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Forwarded Message
From Eichhorn Bert Bert EichhornDishnetwork.com

To man in castle@vahoo.com

Sent Wednesday January 2009 501 PM

Subject Re progress

do need to look into VB violations have been so focussed on fraud know our legal dept agrees with you about the

exposure

Sent using BlackBerry

From Manuel Castillo

To Eichhorn Bert

Sent Wed Jan 07 175825 2009

Subject Re progress

What is Bad account in your standards

The are using massive DNC violations prepaid cards and spam

Other than that they are clean no selling existing customers

irseif to getting slapped with lawsuit for millions for violating the DNC like DIRECTV

Look it up or did already know about it

On Thu 1/8/09 Eichhorn Bert BertEichhornàDishnetwork corn wrote

From Eichhorn Bert Bert.Eichhorn@Dishnetwork.com

Subject Re progress

To man_in_castleyahoo com

Date Thursday January 2009 1248 AM

ahoo.com

Patrick

progress

Sent using BlackBerry

Why are am sat and allegro among the lowest percentage of bad accts

DEPOSITION

_______

From Manuel Castillo

To Eichhorn1 Bert

Sent Wed Jan 07 174509 2009

Subject Re progress

The checks and links on the site are proof unless you dont want to see it

My guess is that Andy Steeples might be lying to Glen the owner about AMSAT putting thru the bad deals with

If you look at the checks from Allegro they are made out to CW Web designs Caleb Wickman its

le the owner might not even know who CW web designs is or maybe he knows but the have an agreement
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that if license goes bad they both use the other one but thats just speculation

The FACTS are

Jand AMSAT have an agreement

SAT Puts thai Allegro Voice Broadcasting deals to avoid liability

AT Puts that Allegro deals with prepaid debit cards

Andy Steeples and Allegro employee knows about it since he was warned by me and other former AMSAT

employees and did nothing about it except remove evidence from AMSATs home page
Glen Vastine is accountable either because he knows or because he does not have proper oversight of his

business

Any questions

On Thu 1/8/09 Eichhorn Bert BatEichhorniIDishnetwork coin wrote

From Eichhorn Bert Bert.Bichhorn@Dishnetwork.com

Subject Re progress

To man_in_cast1eyahoo com

Date Thursday January 2009 1230 AIVI

She implied that they were violating the spirit and the language of the retailer agreement She wants proof

She asked why would they risk the allegro license and protect trhe am sat license

Sent using BlackBerry

From Manuel Castillo

horn Bert

Jan 07 172753 2009

Re progress

her impression on it

On Thu 1/8/09 Eichhorn Bert BertEichhorniIVishnenvork corn wrote

From Eichhorn Bert Bert.Eichhorn@Dishnetwork.com

Subject Re progress

To man in_castleyahoo.com

Date Thursday January 2009 12 15 AM

Kathy told me to write it up and send it all the way to the top of the sales channel

Sent using BlackBerry

From Manuel Castillo

To Eichhorn Bert

Sent Wed Jan 07 164649 2009

Subject progress

Any progress on that Info
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Report of Robert N. Fenifi, Ph.D. 

I. Summary of Assignment and Findings 

1. I was retained by Kelley Drye & Warren LLP, legal counsel to defendant DISH Network, 
L.L.C., to provide an analysis of the telephone numbers that comprise the National Do Not 
Call Registry. Specifically, I was asked to: 

a. Review a March 2009 report prepared for the Federal Trade Commission ("FTC ") 
by PossibleNOW, Inc. ("PossibleNOW") that provided an estimate of the amount 
of telephone numbers on the National Do Not Call Registry ("DNCR") that fall into 
the following categories: Business landline, Residential landline, Inactive landline, 
and Wireless numbers.' 

b. Provide an analysis, based on publicly-available information as well as the 
PossibleNOW report, of the number and percent of telephone numbers on the 
DNCR in each year from 2003 to 2011 for each of the aforementioned categories. 

	

2. 	Method: I developed a model that provides estimates of the composition of the DNCR. 
Using the information from the PossibleNOW report, other publicly available data, and 
certain assumptions, the model generates the expected composition of the DNCR on a 
quarterly basis from September 2003 to September 2011. 

