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Robert J. Cassity, Esq. (9779) 
HOLLAND & HART LLP 
9555 Hillwood Drive, 2nd Floor 
Las Vegas, Nevada 89134 
Tel: (702) 669-4600 
Fax: (702) 669-4650   
speek@hollandhart.com  
bcassity@hollandhart.com 
 
C. Barr Flinn (Admitted pro hac vice) 
Emily V. Burton (Admitted pro hac vice) 
YOUNG CONAWAY STARGATT & TAYLOR, LLP 
Rodney Square, 1000 North King Street   
Wilmington, DE 19801 
Tel: (302) 571-6600 
Fax: (302) 571-1253   
  
Attorneys for Special Litigation Committee of 
Nominal Defendant DISH Network Corp.  
  
 

 
 
 

DISTRICT COURT 
 

CLARK COUNTY, NEVADA 
 

PLUMBERS LOCAL UNION NO. 519 PENSION 
TRUST FUND and CITY OF STERLING 
HEIGHTS POLICE AND FIRE RETIREMENT 
SYSTEM, derivatively on behalf of nominal 
defendant DISH NETWORK CORP., 

Plaintiffs,  
v. 

CHARLES W. ERGEN; JAMES DEFRANCO; 
CANTEY M. ERGEN; STEVEN R. 
GOODBARN; DAVID MOSKOWITZ; TOM A. 
ORTOLF; CARL E. VOGEL; GEORGE R. 
BROKAW; JOSEPH P. CLAYTON; and GARY 
S. HOWARD, 

Defendants, 
 

CASE NO.:  A-17-763397-B 
DEPT. NO.:  XI 
 
VOLUME 34 OF APPENDIX TO 
THE REPORT OF THE SPECIAL 
LITIGATION COMMITTEE OF 
DISH NETWORK CORPORATION 
 
 

DISH NETWORK CORP., a Nevada Corp., 

Nominal Defendant  
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Ex. Date Description Page No. 
556 07/14/2006 Letter from T. Bappe to D. Fox 10298 
557 07/19/2006 Email from T. Stingley to M. Metzger et al.  10300 
558 08/07/2006 Email from J. DeFranco to M. Metzger et al.  10313 
559 08/14/2006 Email from B. Neylon to M. Mills 10317 
560 08/21/2006 Email from B. Werner to M. Metzger 10332 
561 09/08/2006 Email from S. Keller to B. Neylong 10334 
562 09/08/2006 Email from T. Koch to B. Neylong 10339 
563 09/12/2006 Risk Summary – TCPA/Disclosures  10341 
564 09/28/2006 Email from R. Goodale to D. Steele 10344 
565 10/02/2006 Email from J. Greaney to M. Metzger 10363 

 

DATED this 28th day of November 2018. 
 

By ___/s/ Robert J. Cassity____________________ 
J. Stephen Peek, Esq. (1758) 
Robert J. Cassity, Esq. (9779) 
HOLLAND & HART LLP 
9555 Hillwood Drive, 2nd Floor 
Las Vegas, Nevada 89134     
 
C. Barr Flinn (Admitted pro hac vice) 
Emily V. Burton (Admitted pro hac vice) 
YOUNG CONAWAY STARGATT & TAYLOR, LLP 
Rodney Square, 1000 North King Street 
Wilmington, DE 19801 
 
Attorneys for the Special Litigation Committee of 
Nominal Defendant DISH Network Corp.  
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CERTIFICATE OF SERVICE 

 I hereby certify that on the 28th day of November 2018, a true and correct copy of the 

foregoing VOLUME 34 OF APPENDIX TO THE REPORT OF THE SPECIAL 

LITIGATION COMMITTEE OF DISH NETWORK CORPORATION was served by the 

following method(s): 

 
  Electronic:  by submitting electronically for filing and/or service with the Eighth 
Judicial District Court’s e-filing system and served on counsel electronically in accordance 
with the E-service list to the following email addresses: 
 
David C. O’Mara, Esq.  
THE O’MARA LAW FIRM, PC. 
311 East Liberty Street 
Reno, NV 89501 
 
Travis E. Downs, III, Esq. 
Benny C. Goodman III, Esq. 
Erik W. Luedeke, Esq. 
Timothy Z. Lacomb, Esq. 
ROBBINS GELLER RUDMAN & DOWD, LLP 
655 West Broadway, Suite 1900 
San Diego, CA 92101-8498 
 
Howard S. Susskind, Esq. 
SUGARMAN & SUSSKIND 
100 Miracle Mile, Suite 300 
Coral Gables, FL 33134 
 
Attorneys for Plaintiff Plumbers Local Union 
No. 519 Pension Trust Fund 
 
 

Mark E. Ferrario, Esq. 
Chris Miltenberger, Esq. 
GREENBERG TRAURIG LLP 
10845 Griffith Peak Drive, Ste 600 
Las Vegas, NV 89135 
Attorneys for Nominal Defendants DISH 
Network Corp.  
 
J. Randall Jones, Esq. 
KEMP, JONES & COULTHARD, LLP 
3800 Howard Hughes Pkwy, 17th Floor 
Las Vegas, NV 89169 
 
Brian T. Frawley, Esq.  
Maya Krugman, Esq.  
Yevgeniy Zilberman, Esq. 
SULLIVAN & CROMWELL LLP 
125 Broad Street 
New York, NY 10004 
 
Attorneys for Defendants 
 

  

      By: ___/s/ Valerie Larsen_____________________ 
             An Employee of Holland & Hart, LLP 
 

TX 102-010786
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Region Retailer Name Retailer Number Description Primary Marketing Anticipated Volume Incremental Volume Primary Incentive Status

West Coast Region SMA

LA
 S

ou
th

Atlas Assets 14537814 Atlas Assets is a sales volume based company 
primarily selling and promoting products such as 
Mortgage Leads Generation, Automotive Warranty and 
Supplemental Health Insurance. They currently own 
four small call centers totaling 125 CSR's and also own 
and 

Telemarketing (both 
in-bound and out-
bound (O & O) and 
DM

1st month - 500             
2nd month - 750            
3rd month - 1000

Yes, not currently in the Satellite Industry $175 OE Partner
LA

 S
ou

th

Yakety Yak N/A Yakety Yak is a nationwide cellular phone chain with 
over 170 stores operating independently carrying all 
major providers: T-Mobile, Sprint, PCS, Alltel, Verizon 
Wireless, Cingular, Nextel and Cricket.  They have also 
added Packet8, an interenet base phone service for 
individual consumers and small to medium businesses.

Sponsorship with 
Nascar as well have 
their own Hummers 
wrapped with Yakety 
Yak logos and 
decals

1st month - xx               
2nd month - xx              
3rd month - xx

Yes, not currently in the Satellite Industry OE Prospect

LA
 S

ou
th

Direct Promotions 14233225 Direct Promotions is currently working under Dish 
Nation's affiliate program generating it's own internet 
leads through affiliates such as Netflix,  He has proven 
and shown incremental activations since inception date 
(12/05)

Internet Leads 1st month - 500             
2nd month - 750            
3rd month - 1000

Yes, has shown incremental volume since 
inception date

$110+ from Dish 
Nation.  Projected 
sales for month of 

August: 1400

OE Partner - As of 8/31

LA
 S

ou
th

NL Enterprises 13929911 Next Level Mortgage is a motgage base company who 
sold Dish through distributor, RS&I.  Business is setup 
to be a Call Center  type with ability to do incremental 
sales nationwide.  Currently not selling Dish due to 
being unsatisfied with RS&I.

