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Snyder, Seren_a

From: patty [patty@yourdish.tv]

Sent: Thursday, May 28, 2009 3;31 PM

To: Snyder, Serena

Cc: 'Sophie'

Subject: RE: Satellite Systems Network - Krakauer DNC National 0g 07 03

Hello Fleji Musso,
We first heard of lhe issue with Mr. Thomas Krakauer on the 20th of May when Terrence advised us of the "Do
Not Call" violation. That very same day we took Mr. Krakauer phone number out of our entire master lead list and
put his phone number on our DNC list. Our lead lor Mr. Krakauer was generaled by us we sold him Direct tv back
in Aprilof 2003 when we were a DirecTV retailer. We do not have a date for scrubbing this lead through
PossibleNow because at the time we were not a PossibleNow member. The caller id that we used to make the
outbound call is 800-375-8211. Below is the email that we sent to Terrence.

Hellcr Terrence,
With regards to lvlr. Thomas Krakauer below is a screenshot showing when we contacted him. Our sales
representative Ken is our top employee he has been with us lor 3 years. We have not received any complaints
about him. He sells the most and has the least amount of cancellations. We ha,re already deleted Mr. Krakauer
fronn our daiabase. l{ you need any further information please feel free to email Sophie.

Thanks Again,
Patty

5t29t2009
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Prior to this complaint we did not know that Mr. Krakauer wanted off our calling list. Also our dialers are set to
automatically turn off at 6:30 PM Pacific Time so no calls are made aJter that time. We always comply with
National Do Not Call Policies and even our dialer has a internal Do Not Call list that we put allcustomers that do
not want to be contacted again and those customers will not be called again. We take Do Not Call violations very
seriously that is why when someone contacts us and tell us that they want to be put on our Do Not Call we do it at
that moment. Please let me know if you need any further information.

Thank you,

Sophie

P.S.
Ms. Serena Snyder can you please forward this email to Reji Musso. Thank you we gladly would appreciate it.

From: Sophie Imailto:sophie@Yourdish.tv]
Sent: Thursday, May 28, 2009 1:50 PM

To: patty@Yourdish.tv
Subject: FW: Satellite Systems Network - Krakauer DNC National 09 07 03
Impoftance: High

From: Snyder, Serena Imailto: Serena.Snyder@dishnetwork.com]
Sent: Thursday, May 28,2009 1:29 PM

To: sophie@Yourdish.tv
Cc: Musso, Reji; Vendor Inquiries; Rukas, Terrence; alex@yourdish.tv
Subject: Satellite Systems Network - Krakauer DNC National 09 07 03
Impoftance: High

Notice ol Alleged Complaint "Do Not Call" Violation

To Ms. Tehranchi,

A fax of the Notice of Alleged Complaint "Do Not Call" Violation was sent today. I am also sending a copy ol the letter via E-
Mail attachment. Please comply with the requirements therein. ll you are sending a response via E-mail to Reji Musso, please
copy m e : se re n a. soydel_@_ dlsh_nely-q Lk c o m .

Thank you,
Serena Snyder
Retail Services Compliance
Dish Network
9601 S. Meridian Blvd
Englewood, CO 801 12
720-514-5742 (tel\
720-514-8288 ({ax)
se rena. snyder @ dish tl qlwq1k. gqm
Please Note New Email Address

No virus found in this incoming message.
Checked by AVG - www.avg.com

5129t2009
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Snyder, Serena

From: Sophie [sophie@Yourdish.tv]

Sent: Wednesday, April08,2009 2:13 PM

To: Vendor lnquiries

Subject: FW: URGENT - Satellite Systems Network - Follow Up TCPA / DNC tssues 2 - l1l2OlOB and 03t27109

Serena,

The contact name for the leads was Jeff Rogers. His phone number is 908-358-7090. On 10-13-2008 we were with
dnc.com, we were not with PossibleNow. We got PossibleNow on 10-23-2008 and did the training on 10-27-2008. Every
year we have to purchase the San number in order to scrub the list with PossibleNow which we do purchase every year.
The outbound dialer was with Five9 but they were too expensive so we changed about three weeks ago and are wiih
chase data. We have no records of the consumer phone numbers since we are no longer with Fiveg.

Thanks,
Sophie

From : Vendor Inquiries Imailto :Vendorlnquiries@echostar,com]
Sent: Wednesday, April0B, 2009 12:46 PM

To: Sophie; Vendor Inquiries
Subject: RE: URGENT - Satellite Systems Network - Follow Up TCPA / DNC Issues 2 - lIl2OlOB and O3l27lO9

Sophie,

Thank you for your quick response and attention to these consumer issues. We originally sent these to AIex on 11120108
and 03127109. Do we have the right email address for him'alex@_yourdish.tv'? And we will make sure to include you on
any complaints we receive in the future.

ln addition to making sure these phone numbers have been removed from your calling list can you please provide the
following?

. Origination of the lead

. Contact information for the Lead Generation company

. Date leads were scrubbed through PossibleNOW

. Dialer Records for the consumers' phone numbers

Thank you for your assistance. We look forward to your response and to concluding our research into these consumer issues.

Thank you,
Serena Snyder
Retail Services Compliance
Dish Network
9601 S. Meridian Blvd
Englewood, CO 80112
720-514-5742 (tel)
720-514-8288 (fax)

From: Sophie [mailto :sophie@Yourdish.tv]
Sent: Wednesday, April 08, 2009 1:09 PM

To: Vendor Inquiries
Subject: FW: URGENT - Satellite Systems Nehvork - Follow Up TCPA / DNC Issues 2 - tll20l0B and O3l27lO9
Impodance: High

To Whom lt May Concern:

4812009
Krakauer--000'1 9079
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First of all this is the first time we h. . got any email in regards to this matter. \A
of these numbers were taken out last year. As soon as anyone asks to be put on
base right away. I hope this answers the consumers'complaints.

Yours truly,
Sophie Tehranchi

.ave checked our data base and both
the DNC, we take them out of our data

From : Vendor Inquiries Imailto:Vendorlnquiries@echosta r.com]
Sent: Wednesday/ April 08, 2009 9:27 AM
To: sophie@yourdish.tv
Cc: Vendor Inquiries
Subject: FW: URGENT - Satellite Systems Network - Follow Up TCPA / DNC Issues Z - tUzOlOS and 03127109
Impoftance: High

Dear Sophie Tehranchi,

We have audited our records and found that we have not received a response for the following TCPA / DNC lssues,
These escalated issues need your immediate attention and response. I have attached the original letters that have been
sent to you.

lf you have any questions please contact me, so we can conclude our research for these consumers' complaints.

Thank you,
Serena Snyder
Retail Services Compliance
Dish Network
9601 S. Meridian Blvd
Englewood, CO 80112
724-514-5742 (tet)
720-514-8288 (fax)

From: Snyder, Serena
Sent: Friday, April 03, 2009 2:16 PM
To:'alex@yourdish.tv'
Cc: Vendor Inquiries; Rukas, Terrence
Subject: URGENT - Satellite Systems Network
Importance: High

Follow Up TCPA / DNC Issues 2 - tU20l0B and O3l27lO9

Dear Mr. Tehranchi,

We have audited our records and found that we have not received a response for the following TCPA / DNC lssues.
These escalated issues need your immediate attention and response. I have attached the orig-inal letters that have been
sent to you.

sl 2-301 -6838 800-375-821'l
30-675-2230 FPHRFL

Submitted Consumer
First Name

Consumer
Lasl Nrmc

Consumer
Phone
Number

Consumer
DNC

Date Added
to List (N, S,
w, t) Caller lD

Complaint
TvDe Retailer

10l14toa Anqela Schooler 51 2-301 -6838 None 800-375-821 1 FP Satellite

4l8l2tJ0L)
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Tvne Retailer

10t14t08 Anoela Schooler None FP Satellite
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03/20/0e IKittv lFowler '-30-67s-2230 ll lo+ '313-p11 lrRnnrl lsatelitesystemr

lf you have any questions please contact me, so we can conclude our research for these consumers' complaints.

Thank you,
Serena Snyder
Retail Services Compliance
Dish Network
9601 S. Meridian Blvd
Englewood, CO 80'112
724-514-5742 (tel\
720-514-8288 (fax)

4t812009
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lnyder, Serena

From: Snyder, Serena

Sent: Friday, March27,2009 4:02 PM

To: 'alex@yourdish.tv'

Cc: Musso, Reji; Vendor lnquiries; Rukas, Terrence

Subject: Satellite Syslems Network - TCPA Violation Fowler F P RFL

lmportance: High

Attachments: Fowler 03 27 09.TlF

Notice of Alleged Complaint "Do Not Call" Violation

To Mr. Tehranchi,

A fax of the Notice of Alleged Complaint "Do Not Call" Violation was sent today. I am also sending a copy of the letter via E-Mail
attachment. Please comply with the requirements therein. lf you are sending a response via E-mail to Reji Musso, please copy me:
sg rena.snyder @ eehqslar.sqm .

lf you have any questions, please contact me.

Thank you,
Serena Snyder
Betail Services Compliance
Dish Network
9601 S. Meridian Blvd
Englewood, CO 80112
724-il4-5742 (tel)
720-514-B2BB (fax)

3t27t2009

Confidential-

Krakauer--000 1 9082

DISH-Paper-007986
012761

TX 102-013290

JA014028



Page I of 1

Snyder, Serena

From: Snyder, Serena

Sent: Thursday, November 20, 2008 4:03 PM

To: 'alex@yourdish.tv'

Cc: Musso, Rejl;Taber, Chris;Vendor lnquiries

Subject: SSN- TCPA Allegation Schoolar

!mportance: High

Attachments: Schoolar 11 20 08.TlF

Notice of Allegation - Telephone Consumer Protection Act (TCPA)

To Mr. Tehranchi:

A fax of the Notice of Alleged Complaint TCPA was sent today. I am also sending a copy of the letter
via E-Mail attachment. Please comply with the requirements therein. lf you are sending a response
via E-mailto Reji Musso, please copy me: s_e_fena,snyder_@eelfo9tar,cegt .

lf you have any questions, please contact me.

Thank you,
Serena Snyder
Retail Services Compliance
Echostar Satellile LLC
9601 S. Meridian Blvd
Englewood, CO 80112
720-514-5742 (tet)
724-514-B2BB (fax)

rU20t2008
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November 20, 2008

Mr. Alex Tehranchi
Satellite Systems Network
983.1 lrvine Center Dr.
lrvine, CA 92618

Via Facsimile: 949-643-7 17 3
Via E-Mall: alex@vourdish.tv

Re: Notice of Allegation - Telephone Consumer Prolection Act (TCPA)

Dear Mr. Tehranchi:

Please be advised that on October 14,2008 a complaint was filed against DISH Network@ L.L.C. by Ms. Angela Schoolar
alleging that she received frequent, persistent calls to her home number of 512-30'l-6838 with a caller identification of
800-375-821 1. When this number was called a representative named Louie identified Satellite Systems Network located out
of lrvine, CA. Please immedialely insure that this phone number has been added to your internal DNC registry.
Ms- Schoolar believes these attempts to contacl her are in violation of Telephone Consumer Protection Act regulations.

Pursuant to Section 9.1 of your Retailer Agreement you are required, among other things, to comply with all applicable
governmental statutes, laws, rules, regulations, ordinances, codes, directives and orders.

Please provide, within the next five (5) days, a detailed explanation of the interaction with this consumer including, but not
limited to,

. Originalion of the lead
o Contact information for the Lead Generation company
. Date leads were scrubbed through PossibleNOW
. Dialer Records for the consumer phone number 512-301-6838

This information should be forwarded lo:

DISH Network L.L.C.
Relail Services - Reji Musso
9601 S. Meridian Blvd.
Englewood, CO 801 12

Additional incidences of this nature may result in disciplinary action up to and including terminalion of your Betailer Agreement
without further warning, as deemed appropriate in our sole and absolule discretion. DISH Network L.L.C. hereby requests that
Satellite Systems Network defends and indemnifies DISH Network from and against any and all costs that DISH Network
incurs therein.
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This letter is without prejudice to - .y rights and remedies that may be available to L,-,-l Network at law, in equity, under
contracl (including without limitation, ils rights to chargeback any and all amounts owing lo it pursuanl to Section 6 of the
Agreement), or otherwise.

Thank you for your altention to this matter.

l"$,\-t . i',\,.,'1.

Compliance Manager
Retail Services

cc: Emily Pastorius

Confidential-
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Alex,youshouldhavereceivedthlsfoxinoneorliercommunicotioninFebruory. f hopethotyouwill review
the document ond then giveme o coll to discuss.

f hove heord from the Field Soles teqm thot you havebeen reluctont to ollow us occess to your customer
service/call center. ff thot is the cose, I would certoinly welcome on opportunity to discuss your
reservotions ond work on o resolution.

Tf there is someone else thot f should speok to regording this reguirement, pleose let me know.

I will oppreciote your cooperotion ond porticipotion in this highly visible project.

Regords,

Reji l. Musso (Ms)
Compliance Manager
Retail Services
Echostar Satellite LLC
9601 S. Meridian Blvd
Englewood, CO 80112
303.723.3262 (tel)
720.514.8288 (fax)

uus_1o, feii
From: Musso, Reji

Sent: Thursday, June 21,2007 12:09 PM

To: 'alex@yourdish.tv'

Cc: Mills, Mike

Attachments: Call Monitoring doc 06 21 07.TlF

ragtr I ()r r

i>*I,iI,t S7"rq'1

6t)9./)OO1
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J"t[ll,U Sr.[ewt:
[te]rur'r [^Retail Services

9601 5. Meridian Boulevard
Englewood, CO 80i12

February 7q7007

Ate;x Tehranchi
Salellite Systems Net.work

:1.35 Colurrrtria
Aliso Veju, CA 92656

VtA FACSI IvlILt : 9a9-643-71 73
VIA E-MAIL; alex@yourdish,tv

Re: C.rlt Monitoring

Dear Alex Tehranchi:

Thank you to everyolle who has participated in our call monitorirrg irritiatives. In our joint effoft to provide a world
class customer experience, we are expanding this proqrarn to include all of our partners.

Our objective has been to utilize vitriDus meUrods for gathering quality assurance information relative to sales .rnd
customer suvirc dclivcry.

, Livc/On-Site - can be donc with an Echostar rcprcsentativc in your location(s),. Live/Remote - can be done if we have the ability to monitor your snritdt
' Rccordcd/Remote - you can providc us a prcdctcrminad # of calls tlrat our eA resources can rcview
" Recorded/on'Site - in conjunction with our visit, we can assist youl QA teams irr reviewiirg previously

rccotded *rlls; these ate also helpful as needed in custorner service research.

ft is our intention to use any or all of thcse methods to cngagc with you to pr ovide fccdback on oppotunitics for
quality impruvcnlcntto mcct rxpcctations for sharing accumtc and complotc information on disclosures and to
ultimately reduce churr.

Beginrring February 15,200'/ and through the month of March, you will be contacted by thc local Field Salcs
Darelopment Reprrsentativc (FSDR) to atrangc a tlmc for thc initial on-sitc monitoring visrt. Subsequent visits rvill
oaur bi.weekly.

Echo*ar cxpects your flpport.rnd cooperation with the implementation and facilitation of these new initiatives.

Sincercly,

fuep@et
Jtobb unger
Director, Retail Services
F-chu;tar Satellite l-. l-.C.

Copies io: Eril< Carlson
Brian Neylorr
lames Jacolrsen
Julie Riddell
Mike Mltls

Jennifer Koutny
Esmcralda tsarela
Reji Musso

Kralrauel--!004q0F4^ 
^-- rhno^ri^- ryr, ^L!Ar rD,rhF ,A^-
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From:
Sent:
To:
Cc:
Subject:

Oberbillig, Mike
Wednesday, May'16, 20Ot 1:56 PM
Musso, Reji
Mills, Mike
RE: Teranchi call - Thursday

1 PM PT, 2PM MT

Please set it up in outlook. Call me and we can conf in Alex on his cellular (949)433-5010

-----Origi nal Message-----
From: Musso, Reji
Sent. Tuesday, May 15,2007 l0:40 AM
To: Oberbillig, Mike
Cc: Haman, Calen; Hopkins, Cathy
Subject: RE: Teranchi call

We have a lot of options on Thursday - at least at this moment in time...

All in MDT

8:30 - l0:00
I :30 - 2:30
3:30 - 5:00

Let me know - and thanks.

Reji Musso
Compliance Manager
Retail Services
303.723.3262 (tel)
720.514.8288 (fax)

I

Krakauer-0001 9088
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5

From:
Sent:
To:
Cc:
Subject:

Oberbillig, Mike
Thursday, May 10, 2007 4:00 PM
Neylon, Brian; Mills, Mike; Musso, Reji
Fielding, Bobby
RE:Teranchi

lhavenot,andhavenotbeenprovidedanydetails. lwasawareofagarnishmentissue,($15k)thatwastaken
from theirfunds this week for Nathaniel Burdge, which Bruce Werner had spoken with Alex about.

-----Orig inal Message-----
From: Neylon, Brian
Sent: Thursday, May I 0, 2007 l:57 PM
To: Oberbillig, Mike; Mills, Mike; Musso, Reji
Subject: Teranchi

Mike O
Have you talked to alex regarding the spafford case. What are we doing here?
Sent From My Wireless Handheld

1

Krakauer-0001 9089

ilutiiiu,tk-
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From:
Sent:
To:
Gc:
Subject:

Oberbillig, Mike
Thursday, May 10, 2007 4:00 PM
Neylon, Brian; Mills, Mike; Musso, Reji
Fielding, Bobby
RE:Teranchi

I have not, and have not been provided any details. lwas aware of a garnishment issue,($l5k) that was taken
from their funds this week for Nathaniel Burdge, which Bruce Werner had spoken with Alex about.

-----Orig i nal Message-----
From: Neylon, Brian
Sent: Thursday, May 10,2OO7 I :57 PM
To. Oberbillig, Mike; Mills, Mike; Musso, Reji
Subject: Teranchi

Mike O
Have you talked to alex regarding the spafford case. what are we doing here?
Sent From My Wireless Handheld

1

Krakauer--0001 9090
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Mu3so, Reji

From: Origer, Robb

Sent: Thursday, February 15,2007 5:50 PM

To: Musso, Reji

Subject: RE: Satellite Systems Network

ok

From: Musso, Reji
Sent: Thursday, February 15,2007 12:56 PM
To: Origer, Robb
Subject: RE: Satellite Systems Network

lhave gotten only two allegations - Fisher and Mitchell...they include Spafford Lawsuit.

Denise thinks that Bruce provided information on their performance prior to 06 - she said she didn't have anything
else,

Brian tells n're that they are doing well and going on the incentive trip...so, once again. this is a business
decision. I guess we just need to let the attorney know that as far as we know, they have "righted the wrongs".

RgiJ Musso
[la]rt.rgCi' ( ctrtpir.rt rcer

i<cl;r; Scryrces
jt)-3 721 a)61 itt:t)

r )lt ':', t t28t itax,
rct :'1.r551.)(@et l-r(-)sLai.c cnt

CONFIDENTIAL - SUBJECT TO ATTORNEy / CLIENT AND WORK PRODUCT PRIVILEGES The contents of this electronic messoge ond ony
oitochmentsoreintendedonlyfortheoddresseeondmoycontoinconfidentiol ondprivilegedrnformotion. Ilyouorenoltheoddressee,you
ore notifred thot ony tronsmission, distribution, downloading, prin'ting or photocopying of the contents is strictly prohibited. ff you have
received this message in eror, pleose notify the sender by return e-moil immediotely ond destroy oll copies of the messoge ond ony
ottochments.

From: Origer, Robb
Sent: Thursday, February 15,2007 7:28 AM
To: Musso, Reji
Subject: Satellite Systems Network

what is the detail on the allegations on this account -

) t16l)^n'7

Confidential-
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Musso, Reji

From:
Sent:
To:
Subject:

Musso, Reji
Friday, February 09, 2007 2:01 PM
'Bobby Samini'
Gregory Fisher

Forgive any confusion. Jeffrey Mitchell and Cregory Fisher have identified Satellite Systems Network.

Thanks, Bobby.

RejiJ. Musso
Manager - Compliance
Reiail Services
303.723.3262 (tet)
720.514.8288 (fax)
reji.m usso@echostar.com

CONFIDENTIAL - SUBJECT TO ATTORNEY / CLIENT AND WORK PRODUCT PRIVILEGES The contents of this electronic message and any
attiachmentsareintendedonlyfortheaddresseeandmaycontainconfidential andprivilegedinformation. lfyouarenottheaddressee,youarenotified
that any transmission, distribution, downloading, printing or photocopying of the contents is strictly prohibited. lf you have received this message in
error, please notify the sender by return e-mail immediately and destroy all copies of the message and any attachments.

1
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Musso, Reii

From:
Sent:
To:
Subject:

Whatton, Michael
Wednesday, February 07 ,2007 3:23 PM
'Musso, Reji
RE: Can you id the sales partner for me through E*C?

Finally some success! lt is Satellite Systems Network.

ork Order : 45459350700006002
anceled NC- NEW CONNECT LL/09/2005 PM
ECH: 010431,594

5 hours and 20 minutes (32 units)

RK ORDER REASON: Digital Home
STANDARD NOTES:

RK ORDER NOTES: Sales ParLner-

N/A
EB DHA SALE
ISPATCHER NOTES:

1

Krakauer--0001 9093

igital Dish - Cincinnatj_ of
AGEMENT AREA: BD

SG ACCOUNT: 82559093 6686564
ESCHED COUNT: O

REATOR OPID: \nID7
ST EVENT: N/A

Advantage DIGITAL HOME

SATELLITE SYSTEMS NETWORK SSYSO29

Hardware

licable co onent.s

rDISlt Kit

25 System

FXCINCINN
I{BO
CINEMAX
SHOWTIME
HB SH MX
1ST MNTH

0
l-
2

REGORYA FISHER
3t / 6BL-3224
37 / 68L-3224
41-2 BARR CIR.
YTON, OH 45459-3507

ctivat.ed:
arranty: DISH Home Protection PIan

ISH 1000 Installation

tandard Installation (1 and 1)

SuperDISH Insta
105o SuperDISH

itional- Tuner Hooku

ACTTVATTON
( ... Standard Video

Ins*-a1lation*C SuperDISH Kit
(video )

DH 522/625 P RCVR
SuperDISH Install

2nd. Tuner Install
DISH 1000 Install
DHA COMMIT

SALES PARTNER
105o Services
Retail DHA
DHPP WAR.RNTY
DHA 18
L29o Services
DMA DAYTN OH
TOP 200

Confidentral- DISH-Paper-007997

ISH

EQUIPMENf: No Equlpment In Sy-sts

?

{
]

:

Y

C

012772

TX 102-013301
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ISH 1000 Installat-ion Required - Use
omponents.

DISH 1000 antenna and applicable
105 SuperDISH installation required
ccount holder must sign the DHA Agreement. The Additional Services secte complete prior to the customer signing the agreement.

**********:k*:k**************************************)k*******************Jr

* * * * * * * * * )k :k * * * * * * * * * SAFETY RULES ARE YOUR BEST TOOLS* * rr )k rr rr * )k rr *,k * * * rr * *
*****)k)k****)k:k****************:k************)k*****rk**)k***************:k***)k

+++ Account can be activated via the rvF.: BB8-233-3414; call using the c
phone whenever possible; IVR will auto route; fo1low the activation prom

Thank you,
ttichoel Whotton
Key Accounts Field Support
720.514.6173
303.252.699a ffax)
Emai l. mailto: m ichael.whatton@echostar.com

From: Musso, Reji
Sent: Wednesday, February 07, 2007 11:48 AM
To: Whatton, Michael
Subject: Can you id the sales paftner for me through ExC?

825 590936686s647

RejiJ. Musso
Manager - Compliance
Retail Services
303.723.3262 (tel)
720.514.8288 (fax)
rej i. musso@echostar. com

CONFIDENTIAL - SUBJECT TO ATTORNEY / CLIENT AND WORK PRODUCT PRIVILEGES The contents of this electronic message and any
attachments are iniended only for the addressee and may contain confidential and privileged information. lf you are not the addresse-e, you are notified
that any transmission, distribution, downloading, printing or photocopying of the contents is skictly prohibited. lf you have received this message in
error, please noijfy the sender by return e-mail immediately and destroy all copies of the message and any attachments.

2
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Musso, Reji

From:
Sent:
To:
Subject:

Musso, Reji
Wednesday, January 17,2007 I 1:35 AM
'alex@yourdish.tv'
Satellite Systems Network L2 Mitchell 1.17 06,doc

Attachments: Satellite Systems Network L2 Mitchell 1.17.06.doc

Satellite Systems
Network_12_M.,.

A signed copy of this letter will be faxed to 949-643-7173 today. While this complaint is "dated," we will still
appreciate the favor of a reply.

Thank you for your time.

Keji l.tofiisso

;i: l#l"ii r. ::Lrlri.ii irain

:rr' I :1 -

i. ,*,**." -r - li'; '1;'

I

Krakauer--0001 9095
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Musso, Reji

From: Bobby Samini [bsamini@alsalaw.com]

Sent: Friday, January 12,2007 1:31 PM

To: Musso, Reji

Subject: SSN.100 / Fisher Complaint

Attachments: IMDBl 12668 2.PDF

Mr. Musso:

We represent Satellite Systems Network, LLC. Attached is our correspondence which was sent to you by U.S.
Mail earlier this week.

Bobby Samini I Allenbaugh I Samini LLP
'1201 Dove Street, Suite 400 | Newporl Beach, California 92660
Tel: (949) 224.0900 | Fax: (949) 724.A9A1
Email: 3-samrnJ@alilrt,.lr,r.com I Website:frylvw.alsalaw.cco

I ltc,'iror Beacir I GuanZhou I

This transmission is intended for the sole use of the individual and/or entity to whom it is addressed, and may
contain information that is privileged, confidential and exempt from disclosure under applicable law. You are
hereby notified that any dissemination, distribution or duplication of this transmission by someone other than the
intended addressee or his, her or its designated agent is strictly prohibited. lf your receipt of this transmission is in
error, please notify this firm immediately by reply to this transmission.

1t.1,1 nno.,j

Confidential-
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Musso, Reji

Sent:
To:
Gc:
Subject:

Additional lnformation :

AP:
AR:
Contact Found:
Gontact lnfo:
Contact lnfo Founf:
Gontact lnformation:
Gontract:
Contract lnformation: 0
EFT:
EFT Found:
Entire File:
Notesl:
Other:
Other (Specify Below): 0
Otherl:
Requestor Dept:
Requestor Name:
Retailer Applications: -1

Retailer Applications Found:

Retailer or Vendor:
Structure:
Structure Found:
w-9:
W-9 Found:

Wednesday, January 03, 2007 2'.42 PM
Central File Request
Musso, Reji
Satellite Systems Network

Once again, this info is being requested on behalf of legal and as a result of a government
inquiry. Thanks.
I 33868
821970
0
0
0
0
-1

-1

0
-1

Everything we have.
0

0
Retail Services
Reji Musso

0
Retailer
-1

0
-1

0

1

Krakauer-000'l 9097

'.{! :t U. r i. i,: ., t.f," *
' )^- :,--.,-,'- l.-,. .- 

-:1r'--rrli_!.1ts'" t ! - 4

;.. t- , ,r.....

'....'-: i',1 :,: ,.ja-:i')i )
..: 

,: .r.--l
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Musso, Reji

From: Dufault, Ron

Sent: Thursday, September 21,2006 12:41 PM

To: Vallejos, Lisa

Cc: Musso, Reji

Subject: RE: Your Free Dish

Attachments: $25,500 fine ordered against Vitana in 2004.doc; Consumer compalint with rebuttal by DTV
saying they termed the retailer.doc

Yes, ljust cracked it.
It is SATELLITE SYSTEMS NETWORK OE# 821970
Owner is ALEX fEHRANCHI
They were fined $25,500.00 by North Carolin a in 2OO4 for TCPA violations.
l've attached a couple documents for your reading pleasure.

THANKS

Ron Dufault
Retail Sen ices
EchoStar Satellite L.L.C.
303-723-3244

IrE)ortaDt Not.ice: T}.e contents of this electronic n€ssagfe aad any attactrmertts are
intended only for ttre addressee and $ay contain confidential- and privileged
infornration. rf you are :rot tlre addressee, you are notsified that any transmission,
distrilnrtion, dowoloading, printing or photocopying of t,he contents is strictly
prohibited. rf you have receiwed this messBge in error, please notify ttre sender
by return e-mai1 irmediately and destroy alJ. copies of the message and ar5r
attachnents.

-----Original Message----
From: Vallejos, Lisa
Sent: Thursday, September 21, 2006 11:13 AM
To: Dufault, Ron
Subject: FW: Your Free Dish

Hey Ron,

Did you have any luck finding who the retailer is tied to the website listed below?

Reji asked you about it yesterday.

?'n*::v. Y *a,
Lisc Volle;os
DiSl-l l".letraork

Qe.taii Se.rvtres - Bisk M*rwgement

The cantents of :ir is eleclrc*ie messoge aftd Err..: etiachmant* are intertd*.* sy{'1 f cr the addressee

1t?,1 t)fin'I

Confidential
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ridgv L ot .t

ond &*)'cotiioin csnfidential anci pr"iviieEea inforr,ction. ff you area.*t ttrtudfrressee,yauot't
nattfrt* thcr anr. ?rcnsmissrcn, drstributia*, dowrriordrng prrnting or phuioca$yin' of the conten?s ls
si rrct ly prohiLited If yorr hove receiuaa thrs me :sa gL n error " plecse t;*t$y the sender by return
e-msil ire,meitareil,*nd destn*y all **pres cf the rn€,sscqe and ony rftochments.

-----Original Message-----
From: Musso, Reji
Sent: Thursday, September 21, 2006 11:12 AM
To: Vallejos, Lisa

Subject; RE: Your Free Dish

I saw this yesterday - I think Ron was going to try to find the owner.

Reji J. Musso
Manager - Retail Services

303.723.3262 (tel)
reji. musso@echostar. com

From: Vallejos, Lisa
Sent: Thursday, September 21,2006 10:28 AM
To: Musso, Reji
Subjectr Your Free Dish

Here is the website that I think Ron was looking into.
It is supposed to have the actual retailer name on it but this one does not.

ttttp=l/ury w.y.e-urfreed i s h . tv

Ti^,nnk You.

Lrsc Vcllejcs
DI$il \letwork
Re?aii Services - Qrsk iv'icnocernant

-he contan?s of li,r; *lactronit n\esseae on{i rsry atrachrnents ara trfiev\c3e.d oniy tar thE Jddressse
:nd may ccn?arn c,*r:f icjantiai a*d pr'iviieged ir;f rrmaiion. ff you are noi the oddressee, yau srl
r,c;ittad iiiai any tronstfiissio;l 1ttt 'tbulion, d*t:,iaadrng, printing or photocopyinE *{,'f te ccnten?s i:,

stri*iy prohrb;f ed. It yau Yi::vr. N tcerveC thrs n essaEa *. erro'. alease notifl, :l'it iandz;" b'r' re?urn
e-msi I ir*mediate.ly ond dr.stloy' all rr:Vi*s pt the yr\e.ssaEe *fic any c?tce hrner;'ls.

1 R1 l)n^',l

Confidential-
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Page I of 1

Snyder, Serena

From: Snyder, Serena

Sent: Thursday, May 28, 2009 2:29 PM

To: 'sophie@Yourdish.tv'

Cc: Musso,Reji;Vendorlnquiries;Rukas,Terrence;'alex@yourdish.tv'

Subject: Satellite Systems Network - Krakauer DNC National 0g 07 03

lmportance: High

Attachments: Krakauer 05 28 09.TlF

Notice of Alleged Complaint "Do Not Call" Violation

To Ms. Tehranchi,

A fax ol the Notice of Alleged Complaint "Do Not Call" Violation was sent today. I am also sending a copy of the letter via E-
Mail attachment. Please comply with the requirements lherein. lf you are sending a response via E-mail to Reji Musso, please
copy me : ser€ naGnlldq f @ dtEhrctWp rk. col 11.

Thank you,
Serena Snyder
Retail Services Compliance
Dish Network
9601 S. Meridian Blvd
Englewood, CO 801 12
72A-514-5742 (tel)
720-514-8288 (fax)
serena.snyder @ dishnetyvq&,qqm
Please Note New ErnailAddress

512812009

Confidentral-
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2009-Moy-27 02:58 PM Echostor LLC 3037233155

May 27, 2009

Mr, Alex'l'ehranchi
Mrs. Sophie Tehranchl
$aiellite $ystems Network
DB31 lMne Center Dr-
Irvine, CA 92618

Via Facslmlle: 949{.13"7 173
Via E-Mail: alsx @ vourclish.tv

Re: Notice of Alleged Complaint "Do Not Call" Vlolation

Dear Mr. and Mrs. Tehranchi:

Ploase be advisod that on May 19, 2008 a complaint was filed against DISH Networlr@ L.L.C. by Mr. Thomas Krakauer
alleging that he receive(l harassing calls to hl$ home numhc+r ql 919-471-9459 which has lleen on the Naiional DNC list siuce
September 7, 2003 flom the callcr identification oi E00-375-82I1. Tlris number has been idcntified as belonging to Sarellire
Syslems Network- Plcase immediat€ly insure that this phone numl-rer has bccn addod to your internal DNC legistry. Mr.
Kmkauer believes these attempts to contsct hlm are in violation of Telephone Consumer Protection Act rcgulations.

Pursuant to Scclion 9.1 of your l'tetailer Agreement you are requlred, arnong othor things, to cornply with all applicable
governmental statutes, lavls, rules, regulailons, ordlnanccs, codes, direciives and orders.

Ploase providc, wiihin ihe next {ive (5) days, a detailed explanstlDn ol tlte intc.raction with this consumer iucluding, but not
limited 10,

r Orlgiriation ol lhc lcad
r Contact information for the Lead Generation company
r Dato leads were scrubbed through PossibleNow
. Dlaler Heoords for the consumer phDne numbcr S19-471 "g,1.Sg
. Caller id used lo make outbound phone callg

This information should be forwarcled to:

DISH Network L.L.C.
Hetail Services - Rejl Musso
S601 S- Mericlian Blvd.
Englewoorl, CO 801 12

Additional incidences of ihis naturo may result in disciplinary action up to and includlng terfirinaiion of your l:letailer Agreement
withorlt further vrarningr as deemed appropriate in our sole and ai:sclutc discrplion, Dl$t-l Networfi L.L,O. hereby requests that
Satellite Systems Networl( defends and indemnifies Dl$H Network from anrJ against any and all costs that DISH Network
incurs lherein.
This letter is without prejudice to any rigl'tts and remedies lhat rnay be availablo to IJISH Network at law, in equity, under
contract (including without limitalion, IE rlghts to chargeback any and all amounts owing to it pursuant to Scction 6 of the
Agreement), or otherwisr...

Thank yop for your aitention to tlris matler.

Retail Services

cc: Emily Pastorjus

OtSl'r Nerwork0r) L.L. C

I/ 1

9e0l Meridian Blvri

Krakauer--0001 91 0 1

EnglewoDd. CO 80112
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2009-Mor-27 AZ:33 PM Echostor LLC 3037233155

March 27, 2009

Mr. Alox Tehranchi
Satellile Systems Network
983'l lrvinc Ccnter Dr.
lrvine, CA 9261E

Vla Facsimile: S4S-643-71 73
Via E-Mail: alex@ vourdish.tv

Re: Notlce of Allegation - Telephone Consumer Protection Act (TCPA)

Dear Mr. Tehranchi:

Please be advised that on March 10, 2008 a complaint r,vas flled Egalnsl DISH Nctwork@ L.L.C. by Ms. Kitty Fowler alleging
that she received trequenl, perslstent calls and was rclcascd kom the lina when she requested the identity ot tlte company or
to I:e removed from your calling list and to be added to your iniernal DNC list. 'l'hese calls lvere made to her horne number of
530-675-2230 wiih a caller identilication ol 800-375-8211. When this numlrer was called a rcprcsontative identified ,Satellite
Systems Network locate(l out of lrvine, CA. Ptease lmmedlately Insure that this phonc numher has been added to your
intemal DNC registry. Ms. Fowler belicves thcsc aticmpts to Eontact her are in violation of Telephone Consumer Protection
l\c{ rcgulaliorls-

Pursuant to Seotion 9- l of your Retailer Agreemcnt you arc requirofl, among other thin!$, to comply with all applicabte
governmentral siatutes, laws, rules, regulations, ordinance$, codes, directives ancl orclsrs.

Please pfovide, within lhe next flve (5) days, a dctailed explanation qf lhe interaction with this consumer including, but not
limitcd to,

. Originalion of the lead

. Contact information lor the Lead Generation company
r Date leads were $crubbcd ihough PossibleNoW
r Dlaler Hocords fpr ihe consumer phone number 59&675-2280
r Callcr id u$ed ia make outbound phone call6

This information should be fomarded to:

DISH Network LL.C.
Iistail Services - Reji Musso
9601 S, Meddian Blvd.
Englewood, CO 801 1 2

Additional incidences otlhis nature may result in disciplirrary action up to and lncludlng termlnation of your Betailer Agreement
wiihout further waming, as deerned appropilate ln our sole and absolute discrction. DISH Nstwork L.L.C. hereby requests that
Satellite Syslerns Network defends and indemnifics DISH Network from and against any and all costs that DISH Network
lncurs lhereln.

ptsH Networhts L.L,c eri0l fllsrldlan Blvd,

Krakauer--0001 91 02

En0lowoo4 C0 801 12

tiE

1 t'-rl L
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2009-Mor-27 A2:33 PM Echostqr LLC 3037233155

This lettpr i$.without prBiudice to afiy rights and rErnedi€s thst may be available ro DtsH Nstyvork at law, in equity, under
contract (including withoul limitation, its rights to chargebaak any and all amounte owing to it pursuant lo Section 6 of the
Agrcement), or otheruise.

Thank you for your attenlion to this matter.

1taLl L

ft ,, t

F+xi o'\t'*r\\fl
Compfiifrce'Manager
Retail Servlces

cc: Emily Pastorius

DlsH Nelworld) L.! c. 9601 Mttldlen Brvd.

Krakauer--0001 91 03

Englewood, CO 80il?
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tli,IilUfilAtl{+
slf[utfE t.t.c.

Retail Services
9501 S. Meridian Boulevard
Englewood, CO 80112

February 20,7007

Alex Tehranchi
Satellite Systems Network
135 Columbia
Aliso Vejo, CA 92656

VIA FACSIMI LE: 949 -643-7 17 3

VIA E-MAIL: alex@yourdish.tv

Re: Call Monitoring

Dear Aiex Tehranchi:

Thank you to everyone who has participated in our call monitoring initiatives. In our joint effoft to provide a world
class customer experience, we are expanding this program to include all of our partners.

Our objective has been to utilize various methods for gathering quality assurance information relative to sales and
customer service delivery.

' Live/On-Site - can be done with an Echostar representative in your location(s).. Live/Remote - can be done if we have the ability to monitor your switch
' Recorded/Remote - you can provide us a predetermined # of calls that our QA resources can review
' Recorded/On-Site - in conjunction with our visit, we can assist your QA teams in reviewing previously

recorded calls; these are also helpful as needed in customer service research.

It is our intention to use any or all of these methods to engage with you to provide feedback on opportunities for
quality improvement to meet expectations for sharing accurate and complete information on disclosures and to
ultimately reduce churn.

Beginning February t5,2007 and through the month of March, you will be contacted by the local Field Sales
Development Representative (FSDR) to arrange a time for the initial on-site monitoring visit. Subsequent visits will
occur bi-weekly.

Echostar expects your support and cooperation with the implementation and facilitation of these new initiatives.

Sincerely,

lrzaQzt
Robb Origer
Director, Retail Seruices
Echostar Satellite L. L.C.

Copies to: Erik Carlson
Brian Neylon
James lacobsen
Julie Riddell
Mike Mills
Jennifer Koutny
Esmeralda Barela
Reji Musso

Confidential-
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David C. Blunr, #1814
CRrppsx & Ct-txe, L.C.
Attonreys for Plaintilf
10 West 100 South, Suite 425
Salt Lake City, Urah 84101

Telephorre: (B0l ) 238-6500
I-acsinrile: (801 ) 238-6505

IN THE T'HIRD J UDICIAI, DISI'RICT COUR'I' IN AND FOR

SAL'T LAKE COUNTY, STATE OF UTAIT

,IEFFREY J. I\{I'I'CHELL, an individual,

I'laintiff,

vs.

Echostar Satellite. LLC, Satellire Sysrenrs
Nctrvork, LI-C, et. al

Defendauts.

\,1'RI1' OF GARNISH NTENT AN I)
INSTRUC'I'IONS

JLrdgment for il Child SLrpporr
D Other

civil No. 0ba910211

Judge Robin W. Reese

The Tlrird f)[strict court of the state of Utah ganrishee, at

Corporation Scrvice Cornpany, 2l 80 South l 300 East #(>50, Salt Lakc City, UT 841 06:

l. Under Utah Code Scction 78-7-44, the plaintiff should have inclLrdcd u,ith ilris Writ of

Cantisltntent a lce to you of $i0. lf tl:e fee $'as l'lot rncluded. sign irere and return the lorrrrs to the

plaintill (or plainti fl' s attorney)

2. A judgnrent for S23,275 has been entered agaiust the de lendarrt, and the defcndant still

ou'es $23.275. Papers filed with the coutl show that yoLl nlay possess or control sonre o[the

defendant's propefly. (Property includes real and pcrsonal propcrty. Propcrty inclr.rdes moltey-

i,.i"'r',li' l"lli:l:';i'l,,li'

Confidential-
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includrng eamings ltot yct paid.) The properly is being gamished (seized) in order to par;,the

ludgntent. You are the garnrshee, (hold of the property) and you arc requirecl to take certain stsps

to deliver the property or to hold and protect it. You nraybe held liable if you lzril to do so You

should keep for your records a copy of everyhing that you prepare and everything that is served on

you

3. Thejudgnrent debtor is:

Narne: Satellite Systeurs Network, I-l-C

Address: Alcx Teranchi

I3l Colunrbia, Ste. 101, Aliso Viejo, CA92656

Social security nunrber (Lzrst 4 digits only, if known):

Driver's licettse nuntber and stale of issuance (if knowrr):

Date of birth (if known):

4. Within 7 business days afterthis writ is served on you, you ntrrst:

(A) rursner thc attacltcd lntenogatorics under oath or affinrratiort;

(B) file withthe clerk of the coun your originalAuswers to the lrrten"ogatories.

