
Case No. 82078 

IN THE SUPREME COURT OF NEVADA 

SFR INVESTMENTS POOL 1, LLC, A 
NEVADA LIMITED LIABILITY 
COMPANY, 

Appellant, 
vs. 

NATIONSTAR MORTGAGE, LLC, A 
DELAWARE LIMITED LIABILITY 
COMPANY, 

Respondent. 

APPEAL 

from the Eighth Judicial District Court, Clark County 
The Honorable MARY KAY HOLTHUS, District Judge 

District Court Case No. A-13-684715-C 

JOINT APPENDIX VOLUME 13 

Respectfully submitted by: 

JACQUELINE A. GILBERT, ESQ. 
Nevada Bar No. 10593 

E-mail: jackie@KGElegal.com

KIM GILBERT EBRON
7625 Dean Martin Drive, Suite 110 

Las Vegas, NV 89139 
Telephone: (702) 485-3300 
Facsimile: (702) 485-3301 

Attorneys for Appellant 
SFR Investments Pool 1, LLC 

Electronically Filed
Jul 28 2021 02:54 p.m.
Elizabeth A. Brown
Clerk of Supreme Court

Docket 82078   Document 2021-21900



 
 

ALPHABETICAL INDEX 
 

Vol. Tab Date Filed Document Bates 
Number 

14 39 10/06/2020 
[Proposed] Order Granting Nationstar Mortgage 
LLC’s Motion for Summary Judgment and 
Denying SFR’s Motion to Strike 

JA_3232 

5 23 04/11/2018 [Proposed] Order Granting Nationstar Mortgage 
LLC’s Renewed Motion for Summary Judgment JA_1131 

5 26 05/14/2018 Amended Case Appeal Statement JA_1158 

1 10 10/08/2014 Answer JA_0064 

1 3 08/12/2013 Answer of Defendant Nevada Association 
Services, INC. and Counterclaim JA_0027 

1 4 08/15/2013 Answer to Defendant Nevada Association 
Services, Inc. and Counterclaim JA_0035 

1 5 08/19/2013 Answer to Defendant SFR Investments Pool 1, 
LLC’s Counterclaim and Third Party Complaint JA_0038 

1 2 08/02/2013 

Answer, Counterclaim, and Third Party 
Complaint for Quiet Title and Injunctive Relief 
Arbitration Exception Claimed: Title to Real 
Estate 

JA_0011 

14 40 11/05/2020 Case Appeal Statement JA_3245 

1 1 07/08/2013 Complaint, Exempt from Arbitration (Title to 
Real Property) JA_0001 

7 34 08/12/2020 

Errata to SFR Investments Pool 1, LLC’s 
Opposition to Nationstar Mortgage, LLC’s 
Motion for Summary Judgment, Renewed 
Countermotion to Strike or in the Alternative 
Countermotion for Rule 56(d) Relief 

JA_1673 

8 34 Contin. Errata to SFR Investments Pool 1, LLC’s… JA_1688 

9 34 Contin. Errata to SFR Investments Pool 1, LLC’s… JA_1929 

5 22 01/31/2018 Minutes JA_1127 



 
 

5 18 01/08/2018 Nationstar Mortgage LLC’s Errata to Motion for 
Summary Judgment JA_0971 

14 37 08/26/2020 
Nationstar Mortgage LLC’s Opposition to 
Renewed SFR Investments Pool 1, LLC’s Motion 
to Compel 

JA_3201 

9 35 08/19/2020 

Nationstar Mortgage LLC’s Reply Supporting 
Summary Judgment and Opposition to Renewed 
Countermotion to Strike or in the Alternative, 
Countermotion for Rule 56(d) Relief 

JA_2077 

10 35 Contin. Nationstar Mortgage LLC’s Reply Supporting… JA_2170 

11 35 Contin. Nationstar Mortgage LLC’s Reply Supporting… JA_2411 

12 35 Contin. Nationstar Mortgage LLC’s Reply Supporting… JA_2652 

13 35 Contin. Nationstar Mortgage LLC’s Reply Supporting… JA_2893 

14 35 Contin. Nationstar Mortgage LLC’s Reply Supporting… JA_3134 

6 29 02/12/2020 
Nationstar Mortgage LLC’s Response to SFR 
Investments Pool 1, LLC’s Supplemental 
Briefing Following Remand 

JA_1253 

7 31 Contin. Nationstar Mortgage LLC’s Summary Judgme… JA_1447 

6 31 07/17/2020 Nationstar Mortgage LLC’s Summary Judgment 
Motion (Hearing Requested) JA_1269 

5 27 01/29/2020 Nationstar Mortgage LLC’s Supplemental 
Briefing Following Remand JA_1164 

6 27 Contin. Nationstar Mortgage LLC’s Supplemental… JA_1206 

1 11 07/21/2015 
Nationstar Mortgage, LLC’s Answer to SFR 
Investments Pool 1, LLC’s Third-Party 
Complaint 

JA_0069 

1 13 11/15/2017 Nationstar Mortgage, LLC’s Renewed Motion for 
Summary Judgment JA_0082 

2 13 Cont. Nationstar Mortgage, LLC’s Renewed Motion… JA_0242 



 
 

4 15 12/14/2017 
Nationstar Mortgage, LLC’s Response in 
Opposition to SFR Investments Pool 1, LLC’s 
Motion for Summary Judgment 

JA_0873 

5 19 01/10/2018 
Nationstar’s Reply in Support of Motion for 
Summary Judgment and to Oppose 
Countermotion to Strike 

JA_0984 

5 25 05/14/2018 Notice of Appeal JA_1155 

14 41 11/05/2020 Notice of Appeal JA_3251 

1 7 02/15/2014 Notice of Entry of Order JA_0048 

14 38 10/06/2020 
Notice of Entry of Order Granting Nationstar 
Mortgage LLC’s Motion for Summary Judgment 
and Denying SFR’s Motion to Strike 

JA_3215 

5 24 04/11/2018 
Notice of Entry of Order Granting Nationstar 
Mortgage LLC’s Renewed Motion for Summary 
Judgment 

JA_1141 

1 9 05/12/2014 Notice of Entry of Stipulation and Order JA_0058 

1 6 02/14/2014 

Order Granting Motion by Defendants Nevada 
Association Services, Inc. and Horizon Heights 
Homeowners Association to Dismiss Plaintiff’s 
Complaint 

JA_0044 

14 42 02/03/2021 Recorder’s Transcript of Pending Motions JA_3255 

14 43 02/03/2021 Recorder’s Transcript of Pending Motions JA_3265 

14 36 08/25/2020 

Reply in Support of SFR Investments Pool 1, 
LLC’s Renewed Countermotion to Strike or in 
the Alternative Countermotion for Rule 56(d) 
Relief 

JA_3190 

2 14 11/16/2017 SFR Investments Pool 1, LLC’s Motion for 
Summary Judgment JA_0357 

3 14 Cont. SFR Investments Pool 1, LLC’s Motion for… JA_0483 

4 14 Cont SFR Investments Pool 1, LLC’s Motion for… JA_0724 



 
 

7 33 08/12/2020 SFR Investments Pool 1, LLC’s Motion to 
Compel JA_1555 

4 16 12/14/2017 
SFR Investments Pool 1, LLC’s Opposition to 
Nationstar Mortgage, LLC’s Motion for 
Summary Judgment and Counter Motion to Strike 

JA_0885 

5 17 Contin. SFR Investments Pool 1, LLC’s Reply in Supp… JA_0965 

5 20 01/12/2018 SFR Investments Pool 1, LLC’s Reply in Support 
of Counter Motion to Strike JA_1082 

4 17 12/28/2017 SFR Investments Pool 1, LLC’s Reply in Support 
of its Motion for Summary Judgment JA_0963 

6 30 02/12/2020 SFR Investments Pool 1, LLC’s Response to 
Nationstar Mortgage LLC’s Supplemental Brief JA_1260 

6 28 01/29/2020 SFR Investments Pool 1, LLC’s Supplemental 
Brief JA_1229 

7 32 08/06/2020 

SFR Investmetns Pool 1, LLC’s Opposition to 
Nationstar Mortgage, LLC’s Motion for 
Summary Judgment, Renewed Countermotion to 
Strike or in the Alternative Countermotion for 
Rule 56(d) Relief 

JA_1537 

1 8 05/09/2014 Stipulation and Order Dismissing Ignacio 
Gutierrez without Prejudice JA_0054 

5 21 01/23/2018 Transcript of Proceedings of 01/17/2018, All 
Pending Motion JA_1100 

1 12 08/01/2017 Transcripts of Proceedings of 07/19/2017 Status 
Check JA_0076 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

CHRONOLOGICAL INDEX 
 

Vol. Tab Date Filed Document Bates 
Number 

1 1 07/08/2013 Complaint, Exempt from Arbitration (Title to 
Real Property) JA_0001 

1 2 08/02/2013 

Answer, Counterclaim, and Third Party 
Complaint for Quiet Title and Injunctive Relief 
Arbitration Exception Claimed: Title to Real 
Estate 

JA_0011 

1 3 08/12/2013 Answer of Defendant Nevada Association 
Services, INC. and Counterclaim JA_0027 

1 4 08/15/2013 Answer to Defendant Nevada Association 
Services, Inc. and Counterclaim JA_0035 

1 5 08/19/2013 Answer to Defendant SFR Investments Pool 1, 
LLC’s Counterclaim and Third Party Complaint JA_0038 

1 6 02/14/2014 

Order Granting Motion by Defendants Nevada 
Association Services, Inc. and Horizon Heights 
Homeowners Association to Dismiss Plaintiff’s 
Complaint 

JA_0044 

1 7 02/15/2014 Notice of Entry of Order JA_0048 

1 8 05/09/2014 Stipulation and Order Dismissing Ignacio 
Gutierrez without Prejudice JA_0054 

1 9 05/12/2014 Notice of Entry of Stipulation and Order JA_0058 

1 10 10/08/2014 Answer JA_0064 

1 11 07/21/2015 
Nationstar Mortgage, LLC’s Answer to SFR 
Investments Pool 1, LLC’s Third-Party 
Complaint 

JA_0069 

1 12 08/01/2017 Transcripts of Proceedings of 07/19/2017 Status 
Check JA_0076 

1 13 11/15/2017 Nationstar Mortgage, LLC’s Renewed Motion for 
Summary Judgment JA_0082 

2 13 Cont. Nationstar Mortgage, LLC’s Renewed Motion… JA_0242 



 
 

2 14 11/16/2017 SFR Investments Pool 1, LLC’s Motion for 
Summary Judgment JA_0357 

3 14 Cont. SFR Investments Pool 1, LLC’s Motion for… JA_0483 

4 14 Cont SFR Investments Pool 1, LLC’s Motion for… JA_0724 

4 15 12/14/2017 
Nationstar Mortgage, LLC’s Response in 
Opposition to SFR Investments Pool 1, LLC’s 
Motion for Summary Judgment 

JA_0873 

4 16 12/14/2017 
SFR Investments Pool 1, LLC’s Opposition to 
Nationstar Mortgage, LLC’s Motion for 
Summary Judgment and Counter Motion to Strike 

JA_0885 

4 17 12/28/2017 SFR Investments Pool 1, LLC’s Reply in Support 
of its Motion for Summary Judgment JA_0963 

5 17 Contin. SFR Investments Pool 1, LLC’s Reply in Supp… JA_0965 

5 18 01/08/2018 Nationstar Mortgage LLC’s Errata to Motion for 
Summary Judgment JA_0971 

5 19 01/10/2018 
Nationstar’s Reply in Support of Motion for 
Summary Judgment and to Oppose 
Countermotion to Strike 

JA_0984 

5 20 01/12/2018 SFR Investments Pool 1, LLC’s Reply in Support 
of Counter Motion to Strike JA_1082 

5 21 01/23/2018 Transcript of Proceedings of 01/17/2018, All 
Pending Motion JA_1100 

5 22 01/31/2018 Minutes JA_1127 

5 23 04/11/2018 [Proposed] Order Granting Nationstar Mortgage 
LLC’s Renewed Motion for Summary Judgment JA_1131 

5 24 04/11/2018 
Notice of Entry of Order Granting Nationstar 
Mortgage LLC’s Renewed Motion for Summary 
Judgment 

JA_1141 

5 25 05/14/2018 Notice of Appeal JA_1155 

5 26 05/14/2018 Amended Case Appeal Statement JA_1158 



 
 

5 27 01/29/2020 Nationstar Mortgage LLC’s Supplemental 
Briefing Following Remand JA_1164 

6 27 Contin. Nationstar Mortgage LLC’s Supplemental… JA_1206 

6 28 01/29/2020 SFR Investments Pool 1, LLC’s Supplemental 
Brief JA_1229 

6 29 02/12/2020 
Nationstar Mortgage LLC’s Response to SFR 
Investments Pool 1, LLC’s Supplemental 
Briefing Following Remand 

JA_1253 

6 30 02/12/2020 SFR Investments Pool 1, LLC’s Response to 
Nationstar Mortgage LLC’s Supplemental Brief JA_1260 

6 31 07/17/2020 Nationstar Mortgage LLC’s Summary Judgment 
Motion (Hearing Requested) JA_1269 

7 31 Contin. Nationstar Mortgage LLC’s Summary Judgme… JA_1447 

7 32 08/06/2020 

SFR Investmetns Pool 1, LLC’s Opposition to 
Nationstar Mortgage, LLC’s Motion for 
Summary Judgment, Renewed Countermotion to 
Strike or in the Alternative Countermotion for 
Rule 56(d) Relief 

JA_1537 

7 33 08/12/2020 SFR Investments Pool 1, LLC’s Motion to 
Compel JA_1555 

7 34 08/12/2020 

Errata to SFR Investments Pool 1, LLC’s 
Opposition to Nationstar Mortgage, LLC’s 
Motion for Summary Judgment, Renewed 
Countermotion to Strike or in the Alternative 
Countermotion for Rule 56(d) Relief 

JA_1673 

8 34 Contin. Errata to SFR Investments Pool 1, LLC’s… JA_1688 

9 34 Contin. Errata to SFR Investments Pool 1, LLC’s… JA_1929 

9 35 08/19/2020 

Nationstar Mortgage LLC’s Reply Supporting 
Summary Judgment and Opposition to Renewed 
Countermotion to Strike or in the Alternative, 
Countermotion for Rule 56(d) Relief 

JA_2077 

10 35 Contin. Nationstar Mortgage LLC’s Reply Supporting… JA_2170 



 
 

11 35 Contin. Nationstar Mortgage LLC’s Reply Supporting… JA_2411 

12 35 Contin. Nationstar Mortgage LLC’s Reply Supporting… JA_2652 

13 35 Contin. Nationstar Mortgage LLC’s Reply Supporting… JA_2893 

14 35 Contin. Nationstar Mortgage LLC’s Reply Supporting… JA_3134 

14 36 08/25/2020 

Reply in Support of SFR Investments Pool 1, 
LLC’s Renewed Countermotion to Strike or in 
the Alternative Countermotion for Rule 56(d) 
Relief 

JA_3190 

14 37 08/26/2020 
Nationstar Mortgage LLC’s Opposition to 
Renewed SFR Investments Pool 1, LLC’s Motion 
to Compel 

JA_3201 

14 38 10/06/2020 
Notice of Entry of Order Granting Nationstar 
Mortgage LLC’s Motion for Summary Judgment 
and Denying SFR’s Motion to Strike 

JA_3215 

14 39 10/06/2020 
[Proposed] Order Granting Nationstar Mortgage 
LLC’s Motion for Summary Judgment and 
Denying SFR’s Motion to Strike 

JA_3232 

14 40 11/05/2020 Case Appeal Statement JA_3245 

14 41 11/05/2020 Notice of Appeal JA_3251 

14 42 02/03/2021 Recorder’s Transcript of Pending Motions JA_3255 

14 43 02/03/2021 Recorder’s Transcript of Pending Motions JA_3265 
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(a) Firm practice 

The firm's practice areas must include end-to-end default-related legal services: 
foreclosure, bankruptcy, loss mitigation (e.g., deeds-in-lieu of foreclosure), default
related litigation and Real Estate Owned (REO)-related legal services: eviction, REO 
closing and related litigation. 

The firm must: 

• Be familiar with industry standards in the State in which it practices; 

• Understand the State legal processes and requirements in default-related and REO-
related legal services; and 

• Understand the substantive legal issues in the State (e.g., standing) 

Additionally, the Servicer must consider firm experience in the following areas: 
foreclosure mediation, the Fair Debt Collection Practices Act, title curative issues, and 
general housing-related issues (e.g., rent control, Section 8, lead paint liability, 
health code violations, foreclosure redemption, confirmation and ratification, 
homeowners association, mobile home matters, and cooperative loans). The firm 
should also have some experience with delegation for loss mitigation. 

The Servicer must also consider the firm's membership in default-related and REO
related trade and industry groups, attendance or participation in State bar 
associations, seminar and lecture participation and attendance, and any other 
activities relevant to default-related and REO-related law practice. 

https:llwww.allregs.com/tpllbatchPrint.aspx?did3=Oc511c7ge1344354ac901fa6d7dd5ed2... 10/2712017 JA_2893
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(b) Presence in State 

Firms generally must have a staffed office in the State in which the firm is retained for 
Freddie Mac Default Legal Matters. 

In addition: 

• The legal work must be performed by the attorneys licensed in the State where the 
Mortgaged Premises is located; 

• The firm must be registered, as necessary, with appropriate State authorities; 

• For the States in which an appropriately staffed office is required, the firm must 
disclose to the Servicer the extent, if any, to which work will be performed by an 
office of the firm in another State; 

• The Servicer must require the firm to disclose to the Servicer where the staff 
handling the work in the particular State is located, and to whom the staff in that 
office regularly reports; and 

• The Servicer must obtain office addresses for each firm it seeks to retain 

1. Judicial foreclosure States 

In judicial foreclosure States, the firm must have an appropriately staffed 
office in the State in which the firm is retained for Freddie Mac Default Legal 
Matters. 

2. Non-Judicial foreclosure States 

In non-judicial foreclosure States, a firm must have an appropriately staffed 
office located in the State in which the firm is retained, except in the 
following non-judicial foreclosure States: Alaska, District of Columbia, Idaho, 
New Hampshire, Rhode Island, Montana, West Virginia and Wyoming. In 
those States, Servicers should give preference to firms that have staffed 
offices in those States. However, out-of-State firms may be used to handle 
Freddie Mac Default Legal Matters, provided that the firm is located in the 
same region of the country and is able to demonstrate that it has policies, 
procedures and processes in place to handle cases from out of State. 

Servicers may use firms outside of Puerto Rico, the U.S. Virgin Islands and Guam 
to handle foreclosure and bankruptcy matters in those States. Servicers should 
give preference to firms that have staffed offices in the State, but out-of-State 
firms may be used, provided that they are able to demonstrate that they have 
policies, procedures and processes in place to handle cases from outside the 
State. 

If a Servicer has difficulty finding a sufficient number of firms with appropriately 
staffed offices in States other than those listed in the exceptions above, the 
Servicer may contact Freddie Mac to request an exception to the requirement 
that a firm have an appropriately staffed office located in the State. Requests 
should be sent to Freddie Mac (see Directory 1). 

(c) State-specific industry references 

The Servicer must obtain from the firm at least two State-specific mortgage servicers 
or default-related references, or if the firm has been in existence less than one year, 
the partners or shareholders of the firm must provide at least two Servicer or default
related references in connection with work performed in the particular State. 

https:llwww.allregs.com/tpllbatchPrint.aspx?did3=Oc511c7ge1344354ac901fa6d7dd5ed2... 10/27/2017 JA_2894
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(d) Statewide coverage and use of local counsel 

The Servicer must ensure that the firm has the ability to cover foreclosure, 
bankruptcy, eViction, REO closing matters and default-related litigation throughout the 
State. 

If the firm has partnerships or relationships with third parties (e.g., local counsel, 
trustee companies or title companies) that will perform or complete some aspect of the 
default-related and REO-related work, the Servicer must require the firm to: (i) obtain 
disclosure from the firm regarding such relationships and the extent to which third 
parties will be relied upon and (ii) determine whether the firm has a reasonable 
contingency plan for the loss of any of those relationships or operational processes. In 
evaluating any such third-party relationship, the Servicer must consider the length of 
time the relationship has existed and the adequacy of the firm's written policies to 
mitigate third-party risk. 

If a firm uses local counsel to handle matters within the State, the Servicer must 
ensure that the firm has a process to select, manage, and review the local counsel and 
their work product. The process must be designed to ensure that local attorneys are 
qualified and adequately trained and have a satisfactory history with respect to bar 
complaints, sanctions and similar matters. 

For a firm's contested caseload (e.g., contested foreclosures and litigated cases), the 
firm's reliance on local counsel must be minimal. Any use of local counsel for these 
matters must be structured so that the retained firm will direct and manage the local 
counsel on those matters. 

(e) Prior volume experience 

Servicers must confirm the firm and/or managing attorney(s) has completed a 
sufficient number of foreclosure, bankruptcy, loss mitigation, eviction and REO matters 
within the past 24 months to demonstrate that the firm has experience in representing 
creditors in default-related matters. 

For the 24-month period, the Servicer must review the total number of matters 
referred, the total number of matters completed and the number of matters currently 
pending for each of the following areas: foreclosure, bankruptcy, loss mitigation, 
eviction and REO closing. 

What constitutes a sufficient number of completed default-related and REO-related 
legal services will vary depending upon the State at issue, the volume the Servicer 
expects to refer to the firm, and the relative size of the firm. Servicers must consider 
these factors when making this determination. 

(f) Firm has adequate, relevant State-specific experience 

The Servicer must confirm that the firm has one or more managing attorney(s) or 
partner(s) with no less than 8 years of relevant, State-specific experience in 
foreclosure (including where applicable, confirmation, redemption and ratification 
matters), bankruptcy, loss mitigation, eviction, and REO closings and litigation. 
Servicers may make exceptions to this requirement for documented reasons in the 
event a firm is otherwise qualified. 

The Servicer must obtain the names and the years of experience in each area 
(foreclosure, bankruptcy, eviction, REO closings and related litigation) for the firm's 
managing attorney(s) or partner(s) and associates. 

If the principals or partners of the firm are not actively involved in the management of 
the firm, the Servicer must consider the level of experience of those actively involved 
in managing the firm. 

https://www.allregs.com/tpllbatchPrint.aspx?did3=Oc511c7ge1344354ac901fa6d7dd5ed2... 10/27/2017 JA_2895
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(g) One or more of the firm's lead attorneys has adequate, relevant litigation 
experience in the State 

The Servicer must determine whether the firm has at least one lead attorney to handle 
Freddie Mac Default Legal Matters with a minimum of five years of experience in 
default-related and REO-related litigation in the State. The firm's partner(s) or 
managing attorney(s) may act as the lead attorney for Freddie Mac Default Legal 
Matters. If the firm will utilize staff attorneys for Freddie Mac Default Legal Matters, 
one or more staff attorneys must have at least three years of experience in handling 
default-related and REO-related litigation in the State. 

(h) Attorney licensing 

The Servicer must confirm that the firm's attorneys who will handle Freddie Mac 
Default Legal Matters are licensed to practice, and in good standing, in the State in 
which the firm is being retained. Legal work must be performed by attorneys licensed 
in the State. 

(i) Staff experience 

The Servicer must determine whether the firm's non-attorney staff has reasonable 
experience. In determining what constitutes reasonable experience, the Servicer must 
consider the average years of experience, education, qualifications and demonstrated 
ability of the non-attorney staff in relation to their respective levels of responsibility. 

(j) Staff oversight 

The Servicer must confirm that the firm has appropriate attorney-to-staff ratios to 
ensure appropriate staff oversight given the size of the firm and the firm's operational 
structure. The Servicer must consider whether the firm practices in a judicial or a non
judicial State, the firm's case management practices, the State-specific process, 
attorney and staff experience, firm technology and firm infrastructure. 

(k) File oversight 

The Servicer must confirm that the firm has appropriate (i) attorney-to-file and (ii) 
staff-to-file ratios, given the size of the firm and the firm's operational structure. The 
Servicer must take into consideration whether the firm practices in a judicial or a non
judicial foreclosure State, the firm's case management practices, the State-specific 
processes, attorney and staff experience, firm technology and firm infrastructure. 

(I) Firm capacity 

As of the date of the submission of the Servicer Selection Form via 
https:/ /freddiemacsats.com, the Servicer must confirm that the firm has the ability 
to accept additional referrals. Additionally, the Servicer must confirm that the firm is 
not operating at full capacity, given the existing facilities, personnel, and technology 
or, alternatively, the firm must outline to the Servicer's satisfaction the steps and time 
frame necessary to be in a position to handle additional referrals while still maintaining 
appropriate firm-to-file and staff-to-file ratios. The Servicer must confirm that the firm 
has contingency plans to deal with a contraction in the market. 

https://www.allregs.com/tpllbatchPrint.aspx?did3=Oc511c7ge1344354ac901fa6d7dd5ed2... 10/27/2017 JA_2896
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(m) Ethics and p rofessio nal standards 

The firm must demonstrate a history of legal practice that comports with applicable 
legal and ethical standards, reflecting high professional standards. The Servicer must 
conclude that the firm does not, in the totality of the circumstances, pose a legal 
and/or reputational risk or exhibit systematic issues that may lead to reputational 
and/or legal risk to Freddie Mac. 

The Servicer must obtain the following information from the firm in order to evaluate 
the sufficiency of the firm's professional standards: 

• Any sanctions against the firm or any of its present or former attorneys in the past 
five years, including the nature of the sanctions and if they relate to a loan-level 
matter or systemic firm practice, and if related to firm practice, any corrective 
actions taken by the firm; 

• Any bar complaints/reprimands against present and former firm attorneys in the 
past ten years and whether the complaints were closed, pending or resulted in 
some form of adverse action; 

• Any government investigations involving firm practices in the past ten years and 
whether the investigations involved firm practices or are related to client 
investigations; 

• Any damages or settlement of claims as a result of an allegation of professional 
negligence against the firm or its attorneys in the past five years (i) in excess of 
$20,000 in any single occurrence, $50,000 in the aggregate, or (ii) reflect a 
possible pattern of professional negligence, regardless of amount; and 

• Any significant litigation asserting systemic issues with firm processes or legal 
work, such as any class action lawsuit against the firm 

If the Servicer is aware of any of the above items that involve the firm's professional 
standards but which were not disclosed by the firm, the Servicer must disclose them 
to Freddie Mac in the Servicer Selection Form. 

The Servicer must obtain a disclosure from the firm regarding whether the firm (or 
any of its partners, shareholders, or employees while acting as a partner, 
shareholder, or principal at another firm) has been previously terminated by Freddie 
Mac or Fannie Mae or had referrals suspended by Freddie Mac or Fannie Mae. 

The Servicer must obtain a certification from the firm that, to the best of the firm's 
knowledge, the firm's documents have been and continue to be prepared, executed 
and/or notarized in compliance with applicable law. If the firm reports that the firm, 
its attorneys, notaries or third-parties that the firm relies on to perform any aspect of 
default-related or REO-related services have previously prepared, executed or 
notarized documents that have not been in compliance with applicable law, the 
Servicer must conclude that the firm has instituted controls, procedures, and 
processes to address the contributing cause(s) of the firm's failure to comply with 
applicable law in order to execute the Servicer Selection Form. 

Freddie Mac expects Servicers to exercise sound judgment and consider the totality 
of the circumstances in evaluating the potential legal and reputational risks posed by 
a firm to Freddie Mac. The items for consideration outlined above are not intended to 
be exhaustive or to disqualify a firm from retention if the Servicer concludes that the 
firm is acceptable considering the totality of the circumstances. 

https:llwww.allregs.com/tpllbatchPrint.aspx?did3=Oc511c7ge1344354ac901fa6d7dd5ed2... 10127/2017 JA_2897
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(n) Time lines 

The Servicer must review the firm's completion time lines, and confirm that the firm is 
able to track, monitor and complete foreclosure and bankruptcy matters in compliance 
with applicable law and Freddie Mac time line requirements, taking into consideration 
outside factors that impact compliance with Freddie Mac time lines such as new 
foreclosure requirements and court delays. 

(0) Information privacy 

The firm must maintain physical, technical and procedural controls and effective 
information security and data management to: 

• Ensure the security and confidentiality of personally identifiable information (PH) 
and confidential information, whether in paper, electronic or other form; 

• Protect against any threats or hazards to the security or integrity of such 
information; and 

• Protect against unauthorized access to or use of such information 

The firm must implement controls meeting or exceeding industry standards, 
including, as applicable, standards promulgated by the International Office for 
Standardization (ISO) or National Institute for Standards and Technology (NIST). 
The firm must ensure that PH that is stored on the firm's systems and workstations 
is encrypted at rest at all times. The firm must have secured storage for promissory 
notes and other original documents to prevent theft and to ensure protection against 
fire, flood or other damage. The firm may not perform, outsource, or send to any 
affiliate outside of the United States or its territories, any legal work on Freddie Mac
owned or guaranteed Mortgages, including any storage of Freddie Mac data. The firm 
may not send any PI! underlying Freddie Mac-owned or guaranteed Mortgages, 
outside the United States. The firm must have written policies, procedures, and 
processes in place by the date of the submission of the Servicer Selection Form, 
related to protection of PI! and fraud prevention, including policies, procedures and 
processes related to: background checks of all employees; protection of PH; fraud 
prevention and identification; and incident response and notification protocols for 
data breaches and other security incidents. The Servicer must review and confirm 
that the firm meets these requirements for information security, data management, 
protection of PI! and fraud prevention. 

(p) Daily reporting to Freddie Mac 

The Servicer must confirm that the firm has the capability to provide daily reporting to 
Freddie Mac via a web-based attorney reporting system, which includes reporting of 
key metrics (Le., volume, time lines, delays, loss mitigation successes, etc.). The 
Servicer must also ensure that the firm has staff responsible for reporting data directly 
to Freddie Mac. 

https://www.allregs.com/tpllbatchPrint.aspx?did3=Oc511c7ge1344354ac901fa6d7dd5ed2... 10/27/2017 JA_2898
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(q) Technology 

The Servicer must confirm that the firm has adequate technology in place or 
technological capabilities to provide reporting, communication and tracking of key 
events and milestones, including access to PACER/ECF or other similar systems to 
obtain case and docket information from federal appellate, district and bankruptcy 
court records. 

Additionally, the Servicer must confirm that the firm is able to provide status reports 
and track significant dates and events for foreclosure, bankruptcy, evictions and REO 
closings and has the capability to measure the duration between various process 
stages, to identify process impediments (e.g., holds) and to parse holds into different 
categories. 

If a firm is multi-jurisdictional or has partnerships or relationships with third parties 
(e.g., local counsel, trustee companies or title companies) that will perform or 
complete some aspect of the default-related or REO-related work or if the firm relies 
on other offices to perform some aspect of the work or provide operational support, 
the Servicer must confirm that the firm maintains a reliable and secure means of 
exchanging matter information between each office and any third party the firm relies 
upon. 

The Servicer must require the firm to describe whether the firm currently uses a 
universal translation technology to communicate information between their 
technological system and the various Servicers' systems, or explain its method for 
transmitting information efficiently, accurately and securely to Servicers. 

(r) Technology staffing 

The Servicer must confirm that the firm has adequate in-house technical expertise or 
readily available vendor support to ensure compliance with Freddie Mac's automated 
reporting requirements. 
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(s) I nsurance requirements 

The Servicer must confirm that the firm has an appropriate level of malpractice and 
errors and omissions insurance coverage in place or be able to obtain an appropriate 
amount of insurance by the date of the submission of the Servicer Selection Form. The 
appropriate level of insurance coverage will depend upon the total number of Freddie 
Mac and Fannie Mae files the firm is managing or expects to manage when being 
evaluated by the Servicer. The firm must have the ability to obtain the appropriate 
amount of insurance coverage under the new requirements as follows: 

• Tier I, volume of 0-4,499 foreclosure matters, coverage of not less than $1 million 
per occurrence with an aggregate of not less than $3 million; 

• Tier II, volume of 4,500-19,999 foreclosure matters, coverage of not less than $5 
million per occurrence with an aggregate of not less than $5 million; and 

• Tier III, volume of 20,000 or more foreclosure matters, coverage of not less than 
$8 million per occurrence with an aggregate of not less than $8 million. 

The required level of insurance is determined by the higher of the Freddie Mac or 
Fannie Mae pending foreclosure volume. By way of example, if a firm had 2,000 
Freddie Mac foreclosure matters and 4,501 Fannie Mae foreclosure matters, the firm 
would fall within Tier II and the required coverage would be not less than $5 million 
per occurrence with an aggregate of not less than $5 million. Beginning in 2014, 
Servicers must conduct an updated coverage analysis annually, with the appropriate 
level of insurance to be determined by the number of matters being handled as of 
June 1 of each year. When an annual review reveals a need to increase a firm's 
coverage, firms will have until December 31 of each year to obtain any required 
increased coverage. Servicers may grant firms additional time to obtain increased 
coverage if necessary to reach the routine renewal date for the firm's policy, but may 
not grant extensions beyond June 1 of the following year. 

(t) Financial resources 

The Servicer must confirm that the firm has adequate financial resources and the 
financial ability to make required advances in connection with filing fees and costs 
necessary to process default-related and REO-related matters. 

The Servicer must review the firm's financial statements and/or other firm financial 
documents in order to confirm that the firm has sufficient reserves or credit lines to 
manage operating expenses. 

(u) Business continuity 

The Servicer must confirm that the firm has business continuity and/or disaster 
recovery plans in place to recover critical business functions. The firm must have a 
documented succession/continuity plan in the event of loss of the firm 
owners/partners. 
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(v) Quality control 

The Servicer must confirm that the firm has written policies, procedures and/or 
processes in place by the date of the submission of the Servicer Selection Form, to 
ensure the proper management and supervision of staff and the proper preparation, 
review, execution and notarization of default-related documents and REO-related 
documents. The Servicer must also confirm the firm has an escalation process for 
employees to raise document execution and other quality control issues to firm 
management. 

The Servicer must obtain documentation and information related to the firm's process 
for ensuring compliance with its policies, procedures, processes and training, such as 
an internal compliance program and/or quality control reviews. 

(w) Employee training 

The Servicer must confirm that the firm has written policies for employee training, 
including privacy training. When determining whether a firm's employee training is 
adequate, the Servicer must review the frequency of training, the presence of policies 
and procedures and firm handbooks, manuals and job aids. 

(x) Adverse matters 

No substantial part of the firm 's practice can include matters that are adverse to 
financial institutions, including Freddie Mac or Fannie Mae. Adverse matters to financial 
institutions include: 

• Homeowners or condominium association foreclosures; 

• Consumer debtor or mortgagor representation; 

• Bankruptcy trustee representation; or 

• Any other c1ient(s) that may create a potential conflict of interest 

(y) Conflicts of interest 

Attorneys must not be affected by a conflict of interest or a potential conflict of 
interest when handling Freddie Mac Default Legal matters. The Servicer must retain 
the most qualified attorneys in compliance with Freddie Mac requirements to assist 
with processing Freddie Mac Default Legal Matters without regard to arrangements 
that could provide a financial or personal benefit directly or indirectly to the Servicer, 
its employees, outsource companies or third party vendors utilized by the Servicer to 
assist in Servicing defaulted Mortgages. 

On the Servicer Selection Form, the Servicer must disclose to Freddie Mac any current, 
past (within the last f ive years), or pending personal and/or financial relationships 
between (i) the Servicer and the firm, including its partners and shareholders (as 
applicable) and (ii) the firm, including its partners and shareholders (as applicable), 
and any outsourcing company or other third-party vendor utilized by the Servicer to 
assist in Servicing defaulted Mortgages. 

(z) Disclosure of third-party service providers 

The Servicer must require the firm to disclose the identity of, and relationship with, 
any entities the firm relies upon to provide third-party support functions performed on 
the Servicer's behalf, including, but not limited to, title searches, title insurance, 
posting, publication, and process services. 

The Servicer must also require the firm to disclose whether the firm has a process to 
select and regularly review costs and performance of vendors of related sources to 
ensure competitive pricing and high quality. 
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(aa) 
Referra ls 
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The Servicer is responsible for ensuring that the firm complies with Freddie Mac 
requirements and applicable laws regarding referrals and payment of related fees and 
benefits, as further described in Sections 69.7 and 69.S. 

The Servicer must not require the firm to use vendors, outsource companies or other 
third-parties specified by the Servicer as a condition of receiving a referral of a Freddie 
Mac Default Legal Matter. 

(bb) 
Diversity data 

The Servicer must confirm that the firm has the capability to report diversity data to 
the Servicer and Freddie Mac, if necessary. 

Related Guide Bulletins Issue Date 

Bulletin 2013-3 February 15, 2013 

1 ~::~!~~~~:r?~f~:~~~~~~;~U;!~~~~~=~t~~~!~~~~:!~!~~~1~~i:~::Ji~~:~:::mj'Y I 
I Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.4: I 
1 §~I~~~i~rl _~ffir'!lJo.~/o.Y~~L _ _ ____ ____________________ . ___ . __ .... ___ .. _ ....... _ . __ __ . ___ _ ._ .... ___ ..... _ __ ____ _ _ __ .. _._ .... _ ....... _ .. __ . _____ _ 1 

69.4: Selection of firm (06/01/13) 

II ARCHIVED VERSION II 
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(a) Servicer selects firm 

If the Servicer determines that a firm meets the Firm Minimum Requirements specified 
in Section 69.3 and all other Guide requirements, then the Servicer must complete and 
submit a Servicer Selection Form to Freddie Mac, via https:/ /freddiemacsats.com 
and receive Freddie Mac's "no objection" determination before entering into an 
agreement with a firm to handle Freddie Mac Default Legal Matters. If Freddie Mac 
requests additional information from the Servicer as part of this process, the Servicer 
must provide the requested information within the time frame requested by Freddie 
Mac. Servicers may not rely upon a previous submission of a Servicer Selection Form 
with respect to a firm by another Servicer that received a "no objection" 
determination. Each Servicer must conduct its own due diligence, submit a Servicer 
Selection Form and receive a "no objection" determination for each firm that the 
Servicer wishes to retain to handle Freddie Mac Default Legal Matters. 

If a firm practices in multiple States, the Servicer must submit a Servicer Selection 
Form for each State office for which the Servicer wishes to retain the firm. 

Servicer Attorney Tracking System (SATS) registration 

Servicers must use the Servicer Attorney Tracking System (SATS), an online process, 
to submit a Servicer Selection Form to Freddie Mac for each law firm selected to 
handle Freddie Mac Default Legal Matters. To establish access to SATS, Servicers must 
first register to create a user 1D and password at https:/ /freddiemacsats.com. 
After completing the registration process, SATS will allow users to submit the 
information required in the Servicer Selection Form to Freddie Mac for review. SATS 
will also allow Servicers to respond to Freddie Mac's requests for additional 
information, as necessary, and will allow Servicers to track each submission's status 
during the review process. 

Freddie Mac will not review any Servicer Selection Form completed and submitted to 
any Freddie Mac e-mail address. Guide Exhibit 99, ServicerSelection Form, is included 
for illustrative purposes only. Servicers must complete and submit the Servicer 
Selection Form via https:/ /freddiemacsats.com. 

(b) Freddie Mac review of Servicer Selection Form 

After Freddie Mac receives the Servicer Selection Form, Freddie Mac will notify the 
Servicer via the Servicer's registered e-mail address with SATS whether Freddie Mac: 

• Objects to the Servicer's retention of the firm to handle Freddie Mac Default Legal 
Matters; 

• Has no objection to Servicer's retention of the firm to handle Freddie Mac Default 
Legal Matters; or 

• Needs additional information or documentation, or due diligence to be conducted 
before deciding whether the firm may be retained. If requested, the Servicer must 
provide any additional information or documentation to Freddie Mac via 
https:/ /freddiemacsats.com, and must conduct any further due diligence 
requested by Freddie Mac within the time period stated in Freddie Mac's request. 
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(c) Freddie Mac's response to Servicer firm selection 

Freddie Mac provides a "no objection" response 

Page 14 of 43 

The Servicer must enter into a contract with the firm (if a contract does not already 
exist) as further specified in Section 69.5(a), to handle Freddie Mac Default Legal 
Matters. 

Freddie Mac provides an "objection" response 

If the Servicer determines not to retain a particular firm, or if Freddie Mac objects to 
the retention of a particular firm, the Servicer must notify the firm that the firm cannot 
be hired for Freddie Mac Default Legal Matters. 

(d) The Servicer decides not to retain firm 

The Servicer is not obligated to inform Freddie Mac: 

• If the Servicer determines that a firm does not meet the Firm Minimum 
Requirements; or 

• If the Servicer decides not to retain a firm 

(e) Diversity 

Servicers are reminded that they must be aware of, and comply with, Freddie Mac's 
requirements in Sections 2.19 and 53.S. The Servicer must commit to practice the 
principles of equal employment opportunity and non-discrimination in all its business 
activities, including the retention and hiring of firms retained pursuant to this section. 

Related Guide Bulletins Issue Date 

Bulletin 2013-3 February 15, 2013 

I i:f::~~~~~:~?~r~:~~~~~:~~~~~~~];~::~~~:~~~~;~rt~~~;~~~:~::~~~s~:~::~miIY i 
I Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.S: I 
L ~c:~~~~ic:>~. c:>.!!iEI!'. (~~/~1_L~_~t .. ...... _ .. . _ .. _ ....... . __. ..... _._ _ . . .. ... _._ .. _ .. ... ... ___ ... . . ..._.. . ... ...... _ ...... .. . .. ._". . ... . _.... _ . I 

69.5: Retention of firm (06/01/13) 

II ARCHIVED VERSION 1/ 

(a) Servicer contract with firm 

If the Servicer has not already entered into a contract with a selected firm and Freddie 
Mac has provided a "no objection" determination l then the Servicer must enter into a 
contract with the firm. The Servicer must notify Freddie Mac when the contract has 
been executed by updating the Servicer Attorney Tracking System (SATS) via 
https:/ /freddiemacsats.com, and must provide a copy of the contract to Freddie 
Mac1 upon request. 

(b) Freddie Mac limited retention agreement with firm 

Freddie Mac will enter into a limited retention agreement that sets forth certain key 
retention provisions with each selected firm for each State in which the firm has 
received a "no objection" determination. 
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(c) Conflict between Servicer's contract and limited retention agreements; 
Servicer's respective consent 

The Servicer acknowledges that the limited retention agreement recognizes and 
reflects a jOint attorney-client relationship between the law firm, Freddie Mac and the 
Servicer, and the Servicer consents to such joint representation. The Servicer 
consents, in advance, to the selected firm's representation of Freddie Mac in any 
Freddie Mac Default Legal Matter that is or might be adverse to the Servicer, and 
further agrees that the firm can use in such representation any information the firm 
gained in the course of jOintly representing the Servicer and Freddie Mac. In the event 
of any inconsistency or conflict between the terms and conditions of the Servicer's 
contract with the selected firm and the terms and conditions of Freddie Mac's limited 
retention agreement with the firm, Freddie Mac's limited retention agreement shall 
control. 

Related Guide Bulletins Issue Date 

Bulletin 2013-3 February 15, 2013 

I Freddie Mac' singieFamYjy/Archi~e ofSingle=Faml iysellerlS'ervlcer Gl.ii·dejArch·i~e of Sing ie~Fa'mily l 
I Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family I 
I Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: I 
I Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.6: I 

L ,.~~i.~~~~c:>.! .. fi~f!1~ .'!~~!~~JJ~) . ... .... _...... ...... ...... ... .. _ ... , .. _ .... ._ . . . ... .. _ .J 
69.6: Training of firms (06/01/13) 

II ARCHIVED VERSION 1\ 

(a) Training prior to referral 

The Servicer must not refer any Freddie Mac Default Legal Matters to a firm until the 
Servicer verifies that the firm has executed a limited retention agreement with Freddie 
Mac and has completed Freddie Mac's new firm training. 

A firm is only required to attend Freddie Mac's new firm training once, regardless of 
the number of Servicers that select and retain the firm. 

(b) Ongoing training 

The Servicer must ensure that each firm obtains appropriate training to keep the firm 
apprised of updated Freddie Mac requirements. If the Servicer provides its own 
standard training and/or other communication materials to a firm, the Servicer must 
include information regarding Freddie Mac's requirements. 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.7: 
~o'l·o .... ~1 of Freddie Mac Default Matters to firm 

69.7: Referral of Freddie Mac Default Legal Matters to firm (06/01/13) 

II ARCHIVED VERSION II 
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(a) Requirements prior to referral 

Prior to referring a Freddie Mac Default Legal Matter to a firm, the Servicer must 
confirm that the firm is eligible to receive a referral by ensuring that: 

• The firm meets the Firm Minimum Requirements, as specified in Section 69.3; 

• Freddie Mac has provided a "no objection" determination, as specified in Section 
69.4; 

• The firm has executed a contract with the Servicer requiring the firm to comply 
with all applicable Freddie Mac requirements, as specified in Section 69.5(a); 

• The firm has executed a limited retention agreement with Freddie Mac, as specified 
in Section 69.S(b); 

• The firm has completed Freddie Mac training and any additional Servicer training, 
as specified in Section 69.6; and 

• There are no conflicts of interest with respect to the retention of the firm and 
referral of Freddie Mac Default Legal Matters to the firm 

(b) Diversification of referrals 

The Servicer must diversify its referrals of Freddie Mac Default Legal Matters to an 
appropriate number of firms in each State to protect the interests of Freddie Mac and 
to mitigate the risks related to a high concentration of Freddie Mac files. In selecting 
firms for referrals, the Servicer must consider firm capacity and management of staff 
to file ratios. 

(c) Bankruptcy and foreclosure matters 

The Servicer must not refer foreclosure matters directly to trustees. 

Refer to Section 67.15(b) for additional referral requirements. 

(d) Providing documentation to firm 

The Servicer must identify a file as a Freddie Mac Default Legal Matter when sending 
the file to a firm. When referring a file to a firm, the Servicer must provide all 
documentation required to initiate a foreclosure. If the firm requests any additional 
information and/or documentation upon the initial referral of the file, or at any time 
after such referral, the Servicer must provide such requested information and/or 
documents within three Business Days after receipt of the request, or such earlier time 
frame, if necessary to comply with timing requirements under applicable law or court 
rules and procedures. 

For any Mortgage that the Servicer refers for foreclosure, but the Mortgage is 
subsequently repurchased by the Servicer, whether voluntarily or involuntarily, the 
Servicer must notify foreclosure and/or bankruptcy counsel within two Business Days 
of the completed repurchase. (See Chapter 72 for additional information about 
repurchases.) 

