,

Hope all is well,

CHWO073132
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Attached are certified copies of the Nevada DBAs for Washoe County and Carson City. The Clark County DBA has been
submitted as well, and we will advise as soon as we receive confirmation from the county.

Please do not hesitate to contact me anytime.
Sincerely,

victor Mandalawi | President
1090 King Georges Post Rd
Edison, NJ 08837

From: Derick Dennis [mailto:ddennis@doi.nv.gov]
Sent: Wednesday, June 25, 2014 1:28 PM

To: VictorM@ChoiceHomeWarranty.com

Cc: Ted Bader; Elena Ahrens

Suhject: RE: Ashok Mirchandani

Hi Victor,

| have not heard back from you in a while, Last time we spoke on a conference call with Elena, you said you would be
filing a dba under Home Warranty Administrator of Nevada, Inc. for Choice Home Warranty. Have you done this yet?
Please iet me know.

Thanks,

Derick Dennis

" Management Analyst 111

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 85706-7986

Direct (775) 687-0769 Main {775) 687-0700
Fax {775) 687-0787

ddennis@doi.nv.gov

Fram: Elena Abrens

Sent: Friday, April 25, 2014 8:52 AM
To: VictorM@ChoiceHomeWarranty.com'’
Cc; Derick Dennis; Ted Bader

Subject: RE: Ashok Mirchandani

victor,

Thank you for working with the Division on this matter. It is appreciated.

I would like to talk to you sometime today on another matter. The Division would like to work with you regarding having
an official dba of Choice Home Warranty. | have stopped the issuance of a C&D and want to remedy this situation from

occurring in the future. Are you available for a teleconference later today?

Elena Ahrens, Chief
Property & Casualty Section

CHWO073133
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Nevada Division of Insurance
1818 College Parkway
Carson City, NV 85701
eahrens@dol.nv.gov

{775) 687-0764

From: Victorm@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]

Sent: Friday, April 25, 2014 7:25 AM

To: Elena Ahrens

Subject: Ashok Mirchandani

Ms. Ahrens,

| am pleased to report the CHW team has a reached a mutually acceptable resolution with Mr. Mirchandani.

CHW has agreed to reimburse Mr. Mirchandani for the two claims in question. Please note CHW policy clearly stated
they are non - covered items. Hence the team has advised Mr. Mirchandani that in the future we will and must adhere
1o the policy. Copies of our policy and T&C's have been resent to Mr. Mirchandani for his reference and review.

Mr. Mirchandani was pleased with the courtesy CHW has extended and we consider the matter resolved.

Thank you for your help in this matter.

Sincerely,

Victor Mandalawi

Choice Home Warranty | President

1090 King Georges Post Rd

Edison, NJ 08837
T: 732-379-53Q3

CHWO073134
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STATE OF NEVADA
DEPARTMENT OF
BUSINESS & INDUSTRY

DIVISION OF INSURANCE

Date: 7168/2014

To: Scott J. Kipper, Commissioner of Insurance

From: Derick Dennis, Management Anatyst

Re: Narme change {Org. 1D # 113194)

From: Home Warranty Administraior of Nevada, Inc.

To: Home Warranty Administrator of Nevada, Inc. dba Choice
Home Warranty

This company advised us that they have filed a dba under their name in Carson Gity.
The dba name, Choice Home Warranty, was filed with the Carson City Cleri's Office
on June 13, 2014 and with Washoe County on June 23,2014, The company has
retumed its original Certificate of Registration.

Therefore, | recommend Home Warranty Administratar of Nevada, Inc, dba Choice
Home Warranty be reissued a Certificate of Registration to act as a service contract
provider in the state of Nevada in accordance with Chapter 690C of the Nevada
d( Revised Statutes with their dba name filed,
\

CHWO073135
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From: VictorM@ChoiceHomeWarranty.com
Sent: Tuesday, July 08, 2014 5:38 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Hi Derick,

Thank you for the update, I'm glad you received it and looking forward to receiving the updated certificate,
Thanks,

Victor

Fram: Derick Dennis [mailto:ddennis@doi.nv.gov]
Sent: Tuesday, July 08, 2014 4:20 PM

To: VictorM@ChoiceHomeWarranty.com

Subject: RE: Ashok Mirchandani

Victor - | just received the certificate. | will have a new one issued to you shortly,
Thanks,

Derick Dennis

Management Analyst [}

Property & Casualty

Nevada Division of tnsurance

1818 College Pkwy,, Suite 103

Carson City, NV 89706-7986

Direct (775) 687-0769 Main {775) 687-0700
Fax (775} 687-0787

ddennis@doi.nv.gov

From; Derick Dennis

Sent: Tuesday, July 08, 2014 8:15 AM
To; VictorM@ChoiceHomeWarranty.com'’
Subject: RE: Ashok Mirchandani

Victor - have you sent the Certificate of Registration via FedEx yet? | have not seen it come my way,

Derick Dennis

Management Analyst t

Property & Casuaity

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775) 687-0769 Main {775) 687-0700
Fax (775) 687-0787

ddennis@doi.nv.gov

CHWO073136
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From: VictorM@ChoiceHomeWarranty.com [mailto:victarm@choicehomewarranty.com]
Sent: Thursday, June 26, 2014 9:41 AM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Derick,

Attached please find the scanned copy of the certificate, | will Fedex you the original copy today.
Please do not hesitate to contact me should you require anything further.

Thanks,

Victor

From: Derick Dennis [mailte:ddennis@doi,ny.qov]
Sent: Thursday, June 26, 2014 11:05 AM

To: VictorM@ChoiceHomeWarranty.com
Subject: RE: Ashok Mirchandani

Victor — | need the original copy mailed back. The insurance Commissioner will reissue a new one. In order for me to
request a new one to be issued | have to present the old copy,

Thanks,

Derick Dennis

Management Analyst [1]

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct {775) 687-0769 Main (775) 687-0700
Fax (775} 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@chpicehomewarranty.com)
Sent: Thursday, June 26, 2014 8:01 AM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Derick,
My apologies for misunderstanding, to be clear do you need the original copy mailed to you or would a scan suffice?
Thanks,

Victor

From: Derick Dennis [mailto:ddennis@doi.nv.qov]
Sent: Thursday, June 26, 2014 10:15 AM

To: VictorM@ChoiceHomeWarranty.com
Subject: RE: Ashok Mirchandani

CHWO073137
AA000388



Yictor —

Page 42 of 59

I need the original Certificate of Registration issued by the Insurance Commissioner back when you first registered. A
new certificate will be issued to you. I do not need a copy of the articles of incorporation that you just sent,

Thanks,

Derick Dernnis

Management Analyst )il

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7386

Direct (775} 687-0769 Main (775) 687-0700
Fax (775) 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [maifto: viccorm@choicehomewarranty.com]

Sent: Wednesday, June 25, 2014 4:24 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Dennis,

Attached, please find the certificate and articles of incorporation.
Please contact me should you reguire anything further.

Thanks,

Vivi

From: Derick Dennis [mailto:ddennis@doi.nv.gov]
Sent: Wednesday, June 25, 2014 4:10 PM

To: VictorM@ChoiceHomeWarranty.com

Cc: Elena Ahrens

Subyject: RE: Ashok Mirchandani

Victor,

Thank you for the copies of the filings. Can you please send your original Certificate of Registration back to me; we are
going to have a new Certificate issued to you showing Home Warranty Administrator of Nevada, Inc. dba Choice Home

Warranty. Please et me know if you have any guestions.
Thanks,

Derick Dennis

Management Analyst (]
Property & Casualty

Nevada Division of Insurance
1818 College Pkwy., Suite 103
Carsan City, NV 89706-7986

CHWO073138
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Direct (775) 687-0769 Main (775) 687-0700
Fax {775) 687-0787
ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty,.com]
Sent: Wednesday, June 25, 2014 12:41 PM

To: Derick Dennis

Subjact; RE: Ashok Mirchandani

Hi Dennis,
Hope all is welli.

Attached are certified copies of the Nevada DBAs for Washoe County and Carson City. The Clark County DBA has been
submitted as well, and we will advise as soon as we receive confirmation from the county.

Please do not hesitate to cantact me anytime.
Sincerely,

Victor Mandalawi | President
1090 King Georges Post Rd
Edison, NJ 08837

From: Derick Dennis [mailto:ddennis@@dol.nv.qov]
Sent: Wednesday, June 25, 2014 1:28 PM

To: VictorM@ChoiceHomeWarranty.com

Cc: Ted Bader; Elena Ahrens

Subject: RE; Ashok Mirchandani

Hi Victor,

I have not heard back from you in a while. Last time we spoke on a conference call with Elena, you said you would be
filing a dba under Home Warranty Administrator of Nevada, Inc. for Cheice Home Warranty. Have you done this yet?
Please let me know.,

Thanks,

Derick Dennis

Management Analyst }ii

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775) 687-0769 Main {775) 687-0700
Fax (775) 687-0787

ddennis@doi.nv.gov

From: Elepa Ahrens
Sent: Friday, April 25, 2014 B:52 AM
To: 'VictorM@ChoiceHomeWarranty.com'’

CHWO073139
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Ce: Derick Dennis; Ted Bader
Subject: RE: Ashok Mirchandani

Victor,
Thank you for working with the Division on this matter. It is appreciated.

I would like to talk to you sometime today on another matter, The Division would like to work with you regarding having
an official dba of Cholce Home Warranty, | have stopped the issuance of a C&D and want to remedy this situation from
occurring in the future. Are you available for a teleconference later today?

Elena Ahrens, Chief
Property & Casualty Section
Nevada Division of Insurance
1818 College Parkway
Carson City, NV 89701
eahrens@doinv.gov

{775) 687-0764

From: VictorM@ChoiceHomeWarranty . com [mailto:victorm@choicehomewarranty.com]
Sent: Friday, April 25, 2014 7:25 AM

To: Elena Ahrens

Subject: Ashok Mirchandani

Ms. Ahrens,

I am pleased to report the CHW team has a reached a mutually acceptable resolution with My, Mirchandani.

CHW has agreed to reimburse Mr. Mirchandani for the two claims in question. Please note CHW policy clearly stated
they are non - covered items. Hence the team has advised Mr. Mirchandani that in the future we will and must adhere
to the policy. Copies of our policy and T&C's have been resent to Mr. Mirchandani for his reference and review,

Mr. Mirchandani was pleased with the courtesy CHW has extended and we consider the matter resolved.

Thank yau for your help in this matter.

Sincerely,

Victor Mandalawi

Choice Home Warranty | President

1090 King Georges Post Rd

Edison, NJ 08837
T:732-379-5303

CHWO073140
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From: Derick Dennis

Sent: Monday, July 14, 2014 4:51 PM

To: VictorM@ChoiceHomeWarranty.com'
Subject: RE; Ashok Mirchandani

Hi Victor,

I'm sending out your updated Certificate of Registration via certified mail today. Thank you for your assistance in getting
the dba name taken care of. Please let me know if you have any questions.

Thanks,

Derick Dennis

Management Analyst (I

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct {775} 687-0769 Main {775) 687-0700
Fax {775) 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@cheicehomewarranty.com]
Sent: Tuesday, July 08, 2014 2:38 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Hi Derick,
Thank you for the update, 'm glad you received it and looking forward to receiving the updated certificate.
Thanks,

Victor

From: Derick Dennis [mailto:ddennis@doi.ny.gov]
Sent: Tuesday, July 08, 2014 4:20 PM

To: VictorM@ChoiceHomeWarranty.com

Subject: RE: Ashok Mirchandani

Victor - | just received the certificate, | will have a new one issued to you shortly.
Thanks,

Derick Dennis

Management Analyst Nl
Property & Casualty

Nevada Division of Insurance

CHWOQ73141
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1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775} 687-0769 Main (775) 687-0700
Fax {775) 687-0787

ddennis@doi.nv.gov

From: Derick Dennis

Sent: Tuesday, July 08, 2014 8:19 AM
To: 'VictorM@ChoiceHomeWarranty.com'
Subject: RE: Ashok Mirchandani

Victor — have you sent the Certificate of Registration via FedEx yet? | have not seen it come my way.

Derick Dennis

Management Analyst Hl

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775) 687-0769 Main {775) 687-0700
Fax (775) 687-0787

ddennis@doi.ny.gov

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Thursday, June 26, 2014 9:41 AM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Derick,

Attached please find the scanned copy of the certificate, | will Fedex you the original copy today.
Please do not hesitate to contact me should you require anything further.

Thanks,

Victor

Erom: Derick Dennis [mailto:ddennis@doi.nv.gov]
Sent: Thursday, June 26, 2014 11:05 AM

To: VictorM@ChopiceHomeWarranty.com

Subject: RE: Ashok Mirchandani

Victor ~ | need the original copy mailed back. The Insurance Commissioner will reissue a new ane. (n order for me to
request a new one to be issued | have to present the old copy.

Thanks,

Derick Dennis

Maragement Analyst lll
Property & Casualty

Nevada Division of Insurance
1818 College Pkwy., Suite 103

CHWO073142
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Carson City, NV 89706-7986

Direct (775) 687-0769 Main (775) 687-0700
Fax (775) 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailto;victorm@choicehomewarranty.com]
Sent; Thursday, June 26, 2014 8:01 AM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Derick,
My apologies for misunderstanding, to be clear do you need the original copy mailed to you or would a scan suffice?
Thanks,

Victor

From: Derick Dennis [mailto:ddennis@doi.nv.gov]
Sent: Thursday, June 26, 2614 10:15 AM

To: VictorM@ChoiceHomeWarranty.com
Subject; RE: Ashok Mirchandani

Victor -

I need the original Certificate of Registration issued by the Insurance Commissioner back when you first registered. A
new certificate will be issued to you. | do not need a copy of the artictes of incorporation that you just sent.

Thanks,

Derick Dennis

Management Analyst Iil

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct {775) 687-0769 Main (775) 6&7-0700
Fax (775) 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Wednesday, June 25, 2014 4:24 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Dennis,
Attached, please find the certificate and articles of incorporation.
Please contact me should you require anything further.

Thanks,

CHWO073143
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From: Derick Dennis [mailto:ddennis@doi.nv.gov]
Sent: Wednesday, June 25, 2014 4:10 PM

To: VictorM@ChoiceHomeWarranty.com

Cc: Elena Ahrens

Subject: RE: Ashok Mirchandani

Victor,

Thank you for the copies of the filings. Can you please send your original Certificate of Registration back to me; we are
going to have a new Certificate issued to you showing Home Warranty Administrator of Nevada, Inc. dba Choice Home
Warranty. Please let me know if you have any questions.

Thanks,

Derick Dennis

Management Analyst 1l

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775) 687-0769 Main (775) 687-0700
Fax (775) 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailto;victorm@choicehomewarranty.com}
Sent; Wednesday, June 25, 2014 12:41 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Hi Dennis,
Hope all is well.

Attached are certified copies of the Nevada DBAs for Washoe County and Carson City. The Clark County DBA has been
submitted as well, and we will advise as soon as we receive confirmation from the county,

Please do not hesitate to contact me anytime.
Sincerely,

Victor Mandalawi | President
1090 King Georges Post Rd
Edison, Nj 08837

Fromi; Derick Dennis [mailto:ddennis@dol,nv.qov]
Sent: Wednesday, June 25, 2014 1:28 PM

To: VictorM@ChoiceHomeWarranty.com
Cc: Ted Bader; Elena Ahrens
Subject: RE: Ashok Mirchandani

CHWO073144
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Hi Victor,

I have not heard back from you in a while. Last time we spoke on a conference call with Elena, you said you would be
filing a dba under Home Warranty Administrator of Nevada, inc. for Choice Home Warranty. Have you done this yet?
Please let me know.

Thanks,

Derick Dennis

Management Analyst Iif

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 83706-7986

Direct (775} 687-0769 Main {775} 687-0700
Fax {775) 687-0787

ddennis@doi.nv.gov

From: Elena Ahrens

Senk: Friday, April 25, 2014 8:52 AM
To: VictorM@ChoiceHomeWarranty.com’
Cc: Derick Dennis; Ted Bader

Subject: RE: Ashok Mirchandani

Victor,
Thank you for working with the Division on this matter. It is appreciated.

} would like to talk to you sometime today on another matter. The Division would like to work with you regarding having
an officiat dba of Choice Home Warranty. 1have stopped the issuance of a C&D and want to remedy this situation from
oceurring in the future. Are you available for a teleconference later taday?

£lena Ahrens, Chief
Property & Casualty Section
Nevada Division of Insurance
1818 College Parkway
Carson City, NV 89701
eahrens@doi.nv.gov

(775) 687-0764

From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Friday, April 25, 2014 7:25 AM

To: Elena Ahrens

Subject: Ashok Mirchandani

Ms. Ahrens,
1am pleased ta report the CHW team has a reached a mutually acceptahle resolution with Mr. Mirchandani,

CHW has agreed to reimburse Mr. Mirchandani for the two claims in question. Please note CHW policy clearly stated
they are non - covered items. Hence the team has advised Mr. Mirchandani that in the future we will and must adhere
to the policy. Copies of our policy and T&C's have been resent to Mr. Mirchandani for his reference and review.

5
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Mr. Mirchandani was pleased with the courtesy CHW has extended and we consider the matter resolved.

Thank you for your help in this matter.

Sincerely,
Victor Mandalawi

Choice Home Warranty | President
1090 King Georges Post Rd

Edison, NJ 08837

T: 732-379-5303

CHWO073146
AA000397
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Goveepor Pisecror

SCOTT | KIFPER
Commieanice

N u/
) \{ DEPARTMENT OF BUSINESS AND INDUSTRY

CC, (@ y DIVISION OF INSURANCE
VA

o 1818 East Collepe Phwy., Suite §03
Carson Ciry, Nevada 89706
{715) 6BT.0700 «  Tax{775) 6870787
Website: doi.nv.goy
Email: nsinfo@dot.nv.gov

July 14, 2014

Altn: Victor Mandalawi, President

Home Warranty Administator of Nevada, Inc. dba Choice Home Warranty
90 WASHINGTON VALLEY RD

BEDMINSTER, NJ 07921-2118

Re:  Iome Warranty Administrator of Nevada, Inc, dba Choice Home Warranty
Nevada Company 1D No. 113194

Dear My. Mandalawi;

The Nevada Division of Insurance has updated the name listed ot your Service Coniract
Provider “Certificate of Registration,” which previously listed the company name a8 Home
Warranty Administrator of Nevada, [ne. to include your dba name filed in Carson City;

Home Warranty Adminlstrator of Nevada, Inc. dba Cheice Home Warranty

Thave attached a copy of your upduted Certificate of Registration showing that change. Pleasc
keep it in a safe place. There has been no change to your Nevada Company I Number 113194,
Thank you for your help in this matier.

Sincerely,
(/" \‘\\\ N
\ NS

« ) { i ;““

o -F

< .
SN PR

Derick Dennis
Management Analyst It
Phone: (775) 687-0769

E-mail; ddennis@goi.nv,gov

Atachment Cenified Mail # 7012 2920 0001 8640 6996

CHWO073147

AA000398
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Y
Setvice Contract Provider

Certificate of Registration

DEPARTMENT O BUSINIISS AND INDUSTRY

cOPY

DIVISTON OF INSURANCIE

‘This certificate with affixed seal is evidence of registation for
Home Watranty Administrator of Nevada, Inc, dba Choice Home
Wartanty
Nevada Company 1D No. 113194

10 act as a service contract provider in the state of Nevada in aceotdance with Chapter
690C of the Nevada Revised Statures,

This Certificare shall remain in force unless suspended, revoked, terminated or
voluntarly surrendered. 'This Certificate shall at all times xemain the property of the
State of Nevada. Upon any termination, suspension or revocation thereof, the holder
shall promptly deliver or surtender this Certificate of Registration to  the
Commissioner of Insurance.

Dated at Carson City, Nevada

this é% — day of July 2014

o A e N
"Camxmssé,ﬁ/(%?f/nsumncc
Liffective Date: __July 4% 2014

Renewal Date is November 184 of Fach Year

B et
fed

CHWO073149
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From: VictorM@ChoiceHomeWarranty.com
Sent: Monday, July 14, 2014 5:00 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Hi Derick,

My pleasure, thanks for alf your help.
Best regards,

Victor

From: Derick Dennis [mailto:ddennis@doi.nv.gov]
Sent: Monday, July 14, 2014 451 PM

To: VictorM@ChoiceHomeWarranty.com

Subject: RE: Ashok Mirchandani

Hi Victor,

'm sending out your updated Certificate of Registration via certified mail today. Thank you for your assistance in getting
the dba name taken care of. Please let me know if you have any questions.

Thanks,

Derick Bennis

Managerment Analyst I

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 83706-7986

Direct (775) 687-0769 Main (775) 687-0700
Fax {775) 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailto:viccorm@choicehomewarranty.com]
Sent: Tuesday, July 08, 2014 2:38 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Hi Derick,
Thank you for the update, I'm glad you received it and looking forward to receiving the updated certificate.
Thanks,

Victor

CHWO073150
AA000401
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From: Derick Dennls [mailto;ddennis@doi.nv.qov]
Sent: Tuesday, July 08, 2014 4:20 PM

To: VictorM@ChoiceHomeWarranty.com
Subject: RE: Ashok Mirchandani

Victor - 1 just received the certificate. | will have a new one issued to you shortly.
Thanks,

Derick Dennis

Management Analyst 11l

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct {775) 687-0769 Main {775) 687-0700
Fax (775) 687-0787

ddennis@doi.nv.gov

From: Derick Dennis

Sent: Tuesday, July 08, 2014 8:19 AM
To: VictorM@ChoiceHomeWarranty.com’
Subject: RE: Ashok Mirchandani

Victor — have you sent the Certificate of Registration via FedEx yet? | have not seen it come my way.

Derick Dennis

Management Analyst Il

Property & Casualty

Nevada Division of insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775) 687-0763 Main (775) 687-0700
Fax {775) 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [mailto:victerm@choicehomewarranty.com]
Sent: Thursday, June 26, 2014 9:41 AM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Derick,

Attached please find the scanned copy of the certificate, | will Fedex you the original copy today.
Please do not hesitate to contact me should you require anything further.

Thanks,

Victor

From: Derick Dennis [mallto:ddennis@doi.nv.gov]
Sent: Thursday, June 26, 2014 11:05 AM

CHWO073151
AA000402
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To: VictorM@ChoiceHomeWarranty.com
Subject: RE: Ashok Mirchandani

Victor — | need the original copy mailed back. The insurance Commissioner will reissue a new one. in order for me to
request a new one to be issued | have to present the old copy.

Thanks,

Derick Dennis

Management Analyst 11l

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775) 687-0769 Main (775) 687-0700
Fax (775) 687-0787

ddennis@doi.nv.gov

From: VictorM@CholceHomeWarranty.com [mailtosvictorm@choicehomewarranty.com]
Sent: Thursday, June 26, 2014 8:01 AM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Derick,

My apolngies for misunderstanding, to be clear do you need the original copy mailed to you or would a scan suffice?
Thanks,

Victar

’F4r0‘m: be’fiék ben'n'isy ’rmailto:ddennis@vdoi,nv;/’.'c'zov]' '

Sent: Thursday, June 26, 2014 10:15 AM

To: VictorM@ChoiceHomeWarranty.com
Subject: RE: Ashok Mirchandani

Victor —

[ need the original Certificate of Registration issued by the Insurance Commissioner back when you first registered. A
new certificate will be issued to you, | do not need a copy of the articles of incorporation that you just sent.

