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ALPHABETICAL INDEX

Vol. Tab | Date Filed Document Bates
Number

[Proposed] Order Granting Nationstar Mortgage

14 39 | 10/06/2020 | LLC’s Motion for Summary Judgment and JA 3232
Denying SFR’s Motion to Strike
[Proposed] Order Granting Nationstar Mortgage

. 23 | 04/1172018 LLC’s Renewed Motion for Summary Judgment JA_T131

5 26 | 05/14/2018 | Amended Case Appeal Statement JA 1158

1 10 | 10/08/2014 | Answer JA 0064
Answer of Defendant Nevada Association

! 3 08/12/2013 Services, INC. and Counterclaim JA_0027

1 4 08/15/2013 Ansvyer to Defendant Nevada. Association TA 0035
Services, Inc. and Counterclaim -
Answer to Defendant SFR Investments Pool 1,

! > 08/19/2013 LLC’s Counterclaim and Third Party Complaint JA_0038
Answer, Counterclaim, and Third Party
Complaint for Quiet Title and Injunctive Relief

! 2 08/02/2013 Arbitration Exception Claimed: Title to Real JA_0011
Estate

14 40 | 11/05/2020 | Case Appeal Statement JA 3245

1 1 07/08/2013 Complaint, Exempt from Arbitration (Title to TA 0001
Real Property) -
Errata to SFR Investments Pool 1, LLC’s
Opposition to Nationstar Mortgage, LLC’s

7 34 | 08/12/2020 | Motion for Summary Judgment, Renewed JA 1673
Countermotion to Strike or in the Alternative
Countermotion for Rule 56(d) Relief

8 34 Contin. Errata to SFR Investments Pool 1, LLC’s... JA 1688

9 34 Contin. | Errata to SFR Investments Pool 1, LLC’s... JA 1929

5 22 | 01/31/2018 | Minutes JA 1127




Nationstar Mortgage LLC’s Errata to Motion for

5 18 | 01/08/2018 JA 0971
Summary Judgment -
Nationstar Mortgage LLC’s Opposition to

14 37 | 08/26/2020 | Renewed SFR Investments Pool 1, LLC’s Motion | JA 3201
to Compel
Nationstar Mortgage LLC’s Reply Supporting
Summary Judgment and Opposition to Renewed

? 35 | 08/19/2020 Countermotion to Strike or in the Alternative, JA_2077
Countermotion for Rule 56(d) Relief

10 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2170

11 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2411

12 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2652

13 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2893

14 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 3134
Nationstar Mortgage LLC’s Response to SFR

6 29 | 02/12/2020 | Investments Pool 1, LLC’s Supplemental JA 1253
Briefing Following Remand

7 31 Contin. | Nationstar Mortgage LLC’s Summary Judgme... | JA 1447
Nationstar Mortgage LLC’s Summary Judgment

6 31| 0771772020 Motion (Hearing Requested) JA_1269

5 27 1 01/29/2020 Naponstar Mortgage LLC’s Supplemental IA 1164
Briefing Following Remand -

6 27 Contin. | Nationstar Mortgage LL.C’s Supplemental... JA 1206
Nationstar Mortgage, LLC’s Answer to SFR

1 11 | 07/21/2015 | Investments Pool 1, LLC’s Third-Party JA 0069
Complaint

1 13 | 11152017 Nationstar Mortgage, LLC’s Renewed Motion for JA 0082
Summary Judgment -

2 13 Cont. Nationstar Mortgage, LLC’s Renewed Motion... | JA 0242




Nationstar Mortgage, LLC’s Response in

4 15 | 12/14/2017 | Opposition to SFR Investments Pool 1, LLC’s JA 0873
Motion for Summary Judgment
Nationstar’s Reply in Support of Motion for

5 19 | 01/10/2018 | Summary Judgment and to Oppose JA 0984
Countermotion to Strike

5 25 | 05/14/2018 | Notice of Appeal JA 1155

14 41 11/05/2020 | Notice of Appeal JA 3251

1 7 02/15/2014 | Notice of Entry of Order JA 0048
Notice of Entry of Order Granting Nationstar

14 38 | 10/06/2020 | Mortgage LLC’s Motion for Summary Judgment | JA 3215
and Denying SFR’s Motion to Strike
Notice of Entry of Order Granting Nationstar

5 24 | 04/11/2018 | Mortgage LLC’s Renewed Motion for Summary | JA 1141
Judgment

1 9 05/12/2014 | Notice of Entry of Stipulation and Order JA 0058
Order Granting Motion by Defendants Nevada
Association Services, Inc. and Horizon Heights

! 6 02/14/2014 Homeowners Association to Dismiss Plaintiff’s JA_0044
Complaint

14 42 | 02/03/2021 | Recorder’s Transcript of Pending Motions JA 3255

14 43 | 02/03/2021 | Recorder’s Transcript of Pending Motions JA 3265
Reply in Support of SFR Investments Pool 1,
LLC’s Renewed Countermotion to Strike or in

14 36 | 08/25/2020 the Alternative Countermotion for Rule 56(d) JA_3190
Relief

) 14 11/16/2017 SFR Investments Pool 1, LLC’s Motion for IA 0357
Summary Judgment -

3 14 Cont. SFR Investments Pool 1, LLC’s Motion for... JA 0483

4 14 Cont SFR Investments Pool 1, LLC’s Motion for... JA 0724




SFR Investments Pool 1, LLC’s Motion to

33 | 08/12/2020 JA 1555
Compel -
SFR Investments Pool 1, LLC’s Opposition to

16 | 12/14/2017 | Nationstar Mortgage, LLC’s Motion for JA 0885
Summary Judgment and Counter Motion to Strike

17 Contin. SFR Investments Pool 1, LLC’s Reply in Supp... | JA 0965
SFR Investments Pool 1, LLC’s Reply in Support

20| 01/12/2018 of Counter Motion to Strike TA_1082

17 | 12282017 SFR Inves:tments Pool 1, LLC’s Reply in Support TA 0963
of its Motion for Summary Judgment -
SFR Investments Pool 1, LLC’s Response to

30| 02/12/2020 Nationstar Mortgage LLC’s Supplemental Brief TA_1260

28 | 01/29/2020 SFR Investments Pool 1, LLC’s Supplemental IA 1229
Brief -
SFR Investmetns Pool 1, LLC’s Opposition to
Nationstar Mortgage, LLC’s Motion for

32 | 08/06/2020 | Summary Judgment, Renewed Countermotionto | JA 1537
Strike or in the Alternative Countermotion for
Rule 56(d) Relief

] 05/09/2014 Stlpplatlon gnd Order.Dlsmlssmg Ignacio JA 0054
Gutierrez without Prejudice -

21 | 01232018 Trans:crlpt of.Proceedlngs of 01/17/2018, All TA 1100
Pending Motion -

12 | 08/01/2017 Transcripts of Proceedings of 07/19/2017 Status JA_ 0076

Check




CHRONOLOGICAL INDEX

Vol. Tab | Date Filed Document Bates
Number

1 1 07/08/2013 Complaint, Exempt from Arbitration (Title to TA 0001
Real Property) -
Answer, Counterclaim, and Third Party
Complaint for Quiet Title and Injunctive Relief

! 2 08/02/2013 Arbitration Exception Claimed: Title to Real JA_0011
Estate
Answer of Defendant Nevada Association

! 3 08/12/2013 Services, INC. and Counterclaim JA_0027

1 4 08/15/2013 Ansvyer to Defendant Nevada. Association TA 0035
Services, Inc. and Counterclaim -
Answer to Defendant SFR Investments Pool 1,

! > 08/19/2013 LLC’s Counterclaim and Third Party Complaint JA_0038
Order Granting Motion by Defendants Nevada
Association Services, Inc. and Horizon Heights

! 6 02/14/2014 Homeowners Association to Dismiss Plaintiff’s JA_0044
Complaint

1 7 02/15/2014 | Notice of Entry of Order JA 0048

1 ] 05/09/2014 Stlpplatlon gnd Order.Dlsmlssmg Ignacio TA 0054
Gutierrez without Prejudice -

1 9 05/12/2014 | Notice of Entry of Stipulation and Order JA 0058

1 10 | 10/08/2014 | Answer JA 0064
Nationstar Mortgage, LLC’s Answer to SFR

1 11 | 07/21/2015 | Investments Pool 1, LLC’s Third-Party JA 0069
Complaint

1 12 | 08/01/2017 Transcripts of Proceedings of 07/19/2017 Status IA 0076
Check -

1 13 11/15/2017 Nationstar Mortgage, LLC’s Renewed Motion for JA 0082
Summary Judgment -

2 13 Cont. Nationstar Mortgage, LLC’s Renewed Motion... | JA 0242




SFR Investments Pool 1, LLC’s Motion for

14 | 11/16/2017 JA 0357
Summary Judgment -
14 Cont. SFR Investments Pool 1, LLC’s Motion for... JA 0483
14 Cont SFR Investments Pool 1, LLC’s Motion for... JA 0724
Nationstar Mortgage, LLC’s Response in
15 | 12/14/2017 | Opposition to SFR Investments Pool 1, LLC’s JA 0873
Motion for Summary Judgment
SFR Investments Pool 1, LLC’s Opposition to

16 | 12/14/2017 | Nationstar Mortgage, LLC’s Motion for JA 0885
Summary Judgment and Counter Motion to Strike

17 | 12282017 SFR Inves:tments Pool 1, LLC’s Reply in Support TA 0963
of its Motion for Summary Judgment -

17 Contin. SFR Investments Pool 1, LLC’s Reply in Supp... | JA 0965

13 | 01082018 Nationstar Mortgage LLC’s Errata to Motion for TA 0971
Summary Judgment -
Nationstar’s Reply in Support of Motion for

19 | 01/10/2018 | Summary Judgment and to Oppose JA 0984
Countermotion to Strike
SFR Investments Pool 1, LLC’s Reply in Support

20| O1/12/2018 of Counter Motion to Strike JA_1082

21 | 01232018 Trans:crlpt of.Proceedlngs of 01/17/2018, All TA 1100
Pending Motion -

22 | 01/31/2018 | Minutes JA 1127
[Proposed] Order Granting Nationstar Mortgage

23 04/11/2018 LLC’s Renewed Motion for Summary Judgment JA_1131
Notice of Entry of Order Granting Nationstar

24 | 04/11/2018 | Mortgage LLC’s Renewed Motion for Summary | JA 1141
Judgment

25 | 05/14/2018 | Notice of Appeal JA 1155

26 | 05/14/2018 | Amended Case Appeal Statement JA 1158




Nationstar Mortgage LLC’s Supplemental

. 27 | 01/25/2020 Briefing Following Remand IA_1164

6 27 Contin. | Nationstar Mortgage LL.C’s Supplemental... JA 1206

6 28 | 01/29/2020 SER Investments Pool 1, LLC’s Supplemental TA 1229
Brief -
Nationstar Mortgage LLC’s Response to SFR

6 29 | 02/12/2020 | Investments Pool 1, LLC’s Supplemental JA 1253
Briefing Following Remand
SFR Investments Pool 1, LLC’s Response to

6 30| 02/12/2020 Nationstar Mortgage LLC’s Supplemental Brief JA_1260
Nationstar Mortgage LLC’s Summary Judgment

6 31| 0771772020 Motion (Hearing Requested) TA_1269

7 31 Contin. | Nationstar Mortgage LLC’s Summary Judgme... | JA 1447
SFR Investmetns Pool 1, LLC’s Opposition to
Nationstar Mortgage, LLC’s Motion for

7 32 | 08/06/2020 | Summary Judgment, Renewed Countermotionto | JA 1537
Strike or in the Alternative Countermotion for
Rule 56(d) Relief

7 33| 08/12/2020 SFR Investments Pool 1, LLC’s Motion to JA 1555
Compel -
Errata to SFR Investments Pool 1, LLC’s
Opposition to Nationstar Mortgage, LLC’s

7 34 | 08/12/2020 | Motion for Summary Judgment, Renewed JA 1673
Countermotion to Strike or in the Alternative
Countermotion for Rule 56(d) Relief

8 34 Contin. Errata to SFR Investments Pool 1, LLC’s... JA 1688

9 34 Contin. Errata to SFR Investments Pool 1, LLC’s... JA 1929
Nationstar Mortgage LLC’s Reply Supporting
Summary Judgment and Opposition to Renewed

? 35 | 08/19/2020 Countermotion to Strike or in the Alternative, JA_2077
Countermotion for Rule 56(d) Relief

10 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2170




11 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2411
12 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2652
13 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2893
14 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 3134
Reply in Support of SFR Investments Pool 1,
LLC’s Renewed Countermotion to Strike or in
14 36 | 08/25/2020 the Alternative Countermotion for Rule 56(d) JA_3190
Relief
Nationstar Mortgage LLC’s Opposition to
14 37 | 08/26/2020 | Renewed SFR Investments Pool 1, LLC’s Motion | JA 3201
to Compel
Notice of Entry of Order Granting Nationstar
14 38 | 10/06/2020 | Mortgage LLC’s Motion for Summary Judgment | JA 3215
and Denying SFR’s Motion to Strike
[Proposed] Order Granting Nationstar Mortgage
14 39 | 10/06/2020 | LLC’s Motion for Summary Judgment and JA 3232
Denying SFR’s Motion to Strike
14 40 | 11/05/2020 | Case Appeal Statement JA 3245
14 41 | 11/05/2020 | Notice of Appeal JA 3251
14 42 | 02/03/2021 | Recorder’s Transcript of Pending Motions JA 3255
14 43 | 02/03/2021 | Recorder’s Transcript of Pending Motions JA 3265
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; Freddie Mac Single Family / Single-Family Seller/Servicer Guide / Single-Family Seller/Servicer Guide /
| Freddie Mac - Seller/Servicer Relationship / Series 1000: General Contract Terms / Topic 1200: General Freddie |
; Mac Policies / Chapter 1201: General Freddie Mac Policies / 1201.9: The Mortgage file, Mortgage data and
j related records (03/02/16)

1201.9: The Mortgage file, Mortgage data and related records (03/02/16)
(a) Ownership

All documents in the Mortgage file, all data related to Mortgages owned or guaranteed by
Freddie Mac to which the Servicer obtains access in connection with any agreement with
Freddie Mac, including, without limitation, data in the documents in the Mortgage file
(collectively, Mortgage data) and all other documents and records related to the Mortgage of
whatever kind or description (whether prepared or originated by the Servicer or others, or
whether prepared or maintained or held by the Servicer or others acting for and on behalf of
the Servicer), including all current and historical computerized data files, will be, and will
remain at all times, the property of Freddie Mac. All of these records and Mortgage data in the
possession of the Servicer are retained by the Servicer in a custodial capacity only.

(b) Permitted use of Mortgage data
The Servicer may use these records and Mortgage data only for the following purposes:

« Servicing Mortgages (and, in compliance with the provisions of the Guide, retaining
subservicers to service Mortgages) on behalf of, and in the interest of, Freddie Mac

« As background information for the Servicer's use related to marketing or cross-selling of
the Servicer's own primary market products and services in compliance with applicable
laws, provided that such marketing and cross-selling does not involve disclosure of these
records or Mortgage data to any third parties, other than vendors assisting the Servicer in
its marketing activities who are themselves bound by these requirements

« As necessary to enable a vendor to provide analytic services to the Servicer with respect to
the Servicer's Servicing portfolio, for the Servicer's internal use only, provided the vendor
is bound by these requirements, and

« As necessary to enable the Servicer to comply with its obligations under applicable law
including, without limitation, any disclosures required in connection with audits by
regulatory agencies with jurisdiction over the Servicer's operations

Except as expressly authorized by Freddie Mac in writing, Servicers may not use or disclose,
or authorize or permit third parties to use or disclose, these records or Mortgage data for any
other purpose, including, without limitation, resale or licensing of Mortgage data, either alone
or with other data. See Section 8101.8, for additional requirements related to confidentiality.

https:/Awww.allregs.com/tpl/documentPrint.aspx ?did3=5cc697e748464{8fabef0d461fb2a1cd&lid=7e3f840aa03c412fbbe3319c 1ee4b84b
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Fre‘d‘die‘ Mac ‘Siyngle Family / Single-Family Seller/Servicer Guide / Si'ngkl‘e-Fkam'ikl'y Seller/Servicer Guide /|
Freddie Mac - Seller/Servicer Relationship / Series 1000: General Contract Terms / Topic 1300: General z
, Responsibilities of the Seller/Servicer / Chapter 1301: General Responsibilities of the Seller/Servicer / 1301.10: |

| Survival of warranties; remedies (03/02/16)

1301.10: Survival of warranties; remedies (03/02/16)

The warranties and representations in the Purchase Documents for any Mortgage purchased by
Freddie Mac survive payment of the purchase price by Freddie Mac. The warranties and
representations are not affected by any investigation made by, or on behalf of, Freddie Mac, except
when expressly waived in writing by Freddie Mac.

When any party has purchased a Mortgage from Freddie Mac that Freddie Mac previously purchased
from a Seller, Freddie Mac may exercise any rights or remedies at law or in equity on behalf of the
party to the extent that the party does not affirmatively do so. Freddie Mac may also exercise its
discretion to disqualify or suspend a Seller or a Servicer pursuant to Chapter 2301 or Section 9102.1.

For each Mortgage purchased by Freddie Mac, the Seller and the Servicer agree that Freddie Mac
may, at any time and without limitation, require the Seller or the Servicer, at the Seller's or the
Servicer's expense, to make such endorsements to and assignments and recordations of any of the
Mortgage documents so as to reflect the interests of Freddie Mac and/or its successors and assigns.

https:/www.allregs.com/tpl/documentPrint.aspx?did3=b84653c49aa849c9900a14e559c03f50&id=7e3f840aa03c412fbbe3319c1ee4b84b
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i Freddie Mac Single Family / Single-Family Seller/Servicer Guide / Single-Family Seller/Servicer Guide /

| Freddie Mac - Seller/Servicer Relationship / Series 3000: Risk Management and Remedies / Topic 3300:

| Mortgage File Contents and Retention / Chapter 3302: Mortgage File Retention / 3302.5: Transfer of file
custody; security of file information (03/02/16)

3302.5: Transfer of file custody; security of file information (03/02/16)

Freddie Mac may at any time require the Servicer to deliver the following documents to a Document
Custodian approved by Freddie Mac or a transferee designated by Freddie Mac:

Any original Note, Security Instrument, assignment and modifying instrument still in the Servicer's
custody
Any Mortgage file, document within a Mortgage file or other related documents and records in the

Servicer's or its Document Custodian's custody, whether maintained as originals or as copies in
accordance with Section 3302.2

The Servicer may, without Freddie Mac's prior approval, entrust custody of all or part of the Mortgage
file to the Document Custodian holding Notes and assignments under Section 2202.2. When requested,
the Servicer must be able to identify to Freddie Mac those file items held by the Document Custodian
and document to Freddie Mac the Document Custodian's acknowledgment that such file items:

Are Freddie Mac's property

Will be maintained by the Document Custodian according to standards at least equal to those set in
this chapter

Will be maintained in such a way as to ensure the security and confidentiality of the information;
protect against anticipated threats or hazards to the security or integrity of the information; and
protect against unauthorized access to or use of such information

Will be surrendered to Freddie Mac at any time Freddie Mac may request them

The Servicer agrees to indemnify Freddie Mac and hold Freddie Mac harmless for any loss, damage or
expense (including court costs and reasonable attorney fees) that Freddie Mac may incur as a result
of the Document Custodian's holding all or part of the Mortgage file.

The Servicer must maintain a copy (in a form allowable under Section 3302.2) of any original
document that has been entrusted to the Document Custodian for safekeeping. If all or part of the

Mortgage file is held by the Servicer's Document Custodian, the Servicer agrees to recover from the
Document Custodian (at the Servicer's expense) and provide to Freddie Mac (at the place and within
the time frame specified by Freddie Mac) any Document Custodian-held original document requested
by Freddie Mac for the postfunding quality control detailed in Chapter 3301 or in conjunction with a

Freddie Mac desktop or on-site review of the Servicer's Servicing operations.

https://www.alIregs.com/tpl/documentPrint.aspx?did3=1 d6bbfo4119e4d86967a009184b071db&lid=7e3f840aa03c412fbbe3319c 1eedbB4b
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 Freddie Mac Single Family / Single-Family Seller/Servicer Guide / Single-Family Seller/Servicer Guide / Selling|
| Series 6000: Selling and Delivery / Topic 6300: Delivery of All Mortgages / Chapter 6301: Documentation ;
 Delivery / 6301.6: Assignment of Security Instrument (03/02/16) - ’ ‘ g

6301.6: Assighment of Security Instrument (03/02/16)

The Seller/Servicer is not required to prepare an assignment of the Security Instrument to Freddie
Mac. However, Freddie Mac may, at its sole discretion and at any time, require a Seller/Servicer, at
the Seller/Servicer's expense, to prepare, execute and/or record assignments of the Security
Instrument to Freddie Mac.