(e) Contingency plan 

All Servicers must have a contingency plan in place, either in the form of a stand-alone 
document or incorporated into policies and procedures, to redirect new foreclosure and 
bankruptcy referrals. 

~~~~~;;~i~;:~~~d~a;~~;~~~~i~: ~:~~~~:;~~~~~es~!,::~~~~i~~~I~~1;{:;~~faem':fysi;;gle~Famiiy I 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: ! 
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Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.8: 
Prohibitions related to F~eddie Mac Def.CiJ.llt~.~~Ci~f\IICltt~~~(~~/~1/~J.) 

69.8: Prohibitions related to Freddie Mac Default Legal Matters (06/01/13) 

II ARCHIVED VERSION II 

Servicers must not require the firm to perform any foreclosure or bankruptcy-related 
services on any Freddie Mac Default Legal Matter without compensation. 

(a) Prohibition against charging for, contracting for, or making arrangements to 
receive benefits for Servicing obligations 

A Servicer, whether acting directly or through an affiliate, service provider, vendor or 
outsourcing company, must not directly or indirectly: 

• Charge Freddie Mac or the firm for any foreclosure or bankruptcy-related Servicing 
obligations, including expenses covered by the Servicing Spread; or 

• Contract or make any arrangements with the firm whereby the Servicer (or its 
affiliate, service provider, vendor or outsourcing company) receives, directly or 
indirectly, any financial or other benefits (including, but not limited to, payments, 
the provision of employees or free or discounted services or products) from the 
firm in connection with any Freddie Mac Default Legal Matter or Freddie Mac-owned 
or guaranteed Mortgage 

Refer to Section 54.4 for additional information on Servicing obligations. 

(b) Prohibitions with respect to use of specific vendors, services and! or products 

The Servicer, and not a service provider, vendor or outsourcing company assisting the 
Servicer in Servicing defaulted Mortgages, must select the firm to handle Freddie Mac 
Default Legal Matters, and Servicers must not permit service providers, vendors, 
outsourcing companies, or others to participate in or influence, in any way, the 
Servicer's referral process. 

A Servicer must not, whether acting directly or through an affiliate, service provider, 
vendor or outsourcing company: 

• Require the firm to contract with or use a particular service provider, vendor or 
outsourcing company, or to use, or pay for, a particular service or product; 

• Refuse to refer a file to the firm because the firm chooses not to contract with or 
use a particular service provider, vendor or outsourcing company, or chooses not 
to use, or pay for, a particular service or product; or 

• Charge the firm for any aspect of the file referral or management process, 
including, but not limited to, the use of connectivity or invoice processing systems 
(e.g., licensing or subscription fees, "click" charges, or any other payment) in order 
for the firm to provide services necessary to handle Freddie Mac Default Legal 
Matters (e.g., to prosecute the foreclosure or bankruptcy case) 

However, a Servicer may require the firm to use certain connectivity or invoice 
processing systems, provided that the firm is not required to pay for the use of, or 
access to, such systems. 

Refer to Section 69.9 for information about use of, and reimbursement for, 
connectivity and invoice processing systems . 

. ~ .. , ..•... - . "' .. " . " .... .... , . " ... "- "" ~" '" --- " "' - -.,,- , ...... .. ' . -- '. "" .. , .. , . . , --- . . . . ',,_ .. _- . 
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Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.9: 
Servicer use of connec~,~yitXC:lI1 .~ inv?,i<?~p~?~~~~~I1~ .sx~!e~(~61~~.11~t 

69.9: Servicer use of connectiv ity and invoice processing system (06/01/13) 

II ARCHIVED VERSION II 

A Servicer, whether acting directly or through any vendor, service provider or outsourcing 
company, may employ electronic monitoring, management, reporting or information and 
document delivery processes technology, referred to in this section as a "Connectivity 
System," and an invoice processing system as outlined below. 

(a) Connectivity System 

A Servicer may employ a Connectivity System to assist with fulfilling Servicing 
obligations such as 

• Packaging and referring foreclosure and bankruptcy cases to the firm; 

• Communicating information and delivering documents between the Servicer and 
the firm as well as any other third parties requiring access to the Connectivity 
System; and 

• Managing and monitoring foreclosure and bankruptcy cases 

If a Servicer uses a Connectivity System: 

• Freddie Mac will reimburse the Servicer for the actual cost of the connectivity fee 
up to the maximum expense limit specified in Exhibit 57, 1- to 4-Un it Property 
Approved Expense Amounts; 

• The Servicer must provide the firm with use of and access to the identical 
Connectivity System; 

• The Servicer must permit, or continue to permit, the firm to integrate its own 
technology systems with the Connectivity System at no cost to the firm; and 

• The Servicer must not pass on any Connectivity System related charges to the 
Borrower or the firm 
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(b) I nvo ice processing system 

A Servicer may employ an invoice processing system for managing the submission and 
payment of invoices. 

If a Servicer, whether acting directly or through a vendor or outsourcing company, 
processes firm invoices electronically: 

• Freddie Mac will reimburse the Servicer for the actual cost of the invoicing fee up to 
the maximum expense limits specified in Exhibit 57; and 

• The Servicer must not pass on any invoice processing related charges to the 
Borrower or the firm 

The amounts specified in Exhibit 57 for connectivity and invoice processing systems 
are the maximum amounts for which a Servicer may seek reimbursement for the life 
of the default (i.e., the duration of the foreclosure, including any Freddie Mac Default 
Legal Matter such as bankruptcy). 

For example, if a Servicer has already referred a Mortgage to foreclosure and it then 
becomes necessary to take action with respect to a bankruptcy related to such 
Mortgage, or if a Servicer has already referred a file for bankruptcy and foreclosure 
has commenced following the bankruptcy referral, the Servicer may be reimbursed 
only for one connectivity fee. Likewise in this scenario, if the Servicer is using an 
invoice processing system, then the Servicer may only seek reimbursement for one 
invoiCing fee associated with the foreclosure and for one invoicing fee associated with 
the bankruptcy during the life of the default. 

IF-re'ddle-Mac'singl"e-Fam'ilyiArch"i"veof"Si"ng,'e:-FamllySeller"Service'r'GuideiArch-ive-o-i"si'ngie:j:imilyI 
I Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family I 
I Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: ' 

I ;;~~;~~~~~~~1~;~) and Management of Law Firms for Freddie Mac Default Legal Matters/69.10: I 

69.10: Reporting (06/01/13) 

II ARCHIVED VERSION II 

The Servicer must provide reports related to firm performance, management of foreclosure 
and bankruptcy processes, oversight of firm compliance and performance and other related 
matters as required by Freddie Mac. Servicers must ensure that all firms retained for Freddie 
Mac Default Legal Matters report data required by Freddie Mac directly to Freddie Mac. 

!FreddieM'ac ' Singl'eFamiiy/ArchiveofSingle=Faml IYSelleris'ervicerGl.lide/Arch'ive of' Single~F'amiIY I 
I Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family i 
I Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: I 
I Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69. 11: ! 
I Servicer monitoring and management of firm (06/01/13) I 
! ,',_, __ ......... _ ... ..• _ "~" .••.• ,., "'_ ... " .. ' _ ...... + .. _ .... ', " •••• _,,, • • _ •.. _ • ... _ •• • __ .. " .• .•••• ~ ' ._." ." ... _ ... ...... . .. , , ._ .... _ ... ... , .•• ••• "0 '_.'_. __ . _ ..• .•...•.. .• _, "' '"" •• •• • •• "., •.•• _ .. _. _ • .. • .. . , •••• , •• ___ •.. _'" . .••... _.~._, •• _ •• __ ••• _ . . . _ . ~ ... _. __ . ...... _ . • , __ '_ . ___ . ",,_ _ ___ •.. • .. ~ 

69. 1 1: Servicer monitoring and management of firm (06/01/13) 

II ARCHIVED VERSION II 

The Servicer is responsible for managing and monitoring all aspects of the firm performance, 
providing necessary assistance to the firm relating to Freddie Mac Default Legal Matters, and 
for undertaking all activities required to protect Freddie Mac's interest in the Mortgage. The 
Servicer must also ensure that the firm is in compliance with applicable Freddie Mac 
reqUirements, and that the firm receives all training and documentation relating to 
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applicable Freddie Mac requirements, either separately or as part of the Servicer's standard 
training. 

(a) Compliance processes 

The Servicer must develop and have in place policies and procedures regarding 
oversight and compliance of firms handling Freddie Mac Default Legal Matters. The 
Servicer must have policies and procedures reasonably designed to ensure that firms 
handling Freddie Mac Default Legal Matters are in compliance with the limited retention 
agreement, the applicable provisions of the Guide, and applicable law. 

The Servicer's ongoing compliance monitoring must address the following minimum 
elements: 

• Ongoing eligibility under the Firm Minimum Requirements specified in Section 69.3; 

• Compliance with the limited retention agreement, including the fee and cost 
guidelines; and 

• Firm performance and processes necessary to ensure Servicer's compliance with 
applicable Guide requirements 

The Servicer must conduct periodic compliance reviews and training as appropriate. 
In determining the frequency of firm compliance reviews, the Servicer must consider 
the overall risk posed to Freddie Mac by the firm (legal, reputational, and financial), 
firm file volume, performance, any changes in staffing ratios or levels, any litigation 
against the firm alleging systemic issues, any media coverage regarding the firm and 
the prior results of any firm compliance reviews. 

(b) Freddie Mac review of compliance process 

Freddie Mac reserves the right to review the Servicer's compliance process. Freddie 
Mac may require Servicers to conduct additional compliance activities related to firms 
handling Freddie Mac Default Legal Matters, such as additional firm compliance 
reviews. 

The Servicer must make available to Freddie Mac upon request the materials relating 
to its performance and compliance monitoring of firms handling Freddie Mac Default 
Legal Matters, including: 

• Information regarding the scope and methodology of the Servicer's compliance 
monitoring; 

• The schedule of firm compliance reviews conducted; 

• The identity of any vendors used in the firm compliance reviews; 

• All documentation from the firm compliance reviews; and 

• All findings, reports or remediation plans resulting from the firm compliance 
reviews 

In addition, Freddie Mac may require a Servicer to change the scope of its 
compliance process used to monitor firms handling Freddie Mac Mortgages. 

(c) Freddie Mac right to audit firm 

Freddie Mac also reserves the right to directly conduct firm audits and firm on-site 
visits as Freddie Mac deems necessary. Freddie Mac audits and visits may focus on 
items such as fee and cost compliance, Servicer compliance with Freddie Mac 
reqUirements, and high-risk issues, including compliance with applicable laws, 
reputational risk, unsatisfactory results of Servicer firm compliance reviews and 
conflicts of interest involving Freddie Mac-owned or guaranteed Mortgages. 
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I Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
I Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
I Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
I Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.12: 

I. ~~~~~~~i_()':l<:)fi~~~~~t() _~_r_~~~i~ .. I\t1_~~_1~~t~~!~_~t . 
69.12: Esca lation of issues to Freddie Mac (06/01/13) 

II ARCHIVED VERSION II 

(a) Esca lation of issues 

The Servicer must notify Freddie Mac via e-mail (see Direct o ry i ), within two 
Business Days of discovery or sooner if circumstances warrant, if the Servicer becomes 
aware of any issues or concerns relating to a firm (including a specific employee or 
vendor of a firm), or a Freddie Mac Default Legal Matter, including, but not limited to: 

• Any information regarding a firm that may warrant a firm's suspension, termination 
or Servicer request to transfer Freddie Mac Default Lega l Matters to another firm; 

• Information suggesting legal or reputational risk posed by the firm such as bar 
complaints, sanctions, or litigation alleging systemic issues with the firm, firm 
attorney, or the firm's practices; 

• Security incidents that compromise the security, confidentiality or integrity of 
"sensitive customer information" and that security incident is related to Freddie 
Mac-owned or guaranteed Mortgages (refer to Sections 6.2(c), and 53.8(b)); 

• Actual or alleged fraud on the part of the firm; 

• Federal, State, or local governmental inquiries, including congressional inquiries, 
regarding a firm, Freddie Mac-owned or guaranteed Mortgages, or Freddie Mac or 
Servicer practices affecting Freddie Mac-owned or guaranteed Mortgages; 

• Non-routine litigation (as described in Section 67.17); 

• Media inquiries relating to Freddie Mac, a firm, or Freddie Mac-owned or 
guaranteed Mortgages; 

• Volume or capacity issues with the firm; 

• Breach of the limited retention agreement between the firm and Freddie Mac, or 
the contract between the firm and the Servicer; 

• Legal matters such as regulatory updates and specific reporting on certain matters 
(e.g., transfer tax matters); 

• Any systemic issues with the firm; 

• Systemic Servicer issues related to file suspensions and foreclosure holds (e.g., 
fai lure to properly implement new statutory changes); and 

• Any material change in the ownership, partnership, or organization of the firm after 
executing the limited retention agreement. Such notifications should include 
instances where a named partner leaves the firm or a major practice group 
separates from the firm. 

(b) Procedures relating to issues and concerns 

When a Servicer provides Freddie Mac notice of an issue requiring Freddie Mac's 
attention, the Servicer must designate in its e-mail one or more points of contact. 
Freddie Mac may request that the Servicer obtain additional information from the firm 
regarding the issue that was escalated to Freddie Mac, and the Servicer must promptly 
provide the requested information to Freddie Mac. 
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(c) Freddie Mac rights 

Freddie Mac reserves the right to issue direction to Servicers and firms regarding 
escalated issues. Refer to Section 69.15 for more information about Freddie Mac's 
reservation of rights 

(d) Escalated issue - confidential information 

Any issue that is identified and escalated to or by Freddie Mac pursuant to this section 
(other than non-routine litigation) is considered to be "confidential information" as 
defined in Sections 2.16 and 53.3. The Servicer must comply with the requirements of 
such sections with respect to treatment of any escalated issue. 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.13: 
Termination and of firms 

69.13: Termination and suspension of firms (06/01/13) 

II ARCHIVED VERSION II 

(a) Servicer-directed suspension of referrals, Freddie Mac Default Legal Matter 
transfers and terminations 

If a Servicer becomes aware of information regarding a firm's handling Freddie Mac 
Default Legal Matters that might warrant a suspension of referrals of new Freddie Mac 
Default Legal Matters, the transfer of Freddie Mac Default Legal Matters to another 
firm, and/or termination of the firm (such as for legal, reputational, or operational 
risk), the Servicer must: 

• Notify Freddie Mac within two Business Days via e-mail (see Directory 1) or 
sooner if circumstances warrant, as set forth in Section 69.12; and 

• Conduct due diligence with respect to the issue 

If the Servicer intends to suspend referrals of new Freddie Mac Default Legal Matters, 
transfer Freddie Mac Default Legal Matters, and/or terminate a firm, the Servicer 
must provide Freddie Mac with at least five Business Days' notice (see Directory 1) 
prior to implementing the decision. In addition, the Servicer must: 

• Provide Freddie Mac with the implementation plan for the course of action chosen 
by the Servicer; 

• Upon request, provide Freddie Mac with the reason for the decision and the due 
diligence materials or other information supporting the decision; 

• Inform the firm of the decision; and 

• Keep Freddie Mac periodically updated with respect to the status of implementation 
of the decision 

Refer to Section 69.14 for additional information relating to implementation of 
terminations, transfer of Freddie Mac Default Legal Matters and suspensions. 
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Freddie Mac may direct the Servicer to initiate an investigation of a firm if Freddie Mac 
becomes aware of information that might warrant a suspension of referrals of new 
Freddie Mac Default Legal Matters, the transfer of Freddie Mac Default Legal Matters, 
or termination of the firm. Freddie Mac also may conduct due diligence and 
investigations as necessary. Freddie Mac may instruct Servicers to suspend some or all 
referrals of new Freddie Mac Default Legal Matters, to transfer some or all existing 
Freddie Mac Default Legal Matters, or to terminate a firm. 

In the event of a decision by Freddie Mac to suspend referrals of new Freddie Mac 
Default Legal Matters, transfer Freddie Mac Default Legal Matters, or terminate a firm, 
Freddie Mac will: 

• Inform the Servicer of the decision and provide direction with respect to required 
Servicer actions, including direction with respect to transfers of Freddie Mac Default 
Legal Matters; 

• Inform the firm of the decision and provide direction to the firm with respect to 
required firm actions; and 

• Terminate the lim ited retention agreement between Freddie Mac and the firm, as 
appropriate 

(c) Docum entation of due diligence review 

The Servicer must maintain documentation of the due diligence review, the Servicer's 
decision, and all other information supporting the decision for a period of seven years 
after such decision. 

! Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
, Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
i Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.14: 

l .. I'!1J~,~,~_'!1~'.'!~i.'.'! ,~ ... ~~ ,~,.~~rl11. i'.'!~~.~!?' ... ~ .Clf"l~ ,.,~ .~,~.P~.J1~~~~.,.~!!~~'!1~ . (~~!.~~.!~~t ... , ..... ,_, ........... ... ,., .. , ........ . 

69.14 : I mplementing the termination and suspension of firms (06/01/13) 

II ARCHIVED VERSION II 
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(a) I m plem entation plan 

Prior to implementing any decision to terminate a contract with a firm, suspend 
referrals of new Freddie Mac Default Legal Matters and/or transfer Freddie Mac Default 
Legal Matters from a firm, the Servicer must develop an implementation plan which 
addresses: 

• Fi Ie tra nsfers 

• The capacity of other eligible firms in the State to handle additional Fredd ie Mac 
Default Legal Matters and/or transferred Freddie Mac Default Legal Matters 

• Proration of fees and costs between the transferor and transferee firms 

• Contract provisions during any transition period, including insurance; and 

• Other issues as necessary 

The implementation plan must take into account any legal, operational or 
reputational risks that may arise during the transition period, and must address 
these risks in the most cost-efficient and effective manner. Freddie Mac reserves the 
right to require the modification of the implementation plan, and provide additional 
Servicer requirements relating to the termination of any firm, the suspension of 
referrals of new Freddie Mac Default Legal Matters and the transfer of Freddie Mac 
Default Legal Matters. 

(b) Servicer monito ring of implementation plan 

The Servicer must take all necessary steps to ensure that the implementation plan 
proceeds in an orderly manner and that all Freddie Mac interests are protected during 
the implementation. Such steps include, but are not limited to: 

• Transferring files relating to Freddie Mac Default Legal Matters to eligible firms; 

• Addressing any issues arising from the transfer of files, the suspension of referrals 
and the termination of a firm; 

• Reporting periodically to Freddie Mac on the status of the plan, including such 
details as how many files are transferred to each new firm, which new firms receive 
the files and the timing of transfers; and 

• Such other details as requested by Freddie Mac 

Servicers may not charge Freddie Mac or Borrowers for any fees or costs associated 
with transferring Freddie Mac Default Legal Matters, and such amounts may not be 
added to Borrower Mortgage balances. 

(c) Freddie Mac's rights to manage termination, suspension and/or file transfers 

Freddie Mac may decide, in its sole discretion, that the legal, operational or 
reputational risks necessitate Freddie Mac's management of the: 

• Termination of any firm with respect to its handling of Freddie Mac Default Legal 
Matters; 

• Suspension of referrals of Freddie Mac Default Legal Matters to a firm; and/or 

• Transfers of files relating to Freddie Mac Default Legal Matters 

In such case, the Servicer must cooperate with Freddie Mac in such management 
and provide all necessary documentation, files and information as requested by 
Freddie Mac. 

Ilr i=r~ddie Mac Si~gle Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
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I Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperiorming Mortgages/Chapter 69: 
I Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.15: 

1 .. ~.~~.~.~~~!~':1~.! .. ~.i.~ ~!~~J'l.~ .. T~rTl~~i~~. for non-c~.rTlpliCl~.~~_ {~,~'-Q1-'~ ~J. ... _ .. _._ . 
69.15: Reservation of Rights and remedies for non-compliance (06/01/13) 

II ARCHIVED VERSION II 

Freddie Mac reserves the right to direct and control all litigation involving a Freddie Mac 
loan. The Servicer and firm handling the litigation must cooperate fully with Freddie Mac in 
the prosecution, defense or handling of the matter. 

In addition, Freddie Mac reserves the right to: 

1. Select the foreclosure counsel for a particular case, whether the case is routine or non
routine litigation; 

2. Direct and manage the actions taken by the foreclosure counsel, on a case-by-case or 
individual State basis; 

3. Assess additional compensatory fees against the Servicer and/or seek repayment of 
losses, costs or damages from the Servicer sustained due to errors, omissions or 
delays by the Servicer or its agent; and 

4. Direct and manage the actions taken by Servicers and firms relating to escalated 
issues specified in Section 69.12 

Remedies for non-compliance 

If a Servicer fails to comply with the provisions under Chapter 69, Freddie Mac, in its sole 
discretion, and in addition to any other remedies specified in the Guide or the Servicer's 
other Purchase Documents, reserves the right to: 

• Refuse to reimburse the Servicer for any legal fees and costs; 

• Offset the entire legal fee from future foreclosure expenses otherwise eligible for 
reimbursement from Freddie Mac or seek the Servicer's reimbursement of the entire legal 
fee with interest, if Freddie Mac has already reimbursed the Servicer for the costs involved 
in the particular foreclosure or bankruptcy; 

• Require the Servicer to reimburse the firm or Freddie Mac for any prohibited payments or 
other financial benefits; 

• Prohibit the Servicer from contracting, directly or through any service provider, vendor or 
outsourcing company, with a firm with respect to products or services ancillary to a 
foreclosure or bankruptcy case; 

• Prohibit the Servicer from contracting with the service provider, vendor or outsourcing 
company involved in the prohibited activities with respect to Freddie Mac-owned or 
guaranteed Mortgages; 

• Seek Servicer repayment of losses, costs or damages sustained by Freddie Mac due to 
errors by the Servicer or its agent; and/or 

• Require repurchase of impacted Mortgages 

Related Guide Bulletins Issue Date 

Bulletin 2013-3 February 15, 2013 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of ,:o"Jrlnll~-t-;:!mIIlV 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
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I Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: 
I Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1, 
12013/Chapter A69: Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to 
I ~':I_9~~!_ ~_ ! _~_Q~~ _______ _ _ 

Chapter A69: Retention of counsel for Freddie Mac Default Legal Matters 
Referred Prior to August 1, 2013 

II ARCHIVED VERSION II 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: 
Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1, 
2013/A69.1 __ : _9",~~i~Y" . (~~/~~!~~) 

REVISION HISTORY 11/09/12 [HIDE] 

REVISION NUMBER: 11092012 DATE: 11/09/2012 
REVISION REMARKS: THIS CONTENT HAS CHANGED. CURRENT REQUIREMENTS APPEAR UNSHADED 

BELOW. 

A69.1: Overview (Effective: 11/09/12) 

II ARCHIVED VERSION II 

If a Freddie Mac Default Legal Matter is referred to a law firm prior to June 1, 2013, 
the Servicer must comply with the requirements relating to the selection and 
retention of counsel as set forth in this chapter rather than the requirements of 
Chapter 69. However, Servicers must comply with the requirements in Chapter 69 
related to the monitoring and management of a law firm, reporting, escalation of 
issues and termination and suspension of law firms for matters referred to counsel 
prior to June 1, 2013. 

A69.1: Overview (06/01/13) 

II ARCHIVED VERSION II 

If a Freddie Mac Default Legal Matter is referred to a law firm prior to August 1, 2013, the 
Servicer must comply with the requirements relating to the selection and retention of 
counsel as set forth in this chapter rather than the requirements of Chapter 69. However, 
Servicers must comply with the requirements in Chapter 69 related to the monitoring and 
management of a law firm, reporting, escalation of issues and termination and suspension of 
law firms for matters referred to counsel on or after June 1, 2013. 

Related Guide Bulletins Issue Date 

Bulletin 2013-9 May 28, 2013 

I 
Fre-dcifeMac -Sfngie - 'FamiiyjArc-hive'ofSfngle~Famiiy' SeTleriSerVice'r- Gliicfe7Arctl-iveoiSingie~Family-
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 

I Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: 
I Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1, 
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REVISION HISTORY 11/09/12 [HIDE] 

REVISION NUMBER: 11092012 DATE: 11/09/2012 
REVISION REMARKS: THIS CONTENT HAS CHANGED. CURRENT REQUIREMENTS APPEAR UNSHADED 

BELOW. 

A69.2: Litigation counsel eligibility criteria (Effective: 11/09/12) 

II ARCHIVED VERSION II 

Having a single law firm handle a Mortgage from foreclosure through eviction, 
including bankruptcy, increases efficiency and effectiveness by eliminating learning 
curve problems and delays caused by hand-offs and duplicative title work. 
Therefore, Servicers are required to ensure that counsel retained for Freddie Mac's 
Mortgage foreclosures, evictions, deeds-in-lieu of foreclosure and bankruptcies 
meet the following criteria: 

• The law firm retained as litigation counsel must have expertise in all four of the 
following areas: residential foreclosures, deeds-in-lieu of foreclosure, evictions 
and secured creditor representation in bankruptcy cases. For foreclosures or 
evictions on 2- to 4-unit properties, the law firm must also have experience in 
handling litigation matters on income-producing properties, including appointing 
receivers and enforcing assignment of rents. 

• The attorneys at the law firm who are actually handling Freddie Mac's cases must 
have a minimum of three years' experience in their particular areas of expertise. 
For example, an attorney handling a bankruptcy case must have at least three 
years' experience representing secured creditors in bankruptcy cases. In the 
event that the attorney handling a matter for Freddie Mac is unavailable, the firm 
must have an attorney with similar relevant experience who can substitute for the 
absent attorney without causing a delay. 

In addition, when selecting a law firm to handle foreclosures and bankruptcies, 
Servicers should consider the reputation of the firm as well as whether the firm's 
attorneys, principals, or managers are, or have been, subject to: 

• Disciplinary action by any regulatory authority 

• Sanctions imposed by a court or licensing authority 

• Legal action by any governmental or regulatory authority resulting from the firm's 
involvement in single-family loan-level foreclosure, bankruptcy, eviction or 
property closing activities 

• Legal action by consumers resulting from the firm's involvement in single-family 
loan-level foreclosure, bankruptcy, eviction or property closing activities 

Freddie Mac may, at its option, designate counsel to perform specific duties. Refer 
to Section A69.3 regarding selecting foreclosure counsel. 

Refer to Sections 67.10 through 67.15 regarding when to refer a bankruptcy case 
to counsel and our requirements for bankruptcy counsel, Sections 67.17 through 
67.18 regarding litigation, and Exhibit 79, Designated Litigation Counsel/Trustee, 
which identifies our designated counsel. 

A69.2: Litigation counsel eligibility criteria (06/01/13) 
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II ARCHIVED VERSION II 

Having a single law firm handle a Mortgage from foreclosure through eviction, including 
bankruptcy, increases efficiency and effectiveness by eliminating learning curve problems 
and delays caused by hand-offs and duplicative title work. Therefore, Servicers are required 
to ensure that counsel retained for Freddie Mac's Mortgage foreclosures, evictions, deeds-in
lieu of foreclosure and bankruptcies meet the following criteria: 

• The law firm retained as litigation counsel must have expertise in all four of the following 
areas: residential foreclosures, deeds-in-lieu of foreclosure, evictions and secured creditor 
representation in bankruptcy cases. For foreclosures or evictions on 2- to 4-unit 
properties, the law firm must also have experience in handling litigation matters on 
income-producing properties, including appointing receivers and enforcing assignment of 
rents. 

• The attorneys at the law firm who are actually handling Freddie Mac's cases must have a 
minimum of three years' experience in their particular areas of expertise. For example, an 
attorney handling a bankruptcy case must have at least three years' experience 
representing secured creditors in bankruptcy cases. In the event that the attorney 
handling a matter for Freddie Mac is unavailable, the firm must have an attorney with 
similar relevant experience who can substitute for the absent attorney without causing a 
delay. 

In addition, when selecting a law firm to handle foreclosures and bankruptcies, Servicers 
should consider the reputation of the firm as well as whether the firm's attorneys, principals, 
or managers are, or have been, subject to: 

• Disciplinary action by any regulatory authority 

• Sanctions imposed by a court or licensing authority 

• Legal action by any governmental or regulatory authority resulting from the firm's 
involvement in single-family loan-level foreclosure, bankruptcy, eviction or property 
closing activities 

• Legal action by consumers resulting from the firm's involvement in single-family loan-level 
foreclosure, bankruptcy, eviction or property closing activities 

Refer to Sections 67.10 through 67.15 regarding when to refer a bankruptcy case to counsel 
and our requirements for bankruptcy counsel, Sections 67.17 through 67.18 regarding 
litigation. 

Related Guide Bulletins Issue Date 

Bulletin 2013-9 May 28, 2013 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: 
Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1, 
2013/A69.3: How to select foreclosure counsel 

REVISION HISTORY 11/09/12 [HIDE] 

REVISION NUMBER: 11092012 DATE: 11/09/2012 
REVISION REMARKS: THIS CONTENT HAS CHANGED. CURRENT REQUIREMENTS APPEAR UNSHADED 

BELOW. 
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A69.3: How to select foreclosure counselor trustee (Effective: 
11/09/12) 

II ARCHIVED VERSION II 

The Servicer is responsible for selecting attorneys and trustees, and its selection 
decisions must not be influenced by inappropriate considerations. Refer to Section 
A69.6 for additional information on prohibitions relating to foreclosure and 
bankruptcy referrals. 

When making foreclosure and bankruptcy referrals, the Servicer must ensure that it 
is diversifying referrals by engaging in a relationship with at least two law firms, or 
trustees, in higher-volume States (States in which the Servicer has 250 or more 
Freddie Mac foreclosure and bankruptcy referrals in a calendar year). 

In higher-volume States, the Servicer must take one of the following approaches to 
diversifying foreclosure and bankruptcy referrals: 

1. The Servicer must make foreclosure and bankruptcy referrals on Mortgages it 
services on behalf of Freddie Mac to at least two law firms or trustees, 
ensuring that at least a substantial minority of the referrals are made to the 
law firm that receives the fewest referrals; or 

2. The Servicer must make foreclosure and bankruptcy referrals to at least two 
law firms or trustees, with respect to its entire Servicing portfolio, ensuring 
that at least a substantial minority of the referrals are made to the law firm 
that receives the fewest referrals 

In addition, all Servicers must have a contingency plan in place, either in the form 
of a stand-alone document or incorporated into policies and procedures, to redirect 
new foreclosure and bankruptcy referrals in the event a law firm the Servicer is 
using is no longer able to accept new referrals. 

The Servicer must use the same entity that it retains to represent it in a bankruptcy 
action on a Mortgage to process the foreclosure. 

The foreclosure counselor trustee must be free from any conflict of interest with 
the Borrower. 

(a) Foreclosure on a property in a State where Freddie Mac has 
designated counsel 

Freddie Mac has designated counsel in the following selected States: 

1. Arizona 

2. California 

3. Connecticut 

4. District of Columbia 

5. Florida 

6. Georgia 

7. Illinois 

8. Indiana 

9. Kentucky 
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10. Maryland 

11. Massachusetts 

12. Michigan 

13. Minnesota 

14. Nevada 

15. New Jersey 

16. New York 

17. North Carolina 

18. Ohio 

19. Pennsylvania 

20. South Carolina 

21. Texas 

22. Virginia 

23. Washington 

24. West Virginia 

The Servicer must use one of Freddie Mac's designated counsel for the 
foreclosure (unless the Mortgage on which the Servicer is foreclosing was 
sold to Freddie Mac with recourse or it is an FHA Mortgage, VA Mortgage, or 
Section 502 GRH Mortgage) if the Mortgage is secured by a: 

1. 2- to 4-unit property in Arizona, California, Connecticut, the District of 
Columbia, Florida, Georgia, Illinois, Indiana, Kentucky, Maryland, 
Massachusetts, Michigan, Minnesota, Nevada, New Jersey, New York, 
North Carolina, Ohio, Pennsylvania, South Carolina, Texas, Virginia, 
Washington or West Virginia 

2. A Manufactured Home in Arizona, California, Connecticut, the District of 
Columbia, Florida, Georgia, Illinois, Indiana, Kentucky, Maryland, 
Massachusetts, Michigan, Minnesota, Nevada, New Jersey, New York, 
North Carolina, Ohio, Pennsylvania, South Carolina, Texas, Virginia, 
Washington or West Virginia 

3. 1- to 4-unit property in Texas and the Mortgage was a Texas Equity 
Section 50(a)(6) Mortgage 

Additionally, Freddie Mac may require the Servicer to use Freddie Mac's 
designated counsel on l-unit properties in one or more of the selected 
States based on Freddie Mac's evaluation of the Servicer's foreclosure 
performance. Freddie Mac will notify the Servicer in writing if the Servicer 
must use designated counsel in any of the selected States. 
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(b) Foreclosure on a property in a State where Freddie Mac does not have 
designated counselor when the Servicer is not required to use 
designated counsel 

Unless the Servicer uses Freddie Mac's designated counsel as required under 
this chapter, the Servicer must select either a foreclosure counselor trustee, 
as appropriate under applicable law, to represent the Servicer in the 
foreclosure action. 

The Servicer must use the same entity to conduct a foreclosure and any 
bankruptcy pertaining to a particular Mortgage. In those States where it may 
be common practice to use a trustee to conduct a foreclosure, the trustee 
must be associated with a bankruptcy law firm meeting the criteria specified in 
Section A69.2. Any bankruptcy filed on a Mortgage in foreclosure being 
processed by a trustee, must be handled by the trustee's associated 
bankruptcy law firm. The trustee and the associated bankruptcy law firm must 
transfer information regarding the case seamlessly and must not in any way 
increase the bankruptcy or State foreclosure time lines. 

The foreclosure counselor trustee the Servicer chooses must meet the 
eligibility requirements in Section A69.2. 

When selecting the foreclosure counselor trustee, the Servicer must base the 
selection on the prior performance of the foreclosure counselor trustee in the 
following areas: 

1. Completing foreclosures 

2. Delivering clear and marketable title to Freddie Mac 

3. Facilitating reinstatements and workouts with Borrowers 

4. Resolving litigation delays (foreclosure counsel only) 

The Servicer must communicate Freddie Mac's State foreclosure time line 
expectations and Freddie Mac's allowable fee schedule to the foreclosure 
counsel whom the Servicer selects. The Servicer must also communicate to 
the attorney or trustee that if they pay the Servicer or its vendor, either 
directly or indirectly, for any of the Servicing obligations covered by the 
Servicing Spread or any expenses itemized in Section 71.24, Freddie Mac 
may preclude the attorney or trustee who pays any such expenses on 
Freddie Mac Mortgages from processing future foreclosures or bankruptcies 
for Freddie Mac. 

A69.3: How to select foreclosure counsel (06/01/13) 

ARCHIVED VERSION 

The Servicer is responsible for selecting counsel, and its selection decisions must not be 
influenced by inappropriate considerations. Refer to Section A69.6 for additional information 
on prohibitions relating to foreclosure and bankruptcy referrals. 

When making foreclosure and bankruptcy referrals, the Servicer must ensure that it is 
diversifying referrals by engaging in a relationship with at least two law firms in higher
volume States (States in which the Servicer has 250 or more Freddie Mac foreclosure and 
bankruptcy referrals in a calendar year). 
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In higher-volume States, the Servicer must take one of the following approaches to 
diversifying foreclosure and bankruptcy referrals: -

1. The Servicer must make foreclosure and bankruptcy referrals on Mortgages it services 
on behalf of Freddie Mac to at least two law firms, ensuring that at least a substantial 
minority of the referrals are made to the law firm that receives the fewest referrals; or 

2. The Servicer must make foreclosure and bankruptcy referrals to at least two law firms, 
with respect to its entire Servicing portfolio, ensuring that at least a substantial 
minority of the referrals are made to the law firm that receives the fewest referrals 

In addition, all Servicers must have a contingency plan in place, either in the form of a 
stand-alone document or incorporated into policies and procedures, to redirect new 
foreclosure and bankruptcy referrals in the event a law firm the Servicer is using is no longer 
able to accept new referrals. 

The Servicer must use the same entity that it retains to represent it in a bankruptcy action 
on a Mortgage to process the foreclosure. 

The foreclosure counsel must be free from any conflict of interest with the Borrower. 

The foreclosure counsel the Servicer chooses must meet the eligibility requirements in 
Section A69.2. 

When selecting the foreclosure counsel, the Servicer must base the selection on the prior 
performance of the foreclosure counsel in the following areas: 

1. Completing foreclosures 

2. Delivering clear and marketable title to Freddie Mac 

3. Facilitating reinstatements and workouts with Borrowers 

4. Resolving litigation delays (foreclosure counsel only) 

The Servicer must communicate Freddie Mac's State foreclosure time line expectations and 
Freddie Mac's allowable fee schedule to the foreclosure counsel whom the Servicer selects. 
The Servicer must also communicate to the counsel that if they pay the Servicer or its 
vendor, either directly or indirectly, for any of the Servicing obligations covered by the 
Servicing Spread or any expenses itemized in Section 71.24, Freddie Mac may preclude the 
counsel who pays any such expenses on Freddie Mac Mortgages from processing future 
foreclosures or bankruptcies for Freddie Mac. 

Related Guide Bulletins Issue Date 

Bulletin 2013-9 May 28, 2013 

I
I Fred(ii-e -M-aC-·Si~g-le Family/Archive of Single-Family Seiler/Servicer GUide/ArChi~eOfSingie:FarTlily ll 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 

I Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: I 
I Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1, 
I 2013/A69.4: Selecting bankruptcy counsel (06/01/13) I 

--- -- ------------------- --.--. ------ -----------.--- -- -------._- -- - - -- ------ --------•• -• • __ ._-------._------- - ------ - ----- -- --- - --- - -- --_. ---------------_._-- ------- --------- -------- -- - --- ----------.----- - ----.-- - ---- j 

REVISION HISTORY 11/09/12 [HIDE] 

REVISION NUMBER: 11092012 DATE: 11/09/2012 
REVISION REMARKS: THIS CONTENT HAS CHANGED. CURRENT REQUIREMENTS APPEAR UNSHADED 

BELOW. 
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A69.4: Selecting bankruptcy counsel (Effective: 11/09/12) 

II ARCHIVED VERSION II 

Page 33 of 43 

The Servicer must diversify foreclosure and bankruptcy referrals in higher-volume 
States (States in which the Servicer has 250 or more Freddie Mac foreclosure and 
bankruptcy referrals in a calendar year). In addition, the Servicer must have a 
contingency plan to redirect new foreclosure and bankruptcy referrals in the event 
a law firm or trustee that the Servicer is using is no longer able to accept new 
referrals (see Section A69.3). 

Bankruptcy counsel must be free from any conflict of interest with the Borrower. 

Servicers must use the same entity retained in a foreclosure action on a Mortgage 
to represent the Servicer in a subsequent bankruptcy. (For example, if the Servicer 
retained foreclosure counsel that is not a designated counsel, then the Servicer 
must use that same law firm for any bankruptcy. Servicers must not refer the 
bankruptcy to one of Freddie Mac's designated counsel.) Likewise, if at the 
dismissal or completion of the bankruptcy the Mortgage progresses to foreclosure, 
the Servicer must use the same law firm to handle the foreclosure as it used for the 
ba n kru ptcy . 

If the Servicer does not use the same entity representing the Servicer in a 
foreclosure action to represent it in a subsequent bankruptcy, Freddie Mac may, in 
its sole discretion, elect not to reimburse the Servicer. See Chapter 71 for more 
details on reimbursement for bankruptcy costs and fees. 

If a Servicer determines that special circumstances exist that require case 
management by counsel on a current Mortgage, then the Servicer must obtain 
Freddie Mac's prior written approval to obtain counsel in accordance with the 
requirements in Section A69.2 and incur the legal expense by submitting a request 
for pre-approval via the Reimbursement System. 

(a) Selecting bankruptcy counsel in a State where Freddie Mac has 
designated counsel 

Freddie Mac has designated counsel in the following selected States: 

1. Arizona 

2. California 

3. Connecticut 

4. District of Columbia 

5. Florida 

6. Georgia 

7. Illinois 

8. Indiana 

9. Kentucky 

10. Maryland 

11. Massachusetts 

12. Michigan 

13. Minnesota 
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14. Nevada 

15. New Jersey 

16. New York 

17. North Carolina 

18. Ohio 

19. Pennsylvania 

20. South Carolina 

21. Texas 

22. Virginia 

23 . Washington 

24. West Virginia 

Servicers must use Freddie Mac's designated counsel for the bankruptcy 
(unless the Mortgage on which the bankruptcy was filed was sold with 
recourse or it is an FHA Mortgage, VA Mortgage, or Section 502 GRH 
Mortgage) if the Mortgage is secured by a: 
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1. 2- to 4-unit property in Arizona, California, Connecticut, the District of 
Columbia, Florida, Georgia, Illinois, Indiana, Kentucky, Maryland, 
Massachusetts, Michigan, Minnesota, Nevada, New Jersey, New York, 
North Carolina, Ohio, Pennsylvania, South Carolina, Texas, Virginia, 
Washington or West Virginia 

2. Manufactured Home in Arizona, California, Connecticut, the District of 
Columbia, Florida, Georgia, Illinois, Indiana, Kentucky, Maryland, 
Massachusetts, Michigan, Minnesota, Nevada, New Jersey, New York, 
North Carolina, Ohio, Pennsylvania, South Carolina, Texas, Virginia, 
Washington or West Virginia 

3. 1- to 4-unit property in Texas and the Mortgage was a Texas Equity 
Section 50(a)(6) Mortgage 

4. Servicers must also use designated bankruptcy counsel in a designated 
counsel State for a Mortgage regardless of property type if Freddie Mac 
has sent written notification to the Servicer of such a requirement 
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(b) Selecting bankruptcy counsel in a State where Freddie Mac does not 
have designated counsel 

Servicers must choose bankruptcy counsel that meet the eligibility 
requirements in Section A69.2. In addition, Servicers must base the selection 
on the prior performance of the bankruptcy counsel in the following areas: 

1. Timely filings of motion for relief 

2. Length of time to obtain automatic stay or case dismissal 

3. Facilitation of loss mitigation options where appropriate 

If at the dismissal or completion of the bankruptcy the Mortgage progresses 
to foreclosure, the Servicer must use the same law firm to handle the 
foreclosure that was used for the bankruptcy. However, in those States 
where it may be common practice to use a trustee to conduct a foreclosure, 
the Servicer must use a trustee that is associated with the law firm that 
handled the bankruptcy. 

A69.4: Selecting bankruptcy counsel (06/01/13) 

II ARCHIVED VERSION II 

The Servicer must diversify foreclosure and bankruptcy referrals in higher-volume States 
(States in which the Servicer has 250 or more Freddie Mac foreclosure and bankruptcy 
referrals in a calendar year). In addition, the Servicer must have a contingency plan to 
redirect new foreclosure and bankruptcy referrals in the event a law firm that the Servicer is 
using is no longer able to accept new referrals (see Section A69.3). 

Bankruptcy counsel must be free from any conflict of interest with the Borrower. 

Servicers must use the same entity retained in a foreclosure action on a Mortgage to 
represent the Servicer in a subsequent bankruptcy. (For example, if the Servicer retained 
foreclosure counsel that is not a designated counsel, then the Servicer must use that same 
law firm for any bankruptcy. Servicers must not refer the bankruptcy to one of Freddie Mac's 
designated counsel.) Likewise, if at the dismissal or completion of the bankruptcy the 
Mortgage progresses to foreclosure, the Servicer must use the same law firm to handle the 
foreclosure as it used for the bankruptcy. 

If the Servicer does not use the same entity representing the Servicer in a foreclosure action 
to represent it in a subsequent bankruptcy, Freddie Mac may, in its sole discretion, elect not 
to reimburse the Servicer. See Chapter 71 for more details on reimbursement for 
bankruptcy costs and fees. 

If a Servicer determines that special circumstances exist that require case management by 
counsel on a current Mortgage, then the Servicer must obtain Freddie Mac's prior written 
approval to obtain counsel in accordance with the requirements in Section A69.2 and incur 
the legal expense by submitting a request for pre-approval via the Reimbursement System. 

Related Guide Bulletins Issue Date 

Bulletin 2013-9 May 28, 2013 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family I 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family I 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: I 
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Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1, 
2013/A69.5: Foreclosure time line compensatory fee protection for use of designated counsel 
when ~.~9uir~~ J1~t~~!1~1 . 

A69.5: Foreclosure time line compensatory fee protection for use of 
designated counsel when required (11/09/12) 

II ARCHIVED VERSION II 

For Mortgages referred to foreclosure prior to October 1, 2011: 

The Servicer will not be subject to compensatory fees for a foreclosure and/or bankruptcy 
handled by a designated counsel that is not completed within Freddie Mac's required time 
lines, as long as the delay was not caused by the Servicer's failure to refer the Mortgage to 
foreclosure in accordance with the Guide requirements and/or send all of the documentation, 
information, signatures and/or funds to the designated counsel as required. 

If the Servicer elects to use Freddie Mac's designated counsel, and the Servicer does not use 
that same designated counsel for both foreclosure and bankruptcy, Freddie Mac will not give 
the Servicer credit for using designated counsel for purposes of foreclosure time line 
compensatory fee protection. 

I
· . Freddie Mac SlngleFam ilyi Arch IveofSing le~Family sellerjServicerGuide/Archive ofsingie~FamiiY- 1 
I Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family II 

I Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: 
I Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1, 

1

2013/A69.6: Prohibitions relating to foreclosure and bankruptcy referrals; Freddie Mac remedies I 
__ !~~ ~~~:~~_l!lp_li_~.!:1~~J~_~!'~.1J~_~l .. _ ........... _ .... __ ___ ____ .. .. _. . .. ___ ___ __ ....... _ .. _. ___ .. _ .. _ .... '.-..'. _ _ _ ... __ .... ___ _ .__ .. 

REVISION HISTORY 11/09/12 [HIDE] 

REVISION NUMBER: 11092012 DATE: 11/09/2012 
REVISION REMARKS: THIS CONTENT HAS CHANGED. CURRENT REQUIREMENTS APPEAR UNSHADED 

BELOW. 

A69.6: Prohibitions relating to foreclosure and bankruptcy 
referrals; Freddie Mac remedies for non-compliance (Effective: 
11/09/12) 

II ARCHIVED VERSION II 

Freddie Mac requires that all foreclosure and bankruptcy-related Servicing 
obligations, and all services and products purchased in connection with such 
Servicing obligations, be done in the most effective, efficient and cost-conscious 
manner. Servicers must not require the law firm to perform any foreclosure or 
bankruptcy-related services on any Freddie Mac Legal Matter without 
compensation. 
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(a) Prohibition against charging for, contracting for, or making 
arrangements to receive benefits for Servicing obligations 

Page 37 of 43 

A Servicer, whether acting directly or through an affiliate, service provider, 
vendor or outsourcing company, must not directly or indirectly: 

• Charge Freddie Mac, the trustee or attorney for any foreclosure or 
bankruptcy-related Servicing obligations, including expenses covered by 
the Servicing Spread; or 

• Contract or make any arrangements with attorneys or trustees whereby 
the Servicer (or its affiliate, service provider, vendor or outsourcing 
company) receives, directly or indirectly, any financial or other benefits 
(including, but not limited to, payments, the provision of employees, or 
free or discounted services or products) from the attorneys or trustees in 
connection with any Freddie Mac Mortgage 

Refer to Section 54.4 for additional information on Servicing obligations. 

(b) Prohibition against Servicers requiring attorneys and trustees to use 
specific vendors, services and/or products 

A Servicer must not, whether acting directly or through an affiliate, service 
provider, vendor or outsourcing company: 

• Require an attorney or trustee to contract with or use a particular service 
provider, vendor or outsourcing company, or to use, or pay for, a 
particular service or product; 

• Refuse to refer a file to an attorney or trustee because the attorney or 
trustee chooses not to contract with or use a particular service provider, 
vendor or outsourcing company, or chooses not to use, or pay for, a 
particular service or product; or 

• Charge an attorney or trustee for any aspect of the file referral or 
management process, including, but not limited to, the use of connectivity 
or invoice processing systems (e.g., licensing or subscription fees, "click" 
charges, or any other payment) in order for an attorney or trustee to 
provide services necessary to prosecute the foreclosure or bankruptcy case 

However, a Servicer may require an attorney or trustee to use certain 
connectivity or invoice processing systems provided that the attorney or 
trustee is not required to pay for the use of, or access to, such systems. 

(c) Prohibition against service providers, vendors, outsourcing companies 
or others influencing selection of foreclosure counsel and trustees 

The Servicer, and not a service provider, vendor or outsourcing company 
assisting the Servicer in Servicing defaulted Mortgages, must select the 
attorneys and trustees to work on Freddie Mac Mortgages, and Servicers must 
not permit service providers, vendors, outsourcing companies, or others to 
participate in or influence, in any way, the Servicer's selection process. 
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(d) Remedies for non-compliance 

If a Servicer fails to comply with the provisions of Section A69.6(a), (b), or 
(c), Freddie Mac may, in its sole discretion and in addition to any other 
remedies specified in the Guide or the Servicer's other Purchase Documents: 

• Refuse to reimburse the Servicer for any attorney or trustee fees and 
costs; 

• Offset the entire legal fee from future foreclosure expenses or seek 
reimbursement of the entire legal fee with interest, if Freddie Mac has 
already reimbursed the Servicer for the costs involved in the particular 
foreclosure or bankruptcy; 

• Require the Servicer to reimburse the attorney, trustee or Freddie Mac for 
any prohibited payments or other financial benefits; 

• Prohibit the Servicer from contracting, directly or through any service 
provider, vendor or outsourcing company, with an attorney or trustee with 
respect to products or services ancillary to a foreclosure or bankruptcy 
case; and/or 

• Prohibit the Servicer from contracting with the service provider, vendor or 
outsourcing company involved in the prohibited activities with respect to 
Freddie Mac Mortgages 

A69.6: Prohibitions relating to foreclosure and bankruptcy referrals; Freddie 
Mac remedies for non-compliance (06/01/13) 

II ARCHIVED VERSION II 

Freddie Mac requires that all foreclosure and bankruptcy-related Servicing obligations, and 
all services and products purchased in connection with such Servicing obligations, be done in 
the most effective, efficient and cost-conscious manner. Servicers must not require the law 
firm to perform any foreclosure or bankruptcy-related services on any Freddie Mac Legal 
Matter without compensation. 

(a) Prohibition against charging for, contracting for, or making arrangements to 
receive benefits for Servicing obligations 

A Servicer, whether acting directly or through an affiliate, service provider, vendor or 
outsourcing company, must not directly or indirectly: 

• Charge Freddie Mac, the counsel for any foreclosure or bankruptcy-related 
Servicing obligations, including expenses covered by the Servicing Spread; or 

• Contract or make any arrangements with counsel whereby the Servicer (or its 
affiliate, service provider, vendor or outsourcing company) receives, directly or 
indirectly, any financial or other benefits (including, but not limited to, payments, 
the provision of employees, or free or discounted services or products) from the 
counsel in connection with any Freddie Mac Mortgage 

Refer to Section 54.4 for additional information on Servicing obligations. 
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(b) Prohibition against Servicers requiring firms to use specific vendors, services 
and/or products 

A Servicer must not, whether acting directly or through an affiliate, service provider, 
vendor or outsourcing company: 

• Require counsel to contract with or use a particular service provider, vendor or 
outsourcing company, or to use, or pay for, a particular service or product; 

• Refuse to refer a file to counsel because the attorney chooses not to contract with 
or use a particular service provider, vendor or outsourcing company, or chooses 
not to use, or pay for, a particular service or product; or 

• Charge counsel for any aspect of the file referral or management process, 
including, but not limited to, the use of connectivity or invoice processing systems 
(e.g., licensing or subscription fees, "click" charges, or any other payment) in order 
for an attorney to provide services necessary to prosecute the foreclosure or 
bankruptcy case 

However, a Servicer may require counsel to use certain connectivity or invoice 
processing systems provided that the attorney is not required to pay for the use of, 
or access to, such systems. 

(c) Prohibition against service providers, vendors, outsourcing companies or 
others influencing selection of foreclosure counsel 

The Servicer, and not a service provider, vendor or outsourcing company assisting the 
Servicer in Servicing defaulted Mortgages, must select counsel to work on Freddie Mac 
Mortgages, and Servicers must not permit service providers, vendors, outsourcing 
companies, or others to participate in or influence, in any way, the Servicer's selection 
process .. 

(d) Remedies for non-compliance 

If a Servicer fails to comply with the provisions of Section A69.6(a), (b), or (c), 
Freddie Mac may, in its sole discretion and in addition to any other remedies specified 
in the Guide or the Servicer's other Purchase Documents: 

• Refuse to reimburse the Servicer for any counsel fees and costs; 

• Offset the entire legal fee from future foreclosure expenses or seek reimbursement 
of the entire legal fee with interest, if Freddie Mac has already reimbursed the 
Servicer for the costs involved in the particular foreclosure or bankruptcy; 

• Require the Servicer to reimburse the counselor Freddie Mac for any prohibited 
payments or other financial benefits; 

• Prohibit the Servicer from contracting, directly or through any service provider, 
vendor or outsourcing company, with counsel with respect to products or services 
ancillary to a foreclosure or bankruptcy case; and/or 

• Prohibit the Servicer from contracting with the service provider, vendor or 
outsourcing company involved in the prohibited activities with respect to Freddie 
Mac Mortgages 

