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ALPHABETICAL INDEX

Vol. Tab | Date Filed Document Bates
Number

[Proposed] Order Granting Nationstar Mortgage

14 39 | 10/06/2020 | LLC’s Motion for Summary Judgment and JA 3232
Denying SFR’s Motion to Strike
[Proposed] Order Granting Nationstar Mortgage

. 23 | 04/1172018 LLC’s Renewed Motion for Summary Judgment JA_T131

5 26 | 05/14/2018 | Amended Case Appeal Statement JA 1158

1 10 | 10/08/2014 | Answer JA 0064
Answer of Defendant Nevada Association

! 3 08/12/2013 Services, INC. and Counterclaim JA_0027

1 4 08/15/2013 Ansvyer to Defendant Nevada. Association TA 0035
Services, Inc. and Counterclaim -
Answer to Defendant SFR Investments Pool 1,

! > 08/19/2013 LLC’s Counterclaim and Third Party Complaint JA_0038
Answer, Counterclaim, and Third Party
Complaint for Quiet Title and Injunctive Relief

! 2 08/02/2013 Arbitration Exception Claimed: Title to Real JA_0011
Estate

14 40 | 11/05/2020 | Case Appeal Statement JA 3245

1 1 07/08/2013 Complaint, Exempt from Arbitration (Title to TA 0001
Real Property) -
Errata to SFR Investments Pool 1, LLC’s
Opposition to Nationstar Mortgage, LLC’s

7 34 | 08/12/2020 | Motion for Summary Judgment, Renewed JA 1673
Countermotion to Strike or in the Alternative
Countermotion for Rule 56(d) Relief

8 34 Contin. Errata to SFR Investments Pool 1, LLC’s... JA 1688

9 34 Contin. | Errata to SFR Investments Pool 1, LLC’s... JA 1929

5 22 | 01/31/2018 | Minutes JA 1127




Nationstar Mortgage LLC’s Errata to Motion for

5 18 | 01/08/2018 JA 0971
Summary Judgment -
Nationstar Mortgage LLC’s Opposition to

14 37 | 08/26/2020 | Renewed SFR Investments Pool 1, LLC’s Motion | JA 3201
to Compel
Nationstar Mortgage LLC’s Reply Supporting
Summary Judgment and Opposition to Renewed

? 35 | 08/19/2020 Countermotion to Strike or in the Alternative, JA_2077
Countermotion for Rule 56(d) Relief

10 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2170

11 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2411

12 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2652

13 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2893

14 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 3134
Nationstar Mortgage LLC’s Response to SFR

6 29 | 02/12/2020 | Investments Pool 1, LLC’s Supplemental JA 1253
Briefing Following Remand

7 31 Contin. | Nationstar Mortgage LLC’s Summary Judgme... | JA 1447
Nationstar Mortgage LLC’s Summary Judgment

6 31| 0771772020 Motion (Hearing Requested) JA_1269

5 27 1 01/29/2020 Naponstar Mortgage LLC’s Supplemental IA 1164
Briefing Following Remand -

6 27 Contin. | Nationstar Mortgage LL.C’s Supplemental... JA 1206
Nationstar Mortgage, LLC’s Answer to SFR

1 11 | 07/21/2015 | Investments Pool 1, LLC’s Third-Party JA 0069
Complaint

1 13 | 11152017 Nationstar Mortgage, LLC’s Renewed Motion for JA 0082
Summary Judgment -

2 13 Cont. Nationstar Mortgage, LLC’s Renewed Motion... | JA 0242




Nationstar Mortgage, LLC’s Response in

4 15 | 12/14/2017 | Opposition to SFR Investments Pool 1, LLC’s JA 0873
Motion for Summary Judgment
Nationstar’s Reply in Support of Motion for

5 19 | 01/10/2018 | Summary Judgment and to Oppose JA 0984
Countermotion to Strike

5 25 | 05/14/2018 | Notice of Appeal JA 1155

14 41 11/05/2020 | Notice of Appeal JA 3251

1 7 02/15/2014 | Notice of Entry of Order JA 0048
Notice of Entry of Order Granting Nationstar

14 38 | 10/06/2020 | Mortgage LLC’s Motion for Summary Judgment | JA 3215
and Denying SFR’s Motion to Strike
Notice of Entry of Order Granting Nationstar

5 24 | 04/11/2018 | Mortgage LLC’s Renewed Motion for Summary | JA 1141
Judgment

1 9 05/12/2014 | Notice of Entry of Stipulation and Order JA 0058
Order Granting Motion by Defendants Nevada
Association Services, Inc. and Horizon Heights

! 6 02/14/2014 Homeowners Association to Dismiss Plaintiff’s JA_0044
Complaint

14 42 | 02/03/2021 | Recorder’s Transcript of Pending Motions JA 3255

14 43 | 02/03/2021 | Recorder’s Transcript of Pending Motions JA 3265
Reply in Support of SFR Investments Pool 1,
LLC’s Renewed Countermotion to Strike or in

14 36 | 08/25/2020 the Alternative Countermotion for Rule 56(d) JA_3190
Relief

) 14 11/16/2017 SFR Investments Pool 1, LLC’s Motion for IA 0357
Summary Judgment -

3 14 Cont. SFR Investments Pool 1, LLC’s Motion for... JA 0483

4 14 Cont SFR Investments Pool 1, LLC’s Motion for... JA 0724




SFR Investments Pool 1, LLC’s Motion to

33 | 08/12/2020 JA 1555
Compel -
SFR Investments Pool 1, LLC’s Opposition to

16 | 12/14/2017 | Nationstar Mortgage, LLC’s Motion for JA 0885
Summary Judgment and Counter Motion to Strike

17 Contin. SFR Investments Pool 1, LLC’s Reply in Supp... | JA 0965
SFR Investments Pool 1, LLC’s Reply in Support

20| 01/12/2018 of Counter Motion to Strike TA_1082

17 | 12282017 SFR Inves:tments Pool 1, LLC’s Reply in Support TA 0963
of its Motion for Summary Judgment -
SFR Investments Pool 1, LLC’s Response to

30| 02/12/2020 Nationstar Mortgage LLC’s Supplemental Brief TA_1260

28 | 01/29/2020 SFR Investments Pool 1, LLC’s Supplemental IA 1229
Brief -
SFR Investmetns Pool 1, LLC’s Opposition to
Nationstar Mortgage, LLC’s Motion for

32 | 08/06/2020 | Summary Judgment, Renewed Countermotionto | JA 1537
Strike or in the Alternative Countermotion for
Rule 56(d) Relief

] 05/09/2014 Stlpplatlon gnd Order.Dlsmlssmg Ignacio JA 0054
Gutierrez without Prejudice -

21 | 01232018 Trans:crlpt of.Proceedlngs of 01/17/2018, All TA 1100
Pending Motion -

12 | 08/01/2017 Transcripts of Proceedings of 07/19/2017 Status JA_ 0076

Check
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Vol. Tab | Date Filed Document Bates
Number

1 1 07/08/2013 Complaint, Exempt from Arbitration (Title to TA 0001
Real Property) -
Answer, Counterclaim, and Third Party
Complaint for Quiet Title and Injunctive Relief

! 2 08/02/2013 Arbitration Exception Claimed: Title to Real JA_0011
Estate
Answer of Defendant Nevada Association

! 3 08/12/2013 Services, INC. and Counterclaim JA_0027

1 4 08/15/2013 Ansvyer to Defendant Nevada. Association TA 0035
Services, Inc. and Counterclaim -
Answer to Defendant SFR Investments Pool 1,

! > 08/19/2013 LLC’s Counterclaim and Third Party Complaint JA_0038
Order Granting Motion by Defendants Nevada
Association Services, Inc. and Horizon Heights

! 6 02/14/2014 Homeowners Association to Dismiss Plaintiff’s JA_0044
Complaint

1 7 02/15/2014 | Notice of Entry of Order JA 0048

1 ] 05/09/2014 Stlpplatlon gnd Order.Dlsmlssmg Ignacio TA 0054
Gutierrez without Prejudice -

1 9 05/12/2014 | Notice of Entry of Stipulation and Order JA 0058

1 10 | 10/08/2014 | Answer JA 0064
Nationstar Mortgage, LLC’s Answer to SFR

1 11 | 07/21/2015 | Investments Pool 1, LLC’s Third-Party JA 0069
Complaint

1 12 | 08/01/2017 Transcripts of Proceedings of 07/19/2017 Status IA 0076
Check -

1 13 11/15/2017 Nationstar Mortgage, LLC’s Renewed Motion for JA 0082
Summary Judgment -

2 13 Cont. Nationstar Mortgage, LLC’s Renewed Motion... | JA 0242




SFR Investments Pool 1, LLC’s Motion for

14 | 11/16/2017 JA 0357
Summary Judgment -
14 Cont. SFR Investments Pool 1, LLC’s Motion for... JA 0483
14 Cont SFR Investments Pool 1, LLC’s Motion for... JA 0724
Nationstar Mortgage, LLC’s Response in
15 | 12/14/2017 | Opposition to SFR Investments Pool 1, LLC’s JA 0873
Motion for Summary Judgment
SFR Investments Pool 1, LLC’s Opposition to

16 | 12/14/2017 | Nationstar Mortgage, LLC’s Motion for JA 0885
Summary Judgment and Counter Motion to Strike

17 | 12282017 SFR Inves:tments Pool 1, LLC’s Reply in Support TA 0963
of its Motion for Summary Judgment -

17 Contin. SFR Investments Pool 1, LLC’s Reply in Supp... | JA 0965

13 | 01082018 Nationstar Mortgage LLC’s Errata to Motion for TA 0971
Summary Judgment -
Nationstar’s Reply in Support of Motion for

19 | 01/10/2018 | Summary Judgment and to Oppose JA 0984
Countermotion to Strike
SFR Investments Pool 1, LLC’s Reply in Support

20| O1/12/2018 of Counter Motion to Strike JA_1082

21 | 01232018 Trans:crlpt of.Proceedlngs of 01/17/2018, All TA 1100
Pending Motion -

22 | 01/31/2018 | Minutes JA 1127
[Proposed] Order Granting Nationstar Mortgage

23 04/11/2018 LLC’s Renewed Motion for Summary Judgment JA_1131
Notice of Entry of Order Granting Nationstar

24 | 04/11/2018 | Mortgage LLC’s Renewed Motion for Summary | JA 1141
Judgment

25 | 05/14/2018 | Notice of Appeal JA 1155

26 | 05/14/2018 | Amended Case Appeal Statement JA 1158




Nationstar Mortgage LLC’s Supplemental

. 27 | 01/25/2020 Briefing Following Remand IA_1164

6 27 Contin. | Nationstar Mortgage LL.C’s Supplemental... JA 1206

6 28 | 01/29/2020 SER Investments Pool 1, LLC’s Supplemental TA 1229
Brief -
Nationstar Mortgage LLC’s Response to SFR

6 29 | 02/12/2020 | Investments Pool 1, LLC’s Supplemental JA 1253
Briefing Following Remand
SFR Investments Pool 1, LLC’s Response to

6 30| 02/12/2020 Nationstar Mortgage LLC’s Supplemental Brief JA_1260
Nationstar Mortgage LLC’s Summary Judgment

6 31| 0771772020 Motion (Hearing Requested) TA_1269

7 31 Contin. | Nationstar Mortgage LLC’s Summary Judgme... | JA 1447
SFR Investmetns Pool 1, LLC’s Opposition to
Nationstar Mortgage, LLC’s Motion for

7 32 | 08/06/2020 | Summary Judgment, Renewed Countermotionto | JA 1537
Strike or in the Alternative Countermotion for
Rule 56(d) Relief

7 33| 08/12/2020 SFR Investments Pool 1, LLC’s Motion to JA 1555
Compel -
Errata to SFR Investments Pool 1, LLC’s
Opposition to Nationstar Mortgage, LLC’s

7 34 | 08/12/2020 | Motion for Summary Judgment, Renewed JA 1673
Countermotion to Strike or in the Alternative
Countermotion for Rule 56(d) Relief

8 34 Contin. Errata to SFR Investments Pool 1, LLC’s... JA 1688

9 34 Contin. Errata to SFR Investments Pool 1, LLC’s... JA 1929
Nationstar Mortgage LLC’s Reply Supporting
Summary Judgment and Opposition to Renewed

? 35 | 08/19/2020 Countermotion to Strike or in the Alternative, JA_2077
Countermotion for Rule 56(d) Relief

10 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2170




11 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2411
12 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2652
13 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 2893
14 35 Contin. | Nationstar Mortgage LLC’s Reply Supporting... | JA 3134
Reply in Support of SFR Investments Pool 1,
LLC’s Renewed Countermotion to Strike or in
14 36 | 08/25/2020 the Alternative Countermotion for Rule 56(d) JA_3190
Relief
Nationstar Mortgage LLC’s Opposition to
14 37 | 08/26/2020 | Renewed SFR Investments Pool 1, LLC’s Motion | JA 3201
to Compel
Notice of Entry of Order Granting Nationstar
14 38 | 10/06/2020 | Mortgage LLC’s Motion for Summary Judgment | JA 3215
and Denying SFR’s Motion to Strike
[Proposed] Order Granting Nationstar Mortgage
14 39 | 10/06/2020 | LLC’s Motion for Summary Judgment and JA 3232
Denying SFR’s Motion to Strike
14 40 | 11/05/2020 | Case Appeal Statement JA 3245
14 41 | 11/05/2020 | Notice of Appeal JA 3251
14 42 | 02/03/2021 | Recorder’s Transcript of Pending Motions JA 3255
14 43 | 02/03/2021 | Recorder’s Transcript of Pending Motions JA 3265
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COMMMONWEALTH OF VIRGINIA
Fairtax County Cirenit Court
CM-2020-263

NON-PARTY FEDERAL HOME LOAN MORTGAGE CORPORATION’S OBJECTIONS
AND RESPONSES TO SFR INVESTMENTS POOL 1, LLC, ET AL.'S SUBPOENA DUCTES
TECUM

TO: SR Investments Pool 1, LEC, et al., through their attorney of record, The Law Office of
Kim Gilbert Fbron (Attin: Diana 8. Ebron, Tisq.), 7625 Dean Martin Drive. Suite 110, Las
Vepas, Nevada 89139
In response to the Subpoena/Subpoena Muces “Tecum w Person under Forcign Subpoens,

1ssued by the Fairfax County Circuit Court on June 9, 2020, pursuant to VA CODE §§ 8.01-412.8

8.01-412.15 (the “Subpoena Duces Tecom™), non-party l'ederal Home Loan Mortgage Corporation

(“T'reddic Mac™) hereby serves these Objeciions and Responses to SFR Investments Pool 1, LLLC, e

al. (“SFR Investments™) Subpoena Duces Tecum and the request for documents contained thercin

{the “Requests™).

Freddie Mac’s General Objeetions ate set forth below. These objections are incorporated by
reference in each of Treddic Mac’s objections as if set forth separately therein. The assertion of
additional specific ahjcefions to a particular Request or the repetition of a General Objection shall
nol be construed as waiving any applicable objection with respect fo that or any other Request.

Freddic Mac reserves ihe right to asscrt additional objections or to supplement the objections set

forth herein.
GENLERAL OBJECTIONS
1. Freddie Mac objects to the Reoguests to the extent they seek 10 impose oblipations

upon Freddie Mac that exceed the requirements of the Virginia Rules of Civil Procedure, the loeal
rules of the Cirewit Court for Fairfax County, Virginia, and any applicable vrders regarding

discovery entered by the Distriet of Nevada of Clark Cournty (ihe *Court™ in Case No. A-13-

Exhibit #

Mac 03
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2. Freddic Mae objects to the Subpocna Duces Tecum as overly broad, unduly
burdensome, drrelevant, and nol proportional to the needs of the Litigation to the extent it sceks
mjormation beyond what is required by the Virginia Rules of Civil Procedure, the local tules of the
Cireuit Court for Fairfax County, Virgimia, and any applicuble orders regarding discovery entered by
the Clourt in the Liligation.

3. Freddic Mac objects to the Subpoena Duces Tecum and the Requests to the extent
they seek mlormanen that is protected from disclosure by the attorney-client privilege, the atlomney
work produet doctrine, the right of privacy recognized by the Uniled Siates Constitution, or any
other applicable privilege, immunity, or confidentiality restriction, or that is otherwise exempt from
discavery. Such information will not be knowingly disclosed. The inadvertent disclosure or
production of any such information is not intended to be and will not constilute a waiver of any
privilege or right by Freddic Muc or any agreemont 1o produce such privileged or protecied
mtormation, and Freddie Mac reserves the right to demand the return of any such privileged or
prajecied information and all copies thereof.

4, Freddie Mac objcets to the Subpoena Duces Tecum and the Reqguests 10 the cxtent
that they require Freddie Mac to provide documents or information that Freddie Mac is not permitted
to diselose under the terms ol any applicable confidentiality or nan-disclosure agreement(s),

3. Freddie Mac ohjeets o producing any documents or information thal contain or
constituie trade seercts, or proprietary or confidential business information, except pursuant 1o a
mutually agreed upon protective order enfered by the Fairfax County, Circuit Court

&, Freddie Mac objects 1o the Subpoena Duces FTecum and the Requests o the extent

they seek documents or information not maintained in the ordinary course of Freddic Mac’s

JA_2987
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busiiiess, not readily or casily retrievable without undue burden or cost, und/or not within Ireddic
Mac’s possession, custody, or confrol.  Absent some agresment by SFR (0 retmburse Freddic Mac
for the reasonable costs and expenses associated therewith and/or eniry of an applicable order by the
Fairfax County, Circuit Court, Freddie Mac will not scarch for, ar retain for purposes of this
Subpoena uees Teeum, cuiside the scope of ils normal document retention poliey, any backup
tapes or non-indexed and not readily accessible archived files, whether electronic or hard copy.

7. Freddie Mae objects 1o the Subpoena Duces Tecum and the Requests to the cxtent
they seek 1 impose on Treddie Mac any obligation to invesligate or discover information from third
parlies andior any duly te search for aud/or provide information that is not within Freddie Mac’s
possession, custody, or control.

8, Freddie Mac objects ¢ the Subpocna Duecs Tecum and the Requests on the grounds
and to the extent they require Treddic Mac to provide documents or information equally available 1o
andfor already 1n the possession of the parties to the Litigation, including, without limitation,
documents or intormation provided to any of the parlies to the Litigation in connection with prior
hitigations, and documents or information thal the partics to the Litigation can obtain from public
gources or from other parties i the Litigation,

. Freddic Mac objeets lo the Subpoena Duces ‘l'ecum’s time scope as overly broad,
unduly burdensome, irrelevant, not reasonably limiled m tempaoral scope, and not propartional to the
needs of the Litigation, considering I'reddie Mac’s status as a non-party and the importance of the
requested discovery in reselving the issues in the Liligation, and becanse the hurden and expense of
responding 1o the Requests for the time period specilied outweighs the likely benefit of such

CSOnSse.
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10.  Freddic Mac objects o the Subpocna Duces Toeum (o the extent it asswines facts that
have nol yel been eslablished.

