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JIM KINDER San Diego Office
g5A/551-8882 MANAGEMENT AREA: 01
858/551-8852 CSG ACCOUNT: 82559095571323693
§77% CAMINITO PULSERA RESCHED COUNT: O I
LA JOLLA, CA 92037-71&0 LAST EVENT: N/A I
Activated: Electronically Fil
Warranty: DISH Home Protection Plan vt y gg am
WORK ORDER REASON:; Digital Home Advantage DIGITAL HOME . ' I
STANDARD NOTES: ? Elizabeth A. Brown
S OWDER NOTES: Sales Partner- DISH CENTRIC LLC. -- DCEN01S - @lemkenfiupreme Court
SALE ~-- CERTIFICATE # CDG30510112 I
DISPATCHER NQTES: N/A T, .
ORBITAL LOCATIONS: 110°W Qrhital Install,j}rﬂ.’i’)“w Orbital Install
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mccount holder must gign and initial the DHA 18 month commitment agresment
Collect and attach Certificate page to signed Customer Agreewment.
+++ Account ean be activated via the IVR; call using the customer phone whenever

possible; IVR will auto route; follow the activation prompts. +++
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E*Connect - Agcount Memos
Account Number: 8255909557132369

Work Order Number: 52037716000014002

-----------------------
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About Dish Nation - mission and customer service Page 1 of 2
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Contact Dish Nation

New Customers or to Check Qrder Status
If you have questions, comments or suggestions, feel free to
contact us anytime by email or phone. Contacting us is easy.

Your Name A s ia (e
VA7 N RN .
4 J .
Phone Number (/ §e free ! (e f—<
i/ ; <
P v s
l B . .
ol TEL ™ o Question -f/ :
Standard System W Ol e L ! _
Dlgltal Video Recorder Systemn ( / 7&_( 7
High Definition System c.\, {
Combo HDTV & DVR Sysgtam
! Va N Send Reset ——
International Offers /7 ""I_'\ rJ/
ol 2N 17 ™ - — A el
Ofertas Latinas 7\ I r4d j-—-" 20 & /@
Why Dish Network? Y Phone
About Dish Nation Simply call 1-866-669-4388 (1-866-NOW-HDTV) to order DISH Network
Questions? service, schedule your installation, or ask a question.
Club Nati
oo Teren Customer Support
Affillate Program Call us Toll free: 1-877-926-2300
Support .
- | — _ . 4 s i
search . oA N TS e vy, [ L s / A
i Ay Vo( y - //L/I"'/ f— A |
Site Map [~ L) v VD =
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g i 3 es ;
| ‘ﬁISC’u.WER‘ )i v ' I
Il
ﬁ_&_g}‘_‘{ﬂﬂ,@sg{ﬂ == il |
| Home | Order | Selector | Offers | Programming | Regeivers | Contact | Search | Site Map |
| Residential Agreement | Privacy Statement | Subscriber Privacy Notice |
Dish Nation an independent retailer of DISH Network and other satellite equipment and is not DISH
Network or EchoStar Communicationes r‘“ru-pnr1|-mn DISH MNebw ‘QF!{, is & trademark of EchoStar
Communications Corporation. All other trademarks and service marks are the property of their
racsnective DWnNers SAarme cnntant of thic naoe may Iy ey eio v YT NAak ,.-\:-I, ._ Ay TR
=HE cre ARAATTIRS LUTTRSIIL U LTS oG gy Wl \uU}.IyIIHIIL uy AL I‘IGLVvulI\, Wz
partners.
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About Dish Nation - mission and customer service Page 2 of 2
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Retail Services

Confidential-US v. DISH

PX0536-001

U.S., et al. v. Dish
= Network L.L.C.

