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A.
74. Q.
A.
75. Q.
A.
76. Q.
A.
7. Q.

SWG uses the fair market rents (“FMR”) as determined by the U.S. Department of
Housing and Urban Development (“HUD”). See Attachment AED-37, SWG’s
response to DR Staff-356. For the Incline Village home, SWG utilized the FMR for
Washoe County, Nevada; which equated to $1,621 for fiscal year 2017.

Does SWG use the correct location to determine the U.S. HUD FMR for Incline
Village house?

No. SWG uses the Washoe County, Nevada general area data. However, using the
Washoe County general area data does not provide a fair market rent value for homes
located near Lake Tahoe: Rather, SWG should be using the zip code in which the
home is localed to determine the U.S. HUD FMR.'* The zip code for Incline Village,
Nevada ncar Lake Tahoe is 89451. -

What is the U.S. HUD FMR for zip code 894517

The fiscal year 2017 FMR for zip code 89451 is $2,360.1

Do you have any concerns regarding the amount of the monthly rent SWG
imputes as income for the Lake Tahoe District Manager’s house?

Yes. My primary concern is that Nevada ratepayers should not be asked to pay for the
cost of a District Manager to live in a million-dollar home in Incline Village, Nevada.
I SWG wants to offer free housing [or its employees as part of its compensation plan,
its shareholders should pay for those costs, not ratepayel‘s, unless SWG can show that.
this perquisitc is part of a below-normal salary package.!> In addition, because SWG
is not imputing the fair market value for the Incline Village home, therc could be
corporate and private tax implications. However, that is a tax issue between SWG, the
District Manager, the Internal Revenue Service and perhaps Washoe County.

Plcase describe the apartments that SWG rents in Las Vegas.

B HUD establishes the FMR cach year for the Section 8 Program. For a detailed description of FMRs, see
https://www.huduser.gov/portal/datasets/fmr.htm]..
14 https://www.huduser.gov/portal/datasets/fmr/fmrs/FY2017_codc/sclect_geography sa.odn.

15 Because the property tax and other fees associated with these homes are not specifically identifiable since the costs not

specific to the homes but are instead rolled into total O&M costs, Staff was not able to get a meaningful estimate on these
costs to disallow them. Staff witness Karen Olesky discusses SWG’s compensation requests in her testimony.

Docket No. 18-05031

Page 29 of 42

006490

003251

003251

003251



¢G2e00

S O N R W

NN N NN NN N N = emm e e e s e b em e
0 3 A W A W= O W NN R WN

78.

79.

80.

SWG stated that it rents two apartments in Las Vegas that are used for new hires while
they obtain permanent housing, and for temporary housing of employees attending
training, or other short-term activities at a monthly cost of approximately $2,350. The
quantification and allocation to SWG’s Southern and Northern Nevada ratepayers is
provided in Attachment AED-38, SWG’s response to DR Staff-311. SWG did not
provide any analysis showing whether the apartment rents were more cost effective
than individual hotel costs for the test period.

Please explain the expenses related to lodging at the VDARA Hotel.

SWG paid approximately $7,800 to reserve hotel rooms at the VDARA Hotel. In

response to discovery, SWG stated that the charges related to the VDARA Hotel were

. See Confidential Attachment AED-50, SWG’s

response to DR Staff-393.

What is your recommendation regarding the homes SWG owns in Winnemucca,
and Incline Village, Nevada, the apartments SWG rents in Las Vegas, Nevada,
and the VDARA Hotel lodging expenses?

I recommend that the Commission disallow all of the costs associated with SWG’s
Northern Nevada Work Order No. 0026W0000877 — District Manager’s House, the
Lake Tahoe District Manager’s House that SWG owns in Incline Village, Nevada, the
two apartments SWG rents in Las Vegas, Nevada and the VDARA Hotel lodging
expenses. The quantification and accounting treatment of the disallowance with
respect to the two apartments SWG rents in Las Vegas and the VDARA Hotel are
reflected in the revenue requirement model attached to the testimony of Staff witness
Kimberly Burakowski, and the disallowance associated with the houses are addresscd
in the testimony of Staff witness Charles Whitman.

Please describe Work Order No. 0026W1423077 — Winnemucca Cyanco
MSA/Regulator.
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81.

82.

83.

84.

>

SWG initiated Work Order 0026W 1423077 (“Cyanco MSA Replacement Project”) to
rclocate and replace the meter set assembly for the Cyanco plant in Winnemucca,
Nevada. The Cyanco MSA Replacement Project cost approximately $223,306, all of
which SWG allocated to its Northern Ncvada jurisdiction. See Attachment AED-39,
SWG’s response to DR Staff-177.

Please provide SWG’s justification for the Winnemucca Cyanco MSA/Regulator

‘Project.

SWG initiated the Cyanco MSA/Regulator Project primarily due to Cyanco’s plant
expansion and corresponding increasc in ils gas demand. Therefore, a new MSA with
greater capacity needed to be installecd. See Attachment AED-40, SWG’s responsc to
DR Staff-371.

Did you review the costs associated with the Cyanco MSA/Regulator Project.
Yes. SWG indicated that it utilized NPL Construction for the Cyanco MSA/Regulator
Project. However, in NPL’s vouchers, NPL notes that the MSA/Regulator was used to
assist Paiute Pipeline, not Cyanco. In fact, the payment authorization for NPL’s
vouchers also came from Paiute Pipeline. See Attachment AED-41, NPL Construction
Voucher Number 71605258.

Please explain why SWG included the costs associated with the Cyanco
MSA/Regulator Project in its Northern Nevada Division rate base?

SWG stated that the project costs were justified by the additional margin and
allowable investment provided solely by Cyanco’s plant expansion project and
forecasted gas usage increase at their current negotiated gas service rate. See
Attachment AED-40, SWG's response to DR Staff-371.

Do you believe SWG’s retail customers should pay for all or some portion of the
facilities used to being served Cyanco

No. Cyanco is a contract customer of SWG who pays negotiated rates to SWG and
does not pay a full margin rate. Thus, any upgrades to SWG’s system that alone

benefit Cyanco should be paid for by Cyanco—not SWG captive ratepayers.
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Certainly, for full margin customers that pay a retail rate, Staff agrees that Rule 9 an
be appropriately used to extend service at the Company’s expense less any
contribution in aid of construction (“CIAC”) made by the customer being served.
Under such a scenario, SWG recovers the Company’s cost of extension from other
retail customers minus the CIAC paid by the customer that benefited from the
extension. As a policy, this Commission permits utilities, and specifically SWG under
its Rule 9, to charge retail ratepayers with such extension costs because the customer _
served by the new line extension creates additional billing determinants that will, over
a period of time, offset or reduce the rates being paid by all other customers. It’s a
trade-off in a sense — ratepayers pay some portion of the line extension costs but their
rates are reduced later because of that extension. But, because customers being served
pursuant to a contract pay a discounted rate, other full margin ratepayers pay an
increased share of the costs for the billing determinants created by the contract,
customer. As such, the trade-offs between all ratepayers and customer benefiting from
the line extension are not the same when we compare full margin to contract
customers.

As such, from a policy standpoint, Stafl does not believe that this Commission.
should support retail ratepayers paying any portion of the costs that SWG incurs to
serve custorhers who pay something less than a full margin or full retail rate.
Moreover, neither Schedule No. ST-1/NT-1 nor SWG’s Rule 9 state explicitly that
SWG may adjust or reduce the costs it incurs to build facilities to serve contract
customers

85. Q. Should SWG’s Northern Nevada ratepayers pay for the costs associated with the
Cyanco MSA/Regulator Project?

A. No. Additionally, since the vouchers from NPL Construction are from Paiute
Pipeline, it appears that SWG may havc incorrectly allocated the costs of the Cyanco
MSA/Regulator Project to SWG’s Northern Nevada Division.

86. Q. What is your recommendation regarding the Cyanco MSA/Regulator Project?
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87.

I recommend that the Commission disallow all of the costs associated with SWG’s
Cyanco MSA/Regulalor Project. The quantification and accounting treatment of my
disallowance is addressed in the testimony of Staff witness Charles Whitman.
What is your recommendation regarding SWG Northern Nevada work orders
closed to plant from June 2012 through the end of the Certification Period?
1 recommend that the Commission disallow all of the costs associated with the
following:
1) SWG’s Northern Nevada Work Order Nos. 0026W0000877 (District
Manager’s House) and 0026W 1423077 (Winnemucca Cyanco
MSA/Regulator) that SWG closed to Plant June 2012 through January
2018, as contained in Exhibit No. RLC-4 of Direct Testimony of Randi
Cunningham,;
2) Lake Tahoe District Manager’s House that SWG owns in Incline
Village, Nevada;
3) Two apartments SWG rents in Las Vegas; and
4) VDARA Hotel lodging expense.
The quantification and accounting treatment of the disallowance with respect to the
two apartments SWG rents in Las Vegas and the VDARA Hotel are reflected in the
revenue requirement model attached to the testimony of Staff witness Kimberly
Burakowski, and the remaining disallowances are addressed in the testimony of Staff

witness Charles Whitman.

Northern Nevada GIR Projects

88.

Please explain your review regarding SWG’s GIR Projects in Northern Nevada.
Similar to the review process I discussed in thc background section above, I reviewed
the contracts, invoices, and SWG’s GIR filings. Additionally, I reviewed the dollar

per foot pipe replacement costs for each project listed in Exhibit EEP-2 of the Direct
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89. Q.
A.
9. Q.
A.

Testimony of Erin Potokar. See Attachment AED-42, SWG’s response to DR Staff-

266.

Did you identify any issucs or concerns regarding your review of SWG’s
Northern Nevada GIR Projects?

No. I did not identify any concerns during my review of SWG’s Northern Nevada
GIR Projects.

_ What is your recommendation regarding SWG’s Northern Nevada GIR

Projects?
I recommend that the Commission find that the costs associated with SWG’s Northern

Nevada GIR Projects are reasonable.

111, Recommend‘ation #3: Disallow all incremental costs associated with the price increases

contained in Change Order 4 in Contract N'umber 205579 with APL that were greater

than the CPI adjustment of 2.1 percent

SWG Southern Nevada GIR Projects

91. Q.
A.
92. Q.
A.
93. Q.
A.

Please explain your review regarding SWG’s Southern Nevada GIR Projects.
Similar to the review process | discussed in the background section above, I reviewed
the contracts, invoices, and SWG’s GIR filings with the Commission. Additionally, I
reviewed the dollar per foot pipe replacement costs for each project listed in Exhibit
EEP-2 of the Direct Testimony of Erin Potokar. See Attachment AED-42, SWG’s
response to DR Staff-266.

Did you identify any issues or concerns regarding your review of SWG’s
Southern Nevada GIR Projects?

Yes. Iidentified a concern regarding SWG’s contract number 205579 with Arizona
Pipeline Company (“APL”).

Please describe SWG’s contract number 205579 with APL.

SWG entered into a contract with APL on November 17, 2015, for the five-year term

January 1, 2016 through December 31, 2020 for the installation, abandonment,
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94,

95.

96.

97.

replacement, relocation, and as-builting of polyvinyl chloride (“PVC”), Steel (“STL”),
Aldyl-A (“AA”), Aldyl-HD (“AHD”), and polyethylene (‘“PE”), referred to as early
vintage plastic pipe (“EVPP”), and mains and services, referred to as the (“APL EVPP
Contract™). A copy of the APL. EVPP Contract is provided in Attachment AED-43.
Was the APL EVPP Contract bid through a request for proposals (“RFP”)
process?

No. SWG did not bid this contract. In an October 9, 2015, email from Jo Taylor to
Shane Thacker, SWG provided justification for renegotiating the APL EVPP Contract,
stating that renegotiating the contract would capitalize on the advances that have been
made during the previous contract. However, SWG noted that its justification was
contingent upon the pricing APL offered; that is, if APL’s pricing were to increase
greater than SWG anticipated, SWG would consider bidding the contract. See
Atltachment AED-44, October 9, 2015 email from Jo Taylor to Shane Thacker.

Was SWG’s justification for not bidding the APL EVPP Contractin 2015
reasonable?

Yes. APL was able to maintain production while achieving the safety and quality
goals set by SWG. The EVPP that APL is charged with replacing is among the
highest risk, highest leak rate pipc in SWG’s distribution system. By continuing the
contract with APL, SWG was able to maintain the efficiencies and experience already
in place, which may have been lost if another contractor was sélected and was not
familiar with the EVPP replacement process.

Please describe the annual price adjustments contained in the APL EVPP
Contract.

Section 2.3 of the Special Terms and Conditions Section provides for an annual
adjustment each February based upon the most recent consumer price index (“CPI”).
How has APL performed under the renegotiated APL EVPP Contract?

It is my understanding APL has had multiple incidents due to the lack of effective

quality and safety plans in place, which have resulted in pipeline damages, APL
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employee disqualifications and revocations, notice of probable violations from

Commission Staff, and disruption of service to SWG’s customers. SWG has issued

work stoppages to APL in order for APL to correct its problems. See Attachment

AED-45, SWG letter to APL, dated April 13, 2018.1¢

003258
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15 Staff Engineering Manager Paul Maguire outlined some of these problems in his Direct Testimony filed in Docket No.,
18-06004.

98. Q. Has SWG granted APL price increases greater than the CPI adjustments
outlined in the contract?
A. Yes. In Change Order 4, dated January 18, 2018, SWG authorized APL to receive -
price increases between 10 and 70 percent, much greater than CPI adjustment of 2.1
percent contained in Sections 2.1, 3.1, 4.1, 10.]1 and 10.1A of the contract. See
Attachment AED-46, Change Order 4. The table below lists the price increases.
Scction 2.1 PE Main Installation
Carvier Pipe Insertion Split Pull Directional Bose Opcn Trench Hole Ilog
2017 Price | 2018 Price | % Increase | 2017 Price | 2018 Pricc | % Increase | 2017 Price | 2018 Price | % Increase | 2017 Price | 2018 Price | % Increase | 2017 Price | 2018 Price | % Increase
12" through ’
" $20.16 2419 19.99% $33.36 '$40.03 19.99% 3.3 §33.88 2001% $3045 $36.54 20.00% $2930 $35.16 20.00%
2" $2037 $24.44 19.98% $33.36 $40.03 19.99% 52823 $33.88 20.01% $30.45 $36.54 20.00% $29.30 $35.16 20.00%
4" $3045 $36.54 20.00% $31.81 $38.17 19.99%
[ $34.0 $10.81 19.99% $35.10 $42.12 20.00%
Section 3.1 PE Main and Senvice Installation
Carrier Pipe Insertion Split Pull Directional Bore Open Trench Hole Hog
2017 Price | 2018 Price { % Increase | 2017 Price | 2018 Price | % Increase | 2017 Price | 2018 Price | % Increase | 2017 Price | 2018 Price | % Increase | 2017 Price [ 2018 Price | % Increase
172" through
1" $25.57 $28.13 10.01% $39.95 §43.95 10.01% $31.30 $34.43 10.00% $47.51 §52.26 10.00% $4049 §44.54 10.00%
2" $25.57 $28.13 1001% $39.95 §43.95 10.01% $3130 $34.43 10.00% $47.51 §52.26 10.00% $40.4% $44.54 10.00%
4" $34.55, $38.01 1001% $48.81 §53.69. 10.00% '
6" $38.39 $42.23 10.00% §53.19 85851 10.00%
‘S ection 4.1 PE Service Installation
Carrier Pipe Insertion Splil Pull Directional Bore Open Trench Hole Hog
2017 Price |2018 Price |% Increase (2017 Price [2018 Price |%Incrase 2007 Price {2018 Price |%Incrcase [2017 Price |2018 Price |[% Increase {2017 Price |2018 Price | % Increase
17" $20.04 $35.50 71.15% $25 56 §35.50 38.89% $30.15 $35.50 17.74% $29.60 $35.50 19.93% $25.33 $35.50 40.15%
1 . 52004 $35.50 71.15% $28.83 $35.50 23.14% 830.15 $35.50 17.74% 329.62 §35.50 19.85% $28.21 $35.50 25.84%
11/4" througt  S2109 §35.50 6833% $36 58 $3530 -295% $30.15 $35.50 17.74% $29.62 $35.50 t9.85% $30.56 $35.50 16.16%
Section 10.1 Unit Price for Riser Replacement
2017 2018 % Increase
Unit Price $21033 $252.40 20.00%
Section 10.1 Unit Price for Riser Replacement With
Hot Change
2007 | 2088 | % Increase

006497
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99,

100.

Iv.

Was it reasonable for SWG to authorize the price increases contained in Change
Order 4 to the APL EVPP Contract?

No. SWG provided no valid justification for the price increases contained in Change
Order 4. Staff understands that prices in the Las Vegas Valley are increasing, and
could warrant adjustments to the APL. EVPP Contract higher than the generic CPI
adjustment, such as an adjustment based on the CPI for the Western United States.
However, no justification was provided by SWG for its generous, above-CPI price
increases in Change Order 4. Second, given APL’s performance issues that resulted in
SWG issuing work stoppages to APL, the price increases above the. CPI adjustment
weré not warranted and are, frankly, a surprising reward. for poor performance.
Finally, SWG’s own justilication for not rebidding the contract when it expired at the
end of 2015 was that APL was offering attractive pricing with just thre CPI adjustment.
By agreeing to increase the contract price in Change Order 4, SWG acted
inconsistently with its own justification for not rebidding the work and the contract
itself. As such, SWG’s ratepayers should riot be required to pay for the increased
costs associated with SWG changing the contract terms for the benefit of APL.

What is your recommendation regarding the price increases contained in Change
Order 4?

I recommend that the Commission disallow all incremental costs associated with the
price increases contained in Change Order 4 in Contract Number 205579 with APL
that were greater than the CPI adjustment of 2.1 percent. Staff Witness Charles
Whitman quantifies and addresses the accounting treatment of the disallowance in his

testimony.

Recommendation #4: Order SWG to file direct testimonvﬂwritten by each Program

Sponsor and/or Project Manager who authorized any capital project over$1.0 million

(including GIR Projects) and for each Blanket Work Authorization in future rate cases.
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101. Q. Please explain why you recommend that the Commission require SWG Program
Sponsors, or Officers, to sponsor testimony for all work orders over $1.0 million.

A. As ] discussed previously, SWG’s regulatory personnel sponsored direct testimony on
projects in which they were not involved and did not oversee, and quite possibly had
limited knowledge of before they drafted their testimony. However, SWG’s
Program/Project Sponsors or Officers should have intimate knowledge of the projects
they.are sponsoring, such as being able to explain complications that arose, resource
consiraints, and other vital information that should be discussed when SWG seeks
Commission approval to recover the costs associated with that project. Therefore,
SWG’s Program/Project Sponsors or Officers should sponsor direct testimony to
support the prudency of thé projects and provide detailed information regarding the
projects when requesting recovery.

102. Q. What information should SWG include in its next GRC Application';’

A, For capital projects over $1.0 million, SWG’s Program/Project Sponsors should
provide detailed testimony regarding that project, such as an overview of the project, a
description of the business case used to support the prudency of the project, an
cxplanation of any budget variances, and documentation similar to what is required by

NAC 704.7984(2) for GIR projects.

VY. Recommendation #5: Order SWG to immediately take steps to improve its internal

approval and documentation process for its capital projcets.

103. Q. After your review of SWG’s GRC Application, including all the documentation
you reviewed through your on-site audit and discovery process, do you have any
other concerns that you did not discuss above?

A. Yes. It became very clear during the course of my investigation that SWG does not
prudently manage its contracts or expenditures and does not properly document the
justification of its actions.

104. Q. Do you have any additional examples that show how SWG manages its contracts
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105. Q.

106. Q.

or expenditures?

Yes. It appears to me that SWG arbitrarily assigns a value to its contracts and does
not actually calculate a reasonable amount that should be allocated to each contract.
For example, in Change Order Number 3 to Contract Number 198007 with Enterprise
Outcomes, SWG extends the contract for an additional year and funds the contract
with an additional $1.0 million — which equates to approximately 6,452 man hours.
See Attachment AED-47. However, SWG does not provide any information as to how
it calculated that an additional $1.0 million was needed to fund Change Order 3 nor
provides any explanation as to why it expects Mr. Biernacki to provide 6,452 man
hours in a one year period.!” T have observed this type of sloppy work many times
during my review. Additionally, it seems SWG moves funds around to accommodate
any budget shortfalls. For example, SWG did not have adequate funds to pay
Primitive Logic voucher number 72046820 and used funds from its expense bucket to
pay the voucher. See Attachment AED-48, Primitive Logic voucher number
72046820. Had SWG managed its budget properly, it may had had enough funds
without needing to reallocate funds from the expense budget. It appears that SWG’s
solution to any project-related problem is to simply throw more money at it (i.e.,
increase the project funds).

Does SWG track any variances to its budget for individual work orders?

No. SWG does not track any variances to the budgeted amount of an individual work
order. SWG reports any budgeted variances by corporate department and operating
divisions. See Attachment AED-49, SWG’s response to DR Staff-333.

Does it concern you that SWG does not track budget variances at the work order
level?

Yes. It is very concerning that SWG does not track budget variances, even for the

work orders with expenditures over $1.0 million. SWG should have project controls

17 For illustrative purposes, one individual working 40 hours a week for all 52 weeks of the year would work 2,080

hours in a year.
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personnel assigned to manage each major capital project to ensure the costs are
reasonable and, if costs start to exceed the budget, proper controls are in place to
reasonably manage any overages.

107. Q. Do you believe that SWG management needs to change its business practices
related to its capital projects?

A. Absolutely and immediately. SWG’s Officers need to be more vigilant in overseeing
the projects they sponsor. SWG needs to understand that they are ultimately spending
ratepayer’s funds. SWG should not be in the practice of allowing consultants to
approve expenditures, as the consultants are not responsible and accountable to
SWG’s shareholders or the regulatory processes of this Commission.

108. Q. Pleasc describe how SWG can improve its documentation processes.

A. SWG should accurately quantify the amount of {unding required by each contract and
provide detailed written justification for any funding increases needed; instead of
simply stating that “additional funding is needed to pay vouchers.” Additionally,
SWG should track any budget variances for its capital projects with expenditures in
excess of $1.0 million and document the reasons for the variances and any mitigations
taken to minimize the variance (i.e. limitations on overtime). A regulated utility with
appropriate controls understands that its must adequately document decisions as the
decision is made in order to ensure that the regulator will later deem the decision and
related costs reasonable for inclusion in rates. Finally, SWG should compile and make
its documentation readily available to parties when its files a GRC Application.

109. Q. ‘What is your recommendation regarding SWG?’s lack of proper oversight over its
contracts and payment of third-party vouchers?

A. I recommend that the Commission order SWG to improve its internal approval
documentation processes for its capital projects as described above.

Conclusion
110. Q. What are Staff’s reccommendations to the Commission regarding the issues

outlined in Q&A 3?
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A. 1 recommend that the Commission

1)

2)

3)

Docket No. 18-05031

Disallow 50 percent of the costs associated with SWG’s System Allocable

Plant Work Order Nos. 0061 W0001059, 061W0001001, 0061 W0000511,

0061W0000888, and.0061 W0001120 that SWG closed to plant from June
2012 through January 2018, as contained in Exhibit No. RLC-4 of the Direct
Testimony of Randi Cunningham and as updated in the Certification
Testimony of Christy Berger. The quantification and accounting treatment of.
the disallowance is addressed in the testimony of Staff witness Charles
Whitman.

Disallow all of the costs associated with the following:

a. SWG’s Northern Nevada Work Order Nos. 0026 W0000877 (District
Manager’s House) and 0026W 1423077 (Winnemucca Cyanco
MSA/Regulator) that SWG closed to Plant June 2012 through January
2018, as contained in Exhibit No. RLC-4 of Direct Testimony of
Randi Cunningham;

b. Lake Tahoe District Manager’s House that SWG owns in Incline
Village, Nevada;

C. Two apartments SWG rents in Las Vegas;

d. VDARA Hotel lodging expenses.

The quantification and accounting treatment of the disallowance with respect
to the two apartments SWG rents in Las Vegas and the VDARA Hotel lodging
expenses are reflected in the revenue requirement model attached (o the
testimony of Staff witness Kimberly Burakowski, and the remaining
disallowances are addressed in the testimony of Staff witness Charles
Whitman.

Disallow all of the incremental costs associated with the price increases
contained in Change Order 4 in SWG’s Contract Number 205579 with Arizona

Pipeline Company. The quantification and accounting treatment of the
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disallowance is addressed in the testimony of Staff witness Charles Whitman.

4) Order SWG to file direct testimony written by each Program Sponsor and/or.
Project Manager who authorized any capital project over$1.0 million
(including GIR Projects) and for each Blanket Work Authorization in future
rate cases.

5 Order SWG to improve its internal approval and documentation processes for
its capital projects.

111. Q. Does this conclude your testimony?

A. Yes, it does.
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Adam Danise, P. E.

Attachment AED-1
Docket No. 18-05031

003265

Witness: Adam E. Danise

Work History

Education

Professional

11/09 — Present  Public Utilities Commission of Nevada
Electrical Engineer

Provide engineering analysis and testimony for the Public Utilites Commission of Nevada
invalving resource planning for Nevada Power Company and Sierra Pacific Power Company.

04/09 — 11/09 USA Repository Services, LLC
Engineer Il - Yucca Mountain Project

Responded to the U.S. Nuclear Regulatory Commission (NRC) data requests regarding the
U.S Department of Energy (DOE) License Application to Construct a High-Level Waste
Geologic Repository at Yucca Mountain, Nevada. Served as a contractor point of contact for
the electrical arid control design sections of the DOE License Application.

07/07 —04/09  Bechtel SAIC Company, LLC
Engineer il - Yucca Mountain Project

Responded to the U.S. Nuclear Regulatory Commission (NRC) data requests regarding the
U.S Department of Energy (DOE) License Application to Construct a High-Level Waste
Geologic Repository at Yucca Mountain, Nevada. Served as a contractor point of contact for
the electrical and control design sections of the DOE License Application.

11/04 - 07/07  Joint Test, Tactics, and Training, LLC (JT3)

Engineer Il - J-Tech Range
Radar analyst for early warning and acquisition radars. Developed specifications for radar
performance and conducted testing to verify the radar met developed specifications. Also

conducted RF field measurements and assisted in troubleshooting and repair of RF
components.

01/04 — 10/04 Bechtel SAIC Company, LLC

Engineer - Yucca Mountain Project
Developed performance indicators to track the performance of licensing processes, and
served as the Licensing Support Network (LSN) point of contact for the Licensing Department.

The LSN is document discavery database for the NRC licensing proceedings regarding DOE's
License Application.

August 1999 — December 2003 University of Nevada — Las Vegas
Bachelor of Science in Electrical Engineering

March 2011 - Licensed Professional Electrical Engineer — State of Nevada ~ License No.
021192
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Attachment AED-2
Docket No. 18-05031
Witness: Adam E. Danise
Page 10of 2

SOUTHWEST GAS CORPORATION
DOCKET NO.: 18-05031
GENERAL RATE CASE ~ TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-52
(STAFF-52-331 THROUGH STAFF-52-337)

~ DOCKET NO: © 18-05031
‘COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 08/23/2018
REQUEST NO: Staff-52-335

Reference: Direct Testimony of Randi Cunningham

SWG witness Ms. Cunningham sponsors Direct Testimony for capital projects with
expenditures over $1,000,0000 listed in MDR 106 and Blanket Work Orders. Please identify
Ms. Cunningham's involvement, if any, with the capital projects and Blanket Work Orders
sponsored by Ms. Cunningham.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

Ms. Cunningham has over twenty years of experience in regulation and ratemaking and has
served as an expert witness in numerous general rate case proceedings for nearly all
components of the cost of service. Ms. Cunningham provides guidance to internal
departments throughout the Company regarding the proper accounting from a regulatory
perspective. Ms. Cunningham also serves on the Company's Portfolio Review Board, which
plays an essential role in the initiation and tracking of significant projects.

"Ms. Cunningham is not involved in the execution of the projects included in MDR 106.
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Attachment AED-2

Docket No. 18-05031

Witness: Adam E. Danise
Page 2 of 2

SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE — TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-52
(STAFF-52-331 THROUGH STAFF-52-337)

DOCKET NO: 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 08/23/2018

REQUEST NO: Staff-52-336

Reference: Direct Testimony of Erin Potokar

SWG witness Ms. Potokar sponsors Direct Testimony supporting the prudency of GIR
projects SWG is requesting to place into rate base. Please identify Ms. Potokar's involvement,
if any, with the GIR Projects sponsored by Ms. Potokar.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

Ms. Potokar has been involved with the Company's GIR-related filings with the Commission
over the past several years, preparing exhibits and offering prepared direct testimony for both
the GIR Advance Application and GIR Rate Application. Ms. Potokar works closely with the
Northern Nevada and Southern Nevada Divisions to ensure that only projects approved by
the Commiission for inclusion in the GIR Mechanism are the projects included for recovery on
an accelerated basis. Ms. Potokar oversees the preparation of the monthly deferral
calculations provided to Accounting for the GIR revenue requirement. Ms. Potokar has also
overseen, in collaboration with Division management, the compilation of the prudency
packages by each of the Divisions that were submitted as Exhibit No. _(EEP-1) for each of
the GIR Projects. Ms. Potokar has supported the above-referenced GIR Projects from a
regulatory compliance perspective.

Ms. Potokar is not involved in the execution of the replacement of the projects included in the
GIR Mechanism.
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Attachment AED-3
Docket No. 18-05031
Witness: Adam E. Danise

Page 10f 5
$MR souTHwEST GRS torRORATION
w®
June 27, 2018
Staff Counsel Support Via Electronic and Overnight Mail

Public Utilities Commission of Nevada
1150 E. William Street
Carson City, NV 89701-3109

Subject: Southwest Gas Corporation
Docket No. 18-05031
Staff Data Request Set 8

Enclosed please find Southwest Gas’ response to Question Nos. 66 through 69 in
the above-referenced docket.

Should you have any questions, please do not hesitate to contact me. You may reach me
directly at (702) 876-7266.

Respectiully,

Director/Regulation & Energy Efficiency
Enclosures

oN Michelle Daniel, Legal Secretary — Las Vegas
Bureau of Consumer Protection — Carson City
Bureau of Consumer Protection — Las Vegas
pucn.sc@puc.nv.gov
scassity@puc.nv.gov
bcpserv@ag.nv.gov
pstuhff@ag.nv.gov
kyle.stephens@swgas.com’

5241 Spring Mountain Road / Las Vegas, Nevada 89150-0002
P.O.Box 98510 / Las Vegas, Nevada 89193-8510 / (702) 876-7011
www.swgas.com
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Attachment AED-3
Dacket No. 18-05031
Witness: Adam E. Danise
Page 2 of 5

SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE — TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-08
(STAFF-08-066 THROUGH STAFF-08-070)

DOCKET NO: 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 06/13/2018 :

REQUEST NO: Staff-08-066

In Q&A 50 of the Direct Testimony of Randi Cunningham, Ms. Cunningham describes SWG's
Blanket Work Authorization process. Please contact Mr. Danise to arrange an on- site audit
for Staff to review all contracts associated with each district's Blanket Work Authorization for
each of the following types of charges:

New main installations less than 100 feet;

New service installations;

New meter installations;

Franchise-related main replacements less than 100 feet;
Franchise-related service replacements;
Regular'replacements less than 100 feet; and

Regular service replacements.

Nooas w2

RESPONDENT: Regulation & Energy Efficiency

RESPONSE:

The Company is in the process of gathering the contract information that may be related to
each of the blanket work orders that were requested to be audited on-site with Mr. Danise.
The Company will contact Mr. Danise to arrange a mutually agreeable time for an on-site
audit and will make the requested materials available electronically during that audit.
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Attachment AED-3
Docket No. 18-05031
Witness: Adam E. Danise
Page 3 of 5

SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031

GENERAL RATE CASE — TEST YEAR ENDED JANUARY 2018

dekeded

PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-08
(STAFF-08-066 THROUGH STAFF-08-070)

DOCKET NO: 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 06/13/2018

REQUEST NO: Staff-08-067

Reference: System Allocable Plant Work Orders

Please contact Mr. Danise to arrange an on-site audit for the following System Allocable Plant
Work Orders. For each Work Order listed below, please provide all contracts, invoices, and
business cases associated with that Work Order.

0061W0001059
0070W0001395
00061W001001
0061W0000511
0061W0000888
0061wW0001120
0061W0000669
0057W0002561
0061W0000932
0061W0000933
0057W0001362
0057W0002161
0052wW0002950
0061W0002091
0057W0002166

RESPONDENT: Regulation & Energy Efficiency

RESPONSE:

The Company is in the process of gathering the contract information for each of the work
orders that were requested to be audited on-site with Mr. Danise. The Company will contact
Mr. Danise to arrange a mutually agreeable time for an on-site audit and will make the
requested materials available electronically during that audit.
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Attachment AED-3
Docket No. 18-05031
Witness: Adam E. Danise
Page 4 of 5

SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-08
(STAFF-08-066 THROUGH STAFF-08-070)

DOCKET NO: 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 06/13/2018

REQUEST NO: Staff-08-068

Reference: Northern Nevada Work Orders

Please contact Mr. Danise to arrange an on-site audit for the following Northern Nevada Plant
Work Orders. For each Work Order listed below, please provide all contracts, invoices, and
business cases associated with that Work Order.

0025W0002942
0024W0002462
0025W1539322
0024wW0001812
0026W0000877
0023W2956730
0026W3265303
0024W0001345

RESPONDENT: Regulatory & Energy Efficiency

RESPONSE:

The Company is in the process of gathering the contract information for each of the work
orders that were requested to be audited on-site with Mr. Danise. The Company will contact
Mr. Danise to arrange a mutually agreeable time for an on-site audit and will make the
requested materials available electronically during that audit.
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Attachment AED-3
Docket No. 18-05031
Witness: Adam E. Danise
Page 5 of 5

SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031

GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018

DOCKET NO:
COMMISSION:

DATE OF REQUEST:

*kkk

PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-08
(STAFF-08-066 THROUGH STAFF-08-070)

18-05031
PUBLIC UTILITIES COMMISSION OF NEVADA
06/13/2018

REQUEST NO:

Stafi-08-069

Reference: Southern Nevada Work Orders

Please contact Mr. Danise to arrange an on-site audit for the following Southern Nevada
Plant Work Orders. For each Work Order listed below, please provide all contracts,
invoices, and business cases associated with that Work Order.

0021W3359288
0021W1894055
0021W3020238
0021W1516049
0021W3112988
0021W1419221
0021W1587866
0021W0000710
0021W1587559
0021W0002775
0021W3277460
0021W1583989
0021W1414593

RESPONDENT: Regulation & Energy Efficiency

RESPONSE:

0021W1555557 0021W1649035
0021W1584450 0021W1413888
0021W1761072 0021W3246999
0021W3351666 0021W1483907
0021W0002286 0021W1781857
0021W1988731 0021W3086590
0021W1942664 0021W0003319
0021W1783376 0021W1412638
0021W1419827 0021W0001273

- 0021W1586087 0021W1520169
0021W1935125 0021W3269343
0021W0001192 0021W0002544
0021W1873506

The Company is in the process of gathering the contract information for each of the work
orders that were requested to be audited on-site with Mr. Danise. The Company will contact
Mr. Danise to arrange a mutually agreeable time for ‘an on-site audit and will make the
requested materials available electronically during that audit.
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Attachment AED-4

Docket No. 18-05031
Witness: Adam E. Danise
Page 2 of 16

European Massage Therapy School UNV@U@E
9440 W Sahara Avenue, Suite 250 DATE: September23, 2015
Las Vegas, NV 89117 INVOICE # 8709
Phone 702.202.2455 Fax 702.202.2454 FOR: Chair Massage
’ Services

- 23T A

Wayne Biernacki ; RECEVE ' ;

Southwest Gas Corporation ‘By CAET at 11:13 am, 9/24/15
3110 S Rainbow Blvd, Suite 102 - o<uyrmeers ey
Las Vegas, NV 89146

Phone 702.945.3364

Bill To:

DESCRIPTION AMOUNT

Two (2) students of EMTS to provide 10-minute chair massages to erﬁployees of $ 245.00

Southwest Gas Carporation on September 23, 2015 from 12:30pm to.4pm.

