Cc: Snyder, Serena; sophie@yourdish.tv
Subject: RE: Satellite Systems Network - Pennsylvania AG Complaint "Do Not Call" Violation - Campbell

Reji,

In regards to this DNC violation, we had previously done business with the customer according to our records. We have
immediately added both phone numbers, we had for this customer, to our DNC list. It looks like 4 attempts were made to

contact this customer, 3 of which were unsuccessful. The 4™" attempt yielded a 6 sec recording s%:] Wt .
our dialer issues. Below | have posted all information that pertains to the phone number in que ?gﬂﬁm ﬁlled
database which shows the date we originally had done business with the customer and below thA@is 3@1RORAhd 2:47 p.m.

same phone number. Please let me know if you have any questions or concerns. EIizabeth A. Brown
Clerk of Supreme Court
ZIP HOME SECOND
STREET ADDRESS CITY STATE CODE TRX_COMM_ST_DT PHONE PHONE
108 Franklin Street ~ Towanda  PA 18848 5/15/2004 5702651112 - 5702685114

Call .| Sub .

Phon Result X m .

e Rep esu Time Campaign Campaign Duration

3/26/2010

5702651112| BOGERT5| CR_CNCT/NOINTEREST|11:11:24 [ MDTV2 3-22-2010 |6 sec
AM
3/25/2010

5702651112 CR_NOANS 1:42:25 |MDTV2 3-22-2010 [Osec
PM
3/24/2010 -

5702651112 CR_NOANS 2:09:08 MDTV2 3-22-2010 |0 sec
PM
3/23/2010

5702651112 CR_NOANS 11:22:00 |MDTV2 3-22-2010 |0 sec
AM

Thank you,

Rehan Quader

Sales Manager

Satellite Systems Network
Ph. (800)375-8211 ext. 104
Fax (949)241-8092

From: Sophie [mailto:sophie@Yourdish.tv]
Sent: Monday, May 17, 2010 10:50 AM

To: rehan@yourdish.tv
Subject: FW: Satellite Systems Network - Pennsylvania AG Complaint "Do Not Call" Violation - Campbell

Importance: High

From: Snyder, Serena [mailto:Serena.Snyder@dishnetwork.com]

Sent: Thursday, May 13, 2010 11:30 AM

To: sophie@yourdish.tv

Cc: Vendor Inquiries; Musso, Reji; Rukas, Terrence

Subject: Satellite Systems Network - Pennsylvania AG Complaint "Do Not Call" Violation - Campbell

Importance: High

Krakauer- )0103388
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To Ms. Tehranchi,

A fax of the Notice of Alleged Pennsylvania AG Complaint "Do Not Call" Violation was sent yesterday. | am also sending a copy of the
letter via E-Mail attachment. Please comply with the requirements therein. If you are sending a response via E-mail to Reji Musso,
please copy me: serena.snyder@dishnetwork .

If you have any questions, please contact me.

Thank you,

Serena Snyder

Retail Services Compliance

Dish Network

9601 S. Meridian Bivd
Englewood, CO 80112
720-514-5742 (tel)

720-514-8288 (fax)
serena.snyder@dishnetwork.com

Krakauer- 0103389
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