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Judgment. Such training shall Include, at a minimum, the specific practices that are required and
prohibited pursuant to Section 5 of this Consent Judgment,

5.39 CHW, Mandalawi and Hakim shall ensure that all of their Sales Representatives
and Claims Agents receive the training referenced in Section 5.38 within thirty (30) days of the
Effective Date.

5.40 CHW, Mandalawi and Hakim shall have a continuing obligation to ensure that all
new Sales Representatives and Claims Agents receive the training referenced in Section 5.38
within thirty (30) days of their commencement of employment with CHW.

541 CHW, Mandalawi and Hakim shall ensure thaf their Sales Representatives and
Claims Agents sign a form acknowledging that he/she has received the training and materials,

Service Contracts Act:

542 CHW, Mandalawi and Hakim shall comply with all of the requirements of the
Service Contracts Act.

6. INJUNCTIVE RELIEF AND REQUIRED BUSINESS PRACTICES AS TQO SERUYA

0.1 Seruya Represents and warrants that he has not been an officer, director,
shareholder, owner, manager, agent, servant, employee, representative, Sales Representative,
Claims Agent and/or independent contractor of CHW’s parent company, CHW, CHW’s
affiliated companies and/or CHW’s subsidiary companies since at least May 21, 2013,

6.2  Seruya shall provide written notice to Plaintiffs of any plans to: (a) relocate any
business entity owned, operated and/or managed by him to New Jersey, (b) form any business
entity to be owned, operated and/or managed by him in New Jersey, and/or (¢} Advertise, offer
for Sale and/or sell Merchandise, Including RSCs or any other type of Service Contracts to

Consumers in New Jersey, along with a description of any such Merchandise. Seruya shall

12
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8.5  Under no circumstances will the cost of the Compliance Monitor exceed One
Hundred Thousand and 00/100 Dollars ($100,000.00), regardless of the length of the
Compliance Monitor’s retention.

8.6  The Compliance Monitor shall be compensated quarterly, and he/she shall submit
a quarterly invoice to CHW for the amount of all of his/her costs incurred during the quarter.
CHW shall pay each invoice within thirty (30) days upon receipt.

8.7  The Compliance Monitor shall perform the following functions:

(a) Monitor CHW, Mandalawi and Hakim’s compliance with the terms of
this Consent Judgment as well as with all applicable State laws;

(b)  Monitor CHW, Mandalawi and Hakim’s compliance with CHW’s
internal policies and procedures;

(© Evaluate the adequacy of CHW's internal policies and procedures to
ensure compliance with all applicable State laws, and to recommend any
changes to those policies and procedures that the Compliance Monitor
deems reasonably necessary to achieve such compliance; and
(d)  Provide written quarterly reports to the Division.
8.8  The Compliance Monitor’s quarterly reports referenced in Section 8.7 shall be

limited to the following:

(a) Confirming that the CHW Advertisements have been revised in
accordance, and otherwise comply, with Sections 5.2 to 5.9;

(b)  Confirming that CHW, Mandalawi and Hakim have implemented policies
to ensure that their Sales Representatives do not misrepresent the terms
and conditions of the RSC and make the disclosures set forth in Sections
5.13 and 5.14;

©) Confirming that CHW, Mandalawi and Hakim have revised their RSC in
accordance with Sections 3.15 to 5.23, within ninety (90) days of the
Effective Daic;

(&)  Confirming that CHW, Mandalawi and Hakim’s assignment of technicians
comply with Sections 5.24 and 5.25;

17
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{e) Confirming that CHW, Mandalawi and Hakim, in their initial evaluation
of claims under the RSC, do not request “maintenance records™ or similar
documents from Consumers, and do not deny Consumers’ claims upon a
basis not set forth in the RSC, in accordance with Sections 5.26 and 5.27;

() Confirming that CHW, Mandalawi and Hakim have implemented policies
to ensure that they provide written notifications to Consumers in
accordance with Sections 5.28, 5.29, 5.30, 5.33, and 5.35; and

(g  Confirming that CHW has addressed the Additional Consumer
complaints, in accordance with Section 7.

8.9  Within thirty (30) days of the Effective Date, CHW shall send to the Division the
full name, business address (street and mailing), telephone number, facsimile ﬁumber and
electronic mail address of the Compliance Monitor.

8.10 At any time after one (1) year from the date of hire of the Compliance Monitor,
CHW may make a written request to the Division to terminate the retention of the Compliance
Monitor, Such request shall include a certification under oath by a principal of CHW that CHW
has been in compliance with all applicable State laws, CHW’s own policies and procedures, and
this Consent Judgment.

8.11  Within thirty (30) days of the submission of the request referenced in Section
8.10, the Division shall notify CHW, in writing, whether it will consent to CHW’s request to
terminate the retention of the Compliance Monitor.

8.12  If the Compliance Moritot’s retention is terminated prior to the expiration of the
Monitoring Period, the Compliance Monitor shall submit an invoice to CHW for any costs
incurred after submission of the last quarterly invoice. CHW shall pay that invoice within thirty
(30) days of receipt.

8.13 CHW’s failure to timely pay any invoice presented to it by the Compliance

Monitor shall constitute a violation of this Consent Judgment.

18
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9. SETTLEMENT PAYMENT

9.1  The Parties have agreed to a settlement of the Action in the amount of Seven
Hundred Seventy-Nine Thousand Nine Hundred Thirteen and 93/100 Dollars ($779,913.93)
(“Settlement Payment™), which is comprised of civil penalties, pursuant to the CFA, N.J.S.A.

56:8-13, Restitution, pursuant to the CFA, N.L.S.A. 56:8-8, and reimbursement of Plaintiffs’

attorneys’ fees and investigative costs, pursuant to the CFA, N.J.S.A. 56:8-11.
9.2 CHW shall make the Settlement Payment as follows:
(a) On or before thirty (30) days from the Effective Date, CHW shall pay Two
Hundred Eighty Three Thousand Eight Hundred Eighty-Eight and 93/100
Doilars ($283,888.93); and

(b) On or before nine (9) months from the Effective Date, CHW shall pay
Four Hundred Ninety-Six Thousand and 00/100 Dollars ($496,025.00).

93  CHW shall pay the Settlement Payment by wire transfer, certified or cashier’s
check, money order or credit card made payable to “New Jersey Division of Consumer Affairs”
and forwarded to:

David M. Reap, Deputy Attorney General
Consumer Fraud Prosecution Section
State of New Jersey

Office of the Attorney General
Department of Law and Public Safety
Division of Law

124 Halsey Street - 5™ Floor

P.O. Box 45029

Newark, New Jersey 07101

9.4  Upon making the Settlement Payment, CHW shall immediatety be fully divested
of any interest in, or ownership of, the monies paid and all interest in the monies, and any
subsequent interest or income derived therefrom, shall inure entirely to the benefit of the

Plaintiffs pursuant to the terms herein.

9.5  In the event that CHW fails to make the Settlement Payment in accordance with

19
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Sections 2.2 and 9.3, Plaintiffs shall provide CHW with written notice of non-payment. CHW
shall be afforded a seven (7) day period from receipt of such notice within which to cure any
such non-payment. CHW’s failure to cure any such non-payment will be considered an event of
default (“Event of Default™).

9.6 Upon a request by or on behalf of CHW and verification that the Settlement
Payment has been made, Plaintiffs shall provide CHW with 2 Warrant of Satisfaction as to such
payment. The Warrant of Satisfaction shall have no effect on CHW, Mandalawi, Hakim and
Seruya’s continuing obligations under any other provision of this Consent Judgment.

10. CONFESSION OF JUDGMENT

10.1  Upon execution of this Consent Judgment, Mandalawi, Hakim and Seruya shall
provide Plaintiffs with an executed Confession of Judgment in the amount of Seven Hundred
Seventy-Nine Thousand Nine Hundred Thirteen and 93/100 Dollars ($779,913.93) that has been
executed in the form annexed as Exhibit B, Plaintiffs’ counsel shall hold the Confession of
Judgment in escrow pending an Event of Default.

10.2  If an Event of Default occurs, Plaintiffs may make an application pursuant to the
New Jersey Rules of Court to enter and enforce the Confession of Judgment, and to have
judgment entered against Mandalawi, Hakim and Seruya, in the amount of Seven Hundred
Seventy-Nine Thousand Nine Hundred Thirteen and 93/100 Dollars {($779,913.93), minus any
amounts paid by CHW pursuant to Sections 9.2 and 9.3, plus Plaintiffs’ attorneys’ fees and costs.

11. DISMISSAL OF ACTION

11.1  The entry of this Consent Judgment constitutes a dismissal with prejudice of the
Action, provided however, that the Court shall retain jurisdiction to enforce the terms of the

Consent Judgment.
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12. GENERAL PROVISIONS

12.1 This Consent Judgment is entered into by the Parties as their own free and
voluntary act and with full knowledge and understanding of the obligations and duties imposed
by this Consent Judgment.

12.2  This Consent Judgment shall be governed by, and construed and enforced in
accordance with, the laws of the State of New Jersey.

12.3  The Parties have negotiated, jointly drafted and fuily reviewed the terms of this
Consent Judgment and the rule that uncertainty or ambiguity is to be construed against the
drafter shall not apply to the construction or interpretation of this Consent Judgment. |

12.4  This Consent Judgment contains the entire agreement among the Parties. Except
as otherwise provided herein, this Consent Judgment shall be modified only by a written
instrument signed by or on behalf of the Plaintitfs and Defendants.

12.5 Except as otherwise explicitly provided for in this Consent Judgment, nothing
herein shall be construed to limit the authority of the Attorney General to protect the interests of
the State or the people of the State.

12.6 If any portion of this Consent Judgment is held invalid or unenforceable by
operation of law, the remaining terms of this Consent Judgment shall not be affected.

12.7 This Consent Judgment shall be binding upon the Parties and their successors in
interest. In no event shall assignment of any right, power or authority under this Consent
Judgment avoid compliance with this Consent Judgment.

12.8  This Consent Judgment is agreed to by the Parties and entered into for settlement
purposes only, Neither the fact of, nor any provision contained in this Consent Judgment nor any

action taken hereunder shall constitute, or be construed as: (a) an approval, sanction or
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authorization by the Attorney General, the Division, or any other governmental unit of the State
of any act or practice of Defendants; and (b) an admission by Defendants that any of their acts or
practices described in or prohibited by this Consent Judgment are unfair or deceptive or violate
or are governed by the Consumer protection laws of the State. This Consent Judgment is not
intended, and shall not be deemed, to constitute evidence or precedent of any kind except in any
action or proceeding by one of the Parties to enforce, rescind or otherwise implement or affirm
any or all of the terms of this Consent Judgment.

12.9  The Parties represent and warrant that their signatories to this Coﬁsent Judgment
have authority to act for and bind the respective Parties.

12,10 Unless otherwise prohibited by law, any signatures by the Parties required for
cntry of this Consent Judgment may be executed in counterparts, each of which shall be deemed
an original, but all of which shall together be one and the same Consent Judgment.

13. RELEASE

13.1 In consideration of the injunctive relief, payments, undertakings, mutual promises
and obligations provided for in this Consent Judgment and conditioned on CHW complying with
the Additional Consumer Complaint Process pursuant to Section 7, and CHW making the
Settlement Payment in the manner specified in Section 9, Plaintiffs hereby agree to release
Defendants from any and all civil claims or Consumer related administrative claims, to the extent
permitted by State law, which the Plaintiffs could have brought prior to the Effective Date
against Defendants for violations of the CFA and the Advertising Regulations alleged in the
Action, as well as the matters specifically addressed in Section 5 of the Consent Judgment
(“Released Claims™).

13.2  Notwithstanding any term of this Consent Judgment, the following do not
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comprise Released Claims: (a} actions to enforce this Consent Judgment; and (b} any claims
against Defendants by any other agency or subdivision of the State.
14. PENALTIES FOR FAILURE TO COMPLY

14.1 The Attorney General (or designated representative) shall have the authority to
enforce the provisions of this Consent Judgment, seek sanctions for vielations of this Consent
Judgment or both.

14,2 The Parties agree that any future violations by CHW, Mandalawi and Hakim of
Section 5 and Seruya of Section 6 of this Consent Judgment, the CFA and/or the Advertising
Regulations shall constitute a second or succeeding violation pursuant to N.JL.S.A. 56:8-13, and

that Defendants may be liable for enhanced civil penalties as provided therein.

15. COMPLIANCE WITH ALL LAWS

15.1 Except as provided in this Consent Judgment, no provision herein shall be
construed as:

(a)  Relieving Defendants of their obligations to comply with all State laws,
regulations or rules, as now constituted or as may hereafter be amended, or
as granting permission to engage in any acts or practices prohibited by any
such laws, regulations or rules; or

(b  Limiting or expanding any right Plaintiffs may otherwise have to obtain
information, documents or testimony from Defendants pursuant to any
State law, regulation or rule, as now constituted or as may hereafter be
amended, or limiting or expanding any right Defendants may otherwise
have pursuant to any State law, regulation or rule, to oppose any process
employed by Plaintiffs to obtain such information, documents or
testimony,

16. NOTICES UNDER THIS CONSENT JUDGMENT

16.1 Except as otherwise provided herein, any notices or other documents required to

be sent to the Parties pursuant to this Consent Judgment shall be sent by the United States Mail,
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JOINTLY APPROVED AND
SUBMITTED FOR ENTRY:

FOR THE PLAINTIFFS:

JOHN J. HOFFMAN
ACTING ATTORNEY GENERAL OF NEW JERSEY

f‘ _./.E ) : ) .
By: M%\ Daed: /1] A , 2015

jﬂfavid M. Reap L 4
" Deputy Attorney General
Consumer Fraud Prosecution Section

124 Halsey Street - 5% Floor
P.0. Box 45029
 Newark, New Jersey 07101

FOR DEFENDANTS CHW GROUP, INC.
D/B/A CHOICE HOME WARRANTY,
VICTOR MANDALAWI AND VICTOR HAKIM:

ARCHER & GREINER, P.C.