=Plaintiff's Exhibit
PX0536
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Company Goals and Objectives
Increase DISH Network subscriber base
Reduce subscriber churn and disconnects
Increase RPU (revenue per unit/subscriber account)
Increase Retailer loyalty and trust
Reduce and mitigate risks to EchoStar and DISH Network brand

Audit & Risk Team Goals

in annraonriata racoiircac

Hira daualn ai
i aiin appropriaw resourics

Impiement appropriate strategies for addressing compiiance issues

Confidential-US v. DISH
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Initiative

Expected Result

Staff Changes — Head Count

Increase staff to address Company & Team Goals

Sox Testing

Begin Testing procedures for Sox

Procedure Re-write

SOX and Training documents will be accurate

Matrix Queue

Maintain 60-90 day SLA

Duplicate House Process

Monthly processing of referred duplicate accounts

SSN Research (Identity Theft)

Name and Credit File mismatches are addressed

,,,,,, ~

n | PO S I VI
RESOIVE VISLIIDUtor Lnarge packs

Compiiance -

Minimize corporate risk reguiatory controi

Compliance — Legal Disclosures

Insure disclosures are given for all sales

Compliance Trademark / Misrepresentation

Clear distinctions between EchoStar and Partners

Confidential-US v. DISH

PX0536-003
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Who is working on this initiative?
= Reji Musso & Christina Voorhies
Why is this one of your initiatives?
= New Processes require additional heads

« OE Monitoring, Duplicate House / CMO, Secret Shopping, SSN research,
Identify theft verification SSN mismatch, TCPA, 3rd Party

What are the milestones - deliverables and dates?

= Budget approved week of 1/27/07

= Incremental heads Audit 8, Compliance 3 through Q2
What is the next deliverable and /when is it due?

= Job descriptions to be drafted and approved - Complete

Dannctad o haclfill nacitinn
® RACPUSLEU W walRiin pUSIUuUIL

« Offers are with Comp for two positions in Compliance — 1 position on
hold due to ITR freeze in CSC.
= Ongoing recruiting

Confidential-US v. DISH

PX0536-004
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Who is working on this initiative?
= Christina Voorhies
Why is this one of your initiatives?
= To be prepared for SOX review
= Ensuring processes that we have in place are correct
What are the milestones - deliverables and dates?
= Work through pre test by 5/11/07
= Continue to improve processes until SOX review
What is the next deliverable and when is it due?

= Pre Test 5/11/07

Confidential-US v. DISH
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Who is working on this initiative?
= Christina Voorhies
Why is this one of your initiatives?
= Basic procedures have not been well documented
« SSN verification grocedure, Unauthorized activations, Quality Assurance

procedures and SOX documents no longer reflect current process
What are the milestones - deliverables and dates?
First Draft complete 6/29/07
Revised Draft complete 7/27/07
SOX update approved 5/1/07
Post Audit Check List Complete 3/30/07

= Ravicinn Niin and of N2
" NCVIDIUN vu il U1 o

Wihat is the next deiliverabie and when is it due?
= Implementation Q4

Confidential-US v. DISH
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Who is working on this initiative?
= Christina Voorhies and Lisa Vallejos
Why is this one of your initiatives?
= Relieve Audit backlog
= Better manage workflow
What are the milestones - deliverables and dates?
= 10 months out on audits 7/27/07
= 5 Months out on audits 10/26/07

= 2 Monthe aut on audite 12/28/07
= 2 N augits 12/28/V/

MU U is Ul U

= Maintain Dashboard weekly

ag L FURE T TN
4

TR I DR S R Sy | By Ty [ [P - i P T
ndu iIs une nexu aelverapie dana wnen is iv aue

= 10 months out on audits 7/27/07

Confidential-US v. DISH
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Who is working on this initiative?
= Christina Voorhies

Why is this one of your initiatives?
= SOX Compliance

Provide a mechanism for efficiently manage disputes, research and

communication

To ensure incentive payments were paid appropriately

To identify and correct repetitive behavior by retailers

= Transition process from CMO to Philippines call center

What are the milestones - deliverables and dates?

Receive reports of duplicate accounts - Weekly

lave ara Fi1

Chavan Rarlee aconriatad +a Tnecantivizad and O vatai
Liidiryc palnd addUlidiCu W LIILTIuvIZEU aiiu Ve 1Cuwanci

Determine process for Distributor duplicate accounts — Pending
Qualification Review — 5/21/07

What is the next deliverable and when is it due?