Mortgage leads 1st month - 500             
2nd month - 750            
3rd month - 1000

Yes, stopped selling Dish through RS&I  OE Prospect

LA
 S

ou
th Atoll Media 15240062 Mortgage Lead 

Generation lists - 
internal resources

1st month - xx               
2nd month - xx              
3rd month - xx

OE Prospect

LA
 S

ou
th

B H Media 15502124 Blue Horseshoe Media (BHM) is a direct response 
marketing company with service offerings in 
telemarketing, online lead generation and affiliate 
network management. 

Online affiliate 
network marketing, 
Direct mail targeting 
new home owners, 
Internet leads and 
Local Radio 
campaigns

1st month - 600             
2nd month - 800            
3rd month - 1200

Yes, has been previously in Satellite 
Industry - OE Program

OE Prospect

LA
 S

ou
th

JSR Enterprises 14840916 New location opened specifically for Dish business but 
owner, Jerry Grider comes from a Marketing and 
Mortgage background.  Has the ability to retain leads 
from mortgage lists of current business.  In addition, he 
has bought along an ex-employee of United Satellite 
who has great experience in OE Tool program. Also, 
account is currently working under Dish Nation's 
umbrella.

Mortgage leads, 
auto dialers 
producing nearly one 
million connected 
calls a month.  Also, 
Internet leads will be 
a great focus

1st month - 500             
2nd month - 750            
3rd month - 1000

Yes, currently selling under Dish Nation on 
the affiliate program

OE Partner - As of 8/31

LA South 1 DISH5-0000111400PX0239-003 010337

TX 102-010826

JA011564



LA
 S

ou
th

Robellair 15790888 Robellair's owner, Jason Lines is currently part of the 
United Satellite management team - now starting his 
own dealership with Dish.  He plans in jumping on the 
OE program since he has a vast knowledge of the 
program and has been successful with United.  Jason 
has just lease a 4500 sq/ft facility with the ability to in 
house 50+ sales reps. 

Has deals with local 
builders and other 
affiliates for Dish 
referrals

1st month - 600             
2nd month - 800            
3rd month - 1200

Yes, well educated on the OE program OE Prospect

LA
 S

ou
th

Impact Voice N/A Voice Broadcasting and Telemarketing for 10years in 
Political and Non-Profit Business, largest being in 
mortgage companies (Homeowner list).  Multiple 
locations with the ability to do 800K calls per hour for 
current business. 

Voice Broadcasting 
& Telemarketing

1st month - 750             
2nd month - 1000          
3rd month - 1500

Yes, not currently in Satellite iIndustry OE Prospect

LA
 S

ou
th

Global Com Satellite 115598684 Also know as Quick Loan Funding.  Total revenue on a 
yearly basis is $1.2 Billion with $700 million for air time 
Television.  Has the components and infrastructure to 
be a Top notch OE and  #1 in the West Coast.

Television 1st month - 500             
2nd month - 1000          
3rd month - 1500

Marketing in 40 of 48 states via television.  
Has potential and to become Top 3 account 
based on their business structure.

$175 OE Partner - As of 8/31

LA
 S

ou
th UMCCA 15467525 Currently selling Health Care to businesses with an 

outside sales team.  They market nationwide for current 
business.

Outside Sales and 
Print

1st month - 150             
2nd month - 300            
3rd month - 600

Potentially can have incremental sales.  Not 
OE material at this time.

OE Prospect

LA
 S

ou
th

Sky High Entertainment Account is currently selling under Dish Pronto bringing 
in 800+ new subscribers a month.  Has been working 
with local associations in creating a one step solution 
for new home owners in buying from Sky High 
Entertainment only.

Print 1st month - 600             
2nd month - 800            
3rd month - 1200

Yes, currently selling under Dish Pront as 
an affiliate OE

$200 - with affiliate OE Prospect
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APEN 
J. Stephen Peek, Esq. (1758) 
Robert J. Cassity, Esq. (9779) 
HOLLAND & HART LLP 
9555 Hillwood Drive, 2nd Floor 
Las Vegas, Nevada 89134 
Tel: (702) 669-4600 
Fax: (702) 669-4650   
speek@hollandhart.com  
bcassity@hollandhart.com 
 
C. Barr Flinn (Admitted pro hac vice) 
Emily V. Burton (Admitted pro hac vice) 
YOUNG CONAWAY STARGATT & TAYLOR, LLP 
Rodney Square, 1000 North King Street   
Wilmington, DE 19801 
Tel: (302) 571-6600 
Fax: (302) 571-1253   
  
Attorneys for Special Litigation Committee of 
Nominal Defendant DISH Network Corp.  
  
 

 
 
 

DISTRICT COURT 
 

CLARK COUNTY, NEVADA 
 

PLUMBERS LOCAL UNION NO. 519 PENSION 
TRUST FUND and CITY OF STERLING 
HEIGHTS POLICE AND FIRE RETIREMENT 
SYSTEM, derivatively on behalf of nominal 
defendant DISH NETWORK CORP., 

Plaintiffs,  
v. 

CHARLES W. ERGEN; JAMES DEFRANCO; 
CANTEY M. ERGEN; STEVEN R. 
GOODBARN; DAVID MOSKOWITZ; TOM A. 
ORTOLF; CARL E. VOGEL; GEORGE R. 
BROKAW; JOSEPH P. CLAYTON; and GARY 
S. HOWARD, 

Defendants, 
 

CASE NO.:  A-17-763397-B 
DEPT. NO.:  XI 
 
VOLUME 35 OF APPENDIX TO 
THE REPORT OF THE SPECIAL 
LITIGATION COMMITTEE OF 
DISH NETWORK CORPORATION 
 
 

DISH NETWORK CORP., a Nevada Corp., 

Nominal Defendant  

 
 
 
 
 

Case Number: A-17-763397-B

Electronically Filed
11/29/2018 10:53 AM
Steven D. Grierson
CLERK OF THE COURT
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Ex. Date Description Page No. 
566 10/06/2006 Letter from R. Origer to J. Grider  10365 
567 10/10/2006 Email from M. Mills to B. Neylon et al.  10368 
568 10/19/2006 Letter from M. Wallace to J. Grider 10385 
569 10/22/2006 Email from T. Pyle to R. Musso 10389 
570 10/31/2006 Letter from R. Origer to R. Goodale 10391 
571 11/02/2006 Retailer Complaint Chart 10394 
572 11/06/2006 Email from R. Goodale to R. Musso 10399 
573 11/15/2006 Email from B. Corrigan to TCPA@echostar.com 10401 
574 12/20/2006 Email from R. Musso to voice@jsrsatellite.com 10404 
575 12/20/2006 Email from M. Mills to R. Musso 10406 
576 12/21/2006 Email from R. Musso to B. Neylon 10411 
577 12/21/2006 Email from M. Mills to B. Neylon et al.  10414 
578 12/21/2006 Email from R. Musso to B. Neylon 10417 
579 01/04/2007 Email from POESupport@echostar 10420 

 

DATED this 28th day of November 2018. 
 

