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Snyder, Serena 

From: Sophie [sophie@Yourdish.tv] 

Sent: Wednesday, April 08, 2009 2:13PM 

To: Vendor Inquiries 

Subject: FW: URGENT- Satellite Systems Network- Follow Up TCPA I DNC Issues 2- 11/20/08 and 03/27/09 

Serena, 

The contact name for the leads was Jeff Rogers. His phone number is 908-358-7090. On 10-13-2008 we were with 
dnc.com, we were not with PossibleNow. We got PossibleNow on 10-23-2008 and did the training on 10-27-2008. Every 
year we have to purchase the San number in order to scrub the list with PossibleNow which we do purchase every year. 
The outbound dialer was with Five9 but they were too expensive so we changed about three weeks ago and are with 
chase data. We have no records of the consumer phone numbers since we are no longer with Five9. 

Thanks, 
Sophie 

From: Vendor Inquiries [mailto:Vendorinquiries@echostar.com] 
Sent: Wednesday, April 08, 2009 12:46 PM 
To: Sophie; Vendor Inquiries 
Subject: RE: URGENT- Satellite Systems Network- Follow Up TCPA I DNC Issues 2- 11120108 and 03127109 

Sophie, 

Thank you for your quick response and attention to these consumer issues. We originally sent these to Alex on 11/20/08 
and 03/27/09. Do we have the right email address for him 'alex@yourdish.tv'? And we will make sure to include you on 
any complaints we receive in the future. 

In addition to making sure these phone numbers have been removed from your calling list can you please provide the 
following? 

• Origination of the lead 
• Contact information for the Lead Generation company 
• Date leads were scrubbed through PossibleNOW 
• Dialer Records for the consumers' phone numbers 

Thank you for your assistance. We look forward to your response and to concluding our research into these consumer issues. 

Thank you, 
Serena Snyder 
Retail Services Compliance 
Dish Network 
9601 S. Meridian Blvd 
Englewood, CO 80112 
720-514-5742 (tel) 
720-514-8288 (fax) 

From: Sophie [mailto:sophie@Yourdish.tv] 
Sent: Wednesday, April 08, 2009 1:09PM 
To: Vendor Inquiries 
Subject: FW: URGENT- Satellite Systems Network- Follow Up TCPA I DNC Issues 2- 11120108 and 03127109 
Importance: High 

To Whom It May Concern: 

4/8/2009 
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First of all this is the first time we h._ J got any email in regards to this matter. V'v .ave checked our data base and both 
of these numbers were taken out last year. As soon as anyone asks to be put on the DNC, we take them out of our data 
base right away. I hope this answers the consumers' complaints. 

Yours truly, 
Sophie Tehranchi 

From: Vendor Inquiries [mailto:Vendorinquiries@echostar.com] 
Sent: Wednesday, April 08, 2009 9:27AM 
To: sophie@yourdish.tv 
Cc: Vendor Inquiries 
Subject: FW: URGENT- Satellite Systems Network- Follow Up TCPA I DNC Issues 2- 11120108 and 03127109 
Importance: High 

Dear Sophie Tehranchi, 

We have audited our records and found that we have not received a response for the following TCPA I DNC Issues. 
These escalated issues need your immediate attention and response. I have attached the original letters that have been 
sent to you. 

Consumer Date Added 
Submitted Consumer Consumer Phone Consumer to List (N, S, Complaint 
Date First Name Last Name Number DNC W,l) Caller ID Type Retailer Name 
10/14/08 Angela Schooler 512-301-6838 None 800-375-8211 FP Satellite System: 
03/20/09 Kitty Fowler 530-675-2230 I 04/29/08 800-375-8211 F PH RFL Satellite System: 

If you have any questions please contact me, so we can conclude our research for these consumers' complaints. 

Thank you, 
Serena Snyder 
Retail Services Compliance 
Dish Network 
9601 S. Meridian Blvd 
Englewood, CO 80112 
720-514-5742 (tel) 
720-514-8288 (fax) 

From: Snyder, Serena 
Sent: Friday, April 03, 2009 2:16 PM 
To: 'alex@yourdish.tv' 
Cc: Vendor Inquiries; Rukas, Terrence 
Subject: URGENT- Satellite Systems Network- Follow Up TCPA 1 DNC Issues 2- 11120108 and 03127109 
Importance: High 

Dear Mr. Tehranchi, 

We have audited our records and found that we have not received a response for the following TCPA I DNC Issues. 
These escalated issues need your immediate attention and response. I have attached the original letters that have been 
sent to you. 

