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Completed TasksPriority Date Added to 
Report/Last 

Update

Project Description Type Assigned 
to:

Goal Current Status/Date Next Step/Date Requested Date 
of Completion

Date Completed Comments (RS)

13 State AG (AVC 
Compliance)

Govt All Maintain compliance with 
Agreement (Disclosures)

10/17/06 - RS to create 
communication, tracking and reporting 
process related to pre-sale 
disclosures; RS to outline workflow to 
support process; Legal to provide final 
guidance on process expectations.  
CSC flow documented.  

01/18/07 - RS needs clarification on complaints - every significant 
complaint or every complaint received by RS; As of 01/02/07, 
Dana, Chris Kuelling and Mark Cohen to discuss and determine 
further direction on compliance.  Without this piece we cannot 
move forward.; Mtg. scheduled with Mike,Reji and Denise to 
discuss process on 3/7. We will mirror the process for TCPA for 
17 disclosure issues, not all escalations, using ERT reports and 
DST written issues. DH will have process mapped by CSC w/e/o 
NO Feedback to CSC.  Need to determine written volume and 
how to gather that information. Retailers will need to respond with 
"fix" to disclosure issue. 3/20/07 Marcie to provide notes from 
Mark Cohen re: tel conf w/ Dana, Chris Kuelling by 3/22. 
Determined that the requirement is for written complaints only.  
Marcie is fine tuning the report that will come to VI and a follow-up 
meeting will occur to discuss final process, including notification of 
retailers (Service Request option). Preparing PSD to request 
categories necessary to manage reporting functions. 

N/A Ongoing

Met w/ Dana 2/3 to determine guidelines for PS Disc types. Can 
chng w/ promotions. Wrkng on PSD to work this project through 
Service Request. Legal rec'd cl fr CO AG re: AVC. CSC to furnish 
all info tracked to RS. RS to nogiry retailers. Still need to 
determine time frame for complaints (3 year/3 total) Marcie to 
compile complaints and get to RS. RS to nogiry retailers. 
Ultimately monthly and quarterly audits.

CSC Website -  Complaint 
Form

RS Marcie 
Metzger/L
egal

Remove form from website 10/24/06 - Femove complaint form 01/23/07 - Update on whether form has been removed from site N/A

URGENT Update 2/7/07 Muliti-State AG (31 State) Govt All Respond to ongoing AG 
investigation

01/02/07 - Bruce Werner to send out 
request for retailer information to field; 
01/26/07 - Request 4 wk resposne to 
RFP for AG; 01/29/07 - Request Regal 
and SSNetwork documents and 
information.  2/2/07 - Initial Response 
included 25 retailers. 2/7/07 Direction 
was to set up meeting to clarify Seibel 
fields.

01/23/07 - Response from field?  2/7/07 - Need to clarify 
expectations for next round for Retailers. Wl furnish all TCPA 
compliance files by 2/21/07. 2/20/07 - files were completed for 
legal.

2/21/2007 2/23/07?

NC AG Retailer 
(L)

All Respond to ongoing 
investigation

01/02/07 - Satellite Systems Network 
(yourfreedish.tv)

Field indicates that all non-std info will be in Seibel "Activities" file 1/19/2007

Vermont AG Govt Reji Respond to ongoing AG 
investigation

10/17/06 - Provide information on 
Satellite Systems Now 

01/23/07 - Update on whether all information requested on retailer 
has been provided to Legal

1/19/2007 Ongoing

Indiana AG Govt Reji Respond to AG ; provide 
retailer information if possible

12/27/06 - Reji to research 14 
consumer complaints regarding Etech 
(telemarketer).

01/23/07 - Update on whether RS able to find any link to retailer 
and other complaints

1/12/2007 Ongoing

Tennessee Govt All Respond to ongoing 
investigation

Done - provided list on 2/5/07 01/23/07 - Update on request 1/31/2007 Ongoing

Wisconsin AG Govt All Respond to ongoing 
investigation

01/02/07 - Sent 69 consumer 
complaints to RS to investiage 
whether we can tie a retailer to TCPA 
violation

2/7/07 - Compiling info - research is done. 2/7/2007 2/9/2007

Mississippi PSU Govt Reji Respond to Complaint 01/29/07 - Sent 5 complaints to RS for 
investigation.

2/7/07 - 5 complaints - JSR on 1 - haven't id'd others 2/5/2007

LA AG Govt Reji ID Retailer

Completed Tasks 1 DISH5-0000102611

PX0054-002 010501

TX 102-010996

JA011734



Completed TasksPriority Date Added to 
Report/Last 

Update

Project Description Type Assigned 
to:

Goal Current Status/Date Next Step/Date Requested Date 
of Completion

Date Completed Comments (RS)

CO AG Govt Reji Respond to ongoing AG 
investigation

12/08/06 - Compiled information on 
retailers identified in 170+ CO 
consumer TCPA complaints

