
 

- 1 - 
4838-7281-5074.v1 

IN THE SUPREME COURT OF THE STATE OF NEVADA 

PLUMBERS LOCAL UNION NO. 519 
PENSION TRUST FUND; AND CITY OF 
STERLING HEIGHTS POLICE AND FIRE 
RETIREMENT SYSTEM, DERIVATIVELY 
ON BEHALF OF NOMINAL DEFENDANT 
DISH NETWORK CORPORATION,  
 
                                                 Appellants,  
vs. 
 
CHARLES W. ERGEN; JAMES DEFRANCO; 
CANTEY M. ERGEN; STEVEN R. 
GOODBARN; DAVID K. MOSKOWITZ; TOM 
A. ORTOLF; CARL E. VOGEL; GEORGE R. 
BROKAW; JOSEPH P. CLAYTON; GARY S. 
HOWARD; DISH NETWORK 
CORPORATION, A NEVADA 
CORPORATION; AND SPECIAL 
LITIGATION COMMITTEE OF DISH 
NETWORK CORPORATION,  
 
                                                 Respondents. 

 
 
 
 
 
Supreme Court No. 81704 
 
District Court No.  
A-17-763397-B 
 
 
 
 
 
 
 
 
 
 
 

 
JOINT APPENDIX 

Vol. 56 of 85 
[JA012850-JA013087] 

 
 
Eric D. Hone (NV Bar No. 8499) 
Joel Z. Schwarz (NV Bar No. 9181) 
H1 LAW GROUP 
701 N. Green Valley Pkwy., Suite 200 
Henderson, Nevada 89074 
Tel: (702) 608-3720 
 
Liaison Counsel for Appellants  

J. Stephen Peek 
Robert J. Cassity 
HOLLAND & HART LLP 
9555 Hillwood Drive, 2nd Floor 
Las Vegas, Nevada 89134 
Tel: (702) 669-4600 
 
Attorneys for the Special Litigation 
Committee of Nominal Defendant 
DISH Network Corporation 

  
  

[Additional counsel appear on next page.] 
 

Electronically Filed
Mar 30 2021 12:27 p.m.
Elizabeth A. Brown
Clerk of Supreme Court

Docket 81704   Document 2021-09178



 

- 2 - 
4838-7281-5074.v1 

 
Randall J. Baron (Pro Hac Vice) 
Benny C. Goodman III (Pro Hac Vice) 
Erik W. Luedeke (Pro Hac Vice) 
ROBBINS GELLER RUDMAN & 
DOWD LLP 
655 West Broadway, Suite 1900 
San Diego, CA 92101-8498 
Tel: (619) 231-1058 
 
Lead Counsel for Appellants 

C. Barr Flinn 
Emily V. Burton 
YOUNG CONAWAY STARGATT 
   & TAYLOR, LLP 
Rodney Square 
1000 North King Street 
Wilmington, DE 19801 
Tel: (302) 571-6600 
 
Attorneys for the Special Litigation 
Committee of Nominal Defendant 
DISH Network Corporation 

 
  



 

- 3 - 
4838-7281-5074.v1 

TABLE OF CONTENTS FOR VOLUME 561 

Document Vol. Page No. Date 

Report of the Special Litigation Committee of 
DISH Network Corporation and Appendices 
of Exhibits Thereto (Exs. 1-792; Appx. Vols. 
1-50) 

Evidentiary Hearing SLC Exhibit 1022 

4-73 JA000739-
JA016874 

11/27/18 

 

                                                 
1 Volumes 2-85 of the Joint Appendix include only a per-volume table of contents.  
Volume 1 of the Joint Appendix includes a full table of contents incorporating all 
documents in Volumes 1-85.  
2 The Evidentiary Hearing Exhibits were filed with the District Court on July 6, 
2020. 



EXHIBIT 662 
 
 
 
 
 

EXHIBIT 662

011596

TX 102-012112

JA012850



UNITED STATES DISTRICT COURT 
FOR THE CENTRAL DISTRICT OF ILLINOIS 

SPRINGFIELD DIVISION 

UNITED STATES OF AMERICA and the 
STATES OF CALIFORNIA, ILLINOIS, 

NORTH CAROLINA, and OHIO, 

Plaintiffs, 
 v. 

DISH NETWORK, LLC, 

  Defendant. 

Case No. 3:09-cv-03073-SEM-BGC 

DECLARATION OF DR. EREZ YOELI 

1. I am over 18 years of age and a resident of the District of Columbia.

2. I have a doctorate in economics from the University of Chicago.

3. I have been employed as an economist in the Bureau of Economics at the Federal

Trade Commission since September 2009. 

4. I manage a team of analysts, and we use various computer processes to perform

complex statistical and data analysis tasks. 

5. In my capacity as an economist at the FTC, I am working with counsel for the

United States in this litigation to review and analyze data related to the call records 

produced in this case, including Dish’s and its retailers’ call records; the National Do-

Not-Call Registry (“Registry”) “hits” identified by FTC’s contractor, InterImage; Dish’s 

entity-specific, or “internal” Do-Not-Call lists; and Established Business Relationship 

(“EBR”) information produced by Dish Network, LLP (“Dish”) and its retailers. 

6. I submit this declaration to describe certain data analyses requested by Plaintiffs’

counsel, as support for certain aspects of Plaintiffs’ motion for summary judgment. 
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Call Records and Entity-Specific List Entries Associated  
With Individual Consumer Telephone Numbers 

7. My office received certain sets of call records that Plaintiffs’ counsel told me

reflected original call records for calls made by Dish and selected Dish retailers.  These 

sets of call records are listed below by the identity of the calling party (e.g., Dish), the 

Bates number assigned to the set, and the “N” file name, if any, assigned to each set by 

the FTC: 

Table 1.  Call Records Searched for Consumer Numbers 
Party Making Calls 

(timeframe) 
Bates Number FTC “N” 

Number 
Dish 10/2003-8/2007  
(“Dish 2003-2007 call records”) 

FTC305-000001 through FTC305-
000024; FTC305-000057 through 
FTC305-000070; FTC305-000072 
through FTC305-000112; FTC305-
000118 through FTC305-000125.  

N136-N138, 
N-218-N219, 
N228-N236, 
N238-N243 

Dish 9/2007-3/2010   
(“Dish 2007-2010 call records”) 

DISH-000001; DISH-000002;  
and records Dish sent to Plaintiffs in 
May 2011, see Letter from 
Mazzuchetti to Hsiao (May 31, 2011) 
(d/e 135 Ex. 16). 

N275, N276 

DishTVNow/ WOW TV FTC003-086848 N147 
Five9/Satellite Systems 
Network 

FIVE9-DOJ-00001; FIVE9-DOJ-
000132 through FIVE9-DOJ-000146 

N301 

JSR Enterprises FTC305-000169 through FTC305-
000175 

N207 

National Satellite Systems 
(NSS) 

NSS00073; NSS00075 N278 

Tenaya/Star Satellite FTC305-000133 N220 

8. Upon receiving these foregoing sets of call records from Plaintiffs’ counsel, I had

my analysts copy each set of call records into a data table, which can be searched and 

sorted using the data analysis software SAS.  Plaintiffs’ counsel gave my analysts a set of 

telephone numbers that I understood to be for individual consumers.  I then had my 

analysts run searches in all of the above listed sets of call records for these consumer 

telephone numbers.  Where the consumers’ telephone numbers appeared in a set of call 
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records, we copied selected pieces of information from those call records into an Excel 

spreadsheet, which is attached as Appendix A.  For the Dish 2007-2010 records, I only 

included calls identified by Dish as having been placed as part of telemarketing 

campaigns.  The columns in Appendix A contain the following pieces of information for 

each call record: 

a. Column A, “Call Record,” reflects the set of call records in which I 
searched for each consumer’s telephone number. 

b. Column B, “phone_number” was taken from either the ten digit number 
that appeared in the call record, or if the phone number was split across 
three fields (i.e. one field for area code, one for the next three digits and 
one for the last four digits), I combined those fields. 

c. Column C and D, “Consumer Last Name” and “Consumer First Name,” 
comprise information about the consumer name associated with the phone 
number in Column B; Plaintiffs’ counsel gave me this information. 

d. Column E, “call_date,” was copied from the call record. 

e. Column F, “customer_type,” was copied from Dish’s 2007-2010 and 
Dish’s 2003-2007 records for calls to these consumers. 

f. Column G, “call_type,” was used in the Five9 records to indicate whether 
a call was “outbound.” 

g. Column H, “code,” was taken from the call records for Dish TV Now/ 
WOW TV and Star Satellite/ Tenaya, in which codes “C” or “D” 
appeared. 

h. Column I, “contact_result code,” was taken from Dish’s 2003-2007 and 
2007-2010 call records.  

i. Column J, “campaign,” was taken from the call records for Dish from 
2007-2010, Dish 2003-2007 for these consumers, Five9/SSN, and Star 
Satellite/ Tenaya. 

j. Column K, “disposition,” was taken from Five9’s call records; based on 
discussions with Plaintiffs, I assumed this information shows what 
happened as a result of the call, e.g., “No Answer,” “Busy,” etc. 

k. Column L, “first_eff_date,” is a field that appears in Dish’s entity-specific 
Do-Not-Call list; based on discussions with Plaintiffs, I assumed that a 
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date entry in this field meant that 31 days after the date, Dish believed it 
was barred from placing sales calls to that number. 

l. Column M, “first_exp_date,” is a field that appears in in Dish’s entity-
specific Do-Not-Call list; I understand from discussions with Plaintiffs 
that the date indicated when Dish believed it could resume sales calls to 
that number. 

9. The narrative below describes the call records compiled into the spreadsheet in 

Appendix A. 

10. Javed Aslam.  Dish’s 2003-2007 call records show that on four days between 

November 26, 2003 to December 31, 2003, Dish made 13 calls to Mr. Aslam’s number, 

847-362-8248.  The call records for JSR Enterprises show two calls to this number on 

February 15, 2007 and March 19, 2007.   These calls appear in rows 2-14 of Appendix A. 

11. Richard Bersett.  Dish’s 2003-2007 call records show that between October 15, 

2004 and December 16, 2006, Dish made 26 calls to Mr. Bersett’s telephone number, 

618-277-4854.  These calls appear in rows 17-43 of Appendix A.  Dish’s entity-specific 

list reflects that Dish placed this number on that list effective December 16, 2006.  Dish’s 

2007-2010 call records show that between November 19, 2007 and September 2, 2008, 

Dish made 61 more telemarketing calls to Mr. Bersett’s telephone number.  These calls 

appear in rows 44-105 of Appendix A. 

12. Linda Doucette.  Dish’s 2007-2010 call records show that between November 7, 

2008 and November 13, 2008, Dish placed seven calls for the 

“5639_08w44_LTS_OTM_English_20081030” campaign to Ms. Doucette’s telephone 

number, 310-650-9165.  These calls appear in rows 106-112 of Appendix A. 

13. Amy Johnson.  Dish’s 2003-2007 call records reflect that Dish made 115 calls to 

Ms. Johnson’s telephone number, 618-532-2584, between February 2006 and August 

2007, including at least three calls more than 31 days after July 12, 2007, when Dish’s 
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entity-specific Do-Not-Call list shows the Johnsons’ number became effective.  These 

calls appear in rows 113-228 of Appendix A.  Dish’s 2007-2010 call records show that 

during the year between September 2007 and September 2008, Dish made 52 separate 

telemarketing calls to the Johnsons’ landline number as part of the following campaigns:  

TH VOL TRAIL (1MTH), BF VOL TRAIL (2MTH), BF VOL TRAIL (4MTH), TH 

VOL TRAIL (5MTH), EP VOL TRAIL (6MTH), TH VOL TRAIL (7MTH), EP VOL 

TRAIL (8MTH), OR VOL TRAIL (9MTH).  These calls appear in rows 229-281 of 

Appendix A. 

14. Thomas Krakauer.  Dish’s entity-specific list shows that Mr. Krakauer’s number, 

919-471-9459, has been effective since at least May 9, 2009.  Between July 8, 2010 and 

January 18, 2011, Mr. Krakauer received nine calls from Five9.  These calls appear in 

rows 282-291 of Appendix A. 

15. Parimala Nagendra.  According to Dish’s 2003-2007 and 2007-2010 call records, 

Dish called Ms. Nagendra’s number, 973-895-0071, five times between January 2007 and 

April 2008.  These calls appear in rows 292-297 of Appendix A.  During one of two Dish 

calls on January 5, 2007 to Ms. Nagendra’s number, the disposition code “SP,” for 

“Supression,” was entered into Dish’s systems.  This call appears in row 296 of Appendix 

A.    January 5, 2007 is the date Ms. Nagendra’s number became effective on Dish’s 

entity-specific Do-Not-Call list.  On April 18, 2008, Dish called Ms. Nagendra’s 

telephone number as part of the Hindi-language winback campaign, “PB HIN DROP.”  

This call appears in row 292 of Appendix A. 

16. Elizabeth Phillips.  Dish’s records confirm that Ms. Phillips’s telephone number, 

336-351-5395, was effective on Dish’s entity-specific list on September 19, 2007.  Dish’s 
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2007-2010 call records show that between October 25, 2007 and December 6, 2007, Dish 

called Ms. Phillips’ home telephone number six times as part of its “HG STZ LATINO,” 

“EC PLYINTV NEW(ESP),” and “EC STZ LATINO 2P” campaigns.  These calls appear 

in rows 298-303 of Appendix A. 

17. Ron Pollard.  Dish’s entity-specific Do-Not-Call list reflects that Mr. Pollard’s 

number, 208-887-6046, was effective on that list on January 31, 2003.  Dish’s entity-

specific list also shows Mr. Pollard’s number as expiring on May 30, 2008.  Dish’s 2007-

2010 call records show that it called Mr. Pollard’s number three times between January 

18 and January 21, 2008 during Dish’s “EC AMEX/DDA AUTOPAY” campaign.  These 

records appear in rows 304-305 of Appendix A. 

18. Michael and Karen Robinson.  Dish’s entity-specific Do-Not-Call list shows the 

Robinson’s telephone number, 910-295-6834, became effective on that list on January 

31, 2003.  Dish’s 2003-2007 call records show it made eight calls to the Robinsons’ 

number between March 2004 and 2006, including a call on March 10, 2004 added a 

contact result code of  “RF,” as shown in row 312 of Appendix A.  The calls to the 

Robinsons appear in rows 307-314 of Appendix A. 

19. Mort Sill.  The Star Satellite/ Tenaya call records show it called Mr. Sill’s 

number, 309-579-3058, twice on September 26, 2005, including a call under the 

campaign titled “M_TM_Peoria_309.”  These calls appear in rows 315-316 of Appendix 

A. 

20. Lisa Skala.  Dish’s 2007-2010 call records show that on July 14, 2009, Dish 

called Ms. Skala’s number, 708-389-0244, as part of its “EC_VWIN_TRL_05M_ENG” 

campaign, and that the campaign was dispositioned with a contact result code of “DNC.”  
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This call is displayed in row 318 of Appendix A.  Dish’s entity-specific list does not 

include Ms. Skala’s number.  Dish’s 2007-2010 call records show that Dish called Ms. 

Skala’s number nine more times over the next six months, with two more “DNC” contact 

result codes on February 3, 2010 and March 1, 2010.  Dish’s calls to Ms. Skala appear in 

rows 317-327 of Appendix A.   

21. Steve Snook.  The call records for Dish retailer Star Satellite/ Tenaya show calls 

to Mr. Snook’s number, 308-385-1581, on September 21 and October 19, 2005.  These 

calls appear in rows 332-333 of Appendix A. 

22. Brian Sura.  Dish’s 2003-2007 call records show that between May 24, 2006 and 

August 4, 2006, Dish called Mr. Sura’s number, 708-598-1432, 15 times.  The call 

records for Dish retailer Star Satellite/ Tenaya show four calls to Mr. Sura’s number 

between September and November of 2005.   The call records for JSR Enterprises show 

one call to Mr. Sura’s number on March 10, 2007.  These calls appear in rows 334-354 of 

Appendix A. 

23. Laurie Sykes.  The call records for Dish retailer Star Satellite/ Tenaya show five 

calls to Mrs. Sykes number, 252-447-2499, between August 30, 2005 and October 3, 

2005 that feature codes C or D.  These calls appear in rows 355-359 of Appendix A.  

Mrs. Sykes’ telephone number does not appear on Dish’s entity-specific Do-Not-Call list. 

24.  Patricia Talluri.   Dish’s entity-specific Do-Not-Call list shows a November 2, 

2006 effective date for Ms. Talluri’s number, 336-786-8385.  Dish’s 2003-2007 call 

records show three calls to this number on August 15 and August 30, 2007 with contact 

result codes of “AM,” “DPV,” and “RF.” Dish’s 2007-2010 call records show that Dish 

called Ms. Talluri’s number twice on September 22 and 25 and recorded these calls with 
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a contact result code of “RF.” On October 11 of 2007, Dish called again and recorded a 

contact result code of “SP” for the call.  These calls appear at 360-365 of Appendix A.   

25. Bob Wolf.   Dish’s 2007-2010 call records show that Dish called Mr. Wolf’s 

number, 630-552-3957, six times between July 29 and August 7, 2008 as part of its 

5475_08W30_LTS_OTM_ENGLISH_20080725 campaign.  These calls appear in rows 

366-371 of Appendix A. 

Call Record Analysis for Violative Calls 

26. Plaintiffs asked that I summarize some of the analyses in my reports in this 

declaration.  I have attached my December 14, 2012, October 21, 2013, and November 6, 

2013 expert reports as Appendices C, D, and E. 

a. JSR Enterprises Registry Hits After Feb. 14, 2007:  On Page 3 of the chart 

attached as Appendix D of my October 2013 report, I determined that 

between February 14, 2007 and February 9, 2009, retailer JSR made 

4,000,200 calls to telephone numbers on the Registry for which no EBR 

was asserted.  

b. New Edge Entity-Specific DNC List: On page 2 of the chart attached as 

Appendix A of my October 21, 2013 report, I determined that Dish made 

4,968 telemarketing calls to phone numbers on New Edge’s entity-specific 

Do-Not-Call list.   

c. Dish TV Now/ WOW TV:  On page 2 of the chart attached as Appendix A 

of my October 21, 2013 report, I determined that Dish TV Now made 

6,673,196 code “C” calls. 

d. Star Satellite/ Tenaya: On page 3 of the chart attached as Appendix A of 
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my October 2013 report, I determined that Star Satellite made 43,100,876 

code “C” calls.  In the table below, I summarize how many of these calls 

were made to telephone numbers in each Plaintiff state. 

Table 2.  Star Satellite Code C Calls to Plaintiff States 

Star Satellite Code C Calls to Plaintiff States 

State 
Violation

s 
File of 

Violations 
Yoeli Report Presenting 

Violations 

CA 5,727,417 
FTC361-
000117 

12/14/12 Yoeli Rebuttal 
Rep. at 12 (Table 8B) 

IL 2,659,984 
FTC361-
0001119 

10/21/13 Yoeli 
Supplemental Report 

(Appendix A at 3) 

NC 1,716,225 
FTC361-
000120 

10/21/13 Yoeli 
Supplemental Report 

(Appendix A at 3) 

OH 3,419,175 
FTC361-
000117 

12/14/12 Yoeli Rebuttal 
Rep. at 12 (Table 8B) 

e. Sampling Star Satellite’s Calls to Determine Percentage of Residential 

Numbers Called:  On page 9 of my December 14, 2012 report (Appendix 

C hereto),  I concluded that of the telephone numbers in the Star Satellite 

sample that PossibleNow could identify as either residential or business 

telephone numbers, 97 percent were residential landline phone numbers.  

Including calls whose type Possible Now could not identify, I concluded 

that 40 percent of those calls were to residential landline phone numbers. 

If the numbers in Table 2 above are reduced by 60 percent, the total 

number of Star Satellite prerecorded calls sent into each Plaintiff State is 

as follows:  2,290,966 in California, 1,063,993 in Illinois, 686,489 in 

North Carolina, and 1,367,670 million in Ohio. 

27. Plaintiffs asked me to summarize some analyses which were previously provided 
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to Defendants in an August 9, 2013 letter to Dish’s counsel, along with a file containing 

the analyses named Post_crcDNC0710.csv.  At Plaintiffs’ request, I identified and 

counted the calls in Dish’s 2007-2010 call records to telephone numbers for which Dish 

had recorded a “DNC” contact result code over 30 days before the call and that were not 

placed on Dish’s entity-specific Do-Not-Call list.  This analysis identified 140,349 such 

calls made between November 2008 and March 2010. 

28. Plaintiffs also asked me to summarize some analyses which were previously 

provided to Defendants in a letter dated August 27, 2013 to Dish’s counsel. 

a. Calls to Consumers Who Complained to the FTC.  Plaintiffs asked that I 

search the files of calls to telephone numbers on Dish’s entity-specific Do-

Not-Call list made by Dish or its retailers for call records that might be 

associated with Do-Not-Call complaints submitted to the FTC.  Plaintiffs’ 

counsel gave me a spreadsheet that listed basic information about 

individual consumer complaints where the “company name” field included 

the word “Dish.”  I was asked to search for calls by Dish or its retailers to 

telephone numbers on Dish’s entity-specific Do-Not-Call list that were the 

source of an FTC complaint submitted on the same or following calendar 

day as the call(s).   

b. After our searches located call records and complaints that matched the 

request detailed in paragraph 28(a) above, my analysts created a 

spreadsheet where one row displays the substance of each consumer 

complaint (FTC reference number, consumer name, address, phone 

number, company, and consumer comments), and the indented row(s) 
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immediately below shows information about the call record (entity that 

made the calls, call date, number called).  The spreadsheet attached as 

Appendix B shows that during the time period 2004-2010, within one day 

of receiving such a call, consumers on Dish’s entity-specific Do-Not-Call 

list filed over 1,000 consumer complaints about telemarketing calls selling 

Dish.   

29. Plaintiffs asked me to provide summaries of some of Mr. Taylor’s findings:   

a. Dish 2007-2010 AM Campaign Call Records (N275, N276):   

i. Mr. Taylor’s November 6, 2013 expert report, p. 12, counted the 

total number of calls in Dish’s 2007-2010 call records made as part 

of 15 “AM” campaigns, but he did not report how many of these 

AM calls Dish made that had a contact result code of DPV.   

ii. Plaintiffs’ counsel instructed us to count the number of AM calls 

by Dish identified by Mr. Taylor’s file FTC361-

000006_AM_Complete.csv that featured a contact result code of 

“DPV;” Mr. Taylor’s file contained 98,054 calls by Dish between 

2007 and 2010.  

b. Dish 2007-2010 Registry Hits for Numbers Also on Dish’s Entity-Specific 

DNC Lists:   

i. Plaintiffs gave me the files created by Mr. Taylor that contain the 

Dish 2007-2010 calls made to Dish’s entity-specific Do-Not-Call 

list, as described in Tables 3b and 3c on page 11 of Mr. Taylor’s 

November 6, 2014 Rebuttal Report.   I then determined which of 
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Mr. Taylor’s entity-specific Do-Not-Call hits also appeared in the 

Registry hits for all states found in Dish’s 2007-2010 call records 

that I presented in Appendix A of my Supplemental Expert Report 

dated October 21, 2013.  (I note that on page 12 of my November 

6, 2013 Supplemental Rebuttal Report, I presented an earlier 

version of this analysis that used the “raw” hits from files N275 

and N276 identified by InterImage, rather than the analysis of 

Registry hits presented in my October 2013 report.)  This analysis 

yielded 2,397,390 calls that I identified as Registry hits and Mr. 

Taylor identified as entity-specific violations.  Of those 2,397,390, 

11,004 Registry hits were already included in the 501,650 Registry 

hits identified on Page 8 of Mr. Taylor’s October 14, 2013 Expert 

Report, so I excluded them from the final set of violations.  The 

foregoing process showed that Dish’s 2007-2010 call records 

reflect the following numbers of calls to telephone numbers on 

both the Registry and on Dish’s entity-specific Do-Not-Call list:  

(1) 2,386,386 calls nationwide; (2) 302,983 calls to California 

phone numbers; (3) 118,289 calls to Illinois phone numbers; (4) 

97,785 calls to North Carolina phone numbers; and (5) 95,275 calls 

to Ohio phone numbers. 

ii. Plaintiffs also requested that I count the number of calls to 

California in Mr. Taylor’s file of entity-specific Do-Not-Call hits 

that were placed at least 90 days after the phone number was 
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placed on the Registry, as well as the number of calls in this same 

file that were placed at least 93 days after the phone number was 

placed on the Registry.  Those two counts are 296,990 calls for 90 

days and 296,640 calls for 93 days. 

30. I reserve the right to supplement my testimony and this report in response to any 

further information provided by the parties, or in light of additional documents or 

testimony provided during discovery in this case, at trial, or otherwise, which may be 

brought to my attention after the date of my signature below. 

  
 
I declare under penalty of perjury that the foregoing statements are true and correct.   

 

Executed on:  December 18, 2013 

    

       

      _______________________________ 
Dr. Erez Yoeli 
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Appendix A -
 Consumer Witness Call Record Data
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A B C D E F G H I J K L M

Call Record phone_number
Consumer Last 

Name
Consumer First 

Name
call_date customer type call_type code

contact_
result 
code

campaign disposition first_eff_date first_exp_date

Dish 03-07 8473628248 Aslam Javed 26NOV03:12:57:32 customer_type DAM
Dish 03-07 8473628248 Aslam Javed 26NOV03:14:58:12 customer_type DAM
Dish 03-07 8473628248 Aslam Javed 26NOV03:14:58:12 customer_type DAM
Dish 03-07 8473628248 Aslam Javed 29NOV03:10:33:14 customer_type DST
Dish 03-07 8473628248 Aslam Javed 29NOV03:10:33:14 customer_type DST
Dish 03-07 8473628248 Aslam Javed 29NOV03:10:33:14 customer_type DAM
Dish 03-07 8473628248 Aslam Javed 29NOV03:12:33:57 customer_type DST
Dish 03-07 8473628248 Aslam Javed 29NOV03:12:33:57 customer_type DAM
Dish 03-07 8473628248 Aslam Javed 29NOV03:12:33:57 customer_type DST
Dish 03-07 8473628248 Aslam Javed 01DEC03:09:31:18 customer_type DST
Dish 03-07 8473628248 Aslam Javed 31DEC03:10:27:28 customer_type DAM
Dish 03-07 8473628248 Aslam Javed 31DEC03:12:28:13 customer_type DAM
Dish 03-07 8473628248 Aslam Javed 31DEC03:14:28:47 customer_type HU
JSR 8473628248 Aslam Javed 2/15/2007
JSR 8473628248 Aslam Javed 3/19/2007
Dish 03-07 6182774854 Bersett Richard 15OCT04:13:49:26 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 15OCT04:16:19:26 customer_type DAC 12/16/2006
Dish 03-07 6182774854 Bersett Richard 10JUL06:13:30:06 customer_type HU 12/16/2006
Dish 03-07 6182774854 Bersett Richard 15SEP06:15:14:34 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 15SEP06:16:21:38 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 15SEP06:17:19:28 customer_type HU 12/16/2006
Dish 03-07 6182774854 Bersett Richard 13OCT06:14:50:22 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 13OCT06:16:51:40 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 13OCT06:18:52:30 customer_type WN 12/16/2006
Dish 03-07 6182774854 Bersett Richard 14NOV06:13:13:54 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 14NOV06:15:14:32 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 14NOV06:17:15:49 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 15NOV06:07:27:56 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 15NOV06:09:28:32 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 15NOV06:11:42:39 customer_type DBU 12/16/2006
Dish 03-07 6182774854 Bersett Richard 01DEC06:13:54:04 customer_type ECB 12/16/2006
Dish 03-07 6182774854 Bersett Richard 02DEC06:12:55:17 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 02DEC06:14:57:08 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 02DEC06:18:37:08 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 04DEC06:09:26:16 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 04DEC06:11:27:00 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 04DEC06:13:27:49 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 14DEC06:15:20:56 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 14DEC06:17:21:42 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 15DEC06:13:05:16 customer_type DNA 12/16/2006
Dish 03-07 6182774854 Bersett Richard 15DEC06:14:06:12 customer_type DND 12/16/2006
Dish 03-07 6182774854 Bersett Richard 15DEC06:14:36:43 customer_type DBU 12/16/2006
Dish 07-10 6182774854 Bersett Richard 19NOV07:14:35:26 CSG_ACCOUNT_NO DAM BF VOL (DHP) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 19NOV07:16:59:56 CSG_ACCOUNT_NO DAM BF VOL (DHP) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 19NOV07:19:02:01 CSG_ACCOUNT_NO ** BF VOL (DHP) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 18JAN08:19:43:32 CSG_ACCOUNT_NO DAM BF VOL (DHP) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 19JAN08:07:37:36 CSG_ACCOUNT_NO ECB BF VOL (DHP) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 12FEB08:14:29:48 CSG_ACCOUNT_NO DAM TH VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 12FEB08:18:17:18 CSG_ACCOUNT_NO DAM TH VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 12FEB08:19:41:53 CSG_ACCOUNT_NO DAM TH VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 13FEB08:09:53:26 CSG_ACCOUNT_NO DAM TH VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 13FEB08:11:54:07 CSG_ACCOUNT_NO DAM TH VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 13FEB08:13:27:34 CSG_ACCOUNT_NO DAM TH VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 19FEB08:12:02:19 CSG_ACCOUNT_NO DNR TH VOL TRAIL (3MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 19FEB08:12:33:07 CSG_ACCOUNT_NO DRO TH VOL TRAIL (3MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 05MAR08:15:00:40 CSG_ACCOUNT_NO DAM TH VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 05MAR08:18:59:04 CSG_ACCOUNT_NO DAM TH VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 06MAR08:09:50:08 CSG_ACCOUNT_NO DAM TH VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 06MAR08:12:34:13 CSG_ACCOUNT_NO DAM TH VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 06MAR08:14:35:43 CSG_ACCOUNT_NO HU TH VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 08MAR08:07:03:55 CSG_ACCOUNT_NO HU BF VOL TRAIL (2MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 12MAR08:15:33:28 CSG_ACCOUNT_NO DAM EP VOL TRAIL (4MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 12MAR08:17:34:07 CSG_ACCOUNT_NO DAM EP VOL TRAIL (4MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 12MAR08:19:34:46 CSG_ACCOUNT_NO DAM EP VOL TRAIL (4MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 13MAR08:15:00:27 CSG_ACCOUNT_NO DAM EP VOL TRAIL (4MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 13MAR08:17:03:17 CSG_ACCOUNT_NO DAM EP VOL TRAIL (4MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 13MAR08:19:07:33 CSG_ACCOUNT_NO NA EP VOL TRAIL (4MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 07APR08:13:09:31 CSG_ACCOUNT_NO DAM TH VOL TRAIL (3MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 07APR08:15:10:11 CSG_ACCOUNT_NO DNR TH VOL TRAIL (3MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 07APR08:15:40:27 CSG_ACCOUNT_NO DAC TH VOL TRAIL (3MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 21APR08:09:42:05 CSG_ACCOUNT_NO HU TH VOL TRAIL (5MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 14MAY08:10:49:48 CSG_ACCOUNT_NO DAM BF VOL TRAIL (2MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 14MAY08:12:50:42 CSG_ACCOUNT_NO NA BF VOL TRAIL (2MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 15MAY08:07:46:46 CSG_ACCOUNT_NO AM BF VOL TRAIL (2MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 15MAY08:14:06:10 CSG_ACCOUNT_NO DAM BF VOL TRAIL (2MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 15MAY08:16:49:29 CSG_ACCOUNT_NO DAM BF VOL TRAIL (2MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 21MAY08:11:19:45 CSG_ACCOUNT_NO DNR BF VOL TRAIL (6MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 21MAY08:12:02:18 CSG_ACCOUNT_NO DAM BF VOL TRAIL (6MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 22MAY08:09:20:08 CSG_ACCOUNT_NO DAM BF VOL TRAIL (6MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 03JUN08:07:01:47 CSG_ACCOUNT_NO RF BF VOL TRAIL (4MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 25JUN08:19:44:32 CSG_ACCOUNT_NO DAM EP VOL TRAIL (5MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 26JUN08:14:47:16 CSG_ACCOUNT_NO DAM EP VOL TRAIL (5MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 26JUN08:16:48:11 CSG_ACCOUNT_NO DAM EP VOL TRAIL (5MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 26JUN08:18:49:19 CSG_ACCOUNT_NO DAM EP VOL TRAIL (5MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 27JUN08:14:27:34 CSG_ACCOUNT_NO DAM EP VOL TRAIL (5MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 27JUN08:16:28:15 CSG_ACCOUNT_NO DAM EP VOL TRAIL (5MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 01JUL08:14:48:05 CSG_ACCOUNT_NO DAM EP VOL TRAIL (7MTH) 12/16/2006
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result 
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campaign disposition first_eff_date first_exp_date
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120
121
122
123
124
125
126
127
128
129
130
131
132
133
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136
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140
141
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143
144
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Dish 07-10 6182774854 Bersett Richard 02JUL08:11:50:51 CSG_ACCOUNT_NO DAM EP VOL TRAIL (7MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 02JUL08:13:51:40 CSG_ACCOUNT_NO DAM EP VOL TRAIL (7MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 05JUL08:16:29:24 CSG_ACCOUNT_NO NA EP VOL TRAIL (7MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 07JUL08:14:27:52 CSG_ACCOUNT_NO DAM EP VOL TRAIL (7MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 07JUL08:16:49:47 CSG_ACCOUNT_NO DAM EP VOL TRAIL (7MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 07JUL08:18:50:40 CSG_ACCOUNT_NO DAM EP VOL TRAIL (7MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 12JUL08:16:43:14 CSG_ACCOUNT_NO DAM OR VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 12JUL08:18:49:01 CSG_ACCOUNT_NO DAM OR VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 15JUL08:11:51:13 CSG_ACCOUNT_NO DAM OR VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 15JUL08:13:51:53 CSG_ACCOUNT_NO DNR OR VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 15JUL08:14:22:46 CSG_ACCOUNT_NO NA OR VOL TRAIL (1MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 18JUL08:16:31:37 CSG_ACCOUNT_NO HU EP VOL TRAIL (6MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 27AUG08:17:43:34 CSG_ACCOUNT_NO DAM OR VOL TRAIL (7MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 30AUG08:15:12:35 CSG_ACCOUNT_NO DAM OR VOL TRAIL (7MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 30AUG08:17:16:21 CSG_ACCOUNT_NO DAM OR VOL TRAIL (7MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 30AUG08:18:22:15 CSG_ACCOUNT_NO DAM OR VOL TRAIL (7MTH) 12/16/2006
Dish 07-10 6182774854 Bersett Richard 02SEP08:14:09:28 CSG_ACCOUNT_NO DAM OR VOL TRAIL (9MTH) 12/16/2006
Dish 07-10 3106509165 Doucette Linda 07NOV08:18:46:40 LEAD_ID DAM 5639_08W44_LTS_OTM_ENGLISH_20081030
Dish 07-10 3106509165 Doucette Linda 11NOV08:18:18:16 LEAD_ID DAM 5639_08W44_LTS_OTM_ENGLISH_20081030
Dish 07-10 3106509165 Doucette Linda 11NOV08:21:16:22 LEAD_ID DNR 5639_08W44_LTS_OTM_ENGLISH_20081030
Dish 07-10 3106509165 Doucette Linda 12NOV08:14:30:18 LEAD_ID DAM 5639_08W44_LTS_OTM_ENGLISH_20081030
Dish 07-10 3106509165 Doucette Linda 12NOV08:16:31:51 LEAD_ID DNA 5639_08W44_LTS_OTM_ENGLISH_20081030
Dish 07-10 3106509165 Doucette Linda 12NOV08:18:33:01 LEAD_ID DAM 5639_08W44_LTS_OTM_ENGLISH_20081030
Dish 07-10 3106509165 Doucette Linda 13NOV08:13:25:18 LEAD_ID AM 5639_08W44_LTS_OTM_ENGLISH_20081030
Dish 03-07 6185322584 Johnson Amy 20FEB06:14:09:16 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 20FEB06:16:09:52 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 20FEB06:18:10:36 customer_type CBT 7/12/2007
Dish 03-07 6185322584 Johnson Amy 20FEB06:18:10:36 customer_type CBT 7/12/2007
Dish 03-07 6185322584 Johnson Amy 21FEB06:11:46:13 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 21FEB06:11:46:13 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 21FEB06:13:46:55 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 21FEB06:13:46:55 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 22FEB06:13:15:55 customer_type CBT 7/12/2007
Dish 03-07 6185322584 Johnson Amy 22FEB06:13:15:55 customer_type CBT 7/12/2007
Dish 03-07 6185322584 Johnson Amy 23FEB06:10:05:15 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 23FEB06:12:05:51 customer_type DST 7/12/2007
Dish 03-07 6185322584 Johnson Amy 29JUN06:16:31:16 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 29JUN06:18:31:59 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 29JUN06:18:31:59 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 29JUN06:19:39:15 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 29JUN06:19:39:15 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 30JUN06:15:14:57 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 30JUN06:15:14:57 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 07JUL06:16:21:43 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 07JUL06:18:22:43 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 20JUL06:17:38:00 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 20JUL06:19:38:59 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 21JUL06:14:13:19 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 21JUL06:16:40:53 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 21JUL06:18:17:55 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 16AUG06:12:26:20 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 16AUG06:12:26:20 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 16AUG06:12:26:20 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 16AUG06:12:26:20 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 17AUG06:15:55:46 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 17AUG06:15:55:46 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 17AUG06:15:55:46 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 17AUG06:15:55:46 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 17AUG06:15:55:46 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 17AUG06:15:55:46 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 18AUG06:10:51:47 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 18AUG06:10:51:47 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 18AUG06:10:51:47 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 18AUG06:10:51:47 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 18AUG06:18:40:20 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 18AUG06:18:40:20 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 18AUG06:18:40:20 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 18AUG06:18:40:20 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 19AUG06:11:28:12 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 19AUG06:11:28:12 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 21AUG06:10:22:32 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 21AUG06:10:22:32 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 08SEP06:18:02:20 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 08SEP06:18:02:20 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 08SEP06:18:02:20 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 08SEP06:18:02:20 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 09SEP06:10:52:44 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 09SEP06:10:52:44 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 09SEP06:10:52:44 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 09SEP06:10:52:44 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 09SEP06:10:52:44 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 09SEP06:10:52:44 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 11SEP06:10:20:25 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 11SEP06:10:20:25 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 11SEP06:10:20:25 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 11SEP06:10:20:25 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 11SEP06:16:42:20 customer_type DNA 7/12/2007
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Dish 03-07 6185322584 Johnson Amy 11SEP06:16:42:20 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 11SEP06:16:42:20 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 11SEP06:16:42:20 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 12SEP06:13:11:55 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 12SEP06:13:11:55 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 13SEP06:09:34:06 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 13SEP06:09:34:06 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 10OCT06:16:44:46 customer_type NA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 10OCT06:16:44:46 customer_type NA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 10OCT06:16:44:46 customer_type NA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 11OCT06:17:21:02 customer_type NA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 11OCT06:17:21:02 customer_type NA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 11OCT06:17:21:02 customer_type NA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 14OCT06:13:49:57 customer_type NA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 14OCT06:13:49:57 customer_type NA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 18OCT06:19:08:17 customer_type NA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 21NOV06:17:57:15 customer_type NA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 21NOV06:17:57:15 customer_type NA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 21NOV06:17:57:15 customer_type NA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 25NOV06:11:01:49 customer_type NA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 25NOV06:11:01:49 customer_type NA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 09DEC06:09:42:07 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 09DEC06:10:20:07 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 09DEC06:10:35:48 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 09DEC06:10:35:48 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 11DEC06:09:20:12 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 11DEC06:09:46:58 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 29DEC06:08:55:13 customer_type NA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 13JAN07:19:21:33 customer_type AM 7/12/2007
Dish 03-07 6185322584 Johnson Amy 15JAN07:12:21:11 customer_type AM 7/12/2007
Dish 03-07 6185322584 Johnson Amy 15FEB07:13:16:45 customer_type AM 7/12/2007
Dish 03-07 6185322584 Johnson Amy 16MAR07:18:04:34 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 17MAR07:09:01:55 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 17MAR07:11:02:32 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 17MAR07:13:03:08 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 18MAR07:09:00:39 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 18MAR07:11:01:17 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 18MAR07:13:01:54 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 21MAR07:15:38:58 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 21MAR07:17:39:34 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 21MAR07:19:40:10 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 22MAR07:09:01:12 customer_type DBU 7/12/2007
Dish 03-07 6185322584 Johnson Amy 22MAR07:09:31:18 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 22MAR07:11:31:54 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 14APR07:07:55:33 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 14APR07:09:56:09 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 14APR07:11:56:44 customer_type DPV 7/12/2007
Dish 03-07 6185322584 Johnson Amy 08AUG07:18:58:05 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 08AUG07:19:31:36 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 08AUG07:19:38:47 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 15AUG07:17:20:07 customer_type DPV 7/12/2007
Dish 03-07 6185322584 Johnson Amy 29AUG07:14:01:44 customer_type DNA 7/12/2007
Dish 03-07 6185322584 Johnson Amy 29AUG07:15:18:22 customer_type DNA 7/12/2007
Dish 07-10 6185322584 Johnson Amy 19SEP07:14:05:55 CSG_ACCOUNT_NO DNA TH VOL TRAIL (1MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 11OCT07:15:49:48 CSG_ACCOUNT_NO DNA BF VOL TRAIL (2MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 11OCT07:17:50:28 CSG_ACCOUNT_NO DNA BF VOL TRAIL (2MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 11OCT07:19:51:21 CSG_ACCOUNT_NO DNA BF VOL TRAIL (2MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 12OCT07:12:47:02 CSG_ACCOUNT_NO DNA BF VOL TRAIL (2MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 12OCT07:14:47:55 CSG_ACCOUNT_NO DNA BF VOL TRAIL (2MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 12OCT07:16:48:45 CSG_ACCOUNT_NO NA BF VOL TRAIL (2MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 15OCT07:15:22:52 CSG_ACCOUNT_NO DNA BF VOL TRAIL (2MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 15OCT07:17:23:43 CSG_ACCOUNT_NO DNA BF VOL TRAIL (2MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 15OCT07:19:24:49 CSG_ACCOUNT_NO DNA BF VOL TRAIL (2MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 21DEC07:10:13:26 CSG_ACCOUNT_NO DNA BF VOL TRAIL (4MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 29JAN08:14:05:29 CSG_ACCOUNT_NO DNA TH VOL TRAIL (5MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 29JAN08:16:51:21 CSG_ACCOUNT_NO DNA TH VOL TRAIL (5MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 29JAN08:18:55:00 CSG_ACCOUNT_NO DNA TH VOL TRAIL (5MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 30JAN08:07:47:13 CSG_ACCOUNT_NO DNA TH VOL TRAIL (5MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 30JAN08:09:49:06 CSG_ACCOUNT_NO DNA TH VOL TRAIL (5MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 30JAN08:12:18:14 CSG_ACCOUNT_NO DNA TH VOL TRAIL (5MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 25FEB08:15:19:50 CSG_ACCOUNT_NO DNA EP VOL TRAIL (6MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 28MAR08:13:15:11 CSG_ACCOUNT_NO DNA TH VOL TRAIL (7MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 28MAR08:15:16:09 CSG_ACCOUNT_NO DNA TH VOL TRAIL (7MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 28MAR08:16:26:52 CSG_ACCOUNT_NO DNA TH VOL TRAIL (7MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 29MAR08:14:20:57 CSG_ACCOUNT_NO DNA TH VOL TRAIL (7MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 29MAR08:16:36:51 CSG_ACCOUNT_NO DNA TH VOL TRAIL (7MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 29MAR08:18:15:04 CSG_ACCOUNT_NO DNA TH VOL TRAIL (7MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 31MAR08:07:08:06 CSG_ACCOUNT_NO DNA TH VOL TRAIL (7MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 31MAR08:09:27:29 CSG_ACCOUNT_NO DNA TH VOL TRAIL (7MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 18APR08:13:45:09 CSG_ACCOUNT_NO DAM EP VOL TRAIL (8MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 18APR08:16:53:26 CSG_ACCOUNT_NO DAM EP VOL TRAIL (8MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 19APR08:13:16:43 CSG_ACCOUNT_NO DAM EP VOL TRAIL (8MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 19APR08:15:18:29 CSG_ACCOUNT_NO DAM EP VOL TRAIL (8MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 19APR08:17:29:16 CSG_ACCOUNT_NO DAM EP VOL TRAIL (8MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 21APR08:14:23:21 CSG_ACCOUNT_NO DAM EP VOL TRAIL (8MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 21APR08:16:47:39 CSG_ACCOUNT_NO DAM EP VOL TRAIL (8MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 21APR08:18:53:01 CSG_ACCOUNT_NO DAM EP VOL TRAIL (8MTH) 7/12/2007
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Appendix A -
 Consumer Witness Call Record Data
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A B C D E F G H I J K L M

Call Record phone_number
Consumer Last 

Name
Consumer First 

Name
call_date customer type call_type code

contact_
result 
code

campaign disposition first_eff_date first_exp_date

263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
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284
285
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
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313
314
315
316
317
318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
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340
341
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344
345
346
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Dish 07-10 6185322584 Johnson Amy 03MAY08:17:47:54 CSG_ACCOUNT_NO DAM EP VOL TRAIL (8MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 07MAY08:12:01:29 CSG_ACCOUNT_NO DAM EP VOL TRAIL (8MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 28MAY08:17:38:46 CSG_ACCOUNT_NO DAM OR VOL TRAIL (9MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 28MAY08:18:26:33 CSG_ACCOUNT_NO DAM OR VOL TRAIL (9MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 28MAY08:19:00:25 CSG_ACCOUNT_NO DAM OR VOL TRAIL (9MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 04JUN08:12:08:16 CSG_ACCOUNT_NO DAM OR VOL TRAIL (9MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 04JUN08:14:09:35 CSG_ACCOUNT_NO DAM OR VOL TRAIL (9MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 04JUN08:19:32:29 CSG_ACCOUNT_NO DAM OR VOL TRAIL (9MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 05JUN08:12:40:21 CSG_ACCOUNT_NO DAM OR VOL TRAIL (9MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 05JUN08:13:33:02 CSG_ACCOUNT_NO DAM OR VOL TRAIL (9MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 05JUN08:14:12:34 CSG_ACCOUNT_NO DAM OR VOL TRAIL (9MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 01AUG08:17:32:06 CSG_ACCOUNT_NO DAM OR VOL TRAIL (11MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 01AUG08:18:55:52 CSG_ACCOUNT_NO DAM OR VOL TRAIL (11MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 01AUG08:19:35:10 CSG_ACCOUNT_NO DAM OR VOL TRAIL (11MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 04SEP08:16:12:41 CSG_ACCOUNT_NO DAM EP VOL TRAIL (12MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 04SEP08:18:13:16 CSG_ACCOUNT_NO DAM EP VOL TRAIL (12MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 05SEP08:14:12:19 CSG_ACCOUNT_NO DAM EP VOL TRAIL (12MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 05SEP08:16:22:05 CSG_ACCOUNT_NO DAM EP VOL TRAIL (12MTH) 7/12/2007
Dish 07-10 6185322584 Johnson Amy 05SEP08:18:22:20 CSG_ACCOUNT_NO DAM EP VOL TRAIL (12MTH) 7/12/2007
Five9 9194719459 Krakauer Thomas 7/8/2010 Outbound Dish Dialer Recycle 5/9/2009
Five9 9194719459 Krakauer Thomas 7/9/2010 Outbound Dish Dialer No Answer 5/9/2009
Five9 9194719459 Krakauer Thomas 7/13/2010 Outbound Dish Dialer DNC 5/9/2009
Five9 9194719459 Krakauer Thomas 8/16/2010 Outbound Charter Recycle 5/9/2009
Five9 9194719459 Krakauer Thomas 8/17/2010 Outbound Charter DNC 5/9/2009
Five9 9194719459 Krakauer Thomas 1/14/2011 Outbound Charter Busy 5/9/2009
Five9 9194719459 Krakauer Thomas 1/14/2011 Outbound Charter Busy 5/9/2009
Five9 9194719459 Krakauer Thomas 1/14/2011 Outbound Charter Busy 5/9/2009
Five9 9194719459 Krakauer Thomas 1/17/2011 Outbound Charter Abandon 5/9/2009
Five9 9194719459 Krakauer Thomas 1/18/2011 Outbound Charter Recycle 5/9/2009
dish0710_calls 9738950071 Nagendra Parimala 4/18/2008 RF PB HIN DROP Refusal
dish0307_calls 9738950071 Nagendra Parimala 2/23/2006 DPV 1/5/2007
dish0307_calls 9738950071 Nagendra Parimala 1/5/2007 DAM 1/5/2007
dish0307_calls 9738950071 Nagendra Parimala 1/5/2007 DAM 1/5/2007
dish0307_calls 9738950071 Nagendra Parimala 1/5/2007 SP 1/5/2007
dish0307_calls 9738950071 Nagendra Parimala 3/2/2007 DPV 1/5/2007
Dish 07-10 3363515395 Phillips Elizabeth 25OCT07:13:07:19 CSG_ACCOUNT_NO WN HG STZ LATINO 9/19/2007
Dish 07-10 3363515395 Phillips Elizabeth 26NOV07:13:40:51 CSG_ACCOUNT_NO NA EC PLAYINTV NEW(ESP) 9/19/2007
Dish 07-10 3363515395 Phillips Elizabeth 30NOV07:10:15:52 CSG_ACCOUNT_NO AM EC PLAYINTV NEW(ESP) 9/19/2007
Dish 07-10 3363515395 Phillips Elizabeth 06DEC07:13:42:17 CSG_ACCOUNT_NO WN EC PLAYINTV NEW(ESP) 9/19/2007
Dish 07-10 3363515395 Phillips Elizabeth 07DEC07:11:49:05 CSG_ACCOUNT_NO HU EC STZ LATINO 2P 9/19/2007
Dish 07-10 3363515395 Phillips Elizabeth 07DEC07:13:24:20 CSG_ACCOUNT_NO HU EC STZ LATINO 2P 9/19/2007
Dish 07-10 2088876046 Pollard  Ron 18JAN08:13:32:27 CSG_ACCOUNT_NO NA EC AMEX/DDA AUTOPAY 1/31/2003 5/30/2008
Dish 07-10 2088876046 Pollard  Ron 19JAN08:13:36:15 CSG_ACCOUNT_NO NA EC AMEX/DDA AUTOPAY 1/31/2003 5/30/2008
Dish 07-10 2088876046 Pollard  Ron 21JAN08:17:08:43 CSG_ACCOUNT_NO NI EC AMEX/DDA AUTOPAY 1/31/2003 5/30/2008
Dish 03-07 9102956834 Robinson Michael 06MAR04:16:34:16 customer_type AM 1/31/2003
Dish 03-07 9102956834 Robinson Michael 06MAR04:16:34:16 customer_type AM 1/31/2003
Dish 03-07 9102956834 Robinson Michael 09MAR04:10:32:07 customer_type AM 1/31/2003
Dish 03-07 9102956834 Robinson Michael 09MAR04:10:32:07 customer_type AM 1/31/2003
Dish 03-07 9102956834 Robinson Michael 10MAR04:09:36:35 customer_type AM 1/31/2003
Dish 03-07 9102956834 Robinson Michael 10MAR04:12:39:16 customer_type RF 1/31/2003
Dish 03-07 9102956834 Robinson Michael 22FEB06:10:03:40 customer_type DAM 1/31/2003
Dish 03-07 9102956834 Robinson Michael 07MAR06:12:11:14 customer_type DAM 1/31/2003
JSR 3095793058 Sill Morton 3/8/2007
Tenaya 3095793058 Sill Morton 9/26/2005 1 M_TM_Peoria_309
Dish 07-10 7083890244 Skala Lisa 07JUL09:00:00:00 CSG_ACCOUNT_NO NA EC_VWIN_TRL_05M_ENG
Dish 07-10 7083890244 Skala Lisa 14JUL09:00:00:00 CSG_ACCOUNT_NO DNC EC_VWIN_TRL_05M_ENG
Dish 07-10 7083890244 Skala Lisa 25SEP09:00:00:00 CSG_ACCOUNT_NO NA EC_VWIN_TRL_07M_ENG
Dish 07-10 7083890244 Skala Lisa 29SEP09:00:00:00 CSG_ACCOUNT_NO AM EC_VWIN_TRL_07M_ENG
Dish 07-10 7083890244 Skala Lisa 29SEP09:00:00:00 CSG_ACCOUNT_NO AM EC_VWIN_TRL_07M_ENG
Dish 07-10 7083890244 Skala Lisa 30SEP09:00:00:00 CSG_ACCOUNT_NO AM EC_VWIN_TRL_07M_ENG
Dish 07-10 7083890244 Skala Lisa 18DEC09:00:00:00 CSG_ACCOUNT_NO NA EC_VWIN_TRL_10M_ENG
Dish 07-10 7083890244 Skala Lisa 19DEC09:00:00:00 CSG_ACCOUNT_NO NI EC_VWIN_TRL_10M_ENG
Dish 07-10 7083890244 Skala Lisa 03FEB10:00:00:00 CSG_ACCOUNT_NO N EC_VWIN_TRL_11M_ENG
Dish 07-10 7083890244 Skala Lisa 03FEB10:00:00:00 CSG_ACCOUNT_NO DNC EC_VWIN_TRL_11M_ENG
Dish 07-10 7083890244 Skala Lisa 01MAR10:00:00:00 CSG_ACCOUNT_NO DNC EC_VWIN_TRL_12M_ENG
Tenaya 7083890244 Skala Lisa 9/13/2005 5 TM_Chicago_708_fill
Tenaya 7083890244 Skala Lisa 9/17/2005 5 TM_Chicago_708_fill
Tenaya 7083890244 Skala Lisa 9/22/2005 5 TM_Chicago_708_fill
Tenaya 7083890244 Skala Lisa 10/17/2005 5 TENAYA_Chicago_708_Fill
Tenaya 3083851581 Snook Steve 9/21/2005 C TM_Lincoln_308_Fill
Tenaya 3083851581 Snook Steve 10/18/2005 C TENAYA_Lincoln_308_Fill
Dish 03-07 7085981432 Sura Brian 24MAY05:14:06:26 customer_type DAM
Dish 03-07 7085981432 Sura Brian 24MAY05:16:12:22 customer_type DAM
Dish 03-07 7085981432 Sura Brian 24MAY05:18:13:12 customer_type CBT
Dish 03-07 7085981432 Sura Brian 20FEB06:15:20:40 customer_type HU
Dish 03-07 7085981432 Sura Brian 04APR06:17:17:37 customer_type DAM
Dish 03-07 7085981432 Sura Brian 04APR06:17:17:37 customer_type DAM
Dish 03-07 7085981432 Sura Brian 04APR06:17:17:37 customer_type DAM
Dish 03-07 7085981432 Sura Brian 04APR06:19:20:04 customer_type DAM
Dish 03-07 7085981432 Sura Brian 04APR06:19:20:04 customer_type DAM
Dish 03-07 7085981432 Sura Brian 04APR06:19:20:04 customer_type DAM
Dish 03-07 7085981432 Sura Brian 08APR06:18:26:33 customer_type NA
Dish 03-07 7085981432 Sura Brian 08APR06:18:26:33 customer_type NA
Dish 03-07 7085981432 Sura Brian 18MAY06:12:44:41 customer_type ECB
Dish 03-07 7085981432 Sura Brian 18MAY06:12:44:41 customer_type ECB
Dish 03-07 7085981432 Sura Brian 31MAY06:14:12:14 customer_type HU
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Dish 03-07 7085981432 Sura Brian 04AUG06:11:21:15 customer_type HU
JSR 7085981432 Sura Brian 3/10/2007
Tenaya 7085981432 Sura Brian 9/6/2005 C TM_Chicago_708
Tenaya 7085981432 Sura Brian 10/7/2005 C TENAYA_Chicago_708
Tenaya 7085981432 Sura Brian 10/24/2005 C T_Chicago_708
Tenaya 7085981432 Sura Brian 11/15/2005 C Tenaya_Chicago_708_DISH
Tenaya 2524472499 Sykes Laurie 8/30/2005 D Teneya_Greensville_252
Tenaya 2524472499 Sykes Laurie 9/19/2005 D M_TM_Greenville_252
Tenaya 2524472499 Sykes Laurie 9/24/2005 D M_TM_Greenville_252
Tenaya 2524472499 Sykes Laurie 9/26/2005 C M_TM_Greenville_252
Tenaya 2524472499 Sykes Laurie 10/3/2005 C TENEYA_Greenville_252
Dish 03-07 3367868385 Talluri Patricia 15AUG07:12:31:21 customer_type DPV 11/2/2006
Dish 03-07 3367868385 Talluri Patricia 30AUG07:08:55:48 customer_type AM 11/2/2006
Dish 03-07 3367868385 Talluri Patricia 30AUG07:10:48:48 customer_type RF 11/2/2006
Dish 07-10 3367868385 Talluri Patricia 22SEP07:11:09:49 CSG_ACCOUNT_NO RF BF VOL 11/2/2006
Dish 07-10 3367868385 Talluri Patricia 25SEP07:08:30:37 CSG_ACCOUNT_NO RF TH VOL TRAIL (1MTH) 11/2/2006
Dish 07-10 3367868385 Talluri Patricia 11OCT07:10:09:01 CSG_ACCOUNT_NO SP TH VOL TRAIL (1MTH) 11/2/2006
Dish 07-10 6305523957 Wolf Bob 29JUL08:15:02:17 LEAD_ID DNA 5475_08W30_LTS_OTM_ENGLISH_20080725 4/15/2009
Dish 07-10 6305523957 Wolf Bob 01AUG08:14:03:30 LEAD_ID DNA 5475_08W30_LTS_OTM_ENGLISH_20080725 4/15/2009
Dish 07-10 6305523957 Wolf Bob 01AUG08:16:19:31 LEAD_ID DNA 5475_08W30_LTS_OTM_ENGLISH_20080725 4/15/2009
Dish 07-10 6305523957 Wolf Bob 07AUG08:11:55:03 LEAD_ID DNA 5475_08W30_LTS_OTM_ENGLISH_20080725 4/15/2009
Dish 07-10 6305523957 Wolf Bob 07AUG08:14:09:44 LEAD_ID DNA 5475_08W30_LTS_OTM_ENGLISH_20080725 4/15/2009
Dish 07-10 6305523957 Wolf Bob 07AUG08:16:30:19 LEAD_ID HU 5475_08W30_LTS_OTM_ENGLISH_20080725 4/15/2009
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date
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Consumer's 
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State
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Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
6829142 29-Sep-05 Raegan Mosher Gurnee IL 8479425989 Dish Network 2062789390