Related Guide Bulletins Issue Date 

Bulletin 2013-9 May 28, 2013 

, .. ........ "~.". .. , .. "., .... . , ... "." "." ...... , .. , .... " .. , ..... " .. ' ..... , .. ,,,.,,',, ............ , ...... ", .... " .. , ...... , .. .. ""'" ............ " ....... " ... ",,." ......... ' ..... "., ... """ .... , ...... """", ...... ,,, ... ...... _,, .. ,,",, .. ..... ,,, .. ".,,, ...... ,",'.,,.,,.,, .. ,,,.,,.,,,,,.,,',' ... ,,,.,,.,,""',,.,, .. ,·"·· .. ,, ...... · .. """ ' .. ··""1 
Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: I 
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I Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1, 

1

2013/A69.7: Providing information to the foreclosure counsel; Servicer use of connectivity and 
l ifl",-~i<:E} p~~<:et;~ifl~s¥~~"E}f!1~ J~~/0111 ~t 

REVISION HISTORY 11/09/12 [HIDE] 

REVISION NUMBER: 11092012 DATE: 11/09/2012 
REVISION REMARKS: THIS CONTENT HAS CHANGED. CURRENT REQUIREMENTS APPEAR UNSHADED 

BELOW. 

A69.7: Providing information to the foreclosure counselor 
trustee; Servicer use of connectivity and invoice processing 
systems (Effective: 11/09/12) 

II ARCHIVED VERSION 1/ 

(a) Responsibility to provide information to foreclosure counselor trustee 

For any Mortgage that the Servicer refers for foreclosure, the Servicer must 
provide complete written reinstatement or payoff figures to the attorney, 
trustee, workout specialist, or outsourcing vendor requesting the information. 
This information must be provided within two Business Days of the date on 
which a written request is received. The Servicer may provide the written 
reinstatement or payoff figures via a paper document, facsimile or e-mail. 

If the foreclosure counsel requests additional documentation from the Servicer 
(such as certificates of judgment or proofs of claim) while a case is pending, 
the Servicer must provide the additional documentation within two Business 
Days of receiving the request. 

For any Mortgage that the Servicer refers for foreclosure, but the Mortgage is 
subsequently repurchased by the Servicer, whether voluntarily or 
involuntarily, the Servicer must notify foreclosure and/or bankruptcy counsel 
within two Business Days of the completed repurchase. (See Chapter 72 for 
additional information about repurchases.) 

(b) Connectivity and invoice processing systems 

A Servicer, whether acting directly or through any vendor, service provider or 
outsourcing company, may employ electronic monitoring, management, 
reporting or information and document delivery processes technology, referred 
to here as a "Connectivity System," and an invoice processing system as 
outlined below. 
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i) Connectivity System 

A Servicer may employ a Connectivity System to assist with fulfilling 
Servicing obligations such as: 

• Packaging and referring foreclosure and bankruptcy cases to 
attorneys and trustees; 

• Communicating information and delivering documents between the 
Servicer and its attorneys and trustees as well as any other third 
parties requiring access to the Connectivity System; and 

• Managing and monitoring foreclosure and bankruptcy cases 

If a Servicer uses a Connectivity System: 

• Freddie Mac will reimburse a Servicer for the actual cost of the 
connectivity fee up to the maximum expense limit specified in 
Exhibit 57, 1- to 4- Unit Property Approved Expense Amounts; 

• The Servicer must provide all attorneys and trustees the use of and 
access to the identical Connectivity System; 

• The Servicer must permit, or continue to permit, attorneys and 
trustees to integrate their own technology systems with the 
Connectivity System at no cost to the attorneys or trustees; and 

• The Servicer must not pass on any Connectivity System related 
charges to the Borrower or the attorney or trustee 

ii) Invoice processing system 

A Servicer may employ an invoice processing system for managing the 
submission and payment of invoices. 

If a Servicer, whether acting directly or through a vendor or outsourcing 
company, processes attorney or trustee invoices electronically: 

• Freddie Mac will reimburse the Servicer for the actual cost of the 
invoicing fee up to the maximum expense limits specified in Exhibit 
57; and 

• The Servicer must not pass on any invoice processing related 
charges to the Borrower or the attorney or trustee 

The amounts specified in Exhibit 57 for connectivity and invoice 
processing systems are the maximum amounts for which a Servicer 
may seek reimbursement for the life of the default (i.e., the duration 
of the foreclosure, including any related bankruptcy referral). 

For example, if a Servicer has already referred a file to foreclosure and 
it then becomes necessary to take action with respect to a bankruptcy 
related to such Mortgage, or if a Servicer has already referred a file for 
bankruptcy and foreclosure has commenced following the bankruptcy 
referral, the Servicer may be reimbursed only for one connectivity fee. 
Likewise in this scenario, if the Servicer is using an invoice processing 
system, then the Servicer may only seek reimbursement for one 
invoicing fee associated with the foreclosure and for one invoicing fee 
associated with the bankruptcy during the life of the default. 
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A69.7: Providing information to the foreclosure counsel; Servicer use of 
connectivity and invoice processing systems (06/01/13) 

II ARCHIVED VERSION II 

(a) Responsibility to provide information to foreclosure counsel 

For any Mortgage that the Servicer refers for foreclosure, the Servicer must provide 
complete written reinstatement or payoff figures to the counsel workout specialist, or 
outsourcing vendor requesting the information. This information must be provided 
within two Business Days of the date on which a written request is received. The 
Servicer may provide the written reinstatement or payoff figures via a paper 
document, facsimile or e-mail. 

If the foreclosure counsel requests additional documentation from the Servicer (such 
as certificates of judgment or proofs of claim) while a case is pending, the Servicer 
must provide the additional documentation within two Business Days of receiving the 
request. 

For any Mortgage that the Servicer refers for foreclosure, but the Mortgage is 
subsequently repurchased by the Servicer, whether voluntarily or involuntarily, the 
Servicer must notify foreclosure and/or bankruptcy counsel within two Business Days 
of the completed repurchase. (See Chapter 72 for additional information about 
repurchases. ) 

(b) Connectivity and invoice processing systems 

A Servicer, whether acting directly or through any vendor, service provider or 
outsourcing company, may employ electronic monitoring, management, reporting or 
information and document delivery processes technology, referred to here as a 
"Connectivity System," and an invoice processing system as outlined below. 

i) Connectivity System 

A Servicer may employ a Connectivity System to assist with fulfilling Servicing 
obligations such as: 

• Packaging and referring foreclosure and bankruptcy cases to counsel; 

• Communicating information and delivering documents between the Servicer 
and its counsel as well as any other third parties requiring access to the 
Connectivity System; and 

• Managing and monitoring foreclosure and bankruptcy cases 

If a Servicer uses a Connectivity System: 

• Freddie Mac will reimburse a Servicer for the actual cost of the connectivity 
fee up to the maximum expense limit specified in Exhibit 57, 1- to 4- Unit 
Property Approved Expense Amounts; 

• The Servicer must provide all attorneys the use of and access to the 
identical Connectivity System; 

• The Servicer must permit, or continue to permit, counsel to integrate their 
own technology systems with the Connectivity System at no cost to the 
counsel; and 

• The Servicer must not pass on any Connectivity System related charges to 
the Borrower or the counsel 
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ii) Invoice processing system 

A Servicer may employ an invoice processing system for managing the 
submission and payment of invoices. 

If a Servicer, whether acting directly or through a vendor or outsourcing 
company, processes counsel invoices electronically: 
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• Freddie Mac will reimburse the Servicer for the actual cost of the invoicing 
fee up to the maximum expense limits specified in Exhibit 57; and 

• The Servicer must not pass on any invoice processing related charges to the 
Borrower or the counsel 

The amounts specified in Exhibit 57 for connectivity and invoice processing 
systems are the maximum amounts for which a Servicer may seek 
reimbursement for the life of the default (i.e ., the duration of the foreclosure, 
including any related bankruptcy referral) . 

For example, if a Servicer has already referred a file to foreclosure and it then 
becomes necessary to take action with respect to a bankruptcy related to such 
Mortgage, or if a Servicer has already referred a file for bankruptcy and 
foreclosure has commenced following the bankruptcy referra l, the Servicer 
may be reimbursed only for one connectivity fee. Likewise in this scenario, if 
the Servicer is using an invoice processing system, then the Servicer may only 
seek reimbursement for one invoicing fee associated with the foreclosure and 
for one invoicing fee associated with the bankruptcy during the life of the 
default. 

Related Guide Bulletins Issue Date 

Bulletin 2013-9 May 28,2013 
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Freddie Mac Single Family 1 Single-Family Se"erlServicer Guide 1 Single-Family SellerlServicer Guide 1 
Freddie Mac - Se"erlServicer Relationship 1 Series 1000: General Contract Terms 1 Topic 1100: The Guide 1 
ChC3P~~~ _,1. _~O~: The Guide 11101.2: LegCl,I~ffect of the Guide and other Purchase DocLJ~~nts (03/02/16) 

1101.2: Legal effect of the Guide and other Purchase Documents (03/02/16) 

(a) Status as a contract 

(i) Effect of the Guide and other Purchase Documents 

The Guide governs the business relationship between a Seller/Servicer and Freddie Mac 
relating to the sale and Servicing of Mortgages. Each Seller/Servicer must complete and 
submit a Form 16SF, Annual Eligibility Certification Report, that certifies that the 
Seller/Servicer has access to the Electronic version of the Guide as an Electronic 
Record, as those terms are defined in Chapter 1401, and is in compliance with all 
requirements of the Purchase Documents. 

In connection with the sale of Mortgages to Freddie Mac, the Seller/Servicer agrees that 
each transaction is governed by the Guide, the applicable Purchase Contract and all 
other Purchase Documents. 

A Seller/Servicer must service all Mortgages that the Seller/Servicer has sold to 
Freddie Mac and/or has agreed to service for Freddie Mac in accordance with the 
standards set forth in the Seller/Servicer's Purchase Documents. All of a 
Seller/Servicer's obligations to service Mortgages for Freddie Mac are considered to 
constitute, and must be performed pursuant to a unitary, indivisible master Servicing 
contract, and the Servicing obligations assumed pursuant to any contract to sell 
Mortgages to Freddie Mac are deemed to be merged into, and must be performed 
pursuant to, such unitary, indivisible master Servicing contract. 

A Seller/Servicer acknowledges that Freddie Mac's agreement to purchase Mortgages 
from the Seller/Servicer pursuant to any individual Purchase Contract is based upon the 
Seller/Servicer's agreement that the Mortgages purchased will be serviced by the 
Seller/Servicer pursuant to the unitary, indivisible master Servicing contract. The 
Seller/Servicer agrees that any failure to service any Mortgage in accordance with the 
terms of the unitary, indivisible master Servicing contract, or any breach of any of the 
Seller/Servicer's obligations under any aspect of the unitary, indivisible master 
Servicing contract, shall be deemed to constitute a breach of the entire contract and 
shall entitle Freddie Mac to terminate all or a portion of the Servicing. The termination 
of a portion of the Servicing shall not alter the unitary, indivisible nature of the 
Servicing contract. 

If a Servicer who services Mortgages for Freddie Mac is not also the Seller of the 
Mortgages to Freddie Mac, the Servicer must agree to service Mortgages for Freddie 
Mac by separate agreement, which incorporates the applicable Purchase Documents. In 
such case, the separate agreement shall be deemed to be one of the "Purchase 
Documents" that constitute the unitary, indivisible master Servicing contract. 

In addition, in certain cases, a Seller and/or Servicer who uses certain Freddie Mac 
services will, by virtue of the provisions of the Guide, be deemed to have agreed upon 
certain terms and conditions related to such services and their use. 

(ii) Amendments to the Guide 

Freddie Mac may, in its sole discretion, amend or supplement the Guide from time to 
time. Amendments to the Guide may be a paper Record or an Electronic Record, as 
those terms are defined in Chapter 1401. The Guide may not be amended orally. 
Freddie Mac may amend the Guide by: 

Publishing Bulletins, which apply to all Sellers/Servicers, or 

Entering into a Purchase Contract or other written or Electronic agreement, which 
applies to the Seller/Servicer that is a party to the Purchase Contract or agreement 

Bulletins expressly amend, supplement, revise or terminate specific provisions of the 
.. .. " " .... ... - .. .. .. 
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Guide. An amendment! supplement! revision or termination of a provision in the Guide 
is effective as of the date specified by Freddie Mac in the applicable Bulletin. 

A Purchase Contract or other written agreement or Electronic agreement amends or 
supplements specific provisions of the Guide for purposes of such Purchase Contract 
or other agreement! as applicable. Such amendments or supplements to the Guide are 
effective as of the date specified in the Purchase Contract or other agreement. See 
Section lS01.2(d) for information about how amendments and supplements to the 
Guide amend or otherwise apply to a Seller's Purchase Contracts and other Purchase 
Documents. 

(iii) Publication of Guide and Bulletins 

The Guide is posted on the AIiRegs@ web site of Ellie Mae! Inc.! which operates the 
AIiRegs brand ("AIiRegs") and which posts the Guide under license from and with the 
express permission of Freddie Mac. AIiRegs is the exclusive third-party electronic 
publisher of the Guide. SellerjServicers also can access the Guide on the AIiRegs web 
site by using the link on FreddieMac.com. 

Freddie Mac makes no representation or warranty regarding availability! features or 
functionality of the AIiRegs web site. 

By using the web site! SellerjServicers acknowledge and agree (individually and on 
behalf of the entity for which they access the Guide) neither Freddie Mac nor All Regs 
shall be liable to them (or the entity for which they access the Guide) for any losses or 
damages whatsoever resulting directly or indirectly from Freddie Mac's designation of 
the Guide as found on the AIiRegs web site as the official Electronic version! as an 
Electronic Record! and AIiRegs expressly disclaims any warranty as to the results to be 
obtained by SellerjServicers (and the entity for which SellerjServicers access the 
Guide) from use of the AIiRegs web site! and AIiRegs shall not be liable to 
SellerjServicers (and the entity for which SellerjServicers access the Guide) for any 
damages arising directly or indirectly out of the use of the AIiRegs web site by them 
(and the entity for which they access the Guide). 

Bulletins are published on AIiRegs and FreddieMac.com. A SellerjServicer with an 
AIiRegs subscription may receive notice of Bulletins directly from AIiRegs. If a 
SellerjServicer does not receive notice of Bulletins through AIiRegs! the SellerjServicer 
must take the steps necessary to receive the applicable Freddie Mac Single-Family 
Update e-mails! which will notify SellerjServicer of Bulletin publications. A 
SellerjServicer's failure to take the appropriate steps to receive notices of Bulletins 
does not relieve the SellerjServicer of its legal obligations to comply with the terms of 
the Bulletins. 

(iv) Effective Date 

The effective date of each section of the Guide is located at the beginning of each 
section! to the right of the section number and name. 

(b) Reliance 

By entering into a Purchase Contract or into the unitary! indivisible master Servicing contract 
with Freddie Mac! the SellerjServicer acknowledges that it is not relying upon Freddie Mac or 
any employee! agent or representative thereof! in making its decision to enter into the contract 
and that it has relied upon the advice and counsel of its own employees! agents and 
representatives as to the regulatory! business! corporate! tax! accounting and other 
consequences of entering into and performing its obligations under a Purchase Contract or the 
unitary! indivisible master Servicing contract. 
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(C) Assignments; security interests 

A Seller/Servicer shall not, in whole or in part, assign, sell, convey, hypothecate, pledge or in 
any other way or transfer, conditionally or otherwise, or grant a security interest in, any of its 
obligations, rights or interest under any Purchase Contract or under the unitary, indivisible 
master Servicing contract, including any of its rights or obligations under this Guide or any of 
the Purchase Documents, without Freddie Mac's prior written consent. Any purported or 
attempted assignment or transfer of, or grant of a security interest in, any such obligations, 
rights or interest is prohibited and shall be null and void. 

Freddie Mac has the unconditional right to sell, assign, convey, hypothecate, pledge or in any 
way transfer,in whole or in part, its rights and interest under the Purchase Documents with 
respect to any Mortgage it purchases. Freddie Mac has the right to direct the Servicer to send 
remittances, notices, reports and other communications to any party designated by Freddie Mac 
and may designate any such party to exercise any and all of Freddie Mac's rights hereunder. 

(d) Notice 

(i) Seller jServicer notices to Freddie Mac 

Except as otherwise provided in the Guide or other Purchase Documents, any 
communication, advice, consent, document, notice or direction given, made, sent or 
withdrawn by the Seller/Servicer pursuant to the Purchase Documents must be in 
writing and will be deemed to have been duly given to and received by Freddie Mac on 
the day such communication, advice, consent, document, notice or direction is actually 
received by Freddie Mac at the address specified below: 

Address: In writing to Freddie Mac (see Directory 1) by first class mail 

Other addresses may be substituted for the above upon notice of the substitution. 

(ii) Freddie Mac notices to Seller jServicer 

Any communication, advice, consent, document, notice or direction given, made, sent 
or withdrawn by Freddie Mac pursuant to the Purchase Documents may be in writing or 
may be in electronic form in accordance with Chapter 1401. Such notice will be deemed 
to have been duly given to the Seller/Servicer on the date such communication, advice, 
consent, document, notice or direction is: 

Received in writing by first class mail by the Seller/Servicer at the address set forth 
in the Purchase Documents, or 

Received in electronic form (e-mail) as an Electronic Record by the Seller/Servicer's 
computer information processing system at its Internet e-mail address provided to 
Freddie Mac by the Seller/Servicer, or 

Received in electronic form (facsimile) as a Record or Electronic Record by the 
Seller/Servicer's electronic facsimile machine or system at the facsimile telephone 
number provided to Freddie Mac by the Seller/Servicer 

Other addresses may be substituted for the above upon notice of the substitution. 

(e) Severability 

If any provision of this Guide shall be held invalid, the legality and enforceability of all 
remaining provisions shall not in any way be affected or impaired thereby, and this Guide shall 
be interpreted as if such invalid provision were not contained herein. 

(f) Defined terms 

Initial capitalization of words in the Guide generally denotes terms that are defined in (i) the 
Glossary, (ii) the chapter in which capitalized words appear, or (iii) an expressly referenced 
chapter. 

(g) Construction of the Guide 

This Guide shall not be construed against Freddie Mac as being the drafter hereof. 
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(h) Entire agreement 

This Guide, including the exhibits attached to the Guide and all Purchase Documents 
incorporated by reference in the Guide, constitutes the entire understanding between Freddie 
Mac and the SellerjServicer and supersedes all other agreements, covenants, representations, 
warranties, understandings and communications between the parties, whether oral or written or 
Electronic, with respect to the transactions contemplated by the Guide. 

(i) Governing law 

This Guide shall be construed, and the rights and obligations of Freddie Mac and the 
SellerjServicer hereunder determined, in accordance with the laws of the United States. Insofar 
as there may be no applicable precedent, and insofar as to do so would not frustrate any 
provision of this Guide or the transactions governed thereby, the laws of the State of New York 
shall be deemed reflective of the laws of the United States. 

(D Copyright 

The Guide (including related supplements and Bulletins) and Industry Letters are copyrighted. 
Limited permission to reproduce the Guide is granted to Seller/Servicers strictly for their own 
use in originating and selling Mortgages to, and in Servicing Mortgages for, Freddie Mac. No 
part of the Guide may be reproduced for any other reason (in any form or by any means) 
without the express written permission of Freddie Mac. Requests for such permission to 
reproduce the Guide must be sent to Freddie Mac (see Directory 1). 

Requests will be reviewed and answered by Freddie Mac in the ordinary course of business. 

Freddie Mac reserves the right to revoke permission to reproduce the Guide upon 60 days' 
notice to any and all Seller/Servicers. Under no circumstances will Freddie Mac permit the 
Guide to be reproduced by any Electronic or mechanical means, including, but not limited to, 
reproduction in, or as a component of, any information storage and retrieval system. 

(k) Headings and design features 

Headings and design features are written for convenience of reference only and do not 
constitute a part of this Purchase Document. 
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1201.9: The Mortgage file, Mortgage data and related records (03/02/16) 

(a) Ownership 

All documents in the Mortgage file, all data related to Mortgages owned or guaranteed by 
Freddie Mac to which the Servicer obtains access in connection with any agreement with 
Freddie Mac, including, without limitation, data in the documents in the Mortgage file 
(collectively, Mortgage data) and all other documents and records related to the Mortgage of 
whatever kind or description (whether prepared or originated by the Servicer or others, or 
whether prepared or maintained or held by the Servicer or others acting for and on behalf of 
the Servicer), including all current and historical computerized data files, will be, and will 
remain at all times, the property of Freddie Mac. All of these records and Mortgage data in the 
possession of the Servicer are retained by the Servicer in a custodial capacity only. 

(b) Permitted use of Mortgage data 

The Servicer may use these records and Mortgage data only for the following purposes: 

Servicing Mortgages (and, in compliance with the provisions of the Guide, retaining 
subservicers to service Mortgages) on behalf of, and in the interest of, Freddie Mac 

As background information for the Servicer's use related to marketing or cross-selling of 
the Servicer's own primary market products and services in compliance with applicable 
laws, provided that such marketing and cross-selling does not involve disclosure of these 
records or Mortgage data to any third parties, other than vendors assisting the Servicer in 
its marketing activities who are themselves bound by these requirements 

As necessary to enable a vendor to provide analytic services to the Servicer with respect to 
the Servicer's Servicing portfolio, for the Servicer's internal use only, provided the vendor 
is bound by these requirements, and 

As necessary to enable the Servicer to comply with its obligations under applicable law 
including, without limitation, any disclosures required in connection with audits by 
regulatory agencies with jurisdiction over the Servicer's operations 

Except as expressly authorized by Freddie Mac in writing, Servicers may not use or disclose, 
or authorize or permit third parties to use or disclose, these records or Mortgage data for any 
other purpose, including, without limitation, resale or licensing of Mortgage data, either alone 
or with other data. See Section 8101.8, for additional requirements related to confidentiality. 
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Freddie Mac Single Family 1 Single-Family SellerlServicer Guide 1 Single-Family SellerlServicer Guide 1 
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Survival of warranties; remedies (03/02/16) 
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1301.10: Survival of warranties; remedies (03/02/16) 

The warranties and representations in the Purchase Documents for any Mortgage purchased by 
Freddie Mac survive payment of the purchase price by Freddie Mac. The warranties and 
representations are not affected by any investigation made by, or on behalf of, Freddie Mac, except 
when expressly waived in writing by Freddie Mac. 

When any party has purchased a Mortgage from Freddie Mac that Freddie Mac previously purchased 
from a Seller, Freddie Mac may exercise any rights or remedies at law or in equity on behalf of the 
party to the extent that the party does not affirmatively do so. Freddie Mac may also exercise its 
discretion to disqualify or suspend a Seller or a Servicer pursuant to Chapter 2301 or Section 9102.1. 

For each Mortgage purchased by Freddie Mac, the Seller and the Servicer agree that Freddie Mac 
may, at any time and without limitation, require the Seller or the Servicer, at the Seller's or the 
Servicer's expense, to make such endorsements to and assignments and recordations of any of the 
Mortgage documents so as to reflect the interests of Freddie Mac and/or its successors and assigns. 
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Freddie Mac Single Family I Single-Family SellerlServicer Guide I Single-Family SellerlServicer Guide I 
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Mortgage File Contents and Retention I Chapter 3302: Mortgage File Retention I 3302.5: Transfer of file 
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3302.5: Transfer of file custody; security of file information (03/02/16) 

Freddie Mac may at any time require the Servicer to deliver the following documents to a Document 
Custodian approved by Freddie Mac or a transferee designated by Freddie Mac: 

Any original Note, Security Instrument, assignment and modifying instrument still in the Servicer's 
custody 

Any Mortgage file, document within a Mortgage file or other related documents and records in the 
Servicer's or its Document Custodian's custody, whether maintained as originals or as copies in 
accordance with Section 3302.2 

The Servicer may, without Freddie Mac's prior approval, entrust custody of all or part of the Mortgage 
file to the Document Custodian holding Notes and assignments under Section 2202.2. When requested, 
the Servicer must be able to identify to Freddie Mac those file items held by the Document Custodian 
and document to Freddie Mac the Document Custodian's acknowledgment that such file items: 

Are Freddie Mac's property 

Will be maintained by the Document Custodian according to standards at least equal to those set in 
this chapter 

Will be maintained in such a way as to ensure the security and confidentiality of the information; 
protect against anticipated threats or hazards to the security or integrity of the information; and 
protect against unauthorized access to or use of such information 

Will be surrendered to Freddie Mac at any time Freddie Mac may request them 

The Servicer agrees to indemnify Freddie Mac and hold Freddie Mac harmless for any loss, damage or 
expense (including court costs and reasonable attorney fees) that Freddie Mac may incur as a result 
of the Document Custodian's holding all or part of the Mortgage file. 

The Servicer must maintain a copy (in a form allowable under Section 3302.2) of any original 
document that has been entrusted to the Document Custodian for safekeeping. If all or part of the 
Mortgage file is held by the Servicer's Document Custodian, the Servicer agrees to recover from the 
Document Custodian (at the Servicer's expense) and provide to Freddie Mac (at the place and within 
the time frame specified by Freddie Mac) any Document Custodian-held original document requested 
by Freddie Mac for the postfunding quality control detailed in Chapter 3301 or in conjunction with a 
Freddie Mac desktop or on-site review of the Servicer's Servicing operations. 
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I Freddie Mac Single Family I Single-Family SellerlServicer Guide I Single-Family SellerlServicer Guide I Selling 
II Series 6000: Selling and Delivery I Topic 6300: Delivery of All Mortgages I Chapter 6301: Documentation 
I [)elivery 16301.6: A.ssignment of Security Instrument(03/0~116) 

6301.6: Assignment of Security Instrument (03/02/16) 

The Seller/Servicer is not required to prepare an assignment of the Security Instrument to Freddie 
Mac. However, Freddie Mac may, at its sole discretion and at any time, require a Seller/Servicer, at 
the Seller/Servicer1s expense, to prepare, execute and/or record assignments of the Security 
Instrument to Freddie Mac. 

If an assignment of the Security Instrument to Freddie Mac has been prepared, the Seller/Servicer 
must not record it unless directed to do so by Freddie Mac. Any statement in the assignment to the 
effect that the assignment is made without recourse will in no way affect the Seller/Servicer1s 
repurchase obligations under the Purchase Documents. 

For transfer or assignment of Freddie Mac1s interest in the Mortgage, the Seller/Servicer shall 
prepare at its own expense any assignment necessary to transfer the Security Instrument to Freddie 
Mac1s assignee, designee or transferee. 

Intervening Assignments must be prepared in accordance with the requirements of this section. 

NOTE: Special provisions for preparing assignments for Mortgages secured by Manufactured Homes 
located in certificate of title States where there is no provision for surrender and cancellation of the 
certificate of title are set forth in Section 5703. 7( c), paragraph 3. Mortgages secured by Manufactured 
Homes located in certificate of title States where there is no provision for surrender and cancellation 
of the certificate of title may not be registered with MERS®. 

(a) Mortgages not registered with MERS 

For a Mortgage not registered with MERS, the Seller/Servicer must ensure that the chain of 
assignments is complete and recorded from the original mortgagee on the Security Instrument 
to the Seller. If the Seller concurrently or subsequently transfers the Servicing, an assignment 
to the new Servicer must be completed and recorded where required, thus keeping the chain 
complete. 

If a State does not accept assignments for recordation, the Seller must so state in an affidavit 
maintained with the unrecorded assignment. 

(b) Mortgages registered with MERS 

For a Mortgage registered with MERS, if MERS is not the original mortgagee of record, the 
Seller/Servicer must ensure that: 

An assignment of the Security Instrument to MERS has been prepared, duly executed and 
recorded in all places necessary to perfect a First Lien security interest in the Mortgaged 
Premises in favor of MERS, solely as nominee for the lender named in the Security 
Instrument and the Note, and the lender1s successors and assigns. Mortgages subsequently 
assigned to MERS in the States of Montana, Oregon and Washington are not eligible for sale 
to Freddie Mac. 

The chain of assignments is complete and recorded from the original mortgagee to MERS 

If the Seller/Servicer concurrently or subsequently transfers the Servicing of a Mortgage 
registered with MERS, no further assignments are required if the Transferee Servicer is a 
MERS Member. If the Transferee Servicer is not a MERS Member, or if the Mortgage has not 
been, or is no longer, registered with MERS, the Seller/Servicer must complete the 
assignments in accordance with the requirements in Section 6301.6(a). 
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(C) Mortgages registered with MERS naming MERS as original mortgagee of record 

No assignments are required for a Mortgage registered with MERS if: 

The Mortgage is originated naming MERS as the original mortgagee of record, solely as 
nominee for the lender named in the Security Instrument and the Note, and the lender's 
successors and assigns, and 

The Seller/Servicer has ensured that the Security Instrument is properly executed, 
acknowledged, delivered and recorded in all places necessary to perfect a First Lien security 
interest in the Mortgaged Premises in favor of MERS, solely as nominee for the lender 
named in the Security Instrument and the Note, and the lender's successors and assigns 

(d) Concurrent Transfers of Servicing 

If the Mortgage is registered with MERS, and the Transferee Seller/Servicer is not a MERS 
Member, then the requirements for Mortgages not registered with MERS must be followed. 

For a Concurrent Transfer of Servicing when a Mortgage is registered with MERS: 

The Transferor Servicer must notify MERS of the Transfer of Servicing and reflect such 
Transfer of Servicing on the MERS System 

The Transferee Seller/Servicer must follow the document custodial procedures in Section 
7101.9, and deliver the assignments to the Transferee Document Custodian to be verified 
and certified in accordance with the requirements of Section 6304.2, unless the Transferee 
Seller/Servicer has elected to retain all assignments for MERS-registered Mortgages in the 
Mortgage files. The Transferee Seller/Servicer must also supply its Document Custodian 
with any documentation necessary for the Document Custodian to determine whether the 
Seller/Servicer has elected to hold all assignments in the Mortgage files. 

For a Concurrent Transfer of Servicing when a Mortgage is not registered with MERS: 

The Transferor Seller must record any Intervening Assignments to complete the chain of 
assignments from the original mortgagee to the Transferor Seller, in accordance with 
Section 6301.6(a) 

The Transferor Servicer must then assign the Security Instruments to the Transferee 
Servicer and record the assignments 

The Transferee Servicer must follow the document custodial procedures set forth in Section 
7101. 9, and deliver the assignments to the Transferee Document Custodian, to be verified 
and certified in accordance with the requirements of Section 6304.2 

Special provisions for Concurrent Transfers of Servicing of Mortgages secured by 
Manufactured Homes located in certificate of title States where there is no provision for 
surrender and cancellation of the certificate of title are set forth in Section 5703. 7( c), 
paragraph 3. 
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"Freddie Mac Single Family I Single-Family SelierlServicer Guide I Single-Family SelierlServicer Guide I 
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7101.6: Endorsement of Notes and assignment of Security Instruments related to 
Transfers of Servicing (03/02/16) 

When a Mortgage is sold to Freddie Mac, the Seller must endorse the Note in blank in accordance with 
Section 6301.3. When a Transfer of Servicing occurs, the Transferor Servicer may not complete the 
blank endorsement or further endorse the Note, but must prepare and complete assignments 
according to the following requirements: 

(a) Concurrent Transfer of Servicing for a Mortgage not registered with MERS® 

To prepare and complete assignment of the Security Instrument for a Concurrent Transfer of 
Servicing for a Mortgage not registered with MERS, the Transferor Servicer must: 

Record any Intervening Assignments to complete the chain of assignments to it from the 
original mortgagee, in accordance with Section 6301.6(a) 

Assign the Security Instruments to the Transferee Servicer, and record the assignment 

Follow the document custodial procedures set forth in Section 7101. 9 and deliver the 
assignment to the Transferee Document Custodian to be verified in accordance with the 
requirements of Section 6304.2 

See Section 6301.6(a) for additional information. 

(b) Concurrent Transfer of Servicing for a Mortgage registered with MERS 

To prepare and complete an assignment of the Security Instrument for a Concurrent Transfer of 
Servicing of a Mortgage that is registered with MERS: 

If the Transferee Servicer is a MERS Member, no further assignment is needed. The 
Transferor Servicer must notify MERS of the Transfer of Servicing. 

If the Transferee Servicer is not a MERS Member, then for a Concurrent Transfer of 
Servicing: 

o The Transferor Servicer must prepare and record an assignment of the Security 
Instrument (on behalf of MERS) from MERS to the Transferee Servicer 

o The Transferor Servicer must follow the document custodial procedures set forth in 
Section 7101.9, and deliver the assignment to the Transferee Document Custodian to be 
verified and certified in accordance with the requirements of Section 6304.2 

See Section 6301.6(b) for additional information. 

(c) Subsequent Transfer of Servicing for a Mortgage not registered with MERS 

To prepare and complete an assignment of a Security Instrument for a Subsequent Transfer of 
Servicing for a Mortgage not registered with MERS, the Transferor Servicer must: 

Recover and destroy any original unrecorded assignments to Freddie Mac that may have 
been prepared 

Assign the Security Instrument to the Transferee Servicer and record the assignment 

Follow the document custody procedures set forth in Section 7101.9, and deliver 
assignment(s) to the Transferee Document Custodian to be verified and certified in 
accordance with the requirements of Section 6304.2 

If an original assignment to Freddie Mac was recorded, no additional assignment need be 
made. 
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7101.15: Liabilities of the Transferor Servicer and Transferee Servicer (03/02/16) 

(a) Warranties 

Except as stated in the following paragraph, for Transfer of Servicing requests received by 
Freddie Mac, the Transferee Servicer is liable to Freddie Mac for all sale and Servicing 
responsibilities, representations, covenants and warranties in the Purchase Documents with 
respect to the Mortgages and REO for which Servicing is transferred, whether or not the 
Transferor Servicer had such liability. The Transferee Servicer's assumption of responsibilities, 
representations, covenants and warranties upon transfer does not release the Transferor 
Servicer, any prior Servicer, or the original Seller of their responsibilities, representations, 
covenants and warranties with respect to the transferred Mortgages, their liability being joint 
and several with the Transferee Servicer. However, a Transferor Servicer does not assume 
such liability for Servicing violations occurring in all respects after the effective date of its 
transfer and based in all respects upon the actions or omissions of later Transferee Servicers. 

For Mortgages sold through Gold Cash Xtra® and the Servicing Released Sales Process, the 
Seller remains solely liable to Freddie Mac for all sale representations, covenants and 
warranties in the Purchase Documents (sale representations and warranties) with respect to the 
Mortgages for which Servicing is transferred. The Transferee Servicer is liable to Freddie Mac 
for all servicing responsibilities, representations, covenants and warranties in the Purchase 
Documents with respect to the Mortgages for which Servicing is transferred . For subsequent 
Transfers of Servicing of such Mortgages: 

The Seller Transferor remains solely liable to Freddie Mac for all sale representations and 
warranties with respect to the Mortgages for which Servicing is transferred; and 

The subsequent Transferee Servicer is liable to Freddie Mac for all Servicing 
responsibilities, representations, covenants and warranties in the Purchase Documents with 
respect to the Mortgages and REO for which Servicing is transferred, but the Transferee 
Servicer's assumption of responsibilities, representations, covenants and warranties upon 
transfer does not release the subsequent Transferor Servicer or any prior Servicer of their 
responsibilities, representations, covenants and warranties with respect to Servicing of the 
transferred Mortgages, their liability being joint and several with the Transferee Servicer. 
However, a Transferor Servicer does not assume such liability for Servicing violations 
occurring in all respects after the effective date of its transfer and based in all respects 
upon the actions or omissions of later Transferee Servicers. 

Note: For provisions applicable to the concurrent transfer of servicing rights of Mortgages 
sold to Freddie Mac through Gold Cash Xtra, see Exhibit 28, Loan Servicing Purchase and Sale 
Agreement. 

(b) Hold harmless 

The Transferor Servicer and the Transferee Servicer, jointly and severally, fully indemnify and 
agree to hold Freddie Mac, its successors and assigns, harmless from and against any and all 
losses, claims, demands, actions, suits, damages, costs and expenses (including reasonable 
attorney fees) of every nature and character that may arise or be made against or be incurred 
by Freddie Mac as a result of the Transferor Servicer's or the Transferee Servicer's failure to 
comply with applicable law or failure to comply with Freddie Mac's Servicing requirements as 
set forth in the Purchase Documents, including, but not limited to failure to provide the notices 
required by Section 7101.14, failure to make any payment to the appropriate parties for which 
Escrow is collected and failure to credit properly any payments received from Borrowers. 

(e) Servicing 

The Transferee Servicer hereby agrees to service the Mortgages in accordance with the terms 
of the unitary, indivisible master Servicing contract comprising the Guide, applicable Bulletins, 
applicable users' guides and any other applicable Purchase Documents, all of which are fully 
incorporated herein by reference. 

https:llwww.allregs.com/tpl/documentPrint.aspx?did3=1252e2Ofcfba44fc99ba51edb34baccd&lid=7e3f840aa03c412fbbe3319c1ee4b84b 1/2 

JA_2945



21212017 A1IRegs Online Document Print 

https://www.allregs.com/tpl/docum entPri nt.aspx?did3= 1252e2Ofcfba44fc99ba51 edb34baccd&lid= 7 e3f840aa03c412fbbe331 9c1 ee4b84b 212 
JA_2946



21212017 AIlRegs Online Document Print 

I 

I Freddie Mac Single Family I Single-Family SelierlServicer Guide I Single-Family SelierlServicer Guide I 
, Servicing I Series 8000: Servicing All Mortgages I Topic 8100: General Freddie Mac Servicing Policies I 

1 ~~;~;~~:~;~~;~~~J~;~::p:nsation /8105.3: Servicing obligations to be performed for the Servicing 

8105.3: Servicing obligations to be performed for the Servicing compensation 
(03/02/16) 

.. ---... -------- - --' 

In consideration for the Servicing Spread, a Servicer is responsible for the performance of all of its 
Servicing obligations described in the Guide and other Purchase Documents for each of the Mortgages 
purchased by Freddie Mac. The Servicer·s Servicing obligations compensated by the Servicing Spread 
include, among other things, undertaking all activities required to protect Freddie Mac·s interest in the 
Mortgage in the event of a foreclosure of the property or a bankruptcy of the Borrower, such as: 

Preparing and delivering foreclosure and bankruptcy referrals to attorneys 

Providing all documents and information necessary for the attorneys to prosecute foreclosure or 
bankruptcy cases (including, but not limited to, missing documents such as Notes, title insurance 
policies, and Intervening Assignments) 

When necessary, paying for the preparation and recordation of missing documents, such as 
Intervening Assignments, necessary for the prosecution of foreclosure or bankruptcy cases 

Resolving any title issues that are the result of the Seller·s or Servicer·s action or inaction 

• Managing attorneys, including but not limited to: 

o Collecting, receiving, processing, reviewing and paying attorneys· invoices 

o Supervising and providing necessary assistance to attorneys in the foreclosure and bankruptcy 
proceedi ngs 

o Making available any monitoring, management, reporting, information and document delivery 
processes or systems, and paying the fees and costs for such processes or systems (refer to 
Section 9501.9 for information on connectivity and invoice processing systems) 

Continuing to work with the Borrower to resolve the delinquency through loss mitigation activities 

Handling the bankruptcy management activities specified in Chapter 9401 

Nothing in the Guide is intended to prohibit a foreclosure or bankruptcy attorney from assisting a 
Servicer by working with a Borrower to facilitate a reinstatement of the Mortgage or loss mitigation 
activity. 
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8107.1: Servicer responsibilities related to document custody (03/02/16) 

(a) Delivery of modifications to a Document Custodian 

If a Note is subsequently modified, pursuant to the requirements of the Guide, the original 
modifying instrument must be delivered to the Document Custodian holding the original Note. 

(b) Obtaining physical or constructive possession of documents 

Seller/Servicers may need to obtain physical or constructive possession of a Note or other 
documents from a Document Custodian to take appropriate action in conjunction with the 
payoff, foreclosure, repurchase, substitution, conversion, modification or assumption of a 
Mortgage: 

To obtain physical or constructive possession of a Note and/or other documents from the 
DeSignated Custodian, the Seller/Servicer may complete and send the Form 1036, Request 
for Physical or Constructive Possession of Documents, or make an electronic request ("Web 
Release Request") using the Designated Custodian's specified Internet web site. Contact the 
Designated Custodian for further information (see Directory 4). The Seller/Servicer must 
promptly: (i) if physical possession was obtained by Seller/Servicer, return the Note and 
any other documents to the Designated Custodian when the reason for having physical 
possession is no longer required for Servicing the Mortgage (do not return the Note and any 
other documents to the Designated Custodian if the related Mortgage was repurchased or 
paid in full), or (ii) if constructive possession was obtained, send notice (a copy of the 
original Form 1036 with a notice of termination of constructive possession or otherwise as 
instructed by the Designated Custodian's specified Internet web site) to the Designated 
Custodian, when the reason for constructive possession is no longer required for Servicing 
the Mortgage. Seller/Servicers using the Designated Custodian's Internet web site Asset 
Repository and Collateral System (ARK) to request physical or constructive possession of 
Notes and other documents must include a copy of the 1036 Release Receipt Report when 
returning such items to the Designated Custodian. The Release Receipt Report can be 
electronically generated from the Designated Custodian's ARK web site. 

To obtain physical or constructive possession of a Note and/or other documents from a 
Document Custodian (excluding the Designated Custodian), the Seller/Servicer must 
complete Form 1036, and send the Form 1036 to the Document Custodian. The 
Seller/Servicer must promptly: (i) if physical possession was obtained by the 
Seller/Servicer, return the Note and any other documents to the Document Custodian when 
the reason for having physical possession is no longer required for Servicing the Mortgage 
(do not return the Note and any other documents to the Document Custodian if the related 
Mortgage was repurchased or paid in full), or (ii) if constructive possession was obtained by 
the Seller/Servicer, send notice (copy of the original Form 1036 with a request for 
termination of constructive possession) to the Document Custodian, when constructive 
possession is no longer required for Servicing the Mortgage. 

Seller/Servicers must follow prudent business practices in protecting and safeguarding all 
Notes and documents physically transferred and delivered to them by the Document 
Custodian until these documents are returned to the Document Custodian. These practices 
include protection from external elements, such as fire, and identification as a Freddie Mac 
asset and segregation from other non-related documents. 

See Section 8107.2(b) when Servicing a Mortgage with respect to which the Seller/Servicer is 
required to be in physical or constructive possession of the Note to take legal action, such as 
a Freddie Mac Default Legal Matter or other litigation (collectively, ilLegal Action"), and the 
Document Custodian has physical custody of the Note. 
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8107.2: Document Custodian's custodial functions (03/02/16) 

(a) General duties 

Each Document Custodian is responsible for maintaining custody of the original Notes and 
assignments, in trust, for the benefit of Freddie Mac by: 

Storing the original Notes and assignments in secure, fire-resistant facilities as required by 
Section 2202.2(b). If the SellerjServicer delivers supplemental documents, such as original 
modifying instruments, the Document Custodian must place the supplemental documents 
with the related Note. 

Affixing the Freddie Mac loan number to the Note, if advised by the SellerjServicer that 
Freddie Mac requires it. If the Note for a Mortgage contains the Freddie Mac loan number, 
changing the Freddie Mac loan number on a Note if advised in writing by the SellerjServicer 
that Freddie Mac has changed the Freddie Mac loan number for the related Mortgage. 

(b) Physical or constructive possession to take legal action 

The SellerjServicer may be required to be in physical or constructive possession of the Note to 
take legal action, such as a Freddie Mac Default Legal Matter or other litigation (collectively, 
"Legal Action"), in connection with Servicing a Mortgage. If the SellerjServicer concludes that 
constructive possession is the appropriate type of possession for the Legal Action, the 
SellerjServicer shall automatically, immediately and conclusively be deemed to be in 
constructive possession of the Note upon the earlier of: (i) that date such Legal Action 
commences, or (ii) the date the Document Custodian receives the SellerjServicer's Form 1036 
requesting constructive possession of the Note, until the Legal Action is concluded. 

When the Document Custodian, during any such Legal Action, maintains physical custody of the 
Note, it does so in trust for the benefit of the SellerjServicer. For the duration of the Legal 
Action, the SellerjServicer shall be: (i) in constructive possession of the Note, (ii) the holder of 
the Note, (iii) entitled to enforce the Note, and (iv) duly authorized by Freddie Mac to take 
Legal Action in connection with Servicing the related Mortgage. When the Legal Action is 
concluded, the Document Custodian shall automatically and immediately cease maintaining 
physical custody of the Note, in trust, for the benefit of the SellerjServicer and resume 
maintaining physical custody of the Note, in trust, for the benefit of Freddie Mac. 

The SellerjServicer must complete, sign and submit a Form 1036, or its equivalent, including 
the Designated Custodian's Web Release Request described in Section 8107.1(b) (Form 1036 
and such the Designated Custodian's Web Release Request, collectively referred to herein as 
"Form 1036") requesting constructive possession from the Document Custodian or Designated 
Custodian, as applicable. The date that the constructive possession commences shall be the 
earlier of the date: (i) the Document Custodian receives the Form 1036 from the 
SellerjServicer requesting constructive possession, or (ii) the SellerjServicer commences the 
Legal Action. A single Form 1036 may be used to request multiple Notes, provided that each 
Note is separately listed and identified. 
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(C) Delivery of possession of documents to the Seller/Servicer 

The SellerjServicer may require physical possession of a Note and other documents in 
connection with Servicing a Mortgage, including, but not limited to, bringing or defending a 
Legal Action or conducting a foreclosure or in connection with the maturity, prepayment, 
repurchase, substitution, conversion, modification or assumption of a Mortgage. In such 
circumstances, Freddie Mac will deliver physical possession of the Note to the SellerjServicer 
as set forth in this Section 8107.2(c) 

When Servicing a Mortgage with respect to which the SellerjServicer is required to be in 
physical possession of the Note, the SellerjServicer shall deliver a Form 1036 to the Document 
Custodian. 

To use an Electronic, as defined in Chapter 1401 or system-generated version of the Form 
1036, the SellerjServicer must enter into an electronic transaction agreement with the 
Document Custodian that: 

Defines Electronic Signature and the type(s) of electronic transmission(s) permitted 

States the Document Custodian's requirements for accepting an Electronic Signature 

States the SellerjServicer's requirements for maintaining and controlling access to 
Electronic Signature information 

Clearly assigns liability when the terms of the agreement are violated 

In addition, the SellerjServicer must provide, and the Document Custodian must retain, a list 
of the individuals designated by the SellerjServicer to request the release of documents 
electronically. The list must be signed by an authorized officer of the SellerjServicer and 
contain the notarized signatures of the Seller/Servicer's designated individuals. 

An Electronic or system-generated Form 1036 must contain all of the information required on 
the paper Form 1036. A single electronic form may be used to request multiple Notes, 
provided that the Note is separately listed and identified. 

Upon receipt of a signed Form 1036 from the SellerjServicer, the Document Custodian 
maintaining physical custody of the Note, in trust, for the benefit of Freddie Mac, shall 
transfer and deliver physical possession of the Note to the SellerjServicer. Upon receipt of 
the Note, the SellerjServicer shall automatically, immediately and conclusively be deemed to 
be: (i) in physical possession of the Note, (ii) the holder of the Note, (iii) entitled to enforce 
the Note, and (iv) duly authorized by Freddie Mac to take Legal Action in connection with 
Servicing the related Mortgage. 

If a document is no longer needed for the reason originally cited on the request, or when the 
Legal Action is concluded, the SellerjServicer must promptly return the Note and related 
documents and a copy of the Form 1036 to the Document Custodian, or return the Note and 
related other documents required by the Designated Custodian. Upon receipt of the returned 
Note, the Document Custodian and/or Designated Custodian, as applicable, shall immediately 
resume maintaining physical custody of the Note, in trust, for the benefit of Freddie Mac, as 
set forth in the Custodial Agreement, and update its note tracking system to reflect receipt of 
the Note and any other documents. 

Notes and related documents may be transported only by a nationally recognized commercial 
or bonded carrier or courier service. 

See Section 8107.1(b) for additional information on returning Notes to the Document 
Custodian. 
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(d) Form imaging and retention requirements 

The Document Custodian must retain either the original or an imaged copy of the Form 1036 or 
its equivalent for at least three months after the date the Mortgage is paid off. The Document 
Custodian need not retain a Form 1034E, or Note Delivery Cover Sheet, after the related 
Mortgages have been certified. 

Imaged copies of the forms are permitted, provided that: 

Such copies were made in the regular course of business pursuant to Document Custodian's 
written policy 

Each imaged copy accurately reproduces or forms a durable medium for reproducing the 
original document 

There is equipment to view or read and to reproduce the imaged copies into legible 
documents at the location where the imaged copies are maintained 

The Document Custodian may destroy: 

Original Certification Schedules after making imaged copies that meet the above criteria 

Requests for Release after making imaged copies that meet the above criteria and updating 
Document Custodian's Note tracking system to indicate the date of and reason for release of 
the related documents 

All original or imaged copies of Certification Schedules and Requests for Release after 
expiration of the retention period 

In disposing of such documents, the Document Custodian must have in place and follow 
procedures to ensure the confidentiality of Borrowers' private personal information and must 
use disposal methods that safeguard such confidentiality. 
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9301.1: Foreclosures on Freddie Mac Mortgages (03/02/16) 

The Servicer must refer to, manage and complete foreclosure in accordance with this chapter when 
there is no available alternative to foreclosure. Additionally, Freddie Mac requires the Servicer to 
manage the foreclosure process to acquire clear and marketable title to the property in a cost
effective, expeditious and efficient manner. 
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9301.11: Obtaining the original Note (03/02/16) 

If physical or constructive possession of the original Note is needed to perform the foreclosurer the 
Servicer must request the Note from the Document Custodian maintaining the Note by submitting to 
the Document Custodian a completed Form 1036r Request for Physical or Constructive Possession of 
Documentsr or an electronic or system-generated version of the form (orr in the case of the 
Designated Custodianr a copy of the electronically generated 1036 Release Receipt Report) in 
accordance with the requirements of Section 8107.1(b). 

If there is a full or partial reinstatement of the Mortgager the Servicer must return the Note to the 
Document Custodian with either the original Form 1036 or a copy. 
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9301.12: Foreclosing in the Servicer's name (03/02/16) 

(a) Conducting the foreclosure 

The Servicer must instruct the foreclosure counsel to process the foreclosure in the Servicer's 
name and in a manner that would avoid any obligation to pay a transfer tax. However, the 
Servicer may instruct foreclosure counsel to conduct the foreclosure in Freddie Mac's name if 
applicable law: 

Precludes the Servicer from conducting the foreclosure in its name because it owns or 
