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To: Supreme Court of Nevada F E L E

From: Shannon M. Chambers, President, Home Means Nevada, Inc. JUN 03 202
Date: June 3, 2021
Subject: ADKT 0567 - Rental Eviction Mediation Program Rules

Dear Chief Justice Hardesty and Justices of the Supreme Court of Nevada:

On behalf of Home Means Nevada, Inc., the following comments are being submitted in support
ol extending the Rental Eviction Mediation Program and Rules — ADKT 0567.

Rental Eviction Mediation Program

Home Means Nevada, Inc. (HMN), is a state affiliated nonprofit organization. HMN administers
certain portions of the Foreclosure Mediation Program.

On October 6, 2020, the Supreme Court of Nevada adopted rules for the Rental Eviction Mediation
Program that was authorized through Senate Bill 1 passed during the 32™ Special Session of the
Nevada Legislature (2020).

https://www leg state.nv.us/App/NELIS/REL/32nd2020S pecial/Bill/7139/Text

On October 14, 2020, HMN was named the Administrator of the Rental Eviction Mediation
Program. HMN established a portal called “The Renter Connect” to operate the Rental Eviction
Mediation Program. http://www_.homemnv.org/renter-connect/

Continuation of the Rental Eviction Mediation Program

The COVID-19 public health emergency created unexpected and unique economic situations
across the country and in the State of Nevada. To address these challenges, Governor Sisolak,
Governor of the State of Nevada, the Nevada Legislature, and the Supreme Court of Nevada
implemented a Rental Eviction Mediation Program. The Rental Eviction Mediation Program has
provided a unique opportunity to allow tenants and landlords to work together through a neutral

third party to stay in their residences.

Rental assistance approved through federal Coronavirus Relief Packages and the American Rescue
Plan have provided the State of Nevada with millions of dollars in rental assistance funds. Every
opportunity and resource available need to be engaged and activated to assist tenants and landlords
in distributing these rental assistance funds. The Rental Eviction Mediation Program is one of the
resources that has been activated and is providing assistance on eviction issues.
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HMN in collaboration with a working group involving state representatives, court representatives,
legislative representatives, Legal Aid, tenants, landlords, industry associations, and other
stakeholders continues to work together and as part of a plan to combine the Rental Eviction
Mediation Program with getting rental assistance and other resources out to tenants and landlords.
These efforts are necessary in providing a stable method of connecting tenants and landlords with
potential rental assistance and to assist in addressing the case volumes in the courts.

It is the opinion of HMN that the efforts and collaboration put into the Rental Eviction Mediation
Program and rental assistance processing are paying off and should continue. A process that
connects tenants and landlords to potential rental assistance along with a neutral mediator provides
a process where many tenants can stay in their residences and landlords receive the rent that they
are owed.

The structural elements to make the Rental Eviction Mediation Program work in conjunction with
rental assistance are in place and can be expanded. Assembly Bill 486 passed during the 81
Regular Session of the Nevada Legislature (2021) built upon the elements already in place the goal
of expanding the Rental Eviction Mediation Program. HMN supports the intent of Assembly Bill
486 and the continuation and expansion of mediation on eviction issues.

The availability of rental assistance funds may be a “once in a pandemic™ opportunity to assist
tenants and landlords in avoiding evictions. The opportunity to participate in mediation provides
another opportunity to address issues that could potentially be resolved between the tenant and
landlord without having to appear in court or go through the full eviction process.

Home Means Nevada, Inc., supports the continuation of the Rental Eviction Mediation Program
and the Rules because:

e It builds upon what was started with the passage of Senate Bill 1 in 2020.

e Continues the intent and efforts to connect tenants and landlords with available rental
assistance and other resources.

e Implements the intent of Assembly Bill 486 in providing alternatives to eviction through
mediation and rental assistance programs, including, potential landlord rental assistance.