TOTAL | $ 245.00

Make all checks payable to European Massage Therapy School
If you have any questions cancerning this invoice, contact
John Teng, 702.202.2455, john.teng@school-for-massage.com

THANK YOU FOR YOUR BUSINESS!
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Attachment AED-4
Docket No. 18-05031
Witness: Adam E. Danise

Page 3 of 16
Christine Eicher L b
From: Rachel Kirkendall
Sent: Wednesday, September 23, 2015 10:20 AM
To: Christine Eicher
Subject: FW: southwest gas corporatlon chalr event 9/23 5
Attachments: southwest gas corporatnon 092%15 df; ATTOOOOl txt 3
Hi Christine, AT CE I
Can you rush this invoice for payment early next wee' { 10 be paid by next Wed.

suie
Thank you, T
Rachel '
e Original Message----- ,
From: Wayne Biernacki ' LoF
Sent: Wednesday, September 23, 2015 10: 13 AM b
To: Rachel Kirkendall
Subject: FW: southwest gas corporation chair event9/23 )
----- Original Message-----
from: Romina [mailto:romina.gherman@school-for-massage. com]
Sent: Wednesday, September 23, 2015 10:02 AM .
To: Wayne Biernacki
Subject: southwest gas corporation chair event 9/23 3
Here is the invoice for 9/23/15 "
P
L
,. H ‘-!":':'.'!, Y
=
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Attachment AED-4
Docket No. 18-05031
Witness: Adam E. Danise

9.2€00

Page 4 of 16
: INWOICIE
European Massage Therapy School
9440 W Sahara Avenue, Suite 250 ] DATE: August 18, 2015
Las Vegas, NV §9117 INVOICE # 8704
Phone 702.202.2455 Fax 702.202.2454 RECE'VED R FOR: Chair Massage
By CAE1 at 8:50 am, 8/24/15 Services
Bill To: ’
Wayne Biernacki
Southwest Gas Corporation
3110 S Rainbow Blvd, Suite 102
Las Vegas, NV 89146
Phone 702.945.3364
DESCRIPTION ‘ AMOUNT
Two (2) students of EMTS to provide 10-minute chair massages to employees of $ 245.00
Southwest Gas Corporation on August 19, 2015 from 12;30pm to 4pm.
71999656
Non-
Okay to Pay: .
}Manager: H- W.s ese ff
Contract #;V,Z[)ﬂ'?ﬂ /
ORC RRC ACCT # CIE
Y 006/ WniosT TS
€962
TOTAL | § 245.00
Make all checks payable to European Massage Therapy School
If you have any questions concerning this invoice, contact
John Teng, 702 202.2455, john.teng@school-for-massage.com
THANK YOU FOR YOUR BUSINESS!
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Docket No. 18-05031
Witness: Adam E. Danise

Page 6 of 16
' IGE
European Massage Therapy School BN\\&@J k=
9440 W Sahara Avenue, Suite 250 DATE: August 26, 2015
Las Vegas, NV 89117 INVOICE # 8705
~ Phone 702.202.2455 Fax 702.202.2454 FOR: Chair Massage
Services
Bill-To: : ‘ '
Wayne Biernacki By CAE1 at 9:10 am, 8/28 ;I
Southwest Gas Corporation ' ) -
3110 S Rainbow Bivd, Suite 102
Las Vegas, NV 89146
Phone 702.945.3364
DESCRIPTION AMOUNT
Two (2) students of EMTS to provide 10-minute chair massages to employees of % 245.00
Southwest Gas Corporation on September 2, 2015 from 12:30pm to 4pm.
Okay to Paﬂ 5\ w
Manager: Jls (Lunes
Contract #:-ﬂ_Qz? S2 /
ORC RRC ACCT# CE
Y962 00l Woo/osT IZ
]
TOTAL | § 245.00
Make all checks payable to European Massage Therapy School
If you have any questions concerning this invoice, contact
John Teng, 702.202.2455, john.teng@schoo!-for-massage.com
THANK YOU FOR YOUR BUSINESS!
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Christine Eicher

From: Rachel Kirkendall

Sent: Friday, August 28, 2015 942 AM
To: Christine Eicher

Subject: RE: Chair event

Yes. That would be perfect! Thanks!

From: Christine Eicher

Sent: Friday, August 28, 2015 9:11 AM
To: Rachel Kirkendall

Subject: RE: Chair event

Sure. Do you want to be notified when check is issued and pick Lip from A/P?

From: Rachel Kirkendall

Sent: Friday, August 28, 2015 8:35 AM
To: Christine Eicher

Subject: Chair event

Hi Christine, s :

Can you process a Payment Authoruzatlon for thns mvonce'f’ Net 1:day. If possible we are trying to get the check in
advance. - el

Thanks! an

Rachel

U | ) o
ST ARG LA WD T
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Docket No. 18-05031
Witness: Adam E. Danise
Page 8 of 16

Christine Eicher

From: Chrlstlne Eacher

Sent: Monday, August 24, 2015 9:38 AM
To: Rachel Kirkendall

Cc; Michelie Rekrut

Subject: RE: European Message Therapy School

| will batch the invoices and note “Special Handling” instructions to contact Rachel Kirkendall @ 702-271-8705 and
change terms to Net 1 day for invoice dated 7/29/15.

"Please have them contact me for the check. 702 271 8705‘ Fo s ansgnate

From: Rachel Kirkendall

Sent: Monday, August 24, 2015 9:25 AM

To: Christine Eicher

Cc: Michelle Rekrut

Subject: RE: European Message Therapy School

Hi Christine,
Can you please answer Michelle’s questions? I'm not sure.

LTl

Thanks ot etk ' o
Rachel ' Cotaw

From: Michelle Rekrut .

Sent: Monday, August 24, 2015 9:19 AM Do e Trrepy Schoo!

To: Rachel Kirkendall

SubJect RE: European Message Therapy School

Specual Handling will have to be noted on the PA or voucher dependmg on how it is process. Will a PA be prepared or
will Christine vouch? The name and extension of the person to pick-up the check must be noted.

From: Rachel Kirkendall

Sent: Monday, August 24, 2015 8:46 AM

To: Michelle Rekrut

Subject: RE: European Message Therapy School

Thank'you Michelle! | will see if | can get over there and pick up th_é'check. When would it be available on Tuesday?

LT AT MY T GAGSA SN T L e | -
o AT AR

From: Michelle Rekrut Gt
Sent: Friday, August 21, 2015 5:13 PM

To: Rachel Kirkendall

Subject: RE: European Message Therapy Schoal

The earliest the check can cut is Tuesday. Christine will have to ecther enter a Special Handling request on the PA or in
the system if she vouches the invoices. For a Tuesday check to happen, Christine will either have to 1) enter the invoices
and get the approved batch to Annie by 4:00 Monday, or 2) bring. the PA to Annie by 1.00 on Monday. A SWG employee
will need to pick up the check from A/P on Tuesday when it is,cut.;.. Maybe you can make arrangements for the supplier
to pick up the check on Wednesday at the Rainbow site if they_,ll_.gg for.it,.

1
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From: Rachel Kirkendall

Sent: Friday, August 21, 2015 4:45 PM

To: Michelle Rekrut

Cc: Wayne Biernacki

Subject: RE: European Message Therapy School Lo b e

Hi Michelle, T “

'm not trying to avoid you, but it's dlfflcult to puII away and make calls rlght now. We are very busy ending Cycle 2 in
testing. | will tell Wayne to postpone the suppller until we can pay | them. If you can tell me whzn the check will be
available, 1 will let the supplier know.

Thanks for your help,

Rachel

From: Michelle Rekrut S R
Sent: Friday, August 21, 2015 4:22 PM R
To: Rachel Kirkendall

Subject: FW: European Message Therapy Schoo!
Importance: High

Hi Rachel,
This check won’t make it to the supplier before Wednesday. Please call me
Michelle

From: Rachel Kirkendall

Sent: Friday, August 21, 2015 4:15 PM
To: Christine Eicher

Cc: Annie Wong; Michelle Rekrut
Subject: European Message Therapy School
Importance: High .

Hi Christine,

I hope you had a nice couple of days out of the office. =-) | was going to try and help and create the P/A for these
invoices while you were out but | realized | wasn’t sure if | had the' correct accounting. Please, if you could do me a favor
and create a P/A for both invoices and have them signed and sent to l)\P thlS morning with payment terms of Net 1 day?
The supplier is supposed to come back to Rainbow on Wednesday but will not come until they get paid on the first
invoice. Therefore we need a check cut ASAP if possible.

Let me know if there are any issues or concerns processing the paperwork as requested.

Thanks so much! We truly appreciate all you do!

Rachel

Ps. The invoice for 5420 is the urgent invoice, but the second one is due soon also. (Net 10 days for both)

* ‘ o Octlivering
= A\ | SAFETY
$M souTHUWESHCRSI Y i)

| RELLBILTY "‘*f';_--':

[ ,lz_‘.!'fl r. S
Rachel Kirkendall | Administrator, Corpor’aée' Puichasing

PO Box 98510 | LVA-560 | Las Vegas, NV 89193.8510
direct 702.876.7015 | tax 702.364.3180

Rachel Kirkendall@swgas.com | www.swaas.com | www. swgashwng com’
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Annie Wong

From: Rachel Kirkendall

Sent: Monday, August 31, 2015 4:24 PM

To: . Annie Wong

Subject: ) RE: European Massage Therapy School

702-271-8705

'

From: Annie Wong

Sent: Monday, August 31, 2015 4:06 PM

To: Christine Eicher; Rachel Kirkendall

Subject: European Massage Therapy School
!

Hi Christine,

You had entered the special handling instruction instead of the reason for exception handling. Please advise.

Also, the phone number for Rachel is her work phone at Corporate, we will need the contact phone number that

she can be reached.
Thanks,
Accounts Payable LVC-405

Direct 702-364-3034
Fax 702-740-9207

006521
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Witness: Adam E. Danise
Page 12 of 16

INVOICE

European Massage Therapy School

9440 W Sahara Avenue, Suite 250 DATE: September 3, 2015
Las Vegas, NV 89117 INVOICE # 8707
Phone 702.202.2455 Fax 702.202.2454 FOR: Chair Massage

Services

RECEIVED |

By CAE1 at 10:57 am, 9/8/15

Bill To:

Wayne Biernacki

Southwest Gas Corporation
3110 S Rainbow Blvd, Suite 102
Las Vegas, NV 83146

Phone 702.945.3364

DESCRIPTION AMOUNT

|Two (2) students of EMTS to provide 10-minute chair massages to employees of $ 245.00

Southwest Gas Corporation on September 9, 2015 from 12:30pm to 4pm.

TOTAL | $ 245.00

Make all checks payable to European Massage Therapy School
If you have any questions concerning this invoice, contact
John Teng, 702.202.2455, john teng@school-for-massage.com

THANK YOU FOR YOUR BUSINESS!
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Christine Eicher

Hl Wayne,

From: Rachel Kirkendall

Sent: Tuesday, September 08, 2015 8:29 AM

To: Christine Eicher: -

Subject: FW: Invoice for 9/19/15""
Attachments: southwest gas corporatlon invoice.pdt ™ -
Hi Christine,

We have the next invoice for the chair event on Wednesday 9/19/1 5. Can you work your magic and send this
with special handling and Net | day again? My phone number for pick up is 702-271-8705.

Thank you!

Rachel

From: Romina Gherman [mailto:romina.gherman@school-for-massage:. com]
Sent: Thursday, September 03, 2015 4:52 PM :

To: Wayne Biernacki e
Subject: Re: FW: Chair event on 12 Aug 2015:European massage. the

o ;'.d;;w»,&:.\'mu A T AT LGN b

Here is the invoice for the next Chair Event 9/9/15 next Wednesday Untill tuesday I will email you back with
student's name's.

Thank you! : , 1,_3.‘,

On Tue, Sep 1,2015at 11:17 AM, Romma Gherman <r0mmagherman(a)school for-massage.com> wrote:
Hi Wayne, .

The students going tomorrow to the chair event are Kema Reyes and Guido Calvo. We will see you then.

On Wed, Aug 26, 2015 at 8:20 PM, Romina Gherman <romina.gherman@school-for-massage.com> wrote:
Here is the invoice for the Chair Event for the September second.] will send you the students name us soon us i
will have them. : Y

Thank you!

I R e S DA

On Tue, Aug 25, 2015 at 5:24 PM, Wayne B

No problems — | have check on my desk fof you whenever you come by We will plan for next Wednesday.

From: Romina Gherman [mailto:romina. qherman@school for-massaoe com]
Sent: Tuesday, August 25, 2015 3:16 PM ; :

To: Wayne Biernacki
Subject: Re: FW: Chair event on 12 Aug 2015 European massage lherapy school

1
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(NWVOICE

European Massage Therapy School

9440 W Sahara Avenue, Suite 250 DATE: September 8, 2015
Las Vegas, NV 89117 . INVOICE # o 8708
Phone 702.202.2455 Fax 702.202.2454 ‘ FOR: Chair Massage

. Services
Bill To: R

Y
Southwest Gas Corporation ) RECEI E i
3110 S Rainbow Bivd, Suite 102 By CAE1 at 3:59 pm, 9/8/15 B
Las Vegas, NV 89146 -

Phone 702.945.3364

DESCRIPTION AMOUNT

Two (2) students of EMTS to provide 10-minute chair massages to employees of $ 245.00

Southwest Gas Corporation on September 16, 2015 from 12:30pm to 4pm.

TOTAL | & 245.00

Make all checks payable to European Massage Therapy School
If you have any questions concerning this invoice, contact
John Teng, 702.202.2455, john.teng@school-for-massage.com

THANK YOU FOR YOUR BUSINESS!

006526
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Attachment AED-4
Docket No. 18-05031
Witness: Adam E. Danise
Page 16 of 16

: 0 VUGS
European Massage Therapy School INNVOICTE
9440 W Sahara Avenue, Suite 250 DATE: July 29, 2015
Las Vegas, NV 89117 INVOICE # 8702

Phone 702.202.2455 Fax 702.202.2454 — FOR: Chair Massage

: Services
RECEIVED

By CAET a1 8:50 am, 8/24/15

Bill To:

Wayne Biernacki
Southwest Gas Corporation
3110 S Rainbow Bivd

Las Vegas, NV 89146
Phone 702.945.3364

DESCRIPTION ) AMOUNT

Two (2) students of EMTS ta provide 10-minute chair massages to employees of $ 420.00

Southwest Gas Corporation on August 5, 2015 from 10am to 4pm.

H 199870

L Pk
QOhay lc rFay: :
kdanager: ,/:,/- LJ‘”“?#
C.ontract #: 20282 /
ORC RRC ACCT # CIE

WS Gok) . 100U 73S

7702

TOTAL | 3 420.00

Make all checks payable to European Massage Therapy School
If you have any questions concerning this invoice, contact
John Teng, 702.202.2455, john.teng@school-for-massage.com

) THANK YOU FOR YOUR BUSINESS!

006527
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N
Scottmark LLC N
Mary W. McCrary .
3309 Plaza del Paz DATE*;
Las Vegas, NV 89102 |NV0|;:OER.

Phone 702.525-4608 Fax 855.525.4608

EXPENSES:

Attachment AED-5
Docket No. 18-05031
Wrtness AdamE Danise
Page 10f 33

04/02/2014
1406
Project Mgt
Services

.
Receirt no 4007/0641-00641 0320514 P. 11
Pars parkine fee 32.00
03-18-14 12:43 — 03/20/14 11:43
L i 283 a Earase iy O Min. ‘, FREORRR R R RR KRR R R R R Rk
Tosal Apgunt 4 22.00 : #xkr4CREDIT CARD VOUCHER®kH#x
6328 8(4; 2351 0473 ' l Brio Tuscan Grille
: 6653 Las Vegas BIvd S

! Las Vegas. NV 89119

Date: Mar28°14 07:26PM o

! Card Type: Visa

}' Acct & XXXXXXXXXXXX8525

‘ : Card Entry: SWIPED

J ’ Trans Type: PURCHASE

Trans Key: CIC010211124044

puth Code: 025617
Check: 989
Table: 74/1

Gratuity:

Total:
Signature:”

"X

Server: 140 DANIELLE
Subtotal: 659 .84

i

. e

Guest Copy

006528
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Attachment AED-5
Docket No. 18-05031
Witness: Adam E. Danise

: f
O Hyatt Place Tucson Airport Page 20133
: 6885 South Tucson Airport
808 Tucson, AZ 85756
: Phone: 520-295-0405
Fax: 520-295-9140
H YA T T tucsonairport.place.hyatt.com
PLACE" '
INFORMATION INVOICE
Payee Mary Mccrary Room No. 0419
Arrival 03-18-14
_Departure 03-20-14
Page No. 10of1
Confirmation No. . 3856982101 Folio Window 1
Group Name Folio No.
Booking No. 2H2FHS
Date Description Charges Credits
03-18-14 - Gallery Dinner Food Room# 0419 ;: CHECK# 1063192 4.50
03-18-14 - Qutlet 1 Dinner Tax Room# 0419 : CHECK# 1063192 0.27
03-18-14 # Guest Room 114.00
03-18-14 * # State Occupancy Tax 6.90
03-18-14 * # City Occupancy Tax - 6.84
03-18-14 * # Bed Tax 2.00
03-19-14 # Guest Room 114.00
03-19-14 * # State Occupancy Tax 6.90
03-18-14 ™~ # City Occupancy Tax 6.84
03-19-14. * # Bed Tax 2.00
Total 264.25 0.00
Guest Signature 264.25

1 agree that my liability for this bill is not waived and | agree

to be held personally Viable in the event that the indicated
person, company or assaciation fails to pay for any part or
the full amount of these charges.

1 accept the delivery of the Wall Street Journal M-F (Gold
Passport and VIP rooms only). If refused, a refund of $1
will be provided.

Hyatt Gold Passport Summary

No Membership to be credited

Join Hya’t.t Gold Passport today and start

earning points for stays, dining and more.

Visit goldpassport.com

Balance

WE HOPE YOU ENJOYED YOUR STAY WITH US! l

Thank you for choosing Hyatt Place Tucson Airport. Our goal'is to provide every guest
with an exceptional stay and we are interested in any comments regarding your visit.

Please remit payment to:
Hyatt Place Tucson Airport
6885 South Tucson Airport
Tucson, AZ 85756

006529
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Attachment AED-5

. v TNDWL772+ 17 fotket N3, 18-05031
SCOttmar k LLC ' o N \V’ \"  Mitneds?/Adam E. Danise
Page 3 of 33

Mary W. McCrary

3309 Piaza del Paz DATE: 04/02/2014

Las Vegas, NV 89102 INVOICE # 1406

Phone 702.525.4608 Fax 855.525.4608 FOR: Project Mgt

Services

Recefved

Bill To: ‘ . :

Fran Huchmala APR 02 2014

Southwest Gas Corporation . b,form‘m'oﬂ Sves

PO Box 98510
Las Vegas, NV 89193-8510
Phone 702.876.7036

DESCRIPTION | AMOUNT

T62€00

Period 3/16/14 - 3/31/14

GIS Migration Project Activities:
|

Various project activities including leading and/or participation in meetings (team, vendors, ‘
* QC status checks), facilitating project document updates, revising and managing the project] $ 3,000.00
plan, preparing for and conducting Steering and OS Committee meetings, etc. -- 60 hours.

4966 0061 W0000888 c/e 403

Other Project Management-related activities: /
) g ne _H: 7_ / 8 / g03 /

None this period. ’
Expenses:

3/18-3/19 Tucson, AZ. Travel to Tucson to assist resolving production issue:

Hyatt Place Tucson Airport, Tucson. : $ 264.25

4966 0061 W0000888 c/e 203 '

McCarran Airport, Las Vegas. Airport parking. $ 32.00

4966 0061 W0000888 c/e 212

3/28 Brio Town Square, Las Vegas, NV. Project team dinner. $ 800.00

4966 0061 0000888 c/e 251 Okay to Pay: V). d-a-14

Manager: D. LewS
Contract #: {23 ¢ ¥ g
- ORC RRC  ACCT# CIE
5_55 Accovatimy Aoy ‘

TOTAL | $ 10,096.25

Make all checks payable to Scottmark LLC. Address listed above.

If you have any questions concerning this invoice, ] M A
contact Mary McCrary, 702.525.4608; mary.mccrary@yahoo.com (‘ A W ‘\\7\\
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HETRO PIZZA
4001 S, DECATUR BLVD,
LAS VEGAS, Ny 89103
(702) 362-7896
wow .metropizza.com

DELIVERY - ¥ 3

03-28-2014 9:48 AM

« TAKEN BY: Ann

364-3304
SUSAN WATSON.

5241 SPRINGMUUNTAIN

-BLD. C

1 FamPastaAlfredo 29.95
1 DRIVER PICKUP AT; .00
11:30/MONICA '

1 Salads 79.95

Tuscan-Ful}
CRUMBLES 0TS

1 - Side Dishes . 29.95
‘ G Knots-Full
i Pasta 52.95
Torino-Half ‘
1 ° Pasta 55,95

Veglasagna-Half

Y " Entrees 124.95

g -

ChickenParm-Full
CHIK CUT 1IN 1/2

! Desserts 19.95
MiniCannoli (12)
1 Desserts 32.95
MiniCannoli (24)
o Deliv Charge 20.00
$20.00
Sub Total 446.60
Tax ) 34.55
Total : 481.15

Early Bird Special
50% 0ff all DINE-IN Pizzas
Monday thru Thursday
between 2:30 - 4:30 -
i i Other Offers

003292

Attachment AED-5

LT Docket No. 18-05031

Witness: Adam E. Danise
Page 4 of 33
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Attachment AED-5
Docket No. 18-05031

—~ . Witness: Adam E. Danise
Leave Time: 11:30 Store: WEST Fage Sof 33
Arrival: 11:45 Day: FRIDAY
r Metro Catering
,SUS'AN WATSON ‘ ' Date: 03/28/14
364-3304 siisan walson@swaas.com

SWGAS
5241 SPRING MTN
BUILDING C
Today's Date. 03/26/14 Order Taken By. JR
FLATWARE PKG for 34
Quantity| _ Size Item Price Total
$ -
1 FULL ~ TUSCAN SALAD BALSOTS- | $ 79.95
5 -
TN 1 FULL KNOTS 29.95 $ 2995
1 FAMILY FETTUCINI ALFREDO 29.95. $ -29.95
HALF TRAY . - ZITITORINO 52.95 $ 5295 _
HALF TRAY VEGETABLE LASAGNE 5595 $ 55.95 ,-
. o ‘ : . : $ - - .
1 FULL ‘CHICKEN PARMESAN 124 95 $ 124951 y
' CUT CHICKEN IN HALF ) $ o
HALF TRAY MINI CANNOLI 19.95 '$ 1995
1 FULL _ MINI CANNOLI 32.95 $ 3295
' 15 -
SUBTOTAL |'$ 426.60
T TAX  |'$ 3455
30 GUESTS DELIVERY |$  20.00
- | EQUIP /MISC |
\ , TOTAL $ . .481.15
Special Instructions: . '
P.O. # 197365
N R ~ -
NG
O
| 00:6532
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Enterprise Outcomes, Inc.

2600 Boyce Plaza Road - Suite 100
Pittsburgh, PA 15241-3949

Phone: 412-257-7878

Fax: 412-257-7879

003295

Attachment AED-5
Docket No. 18-05031

Witness: Adam E. Danise

Page 7 of 33
N Invoice
Date Invoice #
4/14/2015 159

RECEIVED]

8 By mag3 at 4:59 pm, 4/14/15 .

Bill To
Southwest Gas Corporation
5241 Spring Mountain Road 3
Las Vegas, NV 89150 7/ 75088
Terms Due Date Contact
Net 15 4/29/2015 Wayne Biernacki
Description - Hours Rate Amount
Wayne Biernacki - Consulting Services 3/30/2015 9 155.00 1,395.00
Wayne Biernacki - Consulting Services 3/31/2015 9 155.00 1,395.00
Wayne Biernacki - Consulting Services 4/1/2015 10 155.00 1,550.00
Wayne Biernacki- Consulting Services 4/2/2015 7 155.00 1,085.00
Wayne Biernacki - Consulfing Services 4/6/2015 2 155.00 310.00
Wayne Biernacki - Consulting Services 4/7/2015 9 155.00 1,395.00
Wayne Biernacki - Consulting Services 4/8/2015 1 155.00 1,705.00
Wayne Biernacki - Consulting Services 4/9/2015 9 155.00 1,395.00
Wayne Biernacki - Consulting Services 4/10/2015 8 155.00 1,240.00
4/12/2015 - Office Supplies 197.46 197.46
Okay to Pay: M;_
Manager: )i Surron
Contract #: 19 ¢007?
ORC RRC  ACCT# CE
L.'..?_L’_’Z:. . 00le) i W0 (DS 425:
Please make check payable to Enterprise Outcomes, Inc. at the above address. Thank
you for your prompt payment.
Total $11,667.46
006534
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[RECEIVED

003296

Attachment AED-5

Docket No. 18-05031

Witness: Adam E. Danise

‘ Page 8 of 33

BHE7T3 HENDERSON. [NV

791 MARKS STREET [ .-
HENDERSON, NV 89014
MEMBER #1117519281%1

9M

. £ 190379 KS SNQCK NUT 16.99
By mag3 at 4:59 pm, 4/14/15 _E 3032 T286 8.29
SIS E 452082 QUSTIN VRTY 7.99
E 534727 PG JRKY 12C 15.49

E 321063 MIXED NUTS 15.99

CE 971380 B 9.99
E1000011807 2.50-

E 121 15.89

E 812 16.79

E 8966 33.99
E10000117 5.00-

E 938 10.59
E10000117702 2.80-

E 919 11.49

E 393 GOLDFISH CRK 7.49

E 629865 SFBFRENCHE0C 25.79

€ 334718 NABISCO BOX 10.99
\ TOTAL [ 19(=49h ]

\\ VF American Express. 197.46

\ XXXXXXXXXKK2002 SWIPED

¢ 04712715 13:23

Seq$: 005425 Appd: 540031
American Exeress Resp' AA
Tran ID#: 510220590000
Merchant ID 898067311

APPROVED - PURCHASE
AMOUNT: $197.46

0673 009 0000000020 0186

e v .t e S e o o -

CHANGE ' 00
COUPONS TENDERED 10.30
l TOTAL NUMBER OF ITEMS SOLD = 14

Executive Members earn a 2% Reward
annually up to $750. or apProximately
'$3.94 on this purchase. They also
get added benefils & larser discounis
on Costco Services llke Travel. See
Membership for exclusions and details.

CASHIER: ANGELA G &9
t EUVHIK 13:23 0673 09 0186 20

Thank You!
Please come again!
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Aftachment AED-5
Docket No. 18-05031
Witness: Adam E. Danise

Mary Green Page 9 of 33
From: Kristie Biernacki <krb@RETCINC.com>

Sent: Tuesday, April 14, 2015 12:16 PM

To: CopsAdmin

Subject: Corrected invoice for Enterprise Outcomes, Inc.

Attachments: : EO March30-AprillQ Invoice.pdf; Office Supplies receipt April 12 2015.pdf

Please see the attached invoice for Enterprise Outcomes, inc., along with the receipt for the purchase. My earlier

submission did not contain the receipt.
Thank you.

Kristie R. Biernacki

Enterprise Outcomes, Inc.

2600 Boyce Plaza Road — Suite 100
Pittsburgh, PA 15241
412.257.7878 (p)

412.257-7879 (f)

E-mail: krb@retcinc.com
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Attachment AED-5

Docket No. 18-05031
Witness: Adam E. Danise

Page 10 of 33

L]
Certified Project Resources InVOlce
DBA Fiala Project Resources Bate ——
190 Ultra Drive L
Henderson, NV 89074 . 8/5/2015 939
By CAE at7:67 am, 8/6/15 ,
Bill To
Southwest Gas Corporation
Fran Huchmata
Keith Sutton
5241 Spring Mountain Road
Las Vegas, NV 89150-002
P.O: No. Terms Project
Net 30
Quantity Description Rate Amount
@ 100 ] Laura Okey - Business Analyst/PM Contractor - FSMP - EXE 7/16/15-7/31/15 100.00 10,000.00
1 | Laura Okey - Business Analyst/PM Contracior - 7/4/15 Costco meal/snack fro project 247.80 247.80
team during long hrs of SIT}
1 | Laura Okey - Business Analyst/PM Coatractor - 7/4/15 Smiths - meals for project team 40.13 40.13
@ during long hrs of SITI
1| Laura Okey - Business Analyst/PM Contractor 7/24/Y5 Walmart - Salad items for 54.89 54.89
team lunch
i { Laura Okey - Business Analyst/PM Contractor - 7/30/15 Walmart - Lunch items for 44.78 44.78
FSM SIT testing team
(Okay to Pay: -—-= ‘:&J’)A
[
7/79L//?g Manager-—/ ;52 )/
| Contract #:
RRC AccT# CE
ORC 42k
g4z, ookl Wooor059
O - q28).
@ A2 ookl Weooldd .
FEIN # 76-0706202 .
Total $10,387.60
006537
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Witness: Adam E. Danise
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. Witness: Adam E. Danise
Page 15 of 33

Walmart 3,<

Save money. Live better.

Self Checkout

Fast. Fun. Easy.

{ 702 ) 367 - 9999
MANAGER KURTIS COWLEY
3615 S RAINBOW BLVD
LAS VEGAS Nv 89103

STH 1584 OPA 00008047 TEA 47 TRE 08056
VEG BLENDS  068113]32884-1 2.48 N
CCFF HB £GGS 081390500115 F 1.98 0
CCF HB EGGS (081390500115 F 1.8 0
SNAP PEAS 068113132877 1 2.68 N
MUSHROOMS 003710268616 1 3.34 N
BACON BITS (04470006788 F 248 0
PEPPERONI - (020105640356 F 3.56 0
PD HAYARTT 020822640356 F 3.56 0
HFMN SMK SHP 020594070649 F  3.43 0
HARD SALAMI 020105510342 F 3.42 190
BUTTER ROLLS 007343500201 F 29890
BUTTER ROLLS 007343500201 F 2.98 0
BUTTER ROLLS 007343500201 F 2.98 0
PKG SALAD (68113108573 F 598N
STRAMBERRIES 003338320027 1 1.98 N
¥ SO MAYO 12 002100002687 F. 2.58 N
CUCUMBER 067452604593 1 1.98 N
DRS RASP VGT 068113107030 F 2.98 N
HUSTARD 004150000025 F 148 N

SUBTOTAL - 54.89

TOTAL 54.89

VISA TEND 54.89
ACCOUNT 8 - wrex kwax xwex 3338 S

APPROVAL # 00575D

TRANS ID - 0585205651180061
VALIDATION - N4PX

PAYMENT SERVICE - E
TERMINAL # SC011687

07/24/15  11:05:29
CHANGE DUE 0.00

# ITEMS SOLD 19

TCit 2447 9455 7166 4311 0964

- {ow Prices You Can Trust. Evgerv Day.

07/24/15 11:05:
=xxCUSTONER COPYxxx
Savings Catcher! Scan with Walmart app
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Walmart 3¢

Save money: Live better.

Self Checkout, \

=== -« Fast Fun. Easy.

¢ 702 » 367 - 9999
MANAGER KURTIS COWLEY
3615 S RAINBOY BLVD
LAS VEGAS NV 89103
STH 3584 OPE 00009047 TE# 47 TR 09057

FRUIT Bow. 007774524756 F B8.98 N
SUMMERSFLASH) 007774523760 T J.98 N
AR SI.C 1202 0J3231312220 F  2.98B N
PKG SALAD (068113108375 F 5,498 N
PKG SALAD 068133102730 1. 2.90 N
VEG BLENDS - (68113145746 X 2.48 N
GRAPE TOMATO 603330365585 T 2.48 N
POTATO ROLL. (04263603535 2960
MULTIPACH (102840000268 F S5.98 N
MULTIPACK 002540000288 + 5,98 N

SUBTOTAL 44.78

TOTAL 44.78

VISA TEND 4478
ACCOUNT H XXX ANAY XAXR 3338 S

APPROVAL # 01538D

REF # 1042000314

TRANS 1D -~ 16‘5911007482110
VALIDATTON -~ 858D

PAYMENT SERVICE ~ E
YERMINAL ti SCO11687

07/30/15 09:52:29
CHANGE DUE 0.00

# ITEMS SOLD 10

{C# 5600 6168 4703 1995 5601

t.ow Prices You Can Trust. Every Day.
01/30/15 09:952:28

*xxCUSTOMER COPYaxx
Savings Catcher! Scan with Walnat app

006543
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t
loyneat Opportunities firely A
For E::u snithsfcodanddrus com

Smiths.

" Market-Frech Every Day

6856 g:llxggie Parkuay
702-6
YOUR CASHIER UAS BRRNUI

g
:
¢
<

1223

STRK TUNA EV 26.28 F
sC AVED 2.40 -
BHBE CKN SLD EVZZ 2.7
U SAVED .
5 EHBE CKXN SLD gvza 2.1 F
L) SRVED .
5 BHBE CKN SLD EVZZ 2.1 F
SAVED .
5t ngE CKN SLD gvzz 2.1 F
SAVED .
s¢ gﬁ%e CKN SLD FV 2T F
SC YOU SAVED 0.22 '
RD Summer guei %§ ;Is
80 Summer Fue
FRESH VALUE CUSTOMER ****igx%%Zl

T
awxx BALANCE 40.13

706 SMITH'S FgODkS DRUG $£338
5855 Aliante Parkway

North Las Veaas NV 89034
ViSA Purchase
*!Hu—“lu:3338

T0TAL: 40.13

REF#: 08595D

> 40.13
VISA
CH 0.00

ANGE
TOTAL NUMBER OF ITEMS SOLD = 17

$
h FreshValues Savings
T;i:l Savinas (8 Percent) § 3.50

\ 07/04/15 09:31an 338 5 65 148___

\
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737 CENTENNIAL, NV
6555 N DECATUR BLVD
LAS VEGAS, NV 89131
MEMBER  #111839890745 9R

£ 837886 POPCORN 7.99
E 281792 NEWMANS KCUP  39.39
S E 818035 DONUT SHOP 39.99
E 288976 TRAIL MIX 11.95
E 443298 EZ MAC CUPS 8.59
E10000122370 CPN/943298 2.70-
E 583447 POP TARTS 1.95
E 534727 PG JRKY 12CT 15.49
E 534727 PG JRKY 12CT 15.49
E 534727 PG JRKY 12CT 15.49
1115 12 0Z BOWL 8.63 A
E . 856784 KIND GRN BAR 13.79
E 6749620 RICE BOWLS 10.99
E 674620 RICE BOWLS 10.99
E 128783 STEAK BURRIT = 13.49
E 558139 DLIGHT TURKY 11.99
£ 12173 JELLY BEANS 15.83
SUBTOTAL 247.10
A B.10% TAX RATE ?.70
3 T0TAL T
v e 280,
XEXXXXXXKKXXSES 1 SWIPED
07103/15 18:1 PIN USED
og%sss Appd: R1sss74
Tran 1DR: 518426979000
Merchant ID 99073711
APPROVED - PURCHASE
AMOUNT : $247.80
o 0737 0039 0000000805 0409 -
cnﬂNsE ' .00
CallPONS TENDERED 2.70

TOTAL NUMBER OF ITEMS SOLB = 16

- Executive Hembers earn a 2% Reward
annually up to $750, or approximately
$4.94 on this purchase. They alsa
get added benefiis B larger disceunts
an Costco Services like Travel. See
Nembership for exclusions and details.

CASHIER: RENE C REGY
WZOXTFE 18:17 0737 09 0409 805

THANK YOU!

PLEASE COME AGAIN!