By: Dated: , 2015
Lori Grifa, Esqg. ‘

Court Plaza South, West Wing
21 Main Street, Suite 353
Haclcensack, New Jersey 07601
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JOINTLY APPROVED AND
SUBMITTED FOR ENTRY:

FOR THE PLAINTIFFS:

JOHN J. HOFFMAN
ACTING ATTORNEY GENERAL OF NEW JERSEY

By: Dated:

David M. Reap
Deputy Attorney General
Consumer Fraud Prosecution Section

124 Halsey Street - 5" Floor
P.O. Box 45029
Newark, New Jersey 07101

FOR DEFENDANTS CHW GROUP, INC.
D/B/A CHOICE HOME WARRANTY,
VICTOR MANDALAWLAND VICTOR HAKIM:

S S
ARCHER & GKEINER, P.C. /
Y

By: 1 fj g\

L d J
T T
Liori Grifa, Esg,”

Court Plaza South, West Wing
21 Main Street, Suite 353
Hackensack, New Jersey 07601
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, 2013

/ [~ Dated:
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OVED & OVED, LLP

By: O/\‘Q" Dated:

Darren Oved, Esq.

401 Greenwich Strect
New York, New York 10013

CHW GROUP, INC. D/B/A CHOICE HOME WARRANTY

By: Dated:

Victor Mandalawi, President

1090 King Georges Post Road
Edison, New Jersey 08837

VICTOR MANDALAWI

By; Dated:

Victor Mandalawi

VICTOR HAKIM

By: Dated:

Victor Hakim
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FOR DEFENDANT DAVID SERUYA:

ATTORMEYS AT LAW

By: 0/}4/1

Wte\{ EYAVAV

75 Montbello Road
Suffern, New York 10901

DAVID SERUYA

By:

David Seruya

27

Page 29 of 54

Dated: T/Mg} @-/ ,2015

Dated: , 2015
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FOR DEFENDANT DAVID SERUYA:

REITER AND ZIPERN
ATTORNEYS AT LAW

By:

Arnold Reiter, Esq.

%
75 Montbeilo Road
Suffern, New York 10901

DAVID SERUYA

27

Dated:

Dated:
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NEW JERSEY DEPARTMENT OF LAW AND PUBLIC SAFETY
DIVISION OF CONSUMER AFFAIRS
ALTERNATIVE DISPUTE RESOLUTION UNIT

ADR UNIT GUIDELINES

INTRODUCTION

The Division of Consumer Affairs ("Division") started the Alternative Dispute Resolution ("ADR") Unit
in May 1992 as an independent, non-advocacy unit within the Division, It was designed to offer a method
of resolving problems without using the court system, thereby avoiding the time and expense of court
cases. Two programs are available for setfling disputes: mediation and arbitration. In the mediation
program, the parties involved work directly with a mediator who, as an uninvolved third party, helps to
create an atmosphere that is conducive to resolving the issues. In arbitration, the parties present their
problem {o a neutral individual who analyzes the preéentations and then issues a final decision that all
parties must follow. Both approaches use trained volunieers and are generally available to the parties at
no cost. Qriginally, the Division made these setvices available only for settling disputes between
businesses and consumers. Over time, however, the focus has been expanded and this assistance is now

available to various State agencies.

l. DEFINITIONS

Listed below are definitions for terms used in these Guidelines and in the various ADR processes:

M "Arbitration” is a voluntary means of seltling a disagreement in which an arbitrator
assigned by the ADR Unit reviews the facts of the case, meets with the parties, and issues a ﬁhal non-
reasoned award that is binding on everyone involved. (A "non-reasoned award” means the parties receive
the decision reached by the arbitrator but not the rationale that went into reaching that decision.) Once
such a decision is issued, the parties’ right to seek further review through the court system is very limited.
If necessary, however, the terms of the award can be enforced by the courts. (See discussion below). For
the purposes of these Guidelines, an arbitration begins at the time the parties sign the arbifration
agreement. {See section VI below.)

(2) An "arbitrator" is a volunteer trained by the Division who reviews the facts of the case,
meefs with the parties and issues a final and binding decision. '

(3) Acomplaint” is a dispute arising out of an interaction between a business and a consumer
or between an individual and a State agency, as well as from cases referred by a State agency.

(4) A"complainant" is the person who brings the dispute to the attention of the Division or the
Unit.
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(5 "Mediation" is the process by which a mediator works with the parties in an effort to help
them craft and agree upon a solution to the dispute. For the purposes of these Guidelines, a mediation
begins at the time the parties agree to mediate, That settlement, once reached, is binding on the parties.
(See section VI below.)

(6) A "mediation document” is any written material prepared before or during the mediation
for purposes of the mediation. Such papers may include, but are not limited to, memoranda, notes, files
and records.

(7) A "mediator"” is a volunteer trained by the Division {o serve as a neutral third party to help
settle disputes brought to the ADR Unit. The mediator does not have the authority to impose a resolution
upon the pariies.

(8) A "party” is a complainant of respondent and may be an individual, corporation, association
or ather legal entity.

(9) A "respondent” is the party against whom the complaint is filed,

il WHAT IS MEDIATION?

In mediation, through one or more sessions, the mediator encourages the parties {o explain their
positions about the dispute and helps them dévelop a solution that is acceptable to them. This is a
voluntary procedure that, when successful, quickly turns a dispute into a winning situation for both parties;
as a result, long and costly litigation can be avoided.

The mediator may conduct joint and separate meetings with the parties and may propose oral and
written suggestions for setflement. (At the discreticn of the mediator, the mediation may be conducted by
teiephone.) The mediator determinas when each parly may speak during a mediation conference. The
mediator may also decide whether the party's representative may speak during the conference. If
necessary, the mediator may obtain expert advice concerning technical aspects of the dispute. When
appropriate, and when they agree, the parties will jointly pay for such advice. Arrangements for obtaining
that input will be made by the mediator or by agreement of all parties.

It is important to note that althcugh mediation is non-binding, once a resoclution is reached and
agreed upon by the parties, it is binding on all involved, as would any agreed upon contract.

IH. WHAT IS ARBITRATION?

The arbitration process also uses trained volunieers to resolve disputes. The arbitrator reviews the
facts and issues of the dispute, hears testimony, accepts evidence and evaluates the pesitions of the
parties. Unlike mediation where the parties have agreed to a resolution, in arbitration the arbitrator issues
a binding decision. That decision is in the form of a non-reasoned award; that is, no findings of fact and
no opinion or rationale are prox.iided by the arbitrator. Additionally, arbitration is not as formal as a court

a2
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mediation is the proposed process, the letter to the complainant says that the complaint has been réceived
and that the other party, the respondent, is being contacted. The letter to the respondent offers a brief
description of the complaint. The letters to both parties name the neutral third party appointed and state
how to best contact that person.

In matters to be arbitrated, both parties will be informed of the date of the hearing throcugh ADR Unit
staff. In arbitration, ex parte communication, that is contact by one party without the presence of the other,
is strictly prohibited. Once the parties agree to participate in dispute resolution, the process is started.
Should an arbitrator or mediator become unwilling or unable to serve, the ADR Unit will appoint an
alternate,

Representation

Any party may be represented by an attorney during dispute resolution proceedings. In mediation,
any individual designated by a party may accompany the party to and participate in a mediation.
Date, Time and Piace of Mediation or Arbitration

The mediator shall set the date and time of each conference. inthe case of an arbitration, the ADR
Unit staff, will fix the date and time of the hearing. Unless the parties are notified otherwise, sessions are
held at the offices of the ADR Unit, located at 153 Halsey Street, 7th floor, Newark, New Jersey. In
mediation, the mediator and the parties may decide that the sessicns will be conducted over the telephone.
In arbitration, telephone hearings will only be conducted under extenuating circumstances. The Unit
attempts to arrange convenient dates and times for ail sessions. In the case of an arbitration, if necessary,
the date and time of the hearing may be imposed by the ADR Unit staff. Parties failing to cooperate in
setting a date and time or failing to appear when required, may forfeit the ability to present their case to the
arbitrator and a decision may be rendered without their ability to offer testimony or evidence beyond those
documents submitted to the Unit in advance of the arbitration,

Identification of Matters in Dispute
A) Mediation

During an initial telephone conference, the mediator and the parties will discuss what information
should be provided, including a brief description of the facts, issues and positions in dispute and the parties’
desired outcome. That information and copies of any supporting decuments must be produced atleast five
days before the first session. Documents may be exchanged between the parties if everyone expressly
agrees to that process. The mediator may ask that additional information be provided before, during or

after the sessions.

B) Arbitraticn
The ADR Unit will assign an arbitrator who will hear the matter. Once an arbitrator has been

selected to hear the case, the arbitrator’s curriculum vitae will be sent to each party to the dispute. (Please
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see the Disclosure section - D, below, for the process used to challenge the selection of that arbitrator.)
An ADR staff member will then contact the parties to establish a schedule. At least ten days before the
first session, each party must provide the arbitrator, through the Unit staff, a brief written description of
the facts and issues in dispute, all appropriate documents and background information that are relevant
to the dispute and a statement of the relief sought through the arbitration process. Arbitration, through the
ADR Unit will not award punitive or consequential damages. At any time during the process, the arbitrator
may compel the preduction of additional information through documents or witnesses by way of subpoena.

Parties will be given the opportunity to present their case in its entirety, including all necessary
documentation. However, unless otherwise expressly stated by the arbitrator, no evidence or testimony
will be accepted by the arbitrator once the hearing has been concluded.
C}) Written Requirements

Before starting a face-to-face mediation or an arbitration, parties must agree to certain terms.
There are agreement forms that must be read, understood and signed before anyone can participate.
Copies of those forms are provided to the parties prior to the initial mediation or arbitration session but are
sighed only in the presence of the mediator or arbitrator. (Generally parties who participate in telephone
maediation are not required to sign the form. They will, however, be reguired to indicate acceptance of the
terms governing the mediation during the telephone conference.)
D) Disciosure

A person appointed as an arbitrator shall disclose to the ADR staff and fo the parties any
circumstance likely to raise any question as to the arbitrator’s impartiality or independence, including any
bias or financial interest or past or present relationship with parties or their representatives. This shall
remain a continuing obligation of the arbitrator. Notice of any challenge to the impartiality orindependence
of the arbitrator shall be made within five (5) days of becoming aware of circumstances giving rise to the
challenge. This notice shall be in writing to the ADR Unit and shall set forth the facts and circumstances

giving rise to the challenge.

v Privacy
All sessions are private and confidential. Only parties and their designated representatives may
attend conferences and/or hearings. Other persons may attend only with the permission of the parties and

with the consent of the mediator or arbitrator and the Unit Director.

Vi CONFIDENTIALITY OF DISPUTE RESOLUTION SESSIONS

All information provided by parties during the mediation process is confidential. Success of
mediation depends in large part on a free exchange of information, so it is important that parties feel free
to discuss issues openly. Information provided by one party will not be revealed to the opposing party
without the explicit authorization of the revealing side. Mediators cannot be forced to release any

"5- - cAOOB114




Page 37 of 54

information or to testify about the mediation in a lawsuit or court proceeding. All mediation documents are
considered confidential. (For a full description of these rights and responsibilities please see N.J.S.A.
2A:23C-4,5and 6.)

In arbitrations, information provided to the arbitrator must also be given to the opposEnQ party.
Parties must maintain the confidentiality of the arbitration and may not disclose information except to the
staff of the ADR Unit. Confidentiality as discussed in this section, takes effect upon the parties’ agreement
to participate in the ADR process. The following documents related to the arbitration proceeding are not
considered confidential and may be available upon request to persons or entities:

a) The compiaint, with all its attachments, that initiated the arbitration;

b) The response to the initial complaint, with all its attachments,; and

¢) The arbitrator's award.
All other documents submitted in the course of the arbitration are considered confidential and not available
to any person or entity except the parties invelved, the staff of the ADR Unit and its counsel.

No taped or stenographic record may be made of any dispute resolution process.

vii TERMINATION
A mediation will be concluded in one of the following ways: -
1) the signing of a written settlement agreement by the parties;
2) an oral agreement between the parties;
3) a written or oral statement of the mediator saying that further efforts at
mediation will not be productive; or
4) a statement by a party or parties withdrawing from the mediation proceedings.
An arbitration will be concluded in one of the following ways:
1) upon the issuance of a decision by the arbitrator;
2) a written agreement between the parties resolving the dispute; or
3) a written statement by all parties that they no longer wish to continue the arbitration.

Vil  EXCLUSION OF LIABILITY

Neither the staff of the ADR Unit nor any mediator or arbitrator is a necessary party in a judicial
proceeding related to the dispute that is being resolved, Parties to an arbitration eXpressly agree fo be
bound by the immunity provisions of the New Jersey Arbitration Act, N.J.S.A. 2A:23B-14 and the New
Jersey Tort Claims Act, N.J.S.A. 59:10A-1 et seq. Parties to a mediation or arbitration shall be deemed
to have consented that neither the staff of the ADR Unit nor any mediator or arbitrator shall be liable to any

party in any way for damages or for injunctive relief for any act or omission in connection with any

mediation or arbitration conducted under these rujes.
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IX INTERPRETATION AND APPLICATION OF RULES
Mediators and arbitrators shall interpret and apply these rules as they relate to their duties and

responsibilities. All other rules shail be interpreted and applied by the Director of the ADR Unit.

Revised June 2008
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WHERIEAS, defendant CHW Group Ing, d/b/a Choice Home Warranty having defaulted on
the payment terms of the Consent Judgment, filed , 2015, and having failed to cure said
default upon prior written notice from Plaintiffs or their counsel, attached hereto, within the time
provided therein, it is:

ORDERED, ADJUDGED AND DECREED, that the Plaintiffs, John J, Hoffinan, Acting
Attorney General of the State of New Jersey, and Steve C, Lee, Acting Director of the New Jersey
Division of Consumer Affairs, located at 124 Halsey Street, 5% Eloor, P.O. Box 45029, Newark,
New Jersey 07101, recover of defendant Victor Hakim, with a primary place of residence of

, the sum of Seven Hundred Seventy-Nine Thousand

Nine Hundred Thirteen and 93/100 Dollars ($779,913.93), minus any amounts paid by any
defendant to Plaintiffs,

Judgment entered the _ day of , 201,

Clerk
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JOHN J. HOFFMAN

ACTING ATTORNEY GENERAL OF NEW JERSEY
Division of Law

124 Halsey Street - 5™ Floor

P.O. Box 45029

Newatk, New Jersey 07101

Attorney for Plaintiffs

By:  David M. Reap ((25632012)
Deputy Attorney General

Page 50 of 54

SUPERICR COURT OF NEW JERSEY
CHANCERY DIVISION
MIDDLESEX COUNTY
DOCKETNO, C-135-14

JOHN J. HOFFMAN, Acting Attorney General of the State
of New Jersey, and STEVE C, LEE, Acting Director of the
New Jersey Division of Consumer Affairs,

Plaintiffs,
v,

CHW GROUP INC. d/b/a CHOICE HOME WARRANTY;
VICTOR MANDALAWI, VICTOR HAKIM; DAVID
SERUJYA; JANE AND JOHN DOES .20, individually and
as officers, directors, shareholders, founders, owners,
managers, agenis, servants, employees, representatives, sales
representatives and/or independent contractors of CHW
GROUP, INC. d/b/a CHOICE HOME WARRANTY; and
XYZ CORPORATIONS 1-20,

Defendants.