	

3. 	Findings: Tables I a and lb summarize the model's estimates of the composition of the 
DNCR on September 30th of each year from 2003 to 2011. The model estimates that 
active residential landline numbers have grown over this period from 48.1 million in 
September 2003 to 59.2 million in September 2011. However, as a percent of total DNCR 
registrations, active residential landlines have decreased steadily over this period. Active 
residential landlines accounted for approximately 80.5 percent of the telephone numbers on 
the DNCR in September 2003 but only 28.2 percent in September 2011. 

II. Qualifications and Compensation 

4. I am Assistant Director of the Economic Analysis Division at Georgetown Economic 
Services ("GES"), an economic consulting firm located in Washington, DC. I have worked 
at GES for the past 25 years as an economist assisting individuals and organizations in 
matters pertaining to applied microeconomics, including econometrics and industrial 
economics. 

	

5. 	I have been involved in a range of civil litigation, potential litigation, and regulatory 
matters. I have consulted on matters involving telecommunication regulations, advertising, 

PossibleNOW analyzed the phone numbers on the DNCR as a sub-contractor to Lockheed Martin. See: 
PossibleNOW, "Analysis of the Phone Numbers on the National Do Not Call Registry." March 31, 2009. 
Prepared for Lockheed Martin and the Federal Trade Commission. Confidential — US v Dish 01179-85. 
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consumer protection, intellectual property, damages, antitrust and breach of contract. I 
have served as an economic expert witness in some of these matters. 

6. I received a B.A. from Illinois State University in 1970, an M.S. from Illinois State 
University in 1971, and a Ph.D. in Economics with a concentration in industrial 
organization from Virginia Polytechnic Institute and State University in 1975. From 1975 
to 1981, I was employed a) by the FTC as an antitrust/industrial organization economist in 
the Bureau of Economics' Division of Economic Evidence; b) as an energy economist in 
the Energy and Minerals Division of the General Accounting Office involved in horizontal 
integration issues of energy companies; and, c) as a senior economist at the Department of 
Energy ("DOE"). At the DOE I worked first in the initiation of the Financial Reporting 
System and then with the Office of Competition. 

7. At the Office of Competition at DOE, I co-directed a study assessing competition in the 
gasoline marketing industry. I spent approximately seven years after leaving the DOE in 
consulting and conducting studies on the effect of regulations on industry structure and 
competition. My vitae is attached as Appendix A to this report. 

A list of the cases in which I have testified in the last four years is attached as Appendix B 
to this report. 

9. GES bills my services at $500 per hour. I am assisted by staff at GES whose compensation 
ranges from $80 to $165 per hour. My fees are not contingent on the outcome of this 
matter. 

HI. Background 

10. A study which made use of the records from the DNCR was conducted by Hal Varian, 
Fredrik Walenberg, and Glenn Woroch ("Varian et al.") in 2004, approximately one year 
after the DNCR was established. 2  

11. While the Varian et al. study focused primarily on the demographics of the consumers who 
had placed their number on the DNCR, the authors did report, based on their review of 
actual DNCR telephone numbers and other telephone data sources, that landline exchanges 
made up 82.4 percent of the numbers on the registry and wireless exchanges accounted for 
the remaining 17.6 percent as of November 2003. 3  

12. To put wireless registrations in perspective, in December 2003, landline numbers 
accounted for only 54 percent of all telephone numbers in the United States. According to 
the Federal Communications Commission ("FCC"), there were approximately 183.0 

2  Hal R. Varian, Fredrik Wallenberg, and Glenn Woroch, "Who Signed Up for the Do-Not-Call 
List?" Workshop on Economics and Information Security, University of Minnesota, 2004. 
http://www.dtc.umn .eduRveis2004/varian  .pdf. 

3  Varian et al., p. 22. 

2 

DTX 189 Page 2 of 13
011348

TX 102-011858

JA012596



million landline numbers in 2003 (137.4 million residential landline numbers and 45.6 
million business landline numbers). 4  The Cellular Telecommunications and Internet 
Association ("CTIA") estimates there were 158.7 million wireless numbers in the United 
States in December 2003. 5  

13. Landline numbers made up the vast majority of the initial registrations of the DNCR 
relative to wireless numbers because there were fewer incentives for wireless users than for 
landline users to register their numbers. Even without registering a wireless number on the 
DNCR, telemarketing calls to cell phone numbers were already restricted by the Telephone 
Consumer Protection Act ("TCPA"). The TCPA prohibited technology-assisted 
telemarketing calls to cell phone numbers without sufficient consent.' 