services a subordinate Mortgage on the Mortgaged Premises, or 

Requires the foreclosure to be processed in Freddie Mac's name to avoid any obligation to 
pay a transfer tax and foreclosure counsel could not otherwise process the foreclosure ina 
manner that would successfully avoid imposition of the transfer tax obligation 

For these special circumstances, the Servicer does not need to obtain written approval but 
must notify Freddie Mac within two Business Days of the Servicer's determination to foreclose 
in Freddie Mac's name and record the basis of the decision in the Mortgage file. All 
notifications must be sent via e-mail (see Directory 5). For all other circumstances in which 
the Servicer may need to instruct foreclosure counsel to conduct the foreclosure in Freddie 
Mac's name, the Servicer must obtain written approval from Freddie Mac (refer to Section 
9402.2 regarding initiating legal actions on Freddie Mac's behalf). 

When processing the foreclosure in Freddie Mac's name, all pleadings and related documents 
must comply with Section 9402.2(c). The Servicer remains obligated to notify Freddie Mac 
pursuant to Section 9501.12 in the event that any foreclosure conducted in Freddie Mac's 
name evolves into a non-routine litigation matter (see Section 9402.2). 

When a Servicer conducts the foreclosure in Freddie Mac's name, the Servicer is not 
permitted to have the same foreclosure counsel represent the Servicer or another lien holder 
in the same proceeding. Freddie Mac does not consent to dual representation of Freddie Mac 
and another lien holder on the same property. 
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(b) Executing documents 

If Freddie Mac needs to execute a document for the Servicer to process the foreclosure, or 
execute a document related to a foreclosure sale, the Servicer must submit Form 105, 
Multipurpose Loan Servicing Transmittal, to Freddie Mac (see Directory 5) with all supporting 
documentation, which may include, but is not limited to, the last recorded document in the 
chain of title, and include the document Freddie Mac needs to execute. 

If an assignment of the Security Instrument to Freddie Mac has been recorded and the Servicer 
is conducting the foreclosure in its name, then the Security Instrument must be assigned back 
to the Servicer before the foreclosure counsel files the first legal action. Refer to Section 
9301.16 for an explanation of first legal action. 

To have the Security Instrument assigned back to the Servicer, the Servicer must submit a 
completed assignment with a Request for Assistance Form (available at: 
http://www.freddiemac.com/cim/docex.html). to Freddie Mac (see Directory 9). 
Freddie Mac will endeavor to execute the assignment and return it to the Servicer within 10-12 
Business Days of receiving the documents. 

If the Servicer is foreclosing on a Mortgage registered with MERS®, the Servicer must prepare 
and execute (using the Servicer's employee who is a MERS authorized "signing officer") an 
assignment of the Security Instrument from MERS to the Servicer. The Servicer must record 
the prepared assignment where required by State law. State mandated recordings are non
reimbursable by Freddie Mac, are not considered part of the Freddie Mac allowable foreclosure 
counsel fees and must not be billed to the Borrower. 

If the Mortgage is an FHA, Section 502 GRH or VA Mortgage, then the Servicer must follow 
FHA, RHS or VA guidelines to determine in whose name the foreclosure action should be 
brought. 

Refer to Section 6301.6 for additional information on Freddie Mac's requirements for 
assignments of the Security Instrument. 
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9401.1: Bankruptcy (10/12/16) 

This chapter provides Servicers with Freddie Mac's requirements for Servicing Mortgages subject to 
bankruptcy proceedings or litigation. The Servicer must take appropriate action to protect Freddie 
Mac's interest during bankruptcy proceedings in which the Borrower is the debtor. 

(Refer to Chapter 9402 for requirements for Servicing Mortgages subject to other litigation). 

Related Guide Bulletins Issue Date 

Bulletin 2016-13 July 13, 2016 
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9402.2: Routine and non-routine litigation (07/13/16) 

(a) Definition of routine and non-routine litigation 

• Routine litigation generally is a contested action in which the Borrower alleges 
case-specific defenses or issues which, if successful, would not create negative 
legal precedent beyond the immediate case 

• Non-routine litigation generally is a contested action in which the Borrower 
alleges case-specific defenses or issues, which, if successful, would create negative 
legal precedent beyond the immediate case 

Examples of non-routine litigation that must be reported to Freddie Mac as non
routine litigation include, but are not limited to, the following: 

• Actions that name Freddie Mac as a party 

• Action that seeks monetary relief against Freddie Mac, including any claim 
(including counterclaims, cross-claims, or third-party claims in foreclosure or 
bankruptcy actions) for damages against Freddie Mac or its officers, directors, or 
employees 

• Actions that challenge the validity, priority, or enforceability of a Freddie Mac
owned or guaranteed Mortgage or seek to impair Freddie Mac's interest in an REO 
including, by way of example: 

1. An action seeking to demolish a structure on the property or the property as 
a result of a code violation 

2. An action seeking to avoid a lien based on a failure to comply with a law or 
regulation 

3. An attempt by a junior lienholder to assert priority over a Freddie Mac
owned or guaranteed Mortgage or extinguish Freddie Mac's interests 

4. A quiet title action seeking to declare Freddie Mac's lien void; and 

5. An attempt by a Borrower to effect a cramdown of a Mortgage in bankruptcy 
as to which Freddie Mac has not delegated authority to the Servicer or law 
firm to address 

• Actions that present an issue that may pose significant legal or reputational risk to 
Freddie Mac include, by way of example: 

1. Any issue involving Freddie Mac's conservatorship, its conservator, FHFA, 
Freddie Mac's status as a federal instrumentality, or an interpretation of 
Freddie Mac's charter 

2. Any assertion that Freddie Mac is a federal agency or otherwise part of the 
United States Government 

3. Any "due process" or other constitutional challenge 

4. Any challenge to the methods by which Freddie Mac does business 

5. Any putative class actions involving a Freddie Mac-owned orguaranteed 
Mortgage 
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6. Challenges to the standing of the Servicer to conduct foreclosures or 
bankruptcies which, if successful, could create negative legal precedent with 
an impact beyond the immediate case 

7. Challenges to the methods by which MERS® does business or its ability to 
act as nominee under a .Mortgage 

8. Any "show cause orders" or motions for sanctions relating to a Freddie Mac
owned or guaranteed Mortgage, whether against Freddie Mac, the Servicer, 
a law firm, or a vendor of the Servicer or law firm 

9. Any appellate or other action for post-judgment relief in any foreclosure, 
bankruptcy or legal action in which Freddie Mac is a named party 

10. Foreclosures on HUD-Guaranteed Section 184 Native American Mortgages 

11. Any environmental litigation relating to a Freddie Mac-owned or guaranteed 
Mortgage 

12. A need to foreclose judicially in a State where non-judicial foreclosures 
predominate 

13. Any claim invoking Home Affordable Modification Program (HAMp®) as a 
basis to challenge a foreclosure 

14. Any claim brought by a governmental body 

15. Cross-border insolvency proceedings under Chapter 15 of the Bankruptcy 
Code 

16. Any claim of predatory lending or discrimination in Mortgage origination or 
Servicing; and 

17. Any claim implicating the interpretation of the terms of the Fannie 
Mae/Freddie Mac Uniform Mortgage Instruments 

Given the evolving nature of default-related litigation, it is not possible to provide an 
exhaustive list of non-routine litigation. Each contested action presents unique 
circumstances, and the Servicer should evaluate each action on a case-by-case basis 
to determine whether a contested action is routine or non-routine. 

(b) Legal actions and strategies initiated by the Servicer 

A Servicer must obtain written approval (see Directory 5) from the Freddie Mac 
Legal Division prior to initiating the following legal actions and strategies: 

• Filing a new legal action, other than a Freddie Mac Default Legal Matter, on behalf 
of Freddie Mac 

• Filing a motion to intervene in a pending legal action on behalf of Freddie Mac 

• Appealing or otherwise challenging a judgment in any foreclosure or bankruptcy 
proceeding, or any legal action in which Freddie Mac is a named party 

• Filing a notice of removal to federal district court for any legal action in which 
Freddie Mac is a named party 

• Asserting any position in a legal action that relates to Freddie Mac's status as a 
Government Sponsored Enterprise (GSE), its conservatorship, or its conservator, 
FHFA 

• Propounding discovery requests or otherwise serving or providing any discovery 
responses on behalf of Freddie Mac 
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(c) Referring to Freddie Mac in litigation 

Freddie Mac must be described in legal proceedings as "Federal Home Loan Mortgage 
Corporation ("Freddie Mac"), a corporation organized and existing under the laws of 
the United States of America." Freddie Mac may not be referred to as a "government 
agency." 

(d) MERS-registered Mortgages 

See Section 8101.12(b) for additional requirements relating to notices from MERS and 
MERS-registered Mortgages. 

Related Guide Bulletins Issue Date 

Bulletin 2016-13 July 13, 2016 
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I Fredciie Macs·in·gleFamiiY7Single~FamiIYSeiierjServicerGuiclejsin·gle~FamijYSeller/Servi·ce .. 
I 
Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and 
Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, 

1 .~~~!'~~~:~tdc>~;r:;r~;:!;;~;e~~;i;'~f~~;~~,~J~g~,a;~:!~~'~~~2~~~atter:/9501:1.:S:=icer': 
9501.1: Servicer's management of law firms for Freddie Mac Default Legal 
Matters (03/02/16) 

This chapter sets forth requirements for the Servicer's review and evaluation, selection, 
retention and management of law firms (referred to throughout this chapter as "firms") for 
Freddie Mac Default Legal Matters. 

Effective June 1, 2013, all referrals of Freddie Mac Default Legal Matters must be conducted 
in accordance with the requirements of Chapter 9501. Chapter 9501 governs the referral of 
Freddie Mac Default Legal Matters to law firms selected by the Servicer under the 
requirements of Section 9501. 7. 

Effective August 1, 2013, Servicers must comply with all requirements of this chapter in 
order to refer Freddie Mac Default Legal Matters to law firms. Refer to Chapter 9502 for 
requirements related to Default Legal Matters referred prior to the August 1, 2013 effective 
date. 

Each Servicer is responsible for retaining firms for Freddie Mac Default Legal Matters. 
Freddie Mac will continue to retain firms directly for REO-related legal services: eviction, 
REO closing, and related litigation (refer to Chapters 9401 and 9402 for more information 
relating to litigation). 

Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer 
Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and 
Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, 
Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.2: Review 
and evaluation of firms 

9501.2: Review and evaluation of firms (03/02/16) 

(a) Due diligence 

As part of its selection process, each Servicer is responsible for obtaining and 
evaluating documentation and information from firms, and conducting due diligence to 
ensure that selected firms meet the requirements set forth in Section 9501.3. As part 
of the process, each Servicer must: 

• Obtain and review all required documentation and information submitted by each 
firm 

• Ensure that it selects from a pool of potentially acceptable firms that is diverse, 
and includes minority and women-owned firms and other diverse firms when 
feasible; and 

• Ensure that the firm or any entity or individual performing work for the firm is not 
on the Freddie Mac Exclusionary List in accordance with Section 3101.1 

(b) Due diligence documentation 

The Servicer must provide to Freddie Mac upon request a copy of each firm's 
application information and related due diligence documentation. Freddie Mac reserves 
the right to review the process, procedures and due diligence used by the Servicer to 
evaluate and select a firm . 
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(c) Document retention requirements 

The Servicer must reta in all information submitted by a firm in support of the firm's 
application and all information otherwise gathered by the Servicer regarding the firm. 
The Servicer must maintain any information relating to firms that are selected and 
retained by the Servicer for as long as the firm is providing legal services with respect 
to Freddie Mac-owned or guaranteed Mortgages and, thereafter, for the longer of any 
retention period applicable to the Servicer or seven years. The Servicer must maintain 
any information relating to firms that are not selected and retained by the Servicer for 
the longer of any retention period applicable to the Servicer or seven years. 

r-Freddle-M·ac·Slngle·'FamTIYlSingle=FamiIYSeiierIServlcerGuidfiSingie=F ci·m·i'IYSelieriServlcer'· 
I Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and 
I Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, 
'1 Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.3: Firm 
l\JIif1i~~_~ . ~~.9_~!~~~~rl~~(O~!~.~t~~) . . . ..... .. . ..... . .... .... ..... .. _.. ... .... . ... ..... . .. ...... _ .. ___ ...... __ .................... ...... _ ... ........._ .. 

9501.3: Firm Minimum Requirements (06/29/16) 

The Servicer must ensure that all firms selected and retained to handle Freddie Mac Default 
Legal Matters meet the firm minimum requirements specified in this section ("Firm Minimum 
Requirements"), and all other applicable Freddie Mac requirements. The Firm Minimum 
Requirements are as follows: 

(a) Firm practice 

The f irm's practice areas must include end-to-end default-related legal services: 
foreclosure, bankruptcy, loss mitigation (e.g., deeds-in-lieu of foreclosure), default
re lated litigation and REO-related legal services: eviction, REO closing and related 
litigation. 

The firm must: 

• Be familiar with industry standards in the State in which it practices 

• Understand the State legal processes and requirements in default-related and REO-
related legal services; and 

• Understand the substantive legal issues in the State (e.g., standing) 

Additionally, the Servicer must consider firm experience in the following areas: 
foreclosure mediation, the Fair Debt Collection Practices Act, title curative issues, and 
general housing-related issues (e.g., rent control, Section 8, lead paint liability, 
health code violations, foreclosure redemption, confirmation and ratification, 
homeowners association, mobile home matters, and cooperative loans). The firm 
should also have some experience with delegation for loss mitigation. 

The Servicer must also consider the firm's membership in default-related and REO
related trade and industry groups, attendance or participation in State bar 
associations, seminar and lecture participation and attendance, and any other 
activities relevant to default-related and REO-related law practice. 
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(b) Presence in State 

Firms generally must have a staffed office in the State in which the firm is retained for 
Freddie Mac Default Legal Matters. 

In addition: 

• The legal work must be performed by the attorneys licensed in the State where the 
Mortgaged Premises is located 

• The firm must be registeredr as necessarYr with appropriate State authorities 

• For the States in which an appropriately staffed office is required r the firm must 
disclose to the Servicer the extentr if anYr to which work will be performed by an 
office of the firm in another State 

• The Servicer must require the firm to disclose to the Servicer where the staff 
handling the work in the particular State is located, and to whom the staff in that 
office regularly reports; and 

• The Servicer must obtain office addresses for each firm it seeks to retain 

1. Judicial foreclosure States 

In judicial foreclosure Statesr the firm must have an appropriately staffed 
office in the State in which the firm is retained for Freddie Mac Default Legal 
Matters. 

2. Non-Judicial foreclosure States 

In non-judicial foreclosure Statesr a firm must have an appropriately staffed 
office located in the State in which the firm is retained r except in the 
following non-judicial foreclosure States: Alaska r District of Columbiar Idahor 
New Hampshirer Rhode Island, Montanar West Virginia and Wyoming. In 
those Statesr Servicers should give preference to firms that have staffed 
offices in those States. Howeverr out-of-State firms may be used to handle 
Freddie Mac Default Legal Mattersr provided that the firm is located in the 
same region of the country and is able to demonstrate that it has policiesr 
procedures and processes in place to handle cases from out of State. 

Servicers may use firms outside of Puerto Ricor the U.S. Virgin Islands and Guam to 
handle foreclosure and bankruptcy matters in those States. Servicers should give 
preference to firms that have staffed offices in the Stater but out-of-State firms may 
be usedr provided that they are able to demonstrate that they have policiesr 
procedures and processes in place to handle cases from outside the State. 

If a Servicer has difficulty finding a sufficient number of firms with appropriately 
staffed offices in States other than those listed in the exceptions abover the Servicer 
may contact Freddie Mac to request an exception to the requirement that a firm have 
an appropriately staffed office located in the State. Requests should be sent to 
Freddie Mac (see Directory 1). 

(c) State-specific industry references 

The Servicer must obtain from the fi rm at least two State-specific mortgage servicers 
or default-related referencesr or if the firm has been in existence less than one yearr 
the partners or shareholders of the firm must provide at least two Servicer or default
related references in connection with work performed in the particular State. 
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(d) Statewide coverage and use of local counsel 

The Servicer must ensure that the firm has the ability to cover foreclosure, 
bankruptcy, eviction, REO closing matters and default-related litigation throughout the 
State. 

If the firm has partnerships or relationships with third parties (e.g., local counsel, 
trustee companies or title companies) that will perform or complete some aspect of the 
default-related and REO-related work, the Servicer must require the firm to: (i) obtain 
disclosure from the firm regarding such relationships and the extent to which third 
parties will be relied upon and (ii) determine whether the firm has a reasonable 
contingency plan for the loss of any of those relationships or operational processes. In 
evaluating any such third-party relationship, the Servicer must consider the length of 
time the relationship has existed and the adequacy of the firm's written policies to 
mitigate third-party risk. 

If a firm uses local counsel to handle matters within the State, the Servicer must 
ensure that the firm has a process to select, manage, and review the local counsel and 
their work product. The process must be designed to ensure that local attorneys are 
qualified and adequately trained and have a satisfactory history with respect to bar 
complaints, sanctions and similar matters. 

For a firm's contested caseload (e.g., contested foreclosures and litigated cases), the 
firm's reliance on local counsel must be minimal. Any use of local counsel for these 
matters must be structured so that the retained firm will direct and manage the local 
counsel on those matters. 

(e) Prior volume experience 

Servicers must confirm the firm and/or managing attorney(s) has completed a 
sufficient number of foreclosure, bankruptcy, loss mitigation, eviction and REO matters 
within the past 24 months to demonstrate that the firm has experience in representing 
creditors in default-related matters. 

For the 24-month period, the Servicer must review the total number of matters 
referred, the total number of matters completed and the number of matters currently 
pending for each of the following areas: foreclosure, bankruptcy, loss mitigation, 
eviction and REO closing. 

What constitutes a sufficient number of completed default-related and REO-related 
legal services will vary depending upon the State at issue, the volume the Servicer 
expects to refer to the firm, and the relative size of the firm. Servicers must consider 
these factors when making this determination. 

(f) Firm has adequate, relevant State-specific experience 

The Servicer must confirm that the firm has one or more managing attorney(s) or 
partner(s) with no less than 8 years of relevant, State-specific experience in 
foreclosure (including where applicable, confirmation, redemption and ratification 
matters), bankruptcy, loss mitigation, eviction, and REO closings and litigation. 
Servicers may make exceptions to this requirement for documented reasons in the 
event a firm is otherwise qualified. 

The Servicer must obtain the names and the years of experience in each area 
(foreclosure, bankruptcy, eviction, REO closings and related litigation) for the firm's 
managing attorney(s) or partner(s) and associates. 

If the principals or partners of the firm are not actively involved in the management of 
the firm, the Servicer must consider the level of experience of those actively involved 
in managing the firm. 
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(g) One or more of the firm's lead attorneys has adequate, relevant litigation 
experience in the State 

The Servicer must determine whether the firm has at least one lead attorney to handle 
Freddie Mac Default Legal Matters with a minimum of five years of experience in 
default-related and REO-related litigation in the State. The firm's partner(s) or 
managing attorney(s) may act as the lead attorney for Freddie Mac Default Legal 
Matters. If the firm will utilize staff attorneys for Freddie Mac Default Legal Matters, 
one or more staff attorneys must have at least three years of experience in handling 
default-related and REO-related litigation in the State. 

(h) Attorney licensing 

The Servicer must confirm that the firm's attorneys who will handle Freddie Mac 
Default Legal Matters are licensed to practice, and in good standing, in the State in 
which the firm is being retained. Legal work must be performed by attorneys licensed 
in the State. 

(i) Staff experience 

The Servicer must determine whether the firm's non-attorney staff has reasonable 
experience. In determining what constitutes reasonable experience, the Servicer must 
consider the average years of experience, education, qualifications and demonstrated 
ability of the non-attorney staff in relation to their respective levels of responsibility. 

(j) Staff oversight 

The Servicer must confirm that the firm has appropriate attorney-to-staff ratios to 
ensure appropriate staff oversight given the size of the firm and the firm's operational 
structure. The Servicer must consider whether the firm practices in a judicial or a non
judicial State, the firm's case management practices, the State-specific process, 
attorney and staff experience, firm technology and firm infrastructure. 

(k) File oversight 

The Servicer must confirm that the firm has appropriate (i) attorney-to-file and (ii) 
staff-to-file ratios, given the size of the firm and the firm's operational structure. The 
Servicer must take into consideration whether the firm practices in a judicial or a non
judicial foreclosure State, the firm's case management practices, the State-specific 
processes, attorney and staff experience, firm technology and firm infrastructure. 

(I) Firm capacity 

As of the date of the submission of the Servicer Selection Form via 
https:/ /freddiemacsats.com, the Servicer must confirm that the firm has the ability 
to accept additional referrals. Additionally, the Servicer must confirm that the firm is 
not operating at full capacity, given the existing facilities, personnel, and technology 
or, alternatively, the firm must outline to the Servicer's satisfaction the steps and time 
frame necessary to be in a position to handle additional referrals while still maintaining 
appropriate firm-to-file and staff-to-file ratios. The Servicer must confirm that the firm 
has contingency plans to deal with a contraction in the market. 
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(m) Ethics and professional standards 

The firm must demonstrate a history of legal practice that comports with applicable 
legal and ethical standards, reflecting high professional standards. The Servicer must 
conclude that the firm does not, in the totality of the circumstances, pose a legal 
and/or reputational risk or exhibit systematic issues that may lead to reputational 
and/or legal risk to Freddie Mac. 

The Servicer must obtain the following information from the firm in order to evaluate 
the sufficiency of the firm's professional standards: 

• Any sanctions against the firm or any of its present or former attorneys in the past 
five years, including the nature of the sanctions and if they relate to a loan-level 
matter or systemic firm practice, and if related to firm practice, any corrective 
actions taken by the firm 

• Any bar complaints/reprimands against present and former firm attorneys in the 
past ten years and whether the complaints were closed, pending or resulted in 
some form of adverse action 

• Any government investigations involving firm practices in the past ten years and 
whether the investigations involved firm practices or are related to client 
investigations 

• Any damages or settlement of claims as a result of an allegation of professional 
negligence against the firm or its attorneys in the past five years (i) in excess of 
$20,000 in any single occurrence, $50,000 in the aggregate, or (ii) reflect a 
possible pattern of professional negligence, regardless of amount; and 

• Any significant litigation asserting systemic issues with firm processes or legal 
work, such as any class action lawsuit against the firm 

If the Servicer is aware of any of the above items that involve the firm's professional 
standards but which were not disclosed by the firm, the Servicer must disclose them 
to Freddie Mac in the Servicer Selection Form. 

The Servicer must obtain a disclosure from the firm regarding whether the firm (or 
any of its partners, shareholders, or employees while acting as a partner, 
shareholder, or principal at another firm) has been previously terminated by Freddie 
Mac or Fannie Mae or had referrals suspended by Freddie Mac or Fannie Mae. 

The Servicer must obtain a certification from the firm that, to the best of the firm's 
knowledge, the firm's documents have been and continue to be prepared, executed 
and/or notarized in compliance with applicable law. If the firm reports that the firm, 
its attorneys, notaries or third-parties that the firm relies on to perform any aspect of 
default-related or REO-related services have previously prepared, executed or 
notarized documents that have not been in compliance with applicable law, the 
Servicer must conclude that the firm has instituted controls, procedures, and 
processes to address the contributing cause(s) of the firm's failure to comply with 
applicable law in order to execute the Servicer Selection Form. 

Freddie Mac expects Servicers to exercise sound judgment and consider the totality 
of the circumstances in evaluating the potential legal and reputational risks posed by 
a firm to Freddie Mac. The items for consideration outlined above are not intended to 
be exhaustive or to disqualify a firm from retention if the Servicer concludes that the 
firm is acceptable considering the totality of the circumstances. 
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(n) Timelines 

The Servicer must review the firm's completion timelines, and confirm that the firm is 
able to track, monitor and complete foreclosure and bankruptcy matters in compliance 
with applicable law and Freddie Mac timeline requirements, taking into consideration 
outside factors that impact compliance with Freddie Mac timelines such as new 
foreclosure requirements and court delays. 

(0) Information privacy 

The firm must maintain physical, technical and procedural controls and effective 
information security and data management to: 

• Ensure the security and confidentiality of personally identifiable information (PI!) 
and confidential information, whether in paper, electronic or other form 

• Protect against any threats or hazards to the security or integrity of such 
information; and 

• Protect against unauthorized access to or use of such information 

The firm must implement controls meeting or exceeding industry standards, 
including, as applicable, standards promulgated by the International Office for 
Standardization (ISO) or National Institute for Standards and Technology (NIST). 
The firm must ensure that PI! that is stored on the firm's systems and workstations 
is encrypted at rest at all times. The firm must have secured storage for promissory 
notes and other original documents to prevent theft and to ensure protection against 
fire, flood or other damage. The firm may not perform, outsource, or send to any 
affiliate outside of the United States or its territories, any legal work on Freddie Mac
owned or guaranteed Mortgages, including any storage of Freddie Mac data. The firm 
may not send any PI! underlying Freddie Mac-owned or guaranteed Mortgages, 
outside the United States. The firm must have written policies, procedures, and 
processes in place by the date of the submission of the Servicer Selection Form, 
related to protection of PI! and fraud prevention, including policies, procedures and 
processes related to: background checks of all employees; protection of PI!; fraud 
prevention and identification; and incident response and notification protocols for 
data breaches and other security incidents. The Servicer must review and confirm 
that the firm meets these requirements for information security, data management, 
protection of PI! and fraud prevention. 

(p) Daily reporting to Freddie Mac 

The Servicer must confirm that the firm has the capability to provide daily reporting to 
Freddie Mac of key metrics (i.e., volume, milestones, delays, loss mitigation successes, 
litigation detail, etc.) via the Attorney Data Reporting (ADR) System, a Servicing Tool, 
pursuant to Section 9501.10. The Servicer must also ensure that the firm has staff 
responsible for reporting data directly to Freddie Mac using ADR. 
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(q) Technology 

The Servicer must confirm that the firm has adequate technology in place or 
technological capabilities to provide reporting, communication and tracking of key 
events and milestones, including access to PACER/ECF or other similar systems to 
obtain case and docket information from federal appellate, district and bankruptcy 
court records. 

Additionally, the Servicer must confirm that the firm is able to provide status reports 
and track significant dates and events for foreclosure, bankruptcy, evictions and REO 
closings and has the capability to measure the duration between various process 
stages, to identify process impediments (e.g., holds) and to parse holds into different 
categories. 

If a firm is multi-jurisdictional or has partnerships or relationships with third parties 
(e.g., local counsel, trustee companies or title companies) that will perform or 
complete some aspect of the default-related or REO-related work or if the firm relies 
on other offices to perform some aspect of the work or provide operational support, 
the Servicer must confirm that the firm maintains a reliable and secure means of 
exchanging matter information between each office and any third party the firm relies 
upon. 

The Servicer must require the firm to describe whether the firm currently uses a 
universal translation technology to communicate information between their 
technological system and the various Servicers' systems, or explain its method for 
transmitting information efficiently, accurately and securely to Servicers. 

(r) Technology staffing 

The Servicer must confirm that the firm has adequate in-house technical expertise or 
readily available vendor support to ensure compliance with Freddie Mac's automated 
reporting requirements. 
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(s) Insurance requirements 

The Servicer must confirm that the firm has an appropriate level of malpractice and 
errors and omissions insurance coverage in place or be able to obtain an appropriate 
amount of insurance by the date of the submission of the Servicer Selection Form. The 
appropriate level of insurance coverage will depend upon the total number of Freddie 
Mac and Fannie Mae files the firm is managing or expects to manage when being 
evaluated by the Servicer. The firm must have the ability to obtain the appropriate 
amount of insurance coverage under the new requirements as follows: 

• Tier I, volume of 0-4, 499 foreclosure matters, coverage of not less than $1 million 
per occurrence with an aggregate of not less than $3 million 

• Tier II, volume of 4, 500-19, 999 foreclosure matters, coverage of not less than $5 
million per occurrence with an aggregate of not less than $5 million; and 

• Tier III, volume of 20,000 or more foreclosure matters, coverage of not less than 
$8 million per occurrence with an aggregate of not less than $8 million 

The required level of insurance is determined by the higher of the Freddie Mac or 
Fannie Mae pending foreclosure volume. By way of example, if a firm had 2,000 
Freddie Mac foreclosure matters and 4, 501 Fannie Mae foreclosure matters, the firm 
would fall within Tier II and the required coverage would be not less than $5 million 
per occurrence with an aggregate of not less than $5 million. Beginning in 2014, 
Servicers must conduct an updated coverage analysis annually, with the appropriate 
level of insurance to be determined by the number of matters being handled as of 
June 1 of each year. When an annual review reveals a need to increase a firm's 
coverage, firms will have until December 31 of each year to obtain any required 
increased coverage. Servicers may grant firms additional time to obtain increased 
coverage if necessary to reach the routine renewal date for the firm's policy, but may 
not grant extensions beyond June 1 of the following year. 

(t) Financial resources 

The Servicer must confirm that the firm has adequate financial resources and the 
financial ability to make required advances in connection with filing fees and costs 
necessary to process default-related and REO-related matters. 

The Servicer must review the firm's financial statements and/or other firm financial 
documents in order to confirm that the firm has sufficient reserves or credit lines to 
manage operating expenses. 

(u) Business continuity 

The Servicer must confirm that the firm has business continuity and/or disaster 
recovery plans in place to recover critical business functions. The firm must have a 
documented succession/continuity plan in the event of loss of the firm 
owners/partners. 
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(v) Quality control 

The Servicer must confirm that the firm has written policies, procedures and/or 
processes in place by the date of the submission of the Servicer Selection Form, to 
ensure the proper management and supervision of staff and the proper preparation, 
review, execution and notarization of default-related documents and REO-related 
documents. The Servicer must also confirm the firm has an escalation process for 
employees to raise document execution and other quality control issues to firm 
management. 

The Servicer must obtain documentation and information related to the firm's process 
for ensuring compliance with its policies, procedures, processes and training, such as 
an internal compliance program and/or quality control reviews. 

(w) Employee training 

The Servicer must confirm that the firm has written policies for employee training, 
including privacy training. When determining whether a firm's employee training is 
adequate, the Servicer must review the frequency of training, the presence of policies 
and procedures and firm handbooks, manuals and job aids. 

(x) Adverse matters 

No substantial part of the firm's practice can include matters that are adverse to 
financial institutions, including Freddie Mac or Fannie Mae. Adverse matters to financial 
institutions include: 

• Homeowners or condominium association foreclosures 

• Consumer debtor or mortgagor representation 

• Bankruptcy trustee representation; or 

• Any other client(s) that may create a potential conflict of interest 

(y) Conflicts of interest 

Attorneys must not be affected by a conflict of interest or a potential conflict of 
interest when handling Freddie Mac Default Legal Matters. The Servicer must retain 
the most qualified attorneys in compliance with Freddie Mac requirements to assist 
with processing Freddie Mac Default Legal Matters without regard to arrangements 
that could provide a financial or personal benefit directly or indirectly to the Servicer, 
its employees, outsource companies or third party vendors utilized by the Servicer to 
assist in Servicing defaulted Mortgages. 

On the Servicer Selection Form, the Servicer must disclose to Freddie Mac any current, 
past (within the last five years), or pending personal and/or financial relationships 
between (i) the Servicer and the firm, including its partners and shareholders (as 
applicable) and (ii) the firm, including its partners and shareholders (as applicable), 
and any outsourcing company or other third-party vendor utilized by the Servicer to 
assist in Servicing defaulted Mortgages. 

(z) Disclosure of third-party service providers 

The Servicer must require the firm to disclose the identity of, and relationship with, 
any entities the firm relies upon to provide third-party support functions performed on 
the Servicer's behalf, including, but not limited to, title searches, title insurance, 
posting, publication, and process services. 

The Servicer must also require the firm to disclose whether the firm has a process to 
select and regularly review costs and performance of vendors of related sources to 
ensure competitive pricing and high quality. 
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(aa) Referrals 

The Servicer is responsible for ensuring that the firm complies with Freddie Mac 
requirements and applicable laws regarding referrals and payment of related fees and 
benefits, as further described in Sections 9501. 7 and 9501.8. 

The Servicer must not require the firm to use vendors, outsource companies or other 
third-parties specified by the Servicer as a condition of receiving a referral of a Freddie 
Mac Default Legal Matter. 

(bb) Diversity data 

The Servicer must confirm that the firm has the capability to report diversity data to 
the Servicer and Freddie Mac, if necessary. 

Related Guide Bulletins Issue Date 

Bulletin 2016-12 June 29, 2016 

Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer 
Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and 
Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, 
Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.4: Selection 
affirm 

9501.4: Selection of firm (03/02/16) 
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(a) Servicer selects firm 

If the Servicer determines that a firm meets the Firm Minimum Requirements specified 
in Section 9501.3 and all other Guide requirements, then the Servicer must complete 
and submit a Servicer Selection Form to Freddie Mac, via 
https:/ /freddiemacsats.com and receive Freddie Mac's "no objection" 
determination before entering into an agreement with a firm to handle Freddie Mac 
Default Legal Matters. If Freddie Mac requests additional information from the Servicer 
as part of this process, the Servicer must provide the requested information within the 
time frame requested by Freddie Mac. Servicers may not rely upon a previous 
submission of a Servicer Selection Form with respect to a firm by another Servicer that 
received a "no objection" determination. Each Servicer must conduct its own due 
diligence, submit a Servicer Selection Form and receive a "no objection" determination 
for each firm that the Servicer wishes to retain to handle Freddie Mac Default Legal 
Matters. 

If a firm practices in multiple States, the Servicer must submit a Servicer Selection 
Form for each State office for which the Servicer wishes to retain the firm. 

Servicer Attorney Tracking System (SATS) registration 

Servicers must use the Servicer Attorney Tracking System (SATS), an online process, 
to submit a Servicer Selection Form to Freddie Mac for each law firm selected to 
handle Freddie Mac Default Legal Matters. To establish access to SATS, Servicers must 
first register to create a user ID and password at https:/ /freddiemacsats.com. 
After completing the registration process, SATS will allow users to submit the 
information required in the Servicer Selection Form to Freddie Mac for review. SATS 
will also allow Servicers to respond to Freddie Mac's requests for additional 
information, as necessary, and will allow Servicers to track each submission's status 
during the review process. 

Freddie Mac will not review any Servicer Selection Form completed and submitted to 
any Freddie Mac e-mail address. Servicers must complete and submit the Servicer 
Selection Form via https:/ /freddiemacsats.com. 

(b) Freddie Mac review of Servicer Selection Form 

After Freddie Mac receives the Servicer Selection Form, Freddie Mac will notify the 
Servicer via the Servicer's registered e-mail address with SATS whether Freddie Mac: 

• Objects to the Servicer's retention of the firm to handle Freddie Mac Default Legal 
Matters 

• Has no objection to Servicer's retention of the firm to handle Freddie Mac Default 
Legal Matters; or 

• Needs additional information or documentation, or due diligence to be conducted 
before deciding whether the firm may be retained. If requested, the Servicer must 
provide any additional information or documentation to Freddie Mac via 
https:/ /freddiemacsats.com, and must conduct any further due diligence 
requested by Freddie Mac within the time period stated in Freddie Mac's request. 
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(c) Freddie Mac's response to Servicer firm selection 

(i) Freddie Mac provides a "no objection" response 

The Servicer must enter into a contract with the firm (if a contract does not 
already exist) as further specified in Section 9501.5, to handle Freddie Mac 
Default Legal Matters. 

(ii) Freddie Mac provides an "objection" response 

If the Servicer determines not to retain a particular firm, or if Freddie Mac 
objects to the retention of a particular firm, the Servicer must notify the firm 
that the firm cannot be hired for Freddie Mac Default Legal Matters. 

(d) The Servicer decides not to retain firm 

The Servicer is not obligated to inform Freddie Mac: 

• If the Servicer determines that a firm does not meet the Firm Minimum 
Requirements; or 

• If the Servicer decides not to retain a firm 

(e) Diversity 

Servicers are reminded that they must be aware of, and comply with, Freddie Mac's 
requirements in Sections 1201.10 and 1301.2 The Servicer must commit to practice 
the principles of equal employment opportunity and non-discrimination in all its 
business activities, including the retention and hiring of firms retained pursuant to this 
section. 

Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer 
Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and 
Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, 
Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.5: Retention 
of firm In".l/n".I/"1 

9501.5: Retention of firm (03/02/16) 

(a) Servicer contract with firm 

If the Servicer has not already entered into a contract with a selected firm and Freddie 
Mac has provided a "no objection" determination, then the Servicer must enter into a 
contract with the firm. The Servicer must notify Freddie Mac when the contract has 
been executed by updating the Servicer Attorney Tracking System (SATS) via 
https://freddiemacsats.com, and must provide a copy of the contract to Freddie 
Mac, upon request. 

(b) Freddie Mac limited retention agreement with firm 

Freddie Mac will enter into a limited retention agreement that sets forth certain key 
retention provisions with each selected firm for each State in which the firm has 
received a "no objection" determination. 
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(c) Conflict between Servicer's contract and limited retention agreements; 
Servicer's respective consent 

The Servicer acknowledges that the limited retention agreement recognizes and 
reflects a joint attorney-client relationship between the law firm, Freddie Mac and the 
Servicer, and the Servicer consents to such joint representation. The Servicer 
consents, in advance, to the selected firm's representation of Freddie Mac in any 
Freddie Mac Default Legal Matter that is or might be adverse to the Servicer, and 
further agrees that the firm can use in such representation any information the firm 
gained in the course of jointly representing the Servicer and Freddie Mac. In the event 
of any inconsistency or conflict between the terms and conditions of the Servicer's 
contract with the selected firm and the terms and conditions of Freddie Mac's limited 
retention agreement with the firm, Freddie Mac's limited retention agreement shall 
control. 

I Freddi·e ·Mac ·Singie ·Famih~fSingle-Family Seller/SerVicer Guide/Single-Family Seller/Servicer .. 
I Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and 
, Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, 
I Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.6: Training of 

Lfi!l!l~. i~_3!Q~'-1~1. .. _'... . ...... _ ..... '.. .. __ ...... ....... _.... . .... .... _. __ .. . 
9501.6: Training of firms (03/02/16) 

(a) Training prior to referral 

The Servicer must not refer any Freddie Mac Default Legal Matters to a firm until the 
Servicer verifies that the firm has executed a limited retention agreement with Freddie 
Mac and has completed Freddie Mac's new firm training. 

A firm is only required to attend Freddie Mac's new firm training once, regardless of 
the number of Servicers that select and retain the firm. 

(b) Ongoing training 

The Servicer must ensure that each firm obtains appropriate training to keep the firm 
apprised of updated Freddie Mac requirements. If the Servicer provides its own 
standard training and/or other communication materials to a firm, the Servicer must 
include information regarding Freddie Mac's requirements. 

Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer 
Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and 
Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, 
Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.7: Referral of 
Freddie Mac Default Matters to firm 

9501.7: Referral of Freddie Mac Default Legal Matters to firm (03/02/16) 
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(a) Requirements prior to referral 

Prior to referring a Freddie Mac Default Legal Matter to a firm, the Servicer must 
confirm that the firm is eligible to receive a referral by ensuring that: 

• The firm meets the Firm Minimum Requirements, as specified in Section 9501.3 

• Freddie Mac has provided a "no objection" determination, as specified in Section 
9501.4 

• The firm has executed a contract with the Servicer requiring the firm to comply 
with all applicable Freddie Mac requirements, as specified in Section 9501.5 

• The firm has executed a limited retention agreement with Freddie Mac, as specified 
in Section 9501.5 

• The firm has completed Freddie Mac training and any additional Servicer training, 
as specified in Section 9501.6; and 

• There are no conflicts of interest with respect to the retention of the firm and 
referral of Freddie Mac Default Legal Matters to the firm 

(b) Diversification of referrals 

The Servicer must diversify its referrals of Freddie Mac Default Legal Matters to an 
appropriate number of firms in each State to protect the interests of Freddie Mac and 
to mitigate the risks related to a high concentration of Freddie Mac files. In selecting 
firms for referrals, the Servicer must consider firm capacity and management of staff 
to file ratios. 

(c) Bankruptcy and foreclosure matters 

The Servicer must not refer foreclosure matters directly to trustees listed on the deeds 
of trust. 

Refer to Section 9401.10 for additional referral requirements. 

(d) Providing documentation to firm 

The Servicer must identify a file as a Freddie Mac Default Legal Matter when sending 
the file to a firm. When referring a file to a firm, the Servicer must provide all 
documentation required to initiate a foreclosure. If the firm requests any additional 
information and/or documentation at any time, the Servicer must provide such 
requested information and/or documents within three Business Days after receipt of 
the request, or within such earlier time frame if necessary to comply with timing 
requirements under applicable law or court orders and procedures. 

For any Mortgage that the Servicer refers for foreclosure that is subsequently 
repurchased by the Servicer, whether voluntarily or involuntarily, the Servicer must 
notify foreclosure and/or bankruptcy counsel within two Business Days of the 
completed repurchase. (See Chapter 3602 for additional information about 
repurchases.) 

(e) Contingency plan 

All Servicers must have a contingency plan in place, either in the form of a stand-alone 
document or incorporated into policies and procedures, to redirect new foreclosure and 
bankruptcy referrals. 

Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer 
Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and 
Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, 
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9501.8: Prohibitions related to Freddie Mac Default Legal Matters 
(03/02/16) 
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Servicers must not require the firm to perform any foreclosure or bankruptcy-related 
services on any Freddie Mac Default Legal Matter without compensation. 

(a) Prohibition against charging for, contracting for, or making arrangements to 
receive benefits for Servicing obligations 

A Servicer, whether acting directly or through an affiliate, service provider, vendor or 
outsourcing company, must not directly or indirectly: 

• Charge Freddie Mac or the firm for any foreclosure or bankruptcy-related Servicing 
obligations, including expenses covered by the Servicing Spread; or 

• Contract or make any arrangements with the firm whereby the Servicer (or its 
affiliate, service provider, vendor or outsourcing company) receives, directly or 
indirectly, any financial or other benefits (including, but not limited to, payments, 
the provision of employees or free or discounted services or products) from the 
firm in connection with any Freddie Mac Default Legal Matter or Freddie Mac-owned 
or guaranteed Mortgage 

Refer to Section 8103.3 for additional information on Servicing obligations. 

(b) Prohibitions with respect to use of specific vendors, services and! or products 

The Servicer, and not a service provider, vendor or outsourcing company assisting the 
Servicer in Servicing defaulted Mortgages, must select the firm to handle Freddie Mac 
Default Legal Matters, and Servicers must not permit service providers, vendors, 
outsourcing companies, or others to participate in or influence, in any way, the 
Servicer's referral process. 

A Servicer must not, whether acting directly or through an affiliate, service provider, 
vendor or outsourcing company: 

• Require the firm to contract with or use a particular service provider, vendor or 
outsourcing company, or to use, or pay for, a particular service or product 

• Refuse to refer a file to the firm because the firm chooses not to contract with or 
use a particular service provider, vendor or outsourcing company, or chooses not 
to use, or pay for, a particular service or product; or 

• Charge the firm for any aspect of the file referral or management process, 
including, but not limited to, the use of connectivity or invoice processing systems 
(e.g., licensing or subscription fees, "click" charges, or any other payment) in order 
for the firm to provide services necessary to handle Freddie Mac Default Legal 
Matters (e.g., to prosecute the foreclosure or bankruptcy case) 

However, a Servicer may require the firm to use certain connectivity or invoice 
processing systems, provided that the firm is not required to pay for the use of, or 
access to, such systems. 

Refer to Section 9501.9 for information about use of, and reimbursement for, 
connectivity and invoice processing systems. 

Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer 
Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and 
Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, 
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I Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.9: Servicer I' 

I lI~~. ~.~~_<?rlrl,:~~.i~!~},c:lrl~ .irly.<?i~,: E~~~~~~irlQ~X.~.~':1!I (~~!~_~/~~} _ 
9501.9: Servicer use of connectivity and invoice processing system 
(03/02/16) 

A Servicer, whether acting directly or through any vendor, service provider or outsourcing 
company, may employ electronic monitoring, management, reporting or information and 
document delivery processes technology, referred to in this section as a "Connectivity 
System, " and an invoice processing system as outlined below. 

(a) Connectivity System 

A Servicer may employ a Connectivity System to assist with fulfilling Servicing 
obligations such as: 

• Packaging and referring foreclosure and bankruptcy cases to the firm 

• Communicating information and delivering documents between the Servicer and 
the firm as well as any other third parties requiring access to the Connectivity 
System; and 

• Managing and monitoring foreclosure and bankruptcy cases 

If a Servicer uses a Connectivity System: 

• Freddie Mac will reimburse the Servicer for the actual cost of the connectivity fee 
up to the maximum expense limit specified in Section 9701.11 

• The Servicer must provide the firm with use of and access to the identical 
Connectivity System 

• The Servicer must permit, or continue to permit, the firm to integrate its own 
technology systems with the Connectivity System at no cost to the firm; and 

• The Servicer must not pass on any Connectivity System related charges to the 
Borrower or the firm 
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(b) Invoice processing system 

A Servicer may employ an invoice processing system for managing the submission and 
payment of invoices. 

If a Servicer, whether acting directly or through a vendor or outsourcing company, 
processes firm invoices electronically: 

• Freddie Mac will reimburse the Servicer for the actual cost of the invoicing fee up to 
the maximum expense limits specified in Section 9701.11; and 

• The Servicer must not pass on any invoice processing related charges to the 
Borrower or the firm 

The amounts specified in Section 9701.11 for connectivity and invoice processing 
systems are the maximum amounts for which a Servicer may seek reimbursement 
for the life of the default (i.e., the duration of the foreclosure, including any Freddie 
Mac Default Legal Matter such as bankruptcy). 

For example, if a Servicer has already referred a Mortgage to foreclosure and it then 
becomes necessary to take action with respect to a bankruptcy related to such 
Mortgage, or if a Servicer has already referred a file for bankruptcy and foreclosure 
has commenced following the bankruptcy referral, the Servicer may be reimbursed 
only for one connectivity fee. Likewise in this scenario, if the Servicer is using an 
invoice processing system, then the Servicer may only seek reimbursement for one 
invoicing fee associated with the foreclosure and for one invoicing fee associated with 
the bankruptcy during the life of the default. 

I Fre·ddi~e· Mac·-sin-g·ie· FamiIY/S·i·ngle-~Famiiy -seileriServic;r' Guidejsi'ngie:Family~5eileriS'ervicer -'------ - -.. -I 
, Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and II 

I 
Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, ."I

i , Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.1 0: Servicer 
I r~p?~i~~?~. ~r~~~i~ ... ~.~~_. [)~!~l:Ilt~e~~I~~~~~r~ . (~~!~~!~~) 

9501.10: Servicer reporting on Freddie Mac Default Legal Matters 
(06/29/16) 

The Servicer must provide reports related to firm performance, management of foreclosure 
and bankruptcy processes, oversight of firm compliance and performance and other related 
matters as required by Freddie Mac. Servicers must ensure that all firms retained for Freddie 
Mac Default Legal Matters report data required by Freddie Mac directly to Freddie Mac 
accurately and in the time frames prescribed. This includes required daily reporting by its 
retained law firms, via the Attorney Data Reporting (ADR) System, of key metrics such as: 

• Milestones during the lifecycle of Freddie Mac Default Legal Matters 

• Delays affecting prompt and efficient completion of the Freddie Mac Default Legal Matter 

• Successful loss mitigation activities 

• Litigation detail during the lifecycle of certain non-routine litigation matters 

• Completion of the Freddie Mac Default Legal Matter 

Key metrics generally must be reported to Freddie Mac within 24 hours of occurrence, unless 
otherwise prescribed in related training materials for the web-based attorney reporting 
system. Servicers may obtain access to ADR, and monitor their law firms' reporting 
progress, by completing the ADR Servicer Access Request Form available on the Freddie 
Mac Default-Related Legal Services web page at 
http://www.freddiemac.com/singlefamily/service/default_legal_services.html 

I Related Guide Bulletins I Issue Date 
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I Bulletin 2016-12 I June 29, 2016 

I Freddie -Ma~ 'Si~gle Family/Single-Family Sefler/Servicer Guide/Single-Family Seller/Servicer 
i Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and 
'I Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, 
i Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.11: Servicer 
I rn(J~i~(J,~~_f1.~c:l,!'l~rna_flc:l~~Il1~f1t , (J~~i~1l1 (~3/~~/1, ~) 

9501.11: Servicer monitoring and management of firm (03/02/16) 

The Servicer is responsible for managing and monitoring all aspects of the firm performance, 
providing necessary assistance to the firm relating to Freddie Mac Default Legal Matters, and 
for undertaking all activities required to protect Freddie Mac's interest in the Mortgage. The 
Servicer must also ensure that the firm is in compliance with applicable Freddie Mac 
requirements, and that the firm receives all training and documentation relating to 