Weekly Charge back Provide accurate reporting (Ongoing)

n
Yavet 3
1L

quifax

M =3
a

Confidential-US v. DISH
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Who is working on this initiative?
= Christina Voorhies, Vanessa Aliaga and Lisa Vallejos
Why is this one of your initiatives?
= Address accounts with mismatched account names and credit files
= Close a whole at the end of many audits — Unauthorized accounts
= Improve quality of consumer base and Credit Loss Risk
n

Todeliminate accounts that have been identified as SSN mismatch through
audits
What are the milestones — deliverables and due dates?
= Build Database to house account numbers and contact info - Complete
= Procedures- Complete
- NauvalAan annerAanrviata tanle . Diakhé CAV /
- IJCVCIU'J GPPI U'.II 1dLC Wuio l\lyl L1 I & VAN /
Wihat is the next deiliverabie and when is it due?
= Implementation Week 5/21/07

Eausifa
c{uiia

>
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Who is working on this initiative?

= Christina Voorhies
Why is this one of your initiatives?

= Equipment Verification Team unpacked accounts by splitting receivers that

were verified at second or other locations

= Incentive, equipment and other payments were made in error

= Recovery of Distributor payments need to be made ($170K+)

= CB of Incentivized and SP splits is complete however was poorly executed
What are the milestones - deliverables and dates?

= Validate Distributor splits (Promotion or via R¥*Connect) - Complete

= OOB, Inactive retailers and Equipment and Training documents - Complete

Commuimicrata noandina CR +5 Davinare Cava lina and Nicniitac _ WE A /D IN7
B LUNNNuniilai piiliniy wo W rdaruirs, Lai Linic aiil vispuics VWL T/ /U7

Wihat is the next deiliverabie and when is it due?
» Conclude chargebacks week ending 5/18/07

Confidential-US v. DISH

PX0536-010

JAO1
0

1693
0

10460

10

DISH5-0000025053
TX 102-010955



Who is working on this initiative?

= Reji Musso
Why is this one of your initiatives?

= To minimize negative consumer impact caused by alleged TCPA violations

= To be able to demonstrate to all legal entities that our compliance is ongoing

= Minimize corporate financial risks and liabilities through notification and penalties
What are the milestones — deliverables and due dates?
= Process has been documented and updated 11/07

= Mapping RS process from receipt into VI through letter/response/business decision 5/31/07

= Develop and Update the RS TCPA tracker — New date TBD with new hire
= Start managing Vendor Inquiries Box - Pending New Hire
= Business rules submitted to legal for LGV and Affiliate Usage
What is the next deliverable and when is it due?
= Provide accurate reporting - Pending New Hire
= Address all allegations within 48 hours of submission - Pending New Hire

Confidential-US v. DISH
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Who is working on this initiative?
» Reji Musso, Mike Mills and Legal
Why is this one of your initiatives?
»  Comply with AG Settlement and AG Requirements — Provide pre-sale disclosures
» Improve customer / consumer experience.
» Provide feedback and build relationship with sales partners
What are the milestones — deliverables and dates?
»  OE Monitoring
» Meeting with VPs to establish guidelines for OE participation - Complete
» Questionnaire for sales team re: monitoring option for OE partners (on hold)
» FTP Upload program - In place (To be expanded / Changed as Needed)
= Additions and Deletions to FTP sites as required - ongoing
» Dial in program - In place (Cumbersome)
» Onsite program — Update and modify QA form — Complete
» FSDR Monitoring by 3/31/07
» Meeting will be scheduled for end of May - Establish reporting guidelines, establish
expectations for regular calibration reviews
= CSC to finalize reporting and schedule meeting to define process for CO AG — Complete
» PSD being drafted for managing process through Service Requests. 5/15/07

Confidential-US v. DISH
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»  Who is working on this initiative?
= Reji Musso
= Why is this one of your initiatives?
= Eliminate Consumer Confusion
= Insure accountability for DISH Network retailers
=  What are the milestones — deliverables and due dates?
= Engage field support to provide retailer training TBD
= Identify trademark violations (Ongoing)
= Draft of Notice letter has been provided to legal Current

Facts Blast (draft) to legal re: notification of yellow page renewals, domain
changes and trademark misuse 3/21/07

What is the next deliverable and when is it due?

wwaaTan ISAL SRV EI O ane

= Develop expectations and a process — TBD
= Design a database - TBD
= Provide accurate reporting (Ongoing)

Confidential-US v. DISH
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Initiative

Why Removed

Secret Shopping

- Actively Look For Churn and OOB Retailers

- Project has been implemented and
ongoing

Team Summit — Exhibitor Approval Proper mix of exhibitors will add to event

Confidential-US v. DISH
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Initiative Expected Result

Use of Third Parties Improve compliance and accountability with
the Retailer Agreement; maintain database

for acknowledgments (recording); maintain
documented research on requests.