By ___/s/ Robert J. Cassity____________________ 
J. Stephen Peek, Esq. (1758) 
Robert J. Cassity, Esq. (9779) 
HOLLAND & HART LLP 
9555 Hillwood Drive, 2nd Floor 
Las Vegas, Nevada 89134     
 
C. Barr Flinn (Admitted pro hac vice) 
Emily V. Burton (Admitted pro hac vice) 
YOUNG CONAWAY STARGATT & TAYLOR, LLP 
Rodney Square, 1000 North King Street 
Wilmington, DE 19801 
 
Attorneys for the Special Litigation Committee of 
Nominal Defendant DISH Network Corp.  
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CERTIFICATE OF SERVICE 

 I hereby certify that on the 28th day of November 2018, a true and correct copy of the 

foregoing VOLUME 35 OF APPENDIX TO THE REPORT OF THE SPECIAL 

LITIGATION COMMITTEE OF DISH NETWORK CORPORATION was served by the 

following method(s): 

 
  Electronic:  by submitting electronically for filing and/or service with the Eighth 
Judicial District Court’s e-filing system and served on counsel electronically in accordance 
with the E-service list to the following email addresses: 
 
David C. O’Mara, Esq.  
THE O’MARA LAW FIRM, PC. 
311 East Liberty Street 
Reno, NV 89501 
 
Travis E. Downs, III, Esq. 
Benny C. Goodman III, Esq. 
Erik W. Luedeke, Esq. 
Timothy Z. Lacomb, Esq. 
ROBBINS GELLER RUDMAN & DOWD, LLP 
655 West Broadway, Suite 1900 
San Diego, CA 92101-8498 
 
Howard S. Susskind, Esq. 
SUGARMAN & SUSSKIND 
100 Miracle Mile, Suite 300 
Coral Gables, FL 33134 
 
Attorneys for Plaintiff Plumbers Local Union 
No. 519 Pension Trust Fund 
 
 

Mark E. Ferrario, Esq. 
Chris Miltenberger, Esq. 
GREENBERG TRAURIG LLP 
10845 Griffith Peak Drive, Ste 600 
Las Vegas, NV 89135 
Attorneys for Nominal Defendants DISH 
Network Corp.  
 
J. Randall Jones, Esq. 
KEMP, JONES & COULTHARD, LLP 
3800 Howard Hughes Pkwy, 17th Floor 
Las Vegas, NV 89169 
 
Brian T. Frawley, Esq.  
Maya Krugman, Esq.  
Yevgeniy Zilberman, Esq. 
SULLIVAN & CROMWELL LLP 
125 Broad Street 
New York, NY 10004 
 
Attorneys for Defendants 
 

  

      By: ___/s/ Valerie Larsen_____________________ 
             An Employee of Holland & Hart, LLP 
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OCT-19-2006 11:47 PM 

TO: 

PHOJ\TE: 
FAX: 

J.cRl('d>RlOER 
JSR ENTERPRISES 
949-553-1056 
949-553-1049 

DA.c"\fA STEEi .E (DIRECTOR ANu SEN10R CORPORATE COUNSEL) 
ECHOST AR SA':(ELLITE LLC 

PHONE: 
FAX; 

FRO:tvi: 
PHOI\i'E Oi'II'LY: 
DATE: 
REGARDING: 

303-723-1621 
303-723-2571 

!v1FJ ~ISSA WALLACE 
80l-6i9·0208 
OCTOBER 19.2006 
TELEMARKETING CALLS RECEIVED 

:M..r. c..nder v;e recei' ... ~ two telerr-Atketh ... 4i calls from your o. ~zation on l 0/3/06, TI-.ese cails 
violated both State and Federal Tcletitatketing iaws. We are seeicing the compensation allowed 
under the~~e iaws. Piease aiiow us to explain what oocurred: 

CALL IQ~J-619-0208 
-Caller ID said "Di.rect Dis!>~ 972-385-0433, !0/3, 4:31pm" 
... ran 'Ttti"'YYII nAi"o ..... r-A...A ~n f"",.,-'"t; .. ,..,., .......... ~t'"' 'r.;. ... t.. L .. "w .._.....,L< .1 ..,f".._. "'"'-VVV"i '-+~~ U- "'-'V.lll}'LLioU~"""' Yl' I .ll U I.QJ.l 

-Call contained the following pre--recorded message: 

"Home ownership has its priviledges. You've~ selected to receive a 4 room satellite 
television system worth over twelve hundred dollars absolutely free. You'll get fre-e professional 
installation a_nd a free DVR to e!IJoy your free s~ltellite system as ooon ru; tctnCttow. Pres& 1 to 
fi, .. 11d cut mere or press 3 to be removed. n 

We were connected to a representative that answered the phone as "JSR, are you Interested in a 
free satellite sym:em with Dish Network?" We questioned the phone number avoearimz on our 
Caller ID. The representative told us that he W!l.S with Dish Network in C•lifo;rua. The 
representative then attem_pted to seU us Echostar/Dish Netv~lork products ~-td serTices, \Ve asked 
t..h.e representative for a phone number and address fur hls organization, He· gave us 800-813 .. 413 7 
~"1d eventually gave us an address ofPO Box 12, Irvine CA 92705, The representative also gave 
us the web address of We asked the representative if his organizations 
has a Do Not Cali List. The representative disconnected the call. 

CA!J, TO 801-619-4&26 
-Caller m said ~~Direct Disb.., 972.,385=0433, 10/3~ 4:31pm" 
ru.ll "J'b'fto!> 'D..,.r.,.,.,..A.,.,...I ~- r..-. ...... ..._1:~ .... -- ·-...!.<.t.. TT .. ~L 'I'-"--

=....,<41< .o.~}l'-' .1.'-'iO"'\./lU~U lU VUU1J.11.U:Il1Y!;: WUU UUUl L-i:l-W 

-Call contained the following pre-recorded message: 

Page 1 of 3 
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OCT-19-2006 !1;48 PM 

"Home ovroetship has its pri'Viledges, You've been selected to receive a 4 room saullite 
tel.evi.Rinn (II;V!Iltetn worth nvP¥ tt:r;r~h.h:ll hnii'IA-..:1 .rl.-..n~~~. .. , .. 1.. ...... 1,nt#.~v fi-I'W"i '1'u~·n'u'1 ue···, ~.,· .,. pro··· .;es•t'onw· ---- -.,'----- ··-~~-~·- ~..-..-~..- ........ .,... .. ~.;~-.."-~"~~.a.uiJ\.1-·__...-.............. - e ....._ ~ .ao 

i.'1sta.!httion su1d a free DVlt to cr~oy your free satellite system as soon as tomorrow. Press 1 to 
find oui more or press 3 to be removed.'"' 

We disconnected the call to 801-619-48215 after the pre-recorded mes~ge so thot we could finish 
the call on ll01·619-020S. 

The next day we notified D&.11a Steele at Echostar of these caiis and the caii details. Ms. Steele 
provided us wltli your companies full name (JSR Enterprises) as well as your contact infonnation. 

The following violations of law have oocurred: 

(;f.l .L TO 801-619-020!! 

lJlab Violations 
·Use of an Auto Dialer to deliver a pre-recorded message 
Utah Telephone and Facsimile Act t3-25a-103 Section 2a-b ·Penalty is $500.00 per c.JOJ! 