applicable Freddie Mac requirements, either separately or as part of the Servicer's standard 
training. 

(a) Compliance processes 

The Servicer must develop and have in place policies and procedures regarding 
oversight and compliance of firms handling Freddie Mac Default Legal Matters. The 
Servicer must have policies and procedures reasonably designed to ensure that firms 
handling Freddie Mac Default Legal Matters are in compliance with the limited retention 
agreement, the applicable provisions of the Guide, and applicable law. 

The Servicer's ongoing compliance monitoring must address the following minimum 
elements: 

• Ongoing eligibility under the Firm Minimum Requirements specified in Section 
9501.3 

• Compliance with the limited retention agreement, including the fee and cost 
guidelines; and 

• Firm performance and processes necessary to ensure Servicer's compliance with 
applicable Guide requirements 

The Servicer must conduct periodic compliance reviews and training as appropriate. 
In determining the frequency of firm compliance reviews, the Servicer must consider 
the overall risk posed to Freddie Mac by the firm (legal, reputational, and financial), 
firm file volume, performance, any changes in staffing ratios or levels, any litigation 
against the firm alleging systemic issues, any media coverage regarding the firm and 
the prior results of any firm compliance reviews. 
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(b) Freddie Mac review of compliance process 

Freddie Mac reserves the right to review the Servicer's compliance process. Freddie 
Mac may require Servicers to conduct additional compliance activities related to firms 
handling Freddie Mac Default Legal Matters, such as additional firm compliance 
reviews. 

The Servicer must make available to Freddie Mac upon request the materials relating 
to its performance and compliance monitoring of firms handling Freddie Mac Default 
Legal Matters, including : 

• Information regarding the scope and methodology of the Servicer's compliance 
monitoring 

• The schedule of firm compliance reviews conducted 

• The identity of any vendors used in the firm compliance reviews 

• All documentation from the firm compliance reviews; and 

• All findings, reports or remediation plans resulting from the firm compliance 
reviews 

In addition, Freddie Mac may require a Servicer to change the scope of its 
compliance process used to monitor firms handling Freddie Mac Mortgages. 

(c) Freddie Mac right to audit firm 

Freddie Mac also reserves the right to directly conduct firm audits and firm on-site 
visits as Freddie Mac deems necessary. Fredd ie Mac audits and visits may focus on 
items such as fee and cost compliance, Servicer compliance with Freddie Mac 
requirements, and high-risk issues, including compliance with applicable laws, 
reputational risk, unsatisfactory results of Servicer firm compliance reviews and 
conflicts of interest involving Freddie Mac-owned or guaranteed Mortgages. 

Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer 
Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and 
Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, 
Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.12: 
Escalation of firm issues to Freddie Mac 

9501.12: Escalation of firm issues to Freddie Mac (03/02/16) 
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(a) Escalation of issues 

The Servicer must notify Freddie Mac via e-mail (see Directory 1), within two 
Business Days of discovery or sooner if circumstances warrant, if the Servicer becomes 
aware of any issues or concerns relating to a firm (including a specific employee or 
vendor of a firm), or a Freddie Mac Default Legal Matter, including, but not limited to: 

1. Any information regarding a firm that may warrant a firm's suspension, 
termination or Servicer request to transfer Freddie Mac Default Legal Matters to 
another firm 

2. Information suggesting legal or reputational risk posed by the firm such as bar 
complaints, sanctions, or litigation alleging systemic issues with the firm, firm 
attorney, or the firm's practices 

3. Security incidents that compromise the security, confidentiality or integrity of 
"sensitive customer information" and that security incident is related to Freddie 
Mac-owned or guaranteed Mortgages (refer to Section 1301.2(f)) 

4. Actual or alleged fraud on the part of the firm 

5. Federal, State, or local governmental inquiries, including congressional 
inquiries, regarding a firm, Freddie Mac-owned or guaranteed Mortgages, or 
Freddie Mac or Servicer practices affecting Freddie Mac-owned or guaranteed 
Mortgages 

6. Non-routine litigation (as described in Section 9402.2) 

7. Media inquiries relating to Freddie Mac, a firm, or Freddie Mac-owned or 
guaranteed Mortgages 

8. Volume or capacity issues with the firm 

9. Breach of the limited retention agreement between the firm and Freddie Mac, or 
the contract between the firm and the Servicer 

10. Legal matters such as regulatory updates and specific reporting on certain 
matters (e.g., transfer tax matters) 

11. Any systemic issues with the firm 

12. Systemic Servicer issues related to file suspensions and foreclosure holds (e.g., 
failure to properly implement new statutory changes); and 

13. Any material change in the ownership, partnership, or organization of the firm 
after executing the limited retention agreement. Such notifications should 
include instances where a named partner leaves the firm or a major practice 
group separates from the firm. 

(b) Procedures relating to issues and concerns 

When a Servicer provides Freddie Mac notice of an issue requiring Freddie Mac's 
attention, the Servicer must designate in its e-mail one or more points of contact. 
Freddie Mac may request that the Servicer obtain additional information from the firm 
regarding the issue that was escalated to Freddie Mac, and the Servicer must promptly 
provide the requested information to Freddie Mac. 

(c) Freddie Mac rights 

Freddie Mac reserves the right to issue direction to Servicers and firms regarding 
escalated issues. Refer to Section 9501.15 for more information about Freddie Mac's 
reservation of rights 
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(d) Escalated issue - confidential information 

Any issue that is identified and escalated to or by Freddie Mac pursuant to this section 
(other than non-routine litigation) is considered to be "confidential information" as 
defined in Sections 1201.8 and 8101.8. The Servicer must comply with the 
requirements of such sections with respect to treatment of any escalated issue. 

I-Fredd ie Mac --5 ingie--F am ily/Single-Fa-ml Iy SeiierIServicerciuide/sfn-g ie~F amfiy' Seller/Servicer 
I Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and 
i Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, 
I Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.13: File 

I _.!~~~.~!~!~,-!c:~~ _i~~!i~!! ... ~rt~ .~.~~pc:rt~ _i~rt _~ffi~~_~ _ .(o.?~1_~!1 .~} .. _ 
9501.13: File transfers, termination and suspension of firms (05/18/16) 
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(a) Servicer-directed suspension of referrals, Freddie Mac Default Legal Matter 
transfers and terminations 

If a Servicer becomes aware of information regarding a firm's handling Freddie Mac 
Default Legal Matters that might warrant a suspension of referrals of new Freddie Mac 
Default Legal Matters, the transfer of Freddie Mac Default Legal Matters to another 
firm, and/or termination of the firm (such as for legal, reputational, or operational 
risk), the Servicer must: 

• Notify Freddie Mac within two Business Days via e-mail or sooner if circumstances 
warrant, as set forth in Section 9501.12; and 

• Conduct due diligence with respect to the issue 

If the Servicer intends to suspend referrals of new Freddie Mac Default Legal Matters, 
transfer Freddie Mac Default Legal Matters, and/or terminate a firm, the Servicer 
must provide Freddie Mac with at least five Business Days' notice (see Directory 1) 
prior to implementing the decision. Additionally, the notification must provide Freddie 
Mac with the implementation plan forthe course of action chosen by the Servicer, 
pursuant to Section 9501.14. 

For the transfer of Freddie Mac Default Legal Matters, once a Servicer has 
determined the eligible law firm(s) that will receive such file transfers, the following 
must also be included in the notification to Freddie Mac: 

• Servicer name and the six-digit Seller/Servicer number 

• The nine-digit Freddie Mac loan number 

• Servicer loan number 

• Date of transfer 

• Original law firm name 

• New law firm name 

• Freddie Mac Default Legal Matter being transferred (e.g., foreclosure, bankruptcy 
proof of claim (POC) or bankruptcy motion for relief (MFR)) to the new law firm 

• The State in which the Mortgaged Premises is located 

In addition, the Servicer must: 

• Upon request, provide Freddie Mac with the reason for the decision and the due 
di ligence materials or other information supporting the decision 

• Inform the firm of the decision; and 

• Keep Freddie Mac periodically updated with respect to the status of implementation 
of the decision 

Refer to Section 9501.14 for additional information relating to implementation of 
terminations, transfer of Freddie Mac Default Legal Matters and suspensions. 
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(b) Freddie Mac-directed suspension of referrals, matter transfers and 
terminations 

Page 24 of26 

Freddie Mac may direct the Servicer to initiate an investigation of a firm if Freddie Mac 
becomes aware of information that might warrant a suspension of referrals of new 
Freddie Mac Default Legal Matters, the transfer of Freddie Mac Default Legal Matters, 
or termination of the firm. Freddie Mac also may conduct due diligence and 
investigations as necessary. Freddie Mac may instruct Servicers to suspend some or all 
referrals of new Freddie Mac Default Legal Matters, to transfer some or all existing 
Freddie Mac Default Legal Matters, or to terminate a firm. 

In the event of a decision by Freddie Mac to suspend referrals of new Freddie Mac 
Default Legal Matters, transfer Freddie Mac Default Legal Matters, or terminate a firm, 
Freddie Mac will: 

• Inform the Servicer of the decision and provide direction with respect to required 
Servicer actions, including direction with respect to transfers of Freddie Mac Default 
Legal Matters 

• Inform the firm of the decision and provide direction to the firm with respect to 
required firm actions; and 

• Terminate the limited retention agreement between Freddie Mac and the firm, as 
appropriate 

(c) Documentation of due diligence review 

The Servicer must maintain documentation of the due diligence review, the Servicer's 
decision, and all other information supporting the decision for a period of seven years 
after such decision. 

Related Guide Bulletins Issue Date 

Bulletin 2016-9 May 18, 2016 

I Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family SellerlS-erVicer 

I 
Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and 

I Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, 
I Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.14: 
I If!1pl:f!1:fltifl~!il,:~rc:lfl~~:t~ c:lfl ~!()r~~:~:~f!1 iflc:l~i_()flc:ln~ ~l:I~P: nsi()fl_ ()~~irf!1~ ~g~!g~l~~) __ __ .. ....... ,_ 
9501.14: Implementing file transfers and/or the termination and suspension 
of firms (03/02/16) 
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(a) Implementation plan 

Prior to implementing any decision to terminate a contract with a firm, suspend 
referrals of new Freddie Mac Default Legal Matters and/or transfer Freddie Mac Default 
Legal Matters from a firm, the Servicer must develop an implementation plan which 
addresses: 

• File transfers 

• The capacity of other eligible firms in the State to handle additional Freddie Mac 
Default Legal Matters and/or transferred Freddie Mac Default Legal Matters 

• Proration of fees and costs between the transferor and transferee firms 

• Contract provisions during any transition period, including insurance; and 

• Other issues as necessary 

The implementation plan must take into account any legal, operational or 
reputational risks that may arise during the transition period, and must address 
these risks in the most cost-efficient and effective manner. Freddie Mac reserves the 
right to require the modification of the implementation plan, and provide additional 
Servicer requirements relating to the termination of any firm, the suspension of 
referrals of new Freddie Mac Default Legal Matters and the transfer of Freddie Mac 
Default Legal Matters. 

(b) Servicer monitoring of implementation plan 

The Servicer must take all necessary steps to ensure that the implementation plan 
proceeds in an orderly manner and that all Freddie Mac interests are protected during 
the implementation. Such steps include, but are not limited to: 

• Transferring files relating to Freddie Mac Default Legal Matters to eligible firms 

• Addressing any issues arising from the transfer of files, the suspension of referrals 
and the termination of a firm 

• Reporting periodically to Freddie Mac on the status of the plan, including such 
details as how many files are transferred to each new firm, which new firms receive 
the files and the timing of transfers; and 

• Such other details as requested by Freddie Mac 

Servicers may not charge Freddie Mac or Borrowers for any fees or costs associated 
with transferring Freddie Mac Default Legal Matters, and such amounts may not be 
added to Borrower Mortgage balances. 

(c) Freddie Mac's rights to manage termination, suspension and/or file transfers 

Freddie Mac may decide, in its sole discretion, that the legal, operational or 
reputational risks necessitate Freddie Mac's management of the: 

• Termination of any firm with respect to its handling of Freddie Mac Default Legal 
Matters 

• Suspension of referrals of Freddie Mac Default Legal Matters to a firm; and/or 

• Transfers of files relating to Freddie Mac Default Legal Matters 

In such case, the Servicer must cooperate with Freddie Mac in such management 
and provide all necessary documentation, files and information as requested by 
Freddie Mac. 

Freddie Mac Single Family/Single-Family Seller/Servicer Guide/Single-Family Seller/Servicer 
Guide/Servicing/Series 9000: Servicing Default Management/Topic 9500: Selection, Retention and 
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I Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 9501: Selection, 
I Retention and Management of Law Firms for Freddie Mac Default Legal Matters/9501.15: 
1 ~~~~ryClti<?~<?f~i.~~t~Cl.~~~~~~~i ~~ f~~~<?n ~~.<?~p I iCl~~~ c;<?r:t~er~i~~1 iti~Cl~io r:t (Q~!~?/1 §) 

9501.15: Reservation of rights and remedies for non-compliance concerning 
litigation (03/02/16) 

Freddie Mac reserves the right to direct and control all litigation involving a Freddie Mac 
loan. The Servicer and firm handling the litigation must cooperate fully with Freddie Mac in 
the prosecution, defense or handling of the matter. 

In addition, Freddie Mac reserves the right to: 

1. Select the foreclosure counsel for a particular case, whether the case is routine or non
routine litigation 

2. Direct and manage the actions taken by the foreclosure counsel, on a case-by-case or 
individual State basis 

3. Assess additional compensatory fees against the Servicer and/or seek repayment of 
losses, costs or damages from the Servicer sustained due to errors, omissions or 
delays by the Servicer or its agent; and 

4. Direct and manage the actions taken by Servicers and firms relating to escalated 
issues specified in Section 9501.12 

Remedies for non-compliance 

If a Servicer fails to comply with the provisions under Chapter 9501, Freddie Mac, in its sole 
discretion, and in addition to any other remedies specified in the Guide or the Servicer's 
other Purchase Documents, reserves the right to: 

• Refuse to reimburse the Servicer for any legal fees and costs 

• Offset the entire legal fee from future foreclosure expenses otherwise eligible for 
reimbursement from Freddie Mac or seek the Servicer's reimbursement of the entire legal 
fee with interest, if Freddie Mac has already reimbursed the Servicer for the costs involved 
in the particular foreclosure or bankruptcy 

• Require the Servicer to reimburse the firm or Freddie Mac for any prohibited payments or 
other financial benefits 

• Prohibit the Servicer from contracting, directly or through any service provider, vendor or 
outsourcing company, with a firm with respect to products or services ancillary to a 
foreclosure or bankruptcy case 

• Prohibit the Servicer from contracting with the service provider, vendor or outsourcing 
company involved in the prohibited activities with respect to Freddie Mac-owned or 
guaranteed Mortgages 

• Seek Servicer repayment of losses, costs or damages sustained by Freddie Mac due to 
errors by the Servicer or its agent; and/or require repurchase of impacted Mortgage 
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TO: 

COMMMONWEALTH OF VIRGINIA 
Fairfax County Circuit Court 

CM-2020-263 

SFR Investments Pool 1, LLC, et al., through their attorney of record, The Law Office of 
Kim Gilbert Ebron (Attn: Diana S. Ebron, Esq.), 7625 Dean Martin Drive, Suite 110, Las 
Vegas, Nevada 89139 

In response to the Subpoena/Subpoena Duces Tecum to Person under Foreign Subpoena, 

issued by the Fairfax County Circuit Court on June 9, 2020, pursuant to VA CODE§§ 8.01-412.8- 

8.01-412.15 (the "Subpoena Duces Tecum"), non-party Federal Home Loan Mortgage Corporation 

("Freddie Mac") hereby serves these Objections and Responses to SFR Investments Pool 1, LLC, et 

al. ("SFR Investments") Subpoena Duces Tecum and the request for documents contained therein 

(the "Requests"). 

Freddie Mac's General Objections are set forth below. These objections are incorporated by 

reference in each of Freddie Mac's objections as if set forth separately therein. The assertion of 

additional specific objections to a particular Request or the repetition of a General Objection shall 

not be construed as waiving any applicable objection with respect to that or any other Request. 

Freddie Mac reserves the right to assert additional objections or to supplement the objections set 

forth herein. 

1. 

GENERAL OBJECTIONS 

Freddie Mac objects to the Requests to the extent they seek to impose obligations 

upon Freddie Mac that exceed the requirements of the Virginia Rules of Civil Procedure, the local 

rules of the Circuit Court for Fairfax County, Virginia, and any applicable orders regarding 

discovery entered by the District of Nevada of Clark County (the "Court") in Case No. A-13- 
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1 684715-C (the "Litigation"). 
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2. 

3. 

Freddie Mac objects to the Subpoena Duces Tecum as overly broad, unduly 

burdensome, irrelevant, and not proportional to the needs of the Litigation to the extent it seeks 

information beyond what is required by the Virginia Rules of Civil Procedure, the local rules of the 

Circuit Court for Fairfax County, Virginia, and any applicable orders regarding discovery entered by 

the Court in the Litigation. 

Freddie Mac objects to the Subpoena Duces Tecum and the Requests to the extent 

they seek information that is protected from disclosure by the attorney-client privilege, the attorney 

work product doctrine, the right of privacy recognized by the United States Constitution, or any 

other applicable privilege, immunity, or confidentiality restriction, or that is otherwise exempt from 

discovery. Such information will not be knowingly disclosed. The inadvertent disclosure or 

production of any such information is not intended to be and will not constitute a waiver of any 

privilege or right by Freddie Mac or any agreement to produce such privileged or protected 

information, and Freddie Mac reserves the right to demand the return of any such privileged or 

projected information and all copies thereof. 

4. Freddie Mac objects to the Subpoena Duces Tecum and the Requests to the extent 

that they require Freddie Mac to provide documents or information that Freddie Mac is not permitted 

to disclose under the terms of any applicable confidentiality or non-disclosure agreement(s). 

5. Freddie Mac objects to producing any documents or information that contain or 

constitute trade secrets, or proprietary or confidential business information, except pursuant to a 

mutually agreed upon protective order entered by the Fairfax County, Circuit Court 

6. Freddie Mac objects to the Subpoena Duces Tecum and the Requests to the extent 

they seek documents or information not maintained in the ordinary course of Freddie Mac's 

2 
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business, not readily or easily retrievable without undue burden or cost, and/or not within Freddie 

Mac's possession, custody, or control. Absent some agreement by SFR to reimburse Freddie Mac 

for the reasonable costs and expenses associated therewith and/or entry of an applicable order by the 

Fairfax County, Circuit Court, Freddie Mac will not search for, or retain for purposes of this 

Subpoena Duces Tecum, outside the scope of its normal document retention policy, any backup 

tapes or non-indexed and not readily accessible archived files, whether electronic or hard copy. 

7. Freddie Mac objects to the Subpoena Duces Tecum and the Requests to the extent 

they seek to impose on Freddie Mac any obligation to investigate or discover information from third 

parties and/or any duty to search for and/or provide information that is not within Freddie Mac's 

possession, custody, or control. 

8. Freddie Mac objects to the Subpoena Duces Tecum and the Requests on the grounds 

and to the extent they require Freddie Mac to provide documents or information equally available to 

and/or already in the possession of the parties to the Litigation, including, without limitation, 

documents or information provided to any of the parties to the Litigation in connection with prior 

litigations, and documents or information that the parties to the Litigation can obtain from public 

sources or from other parties in the Litigation. 

9. Freddie Mac objects to the Subpoena Duces Tecum's time scope as overly broad, 

unduly burdensome, irrelevant, not reasonably limited in temporal scope, and not proportional to the 

needs of the Litigation, considering Freddie Mac's status as a non-party and the importance of the 

requested discovery in resolving the issues in the Litigation, and because the burden and expense of 

responding to the Requests for the time period specified outweighs the likely benefit of such 

response. 
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10. 

have not yet been established. 

11. Freddie Mac objects to the Subpoena Duces Tecum and the Requests to the extent 

they seek documents or information relating to matters that are not raised in the pleadings in the 

Litigation on the grounds that such documents or information are not relevant to the issues, claims, 

and/or defenses in the Litigation. 

12. 

13. 

Freddie Mac objects to the Subpoena Duces Tecum to the extent it assumes facts that 

To the extent Freddie Mac provides any documents in response to the Subpoena 

Duces Tecum, Freddie Mac does so without waiving or intending to waive, but on the contrary, 

preserving and intending to preserve: (a) the right to object, on the grounds of competency, 

privilege, relevance, or materiality, or any other proper grounds, to the use of such information for 

any purpose, in whole or in part, in any subsequent proceedings, whether in the Litigation or in any 

other litigation or proceeding; (b) the right to object on any grounds, at any time, to requests or other 

discovery procedures involving or relating to the subject of the Subpoena Duces Tecum and the 

Requests to which Freddie Mac may respond; and ( c) the right at any time to revise, correct, add to, 

or clarify any of the objections made herein. 

Freddie Mac does not, and could not possibly, represent that any responses and/or 

documents it might be required to provide in connection with the Subpoena Duces Tecum constitute 

all of the information requested. Rather, as required by the Virginia Rules of Civil Procedure, any 

such responses and/or document productions would be limited to responsive information identified 

by Freddie Mac pursuant to a reasonable and duly diligent search and investigation conducted in 

connection with the Subpoena Duces Tecim in those areas where such information is expected to be 

found. To the extent the Subpoena Duces Tecum or the Requests purport to require more, Freddie 

Mac objects on the grounds that they seek to compel Freddie Mac to conduct a search beyond the 
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scope of permissible discovery contemplated by the Virginia Rules of Civil Procedure, and that 

compliance with the Subpoena Duces Tecom would impose an undue burden and expense on 

Freddie Mac. 

14. Freddie Mac objects to producing any documents created after the date the Subpoena 

Duces Tecum was served on Freddie Mac on the grounds that production of such documents would 

be unduly burdensome and not proportional to the needs of the Litigation. 

15. 

and unduly burdensome in that the Subpoena Duces Tecum and the Requests are not proportional to 

the needs of the Litigation, considering Freddie Mac's status as a non-party and the limited 

significance of the requested discovery in resolving the issues in the Litigation, and because the 

burden or expense of responding to the Subpoena Duces Tecum and the Requests as written 

outweighs the likely benefit of such response. 

16. 

1. 

Freddie Mac objects to the Subpoena Duces Tecum and the Requests as overly broad 

No Objection, limitation, or agreement to search for or produce documents, or lack 

thereof, made herein shall be deemed an admission by Freddie Mac as to the existence or 

nonexistence of documents. 

17. Freddie Mac objects to the Subpoena Duces Tecum and any Request seeking "all 

documents," as overly broad, unduly burdensome, and not narrowly tailored to the issues, claims, 

and/or defenses in the Litigation. 

18. Freddie Mac reserves the right to supplement these objections and raise any 

additional objections deemed necessary and appropriate. 

OBJECTION AND RESPONSE TO THE REQUESTS 

REQUEST NO. 1 

Any and all documents reviewed, referenced, or relied upon by the witness(es) to 
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prepare for the topics listed in the deposition subpoena/notice. 

OBJECTION TO REQUEST NO. 1 

In addition to Freddie Mac's General Objections, which are specifically incorporated here, 

Freddie Mac objects to Request No. 1 as overly broad, not reasonably limited in temporal scope, and 

not proportional to the needs of the Litigation considering Freddie Mac's status as a non-party and 

the limited significance of the requested discovery in resolving the issues in the Litigation. 

Furthermore, Freddie Mac hereby incorporates each of its objections to any and all of the topics 

listed on Exhibit A to the deposition Subpoena served on Freddie Mac in connection with the 

Litigation by SFR Investments. 

RESPONSE TO REQUEST NO. 1 

Documents responsive to this Request were provided as exhibits to the Declaration of Dean 

Meyer dated November 10, 2017 (the "Declaration"), attached as Exhibit B to Nationstar Mortgage, 

LLC's Renewed Motion for Summary Judgment filed on November 15, 2017. Specifically, the 

Ninth Circuit and Nevada Supreme Court have held that the Freddie Mac business records attached 

to the Freddie Mac's declaration, supported by a declaration from a Freddie Mac employee, are 

sufficient to establish Freddie Mac's ownership of a particular loan and relationship with its servicer, 

without the need for further or duplicative evidence. Federal Housing Finance Agency v. SFR 

Investments Pool 1, LLC, 893 F.3d 1136, 1149-50 (9th Cir. 2018); Daisy Trust v. Wells Fargo Bank, 

NA., 445 P.3d 846, 849-51 (Nev. 2019). Subject to the foregoing objections, in response to this 

Request, Freddie Mac will disclose Freddie Mac's business records provided as exhibits to the 

Declaration at Bates Numbers Nationstar Gutierrz FHLMC00000l 

Nationstar Gutierrz FHLMC000195. - ~ 
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Dated: July 8, 2020 Respectfully submitted, 

MCGUIREWOODS LLP 
I /,;::J//;~~ I/ /J - 

::i}f~t>Jl', Cf /t;g4 ~~" 
?;>)ohn H. Maddock III 

MCGUIREWOODS LLP 
Gateway Plaza 
800 East Canal Street 
Richmond, Virginia 23219 
(T) 804 775 1000 
(F) 804 775 1061 

-and- 

Doan Phan 
MCGUIREWOODS LLP 
1750 Tysons Blvd. Suite 1800 
Tysons, Virginia 22102 
(T) 703 712 5117 
(F) 703 712 5237 

Counsel for Non-Party Federal Home Loan Mortgage 
Corporation 
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CERTIFICATE OF SERVICE 

I hereby certify that on this 8th day of July, 2020, I served the foregoing Non-Party Federal 

Home Loan Mortgage Corporation's Objections and Responses to Subpoena/Subpoena Duces 

Tecum to Person under Foreign Subpoena, issued by the Fairfax County Circuit Court on June 9, on 

counsel for SFR Investments Pool 1, LLC, via federal express. 

l6hn H. Maddock III 
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1 ADDR STRT USPS - - 

ADDR_I ADDR_ IADDR_ZIP _EIADDR_ZIP _ 
ZIP I ZIP _EXTN I XTN_USPS USPS AMT_APPRSL 

AMT_DISC_IAMT_NEGAM_IAMT_NEGAM_IAMT_ORIGL_P 

PREM PCH UNFACTRD CH_PRCE 
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21 
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1 ADDR_STRT_USPS 
ADDR_I ADDR_ IADDR_ZIP _EIADDR_ZIP _ 

ZIP I ZIP _EXTN I XTN_USPS USPS AMT APPRSL 
AMT_DISC_IAMT_NEGAM_IAMT_NEGAM_IAMT_ORIGL_P 

PREM PCH UNFACTRD CH_PRCE 
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ADDR_STRT_USPS 

ADDR I ADDR_ IADDR_ZIP _EIADDR_ZIP _ 
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AMT_DISC_IAMT_NEGAM_IAMT_NEGAM_IAMT_ORIGL_P 
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1 ADDR_STRT_USPS 
ADDR_I ADDR_ IADDR_ZIP _EIADDR_ZIP - 

ZIP I ZIP EXTN I XTN_USPS USPS AMT_APPRSL 
AMT_DISC_IAMT_NEGAM_IAMT_NEGAM_IAMT_ORIGL_P 

PREM PCH UNFACTRD CH_PRCE 
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AMT_ORIGL_UI AMT_PAYF _ AMT_PCH 

I I 1 
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AMT_PCH_ _RMTCE DI 
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AD AE AF AG AH AI AJ AK AL AM AN AO AP AQ 

1 
CD_ADDRl ICD_ADDR2_I CD_AMTN ICD_BLCK_J CD_ICD_CEN_ICD_CGSSL_ 
_SNDX SNDX PER GRP CE I TRCT 

CD CONT_SI CD_DEMGR I CD DOCTN 
DISTCT I CD_CNTYI RCE SYST RSN TYPE 

CD_INT_ ICD_INTNT_ICD_LOAN 
PRIN_ACCTG I OCCPY DISPTN 

2 
3 
4 
5 
6 
7 
8 
9 MOON STRO 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
l20 

K}Ti 2 
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'24 
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26 
27 
28 
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31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
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AD AE AF AG AH AI AJ AK AL AM AN AO AP AQ 

1 
CD_ADDRl ICD_ADDR2-I CD_AMTN ICD_BLCK-1 CD_,CD_CEN_,CD_CGSSL_ 

SNDX SNDX PER GRP CE TRCT DISTCT 
CD_CONT_SI CD_DEMGR I CD DOCTN 

RSN TYPE 
CD_INTNT_I CD_LOAN 
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I 

Ill 
DI m 
Ill 
Bl m m m m - - - 
Bl I m I 
Bl I 
Bl I 
Iii I 
E!I I 
llll I 
1!111 I 
1111 I 
11!1!1 I 
l!lil I 
1111 I 
Bl I 
11!1111 I 
l!l'I I m I 
11\l!ll I 

I I 

I 
I m I • 

. . 
• 

CD CNTYI RCE_SYST 
CD_INT_ 

PRIN_ACCTG OCCPY DISPTN 
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AD AE AF AG AH AI AJ AK AL AM AN AO AP AQ 

CD_ADDR1 ICD_ADDR2_I CD_AMTN ICD_BLCK.J CD_ICD_CEN_ICD_CGSSL _ 
_ SNDX SNDX PER GRP CE I TRCT 

CD_(ONT_SI CD_DEMGR I CD DOCTN 

DISTCT ICD_CNTYI RCE_SYST RSN TYPE 

CD_INT_ ICD_INTNT_I CD_LOAN 
PRIN ACCTG I OCCPY DISPTN 
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AD AE AF AG AH AI AJ AK AL AM AN AO AP AQ 

1 
CD_ADDRl ICD_ADDR2_1 CD_AMTN ICD_BLCK_J CD_,CD_CEN_,CD_CGSSL _ 
_ SNDX SNDX _PER GRP I CE TRCT DISTCT 

CD_CONT_SI CD_DEMGR I CD_DOCTN 
CD CNTYI RCE_SYST _RSN TYPE 

CD_INT_ 
PRIN_ACCTG 

CD_INTNT_I CD_LOAN 
OCCPY DISPTN 
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AR AS AT AU AV AW AX AY AZ I BA I 
CD_LOAN_I CD_LOAN_ ICD_LOAN CD_MRTG I CD_ I CD_ CD 

BB BC 

D Dll 

BO BE BF 

CD_PPTY ICD_REFIN_ICD_REMGICD_RMTCE_ 
DI !RD D D /l I QCCCR 

D DD 

DRQ DCR QD 
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5 
6 
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21 
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40 
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AR AS AT AU AV AW AX AY AZ I BA I 
CD_LOAN_I CD_LOAN_ ICD_LOAN CD_MRTGI CD CD_ 

BB BC 

DI IRD D D 0 
CD D Dll 

BO BE BF 

D DD 

DRQ 

CD _PPTY I CD _REFIN_I CD _REMG I CD _RMTCE_ 
QD 

4LI 

4o 

48 
ao 
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AR AS AT AU AV AW AX AY AZ I BA I 
CD_LOAN_I CD_LOAN_ ICD_LOAN CD MRTG I CD_ I CD CD_ 

BB BC 

D P.ll 

D D 0 

80 

D 

BD BE BF 

CD_PPTY ICD_REFIN_ICD_REMGICD_RMTCE 
DRQ QD 

8 

8LI 
8 
80 

88 
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0 
QLI 
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AR AS AT AU AV AW AX AY AZ I BA I 
D LQLl CD_LOAN D to» CD_MRTG I CD_ I CD 

DD D D 
CD 

BB 

D Dll 

BC BD BE BF 

D DD 

DRQ 

CD _PPTY I CD _REFIN_I CD _REMG I CD _RMTCE_ 
ll IQ DC:D 

119 
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121 
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124 
125 
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QD 
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BG BH BI BJ BK BL BM BN BO BP BQ BR BS BT 

CD_ST_ICD_ST_ICD_SVCG_I CD_SVCG_ ICD_SVCG_I CNT_AMTN_ICNTI CNT_REMG I CNT_ I DT_ACCTG I DT_CONV_ IDT_DDLPI 

FIPS I USPS I DESTN I DESTN_RSN RSTD TERM CEI MTY PER I UNITS CYCL WNDW BEG PCH 

OT DUE 
FIRST Pl loT_FUNDG 

2 
3 
4 
5 
6 
7 
8 
9 
10 

i 11 
12 I 

13 
14 
15 
16 
17 
18 
19 
20 
21 
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23 
24 
25 
26 
27 
28 
29 

· 30 
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40 
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BG BH BI BJ BK BL BM BN BO BP BQ BR BS BT 

CD_ST_ICD_ST_ICD_SVCG_I CD_SVCG_ ICD_SVCG_I CNT_AMTN_ICNTI CNT_REMG I CNT_ I DT_ACCTG I DT_CONV_ IDT_DDLPI_I DT_DUE_ 
FIPS I USPS DESTN I DESTN_RSN RSTD TERM _CE I _MTY_PER I UNITS CYCL WNDW BEG PCH FIRST_PI I DT_FUNDG 
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BG BH BI BJ BK BL BM BN BO BP BQ BR BS BT 

CD_ST_ICD_ST_ICD_SVCG_I CD_SVCG_ ICD_SVCG_I CNT_AMTN_ICNTI CNT_REMG I CNT_ I DT_ACCTG I DT_CONV_ IDT_DDLPI 

1 I FIPS I USPS DESTN I DESTN_RSN RSTD TERM CEI MTY_PER I UNITS _CYCL WNDW_BEG PCH 

DT DUE 
FIRST Pl loT_FUNDG 

80 
81 
82 
83 
84 
85 
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87 
88 
89 
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91 
92 
93 
94 
95 
96 
97 
98 
99 
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107 
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I 
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BG BH BI BJ BK BL BM BN BO BP BQ BR BS BT 

1 
CD ST ICD ST ICD SVCG I CD SVCG 

FIPS USPS DESTN DESTN_RSN 
CD_SVCG_I CNT_AMTN 

RSTD TERM 
CNT 
UNITS 

DT_CONV_ CNTI CNT_REMG 
_CE _MTY_PER 

DT ACCTG 

CYCL WNDW_BEG 
DT_DDLPI_ 

PCH 
DT_DUE_ 

FIRST_PI DT_FUNDG 
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BU BV BW BX BY BZ CA CB cc CD CE CF CG 

DT_LOAN I DT_MRTG 

1 I ORIGN DLVY 

DT_SVCG_DI DT_UPB IFLAG_CE_IFLAG_q FLAG_CE 

DT MTV I DT PAYF IESTN_DCSN RPTD COLLAT I E_INS LYRD 

FLAG_CE_ 
NON_COLLAT 

FLAG I FLAG_LOAN IFLAG_MRTG_ 

LIA MODTN TO_FCLTT 

I 2 
3 
4 
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7 
8 
9 7/6/2005 8/15/2005 8/1/2035 
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14 
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BU BV BW BX BY BZ CA CB cc CD CE CF CG 

DT_LOAN I DT_MRTG 
1 I _ORIGN _DLVY 

DT_SVCG_DI DT_UPB IFLAG_CE_IFLAG_q FLAG_CE 
DT MTV I DT_PAYF IESTN_DCSNI _RPTD COLLAT I E_INS I LYRD 

FLAG_CE_ FLAG_I FLAG_LOAN IFLAG_MRTG_ 
NON_COLLAT I LIA MODTN TO FCLTT 
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BU BV BW BX BY BZ CA CB cc CD CE CF CG 

1 
DT_LOAN I DT_MRTG 
_ORIGN DLVY 

DT_SVCG_DI DT_UPB IFLAG_CE_IFLAG_q FLAG_CE 
DT MTY I DT_PAYF IESTN_DCSNI _RPTD COLLAT I E_INS LYRD 

FLAG_CE_ 
NON_COLLAT 

FLAG I FLAG_LOAN IFLAG_MRTG 
LIA MODTN TO FCLTT 

Nationstar _ Gutierrez_FHLMC000028 

JA_3021



BU BV BW BX BY BZ CA CB cc CD CE CF CG 

DT LOAN I DT_MRTG 
1 I _ORIGN DLVY 

DT_SVCG_DI DT_UPB IFLAG_(E_IFLAG_q FLAG_CE FLAG_I FLAG_LOAN IFLAG_MRTG_ 
DT_MTY I DT_PAYF IESTN_DCSNI _RPTD COLLAT I E INS LYRD 

FLAG_CE_ 
NON_COLLAT LIA MODTN TO_FCLTT 
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CH CI CJ ~ CL 

FLAG_RSET_IFLAG_STRCTD_I ID_LOAN 
DFll 

CM CN co CP CQ 

NBR_ARC_J NBR_CONT_SINBR_LOAN 

B D BODD BQDD ONDO PRO Dll Dll 

I 2 
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4 
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38 
39 
40 
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CH CI CJ CL 

FLAG_RSET_IFLAG_STRCTD_I ID_LOAN 
B DFLl 0 D 

CM CN co CP CQ 

BQDD BQDD 
NBR_ARC_J NBR_CONT_SINBR_LOAN 

ONDO PRO DLl DLl 
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do 

'18 
ao 
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oci 
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CH CI CJ =:J CL 

FLAG_RSET_IFLAG_STRCTD_I ID_LOAN 

CM CN co CP CQ 

NBR_ARC_J NBR_CONT_SINBR_LOAN 
DFLI D D BODO BODO ONDO PRO DLI DLI 

80 

8 
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8Ll 
8 
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so 
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CH CI CJ J CL 

FLAG_RSET_IFLAG_STRCTD_I ID_LOAN_ 
BLLN DEAL CONT_GEND 

119 
120 
121 
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123 
124 
125 
126 

CM CN co CP CQ 

NBR_ARC_J NBR_CONT_SINBR_LOAN 
BODO BODO ONDO PRO Dll Dll 
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CR cs CT cu CV cw ex CY CZ DA DB DC 

NBR_LOAN 
PE NBR MC 

NBR_SARC_ 
DUE 

NBR SLR 
NBR SLRI DLVY - 

NBR_SLR 
LOAN 

NBR_SSR_ NBR_ 
RPSWRNTS I SVCR 

NBR_SVCR 
MRTG 

NBR_SVCR_I PCT_ADJD_ IPCT_FM 
RPSWRNTS GUARN FEE OWN 

2 
3 
4 
5 
6 
7 
8 
9 

: 10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
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24 
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27 
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40 
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CR cs CT cu CV cw ex CY CZ DA DB DC 

NBR_LOAN_ 
PE 

NBR_SLR_ 
NBR_MC 

NBR_SARC_ 
DUE NBR SLRI DLVY 

NBR_SLR 
_LOAN 

NBR SSR I NBR 
RPSWRNTS SVCR 

NBR SVCR 
MRTG 

NBR SVCR I PCT ADJD IPCT FM 
RPSWRNTS GUARN_FEE OWN 
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CR cs CT cu CV cw ex CY CZ DA DB DC 

1 
NBR_LOAN 

PE NBR_MC 
NBR_SARC_ 

DUE 
NBR_SLR 

LOAN 
NBR_SSR_ NBR_ 
RPSWRNTS I SVCR 

NBR_SVCR 
MRTG 

NBR_SVCR_ I PCT _ADJD_ I PCT _FM_ 
RPSWRNTS I GUARN_FEE OWN 

NBR_SLR_ 
NBR_SLRI DLVY 
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CR cs CT cu CV cw ex CY CZ DA DB DC 

1 
NBR_LOAN 

PE NBR MC 
NBR_SARC_ 

DUE 
NBR SLR 

NBR_SLRI DLVY - 
NBR SLR 

LOAN 
NBR_SSR_ NBR_ 
RPSWRNTS I SVCR 

NBR_SVCR_I PCT_ADJD_ IPCT_FM_ NBR_SVCR 
_MRTG RPSWRNTS I GUARN FEE OWN 

Nationstar _ Gutierrez_FHLMC000037 

JA_3030



DD I DE I DF 

DrT Rl\.TIO 

DG DH DI DJ DK DL DM DN DO DP 

RATE_ RATE_ I RATE_ I RATE_NOTE_IRATE_NOTE_IRATE_NOTE_J RATE_ORIGL_IRATE_PCH_JRATE_SVCG_JVAL_AMTN_IVAL_DOCTN_ 

BU BD BD B 0 QD DDTD DCD 

2 
3 
4 
5 
6 
7 
8 

12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
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34 
35 
36 
37 
38 
39 
40 
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DD DF DG DH DI DJ DK DL DM DN DO DP 

RATE_ RATE_ I RATE_ I RATE_NOTE_I RATE_NOTE_IRATE_NOTE_J RATE_ORIGL_IRATE_PCH_JRATE_SVCG_JVAL_AMTN_IVAL_DOCTN 
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DD DF DG DH DI DJ DK DL DM DN DO DP 

RATE_ RATE_ I RATE_ I RATE_NOTE_IRATE_NOTE_IRATE_NOTE_J RATE_ORIGL_IRATE_PCH_JRATE_SVCG_JVAL_AMTN_IVAL_DOCTN 
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DD DF DG DH DI DJ DK DL DM DN DO DP 

RATE RATE_ I RATE_ I RATE_NOTE_I RATE_NOTE_IRATE_NOTE_J RATE_ORIGL_IRATE_PCH_JRATE_SVCG_JVAL_AMTN_IVAL_DOCTN 
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DQ DR DS DT DU DV DW DX DY 

1 
VAL_INTNT_OIVAL_LOAN 

CCPY DISPTN VAL_LOAN_PURP VAL LOAN ST 
VAL_MRTG_JVAL_MTY_I VAL_ 

FTR PER OFFERG VAL_PPTY_PROJ_CLS VAL PPTY TYPE - - 
2 
3 
4 
5 
6 
7 
8 
9 PRIMARY SOLD 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 

: 29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 

PURCHASt 1 FORECLOSURE I 
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DQ DR DS DT DU DV DW DX DY 

1 
VAL_INTNT_OIVAL_LOAN_ 

CCPY DISPTN VAL_LOAN_PURP VAL_LOAN_ST 
VAL_MRTG_JVAL_MTY_ 

FTR PER 
VAL 

OFFERG VAL_PPTY_PROJ_CLS VAL_PPTY_TYPE 
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DQ DR DS DT DU DV DW DX DY 

1 
VAL_INTNT_OIVAL_LOAN 

CCPY DISPTN 
VAL MRTG IVAL_MTY_I VAL_ 

VAL LOAN PURP _ VAL_LOAN _ST FTR PER OFFERG VAL_PPTY_PROJ_CLS VAL PPTY TYPE - - 
80 
8 
8 
8 
8Ll 
8 
so 
87 
88 
89 
90 
9 
9 
9 
9LJ 
9 
9o 
97 
98 
99 
00 
0 
6 
6 
QLl 
6 
Bo 
07 
08 
09 
0 

8 
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DQ DR DS DT DU DV DW DX DY 

1 
VAL_INTNT_OIVAL_LOAN_ 

CCPY DISPTN VAL_LOAN_PURP VAL_LOAN_ST 
VAL_MRTG_JVAL_MTY_I VAL_ 

FTR PER I I VAL PPTY PROJ CLS I VAL PPTY TYPE OFFERG 
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DZ EA EB EC ED EE EF 

VAL_REFIN IVAL_RMTCE_IVAL_SVCG VAL_SVCG 
DD 

C EH 

CD BCD 

EI 

AMT_BORR_ 
QD D D D B D 

AMT_INT_ 
BD DB 

2 
3 
4 
5 
6 
7 
8 
9 1\1/ll 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

I 26 
27 1 

28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 

I $ 271,066.83 I 
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DZ EA EB EC ED EE EF ~ 

VAL_REFIN IVAL_RMTCE_IVAL_SVCG VAL_SVCG_ 

C EH 

AMT_BORR_ 
OD D D D BLTI D DD 

D BCD 

EI 

AMT_INT_ 
BD DB 

41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 

• 78 
79 
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DZ EA EB EC ED EE EF 

VAL_REFIN IVAL_RMTCE_IVAL_SVCG VAL_SVCG 

EH 

CD_ 

EI 

AMT_BORR_ AMT_INT_ 
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DZ EA EB EC ED EE EF 

VAL_REFIN IVAL_RMTCE_IVAL_SVCG VAL_SVCG_ 

EH 

CD_ 

EI 

AMT_BORR_ AMT_INT_ 
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EJ I EK 

AMT NON INT IAMT NON INT 
BRNG_PRIN_(RTLMT BRNG_UPB 
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EJ I EK 

AMT NON INT IAMT NON INT 
BRNG_PRIN_CRTLMT BRNG_UPB 
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EJ I EK 

AMT NON INT IAMT NON INT 
BRNG_PRIN_CRTLMT BRNG_UPB 
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EJ EK 

1 
AMT_NON_INT_ 

BRNG_PRIN_CRTLMT 
AMT_NON_INT_ 

BRNG_UPB 
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LORN BASIC INQUIRY 
( OAU0010S l 

SSR LOAN NBR 
LOAN NUMBER : -2250 ORIG AMT PRHJ 
SERVICER NBA 157328 PURCHASE UPB 
SELLER NBR 204305 INT BRG UPB 
APPROVAL STATE NV OFRD UPB 
FHLMC REGION 11 NOTE RATE 
PRODUCT K06 PART. PCT. 
GROUP NBR 0343765 FUNDING DATE (YYHHOOJ 
CONTRACT NBR 0508126006 NOTE DATE IYYMMDD) 
LOAN DATA TYPE 5 MATURITY DATE IYYMMDD) 
LOAN TYPE 3 LOAN RCCTNG NET YIELD 
LOAN PROPERTY TYPE Pl PAY OFF DATE (YYMMDDl 
LOAN STATUS 3 PAY OFF TYPE 
OHNERSHIP CODE H LTV RATIO 
REF CODE 0012 ASSOC FM LOAN NBR 
LOAN ORIGINATOR LN ORIGINATION COMPANY : 
RPPR ST LIC : SPVR APPR ST LIC : 
LAST CHG ORTE IYYMMODl : 170783 MOD/CONV DATE [YYMHOOl : 100901 

F - PAGE FORNARO R - RETURN TO LOAN DATABASE INQUIRY ONLY MENU 
M - RETURN TO LOAN/ GROUP / POOL DATABASES INQUIRY ONLY MENU 

PF 4 /16 GSE/HMDA 

F <==FUNCTION 
PAGE 1 OF 2 

OAU280IE 0065 
07 /26/17 1328 
-3363 
271,638 
271,638.00 

0.00 
8.00 

000000 

0,80 
000000000 

H <--FUIUIOI-J 
PAGE 2 OF 2 

LOA~I NUMBER 

LORN BASIC INQUIRY 
IOAU8010SI 

OAU205IE 0065 
07/26/17 1328 

BORROv·IER NAME 
PROPERTY STREET 

CITY 
STATE 
ZIP 

CENSUS TRACT 

GUTIERREZ I I 
668 MOONLIGHT STROLL STREET 
HENDERSON 
NV 
890150000 ORIG COMMITMENT FEE TAX 

LOAN DATE INTEREST PAID TO, 
MONTHLY PRIN AND INT 

HJOEX SOURCE 041 BALLOON TERM 
INDEX VALUE 00.800 DATE BALLOON DUE (YYMMOD) 
ADJ. PERIOD 12 SF MORTGAGE INS CODE 
ADJ. NOTE RATE DD.000 GUAR MORTGAGE INS CODE 
LL SERV FEE BB.375 INITIAL ADJ. DATE IYYMMDDl, 
CRP AMOUNT 0.0 DISCOUNT 
FLEX MONTHS 000 PREMIUM 
FLEX PRYMT DATE IYYMHDDl 000008 

R - RETURN TO LOAN DATABASE INQUIRY ONLY MENU 
M - RETURN TO LOAN/ GROUP/ POOL DATABASES INQUIRY ONLY MENU 

PF4/16 GSE/HMDR 

0000000.00 
050801 
001527. 96 
000 
080008 
000 

DOB□□□ 
00000.00 
00000.00 
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Loan Status Manager - TOS Summary Report Page 1 of 1 

Loan StatusManager 
TOS Summary Report 

Report generated on Wednesday, July 26, 2017 at 1 :04 pm. 

SQL returned 1 rows 

Fhlmc Loan Number:-2250 

Date B Status Date Servicer Servicer 
Servicer Global 

Global Family R t d Status Date Effective From Servicer To Family Family To Family To eques e 
From From 

06/27120121 APPROVED I 07 /27/2012 125949 - 157328 - 121898 - 157328 - 121898 - 152360 - 
07/16/2012 BANK OF NATIONSTAR BANK OF NATIONSTAR BANK OF NATIONSTAR 

AMERICA, MORTGAGE, AMERICA, MORTGAGE, AMERICA, MORTGAGE, 
N.A. LLC N.A. LLC N.A. LLC 

Nationstar_Gutierrez_FHLMC000056 
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I <==FUNCTION 
PAGE 001 OF 001 

SIS PROFILE INQUIRY 
AS OF, 

LSC60IK 0065 
07/26/17 1330 

5/5 NUMBER: 204385 STATUS, ACTIVE 
S/S NAME, BANK OF RHERICA, N.R. 
5/S ADDRESS: STEVEN H. SORGE, SENIOR VICE PCHARLOTTE 
5/5 PHONE, 980 388 7934 POHER OF ATTORNEY, YES 

APPROVAL STATES [FORM 100 ENTRY I 

CA 91302 

FUNCTIONS, ~=PAGE FORNARO B=PRGE BACKHARD R=RETURN TO MENU 
0176H- NO LOAN PROO STATS FOR THIS 5/S 
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Loan Status Manager - Mortgage Payment History Report Page 1 of 5 

Loan StatusManager 
Mortgage Payment History Report 

Report generated on Wednesday, July 26, 2017 at 1:04 pm, 

SQL returned 144 rows 

Fhlmc Loan Number 
I ,----- 

2250 

Accounting 
Cycle 

Date II Last II Monthly 
DDLPI Payment P&I 

Received Dne Date 
Monthly II Principal 
P&I Dne 

Interest 
Due 

Ending 
UPB 

07/15/2017 II 07/17/2017 II 03/01/2010 II 01/30/2012 II 07/19/2017 
06/151201711061161201711031011201011ol/3012012110612012017 

105/15120171105/16/2017110310112010110113012 

I 04/15I2017 llo4/17/2017llo3;011201ollo~ 

103/1512017110311612017110310112010110113012012 
02/15/2017 " - - .. - - - ~ " - - II 

$0.00 $0.00 II $271,066.83 

11$271, 

Non-Int 
Int Bearing II Bearing 

UPB UPB 

Non-Int 
Bearing 
Principal 

Curtailment 

Borrower II Negam 
Incentive Balance Prepay 11 P,oe~ds I Penalty 

ANY 
Rate 

Note 
Rate 

Code Date 
Exception II Exception 

$0.00 11 $0.00 

$0.00 $0.00 

]1 $271,066.8 

$271,066.83 JI $271,066.831 

$271,066.83 ll $271,066 831 

12/15/2016 

11/15/2016 

$271,066.83 II $271,066 831. 

$271,066.8311 $271,066.831 

$271,066.8311 $271,066.831 

13 500% 1 

13.500%1 

13.500%1 

13.500%1 

13.500%1 

13.500%1 

13 500%1 

13.500%1 

13 500% 1 

13 500% 1 

13.500% 1 

13.000% 1 

13.000% 1 

13 000% 1 

13 000%1 

13.000%1 

13 000%1 

13 000% 1 

13 000% 1 

13 000% 1 

13000%1 

13 000%1 
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F < ••FUNCTIOM 
PAGE 881 OF 011 

S/S PROFILE INQUIRY 
AS OF: 1706 

LSC60IK 0055 
07/26/17 1330 

S/5 NUMBER: 15732B STATUS: SERVONLY 
S/S NAME: NATIONSTAR MORTGAGE LLC 
S/S ADDRESS: 8950 CYPRESS NATERS BLVD. COPPELL 
5/S PHONE, q59 549 2192 POHER OF ATTORNEY: NO 

TX 75067 

APPROVAL STATES I FORM 10fl EMTR'1' 
AK AL AH AZ CA CO CT DC DE FL Gil GU HI IA IO IL 1N KS K'i' LA 
HA HO HE HI MM MO HS HT NC ND NE NH NJ NH NV NY OH OK OR PA 
RI SC SD rn TX UT VA VT ilA rn f'{V Vii' 

FUNCTIONS: F•PRGE FORNARO B•PAGE BRCKfiARD R•RETURN TO MENU 
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Loan Status Manager - Mortgage Payment History Report Page 2 of 5 

I 05;1512015 II 05/19/2015110310112010 II ol/3012012 ii 0512012015 II $1,258 8511 $0 oo II $O00 II $271,066.8311$271,06683 l~I $0.00 II $0.00 I~~ II $0.00 
10113012012 II 0412012015 II $1,258.8511 $0.00 11 $0.00 11 $271,066.8311 $271,066.831~1 $0.00 11 $0.00 1~~11 $0.00 

I 03/15/20151103/17/20151103/01/2010 II 01/30/2012 II 03/18/201511$1,2588511 $0.00 II $0.00 II $271,066.83'1$271,0668311$0.00 II $0.00 11 $0.00 1~[$o.ool~ 
I 0211512015 llo211912015ll0310112010110113012012110211912015 

I 01/15/20151101/21/2015 II 03/01/2010 llo1130;2012IJ011211201511$1,258.85 $0.00 II $0.00 II $211,066.83 II $211,066.831~~ 
112/15/20141112/18/20141103/01/2010 II Ol/30/20121112/18/2014 II $1,258.85 $0.oo 11 $0.oo 11 $271,066.8311 $271,066.831~~ 

MIi 11n812014 II 0310112010 II 0113012012 II 11n912014 II $1,258.85 $0 oo 11 $0.00 11 $271,066.8311 $271,066.831~~ 
io113012012 ii 1012012014 ll$1,258_85 $0.00 11 $0.00 11$271,0668311$271,066831~~ 

I 0911s12014 II 09/1812014 II 03101120101101/3012012 II 0911812014 II $1,258.85 $0.00 11 $0.00 11 $271,066.8311 $271,066.831~1 $0.00 11 $000 I~~[ 
I 0811s12014 II 0812012014 II 03/0112010 II ol/3012012 II 0812012014 II $1,273.88 $0.00 $0.00 11 $271,066.8311 $271,066.831~1 $0.00 $0.00 1~~1 $0.00 

~I Ol/30/20121107/18/201411$1,27388 $0.00 $0.00 11 $271,066.8311 $271,066.831~1 $0.00 $0.00 1~~11 $0.00 
0310112010110113012012 II 06/1812014 II $1,273.88 $0.00 $0.oo 11 $271,066.8311 $271,066.831~1 $0.00 $0.00 1~~11 $0.00 
3/01/2010 II 0 1/30/2012 II 05/20/201411 $1,273.88 $0.00 $0.00 11 $271,066.8311 $271,066.831~1 $0.00 $0.00 1~~1 $0.00 
310112010 II 0113012012 II 04/1812014 II $1,273.88 $0.00 $0.00 11 $271,066.8311 $271,066.831~1 $0.00 $0.00 1~~11 $0.00 
310112010 II 0113012012 II 0311912014 II $1,273.88 $0.00 $0.00 11 s211,066.83 II $271,066.831~1 $0.00 $0.00 1~~11 $0.00 

0310112010110113012012 II 0212012014 II $1,273.88 $0.00 $0 oo 11$271,0668311 $271,066.831~1 $0.00 I $0 oo 1~~11 $0.00 
01/17/2014 II 03/01/2010 II 01/30/20121101/21/201411 $1,273.88 $0.00 $0.00 11 $271,066.8311 $271,066.831~1 $0 00 11 $0 oo 1~~1 $0.00 
12/19/20131103/01/2010 II Ol/30/20121112/18/201311$1,27388 $0.00 $0.00 11 $271,066.8311 $271,066.831~1 $0.00 11 $0.00 1~~11 $0.00 
11/20/20131103/01/2010 II Ol/30/2012111112012013 ii $1,273 88 $0.00 $0.00 11 $271,066.8311 $271,066.831~1 $0.00 11 $0.00 I~~~ 
011612013 II 0310112010110113012012 II 1on812013 II $1,273.88 $0.00 $0.oo 11 $271,066.8311 $271,066.831~1 $0.00 11 $0.00 1~~11 $0.00 

09/15/2013 II 09/17/2013 II 03/01/2010 II 01/30/2012 II 09/18/2013 II $1,273.88 J $0.00 $0.00 11 $271,066.8311 $271,066.831~1 $0.00 $0.00 1~~11 $0.00 
I 08/15J2013 llo8/19/2013 llo3;0112010 llol/3012012jjo81201201311$1,337.6411 $0.00 $0.00 11 s211,066.83 II $271,066.831~1 $0.00 $0.00 1~~1 $0.00 
I 0111512013 II 0111812013 II 0310112010110113012012 JI 07/1812013 II $1,337.6411 $0.00 $0.oo 11 $271,066.8311 $271,066.831~1 $0.00 $0.00 1~~11 $000 
I 061Is12013 IJ06J1812013 jjo3;o1;2010 llo1;30;2012 IJ0611912013 li$1,337.64 II so.oo I $0.00 11$271,0668311$211,066831~1 $0.00 $0.00 1~~11 $0.00 
I 0511512013 II 0512012013 II 031011201011 ol/3012012 II 0512012013 II $1,337 6411 $0 oo 11 $0.00 11$271,0668311 $271,066.831~1 $0.00 $0.00 1~~11 $000 

~~II $0.00 

~~II $0.00 

~~II $0.00 

~~[ 
I $0.00 I~ II $0.00 

l l/15/20121111/19/2012 II 03/01/2010 II 0l/30/201211111201201211 $1,337.6411 $0.00 II $677 67 II $271,066.8311 $271,066.831~1 $0.00 1888[ $0.00 1•3375%11;~:~tivate 

I 10n512012 II 1011112012 II 0310112010 II 0113012012 II 1011812012 II $1,337.6411 $0.00 II $677.67 11 $271,066.8311 $271,066.831~1 $0.00 II $0.00 I~~[ 
I 09/15/20121109/19/20121103/01/2010 llol/30/201211o9/19/201211$1,3376411 $0.00 II $677.67 II $271,066.8311$271,066 831~1 $0.00 11 $0.00 1~~11 $0.00 
1 0811512012 II 08m12012 II 0310112010110113012012 II 0812012012 II $1,287.8011 $0.00 11 $592.96 11 s211,066.83 II $271,066.831~ II $0.00 11 $0.00 lfw.oolf"io.oo II $0. oo 

Nationstar _ Gutierrez _FHLMC000059 

https://sasgrid.fhlmc.com/SASStoredProcess/do?lnno=•2250&id= 111404345& _PROGRAM=/ReportWorks/Servicing/Non Performin... 7/26/2017 JA_3052



Loan Status Manager - Mortgage Payment History Report Page 3 of 5 

10/15/2011 

09/15/2011 
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Loan Status Manager - Mortgage Payment History Report Page 4 of 5 

so.oo il $0.00 16.750% 1 

16.750%1 

16 750% 1 

16.750%1 

16.750%1 

16.750%1 

16.750% 1 

16 750%1 

16 750%1 

16 750%1 

16 750% 1 

16.750% 1 

16.750%1 

16.750% 1 

16 750%1 

16 750%1 

16 750%1 

16 750%1 

16.750% 1 

16.750%1 

16 750%1 

16.750%1 

16 750%1 

16 750%1 

16.750%1 

16 750% 1 
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j 1011512006 II 1011912006 II 0910112006 II 0911512006 II 1011812006 II $1,527.93 II $0.00 

1 091151200611091211200611091011200611091151200611091201200611 $1,527.9311~ 

I 08/15/20061108/21/20061107/01/20061107/27/20061108/l 8/2006 ii $1,527.93 II~ 
1 011151200611011201200611061011200611061161200611011191200611 $1,527.9311 $0.oo 

1 061151200611061201200611051011200611051101200611061201200611 $1,527.9311 $0.oo 

1 0511512006110511 s1200611os10112006110511012006110511 s1200611 $1,527.931 

1 041151200611041191200611031011200611041031200611041191200611 $1,527.9611 $0.00 

I 0311512006 II 0312012006 I ,--- 
0211512006 11 0212112006 

~ 
.sas.oo II $271,638 oo I~ 

38.oo 11 $271,638 oo 11 ~ 

1$211,638.oo!I ~ 

$271,638.oo 11 ~ 

$271,638.00 [~ 

211,638.oo I~ 

~Download Data to an Excel Spreadsheet 
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AllRegs Online Document Print Page 1 of 9 

Freddie Mac Single Family/ Archive of Single-Family Seller/Servicer Guide/ Archive of Single 
Family Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/ Single-Family 
Seller/Servicer Guide, Volume 1 / Chs. 1-A 1: Introduction / Chapter 1: Introduction / 1.2: Legal 
effect of the Single-Family Seller/Servicer Guide (09/24/13) 

REVISION HISTORY 07 /20/12 [HIDE] 

REVISION NUMBER: 07202012 DATE: 07/20/2012 
REVISION REMARKS: THIS CONTENT HAS CHANGED. CURRENT REQUIREMENTS APPEAR UNSHADED 
BELOW. 

1.2: Legal effect of the Single-Family Seller/Servicer Guide 
{Effective: 07 /20/12) 

ARCHIVED VERSION 

(a) Status as a contract 

1. Effect of the Guide. The Single-Family Seller/Servicer Guide ("Guide") 
governs the business relationship between a Seller and Freddie Mac 
relating to the sale and Servicing of Mortgages. Each Seller/Servicer 
must complete and submit a Form 16SF, Annual Eligibility Certification 
Report, that certifies that the Seller/Servicer has access to the 
Electronic version of the Guide as an Electronic Record, as those terms 
are defined in Chapter 3, and is in compliance with all requirements of 
the Purchase Documents. 

2. Volume 1 of the Guide. In connection with the sale of Mortgages to 
Freddie Mac, the Seller agrees that each transaction is governed by the 
Guide, the applicable Purchase Contract and all other Purchase 
Documents. 

Nationstar _ Gutierrez_FHLMC000063 
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3. Volume 2 of the Guide. A Seller must service all Mortgages that the 
Seller has sold to Freddie Mac and/or has agreed to service for Freddie 
Mac in accordance with the standards set forth in the Seller's Purchase 
Documents. All of a Seller's obligations to service Mortgages for Freddie 
Mac are considered to constitute, and must be performed pursuant to a 
unitary, indivisible master Servicing contract, and the Servicing 
obligations assumed pursuant to any contract to sell Mortgages to 
Freddie Mac are deemed to be merged into, and must be performed 
pursuant to, such unitary, indivisible master Servicing contract. 

A Seller acknowledges that Freddie Mac's agreement to purchase 
Mortgages from the Seller pursuant to any individual Purchase Contract 
is based upon the Seller's agreement that the Mortgages purchased will 
be serviced by the Seller pursuant to the unitary, indivisible master 
Servicing contract. The Seller agrees that any failure to service any 
Mortgage in accordance with the terms of the unitary, indivisible master 
Servicing contract, or any breach of any of the Seller's obligations under 
any aspect of the unitary, indivisible master Servicing contract, shall be 
deemed to constitute a breach of the entire contract and shall entitle 
Freddie Mac to terminate all or a portion of the Servicing. The 
termination of a portion of the Servicing shall not alter the unitary, 
indivisible nature of the Servicing contract. 

If a Servicer who services Mortgages for Freddie Mac is not also the 
Seller of the Mortgages to Freddie Mac, the Servicer must agree to 
service Mortgages for Freddie Mac by separate agreement, which 
incorporates the applicable Purchase Documents. In such case, the 
separate agreement shall be deemed to be one of the "Purchase 
Documents" that constitute the unitary, indivisible master Servicing 
contract. 

In addition, in certain cases, a Seller and/or Servicer who uses certain 
Freddie Mac services will, by virtue of the provisions of the Guide, be 
deemed to have agreed upon certain terms and conditions related to 
such services and their use. 
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4. Amendments to the Guide. Freddie Mac may, in its sole discretion, 
amend or supplement the Guide from time to time. Amendments to the 
Guide may be a paper Record or an Electronic Record, as those terms 
are defined in Chapter 3. The Guide may not be amended orally. Freddie 
Mac may amend the Guide by: 

• Publishing Bulletins, which apply to all Sellers/Servicers, or 
• Entering into a Purchase Contract or other written or Electronic 

agreement, which applies to the Seller that is a party to the 
Purchase Contract or agreement 

Bulletins expressly amend, supplement, revise or terminate specific 
provisions of the Guide. An amendment, supplement, revision or 
termination of a provision in Volume 1 or Volume 2 of the Guide is 
effective as of the date specified by Freddie Mac in the applicable 
Bulletin. 

A Purchase Contract or other written agreement or Electronic 
agreement amends or supplements specific provisions of the Guide for 
purposes of such Purchase Contract or other agreement, as applicable. 
Such amendments or supplements to the Guide are effective as of the 
date specified in the Purchase Contract or other agreement. See 
Section 12.3(d) for information about how amendments and 
supplements to Volume 1 of the Guide amend or otherwise apply to a 
Seller's Purchase Contracts and other Purchase Documents. 

5. Publication of Guide and Bulletins. The Guide is posted on the 
AIIRegs® web site of Mortgage Resource Center, Inc. (MRC) which posts 
the Guide under license from and with the express permission of Freddie 
Mac. MRC is the exclusive third-party electronic publisher of the Guide. 
Freddie Mac makes no representation or warranty regarding availability, 
features or functionality of the All Regs web site. The Guide is also 
posted on FreddieMac.com. 

By using the web site, Seller/Servicers acknowledge and agree 
(individually and on behalf of the entity for which they access the 
Guide) neither Freddie Mac nor MRC shall be liable to them (or the 
entity for which they access the Guide) for any losses or damages 
whatsoever resulting directly or indirectly from Freddie Mac's 
designation of the Guide as found on the All Regs web site as the official 
Electronic version, as an Electronic Record, and MRC expressly disclaims 
any warranty as to the results to be obtained by Seller/Servicers (and 
the entity for which Seller/Servicers access the Guide) from use of the 
AIIRegs web site, and MRC shall not be liable to Seller/Servicers (and 