If an assignment of the Security Instrument to Freddie Mac has been prepared, the Seller/Servicer
must not record it unless directed to do so by Freddie Mac. Any statement in the assignment to the
effect that the assignment is made without recourse will in no way affect the Seller/Servicer's
repurchase obligations under the Purchase Documents.

For transfer or assignment of Freddie Mac's interest in the Mortgage, the Seller/Servicer shall
prepare at its own expense any assignment necessary to transfer the Security Instrument to Freddie
Mac's assignee, designee or transferee.

Intervening Assignments must be prepared in accordance with the requirements of this section.

NOTE: Special provisions for preparing assignments for Mortgages secured by Manufactured Homes
located in certificate of title States where there is no provision for surrender and cancellation of the
certificate of title are set forth in Section 5703.7(c), paragraph 3. Mortgages secured by Manufactured
Homes located in certificate of title States where there is no provision for surrender and cancellation
of the certificate of title may not be registered with MERS®,

(a) Mortgages not registered with MERS

For a Mortgage not registered with MERS, the Seller/Servicer must ensure that the chain of
assignments is complete and recorded from the original mortgagee on the Security Instrument
to the Seller. If the Seller concurrently or subsequently transfers the Servicing, an assignment
to the new Servicer must be completed and recorded where required, thus keeping the chain
complete.

If a State does not accept assignments for recordation, the Seller must so state in an affidavit
maintained with the unrecorded assignment.

(b) Mortgages registered with MERS

For a Mortgage registered with MERS, if MERS is not the original mortgagee of record, the
Seller/Servicer must ensure that:

« An assignment of the Security Instrument to MERS has been prepared, duly executed and
recorded in all places necessary to perfect a First Lien security interest in the Mortgaged
Premises in favor of MERS, solely as nominee for the lender named in the Security
Instrument and the Note, and the lender's successors and assighs. Mortgages subsequently
assigned to MERS in the States of Montana, Oregon and Washington are not eligible for sale
to Freddie Mac.

« The chain of assignments is complete and recorded from the original mortgagee to MERS
If the Seller/Servicer concurrently or subsequently transfers the Servicing of a Mortgage
registered with MERS, no further assignments are required if the Transferee Servicer is a
MERS Member. If the Transferee Servicer is not a MERS Member, or if the Mortgage has not

been, or is no longer, registered with MERS, the Seller/Servicer must complete the
assignments in accordance with the requirements in Section 6301.6(a).

https:/Avww.allregs.com/tpl/documentPrint.aspx?did3=3f1ag1fabd2f41d68979920838b873ea&lid=7e3f840aa03c412fbbe3319c 1ee4b84b 12
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(c) Mortgages registered with MERS naming MERS as original mortgagee of record

No assignments are required for a Mortgage registered with MERS if:

- The Mortgage is originated naming MERS as the original mortgagee of record, solely as
nominee for the lender named in the Security Instrument and the Note, and the lender's
successors and assigns, and

« The Seller/Servicer has ensured that the Security Instrument is properly executed,
acknowledged, delivered and recorded in all places necessary to perfect a First Lien security
interest in the Mortgaged Premises in favor of MERS, solely as nominee for the lender
named in the Security Instrument and the Note, and the lender's successors and assigns

(d) Concurrent Transfers of Servicing

If the Mortgage is registered with MERS, and the Transferee Seller/Servicer is not a MERS
Member, then the requirements for Mortgages not registered with MERS must be followed.

For a Concurrent Transfer of Servicing when a Mortgage is registered with MERS:

o The Transferor Servicer must notify MERS of the Transfer of Servicing and reflect such
Transfer of Servicing on the MERS System

« The Transferee Seller/Servicer must follow the document custodial procedures in Section
7101.9, and deliver the assignments to the Transferee Document Custodian to be verified
and certified in accordance with the requirements of Section 6304.2, unless the Transferee
Seller/Servicer has elected to retain all assignments for MERS-registered Mortgages in the
Mortgage files. The Transferee Seller/Servicer must also supply its Document Custodian
with any documentation necessary for the Document Custodian to determine whether the
Seller/Servicer has elected to hold all assignments in the Mortgage files.

For a Concurrent Transfer of Servicihg when a Mortgage is not registered with MERS:

e The Transferor Seller must record any Intervening Assignments to complete the chain of
assignments from the original mortgagee to the Transferor Seller, in accordance with
Section 6301.6(a)

« The Transferor Servicer must then assign the Security Instruments to the Transferee
Servicer and record the assignments
« The Transferee Servicer must follow the document custodial procedures set forth in Section

7101.9, and deliver the assignments to the Transferee Document Custodian, to be verified
and certified in accordance with the requirements of Section 6304.2

Special provisions for Concurrent Transfers of Servicing of Mortgages secured by
Manufactured Homes located in certificate of title States where there is no provision for
surrender and cancellation of the certificate of title are set forth in Section 5703.7(c),
paragraph 3.

https:/iwww.aliregs.com/tpl/documentPrint.aspx?did3= 3f1a91fabd2f41d68979920838b873eadlid=7e3f840aa03c412fbbe3319c 1ee4b84b
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Freddle Mac Single Family ‘I Single-Famin SellerlServicer Guide / Sin‘gle-Famin SellekrI'Serv‘icer Guide /

Servicing / Series 7000: Transfers of Servicing / Topic 7100: Transfers of Servicing / Chapter 7101: Transfers of

1 Servicing / 7101.6: Endorsement of Notes and assignment of Security Instruments related to Transfers of
| Servicing (03/02/16)

7101.6: Endorsement of Notes and assignment of Security Instruments related to
Transfers of Servicing (03/02/16)

When a Mortgage is sold to Freddie Mac, the Seller must endorse the Note in blank in accordance with
Section 6301.3. When a Transfer of Servicing occurs, the Transferor Servicer may not complete the
blank endorsement or further endorse the Note, but must prepare and complete assignments
according to the following requirements:

(a)

(b)

(c)

hitps:/Awww.allregs.com/tpl/documentPri nt.aspx?did3=4568cf2824cb478982549451e6134c84&(id=7e3fB840aa03c412fbbe3319c1ee4bB4b

Concurrent Transfer of Servicing for a Mortgage not registered with MERS®

To prepare and complete assignment of the Security Instrument for a Concurrent Transfer of
Servicing for a Mortgage not registered with MERS, the Transferor Servicer must:

« Record any Intervening Assighments to complete the chain of assignments to it from the
original mortgagee, in accordance with Section 6301.6(a)
« Assign the Security Instruments to the Transferee Servicer, and record the assignment

. Follow the document custodial procedures set forth in Section 7101.9 and deliver the
assignment to the Transferee Document Custodian to be verified in accordance with the
requirements of Section 6304.2

See Section 6301.6(a) for additional information.
Concurrent Transfer of Servicing for a Mortgage registered with MERS

To prepare and complete an assignment of the Security Instrument for a Concurrent Transfer of
Servicing of a Mortgage that is registered with MERS:

. If the Transferee Servicer is a MERS Member, no further assignment is needed. The
Transferor Servicer must notify MERS of the Transfer of Servicing.
. If the Transferee Servicer is not a MERS Member, then for a Concurrent Transfer of
Servicing:
o The Transferor Servicer must prepare and record an assignment of the Security
Instrument (on behalf of MERS) from MERS to the Transferee Servicer

o The Transferor Servicer must follow the document custodial procedures set forth in
Section 7101.9, and deliver the assignment to the Transferee Document Custodian to be
verified and certified in accordance with the requirements of Section 6304.2

See Section 6301.6(b) for additional information.
Subsequent Transfer of Servicing for a Mortgage not registered with MERS

To prepare and complete an assignment of a Security Instrument for a Subsequent Transfer of
Servicing for a Mortgage not registered with MERS, the Transferor Servicer must:

« Recover and destroy any original unrecorded assignments to Freddie Mac that may have
been prepared
« Assign the Security Instrument to the Transferee Servicer and record the assignment

« Follow the document custody procedures set forth in Section 7101.9, and deliver
assignment(s) to the Transferee Document Custodian to be verified and certified in
accordance with the requirements of Section 6304.2

If an original assignment to Freddie Mac was recorded, no additional assignment need be
made.
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7101.15: Liabilities of the Transferor Servicer and Transferee Servicer (03/02/16)

(a) Warranties

(b)

(c)

Except as stated in the following paragraph, for Transfer of Servicing requests received by
Freddie Mac, the Transferee Servicer is liable to Freddie Mac for all sale and Servicing
responsibilities, representations, covenants and warranties in the Purchase Documents with
respect to the Mortgages and REO for which Servicing is transferred, whether or not the
Transferor Servicer had such liability. The Transferee Servicer's assumption of responsibilities,
representations, covenants and warranties upon transfer does not release the Transferor
Servicer, any prior Servicer, or the original Seller of their responsibilities, representations,
covenants and warranties with respect to the transferred Mortgages, their liability being joint
and several with the Transferee Servicer. However, a Transferor Servicer does not assume
such liability for Servicing violations occurring in all respects after the effective date of its
transfer and based in all respects upon the actions or omissions of later Transferee Servicers.

For Mortgages sold through Gold Cash xtra® and the Servicing Released Sales Process, the
Seller remains solely liable to Freddie Mac for all sale representations, covenants and
warranties in the Purchase Documents (sale representations and warranties) with respect to the
Mortgages for which Servicing is transferred. The Transferee Servicer is liable to Freddie Mac
for all servicing responsibilities, representations, covenants and warranties in the Purchase
Documents with respect to the Mortgages for which Servicing is transferred. For subsequent
Transfers of Servicing of such Mortgages:

« The Seller Transferor remains solely liable to Freddie Mac for all sale representations and
warranties with respect to the Mortgages for which Servicing is transferred; and

« The subsequent Transferee Servicer is liable to Freddie Mac for all Servicing
responsibilities, representations, covenants and warranties in the Purchase Documents with
respect to the Mortgages and REO for which Servicing is transferred, but the Transferee
Servicer's assumption of responsibilities, representations, covenants and warranties upon
transfer does not release the subsequent Transferor Servicer or any prior Servicer of their
responsibilities, representations, covenants and warranties with respect to Servicing of the
transferred Mortgages, their liability being joint and several with the Transferee Servicer.
However, a Transferor Servicer does not assume such liability for Servicing violations
occurring in all respects after the effective date of its transfer and based in all respects
upon the actions or omissions of later Transferee Servicers.

Note: For provisions applicable to the concurrent transfer of servicing rights of Mortgages
sold to Freddie Mac through Gold Cash Xtra, see Exhibit 28, Loan Servicing Purchase and Sale
Agreement.

Hold harmless

The Transferor Servicer and the Transferee Servicer, jointly and severally, fully indemnify and
agree to hold Freddie Mac, its successors and assigns, harmless from and against any and all
losses, claims, demands, actions, suits, damages, costs and expenses (including reasonable
attorney fees) of every nature and character that may arise or be made against or be incurred
by Freddie Mac as a result of the Transferor Servicer's or the Transferee Servicer's failure to
comply with applicable law or failure to comply with Freddie Mac's Servicing requirements as
set forth in the Purchase Documents, including, but not limited to failure to provide the notices
required by Section 7101.14, failure to make any payment to the appropriate parties for which
Escrow is collected and failure to credit properly any payments received from Borrowers.

Servicing

The Transferee Servicer hereby agrees to service the Mortgages in accordance with the terms
of the unitary, indivisible master Servicing contract comprising the Guide, applicable Bulletins,
applicable users' guides and any other applicable Purchase Documents, all of which are fully
incorporated herein by reference.
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| compensation (03/02/16)

8105.3: Servicing obligations to be performed for the Servicing compensation
(03/02/16)

I

n consideration for the Servicing Spread, a Servicer is responsible for the performance of all of its

Servicing obligations described in the Guide and other Purchase Documents for each of the Mortgages
purchased by Freddie Mac. The Servicer's Servicing obligations compensated by the Servicing Spread

include, among other things, undertaking all activities required to protect Freddie Mac's interest in the

Mortgage in the event of a foreclosure of the property or a bankruptcy of the Borrower, such as:

Preparing and delivering foreclosure and bankruptcy referrals to attorneys

Providing all documents and information necessary for the attorneys to prosecute foreclosure or
bankruptcy cases (including, but not limited to, missing documents such as Notes, title insurance
policies, and Intervening Assignments)

When necessary, paying for the preparation and recordation of missing documents, such as
Intervening Assignments, necessary for the prosecution of foreclosure or bankruptcy cases

Resolving any title issues that are the result of the Seller's or Servicer's action or inaction
Managing attorneys, including but not limited to:

o Collecting, receiving, processing, reviewing and paying attorneys' invoices

o Supervising and providing necessary assistance to attorneys in the foreclosure and bankruptcy
proceedings

o Making available any monitoring, management, reporting, information and document delivery
processes or systems, and paying the fees and costs for such processes or systems (refer to
Section 9501.9 for information on connectivity and invoice processing systems)

Continuing to work with the Borrower to resolve the delinquency through loss mitigation activities
Handling the bankruptcy management activities specified in Chapter 9401

Nothing in the Guide is intended to prohibit a foreclosure or bankruptcy attorney from assisting a
Servicer by working with a Borrower to facilitate a reinstatement of the Mortgage or loss mitigation
activity.
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8107.1: Servicer responsibilities related to document custody (03/02/16)

(a)

(b)

Delivery of modifications to a Document Custodian

If a Note is subsequently modified, pursuant to the requirements of the Guide, the original
modifying instrument must be delivered to the Document Custodian holding the original Note.

Obtaining physical or constructive possession of documents

Seller/Servicers may need to obtain physical or constructive possession of a Note or other
documents from a Document Custodian to take appropriate action in conjunction with the
payoff, foreclosure, repurchase, substitution, conversion, modification or assumption of a
Mortgage:

« To obtain physical or constructive possession of a Note and/or other documents from the
Designated Custodian, the Seller/Servicer may complete and send the Form 1036, Request
for Physical or Constructive Possession of Documents, or make an electronic request ("Web
Release Request") using the Designated Custodian's specified Internet web site. Contact the
Designated Custodian for further information (see Directory 4). The Seller/Servicer must
promptly: (i) if physical possession was obtained by Seller/Servicer, return the Note and
any other documents to the Designated Custodian when the reason for having physical
possession is no longer required for Servicing the Mortgage (do not return the Note and any
other documents to the Designhated Custodian if the related Mortgage was repurchased or
paid in full), or (ii) if constructive possession was obtained, send notice (a copy of the
original Form 1036 with a notice of termination of constructive possession or otherwise as
instructed by the Designated Custodian's specified Internet web site) to the Designated
Custodian, when the reason for constructive possession is no longer required for Servicing
the Mortgage. Seller/Servicers using the Designated Custodian's Internet web site Asset
Repository and Collateral System (ARK) to request physical or constructive possession of
Notes and other documents must include a copy of the 1036 Release Receipt Report when
returning such items to the Designated Custodian. The Release Receipt Report can be
electronically generated from the Designated Custodian's ARK web site.

« To obtain physical or constructive possession of a Note and/or other documents from a
Document Custodian (excluding the Designated Custodian), the Seller/Servicer must
complete Form 1036, and send the Form 1036 to the Document Custodian. The
Seller/Servicer must promptly: (i) if physical possession was obtained by the
Seller/Servicer, return the Note and any other documents to the Document Custodian when
the reason for having physical possession is no longer required for Servicing the Mortgage
(do not return the Note and any other documents to the Document Custodian if the related
Mortgage was repurchased or paid in full), or (ii) if constructive possession was obtained by
the Seller/Servicer, send notice (copy of the original Form 1036 with a request for
termination of constructive possession) to the Document Custodian, when constructive
possession is no longer required for Servicing the Mortgage.

Seller/Servicers must follow prudent business practices in protecting and safeguarding all
Notes and documents physically transferred and delivered to them by the Document
Custodian until these documents are returned to the Document Custodian. These practices
include protection from external elements, such as fire, and identification as a Freddie Mac
asset and segregation from other non-related documents.

See Section 8107.2(b) when Servicing a Mortgage with respect to which the Seller/Servicer is
required to be in physical or constructive possession of the Note to take legal action, such as
a Freddie Mac Default Legal Matter or other litigation (collectively, "Legal Action"), and the
Document Custodian has physical custody of the Note.
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8107.2: Document Custodian's custodial functions (03/02/16)

(a)

(b)
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General duties

Each Document Custodian is responsible for maintaining custody of the original Notes and
assignments, in trust, for the benefit of Freddie Mac by:

« Storing the original Notes and assignments in secure, fire-resistant facilities as required by
Section 2202.2(b). If the Seller/Servicer delivers supplemental documents, such as original
modifying instruments, the Document Custodian must place the supplemental documents
with the related Note.

« Affixing the Freddie Mac loan number to the Note, if advised by the Seller/Servicer that
Freddie Mac requires it. If the Note for a Mortgage contains the Freddie Mac loan number,
changing the Freddie Mac loan number on a Note if advised in writing by the Seller/Servicer
that Freddie Mac has changed the Freddie Mac loan number for the related Mortgage.

Physical or constructive possession to take legal action

The Seller/Servicer may be required to be in physical or constructive possession of the Note to
take legal action, such as a Freddie Mac Default Legal Matter or other litigation (collectively,
"Legal Action™), in connection with Servicing a Mortgage. If the Seller/Servicer concludes that
constructive possession is the appropriate type of possession for the Legal Action, the
Seller/Servicer shall automatically, immediately and conclusively be deemed to be in
constructive possession of the Note upon the earlier of: (i) that date such Legal Action
commences, or (ii) the date the Document Custodian receives the Seller/Servicer's Form 1036
requesting constructive possession of the Note, until the Legal Action is concluded.

When the Document Custodian, during any such Legal Action, maintains physical custody of the
Note, it does so in trust for the benefit of the Seller/Servicer. For the duration of the Legal
Action, the Seller/Servicer shall be: (i) in constructive possession of the Note, (ii) the holder of
the Note, (iii) entitled to enforce the Note, and (iv) duly authorized by Freddie Mac to take
Legal Action in connection with Servicing the related Mortgage. When the Legal Action is
concluded, the Document Custodian shall automatically and immediately cease maintaining
physical custody of the Note, in trust, for the benefit of the Seller/Servicer and resume
maintaining physical custody of the Note, in trust, for the benefit of Freddie Mac.

The Seller/Servicer must complete, sign and submit a Form 1036, or its equivalent, including
the Designated Custodian's Web Release Request described in Section 8107.1(b) (Form 1036
and such the Designated Custodian's Web Release Request, collectively referred to herein as
"Form 1036") requesting constructive possession from the Document Custodian or Designated
Custodian, as applicable. The date that the constructive possession commences shall be the
earlier of the date: (i) the Document Custodian receives the Form 1036 from the
Seller/Servicer requesting constructive possession, or (ii) the Seller/Servicer commences the
Legal Action. A single Form 1036 may be used to request muitiple Notes, provided that each
Note is separately listed and identified.
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Delivery of possession of documents to the Seller/Servicer

The Seller/Servicer may require physical possession of a Note and other documents in
connection with Servicing a Mortgage, including, but not limited to, bringing or defending a
Legal Action or conducting a foreclosure or in connection with the maturity, prepayment,
repurchase, substitution, conversion, modification or assumption of a Mortgage. In such
circumstances, Freddie Mac will deliver physical possession of the Note to the Seller/Servicer
as set forth in this Section 8107.2(c)

When Servicing a Mortgage with respect to which the Seller/Servicer is required to be in
physical possession of the Note, the Seller/Servicer shall deliver a Form 1036 to the Document
Custodian.