-FAilure to !tegister vlith. t.lte state ofUtah a~ a Tel-emarketer 
Tit"" '1' 1 t.. -v .J n-- .._____.__:_ ""....._. ,..., .-..c..., n. ____ ,, ~- """"~~'il"o. ..... ,....._ ..... ~_., ....._ ..... 
"-'"a,__. .~.c ... epuooo.~.-rauu. ~-J~W~t..JOtl r:t..'-'"- I.;J-"'u .... -,_ .. r.t~tuut.y tH \)..l.:H.JV,uu per 1.; .. ..4--o-~-.t 

F ecieral Violations unde~; tll!l Jele.phoo;e Conswwr Protection Act 
-Use of a pre-recorded message 
US Code Title 47 Section 227- Penalty is $500 00 per c.all 

1.:;"0 :1, 1,.-4 t,.,_ :.4-:iAT -o-1-. .... t,,_... .. t ~e.~---- ....__f"_..L- -----··---.-ttl--. n-n--fin-g- -t-~e- p~:~.l4j 
~-_._ """"~...- v i~o.~~u.c..u.J u_r..., .t'IO<!SG-1- ~~U10J Vl I.Ut:< ~ .. nupi$HY ~1ll"JS ...,....,__. ~.>.'« vQ..I. 

US Code Tiile47 Section 64.i200 section 4(d)(l-2), 64.l200e2iv and the 2003 update of 
64.1200 section 7(b)(l·2) -Penalty is $500.00 per call 

-Failure to honor our 8115102 Do Not Call R..,qu~ with Dish Network 
US ~ode Title 47 Section 227 Subsection 5- Penalty is $500.00 per ca11 

.. Tjeble Daroages for- all F edenl.i Vioiations fur wilifully and knowingly 
US Code Titie 47 Se~;tion 227 Subsection 5 

TOTAL VIOLATIONS FOR CALL TO 801-619-0:?08 ~ $7500.00 

Utah Violations 
-Use of an Auto Dialer to deliver a pre-recorded rnessal!e 
Utah Telephone and Facsimile Act JJ-25a-103 Section la-b- Penalty is $500.00 per cal! 

P.02 
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OCT-1 9-2006 1 1 :49 Pt1 

-Failure to Register with the state of Utah as a Telemarketer 
Utah Telephone Fraud Prevention Act 13 ·26-3. • Penaltv ls $2500.00 oer 13-26-8-2 . . 
F edera! Violations u..,r;d;r the Telephone C~rner Protwtion Act 
-.Use of a pre-recorded messag-e 
US Code Tille 4 i Section 22 i - Penalty is .$500. 00 per call 

-Failure to identifY the legal name of the comnanv calllniZ duriruz the call 
US Code Title 47 Section 64.1200 section 4(d)(l·2), 64.1200e2iv and the 2003 update of 
64.1200 section 7(b)(1-2)- Penalty is $500.00 per call 

-Failure to honor our 8/15/02 Do Not Caii Request with Dish Network 
US Code Title 47 Section 2'],7 Subsection S - Penalty is $500.00 per call 

·Treble Darnlu!es for all Federal Violations for witlfullv and lmowinalv .,... - . - , - ···-~~--,.; ---- ---- "-~crJ 

US Code Title 47 Section 227 Subsection 5 

TOTAL VlOLATIOl~S FOR CALL TO 801-6i9-41S26 ~ S7500.00 

We are happy to play you the recordings of the calls if you would like. 

Please note that we are seeki~..g the violation of failure to hcf'..cr cvJ.r 8/15/02 do not call request 
\ilith Echcstar/Di.sh h1 accorda.,.~ce ~ith US Code Title 47 64.1200e2v. Tills statute states that it is 
reasonable for us to expect that our do not cail request will appiy to you simply because of the 
product being soid. 

Please note that we are seeking treble damages for willful and k_llowi.ng.ly on o.ll Federal violations 
because it is a well knovm fact that pr~recorded cans are a violation cf the hnv ar-ttd have been a 
violation of the 1~'" for the past 15 ymL~. 

Our c!llculations indicate that the two phone caiis contain $.15, 000.00 in violations under State 
and Federal iaw. We are prepared to sue both Echostar and JSR Enterprises for these violations, 
We would be wi!ling to settle these matters right now for $3500.00 per ca!ll$7000.00 total, If . 
you are interested in $ettling th~ matters ple.ase let us kno'v by Thursday 'Novet:nb$t 9> 2006. lf 
we do not hear from )"r()U we "\Vi!! proc,.aed '\.\.ith litigation. Please k:i1ow- that the cost of settlement 
. .,.;n increase once we me su~~, 

We look forward to hearing from you 

Melissa Wallace 
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Dealer Name Complainant's Name

Date 
Complaint 
Submitted Nature of Complaint

How Retailer 
Identified

Complaint Disposition 
(Violation) COMMENTS

Allegro Discount 
Advertising William Cohen 10/26/2006 Pre-recorded calls Sting Status Not Determined

Initial verbal discussion with owner of Allegro indicates that this complaint is 
erroneous.  Consumer has indicated that he has a "tape" - Allegro has asked that 

he produce.
Allsat Inc Melissa Wallace 8/4/2006 Sting AllSat settled with her.
Allsat Inc Aaron Hakeem Sting

Allsat Inc Fred Wall 10/11/2006
"Alleged calls from Dish 
Network" Consumer provided Status Not Determined Retailer was notified on 10/31/06 - working on responses.

Allsat Inc Michael Huber 10/26/2006 Caller id Status Not Determined
Still researching-no record of o/b call. Consumer provided tel# which RS searched 

through Google and it directed us to a web site for AllSat.

Allsat Inc Ronnie Martin 7/25/2006 Unsolicited calls Caller id Status Not Determined Response was insufficient - working on details of allegation.

Allsat Inc Mr. Brian 8/24/2006

Unsolicited calls
Requested to be on 
internal DNC Consumer provided No Violation

Consumer attempted to set up a sale himself to determine who was calling him all 
the time.  Asked who the co was and the consumer identified AllSat.  No work 

order to confirm. AllSat has no record of call.

Allsat Inc NA 7/25/2006 Obscene Phone Calls Consumer provided Status Not Determined Response was insufficient - working on details of allegation.

Allsat Inc Narashimha Acharya 9/20/2006 Unwelcome calls Consumer provided Status Not Determined
MyDishGlobal (which at the time led us to Allsat.  That relationship was terminated 

on August 3,2006.  Global Wizards LLC should be notified about this allegation.

Allsat Inc not listed 8/7/2006 Not provided Consumer provided Status Not Determined Response was insufficient - working on details of allegation.

Allsat Inc Ruth Khan 9/5/2006 Obscene Phone Calls Consumer Provided Status Not Determined Response was insufficient - working on details of allegation.

Allsat Inc Nikhil Goyal 9/22/2006 Not provided Consumer Provided Status Not Determined Retailer was notified on 10/31/06 - working on responses.

Allsat Inc Patricia Hussion 10/4/2006 Unwelcome calls Consumer Provided No Violation Relationship unconfirmed - AllSat has no record of call.