01/02/07 - Provide information to CO AG 12/8/2006 12/26/2006

1 3/19/2007 Vermont Requirements Legal Clarify expectations Pending

3/22/2007 TN AG RFI Reji Double check ph #s Ongoing 3/9/2007

3/22/2007 MS - PSC Investigati
on

Reji Check on new claims Done TBD Ongoing 3/23/2007

3/31/2007 FTC RFI Reji/Chriss
y

Provide information In process Ongoing 4/4/2007

 Alleman v. EchoStar Litigation Reji Track Retailer Indemnification 
- American Satellite 

12/27/06 - Requested information on 
American Satellite

01/22/07 - Send out indemnification letter. 1/16/2007 In process

Mitchell Litigation Legal TCPA Letters were sent to all retailers

3/20/2007 Hayes vs: Echo Litigation Legal, RS Determine best management 
of case

Sky High misrepresented relationship with Echo in affidavit.  
Currently working on Discovery Requests. PROVIDE BY 4/6 
COMPLAINTS IN STATE OF MI AND ANY 
COMMUNICATION/DISCIPLINARY ACTIONS.  UPDATED DP 
FILE PROVIDED TO LEGAL ON 4/5. 4/3 DISCUSSION OF 
AFFIDAVITS W/ MIKE T. W/ MIKE MILLS AND REJI. MIKE T. 
DISCUSSING W/ JEFF BLUM. 

4/4/2007 Case was settled.

Brian Pikkula, Echo, Marrik 
Dish

Legal, RS Determine best management 
of case

Case settled.  LM for David Strup, Marrik attorney requesting copy 
of settlement and/or update.

3/6/2007 Ferron Litigation Legal, RS To share burden of expense 
in case

Bills currently being paid by E-
Management

Wait discovery with Hydramedia to determine other retailers for 
indemnification requests 3/7/07 Bills submitted by E. Lowenstern 
in anticipation of discovery and identification of additional retailers 
for indemnification.3/14/07 - Couple of options, E-Mgt can sit on 
bills until deposition by Hydramedia or Legal can pay bills and 
divide responsibility once other retailers are named. Once named 
indemnification letters will be sent. Research on all named 
retailers compd by Chrissy. Sent to legal 4/5.  Mediation set for 
6/12 in OH. Other ret id'd - DP, BMC, I-Diish - wl propose 
amendment to add them to lawsuit. Need indemnification and 
invite participation. Ltr to be drafted by Emily - run through Exec 
Team. 

3/31/2007 is the 
anticipated date 
for scheduling 

Deposition.

3/29/2007 Schenyker Litigation Legal, RS RS provided list of MN retailers as 
requested 

Settled June 13, 2007 Ongoing

Cease and Desist Templates 
for Yellow Pages - Facts 

Blast

RS Dana Legal to provide to RS 12/19/06 - RS indicates retailers have 
already subscribed to Yellow Pages 
advertising

01/23/07 - Need to determine if the Facts Blast should still go out 
or wait until next fall (2007)

N/A We cannot be sure when all of these 
renewals come up - sooner rather 
than miss a window.  Anyway we 
can communicate directly with the 
publishers too?

Third Party Retailer 
Relationships - Define 

Affiliate

RS RS/Legal Define the meaning of 
Affiliate, 3rd party and 
Vendor.

01/02/07 - Determine next steps. 01/23/07 - Need to determine if definition is limited to OB 
telemarketing only; Did David do this for us per our 01/19/07 
mtg.?

N/A

Cease and Desist 
communication for trademark 

infringement 
misrepresentation

RS Dana Legal to provide to RS 01/09/07 - Dana to get soft copy of 
letter to Reji (Did this happen?) DH 
furnished numerous letters to assist in 
creating draft

2/13/07 - Template for yellow pages AND website ads ASAP 2/14/2007 I believe that we have shared that 
this is for misuse of the DISH 
Network tradename in publications 
and on the web.  Completed Tasks 2 DISH5-0000102611

PX0054-003 010502

TX 102-010997

JA011735



Completed TasksPriority Date Added to 
Report/Last 

Update

Project Description Type Assigned 
to:

Goal Current Status/Date Next Step/Date Requested Date 
of Completion

Date Completed Comments (RS)

1/18/2007 Facts Blast Re: 
Telemarketing

Legal Reji Draft Facts Blast with Update 
on Law w/websites for 
reference

01/18/07 - Pull research into draft - 
govt sites

01/22/07 - Cont. work on project

2/19/2007 TCPA Seminar Description Legal for 
RS

Blum, 
Neylon, 
Origer

Description of seminar and 
invitation only (?)

2/16/07 - communicated need to 
Blum, Neylon, Origer

ASAP - Team 
Summit planning 

underway and 
need to know if 

seminar synopsis 
needs to be 

included

2/7/2007 Document Retention Retail 
Services 
for Legal

Dana, 
Robb

Determine how/what to retain 
and where

Spoke about various means for 
retention - no decision

Meetings with "Records Champions" to determine what to retain 
and where

4/5/2007 Handouts - TCPA Team 
Summit Seminar

Legal and 
Retail 
Services

Denise/Re
ji

Provide supporting docs for 
TS

Communication to Retailers 
re: TCPA Terminations

Retailer 
(L)

Bruce/Reji Communicate with retailers 
and the field to try and 
prevent doing business with 
the terminated 
individuals/entities

01/16/07 - Need update on 
communication on terminated retailers 
(United, Atlas, Global Wizards, NW 
Dish, Vekstar)

01/23/07 - Was Facts Blast sent?  Press release to Sales and 
Distributors?  RS to draft Facts Blast for Legal to review.