11, Treddie Mac objects to the Subpoena Duees Tecum and the Reguests to the extent
they seek documents or information relating {o matters at are not raised in the pleadings in the
Litigation on the grounds that such documents or information are not relevant to the issues, claims,
and/or defeoses in the Litigation,

12, To the extent Freddie Mac provides any docwments in response 1o the Subpoena
Duces Tecum, bFreddic Mac does so without waiving or intending fo waive, but on the contrary,
preserving and intending 1o preserve:  (a) the right to object, on the grounds of competency,
privilege, relevance, or materiality, or any other proper grounds, to the use ol such information for
any purposc, in whole or in part, in any subscquent proceedings, whether in the T.itigation or in any
other liligation or proceeding: (b} the right o objeet on any grounds, at any time, 10 requests or other
discovery procedures involving or relating to the subject of the Subpoena Duces Tecum and the
Requests to which Freddie Mae may respond; and {¢) the right at any time 10 revise, correct, add to,
or ¢clarify any of the objections made herein.

13. Freddie Mae duoes not, and could nol possibly, represent that any responscs andfor
documents it might be required to provide in connection with the Subpoena Duces Tecum constitute
all of the information requested. Rather, as required by the Virginia Rules of Civil Procedure, any
such responses and/or document productions would be hoted {o responstve information identificd
by I'reddic Mac pursuant to a reasonable and duly diligent scarch and investigation conducted in
connection with the Subpocna Duces Teeim in those areas wheire such information is expected o be
found, To the extent the Subpoena Duces T'ecum or the Requests purporl (o require more, Freddic

Mac otpects on the grounds that they seek 1o compel Freddie Mac to conduct a scarch bevond the

JA 2989




scope of permissible discovery conlemplaicd by the Virginia Rules ol Civil Procedure, and that
compliance with the Subpoena Duces Tecom would impose an undue burden and expense on
Freddie Mac.

14, Treddie Mac objects to producing any documents created after the date the Subpoena
Duees Tecumn was served on Freddie Mae on the grounds thal production of such documents would
be unduly burdensome and not propartional Lo the needs of the Litigation.

15, Freddie Mac objeets 1o the Subpoena Duces Tecum and the Requests as overly broad
and unduly burdensome in that the Subpoena Duees Tecum and the Requests are not proportional {o
the needs of the Litigation, considering Freddic Mac’s status as a non-parly and the limited
sipgnificance of the requested discovery in resolving the issues in the Litigation, and hecausc the
burden or expense of responding 1o the Subpocna Duees Tecum and the Requests as writien
outweighs the likely beneiit of such response.

16,  No Objection, limitation, or agreement to search for or produce documents, or lack
thereof, made herein shall be deemed an admission by Freddie Mac as (o lhe exisience or
nonexistence of documents.

[7. Freddie Mac ohjeets 1o the Subpocna Duces Tecum and any Request seeking “all
documents,” as overly broad, unduly burdensome, and not narrowly tailored 1o the issues, claims,
and/or delenses in the Litigation.

18, Freddie Mac reserves the right to supplement these objections and raisc any
addittonal objections deemed necessary and appropriate,

OBJECTION AND RESPONSE TO TIIE REQUESTS

REQGLEST NO, |

1. Any and all documents reviewed, refercnced, or relicd upon by the witness{es) to

JA_ 2990
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prepare for the topies lisied in the deposition subpoens/notice,

OBJECTION TO REQUEST NO. 1

In addition 1o Freddie Mac’s General Obections, which are specifically imcorporated here,
Freddic Mac objects 1o Request No. { as overly broad, not reasonably limited in temporal scope, and
nol proportional (o the needs ol the Litigation consudering Freddie Mac’s stalus as a non-party and
the himited significance of the requested discovery in resolving the issues in the Litigation,
ifurthermare, Freddie Mac herehy incorporates cach of its objeetions to any and all of the topies
listed on Lxhibit A to the depoesition Subpocna served on Freddic Mac in connection with the
Litigation by SFR Investments.

RESPONSE TO REQUEST NO, I

Documents responsive to this Eequest were provided as exhibits to the Declaration of Dean
Mever dated November 10, 2007 {the “Declaration™), attached as Exhibit B to Nationstar Martgage,
[1.C°s Renewed Motion for Summary Judgment filed on November 15, 2017, Specificaily, the
Minth Circuit and Nevada Supreme Court have held that the Freddie Mac business records attached
o the Freddie Muc™s declaration, supported by a declaration irom a Freddie Mac employee, are
sufficient to cstablish Freddic Mag’s ownership of a particular loan and relationship with its servicer,
without the need lor further o duplicative evidence., federql Houving Finance doency v SFR
Mnvestments Pool 1, LLC, 893 F.3d 1136, 1149-50 (Yth Civ. 2018), Daisy Trust v Wells Fargo Bank
NA, 445 P.3d 846, 849-31 (Nev. 2019). Subject lo the foregoing objections, in response to this
Request, Freddie Mac will disclose Freddie Mac’s business records provided as exInbits to the
Declaration al Rates Numbers Nalionslar Gulicrrz FHIMCOG0001 -

Natiomstar_Ciutierrz_ FIILMCQ001 95,
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Dated: July 8, 2020

Respecifully submitied,

Mf_ GUII{L\N OODSLLP

A Rt

rd;-":!ohn 1L Mdd ock TIT

MCGUIREWOODRS LLP
Guteway Plaza

800 Easzi Canal Street
Richmond, Virginia 23219
(1) 804 775 1040

(Fy 804 775 1061

-and-

L3aan Phan
MOGTITREWOODS LLE
1750 Tysons Blvd, Sute 1800
Tvsons, Yirginia 22102
{703 712 5117

(FYy 703 712 5237

Counsel for Non-Party Federal Home Loan Mortgage
Corporation
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CERTIFICATLE OF SERVICE

I hereby certify that on this 8™ day of July, 2020, | served the forcgeing Non-Party Federal
Home Loun Mortgage Corporation’s Obfections and Responses fo Subpocna/Subpocna Duces
Tecum 10 Person under Fercipn Subpeena, issued by the Farlax County Cireutf Court on June 9, on

counsel for SI'B Investments Pool 1, LLC, via lederal express.

////"ﬂ//ﬁ

;Inhﬂ H. Maddock IL
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Freddie Mac Single Family { Archive of Single-Family Seller/Servicer Guide f Archive of Single-
Family Seller/Servicer Guide Puklished as of the Date of the Last 2013 Builetin / Single-Family
Seller/Servicer Guide, Volume 1/ Che. 1-A1: Introduction f Chapter {: Introduction | 1.2: Legal

effect of the Singie-Family Scller/Servicer Guide {09/24/13)

RevisIoN HisTorY 07 /20712 [Hrioe]

RevisToN NuMBer: 07202012 Date: 0//20/2012
REVISION REMARKS: TIIIS CONTENT HAS CHANGED., CURRENT REQUIRSMENTS APPEAR LIMSHADED
BELOW.

1.2: Legal effect of the Single-Family Seller/Servicer Guide
(Effective: 07/20/12)

ARCHIVED VERSION|

ia) 5Status as a contract

1. Effect of tha Guide. The Single-Farmity Salier/Servicer Guide ("Guide")
governs the business relaticnship between a Seller and Freddie Mac
relating to the sale and Servicing of Mortgages. Each Seller/Servicer
musk complete and submit a Form 165F, Annual Eligibility Certification
Report, thal certifies that the Seller/Servicer has access to the
Electronic version of the Guide as an Electronic Record, as those terms
are defined in Chapter 3, and is in compliance with all requirements of
the Purchase Documernts.

2 Volume 1 of the Guide. In connection wilh the sale of Morlgages Lo
Freddie Mac, the Seller agrees that each transaction is governaed by the
Guide, the applicable Purchase Contract and all other Purchase
Dacurments,
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3. Volume 2 of the Guide. A Seller musk service all Mortgages thak the
Seller has sold to Freddie Mac and/ar has agreed to service for Fraddie
Mac i accordance with the standarcs set forth in the Seller's Purchase
Documents. All of a Seller's nhiligations to service Mortgages for Freddie
Mac are considered to constitute, and must be performed pursuant to &
unitary, indivisible master Servicing contract, and the Servicing
obigations assumcd pursuant to any contract to scll Mortgages to
Freddie Mac are deemed to be merged inle, and must be performed
pursuant 1o, such unitary, indivisible master 3ervicing contract.

A Seller acknowledges that Freddie Mac's agreement ta purchase
Mortyages frem the Seller pursuant to any individual Purchase Contract
is hased upon the Seller's agreement that the Mortgages purchased will
be serviced by the Seller pursuant to the unitary, indivisible master
Servicing contract. The Seller agrees that any failure Lo scrvice any
Martgage in accordance with the terms of the unilary, indivisible master
Servicing contract, or any breach of any of the Seller's obligations under
any aspect of tho unitary, indivisible master Sarvicing contract, shall be
deemed to constilute a breach of the entire contract and shal! entitle
Freddiz Mac to terminate all or a pertion of the Servicing. The
terminallon of a portion of the Servicing shall not alter the unitary,
indivisible nature of the Servicing contract,

If a Servicer who services Mortgages for Freddie Mac is nod also the
séller of the Mortgages to Freddie Mac, the Servicer mush agree to
service Mortgages for Freddie Mac by separate agreamant, which
incorporates the applicable Purchase Oocuments, In such case, the
separate agreement shall be deermed ta e ane af the "Purchase
Documenls" Lthat constitute the unitary, indivisible master Servicing
contrack,

In addiion, in cartain cases, a Seller and/or Servicer who usas cortain
Freddie Mac servicas will, by virtue of the provisions of the Guide, be
deemed to have agrecd upon certain terms and conditions related to
such services and their use.

Mationslar _Gulerers FHLM 000064
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4, Amendments to the Guide. Freddie Mac may, in its sole discretion,
amend or supplement the Guide from time to time. Amendmends to the
Guide may be a paper Record or an Electraonic Recard, as Lhose terms
are defined in Chapter 3. The Guide may not be amended orally. Freddia
Mac may amend the Guide by:

« Fublishing Bulietins, which apply to all Sellers/Servicers, or

«  Entering into a Purchasce Cantract or othor written or Electranic
agreement, which applies to the Seller that is a party to the
Purchase Contract or agreement

Bulletins expressly amend, supplemeant, revise or terminate specific
provislans of the Guide. An amendment, supplerment, revision or
termination of a provision in Volume 1 or Volume 2 of the Guide is
effective 25 of the date specifled by Freddie Mac 1n the applicable
Bulletin.,

A Purchase Cantract ar other written agrecment or Electronic
agreement amends or supploments spedific provisions aff tho Guide for
purposes of such Purchase Contract or other agreement, as apalicable.
Such amendments or supplements to the Guide arg cffective as of the
date specified in the Purchase Contract or other agreement. See
Section 12.3(d) for information about how amendrments and
supplements to Volume 1 of the Guide amend or otherwise apply to a
Soller's Purchase Contracts and other Purchase Documents.

5. Publication of Guide and Bulletins. The Gulde is postad an the
AllReg5® web site of Morlgage Resource Cenfer, Inc. (MRCY which posts
the Guide under licanse from and with the express pormission of Fraddico
Mac. MEC is the exclusive third-party electronic publisher of the Guide.
Freddie Mac makes no representation or warranty regarding availability,
features or functionality of the AllRegs web site. The Guide is also
posted on FreddieMac, com.

By using khe wab site, Sellor/Servicers acknowledae and agrae
{individually and aon hehalf of the cntity for which they access tho
Guide) neither Frogddie Mac nor MRC shall be liable 1o them (or Lhe
entity for which they access the Guide) for any lasscs or damages
whatsoevor rosulting dircectly ar indirectly fram Froddic Mac's
designation of the Guide as found on the AllRegs well site as the afficial
Electronic version, as an Electronic Record, and MRC expressly disclaima
any warranty as to the results to be obtained by Seller/Servicers (and
the entity for which Seller/Servicers access the Guide} from use of the
AllRegs web site, and MRC shall not be liable to Seller/Servicers {and
the entity for which Seller/Servicers access the Guide) for any damages
arlsing directiy or indirectly oul of the use of the AllRegs web site by
them (and the entity for which they access the Guide),

Fram Lime o time, Bulletins are published on AllReas and
FreddieMac.com, Sellers and Servicers with an AllRggs subscription rnay
receive notice of Bulletins directly from AllReqgs. If a Seller or Servicer
does not receive notice of Bulletins threugh AllRegs, the Seller or
Servicer must take the steps necessary to receive the applicable Freddie
Mac Single-Family Update e-mails, which will notify Sellers and
Servicers of Bulletin publications. A Seller or Servicer's failure to take
the appropriate steps to receive notices of Bulletins does not relieve the
Selter or Servicer of its legal obligations to comply with the terms of the
Builelins.
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B Effective Date. The effective date of gach section of the Guide is
located at Lne beginning of each section, to the right of the sechion
numser and name,

{b} Copyright

The Guide (including related supplements, ulleling and industry letters) is
copyrighlad. Limited permission to pholocopy the Guide is granted ta
Seller/Servicers strictly for their awn use in originating and selling Mortaages
to, and in Servicing Mortgages for, Freddie Mac. No part of the Guide may be
reproduced for any other reasen {in any form or by any means) without the
express wrilten permission of Freddie Mac. Reguests for such permission to
reproduce the Guide must be sent to Freddie Mac (see Directery 1).

Requests will be reviewed and answered by Freddie Mac In the ordinary course
of business,

Freddie Mac reserves the right to revoke permission to repraduce the Guide
upon 80 days' notice to any and all Sellers and Servicers. Under no
circumstances will Froddie Mac permit the Guide to be reproduced by any
Electranic or mechanical means, including, but not limited to, reproduction in,
or as a component of, any information storage and retrieval system.,

{c) Reliance

By entering into a Purchase Contract or inte the unitary . indivisible master
Servicing contract with Freddie Mac, the Seller or Servicer acknowladges that
it is not relying upon Freddic Mac or any employee, agent or representative
thereof, in making ils decision to enter into the contract and that it has relied
upon the advice and counscl of its own employees, agents and representatives
as to the regulatory, husiness, corporate, tax, accounting and other
consequencas of entering nta and performing its obligations under a Purchase
Cantract or the unitary, indivisible master Servicing contract,
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{d) Assignments; security interests

A Seller or Servicer shall not, in whole or in part, assign or transfer or grant a
security interest in, any of its obligations, rnghts or interest under any
Purchase Conkract or under the tnitary, Indivisible master Servicing confract,
including any of its rights or abligations under this Guide or any of the
Purchase Docuntents, without Freddie Mac's prior written consent. Any
purported or attempted assignment or transier of, or grant of a security
interest in, any such obligations, nghts or interest is prohibited and shzll be
null and void.

Notwithstanding the provisions of the immediately preceding paragraph,
Fraddle Mac may Cconsent to a servicer's grant to one or morg third partics of
& security Interest under the Uniform Commerciat Code in the canditionsl,
nondcicaable contract right, of the Servicor to sorvice Home Mortgages for
Freddie Mac pursuant to tho terms of the unitary, indivisible master Servicing
contract ("Freddie Mac Servicing rights™). Freddie Mac wilf indicate its consent
only by executing an Acknowledgment Agreement, which must also be
executed by a Servicer and the third party to whom the Servicer grants &
secunty interest. A Servicer may write to Freddie Mac {see Directory 1) for a
copy of the Acknowledgment Agreement and instructions for complcting and
avecking it

A& Scrvicer's grani fo a third party of a sccurity intorest in the Servicer's
Freddie Mac Sorvicing righls, as more spocifically defined in the
Acknowledgment Agrecment, may be made only for a purpose specified in the
instruactions for the Acknowledgment Agreement. Any purported or attempted
grant of a security interast in any other rights or interest of the Servicer under
the Guide or any of the Purchase Docurments, or for the purpose of securing
ary other type of obligation, Is prehibited arnd shall be null and void, In
addition, @ Servicer's purported or attempted grant to a third party of a
securily intorest in the Servicer's Freddic Mac Servicing rights without the
Servicer and the third party also having executed the Acknowledgment
Agreement is prohibited and shall be null and void.

Freddie Mac has the right to sell, assign, convey, hypothecate, pledge or in
any way transfer, in whole or in part, its interest under the Parchase
Docurnents with respect to any Mortgage it purchases,

{2} Severability

If any provision of this Guide shall be keld invalid, e legality and
enforceabllily of all remaining provisions shall not in any way be affoctod or
impaired thereby, and this Guide shall be Interpreted as if such invalid
provision were nol cantalned herein.

(f} Construction of Guide

This Guide shall nol be construed against Freddie Mac as being Lhe dralter
hereof,

{g} Entire agreament

This Guide, including the exhibits attached to the Guide and all Purchase
Documents incorporated by reference in the Guide, constitutes the entire
understanding between Freddie Mac and the Seller or Servicer and supersades
all other agreements, covenants, representations, warranties, understandings
and communications between the parties, whether oral or written ar
Electronic, with respect to the trunsactions conlemplated by Ihe Guide.
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{(h} Governing law

This Guide shall be construed, and the rights and obligatinng of Freddie Mac
and the Seller or Servicer hereunder determined, in accordance with the laws
of the Unlted States. Insofar as there may be no applicable precedent, and
insofar as to do sa would not frustrake any provision of this Guide or the
transactions governed thereby, the laws of the Slate of New York shall be
deamed reflective of the laws of the United States.

1.2: Legal effect of the Single-Family Seller/Servicer Guide (09/24/13)
ARCHIVED VERSION

{a) Status as a contract

1. Effect of the Guide. The Guide governs the business relationship belween a
Seller/Servicer and Freddic Mac relating to the sale and Servicing of Mortgages.
Each Seller/Servicer st complete and submit & Form 165F, Annual Eligibility
Certification Repart, that certifies that the Seller/Servicer has access to the
Electronic version of the Guide as an Electranic Record, as those terms are
defined in Chapter 3, and is in compliance with all requirements of the Purchase
Documents,

2. Volume 1 of the Guide. Tn conncciion with the sale of Mortgages to Freddle
Mac, the Seller/Servicer agreos that each transaction is governed by the Guide,
the applicable Purchase Contract and all other Purchase Ducumeants,

Malichslar_Suicrrez_MHLMCO0I06E
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3. Volume 2 of the Guide. A Seller/Servicer must sarvice all Mortgages that the
Seller/Servicer has sold to Freddie Mac and/or has agreed to service for Freddie
Mac in accordance with the standards set forth in the Seller/Servicer's Purchese
Documeaents. All of a Seller/Scevicer's obligations to service Mortgages for
Freddie Mac are considered to constitute, and must be performed pursuant o &
initary, indivisible master Servicing contract, and the Servicing abligations
assumed pursuant to any contract to sell Mortgaces to Freddie Mac are deemed
to be merged into, and must be performead pursdant to, such unitary, indivisible
mastar Servicing contract,

A Seller/Servicer acknowledges that Freddie Mac's agreement to purchase
Mortgaaos from the Sellor/Servicor pursuant to any individual Purchase
Contract is hased upon the Selles/Services's agreement that the Morkgages
purchased will he serviced by the Seller/Servicer pursuant to the unitary,
indivisible master Servicing contract. The Seller/Servicer agrees that any failure
to service any Mortgage in accordance with the terms of the unitary, indivisible
master Servicing contract, or any breach of any of the Sellar/Servicer's
obligations under any aspect of the unitary, indivisible master Servicing
contract, shall be deemed to constitute a breach of the entire contract and shall
enttle Freddie Mac ta terminate all or a partion of the Servicing. The
termination of a partion of the Servicing shall not alter the unitary, indivisible
nature of the Servicing contract.