Comments from the Rental Eviction Mediation Program

Here are some comments about the program.

e Landlord and Tenant

I just wanted to say that (mediator) ____is an extremely asset to your organization. | have
dealt with thousands of people in various organizations and companies and in many
different positions throughout the last 20 years. It is rare that | come across someone like
(mediator). She really takes pride in what she does and has a huge heart and desire to help
people. She has gone above and beyond for me. She listened extremely well. Took a
genuine caring to me and my situation. Went out of her way with help and suggestions.
And then she followed back up when she did not even need to! I am in awe of her
helpfulness and am extremely grateful for everything she has done. (Mediator) is a rare
find! In the case of (mediator), I cannot say enough, and I am blessed to have had her as
my mediator.
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Tenant and Landlord

| just wanted to let you guys know what an amazing thing you are doing for our community.
I spoke with a tenant yesterday who said she has been trying for over 7 months 1o get a
response from DETR (even said she can show me the link to her being interviewed on the
News about the delay). Landlord and tenant were waiting on CHAP with tenant's hearing
tomorrow. | sent one email yesterday to DETR and today | got a response that they are
paying out her Unemployment Insurance and now she will have more than enough money
to come current on her rent and bills. She received her CHAP assistance yesterday, and
today we learned that she was determined eligible on the regular Unemployment Insurance
claim (which has been pending for a while) and that she is also eligible for Pandemic
Emergency Unemployment Compensation and then State Extended Benefits. She was
crying on the phone when I told her. [ just wanted to let you know you have created an
amazing program to help those in need. Her response to me after receiving a call from
DETR - “Thank you for helping me with everything. It was pleasure working with you and
I cannot thank you enough for getting me (sic) Ul update and phone call form (sic) them. 1
was struggling for so long and 1 am grateful having people like you helping. Stay safe have
a blessed day.”

Mediator

[ had two cases where the tenants had been passive CHAP applicants, but after following
my advice of being more proactive, they both showed up to mediation with approval letters
from CHAP (one for over $5k and another over $3k and both included additional funding
for their electric bills). Agreements were reached in both cases keeping the tenants in their
homes and fortunately they had both been recently employed full-time and should have no
problems paying their rent moving forward.

Mediator, Landlord, & Tenant

| worked with Reno HA (Housing Authority) on this case. All back rent paid. Tenant is 68
years old, suffered massive heart attack a year ago. Terrified at losing his home. Landlord
agrees to "work with him" until Tenant obtains public/affordable housing. Tenant and
landlord incredibly grateful for this program.

Tenant & Mediator

| just received this email from a party (tenant). This is due to the DETR Rep. being so
helpful and responding quickly — “OMG thank you!!! ...getting this even looked at and
processed wouldn’t have happened without your help so I’'m eternally grateful...thank you
so much.”

Tenant

“(Mediator) I want to say thank you for all your assistance in this matter. With me not
being able to be in the area I was not sure how this would work out. But through your
assisting mainly my daughter. We reached a successful conclusion. Again, thank you for
everything you did for us.”



e Tenant and Landlord

“After listening to a ‘spirited’ discussion between a landlord and a tenant, the parties
eventually formed a cordial bond. The tenant agreed to pay the landlord @ $1,000 of the
approximate $4,000 she owed. The landlord, realizing that would leave the tenant and her
family in pretty dire straits told the tenant to *hold on’ to the money rather than accept it
and/or enter a repayment process that the tenant could not afford. Landlord also made the
commitment to apply for rental assistance on behalf of the employee.”

Funding for Rental Eviction Mediation Program

There does appear to be sufficient funding set aside to continue the Rental Eviction Mediation
Program and HMN will continue to work with the Governor’s Finance Office to request and ensure
funding to continue to implement and administer the program.

HMN will maintain its efforts as part of the “team” that has been working on these issues along
with the Supreme Court of Nevada, the Courts, Legal Aid, tenants, landlords, industry associations,
and other stakeholders to process cases through the Rental Eviction Mediation Program if
continued.