JA011698
010
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DISH5-0000025058
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RS STATE OF NORTH DAKOTA

OFFICE OF ATTORNEY GENERAL

STATE CAPITOL
600 E BOULEVARD AVE DEPT 125
BISMARCK, ND 58505-0040
(701) 328-2210 FAX (701) 328-2226
www.ag.state.nd.us

Wayne Stenehjem

CONSUMER PROTECTION

ATTORNEY GENERAL 4205 STATE STREET, PO BOX 1054
” BISMARCK, ND 58502-1054

(701) 328-3404 FAX (701) 328-5568

1-800-472-2600 (Toll Free)

CPAT 070146.001

June 25, 2007

EchoStar Satellite, LLC
dba Dish Network

9601 S. Meridian Boulevard
t:l‘lQIeWOOd CO 801

i
Addin: Mamima~ Ll e o
AN LJD’IHDC L narya

Dish Nation, LLC

tka Dish Centric, LLC
930 Mount Rose Way
Golden, CO 80403
Attn: Ruting Gaynor

Re: State ex rel. Stenehjem v. Creative Concepts Group, Inc.
Burleigh Co. Case No. 07-C-1307

Dear Sir/Madam:
Enclosed for your information please find Order of Approval of Assurance of Voluntary
Compliance with respect to the above-referenced matter.

At this time we have chosen not to pursue your business entity directly with respect to
this matter; however, you are on notice that, going forward, this Office may choose to
ook tu entities such as your cwn that may gain & financial benefit from marketing
practices prohibited under North Dakota law.

Nothing in this letter is intended to waive any ni

AT v

or the btate of North Dakota.

James /F,?é{rick Thomas
Assistant Attorney General
Consumer Protection & Antitrust Division

Enciosure

GACPAT\NoDakiCreative ConceptsitirDishiNet&DishNat 062507 .doc

Confidential-US v. DISH

PX1298-001

.S., et al. v. Dish
= Network L.L.C.

=Plaintiff's Exhibit
PX1298
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G,

STATE OF NORTH DAKOTA IN DISTRICT COURT

COUNTY OF BURLEIGH SOUTH CENTRAL JUDICIAL DISTRICT

STATE OF NORTH DAKOTA EX REL. ) o IRny
WAYNE STENEHJEM, ) Civil No. ~ © ° )
ATTORNEY GENERAL, )
)
Petitioner, )
) ORDER OF APPRGVAL
-VS- )
)
CREATIVE CONCEPTS GROUR, INC., )
A
)
Respondent } CPAT 070148.001

Pursuant to the authority of this Court provided in N.D.C.C. § 51-15-06.1,
IT 1S HEREBY ORDERED that the attached Assurance of Voluntary Compliance
is approved as an assurance of discontinuance as specified in N.D.C.C. § 51-15-086.1.

The Clerk of Court shall receive and file this Assurance of Voluntary Compliance.

Dated this =/~ day of June, 2007
BY THE COURT:
f'/ ’ / s /i Y
S s it et

Judge of the District Court

GAGRATNaDzkCresiive Concepts\DrderApprov. dot
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Confidential-US v. DISH

STATE OF NORTH DAKQTA [N DISTRICT COURT

COUNTY OF BURLEIGH SOUTH CENTRAL JUDICIAL DISTRICT
STATE OF NORTH DAKOTA EX REL. ) DT eIINT
WAYNE STENEHJEM, ) Civil No.
ATTORNEY GENERAL, )
)
Petitioner, )
) ASSURANCE OF
NS~ ) VOLUNTARY COMPLIANCE
)
CREATIVE CONCEPTS GROUP, INC.; )
)
Respondent. ) CPAT 070146.001