006544
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Sheila Fiala

From: Keith Sutton <Keith.Sutton@swgas.com>
Sent: Tuesday, August 04; 2015 2:40 PM

To: Laura Okey; David Randalt

Cc: "Sheila Fiala’; Keith Sutton

Subject: RE: Okey Timesheet

Approved.

From: Laura Okey
Sent: Tuesday, August 04, 2015 1:38 PM
To: David Randall; Keith Sutton

Cc: 'Sheila Fiala'

Subject: Okey Timesheet

Please find my timesheet, a July expense report, and receipts attached for your approval.

Thanks, .
Laura Okey, PMP | Contractor, Project Management
direct 702.247.3731 | mobile 702.574.4576

L T Ly L O R T e L e L L 1

R L L T g L e L L L L R E s s a s

The information in this clectronic mail communication (e-mail) contains confidential
information which is the property of the sender and may be protected by the attorney-
client privilege and/or attorney work product doctrine. It is intended solely for the
addressee. Access to this e-mail by anyone else is unauthorized by the sender. If you are not
the intended recipient, you are hereby notified that any disclosure, copying, or distribution
of the contents of this e-mail transmission or the taking or omission of any action in reliance
thereon or pursuant thereto, is prohibited, and may be unlawful. If you received this e-mail.
in error, please notify us immediately of your receipt of this message by e-mail and destroy
this communication, any attachments, and all copies thereof.

Southwest Gas Corporation does not guarantee the privacy or'security of information
transmitted by facsimile (fax) or other unsecure electronic means (including email). By
choosing ta send or receive information, including confidential or personal identifying

information, via fax or unencrypted e-mail, you consent to accept any associated risk.

Thank you for your cooperation,

*k**************************ki*******ﬁ*******i**************************

L e e A2 L e T T P R T R R IR LR AT
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Sheila Fiala

From: . David Randall <david.randall@swgas.com>
Sent: Wednesday, August 05, 2015 7:35 AM

To: . Laura Okey; Keith Sutton

Cc " 'Sheila Fiala’

Subject: RE: Okey Timesheet

Approved,

From: Laura Okey -
Sent: Tuesday, August 04, 2015 1:38 PM
To: David Randall; Keith Sutton

Cc: 'Sheila Fiala'

Subject: Ckey Timesheet

Piease find my timesheet, a luly expense report, and receipts attached for your approval.

Thanks,
Laura Okey, PMP | Contractor, Project Management
direct 702.247.3731 | mobile 702.574.4576

LR P T RN TR R R T R R L R R L R Y RO P R T 2

R ATk ek A AR A A IR AR AT IR XA NI A A AN ARRARA AR AR A AR AR AT A RA NN AR XTI m bRk w

The information in this electronic mail communication (e-mail) contains confidential
information which is the property of the sender and may be protected by the attorney-
client privilege and/or attorney work product doctrine. It is intended solely for the
addressee. Access to this e-mail by anyone else is unauthorized by the sender. If you are not
the intended recipient, you are hereby notified that any disclosure, copying, or distribution
of the contents of this e-mail transmission or the taking or omission of any action in reliance
thereon or pursuant thereto, is prohibited, and may be unlawful. If you received this e-mail
in error, please notify us immediately of your receipt of this message by e-mail and destroy
this communication, any attachments, and all copies thereof.

Southwest Gas Corporation does not guarantee the privacy or security of information
transmitted by facsimile (fax) or other unsecure electronic means (including email). By
choosing to send or receive information, including confidential or personal identifying
information, via fax or unencrypted e-mail, you consent to accept any associated risk.

Thank you for your cooperation.

AR AN AR ARKNARKEAA NI AR LA AR A AL ARAAR LA AR I AT XA AR XA A AR A T ok kk ATk hokfihrowkir

o T X e e e P e P LT P T I e  L L
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}’ SOLTHUJEST GRS CORPORATION
wQ
August 29, 2018
Staff Counsel Support Via Electronic and Overnight Mail

Public Utilities Commission of Nevada
1180 E. William Street
Carson City, NV 89701-3109

Subject: Southwest Gas Corporation
Docket No. 18-05031
Staff Data Request Sets 29 and 32

Enclosed please find Southwest Gas’ supplemental responses to Staff-29-167 and Staff-
32-224 in the above-referenced docket.

Should you have any questions, please do not hesitate to contact me. You may reach me
directly at (702) 876-7266.

Respectfuliy,

Amy L. Tim>pérley
Director/Regulation & Energy Efficiency

Enclosures

C: Michelie Daniel, Legal Secretary — Las Vegas
Bureau of Consumer Protection — Carson City
Bureau of Consumer Protection — Las Vegas
pucn.sc@puc.nv.gov
scassity@puc.nv.gov
bepserv@ag.nv.gov
pstuhff@ag.nv.gov
kyle.stephens@swgas.com

5241 Spring Mountain Road / Las Vegas, Nevada 89150-0002
P.OC.Box 98510 / Las Vegas, Nevada 89193-8510 / (702) 876-7011
WWw.swgas.com

006547
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GENERAL RATE CASE ~ TEST YEAR ENDED JANUARY 2018

SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031

kokkk

PUBLIC UTILITIES COMMISSION OF NEVADA

PUCN STAFF
STAFF-29

(STAFF-29-167 THROUGH STAFF-29-167)

DOCKET NO:

COMMISSION:

DATE OF REQUEST:

REQUEST NO:

Reference:

18-05031.

PUBLIC UTILITIES COMMISSION OF NEVADA

07/19/2018

Staff-29-167

MDR 38 - Vendor Listing

003309

Attachment AED-5
Docket No. 18-05031

Witness: Adam E. Danise
Page 21 of 33

With respect to the foliowing list of vendors and checks written, please provide the following:

1. ldentify the entity that issued the check;
2. lIdentify the cost center and account(s) which were charged,;
3. State the purpose of the expenditure; and
4. Any other information that would be relevant in determining whether and to what extent
the amounts are included for recovery in this case, either as part of a capitalized cost
or an expense.
Vendor | VENDOR_NAME CHECK_NUMBER | CHECK_ DATE AMOUNT
Number ,
129927 | HEY BARTENDER 2055278 28-NOV-2017 300.00
. LLC 00:00:00
132427 | JEFF SHURLEY 2059843 25-JAN-2018 00:00:00 | 1,748.74
132427 | JEFF SHURLEY 2058644 11-JAN-2018 00:00:00 | 1,748.74
132427 | JEFF SHURLEY 2058123 04-JAN-2018 00:00:00 { 1,748.74
132427 | JEFF SHURLEY 2056532 14-DEC-2017 1,748.74
00:00:00
132291 | JRADENTAL PLLC [1] | 2056133 08-DEC-2017 1,060.00
00:00:00
132291 | JRA DENTAL PLLC [1} | 2051829 13-OCT-2017 1,060.00
00:00:00
132158 | LAS VEGAS 518 2047717 22-AUG-2017 7,500.00
‘ 00:00:00
131916 | LAXALT FOR 2052350 19-OCT-2017 2,500.00
NEVADA 00:00:00
131916 | LAXALT FOR 2039439 04-MAY-2017 5,000.00
NEVADA 00:00:00
119128 | PANERA BREAD 2049867 19-SEP-2017 312.22
00:00:00
006548
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125866 | RED ROCK GOLF LP | 2058695 11-JAN-2018 00:00:00 | 990.00
125866 | RED ROCK GOLF LP | 2057686 28-DEC-2017 1,300.00
00:00:00
125866 | RED ROCK GOLF LP | 2056858 19-DEC-2017 1,300.00
00:00:00
125866 | RED ROCK GOLF LP | 2056578 14-DEC-2017 1,905.00
. 00:00:00
125866 | RED ROCK GOLF LP | 2056361 12-DEC-2017 1,835.00
00:00:00
125866 | RED ROCK GOLF LP | 2053817 07-NOV-2017 780.00
00:00:00
125866 | RED ROCKGOLF LP |2051755 12-OCT-2017 605.00
) 00:00:00
125866 | RED ROCK GOLF LP | 2049374 12-SEP-2017 1,325.00
00:00:00
125866 | RED ROCK GOLF LP | 2047479 17-AUG-2017 605.00
00:00:00
125866 | RED ROCK GOLF LP | 2046181 01-AUG-2017 605.00
00:00:00
125866 { RED ROCK GOLF LP | 2045938 27-JUL-2017 00:00:00 | 439.44
125866 | RED ROCK GOLF LP | 2043526 27-JUN-2017 880.00
00:00:00
125866 | RED ROCK GOLF LP | 2041897 06-JUN-2017 625.00
] ' 00:00:00
125866 | RED ROCK GOLF LP |2040017 11-MAY-2017 ©605.00
00:00:00
125866 | RED ROCK GOLF LP | 2037471 11-APR-2017 965.00
00:00:00
125866 | RED ROCK GOLF LP | 2036427 28-MAR-2017 360.00
00:00:00
125866 | RED ROCK GOLF LP | 2035487 16-MAR-2017 626.82
00:00:00
125866 | RED ROCK GOLF LP | 2034986 09-MAR-2017 1,454 .17
00:00:00
125866 | RED ROCK GOLF LP | 2033596 21-FEB-2017 360.00
00:00:00
132346 | UNLVSPORTS 2056416 12-DEC-2017 49,000.00
PROPERTIES LLC 00:00:00

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

All of the transactions identified above were issued by Southwest Gas. Please refer to Staff-
29-167 Attachment 1 for a list of 23 of the transactions included in the above and the account
to which each of them was charged. Of the 23 transactions, 17 are not requested for cost
recovery in the instant docket as they were charged below-the line to a 426 account.

006549
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Please note, there are eight transactions that are being researched — the Company will
supplement the response to this data request by Thursday, August 9.

SUPPLEMENTAL RESPONSE:

Please refer to Supplemental Staff-29-167 Attachment 1 for a list of the remaining eight
transactions included in the above table and the account to which each of them was charged.
The Company will make the noted adjustments in its certification filing.

006550
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Docket No. 18-05031
Supplemental Staff-29-167 Attachment 1

Sheet 1 of 1
SOUTHWEST GAS CORPORATION
2018 NEVADA GENERAL RATE CASE
IN RESPONSE TO STAFF-29-167
Vendor Number Vendor Name Check Number Amount Account Purpose
132427 JEFF SHURLEY 2059843 1,748.74 92500.0000 Worker's comp claim payments
132427 IEFF SHURLEY 2058644 1,748.74 92500.0000 Worker's comp claim payments
132427 JEFF SHURLEY 2058123 1,748.74 92500.0000 Worker's comp claim payments
132427 JEFF SHURLEY _. 2056532 1,748 74 . 92500.0000 Worker's comp ctaim payments
132201 IRA DENTAL PLLC {1) 2056133 1,060.00 25200.1399 Facilities Extension Agreement (FEA)refund
132291 JRA DENTAL PLLC {1} 2051829 1,060.00 25200.1399 Same as above (chk was voided/re-issued on 12/8/17}
131916 LAXALT FOR NEVADA 2052350 2,500.00 426406228
131916 LAXALT FOR NEVADA 2039439 5,000.00 426406228
125866 RED ROCK GOLF LP 2058695 990.00 426406228
125866 RED ROCK GOLF LP 2056858 1,300.00 42650.6229
125866 RED ROCK GOLF LP 2036578 1,905.00 42650.6229
125866 RED ROCK GOLF LP 2036361 1,835 00 42650.6229
125366 RED,ROCK GOLF LP 2053817 780.00 42650.6229
125866 RED ROCK GOLF LP 2051755 '605.00 42650.6229
125866 RED ROCK GOLF LP 2049374 1,325.00 42650.6229
125866 RED ROCK GOLF LP 2047479 605.00 42650.6229
125866' RED ROCK GOLF LP 2046181 605.00 42650.6229
125866 RED ROCK GOLF LP 2041897 625.00 42650.6229
125866 RED ROCK GOLF LP 2040017 605.00 426506229
125856 RED ROCK GOLF LP 2037471 965.00 42650.6229
125866 RED ROCK GOLF LP 2036427 360.00 42650.6229
125866 RED ROCK GOLF LP 2035487 626.82 42650.6229
125866 RED ROCK GOLF LP 2033596 360.00 42650.6229
Research in progress for the following;
129927 HEY BARTENDER LLC 2055278 300.00 90300.1771 ‘Will be rectassified to a 426 account
132158 LAS VEGAS 515 2047717 7,500.00 93010.1679 Safety Advertising
119128 PANERA BREAD 2049867 312.22 92300.0000 Will be reclassified to a 426 account
125866 RED ROCK GOLF LP 2057686 1,300.00 92100.0000 Will be reclassified to a 426 account
125866 RED ROCK GOLF LP 2045938 439.44 42650.6229 $360.00 92100.0000 $75.44 $79.44 Will be reclassified to a 426 account
125866 RED ROCK GOLF LP 2043526 880.00  42650.6229 $360.00 92100.0000 $500.0C  $500.00 Will be reclassified ta a 426 account
125866 RED ROCK GOLF LP 2034986 1,454.17 42650.5229 $605.00 0061W0001533 $849.17 $849.17 reclassified to 426 account in July 2018
132346 UNLV SPORT5 PROPERTIES LLC 2056416 49,000.00 93010.1679 $39,200 42650.6229 $9,800.0C  Safety Advertising (Account 33010 Transaction)
006551
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-32
(STAFF-32-223 THROUGH STAFF-32-226)

DOCKET NO: 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 07/24/2018

REQUEST NO: Staff-32-224

Reference: MDR 01-020 and MDR 01-021

MDR 01-021 directs the reader to MDR 01-020 indicating that the trial balance contains the
same data found in the general ledger.

A. Please provide the general ledger requested in MDR 01-21 in the same format as has
customarily been provided to Staff during its on-site visits in prior Annual Rate
adjustment ("ARA") filings (e.g., Docket Nos. 17-06002;, 16-06003, et al.).

B. Please provide the general ledger in its entirety, encompassing all general ledger
accounts for the Company’s Nevada jurisdiction; please provide the response in both
pdf and excel! files (for the latter with all references and links in tact).

C. Please update this request when the Company files certification.

RESPONDENT: General Accounting

RESPONSE:

Please see the attached electronic files which contain SWG's general ledgers for each month
from the period February 2017 through January 2018 in both pdf and excel format. The
Company will supplement this response with the information for the certification period.

SUPPLEMENTAL RESPONSE:

Please refer to the following three attachments for the requested information.

Staff-32-224_201702 - 201707 NV & CORP Detail
Staff-32-224_201708 - 201801 NV & CORP Detail
Staff-32-224_201702 - 201801 NV & CORP Summary
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$3R souTHwEsT cas roRPoRATION
w @
September 10, 2018
Staff Counsel Support ' Via Electronic and Overnight Mail

Public Utilities Commission of Nevada
1150 E. William Street
Carson City, NV 89701-3109

Subject: Southwest Gas Corporation
Docket No. 18-05031
Staff Data Request Set 19

Enclosed please find Southwest Gas’ supplemental response to Question No. 125 in the
above-referenced docket.

Should you have any questions, please do not hesitate to contact me. You may reach me
directly at (702) 876-7266.

Respectfully,

Amy L. Timperley
Director/Regulation & Energy Efficiency

Enclosures

c Michelle Daniel, Legal Secretary — Las Vegas
Bureau of Consumer Protection — Carson City
Bureau of Consumer Protection — Las Vegas
pucn.sc@puc.nv.gov
scassity@puc.nv.gov
bepserv@ag.nv.gov
pstuhff@ag.nv.gov
kyle.stephens@swgas.com

5241 Spring Mountain Road / Las Vegas, Nevada 839150-0002
P.0. Box 98510 / Las Vegas, Nevada 89193-8510 / (702) 876-7011
www.swgas.com
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE — TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-19
(STAFF-19-125 THROUGH STAFF-19-126)

DOCKET NO: 18-05031 ‘

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 07/02/2018

REQUEST NO: Staff-19-125

Reference: Stipulation in Docket No. 17-08020

Please outline in detail where the following adjustments have been made in the current
general rate case filing:

A. Cost recovery of the replacement backhoe as a result of the Anasazi Incident have

B.

A

been removed.

Removal of the costs of the $391,343 costs associated with the Anasazi and
Cheyenne Incidents. As part of the response if the answer is that no costs are included
in this filing as a result of these Incidents being outside of the test period, please
confirm that none of the costs associated with repairing these facilities were capitilized.
Confirmation that the civil penalty amount associated with this Docket has not been
included in the revenue requirement requested.

RESPONDENT: Reg & Energy Efficiency
RESPONSE:

The backhoe replaced as a result of the Anasazi incident was placed in service in
November 2016. The Company will make an adjustment to plant in-service in July
2018 to set the basis for this asset to zero. The Company will supplement the
response to this data request showing the entry following the July month-end close
process.

The Anasazi incident occurred July 26, 2016 and O&M costs were charged to expense
prior to the beginning of the test period in the instant docket. Two work orders related
to the replacement and abandonment of main were capitalized and closed to plant in
service in June and April of 2018. The facilities relating to those work orders remain
in service. The associated costs were $14,503.72 and $12,294.63, respectively.
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Page 28 of 33
C. The civil penalty amount associated with this Docket is not included in the requested
revenue requirement as it was expensed to account 426.3, a below-the-line account,

as shown in Staff-19-125 Attachment 1.

SUPPLEMENTAL RESPONSE:

Please refer to Staff-19-125 Attachment 2 for the journat entry that adjusted the basis of the
backhoe replaced as a result of the Anasazi incident to zero.
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Docket No. 18-05031
Staff-19-125 Attachment 2

Sheet 1 of 2
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-39
(STAFF-39-239 THROUGH STAFF-39-242)

DOCKET NO: 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 08/07/2018

REQUEST NO: Staff-39-240

Reference: SWG response to Staff 125

In its response to Part A of Staff DR 125, SWG stated that it would make an adjustment to
plant in-service in July 2018 to set the basis for the replacement backhoe asset to zero.
Please clarify whether or not SWG intends to remove the costs associated with replacement
of the backhoe as a result of the Anasazi incident in its certification filing to be made on August
21, 2018. If not, please explain why and provide Staff a breakdown of the journal entries to
all rate base accounts and expense accounts necessary for Staff to reflect such a
disallowance in the revenue requirement contained within Staff's testimony.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

The Company completed a journal entry, recorded in July 2018, to write off the above-
referenced backhoe. As such, the cost of service in the Company’s certification filing will not
include any amount of rate base or expense related to the backhoe. Please refer to Staff-
39-240 Attachment 1 for the supporting documentation.
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE — TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-30
(STAFF-30-168 THROUGH STAFF-30-217)

DOCKET NO: 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 07/20/2018

REQUEST NO: Staff-30-188

Reference: Vendor Number 052695 - Metro Pizza

For all of the Work Orders listed in MDR 106, please identify every Work Order in which
monies were paid to Vendor Number 052695 - Metro Pizza and the amount paid.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

Please refer to Staff-30-188 Attachment 1 for a list of work orders included in MDR 106 and
the amounts paid to the vendors listed in Staff data requests 188 through 198.
Notwithstanding the reasonable nature of these business expenses, the Company evaluated
the inclusion of these expenditures in capital work orders and determined that they are more
appropriately considered an operating expense. Consequently, due to the timing of when
these expenses were incurred (prior to the test period in the instant docket), the Company is
not seeking recovery of these costs in the instant docket.
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Docket No. 18-05031
Stafi-30-188 Attachment 1

Sheet 1 0of 2
SOUTHWEST GAS CORPORATION
2018 NEVADA GENERAL RATE CASE
DOCKET NO. 18-05031
STAFF DATA REQUEST 188-198

Line Project Invoice. Line

No. Vendor Work Order Name Amount No.
1 052695 0021W0002286 EWS Replacement SNN 255 1
2 Metro Pizza 0061W0000511 FOMS Phase 2 - Work Mgmt 1,384 2
3 0061W0000669 SCADA Replacement Project 744 3
4 0061W0000740 Remedy Upgrade Project 96 4
5 0061W0000778 Purchase Exchange Migration 276 5
6 0061W0000876 Web Content Management Design 275 6
7 0061W0000888 GIS Mapping Migration Project 607 7
8 0061W0000934 Sharepoint 2010 Project 1,369 8
9 0061W0000980 Data Loss Prevention Software 236 el
10 0061W0001001 FOMS Phase 1 - Customer Service 487 10
11 0061W0001059 Financial Applications Replacement 2,142 11
12 0061W0001120 Web Content Mgmt Phase |l 559 12
13 0061W0001533 CIC Upgrade 581 13
14 0061W0001875 SCADA Hdw to Replc H1 and H2 173 14
15 0061W0002287 EWS Replacement at Corporate 672 15
16 0061W0003009 DMC Remedy 9 Upgrade 218 16
17 Subtotal Vendor 052695 10,073 17
18 110743 0061W0000511 FOMS Phase 2 - Work Mgmt 451 18
19 Capriottis 0061W0000778 Purchase Exchange Migration 52 19
20 0061W0001001 FOMS Phase 1 - Customer Service 221 20
21 0061W0001059 Financial Applications Replacement 104 21
22 0061W0001120 Web Content Mgmt Phase || 441 22
23 0061W0002287 EWS Replacementat Corporate 172 23
24 Subtotal Vendor 110743 1,440 24
25 '128066 0061W0001059 Financial Applications Reptacement, 642 25
26 Fat Greek. 0061W0001533 CIC Upgrade 112 26
27 0061W0002287 EWS Replacement at Corporate 152 27
28 0061W0002823 Web Agency Portal Project 55 28
29 Subtotal Vendor 128066 961 29
30 106484 0061W0000669 SCADA Replacement Project 426 30
31 Jason's Deli 0061W0000806 COYL Application Development 46 31
32 0061W0000876 Web Content Management Design 317 32
33 0061W0000888 Web Content Management Design 330 33
34 0061W0000934 Sharepoint 2010 Project 719 34
35 0061W0000963 PowerPlan Tax Repairs 365 35
36 0061W0001001 FOMS Phase 1 - Customer Service 216 36
37 0061W0001059 Financial Applications Replacement 287 37
38 0061W0001120 Web Content Mgmt Phase li 189 38
39 0061W0001533 CIC Upgrade 74 39
40 Subtotal Vendor 106484 2,969 40
41 126615 0061W0000511 FOMS Phase 2 - Work Mgmt 964 41
42 Lunch Crew Catering 0061W0001059 Financial Applications Replacement 403 42
43 Subtotal Vendor 126615 1,367 43
44 067251 0061WO0000876 Web Content Management Design 165 44
45 Honey Baked Ham 0061W0000888 GIS Mapping Migration Project 834 45
46 0061W0001059 Financial Applications Replacement. 292 46
47 0061W0002823 Web Agency Porta! Project 128 47
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Docket No. 18-05031
Staff-30-188 Attachment 1

Sheet 2 of 2
SOUTHWEST GAS CORPORATION
2018 NEVADA GENERAL RATE CASE
DOCKET NO. 18-05031
STAFF DATA REQUEST 188-198
Line Project Invoice Line
No. Vendor Work Order Name Amount No.
48 Subtotal Vendor 067251 $ 1,419 48
49 112219 0021W0002775 2016 Davis Dam Compressor Sta 28 49
50 Panda Express 0061W0000511 FOMS Phase 2 - Work Mgmt 326 50
51 0061W0000888 GIS Mapping Migration Project 642 51
52 0061W0000934 Sharepoint 20,10 Project 387 52
53 0061W0001001 FOMS Phase 1 - Customer Service 130 53
54 0061W0001059 Financial Applications Replacement 950 54
55 0061W0001686 CPM Solution 222 55
56 Subtotal Vendor 112219 $ 2,685 56
57 119128 0061W0000511 FOMS Phase 2 - Work Mgmt $ 420 57
58 Panera Bread 0061W0000740 Remedy Upgrade Project 77 58
59 0061W0000876 Web Content Management Design 639 59
60 0061W0000888 GIS Mapping Migration Project 1,591 60
61 0061W0000934 Sharepoint 2010 Project 406 61
62 0061W0000980 Data Loss Prevention Software 331 62
63 0061W0001059 Financial Applications Replacement 1,235 63
64 0061W0001120 Web Content Mgmt Phase Il 958 64
65 0061W0001533 CIC Upgrade 639 65
66 0061W0003009 DMC Remedy 9 Upgrade 190 66
67 Subtotal Vendor 119128 $ 6,485 67
68 127366 0061W0001059 Financial Applications Replacement  $ 131 68
69 Port of Subs Subtotal Vendor 127366 $ 131 69
70 124046 0061W0001059 Financial Applications Replacement  § 1,003 70
71 Qdoba Subtotal Vendor 124046 $ 1,003 71
72 119178 0061W0000740 Remedy Upgrade Project $ 133 72
73 Sky Top Vending 0061W0000934 Sharepoint 2010 Project 140 73
74 0061W0001059 Financial Applications Replacement 680 74
75 0061W0001120 Web Content Mgmt Phase I 100 75
76 0061W0001533 CIC Upgrade 14 76
77 0061W0001686 CPM Solution 18 77
78 0061W0002129 CPM Project Phase i 84 78
79 Subtotal Vendor 119178 $ 1,170 79
80 Total: § 29,703 80
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE — TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-30
(STAFF-30-168 THROUGH STAFF-30-217)

DOCKET NO: ~ 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 07/20/2018

REQUEST NO: Staff-30-189

Reference: Vendor Number 110743 — Capriottis

For all of the Work Orders listed in MDR 106, please identify every Work Order in which

monies were paid to Vendor Number 110743 - Capriottis and the amount paid.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

Please refer to the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-30
(STAFF-30-168 THROUGH STAFF-30-217)

DOCKET NO: 18-05031
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 07/20/2018

- REQUEST NO: Staff-30-190

Reference: Vendor Number 128066 - Fat Greek

For all of the Work Orders listed in MDR 106, please identify every Work Order in which
monies were paid to Vendor Number 128066 - Fat Greek and the amount paid.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

Please refer to the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031 :
GENERAL RATE CASE — TEST YEAR ENDED JANUARY 2018
hkdek
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-30
(STAFF-30-168 THROUGH STAFF-30-217)

DOCKET NO: 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 07/20/2018

REQUEST NO: Staff-30-191

Reference: Vendor Number 106484 - Jason's Deli

For all of the Work Orders listed in MDR 106, please identify every Work Order in which
monies were paid to Vendor Number 106484 - Jason's Deli and the amount paid.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

Please refer to the response to Staff-30-188.

006566

003327

003327



82€E00

003328

Attachment AED-6
Docket No. 18-05031
Witness: Adam E. Danise
Page 7 of 20

SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-30 :
(STAFF-30-168 THROUGH STAFF-30-217)

DOCKET NO: 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 07/20/2018

REQUEST NO: Staff-30-192

Reference: Vendor Number 126615 - Lunch Crew Catering

For all of the Work Orders listed in MDR 106, please identify every Work Order in which
monies were paid to Vendor Number 126615 - Lunch Crew Catering and the amount paid.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

Please refer to the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE —~ TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-30
(STAFF-30-168 THROUGH STAFF-30-217)

'DOCKET NO: 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 07/20/2018

REQUEST NO: Staff-30-193

Reference: Vendor Number 067251 - Original Honey Baked Ham

For all of the Work Orders listed in MDR 106, please identify every Work Order in which
monies were paid to Vendor Number 067251 - Original Honey Baked Ham and the amount
paid.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

Please refer to the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-30
(STAFF-30-168 THROUGH STAFF-30-217)

DOCKET NO: -~ 18-05031 ‘

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVAD
DATE OF REQUEST: 07/20/2018
REQUEST NO: Staff-30-194

Reference: Vendor Number 112219 - Panda Express

For all of the Work Orders listed in MDR 106, please identify every Work Order in ‘which
monies were paid to Vendor Number 112219 - Panda Express and the amount paid.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

Please refer to the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-30
(STAFF-30-168 THROUGH STAFF-30-217)

DOCKET NO: 18-05031 , ,
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 07/20/2018

REQUEST NO: Staff-30-195

Reference: Vendor Number 119128 - Panera Bread

For all of the Wark Orders listed in MDR 106, please identify every Work Order in which
monies were paid to Vendor Number- 119128 - Panera Bread and the amount paid.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

Please refer to the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE — TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-30
(STAFF-30-168 THROUGH STAFF-30-217)

DOCKET NO: 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 07/20/2018

REQUEST NO: Staff-30-196

Reference: Vendor Number 127366 - Port of Subs

For all of the Work Orders listed in MDR 106, please identify every Work Order in which
monies were paid to Vendor Number 127366 - Port of Subs and the amount paid.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

Please refer to the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-30
(STAFF-30-168 THROUGH STAFF-30-217)

DOCKET NO: 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 07/20/2018

REQUEST NO: Staff-30-197

Reference: Vendor Number 124046 — Qdoba

For all of the Work Orders listed in MDR 106, please identify every Work Order in which
monies Were paid to Vendor Number 124046 - Qdoba and the amount paid.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

Please refer to the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-30
(STAFF-30-168 THROUGH STAFF-30-217)

DOCKET NO: ~18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 07/20/2018

REQUEST NO: Staff-30-198

Reference: Vendor Number 119178 - Sky Top Vending

For all of the Work Orders listed in MDR 106, please identify every Work Order in which
monies were paid to Vendor Number 119178 - Sky Top Vending and the amount paid.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

Please refer to the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-30
(STAFF-30-168 THROUGH STAFF-30-217)

DOCKET NO: 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 07/20/2018

REQUEST NO: Staff-30-199

Reference:  Vendor Number 128420 - European Massage Therapy School

For all of the Work Orders listed in MDR 106, please identify every Work Order in which
monies were paid to Vendor Number 128420 - European Massage Therapy School and the:
amount paid.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

A total of $1,645 was paid to Vendor Number 128420, charged to 0061W0001059. The
Company completed a journal entry in July 2018 to remove this amount from the referenced
capital work order and is not seeking recovery of these costs in the instant docket.
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-39
(STAFF-39-239 THROUGH STAFF-39-242)

" DOCKET NO: 18-05031
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 08/07/2018
REQUEST NO: Staff-39-239

Reference: SWG Responses to Staff DRs 188 - 199

In the Responses to Staff DRs 188-199, SWG stated that the expenditures associated with
the vendors identified in Staff DRs 188-199 were more appropriately considered operating
expenses and, as such, would not seek recovery of these costs in the instant docket since
the expense did not occur in the test period. Please clarify whether or not SWG intends to
remove the costs associated with the vendors identified in Staff DRs 188-199 in its
certification filing to be made on August 21, 2018. If not, please explain why and provide Staff
a breakdown of the journal entries to all rate base accounts and expense accounts necessary
for Staff to reflect such a disallowance in the revenue requirement contained within Staff's
testimony.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

Please refer to Staff-39-239 Attachment 1 for a copy of the journal entry made in July 2017
to remove the costs referenced above by Staff from capital and record them in a below-the-
line account. As such, the cost of service in the certification filing will not include any rate
base or expense related to these items.
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-47
(STAFF-47-299 THROUGH STAFF-47-311)

DOCKET NO: 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 08/20/2018

REQUEST NO: Staff-47-301

Reference: MDR 106 - System Aliocable Plant

For all System Allocable Plant Work Orders listed in MDR 106, please provide a breakdown
of the allocation of the total costs to each of SWG's divisions, including Paiute Pipeline
Company.

RESPONDENT: Reg & Energy Efficiency

RESPONSE:

Please refer to Staff-47-301 Attachment 1 for the aliocation of System Allocable plant to each
ratemaking jurisdiction using the 4-Factor (for state ratemaking jurisdictions) and MMF (for
FERC ratemaking jurisdictions) allocation factors included in the filing in Statement N. All
System Allocable plant work orders are allocated with the same methodology.