If a Sorvicer wha services Mortgages for Freddie Mac is not alse the Seller af
the Mortgages to Freddie Mac, the Servicer must agree to service Mortgaoes for
Freddie Mac by separate agreement, which incorporates the applicable Purchase
Documents. In such case, the separate agresment shall be deemed to be one of
the "Purchase Documents™ that constitute the unitary, indivisible master
Servicing contract,

Ir additlon, In cerkaln cases, a Seller and/or Servicer who uses certain Freddie
Mac services wik, by virtue of the provisians of the Guide, be deemed to have
agreed upon certain terms and conditions related to such services and their
use.

4. Amendments £o the Guide. Freddie Mac may, i Its sole discretion, amend or
suppiement the Guide from time to time, Amendmeants to the Guide may be a
paper Record or an Electronme Record, as those terms are defined in Chapter 3.
The Guide may not be amended orally. Froddic Mac may amend the Guide by:

+  Publisking Bulletins, which apply to all Sellers/Servicers, or

+ Entering into a Purchase Contract or other written or Electronic agreament,
which applies to the Seller that is 3 party to the Purchase Cantract or
agreement

Bulletins expressly amend, supplement, revise or terminate specific provisions
of the Guide. An amendment, supplement, revislon or termination of a
provision in Yolume L or Volume 2 of the Guide is effective as of the date
specified by Freddie Macin the applicable Bulletin,

A Purchase Contract or other written agresment or Eloclronic agreement
amends or supplemenlts speclfic provisions of the Guide for purposes of such
Furchase Contract or gther agreoment, as applicable. 5uch amendments or
supplements ta the Guide are effective as of the date specified in the Purchase
Cantracl or other agreement. See Section 12.3{d) for information about how
armendments and supplements to Volume 1 of the Gulde amend or otherwise
apply to a Seller's Purchase Contracts and other Purchase Documents.

Malisnslar_Suwerme?_FHLWMCOOC 060
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Publication of Guide and Bulletins. The Guide is posled on the AllRegs® web
site of Mortgade Resnurce Center, Inc. (MR, which posts the Guide under
licernise from and with the express permissian of Freddie Mac. MRC is the
exclusive third-party electronic publisher of the Guide. Freddie Mac makes no
representation or warranty regarding availability, features or functionality of the
AllRegs weh site, The Guide is also available throuah FreddieMac.com.

r

By using the web site, Seller/Servicers acknowledge and agree (individually and
on behalf of the entity for which they access the Guide) neilhar Freddic Mac nor
MRC shall be liable ta them {or the entity for which they access the Guide) for
any losses or damageos whatsoever resulting directly or indirectly from Freddie
Mac's designalion of the Guide as found on the AllRegs web site as the official
Electronic wersion, as an Electronic Record, and MRC expressly disclaims any
warranly as o the results to be obtained by Seller/Servicers (and the entlty for
which Seller/Servicers access the Guide) from use of the Alllegs web site, and
MRC shall not be liable to Seller/Servicers {and the entity for which
Seller/Servicers access the Guide) for any damages arising directly or indirectly
put of the use of the AlIRegs web site by them (and the entity for which they
access the Guide).

Bulletins are published on AllRegs and FreddieMac.com. Sellers and Servicers
with an AllRegs subseription may receive notice of Bullelins directly from
AllReys, I a Sollor or Servicer does not receive notice of Butletins through
AllRegs, the Seller or Servicer must take the steps necessary to receive the
applicable Freddie Mac Single-Family Update e-mails, which will notify Sellers
and Servicars of Bulletin publications, A Seller or Servicer's failure Lo take the
appropriate steps to receive notices of Bulletins does not relieve the Seller or
Servicer of its legal obligations to comply with the terms of the Bullotins.,

&. Effective Date. The offective date of each section of the Guide is lacated at the
beginning of each section, to the right of the section number and name.

{(b) Copyright

The Guide f{including related supplements and Bulletins) and Industry Letters are
copyrighted. Limited permission to photocepy the Guide is granted o Seller/Servicers
strictly for their own use [n originating and selling Maortgages Lo, and in Sarvicing
Mortgages for, Freddie Mac. No part of the Guide may he reproduced for any other
reason (in any form or by any means) without the express writlen permission of
Freddie Mac, Recquests far such permission to reproduce Lhe Guide must be sent to
Freddig Mac (see Directory 1).

Requests will be reviewed and answered by Freddie Mac in the ordinary course of
business.

Freddie Mac reserves the right to revoke permission to reproduce the Guide upon &0
days' notice to any and all Sellers and Servicors. Under no circumstances will Freddle
Mac permit the Guide to be reproduced by any Electronic or mechanical means,
including, but not limited to, repreduction in, or as a component of, any information
storage and retrieval systemn,
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{c)

{d)

(e)

{f}

(g}

(h)

Reliance

By entering into a Purchase Contract or info the unitary, indivisible master Servicing
contract with Freddie Mac, tha Sellar or Servicer acknowledges that it is not relying
upon Freddie Mac or any employee, agent or representative thereof, in making its
decision to enter into the contract and that it has relied upon the advice and counsel of
its own emptlovess, agents and representatives as to the requlatory, business,
carparale, tax, accounling and other conseguences of entering inte and performing its
obligaticns under a Purchase Contrad or the unilary, indivisible master Servicing
cantract.

Assignments; security interests

& Seller or Servicer shall not, in whole or in part, assign or transfer or grant a security
interest in, any of its obligations, rights or interest under any Purchase Contract or
under the unitary, indivisible master Servicing contrack, including any of its rights or
obligalions under this Guide or any of the Purchase Documents, without Freddie Mac's
priar wrillen congent. Any purparted or attempted assigniment or transfer of, or grant
of a securily inlerest in, any such obligations, rights or interest is prohibited and shall
be null and void.

Freddie Mac has the right to sell, assign, convey, nypoathecate, pledoges or in any way
transfer, in whole or in part, its interest under the Purchass Documeants with respect to
any Mortgage i purchases.

Severability

If any provision of this Guide shall be held invalid, the legality and enforceability of all
remaining provisions shall not in any way be affected or impaired thereby, and this
Guide shall be inlerpreted as if such invalid provision were not contained herein,

Construction of Guide
This Guide shall nat be constrieed against Freddie Mac as being the drafter hereof,
Entire agreament

This Guide, including the exhibits attached to the Guide and afl Purchase Documents
incorporated by reference in the Guide, constitutes the entire understanding between
Freddie Mac and the Seller or Servicer and supersedes all other agreements,
covenants, representotions, warranties, understandings and communications between
the parties, whether oral or written or Electronic, with respect to the transactions
contemplated by the Guide,

Governing law

This Guide shall be construed, and the rights and abllgatlons of Freddie Mac and the
Seller or Servicer hereunder determined, in accardance with the laws of the United
States. Insofar as there may he no applicable precedent, and insofar as to do s¢ would
not frustrate any provision of this Guide or the transactions governed thereby, the
laws of the State of New York shall he deemed reficcrive of Fhe laws of the United
States.

Related Guide Bulletins Issue Date

Bulletin 2013-18 September 24, 2013
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Freddie Mac Single Family / Archive of Single-Family Seller/Servicer Guide / Archive of Single-
Family Seller!Servicer Guide Published as of the Date of the Last 2013 Bulletin / Single-Family
SellerfServicer Guide, Volume 2/ Chs. 51-57: General Freddie Mac Policies / Chapter 52: Mortgage
Fite Retention f 2.5; The Mortgage file, Mortgage data and related records [05M7111)

52.5: The Mortgage file, Mortgage data and related records (05/17/11)

ARCHIVED VERSION |

{(a) OwnershipAll documents in the Mortgage file, all data related to Mortgagoes owned or
guaranteed by Freddie Mac to which the Servicer obtains access in connection with any
agreement with Freddie Mac, including, without limitation, data in the documents in
the Mortgage fiie fcollectively, Morlgage data) and all other documents and records
related to the Mortgage of whatever kind or descripbion {whether prepared ar
ariginated by the Servicer or othors, or whether prepared or maintained or held by the
Servicer or others acting for and on behalf of the Servicer), including all current and
histerical computerized data files, will be, and wili remain at all times, the property of
Freddie Mac. All of these recards and Mortgage data in the possession of the Servicer
are retained by the Sarvicer in a custodial capacity enly.

{b} Permitted use of Mortgage data

The Sarvicer may use these records and Mortgage data only for the following
PUPOSESs .

¢ Servicing Mortgages {and, in compliance with the provisions of the Guide, retainng
subsorvicers to service Mortgagesy on hehalf of, and in the interast of, Freddie
Mac;

o As background information for the Servicer's use related to marketing or cross-
selling of the Servicer's awn primary market producks and services in compliance
with applicable laws, provided that such marketing and cross-selling does not
involve disclosure of these records or Mortgage data Lo any third parties, ether
than vendars ussisting the Servicer in its marketing activities who are themseives
bound by these reqilirements;

« A5 necessary to enable a vendor to provide analytic services Lo the Servicer with
respect to the Servicer's Servicing portfolio, for the Servicer's Internal use only,
provided the vendar |s bouind by these requirements; and

' As necessary ta enable the Servicer to comply with its obligations under applicable
law, including, without hmitation, any disclesures required n connection with audits
by regulatory agencies with jurisdiction over the Servicer's operations,

Except as expressly authonzed by Freddie Mac in writing, Servicers may nat use or
disclosa, or authorize or permit third parties Lo use or disclose, these records or
Mortgage dats for any other purposc, including, without limitation, resale or licensing
of Mortgage data, sither alone or with other data. See Section 3.3, Confidential
Information; Privacy: Conflicts of Interest, Misuse of Materlal Infarmation; Security
of Information, for additional requirements related to confidenliality.
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:Freddie Mac Single Family / Archive of Single-Family Seller/Servicer Guide f Archive of Single-

‘Family SellariServicer Guide Published as of the Date of the Last 2013 Bulletin f Single-Family

‘SellerfServicer Guide, Volume 1 { Chs. 4-7: ScllerfServicer Requirements and Warranties ! Chapter
b: General Warranties and Responsibilities of the Seller/Servicer f 6.6: Survival of warranties;
remedies (05/05/00)

6.6: Survival of warranties; remedies (¢5/05/00)
| ARCHIVED VERSION l

The warranties and reprosentations in the Purchase Documonts for any Maortgagoe purchasexd
by Freddie Mac survive payment of the purchase price by Freddie Mac. The warranties and
representations are not affected by any investigation made by, or on behalf of, Freddie Mac,
except when expressly waived in writing by Freddie Mac.

When any party bas purchased a Mortgage from Freddie Mac that Freddie Mac praviously
purchased from a Seller, Freddie Mac may exercise any rights or remedies at law or in
equily on behall of the porty to the exlent thal Lhe party does nol aflirmatively do so.
Freddio Mac may also exercise ils discrelion to disguallfy ar suspend a Sellor or a Sarvicer
pursuant Lo Chapter 5 or 43,

For each Mortgage purchased by Freddie Mac, the Seller and the Servicer agree that Freddie
Mac miay, at any time and without limitation, reguire the Seller ar the Servicer, at the
Seller's or the Servicer's expense, to make such endorsements to and assignments and
recordations of any of the Mortgage documents so as to reflect the interests of Freddie Mac
andfor its successors and assigns,

MNananslar_Cuberrez_FHLWCI0007E
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Freddie Mac Single Family [ Archive of Single-Family SelleriServicer Guide [ Archive of Single-
Family SellertServicer Guide Published as of the Date of the Last 2013 Bulletin { Single-Family
SollenServicer Guide, Volume 2/ Chs. 51-57: General Freddie Mac Policies f Chapler 52: Mortgage
File Retention f 52.7: Transfer of file custody; security of file information {10/01/09)

ARCHIVED VERSION

Freddie Mac may at any time require Lhe Servicer to deliver the following documents to a
Document Custedian approved by Freddie Mac or a transferee designated by Freddie Mac:

s Any ariginal Note, Security Instrument, assignment and modifying instrument still in the
Scrvicer's custody

+  Any Mortgage file, document within a Mortgage file or other related documents and
records in the Servicer's or its Document Custodian's custedy, whether malntainod as
originals or as ¢opies in accordance with Saction 52.2

The Servicer may, without Freddie Mac's prior approval, entrust custody of all ar part of the
Mortgage file to the Document Custudian halding Notes and assignments under Saction
18.2. When reguested, the Servicer musl be able to identify to Freddie Mac those file items
held by the Document Custodian and document to Freddie Mac the Document Custodian’s
acknowledgment that such file items:

s+ Are Freddie Mac's property

« Wil be maintained by the Document Custodian according to standards ab lcast cqual to
those set in this chapter

«  Wilk be maintained in such 2 way as to ensure the security and confidentiality of the
information; profect against anticipated threats or hazards to the security or integrity of
the information; and protect against unautherized access to or use of such informatian

« Will be surrendered to Freddie Mac at any time Freddle Mar may roquesk them

The Servicer agrees to indemnify Freddie Mac and hold Frecdic Mac hanmless for any [0ss,
damage or expense (including court costs and reasonable attorney fees) that Freddie Mac
may incur as a result of the Document Custedian's holding all or part of the Mortgage file,

The Servicer must maintain a copy (i a form allowable under Section 52.2} of any original
docurnent that has been entrusted to the Document Custodian for safekeeping, TF all or part
af the Morlgzge file is held by the Servicer's Document Custodian, the Servicer agrees to
recover from the Document Custodian {at the Servicer's expense) and provide to Freddie
Mac (at the place and within the tmeframe spedifiad by Freddie Mac) any Document
Custodian-held original documeant requested by Freddie Mac tor Lhe postfunding quality
control detailed in Chapter 47 or in conjunction with a Freddie Mac desktop or on-site review
of the Servicer's Servicing operations.
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.Freddie Mac Single Family [ Archive of Single-Family Seller/Servicer Guida f Archive of Single-
Family Sellerf8ervicer Guide Published as of the Date of the Last 2013 Bulletin f Single-Family
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Mortgage Eligibility f 22.14: Assignment of Security Instrument (10/01/09)

22.14: Assignment of Security Instrument {10,/01/09)
ARCHIVED VERSION |

The Seller/Servicer is not required fo propare an assignment of the Security Instrument to
the Faderal Home Loan Mortgage Corporation (Freddie Mac), However, Freddie Mac may, at
its sole discretion and at any time, require a Seller/Servicer, at the Seller/Servicer's
expense, to prepare, execute and/or record assignments of ihe Security Instrument to
Freddie Mac,

If an assignment of the Security Instrument to Freddie Mac has been prepared,
Seller/Servicer must not record it unless directed to do so by Freddie Mac., Any statement in
the assignment to the effect that, Lhe asslgnment is made without recourse will in no way
affect the Seller/Servicor's repurchase abligations under the Purchase Documents,

Intervening Assignments must be preparad as reguired in Sections 22.14(a), 22.14(b) or
22.14(c) below.

Special provislons for preparing assignments for Morlgayes secured by Manufactured Homes
located in certificate of title States where there is no provision for surrender and cancellation
of the certificate of title are set forth in Section H33.7(c), paragraph 3. Mortgages secured
by Manufactured Homes located in certificate of title States where there is no provision for
surrender and cancellation of the certificate of tide may not be registered with MERS,

(a} Preparation and completion of assignments for Mortgages not registered with
MERSFar a Mortgage not registered with MERS, the Seller/Servicer must ensure that
the chain of assignments is complete and recorded from the original mortgagee on the
Security Instrument to the Seller. 1f the Seller concurrently ur subssequently transfers
the Servicing, &n assignment to the new Servicer must be completad and recordad
where requircd, thus keeping the chain complete.

If & State does not accept assignments for recordation, the Seller must so state in an
affidavit maintaincd with Lhe unrecorded assignment.

(b} Preparation and completion of assignments for Mortgages registered with
MERS

i-or a Mortgage registered with MERS, if MERS is not the original mortgagee of record,
the Seller/Servicer must ensure that:

¢ An assignment to MERS has been prepared, duly executed and recorded

+  The chaln of assignments is complete and recorded from the original mortgagee to
MERS

If the Seller/Servicer concurrently or subsequently transfers the Sorvicing of a
Mortgage registered with MERS, no further assignments are required if the
Transferee Servicer is a MERS member. IF the Transferee Servicer is not 8 MERS
member, or if the Morlaage has nok been, or is no longer, registered with MERS, the
Sellerf/Servicer must complete the assianments In accordance with the requiremonts
in Section 22.14{a).

Malinnsrar_Gulierre?_FHE MZ0300 7%
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(<)

(d)

Mortgages registered with MERS naming MERS as original mortgagee of
record

Mo assigrimenls are required for a Mortgage registered with MERS if:

» The Mortgago is originated naming MERS as the origingl mortgagee of record,
solely as naminee for the lender named in the Secunty Instrurnent and the Note,
and the lender's successors and assigns, and

» The Seller/Servicer has ensured that the Security Instrument is properly execukead,
acknowledagnd, delivered and recorded in all places necessary ko perfact & Firsl Lien
security interest in the Mortgaged Pramises in favor of MERS, solely as nominge for
lhe lender named in the Security Tnstrurnent and the Note, and the fender's
sycorssors and assigns

Concurrent Transfers of Servicing

If the Mortgage I3 Iregistered with MERS, and the Transferee Seller/Servicer is not &
MERS Member, then the requirements for Mortgages not registered with MERS in Lhe
first paragraph of Section 22.14(a) rmusl he followed.

For a Concurrent Transfer of Servicing when a Mortgage is registered with MERZ:

« The Transferor Seller must natify MERS of the Transfer of Servicing

a  The Transferge Seller/Servicer must follow the document custodial procedures in
Section 56.9, and deliver the assignments to the Transferee Document Custodian
to be verified gnd certified In accordance with the requirements of Section 18.5,
unless the Transferee Seller/Servicer has clected ta retain all assignrments far
MERS-registered Martgages in the Mortgage files. The Transferee SellerfServicer
muust alse supply its Docurnent Custodian with any documentation necessary for
the Document Custodian to determing whether the Seller/Servicer has elected to
hoid ali assignments in the Mortgage files

For a Concurrent Transfers of Servicing when a Mortgage is nof registered with
MERS:

« The Transferor Seller must record any Intarvening Assignments to complete the
chaln of assignments from the original mortgagee to the Transferor Seller, In
accordance with Section 22, 14{a)

s The Transferor Servicer must then assign the Security Instruments te the
Transferee Servicer and record the assignments

« The Transferee Servicer must follow the document custodial procedurss set Farth in
Section 56.9, and deliver the assignments to the Transferee Document Custodian,
to be verified and cerlified in accordance with the requirements of Section 18.5

spocial provisions for Concurrenk Transfers of Servicing of Morlgages secured by
Manufactured Homes located in cortificate of title States where there is no provision
for surrender and cancellation of the certificate of title are set forth in Section H33.7

{ch, paragraph 3.
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{e} Delivery to a Document Custodian

The Seller/Servicer must deliver all Intervening Assignments for each Mortgage to the
Document Custodian, unless the Mortgage is registered with MERS and the
Seller/Servicer has elected to retain all assignments for MERS-registered Mordgages in
the Mortgage files. The Seller/Servicar must also supply its Document Custodian with
any documentation negassary for the Dotument Custodian to determine if it should
gxpect to receive assignments for MERS-registered Mortgages.