Tenaya 8479425989 9/29/2005
8974821 11-Sep-06 Michael Hagberg Belleville IL 6182332525 Dish Network

JSR 6182332525 9/11/2006
9089520 28-Sep-06 Steven Murphy Bainbridge IslandWA 2067800135 Dish Network

JSR 2067800135 9/28/2006
9114982 3-Oct-06 Mark Koch Sioux Falls SD 6053610075 Direct Dish 9723850433

JSR 6053610075 10/3/2006
9115949 3-Oct-06 Ron Anderson Biloxi MS 2283963524 Direct Dish 9723850433

JSR 2283963524 10/3/2006
9131721 5-Oct-06 Patti Enns Madison MS 6018560713 Direct Dish 9723850433

JSR 6018560713 10/5/2006
9140121 7-Oct-06 Marilyn Hetrick Clinton MS 6019243627 DIRECT DISH 9723850433

JSR 6019243627 10/7/2006
9141018 7-Oct-06 Roger Hilton Prentiss MS 6017929353 Direct Dish 9723850433

JSR 6017929353 10/7/2006
JSR 6017929353 10/7/2006

9141019 7-Oct-06 Roger Hilton Prentiss MS 6017929353 Direct Dish 9723850433
JSR 6017929353 10/7/2006
JSR 6017929353 10/7/2006

9152785 10-Oct-06 Brooks Hegge Yankton SD 6056652852 Dish Direct 9723580433
JSR 6056652852 10/10/2006
JSR 6056652852 10/10/2006

9152962 10-Oct-06 Don Sargent Rapid Cithy SD 6053550518 Direct Dish 9723850433
JSR 6053550518 10/10/2006

9160158 11-Oct-06 Lewis Day Naples FL 2393480071 Direct Dish 9723850433
JSR 2393480071 10/11/2006

9160181 11-Oct-06 James DelVasto Naples FL 2397741315 Direct Dish 9723850433
JSR 2397741315 10/11/2006

9160774 11-Oct-06 LARAE SYHRE ABERDEEN SD 6052257144 DIRECT DISH 9723850433
JSR 6052257144 10/11/2006

9160897 11-Oct-06 Leslie Trontvet ELLSWORTH AFBSD 6059239075 Direct Dish
JSR 6059239075 10/11/2006

9166930 12-Oct-06 Mellanie Rittenour Tallmadge OH 3306340495 Direct Dish 9723850433
JSR 3306340495 10/12/2006

9167139 12-Oct-06 Randall Lavy Uniontown OH 3306994025
Dish Network - Tom was reps 
name he refused to giv

JSR 3306994025 10/12/2006
9175742 13-Oct-06 Morris Southern Kent OH 3303460918 Direct Dish 9723850433

JSR 3303460918 10/13/2006
9176159 13-Oct-06 Valerie Connelly Medford NY 6317580603 Direct Dish 9723850433

JSR 6317580603 10/13/2006
9176183 13-Oct-06 Wayne Pedersen Maumee OH 4198871279 Direct Dish 9723850433

JSR 4198871279 10/13/2006
9176540 13-Oct-06 Vilma Jennings Fort Myers FL 2392673417 Direct Dish 9723850433

JSR 2392673417 10/13/2006
9176559 13-Oct-06 Gordon Perdue Fort Myers FL 2394660618 Direct Dish 9723850433

JSR 2394660618 10/13/2006

United States v. Dish Network LLC 
09-cv-3093 1
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9183477 16-Oct-06 Carl Neff Marco Island FL 2393946365 Direct Dish 9723850433

JSR 2393946365 10/16/2006
JSR 2393946365 10/16/2006

9185014 16-Oct-06 Lewis Barclay Morgan Hill CA 4087780184 Direct Dish 9723850433
JSR 4087780184 10/16/2006

9186434 16-Oct-06 Lilly Lee Sunnyvale CA 4087324218 Direct Dish 9723850433
JSR 4087324218 10/16/2006

9186609 16-Oct-06 Byungha Joo San Jose CA 4082537574 direct dish 9723850433
JSR 4082537574 10/16/2006

9186706 17-Oct-06 Raphael Kochuvaried Sunnyvale CA 4084810892 Direct Dish 9723850433
JSR 4084810892 10/16/2006

9192010 17-Oct-06 David Arnold Dover PA 7172921838 Direct Dish 9723850433
JSR 7172921838 10/17/2006

9192070 17-Oct-06 Adam Barkafski Lancaster PA 7173923446 Direct Dish 9723850433
JSR 7173923446 10/17/2006

9192283 17-Oct-06 Karen Hanami San Jose CA 4082688225 Direct DIsh 9723850433
JSR 4082688225 10/16/2006

9193538 17-Oct-06 James Salko Waynesboro PA 7177621949 Direct Dish Corporation 9723850433
JSR 7177621949 10/17/2006

9193604 17-Oct-06 Karen Tanaka San Jose CA 4082700678 Direct Dish 9723850433
JSR 4082700678 10/17/2006

9194264 17-Oct-06 John Zore Morgan Hill CA 4087763869 Direct Dish 9723850433
JSR 4087763869 10/17/2006

9194333 17-Oct-06 Allen Bennett San Francisco CA 4158216036 Direct Dish 9723850433
JSR 4158216036 10/17/2006

9194965 18-Oct-06 Charles Nash Sunnyvale CA 4089852248 Direct Dish 9723850433
JSR 4089852248 10/17/2006

9199002 18-Oct-06 Larry Hallock Chicago IL 7735492021 Direct Dish / Dish Network 9723850433
JSR 7735492021 10/18/2006

9199040 18-Oct-06 Sylvan Hallet Arlington Heights IL 8473940256 Direct Dish 9723850433
JSR 8473940256 10/18/2006

9199645 18-Oct-06 Neal Hardek Palos Heights IL 7083614454 Direct Dish 9723850433
JSR 7083614454 10/18/2006

9201021 18-Oct-06 Robert Hayes Sparta IL 6184432902 Direct Dish 9723850433
JSR 6184432902 10/18/2006

9201456 18-Oct-06 Richard Heil Naperville IL 6307177314 Direct Dish 9723850433
JSR 6307177314 10/18/2006

9201549 18-Oct-06 Brad Berliner Chicago IL 7737286670 Direct Dish 9723850433
JSR 7737286670 10/18/2006

9201599 18-Oct-06 Anne Hanna Urbana IL 2173447047 Direct Dish 9723850433
JSR 2173447047 10/18/2006

9201848 18-Oct-06 Anthony Hemann Highland IL 6186548944 Direct Dish 9723850433
JSR 6186548944 10/18/2006

9201982 18-Oct-06 Troy Henikoff Evanston IL 8474928560 Dish Network 9723850433
JSR 8474928560 10/18/2006

9202246 18-Oct-06 Michael Bass Miami FL 3052548359 Direct Dish 9723850433
JSR 3052548359 10/18/2006

9202392 18-Oct-06 Bruce Herman Schaumburg IL 8473044413 Direct Dish 9723850433

United States v. Dish Network LLC 
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 8473044413 10/18/2006

9207731 19-Oct-06 Jeff Heinie Fowler IL 2178853925 Direct Dish 9723850433
JSR 2178853925 10/18/2006
JSR 2178853925 10/18/2006

9207782 19-Oct-06 Donald Campbell Findlay OH 4194243897 Direct Dish 9723850433
JSR 4194243897 10/19/2006

9207784 19-Oct-06 Donald Campbell Findlay OH 4194243896 Direct Dish 9723850433
JSR 4194243896 10/19/2006

9207970 19-Oct-06 Carla Coon Mansfield OH 4197749226 Direct Dish 9723850433
JSR 4197749226 10/19/2006

9208025 19-Oct-06 Mike Davis Celina OH 4195862816 Direct Dish 9723850433
JSR 4195862816 10/19/2006

9208214 19-Oct-06 Sheila Dull Toledo OH 4195360230 Direct Dish 9723850433
JSR 4195360230 10/19/2006

9208533 19-Oct-06 janis hoch oswego IL 6305511744 direct dish 9723850433
JSR 6305511744 10/19/2006

9210205 19-Oct-06 Brian Thompson Tiburon CA 4154353352
Dish Network (Satellite TV 
installation)

JSR 4154353352 10/19/2006
9210571 19-Oct-06 chris daniel chicago IL 3128502966 direct dish 9723850433

JSR 3128502966 10/19/2006
9210589 19-Oct-06 Margaret Higgins Schaumburg IL 8478953270 Direct Dish 9723850433

JSR 8478953270 10/19/2006
9210687 19-Oct-06 Joseph Scrogham San Francisco CA 4154310455 Dish Network 9723850433

JSR 4154310455 10/19/2006
9210729 19-Oct-06 Matt Sudbury San Francisco CA 4158616289 Direct Dish 9723850433

JSR 4158616289 10/19/2006
9210898 19-Oct-06 Sarah Gould Toledo OH 4194742908 Dish Network 9723850433

JSR 4194742908 10/19/2006
JSR 4194742908 10/19/2006

9211004 19-Oct-06 Daniel Higgins Sandusky OH 4196266467 Direct Dish 9723850433
JSR 4196266467 10/19/2006

9214900 20-Oct-06 Jean Perkins Chicago IL 7734723754 Direct Dish/Dish Network 9723850433
JSR 7734723754 10/20/2006

9215072 20-Oct-06 Josh Inglis Naperville IL 6305481536 Direct Dish 9723850433
JSR 6305481536 10/20/2006

9215241 20-Oct-06 Richard Moore Rocky River OH 4403332172 Direct Dish 9723850433
JSR 4403332172 10/20/2006

9217393 20-Oct-06 Brendan Donohoe Berkeley CA 5102049094 Direct Dish 9723850433
JSR 5102049094 10/20/2006

9218326 21-Oct-06 Albert Crowther North Royalton OH 4405822184 Direct Dish 9723850433
JSR 4405822184 10/20/2006

9218657 21-Oct-06 merle ullman daly city CA 4155843593 dish network
JSR 4155843593 10/20/2006

9225067 23-Oct-06 Daniel Juffernbruch Barrington IL 8478547044 Direct Dish 9723850433
JSR 8478547044 10/23/2006

9226443 23-Oct-06 Tamye Riggs Alameda CA 5107480784 Direct Dish 9723850433
JSR 5107480784 10/23/2006

United States v. Dish Network LLC 
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
9227342 23-Oct-06 Timothy McGraw Berkeley CA 5108459063 Direct Dish 9723850433

JSR 5108459063 10/23/2006
9227805 23-Oct-06 Roxane Figueiredo Oakland CA 5106531142 Dish Direct 9723850433

JSR 5106531142 10/23/2006
JSR 5106531142 10/23/2006

9232208 24-Oct-06 Cliff Red Elk Fremont CA 5106575005 Direct Dish 9723850433
JSR 5106575005 10/23/2006

9232541 24-Oct-06 Don Amato South elgin IL 8479319841 direct dish 9723850433
JSR 8479319841 10/24/2006

9232607 24-Oct-06 John Kramer Gates Mills OH 4404230256 Direct Dish 9723850433
JSR 4404230256 10/24/2006

9233546 24-Oct-06 Robert Treadway Castro Valley CA 5107330734 Direct Dish 9723850433
JSR 5107330734 10/24/2006

9234501 24-Oct-06 Susan Bruner Mechanicsburg PA 7177960325 Direct Dish 9723850433
JSR 7177960325 10/24/2006

9234921 24-Oct-06 Ron Weil Albany CA 5105282984
Dish Network, subsidiary of 
Echostar Communication

JSR 5105282984 10/24/2006
9235599 24-Oct-06 Bill Blas Truckee CA 5305874367 Dish Direct 9723850433

JSR 5305874367 10/24/2006
9235685 24-Oct-06 Cheryl Noble Nevada City CA 5304700321 Dish Network 9723850433

JSR 5304700321 10/24/2006
9235757 24-Oct-06 Samuel Bae Mt. Prospect IL 8477590781 Direct Dish 9723850433

JSR 8477590781 10/24/2006
9242048 25-Oct-06 Richard Schommer Alliance NE 3087623766 Direct Dish 9723850433

JSR 3087623766 10/25/2006
9242840 25-Oct-06 Elaine Hess Omaha NE 4027582735 JSR Direct Dish

JSR 4027582735 10/25/2006
9242874 25-Oct-06 Philip Collins Oak Lawn IL 7084990486 Direct Dish 9723850433

JSR 7084990486 10/25/2006
9243036 25-Oct-06 Edward Hink Bellevue NE 4022913304 Direct Dish 9723850433

JSR 4022913304 10/25/2006
9243186 25-Oct-06 Ruth Leininger Omaha NE 4027317474 Direct Dish 9723850433

JSR 4027317474 10/25/2006
9243407 25-Oct-06 Larry Kelly Grand Island NE 3083840535 Direct Dish 9723850433

JSR 3083840535 10/25/2006
9244271 25-Oct-06 Jason Fick Auburn CA 5308786345 Direct Dish 9723850433

JSR 5308786345 10/25/2006
9244362 25-Oct-06 damon gold Homewood CA 5305250927 dish network

JSR 5305250927 10/25/2006
9244391 25-Oct-06 GERALD KALINA BELLEVUE NE 4027334119 DIRECT DISH 9723850433

JSR 4027334119 10/25/2006
9244420 25-Oct-06 Renee Riley Shasta Lake CA 5302751914 Direct Dish 9723850433

JSR 5302751914 10/25/2006
9244462 25-Oct-06 Mark Hanlon San Francisco CA 5308771466 Direct Dish 9723850433

JSR 5308771466 10/25/2006
9244540 25-Oct-06 Tyson Henry Chico CA 5308999354 Dirct Dish 9723850433

JSR 5308999354 10/25/2006

United States v. Dish Network LLC 
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.

9248382 26-Oct-06 Russel Lorraine River Forest IL 7084881770
Dish Network (The satelite TV 
company)

JSR 7084881770 10/25/2006
9249612 26-Oct-06 Michael Legg Yreka CA 5308425283 Direct Dish 9723850433

JSR 5308425283 10/25/2006
9250486 26-Oct-06 Jonathan Jakischa Parma Heights OH 4408871762 Direct Dish 9723850433

JSR 4408871762 10/26/2006
9250694 26-Oct-06 PAUL HARVEY REDDING CA 5302214306 DIRECT DISH 9723850433

JSR 5302214306 10/26/2006
9250805 26-Oct-06 Janice Doell Chicago IL 7736856169 Direct Dish 9723850433

JSR 7736856169 10/26/2006
9251735 26-Oct-06 john cole yuba city CA 5307511803 direct dish 9723850433

JSR 5307511803 10/26/2006
9257422 27-Oct-06 Sean Foley Oxford OH 5135234497 Direct Dish 9723850433

JSR 5135234497 10/27/2006
9258821 27-Oct-06 John Hefner Porterville CA 5597811145 DIRECT DISH 9723850433

JSR 5597811145 10/27/2006
9259012 27-Oct-06 rod loflin fresno CA 5592970615 direct dish 9723850433

JSR 5592970615 10/27/2006
9259081 27-Oct-06 Doug Mooradian Fresno CA 5594391825 Direct Dish TV 9723850433

JSR 5594391825 10/27/2006
JSR 5594391825 10/27/2006

9261871 28-Oct-06 Philip Hatten Burbank CA 8185595691 Direct Dish 9723850433
JSR 8185595691 10/28/2006

9262038 28-Oct-06 richard BARATUCK BURBANK CA 8187683071 direct dish 9723850433
JSR 8187683071 10/28/2006

9262701 29-Oct-06 Kathryn Price Glendale CA 8185471196 Direct Dish 9723850433
JSR 8185471196 10/28/2006

9269714 30-Oct-06 Keith Hillman Burbank CA 8188436938 Direct Dish 9723850433
JSR 8188436938 10/30/2006

9270206 30-Oct-06 kenneth michalisko york PA 7177575315 direct dish 9723850433
JSR 7177575315 10/30/2006

9271075 30-Oct-06 Larry Shipman New Park PA 7179939039 Corporate Offices of Direct Dish 9723850433
JSR 7179939039 10/30/2006

9271178 30-Oct-06 Roderick Smith Westlake Village CA 8189917929 Direct Dish 9723850433
JSR 8189917929 10/30/2006

9271275 30-Oct-06 Cynthia Keim Shadow Hills CA 8183532034 Direct Dish 9723850433
JSR 8183532034 10/30/2006

9275714 31-Oct-06 Gary Seifert Mechanicsburg PA 7176976177 Dish Network 9723850433
JSR 7176976177 10/30/2006

9277140 31-Oct-06 Leslie Wong Pacific Grove CA 8316459052 Direct Dish 9723850433
JSR 8316459052 10/31/2006

9277845 31-Oct-06 Barry Toulouse Boulder Creek CA 8313383809 Direct Dish 9723850433
JSR 8313383809 10/31/2006

9278300 31-Oct-06 Don Caswell Poway CA 8587482136 Dish Direct 9723850433
JSR 8587482136 10/31/2006

9278510 31-Oct-06 Edward Clark San Diego CA 8582778937 DIRECT DISH 9723850433

United States v. Dish Network LLC 
09-cv-3093 5

                          PX0038-025
011621

TX 102-012137

JA012875



Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 8582778937 10/31/2006

9278555 31-Oct-06 Matt Kite San Diego CA 8584902270 J R Installations / Dish Network
JSR 8584902270 10/31/2006

9283439 1-Nov-06 Bryan McCleery San Diego CA 8588744430 Direct Dish 9723850433
JSR 8588744430 10/31/2006

9283688 1-Nov-06 Robert Zeigler Palmyra PA 7178320238 Dish Network
JSR 7178320238 11/1/2006

9284051 1-Nov-06 Ruth Blank San Diego CA 8586723360 Direct Dish 9723850433
JSR 8586723360 10/31/2006

9284723 1-Nov-06 Dave Burrows Washington PA 7242251802 Direct Dish 9723850433
JSR 7242251802 11/1/2006

9284765 1-Nov-06 Gaylen Carstens Norfolk NE 4023718023 Direct Dish 9723850433
JSR 4023718023 11/1/2006

9284903 1-Nov-06 John Farr Omaha NE 4023340284 Dish Network
JSR 4023340284 11/1/2006

9284942 1-Nov-06 Tom Fiala Omaha NE 4023314929 Dish Network 9723850433
JSR 4023314929 11/1/2006

9284995 1-Nov-06 cindy gamerl la Vista NE 4029354061 direct dish 9723850433
JSR 4029354061 11/1/2006

9285226 1-Nov-06 Elaine Hess Omaha NE 4027582735 Direct Dish
JSR 4027582735 11/1/2006

9285256 1-Nov-06 Stephen Holland Omaha NE 4022924897 Direct Dish 9723850433
JSR 4022924897 11/1/2006

9285271 1-Nov-06 ROBERT HERBST OMAHA NE 4025582161 DISH NETWORK 9723850433
JSR 4025582161 11/1/2006

9285295 1-Nov-06 Larry Kelly Grand Island NE 3083840535 Direct Dish 9723850433
JSR 3083840535 11/1/2006

9285306 1-Nov-06 Edward Hink Bellevue NE 4022913304 Direct Dish 9723850433
JSR 4022913304 11/1/2006

9285366 1-Nov-06 Justin Asmussen Omaha NE 4025619063 Direct Dish 9723850433
JSR 4025619063 11/1/2006

9285371 1-Nov-06 Wayne Jorns Bellevue NE 4022921727 Direct Dish 9723850433
JSR 4022921727 11/1/2006

9285373 1-Nov-06 Justin Asmussen Omaha NE 4025619063 Direct Dish 9723850433
JSR 4025619063 11/1/2006

9285417 1-Nov-06 Wayne Jorns Bellevue NE 4022921727 Direct Dish 9723850433
JSR 4022921727 11/1/2006

9285451 1-Nov-06 Jeffrey Kenkel Omaha NE 4029649277 Direct Dish 9723850433
JSR 4029649277 11/1/2006

9285602 1-Nov-06 Shez Lyman Bellevue NE 4022925041 Direct Dish 9723850433
JSR 4022925041 11/1/2006

9285619 1-Nov-06 GERALD KALINA BELLEVUE NE 4027334119 DIRECT DISH 9723850433
JSR 4027334119 11/1/2006

9285778 1-Nov-06 Nick Muhlbauer Elkhorn NE 4022893833 Direct Dish 9723850433
JSR 4022893833 11/1/2006

9285947 1-Nov-06 George Popa Poway CA 8587488359 Direct Dish 9723850433
JSR 8587488359 11/1/2006

9290604 2-Nov-06 Teak Colson North Platte NE 3085327233 Direct Dish 9723850433

United States v. Dish Network LLC 
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 3085327233 11/1/2006

9292345 2-Nov-06 Thomas Johnson Omaha NE 4023935205 "Direct Dish" 9723850433
JSR 4023935205 11/1/2006

9294014 2-Nov-06 Ken Adams Omaha NE 4023333537 direct dish 9723850433
JSR 4023333537 11/1/2006

9300397 3-Nov-06 Lawrence Castorena La Verne CA 9093923707 Direct Dish 9723850433
JSR 9093923707 11/3/2006

9300529 3-Nov-06 Wen-Yang Cheng San Bernardino CA 9094733111 Direct Dish 9723850433
JSR 9094733111 11/3/2006

9301564 4-Nov-06 Linda Kramer Oxford OH 5137569684 Satelitte dish sales? 9723850433
JSR 5137569684 11/3/2006

9302191 4-Nov-06 James Farris Lake Arrowhead CA 9093371895 dish direct 9723850433
JSR 9093371895 11/4/2006

9302614 4-Nov-06 John Kashuba Ontario CA 9099834642 Satellite Dish TV
JSR 9099834642 11/4/2006

9302806 4-Nov-06 Vince Garrahan Crescent PA 7244571246 Direct Dish 9723850433
JSR 7244571246 11/4/2006

9302818 4-Nov-06 Jean Garrett Butler PA 7242855025 Direct Dish 9723850433
JSR 7242855025 11/4/2006

9304677 5-Nov-06 Tim Helman Ligonier PA 7242385614 Direct Dish 9723850433
JSR 7242385614 11/4/2006

9310778 6-Nov-06 David Oehring Chicago IL 3123359972 Direct Dish 9723850433
JSR 3123359972 11/6/2006

9311102 6-Nov-06 Davie Katschke Aurora IL 6308980774 Direct Dish 9723850433
JSR 6308980774 11/6/2006

9311182 6-Nov-06 William Kaufman Schaumburg IL 8475248316 Direct Dish 9723850433
JSR 8475248316 11/6/2006

9311225 6-Nov-06 Michael Karnoski Burbank IL 7085996691 Direct Dish 9723850433
JSR 7085996691 11/6/2006

9311271 6-Nov-06 Bill Jones Northlake IL 7085311024 direct dish 9723850433
JSR 7085311024 11/6/2006

9311490 6-Nov-06 Mark Kaplan Deerfield IL 8479409146 Direct Dish 9723850433
JSR 8479409146 11/6/2006

9311545 6-Nov-06 Michelle Ruvolo Lake Arrwhead CA 9093369119 Direct Dish 9723850433
JSR 9093369119 11/6/2006

9316681 7-Nov-06 Rex Percelle Bellevue NE 4022913837 Direct Dish 9723850433
JSR 4022913837 11/7/2006

9316902 7-Nov-06 vicki smith norfolk NE 4023719289 Direct Dish 9723850433
JSR 4023719289 11/7/2006

9317702 7-Nov-06 Christopher Alm Winston Salem NC 3367940094 Direct Dish 9723850433
JSR 3367940094 11/7/2006

9317956 7-Nov-06 Daniel Babel North Wilkesboro NC 3366672589 Direct Dish 9723850433
JSR 3366672589 11/7/2006

9318633 7-Nov-06 Jochen Fischer Elon NC 3365380722 Direct Dish 9723850433
JSR 3365380722 11/7/2006

9318711 7-Nov-06 Debra Trojanowski Bellevue NE 4022924101 Direct Dish 9723850433
JSR 4022924101 11/7/2006

9319063 7-Nov-06 jeff zamora running springs CA 9098674771 direct dish 9723850433
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 9098674771 11/7/2006
JSR 9098674771 11/7/2006

9323417 8-Nov-06 sue adams gilbert AZ 4806327186 direct dish 9723850433
JSR 4806327186 11/8/2006

9324187 8-Nov-06 Colleen Mohammed Sacramento CA 9169275427 Dish Network
JSR 9169275427 11/7/2006
JSR 9169275427 11/7/2006

9324198 8-Nov-06 MIchael Bronk Antelope CA 9163441256 Direct Dish 9723850433
JSR 9163441256 11/8/2006

9325292 8-Nov-06 Lee Herschman Sacramento CA 9164851306 DIRECT DISH 9723850433
JSR 9164851306 11/8/2006

9325496 8-Nov-06 Robert Johnson Folsom CA 9169846420 Direct Dish 9723850433
JSR 9169846420 11/8/2006

9331023 9-Nov-06 Catherine Kedjidjian Deerfield IL 8479452715 Direct Dish 9723850433
JSR 8479452715 11/9/2006

9331653 9-Nov-06 Jack Kent Quincy, IL 2172243645 Direct Dish 9723850433
JSR 2172243645 11/9/2006

9331905 9-Nov-06 John Kieken Manhattan IL 8154785332 Direct Dish 9723850433
JSR 8154785332 11/9/2006

9332292 9-Nov-06 Roy King Chicago IL 3122256882 Direct Dish 9723850433
JSR 3122256882 11/9/2006

9332631 9-Nov-06 steve klein gurnee IL 8475482334 direct dish 9723850433
JSR 8475482334 11/9/2006

9332716 9-Nov-06 Eric Davis Sacramento CA 9164572625 Dish Network 9723850433
JSR 9164572625 11/9/2006

9333050 9-Nov-06 Nancy Sherman Fair Oaks CA 9169671539 Dish Network
JSR 9169671539 11/9/2006

9333127 9-Nov-06 Benjamin Koch O'Fallon IL 6186220651 Direct Dish 9723850433
JSR 6186220651 11/9/2006

9333305 9-Nov-06 Jim Tilton Folsom CA 9169891669 Direct Dish
JSR 9169891669 11/9/2006

9333512 9-Nov-06 George Baister SCottsdale AZ 4804258642 Direct Dish 9723850433
JSR 4804258642 11/9/2006

9333564 9-Nov-06 Tony Kordes Marengo IL 8155688618 Direct Dish 9723850433
JSR 8155688618 11/9/2006

9333598 9-Nov-06 William Basore Fountain Hills AZ 4808379129 Direct Dish 9723850433
JSR 4808379129 11/9/2006

9333728 9-Nov-06 Bala Iyer Chandler AZ 4807222603 Dish Network
JSR 4807222603 11/9/2006

9333811 9-Nov-06 Bob Bocskay Gold Canyon AZ 4809835235 Direct Dish 9723850433
JSR 4809835235 11/9/2006

9334085 9-Nov-06 John Sorenson Fair Oaks CA 9169881406 Direct Dish 9723850433
JSR 9169881406 11/9/2006

9334087 9-Nov-06 Jeff anderson carefree AZ 4804880878 Direct Dish 9723850433
JSR 4804880878 11/9/2006
JSR 4804880878 11/9/2006

9335192 10-Nov-06 louise baker tempe AZ 4808298593 Dish Satelite tv
JSR 4808298593 11/9/2006
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
9337588 10-Nov-06 WILLIAM KOWAL DOWNERS GROVIL 6308529550 DIRECT DISH 9723850433

JSR 6308529550 11/9/2006
9337826 10-Nov-06 Jim Bukata Scottsdale AZ 4805756029 Direct Dish 9723850433

JSR 4805756029 11/10/2006
9337999 10-Nov-06 Reda Chambers Chandler AZ 4807861254 Direct Dish 9723850433

JSR 4807861254 11/10/2006
9338019 10-Nov-06 Ming Sin Mesa AZ 4808440093 Direct Dish 9723850433

JSR 4808440093 11/10/2006
9338038 10-Nov-06 Thomas Coe Scottsdale AZ 4805516535 Dish Network 9723850433

JSR 4805516535 11/10/2006
9338042 10-Nov-06 Nadina Cole-Potter Scottsdale AZ 4809458272 Direct Dish 9723850433

JSR 4809458272 11/10/2006
9338044 10-Nov-06 larry cofield Mesa AZ 4809848545 direct dish 9723850433

JSR 4809848545 11/10/2006
9338152 10-Nov-06 Vincent Anselmo Scottsdale AZ 4809913456 Direct Dish 9723850433

JSR 4809913456 11/9/2006
9339618 11-Nov-06 Stephen Dausch Fountain Hills AZ 4808168711 Direct Dish 9723850433

JSR 4808168711 11/11/2006
9340120 11-Nov-06 Sharon Fregien Scottsdale AZ 4805850145 Direct Dish 9723850433

JSR 4805850145 11/11/2006
9340240 11-Nov-06 Mark Hull Scottsdale AZ 4808602829 Direct Dish 9723850433

JSR 4808602829 11/11/2006
9340252 11-Nov-06 James Dias Paradise Valley AZ 4809488893 Direct Dish 9723850433

JSR 4809488893 11/11/2006
9340341 11-Nov-06 John Groseclose Scottsdale AZ 4808741859 DIRECT DISH 9723850433

JSR 4808741859 11/11/2006
JSR 4808741859 11/11/2006

9340453 11-Nov-06 Jason Harper Higley AZ 4806544581 DIRECT DISH 9723850433
JSR 4806544581 11/11/2006

9340491 11-Nov-06 Michael Havard Scottsdale AZ 4808609386 Direct Dish 9723850433
JSR 4808609386 11/11/2006

9340578 11-Nov-06 Sue Higbee Chandler AZ 4802198007 Direct Dish 9723850433
JSR 4802198007 11/11/2006

9345946 13-Nov-06 Jill Krawczyszyn Chicago IL 7735257162 Direct Dish 9723850433
JSR 7735257162 11/13/2006

9345953 13-Nov-06 Jill Krawczyszyn Chicago IL 7734722004 Direct Dish 9723850433
JSR 7734722004 11/13/2006

9346998 13-Nov-06 Linda Krueger Normal IL 3094526680 Direct Dish 9723850433
JSR 3094526680 11/13/2006

9347109 13-Nov-06 Catherine Lanahan Park Ridge IL 8475189132 Direct Dish 9723850433
JSR 8475189132 11/13/2006

9347409 13-Nov-06 Jay Larmee Evanston IL 8474756730 Direct Dish 9723850433
JSR 8474756730 11/13/2006

9347468 13-Nov-06 James Larson Rockford IL 8159655306 Direct Dish 9723850433
JSR 8159655306 11/13/2006
JSR 8159655306 11/13/2006

9347639 13-Nov-06 Raymond Lauk Western Springs IL 7082463532 Direct Dish 9723850433
JSR 7082463532 11/13/2006

United States v. Dish Network LLC 
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
9355802 14-Nov-06 james krenek la grange park IL 7083545970 direct dish 9723850433

JSR 7083545970 11/13/2006
9356078 14-Nov-06 Scott Klein chandler AZ 4806644257 direct dish 9723850433

JSR 4806644257 11/14/2006
9356376 14-Nov-06 Theda Johnston Apache Junction AZ 4809824911 Direct Dish 9723850433

JSR 4809824911 11/14/2006
9356465 14-Nov-06 Michael Leonard Mesa AZ 4808923688 direct dish 9723850433

JSR 4808923688 11/14/2006
9356478 14-Nov-06 Donna Levine Mesa AZ 4808448558 DIRECT DISH 9723850433

JSR 4808448558 11/14/2006
9356494 14-Nov-06 Chad Lefkowitz Naperville IL 6305489174 Dish Direct 9723850433

JSR 6305489174 11/13/2006
JSR 6305489174 11/13/2006

9356623 14-Nov-06 jack lowell Tempe AZ 4809666626 Direct Dish 9723850433
JSR 4809666626 11/14/2006

9357261 14-Nov-06 Steven Caddy Cave Creek AZ 4807043593 Direct Dish 9723850433
JSR 4807043593 11/14/2006

9357294 14-Nov-06 Steve Mindel Gilbert AZ 4802795080 Direct Dish 9723850433
JSR 4802795080 11/14/2006

9357468 14-Nov-06 Joe Murray Phoenix AZ 4805151012 Direct Dish 9723850433
JSR 4805151012 11/14/2006

9357830 14-Nov-06 Arman Pace mesa AZ 4809862923 Direct Dish Network 9723850433
JSR 4809862923 11/14/2006

9358160 14-Nov-06 Michael Vasiliades Tempe AZ 4802199562 Direct Dish 9723850433
JSR 4802199562 11/14/2006

9363093 15-Nov-06 Dong Lee Chandler AZ 4808831426 Dish Direct 9723850433
JSR 4808831426 11/14/2006

9363188 15-Nov-06 Robert Leonard Winnetka IL 8474466869 DISH Network
JSR 8474466869 11/15/2006

9363429 15-Nov-06 Clifford J Levy Deerfield IL 8479489498 Direct Dish 9723850433
JSR 8479489498 11/15/2006

9363529 15-Nov-06 Kenny Lewey Vandalia IL 6182834269 Dish Network
JSR 6182834269 11/15/2006

9363542 15-Nov-06 Bruce Racine Gilbert AZ 4805150050 Direct Dish 9723850433
JSR 4805150050 11/15/2006

9363588 15-Nov-06 barbara raviol gilbert AZ 4805399719 dish network
JSR 4805399719 11/15/2006

9363618 15-Nov-06 Mary Ann Wolf South Elgin IL 8477421417 Direct Dish 9723850433
JSR 8477421417 11/15/2006

9364056 15-Nov-06 David Schaefer Gold Canyon AZ 4802886125 Direct Dish 9723850433
JSR 4802886125 11/15/2006

9364129 15-Nov-06 diana roberts Phoenix AZ 4807597788 Direct Dish 9723850433
JSR 4807597788 11/15/2006

9364169 15-Nov-06 Ray Pamperin Mena AR 4793942587 Direct Dish 9723850433
JSR 4793942587 11/15/2006

9364774 15-Nov-06 Richard Bartlow Fort Myers FL 2394331385 Direct Dish 9723850433
JSR 2394331385 11/15/2006

9364800 15-Nov-06 Peter Lentine Gurnee IL 8472440022 Direct Dish 9723850433

United States v. Dish Network LLC 
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 8472440022 11/15/2006

9365049 15-Nov-06 brian brady naples FL 2392613147 direct dish/ gsr intallations 9723850433
JSR 2392613147 11/15/2006

9365605 15-Nov-06 Helene Levi Highland Park IL 8479264114 Direct Dish 9723850433
JSR 8479264114 11/15/2006

9365654 15-Nov-06 Dale Lesak Streator IL 8156720740 Direct Dish 9723850433
JSR 8156720740 11/15/2006

9365918 15-Nov-06 Margaret Strachman Chandler AZ 4808028462 Direct Dish 9723850433
JSR 4808028462 11/15/2006

9365968 15-Nov-06 liz sherlock cave creek AZ 4805853438 Direct Dish 9723850433
JSR 4805853438 11/15/2006

9366094 15-Nov-06 Fred Thompson Chandler AZ 4808129165 Direct Dish 9723850433
JSR 4808129165 11/15/2006

9366199 15-Nov-06 Wayne Mroz Inverness IL 8473596762 Direct Dish 9723850433
JSR 8473596762 11/15/2006

9370552 16-Nov-06 Tyrone Lewis South Holland IL 7088956989 Direct Dish TV 9723850433
JSR 7088956989 11/15/2006

9372212 16-Nov-06 Robert Brown Marco Island FL 2393896799 Direct Dish 9723850433
JSR 2393896799 11/15/2006

9380298 17-Nov-06 Randy Turcotte Tempe AZ 4803450724 Direct Dish 9723850433
JSR 4803450724 11/17/2006

9382042 18-Nov-06 Terry Butler Fort Myers FL 2392251119 Direct Dish 9723850433
JSR 2392251119 11/18/2006

9389170 20-Nov-06 Ahmed Ali Alva FL 2397282001 Direct Dish 9723850433
JSR 2397282001 11/20/2006
JSR 2397282001 11/20/2006

9390807 20-Nov-06 jim massey leeds AL 2056998935 direct dish 9723850433
JSR 2056998935 11/20/2006

9390814 20-Nov-06 Don Williams Chandler AZ 4808219538 Direct Dish 9723850433
JSR 4808219538 11/20/2006

9390875 20-Nov-06 Bob Wilson Scottsdale AZ 4806090911 Direct Dish 9723850433
JSR 4806090911 11/20/2006

9390894 20-Nov-06 Anne Wilson Mesa AZ 4807559624 Direct Dish 9723850433
JSR 4807559624 11/20/2006

9391074 21-Nov-06 Kerry Whetten Mesa AZ 4808908330 Direct Dish 9723850433
JSR 4808908330 11/20/2006

9395930 21-Nov-06 Garrett Bock Naples FL 2394301785 Direct Dish 9723850433
JSR 2394301785 11/20/2006

9404660 22-Nov-06 William Brody Fort Myers FL 2397686206 Direct Dish Networks 9723850433
JSR 2397686206 11/22/2006

9405414 22-Nov-06 Richard Barbea Tucson AZ 5205789620 Direct Dish 9723850433
JSR 5205789620 11/22/2006

9410537 26-Nov-06 James Sanders Farmington MO 5737560428 Direct Dish 9723850433
JSR 5737560428 11/25/2006

9415130 27-Nov-06 Mark Barton Memphis TN 9013244126 Direct Dish 9723850433
JSR 9013244126 11/27/2006

9416330 27-Nov-06 Roger Fakes Memphis TN 9013234244
(supposedly) JSR Sales for Dish 
Network per their 9723850433

United States v. Dish Network LLC 
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 9013234244 11/27/2006

9417708 27-Nov-06 Carol Brunner Willcox AZ 5203842018 Direct Dish 9723850433
JSR 5203842018 11/27/2006

9424026 28-Nov-06 Catherine Gaba Tucson AZ 5205781264 Direct Dish 9723850433
JSR 5205781264 11/27/2006
JSR 5205781264 11/27/2006

9424758 28-Nov-06 Marjorie Campbell Tucson AZ 5202996439 Direct Dish 9723850433
JSR 5202996439 11/28/2006

9426616 28-Nov-06 James A Cave Green Valley AZ 5202997210 Direct Dish 9723850433
JSR 5202997210 11/28/2006

9426629 28-Nov-06 Peggy Chamberlain Tucson AZ 5208182839 direct dish 9723850433
JSR 5208182839 11/28/2006

9426634 28-Nov-06 Peggy Chamberlain Tucson AZ 5208182839 direct dish
JSR 5208182839 11/28/2006

9426752 28-Nov-06 Bryan Cordova Tucson AZ 5202906693 Direct Dish 9723850433
JSR 5202906693 11/28/2006

9426797 28-Nov-06 Sheila Hughes Tucson AZ 5203233365 Direct Dish 9723850433
JSR 5203233365 11/28/2006

9426886 28-Nov-06 Ann Racette Tucson AZ 5205749302 Direct Dish 9723850433
JSR 5205749302 11/27/2006

9431203 29-Nov-06 Walter Cherny Sierra Vista AZ 5204583182 Direct Dish 9723850433
JSR 5204583182 11/28/2006

9432285 29-Nov-06 Kevin Corr Tucson AZ 5204984744 Direct Dish 9723850433
JSR 5204984744 11/28/2006

9440668 30-Nov-06 David Emme Tucson AZ 5206823272 Direct Dish 9723850433
JSR 5206823272 11/30/2006

9440867 30-Nov-06 p m firos sonoita AZ 5204555263 Direct Dish 9723850433
JSR 5204555263 11/30/2006

9440929 30-Nov-06 OTTO Dolar Arizona City AZ 5204665549 direct dish 9723850433
JSR 5204665549 11/30/2006

9445623 1-Dec-06 Sandra Robertson Bellingham WA 3606767543 Direct Dish 9723850433
JSR 3606767543 11/30/2006

9447035 1-Dec-06 Douglas Grant Tucson AZ 5207493121 Direct Dish 9723850433
JSR 5207493121 12/1/2006

9448321 2-Dec-06 Gordon Guibert Oro Valley AZ 5208180441 Direct Dish 9723850433
JSR 5208180441 12/1/2006

9500632 6-Dec-06 Dan Anderson Chadron NE 3084323726 Direct Dish 9723850433
JSR 3084323726 12/6/2006

9501153 6-Dec-06 Teak Colson North Platte NE 3085327233 Direct Dish 9723850433
JSR 3085327233 12/6/2006

9501481 6-Dec-06 Bernard and LeoKetteler Grand Island NE 3083893377 DIRECT DISH 9723850433
JSR 3083893377 12/6/2006

9502332 6-Dec-06 Dale Amlin Bellevue NE 4027335698 Direct Dish Network 9723850433
JSR 4027335698 12/6/2006

9502845 6-Dec-06 Enid Blumenthal Omaha NE 4023345555 Direct Dish 9723850433
JSR 4023345555 12/6/2006

9503111 6-Dec-06 Ken Cratty Omaha NE 4024932287 Dish Network or so caller id says 9723850433

United States v. Dish Network LLC 
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 4024932287 12/6/2006

9503123 6-Dec-06 Paul Susemihl Omaha NE 4024559823 Direct Dish 9723850433
JSR 4024559823 12/6/2006

9503257 6-Dec-06 Tom Fiala Omaha NE 4023314929 Dish Network (Direct dsh) 9723850433
JSR 4023314929 12/6/2006

9503283 6-Dec-06 Linda Foxworthy Gretna NE 4023324633 JSR Installation Dish Satelite 9723850433
JSR 4023324633 12/6/2006

9503322 6-Dec-06 Gail Frost Bellevue NE 4022925255 Direct Dish 9723850433
JSR 4022925255 12/6/2006

9507357 7-Dec-06 Douglas Bradley Omaha NE 4028955341 Direct Dish Network 9723850433
JSR 4028955341 12/6/2006

9507994 7-Dec-06 Gerry Klein Bellevue NE 4022926132 Direct Dish 9723850433
JSR 4022926132 12/7/2006

9515821 8-Dec-06 Pete Howard Sierra Vista AZ 5204528994 Direct Dish 9723850433
JSR 5204528994 12/8/2006
JSR 5204528994 12/8/2006

9516869 9-Dec-06 Wayne Koch Tucson AZ 5206153155 Direct Dish 9723850433
JSR 5206153155 12/8/2006

9518087 9-Dec-06 Robert Kennedy Tucson AZ 5206827342 Direct Dish 9723850433
JSR 5206827342 12/8/2006

9523420 11-Dec-06 Frank Kowal Omaha NE 4023348810 Direct Dish 9723850433
JSR 4023348810 12/11/2006

9523551 11-Dec-06 Chelly Longoria Omaha NE 4023425775 Direct Dish 9723850433
JSR 4023425775 12/11/2006

9523646 11-Dec-06 Jim May Omaha NE 4023345434
GSR Installations (a retailer for 
DISH Network) 9723850433

JSR 4023345434 12/11/2006
9524407 11-Dec-06 Jim Rames Omaha NE 4028952484 Direct Dish 9723850433

JSR 4028952484 12/11/2006
9524668 11-Dec-06 Don Stevens Omaha NE 4023397835 Dish Network

JSR 4023397835 12/11/2006
9525361 11-Dec-06 mike parker omaha NE 4028949811 direct dish 9723850433

JSR 4028949811 12/11/2006

9525511 11-Dec-06 Mark Maddox Tucson AZ 5202987018
JSD Installations d/b/a/ Direct 
Dish 9723850433

JSR 5202987018 12/11/2006
9540790 13-Dec-06 William parker Huachuca City AZ 5204561322 direct dish 9723850433

JSR 5204561322 12/12/2006
9540989 13-Dec-06 Jane Penttinen Tucson AZ 5202192489 Direct Dish 9723850433

JSR 5202192489 12/13/2006
9541107 13-Dec-06 Dennis Poehls Tucson AZ 5207970124 Direct Dish 9723850433

JSR 5207970124 12/13/2006
JSR 5207970124 12/13/2006

9541228 13-Dec-06 Lawrence Petersen Benson AZ 5205867276 Direct Dish 9723850433
JSR 5205867276 12/13/2006

9541433 13-Dec-06 Steve Shermett Tucson AZ 5207471986 Direct Dish 9723850433
JSR 5207471986 12/13/2006

9545347 14-Dec-06 Francis Runing Casa Grande AZ 5203169231 Direct Dish 9723850433

United States v. Dish Network LLC 
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 5203169231 12/13/2006

9545795 14-Dec-06 Gary Rulapaugh Sierra Vista AZ 5204392830 Direct Dish 9723850433
JSR 5204392830 12/13/2006

9547660 14-Dec-06 Jeff Palmer Casa Grande AZ 5208367475 Direct Dish 9723850433
JSR 5208367475 12/13/2006

9547949 14-Dec-06 Gary Somerville Oro Valley AZ 5207330574 Direct Dish 9723850433
JSR 5207330574 12/14/2006

9547985 14-Dec-06 Paul Jesson Maricopa AZ 5205685089 Direct Dish 9723850433
JSR 5205685089 12/14/2006

9551624 15-Dec-06 Leo Swatloski Sonoita AZ 5204555668 Direct Dish 9723850433
JSR 5204555668 12/14/2006

9553914 15-Dec-06 William Vigil Tucson AZ 5202965842 Direct Dish 9723850433
JSR 5202965842 12/15/2006

9553929 15-Dec-06 Colleen Wampler AZ 5202972409 Direct Dish 9723850433
JSR 5202972409 12/15/2006

9553986 15-Dec-06 Robert Wortman Tucson AZ 5208256606 Direct Dish 9723850433
JSR 5208256606 12/15/2006

9556359 16-Dec-06 woody woodman tucson AZ 5205190896 Direct Dish 9723850433
JSR 5205190896 12/15/2006

9556377 16-Dec-06 Donald Welsh Tucson AZ 5207972549 Direct Dish 9723850433
JSR 5207972549 12/15/2006

9565155 18-Dec-06 Tom Magill Cincinnati OH 5137916263 Dish Network
JSR 5137916263 12/18/2006

9565379 18-Dec-06 rick montgomery middletown OH 5134246975 Direct Dish 9723850433
JSR 5134246975 12/18/2006

9567058 18-Dec-06 JOSE ANDRADE LAVEEN AZ 6022690723 DIRECT DISH 9723850433
JSR 6022690723 12/18/2006
JSR 6022690723 12/18/2006

9596770 20-Dec-06 Tony Clow Phoenix AZ 6023235595 Direct Dish 9723850433
JSR 6023235595 12/20/2006

9596806 20-Dec-06 William Coates Phoenix AZ 6022768876 Direct Dish 9723850433
JSR 6022768876 12/20/2006