R R R e L AL A L A R T ™

To each person or entity identified below, hereinafter "Respondent™
Creative Concepts Group, Inc.
Attn: Shawn E. Portela

7946 S. Vincennes Way
Centennial, CO 80112

Attorney General"), acts in the public interest pursuant to North Dakota
Century Code ("N.D.C.C.") ch. 51-28 (commonly referred to as the "Do Not Call Law");

and

WHEREAS the Attorney General has determined that in the public interest an

investigation should be conducted into the activities of Respondent to ascertain whether

viglations of ch. 51-28 have occcurred:

WHEREAS N.D.C.C. ch. 51-28 prohibits telephone solicitations to the telephone
line of any subscriber in North Dakota who, for at least 31 days before the date the cali
is made, has been on the North Dakota or Federal Trade Commission do-not-call list:

and

e
i e

i
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WHEREAS N.D.C.C. ch. 51-28 prohibits certain calls using automatic
dialing-announcing devices o telephone subscribers in North Dakota; and

WHEREAS the Atiorney Gener

information alleging Respondent engaged in telephone solicitations contrary to North
Dakota law; and

WHEREAS as a result of this investigation the Attorney General alleges, among
other things, Respondent has violated N.D.C.C. ¢h. 51-28; and

WHEREAS the parties desire to seftle the alleged do-not-call law matter;

1. This Assurance of Voluntary Compliance shall constitute the statutory
assurance of discontinuance as provided in N.D.C.C. § 51-15-06.1. Respondent
acknowledges in personam jurisdiction in North Dakota. Nothing in this Assurance of

Voluntary Compliance is intended to waive any rights or private remedies avaitable to

consumers. See also N.D.C.C. § 51-15-09.

2. Respondent, its directors, officers, principals, employees, agents,
contractors, servants and all other persons in active concert or participation with it,
directly or indirectly, voluntarily agree to be and are permanently enjoined from making

telephone calls prohibited under N.D.C.C. ch. 51-28.

)

Respondent agrees it will comply with this Assurance of Voluntary
Voluntary Compliance shall be punishable as contempt of court pursuant to N.D.C.C.
ch. 27-10. Further, Respondent may be subject to all other civil penalties and sanctions

provided by law, including attorney fees and costs with respect o past violations of

<
JA011705 &
PX1298-004
Confidential-US v. DISH DISH5-0000007631
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North Dakota faw in addition to with respect to any new violations. Respondent agrees

to pay a civil penalty of at least $1,000 per violation for any violations of this Assurance

however, the Attorney General shall not be precluded from seeking more than $1,000
per violation, or any other remedies provided in N.D.C.C. chs. 51-15 ar 51-28, or other
North Dakota law. Respondent agrees that in the event violation of this Assurance of

Voluntary Compliance, the Attorney General may pursue all claims and complaints —
past, present and future — against Respondent as well as retain any

If Respondent is adjudged in contempt of court for violations of this Assurance of
Voluntary Compliance, adjudged in violation of this Assurance of Voluntary Compliance
or adjudged in violation of N.D.C.C. ch. 51-28, said Respondent shall also be

responsible for payment to the Atiorney General for reasonable investigation costs,

4. Respondent shall make a payment to the Attorney General in the sum of
$2,000 dollars in lieu of civil penalties, investigation costs and attorney fees.
Payment shall be the form of a certified check or maney order payable to Office
of Attorney General — North Dakota, and delivered to:
Consur_ner Prqigction

O A bt ind Mihio)s s

Bismarck, ND 58503-0623
Attn: JPThomas

CAHCES
PX1298-005
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to be received no later than the close of business June 22, 2007. Any payment not

received by that time is deemed delinquent and a material violation of this Assurance of

5. in the event of a breach of this Assurance of Voluntary Compliance, the
Attorney General may, without further notice to Respondent, make application to a State
of North Dakota District Court to have the entire amount still owing under the Assurance

of Voluntary Compliance entered as a formal judgment so it may be filed on the
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Attorney General shall be prima facie evidence of each violation of this Assurance of
Voluntary Compliance.