Thanks,

Derick Dennis

Management Analyst Hi

Property & Casualty

Nevada Division of insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7986

Direct (775) 687-0769 Main {775) 687-0700
Fax (775) 687-0787

ddennis@doi.nv.gov

CHWO073152
AA000403
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From; VictortM@ChoiceHomeWarranty.com [mailto:victorm@choicehomewarranty.com]
Sent: Wednesday, June 25, 2014 4:24 PM

To: Derick Dennis

Subject: RE: Ashok Mirchandani

Dennis,

Attached, please find the certificate and articles of incorporation.
Please contact me should you require anything further.

Thanks,

VM

From: Derick Dennis [mailto:ddennis@doi.nv.gov]
Sent: Wednesday, June 25, 2014 4:10 PM

To: VictorM@ChoiceHomeWarranty.com

Cc: Elena Ahrens

Subject: RE: Ashok Mirchandani

Victor,

Thank you for the copies of the filings. Can you please send your original Certificate of Registration back to me; we are
going to have a new Certificate issued to you showing Home Warranty Administrator of Nevada, Inc. dba Choice Home
Warranty. Please let me know if you have any questions.

Thanks,

Derick Dennis

Management Analyst Ill

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Suite 103

Carson City, NV 89706-7286

Direct (775) 687-0769 Main (775) 687-0700
Fax {775) 687-0787

ddennis@doi.nv.gov

From: VictorM@ChoiceHomeWarranty.com [maitto;victorm@choicehomewarranty.com]
Sent: Wednesday, June 25, 2014 12:41 PM

Teo; Derick Dennis

Subject: RE: Ashok Mirchandani

Hi Dennis,
Hope ail is well.

Attached are certified copies of the Nevada DBAs for Washoe County and Carson City. The Clark County DBA has been
submitted as well, and we will advise as soon as we receive confirmation from the county.

Please do not hesitate to contact me anytime.

CHWO073153
AA000404
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Sincerely,

Victor Mandafawi | President
1090 King Georges Post Rd
Edison, NJ 08837

From: Derick Dennis [mallto:ddennis@doi.nv.gov]
Sent: Wednesday, June 25, 2014 1:28 PM

To: VictorM@ChoiceHomeWarranty.com

Cc: Ted Bader; Elena Ahrens

Subject: RE: Ashok Mirchandani

Hi Victor,

I have not heard back from you in a while. Last time we spoke on a conference call with Elena, you said you would be
filing a dba under Home Warranty Administrator of Nevada, inc. for Choice Home Warranty, Have you done this yet?
Please let me know.

Thanks,

Derick Dennis

Management Analyst 1}

Property & Casualty

Nevada Division of Insurance

1818 College Pkwy., Sulte 103

Carson City, NV 89706-7986

Direct {775) 687-0769 Main {775) 687-G700
Fax {(775) 687-0787

ddennis@doi.nv.gov

From: Elena Ahrens

Sent: Friday, April 25, 2014 8:52 AM
To: VictorM@ChoiceHomeWarranty.com'
Cc: Derick Dennis; Ted Bader

Subject: RE: Ashok Mirchandani

Victor,
Thank you for working with the Division on this matter. It is appreciated.

I would like to talk to you sometime today on another matter. The Division would fike to work with you regarding having
an official dba of Choice Home Warranty. 1 have stopped the issuance of a C&D and want to remedy this situation from
occurring in the future. Are you available for a teleconference later today?

Elena Ahrens, Chief
Property & Casualty Section
Nevada Division of Insurance
1818 College Parkway
Carson City, NV 83701
eahrens@doi.nv.gov
(775)687-0764

CHWO073154
AAQ000405
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From: VictorM@ChoiceHomeWarranty.com [mailto:victorm@®choicehomewarranty.com}
Sent: Friday, April 25, 2014 7:25 AM

To: Elena Ahrens

Subject: Ashok Mirchandani

Ms. Ahrens,

I am pleased to report the CHW team has a reached a mutually acceptable reselution with Mr. Mirchandani,

CHW has agreed to reimburse Mr. Mirchandani for the two claims in question. Please note CHW policy clearly stated
they are non - covered items. Hence the team has advised Mr. Mirchandani that in the future we will and must adhere
to the policy. Copies of our policy and T&C's have been resent to Mr. Mirchandani for bis reference and review.

Mr. Mirchandani was pleased with the courtesy CHW has extended and we consider the matter resolved,

Thank you for your help in this matter.

Sincerely,

Victor Mandalawi

Choice Home Warranty | President

1090 King Georges Post Rd

Edison, NJ 08837
T: 732-379-5303

CHWO073155
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nm GIBBONS STATE OF NEVADA SAETT J. BARRATT

Gauemor Cammisaioner of Insurance

DIANNE CORNWALL
Director

DEPARTMENT OF BUSINESS AND INDUSTRY

DIVISION OF INSURANCE
1818 College Parkway, Suite 103
Carson City, Nevada 89706
(775) 687-0700 « Fax (775) 687-0787
Website: dol.nv.qov
Frmail; insinfo@dol.state.nv.us
November 30, 2010

Attn: Vigtor Mandalawi, President Certified # 7006 2450 0000 6993 3791
Home Warranly Administrator of Nevada, Inc.

90 WASHINGTON VALLEY RD

BEDMINSTER NJ 07921-2118

Re: Home Warranty Administrator of Nevada, Inc. (Nevada Company ID No. 113194)
Service Contract Provider Application — Filing # 22146 — Approved
Service Contract Form {iling - Filing # 22147 — Approved

[Dear Mr. Mandalawi;

The Nevada Comnussioner of Insurance has approved the Service Contract Provider Application
for Home Warranty Administrator of Nevada, Ine. The Certificate ol Registration, dated
November 18, 2010, is enclosed. Please note the Nevada company identification number on the
Certificate.

You must reference that number on fuiure “Property & Casualty Transmital Document™ forms
“for paper filings, or online in SERFF for electronie filings, when submitting new service conlracts
for approval.

NOTE: We have also reviewed the service contract # HWAADMIN-8/2/10 that you submitted
with your application and we have approved that service contract for use. Plcase contact me if
you have any questions.

Sincerely,

Dolores Bennett, ARC, ARM, AIS, AINS
Insurance Examiner

Mivision of Insurance

Telephone: (775) 687-0763

F-mail: dhenneu@edui.statenv.us

Enclosure Certifivate of Registration.
Approved form filing - Property & Casualty Transmittal Document

T CHWO073156

AA000407
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11-30-2010 Company information Inquiry Page 1 of 2
Stale of Nevada
Name: HOME WARRANTY ADMINISTRATOR OF NEVADA, INC. Display Results For: All Information
Company Details ) NAIG Group
Name EIN NAICID  Number

HOME WARRANTY ADMINISTRATOR OF NEVADA, INC.

90-0594950

Effective inactivation Ownership Ownership Type Domigcile State
Status Date Reason Type Effective Date Domicile State Effective Date
Active 11-18-2010 Nevada
Incorporation Incorporated US Entry Originat Department
Date Country State License Date Policy Type Action For Profit
07-23-2010 Yes
Company iD Email Address Web Site
113194
Charter Number PEQ Group Number Primary Member
No
Company Types and Authorized Lines
Company Company License Original Inactivation
Type Category Number Status Status Date Issue Date Reason
‘Service Contract Service Active 11-18-2010  11-18-2010
Provider QOrganization

Contact Information
Mailing
VICTOR MANDALAWI|

90 WASHINGTON VALLEY RD
BEDMINSTER, NJ 07921-2118

Email Address

vmandalawi@homewarrantyadmin
istrators.com

Fax Number ToH Free Number

732-579-5961

Phone Number

866-681-3656
Extension Extension

Communication Preference Communication Preference Type

Postal Mail

Statutory Home Office
VICTOR MANDALAWI
90 WASHINGTON VALLEY RD
BREDMINSTER, NJ 07921-2118

Email Address

Fax Number Toll Free Number

732-579-5961

Phone Number

866-681-3656

Extension Extension

Communication Preference Commuhnication Preference Type

vmandalawi@homewarrantyadmin Postal Mail
istrators.com
Applications Receivad Effective  Expiration Fil Cmpt
App! ID Company Type Date Status Status Date Date Date Date
Application Type Application Sub Type Responsible Staff Member
3345 Service Contract 09-02-2010 Approved 11-18:2010  11-18-2010
Provider
New Request Bennett, Dolores E
Rate and Form Filings
Filing ID Company Typo Filing Type Product Category
Status Closure Type Flagged
CHWO073158

AA000409
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11-30-2010 Company Information inquiry Page 2 of 2
State of Nevada
Name: HOME WARRANTY ADMINISTRATOR OF NEVADA, INC. Display Resuits For: Alt information
22147 Service Contract Provider PC Form 33.0 Other Lines of Business
Open No
22946 Service Contract Provider PC Form 33.0 Other Lines of Business
Open No
Status History
Status Begin Date Inactivation Reason
Pending 09-15-2010
Comments
Date Comment

11-10-2010  Submitted file to Elena Ahrens for review on 9-17-10. db

CHWO073159

AA000410
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Service Contract Provider Information

ORG ID N 113194 E Add Record _ Approved Ocignwﬂmmw&m Service Agreement # HWAADM

Company Home Warranty Administrator of ZocmmP Inc.

Contact  Victor Mandalawi, President ~~ _~ Comments: >:m5m8 QBEH Emo@rogbmﬁ‘mqgﬁma
Attention - i
Address: oo €>mmHZQHOZ VALLEY WU i P e S
Company Status: ! New Appraved ) Follow-uj
[ T [ s s s e e e e e U 2nd Re
City: BEDMINSTER e . Status Date: | 1ot
State: NI Statistical Information:
Nmmw Code 07921-2118 Fiscal Year 2007 Contracts -
. T #5Sol e ~- Revenue -
Contact Information: Important Dates old L -
Phone #: Awm@.@m.wlwxmum { Ext. *s‘ ' Approved _11/18/2010 Fiscal Year 2008 Contracts
SNV o e R Revenue
Fax #: wav mwm,mm«@;éh Through: _ 11/18/2011 #sold 0
E-mail:  vmandalawi@homewarranty | Mailed Renew Reminder Fiscal Year 2009 Contracts
Company Information: O I
Date Incorporated 7/23/2010  Date App Submitted _ — @.\.Nn\m‘_wwm Date Company Stopped Writing Basiacss (as of
Administrator: ‘Seif wee
: SC type i

Financial zsvonzv:;« Option 2: mmU 000 cash %@oﬂﬁ ‘with Division (Receipted
19/14/10) and reserve account affidavit.

Fsrmry s s e, e 5 et o b v e ot i

18110

CHWO073160

AA000411
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AIN-8/2/10 (Approved: 11/22/10)

ministrators.com ;

2 Renewal Letters Mailed:

:minder | Warning __ Enforcement

- ClaimsPd

$000 . ClaimsPd  $0.00 |

T T80 climsPd 5000

CHWO073161

AA000412
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Service Contract Provider
Certificate of Registration

DEPARTMENT O)F BUSINESS AND INDUSTRY

“,"\A‘}‘L 0 ‘};;}

RIVISION OF INSURANCIE

This certificate with affised seal is evidence of tegistration for

Home Wircant Administraor of Nevada, Toc,

Nevada Company 11D No. 113194

to act as a service contract provider in the state of Nevada in accordance with Chapier
690C of the Nevada Revised Stanures,

This Certificate shall remain in force unless su spcndcd revoked, terminated or
voluntarily surrendeted. Vhis Certificare shall ar all dmes remain the property of the
State of Nevada, Upon any termination, suspension or revocation thercof, the holder
shall prompily  deliver or surrender  this  Certificate  of Re;ﬁxb[mnon tr  the
Commissioner of Insurance.

Dated at Carson City, Nevada
. S . :
this J&_L day of November , 2010

/iﬁ”@[ / ff;d if -

( ()ml%twunuw»f Insurance
iY

Feffeciive Date: Udasmpee /€ 2010

R

CHWO073162
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Pagg‘fl__ofS
Department of Business and Industry

Nevada Division of Insurance

1818 E. College Parkway, Ste 103, Carson City, Nevada 89706 Phone: (775) 687-0700 Fax: (775) 687-0787 Web: doi.nv.gov

Service Contract Provider Application - Renewal
Please make any corrections to your mailing address or-contact information below.

Provider Name:
Current Certificate Number: NV
Initial Certificate Issued:

Mailing Address:

Contact:

Phone: Ext.
Fax:

E-mail:

The following questions must be answered before your renewal application can be processed.

1. List all aliases or names under which the company conducts business (Doing Business As) in Nevada.
Provide supporting documentation filed with the County Clerk of the county in which the company is doing
business.

2. Have there been any changes in the executive officers or in the officers responsibie for service contract

business since your last application?

Yes No

If yes, please attach a list and include the following information:

1. Name
2. Title
3. Date of Birth
4. Social Security Number
5. Address of Residence
3. Have there been any changes in the percentage of ownership?
Yes No

if yes, please attached a list and include the following information:

Name

Title

Date of Birth

Social Security Number
Address of Residence
Percentage of Company Owned

ook whN =

NDOI-1118

CHWQ73163
AA000414



Page 2 of 25

Page 2 of 5
4. Have there been any changes in the administrator or designated a new administrator since your last application?
Yes No Current Administrator is listed as:
Self
List any changes to the current administrator or list the name, address and phone number of any new
administrators designated. Attach additional sheets if necessary.
( )
5. Since the last application, has the applicant or any of the officers listed in question 1 or 2 gver:
(a) Been convicted of a felony or any misdemeanor? Yes No
(b) Been insolvent or adjudged a bankrupt? Yes No
(c) Been refused a license or registration (including a license or registration as a
service contract provider) or had an existing one suspended or revoked by
any state or governmental agency or authority? Yes No
(d) Been fined or had any administrative actions taken by any state or governmental
agency or authority in any matter regarding service contracts? Yes No
(e) Other than traffic infractions, are there any past/pending criminal or civil actions,

in professional capacity, against any of the applicant’s officers or directors? Yes No

Note: If any part of Question 4 or 5 is answered “Yes,” attach an explanation.

6. In the last application, you supplied the following information as proof of your compliance with one of the three
options for financial responsibility:

Option :

Has there been any change in that information/proof of financial responsibility?

Yes Explain here and attach appropriate documentation for your choice as listed in the table below.

No Attach appropriate documentation for your choice of financial responsibility as highlighted in the table
below, to verify that it remains in place.

NDOI-1118

CHWO073164
AA000415
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Service Contract Providers must comply with one of the following:

Option 1 Purchase a contractual liability insurance policy, which insures the obligations of
each service contract the provider issues, sells, or offers for sale.

Each Year at Renewal: Submit documentation from the insurer verifying that the
policy is still current and in full force.

Option 2 Maintain a reserve account and deposit with the Commissioner security such as a
surety bond, securities eligible for deposit pursuant to NRS 682B.030, cash, an
irrevocable letter of credit issued by a financial institution approved by the
Commissioner, or in any other form prescribed by the Commissioner.

Each Year At Renewal: Submit documentation verifying that the security of 40%
of unearned gross consideration on all unexpired service contracts sold to Nevada
residents. The reserve account shall be maintained exclusively for service
contracts in this state. Monthly statements of the reserve account (3 monthly
statements) must be submitted to the Division at the end of each calendar
quarter.

Option 3 Maintain or be a subsidiary of a parent company that maintains a net worth or
stockholders’ equity of at least $100,000,000.

Each Year At Renewal. Submit a copy of the most current 10K or 20F form that
was filed with the Securities and Exchange Commission. If you are not required to
file those reports with the SEC, provide a copy of the most recently audited
financial statement.

8. Please select the type of service contracts sold by your company (select all that apply):
Computer/Electronic [ ] Vehicle/Road Assistance [ ] Home Appliance/Home Products [

Miscellaneous/Other [_] If Miscellaneous/Other, please explain:

9. Please provide the following information regarding the service contracts you sell.

A. List the service contract form names and form numbers that you sell in Nevada. Please note that these
forms must have been previously filed and approved in Nevada before use. Attach additional sheets if
necessary to list all the forms, but you do not need to attach copies of the forms.

B. List the sales locations where you sell the service contracts. Attach additional sheets if necessary.

If you do not sell your contracts at specific locations, how do you contact the potential customer?

NDOI-1118

CHWO073165
AA000416
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C. Number of service contracts sold to Nevada residents:

Calendar year: 2015

Calendar year: 2016

Page 4 of 25

D. If using Financial Security Option 2, complete the following:
Unearned gross considerations* on all unexpired service contracts sold to Nevada residents:

Quarter

Gross Revenue
Received from
Nevada Residents:

Unearned Gross
Considerations

Security Deposit
(10% of Unearned
Gross Considerations)

Gross Considerations)

Reserve Account
(40% of Unearned

Ending:

Ending:

Ending:

Ending:

Ending:

Ending:

Ending:

Ending:

*Unearned gross consideration on a service contract is the total consideration for the contract multiplied by the fraction of
time left on the contract (e.g., $1,000 one-year contract with 7 months remaining = 1,000 x 7 / 12 =583)

E. Number of service contracts sold to Nevada residents:

Calendar year: 2015

Calendar year: 2016

Gross Revenue received from Nevada residents:

Calendar year: 2015

Calendar year: 2016

Claims paid — Claims paid on behalf of Nevada residents:

Calendar year: 2015 $

3

Calendar year: 2016 $

]

Number of customer complaints by Nevada residents:

Calendar year: 2015

Calendar year: 2016

NDOI-1118

CHWO073166
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10. How are complaints handled?

The applicant certifies that the service contracts issued in this state meet the requirements set forth in NRS 690C and
NAC 690C and, under penalty of perjury, (I) or (we) affirm that the statements made in the foregoing renewal application
are true and hereby subscribe thereto. .

Dated , 20

Name of Service Contract Provider
Telephone No:

By

Signature of Officer in full Signature of Officer in full

Print Name and Title Print Name and Title
This renewal application must be verified and signed by two of the officers listed/named on file with the

Division of Insurance in Question 2 for service contract business.
NDOI - 1118 Revised 7/5/16

CHWO073167
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Department of Business and Industry

Nevada Division of Insurance

1818 E. College Parkway, Ste 103, Carson City, Nevada 89706 Phone: (775) 687-0700 Fax: (775) 687-0787 Web: doi.nv.gov

Service Contract Provider Application - Renewal
The Certificate of Registration is non-transferable.
Fees are non-refundable.

Please make any corrections to your mailing address or-contact information-below.

Provider Name:
Current Certificate Number: NV
Initial Certificate Issued:

Mailing Address:

Contact:

Phone: Ext.
Fax:

E-mail:

The following questions MUST be answered before your renewal application can be processed.

1. List all aliases or names under which the company conducts business (Doing Business As) in Nevada.
Provide supporting documentation filed with the County Clerk of the county in which the company is doing
business.

2. Have there been any changes in the executive officers or in the officers responsible for service contract

business since your last application? Or has an existing executive officer had any change in any of the
information previously submitted?

vesL | no[]

If yes, please attach a list and include the following information:

Name

Title

Date of Birth

Social Security Number
Address of Residence

obhon~

3. Have there been any changes in the percentage of ownership?

ves| ] No ]

Page 1 of 6
NDOI-1108 Revised 08/03/2017
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If yes, please attached a list and include the following information:

Name

Title

Date of Birth

Social Security Number
Address of Residence
Percentage of Company Owned

o hLN~

4. Have there been any changes in the administrator or designated a new administrator since your
last application?

Yes D No D Current Administrator is listed as:

List any changes to the current administrator or list the name, address and phone number of any new
administrators designated. Attach additional sheets if necessary.

5. Since the last application, has the applicant or any of the officers listed in question 1 or 2 in the last 10 years:

(a) Been convicted of a felony or any misdemeanor of which an essential
element is fraud? YesD NOJ:I_
(b) Been insolvent or adjudged a bankrupt? YesD NOJ:I_

(c) Been refused a license or registration (including a license or registration as a
service contract provider) or had an existing one suspended or revoked by
any state or governmental agency or authority? YeSD NOD

(d) Been fined or had any administrative actions taken by any state or governmental I:l
agency or authority in any matter regarding service contracts? Yes NOD

(e) Other than traffic infractions, are there any past/pending criminal or civil actions,
in professional capacity, against any of the applicant’s officers or directors? YesD_ NoD

Note: If any part of Question 4 or 5 is answered “Yes,” attach an explanation.
6. In the last application, you supplied the following information as proof of your compliance with one of the

three options for financial responsibility:

Option :

Page 2 of 6
NDOI-1108 Revised 08/03/2017
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Has there been any change in that information/proof of financial responsibility?

Page 8 of 25

Yes D Explain here and attach appropriate documentation for your choice as listed in the table below.

No I_—_l Attach appropriate documentation for your choice of financial responsibility as highlighted in the table

below, to verify that it remains in place.

Service Contract Providers must comply with one of the following:

Option 1 Purchase a contractual liability insurance policy, which insures the obligations of
each service contract the provider issues, sells, or offers for sale.
Each Year at Renewal: Submit documentation from the insurer verifying that the

policy is still current and in full force. Pursuant fto NRS 690C.170(1)(a)(2), the
contractual liability policy must contain a provision prohibiting the insurer from
terminating the policy until a notice of termination has been mailed or delivered to
the Division at least 60 days prior to the termination of the policy.

Option 2 Maintain a reserve account and deposit with the Commissioner security such as a
surety bond, securities eligible for deposit pursuant to NRS 682B.030, cash, an
irrevocable letter of credit issued by a financial institution approved by the
Commissioner, or in any other form prescribed by the Commissioner. The reserve
account must be kept separate from the operating accounts of the provider and
must be clearly identified as the “(Provider’s Name) Nevada Service Contracts
Funded Reserve Account’ pursuant to NRS 690C.170(1)(b). A provider shall not
use any money in a reserve account for any other purpose other than to pay an
obligation of the provider under an unexpired service contract (NRS 690C.170(2)).
A provider shall maintain the financial security required until both of the following
become true: the provider ceases doing business in Nevada and the provider has
performed or otherwise satisfied all liabilities and obligations under all unexpired
service contracts issued by the provider (NRS 690C.170(3)).Each Year At
Renewal: Submit documentation verifying that the security of 40% of unearned
gross consideration on all unexpired service contracts sold to Nevada residents.
The reserve account shall be maintained exclusively for service contracts in this
state. Monthly statements of the reserve account (3 monthly statements)
must be submitted to the Division at the end of each calendar quarter.

Option 3 Maintain or be a subsidiary of a parent company that maintains a net worth or

stockholders’ equity of at least $100,000,000.

financial statement.

Each Year At Renewal: Submit a copy of the most current 10K or 20F form that
was filed with the Securities and Exchange Commission. If you are not required to
file those reports with the SEC, provide a copy of the most recently audited

Please Note Pursuant to NRS 690C.170(4), if the certificate of registration of a provider has not
expired and the provider fails to maintain the financial security or if the financial
security is cancelled or lapses, the provider shall not issue or sell a service
contract on or after the effective date of such failure until the provider submits to
the Commissioner proof satisfactory to the Commissioner that the provider is in

compliance with NRS 690C.170.