the entity for which Seller/Servicers access the Guide) for any damages 
arising directly or indirectly out of the use of the All Regs web site by 
them (and the entity for which they access the Guide). 

From time to time, Bulletins are published on AIIRegs and 
FreddieMac.com. Sellers and Servicers with an AIIRegs subscription may 
receive notice of Bulletins directly from AIIRegs. If a Seller or Servicer 
does not receive notice of Bulletins through AIIRegs, the Seller or 
Servicer must take the steps necessary to receive the applicable Freddie 
Mac Single-Family Update e-mails, which will notify Sellers and 
Servicers of Bulletin publications. A Seller or Servicer's failure to take 
the appropriate steps to receive notices of Bulletins does not relieve the 
Seller or Servicer of its legal obligations to comply with the terms of the 
Bulletins. 
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6. Effective Date. The effective date of each section of the Guide is 
located at the beginning of each section, to the right of the section 
number and name. 

(b) Copyright 

The Guide (including related supplements, bulletins and industry letters) is 
copyrighted. Limited permission to photocopy the Guide is granted to 
Seller/Servicers strictly for their own use in originating and selling Mortgages 
to, and in Servicing Mortgages for, Freddie Mac. No part of the Guide may be 
reproduced for any other reason (in any form or by any means) without the 
express written permission of Freddie Mac. Requests for such permission to 
reproduce the Guide must be sent to Freddie Mac (see Directory 1). 

Requests will be reviewed and answered by Freddie Mac in the ordinary course 
of business. 

Freddie Mac reserves the right to revoke permission to reproduce the Guide 
upon 60 days' notice to any and all Sellers and Servicers. Under no 
circumstances will Freddie Mac permit the Guide to be reproduced by any 
Electronic or mechanical means, including, but not limited to, reproduction in, 
or as a component of, any information storage and retrieval system. 

(c) Reliance 

By entering into a Purchase Contract or into the unitary, indivisible master 
Servicing contract with Freddie Mac, the Seller or Servicer acknowledges that 
it is not relying upon Freddie Mac or any employee, agent or representative 
thereof, in making its decision to enter into the contract and that it has relied 
upon the advice and counsel of its own employees, agents and representatives 
as to the regulatory, business, corporate, tax, accounting and other 
consequences of entering into and performing its obligations under a Purchase 
Contract or the unitary, indivisible master Servicing contract. 
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(d) Assignments; security interests 

A Seller or Servicer shall not, in whole or in part, assign or transfer or grant a 
security interest in, any of its obligations, rights or interest under any 
Purchase Contract or under the unitary, indivisible master Servicing contract, 
including any of its rights or obligations under this Guide or any of the 
Purchase Documents, without Freddie Mac's prior written consent. Any 
purported or attempted assignment or transfer of, or grant of a security 
interest in, any such obligations, rights or interest is prohibited and shall be 
null and void. 

Notwithstanding the provisions of the immediately preceding paragraph, 
Freddie Mac may consent to a Servicer's grant to one or more third parties of 
a security interest under the Uniform Commercial Code in the conditional, 
nondelegable contract right of the Servicer to service Home Mortgages for 
Freddie Mac pursuant to the terms of the unitary, indivisible master Servicing 
contract ("Freddie Mac Servicing rights"). Freddie Mac will indicate its consent 
only by executing an Acknowledgment Agreement, which must also be 
executed by a Servicer and the third party to whom the Servicer grants a 
security interest. A Servicer may write to Freddie Mac (see Directory 1) for a 
copy of the Acknowledgment Agreement and instructions for completing and 
executing it. 

A Servicer's grant to a third party of a security interest in the Servicer's 
Freddie Mac Servicing rights, as more specifically defined in the 
Acknowledgment Agreement, may be made only for a purpose specified in the 
instructions for the Acknowledgment Agreement. Any purported or attempted 
grant of a security interest in any other rights or interest of the Servicer under 
the Guide or any of the Purchase Documents, or for the purpose of securing 
any other type of obligation, is prohibited and shall be null and void. In 
addition, a Servicer's purported or attempted grant to a third party of a 
security interest in the Servicer's Freddie Mac Servicing rights without the 
Servicer and the third party also having executed the Acknowledgment 
Agreement is prohibited and shall be null and void. 

Freddie Mac has the right to sell, assign, convey, hypothecate, pledge or in 
any way transfer, in whole or in part, its interest under the Purchase 
Documents with respect to any Mortgage it purchases. 

(e) Severability 

If any provision of this Guide shall be held invalid, the legality and 
enforceability of all remaining provisions shall not in any way be affected or 
impaired thereby, and this Guide shall be interpreted as if such invalid 
provision were not contained herein. 

(f) Construction of Guide 

This Guide shall not be construed against Freddie Mac as being the drafter 
hereof. 

(g) Entire agreement 

This Guide, including the exhibits attached to the Guide and all Purchase 
Documents incorporated by reference in the Guide, constitutes the entire 
understanding between Freddie Mac and the Seller or Servicer and supersedes 
all other agreements, covenants, representations, warranties, understandings 
and communications between the parties, whether oral or written or 
Electronic, with respect to the transactions contemplated by the Guide. 

Nationstar_Gutierrez_FHLMC000067 

https :/ /www.allregs.com/tpl/documentPrint.aspx?did3=4c5ccd4b6a364973 b809a8ed7 ca08... 2/10/2017 JA_3060



AllRegs Online Document Print Page 6 of 9 

(h) Governing law 

This Guide shall be construed, and the rights and obligations of Freddie Mac 
and the Seller or Servicer hereunder determined, in accordance with the laws 
of the United States. Insofar as there may be no applicable precedent, and 
insofar as to do so would not frustrate any provision of this Guide or the 
transactions governed thereby, the laws of the State of New York shall be 
deemed reflective of the laws of the United States. 

1.2: Legal effect of the Single-Family Seller/Servicer Guide (09/24/13) 

II ARCHIVED VERSION II 

(a) Status as a contract 

1. Effect of the Guide. The Guide governs the business relationship between a 
Seller/Servicer and Freddie Mac relating to the sale and Servicing of Mortgages. 
Each Seller/Servicer must complete and submit a Form 16SF, Annual Eligibility 
Certification Report, that certifies that the Seller/Servicer has access to the 
Electronic version of the Guide as an Electronic Record, as those terms are 
defined in Chapter 3, and is in compliance with all requirements of the Purchase 
Documents. 

2. Volume 1 of the Guide. In connection with the sale of Mortgages to Freddie 
Mac, the Seller/Servicer agrees that each transaction is governed by the Guide, 
the applicable Purchase Contract and all other Purchase Documents. 
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3. Volume 2 of the Guide. A Seller/Servicer must service all Mortgages that the 
Seller/Servicer has sold to Freddie Mac and/or has agreed to service for Freddie 
Mac in accordance with the standards set forth in the Seller/Servicer's Purchase 
Documents. All of a Seller/Servicer's obligations to service Mortgages for 
Freddie Mac are considered to constitute, and must be performed pursuant to a 
unitary, indivisible master Servicing contract, and the Servicing obligations 
assumed pursuant to any contract to sell Mortgages to Freddie Mac are deemed 
to be merged into, and must be performed pursuant to, such unitary, indivisible 
master Servicing contract. 

A Seller/Servicer acknowledges that Freddie Mac's agreement to purchase 
Mortgages from the Seller/Servicer pursuant to any individual Purchase 
Contract is based upon the Seller/Servicer's agreement that the Mortgages 
purchased will be serviced by the Seller/Servicer pursuant to the unitary, 
indivisible master Servicing contract. The Seller/Servicer agrees that any failure 
to service any Mortgage in accordance with the terms of the unitary, indivisible 
master Servicing contract, or any breach of any of the Seller/Servicer's 
obligations under any aspect of the unitary, indivisible master Servicing 
contract, shall be deemed to constitute a breach of the entire contract and shall 
entitle Freddie Mac to terminate all or a portion of the Servicing. The 
termination of a portion of the Servicing shall not alter the unitary, indivisible 
nature of the Servicing contract. 

If a Servicer who services Mortgages for Freddie Mac is not also the Seller of 
the Mortgages to Freddie Mac, the Servicer must agree to service Mortgages for 
Freddie Mac by separate agreement, which incorporates the applicable Purchase 
Documents. In such case, the separate agreement shall be deemed to be one of 
the "Purchase Documents" that constitute the unitary, indivisible master 
Servicing contract. 

In addition, in certain cases, a Seller and/or Servicer who uses certain Freddie 
Mac services will, by virtue of the provisions of the Guide, be deemed to have 
agreed upon certain terms and conditions related to such services and their 
use. 

4. Amendments to the Guide. Freddie Mac may, in its sole discretion, amend or 
supplement the Guide from time to time. Amendments to the Guide may be a 
paper Record or an Electronic Record, as those terms are defined in Chapter 3. 
The Guide may not be amended orally. Freddie Mac may amend the Guide by: 

• Publishing Bulletins, which apply to all Sellers/Servicers, or 
• Entering into a Purchase Contract or other written or Electronic agreement, 

which applies to the Seller that is a party to the Purchase Contract or 
agreement 

Bulletins expressly amend, supplement, revise or terminate specific provisions 
of the Guide. An amendment, supplement, revision or termination of a 
provision in Volume 1 or Volume 2 of the Guide is effective as of the date 
specified by Freddie Mac in the applicable Bulletin. 

A Purchase Contract or other written agreement or Electronic agreement 
amends or supplements specific provisions of the Guide for purposes of such 
Purchase Contract or other agreement, as applicable. Such amendments or 
supplements to the Guide are effective as of the date specified in the Purchase 
Contract or other agreement. See Section 12.3(d) for information about how 
amendments and supplements to Volume 1 of the Guide amend or otherwise 
apply to a Seller's Purchase Contracts and other Purchase Documents. 

Nationstar_Gutierrez_FHLMC000069 

https://www.allregs.com/tpl/documentPrint.aspx?did3=4c5ccd4b6a364973b809a8ed7ca08... 2/10/2017 JA_3062



AllRegs Online Document Print Page 8 of 9 

5. Publication of Guide and Bulletins. The Guide is posted on the AIIRegs® web 
site of Mortgage Resource Center, Inc. (MRC), which posts the Guide under 
license from and with the express permission of Freddie Mac. MRC is the 
exclusive third-party electronic publisher of the Guide. Freddie Mac makes no 
representation or warranty regarding availability, features or functionality of the 
AIIRegs web site. The Guide is also available through FreddieMac.com. 

By using the web site, Seller/Servicers acknowledge and agree (individually and 
on behalf of the entity for which they access the Guide) neither Freddie Mac nor 
MRC shall be liable to them (or the entity for which they access the Guide) for 
any losses or damages whatsoever resulting directly or indirectly from Freddie 
Mac's designation of the Guide as found on the All Regs web site as the official 
Electronic version, as an Electronic Record, and MRC expressly disclaims any 
warranty as to the results to be obtained by Seller/Servicers (and the entity for 
which Seller/Servicers access the Guide) from use of the All Regs web site, and 
MRC shall not be liable to Seller/Servicers (and the entity for which 
Seller/Servicers access the Guide) for any damages arising directly or indirectly 
out of the use of the All Regs web site by them (and the entity for which they 
access the Guide). 

Bulletins are published on AIIRegs and FreddieMac.com. Sellers and Servicers 
with an AIIRegs subscription may receive notice of Bulletins directly from 
AIIRegs. If a Seller or Servicer does not receive notice of Bulletins through 
AIIRegs, the Seller or Servicer must take the steps necessary to receive the 
applicable Freddie Mac Single-Family Update e-mails, which will notify Sellers 
and Servicers of Bulletin publications. A Seller or Servicer's failure to take the 
appropriate steps to receive notices of Bulletins does not relieve the Seller or 
Servicer of its legal obligations to comply with the terms of the Bulletins. 

6. Effective Date. The effective date of each section of the Guide is located at the 
beginning of each section, to the right of the section number and name. 

(b) Copyright 

The Guide (including related supplements and Bulletins) and Industry Letters are 
copyrighted. Limited permission to photocopy the Guide is granted to Seller/Servicers 
strictly for their own use in originating and selling Mortgages to, and in Servicing 
Mortgages for, Freddie Mac. No part of the Guide may be reproduced for any other 
reason (in any form or by any means) without the express written permission of 
Freddie Mac. Requests for such permission to reproduce the Guide must be sent to 
Freddie Mac (see Directory 1). 

Requests will be reviewed and answered by Freddie Mac in the ordinary course of 
business. 

Freddie Mac reserves the right to revoke permission to reproduce the Guide upon 60 
days' notice to any and all Sellers and Servicers. Under no circumstances will Freddie 
Mac permit the Guide to be reproduced by any Electronic or mechanical means, 
including, but not limited to, reproduction in, or as a component of, any information 
storage and retrieval system. 
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(c) Reliance 

By entering into a Purchase Contract or into the unitary, indivisible master Servicing 
contract with Freddie Mac, the Seller or Servicer acknowledges that it is not relying 
upon Freddie Mac or any employee, agent or representative thereof, in making its 
decision to enter into the contract and that it has relied upon the advice and counsel of 
its own employees, agents and representatives as to the regulatory, business, 
corporate, tax, accounting and other consequences of entering into and performing its 
obligations under a Purchase Contract or the unitary, indivisible master Servicing 
contract. 

(d) Assignments; security interests 

A Seller or Servicer shall not, in whole or in part, assign or transfer or grant a security 
interest in, any of its obligations, rights or interest under any Purchase Contract or 
under the unitary, indivisible master Servicing contract, including any of its rights or 
obligations under this Guide or any of the Purchase Documents, without Freddie Mac's 
prior written consent. Any purported or attempted assignment or transfer of, or grant 
of a security interest in, any such obligations, rights or interest is prohibited and shall 
be null and void. 

Freddie Mac has the right to sell, assign, convey, hypothecate, pledge or in any way 
transfer, in whole or in part, its interest under the Purchase Documents with respect to 
any Mortgage it purchases. 

(e) Severability 

If any provision of this Guide shall be held invalid, the legality and enforceability of all 
remaining provisions shall not in any way be affected or impaired thereby, and this 
Guide shall be interpreted as if such invalid provision were not contained herein. 

(f) Construction of Guide 

This Guide shall not be construed against Freddie Mac as being the drafter hereof. 

(g) Entire agreement 

This Guide, including the exhibits attached to the Guide and all Purchase Documents 
incorporated by reference in the Guide, constitutes the entire understanding between 
Freddie Mac and the Seller or Servicer and supersedes all other agreements, 
covenants, representations, warranties, understandings and communications between 
the parties, whether oral or written or Electronic, with respect to the transactions 
contemplated by the Guide. 

(h) Governing law 

This Guide shall be construed, and the rights and obligations of Freddie Mac and the 
Seller or Servicer hereunder determined, in accordance with the laws of the United 
States. Insofar as there may be no applicable precedent, and insofar as to do so would 
not frustrate any provision of this Guide or the transactions governed thereby, the 
laws of the State of New York shall be deemed reflective of the laws of the United 
States. 

Related Guide Bulletins Issue Date 

Bulletin 2013-18 September 24, 2013 
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Freddie Mac Single Family/ Archive of Single-Family Seller/Servicer Guide/ Archive of Single 
Family Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/ Single-Family 
Seller/Servicer Guide, Volume 2 / Chs. 51-57: General Freddie Mac Policies/ Chapter 52: Mortgage 
File Retention I 52.5: The Mortgage file, Mortgage data and related records (05/17/11) 

52.5: The Mortgage file, Mortgage data and related records (05/17 /11) 

ARCHIVED VERSION 

(a) OwnershipAII documents in the Mortgage file, all data related to Mortgages owned or 
guaranteed by Freddie Mac to which the Servicer obtains access in connection with any 
agreement with Freddie Mac, including, without limitation, data in the documents in 
the Mortgage file (collectively, Mortgage data) and all other documents and records 
related to the Mortgage of whatever kind or description (whether prepared or 
originated by the Servicer or others, or whether prepared or maintained or held by the 
Servicer or others acting for and on behalf of the Servicer), including all current and 
historical computerized data files, will be, and will remain at all times, the property of 
Freddie Mac. All of these records and Mortgage data in the possession of the Servicer 
are retained by the Servicer in a custodial capacity only. 

(b) Permitted use of Mortgage data 

The Servicer may use these records and Mortgage data only for the following 
purposes: 

• Servicing Mortgages (and, in compliance with the provisions of the Guide, retaining 
subservicers to service Mortgages) on behalf of, and in the interest of, Freddie 
Mac; 

• As background information for the Servicer's use related to marketing or cross 
selling of the Servicer's own primary market products and services in compliance 
with applicable laws, provided that such marketing and cross-selling does not 
involve disclosure of these records or Mortgage data to any third parties, other 
than vendors assisting the Servicer in its marketing activities who are themselves 
bound by these requirements; 

• As necessary to enable a vendor to provide analytic services to the Servicer with 
respect to the Servicer's Servicing portfolio, for the Servicer's internal use only, 
provided the vendor is bound by these requirements; and 

• As necessary to enable the Servicer to comply with its obligations under applicable 
law, including, without limitation, any disclosures required in connection with audits 
by regulatory agencies with jurisdiction over the Servicer's operations. 

Except as expressly authorized by Freddie Mac in writing, Servicers may not use or 
disclose, or authorize or permit third parties to use or disclose, these records or 
Mortgage data for any other purpose, including, without limitation, resale or licensing 
of Mortgage data, either alone or with other data. See Section 53.3, Confidential 
Information; Privacy; Conflicts of Interest, Misuse of Material Information; Security 
of Information, for additional requirements related to confidentiality. 
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Freddie Mac Single Family / Archive of Single-Family Seller/Servicer Guide/ Archive of Single 
Family Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin / Single-Family 
Seller/Servicer Guide, Volume 1 / Chs. 4-7: Seller/Servicer Requirements and Warranties / Chapter 
6: General Warranties and Responsibilities of the Seller/Servicer/ 6.6: Survival of warranties; 
remedies (05/05/00) 

6.6: Survival of warranties; remedies (05/05/00) 

II ARCHIVED VERSION II 

The warranties and representations in the Purchase Documents for any Mortgage purchased 
by Freddie Mac survive payment of the purchase price by Freddie Mac. The warranties and 
representations are not affected by any investigation made by, or on behalf of, Freddie Mac, 
except when expressly waived in writing by Freddie Mac. 

When any party has purchased a Mortgage from Freddie Mac that Freddie Mac previously 
purchased from a Seller, Freddie Mac may exercise any rights or remedies at law or in 
equity on behalf of the party to the extent that the party does not affirmatively do so. 
Freddie Mac may also exercise its discretion to disqualify or suspend a Seller or a Servicer 
pursuant to Chapter 5 or 53. 

For each Mortgage purchased by Freddie Mac, the Seller and the Servicer agree that Freddie 
Mac may, at any time and without limitation, require the Seller or the Servicer, at the 
Seller's or the Servicer's expense, to make such endorsements to and assignments and 
recordations of any of the Mortgage documents so as to reflect the interests of Freddie Mac 
and/or its successors and assigns. 
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Freddie Mac Single Family/ Archive of Single-Family Seller/Servicer Guide/ Archive of Single 
Family Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/ Single-Family 
Seller/Servicer Guide, Volume 2 / Chs. 51-57: General Freddie Mac Policies/ Chapter 52: Mortgage 
File Retention/ 52.7: Transfer of file custody; security of file information (10/01/09) 

52.7: Transfer of file custody; security of file information (10/01/09) 

ARCHIVED VERSIO 

Freddie Mac may at any time require the Servicer to deliver the following documents to a 
Document Custodian approved by Freddie Mac or a transferee designated by Freddie Mac: 

• Any original Note, Security Instrument, assignment and modifying instrument still in the 
Servicer's custody 

• Any Mortgage file, document within a Mortgage file or other related documents and 
records in the Servicer's or its Document Custodian's custody, whether maintained as 
originals or as copies in accordance with Section 52.2 

The Servicer may, without Freddie Mac's prior approval, entrust custody of all or part of the 
Mortgage file to the Document Custodian holding Notes and assignments under Section 
18.2. When requested, the Servicer must be able to identify to Freddie Mac those file items 
held by the Document Custodian and document to Freddie Mac the Document Custodian's 
acknowledgment that such file items: 

• Are Freddie Mac's property 
• Will be maintained by the Document Custodian according to standards at least equal to 

those set in this chapter 
• Will be maintained in such a way as to ensure the security and confidentiality of the 

information; protect against anticipated threats or hazards to the security or integrity of 
the information; and protect against unauthorized access to or use of such information 

• Will be surrendered to Freddie Mac at any time Freddie Mac may request them 

The Servicer agrees to indemnify Freddie Mac and hold Freddie Mac harmless for any loss, 
damage or expense (including court costs and reasonable attorney fees) that Freddie Mac 
may incur as a result of the Document Custodian's holding all or part of the Mortgage file. 

The Servicer must maintain a copy (in a form allowable under Section 52.2) of any original 
document that has been entrusted to the Document Custodian for safekeeping. If all or part 
of the Mortgage file is held by the Servicer's Document Custodian, the Servicer agrees to 
recover from the Document Custodian (at the Servicer's expense) and provide to Freddie 
Mac (at the place and within the timeframe specified by Freddie Mac) any Document 
Custodian-held original document requested by Freddie Mac for the postfunding quality 
control detailed in Chapter 47 or in conjunction with a Freddie Mac desktop or on-site review 
of the Servicer's Servicing operations. 
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Freddie Mac Single Family/ Archive of Single-Family Seller/Servicer Guide/ Archive of Single 
Family Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin / Single-Family 
Seller/Servicer Guide, Volume 1 / Chs. 22-28: General Mortgage Eligibility/ Chapter 22: General 
Mortgage Eligibility/ 22.14: Assignment of Security Instrument (10/01/09) 

22.14: Assignment of Security Instrument (10/01/09) 

Ii ARCHIVED VERSION II 

The Seller/Servicer is not required to prepare an assignment of the Security Instrument to 
the Federal Home Loan Mortgage Corporation (Freddie Mac). However, Freddie Mac may, at 
its sole discretion and at any time, require a Seller/Servicer, at the Seller/Servicer's 
expense, to prepare, execute and/or record assignments of the Security Instrument to 
Freddie Mac. 

If an assignment of the Security Instrument to Freddie Mac has been prepared, 
Seller/Servicer must not record it unless directed to do so by Freddie Mac. Any statement in 
the assignment to the effect that the assignment is made without recourse will in no way 
affect the Seller/Servicer's repurchase obligations under the Purchase Documents. 

Intervening Assignments must be prepared as required in Sections 22.14(a), 22.14(b) or 
22.14(c) below. 

Special provisions for preparing assignments for Mortgages secured by Manufactured Homes 
located in certificate of title States where there is no provision for surrender and cancellation 
of the certificate of title are set forth in Section H33. 7(c), paragraph 3. Mortgages secured 
by Manufactured Homes located in certificate of title States where there is no provision for 
surrender and cancellation of the certificate of title may not be registered with MERS. 

(a) Preparation and completion of assignments for Mortgages not registered with 
MERSFor a Mortgage not registered with MERS, the Seller/Servicer must ensure that 
the chain of assignments is complete and recorded from the original mortgagee on the 
Security Instrument to the Seller. If the Seller concurrently or subsequently transfers 
the Servicing, an assignment to the new Servicer must be completed and recorded 
where required, thus keeping the chain complete. 

If a State does not accept assignments for recordation, the Seller must so state in an 
affidavit maintained with the unrecorded assignment. 

(b) Preparation and completion of assignments for Mortgages registered with 
MERS 

For a Mortgage registered with MERS, if MERS is not the original mortgagee of record, 
the Seller/Servicer must ensure that: 

• An assignment to MERS has been prepared, duly executed and recorded 
• The chain of assignments is complete and recorded from the original mortgagee to 

MERS 

If the Seller/Servicer concurrently or subsequently transfers the Servicing of a 
Mortgage registered with MERS, no further assignments are required if the 
Transferee Servicer is a MERS member. If the Transferee Servicer is not a MERS 
member, or if the Mortgage has not been, or is no longer, registered with MERS, the 
Seller/Servicer must complete the assignments in accordance with the requirements 
in Section 22.14(a). 
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(c) Mortgages registered with MERS naming MERS as original mortgagee of 
record 

No assignments are required for a Mortgage registered with MERS if: 

• The Mortgage is originated naming MERS as the original mortgagee of record, 
solely as nominee for the lender named in the Security Instrument and the Note, 
and the lender's successors and assigns, and 

• The Seller/Servicer has ensured that the Security Instrument is properly executed, 
acknowledged, delivered and recorded in all places necessary to perfect a First Lien 
security interest in the Mortgaged Premises in favor of MERS, solely as nominee for 
the lender named in the Security Instrument and the Note, and the lender's 
successors and assigns 

(d) Concurrent Transfers of Servicing 

If the Mortgage is registered with MERS, and the Transferee Seller/Servicer is not a 
MERS Member, then the requirements for Mortgages not registered with MERS in the 
first paragraph of Section 22.14(a) must be followed. 

For a Concurrent Transfer of Servicing when a Mortgage is registered with MERS: 

• The Transferor Seller must notify MERS of the Transfer of Servicing 
• The Transferee Seller/Servicer must follow the document custodial procedures in 

Section 56.9, and deliver the assignments to the Transferee Document Custodian 
to be verified and certified in accordance with the requirements of Section 18.5, 
unless the Transferee Seller/Servicer has elected to retain all assignments for 
MERS-registered Mortgages in the Mortgage files. The Transferee Seller/Servicer 
must also supply its Document Custodian with any documentation necessary for 
the Document Custodian to determine whether the Seller/Servicer has elected to 
hold all assignments in the Mortgage files 

For a Concurrent Transfers of Servicing when a Mortgage is not registered with 
MERS: 

• The Transferor Seller must record any Intervening Assignments to complete the 
chain of assignments from the original mortgagee to the Transferor Seller, in 
accordance with Section 22.14(a) 

• The Transferor Servicer must then assign the Security Instruments to the 
Transferee Servicer and record the assignments 

• The Transferee Servicer must follow the document custodial procedures set forth in 
Section 56.9, and deliver the assignments to the Transferee Document Custodian, 
to be verified and certified in accordance with the requirements of Section 18.5 

Special provisions for Concurrent Transfers of Servicing of Mortgages secured by 
Manufactured Homes located in certificate of title States where there is no provision 
for surrender and cancellation of the certificate of title are set forth in Section H33.7 
(c), paragraph 3. 
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(e) Delivery to a Document Custodian 

The Seller/Servicer must deliver all Intervening Assignments for each Mortgage to the 
Document Custodian, unless the Mortgage is registered with MERS and the 
Seller/Servicer has elected to retain all assignments for MERS-registered Mortgages in 
the Mortgage files. The Seller/Servicer must also supply its Document Custodian with 
any documentation necessary for the Document Custodian to determine if it should 
expect to receive assignments for MERS-registered Mortgages. 

If a recorder's office has not yet returned a recorded Intervening Assignment to the 
Seller/Servicer, the Seller/Servicer must deliver a certified copy of the assignment sent 
for recordation to the Document Custodian. 

The original recorded assignment must be delivered to the Document Custodian 
immediately after the Seller/Servicer receives it from the recorder's office. If a 
jurisdiction does not accept assignments for recordation, the Seller/Servicer must so 
indicate in an affidavit delivered to the Document Custodian with the unrecorded 
Intervening Assignment. 

(f) Transfer or assignment of Freddie Mac's interests 

For transfer or assignment of Freddie Mac's interest in the Mortgage, the 
Seller/Servicer shall prepare at its own expense any assignment necessary to transfer 
the Security Instrument to Freddie Mac's assignee, designee or transferee. 

(g) Transfer of Servicing 

See Sections 56.7 and 56.9. 
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56.7: Endorsement of Notes and assignment of Security Instruments 
{10/01/09) 

RCHIVED VERSION 

When a Mortgage is sold to Freddie Mac, the Seller must endorse the Note in blank in 
accordance with Section 16.4. When a Transfer of Servicing occurs, the Transferor Servicer 
may not complete the blank endorsement or further endorse the Note, but must prepare 
and complete assignments according to the following requirements: 

(a) Concurrent Transfer of Servicing for a Mortgage not registered with the 
Mortgage Electronic Registration Systems Inc. (MERS) 

To prepare and complete assignment of the Security Instrument for a Concurrent 
Transfer of Servicing for a Mortgage not registered with MERS, the Transferor Servicer 
must: 

• Record any Intervening Assignments to complete the chain of assignments to it 
from the original mortgagee, in accordance with Section 22.14(a) 

• Assign the Security Instruments to the Transferee Servicer, and record the 
assignment 

• Follow the document custodial procedures set forth in Section 56.9 and deliver the 
assignment to the Transferee Document Custodian to be verified in accordance 
with the requirements of Section 18.5 

See Section 22.14(a) for additional information. 

(b) Concurrent Transfer of Servicing for a Mortgage registered with MERS 

To prepare and complete an assignment of the Security Instrument for a Concurrent 
Transfer of Servicing of a Mortgage that is registered with MERS: 

• If the Transferee Servicer is a MERS Member, no further assignment is needed. 
The Transferor Servicer must notify MERS of the Transfer of Servicing. 

• If the Transferee Servicer is not a MERS Member, then for a Concurrent 
Transfer of Servicing: 

• The Transferor Servicer must prepare and record an assignment of the Security 
Instrument (on behalf of MERS) from MERS to the Transferee Servicer 

• The Transferor Servicer must follow the document custodial procedures set 
forth in Section 56.9, and deliver the assignment to the Transferee Document 
Custodian to be verified and certified in accordance with the requirements of 
Section 18.5 

See Section 22.14(b) for additional information. 
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(c) Subsequent Transfer of Servicing for a Mortgage not registered with MERS 

To prepare and complete an assignment of a Security Instrument for a Subsequent 
Transfer of Servicing for a Mortgage not registered with MERS, the Transferor Servicer 
must: 

• Recover and destroy any original unrecorded assignments to Freddie Mac that may 
have been prepared 

• Assign the Security Instrument to the Transferee Servicer and record the 
assignment 

• Follow the document custody procedures set forth in Section 56.9, and deliver the 
assignment(s) to the Transferee Document Custodian to be verified and certified in 
accordance with the requirements of Section 18.5 

If an original assignment to Freddie Mac was recorded, no additional assignment 
need be made. 
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56.15: Liabilities of the Transferor Servicer and Transferee Servicer 
(10/03/12) 

=11 A=R=C=H=IV=E=D=V=E=R=S=IO=N=11 

(a) Warranties 

Except as stated in the following paragraph, for Transfer of Servicing requests received 
by Freddie Mac, the Transferee Servicer is liable to Freddie Mac for all sale and 
Servicing responsibilities, representations, covenants and warranties in the Purchase 
Documents with respect to the Mortgages and Real Estate Owned (REO) for which 
Servicing is transferred, whether or not the Transferor Servicer had such liability. The 
Transferee Servicer's assumption of responsibilities, representations, covenants and 
warranties upon transfer does not release the Transferor Servicer, any prior Servicer, 
or the original Seller of their responsibilities, representations, covenants and 
warranties with respect to the transferred Mortgages, their liability being joint and 
several with the Transferee Servicer. However, a Transferor Servicer does not assume 
such liability for Servicing violations occurring in all respects after the effective date of 
its transfer and based in all respects upon the actions or omissions of later Transferee 
Servicers. 

For Mortgages sold through Gold Cash Xtra® and the Servicing Released Sales 
Process, the Seller remains solely liable to Freddie Mac for all sale representations, 
covenants and warranties in the Purchase Documents (sale representations and 
warranties) with respect to the Mortgages for which Servicing is transferred. The 
Transferee Servicer is liable to Freddie Mac for all servicing responsibilities, 
representations, covenants and warranties in the Purchase Documents with respect to 
the Mortgages for which Servicing is transferred. For subsequent Transfers of Servicing 
of such Mortgages: 

• The Seller Transferor remains solely liable to Freddie Mac for all sale 
representations and warranties with respect to the Mortgages for which Servicing is 
transferred; and 

• The subsequent Transferee Servicer is liable to Freddie Mac for all Servicing 
responsibilities, representations, covenants and warranties in the Purchase 
Documents with respect to the Mortgages and Real Estate Owned (REO) for which 
Servicing is transferred, but the Transferee Servicer's assumption of 
responsibilities, representations, covenants and warranties upon transfer does not 
release the subsequent Transferor Servicer or any prior Servicer of their 
responsibilities, representations, covenants and warranties with respect to 
Servicing of the transferred Mortgages, their liability being joint and several with 
the Transferee Servicer. However, a Transferor Servicer does not assume such 
liability for Servicing violations occurring in all respects after the effective date of 
its transfer and based in all respects upon the actions or omissions of later 
Transferee Servicers. 
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(b) Hold harmless 

The Transferor Servicer and the Transferee Servicer, jointly and severally, fully 
indemnify and agree to hold Freddie Mac, its successors and assigns, harmless from 
and against any and all losses, claims, demands, actions, suits, damages, costs and 
expenses (including reasonable attorney fees) of every nature and character that may 
arise or be made against or be incurred by Freddie Mac as a result of the Transferor 
Servicer's or the Transferee Servicer's failure to comply with applicable law or failure 
to comply with Freddie Mac's Servicing requirements as set forth in the Purchase 
Documents, including, but not limited to failure to provide the notices required by 
Section 56.14, failure to make any payment to the appropriate parties for which 
Escrow is collected and failure to credit properly any payments received from 
Borrowers. 

(c) Servicing 

The Transferee Servicer hereby agrees to service the Mortgages in accordance with the 
terms of the unitary, indivisible master Servicing contract comprising the Guide, 
applicable bulletins, applicable users' guides and any other applicable Purchase 
Documents, all of which are fully incorporated herein by reference. 
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REVISION HISTORY 03/23/11 [HIDE] 

REVISION NUMBER: 03232011 DATE: 03/23/2011 
REVISION REMARKS: THIS CONTENT HAS CHANGED. CURRENT REQUIREMENTS APPEAR UNSHADED 

BELOW. 

54.4: Servicing obligations to be performed for the Servicing 
compensation (Effective: 03/23/ 11) 

ARCHIVED VERS 

In consideration for the Servicing Spread, a Servicer is responsible for the 
performance of all of its Servicing obligations described in the Guide and other 
Purchase Documents for each of the Mortgages purchased by Freddie Mac. The 
Servicer's Servicing obligations compensated by the Servicing Spread include, 
among other things, undertaking all activities required to protect Freddie Mac's 
interest in the Mortgage in the event of a foreclosure of the property or a 
bankruptcy of the Borrower, such as: 

• Preparing and delivering foreclosure and bankruptcy referrals to attorneys or 
trustees 

• Providing all documents and information necessary for the attorneys or trustees 
to prosecute foreclosure or bankruptcy cases (including, but not limited to, 
missing documents such as Notes, title insurance policies, and Intervening 
Assignments) 

• When necessary, paying for the preparation and recordation of missing 
documents, such as Intervening Assignments, necessary for the prosecution of 
foreclosure or bankruptcy cases 

• Resolving any title issues that are the result of the Seller's or Servicer's action or 
inaction 

• Managing attorneys, including but not limited to: 

° Collecting, receiving, processing, reviewing and paying attorneys' and 
trustees' invoices 

0 Supervising and providing necessary assistance to attorneys and trustees in 
the foreclosure and bankruptcy proceedings 

0 Making available any monitoring, management, reporting, information and 
document delivery processes or systems, and paying the fees and costs for 
such processes or systems 

• Continuing to work with the Borrower to resolve the delinquency through loss 
mitigation activities 

• Handling the bankruptcy management activities specified in Chapter 67 

Refer to Section 66.25 for information on connectivity and invoice processing 
systems and reimbursement of fees for use of such systems. 

Nationstar_Gutierrez_FHLMC000082 

https://www.allregs.com/tpl/documentPrint.aspx?did3=d9f25dcb 125f445195b64fe6614 76... 2/10/2017 JA_3075



AllRegs Online Document Print Page 2 of 2 

Nothing in the Guide is intended to prohibit a foreclosure or bankruptcy attorney or 
a trustee from assisting a Servicer by working with a Borrower to facilitate a 
reinstatement of the Mortgage or loss mitigation activity. 

54.4: Servicing obligations to be performed for the Servicing compensation 
{06/01/13) 

=11 A=R=C=HI=V=E=D =V=ER=S=I=ON====all 

In consideration for the Servicing Spread, a Servicer is responsible for the performance of all 
of its Servicing obligations described in the Guide and other Purchase Documents for each of 
the Mortgages purchased by Freddie Mac. The Servicer's Servicing obligations compensated 
by the Servicing Spread include, among other things, undertaking all activities required to 
protect Freddie Mac's interest in the Mortgage in the event of a foreclosure of the property 
or a bankruptcy of the Borrower, such as: 

• Preparing and delivering foreclosure and bankruptcy referrals to attorneys 
• Providing all documents and information necessary for the attorneys to prosecute 

foreclosure or bankruptcy cases (including, but not limited to, missing documents such as 
Notes, title insurance policies, and Intervening Assignments) 

• When necessary, paying for the preparation and recordation of missing documents, such 
as Intervening Assignments, necessary for the prosecution of foreclosure or bankruptcy 
cases 

• Resolving any title issues that are the result of the Seller's or Servicer's action or inaction 
• Managing attorneys, including but not limited to: 

° Collecting, receiving, processing, reviewing and paying attorneys' invoices 
0 Supervising and providing necessary assistance to attorneys in the foreclosure and 

bankruptcy proceedings 
0 Making available any monitoring, management, reporting, information and document 

delivery processes or systems, and paying the fees and costs for such processes or 
systems 

• Continuing to work with the Borrower to resolve the delinquency through loss mitigation 
activities 

• Handling the bankruptcy management activities specified in Chapter 67 

Refer to Section 66.25 for information on connectivity and invoice processing systems and 
reimbursement of fees for use of such systems. 

Nothing in the Guide is intended to prohibit a foreclosure or bankruptcy attorney from 
assisting a Servicer by working with a Borrower to facilitate a reinstatement of the Mortgage 
or loss mitigation activity. 
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18.4: Seller/Servicer responsibilities (10/01/09) 

II ARCHIVED VERSION II 

(a) Responsibility for documents and Document Custodian compliance 

The Seller/Servicer agrees to indemnify Freddie Mac and hold Freddie Mac harmless for 
any loss, damage or expense (including court costs and reasonable attorney fees) that 
Freddie Mac may incur as a result of the Seller/Servicer's Document Custodian holding 
Notes and any other documents. 

The Seller/Servicer is responsible for ensuring that its Document Custodian complies 
with all applicable Freddie Mac requirements regarding Note custody. Freddie Mac's 
Document Custody Procedure Handbook is available to Seller/Servicers and Document 
Custodians on AIIRegs, or at http:/ /www.freddiemac.com/cim/handbook.html. 
Seller/Servicers and Document Custodians will find this handbook to be a useful 
resource in fulfilling these requirements. 

(b) Monitoring the eligibility status of the Document Custodian 

The Seller/Servicer is responsible for monitoring its Document Custodian for 
compliance with Freddie Mac's Document Custodian eligibility requirements, and must 
ensure that its Document Custodian is in compliance with all eligibility requirements at 
all times, provided, however, that Freddie Mac will perform this monitoring for the 
Designated Custodian. 

If, at any time, the Document Custodian fails to comply with any eligibility 
requirement, the Seller/Servicer must contact Freddie Mac (see Directory 1) in 
writing within one day of the Seller/Servicer learning of the noncompliance. Freddie 
Mac, at its discretion, may allow the Seller/Servicer a period of time to work with its 
Document Custodian to ensure that the Document Custodian takes all necessary steps 
to meet the requirements. However, Freddie Mac reserves the right to immediately 
terminate a custodial agreement. Further, Freddie Mac may direct the Seller/Servicer 
to transfer the Notes to the Designated Custodian or a new Document Custodian 
pursuant to Sections 18.1 through 18.3, and transfer all Notes and assignments for 
Mortgages serviced for Freddie Mac from the old Document Custodian to the new 
Document Custodian, pursuant to the requirements of Section 18.6. 
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( c) Transit insurance requirements 

If the Seller/Servicer has not contractually agreed with the Document Custodian to 
have the Document Custodian assume liability for Notes and assignments while in , 
transit, the Seller/Servicer must obtain insurance covering physical damage or 
destruction to, or loss of, any Notes and assignments while such documents are in 
transit between the Document Custodian's vault and anywhere, regardless of the 
means by which they are transported. For the purpose of this insurance, Mortgage 
Notes are to be defined as "Negotiable Instruments" per Section 3-104 of the Uniform 
Commercial Code (UCC). 

At a minimum, the required insurance coverage must: 

• Be underwritten by an insurer that has an A- (A minus) or better rating according 
to the A.M. Best Company 

• Be maintained in amounts that are deemed adequate for the number of Notes and 
assignments held in custody and that are deemed appropriate based on prudent 
business practice 

• Each have a deductible amount no more than the greater of 5% of the 
Seller/Servicer's GAAP net worth or $100,000, but in no case greater than 
$10,000,000 

In the event that a Seller/Servicer is covered under its parent's insurance program 
rather than by its own insurance: 

• The acceptable deductible amount for each insurance coverage may be no more 
than the greater of 5% of the parent's GAAP net worth or $100,000, but in no case 
greater than $10,000,000 

• The Seller/Servicer must be a named insured 
• The parent's insurance policy(ies) must meet requirements as stated in this 

subsection 

In the event of cancellation or non-renewal of any of the required insurance 
coverages, the Seller/Servicer or the Seller/Servicer's insurer, insurance broker or 
agent must provide Freddie Mac (see Directory 1) a minimum of 30 days advance 
written notice thereof. 

Freddie Mac's insurance requirements as stated in this subsection do not diminish, 
restrict or otherwise limit the Seller/Servicer's responsibilities and obligations as 
stated in the Form 1035, Form 1035DC, or otherwise in the Purchase Documents. 

(d) Transfers of Servicing 

For Transfers of Servicing pursuant to Chapter 56, the Seller/Servicer must meet the 
document custody requirements of Section 18. 7 and Section 56.9, including the 
transfer of the Notes from the Transferor Servicer's Document Custodian to the 
Transferee Servicer's Document Custodian. 
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{e) Obtaining documents 

Seller/Servicers may need to request the Note or other documents held by a 
Document Custodian to take appropriate action in conjunction with the payoff, 
foreclosure, repurchase substitution, conversion, modification or assumption of a 
Mortgage or the recordation of the assignment of a Security Instrument to Freddie 
Mac. 

• To obtain a Note and/or other documents from the Designated Custodian, the 
Seller/Servicer must make an electronic request ("Web Release Request") using 
the Designated Custodian's Web portal. Contact the Designated Custodian for 
further information {see Directory 4). Unless the related Mortgage was 
repurchased or paid in full, the Seller/Servicer must promptly return the Note and 
documents when they are no longer required for servicing to the Designated 
Custodian. Seller/Servicers using the Designated Custodian's internet website Asset 
Repository and Collateral System (ARK) to request release of Notes and other 
documents must include a copy of the 1036 Release Receipt Report when returning 
such items to the Designated Custodian. The Release Receipt Report can be 
electronically generated from the Designated Custodian's ARK web site. 

• To obtain a Note and/or other documents from a Document Custodian other than 
the Designated Custodian, the Seller/Servicer must complete Form 1036, Request 
for Release of Documents, and send the form to the Document Custodian. Unless 
the related Mortgage was repurchased or paid in full, the Seller/Servicer must 
promptly return the Notes and documents and Form 1036 when they are no longer 
required for servicing to the Document Custodian. 

Seller/Servicers must follow prudent business practices in protecting and 
safeguarding all Notes and documents released to them by the Document Custodian 
until these documents are returned to the Document Custodian. These practices 
include protection from external elements, such as fire, and identification as a 
Freddie Mac asset and segregation from other non-related documents. 

Nationstar_Gutierrez_FHLMC000086 

https://www.allregs.com/tpl/documentPrint.aspx?did3=62f844bf651 f4cdc8c61 bc0b28d00a... 2/10/2017 JA_3079



AllRegs Online Document Print Page 1 of 10 

Freddie Mac Single Family / Archive of Single-Family Seller/Servicer Guide/ Archive of Single 
Family Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/ Single-Family 
Seller/Servicer Guide, Volume 1 / Chs. 16-21: Delivery/ Chapter 18: Document Custody/ 18.6: 
Document Custodian's functions and duties (06/01/13) 

REVISION HISTORY 07 /20/12 [HIDE] 

REVISION NUMBER: 07202012 DATE: 07/20/2012 
REVISION REMARKS: THIS CONTENT HAS CHANGED. CURRENT REQUIREMENTS APPEAR UNSHADED 
BELOW. 

18.6: Document Custodian's functions and duties (Effective: 
07 /20/12) 

II ARCHIVED VERSION II 
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(a) General duties 

Each Document Custodian is responsible for: 

1. Maintaining custody and control of the original Notes and assignments 
on behalf of Freddie Mac. If the Seller/Servicer delivers supplemental 
documents, such as original modifying instruments, the Document 
Custodian must place the supplemental documents with the related 
original Notes. 

2. Holding the Notes and assignments in secure, fire-resistant facilities as 
described in Section 18.2(b) 

3. Affixing the Freddie Mac loan number to the Note, if advised by the 
Seller/Servicer that Freddie Mac requires it. If the Note for a Mortgage 
contains the Freddie Mac loan number, changing the Freddie Mac loan 
number on a Note if advised in writing by the Seller/Servicer that 
Freddie Mac has changed the Freddie Mac loan number for the related 
Mortgage. 

4. Making available for review by Freddie Mac (or its designee), at any 
time during normal business hours, with or without prior notice, the 
Notes and assignments and related storage facilities, maintenance and 
release procedures, and control and tracking mechanisms, and other 
evidence of compliance with eligibility requirements as requested 

5. Making the custodial staff available for interview by Freddie Mac or its 
designee, at any time during normal business hours, with or without 
prior notice, for an assessment of the staff's familiarity with and 
adherence to Freddie Mac's custodial requirements and the Document 
Custodian's internal controls 

6. Indemnifying Freddie Mac for such losses as may occur as a result of 
any negligence by the Document Custodian in the performance of its 
duties under the Guide pertaining to Notes and assignments held for 
Freddie Mac and Form 1035, Custodial Agreement: Single-Family 
Mortgages, and Form 1035DC, Designated Custodial Agreement: Single 
Family Mortgages 

7. Providing, in an electronic format acceptable to Freddie Mac, an 
accounting of all Notes held for Freddie Mac as described in Section 18.2 
(b) 

Freddie Mac may, at any time, and in its sole discretion, require a Document 
Custodian to segregate the Notes it holds for Freddie Mac from those held for 
other investors. 
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(b) Verifications 

Upon receiving the Notes from the Seller/Servicer, the Document Custodian 
must verify that the following requirements have been met: 

• Note: The information on each Note matches all corresponding information 
for the related Mortgage contained in the Freddie Mac Selling System (" 
Selling System"). The Document Custodian is not required to verify the 
Seller/Servicer number. 

• Note endorsement: Each Note is endorsed as required by Section 16.4. If 
the Seller/Servicer delivering the Note is not the original payee on a Note, 
the Document Custodian must verify that the chain of endorsements is 
proper and complete from the original payee on the Note to the Seller 
delivering the Note to Freddie Mac - not to the Servicer. 

• Assignments: The assignments of the Security Instruments from the 
original Mortgagee to the Seller/Servicer or to MERS® are prepared, 
executed and recorded where required, in accordance with Sections 22.14 
and 56.7. The Seller/Servicer must provide its Document Custodian with 
any documentation necessary for the Document Custodian to determine 
whether the Seller/Servicer has elected to hold all assignments for 
Mortgages registered with MERS in the Mortgage files, as provided in 
Section 22.14. 

( c) Certification 

The Document Custodian must comply with the applicable requirements of the 
Purchase Documents whenever the Document Custodian is completing the 
certification process for Mortgages sold to Freddie Mac. 

The Document Custodian consents to conduct Electronic Transactions, as 
defined in Chapter 3, with the Seller/Servicer and Freddie Mac in connection 
with its functions, duties and obligations under this Section 18.6 and Form 
1035. In accordance with Form 1035, the Document Custodian adopts as its 
signature its Freddie Mac Document Custodian number. The Document 
Custodian must comply with the requirements of Chapter 3 as if each 
reference to the word "Seller/Servicer" were a reference to the "Document 
Custodian." 

The Document Custodian must not execute the Custodian Certification if any 
of the information or documentation required to be verified does not match 
the specifications in Section 18.6(b) or if any discrepancy is not sufficiently 
justified. The Document Custodian must inform the delivering Seller/Servicer 
of any discrepancy for corrective action. 

(d) Duties to Freddie Mac 

Upon certification of the Notes and assignments, the Document Custodian 
must hold the Notes and assignments in trust for the sole benefit of Freddie 
Mac. The Document Custodian may not enter into any understanding, 
agreement, or relationship with any party by which any such party would 
obtain, retain or claim any interest (including an ownership or security 
interest) in such documents or the underlying Mortgages, unless otherwise 
specifically approved by Freddie Mac. 

If the Document Custodian's facilities are affected by a disaster, the Document 
Custodian must notify Freddie Mac (see Directory 9) within 24 hours of the 
disaster. 
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(e) Release of documents to the Seller/Servicer 

The Seller/Servicer may require Notes and related documents in conjunction 
with the maturity, prepayment, foreclosure, repurchase, substitution, 
conversion, modification or assumption of a Mortgage or the recordation of the 
assignment of a Security Instrument to Freddie Mac. 

The Document Custodian will release to the Seller/Servicer any Note and 
related documents in the Document Custodian's custody upon receiving from 
the Seller/Servicer a properly completed and executed Form 1036, Request for 
Release of Documents, (or its equivalent, each such form, a "Request for 
Release"), (or in the case of the Designated Custodian, a request via its web 
portal (see section 18.4(e)). To use an electronic or system-generated version 
of the Form 1036, the Seller/Servicer must enter into an agreement with the 
Document Custodian that: 

• Defines electronic signatures and the type of electronic transmission 
permitted 

• States the Document Custodian's requirements for accepting electronic 
signatures 

• States the Seller/Servicer's requirements for maintaining and controlling 
access to electronic signature information 

• Clearly assigns liability when the terms of the agreement are violated 

In addition, the Seller/Servicer must provide, and the Document Custodian 
must retain, a list of the individuals designated to request the release of 
documents electronically. The list must be signed by an authorized officer of 
the Seller/Servicer and contain the notarized signatures of the designees. 

An electronic or system-generated Form 1036 must contain all of the 
information required on the paper form. A single electronic form can be used 
to request multiple Notes provided that the Note list is attached. 

See Section 18.6(g) for additional information on imaging and retention 
requirements. If a document is no longer needed for the reason originally 
cited on the request, the Seller/Servicer must return the Note and related 
documents and a copy of the Form 1036 to the Document Custodian, or 
return the Note and any other documentation required by the Designated 
Custodian, which will resume its custody and update its note tracking system 
to reflect receipt of the documents. 

See Section 18.4( e) for additional information on returning documents to the 
Document Custodian or Designated Custodian. Seller/Servicers must follow 
prudent business practices in protecting and safeguarding all documents 
released to them while those documents are in their possession. These 
practices include protection from destructive elements, such as fire, 
identification as Freddie Mac assets, and segregation from other non-related 
documents. 
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(f) Release of documents to designated counsel 

Designated counsel may require Notes in conjunction with the foreclosure of a 
Mortgage. The Document Custodian must release to the designated counsel 
any Note in the Document Custodian's custody upon receipt of a properly 