N/A I don't know what they have 
requested, or if I do,  I don't know it.  
Resend, please? NO ACTION WAS 
EVER TAKEN ON THIS ISSUE. 

1/17/2007 American Satellite Retailer 
(L)

All 2/13/07 meeting to discuss 
business model and clean-up

$10,000 penalty 2/14/07 -BW will prepare Credit Memo for $10,000 penalty. 
2/22/07 American provided termination letters sent to all lead gen 
companies. AmSat was fined. Letters provided for termination of 
lead gen relationships. Connection to Gift, Inc is unconfirmed - 
may be Thor Media, Inc.

2/20/2007

1/17/2007 Elephant Group (MG) Retailer 
(L)

Brian 
Neylon

Clarification on Michael Todd 
phone call

MG settled with complainant.

United Satellite Retailer 
(L)

Bruce/Reji Collect information requested 
by NC AG

12/20/06 - Dana has file materials 01/02/07 - Need to know if Dana needs additional materials (do 
they exist); materials are needed for production to NC AG on 

01/08/07.

1/2/2007 I don't know what they have 
requested, or if I do,  I don't know it.  

Resend, please?
NW Dish Retailer 

(L)
Reji Detail TCPA Complaints to 

date and determine how to 
further address continued 

complaints

12/12/06 - Requested information by 
12/20/06

01/02/07 - Update on NW Dish for NC AG N/A They will be termed next week.

Global Wizards Retailer 
(L)

Reji Detail TCPA Complaints to 
date and determine how to 
further address continued 

complaints

12/12/06 - Requested status on 
Retailer by 12/20/06 for report to CO 

AG; Retailer currently on hold, 
termination tbd

01/02/07 - Update on status of Global Wizards for NC AG N/A If no other action available, they will 
be termed with a 60 day for 

convenience.

Sterling Satellite Retailer 
(RS)

Reji Detail TCPA Complaints to 
date and determine how to 
further address continued 
complaints

12/12/06 - Requested information by 
12/20/06

01/19/07 - Update on Sterling investigation; update on 
fine/penalty; dump Katz and all affiliates; 01/19/07 - Prepare to 
report to Dmoskowitz

N/A 1/19/2007 In process

1/9/2007 Satellite Promotions (OE 
Partner, Steve Rad)

RS Reji Bring retailer in compliance 
with tradename use

01/09/07 - Direct Promotions is 
Satellite Promotions?  Using "Dish 
Network Promotions".

01/23/07 - Need to send Cease and Desist to retailer. 
Demonstrate with documentation that we do not know who this is. 
2/14/07-Reji will provide documentation that confirms that we are 
unable to positively id this entity.

2/20/2007 3/14/07 - File 
provided to legal 
indicating that 
confirmation of 
entity currently 
undetermined.

1/17/2007 Dish Pronto Retailer 
(L)

All Track Retailer Information 
and Activity 

01/17/07 - Report to Legal retailer 
status

01/19/07 - Prepare to report to Dmoskowitz 1/19/2007 1/19/2007

Completed Tasks 3 DISH5-0000102611

PX0054-004 010503

TX 102-010998

JA011736



Completed TasksPriority Date Added to 
Report/Last 

Update

Project Description Type Assigned 
to:

Goal Current Status/Date Next Step/Date Requested Date 
of Completion

Date Completed Comments (RS)

1/17/2007 All Sat Retailer 
(L)

All Track Retailer Information 
and Activity 

01/17/07 - Report to Legal retailer 
status

01/19/07 - Prepare to report to Dmoskowitz 1/19/2007 1/19/2007

1/17/2007 JSR  Retailer 
(L)

All Track Retailer Information 
and Activity 

01/17/07 - Report to Legal retailer 
status

01/19/07 - Prepare to report to Dmoskowitz 1/19/2007 1/19/2007

1/17/2007 Satellite Systems Network 
(yourfreedish.tv)

Retailer 
(L)

All Track Retailer Information 
and Activity 

01/17/07 - Report to Legal retailer 
status

01/19/07 - Prepare to report to Dmoskowitz 1/19/2007 1/19/2007 Another puzzle.

1/17/2007 American Satellite Retailer 
(L)

All Track Retailer Information 
and Activity 

01/17/07 - Report to Legal retailer 
status

01/19/07 - Prepare to report to Dmoskowitz 1/19/2007 1/19/2007

1/17/2007 Elephant Group (MG) Retailer 
(L)

All Track Retailer Information 
and Activity 

01/17/07 - Report to Legal retailer 
status

01/19/07 - Prepare to report to Dmoskowitz 1/19/2007 1/19/2007

Third Party Retailer 
Relationships - Define 

Affiliate

RS RS/Legal Define the meaning of 
Affiliate, 3rd party and 
Vendor.