If a recorder's office has not yet returned a recarded Intervening Assignment to the
Seller/servicer, the SellerfServicer must deliver a certified copy of the assignment sent
for recordation to the Document Custodian.

The original recorded assignment must be delivered to the Document Custodlan
immediately after the Seller/Servicer receives it from the recorder's office, If &
jurisdiction does not accept asslgnments for recordation, the Seller/Servicer must so
indicate in an affidavit delivered to the Document Custodian with the unrecordad
Intervening Assignment,

{fy Transfer or assignment of Freddia Mac's interests

Far transfer or assignment, of Freddie Mac's interest in the Mortgage, the
Seller/Servicer shall propare at its own expense any assigmnment necessary to transfer
the Security Instrument to Freddie Mac's assignee, designee or transferee,

{g} Transfer of Servicing

See Sections 56.7 and 56.9.

Nationstar_GLberoz_ FALMGOOOOTT
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56.7: Endorsement of Notes and assignment of Security Instruments
{10/01/09)

[ARCHIVED vERSION

When a Mortgage is sold to Freddie Mac, the Seller must enderse the Note in blank in
accordance with Section 16.4, When a Transfer of Servicing occurs, the Transforor Servicer
may not complete the blank endarsemant or further endorse the Note, bul must prepare
and complete assignments according to the following reguirements:

{a) <Concurrent Transfer of Servicing for a Mortgage not registered with the
Mortgage Electronic Registration Systems Inc, {(MERS)

To prepare and cormplete assignment of the Security Instrument for a Concurrent
Transfer of Servicing for 2 Mortgage not registered with MERS, the Transferor Servicer
must:

»  Record any Intervening Assignments to complete the chain of assignments o il
from the original morkgagee, In accordance with Section 22.14{a}

« Assign the Security Instruments to the Transieree Servicer, and record the
assignment

« Follaw the document custodial procedures set forth in Section 56.9 and deliver the
assignment to the Transferee Document Custodian to be verificd in accordance
with the reguiremernts of Section 18.5

See Section Z227.14(a) for additional information,
(b} Concurrent Transfer of Servicing for a Mortgage registered with MERS

To pregaere and complete an assignment ol the Secorily Instrument for a Concurrent
Transter of Servicing of @ Mortgage that is registered with MERS:

« If the Transferee Servicer is a MERS Member, no further assignment is nceded.
The Transferor Servicer must notify MERS of the Transfer of Servicing.
« If the Transferee Servicer is not a MERS Member, then for a Concurrent
Transfer of Servicing:
+  The Transferor Servicer must prepare and record an assignment of the Security
Instrument {on hehalf of MERS) Frum MERS Lo Lhe Transferee Servicer

+ The Transferor Servicer must follow the document custodiai procedures set
forth in Section 56.9, and deliver the assignment to the Transforee Bocument
Custodian to ba verified and cartified in accordance with the requirements of
Section 18.5

See Saction 22.14{b) for additional information.
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{c) Subseguent Transfer of Servicing for a Mortgage not registered with MERS

To prepare and complete an assignment of a Security Instrument for a Subsequent
Transfer of Servicing for a Mortgage nok registered with MLRS, the Transferor Servicer
must:

+« [Recover and destroy any original unrecorded assignments ta Freddic Mac that may
hzve been prepared

s Aszign the Sacurity Instrument to the Transferee Servicer and record the
assignment

s Follow the docurment custody procedures set forth in Section 56.9, and deliver the
asslgnmeni{s) Lo the Transferee Document Custodian to be verified and certified in
areordance with Lhe requirements of Section 18.5

If an ariginal assignment to Freddie Mac was recorded, no additional assignment
need be made.
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56.15: Liabilities of the Transferor Servicer and Transferee Servicer
(£0/03/12)

(a) Warranties

Except as stated in the following paragraph, for Transfer of Servicing requeasts received
by Freddie Mac, the Transferee Servicer is liable to Freddie Mac for all sale and
Servicing responsibilities, representations, covenants and warrantles in the Purchase
Locuments with respect to the Mortgages and Real Estate Owned (REQ) for which
Servicing is transferred, whether or not the Transferor Servicer had such liability. The
Transfaree Servicer's assumption of responsibilities, representations, covenants and
warranties upon transfer does not release the Transferor Servicer, any prior Servicer,
or the original Sedler of their responsibilities, representations, covenants and
warrantins with respect ta the transterred Morlgages, their liability being jeint and
soveral with the Transferee Servicer, Howewver, a Transferor Servicer does not assume
such liability for Servicing viglations eccurring in all respects after the effective date of
its transfer and based in all respects upcn the actions or oemissions of later Transferge
Servicers.

Far Mortgages sold through Gold Cash xtra® and the Servicing Reicased Sales
Process, the Seller remains solely liable to Freddie Mac far all sale representations,
canvenants and warranties in the Purchase Documonts (sale representations and
warranties) with respect to the Mortgages for which Servicing is transferred. The
Transferee Servicer is liable to Freddie Mac for all servicing responsibilities,
ropresentations, covenants and warranties in the Purchase Documents with respect to
the Mortgages for which Servicing is transferred. For subsequent Transfers of Servicing
of such Mortgages:

=  The Seller Transferor remains solely liable to Freddie Mac for all sale
representations and warranties with respect Lo the Mortgages for which Servicing is
transferred; and

«  The subsequent Transferee Servicer is liable to Freddie Mac for all Servicing
responsitilities, representations, covenants and warranties in the Purchase
Docurments with respect to the Mortgages and Real Estate Owned (REC) for which
Servicing Is transferred, but the Transferee Servicer's assumptian of
responsibilities, representations, covenanls and warrankics upon transfer does not
releasa tho subseguent Transferor Servicer ar any prior Servicer of their
responsibilities, representations, covenants and warrankins with respect to
Servicing of the transferred Mortgages, Lheir lialyility being joint and several with
the Transferce Servicer. However, a Transleror Servicer does not assume such
liahility for Servicing vialations occurring in all respects after the effective date of
ils transfer and based in all respects upen the actions or omissions of later
Transferee Servicers.
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{b} Held harmless

The Transferor Servicer and the Transferee Servicer, jointiy and severally, fully
indermnify and agree to hold Freddie Mac, its successors and assigns, harmless from
and against any and all losses, cdanms, demands, actions, suits, darmages, costs and
expensas (inciuding reasonable attorney fees) of every nature and character that may
arise or be made against or be incurred by Freddie Mac as a result of the Transforor
Servicer's or the Transferee Servicer's failure to comply with applicable law or failure
to comply with Freddie Mac's Servicing requirements as set forth in the Purchase
Documents, including, but not limited ta failure to provide the natices required by
Section 56.14, fallure to make any payment to the apprepriaie parties for which
Escrany (s collected and failure to credit properly any paymeants received from
Barrowears,

{c) Servicing

The Transferee Servicer horeby agroes to sorvice the Mortgages in accordance with the
terms of the unitary, indivisible master Servicing contract comprising the Guide,
applicable bulletins, applicable users' guides and any ather applicable Purchase
Cocuments, all of which are fully incarporated herein by reference.
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Freddie Mac Single Family / Archive of Single-Family SelleriServicer Guide [ Archive of Single-
Family SellerfSarvicer Guide Published as of the Date of the Last 2013 Bulletin f Single-Family
Seller/Servicer Guide, Volume 2/ Chs. 81-57: General Freddie Mac Policies / Chapter 54: Servicing
Compensation ! 84.4: Servicing obligations to be performed for the Servicing compansation
{06/01/13)

Revision History 03/23/711 [HibE]

Revisron Numeer: 03232011 Date: 0372372011
REVISION REMARKS: THIS CONIiNT 185 CHANGED. CURRENT REQUIREMEMTS APPEAR UHSHADEL
BELOW.

54.4: Servicing obligations to be performed for the Servicing
compensation (Effective: 03/23/11)

ARCHIVED VERSION|

In consideration for the Servicing Spread, a Servicer is responsible for the
performance of all of its Servicing obligations described In the Guide and ather
Purchase Docuements for each of the Mortgages purchascd by Froddie Mac. The
seryicer's Servicing obligations compensalad by the Servicing Spread include,
amaong other things, undertaking all aclivities required to protect Freddie Mac's
interest in the Martgacge in the event of a foreclasure of the property or a
bankruptcy of the Borrower, such as:

= Prepaiing and delivering foreclosure and bankruptcy referrals to attorneys or
trustess

« Providing all documents and information necessary for the attormneys or trustees
to prosecute foreclosure or bankruptcy cases {including, but net limited to,
missing documents such as Nates, title insurance policies, and Intervening
Assianrmeantis)

« When necessary, paying for the preparation and recordation of missing
documents, such as Intervening Assignments, necessary for the prosecution of
foreclosure or bankruptey rascs

+ Resolving any title issues that are tha result of Lthe Seller's ar Servicer's action or
inaclion
= Manaaing attorneys, including but not limited to:
« Collecting, recelving, processing, reviewing and paying attomeys’ and
trustees' invoices

> Suprrvising and providing necessary assislance (o attorneys and trustees in
the foreciosure and bankruptcy proceedings

»  Making available any monitoring, manageinent, reporbting, infoermation and
document delivery processes or systems, and paying the fees and cnsts far
such processes or systems

»  Continuing to work wikh the Borrower to resolve the delinquency through loss
mitigation activities

+ Handling the bankruptcy management activities specifled in Chapter 67

Refer to Sectlon 66,25 for information on connectivity and involce procassing
systemns and reimbursement of fees for use of such systems.
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Mothing in the Guide is intended to prohibit @ foreclosure ar bankruptcy attorney or
# trustec from assisting a Servicer by warking with a Borrower to facllitate a
reinstatement of the Martgage or lass mitigation activity.

54.4: Servicing obligations to be performed for the Servicing compensation
(06/01/13)

|ARCHIVED VERSTON

In consideralion for {he Servicing Spreac, a Servicer is responsible for the perforrmance of all
of its Servicing obligalions described In the Guide and alher Purchase Documents for each of
the Mortgages purchased by Freddie Mac. The Servicer's Servicing obligations compensated
by the Servicing Spread include, among gther things, undertaking all activities reguired to
protect Freddie Mac's interest in the Mortgage in the event of a foreclosure of the property
or a bankruptcy of the Borrower, such as:

« Preparing and delivering foreclosure and bankruptcy referrals to attorneys

»  Praviding all documents and information necessary for the atktorneys fo prosacuke
foreclosure or bankruptcoy cases {including, but not limited to, missing decuments such as
Motes, title insurance policies, and Intervening Assignments)

+ When necessary, paying for the preparation and recordation of missing documents, such
as Intervening Assignmenls, necessary for {he prosecution of foreclosure or bankruploy
{ases

« Resolving any title issues that are the result of the Seller's or Servicer's action or inaction
« Managing attorneys, including but not limited Lo

«  Collecting, receiving, processing, reviewing and paying attormeys' invoices
= Supervising and providing necessary assistance to atbtorneys in the foreclosure and
bankruptey procesdings
Making available any monitoring, management, reporting, information and document
telivery processes or systems, and paying the fees and costs for such processes or
syslems
«  Continuing Lo work wilh the Barrower to resolve the delinguency through loss mitigation
activities
« Handling the bankruptcy management activities specified in Chapter 67

Refer to Section 66.25 for information on connectivity and invoice processing systems and
reimbursement of fees for use of such systems,

Nothing in the Gulde is intended Lo prohitdl o foreclosure or bankruploy attorney Mrom
assisting a Servicer by working with @ Borrower to facilitete a reinstatement of the Mortgage
or loss miligation aclivity.
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- Freddie Mac Single Family { Archive of Single-Family SellerfServicer Guide { Archive of Single-
"Family SellerfServicer Guide Published as of the Date of the Last 2013 Bulletin / Single-Family
SellerfServicer Guide, Volume 1/ Chs. 16-21: Delivery / Chapter 18; Document Gustody [ 18.4:
. Seller/Servicer responsibilities {10/01/02)

(a)

(b}

ﬁ ARCHIVED VERSION-

Responsibility for documents and Document Custadian compliance

The Sefler/Sorvicer agrees to indemnity Freddie Mac and hold Freddie Mac harmlgss for
any loss, damage or expense fincluding courl costs and reasonable attorney fees) that

Freddie Mac may incur as a result of the Seiler/Servicer's Document Custodian holding

MNales and any other docurments,

The Seller/Servicer is responsible for ensuring that its Document Custodian complies
with all applicable Freddle Mac requirements regarding Nole custody. Freddie Mac's
Document Custody Procedure Handbook is available Lo Seller/Servicers and Document
Custodians an AllReqs, ar at http:/ fwww. freddiemac.com/ cim /handbook.html.
Seller/Servicers and Document Custodians will find this handbook to be a useful
resource in fulfilling these requirements.

Monitoring the eligibility status of the Document Custodian

The Seller/Servicer is responsible for monitaring its Document Custodian for
compllance with Freddie Mac's Document Custedian eligibility requiremaents, and must
ensure that its Document Custadian is in compliance with all eligibillty requirements at
all times, provided, however, that Freddie Mac will perform this maonitaring for the
Designated Custadian.

If, at any trme, the Document Custodian Fails to comply with any eligibility
requirernent, the Seller/Servicer must contact Freddie Mac (see Directory 1) in
writing wilhin one day of the Seller/Servicer learning of the noncompliance. Freddie
Mac, at its discretion, may allow the Seller/Servicer a period of time to work with its
Dacument Custadian to ensure that the Document Custodlan takes all necessary steps
to meet the requirements. However, Freddie Mac reserves the right to immediately
terininate a custodial agrocment. Further, Freddie Mac may direct the Seller/Servicer
ko transfer the Notes to the Designated Custodian or o new Documaont Custodian
pursuant to Sections 18.1 through 18.3, and transler all Nates and assignments tar
Mortgages serviced for Freddie Mac from the old Document Custedian to the new
Document Custodlan, pursuant to the reguirements of Section 18.6.

Matinnstar_Cutierrez FHLMCO00084

https:/www atlregs.comdplidocumentPrintaspx?2did3=0621844h165 [ fdcdeBes 1 beObZBAN0a JAZBOZH 7



AllRegs Omling Document Print Page 2 0of' 3

(¢} Transitinsurance requircmeants

If the Seller/Servicer has not contractually agreed with the Document Custodian to
have the Document Custodian assume liability for Naotes and assignments while in |
transit, the Selfer/Servicer must abtain insurance covering physical damage ar
destruction to, or less of, any Notes and assignments while such documents are in
transit beiween the Document Custodian's vault and anywhere, regairdless of the
means by which they are transported. For the purpose of this insurance, Mortgage
Motes are to be defined as "Negotiable Instruments” per Section 3-104 of the Uniform

Commercial Code (UCC).
At a minimum, the required insurance coverage must:

+« Be underwritten by an insurer that has an A- (A minus) or better rating according
ta the A M. Best Campany

« Be maintained in amounts that are deemed adequate for the number of Notes and
assignments held in custody and that are deemed appropriate based on prudent
Business practice

»  Each have a deductible amount no more Lhan the greater of 5% of the
Seller/Servicer's GAAP net worth ar 100,004, bt in na case greater than
100, 000, 000

1n the event that a sellar/Servicer is covered under its parent's insurance progranm
rather than by its own insurance:

¢« The acceptable deductible amount for each insurance coverage may be no more
than the greater of 5% of the parent's GAAP net workth or $100,000, but in no case
greater than 410,000,000

*  The Seller/Servicer must be a named insured

»  The parent's Insurance polloy(ies) must maet requirements as stated in this
subsecckion

In the event of canceliation or non-roenewal of any of the required insurance
caverages, the Scller/Scrvicor ar the Seller/Scrvicer's insurer, insurance broker ar
agent must provide Freddie Mac {see Directary 1) a minimum of 30 days advance
written notice thereof,

Freddie Mac's insurance reguirements as stated in this subsection do not diminish,
restrict or otherwise limit the Seller/Servicer's responsibilities and obligations as
stated in the Form 1035, Torm 10350C, or otherwise in the Furchase Documents,

(d} Transfers of Servicing

For Transfers of Servicing pursuant to Chapter 56, the Seller/Servicer must meet the
document cuslody requirements of Section 18.7 and Section 56.9, induding the
transfer of Lhe Notes from the Transferar Servicer's Document Custodian o the
Transferse Servicer's Docurment Custadian,
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hitps:/fwww aliregs.comfiplidocumem PrintaspxMdid3 621844b165 1 fdedefet I belh28d00a. J A2/ BFS7



AllRegs Online Document Pont Page 3 0f 3

{e) Obtaining documents

Seller/Servicors may need to request the Note or other documents held by a
Document Custodian to take appropriate action in conjunction with the payoff,
foreclosure, repurchase substitution, conversion, modification or assumption of a
Mortgage or the recordation of the assignment of a Security Instrumaent to Freddie
Mac.

« To obtain a Note andfor other documents from the Designated Custodian, the
Seller/Servicer st make an electronic request ("Web Release Reguest™) using
the Designaled Custodian's Web portal. Contact the Designaled Custadian for
further information (see Directory 4). Unless the related Mortgage was
repurchascd or paid in full, the Seller/Servicer must promptly return the Note and
dacuments when they are no longer required for servicing to the Designated
Cuslodian. Seller/Servicers using the Designated Custodian's internet website Asset
Repository and Collateral Systaem {ARK) to request release of Notes and other
documents must include a copy of the 1036 Release Receipt Report when returning
such items to the Desigrnated Custodian, The Release Receipt Repart can be
electronically nenerated from the Designated Custoadian's ARK weh site.

« To ohtain a Note and/or other documents from a Document Custodian other than
the Designatad Custedian, the Seller/Servicer must complete Form 1036, Request
for Release of Documents, and send the form to the Document Cusiodian, Unless
the related Mortgage was repurchased or paid in full, the Seller/Sarvicer must
prompthy return the Motes and documents and Form 1036 when they are na longer
required far servicing o the Document Custodian,

Sebier/Servicors must follow prudent business practices in protecting and
safequarding all Notes and docements released to them by the Document Custodian
until these documents are returned to the Document Custodian. These practices
include protection from external elemeants, such as fire, and identification as a
Freddia Mac asset and segregation from other non-related documents.

Maliensiar Sulierrsr HLM 000086
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Freddie Mac Single Family f Archive of Single-Family SellerfServicer Guide / Archive of Single-
Family Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin f Single-Family
Seller/Servicer Guide, Volume 1/ Chs. 16-21: Delivery / Chapter 18: Document Custody [ 18.6:

Daocument Custodian’s functions and duties {06/01/13)

Revision History 07 /20712 [Hipe]

REvVISION NMumMeer: 07202012 Date: 07/20/2012
REVISION REMARKS: THIS CONTENT HAS CHANGEC. CLARENT REZUIREMENTS APPEAR UNSHADED
BELOH.

18.6: Document Custodian’s functions and duties (Effective:
07/20/12)

lARCHIVED VERSION
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{a) General duties
Each Docurment Custodian is responsible for:

i. Malptaining custody and control of Lhe ariginal Motes and assignments
on hchalf of Freddie Mac. If the Seller/Servicer delivers supplemeantal
documents, such as eriginal modifying instruments, the Document
Custodian must place the supplemental documents with the related
ariginal Motes.