6. Respondent represents the signer below is competent and fully authorized
to act on behalf of Respondent. Respondent acknowledges it has been provided the
opportunity to review this Assurance of Voluntary Com
understands the implications and obligations imposed by it and has freely and willingly
entered into this Assurance of Voluntary Compliance. Respondent  further
acknowledges and agrees this Assurance of Voluntary Compliance may be approved by

and filed with the State of North Dakota District Court without any further notice or

hearing. Signatures transmitted electronically or via facsimile by Respondent shail be

counterparts, with each counterpart deemed an original.
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CREATIVE CONCEPTS GROUP, INC.

(including all "doing business as" names, formal
corporate names, fictitious names of any kind or any
variations of the same)

By: %QQ%

Shawn B, Toeteus
(Print Name)

its: PrEL ihEYNT

COUNTY OF LNt §

TAM! LYNN PORTELA
Notary Public
State of Colorado

Subscribed and sworn to before me this

A}_\_ day of ‘\&Uouvj , 2007. WD O8] C’@} QAN

\ %\RQC;F\ W\&\i G s

Nntarv Public

../

/

I8

1708 <3
04

JAO1
010475

PX1298-007 1
DISH5-0000007634

Confidential-US v. DISH
TX 102-010970



This Assurance of Voluntary Compliance is hereby received and accepted.

Dated this 22sh day of \Te—— , 2007,

GACFATWaDak\Creative Concepts\AVC.doc

Confidential-US v. DISH

STATE OF NORTH DAK
Wayne Stenehjem
Attorney General

e —

OTA

James Pétrick Thomas

ID No-06014

Assistant Attorney General

Consumer Protection and
Antitrust Division

Office of Attorney General

3+
4205 State Street

PO Box 1054
Bismarck, ND 58502-1054
(701) 328-5570

Attorneys for Petitioner
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From: David Lindsey <dlindsey@defenderdirect.com=>

Sent; Wednesday, July 18, 2007 5:04 PM
To: David Lindsey <dlindsey{@defenderdirect.com>; Carlson, Erik
<Erik Carlson(@echostar.com>
Ce: Neylon, Brian <Brian Neylon@echostar.com>; Marcia Raab
<mraab@defenderdirect com>; Pacini, Brian <Brian Pacini@echostar.com>
Subject: RE: DishNetwork winback sales

Below are some notes | sent back on 6-22 discussing next steps...

Dave Lindsey

DEFENDER Direct, Inc.

Authorized Dealer for ADT, GE and DISH
317-253-5200 ext. 202

fax: 317-536-0358
DLindsey@DEFENDERDirect.com

Best in the world at Customer Acquisition for Top Brand Name products and services that Target Homeonwers.

R RRRTTPRTRPTFRRRTEIPRERISIVELTRARLARESR e et RS L VTSI PTPISRSPRIEPEUTPRSIISEE SRR RRYDNSERUUSSS S S b

From: David Lindsey

Sent: Friday, June 22, 2007 12:05 AM

To: Carlson, Erik

Cc: Neylon, Brian; Marcia Raab; DeFranco, Jim
Subject: Fw: DishNetwork winback sales

What we know: .

1. We have not done a test of exactly how things would work going forward. The No Call Scrub and

the varying age of the leads would not be part of a long-term program.

2. The program was not a slam dunk of "anything will work™. Much of the list was just too old. Many
customers did not even remember inquiring.

3. We found in the call recordings that customers are not saying that got service elsewhere. While they did not buy from
Dish, they are also not buying from anyone else. .

4. We have staffed up for this and have resources ready to go asap.

Next steps:

1. We sign an agency agreement to allow us to call on your behalf. Means we don't have to scrub
for No Call.

2 Fresher data. Of course the fresher the better. We'd fike it next day, but no more than 1 week.
We believe that if they are not called within 24 hours and then again at 72 hours that the leads even
become weaker at one week. The "dialogue”must be maintained or they stop “thinking about it".

Marcia has provided more notes below that tell the story...