01/02/07 - Determine next steps. 01/23/07 - Need to determine if definition is limited to OB 
telemarketing only; Did David do this for us per our 01/19/07 
mtg.?

N/A

Retailer Non-Compliance 
Fines

RS Brian/Rob
b

Determine how fines collected 
for compliance violations are 
addressed                     

01/02/07 - Determined a spearte fund 
should be established.

01/23/07 - Report on whether fund has been established.

3/6/2008 Retailer 
(L)

Mike and 
Reji

Eliminate unauthorized use of 
SS #

Consumer Lopez and multiple 
unsolicited hits with her SS #

3/6/07 - Need to document procedures to demonstrate that little 
can be done to stem ss# usage. Need to engage w/ Shannon to 
determine prevention of using repeat cc #s.

This is not a RS issue.  

3/13/2007 JSR Enterprises Retailer 
(L)

Possible cease and desist Received 2 allegations for them since 
termination-need to clarify actual date 
reported

TBD
General consensus - someone 

representing selves as JSR.
Specific TCPA contact for 

every OE partner
RS Reji/Mike 

Mills
Update current contact 
information (provided by OE 
partners) for notice (email, 
address and name)

11/28/06 - Agenda item 01/23/07 - Update on status N/A Done (just fax info?  Did we get 
address, phone etc for distribution to 
consumers?)

POE Notices for DNC 
complaints

RS Reji/Mike 
Mills

Encourage compliance with 
POE notices

11/14/06 - Do we need an additional 
penalty for failure to comply with POE 
notice (fine?)

01/23/07 - Update on discussion (still talking about matter on 
01/02)

N/A Maybe not a rule, but certainly a 
consistent approach to those who 
fail to comply.

Retailer Non-Compliance 
Fines

RS Brian/Rob
b

Determine how fines collected 
for compliance violations are 
addressed                     

01/02/07 - Determined a spearte fund 
should be established.

01/23/07 - Report on whether fund has been established.

4/30/2007 Cease and Desist Letter for 
KATZcomm.net

Legal Reji/Dana To notify vendor of 
inappropriate use of DISH 
Network name

Pending legal ok to send Ltr finalized and sent 5/16 cert/ret rec… Copy e-mailed on 5/21-
rec'd immediate response and 1st page of site shut down.

5/2/2007 5/16/2007

5/17/2007 Facts Blast Retailer 
(L)

Determine if Echo should 
engage in recommendations 
with retailers and their 3rd 
party contracts

Communication to retailers 
re: Yellow Page and domain 
names

Retail 
Services 
for Legal

Reji Communicate a reminder 
regarding DISH Network 
misrepresentation in phone 
books/nternets

In legal with Jon Frank.  To be 
reviewed by DS.

NOT COMPLETED - DUPLICATE 4/5/2007

Third Party Retailer 
Relationships - Agreement

RS RS/Legal/
Bruce

Clarify expectations for the 
Third Party Agreement

12/19/06 - Agreement has been 
approved.

01/23/07 - Determine the order of priority for this project; See 
notes on mtg. with Dmoskowitz. BW to compile notes and action 
items.

2/27/2007

Third Party Retailer 
Relationships - Define lead 
generation/affiliate

RS RS/Legal/
Mike Mills

Need to come to a decision 
as to what constitues "lead 
generation"; Need to 
determine what E* will permit 
in terms of third party lead 
generation

12/29/06 - Undetermined 2/7/07 - 
Working on business rules

01/23/07 - Determine deadlines and next steps N/A

Completed Tasks 4 DISH5-0000102611

PX0054-005 010504

TX 102-010999

JA011737



Completed TasksPriority Date Added to 
Report/Last 

Update

Project Description Type Assigned 
to:

Goal Current Status/Date Next Step/Date Requested Date 
of Completion

Date Completed Comments (RS)

2/19/2007 Call monitoring - confirmation 
calls for disclosure

Legal for 
RS

Blum, 
Origer

Acknowledgment that a 
confirmation at end of sales 
call will be satisfactory in 
covering disclosures

2/16/07 - David M. intimated that it 
was okay - it came up again in the 
Sterling mtg as ok.

Need confirmation from legal.

On Site Monitoring - FSDR's RS Reji/Robb Monitor Retailer call centers 
by FSDR in person for 
compliance with TCPA and 
Trademark Agreement

11/28/06 - Reji met with James 
Jacobsen, CSC QA and Legal 
(Denise) regarding on site monitoring; 
01/02/07 - Reji to report on status of 
FSDR access to network and wireless 
solution to laptops; also need training 
to FSDR; need to compile list of all call 
centers and locations to organize. As 
of 2/14, ready to go in MW and 
remaining regions by 3/31/07. 

01/23/07 - Problem appears to be a budget issue; Robb to check 
on status. 2/14/07-Approval on letter by BN. 2/15/07 approval 
obtained. Letters went out to MW Region 2/17/07. 2/20/07 - 
Letters to remaining OE Partners by 3/2 in Regional Roll-out. 
2/23/07 - all letters were faxed, still need follow-up e-mails. 2/2/07 - 
Legal is assisting with verbiage for FSDR docs. 3/13/07 West will 
be rolling week of 3/12. Other regions to follow next two weeks. 
Training is completed, rollout is ongoing - region by region.  End 
of May meeting planned to cover status, reporting, regular 
calibrations. ROUND TABLE MEETING SCHEDULED FOR 6/7/07 
TO DISCUSS PROJECT, REPORTING, OBSTACLES, ETC.