14. It is expected that residential landline numbers made up the vast majority of initial DNCR 
registrations since "The National Do Not Call Registry is only for personal phone numbers. 
Business-to-business calls and faxes are not covered by the National Do Not Call 
Registry."' 

15. Wireless registrations picked up considerably in late 2004. Around September 1, 2004, the 
CTIA announced that its members were creating a "white pages" for mobile numbers. The 
CTIA announcement created a stir within the "wireless community." 8  

16. Several emails circulated widely claiming that telemarketers would shortly have access to 
this directory. The emails warned that wireless subscribers had only until December 15, 
2004 to register for the DNCR and encouraged cell phone users to protect themselves 
against an onslaught of telemarketing calls by putting their number on the DNCR. 

4  U.S. Federal Communication Commission, "Trends in Telephone Service." Industry Analysis and 
Technology Division, Wireline Competition Bureau, September 2010, p.8-6. The FCC report suggests that 
some (approximately 10%) of the reported residential landlines are actually business landlines. 

5  CTIA, "CTIA's Semi-Annual Wireless Industry Wireless Industry Survey Results." 
http://www.cti  a. org./ad v ocacy/research/i n dex.ctin/aid/10316. 

6  47 U.S.C. 227 et seq. 

7 Federal Trade Commission, Bureau of Consumer Protection, Division of Consumer & Business 
Education, "Q&A.. The National Do Not Call Registry." September 2009. 
http://www. ftc. gov/bcp/ed  Ulm bs/con s um er/al erts/alt107.slitin  

s Kooser, Amanda C. "In the Book? A 'White Pages' for Mobile Phone Users is on its Way." Entrepreneur 
Media Inc. 2004 ("Some people guard their mobile numbers like pirate gold. The initial announcement of 
the directory raised some hackles, but CTIA and participating service providers have since clarified their 
position. Here's how it will work: The directory won't be available in print form or online. • They also 
promise that the directory will not be sold to third parties or telemarketers. CTIA recommends that anyone 
concerned about telemarketing on their mobile phone should register with the FTC's Do Not Call list 
(www.donotcall.gov), which accepts cell numbers as well as landlines.) 

3 
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17. 	While the facts and the sign-up deadline included in the e-mail proved to be false, the email 
was effective in encouraging cell phone users to sign up for the DNCR. 

18, On December 10, 2004 the Washington Post reported that the e-mail had a major impact on 
new DNCR registrations. "'It's driving registration numbers big time,' said Lois Greisman, 
the Federal Trade Commission official who oversees the anti-telemarketing registry. The 
list took effect in October 2003, and since the initial flood of registrations, about 200,000 
numbers have been added to the list each week, she said. But two weeks ago, close to 1 
million numbers were posted to the list; another 2 million were added last week, she said," 9  

19. The FTC reported that on December 31, 2004, DNCR registrations equaled 82,981,197. 14  
In other words, according to the FTC, from September 30, 2004 to December 31, 2004, 
DNCR registrations increased by 18.7 million, or by 29.1 percent for the three-month 
period. This amounted to an annual sign-up rate of over 175 percent. 

20. On February 14, 2005, Lois Greisman noted that new registrations were "running at 
300,000 to 500,000 a week,"" She also noted that the rate of increase of the sign-up rate 
was coming dovvn. 12  Data on new registrations confirm that the sign-up rate slowed down 
in 2005. Table 2 shows that DNCR registrations increased by 67 percent for the one-year 
period from September 2004 to September 2005. 

21, 	The majority of these new registrations were attributed in the popular press to registrations 
by wireless subscribers. 13  Even as late as July 2010, an FTC press release states: 
"Consumers do not need to register cell phone or wireless numbers on the National Do Not 
Call Registry to be protected from most telemarketing calls to those numbers, despite viral 
e-mail messages saying otherwise." 14  

9  Caroline E. Mayer. "Bogus E-Mail Worries Users of Cell Phones, December 10, 2004 [Correction 
12/20/04]." The Washington Post. Washington Post Newsweek Interactive. 