2. Helding the Notes and assignments in secure, fire-resistant facilities as
descnbed in Section 18.2(1)

3. Afixing the Fraddic Mac loan number to the Nole, if advised by the
Sellar/Servicer that Freddie Mac requires it 17 the Noke for a Mortgage
contains Hhe Freddie Mac loan number, changing the Freddie Mac loan
nuimber nn a Note if advised in writing by lhe Seller/Servicer that
Frecddic Mac has changed the Freddie Mac lean number for the related
Mcrtgage.

q. Making available for review by Freddie Mac {or its desinnee), at any
time during normal business hours, with or without prior nolice, the
Motes and assignments and rclated storage facilities, rmaintonance and
release proceduras, and control and tracking mechanisms, and other
evidence of compliance with eligibility requiremenis as requested

5. Making the custodial staff available for inlerview by Freddie Mac orits
designee, at any time during normal business hours, with or without
prior natice, for an assessment of the staff's familiarity with and
adherence to Freddie Mac's custodial requirements and the Dacument
Custodian's internat controls

. Indemnifying Freddie Mac for such losses as may occur as a result of
any negligence by the Document Coustodian in the poerfonmance of its
duties under the Guide pertaining to Notes and assignments held for
Freddie Mac and Form 1035, Custodial Agregmenl: Single-Family
Morfgages, and Form 1035DC, Designated Custodial Agreement: Single-
Family Mortgages

7. Prowviding, in an elecktranic format acceptable to Freddie Mac, an
accounting of all Notes held for Freddie Mac as described in Scction 18.2

(b}

Fraddie Mac may, at any tirme, and in its sole discretion, require a Document
Custodian to segregale lhe Notes it helds for Freddie Mac from those held for
other investors.

Moionstar_Sulisres_FHLMCOO00GE
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{b) Verifications

Upon receiving the Motes fram the Seller/Servicer, the Document Custodian
must werify that the following reguirements hawve been mek:

= Nate: The Information on each Note makches all corresponding information
far the related Mortgage containad in the Freddis Mac Selling System ("
Selling System™). The Document Custodian is not required ko verify the
Seller/Servicer number,

+ Note endorsement: Each Note is endorsed as reguired by Seclion 16.4. 1f
the SellerServicer delivering the Note is nol the original payee on a Nole,
the Document Custodian must verify that the chain of endorsements is
proper and complete from the original payee on the Note to the Seller
delivering the Note to Freddie Mac — not to the Servicer.

» Assignments: The assignments of the Security Instruments {rom the
uriginal Martgages to the Seller/Servicer or Lo MERS® are proparad,
execuled and recorded where required, in accordance with Sections 22.14
and 56.7. The Seller/Servicer musl provide ils Document Custodian with
any documentation necessary for the Document Custodian to determine
whether the Seller/5ervicer has elected to hold all assignments for
Mortgages registered with MERS in the Mortgage files, as provided in
Section 22.14.

{c} Certification

The Document Custodian must comply with the applicable requirements of the
Purchase Documents whenewver the Document Custodian is completing the
certification process for Mortgages sold to Freddie Mac.

The Document Custodian consents to conduct Electronic Transactions, as
defined in Chapter 2, with the Seller/Servicer and TFreddie Mac in connectlon
with its Functions, dulies and obligations under Lhls Section 18.6 and Form
1035, In accordance with Form 1035, the Document: Cuslodian adopts as its
signature ils Freddig Mac Document Custadian numbar. Tho Documoent
Custodian must comply with the requiremeants of Chapter 3 as if each
reference Lo the word "Seller/Servicer" were a reference to the "Document
Custodian."

The Document Custodian must not execute the Custedian Certification if any
of the information or documentation reguired to be verified does not match
the specifications in Section 18.6(b) or if any discrepancy is not sufficiently
justified. The Document Custodian must inform the delivering Seller/Servicer
af any discrepancy for corrective action.

{(d) Duties to Freddie Mac

Upon certification of the Notes and assignments, the Docurnenl Cuslodlan
must hold the Notes and assignments in trust for the sole benefit of Freddis
Mac, The Daocument Custodian may not enter into any understanding,
agreement, or relationship with any party by which any such party would
obtain, retain or caim any interest {inciuding an ownership or security
interest) in such documents or the underlying Mortgages, unless otherwise
specifically approved by Freddie Mac.

If the Document Custedian's facilities are affected by a disaster, the Document
Custodian must notify Freddie Mac {see Directory 9) within 24 hours of the
disaster.

Watipnglar_Gulierrez_FHLMCICO0ES
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{e¢) Release of documents to the Seller/Servicer

The Seller/Servicer may require Notes and related documents in conjunction
with the maturity, prepayment, foreclosure, repurchase, substitution,
conversion, modification or assumption of @ Mortgage or the recordation of the
assignment of a Security Instrument to Freddie Mac.

The Document Cusktadian will releasce to the Seller/Servicer any Note and
related documents in the Document Custodian's custody upon receiving from
the SellerfServicer @ properly completed and executed Form 1036, Regquest for
Release of Documents, (or ils eguivalent, each such farm, a "Request for
Release"}, (or in the case of the Designated Custedian, a request via its web
portal (see section 18.4(e}}. To use an electronic or system-generated version
of the Form 1036, the Seller/Servicer must enter Inte an agreement with the
Document Custodian that:

o [Defines electronic signatures and the type of electronic transmission
permitted

s  States the Documnent: Cuslodian's requirements for accepting electronic
signatures

« States the Seller/Servicer's requirements for maintaining and controlling
acoess to electronic signature information

s Clearly agsigns liability when the terms of the agreement are violated

In addition, the Seller/Servicer must provide, and the Document Custodian
must retain, a list of the individuals designated to request the release of
dacumenls slectranically. The list must be signed by an authorized officer of
the Seller/Servicer and contain the notarized signatures of the designees.

An glactronic or system-generated Form 1036 must contain all of the
information required on the paper form. A single electronic form can he used
to request multiple Notes provided that the Note list is altachod.

See Section 18.6(q) for additicnal information on imaging and retention
requirements, 1f a document is ne longer needed for Lthe reasan originally
cited on the reguest, the Seller/Servicer must return the Note and refated
decuments and a copy of the Form 1036 to the Document Custodian, or
return Lhe Note and any other documentation required by the Designated
Custodian, which will resurmne its custody and update its note kracking system
to reflect receipt of the documents,

See Section 18.4{e} for additional information on returning docurnents o the
Document Custodian or Designated Custodian. Seller/Servicers must faitow
prudent business practices in protecting and safeguarding all documents
released to them while lhase documents are in thelr passession. These
practices include profection from destructive elements, such as fire,
identification as Freddie Mac assets, and segregaton from other non-related
documents.

kallanslar_Gutisrrez FFHLAMCIO0S0
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(f} Release of documents to designated counsel

Designated counsel may require Notes in conjunction with the foreclosure of i
Mortygage, The Document Custodian must release to the designated counsal
any Mole in the Document Custodlan's cuslody upon receipt of a properly
completed and executed Form 10300C, Designated Counsel's Request for
Release of Documents, from the designated counsel.

Prior to releasing the documents, the Document Custodian must:

e Verify that the designated counsel reguesting the docurments using Form
1036DC is in fact Freddie Mac's designated counsel by using the list {Gulde
Exhibil 79, Designated Counsel/Trustee) on cur web sile at
http:/ fwww. freddiemac.comfservice/ msp/desig_counsel.html, or
by calling (800) FRECDIE,

» Werify that the information provided for each Meortgaqe is correct, for
example, that the named Borrower corresponds o the Freddle Mac loan
rurmbaer. If the Decument Cuslodian has reason o belicve the information
provided is Incorrect, contacl the Servicer or Freddie Mac's Setflement
Operations at fmmdm @freddiemac.com, and do not reiease the
documents.

« Fax or e-mail a copy of the Form 10360C that accompanies any
docurnents that are reieasad to deslgnated counsel to the Sorvicor
indicated on the farm and ohtain "in transit" insurance coverage for the
documents releasad Lo the designated counsal,

+ Retain the Form 10360C as required by Form 1035,

The Seller/Servicer will be responsible for any release fees and deativery
expenses with respect to documents that the Document Custodian releases
to the designated counsal,

If the foreclosure is not completed, the designated counsel will return the
Mote with a copy of the Form 1036DC to the Document Custodian, which will
resume its custody and update its note tracking system to reflect receipt of
the decuments.

Matiorstar Gulierrez FELMOG00081
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(g} Imaging and retention requirements

The Documenl Custodian must retain either the origingl or an imaged copy of
each Form 1036 (or its eguivalent, each such form, a "Reguest for Release™)
far &l least ihrea months after the date the Mortoooe is paid off or the Note is
returned to the Document Custodian, The Document Custodian need not
refain a Form 1034k, or Note Dellvery Cover Sheet, after the related
Mortgages have been certified.

Imaged copies of the forms are permitted, provided that:

« Such copies were made in the regular course of business pursuant tu
Document Custodian's written policy

+ FEach imaged copy accurately reproduces or forms a durable medium for
reproducing the original document

s There is equipment to view or read and to reproduce the imaged copies
into legible documents at the location whera the imaged capios arc
malntaincd

The Document Custodian may destray:

+« Original Certification Schedules atter making imaged copies that meet the
above criteria

= Requests for Release after making imaged copfes that meel the above
criteria and updating Document Custodian’s nole tracking system to
Indicate the date of release of the related documents and the reason far
their release

= Al original or imaged coplies of Certification Schedutes and Regueasts for
Release after expiration of the retention period

In disposing of such documents, Document Custadian must have in place
and follow procedures to ensure the confidentiality of Borrowers' private
personal information and must use disposal methods that safeguard such
confidentiafity.

1B.6: Document Custodian's functions and duties (06/01/13}
ARCHIVED VERSION
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(a) General duties
Fach Document Custodian is responsible for:

1. Maintaining custody and cantrol of the original Notes and assignments on behalf
of Freddie Mac, If Lhe SellerfServicer delivers supplemental doecuments, such as
original modifying instruments, the Documeant Custodian must place the
supplemental docurments with the related ocriginal Notes,

2. Holding the Notes and assignments in secure, fire-resistant facdilitics as
described in Section 18.2(b}

3. AFfixing the Freddie Mac loan numnber Lo the Nale, if advised by the
Seller/Servicer thab Freddie Mac requires it If the Note for 2 Mortgage contains
the Freddie Mac loan number, changing the Freddie Mac lean number on a Note
if advised in wriling by the Seller/Servicer that Freddie Mac has changed the
Freddie Mac loan number for the related Mortgage.

4. Making available for review by Freddie Mac (or its designees), at any time during
ilormal business hours, with or without prior notlce, the Notes and assignments
and related storage facilities, maintenance and release procedures, and control
and tracking mechanisms, and other evidence of compliance with eligibility
reqguirements as regquested

5. Making the custodial stalf available for interview by Freddie Mac or its designee,
at any lirne during normal business hours, with or without prior notice, for an
assassment of the staff's familiarity with and adherence to Freddie Mac's
custodial requirements and the Document Custodian's internal controls

&, Indemnifying Fraddie Mac for such losses as may occur as a resuylt of any
negligence by the Docurnent Custodian in the performance of ils dulies undor
the Guide pertaining to Motes and assignments held for Freddie Mac and Form
1035, Custodial Agreernent; Single-Famlly Mortgages, and Form 10350C,
Designated Custodial Agreement: Single-Famtly Mortgages

7. Providing, in an electronic format acceptable to Freddie Mac, an accounting of
all Motes held for Freddie Mac as described in Section 18.2(b)

Freddie Mac may, at any time, and in its scle discretion, require a Document
Custodian ta segregate the Notes it holds for Freddie Mac from those held for ather

inyeastors.

Maliornstar_Sulisires FHLEACOO000RS
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(b} Verifications

Upon receiving tha Notes from the Seller/Servicer, the Document Custodian must
verify that the following requirements have been met:

« Note; The information on each Note matches all corresponding information for the
related Mortgage contained in the Freddie Mac Selling System (" Selling System™).
The Document Custodian is nol required to verdfy the SellerfServicer number.

+  Mote endorsement: Each Note is endorsed as required by Section 164, It the
Seller/Servicer delivaring the Note is not the ariginal payee on a Noke, the
Documenl Custodian must verify that the chain of endorsements is proper and
complete from the original payee on the Note to the Seller delivering the Note to
Freddie Mac — not to the Servicer,

s Assignments: The assignmants of the SEcurit;{ Instruments from the original
Mortgagee to the Seller/Scrvicer or to MERS® are prepared, executed and recorded
where required, in accordance with Sections 22,14 and 56.7. The Seller/Servicer
musl provide its Document Custodian with any documentation necessary for the
Document Custodian to determine whether the Seller/Servicer has elaected to hold
all assignments for Mortgages registarad with MERS in the Mortgage files, as

provided in Section 22.14.

{c) Certification

The Documenl Custodian must comply with the applicable requiremenls af the
Purchase Documents whenever the Documeant Custadian is completing the certification
process for Mortgages sold to Freddie Mac,

The Document Custodian consents to conduct Elecironic Transactions, as defined in
Chapter 3, with the Seller/Servicer and Freddie Mac in connection with its functions,
duties and obligations under this Section 18.6 and Form 1035. In accordance with
Form 1035, the Document Custadian adepts as its signature its Freddie Mac Docurnent
Custodian number. The Document Custodian must comply with the reguirements of
Chapter 3 as if each roference to the word "Seller/Servicer” ware a relerance to the
"Document Custadian.”

The Document Custadian must not execute the Custodian Cartification if any of the
information or documentation required to be verified does not match the specifications
in Saction 18.6fb) or If any discrepancy is not sufficiently justified. The Document
Custodian must inform the delivering SellerfServicer of any discrepancy for corrective
action.

{d} Duties to Freddie Mac

Upon certification of Lhe Noles and assignments, the Document Custodian must hold
the Motes and assignmeants in trust for the scle benefit of Freddie Mac, The Document
Custodian may not enter inte any understanding, agreement, o relationship with any
party by which any such party weuld obtain, retain or claim any interest (including an
ownershlp or security interest) in such documents or the underlying Mortgages, unlessg
otherwlse specifically approved by Freddie Mac.

If the Document Custodian's facilities are affected by a disaster, the Document
Custodian must notify Freddie Mac {see Directory 9) within 24 hours of the disaster.

Fatnstar_Gulienes =T WSOS0004
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{e} Release of documents to the Seller/Servicer

The Geller/Servicer may require Notes and related documeants in conjunction with the
maturity, prepayment, foreclosure, repurchase, substitution, conversion, modification
ar assumptlon af a Mortgage or the recordation of the assignment of a Security
Instrument to Froddice Mac,

The Document Custodian will reflease to the Seller/Servicer any Note and related
docurments in the Document Custadian's custody upon receiving from the
Seller/Servicer a properly completed and execured Form 1036, Request for Release of
Documents, (or its eguivalent, each such form, a "Request for Relgase™), (or in the
case of the Designated Custodian, a request via irs web portal {see secticn 18.4{e})}.
To use an electronlc or system-gencrated version of the Form 1036, the
Seller/Servicer musl enfer inlo an agreement with the Document Custedian that:

+  Defines eleclranic signatures and the type of electronic transmission permitted
s States the Document Custodian's requirements for accepting electronic signatures

s Stalbes the Seller/Servicer's requirements for maintaining and controlling access Lo
clectronic signature information

« Clearly assigns liability when the terms of Lhe agreement are violated

In additien, the Seller/Servicer must provide, and the Document Custodign muost
retain, a list of the individuals designated to request the release of documents
electronically, The list must be signed by an autherized officer of the Seller/Servicer
and contain the notarized signatures of the designees.

An clectronic or system-generated Form 1036 must contain all of the infarmation
required on the paper form. A single electronic farm can be used Lo reguest multiple
Notes provided that the MNote list is attached.

See Section 18.6(g) for additional information on imaging and retention
regulrements. If a document is no langer needed for the reason originally cited on
the reguest, the Seller/Servicer must return the Note and related documents and a
copy of the Form 1036 to the Pocument Custodian, or return the Note and any other
documentation required by the Designated Custodian, which will resurne ils cuslody
and update its note tracking system to reflect receipt of the documenis.

See Section 18 4{e) for additional information on returning documents Lo Lhe
Document Custedian or Designated Custodian. Seller/Servicers must follow prudent
business practices in protecting and safeguarding all documents released to them
while those documents are in their possession. These practices include protection
from destructive elerments, such as fire, identification as Freddie Mac assets, and
segregation from other non-related documents,

Malwnalar_Cutierez FHLMCO0C05:
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{(f) Imaging and retention requirements

The Document Custodian must retain cither the original or an imaged copy of each
Form 1036 (or its eguivalent, aach such form, a "Reguest fior Release™) for at least
three months aller the date the Maortgage 1s paid off or the Nate is returned ko the
Document Custodian. The Document Custodian nesd not retain & Form 1034E, or Note
Delivery Cover Sheet, after the related Mortgages hawve been certified,

imaged copies of the forms are permitted, provided that:
«  Such copies were made in the reqular course of business pursuant to Decument
Custodian’s written policy

+  Each imaged copy accedrately roproduces or forms 8 durable medium for
reproducing the ariginal document

« There is equipment o view or read and to reproduce the imaged copies into legible
documents at the location whera the imaged copies are maintained

The Document Custodian may dastroy:

= Original Certiflcation Schedules after making imaged copies that meet the above
criteria

s Requests for Release after making Imaged copies that meeat the above criteria and

npcating Document Custadian's note tracking system to indicate the date of
release of the related documents and the reason for their release

« All arigimal or imaged copies of Certification Schedules and Reguesls far Release
aftor cxpiration of the retention period

In clispasing of such documents, Document Custodian must have in place and follow
procedures to ensure the confidentiality of Borrowers' private persenal information
and must use disposal methods that safeguard such confidentiality.

kationstar, Guuense _FH_MCO00088
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: Freddie Mac Single Family / Archive of Single-Family Seller/Servicer Guide f Archive of Single-

i Family Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin / Single-Famify

'Seller/Servicer Guide, Volume 2/ Chs, 63-A88: Servicing Nonperforming Mortgages { Chapter 66:
Foreclosure f 66.1: Introduction {110/01{11]

Future Revision 01/10/14 [Snow]

66,1: Introduction (10/01/11)
ARCHIVED VERSION

The Servicer must inttiate fareclosure in accordance with this chapter only when there is nc
viahle alternative to foreclosure. Additionally, Freddie Mac requires the Servicer to manage
the fareclosure process to acguire clear and imarketable title to the property in a cost-
effective, expediticus and efficient manner.

sationsiar Suligrmer FELMCDDO0ET
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Freddis Mac Single Family / Archive of Single-Family SellerfServicer Guide ! Archive of Single-
Family SellerfServicer Guide Published as of the Date of the Last 2013 Bullefin / Single-Family
SellerfSarvicer Guide, Volume 2/ Chs. §3-A69: Servicing Nonperforming Mortgages / Chapter 66:
Faraclosure { 66.20: Obtaining the original Note [11/08/12)

66,20: Obtaining the original Note (11/09/12)
ARCHIVEE}{E_E_SIDN

If the original Mote is nesded o porfarm the foreclosure, the Servicer rmust request the Note
from the Document Custodian halding the Mote by subrmitting te the Document Custedian a
completed Form 1036, Requesl for Release of Documents, or an electronic or system-
generated version of the form {or, in the case of the Designated Custodian, a copy of the
electronically generated 1036 Release Receipt Repart) in accordance with the requirements
of Section 18.4 {e}.