To use an Electronic, as defined in Chapter 1401 or system-generated version of the Form
1036, the Seller/Servicer must enter into an electronic transaction agreement with the
Document Custodian that:

« Defines Electronic Signature and the type(s) of electronic transmission(s) permitted
« States the Document Custodian's requirements for accepting an Electronic Signature

« States the Seller/Servicer's requirements for maintaining and controlling access to
Electronic Signature information

« Clearly assigns liability when the terms of the agreement are violated

In addition, the Seller/Servicer must provide, and the Document Custodian must retain, a list
of the individuals designated by the Seller/Servicer to request the release of documents
electronically. The list must be signed by an authorized officer of the Seller/Servicer and
contain the notarized signatures of the Seller/Servicer's designated individuals.

An Electronic or system-generated Form 1036 must contain all of the information required on
the paper Form 1036. A single electronic form may be used to request multiple Notes,
provided that the Note is separately listed and identified.

Upon receipt of a signed Form 1036 from the Seller/Servicer, the Document Custodian
maintaining physical custody of the Note, in trust, for the benefit of Freddie Mac, shall
transfer and deliver physical possession of the Note to the Seller/Servicer. Upon receipt of
the Note, the Seller/Servicer shall automatically, immediately and conclusively be deemed to
be: (i) in physical possession of the Note, (ii) the holder of the Note, (iii) entitled to enforce
the Note, and (iv) duly authorized by Freddie Mac to take Legal Action in connection with
Servicing the related Mortgage.

If a document is no longer needed for the reason originally cited on the request, or when the
Legal Action is concluded, the Seller/Servicer must promptly return the Note and related
documents and a copy of the Form 1036 to the Document Custodian, or return the Note and
related other documents required by the Designated Custodian. Upon receipt of the returned
Note, the Document Custodian and/or Designated Custodian, as applicable, shall immediately
resume maintaining physical custody of the Note, in trust, for the benefit of Freddie Mac, as
set forth in the Custodial Agreement, and update its note tracking system to reflect receipt of
the Note and any other documents,

Notes and related documents may be transported only by a nationally recognized commercial
or bonded carrier or courier service.

See Section 8107.1(b) for additional information on returning Notes to the Document
Custodian.
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(d) Form imaging and retention requirements

The Document Custodian must retain either the original or an imaged copy of the Form 1036 or
its equivalent for at least three months after the date the Mortgage is paid off. The Document
Custodian need not retain a Form 1034E, or Note Delivery Cover Sheet, after the related
Mortgages have been certified.

Imaged copies of the forms are permitted, provided that:

Such copies were made in the regular course of business pursuant to Document Custodian's
written policy

Each imaged copy accurately reproduces or forms a durable medium for reproducing the
original document

There is equipment to view or read and to reproduce the imaged copies into legible
documents at the location where the imaged copies are maintained

The Document Custodian may destroy:

Original Certification Schedules after making imaged copies that meet the above criteria

Requests for Release after making imaged copies that meet the above criteria and updating
Document Custodian's Note tracking system to indicate the date of and reason for release of
the related documents

All original or imaged copies of Certification Schedules and Requests for Release after
expiration of the retention period

In disposing of such documents, the Document Custodian must have in place and follow
procedures to ensure the confidentiality of Borrowers' private personal information and must
use disposal methods that safeguard such confidentiality.
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| 9301.1: Foreclosures on Freddie Mac Mortgages (03/02/16)
9301.1: Foreclosures on Freddie Mac Mortgages (03/02/16)

The Servicer must refer to, manage and complete foreclosure in accordance with this chapter when
there is no available alternative to foreclosure. Additionally, Freddie Mac requires the Servicer to
manage the foreclosure process to acquire clear and marketable title to the property in a cost-
effective, expeditious and efficient manner.
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9301.11: Obtaining the original Note (03/02/16)

If physical or constructive possession of the original Note is needed to perform the foreclosure, the
Servicer must request the Note from the Document Custodian maintaining the Note by submitting to
the Document Custodian a completed Form 1036, Request for Physical or Constructive Possession of
Documents, or an electronic or system-generated version of the form (or, in the case of the
Designated Custodian, a copy of the electronically generated 1036 Release Receipt Report) in
accordance with the requirements of Section 8107.1(b).

If there is a full or partial reinstatement of the Mortgage, the Servicer must return the Note to the
Document Custodian with either the original Form 1036 or a copy.
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9301.12: Foreclosing in the Servicer's name (03/02/16)
(a) Conducting the foreclosure

The Servicer must instruct the foreclosure counsel to process the foreclosure in the Servicer's
name and in a manner that would avoid any obligation to pay a transfer tax. However, the
Servicer may instruct foreclosure counsel to conduct the foreclosure in Freddie Mac's name if
applicable law:

o Precludes the Servicer from conducting the foreclosure in its hame because it owns or
services a subordinate Mortgage on the Mortgaged Premises, or

« Requires the foreclosure to be processed in Freddie Mac's name to avoid any obligation to
pay a transfer tax and foreclosure counsel could not otherwise process the foreclosure in a
manner that would successfully avoid imposition of the transfer tax obligation

For these special circumstances, the Servicer does not need to obtain written approval but
must notify Freddie Mac within two Business Days of the Servicer's determination to foreclose
in Freddie Mac's name and record the basis of the decision in the Mortgage file. All
notifications must be sent via e-mail (see Directory 5). For all other circumstances in which
the Servicer may need to instruct foreclosure counsel to conduct the foreclosure in Freddie
Mac's name, the Servicer must obtain written approval from Freddie Mac (refer to Section
9402.2 regarding initiating legal actions on Freddie Mac's behalf).

When processing the foreclosure in Freddie Mac's name, all pleadings and related documents
must comply with Section 9402.2(c). The Servicer remains obligated to notify Freddie Mac
pursuant to Section 9501.12 in the event that any foreclosure conducted in Freddie Mac's
name evolves into a non-routine litigation matter (see Section 9402.2).

When a Servicer conducts the foreclosure in Freddie Mac's name, the Servicer is not
permitted to have the same foreclosure counsel represent the Servicer or another lien holder
in the same proceeding. Freddie Mac does not consent to dual representation of Freddie Mac
and another lien holder on the same property.
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Executing documents

If Freddie Mac needs to execute a document for the Servicer to process the foreclosure, or
execute a document related to a foreclosure sale, the Servicer must submit Form 105,
Multipurpose Loan Servicing Transmittal, to Freddie Mac (see Directory 5) with all supporting
documentation, which may include, but is not limited to, the last recorded document in the
chain of title, and include the document Freddie Mac needs to execute.

If an assignment of the Security Instrument to Freddie Mac has been recorded and the Servicer
is conducting the foreclosure in its name, then the Security Instrument must be assigned back
to the Servicer before the foreclosure counsel files the first legal action. Refer to Section
9301.16 for an explanation of first legal action.

To have the Security Instrument assigned back to the Servicer, the Servicer must submit a
completed assignment with a Request for Assistance Form (available at:

http:/ /www.freddiemac.com/cim/docex.html), to Freddie Mac (see Directory 9).
Freddie Mac will endeavor to execute the assignment and return it to the Servicer within 10-12
Business Days of receiving the documents.

If the Servicer is foreclosing on a Mortgage registered with MERS®, the Servicer must prepare
and execute (using the Servicer's employee who is a MERS authorized "signing officer") an
assignment of the Security Instrument from MERS to the Servicer. The Servicer must record
the prepared assignment where required by State law. State mandated recordings are non-
reimbursable by Freddie Mac, are not considered part of the Freddie Mac allowable foreclosure
counsel fees and must not be billed to the Borrower.

If the Mortgage is an FHA, Section 502 GRH or VA Mortgage, then the Servicer must follow
FHA, RHS or VA guidelines to determine in whose name the foreclosure action should be
brought.

Refer to Section 6301.6 for additional information on Freddie Mac's requirements for
assignments of the Security Instrument.
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9401.1: Bankruptcy (10/12/16)

This chapter provides Servicers with Freddie Mac's requirements for Servicing Mortgages subject to
bankruptcy proceedings or litigation. The Servicer must take appropriate action to protect Freddie
Mac's interest during bankruptcy proceedings in which the Borrower is the debtor.

(Refer to Chapter 9402 for requirements for Servicing Mortgages subject to other litigation).

Related Guide Bulletins Issue Date

Bulletin 2016-13 July 13, 2016
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Guide / Servicing / Series 9000: Servicing Default Management / Topic 9400: Bankruptcy and Other|
Litigation Involving Freddie Mac-Owned or Guaranteed Mortgages / Chapter 9402: Other Litigation |
| Involving Freddie Mac-Owned or Guaranteed Mortgages / 9402.2: Routine and non-routine |
| litigation (07/13/16) ]

9402.2: Routine and non-routine litigation (07/13/16)
(a) Definition of routine and non-routine litigation
e Routine litigation generally is a contested action in which the Borrower alleges

case-specific defenses or issues which, if successful, would not create negative
legal precedent beyond the immediate case

e Non-routine litigation generally is a contested action in which the Borrower
alleges case-specific defenses or issues, which, if successful, would create negative
legal precedent beyond the immediate case

Examples of non-routine litigation that must be reported to Freddie Mac as non-
routine litigation include, but are not limited to, the following:

¢ Actions that name Freddie Mac as a party

e Action that seeks monetary relief against Freddie Mac, including any claim
(including counterclaims, cross-claims, or third-party claims in foreclosure or
bankruptcy actions) for damages against Freddie Mac or its officers, directors, or
employees

e Actions that challenge the validity, priority, or enforceability of a Freddie Mac-
owned or guaranteed Mortgage or seek to impair Freddie Mac's interest in an REO
including, by way of example:

1. An action seeking to demolish a structure on the property or the property as
a result of a code violation

2. An action seeking to avoid a lien based on a failure to comply with a law or
regulation

3. An attempt by a junior lienholder to assert priority over a Freddie Mac-
owned or guaranteed Mortgage or extinguish Freddie Mac's interests

4, A quiet title action seeking to declare Freddie Mac's lien void; and

5. An attempt by a Borrower to effect a cramdown of a Mortgage in bankruptcy
as to which Freddie Mac has not delegated authority to the Servicer or law
firm to address

« Actions that present an issue that may pose significant legal or reputational risk to
Freddie Mac include, by way of example:

1. Any issue involving Freddie Mac's conservatorship, its conservator, FHFA,
Freddie Mac's status as a federal instrumentality, or an interpretation of
Freddie Mac's charter

2. Any assertion that Freddie Mac is a federal agency or otherwise part of the
United States Government

Any "due process" or other constitutional challenge
4, Any challenge to the methods by which Freddie Mac does business

5. Any putative class actions involving a Freddie Mac-owned or guaranteed
Mortgage
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6. Challenges to the standing of the Servicer to conduct foreclosures or
bankruptcies which, if successful, could create negative legal precedent with
an impact beyond the immediate case

7. Challenges to the methods by which MERS® does business or its ability to
act as nominee under a Mortgage

8. Any "show cause orders" or motions for sanctions relating to a Freddie Mac-
owned or guaranteed Mortgage, whether against Freddie Mac, the Servicer,
a law firm, or a vendor of the Servicer or law firm

9. Any appellate or other action for post-judgment relief in any foreclosure,
bankruptcy or legal action in which Freddie Mac is a named party

10. Foreclosures on HUD-Guaranteed Section 184 Native American Mortgages

11. Any environmental litigation relating to a Freddie Mac-owned or guaranteed
Mortgage

12. A need to foreclose judicially in a State where non-judicial foreclosures
predominate

13. Any claim invoking Home Affordable Modification Program (HAMP®) as a
basis to challenge a foreclosure

14. Any claim brought by a governmental body

15. Cross-border insolvency proceedings under Chapter 15 of the Bankruptcy
Code

16. Any claim of predatory lending or discrimination in Mortgage origination or
Servicing; and

17. Any claim implicating the interpretation of the terms of the Fannie
Mae/Freddie Mac Uniform Mortgage Instruments

Given the evolving nature of default-related litigation, it is not possible to provide an
exhaustive list of non-routine litigation. Each contested action presents unique
circumstances, and the Servicer should evaluate each action on a case-by-case basis
to determine whether a contested action is routine or non-routine.

(b) Legal actions and strategies initiated by the Servicer

A Servicer must obtain written approval (see Directory 5) from the Freddie Mac
Legal Division prior to initiating the following legal actions and strategies:

 Filing a new legal action, other than a Freddie Mac Default Legal Matter, on behalf
of Freddie Mac
e Filing a motion to intervene in a pending legal action on behalf of Freddie Mac

» Appealing or otherwise challenging a judgment in any foreclosure or bankruptcy
proceeding, or any legal action in which Freddie Mac is a named party

« Filing a notice of removal to federal district court for any legal action in which
Freddie Mac is a named party

« Asserting any position in a legal action that relates to Freddie Mac's status as a
Government Sponsored Enterprise (GSE), its conservatorship, or its conservator,
FHFA

e Propounding discovery requests or otherwise serving or providing any discovery
responses on behalf of Freddie Mac
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(c) Referring to Freddie Mac in litigation

Freddie Mac must be described in legal proceedings as "Federal Home Loan Mortgage
Corporation ("Freddie Mac"), a corporation organized and existing under the laws of
the United States of America." Freddie Mac may not be referred to as a "government
agency."

(d) MERS-registered Mortgages

See Section 8101.12(b) for additional requirements relating to notices from MERS and
MERS-registered Mortgages.

Related Guide Bulletins Issue Date

Bulletin 2016-13 July 13, 2016
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{ Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer |
l | Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and ‘
Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, f
' Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.1: Servicer's §
t management of law firms for Freddie Mac Default Legal Matters (03/02/16) |

9501.1: Servicer's management of law firms for Freddie Mac Default Legal
Matters (03/02/16)

This chapter sets forth requirements for the Servicer's review and evaluation, selection,
retention and management of law firms (referred to throughout this chapter as "firms") for
Freddie Mac Default Legal Matters.

Effective June 1, 2013, all referrals of Freddie Mac Default Legal Matters must be conducted
in accordance with the requirements of Chapter 9501. Chapter 9501 governs the referral of
Freddie Mac Default Legal Matters to law firms selected by the Servicer under the
requirements of Section 9501.7.

Effective August 1, 2013, Servicers must comply with all requirements of this chapter in
order to refer Freddie Mac Default Legal Matters to law firms. Refer to Chapter 9502 for
requirements related to Default Legal Matters referred prior to the August 1, 2013 effective
date.

Each Servicer is responsible for retaining firms for Freddie Mac Default Legal Matters.
Freddie Mac will continue to retain firms directly for REO-related legal services: eviction,
REO closing, and related litigation (refer to Chapters 9401 and 9402 for more information
relating to litigation).

l
‘ Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and |
| Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection,

; Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.2: Review

| and evaluation of firms (03/02/16)

Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer
|

9501.2: Review and evaluation of firms (03/02/16)
(a) Due diligence

As part of its selection process, each Servicer is responsible for obtaining and
evaluating documentation and information from firms, and conducting due diligence to
ensure that selected firms meet the requirements set forth in Section 9501.3. As part
of the process, each Servicer must:

s Obtain and review all required documentation and information submitted by each
firm

e Ensure that it selects from a pool of potentially acceptable firms that is diverse,
and includes minority and women-owned firms and other diverse firms when
feasible; and

e Ensure that the firm or any entity or individual performing work for the firm is not
on the Freddie Mac Exclusionary List in accordance with Section 3101.1

(b) Due diligence documentation

The Servicer must provide to Freddie Mac upon request a copy of each firm's
application information and related due diligence documentation. Freddie Mac reserves
the right to review the process, procedures and due diligence used by the Servicer to
evaluate and select a firm.
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(c) Document retention requirements

The Servicer must retain all information submitted by a firm in support of the firm's
application and all information otherwise gathered by the Servicer regarding the firm.
The Servicer must maintain any information relating to firms that are selected and
retained by the Servicer for as long as the firm is providing legal services with respect
to Freddie Mac-owned or guaranteed Mortgages and, thereafter, for the longer of any
retention period applicable to the Servicer or seven years. The Servicer must maintain
any information relating to firms that are not selected and retained by the Servicer for
the longer of any retention period applicable to the Servicer or seven years.

] Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer

| Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and |
Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection,

| Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.3: Firm

Minimum Requirements (06/29/16)

9501.3: Firm Minimum Requirements (06/29/16)

The Servicer must ensure that all firms selected and retained to handle Freddie Mac Default
Legal Matters meet the firm minimum requirements specified in this section ("Firm Minimum
Requirements"), and all other applicable Freddie Mac requirements. The Firm Minimum
Requirements are as follows:

(a) Firm practice

The firm's practice areas must include end-to-end default-related legal services:
foreclosure, bankruptcy, loss mitigation (e.g., deeds-in-lieu of foreclosure), default-
related litigation and REO-related legal services: eviction, REO closing and related
litigation.

The firm must:

e Be familiar with industry standards in the State in which it practices

s Understand the State legal processes and requirements in default-related and REO-
related legal services; and

¢ Understand the substantive legal issues in the State (e.g., standing)

Additionally, the Servicer must consider firm experience in the following areas:
foreclosure mediation, the Fair Debt Collection Practices Act, title curative issues, and
general housing-related issues (e.g., rent control, Section 8, lead paint liability,
health code violations, foreclosure redemption, confirmation and ratification,
homeowners association, mobile home matters, and cooperative loans). The firm
should also have some experience with delegation for loss mitigation.

The Servicer must also consider the firm's membership in default-related and REO-
related trade and industry groups, attendance or participation in State bar
associations, seminar and lecture participation and attendance, and any other
activities relevant to default-related and REO-related law practice.
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(b) Presence in State

Firms generally must have a staffed office in the State in which the firm is retained for
Freddie Mac Default Legal Matters.

In addition:

e The legal work must be performed by the attorneys licensed in the State where the
Mortgaged Premises is located

e The firm must be registered, as necessary, with appropriate State authorities

e For the States in which an appropriately staffed office is required, the firm must
disclose to the Servicer the extent, if any, to which work will be performed by an
office of the firm in another State

e The Servicer must require the firm to disclose to the Servicer where the staff
handling the work in the particular State is located, and to whom the staff in that
office regularly reports; and

e The Servicer must obtain office addresses for each firm it seeks to retain
1. Judicial foreclosure States

In judicial foreclosure States, the firm must have an appropriately staffed
office in the State in which the firm is retained for Freddie Mac Default Legal
Matters.

2. Non-Judicial foreclosure States

In non-judicial foreclosure States, a firm must have an appropriately staffed
office located in the State in which the firm is retained, except in the
following non-judicial foreclosure States: Alaska, District of Columbia, Idaho,
New Hampshire, Rhode Island, Montana, West Virginia and Wyoming. In
those States, Servicers should give preference to firms that have staffed
offices in those States. However, out-of-State firms may be used to handle
Freddie Mac Default Legal Matters, provided that the firm is located in the
same region of the country and is able to demonstrate that it has policies,
procedures and processes in place to handle cases from out of State.

Servicers may use firms outside of Puerto Rico, the U.S. Virgin Islands and Guam to
handle foreclosure and bankruptcy matters in those States. Servicers should give
preference to firms that have staffed offices in the State, but out-of-State firms may
be used, provided that they are able to demonstrate that they have policies,
procedures and processes in place to handle cases from outside the State.

If a Servicer has difficulty finding a sufficient number of firms with appropriately
staffed offices in States other than those listed in the exceptions above, the Servicer
may contact Freddie Mac to request an exception to the requirement that a firm have
an appropriately staffed office located in the State. Requests should be sent to
Freddie Mac (see Directory 1).

(c) State-specific industry references

The Servicer must obtain from the firm at least two State-specific mortgage servicers
or default-related references, or if the firm has been in existence less than one year,
the partners or shareholders of the firm must provide at least two Servicer or default-
related references in connection with work performed in the particular State.
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(d) Statewide coverage and use of local counsel

(e)

(f)

The Servicer must ensure that the firm has the ability to cover foreclosure,
bankruptcy, eviction, REO closing matters and default-related litigation throughout the
State.

If the firm has partnerships or relationships with third parties (e.g., local counsel,
trustee companies or title companies) that will perform or complete some aspect of the
default-related and REO-related work, the Servicer must require the firm to: (i) obtain
disclosure from the firm regarding such relationships and the extent to which third
parties will be relied upon and (ii) determine whether the firm has a reasonable
contingency plan for the loss of any of those relationships or operational processes. In
evaluating any such third-party relationship, the Servicer must consider the length of
time the relationship has existed and the adequacy of the firm's written policies to
mitigate third-party risk.