Ongoing Have run into a brick wall with the 
training piece.  Have escalated to 
Robb.

2/2/2007 Determine user list RS Brian, 
Mike

Determine which 
partners/retailers will have 
access

Meeting scheduled for 2/7/07 Initially to OE Partners only. 

2/2/2007 Refresher course for uploads 
and access

RS Bruce, 
Reji

Prepare for uploading list and 
adding approved users.

Meeting scheduled for 3/13/07 w/ BW 
and RM.  

Ongoing.  USING SR FOR PROCESSING MAY ELIMINATE THIS 
REQUIREMENT. 

Mitchell, Jeffrey Legal Reji Consumer complaints 
identified as potential 
litigation; monitor complaints 
and notice to retailers

12/29/06 - Letters to be sent to 
retailers, in the works

01/09/07 - Update on status of letters - all sent 1/17/07 N/A

Fisher, Gregory Legal Reji Consumer complaints 
identified as potential 
litigation; monitor complaints 
and notice to retailers

12/29/06 - Letters to be sent to 
retailers, in the works

01/09/07 - Update on status of letters - all sent 12/28/06 N/A

Olive, Bob Legal Reji Thinks Atlas Assets is calling 
him.

POE Notice was sent out again. As of 6/4/07 - no new reports Ongoing

5/17/2007 Moe, Feng RS/CSC Reji Stop calls Investigation Gary Chang with TMS is going to attempt a "sting" due to the 
"seller" using his name. Did attempt to contact Mr. Moe, but was 
hung up on. Wl send a ltr to consumer.  Not sure if CSC wants 
TMS to respond to BBB and copy us. Chinese complaints have 
increased - international is getting them too. CSC has 2 
outstanding stings with Chinese complainants. A sting linked the 
sale to another partner. MMills was working with the partner to 
gather information surrounding the sting. Information on EBN was 
provided to Mr. Moe - letter being generated to EBN.

3/29/2007 Hammond             (MN AG) Legal Reji Stop calls Sent to DP unable to find any record of a call to this consumer. 4/5/2007

3/19/2007 SD PUC RFI Legal, RS To gather requested 
information

Complete for now 3/16/2007 Ongoing

Completed Tasks 5 DISH5-0000102611

PX0054-006 010505

TX 102-011000

JA011738



Completed TasksPriority Date Added to 
Report/Last 

Update

Project Description Type Assigned 
to:

Goal Current Status/Date Next Step/Date Requested Date 
of Completion

Date Completed Comments (RS)

5/1/2007 IN-AG Inquiry/Not
ice

Denise/Re
ji

Violated Home Solicitation 
Act/Stampede Mktng as our 
"Agent."

Response Pending Response due fr legal 6/1/07. Termination letter for Stampede in 
legal for approval.

Ongoing

3/29/2007 Schenyker Litigation Legal, RS RS provided list of MN retailers as 
requested 

Settled. Ongoing

6/20/2007 Termination - Stampede 
Marketing

RS Legal To approve termination of 
retailer

Termination letter is with legal TBD ASAP

6/20/2007 Termination - Dish Central RS Legal To approve termination of 
retailer

Termination letter is with legal ASAP

6/20/2007 Approval to use e-mail and 
word doc communication for 
pre-sale disclosures pending 

PSD approval and 
implementation

RS Legal OK needed prior to sending 
out to retailers. 

7/10/2007

7/12/2007 MS-PUC Inquiry/Not
ice

Denise/Re
ji

Identify retailer RS is researching 866-916-4555 

Third Party Retailer 
Relationships - Facts Blast

RS RS/Legal/
Reji

Facts Blast to Retailers 
requesting 3rd party 
information

11/28/06 - Response to request is 
minimal

01/23/07 - Need to determine if a second Facts Blast should be 
sent; 01/16/07 - After Retailer chat on 01/16/07, prepare Facts 
Blast prohibiting use of affiliates for OB telemarkeing only (t/b/d).  
Facts Blast to indicate 3rd party affilates to follow all laws and tell 
E* who affiliates are. We continue to say O/B telemarketing is 
acceptable as long as it follows letter of the law. SHOULD WE 
SEND TO ALL RETAILERS OR THOSE WHO EXCEED THE 150 
SALES/MO TARGET. ASSIGNED TO REJI. / Should this be a 
Facts Blast to all retailers? Not sure. Should we define those who 
probably use affiliates as David M. had suggested as 1an average 
of  150 activations per month?

6/14/2007 C & D for mysattv.us RS TBD To put Global IT Vision on 
notice and have them remove 
E* name.

Using Echostar Communications as 
client

TBD

6/6/2006 Quad City Retailer 
(L)

Legal Cease and Desist - flipping 
customers 

3/6/07 - did not discuss. 3/13/07 Copy of file to DH who will 
provide to Joe Boyle for cease and desist then we "sue" letter. 
3/22/07 - Info was provided to outside counsel.