9597123 20-Dec-06 Brett Gaines Phoenix AZ 6029446993 Dish Direct Satellite TV 9723850433
JSR 6029446993 12/20/2006

9597165 20-Dec-06 Roger Alvernaz Albuquerque NM 5052929221 Direct Dish 9723850433
JSR 5052929221 12/20/2006

9632999 21-Dec-06 Linda Brooks Phoenix AZ 6025485574 Direct Dish 9723850433
JSR 6025485574 12/20/2006

9633149 21-Dec-06 amy fisher durango CO 6023959075 Direct Dish 9723850433
JSR 6023959075 12/20/2006

9633540 21-Dec-06 Harold Brightbill Las Cruces NM 5053829451 Direct Dish 9723850433
JSR 5053829451 12/21/2006
JSR 5053829451 12/21/2006

9635409 21-Dec-06 william foster phoenix AZ 6028407552 direct dish 9723850433
JSR 6028407552 12/20/2006

9660360 26-Dec-06 Ray Pamperin Mena AR 4793942587 Direct Dish 9723850433
JSR 4793942587 12/26/2006

9660647 26-Dec-06 Crystal Hicks Phoenix AZ 6022722240 Direct Dish 9723850433

United States v. Dish Network LLC 
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 6022722240 12/26/2006

9664999 27-Dec-06 charles sturdevant bella vista AR 4798762525 direct dish 9723850433
JSR 4798762525 12/27/2006

9665953 27-Dec-06 Steven London Phoenix AZ 6029533987 Direct Dish 9723850433
JSR 6029533987 12/27/2006

9666149 27-Dec-06 Allyson Moskovits phoenix AZ 6025239254 DIRECT DISH 9723850433
JSR 6025239254 12/27/2006

9670340 28-Dec-06 Robert Remler Cincinnati OH 5137917088 Direct Dish 9723850433
JSR 5137917088 12/28/2006

9672584 28-Dec-06 Jim Roth Phoenix AZ 6029428961 Direct Dish 9723850433
JSR 6029428961 12/28/2006
JSR 6029428961 12/28/2006

9672601 28-Dec-06 Charles Ruggles Phoenix AZ 6029566673 Direct Dish 9723850433
JSR 6029566673 12/28/2006

9672662 28-Dec-06 Ted Rozendal Phoenix AZ 6029069000 Direct Dish 9723850433
JSR 6029069000 12/28/2006

9676632 29-Dec-06 Debra Starnes Lowell AR 4797516396 Direct Dish 9723850433
JSR 4797516396 12/29/2006

9676990 29-Dec-06 Calvin Vance Phoenix AZ 6022464937 Direct Dish 9723850433
JSR 6022464937 12/29/2006

9677172 29-Dec-06 jesse segobiano phoenix AZ 6024339635 direct dish 9723850433
JSR 6024339635 12/29/2006

9678615 30-Dec-06 Nicole Smith Phoenix AZ 6024853760 Direct Dish 9723850433
JSR 6024853760 12/29/2006

9682529 2-Jan-07 eric willens phx AZ 6024934893 direct dish 9723850433
JSR 6024934893 1/2/2007

9688488 3-Jan-07 Charles Adams Renton WA 4259170355 Dish Network
JSR 4259170355 1/2/2007

9689313 3-Jan-07 Jan Beck Peoria AZ 6233769158 Direct Dish 9723850433
JSR 6233769158 1/3/2007

9689404 3-Jan-07 Larry Brewer Goodyear AZ 6233280209 Direct Dish 9723850433
JSR 6233280209 1/3/2007

9689548 3-Jan-07 Rick Brodie Phoenix AZ 6235810309 direct dish 9723850433
JSR 6235810309 1/3/2007
JSR 6235810309 1/3/2007

9689577 3-Jan-07 Penny Davis Surprise AZ 6232141876 Direct Dish 9723850433
JSR 6232141876 1/3/2007

9689590 3-Jan-07 Jill Brigandi Glendale AZ 6237761667 Direct Dish Network 9723850433
JSR 6237761667 1/3/2007

9689736 3-Jan-07 Douglas Engberg Goodyear AZ 6233867599 Direct Dish 9723850433
JSR 6233867599 1/3/2007

9689819 3-Jan-07 Jeannine Bell Glendale AZ 6235822785 Direct Dish 9723850433
JSR 6235822785 1/3/2007

9701837 4-Jan-07 Robert Carne Goodyear AZ 6239351737 Direct Dish 9723850433
JSR 6239351737 1/3/2007

9702254 4-Jan-07 Robert Bechtold Phoenix AZ 6239392532 Direct Dish 9723850433
JSR 6239392532 1/3/2007

9702996 4-Jan-07 Cynthia Bonner Litchfield Park AZ 6239355043 Direct Dish 9723850433

United States v. Dish Network LLC 
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 6239355043 1/3/2007

9704154 4-Jan-07 Gary hale peoria AZ 6233624009 Direct Dish 9723850433
JSR 6233624009 1/4/2007
JSR 6233624009 1/4/2007

9704198 4-Jan-07 Larry Henson Glendale AZ 6235660828 Direct Dish 9723850433
JSR 6235660828 1/4/2007

9704209 4-Jan-07 John Heermans Avondale AZ 6238774230 Direct Dish 9723850433
JSR 6238774230 1/4/2007

9704261 4-Jan-07 Jane Hoggard Surprise AZ 6235447777 Direct Dish
JSR 6235447777 1/4/2007

9704346 4-Jan-07 Deborah Dee Hoffmann Phoenix AZ 6238770111 Direct Dish 9723850433
JSR 6238770111 1/4/2007

9710407 5-Jan-07 Georgia Hansen Surprise AZ 6239773580 Direct Dish 9723850433
JSR 6239773580 1/4/2007

9711619 5-Jan-07 Michael Ireland Glendale AZ 6239375700 Direct Dish 9723850433
JSR 6239375700 1/5/2007

9711623 5-Jan-07 Carla Inman Phoenix AZ 6238492252 Direct Dish 9723850433
JSR 6238492252 1/5/2007

9711676 5-Jan-07 jeremy lloyd glendale AZ 6235355062 direct dish 9723850433
JSR 6235355062 1/5/2007

9711792 5-Jan-07 Illene Hodgdon goodyear AZ 6239359184 Direct Dish 9723850433
JSR 6239359184 1/4/2007

9713322 6-Jan-07 Anthony Adams Taylorsville UT 8019688615 Direct Dish 9723850433
JSR 8019688615 1/6/2007

9713543 6-Jan-07 Gerard Lanphear Glendale AZ 6239342442
Direct Dish Dallas, TX (Phone 
number above rings a 9723850433

JSR 6239342442 1/6/2007
9713756 6-Jan-07 Larry Maslyn Goodyear AZ 6235350533 Direct Dish 9723850433

JSR 6235350533 1/6/2007
9714074 6-Jan-07 Tom Kennedy Litchfield Park AZ 6239353791 Direct Dish 9723850433

JSR 6239353791 1/6/2007
9721398 8-Jan-07 Margaruite rains goodyear AZ 6233863209 dish network

JSR 6233863209 1/8/2007
JSR 6233863209 1/8/2007

9721425 8-Jan-07 Paul Reah Phoenix AZ 6235164715 Direct Dish 9723850433
JSR 6235164715 1/8/2007

9721509 8-Jan-07 Matthew Roberts Phoenix AZ 6239072622 Direct Dish 9723850433
JSR 6239072622 1/8/2007

9721580 8-Jan-07 wayne perch glendale AZ 6235870665 direct dish 9723850433
JSR 6235870665 1/8/2007

9721671 8-Jan-07 Jason Santos Goodyear AZ 6239252970 JSR Installation / Direct Dish 9723850433
JSR 6239252970 1/8/2007

9721846 8-Jan-07 Linda Smih Sun City AZ 6239331196 Dirct Dish 9723850433
JSR 6239331196 1/8/2007

9790946 9-Jan-07 Paul Phillips Sun City West AZ 6239756757 Dish Network
JSR 6239756757 1/8/2007

9800751 10-Jan-07 Ray Pamperin Mena AR 4793942587 Direct Dish 9723850433
JSR 4793942587 1/10/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
9810144 11-Jan-07 Kathleen Conradt Oostburg WI 9205642577 Dish Network 9723850433

JSR 9205642577 1/11/2007
9810363 11-Jan-07 Todd Anderson Scottsdale AZ 4804197567 Direct Dish 9723850433

JSR 4804197567 1/11/2007
9810434 11-Jan-07 Bruce Arthur Gilbert AZ 4809268780 Direct Dish 9723850433

JSR 4809268780 1/11/2007
9810827 11-Jan-07 Jim Furstenwerth Port Orchard WA 3608952480 Direct Dish 9723850433

JSR 3608952480 1/11/2007
9810833 11-Jan-07 Jim Furstenwerth Port Orchard WA 3608952480 Direct Dish 9723850433

JSR 3608952480 1/11/2007
9810909 11-Jan-07 David Beckham Mesa AZ 4808987311 Direct Dish 9723850433

JSR 4808987311 1/11/2007
9815173 12-Jan-07 william baumann scottsdale AZ 4805133760 direct dish 9723850433

JSR 4805133760 1/11/2007
9816706 12-Jan-07 Edwards Brown Tempe AZ 4808384433 Dish Network 9723850433

JSR 4808384433 1/12/2007
9816767 12-Jan-07 Armenak Ter-Arsenyan Woodland Hills CA 8188837174 Direct Dish 9723850433

JSR 8188837174 1/12/2007
9816785 12-Jan-07 Teresa Cardon Phoenix AZ 4807040005 Direct Dish 9723850433

JSR 4807040005 1/12/2007
9818415 13-Jan-07 Bettie Clark Scottsdale AZ 4805139533 Direct Dish 9723850433

JSR 4805139533 1/12/2007
9818423 13-Jan-07 Bettie Clark Scottsdale AZ 4805139534 Direct Dish 9723850433

JSR 4805139534 1/12/2007
9819227 13-Jan-07 Lisa Wods Frederic WI 7153274301 Direct Dish 9723850433

JSR 7153274301 1/13/2007
9823468 15-Jan-07 Thomas Coe Scottsdale AZ 4805516535 Dish Network 9723850433

JSR 4805516535 1/15/2007
9823894 15-Jan-07 Edward DiSalvo Scottsdale AZ 4806579504 JSA Instalations/Direct Dish 9723850433

JSR 4806579504 1/15/2007
9823914 15-Jan-07 Jim Dixon Scottsdale AZ 4809482180 Direct Dish 9723850433

JSR 4809482180 1/15/2007
9823963 15-Jan-07 John Drake Gilbert AZ 4802795144 Direct Dish 9723850433

JSR 4802795144 1/15/2007
9824099 15-Jan-07 Oleta Elliott Mesa AZ 4803541854 Direct Dish 9723850433

JSR 4803541854 1/15/2007
9824119 15-Jan-07 Heather Everette Scottsdale AZ 4807677882 direct dish 9723850433

JSR 4807677882 1/15/2007
9824341 16-Jan-07 Jeff Easter Gilbert AZ 4808023665 Direct Dish/JSR 9723850433

JSR 4808023665 1/15/2007
9828255 16-Jan-07 lou Durand fountain hills AZ 4808169689 Direct Dish 9723850433

JSR 4808169689 1/15/2007
9828488 16-Jan-07 William Dettelback Scottsdale AZ 4805026927 Direct Dish 9723850433

JSR 4805026927 1/15/2007
9830118 16-Jan-07 James Dias Paradise Valley AZ 4809488893 Direct Dish 9723850433

JSR 4809488893 1/15/2007
9831041 16-Jan-07 Greg Geenen Scottsdale AZ 4809466536 Direct Dish 9723850433

JSR 4809466536 1/16/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
9831251 16-Jan-07 Doug Guyer Scottsdale AZ 4808993151 Direct Dish 9723850433

JSR 4808993151 1/16/2007
9838122 17-Jan-07 Anne Greasley Chandler AZ 4807220102 Direct Dish 9723850433

JSR 4807220102 1/16/2007
9838815 17-Jan-07 Debra Starmes Lowell AR 4797516396 Direct Dish 9723850433

JSR 4797516396 1/17/2007

9839017 17-Jan-07 Michael Havard Scottsdale AZ 4808609386
Direct Dish...........this is NOT THE 
FIRST TIME!! 9723850433

JSR 4808609386 1/17/2007
9839320 17-Jan-07 Jessica Eckerdt Tempe AZ 4809669205 Direct Dish 9723850433

JSR 4809669205 1/17/2007
9839507 17-Jan-07 susan johnson scottsdale AZ 4804731744 Direct Dish 9723850433

JSR 4804731744 1/17/2007
9839508 17-Jan-07 Hugh Johnston Gilbert AZ 4805079050 Direct Dish 9723850433

JSR 4805079050 1/17/2007
9839648 17-Jan-07 Kathleen Keith Chandler AZ 4809613334 direct dish 9723850433

JSR 4809613334 1/17/2007
9839694 17-Jan-07 Dan Hom Tempe AZ 4808971105 Direct Dish 9723850433

JSR 4808971105 1/17/2007
9839872 17-Jan-07 Bonnie Kilker Fountain Hills AZ 4808376710 Direct Dish 9723850433

JSR 4808376710 1/17/2007
9839880 17-Jan-07 David Knoblock Sr Apache Junction AZ 4806717257 Direct Dish 9723850433

JSR 4806717257 1/17/2007
9846488 18-Jan-07 Leon Dunegan Chandler AZ 4808550147 Direct Dish 9723850433

JSR 4808550147 1/17/2007
9854906 19-Jan-07 Kristin Helberg Kent WA 2536303950 Direct Dish 9723850433

JSR 2536303950 1/19/2007
9855104 19-Jan-07 Mike Latzko Phoenix AZ 4804607293 Direct Dish 9723850433

JSR 4804607293 1/19/2007
9871241 23-Jan-07 Joel Helm Aberdeen SD 6052261878 Direct Dish 9723850433

JSR 6052261878 1/22/2007
9880253 24-Jan-07 Maria Martinez Azusa CA 6269674141 Dish Direct 9723850433

JSR 6269674141 1/23/2007
9889077 25-Jan-07 James Bickel Edmond OK 4053596499 Direct Dish 9723850433

JSR 4053596499 1/25/2007
9889472 25-Jan-07 Brooke Clay Winterset IA 5154621124 Direct Dish 9723850433

JSR 5154621124 1/25/2007
9898849 26-Jan-07 Charles Mitchell Scottsdale AZ 4809490129 Direct Dish 9723850433

JSR 4809490129 1/26/2007
9898894 26-Jan-07 Jerry Moews Tempe AZ 4808742790 Direct Dish 9723850433

JSR 4808742790 1/26/2007
9918273 30-Jan-07 MICHAEL MULROY mesa AZ 4804560563 DIRECT DISH 9723850433

JSR 4804560563 1/30/2007
9918470 30-Jan-07 Matthew Olans Gilbert AZ 4804977252 Direct Dish 9723850433

JSR 4804977252 1/30/2007
9918528 30-Jan-07 Arman Pace Mesa AZ 4809862923 Direct Dish 9723850433

JSR 4809862923 1/30/2007
9925787 31-Jan-07 James Peirce Cave Creek AZ 4805959696 Direct Dish 9723850433
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 4805959696 1/30/2007

9928697 31-Jan-07 James Fishback Bentonville AR 4792540041 Direct Dish 9723850433
JSR 4792540041 1/31/2007

9929105 31-Jan-07 charles sturdevant bella vista AR 4798762525 direct dish 9723850433
JSR 4798762525 1/31/2007

9938855 1-Feb-07 Jeanne Brink Queen Creek AZ 4808882887 Direct Dish 9723850433
JSR 4808882887 2/1/2007
JSR 4808882887 2/1/2007

9938909 1-Feb-07 Bruce Racine Gilbert AZ 4805150050 Direct Dish 9723850433
JSR 4805150050 2/1/2007

9944773 2-Feb-07 Toby Kuivila Columbus OH 6144512023 Direct Dish 9723850433
JSR 6144512023 2/2/2007

9945360 2-Feb-07 Emily Hunt Columbus OH 6144570662 Direct Dish 9723850433
JSR 6144570662 2/2/2007

9945386 2-Feb-07 Kim Toth Hilliard OH 6147779530 direct dish 9723850433
JSR 6147779530 2/2/2007

9945393 2-Feb-07 Mel Sims Hilliard OH 6147776300 Direct Dish 9723850433
JSR 6147776300 2/2/2007

9945504 2-Feb-07 Lizabeth Turner Dublin OH 6146599782 Direct Dish 9723850433
JSR 6146599782 2/2/2007

9945886 2-Feb-07 Holly Cunningham Newport OH 7404731445 Direct Dish 9723850433
JSR 7404731445 2/2/2007

9945929 2-Feb-07 Kathleen Rivera Gilbert AZ 4809266942 Direct Dish 9723850433
JSR 4809266942 2/2/2007

9947822 3-Feb-07 Douglas Lowry Steubenville OH 7402849101 Direct Dish Satellite 9723850433
JSR 7402849101 2/3/2007

9948032 3-Feb-07 Cynthia Sherman Adena OH 7405464007 Direct Dish 9723850433
JSR 7405464007 2/2/2007

9948076 3-Feb-07 Stephen Hoffer Albany OH 7406989232 Direct Dish 9723850433
JSR 7406989232 2/3/2007

9954978 5-Feb-07 Susan Smith Fullerton NE 3085362083 Dish 9723850433
JSR 3085362083 2/5/2007

9955125 5-Feb-07 Larry Kelly Grand Island NE 3083840535 Direct Dish 9723850433
JSR 3083840535 2/5/2007

9955260 5-Feb-07 Dale Amlin Bellevue NE 4027335698 Direct Dish 9723850433
JSR 4027335698 2/5/2007

9955348 5-Feb-07 Justin Asmussen Omaha NE 4025619063
Direct Dish.."i have rcvd calls 
from this company 9723850433

JSR 4025619063 2/5/2007
9955460 5-Feb-07 Robert Beyers Papillion NE 4028961421 Direct Dish 9723850433

JSR 4028961421 2/5/2007
9962034 6-Feb-07 Walter Anderson Omaha NE 4028919181 Direct Dish 9723850433

JSR 4028919181 2/5/2007
9962201 6-Feb-07 April Barnswell Kettering OH 9373950699 Direct Dish 9723850433

JSR 9373950699 2/6/2007
9962282 6-Feb-07 Louis Shaw Grand Bay AL 2518651406 Direct Dish 9723850433

JSR 2518651406 2/5/2007
JSR 2518651406 2/5/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
9962494 6-Feb-07 Douglas Bradley Omaha NE 4028955341 Direct Dish 9723850433

JSR 4028955341 2/5/2007
9971665 7-Feb-07 Soren Saggio Mesa AZ 4803546092 Direct Dish 9723850433

JSR 4803546092 2/6/2007
9972010 7-Feb-07 Ronald Schultz Scottsdale AZ 4804730722 Direct Dish 9723850433

JSR 4804730722 2/6/2007
9972162 7-Feb-07 Cydney Basurto Lexington NE 3083243022 Direct Dish 9723850433

JSR 3083243022 2/7/2007
9972169 7-Feb-07 Cydney Basurto Lexington NE 3083243022 Direct Dish 9723850433

JSR 3083243022 2/7/2007
9973730 7-Feb-07 David Schaefer Gold Canyon AZ 4802886125 Direct Dish 9723850433

JSR 4802886125 2/6/2007
9973760 7-Feb-07 Ezra Spitzer Albuquerque NM 5058319211 Direct Dish 9723850433

JSR 5058319211 2/6/2007
9974067 7-Feb-07 Chad Andersen Dakota City NE 4029872587 Direct Dish 9723850433

JSR 4029872587 2/7/2007
9974117 7-Feb-07 Debra Starnes Lowell AR 4797516396 Direct Dish 9723850433

JSR 4797516396 2/6/2007

9974121 7-Feb-07 Peep Allisma Omaha NE 4025925535
Direct Dish (They also gave me 
this num 866-908-54 9723850433

JSR 4025925535 2/7/2007
9974246 7-Feb-07 Charles Beal Omaha NE 4025516257 Direct Dish 9723850433

JSR 4025516257 2/7/2007
9974415 7-Feb-07 James Boeckman Omaha NE 4023459320 Direct Dish Network 9723850433

JSR 4023459320 2/7/2007
9974941 7-Feb-07 roger cosimi bellevue NE 4022922814 direct dish 9723850433

JSR 4022922814 2/7/2007
9975128 7-Feb-07 Renelle Ferry Ralston NE 4025961261 Direct Dish 9723850433

JSR 4025961261 2/7/2007
9975267 7-Feb-07 Dick Fielding Omaha NE 4025713335 Dish Network Satellite TV 9723850433

JSR 4025713335 2/7/2007
9975511 7-Feb-07 Kim Siebert Pewaukee WI 2626919198 Direct Dish 9723850433

JSR 2626919198 2/7/2007
9975613 7-Feb-07 Ellen Timothy Chandler AZ 4808024604 Direct Dish 9723850433

JSR 4808024604 2/7/2007
JSR 4808024604 2/7/2007

9975686 7-Feb-07 Larry Vorhees Phoenix AZ 4802831596 DISH TV
JSR 4802831596 2/7/2007

9977032 8-Feb-07 Karen Solomon Mesa AZ 4808340961 Direct Dish 9723850433
JSR 4808340961 2/7/2007

9977224 8-Feb-07 Chuck Burmester Omaha NE 4028951191 Direct Dish 9723850433
JSR 4028951191 2/7/2007

9981600 8-Feb-07 Walter Anderson Omaha NE 4028919181 Direct Dish 9723850433
JSR 4028919181 2/7/2007

9981808 8-Feb-07 Daniel Kirsch Elkhorn NE 4022893319 Direct Dish 9723850433
JSR 4022893319 2/8/2007
JSR 4022893319 2/8/2007

9982211 8-Feb-07 Steve Maitlen Greenville OH 9375488906 Direct Dish 9723850433
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 9375488906 2/8/2007

9982222 8-Feb-07 Steve Maitlen Greenville OH 9375480747 Direct Dish 9723850433
JSR 9375480747 2/8/2007

9982245 8-Feb-07 Johnny Martin Centerville OH 9374326422 Direct Dish 9723850433
JSR 9374326422 2/8/2007

9982494 8-Feb-07 Mattie oberkrom Dayton OH 9374291607 Direct Dish 9723850433
JSR 9374291607 2/8/2007

9982790 8-Feb-07 Wade Latzel ONeill NE 4023363378 Direct Dish 9723850433
JSR 4023363378 2/8/2007

9982812 8-Feb-07 Robert Pierson Omaha NE 4027339224 Direct Dish 9723850433
JSR 4027339224 2/8/2007

9982976 8-Feb-07 Jonathon Beck Dayton OH 9372932837 Direct Dish TV 9723850433
JSR 9372932837 2/8/2007

9983013 8-Feb-07 Steve Rome Omaha NE 4028950902 Direct Dish Network 9723850433
JSR 4028950902 2/8/2007

9983271 8-Feb-07 Gregory Yoder Bellefontaine OH 9372927978 direct dish 9723850433
JSR 9372927978 2/8/2007

9983275 8-Feb-07 Susan Baker McCook NE 3083454084 Direct Dish 9723850433
JSR 3083454084 2/7/2007

9983375 8-Feb-07 Ian West chandler AZ 4809610343 direct dish 9723850433
JSR 4809610343 2/8/2007

9983473 8-Feb-07 Don Williams Chandler AZ 4808219538 Direct Dish TV 9723850433
JSR 4808219538 2/8/2007

9983603 8-Feb-07 Paul Wright Paradise Valley AZ 4804839275 Direct Dish 9723850433
JSR 4804839275 2/8/2007

9983621 8-Feb-07 Ryan Jonasson Watertown SD 6058821707 Direct Dish 9723850433
JSR 6058821707 2/8/2007

9983656 8-Feb-07 Douglas Zak Chandler AZ 4809634179 Direct Dish 9723850433
JSR 4809634179 2/8/2007

9983700 8-Feb-07 Craig Kelly Mitchell SD 6059955917 DIRECT DISH 9723850433
JSR 6059955917 2/8/2007

9983822 8-Feb-07 Martha Anderson Tucson AZ 5208250081 Direct Dish 9723850433
JSR 5208250081 2/8/2007

9983958 8-Feb-07 John Wilson Norfolk NE 4023791961 Direct Dish 9723850433
JSR 4023791961 2/8/2007
JSR 4023791961 2/8/2007

9983993 8-Feb-07 Charles Wolfe Norfolk NE 4023793400 Direct Dish 9723850433
JSR 4023793400 2/8/2007

9984115 8-Feb-07 Stephen Holland Omaha NE 4022924897 Direct Dish 9723850433
JSR 4022924897 2/8/2007

9984120 8-Feb-07 Budde Boysen Green Valley AZ 5203993490 Direct Dish 9723850433
JSR 5203993490 2/8/2007

9984138 8-Feb-07 Margaret Wolff Paradise Valley AZ 4809516934 Direct Dish Network 9723850433
JSR 4809516934 2/8/2007

9984147 8-Feb-07 Phil Nichols Rapid City SD 6053433986 Direct Dish - Jamie Hartley 9723850433
JSR 6053433986 2/8/2007
JSR 6053433986 2/8/2007

9984156 8-Feb-07 Dennis O'Neill Sioux Falls SD 6053354400 Direct Dish 9723850433
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 6053354400 2/8/2007

9984174 8-Feb-07 Kevin Williams Omaha NE 4023978301 Dish Network 9723850433
JSR 4023978301 2/8/2007

9984220 8-Feb-07 Richard Barbea tucson AZ 5205789620 Direct Dish 9723850433
JSR 5205789620 2/8/2007

9984259 8-Feb-07 Earnest Wright Scottsdale AZ 4804510649 Direct Dish 9723850433
JSR 4804510649 2/8/2007

9984307 8-Feb-07 Grant Root Dayton OH 9372743378 Direct Dish 9723850433
JSR 9372743378 2/8/2007

9984333 8-Feb-07 Walter Cherny Sierra Vista AZ 5204583182 Direct Dish 9723850433
JSR 5204583182 2/8/2007

9989090 9-Feb-07 Kevin Corr Tucson AZ 5204984744 Direct Dish 9723850433
JSR 5204984744 2/8/2007

9989293 9-Feb-07 Jennifer Hora Sioux Falls SD 6053324742 Direct Dish 9723850433
JSR 6053324742 2/8/2007

9989988 9-Feb-07 Ron Smith Black Hawk SD 6057879145 Direct Dish 9723850433
JSR 6057879145 2/9/2007

9990437 9-Feb-07 Alan Craig Tucson AZ 5208855605 Direct Dish 9723850433
JSR 5208855605 2/8/2007

9991345 9-Feb-07 Albert Raines Aiken SC 8036481912 dish TV
JSR 8036481912 2/9/2007

9991481 9-Feb-07 Brian Mallatt Omaha NE 4028960709 Direct Dish 9723850433
JSR 4028960709 2/8/2007

9991509 9-Feb-07 Kay Falke Green Valley AZ 5206252209 Direct Dish 9723850433
JSR 5206252209 2/9/2007

9991519 9-Feb-07 Jamie Fankhauser Tucson AZ 5202190422 Direct Dish 9723850433
JSR 5202190422 2/9/2007

9991757 9-Feb-07 Chris Hansen Sierra Vista AZ 5203786817 Direct Dish 9723850433
JSR 5203786817 2/9/2007
JSR 5203786817 2/9/2007

9991873 9-Feb-07 john judin tucson AZ 5207608807 direct dish 9723850433
JSR 5207608807 2/9/2007

9991894 9-Feb-07 Geoffrey Notkin Tucson AZ 5207423333 Direct Dish 9723850433
JSR 5207423333 2/9/2007

9991934 9-Feb-07 Jim Byrum Hereford AZ 5208036726
Direct Dish   It was a recording 
no live person 9723850433

JSR 5208036726 2/8/2007
9992052 10-Feb-07 Byron Horn Tucson AZ 5208256731 Direct Dish 9723850433

JSR 5208256731 2/9/2007
JSR 5208256731 2/9/2007

9993043 10-Feb-07 David Emme Tucson AZ 5206823272 Direct Dish 9723850433
JSR 5206823272 2/9/2007

9993147 10-Feb-07 Gordon Guibert Oro Valley AZ 5208180441 Direct Dish 9723850433
JSR 5208180441 2/9/2007

9993436 10-Feb-07 Jeffry Rogers Sierra Vista AZ 5208030566
Direct Dish (According to caller 
ID) 9723850433

JSR 5208030566 2/9/2007
9993832 10-Feb-07 Diana Jones Tucson AZ 5207600007 direct dish
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 5207600007 2/9/2007

9994032 10-Feb-07 margaret Maxwell Tucson AZ 5203266445 Direct Dish 9723850433
JSR 5203266445 2/10/2007

9994061 10-Feb-07 Todd Flick Sidney NE 3082540247 direct dish 9723850433
JSR 3082540247 2/10/2007

9994075 10-Feb-07 Nelson Monroe Oro Valley AZ 5207427870 Direct Dish 9723850433
JSR 5207427870 2/10/2007

9994080 10-Feb-07 Christopher Mitter Sierra vista AZ 5204595003 Direct Dish 9723850433
JSR 5204595003 2/10/2007

9994163 10-Feb-07 Dwayne Oakes Tucson AZ 5202961169 Direct Dish 9723850433
JSR 5202961169 2/10/2007

9994168 10-Feb-07 William Olivas tucson AZ 5209088903 direct dish 9723850433
JSR 5209088903 2/10/2007

9994185 10-Feb-07 Jane Penttinen Oro Valley AZ 5202192489 Direct Dish 9723850433
JSR 5202192489 2/10/2007

9994245 10-Feb-07 Terry Ramsey Tucson AZ 5207423272 Direct Dish 9723850433
JSR 5207423272 2/10/2007

9994262 10-Feb-07 Chuck Burmester Omaha NE 4028951191 Direct Dish 9723850433
JSR 4028951191 2/10/2007

9994263 10-Feb-07 Andrew Reninger Tucson AZ 5205720967 Direct Dish 9723850433
JSR 5205720967 2/10/2007

9994268 10-Feb-07 Jeff Palmer Casa Grande AZ 5208367475 Direct Dish 9723850433
JSR 5208367475 2/10/2007

9994300 10-Feb-07 Arlo Ogden Vail AZ 5206635744 Direct Dish 9723850433
JSR 5206635744 2/10/2007

9994346 10-Feb-07 Charles Riley Sierra Vista AZ 5208039776 DIRECT DISH 9723850433
JSR 5208039776 2/10/2007

9994409 10-Feb-07 Michael Smith Oro Valley AZ 5202194600 Direct Dish 9723850433
JSR 5202194600 2/10/2007

9994457 10-Feb-07 Chris Travis Tucson AZ 5207316561 Direct Dish 9723850433
JSR 5207316561 2/10/2007

9994531 10-Feb-07 Ron Wilson Sierra Vista AZ 5204585774 Dish Network
JSR 5204585774 2/10/2007

9994538 10-Feb-07 William Vigil Tucson AZ 5202965842 Direct Dish 9723850433
JSR 5202965842 2/10/2007

9994545 10-Feb-07 Steve Stein Kearny AZ 5203635115 Dish Network 9723850433
JSR 5203635115 2/10/2007

9994563 10-Feb-07 Jim Furstenwerth Port Orchard WA 3608952480 Direct Dish 9723850433
JSR 3608952480 2/10/2007

9994601 10-Feb-07 Amy Hamm Bellevue NE 4027331216
allegedly Direct Dish--Google 
also shows Jamie Har 9723850433

JSR 4027331216 2/10/2007
9994786 10-Feb-07 Greg Rupper Tucson AZ 5202299622 Direct Dish 9723850433

JSR 5202299622 2/10/2007
9994938 11-Feb-07 Robert Maxey Omaha NE 4025519418 Direct Dish 9723850433

JSR 4025519418 2/10/2007
9995418 11-Feb-07 Don Michael Leibert Fremont NE 4027211926 Direct Dish 9723850433

JSR 4027211926 2/10/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
9995595 11-Feb-07 Donald Welsh Tucson AZ 5207972549 Direct Dish 9723850433

JSR 5207972549 2/10/2007
10001458 12-Feb-07 Charles Burkett Shaker Heights OH 2167519987 Direct Dish 9723850433

JSR 2167519987 2/12/2007
10001568 12-Feb-07 Dion Howells Lyndhurst OH 2163812610 Direct Dish 9723850433

JSR 2163812610 2/12/2007
10001753 12-Feb-07 Greta Fifner OH 2166213732 Direct Dish 9723850433

JSR 2166213732 2/12/2007
10001847 12-Feb-07 Elaine Stone Maple Hts OH 2164751852 Direct Dish 9723850433

JSR 2164751852 2/12/2007
10001910 12-Feb-07 ALBERT SZCZEPANIK SEVEN HILLS OH 2164470048 DIRECT DISH 9723850433

JSR 2164470048 2/12/2007
10002134 12-Feb-07 Stephen Esrati Shaker Heights OH 2165619393 Direct Dish 9723850433

JSR 2165619393 2/12/2007
10002175 12-Feb-07 Larry Kelly Grand Island NE 3083840535 Direct Dish 9723850433

JSR 3083840535 2/12/2007
10002187 12-Feb-07 Larry Kelly Grand Island NE 3083840535 Direct Dish 9723850433

JSR 3083840535 2/12/2007

10002194 12-Feb-07 michael friess akron OH 3308365274
Promotions Inc  (representing 
Dish Network) (autom

JSR 3308365274 2/12/2007
10002320 12-Feb-07 Cecelia Fox Cuyahoga Falls OH 3309269932 Direct Dish 9723850433

JSR 3309269932 2/12/2007
10002585 12-Feb-07 Darren Constantino Canfield OH 3305336681 Direct Dish 9723850433

JSR 3305336681 2/12/2007
10002690 12-Feb-07 KANAE ERVIN POLAND OH 3305492334 DIRECT DISH 9723850433

JSR 3305492334 2/12/2007
10003234 12-Feb-07 jerry gorman Wauseon OH 4193370809 direct dish 9723850433

JSR 4193370809 2/12/2007
10003282 12-Feb-07 Laura Altmaier Glendale AZ 6025041142 Direct Dish 9723850433

JSR 6025041142 2/12/2007
10003377 12-Feb-07 Paul Silinsky Ashland OH 4192817097 Direct Dish 9723850433

JSR 4192817097 2/12/2007
10003428 12-Feb-07 Charles Hymes Findlay OH 4194229752 Direct Dish 9723850433

JSR 4194229752 2/12/2007
10003431 12-Feb-07 Jeffrey Becraft Montgomery AL 3343566004 Direct Dish 9723850433

JSR 3343566004 2/12/2007
10003440 12-Feb-07 Carlton Clarke Phoenix AZ 6022322877 Direct Dish? 9723850433

JSR 6022322877 2/12/2007
10003442 12-Feb-07 Robert Dake Phoenix AZ 6029444858 Dish Direct 9723850433

JSR 6029444858 2/12/2007
10003457 12-Feb-07 Bill Dinning Phoenix AZ 6029938037 direct dish 9723850433

JSR 6029938037 2/12/2007
10003503 12-Feb-07 William Foster phoenix AZ 6028407552 Direct Dish 9723850433

JSR 6028407552 2/12/2007
10003622 12-Feb-07 Leslie Barasha Glendale AZ 6233628944 JSR - Sattelite/Direct Dish 9723850433

JSR 6233628944 2/12/2007
10003653 12-Feb-07 David Rodgers Shaker Heights OH 2162951186 Direct Dish 9723850433
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 2162951186 2/12/2007

10003689 12-Feb-07 Peter Cook Phoenix AZ 6022160101 Direct Dish 9723850433
JSR 6022160101 2/12/2007

10003732 12-Feb-07 crystal hicks phoenix AZ 6022722240 Direct Dish 9723850433
JSR 6022722240 2/12/2007

10007092 13-Feb-07 Elaine Stone Maple Hts OH 2164751852 Direct Dish 9723850433
JSR 2164751852 2/12/2007

10007183 13-Feb-07 Terry Dunn Phoenix AZ 6024943855 Direct Dish 9723850433
JSR 6024943855 2/12/2007

10007502 13-Feb-07 Dale Fabri Phoenix AZ 6029783462 DIRECT DISH 9723850433
JSR 6029783462 2/12/2007

10007514 13-Feb-07 Kurt Dahlberg Malinta OH 4192566564 Direct Dish 9723850433
JSR 4192566564 2/12/2007

10007701 13-Feb-07 Kelly Heffner Omaha NE 4028914245 Direct dish 9723850433
JSR 4028914245 2/13/2007

10008166 13-Feb-07 Judy Fegley Toledo OH 4198412700 Direct Dish 9723850433
JSR 4198412700 2/12/2007

10008230 13-Feb-07 Takahiko Shibayama Cleveland OH 2164218591 Direct Dish 9723850433
JSR 2164218591 2/12/2007

10008546 13-Feb-07 Mike Larsen Grand Island NE 3083811640 Direct Dish 9723850433
JSR 3083811640 2/13/2007

10008652 13-Feb-07 Tom Bennett Omaha NE 4023316892 Direct Dish 9723850433
JSR 4023316892 2/13/2007

10008658 13-Feb-07 Tom Bennett Omaha NE 4023316892 Direct Dish 9723850433
JSR 4023316892 2/13/2007

10008666 13-Feb-07 Tom Bennett Omaha NE 4023316892 Direct Dish 9723850433
JSR 4023316892 2/13/2007

10008672 13-Feb-07 Tom Bennett Omaha NE 4023316892 Direct Dish 9723850433
JSR 4023316892 2/13/2007

10009532 13-Feb-07 JOHN HILES ST. MARYS OH 4193945592 DIRECT DISH 9723850433
JSR 4193945592 2/12/2007

10009582 13-Feb-07 Mike Leibert Fremont NE 4027211926 Direct Dish 9723850433
JSR 4027211926 2/13/2007

10009595 13-Feb-07 Larry Kelly NE 3083840535 Direct Dish 9723850433
JSR 3083840535 2/12/2007

10023348 15-Feb-07 Justine Calderwood Greene IA 6418234139 Direct Dish 9723850433
JSR 6418234139 2/15/2007

10023375 15-Feb-07 Matt Anderson Durham NC 9194191070 Direct Dish 9723850433
JSR 9194191070 2/15/2007

10023768 15-Feb-07 richard severance morehead city NC 2522401967 dish network 9723850433
JSR 2522401967 2/15/2007

10024066 15-Feb-07 Kimberly Rodgers Parker PA 7243992189 JSR Corporation/Direct Dish 9723850433
JSR 7243992189 2/15/2007
JSR 7243992189 2/15/2007

10024330 15-Feb-07 Denise Smith Cranberry Twp PA 7245383637 JSR Satalite Dish System
JSR 7245383637 2/15/2007

10024816 15-Feb-07 Nick Boyd Grand Island NE 3083844856 Direct Dish 9723850433
JSR 3083844856 2/15/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
10025270 15-Feb-07 Augusto Agner Chicago IL 7735394657 Direct Dish

JSR 7735394657 2/15/2007
JSR 7735394657 2/15/2007

10025500 15-Feb-07 Larry Kelly Grand Island NE 3083840535 Direct Dish 9723850433
JSR 3083840535 2/15/2007

10025520 15-Feb-07 Leslie Neuhaus Grand Island NE 3083850750 Direct Dish 9723850433
JSR 3083850750 2/15/2007

10025571 15-Feb-07 Jerry McLaughlin Oshkosh NE 3087723850 Direct Dish 9723850433
JSR 3087723850 2/15/2007
JSR 3087723850 2/15/2007

10025665 15-Feb-07 Teresa Jordan Gothenburg NE 3085377801 Direct Dish 9723850433
JSR 3085377801 2/15/2007

10025728 15-Feb-07 David Allen Murphysboro IL 6186843383 Direct Dish 9723850433
JSR 6186843383 2/15/2007

10025954 15-Feb-07 harley ross chappell NE 3088742518 direct dish 9723850433
JSR 3088742518 2/15/2007

10026031 15-Feb-07 Claudia Alvarez Round Lake Beac IL 8473560887 DIRECT DISH 9723850433
JSR 8473560887 2/15/2007

10026074 15-Feb-07 Scott Paulsel Phoenix AZ 6025229595 Direct Dish 9723850433
JSR 6025229595 2/15/2007

10026104 15-Feb-07 Jason Richards Phoenix AZ 6029572925 Direct Dish 9723850433
JSR 6029572925 2/15/2007

10029495 16-Feb-07 Teak Colson North Platte NE 3085327233 Direct Dish 9723850433
JSR 3085327233 2/15/2007

10029793 16-Feb-07 Charles Beal Omaha NE 4025516257 Direct Dish 9723850433
JSR 4025516257 2/16/2007

10029972 16-Feb-07 Mike Brock Omaha NE 4024961145 Direct Dish TV 9723850433
JSR 4024961145 2/16/2007

10029983 16-Feb-07 Jean Burggraf Omaha NE 4024931209 Direct Dish 9723850433
JSR 4024931209 2/16/2007

10030157 16-Feb-07 Renelle Ferry Ralston NE 4025961261 Direct Dish 9723850433
JSR 4025961261 2/16/2007

10030209 16-Feb-07 Richard Fielding Omaha NE 4025713335 Direct Dish 9723850433
JSR 4025713335 2/16/2007

10030371 16-Feb-07 Dawn Greve Norfolk NE 4023791925 Direct Dish 9723850433
JSR 4023791925 2/16/2007

10030418 16-Feb-07 hj bisson omaha NE 4023978559 direct dish 9723850433
JSR 4023978559 2/16/2007

10030487 16-Feb-07 Brian Kirkpatrick Omaha NE 4024454151 Direct Dish 9723850433
JSR 4024454151 2/16/2007

10030660 16-Feb-07 Walter Anderson Omaha NE 4028919181 Direct Dish 9723850433
JSR 4028919181 2/16/2007

10030822 16-Feb-07 Leslye Bryant Tekamah NE 4023742586 Direct Dish 9723850433
JSR 4023742586 2/16/2007

10030852 16-Feb-07 Stephanie Nilsen Fremont NE 4027278964 Dish Network 9723850433
JSR 4027278964 2/16/2007

10030870 16-Feb-07 Bruce Allen Grayslake IL 8472231947 Direct Dish 9723850433
JSR 8472231947 2/15/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 8472231947 2/15/2007

10030874 16-Feb-07 Gary Pease Omaha NE 4023935196 Direct Dish 9723850433
JSR 4023935196 2/16/2007

10030974 16-Feb-07 Jim Rhodes South Sioux City NE 4024941856 Direct Dish 9723850433
JSR 4024941856 2/16/2007
JSR 4024941856 2/16/2007

10030991 16-Feb-07 Cheryl Abbott Lansing IL 7088950100 Direct Dish 9723850433
JSR 7088950100 2/15/2007

10030999 16-Feb-07 Roy Kotz Papillion NE 4022923317 Direct Dish 9723850433
JSR 4022923317 2/16/2007

10031009 16-Feb-07 Steve Rome Omaha NE 4028950902 Direct Dish 9723850433
JSR 4028950902 2/16/2007

10031036 16-Feb-07 JIm Murlowski Highlands Ranch CO 4023304456 Direct Dish (JSR) 9723850433
JSR 4023304456 2/16/2007

10031144 16-Feb-07 Richard O'Connor Phoenix AZ 6029933644 Dish Direct 9723850433
JSR 6029933644 2/15/2007

10031162 16-Feb-07 Pat Merrick Omaha NE 4025581074 Direct Dish 9723850433
JSR 4025581074 2/16/2007

10031170 16-Feb-07 Robert Pierson Omaha NE 4027339224 Direct Dish (Was second call) 9723850433
JSR 4027339224 2/16/2007

10031179 16-Feb-07 Kathy Stow Omaha NE 4024910543 Direct Dish 9723850433
JSR 4024910543 2/16/2007

10031225 16-Feb-07 Eugene Larsen Fremont NE 4027218886 Direct Dish 9723850433
JSR 4027218886 2/16/2007

10031242 16-Feb-07 Tracy Werth Phoenix AZ 6029528736
Said they were Satellite 
Promotions selling Dish N 9723850433

JSR 6029528736 2/15/2007
10031411 16-Feb-07 John Pershing Omaha NE 4025969457 Direct Dish 9723850433

JSR 4025969457 2/16/2007
10031508 16-Feb-07 Douglas Fletcher Fremont NE 4027218195 Direct Dish 9723850433

JSR 4027218195 2/16/2007
10032143 16-Feb-07 zema KOVAC PHOENIX AZ 6024855381 direct dish 9723850433

JSR 6024855381 2/15/2007
10032179 16-Feb-07 Ted Rozendal Phoenix AZ 6029069000 Direct Dish 9723850433

JSR 6029069000 2/16/2007
10032214 16-Feb-07 Randy Sieg Scottsdale AZ 6029966336 DIRECT DISH 9723850433

JSR 6029966336 2/16/2007
10032222 16-Feb-07 Mike Leibert Fremont NE 4027211926 Direct Dish 9723850433

JSR 4027211926 2/16/2007
10032301 16-Feb-07 Jan Beck Peoria AZ 6233769158 Direct Dish 9723850433

JSR 6233769158 2/16/2007
10032335 16-Feb-07 Inga Pagel Sun City AZ 6239775578 Dish Network 9723850433

JSR 6239775578 2/16/2007
10032339 16-Feb-07 Cynthia Bonner Litchfield Park AZ 6239355043 Direct Dish 9723850433

JSR 6239355043 2/16/2007
10032358 16-Feb-07 Joe Winland Phoenix AZ 6026501449 Direct Dish 9723850433

JSR 6026501449 2/16/2007
10032540 17-Feb-07 Ron Ladd Omaha NE 4023980410 Direct Dish JSR 9723850433
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 4023980410 2/16/2007

10032542 17-Feb-07 Ron Ladd Omaha NE 4023980410 Direct Dish JSR 9723850433
JSR 4023980410 2/16/2007

10032543 17-Feb-07 Ron Ladd Omaha NE 4023980410 Direct Dish JSR 9723850433
JSR 4023980410 2/16/2007

10032548 17-Feb-07 Calvin Vance Phoenix AZ 6022851090 Direct Dish 9723850433
JSR 6022851090 2/16/2007

10033673 17-Feb-07 Chuck Burmester Omaha NE 4028951191 Direct Dish 9723850433
JSR 4028951191 2/16/2007

10034969 17-Feb-07 Peggy McPherson Belmont NC 7048229417 Direct Dish 9723850433
JSR 7048229417 2/17/2007

10035306 17-Feb-07 gregory mills monticello AR 8704609824 direct dish 9723850433
JSR 8704609824 2/17/2007

10038147 19-Feb-07 Crystal Flowers Gering NE 3084361991 Direct Dish 9723850433
JSR 3084361991 2/19/2007

10038339 19-Feb-07 Gina Robinson Broken Bow NE 3088722500 Direct Dish 9723850433
JSR 3088722500 2/19/2007

10038343 19-Feb-07 Gina Robinson Broken Bow NE 3088722500 Direct Dish 9723850433
JSR 3088722500 2/19/2007

10038346 19-Feb-07 Gina Robinson Broken Bow NE 3088722500 Direct Dish 9723850433
JSR 3088722500 2/19/2007

10038478 19-Feb-07 Donald Grimm Omaha NE 4023976043 Direct Dish 9723850433
JSR 4023976043 2/19/2007

10038495 19-Feb-07 Donald Grimm Omaha NE 4023976043 Direct Dish 9723850433
JSR 4023976043 2/19/2007

10038608 19-Feb-07 Leslie Neuhaus Grand Island NE 3083850750 Direct Dish 9723850433
JSR 3083850750 2/19/2007

10039123 19-Feb-07 Dale Amlin Bellevue NE 4027335698 Direct Dish 9723850433
JSR 4027335698 2/19/2007

10039216 19-Feb-07 Charles Beal Omaha NE 4025516257 Direct Dish 9723850433
JSR 4025516257 2/19/2007

10039243 19-Feb-07 James Bell Omaha NE 4025585896 direct dish 9723850433
JSR 4025585896 2/19/2007

10039389 19-Feb-07 Chuck Burmester Omaha NE 4028951191 Direct Dish 9723850433
JSR 4028951191 2/19/2007

10039414 19-Feb-07 Deborah Blakeley Painesville OH 4403540873 Direct Dish 9723850433
JSR 4403540873 2/19/2007

10039505 19-Feb-07 Jean Burggraf Omaha NE 4024931209 Direct Dish 9723850433
JSR 4024931209 2/19/2007

10039527 19-Feb-07 Rick Chermok Omaha NE 4024937453 Dish Network 9723850433
JSR 4024937453 2/19/2007

10039640 19-Feb-07 Albert Crowther North Royalton OH 4405822184 Direct Dish 9723850433
JSR 4405822184 2/19/2007

10039645 19-Feb-07 karen cuff Bay Village OH 4408353774 Direct Dish 9723850433
JSR 4408353774 2/19/2007

10039656 19-Feb-07 William Brendorfer Parma OH 4408884016 Direct Dish 9723850433
JSR 4408884016 2/19/2007

10039714 19-Feb-07 William Christensen Gretna NE 4023324841 DISHTV
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 4023324841 2/19/2007

10039736 19-Feb-07 Yvonne Hullinger Strongsville OH 4408781871 Dish Network 9723850433
JSR 4408781871 2/19/2007

10039806 19-Feb-07 Robert Ennis Omaha NE 4023419959 Direct Dish 9723850433
JSR 4023419959 2/19/2007

10039841 19-Feb-07 Renelle Ferry Ralston NE 4025961261 Direct Dish 9723850433
JSR 4025961261 2/19/2007

10039860 19-Feb-07 Carlos and ElizaFigueroa Omaha NE 4022920431 Direct Dish 9723850433
JSR 4022920431 2/19/2007

10039937 19-Feb-07 Joe Foley Omaha NE 4028910035 Direct Dish 9723850433
JSR 4028910035 2/19/2007

10039984 19-Feb-07 Gloria Gregg Strongsville OH 4405725850 dirict dish 9723850433
JSR 4405725850 2/19/2007

10039988 19-Feb-07 don amato south elgin IL 8479319841 direct dish 9723850433
JSR 8479319841 2/19/2007

10040019 19-Feb-07 Glenn Emelko Mentor OH 4403540446
Direct Dish - This firm does this 
very often!  See 9723850433

JSR 4403540446 2/19/2007
10040034 19-Feb-07 gary graves fremont NE 4027530223 Dish Network

JSR 4027530223 2/19/2007
10040098 19-Feb-07 Norma Slater-Moore Nesbit MS 6624292891 Dish Network 9723850433

JSR 6624292891 2/19/2007
10040099 19-Feb-07 Jeff Franzetti Little Rock AR 5012284742 Direct Dish 9723850433

JSR 5012284742 2/19/2007
10040142 19-Feb-07 Kim Giberson Strongsville OH 4405721604 direct dish 9723850433

JSR 4405721604 2/19/2007
10040191 19-Feb-07 Larry Kelly Grand Island NE 3083840535 Direct Dish 9723850433

JSR 3083840535 2/19/2007
10040199 19-Feb-07 john anderson monee IL 7085345395 direct dish 9723850433

JSR 7085345395 2/19/2007
10040286 19-Feb-07 JILL BRIGANDI GLENDALE AZ 6237761667 DIRECT DISH 9723850433

JSR 6237761667 2/19/2007
10040329 19-Feb-07 Douglas Fletcher Fremont NE 4027218195 Direct Dish 9723850433

JSR 4027218195 2/19/2007
10040351 19-Feb-07 Matt Flanagan Phoenix AZ 6239363209 Direct Dish 9723850433

JSR 6239363209 2/19/2007

10040367 19-Feb-07 Stephen Anderson Newark IL 8154754444
JSR Corporation  CID=Direct 
Dish 9723850433

JSR 8154754444 2/19/2007
10040415 19-Feb-07 Carolyn Hauber Goodyear AZ 6239327851 Direct Dish 9723850433

JSR 6239327851 2/19/2007
10040422 19-Feb-07 David Guenther Surprise AZ 6239750959 Direct Dish 9723850433

JSR 6239750959 2/19/2007
10040590 19-Feb-07 Elizabeth Galpin Peoria AZ 6239778243 Direct Dish Satellite 9723850433

JSR 6239778243 2/19/2007
10040605 19-Feb-07 Dan Hanson Everett WA 4252572081 Direct Dish 9723850433

JSR 4252572081 2/19/2007
10040633 20-Feb-07 Scott Cooke Goodyear AZ 6235367516 Direct Dish 9723850433
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 6235367516 2/19/2007

10040637 20-Feb-07 max sabra Toledo OH 4198822338 direct dish 9723850433
JSR 4198822338 2/19/2007