Civil Action

CONTESSION OF
JUDGMENT
BY DAVID SERUYA

Upon reading and filing the annexed Affidavit of David Seruya for Confession of Judgment,

sworn to on the _ day of , 2015, and
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WHEREAS, defendant CHW Group Ine. d/b/a Choice Home Warranty having defaulted on
the payment terms of the Consent Judgment, filed , 2015, and having failed to cure said
default upon prior written notice from Plaintiffs or their counsel, attached hereto, within the time
provided therein, it is:

ORDERED, ADJUDGED AND DECREED, that the Plaintiffs, John J. Hoffiman, Acting
Attorney General of the State of New Jersey, and Steve C, Lee, Acting Director of the New Jersey
Division of Consumer Affairs, located at 124 Halsey Street, 5™ Rloor, P.O. Box 45029, Newark,
New Jersey 07101, recover of defendant David Seruya, with a primary place of residence of

, the sum of Seven Hundred Seventy-Nine Thousand

Nine Hundred Thirteen and 93/100 Dollars ($779,913.93), minus any amounts paid by any
defendant to Plaintiffs,

Judgment entered the __ day of , 201,

Clerk
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BEFORE THE INSURANCE COMMISSIONER OF THE

STATE OF OKLAHOMA FILED
STATE OF OKLAHOMA, ex rel. ) .
KIM HOLLAND, Insurance ) JuL 29 7010
Commissioner, ) INSURANCE COMMISSIONER
) OKLAHOMA
Petitioner, )
) Case No. 10-0954-UNI
v. )
)
CHOICE HOME WARRANTY )
an unlicenscd service warranty )
company )
)
Respondent. )
EMERGENCY CEASE AND DESIST ORDER
On this — day of July 2010, the Oklahoma Insurance Department

(“Petitioner”) through Kim M. Rytter, Assistant General Counsel, presented to the
undersigned Insurance Commissioner, Kim Holland, an Application for mergency
Cease and Desist Order. The Commissioner, having examined the Apphcation of the
Petitioner, finds that the Commissioner of Insurance has jurisdiction over this matter
pursuant to the Insurance Code generally 36 O.S. §§ 1 1 ef seq., and specitica ly
pursuant to Article 6 of the Insurance C de (Authorization of Insurers), 36 O S §§ 60
seq.; the Unauthorized Insurance Business Act, 36 O.S. §§ 6103.1 ef seq.. and the Service
Warranty Insurance Act, 36 O.S. §§ 6601 er seg. The Commissioner further finds that
the factual allegations are supported by clear and convincing evidence and, therefore,
FINDS AND ORDERS AS FOLLOWS:

i Choice Home Warranty (“Respondent™ has been involved in the

unauthorized business of offering, providing, servicing, and entering service warranty
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reements, service warranty contracts, indemnity agreements, indemnity contracts,
and/or home service 2 reements in violation of 36 O.S. § 6604(A).

2. Respondent does not hold any license, certificate of authority, or other
authorization from the Oklahoma Insurance Department to engage in the business of
offering, providing, servicing, and entering service warranty agreements, service
warranty contracts, ndemnity agreements or indemnity contracts.

3 Respondent has engaged in a course of conduct designed to circumvent
and avoid regulatory oversight by the Commissioner, in violation of 36 O.S. §§ 6103.1
and 6601 ¢ seq.

4. Respondent has not begun the licensing procedures set forth in the Service
Warranty Act and continues to provide and offer to provide service warranty agreements,
service warranly contracts, indemnity agreements, indemnity contracts and/or home
service agreements in violation of 36 O.S. §§ 6103.3 and 6601 e/ seq. and will continue
to offer, provide, service, and enter service warranty agreements, service warranty
contracts, indemnity agreements, indemnity contracts, and/or home service agreements
unless immediately ordered to cease and desist from these acts.

3. The Insurance Commissioner, having examined the attached Application,
finds that Respondent is unauthorized to engage in the business of offering, providing,
servicing, and entering service warranty agreements, service warranty contracts,
indemnity agreements or indemnity contracts. and in violation of Article 6 of the
Insurance Code (Authorization of Insurers), 36 O.5. §§ 601 er seq.. the Unauthorized

Insurance Business Act, 36 O.5. §§ 6103.1 e/ seq.; and the Service Warranty Insurance
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Act, 36 O.S. §§ 6601 et seq. and should be immediately stopped and cnjoined from
conducting any further insurance or service warranty business in the State of Oklahoma.

IT IS THEREFORE ORDERED, that Respondent and their unlicensed agents,
affiliates, employees, and/or other representatives, both current and successor whether
named herein, shall CEASE AND DESIST from ail activities related to doing insurance
business and/or service warranties in this state, including:

1. The making of or proposing to make, as a sales representative, warrantor
or warranty seller, any service warranty agreement, any service warranty contract, any
indemnity agreement, any indemnity contract, or any home warranty agreement in the
State of Oklahoma;

2. The taking or receiving of any application for any service warranty
agreement, any service warranty contract, any indemnity agreement, any indemnity
contract or home warranty agreement in the State of Oklahoma;

3 The issuance or delivery of service warranty contracts, indemnity
agreements. indemnity contracts or home warranty agreement to residents of the State of
Oklahoma or to persons authorized to do business in the State of Oklahoma;

4, Contracting to provide indemnification or expense reimbursement in the
State of Oklahoma to persons domiciled in the State of Oklahoma or for risks and/or
personal and real property located in the State of Oklahoma, whether as a sales
representative, warrantor, warranty seller. or an insurer, agent, administrator, trust.
funding mechanism, or by any other method,

5. The doing of any kind of service warranty insurance business specifically

recognized as constituting the doing of a service warranty insurance business within the
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meaning of the statutes relating to service warranty insurance in the State af Oklahoma
pursuant to the Oklahoma Service Warranty Act 36 O.S. §§ 6601 ef seq., and any other
applicable Oklahoma statutes;

6. The doing or proposing to do any service warranty business in substance
equivalent to any of the foregoing in a manner designed to evade the provisions of the
Oklahoma Service Warranty Act, 36 O.S. §§ 6601 er seq., or any other applicable
Oklahoma statutes; and

7. Any other transactions of business in this state by a sales representative,
warrantor, warranty seller, or insurer.

IT IS FURTHER ORDERED Respondent shall leave all records undisturbed in
its offices until such time as an appropriate examination of such records can be completed
by representatives of the Oklahoma Insurance Department or other examiners appointed
by or cooperating with the Commissioner.

IT IS FURTHER ORDERED that notwithstanding any of the above orders to
the contrary, Respondent shall pay all valid claims and refunds that arise pursuant to
service warranty agreements and/or contracts in Oklahoma.

iT IS FURTHER ORDERED that this Order is cffective immediately and shall
continue in full force and effect until further Order of the Commissioner. This Order is
binding on Respondent, its agents, affiliates, employees, and/or other representatives.
both current and successor, whether named or unnamed herein.

Pursuant to 36 O.S. § 6103.6(B). any person affected by this Order who seeks to
contest it, has the right to request a hearing before the Insurance Commissioner, or his

duly appointed representative, to show cause why this Order should not be affirmed. The
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person affected must make the request not later than the 30™ day after the date on which
the person receives this Order. The request must be in writing directed to the Insurance
Commissioner and must state the grounds for the request to set aside or modify the Order.
Pending hearing this Order shall continue in full force and effect unless stayed by the
insurance Commissioner. Any such hearing shall be conducted according to the
procedures for contested cases under the Oklahoma Administrative Procedures Act, 75
0.5, §§ 250-323,

IN THE EVENT THIS ORDER IS VIOLATED, THE COMMISSIONER
MAY IMPOSE A CIVIL PENALTY OF $25,000.00 FOR EACH ACT OF
VIOLATION, OR DIRECT THE RESPONDENT AGAINST WHOM THE
ORDER IS ISSUED TO MAKE COMPLETE RESTITUTION, IN THE FORM
AND AMOUNT AND WITHIN THE PERIOD DETERMINED BY THE
COMMISSIONER, TO ALL OKLAHOMA RESIDENTS, OKLAHOMA
INSURERS, AND ENTITIES OPERATING IN OKLAHOMA DAMAGED BY
THE VIOLATION OR FAILURE TO COMPLY, OR IMPOSE BOTH THE
PENALTY AND DIRECT RESTITUTUION.

WITNESS My Hand and Official Seal this 29 day of July, 2010.

/

f— :
JIAR /
KIM HOELAND
INSURANCE COMMISSIONER
STATE OF OKLAHOMA
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CERTIFICATE OF MAILING
[tus 15 to certify that on the date of filing, [, Kim M. Rytter, mailed a true and

correct copy of the foregoing Emergency Cease ang Desist Order by certified mail,
return receipt requested, postage prepaid, on this day of July, 2010 to:

Choice Home Warranty

510 Thornall Street

Edison, NJ 08837

CERTIFIED NO: 7001 0320 0004 0178 5116

Choice Home Warranty

244 Madison Avenue

New York. NY, 10016

CERTIFIED NO: 7001 0320 0004 0178 5109

,;//_," ;
R _ R
e //4[4; N
,V

Kiet M. Rytter
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BEFORE THE INSURANCE COMMISSIONER OF THE

STATE OF OKLAHOMA
STATE OF OKLAHOMA, ex rel. )
JOHN D. DOAK, Insurance Commissioner, ) FEB 07 2014
)
. INSURANCE COMMISSIONER
Petitioner, ; . OKLAHOMA. s
v, ) Case No, 14-0108-DIS
)
CHOICE HOME WARRANTY, )
An unlicensed service warranty association, )
)
)
Respondent. )

CONDITIONAL ADMINISTRATIVE ORDER
AND NOTICE OF RIGHT TO BE HEARD

COMES NOW the State of Oklahoma, ex rel., John D, Doak, Insurance Commissioner,
by and through counsel, and alleges and states as follows:

JURISDICTION

1. John D. Doak is the Insurance Commissioner of the State of Oklahoma and as
such is charged with the duty of administering and enforcing all provisions of the Service
Warranty Act; 15 0.8, §§ 141.1 et seq.

2. Choice Home Warranty (“Respondent”) is an unlicensed service warranty
company who has solicited and sold service warranty contracts in the State of Oklahoma.

3. The Insurance Commissioner has jurisdiction over the subject matter raised in this
dispute and may issue penalties pursuant to 15 O.S. § 141.12.

ALLEGATIONS OF FACT
1. The Insurance Commissioner issued an Emergency Cease and Desist Order in

Case No. 10-0954-UNI against Respondent on July 29, 2010, pursuant to a finding that
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Respondent was unauthorized to engage in the business of offering, providing, servicing and
enteting into service warranty contracts in Oklahoma.

2. Respondent continued engaging in the business of offering, providing, servicing
and cntering into service warranty contracts in Oklahoma and was fined on July 15, 2011, in the
amount of $25,000.00 for violating the Cease and Desist Order in Case No. 11-0712-DIS.
(Exhibit “A”). The Insurance Commissioner and Respondent thercafter settled the matter by
entering into a Consent Order whereby Respondent paid a $15,000.00 fine and agreed to
continue to pay all valid claims and refunds that arise pursuant to service warranty contract it had
issued in Oklahoma. (Exhibit “B”).

3 Respondent still does not hold a license or registration in the State of Oklahoma
and is not authorized by the Oklahoma Insurance Department to engage in the service warranty
business in Oklahoma other than to pay all valid claims and refunds that arise pursuant to service
warranty contracts it has issued in Oklahoma. Respondent continucs to engage in a course of
unfair and deceptive conduct while circumventing regulatory authority.

4. Respondent previously entered into a service warranty agreement, contract
#919157764, with Oklahoma homeowner Clifford Lussier for coverage located at 13444 Prairie
View Lane in Oklahoma City, Oklahoma 73142, the type of agreement covered by the Service
Warranty Act. That user agreement was transferred upon sale of the home to Kent Johnson.
Choicc Home Warranty’s address on the Transfer Form is 510 Thomall Street, Edison, New
Jersey 08837. (Exhibit “C”).

5. Kent Johnson made a claim with Respondent on July 9, 2013, after his air
conditioner unit quit working. Respondent denied his claim for failure to maintain the unit

properly without even sending a technician to make an inspection of such. Johnson complained

chMLI



Page 9 of 45

to Respondent on July 13, 2013, and provided a bill for the repairs he paid of $5,587.00; a short
note from his technician stating there was no indication of improper maintenance; and an email
from the previous owner stating that the unit was serviced by a technician of Respondent on
August 22, 2010, and all recommended owner maintenance procedures were completed. (Exhibit
“D").

6. When Respondent failed to respond to Johnson, he hired counsel John Garland
who sent Respondent a letter dated September 10, 2013, stating that Respendent failed to
mediate in good faith and made demand for the sum due. Respondent failed to respond to
Garland’s letter.

7. Garland also complained to the Oklahoma Insurance Department on the same date
and provided the letters previously sent to Respondent. (Exhibit “F”). Jason Johnston, Senior
Claims Process Reviewer in the Consumer Assistance Division, then sent a letter to Respondent
on October 9, 2013, requesting Respondent to respond with a written explanation regarding
Respondent’s position in the matter. (Exhibit “G”).

8. A representative of Respondent named Tracy called Johnston on December 12,
2013, and left a message stating they received the letter but that it was sent to Respondent’s old
address. Johnston returned a message requesting an updated address and a response to his letter.

9. Respondent has failed to call, failed to send a new address, and failed to respond
to the homeowner’s complaint as of this date.