(C) scrve a copy o[ yotrr Artswers to the luterogatories on the pltiintiff (or plarntifi-s

attomey);

(D) serve a copy of the folloq,ing papers olr the delendarrt and on auy other persol'r shorvn by

yoLrr records to have an interest in tlre proper-ty. The papers to be serued are:

r, j!' traf,\Nrrrd r(Ir)\r i.r{l1ri<i\Fail. r!r.rr.!\\\ tli

Confidential-
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5. You may serve the court, the plaintiff(or plaintifls attorney), the dcl'endant and any other

person by hand delivery or by first class mail. The address oIthe clcrk of courr atrcl plaintift(or

plaintifls attomey) are at rhe top of thc firsr page of this writ.

6. Therc are two scts of Ansrvers to the interrogatory fornrs: one 1'or the irritial pay periocl and

one for- subsequent pay periods.

(A) If the defendant's eamings arc the sanre for everypayperiod, ygu n'lay copy ),oLrr iurs\\,e rs

lor the initial pay period and re-suburil thul for subsequent pay periods.

(B) lf the defendant's eattings clrange fronr orre pay pcriod to tlre next. \'or-i nray r.rsc the

Auswers to Iuterrogatories 1'or Subsequcnt Pay Period fbrm, rvhich is shofter than the first. lf yorr

have been serued with only one copy of the Answers to Interogatories fbr Subsec;uerrt Pay Periods

fom, yoLr should rrake additional blarrk copies bcfore conrpleting it.

(C) Ilyou are an enrployer who is garnishing earnings, the Utalr courts have prepared an

interactivc rvorkslreet that will calculate the amount to be withheld and prepare an Ansu,ers to the

Itrterrogatories frorrr ready for filing. To r.rse tlre u,orksheet, go to tlre LJtah courts'r,,,eb at

r'r'rvu.ttlcout'ts.gor'. Follorv the links to Resourccs/Court FonrrslGanrislrnrent Fornrs/Employer's

Ansr,i ers to Inlel'l'os.atories.

7. This Writ of Carnishntent is cl'fective ibr 120 calendar days after thc cizrte on r,r,hich it rvas

served on yoll or 120 calendar days aftcr the date of expiration of anci earlier writ, u,hicirever is late.

Within 7 busirress days after the close of each pay period occr.uring vyithin lhat time, you are req uired

to:

(A) ar-r.swer the attached hrtenogatories under oath or affirnration;

r:( 1il,,:r'.,-trrl.!
itr I tr1.lD,n{{.1! l'rr,
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(B) sel've a copy of your Answers to the Intemogatories on the Plairrti[f (or plairrtrl'fs

attontey); the defendant and on any other persou shown by your records to have an intcrest in the

propertv; arrd

(C) file u,ith the clerk of the court youl'origirral Answcrs to tlle Intclrogatories.

8. What to do u,ith the property for thc inirial and subsequent pav per-iods:

(A) You nrust witltltold lionr the dcfendant the anrourlt sltou,n ip your Alslvers to tl'lc

Interrogalories. Yountristholdtheproperlyfor20calendardaysafleryorrser\/ethedefendant

(B) If yotr do uot receivc a Repll'and Request for Hearrng rvithirr 20 days after serving the

delendant, vou n.tust deliver the property to the plaintilf (or plaintifl's arrontey). You are tlierr

rclieved fi'onr any liability r.urless your ans\\,er-s arc incon'ccl DO NOT SEND THE MONE\''fO

I HE COURT

(C) 1f you do receive a Reply and Rcquest for Healing, you n'rlrst hold the property until yorr

rcceivc further orders fiont thc coLll-t directing you lrow to proceed.

9. [lyou Fail to take these steps, the colrrl rnay lrold yoLr liablc lor thc value o{ttlre propertv

yoLr should have u,ithheld.

l0 \'ou utay deliver to the defendant in the nomrai coursc an)'property greatet'tharr you are

required to rvithhold.

1 1 . \'oLt nray be sen,ed with nrore than one Writ of Gar:tishnrent for thc sante <ielclrdant. lrut

onJyoneWritofGarrrishnrentntaybeineffectatonetinre. Younrustsalisfythervritsintheorclcr

in which they are served. When an earlier Writ of Ganrishutent expires or is satisfied, yotr mtrs( then

satisf,v tlte next u,rit. Ilowever, a Writ olGanrishnrent ir.r favor of tlre Otfice of Recovery services

l.i.':':l il.^ 11)'ii',i': 1,1:''
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of the Department of Workforce Seruices takes precedence o\rer other writs and ntLrsl be salisflecl

first. Also, a Writ of Garnishnrent in l'avor of thc Office of Recovery Services or the Departnrenr of

Workforcc Services continues indefinitely until fully satisfied, placing earlier u,rits on hold. -l'hese

ofl the C6urt

o,,", rr/et/n'z- I,J
Dep ,'Cut

ff:niri*9
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David C. Blum, #7814
CnlppEx & Cr-rNp, L.C.
Attorneys for Plainti ff
l0 West 100 South, Suite 425
Salt Lake City, Utah 84101
Telephone: (801) 238-6500
Facsimile: (801) 238-6505

VS.

Echostar Satellite, LLC, Satellite Systems
Network, LLC, ct. al

IN THE THIRD JUDICIAL DISTRICT COURT IN AND FOR

SALT LAKE COUNTY, STATE OF UTAH

JEFFREY J. MITCHELL, an individual, WRIT OF GARNISTIMENT AND
INSTRUCTIONS

Judgrnent for: Child Supporl
p Other

Civil No. 06A910277

Judge Robin W. Reese
Defendants.

The Third District court of thc state of Utah to Echostar Satellite. LLC, garnishee, at

corporation Service compauy,2l80 South 1300 East #650, Salt Lake ciry, uT 94106:

l. Under Utah Code Scction 78-7-44, the plaintiff should have included with this Writ of

Garnishrnetlt a fee to you of S10. If the fee was not included, sign herc and return the forms to the

plaintiff (or plaintifPs attomey)

2. A judgment for $23,275 has been cntered against the defcndant, and the defendant still

owes $23,275. Papers filed with the court show that you may possess or control sonre of the

defendant's property. (Prope(y includes real and pcrsonal propcrry. Properfy includes money,
lnDil nd{srp*n.15|e\N 4

r+ ; Jr,NDlit l6.nfr
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including earnings not yet paid.) The property is being gamished (seized) in order to pay the

judgment. \'ou are the gamishee, (hold of the property) and you are required to take certain steps

to deliver the property or to hold and protect it. You may be held liable if you fail to do so. You

should keep for your records a copy of everything thal you prepare and everything that is served on

you.

3. The judgrrrent debtor is:

Name: Satellite Systems Network, LLC

Address: Alex Teranchi

131 Columbia, Ste, l0l, Aliso Viejo, CA92656

Social security number (Last 4 digits only, if known): nl/a

Driver's license number and state of issuance (if known): nJh

Date ofbirth (if knowrrl, Nl*

4. Within 7 business days after this writ is served on you, you lnust:

(A) answer the attached Interrogatories under oath or affirmation;

(B) file with the clerk of the court your original Answers to the Interrogatories.

(C) serve a copy of your Answers to the Interrogatories on the plaintiff (or plaintifls

attomey);

(D) serve a copy of the following papers on the defendant and on any other person shown by

your records to have an interest in the property. The papers to be served are:

r,{}n\TonMdr, rdDA lrBd r,hr.httil! hrxr\ d
tu, rfr.&itu r6,87
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5. You may serve the court, the plaintiff(or plaintiff s attomey), the defendant and any other

person by hand delivery or by first class mail. The address of the clerk of court and plaintiff (or

plaintiff s attorney) are at the top of the first page of this writ.

6. There are two sets of Answers to the Interrogatory forms: one for the initial pay period and

one for subsequent pay periods.

(A) if the defendant's eamings are the same for every pay period, you may copy your answers

for the initial pay period and re-submit them for subsequent pay periods.

(B) ff the defendant's earnings change from one pay period to the next. You may use the

Answers to lnterrogatories for Subse4uent Pay Period form, which is shorter than the first. If you

have been served with only one copy of the Answers to Interrogatories for Subsequent Pay Periods

form, you should make additional blank copies before completing it.

(C) if you are an employer who is garnishing eamings, the Utah courts have prepared an

interactive worksheet that will calculate the amount to be withheld and prepare an Ansu,ers to the

lnterrogatories from ready for filing. To use the worksheet, go to the Utah courts' web at

lvrvrv.utcourts.qov. Follow the links to Resources/Court Forms/Gamishment Fomrs/Employer's

Arrswers to Interrogatories.

7. This Writ of Garnishment is effective for 120 calendar days after the date on which it was

served on you or I 20 calendar days after the date of expiration of and eariier writ, whichever is late.

Within 7 business days after the close of each pay period occurring within that time, you are required

to:

(A) answer the attached lnterrogatories under oath or affirmation;

t:r !dJ(?a:srill, t{un r.!dtuedhrsrsN d
liFt of5,lil|lE& IL200,
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(B) serve a copy of your Answers to the Interrogatories on the Plarntiff (or plaintiff s

attorney); the defendant and on any other person shown by your records to have an interest in the

property; and

(C) file with the clerk of the court your original Answers to the lnterrogatories.

8. What to do with the property for lhe initial and subsequenr pay periods:

(A) You rnust withhold from the defendant the amount shown in your Answers to the

Interrogatories. You rnust hold the property for 20 calendar days after you serve the defendant.

(B) If you do not receive a Reply and Request for Hearing within 20 days after sen,ing the

defendant, you must deliver the property to the plaintiff (or plaintiff's attorney). You are then

relieved from any liability urless your answers are incorrect. DO NOT SEND THE MONEY TO

THE COI.IRT.

(C) If you do receive a Reply and Request for Hearing, you must hold the property until you

receive further orders from the court directing you how to proceed.

9. If you fail to take these steps, the court may hold you liable for the value of the property

you should have withheld.

10. You may deliver to the defendant in the normal course any property greater than you are

required to withhold.

I I . You may be served with more than one Writ of Garnishment for the same defendant, but

only one Writ of Ganrishment may be in effect at one time. You must satisfy the writs in the order

in which they are served. When an earlier Writ of Gamishment expires or is satisfied, you musl then

satisfy the next writ. However, a Writ of Gamishment in favor of the Office of Recovery Services

t :€'sxToA-Ur*il. jtud N.ffi h3d!Mnrrn(s S
Ec.cr1.16\# l6.2ml
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of the Department of Workforce Services takes precedence over other writs and must be satisf,red

first. Also, a Writ of Garnishment in favor of the Office ofRecovery Services or the Deparlment of

Workforce Services continues indefinitely until fully satisfied, placing earlier writs on hold, These

instructions do not apply to u,rits or orders entered byacourts of
/ I r

//
eu1". /t ,/ 2t /[]V

//

,Clerk

/rr,)

states or

Cori

foii,#

r a'il1cr^*rdr[url t.rddBcdk{nrsx w
kJtr.N!E* t..?u,
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David C. BIum, #7814
CruPPex & CLt,"g, L.C.
Attomeys for Plaintiff
l0 Wcst i00 South, Suite +25

Salt Lake City, Utah 84l0l
Telephone: (801) 238-6500
Facsintile: (801 ) 238-6505

IN THE THIRD JUDICIAL DISTRICT COURT IN AND FOR

SALT LAKE COUNTY, STATE OF UTAH

JEFFREY J. MITCHELL, an individual,

vs.

Echostar Satellite, LLC, Satellite Systems
Network, LLC, et. al

GARNISHEE'S ANSWERS TO
INTERROGATORIE,S FOR PROPERTY

OTIIER THAN EARNINGS

No.060910277

)

Judge Robin W. Reese
Defendants.

Write your answers in the spaces provided. Attach additional sheets, if necessary.

Do you possess or control any property in which defendant has an interest? (Property
includes real and personal properfy, including money.)
ANSWER: Yes No

If yes, explain in the table below.
ANSWER:

Description of the
property

Nature of defendant's
interest in the

property

The property is due
to the defendant on:

(date)

Value of defandant's
interest in the

property

Confidential-
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Total*
(*Unless you deduct an amount under paragraph (3), this total is the amount you must

withhold from the defendant. You should handle the property as directed in the Writ of
Garnishment.)

3. You may deduct from the amount to be withheld money owed to you by the defendant or
the plaintiff, if the amount is not disputed. If you make this deduction, state the amount
deducted and the name of the pcrson indebted to you.
ANSWER: Amount deducted: $

Person indebted to you:

4. Do you know about any of the defendant's other property or other debts to defendant?
ANSWER: Yes-- No

5. lf yes, cxplain in the table below.
ANSWER:

Description of property
Nanre and address of

pcrson with possession
Nature and value of
defendant's interest

6. I served a copy of these Ansu'crs to Interrogatories on thc plaintiff (or plaintiff s
attorney) by:

f: first class mail
n by hand delivery
to (address)

on (date)

7 . I served a copy of the Writ of Garnishment, these Answers to lnterrogatories, Notice of
Garnishment and Exemptions fomr, and two copies of the Reply and Request for Hearing
form on the defendant by:

tr first class mail
c by hand delivery
to (address)

on (date)

8. I served a copy of the Writ of Garnishment, these Answers to lnterrogatories, Noticc of
Garnishment and Exemptions form, and two copies of the Reply and Request for Hearing

Confidential-
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that the contents were true
presence.

Signed on

form upor: the following persons other than the defendant shown by my records to
have an interest in the property by:

tr first class mail
tr by hand delivery
to (name)

to (address)

on (date)

9. I swear or affimr that the above statements are true to the best of my information and
belief,

Printed Name

Signature of the
o garnishee
tr gamishee's authorized agent

NOTARY CLAUSE

is personally known to me or presented satisfactory
proof of identity to me, After being swom and while under oath,
stated that he or she was acting voluntary, had read and understood the preceding document, and

then signed the document in my

,200-_

(Notary Seal)
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Davrd C. Blurn, #7814
CnrprEN & Ct-rNs, L.C.
Attomevs for Plaintiff
l0 West 100 South, Suite 425

Salt Lal<e Ciry, Utah 8410l
Telephorre: (801) 238-6500
Facsinrile: (801) 238-6505

IN THE THIRD JUDICIAL DISTRICT COURT IN AND FOR

SAI-T I,AKE COUNTY, ST'AI'E OF UTAH

JEFFREY J. l\U'l'CHELL, an individual,

\/s.

Echostar Satellite, LLC, Satellite Systems
Networl<, I-LC, et. al

Defendants.

REPLY AND REQUEST
FOR IIE.4RING

Civil No. 0609102ll

Judge Robin W. Reese

] of the ftrnds in my accoltltt are exetlpt

I

2

J

.r rdr \.n.irr,:n:'07

I have read the Notice ol'Camishnrent and Exentptions lorrn.

I recluest that this nratler be scheduled for a lrearing.

Funds in my account were garnished. Yes _ No _
If you answered ycs, answer (A) through (E) if they apply.

(A) The Writ of Carnishnrent was issued inrproperly because:

(B) The Arrswcrs to Interogatorics are inacclrrate because:

(C) All for thrs part: $

becarse they are:

t ] Social Security Benefits

t ] Supplemental Security lncome (SSl)
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Veterans' Benefits
Urremploy.ment Benefi ts
Worker's Conrpensation Benefi ts

Public Assistance (Welfare)
Alinrony or Child Support
Pcnsiolrs
Wages or Otl'rer Earnirrgs Fronr Personal Services
Orvned by Another Person

Other (Describe)

(D) 'lhe judgnrent crcditor owes me n'Ioney because

(E) I claim orvnership of all or part olthe nrouey or property takcn, and I anr not c)ne

of thc pcrsons agairtst rvhor.r.r a judgnrent was entered. (Explain)

1. My wages were gamished. Yes _ No
If you ansu,ered ycs, answel'(A) tirrough (D) if they apply

(A) The writ of gamishnrent u,as issued improperly because:

(B) The answers to interr-ogatories arc inaccurate becailse:

(C) AIIor parl of nty wages are exempt from gantisltnrent because

(D) The judgnlcnt creditor owes nle ntoney beczruse:

r :d,t:( r'^',r{ail.!il.Duh\!$.,rlttr96 ilil-'iEtrigiri\\rd

Confidential-

Krakauer--0001 9'1 '19

DISH-Paper-008023
012798

TX 102-013327

JA014065



5. My properly was gamished. Yes 
-_- 

No
If you answered yes, answer (A) through (D) if they apply.

(A) The rvril of garnishment was issued improperly because:

(B) The answers to intcrogatories are inaccLrrate because

(C) All orpart of nrvproperty is excnrpt fi-om garnishment because the plopertl,is:

I I A rr.:otor vehicle used in nry iradc or business

t I Tools of nry trade

i ] Furrrishings, appliances. musical instrumeuts. or heirloonrs

t ] Owned by anothel person

I I Only partly owued

i ] Ou,ued by me, but

lj Other (Explain)_

by me
I anr not the judgnrerrt debtor

(D) The judgment creclitor owes nre nrore\/ becarrse:

6. I have attached copies of thc docurlents that support nry clainrs. \'es _ No _

7. I served this Reply arrd Request for Hearing on thc plaintiff (or plaintifl's attonrey)
by,

D first class nrail
tr by hand delivqy
to (addrcss)

on (date)

8. I havc served a copy of this Reply and Request for Hearing on tlrc ganrishee by:

c first class mail
tr by hand delivery
to (address)

on (date)

9. The statements rnade in thisreply are h'ue to 1he best of rry intbnnation aud belicf.
. nl,r':,\f,i'rlrr l. irJn\Lorr')Ei!,iuri.n
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Datc:

Pnnted Nanre

Signatnre

Address:

'felephone No:
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David C. BIum, #7814
Cxrpppx & Cr-rivE, L.C.
Attomeys for Plaintiff
10 West 100 South, Suite 425
Salt Lake City, Urah 84101
Telephone: (801) 238-6500
Facsimile: (801) 238-6505

IN THE THIRD JUDICIAL DISTRICT COURT IN AND F'OR

SALT LAKE COUNTY, STATE OF'UTAH

JEFF.REY J. MITCHELL, an

Plaintiff,

vs.

Echostar Satellite, LLC, Satellite Systems
Network, LLC, et. al

Defendants.

REPLY AND RBQUEST
F'OR HEARING

Civil No. 060910277

Judge Robin W. Reese

] of the funds in my account are exempt

1.

)

I have read the Notice of Garnishment and Exemptions form.

I request that this matter be scheduled for a hearing.

Funds in my account were gamished. Yes No 

-.
If you answered yes, answer (A) through (E) if they apply.

(A) The Writ of Gamishment was issued improperly because:

@) The Answers to lnterrogatories are inaccurate because:

(C) All [or this part: $
because they are:

J.

rl
tl

Social SecurityBenefits
Supplemental Security Income (SSI)

B L.l.,n* \{!s,
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Veterans' Benefits
Unemployment Benefits
Worker's Compensation Benefi ts
Pub lic Assi stance (Welfare)
Alimony or Child Support
Pensions
Wages or Other Eamings From Personal Services
Owned by Another Person

Other (Describe)

(D) The judgment creditor owes me money because:

(E) I claim ownership of all or part of the noney or property taken, and I am not one
of the persons against whom a judgment was entered. (Explain)

4. My wages were garnished. Yes _ No
lf you answered yes, answer (A) through (D) if they apply

(A) The writ of garnishment was issued improperly because:

(B) The answers to interrogatories are inaccurate because:

(C) All or part of my wages are exempt frour garnishment because:

(D) The judgment creditor owes me money because:

f :rr{!M^fr 'kbq 
tas nsdM@rdbBe s\ d

U 2ora,t* 16.lA7
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5. My property was gamished. Yes 

- 

No
If you answered yes, answer (A) through (D) if they apply.

(A) The writ of garnislunent was issud improperly because:

(B) The answers to interrogatories are inaccurate because:

(C) All or part of my property is exempt from garnishment because the property is:

A motor vehicle used in my trade or business
Tools of nry trade
Furnishings, appliances, musical instruments, or heirlooms
Owned by another person
Only partly owned by me
Owned by me, but I am not the judgment debtor
Other (Explain)

(D) The judgment creditor owes me money because:

I have attached copies of the documents that support my claims. Yes _ No _

I served this Reply and Request for Hearing on the plaintiff (or plaintiff s attorney)
by:

a first class mail
n by hand delivery
to (address)

on fdate)

I have served a copy of this Reply and Request for Hearing on the garnishee by:

tr first class maii
tr by hand delivery
to (address)

on (date)

9. The statements made in this reply are true to the best of my information and belief.
r:.nJneaSd.HlilAl.idt)6snillErSEqN--d
l*J dr, &ifr x,a4

c)

l
l

6.

7.

8.
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Date:

Printed Name

Signature

Address:

Telephone No:

F r,qr tcr^r*u LFj.{H'u.,Et!d'ryqs! +PE.6r.,St, r(Mt
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David C. Blum, #7814
Crupprx & Cr-rxr, L.C.
Attorneys for Plainti ff
l0 West 100 South, Suite 425

Salt Lake City, Utah 84101

Telephone: (801 ) 238-6500
Facsinrile: (801 ) 238-6505

IN THE THIRD JUDICIAL DISTRICT COURT IN AND F'OR

SALT LAKE COUNTY, STATE OF UTAH

JEFFREY J. MITCHELL, an individual, APPLICATION FOR
GARNISHMENT

Plaintifi

vs.

Echostar Satellite, LLC, Satellite Systems
Network, LLC, et. al

Judge W. Reese
Defendants.

l. I am the attorney for plaintiff.

2. I request that a

pWtt of Garnishmenr

o Writ of Continuing Gamishment

n Writ of Continuing Camishment for child supporr

be issued and served upon each o,f the garnishees named below, along with an Answers to

lnterrogatories form, Notice of Carnishment and Exenrptions form, and two copies of the Reply and

Request for Hearing form.

3. The totaljudgment is for 1;23,275 of which $23,275 is due.

4. The judgment debtor is:

Name: Satellite Systems Network, LLC.
.FdohFrHSs$itn

No.060910277
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Address: l3l Columbia Ste. I 0l , Aliso Viejo, CA 92656

Social security number (Last 4 digits only, if known):

Driver's license number and state of issuance (if known):

Date of Birth (if known):

5. I believe that the following persons hold property of the judgnrent debtor.

6. I believe that the following person may claim an interest in the property, (Include name,

address, and phone number) and I request that the Writ of Garnishmerrt be served upon each, along

with a Notice of Gamishment and Exemptions form, and two copies of the Reply and Request for

Hearing form:

Name of person claiming
property interest Address Phone Number

t CillilrP,\Srltr. trdltd b4okgntrb$(rFS,d
hFr ill,M16, nrl

Name, address, phone
number of person
holding property

Description of
property (including

location and
account numher)

Estimated value of
property

Is the property
eamings?

Echostar Satellite, LLC
Corporation Service
Company
2l 80 s. 1300 E.

Any monies due to
debtor from
Echostar

lJnkon^^ il,

Confidential- -

Krakauer--000 1 91 27

DISH-Paper-O08031
012806

TX 102-013335

JA014073



7. tr I have attached to this application

{*Urattach before serving the gamishee

the garnishee fee established by Utah Code Section 7B-7-44.

i-) ^
Sigrtature of the attomey for plaintiff

r cni,rm^Md. sIH {.lbnlMd,tfrE ssr.4
ItF)r'r r* 16.1r'?
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Retail Services
9601 S. Meridian Blvd.
Englewood, Colorado 80112

November 7, 2OOf

Via Facsimile: 949-643-7 77 3
Via E-Mail : alex@yourdish.tv

Mr. Alex Tehranchi
Satellite Systerrrs Network
9831 Irvine Center Drive
Irvine, CA 92618

Re: Notice of Alleged Complaint "Do Not Call" Violation

Dear Mr. Tehranchi:

Please be advised that a complaint has been filed by Ms. leanette Payne, a consumer, against
EchoStar Satellite L.L.C. ("DISH Network"). Ms. Payne is allegrng that she had received a call to
her home phone number of 317-845-8854 with a caller identification of 800-338-3409. The call
was made on September 27,2006 from a sales representative named lustin Blake. Ms. Payne
believes this attempt to contact to be in violation of Telecommunications Consumer Protection Act
regulations.

Pursuant to Section 9.1 of your Retailer Agreement you are required, among other things, to
comply with all applicable governmental statutes, laws, rules, regulations, ordinances, codes,
directives and orders, lmmediately, you must add this consumer information to your "Do Not Call"
reg istry.

Within five (5) days of receipt of this letter please provide EchoStar Legal Department the specifics
of this allegation and any and all corrective measures implemented for the purpose of eliminating
this type of consumer interaction. Also provide proof of your compliance with all outbound
telemarketing laws, including, but not limited to your Do Not Call Policy, Proof of Do Not Call
Registrations, a list of Affiliate Companies with contact informatlon and Outbound Telemarketing
Scripts and Caller Identification Numbers for you and your affiliates. This information should be
forwarded to:

Echostar Satellite L. L,C.
Retail Services - Reji Musso
9601 S. Meridian Blvd.
Englewood, CO 80112

Additional incidences of this nature may result in disciplinary action up to and including termination
of your Retailer Agreement without further warning, as deemed appropriate in our sole and
absolute discretion. Dish Network hereby requests that Satellite Systems Network defend and
tndemnify Dish Network from and against any and all costs that Dish Network incurs therein.

Pagc I of 2
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This letter is wjthout prejudice to any rights and remedies that may be available to EchoStar at
law, in equity, under contract (including without limitation, its rights to chargeback any and all
amounts owing to it pursuant to Section 6 of the Agreement), or otherwise.

Thank you for your attention to this matter.

Robb Origer
Vice President
Retail Services
EchoStar Satellite L.L.C.

cc: Emily Pastorius

Paqe 2 clI 2
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Retail Audit and Risk
9601 S. Meridian Blvd.
Englewood, Colorado 801 12

January 17 ,2007

Via Facs im il e. I 49-643-7 1 7 3

Mr. Alex Tehranchi
Satellite Systems Network
9831 lrvine Center Drive
lrvine, CA 92618

Fle: Notice of Alleged Complaint "Do Not Call" Violation

Dear Mr. Tehranchi:

Please be advised that a complaint has been filed by Jefirey Mitchell, a consumer, against EchoStar Satellite
L.L.C. ("DISH Network"). Mr. Mitcheli is alleging that he has received frequent and unsolicited calls to his home
numbers oI 8O1-224'3754 and 801-224-3764 for the express purpose of selling DISH Network programming and
services. Mr. Mitchell has opened the following account,8255909453231570 (11/71O5), in an effort to positively
identify the retailer associated with the alleged violation. Mr. Mitchell believes these events are in violation of
Telecommunications Consumer Protection Act regulations.

Pursuant to Section 9.1 of your Retailer Agreement you are required, among other things, to comply with all
applicable governmental statutes, laws, rules, regulations, ordinances, codes, directives and orders. lmmediately,
you must add this consumer information to your "Do Not Call" registry.

Within f ive (5) days of receipt of this letter, you must completely and thoroughly address the circumstances
surrounding the allegation(s) and furnish information relative to the specific circumstance that has created this
issue and the corrective actions that will eliminate recurrences for Satellite Systerns Network providing a written
explanation and documentation of the same to EchoStar. This information should be forwarded to:

Echostar Satellite L.L.C.
Retail Services - Reji Musso
9601 S. Meridian Blvd.
Englewood, CO 801 12

Additional incidences of this nature may result in disciplinary action up to and including termination of your
Betailer Agreement without f urther warning, as deemed appropriate in our sole and absolute discretion. Dish
Network herby requests that Satellite Systems Network defend and indemnify Dish Network f rorn and against any
and allcosts that Dish Network incurs therein.

Page .t of 2
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This letter is without prejudice to any rights and remedies that may be available to Echostar al law, in equity,
under contract (including wtthout limitation, its rights to chargeback any and all amounts owing to it pursuanl io
Section 6 of the Agreement), or otheruuise.

Thank you for your attention to this matter.

Director. Betail Services
EchoStar Satellite L.L.C.

cc: Dana Steele

Page 2 of2
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SetvIINI & AssocIATES,a'c
Attortlevs at I-au,

January, 9,2007

@
RETURN RECEIPT REOUESTED

ECHOSTAR COMMUNICATIONS
9601 S. Meridian Boulevard

L.n glewood, Colorado 801 12

Attcntion: Mr. Reji J. Mussc>

RL,: Satellite SystemsNetutorklFisher Contplaint
Your Reference: Unkno\^rn
Our Reference: SSN.100

Centlemen:

lVe represent Satellite Systems 1."vetw,ork, LLC ("SSN"). \,Ve are in rc,ceipt

of vour correspondcnce datcd December 28, 2006 rvherein v(ru r.risc certain
complaints lodged bv Mr. Cregory Fisher against SSN. A copt, of vour
Dccembe'r 28,2006 correspondence is attached for vou reference.

SSN has requested that n,e investigate the alleged complaint and respond
to vi'rttt' correspondence. Upon revierv of vour correspondence, \4,e have rrerified
that !1r. Fisher \^ras a customer of SSN. .t-Io\r.ever, we requirc information in
;lCditl'-rn to ',.,r'hat has been provided in vour corrcspondence. Accordirrgly, r,r,e

reqtrest tltat you contact the undersigned at your earliest convenience so that r,rze

ma\, address the matters set forth in your correspondcnce.

'l 2Ll1 Do\ e Strcct, Suiie 400, Neu port tseach, Caliiorrrra 97660
't'rt.e49 721 0 900 I fax 9.19.72q 09()1

X 3:,t
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SA\4 INI &
Altor

ASSOC'
a!\,ri

E 5, AI'C

ECI.IOSTAR COMMUNICATIONS
\{r. Reji J. Musso

I'age 2 of 2

Should vou have
thc undcrsigned.

any comments regarding the forcgoir-rp;, please contact

Ve,ry tluly ),ours,

Saurxr & AssocrarEs, APC

.-)J*--
By;z- \ \

\tj99} samini, Estl

tsS:

Lnclosu re-.
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Retail Audit and Bisk
9601 S. Meridian Blvd.
Englewood, Colorado 801 12

December 28, 2006

Via Facsimil e: 949-643-7 17 3

GOPV

Mr. Alex Tehranchi
Satellite Systems Network
983'1 lrvine Center Drive
lrvine, CA 92618

Be: Notice of Complaint "Do Not Call" Violation

Dear Mr- Tehranchi:

The purpose of thjs letter rs to inlorm you that Mr. Gregory Fisher, a consumer, has filed a complaint against
EchoStar Satellite Corporation ("DlSH Network") which has been connected to your company through the
consumer's investigation. Mr. Fisher has alleged that he has received communication to his telephone numbers,
937-681 -3222,937-312-1448 and 937-681 -3224, with a subsequent sale generated on 1114105. The calls have
been traced lo you and are solicitations for DISH Network programs and services. Mr. Fisher believes these
events are in violation of Telecommunications Consumer Protection Act regulations.

Pursuant to Section 9.1 of your Retailer Agreement you are required, among other things, to comply with all
applicable governmental statutes, laws, rules, regulations, ordinances, codes, directives and orders. lmmediately,
you must add this consumer inlormation to your "Do Not Call" registry.

Within five (5) days of receipt of this letter, you must completely and thoroughly address the circumstances
surrounding the allegation(s) and lurnish inlormation relative to the specific circumstance that has created this
issue and the corrective actions that will eliminate recurrences for Satellite Systems Network providing a written
explanation and documentation of the same to EchoStar. This information should be forwarded to:

Echostar Satellite L.L.C.
Retail Services - Beji Musso
9601 S. Meridian Blvd.
Englewood, CO 801 12

Additional incidences of this nature may result in disciplinary action up to and including terminalion of your
Retailer Agreement without further warning, as deemed appropriate in our sole and absolute discretion. Dish
Network herby requests that Satellite Systems Network defend and indemnify Dish Network lrom and against any
and all costs that Dish Network incurs therein.

Page I of2
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This letter is without prejudice to any rights and remedies that may be available to EchoStar at law, in equity,
under contract (including without limitation, its rights to chargeback any and all amounts owing to it pursuant io
Section 6 of the Agreement), or otherwise.

Thank you for your attention to this matter.

?i
Robb Origer r'

Director, Retail Services
EchoStar Satellite L.L.C.

cc: Dana Steele

Page 2 of 2
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SeMtNI & AssocIATES,a'c
Attornevs at l.,alv

Ianuarv 9,2007

yrA u.s..NlArr * CERT
RETURN ITECEIPT REOUESTI,I)

ECHOSTAR COMMUNICATIONS
960'l S. l\4eridian Bourlevard

L.nglern,olrd, Coloraclo 8tl1 i 2

Attention: Mr. Iieji J. Ivfi-rsso

Tle: Sntellite 5r1si rrrs Nttu,orklFisher Cotnptlnint

Yotr r Referr:ncc: l.Jnkn(l\^/n

Otrr Reference: SSN.100

(lenLk mt:n:

\\'e rcpresent Satellitc Systems Netrvork, LLC ("SSN"). We arc in rcccilrt
r-rf \,oLrr c()rrespondencc dated Decembcr 28, 2006 rvhercin ),()u r.tise ccrtairr
coml'rlaints lodgcd lry Mr. Crcgory Fisher against SSN. A copr1, of vour
l)r.cember 2.9. 2006 correspondence is attached for you reference.

SSN has rcquested that u,e invcstigate, the alleged complaint and rtlspond
to votrr ct-irrespondence. Upon revielv of vour corrcspondence, \\re harre vcrificrj
ti-rat Mr. Ijisher \\ras a customer of SSN, Holve\,e.r, rve rcquire informalion in
;rddition to r.vhat iras been proviclt-d in youl correspondence. Accordingi\,, \r,e

t'eqrrest tirat vot-r conLarct thc uirdersienerl at vour earliest convenirtncc so that u'e
rnav address the malters set forth in your c<lrrespondence.

l2r.)l Dove 5trt,t,t. Sirrlc ,1t){i, Nch p()ri Bc.acir, Cali{r}}'11ri} !}:{r(.(i
'!rl e49 7:,1 (19(!0 I l-rr (),11r.?1,1 (19(il
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S A I\'{ ] N I 6. A S S O C I A'I I: 5,AI'(
,1 I r ,r I I 6

ECHOSTAR COIVIMUNICATIONS
It'1r. ttcli i. lr.'tr-rsso

Iurrrrrl q.2i)ii7

l'age 2 oi l

Should You hatve an\r comlnents regarding the ftircgoir-rg, plcasc c()ntact
tirc nntlc'rsigrred.

Verv truly YCLrrs,

SEultNt & AssoclarES, APCr)
ir

LlS:

I)!til(lslrfr'\
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Retarl Audit and Risk
9601 S Meridtan Blvd
Englewood, Colorado 801 12

Decernber 28 2006

Via Facsimile 949-643-7173

Mr. Alex Tehranchi
Satellite Systems Network
9831 lrvine Center Drive
lrvrne. CA 926'1 8

Re Notice of Complaint "Do Not Call' Violation

Dear Mr. Tehranchi.

The purpose of thts letter is to inform you that Mr. Gregory Fisher, a consumer, has filed a complaint against
EchoStar Satellite Corporation ('DISH Network") which has been connected to your company through the
ccnsumer's rnvestigation Mr. Frsher has alleged that he has received communication to his telephone numbers.
937-681-3222,937-312-1448and931-681-3224 withasubsequentsalegeneratedon 1114105 Thecallshave
been traced to you and are solicitations for DISH Network programs and services, Mr. Fisher belleves these
events are rn violation of Telecommunications Consumer Protection Act regulations.

Pursuant to Section 9 l of your Retailer Agreement you are required, among other things, to comply with all
applicable governmental statutes laws, rules, regulations, ordinances. codes, directives and orders lmmediately,
you must add thrs consumer information to your "Do Not Call" regrstry.

Within five (5) days of rr:ceipt of this letter, you must completely and thoroughly address the circumstances
surroundrng the allegation(s) and furnish information relative to the specific circumstance that has created this
rssue and the corrective actions that will eliminate recurrences for Satellite Systems Network providing a written
explanation and documentation of the same to EchoStar. This information should be forwarded to

Echostar Satellite L L.C
Fetail Services - Reji Musso
9601 S Meridian Blvd
Englewood, CO 801 12

Addrtronal rncrdences of this nature may result in discrplinary action up to and including termination of your
Retailer Agreement without further warning, as deemed appropriate in our sole and absolute discretion. Dish
Network herby requests that Satellite Systems Network defend and indemnify Dish Network from and against any
and all costs that Dish Network rncurs therein.

Paee I ot'2
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This letter is without preludtce to any rights and remedies that may be available to EchoStar at law, in equity
under contract (includrng without limitation, its rights to chargeback any and all amounts owing to it pursuant to
Section 6 of the Agreement), or othenvise

Thank you for your attention to this matter.

Robb Orrger
Drrector, Retail Servrces
EchoStarSatellrteLLC

cc Dana Steele

[)age I o1 2
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Re:

December 13, 2006

Mr. Gregory Fisher
74 12 Barr Circle
Dayton OH 45459-3507

DNC lnvestigation-8255909366545967 - 8255909366545961 - 8255909367127310-
825s909367r67019 - 8255909367184303 - 825s909367967947 _ 82ss9093679742s7 -
8255909367e86046 - 8255909368018385 - 82ss909368019326 and 825s909690009680

Dear Mr. Fisher.

Thank you for your call Decernber 13, 2006, regardirg a solicitation phonc call to your residence.

DISH Netrvork subscribes to a database thal allov',s us to track all of our outbound phone cal1s. This
database also contains National, State and individual company Do Not Call list infonnation. After
researctung this database, we have determined that DISH Netu'ork has not placed a solicitation call to your
home.

We have researched our internal Do Not Call logs and enclosed a copy of your records.

Per your rcquest, we have added all three phone numbers you have used to set up your various account's a1

DISH Network to oru hternal Do Not Call List. The numbers we have added are (937) 681-3222. (937)
312-1448 and (937) 681- 3224 along .,r,ith your name to our DISH Network Do Not Call list for the eleven
accounts that you set up and cancelled. This will take effect no later than January 13 , 2007 (thirty days
flom your initial request). After this date, you will no1 reccive any solicitation calls from DISH Network.

DISH Nchvork does not share our company Do Not Call list with retailers, sales parurers or any other
affiliatcs. -fherefore, based on our investigation - you set up your eleven accounts with various Sales
Partners and then called Dish Nctwork directly to cancel the accounts before the installation of services.

Please be aware that we share your concerr regarding unwanted calls. and we understand what a nu.isance
they can be. DISH Network does not condone the practice of making solicitalion phone calls to those who
have indicated that they do not wish to receive them.

Our policy is to actively seek the identity of solicitors who violate the Telephone Consumer Protecrion Act
(TCIPA). If a DISH Network retailer is not in compliance with the I'CPA. we will irnplement a process
which includes rwitten documentation and internal sanctions. Based on the atlached information it appears
that vou are setting these accounts up knou,ingly and willfully wilh various sales partners. If you receive
calls from a solicitor and you do not cnter into a business relationship with thenl and you ask them to
remove your name frorn their internal Do Not Call List this should elimrnate some of thc issues.

Additionally, if you continue to receive solicitation calls, we encourage you to add your name to thc
National and State Do Not Call lists. The nurnber is 888-382-1222 or you can log on to the web site at
rvr.r'u'.donotca1l.gov for the National List. You can call your local state goverrlment for information on your
state Do Not Call l.ist.
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Please advise me if I can be of any further assistance to you by contacting me at (720) 514-1149.

Sincerely,

Deb Bou.rnan
TCPA Investigations
DISH Network
deborah.bo'r,r, manfatcchostar.com

Enclosure

Cc: Timothy l-anoie
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EilrEIIITE I.I.G,

Retail Services
9601 S. Meridian Blvd
Englewood, Cotorado 80I 12

'1/1712006

Via US Post Service Certified Mail # 7005 1160 0003 7177 9972

Alex Tehranchi
Satellite Systems Network
135 Colurnbia
Aiiso Viejo. CA92656

Re: Customer Experience

Dear Alex Tehranchi:

The purpose of this letter is to rnform you that DISH Netu,ork will be implementing a new program designed to
increase the experience of our mutual existing and potential customers' experience.

Effective August 1, 2006 EchoStar will begin monitoring inbound and outbound phone calls from your call
center(s). By monitoring calls we will provide feedback to you and your business regarding undiscovered
custome.r lssues as well as compliance with your EchoStar retailer agreement.

EchoStar expects your cooperation in promptly providing us u,ith reguested information as well as your
cooperation in facilitahng this process. We will be contactrng you shortly to obtain information regarding your
call centers and to arrange and schedule the call monitoring.

I look forward to implementing a prcgmm that will increase our existing and potential customers' experience.

Thank you in advance for your prompt attention to this matter.

@ ,2-
Robb Origer (

Director. Retail Services
EchoStar Satellite L.L.C

Page 1 of 1
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Snyder, Serena

From: Vendor lnquiries

Sent: Wednesday, October 15, 2008 2:00 PM

To: Kimble, John; Vendor lnquiries

Cc: Musso, Reji;TCPA

Subject: RE: Record #6186 - Kimble - 8257310011384746 - Schoolar

Based upon the information provided, we are able to identify the retailer.

oE# 821970
Contact Name: ALEX TEHRANCHI
Company: SATELLITE SYSTEMS NETWORK
Address: 9831 IRVINE CENTER DR

IRVINE, CA 92618
Phone: 800-615-0241
E-ma i I : al_ex@y o,Udi,s-h,ly

Tnank you,
Serena Snyder
Retail Serwices Compliance
Echostar Satellite LLC
9601 S. Meridian Blvd
Englewood, CC 80112
120-5L4-51 42 ( teI )

120-5I4-B2BB (fax)

V fn :r'[cL{t 5 iXorn ot|en s d4 Pt

LDuute tclrrrtrfi eri 5'+ +
V,afrp\ frvtvLr JCA

--- --Orj-glna1 Message---- -
From: Kimlcl e, Jorn
Senr- : Tuesday, October 14, 2008 3 :37 PM
To: Vendor lnquiries
CC: TCPA
Subject: Record #6186 - Kimble - 8251310011-384746 - Schoolar

When I called 800-375-8211, f reached an automateo message not identifying
retai 1erlmarketer .