If a firm uses local counsel to handle matters within the State, the Servicer must
ensure that the firm has a process to select, manage, and review the local counsel and
their work product. The process must be designed to ensure that local attorneys are
qualified and adequately trained and have a satisfactory history with respect to bar
complaints, sanctions and similar matters.

For a firm's contested caseload (e.g., contested foreclosures and litigated cases), the
firm's reliance on local counsel must be minimal. Any use of local counsel for these
matters must be structured so that the retained firm will direct and manage the local
counsel on those matters.

Prior volume experience

Servicers must confirm the firm and/or managing attorney(s) has completed a
sufficient number of foreclosure, bankruptcy, loss mitigation, eviction and REO matters
within the past 24 months to demonstrate that the firm has experience in representing
creditors in default-related matters.

For the 24-month period, the Servicer must review the total number of matters
referred, the total number of matters completed and the number of matters currently
pending for each of the following areas: foreclosure, bankruptcy, loss mitigation,
eviction and REO closing.

What constitutes a sufficient number of completed default-related and REO-related
legal services will vary depending upon the State at issue, the volume the Servicer
expects to refer to the firm, and the relative size of the firm. Servicers must consider
these factors when making this determination.

Firm has adequate, relevant State-specific experience

The Servicer must confirm that the firm has one or more managing attorney(s) or
partner(s) with no less than 8 years of relevant, State-specific experience in
foreclosure (including where applicable, confirmation, redemption and ratification
matters), bankruptcy, loss mitigation, eviction, and REO closings and litigation.
Servicers may make exceptions to this requirement for documented reasons in the
event a firm is otherwise qualified.

The Servicer must obtain the names and the years of experience in each area
(foreclosure, bankruptcy, eviction, REO closings and related litigation) for the firm's
managing attorney(s) or partner(s) and associates.

If the principals or partners of the firm are not actively involved in the management of
the firm, the Servicer must consider the level of experience of those actively involved
in managing the firm.
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(g) One or more of the firm's lead attorneys has adequate, relevant litigation
experience in the State

The Servicer must determine whether the firm has at [east one lead attorney to handle
Freddie Mac Default Legal Matters with a minimum of five years of experience in
default-related and REO-related litigation in the State. The firm's partner(s) or
managing attorney(s) may act as the lead attorney for Freddie Mac Default Legal
Matters. If the firm will utilize staff attorneys for Freddie Mac Default Legal Matters,
one or more staff attorneys must have at least three years of experience in handling
default-related and REO-related litigation in the State.

(h) Attorney licensing

The Servicer must confirm that the firm's attorneys who will handle Freddie Mac
Default Legal Matters are licensed to practice, and in good standing, in the State in
which the firm is being retained. Legal work must be performed by attorneys licensed
in the State.

(i) Staff experience

The Servicer must determine whether the firm's non-attorney staff has reasonable
experience. In determining what constitutes reasonable experience, the Servicer must
consider the average years of experience, education, qualifications and demonstrated
ability of the non-attorney staff in relation to their respective levels of responsibility.

(j) Staff oversight

The Servicer must confirm that the firm has appropriate attorney-to-staff ratios to
ensure appropriate staff oversight given the size of the firm and the firm's operational
structure. The Servicer must consider whether the firm practices in a judicial or a non-
judicial State, the firm's case management practices, the State-specific process,
attorney and staff experience, firm technology and firm infrastructure.

(k) File oversight

The Servicer must confirm that the firm has appropriate (i) attorney-to-file and (ii)
staff-to-file ratios, given the size of the firm and the firm's operational structure. The
Servicer must take into consideration whether the firm practices in a judicial or a non-
judicial foreclosure State, the firm's case management practices, the State-specific
processes, attorney and staff experience, firm technology and firm infrastructure.

(1) Firm capacity

As of the date of the submission of the Servicer Selection Form via

https:/ /freddiemacsats.com, the Servicer must confirm that the firm has the ability
to accept additional referrals. Additionally, the Servicer must confirm that the firm is
not operating at full capacity, given the existing facilities, personnel, and technology
or, alternatively, the firm must outline to the Servicer's satisfaction the steps and time
frame necessary to be in a position to handle additional referrals while still maintaining
appropriate firm-to-file and staff-to-file ratios. The Servicer must confirm that the firm
has contingency plans to deal with a contraction in the market.
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(m) Ethics and professional standards

The firm must demonstrate a history of legal practice that comports with applicable
legal and ethical standards, reflecting high professional standards. The Servicer must
conclude that the firm does not, in the totality of the circumstances, pose a legal
and/or reputational risk or exhibit systematic issues that may lead to reputational
and/or legal risk to Freddie Mac.

The Servicer must obtain the following information from the firm in order to evaluate
the sufficiency of the firm's professional standards:

e Any sanctions against the firm or any of its present or former attorneys in the past
five years, including the nature of the sanctions and if they relate to a loan-level
matter or systemic firm practice, and if related to firm practice, any corrective
actions taken by the firm

e Any bar complaints/reprimands against present and former firm attorneys in the
past ten years and whether the complaints were closed, pending or resulted in
some form of adverse action

e Any government investigations involving firm practices in the past ten years and
whether the investigations involved firm practices or are related to client
investigations

e Any damages or settlement of claims as a result of an allegation of professional
negligence against the firm or its attorneys in the past five years (i) in excess of
$20,000 in any single occurrence, $50,000 in the aggregate, or (ii) reflect a
possible pattern of professional negligence, regardless of amount; and

e Any significant litigation asserting systemic issues with firm processes or legal
work, such as any class action lawsuit against the firm

If the Servicer is aware of any of the above items that involve the firm's professional
standards but which were not disclosed by the firm, the Servicer must disclose them
to Freddie Mac in the Servicer Selection Form.

The Servicer must obtain a disclosure from the firm regarding whether the firm (or
any of its partners, shareholders, or employees while acting as a partner,
shareholder, or principal at another firm) has been previously terminated by Freddie
Mac or Fannie Mae or had referrals suspended by Freddie Mac or Fannie Mae.

The Servicer must obtain a certification from the firm that, to the best of the firm's
knowledge, the firm's documents have been and continue to be prepared, executed
and/or notarized in compliance with applicable law. If the firm reports that the firm,
its attorneys, notaries or third-parties that the firm relies on to perform any aspect of
default-related or REO-related services have previously prepared, executed or
notarized documents that have not been in compliance with applicable law, the
Servicer must conclude that the firm has instituted controls, procedures, and
processes to address the contributing cause(s) of the firm's failure to comply with
applicable law in order to execute the Servicer Selection Form.

Freddie Mac expects Servicers to exercise sound judgment and consider the totality
of the circumstances in evaluating the potential legal and reputational risks posed by
a firm to Freddie Mac. The items for consideration outlined above are not intended to
be exhaustive or to disqualify a firm from retention if the Servicer concludes that the
firm is acceptable considering the totality of the circumstances.
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(n) Timelines

The Servicer must review the firm's completion timelines, and confirm that the firm is
able to track, monitor and complete foreclosure and bankruptcy matters in compliance
with applicable law and Freddie Mac timeline requirements, taking into consideration
outside factors that impact compliance with Freddie Mac timelines such as new
foreclosure requirements and court delays.

(o) Information privacy

The firm must maintain physical, technical and procedural controls and effective
information security and data management to:

e Ensure the security and confidentiality of personally identifiable information (PII)
and confidential information, whether in paper, electronic or other form

e Protect against any threats or hazards to the security or integrity of such
information; and

e Protect against unauthorized access to or use of such information

The firm must implement controls meeting or exceeding industry standards,
including, as applicable, standards promulgated by the International Office for
Standardization (ISO) or National Institute for Standards and Technology (NIST).
The firm must ensure that PII that is stored on the firm's systems and workstations
is encrypted at rest at all times. The firm must have secured storage for promissory
notes and other original documents to prevent theft and to ensure protection against
fire, flood or other damage. The firm may not perform, outsource, or send to any
affiliate outside of the United States or its territories, any legal work on Freddie Mac-
owned or guaranteed Mortgages, including any storage of Freddie Mac data. The firm
may not send any PII underlying Freddie Mac-owned or guaranteed Mortgages,
outside the United States. The firm must have written policies, procedures, and
processes in place by the date of the submission of the Servicer Selection Form,
related to protection of PII and fraud prevention, including policies, procedures and
processes related to: background checks of all employees; protection of PII; fraud
prevention and identification; and incident response and notification protocols for
data breaches and other security incidents. The Servicer must review and confirm
that the firm meets these requirements for information security, data management,
protection of PII and fraud prevention.

(p) Daily reporting to Freddie Mac

The Servicer must confirm that the firm has the capability to provide daily reporting to
Freddie Mac of key metrics (i.e., volume, milestones, delays, loss mitigation successes,
litigation detail, etc.) via the Attorney Data Reporting (ADR) System, a Servicing Tool,
pursuant to Section 9501.10. The Servicer must also ensure that the firm has staff
responsible for reporting data directly to Freddie Mac using ADR.
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(q) Technology

()

The Servicer must confirm that the firm has adequate technology in place or
technological capabilities to provide reporting, communication and tracking of key
events and milestones, including access to PACER/ECF or other similar systems to
obtain case and docket information from federal appellate, district and bankruptcy
court records.

Additionally, the Servicer must confirm that the firm is able to provide status reports
and track significant dates and events for foreclosure, bankruptcy, evictions and REO
closings and has the capability to measure the duration between various process
stages, to identify process impediments (e.g., holds) and to parse holds into different
categories.

If a firm is multi-jurisdictional or has partnerships or relationships with third parties
(e.g., local counsel, trustee companies or title companies) that will perform or
complete some aspect of the default-related or REO-related work or if the firm relies
on other offices to perform some aspect of the work or provide operational support,
the Servicer must confirm that the firm maintains a reliable and secure means of
exchanging matter information between each office and any third party the firm relies
upon.

The Servicer must require the firm to describe whether the firm currently uses a
universal translation technology to communicate information between their
technological system and the various Servicers' systems, or explain its method for
transmitting information efficiently, accurately and securely to Servicers.

Technology staffing

The Servicer must confirm that the firm has adequate in-house technical expertise or
readily available vendor support to ensure compliance with Freddie Mac's automated
reporting requirements.
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(s) Insurance requirements

The Servicer must confirm that the firm has an appropriate level of malpractice and
errors and omissions insurance coverage in place or be able to obtain an appropriate
amount of insurance by the date of the submission of the Servicer Selection Form. The
appropriate level of insurance coverage will depend upon the total number of Freddie
Mac and Fannie Mae files the firm is managing or expects to manage when being
evaluated by the Servicer. The firm must have the ability to obtain the appropriate
amount of insurance coverage under the new requirements as follows:

e Tier I, volume of 0-4, 499 foreclosure matters, coverage of not less than $1 million
per occurrence with an aggregate of not less than $3 million

e Tier II, volume of 4, 500-19, 999 foreclosure matters, coverage of not less than $5
million per occurrence with an aggregate of not less than $5 million; and

e Tier III, volume of 20,000 or more foreclosure matters, coverage of not less than
$8 million per occurrence with an aggregate of not less than $8 million

The required level of insurance is determined by the higher of the Freddie Mac or
Fannie Mae pending foreclosure volume. By way of example, if a firm had 2,000
Freddie Mac foreclosure matters and 4, 501 Fannie Mae foreclosure matters, the firm
would fall within Tier II and the required coverage would be not less than $5 million
per occurrence with an aggregate of not less than $5 million. Beginning in 2014,
Servicers must conduct an updated coverage analysis annually, with the appropriate
level of insurance to be determined by the number of matters being handled as of
June 1 of each year. When an annual review reveals a need to increase a firm's
coverage, firms will have until December 31 of each year to obtain any required
increased coverage. Servicers may grant firms additional time to obtain increased
coverage if necessary to reach the routine renewal date for the firm's policy, but may
not grant extensions beyond June 1 of the following year.

(t) Financial resources

The Servicer must confirm that the firm has adequate financial resources and the
financial ability to make required advances in connection with filing fees and costs
necessary to process default-related and REO-related matters.

The Servicer must review the firm's financial statements and/or other firm financial
documents in order to confirm that the firm has sufficient reserves or credit lines to
manage operating expenses.

(u) Business continuity

The Servicer must confirm that the firm has business continuity and/or disaster
recovery plans in place to recover critical business functions. The firm must have a
documented succession/continuity plan in the event of loss of the firm
owners/partners.
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(v) Quality control

The Servicer must confirm that the firm has written policies, procedures and/or
processes in place by the date of the submission of the Servicer Selection Form, to
ensure the proper management and supervision of staff and the proper preparation,
review, execution and notarization of default-related documents and REO-related
documents. The Servicer must also confirm the firm has an escalation process for
employees to raise document execution and other quality control issues to firm
management.

The Servicer must obtain documentation and information related to the firm's process
for ensuring compliance with its policies, procedures, processes and training, such as
an internal compliance program and/or quality control reviews.

(w) Employee training

The Servicer must confirm that the firm has written policies for employee training,
including privacy training. When determining whether a firm's employee training is
adequate, the Servicer must review the frequency of training, the presence of policies
and procedures and firm handbooks, manuals and job aids.

(x) Adverse matters

No substantial part of the firm's practice can include matters that are adverse to
financial institutions, including Freddie Mac or Fannie Mae. Adverse matters to financial
institutions include:

¢ Homeowners or condominium association foreclosures

e Consumer debtor or mortgagor representation

e Bankruptcy trustee representation; or

¢ Any other client(s) that may create a potential conflict of interest

(y) Conflicts of interest

Attorneys must not be affected by a conflict of interest or a potential conflict of
interest when handling Freddie Mac Default Legal Matters. The Servicer must retain
the most qualified attorneys in compliance with Freddie Mac requirements to assist
with processing Freddie Mac Default Legal Matters without regard to arrangements
that could provide a financial or personal benefit directly or indirectly to the Servicer,
its employees, outsource companies or third party vendors utilized by the Servicer to
assist in Servicing defaulted Mortgages.

On the Servicer Selection Form, the Servicer must disclose to Freddie Mac any current,
past (within the last five years), or pending personal and/or financial relationships
between (i) the Servicer and the firm, including its partners and shareholders (as
applicable) and (ii) the firm, including its partners and shareholders (as applicable),
and any outsourcing company or other third-party vendor utilized by the Servicer to
assist in Servicing defaulted Mortgages.

(z) Disclosure of third-party service providers

The Servicer must require the firm to disclose the identity of, and relationship with,
any entities the firm relies upon to provide third-party support functions performed on
the Servicer's behalf, including, but not limited to, title searches, title insurance,
posting, publication, and process services.

The Servicer must also require the firm to disclose whether the firm has a process to
select and regularly review costs and performance of vendors of related sources to
ensure competitive pricing and high quality.
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(aa) Referrals

The Servicer is responsible for ensuring that the firm complies with Freddie Mac
requirements and applicable laws regarding referrals and payment of related fees and
benefits, as further described in Sections 9501.7 and 9501.8.

The Servicer must not require the firm to use vendors, outsource companies or other
third-parties specified by the Servicer as a condition of receiving a referral of a Freddie
Mac Default Legal Matter.

(bb) Diversity data

The Servicer must confirm that the firm has the capability to report diversity data to
the Servicer and Freddie Mac, if necessary.

Related Guide Bulletins Issue Date

Bulletin 2016-12 June 29, 2016

| Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer
| Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and |
| Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection,

Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.4: Selection
| of firm (03/02/16)

9501.4: Selection of firm (03/02/16)
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(a) Servicer selects firm

If the Servicer determines that a firm meets the Firm Minimum Requirements specified
in Section 9501.3 and all other Guide requirements, then the Servicer must complete
and submit a Servicer Selection Form to Freddie Mac, via

https:/ /freddiemacsats.com and receive Freddie Mac's "no objection”
determination before entering into an agreement with a firm to handle Freddie Mac
Default Legal Matters. If Freddie Mac requests additional information from the Servicer
as part of this process, the Servicer must provide the requested information within the
time frame requested by Freddie Mac. Servicers may not rely upon a previous
submission of a Servicer Selection Form with respect to a firm by another Servicer that
received a "no objection" determination. Each Servicer must conduct its own due
diligence, submit a Servicer Selection Form and receive a "no objection” determination
for each firm that the Servicer wishes to retain to handle Freddie Mac Default Legal
Matters.

If a firm practices in multiple States, the Servicer must submit a Servicer Selection
Form for each State office for which the Servicer wishes to retain the firm.

Servicer Attorney Tracking System (SATS) registration

Servicers must use the Servicer Attorney Tracking System (SATS), an online process,
to submit a Servicer Selection Form to Freddie Mac for each law firm selected to
handle Freddie Mac Default Legal Matters. To establish access to SATS, Servicers must
first register to create a user ID and password at https://freddiemacsats.com.
After completing the registration process, SATS will allow users to submit the
information required in the Servicer Selection Form to Freddie Mac for review. SATS
will also allow Servicers to respond to Freddie Mac's requests for additional
information, as necessary, and will allow Servicers to track each submission's status
during the review process.

Freddie Mac will not review any Servicer Selection Form completed and submitted to
any Freddie Mac e-mail address. Servicers must complete and submit the Servicer
Selection Form via https://freddiemacsats.com.

(b) Freddie Mac review of Servicer Selection Form

After Freddie Mac receives the Servicer Selection Form, Freddie Mac will notify the
Servicer via the Servicer's registered e-mail address with SATS whether Freddie Mac:

« Obijects to the Servicer's retention of the firm to handle Freddie Mac Default Legal
Matters

« Has no objection to Servicer's retention of the firm to handle Freddie Mac Default
Legal Matters; or

e Needs additional information or documentation, or due diligence to be conducted
before deciding whether the firm may be retained. If requested, the Servicer must
provide any additional information or documentation to Freddie Mac via
https:/ /freddiemacsats.com, and must conduct any further due diligence
requested by Freddie Mac within the time period stated in Freddie Mac's request.

hitps://www.allregs.com/tpl/batchPrint.aspx?did3=7d03bea5 184c29ae9ced8b05 1actad & Ag/ORAA7
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(c) Freddie Mac's response to Servicer firm selection
(i) Freddie Mac provides a "no objection" response

The Servicer must enter into a contract with the firm (if a contract does not
already exist) as further specified in Section 9501.5, to handle Freddie Mac
Default Legal Matters.

(ii) Freddie Mac provides an "objection" response

If the Servicer determines not to retain a particular firm, or if Freddie Mac
objects to the retention of a particular firm, the Servicer must notify the firm
that the firm cannot be hired for Freddie Mac Default Legal Matters.

(d) The Servicer decides not to retain firm
The Servicer is not obligated to inform Freddie Mac:

e If the Servicer determines that a firm does not meet the Firm Minimum
Requirements; or

e If the Servicer decides not to retain a firm

(e) Diversity

Servicers are reminded that they must be aware of, and comply with, Freddie Mac's
requirements in Sections 1201.10 and 1301.2 The Servicer must commit to practice
the principles of equal employment opportunity and non-discrimination in all its
business activities, including the retention and hiring of firms retained pursuant to this
section.

' Freddle Mac Smgle Famlly/SIngle-Famlly Seller/Servicer GuldeISmgle-Famlly Seller/Servicer 5
Gu1delServ10|ngISerles 9000: Servicing Default Management/Topic 9500: Selection, Retention and

[ Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, E

] | Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.5: Retention |
| of firm (03/02/16) 1

9501.5: Retention of firm (03/02/16)
(a) Servicer contract with firm

If the Servicer has not already entered into a contract with a selected firm and Freddie
Mac has provided a "no objection" determination, then the Servicer must enter into a
contract with the firm. The Servicer must notify Freddie Mac when the contract has
been executed by updating the Servicer Attorney Tracking System (SATS) via
https://freddiemacsats.com, and must provide a copy of the contract to Freddie
Mac, upon request.