CONCLUSIONS OF LAW

1. No person shall engage in this state in any trade practice which is defined as an
unfair method of competition and unfair or deceptive acts as defined in 15 O.S. § 141.26. 15

0.S. § 141.25.
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2. Respondent violated 15 O.S. § 141.26 by failing to investigate Johnson’s claim;
by failing to acknowledge and act promptly upon communication with respect to the claim; by
denying Johnson’s claim without conducting reasonable investigation based upon available
information; failing to promptly provide a reasonable explanation to Johnson in relation to the
facts or applicable law for the denial of the claim. 15 O.8. § 141.26(5).

3. If it is found that a service warranty association has knowingly and willfully
violated a lawful rule or order of the Commissioner or any provision of the Service Warranty
Act, the Commissioner may impose a fine in an amount not to exceed Ten Thousand Dollars
(10,000.00) for each violation. 15 0.8. § 141.12.

ORDER

IT IS THEREFORE ORDERED, ADJUDGED AND DECREED by the Insurance
Commissioner, subject to the following paragraphs, that the Respondent has willfully violated
the Consent Order dated January 2, 2012, by failing to pay all valid claims and refunds that arise
pursuant to service warranty agreements in Oklahoma. 1T IS FURTHER ORDERED that
Respondent has knowingly and willfully violated provisions of the Service Warranty Act; failed
to update its address with Oklahoma consumers and the Insurance Commissioner; and failed to
respond to the Oklahoma Insurance Commissioner and, as a result, Respondent is fined in the
amount of TEN THOUSAND DOLLARS ($10,000.00).

IT IS THEREFORE ORDERED that Respendent shall provide a response to the
inquiry and pay the fine within thirty (30) days of the date of this Order.

IT IS FURTHER ORDERED that unless Respondent requests a hearing with respect to
the Allegations of Fact set forth above within thirty (30) days of the date of mailing of this

Order, this Order and the penalties set forth above shall become a Final Order on the thirty-first
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day following the date of mailing of this Order. Such request for a hearing, if desired, shall be
made in writing, addressed to Julic Meaders, Assistant General Counsel, Oklahoma [nsurance
Department, Legal Division, 3625 NW 56™ Street, Suite 100, Oklahoma City, Oklahoma 73112
and must be served on the Oklahoma Insurance Department within the thirty (30) days allotted.
The proceedings on any such requested hearing will be conducted in accordance with the Service
Warranty Act 15 O.8. §§ 141.1 et seq. and the Oklahoma Administrative Procedures Act 75 O.S.
§250 et seq.
WITNESS My Hand and Official Seal this 7" day of January, 2014.
JOHN D. DOAK

INSURANCE COMMISSIONER
STATE OF OKLAIIOMA

-

JuliepMeaders

Deputy General Counsel

3625 NW 56™ Street, Suite 100
Oklahoma City, Oklahoma 73112
{405) 521-2746
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CERTIFICATE OF MAILING
I, Julie Meaders, hereby certify that a true and correct copy of the above and foregoing
Conditional Order and Notice of Right to be Heard was mailed by certified mail with postage
prepaid and return receipt requested on this 7" day of February, 2014 to:
Choice Home Warranty

1090 King Georges Post Road
Edison, NJ 08837

CERTIFIED MAIL NO: 7001 0320 0004 4249 5289

And a copy delivered to:
Jason Johnston/Consumer Assistance Division

Lauren Bouse /Financial Division

i Woadors ~

Julie Mleaders
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U.S. Postal Service
CERTIFIED MAIL RECEIPT

{Domestic Mail Only; No Insurance Coverage Provided)
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BEFORE THE INSURANCE COMMISSIONER OF THE

STATE OF OKLAHOMA
STATE OF OKLAHOMA, ex rel. JOHN D. )
DOAK, Insurance Commissioner, )
)
)
Petitioner, )
)
Vs ) CASE NO. 11-0712-DIS
)
)
CHOICE HOME WARRANTY, ) FILED
an Unlicensed Home Warranty Company, )
) JUL 15 2
Respondent. ) IN8U
RANGE COMMISSION
) “~ OKLAROMA s

CONDITIONAL ADMINISTRATIVE ORDER
AND NOTICE OF RIGHT TO BE HEARD

THE STATE OF OKLAHOMA, ex rel., John D. Doak, Insurance Commissioner, by and

through counsel FINDS AND ORDERS AS FOLLOWS:

JURISDICTION

1. The Insurance Commissioner has jurisdiction of this cause, pursuant to the
provisions of the Oklahoma Insurance Code, 36 O.S. §§ 101 et seq., including and in
particular Title 36 O.S. § 6604, which covers the requirements for licensure and transactions
subject to the Service Warranty Insurance Act.

2. Respondent, Choice Home Warranty, is an unlicensed service warranty company

soliciting and selling service warranty contracts in the State of Oklahoma.

3. The Insurance Commissioner has jurisdiction over the subject matter raised in this

dis te and may issue penalties pursuant to 36 O.S. §§ 6610 and 6613.
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FACTS LEADING TQO ADMINISTRATIVE ORDER
1. The Insurance Commissioner issued to Respondent an Emergency Cease and

Desist Order on July 29, 2010, (Exhibit 1), pursuant to finding that Respondent was unauthorized
to engage in the business of offering, providing, servicing, and entering service warranty
agreements, service warranty contracts, indemnity agreements or indemnity contracts, and in
violation of Article 6 of the Insurance Code (Authorization of Insurers), 36 O.S. §§ 601 ef seq.;
the Unauthorized Insurance Business Act, 36 O.5. §§ 6103.1 ef seq.; and the Service Warranty
Insurance Act, 36 0.S. §§ 6601 ef seq.

2. Respondent does not hold any license, certificate of authority, or other
authorization from the Oklahoma Insurance Department to engage in the business of offering,
providing, servicing, and entering service warranty agreements, service warranty contracts,
indemnity agreements or indemnity contracts.

3. Respondent has not begun the licensing procedures set forth in the Service
Warranty Act and continues to provide and offer to provide service warranty agreements, service
warranty contracts, indemnity agreements, indemnity contracts and/or home service agreements
illegally and in violation of 36 O.S. §§ 6103.3 and 6601 ef seg.

4, Respondent entered into a Home Warranty Agreement, contract #387395833, of
the type covered by the Service Warranty Insurance Act, 36 O.S. §§ 6601 ef seg. with Cynthia
Northington, a citizen of Oklahoma, with an effective starting date of March 12th 201 1. (Exhibit
2)

5. Respondent has engaged in a course of conduct designed to circumvent and avoid

regulatory oversight by the Commissioner, in violation of 36 O.S. §§ 6103.1 and 6601 ef seq.
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CONCL, N
Respondent has willfully viclated Article 6 of the Insurance Code (Authorization of
Tnsurers), 36 0.8. §§ 601 ef seq.; the Unauthorized Insurance Business Act, 36 O.S. §§ 6103.1 ef
seq.; and the Service Warranty Insurance Act, 36 O.S. §§ 6601 ef seq. after receiving a lawful

Emergency Cease and Desist Order prohibiting the same.

ORDE

IT IS THEREFORE ORDERED that Choice Home Warranty is fined in the
amonnt of Twenty-Five Thousand Dollars (§25,000.00). The fine is to be submitted to the
Okishoma Insurance Department within thirty (30) days of the date of receipt of this
Order.

IT IS FURTHER ORDERED Respondent shall leave all records undisturbed in its
offices until such time as an appropriate examination of such records can be completed by
representatives of the Oklahoma Insurance Department or other examiners appointed by or
cooperating with the Commissioner.

IT IS FURTHER ORDERED that notwithstanding any of the above orders to the
contrary, Respondent shall pay all valid claims and refunds that arise pursuant to service
warranty agreements and/or contracts in Oklahoma.

IT IS FURTHER ORDERED that this Order is effective immediately and shall
continue in full force and effect until further Order of the Commissioner. This Order is binding
on Respondent, its agents, affiliates, employees, and/or other representatives, both current and
successor, whether named or unnamed herein.

Respondent is further notified that THIS FINE REFLECTS ONLY ONE INSTANCE OF

AfdREp!
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VIOLATION of the Emergency Cease and Desist Order, and that any future violations will also
be assessed and fined by the Insurance Commissioner.
Respondent is further notified that it may request a hearing within 30 days of the receipt
of this Order concerning this action, and upon such request the Insurance Department shall
conduct a hearing before an independent hearing examiner. A request for hearing shail be made
in writing to Mark A. Willingham, Oklahoma Insurance Department, Legal Division, 3625 NW
56™ Suite 100, Oklahoma City, Oklahoma 73112 and state the basis for requesting the hearing.

If Respondent does not request a hearing within the 30 days allotted this Order shall be a
FINAL ORDER on the 31* day following the receipt of the Order.

WITNESS My Hand and Official Seal tl'nis_/Z/d{?ofJuly, 2011.

YA

PAUE WILKENING
DEPUTY COMMISSIONER OF ADMINISTRATION
STATE OF OKLAHOMA
CERRPY.I.7 A LT -:4{.’
Sr?r-"' * oy \‘ H =

iy

‘““\“I mm,,
A
A

e

i

0
o

And

Mark A. Willi OBA #22769
Assistant Genetal Counsel

3625 NW 56 Street, Suite 100

Oklahoma City, Oklahoma, 73112
{405) 521-3998

ATTORNEY FOR PETITIONER
STATE OF OKLAHOMA, ex rel.

JOHN DOAK, INSURANCE COMMISSIONER

AU



Page 18 of 45

CERTIFICATE OF SERVICE

This is to certify that on the date of filing, I, Mark A. Willingham, mailed a true and correct copy
of the foregoing Conditional Administrative Order and Notice of Right to Be Heard by
certified mail, return receipt requested, postage prepaid, on this ] 5 day of July, 2011 to:

Choice Home Warranty
510 Thornall Street
Edison, NJ (8837

and

Choice Home Warmranty
244 Madison Avenue
New York, NY 10016

p by

Mark A. Willingham

cAR GRS
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BEFORE THE INSURANCE COMMISSIONER OF THE
. STATE OF OKLAHOMA Fl LED
STATE OF OKLAHOMA, ex rel.
KIM HOLLAND, Insurance
Commissioner, .

JuL 28 2010
INSURANCE COMMISSIONER
OKLAHOMA

Petitioner,
Case No. 10-0954-UNI

v.
CHOICE HOME WARRANTY
an unlicensed service warranty
company

S’ g Sl ot wmd it gt wmt “wut? amt Nt St “est

Respondent.
AS ORDER

On this Zé day of July 2010, the Oklshoma Insurance Depariment
{“Petitioner”) through Kim M. Rytter, Assistant General ‘({ounscl. presented to the
undersigned Insurapce Commissioner, Kim Holland, an Application for Emergency
Cease and Desist Order. The Commissioner, having examined the Application of the
Petitioner, finds that the Commissioner of Insurance has jurisdiction over this maiter
pursuant to the Insurance Code geperally, 36 O.8. §§ 10t ef seq., and specifically
pursuant to Article 6 of the Insurance Code (Authorim'lion of Insurers), 36 O.S. §§ 601 et
seg.; the Unanthorized Insurance Business Act, 36 O.5. §§ 6103.1 ef seq.; and the Service
Warranty Insurance Act, 36 O.S. §§ 6601 ef seg. The Commissioner further finds that
the factual allegations are supported by clear and convincing evidence and, therefore,
FINDS AND ORDERS AS FOLLOWS:

1 Choice Home Warmanty (“Respondent”) has been involved in the
unauthorized business of offering, providing, servicing, and entering servi‘cc warranty

EXHIBIT

i 4
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agreements, service warranty contracts, indemnity agreements, indemmity contracts,
and/or home service agreements in violation of 36 O.S. § 6604(A).

2. Ru‘pondcnt does not hold any license, certificate of authority, or other
authorization from the Oklahoma Insurance Depariment to engage in the business of
offering, providing, servicing, and entering service warranty agreements, service
warranty contracts, indemnity agreements or indemnity contracts.

3. Rcs‘pondent has engaged in a course of conduct designed to circumvent
and avoid regulatory oversight by the Commissioner, in violation of 36 O.8. §§ 6103.1
and 6601 et seq.

4, Respondent has not begun the licensing procedures set forth in the Service
Warranty Act and continues to provide and offer to provide service warranty agreements,
service warranty contracts, indemnity agreements, indemnity contracts and/or home
service agreenients in violation of 36 O.S. §§ 6103.3 and 6601 ef seg. and will continue
to offer, provide, service, and enter service warmranty agreements, service warranty
contracts, indcmni.ty agreements, indemnity contracts, and/or home service agreements
unless immediately ordered to cease and desist from these acts.

5. The Insurance Commissioner, having examined the attached Application,
finds that Respondent is lmautl'lonzed to engage in the business of offering, providing,
servicing, and entering service waranty egreements, service warranty contracts,
indemnity agreements or indemnity contracts, and in violation of Article 6 of the
Insurance Code (Authorization of Insurers), 36 0.5. §§ 601 er seq.; the Unauthorized

Insurance Business Act, 36 O.S. §§ 6103.1 e seq.; and the Service Wamranty Insurance

cARHgA°
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Act, 36 O.S. §§ 6601 et seq. and should be immediately stopped and enjoined from
conducting any further insurance or service warranty business in the State of Oklahoma.

IT IS THEREFORE ORDERED, that Respondent and their unlicensed ageats,
affiliatss, employees, and/or other representatives, both current and successor whether
nﬁmdhadnshﬂlCEASEANDDESIsrﬁomuumﬁviﬁwmlatedtqdoingimmce
business and/or service warranties in this state, including!

L The making of or proposing to make, as a sales representative, warrentor
or warranty seller; any sexrvice warrenty agreement, any service warranty contract, any
indemnity agroement, any indemnity contract, or any home warranty agreement in the
State of Oklahoma;

2. The taking or receiving of any application for amy service wamanty
agreement, any service warranty contract, any indemnity agreemeat, any indemmnity
coniract or hame warranty agreement in the State of Oklahoma;

3 The issuance or delivery of service wamanty cootracts, indemnity
agreements, indemnity contracts or home warranty agreement to residents of the State of
Oklahoma or to persons authorized to do business in the State of Oklahoma;

4, Confracting to provide indemnification or expense reimbursement in the
State of Oklahoma to persons domiciled in the State of Oklahoma or for risks and/or
personal and real property located in the State of Oklshoma, whether as a sales
representative, warrantor, warranty seller, or an insurer, agent, administrator, trust,
funding mechanism, or by any other method;

5. The doing of any kind of service wamanty insurance business specifically

recognized as constituting the doing of a service warranty insurance business within the

chvi0 R
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meaning of the statutes relating to service warranty insurance in the State of Oklahoma
pursusnt to the Oklahoma Service Wamanty Act 36 O.5. §§ 6601 ef seq., and any other
applicable Okizhoma statutes;

6. Tbedoiggorpropoaingtodoanys&viccwmtybtﬁminsubstmoe
equivnkntmmyofﬂ:ofomgoinginamamdesignedtqcvndcﬁwpmvisiomofthe
Oklahom Servios Warranty Act, 36 OS. §§ 6601 ef seg. or any other applicable
Oklahoms statutes; and .