I°  Prepared Statement of the Federal Trade Commission of the United States of America on the Do Not Call 
Provisions of the Telemarketing Sales Rule, Before the Committee on Industry, Natural Resources, Science, 
and Technology of the Canadian Parliament, Ottawa, Ontario, Canada. May 4, 2005. See also: 
WWW.ftc.gov/opa/2005/02/2004dnestats.pdf.  

" "Do-not-call requests now back to routine." Omaha World-Herald (Omaha, NE). McClatchy-Tribune 
Information Services. 2005. HighBeam Research. 17 Jul. 2012 <littp://www.highbeam,com>. 

' 2  Id. 

13  Id. ("... govern ment officials suspect that the unexpected increase is due to the e-mails that are being 
passed around like a national game of telephone tag. 'It's driving registration numbers big time," said Lois 
Greisman, the Federal Trade Commission official who oversees the anti- telemarketing registry' ") 

14  U.S. Federal Trade Commission, FTC Consumer Alert, "The Truth About Cell Phones and the Do Not 
Call Registry Despite Viral E-mail, It Is Not Necessary to Register Cell Numbers." July 2010. 
http://www.fte.gov/bcp/edu/pubs/consumer/a  I erts/a I t184.shtm  

4 
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22. With the exception of the Varian et al. paper referenced above and references by the FTC 
regarding wireless registrations, there are no publicly available studies or reports about the 
composition of the DNCR, aside from total registrations. 

23. 	It is my understanding that in the course of discovery in this case, defendant was provided 
a report that suggests that the FTC requested a report to estimate the composition of the 
DNCR. PossibleNOW, sub-contractor to Lockheed Martin, provided a report for Lockheed 
Martin and the FTC on the composition of the DNCR. The report is dated March 31, 2009. 

24. In its report, PossibleNow estimated that as of March 23, 2009: 

a. 50.55 percent, or approximately 88.8 million of the 175.5 million telephone 
numbers on the DNCR were landline telephone numbers. 

i. 56.6 million of the landline numbers were residential numbers; 

ii. 22.8 million were business numbers; and, 

iii. 9.4 million were inactive numbers. 

b. 49.45 percent, or 86.7 million numbers listed on the DNCR were wireless 
telephones. 

c. PossibleNOW did not estimate the number of wireless numbers that were 
residential, business, or inactive on the DNCR. 

d. PossibleNOW treated voice over interne protocol ("VOIP") numbers as landline 
numbers. 

e. Possible NOW apparently defined inactive numbers as deactivated numbers that are 
not currently assigned. 

f. PossibleNOW made no effort to estimate invalid phone numbers. Its CEO, Rick 
Stauffer, estimated that there were approximately 75,000 invalid numbers in the 
DNCR in March 2012." This would amount to approximately 0.04% of the DNCR 
in March 2009. 

IV. Data and Methodology 

25. Data on DNCR annual registrations from 2003 to 2011 of each year were taken from the 
National Do Not Call Registry Data Book FY 2011 ("2011 Data Book"). Data is given in 
the 2011 Data Book for September of each year, which the FTC designates as the end of its 
fiscal year. 

15  Rick Stauffer Deposition, April 26, 2012, p 258. 
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26. Table 2 shows "active registrations" on the DNCR as of September 30th for the years 2003 
to 2011. 

a. In its 2011 Data Book, the FTC states that "'Active registrations' reflect the total 
number of phone numbers registered on the National Do Not Call Registry as of 
September 30, 2011," 16  

b. In its October 2008 report to Congress on the accuracy of the DNCR, the FTC 
defines a number as inactive only when it has "a high degree of confidence that the 
telephone number has been disconnected and reassigned to a new customer." 17  
Thus, a number that is disconnected and is not reassigned is defined as an active 
number by the FTC. 

c. In that same October 2008 report, the FTC also states that "The total number of 
phone numbers already purged from the Registry as of July 31, 2008 was 
7,907,466, approximately 4,6% of the numbers currently registered." (Emphasis 
added) 1 g  

d. Based on my reading of FTC reports, it is unclear whether purged numbers (those 
numbers which the FTC agrees are inactive based on their disconnected-and-
reassigned methodology) are still included in the FTC's published figures of 
"active" registrations. 