10062156 20-Feb-07 Robert Evans Wittmann AZ 6233889867 direct dish 9723850433
JSR 6233889867 2/19/2007

10062257 20-Feb-07 Georgia Hansen Surprise AZ 6239773580 Direct Dish 9723850433
JSR 6239773580 2/19/2007

10062364 20-Feb-07 Walter Anderson Omaha NE 4028919181 Direct Dish 9723850433
JSR 4028919181 2/19/2007

10062488 20-Feb-07 Dave Anderson Elgin IL 8476955192 Direct Dish 9723850433
JSR 8476955192 2/19/2007

10062756 20-Feb-07 Carla Harris Eastlake OH 4409422917 Direct Dish TV
JSR 4409422917 2/19/2007

10062808 20-Feb-07 Douglas Bradley Omaha NE 4028955341 Direct Dish 9723850433
JSR 4028955341 2/19/2007

10062814 20-Feb-07 Douglas Bradley Omaha NE 4028955341 Direct Dish 9723850433
JSR 4028955341 2/19/2007

10062943 20-Feb-07 Richard Ingle Mentor OH 4409466431 Direct Dish Satellite 9723850433
JSR 4409466431 2/20/2007

10063072 20-Feb-07 LINUS LEROY BELLEVUE NE 4022917973 DIRECT DISH 9723850433
JSR 4022917973 2/20/2007

10063162 20-Feb-07 JOE MANTICH OMAHA NE 4025511073 DIRECT DISH 9723850433
JSR 4025511073 2/20/2007

10063439 20-Feb-07 Sharon Horodyski Middleburg Hts OH 4408455983
Direct Dish   /     I HAVE NEVER 
DONE BUSINESS WIT 9723850433

JSR 4408455983 2/20/2007
10063889 20-Feb-07 William Anderson Lombard IL 6306204974 DISH 9723850433

JSR 6306204974 2/19/2007
10064098 20-Feb-07 Donald Grimm Omaha NE 4023976043 Direct Dish 9723850433

JSR 4023976043 2/19/2007
10064248 20-Feb-07 Jon Jakischa Parma Heights OH 4408871762 Direct Dish 9723850433

JSR 4408871762 2/20/2007
10064375 20-Feb-07 Timothy Lenon Omaha NE 4024932815 Direct Dish 9723850433

JSR 4024932815 2/20/2007
10064378 20-Feb-07 Timothy Lenon Omaha NE 4024932815 Direct Dish 9723850433

JSR 4024932815 2/20/2007
10064743 20-Feb-07 Eugene Larsen Fremont NE 4027218886 Direct Dish 9723850433

JSR 4027218886 2/20/2007
10065506 20-Feb-07 Rick Hess Bellevue NE 4027316654 Direct Dish 9723850433

JSR 4027316654 2/20/2007
10065620 20-Feb-07 Ken Mollak Omaha NE 4024969083 Direct Dish 9723850433

JSR 4024969083 2/20/2007
10065721 20-Feb-07 Harley Ross Chappell NE 3088742518 direct dish 9723850433

JSR 3088742518 2/19/2007
10065760 20-Feb-07 Carla Inman Phoenix AZ 6238492252 Direct Dish 9723850433

JSR 6238492252 2/20/2007
10065783 20-Feb-07 Michael Ireland Glendale AZ 6239375700 Direct Dish 9723850433

JSR 6239375700 2/20/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
10065810 20-Feb-07 Doug Fisher Siloam Springs AR 4795240055 Direct Dish 9723850433

JSR 4795240055 2/20/2007
10065846 20-Feb-07 Charles Koppien Glendale AZ 6234862649 Direct Dish 9723850433

JSR 6234862649 2/20/2007
10066043 20-Feb-07 Robert Maxey Omaha NE 4025519418 Direct Dish 9723850433

JSR 4025519418 2/20/2007
10072039 21-Feb-07 Walter Hunt Goodyear AZ 6235351557 Direct Dish 9723850433

JSR 6235351557 2/20/2007
10072495 21-Feb-07 Manfred Thullen Surprise AZ 6232142159 JSR Corporation - "Direct Dish" 9723850433

JSR 6232142159 2/20/2007
10072860 21-Feb-07 Jim Rhodes South Sioux City NE 4024941856 Direct Dish 9723850433

JSR 4024941856 2/21/2007
JSR 4024941856 2/21/2007

10072961 21-Feb-07 Rob Rohrbough Omaha NE 4023976915 Direct Dish 9723850433
JSR 4023976915 2/21/2007

10073181 21-Feb-07 Robert Pierson Omaha NE 4027339224
Direct Dish (Third Time they 
called) 9723850433

JSR 4027339224 2/21/2007
10073476 21-Feb-07 Brenda Bennett Hamilton OH 5138442636 Direct Dish 9723850433

JSR 5138442636 2/20/2007
10073584 21-Feb-07 Joseph Laux Cincinnati OH 5136622755 Direct Dish 9723850433

JSR 5136622755 2/21/2007

10073737 21-Feb-07 Jerome Marlman Cincinnati OH 5134513315
Dish Network  They said they 
don't give a dam abou

JSR 5134513315 2/21/2007
10073739 21-Feb-07 Lawrence Hart Cincinnati OH 5135425841 Direct Dish/Jamie Hartley 9723850433

JSR 5135425841 2/21/2007
10073820 21-Feb-07 Lynne Plambeck Omaha NE 4028968619 Direct Dish 9723850433

JSR 4028968619 2/21/2007
10074338 21-Feb-07 rick montgomery middletown OH 5134246975 Direct Dish 9723850433

JSR 5134246975 2/21/2007
10074630 21-Feb-07 Michael Gordon Lebanon OH 5139320779 Direct Dish 9723850433

JSR 5139320779 2/21/2007
10074807 21-Feb-07 Steven Landau Columbus OH 6144516399 JSR Corp (DBA Direct Dish) 9723850433

JSR 6144516399 2/21/2007
10074836 21-Feb-07 AJAY BANSAL DUBLIN OH 6147330395 DIRECT DISH 9723850433

JSR 6147330395 2/21/2007
JSR 6147330395 2/21/2007

10074845 21-Feb-07 AJAY BANSAL DUBLIN OH 6147330395 DIRECT DISH 9723850433
JSR 6147330395 2/21/2007
JSR 6147330395 2/21/2007

10074938 21-Feb-07 James Becker Columbus OH 6144577863 JSR Satellite Dish Network 9723850433
JSR 6144577863 2/21/2007

10075420 21-Feb-07 Katrina Heap Columbus OH 6144718857 Direct Dish 9723850433
JSR 6144718857 2/21/2007

10075424 21-Feb-07 Katrina Heap Columbus OH 6144714618 Direct Dish 9723850433
JSR 6144714618 2/21/2007

10075628 21-Feb-07 Rod Ruh Omaha NE 4023308729 Direct Dish 9723850433
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 4023308729 2/21/2007

10075802 21-Feb-07 Ron Shanahan LaVista NE 4023317334 direct dish 9723850433
JSR 4023317334 2/21/2007

10075857 21-Feb-07 Anita Sohm Bellevue NE 4022911746 Direct Dish 9723850433
JSR 4022911746 2/21/2007

10075878 21-Feb-07 Sam Schardt Columbus OH 6147941577 Direct Dish or JSR 9723850433
JSR 6147941577 2/21/2007

10076104 21-Feb-07 Amy Rouse Omaha NE 4025531303 Direct Dish 9723850433
JSR 4025531303 2/21/2007

10076133 21-Feb-07 Wayne Patrick Peoria AZ 6235725795 DIRECT DISH 9723850433
JSR 6235725795 2/21/2007

10076211 21-Feb-07 Matthew Roberts Phoenix AZ 6239072622 Direct Dish 9723850433
JSR 6239072622 2/21/2007

10076221 21-Feb-07 Damian Ross Goodyear AZ 6239323726 Dish Network
JSR 6239323726 2/21/2007

10076239 21-Feb-07 Michael Rollins Litchfield Park AZ 6239354082 Direct dish 9723850433
JSR 6239354082 2/21/2007

10076356 21-Feb-07 Robert Matthews Glendale AZ 6235374160 Direct Dish 9723850433
JSR 6235374160 2/20/2007

10076382 21-Feb-07 Mervin Schmidt Surprise AZ 6235440539 Direct Dish 9723850433
JSR 6235440539 2/21/2007
JSR 6235440539 2/21/2007

10076420 21-Feb-07 Larry Tank Glendale AZ 6238253217 Direct Dish 9723850433
JSR 6238253217 2/21/2007

10076459 21-Feb-07 Mark Villela Glendale AZ 6235619755 Direct Dish 9723850433
JSR 6235619755 2/21/2007

10076463 21-Feb-07 William Wagner Anthem AZ 6235515465 Direct Dish 9723850433
JSR 6235515465 2/21/2007

10076698 22-Feb-07 Jim Ludwig Ohio OH 6142315102 Direct Dish Santa Ana, ca 92705 9723850433
JSR 6142315102 2/21/2007

10077844 22-Feb-07 Carole Lunney Powell OH 6147611794 Direct Dish 9723850433
JSR 6147611794 2/21/2007

10077897 22-Feb-07 Skip Beard Galloway OH 6148783277 Direct Dish 9723850433
JSR 6148783277 2/21/2007

10077901 22-Feb-07 Skip Beard Galloway OH 6148780589 Direct Dish 9723850433
JSR 6148780589 2/21/2007

10077902 22-Feb-07 Skip Beard Galloway OH 6148510963 Direct Dish 9723850433
JSR 6148510963 2/21/2007

10077929 22-Feb-07 Kathy Schaeffer Phoenix AZ 6232451877 Direct Dish Satellite 9723850433
JSR 6232451877 2/21/2007

10082279 22-Feb-07 beth pineda Omaha NE 4027581280 direct dish 9723850433
JSR 4027581280 2/21/2007

10082853 22-Feb-07 Karen Claycomb Sioux Falls SD 6053394902 Direct Dish 9723850433
JSR 6053394902 2/22/2007

10083156 22-Feb-07 Connie Hanson Watertown SD 6058829695 Direct Dish 9723850433
JSR 6058829695 2/22/2007

10083219 22-Feb-07 George Baker Naperville IL 6309830291 Direct Dish 9723850433
JSR 6309830291 2/22/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.

10083311 22-Feb-07 Kent Cutler Aberdeen SD 6052260014
JSR Corporate Offices--Dish 
Direct 9723850433

JSR 6052260014 2/22/2007
10083332 22-Feb-07 Ed Balon Chicago IL 3127389255 Direct Dish 9723850433

JSR 3127389255 2/22/2007
10083345 22-Feb-07 Phyllis Ballard Champaign IL 2173982012 DIRECT DISH 9723850433

JSR 2173982012 2/22/2007
10083384 22-Feb-07 Patricia Kopfmann Huron SD 6053524932 Direct Dish 9723850433

JSR 6053524932 2/22/2007
10083490 22-Feb-07 Michael Asma Gurnee IL 8476623934 Direct Dish 9723850433

JSR 8476623934 2/22/2007
10083542 22-Feb-07 John Barnes Maywood IL 7086810955 Direct Dish 9723850433

JSR 7086810955 2/22/2007
10083571 22-Feb-07 Richard Gilbert Rapid City SD 6053412178 Direct Dish 9723850433

JSR 6053412178 2/22/2007
10083594 22-Feb-07 Robert Barr Joliet IL 8157221843 Direct Dish 9723850433

JSR 8157221843 2/22/2007
10083830 22-Feb-07 Ed Sanders Surprise AZ 6232142687 Direct Dish 9723850433

JSR 6232142687 2/21/2007
10083896 22-Feb-07 David Olson Oswego IL 6305547954 Direct Dish 9723850433

JSR 6305547954 2/22/2007
10083942 22-Feb-07 Ron Smith Black Hawk SD 6057879145 Direct Dish 9723850433

JSR 6057879145 2/22/2007

10084049 22-Feb-07 Ken Tomovick Rapid City SD 6053422180
Dish Network (JSR Corporate 
offices) 9723850433

JSR 6053422180 2/22/2007
10084075 22-Feb-07 Jeanne Vickery Sioux Falls SD 6055750065 Direct Dish 9723850433

JSR 6055750065 2/22/2007
10084480 22-Feb-07 Steve Batterson Oswego IL 6305514118 Direct Dish 9723850433

JSR 6305514118 2/22/2007
10084632 22-Feb-07 Art Bielawski Algonquin IL 8476583998 Dish Networks

JSR 8476583998 2/22/2007
10084691 22-Feb-07 Mark Bilek Elgin IL 8479314241 Direct Dish 9723850433

JSR 8479314241 2/22/2007
10084752 22-Feb-07 Catherine Racine Sun City AZ 6235832496 Direct Dish 9723850433

JSR 6235832496 2/21/2007
JSR 6235832496 2/21/2007

10085071 22-Feb-07 Sandra Boom Moline IL 3097972208 Direct Dish 9723850433
JSR 3097972208 2/22/2007

10085499 22-Feb-07 Chris Baker Tempe AZ 4808318790 Direct Dish 9723850433
JSR 4808318790 2/22/2007

10085559 22-Feb-07 Gabriel Candelaria Chandler AZ 4809637304 Direct Dish 9723850433
JSR 4809637304 2/22/2007

10085570 22-Feb-07 David Carlson Aurora IL 6308513914 Dish Direct 9723850433
JSR 6308513914 2/22/2007

10085597 22-Feb-07 Ming Sin Mesa AZ 4808440093 Direct Dish 9723850433
JSR 4808440093 2/22/2007

10085603 22-Feb-07 Marvin Smelkinson Sun City AZ 6238257781 Direct Dish 9723850433
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 6238257781 2/21/2007

10085805 22-Feb-07 K Bohlig Lake Forest IL 8472348328 Direct Dish 9723850433
JSR 8472348328 2/22/2007

10090857 23-Feb-07 Marcia Bonick Aurora IL 6308928737 Direct Dish 9723850433
JSR 6308928737 2/22/2007

10091103 23-Feb-07 Cheryl Bird Mendota IL 8155396062 Direct Dish
JSR 8155396062 2/22/2007

10091246 23-Feb-07 Bradley Biederman Glen Ellyn IL 6304696222
A satallite dish cable TV company 
(?)  call placed 9723850433

JSR 6304696222 2/22/2007
10091275 23-Feb-07 James Boehm Skokie IL 8476738007 Direct Dish 9723850433

JSR 8476738007 2/22/2007
10091486 23-Feb-07 Craig Kelly Mitchell SD 6059955917 DIRECT DISH 9723850433

JSR 6059955917 2/22/2007
10091728 23-Feb-07 Jim Box Naperville IL 6309040788 Direct Dish 9723850433

JSR 6309040788 2/23/2007
10091917 23-Feb-07 Judy Bresolin Glen Ellyn IL 6307904188 Direct Dish 9723850433

JSR 6307904188 2/23/2007

10091926 23-Feb-07 Susan Bravo South Holand IL 7083338821 Direct Dish  (called at 11:53 a.m.)
JSR 7083338821 2/23/2007

10091939 23-Feb-07 bill springfield IL 2175251897 direct dish 9723850433
JSR 2175251897 2/23/2007

10091983 23-Feb-07 Tim Brinker Geneva IL 6302086353 Direct Dish 9723850433
JSR 6302086353 2/23/2007

10092000 23-Feb-07 chris brockman belleville IL 6182772741 direct dish 9723850433
JSR 6182772741 2/23/2007

10092089 23-Feb-07 Adam Brower Mendota IL 8155397335 Direct Dish 9723850433
JSR 8155397335 2/23/2007

10092630 23-Feb-07 Derek Caetano-Anolles urbana IL 2173442739 Direct Dish 9723850433
JSR 2173442739 2/23/2007
JSR 2173442739 2/23/2007

10092662 23-Feb-07 Luke Basile Park Ridge IL 8478237917 Direct Dish 9723850433
JSR 8478237917 2/22/2007

10092888 23-Feb-07 anthony bruski IL 8158833305 Direct Dish 9723850433
JSR 8158833305 2/23/2007

10092889 23-Feb-07 Kevin Jones Zion IL 8477312733 Direct Dish 9723850433
JSR 8477312733 2/23/2007

10092904 23-Feb-07 Patricia Bethke Algonquin IL 8476582372 direct dish 9723850433
JSR 8476582372 2/22/2007

10093073 23-Feb-07 Mark Ashner Elgin IL 8477415043 Direct Dish (a recording) 9723850433
JSR 8477415043 2/22/2007

10093082 23-Feb-07 Gene cASTEN West Dundee IL 8474266124 Dish Network
JSR 8474266124 2/23/2007

10093218 23-Feb-07 Victoria Chikow Chicago IL 7735880154 Direct Dish 9723850433
JSR 7735880154 2/23/2007

10093220 23-Feb-07 Diane Chika Bolingbrook IL 6303784126 Direct Dish 9723850433
JSR 6303784126 2/23/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
10093223 23-Feb-07 Victoria Chikow Chicago IL 7735880210 Direct Dish 9723850433

JSR 7735880210 2/23/2007
10093337 23-Feb-07 Greg Smith Aurora IL 6302362239 Direct Dish 9723850433

JSR 6302362239 2/23/2007
10093409 23-Feb-07 Richard Cleis Arlington Heights IL 8472901440 Direct Dish 9723850433

JSR 8472901440 2/23/2007
10093571 23-Feb-07 William Collins Norridge IL 7084521815 Direct Dish 9723850433

JSR 7084521815 2/23/2007
10093638 23-Feb-07 Jimmy Clubb Collinsville IL 6183453331 Direct Dish 9723850433

JSR 6183453331 2/23/2007
10093651 23-Feb-07 Jeff Buddendeck Shiloh IL 6186281020 Direct Dish 9723850433

JSR 6186281020 2/23/2007
10093755 23-Feb-07 Ken Coulter Shorewood IL 8157446532 direct dish 9723850433

JSR 8157446532 2/23/2007
10093894 23-Feb-07 Hugh Cunningham Lincolnshire IL 8476349296 Direct Dish 9723850433

JSR 8476349296 2/23/2007
10093968 23-Feb-07 Steve Darling Moline IL 3097623368 Direct Dish 9723850433

JSR 3097623368 2/23/2007
10094015 23-Feb-07 john dempsey o'fallon IL 6186242991 dish

JSR 6186242991 2/23/2007
10094065 23-Feb-07 Stephanie Koogler Chandler AZ 4807680160 Direct Dish 9723850433

JSR 4807680160 2/23/2007
10094074 23-Feb-07 Ronnie Keneson Mesa AZ 4803542094 Direct Dish 9723850433

JSR 4803542094 2/23/2007
10094100 23-Feb-07 Devin McCandless Chandler AZ 4808577323 Direct Dish 9723850433

JSR 4808577323 2/23/2007
10094223 23-Feb-07 Ken Brown Bartlett IL 6302895314 Direct Dish 9723850433

JSR 6302895314 2/23/2007
10094992 24-Feb-07 Wil Franklin Tilden IL 6185874700 Direct Dish 9723850433

JSR 6185874700 2/23/2007
10095154 24-Feb-07 JEFF AGINS QUEEN CREEK AZ 4809885167 DIRECT DISH 9723850433

JSR 4809885167 2/23/2007
10095257 24-Feb-07 Todd Goulet Tempe AZ 4808385922 Direct Dish 9723850433

JSR 4808385922 2/23/2007
10095448 24-Feb-07 William Burton Macomb IL 3098334254 Direct Dish 9723850433

JSR 3098334254 2/23/2007
10096147 24-Feb-07 Gerald Deneen Naperville IL 6303576792 Direct Dish 9723850433

JSR 6303576792 2/24/2007
10096260 24-Feb-07 Brian DeWolf Batavia IL 6308799366 Direct Dish 9723850433

JSR 6308799366 2/24/2007
10096277 24-Feb-07 Valerie DeMarco Arlington Heights IL 8472595105 Direct Dish 9723850433

JSR 8472595105 2/24/2007
10096323 24-Feb-07 Randy Diedrich McHenry IL 8153631861 Direct Dish 9723850433

JSR 8153631861 2/24/2007
10096380 24-Feb-07 Chris Dill Collinsville IL 6183455119 Direct Dish 9723850433

JSR 6183455119 2/24/2007
10096388 24-Feb-07 Shelley DiMaio Chicago IL 7737282721 Direct Dish 9723850433

JSR 7737282721 2/24/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City
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State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
10096417 24-Feb-07 Jeff Phelps Franklin Furnace OH 7405744612 my caller ID said "Direct Dish" 9723850433

JSR 7405744612 2/24/2007

10096580 24-Feb-07 Tony DePerte Wadsworth IL 8473952032
Company offering dish satellite 
service 9723850433

JSR 8473952032 2/24/2007
10096590 24-Feb-07 Mark Doruff Bloomingdale IL 6303510653 Direct Dish 9723850433

JSR 6303510653 2/24/2007
10096658 24-Feb-07 Neil Driscoll Oak Park IL 7083833409 Direct Dish 9723850433

JSR 7083833409 2/24/2007
10096685 24-Feb-07 Douglas Beattie Dayton OH 9374399793 Direct Dish 9723850433

JSR 9374399793 2/24/2007
10096710 24-Feb-07 Ann Brown Johnsburg IL 8153631639 Direct Dish 9723850433

JSR 8153631639 2/24/2007
JSR 8153631639 2/24/2007

10096727 24-Feb-07 Karen Dunn Peoria IL 3096931353 Direct Dish 9723850433
JSR 3096931353 2/24/2007

10096788 24-Feb-07 don dziedzina New Lenox IL 8154859199 direct dish 9723850433
JSR 8154859199 2/24/2007

10096815 24-Feb-07 Dorothy Dygos Northbrook IL 8474981628 Direct Dish 9723850433
JSR 8474981628 2/24/2007

10096842 24-Feb-07 Diane Edelman Chicago IL 3125730373 Direct Dish 9723850433
JSR 3125730373 2/24/2007

10096843 24-Feb-07 KENNETH EDWARDS NAPERVILLE IL 6309042272 DIRECT DISH 9723850433
JSR 6309042272 2/24/2007

10096892 24-Feb-07 EVELYN SPALINGER BIG FLAT AR 8704482635 DIRECT DISH 9723850433
JSR 8704482635 2/24/2007
JSR 8704482635 2/24/2007

10096896 24-Feb-07 Dan Gouge Dayton OH 9374315051 Direct Dish 9723850433
JSR 9374315051 2/24/2007

10102448 26-Feb-07 John Wilson Norfolk NE 4023791961 Direct Dish 9723850433
JSR 4023791961 2/26/2007
JSR 4023791961 2/26/2007

10102735 26-Feb-07 Robert Temple Apollo PA 7247272209 Dish Network 9723850433
JSR 7247272209 2/26/2007

10102784 26-Feb-07 Robby Tallon Beaver PA 7247281032 Direct Dish 9723850433
JSR 7247281032 2/26/2007

10102968 26-Feb-07 Andrius Eringis Lake Zurich IL 8475407671 DIRECT DISH 9723850433
JSR 8475407671 2/26/2007

10103713 26-Feb-07 Barry Farwell Sterling IL 8156268375 Direct Dish 9723850433
JSR 8156268375 2/26/2007

10103765 26-Feb-07 keith evans caseyville IL 6183468513 direct dish 9723850433
JSR 6183468513 2/26/2007

10104307 26-Feb-07 Vanessa Kramasz Franklin WI 4144216327 Direct Dish or JFR Corporate 9723850433
JSR 4144216327 2/26/2007

10104672 26-Feb-07 Gene Brinig Erie PA 8144535111 Dish Tv Network
JSR 8144535111 2/26/2007

10104934 26-Feb-07 John Flood Evanston IL 8478693503 Direct Dish 9723850433
JSR 8478693503 2/26/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
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Company's Phone 
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Company's 
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Disposition Code 
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Disposition 
Code or Call 

Type Misc.
10104947 26-Feb-07 Jacquelyn Gill Madison WI 6082571943 Dish Network 9723850433

JSR 6082571943 2/26/2007
JSR 6082571943 2/26/2007

10105043 26-Feb-07 Jamie Eneff Oklahoma City OK 4056023623 Direct Dish 9723850433
JSR 4056023623 2/26/2007

10105201 26-Feb-07 Jim Flory Roselle IL 6303517199 Direct Dish 9723850433
JSR 6303517199 2/26/2007

10105226 26-Feb-07 Beth Ford Chicago IL 7734047173 Direct Dish 9723850433
JSR 7734047173 2/26/2007

10105239 26-Feb-07 John McFall Scottsdale AZ 4803917774 Direct Dish 9723850433
JSR 4803917774 2/26/2007

10105247 26-Feb-07 Steven Meachum Phoenix AZ 4805980805 Direct Dish 9723850433
JSR 4805980805 2/26/2007

10105371 26-Feb-07 Marc Postovit Gilbert AZ 4805038662 Direct Dish 9723850433
JSR 4805038662 2/26/2007

10105372 26-Feb-07 Michelle Pflug Queen Creek AZ 4808888354 Direct Dish 9723850433
JSR 4808888354 2/26/2007

10105434 26-Feb-07 Kate Foster Plainfield IL 8155779071 Dish Network
JSR 8155779071 2/26/2007

10105478 26-Feb-07 sean flynn naperville IL 6305279261 direct dish 9723850433
JSR 6305279261 2/26/2007

10105648 26-Feb-07 Fred Thompson Chandler AZ 4808129165 Direct Dish 9723850433
JSR 4808129165 2/26/2007

10105661 26-Feb-07 Amanda Rosenberg Gilbert AZ 4808350618 direct dish 9723850433
JSR 4808350618 2/26/2007

10105690 26-Feb-07 Jana Ripley Portland OR 5032898304 direct dish 9723850433
JSR 5032898304 2/26/2007
JSR 5032898304 2/26/2007

10106088 27-Feb-07 Betty Neal Mesa AZ 4803578549 Direct Dish 9723850433
JSR 4803578549 2/26/2007

10107758 27-Feb-07 Robert Schaedel Sun lakes AZ 4808027383 Direct Dish 9723850433
JSR 4808027383 2/26/2007

10111426 27-Feb-07 Nick Boyd Grand Island NE 3083844856 Direct Dish Satelite Promotions 9723850433
JSR 3083844856 2/27/2007

10111443 27-Feb-07 Barb Evans Edelstein IL 3092744472 Direct Dish 9723850433
JSR 3092744472 2/26/2007

10111449 27-Feb-07 Thomas Flint Elgin IL 8474881774 Direct Dish 9723850433
JSR 8474881774 2/26/2007

10111682 27-Feb-07 Gary Franklin Godfrey IL 6184663008 Direct Dish 9723850433
JSR 6184663008 2/27/2007

10112096 27-Feb-07 mary jordan batavia IL 6304061131 dish network
JSR 6304061131 2/27/2007
JSR 6304061131 2/27/2007

10112298 27-Feb-07 Howard Back Beavercreek OH 9374313831 Dish Network 9723850433
JSR 9374313831 2/27/2007

10112692 27-Feb-07 Ross Whipple Papillion NE 4023393059 Dish satelitte network 9723850433
JSR 4023393059 2/26/2007

10112728 27-Feb-07 Bart Downing Erie PA 8148254477 DISH DIRECT 9723850433
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 8148254477 2/27/2007

10112770 27-Feb-07 Jay Church Warren PA 8147233611 Direct Dish 9723850433
JSR 8147233611 2/26/2007

10112792 27-Feb-07 Teak Colson North Platte NE 3085327233 Direct Dish 9723850433
JSR 3085327233 2/27/2007

10112831 27-Feb-07 Kelly Garcia Darien IL 6309101087 Direct Dish 9723850433
JSR 6309101087 2/27/2007

10113021 27-Feb-07 Paul Ford Wells Tannery PA 8146853320 Direct Dish 9723850433
JSR 8146853320 2/27/2007

10113170 27-Feb-07 Bette Segal Scottsdale AZ 4805630679 Direct Dish 9723850433
JSR 4805630679 2/26/2007

10113395 27-Feb-07 Thomas Walter Cave Creek AZ 4804731183 Direct Dish 9723850433
JSR 4804731183 2/26/2007

10113544 27-Feb-07 Michelle Fowkes Duncansville PA 8146956524 Direct Dish 9723850433
JSR 8146956524 2/27/2007

10113620 27-Feb-07 Marsha Geurtsen Des Plaines IL 8474377638 Direct Dish 9723850433
JSR 8474377638 2/27/2007

10113692 27-Feb-07 Steven Gibons Chicago IL 7735885542 Direct Dish 9723850433
JSR 7735885542 2/27/2007

10113741 27-Feb-07 Bryon Giddens-White Chicago IL 7732624269 Direct Dish 9723850433
JSR 7732624269 2/27/2007

10113882 27-Feb-07 John Franklin Downers Grove IL 6309685721 DIRECT DISH 9723850433
JSR 6309685721 2/27/2007

10113952 27-Feb-07 Vincent Giovannone skokie IL 8476733514 direct dish 9723850433
JSR 8476733514 2/27/2007

10114114 27-Feb-07 Deanna Coffland Arizona City AZ 5204665246 Direct Dish 9723850433
JSR 5204665246 2/27/2007

10114138 27-Feb-07 Randall Goldammer Washington IL 3098862422 Direct Dish 9723850433
JSR 3098862422 2/27/2007

10114172 27-Feb-07 Patricia Golden Libertyv ille IL 8473675069 Direct Dish 9723850433
JSR 8473675069 2/27/2007

10114209 27-Feb-07 Nicola Stock Evanston IL 8473281036 Direct Dish 9723850433
JSR 8473281036 2/27/2007

10114306 27-Feb-07 James Gorrell Naperville IL 6305482738 Direct Dish Satelite TV 9723850433
JSR 6305482738 2/27/2007

10114328 27-Feb-07 Mary Glisson Lombard IL 6306295268 Direct Dish 9723850433
JSR 6306295268 2/27/2007

10114334 27-Feb-07 David Emme Tucson AZ 5206823272 Direct Dish 9723850433
JSR 5206823272 2/27/2007

10114366 27-Feb-07 Brian Brown Tucson AZ 5208853123 Direct Dish 9723850433
JSR 5208853123 2/27/2007

10114382 27-Feb-07 Grant Hoover Evanston IL 8478641887 Direct Dish 9723850433
JSR 8478641887 2/27/2007

10114390 27-Feb-07 Julie Gowan Naperville IL 6309619482 Direct Dish 9723850433
JSR 6309619482 2/27/2007

10114446 27-Feb-07 Chris Green Batavia IL 6308987338 Direct Dish 9723850433
JSR 6308987338 2/27/2007

10114480 27-Feb-07 Paul Greentree Lawrenceville IL 6189435257 Direct Dish 9723850433

United States v. Dish Network LLC 
09-cv-3093 38

                          PX0038-058
011654

TX 102-012170

JA012908



Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 6189435257 2/27/2007

10114549 27-Feb-07 William Hunt Tucson AZ 5206288399 Direct Dish 9723850433
JSR 5206288399 2/27/2007

10114595 27-Feb-07 Jeff LeBlanc Or Valley AZ 5208180875 Direct Dish 9723850433
JSR 5208180875 2/27/2007

10114606 27-Feb-07 Gary Kern Oro Valley AZ 5202978983 Direct Dish 9723850433
JSR 5202978983 2/27/2007

10114631 27-Feb-07 Pat Rizzo Green Valley AZ 5206250674 direct dish 9723850433
JSR 5206250674 2/27/2007

10114636 27-Feb-07 Donald Gordon Sr Washington IL 3097453022 Direct Dish 9723850433
JSR 3097453022 2/27/2007

10114677 27-Feb-07 James A Cave Green Valley AZ 5202997210 Direct Dish 9723850433
JSR 5202997210 2/27/2007

10114754 27-Feb-07 Philip Gravel Lisle IL 6304169322 Direct Dish 9723850433
JSR 6304169322 2/27/2007

10114838 27-Feb-07 Ken Goldman Round Lake IL 8475465985 Direct Dish 9723850433
JSR 8475465985 2/27/2007

10114878 28-Feb-07 Sandra Horn Tucson AZ 5205798226 Direct Dish 9723850433
JSR 5205798226 2/27/2007

10114945 28-Feb-07 Paula Mihalick Tucson AZ 5208818524 Direct Dish 9723850433
JSR 5208818524 2/27/2007

10118379 28-Feb-07 Sylvester McKenna Tucson AZ 5207401351 Direct Dish 9723850433
JSR 5207401351 2/27/2007

10118904 28-Feb-07 Tom Gordon Minooka IL 8154677782 direct dish 9723850433
JSR 8154677782 2/27/2007
JSR 8154677782 2/27/2007

10118907 28-Feb-07 Gordon Guibert Oro Valley AZ 5208180441 Direct Dish 9723850433
JSR 5208180441 2/27/2007

10118982 28-Feb-07 Susan Greenberg Lake Zurich IL 8475500705
Direct Dish Satelitte 
Promotion/JSR Corporate Offi 9723850433

JSR 8475500705 2/27/2007
10119032 28-Feb-07 Gina Robinson Broken Bow NE 3088722500 Direct Dish 9723850433

JSR 3088722500 2/28/2007
10119101 28-Feb-07 Mike Larsen Grand Island NE 3083811640 Direct Dish 9723850433

JSR 3083811640 2/28/2007
10119149 28-Feb-07 Bernard Puglisi Champaign IL 2173569424 Direct Dish 9723850433

JSR 2173569424 2/27/2007
10119374 28-Feb-07 Stacy Gunderson Leland IL 8154959689 Direct Dish 9723850433

JSR 8154959689 2/28/2007
10119705 28-Feb-07 Gene Black Bellevue NE 4022923139 DIRECT DISH 9723850433

JSR 4022923139 2/28/2007
10119725 28-Feb-07 Michael Hagberg Belleville IL 6182332525 Dish Network

JSR 6182332525 2/28/2007
10119897 28-Feb-07 Margaret Maxwell Tucson AZ 5203266445 Direct Dish 9723850433

JSR 5203266445 2/27/2007
10119928 28-Feb-07 william mayberry sierra vista AZ 5208037552 direct dish 9723850433

JSR 5208037552 2/27/2007
10119930 28-Feb-07 William Christensen Gretna NE 4023324841 Satelitte Promotions (DISHTV)
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 4023324841 2/28/2007

10119978 28-Feb-07 Tom Cullinan Omaha NE 4023330444 Direct Dish 9723850433
JSR 4023330444 2/28/2007

10120024 28-Feb-07 Gaylen Carstens Norfolk NE 4023718023 Direct Dish, Santa Ana, CA 92705 9723850433
JSR 4023718023 2/28/2007

10120044 28-Feb-07 Gaylen Carstens Norfolk NE 4023718023
Direct Dish,  Santa Ana, CA  
92705 9723850433

JSR 4023718023 2/28/2007

10120069 28-Feb-07 Kevin Grant Erie PA 8148990083
JSR Corporation on behalf of 
Dish Network 9723850433

JSR 8148990083 2/28/2007
10120089 28-Feb-07 Don DeVault Omaha NE 4025585887 DIRECT DISH 9723850433

JSR 4025585887 2/28/2007
10120462 28-Feb-07 Gail Mansfield Chicago IL 7735251095 Direct Dish 9723850433

JSR 7735251095 2/28/2007
10120747 28-Feb-07 Charles Burkett Shaker Heights OH 2167519987 Direct Dish 9723850433

JSR 2167519987 2/28/2007

10120788 28-Feb-07 Michael Harris Chicago IL 7733815250
May Be "Direct Dish" -- See 
http://whocalled.us/lo 9723850433

JSR 7733815250 2/28/2007
10121076 28-Feb-07 Robert Glenny Rockford IL 8156238993 Direct Dish 9723850433

JSR 8156238993 2/27/2007
10121237 28-Feb-07 Andra Gamoff Deer Park IL 8473048794 Direct Dish 9723850433

JSR 8473048794 2/27/2007
10121265 28-Feb-07 Richard Heil Naperville IL 6307177314 Direct Dish 9723850433

JSR 6307177314 2/28/2007
10121331 28-Feb-07 Douglas C Kline Lakewood OH 2162289587 Direct Dish 9723850433

JSR 2162289587 2/28/2007
10121351 28-Feb-07 Douglas C Kline Lakewood OH 2162289587 Direct Dish 9723850433

JSR 2162289587 2/28/2007
10121549 28-Feb-07 james macdonald brooklyn OH 2163512267 direct dish 9723850433

JSR 2163512267 2/28/2007
JSR 2163512267 2/28/2007

10121918 28-Feb-07 Michael Miller Lakewood OH 2162266784 Direct Dish 9723850433
JSR 2162266784 2/28/2007

10121971 28-Feb-07 Greta Fifner Cleveland OH 2166213732 Direct Dish 9723850433
JSR 2166213732 2/28/2007

10122022 28-Feb-07 Bob Kloos Cleveland HeightsOH 2169321733 Direct Dish 9723850433
JSR 2169321733 2/28/2007

10122072 28-Feb-07 Dwayne Oakes Tucson AZ 5202961169 Direct Dish - Santa Ana, CA 9723850433
JSR 5202961169 2/28/2007

10122172 28-Feb-07 Gary Somerville Oro Valley AZ 5207330574 Direct Dish 9723850433
JSR 5207330574 2/28/2007

10122282 28-Feb-07 PEDRO RIVERA TUCSON AZ 5208862715 DIRECT DISH 9723850433
JSR 5208862715 2/28/2007

10122346 28-Feb-07 Tracy Hayhurst Naperville IL 6309223548 Direct Dish 9723850433
JSR 6309223548 2/28/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
10122398 28-Feb-07 Patrick Tindall Tucson AZ 5207908712 Direct Dish 9723850433

JSR 5207908712 2/28/2007
10122417 28-Feb-07 Barry Baker Broken Arrow OK 9183550087 Direct Dish 9723850433

JSR 9183550087 2/28/2007
10127129 1-Mar-07 John Guennewig Palatine IL 8473587602 Direct Dish 9723850433

JSR 8473587602 2/28/2007
10127147 1-Mar-07 Viki Watson Tucson AZ 5208872184 Direct Dish 9723850433

JSR 5208872184 2/28/2007
10127149 1-Mar-07 viki watson t AZ 5208872184 Direct Dish 9723850433

JSR 5208872184 2/28/2007
10127152 1-Mar-07 viki watson Tucson AZ 5208872184 Direct Dish 9723850433

JSR 5208872184 2/28/2007
10127282 1-Mar-07 Lee Robinson Cleveland OH 2166710472 Direct Dish 9723850433

JSR 2166710472 2/28/2007
10127436 1-Mar-07 Walter Anderson Omaha NE 4028919181 Direct Dish 9723850433

JSR 4028919181 2/28/2007
10127699 1-Mar-07 Kathy Kovacic Shaker Heights OH 2169213444 Direct Dish 9723850433

JSR 2169213444 3/1/2007
10127952 1-Mar-07 gary graves fremont NE 4027530223 Dish Network

JSR 4027530223 3/1/2007
10127985 1-Mar-07 Melissa Mitchell Beachwood OH 2164645833 Direct Dish Network 9723850433

JSR 2164645833 3/1/2007
10127990 1-Mar-07 Melissa Mitchell Beachwood OH 2164649593 Direct Dish Network 9723850433

JSR 2164649593 2/28/2007
10128036 1-Mar-07 Brent Headley Omaha NE 4028962349 Direct Dish 9723850433

JSR 4028962349 3/1/2007
10128152 1-Mar-07 WILLIAM HARRINGTON OMAHA NE 4026918915 DIRECT DISH 9723850433

JSR 4026918915 3/1/2007
JSR 4026918915 3/1/2007

10128159 1-Mar-07 Donald Hunt St. Charles IL 6305875737 Direct Dish 9723850433
JSR 6305875737 3/1/2007

10128218 1-Mar-07 Nathan Horn Normal IL 3098623909
Direct Dish (I did not answer the 
call, but a Goog 9723850433

JSR 3098623909 3/1/2007
10128269 1-Mar-07 sheetal kumar lakewood OH 2165213650 direct dish 9723850433

JSR 2165213650 2/28/2007
JSR 2165213650 2/28/2007

10128364 1-Mar-07 Tracy Johnson Omaha NE 4024454378 Dish Network
JSR 4024454378 3/1/2007

10128462 1-Mar-07 Tom Kochanowicz Omaha NE 4023309826 Direct Dish 9723850433
JSR 4023309826 3/1/2007

10128492 1-Mar-07 Fran Hoyt Naperville IL 6303575738 Direct Dish 9723850433
JSR 6303575738 3/1/2007

10128573 1-Mar-07 Barbara Denney North Canton OH 3304970563 Dish Network 9723850433
JSR 3304970563 3/1/2007

10128610 1-Mar-07 Carol Honecker Rockford IL 8156542996 direct dish 9723850433
JSR 8156542996 3/1/2007

10128658 1-Mar-07 Dawn Greve Norfolk NE 4023791925 direct dish 9723850433
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 4023791925 3/1/2007

10128728 1-Mar-07 Martha Horn Algonquin IL 8476586853 Direct Dish 9723850433
JSR 8476586853 3/1/2007

10128729 1-Mar-07 Richard Fielding Omaha NE 4025713335 Direct Dish 9723850433
JSR 4025713335 3/1/2007

10128789 1-Mar-07 Jo Ann Godawa Bellevue NE 4022912772 Direct Dish 9723850433
JSR 4022912772 3/1/2007

10128811 1-Mar-07 Charles Galletti Medina OH 3307238846 Direct Dish 9723850433
JSR 3307238846 3/1/2007

10128951 1-Mar-07 Gary Pease Omaha NE 4023935196 Direct Dish 9723850433
JSR 4023935196 3/1/2007

10129022 1-Mar-07 beth pineda omaha NE 4027581280 Direct Dish 9723850433
JSR 4027581280 3/1/2007

10129072 1-Mar-07 miranda charnock canton OH 3304795256 direct dish 9723850433
JSR 3304795256 3/1/2007

10129079 1-Mar-07 Robert Pierson Omaha NE 4027339224 Direct Dish (4th time called) 9723850433
JSR 4027339224 3/1/2007

10129159 1-Mar-07 Jim Rhodes South Sioux City NE 4024941856 Direct Dish 9723850433
JSR 4024941856 3/1/2007
JSR 4024941856 3/1/2007

10129173 1-Mar-07 Larry Ingersoll Godfrey IL 6184671909 Direct Dish 9723850433
JSR 6184671909 3/1/2007
JSR 6184671909 3/1/2007

10129199 1-Mar-07 Douglas Kiser Hubbard OH 3307597226 Direct Dish 9723850433
JSR 3307597226 3/1/2007

10129209 1-Mar-07 Rolfe Jaremus Woodridge IL 6309856377 Direct Dish 9723850433
JSR 6309856377 3/1/2007

10129211 1-Mar-07 Douglas Kiser Hubbard OH 3307590442 Direct Dish 9723850433
JSR 3307590442 3/1/2007

10129675 1-Mar-07 Raymond Johanek Downers Grove IL 6309642280 Dish Direct 9723850433
JSR 6309642280 3/1/2007

10129899 1-Mar-07 Donald Holden Wooster OH 3302649395 Direct Dish 9723850433
JSR 3302649395 3/1/2007
JSR 3302649395 3/1/2007

10130110 1-Mar-07 Joyce Pick Norfolk NE 4023792840 Direct Dish 9723850433
JSR 4023792840 3/1/2007

10130216 1-Mar-07 Hershel Jones Centralia IL 6185323518 DIRECT DISH 9723850433
JSR 6185323518 3/1/2007

10130334 1-Mar-07 Donna Kalanges LITH IL 8476697030 Direct Dish 9723850433
JSR 8476697030 3/1/2007

10130358 1-Mar-07 Debra mills granite city IL 6184517160 Direct Dish 9723850433
JSR 6184517160 2/28/2007

10130422 1-Mar-07 Andrew Becke Phoenix AZ 6022761469 Direct Dish 9723850433
JSR 6022761469 3/1/2007

10130455 1-Mar-07 David Rodgers Shaker Heights OH 2162951186 Direct Dish 9723850433
JSR 2162951186 2/28/2007

10130479 1-Mar-07 Gordon James Canton IL 3096471779 Direct Dish 9723850433
JSR 3096471779 3/1/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
10130488 1-Mar-07 Robert Maxey Omaha NE 4025519418 Direct Dish 9723850433

JSR 4025519418 3/1/2007

10130490 1-Mar-07 Carol Johnson Geneva IL 6302326343
Direct Dish - Satelite Promotions 
Division 9723850433

JSR 6302326343 3/1/2007
10130571 1-Mar-07 James Klepper Palatine IL 8479914051 Direct Dish 9723850433

JSR 8479914051 3/1/2007
10130579 1-Mar-07 James Klepper Palatine IL 8479911068 Direct Dish 9723850433

JSR 8479911068 3/1/2007
10130661 1-Mar-07 Cynthia Kraft Phoenix AZ 6029236470 Direct Dish 9723850433

JSR 6029236470 3/1/2007
10130708 1-Mar-07 Bill Moroney Phoenix AZ 6025646591 Direct Dish 9723850433

JSR 6025646591 3/1/2007
10130747 1-Mar-07 Beau Mantz Phoenix AZ 6024938047 Direct Dish 9723850433

JSR 6024938047 3/1/2007
10130815 1-Mar-07 Nick Katz Evanston IL 8473281410 Direct Dish 9723850433

JSR 8473281410 3/1/2007
10130925 1-Mar-07 Todd Vierheller Litchfield Park AZ 6235362552 Direct Dish 9723850433

JSR 6235362552 2/28/2007
10130937 2-Mar-07 robert gorman phoenix AZ 6028630190 direct dish 9723850433

JSR 6028630190 3/1/2007
10134434 2-Mar-07 John Kent Delavan IL 3092448402 Direct Dish 9723850433

JSR 3092448402 3/2/2007
10134513 2-Mar-07 Paul Kasper Chicago IL 7738623015 Direct Dish 9723850433

JSR 7738623015 3/1/2007
10134644 2-Mar-07 carl kiest leland IL 8154954251 direct dish 9723850433

JSR 8154954251 3/2/2007
10134646 2-Mar-07 kevin king chicago IL 3126635491 dish network 9723850433

JSR 3126635491 3/2/2007
10134757 2-Mar-07 Jacalyn Kareb Forest Park IL 7087711756 Direct Dish 9723850433

JSR 7087711756 3/1/2007
10134843 2-Mar-07 Robert Kimicata Arlington Heights IL 8473944105 direct dish 9723850433

JSR 8473944105 3/2/2007
10134844 2-Mar-07 Paul Klonowski Gurnee IL 8472650246 Direct Dish 9723850433

JSR 8472650246 3/2/2007
10134947 2-Mar-07 Norma Slater-Moore Nesbit MS 6624292891 Dish Network 9723850433

JSR 6624292891 3/2/2007
10135017 2-Mar-07 Philip Holler Morton IL 3092632958 Direct Dish 9723850433

JSR 3092632958 3/1/2007
10135051 2-Mar-07 Jeffrey Koblish N Barrington IL 8478421723 Direct Dish 9723850433

JSR 8478421723 3/2/2007
10135058 2-Mar-07 sarah chapman chicago IL 7735491966 Direct Dish 9723850433

JSR 7735491966 3/2/2007
10135206 2-Mar-07 Cathy Kraemer Oswego IL 6305511236 Direct Dish 9723850433

JSR 6305511236 3/2/2007
10135217 2-Mar-07 Bruce Chapman Macedon NY 3159867533 Direct Dish 9723850433

JSR 3159867533 3/2/2007
10135416 2-Mar-07 Jean Davis Theresa NY 3156284325 Dish Network
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 3156284325 3/2/2007

10135421 2-Mar-07 Patrick Kuhl St Charles IL 6304838401 Direct Dish 9723850433
JSR 6304838401 3/2/2007

10135523 2-Mar-07 Laura Kutill Oak Park IL 7083860469 Dish Network
JSR 7083860469 3/2/2007

10135541 2-Mar-07 Lynne LaForge Warrenville IL 6303936978 Direct Dish 9723850433
JSR 6303936978 3/2/2007

10135646 2-Mar-07 William H Lange Tinley Park IL 7086149118 Direct Dish 9723850433
JSR 7086149118 3/2/2007

10135690 2-Mar-07 JANE DAY RED CREEK NY 3157548846 DISH NETWORK
JSR 3157548846 3/2/2007

10135697 2-Mar-07 Daniel Larsen Oak Lawn IL 7084248652 Direct Dish 9723850433
JSR 7084248652 3/2/2007

10135712 2-Mar-07 Wendy West Shaker Hts. OH 2167516364 Direct Dish 9723850433
JSR 2167516364 3/1/2007

10135718 2-Mar-07 James Maguire Omaha NE 4025721955 Direct Dish 9723850433
JSR 4025721955 3/1/2007

10135747 2-Mar-07 Laurie Smith Oswego NY 3153437181 Direct Dish 9723850433
JSR 3153437181 3/2/2007

10135811 2-Mar-07 Carmen Giunta Syracuse NY 3154462472 Direct Dish (robo-dialed) 9723850433
JSR 3154462472 3/2/2007

10135820 2-Mar-07 Richard Gonzalez Watertown NY 3157851912 Direct Dish 9723850433
JSR 3157851912 3/2/2007

10135843 2-Mar-07 David Gregory Clifton Springs NY 3154622030 Direct Dish 9723850433
JSR 3154622030 3/2/2007

10135916 2-Mar-07 Debra Rains Skokie IL 8476738625 Dish Network
JSR 8476738625 3/2/2007

10135924 2-Mar-07 Ronald Lehner Naperville IL 6309040288 direct dish 9723850433
JSR 6309040288 3/2/2007

10135926 2-Mar-07 Richard Harper Liverpool NY 3156221480 The Dish Network
JSR 3156221480 3/2/2007

10136154 2-Mar-07 Karen Johnson Oswego NY 3153432009 Direct Dish 9723850433
JSR 3153432009 3/2/2007

10136174 2-Mar-07 Jack Watters Barrington Hills IL 8474281570 Direct Dish 9723850433
JSR 8474281570 3/2/2007

10136231 2-Mar-07 Todd Little Palatine IL 8472021030 Direct Dish 9723850433
JSR 8472021030 3/2/2007

10136241 2-Mar-07 constance kraeger westernville NY 3158274695 dish network
JSR 3158274695 3/2/2007

10136367 2-Mar-07 Mary linafelter Edwardsville IL 6186599025 Direct Dish 9723850433
JSR 6186599025 3/2/2007

10136418 2-Mar-07 Lee Maisler Manlius NY 3156828354 Direct Dish 9723850433
JSR 3156828354 3/2/2007

10136428 2-Mar-07 Eugene Larsen Fremont NE 4027218886 Direct Dish/Satellite Solutions 9723850433
JSR 4027218886 3/1/2007

10136445 2-Mar-07 Sarah Longtin Bourbonnais IL 8159374614 Direct Dish 9723850433
JSR 8159374614 3/2/2007

10136486 2-Mar-07 Eric Cappotto Syracuse NY 3154752349 Direct Dish 9723850433
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 3154752349 3/2/2007

10136512 2-Mar-07 John Campbell Baldwinsville NY 3156782789 Direct Dish 9723850433
JSR 3156782789 3/2/2007

10136530 2-Mar-07 Steven London Phoenix AZ 6029533987 Direct Dish 9723850433
JSR 6029533987 3/1/2007

10136547 2-Mar-07 Tyrone Lewis South Holland IL 7088956989 Direct Dish 9723850433
JSR 7088956989 3/2/2007

10136558 2-Mar-07 Scott Miller East Syracuse NY 3156562861 Direct Dish 9723850433
JSR 3156562861 3/2/2007

10136659 2-Mar-07 Dale Nicholson Nicholville NY 3153284963 Direct Dish 9723850433
JSR 3153284963 3/2/2007

10136682 2-Mar-07 Charles Owen East Syracuse NY 3156374585 Direct Dish 9723850433
JSR 3156374585 3/2/2007

10136729 2-Mar-07 Josephine MarieThane Aurora IL 6308972638 "Direct Dish" 9723850433
JSR 6308972638 3/2/2007

10136739 2-Mar-07 David Manchester Herrick IL 6184285281 Direct Dish 9723850433
JSR 6184285281 3/2/2007

10136784 2-Mar-07 martin koranda worth IL 7083614658 direct dish 9723850433
JSR 7083614658 3/2/2007

10136902 2-Mar-07 Gary Masden Naperville IL 6304160031 Direct Dish 9723850433
JSR 6304160031 3/2/2007

10136926 2-Mar-07 Mark Matzuka Cary IL 8475162382 Direct Dish 9723850433
JSR 8475162382 3/2/2007

10136928 2-Mar-07 Gerald Marsh Chicago IL 7736844962 Direct Dish 9723850433
JSR 7736844962 3/2/2007

