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UNITED STATES DISTRICT COURT
FOR THE CENTRAL DISTRICT OF ILLINQIS
SPRINGFIELD DIVISION

UNITED STATES OF AMERICA and the
STATES OF CALIFORNIA, ILLINOIS,
NORTH CAROLINA, and OHIO,

Case No. 3:09-cv-03073-SEM-BGC

DISHNETWORK, LLC,

Plaintiffs,
vl

Defendant.

REPORT OF DR. EREZ YOEL]

. Ihave been an economist in the Bureau of Economics at the Federal Trade Commission

(“"FTC") since September 2009, The Burean of Economics provides economic analysis
and support to antitrust and consumer protection investigations and rulemakings. The
Bureau glso analyzes the economic impact of government regulation, and provides
Congress, the Executive Branch, and the public with policy recommendations relating to

competition and consumer protection,

. InMay 2009, 1 received my PhD in economics from the University of Chicago, where 1

also received an MBA in 2008. T graduated from Stanford University with an A.B, in
economics, with departmenta! honors, in 2003. My full curricutum vilae is attached as

Exhibit A to this report.

. My undergraduate and graduate studies included substantive work in economics,

mathematics, computer science, and statistics. 1 served as a teaching assistant in micro-
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economics between 2004 and 2009, and also received several fellowships and grants
related to economics while at the Univexsity of Chicago.

. In 2010 and 2011, I taught statistics and data analysis to Masters students at Johns
Hopkins University’s Advanced Academic Programs. In 2011, I taught economics to
MBAs at UC San Diego’s Rady School of Management. Ihave also led several internal
seminars and classes on siatistics and data analysis at the Federal Trade Commission.

. Ihave previously served as an expert witness in the cases of FTC v. Financial Freedom
Processing, Inc., Case No. 3:10-cv-02446 (N.D. Tex.), and FTC v, BlueHippo Funding,
LLC, C.A. No. 08 CIV 1819 (8.D.N.Y.).

o Financial Freedom Processing involved allegations that the defendants violated
foderal law by advertising that by using the defendants” services, consumers could
setile their debts and save 30 or 40 percent of their debt, My expert report and
deposition and trial testimony in that case involved analyzing data prodnced by
the defendants to determine whether the consumers who enrolled in defendants’
debt relief services wete, in fact, out of debt in 18 fo 36 months, and whether the

defendants’ services realized the advertised savings on their enrolleddebt.

b. In BhieHippo, the FTC aileged that the defendants offered to extend credit to
consumers to finance purchases of computers and other electronics, but failed to
deliver the m:rchandise or to refund the payments. My expest report and
deposition testimony in that case used defendants’ records to determine the
volume of customers who ordered computers from defendant BlueHippo, how

much money the defendant reccived from these orders, whether the defendant
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delivered a financed computer, and how long it took the defendant to place these
orders.
For my work in both cases, I did not receive any compensation beyond my regular FTC
salary for my expert testimony. I am not receiving any additional compensation beyond
my salary for my expert testimony in this case, nor is my salary in any way contingent on

the outcome of the case.

. As an economist at the FTC Bureau of Economics, I manage a tearn of analysts whom

assist me in performing statistical and data analysis tasks using various computing tools
and statistical software packages. Examples of such tools include Python, Stata, and
SAS.

. Sincethe fall of 2010, I have assisted counsel for the United States in this litigation by

reviewing and analyzing data related to the call records produced in this case,

. In perfoming my analysis, which is ongoing, 1 have reviewed mumerous documents

produced by Dish, inchuding:

a, Call records produced by Dish Network, LLC (“Dish”), Dish retailers, and
various third-parties during the FTC’s investigation of Dish and in discovery in
this litigation;

b. Analyses of the foregoing call records performed by the FTC’s contractor,
InterImage, indicating which calls were “raw hits” - i.e., were made to telephone
numbers that had been listed on the National Do-Not-Call (“DNC") Registry over
31 days at the time of the call;

¢. Campaign code, activation date, last payment date, and other information

provided by Dish with respect to certain sets of individual call records as part of

3
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the call records described above or produced to DOJ during the spring of 2011
that may be used to determine whether Dish had an Established Business
Relationship (“EBR”) with a consumer at the time of a particular call;
d. The internal Do-Not-Call list maintained by Dish of the telephone numbers of
persons who instructed that they did not wish to receive telemarketing calls from
Dish; and
e. Explanations of the prior documents and information provided to DOJ by Dish’s
counsel, Kelley, Drye & Warren.
A comprehensive list of all of the information and documents I have reviewed to date is
attached to this report as Bxhibit B.
. On November 17, 2010, I and counsel for the United States met with representatives of
Dish, including Dish counsel, about whether analyzing the company’s 2007-2010 call
records would require Dish to review manually each of the approximately 435 million
call records dating from 2007-2010 that Dish had produced to Plaintiffs. During that
meeting, I confirmed with Dish’s attorney, Alysa Hutnik, that Dish had produced records
from all outbound telephone calls that it made between 2007-2010, rather than
identifying and producing only call records from Dish’s outbound sales calls. 1also
discussed with Ms, Hutnik and Bob Davis and Joey Montano, Dish employees who
patticipated in the meeting by telephone, that most of Dish's 2007-2010 call records
included “campaign codes” that typically reflected the purpose for which the call had
been made. Dish’s representatives claimed that in onder to determine which calls
represented sales calls, they would have to manually review cach such code. During the

meeting, I proposed that, in order to help Dish analyze its call records, I would compile a
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list of 12,000 unique campaign names as well as a list of naming-patterns that frequently
appeared within the 12,000 unique campaign names, and then have DOJ send Dish the
resulting lists of unique campaign names and word-patterns so that they could identify
which codes were associated with sales, and thus telemarketing, campaigns.

10, In early 2011, after receiving some information that I requested from Dish about the
meaning of certain codes that frequently appeared on the call records, see Exhibit C, I
reviewed sets of Dish Network’s call records for the “campaign codes” that identified
which campaign each call was associated with, and 1 created a list of Dish campaign
codes that appeared to be sales campaigns. Plaintiffs’ counsel sent this list to Dish on
January 20, 2011, See Exhibit D,

11. In March 2011, Dish verified, based on my analysis, which campaign codes represented
telemarketing calls, and sent that information back to me via DOJ. Dish was unable to
identify the purpose of some campaigns. See Exhibit B,

12. Using the campaign code information from Dish, my team then began to identify which
specific DNC Registry “raw hits,” as previously identified by FTC, were associated with
Dish’s telemarketing campaigns,

13. Also during March 2011, I reccived Dish’s infernal DNC list, which Dish had produced
to Plaintiffs, See Exhibit F,

14. Between May 31 and July 6, 2011, Disk sent information for many of the specific “raw
hit” calls FTC had identified showing that Dish had an EBR with certain consurners, See
Exhibits G, H. |

15, Using this information, | and my team then identified the calls for which Dish asserted

either no EBR or an invalid EBR. 1 was asked to assume that a call has an invalid EBR if
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the call was placed at least 559 calendar days after the last date a consumer made a
payn;ent, or if no payment data was provided, at least 94 calendar days after the
consumer’s activation date,

16. In summer 2011, workiug' under my supervision, my team began processing and
analyzing Dish’s internal do-not-call list, which came to us in three pieces that together
contained over 16 million phone numbers, accompanied by dates and times when Dish
placed a consumer on its list, See Exh. F,

17. At the end of August 2011, I completed 1oy preliminary analysis of identifying the
telemarketing calls that Dish had made between 2007-2010 to people on the DNC
Registry and with whom Dish did not assert an EBR or for whom Dish pr'ovided an
invalid EBR,

18. During November and December 2011, 1 developed for Plaintiffs’ counsel a
comprehensive narrative describing my call record analysis process and the information
used to complete that analysis, as well as a flowchart depicting the process and inputs,
which is attached as Exhibit 1. The natrative and flowchart were incorporated into a letter
that Plaintiffs’ counsel sent to counsel for Dish on December 23, 2011, At the time DOJ
sent this information to Dish, the analysis and information reflected therein reflected the
discovery and information Plaintiffs had at the time,

19. Below 1 outline the process used to analyze the call record data Plaintiffs possessed as of
December 2010, The various inputs, steps, and conclusions are numbered to reflect the

inputs, steps, and conclusions on the flowchart attached as Exhibit I to this Report.
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. Input 1 and Input 1A: Two sets of call records for the 2007-2010 time period that

Tunderstand were produced by Dish: (1) DISH call logs reflecting 357,058,136

DISH calls; and (2) PDIALER call logs reflecting 76,026,757 DISH calls.

. Input 4: DOJ provided back to DISH a list of campaign codes from the two sets of

calt logs that DISH produced, see Para. 10 supra.

. Input 4: In response to the list of campaign codes provided by Plaintiffs in

paragraph 19.b., DISH provided a list of known telemarketing and non-
telemarketing campaigns and their corresponding codes verifying which
campaign codes from paragraph 2 corresponded to outbound telemarketing
campaigns. See Para. 11, supra,

DISH was unable to provide information for a smail number of campaigns, The
calls with no associated campalgn code were assumed to be non-telemarketing

calls.

. Step 2 and Step 2A: For each set of call logs, I removed duplicate entries to amrive

at: (1) a list of all unique DISH calls; and (2) a list of all unique PDIALER DISH
calls.

Step 3 and Step 3A: Using the list of telemarketing codes provided by DISH, I
identified each call in both lists referenced in paragraph 19.¢. as either a
telemarketing call, & non-telemarketing call, or an unknown telemarketing call,
That identification yiclded: (1) a list of 134,047,188 confirmed or unknown
telemarketing DISH calls; and (2) a list of 76,026,534 confirmed or unknown

telemarketing PDJALER DISH calls.
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[
.

Step 4: I combined the two telemarketing call lists referenced in paragraph 19.£
and de-duplicated any calls that appeared on both lists. This combination yielded
a master dataset of 134,295,177 unique telemarketing or unknown calls by DISH.
Input 3, Input 3A, and Input 3B: DISH produced in discovery three intermal DNC
lists: (1) INTERNAL_DNC TELEMARKET LIST; (2)

RETAILER _DNC_TELEMARKET _LIST; and (3)
BP_DNC_TELEMARKET LIST.

Step 5: The lists in Paragraph 19.h.were combined to create one master list
(*DISH Internal DNC List™) that contained 17,752,348 telephone numbers as well
as registration and expiration dates provided by DISH as part of the internal DNC
lists.

Input 2: Input 2 consists of the call record analysis performed by FTC’s
contractor, InterImage, on DISH's call logs to identify calls made to telephone
numbsers Hsted on the National DNC Registry for over 31 days at the time of each
call,

Step 6: I de-duplicated the National DNC Registry hits provided by Interlmage.
Step 7: I took the DISH Internal DNC List (Para. 19.1.) and consolidated duplicate
entries, which yielded a DISH Intemal DNC List of 16,445,946 unique phone
numbers. To determine the time frame during which a DISH Internal DNC List
entry was valid in situations where one number was associated with multiple
requests, I used the earliest date a telephone number was requested to be added to

any of the lists in paragraph 19.h. To populate the expiration date field, I gave
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DISH the benefit of the earliest expiration date recorded for any given phone
number in the lists in Paragraph 19.h,

. Input 5: Using the lists referenced in paragraphs 19.g, and 19.k,, I identified
which National DNC Registry hits were calls made during campaigns on DISH’s
list of DISH outbound telemarketing campaigns, which resulted in a list of
approximately 32.4 million calls (i.c., telemarketing National DNC hits). DISH
then provided data to determine if the approximately 32.4 million calls were made
to residential customers with whom DISH had an established business
relationship (“EBR") at the time of the call, DISH did not provide EBR data for
approximately 2.4 million of the calls, which led to the conclusion that DISH had
no EBR for those calls, I was asked to assurne that an EBR exists for calls placed:
(1) within 558 days (eighteen 31-day months) after the phone number’s last -
payment date as provided by DISH; or, (2) when the last payment field was empty
(i.e., no payment was ever recorded), within 93 days (three 31-day months) after
the phone number’s activation date s provided by DISH.

Step 8: To reach my conclusions, the data referenced in paragraphs 19.1. (de-
duped DISH Internal DNC) and 19.m. (de-duped telemarketing calls to numbers
on the National DNC Registry and EBR information) were merged into one
master file that can be queried on any combination of the aforementioned
attributes (e.g., whether the call was = hit against the National DNC Registry,
whether it was a telemarketing cail, whether the call was made within the EBR
period, ete.). For example, using the EBR data provided by DISH, the

approximately 32.4 million DISH telemarketing calls identified in paragraph 12
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were queried to determine whether a call was placed outside the applicable EBR
periods. In addition, using the DISH Internal DNC List, the 324 million
telemarketing calls were queried to determine whether a caﬁ was made to a
number on the DISH Internal DNC List more than 30 days after the phone
number was placed on the list.

. Conclusion 1 and Conclusion 1A: For those National DNC Registry hits for
which DISH asserted an EBR, 1,112,125 confirmed telemarketing calls were
placed outside DISH’s asserted EBR period. For those calls for which DISH
provided no EBR data, we found 2,230,290 confirmed telemarketing calls that
were also National DNC Registry hits. Adding this figure to the 1,112,125
confirmed telemnarketing calls yields a total of 3,342,415 telemarketing calls.

, Conclusion 2: I queried the master file for calls flagged as being both;: (1)
National DNC Registry hits; and (2) DISH Internal DNC List hits. My analysis
showed that DISH made 3,698,918 confirmed telemarketing calls that fit this
description. (EBR was not considered here, as I was asked to assume that EBR is
overridden by tho; customer’s request to be on the DISH Internal DNC List).
There is possible overlap between these 3.7 million calls and the 3.34 million
calls described in paragraph 15.

. Conclusion 3: In addition, the analysis identified 6,485,211 additional confirmed
telemarketing calls made to phone numbers on DISH's Internal DNC List for
more than 30 days at the time of the call that were not National DNC Registry
hits. There is no overlap between these additional 6.5 million calls and the

telemarketing calls described in the preceding two paragraphs.
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20, To summarize the opinion I reached on as a result of the call record analysis I completed
in December 2010—which were based on the information and documents that Dish had
provided as of that time—between September 2007 and March 2010, Dish made
3,658,918 telemarketing calls to consumer telephone numbers listed on the National
DNC Registry for which Dish had no EBR.

21. Since December 2011, as Plaintiffs continue to receive additional information from Dish
in discovery and as Dish reviews and challenges the results of my analysis, { and my
team continue to review and refine the earlier analysis DOJ sent to Dish.. Tao date, any
changes in these results have been minot. Earlier this month, I received a copy of a letter
that Dish sent to Plaintiffs* counsel on July 11, 2012, which indicates that Dish had
reviewed my December 2011 call record analysis and, apparently through 2 manual
review process, reached different conclusions about individual call records, substantially
reducing the number of DNC Registry “hits” reached by Dish’s telemarketing calls. The
compact disc attached to Dish’s July 11, 2012 letter did not contain any documents or
pew information supporting f.)ish’s different conclusions about certain calls. Without any
additional documents or information, T have no means of determining whether the
conclusions set forth in Dish’s letter are supported by any evidence that might Justify my
revising my own conelusion about a specific Dish calf record. Dish’s letter indicates that
its call record analysis is not yet complete,

22. When I receive Dish’s final call record analysis and any additional documents or
information that Dish produces in this case, I expect to be able to finalize my own call

record analysis so that Plaintiffs can provide the information to Dish.
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93, In addition to the foregoing analysis, I was asked to review several files containing of call
records produceﬁ by a company named Guardian Communications {*Guardian”). These
call records included specific “disposition codes” in Guardian's call records, and I 'was
asked to quantify the number of call records in each file that featured disposition codes
“C,” or “I0.” The results of my analysis follow:

a. The file Bates numbered FTC003-086847, titled “SearchResults.txt,” contains
over 6 million calls with the code “WOW_TV,” and these records contain only
calls with disposition code “C.” .

b. FTC305-000133, titled “CDR. 2000000024.txt,” contains over 43 million cails
with disposition code “C,” and 77 million calls with disposition code “D.”* 23,730
calls with disposition code “C” and 27,812 calls with disposition code “D” have
the campaign code “DC_430_Fill". The remaining calls all have campaign codes
that include the words “Tenaya,” “TM," or “T.”

24, Tn July 2012, 1 also supervised the collection of random, representative samples of
temparally contiguous retailer call records and provided them to DOJ with the
understanding that they will be provided to and reviewed by another expert witness in
this case. After that witness reviews the call records, I may assist in generalizing her

findings to the entire database of call records.

Dr. Erez Yoeli

Submitted this 19 day of July, 2012.
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EREZ YOELI

FEDERAL TRADE COMMISSION
800 PennsvivaNIA AVE. NW . WasnineTon, DC 20580
(202} 326-2418 - eyoeli@fte.gov - Mip://www.yoeki.net

EDUCATION

University of Chicago Booth School of Business, MBA (2008) and PhD in Economics (2008}
Stanford University, AB in Economics with Departmental Honors (2003)

Columbia University (1899--2000)

Manhattan School of Music (1999)

PROFESSIONAL EXPERIENCE

Economist, Federal Trade Commission (2009-current)

Lecturer, Micraeconomics (MBA}), University of California Sen Diego Rady School of Management {2011)
Lecturer, Microeconometrics (MA), Johns Hopkins University Advanced Academic Programs (2010-2011)
Teaching Assistant, University of Chicago Booth School of Business (2004-2009)

TESTIMONY

Federal Trade Commission v. Financial Freedom Processing, Inc., Debt Professionals of America, Inc.,
Gorey Bulcher, and Brent Butcher (2011); Federol Trade Commission and Siate of Colorads, ex rel.
Jokn W. Suthers, Attorney General v. Russell T. Dalbey, DEI, LLLP, Dalbey Education Institute,
LLC, IMPE, LLLP, Catherine L. Daibey, and Marsha Kellogg (2011}, and Federal Trade Commission
v. Bluelippe Funding, LLC, and BlueHippo Capital, LLC' (2010).

PRESENTATIONS

Southern Economic Association (2011)

Erb Institute for Global Sustainable Eaterprise Ecolabels Conference (2011)
Smart Grids and Energy Bfficiency {2010)

Economic Science Association North-American Conference (2010)

7th Trans-Atlantic Doctoral Conference ot the London Business School (2007)
University of Chicago Micre Lunch (2005, 2006, 2007)

University of Chicago GSB Faculty Lunch (2005)

REFEREE

Journal of Low Economics and Organization, Journal of Political Economy, and Review of Economics
and Statistics
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AWARDS AND GRANTS
National Science Foundation Doctoral Improvement Grant (2008)
Kaufman Dissertation Fellowship {2008)
Russell Sage Foundation Small Grant in Behavioral Economics (2007-2008)
Oscar Meyer Fellowship {2007-2008)
Chicago Center of Excellence in Health Promotion Economics Pilot Grant {2004-2005)
University of Chicago Graduase School of Business Summer Research Feliowship (2004)
University of Chicage Graduate School of Business Graduate Fellowship (2003-2007)

WORKING PAPERS

Spillover Effect of Sexual Enhancement Placebo with Ayelet Gneezy, Uri Gneezy, and Leif Nelson
A Meta-analysis of the Relationship between 21:4D and Risk Preferences with Moshe Heffman
The Benefits of Reducing ¥raud with Dan Becker, Jack Mountjoy, and Douglas Smith

Does Social Approval Promote Prosocial Behavior? Evidence from a Field Experiment

SKILLS

Computing: BT, Matlab, SAS, Stata, and UNIX
Languages: Fluent in Hebrew, knowledge of French

PERSONAL INFORMATION

Year of Birth: 1982
Gender: Male
Citizenship: Israel and United States of America
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Exhibit B
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Exhibit B . July 27, 2012 Yoeli Expert Report
List of Files Reviewed

Interimage Fed Registry Hit Files {File N275)
N275_RegHits_1-2008.txt
N275_RegHits_1-2009.txt
N275_RegHits_1-2010.ixt
N275_RegHits_10-2007.txt
N275:_RegHits_10-2008.txt
N275_RegHits_10-2008.txt
N275_RegHlits_11-2007.txt
N275_RegHits_11-2008.txt
N275_RegHits 11-2009.ixt
N275_RegHits_12-2007.txt
N275_RegHits_12-2008.1xt
|N275_RegHits_12-2009.ixt
N275_RegHits_2-2008.txt
N275_RegHits_2-2009.txt

N275_RegHits_2-2010.txt

N275_RegHits_3-2008.txt
N275_ RegHits_3-2009.txt
N275_RegHits_3-2010.txt
N275_RegHits_4-2008.txt

N275_RegHits_4-2009.ixt
N275_RegHits_5-2008.txt
|N275_RégHits_5-2009.txt
N275_RegHits_6-2008.txt
N275_RegHlits_6-2009.txt
N275_RegHits_7-2008.1xt
N275_RegHits_7-2009.txt
N275 RegHits_8-2008.txt

N275_RegHits_8-2009.txt
N275_RepgHits_8-2007.txt

N275_RegHits_9-2008.txt
N275_RegHits_9-2009.txt

Dish Call Files {produced by Dish as Dish-00000001)

9-2007.txt

10-2007.txt

11-2007.txt

12-2007.1xt

1-2008.txt
2-2008.1xt

3-2008.txt
4-2008.txt

5-2008.1xt

6-2008.txt

7-2008.txt
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Exhibit B July 27, 2012 Yoeli Expert Report
List of Files Reviewed

3-2008 txt
9-2008.txt

10-2008.txt
11-2008.txt
12-2008.1xt
1-2009.1xt

2-2009.ixt

3-2009.1xt

4-2009.1xt

5-2009.txt

6-2009.txt

7-2009.txt

8-2009.txt

9-2009.txt

10-2009.txt

11-2009.txt

12-20039.txt

1-2010.txt

2-2010.txt

3-2010.txt

Call Files w/ EBR Data Produced May-July 2011 (See Yoeli Expert Report Exhibits G, H)

dish_pdialer_accounts_200709.txt
dish_pdialer_accounts_200710.txt

dish_pdialer_accounts_200711.txt

dish_pdialer_accounts_200712.ixt

dish_pdialer_accounts_200801.txt

dish_pdialer_accounts_200802.txt

dish_pdialer_accounts_200803.txt

dish_pdialer_accounts_200804.txt

dish_pdialer_accounts_200805.txt

dish_pdialer_accounts_200806.txt

dish_pdiaier_accounts_200807.txt

dish_pdialer_accounts_200808.txt

dish_pdialer_accounts_200809.txt

dish_pdialer_accounts_200810.txt

dish_pdialer_accounts_200904.txt

dish_pdialer_accounts_200905.txt

dish_pdialer_accounts_200906.txt

dish_pdialer_accounts_200907 .txt

dish_pdialer_accounts_200908.txt

dish_pdialer_accounts_200909.txt

dish_pdialer_accounts_200910.txt

dish_pdialer_accounts_200911.txt

dish_pdialer_accounts_200912.txt

dish_pdialer_accounts_201001.txt
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Exhibit B

July 27, 2012 Yoeli Expert Report

List of Files Reviewed

Telemarketing Lists (See Yoeli Expert Report Exhibit E}
CONFIDENTIAL DISH Telemarketing and Non-Telemarketing Campaign IDs.xls

Internal DNC Lists (See Yoeli Expert Report Exhibit F)
BP_DNC_TELEMARKETING_LIST.txt
INTERNAL_DNC_TEtEMARKETING_LIST.1xt
RETAILER_DNC_TELEMARKETING_LIST.txt

Guardian Files {See Yoelt Expert Report Para. 23)
FTC003-086847 SearchResults.txt
FTC305-000133 CDR 2000000024.txt

EXPERT SAMPLE FILES (See Yoeli Expert Report Para. 24):
Section5NotesApr2010.csv
Section5NotesApr201l.csv

_|Section5NotesAug2009.csv

Section5NotesAug2010.csv
SectionSNotesDec2009.csv
Section5SNotesDec2010.csv
Section5NotesFeh2010,csv
Section5NotesFeb2011.csv
Section5Notes)an2009-Apr2009.csv
SectionSNoteslan2010.csv
Section5Notestan2011.csv
Section5Notes)ul2009.csv
Section5Noteslul2010.csv
Section5NotesJun2009.csv
Section5Notesjun2610.csv
SectionSNotesJun2011.csv
Section5NotesMar2010.csv
Section5SNotesMar2011.csv
Section5NotesMay2009.csv
Section5NotesMay2010.csv
Secticn5NotesMay2011.csv
Section5SNotesNov2009.¢csv
Section5NotesNov2010.csv
Section5NotesOct2009.csv
Section5NotesQc¢t2010.csv
SectionSNotesSep2009.csv
Section5NotesSep2010.csv
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Exhibit B

July 27, 2012 Yoeli Expert Report
List of Files Reviewed

EManagement-LD 1.csv
EManagement-LD 2.csv
EManagement-LD.csv
EManagement-Local 1.csv
EManagement-Local 4.csv
EManagement-Local2.csv
Emanagement-Local 3.csv
Emanagement-Locak.csv

JSR_200610_full.txt
JSR_200611_1121.txt
JSR_200611_1122_1130.txt
ISR_200612_fuil.txt
J5R_200701_fulltxt
ISR_200702_full.txt
1SR_200703_0228_0313.txt
1SR_200703_0314_0331.txt
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Exhibit C
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From: Hsiao, Lisa K.

To: Mazzuchettt, Laurt A,

Cc: “Kelty, Henry T "Rose, Lewis’ vigh; *Korzhi, Hona"; ideitch@fte.a0v); © w"; Runkle, Patrick B.;
Jost, Kennath; Neal. Marilve; Ankoma-Sev. Angefa; ian, Joshua; Mcinerney, Stephen,
*alb i+ Satackston@aty, state.ilus”; Terin, i Gov;
“ifelran@ato,tate fus’; "kander@ncdol gov'; michacl zie ptiomevgenerel.gov'; *Hoknik. Avsa';

Subject: Dish Campaign Key Word List

Date! Wednesday, December 01, 2010 1:16:53 PM

Attachments: liminary tist of of ¢ keywords or codes,x

Lauri,

As promised, attached is an Excel spreadsheet reflecting 83 terms commenly used in the titles of
about 80 percent of the 12,000 Dish campaigns represented in Dish’s 2007-2010 call records. We
provide the spreadsheet in native form {as opposed to PDF) so that Dish's technical people can use
it to identify which of these key words or codes do or do not relate to telemarketing campaigns by
entering Y or N in the appropriate row. if Y/N is not an option, please feel free to provide a
narrative response in that row.

In addition, the following terms -- ENG, ESP, SPA, DHA, DHP, #M, #MTH, SHO, STZ, #P, H#PAY --
appear frequently in the campaign names. Could you please give us the definitions for these
terms, of, if the terms are abbreviations, what each abbreviation stands for?

As noted above, this list represents campaign names for about 80 percent of Dish’s call records. 1t
is possible that the information we receive back from Dish may allow us to start figuring out
whether the remaining 20 percent of call records (whose campaign names use unigue or less
frequently recurring key words or codes) relate to telemarketing or non-telemarketing campaigns.
If this is not the case, then after this first effort of analysis is done, we must determine how to deal
with the remaining 20 percent of call records.

| hope that Dish will be able to give us this information by the middle of next week, so that we can
continue to move this process along. Please let me know if this schedule is feasible.

Thanks,

Lisa

Lisa K. Hsiao

Trial Attorney

U.S. Department of Justice
Office of Consumer Litigation
450 Sth Street, N.W.

Suite 6400

Washington, D.C. 20001

Lisa. K Hsjao@usdoj.gov
202-532-4892 (direct dial)
202-514-8742 {fax)
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A B C

—1_|Pattern Example Telemarketing? {Y/N)
2 # #wW# COLD_OTM 5809 08wh1 COLb OTM

3 i# #wW# COLD OTM <LOC> 5643 (08W44 Cold GTM El Pase

5078 07W49_INTL. TRIGGER_Chinese

4 M W INTL TRIGGER <LANG> X Taiwanese

5 IAF NPOPEN# <LANG> AF NPOPEN74 (ESP)

B8 IAF VOL (CHARGE-OFF) AF VOL (CHARGE-OFF}

7 |AM #<LANG> AM 110107HINDE

8 |AM <OFFER> AM TBS HD

2 {AM 100507ZEE AM 100507 ZEE

10 1AM 37 EXISTING ENG AM 37 EXISTING ENG

11 [AM ADHOC # AM ADHOC 1218

12 1AM ADHOC AUTOPAY AM ADHOC AUTOPAY

13 }AM BOXES AM BOXES

14 |AM CC REFUNDS AM CC REFUNDS

15 |AM CCA AM CCA

16 {AlM CCA <DATE> AM CCA MAY GTH

17 1AM D# CRDSWP <LANG> AM D2 CRDSWP ESP

18 IAM INITIAL DV AM INITIAL DV

19 |AM INITIAL NP AM INITIAL NP

30 |AM PDRE <DATE> AMPDR 37 (1271)

21 |AM PDR# <LANG> AM PDR84 (ESP)

37 |AM RA AMPRA

23 [AM UPS BOXES AM UPS BOXES:

24 |AM UPS BOXES # AM UPS BOXES 25 -

25 1AM _ADHOG_INT SCRUB AM ADHOC INT_SCRUB

26 |AM NP ENGLISH CHURN AM NP _ENGLISH CHURN

37 |BF VOL BF VOL

58 |BE VOL (DHP) BF VOL (DHP),

28 _Bf VOL TRAIL (#MTH) BF VOL TRAIL (8MTH}

30 [DNS CALLS DNS CALLS

31|EC <OFFER> EC STZ 1P {ALL) ESP

32 |EC <QOFFER> EC SHO LATINO

33 |EC AMEX/DDA 1P 200 EC AMEX/DDA 1P 200

34 TEC ABO 2P {ALL) EC HBO 2P (ALL)

35 |EC MAX 3P (ALL) EC MAX 3P (ALL)

36 |EC SURVEY # EC SURVEY 0325

37 |EC VOL TRAIL MTH) EC VOL TRAIL (BM1H)

38 |[FC ARPU <QOFFER> EC ARPU STARZ OPAY

39{EC DS TRL #M EC DS _TRL_16M

40 [EC FUTURE EC_FUTURE

41 EC VWIN 48HR <LANG=> EC VWIN 48HR ENG

42 [EC_VWIN AFFORD _CTRL =C VWIN AEFORD CTRL

43 EC_&VWiN_AFFORD TEST EC VWIN AFFORD TEST

44 [EC VWIN PRONMO CTRIL EC VWIN_PROMO _CTRL

A5 TEC VWIN PROMO_TEST EC_VWIN PROMO_TEST

46 [EC_VWIN_TRL_#M_ENG EC_VWIN TRL M ENG

27 [EC_VWIN_TRL #MTH_<LANG> __[EC_VWIN_TRL_2MTH_ENG

48 [EP <OFFER> #P (ALL) EF SHO 1P (ALL)

49 [EP DIRECTV LIST 1 EP DIRECTV LIST 1

50 {EP DNS NLOS EP DNS NLOS

PX1418-027
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A B
51 1EP FUTURE "[EF FUTURE
52 [EP MIG INT EP MIG INT
E3{EP MPEG 2104 EP MPEG 2 10 4
57 [EP NPOPEN# <LANG> EF NPOPEN45 (DHA}
55 [EP SIGNAL PAR EP SIGNAL PAR
56 |EP VOL _ EP VOL
57 [EP VOL TRAIL (#MTH) EP VOL TRAIL (9MTH)
53 TEP ARPU <OFFER> OP EP_ARPU_SHO_OP

B9 [EQFX DM TO OTM EQFrX DM TO OTM

60 JHG <OFFER> LATIND HG STZ LATING

541 |HG ACQ #MTH HE ACQ 57MTH

62 t1HG DVR LAT DM OTM 2 HG DVR LAT DM OTM 2
83 [6NQ DNS MOVERS ONQ DNS MOVERS
64 [ONG DNS NCRC ONQ DNS NCRG

85 JONQ DNS TCSC ONQ DNS TCSC

858 |ONQ ENG OWNED/OP ONGQ ENG OWNED/OP
57 10MGQ OWNED/OP SRV ONGQ OWNEDIOP SRV
58 1ONG PARTNER ENG ONQ FARTNER ENG
50 |ONGQ PIA AUTC ENG ONQ PIA AUTO ENG

70 |ONQ PIA DHA TOO ENG ONG PIA DHA TOO ENG
71 TONG POST CALL <LANG=> ONQ POST CALL SPA

72 [ONQ UNRES NP TST ONGQ UNRES NP TST

73 JOR <OFFER> #P (ALL) OR STZ 1P (ALL).

74 [ORMPEG 2 TO 4 ORMPEG 2 [0 4

7E [OR VOL TRAIL (#MTH) OR VOL TRAIL (8MTH)

76 [PRECALL LISTS PRECALL LiSTS

77 IRF ACQ #MTH RF ACQ 39MTH

78 [TH #MTH TRAIL (ESP) TH eMTH TRAIL (ESP)

79 ITH 101107 THHD TH 101107THHD

80 |TH FUTURE TH FUTURE

"84 {TH QWEST DSL W/ PREM TH QWEST DSL W/ PREM
82 [TH VOL TH VOL

83 [TH VOL TRAIL (#MTH) TH VOL TRAIL (9MTH)

84 [TH_VWIN_TRL_#M_<LANG> TH VWIN_TRL_12M_ENG
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Hsiao, Lisa K.

N
From: Hsiao, Lisa K.
Sent: Thursday, January 20, 2011 413 PM
To: Mazzuchetti, Lauri A,
Cc: Jost, Kenneth; Runkle, Patrick R.; Crane-Hirsch, Daniel; "Jeffrey M. Feltman'; Shelden,

Albert: Blackston, Elizabeth; “Erin B. Leahy’; Deitch, Russell $.; Ivens, Gary L; 'Anderson,
Kevin'; Dish Distribution List - Plaintiffs Counsel Only; Henry T. {(Hank} Kelly
(hkelly@kelleydrye.com); llona Korzha (IKorzha@KelieyDrye.com); Joseph A. (Joe) Boyle
(iboyle@kelleydrye.com); Lewis Rose {LRose@KelleyDrye.com}

Subject: Campaign Telemarketing Status Spreadsheet.xlsx
Attachments: Campaign Telemarketing Status Spreadsheetxisx
Lauri,

As part of our ongoing process in working with Dish so that it can respond to Plaintiffs’ RFAs 2-8, please find attached a
spreadsheet reflecting certain of Dish’s telephone campaigns from the 2007-2010 time perlod. Using the information
that Dish provided to us regarding certain keywords or codes that recur in Dish’s campaign names, this spreadsheet
reflects our efforts to identify whether specific campaigns were or might have been telemarketing campaigns. {Through
the aforedescribed process and based on Dish’s definitions of the terms and codes, we have excluded from this
spreadsheet some 10,000 campaigns that do not appear to have been telemarketing campaigns). The contents of the
spreadsheet are as follows:

Worksheet #1, entitled “Telemarketing,” lists ali of the campaigns that we conclusively believe were
telemarketing campaigns.

Worksheet i#2, entitled “Tentative,” features a list of campaign names next to a column titled “Telemarketing?,”
in which we tentatively identify specific campaigns as telema rketing or not telemarketing. Please review the
contents and confirm for us whether each tentative identification is correct.

The third worksheet, entitied “Unknown,” lists those campaigns whose status we have been unable to
determine. Please review this list and identify which campaigns on it were telemarketing ca mpaigns.

Although we still need Dish to confirm the tentative determinations in worksheet # 2 and to identify which of the
campaigns listed on worksheet #3 were telemarketing campaigns, Dish should be able to begin the process — which your
technical people represented could be achieved through a computer program — of confirming the number of calls for
every campaign listed on worksheet #1 that constituted Do Not Call Registry hits and that were not to the owners of
telephone numbers with whom Dish had an Established Business Relationship or express consent to call. When we
confirm which campaigns on worksheets #2 and #3 were telemarketing campaigns, this same process can be used for
those campalgns.