Tracked by: TCPA
Record num.ber : 618 6

Customer fnformation:
Name - Angela Schoolar
Phone Number where call was received - 5123016838
Did customer request to be placed on DNC List - yes

The information obta:-ned from the ca1ler:
Phone Number - 8003758211

DNC List Consumer is on:
None

NaLure of che cornplainc:
-Frequent/Persistent cal1s - Yes
-Rude behavior - No
-Lewd/Obscene conduc: - No
-Harassment. a malicious call pattern - No
-Cal1er hung up when asked for identity or to be added to DNC - No

10tr5t2008
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Jaworski, Patrick 5:nJ
From: Jaworskt, Patrick

Sent: Wednesday, January 02, 2008 11:19 AM

To: 'alex@yourdish.tv'

Cc: Musso, Reji;Jaworski, Patrick

Subiect: FW: Notice of Alleged Complaint 'Do Not Call" Violation - Jeanette payne

Attachments: Payne_1 1 .7.O7.doc

'l o Mr. Tchranchi:

I have not received a response to this allesation. Plcase scnd a rcsponse ASAI).

If r.ou havc any clucslions or concerns. pleasc c()lttitcl lre .

Thank y'or-r,

Patrick Jaworski
Retail Scrvices Cornpliancc
Irchosrar Satcllite LLC
9601 S. Meridian Blvd
Englewood, CO 801 l2
72o-5t1-f66 (ph)
72O-514-8288 (lar)
pa1 ri c k. I aworski @l cc h ostar.com

From: Jaworski, Patrick
Sent: Thursday, December 20,2007 9:09 AM
To:'alex@yourd ish.tv'
Cc: Musso, Reji; Jaworski, Patrick
subject: FW: Notice of Alleged complaint "Do Not Call" violation - Jeanette payne

To Mr. Tehranchi:

Notice of Allcged Cornplaint "Do Not Call" Violation rvas sent on the following darc, but to date, no
infotmation has been received. Please send the inlormation ASAP for this allesation ol "Do Not Call"
vrolation.

Customer Name Date Sent
Jeancttc Payne 1l17l07

Also, we do not have the following infotmalion for your company. So please send the requcstcd
information:

r l)o Not L-ail policy
. Proof of Do Not Call Registrations

1/8/2008
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Page 2 ol -1

. List of Affiliate Companies with the contact information including ,ny 3td party call centers anti

anvonc gcncrating leads on your behall'
o All Outbound l.elemarketing Scnpts lor cmplo,vees and affihltes

ll-ycru havc any questions or conce rrs, pleasc contact me .

'l'hank you.

Patrick Jalvorski
Retai I Scrvices (iomplrance

Echostar Sare Ilirc LLC
9601 S. Meridian Blvd
h,nglewood, CO 801l2
720-.s 1-1--5266 (ph)
l2O-51.1-8288 (i.rx)
patric k.-j ar,r' ors kr (@ ec hostar. com

From: Jaworski, Patrick
Sent: Wednesday, November 07,2007 1:11 PM

To: 'alex@yourdish.W'
Cc: Musso, Reji; -laworski, Patrick
Subject: Notice of Alleged Complaint "Do Not Call" Violation - Jeanette Payne

'l-o Mr. Tehranchi:

Afaxofthe NoticeofAllcgedComplaint"DoNotCall"Violationwassenttoday. Iamzrlsosendinga
copy o1'thc lcttcr l'ia E-Mail attachment. Plcase comply with the requiremenrs thereln. If you arc
sending a rcsponsc l'iaE-mail to Rcji Musso. plcasc carhon cop),mc: patlicli..ilr,rorsiiiQrcchoslqr'.conl.

Also, rve do not havc thc followrng rnformation lor vour company. So plcase send the requested
information:

o Do Not Call Polrcy
o Proof ol Do Not Call Registrations

. List o[ All-tliate Companies with the contact information including any 3t'i party call crrntct's and

anyone generating lcads on your behalf
o All OutLround Telemarketrng Scripts for e mployees and allifiates

11'you have any questions or concerns. please contacl me.

Thank i,'ou,

Patrick Jaworski
Retail Servrces Comphance
Echostar Satcllite LLC
9601 S. Mcridian Blvd
Englewood, CO 80I12
72o-s14 s266 (ph)

l/8/2008
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720-5 l4-8288 (fax)
patfi ck j aworski @ echostar.com

Pagc 3 ol'3
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SnVdel, Serena

From: Vendor lnquiries

Sent: Tuesday, May 19,2009 3:21 PM

To: Dougherty, Rebecca

Cc: relailerescalation; Vendor lnquiries; Musso, Reji; Voorhies, Christina; Slater, Joshua

Subject: RE: TCPA - TCPA - 9194719459--re thomas krakauer

Rebecca,

Based upon Lhe information provided, we are able to identify the retal1er.

oE# 821970
ContaCT Name: ALEX TEHP.ANCHI; SOPHIE TEHRANCFII
Company: SATELLf'IE SYSTEMS NETWORK
Ao.dress: 9831 IRVINE CENTER DR

IRVINE, CA 926L8
Phone: BO0-615-0241-
E mail: alexGyouldish. tv; soph;-eGYourdish. tv

Thank you,
Serena Snyder
Retail Services (lompliance
Dish Network
9601 S. Meridian Blvd
Englewood, CO 80112
124-514-5742 (tel)
120-514-8288 ( fax)
serena. snyder@dishnetwork. com
Please Note New Limail Address

-----Original Message ---
From: Slater, Joshua
Sent: Tuesday, May 19 , 2009 11:53 AIvI

To: Vendor Tnqui-r'1es; Voorhies , Christina
Cc: retai-lerescalatlon
Subject: FW: I|CPA - TCPA - 9L94179459--re thomas krakauer

Please see bei-ow.

Ts this something your team could assist wi-th?

From: Doughercy, Rebecca
SenL: Tuesday, May 19, 2009 11:48:33 AM
To: POESupport-; retailerescalation; TCPA
Subject: FIIJ: 'ICPA - TCPA - 9L941 19459--re thomas krakauer
Auto forwarded by a Rule

He11o A11, I'm sending a second request re how to proceed with Thomas Krakauer and
what you want me to te1l hrm with respect to foLlow up on this issue.

5ilgt2009
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Please read tLie forwaroed email below. Mr. Krakauer phoned today to see what the
status was on hrs DNC lssue. I advised him as of yet there is no definite response
but f would send tnis email to al-L of you again. Please help me to assist Mr
Krakauer with the appropriate information or answers to satisfy his concerns about
the call he received- he i-s expecting to hear something back on Thursday-

A11 the information you need to find the party/parties responsible is included in
the email beiow. Thank you for your rapj-d assistance regardl-ng 1-his unresolved
i-ssue.

Rebecca Dougherty (DNC/Fact Act) 120-514-8555 ext 12058

---Original Message-----
From: Dougherty, Rebecca
Sent: Sunday, May 10, 2009 10:26 A14

To: Laslo, David
Cc: POESupport-; retailerescalation; TCPA
Subject: TCPA * TCPA - 9794'779459

Tracked by: TCPA
Record number: Lt]'18

Customer Information:
Name - thomas krakauer
Phone Number where call was receiwed 9794119459

DNC List Consumer is on:
fnterna,
Nat i onal

Nature of the complaint:
-FrequentT'PersisLent calLs No
-Rude behavior - No

-Lewd./Obscene conduct No

-Harassment, a malicious cal-1 pattern - Yes
-Ca11er hung up when asked for identity or to be added to DNC - No

Comments:

Thomas Krakauer received a call last night, Saturday May 9, from a (retailer/sal-es
partner?) who was cfaiming to be a Directv employee. Phone number the call was
recei-wed from is 18003758211 ext 105 callers name was Ken.

The employee lxen) then proceeded to call Directv and pretended to be Mr Krakauer
to get info from hls account so he could call Mr Krakauer back and g'et personal
credit info from him lncluding his ssn and hls credit card nuinber. When further
into the call Mr Krakauer became suspicious he questioned the agent who then told
him they were from Dish Network and wanted to se11 him Di-sh Network service.

I searched Mr Krakauer's phone number in echoadmin and found there was a credit
check run on irim l-ast night. (T drd not inform Mr. Krakauer that his credit was
run without hrs knowledge so he is st1ll unaware this happened) The credit score ID
is 814'72493.

I know we partner with Equifax to track down retailers/sales partners fike these.
I tried to ca-rI the phone numlcer but was sent to an automated system and waited on
hold for quite some time but no one picked up. I received l-he DNC today, Sun<lay,
in the morni-nq and am gtuessing maybe the operators are not t-here today or not this
early on a Sunday- However, wlth the phone number and t.he credit score fD we
should be able to track this back to the responsible party.

5n9t2009
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I've told Mr Krakauer I wrll call hin. back (and he requested to be calLed on this
issue) as soon as we receive any information on how we wj-1l proceed and also gave
him my contact- info too. I hope lt's just one empioyee at that calL center and not
a common practice for them.

Looking forward to heari.ng back from you on how to proceed with Mr Krakauer and
what to teil hj-m we are doing regarding this issue.

Thank You. Rebecca Dougherty (DNC/Fact Act) l20-514-8555 ext lzo5!

5n9t2009
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Snyder, Serena

From: Vendor lnquiries

Sent: Friday, March 20, 2OO9 4:12PM

To: Laslo, David

Cc: Vendor lnquiries

Subiect: FW: telemarketing issues

David,

Can we please have someone reach out to this customer? 8255909050550745 Kitty Fowler 530-675-2290 please see
the details below.

We have tracked the issue and we have also found that one of the phone numbers 800-375-821 1 provided identified a
retailer. One of the numbers is DISH Network 888-387-6371. And the other one 443-549-33g0 is inconclusive to the
identity of the retailer.

oE# 821970
Contact Name: ALEX TEHRANCHI
Company: SATELLITE SYSTEMS NETWORK
Address: 9831 IRVINE CENTER DR

IRVINE, CA 92618
Phone: 800-61 5-0241
E-mail: aleX@youte[gh.tv

Thank you {or your assistance and let us know if you need any additional information.

Thank you,
Serena Snyder
Retail Services Compliance
Dish Network
9601 S. Meridian Blvd
Englewood, CO 801 12
720-514-5742 (tel)
720-514-8288 (fax)

From: Support, Audit
Sent: Tuesday, March 10, 2009 B:01 AM
To: Vendor Inquiries
Subject: FW: telemarketing issues

From : Steve Boone [ma ilto : videobusters@ hotma i l.com]
Sent: Saturday, March 07,2009 12:15 PM

To: Suppoft, Audit
Subject: FW: telemarketing issues

From : videobusters@hotmail.com
To: audit.support@dishnetwork,com; videobusters@hotmail.com; scbooneT3@yahoo.com
subject: telemarketing issues

3t20t2009
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Page 2 of 2

Date: Sat, 7 Mar 2009 10:55:5- 0800

I have had some of our local and loyal customers call me recently stating that they are receiving calls
from telemarketers representing themselves as Dish Network, I have told them if they call again to get
info and let me know. It seems these companies are just going through a list of numbers since one of the
calls was to a customers phone they only list as a business phone. This has happened in the past and it
seems that the threats Dish makes about companies telemarketing and misrepresenting themselves
doesn't work unless they start pulling licenses and informing all of us that Dish is serious about it.
Otherwise it is just an emty threat and these type of companies know it. i have asked for follow up
responses in the past when I report these companies and I seem to get a generic response and never hear
about it again. I have told these customers to contact Dish direct also to complain, This seems to be very
unfair to companies like ours that follow the rules.

The first company calls and when the customer starts asking questions they just hang up, I know this
because I told the customer what to ask. The 2 numbers they use are:
800-37s-8211 888-387-6371

The second company calls and says they are from Dish Network but on the second call to the customer I
had them get the name and where they are from. They are called Dish Co 443-549-3390. They seem, per
the customer to be very pushy about getting your information.

My customers are tired of this and of being harassed and lied to by these companies. If you would like to
speak with one of the customers they said they have no problem talking with you. Kitty Fowler 530-675-
2230

As I stated before, I have turned in telemarketers before with no response from Dish about it. One
actually stated he used to be the Vice President of Dish! This has to stop! If Dish makes rules with
consequences then I would hope they will follow through with it.

I would appreciate follow up on this matter. Please let us know what you have done about this.
Thank You

lim Ouellette
Video Busters
530-675-2770
#7276

Windows Live": Keep your life in sync. C,heEK !t_o-ut,

Hotmail@ is up to 70olo faster, Now good news travels really fast, Find out more.
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Jaworski, eatl]gx

From: Jaworski, Patrick

Sent: Wednesday, November 07,20071:11 PM

To: 'alex@yourdish.tv'

Cc: Musso, Reji, Jaworski, Patrick

Subject: Notice of Alleged Complaint 'Do Not Call" Violation - Jeanette payne

Attachments: Payne 11 .7.07.doc

-l'o \'1r. l'chlanc:hi:

,\ I'ax ol'thc \otrce o1'AllegeclContplarrit "Do Not Clall' \tiolatiorr uas scnt today. I an'i also sending u

copt'ol thc lcttcr vra E-NIail atlachmcnt. Plea-se complv u,ith the requircmcnts lherein. If yoLr are
sencling a response r.ra H-mail to Re.ji \1ussi-r. pleasc cartton cop\ me: iriililf j\.r.!,,\i,i.:r.i .: c,..ilr)-\tilr..r,r,r .

Alstl. tlc do not havc thc lolloruinc tnt'ormrtion for'lotrl u()mpiu1). So pleasc scnd the recluestcd
r n lorrnation.

. Do Nor C-ail Policy

. Proof of Do Not Call Registrations

. List olAlltllate Companies rvith thc conli-rct inlormation inclLrdins ut\, J'd party callcenlers ancl

an),one uenerating leads on your behalf
o All OLrtltound Telemarkctrrtg Scrrl-lts for emplovees and al'filrates

Il yoLr havc anv rluestions or concems, pleasc contacl tnc.

'l'hank vou.

Patrick Jau'crrskr
Rctail Scrviccs Contpliirnce
Ilchostar Satellitr: LLC
9601 S. lleridian Blvd
Englcwood, CO 801 l2
l2O 5l:l 5266 (ph)
720-,s 14-82E8 (far)
patric k. ;au,orski @l echostal'.com

I U7 t2001
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OE RETATLER AMENDMENT
TO

ECHOSTAR RETAILER AGREEMEN T

This OE Retailer Amendment to EchoStar Retailer Agreemcnt (the "Amendment") is made and effective as of December 3l , 2006,
by and between EchoStar Satellite L.L.C., formerly known as EchoStar Satellite Corporation ("Echostar"), having a place ofbusiness at
9601 S. Meridian Blvd., Englewood, Colorado 80112; and SATELLITE SYSTEMS NETWORX, having a placc of business at 9831
IRVINE CENTER DR IRVINE, CA 9261E ("Retailcr").

WHEREAS, EchoStar and Retailer have previously entered into an EchoStar Retailer Agrcement, as such agreement may have
previously been amended (the "EchoStar Retailer Agreement"); and

WHEREAS, the parties wish to amend the EchoStar Retailer Agreement as described below;

NOW, THEREFORE, in consideration of the benefits that will accrue to each party as a result of the mafters described below, and
for other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the partics mutually agrce to
amcnd the EchoStar Retailer Agreement as follows:

l. Section 1.13 shall be deleted in its entirery and replaced with the following:

l.13 "DISH DBS System" means a satellrte rcceiver, which for purposes of this Agreement shall mean a single standalone
consumer electronics device, and relatcd components packaged therewith (if any), intendcd to be utilized solely for the rcception of
Programming delivered by satcllite transponders owned, leased and/or otherwise operated or utilized by EchoStar and/or any ofits Affiliatcs.
which is: (i) sold directly to Retailer by EchoStar or an EchoStar Affiliate under thc "EchoStar" brand name or the brand name of an
EchoStar Affiliate; (ii.t sold directly to Retailer by a Third Party Manufacturcr pursuant to authorization granted by EchoStar under thc brand
name of such Third Parry Manufacturcri or (iii) sold (or leased if thc applicable Promotional Program involvcs leasing equipmcnr to
consumers) directly by EchoStar or an EchoStar Affiliate under the "EchoStar" brand name or the brand name of an EchoStar Affiliate to a
consumer for whom Retailer correctly and completely performed the order entry tasks related to the provisioning of Eligible Residential
Programming for the corresponding new Residential Subscriber Account using the OE Tool.

2. Scction I .44 shall be deleted in its entirety and replaced w,ith the following:

1.44 "Residential Subscriber Account" means the customer account set up and maintained by EchoStar for a Qualifying
Residential Subscriber who purchased a DISH DBS System directly fiom EchoStar (solely with respect to Qualifying Residential Subscribers
for whom Retailer correctly and complctely performed the order entry tasks related to the provisioning of Residential Programming using the
OE Tool) or a DISH DBS System or Promotional Certificatc directly from Retailcr (in all other cases) and for rvhom Eligible Residential
Propg;rmming has been activated by EchoStar and which customer account remains active and in good standing.

3. A new Section 1.56 shall be added as follows:

1.56 "OE Tool" mcans EchoStar's proprietary web-based order entry tool or any successor tool(s) thereto as designated by
EchoStar at Any Time in its Sole Discretion, upon notice to Retailcr. Retailer acknowledges and agrees thal neither it nor any of its
Affiliates, employees, agents, sub-agcnts, or independent contractors has any right, title or interest in. to or under the OE Tool and that in no
evcnt shall Retailer permit any person or entity to use the OE TooJ except as specifically permined under the terms and conditions ofthis
Agreement and app'licable Business Rules. Retailcr shall provide network elements for interconnection of the OE Tool with its own systems
and at its solc cost and expcnse.

4. The lollowing new sentence shall be added immediately following the last sentence of Section 2.9:

In the event that Rctailer performs any order entry tasks related to the provisioning of Eligiblc Residential Programming for a new
Residential Subscribcr Account using the OE Tool, Retailer shall be rcsponsible for scheduling thc insta'llation of DISH DBS Systems,
related accessories and other equipment for the applicable Qualifuing Residential Subscriber in accordance with turd subject to the terms and
conditions ofthis Agreemcnt and the Business Rulcs othcru'isc applicable to such scheduling and EchoStar shall have the right (but not thc
obligation) to perform (directly and indirectly through its instaliation subcontractors and otherwise) any and alt installation and maintenance
services in connection therewith without any obligation or liability to Retailer whatsoever.

5. Clausc (1V) of Section 6.2.5 shall bc amended by inserting the text "OR (XI)" between "V" and "BELOW"; and line 3 of clause
(V) of Section 6.2.5 shall bc amended by insening "AND EXCEPT AS OTHERWISE PROVIDED fN GD BELOW" between
*ECHOS'I'AR" and the comma that immediately follorvs.
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6. A new clause (Xl) shall be added to Section 6.2.5 as follows:

(XI) UNLESS EXPRESSLY SET FORTH TO THE COn.TRARY UNDER APPLICABLE BUSINESS RULES AND
EXCEPT AS OTHERWISE PROVIDED IN SUBSECTION (IV) OR (V) ABOVE, ADDITIONAL RESIDENTIAL INCENTIVES SHALL
ONLY BE PAID TO RETAILER WITH RESPECT TO DISH DBS SYSTEMS THAT: (A) ARE SOLD (OR LEASED IF THE
APPLICABLE PROMOTIONAL PROGRAM INVOLVES LEASINC EQU]PMENT TO CONSUMERS) DIRECTLY BY ECHOSTAR
OR AN AFFILIATE OF ECHOSTAR TO A QUALIFYING RESIDENTIAL SI'BSCRIBER FOR WHOM RETAILER CORRECTLY
AND COMPLETELY PEMORMED THE ORDER ENTRY ]'ASKS RELATT.\IG I'O THE PROVISIONING OF ELIGIBLE
RES]DENTIAL PROGRAMMING FOR A NEW RESIDENTIAL SUBSCRIBER ACCOUNT L]SING THE OE TOOL AND (B) RESULT
IN THE ACTIVATION OF ELIGIBLE RESIDENTIAL PROGRAMMING FOR A NEW RESIDETI.TIAL SUBSCRIBER ACCOUNT.

7. The first sentence of Section 6.5.5 shall be deleted in its entircty and replaced with the following:

Retailer shall not be entitled to any lncentives with respect to the activation by EchoStar ofa DISH DBS System unless: (i) all of
thc individual components comprising the applicable DISH DBS Systcm (e.g., rcceivers, dishes and LNBFs) are confirmed by EchoStar as
having been purchased by Retailer directly fiom eithcr: (a) EchoStar or an Affiliate of EchoStar, or (b) a Third Party Manulacturer; or (ii) the
DISH DBS System is delivercd pursuant to (a) a Promotional Ccrtificate that is confirmed by EchoStar as having been purchased by Retailcr
directly fiom EchoStar or an Affiliatc ofEchoStar, or (b) an order entry correctly and completely performed by Retailer using thc OE Tool.

8. Except as cxpressly modificd herein, this Amendmcnt is not intcnded to, and does not. alter, amcnd or modify all or any part of the
EchoStar Retailer Agreement. Thc distribution of this Amendment shall not be construed as an admission or acknowledgement by EchoStar
that an agreemcnt exists between Retailer and EchoStar, that ifan agrcement cxists, such agrcement is in full force and effect, that Retailer is
no1 in breach or default thereunder. Nothing contained hcrcin shall scrve to revivc an EchoStar Retailer Agreement that hrc bcen terminated
pursuant to Section 10.2. l0-3 or 10.4 thereol Furthermore, nothing contained herein shall constitute a waiver by either paffy or any ofits
Affiliates of any rights or remedies they may have under the terms and conditions olthe EchoStar Retailer Agreement.

9. All capitalized terms not otherwise defined hcrein shall havc the meaning ascribed to them in the EchoStar Retailer Agreement.

10. This Amendment constitutes the entirc agreement between the parties with respect to the subject matter hereof. The parties
specifically acknowledge there are no unwrilten side agrccments or oral agreements between the parties which alter, amend, modify or
supplcmcnl this Amendment.

II. RETAILER AND ECHOSTAR HEREBY REPRESENT, WARRA,NT, ACKNOWLEDGE AND AGREE THAT: (A) THEIR
INDEPENDENT COUNSEL HAS REVIEWED, OR THEY HAVE BEEN GIVEN A REASONABLE OPPORTUNIry FOR THEIR
INDEPENDENT COUNSEL TO REVIEW (BUT DECLINED SUCH REVIEW), T}IIS AMENDMENT; (B) THE TERMS AND
CONDITIONS OF THIS AMENDMENT. AND EACH AND EVERY PARAGRAPH AND EVERY PART HEREOF, HAVE BEEN
COMPLETELY AND CAREFULLY READ BY, AND EXPLAINED TO, THE PARTIES; (C) TTIE TERMS AND CONDITIONS OF
THIS AMENDMENT'ARE FULLY AND COMPLETELY UNDERSTOOD BY EACH PARry AND EACH PARTY IS COGNIZANT
OF ALL OF SLICH TERMS AND COND]TIONS AND THE EFFECT OF EACH AND ALL OF SUCH TERMS AND CONDITIONSI
AND (D) THIS AMENDMENT IS MADE AND ENTERED ]NTO VOLUNTARILY BY EACH PARTY, FREE OF UNDUE
INFLUENCE, COERCION, DURESS, MENACE OR FRAUD OF ANY KIND WHATSOEVER, AND HAS BEEN EXECUTED BY
EACH PARry OF THEIR OWN FREE WILL.

IREMAINDER OF PACE INTENTIONALLY LEFT BLANKI
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IN WITNESS WHEREOF, the parties have caused this Amendment to be sig'ned and./or accepred electronically by their duly
authorized representatives as ofthe date first written above.

ECHOSTAR SATELLITE L.L.C.

Name:
Title:

R.ETAILER

Retailer Number: 821970

Retailer Company Name: SATELLITE SYSTE,MS NETWORK
(please print)

Strccl Addrcss:9831 IRVINE CENTER DR
(please print)

Cit_v, State, Zip Code: IRvtNE, CA 92618
(please print)

By'
(signature)

Name (please print): ALEX TEHRANCHI

Title (please pnnt): PRESIDENT

[SIGNATURE PAGE OF Ots, RETAILER AMENDMENT
TO ECHOSTAR RETAILER AGREEMENTI
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Retailer Number 821970

ECHOSTAR RETAILER AGREEMENT

This EchoStar Rctailer Agreement (the "Agreement") is made and effective as of December 31, 2006 (the "Effcctive Datc"), by
and between EchoStar Satellite L.L.C., formerly known as EchoStar Satellite Corporation ("EchoStar"), having a place of business at
9601 S. Meridian Blvd., Englewood, Colorado 80112; and " , having a place of business at 9831 IRVINE CENTER DR IRVINE, CA
92618 ("Retailer").

INTRODUCTION

A. EchoStar is engagcd, among other things, in the busincss of providing digital direct broadcast satellite ("DBS)
services under thc name DISH Network.

B. Retailer, acting as an independent contractor, desires to become authorizcd on a non-exclusive basis to market,
promote and solicit orders for Programming (as defined below) (an "Authorizcd Retailer"), in accordance w,ith and subject to thc terms
and conditions of this A$eemcnt.

C. EchoStar desircs to appoint Retailcr as an Authorized Retailer in accordance with and subjcct to the terms and
conditions of this Agrecment.

AGREENIENT

l. DEFINITIONS. [n addition to the terms defined elsewhere in this Agreement, the following definitions shall apply to this
Agreement:

l.l "Additional lncentives" means Additional Residential lncentives, Additional Rcsidential MDU lncentrves,
Additional Commercral Incentives and Additional Bulk lncentives, as such tcrms arc dcfined in Sections 6.2.1,6.2.2,6.2.3 and6.2.4,
rcspectively.

1.2 "Affiliate" means any person or cntity directly or indirectly controlling, controlled by or under common control rvith
another person or entity.

1.3 "Any Time" means any time and {iom time to time.

1.4 "Bulk lncentives" means Monthly Bulk Incentives and Additional Bulk lncentives, as such terms are defined in
Sections 6.1.4 and 6.2.4, rcspectivcly.

1.5 "Bulk Programming" means the Programming that EchoStar makes generally available for viewing in Cuest
Properties and bulk-billed MDU Properties, in each case assuming 100% penctration, subject to any restnctions (geogaphic, blackout. or
othenvisc) as EchoStar may impose on some or all ol such programming scn,ices at Any Time in its Solc Discretion. EchoStar reserves
the right to change the Bulk Programming offered and/or any rcstrictions applicable to such Bulk Progyamming at Any Time in its Sole
Discretion.

1.6 "Bulk Subscriber Account" means the customer account set up and maintained by EchoStar for a Qualifying Bulk
Subscriber who purchased a DISH DBS System directly fiom Retailer and for whom Eligible Bulk Programming has been activated by
EchoStar and which customer account remains active and in good standing.

1.7 "Business Rule(s)" means any tcrrr; requirement, condition, condition precedent, process or procedure associated
with a Promotional Program or otherwise identified as a Business Rulc by EchoStar which is communicated to Retailcr by EchoStar or an
Affiiiate of EchoStar either directly (including without limitation via e-mail) or through any method of mass communication reasonably
directed to EchoStar's retailer base, including, r,r,ithout limitation, a "Retailer Chat", e-mail, facts blast, or posting on EchoStar's retailer
web sitc. Retailer agees that EchoStar has the right to modiff any Busrness Rule at Any Time in its Sole Discretion, upon norice to
Rctailer.

1.8 "Chargeback" means EchoStar's right to reclaim Incentivcs pursuant to the terms and conditions ofthis Agreement,
any Promotional Program or applicable Business Rules.

1.9 "Commercial Incentives" means Monthly Commercial Incentives and Additional Commercial Incentives, as such
terms are defined in Sections 6.1 .3 and 6.2.3, respectively.

L:UDG\echostar relailer agreement FIl.iAL I I l006.doc
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I . 10 "Commercial Location" means a Public Commcrcial Location and/or a Private Commercial Location, as those terms
are defincd below in Scctions 1.33 and l.29, respectively.

1.11 "Commercial Programming" mcans the Programming that Echostar makes generally available for viewing in
Commercial Locations subjcct to any restrictions (geographic, blackout, or otheru,ise) as EchoStar may impose on some or all of such
programming seniccs at Any Time in its Sole Discretion. EchoStar reserves the nght to change the Commercial Programming offered
and/or any rcstrictions applicable to such Commercial Programming at Anv Timc in its Sole Discretion.

1.12 "Commercial Subscriber Account" means thc customer account set up and maintaincd by EchoStar for a Qualifying
Commercial Subscriber rvho purchased a DISH DBS System directly from Retailer and for whom Eligible Commercial Programming has
been activated by EchoStar and which customer account remains active and in good standing.

| . I 3 *DISH DBS System" means a satellite receiver, which for purposes of this Agreement shall mean a single standalonc
consumer electronics device, and related components packagcd therewith (if any), intcnded to be utilized solelv for the reception of
Programming delivered by satcllirc ffansponders owned, leased and/or otherwise operated or utilized by EchoStar and/or any of its
Affiliates, which is: (i) sold directly to Retailcr by EchoStar or an EchoStar Affiliate under the "EchoStar" brand name or the brand name
ofan EchoStar Afliliate; or (ii) sold directly to Retailer by a Third Party Manufacturer pursuant to authorization granted by EchoStar
under the brand name of such Third Pany* Manufacturer.

1.14 "DISH Network Subscriber" shall have the mczrnine ser forth in Section 9.5

1 . I 5 "EFT" means the electronic transfcr of funds from one financial institution to anothcr

l.l6 "Eligible Bulk Programming" means the Bulk Programming packages designated bv EchoStar as qualifl.ing for the
payment of Bulk Incentives undcr this Agreement, as set forth in applicable Business Rules. as such Business Rules may be modified in
whole or in part at Any Time in EchoStar's Sole Discretion, upon notice to Retailer.

1.17 "Eligible Commercial Programming" means the Commercial Programming packages designated by EchoStar as
qualifl.ing for the payment of Commercial lnccntives under this Agreement, as set forth in applicable Business Rules, as such Business
Rules may be modified in whole or in part at Any Time in EchoStar's Sole Discretion, upon nodce to Retailer.

l.l8 "Eligible Residential MDU Programming" means the Residential MDU Programming packages designated by
EchoStar as qualifying for the payrnent of Residential MDU Incentives under this Agreement, as set forth in applicable Business Rules,
as such Business Rules may be modified in whole or in part at Any Time in EchoStar's Sole Discretion. upon notice to Retailer.

1.19 "Eligiblc Residential Programming" means the Residential Programming packages dcsignated by EchoStar as
qualifying for the pal,rnent of Residential Incentives under this Agrecment, as set forth in applicable Business Rules, as such Business
Rules may be modified'in whole or in part at Any Time in EchoStar's Sole Discretion, upon notice 1o Retailer.

1 .20 "Guest Property" means a hotel, motel, hospital, other healthcare facility or ary other similar type ol facility iocated
in the Tcrritory that regularly permits ovemight or otheri,',ise short-term stays by individuals. Notwithstanding the foregoing, EchoStar
reseryes the right to detcrmine at Any Time, in its Sole Discretron, whether a location constitutes a Guest Property or is more
appropriatcly considered another tlpe of I ocation.

1.21 "lncentives" mean Monthly Incentives together with any Additional incentives, as such tcrms are defined in Sections
1.25 and 1.1, respcctively.

1.22 "lnstitutional/Residential Location" means a propcrty located in the Territory that displays Programming in a non-
public. common vicwing area within a propcrty that is owned or operated by a govemment or commercial entity, in which cmployees are
being provided residential living accommodations to facilitate the rcquirements of their job responsibilities. For example (and without
limitation of the foregoing), non-public, common viewing areas within fire stations, oil rigs and coast guard stations arc typicallv
Institutional/Residential Locations. Notwithstanding the foregoing, EchoStar reserves the right to determine ai Any Time, in its Sole
Discrction, whether a location constitutes an Institutional/Rcsidential Location or is more appropriately considered another type of
location.

I .23 "Laws" shall have the meaning set forth in Section 9.I .

1.24 "MDU Properry" means a dormitory, apartment building, condominium complcx, retiremcnt community or other
type of multifamily living establishment located in the Temtory that affords residents living quarters. Notwithstanding the foregoing,
EchoStar reserves the right to determine at Any Time, in its Sole Discrction, whcther a location constitutes an MDU Property (and, if so,
what t)?e of MDU Properfy, e.g., bulk-billed, non-bulk-billed or other) or is more appropriately considered another type of location.
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1.25 "Monthly Incentivcs" means Monthly Residential lncentives, Monthly Residential MDU lnccntives, Monthly
Commercial Incentives and Monthly Bulk Incentives, as such terms are defined in Sections 6.1.1 ,6.1.2,6.1.3 and 6.1.4, respectively.

1.26 "Other Agreemcnt(s)" means any agreement(s) between Retailer and/or any of its Affiliates, on the onc hand, and
EchoStar and./or any ofits Affiliates. on the other hand.

1.27 "Permitted Subcontractors" shall have the meaning set forth in Section 7.l.

1.28 "Prepaid Card" means a card, serialized certificate, approval code sequence imd/or other identifier issued in
connection with a Promotional Program offercd by EchoStar which is sold directly to Retailer by EchoStar or an Affiliate ofEchoStar for
rcsalc by Rctailcr directly to a consumer and which, among other things, provides such consumer with certain rights to receivc
Residential Programming lor a fixed duration or in a ccrtain amount.

1.29 "Private Commercial Location" mcans a placc of business located in thc Territory that may be accessible to the
public, and is not classified within the hospitalit-v industry. For cxample (and without limitation of the forcgoing), office reception areas
or waiting rooms and the private offices of attorneys, doctors/dentists. and other busincss prolessionals are \pically Private Commercial
Locations. Notvvithstanding the foregoing, EchoStar reserves the right to determine at Any Time, in its Sole Discretion, whether a
location constitutes a Private Commercial Location, or is more appropriately considered another flpe oflocation.

L30 "Programming" means DISH Network vidco, audio, data and interactive programming serviccs. EchoStar reservcs
the right to change the Programming offered and/or any restrictions applicable to such Programming at Any Time in its Sole Discrction.

1.3i "Promotional Ccrtrficate" means a scrialized certificate issucd in connection w.ith a Promotional Program offercd by
EchoStar which is sold directly to Retailer by EchoStar or an Affiliate of EchoStar for resale by Retailer directly to a consumer which,
among other things, entitles such consumer to a DISH DBS System (or the use of such system, if thc applicable Promotional Program
involves leasing equipment to consumers) and may include installation of such DISH DBS System.

1.32 "'Promotional Program" means: (i) a promotional offer, as determined by EchoStar, which Retailer may prescnt to
consulners in connection with Retailer's marketing, promotion and solicitation of orders fbr Programming; (ii) the lncentives, if
applicable and as determined by EchoStar at Any Timc in its Solc Discretion, which Rctailer may rcccive in conneoion with such
promotional offer; and (iii) the Business Rules, as determined by EchoStar, setting forth the terms and conditions goveming each such
promotional offer and any corrcsponding Incentives. EchoStar reserves the right to discontinue any Promotional Program or changc the
Business Rules associated therer.l,ith at Any Time in its Sole Discretion, upon notice to Retailer.

I .33 "Public Commercial Location" means a place of busincss located in the Territory that: (i) is generally accessible to
thc public, (ii) is typically classified within the hospitality industry, (iii; typically serves food and/or liquor for immediatc consumption,
and (ir,) is typically registered with a fire occupancy certificate. No satellite master antenna television or private cable system in a
commcrcial or residentral multiple dwelling unit (i.e., hotels. hospitals, dormitories. etc.) shall be considered a Public Commercial
Location; prov'ided, however, that a place of business located within such multiple dwclling un'its that othcrwise meets the definition of a
Public Commercial Location (c.g., a restaurant within a hotel or hospital) may be considered a Public Commercizrl Location. For
example (and without limitation of the foregoing)" bars, restaurants, clubs, casinos, lounges, and shopping malls are typically Public
Commercial Locations. Notwithstanding thc foregoing, EchoStar reserves the right to determine at Any Time, in its Sole Discretion,
whcther a location constitutcs a Public Commercial Location, or is more appropriately considered another t)?e oflocation.

1.34 "Qualiflng Bulk Subscriber" means a commercial enterprise providing Bulk Programming on a bulk basis, assuming
l00ol, penetration, to a Guest Property and/or a bulk-billed MDU Properry that orders Eligible Bulk Programming. that timely pays for all
Bulk Programming ordered in full, that has not violated any of the terms and conditions set forth in an EchoStar Commercial Customer
Agreement, and that has not previously reccived any audio, video, data, interactive or any other programming services from EchoStar or
any Affiliatc of EchoStar (i) within the time period set forth in applicable Business Rules (solely with respect to Promotional Programs
(if any) that provide for such a time period) or (ii) at any time (in all other cases). A Qualifying Bulk Subscriber shall not include anv
commercial enterprise that would otheru,ise qualify, but whose equipment EchoStar, in its Sole Discretion, declines to activate.

1.35 "Qualifying Commercial Subscriber" mcans a commercial enterprise operating a business at a Commercial Location
that orders Eligible Commercial Programming. that timely pays for all Commercial Programming ordered in full, that has nor violated
any of the terms and conditions set forth in an EchoStar Commercial Customer Agreemcnt. and that has not previously received any
audio, video, data, interactive or any other prograrnrning services from EchoStar or any Affiliate of EchoStzr (i) within the time period
sct forth in applicable Business Rules (solely with respect to Promotional Programs (if any) that provide for such a time period) or (ii) at
any timc (in all other cases). A Qualifyrng Commercial Subscriber shall not include any commercial enterprise that would otherwise
qualify, but whose equipment EchoStar, in its Solc Discretion, declines to activate.

1.36 "Qualifying Residential MDU Subscriber" means an individual at a non-bulk-billed MDU Propert-v w,ho orders
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Eligible Residcntiai MDU Programrning, who timely pays for all Rcsidential MDU Programming ordcred in fu1l, who has not violated
any of the terms and conditions set forth in an EchoStar Residential Customer Agreement, and who has not previously received any
audio, vidco, data, intcractive or any other programming serviccs from EchoStar or any Affiliate of EchoStar (i) within thc time pcriod
set forth in applicable Busincss Rules (solcly with respect to Promotional Programs (if any) that providc for such a time period) or (ii) at
any timc (in all other cases). A Qualiflng Rcsidential MDU Subscriber shall not include ary individual who would otherwise qualify.
but whose equipment EchoStar, in its Sole Discretion, dcclines to activate.

1.37 ''Qualifying Residential Subscriber" means an individual at a Residential Location or an lnstitutional/Residential
Location who orders Eligible Residential Programming, who timely pays for all Residential Programming ordcred in full, who has not
violated any of the terms and conditions set lorth in an EchoStar Residential Customer Agreement, and who has not previously received
any audio, video, data, interactive or any other programming services from EchoStar or any Affiliate of EchoStar (i) within the time
pcriod set forth in applicable Business Rulcs (solely with respect to Promotional Programs (if any) that provide for such a time period) or
(ii) at any time (in all other cases). A Qualifying Rcsidential Subscriber shall not include any individual who rvould otherwije qualily.
but whose equipmcnt EchoStar, in its Sole Discretion, declines to activate.

l.i8 "Residcntial Inccntives" mcans Monthly Residential lncenrivcs and Addiuonal Rcsidential Incentives, as such tcrms
are defined in Scctions 6. l. I and 6.2. I , respectively.

1.39 "Resrdential Location" means a single lbmily residential dwclling (i.e., single lamily houses, apartments,
condominiums or other dwcllings used primarily for residentral purposes), locatcd in the Tcrritor_y; provided, however, that in no case
shall any satellite master antenna television system or private cable system in a residential multiple dwclling unit or any similar
prograrming reception system (e.g., dormitories, etc.) be considered a Residential Location. Notryithstanding the foregoing, EchoStar
resen'es the right to detcrmtne at Any Time, in its Sole Discretion, whether a location constitutcs a Residcntial Location or is more
appropriately considered another fypc of location.

1.40 ''Residential MDU lncentives" means Monthly Residcntial MDU Incentives and Additional Residcntial MDU
Incentives, as such terms are defined in Sections 6.1 .2 and 6.2.2, respectively.

1.41 "Residential MDU Programming" means the Programming that Echostar makes generally available for viewing in
non-bulk-billed MDU Properties subject to iury restrictions (geographic, blackout, or otherwise) as EchoStar may impose on some or all
of such programming sen'iccs at Any Timc in its Sole Discrction. EchoStar rcscn,es the right to change the Residential MDU
Programming offered andior any restrictions applicable to such Resrdcntial MDU Progrzrnming at Any Time in its Sole Discretion.

1.42 "Residential MDU Subscriber Account" means the customer account sct up and maintained by Echostar for a

Qualifying Residential MDU Subscriber who purchased a DISH DBS System directly from Retailer and for whom Eligible Residential
MDU Progr:unming has been activated by EchoStar and w,hich customer account remains active and in good standing.

1.43 "Residentral Programming" means the Programming that EchoStar makes gcnerally availablc lor viewing in
Residential Locations and lnstitutional/Residential Locations subject to any restrictions (geographic, blackout, or otherwise) as EchoStar
may impose on some or all of such programming sen ices at Any Timc in its Solc Discrction. EchoStar reserves the nght to charge the
Rcsidential Programming offered and/or any restrictions applicable to such Residential Programming at Any Time in its Sole Discretion.