10137052 2-Mar-07 Chris Dill Collinsville IL 6183439800 Direct Dish 9723850433
JSR 6183439800 3/2/2007

10137067 2-Mar-07 Chris Kuehner Naperville IL 6309228284 Direct Dish 9723850433
JSR 6309228284 3/2/2007

10137093 2-Mar-07 David Lucke Naperville IL 6307170112 Direct Dish 9723850433
JSR 6307170112 3/2/2007

10137296 3-Mar-07 Elizabeth Holmquist Phoenix AZ 6235667983 Direct Dish 9723850433
JSR 6235667983 3/2/2007

10137737 3-Mar-07 John Rasner Peoria IL 3096918812 Direct Dish 9723850433
JSR 3096918812 3/2/2007

10137983 3-Mar-07 Margaret O'Brien Chicago IL 7732750996 Direct Dish 9723850433
JSR 7732750996 3/2/2007

10138146 3-Mar-07 Cheryl Keymel Ontario, NY 3155248348 Direct Dish 9723850433
JSR 3155248348 3/2/2007
JSR 3155248348 3/2/2007

10138189 3-Mar-07 Colette McCalip Salem IL 6185485650 Direct Dish 9723850433
JSR 6185485650 3/2/2007

10138565 3-Mar-07 Scott Rowe Omaha NE 4024933201 Direct DIsh 9723850433
JSR 4024933201 3/3/2007

10138601 3-Mar-07 Cynthia Bonner Litchfield Park AZ 6239355043 Direct Dish 9723850433
JSR 6239355043 3/2/2007

10138646 3-Mar-07 Ron Shanahan LaVista NE 4023317334 Direct Dish 9723850433
JSR 4023317334 3/3/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
10138665 3-Mar-07 John McCortney Park Ridge IL 8473186822 Direct Dish/Dish Network 9723850433

JSR 8473186822 3/3/2007
10138711 3-Mar-07 Brian Bongner Chicago IL 7732746381 Direct Dish 9723850433

JSR 7732746381 3/3/2007
10138750 3-Mar-07 John Tomaino Canfield OH 3307923054 DIRECT DISH 9723850433

JSR 3307923054 3/3/2007

10138767 3-Mar-07 Donna Halligan Sun City West AZ 6235460450
Direct Dish, this is not the first 
time they have 9723850433

JSR 6235460450 3/2/2007
10138857 3-Mar-07 Leo ODonnell Canastota NY 3156979835 Direct Dish 9723850433

JSR 3156979835 3/2/2007
10138933 3-Mar-07 James Terifaj Brunswick OH 3302205481 Direct Dish 9723850433

JSR 3302205481 3/3/2007

10139028 3-Mar-07 Shawna Foster Oologah OK 9184432112
Direct Dish (Dish Network 
promotion) 9723850433

JSR 9184432112 3/3/2007
10139054 3-Mar-07 Kevin Williams Omaha NE 4023978301 Direct Dish 9723850433

JSR 4023978301 3/3/2007
10139060 3-Mar-07 C Lockwood Wheaton IL 6305109596 Direct Dish 9723850433

JSR 6305109596 3/2/2007
JSR 6305109596 3/2/2007

10139141 3-Mar-07 Donald Campbell Findlay OH 4194243897 Direct Dish 9723850433
JSR 4194243897 3/3/2007

10139183 3-Mar-07 Mary Zukas Omaha NE 4025583310 Direct Dish 9723850433
JSR 4025583310 3/3/2007

10139242 3-Mar-07 Maryellen Stearns New Woodstock NY 3156627793 Direct Dish 9723850433
JSR 3156627793 3/3/2007

10139271 3-Mar-07 gerald mcnulty downers grove IL 6308523169 direct dish 9723850433
JSR 6308523169 3/3/2007

10139481 3-Mar-07 helen mccorry syracuse NY 3154555461 Direct Dish 9723850433
JSR 3154555461 3/2/2007

10139523 3-Mar-07 Amy Rouse Omaha NE 4025531303 Direct Dish 9723850433
JSR 4025531303 3/3/2007

10139612 3-Mar-07 Jack Cooper Clyde OH 4195478664 Direct Dish 9723850433
JSR 4195478664 3/3/2007

10139783 3-Mar-07 Cynthia SDoia Utica NY 3157977327 Direct Dish, Santa Ana, Ca 9723850433
JSR 3157977327 3/3/2007

10139905 3-Mar-07 Kevin Tanselle Phoenix AZ 6028620247 Direct Dish 9723850433
JSR 6028620247 3/2/2007

10139917 3-Mar-07 Dan Menard Chicago IL 7738811110 Direct Dish 9723850433
JSR 7738811110 3/3/2007

10145285 5-Mar-07 Steve Midlash Hinsdale IL 6308509830 Direct Dish (automated call) 9723850433
JSR 6308509830 3/5/2007

10145289 5-Mar-07 Cindy Middendorf Troy IL 6186671601 Direct Dish 9723850433
JSR 6186671601 3/5/2007

10145562 5-Mar-07 Nancy Milovic Frankfort IL 8154647252 Direct dish 9723850433
JSR 8154647252 3/5/2007

10145650 5-Mar-07 sue jaeger geneva IL 6308450273 Direct Dish 9723850433
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 6308450273 3/5/2007

10145657 5-Mar-07 Duane Mitchell Trivoli IL 3095657446 Dish Network
JSR 3095657446 3/5/2007

10145798 5-Mar-07 Richard Ingle Mentor OH 4409466431 Direct Dish Satellite 9723850433
JSR 4409466431 3/5/2007

10145904 5-Mar-07 Lisa Moore Crystal Lake IL 8154554681 Direct Dish 9723850433
JSR 8154554681 3/5/2007

10146008 5-Mar-07 max sabra Toledo OH 4198822338 DIRECT DISH 9723850433
JSR 4198822338 3/5/2007

10146047 5-Mar-07 Herbert Morgan Urbana IL 2173284773 Direct Dish 9723850433
JSR 2173284773 3/5/2007

10146221 5-Mar-07 Byron Wagoner North Olmsted OH 4407796632 Direct Dish 9723850433
JSR 4407796632 3/5/2007

10146261 5-Mar-07 Leslie Stahl Bay Village OH 4408353431 Direct Dish 9723850433
JSR 4408353431 3/5/2007

10146272 5-Mar-07 Mark Amlung Cincinnati OH 5135742832 JSR Dish Network (California)
JSR 5135742832 3/5/2007

10146277 5-Mar-07 Mark Amlung Cincinnati OH 5135742832 JSR  Dish Network
JSR 5135742832 3/5/2007

10146372 5-Mar-07 Deborah Blakeley Concord OH 4403540873 Direct Dish 9723850433
JSR 4403540873 3/5/2007

10146409 5-Mar-07 Don Weber Maineville OH 5136775567 Direct Dish 9723850433
JSR 5136775567 3/5/2007

10146428 5-Mar-07 Bill Murphy Washington IL 3094448045 Direct Dish 9723850433
JSR 3094448045 3/5/2007

10146460 5-Mar-07 Chitra Edwin Cincinnati OH 5134692009 Dish Satellite 9723850433
JSR 5134692009 3/5/2007

10146486 5-Mar-07 Michael Murphy Chicago IL 7736255248 Direct Dish 9723850433
JSR 7736255248 3/5/2007

10146518 5-Mar-07 John Morrow Champaign IL 2173529916 Dish Direct 9723850433
JSR 2173529916 3/5/2007

10146812 5-Mar-07 John Murphy Oak Lawn IL 7084238829 Direct Dish 9723850433
JSR 7084238829 3/5/2007

10146894 5-Mar-07 Ken E. Nelson Warrenville IL 6303933548 Direct Dish 9723850433
JSR 6303933548 3/5/2007

10146946 5-Mar-07 Will Neu Arlington Heights IL 8473943719 Direct Dish 9723850433
JSR 8473943719 3/5/2007

10146952 5-Mar-07 Richard Neustadt Sandwich IL 8154982108 Direct Dish 9723850433
JSR 8154982108 3/5/2007
JSR 8154982108 3/5/2007

10147076 5-Mar-07 Tom Nicinski Aurora IL 6309788206 Direct Dish 9723850433
JSR 6309788206 3/5/2007

10147183 5-Mar-07 Betsy Nelson DeKalb IL 8157588005 Direct Dish 9723850433
JSR 8157588005 3/5/2007

10147189 5-Mar-07 Tom Orsi Morrow OH 5138994550 Direct Dish 9723850433
JSR 5138994550 3/5/2007

10147248 5-Mar-07 Michael Buckley Westerville OH 6148908276 "direct dish" (caller ID) 9723850433
JSR 6148908276 3/5/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
10147253 5-Mar-07 William Brendorfer Parma OH 4408884016 Direct Dish 9723850433

JSR 4408884016 3/5/2007
10147361 5-Mar-07 Andrew or CarolHayes Powell OH 6147611794 Direct Dish 9723850433

JSR 6147611794 3/5/2007
10147397 5-Mar-07 Joe Petrelli Columbus OH 6144570662 Direct Dish 9723850433

JSR 6144570662 3/5/2007
10147407 5-Mar-07 Toby Kuivila Columbus OH 6144512023 Direct Dish 9723850433

JSR 6144512023 3/5/2007
10147489 5-Mar-07 Jay Mumford Worthington OH 6148468347 Direct Dish 9723850433

JSR 6148468347 3/5/2007
10147527 5-Mar-07 Katie Pack Columbus OH 6148618711 Direct Dish 9723850433

JSR 6148618711 3/5/2007
JSR 6148618711 3/5/2007

10147529 5-Mar-07 Steve Hendricks Granite City IL 6187970435 Direct Dish 9723850433
JSR 6187970435 3/5/2007

10147648 5-Mar-07 Dianne Ocheskey Crystal Lake IL 8154597793 Direct Dish 9723850433
JSR 8154597793 3/5/2007

10147734 5-Mar-07 Therese O'Shea Chicago Ridge IL 7084249123 Direct Dish 9723850433
JSR 7084249123 3/5/2007

10147780 5-Mar-07 Michael Seitz Worthington OH 6148540396 Direct Dish 9723850433
JSR 6148540396 3/5/2007

10147788 5-Mar-07 Dan Morian Glendale AZ 6235729432 Direct Dish 9723850433
JSR 6235729432 3/5/2007

10147821 5-Mar-07 Olson Arlington Heights IL 8475778378 direct dish 9723850433
JSR 8475778378 3/5/2007

10147846 5-Mar-07 L Sliwa Mt. Prospect IL 8476909593 Direct Dish 9723850433
JSR 8476909593 3/5/2007

10147864 5-Mar-07 Gail Odland Bolingbrook IL 6307831884 Direct Dish 9723850433
JSR 6307831884 3/5/2007

10147881 5-Mar-07 WILLIAM ONGENARS LOVES PARK IL 8152826380 DISH NETWORK
JSR 8152826380 3/5/2007

10147909 5-Mar-07 Ralph Nicholas Chicago IL 7732881538 Dish Direct 9723850433
JSR 7732881538 3/5/2007

10148052 5-Mar-07 Yang Choi Portland OR 5036901919 direct dish 9723850433
JSR 5036901919 3/5/2007

10152757 6-Mar-07 Walser Beard Galloway OH 6148510963 Direct Dish 9723850433
JSR 6148510963 3/5/2007

10152760 6-Mar-07 Walser Beard Galloway OH 6148783277 Direct Dish 9723850433
JSR 6148783277 3/5/2007

10153214 6-Mar-07 Mick Murray Naperville IL 6309618388 Direct Dish 9723850433
JSR 6309618388 3/5/2007

10153265 6-Mar-07 Lynn Page Chicago IL 7736849114 Direct Dish 9723850433
JSR 7736849114 3/6/2007

10153391 6-Mar-07 William Owen Deerfield IL 8479459290
Direct Dish (recorded solitication 
message) 9723850433

JSR 8479459290 3/6/2007
10153511 6-Mar-07 Beth Park Rockford IL 8156333061 Direct Dish 9723850433

JSR 8156333061 3/6/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
10153698 6-Mar-07 Bruce Newmark Glendale AZ 6239392008 Direct dish 9723850433

JSR 6239392008 3/5/2007
10153788 6-Mar-07 George Pawlus Bartlett IL 6307365736 Direct Dish 9723850433

JSR 6307365736 3/6/2007
10153873 6-Mar-07 William Abelson East Norwich NY 5169225739 Direct Dish 9723850433

JSR 5169225739 3/6/2007
JSR 5169225739 3/6/2007

10153900 6-Mar-07 Walter Clayton Cincinnati OH 5137292147 Direct Dish, Santa Ana CA 92705 9723850433
JSR 5137292147 3/5/2007

10154208 6-Mar-07 LES PAUL FRANKFORT IL 8154695710 DIRECT DISH 9723850433
JSR 8154695710 3/6/2007

10154402 6-Mar-07 JOYCE HOGSTEN COAL GROVE OH 7405349665 DIRECT DISH 9723850433
JSR 7405349665 3/5/2007

10154565 6-Mar-07 Dale Piedlow Winfield IL 6305109202 Direct Dish 9723850433
JSR 6305109202 3/6/2007

10154864 6-Mar-07 John Podjasek chicago IL 3122741419
Marketer calling on the behalf on 
the dish network 9723850433

JSR 3122741419 3/6/2007
10155007 6-Mar-07 Patrick Delieto Hicksville NY 5165797913 Direct Dish 9723850433

JSR 5165797913 3/6/2007
10155074 6-Mar-07 Daniel Postel Joliet IL 8157413337 Direct Dish 9723850433

JSR 8157413337 3/6/2007
10155103 6-Mar-07 Rose Trbovich Blacklick OH 6149390737 Direct Dish 9723850433

JSR 6149390737 3/5/2007
10155189 6-Mar-07 Troy Prather normal IL 3094545802 Direct Dish

JSR 3094545802 3/6/2007
10155288 6-Mar-07 Judith Kay Wadsworth IL 8475996048 Direct dish 9723850433

JSR 8475996048 3/6/2007
10155381 6-Mar-07 Michael Olson Chicago IL 7732818576 Direct Dish 9723850433

JSR 7732818576 3/5/2007
10155515 6-Mar-07 Maciek Kozlowski Alsip IL 7083895108 Direct Dish 9723850433

JSR 7083895108 3/5/2007
10155623 6-Mar-07 Don Davidson Flossmoor IL 7089573651 Direct Dish 9723850433

JSR 7089573651 3/6/2007
10155893 6-Mar-07 Lewis Wiezorek Montgomery IL 6308923840 Direct Dish 9723850433

JSR 6308923840 3/6/2007
10156066 6-Mar-07 John Bocquet Scott AFB IL 6186289518 Direct Dish 9723850433

JSR 6186289518 3/6/2007
JSR 6186289518 3/6/2007

10156087 6-Mar-07 craig rapacz chicago IL 7733259513 Direct dish 9723850433
JSR 7733259513 3/6/2007

10156152 6-Mar-07 Sandy Newman Columbus OH 6148681963 Direct Dish 9723850433
JSR 6148681963 3/5/2007

10156390 6-Mar-07 David Nurczyk Cary IL 8476390992 Direct Dish 9723850433
JSR 8476390992 3/5/2007

10161007 7-Mar-07 Mickey Wyrick Westerville OH 6144360477 Direct Dish 9723850433
JSR 6144360477 3/7/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
10161026 7-Mar-07 Mike Register Salem IL 6185482329 Direct Dish 9723850433

JSR 6185482329 3/7/2007
10161204 7-Mar-07 Kenneth Reiff O'Fallon IL 6186245481 Direct Dish 9723850433

JSR 6186245481 3/7/2007
JSR 6186245481 3/7/2007

10161220 7-Mar-07 Mary Richards Joliet IL 8154366550 Direct Dish 9723850433
JSR 8154366550 3/7/2007

10161225 7-Mar-07 Amy Downing Delaware OH 7403689285 Dish Network
JSR 7403689285 3/7/2007

10161572 7-Mar-07 Rafal Robak Palatine IL 8472229160 Direct Dish 9723850433
JSR 8472229160 3/7/2007

10161585 7-Mar-07 Warren Rife chicago IL 3123376896 Direct Dish 9723850433
JSR 3123376896 3/7/2007

10161857 7-Mar-07 Charles Hunter Fredericktown OH 7406941776 Direct Dish 9723850433
JSR 7406941776 3/7/2007

10161904 7-Mar-07 Joshua Roeder Plainfield IL 8155776846 Direct Dish 9723850433
JSR 8155776846 3/7/2007

10162379 7-Mar-07 Thomas Kopec Circleville OH 7404203403 Direct Dish 9723850433
JSR 7404203403 3/7/2007

10162424 7-Mar-07 Thomas Sawka Steubenville OH 7402642026 Direct Dish 9723850433
JSR 7402642026 3/7/2007

10162513 7-Mar-07 Fred Runyan Elgin IL 8479317115 Direct Dish 9723850433
JSR 8479317115 3/7/2007

10162545 7-Mar-07 John Rutledge Wheaton IL 6306536218 Dish Network
JSR 6306536218 3/7/2007

10162657 7-Mar-07 Mike Sabin Aurora IL 6309788712 Direct Dish 9723850433
JSR 6309788712 3/7/2007

10162801 7-Mar-07 Alan Salz Rome IL 3092745831 Dish Direct 9723850433
JSR 3092745831 3/7/2007

10162967 7-Mar-07 Donald Becker Valley Stream NY 5168251233 Direct Dish 9723850433
JSR 5168251233 3/7/2007

10163011 7-Mar-07 Greg Borgwald Dayton OH 9374319705 Direct Dish 9723850433
JSR 9374319705 3/7/2007

10163127 7-Mar-07 Seth Margolis Glen Cove NY 5166092605 Direct Dish 9723850433
JSR 5166092605 3/7/2007

10163133 7-Mar-07 Douglas Beattie Dayton OH 9374399793 Dish Network 9723850433
JSR 9374399793 3/7/2007

10163230 7-Mar-07 Jason Bittner Sioux Falls SD 6053712394 Direct Dish 9723850433
JSR 6053712394 3/7/2007

10163274 7-Mar-07 Thomas Brandenburger Madison SD 6052566140 Direct Dish 9723850433
JSR 6052566140 3/7/2007

10163282 7-Mar-07 James Schaefer Evanston IL 8476792467 Direct Dish 9723850433
JSR 8476792467 3/7/2007

10163395 7-Mar-07 Jim Roberts Quincy IL 2172281805 Direct Dish 9723850433
JSR 2172281805 3/7/2007

10163453 7-Mar-07 jon hughes Chandler AZ 4809178544 Direct Dish 9723850433
JSR 4809178544 3/6/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.

10163488 7-Mar-07 Kent Cutler Aberdeen SD 6052260014
JSR Corporate Offices--Dish 
Direct 9723850433

JSR 6052260014 3/7/2007
10163588 7-Mar-07 Dan Gouge Dayton OH 9374315051 Direct Dish 9723850433

JSR 9374315051 3/7/2007
10163648 7-Mar-07 Timothy Engel Pierre SD 6052242541 Direct Dish 9723850433

JSR 6052242541 3/7/2007
10163863 7-Mar-07 Andrea Scott Alton IL 6184628759 Direct Dish 9723850433

JSR 6184628759 3/7/2007
10163903 7-Mar-07 Leon Dunegan Chandler AZ 4808550147 Direct Dish 9723850433

JSR 4808550147 3/7/2007
10163918 7-Mar-07 John Jaeger Phoenix AZ 4807597928 Direct Dish 9723850433

JSR 4807597928 3/7/2007
10163922 7-Mar-07 Jennifer Hora Sioux Falls SD 6053324742 Direct Dish 9723850433

JSR 6053324742 3/7/2007
10163971 7-Mar-07 David Marsh Gilbert AZ 4805459364 Direct Dish 9723850433

JSR 4805459364 3/7/2007
10163977 7-Mar-07 Glen Seibold Collinsville IL 6183452038 Direct Dish 9723850433

JSR 6183452038 3/7/2007
10163999 7-Mar-07 Michael Liles Paradise Valley AZ 4804833878 Direct Dish 9723850433

JSR 4804833878 3/7/2007
10164028 7-Mar-07 Connie Hanson Watertown SD 6058829695 Direct dish 9723850433

JSR 6058829695 3/7/2007
10164038 7-Mar-07 mike mulroy mesa AZ 4804560563 direct dish 9723850433

JSR 4804560563 3/7/2007
10164051 7-Mar-07 Laura Price Gilbert AZ 4807866937 Direct Dish 9723850433

JSR 4807866937 3/7/2007
10164065 7-Mar-07 Michael Ruehmkorff Phoenix AZ 4805130001 Direct Dish 9723850433

JSR 4805130001 3/7/2007
10169362 8-Mar-07 Vicky Servis Canton IL 3096478785 Direct Dish 9723850433

JSR 3096478785 3/8/2007
JSR 3096478785 3/8/2007

10169652 8-Mar-07 Daniel Senie Bolton MA 9787795100 Direct Dish 9723850433
JSR 9787795100 3/8/2007

10169945 8-Mar-07 Sheri Voss Yankton SD 6056652936 Direct Dish 9723850433
JSR 6056652936 3/7/2007

10170315 8-Mar-07 Michael Shearer Dunlap IL 3092435044 Direct Dish 9723850433
JSR 3092435044 3/8/2007

10170358 8-Mar-07 Stephen Settle Lake Zurich IL 8474388113 Direct Dish 9723850433
JSR 8474388113 3/8/2007

10170367 8-Mar-07 Yurii Shylnov Evanston IL 8474929327 Direct Dish 9723850433
JSR 8474929327 3/8/2007

10170509 8-Mar-07 Virginia Rentschler Rochester IL 2174987998 Direct Dish 9723850433
JSR 2174987998 3/7/2007

10170671 8-Mar-07 Joe Deer Aberdeen SD 6052292378 Direct Dish 9723850433
JSR 6052292378 3/7/2007

10170921 8-Mar-07 Rick Anderson Volga SD 6056279323 Direct Dish 9723850433
JSR 6056279323 3/7/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
10170928 8-Mar-07 dan shure highland park IL 8474324331 direct dish 9723850433

JSR 8474324331 3/8/2007
10171140 8-Mar-07 Mike Seisser Lake in the Hills IL 8476580142 Direct Dish 9723850433

JSR 8476580142 3/7/2007

10171281 8-Mar-07 michelle milne evanston IL 8474920073
direct Dish Is what my caller id 
recorded 9723850433

JSR 8474920073 3/8/2007
10171373 8-Mar-07 Jeff Sliwa Libertyville IL 8473677583 Direct Dish (From Caller ID) 9723850433

JSR 8473677583 3/8/2007
10171399 8-Mar-07 H Sibley Chicago IL 7737525011 Direct Dish 9723850433

JSR 7737525011 3/8/2007
10171619 8-Mar-07 tom johnson scottsdale AZ 4809983707 direct dish 9723850433

JSR 4809983707 3/7/2007
10171741 8-Mar-07 TOM MCKINNON GILBERT AZ 4805588870 DIRECT DISH 9723850433

JSR 4805588870 3/7/2007
10171749 8-Mar-07 William Lease sioux falls SD 6053367902 dish direct 9723850433

JSR 6053367902 3/8/2007
10171915 8-Mar-07 kathy muckey watertown SD 6058867842 DIRECT DISH 9723850433

JSR 6058867842 3/8/2007
10171966 8-Mar-07 Eldon Minske Huron SD 6053524760 Direct Dish 9723850433

JSR 6053524760 3/8/2007
JSR 6053524760 3/8/2007

10171985 8-Mar-07 Phil Nichols Rapid City SD 6053433986 Direct Dish 9723850433
JSR 6053433986 3/8/2007
JSR 6053433986 3/8/2007

10172162 8-Mar-07 Alice Poppen Madison SD 6052563948 Direct Dish 9723850433
JSR 6052563948 3/8/2007

10172166 8-Mar-07 Beverly Secrist Mesa AZ 4803459420 Direct Dish
JSR 4803459420 3/8/2007

10172174 8-Mar-07 Wayne Schmidt Mesa AZ 4803962702 Direct Dish 9723850433
JSR 4803962702 3/8/2007

10172203 8-Mar-07 James Sneddon Schaumburg IL 8475844458 Direct Dish 9723850433
JSR 8475844458 3/8/2007

10172289 8-Mar-07 Daryl Schoenefeld Watertown SD 6058821315 Direct Dish 9723850433
JSR 6058821315 3/8/2007

10172350 8-Mar-07 Margaret Soffin Chicago IL 7733429550 Direct Dish 9723850433
JSR 7733429550 3/8/2007

10172695 9-Mar-07 Paul Strandrud Woodinville WA 4254836240 Direct Dish 9723850433
JSR 4254836240 3/8/2007
JSR 4254836240 3/8/2007

10193237 9-Mar-07 Carol Kinsey Sioux Falls SD 6053399877 Direct Dish 9723850433
JSR 6053399877 3/8/2007

10193688 9-Mar-07 Leonard Sharman Phoenix AZ 4807590941 Direct Dish 9723850433
JSR 4807590941 3/8/2007

10193941 9-Mar-07 Blanca Vela Bannockburn IL 8479456080 Direct Dish 9723850433
JSR 8479456080 3/9/2007

10194138 9-Mar-07 VIILLAGE Bartonville Bartonville IL 3096332053 DISH NETWORK
JSR 3096332053 3/9/2007

United States v. Dish Network LLC 
09-cv-3093 52

                          PX0038-072
011668

TX 102-012184

JA012922



Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
10194150 9-Mar-07 Terry Smith Bloomington IL 3098211537 Direct Dish 9723850433

JSR 3098211537 3/8/2007
10194588 9-Mar-07 James DiLoreto Newton MA 6176305100 Direct Dish 9723850433

JSR 6176305100 3/9/2007
10194763 9-Mar-07 Bernard Puglisi Champaign IL 2173520557 Direct Dish 9723850433

JSR 2173520557 3/9/2007
10195435 9-Mar-07 Joseph Williams Fairborn OH 9377541952 Direct Dish 9723850433

JSR 9377541952 3/9/2007
10195642 9-Mar-07 Steven L Sherman NY 7163266060 Direct Dish 9723850433

JSR 7163266060 3/9/2007
10196007 9-Mar-07 Dave Emme Tucson AZ 5206823272 Direct Dish 9723850433

JSR 5206823272 3/9/2007
10196011 9-Mar-07 Dorothy Garcia Sioux Falls SD 6053624011 Direct Dish 9723850433

JSR 6053624011 3/8/2007
10196081 9-Mar-07 Herb Klunk Rockford IL 8153327185 Direct Dish 9723850433

JSR 8153327185 3/9/2007
10196101 9-Mar-07 Don Sortor Palatine IL 8473585204 Direct Dish 9723850433

JSR 8473585204 3/9/2007
10196118 9-Mar-07 Sue Coffin Green Valley AZ 5206482266 Dish Network 9723850433

JSR 5206482266 3/9/2007
10196121 9-Mar-07 John Fry Oro Valley AZ 5205442951 Direct Dish 9723850433

JSR 5205442951 3/9/2007
10196140 9-Mar-07 George Sooley Danville IL 2174425639 Direct Dish 9723850433

JSR 2174425639 3/9/2007
10196177 9-Mar-07 Gordon Guibert Oro Valley AZ 5208180441 Direct Dish 9723850433

JSR 5208180441 3/9/2007
10196220 9-Mar-07 MIROSLAV SPASIC CHICAGO IL 7735080061 DIRECT DISH 9723850433

JSR 7735080061 3/9/2007
10196240 9-Mar-07 Pete Howard Sierra Vista AZ 5204528994 Direct Dish 9723850433

JSR 5204528994 3/9/2007
JSR 5204528994 3/9/2007

10196268 9-Mar-07 Kevin Horstman Tucson AZ 5207421083 Direct Dish [television] 9723850433
JSR 5207421083 3/9/2007

10196289 9-Mar-07 Wayne Koch Tucson AZ 5206153155 Direct Dish 9723850433
JSR 5206153155 3/9/2007

10196324 9-Mar-07 Michelle Spencer Chicago IL 7736380898 Direct Dish 9723850433
JSR 7736380898 3/9/2007

10196410 9-Mar-07 Geoffrey Notkin Tucson AZ 5207423333 Direct Dish 9723850433
JSR 5207423333 3/9/2007

10196453 9-Mar-07 Gary Kern Oro Valley AZ 5202978983 Direct Dish 9723850433
JSR 5202978983 3/9/2007

10196564 10-Mar-07 Christopher Mitter Sierra vista AZ 5204595003 Direct Dish 9723850433
JSR 5204595003 3/9/2007

10196565 10-Mar-07 Diana Jones Tucson AZ 5207600007 direct dish 9723850433
JSR 5207600007 3/9/2007

10197390 10-Mar-07 Ed Bodnar Berkeley IL 7085477484 Direct Dish 9723850433
JSR 7085477484 3/9/2007

10197494 10-Mar-07 Bill Spencer Crystal Lake IL 8154550108 Direct Dish 9723850433
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 8154550108 3/9/2007

10197505 10-Mar-07 Galen Miller Tucson AZ 5206233385 Direct Dish 9723850433
JSR 5206233385 3/9/2007
JSR 5206233385 3/9/2007

10197825 10-Mar-07 Jim Hobart Oro Valley AZ 5208257848 Direct Dish 9723850433
JSR 5208257848 3/9/2007

10197931 10-Mar-07 Conrad Cambron Bisbee AZ 5204324903 Direct Dish
JSR 5204324903 3/9/2007

10198211 10-Mar-07 Tim Stafford Evanston IL 8478691872 Dish Network
JSR 8478691872 3/10/2007

10198323 10-Mar-07 C Stansbury Chicago IL 7732741258 Direct Dish 9723850433
JSR 7732741258 3/10/2007

10198335 10-Mar-07 william mayberry sierra vista AZ 5208037552 direct dish 9723850433
JSR 5208037552 3/9/2007

10198350 10-Mar-07 Kris Sriram Lake Forest IL 8476152273 DIrect DISH 9723850433
JSR 8476152273 3/10/2007

10198521 10-Mar-07 Mark Steinberg Urbana IL 2173444849 Direct Dish 9723850433
JSR 2173444849 3/10/2007

10198543 10-Mar-07 Barry Freedman Tucson AZ 5208252634 direct dish 9723850433
JSR 5208252634 3/9/2007

10198544 10-Mar-07 Cheryl Steiner Wood Dale IL 6308602754 Direct Dish 9723850433
JSR 6308602754 3/10/2007

10198730 10-Mar-07 jean stevenson wheeling IL 8474658891 Direct Dish 9723850433
JSR 8474658891 3/10/2007

10198863 10-Mar-07 Phil Neilson Cortaro AZ 5207442816 Direct Dish 9723850433
JSR 5207442816 3/10/2007

10198870 10-Mar-07 Stephanie Cirar Norman OK 4053106041 Direct Dish 9723850433
JSR 4053106041 3/10/2007

10198917 10-Mar-07 Jane Penttinen Tucson AZ 5202192489 Direct Dish 9723850433
JSR 5202192489 3/10/2007

10199054 10-Mar-07 Grant Kitchens Edmond OK 4052857474 Direct Dish 9723850433
JSR 4052857474 3/10/2007

10199058 10-Mar-07 dianna stewart willow springs IL 7088390781 direct dish 9723850433
JSR 7088390781 3/10/2007

10199102 10-Mar-07 Thomas Steinhart Decatur IL 2178771360 Direct Dish 9723850433
JSR 2178771360 3/10/2007

10199526 11-Mar-07 Michael Baker Milledgeville GA 4784534508 Direct Dish 9723850433
JSR 4784534508 3/10/2007

10205646 12-Mar-07 Lawrence Posner Nedw Hyde Park NY 5164374444 Dish TV 9723850433
JSR 5164374444 3/12/2007

10206171 12-Mar-07 Angel Templeton Paris IL 2174669040 Direct Dish 9723850433
JSR 2174669040 3/12/2007

10206244 12-Mar-07 Jamon Terrell Belleville IL 6182220106 DIRECT DISH 9723850433
JSR 6182220106 3/12/2007

10206413 12-Mar-07 Thirumurugan Rangasamy Naperville IL 6306370699 Dish Network / Direct Dish 9723850433
JSR 6306370699 3/12/2007

10206423 12-Mar-07 Richard Therrien Newton IL 6187838035 Direct Dish 9723850433
JSR 6187838035 3/12/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
10206841 12-Mar-07 Larry Swift Collinsvillei IL 6183445306 Direct Dish 9723850433

JSR 6183445306 3/12/2007
10206932 12-Mar-07 Tim Tiemann Princeton IL 8158757709 Direct Dish 9723850433

JSR 8158757709 3/12/2007
10207132 12-Mar-07 Ursula Szyszka Roselle IL 6305824398 DIRECT DISH 9723850433

JSR 6305824398 3/12/2007
10207338 12-Mar-07 Alex Rokowetz Plainview NY 5164331210 Satellite Dish Network

JSR 5164331210 3/12/2007
10207607 12-Mar-07 Lynn Chabot Scotia NY 5183814548 Dish Network

JSR 5183814548 3/12/2007
10207700 12-Mar-07 Mike Trudell Rock Island IL 3097940618 Dish Direct 9723850433

JSR 3097940618 3/12/2007
10208186 12-Mar-07 William Vigil Tucson AZ 5202965842 Dish Network

JSR 5202965842 3/12/2007
10221263 13-Mar-07 Brian Caughlan Hennepin IL 8159257575 Dish Network

JSR 8159257575 3/13/2007
10222259 13-Mar-07 ilesh bhagat phoenix AZ 6022751300 dish network

JSR 6022751300 3/13/2007
10222488 13-Mar-07 Erika Morris Chicago IL 7735258192 Dish Network

JSR 7735258192 3/13/2007
10222576 13-Mar-07 Mike Vogt Rock Island IL 3097881476 DIRECT DISH 9723850433

JSR 3097881476 3/13/2007
10223106 13-Mar-07 nicholas walker highland IL 6186546628 direct dish 9723850433

JSR 6186546628 3/13/2007
10223530 13-Mar-07 Carol Albin Scottsdale AZ 6027657922 Direct Dish 9723850433

JSR 6027657922 3/13/2007
10223549 13-Mar-07 Andrew Becke Phoenix AZ 6022761469 Dish Network 9723850433

JSR 6022761469 3/13/2007
10223561 13-Mar-07 Linda Wilber Glendale AZ 6029788314 Direct Dish 9723850433

JSR 6029788314 3/13/2007
10223629 13-Mar-07 Gerald Bates Phoenix AZ 6022762144 Dish Network

JSR 6022762144 3/13/2007
10223683 13-Mar-07 William Janik Canfield OH 3305332535 Dish Network

JSR 3305332535 3/13/2007
10223759 13-Mar-07 Jim West Phoenix AZ 6029977713 Dish Satelite 9723850433

JSR 6029977713 3/13/2007
10223767 13-Mar-07 Tim Fortin Phoenix AZ 6024936994 Direct Dish 9723850433

JSR 6024936994 3/13/2007
10248385 14-Mar-07 Louise Berthiaume Old Orchard ME 2079342133 Dish Network

JSR 2079342133 3/14/2007
10248678 14-Mar-07 joseph duclos delmar NY 5184751880 Dish Network

JSR 5184751880 3/14/2007
10248866 14-Mar-07 Tim Brown Fargo ND 7012933816 Direct Dish 9723850433

JSR 7012933816 3/14/2007
10249025 14-Mar-07 Ron Wilken Addison IL 6306200052 Dish Network

JSR 6306200052 3/14/2007
10249317 14-Mar-07 Dennis Dysart Bangor ME 2079456338 Dish Netwprl

JSR 2079456338 3/14/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.

10250626 14-Mar-07 Thomas Frisk Bangor ME 2079472545
Dish Network (Blocked Number 
on Caller ID)

JSR 2079472545 3/14/2007
10250730 14-Mar-07 Larry Gauper Fargo ND 7012375079 DISH TV NETWORK

JSR 7012375079 3/14/2007
10251057 14-Mar-07 Chris Heilmann Kittery Point ME 2074391869 Dish satelight

JSR 2074391869 3/14/2007
JSR 2074391869 3/14/2007

10251379 14-Mar-07 Thomas Jordan Westbrook ME 2078540388 Dish Network
JSR 2078540388 3/14/2007

10257960 15-Mar-07 Brent McCarthy Bismarck ND 7012231142 Direct Dish 9723850433
JSR 7012231142 3/14/2007

10258438 15-Mar-07 Timothy Yancey Hawley MN 2184834210 Direct Dish 9723850433
JSR 2184834210 3/15/2007

10264785 16-Mar-07 marvin dubois winona MN 5074548878 dish network
JSR 5074548878 3/16/2007

10264874 16-Mar-07 Marl Amlung cincinnati OH 5135984440
Dish network   call center, 
California

JSR 5135984440 3/16/2007

10264889 16-Mar-07 Mark Amlung cincinnati OH 5135984440
Dish network  call center, 
California

JSR 5135984440 3/16/2007
10264917 16-Mar-07 Peter epson West Concord MN 5075272065 Dish Network

JSR 5075272065 3/16/2007
10265256 16-Mar-07 Jonathan Kovaciny Mankato MN 5073899776 Dish Network

JSR 5073899776 3/16/2007
10265484 16-Mar-07 Carrie Belle Isle Manomet MA 5082246388 dish network

JSR 5082246388 3/16/2007
10265774 16-Mar-07 Catherine Finn Cohoes NY 5182375776 Dish Network

JSR 5182375776 3/16/2007
10266103 16-Mar-07 John Bement Kennebunk ME 2079857864 Direct Dish 9723850433

JSR 2079857864 3/16/2007
10266148 16-Mar-07 Thomas Travers Old Orchard BeacME 2079349457 Dish Network 9723850433

JSR 2079349457 3/16/2007
10266257 16-Mar-07 Richard Lynd Rensselaer NY 5182862833 "Dish Network":

JSR 5182862833 3/16/2007

10266719 16-Mar-07 Sean Yoder Bangor ME 2079909315 Dish Netowrk Satalite TV Service 9723850433
JSR 2079909315 3/16/2007

10267036 16-Mar-07 Frederick Balzarini Peoria AZ 6235870549 Dish Network
JSR 6235870549 3/16/2007

10268487 17-Mar-07 James Robinson Schenectady NY 5183563914 Dish Network 9723850433
JSR 5183563914 3/16/2007

10277055 19-Mar-07 Chad Varner Fairview PA 8144743719 Dish Network
JSR 8144743719 3/19/2007

10277310 19-Mar-07 Barbara Fallon Andover MA 9784700658 Dish Network, Satellite
JSR 9784700658 3/19/2007

10278235 19-Mar-07 Donald Freeman Heath MA 4133374854 Dish Network

United States v. Dish Network LLC 
09-cv-3093 56

                          PX0038-076
011672

TX 102-012188

JA012926



Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
JSR 4133374854 3/19/2007

10285892 20-Mar-07 leon hubbard jr bar harbor ME 2072880449 Dish Network
JSR 2072880449 3/20/2007

10286140 20-Mar-07 Arthur Haskins Greenfield MA 4137735931 direct dish? 9723850433
JSR 4137735931 3/20/2007

10286196 20-Mar-07 Marybeth Lavallee Sanford ME 2073240362
Sattelite Dish Network  this is the 
3rd time in th

JSR 2073240362 3/20/2007
10286352 20-Mar-07 Joseph Buzako Pine City NY 6077322150 Dish Network

JSR 6077322150 3/20/2007
10286436 20-Mar-07 Malcolm MacIver Cape Elizabeth ME 2077996323 Dish Network

JSR 2077996323 3/20/2007
10286665 20-Mar-07 Joshua Glowacki Worcester MA 5087555495 Dish Network

JSR 5087555495 3/20/2007
10286727 20-Mar-07 Russell Goodman Hingham MA 7817491328 Direct Dish 9723850433

JSR 7817491328 3/20/2007
10287084 20-Mar-07 Mike Lussier Kennebunk ME 2079852636 Dish Network

JSR 2079852636 3/20/2007

10287312 20-Mar-07 Domenique Gummow Woods Hole MA 5085403260
Satellite Dish Network--??? I 
think.. it was a cal 9723850433

JSR 5085403260 3/20/2007

10287339 20-Mar-07 Richard Scesa Harpswell ME 2077210953
Dish Network Promotions - 4th 
call

JSR 2077210953 3/20/2007
10287447 20-Mar-07 Keith Woods Watertown MA 6173930286 Direct Dish (Dish Network) 9723850433

JSR 6173930286 3/20/2007
10291964 21-Mar-07 Howard Grant Montague MA 4133679628 Direct Dish? 9723850433

JSR 4133679628 3/20/2007
10293368 21-Mar-07 Richard Finley Vassalboro ME 2079233471 DISH NETWORK (Alan)

JSR 2079233471 3/20/2007
10293513 21-Mar-07 Dennis Martinez Montour Falls NY 6075462506 Dish network

JSR 6075462506 3/21/2007
10294154 21-Mar-07 Bruce Horwitz Newton MA 6173325762 Dish Networks

JSR 6173325762 3/21/2007
10294524 21-Mar-07 christopher grafel Rapid Ctiy SD 6053483660 direct dish

JSR 6053483660 3/21/2007

10294624 21-Mar-07 Keith Vesper Minnetonka MN 6129220111
Direct Dish - I pressed 1 and was 
transferred to s 9723850433

JSR 6129220111 3/21/2007

10294663 21-Mar-07 john henry cincinnati OH 5135414085
satellite promotions/ dish 
network

JSR 5135414085 3/20/2007
10295311 21-Mar-07 Scott Connell Mendota Heights MN 6519941036 Direct Dish 9723850433

JSR 6519941036 3/21/2007
10301806 22-Mar-07 Lynn Jones West Townsend MA 9785975845 Direct Dish 9723850433

JSR 9785975845 3/22/2007
10302489 22-Mar-07 Daniel Kostishack Marblehead MA 7816399117 Dish Network

JSR 7816399117 3/22/2007
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Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City
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State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
10309334 23-Mar-07 David Levenson Framingham MA 5088729708 Dish Network

JSR 5088729708 3/23/2007
10309626 23-Mar-07 sue adams gilbert AZ 4806327186 dish network

JSR 4806327186 3/23/2007
10309738 23-Mar-07 Mark Kenyon Sioux Falls SD 6053617096 Direct Dish 9723850433

JSR 6053617096 3/23/2007
10309744 23-Mar-07 Jennifer Hora Sioux Falls SD 6053324742 Direct Dish 9723850433

JSR 6053324742 3/23/2007
10310332 23-Mar-07 D Richmond Rapid city SD 6053428626 Direct Dish 9723850433

JSR 6053428626 3/23/2007
10310482 23-Mar-07 Ron Smith Black Hawk SD 6057879145 Direct Dish 9723850433

JSR 6057879145 3/23/2007
10310574 23-Mar-07 Connie Lutz Sioux Falls SD 6053612355 direct dish 9723850433

JSR 6053612355 3/23/2007

10310621 23-Mar-07 Ken Tomovick Rapid City SD 6053422180
Dish Network (JSR Corporate 
offices) 9723850433

JSR 6053422180 3/23/2007
10310652 23-Mar-07 Terry Van Dyke Sioux Falls SD 6053366652 direct dish 9723850433

JSR 6053366652 3/23/2007
JSR 6053366652 3/23/2007

10310716 23-Mar-07 Jim White Rapid City SD 6053414412 DIRECT DISH 9723850433
JSR 6053414412 3/23/2007

10310730 23-Mar-07 Starr Welch Elk Point SD 6053562247 Direct Dish 9723850433
JSR 6053562247 3/23/2007

10319861 26-Mar-07 Suzanne Ainsworth New Canaan CT 2039668294 Dish Network
JSR 2039668294 3/26/2007

10320030 26-Mar-07 Richard Goree Broken Arrow OK 9183575976 Direct Dish 9723850433
JSR 9183575976 3/26/2007

11609053 13-Sep-07 Jack Breese Dripping Springs,TX 5128580715 Dish Network 8666688047
Dish 07-10 5128580715 12SEP07:19:07:33 TH VOL TRAIL (3MTH) ECBvening Call Back
Dish 07-10 5128580715 13SEP07:19:50:32 TH VOL TRAIL (3MTH) AMswering machine
Dish 07-10 5128580715 13SEP07:18:36:57 TH VOL TRAIL (3MTH) DAMnsering Machine
Dish 07-10 5128580715 13SEP07:18:06:41 TH VOL TRAIL (3MTH) ECBvening Call Back

11627891 17-Sep-07 Haoping Huang Raleigh NC 9197730119 Dish network 8666688047
Dish 07-10 9197730119 17SEP07:09:46:37 TH VOL TRAIL (3MTH) DAMnsering Machine
Dish 07-10 9197730119 9/17/2007 TH VOL TRAIL (3MTH) DAMnsering Machine
Dish 07-10 9197730119 9/17/2007 TH VOL TRAIL (3MTH) DAMnsering Machine
Dish 07-10 9197730119 9/17/2007 TH VOL TRAIL (3MTH) DAMnsering Machine

11711439 28-Sep-07 Simone Millan Palm Bay FL 9545796807 Dish Network 8666688047
Dish 07-10 9545796807 27SEP07:15:05:08 BF VOL TRAIL (4MTH) DNA No Answer
Dish 07-10 9545796807 28SEP07:15:13:40 BF VOL TRAIL (4MTH) SPpression - do not

11714298 29-Sep-07 Andrea Shippey Salem OR 5035813427 Dish Network 8882859984
Dish 07-10 5035813427 28SEP07:20:30:11 EC STZ 1P (ALL) NA NO ANSWER

11906179 22-Oct-07 James Zeman Riverview FL 8136773446 Dish Network 8666688047
Dish 07-10 8136773446 22OCT07:07:51:37 TH VOL TRAIL (3MTH) SPpression - do not

11914321 23-Oct-07 Randy McClain . Dunkerton IA 3199396203 Dish Network 8882859984
Dish 07-10 3199396203 22OCT07:19:01:32 EC STZ 1P (ALL) NA NO ANSWER
Dish 07-10 3199396203 23OCT07:16:52:00 EC STZ 1P (ALL) NA NO ANSWER
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11936535 26-Oct-07 Sanjiv Kumar Centennial CO 3037737118 Dish Network 8666688047

AM Campaign 3037737118 25OCT07:14:53:11 AM 102307HINDI DNA No Answer
AM Campaign 3037737118 26OCT07:08:15:20 AM 102307HINDI DAMnsering Machine

11938418 26-Oct-07 Robert Fink Christmas FL 4075681547 Dish Network
AM Campaign 4075681547 26OCT07:06:34:11 AM 102307HINDI DPV Positive Voice

11978530 4-Oct-07 Basit Qari Franklin Park NJ 7324221347 Indus Vision/Dish Network 8666688047
AM Campaign 7324221347 04OCT07:17:49:58 AM 100407INDUSM DPV Positive Voice
AM Campaign 7324221347 04OCT07:18:11:27 AM 100407INDUSV DAMnsering Machine

11990701 8-Oct-07 mohammad akhtar Shorewood IL 8156907608 dish network 8666688047
AM Campaign 8156907608 08OCT07:16:57:47 AM 100507ZEE DPV Positive Voice

11993516 9-Oct-07 Robert Fink Christmas FL 4075681547 Dish Network
AM Campaign 4075681547 08OCT07:10:46:04 AM 100507ZEE DPV Positive Voice
AM Campaign 4075681547 09OCT07:06:24:17 AM 100507ZEE DPV Positive Voice

11997221 10-Oct-07 Frank Bottone Morrisville NC 9196567520 Dish Network 8666688047
Dish 07-10 9196567520 09OCT07:14:11:15 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 9196567520 10OCT07:07:28:22 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 9196567520 10OCT07:11:57:35 TH VOL TRAIL (1MTH) DST SIT Tone

12028500 1-Nov-07 Sanjiv Kumar Centennial CO 3037737118 Dish Network 8666688047
AM Campaign 3037737118 01NOV07:12:50:09 AM 110107HINDI DAMnsering Machine

12029549 1-Nov-07 Tim PHelps Boise ID 2084840146 Dish Network 8666688047
Dish 07-10 2084840146 31OCT07:20:15:36 TH VOL TRAIL (7MTH) DAMnsering Machine
Dish 07-10 2084840146 01NOV07:12:44:51 TH VOL TRAIL (7MTH) DNA No Answer
Dish 07-10 2084840146 01NOV07:13:55:40 TH VOL TRAIL (7MTH) ECBvening Call Back
Dish 07-10 2084840146 01NOV07:15:47:06 TH VOL TRAIL (7MTH) HUustomer Hung up

12034260 2-Nov-07 Minesh Patel Elk Grove Village IL 8479561857 Dish netwok 8666688047
AM Campaign 8479561857 01NOV07:13:13:51 AM 110107HINDI DAMnsering Machine

12034275 2-Nov-07 Minesh Patel Elk Grove Village IL 8479561857 Dish network 8666688047
AM Campaign 8479561857 01NOV07:13:13:51 AM 110107HINDI DAMnsering Machine

12094340 9-Nov-07 Samuel Zambrana Auburn WA 2538760047 Dish Network 8666688047
Dish 07-10 2538760047 09NOV07:10:53:03 HG DVR LAT OTM 1 NI Not interested
Dish 07-10 2538760047 11/9/2007 HG DVR LAT OTM 1 NI Not interested

12100063 10-Nov-07 Jean Ann Teller Citrus Springs FL 3524894365 dish network
Dish 07-10 3524894365 10NOV07:16:36:04 TH VOL TRAIL (1MTH) AMswering machine

12155864 14-Nov-07 Jeremy Carle Cincinnati OH 5134514268 Dish Network
Dish 07-10 5134514268 13NOV07:12:13:58 BF VOL TRAIL (2MTH) CBT ll back tomorrow
Dish 07-10 5134514268 13NOV07:18:47:12 BF VOL TRAIL (2MTH) SPpression - do not

12192666 17-Nov-07 michael heastings ambridge PA 7242664465 Dish Network 8666688047
Dish 07-10 7242664465 16NOV07:15:21:03 BF VOL DAMnsering Machine
Dish 07-10 7242664465 11/16/2007 BF VOL DAMnsering Machine
Dish 07-10 7242664465 11/16/2007 BF VOL DAMnsering Machine
Dish 07-10 7242664465 17NOV07:08:05:43 BF VOL DAMnsering Machine
Dish 07-10 7242664465 11/17/2007 BF VOL DAMnsering Machine
Dish 07-10 7242664465 11/17/2007 BF VOL DAMnsering Machine

12211642 23-Nov-07 Jeremy Urfer Hartford WI 2622273532 Dish Network Affiliate 8882859984
Dish 07-10 2622273532 23NOV07:12:59:58 EC STZ 1P (200/250) SPpression - do not

12211649 23-Nov-07 Jeremy Urfer Hartford WI 2622273532 Dish Network Affiliate 8882859984
Dish 07-10 2622273532 23NOV07:12:59:58 EC STZ 1P (200/250) SPpression - do not

12211652 23-Nov-07 Jeremy Urfer Hartford WI 2622273532 Dish Network Affiliate 8882859984
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Dish 07-10 2622273532 23NOV07:12:59:58 EC STZ 1P (200/250) SPpression - do not

12211654 23-Nov-07 Jeremy Urfer hartford WI 2622273532 Dish Network Affiliate 8882859984
Dish 07-10 2622273532 23NOV07:12:59:58 EC STZ 1P (200/250) SPpression - do not

12213330 24-Nov-07 Oscar or FilibertCarrera El Paso TX 9154974529 Dish-Network 8882859984
Dish 07-10 9154974529 23NOV07:13:01:45 EC SHO 1P (200/250) AMswering machine
Dish 07-10 9154974529 11/23/2007 EC SHO 1P (200/250) AMswering machine
Dish 07-10 9154974529 24NOV07:09:56:50 EC SHO 1P (200/250) NI Not interested
Dish 07-10 9154974529 11/24/2007 EC SHO 1P (200/250) NI Not interested

12460098 7-Dec-07 Nancy Ellis Colmesneil TX 4098372007 Dish Network 8666688047
Dish 07-10 4098372007 06DEC07:18:41:54 BF VOL TRAIL (8MTH) DAMnsering Machine
Dish 07-10 4098372007 07DEC07:15:00:14 BF VOL TRAIL (8MTH) DBU Busy
Dish 07-10 4098372007 07DEC07:09:57:15 BF VOL TRAIL (8MTH) HUustomer Hung up
Dish 07-10 4098372007 07DEC07:16:01:05 BF VOL TRAIL (8MTH) SPpression - do not

12584903 12-Dec-07 Tracy Chesnutt Asheboro NC 3369537024
Dish Network Sales and 
Marketing 8666688047