completed and executed Form 1036DC, Designated Counsel's Request for 
Release of Documents, from the designated counsel. 

Prior to releasing the documents, the Document Custodian must: 

• Verify that the designated counsel requesting the documents using Form 
1036DC is in fact Freddie Mac's designated counsel by using the list (Guide 
Exhibit 79, Designated Counsel/Trustee) on our web site at 
http:/ /www.freddiemac.com/service/msp/desig_counsel.html, or 
by calling (800) FREDDIE. 

• Verify that the information provided for each Mortgage is correct, for 
example, that the named Borrower corresponds to the Freddie Mac loan 
number. If the Document Custodian has reason to believe the information 
provided is incorrect, contact the Servicer or Freddie Mac's Settlement 
Operations at fmmdm@freddiemac.com, and do not release the 
documents. 

• Fax or e-mail a copy of the Form 1036DC that accompanies any 
documents that are released to designated counsel to the Servicer 
indicated on the form and obtain "in transit" insurance coverage for the 
documents released to the designated counsel. 

• Retain the Form 1036DC as required by Form 1035. 

The Seller/Servicer will be responsible for any release fees and delivery 
expenses with respect to documents that the Document Custodian releases 
to the designated counsel. 

If the foreclosure is not completed, the designated counsel will return the 
Note with a copy of the Form 1036DC to the Document Custodian, which will 
resume its custody and update its note tracking system to reflect receipt of 
the documents. 
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(g) Imaging and retention requirements 

The Document Custodian must retain either the original or an imaged copy of 
each Form 1036 (or its equivalent, each such form, a "Request for Release") 
for at least three months after the date the Mortgage is paid off or the Note is 
returned to the Document Custodian. The Document Custodian need not 
retain a Form 1034E, or Note Delivery Cover Sheet, after the related 
Mortgages have been certified. 

Imaged copies of the forms are permitted, provided that: 

• Such copies were made in the regular course of business pursuant to 
Document Custodian's written policy 

• Each imaged copy accurately reproduces or forms a durable medium for 
reproducing the original document 

• There is equipment to view or read and to reproduce the imaged copies 
into legible documents at the location where the imaged copies are 
maintained 

The Document Custodian may destroy: 

• Original Certification Schedules after making imaged copies that meet the 
above criteria 

• Requests for Release after making imaged copies that meet the above 
criteria and updating Document Custodian's note tracking system to 
indicate the date of release of the related documents and the reason for 
their release 

• All original or imaged copies of Certification Schedules and Requests for 
Release after expiration of the retention period 

In disposing of such documents, Document Custodian must have in place 
and follow procedures to ensure the confidentiality of Borrowers' private 
personal information and must use disposal methods that safeguard such 
confidentiality. 

18.6: Document Custodian's functions and duties (06/01/13) 

II ARCHIVED VERSION II 
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{a) General duties 

Each Document Custodian is responsible for: 

1. Maintaining custody and control of the original Notes and assignments on behalf 
of Freddie Mac. If the Seller/Servicer delivers supplemental documents, such as 
original modifying instruments, the Document Custodian must place the 
supplemental documents with the related original Notes. 

2. Holding the Notes and assignments in secure, fire-resistant facilities as 
described in Section 18.2(b) 

3. Affixing the Freddie Mac loan number to the Note, if advised by the 
Seller/Servicer that Freddie Mac requires it. If the Note for a Mortgage contains 
the Freddie Mac loan number, changing the Freddie Mac loan number on a Note 
if advised in writing by the Seller/Servicer that Freddie Mac has changed the 
Freddie Mac loan number for the related Mortgage. 

4. Making available for review by Freddie Mac (or its designee), at any time during 
normal business hours, with or without prior notice, the Notes and assignments 
and related storage facilities, maintenance and release procedures, and control 
and tracking mechanisms, and other evidence of compliance with eligibility 
requirements as requested 

5. Making the custodial staff available for interview by Freddie Mac or its designee, 
at any time during normal business hours, with or without prior notice, for an 
assessment of the staff's familiarity with and adherence to Freddie Mac's 
custodial requirements and the Document Custodian's internal controls 

6. Indemnifying Freddie Mac for such losses as may occur as a result of any 
negligence by the Document Custodian in the performance of its duties under 
the Guide pertaining to Notes and assignments held for Freddie Mac and Form 
1035, Custodial Agreement: Single-Family Mortgages, and Form 1035DC, 
Designated Custodial Agreement: Single-Family Mortgages 

7. Providing, in an electronic format acceptable to Freddie Mac, an accounting of 
all Notes held for Freddie Mac as described in Section 18.2(b) 

Freddie Mac may, at any time, and in its sole discretion, require a Document 
Custodian to segregate the Notes it holds for Freddie Mac from those held for other 
investors. 
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(b) Verifications 

Upon receiving the Notes from the Seller/Servicer, the Document Custodian must 
verify that the following requirements have been met: 

• Note: The information on each Note matches all corresponding information for the 
related Mortgage contained in the Freddie Mac Selling System (" Selling System"). 
The Document Custodian is not required to verify the Seller/Servicer number. 

• Note endorsement: Each Note is endorsed as required by Section 16.4. If the 
Seller/Servicer delivering the Note is not the original payee on a Note, the 
Document Custodian must verify that the chain of endorsements is proper and 
complete from the original payee on the Note to the Seller delivering the Note to 
Freddie Mac - not to the Servicer. 

• Assignments: The assignments of the Security Instruments from the original 
Mortgagee to the Seller/Servicer or to MERS® are prepared, executed and recorded 
where required, in accordance with Sections 22.14 and 56. 7. The Seller/Servicer 
must provide its Document Custodian with any documentation necessary for the 
Document Custodian to determine whether the Seller/Servicer has elected to hold 
all assignments for Mortgages registered with MERS in the Mortgage files, as 
provided in Section 22.14. 

( c) Certification 

The Document Custodian must comply with the applicable requirements of the 
Purchase Documents whenever the Document Custodian is completing the certification 
process for Mortgages sold to Freddie Mac. 

The Document Custodian consents to conduct Electronic Transactions, as defined in 
Chapter 3, with the Seller/Servicer and Freddie Mac in connection with its functions, 
duties and obligations under this Section 18.6 and Form 1035. In accordance with 
Form 1035, the Document Custodian adopts as its signature its Freddie Mac Document 
Custodian number. The Document Custodian must comply with the requirements of 
Chapter 3 as if each reference to the word "Seller/Servicer" were a reference to the 
"Document Custodian." 

The Document Custodian must not execute the Custodian Certification if any of the 
information or documentation required to be verified does not match the specifications 
in Section 18.6(b) or if any discrepancy is not sufficiently justified. The Document 
Custodian must inform the delivering Seller/Servicer of any discrepancy for corrective 
action. 

(d) Duties to Freddie Mac 

Upon certification of the Notes and assignments, the Document Custodian must hold 
the Notes and assignments in trust for the sole benefit of Freddie Mac. The Document 
Custodian may not enter into any understanding, agreement, or relationship with any 
party by which any such party would obtain, retain or claim any interest (including an 
ownership or security interest) in such documents or the underlying Mortgages, unless 
otherwise specifically approved by Freddie Mac. 

If the Document Custodian's facilities are affected by a disaster, the Document 
Custodian must notify Freddie Mac (see Directory 9) within 24 hours of the disaster. 
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(e) Release of documents to the Seller/Servicer 

The Seller/Servicer may require Notes and related documents in conjunction with the 
maturity, prepayment, foreclosure, repurchase, substitution, conversion, modification 
or assumption of a Mortgage or the recordation of the assignment of a Security 
Instrument to Freddie Mac. 

The Document Custodian will release to the Seller/Servicer any Note and related 
documents in the Document Custodian's custody upon receiving from the 
Seller/Servicer a properly completed and executed Form 1036, Request for Release of 
Documents, (or its equivalent, each such form, a "Request for Release"), (or in the 
case of the Designated Custodian, a request via its web portal (see section 18.4(e)). 
To use an electronic or system-generated version of the Form 1036, the 
Seller/Servicer must enter into an agreement with the Document Custodian that: 

• Defines electronic signatures and the type of electronic transmission permitted 
• States the Document Custodian's requirements for accepting electronic signatures 
• States the Seller/Servicer's requirements for maintaining and controlling access to 

electronic signature information 
• Clearly assigns liability when the terms of the agreement are violated 

In addition, the Seller/Servicer must provide, and the Document Custodian must 
retain, a list of the individuals designated to request the release of documents 
electronically. The list must be signed by an authorized officer of the Seller/Servicer 
and contain the notarized signatures of the designees. 

An electronic or system-generated Form 1036 must contain all of the information 
required on the paper form. A single electronic form can be used to request multiple 
Notes provided that the Note list is attached. 

See Section 18.6(g) for additional information on imaging and retention 
requirements. If a document is no longer needed for the reason originally cited on 
the request, the Seller/Servicer must return the Note and related documents and a 
copy of the Form 1036 to the Document Custodian, or return the Note and any other 
documentation required by the Designated Custodian, which will resume its custody 
and update its note tracking system to reflect receipt of the documents. 

See Section 18.4(e) for additional information on returning documents to the 
Document Custodian or Designated Custodian. Seller/Servicers must follow prudent 
business practices in protecting and safeguarding all documents released to them 
while those documents are in their possession. These practices include protection 
from destructive elements, such as fire, identification as Freddie Mac assets, and 
segregation from other non-related documents. 
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{f) Imaging and retention requirements 

The Document Custodian must retain either the original or an imaged copy of each 
Form 1036 (or its equivalent, each such form, a "Request for Release") for at least 
three months after the date the Mortgage is paid off or the Note is returned to the 
Document Custodian. The Document Custodian need not retain a Form 1034E, or Note 
Delivery Cover Sheet, after the related Mortgages have been certified. 

Imaged copies of the forms are permitted, provided that: 

• Such copies were made in the regular course of business pursuant to Document 
Custodian's written policy 

• Each imaged copy accurately reproduces or forms a durable medium for 
reproducing the original document 

• There is equipment to view or read and to reproduce the imaged copies into legible 
documents at the location where the imaged copies are maintained 

The Document Custodian may destroy: 

• Original Certification Schedules after making imaged copies that meet the above 
criteria 

• Requests for Release after making imaged copies that meet the above criteria and 
updating Document Custodian's note tracking system to indicate the date of 
release of the related documents and the reason for their release 

• All original or imaged copies of Certification Schedules and Requests for Release 
after expiration of the retention period 

In disposing of such documents, Document Custodian must have in place and follow 
procedures to ensure the confidentiality of Borrowers' private personal information 
and must use disposal methods that safeguard such confidentiality. 
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Freddie Mac Single Family/ Archive of Single-Family Seller/Servicer Guide/ Archive of Single 
Family Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin / Single-Family 
Seller/Servicer Guide, Volume 2 / Chs. 63-A69: Servicing Nonperforming Mortgages / Chapter 66: 
Foreclosure I 66.1: Introduction (10/01/11) 

FUTURE REVISION 01/10/14 [SHOW] 

66.1: Introduction {10/01/11) 

II ARCHIVED VERSION II 

The Servicer must initiate foreclosure in accordance with this chapter only when there is no 
viable alternative to foreclosure. Additionally, Freddie Mac requires the Servicer to manage 
the foreclosure process to acquire clear and marketable title to the property in a cost 
effective, expeditious and efficient manner. 
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Freddie Mac Single Family/ Archive of Single-Family Seller/Servicer Guide/ Archive of Single 
Family Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/ Single-Family 
Seller/Servicer Guide, Volume 2 / Chs. 63-A69: Servicing Nonperforming Mortgages I Chapter 66: 
Foreclosure/ 66.20: Obtaining the original Note (11/09/12) 

66.20: Obtaining the original Note (11/09/12) 

ARCHIVED VERSION 

If the original Note is needed to perform the foreclosure, the Servicer must request the Note 
from the Document Custodian holding the Note by submitting to the Document Custodian a 
completed Form 1036, Request for Release of Documents, or an electronic or system 
generated version of the form (or, in the case of the Designated Custodian, a copy of the 
electronically generated 1036 Release Receipt Report) in accordance with the requirements 
of Section 18.4 (e). 

If there is a full or partial reinstatement of the Mortgage, the Servicer must return the Note 
to the Document Custodian with either the original Form 1036 or a copy. 

Before June 1, 2013, the designated counsel may request the Note from the Document 
Custodian holding the Note by submitting to the Document Custodian a completed Form 
1036DC, Designated Counsel's Request for Release of Documents. The designated counsel 
may contact the Servicer to identify the Document Custodian holding the Note, and the 
Servicer must cooperate in providing the necessary information. In addition, the Servicer 
must pay any release fees and expenses required by the Document Custodian. 
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Freddie Mac Single Family/ Archive of Single-Family Seller/Servicer Guide/ Archive of Single 
Family Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin / Single-Family 
Seller/Servicer Guide, Volume 2 / Chs. 63-A69: Servicing Nonperforming Mortgages I Chapter 66: 
Foreclosure/ 66.17: Foreclosing in the Servicer's name (10/18/13) 

REVISION HISTORY 06/14/13 [SHOW] 

REVISION HISTORY 06/01/13 [SHOW] 

REVISION HISTORY 06/13/12 [HIDE] 

REVISION NUMBER: 06132012 DATE: 06/13/2012 
REVISION REMARKS: THIS CONTENT HAS CHANGED. CURRENT REQUIREMENTS APPEAR UNSHADED 
BELOW. 

66.17: Foreclosing in the Servicer's name {Effective: 06/13/12) 

If ARCHIVED VERSION II 

The Servicer must instruct the foreclosure counsel or trustee to process the 
foreclosure in the Servicer's name. 

If an assignment of the Security Instrument to Freddie Mac has been recorded, 
then the Security Instrument must be assigned back to the Servicer before the 
foreclosure counsel or trustee files the first legal action. Refer to Section 66.18 for 
an explanation of first legal action. 

To have the Security Instrument assigned back to the Servicer, the Servicer must 
submit a completed assignment with Form 105, Multipurpose Loan Servicing 
Transmittal, to Freddie Mac (see Directory 9). Freddie Mac will execute the 
assignment and return it to the Servicer within seven Business Days of receiving 
the documents. 

If the Servicer is foreclosing on a Mortgage registered with MERS®, the Servicer 
must prepare and execute (using the Servicer's employee who is a MERS 
authorized "signing officer") an assignment of the Security Instrument from MERS 
to the Servicer and instruct the foreclosure counsel or trustee to foreclose in the 
Servicer's name and take title in Freddie Mac's name according to the requirements 
of Section 66.54. The Servicer must record the prepared assignment where 
required by State law. State mandated recordings are non-reimbursable by Freddie 
Mac, are not considered part of the Freddie Mac allowable attorney fees and must 
not be billed to the Borrower. 

If the Mortgage is an FHA, Section 502 GRH or VA Mortgage, then the Servicer 
must follow FHA, Rural Housing Service (RHS) or VA guidelines to determine in 
whose name the foreclosure action should be brought. 

If the Servicer is foreclosing on a property in the State of Oregon, the Servicer 
must destroy any unrecorded assignment to Freddie Mac no later than 10 days 
after the date the Servicer refers the foreclosure to its foreclosure attorney or 
trustee. If the Borrower subsequently reinstates his or her Mortgage, the Servicer 
does not need to prepare a new assignment to Freddie Mac. Refer to Section 22.14 
for additional information on Freddie Mac's requirements for assignments of the 
Security Instrument. 
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66.17: Foreclosing in the Servicer's name (10/18/13) 

II ARCHIVED VERSION II 

The Servicer must instruct the foreclosure counsel to process the foreclosure in the 
Servicer's name. However, if applicable law precludes the Servicer from conducting the 
foreclosure in its name because it owns or services a subordinate Mortgage on the 
Mortgaged Premises, then the Servicer may instruct foreclosure counsel to conduct the 
foreclosure in Freddie Mac's name. Servicers do not need to obtain written approval (refer to 
Section 67.17 regarding initiating legal actions on Freddie Mac's behalf) but must notify 
Freddie Mac within two Business Days of the Servicer's determination to foreclose in Freddie 
Mac's name and record the basis of the decision in the Mortgage file. All notifications must 
be sent via e-mail (see Directory 5). When processing the foreclosure in Freddie Mac's 
name, all pleadings and related documents must comply with Section 67.17(c). The Servicer 
remains obligated to notify Freddie Mac pursuant to Section 69.12(a) in the event that any 
foreclosure conducted in Freddie Mac's name evolves into a non-routine litigation matter 
(see Section 67.17). 

When a Servicer conducts the foreclosure in Freddie Mac's name, the Servicer is not 
permitted to have the same foreclosure counsel represent the Servicer or another lien holder 
in the same proceeding. Freddie Mac does not consent to dual representation of Freddie Mac 
and another lien holder on the same property. 

If an assignment of the Security Instrument to Freddie Mac has been recorded, then the 
Security Instrument must be assigned back to the Servicer before the foreclosure counsel 
files the first legal action. Refer to Section 66.18 for an explanation of first legal action. 

To have the Security Instrument assigned back to the Servicer, the Servicer must submit a 
completed assignment with a Request for Assistance Form (available at: 
http:/ /www.freddiemac.com/cim/docex.html), to Freddie Mac (see Directory 9). 
Freddie Mac will endeavor to execute the assignment and return it to the Servicer within 10- 
12 Business Days of receiving the documents. 

If the Servicer is foreclosing on a Mortgage registered with MERS®, the Servicer must 
prepare and execute (using the Servicer's employee who is a MERS authorized "signing 
officer") an assignment of the Security Instrument from MERS to the Servicer. The Servicer 
must record the prepared assignment where required by State law. State mandated 
recordings are non-reimbursable by Freddie Mac, are not considered part of the Freddie Mac 
allowable foreclosure counsel fees and must not be billed to the Borrower. 

If the Mortgage is an FHA, Section 502 GRH or VA Mortgage, then the Servicer must follow 
FHA, Rural Housing Service (RHS) or VA guidelines to determine in whose name the 
foreclosure action should be brought. 

Refer to Section 22.14 for additional information on Freddie Mac's requirements for 
assignments of the Security Instrument. 

Related Guide Bulletins Issue Date 

Bulletin 2013-22 October 18, 2013 

Bulletin 2013-10 June 14, 2013 
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Freddie Mac Single Family/ Archive of Single-Family Seller/Servicer Guide/ Archive of Single 
Family Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin / Single-Family 
Seller/Servicer Guide, Volume 2 / Chs. 63-A69: Servicing Nonperforming Mortgages I Chapter 67: 
Adverse Matters/ 67.6: Introduction (11/09/12) 

67.6: Introduction (11/09/12) 

II ARCHIVED VERSION II 

This part of the chapter provides Servicers with Freddie Mac's requirements for Servicing 
Mortgages subject to bankruptcy proceedings or litigation. The Servicer must take 
appropriate action to protect Freddie Mac's interest during bankruptcy proceedings in which 
the Borrower is the debtor or when there is litigation of either a routine or non-routine 
nature (Refer to Section 67.17 for information regarding routine and non-routine litigation). 
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Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/Chapter 
69: Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters 

Chapter 69: Selection, Retention and Management of Law Firms for Freddie 
Mac Default Legal Matters 

ARCHIVED VERSION 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.1: 
Overview (06/01/13) 

69.1: Overview (06/01/13) 

ARCHIVED VERSION 

This chapter sets forth requirements for the Servicer's review and evaluation, selection, 
retention and management of law firms (referred to throughout this chapter as "firms") for 
Freddie Mac Default Legal Matters. 

Effective June 1, 2013, all referrals of Freddie Mac Default Legal Matters must be conducted 
in accordance with the requirements of either Chapter 69 or A69. Chapter 69 governs the 
referral of Freddie Mac Default Legal Matters to law firms selected by the Servicer under the 
requirements of Section 69. 7. 

During the period of June 1, 2013 through July 31, 2013, Servicers may also refer Freddie 
Mac Default Legal Matters to law firms selected by Servicers pursuant to the new 
requirements of Chapter A69 and must comply with the requirements of Sections 69.10 
through 69.14. 

Effective August 1, 2013, Servicers must comply with all requirements of this chapter in 
order to refer Freddie Mac Default Legal Matters to law firms. 

Each Servicer is responsible for retaining firms for Freddie Mac Default Legal Matters. 
Freddie Mac will continue to retain firms directly for REO-related legal services: eviction, 
REO closing, and related litigation (refer to Chapter 67 for more information relating to 
I itigation). 

Related Guide Bulletins Issue Date 

Bulletin 2013-9 May 28, 2013 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.2: 
Review and evaluation affirms (06/01/13) 

69.2: Review and evaluation of firms (06/01/13) 

II ARCHIVED VERSION II 
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(a) Due diligence 

As part of its selection process, each Servicer is responsible for obtaining and 
evaluating documentation and information from firms, and conducting due diligence to 
ensure that selected firms meet the requirements set forth in Section 69.3. As part of 
the process, each Servicer must: 

• Obtain and review all required documentation and information submitted by each 
firm; 

• Ensure that it selects from a pool of potentially acceptable firms that is diverse, 
and includes minority and women-owned firms and other diverse firms when 
feasible; and 

• Ensure that the firm or any entity or individual performing work for the firm is not 
on the Freddie Mac Exclusionary List in accordance with Section 2.24 

(b) Due diligence documentation 

The Servicer must provide to Freddie Mac upon request a copy of each firm's 
application information and related due diligence documentation. Freddie Mac reserves 
the right to review the process, procedures and due diligence used by the Servicer to 
evaluate and select a firm. 

(c) Document retention requirements 

The Servicer must retain all information submitted by a firm in support of the firm's 
application and all information otherwise gathered by the Servicer regarding the firm. 
The Servicer must maintain any information relating to firms that are selected and 
retained by the Servicer for as long as the firm is providing legal services with respect 
to Freddie Mac-owned or guaranteed Mortgages and, thereafter, for the longer of any 
retention period applicable to the Servicer or seven years. The Servicer must maintain 
any information relating to firms that are not selected and retained by the Servicer for 
the longer of any retention period applicable to the Servicer or seven years. 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.3: 
Firm Minimum Requirements (06/01/13) 

69.3: Firm Minimum Requirements (06/01/13) 

CHIVED VERSION 

The Servicer must ensure that all firms selected and retained to handle Freddie Mac Default 
Legal Matters meet the firm minimum requirements specified in this section ("Firm Minimum 
Requirements"), and all other applicable Freddie Mac requirements. The Firm Minimum 
Requirements are as follows: 
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(a) Firm practice 

The firm's practice areas must include end-to-end default-related legal services: 
foreclosure, bankruptcy, loss mitigation (e.g., deeds-in-lieu of foreclosure), default 
related litigation and Real Estate Owned (REO)-related legal services: eviction, REO 
closing and related litigation. 

The firm must: 

• Be familiar with industry standards in the State in which it practices; 
• Understand the State legal processes and requirements in default-related and REO- 

related legal services; and 
• Understand the substantive legal issues in the State (e.g., standing) 

Additionally, the Servicer must consider firm experience in the following areas: 
foreclosure mediation, the Fair Debt Collection Practices Act, title curative issues, and 
general housing-related issues (e.g., rent control, Section 8, lead paint liability, 
health code violations, foreclosure redemption, confirmation and ratification, 
homeowners association, mobile home matters, and cooperative loans). The firm 
should also have some experience with delegation for loss mitigation. 

The Servicer must also consider the firm's membership in default-related and REO 
related trade and industry groups, attendance or participation in State bar 
associations, seminar and lecture participation and attendance, and any other 
activities relevant to default-related and REO-related law practice. 

Nationstar_ Gutierrez_FHLMC000104 

https://www.allregs.com/tpl/batchPrint.aspx?did3=0c5 l l c79el 344354ac901 fa6d7dd5ed2... 10/27/2017 JA_3097



AllRegs Online Document Print Page 4 of 43 

(b) Presence in State 

Firms generally must have a staffed office in the State in which the firm is retained for 
Freddie Mac Default Legal Matters. 

In addition: 

• The legal work must be performed by the attorneys licensed in the State where the 
Mortgaged Premises is located; 

• The firm must be registered, as necessary, with appropriate State authorities; 
• For the States in which an appropriately staffed office is required, the firm must 

disclose to the Servicer the extent, if any, to which work will be performed by an 
office of the firm in another State; 

• The Servicer must require the firm to disclose to the Servicer where the staff 
handling the work in the particular State is located, and to whom the staff in that 
office regularly reports; and 

• The Servicer must obtain office addresses for each firm it seeks to retain 

1. Judicial foreclosure States 

In judicial foreclosure States, the firm must have an appropriately staffed 
office in the State in which the firm is retained for Freddie Mac Default Legal 
Matters. 

2. Non-Judicial foreclosure States 

In non-judicial foreclosure States, a firm must have an appropriately staffed 
office located in the State in which the firm is retained, except in the 
following non-judicial foreclosure States: Alaska, District of Columbia, Idaho, 
New Hampshire, Rhode Island, Montana, West Virginia and Wyoming. In 
those States, Servicers should give preference to firms that have staffed 
offices in those States. However, out-of-State firms may be used to handle 
Freddie Mac Default Legal Matters, provided that the firm is located in the 
same region of the country and is able to demonstrate that it has policies, 
procedures and processes in place to handle cases from out of State. 

Servicers may use firms outside of Puerto Rico, the U.S. Virgin Islands and Guam 
to handle foreclosure and bankruptcy matters in those States. Servicers should 
give preference to firms that have staffed offices in the State, but out-of-State 
firms may be used, provided that they are able to demonstrate that they have 
policies, procedures and processes in place to handle cases from outside the 
State. 

If a Servicer has difficulty finding a sufficient number of firms with appropriately 
staffed offices in States other than those listed in the exceptions above, the 
Servicer may contact Freddie Mac to request an exception to the requirement 
that a firm have an appropriately staffed office located in the State. Requests 
should be sent to Freddie Mac (see Directory 1). 

(c) State-specific industry references 

The Servicer must obtain from the firm at least two State-specific mortgage servicers 
or default-related references, or if the firm has been in existence less than one year, 
the partners or shareholders of the firm must provide at least two Servicer or default 
related references in connection with work performed in the particular State. 
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(d) Statewide coverage and use of local counsel 

The Servicer must ensure that the firm has the ability to cover foreclosure, 
bankruptcy, eviction, REO closing matters and default-related litigation throughout the 
State. 

If the firm has partnerships or relationships with third parties (e.g., local counsel, 
trustee companies or title companies) that will perform or complete some aspect of the 
default-related and REO-related work, the Servicer must require the firm to: (i) obtain 
disclosure from the firm regarding such relationships and the extent to which third 
parties will be relied upon and (ii) determine whether the firm has a reasonable 
contingency plan for the loss of any of those relationships or operational processes. In 
evaluating any such third-party relationship, the Servicer must consider the length of 
time the relationship has existed and the adequacy of the firm's written policies to 
mitigate third-party risk. 

If a firm uses local counsel to handle matters within the State, the Servicer must 
ensure that the firm has a process to select, manage, and review the local counsel and 
their work product. The process must be designed to ensure that local attorneys are 
qualified and adequately trained and have a satisfactory history with respect to bar 
complaints, sanctions and similar matters. 

For a firm's contested caseload (e.g., contested foreclosures and litigated cases), the 
firm's reliance on local counsel must be minimal. Any use of local counsel for these 
matters must be structured so that the retained firm will direct and manage the local 
counsel on those matters. 

(e) Prior volume experience 

Servicers must confirm the firm and/or managing attorney(s) has completed a 
sufficient number of foreclosure, bankruptcy, loss mitigation, eviction and REO matters 
within the past 24 months to demonstrate that the firm has experience in representing 
creditors in default-related matters. 

For the 24-month period, the Servicer must review the total number of matters 
referred, the total number of matters completed and the number of matters currently 
pending for each of the following areas: foreclosure, bankruptcy, loss mitigation, 
eviction and REO closing. 

What constitutes a sufficient number of completed default-related and REO-related 
legal services will vary depending upon the State at issue, the volume the Servicer 
expects to refer to the firm, and the relative size of the firm. Servicers must consider 
these factors when making this determination. 

(f) Firm has adequate, relevant State-specific experience 

The Servicer must confirm that the firm has one or more managing attorney(s) or 
partner(s) with no less than 8 years of relevant, State-specific experience in 
foreclosure (including where applicable, confirmation, redemption and ratification 
matters), bankruptcy, loss mitigation, eviction, and REO closings and litigation. 
Servicers may make exceptions to this requirement for documented reasons in the 
event a firm is otherwise qualified. 

The Servicer must obtain the names and the years of experience in each area 
(foreclosure, bankruptcy, eviction, REO closings and related litigation) for the firm's 
managing attorney(s) or partner(s) and associates. 

If the principals or partners of the firm are not actively involved in the management of 
the firm, the Servicer must consider the level of experience of those actively involved 
in managing the firm. 
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(g) One or more of the firm's lead attorneys has adequate, relevant litigation 
experience in the State 

The Servicer must determine whether the firm has at least one lead attorney to handle 
Freddie Mac Default Legal Matters with a minimum of five years of experience in 
default-related and REO-related litigation in the State. The firm's partner(s) or 
managing attorney(s) may act as the lead attorney for Freddie Mac Default Legal 
Matters. If the firm will utilize staff attorneys for Freddie Mac Default Legal Matters, 
one or more staff attorneys must have at least three years of experience in handling 
default-related and REO-related litigation in the State. 

(h) Attorney licensing 

The Servicer must confirm that the firm's attorneys who will handle Freddie Mac 
Default Legal Matters are licensed to practice, and in good standing, in the State in 
which the firm is being retained. Legal work must be performed by attorneys licensed 
in the State. 

(i) Staff experience 

The Servicer must determine whether the firm's non-attorney staff has reasonable 
experience. In determining what constitutes reasonable experience, the Servicer must 
consider the average years of experience, education, qualifications and demonstrated 
ability of the non-attorney staff in relation to their respective levels of responsibility. 

(j) Staff oversight 

The Servicer must confirm that the firm has appropriate attorney-to-staff ratios to 
ensure appropriate staff oversight given the size of the firm and the firm's operational 
structure. The Servicer must consider whether the firm practices in a judicial or a non 
judicial State, the firm's case management practices, the State-specific process, 
attorney and staff experience, firm technology and firm infrastructure. 

(k) File oversight 

The Servicer must confirm that the firm has appropriate (i) attorney-to-file and (ii) 
staff-to-file ratios, given the size of the firm and the firm's operational structure. The 
Servicer must take into consideration whether the firm practices in a judicial or a non 
judicial foreclosure State, the firm's case management practices, the State-specific 
processes, attorney and staff experience, firm technology and firm infrastructure. 

(I) Firm capacity 

As of the date of the submission of the Servicer Selection Form via 
https:/ /freddiemacsats.com, the Servicer must confirm that the firm has the ability 
to accept additional referrals. Additionally, the Servicer must confirm that the firm is 
not operating at full capacity, given the existing facilities, personnel, and technology 
or, alternatively, the firm must outline to the Servicer's satisfaction the steps and time 
frame necessary to be in a position to handle additional referrals while still maintaining 
appropriate firm-to-file and staff-to-file ratios. The Servicer must confirm that the firm 
has contingency plans to deal with a contraction in the market. 
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(m) Ethics and professional standards 

The firm must demonstrate a history of legal practice that comports with applicable 
legal and ethical standards, reflecting high professional standards. The Servicer must 
conclude that the firm does not, in the totality of the circumstances, pose a legal 
and/or reputational risk or exhibit systematic issues that may lead to reputational 
and/or legal risk to Freddie Mac. 

The Servicer must obtain the following information from the firm in order to evaluate 
the sufficiency of the firm's professional standards: 

• Any sanctions against the firm or any of its present or former attorneys in the past 
five years, including the nature of the sanctions and if they relate to a loan-level 
matter or systemic firm practice, and if related to firm practice, any corrective 
actions taken by the firm; 

• Any bar complaints/reprimands against present and former firm attorneys in the 
past ten years and whether the complaints were closed, pending or resulted in 
some form of adverse action; 

• Any government investigations involving firm practices in the past ten years and 
whether the investigations involved firm practices or are related to client 
investigations; 

• Any damages or settlement of claims as a result of an allegation of professional 
negligence against the firm or its attorneys in the past five years (i) in excess of 
$20,000 in any single occurrence, $50,000 in the aggregate, or (ii) reflect a 
possible pattern of professional negligence, regardless of amount; and 

• Any significant litigation asserting systemic issues with firm processes or legal 
work, such as any class action lawsuit against the firm 

If the Servicer is aware of any of the above items that involve the firm's professional 
standards but which were not disclosed by the firm, the Servicer must disclose them 
to Freddie Mac in the Servicer Selection Form. 

The Servicer must obtain a disclosure from the firm regarding whether the firm (or 
any of its partners, shareholders, or employees while acting as a partner, 
shareholder, or principal at another firm) has been previously terminated by Freddie 
Mac or Fannie Mae or had referrals suspended by Freddie Mac or Fannie Mae. 

The Servicer must obtain a certification from the firm that, to the best of the firm's 
knowledge, the firm's documents have been and continue to be prepared, executed 
and/or notarized in compliance with applicable law. If the firm reports that the firm, 
its attorneys, notaries or third-parties that the firm relies on to perform any aspect of 
default-related or REG-related services have previously prepared, executed or 
notarized documents that have not been in compliance with applicable law, the 
Servicer must conclude that the firm has instituted controls, procedures, and 
processes to address the contributing cause(s) of the firm's failure to comply with 
applicable law in order to execute the Servicer Selection Form. 

Freddie Mac expects Servicers to exercise sound judgment and consider the totality 
of the circumstances in evaluating the potential legal and reputational risks posed by 
a firm to Freddie Mac. The items for consideration outlined above are not intended to 
be exhaustive or to disqualify a firm from retention if the Servicer concludes that the 
firm is acceptable considering the totality of the circumstances. 
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{n) Time lines 

The Servicer must review the firm's completion time lines, and confirm that the firm is 
able to track, monitor and complete foreclosure and bankruptcy matters in compliance 
with applicable law and Freddie Mac time line requirements, taking into consideration 
outside factors that impact compliance with Freddie Mac time lines such as new 
foreclosure requirements and court delays. 

{ o) Information privacy 

The firm must maintain physical, technical and procedural controls and effective 
information security and data management to: 

• Ensure the security and confidentiality of personally identifiable information (PII) 
and confidential information, whether in paper, electronic or other form; 

• Protect against any threats or hazards to the security or integrity of such 
information; and 

• Protect against unauthorized access to or use of such information 

The firm must implement controls meeting or exceeding industry standards, 
including, as applicable, standards promulgated by the International Office for 
Standardization (ISO) or National Institute for Standards and Technology (NIST). 
The firm must ensure that PII that is stored on the firm's systems and workstations 
is encrypted at rest at all times. The firm must have secured storage for promissory 
notes and other original documents to prevent theft and to ensure protection against 
fire, flood or other damage. The firm may not perform, outsource, or send to any 
affiliate outside of the United States or its territories, any legal work on Freddie Mac 
owned or guaranteed Mortgages, including any storage of Freddie Mac data. The firm 
may not send any PII underlying Freddie Mac-owned or guaranteed Mortgages, 
outside the United States. The firm must have written policies, procedures, and 
processes in place by the date of the submission of the Servicer Selection Form, 
related to protection of PII and fraud prevention, including policies, procedures and 
processes related to: background checks of all employees; protection of PII; fraud 
prevention and identification; and incident response and notification protocols for 
data breaches and other security incidents. The Servicer must review and confirm 
that the firm meets these requirements for information security, data management, 
protection of PII and fraud prevention. 

{p) Daily reporting to Freddie Mac 

The Servicer must confirm that the firm has the capability to provide daily reporting to 
Freddie Mac via a web-based attorney reporting system, which includes reporting of 
key metrics (i.e., volume, time lines, delays, loss mitigation successes, etc.). The 
Servicer must also ensure that the firm has staff responsible for reporting data directly 
to Freddie Mac. 
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(q) Technology 

The Servicer must confirm that the firm has adequate technology in place or 
technological capabilities to provide reporting, communication and tracking of key 
events and milestones, including access to PACER/ECF or other similar systems to 
obtain case and docket information from federal appellate, district and bankruptcy 
court records. 

Additionally, the Servicer must confirm that the firm is able to provide status reports 
and track significant dates and events for foreclosure, bankruptcy, evictions and REO 
closings and has the capability to measure the duration between various process 
stages, to identify process impediments (e.g., holds) and to parse holds into different 
categories. 

If a firm is multi-jurisdictional or has partnerships or relationships with third parties 
(e.g., local counsel, trustee companies or title companies) that will perform or 
complete some aspect of the default-related or REG-related work or if the firm relies 
on other offices to perform some aspect of the work or provide operational support, 
the Servicer must confirm that the firm maintains a reliable and secure means of 
exchanging matter information between each office and any third party the firm relies 
upon. 

The Servicer must require the firm to describe whether the firm currently uses a 
universal translation technology to communicate information between their 
technological system and the various Servicers' systems, or explain its method for 
transmitting information efficiently, accurately and securely to Servicers. 

(r) Technology staffing 

The Servicer must confirm that the firm has adequate in-house technical expertise or 
readily available vendor support to ensure compliance with Freddie Mac's automated 
reporting requirements. 
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(s) Insurance requirements 

The Servicer must confirm that the firm has an appropriate level of malpractice and 
errors and omissions insurance coverage in place or be able to obtain an appropriate 
amount of insurance by the date of the submission of the Servicer Selection Form. The 
appropriate level of insurance coverage will depend upon the total number of Freddie 
Mac and Fannie Mae files the firm is managing or expects to manage when being 
evaluated by the Servicer. The firm must have the ability to obtain the appropriate 
amount of insurance coverage under the new requirements as follows: 

• Tier I, volume of 0-4,499 foreclosure matters, coverage of not less than $1 million 
per occurrence with an aggregate of not less than $3 million; 

• Tier II, volume of 4,500-19,999 foreclosure matters, coverage of not less than $5 
million per occurrence with an aggregate of not less than $5 million; and 

• Tier III, volume of 20,000 or more foreclosure matters, coverage of not less than 
$8 million per occurrence with an aggregate of not less than $8 million. 

The required level of insurance is determined by the higher of the Freddie Mac or 
Fannie Mae pending foreclosure volume. By way of example, if a firm had 2,000 
Freddie Mac foreclosure matters and 4,501 Fannie Mae foreclosure matters, the firm 
would fall within Tier II and the required coverage would be not less than $5 million 
per occurrence with an aggregate of not less than $5 million. Beginning in 2014, 
Servicers must conduct an updated coverage analysis annually, with the appropriate 
level of insurance to be determined by the number of matters being handled as of 
June 1 of each year. When an annual review reveals a need to increase a firm's 
coverage, firms will have until December 31 of each year to obtain any required 
increased coverage. Servicers may grant firms additional time to obtain increased 
coverage if necessary to reach the routine renewal date for the firm's policy, but may 
not grant extensions beyond June 1 of the following year. 

(t) Financial resources 

The Servicer must confirm that the firm has adequate financial resources and the 
financial ability to make required advances in connection with filing fees and costs 
necessary to process default-related and REO-related matters. 

The Servicer must review the firm's financial statements and/or other firm financial 
documents in order to confirm that the firm has sufficient reserves or credit lines to 
manage operating expenses. 

(u) Business continuity 

The Servicer must confirm that the firm has business continuity and/or disaster 
recovery plans in place to recover critical business functions. The firm must have a 
documented succession/continuity plan in the event of loss of the firm 
owners/partners. 
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(v) Quality control 

The Servicer must confirm that the firm has written policies, procedures and/or 
processes in place by the date of the submission of the Servicer Selection Form, to 
ensure the proper management and supervision of staff and the proper preparation, 
review, execution and notarization of default-related documents and REO-related 
documents. The Servicer must also confirm the firm has an escalation process for 
employees to raise document execution and other quality control issues to firm 
management. 

The Servicer must obtain documentation and information related to the firm's process 
for ensuring compliance with its policies, procedures, processes and training, such as 
an internal compliance program and/or quality control reviews. 

(w) Employee training 

The Servicer must confirm that the firm has written policies for employee training, 
including privacy training. When determining whether a firm's employee training is 
adequate, the Servicer must review the frequency of training, the presence of policies 
and procedures and firm handbooks, manuals and job aids. 

(x) Adverse matters 

No substantial part of the firm's practice can include matters that are adverse to 
financial institutions, including Freddie Mac or Fannie Mae. Adverse matters to financial 
institutions include: 

• Homeowners or condominium association foreclosures; 
• Consumer debtor or mortgagor representation; 
• Bankruptcy trustee representation; or 
• Any other client(s) that may create a potential conflict of interest 

(y) Conflicts of interest 

Attorneys must not be affected by a conflict of interest or a potential conflict of 
interest when handling Freddie Mac Default Legal matters. The Servicer must retain 
the most qualified attorneys in compliance with Freddie Mac requirements to assist 
with processing Freddie Mac Default Legal Matters without regard to arrangements 
that could provide a financial or personal benefit directly or indirectly to the Servicer, 
its employees, outsource companies or third party vendors utilized by the Servicer to 
assist in Servicing defaulted Mortgages. 

On the Servicer Selection Form, the Servicer must disclose to Freddie Mac any current, 
past (within the last five years), or pending personal and/or financial relationships 
between (i) the Servicer and the firm, including its partners and shareholders (as 
applicable) and (ii) the firm, including its partners and shareholders (as applicable), 
and any outsourcing company or other third-party vendor utilized by the Servicer to 
assist in Servicing defaulted Mortgages. 

(z) Disclosure of third-party service providers 

The Servicer must require the firm to disclose the identity of, and relationship with, 
any entities the firm relies upon to provide third-party support functions performed on 
the Servicer's behalf, including, but not limited to, title searches, title insurance, 
posting, publication, and process services. 

The Servicer must also require the firm to disclose whether the firm has a process to 
select and regularly review costs and performance of vendors of related sources to 
ensure competitive pricing and high quality. 
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{aa) 
Referrals 

The Servicer is responsible for ensuring that the firm complies with Freddie Mac 
requirements and applicable laws regarding referrals and payment of related fees and 
benefits, as further described in Sections 69. 7 and 69.8. 

The Servicer must not require the firm to use vendors, outsource companies or other 
third-parties specified by the Servicer as a condition of receiving a referral of a Freddie 
Mac Default Legal Matter. 

{bb) 
Diversity data 

The Servicer must confirm that the firm has the capability to report diversity data to 
the Servicer and Freddie Mac, if necessary. 

Related Guide Bulletins Issue Date 

Bulletin 2013-3 February 15, 2013 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.4: 
Selection of firm (06/01/13) 

69.4: Selection of firm {06/01/13) 

RCHIVED VERSION 
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(a) Servicer selects firm 

If the Servicer determines that a firm meets the Firm Minimum Requirements specified 
in Section 69.3 and all other Guide requirements, then the Servicer must complete and 
submit a Servicer Selection Form to Freddie Mac, via https:/ /freddiemacsats.com 
and receive Freddie Mac's "no objection" determination before entering into an 
agreement with a firm to handle Freddie Mac Default Legal Matters. If Freddie Mac 
requests additional information from the Servicer as part of this process, the Servicer 
must provide the requested information within the time frame requested by Freddie 
Mac. Servicers may not rely upon a previous submission of a Servicer Selection Form 
with respect to a firm by another Servicer that received a "no objection" 
determination. Each Servicer must conduct its own due diligence, submit a Servicer 
Selection Form and receive a "no objection" determination for each firm that the 
Servicer wishes to retain to handle Freddie Mac Default Legal Matters. 

If a firm practices in multiple States, the Servicer must submit a Servicer Selection 
Form for each State office for which the Servicer wishes to retain the firm. 

Servicer Attorney Tracking System (SATS) registration 

Servicers must use the Servicer Attorney Tracking System (SATS), an online process, 
to submit a Servicer Selection Form to Freddie Mac for each law firm selected to 
handle Freddie Mac Default Legal Matters. To establish access to SATS, Servicers must 
first register to create a user ID and password at https:/ /freddiemacsats.com. 
After completing the registration process, SATS will allow users to submit the 
information required in the Servicer Selection Form to Freddie Mac for review. SATS 
will also allow Servicers to respond to Freddie Mac's requests for additional 
information, as necessary, and will allow Servicers to track each submission's status 
during the review process. 

Freddie Mac will not review any Servicer Selection Form completed and submitted to 
any Freddie Mac e-mail address. Guide Exhibit 99, Servicer Selection Form, is included 
for illustrative purposes only. Servicers must complete and submit the Servicer 
Selection Form via https:/ /freddiemacsats.com. 

(b) Freddie Mac review of Servicer Selection Form 

After Freddie Mac receives the Servicer Selection Form, Freddie Mac will notify the 
Servicer via the Servicer's registered e-mail address with SATS whether Freddie Mac: 

• Objects to the Servicer's retention of the firm to handle Freddie Mac Default Legal 
Matters; 

• Has no objection to Servicer's retention of the firm to handle Freddie Mac Default 
Legal Matters; or 

• Needs additional information or documentation, or due diligence to be conducted 
before deciding whether the firm may be retained. If requested, the Servicer must 
provide any additional information or documentation to Freddie Mac via 
https:/ /freddiemacsats.com, and must conduct any further due diligence 
requested by Freddie Mac within the time period stated in Freddie Mac's request. 
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(c) Freddie Mac's response to Servicer firm selection 

Freddie Mac provides a "no objection" response 

The Servicer must enter into a contract with the firm (if a contract does not already 
exist) as further specified in Section 69.5(a), to handle Freddie Mac Default Legal 
Matters. 

Freddie Mac provides an "objection" response 

If the Servicer determines not to retain a particular firm, or if Freddie Mac objects to 
the retention of a particular firm, the Servicer must notify the firm that the firm cannot 
be hired for Freddie Mac Default Legal Matters. 

(d) The Servicer decides not to retain firm 

The Servicer is not obligated to inform Freddie Mac: 

• If the Servicer determines that a firm does not meet the Firm Minimum 
Requirements; or 

• If the Servicer decides not to retain a firm 

(e) Diversity 

Servicers are reminded that they must be aware of, and comply with, Freddie Mac's 
requirements in Sections 2.19 and 53.8. The Servicer must commit to practice the 
principles of equal employment opportunity and non-discrimination in all its business 
activities, including the retention and hiring of firms retained pursuant to this section. 

Related Guide Bulletins Issue Date 

Bulletin 2013-3 February 15, 2013 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.5: 
Retention of firm (06/01/13) 

69.5: Retention of firm (06/01/13) 

CHIVED VERSIO 

(a) Servicer contract with firm 

If the Servicer has not already entered into a contract with a selected firm and Freddie 
Mac has provided a "no objection" determination, then the Servicer must enter into a 
contract with the firm. The Servicer must notify Freddie Mac when the contract has 
been executed by updating the Servicer Attorney Tracking System (SATS) via 
https:/ /freddiemacsats.com, and must provide a copy of the contract to Freddie 
Mac, upon request. 

(b) Freddie Mac limited retention agreement with firm 

Freddie Mac will enter into a limited retention agreement that sets forth certain key 
retention provisions with each selected firm for each State in which the firm has 
received a "no objection" determination. 
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(c) Conflict between Servicer's contract and limited retention agreements; 
Servicer's respective consent 

The Servicer acknowledges that the limited retention agreement recognizes and 
reflects a joint attorney-client relationship between the law firm, Freddie Mac and the 
Servicer, and the Servicer consents to such joint representation. The Servicer 
consents, in advance, to the selected firm's representation of Freddie Mac in any 
Freddie Mac Default Legal Matter that is or might be adverse to the Servicer, and 
further agrees that the firm can use in such representation any information the firm 
gained in the course of jointly representing the Servicer and Freddie Mac. In the event 
of any inconsistency or conflict between the terms and conditions of the Servicer's 
contract with the selected firm and the terms and conditions of Freddie Mac's limited 
retention agreement with the firm, Freddie Mac's limited retention agreement shall 
control. 

Related Guide Bulletins Issue Date 

Bulletin 2013-3 February 15, 2013 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.6: 
Training offirms (06/01/13) 

69.6: Training of firms (06/01/13) 

II ARCHIVED VERSION II 

(a) Training prior to referral 

The Servicer must not refer any Freddie Mac Default Legal Matters to a firm until the 
Servicer verifies that the firm has executed a limited retention agreement with Freddie 
Mac and has completed Freddie Mac's new firm training. 

A firm is only required to attend Freddie Mac's new firm training once, regardless of 
the number of Servicers that select and retain the firm. 

(b) Ongoing training 

The Servicer must ensure that each firm obtains appropriate training to keep the firm 
apprised of updated Freddie Mac requirements. If the Servicer provides its own 
standard training and/or other communication materials to a firm, the Servicer must 
include information regarding Freddie Mac's requirements. 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.7: 
Referral of Freddie Mac Default Legal Matters to firm (06/01/13) 

69.7: Referral of Freddie Mac Default Legal Matters to firm (06/01/13) 

ARCHIVED VERSIO 
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(a) Requirements prior to referral 

Prior to referring a Freddie Mac Default Legal Matter to a firm, the Servicer must 
confirm that the firm is eligible to receive a referral by ensuring that: 

• The firm meets the Firm Minimum Requirements, as specified in Section 69.3; 