Page 3 of 6

NDOI-1108 Revised 08/03/2017
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Please review and agree to the following:

A. The provider agrees to not use any money in a reserve account other tha ay an obligation of the
provider under an unexpired service contract.

B. The provider agrees to maintain the financial security required. |:|

C. The provider agrees that if the certificate of registration has not expired and the provider fails to maintain
the financial security required, including, without limitation, if the financial security is cancelled or lapses,
the provider shall not issue or sell a service contract, until the provider submits to the Commissioner
proof satisfactory to the Commissioner that the provider is in compliance with NRS 690C.170.

Please select the type of service contracts sold by your company (select all that apply):
Computer/ElectronicD Vehicle/Road Assistance D Home Appliance/Home Products
Miscel|aneous/OtheD If Miscellaneous/Other, please explain:

Please provide the following information regarding the service contracts you sell.

A. List the service contract form names and form numbers that you sell in Nevada. Please note that these
forms must have been previously filed and approved in Nevada before use. Attach additional sheets if
necessary to list all the forms, but you do not need to attach copies of the forms.

B. List the sales locations where you sell the service contracts. Attach additional sheets if necessary.

If you do not sell your contracts at specific locations, how do you contact the potential customer?

Page 4 of 6
NDOI-1108 Revised 08/03/2017
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Unearned gross considerations™ on all unexpired service contracts sold to Nevada residents for the

D. If using Financial Security Option 2, complete the following:

last 8 quarters:

Quarter

Gross Revenue
Received from
Nevada Residents:

Unearned Gross
Considerations

**Security Deposit
(10% of Unearned
Gross Considerations)

Reserve Account
(40% of Unearned
Gross Considerations)

Ending:

Ending:

Ending:

Ending:

Ending:

Ending:

Ending:

Ending:

*Unearned gross consideration on a service contract is the total consideration for the contract multiplied by the fraction of
time left on the contract (e.g., $1,000 one-year contract with 7 months remaining = 1,000 x 7 / 12 =583)

**This renewal application must include funds if there is an increase to the security deposit as calculated above.

E. Number of service contracts sold to Nevada residents:

Calendar year:; 2015

Calendar year: 2016

F. Gross Revenue received from Nevada residents:

Calendar year: 2015

Calendar year: 2016

G. Claims paid — Claims paid on behalf of Nevada residents:

Calendar year: 2015 $

Calendar year: 2016 $

H. Number of customer complaints by Nevada residents:

Calendar year: 2015

Calendar year: 2016

Page 5 of 6
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10. How are complaints handled?

The applicant certifies that the service contracts issued in this state meet the requirements set forth in NRS 690C and
NAC 690C and, under penalty of perjury, (1) or (we) affirm that the statements made in the foregoing renewal application
are true and hereby subscribe thereto.

Dated , 20

Name of Service Contract Provider
Telephone No:

By
Signature of Officer in full Signature of Officer in full

Print Name and Title Print Name and Title

This renewal application must be verified and signed by two of the officers listed/named on file with the
Division of Insurance in Question 2 for service contract business.

SUBSCRIBED and SWORN to before me

this day of ,
Date Month Year

NOTARY PUBLIC

Page 6 of 6
NDOI-1108 Revised 08/03/2017
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Department of Business and Industry

Nevada Division of Insurance

1818 E. College Parkway, Ste. 103, Carson City, NV 89706 Phone: (775) 687-0700 Fax: (775) 687-0787 Web: doi.nv.gov

Service Contract Provider Application - Renewal
Please make any corrections to your mailing address or contact information below.

Provider Name: CornerStone United, Inc.
Current Certificate Number:
Initial Certificate Issued:

Mailing Address:

Contact:
Phone:

Fax:
E-mail:

The following questions must be answered before your renewal application can be processed.

1. Have there been any changes in the executive officers or in the officers responsible for service contract
business since your last application?

Yes No
If yes, please attach a list and include the following information:
1. Name
2. Title
3. Date of Birth
4. Social Security Number
5. Address of Residence
2. Have you made any changes in the administrator or designated a new administrator since your last
application?
Yes No Current Administrator is listed as:

List any changes to the current administrator or list the name, address and phone number of any new
administrators designated. Attach additional sheets if necessary.

CHWO073174
AA000425
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Page 3 of 3
3. Since the last application, has applicant or any of the officers listed in question 1 ever
(a) Been convicted of a felony or any misdemeanor of which an essential Yes No
element is fraud?
(b) Been insolvent or adjudged a bankrupt? Yes No
(c) Been refused a license or registration (including a license or registration asa  Yes No
service contract provider) or had an existing one suspended or revoked by
any state or governmental agency or authority?
(d) Been fined by any state or governmental agency or authority in any matter Yes No
regarding service contracts?
4. Other than traffic infractions, is there now pending against any of the Yes No

applicant’s officers or directors any criminal actions?

Note: If any part of Question 3 or 4 is answered “Yes,” attach an explanation.

In the last application, you supplied the following information as proof of your compliance with one of

the three options for financial responsibility:

below:

Has there been any change in that information/proof of financial responsibility?

Yes Explain here and attach appropriate documentation for your choice as listed in the table

No

Attach appropriate documentation for your choice of financial responsibility as highlighted in the table

below, to verify that it remains in place.

Financial Security Options: Service Contract Providers must comply with one of the following financial

security options to maintain a Certificate of Registration:

Option 1

Purchase a contractual liability insurance policy, which insures the obligations of
each service contract the provider issues, sells or offers for sale.

Each Year at Renewal: Submit documentation from the insurer verifying that the
policy is still current and in full force.

Option 2

Maintain a reserve account that contains at all times an amount of money equal to
at least 40% of the unearned gross consideration received from Nevada residents
for unexpired service contracts and deposit with the Commissioner $25,000 or
10% of the unearned gross consideration received from Nevada residents for
unexpired service contracts, whichever is greater. The security deposited with the
Commissioner may be a surety bond, or other securities eligible for deposit
pursuant to NRS 682B.030, cash, an irrevocable letter of credit issued by a
financial institution approved by the Commissioner, or in any other form prescribed
by the Commissioner.

Each Year At Renewal: Submit updated security deposit with the Commissioner
to reflect 10% of unearned gross consideration as June 30, 2014, or $25,000,
whichever is greater, with this renewal, or verify that the current security continues
in force in the correct amount.

Option 3

Maintain or be a subsidiary of a parent company that maintains a net worth or
stockholders’ equity of at least $100,000,000.

Each Year At Renewal: Submit a copy of the most current 10K or 20F that was
filed with the Securities and Exchange Commission. If you are not required to file
those reports with the SEC, provide a copy of the most recently audited financial
statement.

CHWO073176
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6.
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Please select the type of service contracts sold by your company (select all that apply):
Computer/Electronic ] Vehicle/Road Assistance [ | Home Appliance/Home Products [
Miscellaneous/Other [ ] If Miscellaneous/Other, please explain:

Please provide the following information regarding the service contracts you sell.

List the service contract form names and form numbers that you sell in Nevada. Please note that these
forms must have been previously filed and approved in Nevada before use. Attach additional sheets if
necessary to list all the forms, but you do not need to attach copies of the forms.

List the sales locations where you sell the service contracts. Attach additional sheets if necessary.

if you do not sell your contracts at specific locations, how do you contact the potential customer?

Number of service contracts sold to Nevada residents:
Calendar year: 2012
Calendar year: 2013

Gross Revenue received from Nevada residents:
Calendar year: 2012: $ ,
Calendar year 2013: $ .

If Using Financial Security Option 2, complete the following:

Unearned gross consideration* on all unexpired service contracts sold to Nevada residents:
As of September 30, 2012: $ )
As of December 31, 2012: $ .

As of March 31, 2013: $ . .
As of June 30, 2013: $
As of September 30, 2013: $ , ;
As of December 31, 2013; $ . )

As of March 31, 2014 $ . ,
As of June 30, 2014: $ .

*Unearned gross consideration on a service contract is the total consideration for the contract muitiplied by
the fraction of time left on the contract (e.g., $1,000 one-year contract with 7 months remaining
=1,000x7/12 =583)

Claims paid — Claims paid on behalf of Nevada residents:
Calendar year: 2012 $
Calendar year: 2013 $

Number of customer complaints by Nevada residents:
Calendar year: 2012
Calendar year: 2013

CHWO73177
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How are complaints handled?

The applicant certifies that the service contracts issued in this state meet the requirements set forth in NRS 690C and
NAC 690C and, under penalty of perjury, (1) or (we) affirm that the statements made in the foregoing renewal application
are true and hereby subscribe thereto.

Dated , 20

Name of Corporation
Telephone No:

By
This renewal application must be Signature of Officer in full
verified and signed by one of the
officers listed/named on a prior
application or listed in Question 1
for service contract business Print Name and Title
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SERVICE CONTRACT PROVIDER APPLICATION - RENEWAL

STATE OF NEVADA
DEPARTMENT OF BUSINESS & INDUSTRY
DIVISION OF INSURANCE
New Address = 1818 E. College Parkway, Suite 103 € New Address
Carson City, NV 89706-7986
PHONE # (775) 687-0700 FAX # (775) 687-0787

Brett J. Barratt
Commissioner of Insurance

Brian Sandoval
Governor

Provider Name: «Company»
Current Certificate Number: NV «ORGID»
Initial Certificate Issued: «Approved»

Mailing Address: Contact: «Contact»
«Attn»
«Address»
«City», «State» «zip»
Phone: «Phone» Ext. «ext»
Fax: «Fax»
E-mail: «email» , ,
Please make any corrections to your contact or address information above.

THE FOLLOWING QUESTIONS MUST BE ANSWERED
BEFORE YOUR RENEWAL APPLICATION CAN BE PROCESSED

1. Have there been any changes in the executive officers or in the officers responsible for service
contract business since your last application? Yes No
If yes, please attach a list and include the following information:
1. Name
2. Title
3. Date of Birth
4. Social Security Number
5. Address of Residence
2. Have you made any changes in the administrator or designated a new administrator since your
last application?
Yes No Current Administrator is listed as:
«Administrator»
CHWO073179
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List any changes to the original administrator or list the names and addresses if new administrator(s)
designated.
Attach additional sheets if necessary.

3. Since the last application, has applicant or any of the officers listed in question 1 ever:
(a) Been convicted of a felony or any misdemeanor of which an essential
element is fraud. Yes No
(b) Been insolvent or adjudged a bankrupt? Yes No
(©) Been refused a license or registration (including a license or
registration as a service contract provider) or had an existing one
suspended or revoked by any state or governmental agency or authority? Yes No
(d) Been fined by any state or governmental agency or authority in any
matter regarding service contracts? Yes No
4, Other than traffic infractions, is there now pending against any of the
applicant’s officers or directors any criminal actions? Yes No_

If any part of Question 3 or 4 is answered “Yes,” attach an explanation.

5. In the last application, you supplied the following information as proof of your compliance with one of
the three options for financial responsibility: «Financial»

Has there been any change in that information/proof of financial responsibility?
Yes  Explain here and attach appropriate documentation for your choice as listed in the table below:

No __ Attach appropriate documentation for your choice of financial responsibility as highlighted in
the table below, to verify that it remains in place.

To be issued or maintain a certificate of registration, a provider must comply with one of the following:

Reference: Purchase a contractual liability insurance policy, which insures the obligations of
NRS 690C.170(1) | each service contract the provider issues, sells or offers for sale.

Each Year at Renewal: Submit a copy of the current declarations page,
highlighting the “Effective” and “Expiration” dates of the policy. If the expiration
date of the policy is open-ended, please provide a statement from the insurer
verifying that the policy is still current and in full force.

Reference: Maintain a reserve account and deposit with the Commissioner security such as a
NRS 690C.170(2) | surety bond, securities eligible for deposit pursuant to NRS 682B.030, cash, an
irrevocable letter of credit issued by a financial institution approved by the
Commissioner, or in any other form prescribed by the Commissioner.

Each Year At Renewal: For all securities other than cash, submit documentation
verifying that the security continues in force.

Reference: Maintain or be a subsidiary of a parent company that maintains a net worth or
NRS 690C.170(3) | stockholders’ equity of at least $100,000,000.

Each Year At Renewal: Submit a copy of the most current 10K or 20F that was
filed with the Securities and Exchange Commission. If you are not required to file
those reports with the SEC, provide a copy of the most recently audited financial
statement.

CHWO073180
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6. Please provide the following information regarding the service contracts you sell.

A. List the service contract form names and form numbers that you sell in Nevada. Attach additional
sheets if necessary.

B. List the sales locations where you sell the service contracts. Attach additional sheets if necessary.

If you do not sell your contracts at specific locations, how do you contact the potential customer?

C. Number of service contracts sold to Nevada residents:
Calendar year: 2009
Calendar year: 2010

D. Service contract revenue — Gross revenue received from Nevada residents:
Calendar year: 2009  ,
Calendar year: 2010,

E. Claims paid — Claims paid on behalf of Nevada residents:
Calendar year: 2009  , ’
Calendar year: 20108, s

F. Number of customer complaints by Nevada residents:
Calendar year: 2009
Calendar year: 2010

How are complaints handled?

The applicant certifies that the service contracts issued in this state meet the requirements set forth in NRS 690C
and NAC 690C and, under penalty of perjury, (I) or (we) affirm that the statements made in the foregoing
renewal application are true and hereby subscribe thereto.

Dated 20

Name of Corporation
Telephone No:

By
This renewal application must be Signature of Officer in full
verified and signed by one of the
officers listed/named on a prior
application or listed in Question 1
for service contract business Print Name and Title

CHWO073181
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Department of Business and Industry

Nevada Division of Insurance

788 Fairview Drive, Suite 300, Carson City, Nevada 89701-5491 Phone: (775) 687-4270 Fax: (775) 687-3937 Web:

Ani nv any

Service Contract Provider Application - Renewal

Part I: Contact Information
Please make any corrections to the contact information below.

Provider Name: «Company»
Current Certificate Number: NV «ORGID»
Initial Certificate Issued: «Approved»

Mailing Address: Contact: «Contact»
«Attny

«Address»

«City», «State» «zip»

Phone: «Phone» Ext. «ext»
Fax: «Fax»
E-mail: «xemail»

Part ll; Renewal Questions
The following questions must be answered before your renewal application can be processed

1. Have there been any changes in the executive officers or in the officers responsible for service contract
business since your last application?  Yes __ No
If yes, please attach a list and include the following information:
1. Name
2. Title
3. Date of Birth
4, Social Security Number
5. Address of Residence
2. Have you made any changes in the administrator or designated a new administrator since your last
application?
Yes No Current Administrator is listed as:

«Administrator»

List any changes to the original administrator or list the names and addresses of the administrators
designated. Attach additional sheets if necessary.

CHWOQ073182
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Page 2 of 3
3. Within the past 10 years, has applicant or any of the officers listed in Question 1 ever:
(a) Been convicted of a felony or any misdemeanor of which an essential elementis  9yes 9No
fraud?
(b) Been insolvent or adjudged a bankrupt? 9Yes 9No
(c) Been refused a license or registration (including a license or registration as a 9Yes 9No
service contract provider) or had an existing one suspended or revoked by any
state or governmental agency or authority?
(d) Been fined by any state or governmental agency or authority in any matter 9Yes 9No
regarding service contracts?
4. Other than traffic infractions, is there now pending against any of the applicant's  9ves 9No

officers or directors any criminal actions?

Note: If any part of Question 3 or 4 is answered “Yes,” attach an explanation.

5. Inthe last application, you supplied the following information as proof of your compliance with one of the
three options for financial responsibility: «Financial»

Has there been any change in that information/proof of financial responsibility?
9Yes - Explain here and attach appropriate documentation for your choice as listed in the table below:

9No - Attach appropriate documentation for your choice of financial responsibility as listed in the table below, to
verify that it remains in place.

To be issued or maintain a cettificate of registration, a provider must comply with one of the following:

Reference: Purchase a contractual liability insurance policy, which insures the obligations of
each service contract the provider issues, sells or offers for sale.

NRS 690C.170(1)
Each Year At Renewal: Submit a current copy of your insurance policy.

Reference: Maintain a reserve account and deposit with the Commissioner security such as a
surety bond, securities eligible for deposit pursuant to NRS 682B.030, cash, an
NRS 690C.170(2) | irrevocabile letter of credit issued by a financial institution approved by the
Commissioner, or in any other form prescribed by the Commissioner.

Each Year At Renewal: For all securities other than cash, submit documentation
verifying that the security continues in force.

Reference: Maintain or be a subsidiary of a parent company that maintains a net worth or
stockholders’ equity of at least $100,000,000.

NRS 690C.170(3)
Each Year At Renewal: Submit a copy of the most current 10K or 20F that was

filed with the Securities and Exchange Commission. If you are not required to file
those reports with the SEC, provide a copy of the most recently audited financial
statement.
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6. Please provide the following information regarding the service contracts you sell.

A. List the service contract form names and form numbers that you sell in Nevada. Attach additional sheets
if necessary.

B. List the sales locations where you sell the service contracts. Attach additional sheets if necessary.

If you do not sell your contracts at specific locations, how do you contact the potential customer?

C. Number of service contracts sold to Nevada residents:
Calendar year:; 2008
Calendar year: 2009

D. Service contract revenue — Gross revenue received from Nevada residents:
Calendar year: 2008 $
Calendar year: 2009 $

E. Claims paid — Claims paid on behalf of Nevada residents:
Calendar year: 2008 $
Calendar year: 2009 $

F. Number of customer complaints by Nevada residents:
Calendar year: 2008
Calendar year:; 2009

How are complaints handled?

Part lll: Verification

The applicant certifies that the service contracts issued in this state meet the requirements set forth in NRS 690C and
NAC 690C and, under penalty of perjury, (I) or (we) affirm that the statements made in the foregoing renewal application
are true and hereby subscribe thereto.

Dated 20

Name of Corporation
Telephone No:

By
This renewal application must be Signature of Officer in full
verified and signed by one of the
officers listed/named on a prior
application or listed in Question 1
for service contract business Print Name and Title

CHWO073184
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Department of Business and Industry

Nevada Division of Insurance

1818 E. College Parkway, Ste 103, Carson City, Nevada 89706 Phone: (775) 687-0700 Fax: (775) 687-0787 Web: doi.nv.gov

Service Contract Provider Application - Renewal
Please make any corrections to your mailing address or contact information below.

Provider Name: «Company»
Current Certificate Number: NV «ORGID»
Initial Certificate Issued: «Approved»

Mailing Address:
«Attn»

«Address»

«City», «State» «zip»

Contact: «Contact»

Phone: «Phone» Ext. «ext»
Fax: «Fax»

E-mail: «email»

The following questions must be answered before your renewal application can be processed.

1. Have there been any changes in the executive officers or in the officers responsible for service contract
business since your last application?

Yes No
If yes, please attach a list and include the following information:
1. Name
2. Title
3. Date of Birth
4. Social Security Number
5. Address of Residence
2. Have you made any changes in the administrator or designated a new administrator since your last
application?
Yes No Current Administrator is listed as:

«Administrator»

List any changes to the current administrator or list the name, address and phone number of any new
administrators designated. Attach additional sheets if necessary.

CHWO073185
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3. Since the last application, has applicant or any of the officers listed in question 1 ever
(a) Been convicted of a felony or any misdemeanor of which an essential Yes No
element is fraud?
(b) Been insolvent or adjudged a bankrupt? Yes No
(c) Been refused a license or registration (including a license or registration asa  Yes No
service contract provider) or had an existing one suspended or revoked by
any state or governmental agency or authority?
(d) Been fined by any state or governmental agency or authority in any matter Yes No
regarding service contracts?
4. Other than traffic infractions, is there now pending against any of the Yes No

applicant’s officers or directors any criminal actions?

Note: If any part of Question 3 or 4 is answered “Yes,” attach an explanation.

5. In the last application, you supplied the following information as proof of your compliance with one of the three

options for financial responsibility:

«Financial»

Has there been any change in that information/proof of financial responsibility?

Yes Explain here and attach appropriate documentation for your choice as listed in the table below:

No Attach appropriate documentation for your choice of financial responsibility as highlighted in the table

below, to verify that it remains in place.

Service Contract Providers who obtained a Certificate of Registration before October 1, 2011

must comply with one of the following:

Option 1

Purchase a contractual liability insurance policy, which insures the obligations of
each service contract the provider issues, sells or offers for sale.

Each Year at Renewal: Submit documentation from the insurer verifying that the
policy is still current and in full force.

Option 2

Maintain a reserve account and deposit with the Commissioner security such as a
surety bond, securities eligible for deposit pursuant to NRS 682B.030, cash, an
irrevocable letter of credit issued by a financial institution approved by the
Commissioner, or in any other form prescribed by the Commissioner.

Each Year At Renewal: For all securities other than cash, submit documentation
verifying that the security continues in force.

Option 3

Maintain or be a subsidiary of a parent company that maintains a net worth or
stockholders’ equity of at least $100,000,000.

Each Year At Renewal: Submit a copy of the most current 10K or 20F that was
filed with the Securities and Exchange Commission. If you are not required to file
those reports with the SEC, provide a copy of the most recently audited financial
statement.
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6. Please provide the following information regarding the service contracts you sell.

A. List the service contract form names and form numbers that you sell in Nevada. Please note that these
forms must have been previously filed and approved in Nevada before use. Attach additional sheets if
necessary to list all the forms, but you do not need to attach copies of the forms.

B. List the sales locations where you sell the service contracts. Attach additional sheets if necessary.

If you do not sell your contracts at specific locations, how do you contact the potential customer?

C. Number of service contracts sold to Nevada residents:
Calendar year: 2010
Calendar year: 2011

D. Service contract revenue — Gross revenue received from Nevada residents:
Calendar year: 2010 $ , )
Calendar year: 2011 $ , ,

E. Claims paid — Claims paid on behalf of Nevada residents:
Calendar year: 2010 $ , ;
Calendar year: 2011 $ , ,

F. Number of customer complaints by Nevada residents:
Calendar year: 2010
Calendar year: 2011

How are complaints handled?

The applicant certifies that the service contracts issued in this state meet the requirements set forth in NRS 690C and
NAC 890C and, under penalty of perjury, (1) or (we) affirm that the statements made in the foregoing renewal application
are true and hereby subscribe thereto.

Dated . , 20

Name of Corporation
Telephone No:

By
This renewal application must be Signature of Officer in full
verified and signed by one of the
officers listed/named on a prior
application or listed in Question 1
for service contract business Print Name and Title
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BRIAN BANDOVAL STATE OF NEVADA "CGRRY JUHNSON

Ovieritor Diresar

SLOTT) KIPRER
Commissfoner

DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF INSURANCE
1818 Huar College Plwy,, Sulte 103
Srrson City, Newndn 89706
(T15)6870700  +  Fax (175) 6870787
Website: doknv.gav
Fenail: insinfo@dolstrtenviug

November 9, 2011

Attention: Vicier Mandalawi, President

Home Warrarty Administrator of Nevada, Inc.
80 WASHINGTON WALLEY RD
BEDMINSTER NJ 07921-2118

Ra:  Home Warranty Administrator of Nevada, the.
Nevada Company 1D No: 113194 ,
Setvice Contract Provider Applivation - Renewal - Filing-# 27573 - Approved

Dear Mr. Mandalawi:

The "Service Contract Provider Application ~ Renewal’ has been approved for Homa Warranty
Administrator of Nevada, Inc, through Naovember 18, 2012,

Your Nevada Company identification Number 113194 remains the same.