Dish 07-10 3369537024 11DEC07:07:35:41 BF VOL TRAIL (2MTH) DAMnsering Machine
Dish 07-10 3369537024 11DEC07:09:40:39 BF VOL TRAIL (2MTH) NA NO ANSWER
Dish 07-10 3369537024 12DEC07:12:48:27 BF VOL TRAIL (2MTH) AMswering machine
Dish 07-10 3369537024 12DEC07:10:47:20 BF VOL TRAIL (2MTH) DAMnsering Machine

12626227 21-Dec-07 Nick Mengel Eureka MO 3145783137 Dish Network 8882859984
Dish 07-10 3145783137 21DEC07:07:46:46 EP DIRECTV LIST 1 DAMnsering Machine

12626231 21-Dec-07 Nick Mengel Eureka MO 3145783137 Dish Network 8882859984
Dish 07-10 3145783137 21DEC07:07:46:46 EP DIRECTV LIST 1 DAMnsering Machine

12626233 21-Dec-07 Nick Mengel Eureka MO 3145783137 Dish Network 8882859984
Dish 07-10 3145783137 21DEC07:07:46:46 EP DIRECTV LIST 1 DAMnsering Machine

12626238 21-Dec-07 Nick Mengel Eureka MO 3145783137 Dish Network 8666688047
Dish 07-10 3145783137 21DEC07:07:46:46 EP DIRECTV LIST 1 DAMnsering Machine

12626240 21-Dec-07 Nick Mengel Eureka MO 3145783137 Dish Network 8666688047
Dish 07-10 3145783137 21DEC07:07:46:46 EP DIRECTV LIST 1 DAMnsering Machine

12645088 29-Dec-07 Russell Hoch Marion OH 7403836003 dish network 8666688047
Dish 07-10 7403836003 29DEC07:10:53:19 BF VOL TRAIL (6MTH) SPpression - do not

12656687 3-Jan-08 Sarabjit Bhatia Charlotte NC 7046086305 Dish Network 8666688047
Dish 07-10 7046086305 03JAN08:11:47:13 OR VOL TRAIL (7MTH) DAMnsering Machine
Dish 07-10 7046086305 03JAN08:13:47:44 OR VOL TRAIL (7MTH) SPpression - do not

12674113 8-Jan-08 Timothy Morris Banning CA 9093635509 Dish Network 8666688047
Dish 07-10 9093635509 08JAN08:15:34:09 OR VOL TRAIL (5MTH) AMswering machine
Dish 07-10 9093635509 08JAN08:11:50:21 OR VOL TRAIL (5MTH) DNA No Answer

12807030 29-Jan-08 Thomas Tresky buckeye AZ 6236801756 Dish Network 8666688047
Dish 07-10 6236801756 29JAN08:14:14:06 OR VOL TRAIL (9MTH) DAMnsering Machine
Dish 07-10 6236801756 1/29/2008 OR VOL TRAIL (9MTH) DAMnsering Machine
Dish 07-10 6236801756 1/29/2008 OR VOL TRAIL (9MTH) DAMnsering Machine
Dish 07-10 6236801756 1/29/2008 OR VOL TRAIL (9MTH) DAMnsering Machine

12818299 30-Jan-08 Timothy Morris Banning CA 9093635509 Dish Network 8666688047
Dish 07-10 9093635509 30JAN08:11:22:41 BF VOL TRAIL (6MTH) AMswering machine
Dish 07-10 9093635509 30JAN08:10:51:21 BF VOL TRAIL (6MTH) DNR No Ring Back

12818303 30-Jan-08 Timothy Morris Banning CA 9093635509 Dish Network 8666688047
Dish 07-10 9093635509 30JAN08:11:22:41 BF VOL TRAIL (6MTH) AMswering machine
Dish 07-10 9093635509 30JAN08:10:51:21 BF VOL TRAIL (6MTH) DNR No Ring Back
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12818308 30-Jan-08 Timothy Morris Banning CA 9093635509 Dish Network 8666688047

Dish 07-10 9093635509 30JAN08:11:22:41 BF VOL TRAIL (6MTH) AMswering machine
Dish 07-10 9093635509 30JAN08:10:51:21 BF VOL TRAIL (6MTH) DNR No Ring Back

12856018 1-Feb-08 barbara blazy willoughby OH 4409436464 DISHNETWORK (ECHOSTAR)
Dish 07-10 4409436464 2/1/200808W05_LTS_OTM_ENGLISH_20080129 NI Not interested

12858864 2-Feb-08 Karl Strauss Valencia CA 6612970219 Dish Network 8882859984
Dish 07-10 6612970219 01FEB08:20:18:03 EC MAX 3P (ALL) AMswering machine

12858866 2-Feb-08 Karl Strauss Valencia CA 6612970219 Dish Network
Dish 07-10 6612970219 01FEB08:20:18:03 EC MAX 3P (ALL) AMswering machine

12878930 29-Jan-08 Lorrene Hawk Overland Park KS 9136772599 Dish Network 8666688047
Dish 07-10 9136772599 29JAN08:15:11:08 BF VOL TRAIL (6MTH) AMswering machine
Dish 07-10 9136772599 29JAN08:14:06:29 BF VOL TRAIL (6MTH) DBU Busy
Dish 07-10 9136772599 1/29/2008 BF VOL TRAIL (6MTH) AMswering machine
Dish 07-10 9136772599 1/29/2008 BF VOL TRAIL (6MTH) DBU Busy
Dish 07-10 9136772599 1/29/2008 BF VOL TRAIL (6MTH) AMswering machine

12890946 7-Feb-08 Luo Wang Katy TX 3025475073 Dish Network 8666688047
Dish 07-10 3025475073 07FEB08:12:35:19 TH VOL TRAIL (8MTH) DNA No Answer
Dish 07-10 3025475073 2/7/2008 TH VOL TRAIL (8MTH) DNA No Answer

12893057 7-Feb-08 Frank Biba Cedar Park TX 5129630586 Dish Network 8666688047
Dish 07-10 5129630586 07FEB08:17:22:17 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/7/2008 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/7/2008 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/7/2008 OR VOL TRAIL (18MTH) DAMnsering Machine

12893063 7-Feb-08 Frank Biba Cedar Park TX 5129630586 Dish Network 8666688047
Dish 07-10 5129630586 07FEB08:17:22:17 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/7/2008 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/7/2008 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/7/2008 OR VOL TRAIL (18MTH) DAMnsering Machine

12898251 8-Feb-08 Frank Biba Cedar Park TX 5129630586 Dish Network 8666688047
Dish 07-10 5129630586 07FEB08:17:22:17 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/7/2008 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/7/2008 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/7/2008 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 08FEB08:12:26:28 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/8/2008 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/8/2008 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/8/2008 OR VOL TRAIL (18MTH) DAMnsering Machine

12898599 8-Feb-08 Frank Biba Cedar Park TX 5129630586 Dish Network 8666688047
Dish 07-10 5129630586 07FEB08:17:22:17 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/7/2008 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/7/2008 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/7/2008 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 08FEB08:12:26:28 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/8/2008 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/8/2008 OR VOL TRAIL (18MTH) DAMnsering Machine
Dish 07-10 5129630586 2/8/2008 OR VOL TRAIL (18MTH) DAMnsering Machine

12898983 8-Feb-08 Michael Fenster Wilmington NC 9105091701 Dish Networks 8666688047
Dish 07-10 9105091701 08FEB08:12:44:23 OR VOL TRAIL (18MTH) NA NO ANSWER
Dish 07-10 9105091701 08FEB08:13:14:08 OR VOL TRAIL (18MTH) SPpression - do not
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Dish 07-10 9105091701 2/8/2008 OR VOL TRAIL (18MTH) NA NO ANSWER
Dish 07-10 9105091701 2/8/2008 OR VOL TRAIL (18MTH) NA NO ANSWER
Dish 07-10 9105091701 2/8/2008 OR VOL TRAIL (18MTH) SP do not call again

13016036 12-Feb-08 Nanette Leurant Manchester NH 6036458554 Dish Network
Dish 07-10 6036458554 2/11/200808W06_LTS_OTM_ENGLISH_20080207 AMswering machine
Dish 07-10 6036458554 2/12/200808W06_LTS_OTM_ENGLISH_20080207 DAMnsering Machine
Dish 07-10 6036458554 2/12/200808W06_LTS_OTM_ENGLISH_20080207 AMswering machine

13036306 13-Feb-08 Nanette Leurant Manchester NH 6036458554 Dish Network
Dish 07-10 6036458554 2/12/200808W06_LTS_OTM_ENGLISH_20080207 DAMnsering Machine
Dish 07-10 6036458554 2/12/200808W06_LTS_OTM_ENGLISH_20080207 AMswering machine

13042524 22-Feb-08 John Phillips North Wales PA 2156991599 Dish Net Work 8666688047
Dish 07-10 2156991599 21FEB08:18:24:33 OR VOL TRAIL (4MTH) DAC -Customer Hung
Dish 07-10 2156991599 21FEB08:17:39:19 OR VOL TRAIL (4MTH) NA NO ANSWER
Dish 07-10 2156991599 2/21/2008 OR VOL TRAIL (4MTH) NA NO ANSWER
Dish 07-10 2156991599 2/21/2008 OR VOL TRAIL (4MTH) NA NO ANSWER
Dish 07-10 2156991599 2/21/2008 OR VOL TRAIL (4MTH) DAC ung Up On Hold

13073522 27-Feb-08 Timothy Cyrus Byron Center MI 6165549095 Dish Network 8666688047
Dish 07-10 6165549095 27FEB08:11:30:32 OR VOL TRAIL (8MTH) DAMnsering Machine
Dish 07-10 6165549095 27FEB08:13:31:03 OR VOL TRAIL (8MTH) ECBvening Call Back
Dish 07-10 6165549095 27FEB08:14:15:52 OR VOL TRAIL (8MTH) SPpression - do not

13086484 28-Feb-08 Thomas Tresky buckeye AZ 6236801756 Dish Network 8666688047
Dish 07-10 6236801756 28FEB08:16:34:26 BF VOL TRAIL (10MTH) DAC -Customer Hung
Dish 07-10 6236801756 2/28/2008 BF VOL TRAIL (10MTH) DAC ung Up On Hold

13132084 5-Mar-08 Luo Wang Katy TX 3025475073 Dish Network 8666688047
Dish 07-10 3025475073 04MAR08:17:19:56 BF VOL TRAIL (9MTH) AMswering machine
Dish 07-10 3025475073 3/4/2008 BF VOL TRAIL (9MTH) AMswering machine
Dish 07-10 3025475073 3/4/2008 BF VOL TRAIL (9MTH) AMswering machine
Dish 07-10 3025475073 3/4/2008 BF VOL TRAIL (9MTH) AMswering machine
Dish 07-10 3025475073 05MAR08:06:06:36 BF VOL TRAIL (9MTH) AMswering machine
Dish 07-10 3025475073 3/5/2008 BF VOL TRAIL (9MTH) AMswering machine
Dish 07-10 3025475073 3/5/2008 BF VOL TRAIL (9MTH) AMswering machine

13132901 5-Mar-08 Thomas Tresky buckeye AZ 6236801756 Dish Network 8666688047
Dish 07-10 6236801756 05MAR08:09:22:34 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 05MAR08:11:23:02 BF VOL TRAIL (10MTH) HUustomer Hung up
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) HUustomer Hung up

13132913 5-Mar-08 Thomas Tresky AZ 6236801756 Dish Network 8666688047
Dish 07-10 6236801756 05MAR08:09:22:34 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 05MAR08:11:23:02 BF VOL TRAIL (10MTH) HUustomer Hung up
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) HUustomer Hung up

13132922 5-Mar-08 Thomas Tresky buckeye AZ 6236801756 Dish Network 8666688047
Dish 07-10 6236801756 05MAR08:09:22:34 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 05MAR08:11:23:02 BF VOL TRAIL (10MTH) HUustomer Hung up
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) HUustomer Hung up

13132931 5-Mar-08 Thomas Tresky buckeye AZ 6236801756 Dish Network 8666688047
Dish 07-10 6236801756 05MAR08:09:22:34 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 05MAR08:11:23:02 BF VOL TRAIL (10MTH) HUustomer Hung up

United States v. Dish Network LLC 
09-cv-3093 62

                          PX0038-082
011678

TX 102-012194

JA012932



Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) HUustomer Hung up

13132933 5-Mar-08 Thomas Tresky buckeye AZ 6236801756 Dish Network 8666688047
Dish 07-10 6236801756 05MAR08:09:22:34 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 05MAR08:11:23:02 BF VOL TRAIL (10MTH) HUustomer Hung up
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) HUustomer Hung up

13132939 5-Mar-08 Thomas Tresky buckeye AZ 6236801756 Dish Network 8666688047
Dish 07-10 6236801756 05MAR08:09:22:34 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 05MAR08:11:23:02 BF VOL TRAIL (10MTH) HUustomer Hung up
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) HUustomer Hung up

13132947 5-Mar-08 Thomas Tresky buckeye AZ 6236801756 Dish Network 8666688047
Dish 07-10 6236801756 05MAR08:09:22:34 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 05MAR08:11:23:02 BF VOL TRAIL (10MTH) HUustomer Hung up
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) HUustomer Hung up

13132952 5-Mar-08 Thomas Tresky buckeye AZ 6236801756 Dish Network 8666688047
Dish 07-10 6236801756 05MAR08:09:22:34 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 05MAR08:11:23:02 BF VOL TRAIL (10MTH) HUustomer Hung up
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) HUustomer Hung up

13132962 5-Mar-08 Thomas Tresky buckeye AZ 6236801756 Dish Network 8666688047
Dish 07-10 6236801756 05MAR08:09:22:34 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 05MAR08:11:23:02 BF VOL TRAIL (10MTH) HUustomer Hung up
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) HUustomer Hung up

13132970 5-Mar-08 Thomas Tresky buckeye AZ 6236801756 Dish Network 8666688047
Dish 07-10 6236801756 05MAR08:09:22:34 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 05MAR08:11:23:02 BF VOL TRAIL (10MTH) HUustomer Hung up
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) DAMnsering Machine
Dish 07-10 6236801756 3/5/2008 BF VOL TRAIL (10MTH) HUustomer Hung up

13246175 12-Mar-08 Cordelia Liao Los Angeles CA 6262329737 Dish Network 8666688047
Dish 07-10 6262329737 12MAR08:09:51:40 BF VOL TRAIL (2MTH) DAMnsering Machine
Dish 07-10 6262329737 12MAR08:11:52:11 BF VOL TRAIL (2MTH) DNA No Answer
Dish 07-10 6262329737 3/12/2008 BF VOL TRAIL (2MTH) DAMnsering Machine
Dish 07-10 6262329737 3/12/2008 BF VOL TRAIL (2MTH) DNA No Answer
Dish 07-10 6262329737 3/12/2008 BF VOL TRAIL (2MTH) DNA No Answer

13250161 12-Mar-08 Denis Means San Antonio TX 2105210005 Dish Network 8666688047
Dish 07-10 2105210005 12MAR08:15:10:50 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 2105210005 12MAR08:19:51:31 TH VOL TRAIL (1MTH) SPpression - do not

13270863 14-Mar-08 Tabitha Naegle Wichita KS 5205594256 Dish Network 8666688047
Dish 07-10 5205594256 13MAR08:20:46:24 TH VOL TRAIL (1MTH) CBT ll back tomorrow
Dish 07-10 5205594256 13MAR08:18:04:36 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5205594256 14MAR08:13:16:05 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5205594256 14MAR08:19:15:38 TH VOL TRAIL (1MTH) SPpression - do not

13270867 14-Mar-08 Tabitha Naegle Wichita KS 5205594256 Dish Network 8666688047
Dish 07-10 5205594256 13MAR08:20:46:24 TH VOL TRAIL (1MTH) CBT ll back tomorrow
Dish 07-10 5205594256 13MAR08:18:04:36 TH VOL TRAIL (1MTH) DAMnsering Machine
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Dish 07-10 5205594256 14MAR08:13:16:05 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5205594256 14MAR08:19:15:38 TH VOL TRAIL (1MTH) SPpression - do not

13270871 14-Mar-08 Tabitha Naegle Wichita KS 5205594256 Dish Network 8666688047
Dish 07-10 5205594256 13MAR08:20:46:24 TH VOL TRAIL (1MTH) CBT ll back tomorrow
Dish 07-10 5205594256 13MAR08:18:04:36 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5205594256 14MAR08:13:16:05 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5205594256 14MAR08:19:15:38 TH VOL TRAIL (1MTH) SPpression - do not

13270874 14-Mar-08 Tabitha Naegle Wichita KS 5205594256 Dish Network 8666688047
Dish 07-10 5205594256 13MAR08:20:46:24 TH VOL TRAIL (1MTH) CBT ll back tomorrow
Dish 07-10 5205594256 13MAR08:18:04:36 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5205594256 14MAR08:13:16:05 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5205594256 14MAR08:19:15:38 TH VOL TRAIL (1MTH) SPpression - do not

13270878 14-Mar-08 Tabitha Naegle Wichita KS 5205594256 Dish Network 8666688047
Dish 07-10 5205594256 13MAR08:20:46:24 TH VOL TRAIL (1MTH) CBT ll back tomorrow
Dish 07-10 5205594256 13MAR08:18:04:36 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5205594256 14MAR08:13:16:05 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5205594256 14MAR08:19:15:38 TH VOL TRAIL (1MTH) SPpression - do not

13270882 14-Mar-08 Tabitha Naegle Wichita KS 5205594256 Dish Network 8666688047
Dish 07-10 5205594256 13MAR08:20:46:24 TH VOL TRAIL (1MTH) CBT ll back tomorrow
Dish 07-10 5205594256 13MAR08:18:04:36 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5205594256 14MAR08:13:16:05 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5205594256 14MAR08:19:15:38 TH VOL TRAIL (1MTH) SPpression - do not

13270884 14-Mar-08 Tabitha Naegle Wichita KS 5205594256 Dish Network 8666688047
Dish 07-10 5205594256 13MAR08:20:46:24 TH VOL TRAIL (1MTH) CBT ll back tomorrow
Dish 07-10 5205594256 13MAR08:18:04:36 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5205594256 14MAR08:13:16:05 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5205594256 14MAR08:19:15:38 TH VOL TRAIL (1MTH) SPpression - do not

13270889 14-Mar-08 Tabitha Naegle Wichita KS 5205594256 Dish Network 8666688047
Dish 07-10 5205594256 13MAR08:20:46:24 TH VOL TRAIL (1MTH) CBT ll back tomorrow
Dish 07-10 5205594256 13MAR08:18:04:36 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5205594256 14MAR08:13:16:05 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5205594256 14MAR08:19:15:38 TH VOL TRAIL (1MTH) SPpression - do not

13271907 15-Mar-08 Pete Scherer New Port Richey FL 7278428977 Dish Network 8666688047
Dish 07-10 7278428977 14MAR08:16:54:05 BF VOL TRAIL (MTH) DAMnsering Machine

13274785 15-Mar-08 Joseph Tsai Cerritos CA 5628605983 Dish Network
Dish 07-10 5628605983 15MAR08:15:48:56 BF VOL TRAIL (6MTH) DAMnsering Machine
Dish 07-10 5628605983 15MAR08:17:49:21 BF VOL TRAIL (6MTH) HUustomer Hung up
Dish 07-10 5628605983 3/15/2008 BF VOL TRAIL (6MTH) DAMnsering Machine
Dish 07-10 5628605983 3/15/2008 BF VOL TRAIL (6MTH) DAMnsering Machine
Dish 07-10 5628605983 3/15/2008 BF VOL TRAIL (6MTH) HUustomer Hung up

13298755 18-Mar-08 Tim Steele Sparks NV 7753542391 Dish Network 8666688047
Dish 07-10 7753542391 18MAR08:18:50:21 OR VOL TRAIL (14MTH) DAMnsering Machine
Dish 07-10 7753542391 3/18/2008 OR VOL TRAIL (14MTH) DAMnsering Machine
Dish 07-10 7753542391 3/18/2008 OR VOL TRAIL (14MTH) DAMnsering Machine
Dish 07-10 7753542391 3/18/2008 OR VOL TRAIL (14MTH) DAMnsering Machine

13298872 18-Mar-08 Danielle Pashone Cayucos CA 8054593044 Dish Network 8666688047
Dish 07-10 8054593044 17MAR08:15:46:59 BF VOL (DHP) DAMnsering Machine
Dish 07-10 8054593044 3/17/2008 BF VOL (DHP) DAMnsering Machine
Dish 07-10 8054593044 3/17/2008 BF VOL (DHP) DAMnsering Machine
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Dish 07-10 8054593044 18MAR08:11:16:52 EC SHO 1P (ALL) AMswering machine
Dish 07-10 8054593044 18MAR08:13:33:21 BF VOL (DHP) DAMnsering Machine
Dish 07-10 8054593044 18MAR08:15:55:27 BF VOL (DHP) NA NO ANSWER
Dish 07-10 8054593044 3/18/2008 BF VOL (DHP) DAMnsering Machine
Dish 07-10 8054593044 3/18/2008 EC SHO 1P (ALL) AMswering machine
Dish 07-10 8054593044 3/18/2008 BF VOL (DHP) DAMnsering Machine
Dish 07-10 8054593044 3/18/2008 BF VOL (DHP) NA NO ANSWER

13310579 20-Mar-08 Tim Steele Sparks NV 7753542391 Dish Network 8666688047
Dish 07-10 7753542391 19MAR08:14:20:48 OR VOL TRAIL (14MTH) DAMnsering Machine
Dish 07-10 7753542391 3/19/2008 OR VOL TRAIL (14MTH) DAMnsering Machine
Dish 07-10 7753542391 3/19/2008 OR VOL TRAIL (14MTH) DAMnsering Machine
Dish 07-10 7753542391 3/19/2008 OR VOL TRAIL (14MTH) DAMnsering Machine

13328284 21-Mar-08 Deb Conrad Holiday FL 7279445040 dish network, 3 calls today alone 8666688047
Dish 07-10 7279445040 21MAR08:13:41:52 TH VOL TRAIL (3MTH) DAMnsering Machine
Dish 07-10 7279445040 21MAR08:15:47:53 TH VOL TRAIL (3MTH) ECBvening Call Back
Dish 07-10 7279445040 21MAR08:18:16:17 TH VOL TRAIL (3MTH) RF Refusal

13363090 24-Mar-08 Robert Williams Crockett CA 5107877796 Dish Network
Dish 07-10 5107877796 24MAR08:11:02:28 BF VOL TRAIL (8MTH) SPpression - do not

13363098 24-Mar-08 Robert Williams Crockett CA 5107877796 Dish Network
Dish 07-10 5107877796 24MAR08:11:02:28 BF VOL TRAIL (8MTH) SPpression - do not

13364382 24-Mar-08 Rosalyn Fedorka Winchester VA 5406658302 Dish Network 8666688047
Dish 07-10 5406658302 24MAR08:13:46:57 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 5406658302 24MAR08:14:19:11 TH VOL TRAIL (3MTH) SPpression - do not

13397107 27-Mar-08 geoffrey goyette edison NJ 7322362267 Dish Network 8666688047
Dish 07-10 7322362267 27MAR08:16:53:07 TH VOL AMswering machine
Dish 07-10 7322362267 27MAR08:16:41:43 TH VOL DNA No Answer
Dish 07-10 7322362267 27MAR08:17:49:16 TH VOL HUustomer Hung up
Dish 07-10 7322362267 3/27/2008 TH VOL DNA No Answer
Dish 07-10 7322362267 3/27/2008 TH VOL AMswering machine
Dish 07-10 7322362267 3/27/2008 TH VOL HUustomer Hung up

13397416 27-Mar-08 geoffrey goyette edison NJ 7322362267 Dish Network 8882859984
Dish 07-10 7322362267 27MAR08:16:53:07 TH VOL AMswering machine
Dish 07-10 7322362267 27MAR08:16:41:43 TH VOL DNA No Answer
Dish 07-10 7322362267 27MAR08:17:49:16 TH VOL HUustomer Hung up
Dish 07-10 7322362267 3/27/2008 TH VOL DNA No Answer
Dish 07-10 7322362267 3/27/2008 TH VOL AMswering machine
Dish 07-10 7322362267 3/27/2008 TH VOL HUustomer Hung up

13466836 5-Apr-08 Dilip Bhandari Fremont CA 5106231741 Dish Network 8666688047
Dish 07-10 5106231741 04APR08:16:16:48 PB SASIAN WINBACK DAMnsering Machine
Dish 07-10 5106231741 4/4/2008 PB SASIAN WINBACK DAMnsering Machine
Dish 07-10 5106231741 05APR08:12:28:23 PB SASIAN WINBACK DAC -Customer Hung
Dish 07-10 5106231741 05APR08:10:24:55 PB SASIAN WINBACK DAMnsering Machine
Dish 07-10 5106231741 4/5/2008 PB SASIAN WINBACK DAC -Customer Hung
Dish 07-10 5106231741 4/5/2008 PB SASIAN WINBACK DAMnsering Machine
Dish 07-10 5106231741 4/5/2008 PB SASIAN WINBACK DAC -Customer Hung

13466837 5-Apr-08 Dilip Bhandari Fremont CA 5106231741 Dish Network 8666688045
Dish 07-10 5106231741 04APR08:16:16:48 PB SASIAN WINBACK DAMnsering Machine
Dish 07-10 5106231741 4/4/2008 PB SASIAN WINBACK DAMnsering Machine
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Dish 07-10 5106231741 05APR08:12:28:23 PB SASIAN WINBACK DAC -Customer Hung
Dish 07-10 5106231741 05APR08:10:24:55 PB SASIAN WINBACK DAMnsering Machine
Dish 07-10 5106231741 4/5/2008 PB SASIAN WINBACK DAC -Customer Hung
Dish 07-10 5106231741 4/5/2008 PB SASIAN WINBACK DAMnsering Machine
Dish 07-10 5106231741 4/5/2008 PB SASIAN WINBACK DAC -Customer Hung

13473680 19-Mar-08 Robert Lutz Davenport IA 5635052492 Dish Satelite 8666688047
Dish 07-10 5635052492 18MAR08:13:18:20 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5635052492 18MAR08:15:18:59 TH VOL TRAIL (1MTH) ECBvening Call Back
Dish 07-10 5635052492 3/18/2008 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5635052492 3/18/2008 TH VOL TRAIL (1MTH) ECBvening Call Back
Dish 07-10 5635052492 19MAR08:07:20:56 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5635052492 3/19/2008 TH VOL TRAIL (1MTH) DAMnsering Machine

13484333 19-Mar-08 Robert Lutz Davenport IA 5635052492 Dish Satellite 8666688047
Dish 07-10 5635052492 18MAR08:13:18:20 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5635052492 18MAR08:15:18:59 TH VOL TRAIL (1MTH) ECBvening Call Back
Dish 07-10 5635052492 3/18/2008 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5635052492 3/18/2008 TH VOL TRAIL (1MTH) ECBvening Call Back
Dish 07-10 5635052492 19MAR08:07:20:56 TH VOL TRAIL (1MTH) DAMnsering Machine
Dish 07-10 5635052492 3/19/2008 TH VOL TRAIL (1MTH) DAMnsering Machine

13506626 10-Apr-08 Cordelia Liao Los Angeles CA 6262329737 Dish Network 8666688047
Dish 07-10 6262329737 09APR08:20:07:21 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/9/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 10APR08:17:26:54 TH VOL TRAIL (3MTH) DAMnsering Machine
Dish 07-10 6262329737 10APR08:15:41:44 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DAMnsering Machine

13506631 10-Apr-08 Cordelia Liao Los Angeles CA 6262329737 Dish Network 8666688041
Dish 07-10 6262329737 09APR08:20:07:21 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/9/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 10APR08:17:26:54 TH VOL TRAIL (3MTH) DAMnsering Machine
Dish 07-10 6262329737 10APR08:15:41:44 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DAMnsering Machine

13507315 10-Apr-08 Cordelia Liao Los Angeles CA 6262329737 Dish Network 8666688047
Dish 07-10 6262329737 09APR08:20:07:21 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/9/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 10APR08:17:26:54 TH VOL TRAIL (3MTH) DAMnsering Machine
Dish 07-10 6262329737 10APR08:15:41:44 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DAMnsering Machine

13508700 10-Apr-08 Cordelia Liao Los Angeles CA 6262329737 Dish Network 8666688047
Dish 07-10 6262329737 09APR08:20:07:21 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/9/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 10APR08:17:26:54 TH VOL TRAIL (3MTH) DAMnsering Machine
Dish 07-10 6262329737 10APR08:15:41:44 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DNA No Answer
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Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DAMnsering Machine

13509070 10-Apr-08 Cordelia Liao Los Angeles CA 6262329737 Dish Network 8666688047
Dish 07-10 6262329737 09APR08:20:07:21 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/9/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 10APR08:17:26:54 TH VOL TRAIL (3MTH) DAMnsering Machine
Dish 07-10 6262329737 10APR08:15:41:44 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DAMnsering Machine

13509924 10-Apr-08 KAHUNA KOHEN LAS VEGAS NV 7029827840 DISH NETWORK 8666688047
Dish 07-10 7029827840 09APR08:19:23:01 EP VOL TRAIL (8MTH) DAMnsering Machine
Dish 07-10 7029827840 10APR08:14:09:10 EP VOL TRAIL (8MTH) DAMnsering Machine

13510589 10-Apr-08 alexander giraldo miammi FL 3052057355 dish network 8666688047
Dish 07-10 3052057355 10APR08:17:49:40 TH 3MTH TRAIL (ESP) DAMnsering Machine
Dish 07-10 3052057355 10APR08:17:05:06 TH 3MTH TRAIL (ESP) ECBvening Call Back
Dish 07-10 3052057355 4/10/2008 TH 3MTH TRAIL (ESP) DAMnsering Machine
Dish 07-10 3052057355 4/10/2008 TH 3MTH TRAIL (ESP) ECBvening Call Back
Dish 07-10 3052057355 4/10/2008 TH 3MTH TRAIL (ESP) DAMnsering Machine

13511521 10-Apr-08 Cordelia Liao Los Angeles CA 6262329737 Dish Network 8666688047
Dish 07-10 6262329737 09APR08:20:07:21 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/9/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 10APR08:17:26:54 TH VOL TRAIL (3MTH) DAMnsering Machine
Dish 07-10 6262329737 10APR08:15:41:44 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DAMnsering Machine

13511525 10-Apr-08 Cordelia Liao Los Angeles CA 6262329737 Dish Network 8666688047
Dish 07-10 6262329737 09APR08:20:07:21 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/9/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 10APR08:17:26:54 TH VOL TRAIL (3MTH) DAMnsering Machine
Dish 07-10 6262329737 10APR08:15:41:44 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DNA No Answer
Dish 07-10 6262329737 4/10/2008 TH VOL TRAIL (3MTH) DAMnsering Machine

13530048 24-Mar-08 Jerry White Chiloquin OR 5417832169 Dish Network 8666688047
Dish 07-10 5417832169 24MAR08:14:06:06 TH VOL TRAIL (3MTH) HUustomer Hung up

13542973 15-Apr-08 Sydney Eaker Los Osos CA 8055286568 Dish Network 8666688047
Dish 07-10 8055286568 15APR08:09:09:05 BF VOL TRAIL (4MTH) DAMnsering Machine
Dish 07-10 8055286568 15APR08:11:10:50 BF VOL TRAIL (4MTH) SPpression - do not

13544699 15-Apr-08 MARC JOHNSON NEW BRITAIN CT 4133644889 DISH NETWORK 8666688047
Dish 07-10 4133644889 15APR08:17:02:12 TH VOL TRAIL (1MTH) DAMnsering Machine

13655650 24-Apr-08 james greene orlando FL 4075177288 dish tv
Dish 07-10 4075177288 4/24/2008 5275_08W17_Cold_OTM_Harlingen RF Refusal

13663814 25-Apr-08 Stan Abrams South Chatham MA 5084327267 Dish Network (Satellite TV)
Dish 07-10 5084327267 4/24/200808W17_LTS_OTM_ENGLISH_20080424 SPpression - do not

13695565 29-Apr-08 amelia franek montoursville PA 5704332686 dish network
Dish 07-10 5704332686 29APR08:08:53:09 BF VOL TRAIL (2MTH) RF Refusal
Dish 07-10 5704332686 4/29/2008 BF VOL TRAIL (2MTH) RF Refusal
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13697605 29-Apr-08 KAHUNA KOHEN LAS VEGAS NV 7029827840 DISH NETWORK 8666688047

Dish 07-10 7029827840 29APR08:10:03:12 TH VOL TRAIL (9MTH) DAMnsering Machine
Dish 07-10 7029827840 29APR08:12:28:26 TH VOL TRAIL (9MTH) DNR No Ring Back

13910367 27-May-08 Joseph Norton Dublin NH 6035638329 Dish Network 8666688047
Dish 07-10 6035638329 27MAY08:14:03:32 OR VOL TRAIL (7MTH) SPpression - do not

19295994 13-Jun-08 Tina Rice IL 8158777252 Dish Network 8666688047
Dish 07-10 8158777252 13JUN08:17:23:24 OR VOL TRAIL (17MTH) DAMnsering Machine
Dish 07-10 8158777252 6/13/2008 OR VOL TRAIL (17MTH) DAMnsering Machine
Dish 07-10 8158777252 6/13/2008 OR VOL TRAIL (17MTH) DAMnsering Machine
Dish 07-10 8158777252 6/13/2008 OR VOL TRAIL (17MTH) DAMnsering Machine

19296001 13-Jun-08 Tina Rice Loves Park IL 8158777252 Dish Network 8666688047

How come I never hear anything regarding 
these calls and they continue to call? Does 
this do not call list really work?

Dish 07-10 8158777252 13JUN08:17:23:24 OR VOL TRAIL (17MTH) DAMnsering Machine
Dish 07-10 8158777252 6/13/2008 OR VOL TRAIL (17MTH) DAMnsering Machine
Dish 07-10 8158777252 6/13/2008 OR VOL TRAIL (17MTH) DAMnsering Machine
Dish 07-10 8158777252 6/13/2008 OR VOL TRAIL (17MTH) DAMnsering Machine

19300784 14-Jun-08 george wilson     santa rosa beach FL 8506221751 DISH NETWORK 8666688047

THIS WAS NOT THE FIRST TIME FOR THIS 
CALL IT HAS BECOME ANNOYING FOR THE
LAST FEW DAYS I DO NOT ANSWER

Dish 07-10 8506221751 13JUN08:19:43:30 OR VOL TRAIL (17MTH) DAMnsering Machine
Dish 07-10 8506221751 14JUN08:16:55:35 OR VOL TRAIL (17MTH) DAMnsering Machine
Dish 07-10 8506221751 14JUN08:19:52:37 OR VOL TRAIL (17MTH) SPpression - do not

19435686 1-Jul-08 Helena Gunther Pagosa Springs CO 9707315529 Dish Network

This company and/or its affiliates calls me 
everyday. June 30,2008 they called me three 
times...once about 9AM, again around 1 PM 
and later in the afternoon about 4:30 PM. I 
called them today 7/1/08 to tell them not to 
call me anymore. The woman I talked with 
said my last payment to Dish was in 2/08 for 
$86.67. I closed my account with Dish on 
12/4/2006. Their records are incorrect as 
that payment was made 2/13/2007. I have 
had Direct TV since 12/2/2006. My phone 
number is also listed on the "do not call" 
list in the state of Colorado.

Dish 07-10 9707315529 30JUN08:19:31:41 OR VOL TRAIL (17MTH) NA NO ANSWER
Dish 07-10 9707315529 01JUL08:11:35:25 OR VOL TRAIL (17MTH) DAMnsering Machine

19537623 9-Jul-08 Gary Thompson Hemphill TX 4096254952 Dish Network 8666688047
Dish 07-10 4096254952 08JUL08:13:38:20 BF VOL TRAIL (16MTH) AMswering machine
Dish 07-10 4096254952 09JUL08:12:25:25 BF VOL TRAIL (16MTH) SPpression - do not

19590088 18-Jul-08 Stanley Sotelo San Antonio TX 2106489149 Dish Network 8666688047
This company would not stop calling 
eventhough we told them to stop calling us.

Dish 07-10 2106489149 18JUL08:18:46:02 OR VOL TRAIL (6MTH) DAMnsering Machine

United States v. Dish Network LLC 
09-cv-3093 68
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Dish 07-10 2106489149 7/18/2008 OR VOL TRAIL (6MTH) DAMnsering Machine
Dish 07-10 2106489149 7/18/2008 OR VOL TRAIL (6MTH) DAMnsering Machine
Dish 07-10 2106489149 7/18/2008 OR VOL TRAIL (6MTH) DAMnsering Machine

19619320 22-Jul-08 Craig Borghoff Las Vegas NV 7029406744 DISH NETWORK 8666688047
Dish 07-10 7029406744 22JUL08:11:29:08 EP VOL TRAIL (2MTH) DAC -Customer Hung

19619360 22-Jul-08 Craig Borghoff Las Vegas NV 7029406744 DISH NETWORK 8666688047
Dish 07-10 7029406744 22JUL08:11:29:08 EP VOL TRAIL (2MTH) DAC -Customer Hung

19757290 30-Jul-08 Julia Roettiger Lovettsville VA 5408224581 Dish TV
My number is also unlisted, in addition to 
being on the do not call registry.

Dish 07-10 5408224581 7/30/2008 OR VOL TRAIL (20MTH) SP do not call again

20029567 22-Aug-08 Julie Reihl Houston TX 2813454655 Dish Network 8666688047

We discontinued business with this 
company in April 2008.  We have been 
receiving calls from them at least 4 times 
daily, 7 days a week.  We have caller ID, so 
we have been able to track the number and 
times and dates that they call.  We 
registered on the National "Do Not Call List" 
several months ago and this has not 
helped. We have talked to the company and 
have asked for them to remove our number 
from their list, obviously this has not 
worked. Please let us know what more we 
can do to solve this problem.  Sincerly,  
Julie & Keith Reihl

Dish 07-10 2813454655 22AUG08:14:31:42 OR VOL TRAIL (6MTH) DAMnsering Machine
Dish 07-10 2813454655 22AUG08:19:55:21 OR VOL TRAIL (6MTH) SPpression - do not

20057769 26-Aug-08 Mark Willwerth New Holland PA 7173543730 Dish Network 8666688047

I cancelled my service early this year.  All of 
my bills and fees were paid at that time.  
They have now called 3 times and I told 
them not to call again every time.  Their 
reasoning is that they want me to take a 
survey as to why I cancelled my service 
with them.

Dish 07-10 7173543730 26AUG08:17:15:08 OR VOL TRAIL (5MTH) DBU Busy
Dish 07-10 7173543730 26AUG08:17:58:17 OR VOL TRAIL (5MTH) NA NO ANSWER
Dish 07-10 7173543730 26AUG08:18:55:12 OR VOL TRAIL (5MTH) SPpression - do not

United States v. Dish Network LLC 
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20157061 4-Sep-08 James Kirk New Port Richey FL 9414753327 Dish Network 8666688047

These people seem to be very arrogant in 
the fact that I have told them repeatedly to 
NOT call to solicit my business. I 
disconnected their service a long time ago 
and never wish to use it again because of 
their deceptive sales tactics. Now they 
seem to call everyday. This morning was 
just the topping on the cake, the lady that 
identified herself as "TRISH" seemed to 
know the routine as she had been in the 
same situation before.

Dish 07-10 9414753327 03SEP08:14:05:32 BF VOL TRAIL (11MTH) NA NO ANSWER
Dish 07-10 9414753327 04SEP08:07:23:09 BF VOL TRAIL (11MTH) SPpression - do not

20214324 10-Sep-08 Stephanie Doss Roanoke VA 5409663131 Dish Network 8666688047

We disconnected our service with this 
company and their retention department 
calls and asks the same questions multiple 
times a day.  I have asked them repeatedly 
to remove me from their call list and not call 
anymore as there is an 8 month old baby in 
the house who they are constantly waking 
up, even talking to a supervisor, but so far, 
we have not gotten any relief from their 
numerous phone calls every day!  PLEASE 
HELP

Dish 07-10 5409663131 09SEP08:09:09:12 BF VOL (DHP) AMswering machine
Dish 07-10 5409663131 10SEP08:09:04:29 BF VOL (DHP) SPpression - do not

20235148 11-Sep-08 Richard Pugh Reading VT 8024847225 Dish Network
Dish 07-10 8024847225 9/10/2008 OR VOL TRAIL (18MTH) AMswering machine
Dish 07-10 8024847225 9/10/2008 OR VOL TRAIL (18MTH) SP do not call again

20951778 20-Nov-08 Terry Shoulders Kirkland WA 4258204928 Dish Network

Called this company and requested to be 
removed from their list during week of 
11/14/2008 and was assured we would not 
receive more calls. They always call a few 
minutes before 5 pm.

Dish 07-10 4258204928 11/19/2008 5724_08W47_LTS_PHONE_ENGLISH DFM Fax Machine
Dish 07-10 4258204928 11/19/2008 5724_08W47_LTS_PHONE_ENGLISH DFM Fax Machine

21121781 10-Dec-08 William Bailey Imperial PA 7246952623 Dish Network 8882859984

Have not had a business relationship with 
this company since August 2007, yet 
received an unsolicited sales call in 
December 2008.

Dish 07-10 7246952623 09DEC08:08:46:07 EC VOL TRAIL (16MTH) NA No Answer
Dish 07-10 7246952623 12/9/2008 EC VOL TRAIL (16MTH) NA No Answer
Dish 07-10 7246952623 10DEC08:07:28:48 EC VOL TRAIL (16MTH) NA No Answer
Dish 07-10 7246952623 10DEC08:20:36:56 EC VOL TRAIL (16MTH) NI Not Interested
Dish 07-10 7246952623 10DEC08:16:48:41 EC VOL TRAIL (16MTH) SL Sale
Dish 07-10 7246952623 12/10/2008 EC VOL TRAIL (16MTH) NA No Answer

United States v. Dish Network LLC 
09-cv-3093 70
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Dish 07-10 7246952623 12/10/2008 EC VOL TRAIL (16MTH) NI Not Interested
Dish 07-10 7246952623 12/10/2008 EC VOL TRAIL (16MTH) SL Sale

21361934 10-Jan-09 Michael Templet Burbank CA 8188413765 Dish Network
Dish 07-10 8188413765 10JAN09:10:05:13 EC_ARPU_HBO NI Not Interested
Dish 07-10 8188413765 1/10/2009 EC_ARPU_HBO NI Not Interested

21437433 20-Jan-09 Betty Carter Houston TX 7136613986 Dish Network 8882859984

This company continues to call me asking 
why I stoped service with them.  Two times 
tonight and each time I have asked them to 
stop calling.  I would guess they have called 
me a dozen times since I have changed 
services and each time I have asked them to 
stop calling me.

Dish 07-10 7136613986 20JAN09:17:39:36 EC_VWIN_TRL_5M_ENG N
Dish 07-10 7136613986 20JAN09:19:53:14 EC_VWIN_TRL_5M_ENG NI Not Interested
Dish 07-10 7136613986 1/20/2009 EC_VWIN_TRL_5M_ENG N
Dish 07-10 7136613986 1/20/2009 EC_VWIN_TRL_5M_ENG NI Not Interested

21437447 20-Jan-09 Betty Carter Houston TX 7136613986 Dish Network 8882859984 MAke them stop calling me, Please.
Dish 07-10 7136613986 20JAN09:17:39:36 EC_VWIN_TRL_5M_ENG N
Dish 07-10 7136613986 20JAN09:19:53:14 EC_VWIN_TRL_5M_ENG NI Not Interested
Dish 07-10 7136613986 1/20/2009 EC_VWIN_TRL_5M_ENG N
Dish 07-10 7136613986 1/20/2009 EC_VWIN_TRL_5M_ENG NI Not Interested

21467598 23-Oct-08 Lisa Sappington Stewardson IL 2176443200 Dish Network

I believe that the phone number was: 888-
285-9984, but my caller ID is messing up; 
I'm not quite sure about the four.  They've 
been asked repeatedly just to not call us.  
We do have Dish Network, and we've had it 
for over twenty.. or around twenty years.  
They've been asked repeatedly not to call.  I 
registered on 9-17-08.  I told them today that 
I've been registered for over thirty one days, 
and they said they have trouble keeping 
their system upd

Dish 07-10 2176443200 23OCT08:08:53:47 EC HBO 0P (ALL) DNC Do Not Call
Dish 07-10 2176443200 10/23/2008 EC HBO 0P (ALL) DNC Do Not Call

22379658 15-Apr-09 tony gerzen Clarkridge AR 8704258839 Dish Network

I dropped Dish network In January of 08' 
since then I have received approx. 5-6 calls 
from Dish Network Solicitating my 
business. I recently read where Dish 
network was fined $800.000 by federal trade 
commission for same violation. I told this to 
phone solicitor from Dish and told them I 
was on no call list. These companies don,t 
care about the fines but I am sick of there 
calls.

Dish 07-10 8704258839 4/14/2009 EC_VWIN_TRL_14M_ENG DNC Do Not Call

United States v. Dish Network LLC 
09-cv-3093 71

                          PX0038-091
011687

TX 102-012203

JA012941



Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.

22489488 23-Apr-09 Amy Rowland Grayslake IL 8475434491 Dish Network 8666688047

Dish Network has been calling this number 
looking for another individual.  They have 
been calling on and off for over a year.  It 
started as pre-recored messages 
requesting that their equipment be returned. 
I called the customer service number they 
provided in the message and told them they 
had the wrong number.  They assured me 
they would not call again, which they did.  
Shortly after that a "real person" started 
calling from their "customer retention 
group".  Every time they called I told them 
they had the wrong number and that the 
person they were asking for did not have 
this number.  Again, assured me that they 
would not call again.    I would estimate I 
get a call approx every 6 weeks from them.   
I don't even subscribe to Dish Network.

Dish 07-10 8475434491 22APR09:10:16:34 TH_VWIN_TRL_12M_ENG DAC -Customer Hung
Dish 07-10 8475434491 4/22/2009 TH_VWIN_TRL_12M_ENG DAC ung Up On Hold

22535313 28-Apr-09 Craig Marchetti Redding CA 5302290338 Dish Network 8666688047
Dish 07-10 5302290338 28APR09:14:09:18 TH_VWIN_TRL_12M_ENG DAMnsering Machine

22572213 1-May-09 C DAVIS HOMEWOOD IL 7087985377 DISH NETWORK 8666688047
I ASKED THEM TO REMOVE ME FROM 
THEIR LIST.

Dish 07-10 7087985377 30APR09:17:58:24 TH_VWIN_TRL_7M_ENG SPpression - do not

22601001 3-May-09 Cynthia Castrellon Springdale AR 4797565151 Dish Network 8666688047

I cancelled my contract and asked them to 
quit calling me.  They continue to call and 
ask WHY I stopped doing business with 
them.  I'm tired of explaining it and one 
occasion the guy was very rude.  I've tried 
to be polite but I don't know how to tell 
them to stop calling me.

Dish 07-10 4797565151 02MAY09:17:07:53 TH_VWIN_TRL_6M_ENG DAMnsering Machine

22772625 16-May-09 chris mcpherson gum spring VA 8045562436 Dish Network 8666688047
I've asked this company MANY times to 
stop calling me.

Dish 07-10 8045562436 15MAY09:17:37:20 TH_VWIN_TRL_17M_ENG DAMnsering Machine
Dish 07-10 8045562436 16MAY09:10:17:03 TH_VWIN_TRL_17M_ENG SPpression - do not

22825490 20-May-09 Fez Meghani Irving TX 2144852869 Dish Network

I've had 4 calls from Dish Network in the 
last month or thereabouts. I have asked 
them everytime they have called to not call 
me, as I'm not interested in their product. 
Yet, they continue to call me, which is so 
frustrating.

Dish 07-10 2144852869 5/20/2009 EC_VWIN_TRL_12M_ENG DNC Do Not Call

United States v. Dish Network LLC 
09-cv-3093 72
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22828473 21-May-09 Wendy Henry Redding CA 5302420767 Dish Network 8882859984

This was a sales call for a service I already 
get. It makes no sense that they call me 3 
times a day & waste my time. I've asked 
them at least twice now to take me off their 
sales call list, yet they keep calling me.

Dish 07-10 5302420767 20MAY09:16:23:46 EC_VWIN_TRL_12M_ENG AMswering Machine
Dish 07-10 5302420767 20MAY09:19:27:49 EC_VWIN_TRL_12M_ENG DROP Queue Time out
Dish 07-10 5302420767 5/20/2009 EC_VWIN_TRL_12M_ENG AMswering Machine
Dish 07-10 5302420767 5/20/2009 EC_VWIN_TRL_12M_ENG DROP Queue Time out

22988866 16-May-09 Patricia Saxton Plummer Suitland MD 3015168895 Dish Network 8666688047
Dish 07-10 3015168895 15MAY09:13:40:13 TH_VWIN_TRL_11M_ENG DAMnsering Machine
Dish 07-10 3015168895 16MAY09:15:29:21 TH_VWIN_TRL_11M_ENG DAMnsering Machine
Dish 07-10 3015168895 16MAY09:18:23:44 TH_VWIN_TRL_11M_ENG SPpression - do not

23129202 18-Jun-09 Steve McNichols Los Angeles CA 3232549603 DISH NETWORK

This company will not stop calling me no 
matter how many times I have asked them 
to stop!

Dish 07-10 3232549603 6/18/2009 EC_VWIN_TRL_16M_ENG HU Hung Up

23296408 7-Jul-09 Peter Delves Tulsa OK 9187707876 Dish Network 8882859984

I have asked them several times to stop 
calling and remove my name from any and 
all databases that may have my name on it, I 
have spoken with supervisors and been 
assured that this has been done, and still I 
get calls from them.

Dish 07-10 9187707876 06JUL09:00:00:00 EC_VWIN_TRL_16M_ENG AMswering Machine
Dish 07-10 9187707876 7/6/2009 EC_VWIN_TRL_16M_ENG AMswering Machine
Dish 07-10 9187707876 07JUL09:00:00:00 EC_VWIN_TRL_16M_ENG AMswering Machine
Dish 07-10 9187707876 07JUL09:00:00:00 EC_VWIN_TRL_16M_ENG N
Dish 07-10 9187707876 7/7/2009 EC_VWIN_TRL_16M_ENG AMswering Machine
Dish 07-10 9187707876 7/7/2009 EC_VWIN_TRL_16M_ENG N

23608419 4-Aug-09 Nancy Mahoney Urbana IL 2173677055 Dish Network 8882859984
Dish 07-10 2173677055 04AUG09:00:00:00 EC_VWIN_TRL_06M_ENG AMswering Machine
Dish 07-10 2173677055 8/4/2009 EC_VWIN_TRL_06M_ENG AMswering Machine

23615385 5-Aug-09 Nancy Mahoney Urbana IL 2173677055 Dish 8882859984
Dish 07-10 2173677055 04AUG09:00:00:00 EC_VWIN_TRL_06M_ENG AMswering Machine
Dish 07-10 2173677055 8/4/2009 EC_VWIN_TRL_06M_ENG AMswering Machine
Dish 07-10 2173677055 05AUG09:00:00:00 EC_VWIN_TRL_06M_ENG DNC Do Not Call
Dish 07-10 2173677055 8/5/2009 EC_VWIN_TRL_06M_ENG DNC Do Not Call

23728179 14-Aug-09 todd bogart miami FL 3058599901 dish network 8002859984
Dish 07-10 3058599901 14AUG09:00:00:00 EC_VWIN_TRL_14M_ENG AMswering Machine
Dish 07-10 3058599901 8/14/2009 EC_VWIN_TRL_14M_ENG AMswering Machine

23780463 19-Aug-09 todd bogart miami FL 3058599901 dish network 8882859984
Dish 07-10 3058599901 19AUG09:00:00:00 EC_VWIN_TRL_14M_ENG AMswering Machine
Dish 07-10 3058599901 8/19/2009 EC_VWIN_TRL_14M_ENG AMswering Machine

23791673 20-Aug-09 Jim Stover New Braunfels TX 8306292168 DISH NETWORK

I stopped using Dish Netork at least three 
months ago maybe more. They have 
solicited my return at least four time 
recently.

United States v. Dish Network LLC 
09-cv-3093 73
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Dish 07-10 8306292168 8/19/2009 EC_VWIN_TRL_05M_ENG AMswering Machine
Dish 07-10 8306292168 8/20/2009 EC_VWIN_TRL_05M_ENG CBHOL Call Back
Dish 07-10 8306292168 8/20/2009 EC_VWIN_TRL_05M_ENG DROP Queue Time out

23816493 21-Aug-09 Ruby Case Medina OH 3307225695 Dish Network
Dish 07-10 3307225695 8/21/2009 6483_09W34_LTS_PHONE_ENGLISH SPpression - do not

23877221 31-Aug-09 kevin whited houston TX 7135237185 Dish Network

This company keeps calling me. I have 
asked them to remove me and told them I 
would not be returning after canceling 
service nearly a year ago. It does no good. I 
keep getting calls. Please help.