27, I estimated DNCR registrations for March 31, June 30, and December 31 of each year with 
four exceptions. DNCR registrations for December 2003, June 2004, and December 2004 
were reported in various documents found on the FTC's website, and DNCR registrations 
for March 2009 were reported in PossibleNOW's report. 

28. I made the following assumptions when estimating the composition of the DNCR: 

a. From June 2003 to September 2004, 82.4 percent of DNCR registrations were 
landline numbers and 17.6 percent were wireless numbers. These percentages were 
taken from the contemporaneous estimation of the compositions of the DNCR as 
given in Varian et al. These percentages also make intuitive sense, since landline 
users had a much greater incentive to register then wireless users. 

b. Based on this assumption, I estimate that of the 64.3 million numbers in the DNCR 
reported by the FTC in September 2004, 53.0 million are landline numbers and 11.3 
million are wireless numbers. 

16  Federal Trade Commission, "National Do Not Call Registry: Data Book, FY," November 2011, p 6. fn 1. 

17  Federal Trade Commission, "Do-Not-Call Improvement Act of 2007," Report to Congress: Regarding 
the Accuracy of the Do Not Call Registry, October 2008, p. 4. 

' 5 1d. p. 6, fn 7. 
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c. After September 2004, wireless registrations grew rapidly in response to the 
apparently widespread notion that unregistered wireless users would be soon 
bombarded by telemarketing calls. 

d. With the exception of the PossibleNOW report (dated March 31, 2009), there are no 
publicly available sources that provide the number of landline and wireless numbers 
in the DNCR. Based on its analysis of the DNCR, PossibleNOW reported that on 
March 23, 2009 there were 175,443,652 numbers on the DNCR, and that 
86,754,720 of them were wireless numbers. Thus, there were 88,688,932 landline 
numbers on the DNCR on March 23, 2009, 

e. From September 2004 until March 2009, the DNCR increased by 111,155,477 
registrations. Based on my September 2004 estimate of landline numbers in the 
DNCR and PossibleNOW's estimate for March 2009 report: 

i. The number of DNCR landline numbers increased by 35.7 million, from 
53.0 million in September 2004 to 88.7 million in March 2009. 

The number of DNCR wireless numbers increased by 75.4 million, from 
11.3 million in September 2004 to 86.8 million in March 2009. 

iii. Thus, landline numbers accounted for 32.1 percent of new DNCR 
registrations from September 2004 to March 2009 (calculated as 35,7 
million / 111.2 million), and wireless numbers accounted for 67.9 percent of 
new DNCR registrations. 

iv. I used these percentages (32.1 percent landline, 67.9 wireless) to estimate 
the landline/wireless composition of new registrations to the DNCR for each 
quarterly estimate from December 2004 to September 2011. 

f. I assumed that there were no inactive numbers on the DNCR as of September 2003 
and calculated that inactive numbers grew at steady rate, so that by March of 2009 
the number of inactive numbers on the DNCR grew to approximately 9,400,000, 
matching the number of inactive given in the March 2009 PossibleNOW report. 

i. As stated above, it is my understanding that the FTC purges the DNCR 
periodically to eliminate numbers that are disconnected and reassigned to 
new customers. 

ii. If we take the FTC's word that they purged from the DNCR the numbers in 
which they have a high degree of confidence that the telephone number has 
been disconnected and reassigned to a new customer, then PossibleNOW's 
inactive numbers include those numbers on the DNCR that have been 
disconnected but in which the FTC does not have a high degree of 
confidence that the numbers have been reassigned to a new customer. 

7 

DTX 189 Page 7 of 13
011353

TX 102-011863

JA012601



g. I modeled inactive landline numbers such that: 

i. In any quarter, all new registrations to the DNCR were active registrations. 
Thus, for example, in September 2003 there were no inactive numbers. 

ii. In every subsequent quarter, I assumed that the some of the DNCR listings 
(except new registrations or listings that were already inactive) would 
become inactive, That is, some of the listings would be disconnected but 
not exhibit a high degree of confidence regarding reassignment. 

iii. I estimated a net average disconnect rate such that when applying the logic 
from i. and ii. above, the number of inactive DNCR listing would match the 
9.4 million inactive landline numbers estimated by PossibleNOW in March 
2009. This computed net average disconnect rate is 0.66 percent. 