(b) Freddie Mac limited retention agreement with firm

Freddie Mac will enter into a limited retention agreement that sets forth certain key
retention provisions with each selected firm for each State in which the firm has
received a "no objection” determination.

https://www.allregs.com/tpl/batchPrint.aspx?did3=7d03bf9ea5184e29ae9ce48b05 1ac929&. J AV DIZZ057
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(c) Conflict between Servicer's contract and limited retention agreements;
Servicer's respective consent

The Servicer acknowledges that the limited retention agreement recognizes and
reflects a joint attorney-client relationship between the law firm, Freddie Mac and the
Servicer, and the Servicer consents to such joint representation. The Servicer
consents, in advance, to the selected firm's representation of Freddie Mac in any
Freddie Mac Default Legal Matter that is or might be adverse to the Servicer, and
further agrees that the firm can use in such representation any information the firm
gained in the course of jointly representing the Servicer and Freddie Mac. In the event
of any inconsistency or conflict between the terms and conditions of the Servicer's
contract with the selected firm and the terms and conditions of Freddie Mac's limited
retention agreement with the firm, Freddie Mac's limited retention agreement shall
control.

| Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer

{ Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and
T Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection,

! Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.6: Training of |
firms (03/02/16)

9501.6: Training of firms (03/02/16)

(a) Training prior to referral

The Servicer must not refer any Freddie Mac Default Legal Matters to a firm until the
Servicer verifies that the firm has executed a limited retention agreement with Freddie
Mac and has completed Freddie Mac's new firm training.

A firm is only required to attend Freddie Mac's new firm training once, regardless of
the number of Servicers that select and retain the firm.

(b) Ongoing training

The Servicer must ensure that each firm obtains appropriate training to keep the firm
apprised of updated Freddie Mac requirements. If the Servicer provides its own
standard training and/or other communication materials to a firm, the Servicer must
include information regarding Freddie Mac's requirements.

| Freddle Mac Slngle FamllylSIngIe-Famlly Seller/Servicer Gmde/SmgIe-FamlIy Seller/Servicer :
Gu1de/Servncmg/Ser1es 9000: Servicing Default Management/Topic 9500: Selection, Retention and |
| Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, ¢
| Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.7: Referral of 1
Freddle Mac Default Legal Matters to firm (03/02/16) ;

9501.7: Referral of Freddie Mac Default Legal Matters to firm (03/02/16)
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(a) Requirements prior to referral

Prior to referring a Freddie Mac Default Legal Matter to a firm, the Servicer must
confirm that the firm is eligible to receive a referral by ensuring that:

e The firm meets the Firm Minimum Requirements, as specified in Section 9501.3

e Freddie Mac has provided a "no objection" determination, as specified in Section
9501.4

e The firm has executed a contract with the Servicer requiring the firm to comply
with all applicable Freddie Mac requirements, as specified in Section 9501.5

e The firm has executed a limited retention agreement with Freddie Mac, as specified
in Section 9501.5

e The firm has completed Freddie Mac training and any additional Servicer training,
as specified in Section 9501.6; and

e There are no conflicts of interest with respect to the retention of the firm and
referral of Freddie Mac Default Legal Matters to the firm

(b) Diversification of referrals

The Servicer must diversify its referrals of Freddie Mac Default Legal Matters to an
appropriate number of firms in each State to protect the interests of Freddie Mac and
to mitigate the risks related to a high concentration of Freddie Mac files. In selecting
firms for referrals, the Servicer must consider firm capacity and management of staff
to file ratios.

(c) Bankruptcy and foreclosure matters

The Servicer must not refer foreclosure matters directly to trustees listed on the deeds
of trust.

Refer to Section 9401.10 for additional referral requirements.
(d) Providing documentation to firm

The Servicer must identify a file as a Freddie Mac Default Legal Matter when sending
the file to a firm. When referring a file to a firm, the Servicer must provide all
documentation required to initiate a foreclosure. If the firm requests any additional
information and/or documentation at any time, the Servicer must provide such
requested information and/or documents within three Business Days after receipt of
the request, or within such earlier time frame if necessary to comply with timing
requirements under applicable law or court orders and procedures.

For any Mortgage that the Servicer refers for foreclosure that is subsequently
repurchased by the Servicer, whether voluntarily or involuntarily, the Servicer must
notify foreclosure and/or bankruptcy counsel within two Business Days of the
completed repurchase. (See Chapter 3602 for additional information about
repurchases.)

(e) Contingency plan

All Servicers must have a contingency plan in place, either in the form of a stand-alone
document or incorporated into policies and procedures, to redirect new foreclosure and
bankruptcy referrals.

Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer |
| Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and ‘
; Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, j

|
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| Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.8:
f Prohibitions related to Freddie Mac Default Legal Matters (03/02/16)

9501.8: Prohibitions related to Freddie Mac Default Legal Matters
(03/02/16)

Servicers must not require the firm to perform any foreclosure or bankruptcy-related
services on any Freddie Mac Default Legal Matter without compensation.

(a)

(b)

{ Freddie Mac Single FamllyISIrigle;if;cihiiij}MSVéizlqé/rvlééﬂr/\ylzlbéf GuidelSithe-Fa}ﬁiIQ Seller/Servicer
| | Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and
Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection,

{

Prohibition against charging for, contracting for, or making arrangements to
receive benefits for Servicing obligations

A Servicer, whether acting directly or through an affiliate, service provider, vendor or
outsourcing company, must not directly or indirectly:

e Charge Freddie Mac or the firm for any foreclosure or bankruptcy-related Servicing
obligations, including expenses covered by the Servicing Spread; or

e Contract or make any arrangements with the firm whereby the Servicer (or its
affiliate, service provider, vendor or outsourcing company) receives, directly or
indirectly, any financial or other benefits (including, but not limited to, payments,
the provision of employees or free or discounted services or products) from the
firm in connection with any Freddie Mac Default Legal Matter or Freddie Mac-owned
or guaranteed Mortgage

Refer to Section 8103.3 for additional information on Servicing obligations.
Prohibitions with respect to use of specific vendors, services and/or products

The Servicer, and not a service provider, vendor or outsourcing company assisting the
Servicer in Servicing defaulted Mortgages, must select the firm to handle Freddie Mac
Default Legal Matters, and Servicers must not permit service providers, vendors,
outsourcing companies, or others to participate in or influence, in any way, the
Servicer's referral process.

A Servicer must not, whether acting directly or through an affiliate, service provider,
vendor or outsourcing company:

e Require the firm to contract with or use a particular service provider, vendor or
outsourcing company, or to use, or pay for, a particular service or product

e Refuse to refer a file to the firm because the firm chooses not to contract with or
use a particular service provider, vendor or outsourcing company, or chooses not
to use, or pay for, a particular service or product; or

e Charge the firm for any aspect of the file referral or management process,
including, but not limited to, the use of connectivity or invoice processing systems
(e.g., licensing or subscription fees, "click" charges, or any other payment) in order
for the firm to provide services necessary to handle Freddie Mac Default Legal
Matters (e.g., to prosecute the foreclosure or bankruptcy case)

However, a Servicer may require the firm to use certain connectivity or invoice
processing systems, provided that the firm is not required to pay for the use of, or
access to, such systems.

Refer to Section 9501.9 for information about use of, and reimbursement for,
connectivity and invoice processing systems.
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| Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.9: Servicer
|use of connectivity and invoice processing system (03/02116) |

9501.9: Servicer use of connectivity and invoice processing system
(03/02/16)

A Servicer, whether acting directly or through any vendor, service provider or outsourcing
company, may employ electronic monitoring, management, reporting or information and
document delivery processes technology, referred to in this section as a "Connectivity
System, " and an invoice processing system as outlined below.

(a) Connectivity System

A Servicer may employ a Connectivity System to assist with fulfilling Servicing
obligations such as:
¢ Packaging and referring foreclosure and bankruptcy cases to the firm

¢ Communicating information and delivering documents between the Servicer and
the firm as well as any other third parties requiring access to the Connectivity
System; and

e Managing and monitoring foreclosure and bankruptcy cases
If a Servicer uses a Connectivity System:

¢ Freddie Mac will reimburse the Servicer for the actual cost of the connectivity fee
up to the maximum expense limit specified in Section 9701.11

e The Servicer must provide the firm with use of and access to the identical
Connectivity System

e The Servicer must permit, or continue to permit, the firm to integrate its own
technology systems with the Connectivity System at no cost to the firm; and

e The Servicer must not pass on any Connectivity System related charges to the
Borrower or the firm

https://www.allregs.com/tpl/batchPrint.aspx?did3=7d03bf9ea5184e29ae9ce48b051ac9a9&. J AV (IAZPH7
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(b) Invoice processing system

A Servicer may employ an invoice processing system for managing the submission and
payment of invoices.

If a Servicer, whether acting directly or through a vendor or outsourcing company,
processes firm invoices electronically:

e Freddie Mac will reimburse the Servicer for the actual cost of the invoicing fee up to
the maximum expense limits specified in Section 9701.11; and

e The Servicer must not pass on any invoice processing related charges to the
Borrower or the firm

The amounts specified in Section 9701.11 for connectivity and invoice processing
systems are the maximum amounts for which a Servicer may seek reimbursement
for the life of the default (i.e., the duration of the foreclosure, including any Freddie
Mac Default Legal Matter such as bankruptcy).

For example, if a Servicer has already referred a Mortgage to foreclosure and it then
becomes necessary to take action with respect to a bankruptcy related to such
Mortgage, or if a Servicer has already referred a file for bankruptcy and foreclosure
has commenced following the bankruptcy referral, the Servicer may be reimbursed
only for one connectivity fee. Likewise in this scenario, if the Servicer is using an
invoice processing system, then the Servicer may only seek reimbursement for one
invoicing fee associated with the foreclosure and for one invoicing fee associated with
the bankruptcy during the life of the default.

' Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer

' Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and
Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection,
Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.10: Servicer

| reporting on Freddie Mac Default Legal Matters (06/29/16)

9501.10: Servicer reporting on Freddie Mac Default Legal Matters
(06/29/16)

The Servicer must provide reports related to firm performance, management of foreclosure
and bankruptcy processes, oversight of firm compliance and performance and other related
matters as required by Freddie Mac. Servicers must ensure that all firms retained for Freddie
Mac Default Legal Matters report data required by Freddie Mac directly to Freddie Mac
accurately and in the time frames prescribed. This includes required daily reporting by its
retained law firms, via the Attorney Data Reporting (ADR) System, of key metrics such as:

e Milestones during the lifecycle of Freddie Mac Default Legal Matters

e Delays affecting prompt and efficient completion of the Freddie Mac Default Legal Matter
e Successful loss mitigation activities

 Litigation detail during the lifecycle of certain non-routine litigation matters

e Completion of the Freddie Mac Default Legal Matter

Key metrics generally must be reported to Freddie Mac within 24 hours of occurrence, unless
otherwise prescribed in related training materials for the web-based attorney reporting
system. Servicers may obtain access to ADR, and monitor their law firms' reporting
progress, by completing the ADR Servicer Access Request Form available on the Freddie
Mac Default-Related Legal Services web page at
http://www.freddiemac.com/singlefamiIy/service/default__legaI_services.html

Related Guide Bulletins Issue Date

https://www.allregs.com/tpl/batchPrint.aspx?did3=7d03bf9ea5184e29ac9ce48b051ac9a9 &JAQ288) 7



AllRegs Online Document Print Page 19 of 26

Bulletin 2016-12 June 29, 2016

| Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer j
‘ Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and |
| Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, ?
| Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.11: Servicer |

' monitoring and management of firm (03/02/16) e |
9501.11: Servicer monitoring and management of firm (03/02/16)

The Servicer is responsible for managing and monitoring all aspects of the firm performance,
providing necessary assistance to the firm relating to Freddie Mac Default Legal Matters, and
for undertaking all activities required to protect Freddie Mac's interest in the Mortgage. The
Servicer must also ensure that the firm is in compliance with applicable Freddie Mac
requirements, and that the firm receives all training and documentation relating to
applicable Freddie Mac requirements, either separately or as part of the Servicer's standard
training.

(a) Compliance processes

The Servicer must develop and have in place policies and procedures regarding
oversight and compliance of firms handling Freddie Mac Default Legal Matters. The
Servicer must have policies and procedures reasonably designed to ensure that firms
handling Freddie Mac Default Legal Matters are in compliance with the limited retention
agreement, the applicable provisions of the Guide, and applicable law.

The Servicer's ongoing compliance monitoring must address the following minimum
elements:

¢ Ongoing eligibility under the Firm Minimum Requirements specified in Section
9501.3

e Compliance with the limited retention agreement, including the fee and cost
guidelines; and

* Firm performance and processes necessary to ensure Servicer's compliance with
applicable Guide requirements

The Servicer must conduct periodic compliance reviews and training as appropriate.
In determining the frequency of firm compliance reviews, the Servicer must consider
the overall risk posed to Freddie Mac by the firm (legal, reputational, and financial),
firm file volume, performance, any changes in staffing ratios or levels, any litigation
against the firm alleging systemic issues, any media coverage regarding the firm and
the prior results of any firm compliance reviews.
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(b) Freddie Mac review of compliance process

Freddie Mac reserves the right to review the Servicer's compliance process. Freddie
Mac may require Servicers to conduct additional compliance activities related to firms
handling Freddie Mac Default Legal Matters, such as additional firm compliance
reviews.

The Servicer must make available to Freddie Mac upon request the materials relating
to its performance and compliance monitoring of firms handling Freddie Mac Default
Legal Matters, including:

e Information regarding the scope and methodology of the Servicer's compliance
monitoring

¢ The schedule of firm compliance reviews conducted
e The identity of any vendors used in the firm compliance reviews
¢ All documentation from the firm compliance reviews; and

« All findings, reports or remediation plans resulting from the firm compliance
reviews

In addition, Freddie Mac may require a Servicer to change the scope of its
compliance process used to monitor firms handling Freddie Mac Mortgages.

(c) Freddie Mac right to audit firm

Freddie Mac also reserves the right to directly conduct firm audits and firm on-site
visits as Freddie Mac deems necessary. Freddie Mac audits and visits may focus on
items such as fee and cost compliance, Servicer compliance with Freddie Mac
requirements, and high-risk issues, including compliance with applicable laws,
reputational risk, unsatisfactory results of Servicer firm compliance reviews and
conflicts of interest involving Freddie Mac-owned or guaranteed Mortgages.

‘ Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer ‘
| Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and )
‘ Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection,
: Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.12:

l Escalation of firm issues to Freddie Mac (03/02/16)

9501.12: Escalation of firm issues to Freddie Mac (03/02/16)
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(a) Escalation of issues

The Servicer must notify Freddie Mac via e-mail (see Directory 1), within two
Business Days of discovery or sooner if circumstances warrant, if the Servicer becomes
aware of any issues or concerns relating to a firm (including a specific employee or
vendor of a firm), or a Freddie Mac Default Legal Matter, including, but not limited to:

1. Any information regarding a firm that may warrant a firm's suspension,
termination or Servicer request to transfer Freddie Mac Default Legal Matters to
another firm

2. Information suggesting legal or reputational risk posed by the firm such as bar
complaints, sanctions, or litigation alleging systemic issues with the firm, firm
attorney, or the firm's practices

3. Security incidents that compromise the security, confidentiality or integrity of
"sensitive customer information" and that security incident is related to Freddie
Mac-owned or guaranteed Mortgages (refer to Section 1301.2(f))

4. Actual or alleged fraud on the part of the firm

Federal, State, or local governmental inquiries, including congressional
inquiries, regarding a firm, Freddie Mac-owned or guaranteed Mortgages, or
Freddie Mac or Servicer practices affecting Freddie Mac-owned or guaranteed
Mortgages

6. Non-routine litigation (as described in Section 9402.2)

7. Media inquiries relating to Freddie Mac, a firm, or Freddie Mac-owned or
guaranteed Mortgages

8. Volume or capacity issues with the firm

9. Breach of the limited retention agreement between the firm and Freddie Mac, or
the contract between the firm and the Servicer

10. Legal matters such as regulatory updates and specific reporting on certain
matters (e.g., transfer tax matters)

11. Any systemic issues with the firm

12. Systemic Servicer issues related to file suspensions and foreclosure holds (e.g.,
failure to properly implement new statutory changes); and

13. Any material change in the ownership, partnership, or organization of the firm
after executing the limited retention agreement. Such notifications should
include instances where a named partner leaves the firm or a major practice
group separates from the firm.

(b) Procedures relating to issues and concerns

When a Servicer provides Freddie Mac notice of an issue requiring Freddie Mac's
attention, the Servicer must designate in its e-mail one or more points of contact.
Freddie Mac may request that the Servicer obtain additional information from the firm
regarding the issue that was escalated to Freddie Mac, and the Servicer must promptly
provide the requested information to Freddie Mac.

(c) Freddie Mac rights

Freddie Mac reserves the right to issue direction to Servicers and firms regarding
escalated issues. Refer to Section 9501.15 for more information about Freddie Mac's
reservation of rights
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(d) Escalated issue - confidential information

Any issue that is identified and escalated to or by Freddie Mac pursuant to this section
(other than non-routine litigation) is considered to be "confidential information" as
defined in Sections 1201.8 and 8101.8. The Servicer must comply with the
requirements of such sections with respect to treatment of any escalated issue.

j Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer
| Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and |
! Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, !
| Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.13: File |

L

| transfers, termination and suspension of firms (05/18/16)

9501.13: File transfers, termination and suspension of firms (05/18/16)
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(a) Servicer-directed suspension of referrals, Freddie Mac Default Legal Matter
transfers and terminations

If a Servicer becomes aware of information regarding a firm's handling Freddie Mac
Default Legal Matters that might warrant a suspension of referrals of new Freddie Mac
Default Legal Matters, the transfer of Freddie Mac Default Legal Matters to another
firm, and/or termination of the firm (such as for legal, reputational, or operational
risk), the Servicer must:

e Notify Freddie Mac within two Business Days via e-mail or sooner if circumstances
warrant, as set forth in Section 9501.12; and

e Conduct due diligence with respect to the issue

If the Servicer intends to suspend referrals of new Freddie Mac Default Legal Matters,

transfer Freddie Mac Default Legal Matters, and/or terminate a firm, the Servicer

must provide Freddie Mac with at least five Business Days' notice (see Directory 1)

prior to implementing the decision. Additionally, the notification must provide Freddie

Mac with the implementation plan for the course of action chosen by the Servicer,

pursuant to Section 9501.14,

For the transfer of Freddie Mac Default Legal Matters, once a Servicer has
determined the eligible law firm(s) that will receive such file transfers, the following
must also be included in the notification to Freddie Mac:

e Servicer name and the six-digit Seller/Servicer number
e The nine-digit Freddie Mac loan number

e Servicer loan number

e Date of transfer

e Original law firm name

¢ New law firm name

e Freddie Mac Default Legal Matter being transferred (e.g., foreclosure, bankruptcy
proof of claim (POC) or bankruptcy motion for relief (MFR)) to the new law firm

e The State in which the Mortgaged Premises is located
In addition, the Servicer must:

e Upon request, provide Freddie Mac with the reason for the decision and the due
diligence materials or other information supporting the decision

e Inform the firm of the decision; and

« Keep Freddie Mac periodically updated with respect to the status of implementation
of the decision

Refer to Section 9501.14 for additional information relating to implementation of
terminations, transfer of Freddie Mac Default Legal Matters and suspensions.

https://www.allregs.com/tpl/batchPrint.aspx?did3=7d03bf9ea5184e29ac9ce48b051 2c920&JALRREN 7



AllRegs Online Document Print

(b) Freddie Mac-directed suspension of referrals, matter transfers and

terminations

Freddie Mac may direct the Servicer to initiate an investigation of a firm if Freddie Mac
becomes aware of information that might warrant a suspension of referrals of new
Freddie Mac Default Legal Matters, the transfer of Freddie Mac Default Legal Matters,
or termination of the firm. Freddie Mac also may conduct due diligence and
investigations as necessary. Freddie Mac may instruct Servicers to suspend some or all
referrals of new Freddie Mac Default Legal Matters, to transfer some or all existing
Freddie Mac Default Legal Matters, or to terminate a firm.

In the event of a decision by Freddie Mac to suspend referrals of new Freddie Mac
Default Legal Matters, transfer Freddie Mac Default Legal Matters, or terminate a firm,
Freddie Mac will:

e Inform the Servicer of the decision and provide direction with respect to required
Servicer actions, including direction with respect to transfers of Freddie Mac Default
Legal Matters

e Inform the firm of the decision and provide direction to the firm with respect to
required firm actions; and

¢ Terminate the limited retention agreement between Freddie Mac and the firm, as
appropriate

(c) Documentation of due diligence review
The Servicer must maintain documentation of the due diligence review, the Servicer's
decision, and all other information supporting the decision for a period of seven years
after such decision.