Consumer Date Added 
Submitted Consumer Consumer Phone Consumer to List (N, S, Complaint 
Date First Name Last Name Number DNC W,l) Caller ID Type Retailer Name 
10/14/08 Angela Schooler 512-301-6838 None 800-375-8211 FP Satellite System: 
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_0:...:3:..::/2c.:..:0/...:..09=--_JIL..;Kc..::itt'""'y----'-I-'-F-'-owc.:..:le.:.;.r __ ' ~30-675-2230 I I I o4t29to8 18"-175-8211 I F P H RFL I Satellite System! 

If you have any questions please contact me, so we can conclude our research for these consumers' complaints. 

Thank you, 
Serena Snyder 
Retail Services Compliance 
Dish Network 
9601 S. Meridian Blvd 
Englewood, CO 80112 
720-514-5742 (tel) 
720-514-8288 (fax) 
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Time to Complete Project
What we need from you:

OBR Form
Approved Scripting
Dialing List

Point of Contact
DNC Guidelines

Site Selection
If AutoMessage  - things unique
Performance Management

What to Expect for Your Campaign

DTX 964 Page 1 of 3
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Date Submitted:
Campaign Requestor:
Department:
Campaign Type:  (Live or Auto Message)
Campaign Name:

 Requested start date:
 Completion date:

Total List Size:(if recurring give avg daily size)

Training Request Form Complete

Scripting

DNC Requirements:

CSC VP (Budget and Resource) Approval:
Reason:

Have customers call in to schedule antenna re-points for customers with Pittsburgh, PA DMA HD locals.

Reporting Requirements

Campaign Success Metrics 

Approval Requirements (Prior to submission)
Scripting approved with form attached: 

Campaign Objective 

1,081

Retention Marketing
Auto Message
Pittsburgh HD local removal from 118.7
Saturday, November 28th
Saturday, November 28th

OUTBOUND CAMPAIGN
Request Form  

(Please complete & email back to Outbound.Operations@dishnetwork.com)

11/16/2009
Natalie Dreher

n/a

n/a

n/a

Training Requirements Beyond Basic Skill Set

Additional Comments

Yes No Not Needed

Retention General Manager: Kara Stegman

Retention VP: Kevin Covell
SVP of Marketing: Jessica Insalaco 

EVP Sales & Marketing: Jim Defranco

Federal State Internal WirelessWireless

Approved Denied

DTX 964 Page 2 of 3
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SAMPLE REPORT:

STB Health Daily Weekly Cumulative
Service Name: EP-SIGNALI 2/18/2009 2/7/09 - 2/13/09

Calling Hours 26.88 189.14 536.55
Events (Appt Scheduled) 24 462 1868
Contacts 1004 5067 12369
Presentations 629 3228 7626
Total Dials 7489 29998 76022

Presentations per hour 23.40 17.07 14.21
Events to Presentations 4% 14.3% 24.5%
Events per hour 0.89 2.44 3.48
Events to Contacts (Close Rate) 2% 9.1% 15.1%
Contacts to Dials (Connect Rate) 13% 16.9% 16.3%

Suppressions 57 278 989
Refusals 140 1098 2034

Cost per event $33.60 $12.28 $8.62
Total Cost $806.40 $5,674.20 $16,096.50

Idle Duration 14.39 90.18 265.26
Idle Percentage 53.53% 47.68% 49.44%

This report will be delivered to you on a daily basis to keep you up to speed on your campaign's performance.

DTX 964 Page 3 of 3
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APEN 
J. Stephen Peek, Esq. (1758) 
Robert J. Cassity, Esq. (9779) 
HOLLAND & HART LLP 
9555 Hillwood Drive, 2nd Floor 
Las Vegas, Nevada 89134 
Tel: (702) 669-4600 
Fax: (702) 669-4650   
speek@hollandhart.com  
bcassity@hollandhart.com 
 
C. Barr Flinn (Admitted pro hac vice) 
Emily V. Burton (Admitted pro hac vice) 
YOUNG CONAWAY STARGATT & TAYLOR, LLP 
Rodney Square, 1000 North King Street   
Wilmington, DE 19801 
Tel: (302) 571-6600 
Fax: (302) 571-1253   
  
Attorneys for Special Litigation Committee of 
Nominal Defendant DISH Network Corp.  
  
 

 
 
 

DISTRICT COURT 
 

CLARK COUNTY, NEVADA 
 

PLUMBERS LOCAL UNION NO. 519 PENSION 
TRUST FUND and CITY OF STERLING 
HEIGHTS POLICE AND FIRE RETIREMENT 
SYSTEM, derivatively on behalf of nominal 
defendant DISH NETWORK CORP., 

Plaintiffs,  
v. 