h. PossibleNOW estimates that in March 2009 there were 22.8 million business 
landline numbers in the DNCR and that these numbers account for 28.8 percent of 
active landline numbers on the registry. 19  I assumed the number of business 
landlines in the DNCR grew over time at a constant rate. Following this 
assumption, I estimate that business landline numbers grew at a rate of about 1 
million per quarter (991,304 to be precise). Thus, the number of business landlines 
is estimated to be 991,304 in September 2003. Business landlines grew such that, as 
of March 2009, the number of business landlines in my estimation match 
PossibleNOW's estimate of 22.8 million business landlines in its March 2009 
report. 2°  

Active residential landline registrations are estimated as total landline registrations 
less business and inactive landline registrations. 21  

V. Results  

29. Table 3 provides estimates of the composition of the DNCR. 

30. Table 4 provides the estimates of the DNCR composition in percentage terms. 

31. Table 3 shows that active residential landline numbers have grown steadily from 48.1 
million numbers in September 2003 to a peak of 59,5 in September 2010. Active 
residential landline registrations are estimated at 59.2 million as of September 2011. 

19  Calculated as 22.8 business landline numbers divided by 79.3 million total active landline numbers. 

20 1 found no information detailing FTC efforts to purge business numbers from the DNCR. 

21  To the extent that some DNCR numbers are invalid numbers, then active residential and business landline 
estimates may be overestimated in the model results presented in the next section. 
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32. Table 4 shows, however, that as a percent of total DNCR registrations, active residential 
landlines have decreased steadily from September 2003 to September 2011. Active 
residential landlines accounted for approximately 80.5 percent of the total numbers on the 
DNCR in September 2003 but only 28.2 percent of the DNCR numbers in September 2011. 

33. In addition, the tables show that: 

a. Wireless numbers have grown from 9.1 million registrations in September 2003 to 
over 110 million in September 2011 

b. Inactive landline numbers, of which PossibleNOW estimates that there were 9.4 
million in the DNCR in March 2009 have likely grown to about 14.9 million in 
September 2011. PossibleNOW estimated that these inactive landline numbers 
accounted for 5.4 percent of the DNCR in March 2009. The model results show 
that 7.1 percent of numbers in the DNCR in September 2011 are inactive landline 
numbers. 

c. If the FTC publishes data on DNCR registrations that reflects purges of disconnects 
and reassignments to new customers, then the figures on inactive landlines reported 
in Tables 3 and 4 are those inactive landlines where the FTC cannot determine with 
a high degree of confidence that a disconnected number has been reassigned to a 
new customer. 

d. While the FTC states that the DNCR is only for personal phone numbers, according 
to PossibleNOW, active business landline numbers accounted for 28.8 percent of 
the active landlines in the DNCR in March 2009. I estimate that that percentage is 
over 30 percent in September 2011. 

e. The analysis does not consider invalid numbers. To the extent that invalid numbers 
are not purged from the DNCR, I would expect they would be distributed in 
proportion to that of the four categories in Tables 3 and 4. 
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Table la 

A Simple Model of DNRC Composition* 
Estimates of DNCR Registrations by Type 

As of September 30, 2003 - 2011 
(in millions) 

year 
DNCR 

Registrations' 

Active 
Residential 
Landlines 

Inactive 	Business 	Total 	Total 
Landlines Landlines Landlines 	Wireless 

2003 52,0 41.8 0.0 1,0 42.8 9.1 
2004 64.3 46,8 1.2 5.0 53.0 11.3 
2005 107.4 55.2 2.7 8.9 66.8 40.6 
2006 132.2 57.4 4.5 12.9 74.8 57.4 
2007 145.5 55.9 6.4 16,9 79.1 66.4 
2008 172.5 58.6 8.3 20.8 87.8 84,8 
2009 191.5 59.2 10.5 24.1 93.8 97.6 
2010 201,5 59.4 12.7 25.0 97.1 104.5 
2011 209.7 59.1 14.9 25.6 99.7 110.0 

Table lb 

A Simple Model of DNRC Composition* 
Estimates of DNCR Registrations by Type 

As of September 30, 2003 - 2011 
(in percent) 