2/14/2007 Call monitoring - summary of 
project initiatives

Retail 
Services 
for Legal

Reji To provide legal (David) with 
synopsis of all individual 
initiatives

2/14/07 - pending 2/20/07 - need to get draft completed. 3/6/2007

6/20/2007 Sharing affiliate information 
with OE Partners

RS/Legal TBD Request from partner to share 
terminated affiliate list

TBD

Wallace, Melissa Legal Reji Consumer complaints 
identified as potential 
litigation; monitor complaints 
and notice to retailers

11/14/06 - Call log compiled of 
consumers 34/35 complaints; Letters 
to be sent to all retailers identified.

01/09/07 - Update on status of letters. 2/2/07 - 2 letters still need 
to be sent.

3/14/2007

Completed Tasks 6 DISH5-0000102611

PX0054-007 010506

TX 102-011001

JA011739



Completed TasksPriority Date Added to 
Report/Last 

Update

Project Description Type Assigned 
to:

Goal Current Status/Date Next Step/Date Requested Date 
of Completion

Date Completed Comments (RS)

6/7/2007 Communication to retailers 
regarding use of Pakistani 
call centers and affiliates

RS/Legal TBD Eliminate risk factors 
associated with the 
generation of business 
through these channels.

TBD TBD ASAP

6/20/2007 Brooks, Neil Legal Reji/Denis
e

Thorough investigation Notified EG via e-mail. Letter sent 6/22/07 - rec'd e-mail from Dale Motyl 7/16/07 - just 
ret'd from vacation. Wl provide detailed explanation. Response 
received - MG did call because their DNC file was corrupted. They 
now use PossibleNow. MG called and apologized, Mr. Brooks was 
unaccepting.  They have removed him from call and mailing lists. 
(7/23/07)

7/16/2007 Redmond, Scott Legal Reji/Denis
e

Investigate allegation Notified EG via e-mail. Sent e-mail and fax 7/12/07. Resent 7/16/07. Will research and 
get back to us.  Formal letter sent 7/19/07 Response received. 
Promotions were changed at time of installation.  MG info was 
correct at point of sale.

5 7/19/2007 ND AVC with Dish Centric, 
LLC

Settlement - $2000  $1000/violation ND is part of 31 state - it is recommended that we bring retailer in 
for discussion and business decision.

8
7/16/2007 Pikkula, Brian RS Reji Notified American Satellite via e-mail. 

Settled. Settlement letter provided to 
legal.

Complaint is alleged from 2005. Am Sat needs to clarify.

Alleman Litigation - 
American 
Satellite

Legal, RS Indemnification complete and AmSat 
taken off hold. Negotiations underway. 
6/7/07 - no new information on 
settlement.

Meeting w/ Emily, Mike O and AmSat to discuss settlement 
options. Negotiations underway.

8/16/2007 IN AG RS RS/Legal Research complaints and 
report back to AG

Compliance Team is researching Provide comprehensive report to Legal 2/29/07

SD PUC Legal Legal / RS

Completed Tasks 7 DISH5-0000102611

PX0054-008 010507

TX 102-011002

JA011740
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APEN 
J. Stephen Peek, Esq. (1758) 
Robert J. Cassity, Esq. (9779) 
HOLLAND & HART LLP 
9555 Hillwood Drive, 2nd Floor 
Las Vegas, Nevada 89134 
Tel: (702) 669-4600 
Fax: (702) 669-4650   
speek@hollandhart.com  
bcassity@hollandhart.com 
 
C. Barr Flinn (Admitted pro hac vice) 
Emily V. Burton (Admitted pro hac vice) 
YOUNG CONAWAY STARGATT & TAYLOR, LLP 
Rodney Square, 1000 North King Street   
Wilmington, DE 19801 
Tel: (302) 571-6600 
Fax: (302) 571-1253   
  
Attorneys for Special Litigation Committee of 
Nominal Defendant DISH Network Corp.  
  
 

 
 
 

DISTRICT COURT 
 

CLARK COUNTY, NEVADA 
 

PLUMBERS LOCAL UNION NO. 519 PENSION 
TRUST FUND and CITY OF STERLING 
HEIGHTS POLICE AND FIRE RETIREMENT 
SYSTEM, derivatively on behalf of nominal 
defendant DISH NETWORK CORP., 

Plaintiffs,  
v. 