The annual amount of System Allocable plant allocated to Paiute and Southwest Gas

Transmission Company (SGTC) is determined each year, and these “rents” charged to Paiute
and SGTC are credited back to System Allocable Account 931, Rents each month. Each state
ratemaking jurisdiction receives their share of this credit via the 4-Factor allocation.
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SOUTHWEST GAS CORPORATION
SYSTEM ALLOCABLE PLANT
WORK ORDERS CLOSED TO PLANT
JUNE 2012 THROUGH JANUARY 2013
STAFF DR-47-201

Dale First .
Waork Ordar Teanstatred to N Alocation o Aosation to
Numbor Description Pint TotatAmount | _Southem Nsvada  Northem Nevada
@) 16) © @ (o]

28.13% 583%
0061WOD01059  Friancial Appheatons Replacement’ 18,146,654 5105334 ¢ 1.062,621 §
0070W0001335  Corp Haacquarar Bidg ASR 16,652,343 4,584,928 975,118
0061W000100!  FOMS Phasa 1 - Customer Sance 13,313,529 3,745,595 779,608
QUSIWO00CH11  FOMS Phase 2 - Work Mgmt 9,785,454 2.753.299 573,070
0DEIWOD0CE38  GIS Mapping Migrabon Project 6,530,306 1,037,220 382,398
OCSIWO001120  Web Contant Mgml Phase Il 3,479,585 978,932 203,754
0C61WOD0CE53  SCADA Rephicement Project 3,842,625 968,540 201,591
ODSTWCCO2581  Buiding B ayslems upgrade 13,285,269 924,551 192,435
0CHIW000C932  Swiich Data Center Storage 2,662,197 748,976 155,891
0052W0C0C835  MAOP Records Stardardzaton 2,531,394 712,176 148,232
0061W0002605  VMax3 450F Storage Array for H1 2,122,794 597,221 124,305
0051WOCOC934  Sharepoint 2010 Projact 2,072,381 583,207 121,288
0C51WOC02257  EWS Replacement al Corporata 1,487,202 418,408 87,087
0061WO0001533  CIC Upgrada 1,366,594 384,474 80,024
0061WEO0LI20  Windows 7 Upgrade 1,191,936 335,368 59,762
O06IWE001409  Viwars Softwars Licenses 1,189,763 334725 59,569
0061W000C915  MAOP Records Standardzat on - 1,181,291 232341 59,173
00§1W0003747 (2} 1B\ 213 mainframes 1,047 453 294684 54,336
0G1WD002737  H1 Server Refresh 2016 1012018 284718 59,261
0051W0009753  Purchase sarvers, workstalon 1,001,691 281,213 58,856
0061W0000940 V7L for Co lacation facities 894793 251,738 .52,397
00BTWOU00933  Swiicn Data Center UGS Sarver 873,151 245,653 51,730
0061WO0C0895  Vblock 300 upgracs 248671 238,763 49,696
DOGIWOQC1106  Data Starage for H1 and H2 804,068 228214 47.084
€061W0001436 VDI Storags & Servers 403,859 226,156 47,072
008TWO0C1726  Data Doman 7200 upgrade 802,78 226725 46,982
0061WO000778  Purchase Exchange Mgratior 802,068 225652 45,967
0061W0002063  Wmla LegaSute Proj CSS Irterface Nov-17 792,807 223,046 45,425
0061W0002277  Oracle Paral ana OEM Mgmi Aug-17 175398 218.148 45405
0061W0001018  Web Content Mgrrl Phose 2 Software Jan-14 756,278 212,768 46,286
0061WO00C0976  F5 Infastruciure Jun-13 723456 203,535 42,364
Q057W0001362  Plaza "B" Rumodsl Dec-14 720,017 202,568 42,162
0061W0001055  Storage for tastidov Jan-14 716,957 201,797 41,983
0061W0BKE92¢  Corporate Dezktop PC Rep aternont Fyen £96,264 195885 80N
0061W00DC930  Data Loss Proventan Sofware Mar-16 692,363 194,771 40,539
0CSTW0002161  Bidg B Mam Floar Remodel Mar-16 £91,938 194,658 40,518
Q061WO00J3318  Turnksy CFactary Sofiware Jan-13 665,508 187,280 38,978
0061W0000930  Data Canter H-1 Network Sap-13 851,770 82,357 38,166
QCEIWC002477  SIEM Pro,act Aug-17 588,533 165,576 34,481
0C61WO0020806 - COYL Apphcat on Development Feb.1d 573317 161312 33,575
QCEIWEC00963  PowwrPln Tax Rapars Dec-13 563,076 158,414 32,972
Q0BTWEDOCE47  Micrasoft Ent Licersing Sep 14 552,637 155478 32,381
OCE1WOC00740  Remedy Upgrada Project Nov 14 541,415 152,320 31.704
ODBTWCLOIEIS  UCS Servers for H1 Jan-18 535278 150,534 31,345
0061WO000BES VM V.ew & Ops Mgr software Aug-12 523,850 147,379 20,675
00GIW0002243  MWS Replacement Sap-16 516,994 145450 30.274
0061W0001602  Quacle EBS Licensas Sun13 §12.070 144,346 30,044
0052W0000877 2013 EMRS Software Development Apr-15 500,000 140,869 29278
0051W0001058  H 2 Network Equipment Mar-14 498,535 140,285 29.199
COS2W0002950  Goss Cons'ructon at Westwaoc Whie Apr17 a01520 138,283 26,782
CO51WO0D01875  SCADA How to Repic H1 and H2 Mar-17 491,366 138,240 28,773
DO51WO0001686  CPM Solion June1S 475988 132813 27,873
£063W0000919  Paney Bowss Rval Bill Insertar Doc-13 419775 118,098 24,581
0061W0003483  VMware Horzon Entepros License. Sep-17 395,762 111343 23175
0061W00032€2  Snrvars and Pure Stornge for b1 Jut17 394,234 110913 23,085
0061W0001961  FOMS SWG/PAIUTE Sapara‘ion Sep-16 385,566 108,755 22,636
0061W0D00866  Mcrosot True-up oct-12 174,606 105,391 21,936
Q061W0003007  Scaca System Monitorrg Jan18 371,541 104,528 21,756
0CB1W0000891  DDM Licenses 2012 Dec 12 361,042 101,575 21,142
0CG1W000168)  SourceCoca's <2 Workflow Software Aug 15 253,091 99,338 26,676
Q061W0D01134  Data Domaln Expanson Shakves Adr-14 350,155 98,512 26,504
0C61W0001030  Mucrosoft CIS DataCenter Sofware Dec-13 348430, 98,026 2,503
005 1WECOI696  Qracle TechricaiLicerses 336,012 94,533 19,678
0061W0001619  H1/H2 Intasireturs Liconses Sep-13 330,000 92841 19326
0051W0C03003  DMC Remedy 3 Upgrade Oct-17 227,652 92,181 19,185
0051W0002631  Lostand Undccountad for Gas Aug-17 324373 91258 18,994
051W0000923  Corporate Laptap Raplacement Jukia 321,862 90,496 18.836
0061WD301385  Micrasoft SQAL Licens ng Truellp Sep-14 320,272 90,104 18,754
£O61W0D02808  EMC Unty 300 for H1 Nov-17 5418 88,739 18,470
COS1W0002526  Hiachl ID Systerms Software dan-18 313,366 88,161 18,350
D061W0001045  Data Domain backup applonce, dan1a 306.567 86,249 17.952

1007  Bidg B carpet Feb-14 305,010 85,811 12,86t
0061W0002637  Naxt Generation Frewah Nov-15 300,300 84,486 17.585
0061W0002739  Succession Plonning Project Jan-18 288,305 81,111 16,862
0061W0003323  Replace Network Swiches Jan-18 285,008 81,027 16,855
©0057TW0002166  Bidg B Maln Floor Fumiturs Moy-18 287,702 80,541 16,847
QOE1W0003723  New Trimbie GPS devicas {30} Jon-18 283,864 79,805 16,611
00610000810 Fron Field Cofleclion Sys Saftwara Jun-43 283237 79.685 16,585
0061W0003724  Harcware for SCADA upgrade H1 Jan-18 277.824 78,162 16,269
0051WC002823  Web Agency Portal Project Jan-18 274,528 77,263 16,082
005240001714 GIS Projects Faaity Fasing Feb-16 274,449 77,214 16,671
0061W0001403  Mkrosah CiS DataCarter Licensing Sep-14 271,396 75,354 15.892
0061W0003726  Licenses far Zerto DR software Jan-18 269,962 75.951 15,808
DOS7N0002167  Bidg A Center Soction Roof Replac Mar 16 263420 74,110 15,425
D0§1W0002239  Adeitional VDI Flash Storage for Ht Feb-16 262.561 73,868 15.375
0061'W0000354  LANAVYAN 2012 Sep 13 262,249 73,780 15,357
00610002154 Dspatch Operatiors Viewer Proj tan.tg 256,464 72,153 15018
0061W0002362  CIC Licensas for Call Cenier Oct-16 252,075 70,918 14,761
00SZN0000874 2012 so%ware for EMRS Mar-13 250,000 70,334 14,639
DOE1W0000785  Purchase siorage for manframa Jul-12 245788 63,149 14393
0061W0003733  Orscle Licanse Trua Up Jan-18 245,671 69,117 14,386
0061W0001378  Corporata UCS Rephicement Nov-15 242,581 63,247 14.208
OCEIWO0003416  Windows 10 Mgration Jan-18 240,245 67,530 14,068
0061WOC02069  Miczosoft Server Licensng Apr-16 234,181 65,984 13,713
O0E1W0003024  YMAX3 250 Storage Array Aug-17 233813 65,780 13,691
006IW0G02273  -BancTec Sarver & PC updote Sap-16 231,084 65,013 13532
0061WO0000871  ORMP Phase i& I May.13 221579 64,027 13328
0061W0000759  Purchass Endevor SCM Sep-13 222,032 62,466 13,002
C061W00£2300  DPA Softwars Apr-16 220,423 62,013 12,907
005TW0000836  Replaca carpet bidg *A" Corp Jun-13 219,108 61,643 12,830
DOS1W0001184  Pliney Bowas Non-prod Software Juk14 215,955 61,038 12.704
00S7TW0001360  Ptaza 8 Gas Control Fumiure Jun.1s 218,944 61,038 12,704
0061W0001038  Delphix Enterprss kcenses Juk14 .218.200 £0,325 12,660
0057W0002737  Bldg C Entry & Upper Level Carpet Juk37 215,840 60,724 12,639

1015 Olympus plax Jan-14 212442 12499
006IW0001957 VDI Computar Expansion Apr-16 209,253 12,253
0053W0000918  Opex 7200 Extraction Warkstation Feb-14 205,593 12,039
0C81WDC03001  ARvon Licanses Mar-47 202,220 11.841
096 Purchasa 32 krorix GoBook Jan-13 197,714 11578
0063W0000685  Purchase 2 Opex AS7200 Juk12 195,098 1424
0057W0002128  Print Shap Relecation Mar-16 185,781 10,879
0057W0000857  Replaca Generator in Corp Bidg A&8 Apr-14 172,687 10,12
0057W0001364  Executive Floor Improvements Jun-15 122,157 10,084
0057W0002464  Buidig A Clerssiory Window Repl Dac-18 171,498 48,248 10,042
0057W0002011  Window Coverings Mar.16 159,118 47579 9,503
D0G1W0000903  CK71 Handhek Osvices kg 166,442 45,828 9,748
0061WO0001696  CommVauk CLA Lcensig Nov-15 160,667 45,207 9,408

Purchesa D Sty Mocue Jun12 159,638 44912 9,348
0061W0D002785  F3 Viprion Blades for H1 sarver Dec 15 153,254 44,305 9,326
0081W0002123  CPM Projact Phass I lun1s 158,749 44,6852 9,296
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Southern Calfarma
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1,427,889
1,310,307
1,047,589
770,058
513,884
213,793
270,887
258,584
209,478
199,185
187,034
183,115
17.022
107.532
93,742
93,618
82,951
82,420
79,637
76,819
70,408
8,705
66,779
63,269
63,263
63,132
83,112
62,383
61013
59,509
56,926
56,655
56,415
54,783
54,475
54,46
82,373
51.265
46,309
45117
44,305

13,307
13,097
12642
12,561
12,531
12,491
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Alncatonto Aocalionto South  Aliocatonle  Alocation te
Northern Californta Lake Tahos Arzom Panyte
[G] 0] ] ®
166% 111% 5535% 437%
301731 202,738'¢ 10046841 S 793,084 %
276,845 185,588 9,219,520 127,98
221,389 148,375 7,370,996 581,821
162,723 109.067 5.418,247 477,698
108.582 72778 3,615,485 285,394
57,858 287798 1,926,451 152,067
57,242 38,367 1,905,999 150453
54,642 36,624 1,619,433, 143,620
44,265 29569 1473918 115,346
42,090 28.211 1,461,439 110.630
35,207 23658 1,175,279 92772
34,458 23103 1,147,700 90,596
24.728 16,574 823,285 64,995
22,723 15230 755,611 59,774
19,809 13277 659,580 52,065
19,783 13,259 658,709 51,996
19,642 13185 ¥ 51,626
17,416 11674 573972 45,777
16,827 1279 560 301 48228
16,656 11163 554,583 43777
14,879 9872 495,420 39,108
14,518 971 483,423 38,160
14,111 9,456 469,834 37,083
13,370 8361 445170 35.140
13,356 8959 435054 35,131
13,341 5542 444,206 35,064
13,336 8939 444,053 35,053
13,982 8836 438.935 34,648
12,893 8642 429237 23,887
12,575 8428 413,711 3,052
12,029 8,063 400,539 31,617
$1.972 8,024 98,636 31,487
11,924 7.99¢ 336,941 31,333
RS2 2380 195 435 30,828
11,511 7.715 383,292 0,256
11,505 7711 283,039 30,240
11,067 7418 358512 29,089
10,837 7264 250,851 20,484
9,785 6.55¢ 15,839 25,771
9.534 8,390 317,438 25,058
9,362 6.275 311,745 24,608
9189 6.159 305,965 24.152
90062 6334 299,753 23661
8,500 5,965 795,355 23323
8710 5813 290,028 22,894
8,596 5762 286,212 22584
8,511 5718 284,060 22423
8314 £572 276,824 21,852
8,291 5557 276,068 21792
8,173 5478 272,122 21,481
8170 5476 272,084 21,474
7,914 5,305 263,528 20,802
6,980 4578 232,407 18,345
6,500 4411 219,113 17.2%6
6,555 4,294 213,266 17,229
6,428 2,08 214,021 16,894
6,229 4,175 207,398 18371
6,178 &4y 205,703 16.237
6,003 4024 199,890 15,779
5.871 2335 195,408 15,431
5,822 3902 193,862 15,303
5.793 3,883 192.907 15.227
5,587 3,745 186,032 14685
5.487 3678 182,704 14.422
5.448 1852 181,404 14,319
5,003 3615 179588 18,176
5,48 3585 178.088 14,058
5.225. 2,569 177010 13.997
5.245 3515 174,630 13,785
5210 3492 173,494 13,695
5,097 3417 169,730 12,398
5,072 3.299 168,868 13,30
4,993 3,347 166,260 13,524
4794 3213 159,619 12,600
4789 3210 153,455 12,587
4784 3206 159,285 12,573
4T 3.161 157,050 12,397
4,709 3457 156,813 12,378
4,819 3,086 151816 12,142
4568 3,064 152,647 12,002
4,563 3059 151,948 11.994
4,513 3,025 150,258 11,851
4,489 3.009 143,464 11,798
4,380 2,936 145,842 11,512
4,368 2,928 145,366 1,475
4,361 2,923 145,193 11.451
4264 2,858 141,991 11,208
4,191 2,809 139,560 11.016
4,157 2786 138,412 10,926°
4,087 2,738 136,080 10,742
‘4,085 2728 136,015 10,737
4,033 2,703 134,304 10.602
3.995 2,877 133,011 10,499
3,894 2610 129,654 10,24
1,888 2,606 29,450 10,218
3,842 2575 127,339 10,099
3,788 2536 125,959 9.945
3.692 2474 122,928 9,703
3,665 2457 122,036 9,633
3,643 2442 121,309 9,576
3,607 2418 120,116 9.482
3,607 2418 120,110 9,481
2595 2,409 119,598 9.449
3,589 2405 119,499 9,433
3.549 2379 18,472 9,328
2,479 2,332 115,852 9,145
2418 2291 113.826 8,985
2362 2254 111.958 8833
3,287 2,203 109,464 8,641
3,244 2174 108,015 8,526
3,083 2070 102,857 8119
2,871 1925 95,607 7.547
2863 1819 95314 7.524
2,852 1911 94,950 7,495
2,812 1885 91,631 7,391
2.767 1,855 92,150 7274
2671 1,791 88,953 7.022
2,654 1779 88,383 6877
248 1775 80,173 6.960
2,843 1769 87,891 8.933
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DO57WO001874
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0057W0C0269%
0DSTW0L01009
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SOUTHWEST GAS CORPORATION'
SYSTEM ALLOCABLE PLANT
_ WORK ORDERS CLOSED TO PLANT
JUNE 2092 THROUGH JANUARY 2013
STAFF DR47-301
Date Frst
Transferred to Allocation to Alocation te Adocation to Allozaton to Alocstanto Soulh  Alacation o Allocatonto  Alocatunla  Line
Deseription . TolalAmouni_Southern Nevada  Nortnom Novada _Southern Calfarnia Norirern Ca'forna Loke Tahoe Anona Pante SGTC No
[ © @ el 0] ) 3] 0] [ ] [
2813% 5.86% 7.07% 1.66% 1.11% 55 36% 437% 003%
Corporate Fumiure replacement: tar 16 156,799 42,114 9.182 12338 2,607 1,747 86,812 6,853 50 121
GSITrmb'e Upgrade Sep-12 154,340 431422 9,038 12,944 2,566 1,720 85,450 8,745 a9 122
Mcrosoft SQL Natabase Dec-13 153915 43,302 9013 12,101 2,559 1715 85,215 6727 49 123
Cisco Nexus F3 CardsiLicenses Dec-15 150,128 42237 8751 11,813 2456 1673 83,118 8561 48 124
Purch Fanms basod procedures Aug-14 150,000 42,201 8,784 11,803 2.494 1,672 83.047 8555 48 125
BONA Normaize and Analyze sof Dec-15 148724 41,822 8,700 11,703 2,473 1.657 82,341 6,500 48 126
Bidg A & C Chiled V/aler & Hot Wat Sep-17 148,695 41,833 8707 11,700 2472 1,857 82,325 5.498 a8 127
Pate Corgorale Offica Contruction Jan-8 142,340 40,046 8,335 11,200 2,267 1.586 78,806 c.221 46 128
Usinet Dec-17 138.116 38857 8,083 10868 2297 1539 76.457 6.0%6 ta 129
Gas Suppy Remodel Dec-16 134,868 37,963 7,697 10612 2,267 _ 1503 74,669 5894 e 130
Creston D gtal Media Cortral Dac-14 129334 38,387 7,573 10,177 2,150 1,431 71,606 5652 4
Rep'ace 35 ycar old Boler Apr-14 127,984 35,007 7.494 10,071 2128 1,426 70,858 5,591 41 13z
Window Shado Replacement May-17 127,194 35,784 7,448 10,008 2115 1418 70,421 5,559 4 133
Brocade Fiber Chanrel Swiches Juk12 127073 35751 7,841 9,999 2,113 1416 70,354 5553 41 1
CIC 8 0 Sorvers Apr-15 122833 34,557 7,193 9,665 2,022 1,369 59.005 5368 I 135
Exterior LED Lights Jan1B 115,057 32,370 6737 9,053 1913 1,282 83,701 5,028 7 16
Video conlerencing/aud o vdéa Jat14 113,802 32017 6,664 8,955 1,892 1,268 53,006 4973 36 137
Remodel/additon HR Canf RM Mar-16 11291 31.766 6612 8,885 1877 1,258 62,513 4535 3 s
Brocade 7840 FC Swiches H1 Dec-16 112,32¢ 31,601 6,577 8,838 1,868 1,252 62,188 4309 6 3
CyberARK Softwars for Liux Jan-15 110391 31,057 6.464 8,686 1836 1,230 5107 4824 s
MWS Eval Apr-16 109834 30,344 6,420 8,627 1823 1,222 60,598 4791 35 14y
ARM Performance Manager License Feb-15 108,500 0,525 6,353 8,537 1,804 1,209 50,071 4742 35 142z
Blig B Offices Remodelng Jan-15 107,000 30,103 6,266 8419 1,779 1,192 59,240 4676 4 143
Ditech Packet Voice Processor Sep-13 105,724 29,744 6.191 8319 1,758 1178 58,534 4820 % 144,
ARM DATA MIGRATION TOOL Apr-16 105,567 29,700 5.182 8,307 1,755 1177 58,447 4514 34 145
Bldg A Air Hand'er Sep-16 105,540 29,692 6,180 8,304 1,755 1378 58,422 4812 4 145
‘Bldg A Aif Handior Mar-16 105,081 20,563 6.153 8,268 1,747 1471 58.178 4592 4 147
CCTV Upgrade at Corparate Dec17 105,030 29,549 6,150 8,264 1,796 1471 58,150 4590 3 148
Web Conlent Management Des gn Aug-12 101,430 28,536 5.939 7,981 1,687 1.130 56.156 33 32 149
§ 136141824 $ 38301797 $ 787210 % 10712485 S 7.263632_35. 1517253 5 75374517 59400808 § 43567 150
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SOUTHWEST GAS CORPORATION
DOCKET NO. 18-05031
GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018
PUBLIC UTILITIES COMMISSION OF NEVADA
PUCN STAFF
STAFF-30
(STAFF-30-168 THROUGH STAFF-30-217)

DOCKET NO: 18-05031

COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA
DATE OF REQUEST: 07/20/2018

REQUEST NO: Staff-30-204

Reference: System Allocable Plant Work Order 0061W0001059

System Allocable Work Order Number 0061W0001059 includes monies paid to Vendor
Number 052695 - Metro Pizza. Please state the purpose of the expenditures to Metro Pizza
and provide SWG's rationale for including such expenditures in the capital costs associated
with the work order.

RESPONDENT: Application Services

RESPONSE:

The Financial Systems Modernization (FSM) Program (FSM Program) (0061W0001059) was
initiated to modernize the Company's financial processes and supporting systems to better
position the Company for modern day financial systems operation requirements. Several
projects were identified under the program to reduce the risks of operating unsupported
technologies and improve reporting options, business processes, and automation of controls.

The FSM Program scope consisted of modernizing or replacing the following systems:

* The legacy Walker General Ledger system that was implemented in 1986.

e The Walker RECON system which was a custom-built bank reconciliation add-on to
the Walker General Ledger system.

* The legacy budget system which was developed in-house in 1987.

e The Oracle supply chain modules that were implemented as stand-alone customized
applications in 1999.

o Oracle Human Resource applications which were implemented in 2002.

¢ Integration with PowerPian (v10.4) which was implemented in 2008-2010 for fixed
asset accounting and work order management.
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¢ Financial reporting that was heavily dependent on manual data gathering and use of
spreadsheets.

On May 7, 2014 the Company’s Board of Directors authorized the FSM Program to proceed
with a $19M budget. The overall FSM Program duration was approximately 22 months,
starting in July 2014 and concluding in April 2016. It utilized approximately 55 Southwest
Gas employees assigned to the program full time during that period. Subject Matter Expert
team members were also assigned to the FSM Program in addition to their normal duties.

Due to the criticality of the financial systems being replaced and the importance of

-accomplishing the replacement of these key systems within a certain time frame, working

lunches and dinners were periodically necessary to maintain the required levels of

_ productivity to achieve timely, and successful implementation. Notwithstanding the

reasonable nature of these business expenses, the Company evaluated the inclusion of these
expenditures in capital work order 0061W0001059 and determined that they are more
appropriately considered an expense. Consequently, due to the timing of when these
expenses were incurred (prior to test period in the instant docket), the Company is not seeking
recovery of these costs as indicated in the response to Staff-30-188.
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Executive Summary
The Financial Systems Modernization Program was initiated to replace the Company’s

legacy general ledger system and consolidate existing corporate financial systems onto

an integrated platform. The program aims to consolidate and streamline core financial,
supply chain and application support processes and functions, and enhance them to
leverage the capabilities that come with new system functionality. Projects managed
under the program include but are not limited to the following:

¢ Implementation of the Oracle General Ledger (GL) led by Frank Nichols.

¢ Modernization of Oracle E-Business Suite (EBS) supply chain applications led by
Ryan Darwick.

¢ Modernization of Oracle EBS human resource applications led by Bonnie Spencer.

¢ Modifications to Powerplan to integrate the new Chart of Accounts (COA) led by
Frank Nichols.

o Implementation of Oracle Advanced Controls led by Sandy Terrin.

¢ Rationalization and modernizing reporting led by Jordan Coons.

» Implement a new bank reconciliations system to replace Walker Reconciliations
(RECON) (Lead TBD).

* Implementation of a new budget system, led by Chris Madsen with PM support
provided by Robbin Sanchez.

These projects will ali be managed to achieve the primary business objectives of the
program, which include reducing the risks of operating unsupported technologies;
improving reporting options, process improvements and automating controls.

This program is critical to ensuring that the current and future needs of the business
continue to be met and will require a significant commitment of dedicated internal
resources, combined with experienced consultants and system integrators with proven
methodologies and track records.

2 Program Definition
2.1. Background

2.1.1 Current State

The financial systems can be decomposed into the following components:

e The Walker General Ledger system implemented in 1986, runs on an IBM
mainframe, and is no longer supported by the vendor.

o The Walker RECON system is a custom built add-on to the Walker General
Ledger system and supports the performance of bank reconciliations, positive pay
validation, unclaimed property notifications, state reporting and reissue of deposit
refund checks.
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« The Budget System was developed .in-house in 1987. System functionality is

limited to basic data gathering while consolidation, reporting and analysis are
performed using spreadsheets.

¢ Southwest Gas Corporation’s (SWG) current supply chain and human resource
applications run on a stable Oracle EBS 12.1 platform.

> The Oracle supply chain modules were implemented as--stand-alone
customized applications in 1999. Many of the customizations were brought
forward in the subsequent upgrades. These customized modules do not
leverage the native functionality and built-in integrations and have made
ongoing maintenance and upgrades complex and costly.

> Oracle Human Resource applications were implemented in 2002 with
minimal customizations.

e The On-line Time Entry (OLTE) mainframe-based system was developed
internally in 1992 to capture employee time on a biweekly basis.

+ PowerPlan (v10.4) was implemented in 2008-2010 for fixed asset accounting and
work order management. SWG also uses the Tax Repairs, Power Tax, Tax
Provisions, and the Depreciation Study modules.

e Financial reporting is heavily dependent on manual data gathering and use of
spreadsheets. Modern reporting tools and platforms are not fully utitized.

2.1.2 Roadmap

In late 2013, SWG conducted an eight-week, consultant-led engagement (Financial
Systems Roadmap) to develop a roadmap to replace its aging general ledger and budget
systems and update its COA. During that engagement, SWG outlined a program to
transform its business processes related to accounting, finance and supply chain to
better position the company in the future.

Following the roadmap, in November 2013 the Financial Systems Modernization Program
was given approval to move forward with the initiation to conduct peer discovery calls,
identify SWG project resources and complete an RFI and RFP process to select a
System Integrator (SI).

2.1.3 Primary Systems Integrator Selection

It was envisioned during the roadmap that several of the projects that would constitute
the program would be led by one SI. With this in mind, the selection project to identify the
primary S| was initiated in December 2013.

The subsequent vendor selection process was guided by the objectives of the program.
The selection process considered industry and. application experience, fit of the proposed
vendor team, the proposed solution and cost. The scores of the final vendor were
validated via client reference calls, and Treasury Services performed a financial analysis.
The results of the process were approved by the Steering Committee, and Infosys was
selected as the program’s primary Si.
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Infosys at a Glance

tnfosys transforms enterprises through technology innavation, e sustain clients through smarter operaticns and
our successesflow from our culture of transparency and respect for all. Infosys is building tomorrow’s enterprise.

,,:“Ni":\” - . e v, e .,..," o p—

5 Qut of Top 10 US
Utilities 6 out of Top
10 Europe Utilities

Founded in Pune,
Inda in 1981

World's largest Transparency,
carporate university ethics, and respect

4 it of top.5

97.8% business 6 out of tap 10
is repeat business global Telcos.

97% of staff are
universily educated

: "_4"9;.1{53’“0;‘)7, globat

_aerospace & defence’:’

R e E
8 outoftop 10
glabal CPG

e Taedt EX I - Y b k] N JISRRCTS RN R
%32.4 billion 94% are consuitants 532 patents pending in UN's top 25
market capitalisation and enpineers and 87 grantad in Caring for Climale

Program budgetary estimates prepared during the roadmap were refined during this

process in preparation for Board approval.

2.1.4 Board Approval

The business drivers, resource requirements, scope and timeline were presented to the
Board of Directors on May 7, 2014. At that time, the program was authorized to proceed

with a $19 Million budget.

2.2 Business Objectives

The purpose of this program is to modernize the Company's financial processes and
supporting systems to better position the Company for the future. The main objectives of

the program are:
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» Eliminate the risk of obsolescence related to the Company's aging general ledger,

bank reconciliation and budget systems
= Improve financial and operaticnal reporting capabilities
« Provide a self- service, reporting and analysis platform
s Establish a single source for reliable, accurate financial information
* Reduce reliance on IS for reporting
s Streamline Oracle EBS and budget related processes
+ Reduce existing Oracle EBS customizations
e Leverage out-of-the-box features and reduce customizations
= Increase process efficiency

e Enable time for more value-added activities
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Improve Controls
Automate controls including Access and Segregation of Duties
Manage configurations. and system changes

Enable controls related to data quality and governance

2.3 Program Guiding Principles
The program will adhere to the following guiding principles, established during the
roadmap, reinforced during project initiation and governed by the program’s change
control process.

2.4 Scope

Leverage investment in existing software vendors, utilizing software and features
that have been purchased, but not deployed.

Enable scalable system architecture, supporting enhancements, integration and
growth.

Minimize future customization, reducing total cost of ownership.

Utilize automation / system integration, supporting standardization and
efficiencies.

Organize around a “platform” and rationalize any new best-of-breed solutions.

The broad scope of this program includes the modernization of the technology and
processes that impact the financial systems of SWG and the upgrading of the Oracle
infrastructure and the related business functions.

The preliminary scope includes the following:

Re-implement Oracle EBS with General Ledger
» Redesign COA
>» Replace Walker RECON
» Reconfigure PowerPlan
Redesign Business Processes:
» Accounting
» Corporate Planning
> Application Support
» Supply Chain
o Inventory Management
o Purchasing

o Contract Administration
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o Accounts Payable
¢ Implement Capital and O&M budget systems
« Implement Oracle Advanced Controls:
> Automate and document SOD and SOX controls
». Configuration management
» Preventative governance on data quality and transaction tolerances
¢ Implement OBIEE:
» Transactional Reporting
> OQut-of-the-box analytics using OBI Apps for Finance, HR, & SCM
s Assess Additional Oracle Modules:
» iSupplier
> Supplier Lifecycle Management
> Sourcing
» Time and Labor
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2.5 Organizational Change Management and Knowledge Transfer
At the program level, an external Organizational Change Management (OCM) firm will be
engaged to ensure that business and application support functions are properly trained
and prepared to adopt new processes and support the new system. The OCM firm will
provide deliverables like the following:

ot DeSign s o Iig1i;
. . o Stakeholder Engagement at ali'lavels throughout all phases .
. Businesé Case for T Commumcéﬁdﬁs Plan " « Workforce Transtion étralegy . OGM Scorecard
Change » Communication Matrix » Training Advisory Report « End-User Training
* Stakehdder Matrix + Cutover Communication Plan e Production Readiness Asscssment
« Inferview Guide « Organizational Redesign Assessment
« Scheduling Logistics Recommendation

« Stakeholder Analysis + Change tmpact Analysis (CIA)
» Project Name/Graphic ~ » Change impact Analysis Heat Map

» Communication Strategy » Visual Process Map

Additionally, each project in the program will contain Training and Knowledge Transfer
planning, monitoring and effectiveness assessments to ensure the adoption of the new
processes and technology. Examples of deliverables expected from each project include

the following (excerpt from final Primary SI SOW);
Learning Needs Analysis Knowledge Transfer Plan
Training Strategy Knowledge Repository
Training Plan Knowledge Transition Checklist
Training Schedule Knowledge Transition Dashboard
Training Curriculum Draft Knowledge Transition Schedule
Training Prototype Readiness Assessments
Storyboard

Train the Trainer Materials

End User Training Materials

Training Feedback document

2.6 Application Support Transition
As part of the scope of this project, the application support structure, including roles and
responsibilities to be used when the application is in production, will be defined and
documented. The existing support structures will be reviewed and redesigned as needed
to optimize processes required for long-term support of the newly deployed financial
systems.

The actual tactical transition to post-go-live support will be accompanied by detailed
cutover plans, executed mock cutovers and business readiness assessments.
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2.7 High Level Application Diagram

The program will impact the business application systems depicted below. Key financial
integrations will be built. or reconstructed with the implementation of the Oracle modules
as well as new planning, reporting, reconciliation and controls systems.
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2.8 Financial Plan
The following table summarizes the preliminary budget for the program:

TOTAL
Oracle EBS:

Contractor Labor: -
Infosys $ 8,475,000
PowerPlan (TBD) 700,000
PwC Advisory 1,047,187
Change Management (TBD) 1,075,000
Project Management 1,113,540

Total Contractor Labor $ 12,410,727

Backfill Labor - Internal $ 484,000

Backfill Labor - Contractor (IA) 480,000

Software (TBD) 1,101,000

Hardware -

Pre-Project Oracle Training 161,896

Total Oracle ERP $ 14,637,623
Budget System:

System Implementer (TBD) $ 800,000

Software (TBD) 1,071,000

Backfill Labor (Internal) 106,000

BPM Partners 82,000

Total Budget System $ 2,059,000
Other {AFUDC, Contingency, Etc.) $ 2,303,377
319000000
Southwest Gas Corporation Page 8 July1 82014
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3 Program Organization
3.1 Governance

The following chart outlines key roles, responsibilities and decision-making authority
related to program governance. Each of the projects identified in the program will be
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governed in a consistent manner, using the same Steering and Oversight Committees, or
a subset thereof. Each project may require a separate project team.

Y
Steering Committee L l Sponsor d

T oversg | “Feogram %
_ Committee ¢ Director i
e > P I .
o) [ Cor[racl b
o1 PMO | Technclcgv(
- [| A
Dasheq :
.omps"r} :

A

G %&m frim ey ey K
” p;z Y " | HRLiead | |Controls Lead l—dget Lead ~
fte [ i f:

Process Teams

Legend

Black Text: Consultative Author ty

Red Text: Decision Making Authorizy

3.2 Program Management Approval Matrix

The following table summarizes program management’'s responsibilities for approving
key program decisions and deliverables:

Level 1: Enterprise Governance

« Establish business priorities, goals and objectives
» Decis on making authority and crteria

« Reinforce imperative for change

« Approve organizationa’ changes

= Justify program economics and prioritize funding

Level 2: Program Governance (PMQ)

« Devzlop process stratezy

+ Standa-dize busmess procassas

« Adop: best practices

« Establish prioritization criteria

« fvaluate and select daployment oplions
tdentify IS requirements and dependencies
Ccordinate communications

« Eg:ablish and manage program and project
controls J

chel 3: Process Team Governance
Design business processes
» On-going governance of data and process
« Marage operational staffing, planning & e<ecutron
« Monitor “On time, On Budget, On Value’
« Train users ard manage change

« Respensib'e for realizing value In new processes

Deliverable Sponsor Steering Oversight Program
Committee Committee Leadership

Program Charter Approve Approve Approve

Key Vendor Selection Approve Approve Approve

Program Resource Plan Approve Approve Approve

Communications Plan Approve Review Review

Change Management Plan Approve Review Review Approve

(Scope, Time & Cost Impacts)

Risk Management Plan Approve Approve Approve

Test Strategy and Plan Review Approve

Data Conversion Plan Review Approve

Information Management Plan Review Approve
Southwest Gas Corporation Page 9 July 18, 2_014
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Training Plan Review Approve
Key Project Deliverables Approve
Business Readiness Plan Approve Approve Approve
Quality Gate Reviews Review Approve
Go/No-Go 'Decisions Approve Approve Approve

Kéy Roles

Department -

Sponsor Roy Centrella SVP/Chietf Financial Officer Finance
Sponsor Delegate | Greg Peterson VP/Controller/CAO Controller
Greg Peterson VP/Controllet/CAO Controlier

Steering
Committee (SC)

Laura Hobbs

SVP/HR & Administration

Corporate Administration

Ed Janov SVP/Corporate Development Corporate Development
Ken Kenny VP/Finance/Treasurer Treasury Services
Anita Romero SVP/Staff Ops & Technology Staff Operations

Eric DeBonis SVP/Operations Division Operations

Justin Brown

VP/Reg. Affairs

Reg. Affairs & Energy Res

Oversight
Committee (OC)

Sharon Braddy-McKoy

DirectorfHuman Resources

Human Resources

Lori Colvin Director/Accounting General Accounting
Richard Fetveit Director/Technical SIO Technical Services
Brad Harris VP/ Northern Nevada Division Division Operations

Matt Helmers

Manager/Operations Planning

Division Operations

Fran Huchmala

Director/App & Tech Support Svcs

Application Services

Marilyn MeGinnis

Manager/Contract Administration

Contract Administration

Chris Sohus VP/Southern Nevada Division Division Operations
Lisa Wamble Director/Accounting Gas & Regulatory Accounting
Byron Williams Director/Tax Tax
. Ted Wood Assistant Treasurer Treasury Services

OC Auditor Greg Headlee Director/Internal Audit Internal Audit

'Program Director David Randall DirectorfAccounting Controller

Program Manager | Wayne Biernacki Program Manager Project Management

Project Manager Laura Okey Project Manager Project Management
Robbin Sanchez, Project Manager Project Management
Frank Nichols Manager/Accounting Control Accounting Contro!
Ryan Darwick Admin/Contract Administration Contract Administration

Team Leads

Bonnie Spencer

Senior Analyst/Accounting

Accounting Control

Chris Madsen

Manager/Corporate Planning

Corp Planning Financial Svcs

Sandy Terrin

Sr AnalysVIT Compliance & Admin

IS Compliance & Admin

Jordan Coons

Internal Auditor i, Intemnal Audit

Internal Audit

Paresh Joshi

Senior Analyst/Systems

Application Services

Sheet 14 of 35

Annamarie Toms Analyst I Accounting Control
Ashley Mavrogeorge Administrative Rep Human Resources
Yolanda Silva Analyst fl Accounting Control
Team Members Cari Baalman I/T Auditor Internal Audit
Deepa Varatkar Senior Analyst Carporate Planning
Bob Chyistian Supervisor Accounting Control
" Jeff Carillo Supervisor External Financial Reporting
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Lisa Valerio Analyst i internal Financial Reporting
Dawn Borak. Administrator Business Technology Sup
Ed Daley Analyst li Business Technology Sup
Kim Scott Analyst Il - Business Technology Sup
Laura Scott Analyst i Business Technology Sup
Tricia Moloney Analyst | Accounts Payable
‘Rache! Kirkendall Supervisor Purchasing & Inventory

Sheet 15 of 35
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Robert Buschow Administrator Purchasing & Inventory
TBD (Aman Sharma) Weblogic Admin. Technical Services
Carol Milano Analyst/Systems Application Services
Craig Cohen Analyst/Systems Application Services
Jennifer Kane Analyst/Systems Application Services
Krishnendu Deb DBA Technical Services
Ashok Sarkar DBA Technical Services
Peyush Chandra DBA Technical Services

Subject Matter
Experis

Andee Hughes

Senior Analyst

Internal Financial Reporting

ivan Holland Senior Manager Tax

Jerry Vineyard Specialist Internal Financial Reporting
Brian Henderson Analyst | Phx - Northern

Darcy Boothe Analyst | NLV-Shatz

Don Johnson

Senior Analyst

Corporate Planning

Megan Shinen Analyst 1l Corporate Planning
Matt Helmers Manager Division Operations
Terry Molnar Administrator Payroll

Belinda Thompson

Supervisor

CAP & Billing Control

Brian Camichael

Administrator

Risk Management - Tucson

Cindy Zwerk

Lead Storekeeper

Warehouse (Tucson)

Kelly Pudlick

Sr Analyst/Bus. Tech Support

Operations System Support

Laurie Priest Storekeeper Warehouse (NLV - Shatz)
Lorie Petersen Admin/Bus. Tech Support Business Technology Sup
Michelle Rekrut Supervisor Accounts Payable
Natasha Williams Administrative Rep Purchasing & Inventory
Starr Judie Analyst ! Purchasing & Inventory
Sylvia Shelly Corp Admin Coordinator Contract Administration
Hugh Winesett Manager Application Services
Ken Rohan Manager Technical Services
Robert Elslager Analyst 11l Application Services
Sheree Ruiz Senior Analyst/Accounting External Financial Reporting
Laura Hoffman Supervisor Tax

- Toni Sikorski Analyst Iii Application Services
Michael Ross Supv/Engineering Planning Systems Planning
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3.4 Team Structure

Team - Team

F. Nichols

"R Darwick. . B Spencer S, Termin

R. Christian P Maloney ' A gedrge | C, Baalman
L. Valerio R.Kirkendall  Y-Siba - * - . ) P C. Milano
J. Carillo R.Buschow A Toms = . . . . J. Kane
'D.Borak’ ‘. P S e K.Deb ~
K. Scott - . | R R e P. Chandra -
L.Sest . - T > oo - T A:Sakar -
EfDaley- -~ ° 7 et T . 18D
SMEs SMEs SMEs SMEs SMEs SMES SMEs
J. Vineyard L. Heffman T. Molnar S. Ruiz M. Shinen M. Helmers K. Rohan
A. Hughes M. Rekrut D. Johnson H. Winesett
I. Holland B. Thompson B. Handerson R. Elslager
C. Zwerk D. Boothe T Sikorski
L. Priest
S. Judie
N. Williams
S. Shelly
M Helmers
K. Pudlick
L. Petersen

B. Carmichael

3.5 Responsibilities

3.5.1 Sponsor and Sponsor Delegate
The Sponsor holds the final decision-making power to set priorities, approve the scope,
and resolve project issues at the policy and strategic ievel and will be primarily
responsible for:

Chairing the Steering Committee and associated meetings.