Year 
DNCR 

Registrations 

Active 
Residential 
Landlines 

Inactive 	Business 	Total 	Total 
Landlines Landiines Landlines 	Wireless 

2003 100.0 80.5 0.0 1.9 82.4 17.6 
2004 100.0 72.8 1,9 7.7 82.4 17.6 
2005 100.0 51,4 2.5 8.3 62.2 37.8 
2006 100.0 43.4 3.4 9.7 56.6 43.4 
2007 100.0 38.4 4.4 11.6 54.3 45.7 
2008 100.0 34.0 4.8 12.1 50.9 49.1 
2009 100.0 30.9 5.5 12.6 49.0 51.0 
2010 100.0 29.5 6.3 12.4 48.2 51.8 
2011 100.0 28.2 7.1 12.2 47.5 52,5 
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Table 2 

DNCR Active Registrations on September 30th 
2003 -2011 

Fiscal Year 
Number of Active 

Registrations 

Change in 
Number of Active 

Registrations 
Percent 
Change 

2003 51,968,777 
2004 64,288,175 12,319,398 23.7 
2005 107,440,316 43,152,141 67.1 
2006 132,219,163 24,778,847 23.1 
2007 145,498,656 13,279,493 10,0 
2008 172,523,449 27,024,793 18.6 
2009 191,453,515 18,930,066 11.0 
2010 201,542,535 10,089,020 5.3 
2011 209,722,924 8,180,389 4.1 

Source: Federal Trade Commission, National Do Not Call 
Registry Data Book FY 2011, Released November 2011, p.4 
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Table 3 

A Simple Model of DNRC Composition 
Estimates of DNCR Registrations by Type 

Year 
Quarter 
Ending 

DNCR 
Registrations* 

Active Residential 
Landlines 

Active 
Business 
Landlines 

Inactive 
Landlines Total Landlines 

Total 
Wireless 

2003 Sep 51,968,777 41,830,968 991,304 0 42,822,272 9,146,505 
Dec 55,849,898 43,755,758 1,982,609 281,949 46,020,316 9,829,582 

2004 Mar 58,966,622 45,031,485 2,973,913 583,098 48,588,496 10,378,125 
Jun 62,083,345 46,292,286 3,965,217 899,173 51,156,676 10,926,669 
Sep 64,288,175 46,786,858 4,956,522 1,230,077 52,973,456 11,314,719 
Dec 82,981,197 51,461,140 5,947,826 1,570,763 58,979,730 24,001,467 

2005 Mar 91,134,237 52,711,507 6,939,130 1,948,753 61,599,391 29,534,846 
Jun 99,287,276 53,947,114 7,930,435 2,341,503 64,219,052 35,068,224 
Sep 107,440,316 55,168,059 8,921,739 2,748,915 66,838,713 40,601,603 
Dec 113,635,028 55,745,206 9,913,043 3,170,892 68,829,142 44,805,886 

2006 Mar 119,829,740 56,312,026 10,904,348 3,603,197 70,819,571 49,010,169 
Jun 126,024,451 56,868,587 11,895,652 4,045,760 72,810,000 53,214,451 
Sep 132,219,163 57,414,957 12,886,957 4,498,515 74,800,429 57,418,734 
Dec 135,539,036 57,027,485 13,878,261 4,961,395 75,867,141 59,671,896 

2007 Mar 138,858,910 56,636,038 14,869,565 5,428,250 76,933,852 61,925,057 
Jun 142,178,783 56,240,640 15,860,870 5,899,054 78,000,564 64,178,219 
Sep 145,498,656 55,841,320 16,852,174 6,373,782 79,067,276 66,431,380 
Dec 152,254,854 56,542,230 17,843,478 6,852,408 81,238,117 71,016,738 

2008 Mar 159,011,053 57,231,999 18,834,783 7,342,175 83,408,957 75,602,095 
Jun 165,767,251 57,910,700 19,826,087 7,843,012 85,579,798 80,187,453 
Sep 172,523,449 58,578,404 20,817,391 8,354,843 87,750,639 84,772,810 
Dec 173,983,551 57,533,492 21,808,696 8,877,598 88,219,785 85,763,765 

2009 Mar 175,443,652 56,488,932 22,800,000 9,400,000 88,688,932 86,754,720 
Jun 183,448,584 57,877,730 23,461,224 9,922,051 91,261,004 92,187,579 
Sep 191,453,515 59,253,029 24,122,448 10,457,600 93,833,077 97,620,438 
Dec 193,975,770 59,306,156 24,330,791 11,006,558 94,643,505 99,332,265 