Dish 07-10 7135237185 31AUG09:00:00:00 EC_VWIN_TRL_09M_ENG NI Not Interested
Dish 07-10 7135237185 8/31/2009 EC_VWIN_TRL_09M_ENG NI Not Interested

23951853 4-Sep-09 Marilyn Hamburg Albuquerque NM 5052933538 Dish Network 8008936815
Defender 5052933538 03SEP09:11:20:49
Defender 5052933538 04SEP09:11:07:19

23961362 9-Sep-09 Feroz Meghani Irving TX 2144852869 Dish Network

A lady calling herself an Account Executive 
with Dish Network called to sell the product. 
They have called this number of mine 
numerous times. I have filed a complaint 
before as well. I told her about this, and told 
her that I've asked Dish Network to stop 
calling me time and time again. Everytime 
they call, they apologize, but the calls do 
not stop. I do not receive sales calls from 
any organizations (except from some non-
profit ones), but this is the only company 
that does not stop calling. And they call at 
all times of the day, at different hours. I'd 
appreciate any help you can provide, to 
stop this company from calling me. Thanks!

Dish 07-10 2144852869 9/9/2009 EC_VWIN_TRL_16M_ENG DNC Do Not Call

24027339 15-Sep-09 Alecxander Lovelo Carson City NV 7758820455 Dish Network 8882859984

Dish Network was advised by the former 
account holder (Michelle Lewis) that we had 
no interest in starting service with them 
again.  Caller was also told very clearly to 
cease and desist all calls.  Several times in 
the past, if a male answered the phone, they 
caller hung up without saying anything.

Dish 07-10 7758820455 15SEP09:00:00:00 EC_VWIN_TRL_12M_ENG AMswering Machine
Dish 07-10 7758820455 15SEP09:00:00:00 EC_VWIN_TRL_12M_ENG NI Not Interested
Dish 07-10 7758820455 9/15/2009 EC_VWIN_TRL_12M_ENG AMswering Machine
Dish 07-10 7758820455 9/15/2009 EC_VWIN_TRL_12M_ENG NI Not Interested

United States v. Dish Network LLC 
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24073485 18-Sep-09 Andrew Li Los Angeles CA 3232237510 Dish Network

Asked on 3 different occasions within the 
last 6 months to put my number on "Do Not 
Call" list.  Each time caller confirmed 
request.  But am still receiving unsolicited 
calls from this company.

Dish 07-10 3232237510 9/17/2009 EC_VWIN_TRL_11M_ENG N
Dish 07-10 3232237510 9/18/2009 EC_VWIN_TRL_11M_ENG CBHOL Call Back
Dish 07-10 3232237510 9/18/2009 EC_VWIN_TRL_11M_ENG DNC Do Not Call

24152405 28-Sep-09 mitch leefar lauderhill FL 9547429716 Dish Network 8882859984

I've asked them more then once to stop 
calling me. I had Dish TV over 2 years ago 
and they won't stop calling even thought 
I've asked them. This time when I picked up 
the phone I answered it by saying "how 
many times do I have to ask u guys to stop 
calling me? They repiled to me by hanging 
up on me again !!!

Dish 07-10 9547429716 28SEP09:00:00:00 EC_VWIN_TRL_13M_ENG AMswering Machine
Dish 07-10 9547429716 9/28/2009 EC_VWIN_TRL_13M_ENG AMswering Machine

24165163 29-Sep-09 mitch leefar lauderhill FL 9547429716 dish tv 8882859984

They have actually called me twice today 
trying to sell their serice, thought i've asked 
them more then once to stop. they need to 
be stopped

Dish 07-10 9547429716 28SEP09:00:00:00 EC_VWIN_TRL_13M_ENG AMswering Machine
Dish 07-10 9547429716 9/28/2009 EC_VWIN_TRL_13M_ENG AMswering Machine
Dish 07-10 9547429716 29SEP09:00:00:00 EC_VWIN_TRL_13M_ENG AMswering Machine
Dish 07-10 9547429716 9/29/2009 EC_VWIN_TRL_13M_ENG AMswering Machine

24172754 29-Sep-09 Cynthia Hartline Dearborn MI 3132749530 Dish Network
Dish 07-10 3132749530 9/28/2009 EC_VWIN_TRL_13M_ENG DNC Do Not Call

24214419 2-Oct-09 Leonard Navarro colorado springs CO 7192828782 Dish Network 8882859984
they call daily despite repeated requests to 
stop calling

Dish 07-10 7192828782 02OCT09:00:00:00 EC_VWIN_TRL_17M_ENG AMswering Machine
Dish 07-10 7192828782 02OCT09:00:00:00 EC_VWIN_TRL_17M_ENG NI Not Interested
Dish 07-10 7192828782 10/2/2009 EC_VWIN_TRL_17M_ENG AMswering Machine
Dish 07-10 7192828782 10/2/2009 EC_VWIN_TRL_17M_ENG NI Not Interested

24305299 13-Oct-09 elizabeth Doan North Las Vegas NV 7029823703 Dish Network

I have received 4 calls today from Dish 
Network, some are recorded and some are 
real people.  I have recieved calls all month.  
I am sick of hearing from them

Dish 07-10 7029823703 13OCT09:00:00:00 EC_VWIN_TRL_16M_ENG DNC Do Not Call
Dish 07-10 7029823703 13OCT09:00:00:00 EC_VWIN_TRL_16M_ENG N
Dish 07-10 7029823703 10/13/2009 EC_VWIN_TRL_16M_ENG DNC Do Not Call
Dish 07-10 7029823703 10/13/2009 EC_VWIN_TRL_16M_ENG N

24322791 15-Oct-09 Paul Christian Duluth GA 7704763881 Dish Network (Mr. Chavez) 8882859984

I told the young man on the phone that this 
was at least the FIFTH time I have asked 
Dish Network to CEASE CALLING US!  He 
hung up the phone one me.  Please help us 
get rid of these people!!!!!

Dish 07-10 7704763881 15OCT09:00:00:00 EC_VWIN_TRL_17M_ENG DNC Do Not Call
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Dish 07-10 7704763881 10/15/2009 EC_VWIN_TRL_17M_ENG DNC Do Not Call

24404703 23-Oct-09 jose david jackson NJ 7329288964 Dish Network 8882859984 company calls on a daily basis
Dish 07-10 7329288964 22OCT09:00:00:00 EC_VWIN_TRL_10M_ENG AMswering Machine
Dish 07-10 7329288964 22OCT09:00:00:00 EC_VWIN_TRL_10M_ENG NA No Answer
Dish 07-10 7329288964 10/22/2009 EC_VWIN_TRL_10M_ENG AMswering Machine
Dish 07-10 7329288964 10/22/2009 EC_VWIN_TRL_10M_ENG NA No Answer
Dish 07-10 7329288964 23OCT09:00:00:00 EC_VWIN_TRL_10M_ENG AMswering Machine
Dish 07-10 7329288964 23OCT09:00:00:00 EC_VWIN_TRL_10M_ENG DIC perator Intercept
Dish 07-10 7329288964 10/23/2009 EC_VWIN_TRL_10M_ENG AMswering Machine
Dish 07-10 7329288964 10/23/2009 EC_VWIN_TRL_10M_ENG DIC perator Intercept

24452473 29-Oct-09 Michael McCloskey Miami FL 3053831857 Dish Network 8666688047
Ive asked this company to stop calling.  We 
cancelled subscription with them.

Dish 07-10 3053831857 29OCT09:07:26:43 EC_VWIN_TRL_01M_ENG DAMnsering Machine
Dish 07-10 3053831857 10/29/2009 EC_VWIN_TRL_01M_ENG DAMnsering Machine

24461262 29-Oct-09 Myron Bird East Berlin PA 7172590023 Dish Network

I cancelled my service with them a year ago 
and told them not to contact me in the 
future.

Dish 07-10 7172590023 10/28/2009 EC_VWIN_TRL_09M_ENG AMswering Machine
Dish 07-10 7172590023 10/29/2009 EC_VWIN_TRL_09M_ENG NI Not Interested

24488476 2-Nov-09 Deann Lindsay Ray MI 5863360338 dish network 8882859984
Dish 07-10 5863360338 02NOV09:00:00:00 EC_VWIN_TRL_09M_ENG CBHOLD Call Back
Dish 07-10 5863360338 02NOV09:00:00:00 EC_VWIN_TRL_09M_ENG N
Dish 07-10 5863360338 11/2/2009 EC_VWIN_TRL_09M_ENG CBHOL Call Back
Dish 07-10 5863360338 11/2/2009 EC_VWIN_TRL_09M_ENG N

24488493 2-Nov-09 Deann Lindsay Ray MI 5863360338 dish network 8882859984
Dish 07-10 5863360338 02NOV09:00:00:00 EC_VWIN_TRL_09M_ENG CBHOLD Call Back
Dish 07-10 5863360338 02NOV09:00:00:00 EC_VWIN_TRL_09M_ENG N
Dish 07-10 5863360338 11/2/2009 EC_VWIN_TRL_09M_ENG CBHOL Call Back
Dish 07-10 5863360338 11/2/2009 EC_VWIN_TRL_09M_ENG N

24488504 2-Nov-09 Deann Lindsay Ray MI 5863360338 dish network 8882859984
Dish 07-10 5863360338 02NOV09:00:00:00 EC_VWIN_TRL_09M_ENG CBHOLD Call Back
Dish 07-10 5863360338 02NOV09:00:00:00 EC_VWIN_TRL_09M_ENG N
Dish 07-10 5863360338 11/2/2009 EC_VWIN_TRL_09M_ENG CBHOL Call Back
Dish 07-10 5863360338 11/2/2009 EC_VWIN_TRL_09M_ENG N

24523439 4-Nov-09 Marc Russell Wheat Ridge CO 3034328584 dish network 8666688047

These guys call to sign me up fo dish and I 
am on thier own do not call list.  4 (Four ) 
Time this week alone. I have print out from 
phone company to prove all these calls are 
infact true.

Dish 07-10 3034328584 03NOV09:15:17:56 10277_09W44_LTS_OTM AMswering machine
Dish 07-10 3034328584 11/3/2009 10277_09W44_LTS_OTM AMswering machine
Dish 07-10 3034328584 04NOV09:11:25:43 10277_09W44_LTS_OTM SPpression - do not
Dish 07-10 3034328584 11/4/2009 10277_09W44_LTS_OTM SPpression - do not

24523749 4-Nov-09 marc russell Wheat Ridge CO 3034328584 dish network 8666688047
Dish 07-10 3034328584 03NOV09:15:17:56 10277_09W44_LTS_OTM AMswering machine
Dish 07-10 3034328584 11/3/2009 10277_09W44_LTS_OTM AMswering machine
Dish 07-10 3034328584 04NOV09:11:25:43 10277_09W44_LTS_OTM SPpression - do not
Dish 07-10 3034328584 11/4/2009 10277_09W44_LTS_OTM SPpression - do not

United States v. Dish Network LLC 
09-cv-3093 76

                          PX0038-096
011692

TX 102-012208

JA012946



Appendix B to the Declaration of Dr. Erez Yoeli

Complaint 
Reference 
Number

Complaint 
Date

Consumer's 
First Name

Consumer's 
Last Name Consumer's Street Address

Consumer's 
City

Consumer's 
State

Consumer's 
Phone Number Company's Name

Company's Phone 
Number Consumer's Comments

Company's 
Name

Consumer's 
Phone Number Call Date Campaign or Call Time

Disposition Code 
or Call Type

Disposition 
Code or Call 

Type Misc.

24523764 4-Nov-09 Marc Russell Wheat Ridge CO 3034328584 dish network 8666688047
these guys are relentles as I sleep days and 
they contine to call every day

Dish 07-10 3034328584 03NOV09:15:17:56 10277_09W44_LTS_OTM AMswering machine
Dish 07-10 3034328584 11/3/2009 10277_09W44_LTS_OTM AMswering machine
Dish 07-10 3034328584 04NOV09:11:25:43 10277_09W44_LTS_OTM SPpression - do not
Dish 07-10 3034328584 11/4/2009 10277_09W44_LTS_OTM SPpression - do not

24528994 4-Nov-09 Alecxander Lovelo Carson City NV 7758820455 Dish Network 8882859984

This is the second time they have been told 
to cease calling.  My caller ID also shows a 
call from them today at 1:44 p.m.  They did 
not leave a message.

Dish 07-10 7758820455 04NOV09:00:00:00 EC_VWIN_TRL_13M_ENG AMswering Machine
Dish 07-10 7758820455 11/4/2009 EC_VWIN_TRL_13M_ENG AMswering Machine

24546519 6-Nov-09 Richard Newton NV 7758499402 Dish Network 8666688047
Dish 07-10 7758499402 06NOV09:11:16:18 EC_VWIN_TRL_14M_ENG SPpression - do not

24618149 12-Nov-09 Josh Albers Owensboro KY 2709263114 Dish Network

I have asked 3 times now to be removed 
from Dish Network's calling list.  However, I 
continue to receive calls from them.

Dish 07-10 2709263114 12NOV09:00:00:00 EC_VWIN_AFFORD_CTRL DNC Do Not Call
Dish 07-10 2709263114 11/12/2009 EC_VWIN_AFFORD_CTRL DNC Do Not Call

24626081 13-Nov-09 KIM LANDES BLUERIDGE VA 5409773956 DISH NETWORK 8882859984

I have asked Dish network, 3 or 4 times to 
quite calling my house.  We can not afford 
satelite right now and are not interesting in 
it.

Dish 07-10 5409773956 12NOV09:00:00:00 EC_VWIN_AFFORD_TEST AMswering Machine
Dish 07-10 5409773956 11/12/2009 EC_VWIN_AFFORD_TEST AMswering Machine
Dish 07-10 5409773956 13NOV09:00:00:00 EC_VWIN_AFFORD_TEST DNC Do Not Call
Dish 07-10 5409773956 11/13/2009 EC_VWIN_AFFORD_TEST DNC Do Not Call

24632591 14-Nov-09 Don Clark San Dimas CA 9095926346 Dish Network

Have had at least 4 calls from Dish Network 
which we hung up on.  I asked them not to 
call today.  The caller was polite and said 
she would put us on a do not call list, but 
that it would probably take 2 months to 
process.

Dish 07-10 9095926346 11/13/2009 EC_VWIN_AFFORD_TEST AMswering Machine
Dish 07-10 9095926346 11/14/2009 EC_VWIN_AFFORD_TEST DNC Do Not Call

24702160 20-Nov-09 Nishant Gurnani Mableton GA 6789455531 Dish Network

2 calls from Dish network. One at 3:15pm 
and anoter 5:15 pm. Please take action 
against them.

Dish 07-10 6789455531 20NOV09:00:00:00 EC_VWIN_PROMO_CTRL AMswering Machine
Dish 07-10 6789455531 20NOV09:00:00:00 EC_VWIN_PROMO_CTRL DNC Do Not Call
Dish 07-10 6789455531 11/20/2009 EC_VWIN_PROMO_CTRL AMswering Machine
Dish 07-10 6789455531 11/20/2009 EC_VWIN_PROMO_CTRL DNC Do Not Call

24809295 3-Dec-09 Alecxander Lovelo Carson City NV 7758820455 Dish Network 8882859984
They have been asked to cease and desist 
several times now.  They continue to call.

Dish 07-10 7758820455 03DEC09:00:00:00 EC_VWIN_PROMO_TEST AMswering Machine
Dish 07-10 7758820455 12/3/2009 EC_VWIN_PROMO_TEST AMswering Machine
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24868852 9-Dec-09 Roderick Davis Moses Lake WA 5097657796 Dish Network Dish network did obey the do not call list

Dish 07-10 5097657796 12/8/2009 EC_ARPU_STARZ_0PAY AMswering Machine
Dish 07-10 5097657796 12/9/2009 EC_ARPU_STARZ_0PAY NI Not Interested

24903878 14-Dec-09 George Betz FL 3864466091 Dish Network
Dish 07-10 3864466091 14DEC09:00:00:00 EC_VWIN_TRL_06M_ENG DNC Do Not Call
Dish 07-10 3864466091 12/14/2009 EC_VWIN_TRL_06M_ENG DNC Do Not Call

24903879 14-Dec-09 George Betz FL 3864466091 Dish Network
Dish 07-10 3864466091 14DEC09:00:00:00 EC_VWIN_TRL_06M_ENG DNC Do Not Call
Dish 07-10 3864466091 12/14/2009 EC_VWIN_TRL_06M_ENG DNC Do Not Call

24903888 14-Dec-09 George Betz Palm Coast FL 3864466091 Dish Network

Cancelled them due to poor service. This is 
the fifth time they have called us since May 
09. We have continually told them not to call

Dish 07-10 3864466091 14DEC09:00:00:00 EC_VWIN_TRL_06M_ENG DNC Do Not Call
Dish 07-10 3864466091 12/14/2009 EC_VWIN_TRL_06M_ENG DNC Do Not Call

24903890 14-Dec-09 Fred Budzius Calhoun GA 7066021973 Dish Network

I Cancled Dish over 6 months ago. They 
have called over 6 times, and I have 
requested that they stop calling me.

Dish 07-10 7066021973 12/14/2009 EC_VWIN_TRL_06M_ENG AMswering Machine
Dish 07-10 7066021973 12/14/2009 EC_VWIN_TRL_06M_ENG DNC Do Not Call

24913954 15-Dec-09 frederick budzius calhoun GA 7066021973 dish network

This is the second call on 12/14. This 
company insists I repete my reasons for 
canceling there service six months ago.

Dish 07-10 7066021973 12/14/2009 EC_VWIN_TRL_06M_ENG AMswering Machine
Dish 07-10 7066021973 12/14/2009 EC_VWIN_TRL_06M_ENG DNC Do Not Call

25105359 12-Jan-10 jim simmons overland park, ka KS 9133850046 dish network 8882859984

When they call there is no one on the line 
when I answered. It was when I called the 
number on my caller ID that I found out it 
was Dish Network.

Dish 07-10 9133850046 11JAN10:00:00:00 EC_VWIN_TRL_17M_ENG AMswering Machine
Dish 07-10 9133850046 11JAN10:00:00:00 EC_VWIN_TRL_17M_ENG N
Dish 07-10 9133850046 1/11/2010 EC_VWIN_TRL_17M_ENG AMswering Machine
Dish 07-10 9133850046 1/11/2010 EC_VWIN_TRL_17M_ENG N
Dish 07-10 9133850046 12JAN10:00:00:00 EC_VWIN_TRL_17M_ENG NI Not Interested
Dish 07-10 9133850046 1/12/2010 EC_VWIN_TRL_17M_ENG NI Not Interested

25117345 14-Jan-10 Colin Richards Cleveland NC 7045281515 Dish Network

They also called the day before at app the 
same time. They have called numerouse 
times and will not listen to my request to 
have my number removed from their list.  
Thanks you.

Dish 07-10 7045281515 1/13/2010 EC_VWIN_TRL_17M_ENG AMswering Machine
Dish 07-10 7045281515 1/13/2010 EC_VWIN_TRL_17M_ENG NA No Answer
Dish 07-10 7045281515 1/13/2010 EC_VWIN_TRL_17M_ENG NI Not Interested

25134648 15-Jan-10 shahin Mahmoudzadeh pacheco CA 9256764665 Dish Network 8882859984

This is the 4th call in 3 days. I started to tell 
the caller today that this is a do not  call 
number but she hung up on me.

Dish 07-10 9256764665 14JAN10:00:00:00 EC_VWIN_TRL_14M_ENG NA No Answer
Dish 07-10 9256764665 1/14/2010 EC_VWIN_TRL_14M_ENG NA No Answer
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Dish 07-10 9256764665 15JAN10:00:00:00 EC_VWIN_TRL_14M_ENG NA No Answer
Dish 07-10 9256764665 15JAN10:00:00:00 EC_VWIN_TRL_14M_ENG WN Wrong Number
Dish 07-10 9256764665 1/15/2010 EC_VWIN_TRL_14M_ENG NA No Answer
Dish 07-10 9256764665 1/15/2010 EC_VWIN_TRL_14M_ENG WN Wrong Number

25229754 27-Jan-10 ASIF MUMTAZ LA MIRADA CA 5629432100 DISH NETWORK
Dish 07-10 5629432100 1/27/2010 EC_VWIN_TRL_15M_ENG AMswering Machine

25453539 16-Feb-10 Myn kim rowland hts CA 5626973122 Dish Network
Dish 07-10 5626973122 2/16/2010 EC_VWIN_TRL_11M_ENG NI Not Interested

25830667 23-Mar-10 Dennis Goodenough Jonesborough TN 4233491950 Dish TV 8003491950 Please MAKE them stop calling.
Defender 4233491950 22MAR10:14:11:27
Defender 4233491950 23MAR10:09:30:17

27340781 13-Aug-10 LaKeshia Halilburton Melvindale MI 3135985000 Your Free Dish TV 8003758211

They have called two to three times a day 
for the last two weeks. When I finally 
answered they contacted me about satellite 
dishes. I let them know my apartment does 
not allow them, I'm currently in a cable 
contract, and would like to be taken off their 
list. They told me to hold while they 
transferred my call and then hung up on me. 
I have since received several more calls, 
twice a day. They are calling me on my 
mobile number and I am not sure how they 
even got that number.

Five9 3135985000 8/12/2010 10:42:44 Charter No Answer Outbound
Five9 3135985000 8/13/2010 11:16:04 Charter No Answer Outbound

29014985 31-Jan-11 Rich Muir North Pownal VT 8028235781 DISH Network Systems 8003758211 Please make them stop calling; PLEASE!!!!
Five9 8028235781 1/31/2011 14:54:01 Charter No Answer Outbound

United States v. Dish Network LLC 
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1. SCOPE OF REPORT 
 
I submit this report in response to the reports of Dish’s experts John Taylor and Robert Fenili.  
In reviewing and performing my analyses, I considered the reports of Messrs. Taylor and Fenili, 
as well as the expert report of Avery Abernethy, the database of call records described in my 
report dated July 19, 2012, additional files provided by Dish Network (“Dish”) in response to 
Plaintiffs’ discovery requests, and several additional database queries performed by 
PossibleNow.   A list of these files is attached to my report as Appendix A. 
 
In order to respond to Dish’s experts’ reports, I reviewed and reevaluated my prior analyses, 
which resulted in some modifications that I describe below.  Furthermore, I undertook a 
complete re-review of all Dish call records in our possession, including records that I had not 
previously analyzed and which Mr. Taylor’s report excluded from discussion.  In addition, in 
order to respond fully to Dish’s experts’ wide-ranging conclusions, I found it necessary to 
provide additional information reflecting my completed analyses of call records produced by 
certain third parties, including specific Dish retailers and Guardian Communications, referred to 
in Paragraphs 23 and 24 of my initial expert report.  The specific tasks undertaken to complete 
this rebuttal report were as follows: 
 

a. I reviewed the analysis presented in my report submitted in this matter, dated July 
19, 2012.  I report revisions to the analysis in Section 2. 

b. I reviewed the expert reports of Robert N. Fenili, Avery Abernethy, and John Taylor, 
dated July 26, 2012, in the matter of United States of America and the States of 
California, Illinois, and Ohio vs. Dish Network, LLC (Dish), and evaluated certain 
sections of the reports.1  I report the results of my analysis in Sections 3 and 4. 

c. I performed the following additional analyses of Dish’s call records: 

1) For the 2007-2010 calls that are putative violations2 (the “2007-2010 
violations”)—i.e., calls to telephone numbers on the Registry with which Dish 
asserted no EBR or had an invalid EBR—described in my July 19 report and 
revised herein, I excluded calls with certain disposition codes. The disposition 
codes excluded from my final counts of violations are listed in Appendix B.  The 
result of the analysis that excludes these disposition codes is presented 
alongside the revised analysis in Sections 2 and 3.  

2) For the 2007-2010 violations, I counted the number of violations which occurred 
on or before February 9, 2009, the number of violations which occurred after 

                                                            
1 This report does not specifically respond to the opinion expressed in Professor Abernethy’s report, which has no 
bearing on the analyses and conclusions in either this or my July 19 report.  The absence of a response to Professor 
Abernethy’s assertions should not be construed as an admission of the accuracy or relevance of his report to this 
case or to my analysis.   
2 Throughout the report, I use the terms “violation” and “hit” interchangeably. 
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February 9, 2009, and the number of violations to telephone numbers with area 
codes in California, Illinois, North Carolina, and Ohio.  The results of this analysis 
are presented in Section 5a and 5b. 

3) For calls made in 2007-2010 as part of 61 specific campaigns that allegedly 
featured an auto-message, I counted the number of total calls, the number of 
calls to individuals appearing on Dish’s internal Do-Not-Call (DNC) lists, and the 
number of those calls with the disposition code “Positive Voice.”  I reported 
these summaries separately, showing the count of calls with the “Positive Voice” 
disposition code and the count of calls to telephone numbers with area codes for 
California, Illinois, North Carolina, and Ohio.  These results are presented in 
Section 5c. 

4) For Dish’s 2003-2007 telemarketing call records, I identified which calls were 
Federal DNC Registry violations and were also violations of Dish’s internal DNC 
lists, and presented counts of these calls.  I reported these counts separately for 
the telephone number area codes for California, Illinois, North Carolina, and 
Ohio.  These results are presented in Section 5d. 

d. I performed the following analyses of call records for third parties Guardian 
Communications (“Guardian”), JSR Enterprises (“JSR”), and Defender Security 
(“Defender”): 

1) For the call records of Guardian, I counted the total number of calls with 
disposition code “C” and the number of calls made to telephone numbers on 
Dish’s internal DNC list regardless of disposition code.  I reported these counts 
separately to show the number of calls made according to two campaign name 
prefixes (WOW_TV and Tenaya) and by disposition code (“C”), and the number 
made to telephone calls with area codes for California, Illinois, North Carolina, 
Ohio, or all other states.  These results are presented in Section 6a. 

2) For the call records of JSR, I summarized the number of calls that were both 
Registry hits and were also hits on Dish’s internal DNC list.  I reported these 
summaries separately for recipients in California, Illinois, North Carolina, and 
Ohio.  I also summarized call duration.   These results are presented in Section 
6b. 

3) For call records of Defender, I summarized the number of calls that were both 
Registry hits and were also hits on Dish’s internal DNC list.  I presented these 
summaries separately by whether the call occurred on or before, or after 
February 9, 2009, and by whether the telephone number area code was for 
California, Illinois, North Carolina, and Ohio.  These results are presented in 
Section 6c. 
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2. Revised Analysis  
 
The reevaluation of the analysis presented in my July 19, 2012 report required reviewing all of 
the call record files that Dish had produced.  One of the discs with call record files that Dish had 
produced as a supplemental response to Plaintiffs’ First RFPs, and that I had originally believed 
to be duplicate call records, were not included in the analysis described in my July 19 report.  
Appendix A lists the call record files contained on that disc.  After scrutinizing these new files 
again, I determined that the call records in them were not duplicates of existing calls.  I then 
analyzed these call records using the same methodology described in my July 19 report.  This 
analysis identified new violations in addition to those described in my July 19 report. 
 
I further refined the analysis in two ways.  First, for some phone numbers, Dish provided an 
activation date later than the last payment date.  When both dates were provided for a call 
made to a number on the Registry, I used the later of the two dates to determine the EBR 
window; that is, the call was considered a violation if it was made 559 or more days after the 
later of the activation date or the last payment date.  This underestimates the total number of 
violations by lengthening, for some calls, the window of time during which Dish could call the 
consumer due to an EBR. 
 
Second, I more narrowly defined the periods that phone numbers were on Dish’s internal DNC 
lists.  For a call to be considered a violation of Dish’s Internal DNC lists, a call must now fall 
between 30 days after the latest effective date listed on any of Dish’s Internal lists and the first 
date that the phone number was removed from any of Dish’s Internal DNC lists.   This 
underestimates the total number of violations since the window during which a call is 
considered violative is at most as large, and sometimes smaller, than it should have been.  For 
example, if a customer registered for the list multiple times, my analysis would never identify 
any calls to that customer’s number as violative even if some were, in practice, violations. 
 
The results of this analysis are summarized in Table 1.  I present the newly discovered and 
reanalyzed violations alongside the original number of violations, showing separately the 
violations that were on the Registry and with which Dish had an “Invalid” established business 
relationship (EBR), violations on the Registry with which Dish did not assert an EBR, and 
violations that were on both the Registry and on Dish’s internal DNC lists.  As in my July 19 
report, I considered an EBR “Invalid" if, at the time of the call, the consumer had not been a 
Dish customer for 18 months, or if three months had passed since the consumer’s inquiry to 
Dish.  Calls were defined to have "No EBR Asserted" if Dish provided no information indicating 
that the call was made to a Dish customer or a consumer who made an inquiry to Dish. 
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Table 1.  Revised Counts of DNC Violations 
 

A B C D E 
Violation 
Category 

Violations 
Identified in  
July 19, 2012 

Report 

Revised 
Count of 

All 
Identified 
Violations 

Calls with 
Disposition 

Codes in 
Appendix B 

Total  
Violations, 

Excluding Calls with 
Disposition Codes in 
Appendix B (Col. C 

minus D)3 
Federal DNC, 
Invalid EBR4 1,112,125 1,016,025 3,692 1,012,333 

Federal DNC, No 
EBR Asserted5 2,230,290 17,032,732 5,434 17,027,298 

Federal DNC & 
Internal DNC6 3,698,918 4,842,334 8,384 4,833,950 

 

3. RESPONSE TO JOHN TAYLOR'S REPORT 
 
John Taylor’s Report reviewed the call records that my July 19 report identified as violations 
and reviewed the Dish disposition codes associated with each such call.  This rebuttal report 
assumes that the disposition codes accurately identify whether the dialed call connected with 
its intended recipient, as well as some information about the recipient.  For the purposes of this 
rebuttal report, I have assumed that Mr. Taylor’s interpretation of each code is correct. 
 
To facilitate evaluation and comparison of Mr. Taylor's results, Tables 1A through 1C below list 
only those violations that Mr. Taylor identified as being associated with certain disposition 
codes (referred to as “Taylor Disposition Codes”).  Most of the violations I identified—i.e., the 
violations listed in Table 1—are not associated with the Taylor Disposition Codes in Tables 1A 
through 1C.   In addition, calls associated with some of the disposition codes listed in Mr. 
Taylor’s report were excluded from the count of total violations in the tables below.  Those 
excluded disposition codes are listed in Appendix B.  The numbers presented below reflect only 
the calls associated with the other, non-excluded Taylor Disposition Codes, presented for the 
revised counts of violations resulting from my revised analyses.  The numbers are presented 
separately for violations that were on the Registry and had an invalid EBR (see Table 1A), for 
violations on the Registry with no EBR asserted (see Table 1B), and for violations on the Registry 
and on Dish’s internal DNC lists (see Table 1C). 
 
  

                                                            
3 Results listed in Table 3 for “Dish 2007-2010” are generalizable to all violations presented in this column. 
4 See Table 1A. 
5 See Table 1B. 
6 See Table 1C.  
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Table 1A.  Counts of Federal DNC Violations with an Invalid EBR, by Taylor Disposition Codes  
 

F G H I 

Disposition 
Code 

Disposition Code 
Description 

Violations 
Identified in 
July 19, 2012 

Report Associated 
with Taylor 

Disposition Codes 
(Subset of Table 1, 

Col. B) 

Revised Count of 
All Identified 

Violations 
Associated with 

Taylor Disposition 
Codes 

 

DBU Busy 20,117 0 
B Busy 0 0 
DIC Operator Intercept 3,271 33,018 
DNR No Ring Back 20,803 19,616 
DST SIT Tone 71,537 67,581 
BS Business Reached 2,277 2,157 
ML Payment Mailed 1 0 
PD Payment Posted 

Account 
7,714 7,394 

PN PDR No Payment 1,317 1,261 
WN Wrong Number 17,349 16,411 
NE No English 1,583 1,391 
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Table 1B.  Counts of Federal DNC Violations with No Asserted EBR, by Taylor Disposition 
Codes 

 
J K L M 

Disposition Code Disposition Code 
Description 

Violations 
Identified in 
July 19, 2012 

Report Associated 
with Taylor 

Disposition Codes 
(Subset of Table 

1, Col. B) 

Revised Count of 
All Identified 

Violations 
Associated with 

Taylor Disposition 
Codes 

 

DBU Busy 40,817 0 
B Busy 0 89,368 
DIC Operator 

Intercept 
27,683 772,365 

DNR No Ring Back 35,693 35,693 
DST SIT Tone 36,910 36,910 
BS Business Reached 7,440 39,252 
ML Payment Mailed 4 4 
PD Payment Posted 

Account 
744 744 

PN PDR No Payment 23,503 23,503 
WN Wrong Number 12,309 82,368 
NE No English 7,624 36,616 
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Table 1C. Counts of Federal and Internal DNC Violations, by Taylor Disposition Codes 
 

N O P R 

Disposition Code Disposition Code 
Description 

Violations 
Identified in 
July 19, 2012 

Report 
Associated with 

Taylor 
Disposition Codes 
(Subset of Table 

1, Col. B) 

Revised Count of 
All Identified 

Violations 
Associated with 

Taylor Disposition 
Codes 

 

DBU Busy 38,662 38,816 
B Busy 0 9,236 
DIC Operator 

Intercept 
284,211 351,545 

DNR No Ring Back 34,352 30,408 
DST SIT Tone 105,555 102,341 
BS Business 

Reached 
4,674 8,253 

ML Payment Mailed 2 2 
PD Payment Posted 

Account 
9,798 7,943 

PN PDR No Payment 3,543 3,306 
WN Wrong Number 25,586 30,858 
NE No English 5,978 9,160 

 
Excluding the calls with disposition codes that Mr. Taylor’s report claims should not count as 
violations, my analysis shows that Dish made 863,504 calls to federal DNCR with an invalid EBR, 
15,910,475 calls to federal DNCR for which it asserted no EBR, and 4,242,082 calls to numbers 
on both the federal and internal DNCRs. 
 
I note that Mr. Taylor excluded from his violation counts numerous calls based on information 
provided by Dish only to Mr. Taylor through off-the-record conversations with Dish employees.  
These conversations purportedly support Mr. Taylor’s opinion that, based solely on campaign 
names, certain calling campaigns should be treated as having called only current Dish 
customers or as “lead” campaigns with which Dish enjoyed a blanket inquiry EBR.  Mr. Taylor’s 
general assertions about these campaigns conflict in many instances with the specific 
telemarketing information Dish provided me in 2011.  Moreover, as Dish did not produce any 
information—such as the queries used to create each campaign that might allow verification of 
Mr. Taylor’s conclusions about the nature of individual campaigns, I have no basis to and do not 
credit the truth of Mr. Taylor’s assertions about these campaigns.  I note only that, even if these 
customer-only or blanket EBR campaigns are excluded from my analysis, Mr. Taylor’s report still 
concludes that Dish committed millions of violations. 
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4. EVALUATION OF AND RESPONSE TO DR. FENILI'S METHODOLOGY 
 
Dr. Fenili’s report estimates, for the time period between 2003 and 2011, the proportion of 
telephone numbers on the Registry that were active residential landlines, inactive residential 
landlines, business landlines, and wireless phone numbers.  In my opinion, Dr. Fenili’s estimates 
about the proportion of different types of telephone numbers on the Registry cannot be 
extrapolated to Dish’s violations in this case, because Dish did not make sales calls to all 
numbers on the Registry, or even to a representative subset of numbers on the Registry.  
Assuming that it is legally or factually significant whether Dish’s sales calls were to inactive, 
residential, business, or wireless telephone numbers, the appropriate method for identifying 
these types of phone numbers would be to analyze the numbers Dish actually called. 
 
As indicated by Mr. Taylor’s expert report, Dish’s own database of call records includes a 
“Business Reached” disposition code.  Table 2, below, shows counts and proportions of the 
violations that were flagged with this disposition code.   
 

Table 2. Number of Violations Made to Business Phone Numbers 
 

Violation 
Category 

Number of 
“Business 
Reached” 

Violations in 
Revised Count of 

Violations  

Proportion of 
Violations with 

“Business 
Reached” 

Disposition Code 

Federal DNC, 
Invalid EBR 2,157 0.2% 

Federal DNC, No 
EBR Asserted 39,252 0.2% 

Federal DNC & 
Internal DNC 8,253 0.2% 

 
 
Notwithstanding the foregoing, it is possible that some Dish’s disposition codes may have failed 
to categorize calls to businesses.  Additionally, calls to businesses which were not answered 
may not have been classified as such. 
 
Fortunately, there are publicly available resources that provide telephone listings of businesses, 
residences, and wireless numbers.  Plaintiffs retained PossibleNow, which subscribes to and/or 
maintains a number of telephony databases relied on by the industry to provide data about 
telephone numbers, to analyze representative samples of call records, and to determine 
whether, on the date associated with each telephone number called, the telephone number 
was residential, business, wireless, or unknown.  I provided statistically representative samples 
of six call lists to PossibleNow.  For each phone number on these lists, PossibleNow identified 
whether the number was a current or former residential number, a current business number, a 
current or former wireless number, or whether the number did not appear on any of those 
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databases (see Appendix I (Declaration of PossibleNow’s Rick Stauffer) and Appendix H (call 
record samples provided to PossibleNow and PossibleNow’s analysis of those samples).  I 
summarize the results of PossibleNow’s conclusions in Table 3, and generalize them to the 
population of calls from which the samples were pulled by providing 99% confidence intervals 
of the proportion of calls made to residential numbers.  
 

Table 3.  Estimates of the Percent of Violations to Residential Numbers7 
 

Sample 

Calls to Identified 
Residential 

Landline Numbers 
as a Percent of All 

Calls 

99% Confidence 
Interval 

Calls to Identified 
Residential Landline 

Numbers as a 
Percent of Identified 

Numbers 

99% Confidence 
Interval 

Dish 2007-2010  69% [67%,70%] 94% [93%,95%] 
Defender  50% [48%,51%] 57% [55%,59%] 
Tenaya 40% [38%,42%] 97% [96%,98%] 
WowTV 51% [49%,53%] 99% [99%,100%) 
Dish 2003-2007 67% [66%,69%] 85% [83%,86%] 
JSR 91% [90%,92%] 98% [97%,98%] 
 
Based on this information, it is my opinion that Dish and its retailers were placing telemarketing 
calls primarily to residential landline customers. The proportion of these types of numbers that 
appear in the Registry in its entirety, as well as the opinion expressed in Mr. Fenili’s expert 
report are, therefore, inapplicable and irrelevant to the analysis of the violations in this case.  

5. Additional Analyses of Dish’s Calls a. Timing of 2007-2010 Violations Identified in Section 2 (Table 1) 
 
Table 4 below reflects the number of Dish calls between 2007-2010 with which Dish had an 
invalid EBR or no EBR, excluding calls with the disposition codes listed in Appendix B, broken 
down by whether the calls occurred before or after February 9, 2009:   
 

Table 4.  Dish 2007-2010 Violative Calls by Time Period 
 

 On or Before 2/9/2009 After 2/9/2009 
Federal DNC, Invalid EBR 998,182 14,151 
Federal DNC, No EBR Asserted 4,058,219 12,969,079 
Federal DNC & Internal DNC 3,198,816 1,635,134 
 

                                                            
7 PossibleNow’s analysis of the samples is now complete, and this table has been updated to reflect the finalized 
analyses.  Specifically, the initial samples from the Dish 2007-2010 and Dish 2003-2007 call records were not fully 
representative of their corresponding data sets, and therefore, updated samples were provided for PossibleNow to 
analyze.  Appendix H and I have also been updated accordingly.   
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b. 2007-2010 Violations Identified in Section 2 (Table 1) by State 
 
Table 5 below reflects the number of Dish calls between 2007-2010 with which Dish had an 
invalid EBR or no EBR, excluding calls with the disposition codes listed in Appendix B, broken 
down by the number of calls made to telephone numbers with area codes for California, Illinois, 
North Carolina, and Ohio.   Area codes were matched to states based on maps obtained from  
http://www.nanpa.com on September 19, 2012. 
 

Table 5.  Dish 2007-2010 Violative Calls by State 
 

 California Illinois North 
Carolina 

Ohio All States 

Federal DNC, 
Invalid EBR 120,236 42,126 34,827 41,167 1,012,333 

Federal DNC, No 
EBR Asserted 2,085,337 889,172 439,408 632,848 17,027,298 

Federal DNC & 
Internal DNC 586,635 220,421 182,047 198,783 4,833,950 

 c. Dish 2007-2010 Auto-Message (“AM”) Campaigns 
 
My July 19, 2012 report used a list of campaign codes that Dish identified as associated with 
sales activities to determine which Dish call records reflected telemarketing calls.  This list 
omitted 61 campaigns which included an “AM” code, which allegedly reflects that the campaign 
included an “auto-message.”  Because Dish did not identify these campaigns as telemarketing 
campaigns, my initial analysis did not count the Dish calls associated with these AM campaign 
codes as potential telemarketing violations in the form of abandoned or automated sales calls.   
 
In reevaluating my prior analysis, I counted the number of auto-message calls in these 61 
campaigns, excluded calls with the disposition codes listed in Appendix B, and identified how 
many of the resulting calls were made to telephone numbers with area codes for California, 
Illinois, North Carolina, and Ohio.  The results are summarized in Table 6 below.  I further break 
down these results by campaign and state in Appendices E, F, and G. 
 

Table 6.  Dish 2007-2010 Auto-Message Calls 
 

 California Illinois North Carolina Ohio All States 
Total Calls 301,002 93,530 30,931 22,919 1,314,170 
Internal Violations 50,536 12,595 5,232 3,927 219,931 
Internal Calls with 
“Positive Voice” 
Result Code 

23,020 5,830 2,283 1,759 98,083 
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 d. 2003-2007 Telemarketing Calls 
For the 2003-2007 telemarketing call records of Dish, I identified which calls were both Federal 
DNC Registry hits and on Dish’s internal DNC list.  Table 7 below breaks down the results by the 
number of calls made to area codes in California, Illinois, North Carolina, and Ohio.   

Because most call records contain the date and time of calls, but other records contain only the 
date of the calls, I did not count as separate violations multiple calls to the same phone number 
and disposition code on a given day.  For example, if there were 5 violative calls to phone 
number X on day Y with disposition code Z, I only counted them as 1 violation.  This means that 
I likely underestimated the true number of violations. 

Table 7.  2003-2007 Telemarketing Registry Hits8 
 

Total Calls California Illinois North 
Carolina 

Ohio All States 

Federal DNC & 
Internal DNC 

330,619 131,052 104,077 114,513 3,022,355 

 

6. Additional Analyses of Retailer Call Records a. Guardian Call Records by Disposition Code and State 
 
Tables 8A and 8B below reflect my count of the total number of Guardian calls and the number 
of calls made to telephone numbers on Dish’s internal DNC list.   The information is broken 
down to show the number of calls made according to two campaign name prefixes (WOW_TV 
or Tenaya) and by disposition code “C”, as well as to show the number made to telephone calls 
with area codes for California, Illinois, North Carolina, Ohio, or all other states.   
 

Table 8A.  WOW_TV9 
 

 
 

California Illinois North 
Carolina 

Ohio All States 

Total Calls 
with 
Disposition 
Code “C” 

1,200,033 155,374 20,181 500,658 6,710,210 

                                                            
8 Results presented in Table 3 for “Dish 2003-2007” are generalizable to all results presented in this table. 
9 Results presented in Table 3 for “Wow TV” are generalizable to all calls made with the “WOW_TV” campaign 
prefix.  
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Internal 
DNC 
Violations 

6,855 1,609 203 4,011 50,262 

 
 

Table 8B.  Tenaya 
 

 California Illinois North 
Carolina 

Ohio All States 

Calls with 
Disposition 
Code “C”10 

5,727,417 2,660,066 1,716,457 3,419,175 43,127,469 

Internal 
DNC 
Violations 

141,422 102,667 59,260 137,108 1,435,985 

 b. JSR Call Records 
 
Table 9 below shows the total number of JSR calls that were both Registry hits and were also 
hits on Dish’s internal DNC list, reported separately by the number made to telephone numbers 
with area codes for California, Illinois, North Carolina, Ohio, or all other states.   
 

Table 9.  JSR11 
 

 California Illinois North 
Carolina 

Ohio All States 

Federal DNC & 
Internal DNC 20,203 53,985 1,021 14,392 218,098 

 
 
Figure 10 summarizes calls in all states by duration.   

                                                            
10 Results presented in Table 3 for “Tenaya” are generalizable to all violations presented in this row. 
11 Results presented in Table 3 for “JSR” are generalizable to all violations presented in this row. 
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Figure 10.  JSR Call Duration 

 

The graph above illustrates that the vast majority of JSR’s calls lasted less than one minute.  c. Defender Call Records 
 
Table 11 below shows the number of Defender calls that were both Registry hits and were also 
hits on Dish’s internal DNC list, broken down by whether the call occurred on or before, or after 
February 9, 2009, and by whether the telephone number area code was for California, Illinois, 
North Carolina, and Ohio.  I exclude calls with the following disposition codes: “Failure”, “No 
Lines”,”Deleted”,”Not Reached” and “Policy Scheduled.”  
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Table 11.  Defender12 
 

 California Illinois North 
Carolina 

Ohio All States 

On or before 
2/9/2009 0 1 2 0 3 

After 2/9/2009 5,864 3,742 3,990 4,283 74,055 
 
 
I reserve the right to supplement my testimony and this report in response to any further 
information provided by the parties, or in light of additional documents or testimony provided 
during discovery in this case, at trial, or otherwise, which may be brought to my attention after 
the date of my signature below. 
 
 
 
 

December 14, 2012      
           Erez Yoeli 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                            
12 Results presented in Table 3 for “Defender” are generalizable to all violations presented in this table. 
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Professional Background 

1. I incorporate by reference the professional background, prior expert experience, and 
compensation information described in Paragraphs 1-6 of my December 14, 2012 Revised Initial 
Expert Report.  Since December 2012, my employment situation has changed; in September 
2013, in addition to my employment as a Federal Trade Commission economist, I became a 
lecturer at the Massachusetts Institute of Technology in Cambridge, Massachusetts, teaching a 
course on Game Theory.  My revised CV is included as Appendix C.   

Request 

2. I was asked by the Department of Justice to count entity-specific, or “internal,” do-not-
call hits in the sets of call-record files described in Appendix B.  

3. I was also asked by the Department of Justice to summarize the analyses already 
conducted in this case of the call records in Appendix B by certain dates or certain geographic 
locations.  As can be seen in the chart attached as Appendix A, I was asked to split most of my 
previous analyses by calls that occurred prior to 2/9/09 and calls on or after that date.  I was 
further asked to split my analyses up by calls to the states that I understand to be Plaintiffs in 
this case: California, Illinois, North Carolina, and Ohio. 

4. Furthermore, for all 50 states, I was asked to exclude calls prior to 3/25/04; for the four 
Plaintiff states, I was asked to exclude calls prior to 3/25/05; for California, I was asked to 
perform three analyses, one which excludes calls prior to 3/25/05, one which excludes calls 
prior to 3/25/06 and one which excludes calls prior to 3/25/08; for Ohio, I was asked to exclude 
calls prior to 3/25/07. Furthermore, for the JSR calls, I was asked to limit most of my analyses to 
calls that occurred prior to 2/14/07. 

5. Finally, I was asked to opine on whether data provided by Dish in September 2013 is 
reliable.   

Methods 

6. To prepare this report, I considered and relied on the datasets provided to me by the 
Department of Justice and listed in Appendix B.  The Department of Justice represented to me 
that those files were either the original files themselves, or were complete and accurate copies 
of documents existing in the record of this case.  Those files were hand-delivered on physical 
media due to the size of the files. 

7. FTC analysts working under my supervision ran the analyses.  They sorted, matched, and 
summarized the data using software developed by the SAS Institute.  This software facilitates 
reliable analyses of large volumes of data contained in multiple datasets and is commonly used 
by economists and others for this purpose.   
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8. The analysts started by making an exact copy of the entire original call record or do-not-
call list file, to ensure that the original file is not compromised in any way.  Using the copy, we 
then loaded the call record fields in which we are interested—for example, phone number, call 
date, campaign code—into tables featuring the same fields.  We used the same process to load 
into tables the Interimage raw hit list for that set of call records, the Dish entity-specific do-not-
call list telephone numbers and dates they were placed on the list, and the last payment date 
and activation date information provided by Dish for this set of calls.  The analysts then ran 
queries that searched all of the tables for information that meets certain parameters.   
 
9. To ensure accuracy, each analyst formulated and developed their own queries to yield a 
list of calls that satisfied the search terms.   
 
10. As in my previous report, I assigned phone numbers to geographies using the NANPA list 
of area codes. 

 
11. For a description of analyses I already performed, please see my prior expert reports 
dated July 19, 2012, October 15, 2012, and December 14, 2012.   

Assumptions 

12. The Department of Justice provided me with a number of assumptions in order to 
perform these analyses.  These are: 

a. The call records represent call records related to Dish or a Dish retailer, as 
described in the file names and/or in oral communications I received from the 
Department of Justice.  For instance, the Department of Justice provided me 
with a number of files and told me they were the “Five9/SSN” files. 

b. With the exception of the Dish 07-10 call records, all of the calls in the files were 
telemarketing calls.  For the 07-10 call records, I conducted a separate analysis to 
determining which calls were telemarketing calls.  This analysis is described in 
my previous reports. 

c. The Department of Justice supplied me with a file called the “New Edge Satellite” 
do-not-call list, and asked me to do an analysis of Dish’s 07-10 call records 
treating that file as an entity-specific do-not-call list.  

d. I was told to assume that the following calls qualified as a “hit” or a “violation”: 

i. A telemarketing call to a consumer in any of the call records placed more 
than 30 days after a phone number appeared on Dish’s internal do-not-
call list—the processing of which was described at length in my initial 
report of July 2012—counts as a violation. 
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ii. A telemarketing call to a consumer in the Dish 07-10 call records counted 
as a hit if it was placed more than 30 days after a prior call that was 
dispositioned as “DNC,” regardless of whether the number appeared on 
Dish’s internal do-not-call list. 

iii. A telemarketing call to a consumer in the Dish 07-10 call records counted 
as a hit if it was placed to a number on the “New Edge Satellite” list, 
regardless of whether the number appeared on Dish’s internal do-not-call 
list.  I was asked to assume that all numbers had been added to the New 
Edge list more than 30 days prior to any call in the Dish 07-10 call records, 
meaning that I did not exclude any call based on the date a number was 
added to the New Edge list or take a grace period into account. 

iv. A telemarketing call to a consumer on the National Do-Not-Call Registry 
placed more than 31 days after the number was registered counts as a 
hit, unless Dish asserted a valid EBR in its May 2011 data as described in 
my prior report, or unless the 90-day CA state grace period applied as 
described below in paragraph 12.d.x. 

v. A DPV, or “positive voice,” call in a list 15 specific “AM” campaigns 
provided to me by the Department of Justice counts as a violation. 

vi. For North Carolina, any call initiated to a North Carolina phone number in 
a list of 15 specific “AM” campaigns provided to me by the Department of 
Justice counts as a violation. 

vii. For Tenaya and Dish TV Now calls, any code “C” call counts as a violation. 

viii. I was asked to assume that any call records with the same telephone 
number and date, and, if available, the same campaign name or 
disposition code information were duplicates. That is, I was asked to treat 
multiple calls made on one day for the same campaign as only one call—
even if the call records show that, e.g., 25 calls were made to that 
number for that campaign on that day.  This assumption reduces the total 
number of violative calls found by the analyses presented in my prior 
reports. Note that this analysis should not be interpreted as an opinion 
that multiple calls in one day are not multiple violations.   

ix. For analyses that I have previously not presented (e.g. counts of entity-
specific violations), I was asked to use the earliest date a telephone 
number appeared on the entity-specific list as the date from which Dish 
or its retailers have a 30 day grace period to call that telephone number.  
This differs from how I did my previous analysis, where I used the latest 
date as the date the 30-day grace period starts to run.    
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x. I was asked to assume that calls to the following types of phone numbers 
were not internal violations: toll-free and toll phone numbers, and phone 
numbers with Canadian area codes.  Similarly, I was asked to assume 
that, in Dish’s call records, calls that carried the contact result codes 
described in my prior report as having been excluded did not constitute 
internal violations.  In addition to those contact result codes, I was also 
asked to exclude hits with the code “DRO.” 

xi. When I counted the number of telemarketing calls made to California 
telephone numbers on the Registry, I was asked to assume in certain 
instances as noted in the “Notes” field on the chart in Appendix A that 
there was a grace period of 90 days from the time a telephone number 
appeared on the Registry until the call counts as a violation of California 
law. 

xii. When I counted the number of telemarketing calls made to North 
Carolina telephone numbers that were both on the Registry and on a Dish 
internal do-not-call list, I was asked to assume in certain instances as 
noted on the chart in Appendix A that there was an internal grace period 
of 60 days, recorded in the “Grace Period” field on the chart in Appendix 
A from the time a telephone number appeared on the internal do-not-call 
registry until the call counts as a violation of North Carolina law. 

xiii. Regarding the chart attached as Appendix B, for a detailed explanation of the 
“Notes” field for each file in the File Name column, please refer to the 
description of each file contained in the Letters from Patrick Runkle to Dish 
Counsel dated September 16, 2013 and September 18, 2013.   

e. Throughout this report, I use “violation” or “hit” to refer to calls that meet these 
definitions.  My use of these terms should not be interpreted as an opinion on 
whether these calls were violations of a telemarketing statute in this case. 