Related Guide Bulletins Issue Date

Bulletin 2016-9 May 18, 2016

| Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer |
| Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and |
' Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, ‘
' Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.14;

' Implementing file transfers and/or the termination and suspension of firms (03/02/16)

9501.14: Implementing file transfers and/or the termination and suspension
of firms (03/02/16)

https://www.allregs.com/tpl/batchPrint.aspx?did3=7d03bf9ea5184e29ae9ce48b051aclad&. 4 N/ @2@67
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(a)

(b)

(c)

Implementation plan

Prior to implementing any decision to terminate a contract with a firm, suspend
referrals of new Freddie Mac Default Legal Matters and/or transfer Freddie Mac Default
Legal Matters from a firm, the Servicer must develop an implementation plan which
addresses:

e File transfers

e The capacity of other eligible firms in the State to handle additional Freddie Mac
Default Legal Matters and/or transferred Freddie Mac Default Legal Matters

¢ Proration of fees and costs between the transferor and transferee firms

e Contract provisions during any transition period, including insurance; and

e Other issues as necessary

The implementation plan must take into account any legal, operational or
reputational risks that may arise during the transition period, and must address
these risks in the most cost-efficient and effective manner. Freddie Mac reserves the
right to require the modification of the implementation plan, and provide additional
Servicer requirements relating to the termination of any firm, the suspension of

referrals of new Freddie Mac Default Legal Matters and the transfer of Freddie Mac
Default Legal Matters.

Servicer monitoring of implementation plan

The Servicer must take all necessary steps to ensure that the implementation plan
proceeds in an orderly manner and that all Freddie Mac interests are protected during
the implementation. Such steps include, but are not limited to:

e Transferring files relating to Freddie Mac Default Legal Matters to eligible firms

e Addressing any issues arising from the transfer of files, the suspension of referrals
and the termination of a firm

¢ Reporting periodically to Freddie Mac on the status of the plan, including such
details as how many files are transferred to each new firm, which new firms receive
the files and the timing of transfers; and

s Such other details as requested by Freddie Mac

Servicers may not charge Freddie Mac or Borrowers for any fees or costs associated
with transferring Freddie Mac Default Legal Matters, and such amounts may not be
added to Borrower Mortgage balances.

Freddie Mac's rights to manage termination, suspension and/or file transfers

Freddie Mac may decide, in its sole discretion, that the legal, operational or
reputational risks necessitate Freddie Mac's management of the:

e Termination of any firm with respect to its handling of Freddie Mac Default Legal
Matters

e Suspension of referrals of Freddie Mac Default Legal Matters to a firm; and/or

e Transfers of files relating to Freddie Mac Default Legal Matters

In such case, the Servicer must cooperate with Freddie Mac in such management

and provide all necessary documentation, files and information as requested by
Freddie Mac.

Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and

Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer [
|
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E Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection,
' Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.15:
| Reservation of rights and remedies for non-compliance concerning litigation (03/02/16)

9501.15: Reservation of rights and remedies for non-compliance concerning
litigation (03/02/16)

Freddie Mac reserves the right to direct and control all litigation involving a Freddie Mac
loan. The Servicer and firm handling the litigation must cooperate fully with Freddie Mac in
the prosecution, defense or handling of the matter.

In addition, Freddie Mac reserves the right to:

1. Select the foreclosure counsel for a particular case, whether the case is routine or non-
routine litigation

2. Direct and manage the actions taken by the foreclosure counsel, on a case-by-case or
individual State basis

3. Assess additional compensatory fees against the Servicer and/or seek repayment of
losses, costs or damages from the Servicer sustained due to errors, omissions or
delays by the Servicer or its agent; and

4, Direct and manage the actions taken by Servicers and firms relating to escalated
issues specified in Section 9501.12

Remedies for non-compliance

If a Servicer fails to comply with the provisions under Chapter 9501, Freddie Mac, in its sole
discretion, and in addition to any other remedies specified in the Guide or the Servicer's
other Purchase Documents, reserves the right to:

e Refuse to reimburse the Servicer for any legal fees and costs

o Offset the entire legal fee from future foreclosure expenses otherwise eligible for
reimbursement from Freddie Mac or seek the Servicer's reimbursement of the entire legal
fee with interest, if Freddie Mac has already reimbursed the Servicer for the costs involved
in the particular foreclosure or bankruptcy

« Require the Servicer to reimburse the firm or Freddie Mac for any prohibited payments or
other financial benefits

e Prohibit the Servicer from contracting, directly or through any service provider, vendor or
outsourcing company, with a firm with respect to products or services ancillary to a
foreclosure or bankruptcy case

e Prohibit the Servicer from contracting with the service provider, vendor or outsourcing
company involved in the prohibited activities with respect to Freddie Mac-owned or
guaranteed Mortgages

e Seek Servicer repayment of losses, costs or damages sustained by Freddie Mac due to
errors by the Servicer or its agent; and/or require repurchase of impacted Mortgage

https://www.allregs.com/tpl/batchPrint.aspx?did3=7d03bf9ea5184e29ae9ce48b05 1ac9a9&.\J.A9.Z@Q§ﬁ7
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Inst #: 201204230000265
Feea: $18.00

W/C Fee: $25.00

D4/23/2012 08:02:42 AM

Recording Requested By:

Bank of America , Receipt #: 1138672

Prepared By: Bank of America o Requestor:

800-444-4302 RE

‘When recorded mail to: €0 LOGIC_ .7
CoreLogic Recorded By: ECM  Pgs:
450 E. Boundary St. DEBBIE CONWAY

Attn: Release Dept. ' CLARK COUNTY RECORDER
Chapin, SC 29036 .

TR AR

DoclD# 1459468228568084
Tax ID: 179-31-714-046 ' )
Property Address: ‘
668 Moonlight Stroll St

Henderson, NV 89002-0505 ,
NVO0-ADT 17942210  4/17/2012 This space for Recorder's use

MIN #: 1000721-1140028613-0 MERS Phone #: 888-679-6377

ASSIGNMENT OF DEED OF TRUST

For Value Received, the undersigned holder of a Deed of Trust (herein “Assignor”) whose address is 1901 E
Voorhees Street, Suite C, Danville, IL 61834 does hereby grant, sell, assign, transfer and convey unto BANK OF
AMERICA, N.A., SUCCESSOR BY MERGER TO BAC HOME LOANS SERVICING, LP FKA
COUNTRYWIDE HOME LOANS SERVICING LP whose address is 8609 WESTWOOD CENTER,
VIENNA, VA 22183

all beneficial interest under that certain Deed of Trust described below together with the note(s) and obligations
therein described and the money due and to become due thereon with interest and all rights accrued or to accrue
under said Deed of Trust. ’

Original Lender: KB HOME MORTGAGE COMPANY

Made By: IGNACIO A GUTIERREZ, A SINGLE MAN

Trustee: FIRST AMERICAN TITLE COMPANY OF NEVADA
Date of Deed of Trust: 7/6/2005 Original Loan Amount: $271,638.00

Recorded in Clark County, NV on: 7/20/2005, book N/A, page N/A and instrument number 20050720-0004600

1 the undersigned hereby affirm that this document submitted for recording does not contain the social security
number of any person or persons.

IN WITNESS WHEREOF, the undersigned has caused this Assignment of Deed of Trust to be executed on

d/12)2

MORTGAGE ELECTRONIC REGISTRATION
SYSTEMS, INC.

By: . Fg';ll

)

—
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State of California
County of Ventura

Lillian J Ellison _, Notary Public, personally appeared

On__APR 17 2012  before me,
Migue! Romero ,

, who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are subscribed to the

within instrument and acknowledged to me that he/she/they executed the same in his/her/their authorized capacity

(ies), and that by his/her/their signature(s) on the instrument the person(s), or the entity upon behalf of which the

person(s) acted, executed the instrument.

1 certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

LILLIAN J. ELLISON
Commission # 1925617
Notary Public - California

' Los Angeles County

My Comm. Expires Mar 13, 2015

WITNESS my hand and official seal.

ey

Notary Pylllie”” |/ Lillian J. Ellison (Seal)
My Commission Edpires: _March 13, 2015

DocID# 1459468228568084 o
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Inst #: 201211280003539
Fess: $17.00

N/C Fee: $0.00

11/28/2012 02:55:03 PI

Receipt #: 1398612

Requestor:

CASTLE STAWIARSKI, LLC - NE
Recorded By: MAT Pga: 1

Requested and Prepared by: DEBBIE CONWAY

The Cooper Castle Law Firm CLARK COUHTY RECORDER
When Recorded Mail To:

Cooper Castle Law Firm, LLP

5275 8. Durango Drive

Las Vegas, NV 89113 .

APN.: 179-31-714-046 MIN:  1000721-1140028613-0

TS NO: 12-10-48073-NV MERS Telephone Number: (888) 679-6377
Property Address: 668 Moonlight Stroll Street, Henderson, NV 89015

ASSIGNMENT OF DEED OF TRUST

For Value Réceived, the undersigned corporation hereby grants, assigns, and transfers to: Nationstar
Mortgage LLC all beneficial interest under that certain Deed of Trust dated: July 6, 2005 executed by
Ignacio A Gutierrez, a single man, as Trustor(s), First American Title Company of Nevada as Trustee,
and recorded as 20050720-0004600 on July 20, 2005 of Official Records, in the office of the County Recorder
of Clark County, Nevada, with all moneys now owing or that may hereafter become due or owing in respect
thereof and also all rights accrued or to accrue under said Deed of Trust.

Date of Execution: | {~221~2¢ 14

Bank of America, N.A., successor by merger to BAC
Home Loans Servicing, LP FKA Countrywide Home
Loans Servicing LP by Nationstar Mortgage LLC its
Attorney-in-Fact

Amn /flmoégdiuﬁ’l
By: _ SuSan ChdhorSt
Title: (A SS4 . Sec -

Acknowledgement:
State of Nebraska
County of Scotts Bluff

On_{"R1-2012 before meﬂ‘ff/rw/a) D')Da.«/k , personally appeared Suson lindherst |

who provided to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are subscribed

to the within instrument and acknowledged to me that he/she/they executed the same in his/her/their authorized
capacity(ies), and that by his/her/their signature(s) on the instrument the person(s), or the entity upon behalf of
which the person(s) acted, executed the instrament. ‘
I certify under PENALTY OF PERJURY under the laws of the State of Nebraska that the foregoing paragraph
is true and correct, ) T B

WITNESS my hand and official seal.

Signature %b’—o\/ ) £D Qu_/ka

GENERAL NOTARY - State of Nebraska
LINDA D PARKS
My Comm, Exp. Nav. 14, 2015
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AKERMAN LLP
1160 TOWN CENTER DRIVE, SUITE 330
LAS VEGAS, NEVADA 89144

TEL.: (702) 634-5000 — FAX: (702) 380-8572
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MSJD :

MELANIE D. MORGAN, ESQ.

Nevada Bar No. 8215

TENESA S. SCATURRO, ESQ.

Nevada Bar No. 12488

AKERMAN LLP

1160 Town Center Drive, Suite 330

Las Vegas, Nevada 89144

Telephone:  (702) 634-5000

Facsimile: (702) 380-8572

Email: melanie.morgan@akerman.com

Email: tenesa.scaturro@akerman.com

Attorneys for Bank of America, N.A., as Successor
by Merger to BAC Home Loans Servicing, LP fka
Countrywide Home Loans, Inc., incorrectly sued
as Countrywide Home Loans, Inc. and Nationstar
Mortgage, LLC.

DISTRICT COURT
CLARK COUNTY, NEVADA

IGNACIO GUTIERREZ, an individual,
Case No.: A-13-684715-C

Plaintiff, Dept. No: XVII

vs.
DECLARATION IN SUPPORT OF

SFR INVESTMENTS POOL 1, LLC; NEVADA | RENEWED MOTION FOR SUMMARY
ASSOCIATION SERVICES, INC.; HORIZON | JUDGMENT

HEIGHTS HOMEOWNERS ASSOCIATION;
KB HOME MORTGAGE COMPANY, a foreign
corporation; DOE Individuals I through X; ROE
Corporations and Organizations I through X,

Defendants.

RO NN N N NN
0 =N OO L A LN e

SFR INVESTMENTS POOL 1, LLC, Nevada
Limited Liability Company,

Counter-Claimant and Third Party Plaintiff,
Vs,

IGNACIO GUTIERREZ, an individual,
NATIONSTAR MORTGAGE, LLC, a Delaware
limited liability company; COUNTRYWIDE
HOME LOANS, INC., a foreign corporation;
DOES I through X; and ROES 1-10, inclusive,

Counter-Defendant and Third Party Defendants.

1

43165549;1
43206062;1
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AKERMAN LLP

1160 TOWN CENTER DRIVE, SUITE 330

LAS VEGAS, NEVADA 89144

TEL.: (702) 634-5000 — FAX: (702) 380-8572
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I, AJ Loll, declare as follows:

1. My name is AJ Loll. I am competent to testify and have personal knowledge of the
matters stated herein by virtue of my position as Managing VP for Nationstar Mortgage LLC
(Nationstar).

2. As Managing VP for Nationstar, I am familiar with certain Nationstar systems and
databases that contain data regarding mortgage loans owned by Federal Home Loan Mortgage
Corporation (Freddie Mac) that Nationstar services. I have reviewed Nationstar's systems and
databases containing information and data related to this loan.

3. Entries in Nationstar's systems and corresponding databases are made at or near the time
of the events recorded by, or from information transmitted by, persons with knowledge. Nationstar's
systems and databases are maintained and kept in the course of Nationstar' regularly conducted
business activity, and it is the regular practice of Nationstar to keep and maintain information
regarding loans owned by Freddie Mac that Nationstar services in Nationstar's databases.
Nationstar's systems and databases consist of records that were made and kept by Nationstar in the
course of its regularly conducted activities pursuant to its regular business practice of creating such
records. These systems and databases are Nationstar's business records.

4, The records in Nationstar's systems and corresponding databases are consistent with my
knowledge of the following matters:

a. On or about July 6, 2005, Ignacio A. Gutierrez (Bofrower) obtained a loan from KB
Home Mortgage Company (Lender) in the amount of $271,638.00.

b. The Borrowers executed a note dated July 6, 2005 in favor of Lender (the Noté).
Their promise to repay the amount borrowed is secured by a Deed of Trust recorded
against real property located at 668 Moonlight Stroll Street, Las Vegas, Nevada
89015 (the Note and Deed of Trust together are the Loan).

c. Nationstat began servicing the Loan on or about July 16, 2012. True and correct
copies of printouts from Nationstar's records pertaining to the date that Nationstar

began servicing the Loan are attached as Exhibit 1.

43165549;1
43206062;1
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AKERMAN LLP
1160 TOWN CENTER DRIVE, SUITE 330
LAS VEGAS, NEVADA 89144

TEL.: (702) 634-5000 — FAX: (702) 380-8572
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5. Nationstar's records also indicate Freddie Mac owned the Loan on July 16, 2012, the
date Nationstar began servicing the Loan—and has owned the Loan ever since. True and correct
printouts from Nationstar's business records pertaining to Freddie Mac's ownership interest in the
Loan and identifying Freddie Mac as the current loan owner are attached as Exhibit 2. The "Loan
Data" screenshot documents the basic loan information. The "Investor" is identified as FHLMC
SCH/ACT GANESHA which refers to Freddie Mac.

6. Nationstar was Freddie Mac's authorized loan servicer and beneficiary of record of
the Deed of Trust for the Loan at the time of the HOA sale,

7. Freddie Mac's Single-Family Servicing Guide (the Guide) serves as a central
document governing the contractual relationship between Freddie Mac and its servicers, including
Nationstar. An interactive version of the Guide is publicly-accessible on the Internet through links
found at: http://www.freddiemac.com/singlefamily/guide/. Archived prior versions of the Guide are
available at the same web address by clicking prior years under the link to the snapshot of the current
version. I have reviewed portions of the Guide.

8. I have reviewed Nationstar's system of books and records and have not found
evidence that Nationstar received the HOA's notice of sale.

I declare that the foregoing is true and correct,

Executed this 1st day Qf November, % 7 in Coppell, Texas.

Name: ' Al Lol Vice Presidept
Nationstar Morfgage cC

43165549;1
432060621
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Inst #: 201207100001296

Feea: $17.00

N/C Fee: $0.00

07/10/2012 09:24:34 AN

Receipt #: 1227729

Requestor:

HORTH AMERICAN TITLE COMPAN
Recorded By: SOL Pga: 1

DEBBIE CONWAY
CLARK COUNTY RECCRDER

APN # 179-31-714-046 R
#N71680 Accommodation

NOTICE OF DELINQUENT ASSESSMENT LIEN

In accordance with Nevada Revised Statutes and the Association’s declaration of Covenants Conditions and
Restrictions (CC&Rs), recorded on March 30, 2003, as instrument number 02850 BK20030630, of the official
records of Clark County, Nevada, the Horizon Heights has a lien on the following legally described property.

The property against which the lien is imposed is commonly referred to as 668 Moonlight Stroll Street
Henderson, NV 89002 particularly legally described as: HORIZON HGTS PHASE 2 PLAT BOOK 119 PAGE
62 LOT 166 in the County of Clark.

The owner(s) of record as reflected on the public record as of today’s date is (are):
Ignacio Gutierrez

Mailing address(es):
668 Moonlight Stroll Street Henderson, NV 89002

*Total amount due as of today’s date is $1,333.00.

This amount includes late fees, collection fees and interest in the amount of $763.00
* Additional monies will accrue under this claim at the rate of the claimant’s regular assessments or special
assessments, plus permissible late charges, costs of collection and interest, accruing after the date of the notice.
Nevada Association Services, Inc. is a debt collector. Nevada Association Services, Inc. is attempting to
collect a debt. Any information obtained will be used for that purpose.

Dated: July 8, 2012

Elissa Hollander, of Nevada Association Services, Inc., as agent for Horizon Heights

When Recorded Mail To:

Nevada Association Services

TS #N71680

6224 W. Desert Inn Rd, Suite A

Las Vegas, NV 89146

Phone:; (702) 804-8885 Toll Free: (888) 627-5544
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Inat #: 201208300002265

Fees: $18.00

N/C Fee: $0.00

087302012 12:16:53 PM

Receipt # 1260330

Requestor:

HORTH AMERICAHN TITLE SUNSET
Recorded By: S0L Pgs: 2

SPN # 179-31-714-046 \_\ DEBBIE CONWAY
AS #N71680
Mo Ao T # = ? b A GLARK COUNTY RECORDER

Property Address: 668 Moonlight Stroll Street

Accommodation

NOTICE OF DEFAULT AND ELECTION TO SELL UNDER
HOMEOWNERS ASSOCIATION LIEN

IMPORTANT NOTICE

WARNING! IF YOU FAIL TO PAY THE AMOUNT SPECIFIED IN THIS
" NOTICE, YOU COULD LOSE YOUR HOME, EVEN IF THE AMOUNT
IS IN DISPUTE!

IF YOUR PROPERTY IS IN FORECLOSURE BECAUSE YOU ARE BEHIND IN YOUR PAYMENTS IT
MAY BE SOLD WITHOUT ANY COURT ACTION and you may have the legal right to bring your account in
good standing by paying all your past due payments plus permitted costs and expenses within the time permitted
by law for reinstatement of your account. No sale date may be set until ninety (90) days from the date this notice
of default was mailed to you. The date this document was mailed to you appears on this notice.

This amount is $2,216.50 as of August 28, 2012 and will increase until your account becomes current.

While your property is in foreclosure, you still must pay other obligations (such as insurance and taxes)
required by your note and deed of trust or mortgage, or as required under your Covenants Conditions and
Restrictions. If you fail to make future payments on the loan, pay taxes on the property, provide insurance on the
property or pay other obligations as required by your note and deed of trust or mortgage, or as required under your
Covenants Conditions and Restrictions, Horizon Heights (the Association) may insist that you do so in order to
reinstate your account in good standing. In addition, the Association may require as a condition to reinstatement
that you provide reliable written evidence that you paid all senior lens, property taxes and hazard insurance
premiums.