CHARLES W. ERGEN; JAMES DEFRANCO; 
CANTEY M. ERGEN; STEVEN R. 
GOODBARN; DAVID MOSKOWITZ; TOM A. 
ORTOLF; CARL E. VOGEL; GEORGE R. 
BROKAW; JOSEPH P. CLAYTON; and GARY 
S. HOWARD, 

Defendants, 
 

CASE NO.:  A-17-763397-B 
DEPT. NO.:  XI 
 
VOLUME 37 OF APPENDIX TO 
THE REPORT OF THE SPECIAL 
LITIGATION COMMITTEE OF 
DISH NETWORK CORPORATION 
 
 

DISH NETWORK CORP., a Nevada Corp., 

Nominal Defendant  

 
 
 
 
 

Case Number: A-17-763397-B

Electronically Filed
11/29/2018 11:11 AM
Steven D. Grierson
CLERK OF THE COURT

TX 102-011006
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Ex. Date Description Page No. 
598 10/26/2007 Email from B. Werner to K. Knight et al.  10511 
599 11/09/2007 Email from B. Davis to R. Munger  10515 
600 12/10/2007 Email from R. Bangert to B. Davis et al.  10519 
601 12/10/2007 J. Blum to N. Downey et al.  10535 
602 12/14/2007 Mater Services Agreement with PossibleNow 10537 
603 03/14/2008 Email from M. Fletcher to L. Goodhart et al.  10596 
604 04/08/2008 Email from B. Werner to B. Van Emst 10599 
605  INTENTIONALLY OMITTED 10601 
606 07/22/2008 Email from B. Werner to R. Musso  10603 
607  INTENTIONALLY OMITTED 10605 
608 09/05/2008 Email from S. McElroy to B. Werner et al.  10607 
609 09/16/2008 Email from R. Musso to B. Van Emst 10610 

DATED this 28th day of November 2018. 
 

By ___/s/ Robert J. Cassity____________________ 
J. Stephen Peek, Esq. (1758) 
Robert J. Cassity, Esq. (9779) 
HOLLAND & HART LLP 
9555 Hillwood Drive, 2nd Floor 
Las Vegas, Nevada 89134     
 
C. Barr Flinn (Admitted pro hac vice) 
Emily V. Burton (Admitted pro hac vice) 
YOUNG CONAWAY STARGATT & TAYLOR, LLP 
Rodney Square, 1000 North King Street 
Wilmington, DE 19801 
 
Attorneys for the Special Litigation Committee of 
Nominal Defendant DISH Network Corp.  

TX 102-011007
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CERTIFICATE OF SERVICE 

 I hereby certify that on the 28th day of November 2018, a true and correct copy of the 

foregoing VOLUME 37 OF APPENDIX TO THE REPORT OF THE SPECIAL 

LITIGATION COMMITTEE OF DISH NETWORK CORPORATION was served by the 

following method(s): 

 
  Electronic:  by submitting electronically for filing and/or service with the Eighth 
Judicial District Court’s e-filing system and served on counsel electronically in accordance 
with the E-service list to the following email addresses: 
 
David C. O’Mara, Esq.  
THE O’MARA LAW FIRM, PC. 
311 East Liberty Street 
Reno, NV 89501 
 
Travis E. Downs, III, Esq. 
Benny C. Goodman III, Esq. 
Erik W. Luedeke, Esq. 
Timothy Z. Lacomb, Esq. 
ROBBINS GELLER RUDMAN & DOWD, LLP 
655 West Broadway, Suite 1900 
San Diego, CA 92101-8498 
 
Howard S. Susskind, Esq. 
SUGARMAN & SUSSKIND 
100 Miracle Mile, Suite 300 
Coral Gables, FL 33134 
 
Attorneys for Plaintiff Plumbers Local Union 
No. 519 Pension Trust Fund 
 
 

Mark E. Ferrario, Esq. 
Chris Miltenberger, Esq. 
GREENBERG TRAURIG LLP 
10845 Griffith Peak Drive, Ste 600 
Las Vegas, NV 89135 
Attorneys for Nominal Defendants DISH 
Network Corp.  
 
J. Randall Jones, Esq. 
KEMP, JONES & COULTHARD, LLP 
3800 Howard Hughes Pkwy, 17th Floor 
Las Vegas, NV 89169 
 
Brian T. Frawley, Esq.  
Maya Krugman, Esq.  
Yevgeniy Zilberman, Esq. 
SULLIVAN & CROMWELL LLP 
125 Broad Street 
New York, NY 10004 
 
Attorneys for Defendants 
 

  

      By: ___/s/ Valerie Larsen_____________________ 
             An Employee of Holland & Hart, LLP 
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APEN 
J. Stephen Peek, Esq. (1758) 
Robert J. Cassity, Esq. (9779) 
HOLLAND & HART LLP 
9555 Hillwood Drive, 2nd Floor 
Las Vegas, Nevada 89134 
Tel: (702) 669-4600 
Fax: (702) 669-4650   
speek@hollandhart.com  
bcassity@hollandhart.com 
 
C. Barr Flinn (Admitted pro hac vice) 
Emily V. Burton (Admitted pro hac vice) 
YOUNG CONAWAY STARGATT & TAYLOR, LLP 
Rodney Square, 1000 North King Street   
Wilmington, DE 19801 
Tel: (302) 571-6600 
Fax: (302) 571-1253   
  
Attorneys for Special Litigation Committee of 
Nominal Defendant DISH Network Corp.  
  
 

 
 
 

DISTRICT COURT 
 

CLARK COUNTY, NEVADA 
 

PLUMBERS LOCAL UNION NO. 519 PENSION 
TRUST FUND and CITY OF STERLING 
HEIGHTS POLICE AND FIRE RETIREMENT 
SYSTEM, derivatively on behalf of nominal 
defendant DISH NETWORK CORP., 

Plaintiffs,  
v. 