1.M "Residential Subscriber Account" means the customer account set up and maintained by EchoStar for a Qualifying
Residential Subscriber u'ho purchased a DISH DBS System, Promotional Certificate or Prepaid Card directly from Retailer and for
whom Eligiblc Residential Programming has been activated by EchoStar and which customcr account remains active and in good
standing.

1.45 "Retailer Account" means the bank account, including without limitation account and ABA routing numbcrs,
desigtrated by Retailer in the manner prescribed by EchoStar at Any Time in its Sole Discretion, which Retailer may change fiom time to
time by providing at least sixty (60) days' prior written notice to EchoStar.

1.46 "Sole Discretion" means a petson's or entity's sole and absolute discretion for any reason or no rcason.

1.47 "Subscriber Accounts" means Residential Subscriber Accounts, Residentiai MDLI Subscribcr Accounts, Commercial
Subscriber Accounts and Bulk Subscriber Accounts, as such terms are defined in Sections 1 .44, 1.42, I . I 2 and 1.6, respectively.

L48 "Term" shall have the meaning set forth in Section l0.l bclow.

1.49 "Territory" shall have the meaning set forth in Section 2.2 below.

1.50 "Third Ptrty Manufacturcr" mcans a third parfy manufacturer authorized by EchoStar or any Affiliate of EchoStar to
market, distribute and sell DISH DBS Systems under its own brand name.
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l .5 l "Unit" means: (i ) solely in the case of hospitals and other healthcare facilitres, each television on the prcmises; (ii)
solely in the case of all Guest Propertics other than hospitals and other healthcare facilities, each room in the Gucst Property; and (iii)
solely in the case ofbulk-billed or non-bulk-billed MDU Properties, each separate living quarters in the bulk-billed or non-bulk-billed
MDU Property.

APPOINTMENTI TERRITORY.

2.1 Appointment. EchoStar hereby appoints Retailer as a non-exclusive Authonzed Retailer to market, promote and
solicit ordcrs for Programming, subject to all of the terms and conditions of this Agreemcnt and all Busincss Rules (which are hereby
incorporated into this Agreement by refcrence in thcir entirety). The appointment set forth herein for the promotion of the DISH
Network by Rctailer shall apply to the same DBS servicc which may be operated by EchoStar and/or its Affiliates under a diffcrent name
in the future. Retailer's authorization hereunder is limited to: (i) the solicitation of orders for Residential Programming from, and the
marketing, advcrtising and promotion of Residential Programmrng to, consumers at Residential Locations and Institutional/Residential
Locations; (ii) the solicitation of orders for Residential MDU Programming from, and the marketing, advcrtising ard promotion of
Residential MDU Programming to, consumers at non-bulk-billed MDU Properties; (iii) the solicitation of orders for Commercial
Programming fiom, and the marketing, advertising and promotion of Commercial Programming to, commercial enterprises operating
businesses at Commercial Locations; and (iv) the solicitation of orders for Bulk Programming fom, and the marketing, advertising and
promotion of Bulk Programming to, commerctal enterprises providing Bulk Programming on a bulk-basis, assuming 100% penetration,
to Cucst Propertics and bulk-billed MDU Properties.

2.2 Territon'. Retailer's authorization hereundcr. and any actions it undertakes in conncction with, or in furtherance of,
this Agrcement, shall be limitcd solely to the ,rea within thc geographic boundarics of the Unitcd States and its territorics and
possessions (the "Tcrritory").

2.3. Acceptance. Retailcr hereby accepts its appointmenr as an Authorized Retailcr and agrees to use its best efforts to
continuously and actively advertise, promote and market Programming and to soilcit orders therefor, subject to and in accordance with all
of the terms and conditions of this Agreement. Retailer understands that it may hold itself out to thc public as an Authorized Retailer of
EchoStar only after fulfilling. and for so long as it continues to fulfill, all ofthe duties, obligations. requirements and other terms and
conditions contained in this Agreement and all Busincss Rules. and only during the Tcrm of this Agreement.

2.4 Non-Exclusivitv. Retailer acknow'ledges that: (i) nothing in this Agreement is intended to confler, nor shall it be
construed as conferring, any exclusive territory or any other exclusive rights upon Retailer; (ii) EchoStar and its Affiliates make
absolutely no statements, promises, representations, warranties, covenants or guarantees as to thc amount ofbusiness or revenuc that
Retailer may expect to derive fiom participation in this Agrecment or any Promotional Program; (iii) Retailer may not realize any
busincss, revenue or other cconomic bcnefit whatsoever as a result of its participation in this Agrccmcnt or any Promotional Program;
(iv) nothing contained herein shall be construed as a guarantee of any minimum amount of Incentives or tury minimum amount of oLher
payrnents, income, revenue or other economic benefit in any form whatsoever; (v) EchoStar currently offers, and at Any Time, in the
future may offer in its Sole Discretion. othcrs the opportunity to act as an Authorized Retailer or to solicit orders for Programming in the
same geographic area in which Retailer is located and elsewhere; (vi) EchoStar and its Affiliatcs shall bc cntitled. among other things, to:
(a) market, promote and solicit orders for Programming. (b) distribute, scll, lease and otherrrr,ise transfcr possession of DISH Ner'*,ork
satellite receivers, promotional certificates, prepaid cards, relatcd accessories and other equipment, and (c) perform instailation and
maintenance sen'iccs (directly and indirectly through subcontractors or otherwise) for DISH Network satell'ite receivers, related
accessorics and/or other cquipment, in each case throughout the Territory and in direct or indirect competition with Retailer, without any
obligation or liability to Retailer w'hatsoever, and without providing Retailer with nny notice thcreof; and (vii) EchoStar shall be free to
cease or suspend provision of the Programming offered in whole or in part at Any Time in its Sole Discretion, and shall incur no liability
to Retailer by virtue ofany such cessation or suspension.

2.5 Certain Purchases bv Retailer. ln the event that Rctailer orders any DISH DBS Systems, related acccssories, other
cquipmenl, Promotional Cenificates andior Prepaid Cards from Echosphere L.L.C. or any of its Affiliates (collectively, "Echosphere" for
purposes ofthis Section 2.5). Rctailer shall ordcr such products by phone order, via Echosphere online ordering or by written purchase
order (each, a "Purchase Order") issued during the Term of this Agreemcnt. A Purchasc Order shall be a binding commitment by
Rctailer. Any failure to confirm a Purchase Order shall not be deemed acceptance by Echosphcre. Purchase Orders of Retailer shall state
only the: (i) identity ofgoods; (ii) quantiry ofgoods; (iii) purchase price ofgoods; and (iv) requested ship date ofgoods. Any additional
terms and conditions stated in a Purchase Order shall not be binding upon Echosphere unless expressly agreed to in writing by
Echosphere. In no event shall Echosphere bc liable for any delay, or failurc to fulfill, any Purchase Order (or any portion thereof),
regardlessofthecauseofsuchdclayorfailure. InthceventofanyconflictbetweenthetermsandconditionsofaPurchascOrderandthe
tcrms and conditions of this Agreement, the terms and conditions of this Agreement shall control. In the event of any ambiguity between
or among the terms and conditions of this Agreement and thc terms and conditions of any Purchase Ordcr, EchoStar shall have the sole
and exclusive authority to interpret and/or make a final determination in its Sole Discretion concerning any issue arising fiom such
ambiguiry. Echosphere shall be considered a third parry beneficiary of Retailer's obligations under this Agrcement. Retailer hereby
acknowledges and agtees that Echosphere has no obligation to re-purchase DISH DBS Systems, related accessorics, other cquipment,
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Promotional Certificates or Prcpaid Cards back from Retailer at any time or for any reason or no reason.

2.6 Certain Prohibited Transactions. Rctailer agrecs that as a conditjon precedcnt to its eligibility to receive lncent'ivcs
from EchoStar, it will not directly or indirectly sell, Iease or otherwise transler posscssion of a DISII DBS System, Promotional
Certificate or Prepaid Card to any person or entity whom Retailcr knows or rcasonably should know: (i) is not an end-user and/or intends
to rcsell, lease or otherwise transfer it for use by another individual or cntity; (ii) intends to use it, or to allow others to use it, to view
Residential Programming at a location other than a Residential Location or lnstitutional/Residcntial Location; (iii) intcnds to use it, or to
allow others to use it, to view Residential MDU Programming at a location other tham a non-bulk-billed MDU Property; (iv) intends to
use it, or to allow others to use it in Canada, Mexico or at any other location outside of the Territory; or (v) intends to have, or to allow
others to have, Programming authorized for a DISH DBS System under a single DISH Nctwork account or Prepaid Card that has or will
have Programming authorizcd for multiple satellite receivers that are not all located in the samc Residential Location.
Institutional/Residential Location, bulk-billed MDU Properry, Unit of a non-bulk-billed MDU Propertv, Guest Propcrty or Commcrcial
Location, as applicable based upon the type of ProgrammJng authorized for the relevant DISH Network account or Prepaid Card, and
connectedtothesamcland-basedphoneline(exceptinthecaseofabulk-billedMDUPropcrty). ItshallbcReta'iler'ssoleandexclusive
responsibility to investigate and determine whether any direct or indirect salc, Iease or othcr transler by Retailer would be in violation of
this Section 2.6. In the event thal Retailer directly or indirectly sells, leascs or otherwisc transfers possession of a DISH DBS Systcm,
Promotional Certificate or Prepaid Card to a person or cntity who uses it or allows others to use it to: (a) vicw Residential Programming
at a location other than a Residential Location or InstitutionaliRcsidential l-ocation, or (b) view Rcsidential MDU Programming at a
location other than a non-bulk-billed MDU Property, then Retailer agrccs to pay to Echostar upon demand: (l) the difference between
the amount actually received by EchoStar for the Prepaid Card or thc Programming authorized for the corresponding DISH DBS System
and the full commercial rate for such Programming (regardless of whether EchoStar has or had commercial distribution rights for such
Programming); and (2) the total amount of any admission charges or similar fees imposcd and/or collected for listening to or vierving
such Programming (regardless of whcther such charges andior fecs were imposed or collccted by Retailer). In the event that Retailer
directly or indirectly sells, leascs or otherwise transfers possession ofa DISH DBS System, Promotional Certificate or Prepaid Card to a
person or entity who has, or allows others to have, Programming authorized for a DISH DBS System under a sing'le DISH Network
account or Prepaid Card that at any time has Programming activated for multiple satellite receivers that are not all located in the same
Residential Location, Institutional/Residcntial Location, bulk-billcd MDU Properry, Unit of a non-bulk-billed MDU Propcrty, Gucst
Properry or Commercial Location, as applicable based upon the tlpe of Programming authorized for the relevant DISH Network account
or Prepaid Card, and connected to the same land-based phone linc (except in the case of bulk-billed MDU Properties), and Rctailer knew
or reasonably should have known that the person or entiLv intended to have, or allow others to have, Programming authorized for the
DISH DBS System under such an account or Prepaid Card, then Rctailcr agrees to pay to EchoStar upon demand, thc differcncc betwecn
the amount actually received by EchoStar for the Prepaid Card or the Programming authorized under the single account, as applicable,
and the full retail price for such Programming or the full amount that EchoStar would have received for multiple Prepaid Cards in each
case had cach DISH DBS System authorized under the single account or Prepaid Card becn authorized under a scparate account or
Prcpaid Card, as applicable. IN THE EVENT THAT RETAILER BREACHES ANY OF ITS OBLIGATIONS LIIDER THIS
SECTION 2.6, ECHOSTAR SHALL BE ENTITLED TO CHARGE BACK AT ANY TIME (EVEN AITER THE TERMINATION OR
EXPIRAT]ON OF T}IIS AGREEMEIWT) THE INCENTI\/ES, IF ANY, PAID TO RETAILER BY ECHOSTAR WITH RESPECT TO
ANY SUBSCRIBER ACCOLINT AFFECTED BY SUCH BREACH OR DEFAULT. IN THE EVENT THAT RETAILER WISHES
TO DISPUTE ANY SUCH CHARCEBACK, RETAILER SHALL FOLLOW THE DISPUTE RESOLUTION PROCEDI]RES SET
FORTH IN SECT]ON I5 BELOW. ECHOSTAR'S CAI,CULATION OF AMOUNTS OWING TO ECHOSTAR FROM RETAII-ER
UNDER THIS SECTION 2.6 SHALL BE BINDING ABSENT FRAUD, MALICE OR WILLFUL AND WANTON MISCONDUCT
ONTHEPARTOF ECHOSTAR. Thcforegoingprovisionsof thisSection2.6arcwithoutprcjudicetoanyothcrrightsandremedics
that EchoStar and/or any of its Affiliates may have under contract (including without limitation this Agreement), at law, in equitv or
otherwise (all ol which are hereby cxpressly reserved), and shall sun,ivc expiration or termination of this Agreement (for any reason or
no reason u'hatsoever) indefinitely.

2.1 Pre-Activations. Rctailer shall not, prior to installation, directly or indirectly activare ("Pre-Activatc") any DISH
DBS System, nor shall Retailer directly or indirectly sell, lease or otherwise transfer possession of a DISH DBS Systerrl Promotional
Certificate or Prepaid Card to any person or entity who Retailer knows or reasonably should havc known intends to Pre-Activate a DISH
DBS System.

2.8 Financine: Makins Pavments on Behalf of End-Users. Retailer shall not directly or indirectly providc financing
for the purchase of any Programming or make any payment to EchoStar for Programming or otherwise on behalf of any end-user of a
DISH DBS System, nor shall Retailer directly or indirectly sell, lease or otherwise transfer possession of a DISH DBS System,
Promotional Certificate or Prepaid Card to any person or entity who Retailer knows or rcasonably should have known intends to provide
financing for the purchase of tmy Progrzrnming or make any paynent to EchoStar for Programming or othcrwise on behalf of any end-
user of a DISH DBS System.

2.9 Installation Services. Retailer represents, warrants, covenants and agrees that all installation and after-sales
services performed by Retailcr and its cmployccs ard Pcrmitted Subcontractors in connection with the sale, lease or other transfer of
DISH DBS Systems, Promotional Certificates andior Prepaid Cards will be performed by Retailer and its employees and Permitted
Subcontractors, in full compliance with all applicable Laws, and subjcct to all ofthe terms, conditions, standards and guidelines set forth
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in the DISH Nctwork Installation Manual (located on the retailer web site), as such terms, conditions, standards and gurdelines may be
changed at Any Time by EchoStar and/or any of its Affiliates (including, without limitation, Dish Network Service L.L.C. and Dish
Nehvork California Service Corporation (collectively, "DNSLLC")) in their Sole Discrction, upon noticc to Retailer. In addition to (and
without limitation of) the foregoing, Rctailer represcnts, warrants, covenants and agrees that any and all related acccssories and/or other
equipment installed for, or otherwisc provided to, a consumer in fulfillment of, or othcrwisc in conncction with, such installation and
after-sales services shall strictly comply with any and all specifications and other terms and conditions, including without limitation any
approved part numbcr and;or vcndor lists, as sct forth by EchoStar and/or any of its Affiliates (including without limitation DNSLLC) in
applicable Business Rules at Any Time in their Sole Discretion.

2. l0 Prior Retailer Aqreements.

2.IO.I IN THE EVENT THAT RETAILER PREVIOLJSLY ENTERED INTO ANY ECHOSTAR RETAILER
AGREEMENT, INCENTIVIZED RETAILER AGREEMENT, COMM]SSIONED RETAILER AGREEMENT, COMMISSIONED
DEALER AGREEMENT OR ANY OTHER AGREEMENT WITH ECHOSTAR OR ANY OF ITS AFFILIATES RELATTNG TO THE
MARKETING, PROMOTION, ADVERTISING OR SOLICITATION OF ORDERS FOR PROGRAMMING BY RETAILER AND
THE PAYMENT OF CERTAIN AMOUNTS BY ECHOSTAR THEREFOR (EACH A *PzuOR RETAILER AGREEMENT"), WHICH
]S IN EFFECT (In. WHOLE OR IN PART) AS OF THE EFFECTIVE DATE, T]]EN UPON EXECUTION OF THIS AGREEMENT
BY RETAILER (\N'HETHER VlA SIGNATL]RE OR ELECTRONIC ACCEPTANCE): (I) ALL PRIOR RETAILER AGREEMENTS
SHALL BE AUTOMATICALLY TERMINATED, EXCEPT THAT THE PROVISIONS (EXCLUDING ANY PROVISIONS
RELATED TO THE PAYMENT OF COMMISSIONS OR TNCENTIVES) IN SUCH PRIOR RETAILER ACREEMENTS THAT
EXPRESSLY SURVTVE AND SL,ICH OTHER RIGHTS AND OBLICATIONS THERELINDER AS WOULD LOCICALLY BE
EXPECTED TO SI.IRVIVE TERMINATION OR EXPIRATION SHALL CONTINUE IN FULL FORCE AND EFFECT FOR THE
PERIOD SPECIFIED OR FOR A REASONABLE PERIOD OF TIME LINDER THE CIRCLMSTANCES IF NO PERIOD IS
SPECIFIED; (II) ALL INCENTIVES, COMMISSIONS OR OTHER PAYMENTS OF ANY TYPE DUE TO RETAILER UNDER
SUCH PRIOR RETAILER AGREEMENTS SHALL BE PAYABLE BY ECHOSTAR TO RETAILER AS INCENTIVES SOLELY IN
ACCORDANCE }\,ITH AND SUBJECT TO THE TERMS AND CONDITIONS OF THIS AGREEMENT; AND (III) EXCEPT AS
SET FORTH IN SECTION 2.I0.1(I), ALL RIGHTS AND OBLIGATIONS BETWEEN THE PARTIES SHALL BE GOVERNED BY
THE TERMS AND CONDITIONS OF THIS AGREEMEI'\T, AND ALL PRIOR RETA]LER AGREEMENTS SHALL BE OF NO
FURTHER FORCE OR EFFECT.

2.10.2 RETAILER AND ITS AFFILIATES HEREBY ACKNOWLEDGE AND AGREE THAT THEY DO
NOT, AS OF T]IE EFFECTIVE DATE, HAVE ANY CLAIMS OR CAUSES OF ACTION AGAINST ECHOSTAR OR ANY OF ITS
AFFILIATES FOR ANY ACTS OR OMISSIONS THAT MAY HAVE OCCI.]RRED PRIOR TO TI{E EFFECT]VE DATE AND, IN
CONSIDERATION OF RETAILER BEING APPOINTED AS AN AUTHORIZED RITAILER HEREUNDER BY ECHOSTAR,
RETAILER AND ITS AFFILIATES HEREBY WAIVE ANY AND ALL SUCH CLAIMS AND CAUSES OF ACTION, WITH THE
SOLE EXCEPTION OF ANY CLAIMS OR CAUSES OF ACT]ON FOR WHICH RETAILER PROVIDES WRITTEN NOTICE TO
ECHOSTAR IN THE SAME FORM REQUIRED FOR A NOTICE OF CLAIM UNDER SECTION I5 BELOW WITHIN NINET}'
(90) DAYS (OR TTIE SHORTEST PER]OD OF TIME ALLOWED BY APPLICABLE LAW IF SUCH PERIOD IS MORE THAN 90
DAYS) AFTER THE DATE TTIAT RETAILER EXECUTES THIS AGREEMENT (WHETHER VIA SIGNATURE OR
ELECTRONIC ACCEPTANCE). ECHOSTAR SHALL HAVE THE SAME RIGHTS WITH RESPECT TO REQUESTS FOR
ADDTI'IONAL INFORMATION AND ACCESS TO RETAILER'S BOOKS AND RECORDS IN CONNECTION WITH ANY SUCH
CLAIMS AND CAUSES OF ACTION AS ECHOSTAR HAS UNDER SECTION I7.9 BELOW. FAILL]RE TO STRICTLY
COMPLY WITH THE PROVISIONS OF THIS SECTION 2.I0.2 WITH R-ESPECT TO A PARTICULAR CLAIM AND/OR CAUSE
OF ACTION SHALL CONSTITUTE A WAIVER BY RETAILER AND I1'S AFFILINTES WiTH RESPECT TO THE RELEVANT
CLAIM AND/OR CAUSE OF ACTION. HOWEVER. NOTWITHSTANDING ANY OF THE TERMS AND CONDITIONS OF THIS
AGREEMENT, NOTHINC CONTAINED TN THIS AGREEMENT WILL WAIVE ANY RIGHT RITAILER MAY HAVE IN THE
CLAIMS BROUGHT IN THE FOLLOWING CLASS ACTION LAWSUITS IN THE EVENT THE FOLLOWING LAWSUITS ARE
CERTIFIED: CASE NO. OO.CV-I989, STYLED JOHN DE,IONG, D/B/A ANEXWAVE,@ AND JOE KELLT, D/B/A AKEI,.TRqNICS,G
AND JAGUAR 'I'ECHNOLOGIES, INC. V. ECHOSTAR SATEI,LITE C:ORPORAT]ON, UNITED STATES DISTRICT COURT,
DISTRICT OF COI-ORADO; CASE NO. 00-CV-3130, STYLED AIR COMMLNICATION & SATELL-|TC, INC ET AL V ECIIOSTAR
SATELL|TE CORPORATION, DISTRICT COURT, ARAPAHOE COLTN'TY, COLORADO. IN THE EVENT THAT NO PRIOR
RETA]LER AGREEMENT IS IN EFFECT AS OF THE EFFIjCTIVE DATE, RETAILER SHALL ONLY BE ELIGIBLE TO
RECE]VE TNCENTIVES FOR NEW SL,tsSCRIBER ACCOLTNTS ACTIVATED FROM AND A.FTER THE EFFECTIVE DATE,
NOTWITHSTANDING PAYMENT BY ECHOSTAR OF ANY INCENTIVES, COMMISSIONS OR OTHER PAYMENTS OF ANY
TYPE TO RETAILER PRIOR TO THE EFFECTIVE DATE. THIS AGREEMENT SHALL NOT AMEND, MODIFY, ALTER OR
CHANGE ANY TERMS OR CONDITIONS OF ANY LEASE PLAN DEALER AGREEMENT, OR ANY SIMILAR AGREEMENT
RELATING TO LEASING, WHICT{ IS NOW EX]STING OR LATER MADE WITH ECHOSTAR OR ANY OF ITS AFFILIATES.

2.11 Promotional Programs. Retailer shall be eligible to participate in such Promotional Progr:rrns as EchoStar
and./or any of its Affiliates may make available to Retailer at Any Time in their Sole Discretion. Retailer agrees to be bound by, and to
use its best cfforts to support, all of the terms and conditions ol (and all of such terms and conditions are hereby incorporated into this
Agreement by reference in their entirety) the Promotional Programs in which Retailer elects to participate. Rctailer acknowlcdges and
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agrccs that: (i) under no circumstanccs shall EchoStar or any of its Affiliates have at any timc any obligation to offer any Promotional
Programs to Retailer, or if Promotional Programs are offered to others, to permit Retailer to be eligible to participate in them; (ii)
EchoStar and its Affiliates may, at Any Time in their Sole Discrction, add, discontinuc, substitute, modify, amend or otherwise alter any
or all of the terms and conditions of any Promotional Programs; and (iii) if EchoStar and/or any of its Affiliares ofler any Promotional
Programs to Retailer, then Retailer shall only be eligible to participate in each such Promotional Program if and to thc cxtent that it meets
all of the qualification criteria and other terms aad conditions as EchoStar and/or its Affiliates may establish at Any Time in their Sole
Discretion. In the evcnt of any conflict or inconsistcncy bet',\'ccn the terms zrrd conditions of a Promotional Program andror applicabic
Business Rules and the terms or condifions of this Agreemcnl, the terms and conditions of this Agrecment sha'll control. [n the event of any
ambiguity betwccn or among the terrrs and conditions of a Promotional Program, Business Rule and/or this Agreement, EchoStar shall have
the sole and exclusive authoriry to interpret and/or make a final determination in its Sole Discretion conceming amy issue arising from such
ambiguity.

2.12 MDU Propertv / Guest Properties. Retailer shall ensure that no Guest Properry or bulk-billed MDU Property
directly or indirectly engages in: (i) the reselling of Bulk Programming (i.e., the properfy cannot chargc more for Bulk Programming than
they pay to EchoStar for such Bulk Programming); (ii) the retransmission or rebroadcast of any Programming, except with the express
written consent of EchoStar which consent EchoStar may withhold in its Sole Discretion; or (iii) modifying, adding to, or deleting any of
the Bulk Programming offcred. In addition to (and without limitation of) the foregoing, Retailer shall not directly or indirectly engage,
and shall ensurc that no Guest Property or bulk-billed MDU Property directly or indirectly engagcs, in any act or omission through which
EchoStar and/or any of lts Affiliates could be deemed a cable operator or any other similar term, including without limitation any act or
omission arising from or relating to the crossing of a public right of wav by a provider of video programming services, in each case as
defined under any applicable Laws ("Cable Operator"). Retailer shall promptly notify Echostar ifit is aware ofor suspects (a) a change
in the number of Units at my Cuest Propcrly or bulk-b'illed MDU Property subscribing to Bulk Programming or (b) any act or omission
as set forth in the immediately preceding sentence through which EchoStar md/or any of its Affiliates could be deerned a Cable Operator.
Retailer further understands and agrees that bulk-bitlcd MDU Propcrties, non-bulk-billed MDU Properties and Guest Propertics may
requirc the purchase of commercially-invoiccd DISH DBS Systems, if required and in such case, as further described in applicable
Business Rules and adjustablc at Ary Time in EchoStar's Sole Discretion.

3. REPRESENTATIONS AND WARRANTIES. The parties hereto make the follou,ing representations and warranties with
thc specific intent to induce the other party into entering into this Agrcement and recognize thal the other party would not enter into this
Agreement but for the follou,ing representations and warranries:

3.1 Each party hereto represents ard warrants that the execution (whether via signature or clectronic acceptance),
delivery and performance of this Agreement have been duly authorized and that it has the full right, power and authority to execute.
deliver and perform this Agreement.

3.2 Each party hereto represents and warrants that the signature of its duly authorized representative below or its
elcctronic acceptance ofthis Agreemcnt, as applicable, is genuine and that the person s'igning or electronically accepting this Agreement
on bchalfofsuch parry is authorized by such parry to sign and/or electronicallv acccpt this Agrecment on its behalf.

3.3 Retailcr rcpresents and warrants that: (i) it is a valid and cxistrng entity in compliance with all Laws related to the
maintenance ol its corporate or other business status; (ii) it is not currently insolvent; (iii) it is not currently violating and has never
violated any Laws; (iv) neither it nor any of its Affiliates has ever engaged in any of the acts prohibited under Section 2.6,2.7,2.8,2.9,
2.12.6.10,6.14,7,9.1 ,9.2,9.3,9.4,9.5,9.8,9.9 or 14 bclo*'; (v) neither it norumy of its Affiliales has ever engagcd in any acts that
u,ould have resulted in automatic lemination or be considered a defaull or brcach under any current or former EchoStar ILetailcr
Agreement, Incentivized Retailer Agreement, Commissioned Retailer Agreement, Commissioned Dealer Agreement, Distributor Retailcr
Agrecment, Non-lncenhvizcd Retailcr ASreemclrt, Non-Commissioncd Retailer Agreemcnt, or Non-Commissioned Dealer Agreement
with EchoStar apd/or any of its Afliliates or under any other currcnt or former Other Agreement; (vi) it is not dependent upon EchoStar
an&or any Affiliates ofEchoStar for a major part ofRetailer's business; and (vii) it cither sells or could scll othcr products or sen,iccs in
addition to EchoStar products or services that compete rvith EchoStar products or services.

3.4 EACH PARry HERETO REPRESENTS AND WARRANTS THAT IT HAS READ THIS AGREEMENT IN ITS
ENTIRETY AND THAT ]T LNDERSTANDS FULLY EACH AND EVERY ONE OF THE TERMS AND CONDITIONS SET
FORTH HEREIN.

3.5 EACH PARTY HERETO REPRESENTS AND WARRANTS THAT IT HAS BEEN GIVETTi THE OPPORTUNITY
TO HAVE ITS INDEPEI\DENT COLINSEL REVIEW THIS ACREEMENT PRIOR TO EXECUTION (WHETHER VtA
SICNATLE.E OR ELECTRONIC ACCEPTANCE). EACH PARTY HERETO FURTHER REPRESENTS AND WARRANTS THAT
EITHER THIS ACREEMENT HAS BEEN ACTUALLY REVIEWED BY ITS INDEPENDENT COUNSEL OR THAT SUCH PARTY
HAS DECLTNED TO HAVE ITS INDEPENDENT COLTNSEL DO SO,

3.6 EACH PARry HERETO R-EPR-ESENTS AND WARRANTS THAT IT IS NOT RELYING UPON, AND IT IIAS
NOT BEEN INDUCED TNTO ENTERING TNTO THIS AGREEMENT BY. ANY STATEMENTS, PROMISES,
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REPRESENTATIONS, WARRANTIES, COVENANTS, AGREEMENTS, GUARANTEES, ACTS OR OMISSIONS NOT
EXPRESSLY SET FORTH HEREIN.

3.7 I]ACI-I PARry HERETO REPRESENTS AND WARRANTS TIIAT IT HAS NOT BEEN COERCED INTO
ENTERING INTO'IHIS AGREEMENT AND THAT IT HAS ENTERED INTO THIS AGREEMENT OF ITS OWI.N FREE WILL
AND FREE OF INFLUENCE OR DURESS.

3.8 RETA]LER REPRESENTS AND WARRANTS THAT BEFORT IT PART]CIPATES TN ANY PROMOT]ONAL
PROGRAM IT WILL CAREFULLY REVIEW THE TERMS AND CONDITIONS OF SUCH PROMOTIONAL PROCRAM AND
ASSOCIATED BUSINESS RLTLES OR HAVE THEM REVIEWED BY ITS INDEPENDENT COUNSEL.

3,9 IIACH PARry HERETO REPRESENTS, WARRANTS, ACKNOWLEDCES AND ACREES THAT: (I) THE
TERMS AND CONDITIONS OF TI.IIS AGREEMENT" AND EACH AND EVERY PARAGRAPH AND EVERY PART HEREOF.
HAVE BEEN COMPLETELY AND CAREFULLY READ BY, AND EXPLAINED TO, SUCH PART}'; AND (II) THE TERMS AND
CONDITIONS OF THIS AGREEMENT ARE FLII-LY AND COMPLETELY LINDERSTOOD BY SUCH PARry AND SUCH
PARTY IS COGNIZANT OF ALL OF SUCH TERMS AND CONDITIONS AND THE EFFECT OF EACH AND ALL OF SUCH
TERMS AND CONDIT]ONS.

4. PROGRAMMING.

4.1 Proqrammins. EchoStar shall detcrmrne at Any Time, in its Sole Discrction, the Programming for which
Retailcr may solicit orders. EchoStar may expand, reduce or otherwise modify the contenl of any Programming packages or add or
delete zmy Programming (either in a package or a-la-carte) at Any Time in its Sole Discretion. All such changes shall be effective
immediately upon notification by EchoStar, unless EchoStar notifies Retailer ofa different effective date.

4.2 Changes. lfat any time or for any rcason or no reason EchoStar changes thc content ofany Programming package,
Retailer's authorit-v to solicit orders for the prior Programming package shall immediately cease.

5. PRJCES. EchoStar shall determine the rctail prices for Programming at Any Time in its Sole Discretion. Retailer will only
solicit orders for Programming at the retail priccs set by EchoStar fiom time to time. EchoStar may increase, decrease or otherwise
modify those prices at Any Time in its Solc Discretion. Any price changes shall be effcctive immediately upon notification by EchoStar,
unless EchoStar notifies Rctailer of a different effcctive date. Retailer shall not represent that Programming may be purchased or
otherwise obtaincd on any other terms and conditions except as authorized in writing by EchoStar.

6. INCENTMS. ln consideration of Rctailer's continuing efforts to market, promote and solicit orders for Programming and
Retai'ler's continuing efforts to service DISH Network Subscribers after initial activation, Retailer may be eligible to reccive the
Incentives set lorth below.

6.1 Monthlv Incentives.

tr. l.l Monthly Residential lncentives. Subject to the terms and conditions of this Agreemenl (including
without limitation the Exhibits attached hereto) and any applicablc Business Rules, lbr each DISH DBS System or Promotional
Ccrtificatc that during thc Term of this Agrccment: (i) is sold to Retailer directly by EchoStar or any of its Affiliates (in the casc of DISH
DBS Systems and Promotional Certificates), or a Third Party Manufacturer (solely with respect to DISH DBS Systems); (ii) is re-sold by
Retailer directly to a Qualifying Residcntial Subscriber; and (iii) results in thc activation of Eligiblc Residential Programming for a nerv
Residential Subscriber Account, Retailer may be eligible to receive a monthly incentive (the "Monthly Residential Incentive"), in
accordance with applicable Business Rules. Solely for the purposes of this Section 6.1.1 and solely with rcspect to DISH DBS Systems
activated under a Promotional Program involving the leasing of equipment by EchoStar to end users, a DISH DBS System ( a) for which
title is automatically translened from Rctailcr to EchoStar pursuant to the Business Rules applicable to such Promotional Program, and
(b) which is leascd by EchoStar directly to a Qualifying Residential Subscribcr pursuant to such Business Rules, in each case dunng the
Tcrm of this Agreement, shall be decmed to be re-sold by Rctailer directly to such Qualifuing Residential Subscriber for purposes of
clause (ii) above. The amount of such Monthly Residential lncentive together with payment terms and other applicable terms and
conditions shall bc set forth in Business Rules which shall be distributed or otherwise made available by EchoStar from time to time in
accoTdance with Section I.7 above. EC]]OSTAR EXPRESSLY RESERVES THE RICHT TO CHANGE APPLICABLE BUSINESS
RULES AT ANY TIME AND FROM TIME TO TIME I}i ITS SOLE AND ABSOLUTE DISCRETION FOR ANY REASON OR NO
REASON, UPON NOTICE TO RETAILER. ECHOSTAR SHALL DETERMInNE FROM TIME TO TIME IN ITS SOLE AND
ABSOLUTE DISCRETION FOR ANY REASON OR NO REASON WHETHER A PART]CULAR DISH NETWORK SUBSCRIBER
IS A NEW RESIDENTIAL SUBSCzuBER ACCOL]NT ELIGIBLE FOR THE PAYMENT OF MONTHLY RESIDENTIAL
TIICENTIVES HERETINDER. ECHOSTAR'S CALCULATION AND PAYMENT OF MONTHLY RESIDENTIAL INCENTIVES
SHALL BE PRESUMED CONCLUS]VELY AND IRREBUTABLY CORRECT ABSEiT*T A TIMELY NOTICE OF CLAIM BY
RETAILER PURSUANT TO SECTION I 5.

Page 9 of 37

Krakauer--0001 9'1 73

C onfide ntinl and P rup ri aa ry
I-:rJDG\echostar retziler agreement FINAL 1l l006.doc

Confidential- DISH-Pape.-OO8O77
012852

TX 102-013381

JA014119



6.1 .2 Monthly Residential MDU Incentives. Subject to thc terms and conditions of this Agreement (including
without limitation the Exhibits attached hereto) and any applicable Business Rules, for each DISH DBS System that during the Term of
this Agreement: (i) is sold to Retailer directly by EchoStar or any of its Affiliates, or a Third Parry Manufacturer; (ii) is re-sold by
Retailff directly to a Qualifying Residential MDU Subscriber; and (iii) results in the activation of Eligible Residential MDU
Programming for a new Residential MDU Subscriber Account, Retailer may be eligible to receive a monthly incentive (the "Monthly
Residential MDU Incentive"), in accordance with applicable Business Rules. Solcly for the purposes of this Section 6.1.2 and solely
with rcspect to DISH DBS Systems activated under a Promotional Program involving the leasing of equipment by EchoStar to end users,
a DISH DBS System (a) for which titlc is automatically transferred from Retailer to EchoStar pursuant to the Business Rules applicable
to such Promotional Program, and (b) which is leased by EchoStar dircctly to a Qualiflng Residential MDU Subscriber pursuant to such
Business Rules, in each case during the Term of this Agreement, shall be deemed to be re-sold by Retailer dircctly to such Qualifl,ing
Residential MDU Subscribcr for purposcs of clausc (ii) abovc. The amount of such Monthly Residential MDU Incentive rogethcr with
payment terms and other applicable terms and conditions shall be set forth in Business Rules which shall be distributcd or otherwise
made available by EchoStar from time to time in accordance u,ith Section 1.7 abovc. ECHOSTAR EXPRESSLY RESERVES THE
RIGHT TO CHANGE APPLICABLE BUSINESS RI,'LES AT ANY TIME AND FROM TIME TO TIME IN ITS SOLE AND
ABSOLUTE DISCRETION FOR ANY REASON OR NO REASON. UPON NOTICE TO RETAILER, ECHOSTAR SHALL
DETERMINE FROM TIME TO TIME IN ITS SOLE AND ABSOLUTE DISCRETION FOR ANY REASON OR NO REASON
WHETHER A PARTICULAR DISH NETWORK SUBSCRIBER IS A NEW RESIDENTIAL MDU SUBSCRIBER ACCOUNT
E]-IGIBLE FOR THE PAYMENT OF MONTHLY RESIDENTIAL MDU INCENTIVES HEREL]NDER. ECHOSTAR'S
CALCULATION AND PAYMENT OF MONTHLY RIS]DENTIAL MDU INCENTIVES SHALL BE PRESUMED
CONCLUSIVELY AND IRREBT]TABLY CORRECT ABSENT A TIMEI-Y I.\OTICE OF CLAIM BY RETAILER PURST,IANT TO
SECTION I5.

6.1.3 Monthly Commercial lncentives. Subject to the tcrms md conditions of this Agreement (including
without limitation the Exhibits attached hereto) and any applicable Business Rules, for each DISH DBS System that during the Term of
this Agreemcnt: (i) is sold to Retailer directly by EchoStar or any of its Affiliates, or a Third Party Manufactureq (ii) is re-sold by
Retarler dircctly to a Qualifying Commercial Subscriber; and (iii) results in the activation of Eligible Commercial Programming for a
new Commercial Subscriber Account, Retailer may be eligible to receive a monthiy incentivc (the "Monthly Commercial Incentivc"). in
accordance with applicable Business Rules. The amount of such Monthly Commercial lncentive together with pal,rnent terms and other
applicablc terms and conditrons shall bc set forth in Business Rules which shall be distributed or otherwisc made available by EchoStar
from time to time in accordance with Section 1.7 above. ECHOSTAR EXPRESSLY RESERVES THE RIGHT TO CHANGE
APPLICABLE BUSINESS RLILES AT ANY TIME AND FROM TIME TO TIME IN ITS SOLE AND ABSOLUTE DISCRETION
FOR ANry RTASON OR NO REASON, L?ON NOTICE TO RETAILER. ECHOSTAR SHALL DETERMINE FROM TIME TO
TIME IN ITS SOLE AND ABSOLUTE DISCRETION FOR ANY REASON OR NO REASOn" WHETHER A PARTICULAR DISH
NETWORK SLIBSCRIBER IS A NEW COMMERCIAL SUBSCRIBER ACCOUNT ELIGIBLE FOR THE PAYMENT OF
MONTHLY COMMERC]AL INCENTIVES HEREL]NDER. ECHOSTAR'S CALCULATION AND PAYMENT OF MONTHLY
COMMERCIAL INCENTIVES SHALL BE PRESUMED CONCLUSIVELY AND IRRIBUTABLY CORRECT ABSEI.T A TIMELY
NOT]CE OF CLAII\{ BY RETAILER PI'RSUANT TO SECTION 15.

(t.1 .4 Monthly Bulk Incentives. Subject to the terms and conditions of this Agreement (including without
limitation thc Exhibits attached hereto) and any applicable Business Rulcs, for cach DISH DBS Systcm that during thc Term of this
Agreement: (i) is sold to Retailer directly by EchoStar or any of its Affiliates, or a Third Party Manufacturer; (ii) is re-sold by Retailcr
directly to a Qualiflng Bulk Subscriber and (iii) results in the activation of Eligible Bulk Programming for a new Bulk Subscriber
Account, Retailer may be eligible to receive a monthly incentive (the "Monthly Bulk Incentive"), in accordance with applicahle Business
Rules, The amount of such Monthly Bulk Incentive togcther with pal.rnent terrrs and other applicable terms and conditions shall be sct
forth in Business Rules which shall be distributed or otherwisc made available by EchoStar from time to time in accordance with Scction
].7 aboVC. ECHOSTAR EXPRESSLY RTSERVES THE RIGHT TO CHANGE APPLICABLE BUSINESS RULES AT ANY TIME
AND FROM 'I'IME TO TIME IN ITS SOLE AND ABSOLUTE DISCRETION FOR ANY REASON OR NO REASON, UPON
NOTICE TO RETAILER. ECHOSTAR SHALL DETERMINE FROM TIME TO TIME IN IT'S SOLE AND ABSOLUTE
DISCRETION FOR ANY REASON OR NO REASON WHETHER A PAR'TICULAR DISH NETWORK SUBSCRIBER IS A NEW
BULK SUBSCRIBER ACCOLINT ELIGIBLE FOR THE PAYMENT OF MON\THLY BULK INCEn.TIVES HEREUNDER.
ECHOSTAR,S CALCULATION AND PAYMENT OF MOnVTHLY BULK INCENTIVES SHALL BE PRESUMED
CONCLUSIVELY AND IRREBLITABLY CORRECT ABSENT A TIMELY NOTICE OF CLAIM BY RETAILER PURSUANT TO
SECTlOlr" 15.

6.2 Additional Incentives.

6.2.1 Additional Residential Incentives. During the Term of this Agreement, Retailer may be cligible to
participatc in and receivc incentives other than Monthly Residential lncent'ives with respect to new Rcsidcntial Subscriber Accounts, such
as, co-op accrual, activation fee pay,rnents, flex payments, equipment discounts and profcssional installat'ion payrnents ("Additiona)
Rcsidential Incentives") under such Promotional Programs as EchoStar may make available to Retailer at Any Time in EchoStar's Sole
Discrction. The terms and conditions, including w'ithout limitation, eligibility requirements, governing each Additional Residential
Incentive shall be set forth in applicable Business Rules, which shall be distributed or otherwise made available by EchoStar fiom time to
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time in accordance with Section 1.7 above. ECHOSTAR EXPRESSLY RESERVES THE RIGHT TO CHANGE APPLTCABLE
BUSINESS RULES AT ANY TIME AND FROM TIME TO TIME IN ITS SOLE AT.T.D ABSOLUTE DISCRETIOTT. FOR ANY
RTASON OR NO REASON, UPON NOTICE TO RETAILER.