T Any other transactions of business in this state by a sales representative,
warrantor, warranty seller, or insurer.

IT IS FURTHER ORDERED Respondent shall leave all records undisturbed in
its offices until such time as an appropriate examination of such records can be campleted
by representatives of the Okishoma Insurance Department or other examiners appointed
byorooopenﬁngwiththeComnﬁhionet.

IT IS FURTHER ORDERED that notwithstanding any of the above ordess to
the contrary, Respondent shall pay all valid claims and refunds that arise pursuant to
service warranty agreements and/or contracts in Okiahoma.

IT IS FURTHER ORDERED that this Order is effective immediately and shall
continu in full forve and effect until further Order of the Commissioner. This Order s
binding on Respondent, its agents, affiliates, employees, and/or other representatives,
both current and successor, whether named or unnamed herein.

Parsuant to 36 O.S. § 6103.6(B), any person affected by this Order who seeks 10
contest it, has the right to request 2 hearing before the Insurance Commissioner, or his
duly appointed representative, to show cause why this Order should not be affirmed. The

cARSRGES
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person affected must make the request not later than the 30® day after the date on which
thepersonreceive.sthisOrdu. 'I‘he:qquestmustbein}vﬁtingdirectedtothclnsumwe
Commissioner and must state the grounds for the request to set aside or modify the Order.
Pending bearing this Order shall continue in full force and effect unless stayed by the
Insurance Commissioner. Any such hearing shall be conducted according to the
procedures for contested cases under the Oklahoma Administrative Procedures Act, 75

0.5. §§250-323,

IN THE EVENT THIS ORDER IS VIOLATED, THE COMMISSIONER
MAY IMPOSE A CIVIL PENALTY OF $25,000.00 FOR EACH ACT OF
VIOLATION, OR DIRECT THE RESPONDENT AGAINST WHOM THE
ORDER IS ISSUED TO MAKE COMPLETE RESTITUTION, IN THE FORM
AND AMOUNT AND WITHIN THE PERIOD DETERMINED BY THE
COMMISSIONER, TO ALL OKLAHOMA RESIDENTS, OKLAHOMA
INSURERS, AND ENTITIES OPERATING IN OKLAHOMA DAMAGED BY
THE VIOLATION OR FAILURE TO COMPLY, OR IMPOSE BOTH THE
PENALTY AND DIRECT RESTITUTUION.

WITNESS My Hand end Official Scal this 22 dey of July, 2010.

INS CE COMMISSIONER
STATE OF OKLAHOMA

A"
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CERTIFICATE OF MAILING

This is to certify that on the date of filing, I, Kim M. Rytter, mailed & true and
correct copy of the foregoing Emergency Cease ang Desist Order by certified mail,
return receipt requested, postage prepaid, on this 24 day of July, 2010 to:

Chéice Home Warranty

510 Thornall Street

Edison, NJ 08837

CERTIFIED NO: 7001 0320 0004 0178 5116
Choice Home Warranty

244 Madison Avenue

New York, NY, 10016

CERTIFIED NO: 7001 0320 0004 0178 5109

M. R‘yne,r
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ﬂ a ﬁf‘% CHOICE N UWE WARRANTY

e !!Mance Bivision
America’s Choice
Cynthia Northington in Home Warranty Protection

11700 Grande Mesa Ter ‘
Dear Cyﬁthla Northington, Cﬂ's e # 3000 I 7 5/6 L/

Oklahoma City, OK 73162
Welcome to Choice Home Warranty! You made a wise decision when you chose to
protect your home with a CHW Warranty. We appreciate your business and look
forward to providing you with quality service for all your home protaction needs.

T
2es

%

To obtain the most value from your new CHW Warranty, please take a moment to read
and understand your coveragp. Your coverage is dependant on the plan you have
selected.

Should you have a problem with any of your covered systems or appliances, please call
us toli-free at (888)-531-5403. We are available 24 hours a day, 7 days a week, 365
days a year, or simply iog on to our website located at www.CholceHomeWarranty.com
and file your claim online.

Contract Number: 387325833 Coverags Plan: Total Pian
Contract Term: 03/12/2011 - 09/12/2014 Includes: Clothes Dryer, Clothes Washer, Refrigamtor, Alr
) Conditioning System, Heating Systam, Weler Heater, Blectrical

Covered Property:
11700 Grands Moea Ter Systam, Plumbing System, Plumbing Stoppage, Bultt-in
OKist . . Microwave, Ovan/Range, Stove, Cookdop, Dishwasher,
Oy, Ok 7162 Garbage Dispossl, Gelling & Exhaust Fans, Duciwork, Garage
Property Type: Single Famfly Door Openar, Witripool Bathtub
Rete: $1020.00 Optional Coverage: None
Survico Call Foe: $46.00 ° . BT

i 2
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Home Warranty

Get more without paying for more!
Refer-A-Friend to Choice Home Warranty!

Thank you once again for choosing Choice Home
Warranty. CHW home warranties are the most
comprehensive, flexible and vatue-priced on the
hing we can.to help you get
back on track - that's the difference.

Belng a part of the Choice Home Warranty family
has its rewards - like getting free service just for
spreading the word to your friends and family. In
fact, every time you refer a friend who joins Choice
Home Warranty, you'll get 1 MONTH of FREE
service. Best of all, there Is no limit to how many
FREE months of service you can eam! Simply have
your friends or family members mention your name
and covered property address at the time of
purchase and recelve 1 FREE month of service. It's

that easyl

To learn more about the CHW Refer-A-Friend
Program, please contact Choice Home Warranty at .
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CHOICE HOME WARRANTY

Refer Your
Friend to CHW

Your Friend
Purchases a Home
Warranty from CHW

CHW Gives YOU
1 Month

We genuinely appreciate your patronage, and we
-are fully committed to serving your home warranty
needs.

America’s Choice
in Home Warranty Protection

. of EREE Senvdica. . _ .

i

You Can Keep
Eamning by
Referring

MBS



CHOICE HOME WARRANTY
America’s Choice In Home Warranty Protection

I. COVERAGE -
During the covamge perdod, CHW's sole responsibiilty wil be to amange for
a qualified service Provider™) %o repair or replace, ot

A. Ars located inside the confines of the mein foundation of ha home or
adteched or detached (with the mxeplion of the exterior pool/spa,
wall pump, septio tank pumping end air condiioner);

|
;
2
:
:

such

Mmmmqa-dmmmmsooo foct, uriess
mwmwﬁma‘:?mnmn
applied, snd eppropriets fea Is pekd. Coverege s for ocouplad, ownad or
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£

€. i servios work performed undar this coniract should faf, then CHW
make the necsssary without an eddiional trade service ol fee
pariod of 90 days on parts and 30 days on labor.

IV. COVERAGE {COVERAGE DEPENDANT OK PLAN}

The Coverage is for no mone than one unit, system, or appllance,
additonal fees are pad. If no additional lees are paid, covered unit,
or appiiance s at the solo discration of CHW; certain EmitaSons of
apply to Covwernd sysiems and appliances.

1. CLOTHES DRYER

INCLUDED: All components and parts, eccept:

EXCLUDED: Nolse - Venling - Lint scresns - Kinobs and dials ~ Doors - Door
seals ~ Hinges - Qlass — Leveiing and balancing - Damege i clothing.

2. CLOTHES WASHER

INCLUDED: Al componanis and parts, scept:

EXCLUDED: Nolse - Plastic min-ubs - Soap dispensen - Fllisr sGresns -
Knobs and dials - Door sels — Hinges - Giass — Levaling and balancing -

Damage to clolhing.
3. KITCHEN REFRIGERATOR

:

i

oomponents.

4. AIR CONDITIONING/COO!

NOTE: Not exoaeding 5 (five) lon capacity and designed for residental use.

INCLUDED: Ductsd electric centre! alr condiioning. ducted elactrdo wal aér
All componenis and parts, for units below 13 SEERA and when

CHW s unable o faciiints of felled coversd
st the cument BEER will be performad with 13
SEER andlor 7.7 HSPF or higher compll wocepk:

suppoits - Condensalte pumps - - Cost v
crane mntals « Alr condiioning with mismaiched unlt and
esvaporaiive ool par manufackines ~ improper uso of meteing
devices - apansion vakes - conversion - Leak

§. HEATING SYSTEM OR BUILTIN WALL UNIT
NOTE:Mmm.dwbhmmnubma(fm)bnMuﬂ
resfdanidsl taw . T - " *



8. WATER HEATER (Qas and/or Electric) .
INCLUDED: Al components and parts, including clreulating pumps, scapt
Insutstion biankeis — Pressure meducing vive -

EXCLUDED: Racks - Baskots ~ s ~ Hinges — Handies ~ Doors — Door
gaskete — Glass - Damage ceused by bioken glass - Clesning.

12. GARBAGE DISPOSAL - .
INCLUDED: All cémponenis and pasts, Including entine uni, sxoept:
EXCLUDED: Problems andor jams coussd by bones, glass, or forelgn
objects other than food. : .

13. CEHING AND EXHAUST FANS
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through unobstructed walls, celfings or foors, only, and
opening 0 rough finish condiion, CHW's authorizad Servics Provider will
cioso the acoess opening and retum i & rough finish condition. GHWY shall
not be reaponsibie for payment of the cost to rmove and rplace any bullln

whirtpool) ere coverad if they utltzs common if they do not ultize
oommen then ons or tha other Iz covered uniess an
ackiitionnl fee is

of above ground poolefspas - Qontrol pancls and

plovtronio boads - Lights - Linars ~ Malntenance - Structunal defects - Solar

- Jois - Omamentsl fountaine, waterfalls ‘and their pumping

sysiems - Pool oover and relajed {mmné.tmmm.m.h

or oy D 10, pPotEWadTe,

pop, Up” heads — Tuibo vahves, skimmers, 'i\dhtmw -'Fual

storage tanks ~ Dlsgk madiums - Cracked or corrodad fter
casings - - - Haal pump — Salf watar systams.



eloctrical Enes leading (o or connacing pressums tank and insin dwelling
inclurding wiring from control box to the pump - Booster pumps - Well pump
and well pump components for gectharmal end/or water soure heat pumpa.
4, SUMP PUMP

INCLUDED: sump pump for ground walsr, within the

EXCLUDED: Ductwork — Hoses - Blookages — ACoessD!
8. UMITED ROOF LEAX (Singls Family Homes Only) .
INCLUDED:; Repeir of shake, shingle, and composition roof leaks over the
occupiad living ama.

EXCLUDED: Porches - Pallos — Cracied and/or missing metedal « Foam
raofs - Tar and gravel or matal roof - Camwood shekes - Masonits shingles -

Food spollage — Doors - Door seels and gaskets — Hinges - Glass -
Audio/Visusl equipment apd intemet connecon componsnts.

9. SEPTIC 8YSTEM '

INCLUDED: Sewage sjscior pump - Jet pump - Asroblo pump - Sepiic tank
and ine from house.

EXCLUDED: Leach Enes - Fleld Bnes - Latoral ines - The flelds and leach

emdmduuomo;
7. CHW Is not Eabla lor estvice- involving hazerdous or ke’ matsrials
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ot Bzble for replacemant of sntire systams or appliances due o obeclets,
dmmumﬂwamamnrwip-;mw

systoms. Exvept as mpdrod to mainisin with
manufactured to be 13 BEER and/or 7.7 HSPF or higher compliant, CHW s
not msponsiis for providing squipment
required due o the Incompatiblily of the exdstng squipment with the
feplacemant systam, appllance or but not fimited
© efficlency as mundaied by federad, state or local

capaolly, improper Instaketon, mismaiched
undersized systems, previous repair or design, manuiachumer's defect, and

any
12. CHW |s not flable for nomat or foufine maintsruncs. CHW wil nat pay
for repadrs or faliures that result from the Conliact holdar's fellure to perform
nommal or mutine maintsnancs, Fbi example, You are responsble for
-?d manuiacturers’
alr




celendar days ¥ respond %o the ciaim. The parties agree to mediste In
good faith bafore resorting %0 mendatory arbitrafion In the State of New

whera prohiblied, if a Sspute arises from or ralates to this Agmement
or its breach, and #f the dispute cannot be settied through direct

requirements of 1 cormct for code viotations, nor will i contrmct lor services
when permits cannot be obtatned. CHW il nol pay for the cost io obtain

parmite.
B. Except as mauired b maintain compatibilily with equipment manufaciured
to be 13 SEER andor 7.7 HSPF or higher compliant, CHW I8 nol

raquired 1o mest cunent buliding or zoning cods requiramants or comect for
code viclations. This includes ¢y, counly, stste, federal and utility

DC MULTIPLE UNITS AND INVESTMENT PROPERTIES |, . -
A i the contract s for “riphéoc,-or fousplex.dweifing, than every usit
with in such dwelling must odvered by & CHW contrct with applicable
opticnal coverage for coverage lo apply to common Systems and

B. if this contract is for a unit within & mulliple unft of § of more, then only

ltems contained within the’ confines of aach individual unit ere covered.
Commaon systems and appilences are exckdad.

C. Except as otherwiss provided In this ssction, common systams and
appilances ar sxchuded.

X, TRANSFER OF CONTRACT & RENEWALS

A if your covared propsry b soid during the term of tis contract You must
notily CHW of ths change in ownership and submit the name of the new
owner by phoning 1-B38-531-5409 In order fo lransfer coverage ko the new

owner,
8. You muy transfer this contracl at any time. Thore ls 0o fee W transfer
contract. . .

C. This contract may be Rnewed et the option of CHW and where permitted

by state law. in thal svent, You wifl be entiiled ko the sasme yearly s as the
prior yoar, a3 wall a5 the same trade service call fee.
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|
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5
:
§
:
!
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Microwave

washer
Disposat
& Exhaust Fens

Door Opener
. Bathhub

) Spa, ank
Systom, Well Pump, Sump Pump, Central Vacuum, Limied Roof
Standalone Freexer Second .