Allsat Inc Rejat Jain 10/25/2006 Frequent/Persistent Calls Consumer provided Status Not Determined

No longer has relationship w/ My Dish Global - requested info on termination of 
relationship AND any possible involvement with Jain; however, this call was linked 

to All Sat through the misrespresented relationship with My Dish Global.

Allsat Inc Yousuf Raza 9/18/2006 Frequent/Persistent Calls Consumer provided Status Not Determined Response was insufficient - working on details of allegation.

American Satellite Michael Brawner 10/13/2006 Unwelcome calls Sting Status Not Determined Retailer was notified on 10/31/06 - working on responses.

American Satellite Robert Parker 9/20/2006 Frequent/Persistent Calls Sting Status Not Determined

V&T Marketing (lead gen), 5125 Convoy St., Suite 304, San Diego, CA 
92111//Dana had conversation with marketing company.  American termed the 

relationship with them. No clear indication of any wrongdoing.  

Atlas Assets Anonymous 10/3/2006 Frequent/Persistent calls Sting Status Not Determined

Atlas Assets is working on responses, but lacks accountability and sense of 
urgency. Notified yesterday that they will be going to the call center - "Silverbird" - 

on Tuesday to do due diligence. In researching "Silverbird" RS has found NO 
information. Have asked that Atlas contact me.

Atlas Assets Anonymous 9/21/2006 Unknown Sting Status Not Determined

At present, they have admitted to only one recognition.  Since the same number 
was presented on caller id, they have been advised that they are responsible for 

figuring out why this occurred and where the calls are coming from.
Atlas Assets Anonymous 8/28/2006 Profanity Sting Status Not Determined See comment above - retailer has not formally responded to date.
Atlas Assets Anonymous 8/11/2006 Unknown Sting Status Not Determined See comment above - retailer has not formally responded to date.
Atlas Assets Anonymous 8/11/2006 Unknown Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Bob Olive 10/17/2006
Frequent/Persistent 
Calls Sting Status Not Determined

This sting yielded 37 additional complaints.  There are 33 other 
complaints associated, yet unidentified, with 503-426-31xx nos.

Letter List

ATTORNEY/CLIENT PRIVILEGE l11/02/2006

DISH5-0000112292-1

PX1082-001

PX1082

010395

TX 102-010887

JA011625



Dealer Name Complainant's Name

Date 
Complaint 
Submitted Nature of Complaint

How Retailer 
Identified

Complaint Disposition 
(Violation) COMMENTS

Atlas Assets Brian Lovelace 9/1/2006
"Alleged calls from Dish 
Network" Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Chad Jarvis 8/9/2006
"Alleged calls from Dish 
Network" Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Clara Beatty 10/12/2006 Frequent/Persistent calls Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Courtney Cummings 8/23/2006
"Alleged calls from Dish 
Network" Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets David Abbott 8/22/2006
"Alleged calls from Dish 
Network" Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Dennis Dewitt 9/8/2006
"Alleged calls from Dish 
Network" Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Dennis Reeser 10/4/2006

Frequent/Persistent calls   
Rude Behavior
Hung Up Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Jennifer 9/21/2006
"Alleged calls from Dish 
Network" Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Joe Biggy 9/8/2006
Unsolicited calls after 
11:00 PM. Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Joe Burk 10/18/2006 Frequent/Persistent calls Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets John Dillon 8/23/2006
Misrepresentation           
Unsolicited calls Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Johnny Shipley 9/15/2006
Frequent calls
Harrassment Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Joyce Villareale 9/8/2006
"Alleged calls from Dish 
Network" Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Kathy Deroch 9/19/2006
"Alleged calls from Dish 
Network" Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Kim Hendricks 9/18/2006
"Alleged calls from Dish 
Network" Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Lance Lowery 9/29/2006 Rude/Harrassing Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Larry/Janice Vormbrock 9/6/2006
"Alleged calls from Dish 
Network" Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Lisa Lukas 8/11/2006
"Alleged calls from Dish 
Network" Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Lucen Hodges 8/24/2006
"Alleged calls from Dish 
Network" Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets
Melvin/Virginia 

Hambright 10/4/2006

Frequent/Persistent calls   
Rude Behavior    
Harrassment
Hung Up Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Mike Nelms 9/29/2006 Frequent/persistent calls Sting Status Not Determined See comment above - retailer has not formally responded to date.
Atlas Assets Mike Witsaman 8/28/2006 Frequent/Persistent calls Sting Status Not Determined See comment above - retailer has not formally responded to date.
Atlas Assets Mrs. Bell 10/18/2006 Frequent/Persistent calls Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Shirley Brightenstein 8/21/2006
"Alleged calls from Dish 
Network" Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Tabitha Atterberry 10/10/2006 Frequent/Persistent calls Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Teresa Payne 8/23/2006
"Alleged calls from Dish 
Network" Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Theresa J. Daughtry 9/27/2006 Frequent/Persistent Calls Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Tim Croxen 9/9/2006
"Alleged calls from Dish 
Network" Sting Status Not Determined See comment above - retailer has not formally responded to date.

Atlas Assets Tonia Trom 10/18/2006

Frequent/Persistent       
Rude Behavior
Hung Up Sting Status Not Determined See comment above - retailer has not formally responded to date.

Brandvein Anonymous 9/23/2006 Unwanted solicitations Sting Admitted Violation
Problems with the scrub of the DNC list.  Problem has been rectified and all 

operations in Delhi have been suspended.

Brandvein Anonymous 8/22/2006
"Alleged calls from Dish 

Network" Sting Admitted Violation
Problems with the scrub of the DNC list.  Problem has been rectified and all 

operations in Delhi have been suspended.
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Brandvein
David & Rose Marie 

Geissinger 8/22/2006
"Alleged calls from Dish 

Network" Sting Admitted Violation
Problems with the scrub of the DNC list.  Problem has been rectified and all 

operations in Delhi have been suspended.

Brandvein Joseph Meistas 9/19/2006

Frequent Calls         
Requested to be on 

internal DNC list Sting Admitted Violation
Problems with the scrub of the DNC list.  Problem has been rectified and all 

operations in Delhi have been suspended.

Brandvein Kip Kibler 9/25/2006
"Alleged calls from Dish 

Network" Sting Admitted Violation
Problems with the scrub of the DNC list.  Problem has been rectified and all 

operations in Delhi have been suspended.

Brandvein Laura Barron 9/26/2006 Frequent/Persistent Calls Sting Admitted Violation
Problems with the scrub of the DNC list.  Problem has been rectified and all 

operations in Delhi have been suspended.

Brandvein Peavy 9/22/2006 Unwanted solicitations Sting Admitted Violation
Problems with the scrub of the DNC list.  Problem has been rectified and all 

operations in Delhi have been suspended.

Brandvein Peggy Clark 9/14/2006 Unsolicited Calls Sting Admitted Violation
Problems with the scrub of the DNC list.  Problem has been rectified and all 

operations in Delhi have been suspended.

Brandvein Ronald Clark 9/23/2006
"Alleged calls from Dish 

Network" Sting Admitted Violation
Problems with the scrub of the DNC list.  Problem has been rectified and all 

operations in Delhi have been suspended.

Brandvein Robert Yaklin 10/31/2006
Frequent calls
On the DNC list Sting No Violation Consumer did not enter name in DNC until 9/26/06.  This was not a violation.