6.2.2 Additional Residential MDU lncentives. During the Term olthis Agreement, Retailer may be eligible to
participate in and reccivc incentives other than Monthly Rcsidential MDU Incentives with respect to new Residential MDU Subscriber
Accounts, such as, activation fee payments, flex payments, equipment discounts and profcssional installation payments ("Additional
Residential MDU Incentives") under such Promotional Programs as EchoStar may make available to Rctailcr at Any Time in EchoStar's
Sole Discretion. Thc terms and conditions, including without limitation, eligibility rcquirements. go!eming cach Additional Residential
MDU Incentive shall be set forth in applicable Busincss Rules, which shall be distributcd or otherwise madc available by EchoStar from
tiMC tO time in accordance with SecTion I.7 above. ECHOSTAR EXPRESSLY RESERVES THE R]CHT TO CHANGE APPLICABLE
BUSINESS RULES AT ANY TIME AND FROM TIME TO TIME IN ITS SOLE AND ABSOLUTE DISCRETION FOR ANY
RTASON OR NO REASON. UPON NOTICE TO RETAILER.

6.2.7 Additional Commercial lncentives. During the Term of this Agreement, Retailer may be eligible to
participate rn and rcccive incentives other than Monthly Commercial lncentivcs with respect to ncw Commercial Subscriber Accounts,
such as. activation fee pa;,rnents, flcx payrnents, equipment discounts and professional installation payments ("Additional Commercial
Inccntivcs") under such Promotional Programs as EchoStar may make available to Retailer at Ary Time in EchoStar's Sole Discretion.
The terms and condirions, including without limitation, cligibility requircments. govcming each Additional Commercial lnccntive shall
be set forth in applicable Business Rules. which shall be distributed or othcrwise made available by EchoStar Ilom time to time in
acCOTdATTce with SCCIiON I.7 above. ECHOSTAR EXPRESSLY RESER\/ES THE RIGHT TO CHANGE APPLICABLE BUSINESS
RULES AT ANY TIME AND FROM TIME TO TIME IN ITS SOLE AND ABSOI-UTE DISCRETIOIN FOR ANY REASO\ OR NO
REASON, UPON NOTICE TO RETAILER.

6.2.4 Additional Bulk Incentives. During the Tcrm of this Agreement, Retailcr may be eligible to participate in
and receive incentives other than Monthly Bulk inccntives with rcspect to new Bulk Subscriber Accounts, such as, activation fcc
payments, flex payments, equipment discounts and professtonal installation pa),rnents ("Additional Bulk Incentives") under such
Promotional Programs as EchoStar may makc available to Rctailer at Any Time in EchoStar's Sole Discrclion. The tcrms and
conditions, including without limitation, eligibility rcquircments, govcming each Additional Bulk Incentive shall be set forth in
appl'icable Business Rules, which shall be distributed or other*'ise made available by EchoStar fiom time to time in accordancc with
Section 1.7 above. ECHOSTAR EXPRESSLY RESERVES TI.IE RIGHT TO CHANGE APPLICABLE BUSINESS RULES AT ANY
TIME AND FROM TIME TO TIME IN ITS SOLE AND ABSOLUTE DISCRETION FOR ANY REASON OR NO REASON. UPON
rr"OTlCE TO RETAILER.

6.2.5 RETAILER ACKNOWLEDGES AND AGRE,ES THAT:

(I) LNDER NO CIRCUMSTANCES SIJALL ECHOSTAR HAVE AT ANY TIME ANY
OBLICAT]ON TO OFFER ANY ADDITIONAL INCENTIVES TO RETAILER" OR IF ADDITIONAL INCENTIVES ARE
OFFERED TO OTHERS, TO ALTER OR AMEND APPLICABLE BI.JSINESS RULES TO PERMIT RETAILER TO BE ELIGIBLE
TO RECEIVE THEM;

(II) ECHOSTAR MAY AT ANY TIME AND FROM TIME TO TIME, IN ITS SOLE AND
AtsSOLUTE DISCRETION FOR ANY REASON OR NO REASON, ADD, DISCONTINUE, SUBSTITUTE, MODIFY OR
OTHERWISE ALTER ANY OR ALL OF THE TERMS AND CONDITIONS OF NNY PROMOTIONAL PROCRAM INVOLVING
THE PAYMENT OF ADDITIONAL INCENTIVES:

(III) IF ECHOSTAR OFFERS ANY ADDITIONAL INCENTIVES TO RETATI-ER THROUGH
ANY PROMOTIONAL PROGRAM, RETAILER SHALL ONLY BE ELIGIBLE TO RECEIVE THE ADDITIONAL INCENTIVES IF
AI.D TO THE EX.I.ENT THAT IT MEETS ALL OF THE QUALIFICATION CRITERIA AND OTHER TERMS AND CONDITIONS
SET FORTH IN TI{E APPLICABLE BUSINESS RULES (iF ANY) AND THIS AGREEMENT;

(IV) UNLESS EXPRESSLY SET FORTH TO THE CONTRARY UNDER APPLICABLE
BUSINESS RULES AND EXCEPT AS OTHERW]SE PROVIDED II.N SUBSECTION (V) BELOW, ADDITIONAL RESIDENTIAL
INCENTIVES SHALL ONLY BE PAID TO RETAILER WITH RESPECT TO DISH DBS SYSTEMS OR PROMOTIONAL
CERTIFICATES THAT: (A) ARE SOLD TO RETAILER BY ECHOSTAR OR AN AFFILIATE OF ECHOSTAR (IN THE CASE OF
DISH DBS SYSTEMS AND PROMOTIONAL CERTIFICATES) OR A THIRD PARTY MANL,TACTURER (SOLELY WITH
RISPECT TO DISH DBS SYSTEMS); (B) ARE RE.SOLD BY RETAILER DIRECTLY TO A QUALIFYING RESIDENTIAL
SUBSCRIBER; AND (C) RESULT IN THE ACTIVATION OF ELIGIBLE RESIDENTIAL PROGRAMMING FOR A NEW
RESIDENTIAL SUBSCRI BI]R ACCOUi.\T:

(V) UNLESS EXPRESSLY SET FORTH TO THE CON'I'RARY UNDER APPLICABLE
BUSINESS RULES, SOLELY WI'I'H RESPECT TO PROMOTIONAL PROGRAMS INVOLVING THE LEASING OF EQTIIPMENT
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BY ECHOSTAR, ADDITIONAL RESIDENTIAL INCENTIVES SHALL ONLY BE PAID TO RETAILER WITH RESPECT TO
DISH DBS SYSTEMS (A) THAT ARE SOLD TO RETAILER BY ECHOSTAR, AN ATFILIATE OF ECHOSTAR. OR A THIRD
PARry MANI]FACTURER; (B) FOR WHICH TITLE IS AUTOMATICALLY TRANSFERRED DIRECTLY FROM RETAILER To
ECHOSTAR PI.]RSUANT TO THE BUSINESS R[,.LES APPLICABLE TO SUCH PROMOTIONAL PROGRAM; (C) THAT ARE
LEASED BY ECHOSTAR DIRECTLY TO A QUALIFYING RESIDENTIAL SUBSCRIBER; AND (D) THAT RESULT IN THE
ACTIVATION OF ELIGIBLE RESIDENTIAL PROGRAMMING FOR A NEW RESIDENTIAL SUBSCRIBER ACCOTINT,

(VI) UNLESS EXPRESSLY SET FORTH TO THE CONTRARY UNDER APPLICABLE
BUSINESS RULES AND EXCEPT AS OTHERW]SE PROVIDED TN SUBSECTION (VII) BELOW, ADDITIONAL RESIDENTIAL
MDU INCENTIVES SIIAI-L ONLY BE PAID TO RETAILER WITH RESPECT TO DISH DBS SYSTEMS THAT: (A) ARE SOLD
TO RETAILER BY ECHOSTAR OR ANY OF ITS AFFILIATES OR A TH]RD PARTY MANUFACTLIRER; (B) ARE RE-SOLD BY
RETAILER DIRECTLY TO A QUALIFYING RESIDENTIAL MDL] SLIBSCRIBERI AND (C) RESULT IN THE ACTIVATION OF
ELIGIBLE RESIDENTIAL MDU PROCRAMMING FOR A NEW RESIDENTIAL MDU SUBSCRIBER ACCOUNT:

(VII) L]NLESS EXPRESSLY SET FORTH TO THE CONTRARY UNDER APPLICABLE
BUSINESS RULES' SOLELY WITH RESPECT TO PROMOTIONAL PROGRAMS TNVOLVING THE LEASING OF EQUIPMET.\T
BY ECHOSTAR, ADDITIONAL RESIDEn.TIAL MDU INCENTIVES SHALL ONLY BE PAID TO RETAILER WITH RESPECT
TO DISH DBS SYSTEMS (A) THAT ARE SOLD TO RETAILER BY ECHOSTAR. AN AFFILIATE OF ECHOSTAR, OR A THIRD
PARTY MANUFACTURER; (B) FOR WHICH T]TLE IS AUTOMATICALLY TRANSFERRED DIRECTLY FROM RETAILER TO
ECHOSTAR PURSUANT TO THE BUSINESS RULES APPLICABLE TO SUCH PROMOTIONAL PROGRAMI (C) THAT ARE
LEASED BY ECHOSTAR DIRECTLY TO A QUALIFYING RESIDENTIAL MDU SUBSCRIBER; AND (D) THAT RESULT IN
THE ACTIVATION OF ELIGIBLE RESIDENTIAL MDU PROCRAMMINC FOR A NEW RESIDENTIAI- MDU SUBSCRIBER
ACCOTINT:

(VIII) L]NLESS EXPRESSLY SET FORTH TO THE CONTRARY LTNDER APPLICABLE
BUSINESS RULES, ADDITIONAL COMMERCIAL INCENTIVES SHALL ONLY BE PAID TO RETAILER WITH RESPECT TO
D]SH DBS SYSTEMS TI{AT: (A) ARE SOLD TO RETAILER BY ECHOSTAR OR ANY OF ITS AFFILIATES OR A TH]RD
PARTY MANUFACTIIRER; (B) ARE RE-SOLD BY RETAILER DIRECTLY TO A QUALIFYING COMMERCIAL SLIBSCRIBER;
AND (C) RESULT ]N THE ACTIVATION OF ELIGIBLE COMMERCIAL PROGRAMMING FOR A NEW COMMERCIAL
SUBSCRIBER ACCOUNT:

(Ix) LNLESS EXPRESSLY SET FORTII TO THE CON]RARY L]NDER APPLICABLE
BL]SINESS RULES, ADDITIONAL BULK INCENTIVES SHALL ONLY BE PAID TO RETAILER WITH RESPECT TO DISH DBS
SYSTEMS T}IAT: (A) ARE SOLD TO RETA]LER BY ECHOSTAR OR ANY OF ITS AFFILIATES OR A THIRD PARTY
MANUFACTURER; (B) ARE RE-SOLD BY RETAILER DIRECTLY TO A QUALIFYING BULK SUBSCRIBER; AND (C)
RESULT IN THE ACTI\iATION OF ELIGIBLE BULK PROGRAMMING FOR A NEW BULK SUBSCRIBER ACCOUNT: AND

(X) UNLESS EXPRESSLY SET FORTH TO THE CONTRARY L]}IDER APPLICABLE
BUSINESS RULES, IN NO EVENT SHALL RETAILER BE ELIGIBLE TO RECEIVE ANY MONTHLY INCENTIVES OR
ADDITIONAL INCENTIVES HEREUNDER IN CONNECTION WITH THE MARKETING, PROMOTION, SALE, TRANSFER,
HANDLING OR ANY OTHER ACTIVITY RELATING TO OR IN CONNECTION wlTH PREPAID CARDS AND/OR THE
INSTALLATION, SALE OR OTHER TRANSFER OF DISH DBS SYSTEMS, RELATED EQUIPMENT OR OTHER ACCESSORIES
IN CONNECT]ON THERIWITH.

6.2.6 ECHOSTAR SHALL DETERMINE FROM TIME TO TIME IN ITS SOLE AND ABSOLUTE
DISCRTTION FOR ANY REASON OR NO REASON WHETHER A PARTICULAR ECHOSTAR SUBSCRIBER IS A NEW
RESIDENTIAL SUBSCRIBER ACCOLTNT, NEW RESIDENTIAL MDU SUBSCRIBER ACCOLNT, NEW COMMERCIAL
SLJBSCzuBER ACCOUNT OR NEW BULK SUBSCRIBER ACCOLTNT THAT IS ELIGIBLE FOR THE PAYMENT OF
ADDITIONAL INCENTIVES HERELINDER. RETAILER ACKNOWLEDGES AND AGREES THAT IF IT CHOOSES TO
PARTICIPATE IT.\ ANY PROMOTIONAL PROGRAM IT WILL CAREFULLY REVIEW AND ADHERE TO ALL THE TERMS
AND CONDITIONS SET FORTH IN THE BUSINESS RULES RELATED THERETO. FURTT{ERMORE. RET'AILER'S
PARTICIPATION IN ANY PROMOTIONAL PROGRAM OR RECEIPT OF ADDITIONAL INCENTIVES THERELTNDER SHALL
SERVE AS RETA]LER'S ACKNOWLEDGEMENT OF THE TERMS AND CONDITIONS SET FOR]'H IN MPLICABLE
BUSINESS RT]LES AND RETAILER'S ACREEMENT TO BE BOUND THERETO. ECHOSTAR'S CALCULATION AND
PAYMENT OF ADDITIONAL INCENTIVES SHALL BE PRESL\4ED CONCLUSIVELY AND IRREBUTABLY CORRECT
ABSENT A TIMELY NOTICE OF CLAIM BY RETAILER PURSUANT TO SECTION 15.

6.3 Charseback of Incentives.

6.3,I IN THE EVENT THAT RETAILER IS PAID AN INCENTIVE TO \VHICH IT IS NOT ENTITLED
PI,R.STJANT TO 'THE TERMS AND CONDITIONS OF THIS AGREEMENT OR ANY PROMOTIONAL PROGRAM OR
MPLICABLE BI.]SINESS RULES, ECHOSTAR SHALL HAVE T}IE RIGHT TO CHARGE BACK SIJCH INCENTIVE PAID TO
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RETAILER. IN ADDITION TO (AND WITHOUT LIMITATION OF) THE FOREGOING, ECHOSTAR SHALL HAVE THE RIGHT
TO CHARGE BACK ALL OR ANY PORTION OF THE MONTHLY INCENTIVES (AT ANYTIME) OR ADDITIONAL
INCENTIVES (TO THE EXTENT THAT THE APPLICABLE CHARGEBACK PERIOD SET FORTH IN TIIIS AGREEMENT OR
APPLICABLE BUSINESS RULES HAS NOT EXPIRED) PAID:

(I) WITH RTSPECT TO A PARTICULAR QUALIFYING RESIDENTIAL SUBSCRIBER WHO
SUBSEQUENTLY FAILS TO PAY IN FULL FOR THE UNDERLYING EL]GIBLE RESIDENTIAL PROCRAMMING, OR WITH
RESPECT TO WHOM A REFUND OR CREDIT IS ISSL]ED FOR ANY REASON (ECHOSTAR SHALL HAVE THE OPT]ON TO
ISSUE SUCH CREDITS OR REFI.INDS AT ANTY TIME AND FROM TIME TO TIME IN lTS SOLE AND ABSOLUTE
DISCRETION FOR ANY REASON OR NO REASON);

(II) WITH RESPECT TO A PARTICULAR QUALIFYING RESIDENTIAL MDU SUBSCRIBER WHO
SIJtsSEQUENTLY F.AILS TO PAY IN FULL FOR THE UNDERLYING ELIGIBLE RESIDENTIAL MDU PROCRAMMING, OR
WITH RESPECT TO WHOM A REFUND OR CREDIT IS ISSL]ED FOR ANY REASOn. (ECHOSTAR SHALL HAVE THE OPTION
TO ISSUE SUCH CREDITS OR REFLINDS AT ANY TIME AND FROM TIME TO TIME IN ITS SOLE AND ABSOLUTE
DISCRETION FOR ANY REASON OR NO REASON);

OII) WI-TH RESPECT TO A PARTICITLAR QUALIFYINC COMMERCTAL SUBSCRIBER WHO
SUBSEQUENTLY FAILS TO PAY IN FULL FOR THE UNDERLYING ELIGIBLE COMMERCIAL PROGRAMMING. OR WITH
RESPECT TO W'HOM A REFUND OR CREDIT IS ISSUED FOR ANY REASON (ECHOSTAR SHALL HAVE TI]E OPTION TO
ISSUE SUCH CREDITS OR REFL]NDS AT ANY TIME AND FROM TIME TO TIME IN ITS SOLE AND ABSOLUTE
DISCRETION FOR ANY REASON OR NO REASON); AND

(tv) wrrH RESPECT TO A PARTICULAR QUALtFytNC BULK SUBSCRTBER \ 4jO
SUBSEQLJENTLY FAILS TO PAY TN FULL FOR THE UNDERLYING ELICIBLE BULK PROCRAMMINC. OR WITH RESPECT
TO WHOM A REFUND OR CREDIT IS ISSUED FOR AnNY REASON (ECHOSTAR SHALL HAVE THE OPTION TO ISSUE
SUCH CREDITS OR REFLINDS AT ANY TIME AND FROM TIME TO TIME IN ITS SOLE AND ABSOLUTE DISCRETION FOR
ANY REASON ORNO REASON).

IN ADDITION TO (AND WITHOUT LIMITATION OF ANY OF) THE FOREGOING, ECHOSTAR SHALL HAVE THE zuGHT TO
CHARGE BACK ALL OR ANY PORTION OF THE L.NCENTIVES PAID IN CONNECT]ON WITH RETAILER FRAUDULENTLY
RECEIVING AN INCENTIVE OR OTHER PAYMENT BY (A) MISREPRESENTINC ANY INFORMATION CONCERNING A
PR]OR OR CURRENT ECHOSTAR SLtsSCzuBER TO MAKE THAT PERSON APPEAR TO BE A NEW ECHOSTAR
SUBSCRIBER, OR (B) CREATING A FICTITIOUS OR FRAUDULENT CUSTOMER ACCOUNT. FOR THE AVOIDANCE OF
DOUBT, TN T}IE EVENT ECHOSTAR DETERMTNES AT ANY TIME IN GOOD FAITH L\- ITS SOLE AND ABSOLLITE
DISCRETION FOR ANY REASON OR NO REASON, THAT RETAILER COMMITTED FRAUD OR OTHER MISCONDUCT,
ECHOSTAR SHALL HAVE THE RIGHT TO CHARGE BACK ALL OR ANY PORTION OF THE INCENTIVES PAID TO
RETAILER. AND OUT-OF-POCKET EXPENSES (INCLUDING WITHOUT LIMITATION PROGRAMMING COSTS PAID AND
ANY EQLIIPMENT SUBSIDIES PROVIDED) TNCURRED BY ECHOSTAR AND/OR ANY OF ITS AfFILIATES. IN
COIT.NECTION WITH SUCH FRAUD OR MISCONDUCT. ECHOSTAR,S CALCULATION AND ASSESSMENT OF ANY
CHARGEBACK SHALL BE PRESLTMED CONCLUSIVELY AND IRREBUTABLY CORRECT ABSENT A T]MELY NOTICE OF
CLAIM BY RETA]LER PURSUANT TO SECTION I5. ECHOSTAR'S DETERMINATION THAT A CHARGEBACK IS PROPER
SHALL BE CONTROLLING ABSENT FRALID, MALICE OR WANTON AND WILLFUL MISCONDUCT ON THE PART OF
ECHOS'I'AR. THE PROVISIONS OF TH]S SECT]ON 6.3 SHALL SURVIVE EXPIRATION OR TERMINATION OF -I'HIS

ACREEMENT (FOR ANY REASON OR NO REASON WHATSOEVER) INDEFINITELY.

6.4 Pavment. Subject to thc terms of this Section 6.4, all Incentives paid to Retailcr hereundcr shall be made by EFT.

6.4.1 Electronic Funds Transfcr. Rctailer shall provide EchoStar with the Retailer Account information and
any changes thereto ("EFT Instructions"), in the manner prescribed by EchoStar. Until Retailer provides EchoStar with EFT Instructions,
or in the event that Retailer elects to reccive payments by check, EchoStar shall pay Incentivcs to Retailcr by check and Retailcr will be
assessed EchoStar's standard processing fee, which may be changed by EchoStar at Any Time in its Sole Discrerion.

6.4.2 Relianceon RetailerAccountlnformation. With rcspect to Retailer's EFT Instructions, and any
purported changes or modifications thereofby Retailer, EchoStar may act in reliance upon any writing or instrument or signature which
it, in good faith. bclieves to bc genuine, and may assume the validity and accuracy ofany statement or assertion contained in such writing
or instrument and may assume that any person purporting to give any such writing, notice. advice or instruction in connection with the
provisions hereof has been duly authorized by Retailer to do so. The provisions of this Section 6.4.2 shall sun,ive cxpiration or
termination of this Agreement (for irny reason or no reason w.hatsoever) indefinitely.

6.4.3 EchoStar EFT Liability Limitation. Retailer agrees that in no event shall EchoStar have any liability
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under this Agreement for any Incentivcs not received by Rctailer as a result of an error in any way attributable to: (i) any bank or
financial institution;(ii)Retailer;or(iii)anyotherpcrson,endryorcircumstanceoutsideofEchostar'sdirectconffol. Theprovisionsof
this Section 6.4.3 shall survive expiration or termination ofthis Agreement (for any reason or no reason whatsocver) indefinitely.

6.4.4 lncentive Statements. EchoStar shall make available to Retailer, in an electronic format determined by
EchoStar at Any Time in its Sole Discretion, periodic statements reflecting the Incentives (if any) payable to Retailer as well as any
Chargebacks assessed against Retailer. For the avoidance of doubt. such statements will only be made available during periods whcn
Incentives are payable to Retailer. Retailer acknowledges that EchoStar is not required to provide Retailer with any additional
information, including but not limited to communications between EchoStar and any DISH Network Subscriber or any customer account
information regarding any DISH Network Subscriber.

6.5 Exceptions. Notwithstanding anything to the contrary set forth hcrcin

6.5.1 Rctailer shall not be cntitled to Monthly Residential Inccntives (at anyimc) or Additional Rcsidential
Inccntivcs (to the extent that the applicable Chargeback period set forth in this Agrccment or applicable Business Rules has not expired)
with respect to any Residential Subscriber Account lor which: (i) Eligible Residential Programming hzs been cancellcd by anyone; (ii)
payment in full for Eligible Residential Programming has not been limely recerved by EchoStar in accordance vvith the terms and
condifions of the then current EchoStar Residential Customer Agreement; (iii) a credit or rcfund has been issued by EchoStar for any
rcason (EchoStar shall have the right to issue credits or rcfunds at Any Time in its Sole Discretion): (iv) the subscriber would otherwise
be a Qualifying Residential Subscriber, but is already receiving-or previously received within thc time period set forth in applicable
Business Rulcs (solely u'ith rcspcct to Promotional Programs (if any) that provide for such a time period) or at any time (in all other
cases)-any of the Programming, or any other audio, r'ideo, data, interactive or otherprogramming scrvices from EchoStar or any of its
Alfiliates on thc date of the ordcr; (v) the Residcntial Subscriber Account is otherwise terminated, disconncctcd or deactivated for any
reason or no reason whatsoever; or (vi) thc Qualifying Residential Subscriber alleges that Retailer committed fraud or any other
deceptive act or practice.

6.5.2 Retailer shall not be entitled to Monthly Residcntial MDU Incentivcs (at anytime) or Additional Residential
MDU Incentives (to the extent that the applicable Chargeback period set forth in ilris Agreement or applicable Business Rules has not
expired) with respect to any Residential MDU Subscriber Account lor which: (i) Eligible Residential MDU Programming has been
cancelled by anvone; (ii) payrnent rn full for Eligible Residential MDU Programming has not been timely received by EchoStar in
accordance with the terms and conditions of thc then current Echostar Residential Customer Agrcement; (iii) a credit or refund has been
issued by EchoStar for any reason (EchoStar shall havc the right to issue credits or refunds at Any Time in its Solc Discretion); (iv) the
subscriber would otherwise be a Qualifying Residential MDU Subscriber. but is already receiving- or previous'ly rcceived within the
time period set forth in applicablc Business Rules (solely with respect to Promotional Programs (if any) that provide for such a time
period) or at any time (in all othcr casesfany of the Programming, or any other audio, video, data, interactive or other programming
serviccs fiom EchoStar or any of its Affiliates on the date of the order; (r,) thc Rcsidential MDU Subscriber Account is otherwise
terminated, disconnected or deactivated for any reason or no reason whatsoever; or (vi) the Qualifying Residential MDU Subscriber
allcges that Retailcr committed fraud or any other deceptive act or practice.

6.5.3 Retailer shall not be entitled to Monthly Commercial Incentives (at anytime) or Additional Commercial
lncentives (to the extent that the applicable Chargcback period set forth in this Agreement or applicable Business Rules has not expired)
with respect to any Commercial Subscriber Account for which: (i) Eligible Commercial Programming has becn cancelled by anyone; (ii)
payment in ful1 for Eligible Commerc'ial Programming has not been timcly received by EchoStar in accordance with the terms and
conditions of the thcn current EchoStar Commercial Customer Agreement; (iii) a credit or refund has been issued by EchoStar for any
reason (EchoStar shall have the right to issue credits or refunds at Any Time in its Sole Discretion); (iv) the subscribcr would orhcrwisc
be a Qualifying Commercial Subscriber. but is already receiving - or previously received w,ithin the time period set forth in applicablc
Business Rulcs (solely with respect to Promotional Programs (if any) that provide for such a time period) or at any time (in all othcr
cases|-any of the Programming, or any other audio, video, data, interactive or other programming sen'ices from EchoStar or any of its
Affiliates on the dale ofthe order; (v) the Commercial Subscriber Account is otherwise terminated, disconnected or deactivated for any
reason or no reason whatsoever; or (r,i) the Qualifuing Commercial Subscriber alleges that Retailer committed fiaud or any other
deceptive act or practice.

6.5.4 Retailer shall not be entitled to Monthly Bulk lncentivcs (at anytimc) or Additional Bulk lncentives (to the
extent that the applicablc Chargeback period sct forth in this Agreement or applicable Business Rules has not expired) with respect to any
Bulk Subscriber Account for which: (i) Eligible Bulk Programming has been cancellcd by anyonc; (ii) paymcnt in full for Eligible Bulk
Programming has not been timely received by EchoStar in accordance rvith the terms and conditions of the then current EchoStar
Commercial Customer Agreement; (iii) a credit or refund has been issued by EchoStar for any reason (EchoStar shall have the right to
issuc credits or refunds at Any Time in its Sole Discretion); (iv) the subscriber would otherwise be a Qualifying Bulk Subscriber, but is
already rccciving- or previously received within the time period set forth in applicable Business Rules (solely with respect to
Promotional Programs (if any) that provide for such a time period) or at any time (in all other casesFany of thc Programming, or any
other audio, video, data, interactirte or other programming services from EchoStar or any of its Affiliates on the date of the order; (r') the
Bulk Subscriber Account is otherwise terminated, disconnected or deactivated for anv reason or no reason whatsoever, or (vi) the
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Qualiflng Bulk Subscriber alleges that Retailer committed liaud or any other deceptive act or practice.

6.5.5 Rctailer shail not bc entitled to any lncentives with respect to the activation by EchoStar of a DISH DBS
System unless: (i) all of the individual components comprising the applicable DISH DBS System (e.g., receivers, dishcs and LNBFs)
are confirmed by EchoStar as having becn purchased by Rctailer directly from either: (a) EchoStar or an Affiliate ofEchoStar, or O) a
Third Party Manufacturer; or (ii) the DISH DBS System is delivered purcuant to a Promotional Certificate that is confirmed by
EchoStar as having been purchased by Retailer dircctly from EchoStar or an Affiliate of EchoStar. Retailer acknowledges and agrces
that Echostar shall not be rcquired to pay Inccntives to Retailer in connectron with a DISH DBS System purchased by Retailer directly
from a Third Party Manulacturer unless and until the Third Party Manufacturcr provides EchoStar with accurate information required
by EchoStar to be able to pay such Inccntives to Retailer including, at a minimum: (l) serial numbers for DISH DBS Systems sold by
the Third Party Manufacturer to Retailer; and (2) the name and addrcss, and other appropriate identifying information of Retailer.

6.5.6 Notwrthstanding anything to the contrary set forth herein and unless expressly set forth to the conffary
under thc tcrms and conditions ofa spccific Promotional Program or applicable Business Rules, Retailer shall only be enfit'led to receive
Monthly Residential Incentives and Additional Rcsidential lncentives with respect to the first ncu' Residential Subscriber Account
activated per household. Notwithstanding anything to the contrary set forth herein and unless exprcssly set forth to the contrary under
the terms and conditions of a specific Promotional Program or applicablc Business Rulcs, Retailer shall only be entitled to receive
Monthly Residential MDU Incentives and Additional Residentinl MDU Incentives with respect to the first new Residential MDU
Subscriber Account activated per houschold. Notwithstanding anlthing to the contrary set forth herein and unlcss expressly set forth to
the contrary undcr the terms and conditions of a specific Promotional Program or applicable Business Rules, Retailer shall only be
entitled to rcceive Monthly Commercial Incentives and Additional Commercial lnccntives with rcspcct to the firct new Commercial
Subscriber Account activated per business operatd at a Commercial Location.

6.6 Susoension and Termination of Incentives.

6.6.1 Suspension, In addition to (and without limitation ofl) any other rights and remedies available" EchoStar
shall not be requircd to pay ary Incentives to Retailer which would otherivisc be due to Rctailer during any period in which Retailcr is in
breach or default of this Agreement. the Trademark License Agreemenl or any Other Agreement. and EchoStar shall have no Iiability to
Rctailcr as a result ofsuch suspension ofpayrnent. Specifically, and without limitation ofthe foregoing, Retailer shall have no right at
any time to rccoup any lnccntives not paid during a pcriod ofbreach or default. The foregoing provisions ofthis Section 6.6.1 may be
exercised without terminating this Agreement and are without prejudice to any other nghts and remedies that EchoStar and/or its
Affiliates may have undcr this Agrccmcnt, at law, in equity or otherwise. The provisions of this Section 6.6. 1 shall sun ive expiration or
termination ofthis Agrecment (for ary reason or no reason whatsoever) indefinitely.

6.6.2 Termination. ln the event this Agreement cxpires or is tcrminated for any reason or no reason u,hatsoever,
EchoStar shall havc thc right, in addition to any other rights and remedies it may have, to terminate immediatc'ly all payments of
Incentives thcn presently due and owing, or thereafter due, to Retailer under this Agreement.

6.7 Non-Incentivized Activations bv EchoStar. In the event that Rctailer for any reason docs not qualify lor an

Incentivc wrth respect to any Qualifying Residential Subscriber and/or any DISH DBS System at a Residential Location or
Institutional/Residential Location, EchoStar shall be entitled to activate Residential Programming for ftat Qualifying Residential
Subscriber and/or DISH DBS System without payment of any lncentive or compcnsation to Retailer, even if Retailer solicited the

Qualifying Residential Subscribcr to ordcr Rcsidential Programming from EchoStar. In thc event that Rctailer lor any reason does not
qualify for an Incentive with rcspcct to any Qualifying Residential MDU Subscriber and/or any DISH DBS System at a non-bulk-billed
MDU Properry, EchoStar shall be entitled to activale Residential MDU Programming for that Qualifying Residential MDU Subscriber
andror DISH DBS System without payment of any lncentive to Retailer, even if Retailcr solicited the Qualilpng Residential MDU
Subscriber to order Residential MDU Programming from EchoStar. In the event that Retailer for any reason does not qualifo for an
lncent:ve with rcspect to any Qualiffing Commercial Subscriber andior any DISH DBS System at a Commercial Location, EchoStar
shall be entitlcd to activatc Commercial Programming for that Qualifying Commercial Subscribcr and/or DISH DBS System without
payment of any incentive to Retajler, even if Retailer solicited the Qualifyng Commercial Subscriber to order Commercial Programming
fiom EchoStar. In the event that Retailer for an1'reason does not qualify for an lncentive with respect to any Qualifying Bulk Subscriber
andior any DISH DBS Systcm at a Gucst Propert) or a bulk-billed MDU Propcrty, EchoStar shall bc entitled to activare Bulk
Progrzunming lor that Qualifyng Bulk Subscriber andior DISH DBS System without pa)ment of any Incentive to Rctailer, even if
Retailer solicited the Qualifuing Bulk Subscriber to order Bulk Programming from EchoStar.

6.E Offsets, InnoevcntshallRctaileroranyofitsAffiliatesoffsetanyamountsducloEchoStaroranyofitsAffi'liates
from Retailer or any ofits Affiliates against any lncentives or other amounts due to Relailer or any ofits Affiliates fiom EchoStar or any
of its Affiliates. In the event that the lncentives paid by EchoStar to Retailer exceed the amount to which Retailer was entitled, or if
Retailer and/or any ofits Affiliates are indebted to EchoStar and/or any ofits Affiliates under Section 13 below or for any other reason
(including without limitation for any Chargebacks permitted hereunder), Retailer and its Affiliates hereby acknowledge and agree that
EchoStar and its Affiliates shall have the right, but not the obligation, to offset any such amounts against any Incentives or other amounts
othcrwise due to Retailer or any of its Affiliates fiom EchoStar or any of its Af,filiates, as well as any and all amounts for rvhich EchoStar
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andior any of its Affiliates may become liablc to third parties by reason of Retailer's and/or any of its Affiliate's acts in performing, or
failing to perform, Retailer's and/or any of its Affiliate's obligations undcr this Agrccment or any Other Agreement. Further, EchoStar
may, but shall have no obligation to, withhold such sums from any monies due or to become due to Rctailer hereunder as EchoStar, at
Ary Time in its Sole Discretion, deems necessary to protect EchoStar and/or any of its Affiliates fiom any loss, damage, or expcnse
relating to or arising out of Retailer's actions, inaction or performance hereundcr, or in response to any claim or threatened claim of
which EchoStar becomes aware conceming Retailer or thc performancc of Retailer's duties hereunder. EchoStar's right to money due and
to become duc hereunder shall not be subject to any defense (except payment), offset, counterclaim or rccoupment of Retailer
whatsoever, including, but not limited to, any which might arise from a breach of this Agreement by EchoStar or any of its Affiliates. The
provisions of this Section 6.8 shall survive expiration or termination ol this Agreement (for any reason or no reason whatsoever)
indefinitely.

6.9 Recoverv of Outstandins Amounts. ECHOSTAR'S CALCULATION OF INCENTIVES AND OFFSET
AMOUn.TS SHALL BE PRESTMED CONCLUS]VELY AND IRREBUTABLY CORRECT ABSENT A TIMELY NOTICE OF
CLAIM BY RETAILER PURSUANT TO SECTION 15. Within thirry (30) days afler expiration or termination of this Agreement for
any reason or no reason whatsoever, Retailer shall pay to EchoStar all amounts owing from Retailcr and/or :ury of its Affiliates ro
EchoStar and./or anv of its Affiliates.

6. l0 Collection of Programming and Other Fees.

6.10.1 Retailer acknouledgcs and agrees that: (i) with the sole exccption ofpayments lor installation and after-
sales services performed by Retailer and as otheru,ise expressly permitted by EchoStar in rvriting, undcr no circumstances shall Retailcr
or any of its Affiliates collect erny payment for Programming or any other payment due to EchoStar and/or any of its Affiliates fiom any
DISH Network Subscriber or any other person or cntity; (ii) all subscription, dcmand purchase and other Programming fees shall be
billed directly to DISH Nefwork Subscribers by EchoStar; (iii) in the evcnt that, nonvithstanding Retailer's best effor"ts to comply with
clause (i) above, a DISH Network Subscribcr or other person or entity forwards any such pa).rnent to Retailer or any of its Affiliates,
Rctailer shall immediately forward the payment, together with any applicablc sales or similar taxes. to EchoStar without deduction or
offset of any kind, and shall instruct thc DISH Network Subscriber or other person or enttty that all future payments must be made to
EchoStar directly; and (iv) until such time as the payment is delivered to EchoStar, such paymcnt shall be deemed to be the sole and
exclusive property ofEchoStar, and Retailer shall hold such payment in trust for the benefit ofEchoStar.

6.10.2 Retailer further acknowledges and agrees that: (i) under no circumstance shall Retailer or any of its
Affiliatcs dircctly or indircctly collect any paymcnt or derivc any economic benefit in any form from a programming service provider (a
"Programmer") in connection with and/or arising out of or relating to the marketing, promotion andior solicitation of orders for the
programming scrvice(s) of such Programmer by Retailer andior any of its Affiliates; (ii) in the event that, notwithstanding Retailer's best
efforts to comply with clause (i) above, Retailer or any ofits Affiliates receives any such payment or derives any such economic benefit,
Retaiier shall immediatcly forward the paymcnt or dclivcr the cash value ol thc cconomic bcnefit, as thc case may be, to EchoStar
without deduction or offset of any kind; and (iii) until such time as the palment or cash value of the economic benefit is delivcred to
EchoStar, such payment or economic benefit shall be deemed to be the sole and exclusive property ofEchoStar and Retailer shall hold
such payment or cconomic bcnefit in trust for the benefit of Echostar.

6.10.3 The foregoing is agrced to without prejudice to EchoStar excrcising any other rights and remedies it may
havc at law, in equity, undcr contract or otherwisc (all ofwhich are hcrcby expressly reservcd), including without limitation, the right to
terminate this Agreement andror seek damages or other legal or equitablc relief. The provisions of this Sectton 6.10 shall survivc
expiration or termination of this A$eement (for any reason or no reason) indefinitely.

6. I I Sole Incentives. Retailer hereby acknowledges and agrees that the Incentives payable pursuant to this Agreement and
any applicable Business Rules constitute the sole amounts payable by EchoStar to Retailer in connection with this Agreement.

6.12 No Admission. No paymcnt to Retailer under this Agreement, whether in full or in part, shall be deemed to operatc
as EchoStar's acceptance, waiver or admission that Rctailer has complied with any provision of this Agreement or the requirements of
any Promotional Program including, without'limitation, any Business Rules relatcd thereto. The parties acknowledge and agree that at all
times (including without limitation in connection with any arbitration or court proceeding) it shall remain Retailer's burden to prove
eligibility for receipt of any lncentive (including, without limitation, pcrformance of any conditions precedent thereto) or that any
Chargeback rvas incorrect.

6.13 Acknowledgemenl Retailer hereby acknowledges and agrees that the lncentives paid to Retailcr under this
Agreemcnt do not represcnt dcferred compensation in any form whatsoever and are not being paid to Retailer with respect to the
procurcment ol or the activation of Programming for, DISH Network Subscribers, but rather are being paid to Retailer as an incentive to
continue marketing, promoting and soliciting orders for Progrannning fiom prospective DISH Network Subscribers and to provide
continuing service to DISH Nefwork Subscribers aftcr initial activation.
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6.14 Assignment of Right to Pavment. Retailer does not have the power or the right to assign any payments, or its
right to reccivc any pa).rncnts, that may be duc to Retailer under this Agreement. Any such assignmcnt (whether cxpress or by operation
of law) shall be void and unenforccable. Any such attempted assignment shall immediatcly discontinue Retailer's right to future
pa)rynents under this Agreement.

6.15 Claims. NOTWITHSTANDINC ANYTHING TO THE CONTRARY SET FORTH HEREIN. IN NO EVENT
SHALL ANY NOT]CE OF CLAIM ARISING OUT OF OR RELATINC TO ANY ALLEGED FAILURE TO PAY A].IY AMOLINTS
DUE AND OWTNC FROM ECHOSTAR AND/OR ANY OF ITS AfFILIATES, ON THE ONE HAND, TO RETAILER AND/OR
ANY OF ITS MFILIATES, ON THE OTHER HAND, OR ARISINC OUT OF OR RELATING TO ANY CHARGEBACK BE
PROV]DED LATER THAN T]IIRry (30) DAYS AITER THE DATE THAT THE RELEVANT PAYMENT SHOULD HAVE BEEN
MADE OR THE DATE THAT THE RELEVANT CHARGEBACK OCCURRED, AS APPI,ICABLE, OR LATER THAN THIRTY
(30) DAYS AFTER EXPIRATION OR TERMINATION OF THIS AGREEMENT FOR ANY REASON OR NO REASON
WHATSOEVE& WHICHEVER IS EARLIER, OR THE SHORTEST PERIOD PERMITTED UNDER APPLICABLE LAW (IN THE
EVENT THAT SUCH PERIOD IS IN EXCESS OF THE APPL]CABLE PERIOD SET FORTH ABOVE),

7. ORDERS.

7.1 Rctailer aglees to use its bcst efforts to promote and enhance EchoStar's business. reputation and goodwill. Retailer
shall allow only its employees, and shall not use any independent contractors, subcontractors, Affiliates, agents, sub-agents or any othcr
persons not employed by Retailer to fulfill any of its obligations hcrcunder without EchoStar's specific prior written consent, which
consent may be withheld in EchoStar's Sole Discretion. ln the event that EchoStar does grant consent to Rctailer to use persons not
cmployed by Rctailer to pcrform any activities contemplatcd hereundcr ("Permittcd Subcontractors"), Retailer shall be responsible for thc
acts and omissions of such Permitted Subcontractors to the same extcnt it is responsible for the acts and omissions of its own employees.

7.2 Retailer shall not sell Programming under any circumstances. All sales of Programming are transactions solely
berween EchoStar and DISH Network Subscribers. Retailer shall promptly forward to EchoStar all orders for Programming in the
manner prescribed by EchoStar from time to time. Retailer understands that EchoStar shall have thc right, in its Sole Discretion, to
accept or rcject. in whole or in part, all ordcrs for Programming. Retailer also agrees that it shall not condition, tie or otherw,ise bundle
any purchase ofProgramming with the purchase ofany other scrvices or products other than as specifically conscnted to in writing by
EchoStar in advance, which consent may be rvithheld in EchoStar's Sole Discretion.