AR



Page 33 of 45

BEFORE TUHE INSURANCE COMMISSIONER OF THE
STATE OF OKLAHOMA

STATE OF OKLAIBOMA, ex rel, JOHN 1. )
DOAK, Insurance Commissioner, )
)
)
Petitioner. )
)
v. } CASE NO. 11-0712-I08
}
} . -
CHOICE HHOME WARRANTY., ) FILED
an Unlicenged Service Warmunly Company, }
) )
Respondent. ) JAN 0¥ 2012
IvouF gaIoNR
CONSENT ORDER - =

THE STATE OF OKLAHOMA. ex rel.. John D, Doak. hsurance Commissioner, by and

through counsel FINDS AND ORDERS AS FOLLOWS;

JURISDICTION

I I'he Insurance Commissioter has jurisdiction of this cause, pursuamt lo the
provisions of the Oklahoma Insurance Code, 30,015, §§ 101 ct seq., including and iu particular
Title 36 .8, § 6604. which covers the requirements for licensure and tansactions subject to the

Service Warrunty Insurance Act,

2 Choice lome Warramy (“Respondent™ is an wnlicensed service w.ieranty

company who has solicited and sold secvice warranty confracts jn the State of Ok ihoma.

k) "Fhe insurance (Commissioner has juristhetion over the subject matier raiscd in this

dispute and nay issue penaltics pursuant o 36 0.5, §§ 6610 aud 6613,

AEGFIES
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4. Responddent has been apprised of their nghts mcluding the right ws a pubhe
Dicaring and has ko s and breels wasved <ai 1 vights and entered inte this Consent Ordur ay @

vefuntany settfemuent of the issnes and guesiions taised in the above captioned case,

STIPULATIONS OF FACT

1 The fosurance Commissioner ssued W Respomsdent s Pmereency Cease amd
Desist Order on Jily 289, 2001, pursuant 10 linding fhat Respondent was unputhorized o engage
m the business of offeriog. providing. serviung, and entenmnp serviee warranly agreenwtins,
WrVICE Warmmly contriets, indemni 3 avrcements oF indemmity comtrcts, and msolation f
Atticke 6 of the Isswance Code tAutherization | dnsurers), 36 O, §§8 60 o veg: ihe
Unanthorized Inswronee Business Act, 36 08, $§ 61020 e xeg and the Servies Warranty
Insurance Act, 30 QLS. §8 600 ot sey

2 Respondent does ot bold an license, certificate of authority, or lber
suthosization from the Oklabera Insurance Departent Uy engage Dy 1he business ot ofTering,
prowviding, servicing, and onlermg service Sarmanty agreements, senvite warmnly conlracts,
indeanity grecments of indesmin’ly contiacts

i Respandent cntered into o Hine Warrunty Agreement, vontract 18, 393813, ol
the type covered by the Service Warrmny Tosuronee Act. 36 O 8. 3§ 0607 ¢ seq with acitizen ol
Oblahoma, with an elfective stanting date of March 12th 2011,

4. Respondent was issued a Conditional Administrative Order whicl tined ibem the
statwtorily required amount of twenty-five thowsand dollars ($25.000) ander Fitle 36 (nh,

61037,

HEIEEED
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s, Respondent has demonstrated their willingness to comply with Ohlahom law
governing service wurranty contracts by licensing an Okfaloma aililiate.

6. Respondent may enly scH service warmnty confracts through its affiliate, or other
duly licenscd entity,

7. Respondent may provide marketing scrvices and any other service not reyuieing

licensure under the Okluhoma Insurance Coxde.

CONCILAUSION
Respondent violated Article 6 of the Insurance Code (Authorization of lnsurers). 36 Q.5.
§§ 601 & seq.: the Linamhorized Insurance Business Aci, 36 O.S. §§ 61031 o1 seq.: and the
Service Warranty Insurance Act. 36 0.8, §§ 6601 of yeq. afler reeciving a lawlul ¥mespency

Cease and Desist Order prohibiting the same and was duly lined lor the violmion.

ORDER
IT IS THEREFORE ORDERED by the lusermace Ceommissioner and

CONSENTER 1o by Choice Home Warranty that Respondent shall pay a sctttement fine in
the amonnt of Fifteen Thousand Dollars (S15,004.00) for the ahove mentioned violation of
the Oklaboma losurance Code. The fine Is tn he submitted to the Oklahoma Insurance
Department within thirty (30) days of the date of receipt uf this Onder,

IT 1S FURTHER ORDERED thm notwithstamding any of the above orders to the
contrury, Respondent shall pay all valid claims and refunds that arise pursuant o service
warrsnty agreements and/or contracts in Ol lahvmg.

11 18 FURTHER ORDERED thal this Order is effective immediately and shail

7O
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comtinue in full foree amd efTect until farther Order of the Commissioner. This Order is binding
on Respondent. its agents, aftiliates. employees, and or other represetatives, both current aid
sueeessor, whether named of wmmamed hereie,

TS FURTIIER ORDERED thal notwithstuwding anyihing contained herein to the
conlrary. any sale of service warranty agreements and‘ar contracts in Okkihoma by Responden
prvt Jo the effective date of this Order, shadl not be deemed 1o constitule a violation of any
Ohlalioma law gorerming servige warranty contracts, provided Respondent provides the
Insurinee Department with i list of current open service warsanly contracts il Respondent
hasAwill alse teanster all rights and obligations of those conteacts do its livensed allilisde ina form
approved by the Commissioner and fnswranee Departinent,

Kespomdent s Ruther notitied that the above referenced July 29, 2010 Fmergeney Uease
and Desist Order is still in eltect,

Respondent is further notifed that THES HINE REFLECTS A SUTHL MENT OF
ONLY THE ABOVE RE FRENCED VIOPATION of the T mesgeney Ceise and Desist Oxder,
and that any fulure viokations resulting from the sale of new service warcanty contracts hwough
an imkicensed entity witl also be assessed wl fined by the Insurance Commissioner.

Respondent is fariber notified that the settfement fine must be submined with 1 30 days
of e Jate of reecipt of This order, oth rwise. o the 31st day, th's agreen em beecomues vo'd am
the 1ull $25,000 Jine will be assessed agamnst Respondent. Payment o) the e should be niade by
check 1o the Oklahoni Insuranee Departnent and reference Case Noo 11-0712-DI8 in the ntemo
tine.

Respomdent is 1o ether notified that it may request a hearing within 30 duss of dhe recen 1

of this Onder concermp this action 21d upon sueh re vest the suramee e oartment shall

AROHEH L



Page 37 of 45

conduct o licaring before an independent heuring examiner. A reguest for hearing shall be made
in writing 10 Mark A. Willmgham, Oklahoms Insurance Department, Log  Bivision, 3625 NW
56" Suite 100, Oklahoma C v, Oklahoma 734 12 and state the basis for requesting the wearing.

I Respondent does nol request a hearing and pays the seitlement line within the 30 days

alloed, this Drder shall be a FINAL ORDER on the 31% day following the receipt of the Order,

WIINESS My Hand and Official Seal this 29&{ of &W /4

Judge {pamon Freeman ¢,
Ilenring Exuminer

Vicior Mandalawi
Representalive of Respondent

Darren Oved, Usq.
Attorney for Rexpondent

4.

Mark A. Willingham. OBA No. 22769
Atjoracy for Petitioner

AR 2
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CERTIICATE OF SERVICI.
Ihis 35 to certify that on the date o Fliling, L Mark % Willin dam, mailed a true and correct copy

of the tarcpomg Consent Ovder and Nogice of Right to Be Heard by cerlified mail retam
reveip! requested, postige prepaid. on this qmdn_\ of 2;"_“7_. 301 2 1w

Mark A, W itlinuham o

Darren Oned, Lsy

Atforuey Tor Respondent
J01 Greemwich Street

New York, New Yorl JOi) 3

At
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o
Wl
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n Geehag Fee
= Pty —
= Reurn Fecaisl Fon oy
B esmted Dubwry Fon e -<1's‘\°‘3’/ -
O (Erdorsemant fequaed R
—
E """‘T Darren Oved, Esq.
o =7 Attarney for Respondent
) 401 Greenwich 5t
g e New York, NY 10013
© T as/11-0712-DIS/Const. Ord.
|
= Campilsts kems 1, 2, and 3. Also complete A
tam 4 If Restricted Delivery is desired. X O Agent
] kh:dmmmmmanm Addrenses
o0 that we czn return ©
i Adtach e caix 10 v back of the matiplece, 8. Feceved by (Aritod Nemej . Date of Dellvery
or on the front if space pamits, Oves
1. Acticle Addrossed bt tn chaliwry ackdmas citferent froen kam 17 D e
Darren Oved, Esq i 20
Attorney for Respondent
401 Greenwich St Lega!
New York, NY 10013 3. m.w g -
hksmsll.l-O?IZ-t>?l.':'»l€:ms1’. Ord-._- Owtified l:lm .
O rmreddnl 2 COD.
4. Restricind Delvery? (Exta Fos) D Yoo
2 Asticie Numbes
{Ratier (o sarvico iebel) 7001 D320 000 4250 5kLSO
P3 Form 3811, 2004 Domestic Returm Raceipt 1005300481640
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ARG 4



Page 40 of 45

POLICY TRANSFER'FORM ‘, 4

CH:04.CE. -oimé W»A‘tm-R ANTY
H:04.C i A

LT ST MYt W G e, O s R kU G W S
HaRiEs o

Hurn-:: Wnrlrlnly

Please fax completed Transfer Form to: (732) 520-6461

it e 53 TR B T B U
Policy Nutnbes: . )191‘3‘7764- ExP. Zf/rc!‘!-of-d-.
Name: _ S LIES oD LUSSIGR
c address: |24 44 PrRAIRIE ViEw Lu

City, State 2ig __ QI LA Moml o f'?‘:/‘ pic 73142
Property Type (le. Single Family, Townhouse): __ SV &L & FAM Ly
Home Phone: 405 ~ 72225 07 Work phone:

E-mail: E{_E Egglgﬁ@f; 609/953/ hef

Mame: KEJ‘JT O MM < ond

Milling Address: _ G BV O MW, tEBESTH TEARACE
iy, SateZp; ¢ ¢ A 1MA G~ OK 7301 -
Home Phone: 405 F 22-733 f wokPhones _____

E-mall: bi‘9 steey A cox, f‘fﬂ{-_

1 have read-and upderstood all the terms & conditions listed in the User Agreement
located at www, ChofcelinmeWayrmanty, con and agrea to be bound by them. By signing
below; X acknowledge that L am of legol age, bave provided true and complete
information, and have recuived a eopy of the User Agreement.

Plinth!eme' ol
¢'___ __(..._“‘_____l_ - j
Sighature: - 61- T e Vote: N S 7Y

HErREAETREEN AN

CHOICE HOME WAHRANTY
510 Thornall Street « Edison, NJ 08837 « Toll Frea: (888) 531-5403

ARG
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Tuly 13, 2013

Kent Jolmzon
13444 Prairie View Lane

Oklshoma City, OK, 73142
Ite: Claim #500683544

1 purchased this house, the address of which is listed sbove, on March 1, 2013, Prior to the purchase, the house
was inspected snd Consumer Elome Warranty underwrots the HOW policy that was purchased by the seller and
provided to me by your company.

Sometime during the night of July 8%, the air conditioning unit quit operating. Becanse outdoor temperatures
were 101+ in Oklahoma ot the thme (¥ woke up to temperatres Inside my house of 84 degrees at 7am), I did
niot have the option of seeing how your company would respond so Lcontacted a technician from Air Comfort
Solstions, a very reputable firm in Oklshoma City. I believed the unit would only need minor servicing. Air
Comfort Solutions came cut on July 9 and indicated the complete unit needed to be repleced.

1 contacted your company on July 9™ and my technician talked to your staff, explaining that the capacitor weat
out, At that time, the staff members we spoke with said the unit had likely not been maintained properly. My
technician told your staff there was no rust, no dirt, and no indication of improper maintenance aod that is was
only epproxinuitely 9 years old. The indicated staff member said that the cotpany would get back in contact
with us that day. When I did not hear back from your staff that night, or the next day, I called the company and
leamed the compeny denied my claim saying the unit was not maintained properly. 1 5nd it an erroneous
assumption that you may be able 1o detecmine over the phone, baving naver 1aid eyes on the unit, thatit was it a
state of disrepair. The company did not even offer to have a technician make an independent determination,

1 have included the bill detailing work completed (totaling $5587.00), a short note from the technician
explaining whot be found, 2s well as an email from the previous owner stating that the unit was serviced by
your stafffassocintes for this same part on £/22/2010 and ail reconumended gwner maintenance procedures weve
completed. Please be aware that T will be making copies of all our correspondence and will be filing formal
complaints with the Better Business Bureau (BBB) and the Insurance Commission, If that is not sufficient, I
will seek legal counse! for further assistance because [ betieve your company took on this insurance policy in
good faith and I zccepted it in good feith. I believe a Biir resohation is possible and look forward to warking
with yon in order to resoive this issue.

T.est,
v
T SN
TS
Kent M. Johnson
405-323-7331

cARGREL©
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LAY OFFICES
PAIN axp GARLAND
NLS. . SECOND
P.O.BOX 158
ANADARXQ, OKL AHOMA, 73005
LESLIE PARN (1813-2005) TELEPHONES (405) 247-3365
JOHN W GARLAND (405) 247-3368
FAX &

RICHARD A. WILLIAMS (405) 247-1177

emall: jwgarkandBabeglobal.net

September 10, 2013

Choice Home Warranty
510 Thornall Street
Edison, New Jersey 0B837

Re: Kent Johnson
13444 Prairie View Lane
Oklahoma City, OK 73142
Policy #919157764

Gentlemen:

On July 13, 2013, Mr. Kent Johnson wrote your company and
referred to claim number 50683544 to request payment for the
loss of his air conditioning unit. Mr. Johnson has not received
a written response from his letter.

Mr. Johnson notified your company as required by article
three of your Choice Home Warranty policy. The company failed
to comply with

III.B by sending a service provider to his residence
to determine the loss by Mr. Johnson.

Mr. Johnson completed the replacement of his air
conditioning unit at a total cost of $5587.00.