Upon your request, this office will mail you a written itemization of the entire amount you must pay. You
may not have to pay the entire unpaid portion of your account, even though full payment was demanded, but you
must pay all amounts in default at the time payment is made. However, you and your Association may mutually
agree in writing prior to the foreclosure sale to, among other things, 1) provide additional time in which to cure
the default by transfer of the property ot otherwise; 2) establish a schedule of payments in order to cure your
default; or both (1) and (2).

Following the expiration of the time period referred to in the first paragraph of this notice, unless the
obligation being foreclosed upon or a separate written agreement between you and your Association permits a
longer period, you have only the legal right to stop the sale of your property by paying the entire amount
demanded by your Association.

To find out about the amount you must pay, or arrange for payment to stop the foreclosure, or if your
property is in foreclosure for any other reason, contact: Nevada Association Services, Inc. on behalf of Horizon
Heights, 6224 W. Desert Inn Road, Suite A, Las Vegas, NV 89146, The phone number is (702) 804-8885 or toll
free at (888) 627-5544.

If you have any questions, you should contact a lawyer or the Association which maintains the right of
assessment on your property.

JA_0301



NAS # N71680

Notwithstanding the fact that your property is in foreclosure, you may offer your property for sale, provided
the sale is concluded prior to the conclusion of the foreclosure.

REMEMBER, YOU MAY LOSE LEGAL RIGHTS IF YOU DO NOT
TAKE PROMPT ACTION.

NOTICE IS HEREBY GIVEN THAT NEVADA ASSOCIATION
SERVICES, INC.

is the duly appointed agent under the previously mentioned Notice of Delinquent Assessment Lien, with the
owner(s) as reflected on said lien being Ignacio Gutierrez, dated July 8, 2012, and recorded on July 10, 2012 as
instrument number 0001296 Book 20120710 in the official records of Clark County, Nevada, executed by
Horizon Heights, hereby declares that a breach of the obligation for which the Covenants Conditions and
Restrictions, recorded on March 30, 2003, as instrument number 02850 BK20030630, as security has occurred
in that the payments have not been made of homeowner’s assessments due from 5/1/2012 and all subsequent
homeowner’s assessments, monthly or otherwise, less credits and offsets, plus late charges, interest, trustee’s fees
and costs, attorney’s fees and costs and Association fees and costs.

That by reason thereof, the Association has deposited with said agent such documents as the Covenants
" Conditions and Restrictions and documents evidencing the obligations secured thereby, and declares all sums
secured thereby due and payable and elects to cause the property to be sold to satisfy the obligations.

Nevada Association Services, Inc. is a debt collector. Nevada Association Services, Inc. is attempting to
collect a debt. Any information obtained will be used for that purpose.

Nevada Associations Services, Inc., whose address is 6224 W, Desert Inn Road, Suite A, Las Vegas, NV
89146 is authorized by the association to enforce the lien by sale.
Legal Description: HORIZON HGTS PHASE 2 PLAT BOOK 119 PAGE 62 LOT 166 in the County of Clark

Dated: August 28, 2012

g

By: Autumn Fesel, of Nevad%@s)éciation Services, Inc.
on behalf of Horizon Heights -

‘When Recorded Mail To:

Nevada Association Services, Inc.
6224 W. Desert Inn Road, Suite A
Las Vegas, NV 89146

(702) 804-8885

(888) 627-5544

JA_0302



EXHIBIT H

EXHIBIT H

JA_0303



APNE S DD Z/ Y- D

11 digit number may bé obtalned &t:
http://sandgate.co.clark.nv.us/cicsAssessor/ownr.h’tm

WOTICE OF FORECLOSURE SALE

Type of Document
(Example: Declaration of Homestead, Quit Claim Deed, etc.)

Recording requested by:

NORTH AMERICAN TITLE COMPANY

Inst # 201302200000682

Fees: $18.00

N/C Fee: $0.00

02/20/2013 08:59:08 AM

Receipt #: 1503451

Requestor:

NORTH AMERICAN TITLE SUNSET
Recorded By: DXl Pgs: 2
DEBBIE CONWAY

CLARK COUNTY RECORDER

Return fo:

Name NORTH AMERICAN TITLE COMPANY

Address o480 W SUNSET, STE. 111

City/State/Zip LAS VEGAS, NV 89113

i
it

(An additional recording fee of $1.00 will apply.)

C512/03

This page added to provide additional information required by NRS 111,312 Sections 1-2

This cover page must be typed or printed clearly in black ink only.
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APN # 179-31-714-046 NAS #N71680
Horizon Heights .

Accommedztioh  NOTICE OF FORECLOSURE SALE

WARNING! A SALE OF YOUR PROPERTY IS IMMINENT! UNLESS
YOU PAY THE AMOUNT SPECIFIED IN THIS NOTICE BEFORE
THE SALE DATE, YOU COULD LOSE YOUR HOME, EVEN IF THE
AMOUNT IS IN DISPUTE. YOU MUST ACT BEFORE THE SALE
DATE. IF YOU HAVE ANY QUESTIONS, PLEASE CALL NEVADA
ASSOCIATION SERVICES, INC. AT (702) 804-8885. IF YOU NEED
ASSISTANCE, PLEASE CALL THE FORECLOSURE SECTION OF
THE OMBUDSMAN'S OFFICE, NEVADA REAL ESTATE DIVISION,
AT 1-877-829-9907 IMMEDIATELY.

YOU ARE IN DEFAULT UNDER A DELINQUENT ASSESSMENT LIEN, July 8, 2012. UNLESS YOU
TAKE ACTION TO PROTECT YOUR PROPERTY, IT MAY BE SOLD AT A PUBLIC SALE. IF YOU
NEED AN EXPLANATION OF THE NATURE OF THE PROCEEDINGS AGAINST YOU, YOU SHOULD
CONTACT A LAWYER.

NOTICE IS HEREBY GIVEN THAT on 3/8/2013 at 10:00 am at the front entrance to the Nevada
Association Services, Inc. 6224 West Desert Inn Road, Las Vegas, Nevada, under the power of sale pursuant to
the terms of those certain covenants conditions and restrictions recorded on March 30, 2003 as instrument
number 02850 BK 20030630 of official records of Clark County, Nevada Association Services, Inc., as duly
appointed agent under that certain Delinquent Assessment Lien, recorded on J uly 10, 2012 as document number
0001296 Book 20120710 of the official records of said county, will sell at public auction to the highest bidder,
for lawful money of the United States, all right, title, and interest in the following commonly known property
known as: 668 Moonlight Stroll Street, Henderson, NV 89002. Said property is legally described as:
HORIZON HGTS PHASE 2 PLAT BOOK 119 PAGE 62 LOT 166, official records of Clark County, Nevada.

The owner(s) of said property as of the date of the recording of said lien is purported to be: Ignacio Gutierrez

The undersigned agent disclaims any liability for incorrectness of the street address and other common
designations, if any, shown herein. The sale will be made without covenant or warranty, expressed or implied
regarding, but not limited to, title or possession, or encumbrances, or obligations to satisfy any secured or
unsecured liens. The total amount of the unpaid balance of the obligation secured by the property to be sold
and reasonable estimated costs, expenses and advances at the time of the initial publication of the Notice of
Sale is $3,757.49. Payment must be in cash or a cashier’s check drawn on a state or national bank, check drawn
on a state or federal savings and loan association, savings association or savings bank and authorized to do
business in the State of Nevada. The Notice of Default and Election to Sell the described property was
recorded on 8/30/2012 as instrament number 0002265 Book 20120830 in the official records of Clark County.

Nevada Association Services, Inc. is a debt collector. Nevada Association Services, Inc. is attempting to
collect a debt. Any information obtained will be used for that purpose.

February 11, 2013 Nevada Association Services, Inc.
6224 W. Desert Inn Road, Suite A

s Vegas, NV 89146 (702) 804-8885, (888) 627-5544
‘When Recorded Mail To: \_\w\}\&/\&
Nevada Association Services, Inc. <

6224 W, Desert Inn Road, Suite A By: Elissa Hollander, Agent for Association and employee of
Las Vegas, NV 89146 Nevada Association Services, Inc.
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Inst #: 201304080001036
Fees: $18.00 N/C Fee: $0.00
' RPTT: $617.10 Ex; #
4) - | 04/08/2013 10:13:00 AM
Receipt #: 1565409
Requestor:
SFR INVESTMENTS POOL | LLC
Recorded By: GILKS Pgs: 3
Please mail tax statement and DEBBIE CONWAY

when recorded mai to: CLARK COUNTY RECORDER
S F R Investments Pool 1, LLC

5030 Paradise Road, B-214

Las Vegas, NV 89119

FORECLOSURE DEED

APN # 179-31-714-046
North American Title #37942 NAS #N71680

The undersigned declares:

Nevada Association Services, Inc., herein called agent (for the Horizon Heights), was the duly
appointed agent under that certain Notice of Delinquent Assessment Lien, recorded July 10, 2012
as instrument number 0001296 Book 20120710, in Clark County. The previous owner as
reflected on said lien is Ignacio Gutierrez. Nevada Association Services, Inc. as agent for
Horizon Heights does hereby grant and convey, but without warranty expressed or implied to: S
F R Investments Pool 1, LLC (herein called grantee), pursuant to NRS 116.31162, 116.31163 and
116.31164, all its right, title and interest in and to that certain property legally described as:
HORIZON HGTS PHASE 2 PLAT BOOK 119 PAGE 62 LOT 166 Clark County

AGENT STATES THAT:

This conveyance is made pursuant to the powers conferred upon agent by Nevada Revised
Statutes, the Horizon Heights governing documents (CC&R’s) and that certain Notice of
Delinquent Assessment Lien, described herein. Default occurred as set forth in a Notice of
Default and Election to Sell, recorded on 8/30/2012 as instrument # 0002265 Book 20120830
which was recorded in the office of the recorder of said county. Nevada Association Services,
Inc. has complied with all requirements of law including, but not limited to, the elapsing of 90
days, mailing of copies of Notice of Delinquent Assessment and Notice of Default and the
posting and publication of the Notice of Sale. Said property was sold by said agent, on behalf of
Horizon Heights at public auction on 4/5/2013, at the place indicated on the Notice of Sale.
Grantee being the highest bidder at such sale, became the purchaser of said property and paid
therefore to said agent the amount bid $11,000.00 in lawful money of the United States, or by
satisfaction, pro tanto, of the obligations then secured by the Delinquent Assessment Lien.

Dated: April 5, 2013

oo Wasoagf

Ay Elissa Hollander, Agent for Association and Employee of Nevada Association Services
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STATE OF NEVADA )

COUNTY OF CLARK )

On April 5, 2013, before me, M. Blanchard, personally appeared Elissa Hollander personally known to
me (or proved to me on the basis of satisfactory evidence) to be the person whose name is subscribed to
the within instrument and acknowledged that he/she executed the same in his/her authorized capacity,
and that by signing his/her signature on the instrument, the person, or the entity upon behalf of which
the person acted, executed the instrument.

WITNESS my hand and seal.

(Seal) (Signature)

oo, M. BLANCHARD m , % ﬂ M
) Notary Public, State of Nevada

Appointment No. 08-11646-1

ol a4 o 2 o

L e o e g
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STATE OF NEVADA
DECLARATION OF VALUE

1. Assessor Parcel Number(s)

a. 179-31-714-046

oo o

2. Type of Property:

a.] ] Vacant Land b.|v] Single Fam. Res. FOR RECORDERS OPTIONAL USE ONLY
c¢.| |Condo/Twnhse d.| |2-4 Plex Book Page:

e.] ] Apt. Bldg £} ]| Comm'l/Ind'l Date of Recording:

gl | Agricultural h.] | Mobile Home Notes:

Other
3.a. Total Value/Sales Price of Property S sk 703

b. Deed in Lieu of Foreclosure Only (value of property i )
¢. Transfer Tax Value: $ % 02
d. Real Property Transfer Tax Due $ 17.70

4, If Exemption Claimed;
a. Transfer Tax Exemption per NRS 375.090, Section

b. Explain Reason for Exemption:

5. Partial Interest: Percentage being transferred: 100 %

The undersigned declares and acknowledges, under penalty of perjury, pursuant to NRS 375.060

and NRS 375.110, that the information provided is correct to the best of their information and belief,
and can be supported by documentation if called upon to substantiate the information provided herein.
Furthermore, the parties agree that disallowance of any claimed exemption, or other determination of
additional tax due, may result in a penalty of 10% of the tax due plus interest at 1% per month. Pursuant

to NRS 375.030, the Buyer and Seller shall be jointly and severally liable for any additional amount owed.
Signature/ X \Mm@pacity: Agent

Signature Capacity:

SELLER (GRANTOR) INFORMATION BUYER (GRANTEE) INFORMATION
(REQUIRED) (REQUIRED)

Print Name: Nevada Association Services, 4447 Print Name: S F R Investments Pool 1, LLC

Address:6224 W. Desert Inn Rd. ’ Address: 5030 Paradise Road, B-214

City: Las Vegas City: Las Vegas

State: NV Zip: 89146 State: NV Zip:89119

COMPANY/PERSON REQUESTING RECORDING (Required if not seller or buyer)

Print Name: Escrow #

Address:

City: State: Zip:

AS A PUBLIC RECORD THIS FORM MAY BE RECORDED/MICROFILMED
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AKERMAN LLP

1160 Town Center Drive, Suite 330

LAS VEGAS,NEVADA 89144
TEL.: (702) 634-5000 —FAX: (702) 380-8572

N [o-] ~ [@) W >

[\ (3] N [\o] [V} N N [\ [\ P bt [a— — — Wy [ [, W, —
oo ~J (@)} ] S~ (S} no o <O \O e ~J (@) wn S [VS] [\ -t [ew]

DECLARATION OF MATTHEW LUBAWY, MAIL, CVA, CMEA

[, Matthew Lubawy, under penalty of perjury, hereby declare as follows:

1. I am licensed Certified General Appraiser in the State of Nevada.
2, I am over 18 years of age, of sound mind, and capable of making this declaration.
3. The statements in this declaration are true and correct and made on the basis of my

personal knowledge.

4, I have been retained as an expert to testify in the matter of Ignacio Gutierrez,
Plaintiff(s) vs. SFR Investments Pool 1 LLC, Defendant(s) filed in the Eighth Judicial District Court,
District of Clark County, Nevada, Case No. A-13-684715-C.

5. 1 am a licensed Nevada Appraiser and Senior Managing Director of Valbridge
Property Advisors.
6. I possess a CVA designation from the National Association of Certified Valuators

and Analysts and an MAI designation from the Appraisal Institute.

7. I have conducted a retroactive appraisal analysis of the property located at 668
Moonlight Stroll St, Henderson, NV 89002. The conclusions I reached are fully expressed in the
Summary Appraisal Report, a true and correct copy of which is attached hereto as Exhibit 1.

8. All opinions, analysis, and conclusions expressed in my report fully comply with the
Uniform Standard of Professional Appraisal Practice promulgated by the Appraisal Standards Board
and of the Appraisal Foundation and the reporting requirements of the Appraisal Institute.

9. That I declare the opinions, analysis and conclusions are expressed in my report,
attached hereto as Exhibit 1, are true and correct.

10.  That I incorporate into this Declaration my report in its entirety.

I declare under penalty of perjury that the foregoing is true and correct.

DATED this |5 day of  NY)\enb.ér, 2017,

v

MATTHEW LUBAW

399376301
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AXERMAN LLP

1160 Town Center Drive, Suite 330

LAS VEGAS, NEVADA 89144

TEL.: (702) 634-5000 — FAX: (702) 380-8572

BN e U e O ¥ N

oo

ELECTRONICALLY SERVED
05/14/2015 08:15:11 PM

DDW

DARREN T. BRENNER, ESQ.
Nevada Bar No. 8386

ALLISON R, SCHMIDT, ESQ.
Nevada Bar No. 10743

AKERMANLLP

1160 Town Center Drive, Suite 330
Las Vegas, Nevada 89144

Telephone: (702) 634-5000
Facsimile:  (702) 380-8572

Email: darren.brenner@akerman.com
Email: allison.schmidt@akerman.com

Attorneys for Bank of America, N.A., as Successor
by Merger to BAC Home Loans Servicing, LP fka
Countrywide Home Loans, Inc. and Nationstar
Mortgage, LLC

EIGHTH JUDICIAL DISTRICT COURT
CLARK COUNTY, NEVADA

IGNACIO GUTIERREZ, an individual,
Case No.: A-13-684715-C
' Plaintiff, Dept.: XVl
V. DISCLOSURE OF EXPERT WITNESS

SFR INVESTMENTS POOL 1, LLC; NEVADA
ASSOCIATION SERVICES, INC., HORIZON
HEIGHTS HOMEOWNERS ASSOCIATION, KB
HOME MORTGAGE COMPANY, a foreign
corporation, DOE Individuals I through X; ROE
Corporations and Organizations I through X,

Defendants,

SFR INVESTMENTS POOL 1, LLC, Nevada
limited liability company,

Counter-Claimant and Third Party Plaintiff,

V.

IGNACIO  GUTIERREZ, an  individual;
NATIONSTAR MORTGAGE, LLC, a Delaware
limited lability company, COUNTRYWIDE
HOME ILOANS, INC., a foreign corporation;
DOES I-X; AND ROES 1-10, inclusive,

Counter-Defendant and Third Party Defendants

Defendants, Bank of America, N.A., as Successor by Merger to BAC Home Loans Servicing,
{29974835;1}
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AKERMAN LLP

1160 Town Center Drive, Suite 330

BOWN
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LAS VEGAS, NEVADA 89144
—
W

TEL.: (702) 634-5000 — FAX: (702) 380-8572
N N N N [\ N N N N p—t —t — —
oc ~ (o)) (9, RSN w [\ — () O oo ~ (@)Y

LP fka Countrywide Home Loans, Inc. and Nationstar Mortgage, LLC, by and through their

attorneys AKERMAN LLP, hereby designate the following expert witness:

1. . Matthew Lubawy
Valbridge Property Advisors

3034 S. Durango Drive, Suite 100

Las Vegas, Nevada 89117

Matthew Lubawy will provide his opinion as to the value of the subject property at the time

of sale. Mr. Lubaway's expert report, curriculum vitae, and fee scheduled are attached hereto as

Exhibit A.
DATED this 14th day of May, 2014.

{29974835;1)

AXKERMAN LLP

/s/ Allison R. Schmidt

DARREN T, BRENNER, ESQ.
Nevada Bar No. 8386

ALLISON R, SCHMIDT, ESQ.
Nevada Bar No, 10743

1160 Town Center Drive, Suite 330
Las Vegas, Nevada 89144 :

Attorneys for Bank of America, N.A., as Successor
by Merger to BAC Home Loans Servicing, LP fka
Countrywide Home Loans, Inc. and Nationstar
Mortgage, LLC
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AKERMAN LLP

1160 Town Center Drive, Suite 330
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TEL.: (702) 634-5000 — FAX: (702) 380-8572
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that I am an employee of Akerman LLP, and that on this 14th day of
May, 2015 I caused to be served a true and correct copy of foregoing DISCLOSURE OF EXPERT
WITNESS, in the following manner:

(ELECTRONIC SERVICE) Pursuant to Administrative Order 14-2, the above-referenced
document was electronically filed on the date hereof and served through the Notice of Electronic
Filing automatically generated by the Court’s facilities to those parties listed on the Court’s Master

Service List.

P, Sterling Kerr, Esq. Richard J. Vilkin, Esq.

L.AW OFFICES OF P, STERLING KERR LAW OFFICES OF RICHARD J. VILKIN, P.C.
2450 St. Rose Parkway, Suite 120 1286 Crimson Sage Ave,

Henderson, NV 89074 Henderson, NV 89012

Attorneys for Plaintiff and Counter Defendant Attorneys for Defendant and Counterclaimant
Nevada Association Services, Inc.

Victoria L, Hightower, Esq.
Howard C. Kim, Esq.

Diana S. Cline, Esq.

HowAaARD KiM & ASSOCIATES
400N, Stephanie Street, Suite 160
Henderson, NV 89014

Attorneys for Defendant and Counterclaimant
Nevada Association Services, Inc.