When subrnitting new service contracts for approval, we encourage using the elactronic form
fiing process through SERFF {System for Eleclronic Rate and Form Filing). See the Service
Contracis page of our Web site doi.nv.qov for more information on filing procedures. This page
is available under the “Property & Casualty’ portion of the “Insurers” section of the site.

Sincerely,

‘Q (LA /C))»‘cht, -

Dolores Bennetl, ARC, ARM, AIS, AINS
fnsurance Examiner

Phone: (775) 687-0763

£-mail: dbonnett @ dol.state. nv.us

CHWO073335
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N
S A1573
Department of Business and Industry

Nevada Division of Insurance

1818 €. Colluge Pavitway, Ste 103, Carson Tliy, Nevada 30706 Phone: =25 s OTOR Ear] 1710 RANT0E WD i e

service Contract Provider Application - Renewal
Ploass makasinyoorastinns o-thp aotinct intorualon hicw.

1e: Home Warranly Adminisiratoer of Nevada, In¢,
Ao Mumixr, NV 113194
v Ik 11/1872010

it Gadil

Meuting Meldeeas: (et Vidtor Mandalawi, President

Bo WASHINGTON VALLEY RD

RECMINSTER, NJ 479212118

11/3/2091 KR Sect: 4 10°- 38130C- 3700 FY: 2012

Fhnne: {866) 6810856 LYl j A ~
Service Contract - Application/Renawal v/ Totah  §1,000.00 «

Fax: (732) 570846
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Pupe Tl %

3

4,

Sinca the lnat appification, hax applicant or any of the officers listed ln question 1 ever

{8} Baen convicled of & nlony or any misdemeancr of whigh an essential Yos Na X
elamanl is fraud?

() Beeninsalvent or adidged a barkrupl? Yee . NoX

{¢} Been refuged-a license or registration (intluding a liconse or registration as & Yes Mo X
sarvics contract provider) of had an exlsting one suspended og revoked by
any stats or govenimental agancy of authorly?

{d) Been lined by any stata or gevermmental agency of authofily in any malier Yes  No X
regarding seivice contracis?

Othar than irathic Inlraeuons, 16 Mere naw pending agamet any of the Yes . NoX
appheant’s officers of thtectery any cnminat aclions?

Note: If any port of Question 8 or 4 s inswersd "Yes," atlach an explanabon.

o

H
i

i

W the lust application, you supplied the following Information as-brapt o) your complianse wilh one of the three
opliens for tinanclal responsihility:

Optioy 2;
425,000 cash deposil wilh Division (Recaeipted 5/14/10) and reserve account aftidavit,

Has There Been any shangs in Uhal inlormationproof of financial raspansibilily?

Yes ____ Explain here and atinch sppropriate documentation lor your choice as hsled  the table balow;

No X __ Attach approprate docurnentation for your choite of linancial responsibiiity as hightightad in tie fable
balow, lo varlfy that it remains in place,

To ba ssued or malntain a corificate of ragisiration, a provider must comply with one of the Inllowing:

Oplion ¥ | Plircingee o comecim Tabiily insurante policy, which inaUres the cbfigations of
Relorenee: ' sach soVICe conirac) the provider ssues, sels. or offers for sale.

NRS BY0C. 17001} | Each Yoar ot Renewal, Qubimil dacumentalion frony the imsurer vedilying thil the
i poley s sl curtent anG I IUIIQICS L i e o e
Oplien 2 Maintain a reservs acsount and daposil wih the Comrnigsloner sacurity ouch as &
Refarenee: surely band, securilies eligibhe for deposit pursuant to NRS B92B.030, cash, 4n

NRS 690C,170(2) | frrevacable lelter of credit issued by g financial instilution approved ty the
Commissieasr, or in any other form grescribad by thy Sommissioner,

Each Year AUHeshewal: For all sosunbies othet than cash, submit docomentation
vaafying that ibw securty continues in force.

Options Maintan of be 3 subsidiary of 4 parent company (it maintans 4 nel worh or
Refsrenca: stockholders aquity of al least $100.000.000

NRS 690C.170(3) | Each Yenr Al Renewal: Subyirit a copy ot the mas) ousrent 10K or 20F that was
filed with the Secunlies and Exchange Comnusgion, f you are not required le lite
thase reperts with tha SEC, provida a copy of tha most recantly audited finapial

- alatgment, o et 4 s
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Pagu Al 2

6. Please provide 1hs fallowing wiGrmation ragarding the servica sonliacts you sell.
A. List {lva service contract form names and form numbers that you seli in levada, Plense note that these
torms mus! have been previcusty fled and approved In Navada before use, Aftach additinnal sheets if
necessary 1o fist allihe forns, it you do pot need to attach copies of the farms.

HWA-NV-0711

B. List {he sales locatinns whare you sell the servise contracls. Attach additional sheets il necessary.
N/A

1t you do not seil your contracls at spacilic tecations, haw do you contact the potential customer?
Interet & Telaphone

€. Numbar of kewice contracts old W Navada tesidents:
Calendar year; 2009 0
Calendar yean 2010 0

0. Servica contrac revenue - (Gross revenua taceivad from Nevada residents:
Colendar year: 20098 L1 e B
Calgidar yoar 2010 § . - 0.00_.

Giaipis pald ~ Glaims paid on benall of Nevada residents:
Galendar year 20095 o D00
Calendaryear: 20305 ____ D00

F. NMumber of customer complaints by Nevada restdents:
Galandar yaar: 2009 () .
Galendar year 2010 Q e e

ot

How are complaints handied?

The applicant cartifias ihat the service contrasts issued in this state meet the. requitemants gat forth in NAS 8300 ind
NAG 6900 and, under penalty of perjury, 1) or (wey aifirm that the stalements made in the foragaing renewal application
are Itue and hereby subseribe therelo

Daled Qclober 31 .. .2014 ‘ Home Warranty, Administrator of Neyads, Inc.
Name ol Gorpotation
Telaphorie No: 8G6-681-3658 __ T
Y

This renews! application must be Signatura of Ofticer in Tul
varifled and signed by one of the

oHicers listedmamed on a prior

application or lsted in Question 1 Victor Mandalawi, President 3
for sevice contract business Parml Name and Title
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BIUAN SANNOVAL N STATE OF NEVADA TERRY JOHNSON

Gaveraor Direvior

SCAOTY) KIPPER

Chnnmisstoner

(\,_-,Q" o J, DEPARTMENT OF BUSINESS AND INDUSTRY

DIVISION OF INSURANCE
1818 East College Py, Suite 103
Carson Ciry, Nevada 89706
(17536870700« Fax (775) 6870787
Welssite: dolanw.gov
Eenadl: fnsinfo@dol.stareav.us

Qcleber 30, 2012

Attt Victor Mandalawl, President

Home Warranty Adminisirator of Nevada, inc.
90 WASHINGTON VALLEY RD
BEDMINSTER, NJ 07921-2118

Re: Home Warranty Administrator of Navada, Inc.
Nevada Company 1D No, 113194
Service Contract Provider — 11/18/12 Renewal Application — Approved

Dear Mr. Mandalawi:

The “Service Contract Provider Application — Renewal” has been approved for Home Warranty
Administrator of Nevada, Inc. through November 18, 2013.

Your Nevada Company Identification Number 113184 remains the same.

When submitting new service contracts for approval, we encourage using the electronic form
filing process through SERFF (System for Electronic Rate and Form Filing}. See the Service
Contracts page of our Web site dol.nv.gov for more information on filing procedures. This page
is available under the “Property & Casualty” portion of the “Insurers” section of the site.

Sinacerely,

DigeE

Derick Dennis

Management Analyst (i
Phone: (775) 687-0769
E-mail: ddennis @doi.nv.qov
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Nevada g
Invoice - Origioal
Prmied e Septeraber §4, 2012
ovolee Dute: September 14, 2012
RBalenee Due:  $HLOMOG
Due Dates Novenher 18,2012
ovaive 10 403088
Payor i 3194

VITTOR MANDALAWI

HOME WARRANTY ADMIMISTRATOR OF REVADA T
T WASTHINGTON VALLEY RD

HBENMINSTER NJ(07921-21h

Fin Deseription W:Tfm‘”—i @’?‘E——‘”Zl u \:ﬂ?ﬁl MNinount
i St $1.000.00

Origload Amonat D sx_um,mf

il
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0ot 2 4 2012 ]l

Fuyments Reeeived

!

SF IMSLIRANCE
= WEYVAD

Balance Die

gAY Service Conuet Prof ll
|
3

i

‘l‘

To nuatain your Certificiite of Registraion us & service contract firavider, yut musl renew e vertsfente vn or beloee the
assniversany of the tiitiad Cenifieats Issued dute, Your renewal application iy enclosed. whivh: st be campleted-and returinsd
veitlt the bolton portion o this fiveaice and the £1,000.00 rencwal e by the Die Dute jndicmed on this invoice.

Contoet Elenn Alpens, Broperty sl Caswilty Svetion, of wibrensindoiavgov o (173) 637-0764 it vou have nny questions,

Nevada
Tavoice - Original

lvaice Dater Seplember 14,2012
Balanee Duer 5100000
Due Date: November 18, 2012
Tnvaice [D: 40308R
favor 10 113394
Payar Neme:  HOME WARRANTY
Mirke cheeks payatle tor Nevada Division of insurance ADMINISTIRATOR OF
};m (' L[i i:)_\'?lkl{ft‘:} 3(]‘1;))0 a2 NEVADALINC,
Nevada Division of Indicanee
1818 £. Collepe Parkway, Suite 13
Carsoir City, NY 59706

Betnch visd Retarn with Paymesi
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" Departiment of Business and Industry

-
Nevada Division of Insurance Gaill

1018 E. College Parkway, St 103, Carsan City, Nevada 89708 Phone: (776} 6870700 Fax: {/75) 687-0787 Wl dot.av.y

Service Contract Provider Application - Renewal

Plenss niaki any coceciions o your mailing address-or sontachinfornation below

?

Current Gertificate Number; NV 113194 D e e E [a]"“"“
initial Certiticate Issued: 11/18/2010 Rt b Y

Provider Name: Home Warranty Adminfstralor of Nevada, Inc. fM

Mailing Address:
90 WASHINGTON VALLEY RD -
BEDMINSTER, NJ 07921-2118 o

Contact: Victor Mandalawi, President

Phone:; (866) 681-3656 Exl.

Fax: {732) 579-5961

E-mail: vmandalawl @ homewarrantyadministrators.com

The following questions must be answesed before your renewal appiication can be processed.

1. Have there been any changes in the execitive oflicers or in the ofi'cers responsible for service contract
business since your last application?
Yes . No X_.
If yes, please altach a list and include the following information;
1. Name
2, Title
3. Data of Binth
4. Social Securily Number
5. Address of Residence
2. Have you niade any changes in the administrator or designated s new administralor since your Jast
application?
Yes No X Current Admnistrator is listed as:
Seli

List any changes ta the current administrator or fist the name, address and phone nuraber of any new
administrators designated. Atlach additional sheels if necessary,

CHWO073341
AA000445
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3. Since the last application, has applicant or any of the officers listed in question 1 aver
{a) Been convicled of a felony or any misdemeanor of which an essential Yas No¥X
aelement is fraud?
{b) Baeen insolvent or adjudged a bankrupt? Yes ___ NoX
(c) Been relused a license or registration fincluding a ficense or registrationasa  Yes ___ Na X_
service contract pravider) or had an existing one suspendad or revoked by
any stale or governmental agency or authority?
{d) Been lined by any state or governmental agency or authority in any matter Yes ____ No X_.
regarding service contracts?
4. Other than {raffic infractions, is théfe now panding against any ol the Yes __ No X _

applicant’s officers or diractors any criminal actions?

Note: if any par of Question 3 or 4 Is answered "Yes,” attach an explanation,

In the Jast application, yau supplied the following information as proof of your compliance with one of the threa

options for financial responsibility
Optien 21 $25,000 cush deposit With Divisioe (Recsipted 811410y and réserve account affidavit,

f]

Has lhere beéen any change in that information/proof of tinancial responsibitty?

Yes ___. Explain here and attach appropriate documentation for your cholce as isted in the table below:

No X ___ Attach appropriale documentation for your choice of financial responsibility as highlightad In the table
belaw, to verly that it remains in place.

Service: Contract Froviders who oblained a Cerificale of Registration belore Odtober 1, 2011

. ... must comply with one of the following:

[Oplion 1 " Purchase a ‘coniractual ligbliity insurance policy, which insures the obligations of
i sach service contract the pravider issues, sells or offars for sale.

’ Each Year at Henewal: Submit documesntation from the insurer verifying that the
o palicy I8 Ul current and in full force,

Option 2 Maintain a raserve account and deposit with the Commissioner secunly suchasa
syrety bond, secutilies eligible-lor deposil pursuant to-NRS 6828.030, cash, an
irrevocable letter of cradit Issued by a financial institution approved by the
Commissioner, at in any other form prescrivbed by the Commissioner.

Each Year Al Renawal: For all securities other than cash, submit documentation

e | veritying that the seourity continues in force.

Option 3 . Maintain or be a subsidiary of a parem company thal maintains & net worth or

| stockholders' equity of al ieast $100.000,000.

! Each Year At Renewal: Submit a copy of the mas! current 10K or 20F that was
filed with the Securities and Exchange Commission. if you are not required 1o lie

: Those raports with the: SEC, provide a copy of the mast recently. audited financial

statement. - T

CHWO073342
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6. Please provide the following information fregarding the semvice contracts you sell.

A. List the service contract fonn names and form numbers that you sell in Navada. Please note that these
forms must have been previously filed and approvad in Nevada before uge, Attach additional sheets if
necassary to list all the forms, but you do niot need to aftach copies of the forms.

HYWA-NV-0711

B. List the sales locations where you sell the sarvice contracts. Attach additional shests if necessary.
NIA

If you da not sell your contracts at specific locations, how do you contact the potential customer?

C. Number of service contracts sold to Nevada residents:
Calendar ysar: 2010
Calandar year: 2011 41243

0. Service contract revenue - Gross revenue received from Nevada residents:
Calendar year: 2010 § , v 0.
Calendar year: 2011 § »LAR82 L, 944 . A8

E. Claims paid — Claims paid on bshalf of Nevada residents:
Calendar year: 2010 § ' v )00
Calendar year: 2011 $ 1068, 978 .39

F.  Numbar of customer complaints by Nevada residents:
Calendar year: 2010 0
Calendar year: 2011 2

How are complaints handled? When a complaint comes in we contact the customer and

The applicant cerlifies that the service contracts issued in this state meet he requirements set forth in NRS 680C and
NAC 690C and, under penalty of perjury, (I} or (we) affirm that the statements made in the faregoing renewal application
are true and hereby subscribe thereto. -

Dated _ [0 714 2008 Home Warranty Administrator of Nevada, Inc.

e of Comoration

Telephone No: §66-681-3656
By %

This renewal application must be Signature of Officer in full

veritied and signed by one of ths

officers listed/named on a prior , .

application or listed in Question 1 Victor Mandalawi, President

tor service contract business Print Name and Titie
CHWOQ073343
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BHIAR SANDOVAL STATE OB NEVADA YPRUCE H. BRESLOW

{Foreinor Divector
f '

BOOTT J KIPRER

Cogmirsiner

DEPARTMENT OF BUSINESS AND WNDUSTRY
DIVISION OF INSURANCE
1818 Fast Collegee Phwy., Suite 103
Crson City, Nevada 897006

Ay (PISYERTOTON ¢ Fax (775) 6670787
i r:;"”:)\ . Websiie: doinv.gov
Ly /;’:;‘) 3 tanaili inginlo@dol.nvigov
Rl
i November 25, 2013

Atlné Victor Mandalawi, President

Home Warranty Administrator of Nevada, Inc.
90 WASHINGTON VALLEY RD
BEDMINSTER, NJ 07921-2118

Re: Home Warranty Administrator of Nevada, Ihe.
Nevada Company {D No. 113194 .
Sanvice Contract Provider ~ 11/18/13 Renewal Application ~ Approved

Dear Mr. Mandalawi:

The “Service Contract Providsr Applicalion — Fenewal” hag been approvad for Home Warranty
Administrator of Nevada, Inc. through November 18, 2014,

Your Nevada Gompany Identification Number 1131 g4 remains the same.

When submilting new servies contracts for approval, we encourage using the electranic form
filing process through SERFF {System for Electronic Rate and Forn Flling). See the Service
Conlracts page of our Web site dol.nv.qov for more Information on filing procadures, This page
is available under the *Froperty & Casualty” portion of the “Insuters” section of the site.

Sincerely,

Darick Dennis

Management Analyst {li
Phone: (775) 687-0769
E-mall: ddennis@ doi.nv.qoy

CHWO073345
AA000449
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Nevagda
Invoice - Original

Printed Date:  Sepeember 13,2013
Invoits Date:  Seprambes 13,2015
Sslacce Duc:  $1,000.00
Duec Dater  November 18,2013
ipvaice D! 453671
u Payer 1D: 113184
VICTOR MANDALAW]
HOME WARRANTY ADMRNISTRATOR OF NEVADA INC
90 WASHINGTON VALLEY RD
BEDMINSTER M), 079212118
tem Description Amocnt
$/133013  Service CeatRat Provider $1,000.00
Qriginal Amount Dae 5140000
Payments Recedved
Baknce Doe
“Fo maintadn your Cemtificate of Registraton 85 8 service contrect provider, you must renaw the cerifitate on or before the

ersary of the Inidial Certificate Essued ‘dae, Your renewal spplicicion is enclossd, which must be compicied 30d rensmad
with the battum portion of this iavoice wid the 1.000.0 reacwl fez by the Due Date indicated.on this mvdice.
Cantoct Derick Deanis, Property.and Casueity Section, at ddennisEdeinv.goy ur (775) $87-0789 i you have say quesdons.

Nevada
Invoice - Original

Inveice Dare:  Scpicmber L3, 2013
Bajance Duc:  $1,000.00
Oug Date:  November 18,2043
loyolee 1D 453671
PayeriD: 113194
Payor Name:  HOME WARRANTY

witke checks payable to: Nevada Division of Inseranee
oA e

Nevada Division of Insurance

1818 E. Coilzge Parkway, Suite 103

Carsan City, NV 83706

Detach aud Returs with Paymeat

ADMINISTRATOR OF
NEVADA, INC.

nﬂ

0

ELOC A

CHWO073346
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Departmen: of Business and Industry £ ﬂ “ w O

Nevada Division of Insurance

1818.E. Coliege Parkway, Bte 103, Cacsan City, Nevea BS705 Fhone {775) 6870700 Facc: {175} 837-0787. Web: nobrv.gov

Service Contract Provider Application - Renewal
Piease make any sorrectians 1o your maling address o contact iniotmalion baiow.

Provider Nama: Home Warranty Administrator of Nevada, inc.
Current Cesfificate Number: NV 113184
Infial Centficate lesued: 1182010

Malimg Address:
90 WASHINGTON VALLEY RD
BEDMINSTER, NJ 07221-2118

Contact:  Victer Mandalawl, President

Phona: (858) 681-3656. EXY.

Fax: {732) 579-568)

E-mail: vimandalawi® homewatantyadminisiralers.com

The tollowing questicns must be ar d hetore your lication can be pr d

1. Hava theve heen any changes inthe exscutive olficees or i the officers rerparsible fér servige cantrict
business shce your last.applicatan?
Yes Mo X
If yes, please atati a fist 204 inciude the {oliawing irormation:
1. Wame
2 Thia
2. Date of Birth
4. Socid Secyrry Number
& Address of Residanca

2. Heve you made ary changes it ihe adminiatrstor or dssignated a nesr atiminisiratdr sinca your Inst
applicatian?
Yes No X Current Administraior'is ligted ast

Selt

List any thanges o the current administier or st the name, address and phone rumbee of any new
administrators designated. Altach addiional sheats it NRCEESAY.

CHWO073347

AA000451
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3 Sinze the inst application, has appizam of any of the officers fisted in quaston ? ever
(2} Been convicted of 3 felony or any misdemesnor of which an essental Yas No X
elemsnt ig fravd? —_—
(b) Been Insalvers or adjudged a bankrugt? Yes____ MNoX
{c) Been refused a license or registration (including & icense or registrationas a Yes No X
scvice contract provider) or had an existing one suspended or revoked by
any state or govemmental agency or autharily?
id) Been finad by any state of governmental agency or auihority in any mater Yes Ne X
regamding service conjracts?
4, Oiher than traffic infraclions, Is there now pending against any of the Yes ___ NoX__.

applicant’s officars or dirclors any crimmal actions?
¥

Nate: If ary par of Question 3 or 4 is answared *Yes,” atach an explanaticn.

In the last application, you supplied the tollowing informalicn as procf of your comgiiance with one of the Ihree

options for financial responsibility:
Opiicn 2: 525,000 cash deposit with Division (Receipted 9/14/10) and reserve sceount affidavit

Has there been any changs in that informasion/proct of financial rasponsibiity?

Yes ___ Explain hars and atlach appropriate dotumantation for your choice as fisted inike tabie
baiovs

No X Attach appropriate documentation lor your cheice of irancial responsibifity as highlighted in fhe tble
beiow, to verlfy that 4 remzins in place.

Service Contract Providers who a Certificata of Registration before October 1, 2011
must comply with one of the fotlowing:
Optien 1 | Pul a Habiily.7r policy, »iich insures the chligations of

each service contract the provider issues, sekis or offers for sale.
Fach Yeer at Renewal: Submit documentation from she Insurer verifying thal the
: poficy is still currant and in full focce.

Oplion 2 Maintain a reserve account and deposit withthe Commissioner.secunty such asa
surety band, securties eligible for dapasit pursuznt to NRS £828.030, cashyan ;
irevocable lelter of credit issved by a fimancial institUtion approved by the i
Comemissioner. of in any other tarm prescrided by the < issioner. ;
Each Yesr At Renewal. Forafl secunties other than cash, submit documentation
vertying Bat the secudty continues in force,

Option 3 Malntain or be a subsidiary of & parent company that maintains-a net worlh or
i stockhokiers” equity of at least 5100,000,000.
{ Each Year At Renewa!; Submsit a copy of the miost currant 10K or 20F thal was
! fitad with the Securities and Exchange Commission. if you are not required 1o fla
! thoss repcrts with the SEC, provide a copy of the most recently oudliad financial
. shatemant.