You have also been furnished information to show that the
air conditioning unit had been properly maintained since you
issued the policy to Mr. Clifford Lussier. Policy did not
expire until February 16, 2014.

You have also failed to mediate this problem in good faith
with Mr. Johnson as required by your policy.

RIS 1
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Mr. Johnson is making demand for all sums due to him under
the policy. You may contact me or Mr. Johnson concerning this
matter. Mr. Johnson may be reached at 405-823-7331, or at the
address shown above.

This matter is also being referred to the State Insurance

commissioner for assistance in resolving this claim.

Sincerely,

John W. Garland ///

JWG:cw
CC: Kent Johnson

13444 Prairie View Lane
Oklahoma City, OK 73142

cARPNEE S
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LAW OFFICES
PAIN anp GARLAND
IS, W SECOND
P.OB X158
ANADARKO, OKLAHOMA 73005
eve PaIN (1013-2008) TELEPHONES (405) 247-3365
JOHN W. GARLAND (405) 247-3368

FAX (405) 247.7177

RICHARD A. WILLIAMS emall; fwarond@sboglobal.met

September 10, 2013

Cklahoma State Insurance Dept

Suite 100, 3625 NW 56 st. I
P.0. Box 53408 oy e;h
i - m“n.m My
Oklahoma City, OK 73152-3408 B " k
G B 10
‘,qﬂ.“.n.-’b‘
Gentlemen: ¢ DS

ﬂ"'hh

Enclosed is a copy of the letter that Mr. Kent Johnson
wrote to Choice Home Warranty to cover the cost of the
replacement of an air conditioning unit that was insured by
Choice Home Warranty. Mr. Johnson has not received a response
to his letter. Mr. Johnson also had the unit inspected and it
was determined that he had not failed to properly maintain the
unit. The company is refusing to mediate with Mr. Johnson or
pay his claim. Could you please assist Mr. Johnson in resolving
this issue without going to New Jersey for mediation. You will
also find enclosed a copy of the letter that we wrote to Choice
Home Warranty and a copy of Mr. Johnson's policy.

Sincelely,

(\%//

John W. Garland

\

JHWG: Ccw -
Encl.

CC: Kent Johnson
13444 Prairie View Lane
Oklahoma City, OK 73142

CC: Choice Home Warranty
510 Thornall Street
Edison, New Jersey 08837

crvdHgee >
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Insurance Commissioner
John Doak

Governor
Mary Fallin

Oklahoma Insurance Department
State of Oklahoma

Qctober 9, 2013

CHOICE HOME WARRANTY
510 THORNALL ST
EDISON NJ 08837

RE: JOHN GARLAND
OID FILE NUMBER:41880

Dear Ladies and Gentlemen:

Enclosed you will find a copy of a Request for Assistance we have received from the above inquirer. Please
review this correspondence and advise this office of your position. We ask that you use our file number on all
correspondence concerning this inquiry.

Section 1250.4 (B) of the Oklahoma Insurance Code requires that your company provide this Department with
an adequate written explanation regarding your position taken in this matter, Your response must be received
by this office no later than thirty (30) days from the date of this letter.

Your response must include the full name of the insuring company and the corresponding NAIC company
code. This will ensure that we associate the record of the complaint with the appropriate entity.

We also request that you provide a copy of the policy in question, and further request that you provide a
specific contact person who will be handling this matter, their direct telephone number and e-mail address.

Thank you in advance for your assistance and your timely response. This department looks forward to working
with you in resolving the insurance problems of this consumer.

erely,

ston CIC CISR

Sr. Cfaims Process Reviewer

Consumer Assistance/Claims Division
Jason.Johnston@oid.ok.gov
{405)521-2991 Phone (405) 521-6652 Fax

Enclosure

5 Corporate Plaza * 3625 N.W. 56th Street, Suite 100 « Oklahoma City, OK 73112-4511 « (405} 521 2828 « Toll Free (In Statc) 1-800-522.0071
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HOME WARRANTY ADMINISTRATORS

Nevada Claims Statistics 2011 — Current

AA0031

Customers Claims Approved Denied Approval Rate Complaints Complaint Rate

1,213 2,297 1,815 482 79.02% 3 0.131%
1,840 4,255 3,397 858 79.84% 8 0.188%
2,192 6,389 5,236 1,153 81.95% 8 0.125%
2,894 8,724 7,584 1,140 86.93% 10 0.115%
5,683 13,437 11,858 1,579 88.25% 20 0.149%
5,591 19,050 17,093 1,957 89.73% 21 0.110%
4,476 15,697 14,362 1,335 91.50% 1 0.006%
LOap\Rl 23,889 69,849 61,345 8,504 87.83% 71 0.102%

90 Washington Valley Road = Bedminster, NJ 07921= Phone: 866.681.3656
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1/3/2011 11:52

Sophie Parise

Henderson

NV

89012

This was my first claim with Choice warranty and | was very pleased with the
service | received from Choice and the service contractor that was assigned to
my repair.

1/11/201112:21

Russel Rahman

Las Vegas

NV

89166

CHW takes my issues seriously and promptly finds contractors. Yesterday my
heater went out and contractors fixed it before the winter chill kicked in.

1/13/2011 10:23

James Snyder

Las Vegas

NV

89110

Prompt and timely response from the Choice Home Warranty Company.
Efficient and professional services from the service contractor. Thank you.

1/16/2011 18:18

Melissa Mesh

Henderson

nv

89014

Choice Home Warranty was very helpful and efficent in dealing with the
disaster on our roof! Shortly after joining this company, our heating units both
gave out. Choice Home Warranty sent a very professional, realiable company
to help deal with our our disaster.

1/18/2011 14:58

FERNANDO FORTES

LAS VEGAS,

NV

89147

When it came to handling my claim, CHW were the honest professionals that
took care of the job perfectly. The customer service was courteous and
attentive. In fact, when | called, they took great care and consideration of my
problem. The contractor arrived right on time and went the distance to get
things fixed. | highly recommend Choice Home Warranty to anyone who is
looking for the absolute best service. Thank you CHW!

1/20/2011 18:36

Viet Do

Las Vegas

NV

89118

The service CHOICE provided was excellent. CHOICE acted fast to contact the
service provider. It then came to fix the heating problem of our house at the
date/time as we chose. It was just a wonderful service - A+

2/9/2011 11:58

Juan Amador

Las Vegas

NV

89135

We had a great experience!! | called and did not have to stay on line for long at
all! The rep helped me right away and she gave me the info | needed. Then |
called the the repair company 2 or 3 times with no answer and no call back. So
| called CHW back and they gave me another repair company and this one
worked out great! The Technician John from Liberty Air was great!! Very
knowledgable and professional and fast, he fixed it right away after he got the
replacement piece and he explained all what happened and what to do and
was very polite and professional. We do like this Liberty company and thanks
to CHW for the fast service.

AA003187
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2/24/2011 10:14

Ronald M Shanas

Las Vegas

NV

89122

We started our contract with Choice a year ago but never had a need to call
for any repairs so we really had not experienced their service. It was time to
renew so we did, hoping they were a good company. Well, we just found out
that they are more than a good company, they are an excellent company to
deal with. Here's my story: | was doing laundry with my Maytag washer when
it just decided not to move on to the spin cycle. | called Choice to get
someone out to look at it. They immediately had a repair company contact me
to set up an appointment. The repairman came out and said the repair would
be more than $400 and he would need to contact Choice to find out what to
do (repair or replace). | really wanted it repaired because the washer and dryer
are a matched set and the design has changed in the years since it was
purchased. | thought | was going to be in for some of a battle but the very next
day | received a call from the repair company asking when they could come
out to put in the new parts. Wow!! | never had that kind of service with the
other home warranty company that we had had prior to Choice. The washer is
fixed, it took less than a week, the customer service person was pleasant to
talk to, the repair company and serviceman were first rate. | am completely
satisfide with the whole experience and would (and have) reccomend them to
anyone.

3/1/2011 12:25

Susan Upp

Las Vegas

NV

89103

Fast, Great service & follow up.

3/4/2011 12:15

Juan Amador

las vegas

nv

89135

The technician was very professional and he did and fixed the problem right
away. It was a cold winter season here this year and our heater went out just
during that time. The company came the day after and we were so happy
about it, the tech went to get the pieces, made a few calls for the best price
and in a few hours he was finished and all was working again. really good
company, | recommend!!!

3/7/2011 14:39

John Herring

North Las Vegas

NV

89031

It was very first experience calling in. Call was answered prompty. Agent
found electric company in quickly and also gave me direct phone number.
Advised to call in company directly if | didn't hear anything soon. | called
company directly and man was friendly and assuring and made appointment.
He came on time. And did a good job. Choice called to follow up.

3/8/2011 14:24

Ronald ellen

henderson

NV

89012

every time we have used your service it has been better than great.

3/16/2011 12:59

Phyllis Hilchey

Las Vegas

NV

89104

| was very happy with my first ever claim experience. | made a phone call to
CHW and was told that a plumber would call within the hour, which he did.
The only wrinkle was the plumber failed to call CHW when he began the work.
He called them only on completion. The CHW rep. said that normally the work
would not be covered, but would make an exception this time. Although | was
skeptical when | signed up CHW, | am a believer now. Thank you CHW.

3/26/2011 10:51

Hank Bachner

Las Vegas

NV

89131

The response to the problem was great and the service folks were pro's,
Thanks for the help.

4/6/2011 12:05

Debbie Armstrong

North Las Vegas

NV

89084

Ken from Sun Devils Pool is awesome! He is very knowledgeable, friendly, and
punctual. Thank you Ken!

4/8/2011 12:04

Marie Shively

Las Vegas

NV

89121

We've had Choice Home Warranty on several of our homes for several years
now and found them to be great at handling their business. We give them 5
stars for the professional way they service our accounts.

AA003188
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4/16/2011 12:05

ANTONIO & LOURDES CHIONG

NORTH LAS VEGAS

NV

89032

WE EXPERIENCED OUR FIRST CLAIM WITH THE CHW AND WE ARE GLAD AND
THANKFUL THAT WE HAVE THEIR SERVICES ON TIME THEIR RESPONSE WAS
QUICK AND THE PROBLEM WITH OUR WATER HEATER (ESSENTIAL) IN THIS
PERIOD OF THE YEAR; SOLVED AND UP AND RUNNING. THANK YOU CHW AND
PERSONNEL FOR A JOB WELL DONE... | AM SURE YOU WILL HEAR FROM US
AGAIN. NICE DOIN BUSINESS WITH YOU.

4/20/2011 17:18

Paula queen

las vegas

nv

89117

Received service from atlast plumbing. The plumbers name was Richard he
was very polite and knowledgeable. Fixed the problem cleaned up filled out
the paperwork and he was on his way. No fluff very honest and explained
what he was doing. Great service.

4/22/2011 15:28

Stephen N Rubin

North Las Vegas

NV

89084

| have used Choice Home Warranty many times and each time they responded
immediately and provided me with very good repair people.

4/25/2011 11:18

Ann whitehead

las vegas

nv

89110

We had a problem with our pool pump. Our contractor responded quickly and
had our problem corrected in less than 30 minutes. Customer service at
Choice was great as well. Thanks again!

4/25/2011 17:20

Carl Solomon

Henderson

89011

Service was completed with complete satisfaction.

5/4/2011 12:23

Diana Benavides

Las Vegas

NV

89104

The rep was courteous, we had our plumbing problem resolved quickly.
Thanks.

5/11/2011 12:08

Chris Hansen

Las Vegas

NV

89141

We filed a claim online and within a short period of time we were given the
service provider's name and contact number. The service provider was
professional and prompt and fixed the problem.

5/31/2011 14:20

Baltazar V. Latonio

Las Vegas

NV

89130

Very well satisfied of the service performed by Pacific Plumbing through
Choice Home Warranty. Thank you and More Power CHW.

6/2/2011 12:03

Carolyn Rossi

Las Vegas

NV

89120

As | get older | tend to disbelieve any offer | hear about, but this one actually
worked. | had a problem, called them and believe it or not, it was taken care
of. | finally have a warranty that works.

6/3/2011 5:12

Susan

Las Vegas

NV

89103

Quick, friendly service. This is a rental property & the person sent to the house
was efficient & responded in a timly matter.Did not have to keep calling to get
service.

6/7/2011 22:44

llene martin

Las Vegas

nv

89121

Excellent Service! The repair person was prompt, courteous, and Got The Job
Done!!!

6/15/2011 12:34

Dorothy taylor

Ivg

nv

89113

| was called by the contractor and they set up an appointment. John was on
time. He fixed the problem with the refrigerator, answered all my questions
and was very professional. Thank you

6/22/2011 9:26

Sharon nolan

north las vegas

nv

89084

I called in problem got phone number for repair, they came out within 2 hours
evaluated problem returned next morning 1/2 hour early & had it fixed within
24 hours of phone call. Great job! Thank you

6/28/2011 13:31

Morty Blaufarb

Las Vegas

NV

89122

My fan motor on the A/C burnt out. The company assigned to replace it, came
and replaced the fan motor ASAP. This service was really terrific being the
temp. in Las Vegas was over 100 degrees. Great job.

6/30/2011 18:46

Stephen capece

las vegas

nv

89144

Although there was an initial miscommunication between the service provider
and CHW, your customer service dept. followed up and my pool was promptly
repaired. | received a quick response to my request and am very pleased with
the service provided.

AA003189
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6/30/2011 19:54

Terry Harris

Las Vegas

NV

89130

I called to request a repair on our garbage disposal and the next morning the
contractor called and made the appointment for the next day. He showed up
on time and was very pleasant. He took a few minutes to inspect the disposal
and determined it needed to be replaced. He went outside and made a call to
Choice Home Warranty for authorization to replace it and while he was on the
phone with them, Choice Home called me to make sure we were contacted
promptly by the contractor. | told them he was there as we spoke. The
contractor came back with a new disposal, installed it quickly and efficiently,
cleaned up the area and was out of there! This was the first claim that we
have had with Choice Home Warranty and | wasn't disappointed! | would
recommend them to anyone!

7/1/2011 10:23

Lally Smith

Henderson

NV

89044

Our repair was quick and easy. When | called Choice a claim was assigned
within a minute and | received an email confirmation seconds later. When |
called the repair company, Billoyd's Appliance Service, | was immediately
provided with a service appointment that suited my schedule. The repair
person arrived at the time promised. He was extremely pleasant and
completed the repair quickly and effectively. We were very happy with the
service from both Choice and Billoyd's Appliance Service.