Guiding the project’s strategic direction to ensure corporate strategic alignment
and executive support.

Making key financial and staffing decisions.
Overseeing the project budget and cost recovery strategy.

Approving change orders with a material commercial impact on the program
contingency.

Communicating status, critical issues and changes to senior management and
escalating issues to the CEQ and Steering Committee, as required.

Completing the initial Project Prioritization and Risk Assessment matrices with the
Program Director.

Working with the Program Director to establish the program organization,
including Steering, Oversight and team members.

Issuing a Program Charter Memo to inform affected and interested departments
and personnel about the start of the program.

Approving the Program Charter.

Southwest Gas Corporation Page 12
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Approving project go/no go decisions
Authorizing acceptance of the final solution delivered by the project.
Approving deliverables described in the Project Charter.

Approving the.long-term application support structure.

3.5.2 Steering Committee

The Steering Committee has consulitative decision-making rights to the Sponsor and will
be primarily responsible for:

Authorizing the program management and team to proceed.

Serving as an executive level advisory committee to the Sponsor of the program
and advising the Sponsor on key issues.

Supporting program staffing with appropriate internal resources.
Assisting with strategy and policy definition.
Driving broad organization-wide change management.

Providing executive communications support to the entire organization (top-down
messaging).

Approving the Program Charter.
Approving project go/no go decisions

Determining the long-term application support structure.

3.5.3 Oversight Committee

The Oversight Committee has consultative decision rights to the Program Director and
wilt be primarily responsible for:

Staffing the project team with appropriately skilled employees.

Recommends to Program Director issues or changes that should be escalated to
the Steering Committee and Sponsor.

Empowering and supporting decisions made by process teams.

Taking ownership of thé project deliverables.

Creating service-level agreements with the departments, as needed.
Monitoring progress and priorities.

Reviewing the work performed by process teams for quality and consistency.

Advising the Program Director on issues pertaining to cross-functional
process/procedural changes.

Supporting organizational change management.
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Driving management level process changes and communications.

Acting as the communication liaison for their respective organization regarding
program objectives, progress, and requests for input for requirements

Reviewing and approving the Program Charter created by the Program Manager.
Approving specific deliverables as described in the Program Charter.

Overseeing the progress of the project.

Assisting with the resolution of risks, issues, and change orders.

Providing high-level planning and coordination for the project.

Ensuring the team has everything needed to deliver successfully.

Making recommendations to Program Director and Steering regarding project
issues and funding.

Confirming all project requirements and expectations have been delivered and
adequately satisfied.

Recommending project go/no go decisions for major milestones.

Determining long-term application support structure.

3.5.4 Program Director
The Program Director will be primarily responsible for:

Making decisions to manage and mitigate program and project level risks and
issues.

Making scope change decisions recommended by the process teams or vendors
that are within the boundaries of established budgets.

Making schedule change decisions that may affect major milestones but do not
affect the go-live date.

Escalating issues or changes to the Sponsor.

Standardizing processes.

Facilitating the Steering Committee meetings and Sponsor updates.
Chairing the Oversight Committee meetings.

Ensuring the project is integrated with. strategic direction, and corporate and
external initiatives and projects.

Managing the program relationships and stakeholders.
Monitoring the OCM plan and progress.
Monitoring program progress and priorities.
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Overseeing project-related activities, budgets, schedules and milestones.
Developing preliminary production system responsibility support matrix.
Recommending project go/no go decisions for major milestones.
Developing process strategy

Evaluating and selecting deployment options.

Coordinating communications

Determining long-term application support structure.

Ensuring Controls documentation supports sponsor certifications to the SEC.

3.5.5 Program Manager
The Program Manager will be primarily responsible for:

Making decisions to manage. and mitigate program and project level risks and
issues.

Making non-commercial scope change decisions recommended by the process
teams or vendors.

Making schedule change decisions that do not affect major milestones or the go-
live date.

Managing program staff and reallocating existing resources as needed to
maintain the schedule.

Escalating issues to the Program Director.
Managing vendor contracts and compliance:
Facilitating Oversight Committee meetings.

Leading daily project activities to meet project goéls.

Reviewing project status from schedule, accomplishments, quality, and cost
perspectives.

Prioritizing critical Project tasks.

Overseeing project activities, budgets, schedules and milestones as authorized by
the Program Sponsor and Program Director.

Identifying IS requirements and dependencies..

Identifying Contract Administration requirements and adhering to established
vendor management policies and agreements.

Complying with Project Management Office standards and communication
updates.

Coordinating with Project Managers responsible for other initiatives.
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Escalating issues for resolution to the Program Director and Sponsor.

Organizing training and communications with the teams to accomplish tasks and
produce deliverables.

Creating and managing the OCM Plan and progress.

Undertaking the activities required to initiate, plan, execute, and close the project
successfully.

Developing and selecting deployment options.

Establishing and managing program and prdject controls

Communicating project progress through periodic project status meetings or
reports.

Validating post program completion and application owner responsibilities.

Developing and assigning project roles and responsibilities.:

3.5.6 Project Manager
The Project Manager will be primarily responsible for:

Making decisions to manage and mitigate project level risks and issues.
Managing the scope change process for a given project.

Making schedule change decisions that do not affect other projects in the
program, major milestones or the go-live date.

Managing project staff to maintain the schedule.
Escalating issues to the Program Manager.
Managing vendor contracts and compliance.
Leading daily project activities to meet project goals.

Reviewing project status from schedule, accomplishments, quality, and cost
perspectives.

Prioritizing critica! Project tasks.

Managing project activities, budgets, schedules and milestones as authorized by
the Program Manager.

ldentifying IS requirements and dependencies.

Identifying Contract Administration requirements and adhering to established
vendor management policies and agreements.

Complying with Project Management Office standards and communication
updates.

Coardinating with Project Managers responsible for other initiatives.
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Escalating issues for resolution to the Program Manager and Director.

Organizing training and communications with the teams to accomplish tasks and
produce deliverables.

Managing the OCM Plan and progress.

Undertaking the activities required to initiate, plan, execute, and close the project
successfully. R

Developing deployment options.
Establishing and managing project controls.

Communicating project progréss through periodic project status meetings or
reports.

Validating post project completion and application owner responsibilities.

Developing and assigning project roles and responsibilities.

3.5.7 Team Leads

The Team Leads have decision-making authority for process changes and improvements
and are responsible for:

Serving as principal expert in their functional process area.
Participating in reengineering and standardization efforts.

Managing the scope, activities and deliverables of the work related to the
functions involved in a given process. (First line of defense against “scope
creep”)

Proactively leading, managing and monitoring their team and day-to-day work
activities.

Reviewing/validating requirements, training materials, test scenarios and scripts.

Reviewing vendor deliverables and recommending changes required for
acceptance.

Leading the implementation of process improvements and other related business
and data governance changes.

* Consulting and involving other key resources or SMEs as needed.

Making decisions and improvement recommendations that may impact people,
process or.systems (technology) as empowered by their management.

Undertaking all tasks allocated by the Program Manager specified in the approved
schedule.

Reporting progress on the execution of tasks to the Program Manager on a
frequent basis.
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Escalating issues and risks to be addressed by the Program Manager.
Attending regularly scheduled team meetings.

Leading process area meetings with their respective teams.
Communicating project status to department and/or management.

Communicating with Oversight and Steering Committee members, as appropriate,
to facilitate required decisions and changes as they relate to the program.

Recommending project go/no go decisions.for major milestones.

3.5.8 Team Members
The Team Members are primarily responsible for:

Owning knowledge transfer from the vendor during the implementation.

Bringing process and functional expertise to the team coupled with an
understanding of the existing application(s).

Documenting business requirements.
Designing the to-be business processes.

Testing the application to ensure it meets the business needs and retaining
testing documentation.

Designing and delivering training to the business community on the new
processes.

Reviewing vendor deliverables and as needed recommending changes required
for acceptance.

Assisting in the implementation of process improvements and other related
business changes.

Consulting and involving other key resources or SMEs as needed.

Making improvement recommendations that may impact people, process or
systems (technology) as empowered by their management.

Undertaking all tasks allocated by the Program Manager and Team Lead
specified in the approved schedule.

Reporting progress on the execution of tasks to the Program Manager and Team
Lead on a frequent basis.

Escalating issues and risks to be addressed by the Team Lead and Program
Manager.

Attending regularly scheduled team meetings.

Attending process area meetings with their respective teams.
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e Communicating project status to their department and/or management.
» Documenting key internal controls of the system, including analysis of control
changes in relation to prior state.

3.5.9 Subject Matter Experts (SME)
The SME’s are primarily responsible for:

e Serving as expert in their functional process area.

+ Participating in reengineering and standardization efforts including participating in
meetings and workshops, documenting requirements, and reviewing the design of
the to-be processes, test plans, and training materials.

s Reviewing vendor deliverables and as needed recommending changes required
for acceptance.

o Assisting with implementing improvements and other refated changes.
e Consulting on and involving other key resources or SMEs as needed.
» Raising potential issues and risks to the Team Leads or Program Manager.

o Communicating project status to their department and/or management as
appropriate.

3.6 Support Forums

The Program Manager will be the liaison and consult with the following forums during the
program life cycle. These forums will provide feedback, recommendations, and policy
guidance as needed as it relates to topics appropriate to each forum.

3.6.1 Project Management Office
» Provide Program Management Methodology, Tools & Templates.

¢ Project management support for projects on the program.

¢ Reporting infrastructure for portfolio and status updates.

3.6.2 IS Architecture / Infrastructure Review
* Forum as needed to review & vet technology decisions in play on the program.
* Provide infrastructure support related to hardware and network requirements.
e Assist with key program and project deliverables (i.e. Instance Management
sSrategy)

3.6.3 Contract Administration
¢ RFP support for new vendors

» Contract management with existing program vendors (close out, warranty, etc.)

¢ Drafting or consulting on new SOWs with existing vendors

Southiwvest Gas Corporation Page 19 July18,2014
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3.6.4 1S Oracle Forum
» Forum to address program issues / defects that are tied to Oracle product
» Facilitate design reviews related to application & technical architecture designs
» Introduce external Oracle proposals to the: FSM program for assessment

3.6.5 Vendor Support -

The Program Manager will be the primary interface for the vendors selected to participate.
in the program. Vendor management activities by the Program Manager include:

o Contract Management
¢ Deliverable acceptance
s Scope Assessment Change Control
e Staffing
* Quality Controt
3.7 Stakeholders

Accounting Control High

External Financial Reporting High
Internal Financial Reporting High
Gas and Regulatory Accounting High
Accounts Payable ‘ High
Payroll High
Tax High
Accounts Receivable High
1S-Application Services . Medium
IS-Technical Services Medium
Business Technology Support High
Contract Administration High
Purchasing . High
Inventory Management High
Corporate Financial Planning and Analysis > High
Treasury Services High
Human Resources Medium
Revenue Requirements High
Pricing Medium
Demand Planning Low
Supplier Diversity Reporting Low
Division Warehouse Management High
Division Construction invoicing High
Call Center Processing of Deposit Check Refunds High
Division Capital and O&M Budgeting High
Division personnel handling Billable Damages. Medium
Division Preparations of perfformance appraisals Low
Division Management of extension agreements Low
Southwest Gas Corporation Page 20 Jdily'18, 2014
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3.8 Resource Plan

The overall program duration is expected to be approximately 22 months, starting in July
2014 and concluding in April 2016.

ldentified Team Leads and Team Members are expected to be dedicated to the program
during that time-period except for known planned work activities.

SME Team Members may contribute between 25-50% of their time during the program
duration. These contributions will be coordinated with the respective Team Leads.

Sponsor, Oversight and Steering Committee members will participate during monthly
updates, reviewing key deliverables and facilitating required business changes. This
should not exceed 5% of their time during any given month over the course of the
program.

Rote art Date givate

Finance Team 07/14/2014 04/30/2016
*Supply Chain Team 07/14/2014 04/30/2016
Human Resource Team 08/14/2014 04/30/2016
Controls Team Lead 07/14/12014 04/30/2016
Controls Team 01/01/2015 04/30/2016
Reporting Team Lead 07/14/2014 04/30/2016
Budgets Team 0714/2014 04/30/2016
Technology Team ‘ 07/14/2014 04/30/2016
Subject Matter Experts 07/28/2014 04/30/2016
4 Implementation Plan/Project Approach
4.1 Methodology and Approach
The Primary S| for the Oracle Implementation follows a waterfall implementation
approach to the Systems Development Life. Cycle and this approach will be adopted by
the program.
s The EBS upgrade, COA redesign and GL implementation, Advanced Controls and
Reporting projects will all follow this methodology.
e The Powerplan COA update project will align to the key phases and times outlined
in the Infosys model.
e The Budgets and RECON replacement project implementation models will be
defined when the software product and implementation partners are known.
4.2 Program and Project Management
Projects and sub-projects defined in the program will adhere to the standards and
policies set forth by the SWG PMO. Unique projects will be chartered with appropriate
Southwest Gas Corporation Page 21 July 18,2014
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governance models. established. Escalations and trigger levels to the Program
Governance will be called out in each of the unique charters.

4.3 System Integrator Approach

Implementation Approach —
In Trak Methodology

Requirement
Analysis A(r

* Detailed to-be
process
design

Project Scoping A]
— — - Requirpmems

Configuration
ang

Development A
‘Pracess Design 4, Erwr=emmea
& CRP !

* Selup

Development
Environmen:/
Test
Environmeant

By Balas anavysis * Functional + Ravalidation
§ + Scoping - Compariaon specification of designand
; sessions with with best for l!he req\mramenzs
g T & Business practices custom « Development
- SMEs « Key business components « Unittesting
* Re-validation decisions on rToBe and Bug
& Finalization overapping process wili fixing
of Project funcicns be dESlgner:‘l » Docurnent
Scope and - Set across sac changes to
P?anp requirements functional impacted
- area
Traceabill processes
ity « CRPto
validato
process
design

4.4 Program Time Line

Testing and
Deployment

Exscution of
Regression

& testscripts
=+ Conduct

System
Integralion
festing

« Performance

testing

« Provide

support
during UAT

* Plan & Go-
Livo Checklist
* Prepare Go-

Live
environment

Cut-over and

Production
configuration

- Verify

Acbvilies in
the Go-Live
Check List

- Perform Go
hve

+ Postgo-Live
supporl

The program schedule will be developed using Microsoft Project listing the key activities
and timelines involved in implementing all projects in the program. The Oracle related
projects are represented in the following timeline:

e Powerplan efforts are expected to mirror the key milestones below.

= The Budgets timeline will be confirmed once the selection process is completed.

e The Recon replacement and administrative infrastructure will be coincident to the

general ledger “go-live”.
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SWG Oracle implsmentation - Key Activitiss
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4.5 Milestones

0 e 1 {{e % » atlo
1 Project Planning & Initiation 14-Jul-14 25-Aug-14 1.25
2 Business Requirement Gathering 21-Jul-14 27-QOct-14 3.25
3 Fit-gap Analysis 08-Sep-14 24-Nov-14 25
4 Functional Design 20-Oct-14 02-Feb-15 3.5
5 Conference Room Pilot —| (CRP) 20-Oct-14 03-Nov-14 0.5
6 Conference Room Pilot -l (CRP) 02-Feb-2015 | 09-Mar-15 1.25
7 Technical Design 26-Jan-15 20-Apr-15 2.75
8 Configuration and Build (BD) 23-Mar-15 29-Jun-15 3.25
9 Data Conversion (DTC) 09-Feb-15 06-Jul-15 4.75
10 System Integration Testing (SIT) - | 29-Jun-15 27-Jul-15 1
11 System Integration Testing (SIT) - |l 28-Jul-15 31-Aug-15 1
12 Train the Trainer — | 30-Jun-15 07-Aug-15 1.25
13 Train the Trainer — i 14-Aug-15 28-Aug-15 0.5
14 User Acceptance (UAT) 31-Aug-15 26-Oct-15 1.75
15 Mock Run 1 25-Oct-15 31-Oct-15 0.25
16 Mock Run 2 08-Nov-15 14-Nov-15 0.25
17 End User Training 02-Nov-15 23-Dec-15 1.75
18 Performance Testing 08-Nov-15 07-Dec-15 1

Cutover (and delivery of internal
19 Controls c(locumentalri{m to Accounting) 07-Dec-15 04-an-16 1
20 Go-Live 04-Jan-16 11-Jan-16 0.25
21 First month Support after Go Live 12-Jan-16 08-Feb-16 1
22 Second month Support after Go Live 09-Feb-16 07-Mar-16 1
23 Third month Support after Go Live 08-Mar-16 15-Apr-16 1.25
24 Ssczr‘l)?;glose & all deliverables 08-Mar-16 15-Apr-16 1.25
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4.6 Scope Change Management

Scope change management at its highest levels includes defining the scope
(capabilities), verification of deliverables, monitoring and controlling scope, and managing
changes to approved scope. :

The program is..authorized to modernize .the Company’'s financial processes and
technologies and supporting Oracle systems as set forth in business objectives defined in
section 2.2. Changes or new proposals made to modify or enhance the financial systems
or EBS Oracle platform will be brought through the program's change management

process.

‘4.6.1 Scope Change Management Process
Changes to the scope will be handled as follows:

4.6.2 Scope Change Approval
Scope changes will be managed as follows (by program level):

» Process teams are authorized to approve:

>

vV V V

>

Changes to processes inside their functional area that do not require
customization to the technology or new technology.

Resource allocations with existing team members and SMEs
Schedule changes that do not impact the project schedule.
Intra-team work sequencing and prioritization.

Deliverable acceptance recommendations.

e Program Manager is authorized to approve:

>
>
>
»
»

Scope or functional changes that have no commercial impact to the budget.
Resource allocations with existing team members and SMEs

Schedule changes that do not impact a milestone.

Inter-team work sequencing and prioritization.

Vendor deliverable acceptance.

= Program Director is authorized to approve:

>

Scope or functional changes that do not impact contingency budget.

Southwest Gas Corporation
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. |
> Process integration decisions within control of the program.
» Schedule changes that may impact a milestone but do not impact go-live.

> Extra-team work sequencing, prioritization and coordination (supported by
Oversight)

o Program Sponsor is authorized to approve:
» Scope or functional changes that impact contingency budget. .
» Process changes external to the program (supported by Steering).
> Key vendor approvals.
> Schedule changes that impact go-live.
» Go/No-Go decisions.
> Risk mitigation plans and changes.
» Oversight & Steering Committees are authorized to approve:
» Human resources requests.
» Key vendor approvals.
» Go/No-Go decisions.
» Risk mitigation plans and changes.
4.7 Quality Management

4.7.1 Quality Plans

Quality will be planned, designed and built into the program. The processes defined in
the following table are being implemented to ensure both the program and the respective
projects will adhere to rigorous quality standards.

‘Process’ ., ... Description -4
Requirements Management Documenting, analyzing, tracing, prioritizing business
requirements, controlling the changes and communicating to
relevant stakeholders. A continuous process to identify a
capability expected in the business outcome of the program.

Testing Strategy and Plan Strategy and detailed plans defining the systematic testing of
the .systems and processes, including the methods,
workflow, responsibilities and coverage.

AN

Unit Testing Individual testing of the smallest testable parts of module
configuration and / or development objects.
Systems Integration Testing Validating all software module dependencies is functionally

correct. Validate that data integrity is maintained between
separate’ modules for the entire solution.

User Acceptance Testing End user testing with the goal of assessing if the system can
support day-to-day business and user scenarios and meet
the capabilities outlined in the requirements.
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Data Conversion Testing Verification that the data from legacy systems to be used in
the new solution is mapped and / or transformed properly.

Performance Testing Testing executed to determine stability and responsiveness
based on specific workloads of transactions.

Mock Cutover Testing Simulated go-live cutover activities which mirror the actual
steps and processes to be executed during the final cutover.

Quality Gates Acceptance criteria reviews that are built into the key

milestones of the program.

4.7.2 Testing Tools

Quality management will require test management tools to track the requirements, test
cases, scripts and record the results. The program will use Quality Center by Hewilett-
Packard to accomplish this. Testing automation and its potential use will be addressed in
the Testing Strategy and Plan. Documentation will be intended to satisfy documentation
requirements of the integrated audit and compliance with section 404 of the Sarbanes
Oxley Act of 2002.

4.8 Risk Management
Risks will be managed actively on the program. Periodic reviews of the risk register will
be conducted to assess probability, impact and mitigations to insure appropriate
measures are being taken. New risks will be added and monitored as needed.

4.8.1 Lessons Learned
Lessons learned were captured from peer discovery calls during the roadmap and
reference checks for our primary Sl. The results were compiled in the following table.
The program has taken specific actions to mitigate each of the identified items.

M T
« Don’t underestimate the need
« Hire professionals who specialize in OCM

« Address organizational change as processes and roles are redefined

afed Resqurces - : 7 .
« Availability of funclional resources is critical to making decisions and reaching mileslones
« Resouice availabilily is a prereyuisite for knowledge transfer

» Part time resources add complexity to the project and extend the schedule

) Post go-live support .

- Don't underestmate the need for post-production vendorsupport
+ Ensure application support needs arc defined and resource gaps addressed

« Configure,don’t customize!
« Governance model that empowers the project team to make declslons
* Use value driven approach when assessing potential changes
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4.8.2 Actions Taken from Lessons Learned Findings

The Management team has identified and, in most cases, acted on the following
mitigation strategies based on the lessons learned:

» The program is engaging a 3" party Change Management specialty firm to provide
focus and attention in this area throughout the program as well as monitoring
effectiveness of the training and Knowledge Transfer processes.

« Departments are providing dedicated resources in key areas like Human
Resources, Supply Chain and Finance, backfiling as necessary.

o Post Go-Live support for the Oracle EBS components has been extended to
include the first-quarter ciosing in 2016.

« Scope Management will focus on minimizing customization, enabling a solid
governance policy to manage scape changes.

4.8.3 Program Risks
The following table identifies current key risks and mitigations on the program.

Program Risks and Mitigations

4.9 Issue/Action Item/Defect Management

4.9.1 Issue Definition:

The program defines issues as exceptions or problems raised that satisfy at least one of
the following:
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+ Have no clearly defined owner or solution
s« May have multiple alternative solutions, but no definitive answer

e Could negatively impact the project scope, schedule, resources,
budget, or quality

e Are outside a team’s area of control and responsibility, and timely resolution will
not be reached

¢ May require project sponsor assistance to resolve

¢ Is highly controversial, highly visible, or has far reaching impact
Issues are not exceptions or problems raised that:

« Are to-do list items, anticipated work plan activities, or tasks

¢ Questions

» Already have an identified or approved resolution

» Are within a team’s area of control and responsibility

= Will cause no risk or impact to the program or other teams/projects

« Do not meet any of the defined “issue” criteria as outlined above

4.9.2 issue Escalation Levels

A key tenet in the governance of the program is the empowering of the process teams
and leads to make decisions and resolve issues with minimal escalation. Ideally, 95% of
all program issues will be resolved within the working teams and Program Management.

Issue Escalation

% Tygical Issue Types:
Resolved  Rasolution
Times
/// Level 1, )
steering Commnizes | | Sponter . Prcc_ess changes that malenzlly impact areas
ouside projecl scope

+ Scope changes impacling timelines, nsk, budget
l and / or ressurce regurzmenis

N Decnght 7 —
24weoks | e | bk |
e fleve 2

,,,,,,,,, * Process integration confliets

. > 4- .
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4.9.3 Defect management
Defects will be managed in Quality Center by Hewlett-Packard. This includes entry,
assignment, resolution and reporting of all defects.

4.10 Communication Management

A formal Communications Strategy is a deliverable of the program. The following are
examples of program-related communications events that are planned to occur.

=T y e

Description

Team meetings scheduled as needed to keep the
team members informed of events, risks, issues, or |
potential changes.

Process Team Meetings

Project Team meetings The team leads will meet with program management
weekly or as needed to discuss progress to date, task
assignments, current risks, issues, and any changes.

Project Oversight Committee meetings | Monthly meetings are conducted to report on
deliverables, milestones, and updates on key
discoveries and issues as needed.

Project Steering Committee meetings | Meetings are conducted monthly or quarterly to report
on key deliverables, milestones, and updates on key
discoveries and issues as needed.

Town Hall Meetings. Periodic meetings at key milestones conducted to
provide a broader team update to program status.

Departmental Status Meetings Team leads, team members, or SMEs will regularly
attend scheduled departmental or functional meetings
and provide project updates, recent key decisions,
upcoming workshop topics, etc. )

Divisional / Business Update Meetings | Program Director will provide updates at quarterly or
annual divisional or VP staff meetings to apprise
stakehalders of current events related to the program.

Team status reports Generated weekly to keep the team aware of recent
events.
Project status reports Project status reports are distributed to the project

sponsor, the oversight committee, and steering
committee monthly.

Newsline email For updates to the enterprise on key events on the
program.around training and go-live.

Portfolio status report For monthly updates to the PRB.

Communication mechanisms: Email, PowerPoint presentations, teleconference,

Videoconference and face to face meetings

4.11 Program Completion Criteria
Description—

The program must have delivered the business objectives and functional
scope described in this document and according to the scope defined in the
charters of the sub-projects.
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Deliverables | The project must have produced the deliverables specified in this document
all deliverables documented in the Vendor SOWSs aligned to the
corresponding milestones unless waivers were accepted by the Program
Director and Sponsor.

Acceptance | Three successful month end closings, including a quarter-end must occur.
Defined Defect Severity-Levels:

B e Critical: Major component or other mission critical function(s) are
inoperable. No workaround is immediately available.

e Major: Major module functionality is severely impaired, or
necessary tasks cannot be performed that would impact business
operations. No permanent workaround is available.

» Minor: Function or sub-module operations are impaired.
Operations can continue with reasonable warkarounds agreed to
with SWG.

» Cosmetic: Function or product use is not impacted in any
substantive way. Cosmetic in nature, with low or no impact to
business processes. Workarounds are not required to complete
business processes.

Projects on the program will adhere to the following acceptance criteria:
¢ All Integration and User Acceptance Testing scripts are executed
e There are zero Critical or Major Defects open (w/o waiver)
» There are fewer than 20 Minor Defects open (w/o waiver)
e There are fewer than 50 Cosmetic Defects open (w/o waiver)
» All open defects at Go-Live are closed by end of the warranty
period.

General Where possible, the project must have produced the deliverables on

schedule, within budget, and within specification.

Southwest Gas Corparation
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5 Program Considerations
5.1 Assumptions

The resources identified in the charter are available and allocated to the program.
Effort and cost estimates provided by the staff and vendors are reasonable.

Cooperation, support, and representation from staff and vendor personnel will be
provided as defined and agreed.

Team members are empowered by their management to make reasonable process
decisions in their functional area.

SWG management recognizes this program as a priority and will provide additional
resources if necessary.

Project scope will be controlled to stay within expected completion timeframes. SWG
will adopt industry best practices to the extent possible.

External projects will not have a negative impact or generate unresolvable
scheduling conflicts for the program.

User testing will be thorough and documented with full participation from all affected
stakeholders.

Issues and defects discovered through testing are repairable or have adequate
workarounds.

No issues with application changes or performance are identified.
End users will be available for scheduled training.
Designed training for involved personnel will be sufficient.

System controls and related changes from prior state will be documented to support
officer SEC cettifications on internal control.

5.2 Constraints

Resource availability
Other projects
Budget

Software & Hardware Infrastructure

5.3 Dependencies

Purchasing Card Project

Southwest Gas Corporation
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CONSULTING SERVICES

THIS AGREEMENT, made and entered into this 3rd day of March, 2014 by and
between SOUTHWEST. GAS CORPORATION with offices at 5241 Spring
Mountain Road, Las Vegas, NV 89150-0002 (hereinafter referred to as "Client")
and Entérprise Qutcomes Inc.. with offices at 101 Convention Center Drive, Las
Vegas, NV 83101 (hereinafter referred to as "Consultant").

WITNESSETH:

WHEREAS, Client desires to engage Consultant to perform certain of the
professional services (hereinafter "Services") related to:

The Financial Systems Modernization Program

WHEREAS, Consultant represents that it is fully qualified and willing to
perform the Services required hereunder,

NOW THEREFORE, for and in consideration of the covenants and conditions
hereinafter set forth, the parties do mutually agree as follows:

L SCOPE OF WORK

Consultant hereby agrees to satisfactorily perform the Services set forth in
Exhibit “A”, entitied, "Scope of Work”, attached hereto and made a part
hereof, in accordance with the terms and conditions expressed herein,
incorporated herein by this reference.

. TERM, COMPENSATION AND PAYMENT

For and in consideration of the Services satisfactorily performed by
Consultant hereunder, Client agrees to pay Consultant the sum or sums
set forth under Exhibit “B”, entitled, “"Term, Compensation and Payment”,
attached hereto and made a part hereof.

.  CONDITIONS

Consultant agrees to be bound by the “Conditions” identified as Exhibit
“C”", attached hereto and made a part hereof.

IV. RELOCATION EXPENSE REIMBURSEMENT
Consultant agrees to be bound by the “Relocation Expense

Reimbursement” identified as Exhibit “D", attached hereto and made a
part hereof.
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IN WITNESS WHEREOQF, the authorized representatives of the parties
hereto have executed this Agreement effective on the date first above
written.

SOUTHWEST GAS CORPORATION CONSULTANT /
%77% B ML/(\//I/M//

Anita M. Romero
Title SVP Staff Operations & Technology Title %fgj i

Date 03%2’// Date g/dj///‘//
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EXHIBIT “A”
. SCOPE OF WORK

A. Representations

Consultant represents that it has the expertise, experience, personnel and
resources to perform the Services, and that all personnel engaged in the
work hereunder shall be fully qualified and authorized or permitted under
applicable law or regulations to perform such Services. None of the
Services covered by this Agreement shall be subcontracted without the
prior written approval of Client.

B. Services

Consultant shall perform those Services set forth and in the manner
described below:

1. At the direction of Client, Consultant shall at the direction of the Client,
Consultant shall act as the Program Manager for the Financial
Systems Modernization Program. Consultant shall be the main point of
contact between Client and associated program vendors. Consultant
shall be responsible for all communications to Program Team,
Oversight Committee members, Steering Committee members,
Program Director, and Program Sponsor. Routine commitiee and team
meetings are to be scheduled based upon the agreed frequency. In
addition, Consultant shall provide a monthly written status reports to
associated program management and any other status reports as
needed. Additional communications to various members of
management will occur as required.

2. Consultant shall will provide professional services to the assigned
Program Director and will report to the Project Management Office.

3. Consuitant shall perform duties such as controlling program scope,
planning tasks, overseeing the program budget, creating and finalizing
program documentation, obtaining necessary approvals, and
managing the timeline. Consultant shall indirectly manage internal and
external team resources.

4. As a project management subject matter expert, Consuitant shall
assist the Project Management Office with furthering the development
of the Client's project management standards, practices, and
procedures.
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EXHIBIT “B”
. TERM, COMPENSATION AND PAYMENT

Term

Consultant ’shall commence the Services immédiately upon receipt of
Notice to Proceed from Client. The Notice to Proceed date is March 3,
2014. Consultant shall complete the Services no later than March 2, 2016.

Compensation

For and in consideration of the satisfactory performance and completion of

‘the Services hereunder, Client agrees to pay Consultant an hourly rate of

$155.00.

Consultant shall pay all applicable federal and state payroli taxes and
insurance on all wages and salaries of Consultant's employees engaged
in the performance of the work described herein, and shall comply with all
applicable laws and regutations relating to the employment of labor.

invoicing and Payments

1. Consultant shall submit an invoice on a bi-weekly basis and shall
indicate the days charged and the unit rate applied for those days. The
invoice shall identify the project name(s) and a summary of charges by
project. Consultant shall support its billing with a signed copy of the
work report and expense vouchers, if any. Such work report shall
include a description of the work done and the number of hours
worked. Consultant agrees that Client may examine its records to the
extent necessary to verify the billings made hereunder.

2. Client shall make payment to Consultant within fifleen (15) days from
Client's receipt of Consultant’s invoice. Amounts unpaid fifteen (15)
days after the invoice becomes due shall bear interest at the rate of ten
percent (10%) per annum or the maximum legal rate, whichever is
less.

3. Client shall not be responsible for payment or reimbursement of
monies for Services performed without the prior written approval of
Client.

4. Notwithstanding anything herein to the contrary, if Client. disputes or
contests any invoiced amount, that portion so contested may be
withheld from payment, and only the undisputed portion will be. paid
until the dispute is resolved in accordance with this Agreement,

5. Client, at its discretion, may retain a minimum of twenty-five percent
(25%) of final payment due Consultant until the Services are fully
completed and approved by Client, and the Consultant has provided
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any evidence, required by Client, that the Consultant has satisfied any
and all potential liens.

. Upon completion of the Services, and at the Client's request, the

Consultant shall deliver to the Client a complete written release of all
liens arising out of this Agreement or receipts in full in lieu hereof, and,
if required in either case, an affidavit that the release and receipts

- include all the labor and materials supplied by the Consultant-and its

subcontractors, if any, for which a lien ‘might be filed. If any lien or
claim remains unsatisfied after all payments are made, the Consuitant
shall refund to the Client all monies that the Client may be compelled
to pay in discharging such lien or claim, including all costs and
reasonable attorneys' fees.
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EXHIBIT “C”
. CONDITIONS

Responsibility

Consultant shall be responsible for the professional quality, technical
accuracy and the coordination of all designs, drawings, specifications,
calculations, data, reports, documents or other Services to be provided
hereunder, and shall, without additional compensation, correct or revise
any errors or deficiencies promptly upon notice or discovery thereof.
Except as specifically provided by any representation or warranty of
Consultant, Consultant shall use the care and skill ordinarily used by
members of Consultant's profession practicing under similar conditions at
the same time, and in the same Iocality. Neither a review, approval or
acceptance of, nor payment for, any of the Services required hereunder
shall be construed as a waiver of any rights under this Agreement by
Client or of any cause of action arising out of the performance of this
Agreement, and Consultant shall be liable for all damages caused by or
arising out of Consultant's negligent performance or omissions of any
Services provided or required hereunder.