CHWO073348

AA000452
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5, Please sglatt the tyoe o} service contracts soid by your company {setact alt thatapplyk
Computeristectrontz (] VebiclefRoad Assisrance [} Home Appliance/Home Products Xl
MiscelfaneousOiker ] I Miscellaneous/Giher, pleasz explain:

7. Piease provide lhe foliing infermalion reganding the service conimsts yau sel,

£ List the service cortract form nsmes and farmnumbers dhai you safl in Nevada. Please note thatthese
jamms must have been praviously Fied and approved in Nevaga before use, Attach additibnal sheets |
necessary o st ali dhe forme, bt you do not need o attech copies.of tha torms,
PN ACNV-0711

B, List the sates locafions where you sell the sarvice Coatracis. Attach additional sheets If necessary.
BUA

it you de not.sell your contragts. a1 spacitic locations, how do you cantac! the potential customar?
Joternet R Telephans

C. Number of service comracis sold 1o Nevada residents
Calerdar ygar: 2611 1205
Catendar year: 2012 4874

0. Servies cortraz mvenve — Gross revenue received 1om Nevada residents:

Catender yeas: 26145 V482 944 .48
Calpndar year: 2012 § ~ 39 354 25

E. Chims paid~Claims paid on bzhmt! of Nevada esidanis:
Calendar year 20115 L3085 ., 978 -39

Calendar yoarn 3032 5 V 315— 352 B
K Nurber of custemer sompliints by Nevads residents:

Catendaryeanm 2011 8,

Calendar yeas 2072 3

Haw are complainis handled?
I; isresolved

The epplicant canifies that she sewice codtradis issued in this stale mesl fhe requirements sef forth in NAS GRIC and
NAG 500G and, under penaty of parury, 1) or (we) affim that the satements made ip ihe foreqning reneveal agplication
are true and hereby subserite tnerelo.

Dated ‘Novemiber 18 2013

Narr of Corparation
Taleghone No: BB6-681-3656 B \\w v
- By \\\w & el
Thiz ranewal application must be 7 Sigratus of Officer in full

varified and sigoed by ene of the
officers listed/named on & prior
“appiication or listed In Quastion 1 Vigtor
{orseevice contract business Prirt Name and Titia

‘Home Warcanty Administrator of Nevada, inc.

CHWO073349

AA000453
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TRIAN SANDOVAL STATE QF NEVADA BRUCK 1L, BRESLOW

Crenrsar Dinvor

o

SCONT ) KIPLERL
Lommitloner

DIVISION OF INSURANCE
1BL8 Bast College Pkavy,, Sule 103
Cason Gity, Nevada 80706
(175) 6870700 ¢+ Tax {775) 6870787
Websire: doinv.gov
Bamall Inslilo@dol.nv.gov

f“f"’*j’)m\‘{( DEPARTMENT OF BUSINESS AND INDUSTRY

Dacember 2, 2014

Atin: Victor Mandalawi, President

Home Warranty. Administrator of Nevada, Inc. dbe Cholce Home Watranty
S0 WASHINGTON VALLEY RD

BEDMINSTER, NJ 07921-2118

Re:  HomeWarranty Administrator of Nevada, inc. dba Cholce Home Warranty
Nevada Company {2 No. 113194
Service Contract Provider - 11/18/14 Renewal Application — Approved

Dear Mr. Mandalawi:

The “Service Contract Providar Applicalion — Ranewa!" has been approved for Home Warranly
Administiator of Mevada, Inc. dba Choice Home Warranty through Navember 18, 2015,

Yaur Nevada Gompany Identification Number 113184 remains the same.

When submitting new servica contracta for approval; we encourage using the sleclronic form
filing process through SERFF (System for Electronic Rale and Form Fliing). See the Service
Contracts page of our Wab site dol.nv.gov for more information on filing procedures. This page
is available under the “Property & Casualty” portion of the “Insutrers” section. of the slte,

Sincaraly,

D

Derick Dennis

Management Analyst th
Phone: (775) 687-0769
E-mail; gddennis @doi.nv.cov

CHWO073351
AA000455
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Doparhvent af Business and [ndostty

Nevada Division of Insurance

1810 E. Colluge Parkway, Blo, 103, Corson Cliy, NV #5708 Phone: (775) ABT.0700 Fax: (775)887.0787 Web: dol.ov.gov

Service Contract Provider Application - Renewal
Plsass make any forections {a.yourmatling address or aonagt intimatioh below.

Provider Name: Home Warranty Admirilstrator ol Nevada, g, dod Ghalce Home Warranty
Current Cedilicate Number: 113184
Initial Cenlificate lssued: 11/18/2010

Maiting AGdress! 90 WASHINGTON VALLEY RD
BEOMINSTER, NJ 079212118

Contact: Victor Mandalawi, Prasident
Phone: {866) 681-3656

Fax: (782) 579-5061

E-mail: vimandaigwi @ homewarrantyadminisiraters.com

Thedollowlng tuastione.giust be answered belore your renewal spplication can be processed,

1 List all-allases or namue under which the compaiy conducts busifiess (Deing Business As). Provide
supporting docurnentaion.

NA

2. ‘Have there been any changes in the executive officers ot in the officets responsible Tor'service contract
business since your last appllcation?

Yeos No X _

{Fyes, plaase atlach a lisl and Include ihe following information:
Nama

Title

Daie of Birth )

Soclal Security Numker

Addrass of Residenca

N

3. Have you rnade any changas In the adminlstiator or designated a hew adminlatratorsince your tast
application?

Yas No X Current Administrator is fisted ne:

List any changes 1o the curfant sdmintsirator or list the name, address.and phone numbar-al-any new
administrators. dosignated. Altach additional shaels it nocessary.

CHWO073352
AA000456
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4, Sinoe i lsstappiloation, hiie appiiant.or any of thyatficdns. liufed I quéston Tevi

(e) Beonoonyisiedof a felony or any misdemsanar of which an assenlial vis.  MoX .
olement i frgud?
(b) Bosninsolventoradiudyic atiankupt? veg__ WX

{6} Beon raluged & llcerise.or i&u‘;s&rpﬂqﬁf(lngjlgnlng:sﬂlmd;ﬁg‘{abu\)ﬁq asa Yed No X .
arvics -coninict provider] or had'an existing ons sudpanded or tevioked by
‘any sials or govammentifagensy-or authoriy?

{8y Bean:fined thst‘gtaﬁtgmmmal agéniiyor auttnnty In any mattar Vas___ NeX
fagarding servich<ontracte’t”

B Other than trélfic Infractions, an thire any.paring cminal actons sgainst  Yes . NoX..
aniy of the spplicant's aifcars or diféctars? g

Noto: If:any part of Guivstion 3:0r 4 i atswered:<Yee," Btlachan gxplamation.

i, Invthe fustapplication, you supplied tha folowing informallanas preuf-of fourcompanee with ang o)
tha thras options for tinanclsl resporsibliy ,

Ostjon-§; $25,000 oash dapositwith Division {Recblated RARLH0), $85,000 cah deposit with

Diviston (Rucipted 84114} {§110,000 totsl) and resaryeiascemtatidavit.

F}ﬂaa!_h,am;buman?dﬁnns;wmaﬂnmmaﬂan/@vmwlmnmmimlbmm

ool Nas____ Exphainorsand anaghappoptists docimentatisnforyolr choles as latod inthe table;
bolode

No _X__ Atinch aphrapriate docutnantalion for your sholcd of finandlal responsiiiity.as Hiphlighted Iyt table
below, to varify that Ryemalng in plece. i

Finenicial Sepunity Options: Seniae Gontract Providers must coiply with ofe OF the-tollawirg el
nevurity options to maintain 8 Cartifleate ot Hoglstratlon:.
Option 1 Furchase o contrattual Rability insuranpe. policy, which insures the otiligations.af
eash snisa contraot the provider webes, dall or oltkre Tor sdle.
Ench Yorr ut Howewal; Submit documantation:drom thivingurer veritying thetthe
—— polioy 1 atfl] curpent and Infultores,
Dption 2 MalnTal & fasvis, BcOuRT BT containg At all timas an amoulitof monwy-aqual fo
A5 InaE AOY el tHE wrsaTMtgToss BonEIBrEtoN nsdellad o Novada residonts
ot usioxplhigsstvice contracts an deposit with the Commisslonor 525,000 or
10% of (NG Uipariad gross conaklerat o Yeckidad troft Nivvida reglddnta Jor
uraXpird:gondde comlracts, whishalier Is greder, The tdgaly dopoiited with the
Gam?b!g‘glbﬂéy'm&_i]{?ha'm_:-&'ﬁWv,wfnﬁﬂhéf'i'wﬁ&&&ﬂgw'!&ﬂmn
pusuaht to NRIS:8B2.030; Gkah, i ivaveteble lotlet of.creditisiudd iy
financiu) SHGoN spprovedby-the Commiiialoniar r nny othér &t prasaribed
by it Commisklonar, .
Ench YiarAt Hanmwek Sibmit updeted stcurity depsituiththo Colpimbabisfior
torotieit 10% tf uneamed gross.contidovation &3.61 Danaribir 31, 2013, 0F
£25,000; whichovak lpgroator, with thisrenowal, or vasty thal tha. Eiivsht ssturity

pantinuas §n fore i ths oo ]
Gphion 3 Maimat o ba pubskilary of & peient company hat maintakis a ret worly o

Stockholdara' sidiv-of it st §100;000,000; )

Esch Yeéir At Aefibwil: Subinlt o copy df the rmuat nLiment 10K or OF th! was
filad with v Securitins and Exchange dommlasion. Il you are.not requlied to.Ms.
itigae repotts with the SEC; provide & oifof the.micel tecanily audited fnniclal
statoment, ) i

CHWO073353
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7.

@

Pleass select the type of sarvice contracts sold by your company (selact all that applyk:

Page 4 of 10

Computer/Electronis [ ] Vehicle/Road Assislance |_] Home Appliance/Home Products (4|

MisceltansousiOther (] If Miscellaneous/Other, please expluin:

Please provide the Jollowing information regarding the service contracts you sell,

A, List the sorvice contract form names-and form numbars that you sell In Nevada, Plsasa note that these
{orms must have been previously {iled and approved in Nevada' bafore use, Allach udditional sheels if

G.

How are complaints handled?

necessary{o listall the forms, but you do not naed to attach coples of tha farms.
HAWA-NA-0744

Lis! the sales locations where you sell the setvice contracte. Alfach additioned sheets If necessary,

ANA

Py

il you do not sell your oontracts at specifio lecatons, how do you contact the potentinl customer?

Number of servioa contragts sold fo Nevada residents:
Calendarysar: 2012 1838
Calendar year; 2018 2183

Gross Rovenue yacsived from Nevada resldents:
Calendar year; 2012 ] 1,039 293
Calendar year 2013; 5 1. 789 . .. B4

If Using Financial Security Option 2, complete the {oliowing:
Unearned gross conskieration® on all unexpired service contracts sofd to Nevada cesldenls;

As of December 31, 20120 § 688,800
As of March 99,2013 § 753 134
As of Juna 30,2018: $ _B57 __40B

As o} September 30, 2013: § 1...038 508
As of Degember 31, 2013: $ 1...094. .207

As of March 37, 2014: g 1 250 689
As of Jung 30, 2014; $ 1 827 086
As of September 80, 2014: § 1 625 855

.

*Unearned gross cansideration on a service contract 15 the total consideration for the contract mulliplied by
{hia fraction of time left on the contrag! {6.g., $1,000 one-year gontract wikth 7 months remaining

=1,000x 7/ 12 583)

Clalms pald ~ Clalms pald on behalfl of Nevada residents:
Calendar year: 2012 $ 316 352
Calendar year: 2013 § ,..813 787

Number of customar complaints by Nevada resklents:
Calandar year: 2012
Calgndar yaar: 2013

CHWO073354
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JPage 4004

The applicant certifies that the service conlracts issued In this stale meet the requirements sel forth In NRS 690C and
NAC 680C.and, under panalty of patjuty, {f) or (we) alflrm that the statements made in the foregoing renewal application
ara {rue and heraby subsacribe thereto.

Daled November 12 L 20 14 Home Warranly Adminisirator-of Nevada, Inc.
me of Corporation
Teluphone No; B56-881-3656 / /M "/I
3 By
Thia renowes application must be Signature of Dl’ﬂcer in full

‘verifled and signed by cne of ihe
officers listed/Mamed on a prior . \
application or fisted in Quéestion 1 Victor Mandalawi, Presudgn* '

tor service contract busineas Print Nama and Tlile

CHWO073355
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'Jaym 1he

Bedminster, NJ 07921

Nevada Dlwsxon of | nsuudnce

Nevada D»wéuoh‘ of Insuranee -
1818 E Goblcge Parkway

Suite 103

) Carson Llly. Nv 89706

SECURITY LOCKS WILLDISAPPEAR ¥AMK CDPI

Home Warranty Administrator

wOO000 A kT R 22L2TER 2N

of Nevada, Inc.

sovoda Divlelon of Iaairanda

GICR

Home Warranty Administrator

cOoPY

Yovada Division of Insurence

aschk

Tl

of Navada, Thc.

1172672014

3a426/20148

160 OR YITH NORMAL BDOYHERT

55000053 T

$52,586..50

Fi{ty-Two Thousand Five Hundred E1ghly~ane and 50/1Oo-fn,-.-._,..?,f.‘A‘w‘w--ﬁ_‘v“*.‘“"'-\"*‘-‘“D:C')LLARS :

V1D IF KO PHROCCIUED YITHIN 48 DAVE:
gt EANIEA L

“Home Warranty Adn strator Garden Slate Commur Tk 1824 L ]
-of Nevada, Inc. = o : ' ; i
ap Washingion Valley Road ! ;._5_7912_ ;
2212580 11/26/2014

52,585.5¢

§2,585.50

* B1,885,b0

59,505,590

1824

1824

CHWO073356
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Nevada Pagel
Invoice - Original
Printed Dater  September 15,2014
Invoice Date;  September 15,2014
Balance Due:  $1,000.00
Duc Date:  November 18, 2014
Invoice [D; 508107
Poyer LD; {13194

VICTOR MANDALAWI
HOME WARRANTY ADMINISTRATOR OF NEVADA INC DBA CHOICE

HOME WARRANTY
90 WASHINGTON VALLEY RDD
BEDMINSTER N 079212118

PAID

i
Yeem Deséription MV 17 % Amiount
9/15/2044.  Seivive Conteact Provider $1.000.00
Ofigind) Amount Die $1,000.00

s AT

Paywends Reeplved)

R —————

Balance Due

To uraintaiv your Cerjifleate of Reglsivation v3 a service contratt provider, you must renew the cestificate on or bofore the
briniversnry of the nttind Certiticnte Issued date, Your retuwsl appticntion Is enclosed, which must be completed and relumod
with the bottam portlofsof this Invoire and the $1,000.00 renewal fec by the Bue Dite Indicated on this involze.

Contaét Derick Tennis, Propsrty and Casuaity Soction, et ddennis@dol.nv.gov ok (775) 687-0769 € you have any questions,

Nevadn
Invoice - Original

Invoiee Date;  September 15,2014
Balance Duer 51,000,060
Due Date:  November 18, 2014
Invoice ID: 508107
Poyor1D: 113194
Payor Nane:  HOME WARRANTY

Muke cliccks payable to: Nevada Division of hysurance ADMINISTRATOR OF

T BaiS:qhagee NFEVADA, INC. DBA
CHOICE HOME
WARRANTY

Neyada Division ef Insurance
1418 E. College Parkwny, Suite 103
Carson City, NV 89706

Dotoch and Relury with Fayment

CHWOQ73359
AA000463
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BRIAN SANDOVAL STATE OF NEVADA BRECCE T BRESLOW

Cuivirrior Ihrevther

AMY L PARKX
Astiag Uopnivedaner

DEPARTMENT OF BUSINESS AND INDUSTRY

e ( DIVISION. OF INSURANCE
»::"\\\Ll) \\& ) 1818 Eust College Phwy,; Suite 103
THUOY I Caron Gity; Nevada 89706
! ,-xxl:}j ’ (ISIGRTDI00  » Vo (775) 6670747
S Website: dotnv. oy

Eapnil ingdnfo@dolnv.gov
Dacarnber. 11, 2016

Attn; Victor-Mandalawl, President

Horme Warranty Administrator of Nevada, Ine. dba Choeice Home Warranty
90 WASHINGTON VALLEY RD

BEDMINSTER, NJ 07921-2118

Re:  Home Warranty Administrator of Nevada, Inc. dba Choice: Home Warranty
Navada Company {0 No, 113184
Service Contract Provider — 11/18/15 Renewal Application — Approved

Dear Mr. Mandalawi:

The “Service Contract Provider Application — Renewal” has been approved for Home Warsanty
Administrator of Nevada, Inc. dba Choice Home Warranty through November 18, 2016:

Your Nevada Company ldentification Nurnber 113194 remains the same.

When submitting new service contracts for approval, we encourage using the electronic form
fliing process through SERFF (System far Electronic Rate and Form Filing). See the Service
Contracts page of our Web site doi.nv.qoy for more infermatian on fifing procedures. This page
is available under the “Property & Casualty” portion of the “Insurars” seclion of the site.

Sincerely,
‘07/‘} .
[f?z"t(tj/ .wzftﬁ
Mary Strong
Management Analyst 11|

Phone: (775) 687-0763
E-mall: mstrong@dol.nv.gov

CHWO073361
AA000465
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Deportmont of Buoumness and Industry. CLONOV Ty 0

| oo L .;umT .
i
!

Nevada Division of Insuranee:-

{7757 EOT-0787 Waby ol v, gov

1816 €. Coltogs Poriway, Sta, 103, Carsan Gliy, NV 85708 ‘Phone: {770} 687

Service Contract Provider Application - Renewal
Pizase rake. finy corieations to-your moling addiagy br-cadtact information belov,

Provider Nesvie: Home Watranly Administrator of Nevada, Iné. dba Cholee: Home Wemranty
Current Certificatd-Number: 113104
Initiak Ganlificale issyed: 11/18/2010 ,

Malling Address: 50 WASHINGTON VALLEY:RD
BEDMINSTER, NJ 07921-2118

Contact; Victor Mandalaw!, Prasident

Phens; {B6G) 881-3658 oo

Fax: (732] 579-5081 )

E-mall: ymendalawi @homeviatrantyadmilhistratoss.com

The foliowing quastions must be’answered before your renewal application tan be processed,

undat which the company conducts.business (Doing Buglness As), Frovide

1 List‘all slinses or-hames
supporing dozumaentation,
o NA
4, Have-thera bean any changes in the executiveinfiicars or I thesificers regporfisibla for service contract
business since your fast application? .
, Yas No, X
/
v I1.yes, please-atiach a list and includs tho following Infarmatient
. Name
2 Title

3 Date of Birth
4, Soclal Securily Namber
5 Address of Resldence

3. Have you made any chanpes in-the adminlsirator or designated a new adminishiator sinca-your Japt
application?
Yes No X_ Current Administealor s listed as:

List'nny-changes-to the-ctrient adminisiralor or list the name, address snd phioné numbiar ofany naw:
adminisirators deslgnated. Altash additional sheots il nacessary.

q 2|

CHWO073362
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fage 2674
,';1 A Sinve tho Jast applicition, has applicant orany of the officers-lstad Inquestion 1 ever

{a) Bean.convicted of & lelony:of any misdemeanar-of which.an essential Yes. __ No X .
slomont s fraud? o

{b} Baen Insolvent or-adjudgad.a bahkrupt? Yeos No.X .

{¢) Been refused a license orregistration (ncluding alicenseorregiéiration as e Yes__ No X
service contratl:provider):or had.an-existing one suspondad oF revoked by
any'stalo-or governmental agércy.or authority?

(d) Boenilined by any state orgoveramuntal aganey o authohty in ahy matter Yes ___ No X__
raparding semvite-contracts?

/'8, Otber than trafflc infractions. are thero spy panding erminal-actions against Yos . No X

i

{

any-of the applicant's olficers ot direclors?

Note: ) any.pad of Question 3 or 4 J8'@nswerad “Yes,! altach an explanation.

8.

I the Ja st application, you suppiied the Jaliowing tlofmation as prack.of your compliance with one of

s thréa gpliong for tinahtlal responsibillity

Division (Hesipted 5/14114), $52
{$162,608,60 1otal) and reserve gccount.affidavit.

Optlon 2::$26,000 cash depositwilh Division (Hacaiptod 8/14710), $85,000 cash depositwith
585,50 chiack daponit with Divlision ck# 1824 (Retipted 1214)

Has thiére baan any ehangs in that inloanation/proof. ol finandial responsiblliy?

Yas Explain here and slach appropriate docurientation fof yourchoice as:lisled in thetable befow:

No X__ Altach appropriale docuriigntation foryolr dhcloa of financlel rasponsibifity as highlighted in the lalile

below, toverily tHat it ramalna i place,

Financial Security Options: Service Gontract Providers musl-comply with onasof te followlrig financial

security options lo malntain a Gertiticatd of Raglstration:

Optisn 1

Purchase a contractyalJability. insurance pollay, which.Insures the obligations of
wach service canitact the. provider isgues, gells or offers for sale.

Each Yesr:st Henawil: Submit dosumentation from the insurer varifying that the
policy is-stlii current.and In 1ull foree.

Option 2

T Malnlaii a reserve accountthat contalns at alf times an amount of-money squal lo

at Ibast 40% of the unsarned gross consideration received from Nevada residents
tor unexpired garvicecontracty god deposit with the Gommissioner $25,000 or
10% of {he- unaamed gross consideration recelvedfrom-Nevada residants lor
unexpiced sewvice contracts, whichever is preater, The securily deposilad with the
Commissioner may be a surgty bond, or ofher securiliss allgible for deposit
putsuant to:NFIS682B.030; cash, an irravecable:leterof.cradil issued by a
Hnanclatinstitulion-appraved by the. Cummissioner; or Inany other form:presaribed
by the:Commissioner,

Eath Yeur At Rehewsl; Submit updatad security deposit with the:Gommissioner
to.reflact 10% of unearned gross consideration asthe end ol the most racent
quarter, or $25,000, whichever [s.graalir, with-this renewal, or verify thit tha

surteil secuily continues in foree in the.corect amaunt,

Option 3

Malntain-or be'a sabsldiary of @ parani company. thal malnfalns a.nel worth or
stockholders' styuily of at least $100;,000,000.

Each Year At Renewak Submit-a copy ot the mest currant 10K or 20F thal wag
filod with the Seciritles and Exchange Commigsion. If you are nol raquired io file
those reporls with the SEG, provide-a copy ol the most recently audited financial
slatomsnt. .

CHWO073363
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Puge 3 ol 4

7. Please select Ihe lype of service contracts sold by your company (select alf that apply):
Gomputer/Elsstronic [ ] Vehicle/Road Assistance [ Home Appliance/Home Praducts [X)
Miscettuneous/Othes [ ] IT Miscellancons/Other, please explain:

8. Please provida the lollowing Information regarding the servios contracts you sefl,

A. Uaithe'service coniract form names and farm numbers that yau eefl in Nevada, Pleasa note thal these
forms must have been praviausly filed and approved In Nevada belore uee. Atiach additional sheets if
pecessary 1o istall the forms, bul you do ng! need o atirch eopley of tha{orms.

/ HWA-NV-0711

B. Listihe sales localions where you sell the rervlce contracls, Attach additional sheets if necessary.

I you do not sell your vontracls al spatific locailons, how do you contact the potantlal customer?