Cascade Callworks Kristina Ertner 10/17/2006 Unsolicited Calls Caller id Status Not Determined Retailer was notified on 10/31/06 - working on responses.
Cyberworks 
Software Stewart Abramson 10/3/2006 Unsolicited Calls Sting No Violation

There was a lead for "Tom Bell" at this number - of consumer's 4 numbers, one is 
not on the DNC and this is the one that was used for the lead.

Defender Don Keys 10/3/2006 Unsolicited Calls Caller id No Violation
Consumer initiated phone call - retailer called back - consumer requested to be 

removed from internal DNC list and retailer complied.
Dish Factory Direct 

Inc Amber Nickerson 8/5/2006 Unsolicted Calls Caller id No Violation Calls were placed on 8/3 and 8/4 and she was not added to DNC until 8/5/06.

Dish Pronto Becky Lee 10/9/2006 Frequent/Persistent Calls Consumer provided Unknown Letter was sent 10/16 - no reply.
Dish Pronto Claude Gainer Misrepresentation Retailer provided No Violation Never dialed.  This is another retailer.

Dish Pronto John Healey 8/25/2006 Recorded Intro Message Sting Retailer identified
Retailer has lead from this retailer/consumer. This does not appear to be a 

violation.

Dish Pronto Ronald/Tammy Todd 9/30/2006

Frequent/Persistent       
Rude Behavior
Hung Up Caller id Unknown

Mr. Todd was not at home and Mrs.Todd advised the rep to call back. On calling 
back the same day Mr. Todd expressed his disinterest and hung up.  Lead 

supported by opt in info.

Dish Pronto Wayne Leboeuf 9/29/2006

Frequent/Persistent calls    
Harassment

Caller id No Violation

Mr.Leboeuf told the rep (Steve) that he would need to speak to his wife to book 
Dish. Mr. Leboeuf called back on his Steve's extension & expressed his interest. 

Steve offered a callback and when he was about to process the order Mr. Leboeuf 
was reluctant to give out his SSN & card/ checking account details on phone. Steve 
asked Mr. Leboeuf to chekc the site and followed up the next day and that's when 
Mr. Leboeuf asked not to be called again. No call has been made since then to Mr. 

Leboeuf. Lead supported by opt in info.

Dish Pronto Cara 9/1/2006

Mulitple calls-various 
retailers. Sky High named 
by Cara Consumer provided No Violation

Did not get through - customer hung up before getting connected,  AND not dialed 
from the DP- SkyHigh center.  Lead supported by opt in info.

Dish Pronto Melony Russell 8/5/2006 Frequent calls Caller id number No Violation Never Dialed

Dish Pronto Ryan Smith 8/26/2006 Unknown Unknown No Violation Never Dialed

Dish Pronto Susan Burkholder 8/26/2006 Unknown Caller id No Violation

Mrs. Burkholder spoke to the rep (David) and she seemed to be interested in the 
promotion. No where on the call she asked to be taken off the calling list and she 
wanted to consult with her husband before booking the order. David called her 

back the same day and found out that they already have Dish.  Lead supported by 
opt in info.

Dish TV, Inc Tom Bruiniers 8/24/2006 Unsolicited Calls Consumer provided No violation No record of dialing. Response was sufficient. 
E-Management Michael Brewer Closed, info was sufficient.

GlobalWizards Anita Kumar 10/12/2006 Frequent/Persistent Calls Web site reference Status Not Determined

Consumer id'd MyDishGlobal which was linked to Allsat in error.  Relationship with 
MyDishGlobal was terminated by AllSat on8/3/06  Global Wizards, LLC will be 
notified about this allegation 11/3/06.  Customer indicates that she has tapes.

GlobalWizards Narashimha Acharya 9/20/2006 Unwelcome calls Consumer provided Status Not Determined

Consumer id'd MyDishGlobal which was linked to Allsat in error.  Relationship with 
MyDishGlobal was terminated by AllSat on8/3/06  Global Wizards, LLC will be 

notified about this allegation 11/3/06.  
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I Dish Com LLC/Blu 
Kiwi    Anita Kumar 10/12/2006 Frequent/Unsolicited Calls Consumer provided Status Not Determined Retailer was notified on 10/16/06 - working on responses. Clear Link Technologies 5202 W Douglas Corigan Way, suite 300 Salt Lake City Ut

I Dish Com LLC/Blu 
Kiwi    Douglas Mckellar 10/5/2006 Frequent/Unsolicited Calls Caller id Status Not Determined

Information requested was received.  Specifics surrounding the allegations was 
requested. Modified letters to include specifics on individual claims.

I Dish Com LLC/Blu 
Kiwi    Naveen/Zibi Jamal 6/2/2006 Obscene Phone Calls Caller id Status Not Determined

Information requested was received.  Specifics surrounding the allegations was 
requested. Modified letters to include specifics on individual claims.

I Dish Com LLC/Blu 
Kiwi    Varun Gupta 8/18/2006 Frequent/Unsolicited Calls Caller id Status Not Determined

Information requested was received.  Specifics surrounding the allegations was 
requested. Modified letters to include specifics on individual claims.

Jerry Dean Grider 
d/b/a/ JSR 
Enterprises Hannah Klein 9/29/2006 On DNC list Sting

TCPA Violation          
Retailer Identified

Third Party, no longer under contract, placed call following a corrupted DNC 
download.

Jerry Dean Grider 
d/b/a/ JSR 
Enterprises Melissa Wallace 10/20/2006 Frequent/Unsolicited Calls Sting Status Not Determined Letter sent 10/31/06 - retailer identified.

Marketing Guru Aaron Hakeem 9/8/2006 Sting ?

Marketing Guru Ryan Amherst 7/28/2006

Frequent/Persistent Calls   
Refusal to remove from 
internal list Consumer provided Status Not Determined Working with MG/VP-Sales on responses.

Marketing Guru Tracy Rose 8/30/2006 Unwelcome calls Consumer provided Status Not Determined Working with MG/VP-Sales on responses.

Marketing Guru Barbara Drake 9/8/2006
Caller represented self as 
"VP of Marketing" Consumer provided Status Not Determined Working with MG/VP-Sales on responses.

Marketing Guru Charlotte /Grover Gilbert 8/9/2006

Requested removal from 
internal list. Was hung up 
on.

Identification of 
Caller ID # Status Not Determined Working with MG/VP-Sales on responses.

Marketing Guru Dawayne Lawrence 9/9/2006 Unknown Unknown Status Not Determined Working with MG/VP-Sales on responses.

Marketing Guru Jody Lyn Creamer 10/20/2006 Unwanted solicitations Consumer provided Status Not Determined Working with MG/VP-Sales on responses.

Marketing Guru Kenneth Sheilds 7/17/2006 Unwanted solicitations Consumer provided Status Not Determined Working with MG/VP-Sales on responses.
Marketing Guru Manish Malhotra 7/26/2006 Unwanted solicitations Sting Status Not Determined Working with MG/VP-Sales on responses.

Marketing Guru Keith Pomroy 7/14/2006
Frequent/Persistent Calls   
Harrassment Consumer provided Status Not Determined Working with MG/VP-Sales on responses.

Marketing Guru Puri Manoj 9/14/2006 3/4 calls daily Sting Retailer identified Working with MG/VP-Sales on responses.