(UNITED STATES MAIL) By depositing a copy of the above-referenced document for
mailing in the United States Mail, first-class postage prepaid, at Las Vegas, Nevada, to the parties
listed below at their last-known mailing addresses, on the date above written:

Anthony L. Ashby, Esq,

THE LAW OFFICES OF DAVID M. JONES
7455 Arroyo Crossing Parkway, Suite 200
Las Vegas, NV 89113

Attorney for Defendant Horizon Heights HOA

/s Lucille Chiusano
An employee of AKERMAN LLP

{29974835;1} 3
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Valbridge Property Advisors/ Lubawy & Assoclates Main Flle No. 15-1021] Page #1 of 17|
RESIDENTIAL APPRAISAL SUMMARY REPORT Fls Nog_15-1021

roperty Address: 668 Moonlight Stroll Street Ciy: Henderson Slale: NV Zip Code: 89002
ounty: Clark Legal Descriplion: Horizon Helghts Phase 2 Lot 166

g;[Assessor’s Parcel #:  179-31-714-046 Tax Year; 2013 RE, Taxes: $ 1,266,991 Speciaf Assessmens: $ 0.00

£ [ Curent Ovner of Record;__ SFR investments Pool 1 LLC Ocoupant; [ ] Owner [ ] Tenant [X] Vacant [[ ] Menufactured Houslng

PUD [ Condominium [ ] Cooperative [ 1 Olher (describe) HOA: $ 90 (] per year per month

Market Area Name:  Horizon Helghts Map Reference: 986-F4 Census Track: 53,59

The purpose of this appralsal s 1o develop an oplnion of: [ ] Market Value (as defined), or {X] otheriype of value (descibe) _Falr Market Value

This report reflects the following value (if not Curent, see comments): [} Cumeni {the Inspection Dats is the Effective Dale) X Retrospective [ [ Prospeclive

| Approaches developed for ihis appralsal [X) Sales Comparison Approach [ ] Cost Approach [ | Income Approach _ (Ses Reconcillation Comments and Scope of Work)
Properly Rights Appralsed: <] Fee Simple [ | Leasshold [ | Leased Fes [ | Other (describe)

21 Intended Use: Litigation

o
f‘g:

Imended User(s) (by name or type):  Akerman, LLP and Nationstar Mortgage, LLC

llenl:  Akerman, LLP. Address: 1160 Town Center Dr, Suite 330, Las Vegas, NV 89144

ppriser  Gary Hardy Address: 3034 South Durango Dr, , Suite 100, Las Vegas, NV 89117

ocation: [ Urban P Suburban  [_] Rural Predominant One-Unit Housing Present Land Use Change In Land Use

ullt up: Ower75% [ ]2575% [ Under2s | ooupancy PRICE AGE | One-Untt 60 %} X Not Likely

=1Growthrale: ] Rapld Stable [] Slow X Owner $(000) {yrs) | 2-4 Unit 5% ] Lkely* [ InProcess *
2t Property values: [ ] Increasing Slable [ Declilng  |[C] Tenant 80 low 5 |Muli-Unit 16 %[ * To:

x| Demand/supply: [] Shortage InBalance [ Over Supply |D<] Vacant (0-5%) | 312 High 38 [Comm! 20%
%) Markeling fime: (<) Under 3 Mos. [X] 3-6 Mos, ] Over6 Mos. |[] Vacant (>5%)| 165 Pred 9 %
| Markel Area Boundartes, Description, and Market Gondltfons (ncluding support for the above characterstios and trends): Located in Henderson In an

O established area of pocket developments with single family homes of varying quality. The subject neighborhood Is bounded by Horlzon Drive to

I the north, Greenway Road lo the east, Ray Boulevard to the south and the Corp Limit (Crestway Road) to the west. Public schools, parks,

| shops, and services are within 2 to 3 miles of the subject. Highway 95 access is within approximately 2 miles allowing a 30 to 45 minute

[‘-_if commute to major employment centers, Most services are within 2 to 3 miles of the subject. Nelghborhood price per square foot trend

1 Indlcates a stable value trend. The average list price to sale price ratio during the prior year within the neighborhood is approximately 100%.

.| The reasonable exposure time for the subject property at the Oplnion of Market Value stated in this report Is 30 days.

Imensions: _See altached Plat Map Slle Area; 3,484 Sq.Ft. [T ComerLot ] Cul de Sac
‘oning Classfflcation:  RM-10 Descripllon:  Medlum-Density Residential (10 Units per Acre) | Topography — Level
oning Compliance: D<) Legal [ Legal nonconforming (grandfathered) [ lllegal 1 No zonlng Size Typlcal / Nelghborhood
Utilities Public Other Description Off-site Improvements ~ Type Publlc Prvate | Shape Trregular
lecircily X O Street Asphalt X [ |Dralnage Adequate
a3 X O CurtyGutier Concrete D} [0 |View Resldentlal
S| Water X O Sidewalk _Concrete [0 [ [landscaping Typlealfor the neighborhood
= Santlary Seweer O Streat Lights Eleclric X O
Z|StomSewer (1 [ Unknown Alley None 0
OIFEMA Spec'] Flood Hazard Area [ ] Yes [X] No FEMA Flood Zone X FEMA Map # 32008C2955F FEMA Map Dale_11-16-11
g’é Highest & Best Use as Improved: Preseniuse, or ] Other use {explain)
(i} Actual Use as of Effeclve Date:  Reslidential Use as apprased In thls repor: ~ Residential

ﬁ Summary of Highest & Best Use:  The Highest and best Use is as It exists as a single family residence.

fle Comments: No apparent adverse easements, encroachment, environmental conditions, legal or legal nonconforming zoning uses noted at
he time of the inspection; however, inspection was made with out the benefit of a title report or survey.

eneral Description Exterior Description Foundation Basement None  [Heating

#ofUnits 1 [ Ace.Unit | Foundation Concrele Slab Congrete Area Sq. Fl, Type  FAU
#of Stores 2 Exterior Walls Stucco Grawl Space None % Finished  N/A Fuel Gas
ype 0 Det. [] At (] Roof Surface Conc. tile Basement  None Celling

esign (Slyle) Colonlal, 2-story Gutters & Dwnspls. None Sump Pump [ N/A Walls Cooling
[X) Existing [_JProposed [_] Und.Cons.|Window Type  Fixed/Sliding | Dampness [] NoneNoted | Hoor Cenlal ~ Air
clual Age {Yrs) 8 Storm/Screens  WovenMesh Seflement  NoneNoted | Outslde Entry Other

| Effeciive Age (Yrs.) 8 Infestalion  NoneNoted
& Interlor Description Appllances Attle Amenltles Car Storage [ None
3| Floors N/A Refrigerator  []{None [ Fireplace(s) # O Woodstove(s) # Garage #ofcars ( 4 Tot)
2| Wals N/A Range/Oven [1|Slars  [J[Palo  Concrete Atlach. __ 2  Finished
A Tim/Fialsh - N/A Disposal [1{ Drop Stalr [J| Deck Detach. __
=|BalFoor  N/A Dishwasher (]} Scutle  (XJ{ Porch Bt
1] Bath Walnscot /A Favtood  [J{Fioor ~ [JiFence Concrete Block Campot
0ors N/A Morowave [JiHested [JiPool  None Driveway _ 2
¢ Washer/Dryer [} Finished [ Surtace_Concrete
'Z | Finlshed area above grade contains: 6 Rooms 3 Bedrooms 2.5 Balh(s) 2,161 Square Feet of Gross Living Area Above Grads

= | Addillonal features:  Persanal property items are not Included In the opinlon of value. The Interior features are unknown as this Is an exterlor
5| Inspection appraisal. The county records are used to the features of the property.

| Descrive the condition of he property (ncluding physical, functional and external obsolescence):  _As of the effective date of this appralsal, the subject property
s considered to be In average condition. At the time of Inspection, there were no apparent maor repalrs, renovation, or remodeling needed,
The effective age Is based on the appralser's Inspection of the property, An exterior Inspection of the property was performed from the
public street. An extraordinary assumption is made that the interfor is In simllar condition as the exterior and that the condition was
similar at the effective date of this appralsal. The use of the extraordinary assumption may have affected the assignment results,

3 - . Copyright© 2007 by a la mode, Inc. This form may be reproduced unmodifled witheut vitten permission, however, a fa mod, nc, must be acknowledged and credited,
RESIDEN TIAL Form GPRES — “WInTOTAL® appralsal software by 2 la mods, lne. — 1-800-ALAMODE 1/2007
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RESIDENTIAL APPRAISAL SUMMARY REPORT

[Maln File No. 15-1021] Page #2 of 17|

Filo No.: 15-1021

My research ] did £XJ did not reveal any prior sales or transfers of the subject properly for the three years prior to the effective date of this appraisal.
Data Source(s): County Records/MLS

1st Prior Sublect Sale/Transfer

3| Date:

None/Prior three years

Analysis of SalefTransfer Hislory:

A search of MLS and Country Records revealed no transfers or sales for

the subject property during the prior three years from the effective date of value,

=| Price:

N/A

ource(s): County Records

2nd Prlor Subject Sale/Transfer

Source(s).

SALES COMPARISON APPROACH T0 VALUE (if developed

] The Sales Gomparison Approach was not developed for this appraisal,

FEATURE ] SUBJECT COMPARABLE SALE # 1 COMPARABLE SALE # 2 COMPARABLE SALE # 3
Address 668 Moonlight Stroll Street 724 Point BIIff Street 635 Moonlight Stroll Street 642 Monument Polint Street
Henderson, NV 89002 Las Vegas, NV 83002 Las Vegas, NV 89002 Las Veegas, NV 89002
Proximity {o Sbject 1 0.06 miles NW
Sale Price
Sale Price/GLA . ; 71.02 /sqfl. $
Dala Sotrce(s) Inspection MLS#1263148 MLS#1301803 MLS#1254551
Verification Source(s) | County Rerds County Records County Records County Records
VALUE ADJUSTMENTS DESCRIPTION DESCRIPTION +() § Adjust. DESCRIPTION +{-) § Adjust. DESGRIPTION +(-} $ Adjust.
Sales or Anancing N/A FHA Conv FHA
Concesslons 0,00 0.00 0.00 0.00
Righls Appralsed Fee Simple Fee Simple Fee Simple Fee Simple
Date of Sale/Time N/A 09/18/2012 01/22/2013 03/04/2013
Locailon Average Average Average Average
Site 3,485 8q.Ft, 3,485 Sq. Ft. 2,614 Sa. Ft, 3,486 Sq. Ft,
View Resldential Residential Residential Resldential
Design {Style) Colonial, 2-story Colonlal, 2-story Colonlal, 2-story Colonlal, 2-story
Qualtty of Construction | Typical Typical Typical Typlcal
Aclual Age 8 8 9 9
Condition Average Average Average Superior -5,000
Above Grade Total |Bdms.| Baths | Total ﬁﬁnns. Baths Tolal | Bdms.] Baths Total |Bdrms.| Balhs
Room Count 6| 3| 25 | 6] 3] 26 6 1 3| 25 6 | 3| 25
Gross Living Area 2,161 sqft. 2,161 sqft 1,677 sqft|  +26,280 2,161 sq.t.
Basement & Finlshed |0 0 0 0
Rooms Below Grade  [N/A NIA N/A N/A
Fungtlonal Utlity Average Average Average Average
Heating/Cooling FAU/Central FAU/Central FAU/Central FAU/Central
| Enerqy Efficlent llems | Standard Standard Standard Standard
| Garage/Carport 2 Car Garage 2 Car Garage 2 Car Garage 2 Car Garage
| Porch/Patio/Deck Patio Patio Patio Patio
5| Fireplace QFP OFP 0FP 0FP
Pool None None None None
y{Nelghborhiood Amenliies | Gated/Poal/Playgmd) Gated/Pool/Playgrnd Gated/Pool/Playgrnd Gated/Pool/Playgrnd|
| Conlract Dale N/A 09/2012 01/2013 03/2013
N/A 11 (+/-) 04 (+/-) 18 (+/-)
: O+ (-8 X+ [1- 18 26280 [T+ K- I§ -5,000
O Adjusted Sale Price X
W%} of Comparables $ 136,250 138,28 %($ 138,000

11 Summary of Sales Comparison Approach

The COE date Indicates close of escrow date/recorded date. The contract date Is the date the contract
for sale was signed. Information for the COE and contract sales dates were derived from MLS and county records and were provided to give

the Client additional understanding of the market conditions as of the effective date of this appraisal,

For the purpose of this a|

For the purpose of this appralsal, when conflict between County Records and appraiser Inspection were noted, appraiser Inspaction was used.
ralsal, when conflict between MLS and county records were noted, MLS was used.

All of the sales comparables were inspected from the exterior on 05/13/2015, but MLS GLVAR photos were used from the time of the sale as

they are more reflective of the condltion at the time of sale and the retrospective effeclive date of this al

raisal,

adlustments were made.

All of the sales are Colonlal style 2-story properties from the subject market that have closed within the past 6 months of the effective date.
Site: Sale 2 (0.06 acres) was slightly smaller than the subject (0,08 acres), however this difference Is not discernable in the market and no

Condition: Sale 3 included a superior conditlon than the subject property Including cherry wood cablnets, granite counter tops, new carpating

and was adjusted downward $5,000.

foot for a total upward adjustment of $26,280.

Gross Living Area: Sale 2 Included a smaller gross living area at 1,577 square feet, We have adjusted for living area using $45 per square

All of the sales are similar to the sublect property being 2 storles, similar in age, simiiar in quallty, having simllar bedrooms and bathrooms,

having 2 car garages, having a patio, not having a fireplace, not having private pools, and having similar nelghborhood ameniifes Including
gated access, community pool, playgrounds, and extra parking. As a result no other adjustments were warranted.

Indlcated Value by Sales Comparison Approach §

138,000

(3RESIDENTIAL

Copyright© 2007 by a la mode, inc, This form may be reproduced unmodified without written permission, hovever, alamode, inc. must be acknowledged and credited.
Form GPRES — "WINTOTAL" appralsal software by a la mode, inc. — 1-800-ALAMODE

172007
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Ml Pl No. 15-1021 | Pacs #30117
RESIDENTIAL APPRAISAL SUMMARY REPORT FlloNo._15-1021

0ST APPROACH TO VALUE (if developed) The Cost Approach was nol developed for this appralsal,

| Provde adequale informeation for replication of the following cost figures and caloulations.

- Support for the oplnlon of site value (summary of comparable land sales or other methods for estimating site value): The cost approach Is not considered an

accurate reflection of current market value for the subject property, and has not been developad.

~TESTIMATED [ ] REPRODUCTION OR [ ] REPLAGEMENT COST NEW OPINION OF SITE VALUE
©if Sourca of cost data: DWELLING Sefl @
©| Quallty raflng from cost service: Effective date of cost data; Soft @
| Comments on Cost Approach (gross living area calculations, deprectalion, ste.): So.H. @
So.H. @
SuH @
Garage/Carport Suft @$
Total Estimate of Cost-New
Less Physical  [Funcllonal _ [External
Depreclalion | | =$( )
Deprectated Cost of Impravements =
"'As-Is" Value of Stte Improvements =,
stimated Remalning Ecoriomlc Life (if required): Years |INDICATED VALUE BY COST APPROACH e =9
NCOME APPROACH TO VALUE (if developed)  [XJ The Income Approach was not developed for this appralsal.
slimated Monthly Market Rent $ X Gross Rent Multiplier =§ Indicated Value by Income Approach

3 Summary of Income Approach (including support for market rent and GRM): Single family homes are not typically sold on an income basls, The income

%} approach Is not required for credible results.

[X) The Subject |5 part of a Planned Unit Development,

ndicaled Valus by; Sales Comparison Approach § 138,000 Cost Approach (If developed) $ N/A Income Approach (If developed) $ N/A

| Final Reconciliaion  The sales comparison approach is considered the most reliable indicator of value, as it best reflects the aclions of buyers and sellers In the

market. Most homes are owner occupled and do not produce Income, so the income approach Is not applicable, The cost approach is not considered an
ccurate reflection of current market value for the subject property and was not developed.

2 This appraisal Is made X "as s, [J subject to completlon per plans and specificalions on the basls of a Hypotheflcal Condition that the Imgrovements have been
'é; compleled, [ subject 1o the lollowing repairs or alleralions on the basis of a Hypothelical Condiion that the repalrs or alleralons have been compleled, [ subjest to
= the followlng required Inspection based on the Extraordinary Assumplion that the condition or deficlency does not require alteration or repal:  The subject property is

being appralsed with a retrospective date of valus as of March 8, 2013. We assume that the conditions from_our exterior inspection are simllar

©;
o the property’s retrospective date.

o
This report Is also subject to ather Hypothetical Condilions and/or Exirsordinary Assumptions as specified in the attached addenda,

ased on the degree of Inspection of the subject property, as indicated befow, defined Scope of Work, Statement of Assumptions and Limiting Conditions,
nd Appraiser's Cerifications, my (our) Opinion of the Market Value (or other specliled value type), as defined herein, of the real properly that is the subject
f this report is: § 138,000 ,asoft arch 8, 2013 , which |s the effective date of this appralsal.
f indicated above, this Opinion of Value Is subject to Hypothatical Conditions and/or Exiraordinary Assumptions included In this report. See altached addenda,

DY A true and complete copy of this report contalns 17 _ pages, Including exhibts which are consldered an Inlegrel parl of the report. This appraisal report may not be
< properdy understoed wiihout reference to the information contalned in the complete report,

Scope of Work Limiing Cond./Cerlificaions [ Hypothetical Conditions (X Extraordinary Assumpllons Narrative Addendum
[ Sketch Addendum Locatlon Map(s) [C] Flood Addendum [C] Additional Sales [3 Cost Addendum
L] Manul, House Addendum [ Supplemenial Addendum (] GLB Privacy Act [ ]

lent Confact: ~ Allison R, Schmidt Clent Name:  Akerman, LLP

| Addrass: 1160 Town Center Dr, Suite 330, Las Vegas, NV 89144

SUPERVISORY APPRAISER (if required)
or CO-APPRAISER (if applicable)
=h¥tu?\ﬁb‘a’miwug
=) Suparvisory or
)| Appralser Name: ~ Gary Hardy Co-Appralser Name:  Matthew J. Lubawy, MAI
& Company:  Valbridge Property Advisors Company: Valbridge Property Advisors
@ Phone: (702) 2429369 Fax: (702) 242-6391 Phone; (702) 242-9369 Fax; (702) 242-6391
-Mall: ghardy@valbridge.com E-Mall. mlubawy@valbridge.com
ate of Report (Slgnalure):  May 14, 2015 Dale of Report (Signature):  May 14, 2015
cense or Ceriffication #:  A.0206955-INTR Slate: NV License or Gerlffication #: _A.0000044-CG Slale: NV
Explration Date of License or Certification:  07/31/2016 Explralion Date of License or Cerfiflcation:  04/30/2017
nspection of Subject: [1 Interior & Extertor Exterior Only ] None |Inspection of Subject: [ Interior & Exderior ] Exterior Only [ None
= Dale of Inspection;  05/43/2015 Date of Inspection: _ 05/13/2015

- " Gopyright® 2007 by 4 la mode, inc. This form may he reproduced unmodified viithout writlen pemission, however, a1a mode, inc, must ke acknowledged and credited.
RES'DENT}AL Form GPRES — "WInTOTAL® appralsal software by & la mods, Inc, — 1-800-ALAMODE 12007
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Supplemental Addendum Fle No, 15-1021
Bormwar/Client  SFR [nvestments Pool 1
Properly Address 668 Moonlight Stroll Street
Clty Henderson County Clark Slate NV Zip GCode 89002
Lender Akerman, LLP.

Purpose: The purpose of this appraisal is to form an opinion of the fair market value for the subject property as of
the effective date which is a retrospective date of March 8, 2013,

Intended User: Akerman, LLP and Nationstar Mortgage, LLC. No other users are intended by the Appraiser.
Appraiser shall consider the intended users when determining the level of detall to be provided in the Appraisal
Report.

Intended Use: Litigation, No other use Is intended by the Appraiser. The intended use as stated shall be used by
the Appraiser in determining the appropriate Scope of Work for the assignment.

Scope of Appralsal:

Upon recelving this assignment from the client | identified the intended users of the report, confirmed that the
sffective date of the appraisal is to be a retrospective date of March 8, 2013. Next the real property being appraised
was identified and available property-specific data was collected through public records, varlous data services and or
MLS data base.

An exterior inspection of the property was completed as described hereln; a visual observation of the unobstructed,
exposed surfaces of accessible areas<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>