Dave Lindsey
DEFENDER Direct, Inc.
- Authorized Dealer for ADT, DISH and GE

office: 317-253-5200 ext. 202 .S., et al. v. Dish W .
: fax; 317-536-0358 = Network L.L.C M Ml
( dlindsey@defenderdirect.com %Iaintiﬂ"s Exhbt EXHIBIT no50
) ’ ibi —L
PX1220
- 1
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"DEFENDER: Best in the world at New Customer Acquisition for top brand name products and services."

Dave,

Here's the analysis.
We are generating 3% sales on each attempt for our leads. .17% on Dish Network.
We are 3 times as likely to have an interested party on a Defender lead.

We are 2 times as likely to close a customer on a Defender lead.

We are 2 times more likely to have a wrong number from Dish.

3 titmes more likely to have a number that is not inservice from Dish.

5% of our customers need a Spanish agent, 8% of Dish Network needs a Spanish agent. i will be better able to handle
this in the next week or so.

Our customers are much more likely to ask us to stop calling them. This would be because we have made several
attempts.

The rest of the benchmarks run fairly even. No contacts, current customer, not interested etc...This really speaks to the
currency of the list.

We also found in the call analysis from recordings that customers are not saying that they already got service. While they
did not buy from Dish, they are also not buying from anyone else.

Terrance did the SWOT analysis you will see outlined below. He listened fo calls we were processing on this project and
then made test calls to Dish Network. The main thing we need to correct is the handling by the sales rep.

Here's what we need from Dish:

This test fails for 2 reasons.

1, We are calling a scrubbed list so itis not a fair comparison to our current business process. Customers are $
challenged and we have a very high percentage of non English speaking. | think the data became older as they
scrubbed it. In order to find 10K non DNC they had te go pretty far back on the calendar.

2 The data is ioo old. Customers ofien don't even remember calling. A third reason would be inaccurate data butitis
less of an tssue than the first 2.

We need to sign a letter of agency, get a fresh list and call these customers in the same way we call our own winback.

Thanks

Marcia

* Confidentiality: Email recipient will maintain in confidence all material and information contained in this email as
Confidential Information disclosed by Defender Security to the recipient. Email recipient is not to share or forward any
information or material contained in this email to any party without written consent and approval of Defender Security Co.

JAO11712
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Gross Sales Update

August 6, 2007

' §U.S., et al. v. Dish
2 Network L.L.C.
2 Plaintiff's Exhibit

PX0099
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Chart I: Gross Activations Chart 2:Cume Activation
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Chart I: Gross Actlvations Chart 2: Cume Activation A
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Chart I: Gross Activations

Chart 2: Cume Activation A
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OE Channel YTD 7/31 8M -12i31
Compliance — 4 Terminations (32,125) {33,600)
New 2007 Distribution Signed 52,999 31,667
New 2007 Distribution - Planned 43,333
Existing Retailers - Growth 47,000
Existing Retailers - Decline (20,000) | TBD
(22,126) 41,310

Total

EGHOSTARE S

Confidential and Propristary

Recently solidified partnership with Efephant Group (Marketing Guru).
Estimate this may have a 20K incremental impact over current run rate for
August through December gross aclivity.

«Defender’s run rate is currently Sk lower than we anticipate moving
forward, Large mail drops starting 8/15 will get Defender back on track.
We estimate an incremental 20K over current run rate through end of year

Confidential - U.S. v. DISH
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Confidential -

Risks:

- 8/15 Promotional Change
—  Madia Plan — lack of national coverage in current plan
— Retailer feedback in concerning regatding removing the 19.99 message and
emphasizing HD.
+ International Migrations
— 3x Forecast will put pressure on TVRO sales and may impact completion rates

Recommendaftions:

« Estimated cost is 5.1m through the end of the year.