Vst armot--Talenh s
HHEMEel G- eICPANTS:

C. Mumber of sarvice coniracts sold to Nevada residents: ¢
Calendar year; 2013 2193 b
Calendaryear: 2014 2pgg. ) \/

D. Gross Revenue received from Nevada residents: ) /
Calendar yoar: 2013: g 1 789 . 614
Calendar yéar 2014 §_2 .. 2687 ..364

B, If Using Financial Sacurity Optich 2, complefe the following:
Uneamed grosa conslderation® on all unaxplrad sawvice contracts-sold 1o Nevada residants:

Ag of December 31, 20141 § ! . .
250 689

Ag ol March 31,2014 §. 1

-As of Jine 80, 2014 $_1 527 .. 068

As of September 30,2014: 8 _4 1525, 855

As of December 81,2014: 8 _4 . . 758—widBB-
Ag of March 31, 2016: $..4 ag4._...552

As of June 31, 2018: $.2 414 480

As-of Saptember 30, 2015 $§ .5 _.ge= 58

*Unearned gross conslderation on a service cantract is the total conesldaration for the contract multiplied by
tha fraction of lime leit on'ths contract {a.g., $3,000 ona-year contrdct with 7 months remalniag
=1,000 %7/ 12'= 583)

£. Clime pald— Claims paid on behai of Nevada residents:
Calondar year: 2013 § 316 . 382
Calondar yoar; 2014 § 723__.BA5 ’

. Number of customer complaials by Nevada residenis:
) Calendar year: 2013
V' Calendar year; 2014

~ o

CHWO073364
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Page d ol 4

8. How are complaints handlad?

The applicant ceriifies that the service contracts issued in this state meét the requiremsants ol forthy in NRS G0C and
NAC 690C and, under panalty of perjury, (1) o {wa} affirm that the statements made In the loregoelisg renswal applleation
are trué and hareby subscribe thareto.

Dated Novernber 17,20 1§ Home Warranty Administrator of Nevada inc.
866-681-3656 Name of ‘Qarporaﬁon

Telephone No: 866-681- oy %M v w.:-:,:_p

This renswal application must be Signaturs of Officer In full

verifled and slgned by one of the

officers listedmamed on a prior , " .
application o lsted in Queation 1 Victor Mandalawi, President

for service contract hualness Print Namsg and Tills

CHWO073365
AA000469



Home Warranty Adm!  trator Chasaporio Bank
", of Nevada, I&c\ & ’
gb-Washington Vatidy Road : Q?:ﬂll 5
Bedmlnster, NJ 07921 514
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1802

12/3/2015

$73,180 .30

Sultg: !
Carsnn Ctty, NV 89705

B setumrereanuns wmiubin paTAKE o BACK G

BOSAO037ME OLAE0DSE L 2

1*QDDoO0 A0 2w

Home Warianty Adminlatrater of Nevsda, Inc.

Havads Diviviom of Jnsuxenos 127372018
Chenapuaks Rain
Home Warranty Administratox of Nevada, Inc.
Nevada Divisicn of Insurnnce 12/3/201%

I VAN AR ANV }\ ;

R ... | X -

)( Goz v -0 7
ﬂ ~
T hy A

Chesapaaka Main

DOLLARS

VoD i# MDY PROCEESSD WITHIN 3% DAYE
£ ;;é;;;;;sggiuwh_-&u___

1802
73,180:30
13,100,30

.

1802
73,1080.30
73,380.3p

et
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PROCEDURE FOR REVIEWING RENEWAL APPLICATIONS
Company dome. U\Y&\(Q iﬂ;{* Org, 1D # | D ] /Fﬂm # D4 ZHD

V7rify the following
1. $1,000 Renewal fee has been received.
/2. 51,300 Fund for Insurance Administration and Enforcement fees
current ,
\/3 Application has been properly completed, e.g., all blanks filled or
accounted for with the appropriate supporting documents.
4, The company may or may not have a third party administrator, Third
\/ party administrators are not required to be registered for service
\/5
6

contracts, Check application for changes in administrator.
. If company answers “yes” to any of the questions on number 3 or on
Question 4 of the application, make sure they provide an explanation,
: :@j:: . The company must provide documentation of proof of financial )
S responsibility, e.g. a copy of the contractual liability policy, surety adAAls Yoy i
(\@_;‘““; (if)};‘) bond, etc. if changes have been indicated on the application. If the | AeY ](‘)(
j’ Ug{\.» \/ company provides a Securities and Exchange Commission (SEC)
- Form 10-K as proof of financial stability, make sure the stockholder's
equity is 100 million or greater. If the company has a contractual
liability policy, make sure it is with a company that has a Certificate
" of Authority in Nevada,
V. Types of contracts sold.
8. Check the list of service contract forms against the list in the Access
) \/ database. Note: The DOT list may be incomplete because the forms
were not documented prior to January 2002, If it appears the
conipany is using an unauthorized form, request a copy of the contract
. for your review.
v 9. Check Consumer Complaints database in Sircon for excess
complaints.
\/ 10.Verify one of the Officers signed the apphcatlon
1. Verify Corporation/LLLC is still in existence in company s, domicile
state: \ IO [,\(/k_,

{2. (Check Secretary of State or spplicable web site for that state)

If anything is questionable, contact company and obtain reguired
information or documentation.

If everything is completed properly, go to the next step.

PROCEDURE FOR UPDATING ACCESS DATABASE TO REFLECT
INFORMATION FROM RENEWAL APPLICATIONS

[. Click the Form tab and open F Service Contract Entry Form.
Page 1

CHWO073368
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’ '

\/ 2. Mailed Renew Reminder: delete date and any follow-up checkmarks.
3. Through: Change year to the following year, e.g., 2012 should be

‘changed to 2013.

\/ 4. Company Status: On the pull-down menu, hi-light Renewal Approved.

_ /5. Status Date: Xey in date you processed renewal application.

~ . Statistical Information: Add information from 6.C, 6.1, and 6E of the
application in the appropriate Calendar years.

[1. Financial Responsibility: update note, verify CLIP, 10K, policy isin
effect.

Note: If company made corrections to the Contact information on the first
page of the renewal application and/or Adininistrator information and/or
financial information on the second page of the application, update the form
to reflect the changes. Also, update Sircon database with any contact or
address changes.

PREPARE RENEWAL APPLICATION ACKNOWLEDGE LETTER

Open in Microsoft Word:
\\Doi-ads 1 .doi-ad state.ny .us\PropertyCasualty\Personnel\mstrong\Service
Contracts\APPROVED-RENEWAL LETTERS

Copy an existing letter in this folder and update with cutrent company
information. Save new letter in this folder. Print letter on letterhiend and print
envelope. Sign and mail letter.

Update P&C Filings Database

Sircon: Notes: Subject — Renewal Filing, Note - Approved renewal
applicu?on for Date, Initials.

./ Approval/Disapproval

v/ Financial Status

. Address change, if needed.

Log out the renewal application Filing Number. File application with
documentation and acknowledgement letter in company file.
Note' Do not file with form filings. Information is considered confidential.

Beanett (02/07/11)

Bennetl (7/15/11) Added corporation verifieation bullet point :

Pennett (10/31/11) Updated "Appliation Status” to "Company Status™ nnd “Dete Renewed” to “Status
Date”

Strong (11/24/15)

Page 2
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HistilHie ERROFHAND «
After printing this label .
1, Use the 'Print’ button on thls page fo print your label 4o your laser of Inkjet printer.
2. Foid the printed page along the horzontal fine,
3. Place iabel In shipping pouch and affixt to your shipmont so that the barcade portion of the label ¢an be read and scanned.
Warning: Use oniy the pri}ﬂzéd orlg;nﬁl Tabel for shipping. Using a photocopy ¢f his labet for shipping purposes Is fraudulent and could s
(osult in sdditional biling charges, alotig with the cancellation of your FedEx account number, ) '
Use of this system constitutes your agreement 1o the:service conditions In the current FedEx Service Guide, avallable on B
fedex.com,FedEx will nol bo-responsible for any clalm in excess of $100 per packape, whether the result of loss, damage, delay, non-
dellvary.misdelivery,or misinformation, unless you daclare a higher valus, pay an additiona) charge, document your actual jogs and file & .

limely gdaim.Limitations found in the current FedEx Service Gulda apply. Your right to recover from FadEx for any loss, Including intrinskc .
value of the package, loss of sales, income intarest, profil attorney's foes, costs, and nther forms of damage whather direct,
Incidental.consequential, or special is Imited to the greater of $400 of the nuthorized devlarad valus. Recavery cannot exceed aciual

documented loss,Maximum for items of extraordinary value Is $1,000, e.9, Jowaley, precious metels, negotiable inatruments and other

terns fisted In gur ServicaGulde. Wrilten claims must be filed withir strict time limits, sew curront FedEx Service Guide.

https:/fwwiv fedex.com/shipping/html/en//Printl Frame.html 11/18/2015
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AN Nevada Prge 1
) Inveice
v 20
Printed Date;  November 20, 2015
fﬁyfaw*“*m“? Involce Date:  Sepiember 09, 2015
Balance Due:  $0.00

Due Drte: November 18,2015
Invoice ID; 3560074

HOME WARBANFY ADMINISTRATOR OF NEVADA INC DBA CHOICE

90 WASHINGTON VALLEY RD
BEDMINSTER NJ.07921-2118

ftem Description Amount
$1,000.00

Service Contract Provider
OriginntAmount Due $1,000.00

PFayments Recelved

142072015 Cheek $1,000.00

Balance Due $0.00

Nevada

Invoice
Printed Date:  November 20,2015

Invoice Dnte:  September 09, 2015
Balance Due: 50,00 )

Due Date: November 18, 2013
Inyolce JD: 560074

Make checks payable to: Nevadi Divisien of Jusurance
Tax 1D: 88-6000022
Send payhient (o)

Nevada Division of fnsurance
1818 B, Collepge Parkway, Suite 103
Carson City, NV 89706

Detach and Relwyn with Payment

CHWO073371
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G086
Departmant of Buswmessandindustry
Nevada Division of insurance

TH1GE, Collens Parkway, $10103, Carzoh.City, Nevada 83706 Phono; {775) 667:6200 Fex; (776) 607-0787 Webs: dol.nwv.gév

Service Contract Provider Application - Renewal
Plaase make.any corrections tn your malling address or contaglinformation irelow.

Provider Mame: Home Warranly Administratorof Nevada; Inc, dba Gholee Home Wartranty
Gurrent Cerlificate Number: NV113194
Inillal Certiflonte lssued: 11/18/2010

Mailing Address: .
50 WASHINGTON VALLEY AD
BEDMINSTER NJ 07921-2118

Contact: Vigtor Mandalawi, President

Phone: {886) 681-3656 Ext.

Fax; {(732) 579-5961

E-mail: vmaridalawl @ hommawarrantyadministrators:com

The following questiong must be answeret before youy renewal-appiication can be processed.

1. Listall allases or names undsrwhichhe compahy ¢endugts business (Boing Business As) in Navada,
Pravide supporiing decumenlation filed with the Gounty: Glark of the counly.In which tha company i deing’
buslness.

NA

2 Have there begn any changes in the execulive officers or inths dificers resgonsible for service conliact
businesssince your last application?
Yes_ No X

if yes, please altach s lisl and Include the following infarmalion:

1, Name

2, Tite

3. Onte of Binth

4, Social Security Number

5. Addross ol Residence

3. Have there been any changes in the percenlage of ownership?

Yes __ No X_.

I yas, please attached a list and include the tollowing informaticn:
Mame
Thie
Date of Birh

Social Security Number
Addrese of Residence
Pearcentage of Company Ownet!

Ll S
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4, Hava there been any changes in the administeaior or designaled a new administrator since your last appiicatlon?
Yas No, ¥ Cuiren! Administrator is listed as:
Salf

Liat any changes 1o the currant agministrator or flst the name, address and phone number of any new
administrators designated. Altach additional sheals if necessary.

{ }
5. Since the last application, has the applicant or any of the officers listed in quastion 1 ever:
(a) Been convicted of a felony or any misdemeanor? Yes, NoX
{b) Been insolvent or adjudged a banksupt? » Yes No X

{¢) Been refused a licanse or reglstration {including & license or registration as a
service contract provider) or had an existing one suspanded or revoked by
any state or govarnmental agency or authority? Yes. No X

(d) Been fined or had any administralive actions lakan by any state or governmental
agency ar aulhorty In any maller regarding service conlracts? Yes_ . NoX

{e) Other than tralfic infracfions, are there any pastponding criminal or civil
actions against any of the applicant's ofticers or direttors? Yes___.. NoX

Nota: If any part of Question 3 or 4 Is answered "Ves,” atlach an explanation,

6. I the last application, you supplied the following inlormation as praof of your compliange with one of the three
optlons for tinancial responsibillty:

Option 2: $25,000 cash deposit (Heceipted 9/1 /103, $85.000 eash deposil (Recipted 5/14/14), $52,585.50
check deposit_cldt1824 {Recipted 12/14), $73,180.30 check #1802 (Rgcipled 12/9/15) {235.765.80 tofal), and
reserve account affidavit, :

Has there been any changs in that informatlon/proof of linancial responsibility?

Yes Explain here and altach appropriato documenlation for your ¢hoice as listed in the table befow.

No X__ Attash appropriale documentation for your ¢haice of iinanclat responsibiiity as highlighted in the teble
below, to veilfy that it remains in placa.

CHWO073373
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Service Contract Providers must comply with ona of the follawing:

Oplion 1 Purchase a contractual flability insurance policy, wiich insties ihe obligations of

’ gach service contract the provider Issues, selis, or offers for sale,

Each Year at' Renewal: Submit docurmeniation from the insurer verifylng that the
. policy is sl current and In full force.

Option 2 Malntain a reserve account and deposit with the Gommissionar secuitysuch as a

surety bond, securilies eligibls tor deposit pursuant to NRS 682B.030, cash, an

Irrevocable letler of oredit issusd by a financial Institution approved by the

Cammissioner, orln any other form prescribed by tha Comrnissionar,

Each Year At Renowal: Submil documeniation verllying that the securlty of 40%

of uneamed gross consideralion on all unexpliad service contracts sold to Nevada

rasidents. The reserve account shalf be maimained oxelusively far service

contracts in this state, Monthly statements of the reserve account (3 monthly

statements) must be submitted to the Division at the end of each calendar

guarter,

Option 3 Maintain or be a subsidiary ol a parent company that maintains a net worth ar

stockholders' éqully of at least $100,000,000.

Ench Year At Renewal: Subimit 2 copy of the most current 10K or 20F form thal

was liled with the Securitias and Exchange Commission, If you are Aot required to

flle ihose reports with the SEC. provide a copy of the most recently audited

financial statement.

8. Please seleet the lype of sewvice contracts sold by your company {selsct all that apply):
Computer/Electronic [] Vehicle/Road Assistance [ Home Appliance/Home Products |
Miscellaneous/Other [ If Miscellansous/Other, please explain:

9. Plaase provide the foliowing Information regarding tha servica contracts you sell.

A, List the sarvice contract 1orm naimes and form numbers that you self in Nevada. Pleasa note that these
forms must have been previously fited and approved in Nevada belore use. Attach addiional sheets if
necessary to list all the fonms, but you do gof need to attach coples of the forms,

HWANV-07117

B. Listthe sales locations where you sell the service contracts, Altach additional shests if necessary.

Intexnal -8 Tnlnphnnn

I you do not sell your eontracts at specific locations, how do you contaet the potential customar?

C. Number of service contracts sold to Nevadd residents:
Calendar yean: 2014 2899
Calendar year: 2016 5682 —

CHWO073374
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0. using Financial Security Option 2, complete the {ollowing:
Unenrned gross considerations® op all unexpirad servics confracts sold 1o Nevada residents;
Quarier Gross Hevenus Unearned Gross Securily Deposit HAesarve Ascount
Recelved from Considerations {10% of Unearned {40% of Unearned
Nevada Residants: ' Gross Considarations) | Gress Considérations)
Ending:12/31/13
Ending: 085114 | 5.109,123 1,250,689 125,068 500,275
Ending: 08/30/14 | 5 994 157 1,527,066 162,706 610,826
Ending: 09/30/14 | 5 gg4 7773 1,626,855 162,685 650,342
Ending: 12/51/14 | 5 983,675 1,756,768 175,676 702,707
Ending: 03/31/16 6,451,445 2,468,163 246,816 987,265
Endlng: 06/30/16 7,319,912 2,778,200 277,820 1.414.280
Ending: 09/30/16 | g 155504 3,064,852 306465 1,225,860

‘Unearned gross conslderation on a setvice conlract s the tolal consideration for the coi\traotmulliplied by the fraction of
time laft on the contract (g.g., $1,000 cne-year caniract with ¥ months remaining = 1,000 £ 7 /12 =683)

E. Clalms pald ~ Cleims paid on behall of Nevatia residants:
Calendar year: 2014 § V723, 838 .
Calendar year: 201568 _4 ., 154 ., 944 . ____

F. Nurnber of cuslomer complaints by Nevada residants:
Galendar year; 2014
Galandar yeai: 2015

10. How are comptlalnls handled?

The applican] cerlilies that lhe service contracts issued in this stale meetihe raguirements set forth in NRS 620C and
NAC 880C and, under penalty of pedury, () or {we) alfirm that the statements made In the loragoing renewal application
are frue and hereby subscribe \hersto,

Dated NQ g;ném :Zf‘ .20, _/A Home Warranty Administrator of Nevada Inc

Name of Service Coalract Provider
Telephone No; 866-881-3656

By szf"\ -

Slgnature of Officer in tull Signature of Officer in.full

Victor Mandalawi, President
Print Name and Titte Print Name and Tille

This rencwal application must be verified and signed by {wy of the officers listed/narmed ou file with the

Division of Insurance in Question 2 for service contract business.
Ruvived 3816
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Home Warranty CHOIOE HOME WARRANTY
S s gy vnh g § E s
America’s Choice
in Home Warranty Protection

Olligor; Mot Waranty Admidaistrator of Nevada, Inc.

Dear Test Account,

Welcome to Choice Home Warranty! You made a wise decision when you
chose to protect your home with a home warranty. We appreciate your
businass and look forward to providing you with quality service for all your
home protection needs.

To obtain the most value from your new home warranty, please take a
moment to read and understand your coverage. Your coverage is dependant
on the plan you have selected.

Should you have a problem with any of your covered systems or appliances,
please call us toli-free at (888)-531-5403. We are available 24 hours a day, 7
days a week, 365 days a year, of simply log on to our website focated at
www.ChoiceHomeWarranty.com and file your claim online.

3 CONTHAGT OXOLANS THE COVERAGE, DIRITATIONS, & £XCLUSIONS. PL HEVIEY YOUR CORTRACT.

Contract Numbar; 123456789
Contract Term: 01/01/2011 -~ 01/01/2012
Covared Property:

123 Main Stresl

Clty, Slate 12345
Property Type: Single Family
Rata: $430.00
Service Call Fee: $60.00

Coverage Plan: Gold Plan ,

includes: Air Conditioning System;Heating System,
Elacrical Systemy’ Plumbing SystemyPlumbing
Stoppagey Water Heaier{Whinpool Bathtub, Refrigerator.
Cven/Range/Stover Cooktap, Dishwasi\er"éafbage
Disposa!,‘Built—ln-Microwave;'Clolhes Washor Clothes
Dryer/[)uctworkréarage Doar Opener, Gailing &
Exhaust Fans s

Opilonal Coveraye: Nong

CHWO073377
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Throughout 1his Agresmant the words "Wa", "Us” and "Our” reter to Home Warranty Administrator of Nevada, Inz. (HWA), 80 Waskington
Valtay Road, Begminster, NJ 07621, the Ooligor of this Agraament and It 1s backed by the full faith and credit of HWA. Thig Agresment is
administered by Choice Home Wasranty (Administrator), 310 Thonal Stros,; Edison, N 68837,

&, CUNTHARE
During tho coverage periad, Our sola responsibility will be to arrango Iy a qualilied sefvice conlraciny (“Servaa Provider) o fepair or
reptace, at Qur expenss (Up 10 the Imits set fonh below), the systoms and compononts mentlonad as “Included” in accordange with the
torme and conditions of this confract se long as such gystems and components;

1. Aro located Inside the confines of the main foundation of the home or altached or detached garage {with the exception of Ihe exterior
poclispa. well pump, soptic 1ank pumping ardi alr condilioner); and

2. Became inoperalive due to narmal wear and tear; and

4. Aro in place and in-proper working order on the effective date of this home warranty contracl, This contracl dess not caver eny Knawn oF
unknown pre-existing conditions. it ls snderstoad that WE ARE NOT A SERVICE PROVIDER and ars not ourselves undenaking to ropair ot
roptace any such systemns of components. This ¢contract covers single-tamily homes (inoluding manutactured hames), new cONSFLGHON
hames, congdminiums, loymhomes, and mobite homos under 5,000 square fael, unless an alternalive dwolling type (i.e. above 5,000
square foct or muitiunt hame) is applied, and apptopriate fee is pait. Coveraga is for occupled, owned or tented regidential property, not
comimerctal property or residances used as businesses, including, but not limited to, day care centers, fratemity/soronity houses, and
nursing/care homes, This contract Gescripas the basic coverage ard opliont available. Coverage i3 subject fo fimitations and conditions
specificd in this conlract. Please read your contract caretully, NOTE: This is not a conlract of insurance, residentlal service, watranty,
extendedd warranty, or impliad warcanty.

3

B, (O O3

ta avs after acceplance of application
and continues for 366 days from hat date. Your coveraga may baght before 30 days if We receive
showing ho lapse of coverage, through another carrier vithin 15 days of the order data.

proaf of prior coverage,

L SERVIDE CALLS - TO REQUEST SERVICE: 1-88%1-5331- 1

1. You ot your agent {inciuding lenant) must notity The Administrator for work to be performed under this conlract s soon a5 the problem 1§
discovered. The Administrator will accept Servics calls 24 hows a day, 7 days o wosk, 365 days a year a1 1-866-681-3666. Notice of any
malfunclion must be given 10 tho Adminisirator prior to explration of this contract,

2. Upon request for service, the Admiristrator will conlaol an authenzed Service Provider within two {2) days during normal business hours
and four (4) days on woekends and nolldays. The aufhorized Senvice Providor will ¢ontact You 1o schudule & mutually convenicnt
appaintment during normal business hours.

4. Wo dating an emergency as a breakdown of acovered systam which renders the dwelling unfit to live in becausc of defects that endanger
the health and safety of the oceupanis. Upon request for seeyices that tal within the emezgency guidelines the Administrator will commoence
repairs within 24 hours, (f repairs cannot be completed within three calendar days, the Administrator will provide you wilh a status 1eport. i
you should requast the Administrator {o perform non-emergency service outside of normal business hours, you will be responsible for
payment of additional fees and/ar overtime charges.

4. The Administrator has the sole and absolule rght to salect the Service Provider to perform the sorvice; and We will not reimburse for
services pertormed withoul pro approval,

5, You will pay a trade sevice calt fee (“Service Fao™ per claim {amount shown on page onej of the actual cost, whichever is less. The
Senvito Fee 15 for pach vigl by Our approved Sarvica Provider, uxcep! 88 noted Section G{6), and is payable lo the Us approved Service
Provider al the time of sach visit. Tho service fea applies 1o each call dispatched and scheduled, including but not imited to those cals
whorein coverage is included, excluded, or denied. Tho servico 68 also applies in the event You fail to be present at a scheduled time, or in
{he event You cancel a service call al the lime a senice contractor i5 in roule 1o your homao or at your home.