Changes

Client may, at any time by written ‘authorization, make changes in the
Scope of Services to be provided hereunder. If such changes result in an
increase or a decrease in Services, the time required for performance
thereof, or the compensation therefor, this Agreement shall be modified
accordingly in writing in order for such changes to be valid. Under no
circumstances shall Consultant provide additional Services or incur
expenses for which additional compensation is to be charged without the
express prior written authorization of Client.

Termination

1. Performance of the Services hereunder may be terminated by Client at
any time, in whole or in part:

a. Whenever Consultant shall default in its obligations hereunder or
fails to make progress in the prosecution of the Services, and
shall fail to cure such default within ten (10) days after receipt of
notice specifying the default; or '

b. For the convenience of Client by providing Consultant two (2)
months written notice.

2. Termination shall be effected by delivery to Consultant of a Notice of
Termination, specifying whether said termination is for default of
Consultant or for the convenience of Client, the extent to which

GenConsulting 9-24-12 6
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performance of the Services is terminated; and the date upon which
said termination is to become effective. if, after Notice of Termination
for default, it is determined that Consultant was not in default, or that
Consultant’s failure to fulfill its obligations was due to causes beyond
its control and without its fault or negligence, the Notice of Termination
shall be deemed te have been issued for the convenience of Client.

. Following receipt of Notice of Termination, Consultant shall discontinue

performance on the date and to the extent specified therein, and
deliver to Client the completed or partially completed plans,
information, data, reports, estimates, summaries, materials, or other

documents which, if performance had been completed, would be -

furnished to Client. Consultant shall prepare and submit a termination
claim for Services satisfactorily performed, which shall include costs
and expenses reimbursable in accordance with the Terms of this

Agreement, not previously paid to Consultant, incurred prior to the

effective date specified in the Notice of Termination, and Client may
agree upon the whole or any part of the amount(s) claimed by
Consultant on account of the termination or partial termination.

. In the event of termination for default, Client shall be entilled to

complete the Services hereunder or engage others to do so, and if the
expense of completing said Services is greater than the amount
Consultant was fo receive as compensation therefor, Client shall be
entitled to recover the difference from Consultant.

D. Confidentiality

1.

Consultant hereby agrees that all information provided by Client
pursuant to the Services hereunder shall be considered confidential,
and shall not be reproduced, transmitted, used or disclosed by
Consultant without the written consent of Client, except as may be
necessary for Consultant to fulfili its obligations hereunder, provided,
that the limitation shall not apply to any information, or portion thereof,
which is within the public domain at the time of the disclosure. The
requirements of this provision shall survive the termination or
expiration of this Agreement.

If applicable, Consultant represents and warrants that all computer
systems and resources to be utilized in providing Services under this
Agreement are owned and managed by Consultant and physically in
the control of Consultant. Should Consultant seek to outsource these
functions or resources, then Consultant shall provide not less than
sixty days prior notice to Client and Client reserves the right to re-
evaluate and/or terminate the Agreement. In all events, Consultant
remains solely responsible for the security and protection of Client and
Customer Confidential & Proprietary information provided under this
Agreement.
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Ownership and Reuse of Documents

All data, information, reports, drawings, renderings, or other documents or
materials prepared by Consultant hereunder shali become the property of
Client, whether or not the work covered thereby is executed; provided, that
Consultant may retain a record copy for its file.

Relationship

The legal relationship of Consultant and Client hereunder shall be that of
an independent contractor and not that of an agent, employee or joint
venture.

Consultants and their employees are not entitied to and shall not
participate in any Company benefits including, but not limited to, the
Company's Retirement Plan, its 401-K plan, medical benefits, and other
benefits provided to Company's employees, and shall not be entitled to
retroactive benefits if they are reclassified as Company employees.

Background Checks

Consultant shall be responsible for conducting, at its expense, background
investigations of Consultant's employees and/or subcontractors who will
have dccess (whether physical, remote, or otherwise) to Client's facilities,
equipment, systems or data. Such investigations shall include, without
limitation, (a) a search of the employee's or subcontractor's Social
Security number or other appropriate government-issued identification
number to verify the individual's identity ‘and current and previous
addresses, (b) a criminal background search of all court records in each
venue in which the employee or subcontractor has resided during the past
seven (7) years, (c) a motor vehicle report for positions that require
Consultant's employees ‘or its subcontractors to drive a Client vehicle
(including rental ¢ars paid for by the Client) or personal vehicles operated
on behalf of Client and (d) DOT drug testing for Consultant's employees or
its subcontractor performing DOT covered functions.

Consultant shall not knowingly permit an employee or subcontractor to
have access to the confidential information, premises, records or data of
Client when such employee or subcontractor: (a) has been convicted of a
crime or has agreed to or entered into a pretrial diversion or similar
program in connection with: (/) any act of dishonesty or physical harm to
any person, or (i) a felony; or (b) uses illegal drugs.

Examination of Records

If the Services performed by Consultant hereunder are in support of any
government contract or program, or under a cost-reimbursement type
agreement, or for any authorized additional service or reimbursable
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expense, Consultant shall untit the expiration of six (6) years after final
payment hereunder, maintain such books and records under generally
recognized accounting methods and permit inspection by Client or its
Client, or the authorized representatives of either of them at mutually
convenient times, or the Comptroller General of the United States or any
of his/her authorized representatives.

Compliance with Laws

Consultant shall comply with all applicable federal, state, and local laws,
ordinances, rules, regulations, and orders in effect on the date of this
Agreement, including, but not limited to Executive Order No. 11246 of
September 24, 1965, as amended, .and the orders of the Secretary of
Labor pursuant thereto. Additionally, the Consultant shall not discriminate
against any employee or applicant for employment because of race,
religion, color, sex, age, national origin, disability, veterans status, or
because any employee or applicant for employment is a member of any
other protected class or group as defined by any established law or court
of competent jurisdiction. The Consultant further agrees to comply with all
applicable laws, executive orders and regulatons as amended,
concerning nondiscrimination in employment.

Insurance

1. Consultant shall effect and maintain insurance to protect itself against
claims arising under Worker's Compensation; and, from claims for
damages resulting from injury to or destruction of property, including
loss of use thereof, and, from claims arising out of the performance of
the Services, or as a consequence thereof, caused by the error,
omission, or negligent act for which Consultant, its employees, agents,
subcontractors, and material suppliers, or the invitees of any of them,
may be responsible.

2. Without limiting any of the other obligations or liabilities of Consultant
under this Agreement, Consultant shall subscribe and maintain in full
force and effect during the term of this Agreement the following
insurance in the amounts not less than the minimum amounts
specified:

a.  Workers’ Compensation. Consultant agrees to provide and
maintain Workers' Compensation Insurance at statutory
minimum requirements during the term of this Agreement in
the state(s) where the Work will be performed. All such
insurance will be maintained by companies authorized and
approved by the state(s) to issue such insurance or through
the State Fund in the states of California and Arizona or the
Employers. Insurance Company of Nevada in the state of
Nevada. It is further understood and agreed that Consultant
will furnish proof of Workers’ Compensation Insurance, at the
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inception of this Agreement and will maintain such Warkers'
Compensation Insurance during the entire term of this
Agreement.

General Liability. Consultant must provide and maintain
general liability or comprehensive general liability coverage
which includes any act, error or omission of Consultant and
which insures all risks ‘relating or pertaining to this
Agreement. The insurance policy must include coverage for
personal injury, property damage, and bodily injury, including
accidental death, to any one person, on a combined single
limit basis for both accidents and injuries in an amount not
less than One Million Dollars ($1,000,000.00). Any
Consultant operating under a liability policy- where explosion
(X), collapse (C), or underground (U) coverages are
excluded from their insurance coverage, must show
evidence that the insurance carrier has waived these
exclusions resulting in full coverage under the policy for
explosion (X), collapse (C), or underground (U). Exclusions
other than pollution, mold, and nuclear activity must be
approved on a per item basis.

Vehicle Liability Insurance. Consultant must provide and

maintain owned, non-owned, and hired car coverage on a.

combined single limit basis for bodily injury and property
damage in an amount not less than One Million Dollars
($1,000,000.00).

Professional Liability Insurance. If required, Consultant must
provide and maintain comprehensive professional liability
coverage which insures all risks for any personal injury,
bodily injury, and/or property damage, including accidental
death to any one person on a combined single limit basis.
An acceptable form shall be on an occurrence or claims-
made basis. The insurance policy shall provide for the
payment of all sums which Consultant is obligated to pay
due to the liability imposed upon Consultant for damages
resulting from any claim made against Consultant, arising
out of the performance of professional services for Client,
and caused by any act, error, or omission of Consultant or
any other person for whose acts the insured is legally liable.
Required coverage shall be in an amount not less than One
Million Dollars ($1,000,000).

3. Any insurance policy shafll be written by a reputable insurance
company acceptable to Client with a current A.M. Best Company
Guide of “A-, VIII" or better and authorized to do business in the
state(s) in which the service is to be provided.

4. Coverage must provide for contractual defense of indemnitee as a
condition in each policy or contain an ‘amendatory endorsement which
extends the insurer's duty to defend Client as an indemnitee. Also, the
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insurer's duty to defend must extend to actions in which the insurer
may provide for a reservation of rights as to issues of coverage.
Payments for the costs of defense under the policy will not reduce the
limits of insurance. Client, as indemnitee, may possess other
insurance for the sameé risk, and in such instance the Client's
insurance shall be secondary to the Consultant's coverage. Client is
not obligated to notify any other insurer of any claims or legal actions.

. Client reserves the right to review the original or certified copy thereof,

of each and every insurance policy applicable to this Agreement.
Client reserves the right to accept or reject the applicable insurance
coverage provided by Consultant for any reason. In the event Client
rejects Consultants’ insurance coverage, Consultant will be notified
and given thirty (30) days to obtain appropriate insurance coverage.
Otherwise, the Agreement shall be terminated for cause. ‘

. Client shall be named as additional insured with the respect to its

interests, to the extent appropriate, on the Certificate of Insurance
“Certificate.”

. Consultant’s insurance shall be. primary and non-contributory with

respect to any other policy for operations for which the Client is
covered. The fact that insurance is obtained by Consuitant shall not be
deemed to release or diminish the liability of Consultant including,
without limitation, liability under the indemnity provisions of this
Contract. Damages recoverable by Client shall not be limited by the
amount of insurance coverage required by this Agreement.

. The completion and proper execution of a Certificate is a condition

precedent to the performance of any Work done or undertaken during
the term of this Agreement. The Certificate should contain a provision
that coverage afforded under each. and all of the policies will not be
canceled or substantially changed until at least thirty (30) days prior
written notice has been given to Client. Should any of the policies
described and identified in the Certificate expire or otherwise terminate
during the term of this Agreement, Consultant must replace the policies
before the expiration date with policies providing the same or
comparable coverage which meets Client's approval. A new
Certificate in the same form and for the same or approved coverage
and liability limits must be executed by Consultant's insurer and filed
with Client. The filing of the new Certificate shall also be a condition
precedent to the prosecution or continuation of any Work.

. Should Consultant represent that he/she is not required to carry

Worker's Compensation coverage, Worker's Compensation Waiver
{Client’s form 198.3} shall be executed prior to the commencement of
this Agreement precluding the need to secure a Worker's
Compensation Certificate.
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indemnification

Notwithstanding any provision of this Agreement to the contrary,
Consultant agrees to indemnify, hold harmless, and defend Client, its
directors, officers, agents and employees from and against all claims,
demands, damages, losses, cosis, expenses (including attorney's fees),
fines, or penalties to the extent arising out of, or as a consequence

-- thereof, or related to, any negligent act, error or omission to act on the part

of the Consuiltant or its employees, agents, or independent contraclors, or
the invitees of any of them. The Consultant shall defend all suits or claims,
and shall hold and save the Client, its directors, officers, agents and
employees harmless from liability of any kind or nature, including costs
and expenses for or on account of any trademark, trade secret, patented
or unpatented inventions, article, process or appliance manufactured or
used in the performance of this Agreement by the Consuiltant.

Waiver

Waiver by Client of any provision hereunder or of a breach thereof by
Consultant, shall not be deemed a waiver of future compliance thereof and
such provision shall continue in full force and effect.

Alternative Dispute Resolution
1. Procedure.

a. All disputes and controversies of every kind and nature between
the parties to this Agreement arising out of or in connection with the
existence, construction, validity, interpretation or meaning,
performance, non-performance, enforcement, operation, breach,
continuance, or termination of this Agreemient shall be resolved by
first following the informal negotiation procedure set forth below,
and if unsuccessful, by binding arbitration in accordance with this
Agreement. The informal negotiation procedure and the binding
arbitration procedure shall collectively hereinafter be referred to as
the “Procedure.”

2. Informal Negotiation. The informal negotiation procedure is as follows:

a. The parties agree that either party may initiate the Procedure by
giving written notice to the other party (the ‘“initiating party”),
describing briefly the nature of the dispute and/or claim and
identifying an individual with decision making authority to settle the
dispute on its behalf. The party receiving such notice (the
“responding party”) shall have five (5) days from the date of receipt
of such notice to designate, in a written notice to the initiating party,
an individual with decision making authority to settle the dispute on
its behalf. The individuals so designated by the parties shall be
known as the “authorized individuals.”

GenConsulling 9-24-12 12
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b. A meeting shall be held between the authorized individuals ten (10)
days from the date of the initiating party’s receipt of the responding
parties notice designating its authorized individual, unless the
parties mutually agree to another date. If the date for the meeting
falls on a Saturday, Sunday, or legal holiday, the meeting shall be
hefd on the next day which is not a Saturday, Sunday, or legal
holiday. If the Services are performed in-the states of Nevada or
California, then the meeting shall take place in Las Vegas, Nevada,
and if the Services are performed in the state of Arizona, then the
meeting shall take place in Phoenix, Arizona, unless the parties
agree otherwise.

c. The authorized individuals shall investigate as they deem
apprapnate prior to the meeting and shall attempt in good faith to
negotiate a resolution of the dispute.. Either party's failure to
participate, in good faith, in the settlement discussions provided for
in this Agreement shall be a breach of this Agreement and the
breaching party is subject to damages therefor.

d. If, within ten (10) days from the initial meeting provided for in this
Agreement, paragraphs M.2 (b) and (c) of Exhibit "C", the
authorized individuals have not, notwithstanding their good faith
best efforts, succeeded in negotiating a resolution of the dispute
and/or claim, either party may submit the dispute to binding
arbitration.

3. Binding Arbitration: The binding arbitration procedure is as follows:

a. Either party may demand arbitration in writing after attempting to
settie the dispute and/or claim by the informal negotiation
procedure, and said demand shall include the name of an arbitrator
selected by the party demanding arbitration. Within ten (10) days
after receiving such demand, the other party shall give notice of the
arbitrator's name selected by it, or in default of such naming, such
arbitrator shall be named forthwith by the Arbitration Committee of
the American Arbitration Association. The two arbitrators so
selected shall name a third arbitrator within ten (10) days or, in lieu
of such agreement on a third arbitrator by the two arbitrators so
appointed, a third arbitrator shall be appointed by the Arbitration
Committee of the American  Arbitration  Association.
Notwithstanding the foregoing, the parties may mutually agree. to
have one arbitrator rather than three and the selection of said
arbitrator may be mutually agreed to by the parties; but if the
parties cannot agree, the sole arbitrator shall be selected by the
Arbitration Committee of the American Arbitration Association.

b. The arbitration hearing shall be held in Las Vegas, Nevada, if the
Services are performed in the states of Nevada or California, and
the arbitration hearing shall be held in Phaenix, Arizona, if the
GenConsulting 9-24-12 13
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Services are performed in the state of Arizona. If the Services are
performed in more than one state, the location of the arbitration
hearing shall be Las Vegas, Nevada.

¢. The arbitrators shall hold an arbitration hearing within one hundred

twenty (120) days after the appointment of the last arbitrator. The
commercial arbitration rules and procedures of the American
Arbitration Association shall-be ulilized in the arbitration hearing.
However, if any conflict arises between this Agreement and the
rules and procedures of the American Arbitration Association, this
Agreement shall control. The law of evidence of the state where
the hearing is held shall govern the presentation of evidence at
such hearing..

d. The arbitrators shall. make an award within fourteen (14) days after
the conclusion of the hearing. An award rendered by a majority of
the arbitrators appointed under and pursuant to this Agreement
shall be final and binding on all parties to the proceeding, and
judgment 'on such award may be entered by either party in the
highest court, state or federal, having jurisdiction. There shall be
no right to appeal the arbitrators’ award. With respect to any
dispute or controversy arising out of or related to this Agreement,
no suit at law or in equity based on such dispute or controversy
shall be instituted by either party, except to enforce the award of
the arbitrators.

e. The parties further agree that arbitration proceedings must be
instituted within one (1) year from the date of the initiating party's
notice, and that failure to institute arbitration proceedings within
such period shall constitute an absolute bar to the institution of any
such proceedings and a waiver of all claims(s) alleged in the
initiating party’s notice. Notwithstanding the foregoing, nothing in
this Agreement shall be construed as extending any statutes of
limitation provided for by law. The initiating party’s giving notice to
the responding party of the dispute shall stop any statute of
limitations, except the one (1) year limitation provided for herein
and until said notice is given; any applicable statutes of limitation
shall continue to run.

f. The costs of arbitration, including any arbitrator fees, costs of
transcription, and costs for the use of facilities during the hearing
shall be borne by the parties equally. However, each party shall
bear their own attorney fees, costs related to each party's own
witnesses, and other costs and -expenses incurred independently
from the other party.

g. The provisions of this Agreement relating to Alternative Dispute
Resolution shall survive the termination or expiration of this
Agreement.
GenConsulting 9-24-12. 14
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Severability

In the event that any term or provision of this Agreement is held to be
ilegal, invalid, or unenforceable under the laws, regulations, or ordinances
of any federal, state, or other government to which this Agreement is
subject, such term or provision shall be deemed severed from this
Agreement and the remaining terms and provisions shall remain
unaffected thereby and continue in full force. ‘

Notices

All notices required or permitted under this Agreement shall be considered
as duly given to any party for all purposes hereof only if given in writing
and hand delivered; or sent by registered or certified mail, postage prepaid
and return receipt requested; or sent by telex, telegram, TWX or cable and
also confirmed by registered mail, postage prepaid and return receipt
requested, addressed as set forth below, or to such other address as may
be designated by notice given as provided above. All notices shall be
effective upon first receipt, unless otherwise specified herein.

CLIENT: CONSULTANT:
Southwest Gas Corporation Enterprise Outcomes, Inc.
5241 Spring Mountain Road 101 Convention Center Drive
Las Vegas, NV 89150-0002 Las Vegas, NV 89101

Attn: Mgr. Contract Administration Attn: Wayne Biernacki
(702) 364-3060 (702) 945-3364

Modification

This Agreement may only be modified by a written amendment hereto,
duly executed by both parties.

Successors and Assignment

This Agreement shall be binding upon and inure to the benefit of the
parties hereto and their respective representatives, successors and
permitted assigns. The Consultant agrees that it shall not assign,
subcontract, hypothecate, or transfer its interest in this Agreement, or any
part thereof, without the express wriften consent of Client.

Clients Code of Business Conduct & Ethics

1. Consultant or its employees will not engage in any action or inaction
that would induce or cause any Client employee to violate the Client's
Code of Business Conduct & Ethics ("Code") located at
http.//www.swgas.com/investorrelations/documents/codeconduct.pdf.

GenConsulting 9-24-12 15
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2. During the term of the Agreement, Consultant or its empioyees will not
accept any employment or engage in any work which creates a conflict
of interest with Client or in any way compromises the Work to be
performed under this Agreement.

3. Consultant or its employees shall not offer, or cause to be offered,
gifts, entertainment, payments, loans, and/or other services, benefits or
considerations of other than those permitted under the Client's Code to
Client's employees, their families, vendors, subcontractors and other
third parties.

4. Consultant further understands and agrees that the offering or giving of
cash or gifts, other than those permitted under the Client's Code, by
the Consultant, its employees or representatives, whether made with
the intent to obtain special consideration or preferential treatment, shall
be deemed to be a material breach of this Agreement entitling the
Client to terminate this Agreement at any time if it elects to do so.

5. Consultant understands and agrees that the Client has established an
Ethics Hotline pursuant to the Client's Code of Business Conduct and
Ethics, and the Consultant agrees that it will not retaliate against any
Contractor employee that makes a good faith report to the Client's
Ethics Hotline. Consultant further agrees that the Client may inform
the Consultant's employees of the existence of and purpose of the
Ethics Hotline; and of the Consultant's agreement to refrain from
retaliation as provided by the first sentence of this subparagraph. This
subparagraph is not intended to benefit any third party, including but
not limited to any Consultant employee.

ldentity Theft Prevention

In compliance with federal regulation, Client has implemented a written
Identity Theft Prevention Program to identify, detect, prevent, and mitigate
the risk of identity theft of its customers. Pursuant thereto, Consultant
shall notify Client within twenty four (24) hours of Consultant’'s detection or
suspicion of the unauthorized acquisition, use of, or access to unredacted
or unencrypted records, electronic files, media, databases or
computerized data of Consultant that.compromises, or is reasonably likely
to compromise the security, confidentiality, or integrity of the personal
identifying information of the Client's customers. Further, Consultant shall
take all reasonable steps to maintain the confidentiality of any and all
Client customer information, including the proper disposal and/or
destruction of such information when no longer necessary for the Work
and to secure and protect. such information from unauthorized access or
use.

GenConsuling 9-24-12 16
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Professional Registration

If the Consuitant’s Services under this Agreement involve the production
of documents, drawings or electronic media that require signing or sealing
by a registered professional, Gonsultant warrants that it has such qualified
person who is registered in the State where the Services are performed.

Order of Precedence

In the event that it is determined that there is conflict or inconsistency
between the various parts of this Agreement, priority shall be given in the
following descending order with the first listed item having precedence
over those that follow:

1. The Body of the Agreement for Consulting Services.
2. Exhibit A: Scope of Work.

3. Exhibit B: Term, Compensation and Payment.

4. Exhibit C: Conditions.

Entire Agreement

This Agreement contains all of the promises, representations, and
understandings of the parties hereto and supersedes any previous
understandings, commitments, proposals, or agreements, whether verbal
or written, and may only be modified as hereinbefore provided.

Governing Law

Unless otherwise specified heréin, this Agreement shalt be governed by
and construed in accordance with the law in the state where the Services
are performed.

Survival of Representations

All representations, warranties, responsibilities, and duties of the
Consultant shall survive the termination or expiration of this Agreement,
except as specifically provided for in 1.C of Exhibit "C", entitled
“Termination”. '

GenGonsulting 9-24-12 17
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“EXHIBIT D”
IV. RELOCATION EXPENSE REIMBURSEMENT AND PER DIEM

A Relocation Expense Reimbursement

1. The agreed upon Consultant hourly rate of $155/hr. shall include all
expenses such as airfare, travel, transportation, lodging and meals
(per diem), etc. Additional expenses related to the stated scope of
work require documented Company approval.

2. Company will pay Consultant a one-time fee of $10,000 as
reimbursement for initial relocation expenses. The Consultant
relocation expenses shall be included in the first invoice submitted
to Company for payment.

3. In the event that Consultant terminates contract prior to completion
of the stated scope of work, Consultant shall reimburse the
Company the pro-rated portion of the total $10,000 relocation
expense paid by the Company. In such event, Consultant
authorizes the Company to offset any expense amount owed by the
Company against the outstanding balance of relocation expenses
owed by Consultant. In the event that there are insufficient funds
available, Consultant hereby agrees to execute a Promissory Note
sufficient to cover any balance due.

4. In the event that Company terminates contract prior to completion

of stated scope of work, the Consultant is not require to reimburse
the Company for relocation expenses paid.

GenConsyiting 9-24-12 18

006640
003401

003401



003402

Attachment AED-10
Docket No. 18-05031

Witness: Adam E. Danise

Page 21 of 66

¢0v€00

PO oSO ~ 99¢ (2 107/10) §°661 1404

sWowo) "gz Ooo0OnQ0 (san Burjpiq) s38aeya jo 2npayds st
e 910%7T/E pug 4 v10T/€/E IS ‘W3 L 9vAH0] P
OoOoono ” Aeq g Jusunsnlpy (4D LT sAE(] Si BN SU ] JudwAed g
e 00°000°00L  §1usunD Ve 00°000°00L  §tewidug TIRIUOT JO IN[BA T
WwawAed jeutd Jo e
Afenuuy ] Kenuuy-wes [ Aquow-ig [ Kowend [ Kigiuo [ ‘ga®0O ‘paainbas 1517 458], pa12a0) DO 1L
[ $ unowy wawied wonedNqE 21qe[a3UB)-UON ‘97
(1@D) 2suUdIY §,49AUP [212i3WIWO3 € Sulynbas
'(599)A195 ap1a0Jd 0} PaLApISU0d Ud3Y sAky SI31iddng as1oa1Q oOo®xR Q0 JI0W 10 "$qQY 100'9T JO 3}I1yaA J010W B Jo uoneradp p
Oo00og UAYAY) 7881 WO s2atddng AsIaal(] 40J UONOBSUBL, JUBWAINI0N] "§T [O4IU0T) UCISOIICD) P
, skoaing Xeo1 g
oo ® "SIJRNUOD MDU |JB 10) - M WLO] pT Sunesoauypdy 7
sfer-y sugadiy |
‘(Jeanuap} 9q SN PEIUOY) pUE ‘G- F310aU] djdwses *djjos4 J81ddng OR O ;01 payt} 10u 1ng “Fuipnfaus 3did uo s3ANdL dURUIR{NMONRLAD D N
DOR UO WD 5,19P1A0)J IDIAIIS ‘SIORAUOI MIL IO (9I0N) "3at0au) o(dwes "¢Z ORKR O ‘asuadsal AouaBiaws paigfas-sery °q
{1080 “adid Jo ooy oNR(TISU] B!
OoOR {siomiuod mau f{e Jof) ¢"gg 1 W0 djyord syddng 77 RUTLITEL R ](EY
10p1a0ad 231135 € J1 partnbas s1 ue| [04ody pue Srug 10Q paaosdde-oud v -of
Og o ‘pasinbas 31 “asuad1 s 1o1e1IU0)) RIS “|T
OO0 R “I0m 3o 2dods pafIBrRQ ‘g
OO0 R T:\MN\\ HT/0€/6 paainba 1 'sasuadg ssausng 0z
] o *JapPIq [NJSSIIINS YL JO Wayl
OQgog oju] Juedynuap| jeuossod OR O k) rsou s15ppIq {iYSSIZINSUN PUB [NJSSIOINS 104G 0) SsUOdSII UIRUA, °§
O0Qgo 10puo) Jo 9pon  i{&juo s19enuod Luedwo)-uoN) 61 | S Ty ,.mexbt
0B O ‘siapiagid atAigs oy WoT7estdosy 104 15anboy o) Sasuodsas UMM L
[ I | ¢pannbas s3334a punoidyoeq iy ‘g f\,.w_ RO
- OX 3 : \N\ ‘\w:__ouE ,S19ppIq 2UI Wod] 133Ys 2uBpUY "9
goao dxg H $ o410 3 .MU
aaa dxg / $ B0 ) ] 0§ %_ua S19ppIq ovaﬂ.\mwﬁ ss3] Y 3uppiq 10 “afosd v Suippiq iou
[m . E\ $1/62/1  dxg Wl 7 i N 3 AN{1QeI JeuoIssajol] o0 R ‘stejjop A_w@ Suippe 99821U02 Bunsixo ue Suipudixa 1oj uohedyusni v g
j (€861 wuog 13A1E A 10) My V%
O0R dxg dwon s, 1230, P O® 0O “ify i .Q ‘[ssodorg 204 1sanbay ¢ -« |.
, ] PaINSu] [EUONIPPY o K7 7 \u
coono dxg 1 $ Anjiqerr] ssaaxy 3 O® 0O AO».&%&W)Y T “YII0AS $31AIIS pUT S190poad J0 (shuud uaang g
00 & . syl dxg T WIS lIqowony *q SrpiCy
.\%‘ paInsuf [LuOnIppY O & O (s:9ppiqaom jo .EE._._E jesodoy | 103 153nb3y Was 250m OYM SIOPPIG JOISIT 2
O0R® - Sliet/l dxg WL/ [STHE S Aupqery U v
Emay poasnbay SIUBINSU[ JO SALIYIVID “L] “1sAleuy Wouj pasvosj 0 2ON JO £doa apiavig
) 'S19p10 AGuBYD |18 PUE §OO'SE 1340 SISTANUOD AU 10] UOIIRIISIUIIPY
oo sumeudiS 9| O0x® - JOBHU0D) WONf (0°$6] 201381} PaBpUEIS Yua dduerdwod sansug |
JVION sk VIN ON Sag NAh 1/
i 7Y A— = T -
a( 99$-VAT  2p0J le $61L-9L8-70L suoyq 7 . L { YEC | Tuwswpearg sdpuv senuo)
aeq OPE-IAT 9POD 1B 817L-9L8-T0L 2uoyq T VY= F N ! enEnD ajfiuey |,
aeq 087-DA1  9po) HEW 91€L-9LB-TDL suoy ] \N /TS ) SUB{UIf Urqoy euI3Lg
Junjasuo)— Kro3ae) T T _SIFAIGS BUjSUO)) SUSWISSEUTIN 199100 SIIAIDS jo uonduasaq

SIFiey " wenwo yeigmoisialg MIN

# 0" O/mON TR

#1apddng NQQM E _:,uz EoEE.o,u\

WAL ssrmoard Dvanos

U ‘sowodNQ oSHAIPIUT 19PIADL{ 1AL

Ko

H0ILHY0dYO) 569 153MHLN0S

_ 003402

006641

003402



€0re00

003403

Attachment AED-10
Dacket No. 18-05031
Witness: Adam E. Danise
Page 22 of 66

P Ky
Camille Gualtieri
From: Jan Howell
Sent: Monday, March 03, 2014 5:04 PM
To: CopsAdmin; Robin Jenkins
Subject: RE: Wayne Biernacki, PMP Contract
Attachments: Scanned from a Xerox multifunction device001.pdf

Camiile / Robin,

Attached is the stamped Consulting Agreement for Mr. Biernacki. . -
Please proceed with the process.

Thanks, Jan

From: CopsAdmin
Sent: Monday, March 03, 2014 1:05 PM

To: Robin Jenkins; CopsAdmin; Jan Howell
Subject: RE: Wayne Biernacki, PMP Contract

Hi Robin,

I have attached the template. Wil there be.an IS Manager affiliated with the contract? Generally that
is what determines who in contracts will handle the contract and which facilitator you need to
use. Please let me know.

Thanks,
Camille

From: Robin Jenkins

Sent: Monday, March 03, 2014 12:57 PM
To: CopsAdmin; Jan Howell

Subject: RE: Wayne Biernacki, PMP Contract

Hj Camille,
t believe that Jan is handiing this. She has been the key contact on financial Systems. Jan, please correct me if I'm wrong.
Where is the new contract template? I'll get with Wayne on the other two items you mentioned.

Thank you,
Robin

Sent: Monday, March 03, 2014 11:59 AM
To: Robin Jenkins; Jan Howell

Cc: CopsAdmin

Subject: RE: Wayne Biernacki, PMP Contract
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Hi All,

Since | was left out of the loop on this, | am wondering if this contract will be staying with you Jan or
moving over to Dave?

Was the new contract template completed? Was a supplier profile completed? It also appears that
the Certificate of Insurance does not name SW Gas as additional Insured.

Please let me know.

Thanks,
Camille

From: Robin Jenkins
Sent: Monday, March 03, 2014 11:19 AM
To: Jan Howell
Cc: CopsAdmin
Subject: Wayne Biernacki, PMP Contract

HiJan,

I got your message. I'm on the run again. Yes, Wayne is on sight today. The terms of the contract were approved by the
Project Steering Committee which including the retocation fee. The scope of work and relocation area were modified.
Please let me know if you have any other questions. Please rush this one if you can. My apologies for the last minute

notice. He came a little earlier than expected, but you should have had this sooner.

Thank you,

”

 Detvanng
ALY

Rabin Jenkins | Manager of Technology Project Portfolio, Project Management Office

PO Box 93510 | Las Vegas, NV 89193.8510
direct 702.876.7316 | fax 702.253.7213 | mobile 702.528.8233
robinjénkins@swgas.com | www.swgas.com | www.swaasliving.com
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P -
Jan Howell
From: Robin Jenkins
Sent: Wednesday, January 29, 2014 10:29 AM
To: Jan Howell; Marilyn McGinnis
Subject: RE: Follow-up on Financial Systems Replacement Program Manager Candidate

Good morning Jan,
Thank you so much for the input. | agree with you 100%. We only have one PM with an hourly of $150, and that was
agreed upon before my time. The rest of the PMs range between $100 - $105. i don’t agree with the pricing, but the
Sponsor ultimately has the final say. They have not seen it yet, but | have spoken with some of the project oversight and
Program Director. As | mentioned during our meeting last week, my concern is that he is a flight risk. We have no
guarantees that he will live in town. He has no family here. Who's to say he won't find permanent residence in California
or Arizona as he has family living there. Then we would have to pay his expenses to commute. | have the same concern
that you do regarding the hourly rate if he lives here.

i like the option that you presented...if he considers reducing his hourly. He already has his business and insurance to
meet our requirements. At least, he says that he does. | also agree with your comment on early termination originated
by us. Is it reasonable to offer the same moving option if we terminate the contract?

Thanks again for your help! I'm trying to make sure we cover all our bases just in case anything happens. I'm not guite
sure what to expect on this one.

Thank you,

Robin

From: Jan Howell

Sent: Tuesday, January 28, 2014 5:38 PM

Ta: Robin Jenkins; Marilyn McGinnls

Subject: RE: Follow-up on Financial Systems Replacement Pragram Manager Candidate

Hi Robin,

We did originally talk about having Wayne Biernacki provide us with an all-inclusive hourly rate. But when it
comes down to it, if he is making Las Vegas, NV his permanent home (e.g. registering his vehicle, filing his
taxes, etc.), there should be no per diem, That’s only used for temporary residency. SWG should not be paying
for car rental, meals, lodging, etc. Nor should we provide him with a pool car or reimburse him for rent.

If he has to'travel on behalf of SWG (e.g. Phoenix, Tucson, etc.) we will pay actual reasonable travél expenses
{car rental, air fare, meals, lodging) with appropriate receipts.

We're currently paying one of your Las Vegas Consultants $150.00 per hour so paying $200.00 per hour does
seem high. Is Mr. Biernacki aware that there is no Nevada State Income Tax, unlike Hawaii, so that might be a
consideration in lowering his rate. Of course, Mr, Biernacki will need to obtain insurance and a business
license to meet SWG requirements, so this will be an added expense, but shouldn’t have much of an impact on
his pricing. .
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As far as giving him assurance that tne contract will not be terminated early,  don’t think we would want to do
that. That's what a consuitant does, they come in, do the work, no strings attached.

Here is an option: Hf you would like, you could offer to pay to move his household goods from Hawaii, pay 30
days storage and his 1* month living expenses. Then it's done! But we would want to build language into the
contract that if he voluntarily leaves before the project is done, he needs to repay us on a pro-rated basis.

Let me know your thoughts,
Thanks, Jan

From' Robln Jenkms

Sent: Tuesday, January 28, 2014 1:52 PM

To: Marilyn McGinnis; Jan Howell

Subject: Follow-up on Financia! Systems Replacement Program Manager Candidate

Good afternoon Marilyn and Jan.