Please discuss this information and the timing of the processes involved with your client, and let me know when we can
expect responses from Dish to the above requests. We look forward to closing the ioop on this set of discovery in the
very near future,

Regards,
Lisa

Lisa K. Hsiao
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Trial Atiorney

U 5. Departmert of Justice
Office of Consumer Litigation
4F0 5th Street, NLW.

Suite 6400

Washington, D.C. 20001

Lisa. . Hslao@usdoj.gov
202-532-4892 (direct dial)
202-514-8742 (fax)
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Worksheet 1

Telemarketing Campaigns

A

NAME

178 c 1 D

HG ACO, [25MTH)

HE ACCL [27MTH)

HG ACC (28MTH)

HG ACQ {31MTH)

HG ACQ [(31MTH)ESP

HG ACQ {33MTH)

HG ACQ, {33MTH) ESP

mmﬂmm&!wwr—‘f

HG ACQ (33MTH)ESP

10

HG ACQ (35MTH)

ey
-

HG ACQ (350MTH) ESP

[y
[

G ACQ (37MTH)

=
i

HG ACQL {39MTH)

i
'~

HG ACQ (41MTH)

[y
w

HG ACQ {43MTH}

=
| &Y

HG ACQ {43MTH) E5P

)
-

HG ACQ (45MTH)

Juy
(=]

HG ACQ [45MTH) ESP

[y
o

HG ACQ (47MTH)

[\
Q

HG ACQ [47MTH} ESP

]
=

HG ACQL {45MTH}

I
N

HG ACQ [49MTH]) ESP

N
w

HE ACQ (5IMTH) ESP

24

HG ACQ (53MTH)

25

HG ACQ (53MTH) ESP

26

HG ACQ {55MTH}

27

HG ACQ {57MTH)

28

HG ACQ [S7MTH) ESP

23

HG ACQ [59MTH])

30

HG ACG (53MTH) ESP

31

HG ACQ {61MTH}

32

HG ACQ (SEMTH]) ESP

33

HG ACQ {83MTH) ESP

34

VG ACQ(E5MTH])

35

HG ACQ (69MTH)

36

HG ACQ 25MTH (ESP)

37

HG ACQ 25MTH ESP

38

HG ACQ 26MTH (ESP}

39

BG ACQ 27MTH (ESP)

40

HG ACQ27MTH ESP

41

HG ACQ 28MTH (ESP}

i3

HG ACQ Z9MTH {ESP)

43

HG ACQ 31MTH {ESP)

44

HG ACQ 31MTH ESP

a5

HG ACQ 32MTH{ESP}

16

1G ACQ 33MTH (ESP)

47

HG ACQ 33MTHIESP)

48

HG ACQ 35MTH {£SP)

49

HG ACQ 35MTH ESP

50

HG ACQ 35MTHIESP)

51

HG ACQ 37MTH [ESP)

52

HG ACQ 37MTH(ESP})

53

HG ACQ, 39MTH (€5P)

54

HG ACQ 39MTH{ESP)

55

HG ACQ 41MTH (ESP)

56

HG ACQ A3MTH (ESP)

57

HG ACQ 45MTH {ESP)

58

HG ACQ A7MTH {ESP)

59

HG ACQ ASMTH {ESP)

60

HG ACQ 51MTH {E5P)
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Worksheet 1

Telemarketing Campaigns

A

NAME

61

HG ACQL53MTH (ESP)

62

HE ACQ 55MTH (ESP)

63

HG ACQ S7MTH [ESP)

64

HG ACCL59MTH [ESP)

65

HG ACQ SIMTH_LE_SP_)

66

G ACQ BIMTH (ESP}

67

HG ACQ 65MTH (E5P)

68

HG ACQ 67MTH (ESP)

69

HG ACQ 69MTH {ESP}

70

HG ACQ 71MTH {E5P)

71

HG ACQ 77MTH (ESP)

72

RF ACQL(25MTH]

73

RF ACQ {Z7MTH)

74

RF ACQ (29 MTH)

7

w

RF ACQ (31MTH) |

76

RF ACQ {33MTH)

77

RF ACQ [37MTH)

7

co

RF ACQ {39MTH)

7

o

RF ACQ {A1MTH)

20

RE ACQL (43MTH)

8

-

TRE ACQ (45MTH})

2

N

RF ACQ {47MTH)

83

RF ACQ {5IMTH])

84

RF ACQ (53MTH])

3

n

RF ACO, (35MTH)

86

RF ACQ {S9MTH}

87

RF ACQ (63IMTH}

38

TH_PIA_ENG |

89

TH_PIA_ESP

S0

1234_08WAS_COLD_OTM

91

1234_08Ww47_COLD_OTM

92

1234 03WA49 COLD_OTM

93

1234_08W50_COLD_OTM

94

1234_08W51_COLD_OTM

3

w

1234_08WS52_COLD_OTM

96

1234_08W53_COLD_OTM

87

1234_09W38_COLD OTM

98

1234_09W40_COLD_OTM

99

1234_09W42_COLD_OTM

100

1234 _09wW43_COLD_OTM

100
102

1234_09wa5_COLD_OTM

1334_09W46_COLD_OTM

103

1234_09W4B_COLD_OTM

104

5018 O7W4S | NTL_TRIGGER_Chinese X _Taiwanese

105

5088_07TWS 1_CcoLp_OTM_Quadl

106

5118 _07W5S2_Cold_GTM_2nd

197,

§122_0BWO1_Cold_OTM

108

5134_08W02_Cold_OTM_Libertad

109
110

5142_(8W03_Cold OTM_Libertad

5147_08wo4, Cold_OTM Riverfront

111

5151_08W04_Cold_OTM _Uibertad

112

5153 08WQ5_Coid,_OTM_Riverfront

113

5154 _0BWOS_Cold_OTM_tibertad

114

Ti56 0BWOL_Cold_OTM_Libertad_Extea

115

5158_08W06_Cold_OTM_Riverfront

115

5163_08W05_Lold_OTM_tibetad:

117

5174_08WO07_Ceodd_OTM, Riverfront

118

5175_G§W07_Cold_ﬂOTM_Libertad

118

5180_08WO7_Cold_OTM_Harlingen !
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Worksheet 1

Telemarketing Campalgns

A B

b

1 [NAME

120{5187_08W08_Cold_OTM_Riverfront

121|5189_0aw08_Cold_OTM_Libertad

12215191 08WOS_Cold OTM_Harlingen

123 51_5_3’2_08W08_Cb§d_0't"M_EPaso

124[5195_08W0a_Cold_OTM_(2

175i5158_08W09_Cold_OTM_Q2_Libertad

126]5195_pawa9_Cold_OTM _Q2_ilbertad Exira

177|5202_08W10_Cold_OTM_Q2_RF

128|5203_08W10_Cold_OTM_ Q2 OR

17915708_0BWI0_Cold_OTM_Q2_Harlingen

130[5212_08W11_Cold OTM_Riverfront

13715213 08wil_Cold_OTM_ Libetad

132{5215_08W11_Cold_OTM_EI_Paso

133{5216_08W11_Cold_OTM_Harlingen

134|5226_08W12_Cold_OTM_Q3

13515227 _08w12_Cold_OTM Q3

136{5231_08W13 Cold_OTM_Q3_Riverfront

137]5232_ GBW13_Cold_OTM_QO3,_ Libertad 1

13R|5234. 08W13_Cold OTM_RiverFront Extra

13915235_08W13_Cold. OTM_ Libertad_Extra

140{5236_08W13_Cold_OTM_EglPasc

141[5240_ 08W14_Cold_OTM_Libertad

1425241 _(8W14_Cold _CTM_Riverfront

143]5242_08W14_Cold OTM_ElPasa

144i5243_08W14_Cold_0OTM_Harlingen

145(5250_08W15_Cold_OTM_Riverfront

146{5251_08W15_Cold_OTM_Harlingen

14715252_08w15_Cold_OTM_OR

148]5253_08W15, Cold OTM _HG Extra

1438|5254 _08W15_Cold_OTM_EP

15015255 _08W15 Cold_OTM_P8

151{5258_08W16_Cold_OTM_Harlingen

152i5260_08W16_Cold OTM_Riverfront

153|5263_08W16_Cold_OTM_Libertad

15415264_D8wW16 Cold_OTM_Pinebrook

155/5265_08W16_Cold_OTM_EIPaso

156/5269_08W16_Cold_OTM_inbound Riverfront

157}5275_08W17_Cold_OTM_Harlingen

158i5276_08W17_Cold OTM, Riverfront

15915277 _08wW17_Cold_OTM,_libertad

160[5279_08W17_Cold_OTM_EP

1625280 08W17_Cold_{0TM_PB

162|5283_DBW1B,_Cotd_OTM_Harlingen

163|5285_08W18_Cold_OTM_Libertad

164|5286 08w 18_Cold_OTM_Riverfront

1655287 08W1B_Cold_QTM _inboung_pineBrook

T66{5289_ 08W1B_Cold_OTM_EiPaso

167{5295_08W13_Cold_OTM _Libertad

168{5286_08W19_Cold_OTM_Riverfrant

169|5207 0aW19 Cold_OTM_Harlingen

170{5302_08W18_Cold_OTM_ Harlingen, 2

1715303 08W19 Cold_OTM_E|_Paso

172[5304_68W19_Cold_OTM_PineBrook

173}5309_08w20_Cold_OTM_{ibertad

174]5311_08W20_Cold_DTM_Riverfront

175{5312_08W20 _Cold_OTM_Libertad

1765313 D8W20 _Cold_OTM_Harlingen

177|5515_08W20_Cold_OTM_EI,_Paso

178[5316_08W20_Cold_OTM_PineBrook
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Worisheet 1 Telemarketing Campaigns

A i B c | b
1 INAME ; :
179{5377_08W21_Coid OTM Harhngen
180 5323__08W21_C01d,_OTM~_Rwerfront

181)5332_08W21 Cold_OTM _Libertad
1825335 08W21 _Cold _OTM_El Paso
183|534 08W22 _Cold OTM_HG B
184(5342 08W22_Cold_OTM RF{ _ 1 }
185 saqa,_oswzzwcoad_ow_on
186{5345_08W22_Cold_OTM_EP
187]5353_08W23_Cold_OTM_RF
1885354 O8W23_Coid _OTM_Harlingen
189 5SST_OSWZBM_CDId_aOTM_Ubertad
190|5358_08wW23 -Cold_OTM _OR 2
19115360 08wW23_Cold_OTM_Inbound ElPaso
192]5376_08W24_Cold_OTM_HG
163l5377 08W24_Cold_OTM_RF]
19415380 _08W24_{ Cofd, OTM_QR
195{5381 08W24_Cold_OTM_HG
196|5382_08W24_Cold_OTM_RF|
157/5397_08w25,_Cold_OTM_HG

16315393 D8W25_Cold_OTM_RF]
199{5394_08W25 Cold_OTM_OR

20015307 _08W25_Cokd_GTM_Extra RF
70115398_08W25_{old _OTM_Extra HG
202{5403_08w26_Cold_OTM_HG
20315404 0BW26_Cold_OTM_RF|
20415405 08W26_Cold_OTM_OR
30515419 08W27_Cold_OTM_RE|
706/5420_08W27_Cold_OTM_HG
70715422_08W27_Cold OTM_OR
208]5432_08W28_COLD,_OTM_HG
20915439_08W28_Cold_OTM_OR
210{5457 _08W29 Cold_OTM HG
2711|5458 _08w2% Cold OTM_OR
712|5460_08W29_Cold OTM_Exira_HG
213{5469_0BW30_Cotd_OTM_HG
214{5470_DaW3) Cold_OTM_OR

71515479 08W31_Cold_OTM_Q4_HG
21615480 _DAW31 Cold_OTM_04_OR
21715491_D8W32_Cold_OTM_OR
318{5502_08W33_Cold_OTM_HG
719[5505_08w34_Cold_OTM_OR
336(5508_08W34_Cold_OTM_HG
221{5532_08W35_Cold OTM_Harlingen_ -
222 557SHD_BWBS-_CDId_UTM__Q4_Additionai_Suppression
22315593_08W40_Cold_OTM_04_ElPaso _
37415597 _08W41 Cold_OTM_Q2 Libertad |
225|5601_08W4l_Cold OTM_Q2 ElPaso
226|5606_0RwWA42_Cald_OTM_EiPaso
227t5627_08wa3_Cold_OTM_OR
278|5629_08WA3_Cold_OTM _EP|
279|5643_08W44_Cold_OTM_E} Paso :
230|5688_08WAS_COLD_OTM
231}5726_08W47_COLD_OTM
232|5767_08WA49_COLD_OTM
333|5792_08WS0_COLD_OTM
234/5803 08W53_COLD_OTM
235|5809_08W51_COLD_OTM
236|5844_08W52_COLD_OTM !
237|BF VOL
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Worksheet 1

Telemarketing Campaigns

B ¢ | D

1 [NAME

238|BF VOL {DHP)

239§BF VOL TRAIL [10MTH}

240{BF VOL TRAIL (T1IMTH)

741]BE VOL TRAIL {12MTH}

242(BF VOL TRAIL {1aMTH]

243|BF VOL TRAIL {16MTH])

244|BF VOL TRAIL {18MTH]}

Z45(BF VOL TRAIL {1MTH)

2461 BF VOL TRAIL (20MTH}

2471BF VOL TRAH. {22MTH)

248{BF VOL TRAIL {2MTH)

249|BF VOL TRAIL {30MTH)

250|BF VOL TRAIL {3MTH}

25118F VOL TRAIL {AMTH)

252}8F VOL TRAIL (SMTH}

253[8F VOL TRAIL {6MTH)

754167 VOL TRAIL {7MTH)

255{BF VOL TRAIL {8MTH)

256{BF VOL TRAIL {9MTH])

2571BF VOL TRAIL {MTH]}

258i£C AMEX/DDA 1P 200

259{EC HBO 2P [ALL)

260|EC MAX 3P (ALL)

261|EC VOL TRAIL {10MTH)

262{EC VOL TRAIL (13MTH)

263JEC VOL TRALL (14MTH}

264|EC VOL TRAIL {15MTH)

265{C VOLTRAIL (16MTH)

2B6IEC VOL TRAIL {17MTH)

267|EC VOL TRAIL [18MTH)

268]EC VOL TRAIL {19MTH)

260iEC VOL TRAIL {1IMTH)

270]EC VOLTRAIL (20MTH)

271EC vOL TRAIL 22MTH)

272|8¢ VOL TRAIL [25MTH)

273|EC VOL TRAIL {27MTH)

274{EC VOL TRAIL (2MTH)

275|EC VOL TRAIL (31MTH]

276{EC VOL TRAIL {330 TH)

277HEC VOL TRAIL {35MTH)

278[EC VOL TRAIL {3MTH)

279|EC VOL TRAIL (45MTH)

280|EC VOL TRAIL (47MTH)

281|EC VOL TRAIL (49MTH}

282|EC VOL TRAIL (4MTH)}

283{EC VOL TRAIL (5IMTH)

TBAIEC VOL TRAL [53MTH)

285{EC VOL TRAIL {55MTH)

286|EC VOL TRAIL (57MTH)

2871EC VOL TRAIL {6MTH)}

3REIEC VOL TRAIL (7IMTH)

285|EC VOL TRAIL {TMTH)

790[EC_ARPU_10GC

291EC_ARPU_20GC

252|EC_ARPU_30GC

293|EC_ARPU_CNTL_10GC

294|EC_ARPU_CORE_AT200

2955EC_ARPU_CORE_MOVIES

206|EC_ARPU_CORE_WE

:
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Telemarketing Campaigns

I

NAME

297

EC_ARPU_HBO

298

EC_ARPU_MAX_OP

299

EC,_ARPU‘,MAX__RENEWA'L

300

EC_ARPU_MOVIESATE20

301

EC_ARPU_MOVIESATZ00 |

302

EC_ARPU_PPVA_OPAY

303

EC_ARPU_PPVO_OPAY

304

EC_ARPU_SHO_OP

305

EC_ARPU_STARZ DPAY

306

EC_DS_TRL_04M

307

£C_DS_TRL_O7M

308

£C_DS_TRL_ISM

308

EC 05 _TRL_16M

310

£C_DS_TRL_20M _

R

EC_FUTURE

312

EC_VWiN_48HR_DHA

313

EC_VWIN_48HR_ENG

314

EC_VWIN_48HR_ESP

315

EC=VWIN$AFFDRD_C|'RL

316

EC_VWIN_AFFORD_TEST

317

EC_VWIN_ECARE

318

EC_VWIN_ECARE_ESP

319

EC_VWWIN_ EQUIPMENT

320

EC_VWIN_FISHER_DTV

32

[y

£C_VWIN_FISHER_NDTV

EC_VWIN_PROMO_CTRL

323

EC_VWIN_PROMO_TEST

324

EC_VWIN_SERVICE CTRL

325

EC_VWIN_SERVICE TEST

326

EC_VWIN_TRL_OIM_ENG

327

£C_VWIN_TRL_02M_ENG

328

EC_VWIN_TRL_02M_ESP

328

EC_VWIN_TRL_03M_ENG

330

EC_VWIN_TRL_04M_ENG

331

EC_VWIN_TRL_C4M_ESP

332

EC_VWIN_TRL_0SM_ENG

333

EC_VWIN_TRL_DSM_ES#

334

EC_VWHN_TRL_06M, ENG

335

EC_VWIN_TRL_DBM_ESP

336

EC_VWIN_TRL_O7M, ENG

337

EC_VWIN_TRL_O7M_ESP

338

E£C_VWIN_TRL_OBM ENG

339

£C_VWIN_TRL_DSM_ENG

340

EC_VWIN_TRL_10M_ENG

341

EC VWIN_TRL_10M_£SP

342

£C_VWIN_TRL_11M_ENG

343

£C_VWIN_TRL_11M_ESP

344

EC_VWIN_TRL_11M_P

345

EC_VWIN_TRL_12_ESP

346

£C_VWIN_TRL_12M_ENG

347

EC_VWIN_TRL_12M_ESP

348

EC_VWIN_TRL_13M_ENG

349

£C_VWIN_TRL_13M_ESP

350

351

EC_VWIN_TRL_14M_ENG

EC_VWIN_TRL_14M_ESP

352

EC_VWIN_TRL_15M_ENG

353

EC_VWIN_TRL_15M_ESP

354

EC_VWIN_TRL,_16M_CHPR

355

EC_VWIN_TRL_16M_CNTR
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Telemarketing Campaigns

A

1 |NAME

3SELEC_VWIN_TRL_16M_ENG

357|EC_VWIN_TRL_26M_ESP

3I58[EC_VWIN_TRL_17M_ENG

358|EC_VWIN_TAL_17M_ESP

360|£C_VWIN_TRL_18M_ENG

361{EC_VWIN TRL_18M_ESP

362lEC_VWIN_TRL_19M_ENG

363IEC_VWIN_TRL_19M_ESP

364|EC_VWIN_TRL_1M_ENG

268|EC_VWIN_TRL_1MTH_ENG

366{EC_VWIN_TRL 20M_ENG

367|EC_ VWIN_TRL_21M_ENG

368|EC_VWIN TRL 22M_ENG

369{EC_VWIN_TRL_22M_ESP

370[EC_VWIN_TRt_2MTH_ENG

371JEC_VWIN_TRL_3M_ENG

A72}EC_VWIN_TRL_SM_ENG

373|EC_VWIN_TRL_6M_ENG

374{EC_VWIN_TRL_7M_ENG

375[eC VWIN_TRL_8M_ENG

376|EC_VWIN_TRL_OM_ENG

377|EC_VWIN_TRL_9M_ESP

378|EC_VWIN TRL_M_ENG

379iEP DIRECTV LIST 1

3801EP FUTURE

3811EP VOL

382|EP VOL (ESP)

383|EP VOL TRAIL [10MTH)

3B41EP VOL TRAIL (11MTH)

3851 EP VOL TRAIL {12MTH)

3861EP VOL TRAIL {14MTH})

387]EP VOL TRAIL {16MTH)}

3R8{FP VOL TRAIL {18MTH)

389|EP VOL TRAIL [IMTH)

390|EP VOL TRAIL {20MTH)

391|EP VOL TRAIL {22MTH}

392{EP VOL TRAIL {ZMTH)

393{EP VOL TRAIL {30MTH)

394}EP VOL TRAIL [3MTH)

395:EP VOL TRAIL (AMTH)

396iEP VOL TRAIL (SMTH)

3971 EP VOL TRAIL (BMTH)

398|EP VOL TRAIL {TMTH)

399{EP VOL TRAIL {(BMTH)

A00|EP VOL TRAIL {3MTH)

401IEP. ARPU_MAX_OP

402|EP_ARPU_PPVA_DPAY

A0Z|EP_ARPU_PPVO_OPAY

F04|EP_ARPU_SHG_OP

305 |EP_ARPU_STARZ OPAY

406|EQFX_DM_TO_OTM

407|HG ACQ 25MTH

408IHG ACQ 29MTH

4091HG ACQ 33MTH

A16]HG ACQ 35MTH

411{HG ACQ 37MTH

4121HG ACQ 39MTH

A413HHG ACQ 41MTH

4141HG ACQ 43MTH
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Telemarketing Campaigns

A

NAME

415

HG ACQ.45MTH

I ¢ | o
|
i

il
417

HG ACQ 43MTH

HE ACQ 51MTH

418

HG ACQ 53MTH

419

HG ACQ 55MTH

420

HG ACQ 57TMTH

421

HG ACQ6IMTH

422

HG ACQ 63MTH

423

HG ACQ 65MTH

474

HG ACQ 67MTH

425

HG ACQ 68MTH

426

HG ACQ 75MTH

427

HG DVR LAT DM OTM 2

428

OR VOL TRAIL (10MTH)

429

DR VOL TRAIL (11MTH)

430

R VOL TRAIL {12MTH)

431L

OR VOL TRAH. {13MTH)

432

OR VDL TRAIL {14MTH)

A33

OR VOL TRAIL {35MTH)

434

OR VOL TRAIL (16MTH)

435

OR VOL TRAIL (17MTH)

436

OR VOL TRAIL {18MTH)

437

OR VOL TRAIL {19MTH)

438

OR VOL TRAIL {IMTH}

435

GR VOL TRAIL {20MTH)

440

OR VOL TRAIL {21MTH)

441

OR VOL TRAIL {220MTH}

442

OR VOL TRAIL {23MTH)

443

OR VOL TRAIL (24MTH)

444

OR VOL TRAIL {25MTH)}

445

OR VOL TRAIL (26MTH)

446

OR VOL TRAIL {27MTH)

447

OR VOL TRAIL (28MTH)

468

OR VOL TRAIL {29MTH)

449

OR VOL TRAIL {2MTH)

Jasgl

ORVOLTRAIL (30MTH)

451

OR VOL TRAIL [(31MTH)

452

OR VOL TRAH, (32MTH)

453

OR VOL TRAIL (33MTH)

454

OR YOL TRAIL {34MTH}

455

OR VOL TRAIL [35MTH}

456

OR VOL TRAIL {36MTH)}

457

OR VOL TRAIL {37MTH)

458

OR VOL TRAIL {38MTH)}

459

OR VOL TRAIL (33MTH)

460

461

OR VOL TRAIL {40MTH)

ORVOLTRAIL (3MTH) |

AB2

OR VOL TRAIL [41MTH}

463

OR VOL TRAIL (42MTH)

464

OR VOL TRAIL {43MTH)

465

GR VOL TRAIL [44MTH)

466

OR VOL TRAIL (45MTH)

467

OR VOL TRAIL (47MTH)

468

OR VOL TRAIL {49MTH}

469

OR VOL TRAIL (AMTH)

470

OR VOL TRAIL {S1MTH)

471

OR VOL TRAIL {53MTH)

472

OR VOL TRAIL (55MTH}

473

OR VOL TRAIL {57MTH}
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Worksheet 1 Telemarketing Campaigns
I A B C (D
1 jNAME :
474{0R VOL TRAIL (59MTH)
475]0R VOL TRAK {(SMTH)}
476{0R VOL TRAJIL (61MTH}

477

OR VOL TRAIL [63MTH)

478

OR VOL TRAIL {65MTH)

479

OR VOL TRAIL {67MTH}

480

OR VOL TRAIL {89MTH)

481

OR VOL TRAIL (6MTH)

482

OR VOL TRAIL {73MTH)

183
484

OR VOL TRAIL (75MTH)

OR VOL TRAIL (77MTH)

485

OR VOL TRAIL (79MTH)

488

SR VOL TRAIL (7MTH)

487

OR VOI TRAIL {81MTH)

438

OR VOL TRAIL {83MTH)

489

OR VOL TRAIL [B5MTH)

490

OR VOL TRAIL [8BMTH)

491

OR YOL TRAIL {9MTH)

492

OR VOL TRAIL [MTH)

493

RF ACQ 27MTH

454

RF ACQ 31MTH

495

RF ACQ 35MTH

495

RF ACQ 37MTH

497,

RF ACQ 39MTH

498

RF ACQ41MTH

499

RF ACQ43MTH

500

RF ACQ 47TMTH

501

RF ACQ 53MTH

502

TH {1MTH} TRAIL E5P

503

TH (3MTH) TRAIL ESP

504

TH (4MTH) TRAIL ESP

505

TH {SMTH) TRAIL ESP

508

TH 09MTH TRAIL {ESP}

507

TH 101107 THHD

508

TH 10MTH TRAIL {ESP)

509

TH 111307HDST

510

TH 13MTH TRAIL {ESP)

511

TH 12MTH TRAIL (ESP}

512

TH 12MTH TRAIL ESP

513

TH 13MTH TRAIL (ESP)

514

TH 13MTH TRAIL ESP

515

TH 14MTH TRAIL (ESP)

516

TH 15MTH TRAIL (ESP)

317

TH 16MTH TRAIL {ESP)

518

TH 17MTH TRAIL {ESP}

518

TH 18MTH TRAIL {ESF)

520

TH 1MTH TRAIL

521

'TH 1MTH TRAIL {ESP}

522

TH 20MTH TRAIL (ESP)

523

TH 21MTH TRAIL {ESP)

524

TH 21MTH TRAIL ESP

525

TH 22MTH TRAIL {ESP)

526

TH 23MTH TRAIL (ESP}

527

TH 23MTH TRAIL ESP

528

TH 24MTH TRAIL {ESP)

529

TH 2MTH TRAIL {ESP}

530

TH 3MTH TRAIL {ESP}

531

TH 3MTH TRAIL{ESP)

532

TH AMTH TRAIL {ESP)
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A

1 INAME

533{TH 4MTH TRAIL{ESP)

534{TH SMTH TRAIL (ESP)

535{TH 5MTH TRAIL{ESP}

£36{TH 63MTH TRAIL (ESP)

537¢TH 65MTH TRAIL {ESF)

538]TH 67MTH TRAIL [ESP}

539|TH E9MTH TRAIL {ESP})

S40{TH 6MTH TRAIL (ESP)

5411TH 6MTH TRAIL(ESP)

542 TH 71MTH TRAIL {ESP}

543iTH 73MTH TRAIL (ESP)

544]TH 75MTH TRALL (ESP)

545|TH 7784TH TRAIL (ESP)

5461 TH 79MTH TRAIL{ESP)

547}TH 7MTH TRAIL (ESF)

548[TH SLMTH TRAIL (ESP)

549|TH B3MTH TRAIL (ESP)

S50{TH 8BMTH TRAIL (ESP)

551 TH 9MTH TRAIL {ESP)

552{TH FUTURE

553}TH HD/DVR UPG

554l TH QWEST DSLPREMS

So5ITH QWEST DSL W/ PREM

556iTH VOL

5571TH VOL {DHP)

558{TH VOL {ESP)

559iTH VOL TRAIL {1LOMTH}

560{TH VOL TRAIL {11MTH)

561]TH VOL TRAIL {1MTH)

562iTH VOL TRAIL (2MTH}

563ITH VOL TRAIL {3MTH)

564{TH VOL TRAIL (AMTH)

565[TH VOL TRAIL (5MTH)

S66/TH VOL TRAIL (BMTH)

SEFLTH VOL TRAIL (7MTH)

568{TH VOL TRAIL {8MTH)

569]TH VOL TRAIL (9MTH)

576/ TH_VWIN_TRL_11M_ENG

5711TH_VWIN_TRL_12M_ENG

S72JTH_VWIN_TRL_14N_ENG

573{TH_VWIN_TRL_17M_ENG

S74{TH_VWIN_TRL 6M_ENG

575[TH_VWIN_TRL_7M_ENG

576|TH_VWIN_TRL 5M_ENG
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Tentatively dentified Telemarketing Campaigns

Worksheet 2°

: A B
1 [Name Telemarketing?
2 {EC INSTL SRVY 01/02 1no
3 |EC INSTL SRVY 01/05 no
4 |ECINSTL SRVY 01/06 “ino
5 {EC INSTL SRVY 01/07 Ino
6 |EC INSTL SRVY 01/08 no
7 |ECINSTL SRVY 01/09 no
8 [EC INSTL SRVY 01/12 no
9 |EC INSTL SRVY 01/13 no
10 |EC INSTL SRVY 01/14 no
11 |EC INSTL SRVY 01/15 no
12 |[EC INSTL SRVY 01/16 no
13 |EC INSTL SRVY 01/19 no
14 JEC INSTL SRVY 01/20 no
15 [EC INSTL SRVY 01/21 no
16 |EC INSTL SRVY 01/23 no
17 |EC INSTL SRVY 01/26 no
18 |EC INSTL SRVY 01/28 no
19 [ECINSTL SRVY 01/30 no
20 |ECINSTL SRVY 02/02 no
21 [ECINSTL SRVY 02/03 no
22 |EC INSTL SRVY 02/04 no
23 1EC INSTL SRVY 02/05 no
24 [EC INSTL SRVY 02/06 no
25 |EC INSTL SRVY 02/09 no
26 IEC INSTL SRVY 02/10 no
27 [EC INSTL SRVY 02/11 no
28 [ECINSTL SRVY 02/12 no
29 |EC INSTL SRVY 02/13 no
30 {EC INSTL SRVY 02/16 no
31 |EC INSTL SRVY 02/17 no
32 |EC INSTL SRVY 02/18 no
33 |EC INSTL SRVY 02/19 no
34 |EC INSTL SRVY 02/20 no
35 |EC INSTL SRVY 02/21 no
36 |EC INSTL SRVY 02/23 no
37 [EC INSTL SRVY 02/24 |no
38 [EC INSTL SRVY 02/25 no
39 {EC INSTL SRVY 02/26 no
40 |EC INSTL SRVY 02/27 no
41 |EC INSTL SRVY 02/28 no
42 |EC INSTL SRVY 03/02 ho
43 [£C INSTL SRVY 03703 no
44 |EC INSTL SRVY 03/04 no
45 |EC INSTL SRVY 03/05 no
46 |EC INSTL SRVY 03/06 no
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Tentatively Identified Telemarketing Campaigns

i A B
47 |EC INSTL SRVY 03/07 no
48 |EC INSTL SRVY 10/02 no
49 |EC INSTL SRVY 10/04 no
50 |EC INSTL SRVY 10/07 no
51 1EC INSTL SRVY 10/08 no
57 |ECINSTL SRVY 10/09 no
53 {EC INSTL SRVY 10/10 no
54 {EC INSTL SRVY 10/12 no
55 |EC INSTL SRVY 10/14 no
56 {EC INSTL SRVY 10/15 no
57 {EC INSTL SRVY 10/16 no
58 |EC INSTL SRVY 10/17 no
59 {EC INSTL SRVY 10/19 no
60 {EC INSTL SRVY 10/21 no
&1 |EC INSTL SRVY 10/22 no
62 LEC INSTL SRVY 10/23 no
63 1EC INSTL SRVY 10/24 no
64 |EC INSTL SRVY 10/27 no
65 |EC INSTL SRVY 10/28 no
66 |EC INSTL SRVY 10/30 no
67 JEC INSTL SRVY 10/31 no
68 [EC INSTL SRVY 11/03 no
69 |EC INSTL SRVY 11/04 no
70 |EC INSTL SRVY 11/05 no
71 [EC INSTL SRVY 11/06 no
72 IECINSTL SRVY 11/07 no
73 |EC INSTL SRVY 11/10 no
74 {EC INSTL SRVY 11/11 no
75 EC INSTL SRVY 11/12 no
76 |EC INSTL SRVY 11/14 no
77 VEC INSTL SRVY 11/17 no
78 |EC INSTL SRVY 11/18 no
79 |EC INSTL SRVY 11/19 no
80 |EC INSTL SRVY 11/24 no
81 |EC INSTL SRVY 11/25 no
82 |EC INSTL SRVY 11/26 no
83 |EC INSTL SRVY 11/28 no
84 |EC INSTL SRVY 12/01 |no
85 |EC INSTL SRVY 12/02 ho
86 [EC INSTL SRVY 12/03 no
87 |EC INSTL SRVY 12/04 no
88 |ECINSTL SRVY 12/08 no
89 [EC INSTL SRvY 12/09 no
90 |EC INSTL SRVY 12/10 no
91 |EC INSTL SRVY 12/11 no
92 IEC INSTL SRVY 12/12 no
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A

93 [EC INSTL SRVY 12/15

no

94 |EC INSTL SRVY 12/16

no

95 |EC INSTL SRVY 12/17

no

96 iEC INSTL SRVY 12/18

no

97 IECINSTL SRVY 12/19

no

98 {EC INSTL SRVY 12/22

no

99 |EC INSTL SRVY 12/23

no

100{EC INSTL SRVY 12/24

no

101|EC INSTL SRVY 12/26

no

102}EC INSTL SRVY 12/29

no

103]EC INSTL SRVY 12/30

no

104|EC_ADHOC_ CONSOL_CHI

no

105/EC_ADHOC_CONSOL_FRE

no

106{EC_ADHOC_CONSOL_HIND

noe

107|EC_ADHOC_CONSOIL_ISRL

no

108|EC_ADHOC_CONSOL_POL

no

109{EC_ADHOC_CONSOL_PORT

no

1101EC_ADHQC_CONSOL_TAl

no

111[EC_ADHOC_CONSOL_TELU

no

112{EC_ADHOC_CONSOL_URDU

no

113[EC_ADHOC_ISRAELL_UPG

no

114{EC_ADHOC_LEAGUE_PASS

no

115|EC_ADHOC_MISSED_WO

no

116|EC_ADHOC_NHL

no

117{EC_ADHOC_NHIL_CTR_ICE

no

118|C_ADHOC_STL_BLUES

no

119|EC_ADHOC_STLOUS_BLUE

no

120]EP REC SURV

nRo

121{EP REC SURVEY

no

122]EP REC SURVEY LOWRES

no

123|EP REC SURVEY LOWSAT

no

124{EP SIGNAL

no

125|EP SIGNAL (11__[21)

no

126}EP SIGNAL 1119

no

127|EP SIGNAL 1120

no

128|EP SIGNAL EST(01/08)

no

129{EP SIGNAL EST(01/11}

no

130|EP SIGNAL EST(01/16)

no

131{EP SIGNAL EST(02/01)

no

132|EP SIGNAL EST{02/05)

ne

133|EP SIGNAL EST{02/06)

noc

134{EP SIGNAL EST{02/07}

no

135|EP SIGNAL EST(02/08)

no

1361EP SIGNAL EST(02/12)

no

137|EP SIGNAL EST{02/13}

no

138|EP SIGNAL EST{02/14)

no
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Worksheet 2° Tentatively ldentified Telemarketing Campaigns
L A B