CHARLES W. ERGEN; JAMES DEFRANCO; 
CANTEY M. ERGEN; STEVEN R. 
GOODBARN; DAVID MOSKOWITZ; TOM A. 
ORTOLF; CARL E. VOGEL; GEORGE R. 
BROKAW; JOSEPH P. CLAYTON; and GARY 
S. HOWARD, 

Defendants, 
 

CASE NO.:  A-17-763397-B 
DEPT. NO.:  XI 
 
VOLUME 39 OF APPENDIX TO 
THE REPORT OF THE SPECIAL 
LITIGATION COMMITTEE OF 
DISH NETWORK CORPORATION 
 
 

DISH NETWORK CORP., a Nevada Corp., 

Nominal Defendant  
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Ex. Date Description Page No. 
626 01/26/2010 Email from B. Werner to R. Hernandez et al.  10740 
627 01/28/2010 Email from J. Montano to B. Davis  10745 
628 02/02/2010 Project Scope Document 10748 
629 04/092010 Retailer Profile & Notification for American 

Satellite Inc. 
10754 

630 05/03/2010 Email from A. Dexter to B. Davis 10757 
631 06/03/2010 Email from R. Quader to T. Rukas et al.  10760 
632 06/17/2010 Email from B. Werner to R. Musso 10762 
633 07/01/2010 Pdialer Meeting Notes 10765 
634 07/02/2010 Email Chain between S. Tafur, J. Montano, G. 

Caldwell, T. Head (June 30–July 1, 2010) 
10774 

635 07/08/2010 Email from J. Blum to B. Kitei et al.  10780 
636 07/28/2010 Email from J. Dang to J. Montano et al.  10785 
637  INTENTIONALLY OMITTED 10787 
638 01/11/2011 Email from J. Montano to J. Dang et al.  10789 
639 03/16/2011 Email from A. Dexter to B. Lohmeier 10793 
640 03/25/2011 Email from A. Ahmed to B. Neylon 10797 

DATED this 28th day of November 2018. 
 

By ___/s/ Robert J. Cassity____________________ 
J. Stephen Peek, Esq. (1758) 
Robert J. Cassity, Esq. (9779) 
HOLLAND & HART LLP 
9555 Hillwood Drive, 2nd Floor 
Las Vegas, Nevada 89134     
 
C. Barr Flinn (Admitted pro hac vice) 
Emily V. Burton (Admitted pro hac vice) 
YOUNG CONAWAY STARGATT & TAYLOR, LLP 
Rodney Square, 1000 North King Street 
Wilmington, DE 19801 
 
Attorneys for the Special Litigation Committee of 
Nominal Defendant DISH Network Corp.  
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CERTIFICATE OF SERVICE 

 I hereby certify that on the 28th day of November 2018, a true and correct copy of the 

foregoing VOLUME 39 OF APPENDIX TO THE REPORT OF THE SPECIAL 

LITIGATION COMMITTEE OF DISH NETWORK CORPORATION was served by the 

following method(s): 

 
  Electronic:  by submitting electronically for filing and/or service with the Eighth 
Judicial District Court’s e-filing system and served on counsel electronically in accordance 
with the E-service list to the following email addresses: 
 
David C. O’Mara, Esq.  
THE O’MARA LAW FIRM, PC. 
311 East Liberty Street 
Reno, NV 89501 
 
Travis E. Downs, III, Esq. 
Benny C. Goodman III, Esq. 
Erik W. Luedeke, Esq. 
Timothy Z. Lacomb, Esq. 
ROBBINS GELLER RUDMAN & DOWD, LLP 
655 West Broadway, Suite 1900 
San Diego, CA 92101-8498 
 
Howard S. Susskind, Esq. 
SUGARMAN & SUSSKIND 
100 Miracle Mile, Suite 300 
Coral Gables, FL 33134 
 
Attorneys for Plaintiff Plumbers Local Union 
No. 519 Pension Trust Fund 
 
 

Mark E. Ferrario, Esq. 
Chris Miltenberger, Esq. 
GREENBERG TRAURIG LLP 
10845 Griffith Peak Drive, Ste 600 
Las Vegas, NV 89135 
Attorneys for Nominal Defendants DISH 
Network Corp.  
 
J. Randall Jones, Esq. 
KEMP, JONES & COULTHARD, LLP 
3800 Howard Hughes Pkwy, 17th Floor 
Las Vegas, NV 89169 
 
Brian T. Frawley, Esq.  
Maya Krugman, Esq.  
Yevgeniy Zilberman, Esq. 
SULLIVAN & CROMWELL LLP 
125 Broad Street 
New York, NY 10004 
 
Attorneys for Defendants 
 

  

      By: ___/s/ Valerie Larsen_____________________ 
             An Employee of Holland & Hart, LLP 
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