I have been in conversation with Wayne Biernacki, the proposed Program Manager for the Financial Systems
Replacement Project, and he requested $175/hr plus expenses. If you recall, Wayne currently lives in Hawaii. When )
asked him to propose an hourly rate that was all inclusive, he came back with $200/hr. | still think that is high. Also, he
wanted to know if we could include some language in the contract to protect “him” from early contract termination. He
said that he has to take on a lot of risk to move here. | said that we are also taking on'a lot of risk by bringing him on
board. Re could decide to leave,

That being said, are there any other options that | can run by the project sponsor? The concern is that he is getting over
on us if he moves out here, and we are still paying his expenses. | know you mentioned that we don’t pay to move
contractors, and | agree with that statement. | know that we have offered a monthly stipend in the past, but | don’t
know if 1 like that idea either (5175/hr plus $4000/month? That's still a {ot). Also, we need time to assess him to make
sure that he will be a good fit.

| can’t say that I'm happy with his proposal, but | do understand that this is a high risk and high profile effort. Your
expert opinion is-greatly appreciated. Any options you could provide would be very helpful.

Thank you,

@ SOUTHIUEST GRS [ORPORATION

Robin Jenkins Manager/Technology Project Portfolio, Project Management Office
Southwest Gas Corporation

PO Box 98510 | LVA-581 | Las Vegas, NV 83193-8510

direct 702.876.7316 | fax 702.253.7213

email Robin.Jenkins@swagas.com | web www.swgas.com

SAFETY COMES FIRST
Your future is GREENER THAN YOU THINK
Paperiess billing @ www.swgas,com

Piease consider the environrnent before printing this email.
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I -
Jan Howell
From: Robin Jenkins-
Sent: Friday, January 31, 2014 4:55 PM
To: Jan Howell; Marilyn McGinnis :
Subject: RE: Follow-up on Financial Systems Replacement Program Manager Candidate
HiJan,

My responses are below in purple. | appreciate the quick response. Thank you, and enjoy your weekend as well!

Thank you,

Robin

From: Jan Howell

Sent: Friday, January 31, 2014 4:06 PM

To: Robin Jenkins; Marilyn McGinnis’
Subject: RE: Follow-up on Financial Systems Replacement Program Manager Candidate

Hi Robin,

If you decide to pay Mr. Biernacki the $155 hourly rate plus the $10,000 to get himself and his belongings
here, that works. The $10k is a reasonable amount and removes a lot of responsibility that SWG would have
to take on if we moved him. When would you pay him the $10k? Seems we wouldn’t want to pay him before
he is actually here and ready to work. I think we would still want him to pay us the $10k back on a pro-rate
basis if he jumps ship? Otherwise, what are we getting if he decides to leave?

I agree. The $10k should be included in his first invoice. | do not believe that we should pay him anything until
he officially starts working. Also, I agree that he should have to pay back the pro-rated cost if he jumps ship,
and [ told him that during our conversation. He thought that was reasonable. On the other hand, he shouid
not have to pay it back if we terminate early.

If delays are encountered, we will pay him his hourly rate while he’s waiting for everything to get back on
track. There would be no problem if he gets reassigned to another Company project. We would prepare a new
SOW and go from there. If we decide not to implement then you might offer a two week severance, but that’s
not the norm, We don’t want to cloud the termination clause. What have you done with some of the other
Consultants that we have let go?

Great question. On a couple of occasions in the past, | have obtained deferent amounts depending on the
project and Sponsor. I've seen as much as 2 weeks approved for convenience. The majority of the time, they
get nothing....especially if it is a performance issue. The difference with this one is that he is actually asking for
us to guarantee him work and not just a payment. I’ve discussed this with the Project Oversight, and they
thought it was acceptable. As | stated, there are no issues if he is a good PM. | understand your concern, and
you have a great point.

It seems as though he wants the money and freedom to be a Consultant but still wants security. We don’t
offer our own employees this kind of deal. We all sign a disclaimer that we are “At-Will” employees — our
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employment is voluntary both for us and SWG and may be terminated by eitner party at any time, for any
reason. Again, both parties are taking a risk.

“That is a gréat argument Jan, and you are absolutely right! That’s true. I guess | look at it as, we tend to keep
them on anyway if they are doing good wark...especially if they have not had the opportunity to complete
their project. If we go that route, | would like to add in some wording to say “based upon availability”. We
may not have anything to reassign him to. In that case, we aren’t going to keep him around to pay him for
nothing. Also, the assignment could be longer than 60 days. Perhaps we can take our the duration all
together. | have to take it up to the Steering next. | will certainly bring that up with them.

Have a great weekend:--
Thanks, Ian

From: Robin Jenkins

Sent: Friday, January 31, 2014 10:34 AM
To: Jan Howell; Marilyn McGinnis
Subject: RE: Follow-up on Financial Systems Replacement Program Manager Candidate

Good morning Jan and Marilyn,

So, Wayne and | have been haggling. He has asked for $155/hr plus $10,000 to relocate. He said that Hawiian electric
gave him $25,000 to relocate to Hawaii. | think we can live with that, but I heed to get approval from Oversight &
Steering.

On the other hand, he asked that there be a 60 day “convenience clause” added in the event that we terminate the
program through no fault of his. For example, if we decide not to implement, he would ask to be reassigned to another
project or duties for 60 days. Of course, this would not apply if he is terminated due to lack of performance. This kind of
goes against the contract which says that we can terminate at any time, but | can see his point. The program has the
potential to experience delays if the timing of the launch is not right on point. Also, it is very typical for us to reassign
PMs if they are doing a great job for us.

Please advise if you think we can add something like this in. He and | both agree that we are not trying to make this
negotiation continue forever, This is the last piece® Thank you for your help again.

Regards;,
Robin

From: Jan Howell
Sent: Thursday, January 30, 2014 9:41 AM

To: Robin Jenkins; Marilyn McGinnis

Subject: RE: Follow-up on Financial Systems Replacement Program Manager Candidate

Good Morning Robin,
I have attached some language that we would incorporate into our agreement with Mr. Biernacki if we decide to move
him.

This is language that we use with our Company employee moves.

Thanks, Jan

Page 27 of 66
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From: Robin Jenkins

Sent: Wednesday, January 29, 2014 5:22 PM
To: Jan Howell; Marilyn McGinnls

Subject: RE: Follow-up on Financial Systems Replacement Program Manager Candidate

Hi Jan,
Understood, and agreed. | spoke with Anita and Dave, and | am counter-proposing that we pay 5155/hr (all inclusive)

plus $5,000 for items that you mentioned below. | have investigated average salaries across the US, and his request is
higher than any other state. Dave spoke with PWC, and they agreed that the price was too high.I'm glad they were in

agreement because that helped change Dave’s mind. If we cannot get agreement, we will go with the 2™ candidate who,.

had a rate of $155, but I'm sure | can talk him down a little on that. We do expect to pay him a little more than the
project managers that we have on staff because a “program manager” is higher than a project manager.

I will certainly keep you in the loop as the conversations progress. More to come tomorrow. You and Marilyn have been
awesome! Thank you for your help. )

Robin

From: Jan Howell

Sent: Wednesday, January 29,.2014 5:00 PM

To: Robin Jenkins; Marilyn McGinnis

Subject: RE: Follow-up on Financial Systems Replacement Program Manager Candidate

Hi Robin,

There really are no guarantees, but if we terminated the contract early, t don’t think we would owe him anything,
because we moved him out her at our expense.

We could compensate him for all services rendered up to that-point, plus an average of one month’s pay. ??

What it really comes down to - is he going to move here, CA, or AZ. We can’t complete anything on our end until we
know for sure.

Thanks, Jan =
From: Robin Jenkins
Sant: Wednesday, January 29, 2014 10:29 AM

To: Jan Howell; Marilyn McGinnis )
Subject: RE: Follow-up on Financial Systems Replacement Program Manager Candidate

Good morning Jan,

Thank you so much for the input. | agree with you 100%. We only have one PM with an hourly of $150, and that was
agreed upon before my time. The rest of the PMs range between $100 - $105. t don’t agree with the pricing, but the
Sponsor ultimately has the final say. They have not seen it yet, but | have spoken with some of the project oversight and
Program Director. As | mentioned during our meeting last week, my cancern is that he is a flight risk. We have no
guarantees that he will live in town. He has no family here. Who's to say he won't find permanent fesidence in California
or Arizona as he has family living there. Then we would have to pay his expenses to commute. | have the same concern
that you do regarding the hourly rate if he lives here.

I like the option that you presented...if he considers reducing his hourly. He already has his business and insurance to
meet our requirements. At least, he says that he does. 1 also agree with your comment on early termination originated
by us. Is it reasonable to offer the same moving option if we terminate the contract?
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I -
Thanks again for yout help! I'm trying tu make sure we cover all our bases just in casc anything happens. I'm not quite

sure what to expect on this one.

Thank you,
Robin

Sent: Tuesday, January 28; 2014 5:38 PM
To: Rabin Jenkins; Marilyn McGinnis
Subject: RE: Follow-up on Financial Systems Replacement Program Manager Candidate

Hi Robin,

We did originally talk about having Wayne Biernacki provide us with an all-inclusive hourly rate. But when it
comes down to it, if he is making Las Vegas, NV his permanent home (e.g. registering his vehicle, filing his
taxes, etc.), there should be no per diem. That’s only used for temporary residency. SWG should not be paying
for car rental, meals, lodging, etc. Nor shoutd we provide him with a pool car or reimburse him for rent.

If he has to travel on behalf of SWG {e.g. Phoenix, Tucson, etc.) we will pay actual reasonable travel expenses
{car rental, air fare, meals, lodging) with appropriate receipts.

" We're currently paying one of your Las Vegas Consultants $150.00 per hour so paying $200.00 per hour does

seem high. Is Mr. Biernacki aware that there is no Nevada State Income Tax, unlike Hawaii, so that might be a
consideration in lowering his rate. Of course, Mr. Biernacki will need to obtain insurance and a business
license to meet SWG requirements, so this will be an added expense, but shouldn’t have much of an impact on
his pricing.

As far as giving him assurance that the contract will not be teriminated early, | don't think we would want to do
that. That's what a consultant does, they come in, do the work, no strings attached.

Here is an option: If you would like, you could offer to pay to move his household goods from Hawaii, pay 30
days storage and his 1™ month living expenses. Then it’s done! But we would want to build language into the
contract that if he voluntarily leaves before the project is done, he needs to repay us on a pro-rated basis.

Let me know your thoughts,
Thanks, Jan:

From: Robin Jenkins

Sent: Tuesday, January 28, 2014 1:52 PM

To: Marilyn McGinnis; Jan Howell

Subject: Follow-up on Financial Systems Replacernent Program Manager Candidate

Good afternoon Marilyn and Jan.

I have been in conversation with Wayne Biernacki, the proposed Program Manager for the Financial Systems
Réplacement Project,-and he requested $175/hr plus expenses. If you recall, Wayne currently lives in Hawaii. When |
asked him to propose an hourly rate that was all inclusive, he came back with $200/hr. 1 still think that is high. Also, he
wanted to know if we could include sore language in the contract to.protect “him” from early contract termination. He
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i Y
said that he has to take on a fot of risk to move here. | said that we are also taking on a lot of risk by bringing him on
board. He could decide to leave.

That being said, are there any other options that | can run by the project sponsor? The concern is that he is getting over
on us if he moves out here, and we are still paying his expenses. | know you mentioned that we don’t pay to move
contractors, and 1 agree with that statement. | know that we have offered a monthly stipend in the past, but1don’t
know if 1 like that idea either ($175/hr plus $4000/month? That's still a lot). Also, we need time to assess him to make
sure that he will be a good fit.

| can’t say that I'm happy with his proposal, but { do understand that this is a high risk and high profile effort. Your
expert opinion is greatly appreciated. Any-options you could provide would be very helpful.

Thank you,

’g SOUTHUEST GAS5 (ORFORATION

Robin Jenkins Manager/Technology Project Portfolio, Project Management Office
Southwest Gas Cotporation

PO Box 98510 | LVA-581 | Las Vegas, NV-89193-8510

direct 702.876.7316 | fax 702.253.7213

email Robin Jenkins@swagas.com | web www.swgas.com

SAFETY COMES FIRST

Your future is GREENER THAN YOU THINK
Paperlass billing @ www swgas.com

Please consider the environment before piinting this email.
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MEMORANDUM

To: Anita Romero
From: Robin Jenkins ﬂ%
Date: March 3, 2014

Subject: General Services Contract Agreement Request with Enterprise
Outcomes, Inc. (Agreement)

This memorandum documents the request for a General Services Contract

Agreement with Enterprise Outcomes, Inc. (Consultant) for the professional
services of Mr. Wayne Biernacki, PMP,

Consultant will provide the program management services for the Financial
Systems Modernization Program. Mr. Biernacki was selected as the top
program manager candidate based on an external search in collaboration with
the Program Director, Dave Randall. A panel of representatives from the
Accounting, Information Services, and Treasury made the final decision. Mr.
Biernacki was selected based on his extensive background in financial system
transformations in utilities, his program management expertise, and his
communication skills. He demonstrated interpersonal skills as well as an
understanding of the importance of change management for a program of this
scale.

The attached. contract agreement includes an agreed upon wage of $15/hr for
24 months to cover tabor and relocation expenses. Consultant professional
services begin Monday March 3, 2014. Mr. Biemacki will provide program
management services for the Financial Systems Modernization Program as
well as other duties as assigned to develop the Project Management Office.

cc. Contracts Administration

Dave Randall

FORM No. 126.1 (4/99)
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’w’ SOUTHWEST GRS CORPORATION

Date Prepared

CONTRACT CHANGE ORDER NO.

12/21/2017 Sequence No. 3

Contract No. F198007

Department Name  Informattion Services

District Name & Number  Corp/006]

Contracior

Enterprise Quiconies, Inc.

Keith Sutton \4 5

Qriginator Name

Summary of Work Deseription Consulting Scrvices

Titie & Mail Code  Manager/Information Services

for Financial Systems Moderization Project.

Robin Picrce ﬂdﬁ)

Approved By

Contract Administration  Duve Larsen

IO

WO/Account No.

e

Deseription of Change  Add Statement of Work (SOW) #7 10 cusrent contract to extend Wayne Biemackis's engagement

to expirc on 12231718, Add additional $1,000,000 1o fund invoices throughout contract term.

|

Location of Change

ey
&N

Comments

COST 7] Increase § 1.000,000.00 (0 Decrease $
Unit of Measure Unit Cost Total Cost

3 3 0.00 }Original Contract 3 700,000.00
0.00 {Total Cost Prior Contract Change Qrder(s)  $ 600,000.00
0.00 { Total Cost this Contract Change Order k) 1.000,000.00
0.00 [Total Revised Contract (Including all
0.00 Contract Change Orders) $ 2:300,000.00

‘Total Change Order| $ 0.00

Attached Document:

SOW #7

Sce atlached

CONTRACTOR ACCEPTANCE:

SOUTHWEST GAS CORPORATION AUTHORIZATION:
Ngoni Murandu 126~ 2208

Awthorized Signature

Title

Darte Sigprid

Authorized Signatire

VP/lnformation Services/CLO
Tule

Dt Sigeed

Form 199.2 (08:2002) 366 -- Excel

006653
003414

003414



STYE00

This attachment contains the Scope of Work and details of services of Enterprise Outcomes, Inc.
pursuant to the described Consulting Agreement.

Client: Southwest Gas Corporation

Date of Master Services Agreement:  03/04/2014

Professional Assigned: Wayne éiernacki

Cﬁént Manager: Keith Sutton

Description of Services: ) Project Management Consulting

Engagement Dates: 01/01/2018 thru 12/31/2019

Hourly Billing Rate: 5155

Scope of Services: At the direction of the Client, Consultant shall provide staff

003415
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augmentation resources to support the Project Management

Office.
Duties include:

s General project management

s Conduct / oversee project governance meetings
e Scheduling work activities

e Conducting team meetings

* Vendor management

Southwest Gas Corporation Enterprise Outcomes, Inc.

A
By: Ngoni Murandu BY{/w

Title: SVP/Staff Operations and Technology Title: President

Date; 2~ Gf Zolg Date: 7’ /CQ/ /g
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Christine Eicher

From: Jamielynn Larocco

Sent: Tuesday, January 30, 2018 7:49 AM

To: Christine Eicher

Cc: CopsAdmin; Janell Crawford; Keith Sutton

Subject: ‘FW: Enterprise Outcomes - F198007 - Change Order #3

Attachments: SOW 7 (11-15-17).docx; Contract Change Orders-Biernacki (12-20-17).docx; Enterprise

Outcomes Justification Memo-Wayne Biernacki (12-20-17).docx; Master Change
Order1.xlsx; Master Check list.docx

Hi Christine,

Please proceed with the change order to extend the contract expiration to 12/31/2018 and add $1,000,000 to the
contract total.

Thanks,
Jamie

Jamielynn Larocco | Analyst 11, Contract Administration N

PO Box 98510 | LVA-565 | Las Vegas, NV §9193.8510
direct 702.364.3160 | fax 702.364.3249 |
Jamielynn.larocco@®swgas.com | www.swqus.com

From: Janell Crawford

Sent: Monday, January 29, 2018 5:23 PM

To: Jamielynn Larocco <jamielynn.larocco@swgas.com>
Subject: FW: Enterprise Outcomes - F198007 - Change Order #3

From: CopsAdmin

Sent: Monday, January 22, 2018 8:31 AM

To: Janell Crawford <janell.crawford @swgas.com>

Cc: CopsAdmin <copsadmin@swgas.com> .
Subject: FW: Enterprise Outcomes - F198007 - Change Order #3

Hello Janell,
1 don’t believe | ever received OTP. May | please proceed?

Thanks,
Chris
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From: CopsAdmin

Sent: Thursday, December 21, 2017 9:13 AM

To: Janell Crawford <janell.crawford@swgas.com>

Cc: Keith Sutton <Keith.Sutton@swgas.com>; CopsAdmin <copsadmin@swgas.com>
Subject: Enterprise Outcomes - F198007 - Change Order #3

Janell/Dave,
For your review and approval, please see attached:

»  SOW

s Justification Memo
s Template -

e Change Order

s Checklist

May | please proceed?

Thanks,
Chris

From: Keith Sutton
Sent: Wednesday, December 20, 2017 10:34 AM
To: CopsAdmin <copsadmin@ swgas.com>

Cc: Christine Eicher <christine.eicher @swgas.com>; Keith Sutton <Keith:Sutton@swgas.com>

Subject: Contract extension and additional funds for Enterprise
Christine,

Here’s the paperwork to extend Wayne and add funds to his contract.
Please let me know if you have any questions.

Thanks

Keith

Keith Sutton, PMP | Manager, Technology Project Portfolio

PO Box 98510 | LVC-480 | Las Vegas, NV 89193.8510
Direct 702.364.3308 | Cell 702.283.2822

keith.sutton@swgas.com | www.swgas.com
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MEMORANDUM

To: Roéén Pierce/Nggrfi Murandu

From:  Keith Sutton ¥~%
Date: December 20, 2017

Subject: Contract Extension & Additional Funds Justification for Agreement #198007

Southwest Gas Corporation (Client) is-extending the termination date of Contract
Agreement #198007 with Entérprise Outcomes (Consulitant) for Wayne Biernacki,
PMP, per the attached change order. The change order will extend the contract
termination date from 12/31/17 to 12/31/18. The objective of the agreement
adjustment is to sustain project management services through the duration of Portiolio
Project #P16006: Accounts Payable (AP) Automation, #P16009: Succession
Planning, #P17019: PowerPlant Upgrade and #P17012; Facility Commander.

Mr. Biernacki will continue to provide project management services through the
remaining activities of the project which is expected to last through Q4 2018. In
addition, there are numerous other projects being planned that Mr. Biernacki will be
neaded to manage. The project management scope of work includes planning,
executing, monitoring, controlling and closure phases of the project. The anticipated
termination date of the contract is. December 31, 2018 at 11:59 PM (PST). The
original Project Manager hourly wage of $155/hr will remain the same.

FORM No. 126.1 (4/99)
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Contract Change Order

Originator: Keith Sutton

Supplier Name: Enterprise Outcomes
Supplier Contact: Wayne B.

Contract Number: F198007

Contract Expiration Date: 12/31/17
Extension Date:

Contract Remaining Dollars: 192,691.27
Increase Dollars: 1,000,000

Explanation of Change: Extending Wayne’s contract and adding funds to base
contract

Justification for this transaction: Wayne is currently the PM for four different
projects within the EPMO. There are also upcoming projects which Wayne will be
needed to support

Does this transaction change the original scope of work? No

Attached Documents for Review: SOW-Enterprise Solutions, Justification Memo

1of1
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MEMORANDUM

To: e/n Briggs, Ngoyh%randu
From:  Michelle Cienfuegos 7
Date: January 25, 2018

Subject: New Contract- ESkill

Attached is a new contract with ESkill. ESkill will provide online testing for HR
candidates with office proficiency testing. Cumrently HR uses a software
provided by Biddle Consulting called "OPAC” to test HR candidates. This old
software has been in place for over 10 years and is an aging technology that
no longer meets our needs. The candidates must endure a three-hour test due
to this old software.

ESkill provides the ability for shorter, more accurate testing and can be
available to us the same day we execute the contract with no setup. No
integrations are necessary as the HR staff will be the only users. They log in
and set up candidate testing and administer the software., ESkill has the added
benefit of future integration with online Talent and Recruiting platforms, such
as Taleo. Enclosed is a memo from HR, further explaining this purchase.

This was included in last year's Three Year Plannmg process and is a budgeted
iter in ORC 3260 C/E-3511. No unfavorable Vdriance Is'expected.

Approval Request
Please indicate your approval by signing the attached change order and
supporting contract documentation.

Thank You
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MEMORANDUM

e

To: Michelle Cienfuegos

From: Tammy Short

Date: January 22, 2018

Subject: eSkill Pre-employment Assessment Software

Please forward for approval the Contract Change Order with the Software License
Agreement and Order Form from eSkill Corporation. eSkilt will provide a new, more

efficient, customizable and aesthetically pleasing process to facilitate companywide
pre-employment assessments.

Background
Currently, we are utilizing OPAG for pre-employment testing and the following table
compares the value of replacing it with eSkill:

Proposal

Southwest Gas applicants are equivalent to customers and pre-employment
assessments refiect who we are as a company. By replacing the unappealing and
outdated OPAC with the modern and more efficient eSkill software will not only safe
time and money via shorter assessment times, it will display a more professional
environment for both our Southwesters and our applicants.

Budget Considerations
The cost for this software was included in the 2018 budget.

FORM No. 126.1 (4/99)
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" SOUTHIVEST GRS (ORPOR~ ~0n CONTRACT CHA™GE ORDER NO.

adhs Date Prepared 12/15/2016 Sequence No. 2
Department Name Information Services

Contract No.F198007 District Name & Number Corp/0061

Contractor  Enterprise Outcomes, Iac. Originator Name  Keith Sutton K S

Sumpaary of Work Description Consulting Services Title & Mail Code Manager/Informatiop Services

for Financial Systems Moderization Project. Approved By

Contract Administration Dave Larsen“

/
/. WO/Account No,
-

Description of Change Add Statement of Work (SOW) #Zut%currem contract; add additiona) $200,000 to fund Project Management

support invoices for Accounts Paysble Automation and Succession Planning projects.

Extend contract'to expire on December 31, 2017. ) J\‘
o
Location of Change (&\
- T
COST  [7 Imcrease$  200,000.00 [J Decrease$
Unit of Measure Unit Cast Total Cost ‘
$ . 3 0.00 jOriginal Contract $ 700,000.00 }.
0.00 [Tctal Cost Prior Contract Change Order(s)  $ (16,17
0.00 | Total Cost this Contract Change Order $ 200,000.00 |
0.00 {Total Revised Contract (Including all ",ﬁ(
0.00 Contract Change Orders) $ l 51 70
Total Change Order{ $ 0.00

Comments

{Attached Document;

SOW #6

CONTRACTOR ACCEPTANCE: = o SOUTHWEST GW“ON A ORIZATION:
See attached Anita M. Romero WZZ{ /:?/]//é .

Authoized Signaiire Date Signed Authorized Sigrature i Dard Signed
. SVPjSiaff Operations and Technology
Ticle Titte

form 199 2 {118:2002) 566 - Excel
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This attachment contains the Scope of Work and details of services of Enterprise Outcomes, Inc.
pursuant to the described Consulting Agreement.

Client: Southwest Gas Corporation

Date of Master Services Agreement:  01/30/2015

Professional Assigned: Wayne Biernacki

Client Manager: Keith Sutton

Description of Services: Project Management Consulting

Engagement Dates: 01/01/2017 thru 12/31/2017

Hourly Billing Rate: $155

Scope of Services: At the direction of the Client, Consultant shall provide staff
augmeantation resources to support the Project Management
Office.

Duties include:

¢ General project management

e Conduct / oversee project governance meetings
»  Scheduling work activities

» Conducting tecam meetings

e Vendor management

Southwest Gas Corporation Enterprise Outcomes, Inc. ~
By:_ s onecs gyl Qfélvﬂ,ﬂ J

Title: SVP/Staff Operations and Technology Title: President

Date: /{//?/é Dater };f/[;/ ¢
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MEMORANDUM

Fran Huchmala/Anita Romero

From:  Keith Sutton .5

Date:  December 10, 2016

Subject; Contract Extension & Additional Funds Justification for Agreement #198007

Southwest Gas Corporation (Client) is extending the termination date of Contract
Agreement #188007 with Enterprise Qutcomes (Consultant) for Wayne Biernacki,
PMP, per the attached change order. The change order will extend the contract
temmination date from 12/31/16 to 12/31/17. The objeclive of the agreement
adjustment is to sustain project management services through the duration of Portfolio
Project #P16006: Accounts Payable (AP) Automation and #P16009: Succession
Planning. Mr. Biernacki will continue to provide project management services through
the remaining activities of the project which is expected to last through May/June
2017. In addition, there are numerous other projects being planned that Mr. Biernacki
will be needed to manage. The project management scope of work includes planning,
executing, monitoring, controliing and closure phases of the project. The anticipated
termination date of the contract is December 31, 2017 at 11:59 PM (PST). The
original Project Manager hourly wage of $155/hr will remain the same.

FORM No. 126.1 (4/99)
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Contract Change Order

Originator: Keith Sutton
Supplier Name: Enterprise OQutcomes (Wa’yne)
Contract Number: F198007

Contract Expiration Date: 12/31/16
Extension Date: 12/31/17

Contract Remaining Dollars: $233,496,27
Increase Dollars: $200,000.00

Explanation of Change: Contract extension and addition of funding to cover
ongoing PM support

Justification for this transaction: Wayne is providing Project Management
support for both the Accounts Payable Automation project and the Succession
Planning project. This support will be needed at least through the end of 2017

Does this transaction change the original scope of work? No

Attached Documents for Review: Enterprise Qutcomes SOW #6, Justification -
Memo

1of1

006667

003428

003428

003428



6Z17€00

Attachment AED-10
Docket No. 18-05031
Witness: Adam E. Danise

Page 48 of 66
o ™
Christine Eicher
From: David Larsen
Sent: Thursday, December 15, 2016 4:03 PM
To: Christine Eicher
(ol CopsAdmin; Mary Green; Keith Sutton
Subject: ) RE: Enterprise Outcomes - F198007 - Change Order #2
Attachments: Enterprise Outcomes Contract No. F198007 CO 2.pdf
Hello Christine,
Please proceed. | have attached the stamped documents.
Thanks,
Dave
From: Christine Eicher
Sent: Thursday, December 15, 2016 2:26 PM
To: David Larsen <david.larsen@swgas.com>
Cc: CopsAdmin <copsadmin @swgas.com>; Mary Green <mary.green@swgas.com>; Keith Sutton
<Keith.Sutton@swgas.com>
Subject: Enterprise Outcomes - F198007 - Change Order 42
Importance: High
Hello Dave,
For your review and approval, please see attached.
May | proceed?
Thanks,
Christine
From: Keith Sutton
Sent: Thursday, December 15, 2016 .1:54 PM
To: Christine Eicher <ci cicher@swgas.com>
Cc: Mary Green <mary green@ swgas.com>; Keith Sutton <Kgith.Sulton@swpgas.com>
Subject: Contract extension & additional funding for Wayne Biernacki
Christine,
Attached are the docs to extend and add funds to Wayne’s contract {Enterprise Outcomes).
Please let me know if you need anything additional for this,
The extensions for the Fiala PMs will follow shortly.
Thanks!
Keith
1
006668
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» Date Prepared___ 09/01/2015 Sequence No. 1

Cantract No. 198007

Department Name Information Services

District Name & Nurnber Corp/0061

Conmtracior  Enterprise Outcomes, Inc,

Originator Name  Keith Sutton ¥

Summary of Work Description Consulting Services

Title & Mail Code Manager/Information Services

for Financial Systems Moderization Project.

Approved By KerrBrpgs

Contract Administration Dave Larsen

Fran Huchmal

WO/Account No.

Description of Change Extend current contrast lo eigire on December 31, 2016: add additional $618,770 to .hind FSM project.

Breakdown: (add $400,000 fos contract extension; add $218,770 from Contract #201792 to replace incorrect charges = $618,770).

Location of Change

R\

COST {2 Incrense$  618,770.00 O Decrease$ R

Unit of Measure Unit Cost Total Cost w
' 3 $ 0.00 |Original Contract s 700,000.00 §

' 0.00 [Toiat Cost Prior Contract Change Ordes(s) 3 _ 0.00

0.00 | Total Cost this Contract Change Order $ 618,770.00

0.00 [Total Revised Contract (Including all
0.00 Contract Changg Orders) , $ 1318.770.00
Total Change Order| 3 0.00

i Comments NOTE: Several invoices tolaling $218.770 for Contract #201792 were inadvertently paid against Conlract #198007.

Attached Document;

SOUTHWEST GAS CORPORATION AUTHORIZATION:

q/ K; ( Anita M, Romero 04% W%w

ﬂ?ﬁ‘{/b

“Date Stgned

Awihorized Signapure

SVP/Staff Operations and Technology
Title i ’

Doté Signed

Form 199.2 (082002) 586 -+ Excel
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MEMORANDUM
To: Fran Huchmalainita Romero

From:  Keith Sution >
Date: August 31, 2015

Subject: Contract Extenston & Addltional Funds Justification for Agreement #198007

Southwest Gas Corporation (Client) is extending the termination date of Contract
Agreement #198007 with Enterprise Outcomes (Constitant) for Wayne Biernacki,
PMP, per the attached change order. The change order will extend the contract
termination date from 3/2/16 to 12/31/16. The objective of the agresment adjustment
is to sustain project management services through the duration of Portfolio Project
#P13006: Financial Systems Modernization (FSM). Mr. Biernacki will continue to
provide project management services through the remaining activities of the projact
which s expacled to last through Apr/May 2016. In addition, thera are numerous FSM
Phase Il activities being ptanned that Mr. Biemacki will be needed to manage. The
praject management scope of work includes planning, executing, monitoring,
controlling and closure phases of the project. The anficipated termination date of the
contract is December 31, 2016 at 11:59 PM {PST). The original Project Manager
hourly wage of $155/hr will remain the same. :

FORM No. 126.1 (4/99):

006671
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From: ) 2

Sent: "Thursday September 03, 2015 2:06 PM

TJo: Jan Howell

Cc: ) Christine Eicher; Keith Surt?n,. S

Subject: RE”Enterpns&Ou‘tcomes 198 725G Change@rder;#l{
Attachments: Stanned from a Xerox multifunction device0OL. pdf

Hi Christine,

Please proceed.
Stamped doc attached.

Thanks, Jan

From: David Larsen

Sent: Tuesday, September 01, 2015 10:42 AM

To: Jan Howell

Cc: Christine Eicher; Keith Sutton

Subject: FW: Enterprise Outcomes - 198007 - Change Order #1

Hello Jan, e
This is one of your contracts. A

BN BN AU
Thanks, T N A TR YPIEE P TRV [N 13
Dave

From: Christine Eicher

Sent: Tuesday, September 01, 2015 10:01 AM

To: David Larsen

Cc: Keith Sutton

Subject: Enterprise Outcomes - 198007 - Change Order #1

Good Morning Dave,
For your review and approval, please see attached:
¢ Change Order Template

¢ Justification Memo
e Change Order

Another change order is forthcoming to accommodate contract 201792 with correction.

Thanks,
Christine

006672
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I N

Template for Contract Change Orders

Originator: Keith Sutton

Supplier Name: Enterprise Outcomes
Supplier Contact: Wayne Biernacki
Contract Number: 198007

Contract Expiration Date: 3-2-16
Extension Date: 12-31-16

Contract Remaining Dollars: $175.54
increase Dollars: $400,000

Explanation of Change: Additional funds needed to complete FSM project
management and support FSM follow on projects

Justification for this transaction: FSM Phase | will not be deployed and full closed
until Apr/May 2016. There are already numerous follow on project anticipated for
FSM Phase |l that will require PM support

Does this transaction change the original scope of work? No

Attached Documents for Review:

1of1

006673
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Industries | Enterprise Outcome™ -,

outcms (httprrwww enterpriseduicomes.com?)
ine.

Industries

Industries

Enterprise Outcomes, Inc. has experience leading business
transformation initiatives in the following industries:

Regulated Utilities

Hi-Tech Manufacturing

Renewable Energy

Food & Beverage

E-Commerce

Telecommunications

Enterprise Software

Metals, Mining & Naturalt Resources
Consumer Packaged Goods

Chemicals

ENTERPRISE OUTCOMES, INC.
2600 BOYCE PLAZA ROAD SUITE 100 - PITTSBURGH, PA 15241
101 CONVENTION CENTER DR SUITE 700 - LAS VEGAS, NV 89109
TELEPHONE: 702-945-3364 - FAX:412-257-7879 - CONTACT@ENTERPRISEOQUTCOMES COM

http :)/www.enterpriscoutcomes.com/industrics/

- CENTER DR SUITE 700

Attachment AED-10
Docket No. 18-05031
Witness: Adam E. Danise
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Page 1 of 2

101 CONVENTION
LAS VEGAS, NV, 89109
702-945-3364

r

01/15/2015

006674

003435

003435

003435



9EYEN0

Services | Enterprise Outcomes™™ Ny

y Outcms (htp://www.enterpriseoutcomes.com:)
S tnc

— e e e ——————— e —_— PR

l Ser\)ices‘

Attachment AED-10
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101 CONVENTION
CENTER DR SUITE 700
LAS VEGAS, NV, 89109

702-945-3364

Services

Project, Program & Portfolio Management Consulting

Project Management Office Creation

. Project Health Checks

Portfolio Reviews

Enterprise Software RFI & RFP Consulting and Support

ENTERPRISE OUTCOMES, INC.
2600 BOYCE PLAZA ROAD SUITE 100 - PITTSBURGH, PA 15241
101 CONVENTION CENTER DR SUITE 700 - LAS VEGAS, NV 89109
TELEPHONE: 702-945-3364 - FAX:412-257.7879 - CONTAUT@ENTERPRISEOUTCOMES.COM

ENTERPRISE QUTCOMES (LITTP./WWW ENTERPRISEOUTCOMES.COMY) © 2015 » PRIVACY POLICY
(HTTP/WWW.ENTERPRISEQUTCOMES COM/PRIVACY-POLICY)

http://www.enterpriscoutcomes.com/about/

012152015

Page 55 of 66
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IR soutHWwEST GRS toRPORATION
> SUPPLIER SETUP / CHANGE NOTIFICATION

Mail To:
[X] Corporate Accounts Payable, LVC-405 [] Corporate Purchasing, LVA-560 [] Contract Administration, LVA-566
O Rush [ Copy sent to Supplier Diversity, LVA-375
Supplier Name  Enterprise Qutcomes, Inc Supplier Number 128280
Notes:

¢ Allow up to 48 business hours for processing. E-mail Accounts Payable for rush requests.

o Changes involving Contract and/or PO Suppliers must be routed through and approved by Contract
Administration or Corporate Purchasing.

e If the Supplier is inactive, a new Supplier Profile and W-9 are required to reactivate.

] Setup Requested

[} Change(s) Requested
[ Pay Site: __ Create New Site ____ Inactivate Site
[ Purchasing Site: ____ Create New Site ____ Inactivate Site
[;] Reactivate Supplier

R T R T T N.eu

"MINISTRA'I‘IONﬁPURCEASHV
: S DEPARTMENT USE

wk&..rss- e S EaheAd

] Setup Requested O Potential Supplier
[] Both goods and services will be provided by this new supplier; Purchasing and Contract Administration have discussed this
prior to submitting to A/P for setup.