Analysis of Previously Submitted Data 

13. The results of my analyses of the call record sets listed in Appendix B for the criteria 
listed above in “Request” and “Assumptions” are appended to this report as Appendix A in a 
chart that shows:  

a. “Call Record Set,” which describes the call record set analyzed (the call record 
sets are listed in Appendix B); 

b. “Nature of Violation,” which describes whether the analysis focused on Registry, 
entity-specific, or prerecorded message violations;  

c. “Calls Since,” meaning only calls after the date shown were included for that 
particular analysis;  
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d. “State,” meaning whether the analysis is limited to phone numbers within a 
particular state;  

e. “Grace Period,” meaning what entity-specific grace period was used;  

f. “Notes,” which describes what type of EBR, if any, Dish asserted for each group 
of violations, and other information such as whether the analysis was limited by 
disposition code and whether the special 90-day California Registry grace period 
applied;  

g. “Before/After,” which signifies the instances where I split an analysis up by a 
date specified in this field;  

h. “No. of Violations,” which specifies the number of violative calls in each file;   

i. “File Name,” which lists the output file name; 

j. “Bates Number,” which lists the Bates number assigned to that file.  

14. In many instances, all the calls in a call set occurred either before or after these dates, 
so these limitations either entirely excluded a call set or did not eliminate any calls.   

Analysis of Newly Submitted Data 

15. I am aware that Dish produced files on September 10, 2013 and September 13, 2013.  
The letter accompanying the files on September 10, 2013 identifies these files as an entity-
specific DNC list.  The entity-specific do-not-call list had the number DISH12-000021 and the 
data was downloaded directly from a data server, as established in Appendix D.   
 
16. This supplemental report does not use or consider these data because it is unclear what 
the new data represents, whether it accurately reflects the data that existed at the time of the 
calls listed in Dish’s call records, and whether it is complete.   This is because the data are 
inconsistent with the data previously submitted, and which Dish represented as accurate. 

 
i. For example, my preliminary review of Dish’s September 10, 2013 entity-

specific DNC list shows that it conflicts with version provided in March 
2011.  It is missing millions of telephone numbers that were on its March 
2011 lists, and has added several million more numbers.  Many of those 
numbers could or should have been on the earlier entity-specific lists, but 
were not.   

 
ii. The new EBR data received on September 13, 2013 is similarly 

problematic.  Many call records conflict with those on file N275, for 
example because they include dates when ones were absent, or because 
they include different dates. I catalogued the differences between Dish’s 
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September 13, 2013 data and Dish’s May 2011 data in a declaration 
submitted to the Court on October 3, 2013.   

 
17. Due to a family emergency, I was not able to conduct a final review of the chart 
attached to this report prior to October 14, 2013, nor was I able to confirm with my team that 
every analysis on that chart had been double-checked.  I will perform a final review of the chart, 
and will confirm with my team that every analysis has been double-checked within the coming 
days.  This review should have no substantive impact on this report, which focuses mostly on 
the method I used to count the call records I am describing.  However, if I find any issues during 
my review, I will correct them promptly. 
 
18. I reserve the right to supplement my testimony and this report in response to any 
further information provided by the parties, or in light of additional documents or testimony 
provided during discovery in this case, at trial, or otherwise, which may be brought to my 
attention after the date of my signature below. 
 
Dated: October 21, 2013 

 
      

 

      Erez Yoeli 

 

 

 

 

                          PX0038-123
011719

TX 102-012235

JA012973



 

 

 

 

 

 

 

 

 

 

APPENDIX A 

 

                          PX0038-124
011720

TX 102-012236

JA012974



Call Record Set Nature of Violation Calls Since State
Grace 
Period

Notes Before/After
No. of 

Violations
File Name Bates No.

3/25/04 All 30
No EBR - on Entity-Specific 

List
Pre 2/9/09 2,919,321 d0307_fed_fedintobs_na_50_na.sas7bdat

FTC361-
000031

No EBR - on Entity-Specific 
List

308,355 d0307_fed_fedintobs_na_ca4_na.sas7bdat
FTC361-
000032

No EBR - on Entity-Specific 
List / 90-day Registry grace

275,124 d0307_state_fedintobs_na_ca4_na.sas7bdat
FTC361-
000042

IL 30
No EBR - on Entity-Specific 

List
n/a 121,350 d0307_fed_fedintobs_na_il4_na.sas7bdat

FTC361-
000033

30
No EBR - on Entity-Specific 

List
97,270 d0307_fed_fedintobs_na_nc4_na.sas7bdat

FTC361-
000034

60
No EBR - on Entity-Specific 

List
90,643 d0307_state_fedintobs_na_nc4_na.sas7bdat

FTC361-
000043

OH 30
No EBR - on Entity-Specific 

List
n/a 106,186 d0307_fed_fedintobs_na_oh4_na.sas7bdat

FTC361-
000035

3/25/06 CA 30
No EBR - on Entity-Specific 
List / 90-day Registry grace

n/a 244,823 d0307_state_fedintobs_na_ca3_na.sas7bdat
FTC361-
000041

3/25/07 OH 30
No EBR - on Entity-Specific 

List
n/a 57,365 d0307_state_fedintobs_na_oh2_na.sas7bdat

FTC361-
000044

3/25/04
No EBR - on Entity-Specific 

List
Pre 2/9/09 11,272,131 d0307_fed_intobs_na_50_na.sas7bdat

FTC361-
000036

∞
No EBR - on Entity-Specific 

List
Pre 2/9/09 11,450,585 Dish0307_intvios.csv

FTC361-
000002

Pre 2/9/09 709,642 d0710_fed_fedobs_inv_50_pre209.sas7bdat
FTC361-
000053

On/After 2/9/09 10,910 d0710_fed_fedobs_inv_50_oa209.sas7bdat
FTC361-
000052

Pre 2/9/09 3,585,268 d0710_fed_fedobs_noa_50_pre209.sas7bdat
FTC361-
000059

On/After 2/9/09 12,865,960 d0710_fed_fedobs_noa_50_oa209.sas7bdat
FTC361-
000058

Pre 2/9/09 2,431,999 d0710_fed_fedintobs_na_50_pre209.sas7bdat
FTC361-
000047

On/After 2/9/09 1,555,976 d0710_fed_fedintobs_na_50_oa209.sas7bdat
FTC361-
000046

Invalid EBR 83,712 d0710_fed_fedobs_inv_ca4_na.sas7bdat
FTC361-
000054

No EBR- None given 2,002,507 d0710_fed_fedobs_noa_ca4_na.sas7bdat
FTC361-
000060

30
No EBR - on Entity-Specific 

List
471,293 d0710_fed_fedintobs_na_ca4_na.sas7bdat

FTC361-
000048

Invalid EBR 30,289 d0710_fed_fedobs_inv_il4_na.sas7bdat
FTC361-
000055

No EBR- None given 861,154 d0710_fed_fedobs_noa_il4_na.sas7bdat
FTC361-
000061

30
No EBR - on Entity-Specific 

List
183,416 d0710_fed_fedintobs_na_il4_na.sas7bdat

FTC361-
000049

Invalid EBR 24,867 d0710_fed_fedobs_inv_nc4_na.sas7bdat
FTC361-
000056

No EBR- None given 420,849 d0710_fed_fedobs_noa_nc4_na.sas7bdat
FTC361-
000062

30
No EBR - on Entity-Specific 

List
150,145 d0710_fed_fedintobs_na_nc4_na.sas7bdat

FTC361-
000050

60
No EBR - on Entity-Specific 

List
146,738 d0710_state_fedintobs_na_nc4_na.sas7bdat

FTC361-
000067

Invalid EBR / 90-day 
Registry grace

81,759 d0710_state_fedobs_inv_ca3_na.sas7bdat
FTC361-
000070

No EBR- None given  / 90-
day Registry grace

1,983,241 d0710_state_fedobs_noa_ca3_na.sas7bdat
FTC361-
000075

30
No EBR - on Entity-Specific 
List  / 90-day Registry grace

462,894 d0710_state_fedintobs_na_ca3_na.sas7bdat
FTC361-
000065

Invalid EBR 29,677 d0710_state_fedobs_inv_oh2_na.sas7bdat
FTC361-
000073

No EBR- None given 610,490 d0710_state_fedobs_noa_oh4_na.sas7bdat
FTC361-
000078

30
No EBR - on Entity-Specific 

List
166,544 d0710_state_fedintobs_na_oh4_na.sas7bdat

FTC361-
000068

No EBR- None given

Invalid EBR

n/a

n/a

n/a

n/a

n/a

n/a

n/a

Dish 2007-2010

No EBR - on Entity-Specific 
List

Dish 2003-2007

Registry Violation

Entity-Specific 
Violation

3/25/05

CA

NC

All 30

All

CA

IL

CA

OH3/25/07

Registry Violation

3/25/04

3/25/05

3/25/06

30

30

n/a

n/a

n/a

n/a

n/a

n/a

NC

                          PX0038-125
011721

TX 102-012237

JA012975



Call Record Set Nature of Violation Calls Since State
Grace 
Period

Notes Before/After
No. of 

Violations
File Name Bates No.

Invalid EBR / 90-day 
Registry grace

64,826 d0710_state_fedobs_inv_ca1_na.sas7bdat
FTC361-
000069

No EBR- None given / 90-
day Registry grace

1,892,604 d0710_state_fedobs_noa_ca1_na.sas7bdat
FTC361-
000074

30
No EBR - on Entity-Specific 
List / 90-day Registry grace

285,526 d0710_state_fedintobs_na_ca1_na.sas7bdat
FTC361-
000064

No EBR - on Entity-Specific 
List

Aggregated 10,042,758 Dish0710_intvios.csv
FTC361-
000003

No EBR - Dispositioned 
DNC

Aggregated 140,349 post_crcDNC0710.csv
FTC363-
000020

New Edge Entity-
Specific Violation

3/25/04 All 30
No EBR - on Entity-Specific 

List
Aggregated 4,968 Dish0710_NewEdge_intvios.csv

FTC361-
000004

3/25/04 All n/a n/a Pre 2/9/09 197,698 am_fed_dispdpv_na_50_na.sas7bdat
FTC361-
000020

CA 30
No EBR - on Entity-Specific 

List 
n/a 17,344 am_fed_intobs_na_ca4_na.sas7bdat

FTC361-
000021

n/a Positive Voice 15,360 am_state_dispdpv_na_il_na.sas7bdat
FTC361-
000131

30
No EBR - on Entity-Specific 

List
5,272 am_fed_intobs_na_il4_na.sas7bdat

FTC361-
000022

n/a All Calls 6,176 am_state_all_na_nc4_na.sas7bdat
FTC361-
000129

30
No EBR - on Entity-Specific 

List 
1,091 am_fed_intobs_na_nc4_na.sas7bdat

FTC361-
000023

30
No EBR - on Entity-Specific 

List 
1,433 am_fed_intobs_na_oh4_na.sas7bdat

FTC361-
000024

3/25/07 n/a Positive Voice 3,615 am_state_dispdpv_na_oh2_na.sas7bdat
FTC361-
000133

Entity-Specific 
Violation

3/25/04 All 30
No EBR - on Entity-Specific 

List
Pre 2/9/09 50,021 wow_fed_intobs_na_50_na.sas7bdat

FTC361-
000128

Prerecorded Sales 
Message

3/25/04 All n/a Disposition Code C Pre 2/9/09 6,673,196 wow_fed_dispc_na_50_na.sas7bdat
FTC361-
000127

Pre 2/14/07 3,016,872 jsr_fed_fedobs_na_50_pre207.csv
FTC361-
000109

2/14/07-2/9/09 4,000,200 jsr_fed_fedobs_na_50_oa207.csv
FTC361-
000108

Pre 2/14/07 97,616 jsr_fed_fedintobs_na_50_pre207.csv
FTC361-
000103

2/14/07-2/9/09 120,367 jsr_fed_fedintobs_na_50_oa207.csv
FTC361-
000102

n/a No EBR- None given 483,263 jsr_fed_fedobs_na_ca4_pre207.csv
FTC361-
000110

30
No EBR - on Entity-Specific 

List
20,138 jsr_fed_fedintobs_na_ca4_pre207.csv

FTC361-
000104

n/a No EBR- None given 366,648 jsr_fed_fedobs_na_il4_pre207.csv
FTC361-
000111

30
No EBR - on Entity-Specific 

List
10,530 jsr_fed_fedintobs_na_il4_pre207.csv

FTC361-
000105

n/a No EBR- None given 24,504 jsr_fed_fedobs_na_nc4_pre207.csv
FTC361-
000112

30
No EBR - on Entity-Specific 

List
767 jsr_fed_fedintobs_na_nc4_pre207.csv

FTC361-
000106

60
No EBR - on Entity-Specific 

List
713 jsr_state_fedintobs_na_nc4_pre207.csv

FTC361-
000115

n/a No EBR- None given 280,016 jsr_fed_fedobs_na_oh4_pre207.csv
FTC361-
000113

30
No EBR - on Entity-Specific 

List
5,604 jsr_fed_fedintobs_na_oh4_pre207.csv

FTC361-
000107

n/a
No EBR- None given / 90-

day Registry grace
473,189 jsr_state_fedobs_na_ca3_pre207.csv

FTC361-
000116

30
No EBR - on Entity-Specific 
List / 90-day Registry grace

18,986 jsr_state_fedintobs_na_ca4_pre207.csv
FTC361-
000114

Entity-Specific 
Violation

3/25/04 All 30
No EBR - on Entity-Specific 

List
Pre 2/9/09 1,740,573 JSR_intvios.csv

FTC361-
000016

Retailer NSS
Entity-Specific 

Violation
3/25/04 All 30 Entity-Specific Only Aggregated 218,701 NSS_intvios.csv

FTC361-
000017

n/a

n/a

n/a

n/a

No EBR- None given

No EBR - on Entity-Specific 
List

Pre 2/14/07

Pre 2/14/07

Pre 2/14/07

Pre 2/14/07

Pre 2/14/073/25/06 CA

Registry Violation

Prerecorded Sales 
Message

3/25/05

All 30

3/25/08

Retailer JSR

3/25/05

CA

IL

NC

OH

3/25/04
Entity-Specific 

Violation

3/25/04 All

Retailer DishTVNow

30

n/a

CA

n/a

OH

IL

NC
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Call Record Set Nature of Violation Calls Since State
Grace 
Period

Notes Before/After
No. of 

Violations
File Name Bates No.

n/a No EBR- None given 420,570 five9_fed_fedobs_na_50_na.csv
FTC361-
000085

30
No EBR - on Entity-Specific 

List
66,620 five9_fed_fedintobs_na_50_na.sas7bdat

FTC361-
000080

n/a No EBR- None given 40,947 five9_fed_fedobs_na_ca4_na.csv
FTC361-
000086

30
No EBR - on Entity-Specific 

List
4,996 five9_fed_fedintobs_na_ca4_na.sas7bdat

FTC361-
000081

n/a No EBR- None given 19,049 five9_fed_fedobs_na_il4_na.csv
FTC361-
000087

30
No EBR - on Entity-Specific 

List
3,204 five9_fed_fedintobs_na_il4_na.sas7bdat

FTC361-
000082

n/a No EBR- None given 14,929 five9_fed_fedobs_na_nc4_na.csv
FTC361-
000088

30
No EBR - on Entity-Specific 

List
3,018 five9_fed_fedintobs_na_nc4_na.sas7bdat

FTC361-
000083

n/a No EBR- None given 25,451 five9_fed_fedobs_na_oh4_na.csv
FTC361-
000089

30
No EBR - on Entity-Specific 

List
4,451 five9_fed_fedintobs_na_oh4_na.sas7bdat

FTC361-
000084

n/a No EBR- None given 25,451 five9_fed_fedobs_na_oh4_na.csv
FTC361-
000089

30
No EBR - on Entity-Specific 

List
4,451 five9_state_fedintobs_na_oh4_na.sas7bdat

FTC361-
000097

3/25/08 CA 30
No EBR- None given / 90-

day Registry grace
On/After 2/9/09 40,749 five9_state_fedobs_na_ca1_na.csv

FTC361-
000098

Entity-Specific 
Violation

3/25/04 All 30 Entity-Specific Only On/After 2/9/09 172,709 Five9_intvios.csv
FTC361-
000015

Entity-Specific 
Violation

3/25/04 All 30
No EBR - on Entity-Specific 

List
Pre 2/9/09 1,556,094 Tenaya_intvios.csv

FTC361-
000018

3/25/04 All n/a Disposition Code C Pre 2/9/09 43,100,876 ten_fed_dispc_na_50_na.sas7bdat
FTC361-
000117

CA 30
No EBR - on Entity-Specific 

List 
155,829 ten_fed_intobs_na_ca4_na.sas7bdat

FTC361-
000123

n/a Disposition Code C 2,659,984 ten_fed_dispc_na_il4_na.sas7bdat
FTC361-
000119

30
No EBR - on Entity-Specific 

List 
109,152 ten_fed_intobs_na_il4_na.sas7bdat

FTC361-
000124

n/a Disposition Code C 1,716,225 ten_fed_dispc_na_nc4_na.sas7bdat
FTC361-
000120

30
No EBR - on Entity-Specific 

List
66,836 ten_fed_intobs_na_nc4_na.sas7bdat

FTC361-
000125

OH 30
No EBR - on Entity-Specific 

List 
150,396 ten_fed_intobs_na_oh4_na.sas7bdat

FTC361-
000126

Prerecorded Sales 
Message

Retailer Star Satellite/ 
Tenaya

Pre 2/9/09

Retailer SSN/Five9

On/After 2/9/09

CA

3/25/05

IL

NC

OH

On/After 2/9/09

3/25/07 OH On/After 2/9/09

Registry Violation

3/25/04 All

3/25/05

IL

NC

                          PX0038-127
011723

TX 102-012239

JA012977



 

 

APPENDIX B 

Dish: 

• Dish’s September 2007‐March 2010 call records(“Dish 2007‐2010 call records”), which 
Dish produced in two files Bates numbered Dish‐00000001 and Dish‐00000002.  

• A list of all “raw” Registry hits in N275 and N276 that were identified by FTC contractor 
InterImage.  

• Dish’s 2003‐2007 call records obtained by Plaintiffs and bearing the Bates numbers 
FTC305‐000001 to FTC305‐000024, FTC305‐000057 to FTC305‐000070, FTC305‐000072 
to FTC305‐000112, FTC305‐000118 to FTC305‐000125.  The FTC renamed these files 
N136, N137, N138, N228, N229, N230, N231, N232, N233, N234, N235, N236, N238, 
N239, N240, N241, N242, and N243. 

• A list of all “raw” Registry hits in files N136, N137, N138, N228, N229, N230, N231, 
N232, N233, N234, N235, N236, N238, N239, N240, N241, N242, and N243 that were 
identified by FTC contractor InterImage. 

• Dish’s entity‐specific Do‐Not‐Call lists produced in March 2011 (a CD‐ROM given to me 
by counsel for the United States). 

• Call records provided by Dish in May 2011 (a 5CD set given to me by counsel for the 
United States).    

• Lists of telemarketing campaign codes and campaign names provided by Dish counsel to 
Plaintiffs. 

Defender Direct (“Defender”): 

• Call records for an entity named Defender, a Dish retailer, that bear the file names 
Section5NotesApr2010.csv, Section5NotesApr2011.csv, Section5NotesAug2009.csv, 
Section5NotesAug2010.csv, Section5NotesDec2009.csv, Section5NotesDec2010.csv, 
Section5NotesFeb2010.csv, Section5NotesFeb2011.csv, Section5NotesJan2009‐
Apr2009.csv, Section5NotesJan2010.csv, Section5NotesJan2011.csv, 
Section5NotesJul2009.csv, Section5NotesJul2010.csv, Section5NotesJun2009.csv, 
Section5NotesJun2010.csv, Section5NotesJun2011.csv, Section5NotesMar2010.csv, 
Section5NotesMar2011.csv, Section5NotesMay2009.csv, Section5NotesMay2010.csv, 
Section5NotesMay2011.csv, Section5NotesNov2009.csv, Section5NotesNov2010.csv, 
Section5NotesOct2009.csv, Section5NotesOct2010.csv, Section5NotesSep2009.csv, and 
Section5NotesSep2010.csv  

• A list of all “raw” Registry hits in N287 that were identified by FTC contractor 
InterImage. 

JSR Enterprises (“JSR”): 

• Call records for an entity named JSR Enterprises, a Dish retailer, that bear the Bates 
numbers FTC305‐000169 to FTC305‐000175. 
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• A list of all “raw” Registry hits in N207 that were identified by FTC contractor 
InterImage.  

Star Satellite/Tenaya (“Star Satellite”): 

• Call records for an entity named Star Satellite that bear the Bates number FTC305‐
000133. 

Dish TV Now/WOW TV: 

• Call records for an entity named Dish TV Now or WOW TV, a Dish retailer, that bear the 
Bates number FTC003‐086848, and which Plaintiffs renamed as files N147‐N148. 

Five9/NSS 

• Call records for an entity named Five9 that bear the Bates numbers FIVE9‐DOJ‐
000001.csv, FIVE9‐DOJ‐000132.csv, FIVE9‐DOJ‐000133.csv, FIVE9‐DOJ‐000134.csv, 
FIVE9‐DOJ‐000135.csv, FIVE9‐DOJ‐000136.csv, FIVE9‐DOJ‐000137.csv, FIVE9‐DOJ‐
000138.csv, FIVE9‐DOJ‐000139.csv, FIVE9‐DOJ‐000140.csv, FIVE9‐DOJ‐000141.csv, 
FIVE9‐DOJ‐000142.csv, FIVE9‐DOJ‐000143.csv, FIVE9‐DOJ‐000144.csv, FIVE9‐DOJ‐
000145.csv, and FIVE9‐DOJ‐000146.csv. 

• A list of all “raw” Registry hits in file N301 that were identified by FTC contractor 
InterImage. 

• Because I did not receive the Five9 records from Plaintiffs until summer 2013, I did not 
previously analyze them and my prior expert reports do not address them.  

NSS: 

• “Cold calling” records NSS00073 and NSS00075 

New Edge Satellite do‐not‐call list: 

• Transcribed versions of FTC003‐043733 to FTC003‐043855; files named “New Edge 
Satellite.docx” and “new edge dnc list.txt” 
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EREZ YOELI
Federal Trade Commission

600 Pennsylvania Ave. NW · Washington, DC 20580

(202) 326-2418 · eyoeli@ftc.gov

EDUCATION

University of Chicago Booth School of Business, MBA (2008) and PhD in Economics (2009)

Stanford University, AB in Economics with Departmental Honors (2003)

Columbia University (1999−2000)

Manhattan School of Music (1999)

PROFESSIONAL EXPERIENCE

Economist, Federal Trade Commission (2009–current)

Visiting Scholar, Harvard University Program for Evolutionary Dynamics (2012–current)

REFEREED PUBLICATIONS
“Powering Up With Indirect Reciprocity in a Large-Scale Field Experiment,” The Proceedings of the

National Academy of Sciences, published ahead of print June 10, 2013, with Moshe Hoffman, David

Rand, and Martin Nowak

WORKING PAPERS

“Cooperating Without Looking,” with Moshe Hoffman, Julian Garcia, Matthijs van Veelen, and Martin Nowak

“Spillover Effect of Sexual Enhancement Placebo,” with Ayelet Gneezy, Uri Gneezy, and Leif Nelson

“The Evolutionary Basis of Sex Differences in Risk Preferences,” with Moshe Hoffman and Jillian Jordan

“The Benefits of Reducing Fraud,” with Dan Becker, Jack Mountjoy, and Douglas Smith

INVITED PRESENTATIONS

“Powering Up With Indirect Reciprocity,” Association for Consumer Research North American Conference (2013)

“The Benefits of Reducing Fraud,” Interdisciplinary Center Herzeliya Economics Seminar (2013)

“The Benefits of Reducing Fraud,” Ben Gurion University Economics Seminar (2013)

“The Benefits of Reducing Fraud,” Southern Economic Association (2011)

“Uncertainty and Standards,” Erb Institute for Global Sustainable Enterprise Ecolabels Conference (2011)

“Powering Up With Indirect Reciprocity,” Smart Grids and Energy Efficiency (2010)

“Powering Up With Indirect Reciprocity,” Economic Science Association North-American Conference (2010)

OTHER PUBLICATIONS

“Assigning Property Rights to Human Tissue,” Rady Business Journal, Winter 2013, with Marcella Bothwell

“The Risks of Avoiding a Debate on Gender Differences,” Rady Business Journal, Winter 2013, with Moshe Hoffman
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MEDIA MENTIONS

“The Psychology of Being Online,” Huffington Post, October 8, 2013
http://www.huffingtonpost.com/troy-campbell/the-psychology-of-being-o_b_4049152.html?utm_hp_ref=science&ir=Science

“Reputation Plays A Role in Participation,” Bowdoin Daily Sun, June 28, 2013
http://www.bowdoindailysun.com/2013/06/reputation-plays-a-role-in-participation-harvard-gazette/

“New Study Shows Reputation Trumps Money,” Psych Central, June 15, 2013
http://psychcentral.com/news/2013/06/15/new-study-shows-reputation-trumps-money/56078.html

“Reputation vs. Cash Rewards: How to Inspire Good Behavior”, TIME, June 14, 2013
http://healthland.time.com/2013/06/14/shaming-vs-cash-rewards-how-to-inspire-good-behavior/

“Reputation as a lever” Harvard Gazette, June 12, 2013
http://news.harvard.edu/gazette/story/2013/06/reputation-as-a-lever/

“Positive Peer Pressure More Effective Than Cash Incentives, Study Finds,” UCSD News Center June 11, 2013
http://ucsdnews.ucsd.edu/pressrelease/positive_peer_pressure_more_effective_than_cash_incentives_study_finds?utm_campaign=thisweek&utm_medium=email&utm_source=tw-2013-06-13

TEACHING

Insights from Game Theory into Social Behavior (BA), Massachusetts Institute of Technology (2013–current)

Microeconomics (MBA), Technion (2013–current)

Microeconomics (MBA), University of California San Diego Rady School of Management (2011–2012)

Microeconometrics (MA), Johns Hopkins University Advanced Academic Programs (2010–2011)

TESTIMONY

Federal Trade Commission v. Lane Labs (2013); Federal Trade Commission v. Dish Networks (2012);

United States of America and the States of Illinois, North Carolina, Ohio, and California v. Dish

Networks (2012); Federal Trade Commission v. Financial Freedom Processing, Inc., Debt Professionals

of America, Inc., Corey Butcher, and Brent Butcher (2011); Federal Trade Commission and State

of Colorado, ex rel. John W. Suthers, Attorney General v. Russell T. Dalbey, DEI, LLLP, Dalbey

Education Institute, LLC, IMPE, LLLP, Catherine L. Dalbey, and Marsha Kellogg (2011); and Federal

Trade Commission v. BlueHippo Funding, LLC, and BlueHippo Capital, LLC (2010)

REFEREE

Journal of Law Economics and Organization, Journal of Political Economy, and Review of Economics

and Statistics

AWARDS AND GRANTS

National Science Foundation Doctoral Improvement Grant (2008)

Kauffman Dissertation Fellowship (2008)

Russell Sage Foundation Small Grant in Behavioral Economics (2007–2008)

Oscar Meyer Fellowship (2007-2008)

Chicago Center of Excellence in Health Promotion Economics Pilot Grant (2004–2005)

University of Chicago Graduate School of Business Summer Research Fellowship (2004)

University of Chicago Graduate School of Business Graduate Fellowship (2003–2007)
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SKILLS

Computing: LATEX, Matlab, Python, SAS, Stata, and UNIX

Languages: Fluent in Hebrew, knowledge of French

PERSONAL INFORMATION

Year of Birth: 1982

Gender: Male

Citizenship: Israel and United States of America
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September 10, 2013

VIA E-MAIL AND UPS
Patrick R. Runkle
U.S. Department of Justice
Consumer Protection Branch
450 Fifth Street, NW
Sixth Floor
Washington, DC 20001

Re: United States, et al. v. DISH Network, LLC, 09-cv-3073-JES-BGC

Dear Mr. Runkle:

Enclosed please find documents bearing production numbers DISH12-000001-000021.
The enclosed files are password protected, and I have provided the password in the email to you
forwarding this correspondence. Please contact me if you have any trouble accessing the
documents. Please also note that the these documents are designated Confidential under the
applicable protective order.

Pursuant to the Parties’ agreement at the July 30, 2013 meet and confer, DISH
undertook a supplemental search for transcripts of prior testimony of both Marciedes Metzger
and Russell Bangert. DISH12-000001-000020 is the February 5, 2009 deposition transcript of
Marciedes Metzger in Clark, et al. v. DISH Network Service, LLC, Civil Action No, 07-C-293-3.
After reviewing its files DISH has confirmed that it is not in the possession of any recorded
testimony of Russell Bangert in any do not call proceeding. DISH12-000021 is DISH Network’s
internal do not call list. Thank you.

Sincerely,

Henry T. Kelly

cc: Attached Service List (via e-mail, w/o enclosure)
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NOVEMBER 6, 2013 REBUTTAL REPORT OF DR. EREZ YOELI 

1. Request 
 
I was asked to review the expert report of John Taylor, dated October 14, 2013, in the 
matter of United States of America and the States of California, Illinois, North Carolina 
and Ohio v. Dish Network, LLC, to evaluate the methodology he employs, and, where 
relevant, to comment upon whether and how Mr. Taylor’s report may affect the analysis 
in my report dated October 14, 2013.  
 
I was also asked to review the list of calls by Dish between 2007 and 2010 that Mr. 
Taylor determined were violations and to perform certain analyses of the timing and 
frequency of these violative calls.  Additionally, I was asked to count the number of 
violations made by retailers to Plaintiff states using the files submitted by Mr. Taylor 
bearing the Bates prefix “FTC361”.  Lastly, I was asked to count how many entity-specific 
violations in Mr. Taylor’s file “EC Updated Current Customer Data.xlsx” were also 
identified as raw registry hits in the N275/N276 analyses, and to provide counts of these 
calls for each Plaintiff state. 
 
In performing the analyses discussed in this rebuttal report, I considered my own 
reports dated July 7, 2012, October 16, 2012, and October 14, 2013, the data files 
submitted as part of Mr. Taylor’s October 14, 2013 Expert Report (specifically NDNCR 
2007-2010.csv, EC Updated Current Customer Data.xlsx, EBR 9-25 campaigns 
removed.csv, Dish_EC_Internal_RAW_HITS_2007-2010.csv, and the files bearing the 
Bates numbers FTC361-000001, -00004, -00005, -00006, and -00015-00019).  I also used 
Dish’s 2007-2010 call files, which have been referred to as N275 and N276 throughout 
my involvement in this litigation. I considered the Court’s October 9, 2013 Opinion 
regarding Mr. Taylor’s prior analyses of Dish’s 2004-2007 call records, as well as Mr. 
Taylor’s actual 2008 analyses of these records.  I also reviewed Mr. Taylor’s September 
2012 expert report, and parts of the transcript of his December 6, 2012 deposition. 
 
2.   Evaluation of Mr. Taylor’s Methodology 
 

a.  Elimination of Entire Datasets from Analysis 
 
In several places in his report, Mr. Taylor omits entire datasets from his analysis.  In 
doing so, he implicitly assumes that there are no violations in these datasets.  
 
I list the datasets Mr. Taylor omits in Table 1.  For reference, I also list the number of 
violations my October 14, 2013 report found in each dataset Mr. Taylor did not analyze, 
as well as the size of each dataset.  For each dataset Mr. Taylor omitted, I quote Mr. 
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Taylor’s justification for omitting the dataset, describe how I dealt with the issue raised, 
and describe the impact this had on my analysis.   
 
Table 1. Datasets Omitted by Mr. Taylor 
 

File Name Number of 
Violations 

Identified in 
Yoeli’s 

October 
2013 Report 

Dish 2003-2007 2.9M 
Defender 74K1 
Guardian/Star Sattelite/Tenaya 49.5M 
Guardian/Dish TV Now/WOW TV 6.7M 
Total 59.2M 

 
 
With respect to inconsistently formatted data encountered in analyzing call records for 
this case, generally speaking, my methodology has been to remove rows of 
inconsistently formatted data from the analysis. Omitting rows of data implicitly 
assumes that there are no violations in these rows.  Thus, my methodology ensures that 
the number of violations I count in a dataset are less than or equal to the number of 
violations made.  I note that Mr. Taylor has, for some files, taken the same approach.  
For example, on page 5 of his October 14 report, Mr. Taylor notes that he removed 191 
“bad records” when analyzing Dish’s 2007-2010 calls.  
 
In the following subsections, I discuss in detail each dataset that Mr. Taylor did not 
analyze and respond to any reasons he gave for not doing so. 
 

1. Dish 2003-2007 Call Records (Taylor Report at 10) 
 
In opting not to analyze Dish’s 2003-2007 records, Mr. Taylor writes: 
 

While the data sources 2003-2007 data sets are similar, they are not the same.  
These calling records do not include campaign names.  No EBR analysis has been 
done on the complete set of records.  These calling records may include inbound 
calling activity.  Lastly, the government has once again failed to describe its 
methodology and provide the details of its analysis similar to what was finally in 
December 2012 produced on the 2007-2010 data set.  Accurate analysis is 
impossible with such information and data descriptions… 

                                                            
1 My October 2013 report did not include counts of Defender violations.  For the Defender call records, I 
use the number of violations listed in my October 2012 Expert Rebuttal Report. 
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I was asked to analyze Dish’s 2003-2007 data under the presumption that these records 
represent telemarketing calls with no asserted Established Business Relationship 
(“EBR”).  Consequently, the lack of campaign names and EBR data did not affect my 
analysis.   
 

2. Tenaya/Star Satellite (Taylor Report at 3 and 11) 
 
In justifying his decision not to analyze the Guardian/Tenaya/Star Satellite records, Mr. 
Taylor writes: 
 

The file was poorly formed.  There were multiple rows of missing data, and the 
delimiters used were not the standard usage.  Based on the fact that analysis of 
this file would take several major assumptions, any analysis would be conjecture 
and would call for conclusions beyond the analyst’s capability with the 
information provided.   
 

I identified and dealt with the anomalies described by Mr. Taylor as follows: 
 

• The file was formatted as a comma-separated values file, which is a standard, 
text-based format.  This file format can, for example, be opened in Notepad, 
which is available on every Windows machine.  I append a screenshot of the first 
approximately 60 rows of data to show that this is the case (see Appendix A).   

• This file contained 270 million records, of which I identified three that had 
corrupted data in the phone number field; I eliminated these three records, 
effectively assuming that none of the three calls in these rows were violative.   

• Eliminating these three rows reduced by three the number of violations in the 
dataset. After eliminating these three rows, I was able to analyze the file in the 
same way that I analyzed the other files discussed in my report.   

 
Mr. Taylor also complains about the formatting of the Guardian/Tenaya/Star Satellite 
records: 

 
Our database analysts were not able to successfully upload this file . . .[d]ue to 
changing file format . . . , changing and non-standard delimiter usage. . . . 
without making wholesale changes to the files.  Even after attempting these 
changes, . . . we were unable to load this file in a format that we can query.  In 
portions of the file that I have reviewed for data integrity, I have noted that 
Tenaya is listed on every other line, therefore, the query for the call disposition 
“C” (shown in Yoeli’s Table 8B) may also be the disposition for calls other than 
Tenaya and not attributable to DISH. . . . 
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My review of this file found no records with the file format problems or changing 
delimiters that Mr. Taylor claims to find.  As to Mr. Taylor’s suggestion that the 
disposition code “C” may be missing for multiple records, my analysts identified only 51 
rows (out of approximately 270 million) without disposition codes.  None of those 
records appeared in any count of a specific disposition code.  Moreover, because they 
do not contain valid phone numbers, none were included in a count of entity-specific 
DNC (“DNC”) list violations.  Eliminating the 51 rows with missing disposition codes may 
result in under-counting the number of violations.  Thus, Mr. Taylor’s comments do not 
call into question the validity of my analysis. 

 
3. Defender (Taylor Report at 11) 

 
In omitting the Defender data, Mr. Taylor writes: 
 

In the government’s production on Defender, the analyst catalogs the data used 
in the analysis. . . .  The analyst does not identify the field from which the date is 
obtained.  The date is actually the last 6 digits of the [callidkey].  Analysis could 
not be done on this information because in most Defender source files . . . at 
some point in the file, the [callidkey] switches from an integer to scientific 
notation indicating that the file changes formats midway through the file.  An 
example is Defender 00389 -> DOJ Final -> Section5NotesApr2010 the last date 
with a [callidkey] expressed as an integer is 10/04/24.  Yet, the analyst found 
REG HITS on calls purportedly made on 10/04/30.  These irregularities render the 
analysis suspect.  The analyst further indicates that there was Junk Data in the 
file.  In data analysis, garbage in equals garbage out.  

 
Mr. Taylor’s criticism focuses on a field, [callidkey], that I did not use.  To identify the 
date/time a call was placed, I used the field labeled [callplacedtime].  The format of the 
[callplacedtime] field is “year-month-day hour-minute-second.”  For example, the first 
record in the file to which Mr. Taylor refers (Section5NotesApr2010) has a 
[callplacedtime] of “2010-04-01 09:00:41.000,” which I interpret as April 1, 2010 at 
9:00:41 a.m. 
 
In the Defender dataset, there are a few instances where the [callidkey] date does not 
match the [callplacedtime].  When that happens, the same pattern always occurs:  (1) 
the date in the [callidkey] field is the day after the [callplacedtime] date; and (2) the 
time recorded in the [callplacedtime] field is between 8 p.m. and 10 p.m.  This pattern 
may be consistent with the company updating its databases at 7:59 p.m. daily, so that 
calls made after 8pm are recorded in the database the next day—yielding a [callidkey] 
date for the following day.   
 

                          PX0038-142
011738

TX 102-012254

JA012992



5 
 

Thus, Mr. Taylor’s comments do not call into question the reliability of the 
[callplacedtime] data, and, consequently, do not call into question the validity of my 
analysis. 
 

4. Dish TV Now/ WOW TV (Taylor Report at 11 and 12) 
 
Mr. Taylor writes, “The source files in N170 show that this is inbound calling activity 
only.”   
 
This statement indicates that Mr. Taylor chose to use N170 for his analysis of Dish TV 
Now/ WOWTV.  This is a different file than the one I used.  File N170 has a Bates 
number of FTC003-084839, while the file I analyzed has a Bates number of FTC003-
086847.   Paragraph 23(a) of my July 19, 2012 expert report specifically identifies the file 
Bates-numbered FTC003-086847 as containing evidence of prerecorded calls by Dish TV 
Now, as do the supplemental interrogatory responses by Plaintiffs that Mr. Taylor 
mentioned elsewhere in his report.    
 
Mr. Taylor acknowledges that he analyzed a different file than I did.  He confirms, on 
page 11 of his report, that the Bates number for the file I analyzed (FTC003-086847) 
“appears in the text” of Plaintiffs’ supplemental responses to Dish’s Third Set of 
Interrogatories, but states that he was not given that file.  
 
Thus, Mr. Taylor’s conclusion about call records in file N170 does not call into question 
the validity of my analyses of the file Bates-numbered FTC003-086847. 
 

5. New Edge (Taylor Report at 12) 
 
In omitting New Edge data, Mr. Taylor writes: 
 

The source files in N173 show intrastate calling activity only.  No interstate 
calling occurred. . . .In the source file for N189 there are only 553 potential issue 
calls of 19,136 purported issue calls that indicate interstate dialing.  The 
remainder of the calls are all intrastate calls. 

 
I was asked to count New Edge intrastate calls as violations.  Mr. Taylor’s observations 
about the New Edge data therefore have no impact on my analysis. 
 
Regarding the New Edge entity-specific DNC list, Mr. Taylor did not analyze the number 
of calls made by Dish between 2007-2010 to telephone numbers on that list.  I was 
asked to perform this analysis and included it in my October 2013 report. 
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b.  Removing Calls Based on Campaign Name and Disposition Code 
 
In analyzing Dish’s 2007-2010 call records for his October 2013 report, Mr. Taylor 
removed approximately 13 million Registry hits that he asserts were calls made during 
campaigns targeting current customers, without considering whether these phone 
numbers were on Dish’s entity-specific DNC list at the time of the call.  This 
methodology differs from how I identified violations, in that I was asked to presume that 
the presence of a telephone number on Dish’s entity-specific DNC list for more than 31 
days at the time of the call rendered irrelevant other information that might be used to 
establish an EBR. 
 
Moreover, because Mr. Taylor grouped and removed all calls featuring certain 
disposition codes and campaign names, I cannot use Mr. Taylor’s analyses to perform 
certain additional analyses that Plaintiffs asked me to prepare.  For example, because 
Mr. Taylor grouped and removed all calls with the disposition codes NE (“No English) 
and WN (“Wrong Number”), I cannot use Mr. Taylor’s data to respond to Plaintiff’s 
request to count the number of Registry hits with the disposition code “No English.”  
Similarly, I cannot identify how many calls Dish made to each Plaintiff state that were NE 
or WN calls. 
 

c. Inconsistent Definition of Violative Calls 
 

1. Dish 2007-2010 
 
Unlike the report he prepared in the fall of 2012, Mr. Taylor’s October 2013 report did 
not analyze which Dish telemarketing calls were to numbers on both the Registry and 
Dish’s entity-specific DNC list.  I also note that Mr. Taylor’s September 2012 expert 
report concluded Dish made over 2.8 million calls that were both Registry hits and 
entity-specific hits. 
 
In addition, in Mr. Taylor’s October 2013 report, it appears that Mr. Taylor applies a 60-
day grace period to all calls into North Carolina.  This conflicts with both Mr. Taylor’s 
methodology in his 2012 Report and with the grace period I was asked to use by 
Plaintiffs, which is 31 days.  Applying a 60-day window reduces the number of violative 
calls to North Carolina numbers counted by Mr. Taylor.  
 
 

2. E-Management, JSR and Five9 
 
In counting calls for E-Management, JSR, and Five9, Mr. Taylor identifies as violations 
calls only to telephone numbers that appear on both Dish’s entity-specific DNC list and 
the Registry.  This is inconsistent with how he defines a federal Registry violation in his 
analysis of the Dish 2007-2010 calls, where he identifies a call as a federal Registry 
violation if it is a call to a number on the Registry, regardless of whether the phone 
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number is on Dish’s entity-specific list.  The latter definition is the one I was asked to 
use.  This difference may explain why Mr. Taylor counted fewer violative calls than I did.   
 

d. Insufficient Information for Evaluation and Replication 
 
Mr. Taylor’s description of his analysis is sometimes too vague to permit a complete 
replication or understanding of the process he used for his analysis.   
 
A notable example is that in discussing his analysis of Dish’s 2007-2010 calls, Mr. Taylor 
writes, “Quality Assurance Testing found 2,755,876 non-telemarketing campaigns [sic] 
that remained in the final set.”  Mr. Taylor does not identify the criteria used to identify 
these calls’ telemarketing status.  Consequently, it is not possible to evaluate or 
replicate this portion of his analysis, which eliminated approximately 85% of the calls 
remaining at that stage. 
 

e. Inconsistencies between Mr. Taylor’s Report and the Data He Submitted  
 
In a number of cases, Mr. Taylor submitted data files that do not match the number of 
call records claimed in his report.  Mr. Taylor provides no explanation for these 
discrepancies. 
 
In Table 2, for those files specifically mentioned in his report, I list the file name Mr. 
Taylor submitted, the number of observations in each file, the number of observations 
in Mr. Taylor’s report that correspond to this file, and the discrepancy.  
 
Table 2.  Discrepancies in Counts of Violations between Mr. Taylor’s Report and Data 
Submissions  
 

File Name Number 
of 

Violations 
Mr. Taylor 
Identifies 

in his 
Report 

Number of 
Violations 

Actually in the 
File 

Discrepancy 

Dish_EC_Internal_RAW_HITS_2007-
2010.csv 

1,007,3952 8,631,864 7,624,469 

FTC361-000005_AM_Complete.csv 277,346 206,745 70,601 
FTC361- 127,561 118,021 9,540 

                                                            
2 I note that Mr. Taylor identified a set of 8,679,275 entity-specific DNC violations on page 9 of his report.  
This count included violations of the retailer portion of Dish’s entity-specific DNC list.  Even if the data file 
Mr. Taylor submitted was meant to represent this number of violations, the file’s content still does not 
match the number in his report.  
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000006_EManagement_Complete.csv
FTC361-000015_Five9_Complete.csv 62,167 62,166 1 
FTC361-000016_JSR_Complete.txt 1,930,821 1,740,573 190,248 
Total 3,405,290 10,759,369 7,894,859 
 
I could not determine why the number of violations in these files do not match the 
numbers in Mr. Taylor’s October 2013 report.   
 
My team compared these files to the files Plaintiffs sent Dish bearing those same Bates 
numbers.  We did the same with the additional files with a Bates number prefix of 
“FTC361,” which Mr. Taylor submitted but did not explicitly reference in his report.  
Through these comparisons, my analysts determined that the files Mr. Taylor sent either 
exactly match or are a subset of analyses that Plaintiffs previously sent to Dish.  
Following are my conclusions about the similarities and differences between the files 
Plaintiffs sent Dish and what Dish sent back. 
 
The Defender, E-Management, JSR, NSS, Tenaya and WOWTV files were exact matches.   
 
For the remaining files, my analysts identified, to the best of their ability, the criteria Mr. 
Taylor used to remove calls.  Those results are as follows: 
   

• For the AM Campaign calls, Mr. Taylor removed calls with the 
[contact_result_code] “DST”.   

• For the Five9 calls, Mr. Taylor removed calls with the [campaign] 
“Charter”,”None”, and ”Deleted”. He also removed calls with the [campaign] 
“Inbound” and the [disposition] “Sale”, calls with the [campaign] “Dish Dialer” 
and a [disposition] of “Business”, “Busy”, “Dial Error”, “Operator Intercept” or 
“System Shutdown”.  He also removed one call with [campaign] “Dish Dialer”, 
[disposition] “Cable” and [call_type] “Outbound”. 

• For New Edge calls, Mr. Taylor removed calls with the [contact_result_code] 
“B”,”BS”,”DBU”,”DIC”,”DNR”,”DST”,”NE”,”PD” or “WN”.  He also removed calls 
with the [campaign] “LTS_GG_OTM”,”LTS_OTM” or “LTS_PHONE_ENGLISH”. 

 
Additionally, Mr. Taylor states in his report that there were 1,375 violations to North 
Carolina and 53,617 violations to California in the Dish 2007-2010 dataset.  To identify 
Dish’s calls to these and the other Plaintiff states, I compiled a list of the area codes 
associated with these states.  When this list of area codes is merged with Mr. Taylor’s 
data submission of those calls (NDNCR 2007-2010.csv), I count 16,005 violations to 
North Carolina and 53,167 violations to California.  Mr. Taylor provides no explanation 
of this discrepancy.   
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f. Summary of Mr. Taylor’s Violative Call Records 
 
In this section, I summarize several aspects of Mr. Taylor’s findings of violations in Dish’s 
2007-2010 call records.  My use of these records should not be interpreted as an 
endorsement of Mr. Taylor’s methods or conclusions.   
 

1. Methodology 
 
To conduct my analyses, I use the programs SAS and Stata.  These are data analysis and 
statistical software packages that are broadly used. The steps taken are as follows: 
 

• I import Mr. Taylor’s file of 501,650 federal Registry violations (NDNCR 2007-
2010.csv)  and Mr. Taylor’s file of 8,631,864 entity-specific violations 
(Dish_EC_Internal_RAW_HITS_2007-2010.csv) into the statistical software 
package. 

• I calculate the number of violations that occurred on each calendar day for a 
given campaign. 

• Separately, I import and count the number of telemarketing calls that appear in 
the N275 and N276 datasets on each calendar day for each campaign. 

• I then merge the two datasets, creating a new dataset that contains, for each 
campaign and calendar day, the number of violations Mr. Taylor asserts and the 
number of calls. 

• I summarize these data based on various criteria requested by DOJ. 

2. Results 
 
In Figure 1, I display the timing of these calls, by month. 
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In Figure 2, I display, by day, these calls as a percentage of all telemarketing calls placed 
by Dish, for each day in which Dish made at least 500 calls.   
 

 
 
In Appendix B, for each Dish campaign in which Mr. Taylor found calls either to the 
Registry or to Dish’s entity-specific list, I list: 
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• the number of calls placed in that campaign,  

• the number of calls Mr. Taylor identified as violative,  

• the first and last date on which Dish placed a violative call,  

• if violations were spread throughout the duration of the campaign,  

• the rank of the campaign by the number of violative calls, and  

• the rank of the campaign by the percent of violative calls.   

Of the approximately 825 campaigns during which Dish made violative calls, 655 of 
those campaigns, or 79 percent, included violations that spanned the entire length of 
the campaign 
 
In Appendix C, I furnish the same information as in Appendix B, but include only federal 
Registry violations.  
 
 g. State Counts of Files Submitted by Mr. Taylor 
 
For each retailer file Mr. Taylor submitted that bears a Bates-prefix of FTC361, I counted the 
number of calls placed to each Plaintiff state and to all states total.  My results are displayed in 
Table 3. 

 
Table 3. Counts of Calls by State as Shown by Taylor Data Submissions 
 

Dataset CA IL NC OH Other Total 
AM Campaigns 48,033 11,943 4,744 3,702 138,323 206,745 

Defender 11,578 6,290 9,017 8,928 126,362 162,175 
E-Management 11,732 4,047 7,760 4,319 90,163 118,021 

Five9 4,421 2,533 3,054 3,928 48,230 62,166 
JSR 80,723 111,765 46,939 36,934 1,464,212 1,740,573

New Edge 0 0 0 0 4,322 4,322 
NSS 297 38,479 32,003 1,805 146,117 218,701 

Tenaya 155,829 109,152 66,836 150,396 1,073,881 1,556,094
WowTV 7,362 1,720 217 4,423 40,607 54,329 

Total 319,975 285,929 170,570 214,435 3,132,217 4,123,126
 

h. Additional comments 
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1. AM Campaign Calls 
 
Mr. Taylor points out on page 10 that the AM campaign calls were not previously 
included in ‘the government’s “masterdata1216” file which is described by the 
government’s expert witness as a repository of all telemarketing activity found in the 
2007-2010 dialing records.’  I wish to clarify that the reason that I did not include these 
calls in that analysis is because Dish originally told Plaintiffs that these calls were not 
telemarketing calls.  However, after the file “masterdata1216” was given to Dish, 
Plaintiffs discovered that these campaigns were in fact telemarketing.  As such, Plaintiffs 
asked me to conduct an analysis of these calls.  
 

2. Count of Dish 2007-2010 Federal And Internal Violations 
 
Plaintiffs requested that I provide counts of Dish 2007-2010 calls identified by Mr. 
Taylor’s October 2013 report as entity-specific DNC violations that were also Registry 
violations.  To do this, I identified the calls in Mr. Taylor’s file of entity-specific DNC hits 
(“NDNCR Raw Hits 2007-2010.csv”) that also appeared in Interimage’s analyses of 
N275/N276.  3.2 million calls met this criterion.  In Table 4, I present counts of these 3.2 
million calls, separated by Plaintiff state. 
 
Table 4. Number of Calls Mr. Taylor Identified as Entity-Specific Violations that also 
appear in N275/N276. 
 
State CA IL NC OH All States 
Number of 
Calls 

391,836 138,435 120,611 128,624 3,185,709 

 
 
 
I reserve the right to supplement my testimony and this report in response to any 
further information provided by the parties, or in light of additional documents or 
testimony provided during discovery in this case, at trial, or otherwise, which may be 
brought to my attention after the date of my signature below. 
 
 
 
 

November 06, 2013      
           Erez Yoeli 
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APPENDIX A 
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Appendix B 
 

See Excel file named “11062013AppendixB.xlsx” 
 

Appendix C 
 

See Excel file named “11062013AppendixC.xlsx” 
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