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Message

From: Moskowitz, David [/O=ECHOSTAR COMMUNICATIONS CORP/OU=ECHOSTAR/CN=RECIPIENTS/CN=DAVID
MOSKOWITZ]

Sent: 8/8/2006 2:13:31 PM
To: Ergen, Charlie [charlie.ergen@echostar.com];'diane.bailey@stanford.edu' [diane.bailey@stanford.edu]
CC: Dugan, Mike [mike.dugan@echostar.com]; Steele, Dana [dana. steel e@echostar.com]; Blum, Jeffrey

Ueffrey.blum@echostar.com]
Subject: RE: FCC violations, please note

Dear Ms. Bailey,

I apologize for the inconvenience these calls have caused you. As Charlie mentioned below, Echostar
subscribers and strictly adheres to all Do Not Call lists.

Unfortunately, we have recently been experiencing instances where third parties have been calling
consumers and representing themselves as DISH Network. In violation of Do Not Call requirements, these
companies typically use phone lines which do not identify the caller, or one way lines which can not be
called back. Consequently, it is very difficult for Echostar to track down and take action against the
offending companies.

Among other action we are taking to try to end this practice, we have filed litigation against unknown
companies, which we hope will give us the power to obtain from phone companies the names of entities
purchasing one way phone lines where the number does appear on caller ID. we will add the 800 number you
identify below to that list.

We also administer a "sting" operation in order to identify offending companies. Through this program we
authorize consumers willing, to purchase DISH service from the solicitor. The purchase transaction
enables you (and through you, us) to identify the offending solicitor. Echostar then takes appropriate
action against the solicitor and the calls to you cease. While the sale is typically cancelled by us
prior to finalization so that the consumer is never out of pocket, we also, of course, reimburse the
consumer in the event a charge to their credit card is made and not reversed. If you would be willing to
assist us in such a sting, please email Dana Steele for details. I have copied on this message, or you
can phone her at 303-723-1621.

Again, my apologies for the inconvenience. We will continue to work to put an end to these practices.

David Moskowitz

 Original Message 
From: Ergen, Charlie
Sent: Tuesday, August 08, 2006 9:58 AM
To: 'diane.bailey@stanford.edu'
Cc: Moskowitz, David; Dugan, Mike
Subject: Re: FCC violations, please note

Dear diane

Thank you for bringing this to my attention. I can assure you this is not our company but perhaps someone
who is posing in order to sell our product. I will refer this to our investigators. I hope you will help
us find them. would it be possible for mr moskowitz to contact you if we need further info.

Charlie

Sent from My Handheld.

 Original Message 
From: Diane Bailey <diane.bailey@stanford.edu>
To: Ergen, Charlie
CC: Dugan, Mike; Steven.Schaver@echostar.com <Steven.Schaver@echostar.com>; Jackson, Mark (Denver);
DeFranco, Jim; Moskowitz, David; Kelly, Michael ( EVP ); Dairies, Nolan; David.J.Rayner@echostar.com
<David.J.Rayner@echostar.com>; Vogel, Carl (vice Chairman); Wood, Stephen; FeedBack.CustomerMail; Press;
donotcall@fcc.gov <donotcall@fcc.gov>
Sent: Tue Aug 08 09:48:25 2006
Subject: FCC violations, please note

Hi Charlie,

I'm a Stanford engineering professor who has just filed her 12th FCC
violation against your company, so I hope you will pay attention to
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my email and my plea for your company to cease and desist with the
telemarketing phone calls to my home. I am registered on the
National Do Not Call Registry, but this means nothing to your
India-based third-party retailers. Tonight (Aug 7th) the caller,
with an Indian accent, said his name was Josh, he was calling from
Dish Network in New Jersey and his call back number was
1-800-444-3494 (which turns out to be not working).

Each time I get such a call, I tell the caller I am on the registry
and they are violating the law, but I first get their name (probably
bogus) and number (probably bogus). They never 'fess up to being
third party retailers; instead, they unfailingly tell me they work
for you (Dish Network). Charlie, I expect you to monitor your
retailers. I bet the FCC does, too.

To be nice to you, I call your customer service line each time as I
am filling in the fields on the FCC complaint site. They tell me (as
first Roy and then Greg did tonight at 8:50 California time), that
they can do nothing because indeed their lists show that I am on the
do-not-call list both nationally and with your firm. They say they
cannot control the retailers. Really?

So what gives, Charlie? How long must I put up with this? I think
they call because my husband is Indian and they always ask for
him. You can imagine how disappointed they are to have to deal with
me instead. I like to spend my evenings at home with my family, not
your retailers. The only other people who call are my friends and
family. I don't want to have to get a new phone just to keep your
company off my back when EVERY OTHER COMPANY ON THE PLANET respects
the FCC list and does not call me.

Please feel free to send me a list of all your retailers with their
800 numbers. I'll call each one and let them know that they are
breaking the law. Besides which, I don't even have a TV with cable....

sincerely.
Diane E. Bailey
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Case Number: A-17-763397-B
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11/29/2018 6:27 PM
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