Change(s) Requested

[ Inactivate {J Reactivate
[ Supplier Type/Code [J Purchasing Site: Create New Site Inactivate Site
[ State Sales Tax License Number [ Pay Site: Create New Site Inactivate Site
[J Classification Type [ Contact Information
[ Payment Terms [J Products/Services Provided
0 Organization Type 0 Supplier Hold: __ Activate Hold Release Hold
[0 Freight Terms Hold Activity Requires Management Approval.
O Remove Discount Flag (only take
discount if earned)
X Other (see comments) Signature
Comments Update Supplicr
Prepared By _Pam Thompson Phone Number  (702)  364-3660 Date Prepared 2/15/2018

Form 188.3 (12/2008) 405- Microsofi Word

006677

003438

003438

003438



6EYE00

003439

Attachment AED-10
Docket No. 18-05031
Witness: Adam E. Danise
Page 58 of 66

@ SOUTHINEST GAS ORFORATION Southwest Gas Representative Contact Information:
* SUPPLIER PROFILE Christine Eicher

5241 Spring Mouniain Rd

Las Vegas, NV 89150

Phone (702) 8767267 | Fax (7022537213

Please provide a sample copy of your invoice.
A completed IRS Form W-9, Request for Taxpayer ID Number and Certification, MUST be attached.

This form must be completed in its entirety; if not applicable, enter N/A.
Please print or type

Company Name _Enterprise Qutcomes, Inc. Business Name, or *DBA
Should match line | of Farm §¥-9 Should motch line 2 of Form -9

Owner _Wayne Biemacki 1389 European Drive Henderson NV 89052

Name Street Address City State ZIP Code

(702) 941-3364 { )

Phone Fax
Coniact _Wayne Biernacki (702) 945-3364 wbicmacki@enterpriseoutcomes.com

Name / Tiile Phone Email Address

Daes the owner have any relatives employed by Southwest Gas Corporation or Paiute Pipeline? X No [[] Yes
lf Yes', plcasc pmvxdc name

Send Payment To (as appears on your invoice) Order Email Address
2600 Boyce Plaza Road *Payment Terms _Net 30
Suite 100 *Freight Terms
Pitisburgh, PA 15241 *F.0.B.: Destination
Available Producls / Services (attach *line card if available)
D-U-N-S Number (Dun & Bradstreet) Standard Industnal Classification (SIC) No. of Employees 10

1 you collect Sales Tax in any or all of the following three states, provide the requested information. Enter N/A il not applicable.
Arizona State Tax No. N/A California State Tax No. N/A Nevada State Tax No. N/A

*Diverse Supphers Please check the applicable category(ies):

[]Minority-owned:  [J African American [ ] Hispanic Americon [ Native American [ Asian Pacific American
[J women-owned [ Disabled Veteran-owned [JLGBT-awned & Other Groups
*Certification ~ If Diverse Supplier certified, provide the following information and attach a copy of certification(s):

Certiflication Agency _Office of Economic Development  Centification Number Local ESB Expiration Date _11/30/18

Southwest Gas (Southwest) Code of Business Conduet & Ethics - Supplier acknowledges that it must read, understand and comply, to the
extent applicable, with Southwest’s Code of Business Conduct & Ethics (Code) when perfonmng work for, or when transacting business with,
Southwest. The Code may be found at www.swgas.com/investorrelations/doc duct.pdf. The term “Supplier” shall be given its
broagest mmmng and shall mcludc any vcndor contractor, subconmclor or any ¢ other such pro\nd:r of scrvu:u and/or products to Soulhww

Ench ofthc abnvc answers Is true to the besl of my knowledge

mrmend

Wayne Biemacki President
Prepardd By (print or 1ype name) Tlle

%///7/1/-\ - 2-13-14

:arEf atire Daie Signed
Retlirn completed form with attachments to the Soulhwest Gas Representnlive (contact information located ai top of, ﬁ:nn)

Suppller Number - . ProductslServlces
Supphcr Codc EI Non-Paru:lpanng yScmcc D Supplm D Semca nnd_Supphﬁ

Clmlﬁcadon Type: [ Potential Coitiacior o Plpeline Com.raclor @ Suppll.__

*See page 2 for definitlons
Form 188 0(09:2015) 405 Puge 1 hiicrosoft Word

006678

003439

003439



Ovv€00

003440

Attachment AED-10
Docket No. 18-05031
Witness: Adam E. Danise

Page 59 of 66
fom w-g Request for Taxpayer Give Form to the.
(. Novernbes 2017) identification Number and Certification requester. Do not
Departman of the Treasury . . send to the IRS.
frdemal Revenue Sarvice > Go to www.irs.gov/FormWg for Inatructions and the latest information.

1 Namae (as shown on your Income 1ax return). Nama Is raquired on this fine; do not teave tiis line blank.
Enterprise Outcomes, Inc.
2 Bysiness name/disregarded entity name, il different from abave
'g 3 CheekqppmpfiaioboxloriodovanaxdasslﬂcaﬂnnollhemuknsommhmlmOnine 1. Check only one of the | 4 Exemptions (codes apply only to
o folowing seven boxes, canain eriiles, not individuals; 880
g .. Instructions on page 3):
£| [ ;oduasole praprietoror 1 G Corporation SCoporaion L] Pamersip [} Trusvestate
@ singla-member LLC Exempl payes code (if any)
§% D Limited Rabifity company. Enter the tax classification (CaC corporation, S=S corporation, P=Pertnership)
5 g Note: Check ihe appropriate box in lhl llne abowve lor the tax classificalion of the single-member owner. Do not check | Examption from FATCA reporting
] LiCifthellCis asa LLC that is disregarded from the owner unjass the ownar of tha LLC s code {f any}
'EE Amuuupm«lbnmouwudedhunmemwlor\)s todern) tax purposes. Otherwise, a singia-member LLC that
e L b disregarded from the owner shoudd check the appropriate box for the tax classification of Hs gwner.
T D Other (soa Instructions) > AP (7 sCCOurnts mauEneg duttice P UL
1§' 6 Address [numbar, slreat, and aot, or suite 0o} Sea natauctions, Raquedler's nama and address (optional
£[1389 European Drive
& City, Stale, end ZiP code
Henderson, NV 89052
7 List Becount number(s) here {optiona)
EEl Taxpayer identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 o avoid Soclal security umbor
backup withholding. For individuals, this is generally your social Security number (SSN). However, for a
reskient atien, sola propristor, or disregarded entity, see the instructions for Pant |, fater. For other - -
entites, it ks your employer identificalion number (EIN). If yau do not have a number, see How fo get &
TIN, 1ater, or
Note: If the account is In more than one name, see the instructions for line 1. Also see What Name and Employer identifloation number
Number To Give the Requester lor guldelinas on whose numbser to enter,
g8i8( ~1013{7141714]5
Certification
Under penalties of pesjury, I certify that;
1. The number shown on this form is my comect taxpayer identification number (or | am waiting for a number to be Issued to me); and
2. 1 am not subject to backup withholding becausae: (a) | am exempt from batkup withholding, of {b) } have not been nolified by the Intemal Revenue
Service IRS) that | am subject to backup withholding s a rasuli of a failure to report all interest or dividends, or (c} the IRS has notified me that | am
no fongar subject to backup withholding; and
‘3. 1 am a U.S. citizan or other U.S. person (defined below); and
4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting Is comect.
Certification Instructions, You must c/03s out flem 2 above if you have been notified by the IRS that you are currently subject to backup withhoiding because
you have !aded lo reporl ali mterosl and dnv:dends on your tax retum. For real te transactions, em 2 does not apply. For mongaoe Inleresl paid,
acqu'sition o; ion of debt. com s to an individuzl rethement arrang (IRA), an payments
other lhan fntsrssl and dlvldends ic}a a}:f[mt rsqwadto sign the t provide your comect TIN, See the Insuucﬂons for Part I, fater.
Sign Slgnature of . ;" ¥ /a ‘
Here US. person > IH lé/ e
General InstMons » Form 1089-DIV (dividends, Including those from stdcks or mulual
funds)
ﬁoe‘c&m referances are 3 the Intemal enue Code unless otherwise * Form 1089-MISC {various types ol income, prizes, awards, or gross
: proceads)
Future developmaents, For the latest hiormation about developments K fund serta
related to Forn W-9 and its instnuctions, such as tegislation enacted :,m;gng: g‘mz‘,’; mutual sales and in other
blished, go to www.irs.gov/iFormws. .
after they were pu goto irs.govirom * Form 1099-S (proceeds from real estale transactions)
Purpose of Form » Form 1099-K (merchant card and third party natwork transactions)
An individual or entity (Form W-8 requester} who s required to fils an * F W?"’Q“ (home mortgage Interest), 1098-E (student loan interest),
information retum with the IRS must obtain your correct taxpayar 1098-T (tuttion} .
identification pumber (TIN) which may be your social security number ¢ Form 1093-C (canceled dobl)
{SSN), mdividual taxpayer Identification number (ITIN}, adoption « Form 1099-A {acquisition or abandonment of secured property)
taxpayer entification number (ATIN}, or employer idantification number - . .
(EIN), to report on an information returm the amount pald to you, or ather Us)e Fomn W-8 only if you 879 6 L1S. peroon Gnckuding o rosident
amaunt reportable on an information return, Examplés of infortmation afien), to provide your - o
retums include, but are not lmited to, the following. I you do not retum Form W-9 to the requester with a TIN, you might
 Form 1099-INT (nterest eamed ar paid) z: subject to backup withholding. See What I3 backup withholding,
ar.
Cat. No. 10231X Form W-9 (Rev. 11-2017)
006679
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Invoice

Enterprise Outcomes, Inc.

2600 Boyce Plaza Road - Suite 100 Date | Invoice #

Pittsburgh, PA 15241-3949 2/6/2018 523
Phone: 412-257-7878
Fax: 412-257-7879

Bill To

Southwest Gas Corporation
5241 Spring Mountain Road
Las Vegas, NV 89150

Terms Due Date Contact
Net 15 2/21/2018 Wayne Biernacki
Description Hours Rate Amount
Michael Catmull - Consulting Services - 1/22/2018 8.5 100.00 850.00
Michael Catmull - Consulting Services - 1/23/2018 8.5 100.00 850.00
Michael Catmull - Consulting Services - 1/24/2018 8.5 100.00 850.00
Michz_ael Catmull - Consulting Scrvices - 1/25/2018 8 100.00 800.00
Michael Catmull - Consulting Services - 1/26/2018 7.5 100.00 750.00
Michael Catmull - Consulting Services - 1/29/2018 ‘ 8 100.00 800.00
Michael Catmuil - Consulting Services - 1/30/2018 8 100.00 800.00
Michael Catmull - Consulting Services - 1/31/2018 3 100.00 800.00
Michael Catmull - Consulting Services - 2/1/2018 8 100.00 800.00
Michael Catmuli - Consulting Services - 2/2/2018 7 100.00 700.00

| Please make check payable to Enierprise Outcomes, Inc. at the above address. Thank
you for your prompt payment.

Total $8,000.00

006680
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Marilyn Alderman

From: Hannah Andrews

Sent: Tuesday, March 11, 2014 3:23 PM

To: Marilyn Alderman

Subject: RE: Scanned from a Xerox multifunction device

I just had my co-worker review the set up, sc you are good to go.
Thank you!

Hannah D Andrews

From: Marilyn Alderman

Sent: Tuesday, March 11, 2014 3:16 PM

To: Hannah Andrews

Subject: RE: Scanned from a Xerox multifunction device

Tharks for the quick response...ts it ok to enter the contract? Or should | wait?

From; Hannah Andrews

Sent: Tuesday, March 11, 2014 3:00 PM

To: Marilyn Alderman

Subject: RE: Scanned from a Xerox multifunction device

Thanks! This supplier has been set up-pending final review.
ENTERPRISE OUTCOMES INC - 128280

Thank you!

Hannah D Andrews

----- Original Message-----

From: Marilyn Alderman

Sent: Tuesday, March 11, 2014 2:16 PM

To: Hannah Andrews

Subject: RE: Scanned from a Xerox multifunction device
Yes, Please...15 Days...

----- Original Message-----

From: Hannah Andrews

Sent: Tuesday, March 11, 2014 1:52 PM
To: Marilyn Alderman

006681
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Subject: RE: Scanned from a Xerox multifunction device
Hi Marilyn,

Please confirm payment terms? SP shows 15 days.
Thanks!

Hannah D Andrews

----- Original Message--—-

From: Marilyn Alderman

Sent: Tuesday, March 11, 2014 1:46 PM

To: Hannah Andrews; Michelle Rekrut; Tricia Moloney; Annie Wong
Cc: Sylvia Shelly; Jan Howell; Marilyn Alderman

Subject: FW: Scanned. from a Xerox multifunction device

Hello,

Please see attached for a RUSH Supplier set up.
If possible may | get this set up as soon as possible?

Thank you so much...Marilyn Alderman

----- Original Message-—--

From: HQACNTRC7775X30601@swgas.com [mailto:HQACNTRC7775X30601@swgas.com)
Sent: Tuesday, March 11, 2014 1:40 PM

To: Marilyn Alderman

Subject: Scanned from a Xerox multifunction device

Please open the attached document. It was scanned and sent 10 you using a Xerox multifunction device.

Sent by: Guest
Attachment File Type: pdf

Device Name: HQACNTRC7775X30601

For more information on Xerox products and solutions, please visit http://www.xerox.com-

003443
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$‘ SDUTHWEST GAS (ORFORATILY

W SUPPLIER SETUP/CHANGE NOTIFICATION

Mail To:
Corporate Accounts Payabje, LVC-405
Rush

(0 Copy sent to Supplier Diversity, LVB-37¢
Supplier Name ENTERPRISE QUTCOMES INC Supplier Number ]9\?9%@
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O Corporate Purchasing, LVA-560 ] Contract Administration, LVA-366

Notes:

+ Allow up to 48 business hours for processing. E-mail Accounts Payable for rush requests.
e Changes involving Contract and/or PO Suppliers must be routed through and approved by Contract
Administration or Corperate Purchasing.

« If the Supphtr is inactive, a new Supplier Profilc and W-9 are required to reactivate.

[ Setup chucsted

[} Change(s) Requested
(] Pay Site:
[1 Purchasing Site:
[l Reactivate Supplicr

Create New Site
____ Crcate New Site

Inactivate Site
Inactivate Site

RA I .
sDEPARTMENT:

s SR i S

X Setup chuested [J Potential Supplier

[] Both goods and services will be provided by this new supplier; Purchasing and Contract Administration have discussed this

prior (o submitting 10 A/P for setup.

(] Change(s) Requested
O Inactivate
[J Supplier Type/Code
[] State Sales Tax License Number

{1 Classification Type

. Payment Terms
Organization Type

Freight Terms

0 aao

Remove Discount Flag (only take
discount if earned)

O Other (see comments)

{1 Reactivate
[] Purchasing Site:
[] Pay Site:

Create New Site Inactivate Sitc

Crcate New Site Inactivate Site
[1 Contact Information
[ Products/Services Provided

[0 Supplier Hold:

__Activate Hold . Release Hold

Hold Activity Requires Management Approval:

Signature

Comments  Please Set Up This New Supplier.
Thanks. L \V:q
\

Prepared By  Marilyn Alderman

Form 188.3 (1202008) 403- Microsofi Word

Phone Number  (702) 364-3514  Date Prepared 34172014

006683
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IR sourawest GAs corroramon’

. Name:
SUPPLIER PROFILE
This form must be completed in its entirety; enter N/A if not applicable.
P[easeprinl or tvpe Fax ( ) Phone ( )
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Southwest ™ s Representative:

Company Name Enterprise Outcomes, Inc.

Business Name, or *DBA  Enterprise Outcomes, Inc.

Should match line 1 of Forin -9
Owner Wayne Biemacki

Should match line 2 of Form W-9
Street Address 2600 Boyce Plaza Road - Suite 100

Fax (

)

City Pittsburgh

State PA ZIP Code 15241

Telephone (702) 945-3364

Contact Name/Title Wayne Biemacki / President

Telephone (702) 945-3364 E-mail wayne.biernacki@gmail.com

Enterprise Outcomes, Inc.

Send Payment To (a5 appears on your invoice)

PLEASE PROVIDE A SAMPLE COPY OF YOUR INVOICE

2600 Boyce Plaza Road

*Payment Terms Net 15 Days

Suite 100

*Freight Terms  N/A

Pittsburgh, PA, 15241

*F.0.B. : Destination

Available Produets/Services: (enclose fine card or company info rfm'ailélble) Consulting Services

Type of Ownership:  *LLC: [] LLC C Corporation ~ [J LLC S Corporation [ ] LLC Partnership

[J C Comporation B3 *S Corporation [ Partnership ] Individual/Sole Proprietor [] Trustee/Estate ] Other éspecifiy

Taxpayer Identification Number (TIN):
Employer Identification Number (EIN) 88
Social Security Number - - Required for Sole Proprietor and / or Individual

If you collect Sales Tax in any or all of the following three states, provide the following information. Enter N/A if not applicable,

California  State Tax No. N/A Nevada State Tax No. N/A

Arizona State Tax No. N/A City City Tax No.

American Owned DJ Yes [ No (specify) ' ) Union Represented No [ Yes tspecif)

Business Size [_] Large [X Small (if uasure. comtact the Smalf Business Administration)

Number of Employees 3 How long in business? 13 years

*DIVERSE SUPPLIERS

Please check the applicable category(ies):

[} Minority owned: _____ Black American ___ Hispanic American

) Women owned [C] Disabled Veteran owned [J Other Groups

*Certification -- If Diverse Supplier certified, provide the following information and attach a copy of certification(s):
Certification Agency . Telephone ()
Certification No. Expiration Date City State

- 0374745

__ Native American __Asian Pacific American

Southwest Gas (Southwest) Code of Business Conduct & Ethics - Supplier acknowledges that it must read, understand and comply, to the]il
extent applicable, with Southwest’s Code of Business Conduct & Ethics (Code) when performing work for, or when transacting business with,|i#
Southwest. The Code may be found at www.swias.com/investorrelationy/documents/codeconduct.pdf. The term “Supplier” shall be given its{ill
broadest meaning and shall include any vendor, contractor, subcontractor or any other such provider of services and/or products to Southwest. ]

Signature (i'hl{h ﬂMW\ Date Signed 2/ 4//'/ L/

Each of the above answers is true to the best of my knowledge. 1
Prepared By Wayne Bicmacki Title President [

YV (authoriced signature)
W/
Return completed form with attachments to the Southwest Gas Representative (contact information located at top of form)

, pﬂm?d Mluamu
J " Classification Tobe:

(] Potential Contractor
O Pipeline Contractor

[i] Supplier

Supptier No.: ! 9 g ;2 ;gb Product/Services: - . .
4 N~
Supplier Code: DR

O Construction | Service/Supplies 3 SS-Service 3 SS-Technology
O Equipment 1 SS-Construction {3 S$S-Service/Supplies [ Supplies
O Non-Participating {3 SS-Equiprent 0 SS-Supplies O Technology

O Other @specify)

g Service

*See page 2 for definitions

Fornt 188.0 (0222012) 4005 Page | Microsaft Word

006684
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AN

Form W'9

(Rev August 2013)
Department of the Treasury
Intesna) Revenue Service

Request for Taxpayer
ldentification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Name (as shown on your income tax return)
Enterprise Qutcomes, Inc.

Business name/disregarded entity name, if difierent from above

Check appropriate box for federal 1ax classification:
[ tndviduavsote proprietar [ € Corporation S Corporation

Print or type

D Other (see instructions) >

D Limded liabity company. Enter the tax classification (C=C corporatlon, S=8 corporation, P=partnersiip) ™

Exemplions {see instructionsy
D Partnership D TrusVestate
Exernipt payee code {if any)
Exemphion from FATCA reporting
coda {if any)

Address {number, street, and apt. or suite no.)
2600 Boyce Plaza Road Suite 100

Aequester's name and address {optionay

City, stale, and ZIP code
Pittsburgh, PA 15241

See Specific Instructions on page 2.

List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in.the appropriate box. The TIN provided must match the name given on the “Name” fine | Social security number
to avoid backup withholding. For individuals, this is your social securily number (SSN), However, for a
resident alien, sole proprietor, or disregarded enlity, see the Part | instructions on page 3. For other - - -
entities, it Is your empioyer identification number (EIN). If you do not have a number, see How to get a

TIN on page 3.

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose

rumber to enter.

Employar identification number

8|8} -|0|3|7]|4|7]4]|S5

I Centification

Under penallies of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number 1o be issued lo me), and

2. | am nol subject to backup withholding because: {a) | am exempt from backup withholding, or () | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that t am

no fonger subject to backup withholding, and

3. lam aU.S. citizen or other U.S. parson (defined below), and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is corect.

Certification Instructions. You must cross out item 2 above it you have been notified by the IRS that you are gurrently subject to backup withholding
because you have failed to'report all interest and dividends on your tax return. For reat estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than itkerest and dividen?yuu argnot required to sign the certification, but you must provide your correct TIN. See the

instructions on page 3.

Date > 5’/ 2/ / (7/

4 O 4/

S|gn Signature of IL N
Here U.S, person >

. v
General Instructions (:
Section references are to lhe Internal Ravenue o unless otherwise noled.
Future developments. The IRS has created a page on IRS.gov for information
about Form W-9, at www.irs.goviwg. Informalion about any future developmaents
afiecting Form W-9 (such as legislation enacted alter we release i) will be posted
on that page.

Purpose of Form

A person who is required to file an information return with the IRS must obtain your
correct axpayer identilication number (TIN) to repon, for example, iIncome paid to
yau, payments made to you in settlement of payment card and third party network
i i realeslale tr ions, mortgage interast you paid, acquisition or
abandonment of secured property, canceliation of debt, or contributions you made
leaniRA, .

Use Form W-9 only it you are a U.S. person (including a resident alien), to
pravide your corect TIN to the person requesting it {the requester) and, when
applicable, to:

1. Certify that the TIN you are giving is correct {or you are waiting for a numbes
to be issued).

2. Centify that you are not subject 10 backup withholding, or

3. Claim exemptioa from backup withholding ¥ you are a U.S. exempt payee. Il
applicable, you are also certifying thal as a U.S. person, your alocable share of
any partnership income lrom a U.S. trade or business is not subjecl to the

withholding tax on foreign partners' share of slfectively connected income, and
4. Certify that FATCA code(s) entered on this form (il any) indicating that you are

exempt from the FATCA reporting. is correct.

Nate. If you are a U.S. person and a requester gives you a form other than Form

W-9 to request your TIN, you must use the requester’s form it it is substantially

simifas to this Form W-9.

Definitian of a U.S. persan. For (ederal tax pupases, you are considered a U.S.

person if you are:

* Anindividual who is a U.S. citizen or U.S. resident ahen,

* A parlnership, corporation. company, or iation craated or arganized in the

United States or under the laws of the United States,

* An estate (other than a foreign estate). or
* A domestic rust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Parinerships that conduct a trade of business in
Ahe United Slates are generally required to pay a withholding tax undes section
1446 on any foreign parlners’ share of effeclively connected taxable income from
such business. Further, in certain cases where a Form W-9 has not beenreceived,
the rules under saction 1446 require a partnership to presume that a partner isa
foreign parson, and pay the section 1446 withholding tax. Therefore, if you are a
U.S. person thal is a pariner in a parinership conducting a trade of business in the
United States, provide Form W-9 to the partnership to establish your U.S status
and avoid section 1446 withholding on your share of partnership income.

Cat. No. 10231X

Form W-9 (Rev. 8-2013)
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P BN
Enterprise-Qutcomes; Inc. |nV0lCe
2690 Boyce Plaza Road Date prw——
Suite 100
O /3
Pittsburgh, PA 15241 222014 Demo
Bill To
Southwest Gas Corporalion
5241 Spring Mountain Road
Las Vegas, NV 89150-0002
P.C. No. Terms Project
NET 15 <lAYe
PO#12345 Pweorrereipl
lr Quantity Description Rate Amount
8| Consulling services 153.00 1.240.00
8 | Consulting services 155.00 1.240.00
B ] Consulting scrvices 155.00 1.240.00
8§ Consulting services 155.00 1.240.00
8 | Consulting services 155.00 1.240.00
SOWH12345
Total $6.200.00
006686
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CR Query Report
Southwest Gas Corporation

Docket No. 18-05031
Staff-30-171 Attachment 1
Sheet 1 of 21

Page 10f 2

Cost Element Amount.
0101 - LABOR - REGULAR $263,365.02
0110 - LABOR - OVERTIME $2,873.80
0210 - LOADING - LABOR $22,355.30
0716 - OFFICE FURNITURE & EQUIP $347.55
0718 - P C.& ACCESSORIES $375.68
0724 - COMMUNICATIONS EQUIPMENT $379.93
0727 - FREIGHT $67.65
0735 - OFF SUPPLIES & 'STATIONERY $8,528.15
0743 - SOFTWARE LICENSES $2,198,017.50
2010 - AIRFARE $33,756.92
2013 - GRND TRANSP-O/S SVC TERR $0.00
2030 - LODGING $37,150.75
2050 - MEALS-GEN TRAVEL $0.00
2060 - CAR RENTAL $9,823.97
2080 - GRND TRANSP $4,129.48
2100 - MILEAGE REIMB-GEN TRAVEL $199.72
2120 - OTHER EXP-GEN TRAVEL $236.00
2140 - PER DIEM-GEN TRAVEL $117.00
2260 - SEM/CONF FEES & PROFESSIONAL ORG $7,666.00
2270 - SEM/CONF AIRFARE $194.00
2271 - AIRFARE-0/S SVC TERR. $0.00
2290 - SEM/CONF LODGING $10,839.36
2291 - LODGING-0/S SVC TERR $3,027.10.
2310 - SEM/CONF CAR RENTAL $276.11
2311 - CAR RENTAL-O/S SVC TERR $448.68
2330 - SEM/CONF GRND TRANSP $793.41
2331 - GRND TRANSP-O/S SVC TERR $31.00
2350 - MEALS-SEMINARS/CONF $249.16
2370 - IN-HOUSE TRAINING EXP $161,896.00
2390 - OTHER EXP-SEM/CONF $1,152.72
2400 - PER DIEM-SEM/CONF $4,602.00
2510 - MEALS-NON-TRAVEL $41,384.50
2520 - ENTERTAINMENT-NON-TRAVEL $3,090.00
2760 - POSTAGE $662.51
2810 - OTHER BUSINESS EXPENSES $10,117.56
3202 - PROF SVCS - AUDITING $195,705.80
3212 - PROF SVCS - OTHER $11,415,595.26
3511 - O/S SVCS - COMP EQUIP SVCS $0.00
3513 - O/S SVCS - MAIL CARRIER $5,651.97
3514 - O/S SVCS - CONTRACTOR SVCS $3,053,122.83
4005 - UTILITIES - TELEPHONE $6,944.00
.9987 - AFUDC ACCRUAUDEBT $228,467.33

08/10/2018 07:45:09
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Docket No. 18-05031

Staff-30-171 Attachment 1
CR Query Report Sheet 2 of 21
Southwest Gas Corporation
Cost Element Amount
9988 - AFUDC ACCRUAL/EQUITY $413,011.83

$18,146,653.55

CRITERIA

CRITERIA
Account Activity not in 1010, 1031, 9935,
Amount Type = Actuals )
Month Number not BETWEEN '201802' AND '201808'
Work Order = 0061W0001059

Page 2 of 2

08/10/2018 07:45:09
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Power Promotions LLC anOiCe
6845 Escondido, Ste 107 i
Las Vegas, NV 89119 ***PLEASE NOTE OUR NEW -
ADDRESS#* Date Invoice #
***PLEASE UPDATE YOUR 31612016 | SWG-6767
RECORDS***
Bill To Ship To 7
Southwest Gas Corporation SQUT]{WEST GAS CORP
Corporate Accounts Payable, LVC-403 524) SPRING MOUNTAIN RD
PO Box 98510 LLAS VEGAS, NV 89150
Las Vegas, NV 89193-8510 REC DOCK
Due Date $.0. No. P.O. No. Terms Projsct
471572016 SWG-6767 318997 Net 30 / SWG-6767
item Description Quantity ‘ Amount
Miscellaneaus PX-860BK CASIO PRIVIA DIGITAL PIANO BLACK [© 968.75 | 968.75T
Shipping SHIPPING FOR PX-860BK CASIO PRIVIA DIGITAL 1 59.93 59.53
PIANOBLACK / )
Miscellangous RX-A1050BL YAMAHMA 7.2 CHANNEL AVENTAGE Q:) 940.00 940.00T
MUSIC :
Shipping SHIPPING FOR RX-A1050BL YAMAHA 7.2 CHANNEL i 28.82 28.82
AVENTAGE MUSIC ]
Misccllancous ~ 986857 BROIL KING SIGNET 320 NG GAS GRILL @ 467.50 467.50T
Shipping SHIPPING FOR 986857 BROIL KING SIGNET 320 NG 1 150.00 150.00
GAS GRILL ) / ‘
Miscellaneous BOSE 738102-1100 SOUNDTOUCH 30 SERIES 111 Q) 615.62 2,462.48T
WIRELESS MUSIC SYSTEM--BLACK
Shipping SHIPPING FOR BOSE 738102-1100 SOUNDTOUCH 30 4 41.59 166.36
SERIES 111 WIRELESS MUSIC SYSTEM--BLLACK /
Miscellaneous 01.1041.112 SWISS ARMY WEGNER URBAN CLASSIC G) 75.00 75.00T
WATCH--WHITE DIAL / , o
Shipping 01.1041.112 SWISS ARMY WEGNER URBAN CLASSIC G) 11.22 11.22
WATCH--WHITE DJAL / o
Miscellaneous ES0BTBLK JBL OVER THE EAR BLUETOOTH 1p 91.87 91.87T
HEADPHONES--BLACK. )
Shipping SHIPPING FOR ESOBTBLK JBL OVER THE EAR 1 11,06 11.06
BLUETOOTH HEADPHONES--BLACK = / ‘
Miscellaneous E50BTBLK JBL OVER THE EAR BLUETOOTH @ 91.87 551.22T
HEADPHONES--WHITE ;
Subfotal
Sales Tax
Total
Payments/Credits.
Phone # -
Balance Due
702-541-6099 :
Page 1
006689

003450

003450



TGY€00

003451

Attachment AED-12
Docket No. 18-05031
Witness: Adam E. Danise

Page 2 of 25
Power Promotions LL.C anOice
6845 Escondido, Ste 107 g
Las Vegas, NV 89119 ***PLEASE NOTE OUR NEW .
ADDRESS** Date Inveoice #
***PLEASE UPDATE YOUR 37162016 SWG-6767
RECORDS***
Bill To Ship To
Southwest Gas Corporation SOUTHWEST GAS CORP
Corporate Accounts Payable, LVC-405 5241 SPRING MOUNTAIN RD
PO Box 98510 - LAS'VEGAS, NV 82150
Las Vegas, NV 89193-8510 REC DOCK
Due Date S.0. No. P.O. No. Terms Project
4/15/2016 SWG-6767 318997 Net 30 SWG-6767
ltem Description Quantity Rate Amount
Shipping SHIPIPING FOR ES0BTBLK JBL OVER THE EAR 1 70.95 70.95
BLUETOOTH HEADPHONES--WHI'TE B /
Miscellaneous 165030 WATERFORD CRYSTAL LISMORE DIAMOND 2 103.13 206.267
PILSNER SET OF 2 _
Shipping SHIPIPING FOR 165030 WATERFORD CRYSTAL I 18.00} 18.00
LISMORE DIAMOND PILSNER SETOF 2 |
Miscellaneous BDPSI500 SONY WIRED STREAMING BLURAY DISC Q> 88.30 e 176.60T
: PLAYER B
Shipping SHIPPING FOR BDPS1500 SONY WIRED STREAMING 1 25.68 25.68
BLURAY DISC PLAYER /
Miscellaneous MDRXB950AP/H SONY EXTRA BASS SMARTPHONE @) 80.19 '320.76T
HEADSET
Shipping SHIPPING FOR MDRXBY50AP/H SONY EXTRA BASS ] 39.80 39.80
SMARTPHONE HEADSET _ ]
Miscellaneous GLOBE WITH BAR SIXTEENTH CENTURY ITALIAN <l_) 200.00 200.00T
‘ REPLICA OLD WORLD GLOBE BAR
Shipping SHIPPING FOR GLOBE WITH BAR SIXTEENTH 1 0.00 0.00
CENTURY ITALIAN REPLICA OLD WORLD GLOBE
BAR
Subtotal $7,041.86
Sales Tax $526.53
Total $7,568.39
Payments/Credits $0.00
Phone #
Balance Due
702-541-6099 57'56§'39
Page 2
006690
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Remit To:

Tolt

Invoice co N
py AW

N

003452

Invoice No. ..................... CS\EERNAAREp,..
invoice date. : 37712016 .
Sold To: Order date ... 31712016 Ship To:
POWER PROMOTIONS LLC Ship date .. 131712016
6845 ESCONDIDO ST Paeate .- e LAURA OKEY
STE 107 Sales order.. AN 2213 MISTLE THRUSH DRIVE N
Las Vegas, NV 89119 Account No. ... .. North Las Vegas, NV 89084
Purchase Order.. . SWG-6767A
TErms v, revrne .~ LS T
Mode of delivery R L and
Sales group ..... Sl
Customer Ref.. . Sl
Recipient Phone ............ S9-S0
MFG Product 1.D. Description Ordered Shipped Backordered Unit price . Amount
CASIOETCPX-860BK Privia Digitat Piano!Black 1 1 L] #
Tracking numbers @
Packing slip Carrier Tracking number
PS-2097292 FEDEX 782539050497 }
Misc. Sales Misc. charges
charges {ax code value
code
FREIGHT 5578
HANOLING 3.75
Sales balance Total discount Misc. Charges Sales tax Total
0.00 58.53 0.00 ol USD

Payment Due 4/612016

006691
003452



€ar€00

N

Invoice copy

003453

Attachment AED-12
Docket No. 18-05031
Witness: Adam E. Danise
Page 4 of 256

-

Invoice NO. ....ccoccivennnn =S
Invoice date... 1 31712016 .
Sold To: Order date . .1 3712016 Ship To:
POWER PROMOTIONS LLC Ship date ... 37712016 NICOLE CHASE
6845 ESCONDIDO ST Proaae veime WAYNE BIERNACKI ’
STE 107 Sales order.... el 5241 SPRING MOUNTAIN ROAD
Las Vegas, NV 89119 Account No. .. e Las Vegas, NV 89150
Purchase Order SWG-6767A
Terms......cuueeee.
Mode of delivery .. FDX/GND
Sales group ... S!
Customer Ref ... 316997
Reciplent Phone ............. 000.000.0000
MFG Product I.D. Description Ordered Shipped Backordered Unit price Amount
YAMAHA RX-A1050BL MusicCast Aventage Audic/Video R 1 gllies e
Receiver
Tracking numbers
Packing slip Carrier Tracking number f
PS-2097575 FEDEX 782539633847
Misc. Sales Misc. charges
charges tax code value
code
FREIGHT 25.07
HANDLING 3.75
Sales balance Total discount Misc. Charges Sales tax Total
0.00 28,82 0.00 oA, USD
Paymeni Due 4/6/2016
006692
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Bill To:

POWER PROMOTIONS

6845 ESCONDIDQ ST, SUITE 107
LAS VEGAS, NV 83119

Ship To:

DINESH THAKAR :

79 S FRENCH OAKS CIRCLE
SPRING, TX 77382

Terms _ DueDate  Salesperson
3/30/31 ” M

Attachment AED-12
Docket No. 18-05031
Witness: Adam E. Danise
Page 50of 256

Please include the invoice number on all

remittances and include remittance copy with

postal payments. o e
. Invoice Number ... Tracking Number

BilingDate ~:  Shipping Date
03/11/2016 03/1172096 ~
Purchase Order Number
SWG-6767<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>