CHARLES W. ERGEN; JAMES DEFRANCO; 
CANTEY M. ERGEN; STEVEN R. 
GOODBARN; DAVID MOSKOWITZ; TOM A. 
ORTOLF; CARL E. VOGEL; GEORGE R. 
BROKAW; JOSEPH P. CLAYTON; and GARY 
S. HOWARD, 

Defendants, 
 

CASE NO.:  A-17-763397-B 
DEPT. NO.:  XI 
 
VOLUME 38 OF APPENDIX TO 
THE REPORT OF THE SPECIAL 
LITIGATION COMMITTEE OF 
DISH NETWORK CORPORATION 
 
 

DISH NETWORK CORP., a Nevada Corp., 

Nominal Defendant  
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Ex. Date Description Page No. 
610 10/2008 Do-Not-Call Improvement Act of 2007 10614 
611 

10/2008 
Analysis of the Potential Input File Issue for the 
October 2008 National DNC Registry Reassign 
Process 

10627 

612 10/03/2008 Press Release: DISH Network Terminates 
Retailers 

10630 

613 11/2008 Federal Trade Commission Do Not Call Registry 
Monthly Performance Report 

10636 

614 12/19/2008 Email from D. Klueter to K. Horne et al.  10657 
615 12/22/2008 Lockheed Martin November 2008 Process Issue 10660 
616 2009 Sales Partner Review 10665 
617 03/31/2009 Analysis of the Phone Number On the National Do 

Not Call Registry 
10679 

618 04/08/2009 Email from sophie@yourdish.tv to S. Snyder 10688 
619 05/19/2009 Email from S. Snyder to R. Dougherty 10692 
620 05/28/2009 Email from patty@yourdish.tv to S. Snyder 10696 
621 06/03/2009 Email from N. Jones to K. Juneja et al.  10721 
622 08/13/2009 Email from T. McGraw to A. Ahmed 10723 
623 08/18/2009 Email from A. Ahmed to R. Calbert et al.  10725 
624 11/16/2009 Outbound Campaign Request Form 10728 
625 01/05/2010 Email from B. Davis to E. Pastorius 10732 

DATED this 28th day of November 2018. 
 

By ___/s/ Robert J. Cassity____________________ 
J. Stephen Peek, Esq. (1758) 
Robert J. Cassity, Esq. (9779) 
HOLLAND & HART LLP 
9555 Hillwood Drive, 2nd Floor 
Las Vegas, Nevada 89134     
 
C. Barr Flinn (Admitted pro hac vice) 
Emily V. Burton (Admitted pro hac vice) 
YOUNG CONAWAY STARGATT & TAYLOR, LLP 
Rodney Square, 1000 North King Street 
Wilmington, DE 19801 
 
Attorneys for the Special Litigation Committee of 
Nominal Defendant DISH Network Corp.  
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CERTIFICATE OF SERVICE 

 I hereby certify that on the 28th day of November 2018, a true and correct copy of the 

foregoing VOLUME 38 OF APPENDIX TO THE REPORT OF THE SPECIAL 

LITIGATION COMMITTEE OF DISH NETWORK CORPORATION was served by the 

following method(s): 

 
  Electronic:  by submitting electronically for filing and/or service with the Eighth 
Judicial District Court’s e-filing system and served on counsel electronically in accordance 
with the E-service list to the following email addresses: 
 
David C. O’Mara, Esq.  
THE O’MARA LAW FIRM, PC. 
311 East Liberty Street 
Reno, NV 89501 
 
Travis E. Downs, III, Esq. 
Benny C. Goodman III, Esq. 
Erik W. Luedeke, Esq. 
Timothy Z. Lacomb, Esq. 
ROBBINS GELLER RUDMAN & DOWD, LLP 
655 West Broadway, Suite 1900 
San Diego, CA 92101-8498 
 
Howard S. Susskind, Esq. 
SUGARMAN & SUSSKIND 
100 Miracle Mile, Suite 300 
Coral Gables, FL 33134 
 
Attorneys for Plaintiff Plumbers Local Union 
No. 519 Pension Trust Fund 
 
 

Mark E. Ferrario, Esq. 
Chris Miltenberger, Esq. 
GREENBERG TRAURIG LLP 
10845 Griffith Peak Drive, Ste 600 
Las Vegas, NV 89135 
Attorneys for Nominal Defendants DISH 
Network Corp.  
 
J. Randall Jones, Esq. 
KEMP, JONES & COULTHARD, LLP 
3800 Howard Hughes Pkwy, 17th Floor 
Las Vegas, NV 89169 
 
Brian T. Frawley, Esq.  
Maya Krugman, Esq.  
Yevgeniy Zilberman, Esq. 
SULLIVAN & CROMWELL LLP 
125 Broad Street 
New York, NY 10004 
 
Attorneys for Defendants 
 

  

      By: ___/s/ Valerie Larsen_____________________ 
             An Employee of Holland & Hart, LLP 
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