If there s & full or partial reinstatement of the Mortgage, the Servicer must return the Note
to the Docurnent Custodian with either the original Form 1036 or a capy.

Before 1une 1, 2013, the designated counsel may request the Note from the Document
Custodian halding the Note by submitting fo the Document Custodian a campleted Form
10360C, Designated Counsel's Request for Release of Documents. The designated counsel
may contact the Servicer to identify the Document Custadian holding the Note, and the
Servicer must cooperate in providing the necessary information. In addition, the Servicer
must pay any release fees and expenses required by the Document Custodian.

Mationstar_Gutierrez F-HLMCO00008
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Freddie Mac Single Family / Archive of Single-Family Seller/Servicer Guide ! Archive of Single-
Family Seller!Servicer Guide Publishod as of the Date of the Last 2013 Bulletin / Single-Family
Sefler/Servicer Guide, Volume 2/ Chs. 63-A69; Servicing Nonperforming Mortgages f Chanpter 66:
Foreclosure f 66.17: Foreclosing in the Servicer's name {10/18/13)

RevIsION HisTorRY 06/14/13 [SHow]
REvISION HIsTORY DB/D1/13 [SHOW]

RevisioN HisTory D6/13/12 [Hipe]

Revision Mumeer: 0G132012 Dave: 0U&/13/2012
REvISION REMARKS: THIS COMTENT HAS CHAMGED. CURRENT REQUIREMENTS SFFEAR UNSHADED
BRI (W,

66.17: Foreclosing in the Servicer's name (Effective: 06/13/12}

ARCHIVED VERSION

The Servicer must instruct the foreclosure counsel or trustee to process the
foreclosure in the Servicer's name.

If an assignment of the Security Instrumaont to Freddic Mac has beon recorded,
then the Security Instrument imust be assigned back to the Servicer before the
foreclosure counsel ar trustee files the first legal action. Refer to Section 66,18 for
an explanation of first legal action.

Ta have the Security Instrurment assigned back to the Servicer, the Servicer must
submit a completed assignment with Form 105, Multipurpose Loan Servicing
Transmittal, to Freddic Mac {see Directory 9). Freddie Mac will oxecula the
assignment and return it to the Servicor within seven Business Days of roceiving
the documents.

If the Servicer is foreclosing on a Mortgage registerad with IvIEF'{S"rE:'F the Servicer
must prepare and execute {using the Servicer's employee who 15 3 MERS
autharized "slgning officer") an assignment of the Security Enstrument from MERS
ta the Servicer and instruct the foreclosure counsel or trustee to foreclose in the
Servirer's name and take title In Freddie Mac's name according to the reguirements
of Scction 66.54. The Servicer must record the prepared assignment where
requirad by State law, State mandated recordings are non-relmbursable by Freddie
Mac, are ngt considored part of the Freddie Mac allowalde attorney fees and must
rnot he hilled ta the Barrower.

If the Mortgage is an FHA, Seclion 502 GRH or VA Morkgage, then the Servicer
tnust follow FHA, Rural Housing Service (RHSY or VA guidelines to determine in
whose name the foreclosure action should be brought,

If the Servicer is foreclosing on a property in the State of Oregon, the Servicer
must destroy any unrecorded assignment to Freddie Mac no later than 10 days
after the date the Servicer refers the foreclosure to its foreclosure attorney or
trustees. Tf the Borrower subsequenty reinstates his or her Mortgage, the Servicer
does nok need to prepare a new assignment to Freddie Mac, Refer to Section 22,14
for additional Information an Freddie Mac's requirements lor assignments of the
Security Instrument.

Feationsla_Giulierrez_FHLMCQOD02G
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66.17: Foreclosing in the Servicer's name (10/18/13)
ARCHIVED VERSION |

The Servicer must instruct the foreclosure counsel (o process the foreclosure in the
Servicer's name. However, if applicable taw precludes the Servicer from conducting the
fareclosure Inits name because it owns or services a subordinate Mertgage on the
Mortgaged Premises, then the Services may instruct foreclosure counscl to conduct the
fereclosure in Freddie Mac's name. Servicers do not need Lo oblain written approval {(refer to
Section 67.17 regarding initiating legat actions on Freddie Mac's hehalfy but must notify
Freddie Mac within twa Business Days of the Servicer's determination to foreciose in Freddie
Mac's name and record the hasis of the decision in the Martgage file. All notifications must
be sent via e-mail {see Directory 5). When processing Lhe foreclosure in Freddie Mac's
name, all pleadings and related documents must comply with Section 67.17(c). The Servicer
remains obiligaled to notify Freddie Mac pursuant to Section 89.12{a) in the event that any
foredosura conducted 10 Freddie Mac's name evolves into a non rouking kifigation makter
{see Section 67.17).

When a Servicer conducts the foreclosure in Freddie Mac's name, Lhe Scorvicer s not
permitted to have the same foreclosure counsel represent the Servicer or another lien holder
ir the same proceeding. Freddie Mac does not consent to dual representation of Freddie Mac
and another lien holder on the same property.

If an assignment of the Security [nstrument to Freddie Mac has been recorded, then the
Security Instrument must be assigned back to the Servicer before the foreclosure counsel
files the first legal action. Refer to Section 66,18 for an explanation of first legal action.

To have the Security lnstrument assigned back to the Servicer, the Servicor must submit a
completed assignment with a Request for Assistance Form (available at:

http:/ /www . freddiemac.com/cim/docex.html}, to Freddie Mac {see Directory 9).
Freddie Mac will endeavar lo exocute the assignment and return it ko the Servicer within 10-
12 Business Days of recelving the documents.

If the Servicer is forecinsing on a Mortgage registerad with MERS‘EF the Servicar musk
prepare and execute (using the Servicer's employee who is 8 MERS authorized "signing
officer'y an assignment of the Security Instrument from MERS to the Sarvicer. The Servicer
must record the prepared assignment where required by State law. State mandated
recordings are non-reimbursable by Freddie Mac, are not considered part of the Freddie Mac
aiiowable foreclosure counsel fees and must not be billed to the Borrower,

If the Mortgage is an FHA, Sectlon 502 GRH or WA Mortgage, then Lthe Servicer must follow
FHA, Rural Housing Service (RHS} or VA guidelines ko determinea in whose name the
fareclosure action should be brought.

Refor ta Section 22.14 for adailional information on Freddie Mac's requirements for
assignments of the Secunly Instrurment.

Related Guide Bulletins ! Issue Date
Bulletin 2013-22 Octaber 18, 2013
Bulletin 2013-10 iJune 14, 2013
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Freddie Mac Single Family / Archive of Single-Family Seller/Servicer Guide f Archive of Single-
. Family SellerfServicer Guide Published as of the Date of the Last 2013 Bulletin / Single-Family
.Seller/Servicer Guide, Volume 2 [ Chs. 63-A8%: Servicing Nonperforming Morigages 7 Chapter 87;
“Adverse Matters / §7.6: Introduction {11/08/12}

67.6: Introduction {11/09/12)
ARCHIVED VERSION

This part of the chapter provides Servicers with Freddie Mac's requirements for Servicing
Maortgages subiject to bankruptey proceedings or litigation. The Servicer must take
appropriate action to protect Freddie Mac's interest during bankruptcy proceedings in which
the Barrower is the debtor or when there is litigation of either a routine ar non-routine
nature (Refer to Section 67.17 for information regarding routine and nan-routine [Kigation).,
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Freddie Mac Single FamilytArchive of Single-Family SellerfServicer GuidefArchive of Single-Family
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family
Scller/Servicer Guide, Volume 2fChs. §3-A6%: Servicing Nonperferming Maortgages/Chapter 69
Selection, Retention and Management of Law Firms for Freddic Mac Default Legal MattersiChapter -
59: Selection, Retention and Management of Law Firms for Freddic Mac Defauit Legal Matters

Chapter 69: Selection, Retention and Management of Law Firms for Freddie
Mac Default Legal Matters

ARCHEHED VERSION

_Freddie Mac Single FamilyfArchive of Single-Family Seller/Servicer GuidefArchive of Slngle-Famaly

“Seller/Servicer Guide Published as of the Daie of the Last 2013 Bulletin/Single-Family

.Seller/Servicer Guide, Volume 2/Chs. 3-A69: Servicing Monperforming MortgagesfChapter 69:
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.1:

- Overview [06/01/13)

69.1: Overview (06/01/13)
ARCHIVED VERSION

This chapter sets forth requirements [or the Servicer's review and evaluation, selection,
relontion and management of law firms (referred to throughout this chapter as "frms") for
Frediie Mac Default Legal Matkbers,

Efiective June 1, 2013, all referrals of Freddie Mac Default Lagal Matiers must be conducted
in accordance with the reguiremeants of either Chapler 69 or A69. Chapter 59 governs the
referral of Freddie Mac Default Legal Matters to law lrms selected by the Servicer under the
requirerments of Sechion 69.7.

Curing the poriod of June 1, 2013 through July 31, 2013, Servicers may also refer freddie
Mac Default Legal Matters to law firms selected by Servicers pursuant to the new
requircments of Chapter 469 and must comply with the requirements of Sections 62.10
throuah 69.14.

Effective August 1, 2013, Servicers must comply with all requiremants of this chapter in
orger to refer Freddie Mac Default Legal Matters to law firms.

Each Servicer 15 responsible for retaining firms for Freddie Mac Default Legal Matters,
Freddie Mac will continue ta rezain firms directly tor REG-relaled legal services: eviction,
REC closing, and related litigation (refer to Chapter 67 for more information relating to
liigation).

Related Guide Bulletins Issue Date

Butletin 2013-4 May 28, 2013

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family
SellerfServicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family
Seller/Servicer Guide, Volume 2iChs. 63-A69: Servicing Nonperforming MortgagesfChapter €9:
Selectien, Retentian and Management of Law Firms for Freddie Mac Default Legal Matters/69.2:
Review and evaluation of firms (06/31/13)

69.2: Review and evaluation of firms (06/01/13)

ARCHIVED VERSION
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{a)} Due diligence

As part of its selection process, each Servicer is responsible for obtaining and
evafuating documentation and information from firms, and conducting due diligence to
ensure that selected firms meet the requirements set forth in Section 69.3. As part of
the process, cach Servicer must

+  Obtain and review alf required documentation and information submitted by each
firm;

« Ensure that it selects from a pool of potentially acceptable firms that is diverse,
and includes minority and women-ownead firms and other diverse firms when
feasible; and

»  Ensure that the firm or any entity or individual performing worl for the firm is not
an the Freddie Mac Exclusionary List in accordance with Section 2.24

{b) Due diligence documeantation

The Servicer must provide to Freddie Mac Upon requeact a copy of each firm's
application information and related due diligence documentation. Freddie Mac reserves
the right to review the process, procedures and due diligence used by the Servicer to
evalualte and select o firm.

{c) Document retention requirements

The Servicer must retain all information submitted by e firm in suppart aof the firm's
application and all information otherwise gathered by the Servicer regarding the firm,
The Servicer must maintain any information relating to firms that are selected and
retained by the Servicer for as long as the firm is providing leqal services with respact
to Freddie Mac-owned or quaranteed Maortgages and, thereafter, for the longer of any
retention period applicable to the Servicer or seven years. The Servicer must maintain
any information refating to firms that are not selected and retained by the Servicer for
the longer of any retention period applicable to the Servicar ar seven years,

Freddie Mac Single FamilyfArchive of Single-Family SelleServicer GuidelArchive of Single-Family
SellerfServicer Guitde Published as of the Date of the Last 2013 Bulletin!Single-Family
SellerfServicer Guide, Volume 2/Chs. 63-869; Servicing Nonperforming Mortgages/Chapter 69:
Selection, Retenticn and Management of Law Firms for Freddiz Mac Default Legal Matters/62.3:
Firm Minimum Requirements (06/01/13)

69.3: Firm Minimum Requirements (06/01/13)
ARCHIVED VERSION

The Servicer must ensure that all firms selected and retained to handle Freddie Mac Defauit
Legal Malters meet the firrm minimumm requirements specified in this section {"Firme Minimum
Fequirements™), and all other applicable Freddie Mac requirements. The Firmn Minimum
Reguirementls are as follows:

Matienstar_GuotieTez_FILY SO20T05
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{a) Firm practice

The firm's practice areas must include end-to-end dafault-related legal services:
foreclosure, bankruptoy, 1oss mitigation {e.q., deeds in-licu of fareclosure), default-
related tigation and Real Estzte Owned (REQ)-relaled logal services: eviction, REO
closing and related litigation,

The firm must:

+ Bo familiar with industry standards in lhe State in which it practices;

»  Upderstand the State legal processes and requirements in default-related and REG-
relatad legal services; and

« Understand the substantive iegal issues in the State (e.g., standing)

Additienally, the Servicer musl cansider firm experience in the following areas:
foreclosure mediation, the Fair Debt Collection Practices Act, title curative issues, end
general housing-related issues (e.g., rent cantrol, Section 8, lead paint liability,
health code viglations, foreclosure redemption, confirmation and ratification,
homeowners association, mobile home matters, and cooperative loans). The firm
should also have some experience with delegation for lass mitigation.

The Servicer must also consider the firm's membership in default-related and REG-
refated trade and industry groups, attendance or parficipation in State bar
associations, seminar and lecture parlicipalion and attencance, and any other
activities relevant to default-relaled and RED-related law practice.

Matinnstar_Sutisrrez_FHLMCOOC 104
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{b) Presence in State

Firms generally must have a staffed office in the State in which the firm is retained for
Fraddic Mac Default Legal Makters.

In addriion:

+  The lzgal work must be performed by the attorneys licensed in the State where the
Martgaged Premises is located;

s The firm must be rogistered, as necessary, with appropriate Stote authonbes;

+ For the States in which an appropriately staffed office is required, the firm must
disclose to the Servicer the extent, if any, to which work will be performed by an
atfice of the firm in another State;

*  The Servicer must require the firm to disclose o the Servicer whare the staff
handling the work in the particular State is located, and 1o whom the staff in that
office reqularly reports; and

» The Servicer musl oblain olflice addressas for each firmn it seeks to retain
1. Judicial foreclosure States

In judicial foreclosure states, the firm must have an appropriately staffed
office in the State in which the firm is retained for Freddie Mac Default Legal
Matters,

2. Non-Judicial foreclosure States

In non-judicial foreclosure States, a firm must have an appropriately staffed
office located in the State inowhich the firm s retained, except in the
fedlovwing nan-judicial foreclosure States: Alaska, Districk of Columbia, Tdano,
Mew Hampshire, Rhode Island, Montana, West Wirginia and Wyoming. In
those States, Servicers should give praference to firms that have staffed
offices in these States. Howewver, out-of-State firms may be used 10 handle
Freddie Mac Default Legal Matters, provided that the firm is located n the
same region of the country and is able to demonstrate that it has paolicies,
procedures and processes in place to handle cases from out of State.

Servicers may use firms outside of Puerto Rico, the U.S. Virgin Islands and Guam
ta handle foreclosure and bankruptoy matkers in those States. Servicers shauld
give preferance to firrs that have staffed offices in the State, but out-of-State
firms may be used, provided that they are able to demonstrate that they have
policies, procedures and processes in place to handle cases from cutside the
State.

If a Servicer has difficuity finding a sufficient number of firms with appropriately
staffed offices in States other than those listed in the exceptions above, the
Servicer may contact Freddie Mac to request an exception to the requirement
that a firm have an appropriately staffed office located in the State. Requests
should be sent to Freddie Mac (see Directory 1},

(c} State-specific industry references

The Servicer must obtain from Ehe firm at least two State-specific mortgage servicers
or default-related refarences, orif the firm has been in existence less than one year,
the partners or shareholders of the firm must provide at least two Servicer or default-
related references in connection with work performed in the particular State.

Plaliunstar_Gicierrez_FHLMCOAD05
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{d} Statewide coverage and use of local counsel

(e)

{f)

The Servicer must ensure that the firm has the ability to cover foreclosure,
bankruptey, eviclion, RED closing meakters and default-related litigation throughout the
State.

It the firm has partnerships or relationships with third parties (&.9., local counsel,
Lrustea companies or title companias) that will perform or complete some aspect of the
default-related and REQ-ralated work, the Servicer mustk require the firm to: (i) oblain
disclosure from the firm regarding such relationships and the extent to which third
parties will be relied upon and (ii) determine whether the firm has a reascnable
rontingency plan for the loss of any of those reiationships or operaticnal processes. 1n
evaluating any such third-party relationship, the Servicer must consider the length of
time the relationship has existed and the adegquacy of the firm's written policies to
mitigate third-party risk,

If a firrm uses local counsel to handle matters within the State, the Servicer must
ersure Lhat the firm has a process to select, manage, and review the local counsel and
their wark oreduct. The pracess must be designed to ensure that local attorneys are
gualified and adeguately trained and have a satisfactary history with respect to bar
complaints, sanctions and similar matters,

For a firm's contested caseload {e.g., contested fureclosures and litigated cases), the
firm's reliance on local counsel must be minimal. Any use of local counsel for thase
matters must be structured so that the retained firm will direct and manage the local
counsel on those matters.

Prior valume experience

Seryicers must confirm the firm 2nd/or managing atturmey{s) has completed a
sufficient nuniber of foreclasure, bankruptoy, loss mitigalion, eviction and REQ matters
within the past 24 months to demonstrate that the firm has experience in representing
creditors in defoult-related matters.

For the 24-month period, the Servicer must review the total number of matters
referred, the tolal number of matters completed and the number of matters currently
pending for each of the foliowing areas: foreclosure, bankruptcy, loss mitigation,
eviction and RES closing.

wWhat constitutes a sufficient number of completed defauli-related and RES-related
legal services will vary depending upon the State at issue, the volume the Servicer
expects to refer to the firm, and the relative size of the lirm. Sarvicers must consider
these factors when making this determination.

Firm has adequate, relevant State-specific experience

The Servicer must confirm that the firm has ane or more managing attorney(s) or
partner(s) with no less Lhan 8 years of relevant, Stete-specific experience 1n
foreclosure (including where apphcable, confirmation, redemption and ratification
matters), bankruptcy, loss mitigation, eviction, and REQ closings ard litigation,
Servicers may make exceptions to this requircment for docurmented reasons in the
event a firm is otherwise qualified.

The Servicer mist obtain the names and the years of experience in each area
{foreclosure, bankruptcy, eviction, REO closings and related litigalion) for the firm's
managing attorney{s} or partner(s)] and associates.

If ihe principals or partners of the {irm are not actively involved in the management of
the firm, the Servicer must consider Lhe level of experience of those actively involved
in managing the firm.

Malionsla_Guligrres FHLMCO0010E
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(g} ©One or more of the firm's lead attorneys has adequate, relevant litigation
experience in the State

The Servicer musl delermine whelher the firm has at least one lead atterney to handle
Freddie Mac Default Legal Matters with a minimum of five years of expenence in
default-related and REC-related htigation in the State, The firm’s partner{s) or
managing attornay(s) may act as the lead attarney for Freddle Mac Default Legal
Matters, If the firm will utilize staff attorneys for Freddic Mac Default Legal Matters,
one ar more steflf atlorneys musl have at (cast three years of experience in handling
default-related and REQ-related litigation in the Srate.