7/1/2011 10:50

Lally Smith

Henderson

NV

89044

The claim with Choice was scheduled within minutes and | received an email
confirmation seconds later. Right after | hung up | contacted the repair
company who scheduled the repair immediately. The repair person arrived on
time, was very pleasant and competent and quickly completed the repair. We
were very pleased with our service from both Choice and All-State Electric.

7/7/2011 14:46

William Thaler

Las Vegas

NV

89129

Wow , | didn't know getting Good Service all the way around was this easy and
nice. One call to CWH and they called the Plumber for me. Within 30 minutes
plumber called me. And 2 hours later Job was done and done right, he was so
nice | bought him lunch. Thanks CWH | didn't know repairs were that easy, no
Stress and only a $45 service fee for a new garbage disposal. Good Customer
Service too!

7/9/2011 13:56

Mark Melbourne

Las Vegas

NV

89147

Choice Home Warranty has provided us with timely, professonal service for
over a year now. The service technicians have all been knowledgeable and
professional. We have no intention of shopping around for another home
warranty provider when our coverage elapses. We'll renew with Choice Home
Warranty. Thank you.

7/9/2011 22:38

Vanessa Altfas

Las Vegas

NV

89131

| was very pleased with the quick responses | received from both Choice Home
Warranty and the service providers. Being able to request help online was
very helpful as well.

7/16/2011 18:53

Susan Gerecht

Henderson

NV

89052

David the plumber arrived on time at our house yesterday. He was pleasant,
courteous, neatly dressed, and ready to work on the miscellaneous faucet and
toilet problems. He repaired everything to our satisfaction. | am impressed.

7/16/2011 21:57

Richard czerlanis

las vegas

nv

89121

So far | have had one service call and the service has been excellent. A&R
appliances came out in the allotted time frame. They fixed my dryer and the
tenant was happy.keep up the good work.

8/2/2011 17:54

Debbie Armstrong

North Las Vegas

NV

89084

Chad came to the rescue! Very professional & knowledgeable. Booster pump
is up & running, pool is beautiful,& just in time for out of state company this

week! A A
AA003190
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8/11/2011 12:06

Gerald Pereira

Las Vegas

NV

89123

| can't say enough about the excellent service | have received from Choice
Home Warranty. They have responded quickly and communicated with me
every step of the way.

8/12/2011 17:51

Dean Helling

Las Vegas

NV

89134

My first experience with Choice Home Warranty went very well. The company
responded to my call for help with a service organization that arrived on time,
fixed the problem, was very professional and polite. | am very pleased with my
first experience.

8/17/2011 10:42

Michael Hopperton

N. Las Vegas

NV

89031

Hey, you guys are great! You were there within 24 hours to fix my dishwasher
after | called it in. Superior service and very fast response time. Glad | did the
research and found Choice Warranty for my personal residence and also my
rental property. Thank you.

8/17/2011 12:56

Matthew B Mauceri

Las Vegas

NV

89145

We needed our kitchen sink snaked. We called Choice Warranty and within
minutes | received an e-mail setting up an appointment with a plumber. The
service was professional and far exceeded our expectations, since we had
other warranty companies such as AHS and Sensible. There is no contest
between Choice and the others.

8/18/2011 16:27

Steve Schultze

North Las Vegas

NV

89081

The pilot light in the water heater kept going out. | placed a service call with
CHW and was promptly replied to and advised that a plumber was notified and
would be contacting me. They did and the issue was resolved. CHW
representative was courteous and listened to my problem . | would
recommend Choice Warranty to any homeowner.

8/20/2011 13:33

Phyllis Hilchey

Las Vegas

NV

89104

The repairman was very professional. He showed up when he said he would
and replaced the needed parts in a very timely manner. The AC is working fine.
Just in time for this very hot weather.

8/20/2011 23:24

Cindy corsi delicate

las vegas

nv

89110

I'm so glad we had Choice Warranty when our washing machine started
leaking. They came out in a timely manner, looked at the machine let the
office know what was wrong. Monday morning they called for the
make/model of the machine and an hour later they called back and said they
were sending a check out to us (my washer was 11yrs old and not cost
effective to fix). Great service and was very happy with the amount they
allowed towards the purchase of my new washer. Thanks C.

8/21/2011 10:13

Corey Johns

North Las Vegas

NV

89032

This is a rental property. | am very pleased with the ease of the property
manager being able to call in and arrange everything on my behalf. Service is
quick and affordable. | have purchased a warranty from Choice for a total of 4
years and it is well worth it.

8/24/2011 19:51

Stephen capece

las vegas

nv

89144

Contacted CHW this past Saturday and the service provider came that
afternoon and diagnosed my problem( motor for my pool pump burned out).
Replaced motor on Tuesday and my pool is now running properly. The
technican was very professional and the prompt service is appreciated.

8/31/2011 12:32

Augustus F Boyd

Las Vegas

NV

89156

| am very Pleased with your response as well as the coverage. Thank you for
help.

AA003191
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9/1/2011 17:01

Candace Nelson

Las Vegas

NV

89178

during the hottest of the summer, our central air stopped working late in the
evening. We went to bed only to wake up in the middle of the night
completely and totally miserable. The temp in our house was over 90 degrees.
I am 7 months pregnant with two small girls and we were miserable. | putin a
call at 2am for service and had a great experience. The contracted company
came first thing in the morning and fixed it. We had a hot night, but were
pleased at the prompt attention and courteousness of CHW. Thank you for
sending us relief!!

9/5/2011 16:25

Paul S Bateman

Las Vegas

NV

89183

On a recent pool repair | received exceptional service from the subcontractor
that was provided to me. Within 30 minutes of my initial phone call to CHW |
received a call from Golden Pool and Spa they were very friendly and
knowledgable and had mypool up and running within 30 minutes of arrival.

9/7/2011 18:03

Jose L Gonzalez

N las Vegas

Nv

89032

I'm very happy with the service. They always get me with a professional
service company in my area quick and easy and the rate for the premium is
excellent. They have great customer service, friendly and very professional to
help me to solve the problem.

9/14/2011 23:12

Russel Rahman

Las Vegas

NV

89166

CHW's contractor was very professional and able to point out the issue
quickly. He also showed me how to operate the appliances to last longer.

9/15/2011 12:46

Ned Mohammad

Las Vegas

NV

89138

Very professional and on-time performance. Thank you!!

9/17/2011 20:54

Christina smith

north las vegas

nv

89031

Choice Home Warranty has been a good company. They offered to replace our
broken dishwasher because the cost to repair exceeded the cost of the
dishwasher.

9/20/2011 16:00

Michelle Morris

Las Vegas

NV

89129

The air conditioner repairman was excellent. He showed up on time, he
communicated with me every step of the way, and his professionalism was
outstanding! Thank you!!!

9/20/2011 19:02

Mark Melbourne

Las Vegas

NV

89147

| filed an online claim with CHW for garage door opener repair. The repair
company called to set up a time within a half hour. CHW even called as a
courtesy to ensure that the contracted repair company was taking care of my
claim. Dave from AAA garage door repair was extremely professional and
courteous. I've had nothing but positive experiences with Choice Home
Warranty and fully expect to renew next year.

9/22/2011 13:19

Leonard Pena

Reno

NV

89508

The Choice customer service agent was very courteous. The company, D and D
Garage Door was very professional and offered service promptly. The
experience was excellent. Thank you!

9/23/2011 16:18

Terry Harris

Las Vegas

NV

89130

We had a pipe leak in the wall, called CHW and they gave the name of a
plumber to contact. He came out right away and fixed the pipe but left a hole
in both sides of the wall that had to be fixed. CHW sent someone out to fix
the walls right away and there was no charge! We have had a couple things in
the house fixed now and have never had a problem with CHW or the
contractors. We are VERY happy!!

9/29/2011 16:00

Dean Helling

Las Vegas

NV

89134

| have had 3 reasons to call upon Choice Home Warranty since | signed up for
coverage and have had excellent & timely service.

AA003192

CHWO070680
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10/8/2011 16:01

Robert Barnes

Las Vegas

NV

89044

I had a very quick resolution to my problem. My claim was entered within
minutes and minutes later | had scheduled a repair. All-State Electric also did
an excellent job on the repair and the repair person was very professional and
courteous. | was very pleased with the service | received form both Choice
Home Warranty and All-State Electric.

10/9/2011 1:23

NADINE JOHNSON-LEE

Las Vegas

NV

89122

Our experience with Choice warranty was excellent, all of our questions on
coverage were answered and the contractors response time was quick,we are
happy with service and coverage!

10/10/2011 16:31

JP Jones

Las Vegas

NV

89149

Your representative was very courteous and professional.. Handled my
problem quickly and efficiently. The repair company called, asked a few
questions, showed up on time, and within 20 minutes had replace the broken
parts replaced and the dishwasher was working great.. Thank you

10/11/2011 12:29

MICHELLE MORRIS

LAS VEGAS

NV

89129

The air conditioning service company was awesome! He saved the day!!!
Thank you!!!

10/14/2011 22:59

Donna Reese

Las Vegas

NV

89144

Awesome! Loved the honesty from the contractor you sent to us. He was
definitely dedicated and knowledgeable. Thank you.

10/26/2011 14:25

Richard Greenblatt

Las Vegas

NV

89129

I can honestly say that my recent experience with Choice Home Warranty
proved to be far better than | could have imagined. | received a call from their
assigned technician within less than a hour. After he came and looked at my
washing machine, he found it needed a new motor and switch and informed
me that he would need to get authorization to have it repaired. When | found
out that authorization was received and it would be almost $300 to repair, |
made the decision to ask if | could cash to apply to the purchase of a new
machine. After less than 3 minutes, | was informed that a check was being cut
and be placed in the mail. That's what | call "Customer Service".

10/26/2011 15:12

John Herring

North Las Vegas

NV

89031

Wow what service! | had a small roof leak and immediately called Choice.
They answered the call almost immediately. The contractor called me that
day. Choice followed up with me. There was a scheduling mix up with the
contractor and choice called them immediately and the contractor came right
out. The work done was excellent.

10/27/2011 16:33

Jack Cruea

Las Vegas

Nv

89135

I have had only one service requirement and that service was outstanding. |
only hope that any future service requirements will be as good as the first.

10/29/2011 16:43

Phyllis Hilchey

Las Vegas

NV

89104

Altough authorization was needed three times to cover three different parts,
the serviceman was able to get my furnace/ac working again. Thanks for your
help to get this resolved.

11/1/2011 2:35

Michael Antolec

Las Vegas

NV

89122

Customer service is excellent. The Reps are very friendly and helpful. | always
get all my questions answered. My claims are always handled in a proficient
and timely manner.

11/2/2011 20:05

Andre

henderson

nv

89014

Great service from Choice as well as the company who came over. Thanks.

AA003193
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11/5/2011 13:36

Robert Barnes

Henderson

NV

89044

Every aspect of our claim was handled well. | was assigned a repair company
minutes after speaking to an agent from Choice. Also, the repair company, All-
State Electric, contacted me withing minutes. The repair was done
competently and quickly and the repair person arrived at the time | had
requested. A representative from Choice called me on the phone to check on
my satisfaction in getting the repair scheduled.

11/7/2011 15:53

RICHARD KAUFMAN

HENDERSON

NV

89012

BOB FROM VILLAGE PLUMBING SHOWED UP ON TIME, AND PROMPTLY
REPLACED THE GARBAGE DISPOSAL. QUITE SATISFIED!

11/9/2011 16:05

Berenice warner

las vegas

nv

89131

I had a problem with my garbage disposal and was able to receive service the
same day. The service tech was polite and professional.

11/14/2011 16:47

David Matanane

Las Vegas

NV

89121

I was very pleased with the handling of my claim. After calling Choice | was
contacted by a technician within minutes to set an appt. Infact he came an
hour early. So far the problem seems corrected.

11/16/2011 11:57

Michael Javier

Henderson

NV

89052

Service went well. My heater works great now! It was done in a timely
manner as well.

12/1/2011 16:22

Myra lubitsch

Henderson

Nv

89052

The technician was knowledgeable and professional. He diagnosed our
problem and repaired our stove.

12/2/20111:31

Myra lubitsch

Henderson

Nv

89052

The technician was professional and courteous. He fixed our stove promptly
and we are very pleased.

12/4/2011 10:57

Kelly Upp

Las Vegas

NV

89147

We fortunately have not had to use our warranty very much. When we did
have to use it though, it was a quick, easy and efficient process. | don't always
get the call from the local company though most of the time | have to call
them and they always say "oh we just got the paperwork". They usually are
able to come out quick and resolve the problem.

12/4/2011 17:28

Nadine JohnsonLee

Las Vegas

NV

89122

From the time we placed the call for repairs to the repairs being done was a
very good experience. The repairs were done in a very timely manner also.

12/10/2011 11:23

Morad Afraimi

Reno

NV

89523

CHW has taken care of every claim successfully and timely, that is why | have
five properties with them . Thank you Jim.

12/14/2011 12:35

Lois R Alander

Las Vegas

89183

The technician was prompt & reliable, also very accomodating. I'm pleased
with my first service request to your company. | will recommend you to my
son & daughter-in-law.

12/16/2011 10:56

Morad Afrimi

reno

nv

89523

Recently | had two claims, both claims were timely and efeciently taken care
of. Thank you.

12/18/2011 11:09

Christine M Sawyer

Henderson

NV

89074

My dryer quit drying-Choice Home Warranty gave me 3 repair numbers. 30
minutes later one of the choices called me! Then the next day another one
called me. Choice picks repair businesses that WANT to work! My dryer was
repaired by the first caller-l am very happy with Choice Home Warranty!

12/20/2011 12:52

S.rye

las vegas

NV

89117

Garbage Disposal broke- they fixed it the next week. Heat went out- fixed it
the same week. Pool motor broke- fixed it the next week. If you own a home-
especially one 10 years or older- you need the have it protected with a policy.

12/24/2011 22:01

Marlene Grabau

Las Vegas

NV

89143

The girl | talked to was very polite. She got the information she needed to get
the ball rolling. So, | was happy about the response from CHW. Thanks.

1/2/2012 13:18

Michael Sisco

Henderson

NV

89011

On Dec. 21st 2011 We had Ideal Services come by to look at our furance. The

service tech. was curteous and efficient. The job was complet ithinthree
days. Thank You. K,& é @i
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