139|EP SIGNAL EST{02/15) no

140|EP SIGNAL EST(02/20) no

'141{EP SIGNAL EST(03/04) no

142|EP SIGNAL EST(03/05) no

143|EP SIGNAL EST{03/06) no

144|EP SIGNAL EST(03/07) Ino

145{EP SIGNAL EST(03/13) no

146|EP SIGNAL EST{03/14) no

147|EP SIGNAL EST(03/18) no

148}EP SIGNAL EST{03/19) no

149{EP SIGNAL EST{03/20} no

150{EP SIGNAL EST{03/21) no

151/EP SIGNAL EST(03/26) no

152|EP SIGNAL EST(03/27) no

153{EP SIGNAL EST{03/28) no

154|EP SIGNAL EST(04/01) no

155EP SIGNAL EST(04/02) no

156|EP SIGNAL EST(04/03) no

157{EP SIGNAL EST{04/04) no

158|EP SIGNAL EST(04/08) ino o
159{EP SIGNAL EST(04/09) Ino

160|EP SIGNAL EST{04/10) no

161|EP SIGNAL EST{04/11) no

162|EP SIGNAL EST(04/15) no

163|EP SIGNAL EST({04/16) no

164|EP SIGNAL EST(04/17) no

165|EP SIGNAL EST(04/18) no

166|EP SIGNAL EST(04/22) no

167{EP SIGNAL EST(04/24) no

168|EP SIGNAL EST{04/25) no

169|EP SIGNAL EST(12/13) no

170|EP SIGNAL EST(12/14) no

171}EP SIGNAL EST{12/21) no )
172|EP SIGNAL EST(12/26) no

173|EP SIGNAL EST{12/28) no

174|EP SIGNAL INT no

175|EP SIGNAL INT{0108) no

176{EP SIGNAL INT(0116) no

177|EP SIGNAL INT{0126) |no

178|EP SIGNAL INT(04/29) no

179|EP SIGNAL INT(04/30) no

180|EP SIGNAL INT(05/01) no

181|EP SIGNAL INT{05/02) no

182|EP SIGNAL INT(05/06) no

183|EP SIGNAL iNT(G5/07) no

184|EP SIGNAL INT{05/08) 1o
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Worksheet 2° Tentatively Identified Telemarketing Campaigns
. A B
185|EP SIGNAL INT(05/09) no
186}EP SIGNAL INT{05/13) no
187|EP SIGNAL INT(05/14) no
188|EP SIGNAL INT{05/15) no
1891EP SIGNAL INT({05/16) no
190}EP SIGNAL INT(05/20) no
191]EP SIGNAL INT(05/21) no
192|EP SIGNAL INT(05/22) no
193}EP SIGNAL INT{05/23) ho
194{EP SIGNAL INT(05/27} no
195|EP SIGNAL INT{05/28) no
196!EP SIGNAL INT(05/29) lno
197(EP SIGNAL INT{05/30) no
198|EP SIGNAL INT{06/03) no
199{EP SIGNAL INT(06/04} no
200]{EP SIGNAL INT{06/05) no
201|EP SIGNAL INT(06/06) no
202|€P SIGNAL INT{06/10) no
203|EP SIGNAL INT{06/11}) ho
204|EP SIGNAL INT{06/12) no
205/EP SIGNAL INT(06/13) no
206iEP SIGNAL INT(06/17) no
207|EP SIGNAL INT{06/18) 1o
208|EP SIGNAL INT{06/19) no
209|EP SIGNAL INT{06/20) no
210/EP SIGNAL INT(06/25) no
211|EP SIGNAL INT(06/26} no
212|EP SIGNAL INT{06/27) no
213{EP SIGNAL INT{07/01) no
214]EP SIGNAL INT{07/02) no
215|EP SIGNAL INT(07/03) no
216|EP SIGNAL INT(07/09) no
217|EP SIGNAL INT(07/10) no
218|EP SIGNAL INT{07/11) no
219|EP SIGNAL INT(10/24} no
220}EP SIGNAL INT(11/12) no
221|EP SIGNAL INT{11/13) no
222|EP SIGNAL INT(11/14) no
2231EP SIGNAL INT(11/24) no
224]EP SIGNAL INT{11/26) no
2251 EP SIGNAL INT{12/01} no
226|EP SIGNAL INT(12/03) no
227|EP SIGNAL INT{12/05) no
228}EP SIGNAL INT{12/09} no
229]EP SIGNAL INT(12/11} no
230|EP SIGNAL INT{12/15) no
PX1418-047

CX-18 Page 47 of 159

JAO

o
=N
N

S
oo
RN

TX 102-011743



Worksheet 2°

Tentatively Identified Telemarketing Campaigns

A B
231|EP SIGNAL INT{12/17) no
232|EP SIGNAL INT{12/18) no
2331EP SIGNAL INT(12/19) no
2341EP SIGNAL RET no
2351EP SIGNAL RET(04/29) “lno
236|EP SIGNAL RET{04/30) no
237}EP SIGNAL RET(05/01) ne
238]EP SIGNAL RET(05/02} no
239{EP SIGNAL RET(05/06) no
240|EP SIGNAL RET{05/07) no
241]EP SIGNAL RET{05/08) no
242|EP SIGNAL RET{05/09) no
243EP SIGNAL RET(05/13) no
244|EP SIGNAL RET(05/14) no
245{EP SIGNAL RET{05/15) no
246|EP SIGNAL RET(05/16) no
2471EP SIGNAL RET{05/20) no
248|EP SIGNAL RET{05/21) no
249]EP SIGNAL RET{05/22) no
250|EP SIGNAL RET(05/23) no
251|EP SIGNAL RET(05/27) no
252{EP SIGNAL RET{05/28) no
2531EP SIGNAL RET{05/29) no
254|EP SIGNAL RET(05/30) no
255|EP SIGNAL RET(06/03) no
256|EP SIGNAL RET(06/04) no
257|EP SIGNAL RET{06/05) no
258|£P SIGNAL RET(06/06) no
259(EP SIGNAL RET(06/10) no
260[EP SIGNAL RET(06/11} no
261|EP SIGNAL RET(06/12) no
262|EP SIGNAL RET(06/13} no
263|EP SIGNAL RET(06/17) no
264|EP SIGNAL RET(06/18) no
265}EP SIGNAL RET(06/19) no
266|EP SIGNAL RET(06/20) no
267|EP SIGNAL RET(06/25) no
268|EP SIGNAL RET(06/26) no
269|FP SIGNAL RET{06/27) no
270[EP SIGNAL RET{07/01) no
271|EP SIGNAL RET(07/02) no
272|EP SIGNAL RET{07/03) no
273|EP SIGNAL RET{07/09) “|no
274|EP SIGNAL RET{07/10) no
275|EP SIGNAL RET{07/11) no
276|EP SIGNAL WST{01/08) no
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Worksheet 2° Tentatively Identified Telemarketing Campaigns

A B
2771EP SIGNAL WST(01/11) no
2781 EP SIGNAL WST{01/16) no
2791EP SIGNAL WST{02/01) no
280{EP SIGNAL WST(02/05) no
281]EP SIGNAL WST(02/06) no
282|EP SIGNAL WST(02/07) no
283|EP SIGNAL WST{02/08) no
284EP SIGNAL WST(02/12} no
285|EP SIGNAL WST{02/13) Ino
286|EP SIGNAL WST(02/14) no
2871EP SIGNAL WST(02/15) no
288|EP SIGNAL WST{02/20) no
289 EP SIGNAL WST(03/04) no
290|EP SIGNAL WST{03/05) no
2911EP SIGNAL WST(03/06) no
292|EP SIGNAL WST{03/07) no
293|EP SIGNAL WST(03/13) no
294|EP SIGNAL WST(03/14) no
295|EP SIGNAL WST(03/18) no
2961EP SIGNAL WST(03/19) no
2971EP SIGNAL WST{03/20} no
298|EP SIGNAL WST(03/21) no
299|EP SIGNAL WST{03/26) no
300|EP SIGNAL WST{03/27) no
301|EP SIGNAL WST(03/28) no
3021 EP SIGNAL WST(04/02) no
303|EP SIGNAL WST(04/03} ho
304]EP SIGNAL WST(04/04) no
305|EP SIGNAL WST(04/08) no
306|EP SIGNAL WST(04/09) no
307|EP SIGNAL WST(04/10) no
308|EP SIGNAL WST(04/11) no
309|EP SIGNAL WST{04/15) no
310|EP SIGNAL WST(04/16) no
311|EP SIGNAL WST{04/17) no
312|EP SIGNAL WST(04/18) no
313[EP SIGNAL WST(04/22) no
3141EP SIGNAL WST{04/24) no
315/EP SIGNAL WST{04/25) no
316|EP SIGNAL WST(12/13) no
317|EP SIGNAL WST(12/14) no
318|EP SIGNAL WST({12/21) no
319|EP SIGNAL WST{12/26) no
320|EP SIGNAL W5T{12/28) no
321{EP SIGNL CNCL({01/11) no
322|EP SURVEY no

PX1418-049
CX-18 Page 49 of 159 JA012483
011235

TX 102-011745



Worksheet 2° Tentatively ldentified Telemarketing Ca mpaigns
A _ B
3231EC 12MTH TRAIL (ESP) yes
324}EC 13MTH TRAIL {ESP) yes
325|EC 14MTH TRAIL (ESP) yes
326{EC 15MTH TRAIL {ESP) yes
327|EC 16MTH TRAIL {ESP) yes
328}EC 17MTH TRAIL (ESP) yes
329{EC 18MTH TRAIL (ESP) yes
330|EC 19MTH TRAIL (ESP) yes
331}EC 20MTH TRAIL (ESP) yes
332{EC 21MTH TRAIL (ESP) yes
333|EC 22ZMTH TRAIL {ESP} yes
334JEC 23MTH TRAIL (ESP) yes
335iEC 24HR WEL 10/01 yes
336{EC 24HR WEL 10/02 yes
337|EC 25MTH TRAIL (ESP} yes
338EC 27MTH TRAIL (ESP) yes
339{EC 29MTH TRAIL {ESP) yes
340}EC 31MTH TRAIL (ESP) yes
341|EC 33MTH TRAIL (ESP) yes
342{EC 37MTH TRAIL {ESP) yes
343|EC 39MTH TRAIL {ESP) yes
344|EC 43MTH TRAIL (ESP) yes
345{EC 45MTH TRAIL {ESP) yes
346|EC 49MTH TRAIL {ESP) yes
347\EC 51MTH TRAIL (ESP} yes
348|EC 53MTH TRAIL {ESP) yes
249|EC 55MTH TRAIL (ESP) yes
350{EC 61MTH TRAIL (ESP) yes
351|EC 63MTH TRAIL (ESP) yes
352|EC HB MX OP yes
353{EC HBO OP {ALL) yes
354|EC HBO 1P (120/180) yes
355|EC HBO 1P (200/250} yes
356/EC HBO 1P (ALL) yes
3571EC HBO 1P LATINO yes
353|EC HRO 2P (200/250} yes
359|EC HBO 2P LATING yes
360LEC HBO 3P (ALL) yes
361|EC HBO/MAX 1P (ALL) yes
362/EC MAX 1P (120/180) yes
363{EC MAX 1P {ALL) yes
364]EC MAX 2P {ALL) yes
365|EC MAX 3P LATINO yes
366|EC PLAYINTV (ENG) yes
367|EC PLAYINTV (ESP) yes
368|EC PLAYINTV NEW(ESP) yes
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Worksheet 2 Tentatively ldentified Telemarketing Campalgns

A B
369{EC PLYN ITV ENG yes
370{EC PLYN ITV OTR(ESP) yes
3711EC PLYN TV NEW SUB yes
372]EC QWEST DSL NO PREM yes
373[EC SH/ST 2P {ALL) yes
3741EC SH/ST 2P(120/180} yes
375{EC SHO OP (ALL} yes
376|EC SHO OP HD yes
377|EC SHO OP LATINO yes
378|EC SHO 1P (120/180} yes
3791EC SHO 1P (200/250) yes
380IEC SHO 1P (ALL) ) yes
381{EC SHO 1P (ALL) ESP  yes
382|EC SHO 1P HD DDA yes
383|EC SHO 1P HD NO DDA yes
384|EC SHO 1P LATINO yes
385/EC SHO 2P {120/180) yes
386|EC SHO 2P {200/250) yes
387|EC SHO 2P (ALL) yes
388|EC SHO 2P {ALL) ESP yes
389|EC SHO 2P LATINO yes
390{EC SHO 3P (ALL) yes
391]EC SHO 3P (ALL) ESP yes
392/EC SHO 3P LATINO yes
393{EC SHO LATINO yes
394{EC SHO LATINO 2P yes
395|EC SHO LATINO 3P yes
396{EC SHO/STZ 2P (ALL) yes
397|EC SHO/STZ 2P yes
398}EC SHO/STZ 2P {120} yes
399]EC SHO/STZ 2P (ALL) yes
400|EC STARZ OP (ALL) yes
401|{EC STARZ 1P {LATINO) yes
402;ECSTZ 0P ALL yes
403|EC STZ OP LATINO yes
404|EC STZ 1P (120/180) yes
405{EC STZ 1P {200/250) yes
406/EC STZ 1P {ALL) yes
407|EC STZ 1P (ALL) ESP yes
408|EC STZ 1P LATINO yes
409|EC STZ 2P (120/180) yes
410{EC STZ 2P {200/250) yes
411{ECSTZ 2P (ALL} yes
412|EC STZ 2P (ALL) ESP yes
413|EC STZ 2P LATINO yes
414|EC STZ 2P{ALL) yes
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Worksheet 2°

Tentatively Identified Telemarketing Cam paigns

, A B
415]EC STZ 3P (120/180) yes
416{EC STZ 3P {ALL} yes
A17{ECSTZ 3P {ALL} ESP yes
418{EC STZ 3P LATINO yes
A19EC STZ INTL 1P (ALL) yes
420}EC STZ INTL 2P (ALL) yes
421]EC STZ INTL 3P {ALL) yes
4772|EC STZ LATINO yes
4231EC STZ LATINO 1P yes
424{EC STZ LATINO 2P ves:
425(EC STZ LATINO 3P yes
426|EC VOL (DHA) yes
4271EC VOL (ENG) yes
428|EC_FUTURE 1228 yes
429|EC_FUTURE 1229 yes
4301EC_FUTURE 1230 yes
431|EC_FUTURE 1231 yes
432{EP 10MTH TRAIL {ESP) yes
433|EP 12MTH TRAIL (ESP) yes
434{EP 14MTH TRAIL (ESP) yes
435|EP 15MTH TRAIL {ESP) yes
436LEP 16MTH TRAIL {ESP) yes
4371EP 19MTH TRAIL (ESP) yes
438|EP 1MTH TRAIL (ESP) yes
435|EP 26MTH TRAIL (ESP} yes
440|EP 27MTH TRAIL (ESP) yes
441[EP 3MTH TRAIL {ESP) yes
442 EP 4MTH TRAIL {ESP) yes
443EP SMTH TRAIL (ESP} yes
£44|EP 6MTH TRAIL {ESP) yes
445|EP 7MTH TRAIL (ESP) yes
446|EP 8MTH TRAIL (ESP) yes !
447|EP 9MTH TRAIL (ESP) yes
448|EP HBO 1P (ALL) yes
449|EP HBO 1P {LATINQ) yes
450! EP HBO 2P (LATING) yes
451|EP HBO 3P {LATINO) yes
452|EP SHO 1P (ALL) yes
453|EP SHO 1P {LATINO) yes
454{EP SHO 2P {LATINO) yes
A55{EP SHO LATINO yes
456|EP STARZ OP (ALL) yes
457|EP STARZ 1P (ALL) yes
458|HG 13MTH TRAIL (ESP} yes:
459|HG 14MTH TRAIL (ESP) yes
460{HG 15MTH TRAIL (ESP) yes
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Worksheet 2 Tentatively identified Telemarketing Campaigns

A B
461]HG 16MTH TRAIL (ESP) ~ lyes
462|HG 17MTH TRAIL (ESP) yes
463]HG 18MTH TRAIL (ESP) yes
464|HG 19MTH TRAIL (ESP} yes
465|HG 20MTH TRAIL (ESP) ves
466{HG 25MTH ACQ yes
467/HG 25MTH ACQ (ESP) yes
468|HG 27MTH ACQ (ESP) yes
4691HG 29MTH ACQ yes
470{HG 29MTH ACQ {ESP) yes
471|HG 31MTH ACQ {ESP) yes
472]HG 33MTHACQ yes
473{HG 33MTH ACQ (ESP) yes
474|HG 35MTH ACQ (ESP) yes
475|HG 37MTH ACQ (ESP) yes
476|HG 39MTH ACQ {ESP) o jyes
477|HG 41MTH ACQ (ESP) yes
478JHG 43MTH ACQ, {ESP) yes
479|HG 45MTH ACQ (ESP) yes
480|HG 47MTH ACQ (ESP) yes
481}HG 4SMTH ACQ (ESP) yes
482|HG 63MTH ACQ, (ESP} yes
4831HG 65MTH ACQ (ESP) yes
484|HG 67MTH ACQ (ESP) yes
485|HG 69MTH ACQ (ESP) yes
486{HG 7AIMTH ACQ, (ESP) yes
487|HG 73MTH ACQ (ESP) yes
488[HG 75MTH ACQ {ESP) yes
489{HG HBO LATINO ' yes
490|HG SHO 0P (ALL) yes
491|HG SHO 2P LATINO yes
492{HG SHO LATINO yes
493|HG STZ OP (DOS/MAX} yes
494|HG STZ 1P LATINO yes
495{HG STZ 2P LATINO yes
496[HG STZ LATING yes
497|HG TRAIL (1OMTH ESP) yes
498|HG TRAIL {9MTH ESP) yes
499]HG VOL TRAIL (12MTH) yes
S00{HG VOL TRAIL (14MTH) yes
501|HG VOL TRAIL (15MTH) yes
502{HG VOL TRAIL {16MTH) yes
503|HG VOL TRAIL {(17MTH) yes
504/HG VOL TRAIL {18MTH) yes
505{HG VOL TRAIL (IMTH) yes
506{HG VOL TRAIL {20MTH) yes
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Worksheet 2°

Tentatively identified Telemarketing Campaigns

: A B
5671HG VOL TRAIL (22MTH) yes
5081HG VOL TRAIL {33MTH) yes
5091HG VOL TRAIL (37MTH) yes
510]OR HBO 1P (ALL) yes
511}0R MAX 3P (ALL) yes
512|OR SHO 1P (ALL) yes
513OR SHO 1PAY {ALL) yes
514|OR STZ 1P (ALL) yes
515|0R STZ 1PAY (ALL) yes
516{0R STZ 2P (ALL) yes
517|ORVOL yes
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Worksheet 3

Telemarketing Status Unknown

A

Name

10045 _09W39_L1S OTM

10049_09W39_[TS_OTM

10060_09W39_LTS GG_OTM

10061_09W39_LTS OTM

10065 09W39_LTS_GG_OTM

10066_09W39 LTS OTM

10072_09W39_LTS_GG_OTM

wini~fom|u|»lwliNie

10073_09W39_LTS_OTM

=
o

10076_09W40_LTS_GG_OTM

WY
=

10077_09W40_LTS_OTM

o=y
S

10080_0SWA40_LTS_GG_OTM

[=3
[#8]

10081_09W40_LTS_OTM

=
+a

16086_09W4AD_LTS_GG_OTM

Pt
[ 5}

10087 09W40_LTS_OTM

[y
(21

10092_09W40_LTS_GG_OTM

[=Y
~J

10093_09W40_LTS_OTM

iy
e}

10096 _09W40_LTS_GG_OTM

>
w

10097_09W4Q_LTS OTM

o
(=]

10108_09W40_LTS_GG_OTM

[
=

10109_0SW40_LTS_OTM

I
M

10113_09W40_LTS_GG_OTM

N
[3%3

10114_09W40_LTS_OTM

[
b

10117_09W41_LTS_GG_OTM

[ 8]
(¥

10118_09W41_ILT5_OTM

B
h

10121_09W41_LTS_GG_OTM

s
~!

10122_09W41_LT5_OTM

e
o

10126_09W41_tT5_GG_OTM

N
o

10127_09W41_LTS_OTM

W
o

10131_09W41_LTS_GG_OTM

w
[ue

10132_09W41_LTS_OTM

%]
N

10143 paw4l LTS GG_OTM

[#8}
w

10144_09W41_|7S_OTM

w
I

10147_09W41_LTS_GG_OTM

(7]
u

10148_09wW41_LTS_OTM

w
a3 ]

10151_09W41_LTS_GG_OTM

w
-J

10152_09W41_LTS_OTM

L
o0

10155_09W42_LTS_GG_OTM

[#X]
o

10156_09W42_LTS_OTM

=
Q

10159_09WA2_LTS_GG_OTM

-
e

16160_09W42_LTS_OTM

£~
[

10169_09W42_LTS_GG_OTM

S
(VN)

10170_09W42_LTS_OTM

-
a0

10174 _09WA42_LTS_GG_OTM

-
wn

10175_09W42_LTS_OTM

In
o)

10183_09W42_LTS_GG_OTM
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Worksheet 3 Telemarketing Status Unknown

A B
47 |10184_09W42 LTS_OTM
48 |10188_09W42_LTS_GG_OTM
49 110189 (9w42_LTS_OTM
50 |10194_09W43_LTS_GG_OTM
51 |10195_09W43_LTS_OTM
52 |10202_09W43_LTS_GG_OTM
53 [10203_09w43_LTS_OTM
54 |10209_09W43_LTS_GG_OTM
55 110210_09W43_LTS OTM
56 110213_09W43_LTS_GG_OTM
57 |10214_09W43_LTS_OTM
53 |10223_09W43_LTS_GG,OT™M
59 |10224_09WA43_LTS_OTM
60 110232_09w43_LTS_GG_OTM
61 |10233_09W43_LTS_OTM
62 |10239_09w43_LTS_GG_OTM
53 110240_09W43_LTS_OT™M
B4 |10244_09wW43_LTS_GG_OTM
65 {10245 09W43_LTS_OTM
66 |10248_09W44_LTS_GG_OTM
67 10249_09w44 _1TS_OTM
68 110252_09W44_LTS_GG_OTM
69 |10253_09wa4 (15_0TM
70 |10259_0sw44_LTS_GG_OTM
71 110260_09w44_LTS_OTM
72 [10267_09W44_LTS_GG_OTM
73 |10268_09wW44_LTS_OTM
74 |10276_09W44_LTS_GG_OTM
75 |10277_09W44_LTS_OTM
76 |10280_09w44_LTS_GG_OTM
77 |10281_09W44_LTS_OTM

78 |10286_09w44_LTS_GG._OTM
79 |10287 09Wa4_LTS OTM
80 110293_09W45_LTS_GG_OTM
81 |10294_09W45_LTS_OTM

82 {10297_09w45_LTS_GG_OTM
g3 |10298_0ow45_LTS_OTM
84 |10302_09wa45_LTS GG_OTM
85 110303_09w45_LTS_OTM
86 110310_09wA45_LTS_GG_OTM
87 110311_09w45_LT5_OTM
88 110319 09W45_LTS_GG_OTM
89 110320 _09W45_LTS OTM
50 |10325_09W45 LTS_GG_OTM
91 110326_09wW45_LTS_OTM
97 |10330_09W46_LTS_GG_OTM
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Worksheet 3 Telemarketing Status Unknown

A B
93 |10331_09W46_LTS_OTM
94 |10335_09W46_LTS GG_OTM
95 |10336_09W46_LTS_OTM
96 |10349_09W46_LTS_GG_OTM
37 |10350_09W46_LTS_OTM '
98 |10358_09W46_LT5_GG_OTM
99 [10359_09wW46_LTS_OTM
100 |10365_09W46_LTS_GG_OTM
101 |10366_0SW46_LTS_OTM
102 |10376_09W46_LTS_GG_OTM
103 |10377_09wW46_LTS_OTM
104 |10383_09W46_LTS_GG_OTM
105 |10384_09wW46_LT5_OTM
106 [10388_09W47_LTS_GG_OTM
107 [10389_09w47_LTS_OTM
108 {10393_09W47_LTS GG_OTM
109 {10394_09W47_LTS OTM
110 |10401_0SW47_LTS_GG_OTM
111 [10402_09W47_LTS_OTM
112 [10410_09W47_LTS_6G_OTM
113 |10411_09W47_LTS_OTM
114 [10417_09WA47_LTS_GG_OTM
115 |10418_09W47_LTS_OTM
116 |10428_09W47_LTS GG_OTM
117 |10429_09W47_LTS_OTM
118 {10435_09W47_LTS_GG_OTM
119 [10436_09W47_LTS_OTM
120 [10440_09W48_LTS_GG_OTM
121 |10441_09W48_LTS_OTM
122 |10454_09W48_LTS_GG_OTM
123 |10455_09W48 LTS _OTM
124 [10460_09W48_LTS_GG_OTM
125 |10461_09W48_LTS_OTM
126 {10534_09W50_LTS_OTM
127 |10596_10W04_L75_OTM
128 |10648_10W07_LTS_OTM
129 [10654_10W08_LTS_OTM
130 [10672_10W09_LTS_GG_OTM
131 |10673_10W09 LTS _OTM
132 |10677_10W09_LTS_GG_OTM
133 |10678_10W09_LTS_OTM
134 |10681_10W09_LTS_GG_OTM
135 {10685_10W09_LTS_GG_OTM
136 [10686_10W09_LTS_OTM
137 {10691_10WO0S_LTS_GG_OTM
138 |10692_10W09_LTS_OTM
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Worksheet 3

Telemarketing Status Unknown

A

139

10695_10W10_LTS_GG_OTM_

140

10696_10W10_LTS_OTM

141

10699_10W10_LTS_GG_OTM

142

10700_10W10_LTS_OTM

143

10704_10W10_LTS_GG_OTM

144

10705_10W10_LTS_OTM

145

10709_10W10_LT5_GG_OTM

146

10710_10W10_LTS_OTM

147

1234 _

148

5089 _07W51 LTS _OTM | ENGLISH 20071220

148

5091_07W52_LTS_OTM_ENGLISH_20071226

150

5110 _07W52_LTS OTM, | ENGLISH_20071228

151

5115 _07W53_LTS_OTM | ENGLISH_20071231

152

5121 | GSWOZL LTS _OTM_ENGLISH_ 20080103

153

5131 08WO2_LTS_OTM_ENGLISH_20080108

154

5133_03W02_LT5WGTM_ENGLE$H_20080110

155

5137 08WO3_LTS_OTM_ENGLISH_20080115

156

5140_08WO03_LTS_OTM_ENGLISH_20080117

157

5146_08W0Q4_LT5_OTM ENGLISH_20080122

158

5149_08W04_XCLD WO_ATT20080123

159

5150_08WO04_LTS | OTM ENGLISH_20080124

160

5152__08WOSWLTS_OTM"ENGLISH_20080129

161

5155 _08W05_LTS_OTM_ENGLISH_20080131 _'

162

5157 08WO6_LTS_OTM_ENGLISH_20080205

163

5159_08WO06_XCLD_WO _ATT20080206

164

5164_08W06_LTS_OTM_ENGLISH, 20080207

165

5172 _08WO07_LTS_OTM_ENGLISH_ 20080212

166

5176_08WO7_LTS . OTM_ENGLISH_20080214

167

5185 08W08_Techie OTM Model Control

168

5185 _08WO8_LTS_OTM_ENGLISH_20080219

169

5190 _08WO8_LTS_OTM_ENGLISH_20080221

170

5195_08W09_LTS_OTM | ENGLISH_20080226

171

5200_08W09_LTS_OTM_ ENGLISH_20080228

i72

5201 _08wW10_| LTS OTM_ENGLISH_20080304

173

5204 _| 08W10_LTS_OTM_ENGLISH_ 20080306

174

5209 08W10_OTM_Techie_l_Model

175

5210_08W1D_0TMmTechie_Control_il

176

5211 08W11_LTS_OTM_ENGLISH_20080311

177

5214__08W11_LTS‘_0TM~E_NGEJSH__20080313

178

5223 08W12_LTS_OTM_ENGLISH_20080318

179

5228__08W1Z_HLTS__OTM_”ENGL&SH_ZOOSG?:ZO

180

5229 0BW13_LTS_OTM_ENGLISH_20080325

181

5233 08W13_LT5_OTM_ENGLISH_20080327

182

5238 _08W14_LTS_OTM_EN GLISH_20080401

183

5239 08W14_Ex_Mega_Subs OTM

184

5245 _08W14_LTS_OTM_ENGLISH_20080404
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Worksheet 3 Telemarketing Status Unknown

A B
18515248 _08W14 AT&T Cancels
186 |5249_08W15_LTS OTM_ENGLISH_20080408
187 |5256_08W15_LTS_OTM_ENGLISH_20080411
188 |5257_08W16_LTS_OTM_ENGLISH_20080415
189 |5268_08W16_LTS_OTM_ENGLISH_20080418
190 {5272_08W17_LTS_OTM_ENGLISH_20080422
191 [5273_08W16_ATT Cancels_OTM | "
192 [5274_08W16_ATT Cancels_2_OTM

19315278 08W17 LTS_OTM_ENGLISH_20080424
194 {5282_08W18_LTS_OTM_ENGLISH_20080429
195 [5284_08W18 AT&T_Cancels_OTM

196 |5288_08W18_LTS_OTM_ENGLISH_20080501
197 |5294_08W19_LTS_OTM_ENGLISH_20080506
198 |5298 08W19 {TS_OTM_ENGLISH_20080508
199 |5306_08W19_Info_New_Phone_1

200 {5310_08W20_{TS_OTM_ENGLISH_20080513
201 {5317_08W20_LTS_OTM_ENGLISH_20080515
202 {5321_08W20_ATT_Cancels
203 {5323_08W21_ATT_Cancels
204 |5330_08W21_LTS_OTM_ENGLISH_20080520
205 |5333_08W21_LTS_OTM_ENGLISH_20080522
206 |5336_08W21_ISt_Recurring_Upgrade OTM
207 [5340_08W?22_LTS_OTM_ENGLISH_20080527
208 |5344_08W22_{TS_OTM_ENGLISH_20080529
209 |5356_08W23_LTS_OTM_ENGLISH_20080603
210 |5359_08W23_LTS_OTM_ENGLISH_20080605
211{5370_08W24_ATT_Cancels |

212 |5378_08W24_LT5_OTM_ENGLISH_20080610
213 [5383_08W24_LTS_OTM_ENGLISH_20080612
214 {5387_08W24_ATT_Cancels ]

215 |5395_08W25_LTS_OTM_ENGLISH_20080618
216 |5396_08W25_LTS_OTM_ENGLISH_20080619
217 |5399_08W25_ATT_Cancels [

218 |5402_08W26_LTS_OTM_ENGLISH_20080624
219 |5406_08W26_LTS_OTM_ENGLISH_20080626
220 |5418_08W27_LTS_OTM_ENGLISH_20080701
221 |5423_08w27_LTS_OTM_ENGLISH_20080703
222 ]5431_08W28_LTS_OTM_ENGLISH_20080708
223 |5441_08W28_LTS_OTM_ENGLISH_20080710
224 {5445 08W28_ATT_Cancels |

225 {5456_08W29_LTS_OTM_ENGLISH_20080715
226 |5461_08W29_LT5_OTM_ENGLISH_20080717
227 |5465_08W30_LTS_OTM_ENGLISH_20080722
228 {5475 _08W30_LTS_OTM_ENGLISH_20080725
229 15478 _08W31 ITS_OTM_ENGLISH 20080729
230 {5482 _08W31_LTS_OTM_ENGLISH_20080731

PX1418-059
CX-18 Page 59 of 159 JAO

o
N
&o

3

TX 102-011755



Worksheet 3

Telemarketing Status Unknown

A

231

5483 08W31 ATT | Cancels

232

5488 08W32_LTS_OTM _ENGLISH_20080805

233

5493 08W32 LTS _OTM_ ENGLISH_200808067

234

5495 _08W33_LTS_OTM_ ENGUSH 20080812

235

5498"08W33_LTS__OTM"ENG LHISH_20080814

236

5507_08W34 LTS _OTM_ENGLISH | 20080819

237

5512_08W34_LTS_OTM_ ENGLISH_20080821

238

5529 08W35 LTS OTM_ENGLISH_ 20080826

239

5534, 0BW35_LTS_OTM_ENGLISH_ 20080828

240

5542 _08W37.175_OTM_ENGLISH_20080909

241

5569_08W38 _LTS_OTM _ENGLISH_20080918

242

5580 0BW39_AT&T Cancels |

243

5588_08WA0 LTS OTM ENGLISH_20080930

244

5591_08W40_AT&T_Cancels T

245

5504 08WA0_LTS_OTM ENGLISH_| 20081002

246

5595 _08WA41_LTS_OTM, ENGLISH:_ 20081007

247

5602_08W41 LTS_OTM_ ENGLISH_20081003

248

5607_08WA2_LTS OTM_ ENGLISH_20081014

249

5609 _| 08W42_LTS_OTM_ENGLISH 20081016

25015

5520 _08WA43_LTS_OTM_ENGLISH_20081021

251

5625_08w43_LTS OTM_ ENGLISH_ 20081023

252

5633_08w44 LTS | OTM_ENGLISH_20081028

253

5639 { 08W44 {TS_OTM_ENGLISH_ 20081030

254

5649_0BWA46_LTS_OTM ENGLISH_ 20081113

255

5673 0BWA4S_LTs_PHONE_ENGLISH

256

$602_0BW45_LTS_PHONE_ENGLISH

257

5697_08wW46_Rufener | External_Lead

258

5724_08WA47_LTS_PHONE _| ENGLISH

259

5728_08WA47_LTS_PHONE_ ENGLISH

260

5752 _08W48_LTS_PHONE_ENGLISH

261

5783 08W49_LTS_PHONE_ENGLISH

262

5785_08W49_LTS_PHONE_| ENGLISH

263

5791_08W50_| LTS_PHONE_ENGLISH

264

5799 08W50 TS _PHONE | ENGLISH

265

5805_08W51_LTS_PHONE_ENGLISH

266

58 14ﬂ_08W51ﬂ_LTS_PHONE_ENGUSH

267

5845_08W52_LTS_PHON E_ENGLISH

268

5846_08W52_LTS_~PHONE_ENGL]SH

268

5849 _0SW53_LTS_PHONE_ENGLISH

270

5855 0OWO02_LTS_PHONE_ENGLISH

271

5860_09W02_LTS_PHONE_ENGLISH

272

5880_09WO03_LTS_PHONE_ENGLISH

273

5885 09WO3_ETS_PHONE_ENGLISH

274

5895_09W04_LTS_PHONE_ENGLISH

275

5898 _0OWO04_LTS_PHONE_ENGLISH

276

5911 09WO5_LTS_PHONE_ENGLISH
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Worksheet 3 Telemarketing Status Unknown

A | B
277 {5927_09W06_LTS_PHONE_ENGLISH

278 |5929_09WO06_LTS_PHONE_ENGHISH

779 |5935_09W07_LTS_PHONE_ENGLISH

280 {5946_09WO08_LTS PHONE_ENGLISH

281 |5951_09WO08_{ T5_PHONE_ENGLISH

282 |5963_09W09_LTS_PHONE_ENGLISH

283 [5975 09W10_LTS_PHONE_ENGLISH

284 [5978_09W10_LTS_PHONE_ENGLISH

285 |5983_09W10_LTS_PHONE_ENGLISH

286 |5995_09W11_LTS_PHONE_ENGLISH

287 |6011_09W12_LTS PHONE_ENGLISH

288 6014 _05W12_LTS_PHONE_ENGLISH

289 |6029_09W13_LTS_PHONE_ENGLISH

290 |6036_09W13_LTS_PHONE_ENGLISH

291 {6060_09W14_LTS_PHONE_ENGLISH

292 [6068_09W15_LTS_PHONE_ENGLISH

293 |6074_09W15_LTS PHONE_ENGLISH

294 |6091_09W16_LTS_PHONE_ENGLISH

295 |6103_09W17_LTS_PHONE_ENGLISH

29616113 0SW18 LTS _PHONE_ENGLISH

297 [6116_09W18_LTS_PHONE_ENGLISH

298 |6140_09W19_LTS_PHONE_ENGLISH

299 |6147_09W19_LTS_PHONE_ENGLISH

300 [6157_09W20_LTS_PHONE_ENGLISH

301 |6164_09W20_LTS_PHONE_ENGLISH

302 |6172_09wW21_LTS_PHONE_ENGLISH

303 [6174_09W21_LTS_PHONE_ENGLISH

304 {6188_09w22_LTS_PHONE_ENGLISH

305 {6194_09W23_CincoDeMayo_Leads

306 [6196_09W23_LTS_PHONE_ENGLISH

307 |6215 09W24_LTS_PHONE_ENGLISH

308 |6290_09W27_LTS_PHONE_ENGLISH

309 16338_09W29_LTS_PHONE_ENGLISH

310 16390_09W31_LTS_PHONE_ENGLISH

311 [6403_09W32_LT5_PHONE_ENGLISH

312 {6438_09W33_LTS_PHONE_ENGLISH

313 |6483_09W34_LTS_PHONE_ENGLISH

314 |BF BIG10

315 {BF COMM ROLLOFF
316 |BF E-CARE

317 |BF SURVEY

318 |Creativel Austin TX
319 |Creativel_Boise ID
320 iCreativel_Denver CO
321 iCreativel_Fargo-Valley City ND
322 {Creativel_Greenshoro et al NC
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Worksheet 3