7.3 Retailer shall cornply with all Business Rules, including without limitation all Business Rules which govern or are
otherwise applicable to any Promotional Program in which Retailcr participates. Rctailer shall disclose to each prospective DISH
Network Subscriber the relevant terms and conditions ofeach Promotional Program in which such prospective DISH Nerwork Subscnber
is intcrested as well as any other tcrms and conditions as set forth in any applicable Business Rules. Funhermore, Retailer shall takc all
actions and refiain from taking any action, as requested by Echostar in connection with the marketing, advertiscment, promotion and/or
solicitation of orders for Programming and/or the sale, lease or other fiansfer of DISH DBS Systems, Promotional Certificates andior
Prepaid Cards and Retailer shall cooperate by supplying EchoStar with any information arising fi'om or relating to those actions as
EchoStarreasonablyrequests. ThefailureofRetailertoadheretoanyBusinessRulesmayresultindisciplinaryactionbyEchoStarinits
Sole Discretion up to and including termination of this Agreement and/or any Othcr Agreement, and/or the exercise by EchoStar of any
other right or remedy available to it under contract (including without limitation this Agrccment), at law, in equity or otherwise (all of
u,hich arc hereby cxpressly rcsen,ed).

7.4 Retailer hcrcby acknowledges and agrccs that the rclationship, contractual or othcrwise, bctween EchoStar (andior
any of its Affiliates) and each DISH Nefwork Subscriber is, as between EchoStar and Relailer, for the sole and cxclusive beneilt o1'

EchoStar and that EchoStar may conduct such relationship in any manner that it secs fit at Any Timc, in its Solc Discrction, u,ithout
incurring any liability whatsoever to Retailer and/or any of its Affiliates. ln furtherance (and without limitation) of the foregoing,
Retailer acknowledges and aelees that Retailer is not a third-party beneficiary ofany agreement that EchoStar or any ofits Affiliates may
have with any DISH Netu,ork Subscribcr. and that, under no circumstances. shall Retailer and/or any ofits Affiliates have any claim or
cause ofaction against EchoSkr or any Affiliate ofEchoStar lbr any action taken (or not taken) by EchoStar and/or any ofits Affil'iates
with regard to any DISH Network Subscriber. Retailer further acknovvledgcs and agrees that all records created or maintained by. or on
behalf of, EchoStar relating to any DISH Network Subscriber are the sole tmd exclusive properry of EchoStar and EchoStar shall not
havc any obligation whatsoevcr to givc or allow Retailer access to such information, even if authorized or requested by such DISH
Network Subscriber. The provisions ofthis Section 7.4 shall survive expiration or termination ofthis Agreemcnt (for any reason or no
reason whatsoever) indefi nitely.

8. TRADEMARK LICENSE AGREEMENT. Retailer shall sign the Trademark License Agreement, in the form attached as
Exhibit A hercto (thc "Trademark License Agreement"), which agreement is hereby incorporated into this Agreemcnt by reference in its
cntirety.
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9. CONDUCTOFBUSINESS.

9. I Compliance with Laws. Retailer shall not engage rn any activity or busincss transaction which could be
considercd unethical, as determined by EchoStar in accordance with prevailing business standards, or damaging to EchoStar's and/or any
of its Affiliates' image or goodwill in any way. Retailer shall under no circumstanses take any action which could be considere.d
disparaging to EchoStar andor any of its Affiliates. Rctailer shall comply with all applicable governmenral statutes, laws, rules,
regulations, ordinances, codes, directives, and orders (whether federal, state, municipal, or otherwise) and all amcndments thereto, now
enacted or hereafter promulgated (hereinafter "Laws"), and Retailer is solely responsible for its compliance with all Laws that apply to its
obiigations under this Agreement.

9.2 Sisnal Theft. Retailer shall not directly or indircctly: (i) engage in any signal theft, piracy or similar activities;
(ii) engage in any unauthoriz.ed reception, transmission. publication, use, display or similar activities with respect to Programming; (iii)
use a single DISH Network account or Prepaid Card for thc purpose of authorizing Programming for multiple DISH DBS Systems that
are not all located in the same Residcntial Location, lnstitutional/Residential Location, bulk-billcd MDU Property. Unit of a non-bulk-
billed MDU Property, Gucst Property or Commercial Location, as applicable based upon the type of Programming authorized for thc
rclcvant DISH Nctwork account or Prepaid Card, and connected to the same land-based phone line (except in the case ofa bulk-billed
MDU Property); (iv) alter any DISH DBS Systems or smart cards or any other equipment compatible with programming delivered by
EchoStar or any ofits Affiliates to be capable ofsignal theft (or for any otherrcason without thc cxpress writren consent ofEchoStar);
(v) manufacturc, impon, offer to the public, sell, provide or otheru'ise traffic in any tcchnology, product. sen,ice or device which is
primarily dcs'igned or produced for thc purpose o! or is marketed for use in. or has a limited commcrcially significant purpose other than.
assisting in or facilitating signal theft or othcr piracyl or (vi) aid any others in engaging in, or aftempting to engage in, any ofthe abovc
described activities. Rctailer shall immediately notify EchoStar if it becomes au,are of any such activity by any person or entity. The
provisions of this Section 9.2 shall survive expiration or termination of this Agreement (for any reason or no reason whatsoevcr)
indefinitely.

9.3 Hardware and Frogramminq Export and Sale Restrictions.

9.3.1 ln addition to (and without limitation of) the Territory restnctions contained in this Agreemcnt, Retailer
hcreby acknowlcdges that thc U.S. Department of State and/or thc U.S. Department of Commercc may in the future assert jurisdiction
over DISH DBS Systems. and that DISH DBS Systems, Promotional Certificates, Prepaid Cards and Programming may not currently be
sold outside of the Territory. Rctailer represents, warrants and agrees that it will not dircctly or indircctly arrangc for or participatc in the
export or sale of DISH DBS Systems, Promotional Certificates, Prepaid Cards or Programming, in whole or in part, outside of the
Territory, and agrees that it will take all rcasonable and adequatc stcps to prevcnt the export or sale of DISH DBS Systems, Promotional
Ccrtificates, Prcpaid Cards and Programming outside of thc Territory by others who purchase from Retailer and who might reasonably be
expected to export or sell them outside ofthe Territory.

9.3.2 Retailcr acknowledges and understands that U.S. export lavvs relating to satellite receivcrs may chzurge
fiom time to time in the future. Retailer acknowledges and agrees that it is Retailer's sole responsibilit_v to be and remain informcd of all
L,S. Iaws relating to the export of satellite receivers outside of the U.S. EchoStar and its Affiliates have absolutely no obligation to
updatc Retailer rcgarding the status of U.S. export laws or any other U.S. laws relating to the export of satellite receivcrs or any other
products outsidc of the U.S. Retailer represents, warrants and agtees that prior to exporting any satcllite receivers outside of the U.S.,
Retailer will investigate all applicable U.S. laws relating to the cxport of satcllite reccivcrs outsidc of the U.S. Retailer is strictly
prohibited from violating any U.S. law relating to the export of satellite receivers outside of the U.S. Should Retailer export satellite
rece'ivers outside of thc [J.S. in violation of this Agreement and/or U.S. law, this Agrccment shail automatically terminate.

9.4 Bountv Prosrams. Rctailer acknowledges that it is in the best interest of both EchoStar and Retailer for
DISH Network Subscribers to be long-term customers of EchoStar and/or its Affiliates. Retailer acknowledges that chuming of DISH
Network Subscribers is detrimental to EchoStar and negativcly affects EchoStar's ability to offer Monthly Incentives and/or Additional
Incentives. Retailer acknowledges that for any Promotional Program to be viable, DISH Network Subscribers must be long-term
subscribers to DISH Network. Therefore, Retailcr agrees that during the Term of this Agreement and for a period of five (5) years
following the expiration or termination of this Agreement for any reason or no reason. Retailer and its Affiliates u'ill not directly or
indirectly in any manner whatsoever operate, offer to any other pemon or entity, participate in, or assist any other pcrson or entity to
participate in, any promotion or program offered by any person or entity (including without limitation Rctailer and/or any of its
Affiliates) other than EchoStar or an Aflliate of EchoStar which directly or indirectly provides for the del ivery of an economic incentive
or other benefit to Retailer. DISH Network Subscribers or any other person or entity in any fomt directly or indirectly in connection with
the dircct or indirect solicitation of customcrs of EchoStar or any other DBS provider or customers of any DTH satellite programming
servicc provider, for any purpose whatsoever (including, without limitatjon, in connection with such person or entity directly or indirectly
assisting in the process of attempting to cause a customer of EchoStar or anv other DBS provider or a customcr of any DTH
programmtng service provider to become a subscriber to anv other programming service provider). ln addition to (and without limitation
ofl the foregoing, Retailer agrces that during the Term of this Agreemenl and for a pcriod of five (5) years following the expiration or
termination of this Agreement for any reason or no reason. Retailer and its Affiliates will not direct'ly or indirectly produce, place,
display or use any advcrtising or marketing material that explicitly references DISH Network EchoStar, an Affiliate of EchoStar or
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DISH Nctwork Subscribcrs and attempts to persuade DISH Network Subscribers to cancel their EchoStar service and/or switch to a
service offered by any other DBS provider, DTH programming serr.'rce provider or multi-channel video programming distributor
("MPVD"), Further (and without limitation of the foregoing), during the Term of this Agreement and for a period of fir,e (5) years
following the expiratron or term'ination of this Agreement for any reason or no reason, Rctailer shall not convert, or directly or indircctly
assist any other person or entity rvho Retailer actually knew or reasonably should have known intended to convert, any DISH Nctwork
Subscriber to the sen'ices of any other DBS provider, DTH programming service provider or MVPD. The provisions of this Section 9.4
shall survive exp'iration or termination ofthis Agreement (for any reason or no reason whatsoever) for five (5) years.

9.5 Subscriber Information. All consumers u'ho directly or indirectly subscribe to, purchase, lease or otherwise
reccive and/or acquire: (i) Programming (whether in connection *,ith a Prepaid Card or otherwise). (ii) any other services provided by
EchoStar or any of its Affiliates, and/or (iii) receive any other services incidental, connected or related to any ofthe foregoing senices,
and/or who dircctly or indirectly purchase, lease or otherwise obtain thc hardware necessary to receive any such Programming and/or any
such other services ("DISH Network Subscribers") shall be decmcd customcrs of EchoStar for all purposcs rclating to pro$amming
sen'ices, including without limitation video, audio, data and interactive programming sen ices, the other scn,iccs provided by EchoStar or
any ofits Affiliates and any other services incidental, connected or related to any ofthe foregoing services ("Services"), and the hardware
necessary to receive any of such services ("Hardware"). Retailer acknowledges and agrees that the names, addresses and other
identifuing information of DISH Network Subscribers ("Subscriber Information") arc, as between Retailer and EchoStar, with respect to
thc delivery of Services and the provision of Hardware, proprietary to EchoStar, and shall be treated with thc highest degree of
confidentialitybyRetailer. Retailershallnotdirectlyorindirectly: (a)makeuseofanylistofpastorcurentDISHNetworkSubscribers
(whether developed by Retailer or obtaincd from EchoStar or another source), (b) usc any Subscriber Information for thc dircct or
indirect benefit of any individual or entity othcr than EchoStar, (c) use any Subscriber Information for the purpose of soliciting, or permit
any others to solicit, any person or cntity to subscribe to any Senices offered by any person or entity other than EchoStar or an Affiliate
ofEchoStar. or promote the sale, lease or other acquisition ofany Hardware used in connection with services offered by any person or
entity other than EchoStar and its Affiliates, or (d) reveal any Subscriber Information to any third party for any rcason without the
express prior written consent of EchoStar, which consent may be withheld by EchoStar in its Sole Discrction; provided, however, that
nothrng shall prohibit Retailer from utilizing its own customer list (but not a discrete portion thereof identifying any DISH Nerw-ork
Subscribcrs)foritsgeneral businessoperationsunrclatedtothedelivervofServiccsortheprovisionofHardwarc. Thcprovisionsofthis
Section 9.5 shall survivc cxpiration or termination ofthis Agreemenl ({br any reason or no reason whatsoever) indefinitcly.

9.6 Remedies. Retailer agrees that aury breach ofits obligations set forth in this Section 9 will cause substantial
imd irreparable harm and injury to EchoStar for which monetary damages alone would be an inadequate remedy, and which damages are
diflicult to accurately measure. Accordingly, Retailer agrees that EchoStar shall havc thc right, in addition to (and without limitation ofl
any other nghts and remed'ies available to EchoStar at law, in equity, under contract or othcrwise (all of which are hereby expressly
reserved), to obtain immediate injunctive relicf ('*,ithout the necessity of posting or filing a bond or other security) to restrain the
threatened or actual violation hcrcofby Retailer, its Affiliates, employees, independent contractors, subconffactors, agents or sub-agents,
as well as othcr equitable relief allowed by the federal and state courts. The provisions of this Scction 9.6 shall survive expiration or
termrnation of this Agreement (for any reason or no reason u,hatsoever) indefinitely.

9.7 Economic Benefits Derived Held in Trust. In the cvenl that Retailer derivcs an economic benefit, in any 1brm,
from a violation ofany ofits obligations undcr this Section 9, it is hereby agrccd that such economic bcncfit is the property ofEchoStar
and thal Retailer shall deliver the cash value of the economic benefit to EchoStar immediately upon receipt of thc cconomic benefit. It is
further agreed that Retailcr shall hold such economic benefit in trust for the benefit of EchoStar unril such time as irs cash value is
delivered to EchoStar. The foregoing is agreed to without prejudice to EchoStar to exercise any othcr rights and remedies it may havc at
law. in equity, under contract or otheryise (all of which are hereby expressly reserued), including without limitation, the right to
terminate this Agreement irnd seek damages or other legal or equitable relicf. The provisions of this Scction 9.7 shall sun,ive expiration
or termination ofthis Agrccmcnt (for any reason or no rcason whatsoever) indefinitely.

9.8 Sales and Use Tax. Any transactions between Rctailcr and consumcrs lor thc purchase of DISH DBS Systcms,
Promotional Cenificates, Prepaid Cards. related accessories and/or other equipment are transactions entered into solely and exclusively
between Retailer and the consumer. Although EchoStar may from time to time incentivize Rctailer to offer consumcrs free or discountcd
DISH DBS Systcms. related accessories and/or other equipmcnt, Echostar does not acquire or retain title (except in connection with
certain 

'lease-based Promotional Programs) in such DISH DBS Systems, re'lated acccssories andior other equipmcnt. Retailer, and nor
EchoStar, is solely responsible for Retailer's investigation ofand compliance with all Larvs concerning sales and use taxes applicable to
any equipment and/or other transactions between Rctailer and any consumcrs.

9.9 Restricted EchoStar Emplovees. Retailer acknowledges that EchoStar and its Affiliates havc invested substantial
economic and other resources and goodwill in the training and professional development ofRestricted EchoStar Employees (as dcfincd
below) and that Restricted EchoStar Employees have acquired certain lrade secrets and/or other confidential and proprietary inibrmation
of EchoStar and/or its Affiliates in which EchoStar and its Affi'liates have a valuablc interest in protecting and for which disclosurc to
Retailer and/or any of its Affiliates or any other DBS provider, DTH programming sen,ice provider or MVPD would be detrimental to
EchoStar and its Affiliates (solely for the purposcs of this Scction 9.9, "Confidential Company lnformation"). Therefore, Retailer agrees
that during the Term of this Agreement and for a period oltwelve (12) months following the expiration or termination of this Agreement
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for any reason or no reason, Retailer and its Affiliates will not directly or indirectly in any manner whatsoevcr solicit, recruit, entice,
inducc or otherwise attempt to persuade any Restricted EchoStar Employee to terminate or otherwise discontinue his or her emplol.rnent
with EchoStar and/or any of its Affiliates for the purpose of becoming an employee, independent contractor, subcontractor, Affiliate.
agent. or sub-agent of Retailer and/or any of its Affiliates or any other DBS provider, DTH programming sen,icc provider or MVPD
providing and/or performing any senices within the Territory. In addition to (and withour limitation of) the forcgoing and except as
otherwise agreed to by EchoStar or an EchoStar Affiliate in a writing signed by an Executive Vice President ofEchoStar or an EchoStar
Affiliatc (or his or hcr designee), Retailer agrecs that during the Term of this Agreement and for a period of rwelve (12) months
lollowing the expiration or termination of this Agreement, Retailer and its Affiliates will not directly or indirectly in any manner
whatsocvcr, employ, hire or otherwisc contract for the performance of any serviccs of any Restricted EchoStar Employee within the
Tenitory, or directly or indirectly in any manncr whatsoever assist or attempt to assist any other DBS provider, DTH programming
service provider or MVPD to directly or indirectly in any manner whatsoever employ, hirc or otherwise contract for the pcrformance of
any services by any Restricted EchoStar Employee within the Tenitory. For the purposes ol this Section 9.9, "Restricted EchoStar
Employee" shall mean any person currently employed by EchoStar and/or any of its Afhliates or prcviously employed by EchoStar
andior any of its Affiliates at any time within the immediately prior twelve (12) monrhs: (i) as a rcgional sales manager, national sales
managcr, senior manager, director, vice president, or senior vice president, (ii) in any other position (a) involving the management,
supervision and/or confol ofother persons employed by EchoStar and/or any ofits Affiliates and (b) through which such person enfoys
and exerciscs a dcgrce of unsupervised independence and control over the business area, unit. team, division, group, region, territory,
subject matter, and/or other similar scgment or distinction (collectively, "Business Segment") for which he or shc is responsible that
would logically be considered reasonably similar to or greater than the degrce of unsupervised indepeadence and control generally
enjoyed and exercised by any persons who satisfy the description set forth in clausc (i) above with respect to their applicable Business
Segment, (iii) in any position involving the performance of any professional services (including u,ithout limitation legal, financial or
accounting scrv'ices) for any person who satisfies the description set forth in clause (i) or (ii) above, and,/or (iv) who obtains or otherwise
acquires any Confidential Company Information in any manner whatsoever and for any reason or no reason (regardless of whether such
acquisitioniswithinthescopeofemploymentorauthorityofsuchemployee). TheprovisionsofthisSectiong.gshall surviveexpiration
or termination of this Agreement (for any reason or no rcason whatsoever) for twclvc ( 1 2) months.

IO. TERM AND TI,RMINATION.

l0.l Term. This Agreement shall commence on the Effective Date and shall continue through December 3 1 , 2008 (the
"Term"), unless earlier terminatcd by either pary hcreto or otherwise in accordance with the terms and conditions of this Agreement.
This Agreement is not automatically renewable, and neither parfy hereto shall be under any obligation whatsoever to offer or to accept an
agreement to rcnew or replace this Agreement upon its expiration. RETAILER RECOGNIZES THAT THIS AGREEMENT MAY BE
TERMINATED PRIOR TO THE EXPIRATION OF THE TERM AND THAT NO REPRESENTATIONS, WARRANTIES,
COVENANTS OR GUARANTEES HAVE BEEN MADE TO RETAILER THAT RETAILER W]LL REMAIN AN AUTHORIZED
RETAII-ER DTJRING THE ENTIRE TERM OR THAT T}IE AGREEMENT \I'ILL NOT BE TERMINATED PR]OR 'I'O
EXPIRATIOTT- OF'IT{E TERM PIIRSUANT TO SECTION 10.2, 10.3, 10.4 OR 10.5 BELOW.

10.2 Termination bv Either Partv for Convenience. Either parfy hereto may, in its Sole Discretion, terminate
this Agreement for its convenience (without cause) by giving the other parfy no less thar sixty (60) days prior written notice.

10.3 Termination Bv Either Partv floon Default. This Agreement may be terminated by a parry hereto (the "Affected
Parfy"), if the other parfy (the "Other Party") has failed to cure (if curable) any Default (as defined below) rvithin twenry (20) days ol'
reccipt of a written notice of such Default from thc Affected Parry. For thc purposes of this Agrccmcnt a "Default" shall occur when: (i)
the Other Parfy fails to pay any amount to the Alfected Parry or its Affiliatcs when due under this Agrcement or any Other Agreemcnr; or
(ii) the Other Party fails to perform any obligation or breaches any rcprcsentation, warranty or covcnant in this Agreement, any Other
Aereement, orthe l"rademark License Agrecment (regardless ofu,hetherbreach ordefault ofsuch obligation, representation, warranty or
covenant is dcsignated as giving rise to a tcrmination right).

10.4 Automatic Termination. This Agreement shall terminate automatically should any of the follor",ing occur, unless
EchoStar notifies Rctailcr 10 the contrary in writing at any time thereafter: (i) Retailer becomes insolvent, or voluntary or involuntary
bankruptcy, insolvency or similar proceedings are instrtuted against Retailer; (ii) Retailer, lor more than twenry (20) consecutive days,
fails to maintain operations as a going busincss; (iii) Retailcr, for more than twenty (20) consecutive days, ceases to continuously and
actively market and promote DISH DBS Systems, Promotional Certificates, Prepaid Cards and/or Programming; (iv) Rctailer, or any
officcr, director, substantial shareholder or principal of the Retailer is convicted in a court of competent jurisdiction of any criminal
offenses greater than a Class C (or comparable) Misdemeanor; (v) Retailer fails to comply with any applicable Laws, or engages in any
pmctice, substantially related to the business conducted by Retailer in connection with this Agreement, which is determined to be an
unfair trade practice or other violation of any applicable Laws, including without limitation any tclemarketingido-not-call laws, spam
laws, privacy laws, fair credit reporting law's or warranty laws; (vi) Retailer falsifies any records or reports required hereunder or under
any Business Rule; (vii) Rctailer fails to renew, or loses, due to suspension, cancellation or revocation, for a period of fifteen ( I 5) days or
more. any license, permil or similar document or authority required by anv Laws or by any govemmental authority having jurisdiction,
that is ncccssary in carrlng out thc provisions ofthis Agreement or to maintain its corporatc or other business status in effect as ofthe
Effectivc Date; (viii) Retailer directly or indirectly sells, leases or otherwise transfers possession of a DISH DBS System, Promotional

Page 20 of37

Krakauer--0001 91 84

C o nfide nt ial and Pr op ri eta ry
I. : J l)G €chostar rctai I er agreement FII{AL 1 I I 006. dor;

Confidential- DISH-Paper-008088
012863

TX 102-013392

JA014130



Certificate or Prepaid Card to a person or entity whom Retailer knew or reasonably should have known: (a) was not an cnd-uscr and./or
intcndcd to rcscll it, leasc it or otherwise transfer possession ofit for use by another individual or entify, (b) intended to use it, or to allow
others to use it, to view Residential Programming at a location other than a Residential Location or lnstitutional/Residcntial Location, (c)
intended to usc it, or to allow others to usc it, to view Residential MDU Programming at a location other lhan a non-bulk-billcd MDLI
Property, (d) intended to use it, or to allo\r' other-s to use it, in Canada, Mexico or at ,uly other location outside of thc Territory, or (e)
intended to authorize, or to allow others to authorize, Programming for a DISH DBS System using a single DISH Network account or
Prcpaid Card that had or would have Programming authorized for multiple satellite receivers that eLre not all located in the same
Rcsidential Location, Institutional/Rcsidcntial Location, bulk-billed MDU Property, Unit of a non-bulk-billed MDU Properry, Guest
Property or Commercial Location, as appl'icable based upon the type of Programming authonzed for the relevant DISH Network account
or Prepaid Card, and connected to the same land-based phone line (except in thc case of a bulk-bil'led MDU Properry); (ix) Retarlcr
makes, or aftempts to make, any representation, promise or agreement for or on behalf of EchoStal (x) the Tradcmark Liccnse
Agreement or any Other Agreement expires or terminates for any reason or no reason, (xi) Retailer directly or indirectly uses a single
DISH Nefwork account or Prcpaid Card for thc purpose of authorizing Programming for multiple satellite receivers that are not all
located in the same Residcntial Location, InstilutionaliResidential Location, bulk-billed MDU Property. Unit of a non-bulk-billcd MDU
Property, Guest Property or Commercial Location, as applicablc bascd upon the t)?e of Programming authorizcd for the relevant DISH
Network account or Prepaid Card, and connected to the same land-based phone line (except in the case of a bulk-billed MDU Property);
(xii) any actual or allcged {iaud, misrepresentation, or illegal action of any sort by Retailer in connection with this Agreement, the
Tradcmark License Agteement, and/or any Other Agreemenq (xiii) Retailer Pre-Activates any DISH DBS System or directly or
indirectly sells, lcases or otherwise transfers possession of a DISH DBS Svstem, Promotional Certificate or Prepaid Card to a person or
entity who Retailer L'new or reasonab'ly should have known intended to Pre-Activate a DISH DBS Systcm; (xiv) Retailer directly or
indirectly makes any payment to EchoStar for Programming services or otherwise on behalf of any retail end-user of any DISH DBS
System; (xr,) the churn rate experienced by EchoStar for DISH Nenlork Subscribers activated through Retailer is equal to or greater than
125"h of the chum rate experienced by EchoStar with respect to DISH Network subscribers generally during any consecutive three-
month period; (xvi) Retailer is in breach or dcfault of any of its obligations under Section 2.6.2.7,2.8,2.9,2.12,6.10,6.14,7,9.1,9.2,
9.3,9.4,9.5, 9.8, 9.9 or 14; (xvii) Retailer indefinitely ceases to actively markct and promote DISH DBS Systems, Promotional
Certificates, Prepaid Cards and/or Programming, as dctcrmincd by EchoStar in its Sole Discrction; (xviii) Retailer fraudulently rcccives,
or attempts to receive, an Incentive or any other payment of any type to which it is not cntitlcd under the terms and conditions of this
Agreement or any Other Agrcement, including without limitation by misrepresenting any information concerning a prior DISH Network
Subscriber to make that person or entity appcar to be a new DISH Network Subscriber or crearing a fictitious or fraudulent customer
account; or (xix) Retailer fails to activate the applicable minimum number of neu' subscribers set forth in ary applicable Business Rules.

10.5 Expiration or Termination of Asreemenl The parties hereto agrec that if this Agreement expires or
tcrminates for any reason or no reason: (i) Retailer shall immediatcly discontinue the markcting, promotion and solicitation of orders for
Programming, and immediately cease to represent and/or imply to any person or entity that Retailer is an Authorized Retailer ol
EchoStzr; (ii) Retailer shall immediately discontinue all use of the trademarks associated or includcd in any way whatsoever with
Programming. including, without limitation, DISH; (iii) Retailer shall deliver to EchoStar, or destroy, at EchoStar's option, all tangible
things of every kind (excluding DISH DBS Systems) in Retailer's possession or control that bear any of the trademarks; (iv) Retailer
shall upon request by EchoStar. ccrtifo in writing to EchoStar that such dclivery or destruction has takcn place; and (v) Retailer shall pay
all sums due EchoStar under this Agrecment and any Other Agreement within thirt-y (30) days of thc date of such expiration or
tcrmination. EchoStar acknowledges and agrees that, following the expiration or termination of this Agreement for any reason or no
reason, Retailer may choose to sell products, programming and other services that compere u,ith EchoStar products, programming and
other sen,iccs and that EchoStar cannot require Retailer to continue as an Authorized Retailcr. Retailer acknowledges and agrees that it
cannot rcquire EchoStar to allow Retailer to remain an Authorized Retailer rcgardless of whether or not any other retailer is allor,r,ed to
remain an Authorized Retailer.

1 l. INDEPENDENT CONTRACTOR. The relationship of the part'ies hereto 'is that of independent contractors. Retailer shall
conduct its business as an independent contractor, and all persons employed in the conduct ofsuch business shall be Retailer's employees
only, and not cmployces or agents of EchoStar or any of its Affiliates. Rctailcr shall prominently statc its business namc, addrcss and
phone number and that Retailer is an "authorized DISH Network retailer" in all communications w,ith the public, including, without
limitation, marketing materials, flyers, print ads, television or radio spots, web sitcs, e-mails, invoices, sales s)ips, and the likc.
Notwrthstanding anything set forth in this Agreement to the contrary, Retailer (including without limitation its othcers, directors,
employees and Permitted Subcontractors) shall not, under any circumstances, hold itselfout to the public or represcnt that it is EchoStar
or an cmploycc, subcontractor, Affiliate, agent, or sub-agent of EchoStar or any EchoStar Affiliate. ln turtherance (and without
limitation) olthc foregoing. in no cvcnt shall Rctailer use EchoStar's namc or the namc of any EchoStar Afliliatc and/or any trade name
uscd by EchoStar or anv EchoStar Affiliate in any manner which would tend to imply that Retailer is an Affiliatc of EchoStar or that
Retailer is an employee, subcontractor, Affiliate, agent, or sub-agent of EchoStar or any of its Affiliates or that Retailer is acting or is
authorizcdtoactonbehalfofEchoStaroranyofitsAffiliatcs. ThisAgreementdoesnotconstitutcanyjointventureorpartnership. ltis
further understood and agreed that Retailer has no right or authority to make any representation, wananty. promise or agreement or take
any action for or on behalfoftschoStar or any Affiliate ofEchoStar.

12. LIMITATION OFLIABILITY. Thc provisions of this Scction 12 shall survivc cxpiration or termination of this
Agreement (for any reason or no reason whatsocver) indefinitely.
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12.1 UPON THE EXPIRATION OR TERMINATION OF THIS AGREEMENT FOR ANY REASON OR NO REASON
WHATSOEVER, ECHOSTAR AND ITS AI'FILIATES SHALL HAVE NO LIABILITY OR OBLIGATION TO RETAILER
WHATSOEVER AND RETAILER SI]ALL HAVE NO RIGHT TO REQUIRE ECHOSTAR TO CONTINLIE TO ALLOW RETAILER
TO ACT AS AN AUTHORIZED RETAILER TO SOLICIT ORDERS FOR PROGRAMMING ON BEHALF OF ECHOSTAR.
RETAILER ACREES THAT IN THE EVENT OF EXPIRATION OR TERMINATION OF THIS AGREEMENT FOR ANY REASON
OR NO REASON, NO AMOLINTS SPENT IN FULFILLMENT OF THIS AGREEMENT WILL BE RECOVERABLE BY RETAILER
FROM ECHOSTAR OR ANY OF ITS AFFILIATES.

12.2 IN NO EVENT SHALL ANY PROJECTIONS OR FORECASTS MADE BY OR ON BEHALF OF ECHOSTAR
OR ANY OF ITS AFFILIATES BE BINDING AS COMM]TMENTS OR PROMISES. IN NO EVENT SHALL ECHOSTAR OR ANY
AFFILIATE OF ECHOSTAR BE LIABLE FOR ANY EXEMPLARY. SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES
TO RETAILER (WHETHER FORESEEABLE OR NOT), INCLUDING WITHOLT LIMITATION ANY PAYIVIENT FOR LOST
BUSINESS, FUTURE PROFITS, LOSS OF GOODWILL, REIMBURSEMENT FOR EXPENDITURES OR INVESTMENTS MADE
OR COMMITMENTS ENTERED INTO, CREATION OF CI-IENTEI,E, ADVERTISING COSTS, TERMINATION OF EMPLOYEES
OR EMPLOYEES' SALARIES, OVERHEAD OR FACILITIES INCURRED OR ACQUIRED BASED UPON THE BUSINESS
DERIVED OR ANTICIPATED UNDER TI]IS ACREEMENT, OR CL,{IMS UNDER DEALER TERMINATION, PROTECTION,
NON-RENEWAL OR SIMILAR LAWS, FOR ANY CAUSE WHATSOEVER WHETHER OR NOT CAUSED BY NEGLIGENCE,
CROSS NECLIGENCE OR WILLFUL MISCONDUCT.

13. INDEMNIFICATION. Retailer shall indemnify, dcfend and hold EchoStar and its Affiliates, and its and their respectivc
officers, dircctors, cmployees, agents and shareholders. and its and their respective assigns, heirs, successors and legal represeniatives
(collectively the "EchoStar Group") harmlcss fiom and against, any and all costs, losses, liabilitics, damagcs" lawsuits, judgments,
claims, actions. penalties, fines and expcnscs (including, without limitation, interesl, penalt'ies, reasonable attomey fees and all monies
paid in the investigation, defense or settlcment ofany or all ofthe foregoing) ("Claims"), that arise out of, or are incurred in connection
with: (i) Retailer's performance or lailurc of pcrlormance under this Agrecmcnt, thc Trademark License Agreement ard./or any Other
Agreement, and any direct or indirect rcsults thereof, including but not limited to Retailer's sale and/or installation of DISH DBS
Systcms, Promotional Ccrtificates or Prepaid Cards; (ii) Rctailer's lawful or unlawful acts or omissions (or thosc of any of Retailer's
employces whether or not such acts are within the scope of emplovment or authority of such employees) relating to the sale, leasing,
transfer of posscssion, markcting, advertisement, promotion and/or solicitation of orders for Programming. Promotional Certificates,
Prepaid Cards and/or DISH DBS Systems and/or any other products or sen'ices of EchoStar or any of its Affiliates; (iii) the failure of
Retai'ler to comply with any provision of this Agreement or any Business Rule: (iv) the breach of any of Retailer's representations or
*'arranties contained hcrcin; (v) all purchases, contracts, debts andror obligations made by Retailer; (vi) the fai'lure ofRetailer to comply
*'ith. or any actual or alleged violation of, anv applicable Laws; (vii ) any claim brought by Retailer's employees. independent contractors,
subcontractors, Affiliates, agents, sub-agents and/or any other person or entity for compensation and./or damages arising out ofor relating
to the expiration or termination ol this Agreement; (viii) any claim of pirating, inllingement or imitatron of the logos, trademarks or
sen'ice marks of programming providers or any other person or entity (except u'ith respect to any marketing materials supplied to
Retailer by EchoStar); (ix) any installation and/or after-sale servlces performed by Retailer, or any of its employees, independent
contractors, subcontractors, Affiliates, agents or sub-agents; (x) Rctailer's, or any of its cmployces', independent contractors',
subcontractors', Affiliates', agents' or sub-agents' failure to comply with any performance standardl (xi) a DISH Network Subscribcr's
dissatisfaction with any aspcct ofthe installation and/or after-sale services performed by Retailer, or any ofits employccs, indcpendent
contractors, subconfractors, Aflfiliates, agents or sub-agents; (xii) the termination, disturbance, interruption or other interlerence with thc
service provided by any public utility or damage to the equipment of any public utilit-v caused directly or indirectly by Rctailer, or any of
its employees, independent contractors, subcontractors, Afliliatcs. agents or sub-agentsl (xiii) Retailer directly or indirectly selling.
Ieasing or otherwise transferring possession of a DISH DBS Syste4 Promotional Certificate or Prepaid Card to any person or cntir)'
whom Retailer knew or reasonably should have known: (a) was not an end-user and/or intended to resell it, lease it or otherwise transfer
posscssion of it for use by another individual or entity; (b) intended to use it, or to allow others to use it, to (1) view Residential
Programmrng at a location other than a Residential Location or Instifutional/Residential Location, or (2) view Residential MDU
Programming at a location other thzur a non-bulk-bi'lled MDU Property; (c) intendcd to use it, or to allow others to use it, in Canada.
Mexico or at any other location outside of thc Tcrritory; or (d) intended to authorize. or to allow others to authorize, Programming lor a

DISH DBS System using a singlc DISH Network account or Prepaid Card that has or would have Programming authorized fbr multiple
satellite receivers that are not all located in the same Residential Location, Institutional/Residential Location, bulk-billed MDU Propeny*.

Unit of a non-bulk-billed MDU Property, Guest Property or Commercial Location, as applicable based upon the type of Programming
authorizcd for the relevant DISH Nefwork account, and connected to the same land-based phone line (except in the case ofa bulk-billed
MDU Properfy); and/or (xir,) Retailer directly or indirectly using a single DISH Network account or Prepaid Card for the purpose of
authorizing Programming for multiple satellite receivers that are not all located in the same Residential Location, lnstitutional/Residential
I-ocation, bulk-billed MDU Properry, Unit ol a non-bulk-billed MDU Property, Guest Properfy or Commercial Location, as applicable
based upon the t)?c of Programming authorized for the relevant DISH Network account or Prepaid Card, and connected to the same
land-based phone line (except in the case ofa bulk-billed MDU Property). tn the event ofany claim for indemnification by the EchoStar
Group undcr this Section I 3, the EchoStar Group shall bc entitled to reprcscntation by counsel ofits own choosing, at Rctailer's sole cost
and expense. The EchoStar Group shall have the right to the exclusive conduct of all negotiations, litigation, settlements and other
proceedings arising liom any such claims and Retailer shall, at its own cost and expense, rendcr al'l assistance requested by EchoStar in
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connection with any such negotiation, litigation, settlement or other proceeding. Each indemnity obligation set forth in this Secnon l3 shall
be in addition to (and without limitation of) any other indemniry- obligations set forth in this Agreement. The provisions of this Section l3
shall survive expiration or termination ofthis Agreement (for any reason or no reason ufiatsoever) indefinitcly.

14. CONFIDENTIALITY' Retailer and its employees will maintain, in confidencc, the terms. conditions and provisions of
this Agrcement, the terms, conditions and provisions of any and all Business Rules and Promotional Programs, as well as all data,
summaries, reports. communications or information of all kinds, whcther oral or written, acquired, devised or developed in any manncr
from EchoStar's personnel or files, or as a direct or indircct rcsult of Retailer's actions or performance under this Agreement, including
without limitation nonpublic personal inlbrmation of DISH Network Subscribers ("Confidential lnformation") and Rctailer representi,
warrants and covenants to EchoStar and its Affiliatcs that it has not and will not rcveal the same to any persons not employed by Retailer,
except: (i) at the wrinen direction ofEchoStar; (ii) to thc extent necessary to comply with any applicable Laws. the valid order ofa court
ofcompetentjurisdiction or the valid order or requirement ofa govcrnmcntal agency or any succcssor agency thcrcto, in which event
Retailer shall notify EchoStar in writing olthe information prior to making any disclosure, and shall seek confidcntial treatment ofsuch
information; or (iii) as part ofits normal reporting or review procedure to its parcnt company, its auditors and its attomeys, provided such
parent company, auditors and attomeys agree to be bound by the provisions of this paragraph. Rctailer shall not issue an indepcndent
prcss release with respect to this Agreement or the transactions contcmplated hereby without the prior rvrittcn consent ofEchoStar, which
consent may bc withheld in EchoStar's Sole Discrction. Upon expiration or termination of thrs Agreement for any reason or no reason
whatsoever, Retaiier shall return all copies ofall Confidential Information or at EchoStar's request in EchoStar's Sole Discretion destroy
all such Confidential Information, and immediatcly certify in writing to EchoStar that such delivery or destruction has taken place.
Retailer agrees that any breach or default of any of its obligarions set forth in this Section I 4 will cause substantial and irreparable harm
and injury to EchoStar for which monetary damages alone would bc an inadequate remcdy, and which damagcs are difficult to accurately
measure. Accordingly, Retailer agrees that EchoStar shall have the right, in addition to (and without limitation of) any other rights and
remedies available to EchoStar at lau', in eqr:ity, under contract or otherr+,ise (all of which tre hercby expressly resencd), to obtain
immediate 'injunctive relief (without the necessity of posting or filing a bond or other security) to restrain thc threatened or actual
violation hereofby Retailer, its employees, independent contractors, subcontractors, Affiliates, agents or sub-agents, as wcll as anv other
equitable relief allowed by thc federal or state courts. The provisions of this Section 14 shall sun,ive exprration or tcrmination of this
Agreement (for any rcason or no reason whatsocver) indefinitcly.

I5. DISPTJTE RESOLUTION.

Retailer acknowledges that EchoStar deals with thousands ofretailers and that hundreds ofthousmds ofincentive palrnents are
made annually. Retailer acknowledges that any delay in notifying EchoStar of any allcgcd shortage or non-payment, allcgcdly incorrect
chargeback, or any othcr alleged claim that may result in EchoStar's liability to Retailer for damages or injunctive relief may impede
EchoStar's abiliry to fully and timcly investigate any such claim by Retailer. Retailer agrees that it is in each party's best interest to give
EchoStar control over claims that have to be investigated and to allow EchoStar to investigate any such claim at the earliest possible
moment as well as maintain an orderly method for handling Retailer claims. Accordingly. Retailer agrecs to immediately inspect and
rcview the statements described in Scction 6.4.4 to determinc any claims or disputes that Retailer believes cxist and, in the event ofany
claim or dispute, to follow the procedures set forth below. Retailer also agrecs to follow the belou,claims procedures for all claims that
may result in EchoStar's liability to R.etailer for damages or injunctive relief.