2010 Mar 196,498,025 59,357,562 24,539,135 11,557,237 95,453,933 101,044,092 
Jun 199,020,280 59,407,257 24,747,478 12,109,626 96,264,362 102,755,918 
Sep 201,542,535 59,455,253 24,955,822 12,663,715 97,074,790 104,467,745 
Dec 203,587,632 59,387,660 25,124,751 13,219,491 97,731,902 105,855,730 

2011 Mar 205,632,730 59,319,399 25,293,681 13,775,934 98,389,014 107,243,715 
Jun 207,677,827 59,250,476 25,462,610 14,333,041 99,046,126 108,631,700 
Sep 209,722,924 59,180,894 25,631,539 14,890,805 99,703,239 110,019,685 

* Sources 
- for each September from the FTC DNCR Databook FY 2011; 
- for December 2003, FTC website: www.ftc.gov/opa/2004/02/dncstats.pdf;  
- for June 2004, FTC website: www.fte.gov/opa/2004/06/dneanny.pdf;  
- for December 2004, FTC website: www.ftc.gov/opa/2005/02/2004dnestats.pdf  

(See also: "Appendix to Prepared Statement of the Federal Trade Commission of the United 
States of America on the Do Not Call Provisions of the Telemarketing Sales Rule, Before the 
Committee on Industry, Natural Resources, Science, and Technology of the Canadian 
Parliament," Ottawa, Ontario, Canada. May 4, 2005.): 

- for March 2009, PossibleNOW, "Analysis Of The Phone Numbers On The National Do Not Call 
Registry." March 31, 2009; and, 

- all other months estimated. 
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Table 4 

A Simple Model of DNRC Composition* 
Estimates of DNCR Registrations by Type 

(in percent) 

Year 
Quarter 
Ending 

Active 
Residential 
Landlines 

Inactive 
Landlines 

Business 
Landlines 

Total 
Landlines 

Total 
Wireless 

2003 Sep 80.5 0,0 1.9 82.4 17.6 
Dec 78.3 0.5 3.5 82.4 17.6 

2004 Mar 76.4 1.0 5.0 82.4 17.6 
Jun 74.6 1.5 6.4 82.4 17.6 
Sep 72.8 1.9 7.7 82.4 17.6 
Dec 62.0 1.9 7.2 71.1 28.9 

2005 Mar 57.8 2.2 7.6 67,6 32.4 
Jun 54,3 2.4 8.0 64.7 35.3 
Sep 51,3 2.6 8.3 62,2 37.8 
Dec 49.0 2.8 8.7 60,6 39.4 

2006 Mar 47.0 3.0 9.1 59,1 40.9 
Jun 45.1 3.2 9.4 57.8 42,2 
Sep 43.4 3.4 9.7 56.6 43.4 
Dec 42.1 3.7 10.2 56.0 44.0 

2007 Mar 40.8 3.9 10.7 55,4 44.6 
Jun 39.5 4.2 11.2 54,9 45.1 
Sep 38.4 4.4 11.6 54.3 45.7 
Dec 37.1 4.5 11.7 53.4 46,6 

2008 Mar 36.0 4.6 11.8 52,5 47,5 
Jun 34.9 4.8 12.0 51.6 48,4 
Sep 33.9 4.9 12.1 50.9 49.1 
Dec 33,0 5.1 12,5 50.7 49.3 

2009 Mar 322 5.4 13.0 50.6 49.4 
Jun 31.5 5.4 12.8 49.7 50.3 
Sep 30.9 5.5 12.6 49.0 51.0 
Dec 30.5 5.7 12.5 48.8 51.2 

2010 Mar 30.2 5.9 12.5 48.6 51.4 
Jun 29.8 6.1 12.4 48.4 51.6 
Sep 29.5 6.3 12.4 48.2 51.8 
Dec 29.1 6.5 113 48.0 52.0 

2011 Mar 28.8 6.7 12.3 47.8 52.2 
Jun 28.5 6.9 12.3 47.7 52,3 
Sep 28.2 7.1 12/ 47.5 52.5 
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