Telemarketing Status Unknown

A

373

Creativel_Louisville KY

324

Creativel_Minneapolis-St. Paul

325

Creativel Pittsburgh PA

326

Creativel Seattle-Tacoma WA

3z7

Creative2_Austin TX

328

Creative2_Boise ID

329

Creative2_Denver CO

330

Creative2_Fargo-Valley City ND

331

Creative2_Greensboro et al NC

332

Creative2_Loulsville KY

333

Creative2_Minneapolis-St. Paul

334

Creative2_Pittshurgh PA

335

Crestive2_Seattle-Tacoma WA

336

EC 061407LIST1

337

EC 061407LIST2

338

EC G61407LIST3

335

EC 080607ECARPU

340

EC ADHOC SURVEY

341

EC AMEX/DDA AUTOPAY

342

EC AMEX/DDA SEG 3

343

EC AMEX/DDA UPGRADE

344

EC BABY FIRST

345

EC BABY FIRST 2

346

EC BABY FIRST 3

347

EC BABY FIRST 4

348

EC CANCEL W/O SUR

349

EC CWO 0108

350

ECCWOQ 0113

351

ECCWO 0114

352

EC DLHPPV ENDSD

353

EC DLHPPV ENGSD

354

EC DNS HWO

355

EC DNS NLOS

356

EC LOCAL 12/15

357

EC_DNS_CON_WO

358

EC_DNS_CONF WO

358

EC_DNS_CWQ

360

EC_DNS_HWO

361

EC_DNS_NLOS

362

EC_DS_CNCLWO

363

EC_DS_GG

364

EC_DS_HWO

365

EC_DS_LTS

366

EC_MAX_RENEWAL_LIVE

367

ENGOO2

368

EP ADHOC
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Worksheet 3

Telemarketing Status Unknown

A

369

£P BAM (3/14-25)

370

EP BAM (3/26-31)

371

EP BAM (4/01/02)

a72

EP BAM {4/09)

373

EP BAM (4/11)

374

EP BAM (4/29)

375

EP BAM (5/15)

376

EP BAM {6/03)

377

EP BAM (7/14)

378

EP BAM (8/12)

379

EP CARD SWAP SRVY

380

EP CHICAGO FOCUS

381

EP CNCL WO SRVY

382

EP CRICKET

383

EP CWO 0105

384

EP CWO 0108

385

EP CWO 0202

386

EP CWO 0427

a7

EP CWO 0428

388

EP CWO 0429

385

EP CWO 0430

390

EP CWO 0501

391

EP CWO 0502

392

EP CWO 0505

393

EP CWO 0506

394

EP CWO 0507

395

EP CWO 0508

395

EP CWO 0511

397

EP CWO 0512

398

EP CWO 0513

399

EP CWQ 0514

400

EP CWO 0518

401

EP CWO 0519

402

£EP CWO 0520

403

EP CWO 0521

404

EP CWO 0522

405

EP CWO 0523

406

EP CWO 0603

407

EP CWO 0604

408

EP CWO 0605

409

EP CWO 0612

410

EP CWO 0615

411

EP CWO 0617

412

£EP CWO 0618

413

EP CWO 0619

414

EP CWO 0623
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Worksheet 3 Telemarketing Status Unknown

415 |EP CWO 0624
416 |EP CWO 0625
417 |EP CWC 0626
418 |EP CWO 0627
419 {EP CWO 0629
420 |EP CWO 0630
421 [EP CWO 0701
422 |EP CWO 0702
423 |EP CWO 0706
424 |EP CWO 0707
425 {EP CWO 0708
426 |EP CWO 0709
427 \EP CWO 0710

428 |EP CWO 0717
429 |EP CWO 0721
430 |EP CWO 0722
431 |EP CWO 0723
432 |EP CWO 0807
433 |EP CWO 1006
434 {EP CWO 1008
435 [EP CWO 1015
436 [EP CWO 1211
437 |EP CWO 1215
438 [EP CWO 1216
439 |EP CWO 1217
440 {EP CWO 1221
441 [EP CWO 1222
4472 |EP CWO 1223
443 {EP CWO 1224
444 |EP CWO 1228
445 {EP CWO 1229
"446 |EP CWO 1230
447 \EP DENVER FOCUS
448 {EP DIRECTV LIST 2
449 1EP DLHPPV ENGHD
450 |EP ESSENTIAL SERV
451 {EP HOMES ORG
452 [EP HWO 0102
453 |EP HWO 0103
454 |EP HWO 0106
455 |EP HWO 0107
456 |EP HWO 0108
457 }EP HWO 0109
458 |EP HWO 0113
459 {EP HWO 0130
460 [EP RWO 0203
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Worksheet 3

Telemarketing Status Unknown

461

EP HWO 0204

462

EP HWOC 0205

463

EP HWO 0206

464

EP HWO 0210

465

EP HWO 0211

466

EP HWO 0212

467

EP HWO 0213

468

EP HWO 0216

469

EP HWQ 0217

470

EP HWO 0218

471

EP HWO 0219

472

EP HWO 0220

473

EP HWO 0223

474

EP HWO 0224

475

EP HWO 0225

476

EP HWO 0226

477

EP HWO 0227

478

EP HWO 0228

479

EP HWO 0301

480

EP HWO 0303

481

EP HWO 0304

482

EP HWO 0305

483

EP HWO 0306

484

EP HWO 0309

485

EP HWO 0311

486

EP HWOQ 0312

487

EP HWC 0316

488

EP HWO 0317

489

EP HWO 0318

490

EP HWO 0319

491

EP HWO 0320

497

EP HWO 0321

453

EP HWO 0323

494

EP HWO 0324

495

EP HWO 0325

496

EP HWO 0326

497

EP HWO 0327

498

EP HWO 0328

499

EP HWO 0329

500

EP HWO 0330

501

EP HWC 0331

502

EP HWO 0401

503

EP HWO 0402

504

EP HWO 0403

505

EP HWO 0404

506

EP HWO 0405
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Worksheet 3

Telemarketing Status Unknown

507

EP HWO 0407

508

EP HWO 0408

509

EP HWO 0409

510

EP HWC 0410

511

EP HWO 0411

512

EP HWO 0412

513

EP HWO 0413

514

EP HWO 0414

515

EP HWO 0415

516

EP HWO 0416

517

EP HWO 0417

518

EP HWO D418

519

EP HWO 0413

520

EP HWO 0420

521

EP HWO 0421

522

EP HWO 0422

523

EP HWO 0423

524

EP HWO 0424

525

EP HWO 0425

526

EP HWO 0426

527

EP HWO 0427

528

EP HWO 0428

528

EP HWO 0429

530

EP HWO 0430

531

EP HWO 0501

532

EP HWO 05010

533

EP HWO 05011

534

EP HWO 05012

535

EP HWO 05013

536

EP HWO 05014

537

EP HWO 05015

538

EP HWO 05016

539

EP HWO 05017

540

EP HWO 05018

541

EP HWO 05019

542

EP HWO 0502

543

EP HWO 05020

544

EP HWO 05021

545

EP HWO 05022

546

EP HWO 05026

547

EP HWO 0503

548

EP HWO 0505

549

EP HWO 0506

550

EP HWO 0507

551

EP HWO 0508

552

EP HWO 0509
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Worksheet 3 Telemarketing Status Unknown

553 |EP HWO 0601
554 |EP HWO 0602
555 {EP HWO 0603
556 |EP HWO 0604
557 |EP HWO 0605
558 |EP HWO 0608
559 [EP HWO 0609
560 |EP HWO 0610
561 |EP HWO 0611
562 {EP HWO 0612
563 |[EP HWO 0613
564 IEP HWO 0614
565 |EP HWO 0615
566 |EP HWO 0616
567 {EP HWO 0617
568 {EP HWO 0618
569 [EP HWO 0619
570 |EP HWOC 0620
571 {EP HWO 0621
572 [EP HWO 0622
573 |EP HWO 0623
574 |EP HWO 0624
575 [EP HWO 0625
576 JEP HWO 0626
577 |EP HWO 0627
578 |EP HWO 0628
579 {EP HWO 0629
580 [EP HWO 0630
581 |EP HWO 0701
582 |EP HWO 0702
583 [EP HWO 0703
584 {EP HWO 0704
585 |EP HWO 0705
586 |EP HWO 0706
587 |EP HWO 0707
588 IEP HWO 0708
589 [EP HWO 0709
590 |EP HWO 0710
591 {EP HWO 0711
592 [EP HWO 0712
593 [EP HWO 0713
594 |EP HWO 0714
595 {£P HWO 0715
596 |EP HWO 0716
597 |EP HWO 0719
598 |EP HWO 0720
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Worksheet 3 Telemarketing Status Unknown

599 |EP HWO 0721
600 |EP HWO 0722
601 |EP HWO 0723
602 [EP HWO 0726
603 |[EP HWO 0727
604 |EP HWO 0728
605 |EP HWO 0729
606 |EP HWO 0730
607 |EP HWO 0731
508 [EP HWO 0801
609 |EP HWO 0802
610 |EP HWO 0803
611 |EP HWO 0804
512 [EP HWO 0805
613 |EP HWO 0806
614 [EP HWO 0807
615 {EP HWO 0808
516 |EP HWO 0809
617 {EP HWO 0810
618 [EP HWO 0811
619 |EP HWO 0812
620 |EP HWO 0813
621 |EP HWO 0814
622 {EP HWO 0815
623 [EP HWO 0816

624 |EP HWO 0817
625 |EP HWO 0818
626 |EP HWO 0819
627 |EP HWO 0820
628 {EP HWO 0821
629 [EP HWO 0824
630 [EP HWO 0825
631 |EP HWO 0826
632 |[EP HWO 0827
633 {EP HWO 0830
634 [EP HWO 0831
635 |EP HWO 0929
636 |EP HWO 0930
637 {EP HWO 1001
638 |EP HWO 1002
639 |[EP HWO 1003
540 JEP HWO 1004
641 |EP HWO 1005
642 |EP HWO 1006
643 |EP HWO 1007
644 |EP HWO 1008
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Worksheet 3 Telemarketing Status Unknown

645 |EP HWO 1009
646 |EP HWO 1010
647 |EP HWO 1011
648 |EP HWO 1012
649 [EP HWO 1013
650 [EP HWO 1014
651 {EP HWO 1016
652 |EP HWO 1017
653 |EP HWO 1018
654 |EP HWO 1019
655 |EP HWO 1020
656 |EP HWO 1022
657 |EP HWO 1023
658 |EP HWO 1024
659 |EP HWO 1025
660 |EP HWO 1026
661 |EP HWO 1027
662 [EP HWO 1028
663 |[EP HWO 1029
664 |EP HWO 1030
665 |EP HWO 1101
666 |[EP HWO 1102
667 |EP HWO 1103
668 |EP HWO 1104
669 |EP HWO 1105
670 [EP HWO 1106
671 [EP HWO 1107
672 [EP HWO 1108
673 |EP HWO 1109
674 |EP HWO 1110
675 [EP HWO 1111
676 |EP HWO 1113
677 |EP HWO 1114
678 |EP HWO 1116
679 |EP HWO 1117
680 {EP HWO 1118
681 [EP HWO 1119
682 EP HWO 1120
683 |EP HWO 1122
684 |FP HWO 1123
685 |EP HWO 1124
686 |EP HWO 1125
687 |EP HWO 1127
688 {EP HWO 1128
689 |[EP HWO 1129
$90 |EP HWO 1130
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Worksheet 3

Telemarketing Status Unknown

691 |EP HWO 1201

692 {EP HWO 1202

693 |EP HWO 1203

694 |EP HWO 1204

595 1EP HWO 1205

696 |EP HWO 1206

697 |[EP HWO 1207

698 |EP HWO 1208

£99 [EP HWO 1209

700 |EP HWO 1210

701 {EP HWO 1211

702 [EP HWO 1212

703 |EP HWO 1213

704 JEP HWO 1214

705 |EP HWO 1215

706 [EP HWO 1216

707 |EP HWO 1217

708 jEP HWO 1218

709 [EP HWO 1219

710 |EP HWO 1220

711 {EP HWO 1221

712 |EP HWO 1222

713 |EP HWO 1223

714 jEP HWO 1224

715 {EP HWO 1226

716 |EP HWO 1229

717 |EP HWO 1230

718 |EP LAT RET MAX

739 {EP LOYALTY

720 |EP MIG 5AS

721 jEP MIG WYO

722 IEP MPEG2TO 4

723 |EP PLAY 1P (ALL)

724 {EP 5TB HEALTH

725 |EP STZ 1P [ALL}

726 |EP STZ 2P [ALL)

727 JEP TCSC

728 {EP TIVO 721

729 [EP TIVO 942

730 |EP WEL 24 ENG 0320

731 |EP WEL 24 ENG 0324

732 {EP WEL 24 £ENG 0327

733 JEP WEL 24 ENG 0329

734 |EP WEL 24 ENG 0330

735 {EP WEL 24 ENG 0331

736 {EP WEL 24 ENG 040
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Worlksheet 3

Telemarketing Status Unknown

A

737

EP WEL 24 ENG 0401

738

EP WEL 24 ENG 0402

739

EP WEL 24 ENG 0403

740

EP WEL 24 ENG 0405

741

EP WEL 24 ENG 0406

742

EP WEL 24 ENG 0408

743

EP WEL 24 ENG 0409

744

EP WEL 24 ENG 0410

745

EP WEL 24 ENG 0411

746

EP WEL 24 ENG 0412

747

EP WEL 24 ENG 0413

748

EP WEL 24 ENG 0414

749

EP WEL 24 ENG 0415

750

EP WEL 24 ENG 0416

751

EP WEL 24 ENG 0417

752

EP WEL 24 ENG 0418

753

EP WEL 24 ENG 0420

754

£P WEL 24 ENG 0421

755

EP WEL 24 ENG 0422

756

EP WEL 24 ENG 0423

757

EP WEL 24 ENG 0425

758

EP WEL 24 ENG 0426

759

EP WEL 24 ENG 0427

760

EP WEL 24 ENG 0429

761

EP WEL 24 ENG 0430

762

EP WEL 24 ENG 05/29

763

EP WEL 24 ENG 05/30

764

EP WEL 24 ENG 05/31

765

EP WEL 24 ENG 0501

766

EP WEL 24 ENG 0502

767

EP WEL 24 ENG 0503

768

EP WEL 24 ENG 0504

769

EP WEL 24 ENG 0505

770

EP WEL 24 ENG 0506

771

EP WEL 24 ENG 0507

772

EP WEL 24 ENG 0508

773

EP WEL 24 ENG 0511

774

EP WEL 24 ENG 0512

775

EP WEL 24 ENG 0513

776

EP WEL 24 ENG 0514

777

EP WEL 24 ENG 0515

778

EP WEL 24 ENG 0516

779

EP WEL 24 ENG 0517

780

EP WEL 24 ENG 0518

781

EP WEL 24 ENG 0518

782

EP WEL 24 ENG 0520
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Worksheet 3

Telemarketing Status Unknown

A

783

EP WEL 24 ENG 0521

784

EP WEL 24 ENG 0522

785

EP WEL 24 ENG 0524

786

EP WEL 24 ENG 0525

787

EP WEL 24 ENG 0526

788

EP WEL 24 ENG 0527

789

EP WEL 24 ENG 058

790

EP WEL 24 ENG 06/01

791

EP WEL 24 ENG 06/02

792

EP WEL 24 ENG 06/03

793

EP WEL 24 ENG 06/04

794

EP WEL 24 ENG 06/05

795

EP WEL 24 ENG 06/10

796

EP WEL 24 ENG 06/11

797

EP WEL 24 ENG 06/12

798

EP WEL 24 ENG 06/13

799

EP WEL 24 ENG 06/14

800

EP WEL 24 ENG 06/15

801

EP WEL 24 ENG 06/16

802

EP WEL 24 ENG 06/17

803

EP WEL 24 ENG 06/18

804

EP WEL 24 ENG 06/19

805

EP WEL 24 ENG 06/20

806

EP WEL 24 ENG 06/22

807

EP WEL 24 ENG 06/23

808

EP WEL 24 ENG 06/24

309

EP WFL 24 ENG D6/25

810

EP WEL 24 ENG 06/26

811

EP WEL 24 ENG 06/27

812

EP WEL 24 ENG 06/28

813

EP WEL 24 ENG 07/01

814

EP WEL 24 ENG 07/02

815

EP WEL 24 ENG 07/03

316

EP WEL 24 ENG 07/05

817

EP WEL 24 ENG 07/06

818

EP WEL 24 ENG 07/07

819

EP WEL 24 ENG 07/08

820

EP WEL 24 ENG 07/09

821

EP WEL 24 ENG 07/10

822

EP WEL 24 ENG 07/11

823

EP WEL 24 ENG 07/12

824

EP WEL 24 ENG 07/13

825

EP WEL 24 ENG 07/15

826

EP WEL 24 ENG 07/16

827

EP WEL 24 ENG 07/17

828

EP WEL 24 ENG 07/18
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Worksheet 3

Telemarketing Status Unknown

A

829

EP WEL 24 ENG 07/20

830

EP WEL 24 ENG 07/22

831

EP WEL 24 ENG 07/24

432

EP WEL 24 ENG 07/26

833

EP WEL 24 ENG 07/27

834

£P WEL 24 ENG 07/29

835

EP WEL 24 ENG 07/30

836

EP WEL 24 ENG 07/31

837

EP WEL 24 ENG 08/01

838

EP WEL 24 ENG 08/03

839

EP WEL 24 ENG 08/04

840

EP WEL 24 ENG 08/05

841

EP WEL 24 ENG 08/06

842

EP WEL 24 ENG 08/07

843

EP WEL 24 ENG 08/08

844

EP WEL 24 ENG 08/16

845

EP WEL 24 ENG 08/17

846

EP WEL 24 ENG 08/19

847

EP WEL 24 ENG 08/20

848

EP WEL 24 ENG 08/21

849

EP WEL 24 ENG 08/23

850

EP WEL 24 ENG 08/24

851

EP WEL 24 ENG 08/26

852

EP WEL 24 ENG 08/27

853

EP WEL 24 ENG 08/28

854

EP WEL 24 ENG 08/30

855

EP WEL 24 ENG 08/31

856

EP WELCOME ENG

857

£P WELCOME ENG 0307

858

EP WELCOME ENG 0309

859

EP WELCOME ENG 0311

860

EP WELCOME ENG 0312

861

EP WELCOME ENG 0319

862

£P WILMINGTCON FOCUS

863

EP_CINEMAX_RENEWAL

864

EP_DISCO_RETAILER

865

EP_MAX_RENEWAL_ENG

866

EP_MAX_RENEWAL_LIVE

867

EP_PIA_ENG

863

EP_PIA_ESP

869

EP_PPV_OTHER_OPAY

870

EP_RECOVERY SURVEY

871

EP_SIGNAL

872

EP_VWIN_48HR_ESP

873

EXT_DM_TO_OTM

874

HGDVR LATDMOTM 1
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Worksheet 3

Telemarketing Status Unknown

A

875

HG DVR LATDM OTM 3

876

HGDVR LAT OTM 1

877

HG DVRLATOTM 2

878

L1 MAX 3P {ALL)

879

LI DIRECT_SALES_HWO

880

L1_SALES_HWO

281

MK ASCH

382

Non Pay FFA and Prepaid Automessage Day 3 English

883

Non Pay FFA and Prepaid Automessage Day 3 Spanish

884

Non Pay FFA and Prepaid Automessage Day 7 English

885

Non Pay FFA and Prepaid Automessage Day 7 Spanish

886

0CT3103¢_LowfFruit_East

887

ONQ COMM SPANISH

288

ONQ COMM2 ENG

385

ONQ_ENG PARTNER

890

ONQ ENG VEND 1-10

891

ONQ ENGOO 1-10

892

ONQ INT SUR ARA

893

ONQ.INT SUR CHI

894

ONQ INT SUR PAK

835

ONQ, INT SUR POL

896

ONQ INT SUR POR

897

ONQ INT SUR RUS

898

ONCLINT SUR 5AS

899

ONQ MOVERS 0225

900

ONQ, MOVERS 0226

901

ONG MOVERS 0227

902

ONQ MCVERS 0228

903

ONQ MOVERS 03/02

904

ONQ, MOVERS 03/03

905

ONQ MOVERS 03/04

906

ONQ MOVERS 03/05

907

ONQ, MOVERS 03/06

908

ONQ MOVERS 03/07

908

ONQ MOVERS 03/09

910

ONQ MOVERS 0310

911

ONQ MOVERS 0311

912

ONQ MOVERS 0312

913

ONG. MOVERS 0313

914

ONG MOVERS 0314

515

ONCG MOVERS 0316

916

ONQ MOVERS 0317

917

ONQ NCRC 0309

918

ONQ NCRC 0310

919

ONQNCRC 0311

520

OMQNCRC 0312

PX1418-074

CX-18 Page 74 of 159

JAO

o
=N

(@)
(@)

8

TX 102-011770



Warksheet 3

Telemarketing Status Unknown

A

921

ONQ NCRC 0313

922

ONQ NCRC 0314

923

ONQ NCRC 0316

924

ONQ NCRC 0317

925

ONQ PARTNER SP

926

ONQ PIA AUTO SP

927

ONQ PiA AUTO SP 0114

928

ONQ PIA AUTO SP 0115

929

ONQ.PIA AUTO SP 0116

930

ONQ PIA AUTO SP 0117

931

ONQ PIA AUTO SP 0131

932

ONQ PIA AUTO SP 0201

933

ONQ PIA AUTO SP 1102

934

ONQ PIA AUTO SP 1108

935

ONQ PIA AUTO SP 1103

936

ONQ PIA AUTOSP 1121

937

ONQ PIA AUTO SP 1227

938

ONQ PIA DHA TOO SP

939

ONQ PIA FLEX ENG

940

ONQ PIA FLEX SP

941

ONQ PIA FLEX SP 0114

942

ONQ PIA FLEX SP 0115

943

ONQ PIA FLEXSP 0116 _

944

ONQPIA FLEXSP 0117

945

ONQ PIA FLEX SP 0131

946

ONQ PIA FLEX SP 0201

947

ONQ PIA FLEX SP 1102

548

ONQ PIA FLEX SP 1108

949

ONQ PIA FLEX 5P 1108

950

ONQ PIA FLEX 5P 1122

951

ONQ PIA FLEX SP 1227

952

ONQ PNY PAY 0122

953

ONQ PNY R/0 0122

954

ONQ SP PARTNER

955

ONQLSPA G/0 1-10

956

ONQ SPA VEND 1-10

857

ONQ SPA VNED 1-10

858

ONQTCSC 0225

958

ONQTCSC 0226

960

ONQ TCSC 0227

961

ONQTCSC 0228

962

ONQ TCSC 03/02

563

ONQ TCSC 03/03

964

ONQ TCSC 03/04

965

ONQ TCSC 03/05

966

ONQ TCSC 03/06
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Worksheet 3

Telemarketing Status Unknown

A

367 |ONQ TCSC 03/07

968 |ONQ TCSC 03/09

969 [ONQTCSC 0310

970 |ONQ TCSC 0311

971 |ONQ TCSC 0312

972 {ONQ TCSC 0313

973 [ONQ TCSC 0314

974 |ONQ TCSC 0316

975 |ONQ TCSC 0317

976 [OR AMEX/DDA AUTOPAY

977 |OR AMEX/DDA UPGRADE

978 |OR CANCEL {01/06)

979 |OR CANCEL {01/08)

980 | OR CANCEL (01/20}

981 |OR CANCEL {01/22)

982 |OR CANCEL (01/29)

983 |OR CANCEL {01-02}

984 {OR CANCEL {01-03}

985 |OR CANCEL (0105)

986 |OR CANCEL {0112)

987 |OR CANCEL {0114)

988 {OR CANCEL (0121}

989 |OR CANCEL (01-28)

990 |OR CANCEL (02/03)

5971 |OR CANCEL {02/05)

992 JOR CANCEL {0203)

993 |OR CANCEL {02-05)

994 {OR CANCEL {0212)

095 |OR CANCEL {0218)

996 {OR CANCEL (0219)

997 |OR CANCEL (0224)

998 |OR CANCEL (0225)

999 {OR CANCEL {0227)

1000jOR CANCEL {03-04)

1001{OR CANCEL {03-05)

1002|OR CANCEL (03-06)

1003|OR CANCEL {0311}

1004 OR CANCEL {0401)

100510R CANCEL (04-05)

1006|OR CANCEL {0406)

1007]OR CANCEL {0407)

1008|OR CANCEL (04-07)

1009|0R CANCEL (0408}

1010]OR CANCEL {0413)

1011/ OR CANCEL {0416)

1012{OR CANCEL {0417)
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Warksheet 3 Telemarketing Status Unknown

A B
1013}0OR CANCEL (0420)

1014{OR CANCEL {0421)
1015|OR CANCEL {0424)
101610OR CANCEL (0427)
1017]OR CANCEL (0430)
1018|OR CANCEL {05)
1019|OR CANCEL {0507)
1020{OR CANCEL (05-07)
1021|OR CANCEL (05-08)
1022|OR CANCEL {0511)
1023|OR CANCEL (0520}
1024|OR CANCEL (0522}
1025|OR CANCEL (0606)
1026|0R CANCEL {06-07)
1027|OR CANCEL (06-09)
1028|OR CANCEL {07-08)
10290R CANCEL {07-09)
1030]OR CANCEL (07-10)
1031|OR CANCEL (0824)
1032|OR CANCEL {09-02).
1033|OR CANCEL (09-10)
1034|OR CANCEL (0918)
1035{OR CANCEL {0921)
1036{0R CANCEL {0923}
1037|OR CANCEL (0924}
1038|OR CANCEL (0925)
1039/0R CANCEL {1001)
1040|OR CANCEL {1005)
1041|OR CANCEL {1008)
1042|OR CANCEL (1008)
1043!0R CANCEL (10-11)
1044|OR CANCEL {1012}
1045|OR CANCEL (10-12)
1046|OR CANCEL (1013)
1047JOR CANCEL (10-13)
1048|OR CANCEL {1015}
1049|OR CANCEL {10-15)
1050{OR CANCEL {1020)
1051]OR CANCEL (1021)
1052{OR CANCEL (1027)
1053]|OR CANCEL {10-27)
1054]OR CANCEL {1029}
1055{OR CANCEL (1102)
1056{0R CANCEL {1110)
1057]OR CANCEL {1113)
1058]OR CANCEL {11-13)
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Worksheet 3

Telemarketing Status Unknown

A

T059|OR CANCEL {11-14)

1060{0OR CANCEL (12/11)

1061/ OR CANCEL {12/16}

1062|OR CANCEL {12/18)

1063]OR CANCEL {12/23)

T064|OR CANCEL {12/26)

1065{OR CANCEL (1202)

1066]OR CANCEL {1204)

1067{OR CANCEL (1207)

1068}OR CANCEL {12-15)

1069{OR CANCEL (1218)

1070| OR CANCEL (1221)

1071/ OR CANCEL (1224)

1072}OR CANCEL (1230)

1073|0R CANCEL {13-09)

1074|OR CANCEL {13-12)

1075|OR CANCEL (13-16)

1076]OR CANCEL (14-15)

1077|OR CANCEL (14-16}

1078| OR CANCEL (14-17)

1079|OR CANCEL (15-16)

1080{OR CANCEL {15-18)

1081|OR CANCEL (16)

1082|OR CANCEL {16-18)

1083]OR CANCEL (17-18)

108410R CANCEL (17-19)

1085|OR CANCEL (17-20)

1086| OR CANCEL (18-18}

1087|OR CANCEL {19-20)

1088|OR CANCEL {19-21)

1089{OR CANCEL (19-22)

1090!OR CANCEL {20/22)

1091|OR CANCEL (20-19)

3092}OR CANCEL (20-22)

1093]OR CANCEL {21-22

1094|OR CANCEL (21-24)

1095|OR CANCEL (22-23)

1096|OR CANCEL (22-24)

1097|0R CANCEL {22-25)

1098|OR CANCEL (23-24)

1099{OR CANCEL (23-26)

1100|OR CANCEL {24)

7101 OR CANCEL (24-25)

1102} OR CANCEL (24-26)

1103|OR CANCEL (24-27)

1104} OR CANCEL (25-26)
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Worksheet 3 Telemarketing Status Unknown

A B
1105[OR CANCEL (25-27)
1106}0R CANCEL {25-28}
1107|OR CANCEL (26}
1108|OR CANCEL {26-17)
1109]OR CANCEL (26-27)
1110|OR CANCEL (26-28)
1111}OR CANCEL (27-29)
1112|OR CANCEL {28-02)
1113|OR CANCEL (28-29)
1114i0R CANCEL {28-30}
1115|OR CANCEL (28-31)
1116|OR CANCEL {29-01)
1117|OR CANCEL (29-02)
1118|OR CANCEL {29-30)
1129} OR CANCEL (30-01}
1120]OR CANCEL {30-02)
1121}OR CANCEL {30-03)
1122{OR CANCEL {31-03)
1123|OR CANCEL {31-30)
1124]OR DVR UPG W/STZ
1125|0R GUAJARATI MIG
1126{OR MPEG 2 TO 4
1127|PB 0126 UPG(OTM1)
1128lPB 0127 UPG{OTM1)
1125}PB AFRICAN WELCOME
1130|PB AFRICAN WINBACK
11.311PB ARA DROP '
1132]PB ARABIC MIGR
1133|PB ARABIC ROLL OUT
1134{PB ARABIC UPSELL ,
1135!PB ARABIC WELCOME
1136|PB ARABIC WINBACK
1137|PB ARMENIAN ROLL OUT
1138|PB ARMENIAN WELCOME
1139|PB ARMENIAN WINBACK
1140!PB BRAZ DROP

1141]PB BRAZ ROLL OUT
1142|PB BRAZ WELCOME
1143{PB BRAZ WINBACK
1144|PB CHI DROP

1145}PB CHINESE MIGRATION
1146|PB CHINESE ROLL QUT
1147]PB CHINESE SURV 1
1148|PB CHINESE SURV 2
11491 PB CHINESE SURVEY
1150|PB CHINESE UPSELL
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Worlksheet 3

Telemarketing Status Unknown

A

1151

PB CHINESE WELCOME

1152

PB CHINESE WINBACK

1153

PB FARS! SPECIAL

1154

PB FIL DROP

1155

PB FILIPINO WINBACK

1156

PB FRE DROP

1157

PB FRENCH BOUQUET

1158

PB FRENCH MIGRATION

1159

PB FRENCH ROLL OUT

1160

P8 FRENCH WELCOME

1161

PB FRENCH WINBACK

1162

PB GER DROP

1163

PB GERMAN ROLL OUT

1164

P8 GERMAN SPECIAL

1165

PB GERMAN SPECIAL 1

1166

PB GERMAN SPECIAL 2

i1e7

PB GERMAN UPSELL

1168

PB GERMAN WELCOME

1169

PB GERMAN WINBACK

1170

PB GRE DROP

1174

PB GREEX MIGRATION

1172

PB GREEK ROLL QUT

1173

PB GREEK SPECIAL 2

1174

PB GREEK SPECIAL 3

1175

PB GREEK SPECIAL 4

1176

PB GREEK SURVEY

1177

PB GREEK UPSELL

1178

PB GREEK WELCOME

1179

PB GREEK WINBACK

1180

PB HEBREW UPSELL

1181

PB HEBREW WELCCME

1182

PB HEBREW WINBACK

1183

PB HIN DROP

1184

P8 ISR DROP

1185

PB ISRAEL! MIGRATION

1186

PB ISRAELI WELCOME

1187

PB ISRAELI WINBACK

1188

PB {TA DROP

1189

PB ITA PAN DISC

1150

PB ITA PAN DROP

1181

PB ITA RAI DISC

1192

PB ITA RAI DROP

1193

PB ITALIAN ROLL OUT

1164

PB ITALIAN UPSELL

1195

PB ITALIAN WELCOME

1196

PB ITALIAN WINBACK
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Worksheet 3

Telemarketing Status Unknown

A

1197

BB JAP DROP

1198

PB JAPANESE MIGR

1199|PB JAPANESE SURVEY

1200

PB JAPANESE WELCOME

1201

PB JAPANESE WINBACK

1202

PB KOR DROP

1203

PB KOREAN WELCOME

1204

PB KOREAN WINBACK

1205

PB MUL EUR DROP

1206

PB MUL EUR ROLL OUT

1207

PB PAK DRGP

1208

PB PAK MIGRATICN

1209

PB PAKISTANI WELCOME

1210

PB PAKISTAN! WINBACK

1211

P8 PHILIPINO WELCOME

1212

PB POL DROP

1213

PB POLDRCP

1214

PB POLISH MIGRATION

1215

PB POLISH ROLL OUT

1216

PB POLISH WELCOME

1217

PB POLISH WINBACK

1218

PB PCR DROP

1219

PB PORT MIGRATION

1220

PB PORTUG MIGR

1221

PB PORTUGUES ROLL QU

1222

PB PORTUGUES WELCOME

1223

PB PORTUGUES WINBACK

1224

PB PORTUGUESS SURVEY

1225

PB RUS DROP

1226

PB RUSSIAN MIGR

1227

PB RUSSIAN ROLL OUT

1228

PB RUSSIAN SPECIAL

1229

PB RUSSIAN SURVEY

1230

PB RUSSIAN UPSELL

1231

PB RUSSIAN WELCOME

1232

PB RUSSIAN WINBACK

1233

PB S.ASIAN SURVEY

1234

PB SAS DROP

1235

PB SAS MIGRATION

1236

PB SASIAN ROLL CUT

1237

PB SASIAN WELCOME

1238

PB SASIAN WINBACK

1239

PB TAG DROP

1240

PB TAGALOG ROLL QUT

1241

PB TAGALOG WELCOME

1242

PB TAGALCG WINBACK
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Worksheet 3

Telemarketing Status Unknown

A

1243{PB TEL DROP

1244{PB UKR WINBACK

1245|PB UKRANI MIGRATION

1246|PB URDU MIGRATION

1247{PB URDU WELCOME

1248{PB URDU WINBACK

1249|PB VIET WINBACK

1250|PB_ADHOC_CONSOL_HIN

1251|PB_ADHOC_CONSOL_TA!

7252|QU_ADHOC_CONSOL_CHIN

1253{QU_ADHQC_CONSOL_FREN

1254/QU_ADHOC_CONSOL_GER

1255|QU_ADHOC,_CONSOL_HIN

1256{QU_ADHOC_CONSOL_ISRA

1257{QU_ADHOC_CONSOt_POL

1258|QU_ADHOC_CONSOL_PORT

1259{QU_ADHOC_CONSOL_TAl

1260{QU_ADHOC_CONSOL_TELU

1261|QU_ADHOC_CONSOL_URD

1262]QU_ADHOC_RUSS_MEGPK

1263|RF_COMMERCIAL SURVEY

1264{TH 111607HOME
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Exhibit E
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Hsiao, Lisa K.

From: Mazzuchetti, Lauri A. [LMazzuchetti@KelleyDrye.com]

Sent: Friday, March 11, 2011 4:29 PM

To: Hsiao, Lisa K.

ce: Runkle, Patrick R.; Lee, Sang H.; Hutnik, Alysa; Boyle, Joseph; Korzha, Hlona
Subject: FW: Follow-up on our call re telemarketing campaigns and RFA responses
Attachments: CONFIDENTIAL DISH Telemarketing and Non-Telemarketing Campaign IDs XLS
Lisa:

I hope your travels back to DC were uneventful on Thursday. In response to the email below, we provide, subject to the
Protective Order, the following CONFIDENTIAL attachment and related information below:

The attached CONFIDENTIAL Excel spreadsheet, entitled HCONFIDENTIAL DISH Telemarketing and Non-Telemarketing
Campaign IDs," contains updated and completed inforimation identifying, based on campaign ID, the DISH telephone
campaigns that were (a) telemarketing, (b) not telemarketing, and (c) the campaigns where DISH cannot identify the
type of call based on the campaign ID alone of without individual analysis of each call.