1 5.1 Claims for Breach or Default. IN THE EVENT OF AN OCCURRENCE THAT RENDERS" OR MIGHT
RENDER, ECHOSTAR LIABLE TO RETAILER FOR ANY DA'T\,IAGES OR NruNCTIVE RELIEF AS A RESULT OF ANY
ALLEGED BREACH OR DEFATJLT OF THIS AGREEMENT OR ANY OTHER AGREEMENT, RETAILER SHALL GIVE
WRITTEN NOTICE OF SUCH OCCIjRRENCE AS SOON AS PRACTTCABLE TO ECHOSTAR (A "NOTICE OF CLAIM"). IN NO
EVENT SHALL ANY NOTICE OF CLAIM BE PROVIDED LATER THAN NINETY (90) DAYS AFTER THE DATE OF THE
RELEVANT OCCT,RRENCE, OR THE SHORTEST PERIOD PERMITTED LINDER APPLICABLE LAW (IN THE EVENT THAT
SI.]CH PERIOD IS TN EXCESS OF THE APPLICABLE PERIOD SET FORTH ABOVE). EACH NOTICE OF CLAIM SHALL
STATE: (I) THE DATE,.I'IME AND NATURE OF THE OCCURRENCE; (II) THE TOTAL AMOLNT CLAIMED BY RETAILER,
IF ANY, IN CONNECTION WITH SUCH OCCL'RRENCE AND THE BASIS FOR ANY AMOUNT CLAIMED, AND (TI1)
IDENTIFICATION OF ALL DOCUMENTS AND OTHER INFORMATION IN RETAILER'S CONTROL OR POSSESSION
AzuSING FROM OR RELATINC TO SUCH OCCI,,RRENCE. RETAILER MAY SI,tsMIT A NOTICE OF CLA]M CONCERNING
INCENTIVE PAYMENTS THROUGH ECHOSTAR'S RETAILER WEBSITE (http://retailer.echostar.com) IN ACCORDANCE WITH
APPLICABLE BUSINESS RULES, RETAILER MAY SUBMIT A NOTICE OF CLAIM CONCERNING ALL OTHER CLAIMS VIA
ELECTRONIC MAIL TO executiveresolution@echostar-com WITH THE SUBJECT LINE "NOTICE OF CLAIM." AFTER
SUBMITTING A NOTICE OF CLAIM, RETAILER SHALL PROVIDE ECHOSTAR WITH ANY AND ALL ADD]TIONAL
INFORMATION REQUESTED BY ECHOSTAR WITHTN THIRTY (30) DAYS AFTER RECEIPT OF ECHOSTAR'S REQUEST,
ECHOSTAR SHALL BE ENTITLED TO HAVE ACCESS TO RETAILER'S BOOKS AND RECORDS DURING ITS
INVESTIGATION OF RETAILER'S CLAIM. FAILURE TO STzuCTLY COMPLY WITH T]IE PROVISIONS OF THIS SECTION
I5.I WITH RESPECT TO A PARTICULAR OCCIJR.RENCE TTIAT RENDERS, OR MIGHT RENDER, ECHOSTAR IN BREACH
OR DEFAULT OF THIS AGREEMENT AND LIABLE TO RETAILER FOR DAMAGES OR INJUNCT]VE RELIEF, SHALL
CONS'TITUTE A WATVER BY RETAILER WITII RESPECT TO THE RELEVANT OCCURRENCE, INCLUDING WITHOUT
LIMITATIOn. ANY DAMAGES RELATED THERETO.

I-:UDGtechoslar retailer agreement FINAL 1 
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15.2 Mediation. The parties agree to submit any and all disputes, controversies or claims not otherwise barred or
resolved under Section l5.l or exemptcd under Section 15.4, which may arise between Rctailer and/or any ofits Affiliates, on the one
hand, and EchoStar and/or any of its Affiliates, on the other hand, including but not limited to any and all disputes, controversies, and
claims erising out of or relating to this Agrccment including. without limitation, any and all disputes, controversies or cla'ims related to:
(i) the execution and delivery of this Agreement (whether via signature or electronic acceptance); (ii) the interpretation of this
Agreement; (iii) a parry's performance or failure to perform hereunder; (iv) the termination of this Agreement; and (v) any rights Retailer
may have under dealer termination or non-renewal laws (collectively "Disputes"), to mandatory non-binding mediation (a "Mediation")
in front of a single mediator. Either parly may initiate a Mediation by giving written notice to the other party pursuant to Scction 17.10
describing the Dispute (a "Notice of Mediation"). The Notice of Mediation shall include: (a) a statemcnt of the initiating party's position
and a summary of arguments supporting that position and (b) thc name and title of the cxccutivc who will represent that party and of any
other persons who will accompany the executive. The Mediation shall take place in the Ciry and County of Denver, Colorado at a
mutually agreeable time and location before a mediator chosen by mutual agreement ofthc parties. in the event that eithcr party fails to
negotiate the selection ola mediator in good faith or unreasonably withholds its approval of a mediator, such parry shall be dccmed to
have waived its right to select the mediator by mutual agreement of the partics and shall be required to participate in the Mediation with
the mcdiator chosen by the other party. Each party sha'll participate through a representative with full settlement authority and shall bear
its own costs and expenses and one-half of the costs and expenses of the mediator. Any such Mediation must be concludcd within sixty
(60) days ofthe Noticc ofMediation. Nothing containcd hcrein (excluding thc provisions ofScction 2.10, which shall apply in full force
and cffcct) shall limit or restrict the rights of eithcr party and/or any of its Affiliatcs to file a Notice of Arbihation (as defined below)
and/or bring a request for injunctive relief against the other party andlor any of its Affiliates for any violations of Section 2.2,2.6,2.7,
2.8,2.12,5,6.10,7.2,7.3,9.1,9.2.9.3,9.4,9.5,9.8,9.9, llorl4oranyprovisionoftheTrademarkLicenseAgreementoranyOther
Agreement. ln the cvent that a party (thc "Non-Mediating Parry") fails to: (1) pay one-half of the costs and cxpenses of the mediator to
the mediator when due; or (2) otherwise refuscs or fails to participate in or attend a Mediation that has been propcrly initiated pursurmt to
this Section 15, then the Non-Mediating Party agrees that: (A) the Non-Mediating Party shall be deemed to have u,aived irs right to
initiate an Arbitration (as defined belou') pursuant to Section 15.3, as fully parricipating in a Mediation pursuant to this Section 15.2 is a
condition precedent to a party's right to initiale an Arbitration; (B) the other party (the "Mediating Party") shall have the right (but not the
obligation) to initiate an Arbitration pursuanl to Section 15.3 without any furthcr obligation undcr this Section 15.2; nnd (C) the
Mediating Parfy shall have the option, cxcrctsable upon written notice to the Non-Mediating Party, to have the underlying dispute,
conffovcrsy or claim rcsolvcd solely and cxclusively beforc a court of compctcnt jurisdiction located in the State of Colorado, as
delineated in Secrion 15.5 below. In thc event that thc Mediating Party elects to initiate an Arbitration pursuant to clause (B) above or to
resolve the underlying dispute, controversy or claim in court pursuant to clause (C) above, the parties aglee that the Non-Mediating Party
shall be deemed to have waived its right to pursue any affirmative claims or counterclaims in such Arbitration or court proceeding as
fully participating in a Mediation pursuant to this Section 15.2 is a condition precedent to recovery.

15.3 Arbitration. Except as set forth to the contrary in this Section 15.3 or Section 15.4 bclow, any and all disputes,
controvcrsies or claims between Retailer andior any of its Affiliates. on the one hand, and EchoStar and/or any of its Affiliates, on the
other hand, including without limitation any and al1 disputes, controversies or claims arisrng out of or in connection with this Agreement,
including but not limited to the validiry of this Section 15, the circumstances conceming the execution and delivery of this Agreement
(whethcr via signature or electronic acceptance), and any allegations of fraud in the induccment, or which relate to the parties'
relationship with each other or either party's compliance with any Laws, which are not scttled through negotiation, the claim process set
lorth above in Section 'l 

5. I , or the mediation process set forth above in Section I 5.2, shall be resolved solely zmd exclusively by binding
arbitration (an "Arbihation") administered by the American Arbitration Association in accordance with both the substantive and
procedural laws of Title 9 of the U.S. Code ("}-ederal Arbitration Act") and the Commcrcial Arbitration Rules of the American
Arbitration Association (the "Commercial Arbitration Rules"). ln the event of any conflict or inconsistency between or among the
Federal Arbitration Act, the Commercial Arbltration Rules, and/or the terms and condrtions of this Agreement, such conllict or
inconsistency shall be resolved by giving precedence in the following order: (i) this Agreement; (ii) the Federal Arbitration Act; and (iii)
the Conrmcrcial Arbitration Rulcs. In consideration of EchoStar entering into this Agreement with Retailer, Retailer a$ees that it will
not sene as a class representativc in any class action lawsuit brought by any person or legal entity conceming this Agreemcnt in any
respect. NEITHER PARry NOR ANY OF ]I.S AFF]LIATES MAY BRINC ANY DEMAND FOR ARBITR.ATION ACAINST THE
OTHER PARTY AND/OR ANY OF ITS AFFILIATES IF IT AND/OR ANY OF ITS AfFILIATES HAS FA]LED 1'O FULLY
COMPLY WITH THE PROCEDTIRES SET FORTH IN SECTIONS l5.l AND 15.2; provided, however, that nothing contained herein
(excluding the provisions ofSection 2.10, which shall apply in full forcc and effect) shall limit or restnct the rights ofeither party and/or
any of its Affiliates to file a Noticc of Arbitration and/or bring a request for injunctive reliel against thc other party and/or any of its
AffiliatesforanyviolationsofSection2.2,2.6,2.7,2.8,2.l2,5.6.l0,'7.2,7.3,9.1,9.2,9.3,9.4,9.5,9.8,9.9, liorl4oranyprovisionof
the Trademark License Agreement or any Other Agrcement.

15.3.1 lnitiation of Arbitration; Selection of Arbitrators, The Arbitration must be initiated within ninery (90)
days from the final day of the Mediation, or one hundred fifty (150) days from the Notice of Mediation in the event that the Mediation is
not concluded within sixty (60) days of the Notice of Mediation, and shall be initiared by u,ritten norice from the initiating pafiy to the
other party pursuant to Section 17.10 stating the initiating party's intent to lnitiate arbitration ("Notice ofArbitration"). The Arbitration
shall be conducted in the City and County of Denver, Co'lorado by a panel of three arbitrators u,ho shall be selected as follou,s: (i) one
arbitrator shall be selected by the claimant(s) within thirfy (30) days of sending the Notice of Arbitratioril (ii) one arbitrator shall be
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selected by the respondent(s) within thrrry (30) days of the claimant(s) notifoing respondent of the idcntiry of claimant's arbitrator; and
(iii) the third arbitrator shall bc selected by the arbitrators choscn by thc claimant(s) and the respondent(s) wirhin thirry (30) days ofthe
appointment ofthe respondent(s)' arbitrator. The partics acknowledge and agree that each party shall have the option, exercisable upon
written notice to the other party, to designate the arbitrator selectcd by such party as a non-neutral arbitrator in which event such
arbitrator shall not be impartial or independent and shall not be subject to disqualification for partiality or lack of independence.
Notwithstanding the foregoing, in thc cvent that cither party fails to timely select an arbitrator pwsuant to this Section 15.3: (a) such
party shall bc dccmed to have waived its right to a three-member arbitration panel and shall be required to participate in the arbinal
proceedings *'ith the one arbttrator selecled by thc other party without any objection and (b) the one arbitrator selected by the other party
shall thcrcafter be deemed a neutral arbitrator with whom neither party shall communicate ex parte conceming the Arbitration.

15.3.2 Authority of the Arbitrator(s); Awards. The parties hereby agrcc that the arbitrator(s) selected
pursuant to Section 15.3.1 (the "Arbitralor(s)") are not authorized to: (i) conduct "class arbitration" in any form: and/or (ii) arbitrate any
dispute on a representative basis in any form. The partics hcrcby agrcc that the Arbiffator(s) havc thc authority to entertain and rulc upon
dispositive motions, including but not limited to, default judgments as govemed by Rule 55 of the Fcdcral Rules of Civil Procedurc,
motions for summary judgment as govcrned by Rule 56 of the Federal Rules of Civil Proccdurc and motions to dismiss as govcmcd by
Rule l2 ofthe Federal Rules ofCivil Procedure. The decision ofthe Arbitrator(s) shall be final and binding on the parties and any award
of the Arbitrator(s) may be entered and enforced as a final judgment in any statc or federal court of competent jurisdiction in the United
States. Thc parries agree that, in no event, shall the Arbitrator(s)'decision include a recovery under any thcory ofliability, or award in
any amount, not expressly allowed under this Agreement, anv Promotional Progr;un or applicablc Business Rules. ln furtherance (and
without limitation) of the foregoing, any award made by thc Arbitrator(s) shall be within the limitations sct forth in Section 12. Thc
parties further agree that the Arbih'ator(s) may not award damages, injunctive rclicf or anv other remedy to any person or lcgal entity who
is not present at the Arbifarion or who does not submit proofofany alleged damages at the Arbitration.

15.3.3 Arbitration Costs. The party(ies) determined by the Arbitrator(s) to be thc prevailing party(ies) shall be
entitled to recover fiom thc non-prevailing party(ies) any and all costs and expenses arising from any Arbitration hereunder, including
without limitation all costs ofthe record or transcripts thcreof, ifany, administrative fees, and all other fees involved (including but not
limited to rcasonable attorney fees of thc prevailing party(ies))l provided, however, that such costs and expenses may otherwise be
allocated in an equitablc manner as determined by the Arbitrator(s).

15.3.4 RemediesforNon-Participation. Thc parties acknowledge and agree that: (i) in addition to (and
rvithout limitation o0 the other provisions ofthis Section 15, each party is relying upon the provisions ofthis Section 15.3 to efficiently
address and resolve any and all disputcs, controversies and claims arising out of or relating to this Agreement and (ii) any failure or
refusal by a party (thc "Non-Participating Party") to: (a) pay any amount to the American Arbitration Association ("AAA') when due
("Arbitration Payment Default") or (b) otherwise participatc in or attcnd an Arbitration that has been properly initiated pursuant to this
Section l5 ("Other Arbitration Default") will cause substantial and irreparable harm and injury to the other party (the "Participating
Parry"), lor which monetary damages alone would be an inadequate remcdy, including without limitation the termination of arbitral
proccedings by the AAA. Accordingly, each party agrees that, in the event of an Arbitration Payment Default or Other Arbitration
Default (each a "Non-Participation Event"), the Participating Pnrfy' shall have the right (but not the obligation), in addition to (and
without limitation of) any other rights and remedies available to such party at law, in equity. under contract (including without limitation
this Agreement) or otherwise (all of which are hereby expressly reserved), to obtain immediate relief from the Arbitrator(s) or a court of
competent jurisdiction located in the State of Colorado, as delineated in Section 15.5 below, in each case in the form of specific
performance and/or a preliminary or perrnanent injunction, rvhether prohibitive or mandatory, against any violation or threalened
violation ofthis Section 15.3, and without the necessity ofposting or filing a bond or other security to restrain the threatened or acrual
violation of this Section 15.3 by the Non-Participating Parfy. ln addition to (and without limitation of) the foregoing, in the event of a
Non-Partrcipation Event, the Participating Parry shall have the option, exercisablc upon *ritten notice to thc Non-Participatrng Party, to
have the underllng dispute, controversy or claim resolved solely and exclusively before a coun ofcompctentjurisdiction located in the
State of Colorado, as delineated in Section I 5.5 below. In the event that the Participating Party elects to resolve the underlying dispute.
controversy or claim in court pursuant to this Section 15.3.4, the parties agree that the Non-Participating Parfy sha'll be deemed to have
waived its nght to pursue any affirmative claims or countcrclaims in such court proceeding as fully participating in an Arbitratron
pursuant to this Scction 15.3 is a condition precedent to recovery.

15.4 Exceotions. Notwithstanding the forcgoing, any request by either peLrty for prcliminary or permanent injunctive
rclicf, whether prohibitivc or mandatory, shall not be subjcct to mediation or arbitration and may be adjudicated solely and exclusively in
the United States District Court for the District ofColorado or in the appropriate state court ofcompetentjurisdiction located in Arapahoe
County, Colorado pursuant to Section I 5.5 below; provided, howevcr, that nothing contained herein (cxcluding the provisions of Section
2.10, which shall apply in full force and effect) shall limit or restrict the rights of either parry anar"or any of its Affiliates to filc a Notice
ofArbitration and/or bring a requcst for injunctive reliefagainst the other parfy and/or any ofits Affiliates for any violations ofSection
2.2,2.6,2.7,2.8,2.12,5,6.l0,7.2,7.1,9.1,9.2,9.3,9.4,9.5,9.8,9.9, llorl4oranyprovisionoftheTrademarkLicenseAgreementor
any Other Agleement.

15.5 ChoiceofLaw;ExclusiveJurisdiction. TherelationshipbetweenthepartiesandtheirpresenrandfutureAffiliates,
including without limitation all disputes, controversies or claims, whether arising in contract, tort, under statute or otherwise, shall be
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govemed by and construed in accordance with the laws of the State of Colorado, applicable to contracts to be madc and pcrformcd
entirely u'ithin the State of Colorado by residents of the State of Colorado, without giving irny effcct to its conflict ollaw provisions. In
thc event that a lawsuit is brought for injunct'ive reliefpursuant to Section 15.2, 15.3, or 15.4 above or as otherwise permitted in clause
(C) of Section 15.2 or thc pcnultimatc scntence of Section 15.3.4, such lawsuir shall be litigated solely and exclusively before the United
States District Court for the District ol Colorado. The parties and their prcsent and futurc Affiliates consent to the irr personam
jurisdiction ofthe tlnited States District Court for thc District ofColorado and the appropriatc Statc Court locatcd in Arapahoe County,
State ofColorado for the purposes set forth in this Section l5 and waive, fully and completely, any right to dismiss and/or transfer any
action pursuant to Title 28 U.S.C. Section 1404 or 1406 (or any successor statute). ln the event that the United States District Court for
the District of Colorado does not have subject matter jurisdiction over any such matter, then such matter shall be litigated solely and
exclusively befbre the appropriatc statc court ofcompetentjurisdiction locatcd in Arapahoe County, State ofColorado.

15.6 Survival. The provisions ofthis Section i5 shall survive expiration or termination ofthis Agrccment (for any rcason
or no rcason whatsoever) indefinitely.

l6 INSURANCE.

l6.l Retailer shall. at its sole cost and expense, procure and maintain throughout the Term of this Agreement the following
insurance co\/erages:

l6.l.l Workers' Compensation or similar employee benefit act coverage \ry'ith statutory 'limits 
as prescribed by the

laws of all states in which Retailer conducts business operalions in connection with this Agreement and Emplovers' Liability coverage
with limits and a deductiblc that are reasonable and adequate for businesses involved in the sa'le, insta'llation, sen,ice and rcpair of
consumer electronics.

l6.l .2 Commercial General Liability coverage including, without limitation, covcrage for Premises/Operations.
Product/Completed Operations, Blankct Contractual Liability, Indcpendent Contractors, Broad Form Properfy Damagc, and
Personal/Advcrtising lnjury with limits and a deductible that are reasonable and adequate for businesses involvcd in the sale, installation,
scnicc and repair of consumer clcctronics.

16.1.3 Commercial Automobile Liability covcrage which includes coverage for all ou.ned, hired, and non-owned
vchicles with limits and a deductible that are reasonable and adcquate for businesses involved in the sale, installation, senice and repair
of consumcr clcctronics.

16.2 All such policies and coverages shall: (i) be primary and non-contributory, and issucd by insurers licensed to do
busincss in all states in which Retailer conducts business operations in connection with this Agreement; (ii) be endorscd to provide
EchoSter at least thirty (30) days prior notification of cancellation or material change in coverage; (iii) name EchoStar as an additional
insured; and (iv) bc cndorsed to provide EchoStar with written notice of Retailer's failure to renew any covernge not later than the
anniversary datc for each coverage. All such insurance shall be evidenced by a certificate of insurance acceptable to EchoStar. which
shall be provided to EchoStar upon rcquest.

16.3 All insurance policies requircd by this Section 16 (except Workers'Compensarion) shall designate EchoStar,
DI.'SLLC, thcir Affiliates, and their respective directors, officers, and employees (all hereinafter referred to in this clause as "Company")
as additional insurcds. All such insurance po'licies shall be required to respond to any claim and pay any such claim prior to any other
insurance or sclf-insurance which may be available. Any other coverage available to Company shall apply on an excess basis. Retailer
understands and agrccs that EchoStar, DNSLLC and their Affiliates and their respective directors, officers and employees are third party
beneficiaries ofRetailer's obligations under this Section 16. No deductiblc amount on any insurance policy required by this Section 16
shall exceed 1en percent (10%) ofthe coverage amount ofthe policy.

I I-, MISCELLANEOUS.

17.l Waiver. Except as othcrwise exprcssly set forth to the contrary herein, the failure of any party to insist upon strict
performance of an1' provision of this Agrecment shall not be construed as a waiver of any subsequent breach of the same or similar
nature. In addition to (and without limitation of) the foregoing, the failurc of EchoStar or any of its Affiliates to insist upon strict
performance of any provision of any agreement between EchoStar and/or any ol its Affiliates on the one hand and another retailer on the
othcr hand, shall not be construed as a waivcr of EchoStar's right to insist upon strict performance of each and every representation,
\,\'arranty, covenant. duty and obligation of Retailer hereunder. In addition to (and without limitation ofl the foregoing, the election of
certain remcdies by EchoStar or any of its Affiliates with respect to the breach or default by another retailcr of any agreement between
EchoStar and/or any ofits Affiliates on the one hand and such other retailer on the other hand shall not bc deemed to prcjudice any rights
or remedics that Echostar may have at law. in equity, under contract (including without limitation this Agreement) or otherwise with
respect to a similar or different breach or default hcreunder by Retailer (all ofwhich are hereby expressly reserved).
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11 .2 Successor Interests: No Assienment by Retailer: Third Part!'Beneficiaries. This Agreement is binding upon the
hcirs, lcgal rcpresentatives, successors and permitted assigns of EchoStar and Retailer. In addition to (and u'ithout limitation ofl the
prohibition against assignment of payments set forth in Section 6.14 above, neither party shall assign this Agreement without the prior
written consent of the other party, except that EchoStar may assigr this Agreement to any of its Affiliates in whole or in part and Any
Time in EchoStar's Sole Discretion without the conscnt of Retailer. Because this Agreement is madc irnd entered into by EchoStar in
reliance on the financial, business and personal rcputation of Retailer and its ownership and management, any merger, reorganization
(including without limitation any change of form ol entity, for examp'le changing fiom a corporation to an LLC) or consolidation of
Rctailcr shall be deemed an assignment rcquiring EchoStar's conscnt hereunder and if any person not a substantial stockholder of
Retailcr (someone with less lhan a 25oh interest) as of the Effectivc Date subsequently becomes a substantial stockholder of Retailcr
(equal to.orgreaterthana25Y"intcrcst),thatshall beconsideredanassignmentrcquiringEchoStar'sconsenlhereunder. Theprovisions
ofthis Agreement arc for the exclusive benefit ofthe parties hercto, EchoStar's Afliliates and their heirs, Iegal representatives, successors
and permitted assigls, and nothing in this Agreement, cxprcss or irnplied, is intended, or shall be deemed or construcd, to confer upon
any third party (other than as expressly set forth for Affiliates ofEchoStar) any rights, benefits, duties. obligations, remedies or interests
ofany nature or kind whatsoever under or by reason ofthis Agrccmcnt.

17.3 Construction and Interpretation. Rctailer and EchoStar hereby represent. warrant, acknowlcdgc and agrec that
thc normal rule of construction to the effect that any amb'iguities are to be resolvcd against the drafting parry shall not be employed in the
interpretation of this Agreement or the Busincss Rules, including without limitation any amendmcnts hereto or thereto. This Agreement
may be cxccutcd in two or more counterparts, each of which shall be dccmed an original, bul all of which together shall constitute one
and the same instrument.

1'1 .4 Severabilitr'. The parties agrec that each provision of this Agreement shal'l bc constmed as separable and divisible
from every other provision and that the enforccability ofany one provision shall not limit the enforceability, in whole or in part, ofany
other provision hereof. If any one or more of the provisions contained hcrcin, or the application thereof to any person, entity, or
circumstance, for any reason are held to be invalid, illegal, or unenforceable in any respcct, thcn such provision(s) shall bc enlorced to
the maximum extent permissible, and the remaining provisions of this Agreement shall be unaffected thereby and will rcmain in full
force and effect.

17.5 Entire Agreement, This Agreement and the Business Rules constitutc the entire agreement between the parties
with rcspect to the subjcct mattcr of this Agreement. Except as othcrwisc cxpressly provided hcrcin, no party shall be bound by any
communications between them on the subject matter of this Agreemcnt, unless such communication is: (i) in rvriting; (ii) bears a datc
contcmporaneous with or subsequent to thc Effective Date; and (iii) is signed by both parties to this Agreement. On the Effective Date,
all pnor agreements (except as set forth to the contrary in Scctron 2.10 and with further exccption ofthe Business Rules and Other
Agrecments (including without limitation any previous "Exclusive Bounty Hunter Agreements")) or understandings between the parties
shall be null and void. The parties specifically acknowledge there are no unwritten side agreements or oral agreements betwcen the
parties u'hich alter, amend, modify or supplement this Agrecment. ln addition to (and without limitation of) any provisions of this
Agreement that expressly survive termination or expiration, anv provision ofthis Agreement that logically would be expected to survjve
termination or expiration, shall survive for a reasonable time period under the circumstances.

11.6 Compliance with Laws. Retailer hereby agrees to comp'ly with, and hereby agrees that this Agreement is subject
to, a'll applicable Laws in force or effect at any time during the Term of this Agreement.

17.'1 Force Maieure Notwithstanding anything sct forth to the contrary in this Agreement" ncither part_v shall be liablc
to thc othcr party for its l-ailurc to tulllll :rny of its obligations hereunder if such lailure is caused by or arises out of an act of lorcc
majeure including w'ithout limitation acts of God, war, riot, natural disaster, technical failure (including without'limitation the failure of
all or part of any communications satellite or transponders on which the Progrzrnming is delivered to DISH Network Subscribers. or of
related uplinking or other equipment) or any other reason beyond the reasonable control ofthe party whosc pcrformance is prcvcnted
during the period ofsuch occurrence.

l'/-8 Remedies Cumulative. lt is agreed that thc rights and remcdies herein provided to EchoStar in case oldefault
or breach by Retailer ofthis Agreement arc cumulative and rvithout prejudice to any othcr rights and remedies that Echostar may have by
reason ofsuch default or breach by Retailer at law, in equity. under contract or otherwise (all ofwhich are hereby expressly reserved).

17,9 Records and Audit Rishts. During the Term of this Agreement and for a period of three (3) years thereafter,
Rctailer shall keep and maintain at its principal place of business complete and accurate records and books of account, as wcll as all
documentation of all material processes and procedures, in connection with: (i) its performancc under this Agreement, the Trademark
License Agreement and any Other Agreement; (ii) the payment of incentives and any other payments to Retailer and/or any of its
Affiliates by EchoStar and/or any ofits Affiliates; and (iii) all payrnents made by Retailer and/or any ofits Affiliates to EchoStar and/or
any ofits Affiliates. Such books, records and documentation shall be in sufficient dctail to show all informalion necessary to suppon any
Rctailer clainq request or entitlement of any naturc fiom EchoStar and/or any of its Affiliates. EchoStar shall have the nght, upon two
(2) days prior written notice, to review, audit and makc copies of Retailcr's books, records and documentation for thc purposes of: (a)
determining Retailer's compliance with its duties and obligations under this Agreement, the Trademark License Agreement or any Other
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To EchoStar:
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Agreement; (b) determining Rctailcr's compliancc with applicable Laws, including without limitation any telemarketing/do-not-call laws,
spam laws, privacy laws, fair credit reporting laws or warranty laws; (c) investigating any claims against EchoStar and/or any of its
Affiliates made by Retailer and/or any of its Affiliates; (d) investigating any Claims for which Retailer is obligated to indemnif,v the
EchoStar Group pursuant to Section l3 hereof; nnd/or (e) vcrifying that Incentive pa)ments cmd any and all other pa).rnents ofany type
made to Retailer andior any of its Affiliates by EchoStar and/or my of its Affiliates are being properly calculated (an "Audit"). EchoStar
shall be entitled to conduct an Audit regardless ofthe existence ofamy claim, dispute. controversy, mediation, arbitration or litigation
between the partics. ln the event that Retailer refuses to allow EchoStar to conduct an Audit, Retailer acknowledgcs that EchoStar shall
be entitled to obtain immediate relief in thc form of specific performance from either the panel of arbitrators (if arbitration has been
commenced pursuant to Section 15 above) or a court located within the State of Colorado, as delineated in Section 15.5 of this
Agreement. Any audit conducted by EchoStar shall bc conducted by EchoStar or its reprcscntative(s) at Retailer's offices during normal
business hours. If, during the coursc of an Audit, Echostar uncovers that: (l) Rctailcr has failed to comply with any of its obligations
under this Agreement, andior (2) Retailer and/or any ol its Affiliates has made a fiivolous claim against EchoStar and,/or any of its
Affiliates, Retailer shall pay to EchoStar the costs and expenses incuncd by EchoStar in connection with such Audit. If an Audit revcals
that (A) Retailer and/or any of its Affiliates have underpaid EchoStar and/or any of its Affiliates, or (B) Retailer has miscalculated any
item bearing upon the Incentivcs paid to Retailer resulting in an overpayment of Incentives by Echostar and/or any of its Affiliates,
Retailer agrees to rcpay to EchoStar the amount of any such underpayment or oyerpayment, as applicable, made together \,\,ith interest
thereon at the highest ratc allowcd by law. computed from thc datc of such underpayment or ovcrpaymcnt, as applicable; and pay all
reasonable costs and expenses. including without limitation reasonable attorney fees and accountant fees incurred by EchoStar and/or any
of its Affiliates in connection with an Audit and with enforcing the collection of such amounts. The provisions of this Scct'ion 17.9 are
without prejudice to any other rights and rcmedies that EchoStar and/or any ofits Affiliates may havc under contract (including without
limitation this Agreement), at law, in cquity or otherwise (all ol which are hereby expressly rescrvcd), and shall survive expiration or
termination ofthis Agreement (for any rcason or no reason whatsocver) indefinitely.

I 7.1 0 Notices.

17.10.1 Notice to EchoStar. Except as otherwise provided in Sections 15 and 17.19. all notices to be givcn to
EchoStar pursuant to this Agreement shall bc in writing, signed by Retailer, and sent by: (i) first class certified mail, postage prcpaid; or
(ii) overnight couricr service, charges prepaid, to the following address(es) or such othcr address(es) as EchoStar may designate to
Retailer at any time and from time to time in accordancc u,ith Section 17.10.2:

If by first class certified mail:

To EchoStar: EchoStar Satellite I-.1..C.
Attn: Director of Retail Services
P.O. Box 6627
Englewood, CO 80155

David K. Moskowitz
Executive Vrce President, Gcneral Counsel and Sccrctary
EchoStar Satcllite L.L.C.
P.O. Box 6655
Englewood, CO 80155

EchoStar Sarellite L.L.C.
Attn: Director of Retail Services
9601 South Meridian Blvd.
Englewood, CO 801l2

David K. Moskowitz
Executive Vice President, Gencral Counsel and Secretary
EchoStar Satellite L.L.C.
(surne address)

With a copy to:

With a copy to:

The receipt ofsuch notice shall constitutc the giving thereof.

17.10.2 NoticetoRetailer. AllnoticestobegiventoRetailcrpursuanttothisAgreementshall bcinwritingand
sent by: (i) first class certified mail. postage prepaidl (ii) overnight courier service, charges prepaid; (iii) facsimile transmission, to
Retailer at the address listed on the first page ofthis Agreemcnt or the fax number listed on the signature page ofthis Agreement, or such
other address or other fax number as Retailer may designate in writing delivcred to Echostar in accordance with Section I 7. I 0.1 ; or (ir,)
with the exception ofnotices given pursuant to Sections 10, 13 or 15, any method ofmass communication reasonably directed to
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EchoStar's retailer base, including, without limitation, facts blast, e-mail posting on EchoStar's retailer web site or broadcast on a
"Retailer Chat". The sending of such notice with confirmation of successful rece'ipt of thc cntire transmission (in the case of facsimile
transmission), receipt ofsuch notice (rn the case offirst class certified mail or overnight courier service), sending ofsuch notice (in the
case ofe-mail), posting (in the case ofEchoStar's retailer web site) or broadcast (in the case ofRetailer Chats) shall constitute the giving
thercof. Itshall beRetailcr'ssoleresponsibilitytokecpitselfinformedofallnotices,changesandotherinformationsctforthinanyfacts
blast, e-mail, "Retailer Chat" or posting on EchoStar's retailer web site.

17.10.3 The provisions ofthis Section 17.10 shall survive expiration or termination ofthis Agreement (for any
reason or no reason) indefinitely.

I 7. I I Attornev Fees. ln thc event of any suit, action or arbitration bctwccn Rctailer and/or any of its Affiliates, on the
one hand, and EchoStar andior any ofits Affiliates, on the other hand, including but not limited to any and all suits, actions or arbitrations
to enforce this Agreement. any Business Rules, any Promotional Program or any provisions hereofor thereof, the prevailing party shall
be entitled to recovcr its costs, expenses and reasonable attomey fees, at arbitration, at trial and on appeal, in addition to (and without
limitation of) all other sums allowed by law- The provisions of this Section 17. ll shal'l survive expiration or termination of th.is
Agrecment (for any reason or no reason) indefinitely.

17.12 Modifications. Retailcr acknowledges that EchoStar compctes in the multi-channel video distribution mzLrket,
which is highly competitive. fluid and volatile and that EchoStar must make changes to its marketing, promotion and salcs of products
and servrces liom time to time to stay competitive. Therefore, Retailer agrccs that EchoStar may, at Any Time in its Sole Discrction,
change, alter, delete, add or otherwise modifo lncentives, lncentive schedules, Incentive srructures, Promotional Programs and/or
Business Rules, payment terms, or the Chargeback rules assoc'iated therewrth, upon notice to Retailer, without the need for any further
CONSCNI, WTittCN or otherwise, fronr Retailer. IF ANY SUCH CHANGE, ALTERATION, DELETION, ADDITIOn' OR OTHER
MODIFICATION IS MATERIAL AND I-INACCEPTABLE TO RETAILER, RETAILER'S ONLY RECOURSE IS TO TERMI,\iATE
THIS AGREEMENT. RETAILER'S CONTINUED PEMORMANCE LNDER THIS AGREEMENT FOLLOWING RECEIPT OF
NOTICE OF A CHANGE, ALTERAT]ON, DELETION, ADDITION OR OTHER MODIFICATION WILL CONSTITUTE
RETAILER'S BINDINC ACCEPTANCE OF THE CHANCE, ALTERATIOn-, DELETION, ADDITION OR OTHER
MODIFICATION.

I 7.13 Interstate Commerce.
intcrstate corrrmerce.
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The parties acknowlcdge that the transactions contemplated by this Agrcement involve

17.14 General Provisions. The exhibit(s) hereto arc hereby incorporated into this Agreement by refcrcncc in thcir entirety.

1 7. I 5 Power and Authoritv. Rctailer represents and u,arrants to Echostar that it has full power and authority to cnter into
this Agreement and perform its obligations hereunder and that its execution and delivery of this Agreement (whether via signature or
elcctronic acccptance) and performance of its obligations hcrcunder does not and will not violate any Laws or result in a breach of. or
default under, the terms and conditions of any contract or agrecment by which it is bound.

l'7.16 Consent to Receive Faxes. Rctailer hereby acknowledges that this Agreement seryes as Retailer's express u,ritten
consent to receive facsimilc transmittals fiom EchoStar and its Affiliates, including without limitation facsimile transmittals which
contain unsolicited advertisements. For the avoidance of doubt, such permitted facsimile transmittals from EchoStar or any of its
Affiliates shall include, but not be limited to, information about the commercial availabiliry or qualiry of products, goods or scrvicesi
notices of conferences and scminars; and neu' product, programming or promotion announcements. This written consent shall includc
(u'ithout limitation) all facsimile transmittals regulated by future Federal Communications Commission action.

1'7.17 Waiver of Evidence. No course of dealing, course of performance, or usage of trade shall be considcrcd in the
interpretation or enlorcement of this Agreement. Both parties waive any right they may have to introducc cvidence of any such course of
dcaling, course ofpcrforrnance, or usage oftrade.

I 7.1 8 Correction of Soellins. Tvpographical or Clerical Errors. Retailer hereby grants to EchoStar a limited power of
attorney to correct and/or execute or initral all spelling, typographical and clerical errors discovered in this Agrecmcnt, the Trademark
License Agreement, any Other Agreement, and any amendmcnts to any of the foregoing, including without limitation, errors or
inconsistencies in the spelltng of Retailer's name, address, phone number or fax number or the spelling of the name or title of the duly
authorized reprcsentatlve signing or clcctronically accepting each such agreement on Retailei's behalf.

1'7.19 Alteration of Terms and Conditions. Retailer acknowledges and agrees that, because among other things EchoStar
has thousands of authorized retailers, it is in each party's best interest to establish zm ordcrly process for Retailcr to propose additions,
deletions, changes, alterations and/or other modifications to the terms and conditions set forth in this Agreement and for EchoStar to
receive such proposals prior to thc partics entering into an agreement. Therefore, Retailer further acknowledges and agrees that any
additions, deletions. changes, alterations and/or other modifications to the terms and conditions ofthis Agreement proposed by Retailer
must be sent to E,choStar solely and cxclusively via an e-mail message addressed to proposedchanges@),echostar.com with the subject line
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"Proposed Changes to EchoStar Retailer Agreement" (a "Proposal") and that such Proposals musr be receivcd by EchoStar prior to
Retailer executing this Agreement (whether via sigrature or electronic acceptance). RETAILER ACKNOWLEDGES AND AGREES
THAT: (I) ANY AND ALL PROPOSALS RECEIVED BY ECHOSTAR AFTER RETAILER HAS EXECUTED THIS AGREEMENT
SHALL BE OF NO FORCE OR EFFECT; AND (II) IN T}IE EVENT THAT RETAILER EXECUTES THIS AGREEMENT AFTER
ECHOSTAR HAS RECEIVED ONE OR MORE PROPOSALS, ALL SUCH PROPOSALS SHALL BE DEEMED TO HAVE BEEN
WITI{DRAWN BY SUCH EXECUTION AND SHALL BE OF NO FURTHER FORCE OR EFFECT. Conscquently, in the event that
thc follorving events occur in the following ordcr: 1a) EchoStar receives a Proposal fiom Retailcr; (b) Rctailer i*".uier this Agrcement
(whether via signature or electronic acceptance); and (c) EchoStar cxecutes this Agrecmenl, then Retailer acknowlcdges and agrees that
the execution of this Agreement by Retailer withdrew the Proposai and Retailer and EchoStar will therefore have a binding agreiment on
the terms and conditions set forth herein, without any additions, deletions, changes, alterations or other modifications thereto. Further, in
the event that the following events occur in the followrng order: (l ) Rctailer executes this Agrccment (whether via signature or electronic
acceptance); (2) EchoStar receives a Proposal from Retailer; and (3) EchoStar executes this Agreement, then Retailer acknorvledges and
agrees that the Proposal shall be ofno force or effect because it'*,as submitted aftcr Retailer executed this Agreemcnt and Retailer and
EchoStar will therefore havc a binding agreement on thc terms and conditions set forth herein, without any additions, deletions, changes,
alterations or other modifications thereto. Further, in the event thal the following events occur in the follorving order: (A) EchoStar
receives a Proposal fiom Retailer; (B) Rctailcr executes this Agrccmcnt (whether via signature or electronic acceptance); (C) EchoStar
receives a second Proposal from Retailer; and (D) EchoStar executes this Agrcement, then Retailer acknowledges and agrees thal the
execution ofthis Agreement by Retailer withdrew the first Proposal and the second Proposal shall be ofno forcc or effect because it was
submitted after Retailer executed this Agreement, and Retailer and EchoStar u'ill thereforc have a binding agreemcnl on the terms and
conditions set lorth herein, without any additions, deletions, changes, alterations or othcr modifications thereto. . Retailer furthcr
acknowledges and agrees that a Proposal may only be acccptcd by EchoStar in a writing signed by an Executive Vice Prcsident of
EchoStar (or his or her dcsigncc). which specifically acknowledges reccipl of the applicable Proposal, includes the portion(s) of the
Proposal that EchoStar is willing to acccpt, and expressly statcs that EchoStar has agreed to accept such portion(s) of thc Proposal.
Notwithstanding an)'thing to the contra-y set forth herein, EchoStar is under no obligation to reccivc, consider or accept any Proposals,
and in the evcnt that a Proposal receivcd by EchoStar is not accepted in the manner provided in the immediateJy preceding sentenca, then
such Proposal shall automatically bc dccmed to have been rejected by EchoStar. For the avoidzmce of doubt, EchoStar has the right to
not receive, consider or accept any Proposal and to reject any Proposal in its Sole Discretion.

IR,EIUAINDER OF PAGE INTENTTONALLY LEFT BLANKI
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By

IN WITNESS WHEREOF, the parties have caused this Agreement to be signed andior accepted elechonically by their duly
authorized representatives as ofthe date first written above.

ECHOSTAR SATELLITE L.L.C.

By'
Name:
Title:

RETAILER

Retailer Number: 821970

Retailer Company Name: "
(plcasc print)

Street Address: 9831 IRVINE CENTER DR
(please print)

City. State, Zip Code: IRVINE, CA 92618
(please print)

Fax Number: (9 49\ 643-7 17 3
(for noticc to Retailer pursuant to Section 1'7.10.2)

(please print)

(signature)

Namc (plcase print): ALEX TEHRANCHI

Titlc (please print): PRESIDENT

ISIGNATUR-E PAGE OF ECHOSTAR RETAILER AGREEMENTI
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EXHIBIT A

TRADEMARK LICENSE AGREEMENT

This Trademark License Agreement (thc "Agreement") is made and effective as of the Effcctive Date, by and betwccn
EchoStar Satellite L.L.C., formerly known as EchoStar Satellite Corporation ("ESLLC"), having a place of business at 9601 S. Meridian
Blvd., Englewood, Colorado 80ll2l and " , having a place of business at 9831 IRVINE CBNTER DR IRVINE, CA 92618
("Licensee").

INTRODUCTION

WHEREAS, ESLLC conducts busincss in worldwide locations as, among other things, a provider of direct broadcast satellite-
delivcred, multi-channcl, digital video, audjo, data, inleractive and other programming serviccs;

WHEREAS, Licensee conducts busincss as, alrong othcr things. a retailer olsatellite television products and services; and

WHEREAS, Licensee desircs 1o be permitted to use the Trademarks (as defined below) in accordance with and subjcct to the
terms and conditions of this Agreement;

NOW, THEREFORE, in consideration of thc mutual covenants contained herein and lor other good and valuable consideration,
the receipt and sufficiency olwhich are hereby acknowledged. the parties hereto agree as follows:

AGREEMENT

l. ESLLC and its Affiliatcs hereby grant to Liccnsee a non-cxclusive, non-transferable, revocable license (the
"License") to use the Trademarks during the term ofthis Agreement, and no other term or license whatsoever, solely to market, promote
and solicit orders for Programming and the hardware necessary to receive such Programming ("Hardware") in its advertising and
promotional materials and at its business locations.