{h) Attorney licensing

The Servicer must canfirm that the firm's attorneys who will handie Freddie Mac
Default Legal Matters are licensed to practice, and in good standing, in the State in
which the firm is being retained. Legal work must be performed by attorneys licensed
in the State.

(i} Staff experience

The Servicer musl delerming whethor Lhe firm's non-attorney steff has reasenable
experience, Tn delermining whal constitules reasonable experience, the Servicer must
consider the average yvears of expearience, sducation, gualifications and demoenstrated
atilily of the nan-attorney staff in redation to their respective levels of responsibility.

(i) Staff oversight

The Servicer must corfirm that the firm has aporapniate attormey-to-staff ratios to
ensure appropriate staff oversight given the size of the firm and the firm's operational
structure. The Servicer must consider whether the firm practices in a judicial er a non-
judicial State, the firm's case management proctices, Ehe Siale-spedific process,
attorney and staff experience, firm Lechnolagy and firm infrastructure.

{k} File oversight

The Servicer must confirm that the firm has appropriate {1} attorney-to-file aad (ii)
staff-to-file ratios, given the size of the firm and the firm's operatlonal structure, The
Servicer must take into consideration whether the firm practices in a judicial or a non-
judicial foreclosure State, the firm's case managernent practices, the State-spedific
processes, attorney and staff exparience, firm technalogy and firm infrastructure.

(I} Firm capacity

As of the date of the submission of Lhe Servicer Selection Form via

https:/ /freddiemacsats.com, Lhe Servicar must confirm that the firm has the ability
to accept additional referrals, Addilionally, Llhe Servicer must confirm that the firm is
nol aperating at tull capacily, given the existing facilities, personnel, and technology
ar, alternatively, the firm must outline to the Servicer's satisfaction the staps and time
frame necessary {0 be in a position to handle additional referrals while still maintaining
appropriate firm—to-file and staff-to-file ratios. The Servicer must canfirm that the fiem
has contingency plans to deal with 2 contraction in the market.
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{m) Ethics and professional standards

The firm must demonstrate a history of legal practice that comports with applicable
legal and ethical standards, reflecting high professional standerds, The Servicer must
conglude that the firm does not, in the totality of the circumstances, pose a legal
and/or reputational risk or exhibit systematic issues that may lead to reputationat
and/or legal risk to Freddle Mac.

The Servicer musk oblaln the following information frem the firm in order to evaluate
the sufficiency of the firm's professional standards:

+ Any sanctions agalnst the firm or any of its present or former attorneys in the past
five years, including the nature of the sanctions and if they relate to a loan level
mattar gr systamic firm practice, and if related to firm practice, any correclive
actions taken by the firm;

s Any bar comolaints/reprimands against present and forrmer firm attorneys in the
past ten years and whether the complaints were closed, pending or resulted in
some form of adverse action;

« Any government investlgations involving firm practices in the past ton years 2nd
whether the investigations involved firm practices or are relaled to client
investigations;

e Any damages or settlement of claims as a result of 2n allegation of professionat
negligence against the firm or its attorneys in the past five years (i) in excess of
$20,000 in any singte occurrence, $50,000 in the aggregate, or (1) reflect a
passible pattern of professional negligence, regardless of amount; and

e Any significank litigation asserting systemic issues with firm processes or legal
work, such as any class action lawsuit against the firm

If the Servicer is aware of any of the abiove items that involve the firm's professional
slandards hut which were nat disclased by the Frm, the Servicer must disclose them
Fno Freddie Mac in the Servicer Selection Form.

The Servicer must obtain a disclesura from the firm regarding whether the firm {or
any of its partners, shareholders, or employees while acting as a partner,
shareholder, or pringipal at ancther firm) has been previously terminated by Freddie
Mac or Fannie Mae or had referrals suspended by Freddie Mac or Fannie Mae.

The Servicer must gbtain a certification from the firm that, to the best of the firrn's
knowledge, the firm's docurments have been and continue to be prepared, executed
andfor nolarized in compliance with applicable law. [f the firm reparts that the firm,
its altorneys, notaries or third-parties Lhat the firm relies on to perform any aspect of
default-rolated or REO-related services have previously prepared, executed or
notarized documents that have not been in compliance with applicable law, the
Servicer must conclude that the firm has instituted controls, proccedures, and
processes to address the contributing cause(s) of the firm's failure to comply with
applicable law in order to exccute the Servicer Setection Form.

Freddie Mac expects Servicers to exercise sound judgment and cansider the totahty
of the circumstances in evaluating the potential {egal and reputational risks posed by
a firm to Freddie Mac. The items for consideration outlined above are not intended to
be exhaustive or to disqualify a firrm from retention if the Servicer concludes that the
firm is acceplahle considering the totality of the circumstances.

Malionsla_Siutisrrez_FIH MEODCAGE

hutps:#/www.allregs.comitplbalehPrint aspXid3=0c5 | 1c79¢ | 344354ac901 fabd 7ddSed2.. ) A0/3 40! /



AllRecgs Cnline Document Print Page Sof 43

(n)

(e}

{p)

Time lines

The Servicer must review the firm's completion time lines, and confirm that the firm s
able to track, manitor and complete foreclosure and bankruptoy matters in compliance
with applicable law and Freddie Mac time line requirements, taking into consideration
gulside faclors thal impact compliance wilh Freddie Mag Uime lines such as now
foreclasure regqulrements and court delays.

Information privacy

The firm must maintain physical, technical and procedural controls and effective
information security and data rmmanagement to:

« Ensure the security and confidentia:ity of personally identifiable information (PII}
and confidential information, whethar in paper, electronic or other form;

s  Protect against any threats or hazards to the sccurity or integrity of such
informatian; and

»  Protect against unauthaorized access to or use of such information

The firm must implament controls rreeting or exceeding industry standards,
including, as applicable, standards promulgated by the International Office for
Standardization {I50) or National Institute for Standards and Technology (MIST).
The firm must ensure that PIT Bhiat is stored on the firm's systems and workstations
is encrypted at rest at 2ll times. The firma must have sccured storage for promissory
notes and other original documents to prevent theft and to ensure protection against
fire, fiood or other demage. The firm may not perform, outseurse, or send to any
affiliate outside of the United States orits territories, any legal work an Freddie Mac-
owned or guaranteed Mortgages, inciuding any storage of Freddie Mac data, The firm
may not send any PIL underlying Freddie Mac-owned or guaranteed Mortgages,
outside the United Statos. The firm must have writton policies, procedures, and
processes in place by the date of the submission of the Servicer Selection Form,
related to protection of PIT and fraud prevention, including policies, procedures and
processes related ta: background checks of all employees; protection of PII; fraud
prevention and identification; and wmcident response and notification protocoels for
data breachas and other security incldents. The Servicer must review and canfirm
that the firrm meets these requirements for information security, data management,
proteciion of PII end fraud prevention,

Daily reporting to Freddie Mac

Tho Servicer must confirm that the firm has the capability ta provide daily reporting to
Froddic Mac vig 2 web-hased attarney reporting system, which includes reporting of
key metrics {i.e., volume, time lines, delays, loss mitigation successes, etc.}. The
Servicer must also ensure that the firm has staff responsible for reporting data directly
to Freddie Mac,
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{q) Technalagy

The Servicer must confirm that the firm has adequate technology in place or
technological capabilities to provide reparling, communication and tracking of keay
cvents and miestonas, including access to PACER/ECF or other similar syslems to
ohtain case and docket information from federal appellates, district and bankruptey
court recards.

Additionally, the Sarvicer must confirm that the firm is able to provide status reports
and track sgnificant dates and events for foreclesure, bankruptey, evictions and REQ
clasings and has the capability to measure the duration between various process
stages, to identify process impediments (e.q., halds} and to parse holds into different
categories,

I a firm is multi-jurisdictional or has partnerships or relationships with third parties
fe.q., local mounsel, trustes companias or Lite companies) that will perform or
complete some aspect of the defaull-relaled or REO-related work oF if the firm relies
on other offices to perform some aspect of the work or provide operational support,
the Servicer must confirm that the firm maintains a reliable and secu~e means of
exchainging matter information between each office and any third party the firm relies
upan.

The Servicer must require the firm to describe whelher the firm currently uses a
universal translation techneoiogy to communicale information between their
technological system and the various Servicers' systems, ar explamn its method for
transmitiing information efficiently, acourately and securely to Servicers.

{r) Technalogy staffing

The Servicer must confirm that the firm has adequate in-house technical expertise or
readily availlable vendar support to ensure compliance with Freddic Mac's automated
reparting requirements.
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{s) Insurance requircments

The Servicer must confirm that the firm has an appropriate level of malpractice and
errors and ontissions insurance coveraqge in place ar he able to obtain an ajpropriate
amount of insurance by the date of the submission of the Servicer Selection Form. The
appropriate level of insurance coverage will depend upon the total number of Freddie
Mac and Fannie Mae files the firm is managing or expects to manage when being
evaluated by the Servicer. The firm must have the ability te chtain the appropriate
amaunt of insurance coverage undar the new requirements as follows:

v Tier I, volume of 0-4,499 foreclosure matters, coverage of nat less than $1 million
per ocourrence with an aggregate of not less than $3 million;

« Tier II, volume of 4,500-19,999 foreclosure matlers, caverage of not less than $5
million par pcourrence with an aggregate of not less than $5 million; and

s Tier III, volume of 20,000 or more foreclosure matters, coverane of not loss than
+8 million per ocourrendce with an agoregale of nol less than 88 million.

The renuired level of insurance is determincd by tho hichor of the Freddie Mac or
Fannie Mae pending Toreclosure volume. By way of example, if a firm had 2,000
Freddie Mac foreclasdre matters and 4,501 Fannie Mae farectosure matters, the firm
would fall wilhin Tier 1T and the required coverzge would be not [ess than $5 milhon
per occurrence with an aggreqgate of not less than $5 million. Beginning n 2014,
Servicers must conduct an updated coverage analysis annually, with the appropriate
level of insurance to be determined by the number of matters haing handlerd as of
June 1 of each yvear. When an annual review reveals o need Lo increase a firm's
coverane, firms will have until December 31 of each year o obtain any required
fncreased coverage, Servicers may grani firms additional {ime to obtain increased
coverage if necessary 1 reach the rautine renewal date far the firm's policy, but may
rnol grant extensions beyond June 1 of the following vear.

(t) Financial resources

The Servicer must confirm that the firm has adeguate financial resourcas and the
financial ability to make required advances in conrection with filing fees and caosts
necessary bo process defaull relaled and REQ-related matlors.

The Servicer musl review Lhe [lrm's financial statements and/or otier Srm financial
documents in order to canlirm Lhal Lhe firm has sullficient reserves or eroedit ines to
Manage aperaling expenses.

{u) Business continuity

The Servicer must canfirm that the firm has business continuity andfor disaster
recovery plans in place to recover critical business functions. The firm must have a
documentad succession/continuity plan in the event of loss of the firm
owners/partners.

Matioristar Sutiernez FALMCO0O0117
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{(v) Quality control

The Servicer must confirm that the firm has wrillen policies, procedures and/or
processes in place by the date of the submission of the Servicer Selection Form, to
ensure 1he proper management and superyision of staff and the proper preparation,
review, execution and notarizat:on of default-related documents and REQ-relaked
documents. The Servicer must also confirm the firm has an escalation process for
employaes to raise decument cxecution and other qualily contral issues Lo firm
management,

The Servicer must oblain documentation and informaticon related lo the firm's process
for ensuring campliance with its policies, proceduras, processes and training, such as
an intermal compliance program and/or guality conkrol reviews,

{w) Employee training

The Servicer must confirm that the firm has written paolicies for employee training,
incluging privacy training. When determining whether a firm's employee training is
adequate, the Servicer must review the frequency of training, the presence of nolicies
and procedures and firm handbooks, manuals and job aids.

{x} Adverse matters

Mo substantial part of Lhe firm's practice can incude matbers Lthal are adverse to
financial institutions, Including Freddie Mac or Fannie Mae, Adverse matters to financial
institutions include:

« Homaowners or condaminium association foraclosures;
« Consumer debtor or mortgagor representation;
+  Bankruptoy trustee representation; or

« Any other client{s) that may create a potential confhict of interest

{yv} Conflicts of interest

Atrorneys must not be affected by o conflicl of interest or a potential conflict of
interest when handling Freddie Mac Default Legal matters. The Servicer must retain
the most qualified attorneys in compliance with Freddie Mac requirements to assist
with processing Freddie Mac Default Legal Matters without regard to arrangemants
that could provide a linancial or personal benefit directly or indirectly to the Servicer,
its employees, outsource companies or third party vendors utilized by the Servicer to
assist in Servicing defaulted Mortgages.

On the Servicer Salection Form, the Servicer must disclose to Freddie Mac any current,
past {withint the last five years), or pending personal and/ar financial relationships
between {1} the Servicer and the firm, including its partners and shareholders {as
applicablel and {iiy the firm, induding its partners and shareholders {as applicable),
and any nutsourcing company or ather third-party vendor utilized by the Servicel to
assisl in Scrvicing defaulted Mortgages,

(z} Bisclosure of third-party service providers

The Servicer must require the firm to disclose the identity of, and relationship with,
any enlilies the firm reles upon to provide third-party support functions perfarmaod on
the Servicer's behalf, including, but not limited to, title searches, litle insurance,
posting, publicabion, and process sorvices,

The Servicer must also reauire the firm to disclose whether the firmn has a procoess to
select and regularly roview costs and performance of vendors of related sources ta
ensure competitive pricing and high quality.
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{aa)

Referrals

The Servicer is responsible for ensoring that the firm complies with Freddie Mag
requiremaents and applicabla laws regarding referrals and payment of related fees and
benefits, as furthor desoribed in Sections 69.7 and 69,8,

The Servicer must not require the firm to use vendors, outsource companies or olher
third-parties specified by the Servicer as a condition of receiving a referral of a Freddie
Mac Default Legal Matter,

{bb)
Diversity data

The Servicer musl confirm that Lhe firm bas the capabtlity to report diversity data to
the Servicer and Freddie Mac, IF necessary.

Related Guide Bulletins Issue Date

Bulletin 2013-3 Febrruary 15, 2013

Freddie Mac Single Family/archive of Single-Family Seller/Servicer Guide/Archive of Single-Family
Sellar/Zeryicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family
SelleriServicer Guide, Yolume 2/Chs, 63-A69: Servicing Nonperfarming Mortgages/Chapter 69:
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.4:
Selection of firm {06/01/13)

69.4: Selection of firm (06/01/13)
ARCHIVED VERSION|

Matiohstar_GUligrrez_ FHLMOO007 13

hiips:ifwww allregs com/ipl/batehPrint.aspx7did3—0c5 1 16791 344354ac90 1 faéd7dd5ed2... NV IFLOG7



AliRegs Online ocument Print Pape 13 043

(a) Servicer selects firm

If the Servicer determinegs that a firm meets the Firm Minimum Requirements specilied
in Section 6.3 and all other Guide requirements, then the Servicer must complete and
suhpiik a Servicer Selection Form to Freddie Mac, via https:/ /freddiemacsats.com
antd receive Freddie Mac's "no objeclion” determination before entering into an
agreement with a firm to handie Freddie Mac Default Legal Matters, If Freddie Mac
requests additional information tram the Servicer as part of this process, the Servicer
must provide the regquested information within the time frame requested by Freddie
Mac. Servicers may not rely upon a previous submission of @ Sorvicer Selection Form
with respect to a firm by another Servicer thak received a "na objection”
determination. Fach Servicer must conduct its own duc diligonce, submit a Servicer
Selection Forrn and receive a "no objection” determination for each firm that the
Servicer wishes to refain to hand e Freddie Mac Default Legal Matters.

If a firrn practices in multiple States, the Servicer must submit a Servicer Selection
Forrn for each State office for which the Servicer wishes to retain the firm.

Servicer Attorney Tracking System (SATS) registration

Sarvicers must use the Servicer Attorney Tracking Systemn (SATS), an online process,
to submit & Servicer Selection Form to Freddie Mac for each law firm selected to
kardie Freddie Mac Dafault Legal Matters, To establish access to SATS, Servicers must
first register to create @ user ID and password at https:/ /freddiemacsats.com.
After completing Lhe reaistration process, SATS will &llow users to submit the
information required in the Servicer Selection Form fo Freddie Mac for review. SATS
will also allow Servicers to respond to Freddie Mac's requests for additianal
information, as necessary, and will allow Servicers to track each submission's status
guring the review process.

Freddie Mac will not review any Scrvicer Selection Form completed and submitted to
any Freddie Mac e-mail address. Guide Exhibit 99, Servicer Seloction Form, s included
for illustrative purpases only. Servicers must complete and submit the Servicer
selection Form via hitps: f ffreddiemacsats.com.

{h) Freddie Mac review of Servicer Selaction Form

After Freddie Mac receives the Servicer Selection Form, Freddie Mac will notify the
Servicer via Lhe Servicer's registered e-mail address with SATS whether Froddic Mac:

s Objects {0 the Servicer's retention of the firm to handle Freddie Mac Default Legal
Matters;

s  Has no objection o Servicer's retention of the firm to handle Freddie Mac Default
Leqal Matters; or

s Needs additiona} information or documentation, or due diligence to be conducted
before deciding whether the firm may be retained. If requestad, the Servicer must
provide any additional information or documentation Lo Freddie Mac via
https:/ /freddiemacsats.com, and must conduct any further duie difigence
requasted by Freddie Mac wirthin the time period stated in Freddic Mac's request.
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{c) Freddie Mac's response to Servicer firm selection
Freddie Mac provides a "no objection” response

The Servicer must enter into a contrack with the firm {if a conlract does not already
exist) as further specified in Section 69.5(a), ta handle Freddie Mac Dafaull Legal
Matters.

Freddie Mac provides an "objection” response

If the Servicer determines net to retain a particular firm, or if Freddie Mac objects ta
the retention of a particuiar firm, the Servicer musl notify the firm that the firm cannot
be hired for Freddie Mac Default Legal Mattors.

{d} The Servicer decides not to retain firm
The Servicer is not obligated to inform Freddie Mac:

« If the Sarvicer deterrmines that a firm doess not meet the Firm Minimum
Requirements; or

« If the Servicer decides not to retain a firm

{e) Diversity

Servicers are reminded that they must be aware of, and comiply with, Freddic Mac's
requirements in Sections 2,19 and 53.8. The Servicer must comimit to pracrice the
principles of equal employment opportunity and non-discrimination in all its business
activities, including the retentign and hiring of firms retalned pursuant to this section.

Related Guide Bulletins Issue Data

Bulletin 201.3-3 February 15, 2013

Freddie Mac Single FamilyfArchive of Single-Family SellerfServicer GuidelArchive of Single-Family
. SelleriServicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family
SellertServicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortigages/Chapter 68:

- Belection, Retenticn and Management of Law Firms for Freddie Mac Default Legal Matters/69.5:

Retention of firm (06/01/13)
69.5: Retention of firm (06/61/13)
ARCHIVED VERSION

{a) Servicer contract with firm

If the Servicer has not already entered into & contract with a selected firm and Freddie
Mac has provided a "no objechion” determination, then the Servicer must ant=r into a
contract with the firm. The Servicer must notify Freddie Mac when the contract has
been executed by updating the Servicer Attorney Tracking System (SATS) viz

https:/ /freddiemacsats.com, and must provide a copy of the contract to Freddie
Mac, upan request,

{b) Freddie Mac limited retention agreement with firm

Freddie Mac will enter into a limited retention aureement that sets forth certain key
retention provisions with each sefected firm for each State in which the firm has
received a "no objecticn” determination.