Marketing Guru     Josh Rice 6/17/2006
Disconnect and reconnect 
account Caller ID Status Not Determined Working with MG/VP-Sales on responses.

National Satellite 
Systems Aaron Hakeem 10/10/2006

Unwanted solicitations      
DNC List Sting

Retailer identified        
TCPA Violation

Consumer was put on DNC in January of 2005.  The "scrub" did not eliminate this 
consumer.  

RPM Technologies 
and Satellite Sameer Alam 10/8/2006 Unsolicited calls Caller ID No violation

Retailer indicates that they do not outbound. They get leads from door hangers 
and referrals and the "817" area code for this consumer is not even one of their 

target areas.  
Satellite Systems 

Now     Michael Todd 8/29/2006 Sting Retailer identified
Retailer and their attorney working with consumer on settlement and will also 

insure that EchoStar has no liability.
Satellite Systems 

Now     Michael Todd 10/18/2006 Misrepresentation Sting Retailer identified
The second call was a follow-up to the first.  Retailer is trying to get a copy of call 

as consumer "badgers" the CSR into saying he is Dish Network.
Sterling Satellite Rawal, K.H. 6/5/2006 Sting

Sterling Satellite Robert Yaklin 10/25/2006
Frequent calls
On the DNC list Sting No violation Consumer confirmed that he was not put on the list until 9/26. 

Sterling Satellite Stewart Abramson 10/11/2006 On DNC list Sting TCPA Violation
Called consumer following distribution of POE notice-412-665-0118 does not show 

on DNC - all other 3 do. Sterling working with consumer.
United Ken Teleis
United Michael Todd

Options for identifying retailer

Caller ID
Consumer Provided

Sting
Web site reference
Retailer provided
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From: 

Sent: 
To: 

Subject: 

Mills, Mike <mike.mills@echostar communications corp.com> 

\Vednesday, December 20, 2006 2:57 P~,li 

Musso, Keji <Keji.Musso@echostar.com> 

RE errant phone call 

PS- JSR just called me. They are deactivating the log ins that Philippines call center is using today. They also mention 
that Sterling vvas using the same center. Might vvant to check if the name is on their affiliates list. 

I told them to do -.vhatever Reji asked and do it quickly~ 

Mike Mi!!s 
National Sa!es Manager 
303.723.2865 
mike.mills@echostar.com 

From: Musso, Reji 
Sent: Wednesday, December 20, 2006 12:55 PM 
Ta: Mi!!s, Mike 
Subject: RE: errant phone ca!! 

v·ve can talk about it later- too much to t'ype -go home. Be safe, please. 

Reji J. Musso 
Manager- Comphance 

Retail ScTviccs 

303.723.3262 (tel) 

720S14R2RR(r"') 

rej i. m usso:/l~~ echo star. com 

COhlFIDEi-JTIAL- SUBJECT TO ATTORNEY/ CLIEi...JT Ai-.JD 'vVORK PRODUCT PRIVILEGES The contents of th1s eledron1c message and any 

attachments are intended only for the addressee a."ld may contain confidential and privileged information. If you ore not the addressee, you ore notified 
that any trcr.'1smission, distribution, downloading, printing or photocopying of the contents is strictly prohibited. If you have received this message in 
error. please notify the sender by return e-mail immediately and destroy all copies of the message and any attachments. 

From: ~·1ills, ~·1ike 

Sent: V·Jednesday, December 20, 2006 12:38 Pt·1 
Tu:: t·1usso, Reji 
Subject:: RE: errant phone call 

Lesiie caiied the 800#. 

Only affiliate JSR told me they vvere using vvas out of the Philippines and they vvere ending that relationship at the end of 
this vveek. 

Mike Mi!!s 
National Sa!es Manager 
303.723.2865 
mike .mills@echostar.com 

From: Musso, Rej! 
Sent: \"lednesday, December 20, 2006 12:35 PM 
To: Mi!!s, Mike 
Subject: RE: errant phone ca!! 

And teach me hovv you found that- course, if it is Seibel, then I'm still learning that too and hadn't gotten around to 
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finishing aii of the research. 

Thanks. 

On a sepamte issue, JSR vvas just linked to a sting that vvas actually an affiliate of theirs (they told me they only used their 
ovvn employees) ... vvell, they are novv going to request the recorded call from the affiliate (and term them once they get it), 
but Richard thinks that Sterling, Dish Nation and Sky High use these guys- South Coast Holding- the complaint from the 
customer talked to mu!tip!e ca!!s from "Jerry" •.vhich has been a recurring theme throughout our tracker and tota!!y 
untraceable. Richard is going to try to get addition a! info for me .. !'!!keep you posted. (!s this the stuff you talked about 
with Richard?) ! suggested he not term unti! he tries to get the recording. 

Reji J. l\1usso 
Manager- Compliance 

Reluil Service::; 

303.723.3262 (tel) 

720.514.8288 (fax) 

COt'-~FIDENTIAL- SUBJECT TO ATTORNEY/ CLIENT AND \VORK PRODUCT PRIVILEGES The contents of this electronic message and any 
o.ttachments o.re intende.d on!y for the o.ddre.ssee o.11d mo.y conto.in confide.ntio.! o.nd privileged informo.tion. If you are not the. addressee, you are notified 
that any transmission, distribution, downloading, printing or photocopying of the contents is strictly prohibited. If you have received this message in 
error, please notify the sender by return e-mail immediately and destroy all copies of the message and any attachments. 

From: Mi!!s, Mike 
Sent: \~'~Jednesday, December 20, 2006 12:30 PM 
To: Neylon, Brian; Musso, Reji 
Subject: RE: errant phone cal! 

Ovvner- Steve Rad. Originally signed up in Irvine, CA but moved to Austin, TX. Marketing -Internet Lead Generation. 

!'!! fo!!mv up VJith him and find out 'Nhere E!!iot's ce!! phone came as a !ead. P·.nd address the other BS. 

Mike Mi!!s 
National Sa!es Manager 
3037232865 
mike.mills@echostar.com 

From: Neylon; Brian 
Sent: Wednesday, December 20, 2006 12;28 PM 
To: Mi!!s, Mike; Musso, Reji 
S!.!bject: RE: errant phone ca!! 

\lVho is dish promotions 

From: Mi!!s, Mike 
Sent: V•Jednesday, December 20, 2006 12:26 PM 
To: ~·1usso/ Reji; Neylon/ Brian 
Subject: RE: errant phone call 

800# below is OE Retailer- Direct Prornotion in Austin, TX. 

Mike Mills 
National Sales Manager 
303.723.2865 
mike.mi!!s@echostar.com 

From: Musser Reji 
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Sent: Wednesday, December 20, 2006 8:33AM 
To: Neylon, Brian; Mills, Mike 
Subject: RE: errant phone call 

This name has popped up from time to time. The "spoof' phone numbers are killers. This one is not registered anywhere 
!hall can find and the phone number has not shown up in our tracker yet. 

We have over 1000 complaints that cannot be identified- probably 50% of them have caller ids that are invalid. 

He couid be from Pakistan and have a Daiias, NY, or Chicago id. VoiP has certainly heiped ihai aiong making 
identification aimost impossibie- for the bad guys. The good guys we find because they teii exactiy who they are. i'm 
sure i'm not teiiing either of you anything you aren't pa1nfuiiy aware of now. 