Further to our last discussion on this subject, DISH Is working to prepare the list of campaign IDs that are directed solely
to existing customers ("existing customer list"). After DISH has finalized that list, we will provide it to you. We should
have this list complete in the next couple of weeks. )

Once DISH cornpletes that list, it will take several weeks to complete its analysis of the approx. 385 million DISH call
records, showlng resulting calls that are tefemarketing and were not assoclated with a campaign 1D directed solely to
existing DISH customers, For purposes of the analysis at this stage, we will temporarily categorize the "undetermined”
calls (subsection ¢ above) as "telemarketing” calls and address at the subsequent EBR analysis stage whether such calls
are telemarketing or non-telemarketing. This call analysis data will include the “fast payment date™ and “activation date”
information. Based on the attached, and the existing customer list, you should be able to verify our analysis.

As we discussed, and per your summary below, Plaintiffs will then take the DISH call record analysis and run it against
Plaintiffs' list of raw DNC hits from the original 385 million calls, and provide DISH with the matched records.

in terms of format, we will provide the DISH call analysis (and likewise request Plaintiffs to provide their subsequent
analysis of the call records in similar format), as follows:

A standard text file format ending in the suffix '.oxt'. The files are "pipe” delimited with the column headings as follows:

Contact_Date_Time
Customer_Type
Customer_Value
Media_Type
Media_Vaiuve
Contact_Result_Code
Code_Description
Pdialer_Feedback_ID
Campaign
Last_Pymt_Date
Activation_Date

2 = & ® @& @& & & 9 ¥ 8

Please let us know if you have questions or if it makes sense to discuss any of the above by phone.

Best,

Lauri 7 _ - _
From: Hsiao, Lisa K. [mailto:Lisa.K.Hslao@usdoj.gov]
Sent: Friday, February 25, 2011 12:18 PM

1
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To: Mazzuchetti, Laurl A,
Cc: Runkle, Patrick R.; Lee, Sang H.; Hutnik, Alysa
Subject: Follow-up on our call re telemarketing campaigns and RFA responses

Lauri,

After talking briefly with our tech folks about the telemarketing campaign identification process we discussed yesterday,
1 have a couple of follow-up guestions. First, | want to make sure understand what you were proposing in terms ofa
process.

Erom our conversation, | understand that Dish’s Tolks have done their own analysis of the @ 385 million Dish call recards
from 2007-2010 and have determined that about 115 million calls qualified as atalemarketing” calls. This analysis was
done by using the campaign names for the calls and determining which were telemarketing campaigns and which were
not. Plaintiffs sent you an Excel spreadsheet last month reflecting our own efforts to identify specific campaigns as
having been telemarketing campaigns or not; when your people reviewed this spreadsheet, they found most of these
identifications were correct, although a few were misidentified, and we failed to identify a few campaigns that were
telemarketing campaigns.

Dish’s peeple now propose 10 comb through the list of telemarketing campaighs that they/we have identified and to
identify the telemarketing campaigns that targeted existing customers, e.g., “up sell” or “win back” campaigns (Vi call
them “EBR campaigns” for the purpose of this email). You are going to take the group of 115 million call records that,
hased on the campaign name, gualify as #tolemarketing,” and then you are going to back out the calls from the EBR
campaigns from that 115 million to yield a new number of non-EBR telemarketing campaign calls. You will send us the
data showling this new number of call records that were made for non-EBR telemarketing campaligns. This new data will
show the “last payment date” and “activation date” information that we previously requested from Dish. We then will
run these call records against our list of raw DNC hits for the original 385 million calls to determine which calls qualified
as true DNC hits, and send this data back to you so PossibleNow or your vendor can verify the analysis.

Assuming that the foregoing is correct — and please correct whatever is not accurate -- here are my questions:

~a.  When you back out the EBR campaign calls, are you going to send us {1) the corrected list of all telemarketing
campaign and {2) the list of EBR campaigns? We need that information so that we can verify your analysis.

b. When you send us the new call record data, what file format will it be in? We discussed how Dish’s systems
could not work with the Excel data we provided previously, but what file format are you using? If you are using
same proprietary file format, we would need Dish to convert the data into a €SV file or other format that we
could use.

¢. Along the same lines, when we run the raw DNC hits against the new call record data for non-EBR telemarketing
calls, what file formats is Dish able to read/use?

Lisa

Lisa K. Hsiao

Trial Attorney

U.S. Department of Justice
Office of Consumer Litigation
450 Bth Street, NLW.

Suite 6400

Washington, D.C, 20001

Lisa. K Hsiac@usdoj.gov
202-532-4892 (direct dial}
202-514-8742 (fax)
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pursuant to Treasury Regulations, any U.S. federal tax advice contained in this

communicaticn, unless othexwise
stated, is not intended and cannot be used for the purpose of avoiding tax~related

penalties.

The information contalned in this E-mail message is privileged, confidential, and may be
protected from disclosure;

please be aware that any other use, printing, copying, disclosure or dissemination of
this communication may be

subject to legal restriction or sanction. If you think that you have received this FE-mail

message in
error, please reply to the sender.

This E-mail message and any attachments have been scanned for viruses and are believed Lo
be free of any virus or

other defect that might affect any computer system into which it is received and opened.

However, it is the

responsibility of the recipient to ensure that it is virus free and no responsibility is

accepted by Kelley
Drye & Warren LLP for any loss or damage arising in any way from its use.
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Telemarketing

NAME

HG ACQ {25MTH])

HG ACQ (27MTH)

HG ACQ (29MTH)

HG ACQ (31MTH)

HG ACQ [3IMTH)ESP

HG ACQ (33MTH}

HG ACQ (33MTH) ESP

wloliwlolulsjwinim]

HG ACQ {33MTH)ESP

—
[

HG ACQ (35MTH)

o=
[

HG ACQ (35MTH) ESP

Y
[

HG ACQ {37MTH)

=
(48]

HG ACQ, (39MTH}

o
-

HG ACQ (41MTH)

U
1%

HG ACO (43MTH)

oy
o0

HG ACQ [43MTH) ESP

fuu
~J

HG ACQ (45MTH)

1
o

HG ACQ (45MTH) ESP

Ju
X=]

HG ACQ (47MTH)

[}
Q

HG ACQ (47MTH) ESP

N
e

HG ACQ. (49MTH)

I
)

HG ACQ (49MTH) ESP

)
w

HG ACQ (51MTH) EsP

~
=

HG ACQ {53MTH)

o
w

HG ACQ, (53MTH) ESP

ha
[+2]

HG ACQ, {55MTH)

[
~E

HG ACQ {57MTH)

™3
o0

HG ACQ (57MTH) ESP

s
w

HG ACQ (59MTH})

98]
o

HG ACQ (S9MTH) ESP

L]
=

HG ACQ (61MTH)

48]
[

HG ACQ (61MTH) ESP

[#%]
[

HG ACQ_(63MTH) ESP

[£3]
IS

HG ACQ (65MTH)

w
w

HG ACQ (69MTH)

(58
Le]

HG ACQ 25MTH {ESP)

w
~J

HG ACQ 25MTH ESP

[¥%)
o0

HG ACQ 26MTH [ESP)

w
@0

HG ACQ 27MTH (ESP)

s
]

HG ACQ 27MTH ESP

=
=

HG ACQ 28MTH (ESP)

el
]

HG ACQ 29MTH (ESP)

I
W

HG ACQ 31MTH (ESP)

=
=

HG ACQ 31MTH ESP

N
(@2}

HG ACQ 32MTH(ESP)

-
o

HG ACQ 33MTH (ESP)
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Telemarketing

47 HG ACQ 33MTH(ESP)
48 {HG ACQ 35MTH (ESP)
49 {HG ACQ 35MTH ESP
50 {HG ACQ 35MTH{ESP)
51 [HG ACQ 37MTH {ESP)
52 [HG ACQ 37MTH(ESP)
53 {HG ACQ 39MTH (ESP)
54 1HG ACQ 39MTH(ESP)
55 {HG ACQ 41MTH (ESP)
56 [HG ACQ 43MTH {ESP}
57 IHG ACQ 45MTH (ESP)
53 [HG ACQ 47MTH (ESP)
55 [HG ACQ 49MTH {ESP)
60 |HG ACQ 5IMTH {ESP)
61 |HG ACQ 53MTH {ESP)
62 |[HG ACQ 55MTH (ESP)
63 1HG ACQ 57MTH (ESP)
64 {HG ACQ 59MTH {ESP)
65 |HG ACG 61IMTH (ESP)
66 |HG ACQ 63MTH {ESP)
67 [HG ACQ 65MTH (ESP)
68 [HG ACQ 67MTH (ESP)
69 [HG ACQ 69MTH (ESP)
70 |HG ACQ 71MTH {ESP)
71 |HG ACQ 77MTH {ESP)
72 |RF ACQ (25MTH)

73 |RF ACQ (27MTH)

74 |RF ACQ. (29 MTH)

75 IRF ACQ (31MTH)

76 |RF ACQ {33MTH)

77 IRE ACQ (37MTH)

78 |RF ACQ {39MTH)

79 {RF ACQ {41MTH)

80 |RF ACQ, {43MTH}

81 |RF ACQ (45MTH)

82 |RF ACQ (47MTH)

83 [RF ACQ (51MTH)

84 |RF ACQ (53MTH)

85 |RF ACQ {S5MTH)

86 |RF ACQ (59MTH)

87 |RF ACQ {63MTH)

88 |TH_PIA_ENG Not Telemarketing

89 ITH_PIA_ESP Mot Telemarketing
90 [1234_08W45_COLD_OTM
91 |1234_08W47_COLD_OTM
92 |1234_08W49_COLD_OTM
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Telemarketing

93

1234_08W50_COLD_OTM

94

1234 _08wW51 _COLD_OTM

95

1234_08W52_COLD_OTM

96

1234 08w53_COLD_OTM

97

1234_09W39_COLD_OTM

98

1234 _09W40_COLD_OTM

98

1234_09W42_COLD_OTM

100

1234_09W43_COLD_OTM

101

1234_09W45_COLD_OTM

102

1234_0SW46_COLD_OTM

103

1234_09w4g_COLD OTM

104

5018 _07W49_INTL_TRIGGER_ Chinese X Taiwanese '

105

5088_07W51_COLD_OTM_Quadl

106

5118_07W52_Cold_OTM_2nd

107

5127_08WO1_Cold_OTM

108

5134_08W02_Cold_OTM_Libertad

109

5142 _08WO03_Cold_OTM_Libertad

110

5147_08W04_Cold_OTM_Riverfront

111

5151_08W04_Cold_OTM_Libertad

112

5153_08W05 | Cold_OTM_Riverfront

113

5154 _08W05 Cold_OTM_ Libertad

114

5156_08WO1_Cold_OTM_Libertad | Extra

ii5

5158 08W06_Cold_OTM_Riverfront

116

5163_08W06_Cojd_OTM_Libetad-

117

5174 08WO7_ Cold OTM_Riverfront

118

5175 _08W07_Cold_OTM leertad

119

5180 _08WO7_Cold_OTM_Harlingen

120

5187_08WO08_Cold_OTM_Riverfront

121

5189_08W08_Cold_OTM_Libertad

122

5191_08wW08_Cold_OTM_Harlingen

123

5192 _08wW08_Cold OTM_EPaso

124

5195_08W09_Cold OTM_0O2

125

5198_08W0S_Cold _OTM_Q2 | Libertad

126

5199 _08W09 ! Cold_OTM 0.2 Libertad_Extra

127

5202_08w10_Cold_OTM_Q2 RF

128

5203 _08W10_Cold_OTM_Q2_OR

129

5208_08W10 Cold_OTM_Q2 Harlingen

130

5212_08W11_Cold_OTM_Riverfront

131

5213_08W11_Cold_OTM_Libetad

132

5215 08w11_Cold_OTM_EI_Paso

133

5216_08W11_Cold_OTM_Harlingen

134

5226_08W12_Cold_OTM_Q3

135

5227 _08W12_Cold_OTM_Q3

136

5231_08W13_C0|d__OTM“_Q3_Riverfront

137

5232 08W13_Cold_OTM_Q3_Libertad 1

138

5234_08W13_Cold OTM_RiverFroat_Extra
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Telemarketing

A B
139]5235_08W13_Cold_OTM_Libertad_Extra
140}5236_08W13_Cold_OTM_ElPaso
141]5240_08W14_Cold_OTM_Libertad
142|5241_08W14_Cold_OTM_Riverfront
143]5242_08W14_Cold_OTM_EiPaso
144[5243_08wW14_Cold_OTM_Harlingen

145[5250 08W15_Cold_OTM_Riverfront
146{5251_08wW15_Cold_OTM_Harlingen
147|5252_08BW15_Coid_OTM_OR
148|5253_08W15_Cold_OTM_HG_Extra
149{5254_08W15_Cold_OTM_EP
150{5255_08W15_Cold_OTM_PB
151|5258_08W16_Cold_QTM_Harlingen
15215260_08W16_Cold_OTM_Riverfront
153{5263 08W16_Cold_OTM_Libertad
154{5264_08W16_Cold_OTM_Pinebrook
155/5265_08W16_Cold_OTM_ElPaso
156|5269_08W16_Cold_OTM_Inbound_Riverfront
157{5275_08W17_Cold_OTM_Harlingen _
158]5276_08W17_Cold_OTM_Riverfront
159{5277_08W17_Cold_OTM_Libertad
160}5279_08W17_Cold_OTM_EP

16115280 08W17 Cold_OTM_PB
162[5283_08W18_Cold_OTM_Harlingen
163|5285_08W18_Cold_OTM_Libertad
164]5286_08W18_Cald_OTM_Riverfront
165|5287_08W18_Cold. OTM_Inbound_PineBrook
166]5289_08wW18_Cold_OTM_EIPaso
167/5295_08W19_Cold_OTM_Libertad
168/5296_08wW19 Cold_OTM_Riverfront
169{5297_08W19_Cold_OTM_Harlingen
176|5302_08wW19_Cold_OTM_Harlingen_2
171]|5303_08W19_Cold_OTM_EI_Paso
172|5304_08W19_Cold_OTM_PineBrook
173]5309_08W20_Cold_OTM_Libertad
174|5311_08W20_Cold_OTM_Riverfront
175|5312_08W20_Cold_OTM_Libertad
176{5313_08W20_Cold_CTM_Harlingen

177|5315_08W20_Cold_OTM_E|_Paso
178/5316_08wW20_Cold_OTM_PineBrook
1790|5327 _08w21_Cold OTM_Harlingen
180{5328_08W21_Cold_OTM_Riverfront
181!5332_08W21_Cold_OTM_Libertad
182{5335_08W21 Cold_OTM_EI|_Paso
183{5341_08W22_Cold_OTM_HG

184)5342 _08W22_Cold OTM_RF
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Telemarketing

A

185

5343_08W22_Cold_OTM_OR

186

5345_08W22_Cold OTM_EP

187

5353_08W23_Cold_OTM_RF

188

5354 _08W23_Cold_OTM_Harlingen

189

5357_08W23_Cold_OTM_Libertad

190

5358_08W23_Cold_OTM_OR_2

191

5360_08W23_Cold_OTM_Inbound_EIPaso

192

5376_08W24 Cold OTM_HG

193

5377 08W24_Cold_OTM_RF

194

5380_08W24_Cold_OTM_OR

195

5381 08W?24_Cold OTM_HG

196

5382_08W24_Cold_OTM_RF

197

5392_08W25_Cold OTM_HG

198

5393_08W25_Coid_OTM_RF

199

5394_08W25_Cold_OTM_OR

200

5397 _08W25_Cold_OTM_Extra_RF

201

5398 _08W25_Cold_OTM_Extra_HG

202

5403_08W26_Cold_OTM_HG

203

5404_08W26_Cold OTM_RF

204

5405_08W26_Cold_OTM_.OR

205

5419 _08W27_Cold_OTM_RF

206

5420_08W27_Cold_OTM_HG

207

5422_08W27_Cold_OTM_OR

208

5432 _08W28_COLD_OTM_HG

209

5439_08w28_Cold_OTM_OR

210

5457 _08W29_Cold_OTM_HG

211

5458 _08W29_Cold_OTM_OR

212

5460_08W29_Cold_OTM_Extra_HG

213

5469 _08W30_Cold_OTM_HG

214

5470_08W30_Cold_OTM_OR

215

5479_08W31_Cold_OTM_Q4_HG

216

£480_08W31_Cold OTM_Q4_OR

217

5491_08wW32_Cold_OTM_OR

218

5502_08W33_Cold_OTM_HG

219

5505_08W34_Cold_OTM_OR

220

5508 _08W34_Cold_OTM_HG

221

5532_08W35_Cold_OTM_Harlingen

222

5576 _08W39_Cold_OTM_Q4_Additional_Su ppression

223

5593 08wW40_Cold OTM_Q4_ElPaso

224

5597_08W41_Cold_OTM_Q2_Libertad

225

5601 _08W41_Cold_OTM_Q2_EIPaso

226

5606_08W42_Cold_OTM_ElPaso

227

5627 _08WA43_Cold_OTM_OR

228

5629 08W43_Cold_OTM_EP

229

5643_08W44_Cold_OTM_EI_Paso

23D

5688_08w45 COLD _OTM

PX1418-092

CX-18 Page 92 of 159

JAO

o
=N

(&)
N

6

TX 102-011788



Telemarketing

231|{5726_08W47_COLD_OTM
232|5767_08W49_COLD_OTM
233{5792_08W50_COLD_OTM
234{5803_08W53_COLD_OTM
235]5809_08WS1_COLD_OTM
23615844 _08W52_COLD_OTM
237{BF VOL

238]BF VOL {DHP)

239|BF VOL TRAIL (10MTH})
240|BF VOL TRAIL (11MTH})
241|BF VOL TRAIL (12MTH}
242}BF VOL TRAIL (14MTH)
243{BF VOL TRAIL {16MTH)
244|BF VOL TRAIL (18MTH)
245|BF VOL TRAIL {1MTH}
246|BF VOL TRAIL (20MTH)
247|BF VOL TRAIL {(22MTH)
248|BF VOL TRAIL (2MTH)
249|BF VOL TRAIL {(30MTH}
250|BF VOL TRAIL {3MTH)
251|BF VOL TRAIL {4MTH)

252|BF VOL TRAIL {5MTH)
253{BF VOL TRAIL {6MTH)

254/ BF VOL TRAIL (7MTH)
255|BF VOL TRAIL (8MTH}

256| BF VOL TRAIL (9MTH)
257|BF VOL TRAIL (MTH)
258]EC AMEX/DDA 1P 200
259{EC HBO 2P (ALL)

260[EC MAX 3P (ALL)

261|EC VOL TRAIL (1OMTH)
262{EC VOL TRAIL (13MTH)
263|EC VOL TRAIL {(14MTH)
264|EC VOL TRAIL {15MTH)
265/EC VOL TRAIL (16MTH)
266]EC VOL TRAIL {17MTH})
267{EC VOL TRAIL (18MTH)
268|EC VOL TRAIL {19MTH)
269|EC VOL TRAIL {1MTH)
270[EC VOL TRAIL (20MTH}
271|EC VOL TRAIL (22MTH)
272|EC VOL TRAIL (25MTH)
273{EC VOL TRAIL {27MTH)
274{EC VOL TRAIL (2MTH}
275|EC VOL TRAIL {(31MTH)
276|EC VOL TRAIL (33MTH}
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Telemarketing

277

EC VOL TRAIL (35MTH)

278

EC VOL TRAIL (3MTH)

279

EC VOL TRAIL {45MTH)

280

EC VOL TRAIL {47MTH)

281

EC VOL TRAIL {4SMTH)

282

EC VOL TRAIL (4MTH)

283

EC VOL TRAIL {51MTH)

284

EC VOL TRAIL {(53MTH)

285

EC VOL TRAIL (55MTH)

286

EC VOL TRAIL {57MTH)

287

EC VOL TRAIL {6MTH)

288

EC VOL TRAIL {71MTH)

289

EC VOL TRAIL (7MTH)

290

EC_ARPU_10GC

291

EC_ARPU_20GC

292

EC_ARPU_30GC

293

EC_ARPU_CNTL_106C

294

EC_ARPU_CORE_AT200

295

EC_ARPU_CORE_MOVIES

296

EC_ARPU_CORE_WE

297

EC_ARPU_HBO

298

EC_ARPU_MAX_OP

299

EC_ARPU_MAX_RENEWAL

300

EC_ARPU_MOVIESAT120

301

EC_ARPU_MOVIESAT200

302

EC_ARPU_PPVA_OPAY

303

EC_ARPU_PPVO_OPAY

304

EC_ARPU_SHO_OP

305

EC_ARPU_STARZ OPAY

306

EC_DS_TRL_04M

307

EC_DS_TRL O7M

308

EC_DS_TRL_15M

309

EC_DS_TRL_16M

310

EC_DS_TRL_J0M

311

EC_FUTURE

312

EC_VWIN_48HR_DHA

313

EC_VWIN_48HR_ENG

314

EC_VWIN_48HR_ESP

315

EC_VWIN_AFFORD_CTRL

316

EC_VWIN_AFFORD_TEST

317

EC_VWIN_ECARE

318

319

EC_VWIN_ECARE E5P

EC_VWIN_EQUIPMENT

320

EC_VWIN_FISHER DTV

321

EC_VWIN_FISHER_NDTV

322

EC_VWIN_PROMO_CTRL
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Telemarketing

323{EC_VWIN_PROMO_TEST
324|EC_VWIN_SERVICE_CTRL
325{EC_VWIN_SERVICE_TEST
326{EC_VWIN_TRL_01M_ENG
3271EC_VWIN_TRL_02M_ENG
328lEC_VWIN_TRL_02M_ESP
329{EC_VWIN_TRL_03M_ENG
330|EC_VWIN_TRL_04M_ENG
331/EC_VWIN_TRL 04M_ESP
332{EC_VWIN_TRL_05M_ENG
333{EC_VWIN_TRL_O5M_ESP
334|eC_VWIN_TRL_06M_ENG
335{EC_VWIN_TRL_O6M_ESP
336]EC_VWIN_TRL_07M_ENG
337}EC_VWIN_TRL_07M_ESP
338[EC_VWIN_TRL_08M_ENG
339|EC_VWIN_TRL_09M_ENG
340|EC_VWIN_TRL_10M_ENG
341|EC_VWIN_TRL_10M_ESP
342]EC_VWIN_TRL_11M_ENG
343|EC_VWIN_TRL_11M_ESP
344{EC_VWIN_TRL_11M_P
345|EC_VWIN_TRL_12_ESP
346|EC_VWIN_TRL_12M_ENG
347|EC_VWIN_TRL_12M_ESP
348[EC_VWIN_TRL_13M_ENG
349|EC_ VWIN_TRL_13M_ESP
350]EC_VWIN_TRL_14M_ENG
351]EC_VWIN_TRL_14M_ESP
352|EC_VWIN_TRL_15M_ENG
353|EC_VWIN_TRL_15M_ESP
354{EC_VWIN_TRL_16M_CHPR
355EC_vWwIN_TRL_16M_CNTR
356|EC_VWIN_TRL_16M_ENG
357/EC_VWIN_TRL_16M_ESP
358]EC_VWIN_TRL_17M_ENG
359/EC_VWIN_TRL_17M_ESP
360|EC_VWIN_TRL_18M_ENG
361|EC_VWIN_TRL_18M_ESP
362[EC_VWIN_TRL_1SM_ENG
363|EC_VWIN_TRL_19M_ESP
364{EC_VWIN_TRL_1M_ENG
365/EC_VWIN_TRL_IMTH_ENG
366|EC_VWIN_TRL_20M_ENG
367|EC_VWIN_TRL_21M_ENG
368|EC_VWIN_TRL_22M_ENG
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Telemarketing

A _ B

369{EC_VWIN_TRL_22M_ESP
370lEC_VWIN_TRL_2MTH_ENG
3711EC_VWIN_TRL_3M_ENG
372]EC_VWIN_TRL_5M_ENG
373{EC_VWIN_TRL_6M_ENG
374{EC_VWIN_TRL_7M_ENG
375/EC_VWIN_TRL_8M_ENG
376IEC_VWIN_TRL_9M_ENG
377{EC_VWIN_TRL_9M_ESP
378|EC_VWIN_TRL_M_ENG
379|EP DIRECTV LIST 1
380{EP FUTURE
3g1lepvoL

382{EP VOL {ESP)

383{EP VOL TRAIL {10MTH)
384]EP VOL TRAIL (11MTH)
385!EP VOL TRAIL (12MTH)
386|EP VOL TRAIL {14MTH)
387}EP VOL TRAIL (16MTH)
388} EP VOL TRAIL {18MTH)

389|EP VOL TRAIL {IMTH)
390]EP VOL TRAIL {20MTH)
391|EP VOL TRAIL (22MTH}
392|EP VOL TRAIL (2MTH)
393EP VOL TRAIL (30MTH)
3G4|EP VOL TRAIL {(3MTH)
395! EP VOL TRAIL {4MTH)
396/EP VOL TRAIL (SMTH)
397}EP VOL TRAIL [6MTH)
398|EP VOL TRAIL (7MTH}
399(EP VOL TRAIL (8MTH)
400|EP VOL TRAIL {9MTH)
401{EP_ARPU_MAX_0OP
402{EP_ARPU_PPVA_DPAY
403|EP_ARPU_PPVO_CPAY
404|EP_ARPU_SHO_OP
405|EP_ARPU_STARZ_DPAY
406|EQFX_DM_TO_OTM
407|HG ACQ 25MTH
408|HG ACQ 29MTH
409{HG ACQ 33MTH
410|HG ACQ 35MTH
411{HG ACQ 37MTH
412[HG ACQ 39MTH
413|HG ACQ 41MTH
4141HG ACQ 43MTH
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415]HG ACQ 45MTH
416{HG ACQ 49MTH
417{HG ACQ 51MTH
418]HG ACQ 53MTH
419|HG ACQ 55MTH
420[HG ACQ 57MTH
421}HG ACQ,6IMTH
422{HG ACQ 63MTH
423|HG ACQ 65MTH
4241HG ACQ 67MTH
425{HG ACQL 6SMTH
426|HG ACQ 75MTH
4271HG DVR LAT DM OTM 2
42810R VOL TRAIL {10MTH)
429|0R VOL TRAIL {(11MTH)
430|OR VOL TRAIL (12MTH)
43110R VOL TRAIL {13MTH)
432}0R VOL. TRAIL (14MTH)
43310R VOL TRAIL (15MTH)
434|OR VOL TRAIL {16MTH)
435|OR VOL TRAIL {17MTH)
436|0R VOL TRAIL (18MTH)
437]0R VOL TRAIL {19MTH)
438|OR VOL TRAIL (1MTH)
435}OR VOL TRAIL (20MTH)
440|OR VOL TRAIL {21MTH)
441|OR VOL TRAIL (22MTH)
442]0R VOL TRAIL (23MTH)
443{0R VOL TRAIL {24MTH)
444]OR VOL TRAIL (25MTH)
445]0OR VOL TRAIL {(26MTH)
446|OR VOL TRAIL {27MTH)
447]0R VOL TRAIL {28MTH)
448]OR VOL TRAIL {29MTH)
449|OR VOL TRAIL (2MTH)
450|OR VOL TRAIL (30MTH)
451|OR VOL TRAIL {31MTH)
452|OR VOL TRAIL (32MTH)
453]0R VOL TRAIL {(33MTH)
454{0R VOL TRAIL {34MTH)
455|OR VOL TRAIL (35MTH)
456|OR VOL TRAIL {36MTH)
457|OR VOL TRAIL {37MTH)
458|0R VOL TRAIL (38MTH)
459|OR VOL TRAIL (39MTH)
460}0R VOL TRAIL (3MTH)
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461}OR VOL TRAIL {40MTH)
462|OR VOL TRAIL (41MTH)
46310R VOL TRAIL (42MTH}
464|OR VOL TRAIL {43MTH)
465]0R VOL TRAIL (44MTH)
466|OR VOL TRAIL (45MTH}
467|0R VOL TRAIL (47MTH)
4680 VOL TRAIL [49MTH}
469{OR VOL TRAIL {4MTH)
470|OR VOL TRAIL {SIMTH)
471|OR VOL TRAIL (53MTH)
472|OR VOL TRAIL {55MTH)
473{0R VOL TRAIL {57MTH}
474|0R VOL TRAIL {59MTH)
475|0R VOL TRAIL {SMTH)
476|0R VOL TRAIL {61MTH)
477]OR VOL TRAIL {63MTH)
478|OR VOL TRAIL (65MTH)
479}OR VOL TRAIL (67MTH)
480]OR VOL TRAIL (69MTH)
481}OR VOL TRAIL (6MTH)
482|OR VOL TRAIL (73MTH)
483{OR VOL TRAIL (75MTH)
484}0R VOL TRAIL (77MTH)
485|OR VOL TRAIL (79MTH)
486]0R VOL TRAIL (7MTH)
487|OR VOL TRAIL (81IMTH)
A88[OR VOL TRAIL (83MTH)
489|0R VOL TRAIL {85MTH)
A90}OR VOL TRAIL {(8MTH)
491|OR VOL TRAIL {9MTH)
497|OR VOL TRAIL {MTH)
493|RF ACQ 27MTH

494{RF ACQ 31MTH

495|RF ACQ 3SMTH

496|RF ACQ 37MTH

497|RF ACQ 39MTH
498[RF ACQ 41MTH

499{RF ACQ 43MTH

500|RF ACQ 47MTH

501|RF ACQ 53MTH

502|TH (1IMTH}) TRAIL ESP
503{TH (3MTH) TRAIL ESP
504| TH {4MTH) TRAIL ESP
505} TH (SMTH) TRAIL ESP
506|TH 09MTH TRAIL (ESP)
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537{TH 1011G7THHD

5081 TH 10MTH TRAIL {ESP}

509iTH 111307HDST

510{TH 11MTH TRAIL (ESP]

511|TH 12MTH TRAIL (ESP)

5121 TH 12MTH TRAIL ESP

513} TH 13MTH TRAIL (ESP)

514{TH 13MTH TRAIL ESP

515]TH 14MTH TRAIL (ESP}

516{TH 15MTH TRAILL (ESP)

517|TH 16MTH TRAIL [ESP)

5181 TH 17MTH TRAIL (ESP)

519{TH 19MTH TRAIL (ESP}

520|TH 1MTH TRAIL

521TH 1MTH TRAIL {ESP)

522{TH 20MTH TRAIL (ESP)

523{TH 21MTH TRAIL (ESP)

524iTH 21MTH TRAIL ESP

525]TH 22MTH TRAIL (ESP)

526} TH 23MTH TRAIL (ESP)

527{TH 23MTH TRAIL ESP

528l TH 24MTH TRAIL (ESP)

529|TH 2MTH TRAIL (ESP)

530} TH 3MTH TRAIL (ESP)

531{TH 3MTH TRAIL{ESP)

5321 TH 4MTH TRAIL (ESP)

533{TH 4MTH TRAIL{ESP)

534ITH SMTH TRAIL (ESP)

535|TH SMTH TRAIL{ESP}

536|TH 63MTH TRAIL (ESP)

537{TH 65MTH TRAIL {ESP}

538} TH 67MTH TRAIL (ESP)

539[TH 69MTH TRAIL (ESP)

540iTH 6MTH TRAIL (ESP}

541|TH 6MTH TRAIL{ESP)

§42|TH 7LMTH TRAIL {ESP)

543|TH 73MTH TRAIL (ESP)

5441 TH 75MTH TRAIL (ESP)

545[TH 77MTH TRAIL (ESP)

546 TH 79MTH TRAIL {ESP)

547|TH 70MTH TRAIL {ESP)

548|TH 81MTH TRAIL {ESP)

549|TH 83MTH TRAIL {ESP)

550{TH 8MTH TRAIL {ESP}

551{TH 9MTH TRAIL (ESP)

552|TH FUTURE
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553{TH HD/DVR UPG

554|TH QWEST DSL PREMS
555/ TH QWEST DSL W/ PREM
556{TH VOL

557|TH VOL (DHP}

5581 TH VOL (ESP)

559{TH VOL TRAIL {10MTH)
560] TH VOL TRAIL (11MTH)
561|TH VOL TRAIL (1MTH)
5621 TH VOL TRAIL (2MTH)

563{ TH VOL TRAIL (3MTH)
564{TH VOL TRAIL (AMTH)
565/ TH VOL TRAIL (SMTH)
566{TH VOL TRAIL {6MTH)
567|TH VOL TRAIL (TMTH)
568 TH VOL TRAIL (BMTH)
56| TH VOL TRAIL (9MTH)
570 TH_VWIN_TRL_11M_ENG
571}TH_VWIN_TRL_12M_ENG
572|TH_VWIN_TRL_14M_ENG
573|TH_VWIN_TRL_17M_ENG
5741 TH_VWIN_TRL_6M_ENG
575iTH_VWIN_TRL_7M_ENG
576{TH_VWIN_TRL 9M_ENG
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A B
‘1 |[Name Telemarketing?
2 |ECINSTL SRVY 01/02 no
3 [EC INSTL SRVY 01/05 no
4 [EC INSTL SRVY 01/06 no
5 |EC INSTL SRVY 01/07 no
6 |EC INSTL SRVY 01/08 no
7 |ECINSTL SRVY 01/09 ~|no
8 |EC INSTL SRVY 01/12 no
9 JEC INSTL SRVY 01/13 no
10 |EC INSTL SRVY 01/14 no
11 |EC INSTL SRVY 01/15 no
12 JEC INSTL SRVY 01/16 no
13 |EC INSTL SRVY 01/19 no
14 |[ECINSTL SRVY 01/20 no
15 |EC INSTL SRVY 01/21 no
16 {EC INSTL SRVY 01/23 no
17 |EC INSTL SRVY 01/26 no
18 |EC INSTL SRVY 01/28 no
19 |EC INSTL SRVY 01/30 no
20 |EC INSTL. SRVY 02/02 _ no
21 |[ECINSTLSRVY 02/03 no |
22 |EC INSTL SRVY 02/04 Ino
23 |EC INSTL SRVY 02/05 no
24 LEC INSTL SRVY 02/06 no
25 1EC INSTL SRVY 02/09 no
26 |EC INSTL SRVY 02/10 no
27 [ECINSTL SRVY 02/11 no
28 |EC INSTL SRVY 02/12 no
29 [EC INSTL SRVY 02/13 ne
30 |EC INSTL SRVY 02/16 ~ ino
31 |EC INSTL SRVY 02/17 no
32 |ECINSTL SRVY 02/18 no
33 [EC INSTL SRVY 02/19 no
34 [ECINSTLSRVY 02/20 no
35 |[EC INSTL SRVY 02/21 no
36 |EC INSTL SRVY 02/23 ' no
37 |ECINSTL SRVY 02/24 no
38 [EC INSTL SRVY 02/25 no
39 |EC INSTL SRVY 02/26 no
40 {EC INSTL SRVY 02/27 no
41 |EC INSTL SRVY 02/28 no
42 |EC INSTL SRVY 03/02 no
43 |EC INSTL SRVY 03/03 no
44 |EC INSTL SRVY 03/04 no
45 {EC INSTL SRVY 03/05 no
46 |EC INSTL SRVY 03/06 no
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A B
47 EC INSTL SRVY 03/07 no
48 |EC INSTL SRVY 10/02 no
49 IEC INSTL SRVY 10/04 no
50 {EC INSTL SRVY 10/07 no
51 [EC INSTL SRVY 10/08 no
52 |EC INSTL SRVY 10/09 no
53 |EC INSTL SRVY 10/10 no
54 |EC INSTL SRVY 10/12 no
55 {EC INSTL SRVY 10/14 no
56 |EC INSTL SRVY 10/15 no
57 |EC INSTL SRVY 10/16 no
58 IEC INSTL SRVY 10/17 no
59 |EC INSTL SRVY 10/19 no
60 {EC INSTL SRVY 10/21 no
61 |[EC INSTLSRVY 10/22 no
62 {EC INSTL SRVY 10/23 no
63 |EC INSTL SRVY 10/24 no
64 [EC INSTL SRVY 10/27 no
65 |EC INSTL SRVY 10/28 no
66 |EC INSTL SRVY 10/30 no
67 |EC INSTL SRVY 10/31 no
68 |EC INSTL SRVY 11/03 no
69 |EC INSTL SRVY 11/04 no
70 |EC INSTL SRVY 11/05 no
71 |[EC INSTL SRVY 11/06 no
72 {EC INSTL SRVY 11/07 no
73 |EC INSTL SRVY 11/10 no
74 |EC INSTL SRVY 11/11 no
75 {EC INSTL SRVY 11/12 no
76 |EC INSTL SRVY 11/14 no
77 [EC INSTL SRVY 11/17 no
78 JEC INSTL SRVY 11/18 no
79 |EC INSTL S5RVY 11/19 no
80 |EC INSTL SRVY 11/24 no
81 LEC INSTL SRVY 11/25 no
82 |EC INSTL SRVY 11/26 no
83 |EC INSTL SRVY 11/28 no
84 |[ECINSTL SRVY 12/01 [no
85 |EC INSTL SRVY 12/02 no
86 |EC INSTL SRVY 12/03 no
87 |EC INSTL SRVY 12/04 no
88 |EC INSTL SRVY 12/08 no
89 |EC INSTL SRVY 12/09 ino
90 |EC INSTL SRVY 12/10 no
97 |EC INSTL SRVY 12/11 no
92 |EC INSTL SRVY 12/12 no
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A B
93 |EC INSTL SRVY 12/15 no
94 [EC INSTL SRVY 12/16 no
95 [EC INSTL SRVY 12/17 no
96 |EC INSTL SRVY 12/18 no
97 |EC INSTL SRVY 12/19 no
98 {EC INSTL SRVY 12/22 no
99 {EC INSTL SRVY 12/23 no
100|EC INSTL SRVY 12/24 no
101|EC INSTLSRVY 12/26 no
102|EC INSTL SRVY 12/29 no
103|EC INSTL SRVY 12/30 no
104{EC_ADHOC_CONSOL_CHI no
105]EC_ADHOQC_CONSOL_FRE no
106|EC_ADHOC_CONSOL_HIND no
107|EC_ADHOC_CONSOL_ISRL no
108/EC_ADHOC_CONSOL_POL no
109{EC_ADHOC_CONSOL_PORT no
110/EC_ADHOC_CONSOL_TAI no
1111EC_ADHOC_CONSOL_TELU no
112|EC_ADHOC_CONSOL_URDU  [no