6. If service work performed Lnder this contract should 211, then We wilt rmake the necessary rapairs without an additional trade service call
1o for a pertod o 90 days on pars and 30 days on laber.

0. COMERAGE {CUVERAGE DERENIAN U O 7L AN

The Coverage is for no more than one unit, syster, ot appliance, uniess addivional fees are paid. If no additional fees are paid, covered unit,
system, or appliance Is at Our sole discretion; certain imitations of liabitlty apply 10 Covered systems and appiiances.

1. CLOTHES DRYER

INCLUDED: Ml components and parts, axceptt

EXCLUDED: Noise - Venting - Lint screens - Knobs and dials ~ Doors + Door seals ~ Hinges - Glass ~ Laveling and balancing - Damage to
clething.

2, CLOTHES WASHER

INCLUDECD: All componenls and parts, sxcept:

EXCLUDED: Noisa - Plaslic mini-tubs - Soap dispensers - Filter screens - Knobs and dials - Door seals — Hingos - Glass — Levaling and
badancing -Dareage to clothing.

3. KITGHEN REFRIGERATOR

NOTE: Must be locared inthe Kiichen.

INCLUDED: Al somponents and parts, including integral freezer unil, except:

EXCLUDED: Racks - Shebves - Lighing snd handlgs - Freon - lce makers, ice grushers, beverage gigpensers and iheir respectiva
equipment - Water lines and valve to ice makar - Line restrictions — Leaks of any kind - Interior thermal sholls - Fregrors which are nol an
inlegral part of tha retrigeratar - Wine coolers or mini (efrigarators - Food spoilage ~ Doors - Doos seals and gaskets - Hinges ~ Glass -

Avdio/Visuat equipment and internet connaction components.

CHWOQ73378
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4. AIR CONDITIONING/COOLER

NOTE: Nt excesding § {five) ton capacity and designed for rasidential use.

INCLUDED: Ducted electric central air conditioring ducted electric wall ait conditioning. All components and parts, for units below 13 SEER
and when We aro Unable 1 tacilitate repairireplacement of failed covered aquipment at the currerd SEER rating, repairfreplacement will be
performed with 12 SEER pquipment andioc 7.7 HSPF or higher compiiant, except:

EXCLUDED: Gas air conditioning systems - Condenser casings - Registers and Grills - Filters - Eloctronic alr cleaners - Window units - Nan-
Jueted wall units - Water towers - Humidifiers - Impreperty sized units - Chitiers - All exterior condensing, cooling and pump pads ~ Root
mounts, Jacks, stands of supparts - Condensale pumps ~ Commercial grade equipment - Cost lor crane rentals - Air condilioning with
mismatlehed condensing unit and evaporative coil per manulatturey specitications ~ Improper uso of melesing devices - Thermal expansion
valves - Retrigerant convarsion - Leak detections — Water leaks - Drain ling stoppages - Maintenance - Noise, No more than two systems
cavered unless purchasod separately at tme of enroliment. We are not responsible {or the costs assoctated with maiching dimensions,
prand or cotor made. We will not pay for any modifications necessilated by the repair of existing equipment of the instaliation af new
oquipment.

5, HEATING SYSTEM OR BUILT-INWALL UNIT

NOTE: Main source ol heat 16 home not to gxcesd 5 {fve} ton capacity and designed forf residential use.

INCLUDED: Al compunents and pans necessary for the operation of the heating syslem. For units below 13 SEER and when Wa are
Lnable to feciliate repainveplacement of fallad covered equipment at tne current SEEH rating, repairiraplacement will be performed with 13
SEER equipment and/or 7.7 HSPF or higher compliant, except:

EXCLUDED: Al comporents and paris relating to geothermal, water source heat purios including: outside or underground piping.
components for geothermat and/or water source heat punaps, redrilling of wells for geotharmal ard/oe vealer source heal pumes, and well
pump and wall pump components for gecthermal andfor waler sous heat pumps. Access - Radialors or valves - Baseboard casings -
Radlant heating - Dampers — Vaives - Foel storage tanks ~ Portable units - Solar beating systems - Firaplaces and key vatves — Filters —
Line dryers and filters - Qil filtets, nozzles, o strainers - Registors - Backfiow preventers — Evaporalor ¢oil pan — Primary or socondary drain
pans - Grills - Clocks - Timers — Add-ons tor zoned systems - Heat famps - Humiditisrs - Flues and venls — Improperly sized healing
systems — Mismatched systems - Chimneys - Peliet stoves - Cable heal {in ceiling) - Wood stovas (even if only source of healing) -
Calcium buitd-up - Malrenance. NOTE: We will pry no more than $1,500 per coverad Hem per contract term for access, diagnosls
and repair or repiacement of any glycol, hel water, or steam circulating heating systoms.

6. WATER HEATER (Gas and/or Electric)

INCLUDED: All'componervs and parts, including circukiting pumps, except:

EXCLUDED: Access — Insulation blankets - Pressure reducing valve ~ Sodimant buitd-up ~ flust and corresion - Main, Holding or slorage
taks - Vents and flues - Thermal expansion tanks - Low hoy andfor Squat water heaters - Sofar water heaters - Satar components » Fuel,
hotding or storage tanks - Noise - Eneigy management systems - Comamerclal grade equipment and units exceeding 75 gallens - Draln pans
and drain finos - Tankless water hoslers,

7. ELECTRICAL SYSTEM

INCLUDED: A% components and pests, including built-in bathroom axhaust fans, except:

EXCLUDED: Fixtures - Carbon monoxide alarms, smoke datectors, detectors or relaled systems - Intercoms and door bell systems
associated with intercoms ~ Inadequate wirlng capacity - Solar power sySlems and panals - Solar Components - Energy Managoment
Systems - Direct current {D.C.) wiring or components - Atlic exhaust fans - Commercial grade equipmert - Auxiflary of sub-panels —~ Broken
andfor severad wires - Rerunning of new witing for bruken wires ~ Wire tracing - Garape door openers — Ceniral vasuum systems -
Damages dua to power failure or surge — Gircuit Overload. We will pay no more than $500 per contract \erm for access, disgnosis and
repair and/or replacemsnt.

8. PLUMBING SYSTEM/STORFAGE

INCLUDED: Leaks and breaks of waler, drain, gas, waste or vent ings, excopt if caused by Ireezing or roots - Toilet tanks, bowls and
mechanisins (replaced with buildor's grade as necessary), tollet wax ring seals - Valves for shower, tub, and diverter angle stops, rinses and
gate valves - Permanently installed interioe sump pumps - Built-in bathtub whirlpoo! molor and pump assemblios - Stoppages/Clogs In draln
and sewer lings up to 100 feel lram access point. Mainling stoppages are only covered It there is an accessible ground lovel clean out,
except.

EXCLUDED: Stappages and clogs in drain and sewer lines that canrol be cleared by cablo of due to roots, collapsed, broken, or damaged
lines outslde the confines of the maln foundation {even il within 10D test of access point] — Access to drain of cewsy lines from vent or
remove) of water closels - Cost to locals, access of install ground teve! elean ouf — Slab jaaks - Polybulylene or Quest piping - Galvanized
drain lincs - Hose Bibs - Drum traps - Flange- Coltapss of of damage to waler, drain, gas, waste or vent ines caused by frgezing, seftiemeant
andfar roots — Faucets, lixtures, carbidges, shower heads & shower arms - Bagkets and siraingrs - Popup assemblies - Bathtubs and
showers — Cracked porcalain - Giass - Shower enclosures and base pans ~ Roman twbs - Balh b drain mechanisms - Sinks - Toflet lids
and seats - Cabling or grouting - Whirlpoct |ets - Whirpoo! control panel - Septic 1anks - Sewage ejector pumps ~ Waler softeners - Prassuro
regulators - Inadequate Or excessive waler pressure - Flow rastdetons in frash water lines causod by rust, corrosion o chemlcal deposits -
Holding o storape tanks - Saunas and/or steam rooms. NOTE: We will provide access 1o plumbing sysiems through unebsiructed walis,
ceilings or floors, only, and will return the access gpening lo rough finish condition. Wo wlil pay no more than $500 per contrast term for
access, diagnosis and repalr andior replacenient. Our authorized Service Provider will close the access opening and retu it to rough
finish condition, subject Io 1he $500 limit indicated. Wa shall not be responsible for paymient of the cost to remova and repiace any bull-in
appliances, cabinels, Hoor coverlngs or othes obstructions impeding access to watls, ceilings, andfor Noos.

9. BUILT-IN MICROWAVE

INCLUDED: Al components and parts, excepl:

EXCLUDED: Doors « Hingas = Handles ~ Doors - Door ghass ~ Lights - Interior finings ~ Trays - Clocks - Shelves - Pertable or counter lop
units ~ Arcing - Mcat orobe assemblies - Antisseries.

10, OVEN/RANGE/STOVECOOKTOP (Gas or Electric; Built-in, Poriable or Free Standing).

INCLUDED: All components and parts, except:

CHWO073379
AA000483



Page 5 of 9

EXCLUDED: Clocks (unless they alfect the sooking function of the unit) - Maat prube assemblies - Rolissories - Racks - Handles - Knobs -
Doox seals ~ Doors ~Hinges - Lighting and handles — Glass - Sensi-heat bumers will only ba teplaced with standard burners.

11, DISHWASHER

INCLUDED: Al components and parts, except:

EXCLUDED: Rachs - Baskots — Aollars ~ Hingas - Handles — Doors = Door gaskets ~ Glass - Damage cawsed by broken glags - Cleaning.
12, GARBAGE DISPOSAL

INCLUDED: All components and parts, including enlirg unit, excepl:

EXCLUDED: Problems and/or [ams caused by hones, glass, or foraign objects other than fond.

13. CEILING AND EXHAUST FANS

INCLUDED: Motors - Switches - Cantrols - Beaiings - Rladas, excepl:

EXGLUQED: Fans - Blades - Balts - Shutters - Filtors - Lighting. Note: Bulider's standasd is used when replacement is necessary.

14, DUCTWORK

INCLUDED: Duct from heating unit to point of atachment &l registers o grills, except:

EXCLUDED: Regisiers and grils - sulation - Asbestos-insuated duciwork — Vents, flues and traaching — Ductwark exposed (o outside
elanionts - Improporly sized ductwork - Separalion due {0 seitlemenl and/or lack of support - Damper mators - Diagnostic testing o, or
locating loaks to ductwork, including but not imited lo, as required by any federsl, state of local law, ordinance of reyulation, or when
required due o the installation or replacemant of system egquipment. Wa will provide eccess to ductwork through ungbstructed wallg, eailings
or Yioors, only, and wilk return the access opening o rough {inish condition. With respact to concrels covered, embedded, encased, or
otherwise Inaccessible ductwork, We whl pay no more than $500 per contract term for access, diagnosis and 1epait of
repiacement. Our authorized Sarvico Pravider will close the access opening and raturn to & rough Finish condition, subject o the $500 fienit
indicated. We shalt not be responsible for payment of 1ha cnst 1o remove and replace any buill-in appliances, cabinats, floor coverings of
other obstructions impeding access to walis, ceilings, and/or floors.

15, GARAGE DOOR OPENER

INCLUBED: At components and parts. excopl:

EXGLUDED: Garage doors - Hinges - Springs - Sensors - Chains — Travelors « Ttacks - Rollers - Remole receiving andfor fransmitting
devices.

16, GREEN

INCLUDED: it a covered system or appliance {limited t@ Glothes Washer, Glothes Dryer, Refrigeralor, Dishwasher, Heating Systermn, and
Waler Heater) breaks down per Soction A abova And subject 1o all other coniract inclusions, exclusions and limitations, and it can not be
repaired, We will replase (ho applianoe with an ENERGY STAR qualified product {subjest to availability, cxclusions and limitations), ona with
similar and like features as existing eppliance, oxcept:

EXCLUDED. All other contract limilations of linbility and exclusions apply.

0P GRAL COVERSGE (Regulies AdGtional Paymont:

NOTE: You may purchase any Optional Coverage for up to 30 days afler commencament ot Coverage. Howaver, Coveraga shall not
comments unil receipt of payment by Us and such Goverage shall exgire upon expiration of Goverage petiod in Section B.

1. POOL AND/OR SPA EQUIPMENT

INGUDED: Both pool and built-in $pz equipment (sxterior hol ub and whirlpool) are covered it they utllize comman squipment. if they do not
\tiize common equipment, hen only one or the other Is covered unless an additional fes is paid. Coverage applies lo above groend,
accassible working components and pans of the heating, pumping ard flitration system as Tollows: Healer -~ Pump - Motor - Filter - Fliter
limer - Graskets - Blower - Timer - Valves, limited to back flush, actuator, check, and 2 and 3-way valves - Refays ardl switches - Pool sweep
motor and pump - Above ground plumbing pipes and wirlng, except:

EXCLUDED: Porlable or above ground pools/spas - Control panels and electronlc boards - Lights - Liners - Maiftenance - Structural
dofcols - Sotar equipment - Jets - Ornamental fountains, watertalls and their pumping sysiems - Pocl cover and related sgquipmont - Fill line
and fill vaive - Bullt-in or detachable cleaning equipment such as, bul not limited to, pool sweeps, pop up heads - Turbo valves, skmmers,
chiotinators, and ionizers « Fuel storage tanks — Disposable fillration mediums ~ Cracked or corrodad filter casings ~ Grids - Cartridges -
Heal pump ~ Sait water sysiems. We will pay no more than $500 per contract tarm for access, diagnosis and repalr andfor
replacoment.

2. SEPTIC TANK PUMPING

INCLUDED: Main line stoppages/clogs {ong time only, and must bave existing access or clean out). I a sioppage is dus to a seplic tank
back up, then we will pump the seplic tank pna time during tho term of the plan.

Coverage can only become eftective if a seplic cedification was completed within 90 days prier to close of sale. We reserve Lhe right to
request 4 copy of the cerification phor to service dispateh,

EXCLUDED: The ctust of gaining or finding eccass 1o the septic tank and the cost of sewer hiook ups - Disposal of waste - Ghemical
traatments ~ Tanks - Leach fines ~ Cess povls - Mechanical pumps/8ysioms. Limited to 2 total of $200 maximum,

3. WELL PUMP

INCLUDED: At components and parts of wall pump utilized tor main dwelling only, except:

EXCLUDED: Holding or storage tanks - Digging — Logating purmp ~ Pump retrioval - Rearifing of wells - Welt casings - Pressure tanks —
Pressure switches and gauges — Check valve - Relisf valve ~ Drop pipe - Plping or electrical lings |eading 16 or connecling presswie tank
and main dweling including wiring trom contiol box, to the pump - Boosler pumps - Woll pump and woll pump cempanents for geothetmal
andror water sourea heat pumps. We will pay no more than $500 per contract 1erm for access, diagnosls and repair and/or
reptacement.

4. SUMP PUMP

INCLUDED: Permanently installed sump pump {or ground water, within the foundatlon of the home or attached garage, axcapl:

EXCLUDED: Sewerage ejector pumips - Partable pumps —~ Backflow preventars — Check valvss - Plping modifications for new instatls.

5. CEMTRAL YACUUM
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INCLUDED: All mechanical system componsnts ang pans, except:

EXCLUDED: Ductwork ~ Hoses - Blockages - ACCessoies.

6. LIMITED ROOF LEAK (Single Family Hornas Only)

INCLUDED: Repair of shake, shingle, and composition roof toaks over the cceupled living area.

EXCLUDED: Porches - Parios ~ Cracked andior missing material - Foam roofe - Tar and gravel or mela) roof + Cemwouod shakes - Masonite
shingles - Frat or built-up roof - Structural leaks adiacent o or caused by appondages of any kind — Downspouts Fiashing — Goutlers —
Skylights - Dacks - Patto covers - Saiar equipment - Roof jacks - Antennae - Sateilile components ~ Chimnays - Partal root replacement -
Prevanifative malnteniancao.

MOTE: If roof mus| be paniafly or completely replaced to etfec! repair, this coverago does not apply.

7. STAND ALONE FREEZER

INCLUDED: Al parts and compongnts that atlect the oparalion of the unit, except:

EXCLUDED: lce-makets, crushers, dispensars and related equipment ~ Internal shalt - Racks —~ Shelves - Glass displays — Lights - Knobs
and caps - Dials ~ Dooss - Door seals and gaskets « Door hinges - Door handles — Glass - Condensaton pans — Clopged drains and
clogoed lines — Grates - Egod spoifage - Freon - Disposat and recapture of Freon.

8, SECOND REFRIGEPATOR

INCLUDED: Al components and parts, including integral freezsr unil, except!

EXCLUDED: Racks - Shelves « Lighting and handlies - Freon - lce makers, ke crushes, beverage dispensers and 1heir respective
equipment - Water lines and valve 1o 1ce maker - Line testriclions ~ Leaks of any Kind - Intarior thermat sheMs - Freezors which ara notan
intagray part of the selrigerator ~ Food spailage - Doors « Door saals and paskets - Hinges - Glass — Audic/Visual equipment and internet
gonneclion components.

9. SEPTIC SYSTEM

INCLUDED: Sawage ejectar pump - Jet pump - Aerghy pump - Septic tank and tinc fram house.

EXCLUDED: Leuch lines - Fiekl iings - Lateral inos - Tle lislds and leach beds - insutiicient capacity - Clean out - Fumping. Wa will pay na
more than $500 poy contract term for access, diagnosls and repals andior replacement.

LAY ATIONS OF LIABILITY

1. The following ara not Inclutled dufing the contract term; {} malfunction or improper opsration due to rust of covrosion ot all systems and
appliances, (i) collapsed ductwork, (i) known or unknown pre-existing conditions.

2, We are not responsitie for providing access 10 of closing access from any coveted item which is sorcrste-encased or othorwisc
obstructed or inaccessible.

5. A bines it is Recessary to open walls o ceilings to make repalrs. The Service Provider oblained by We will close tho opening, and return
1o a rough finish condition, We are not resporsible for restoratlorn of any wall coverings, floor coverings, plaster, cabinets, counter lops, tilog,
paint, or tha like.

4. We arp not reaponsibls for the repair of any cosmatic defects o perlormance of routing maintenance.

5. Electronle or compuienzed energy managemaent of fighting and appliance managemant syslems, solar systems and equipment are not
included.

8. You may be cherged an additional fee by the Senice Provider to dispose of an old appliance, system of component, incluging, byt not
limited 10 the following tems: condenging units, evaporator coils; COMpressors, capacitars, retngeralars, freezevs, water healers, and any
system ot appliance which cantains dangerous ¢ hazardous matesials.

7. We are not Jiable for service Involving hazardous of toxic matorials including but not limited to mold. lead paint, or ashestos, nor cosls or
expenses associated with relrigerant recovery, recycling, reclaiming or dispossl. We are not ltable for any failure lo obain timely service due
(o conditians beyond Our contro!, including. but nol limited to, labor difficukies or delays in obtaining pans o squipmsn.

8. We are not liable for repair of conditions caused by chemicat or sedimentaty bulld up, rust ar corrosion, miltew, mold, misuse or abuse,
failure 1o clean or maintain a8 specitied by the aquipment manufacturer, missing parts, structural changes, fire, freazing, electrical tailure of
surge, water damage, lighening, mud, eanhguake, soit movement, soil setlement, settling of horme, storms, accidents, pest damage, scis of
God, of failure due to excessive or Inadetjuate walor pressure.

9. We have the sola fight to detarmine wnather a covered system or appllance witi be repaired of replaced. We aro responsible for Instaling
(eplacement equipment of similar features, capacity, and afliciengy, but nol for malghing dimensions, brand or color. We are not respongible
for upgrades, components, pars. or equipmont requirad due to the incompatibitity of the existing equipment with ths replacement sysiem or
appiance or componornit of pat thereof of with new fypa of chemical or material utllized to run the replacement equipmant including, but nat
fivited Lo, differsrces in teshnology, refrigerant requirements, or efliciancy as mandated by federal, state, o tocal governments. i parts are
no fanger available, We wilt offer a cash payment In the amount of the average cost belwsen pans and labor of the covered repair, We
resarve the fight o locate pars at any wime. We are not liable for replacament of enlire systema or apeilances due 10 obsolete, discontinued
or unavaltability of ona or more integral parts, Howover, We will provide reimbuisement for tha costs of those parts detarmined by
reascnable allowanca for the far value.of ke parts: {ye reserva the right to robuitd a part of companent. o replace with & rebuilt part o
componsent.

10, We aro not hable for repairs related to costs of construction, carpentry of other incldental coste associated with alterations o
modifications of appliances, componemnts or installation ot different equipment and/or systems. Excepl a3 required to maintain compatibility
with equipment manufactured to D¢ 12 SBEER antfor 7.7 HSPF or hgher compliant, We ars not responsibia for providing upgrades,
components, pats o squipmant requirsd dus 10 the incompatibility o} the existing equipment with tho repiacerent system, appliace of
component’pat, including but nat limited (o sfficiency as mandated by federal, state o jocal governments.

11. Wp ae not responsible Jor repairs relaled 10 inadequecy, lsck of capacity, improper Ingtallation, mismatched systems, oversizod
systems, undersized systams, pravious repair or design, manulacturer's dafact, and any modification to the systom o appliance.

12. Wo e not iablo tor normal or routing manlenance. We will not pay for repairs o faliures that result from the Contract holder's faiturs 1o
perform normal or routing maintenance. For exampls, you are responsible for providing malntenance and ¢lesning pursuam o
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manutaciurers’ specifications, such as periodic cleaning of hoating ang air conditioning systems, gvaparatot colls nd condansee coils. as
well as periodic liter replacement.

13. We ara nol liable for the rapair or raplacement of commercial grade equipment, syslems or appliances. We shalt pay no more than
$1,000 in aggegate far protessionat serles or tike appitances such as, bt not mited 1o, brand names such as Sub Zero, Viking,
Woit, Bosch, Jenn-Air, GE Monogjram, Thermador, and ete.

14, We reserve the right to otitain a second opinlon at Qur expense.

15. We are not responsitle for any repalr, replacement, instatation, or medification of any coverad system or appliance prising from &
manutacturer's recall or defect of said covered items, noc any covered tem ‘while 5fill under an oxisting manufacturer’s, distributar's, or in
homs warranty.

16, We reserve tha right to offer cash back inlieu of repalr v replacement in tha amount of Our actual cost fwhich at fimes may be tess than
retail) 1o tepalr of replace any covered system, componant of apphiance.

17. We ara not responsible for the ropair or replacement aof any system of appliance or component or part theteof that has been previousty,
or Is subsequoently, detesmined to be defective by the Consumer Product Saiety Commission or the mane{acturer and for which either has
jssued, or issuas, a wasning or recal, of which Is ctharwisa necessitated due (o lailuie caused by tho manutactursr's Improper design, use of
mproper materigls, formula, raanufaciuning process or other manvtaciuning delect.