• Freddie Mac has provided a "no objection" determination, as specified in Section 

69.4; 
• The firm has executed a contract with the Servicer requiring the firm to comply 

with all applicable Freddie Mac requirements, as specified in Section 69.S(a); 
• The firm has executed a limited retention agreement with Freddie Mac, as specified 

in Section 69.S(b); 
• The firm has completed Freddie Mac training and any additional Servicer training, 

as specified in Section 69.6; and 
• There are no conflicts of interest with respect to the retention of the firm and 

referral of Freddie Mac Default Legal Matters to the firm 

(b) Diversification of referrals 

The Servicer must diversify its referrals of Freddie Mac Default Legal Matters to an 
appropriate number of firms in each State to protect the interests of Freddie Mac and 
to mitigate the risks related to a high concentration of Freddie Mac files. In selecting 
firms for referrals, the Servicer must consider firm capacity and management of staff 
to file ratios. 

(c) Bankruptcy and foreclosure matters 

The Servicer must not refer foreclosure matters directly to trustees. 

Refer to Section 67.lS(b) for additional referral requirements. 

(d) Providing documentation to firm 

The Servicer must identify a file as a Freddie Mac Default Legal Matter when sending 
the file to a firm. When referring a file to a firm, the Servicer must provide all 
documentation required to initiate a foreclosure. If the firm requests any additional 
information and/or documentation upon the initial referral of the file, or at any time 
after such referral, the Servicer must provide such requested information and/or 
documents within three Business Days after receipt of the request, or such earlier time 
frame, if necessary to comply with timing requirements under applicable law or court 
rules and procedures. 

For any Mortgage that the Servicer refers for foreclosure, but the Mortgage is 
subsequently repurchased by the Servicer, whether voluntarily or involuntarily, the 
Servicer must notify foreclosure and/or bankruptcy counsel within two Business Days 
of the completed repurchase. (See Chapter 72 for additional information about 
repurchases.) 

(e) Contingency plan 

All Servicers must have a contingency plan in place, either in the form of a stand-alone 
document or incorporated into policies and procedures, to redirect new foreclosure and 
bankruptcy referrals. 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
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Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.8: 
Prohibitions related to Freddie Mac Default Legal Matters (06/01/13) 

69.8: Prohibitions related to Freddie Mac Default Legal Matters (06/01/13) 

II ARCHIVED VERSION II 

Servicers must not require the firm to perform any foreclosure or bankruptcy-related 
services on any Freddie Mac Default Legal Matter without compensation. 

{a) Prohibition against charging for, contracting for, or making arrangements to 
receive benefits for Servicing obligations 

A Servicer, whether acting directly or through an affiliate, service provider, vendor or 
outsourcing company, must not directly or indirectly: 

• Charge Freddie Mac or the firm for any foreclosure or bankruptcy-related Servicing 
obligations, including expenses covered by the Servicing Spread; or 

• Contract or make any arrangements with the firm whereby the Servicer (or its 
affiliate, service provider, vendor or outsourcing company) receives, directly or 
indirectly, any financial or other benefits (including, but not limited to, payments, 
the provision of employees or free or discounted services or products) from the 
firm in connection with any Freddie Mac Default Legal Matter or Freddie Mac-owned 
or guaranteed Mortgage 

Refer to Section 54.4 for additional information on Servicing obligations. 

{b) Prohibitions with respect to use of specific vendors, services and/or products 

The Servicer, and not a service provider, vendor or outsourcing company assisting the 
Servicer in Servicing defaulted Mortgages, must select the firm to handle Freddie Mac 
Default Legal Matters, and Servicers must not permit service providers, vendors, 
outsourcing companies, or others to participate in or influence, in any way, the 
Servicer's referral process. 

A Servicer must not, whether acting directly or through an affiliate, service provider, 
vendor or outsourcing company: 

• Require the firm to contract with or use a particular service provider, vendor or 
outsourcing company, or to use, or pay for, a particular service or product; 

• Refuse to refer a file to the firm because the firm chooses not to contract with or 
use a particular service provider, vendor or outsourcing company, or chooses not 
to use, or pay for, a particular service or product; or 

• Charge the firm for any aspect of the file referral or management process, 
including, but not limited to, the use of connectivity or invoice processing systems 
(e.g., licensing or subscription fees, "click" charges, or any other payment) in order 
for the firm to provide services necessary to handle Freddie Mac Default Legal 
Matters (e.g., to prosecute the foreclosure or bankruptcy case) 

However, a Servicer may require the firm to use certain connectivity or invoice 
processing systems, provided that the firm is not required to pay for the use of, or 
access to, such systems. 

Refer to Section 69.9 for information about use of, and reimbursement for, 
connectivity and invoice processing systems. 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
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Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.9: 
Servicer use of connectivity and invoice processing system (06/01/13) 

69.9: Servicer use of connectivity and invoice processing system (06/01/13) 

ARCHIVED VERSIO 

A Servicer, whether acting directly or through any vendor, service provider or outsourcing 
company, may employ electronic monitoring, management, reporting or information and 
document delivery processes technology, referred to in this section as a "Connectivity 
System," and an invoice processing system as outlined below. 

(a) Connectivity System 

A Servicer may employ a Connectivity System to assist with fulfilling Servicing 
obligations such as 

• Packaging and referring foreclosure and bankruptcy cases to the firm; 
• Communicating information and delivering documents between the Servicer and 

the firm as well as any other third parties requiring access to the Connectivity 
System; and 

• Managing and monitoring foreclosure and bankruptcy cases 

If a Servicer uses a Connectivity System: 

• Freddie Mac will reimburse the Servicer for the actual cost of the connectivity fee 
up to the maximum expense limit specified in Exhibit 57, 1- to 4-Unit Property 
Approved Expense Amounts; 

• The Servicer must provide the firm with use of and access to the identical 
Connectivity System; 

• The Servicer must permit, or continue to permit, the firm to integrate its own 
technology systems with the Connectivity System at no cost to the firm; and 

• The Servicer must not pass on any Connectivity System related charges to the 
Borrower or the firm 

Nationstar_Gutierrez_FHLMC000119 

https://www.allregs.com/tpl/batchPrint.aspX?did3=0c511c 79el 344354ac901fa6d7dd5ed2... 10/27/2017 JA_3112



AllRegs Online Document Print Page 19 of 43 

(b) Invoice processing system 

A Servicer may employ an invoice processing system for managing the submission and 
payment of invoices. 

If a Servicer, whether acting directly or through a vendor or outsourcing company, 
processes firm invoices electronically: 

• Freddie Mac will reimburse the Servicer for the actual cost of the invoicing fee up to 
the maximum expense limits specified in Exhibit 57; and 

• The Servicer must not pass on any invoice processing related charges to the 
Borrower or the firm 

The amounts specified in Exhibit 57 for connectivity and invoice processing systems 
are the maximum amounts for which a Servicer may seek reimbursement for the life 
of the default (i.e., the duration of the foreclosure, including any Freddie Mac Default 
Legal Matter such as bankruptcy). 

For example, if a Servicer has already referred a Mortgage to foreclosure and it then 
becomes necessary to take action with respect to a bankruptcy related to such 
Mortgage, or if a Servicer has already referred a file for bankruptcy and foreclosure 
has commenced following the bankruptcy referral, the Servicer may be reimbursed 
only for one connectivity fee. Likewise in this scenario, if the Servicer is using an 
invoice processing system, then the Servicer may only seek reimbursement for one 
invoicing fee associated with the foreclosure and for one invoicing fee associated with 
the bankruptcy during the life of the default. 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.10: 
Reporting (06/01/13) 

69.10: Reporting (06/01/13) 

II ARCHIVED VERSION II 

The Servicer must provide reports related to firm performance, management of foreclosure 
and bankruptcy processes, oversight of firm compliance and performance and other related 
matters as required by Freddie Mac. Servicers must ensure that all firms retained for Freddie 
Mac Default Legal Matters report data required by Freddie Mac directly to Freddie Mac. 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.11: 
Servicer monitoring and management of firm (06/01/13) 

69.11: Servicer monitoring and management of firm (06/01/13) 

II ARCHIVED VERSION ii 
The Servicer is responsible for managing and monitoring all aspects of the firm performance, 
providing necessary assistance to the firm relating to Freddie Mac Default Legal Matters, and 
for undertaking all activities required to protect Freddie Mac's interest in the Mortgage. The 
Servicer must also ensure that the firm is in compliance with applicable Freddie Mac 
requirements, and that the firm receives all training and documentation relating to 
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applicable Freddie Mac requirements, either separately or as part of the Servicer's standard 
training. 

(a) Compliance processes 

The Servicer must develop and have in place policies and procedures regarding 
oversight and compliance of firms handling Freddie Mac Default Legal Matters. The 
Servicer must have policies and procedures reasonably designed to ensure that firms 
handling Freddie Mac Default Legal Matters are in compliance with the limited retention 
agreement, the applicable provisions of the Guide, and applicable law. 

The Servicer's ongoing compliance monitoring must address the following minimum 
elements: 

• Ongoing eligibility under the Firm Minimum Requirements specified in Section 69.3; 
• Compliance with the limited retention agreement, including the fee and cost 

guidelines; and 
• Firm performance and processes necessary to ensure Servicer's compliance with 

applicable Guide requirements 

The Servicer must conduct periodic compliance reviews and training as appropriate. 
In determining the frequency of firm compliance reviews, the Servicer must consider 
the overall risk posed to Freddie Mac by the firm (legal, reputational, and financial), 
firm file volume, performance, any changes in staffing ratios or levels, any litigation 
against the firm alleging systemic issues, any media coverage regarding the firm and 
the prior results of any firm compliance reviews. 

(b) Freddie Mac review of compliance process 

Freddie Mac reserves the right to review the Servicer's compliance process. Freddie 
Mac may require Servicers to conduct additional compliance activities related to firms 
handling Freddie Mac Default Legal Matters, such as additional firm compliance 
reviews. 

The Servicer must make available to Freddie Mac upon request the materials relating 
to its performance and compliance monitoring of firms handling Freddie Mac Default 
Legal Matters, including: 

• Information regarding the scope and methodology of the Servicer's compliance 
monitoring; 

• The schedule of firm compliance reviews conducted; 
• The identity of any vendors used in the firm compliance reviews; 
• All documentation from the firm compliance reviews; and 
• All findings, reports or remediation plans resulting from the firm compliance 

reviews 

In addition, Freddie Mac may require a Servicer to change the scope of its 
compliance process used to monitor firms handling Freddie Mac Mortgages. 

(c) Freddie Mac right to audit firm 

Freddie Mac also reserves the right to directly conduct firm audits and firm on-site 
visits as Freddie Mac deems necessary. Freddie Mac audits and visits may focus on 
items such as fee and cost compliance, Servicer compliance with Freddie Mac 
requirements, and high-risk issues, including compliance with applicable laws, 
reputational risk, unsatisfactory results of Servicer firm compliance reviews and 
conflicts of interest involving Freddie Mac-owned or guaranteed Mortgages. 
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Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.12: 
Escalation of issues to Freddie Mac (06/01/13) 

69.12: Escalation of issues to Freddie Mac (06/01/13) 

ARCHIVED VERSION 

(a) Escalation of issues 

The Servicer must notify Freddie Mac via e-mail (see Directory 1), within two 
Business Days of discovery or sooner if circumstances warrant, if the Servicer becomes 
aware of any issues or concerns relating to a firm (including a specific employee or 
vendor of a firm), or a Freddie Mac Default Legal Matter, including, but not limited to: 

• Any information regarding a firm that may warrant a firm's suspension, termination 
or Servicer request to transfer Freddie Mac Default Legal Matters to another firm; 

• Information suggesting legal or reputational risk posed by the firm such as bar 
complaints, sanctions, or litigation alleging systemic issues with the firm, firm 
attorney, or the firm's practices; 

• Security incidents that compromise the security, confidentiality or integrity of 
"sensitive customer information" and that security incident is related to Freddie 
Mac-owned or guaranteed Mortgages (refer to Sections 6.2(c), and 53.S(b)); 

• Actual or alleged fraud on the part of the firm; 
• Federal, State, or local governmental inquiries, including congressional inquiries, 

regarding a firm, Freddie Mac-owned or guaranteed Mortgages, or Freddie Mac or 
Servicer practices affecting Freddie Mac-owned or guaranteed Mortgages; 

• Non-routine litigation (as described in Section 67.17); 
• Media inquiries relating to Freddie Mac, a firm, or Freddie Mac-owned or 

guaranteed Mortgages; 
• Volume or capacity issues with the firm; 
• Breach of the limited retention agreement between the firm and Freddie Mac, or 

the contract between the firm and the Servicer; 
• Legal matters such as regulatory updates and specific reporting on certain matters 

(e.g., transfer tax matters); 
• Any systemic issues with the firm; 
• Systemic Servicer issues related to file suspensions and foreclosure holds (e.g., 

failure to properly implement new statutory changes); and 
• Any material change in the ownership, partnership, or organization of the firm after 

executing the limited retention agreement. Such notifications should include 
instances where a named partner leaves the firm or a major practice group 
separates from the firm. 

(b) Procedures relating to issues and concerns 

When a Servicer provides Freddie Mac notice of an issue requiring Freddie Mac's 
attention, the Servicer must designate in its e-mail one or more points of contact. 
Freddie Mac may request that the Servicer obtain additional information from the firm 
regarding the issue that was escalated to Freddie Mac, and the Servicer must promptly 
provide the requested information to Freddie Mac. 
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(c) Freddie Mac rights 

Freddie Mac reserves the right to issue direction to Servicers and firms regarding 
escalated issues. Refer to Section 69.15 for more information about Freddie Mac's 
reservation of rights 

(d) Escalated issue - confidential information 

Any issue that is identified and escalated to or by Freddie Mac pursuant to this section 
(other than non-routine litigation) is considered to be "confidential information" as 
defined in Sections 2.16 and 53.3. The Servicer must comply with the requirements of 
such sections with respect to treatment of any escalated issue. 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.13: 
Termination and suspension of firms (06/01/13) 

69.13: Termination and suspension of firms (06/01/13) 

II ARCHIVED VERSION II 

(a) Servicer-directed suspension of referrals, Freddie Mac Default Legal Matter 
transfers and terminations 

If a Servicer becomes aware of information regarding a firm's handling Freddie Mac 
Default Legal Matters that might warrant a suspension of referrals of new Freddie Mac 
Default Legal Matters, the transfer of Freddie Mac Default Legal Matters to another 
firm, and/or termination of the firm (such as for legal, reputational, or operational 
risk), the Servicer must: 

• Notify Freddie Mac within two Business Days via e-mail (see Directory 1) or 
sooner if circumstances warrant, as set forth in Section 69.12; and 

• Conduct due diligence with respect to the issue 

If the Servicer intends to suspend referrals of new Freddie Mac Default Legal Matters, 
transfer Freddie Mac Default Legal Matters, and/or terminate a firm, the Servicer 
must provide Freddie Mac with at least five Business Days' notice (see Directory 1) 
prior to implementing the decision. In addition, the Servicer must: 

• Provide Freddie Mac with the implementation plan for the course of action chosen 
by the Servicer; 

• Upon request, provide Freddie Mac with the reason for the decision and the due 
diligence materials or other information supporting the decision; 

• Inform the firm of the decision; and 
• Keep Freddie Mac periodically updated with respect to the status of implementation 

of the decision 

Refer to Section 69.14 for additional information relating to implementation of 
terminations, transfer of Freddie Mac Default Legal Matters and suspensions. 
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(b) Freddie Mac-directed suspension of referrals, matter transfers and 
terminations 

Freddie Mac may direct the Servicer to initiate an investigation of a firm if Freddie Mac 
becomes aware of information that might warrant a suspension of referrals of new 
Freddie Mac Default Legal Matters, the transfer of Freddie Mac Default Legal Matters, 
or termination of the firm. Freddie Mac also may conduct due diligence and 
investigations as necessary. Freddie Mac may instruct Servicers to suspend some or all 
referrals of new Freddie Mac Default Legal Matters, to transfer some or all existing 
Freddie Mac Default Legal Matters, or to terminate a firm. 

In the event of a decision by Freddie Mac to suspend referrals of new Freddie Mac 
Default Legal Matters, transfer Freddie Mac Default Legal Matters, or terminate a firm, 
Freddie Mac will: 

• Inform the Servicer of the decision and provide direction with respect to required 
Servicer actions, including direction with respect to transfers of Freddie Mac Default 
Legal Matters; 

• Inform the firm of the decision and provide direction to the firm with respect to 
required firm actions; and 

• Terminate the limited retention agreement between Freddie Mac and the firm, as 
appropriate 

(c) Documentation of due diligence review 

The Servicer must maintain documentation of the due diligence review, the Servicer's 
decision, and all other information supporting the decision for a period of seven years 
after such decision. 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.14: 
Implementing the termination and suspension of firms (06/01/13) 

69.14: Implementing the termination and suspension of firms (06/01/13) 

II ARCHIVED VERSION II 
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(a) Implementation plan 

Prior to implementing any decision to terminate a contract with a firm, suspend 
referrals of new Freddie Mac Default Legal Matters and/or transfer Freddie Mac Default 
Legal Matters from a firm, the Servicer must develop an implementation plan which 
addresses: 

• File transfers 
• The capacity of other eligible firms in the State to handle additional Freddie Mac 

Default Legal Matters and/or transferred Freddie Mac Default Legal Matters 
• Proration of fees and costs between the transferor and transferee firms 
• Contract provisions during any transition period, including insurance; and 
• Other issues as necessary 

The implementation plan must take into account any legal, operational or 
reputational risks that may arise during the transition period, and must address 
these risks in the most cost-efficient and effective manner. Freddie Mac reserves the 
right to require the modification of the implementation plan, and provide additional 
Servicer requirements relating to the termination of any firm, the suspension of 
referrals of new Freddie Mac Default Legal Matters and the transfer of Freddie Mac 
Default Legal Matters. 

(b) Servicer monitoring of implementation plan 

The Servicer must take all necessary steps to ensure that the implementation plan 
proceeds in an orderly manner and that all Freddie Mac interests are protected during 
the implementation. Such steps include, but are not limited to: 

• Transferring files relating to Freddie Mac Default Legal Matters to eligible firms; 
• Addressing any issues arising from the transfer of files, the suspension of referrals 

and the termination of a firm; 
• Reporting periodically to Freddie Mac on the status of the plan, including such 

details as how many files are transferred to each new firm, which new firms receive 
the files and the timing of transfers; and 

• Such other details as requested by Freddie Mac 

Servicers may not charge Freddie Mac or Borrowers for any fees or costs associated 
with transferring Freddie Mac Default Legal Matters, and such amounts may not be 
added to Borrower Mortgage balances. 

(c) Freddie Mac's rights to manage termination, suspension and/or file transfers 

Freddie Mac may decide, in its sole discretion, that the legal, operational or 
reputational risks necessitate Freddie Mac's management of the: 

• Termination of any firm with respect to its handling of Freddie Mac Default Legal 
Matters; 

• Suspension of referrals of Freddie Mac Default Legal Matters to a firm; and/or 
• Transfers of files relating to Freddie Mac Default Legal Matters 

In such case, the Servicer must cooperate with Freddie Mac in such management 
and provide all necessary documentation, files and information as requested by 
Freddie Mac. 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
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Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69: 
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.15: 
Reservation of Rights and remedies for non-compliance (06/01/13) 

69.15: Reservation of Rights and remedies for non-compliance (06/01/13) 

ARCHIVED VERSI 

Freddie Mac reserves the right to direct and control all litigation involving a Freddie Mac 
loan. The Servicer and firm handling the litigation must cooperate fully with Freddie Mac in 
the prosecution, defense or handling of the matter. 

In addition, Freddie Mac reserves the right to: 

1. Select the foreclosure counsel for a particular case, whether the case is routine or non- - 
routine litigation; 

2. Direct and manage the actions taken by the foreclosure counsel, on a case-by-case or 
individual State basis; 

3. Assess additional compensatory fees against the Servicer and/or seek repayment of 
losses, costs or damages from the Servicer sustained due to errors, omissions or 
delays by the Servicer or its agent; and 

4. Direct and manage the actions taken by Servicers and firms relating to escalated 
issues specified in Section 69.12 

Remedies for non-compliance 

If a Servicer fails to comply with the provisions under Chapter 69, Freddie Mac, in its sole 
discretion, and in addition to any other remedies specified in the Guide or the Servicer's 
other Purchase Documents, reserves the right to: 

• Refuse to reimburse the Servicer for any legal fees and costs; 
• Offset the entire legal fee from future foreclosure expenses otherwise eligible for 

reimbursement from Freddie Mac or seek the Servicer's reimbursement of the entire legal 
fee with interest, if Freddie Mac has already reimbursed the Servicer for the costs involved 
in the particular foreclosure or bankruptcy; 

• Require the Servicer to reimburse the firm or Freddie Mac for any prohibited payments or 
other financial benefits; 

• Prohibit the Servicer from contracting, directly or through any service provider, vendor or 
outsourcing company, with a firm with respect to products or services ancillary to a 
foreclosure or bankruptcy case; 

• Prohibit the Servicer from contracting with the service provider, vendor or outsourcing 
company involved in the prohibited activities with respect to Freddie Mac-owned or 
guaranteed Mortgages; 

• Seek Servicer repayment of losses, costs or damages sustained by Freddie Mac due to 
errors by the Servicer or its agent; and/or 

• Require repurchase of impacted Mortgages 

Related Guide Bulletins Issue Date 

Bulletin 2013-3 February 15, 2013 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
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Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: 
Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1, 
2013/Chapter A69: Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to 
August 1, 2013 

Chapter A69: Retention of counsel for Freddie Mac Default Legal Matters 
Referred Prior to August 1, 2013 

ED VERSION 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: 
Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1, 
2013/A69.1: Overview (06/01/13) 

REVISION HISTORY 11/09/12 [HIDE] 

REVISION NUMBER: 11092012 DATE: 11/09/2012 
REVISION REMARKS: THIS CONTENT HAS CHANGED. CURRENT REQUIREMENTS APPEAR UNSHADED 

BELOW. 

A69.1: Overview (Effective: 11/09/12) 

II ARCHIVED VERSION II 

If a Freddie Mac Default Legal Matter is referred to a law firm prior to June 1, 2013, 
the Servicer must comply with the requirements relating to the selection and 
retention of counsel as set forth in this chapter rather than the requirements of 
Chapter 69. However, Servicers must comply with the requirements in Chapter 69 
related to the monitoring and management of a law firm, reporting, escalation of 
issues and termination and suspension of law firms for matters referred to counsel 
prior to June 1, 2013. 

A69.1: Overview (06/01/13) 

ARCHIVED VERSIO 

If a Freddie Mac Default Legal Matter is referred to a law firm prior to August 1, 2013, the 
Servicer must comply with the requirements relating to the selection and retention of 
counsel as set forth in this chapter rather than the requirements of Chapter 69. However, 
Servicers must comply with the requirements in Chapter 69 related to the monitoring and 
management of a law firm, reporting, escalation of issues and termination and suspension of 
law firms for matters referred to counsel on or after June 1, 2013. 

Related Guide Bulletins Issue Date 

Bulletin 2013-9 May 28, 2013 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: 
Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1, 
2013/A69.2: Litigation counsel eligibility criteria (06/01/13) 
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REVISION HISTORY 11/09/12 [HIDE] 

REVISION NUMBER: 11092012 DATE: 11/09/2012 
REVISION REMARKS: THIS CONTENT HAS CHANGED. CURRENT REQUIREMENTS APPEAR UNSHADED 

BELOW. 

A69.2: Litigation counsel eligibility criteria (Effective: 11/09 / 12) 

II ARCHIVED VERSION II 

Having a single law firm handle a Mortgage from foreclosure through eviction, 
including bankruptcy, increases efficiency and effectiveness by eliminating learning 
curve problems and delays caused by hand-offs and duplicative title work. 
Therefore, Servicers are required to ensure that counsel retained for Freddie Mac's 
Mortgage foreclosures, evictions, deeds-in-lieu of foreclosure and bankruptcies 
meet the following criteria: 

• The law firm retained as litigation counsel must have expertise in all four of the 
following areas: residential foreclosures, deeds-in-lieu of foreclosure, evictions 
and secured creditor representation in bankruptcy cases. For foreclosures or 
evictions on 2- to 4-unit properties, the law firm must also have experience in 
handling litigation matters on income-producing properties, including appointing 
receivers and enforcing assignment of rents. 

• The attorneys at the law firm who are actually handling Freddie Mac's cases must 
have a minimum of three years' experience in their particular areas of expertise. 
For example, an attorney handling a bankruptcy case must have at least three 
years' experience representing secured creditors in bankruptcy cases. In the 
event that the attorney handling a matter for Freddie Mac is unavailable, the firm 
must have an attorney with similar relevant experience who can substitute for the 
absent attorney without causing a delay. 

In addition, when selecting a law firm to handle foreclosures and bankruptcies, 
Servicers should consider the reputation of the firm as well as whether the firm's 
attorneys, principals, or managers are, or have been, subject to: 

• Disciplinary action by any regulatory authority 
• Sanctions imposed by a court or licensing authority 
• Legal action by any governmental or regulatory authority resulting from the firm's 

involvement in single-family loan-level foreclosure, bankruptcy, eviction or 
property closing activities 

• Legal action by consumers resulting from the firm's involvement in single-family 
loan-level foreclosure, bankruptcy, eviction or property closing activities 

Freddie Mac may, at its option, designate counsel to perform specific duties. Refer 
to Section A69.3 regarding selecting foreclosure counsel. 

Refer to Sections 67.10 through 67.15 regarding when to refer a bankruptcy case 
to counsel and our requirements for bankruptcy counsel, Sections 67.17 through 
67.18 regarding litigation, and Exhibit 79, Designated Litigation Counsel/Trustee, 
which identifies our designated counsel. 

A69.2: Litigation counsel eligibility criteria (06/01/13) 
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II ARCHIVED VERSION II 

Having a single law firm handle a Mortgage from foreclosure through eviction, including 
bankruptcy, increases efficiency and effectiveness by eliminating learning curve problems 
and delays caused by hand-offs and duplicative title work. Therefore, Servicers are required 
to ensure that counsel retained for Freddie Mac's Mortgage foreclosures, evictions, deeds-in 
lieu of foreclosure and bankruptcies meet the following criteria: 

• The law firm retained as litigation counsel must have expertise in all four of the following 
areas: residential foreclosures, deeds-in-lieu of foreclosure, evictions and secured creditor 
representation in bankruptcy cases. For foreclosures or evictions on 2- to 4-unit 
properties, the law firm must also have experience in handling litigation matters on 
income-producing properties, including appointing receivers and enforcing assignment of 
rents. 

• The attorneys at the law firm who are actually handling Freddie Mac's cases must have a 
minimum of three years' experience in their particular areas of expertise. For example, an 
attorney handling a bankruptcy case must have at least three years' experience 
representing secured creditors in bankruptcy cases. In the event that the attorney 
handling a matter for Freddie Mac is unavailable, the firm must have an attorney with 
similar relevant experience who can substitute for the absent attorney without causing a 
delay. 

In addition, when selecting a law firm to handle foreclosures and bankruptcies, Servicers 
should consider the reputation of the firm as well as whether the firm's attorneys, principals, 
or managers are, or have been, subject to: 

• Disciplinary action by any regulatory authority 
• Sanctions imposed by a court or licensing authority 
• Legal action by any governmental or regulatory authority resulting from the firm's 

involvement in single-family loan-level foreclosure, bankruptcy, eviction or property 
closing activities 

• Legal action by consumers resulting from the firm's involvement in single-family loan-level 
foreclosure, bankruptcy, eviction or property closing activities 

Refer to Sections 67.10 through 67.15 regarding when to refer a bankruptcy case to counsel 
and our requirements for bankruptcy counsel, Sections 67.17 through 67.18 regarding 
I itigation. 

Related Guide Bulletins Issue Date 

Bulletin 2013-9 May 28, 2013 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: 
Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1, 
2013/A69.3: How to select foreclosure counsel (06/01/13) 

REVISION HISTORY 11/09/12 [HIDE] 

REVISION NUMBER: 11092012 DATE: 11/09/2012 
REVISION REMARKS: THIS CONTENT HAS CHANGED. CURRENT REQUIREMENTS APPEAR UNSHADED 
BELOW. 
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A69.3: How to select foreclosure counsel or trustee {Effective: 
11/09/12) 

II ARCHIVED VERSION II 

The Servicer is responsible for selecting attorneys and trustees, and its selection 
decisions must not be influenced by inappropriate considerations. Refer to Section 
A69.6 for additional information on prohibitions relating to foreclosure and 
bankruptcy referrals. 

When making foreclosure and bankruptcy referrals, the Servicer must ensure that it 
is diversifying referrals by engaging in a relationship with at least two law firms, or 
trustees, in higher-volume States (States in which the Servicer has 250 or more 
Freddie Mac foreclosure and bankruptcy referrals in a calendar year). 

In higher-volume States, the Servicer must take one of the following approaches to 
diversifying foreclosure and bankruptcy referrals: 

1. The Servicer must make foreclosure and bankruptcy referrals on Mortgages it 
services on behalf of Freddie Mac to at least two law firms or trustees, 
ensuring that at least a substantial minority of the referrals are made to the 
law firm that receives the fewest referrals; or 

2. The Servicer must make foreclosure and bankruptcy referrals to at least two 
law firms or trustees, with respect to its entire Servicing portfolio, ensuring 
that at least a substantial minority of the referrals are made to the law firm 
that receives the fewest referrals 

In addition, all Servicers must have a contingency plan in place, either in the form 
of a stand-alone document or incorporated into policies and procedures, to redirect 
new foreclosure and bankruptcy referrals in the event a law firm the Servicer is 
using is no longer able to accept new referrals. 

The Servicer must use the same entity that it retains to represent it in a bankruptcy 
action on a Mortgage to process the foreclosure. 

The foreclosure counsel or trustee must be free from any conflict of interest with 
the Borrower. 

(a) Foreclosure on a property in a State where Freddie Mac has 
designated counsel 

Freddie Mac has designated counsel in the following selected States: 

1. Arizona 

2. California 

3. Connecticut 

4. District of Columbia 

5. Florida 

6. Georgia 

7. Illinois 

8. Indiana 

9. Kentucky 
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10. Maryland 

11. Massachusetts 

12. Michigan 

13. Minnesota 

14. Nevada 

15. New Jersey 

16. New York 

17. North Carolina 

18. Ohio 

19. Pennsylvania 

20. South Carolina 

21. Texas 

22. Virginia 

23. Washington 

24. West Virginia 

The Servicer must use one of Freddie Mac's designated counsel for the 
foreclosure (unless the Mortgage on which the Servicer is foreclosing was 
sold to Freddie Mac with recourse or it is an FHA Mortgage, VA Mortgage, or 
Section 502 GRH Mortgage) if the Mortgage is secured by a: 

1. 2- to 4-unit property in Arizona, California, Connecticut, the District of 
Columbia, Florida, Georgia, Illinois, Indiana, Kentucky, Maryland, 
Massachusetts, Michigan, Minnesota, Nevada, New Jersey, New York, 
North Carolina, Ohio, Pennsylvania, South Carolina, Texas, Virginia, 
Washington or West Virginia 

2. A Manufactured Home in Arizona, California, Connecticut, the District of 
Columbia, Florida, Georgia, Illinois, Indiana, Kentucky, Maryland, 
Massachusetts, Michigan, Minnesota, Nevada, New Jersey, New York, 
North Carolina, Ohio, Pennsylvania, South Carolina, Texas, Virginia, 
Washington or West Virginia 

3. 1- to 4-unit property in Texas and the Mortgage was a Texas Equity 
Section 50(a)(6) Mortgage 

Additionally, Freddie Mac may require the Servicer to use Freddie Mac's 
designated counsel on 1-unit properties in one or more of the selected 
States based on Freddie Mac's evaluation of the Servicer's foreclosure 
performance. Freddie Mac will notify the Servicer in writing if the Servicer 
must use designated counsel in any of the selected States. 
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(b) Foreclosure on a property in a State where Freddie Mac does not have 
designated counsel or when the Servicer is not required to use 
designated counsel 

Unless the Servicer uses Freddie Mac's designated counsel as required under 
this chapter, the Servicer must select either a foreclosure counsel or trustee, 
as appropriate under applicable law, to represent the Servicer in the 
foreclosure action. 

The Servicer must use the same entity to conduct a foreclosure and any 
bankruptcy pertaining to a particular Mortgage. In those States where it may 
be common practice to use a trustee to conduct a foreclosure, the trustee 
must be associated with a bankruptcy law firm meeting the criteria specified in 
Section A69.2. Any bankruptcy filed on a Mortgage in foreclosure being 
processed by a trustee, must be handled by the trustee's associated 
bankruptcy law firm. The trustee and the associated bankruptcy law firm must 
transfer information regarding the case seamlessly and must not in any way 
increase the bankruptcy or State foreclosure time lines. 

The foreclosure counsel or trustee the Servicer chooses must meet the 
eligibility requirements in Section A69.2. 

When selecting the foreclosure counsel or trustee, the Servicer must base the 
selection on the prior performance of the foreclosure counsel or trustee in the 
following areas: 

1. Completing foreclosures 

2. Delivering clear and marketable title to Freddie Mac 

3. Facilitating reinstatements and workouts with Borrowers 

4. Resolving litigation delays (foreclosure counsel only) 

The Servicer must communicate Freddie Mac's State foreclosure time line 
expectations and Freddie Mac's allowable fee schedule to the foreclosure 
counsel whom the Servicer selects. The Servicer must also communicate to 
the attorney or trustee that if they pay the Servicer or its vendor, either 
directly or indirectly, for any of the Servicing obligations covered by the 
Servicing Spread or any expenses itemized in Section 71.24, Freddie Mac 
may preclude the attorney or trustee who pays any such expenses on 
Freddie Mac Mortgages from processing future foreclosures or bankruptcies 
for Freddie Mac. 

A69.3: How to select foreclosure counsel (06/01/13) 

CHIVED VERSI 

The Servicer is responsible for selecting counsel, and its selection decisions must not be 
influenced by inappropriate considerations. Refer to Section A69.6 for additional information 
on prohibitions relating to foreclosure and bankruptcy referrals. 

When making foreclosure and bankruptcy referrals, the Servicer must ensure that it is 
diversifying referrals by engaging in a relationship with at least two law firms in higher 
volume States (States in which the Servicer has 250 or more Freddie Mac foreclosure and 
bankruptcy referrals in a calendar year). 
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In higher-volume States, the Servicer must take one of the following approaches to 
diversifying foreclosure and bankruptcy referrals: 

1. The Servicer must make foreclosure and bankruptcy referrals on Mortgages it services 
on behalf of Freddie Mac to at least two law firms, ensuring that at least a substantial 
minority of the referrals are made to the law firm that receives the fewest referrals; or 

2. The Servicer must make foreclosure and bankruptcy referrals to at least two law firms, 
with respect to its entire Servicing portfolio, ensuring that at least a substantial 
minority of the referrals are made to the law firm that receives the fewest referrals 

In addition, all Servicers must have a contingency plan in place, either in the form of a 
stand-alone document or incorporated into policies and procedures, to redirect new 
foreclosure and bankruptcy referrals in the event a law firm the Servicer is using is no longer 
able to accept new referrals. 

The Servicer must use the same entity that it retains to represent it in a bankruptcy action 
on a Mortgage to process the foreclosure. 

The foreclosure counsel must be free from any conflict of interest with the Borrower. 

The foreclosure counsel the Servicer chooses must meet the eligibility requirements in 
Section A69.2. 

When selecting the foreclosure counsel, the Servicer must base the selection on the prior 
performance of the foreclosure counsel in the following areas: 

1. Completing foreclosures 

2. Delivering clear and marketable title to Freddie Mac 

3. Facilitating reinstatements and workouts with Borrowers 

4. Resolving litigation delays (foreclosure counsel only) 

The Servicer must communicate Freddie Mac's State foreclosure time line expectations and 
Freddie Mac's allowable fee schedule to the foreclosure counsel whom the Servicer selects. 
The Servicer must also communicate to the counsel that if they pay the Servicer or its 
vendor, either directly or indirectly, for any of the Servicing obligations covered by the 
Servicing Spread or any expenses itemized in Section 71.24, Freddie Mac may preclude the 
counsel who pays any such expenses on Freddie Mac Mortgages from processing future 
foreclosures or bankruptcies for Freddie Mac. 

Related Guide Bulletins Issue Date 

Bulletin 2013-9 May 28, 2013 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: 
Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1, 
2013/A69.4: Selecting bankruptcy counsel (06/01/13) 

REVISION HISTORY 11/09/12 [HIDE] 

REVISION NUMBER: 11092012 DATE: 11/09/2012 
REVISION REMARKS: THIS CONTENT HAS CHANGED. CURRENT REQUIREMENTS APPEAR UNSHADED 

BELOW. 
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A69.4: Selecting bankruptcy counsel (Effective: 11/09/12) 

II ARCHIVED VERSION II 

The Servicer must diversify foreclosure and bankruptcy referrals in higher-volume 
States (States in which the Servicer has 250 or more Freddie Mac foreclosure and 
bankruptcy referrals in a calendar year). In addition, the Servicer must have a 
contingency plan to redirect new foreclosure and bankruptcy referrals in the event 
a law firm or trustee that the Servicer is using is no longer able to accept new 
referrals (see Section A69.3). 

Bankruptcy counsel must be free from any conflict of interest with the Borrower. 

Servicers must use the same entity retained in a foreclosure action on a Mortgage 
to represent the Servicer in a subsequent bankruptcy. (For example, if the Servicer 
retained foreclosure counsel that is not a designated counsel, then the Servicer 
must use that same law firm for any bankruptcy. Servicers must not refer the 
bankruptcy to one of Freddie Mac's designated counsel.) Likewise, if at the 
dismissal or completion of the bankruptcy the Mortgage progresses to foreclosure, 
the Servicer must use the same law firm to handle the foreclosure as it used for the 
bankruptcy. 

If the Servicer does not use the same entity representing the Servicer in a 
foreclosure action to represent it in a subsequent bankruptcy, Freddie Mac may, in 
its sole discretion, elect not to reimburse the Servicer. See Chapter 71 for more 
details on reimbursement for bankruptcy costs and fees. 

If a Servicer determines that special circumstances exist that require case 
management by counsel on a current Mortgage, then the Servicer must obtain 
Freddie Mac's prior written approval to obtain counsel in accordance with the 
requirements in Section A69.2 and incur the legal expense by submitting a request 
for pre-approval via the Reimbursement System. 

(a) Selecting bankruptcy counsel in a State where Freddie Mac has 
designated counsel 

Freddie Mac has designated counsel in the following selected States: 

1. Arizona 

2. California 

3. Connecticut 

4. District of Columbia 

5. Florida 

6. Georgia 

7. Illinois 

8. Indiana 

9. Kentucky 

10. Maryland 

11. Massachusetts 

12. Michigan 

13. Minnesota 

Nationstar_ Gulierrez_FHLMC000134 

https://www.allregs.com/tpl/batchPrint.aspx?did3=0c5 l lc79e 1344354ac901 fa6d7 dd5ed2... 10/27/2017 JA_3127



AllRegs Online Document Print Page 34 of 43 

14. Nevada 

15. New Jersey 

16. New York 

17. North Carolina 

18. Ohio 

19. Pennsylvania 

20. South Carolina 

21. Texas 

22. Virginia 

23. Washington 

24. West Virginia 

Servicers must use Freddie Mac's designated counsel for the bankruptcy 
(unless the Mortgage on which the bankruptcy was filed was sold with 
recourse or it is an FHA Mortgage, VA Mortgage, or Section 502 GRH 
Mortgage) if the Mortgage is secured by a: 

1. 2- to 4-unit property in Arizona, California, Connecticut, the District of 
Columbia, Florida, Georgia, Illinois, Indiana, Kentucky, Maryland, 
Massachusetts, Michigan, Minnesota, Nevada, New Jersey, New York, 
North Carolina, Ohio, Pennsylvania, South Carolina, Texas, Virginia, 
Washington or West Virginia 

2. Manufactured Home in Arizona, California, Connecticut, the District of 
Columbia, Florida, Georgia, Illinois, Indiana, Kentucky, Maryland, 
Massachusetts, Michigan, Minnesota, Nevada, New Jersey, New York, 
North Carolina, Ohio, Pennsylvania, South Carolina, Texas, Virginia, 
Washington or West Virginia 

3. 1- to 4-unit property in Texas and the Mortgage was a Texas Equity 
Section 50(a)(6) Mortgage 

4. Servicers must also use designated bankruptcy counsel in a designated 
counsel State for a Mortgage regardless of property type if Freddie Mac 
has sent written notification to the Servicer of such a requirement 
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(b) Selecting bankruptcy counsel in a State where Freddie Mac does not 
have designated counsel 

Servicers must choose bankruptcy counsel that meet the eligibility 
requirements in Section A69.2. In addition, Servicers must base the selection 
on the prior performance of the bankruptcy counsel in the following areas: 

1. Timely filings of motion for relief 

2. Length of time to obtain automatic stay or case dismissal 

3. Facilitation of loss mitigation options where appropriate 

If at the dismissal or completion of the bankruptcy the Mortgage progresses 
to foreclosure, the Servicer must use the same law firm to handle the 
foreclosure that was used for the bankruptcy. However, in those States 
where it may be common practice to use a trustee to conduct a foreclosure, 
the Servicer must use a trustee that is associated with the law firm that 
handled the bankruptcy. 

A69.4: Selecting bankruptcy counsel (06/01/13) 

II ARCHIVED VERSION II 

The Servicer must diversify foreclosure and bankruptcy referrals in higher-volume States 
(States in which the Servicer has 250 or more Freddie Mac foreclosure and bankruptcy 
referrals in a calendar year). In addition, the Servicer must have a contingency plan to 
redirect new foreclosure and bankruptcy referrals in the event a law firm that the Servicer is 
using is no longer able to accept new referrals (see Section A69.3). 

Bankruptcy counsel must be free from any conflict of interest with the Borrower. 

Servicers must use the same entity retained in a foreclosure action on a Mortgage to 
represent the Servicer in a subsequent bankruptcy. (For example, if the Servicer retained 
foreclosure counsel that is not a designated counsel, then the Servicer must use that same 
law firm for any bankruptcy. Servicers must not refer the bankruptcy to one of Freddie Mac's 
designated counsel.) Likewise, if at the dismissal or completion of the bankruptcy the 
Mortgage progresses to foreclosure, the Servicer must use the same law firm to handle the 
foreclosure as it used for the bankruptcy. 

If the Servicer does not use the same entity representing the Servicer in a foreclosure action 
to represent it in a subsequent bankruptcy, Freddie Mac may, in its sole discretion, elect not 
to reimburse the Servicer. See Chapter 71 for more details on reimbursement for 
bankruptcy costs and fees. 

If a Servicer determines that special circumstances exist that require case management by 
counsel on a current Mortgage, then the Servicer must obtain Freddie Mac's prior written 
approval to obtain counsel in accordance with the requirements in Section A69.2 and incur 
the legal expense by submitting a request for pre-approval via the Reimbursement System. 

Related Guide Bulletins Issue Date 

Bulletin 2013-9 May 28, 2013 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: 
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Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1, 
2013/A69.5: Foreclosure time line compensatory fee protection for use of designated counsel 
when required (11/09/12) 

A69.5: Foreclosure time line compensatory fee protection for use of 
designated counsel when required (11/09/12) 

ARCHIVED VERSION 

For Mortgages referred to foreclosure prior to October 1, 2011: 

The Servicer will not be subject to compensatory fees for a foreclosure and/or bankruptcy 
handled by a designated counsel that is not completed within Freddie Mac's required time 
lines, as long as the delay was not caused by the Servicer's failure to refer the Mortgage to 
foreclosure in accordance with the Guide requirements and/or send all of the documentation, 
information, signatures and/or funds to the designated counsel as required. 

If the Servicer elects to use Freddie Mac's designated counsel, and the Servicer does not use 
that same designated counsel for both foreclosure and bankruptcy, Freddie Mac will not give 
the Servicer credit for using designated counsel for purposes of foreclosure time line 
compensatory fee protection. 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: 
Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1, 
2013/A69.6: Prohibitions relating to foreclosure and bankruptcy referrals; Freddie Mac remedies 
for non-compliance (06/01/13) 

REVISION HISTORY 11/09/12 [HIDE] 

REVISION NUMBER: 11092012 DATE: 11/09/2012 
REVISION REMARKS: THIS CONTENT HAS CHANGED. CURRENT REQUIREMENTS APPEAR UNSHADED 
BELOW. 

A69.6: Prohibitions relating to foreclosure and bankruptcy 
referrals; Freddie Mac remedies for non-compliance (Effective: 
11/09/12) 

ED VERSION 

Freddie Mac requires that all foreclosure and bankruptcy-related Servicing 
obligations, and all services and products purchased in connection with such 
Servicing obligations, be done in the most effective, efficient and cost-conscious 
manner. Servicers must not require the law firm to perform any foreclosure or 
bankruptcy-related services on any Freddie Mac Legal Matter without 
compensation. 
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{a) Prohibition against charging for, contracting for, or making 
arrangements to receive benefits for Servicing obligations 

A Servicer, whether acting directly or through an affiliate, service provider, 
vendor or outsourcing company, must not directly or indirectly: 

• Charge Freddie Mac, the trustee or attorney for any foreclosure or 
bankruptcy-related Servicing obligations, including expenses covered by 
the Servicing Spread; or 

• Contract or make any arrangements with attorneys or trustees whereby 
the Servicer ( or its affiliate, service provider, vendor or outsourcing 
company) receives, directly or indirectly, any financial or other benefits 
(including, but not limited to, payments, the provision of employees, or 
free or discounted services or products) from the attorneys or trustees in 
connection with any Freddie Mac Mortgage 

Refer to Section 54.4 for additional information on Servicing obligations. 

{b) Prohibition against Servicers requiring attorneys and trustees to use 
specific vendors, services and/or products 

A Servicer must not, whether acting directly or through an affiliate, service 
provider, vendor or outsourcing company: 

• Require an attorney or trustee to contract with or use a particular service 
provider, vendor or outsourcing company, or to use, or pay for, a 
particular service or product; 

• Refuse to refer a file to an attorney or trustee because the attorney or 
trustee chooses not to contract with or use a particular service provider, 
vendor or outsourcing company, or chooses not to use, or pay for, a 
particular service or product; or 

• Charge an attorney or trustee for any aspect of the file referral or 
management process, including, but not limited to, the use of connectivity 
or invoice processing systems (e.g., licensing or subscription fees, "click" 
charges, or any other payment) in order for an attorney or trustee to 
provide services necessary to prosecute the foreclosure or bankruptcy case 

However, a Servicer may require an attorney or trustee to use certain 
connectivity or invoice processing systems provided that the attorney or 
trustee is not required to pay for the use of, or access to, such systems. 

{c) Prohibition against service providers, vendors, outsourcing companies 
or others influencing selection of foreclosure counsel and trustees 

The Servicer, and not a service provider, vendor or outsourcing company 
assisting the Servicer in Servicing defaulted Mortgages, must select the 
attorneys and trustees to work on Freddie Mac Mortgages, and Servicers must 
not permit service providers, vendors, outsourcing companies, or others to 
participate in or influence, in any way, the Servicer's selection process. 
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(d) Remedies for non-compliance 

If a Servicer fails to comply with the provisions of Section A69.6(a), (b), or 
(c), Freddie Mac may, in its sole discretion and in addition to any other 
remedies specified in the Guide or the Servicer's other Purchase Documents: 

• Refuse to reimburse the Servicer for any attorney or trustee fees and 
costs; 

• Offset the entire legal fee from future foreclosure expenses or seek 
reimbursement of the entire legal fee with interest, if Freddie Mac has 
already reimbursed the Servicer for the costs involved in the particular 
foreclosure or bankruptcy; 

• Require the Servicer to reimburse the attorney, trustee or Freddie Mac for 
any prohibited payments or other financial benefits; 

• Prohibit the Servicer from contracting, directly or through any service 
provider, vendor or outsourcing company, with an attorney or trustee with 
respect to products or services ancillary to a foreclosure or bankruptcy 
case; and/or 

• Prohibit the Servicer from contracting with the service provider, vendor or 
outsourcing company involved in the prohibited activities with respect to 
Freddie Mac Mortgages 

A69.6: Prohibitions relating to foreclosure and bankruptcy referrals; Freddie 
Mac remedies for non-compliance (06/01/13) 

II ARCHIVED VERSION II 

Freddie Mac requires that all foreclosure and bankruptcy-related Servicing obligations, and 
all services and products purchased in connection with such Servicing obligations, be done in 
the most effective, efficient and cost-conscious manner. Servicers must not require the law 
firm to perform any foreclosure or bankruptcy-related services on any Freddie Mac Legal 
Matter without compensation. 

(a) Prohibition against charging for, contracting for, or making arrangements to 
receive benefits for Servicing obligations 

A Servicer, whether acting directly or through an affiliate, service provider, vendor or 
outsourcing company, must not directly or indirectly: 

• Charge Freddie Mac, the counsel for any foreclosure or bankruptcy-related 
Servicing obligations, including expenses covered by the Servicing Spread; or 

• Contract or make any arrangements with counsel whereby the Servicer (or its 
affiliate, service provider, vendor or outsourcing company) receives, directly or 
indirectly, any financial or other benefits (including, but not limited to, payments, 
the provision of employees, or free or discounted services or products) from the 
counsel in connection with any Freddie Mac Mortgage 

Refer to Section 54.4 for additional information on Servicing obligations. 
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(b) Prohibition against Servicers requiring firms to use specific vendors, services 
and/or products 

A Servicer must not, whether acting directly or through an affiliate, service provider, 
vendor or outsourcing company: 

• Require counsel to contract with or use a particular service provider, vendor or 
outsourcing company, or to use, or pay for, a particular service or product; 

• Refuse to refer a file to counsel because the attorney chooses not to contract with 
or use a particular service provider, vendor or outsourcing company, or chooses 
not to use, or pay for, a particular service or product; or 

• Charge counsel for any aspect of the file referral or management process, 
including, but not limited to, the use of connectivity or invoice processing systems 
(e.g., licensing or subscription fees, "click" charges, or any other payment) in order 
for an attorney to provide services necessary to prosecute the foreclosure or 
bankruptcy case 

However, a Servicer may require counsel to use certain connectivity or invoice 
processing systems provided that the attorney is not required to pay for the use of, 
or access to, such systems. 

(c) Prohibition against service providers, vendors, outsourcing companies or 
others influencing selection of foreclosure counsel 

The Servicer, and not a service provider, vendor or outsourcing company assisting the 
Servicer in Servicing defaulted Mortgages, must select counsel to work on Freddie Mac 
Mortgages, and Servicers must not permit service providers, vendors, outsourcing 
companies, or others to participate in or influence, in any way, the Servicer's selection 
process. 

(d) Remedies for non-compliance 

If a Servicer fails to comply with the provisions of Section A69.6(a), (b), or (c), 
Freddie Mac may, in its sole discretion and in addition to any other remedies specified 
in the Guide or the Servicer's other Purchase Documents: 

• Refuse to reimburse the Servicer for any counsel fees and costs; 
• Offset the entire legal fee from future foreclosure expenses or seek reimbursement 

of the entire legal fee with interest, if Freddie Mac has already reimbursed the 
Servicer for the costs involved in the particular foreclosure or bankruptcy; 

• Require the Servicer to reimburse the counsel or Freddie Mac for any prohibited 
payments or other financial benefits; 

• Prohibit the Servicer from contracting, directly or through any service provider, 
vendor or outsourcing company, with counsel with respect to products or services 
ancillary to a foreclosure or bankruptcy case; and/or 

• Prohibit the Servicer from contracting with the service provider, vendor or 
outsourcing company involved in the prohibited activities with respect to Freddie 
Mac Mortgages 

Related Guide Bulletins Issue Date 

Bulletin 2013-9 May 28, 2013 

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family 
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family 
Seller/Servicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter A69: 
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