113|EC_ADHOC_ISRAELI_UPG . " Yes *
114|EC_ADHOC LEAGUE.PASS . Yes' '~
115/EC_ADHOC_MISSED_WO no
11G[ECADHOC NHL 0 " Yes -
117|EC_ADHOC NHL_CTRICE - Yes. . ' =
118|EC_ADHOC, STL_BLUES no
119|EC_ADHOC_STLOUS_BLUE no
120|EP REC SURV no
1211EP REC SURVEY no
122}EP RECSURVEY LOWRES ~ |no
123|EP REC SURVEY LOWSAT no
124}EP SIGNAL no
125|EP SIGNAL {11/21) no
126|EP SIGNAL 1119 no
127{EP SIGNAL 1120 ~ {no
128]EP SIGNAL EST(01/08) no
129|EP SIGNAL EST{01/11) no
130|EP SIGNAL EST{01/16) no
131}EP SIGNAL EST(02/01} no
132|EP SIGNAL EST(02/05) no
133|EP SIGNAL EST{02/06) no
134|EP SIGNAL EST(02/07) no
135|EP SIGNAL EST(02/08} no
136|EP SIGNAL EST{02/12) no
137|EP SIGNAL EST{02/13) ne
138|EP SIGNAL £ST{02/14) ho
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A B
139EP SIGNAL EST{02/15) no
1401EP SIGNAL EST(02/20) no
141]EP SIGNAL EST{03/04) no
142!EP SIGNAL EST{03/05) no
1431EP SIGNAL EST{03/06) no
144|EP SIGNAL EST(03/07) no
145}EP SIGNAL EST{03/13) no
1461EP SIGNAL EST(03/14) no
147|EP SIGNAL EST(03/18) no
148|EP SIGNAL EST{03/19) no
149(EP SIGNAL EST(03/20) no T
150|EP SIGNAL EST(03/21) no
151]EP SIGNAL EST{03/26) no
1521EP SIGNAL EST(03/27) no
153}EP SIGNAL EST(03/28) no
154|EP SIGNAL EST(04/01) no
155!EP SIGNAL EST{04/02) no
156|EP SIGNAL EST(04/03) no
157|EP SIGNAL EST(04/04) no
158{EP SIGNAL EST{04/08} no
159|EP SIGNAL EST(04/08) no
160EP SIGNAL EST{04/10) no
161{EP SIGNAL EST(04/11) no
1621EP SIGNAL EST{04/15) no
163|EP SIGNAL EST{04/16) no
164|EP SIGNAL EST(04/17) no
165|EP SIGNAL EST(04/18) no
166|EP SIGNAL EST(04/22) no
167|EP SIGNAL EST{04/24) no
168|EP SIGNAL EST(04/25) no
169|EP SIGNAL EST(12/13) no
170|EP SIGNAL EST{12/14) no
171EP SIGNAL EST(12/21) no
172|EP SIGNAL EST(12/26) no
173|EP SIGNAL EST(12/28) no
174|EP SIGNAL INT no
175|EP SIGNAL INT(0108) no
176{EP SIGNAL INT(0116) no
177\EP SIGNAL INT{0126) no
178|EP SIGNAL INT{04/29) no
179|EP SIGNAL INT(04/30) no
180|EP SIGNAL INT(05/01) no
181|EP SIGNAL INT(05/02) no
182|EP SIGNAL INT(05/06) no
183|EP SIGNAL INT(05/07) no
124]EP SIGNAL INT{05/08) no
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A B
185|EP SIGNAL INT(05/09) no
186{EP SIGNAL INT(05/13} no
1871EP SIGNAL INT(05/14) “ino
188{EP SIGNAL INT{05/15) no
189|EP SIGNAL INT{05/186) no
190}EP SIGNAL INT{05/20) no
191}EP SIGNAL INT{05/21) ho
192{EP SIGNAL INT(05/22) no
193}EP SIGNAL INT(05/23) no
194{EP SIGNAL INT(05/27) no
195|EP SIGNAL INT(05/28) ~ |no
196{EP SIGNAL INT{05/29) no
1971EP SIGNAL INT(05/30) no
198{EP SIGNAL INT{06/03) no
199{EP SIGNAL INT{06/04) no
200}EP SIGNAL INT{06/05) no
201}EP SIGNAL INT{06/06) no
202}EP SIGNAL INT{06/10) no
203}EP SIGNAL INT{06/11) no
204{EP SIGNAL INT{06/12) no
2051EP SIGNAL INT(06/13) no
206]EP SIGNAL INT(06/17) no
207|EP SIGNAL INT{06/18) no
208{EP SIGNAL INT{06/19) no
209EP SIGNAL INT(06/20) no
210{EP SIGNAL INT(06/25) ~ lno
211{EP SIGNAL INT{06/26) no
212|EP SIGNAL INT{06/27) no
213]EP SIGNAL INT(07/01) no
214]EP SIGNAL INT(07/02) no
215|EP SIGNAL INT(07/03) no
216|EP SIGNAL INT{07/09) no
217{EP SIGNAL INT(07/10} no
218EP SIGNAL INT(07/11) no
219|EP SIGNAL INT{10/24) no
220lEP SIGNAL INT(11/12) no
221{EP SIGNAL INT{11/13) no
222|EP SIGNAL INT(11/14) no
223|EP SIGNAL INT(11/24) no
224|EP SIGNAL INT(11/26) no
225|EP SIGNALINT(12/01) no
226|EP SIGNALINT(12/03)  |no
227|EP SIGNAL INT{12/05} no
228[EP SIGNAL INT(12/09) no
228|EP SIGNAL INT({12/11) no
230{EP SIGNAL INT{12/15) no
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231|EP SIGNAL INT(12/17) no
7321EP SIGNAL INT{12/18) no
233!EP SIGNAL INT(12/19) no
234|EP SIGNAL RET ' no
235|EP SIGNAL RET(04/29) 1o
236|EP SIGNAL RET(04/30) no
237|EP SIGNAL RET{05/01) no
238|EP SIGNAL RET{05/02) no
235l EP SIGNAL RET(05/06) no
240|EP SIGNAL RET{05/07) no
241|EP SIGNAL RET{05/08) no
242|EP SIGNAL RET{05/09) no
243} EP SIGNAL RET{05/13} no
244|EP SIGNAL RET(05/14) no
245|EP SIGNAL RET{05/15) ne
246|EP SIGNAL RET(05/16) no
247|EP SIGNAL RET(05/20) no
248|EP SIGNAL RET(05/21) no
749|EP SIGNAL RET{05/22) no
250|EP SIGNAL RET(05/23) no
251]EP SIGNAL RET{05/27) no
252|EP SIGNAL RET(05/28) no
253!EP SIGNAL RET{05/29} no
254|EP SIGNAL RET(G5/30) no
255|EP SIGNAL RET{06/03) no
256|EP SIGNAL RET(06/04) no
257/EP SIGNAL RET(06/05) no
258|EP SIGNAL RET{06/06) no
259|EP SIGNAL RET{06/10) no
260|EP SIGNAL RET(06/11) no
261|EP SIGNAL RET(06/12) no
262|EP SIGNAL RET(06/13) no
263|EP SIGNAL RET(06/17) no
7641EP SIGNAL RET{06/18) no
265|EP SIGNAL RET(06/19) nc
266|EP SIGNAL RET{06/20) no
267\EP SIGNAL RET{06/25) no
268|EP SIGNAL RET{06/26) no
269|EP SIGNAL RET{06/27) no
270|EP SIGNAL RET(07/01) no
271]EP SIGNAL RET{07/02) no )
272|EP SIGNAL RET{07/03) |no -
273\EP SIGNAL RET(07/09) no
274}EP SIGNAL RET(07/10) ~no
275|EP SIGNAL RET(07/11) no
276|EP SIGNAL WST(01/08) no
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277|EP SIGNAL WST(01/11) no
278|EP SIGNAL WST(01/16) no
279|EP SIGNAL WS5T(02/01) no
280]EP SIGNAL WST(02/05) no
281{EP SIGNAL WST(02/06) no
282]EP SIGNAL WST{02/07) no
283}EP SIGNAL WST(02/08) no
284 EP SIGNAL WST(02/12) no
285|EP SIGNAL WST(02/13) no
286|EP SIGNAL WST(02/14) no
287|EP SIGNAL WST(02/15} no
288|EP SIGNAL WST(02/20) Ino
285{EP SIGNAL WST{03/04) Ino
290|EP SIGNAL WST(03/05) no
291|EP SIGNAL WST(03/06) no
292|EP SIGNAL WST{03/07) no
293|EP SIGNAL WST(03/13) no
294|EP SIGNAL WST(03/14) no
295[EP SIGNAL WST(03/18) no
296|EP SIGNAL WST(03/19) no
297|EP SIGNAL WST(03/20) no
298{EP SIGNAL WST{03/21) no
299|EP SIGNAL WST(03/26) no
300|EP SIGNAL WST{03/27) no
301|EP SIGNAL WST{03/28) no
302|EP SIGNAL WST(04/02) no
303|EP SIGNAL WST(04/03) no
304[EP SIGNAL WST(04/04) no
305[EP SIGNAL WST(04/08) no
306 EP SIGNAL WST(04/09) no
307{EP SIGNAL WST(04/10) no
308[EP SIGNAL WST{04/11} no
309|EP SIGNAL WST(04/15) no
310{EP SIGNAL WST{04/16) no
311]EP SIGNAL WST{04/17) no
312|EP SIGNAL WST(04/18) no
313|EP SIGNAL WST{04/22) no
314|EP SIGNAL WST(04/24) no
315[EP SIGNAL WST(04/25) no
316]EP SIGNAL WST{12/13) no
317|EP SIGNAL WST(12/14) no
318|EP SIGNAL WST(12/21) no
315|EP SIGNAL W5T(12/26) no T
320|EP SIGNAL WST(12/28) no
321{EP SIGNL CNCL{01/11) no .
322|EP SURVEY no
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Tentative

. A B

323|EC 12MTH TRAIL {ESP) yes

324}EC 13MTH TRAIL {ESP) yes

3251EC 14MTH TRAIL (ESP) yes

326|EC 15MTH TRAIL {ESP} yes

327|EC 16MTH TRAIL (ESP) yes

3281EC 17MTH TRAIL {ESP) yes

329|EC 18MTH TRAIL (ESP) yes

330|EC 19MTH TRAIL (ESP) yes

331{EC 20MTH TRAIL (ESP) yes

332/EC 21MTH TRAIL {ESP) yes

333]EC 22MTH TRAIL (ESP) yes

334|EC 23MTH TRAIL {ESP} yes

335}EC 24HRWEL10/01 -~ . Noo

336/EC 24HR WEL 10/02 CNes

337|EC 25MTH TRAIL {ESP) yes

338|EC 27MTH TRAIL (ESP) ves

339|EC 29MTH TRALL {ESP} yes

340|EC 31MTH TRAIL {ESP) yes

341}EC 33MTH TRAIL (ESP) yes

342|EC 37MTH TRAIL {ESP) yes

343}EC 39MTH TRAIL (ESP) ves:

344|EC 43MTH TRAIL (ESP) yes

345|EC 45MTH TRAIL {ESP) yes

346/ EC A9MTH TRAIL (ESP). yes

3471EC 51IMTH TRAIL {ESP) yes

348|EC 53MTH TRAIL {ESP} yes

349/EC 55MTH TRAIL (ESP} yes

350{EC 61MTH TRAIL (ESP) yes

351 EC 63MTH TRAIL {ESP) yes .

352|EC HB MX OP yes B

3531EC HBO OP {ALL) yes

354HEC HBO 1P (120/180) yes

355|EC HBO 1P (200/250) yes

356|ECHBO 1P (ALL) yes

357|EC HBO 1P LATINO yes

358!EC HBO 2P (200/250) yes

359|EC HBO 2P LATINO yes

360|EC HBO 3P (ALL) yes

361{EC HBO/MAX 1P {ALL} yes

362|EC MAX 1P {120/180} yes

363,EC MAX 1P (ALL) yes

364|EC MAX 2P (ALL) yes ]

365|EC MAX 3P LATINO yes

366|EC PLAYINTV (ENG) yes

367|EC PLAYINTV {ESP) yes

368|EC PLAYINTV NEW(ESP) yes
PX1418-108

CX-18 Page 108 of 159

JAO012542
011294

TX 102-011804



Tentative

- A B
369|EC PLYN ITV ENG yes
370tEC PLYN ITV OTR(ESP) yes
3711EC PLYN TV NEW SUB yes
372|EC QWEST DSL NQ PREM yes
373[EC SH/ST 2P (ALL) yes
3741EC SH/ST 2P(120/180) yes
375{EC SHO OP {ALL) yes
376{EC SHO OP HD yes
377|EC SHO OP LATINO yes
378[EC SHO 1P (120/180) yes
379}EC SHO 1P {200/250) yes
380}EC SHO 1P (ALL) lyes
381|EC SHO 1P (ALL) ESP yes
382{EC SHO 1P HD DDA yes
383{EC SHO 1P HD NO DDA yes
384{EC SHO 1P LATINO yes
385|£C SHO 2P {120/180) ves
386|EC SHO 2P (200/250) yes
387|EC SHO 2P (ALL) yes
388|EC SHO 2P (ALL) ESP yes
389|EC SHO 2P LATINO lyes
390|EC SHO 3P {ALL) yes
391}EC SHO 3P (ALL) ESP yes
392|EC SHO 3P LATINO yes
3931EC SHO LATINO yes
394[EC SHO LATINO 2P yes
395[EC SHO LATINO 3P yes
396|EC SHO/STZ 2P (ALL) yes
397|EC SHO/STZ 2P yes
398|EC SHO/STZ 2P (120) yes
399|EC SHO/STZ 2P (ALL) yes
400|EC STARZ 0P (ALL) yes
401|EC STARZ 1P (LATINO} yes
402|ECSTZ 0P ALL yes
403[EC STZ OP LATINO yes
404|EC STZ 1P (120/180) yes
405|EC S$TZ 1P (200/250) yes
A406[EC STZ 1P (ALL) yes
407]EC STZ 1P (ALL} ESP yes
408|EC STZ 1P LATINO yes
409(EC STZ 2P {120/180) yes
410[EC STZ 2P (200/250) yes
A11|EC 5TZ 2P (ALL) yes
412|EC 5TZ 2P (ALL) ESP yes
413|EC 5TZ 2P LATINO ves
A14|EC 5TZ 2P{ALL) yes
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A B
415|EC STZ 3P (120/180) yes
416}EC STZ 3P {ALL) yes
417|EC STZ 3P {ALL) ESP yes
418]EC STZ 3P LATINO yes
4191EC STZ INTL 1P {ALL) yes
420|EC STZ INTL 2P (ALL) yes
421} EC STZ INTL 3P (ALL) yes
422{EC STZ LATINO yes
423|EC STZ LATINO 1P yes
4241EC STZ LATINO 2P yes
A425|EC STZ LATINO 3P yes
426|EC VOL {DHA) yes
427|ECVOL (ENG) yes
428{EC_FUTURE 1228 yes
429{EC_FUTURE 1229 yes
430|EC_FUTURE 1230 yes
431}EC_FUTURE 1231 yes
432|EP 10MTH TRAIL [ESP) yes
433|EP 12MTH TRAIL (ESP) yes
434[EP 14MTH TRAIL (ESP) yes
435|EP 15MTH TRAIL {ESP) yes
436|EP 16MTH TRAIL (ESP) yes
437|EP 19MTH TRAIL {ESP} yes
438|EP 1MTH TRAIL (ESP) yes
439|EP 26MTH TRAIL (ESP) yes
440|EP 27MTH TRAIL (ESP} yes
441}EP 3MTH TRAIL (ESP) yes
442|EP 4AMTH TRAIL {ESP) yes
443|EP SMTH TRAIL {ESP) yes
444|EP 6MTH TRAIL (ESP) yes
445|EP 7MTH TRAIL (ESP) yes
4461 EP 8MTH TRAIL {ESP) yes
447|EP SMTH TRAIL (ESP) yes
448JEP HBO 1P (ALL) yes
449|EP HBO 1P (LATINO) yes
450|EP HBO 2P (LATINO) yes
451{EP HBO 3P (LATINO) yes
452|EP SHO 1P {ALL) yes
453|EP SHO 1P (LATINO) yes
4541 EP SHO 2P (LATINO) yes
255|EP SHO LATINO yes
456{EP STARZ OP (ALL) yes
457|EP STARZ 1P (ALL) yes
458|HG 13MTH TRAIL {ESP) yes
459|HG 14MTH TRAIL (ESP) yes
460iHG 15MTH TRAIL {ESP} yes
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A B
461|HG 16MTH TRAIL {ESP) yes
462|HG 17MTH TRAIL (ESP) yes
463[HG 18MTH TRAIL (ESP) yes
A64}HG 19MTH TRAIL (ESP} yes
465/HG 20MTH TRAIL (ESP} yes
466/HG 25MTH ACQ yes
467|HG 25MTH ACQ (ESP) yes
468{HG 27MTH ACQ (ESP) yes
469{HG 29MTH ACQ yes
470{HG 29MTH ACQ (ESP) yes
471JHG 31MTH ACQ [ESP) yes
472]HG 33MTH ACQ ves
473|HG 33MTH ACQ (ESP) yes
474|HG 35MTH ACQ, (ESP) yes
475|HG 37MTH ACQ (ESP) yes
476[HG 39MTH ACQ (ESP) yes
477|HG 41MTH ACQ. (ESP) yes
478{HG 43MTH ACQ (ESP) yes
479[HG 45MTH ACQ (ESP) yes
A80IHG 47MTH ACQ (ESP) lyes
481IHG 49MTH ACQ {ESP) yes
482|HG 63MTH ACQ (ESP) yes
483|HG 65MTH ACQ (ESP) yes
484|HG 67MTH ACQ (ESP) yes
485/HG 69MTH ACQ (ESP) yes
486]HG 71MTH ACQ (ESP) yes
487{HG 73MTH ACQ (ESP) yes
488[HG 75MTH ACQ. (ESP) yes
4891HG HBO LATING yes
490FHG SHO OP {ALL) yes
491]HG SHO 2P LATINGC yes
A92[HG SHO LATINO yes
4931HG STZ OP (DOS/MAX) yes
4941HG STZ 1P LATINO yes
495]HG STZ 2P LATINO “lyes
496{HG STZ LATINO yes
A97|HG TRAIL (10MTH ESP) yes
498|HG TRAIL (9MTH ESP) yes
499|HG VOL TRAIL {12MTH} yes
500|HG VOL TRAIL {14MTH) yes
501|HG VOL TRAIL {15MTH) yes
502|HG VOL TRAIL (16MTH) yes
503|HG VOL TRAIL (17MTH) yes
504{HG VOL TRAIL (18MTH) yes
505/HG VOL TRAIL {IMTH) yes
506{HG VOL TRAIL (20MTH) yes
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Tentative

s A B
507|HG VOL TRAIL {22MTH) yes
508{HG VOL TRAIL (33MTH) yes
509|HG VOL TRAIL {37MTH) yes
510|OR HBO 1P {ALL) ) yes
511}0R MAX 3P {ALL} yes
512/0R SHO 1P (ALL) yes
513JOR SHO 1PAY (ALL) yes
514JOR STZ 1P (ALL) yes
515/0R STZ 1PAY (ALL) yes
516|{0R STZ 2P {ALL) yes
517]ORVOL yes
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B
Name Telamarketing 7
10045 W39 LYS_OTh ¥

10045 0OW39 LTS OTM

10050_00W33 LTS GG, OTM

10061_N8W3S LTS OTM

10065 0owW39. LTS GG OTM

10565_09W39 175 OTM

'mlmﬂm_'ma-w‘

100720938 L1%_GG_OTM

30073 0Oy 1TS OTM

oy
=1

10076_05WAD LTS GG _OTM

10077 09wa0_LTS_OTM

K=

10080_05W40. LTS 66 $TM

1008F_09wW40 LTS, OTM

10086_G9WED_ETS_GG_OTM

fiory e Y PR Y
w

10087_SOW40_LTS OTM

10052_p9vd0_LTS_GG_OTM

10053 GSWA0_LTS GTM

10095_09W40 115 GG _OTM

10097_03WAO 15 OTM

20

10508 09W40_LYS GG OTM

10103 03w40 LTS OTM

50113 0IWA0 LTS GG OTM

10144, DIWAQ LTS OTM

30117, 05W41 LS GG, 0T™M

10115 0oW41 LTS OTM

10121 0oWal LTS GG _OTM

16172 00Wa1 LTS OTM

10126 09Wa1 115 _GGE_OTM

10131 0oWa1 L1566, 0TM

10157 0OWAL LTS OTM

161143 _00Wa1 LTS &6 OTM

10344 _09W41 LTS_OT™M

34 [10147 Gawal LTS, G6_ 0T

21
22
23 |
7
2
2
27
28
| 29 1077, 6owd1, ITS OTM

.20,
31
32
a3
34
35

10348, DEWAL LT3, OTM

10153_0ow41_LYS G6_OTM

10153 09W41 LTS OTM

10155 09W42 LTS G6_OIM

10156 03Wa2 LT5 OTM

10159 _CoW42 LTS GG OTM

10160_0gWA2 LTS OTM

10169 _03W42 LTS GG _OTM

10170 _09W4z LTS OTM

10174 _DSWAZ 1T5 GG, OTM

10173 09WA2 LT5.0Ti

05 DSWAZ LTS GG 0TV

| 47 110384 g9W4z LTS5 OT™M

10183_0aWAZ_LT5_GG-OT™

41
1

16380 05WAR_LTS DM

10194 09W43 LTS GG _OTM

51

10195_09W43 LTS OFM

82

53

10202 Q9W43 LYS CC OTM
10203 09Wa3 175 OTM

5

-

10209 09WA3 LTS GG OTM

55

10210_09Wa3_1T5_OTM

56

10233 09W43 LTS GG _OTM

1014 _09WA3 LTS QTM

10773_09W43_LTS GG_OTM

10224 0OVW4E LTS OTM

10732 D943 LTS 66 QOTM

1 [10733 09wa3_LTS_OTM

10239 _05W43 LTS 66 0T

-3
w

10240_0EWAE LTS OTM

+0244_DIWA3 LTS_GG_OTM

o
o

10245 08W4AI LTS OTM

5

10348 _09WA4 LTS _GG_DTM

5.

I

10243, 09W4A4 LTS OTM

6

10752 05Wad LTS &G, DTM

2]

10253 DSWAd LTS OTM

29

30250 00W44 LTS, GG OTM

ki

20260_0oWHA LTS OTM

72

10267 00WA4_LT5 GG_OTM

10268 _09Wa4 LTS CTM

pr =4

7!

0476 0owid, LTS 6G_OTM

10277, 09W4d LTS OTM

7

av

10280_00W44 LTS _GG_OTM

77

I026%, OPWAN_LTS OTM

28

10286 _DSWeA_LTS GG BTM

74

10287 044 LTS _OTM

piia]

10203_09WaS_LTS GE_DTM

10294 0OWAS LTS OTM
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A

B2 |10237_00W4S, 115,66 0TM

R

@

%3 §10298_03Was LTS OTM

a4 110302, 09WAE_LTS GG 0TV

85 110303 (W45 115 OTM

@

86 |20900_09WA5 LTS_6G_GTM

§7 |10311 09Wa5 115 OTM

88 110319 09W4S LTS GG_OFH

B

29 [10320_03WAa5 LTS OTM

&

90 [10325 (8Wa5 LTS GG_OTM

91, 110326_(AW4S TS OTM

52 110330 _DOWA6_LTS GE_OTM

W

o% 110331 DIWAG LTS_DTM

B4 10335 D9WAB LTS _GG_DIM

95 110336 _GoWA46 LTS_OTM
96. | 10349, BOWAE ETS GG, GTM

ST | 10350 DawWE LTS DM

-~

5z 1310850 0OW46 LTS GG_OTM

-1

b3

99 [10359_09W46 115 OTM

100110365 _0RWAE LTS GG _GTM

30, [ 10366 08\Wv48 (T5 OTM

102 ]10376_09Wa6 115 GS, OTM

103 {10377 _Qowa6 L3S OTM

104 [ 10383 pIwWAE LTS GG _OTM

105 110334 00W4G_LTS_OTM

105 110388 DOWA7 LTS GG _OTM

307 |10385_pBW47 LTS OTM

103 {10393 S0WAT LTS GG OTM

109 30494 p3wWA7, LTS OTM

11050401, 00WA7_LTs 66, 0TM

111 110402_09W47 LTS OTM

112 110410 _08W4?_LTS 64 0TV

133 | 10413 0IWT_LTS OTM

13410417 0OW47, 1T5_G6 OIM

115 {10418 QIWAY_LTS OTM

115 110428_09wa7 LTS GG OTM

117 | 10429, CoWwa7_LTS OTM

118 | 10435 _0OWAT LTS GG_OTM

119 }10436_05W47 LTS OFTM

120 [10440_09WAE LTS GG _OTM

171 110441 U9WME LTS, OTM

12210454 _09WAS_ LTS _GG_OTM

125110455 00W48 LTS OTM

24 [10460, Opwag, 115, 566 9™

35 [ 10461 _09W48_LTS_OTM

26 }10534_09W50 LTS_CTM

77 | 16596, JOW04_ LT3, OTH

T28 {10648 1WA AT GTM

$28]30854_10W08 (75 OTh

130 {30672 10W09_LTS 66 OTM

131 | 10673_10W09_LTS_OTM

132 J10677_10W09_ETS 66 OTM

£33 110678_10W09 AT5 OTM

34 |10881 1OW0S 115 GG OTM

135 [10685_10W03 175, 66 _OFM

136 110685 _10W09, 175, OTM

137{10691_10Wa9_LTS_GG_OTh

138 H10692_10Was_LTS OTM

‘139 |i0695_TOWI0 TS GG _OTM

340 110605 1010 LTS OTM

141 | j0sgs 10W10_LFS_GE 0T

742 110700_10W10,LTS5_OTM

143 }{0704_10W10 LT5 6G_OTM

143 110705 10W1G LTS, OTht

145 110709 10W1D_ LTS GS OTM

146 11071810410 195 GTM

147 {3234,

146 15083, OTW53, 115, OTM. ENGLISH, 30071220
149 isoaz a7w52_LTS_ QM ENGLISH,_20071226 °
15015110 07Ws2, LTS, QT8 ENGLISH 20071228
15115115 07W33, 115, 0TM_ENGLISH Jon7s

15215121, QUVALL 115, OTM, ENGUSH,_ 20050103

153 }5151 0BWOE 135 OTM ENGLISH 20080108

154 5133 0BWOZ_LYS_OTM_ENGLISH 20080110

155 15137_0BWD3_LTS_OTM, _ENGLEH 20080115

150 |5440_08WD3 LTS _DTM_ENGLISH 20080117

157 15146_DBWOA_LTS_OTM_ENGLISH, 20080122

156 §5149_0BWDOA_XCLD_WEy ATT20080123

159 15150 0BWO4_LTS_UTH ENGUISH 20080124

160 {5152 UBWOS LTS QEbi_EHGLISH, 20080123

161 {5755_08WAS_LTS_OTM, ENGUSH_70080131

162 {5157 OmWES LTS DT, EHGLISH 206080205
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Unknown

A

163 [5150. 0BWOE XCLD_WO_ATI 20080708
167 15164_0BWO6, 175, OTHE ENGLISH 20080207
16515172 0BWO? LTS OTM: ENGLISH_J0080212
166 5176 0BW0? LTS, OTM,_ENGLISH, 20080214
167 |5185 0awos, Techia, GTM, Model Contral
168]5186_09WDB_L15_OT_ENGLISH 20080219
164 15 150_0SWOE_LTS_OTM ENGLISH 700807221
170 15156_08W0D_LTS_DTM_ENGLISH_2008p226
171 5200 GEWGS_LTS_GTM_ENGLISK 20080228
177 [5201, GRWID LTS OTM, ENGLISH, 20 70030308
173 5204 BBW1IO_LTS_OTH_ENGLISH 20080306
T34 |5309_DEW1D OTM Terchie || Modsl
175!5210 ) DEW10_OTM, Techis, Controb it
17615411 _DEWIL LTS DIM ENGL}SH_‘ZQOGMH
177 {5214, 08Wi3, (TS OTM ENGLISH, 20080313
78 15223 0BWI2_ETS_OFM_ENGLISH 20020318
179 |5228_08W12. LTS DTN ENGLISH_20080320
80 |5270 CBWIT LTS OFn EWGLSH 20080325
181 [5233 OSW13_ (75, GTM ENGLISH 20080327
W[sm 0BWLA- LTS OTM, ENGLISH. 70080401
183 [5239_08Wid4_Ex Mepa_Subs | oT™
184!5245 0814 LTS _OTM_| ENGLISH_?UUEMW
185 [5748_08WIA ATET Canesls

186 I5248_pawis, LT5 OTM_ENGLISH_ 20080408
187 (5256_08W15. 175, OTM_ENGLISH 20080411,
18815257 nEwis NGLISH 20080415
1RO 1EILE DEWIE | NGLISH 2008041
190 RZ‘D DEWLT LTS O¥M EAl SLISH_20080422
191 [8273_gswis, AT Capesls OTM

197 |5274_08W16  ATT Conesls,2 OTM

493 (5278 0awWi7 LTS OTM _ENGLISH, 20080424
54 [SyE2_8WAR L¥s UTM_ENSLISH 20080429
195 |5284_DEWIBATET Cancels, OTM -
194 |5288_03WAB LTS OTM_ENGLISH 20080501
;g? 5254 HRW1D LTS T ENGLISH 20050506
1QS galg\f g Ll’s T FN{'LSH ZDUEGSGB
199 5306 DEW1D. Info_New_Phane

200 §5316_PAW20_LTS_OFM_ENGLISH, 29080513
'201 {5317 _08W2D LTS OTM_ENGLISH 20080515

| 20215321_08W20_ATT Cancels

204 |5323_c8W21 ATT, Cancels

204 |5330_08W2E LTS DTM_ENGLISH, 20080520
| 205 {5333, W21, LT3 O, ENGLISH_ 20080522

206 J535e OBW2L IS& Eecurmgagpgmdu O™
207 15340 QBWQZ_LTS OTivi_ENGLISH,_206080527

208 |5344_0BW2Z LTS OTM_ENGLISH_ 20080529
2605|5356, 08W23 LT3, OTH, ENGLISH, 20080603
710 | 5359_08W23_LT5_OTM_ENGLISH_20080605
711 }5370 88W24 ATT_Cancels

713 }r278 NRWIE_iTs OTM ENGLISH 20080810
21315383 NEW24_175,OYM ENGUISH 20050612
21415207 0BW24 ATT Cancels

215 5_395 [shilre) E‘[ﬂ n'rw'g FN(‘LISH 20030613
21615395 _[BW2S LTS _OTM_ENGLISH 20080619
217 §5399 08W2S ATT, Cancels

| 21815402 08W36 LTS OTM ENGLISH_20080624
215 15406 0BWIE_ (TS OTM_ENGLISH_20080626
73015418 0BWz27 LTS OTM, ENGLISH, 20080701
271 15423 DBW 27 LYS_OTM_ENGLISH, 20080703
222 F5491_0BWI8 LTS OTM_ENGLISH, 20080708
528 15441 OSW2B LTS_OTM_ENGLISH, 20080710
226 [5445_08W28_ATT Cancels
225 Ewss OBWZ9,_LTS, OTM_ENGLISH 20080715

726 15461_0SW29_LTS_OTM, ENGLISH 20080717

237 F5465_05wan_LTS OTM_ENGLISE J0080722

| 228 {5475_08W30_LTS_OTM_ENGLISI3, 20080725
225 15478 DEW31 115 OTM ENGLISH 20080728

258015457 DBWSL_LTS_OTM_ENGLISH, 20080731

231 5483 DBW31_ATT Cantels i -
232 15483 0BWS?2 LTS OTM_ENGUSH, 20080805

23315403 gaws? LTS OTM_ENGUISH 20080807

{3ad35495 paws3 175, OTM, ENGLISH 20080813

235 £2408 GEWA3 LTS, DTM_ENCLISH 20080614

236 |5507_08W34_LTS_OTM_ENGLISH. 20080818,

237 Issxz 5EW34, (TS _OTM ENGLISH 20080821

238 §5529_08W35_ LTS OFM_ENGLISH 20080826

253 $5534_bEWSS LTS OTM_ENGLISH 20080828

| 720 15542, DBW37,_LTS_OTM, ENGLISH, 20080909

241 15559_0BWSS LTS5 _OTM_ENGUSH_

342 15580_DBW3S AT&T. Cancels

243 |5588 DBWA0_ TS OTM_ENGLISH, 20080930
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Unknown

A

744 15551 08Wa0_ATST Cantals

745 [5594_0aWan LTS, OTM, ENGLISH 20081002
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262 15785, GBWQQ 75 PHONE ENGEISH
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730 EP WEC 74 ENG 0370
731 |EP WEL 24 ENG 0324
732 |EP WEL 24 ENG 0327