16. We will not pay tor the repairs of replacement of any covered systems or appliances If they are Inoperable B8 & result of known or
unknown pre-existing conditions, deficiancies and/or detects.

19. You agree that We are nol liable tor 1he negligence or other conduct of the Senvice Provider, not ara Wo an insurer of Service Provider's
pedotmange. You algg agred that Wae are not labla for conssauantial, incidenial, indirect, secondary, of punitive damages. You expressly
waive the right to all such demages. Your sole remedy under this agreement is recavery of the cost of the required tepair or replacement,
whichaver is logs. You agres that, in ne event, will Our labillly exeeed 51500 per contract ltem {or access, diagnosis and repalt of
replscemsnt.

G. fndishion

tn the event of a dispute over Claims or coverage you agree to file a writlen clalm with Us and allow Us thirty (30) catendar days 10
respond to the clalm. Tha parties agree to mediate In good feith belore resorting lo mandatoty atbitration In the State of Nevada,
Except where prohivited, it a dispute arisoe from of rolates {0 s Agreement or its breach, and it the dispute cannot be seltlad through
direct Gisgussions you agree that!

1. Any and Al disputes, claima and causss of action arising out of 07 connested with Inls Agreement shall be resolved individualy, without
1esort to any form of class action, and exclusively by the American Arbitration Associetion in the state of Nevada under its ‘Gommercial
Mediation Rules. Conlroversies o aims shall be submitled to arbitration regardless of the theary under which they arise, including without
fimitation contract, ton, common law, statutory, of requlatory duties or liability.

2. Any and 2!l claims, judgients and awards shall be hmited to actual out-of-pocket costs incurred to 3 maxirum of $1500 per claim, but in
no even! atiorneys’ tees.

3. Under np circumstances will you be permitted to gbtain awards tor, and you hereby wabve all rights to claim, indirect, punitive, incidental
and consequentinl damages and any aiher damages, other than for aciual oul-of -pocket expenses, and any and alt rights 1o have damages
mutiplied or olherwise Jnreased. All issues and gueslions concerning the construction, velldily, interpretation and enforcaability of this
Agreement, shalt be governed by, and constiued in accordanca with, the faws ot the State of Nevada, U.S.A. without giving etfect to any
chaige of law or conflict of law rules {whather of the State of Nevada or any other jurisdiction), which would cause the application ol the laws
of any jurisdiction other than the State of Nevada,

H, Severabifity
If any provision of this Agraement is found 1o be conlrary 10 taw by a eouwt of compstent jurisgiction, such provision shall be of no force of
eifect; but tha remainder of this Agreement shall conlinua in full force and effect.

tBUILIING AND 2 OMNG SODE PEQUIREMENT S OR VIOL ATIONS

1. We will not contract for services 10 meel current bullding or zoning code requirements or to correct for code violatons, nor will it contract
fof services whon parmils cannot be obtained. Wa will nat pay for tho cost to obtain permits.

2. Ex¢ept as required to maintain compatitility with equipment manufactured to bo 13 SEER andfor 7.7 HSPF or higher compliant, We we
ot responsible for upgrade ot additional costs of expenses that may be required to meet curcont ouilding of zonlng code requirgments or
carrect for code violshons. This Includes city, county, slate, faderal and utillty regulations and upgrades required by taw.

JLAULY VLY LRETS AN INVESTRIERY PROPENATIED

1, If the contract is for duplex, lriplax, o tourglex dwelling, then every unit with in such dwalfing must be cavered by Our contract with
2pplicable optional caverage for coverage to Bpply to Common 8ystoms and appliances.

5. if this contract s lor a unit within a mulipte unit of § or more, then onty itams contained within the confines of each individual unit are
covered. Commen systems and appliances aro aicluded.

3. Except as otherwise provided In 1his section, cOMMON sysloms and appliances are excluded.

K. TRARSFEM OF COMIRACT & RENEWALS

1. If your coveted property is sold during the term of this contract Yau must nofily Us of the change in ownership and submlt the nams of tho
naw pweter by phoning 1-866-661-3656 in order to ransfer coverage 10 the New OWNEr.

2, Yol may transfer this cants act at any time. Theralsno tan to transler contract.

2. This contract may be renewad at Our option and whare permined by state law. In that @vent You will be otitied of the pravailing rate and
terms for renewal,
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4. I You select the monihiy payment option and Wa slecl to renew your coniract, We will notify You of applicable rate and torms of renewa)
during the tenth month of your contract, You will automaticolly be venewed ot & manthly coverags period unless You notity Us in wriling 30
gays priar 1o the oxpiration of the contract. vour first payraent ter the next contract term witl be construed &8s autharization fer month-to-
monlh charges.

L OARGELLATICHN

Thig I8 a service coniract for repair, replacemont, of pactial replecement of the products listed that are dasmed manyfaciured or sold by the
manulacturer, Thisis ot a contract of insurance, residentiat service, warranty, axtended warranty, or implied warranty, You may cancel
within the first 30 days of the order date for & refund of the paid coniract fees. You may cancel afler the first 30 days and You shall be
entiflad 10 a pro raka tofund of the peid contract foe for the unexpired term, loss a $50 adminsirative fee. If We da not provide 8 refund
within 45 days of cancellstion aten percent pengfly tor sach 30 day period or portion \hereof shall be added 1o the refund.

‘fhis contracl shall beg aon-cancalable by Us except ford

1, Failura by You ta pay an amount when due.

2. You are Gonvicted of a crime which results in B increase in tho servica requited under the service contract.

3. Fraud or mistepregentation ol facts rmatetial by You to the issuanc o of 1his contract; or in presenting a claim.

4. An act or omission by You or & violation of any condition of the sarvice conlracl by Yau, provided that the act, omission, or violation
ocourred after the effectiva date of the service contract and substantially and materially increases he service required under the servce
conlracl.

&. A material change I the nature or extent of the required sefvice or repall which occurs alter the effective gate of the service contract and
which causes tha required service o repais to be substantlally and materlally Increpsed beyond that comemplated at the time hat the
service confract was issued o sold,

If We cancel this agreement tor one of the reasons listed abeve You shall be enthted to a pro rata refund of the paid contract les for the
unpxpired term, and will not be chasged an administrative fes. We will provide 15 days notice prior (0 cancellation gl this contract.

Al cancellation requests must be submitted in wiling.
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&+

Dolorex Benneft

From; Doloras Bennett

Sent: Wodnesday, July 27, 2011 2:39 PM
To: Harland Amborn; David Hall

Cc: Ted Bader; Gennady Stolyarov
Subjoct; AE: Choite Home Warranly

Mr. Hall:

Choice Home Warranty is not registered as a sarvice contract provider in Nevada.

Home Warranty Administrator Of Nevada, Inc. (Org. ID # 113194) is registered as a service contract provider in
Nevada, and only has one service contract approved for sale in Mevada at this time: Home Service Agreement #
HWAADMIN-8/2/10 (Approved: 11/22/10). That contract is under the “Home Warranty Administrators” name and makes
no mention of Choice Home Warranty, However, Home Warranty Administrator of Nsvada, inc. has a pending form filing
(Filing # 25290) in SERFF for a new contract called “Chokcs Home Warranty” (Home Service Agreement # HWA-NV-
0711) listing Home Warranty Administrator Ot Nevada, Inc. as the Obligor, and listing Choice Home Warranty as the
Administrator.

The cover letter contains both Choice Home Warranty and Home Warranty Administrators logos and reads,

& Welcome to Chaice Home Warranty! You made a wise decision when you chese to protect your home with a
home warranty. We appreciate your
business and look forward to providing you with quality service for all your home protection needs.
To obtain the most value Irom your new home warranty, please take a moment to read and understand your
coverage. Your coverage is dependant on the pian you have selacted.
Should you have a problemn with any of your covered syslems of appliances, please call us toll-free at (888)-531-
5403. We are available 24 hours a day, 7 days a week, 365 days a year, or simply log on to our website located
at www.ChoiceHomeWarranty.com and file yeur claim ontine.

However, the agreement reads,
% Throughout this Agreement the words *We", “Us" and "Our" refer to Home Wasranty Administrator of Nevada, Inc,
(HWA), 90 Washington
Valley Road, Bedminster, NJ 07821, the Qbligor of this Agreement and it is backed by the tull faith and credit of
HWA. This Agreement is
administered by Ghoice Home Warranty (Administrator), 510 Thomall Street, Edison, NJ 08837.

That pending filing is still under revisw pending the company response to our objections to centain statements, wording
and typographical errors in the contract, We will approve the contract after they correct those erfors.

Toloves Beninett, ARC, ARM, AlS, AINS

Insurance Examiner

Properly & Casually Section
Nevada Division of Insurance

1818 E. College Parkway, Suite 103
Carson City, NV 89706

direct: (775) 687-0763

main: (775) 687-0700

fax:  {775) 687-0787
dhennett @ doi.state.nv.us

Visit us onlire at the Service Contracts Section for service contract provider requirements, tiling information, and more.

From: Harland Amborn

Sent: Wednesday, July 27, 2011 1:39 PM
To: David Hall

Ce: Dolores Bennett

Subject: Choice Home Warranty
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Nevada Division of Insurance

1818 E. College Parkway, Ste 103, Carson City, Nevada 89706 Phone: (775) 687-0700 Fax: (775) 687-0787 Web: doi.nv.gov

Service Contract Provider Application - Renewal
Please make any corrections to your mailing address or contact information below.

Provider Name:
Current Certificate Number: NV
Initial Certificate Issued:

Mailing Address:

Contact:

Phone: Ext.
Fax:

E-mail:

The following questions must be answered before your renewal application can be processed.

1. List all aliases or names under which the company conducts business (Doing Business As) in Nevada.
Provide supporting documentation filed with the County Clerk of the county in which the company is doing
business.

2. Have there been any changes in the executive officers or in the officers responsible for service contract

business since your last application?

Yes No

If yes, please attach a list and include the following information:

1. Name
2. Title
3. Date of Birth
4. Social Security Number
5. Address of Residence
3. Have there been any changes in the percentage of ownership?
Yes No

If yes, please attached a list and include the following information:

Name

Title

Date of Birth

Social Security Number
Address of Residence
Percentage of Company Owned

NOO AWM=
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4, Have there been any changes in the administrator or designated a new administrator since your last application?
Yes No Current Administrator is listed as:
Self
List any changes to the current administrator or list the name, address and phone number of any new
administrators designated. Attach additional sheets if necessary.
( )
5. Since the last application, has the applicant or any of the officers listed in question 1 ever:
(a) Been convicted of a felony or any misdemeanor? Yes No
(b) Been insolvent or adjudged a bankrupt? Yes No

(c) Been refused a license or registration (including a license or registration as a
service contract provider) or had an existing one suspended or revoked by
any state or governmental agency or authority? Yes No

(d) Been fined or had any administrative actions taken by any state or governmental
agency or authority in any matter regarding service contracts? Yes No

(e) Other than traffic infractions, are there any past/pending criminal or civil
actions against any of the applicant’s officers or directors? Yes No

Note: If any part of Question 3 or 4 is answered “Yes,” attach an explanation.
6. In the last application, you supplied the following information as proof of your compliance with one of the three
options for financial responsibility:

Option :

Has there been any change in that information/proof of financial responsibility?

Yes Explain here and attach appropriate documentation for your choice as listed in the table below.

No Attach appropriate documentation for your choice of financial responsibility as highlighted in the table
below, to verify that it remains in place.
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Service Contract Providers must comply with one of the following:

Option 1 Purchase a contractual liability insurance policy, which insures the obligations of
each service contract the provider issues, sells, or offers for sale.

Each Year at Renewal: Submit documentation from the insurer verifying that the
policy is still current and in full force.

Option 2 Maintain a reserve account and deposit with the Commissioner security such as a
surety bond, securities eligible for deposit pursuant to NRS 682B.030, cash, an
irrevocable letter of credit issued by a financial institution approved by the
Commissioner, or in any other form prescribed by the Commissioner.

Each Year At Renewal: Submit documentation verifying that the security of 40%
of unearned gross consideration on all unexpired service contracts sold to Nevada
residents. The reserve account shall be maintained exclusively for service
contracts in this state. Monthly statements of the reserve account (3 monthly
statements) must be submitted to the Division at the end of each calendar
quarter,

Option 3 Maintain or be a subsidiary of a parent company that maintains a net worth or
stockholders’ equity of at least $100,000,000.

Each Year At Renewal: Submit a copy of the most current 10K or 20F form that
was filed with the Securities and Exchange Commission. If you are not required to
file those reports with the SEC, provide a copy of the most recently audited
financial statement.

8. Please select the type of service contracts sold by your company (select all that apply):
Computer/Electronic [_] Vehicle/Road Assistance [ ] Home Appliance/Home Products [

Miscellaneous/Other [ ] If Miscellaneous/Other, please explain:

9. Please provide the following information regarding the service contracts you sell.

A. List the service contract form names and form numbers that you sell in Nevada. Please note that these
forms must have been previously filed and approved in Nevada before use. Attach additional sheets if
necessary to list all the forms, but you do not need to attach copies of the forms.

B. List the sales locations where you sell the service contracts. Attach additional sheets if necessary.

If you do not sell your contracts at specific locations, how do you contact the potential customer?
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C. Number of service contracts sold to Nevada residents:

Calendar year: 2015

Calendar year: 2016

Page 4 of 5

D. If using Financial Security Option 2, compiete the following:

Unearned gross considerations™ on all unexpired service contracts sold to Nevada residents:

Quarter

Gross Revenue
Received from
Nevada Residents:

Unearned Gross
Considerations

Security Deposit
(10% of Unearned
Gross Considerations)

Reserve Account
(40% of Unearned
Gross Considerations)

Ending:

Ending:

Ending:

Ending:

Ending:

Ending:

Ending:

Ending:

*Unearned gross consideration on a service contract is the total consideration for the contract multiplied by the fraction of
time left on the contract (e.g., $1,000 one-year contract with 7 months remaining = 1,000 x 7 / 12 =583)

E. Number of service contracts sold to Nevada residents:

Calendar year: 2015

Calendar year: 2016

Gross Revenue received from Nevada residents:

Calendar year: 2015

Calendar year: 2016

Claims paid — Claims paid on behalf of Nevada residents:

Calendar year: 2015 $ , ,
Calendar year: 2016 $ , ;

Number of customer complaints by Nevada residents:

Calendar year: 2015

Calendar year: 2016
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10. How are complaints handied?

The applicant certifies that the service contracts issued in this state meet the requirements set forth in NRS 690C and
NAC 690C and, under penalty of perjury, (I} or (we) affirm that the statements made in the foregoing renewal application
are true and hereby subscribe thereto.

Dated , 20

Name of Service Contract Provider
Telephone No:

By

Signature of Officer in full Signature of Officer in full

Print Name and Title Print Name and Title
This renewal application must be verified and signed by two of the officers listed/named on file with the
Division of Insurance in Question 2 for service contract business. Revised 7/5/16
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Department of Business and Industry

Nevada Division of Insurance

1818 E. College Parkway, Ste 103, Carson City, Nevada 89706 Phone: (775) 687-0700 Fax: (775) 687-0787 Web: doi.nv.gov

Service Contract Provider Application - Renewal
The Certificate of Registration is non-transferable.
Fees are non-refundable.

Please make any corrections to your mailing address or contact information below.

Provider Name:
Current Certificate Number: NV
Initial Certificate Issued:

Mailing Address:

Contact:

Phone: Ext.
Fax:

E-mail:

The following questions MUST be answered before your renewal application can be processed.

1. List all aliases or names under which the company conducts business (Doing Business As) in Nevada.
Provide supporting documentation filed with the County Clerk of the county in which the company is doing
business.

2. Have there been any changes in the executive officers or in the officers responsible for service contract

business since your last application? Or has an existing executive officer had any change in any of the
information previously submitted?

Yes No

If yes, please attach a list and include the following information:

1. Name
2. Title
3. Date of Birth
4. Social Security Number
5. Address of Residence
3. Have there been any changes in the percentage of ownership?
Yes No
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If yes, please attached a list and include the following information:

Name

Title

Date of Birth

Social Security Number
Address of Residence
Percentage of Company Owned

R

4. Have there been any changes in the administrator or designated a new administrator since your
last application?

Yes No Current Administrator is listed as:

List any changes to the current administrator or list the name, address and phone number of any new
administrators designated. Attach additional sheets if necessary.

5. Since the last application, has the applicant or any of the officers listed in question 1 or 2 in the last 10 years:

(@) Been convicted of a felony or any misdemeanor of which an essential
element is fraud? Yes No

(b) Been insolvent or adjudged a bankrupt? Yes No

(c) Been refused a license or registration (including a license or registration as a
service contract provider) or had an existing one suspended or revoked by
any state or governmental agency or authority? Yes No

(d) Been fined or had any administrative actions taken by any state or governmental
agency or authority in any matter regarding service contracts? Yes No

(e) Other than traffic infractions, are there any past/pending criminal or civil actions,
in professional capacity, against any of the applicant’s officers or directors? Yes No

Note: If any part of Question 4 or 5 is answered “Yes,” attach an explanation.

6. In the last application, you supplied the following information as proof of your compliance with one of the
three options for financial responsibility;

Option :
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Has there been any change in that information/proof of financial responsibility?
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Yes Explain here and attach appropriate documentation for your choice as listed in the table below.

No Attach appropriate documentation for your choice of financial responsibility as highlighted in the table

below, to verify that it remains in place.

Service Contract Providers must comply with one of the following:

Option 1 Purchase a contractual liability insurance policy, which insures the obligations of
each service contract the provider issues, sells, or offers for sale.
Each Year at Renewal: Submit documentation from the insurer verifying that the

policy is still current and in full force. Pursuant fo NRS 690C.170(1)(a)(2), the
contractual liability policy must contain a provision prohibiting the insurer from
terminating the policy until a notice of termination has been mailed or delivered to
the Division at least 60 days prior to the termination of the policy.

Option 2 Maintain a reserve account and deposit with the Commissioner security such as a
surety bond, securities eligible for deposit pursuant to NRS 682B.030, cash, an
irrevocable letter of credit issued by a financial institution approved by the
Commissioner, or in any other form prescribed by the Commissioner. The reserve
account must be kept separate from the operating accounts of the provider and
must be clearly identified as the “(Provider’s Name) Nevada Service Contracts
Funded Reserve Account’ pursuant to NRS 690C.170(1)(b). A provider shall not
use any money in a reserve account for any other purpose other than to pay an
obligation of the provider under an unexpired service contract (NRS 690C.170(2)).
A provider shall maintain the financial security required until both of the following
become true: the provider ceases doing business in Nevada and the provider has
performed or otherwise satisfied all liabilities and obligations under all unexpired
service contracts issued by the provider (NRS 690C.170(3)).Each Year At
Renewal: Submit documentation verifying that the security of 40% of unearned
gross consideration on all unexpired service contracts sold to Nevada residents.
The reserve account shall be maintained exclusively for service contracts in this
state. Monthly statements of the reserve account (3 monthly statements)
must be submitted to the Division at the end of each calendar quarter.

Option 3 Maintain or be a subsidiary of a parent company that maintains a net worth or

stockholders’ equity of at least $100,000,000.

financial statement.

Each Year At Renewal: Submit a copy of the most current 10K or 20F form that
was filed with the Securities and Exchange Commission. If you are not required to
file those reports with the SEC, provide a copy of the most recently audited

Please Note Pursuant to NRS 690C.170(4), if the certificate of registration of a provider has not
expired and the provider fails to maintain the financial security or if the financial
security is cancelled or lapses, the provider shall not issue or sell a service
contract on or after the effective date of such failure until the provider submits to
the Commissioner proof satisfactory to the Commissioner that the provider is in

compliance with NRS 690C.170.
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Please review and agree to the following:

A. The provider agrees to not use any money in a reserve account other than to pay an obligation of the
provider under an unexpired service contract.

B. The provider agrees to maintain the financial security required. [

C. The provider agrees that if the certificate of registration has not expired and the provider fails to maintain
the financial security required, including, without limitation, if the financial security is cancelled or lapses,
the provider shall not issue or sell a service contract, until the provider submits to the Commissioner
proof satisfactory to the Commissioner that the provider is in compliance with NRS 690C.170.

Please select the type of service contracts sold by your company (select all that apply):
Computer/Electronic ]  Vehicle/Road Assistance ] Home Appliance/Home Products []

Miscellaneous/Other ] If Miscellaneous/Other, please explain:

Please provide the following information regarding the service contracts you sell.

A. List the service contract form names and form numbers that you sell in Nevada. Please note that these
forms must have been previously filed and approved in Nevada before use. Attach additional sheets if
necessary to list all the forms, but you do not need to attach copies of the forms.

B. List the sales locations where you sell the service contracts. Attach additional sheets if necessary.

If you do not sell your contracts at specific locations, how do you contact the potential customer?
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Unearned gross considerations* on all unexpired service contracts sold to Nevada residents for the

C. If using Financial Security Option 2, complete the following:

last 8 quarters:

Quarter

Gross Revenue
Received from
Nevada Residents:

Unearned Gross
Considerations

**Security Deposit
(10% of Unearned
Gross Considerations)

Reserve Account
(40% of Unearned
Gross Considerations)

Ending:

Ending:

Ending:

Ending:

Ending:

Ending:

Ending:

Ending:

*Unearned gross consideration on a service contract is the total consideration for the contract multiplied by the fraction of
time left on the contract (e.g., $1,000 one-year contract with 7 months remaining = 1,000 x 7 / 12 =583)

**This renewal application must include funds if there is an increase to the security deposit as calculated above.

D. Number of service contracts sold to Nevada residents:

Calendar year: 2015

Calendar year: 2016

E. Gross Revenue received from Nevada residents:

Calendar year: 2015

Calendar year: 2016

F. Claims paid — Claims paid on behalf of Nevada residents:

Calendar year: 2015 $

Calendar year: 2016 $

G. Number of customer complaints by Nevada residents:

Calendar year: 2015

Calendar year: 2016
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10. How are complaints handled?

The applicant certifies that the service contracts issued in this state meet the requirements set forth in NRS 690C and
NAC 690C and, under penalty of perjury, (I) or (we) affirm that the statements made in the foregoing renewal application
are true and hereby subscribe thereto.

Dated , 20

Name of Service Contract Provider
Telephone No:

By

Signature of Officer in full Signature of Officer in full

Print Name and Title Print Name and Title

This renewal application must be verified and signed by two of the officers listed/named on file with the
Division of Insurance in Question 2 for service contract business.

SUBSCRIBED and SWORN to before me
this day of ,

Date Month Year

NOTARY PUBLIC
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CERTIFICATE OF SERVICE

Pursuant to NRAP 25(1)(b) and 25(1)(d), I, the undersigned, hereby certify
that I electronically filed the foregoing APPELLANT’S APPENDIX (VOLUME
ITI OF X1V) with the Clerk of Court for the Supreme Court of Nevada by using the
Supreme Court of Nevada’s E-filing system on May 12, 2020.

I further certify that all participants in this case are registered with the
Supreme Court of Nevada’s E-filing system, and that service has been accomplished
to the following individuals through the Court’s E-filing System as indicated below:

Via Electronic Filing System:

Richard P. Yien
Joanna N. Grigoriev

/s/ Joyce Heilich
An Employee of Holland & Hart LLP