(a) Licensee cxpressly recognizes and agrees that Licensee shall not, in whole or in part, modify, alter,
supplement. delete or otherwise changc any of the Trademarks (whether in typewritten, stylized or any other form) as provided to
Lrcensee by ESLLC and/or any of its Affiilates, including without limitation through dissecting in any manner the form of stylized "1" in
"DISH". Licensee shall have no right to use any 

'logos, 
service marks or trademarks (whether in typewriften, stylized or any other form)

of any programming providers (collectively, "Programmer Trademarks"). other than the Programmer Trademarks that are contained in
the advcrtising and promotional material provided to Licensee by ESLLC and/or its Affiliates. No such materials shall indicate that any
agreement of agency, partnership, joint vcnture, fi'anchise or exclusive or non-exclusive distributorship cxists between Licensee on the
one hand, and ESLI-C and/or its Alfiliates on the other hand, unless ESLLC and/orits Affiliates on the one hand, and Licensee on the
other hand, enter into a separate u'ritten agreement permitting Licensee to do so.

(b) Norw-ithstanding the above, Licensee shall provide to ESLLC, at least thirfy (30) days prior to first use: (i)
an cxample of any advcrtising or promotional materials in which Licensee intends to use any Trademarks or Programmcr Trademarks (in
each case whether in typewritten, sqvlized or any other form) which use has not, rvithin the past hvelve (12) months, been approved by
ESLLC in exactly the manner intended for use and (ii) an examplc ofany Tradcmark Paid Scarch Terms which have not bccn approved
by ESLLC in exactly the manner intended for usc by Licensee within the past twelve (12) months. ESLLC may reject and prohibit
Liccnsee from using such materials or Trademark Paid Search Terms in its Sole Discrction. If Licensee is required to, but fails to provide
ESLLC with proposed advertising or promotional materials or Trademark Paid Search Terms at least thirry (30) days prior to first use in
compliance with the foregoing, ESI-LC shall have just cause to immedrately terminate this Agreement upon written notice to l-icensee.

(c) For the purposes olthis Agreement: (i) "Trademarks" shall mean (a) the trademarks, sen,icc marks and
trade names of ESLLC andior its A,ffiliates set forth in Exhibit I hereto and incorporated herein by reference in its entirety. as such
exhibit may be modified at Any Time in EchoStar's Sole Discretion upon notice to Licensee and (b) such other tradcmarks, service
marks and trade names of ESLLC and,/or its Affiliatcs as may be set forth by ESLLC a1 Any Time in its Sole Discretion ir applicable
Business Rules which expressly permit their use by Licensee and (ii) "Trademark Paid Search Terms" shall mean any Internet search
terms thal (a) include any of the Trademarks and (b) for which Licensee has directly or indirectly made any paymcnt or providcd any
other economic benefit ofany type whatsoever to any person or entity other than ESLLC or any of its Affiliates in connection with the
placement of any advertising or promotional materials or links thereto on an lnternet websitc. Licensee acknowledges and agrees that
ESLLC may, at Any Time in its Sole Discretion, change, alter, dclete, add or otherwise modifo Exhibit I hereto and/or any Business
Rules otherwise applicab'le to any of the Trademarks, upon notice to Licensee, u,ithout the need lor any consent, written or otherwise,
from Licensee.
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2. This Agreement is not intended. nor shall it be construed, as creating any agreement of agency, partnership, ioint
venture, franchise or ofexclusivc or non-exclusive distributor, or as creating any obligation on the part ofESLLC to enter into anv such
agreement with Licensee. Further, this Agreement is not intended, nor shall it be construed. as providing any rights to Licensee to
purchasc or sell products or programming manufactured and/or distributed by ESLLC. Licensce exprcssly recognizcs and agrccs that any
goodwill now existing or hereafter crcated through any sales or solicitation oforders by Licensee ofProgramming, Hardware and/or any
other products, progranxning and/or other services manufactured andior distributed by ESLLC in association with the Trademarks shall
inurc to ESLLC's sole and exclusive benefit. This License shall be effective until terminated by either parry in accordance with the terms
and conditions of this Agreement, or until expiration or termination of the Echostar Retailer Agreement to \4,hich this Apxcement is
attachcd (the "EchoStar Rctailer Agreemcnt") for any reason or no reason whatsoever.

3. l,icenscc a$ees that ali products and services promoted and./or rendered by Licensee in connection with any of the
Trademarks, and all promotional and other uscs of any of the Trademarks by Licensec in association with any Progrzrnming, Hardu,are
and/or any other products and services offered by Liccnsee in connection with this Agreement and/or the EchoStar Retailer Agrcement.
shall be of a nature and quality that conforms to such standards as may be required by ESLLC fiom time to time in its Sole Discretion.
Licensee acknowledges and agrees that ESLLC shall have the right (but not the obligation) to take any and all actions as may bc
determined by ESLLC at Any Time in its Sole Discretion to be nccessary to ensure that the nature and quality of the services and/or
products offered by Licensee in connection with any of the Trademarks, this Agreement andior the EchoStar Retailer Agreement conform
to, and are otherwisc maintained at a level u'hich reflects, the high standards of ESLLC and its Affiliates, including without limitation by
dircctly or indirectll' through its authorizcd representatives inspecting Licenscc's use of thc Trademarks in accordance with thc audit
provisions of the EchoStar Retailer Agreemcnt-

4. The License granted by ESLLC and its Aflliates is granted to Licensec only. Licensee has no authority to transfer or
grant an)' subliccnse to any other entity or individual for any reason, and if Licensee docs so. this Agreement shall automatically
terminate, unless ESLLC notifies Liccnsce to the contrary in u"r-iting at any time thereaftcr- Licensee shall immcdiately cease using
Trademarks in typewritten, stylized or emy other form upon expiration or termrnation of this Agreement for any reason or no reason
whatsocver. UponexpirationortcrminationolthisAgreementforanyreasonornoreasonwhatsoever,atEsLLCl'soptionLicenseeshall
immediatcly destroy or deliver to ESLLC any and all advertising and promotional materials in Licensee's possession with Trademarks
(whether in typewritten, stylized or any other form) on them and immediately cease using any Tradcmark Paid Search Terms. lf ESLLC
requests destruction of advenising and promotional materials and/or that Licensee cease using any Tradcmark Paid Search Terms,
Licensee shall promptly executc an alfidavrt represcnting at a minimum that such materials werc destroyed andior that the use ofsuch
Trademark Paid Search Terms has ceased, as applicable, and the date and means ofsuch destruction or last usc.

5. Licensce expressly recognizcs and acknowledges that this License, as wcll as any past use by Licensee of the
Trademarks in any manner whatsoever (including but not limited to use on signs, on business cards, in advertisemcnts or in Trademark
Paid Search Terms) or in any form whatsoever (including but not limited to t_yper.ritten or stylized form), shall not confer upon Licensee
any proprietary or other rights, title or interest in, to or under any ofthe Trademarks including, but not limited to, any existing or future
good'*,ill inanyoftheTrademarks. Furthcr,Licenseewaivesanyandallpast,present,orfutureclaimsithasormighthaveinthefuturc
in, to, or under any of the Trademarks (whethcr in typewriften, stylized or any other form) and acknowledges that as between ESLLC and
its Affiliates on the one hand. and Licensee and its Affiliates on the other hand, ESLLC and its Affiliates have the exclusive rights to ounr
and use the Trademarks (whether in typewritten, stylized or any othff form), and that ESLLC and its Affiliates retain full ownership of
the Trademarks (whether in typewrittcn, stylized or any othcr lbrm) notwirhstanding the Liccnsc granted herein.

6. Licenscc represcnts and wanants that Licensee has not previously rescrvcd, filed or registered. and hereby agrees that
Licensec shall not in thc futurc, rcscrve, filc, or registcr, any formative mark that contains or incorporatcs in wholc or in part any of thc
'Irademarks (whether in typewrittcn, stylized or any other form). In addition to (and without limitation of the floregoing), Licensee
represents and warrants that Licensee has not previously registered. and hereby agrees that Licensee shall not in the futurc register, any
domain name (i) which includes all or any portion of the Trademarks, (ii) which may otherwise be confusingly similar to a'll or any
portion ofthe Trademarks, or (iii) for rvhich such rcgistration would not be in accordance with the Usage SEndards (as defined bclow).
ln the event that Licensee (a) has previously reserved, filed or registercd, or in the future rescrves. files or registers, any such trademark
or (b) has previously registered, or in the future registers, any domain name in each case in contravention of any of the foregoing,
Licensee agrees to notifi ESLLC immediately, and shall immediately upon the request of ESLLC, assign to ESLLC or its designated
Affiliate any and all rights, title, and interests that are obtained through the reservation, filing, or registration of any such trademarks
(whether in the U.S. or any foreign jurisdiction) or the registration of any such domain name! as applicable, and hereby acknowledges
and agrees that any such reservation, filing, or registration, whenevcr occurring, shall be on behalf of and for the sole and cxclusivc
benefit of ESLLC, and Licensee waives any and all claims or rights to any compensation whatsoever therefor. Licensee's obligations in
this Scction 6 shall survivc the expiration or termination (for any reason or no reason whatsoever) ofthis Agrecment indefinitely.

7. Licensee agrees not to hold itself out as DISH Network, ESLLC, any ESLLC Affiliate or any other related or
affiliatcd entity. To avoid any confusion in this respect, Lrcensee agrees not to use either: (i) thc formative "DISH" in combination with
the formative "NET", or (ii) the formative "ECHO", as part of its business name. ln addition to (and wrthout limitation of any ofl the
foregoing, Licensee shall conform any and all use ofthe word mart "DISH" to such usage standards as may be sct lorth by ESLLC at
Any Time in its Sole Discretion in applicable Business Rules ("Usage Standards"), including without limitation in connection with

Page 33 of37

Krakauer--0001 91 97

C onfid e ntial a nd Pr op rie ta ry
]:\IDG\echostar retaiier agreement FINAL I I 1006

Confidential- DISH-Paper-0081 01
012876

TX 102-013405

JA014143



Licensee's business narne, any domain name registered by Licensec andior any toll free or other phone number used by Licensee for any
purpose whatsoevcr. Furthermore (and without limitation of any of the foregoing), Licensee agrees not to register any domain name
which (a) contains cither (l) the formative'DISH", in combination with the fbrmative "NET", (2) the formative "ECHO", or (3) a
misspelhng of DISH Network (e.g., rvu'w.disnhetwork.com) or any other ESLLC mark, or (b) may othcrwise be confusingly similar to
any of the foregoing and/or any other domain name registcred by ESLLC. Licensee further agrees to immediately transfer to ESLLC or
its designated Affiliate, upon ESLLC's request. any domain names u,hich it has registered in contravention ofany ofthe provisions of
this Agreement, any applicable Busjness Rules and/or the Usage Standards. In no event shall Licensee use any toll free or other phone
number confusingly similar to DISH Network, any other Trademark. ESLLC, any ESLLC Affiliate or any other related or affiliated
entity, and Licensee furthcr agrees to immcdiatcly transfer to ESLI-C or its designatcd Affiliate, upon ESLLC's requcst any and all of its
rights. title and interest in, to and under any such phone number and any phonc number othcru,ise used by Licensec in contravention of
any of thc provisions of this Agrcement, applicablc Business Rulcs and/or the Usagc Standards. Liccnsee's failure to complv with the
provisions ofthis Section 7 shall constitute a material breach ofthis Agreement. Upon request, Licensee shall provide ESLLC with a list
of all domain names License uses to market, promote or solicit orders for Programming, Hardware andior any othcr sen'ices or products
offered by ESLLC and/or its Affrliates.

8. Nothing in this Agreement shall be construed to bar ESLLC and its Affiliates from protecting their right to the
exclusive use of the Trademarks (rvhether in R?ewnften, stylized or any othcr form) against infi-ingement thcreof by any party or parties,
including without limitation Licensee, either during thc tcrm of this Agreement or following any expiration or termination of Licensec's
right to use the Trademarks pursuant to this Agreement for any reason or no reason whatsoever. Licensee will promptlv and fully advise
ESLLC of any use of any mark that may appear to infiinge the Trademarks (whether in typewritten, stylized or any other form).
Licensee will also lully cooperate with ESLLC and its Affiliatcs in the defense and protection of the Tradcmarks (whether in t)?ewritten,
stylized or any other form), at ESLLC's and/or its Affiliates' expensc. Similarly, nothing in this Agreement shall be construed to requ.ire
thal ESLLC and/or its Affiliates take zury action to protect zury of the Tradcmarks in any instance. and ESLLC and its Affiliates shall not
be liable to Licensee in any manner whatsoever for failure to take any such action.

9. (a) This Agreement shall continue for a period of time cqual to the term of the EchoStar Retailer Agrccment,
unless terminated earlier for any reason provided herein. The provisions of this Agreement that expressly survive and such other rights
and obligations hereunder as would logically be expected to survive expiration or termination of this A$eement shall continue in full
forcc and effect for thc period spccified or for a reasonable period under the circumstances ifno pcriod is specificd.

(b) This Agreement may be terminated by a pany (thc "Affected Party") in the evcnt that the other parfy (the
"Other Parry") defaults on any obligation or breaches any representation. warranty or covenant in this Agreement (regardless olwhether
breach or default of such obligation. representation, warranty or covenant is designated as giving rise to a termination right), and such
default or breach, ifcurable, is not cured within trventy (20) days ofreceipt ofuritten notice fiom the Affccted Party. The parties agrcc
that all obligations, representations, warranties and covenants contained in this Agreement, whether or not specifically dcsignated as
such, are matcrial to the agreemcnt of the parties to enter into and continue this Agreement.

(c) This Agreement shall terminate automatically upon the expiration or tcrmination of thc EchoStar Rctailer
Agreement tbr any reason or no reason whatsoever and upon termination of any Other Agreement for anv reason or no reason
whatsoever, unless ESLLC notifies Licensee to the contrary in writing.

10. The relationship betwecn thc parties including withoul limitation a1l disputes, controversies and claims, whether
arising under contract, in tort, under statutc or otherwise, shall be governed by and construed in accordance with the laws ofthe State of
Colorado withoul giving any cffect to its conflict of law provisions. Liccnsee and ESLLC acknowledge and agree that they and their
counscl have reviewed. or have been given a reasonable opportunity to review, this Agreement and that the normal rule ofconstruction to
the effect that any ambiguities are to bc resolved against the drafting party shall not be cmployed in the interprctation ofthis Agreement
or any amendmenls or exhibits hereto.

1 l. Any and all disputes, controversies or claims arising out of, or in connection with, the interpretation, performance or
nonperformance ofthis Agreement and any and all disputes, controversies or claims arising out of, or in conncction with, transactions in
any way related to this Agreemcnt and/or the rclationship for any reason whatsoever between the parties (including but not limited to the
termination ofthis Agreement or the relationship and Licensee's rights thereunder or disputes under rights granted pursuant to statutes or
common law, including without limitation those in the state in which Licensee is located) shall bc litigated solely and cxclusively before
the United States District Court for the District of Colorado. The parties conscnl to the in personam jurisdiction of said court for the
purposes of any such litigation, and waive, fuliy nnd completely, any right to dismiss and,/or transfer any action pursuant to 28 U.S.C.S.
1404 or 1406 (or any succcssor statutc). In the event the United States District Court for the District ofColorado does no1 have subject
matterjurisdiction ofsaid matter, then such matter shall be litigated solely and exclusively before the appropriate state coufi ofcompetent
jurisdiction located in Arapahoe County, State of Colorado.

12. Licensee agrees that any breach of its obligations under this Agreement will cause substantial and irreparable harm
and injury to ESLLC for which monetary damagcs alone would be an inadcquate remcdy, and which damages are difficult to accurately
measure. Accordingly, Licensee agrees that ESLLC shall have the right, in addition to (and without limitation of) any other rights and
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remedies available to ESLLC at law, in equity, under contract or othcrwise (all of which are hereby cxpressly reserved), to obtain
immediate injunctive relief (without thc necessity of posting or filing a bond or other security) to restrain rhe threatened or actual
violation hereof by Liccnsee, its Affiliates, employees, independent contractors, subcontractors, agents or sub-agents. as well as other
equitable relief allowed by the federal and state courts. The provisions of this Section I 2 shall survive expiration or tcrmination of this
Agrcement (for any reason or no reason whatsoever) indefinitely.

1 3. Ihis Agreement may be executed in two or more counterparts, each of whrsh shall be deemed an original, but all of
which togethcr shall constitute one and thc same instrument.

14. All capitalizcd terms not othem-. ise defined herein shall havc the meanings ascribed to them in the EchoStar Retailer
Agreement.

IN WITNESS WHEREOF, the parties hereto have signed and/or electronically accepted, this Agreement by their duly
authorized representativcs as ofthe date first written above.

ECHOSTAR SATELLITE L.L.C.

Name:
Title:

LICENSEE

Retailer Number: 821970

Retailer Company Namc: "
(please print)

Street Address: 9831 IRVINE CENTER DR
(please print)

City, State, Zip Code: IRVINE, CA 92618
(please print)

By
(signaturc)

Namc (please print): ALEX TEHRA,NCHI

Title (please print): PRLSIDENT

[SIGNATURE PAGE OF TRADEMARK LICENSE AGR.E,EMENTI

l:UDG\cchostar retailer agreement FINAL I I 1006

Page 35 of37

Krakauer--000'1 9'1 99

Confidentiil and Propriemry

By:

Confidential- DISH-Paper-008103
012878

TX 102-013407

JA014145



EXHIBIT 1 TO TRADEMARK LICENSE AGREEMENT
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Disclosures
Now on the day of installation you will necd to be prescnt fbrthe entirc installation.
You willl also rcceive a 90 day installation wanantv with that install from the date of
installation.

Therc is a $-5.00 programn-ring access fce that can be u,aived bv having your rcccivers
connccted to a lancl-Lrased phonc line rvhich thc: installcrs will take care of for you.

If 1,oLt \\/ere lo cancel belbrc the l8 month contract is up you u,ouldl-re charged and
carly cancellation l-cc of $13.33 pcr month you have leti on your cnnlract. You ivill
also need to return the equipmcnt within 30 da1,s ol'cancelin-s or an ecluipment chalgc
u ill be assessed.

Wrth this promotion yt-ru will be given the DHPP wi-ulanty for frec which includes a

liee movers program. 24 hour lcch support and rcplaccment ol'remotcs and rcceivers
shoLrld tJhey become ncedcd.

'l'here is a $5.00 f'ee lbr processing late pay'ments and a $-5.00 t'cc charged lbr anytimur

1ou drop ()r rcnl()\'e prggramming.

You must maintain a minirnum prograrnming packagc of Dish Family to continuc
with this promotion.

All pavrnents for programming arc non-refundable.

When you rcccivc your first bill it willbe for 2 months of service totaling _. Thcn
subtract the $49.99 for the deposit that will be relunded and your total due on that bill
will be

Verify all of the customer's information i.e., Address. phone numbers.
installation date!!!
Dish Network's customer scrvice and tech support number is 1800 333-DISFI(3414).
If you havc any questions or conccrns you c:an contact a customer scrvicc tcp 24
hours a clay. Also my number and ext. herc is I 800 338-3409 ext. _. 'fhank yon for
your tirne and welcorne to Dish Nctwork.

S/aJf d,,u^--, N[*'.^-uL/--

Confidentral-
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Disclosures (cont.)

*For auto-pav onlv
ll1'ou decide to keep the Auto pay l'eature on your account, all l'u1urc bills uill
nlrtomatically bc presentcd to vor.rr card tbr pal-ment on your billing clue date.
ln order 1or Dish Network [o considcr billing cluestions or honor automatic prr\ r]tc-nt

canccllalion requests. \'ou mllst contact Dish Netrvork at l-800-333-3474 at least 7 clavs
prior to lour brlling duc datc to allou timc for completion ot'your rcquest.
Additionally. as a participant o1'oLrr Auto pav prosram vou uill be chlrn_9cd to papcrlcss
billingplan.Thcplanconvcnientlr,providcsl'ouuithr"rpto l2monthsol.r,ourstatemenrs
vielrablc on-line at ur,rr.'"..lr.shncl*()1 or on DishHOME Channcl l(X).

Confidential-
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jc,&,_\\*<- 3y*ew 5 ll=lrdopK

Dish lletwork Pitch
Hello! This is . I'm an account specialist. calling from Prorltotional
Satellite Netr.t'ork in regarcls to your I)irectv serv.icc. Ourrecorcls indicate that you've
bccn with Directr,' {br well over a year. You'vc compleled vour coutract successlullv
and as a rcsult. you are now entitled to a lou,er rnonthly pavntent and also a free DVR
svstent upgraclc. Are you farniiiar u'ith nhat the DVR is'? (Ansu,er i1'NO: use real-
lil-e exanrplcs-pause. rccord, reu'ir-rd. fast-lbnvard live television) What l'm gojns to
do non, is sec exactlv holr much rve call s[\'e ),ou on _vour monthll, bill. First off. hou
Itranv tclcvisit'rt'ts are you runtring in the house at thc momcnt'l Iloru rluch is your'
monthll'bill as rvell? Do vt-ru havc any'movie packanes at that rare'l (Find Lhe BII:iT
prourammitrg package litr the cllstomor--ask which channels they i,iralcli. r/
/?c('(,.\.r(1n ) Okal'. I can dcfinitelv savc vou lu r"nor-rtl-r on \,()Lll-bill. but flrsl ol'l'
let me explain a lrttle bit morc about thc prornotion and cxacllv uhat ldo. We do
plomotiolts fcrr brtth Directv and Dish Nclllork and ntainlv u,hat I do is call customers
thal arc out o1'conilacl rvith l)irectv and tell Ilrcnt exaclly 'uvhlrt the competition is
offering. L)ircctv and Dish Nctr,lork arc lighting t() secure nc.r.r,customcrs right nou
and by doing so. tl-tcy are giving the u,orld to their new customcrs and not doing toir
much for their existing customers other than slorvlv raisin-a thcir bill. rvhich I'm sure
you're u'ell au,are oiltv nou,. So. this promotion is an oll'cr trom Dish Nelrvork rvhich
is going to lou,cr y'our bill to $ every monLh. alsr: givc you more visual
channcls than u,hat vou are setting right nou,. You'rc also going ro get a DVR
system lor trvo of ltour televisions, IIIIO and Cinernax free for lhe first 3 rnonths and
a free lil'etirle u'arran(v on all of yclur ecluipmenl. So you can get a bcttcr idea of rvhat
these companies do for their ncw customcrs rrs oppose to their cristing cuslonters. Dc)
you ever subscribe to a packa-ue callcd tire NFL Sunday'ficket or MLB extra inninss'l
'l'hc reasorr T ask is Dircctv rccently spent 2 billion tlollars sccurins the NFL Sunday
Ticket ancl 7,50 million dollars securins the Ml-B Extra Innings package. Well only,
157o of Directv's cltstomcrs actually sign up for those 2 packages. Well gucss rvhat
happcns to thc othcr 8-5%. 'fhey get pricc increascs like the resl to hclp cover the cost
of those 2 packages. So your basically paying lbr somethins you don't evcn suhscribc
to. Have vou ever hacl Dish Netwr.lrk Senices in the past'l (if customer has had dish
netu,ork in the past thcn thc lbrmers promotion would apply) The rvay it rvorks is
we'd have a professional installcr come to yolrr house and all he's going to do is swit1r
out the old equiprlent and put in the new ecluipment. lt's a vcry quick and painlcss
process because all of tl-re wiring is iilready run. IIc's going to make sure he gets a
signal and after that lhe only one thing vou have to do is call DIRECTV and tcll them
you \\'ant to cancel. You pay your satcllite bill a month in advance so they ivill pro-
ratc thc month for you and scnd vou a refund check for any, moncy they mav owe you.
So. u,hal I can do now is set you up u,ith an installation datc and in most cases wc can
get out to you in the next couplc days. It really dcpends on ltow yortr schedule is.
(Rebuttuls for arn' possible objec'titns. 'l uke inJ'orntutiort i.e. acldress, pltone runnber
ek'.)
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Now. thcrc's a $49.99 dcposit, rvhich locks in your equipmcnt tbr rhc date of
installation. You get that deposit lefunded back to you on your first month's bill. Sct

on yoLtr first month's bill you'll see a credit for S49.99. whicit rvill go. tou,alds your
llrst month ol scrvice. We rvould take that deposit todav and it's y,our choicc of
VISA. ivf/C, AMEX. ol DISCOVER/novus. (.,ln,ru'er ollectiort.s)

Novn' fbr clualification puq)oses I just necd the last :1 o1'your social security number.
(Ilold fitr the numhcr thcn contitrue) Your social sccurity will be used to obtain a soli
credit chcck. rl'hicli is necessary to clualil'1, 1,ou lirr this prctrnotion. and u,ill not Lre

rclclsctl ttr thirtl partics.
((-'ontinuc conrpleting the ordcr anci givc the customcl Acconnt # ancl Paymenl
,\uthorization # as u'ell as reclernptiou lirrnt instrtrctions)

Nou ot'r the da,v of installatron volr rvrll nccd lo hc ltresent 1ir the cntirc installation.
Yor-r'"rill ltlso reccil'c a 90 dav installation \\ilrrlurtv vrith that install lrom thc date ol'
installation.

'['hcrc is a $5.00 progratrurins access lcc that can bc u,aivcd trv having your rcccivcLs
conncctcd to a land-based phone line rvhich thc- installcrs u,ill take care of'lirr you.

I1'1,1.11, r'ere 1o cancel bcfbre the l8 r:ronth contract is up vou r.r,oulc'l be chargecl alld
early canccllation fee ol'$13.33 per month you have leli on ),our contruct. You u,ill
also need [o retum the ecluipment rvithin 30 day's o1'canceling or an ecluipmcnt cirarge
u,ill be assesscd.

With this prorlotion you will be given the DHPP u,arranty lbr frcc which inciudes a
trcc tno'n'crs program. 2rl liour tcch suppolt ancl replacernent of rcmoles anrl receir,,ers
shoulcl they become neecled.

'fhcrc is a $5.00 t-ee for processing late pavments and a $5.00 tee chargcd lbr anytirne
5'ou drop or rcmovc pr()gt'uuxxing.

You must maintain a minimum programming package of Dish Family to continue
rvith this promotion.

Al1 paymcnts fbr programming are non-refLndable.

Whcn ,vou rcccivc
subtract the $2t9.99

your tirst bill it will be for 2 months of service totaling _. Thcn
t for the deposit that will be refunded and your total due on rhat bill

rvill bc

Dish Network's customer servicc and tech support number is 1800 333-DISH(3414).
If you have any queslions or concerns )'ou can contact it customer sclvicc t'cy't24
hours a day. Also my numbel and cxt. here is 1800 338-3409 ext. _. Thank you lbr
your tinrc and'uvelcorne to Dish Nelwork.

Confidential-

Krakauer--0001 9205
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J Begin saving money 
1 1 Better service 

I AM NOT INTERESTED 
I understand you're not be interested with all the calls you may get, we just want to make a 
comparison of what you have and simply give you better alternatives for your television 
services. Before I tell you more ... 

n Comparison 
u Better alternatives 

I DO NOT HAVE TIME 
I know you are busy so I will get to the point, with this LIMITED TIME OFFER, you can get up to, 
250 channels FREE for your first month, plus 15-premium movie channels FREE for three 
months, as well as FREE DVR I HD receiver upgrades. Again, I know you are limited on time 
but I would like to puttogether a quote for you to consider and discuss with your family. 

1 I will get to the point 
D 1st month free 
I 1 Put together a quote for you to think about 

Remember: Deliver quickly, given more as a statement- Sounding enthusiastic is the key 

Need Dialogue: 

Customer Objective/Needs 

Research the customer's current situation 
1. Who do you currently have service with? 
2. What about your current provider would you like to change? 
3. How much do you pay per month? 

Identify Customer's Programming Needs/Future/Personal Needs 
1. Tell me some of your favorite channels. For example, my favorites are Starz, Fox News 

Channel, and The National Geographic Channel. 
2. Is there anyone else in your household that enjoys watching television? What do they 

enjoy watching? 
3. Locals 

o If locals are available: Would you like to have your local channels included in 
your package? 

If Yes: Locals are an additional $5 per month 
If No: You can add locals at anytime for an additional $5 per month (if available) 

o If locals are not available: Inform customers that locals are not currently 
available in their area, but they can still receive their local channels using a 
digital converter box. 

4. How many TV's do you watch in your home? 
5. Are any of your TV's High Definition? Are you planning to purchase one? We have a 

wide variety of HD Programming and even HD only packages. 
If Yes: Sell value of TurboHD programming 
We are the Leader in HD Programming 

• Top rated HD channels plus unique HD programming 
• Over 1700 hours of HD programming per week 

6. Our Latest Offer includes a free Digital Video Recorder upgrade (Dual tuner and HD 
DVR included). Are you familiar with this technology? 

If No: Paint a picture of DVR benefits (Example: If you're watching TV and the phone 
rings, you can pause live TV) 

. If Yes: Offer DISH DVR Advantage(if applicable) 

If customer likes DVR: 
Customer: Yes! I'd like to have it. 

SSN000222 
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"Since you are interested in getting a DVR (mention features and benefits), you can take 
advantage of our DDA package. You'll have a regular monthly rate of __ ." 

IPTV-If customer accepted -If customer original request was for DSL as well do not offer 
IPTV-Computer needed for IPTV 

If customer accepted an HD DVR explain the benefits of having IP connected to their receiver to 
access DishONLINE and offer the professional Equipment Installation of only $49.99 to start 
using this great service. 

"Mr. Customer, since you have decided to lease our award winning HDDVR I would also like to 
tell you about our service that will allow you access to an expanded library of great movies if you 
have a computer? 

If no computer, proceed with Dish Network Sale ... 

If yes-getthe following information to proceed ... 

"Do you have an internet broadband connection such as DSL?" 

If no-continue with Dish Network Sale ... 

If Yes: 

'We have a great new feature available to you called DishONLINE that you can access using 
your IP connection, while our Installer is at your home we can professionally install basic 
equipment to connect your receiver to your existing broadband internet connection for an 
additional fee of $49.99. Would you like me to add that to your order today?" 

You would have: 

• Access to an expanded library of great movies. 

• No monthly access fee for the service-you download which programming you want and 
when. 

• No programming access fee 

• Similar to On Demand Service 

Would you like to take advantage if this great offer? 

If yes process in Dish Promo 
If no-proceed with Dish Network Sale 

Solution Dialogue 

Preview/Recommendation: 
Based on the information you provided, you are eligible for our promotion which will give 
you_ 

Package Name and Quote Monthly Price - Offer the Lowest Price Package that Fits 
Customer's Needs 

Position Solution-Include Features and Benefits 

DISH Network Marketing Messaging 
o DISH Network has the best value in satellite TV entertainment with the lowest all-digital 

price nationwide ... every day! 
o DISH Network has the best sports and movies in HD with over 120 of the most popular 

HD channels available today and more to come. (are we still pushing this message?) 

SSN000223 
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APEN 
J. Stephen Peek, Esq. (1758) 
Robert J. Cassity, Esq. (9779) 
HOLLAND & HART LLP 
9555 Hillwood Drive, 2nd Floor 
Las Vegas, Nevada 89134 
Tel: (702) 669-4600 
Fax: (702) 669-4650   
speek@hollandhart.com  
bcassity@hollandhart.com 
 
C. Barr Flinn (Admitted pro hac vice) 
Emily V. Burton (Admitted pro hac vice) 
YOUNG CONAWAY STARGATT & TAYLOR, LLP 
Rodney Square, 1000 North King Street   
Wilmington, DE 19801 
Tel: (302) 571-6600 
Fax: (302) 571-1253   
  
Attorneys for Special Litigation Committee of 
Nominal Defendant DISH Network Corp.  
  
 

 
 
 

DISTRICT COURT 
 

CLARK COUNTY, NEVADA 
 

PLUMBERS LOCAL UNION NO. 519 PENSION 
TRUST FUND and CITY OF STERLING 
HEIGHTS POLICE AND FIRE RETIREMENT 
SYSTEM, derivatively on behalf of nominal 
defendant DISH NETWORK CORP., 

Plaintiffs,  
v. 

CHARLES W. ERGEN; JAMES DEFRANCO; 
CANTEY M. ERGEN; STEVEN R. 
GOODBARN; DAVID MOSKOWITZ; TOM A. 
ORTOLF; CARL E. VOGEL; GEORGE R. 
BROKAW; JOSEPH P. CLAYTON; and GARY 
S. HOWARD, 

Defendants, 
 

CASE NO.:  A-17-763397-B 
DEPT. NO.:  XI 
 
VOLUME 48 OF APPENDIX TO 
THE REPORT OF THE SPECIAL 
LITIGATION COMMITTEE OF 
DISH NETWORK CORPORATION 
 
 

DISH NETWORK CORP., a Nevada Corp., 

Nominal Defendant  
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11/29/2018 1:57 PM
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Ex. Date Description Page No. 
693 10/12/2009 Email from G. Caldwell to R. Musso et al.  12947 
694 05/04/2010 Email from S. Snyder to S. Shaffer et al.  12952 
695 05/12/2010 Letter from R. Musso to  A. Tehranchi 12957 
696 05/17/2010 Email from R. Musso to R. Quader 12959 
697 05/17/2010 Email from R. Musso to R. Quader 12963 
698 12/31/2010 DISH Network Retailer Agreement with Satellite 

Systems Network  
12967 

699 06/06/2011 PowerPoint: Indirect Sales 13007 
700 Undated Flow Chart for DNC calls 13039 

DATED this 28th day of November 2018. 
 

By ___/s/ Robert J. Cassity____________________ 
J. Stephen Peek, Esq. (1758) 
Robert J. Cassity, Esq. (9779) 
HOLLAND & HART LLP 
9555 Hillwood Drive, 2nd Floor 
Las Vegas, Nevada 89134     
 
C. Barr Flinn (Admitted pro hac vice) 
Emily V. Burton (Admitted pro hac vice) 
YOUNG CONAWAY STARGATT & TAYLOR, LLP 
Rodney Square, 1000 North King Street 
Wilmington, DE 19801 
 
Attorneys for the Special Litigation Committee of 
Nominal Defendant DISH Network Corp.  
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CERTIFICATE OF SERVICE 

 I hereby certify that on the 28th day of November 2018, a true and correct copy of the 

foregoing VOLUME 48 OF APPENDIX TO THE REPORT OF THE SPECIAL 

LITIGATION COMMITTEE OF DISH NETWORK CORPORATION was served by the 

following method(s): 

 
  Electronic:  by submitting electronically for filing and/or service with the Eighth 
Judicial District Court’s e-filing system and served on counsel electronically in accordance 
with the E-service list to the following email addresses: 
 
David C. O’Mara, Esq.  
THE O’MARA LAW FIRM, PC. 
311 East Liberty Street 
Reno, NV 89501 
 
Travis E. Downs, III, Esq. 
Benny C. Goodman III, Esq. 
Erik W. Luedeke, Esq. 
Timothy Z. Lacomb, Esq. 
ROBBINS GELLER RUDMAN & DOWD, LLP 
655 West Broadway, Suite 1900 
San Diego, CA 92101-8498 
 
Howard S. Susskind, Esq. 
SUGARMAN & SUSSKIND 
100 Miracle Mile, Suite 300 
Coral Gables, FL 33134 
 
Attorneys for Plaintiff Plumbers Local Union 
No. 519 Pension Trust Fund 
 
 

Mark E. Ferrario, Esq. 
Chris Miltenberger, Esq. 
GREENBERG TRAURIG LLP 
10845 Griffith Peak Drive, Ste 600 
Las Vegas, NV 89135 
Attorneys for Nominal Defendants DISH 
Network Corp.  
 
J. Randall Jones, Esq. 
KEMP, JONES & COULTHARD, LLP 
3800 Howard Hughes Pkwy, 17th Floor 
Las Vegas, NV 89169 
 
Brian T. Frawley, Esq.  
Maya Krugman, Esq.  
Yevgeniy Zilberman, Esq. 
SULLIVAN & CROMWELL LLP 
125 Broad Street 
New York, NY 10004 
 
Attorneys for Defendants 
 

  

      By: ___/s/ Valerie Larsen_____________________ 
             An Employee of Holland & Hart, LLP 
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From: Vendor Inquiries <VendorInquiries(k)echostar,com> 
Sent: Tuesday, May 4, 2010 10:53 AM 
To: Shaffer, Sean ‹Sean.ShafTer@dishnetvyork corn>; Vendor Inquiries 

<VendorInquirios@echostar.com>; TCPA <TCPA@cohostar,com> 
Cc: Musso, Reji <Reji,Musso@dishnetworiccom> 
Subject: RE: TCPA • Campbell , Richard - Log ID: 26720 

Based upon the Information provided, we are able to identify the retailer.  

OE# 821970 
Contact Name: ALEX TEHRANCHI: SOPHIE TEHRANCH 
Company; SATELLITE SYSTEMS NETWORK 
Address: 9831 IRVINE CENTER DR 

IRVINE, CA 92618 
Phone: 800-615-0241 
E-mail: alexQyourdish.tv; sophie@Yourdish.tv  

Thank you, 
Serena Snyder 
Retail Services Compliance 
Dish Network 
9601 S. Meridian Blvd 
Englewood, CO 80112 
720-514-5742 (tel) 
720-514-8288 (fax) 
Serertasnyggr@otanetwglicpArn 

From: Shaffer, Sean 
Sent: Friday, April 30, 2010 3:43 PM 
To: Vendor Inquiries; TCPA 
Subject; TCPA - Campbell e  Richard - Log 10: 26720 

Tracked by: Tcpn agent: SEAN,SUAI,TER 
Record number: Log ID: 2672U 

Customer Information: 
Name - Campbell , Richard 
Pbone Number where call was received - (570) 265-1112 
Cid customer request to he olaced on DNC List - No 

Tno intormatlon obtained from the caller: 
Compnny - Unknown 
Phone Number - (000) r175-021.1 

DNC List Consumer is on: 
National 
State 
Internal 

Narure of the complaint.: 
-Prequent/Persistent calls - No 
-Rude behavior - Yes 
-Lewd/Obscene conduct - No 
-Harassment., a malicious call pattern - No KRAKAUER v. DISH 
-This was a pre-recorded sales call - No 
-callor hung up when asked for identi.ty or to be added to DNC No 1:14-cv-00333-CCE-JEP 

Plaintiffs Exhibit 
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Comments :

8003758211 - SaLellite Systems Network made the ca-l-f
inforrnaLron olt how Lo contacL Lherrr.

need thrs verrfied and the

As stated in t'he Attorney Genera-l's complatnt - rssue was rude beravrcr by an agent. theagellt appears to be a sal-es partner agent as he told the customer he worked for Direct rvthan proceedecl t-o try ancl get t-he cust-omer to switch from Direct TV to Dish network.

The complatnt came from a carl back the agent made after ttte customer declrned theswitch that c'all enclect than the agert callecl back anct when the cr-Lsrome.r answerecl theagent yel-Iecl, "I LovE IT" alld hung. The customer frl-ed the complainL with AG over thisone harrassrncJ phone ca1l.
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From: Vendor Inquiries <VendorInquiries(k)echostar,com> 
Sent: Tuesday, May 4, 2010 10:53 AM 
To: Shaffer, Sean ‹Sean.ShafTer@dishnetvyork corn>; Vendor Inquiries 

<VendorInquirios@echostar.com>; TCPA <TCPA@cohostar,com> 
Cc: Musso, Reji <Reji,Musso@dishnetworiccom> 
Subject: RE: TCPA • Campbell , Richard - Log ID: 26720 

Based upon the Information provided, we are able to identify the retailer.  

OE# 821970 
Contact Name: ALEX TEHRANCHI: SOPHIE TEHRANCH 
Company; SATELLITE SYSTEMS NETWORK 
Address: 9831 IRVINE CENTER DR 

IRVINE, CA 92618 
Phone: 800-615-0241 
E-mail: alexQyourdish.tv; sophie@Yourdish.tv  

Thank you, 
Serena Snyder 
Retail Services Compliance 
Dish Network 
9601 S. Meridian Blvd 
Englewood, CO 80112 
720-514-5742 (tel) 
720-514-8288 (fax) 
Serertasnyggr@otanetwglicpArn 

From: Shaffer, Sean 
Sent: Friday, April 30, 2010 3:43 PM 
To: Vendor Inquiries; TCPA 
Subject; TCPA - Campbell e  Richard - Log 10: 26720 

Tracked by: Tcpn agent: SEAN,SUAI,TER 
Record number: Log ID: 2672U 

Customer Information: 
Name - Campbell , Richard 
Pbone Number where call was received - (570) 265-1112 
Cid customer request to he olaced on DNC List - No 

Tno intormatlon obtained from the caller: 
Compnny - Unknown 
Phone Number - (000) r175-021.1 

DNC List Consumer is on: 
National 
State 
Internal 

Narure of the complaint.: 
-Prequent/Persistent calls - No 
-Rude behavior - Yes 
-Lewd/Obscene conduct - No 
-Harassment., a malicious call pattern - No KRAKAUER v. DISH 
-This was a pre-recorded sales call - No 
-callor hung up when asked for identi.ty or to be added to DNC No 1:14-cv-00333-CCE-JEP 

Plaintiffs Exhibit 
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Comments :

8003758211 - SaLellite Systems Network made the ca-l-f
inforrnaLron olt how Lo contacL Lherrr.

need thrs verrfied and the

As stated in t'he Attorney Genera-l's complatnt - rssue was rude beravrcr by an agent. theagellt appears to be a sal-es partner agent as he told the customer he worked for Direct rvthan proceedecl t-o try ancl get t-he cust-omer to switch from Direct TV to Dish network.

The complatnt came from a carl back the agent made after ttte customer declrned theswitch that c'all enclect than the agert callecl back anct when the cr-Lsrome.r answerecl theagent yel-Iecl, "I LovE IT" alld hung. The customer frl-ed the complainL with AG over thisone harrassrncJ phone ca1l.
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