733 jep WEL 24 ENG 0329

734 | £ Wy, 24 ERG 6390

735 {EP WEL 24 ENG 0331

736 |ep WEL 24 ENG 040

737 Jep WEL 24 ENG 0401

738 |£p WEL 24 ENG D402

7755 {£p WEL 20 £NG 0403

740 {£e WEL 24 ENG 0405

741 {EP WEL 24 ENG 06

742 Jer WEL 24 ENG 0408

743 [EP WEL 24 ENG 0409

744 JEP WEL 24 ENG 0410

a5 [EP WEL 24 ENG 0411

746 jEp WEL 24 ENG 0412

747 |£p WEL 24 ENG 0413

7R 1EP WeL 24 ENG 0414

749 |EF WEL 24 ENG 0415

750 €9 WEL 24 ENG 0416
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775 |5P WEL 24 ENG 0514

777 tep WEL 24 £RG 0515
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EP WEL 24 ENG 07/02

EP WEL 24 ENG 97/03
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EP WEL 24 ENG 07/07
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EP WEL 24 ENG 02/08
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£ WEL 24 ENG D7/08

E71

EP WEL 24 ENG 87/10
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EP WEL 24 ENG 07/13
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€ WEL 24 ENG 07/12
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EPWEL 24 ENG 07/13
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£P WEL 24 ENG 07/24
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835
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839 fep WEL 24 ENG 8gfod

_a___l_

4l |ep WEL 24 ENG 08/06

40 |Ep WEI 24 ENG 0B/05

242

£P WE| 34 ENG 08/07 -

843 |Ep WEL 2 £NG 08/0B

244

£P WEL 24 ENG 02/16

245

EP WEL 24 ENG 08/17

B46

EP WEL 24 ENG 08/1%

347

£P WEL 24 ENG 08/20

848

EP WEL 24 ENG 08,21

349

EF WEL 24 ENG 08/23

50

EP WEL 24 ENG 98/24

551

EP WEL 24 ENG 08/25

852 1P WEL 24 ENG 98/27

853 FEP WEL 24 ENG 08,28

854 |Ep WEL 24 ENG 0B/30

BEs
=

EF WEL 24 ENG 08/31

EF WELCOME ENG

857
a5

EP WELCOME ENG 0307

LF WELCOME ENG 303

455 JED WELCOME FNG 0311

[

EP WELCOME ENG 0312

861

EP WELCOME ENG 8518

362

EP WILMINGTCN FOCus

5es

EP_CINEMAX, RENEWAL

864

EP_DISCO_KRETARER

865

EP_MAAN HENEWAL ENG

266 [EP MAX_RENEWAL EIVE
867 !E"_ﬁ’h‘\_ENG

£68 [EF_PiA_ESP

| 869 [P PPV _OTHER OPAY

i

B71 {EP_SIGNAL

70 |EP_RECOVERY SURVEY:

372 1P VWIN 4BHR 4P

$73 {EXT, DM _TC, GTM

874

HG DVA LAT DM 0T £

875

HG DVR LAT D OTM 3

475

HE DVR LAT OTM 1

477

HG DVR LAT 0TV 2

278

L1 VIAX 37 (ALLY

878

Ld_DIRECT _SALES HWO

396

L1 SALES HWO

381

MK ASC]

382
383

Mo, Pay FFA and Prepnid Automessage Day 3 English

Nors Pay FEA and Prepaid Avtomassage Day 3 Spanish

284

Nors Pay FFA and Pranaid Auteroessipe Day 7 English

585
896

Pion Pay FFA and Propaid Automsssage Day 7 Spanish

OCTA103¢_EowFriit_East

887

OHE COMM SHARHSH

888

ONG COMMZ ENG

889

ORG NG PARTNER

ONQ ENG VEND 1-10

ET
851

oNa ENGOD 110

222ZZ—<ZZZZZ~<-<-<-<.-<-<—<<-<ZZ-<ZZ—€—<~<-<Z_2222’2ZZZZZ:ZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZW
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Unknown

QNG INT SUR ARA

SNANT SUR CH

QNG INT SUR pa

N INT SUR POL

QNGLUINT SUR POR

DR INT SUR RUS

GNQ INT SUR SAS

ONG MOVERS 0225

oM MOVERS 0226

ONG MOVERS 0227

ONGQ MCVERS 0228

(GG MOVERS 83/07

NG MOVERS D3/03

ONQ MOVERS 03/04

N0 MIGVERS 03/05

OHQ MOVERS 03/6€

GNG MOVERS 03/07

ONG, MOVERS 03703

410 FONG MOVERS 0310

ONO MOVERS 0311

ON{ MOVERS 0312

913
a4

GG MOVERS 0313

OND MOVERS 0314

[FL]

ONQ MOVERS 0316

516

ONG MOVERS 0217

917

RO NCRE 0305

918
218

GO NCRC 0230

oNQ NCRC 0811

220

ONC NCRC 9312

21

ONQ NCRC 0313

922
523

NG NCRC g3ld

GNQ NCRC 8318

g2

OhQ HCRC 0317

425

ONQ FARTNER 5P

926

DNOQ, PIA AUTO 5P

917

QNG PIA AUTO 5P 0134

928

DN PIA AUTO SP 0115

228

NG FIAAUTO 3P G116

230

ONO FiA AUTO SP 0117

QNG PIA AITO 5P 0131

DNG PlAAUTO 5P 0201

EEE]

ONQ PIA ALTO 5P 1102

34 |ONGL P& AUTO 5P 1108

ONG FIA AUTO SP 1109

ONG PIA AUTO SP 1321

QNG PIA AUTQ 5P 1227

SN0 FiA DHA TOO SP

9 HONG P& FLEX ENG

ONG PIA FLEX 5P

MO PIAELEY 88 0134

3NQ PiA FLEX 5P 0113

ONQUPIA FLEX, 5P 0116

ONQ PIA FLEX SP 0357

ONG PIA& FLEK 5P 2431

ONG PEA FLEX 5P 0203

NG, Pi ELEX SP 1102

ONQ PIA FLEX 5P 1108

QNG PIA FLEX 5P 1109

NG, PIA FLEX 5P 1122

ONQ PIA FLEX 5P 1227

ONQ, PNY PAY 0137

953

NG PNY R/Q 0122

954

QRO SP PARTHER

955

ONG SPAD/G 1-10

256

ONG SPA VEND L-10

857

ONG 5PAVNED 1-10

358

ONQ TCSC 0225

559

ONQ TCSC 8226

260

QNG TCSC 0227

361

ONQ TCSC 0228

264

ONG TC5C 03/02

963
264

ONQTCSCO2/03

NG TCSC g3/04

48!

el

ONG, TC5C 03/05

66

ONG TCSE 03706

967

ONQ TCSC ¢3/47

963

onG TCSC03/09

9

2

ONQ TC5C 0310

570

ONG TCSC 0331

571

On TCSC 0312

72

ONO TCSC D313

B
|\
N
N
N
N
N
N
N
N
N
N
Eil
N
N
N
N
N
H
I
N
N
N
N
N
N
N
N
N
[
N
N
N
N
N
N
N
N
N
N
N
N
N
N
N
N
N
N
N
N
N
M
N
N
N
N
N
N
N
N
N
N
N
N
N
N
N
N
B’
N
N
N
N
N
N
N
]
N
N
i
N
N
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Unknown

B
573 1DRQ TCSC 0314 N
974 JONQ TCSC 0316 P
975 {oNQ TCSC 0317 N
976 |OR AMEX/ODA AUTOPAY ¥
77 108 AMEX/DDA UP GRADE v

978 {38 CANCEL {03 /08

Status Is Unclear Without Manuel Review of Call

979 FOR CANCEL [01/08;

Status is Unclear Without Manual Review of Call

980 JOR CANCEL (04/20!

Sratys Ts Unclear Withaut Manusal Review of Call

581 FOR CANCEL (01/22

Status {5 Unclear Withaut Manual Review of Calt

982 JOR CANCEL 101/29)

Status is Unclear Without Manual Review of Call

983 |OR CANCEL {01-02)

Status is Unclear Without Manual Review of Call

&

984 |k CANCEL {01-03)

Statyy is Unciear Without Manual Review of Caill

"985 LOR CANCEL (0105)

Status is Unclaar Without Manual Review of Cail

986 JOR CANCEL [0312)

Status i Unclear Without Manuat Review of Call

987 $OR CANCEL Lgl&ﬂ

Status Is Unclear Without Manual Revigw of Call

588 [OR CANCEL (0121)

Statos s Unclear Without Manual Review of Call

383 | OR CANCEL (01-28}

‘Statug is Unclear Without Manual Reviaw 4f Call

590 |0OR CANCEL {02/03)

Status 1% Linclear Without Manual Review of Call

331 | GR CANCEL (02/05]

"Status Is Unclear Without Manual Review of Call

052 [OR CANCEL (6203)

Status is Unclear Without Manual Review of Call

53 {3 CANCEL (03-08)

Status is Ungiear Without Mantal Review of Cail

94 JOR CANCEL {0212]

$tatusis Unclear Wlthnwu_i Manusl Review of Gall

95 [DR CANCEL {0218)

$tatads Bs Uniclear Withaut Manua! Review of Ca)t

96 JOR CANCEL {0219]

Status bs Unclear Withaut Manua! Review of Call

337 JOR CANCEL {0224)

Status 5 Lnclear Without Manuat Review of Call

098 |OR CANCEL {0225

Status 15 Unclsar Without Manval Review of Call

Status is Unciear Without Manual Review of Call

553 | GR CARICEL {6227
1060]oR CANCEL (03-04]

Status I$ n¢leae Wihout Manua} Review of Call

1061108 CANCEL (0305}

Status Is Unclear Without Manual Review of Calt

1002} 0R CANCEL {03-0£)

Sratus js Unclear Without Manual Reviaw of Cali

1003}0R CANCEL {0311}

Stptus s Unc)earlﬂjﬂthoul Manuzl Review of Call

1004]OR CANCEL [040%)

Status js Unclnar Without Manual Review of Call

1405§0R CANCEYL {04-05)

Status is Unclagr Without Maausi Review of Call

1G05JGR CANCEL (gA06)

Status is Uinelear Without Manua] Revjew of Calt

100710 CANCEL {0407)

Status is Unclear Without Manys! Review of Call

Btatus Is Unclear Without Manual Review of Call

100BIOR CANCEL [04-07)
mostaa CANCEL (0408}

Status s Unelear Withoud Manuat Review of Call

1016} O CANCEL (0413)

Status [s Unciear Withaut Manuat Review of Call

1011} OR CANCEL (0416)

Status Is Unelmar Without Manual Review of Call

1012300 CANCEL {0517)

Status s Unciear Without Manual Review of Cali

301330k CANCEL {0420} Ciatus is Unciear Without Manual Review of Cali
 3014580R CANCEL {0421} Status is Unclear Without Manuat Review of Cail

1015 DR CANCEL {0424}

Status Is Unclear Without Manual Review of Call

1026]0R CANCEL {0427}

sStatus Is Unclear Without Manual Review of Call

1037]08 CANCEL {0430) Status Is Unglear Without Manual Baview of Cail
1018]OR CANGEL [03) Status Is Uptlear Without Manuat Review of Call
1019]0R CANCEL (0507) Status Is Unalear Without Masuat Revlaw of Call

120]OR CANCEL {05-07)

Status |5 Unclear Without Manual Review of Call

(107110 CARCEL (o508}

Seatus is Unclear Without Manual Review of Calt

1622}0R CANCEL (0531}

Status {5 Unclear Without Manual Review of €l

Sratus s Unciear Without Manual Review of Cal

Status is Unclear Without Manual Review of Call

102310R CANCE {0520}
1024EQR, CANCEL {0522}
1025]

OR CANCEL {0608)

Status is Unclosr Without Manual Review of Call

1028|CR CANCEL {96-07}

Status s Uncleer WiRhout Manual Reviews of Gall

1077|OR CANCEL {06-09)

Status i5 Unclear Without Manual Review of Call

1I2810R CANCEL (07-08 Status is Unclear Without Manual Review of Cali
1 4020]OR CANCEL [07.G8)] Status Is Unclear Without Marnsl Review of Cal)
1030108 CANCEL {07-20] Statug Is Unciear Without Manus! Review of Call

 {D3HOR CANCEL (0824)

Status [y Unelenr Without Manual Reviow of Call

Status s Unclpar Without Manual Review of Calt

103210 CANCEL (05.02)
1033]0R CANCEL [08-10)

Statys is Unclear Without Manual Review of Calj

1035H0R CANCEE (0918}

Status bs Unclear Without Manua| Review of Call

305]OR CANCES (0921} Status Js Unclear Without Manual Review of Call
IDSS[G'R. CANCE (0323 Status is Unclesr Without Manual Review of Call
3R3210R CANCEL (05724 Status Is Unclear Without Manual Review of Calt
1038JOR CANCEL {0325) Status is Unclaar Without Manual Review of Call
103%foR CANCEL {1001} sragus is Unclear Without Manusl Review of Call
JHA0IOR CANCEL {1005) Status is Unclear Without Manuzl Aeview of Call

104350R CANCEL {1806)

Status js Unciear Without Marsal Reviewof Call

T542I0R CANCEL (1008)

Status is Unclear Without Meneal Review of Call

Sratas 1s Unclear Without Marius) Review of Call

ioaston CANCEL {1051}
104430R CANCEL {101.2)

Status is Unclear Without Manual Review of Cali

1045;0?{ CANCEL [16-12} Status is Unelear Without Manual Review of Cali
1006]OR CANCEL {1613} Status Is Unclear Withiowt Manual Review of Call

1047|OR CANCEL {10-13}

" Status is Unclear Without Manual Review of Call

3048|OR CANCEL (1015}

Stotys fs Unclear Without Manual Review of Call

| 104210R CANCEL (20-15)

Skatus is Lnelear Without Manus! Review of Call

1050§0R CANCEL (3020% Sratus is Unclear Without Manual Review of Call
4051{OR CANCEL (1024} Sratus i3 Unclear Without Manwsl Revisw of €al}
105HOR CANCEL (1827 Status Is Untlsar Withiout Manusi Review of Call

1053jOR CANCEL {10-27)

Status is Unelear Without Manua! Review of Call
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Unknown

B

105a]6R CANCEL (1029

Status is Linclear Without Manual Review of Gl

10551 0R CANCEL (1102

Siatgs It Unelear Without Manual Review of Call

$056]OR CANCEL {1110]

Seatus [s Untkear Without Manuat Review of Call

7057]OR CANCEL {1313}

Eiatus is Unclear Without Manual Review of Cali

1@5&[ G CANGEL [11-13}

Status js Uncieas Without Manua Reviaw of Call

1055]OR CANCEL (11-14)

Sratis s Unclear Without Manual Review of Call

1060E0R CANCEL £12/11)

Status Js Unclear Withaut Wamwai Revlew of Call

10610k CANCEL (12/16]

Status Is Unclear Without Manual Review of Cali

10610R CANCEL {12/18)

Status is Unclear Without Manual Review of Call

106310R CANCEL [32/23)

Status Is Unclear Without Manual Review of Call

1084L0R CANCEL {12/26]

Siatus is Unclear Without Manuat Review of Call

106550R CARCEL [1202}

Status Is Unclear Without Manual Review of Cail

066} OR CANCEL (1204)

Sratus is Unclear Withoul Manual Review of Call

‘Status Is Unclear Without Menual Review of Call

Status s Unglear Without Manus: Review of Cafl

T662| R cANCEL (1207)
10RREOR CANCEL (12-15)
1065,

OR CANCEL (1218} _

Status js Unclear Withaut Manual Review of Cali

1070]OR CANCEL (1221}

Status js Unelear Withot Manual Review of Call

1071| Gt CANCEL [1224)

Status Is Unclear Without Manual Review of Cail

1072|OR CANCEL {12301

‘Status Is Unclear Without Manual Review of Call

207308 CANCEL (13-09]

Status 15 Uncleer Without Manual Review of Calt

107AjaR CANCER 153-12)

Statug Is Unclear Without Fanual Review of Call

107510% CANCEL {13-16)

Status s Upclear Without Mahual Review of Call

1076} OR CANCEL {14-15}

Statis Is Uncleat Without Manual Review of Cail

| 1077]0R CANCEL {1416} ‘Skatus 15 Unelear Without Manial Review of Call
1678) OR CANCEL, {14-17) Taatus Is Undlear Without Manuai Review of Call
_y_)'ﬂ OR _CANCEL {15-16) “Status is Unciear Without Manua! Review of =] N
| 108010R CANCEL {15-18) Status js Unclear Without Manyal Review of Call

1081]OR CANCEL {16}

Status s Unelear Without Manual Review of Call

Tiatus is Unclear Withgut Manual Review of Cafl

10572]OR CANGEL [16-18)
lGE3IGR CANCEL {1718}

Siatus is Unclear Witkout Manual Review of Call

T084}0R CANCEL {17-19}

‘Etatus 1§ Unelear Without Manuai Review of Gall

3085]OR CANCEL [17-20)

Status is Unciear Without Manua! Review of Call

OBEIOR CANCEL {18-39)

Status Is Unclear Without Manust Review of Ca¥

0&7]oR CANCEL (1920}

Status i+ Unclear Without Manual Reviaw of Calf

of~s

1088| OR CANCEL {1921}

Status 15 Unclaar Without Manual Review of Call

1Das}OR CANCEL {18-22}

Seatus is Unejear Without Manual Review of Call

1090 OR CANCEL {20712}

Cratis [s Unciear Without Manual Review of Call

1031OR CANCEL (20-19}

Status is Uncleat Without Manual Review of Cali

1093] R CANCEL {70-22)

Status jx Unclear Without Manual Review of Cal

1053t0R CANCEL (21-22

Status = Unclear Without Manual Review of Call

F054J R CANCEL {21-24)

Tratus 15 Unciear Without Manual Review of Call

103540R CANCEL {22-25)

Status 15 Unclear Withaut Manual Raview of Call

1095]OR CANCEL {22-24}

Staias s Unclear Without Mamual Review of Call

1097]OR CANCEL [22-75}

Tratus 15 Unctear Without Manual Review of Call -

1692[OR CANCEL (23-24]

Status [z Unciear Without Manual Raview of Call

1093]0K CANCEL {23-26]

Tratus 15 Unclear Without Manua! Review of Call

Status Is Unclear Without Manual Review of Call

L
1100]OR CANCEL [24)
1101 OR CANCEL [24-25)

Status fs Unciear Without Manual Review of C3if

1102}0R CANCE| [24-26}

‘Status is Unciear Without Manual Review of Cail

1105) OR CANCEL {24-27}

Zeatus 1s Unclear Without Manial Review of Call

1104108 CANCEL {25-26)

‘Status ls Unelear Without Manuai Review of Cafl

TI0E|OR CANCEL (7527}

Status I Uneiear Without Manual Review of Cali

1106}0R CANCEL {25-28)

Status 1s Unclear Witheut Manua) Raview of Call

1107}GR CANCEL {26)

YSotus Is Unclear Without Manual Review of Call

1308{OR CANCEL {26-17)

Statws (s Unclear Withaut Manuai Review of Cal

1108JOR CANCEL {26-37)

Stztus i Unclear Without Manual Review of Call

1110J0R CANCEL [26-28)

Stmtus |5 Unclear Without Wanual Revisw of Calf

1111§0R CANCEL {2725}

Eiatus 15 Unclear Without Manual Review of Call

1112]OR CANCEL [28-02)

Status fs Unclear Without Manual Review of Cail

1113JOR CANCEL £28-29)

Status is Unclear Without Manual Review of Call

1114] OR CANCEL (28:30)

Status is Unclear Wihout Manual Review of Call

1115]OR CANCEL [28-31)

Eratus Is Unelaar Without Manual Review of Call

1116|OR CANCEL {29-61)

‘Status fs Unclear Without Manual Review of Cali

1117| 0K CANCEL (23-02)

Sratus i Unclear Without Manual Review of Call

Status It Unciear Witheut Manisat Review of Call

1118fOR CANGEL §29-30)
mslan CANCEL {30:01)

Statut Is Undvear Without Manual Revlew of Call

1132|#8 ARABIC MIGR

1133 PR ARABIC ROLL OUT

- LIPSELL

112G]OR CANCEL {38-07)  Statusis UnclsarWithout Manual Review of Cal
1171 OR CANCEL {3003} Status s Unclear Without Manus| Review of Cal
1172JOR CANCEL (3103} Status b5 Unclear Without Manual Review of Cal
1175JOR CANCEL {31-30) Sintus 15 Unclear Witheut Manual Review of Call
112430K DVR UPG W/STZ ¥
1175{0R GUAJARATI MIG N
1126108 MPEG 2TO 4 N
1127]7B 0126 UPGIOTML) Y
1126176 0177 UPGIOTML) ¥
791P8 AFRICAN WELCOME N
1130]PB AFRICAN WINBACK ¥
1131{P8 ARA DROP Y
i1
X
Y
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Unknown

1135]98 ARABIC WELCOME

1436]20 ARABIC WINBACK
1137|P& ARMENIAN ROLL OUT

112816 ARMENIAN WELCOME

1123]P8 ARMENIAR WINBACK

1]_.45":"8 BRAZ BRQP

1143198 BRAZ ROLL DUT

11421P0 BRAZ WELCOME

1143]PB BRAZ WINBACK

1144]PB CHi CROP

1145]P8 CHINESE MIGRATION

1346{PR CHINESE ROLL OUT

13471P8 CHINESE SURV 1

1143] PE CHINESE SURV 2

1145] Pl CHINESE SURVEY

11501PB CHINESE UPSELL

1151PB CHINESE WELCOME

11527 CHUINESE WINBACK

1353 P8 FARSE SPECIAL

1154]PB FiL DROP

1155]PB FILIPING WINBACK

1156 PE FRE DROP

1157)P8 ERENCH BOUQUEY

1158{PB FRENCH MIGRATION

1158]PB FRENCH ROLL OUT

1160{PB FRENCH WELCOME

118HPH GER DROP

115£|PEFKENCH WINBACK

1163{PB GERMAN ROLL OUT

T164{PB GERMAN SPECIAL

1165]PB GERMAN SPECIAL 1

| 116¢; P8 GERMAN SPECIAL 2

11671PB GERMAN UPSELL

=}

£8]PR GERMAN WELCOME

£51PB GEAMAN WINBACK

70]PB GRE DROP

71{PB GREEK MIGRATION

foy P el

7278 GREEK ROLL OUT

1173\ DB GREEK SPECIAL 2

1174}PB GREEK 5PECIAL 3

11751PB GREEK SPECIAL 4
13176}PB GREEK SURVEY

L177186 GRESK UPSELL

1_178!?5 GREEK WELCOME

1479}PB GREEK WINBACK

1180|PB HEBREW UPSELL

11811PB HERREW WELCOME

182|PB HEBREW WINBACK

4

1431A8 HIN DROP

1841PB ISR DROP

11851PB ISRAELI MIGRATION

1186{PB ISRAELI WELCOME

1187|PB ISRAELI WINBACK

1183[PBITA DROF

1189178 ITA PAN OISC

1190|FE ITA PAN GROP

1121|PB {TA RA DISC

1192|#B {TA RAI DROP

1153|PB ITALIAN ROU OUY

1194|PB ITALIAN UPSELL

1195] P TALIAN WELCOME

1326 PB [TALIAN WINBACK
1197|FB 1AP DROP

119§]PB JAPANESE MIGR

1199|PB IAPANESE SURVEY

1200]PB JAPANESE WELCOME

s

12001 |PR JAPANESE WINBACK

1202]PB XOR DROP

1203]PB KCREAN WELCOME

1204]PB KOREAN WINBACK

1205|P8 ML EUR DROP

1206|P8 MU EUR ROLL OUT

[1207|£8 PaK DROP

1208|P8 PAK MIGRATION

1209|PB PAKISTAN| WELCOME

1210)PB PAKISTANI WINBACK

1211|PB PHILIPINO WELCOME

1213|PB POL DROP

1213[PB POLDROP

5441 FB POLISH MIGRATION

1215]PB POLISH ROLL CUT

»<z-<-<z~<zz-<—c-:-<z-<<zzz<-<z-<-<-=<-<-<‘-<-<‘zz~<-<-:z~<-<z-<zzzz-<z-<<z-<zzz-<~<<z-<z<-<-<_-<z<z~<zzz<z~c<z<<<z<<2m
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Unknown

] A

1216}P8 DOLISH WELCOME

1212{PB POLISH WINBACK

121e}PB POR DROP

1218]¢R POAT MIGRATION

-

4220{2B POATUG MIGR

12211 PB PORTUGUES ROLL DU

72| PB PORTUGUES WELCOME

12231°B PORTUGUES WINBACK

1724|F& PDRTUGUESS SURVEY

12251 PB AUS DROF

1726|PD RUESIANMIGE.
12771PB RUSSIAN ROLL OUT

1228} PB RUSSIAN SPECIAL
12%9] PR RUSSIAN SURVEY

1230IFB RUSSIAN UPSELL

+731]PB RUSSIAN WELCOME

12321 9B RUSSIAN WINBACK

1233| P8 S.ASIAN SURVEY

1234# B SAS DROP

1535]$08 545 MIGRATION

+7361PR SASIAN ROLL OUT

12378 SASIAN WELGOME

1232]P3 SASIAN WINBACK

12351 Ph TAG DROP

tZdDiPB TAGAMLQG ROLL QUT

1241378 TAGALOG WELCOME

1947 P8 TAGALDG WINBACK

243} P TEk DROP

1e0d|PE Uka WANBACK

£2451 28 UKRANI MIGRATION

12461FE URDU MIGRATION

1747]7B URDY WELCOME

124898 URDU WINBACK
12451PB VIET WINBACK

1250|PB_ADHOC, CONSOL HIN

1751PB_ADHOC_CONSOL_TAI

1252{QU_ADHOC, CONSOL_CHiN

1763108 _ADHOC_CONSOL FREN

12543100 ADHOC_CQNSOL_GER

125510t_ADHOC,_CONSOL HIN

1256la0_ADHOG_CONSOL 153

1357|001 ABHOC,_CONSOL POL

1258'&11)9}10(: CONSOL_PORT
1758]QU_ADHOG_CONSOL TAL

3260]QU_APHOC_CONSOL_TEW
1261300 _ADHOC_CONSOL_URD:

T367]00. ABHOL, RUSS_MEGPK

1263HRE_COMMERCIAL SURVEY

1ZCATTH 113607HOME
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KELLEY DRYE & WARREN ttp

A LIMITED LIABILITY PARTHERSHIP

200 KIMBALL DRIVE

NEW YORK, NY _ FACSIMILE
WASHINGTON, DG PARSIPPANY, NEW JERSEY 07054 (972} 503-5350

CHICAGO, IL
STAMFORD, CT {97a) 503-5900

www.kelleydrye.com

BRUSSELS, BELSIUK
st DIRECT LiME; {873} 503-5820

AFFILIATE OFFIGES EMAIL: [boyle@kalleydeys.com
MUMBAL, INDIA

March 11,‘2011

ViA E-MaIL & FED EX

Lisa Hsiao, Esq.

U.S. Department of Justice
Office of Consumer Litigation
450 Fifth Street, NW

Sixth Floor South
‘Washington, D.C. 20001

Re:  United States, et al. v. DISH Network, LLC, 09 ¢v 3073-J'Es-BGc
Dear Ms. Hsiao:

As you are aware, the parties continue their meet-and-confer process with respect
to Plaintiffs’ Third Request for the Production of Documents (“Plaintiffs’ Third RFPDs™). That
said, and as we indicated would be produced in our letter dated March 7, 2011, we enclose a CD-
Rom containing DISH’s Internal Do Not Call lists, which are responsive to Request No. 1 of
Plaintiffs” Third RFPDs. This CD-Rom, and the contents thereof, are designated as Confidential
under the protective order.

In addition, we hereby supplement DISH’s prior production with the attached
documents that are bates-numbered DISHS-000000001 through DISH3-000000006 (attached by
email), These documents, which are also designated as Confidential under the protective order,
purport to inefude a matrix listing third-party retailers that were terminated over a prescribed
period of time.

The CD has been forwarded to you by Fed Ex, while the other documents
referenced have been sent by email. If you have any questions, please contact us.

Very truly yours,
s/Joseph A. Boyle

Joseph A. Boyle

NJOI/HERBL/156188.1
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KELLEY DRYE & WARREN vuLP

March 11, 2011
Page Two

ce:  All counsel (via email) (via email only w/ email attachment only)
Lewis Rose, Esq. (via e-mail)
Henry T. Kelly, Esq. (via e-mail)

NI0I/HERBL/156138.1
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KELLEY DRYE & WARREN LLp

& LIWITRD LI BALETY PARTHERSIY

200 KIMBALL DRIVE

NEW YORK, HY FACEINILE,

WASHINGTON, DE PARSIPPANY, NEW JERSEY 07084 873y SeD-85D
GCHILAGD, TL wwwr kakleydiyh com
STAMFEORS, cT (a73) 5G3.-4900:

————————r——

BRUSEELS, BELGLUN

e — DIRZCY LINE: (973) 603-8040 -
AFFIKIATE OFFICAS

EMAIL: Imazzuchsitigkelisydeyr.com
MUHERL THDTA

May 31,2011

Via E-MATL {W/0O ENCLOSURE AND FED EX (W/ ENCLOSURE) ~

Lisa Hsiao, Esq.

1.8. Department of Justice
Office of Consumer Litigation
450 Fifth Street, NW

Sixth Floor South
Washington, D.C. 20001

Re:  United States, et al. v, DISH. Network, LLC,09-cv 3073-JES-BGC
Dear Lisa: 'A

Enclosed aré several CDs that containi the tesults of DISH's- call record/campaign
analysis with respectto the approximately 385,000,008 total records previously produced for the
2007-2010 time pexiod. The purpose of the analysis we petforined was to determine which: of
the 385,000,000 total récords related 10 telemarketing campaigns, and 1o jdentify the last

payment date and activation date for each record foF which such information is available,

As we have previously discussed, DISH has *“scrabbed” the approximately

385,000,000 total records against the approximately 1,501 campalgns identified as tel emarketing

“campaigns on the excel file that 1 emailed to you on March 11,2011, The resulting call records

are contained in multiple files on the enclosed five CDs, ¢ach of*which are labeled *Disc 1 of 57

through “Dise 5 of 5. Plense note that each of these CDs and their respéctive contents, as well

as the contents of this letler, are designated as CONFIDENTIAL US v. DISH under the
protective order in this case.

The following is au explanation of the information contained in the files contained
on the CDs (note that the information appears horizontally in the following order).

PX1418-136
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May 31,2011
Page Two

KELLEY DRYE & WARREN up

Description in Explanation
DISH systems

Contact Date & The dete/time stamp indicating when the dial

Time pccurred

Customer Type Typically indicates the customer’s account
number or lead identification number

Customer Value Typically indicates the actual account number or

(Account Number) | phone number for the contact

Media Type This column is automatically populated as |
“Internal Telemarketing,” regardless of whether
the call is actually an internal telemarketing call

Value (Phone Typically indicates the phone rumber called

Number) vegardless of whether the record was a Jead or an
account mumber

Comct Result | Indioates the disposifion of the all

Code '

Code Description | Describes what the code means in the Contact
Result Code column

Pdialer Feedback Indicates a unique internal identifier

D

Campaign (Extract | Identifies the campaign associated with the

Title) record ’

Last Payment Date | Typically indicates the customer’s Jast payment
date, or in cases of a customer terminated for
non-payment, the date such customer last
received service.

Activation Date Tdicates the date that the customer activated the

services
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KELLEY DRYE & WARREN uP

May 31,2011
Page Three

_ Tt is our understanding thal plaintiffs will take the-call rocord analysis contained
on the enclosed CDs and will run it against plaindffs’ list of raw DNC hits from the original
385,000,000 records, and will provide DISH with the matched records: As set forth inmy IMarch,
11, 2011 emmail to you, in terms of format, we request that plaintiffs provide DISH with the
matched call records in the same format that we have provided the fécords on the CDs.

We sré presently working to provide a list of the 1,501 telemiatketiig canipaigns
that wese:directed at existing customers,

Please: let me know if you have any questions or ccnt:eﬁs regarding any of the

foregoing,

Very truly-yours,

Lauri A, Mazzuchetti

Lauri A. Mazzuchetti
Encls.
cc. Al Platntiffs” Counsel (via email w/oencls.)

PX1418-138
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KELLEY
DRYE

Disc 3 of 5

US et al v. Dish Network, LLC
09 cv 3073
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KELLEY

Disc 4 of 5

US et al v. Dish Network, LLC
09 cv 3073

Gonfidential US v. Dish
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KELLEY DRYE & WARREN wLpr

A LIRIZED LIAGILITY PARTRERSIP

200 KIMBALL DRIVE

HEW YDARW, NY FACBINILE
WASHINGTON, bO PARSIPPANY, NEW JERSEY 07054 COT) 503 560
CHIGABO, 1L www._l.miﬁuydrye.qom
STAMFORD, €T (973) 5U3-6960

BRUSEELE, BELGIUN

- DIRECT LENE: (873) 5B3.5340
AFFILIATE OFRICES

EMAN.! tmazzughalll@hullaydrys.com
HUHAB AL, JHRIX

July 6, 2011

VIA FEpEX

Lisa Hsiao, Hsq.

U.S. Departroent of Justice
Office of Consumer Litigation i
450 Fifth Street, NW ;
Sixth Floor South
Washington, D.C. 20001

Re:  United States, et al. v. DISH Network, LLC, 69 cv 3073

Dear Ms, Hsiao:

Enclosed please find disc # 3 of 5 that contuins the results of Dish’s call
recordfcamipaign analysis with respect 6 the approximately 385 millien tetal records. previously
produced for the 2007-2010 time. perlod Please note that this CD and its respective contenls,
as well as the contents of this letter, are designated as CONFIDENTIAL U.S. v. DISH nnder
the Protective Order in this case. -

Please let me know if you have any questions or concerns regarding any of the
foregoing,

Ernicl,
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U.S. Department of Justice
Civil Division
Consumer Protection Branch

First Class Mail: Overnight and Hand Deliveries Oubr:
P.O. Box 386 Liberty Square Building
Washington, DC 20044 450 Fiftk Street, N.W., Suite 6400

Washington, DC 20001

December 23, 2011
VIA E-MAIL & FEDEX

Joseph A. Boyle

Lauri A. Mazzuchetti
Kelley Drye & Warren LLP
200 Kimball Dr.
Parsippany, NJ 07054

Re:  United States et al. v. DISH Network, LLC —— Analysis of DISH’s
2010 Call Records

007-.

Dear Joe and Lauri:

This letter accompanies materials generated as part of the parties’ mutual ongoing efforts
to assist DISH Network, LLC (“DISH”) in responding to Plaintiffs’ Requests for Admissions 2-8
and Interrogatory No. 13,

Accompanying this letter are several items:

(1) a disc (via FedEx only) containing a master data file reflecting approximately
130 million telemarketing or unknown calls placed by DISH to residential
telephone numbers on the DNC Registry between 2007-2010; the disc also
contains seven files reflecting subsets (i.e., the results of specific queries) of the
approximately 130 million calls;

(2) a narrative (attached) describing the process by which the United States used
information provided by DISH to identify which of the approximately 130 millon
telemarketing or unknown calls were:

(2) to a telephone number on the National Do-Not-Call Registry for more
than 31 days at the time of the call;

(b) to a telephone number with which DISH had an Established Business
Relationship (“EBR”) at the time the call was made; and/or

(c) to a telephone number reflected on DISH’s internal Do-Not-Call lists;

(3) a graphic (attached) that visualizes the process described in the attached
narrative;

PX1418-152
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(4) a data dictionary (attached) describing the fields in the database; and

(5) a list of the data files (attached) provided to DISH and the specific queries run
an the database that produced those files.

Please note that most of the columns and content in the master file were taken directly
from DISH’s original call records." Moreover, as noted above, DISH was the origin of all
information confirming the names of DISH telemarketing campaigns and EBR status (computed
by using the last activation date and last payment date information that DISH gave us). See
DISH’s March 11, 2011 email and CDs sent by DISH on May 31, 2011 and July 6, 2011.
Accordingly, any information in the “campaign,” “activation date,” or “last payment” columns
that seems to be oddly formatted or to have missing or incorrect information comes directly from
DISH’s own sources, and, again, we have not attempted to change or explain any apparent
problems with that information. The narrative described in Subparagraph 2, above, explains how
we treated calls for which the telemarketing campaign or EBR information was unknown.