Sorry I couldn't provide any more info. 

Reji J. Musso 
Mm1!'1o-e:r- f'nmnliAtWP --------;::;-- -----.. --------
Retail ScP.ricc~; 
...,,,,..., ,...,...,,..., ...,,..,,--..., (.L .1\ 
.HU. I LL.JLOL ~Lt:l) 

720.5i4.8288 (fax) 

rcji.mLLs~o(i!~Lcho~tar.com 

CONFIDENTIAL- SUBJECT TO ATTORNEY I CLIENT AND WORK PRODUCT PRIVILEGES The contents of this electronic message and any 
attachments are intended only for the addressee and may contain confidential and privileged information. If you are not the addressee, you are notified 
that any transmission, distribution, downloading, printing or photocopying of the contents is strictly prohibited. If you have received this message in 
error, piease not1fy the sender by return e-mali 1mmed1ateiy and destroy aii cop1es of the message and any attachments. 

From: Neylon, Brian 
Sent: Tuesday, December 19, 2006 8:51PM 
To: Mills, Mike; Musso, Reji 
Subject: FW: errant phone call 

Any ideas? 

From: Elliot Loewenstern [mailto:elliot@emanagegroup.com] 
Sent: Tuesday, December 19, 2006 8:45PM 
To: Musso, Reji 
Cc: Neylon, Brian; Mills, Mike 
Subject: FW: errant phone call 

This emai! origina!!y bounced. 

From: E!!iot Loe\AJenstern [mai!to:e!!iot@emanagegroup.com] 
Sent: Monday, December 18, 2006 9:33 PM 
To: 'Musso, Reji' 
Cc: 'Mi!!s, Mike'; '~Jey!on, Brian' 
Subject: errant phone ca!! 

Brian, 
I received a call on my cell phone tonight from a company on my cell phone saying they 'vvere Dish 1'-Jef'.vork. \Nhen 

! pressed them they said they 'vvere representing Dish Ner.vork and Directv.! asked them •.vhat the name oftheir company 
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was 5X's and each time he reiterated it was the Sateiiite Promotion Center out of Daiias. i don't mind spending the time 
and resources sending tapes and having peopie work fuii time on compiiance and make sure customers know who we are 
but shouldn't everybody be treated the same way? \tVhy shouid other retailers not be heid to the same standard? The 
pl-1one nurnber on nw caller id on my ptwne was 212-982-6401.1i he was out of Dallas why is it a I..J"i' caller id? The 
number the rep gave me to call back vvas 800-591-8108. All the tape says is that it's the satellite promotion centeL Use 
this information hovvever you like. I have no idea hovv he got my cell number. 
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speek@hollandhart.com  
bcassity@hollandhart.com 
 
C. Barr Flinn (Admitted pro hac vice) 
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YOUNG CONAWAY STARGATT & TAYLOR, LLP 
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Wilmington, DE 19801 
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Fax: (302) 571-1253   
  
Attorneys for Special Litigation Committee of 
Nominal Defendant DISH Network Corp.  
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Ex. Date Description Page No. 
580 01/17/2007 Email from R. Musso to R. Goodale 10422 
581 01/22/2007 Letter from R. Goodale to Retail Audit and Risk: 

Attention Reji 
10424 

582 01/23/2007 Email from R. Bagwell to D. Steele et al.  10426 
583  INTENTIONALLY OMITTED 10428 
584  INTENTIONALLY OMITTED 10430 
585 02/08/2007 Email from R. Origer to B. Neylon 10432 
586 02/14/2007 Retailer Audit Notification & Summary for JSR 10435 
587 02/20/2007 Email from T. Pyle to R. Musso 10438 
588 03/2007 Agency T&Cs – Q1 2007 Release 10441 
589 03/27/2007 Letter from C. Austin to D. Steele 10443 
590 05/01/2007 Retail Services Audit and Risk Q4 2006 10450 
591  INTENTIONALLY OMITTED 10466 
592 06/25/2007 Letter from J. Thomas to EchoStar et al.  10468 
593 07/18/2007 Email from D. Lindsey to D. Lindsey et al.  10477 
594 08/06/2007 PowerPoint: Gross Sales Update 10480 
595 08/17/2007 Email from R. Musso to R. Origer et al.  10497 
596 10/04/2007 Email from R. Musso to R. Origer et al.  10499 
597 10/10/2007 Facts Blast 10508 

 

DATED this 28th day of November 2018. 
 

By ___/s/ Robert J. Cassity____________________ 
J. Stephen Peek, Esq. (1758) 
Robert J. Cassity, Esq. (9779) 
HOLLAND & HART LLP 
9555 Hillwood Drive, 2nd Floor 
Las Vegas, Nevada 89134     
 
C. Barr Flinn (Admitted pro hac vice) 
Emily V. Burton (Admitted pro hac vice) 
YOUNG CONAWAY STARGATT & TAYLOR, LLP 
Rodney Square, 1000 North King Street 
Wilmington, DE 19801 
 
Attorneys for the Special Litigation Committee of 
Nominal Defendant DISH Network Corp.  
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CERTIFICATE OF SERVICE 

 I hereby certify that on the 28th day of November 2018, a true and correct copy of the 

foregoing VOLUME 36 OF APPENDIX TO THE REPORT OF THE SPECIAL 

LITIGATION COMMITTEE OF DISH NETWORK CORPORATION was served by the 

following method(s): 

 
  Electronic:  by submitting electronically for filing and/or service with the Eighth 
Judicial District Court’s e-filing system and served on counsel electronically in accordance 
with the E-service list to the following email addresses: 
 
David C. O’Mara, Esq.  
THE O’MARA LAW FIRM, PC. 
311 East Liberty Street 
Reno, NV 89501 
 
Travis E. Downs, III, Esq. 
Benny C. Goodman III, Esq. 
Erik W. Luedeke, Esq. 
Timothy Z. Lacomb, Esq. 
ROBBINS GELLER RUDMAN & DOWD, LLP 
655 West Broadway, Suite 1900 
San Diego, CA 92101-8498 
 
Howard S. Susskind, Esq. 
SUGARMAN & SUSSKIND 
100 Miracle Mile, Suite 300 
Coral Gables, FL 33134 
 
Attorneys for Plaintiff Plumbers Local Union 
No. 519 Pension Trust Fund 
 
 

Mark E. Ferrario, Esq. 
Chris Miltenberger, Esq. 
GREENBERG TRAURIG LLP 
10845 Griffith Peak Drive, Ste 600 
Las Vegas, NV 89135 
Attorneys for Nominal Defendants DISH 
Network Corp.  
 
J. Randall Jones, Esq. 
KEMP, JONES & COULTHARD, LLP 
3800 Howard Hughes Pkwy, 17th Floor 
Las Vegas, NV 89169 
 
Brian T. Frawley, Esq.  
Maya Krugman, Esq.  
Yevgeniy Zilberman, Esq. 
SULLIVAN & CROMWELL LLP 
125 Broad Street 
New York, NY 10004 
 
Attorneys for Defendants 
 

  

      By: ___/s/ Valerie Larsen_____________________ 
             An Employee of Holland & Hart, LLP 
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