2, implement a $50.00 Incremental Incentive in September for Key OE
partners that can drive the market

— FEstimated Cost = $275K w/15% increase {~5,700 activations)

Confidential and Proprietary

1. Re-instate the current DDA Incentive at AT 200 or higher through 1/31/07

US. v. DISH PX0099-009
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- Sales will support over 500 “selling events” 8/15 to 12/31

. Sales has 68 Regional Development Forums scheduled from 8/15 to
9/30. :

« We will touch and develop an incremental activity plan with our top
500 TVRO account in the first half of August

Confidential and Propricty
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« Compliance
* Per legal, Do Not Call and Disclosure Compiaints down 75%
* Terminafions
- JSR Enterprises — DNC Violations
+ 2006 Activaiions — 6,262
« 2007 Activations —~ 4,016
~ United Satellite — DNC Violations
« 2006 Activations — 26,667
= 2007 Activations —0
~ Brandon Adams — Fraud
« 2006 Activations - 2,997
« 2007 Activations - 2,114
— American Satellite — DNC and Disclosure
« 2006 Activations — 47,950
+ 2007 Activations — 11,400

« Result in loss of 84,000 Activations in 2007

Canfidertial and Proprietary
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+ New Selling OE Retailers
+ Atoll — 23,227 activation YTD
DISH Installations (BCK) — 10,090 activations YTD
« Cactus Concepts — 1,885 activations YTD
Metro 25 — 1,380 activation YTD
« Aloha Communications — 766 activations YTD
» Liberty Bell Telecom -- 752 activations YTD

« 2007 Impact 38,000 activation YTD — 76,000 2007 pace

Confidential and Propretary 15
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« Remaining New OE Retailers to Launch

S2G — 13,500 2007 Activations

Prime Choice Satellite — 21,000 2007 Activafions

Dish North America (DTV Retailer — Satex) — 4,250 2007 Activations
Comscape (DTV Restaiter) — 1,500 2007 Activations

— DISH Zero — 2,000 2007 Activations

— Begravia Capital — 3,600 2007 Activations

— American Wireless (Distributor) — 2,000 Activations

- R84&I (Distributor) — 2,500 Activations

— Prime One Satellite (DTV Retailer) — 1,500 Activations

+ 2007 impact Projection — 52,000 Activations

L
R0 177
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« Exclusive Agreements — 2007 Impact — Currently 80k down from
same period in 2006

— Marketing Guru {down 80k for same time period in 2006 — 160k vs. 80K)
« Business down 50%
« New exclusive agreement will allow for 42k additional activations
— Defender Security (down 10k for same time period)
+ Business down 20%
« New exclusive agreement will allow for 10k additional activations

. 2007 Successes (additional activations — 47,000)
— GoDish — Up 80% over same time period 2006 (47k vs. 26k)
— E*Management— Up 200% over same time period 2006 (30k vs. 15k}
— Altitude Marketing — Up 240% over same time period 2006 (1 gk vs. 8k)

. OE Tool Stability in Q1 impacted sales and confidence in launching
large scale marketing campaigns

. DNS — Decrease in completion % and increase in days out to
completion

Confdential and Propristary 15
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From: Musso, Reji <Reji.Musso@echostar.com>

Sent: Friday, August 17, 2007 4:04 PM

To: Origer, Robb <Robb.Origer(@echostar.com>; Neylon, Brian
<Brian.Neylon@echostar.com>

Subject RE: Retailers-PossibleNow

Attach FTC Report Final 1800 plus.xls

That was the guideline that David established a while back.

This was what we furnished to Legal re: 150/month

Reji Musso
Compliance Manager

7

Retail Services
303.723.3262 (tel)
720.514.8288 (fax)

From: Origer, Robb

Sent: Friday, August 17, 2007 1:59 PM
To: Musso, Reji; Neylon, Brian
Subject: RE: Retailers-PossibleNow

Did we say those that sell more than 150/month — from that population we will know who uses OTM

From: Musso, Reji

Cants Eridayvy Auangt 17 2007
ST THIUdY, NMUYudL 17, £UU/

To: Origer, Robb; Neylon, Brian
Subject: Retailers-PossibleNow

1:C64 DM
1L.J0 i

How will we handle TVRO retailers who do 3™ party o/b telemarketing? There must be some, but I'm not sure they
have identified themselves.

Reji J. Musso (Ms)

Compliance Manager
Retail Services

Echostar Satellite LLC
9601 S. Meridian Blvd
Englewood, CO 80112

303.723.3262 (tei)
720.514.8288 (fax)

U.S., et al. v. Dish
= Network L.L.C.
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