Based on our past communications about these issues, we understand that DISH plans to
review the attached information and to inform us whether it confirms the conclusions therein, so
that DISH can finally provide some portion of its responses to Plaintiffs’ Requests for
Admissions 2-8 and Interrogatory No. 13.2 We also understand that, should DISH identify any
errots or problems with this information, DISH will notify us as soon as possible, so we may
revise the analysis, if necessary. As the attached analysis is part of an ongoing meet and confer
process to avoid motions practice over DISH’s discovery responses, the master data file and
other materials do not constitute and should not be construed as final analyses that the United
States is obliged to produce in response to DISH’s discovery requests.

I will be on vacation between Christmas and New Year’s Day, but Patrick will be in the
office. Please contact him if you have any further questions about these materials, We look
forward to hearing from you soon.

Happy Holidays and Regards,

Lisa K. Hsiao
Counsel for the United States

Attachments & Enclosures

! The data provided by DISH in its call logs includes: phone_number; effective_date; expiration_date; cell_date;
customer_type; customer_value; media type; contact_result_code; code_description; extract_id; and campaign.

2 As you know, the attached information pertains only to DISH’s 2007-2010 call records. In August 2011, Plaintiffs
proposed a protocol for how to approach the call records for 2003-2007, but the parties have not yet reached an
agreement on how to proceed. We hope to make progress on those records once we have completed our analysis of
the 2007-2010 calls.

2
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ANALYSES NARRATIVE

Input 1 and Input 1A: In response to our first RFP, DISH produced two sets of call
records for the 2007-2010 time period: (a) DISH call Jogs reflecting 357,058,136 DISH
calls: and (b) PDIALER call logs reflecting 76,026,757 DISH calls,

Input 4: As part of the meet and confer regarding DISH’s responses to certain Requests
for Admission (“RFAs”) served by Plaintiffs, we provided back to DISH a list of
campaign codes from the two sets of call logs that DISH produced.

Input 4: In response to the list of campaign codes provided by Plaintiffs in paragraph 3,
DISH provided us with a list of known telemarketing and non-telemarketing campaigns
and their corresponding codes. That is, DISH verified which campaign codes from
paragraph 2 corresponded to outbound telemarketing campaigns. DISH was unable to
provide information for a small number of campaigns. The calls with no associated
campaign code were assumed to be non-telemarketing calls.

Step 2 and Step 2A: For each set of call logs, we removed duplicate entries to arrive
at: (a) a list of all unique DISH calls; and (b) a list of al] unique PDIALER DISH calls,

Step 3 and Step 3A: Using the list of telemarketing codes provided by DISH, we
identified each call in both lists referenced in paragraph 4 as either a telemarketing call, a
non-telemarketing call, or an unknown telemarketing call. That identification yielded: (a)
a list of 134,047,188 confirmed or unknown telemarketing DISH calls; and (b) a List of
76,026,534 confirmed or unknown telemarketing PDIALER DISH calls.

Step 4: We combined the two telemarketing call lists referenced in paragraph 5 and de-
duplicated any calls that appeared on both lists. This combination yielded a master
dataset of 134,295,177 unique telemarketing or unknown calls by DISH.

Input 3, Input 3A, and Input 3B: DISH produced in discovery three internal DNC lists:
(2) INTERNAL_DNC_TELEMARKET_LIST; (b) RETAILER DNC_TELEMARKET
_LIST; and (¢) BP_DNC_TELEMARKET LIST,

Step 5: These lists were combined to create one master list ("DISH Internal DNC List”)
that contained 17,762,348 telephone numbers as well as registration and expiration dates
provided by DISH as part of the internal DNC lists.

Input 2: FTC’s contractor, Interlmage, had analyzed DISH’s call logs to identify calls
made to telephone numbers listed on the National DNC Registry for over 31 days at the
time of each call; we produced these lists of National DNC Registry hits to DISH in
discovery.

10. Step 6: We de-duplicated the National DNC Registry hits provided by Interlmage.

11.

Step 7: We took the DISH Internal DNC List (paragraph 8) and consolidated duplicate
entries, which yielded a DISH Internal DNC List of 16,445,946 unigue phone numbers,

PX1418-154
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12.

13.

14,

15.

To determine the time frame during which a DISH Internal DNC List entry was valid in
situations where one number was associated with multiple requests, we took the earliest
date a telephone number was requested to be added to any of the lists in paragraph 7. To
populate the expiration date field, we gave DISH the benefit of the earliest expiration
date recorded for any given phone number in the lists in paragraph 7.

Input 5: Using the lists referenced in paragraphs 6 and 10, we identified which National
DNC Registry hits were calls made during campaigns on DISH’s list of DISH outbound
telemarketing campaigns, which resulted in a list of approximately 32.4 million calls (i.e.,
telemarketing National DNC hits). We provided a list of these calls to DISH as part of
our meet and confer over DISH’s responses to our RFAs. As part of the meet and confer
process for DISH’s responses to our RFAs, DISH then provided us with data to
determine if the approximately 32.4 million calls identified in paragraph 12 were made to
residential customers with whom DISH had an established business relationship (“EBR”)
at the time of the call. DISH did not provide EBR data for approximately 2.4 million of
the calls, which led us to conclude that DISH had no EBR for those calls. We assumed
that an EBR exists for calls placed: (1) within 558 days (eighteen 31-day months) after
the phone number’s last payment date as provided by DISH; or, (2) when the last
payment field was empty (i.e., no payment was ever recorded), within 93 days (three 31-
day months) afier the phone number’s activation date as provided by DISH.

Step 8: To reach our conclusions, the data referenced in paragraphs 11 (de-duped DISH
Internal DNC) and 12 (de~duped telemarketing calls to numbers on the National DNC
Registry and EBR information) were merged into one master file that can be queried on
any combination of the aforementioned attributes (e.g., whether the call was a hit against
the National DNC Registry, whether it was a telemarketing call, whether the call was
made within the EBR period, etc.). For example, using the EBR data provided by DISH,
the approximately 32.4 million DISH telemarketing calls identified in paragraph 12 were
queried to determine whether a call was placed outside the applicable EBR periods. In
addition, using the DISH Internal DNC List, the 32.4 million telemarketing calls were
queried to determine whether a call was made to a number on the DISH Internal DNC
List more than 30 days after the phone number was placed on the list.

Conclusion 1 and Conclusion 1A: For those National DNC Registry hits for which DISH
asserted an EBR, 1,112,125 confirmed telemarketing calls were placed outside DISH’s
asserted EBR period. For those calls for which DISH had no EBR data, we found
2,230,290 confirmed telemarketing calls that were also National DNC Registry hits.
Adding this figure to the 1,112,125 putative violations yields a total of 3,342,415
violative telemarketing calls.

Conclusion 2: We queried the master file for calls flagged as being both: (1) National
DNC Registry hits; and (2) DISH Internal DNC List hits. Our analysis showed that
DISH made 3,698,918 confirmed telemarketing calls that fit this description, and are
therefore putative violations. (EBR was not considered here, as EBR is overridden by the
customer’s request to be on the DISH Internal DNC List pursuant to 16 C.F.R. §

310.4(0) (3B} and 47 C.F.R. § 64.1200(f}(4)(i).) There is possible overlap between
these 3.7 million calls and the 3.34 million calls described in paragraph 15.
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16. Conclusion 3: In addition, the analysis identified 6,485,211 additional confirmed
telemarketing calls made to phone numbers on DISH’s Internal DNC List for more than
30 days at the time of the call, in violation of 16 C.F.R. § 310.4(b)(I)(3)(A) and 47 CF.R.
§ 64.1200(d), that were not National DNC Registry hits. Therefore, there is no overlap
between these additional 6.5 million putative violations and the violations described in
the preceding two paragraphs. The current version of our complaint does not allege these
violations.
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Report of Robert N. Fenili, Ph.D.

1. Summary of Assignment and Findings

1. I was retained by Kelley Drye & Warren LLP, legal counsel to defendant DISH Network,
L.L.C,, to provide an analysis of the telephone numbers that comprise the National Do Not
Call Registry. Specifically, I was asked to:

a. Review a March 2009 report prepared for the Federal Trade Commission (“FTC )
by PossibleNOW, Inc. (“PossibleNOW?”) that provided an estimate of the amount
of telephone numbers on the National Do Not Call Registry (‘DNCR”) that fall into
the following categories: Business landline, Residential landline, Inactive landline,
and Wireless numbers."

b. Provide an analysis, based on publicly-available information as well as the
PossibleNOW report, of the number and percent of telephone numbers on the
DNCR in each year from 2003 to 2011 for each of the aforementioned categories.

2. Method: Ideveloped a model that provides estimates of the composition of the DNCR.
Using the information from the PossibleNOW report, other publicly available data, and
certain assumptions, the model generates the expected composition of the DNCR on a
quarterly basis from September 2003 to September 2011.

3. Findings: Tables la and 1b summarize the model’s estimates of the composition of the
DNCR on September 30th of each year from 2003 to 2011. The model estimates that
active residential landline numbers have grown over this period from 48.1 million in
September 2003 to 59.2 million in September 2011. However, as a percent of total DNCR
registrations, active residential landlines have decreased steadily over this period. Active
residential landlines accounted for approximately 80.5 percent of the telephone numbers on
the DNCR in September 2003 but only 28.2 percent in September 2011,

I1. Qualifications and Compensation

4. Iam Assistant Director of the Economic Analysis Division at Georgetown Economic
Services (“GES”), an economic consulting firm located in Washington, DC. 1 have worked
at GES for the past 25 years as an economist assisting individuals and organizations in
matters pertaining to applied microeconomics, including econometrics and industrial
economics,

5. Ihave been involved in a range of civil litigation, potential litigation, and regulatory
matters. I have consulted on matters involving telecommunication regulations, advertising,

! PossibleNOW analyzed the phone numbers on the DNCR as a sub-contractor to Lockheed Martin. See:
PossibleNOW, “Analysis of the Phone Numbers on the National Do Not Call Registry.” March 31, 2009.
Prepared for Lockheed Martin and the Federal Trade Commission. Confidential — US v Dish 01179-85.
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consumer protection, intellectual property, damages, antitrust and breach of contract. 1
have served as an economic expert witness in some of these matters.

I received a B.A. from lllinois State University in 1970, an M.S. from [llinois State
University in 1971, and a Ph.D. in Economics with a concentration in industrial
organization from Virginia Polytechnic Institute and State University in 1975. From 1975
to 1981, I was employed a) by the FTC as an antitrust/industrial organization economist in
the Bureau of Economics’ Division of Economic Evidence; b) as an energy economist in
the Energy and Minerals Division of the General Accounting Office involved in horizontal
integration issues of energy companies; and, ¢) as a senior economist at the Department of
Energy (“DOE”). At the DOE I worked first in the initiation of the Financial Reporting
System and then with the Office of Competition.

At the Office of Competition at DOE, I co-directed a study assessing competition in the
gasoline marketing industry. I spent approximately seven years after leaving the DOE in
consulting and conducting studies on the effect of regulations on industry structure and
competition. My vitae is attached as Appendix A to this report.

A list of the cases in which I have testified in the last four years is attached as Appendix B
to this report.

GES bills my services at $500 per hour. I am assisted by staff at GES whose compensation
ranges from $80 to $165 per hour, My fees are not contingent on the outcome of this
matter,

IIL. Background

10.

11.

12.

A study which made use of the records from the DNCR was conducted by Hal Varian,
Fredrik Walenberg, and Glenn Woroch (“Varian et al.”) in 2004, approximately one year
after the DNCR was established.?

While the Varian et al. study focused primarily on the demographics of the consumers who
had placed their number on the DNCR, the authors did report, based on their review of
actual DNCR telephone numbers and other telephone data sources, that landline exchanges
made up 82.4 percent of the numbers on the registry and wireless exchanges accounted for
the remaining 17.6 percent as of November 2003.3

To put wireless registrations in perspective, in December 2003, landline numbers
accounted for only 54 percent of all telephone numbers in the United States, According to
the Federal Communications Commission (“FCC”), there were approximately 183,0

2 Hal R. Varian, Fredrik Wallenberg, and Glenn Woroch, “Who Signed Up for the Do-Not-Call
List?” Workshop on Economics and Information Security, University of Minnesota, 2004,

hitp://www.dtc.umn.edw/weis2004/varian.pdf.
3 Varian et al., p. 22.
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million landline numbers in 2003 (137.4 million residential landline numbers and 45.6
million business landline numbers).* The Cellular Telecommunications and Internet
Association (“CTIA”) estimates there were 158.7 million wireless numbers in the United
States in December 2003 °

13.  Landline numbers made up the vast majority of the initial registrations of the DNCR
relative to wireless numbers because there were fewer incentives for wireless users than for
landline users to register their numbers. Even without registering a wireless number on the
DNCR, telemarketing calls to cell phone numbers were already restricted by the Telephone
Consumer Protection Act (“TCPA”). The TCPA prohibited technology—assi sted
telemarketing calls to cell phone numbers without sufficient consent,

14.  Itis expected that residential landline numbers made up the vast majority of initial DNCR
registrations since “The National Do Not Call Registry is only for personal phone numbers.
Business-to-business calls and faxes are not covered by the National Do Not Call
Registry.”

15, Wireless registrations picked up considerably in late 2004. Around September 1, 2004, the
CTIA announced that its members were creating a “white pages™ for mobile numbers. The
CTIA announcement created a stir within the “wireless community.”

16.  Several emails circulated widely claiming that telemarketers would shortly have access to
this directory. The emails warned that wireless subscribers had only until December 15,
2004 to register for the DNCR and encouraged cell phone users to protect themselves
against an onslaught of telemarketing calls by putting their number on the DNCR.

1U.S. Federal Communication Commission, “Trends in Telephone Service.” Industry Analysis and
Technology Division, Wireline Competition Bureau, September 2010, p.8-6. The FCC report suggests that
some (approximately 10%) of the reported residential landlines are actually business landlines.

* CTIA, “CTIA’s Semi-Annual Wireless Industry Wireless Industry Survey Results.”
hittp://www.ctia.org/advocacy/research/index.ctin/aid/10316.

$47U.8.C. 227 et seq.

7 Federal Trade Commission, Bureau of Consumer Protection, Division of Consumer & Business
Education, “Q&A. The National Do Not Call Registry.” September 2009,
http://www. fie.gov/bep/edu/pubs/consumer/alerts/alt] 07.shtm

¥ Kooser, Amanda C. "In the Book? A ‘White Pages’ for Mobile Phone Users is on its Way." Entrepreneur
Media Inc. 2004 (“Some people guard their mobile numbers like pirate gold. The initial announcement of
the directory raised some hackles, but CT1A and participating service providers have since clarified their
position. Here's how it will work: The directory won't be available in print form or online. . . . They also
promise that the directory will not be sold to third parties or telemarketers, CTIA recommends that anyone
concerned about telemarketing on their mobile phone should register with the FTC's Do Not Call list
(www.donotceall.gov), which accepts cell numbers as well as landlines.)
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17. While the facts and the sign-up deadline included in the e-mail proved to be false, the email
was effective in encouraging cell phone users to sign up for the DNCR.

18, OnDecember 10, 2004 the Washington Post reported that the e-mail had a major impact on
new DNCR registrations. “‘It’s driving registration numbers big time,’ said Lois Greisman,
the Federal Trade Commission official who oversees the anti-telemarketing regisiry. The
list took effect in October 2003, and since the initial flood of registrations, about 200,000
numbers have been added to the list each week, she said. But two weeks ago, close to 1
million numbers were posted to the list; another 2 million were added last week, she said.”

19.  The FTC reported that on December 31, 2004, DNCR registrations equaled 82,981,197.'®
In other words, according to the FTC, from September 30, 2004 to December 31, 2004,
DNCR registrations increased by 18.7 million, or by 29.1 percent for the three-month
period. This amounted to an annual sign-up rate of over 175 percent.

20.  OnFebruary 14, 2005, Lois Greisman noted that new registrations were “running at
300,000 to 500,000 a week.”"! She also noted that the rate of increase of the sign-up rate
was coming down.'? Data on new registrations confirm that the sign-up rate slowed down
in 2005. Table 2 shows that DNCR registrations increased by 67 percent for the one-year
period from September 2004 to September 2005.

21, The majority of these new registrations wexe atiributed in the popular press to registrations
by wireless subscribers.'”> Even as late as July 2010, an FTC press release states:
“Consumers do not need to register cell phone or wireless numbers on the National Do Not
Call Registry to be protected from most telemarketing calls to those numbers, despite viral
e-mail messages saying otherwise.”'*

? Caroline E. Mayer. "Bogus E-Mail Worries Users of Cell Phones, December 10, 2004 [Correction
12/20/04]." The Washington Post. Washington Post Newsweek Interactive.

"% Prepared Statement of the Federal Trade Commission of the United States of America on the Do Not Call
Provisions of the Telemarketing Sales Rule, Before the Committee on Industry, Natural Resources, Science,
and Technology of the Canadian Parliament, Ottawa, Ontario, Canada, May 4, 2005. See also:
www.ftc.gov/opa/2005/02/2004dncstats.pdf,

" "Do-not-call requests now back to routine." Omaha World-Herald (Omaha, NE). McClatchy-Tribune
Information Services. 2005. HighBeam Research, 17 Jul. 2012 <hittp://www highbeam.com>.

214,

" 1d. (<...government officials suspect that the unexpected increase is due to the e-mails that are being
passed around like a national gaine of telephone tag. ‘It's driving registration numbers big time," said Lois
Greisman, the Federal Trade Commission official who oversees the anti- telemarketing registry’ )

4 U.S. Federal Trade Commission, FTC Consumer Alert, “The Truth About Ceil Phones and the Do Not
Call Registry Despite Viral E-mail, It Is Not Necessary to Register Cell Numbers,” July 2010,
http://www.ftc.gov/bep/edu/pubs/consumer/alerts/alt] 84.shim.
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22.  With the exception of the Varian et al. paper referenced above and references by the FTC
regarding wireless registrations, there are no publicly available studies or reports about the
composition of the DNCR, aside from total registrations,

23.  Itis my understanding that in the course of discovery in this case, defendant was provided
areport that suggests that the FTC requested a report to estimate the composition of the
DNCR. PossibleNOW, sub-contractor to Lockheed Martin, provided a report for Lockheed
Martin and the FTC on the composition of the DNCR. The report is dated March 31, 2009.

24. Initsreport, PossibleNow estimated that as of March 23, 2009:

a.

50.55 percent, or approximately 88.8 million of the 175.5 million telephone
numbers on the DNCR were landline telephone numbers.

i. 56.6 million of the landline numbers were residential numbers;
il. 22.8 million were business numbers; and,
1ii. 9.4 million were inactive numbers.

49.45 percent, or 86,7 million numbers listed on the DNCR were wireless
telephones.

PossibleNOW did not estimate the number of wireless numbers that were
residential, business, or inactive on the DNCR.

PossibleNOW treated voice over internet protocol (*VOIP”) numbers as landline
numbers.

Possible NOW apparently defined inactive numbers as deactivated numbers that are
not currently assigned. .
PossibleNOW made no effort to estimate invalid phone numbers. Its CEQ, Rick
Stauffer, estimated that there were approximately 75,000 invalid numbers in the
DNCR in March 2012." This would amount to approximately 0.04% of the DNCR
in March 2009.

IV. Data and Methodology

25.  Data on DNCR annual registrations from 2003 to 2011 of each year were taken from the
National Do Not Call Registry Data Book FY 2011 (“2011 Data Book™). Data is given in
the 2011 Data Book for September of each year, which the FTC designates as the end of its
fiscal year.

¥ Rick Stauffer Deposition, April 26, 2012, p 258.
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26.  Table 2 shows “active registrations” on the DNCR as of September 30th for the years 2003
to 2011.

a. Inits 2011 Data Book, the FTC states that “* Active registrations’ reflect the total
number of phone numbers registered on the National Do Not Call Registry as of
September 30, 2011.”'¢

b. Inits October 2008 report to Congress on the accuracy of the DNCR, the FTC
defines a number as inactive only when it has “a high degree of confidence that the
telephone number has been disconnected and reassigned to a new customer.”'’
Thus, a number that is disconnected and is nof reassigned is defined as an active
number by the FTC.

¢. In that same October 2008 report, the FTC also states that “The total number of
phone numbers already purged from the Registry as of July 31, 2008 was
7,907,«'-}?6, approximately 4.6% of the numbers currently registered.” (Emphasis
added)

d. Based on my reading of FTC reports, it is unclear whether purged numbers (those
numbers which the FTC agrees are inactive based on their disconnected-and-
reassigned methodology) are still included in the FTC’s published figures of
“active” registrations.

27, I estimated DNCR registrations for March 31, June 30, and December 31 of each year with
four exceptions. DNCR registrations for December 2003, June 2004, and December 2004
were reported in various documents found on the FTC’s website, and DNCR registrations
for March 2009 were reported in PossibleNOW?’s report.

28. I made the following assumptions when estimating the composition of the DNCR:

a. From June 2003 to September 2004, 82.4 percent of DNCR registrations were
landline numbers and 17.6 percent were wireless numbers. These percentages were
taken from the contemporaneous estimation of the compositions of the DNCR as
given in Varian et al. These percentages also make intuitive sense, since landline
users had a much greater incentive to register then wireless users.

b. Based on this assumption, I estimate that of the 64.3 million numbers in the DNCR
reported by the FTC in September 2004, 53.0 million are landline numbers and 11.3
million are wireless numbers.

' Federal Trade Commission, “National Do Not Call Registry: Data Book, FY,” November 2011, p 6, fn 1.

17 Federal Trade Commission, “Do-Not-Call Improvement Act of 2007,” Report to Congress: Regarding
the Accuracy of the Do Not Call Registry, October 2008, p. 4.

B1d p. 6, fn 7.
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C.

After September 2004, wireless registrations grew rapidly in response to the
apparently widespread notion that unregistered wireless users would be soon
bombarded by telemarketing calls.

With the exception of the PossibleNOW report (dated March 31, 2009), there are no
publicly available sources that provide the number of landline and wireless numbers
in the DNCR. Based on its analysis of the DNCR, PossibleNOW reported that on
March 23, 2009 there were 175,443,652 numbers on the DNCR, and that
86,754,720 of them were wireless numbers. Thus, there were 88,688,932 landline
numbers on the DNCR on March 23, 2009,

From September 2004 until March 2009, the DNCR increased by 111,155,477
registrations. Based on my September 2004 estimate of landline numbers in the
DNCR and PossibleNQOW’s estimate for March 2009 report:

i. The number of DNCR landline numbers increased by 35.7 million, from
53.0 million in September 2004 to 88.7 million in March 2009.

ii, The number of DNCR wireless numbers increased by 75.4 million, from
11.3 million in September 2004 to 86.8 million in March 2009,

iii. Thus, landline numbers accounted for 32.1 percent of new DNCR
registrations from September 2004 to March 2009 (calculated as 35.7
million / 111.2 million), and wireless numbers accounted for 67.9 percent of
new DNCR registrations.

iv. 1 used these percentages (32.1 percent landline, 67.9 wireless) to estimate
the landline/wireless composition of new registrations to the DNCR for each
quarterly estimate from December 2004 to September 2011.

I assumed that there were no inactive numbers on the DNCR as of September 2003
and calculated that inactive numbers grew at steady rate, so that by March of 2009
the number of inactive numbers on the DNCR grew to approximately 9,400,000,
matching the number of inactive given in the March 2009 PossibleNOW report.

1 As stated above, it is my understanding that the FTC purges the DNCR
periodically to eliminate numbers that are disconnected and reassigned to
new customers.

it. If we take the FTC’s word that they purged from the DNCR the numbers in
which they have a high degree of confidence that the telephone number has
been disconnected and reassigned to a new customer, then PossibleNOW’s
inactive numbers include those numbers on the DNCR that have been
disconnected but in which the FTC does not have a high degree of
confidence that the numbers have been reassigned to a new customer.
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g. I modeled inactive landline numbers such that:

i. In any quarter, all new registrations to the DNCR were active registrations.
Thus, for example, in September 2003 there were no inactive numbers.

ii. In every subsequent quarter, I assumed that the some of the DNCR listings
(except new registrations or listings that were already inactive) would
become inactive, That is, some of the listings would be disconnected but
not exhibit a high degree of confidence regarding reassignment.

ifi. Iestimated a net average disconnect rate such that when applying the logic
from i. and ii. above, the number of inactive DNCR listing would match the
9.4 million inactive landline numbers estimated by PossibleNOW in March
2009. This computed net average disconnect rate is 0.66 percent.

h. PossibleNOW estimates that in March 2009 there were 22.8 million business
landline numbers in the DNCR and that these numbers account for 28.8 percent of
active landline numbers on the registry.'® I assumed the number of business
landlines in the DNCR grew over time at a constant rate. Following this
assumption, I estimate that business landline numbets grew at a rate of about 1
million per quarter (991,304 to be precise). Thus, the number of business landlines
is estimated to be 991,304 in September 2003. Business landlines grew such that, as
of March 2009, the number of business landlines in my estimation match
PossibleNOW’s estimate of 22.8 million business landlines in its March 2009
report.2°

i. Active residential landline registrations are estimated as total landline registrations
less business and inactive landline registrations.?'

V. Results

29,  Table 3 provides estimates of the composition of the DNCR.

30. Table 4 provides the estimates of the DNCR composition in percentage terms.

31.  Table 3 shows that active residential landline numbers have grown steadily from 48.1

million numbers in September 2003 to a peak of 59.5 in September 2010. Active
residential landline registrations are estimated at 59.2 million as of September 2011.

¥ Calculated as 22.8 business landline numbers divided by 79.3 million total active landline numbers.

%1 found no information detailing FTC efforts to purge business numbers from the DNCR.

2 Ty the extent that some DNCR numbers are invalid numbers, then active residential and business landline
estimates may be overestimated in the mode] results presented in the next section.
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32,

33,

Table 4 shows, however, that as a percent of total DNCR registrations, active residential
landlines have decreased steadily from September 2003 to September 2011, Active
residential landlines accounted for approximately 80.5 percent of the total numbers on the
DNCR in September 2003 but only 28.2 percent of the DNCR numbers in September 2011,

In addition, the tables show that:

a.

Wireless numbers have grown from 9.1 million registrations in September 2003 to
over 110 million in September 2011

Inactive landline numbers, of which PossibleNOW estimates that there were 9.4
million in the DNCR in March 2009 have likely grown to about 14.9 million in
September 2011, PossibleNOW estimated that these inactive landline numbers
accounted for 5.4 percent of the DNCR in March 2009. The model results show
that 7.1 percent of numbers in the DNCR in September 2011 are inactive landline
numbers,

If the FTC publishes data on DNCR registrations that reflects purges of disconnects
and reassignments to new customers, then the figures on inactive landlines reported
in Tables 3 and 4 are those inactive landlines where the FTC cannot determine with
a high degree of confidence that a disconnected number has been reassigned to a
new customer,

While the FTC states that the DNCR is only for personal phone numbers, according
to PossibleNOW, active business landline numbers accounted for 28.8 percent of
the active landlines in the DNCR in March 2009. I estimate that that percentage is
over 30 percent in September 2011,

The analysis does not consider invalid numbers, To the extent that invalid numbers
are not purged from the DNCR, I would expect they would be distributed in
proportion to that of the four categories in Tables 3 and 4.

(Lt ik s
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A Simple Model of DNRC Composition*

Table 1a

Estimates of DNCR Registrations by Type
As of September 30, 2003 - 2011

(in millions)
Active
DNCR Residential Inactive Business  Total Total
Year Registrations Landlines Landlines Landlines Landlines Wireless
2003 52,0 41.8 0.0 1.0 42.8 9.1
2004 64.3 46.8 1.2 5.0 53.0 1.3
2005 107.4 55.2 2.7 8.9 66.8 40.6
2006 132.2 574 4.5 12.9 74.8 574
2007 145.5 55.9 6.4 16.9 79.1 66.4
2008 1725 58.6 8.3 20.8 87.8 843
2009 1915 59.2 10.5 24.1 93.8 97.6
2010 201.5 59.4 127 25,0 97.1 1045
2011 209.7 59.1 14.9 25.6 99.7 110.0
Table 1b
A Simple Mode] of DNRC Composition*
Estimates of DNCR Registrations by Type
As of September 30, 20603 - 2011
(in percent)
Active
DNCR  Residential Inactive Business  Total Total
Year Registrations Landlines Landlines Landlines Landlines Wireless
2003 £00.0 80.5 0.0 1.9 824 17.6
2004 160.0 72.8 1.9 7.7 82.4 17.6
2005 100.0 51.4 2.5 8.3 62.2 37.8
2006 100.0 43.4 3.4 9.7 56.6 43.4
2007 160.0 38.4 4.4 11,6 543 457
2008 100,0 34.0 4.8 12.1 50.9 49.1
2009 100.0 309 5.5 12.6 49.0 510
2010 100.0 29.5 6.3 12.4 48.2 51.8
2011 160.0 28.2 7.1 12.2 47.5 525
10

DTX 189 Page 10 of 13

JAO

(SRS
=N
w

(@)
(@)

4

TX 102-011866



Table 2

DNCR Active Registrations on September 30th

2003 -2011
Change in
Number of Active Number of Active  Percent
Fiscal Year Registrations Registrations Chenge
2003 51,968,777
2004 64,288,175 12,319,398 23.7
2005 107,440,316 43,152,141 67.1
2006 132,219,163 24,778,847 23.1
2007 145,498,656 13,279,493 10,0
2008 172,523,449 27,024,793 18.6
2009 191,453,515 18,930,066 11.0
2010 201,542,535 10,089,020 53
2011 209,722,924 8,180,389 4,1

Source: Federal Trade Commission, National Do Not Call
Registry Data Book FY 2011, Released November 2011, p.4

11
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Table 3

A Simple Model of DNRC Composition
Estimates of DNCR Registrations by Type

Active
Quarter DNCR Active Residential ~ Business Inactive Total
Year Ending  Registrations* Landlines Landiines Landlines  Total Landlines ~ Wireless
2003 Sep 51,968,777 41,830,968 991,304 0 42,822,272 9,146,505
Dec 55,849,898 43,755,758 1,982,609 281,949 46,020,316 9,829,582
2004 Mar 58,966,622 45,031,485 2,973,513 583,098 48,588,496 10,378,125
Jun 62,083,345 46,292,286 3,965,217 899,173 51,156,676 10,926,669
Sep 64,288,175 46,786,858 4,956,522 1,230,077 52,973,456 11,314,719
Dec 82,981,197 51,461,140 5,947,826 1,570,763 58,979,730 24,001,467
2005 Mar 91,134,237 52,711,507 6,939,130 1,948,753 61,599,391 29,534,846
Jun 99,287,276 53947,114 7,930,435 2,341,503 64,219,052 35,068,224
Sep 107,440,316 55,168,059 8,921,739 2,748,915 66,838,713 40,601,603
Dec 113,635,028 55,745,206 9,913,043 3,170,892 68,829,142 44,805,886
2006 Mar 119,829,740 56,312,026 10,904,348 3,603,197 70,819,571 49,010,169
Jun 126,024,451 56,868,587 11,895,652 4,045,760 72,810,000 53,214,451
Sep 132,219,163 57,414,957 12,886,957 4,498,515 74,800,429 57,418,734
Dec 135,539,036 57,027,485 13,878,261 4,961,395 75,867,141 59,671,896
2007 Mar 138,858,910 56,636,038 14,869,565 5,428,250 76,933,852 61,925,057
Jun 142,178,783 56,240,640 15,860,870 5,899,054 78,000,564 64,178,219
Sep 145,498,656 55,841,320 16,852,174 6,373,782 79,067,276 66,431,380
Dec 152,254,854 56,542,230 17,843,478 6,852,408 81,238,117 71,016,738
2008 Mar 159,011,053 57,231,999 18,834,783 7,342,175 83,408,957 75,602,095
Jun 165,767,251 57,910,700 19,826,087 7,843,012 85,579,798 80,187,433
Sep 172,523,449 58,578,404 20,817,391 8,354,843 87,750,639 84,772,810
Dec 173,983,551 57,533,492 21,808,6% 8,877,598 88,219,785 85,763,765
2009 Mar 175,443,652 56,488,932 22,800,000 9,400,000 88,688,932 86,754,720
Jun 183,448,584 57,877,730 23,461,224 9,922,051 91,261,004 92,187,579
Sep 191,453,515 59,253,029 24,122,448 10,457,600 93,833,077 97,620,438
Dec 193,975,770 59,306,156 24,330,791 11,006,558 94,643,505 99,332,265
2010 Mar 196,498,025 59,357,562 24,539,135 11,557,237 95,453,933 101,044,092
Jun 199,020,280 59,407,257 24,747,478 12,109,626 96,264,362 102,755,918
Sep 201,542,535 59,455,253 24,955,822 12,663,715 97,074,790 104,467,745
Dec 203,587,632 59,387,660 25,124,751 13,219,491 97,731,902 105,855,730
2011  Mar 205,632,730 59,319,399 25,293,681 13,775,934 98,385,014 107,243,715
Jun 207,677,827 59,250,476 25,462,610 14,333,041 99,046,126 108,631,700
Sep 209,722,924 59,180,854 25,631,539 14,890,805 99,703,239 110,019,685
* Sources
- for each September from the FTC DNCR Databook FY 2011;
- for December 2003, FTC website: www.fic.goviopa/2004/02/dncstats.pdf;
- for June 2004, FTC website: www.ftc.gov/opa/2004/06/dncanny.pdf;
- for December 2004, FTC website: www.fte.gov/opa/2 005/02/2004dnestats.pdf
(See also: "Appendix to Prepared Statement of the Federal Trade Commission of the United
States of America on the Do Not Call Provisions of the Telemarketing Sales Rule, Before the
Committee on Indusiry, Natural Resources, Science, and Technology of the Canadian
Parliament," Ottawa, Ontario, Canada, May 4, 2005.):
- for March 2009, PossibleNOW, " Analysis Of The Phone Numbers On The National Do Not Call
Registry," March 31, 2009; and,
- all other months estimated.
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Table 4

A Simple Model of DNRC Composition*
Bstimates of DNCR Registrations by Type

(in percent)
Active
Quarter  Residential Inactive Business Total Total
Year Ending Landlines Landlines Landlines  Landlines  Wireless
2003 Sep 80.5 0.0 1.9 82.4 17.6
Dec 78.3 0.5 3.5 82.4 17.6
2004 Mar 76.4 Lo 5.0 82.4 17.6
Jun 74.6 1.5 6.4 824 17.6
Sep 72.8 19 7.7 82.4 17.6
Dec 62.0 1.9 7.2 711 28.9
2005 Mar 57.8 2.2 7.6 67.6 324
Jun 54,3 24 8.0 64.7 35.3
Sep 513 2.6 8.3 62.2 37.8
Dec 49.0 2.8 8.7 60.6 394
2006 Mar 47.0 3.0 9.1 59.1 40.9
Jun 45.1 3.2 9.4 57.8 422
Sep 434 34 9,7 56.6 434
Dec 421 37 10.2 56.0 44.0
2007 Mar 40.8 39 10.7 55.4 44.6
Jun 395 42 11.2 54.9 45.1
Sep 38.4 4.4 11.6 54.3 45.7
Dec 37.1 4.5 1.7 534 46,6
2008 Mar 36.0 4.6 11.8 52.5 47.5
Jun 349 4.8 12.0 51.6 48.4
Sep 339 4.9 121 50.9 49.1
Dec 33.0 5.1 125 50.7 49.3
2009 Mar 322 5.4 13.0 50.6 49.4
Jun 315 5.4 128 49.7 50.3
Sep 309 5.5 12.6 49.0 51.0
Dee 305 5.7 12.5 488 51.2
2010 Mar 30.2 5.9 12,5 48.6 51.4
Jun 29.8 6.1 12.4 484 51.6
Sep 29.5 63 124 48.2 51.8
Dec 29.1 6.5 123 48,0 52.0
2011 Mar 28.8 6.7 123 47.8 522
Jun 28.5 6.9 12.3 47.7 52.3
Sep 28.2 7.1 12.2 475 52.5
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