Malionslar_Gulizres FALMCS00113
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(c) Conflict between Servicer's contract and limited retention agreements;
Servicer's respective consent

The Servicer acknowledges Lhat the imited retention agreemeant recognizes and
reflects a joint attorney-client relationship betwsaen the law firm, Freddie Mac and the
Servicer, and the Servicer consents £o such joint representation. The Servicer
ronsents, in advance, to the selected firrn's representation of Freddie Mac in any
Freddie Mac Detault Legal Matter that |5 or might be adverse to the Servicer, and
further agrees that the firm can use in such representation any information the firm
gained In the course of jointly represeniing the Servicer and Freddie Mac. In the event
of any inconsistency or conflict betweon the terms and canditions of Lthe Servicer's
cantract with the selected firme and the terms and conditions of Freddie Mac's limited
retention agreement with the firm, Freddie Mac's lintited retention agreement shall

control.
Related Guide Bulletins Issue Date
Bulletin 2013-3 February 15, 2013

Freddie Mac Single Family/Archive of Single-Family SellerfServicer Guidel/Archive of Single-Family
SelleriServicer Guide Published as of the Date of the Last 2013 Buletin/Single-Family
SellertServicer Guide, Volume 2/Chs. 83-A89: Servicing Nonperforming Meortgages/Chapter §9;
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.6:
Training of firms (06/01/13)

69.6: Training of firms (06/01/13)
ARCHIVED VERSI__GN

(a) Training prior to referral

The Servicer must not refer any Freddie Mac Default Legal Matters to & firm until the
Sarvicer vorifies that the firm has executed a limited retention agreement with Freddie
Mai and has completed Freddie Mac's new firm traiming.

A firm is only required to attend Freddie Mac's rew firm training once, regardlass of
the number of Servicers that select and retain the firm.

{b) ©Ongoing training

The Servicer must ensire that each firm obtains appropriate training to keep the firm
apprised of updated Froddie Mac requirements, 1F the Servicer providas its own
standard tralning andfor other communicalion enaterials ta a firm, the Servicer must
include information regarding Freddie Mac's reguirements.

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer GuidelArchive of Singie-Family
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family
Seller/Servicer Guide, Volume 2/Chs. 63-A6%: Servicing Nonperforming Mortgages/Chapter &8.
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.7:
Referral of Freddie Mac Default Legal Matters to firm (06/01/13)

69.7: Referral of Freddie Mac Default Legal Matters to firm (06/01/13)
ARCHIVED VERSION |
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{a) Reguirements prier te referral

Prior to referring a Freddie Mac Default Legad Matter {e a firm, the Servicer must
confirm that the firm is eligible to receive a referral by ensuring that:
The firm meets the Firm Minimum Requiremeants, as specified in Sectlon 65.3;

» Freddie Mac has provided a "no objection” delermination, as specified in Section
£9.4:

»  The firm has executed a contract with the Servicer requlring the firm to comply
with all applicabie Freddie Mac reqguiremnents, as specified in Section 69.5(a),

+« The firm has executed a limited retention aqgrecment with Freddie Mac, as specified
in Section 69.5(b};

+ The firm has completed rreddie Mac training and any additignal Servicer training,
as specified in Section £9.6; and

o« There are no conflicts of intarest with respect to the retention of the firm and
referral of Freddic Mac Default Legal Matters to the firm

{h) Diversification of referrals

The Servicer must diversify its referrals of Freddie Mac Default Legal Matters to an
appropriate number of firms in each State to protect the interests of Freddie Mac and
to mitigate the risks related to a high concentration of Freddie Mac files. In selecting
firms for referrals, the Servicer must consider firm capacity and managemant of staff
to flle ratins.

{¢) Bankruptcy and foreclosure matters
The Servicers must not refer fareclosure matters directly 1o trustoes,
Rofor to Section 67.15({b} for additional referral requirements.

{d} Providing documentation ta firm

The Servicer must identify a file as a Freddie Mac Default Legal Matter when sending
the file to a firm. When referring a file to a firm, the Servicer must provide all
documentation required to initiate a foredosare. If the firm requests any additicnal
information and/or documentation upon the initial referral of the file, or at any time
aftar such referral, the Servicer must provide such requested information and/or
documents within three Business Days after receipt of the request, or such earlier time
frame, if necessary to comply with timing requirements under applicable law or coust
rules and procedures.

For any Mortgage that the Servicer refers for foreclosure, but the Morigage is
subsequently repurchased by the Servicer, whether voluntarily or involuntarily, the
Servicer must notify foreclosure and/ar bankruptoy counsel within two Business Days
of the completed repurchase. {See Chapter 72 for additional information about
repurchases.}

{e) Contingency plan

All Servicers must have a contingency plan in place, either in the form of a stand-alane
document ar incerporated into policies and procedures, to redireclt new foreclosure and
bankruptocy referrals,

Freddie Mac Single FamilyfArchive of Single-Family SellerfServicer Guide/Archive of Single-Faniily
SelleriServicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family
SelleriServicer Guide, Volume 2/Chs. 63-A63: Servicing Nonperforming Mortgages/Chapter 69;
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Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.8:
Prohibitions related to Freddie Mac Default Legal Matters {06/01/13)

69.8: Prohibitions related to Freddie Mac Defauit Legal Matters (06/01/13)

ARCHIVED VERSION]

Servicers must not require the firm to perform any foreclosure or bankruptcy-refated
services on any Freddie Mac Defauit Legal Matter without compensation.

{a)

(b)

Prohibition against charging for, contracting for, or making arrangements to
receive benefits for Servicing obligations

A Servicer, whether acting direcltly or Lhrough an affilate, service provider, vendar or
outsourcing company, musk not directly ar indirectly:

+ Charge Freddie Mac or the Firm for any foreclosure or bankruptcy-related Servicing
chligations, including expenses covered by the Servicing Spread; or

o Contract or make any arrangements with the firm whereby the Servicer {or its
affiliate, service provider, vendor or culsourcing company) receives, directly or
indircctly, any financial or other bengcfits {including, but not imited Lo, payments,
the provision of employees or free or discounted services ¢ pradicts) fram the
firm in connection with any Freddie Mac Default Legal Matter or Freddie Mac-owned
or guaranteed Mortyage

Refer to Section 54.4 for additioral information on Servicing obligations.
Prohibitions with respect to use of specific vendors, services and/or products

The Servicer, and not a service provider, vendar or outsourcing company assisting the
Servicar in Servicing defaulted Morlyages, must sclect the firm to handle Freddie Mac
Default Legal Matters, and Servicers must not permit service providers, vendors,
outsaurcing companies, or others Lo participate in or influence, in any way, the
Scrvicer's referral process.

A& Servicer must not, whether actina directly or through an affiliate, service provider,
vondor or guisourcing comapany;

= Requira the firm to contract with or use a particular scrvice provider, vendor or
outsoOUrsing company, or to use, or pay far, a particular service or product;

s+ Refuse to refer a file to the firm because the firm chooses nat to conlracl with or
lse a particular service pravider, vendor or outsourcing company, or chooses not
to use, ar pay for, & parlicular service or product; or

v Charge the firm for any aspect of the file referral or management process,
incluging, but not limited to, the use of connectivily or invoice processing syslems
(e.g., licensing or subscription fees, "click" charges, or any other payment} in orcer
for the firm to provide services necessary to handle Freddie Mac Default Legal
Mattors (e.g., to prosecute the foreclosure or bankrupicy case)

Howover, a Servicer may require the firm to use certain connectivity or invoice
processing systems, provided that the firm is not required to pay for the use of, or
acress ta, such systems.

Rofer to Section 69,9 for information about use of, and reimbursement for,
connectivity and 1nvaice processing systems.

Fraddie Mac Single FamilyfArchive of Single-Family Seller/Servicer GuidefArchive of Single-Family
Seller!Servicer Guide Fublished as of the Date of the Last 2013 Bulletin/Single-Family
Seller/Servicer Guide, Volume 2/Chs. §3-A68: Servicing Nonperforming Mortgyages/iChapter 69:
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Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.9:
Servicer use of connectivity and invoice processing system {(06/01/13)

69.9: Servicer use of connectivity and invoice processing system (06/01/13)
ARCHIVED UERSIDN |

A Servicer, whethar acting drectly or through any vendor, service provider or outsourcing
company, may employ electronic monikoring, management, reporting or information and
document delivery processes tochnolagy, referred to in this section as a "Caonnectivity
System,” and an invoice processing systom as outlined below.

{a) Connectivity System

A Servicer may employ a Connectivity Systam o assist with fulfilling Servicing
abllgations such as
« Packaging and referring foreclosure and bankruptcy cases to the firm;

« Communicating information and delivernng documents between the Servicer and
the firm as wel! as any other third parties requiring access to the Connectivity
System; and

» Managing and moenitoring foreclosure and bankruptcy cases

If a Servicer uses a Conneactivity System:

«  Freddie Mac wifl reimsursa the Servicer for the actual cost of the connectivity fee
up to the maximum expenseg limit specified in Exhibit 57, 1- to 4-Unit Praperty
Approved Expense Amounts,

«  Tho Servicer must provide the firm with use of and access to the identical
Connectivity System;

*  The Servicer must permit, or continue to permit, the firm 0 integrate its own
techrology systems with the Connectivity System at no cost to the firm; and

+  The Servicer must not pass on any Conneclivily Sysiern relaled chamges to the
Borrower or the firm
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(k) Invoice processing system

A Services may employ an invoice processing system for managing the submission and
payment of invoices,

If a Sarvicer, whether acting directly or through a vender or outsourcing company,
pracesses firm invoices electronically:

« Freddie Mac will reirmburse Lhe Servicer for the actual cost of the inveicing fee up to
the maximumn expense limils specified in Exhiat 57; and

+  The Servicer must not pass on any INvoice processing related charges Lo the
Borrower or the firm

The amaunts specified in £xhibit 57 for connectivity and invoice processing systems
are the maximum amounts for which a Sorvicer may seek reimbursament for the life
of the default {i.e., the duration of the farcclosure, incleding any Freddie Mac Default
Legal Matter such as bankruptoy ),

For cxample, if a Servicer has a'veady referred a Mortgage to foreclosure and it then
brcomes necessary to take action with respect to a bankruptcy related to such
Mortgage, or if @ Servicer has already referred a file for bankruptcy and foreclosure
has commenced foilowing the bankruptcy referral, rhe Servicer may be reimbursed
only for one connectivity fee. Likewise in this scenarin, if the Servicer is using #n
invoice processing system, then the Servicer may only seek reimbursement lor gne
invoicing fer associated with the foreclosure and for one inveoicing fee associated with
the bankruptocy during the life of the default,

Fregddie Mac Single Family/Archive of Single-Family Selter/Servicer GuidelArchive of Single-Family
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family
SelleriServicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 89;
Selection, Retention and Management of Law Firms for Freddia Mac Default Legal Matters/69.10:
Reporting {06/0M{13)

69.10: Reporting (06/01/13}
|[ARCHIVED VERSION

The Sarviger must provide reports related to firm performance, managemaent of foreclcsure
and bankruptcy processes, oversight of firm compliance and perfaormance and ather reiated
matters as reguired by Freddie Mac, Sorvicers must ensure thal ail firms retained for Frecdie
Mac Default Legal Matters report data reguired by Freddie Mac directly to Freddie Mac,

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer GuidelArchive of Single-Family
Seller/Servicer Guide Published as of the Date of the Last 2013 BulletintSingle-Family
Seller/Servicer Guide, Volume 2/Chs. 63-A59: Servicing Nonperforming MorigagesiChapter 6%:
Selection, Retenticn and Management of Law Firms for Freddie Mac Default Legal Matters/69.11:
Servicer monitoring and management of firm {08/01/13)

69.11: Servicer monitoring and management of firm (06/01/13)

' ARCHIVED VERSION]

The Servicer 1s responsible for managing and monitaring all aspects of the firm performance,
providing necessary assistance to the firm relating to Freddie Mac Default Legal Matlors, and
for undertaking all activities required to prolect Freddie Mac's interest in the Mortgage. The
Servicaer must alse ensure that the firm is in compliance with applicable Freddie Mac
requirements, and that the firm receives all training and documeantation relating to
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applicabzle Treddie Mac requirements, either separately or as part of the Servicer's standard
kraining.

{a) cCompliance processes

The Servicer must develop and hawe in place policies and procedures reqgarding
oversight and compliance of firms handling Freddie Mac Defautt Legal Matters. The
Servicer must have policies and procedures reasanably designed te ensure that firms
handiing Freddie Mac Defauit Legal Matters are it comphance with the himnited retentior
agreement, the applicable provisions of the Guide, and applicable |law,

The Servicer's ongoing compliance rmanitaring rmust address the following minimurm
alements:

« Ongoing eligibility under the Firm Minimum Requirements specified in Section 69.3;

« Compliance with the limited retention agreement, including the fee and cost
guidelines; and

s Firm performance and processes necessary fo ensure Servicer's compliance with
applicable Guide reguirements

The Servicer must conduct periodic compliance reviews and training as appropriate.
In determining the frequency of firm compliance reviews, the Servicer must consider
the overall risk posed to Freddie Mac by the firm {legal, reputationa!, and firancial),
firm file volume, performance, any changes in staffing ratios or levels, any litigation
against Lthe firm alleging systemic issues, any media coverages regarding the firm and
the prior results of any firm compliance reviews.

(b) Freddia Mac review of compliance process

Freddie Mac reserves the right to review the Servicar's compliance process. Freddie
Mac may reguire Servicers to conduct additional compliance activities related to firms
handling Freddie Mac Default Legal Matters, such as additional firm compliance
reviews,

The Servicer must rnake availatbile to Freddie Mac upon request the materials relating

Lo its parformance and compliance monitering of firms handling Freddie Mac Default

Legal Matters, including:

» 1nformation regarding the scope and methodology of the Sarvicer's compliance
monitoring;

+ The schadule of firm cornpliance reviews conducted:

» The identity of any vendars used in the firm compliance reviews,;

« All documentation from the firm compliance reviews; and

« All findings, reparts ar remcdiation plans resdlting from the firm compliance
reviews

In addition, Freddie Mac may require a Servicer ta change the scope of its
compliance pracess usced to maoritor Arms handling Freddic Mac Mortgages,

ic) Freddie Mac right to audit firm

Freddie Mac also reserves the right to directly conduct firm audits and firm on-site
vIsIts as Freddie Mac deems necessary. Freddie Mac audits and visits may focus on
iterms such as fee and cost compliance, Servicer compliance with Freddie Mac
requirements, and high-risk issues, including complisnce with applicable [aws,
reputalional risk, unsalisfactary resulls of Servicer finm compliance reviews and
conflicts of interesl involving Freddie Mac-owned or guarantiead Mortgages,
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Freddie Mac Single Family/Archive of Singte-Family SellerfServicer GuidetArchive of Single-Family
SclicrServicer Guide Published as of the Date of the Last 2013 Bulietin/Single-Family
Selier!Servicer Guide, Volume 2Chs. £3-469: Servicing Nonperforming Mortgages/Chapter 69:
Selection, Retention and Management of Law Firms for Freddie Mac Default Legai Matters/69.12:
Escalation of issues to Freddie Mac (06/01/13)

69.12;: Escalation of issues to Freddie Mac (06/01/13)

(a)

(b}

ARCHIVED VERSION |

Escalation of issues

The Servicer musl nolify Freddie Mac via e-mail {see Diractory 1), within two
Business Days of dlscovery or sooner if circumnstances warrant, if the Servicer becomes
aware of any issucs or concerns relating to a firm (including a specific employee o
vendar of a Hrm), ar a Freddie Mac Default Legal Matter, including, but not limited to:

» Any infurmalion regarding a firm that may warrant a firm's suspension, termination
or Servicer request to transfer Freddie Mac Default Legal Malters to anather firm;

» Information sunacsting lega: ar reputational risk posed by the firm such as bar
complaints, sanciions, or litigation alleging systemic issues with the firm, hrm
attorney, or the firm's practices;

»  Security incidents that compromise the secunity, confidentiality or integrity of

"cansitive customer Information™ and that security inclclent is related ta Freddie
Mac-owned or guarantesd Mortgages {refer 1o Secltions 6.2(c), and 53.8{b)),

« Artual or alleged fraud an the parl of the firm;

+ Federal, State, or lecal governmental :nquiries, including congressional inguiries,
regarding a firm, Freddie Mac-owned or guaranteed Mortgages, or Freddie Mac ar
Servicer practices affecting Freddie Mac-owned or guaranteed Mortgages;

s Mon-routing litigation {as described in Section 67,17);

«  Media inguirics relating to Freddie Mag, a finn, or Freddie Mac-ownad or
guaranteed Mortgages,

« Vaolume or capacity issues with the firm;

= Breach of the limited retention agreemont between the firm and Freddie Mac, ar
ihe contract between the Erm and Lhe Servicer,

« Legal matters such as regulatory updates and specific reporting on certain rmalters
(e.g., transfer tax mattars);

s ARy systemic issues with Lhe firm;

s Systemic Servicer issues rolated to file suspensions and foreclosure holds (e.9.,
failure to properly implement new statutory changes); and

+ Any material change in the ownership, partnership, er organizalion of the firm after
executing the limited retention agreement. Such notificatlons shaould include
instances where a named partner leaves the finm or a3 major praclice group
separates from the firm,

Procedures relating to issues and concerns

When a Servicer provides Freddie Mac notice of an issue requiring Freddie Mac's
attention, the Servicer must designate in its e-mail one or mere points of contact.
Freddie Mac may request that the Sarvicer obtain additional information from the Frm
regarding the issue that was escalated to Freddie Mac, and the Servicer rust promptly
provide the requested information to Freddie Marc.

Malionsiae Sulignes FHLMCOOD122
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(c] Freddie Mac rights

Freddic Mac reservos the right (o issue direction lo Servicers and Tlionms regarding
escalated issues. Refer to Section 69,15 for mare Information aiout Freddie Mac's
reservation of nghts

{d} Escalated issue — canfidential information

Any issue that is identified and escalated to or by Freddie Mac pursuant o this section
(other than nan-routing |ltigation) is considered to be "confidential information as
defined in Sections 2.16 and 53.3. The Scrvicer musl comply with the requiremoents of
such sections with respoct to treatment of any escalaled issuc.

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer GuideiArchive of slngle—ifan'ulg.uI
SelleriServicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family
SelleriServicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Chapter 69:
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matiers{69.13:
Termination and suspension of firms [08/01/13)

69.13: Termination and suspension of firms (06/01/13)
ARCHIVED VERSION

{a) Servicer-directed suspension of referrals, Freddie Mac Default Lagal Matter
transfers and terminations

If a Servicer becomes aware of infarmation regarding a firm's handling Freddie Mac
Default Legal Matters that might warrant a suspension of referrals af new Freddie Mac
Default Legal Matters, the transfer of Freddie Mac Befault Legal Matters to ancther
firm, and/or termination of the frnt (such as for legal, reputaticnal, or operaticnal
risk}, the Servicer must:

«  Motify Freddie Mac within two Business Days viz e-mail {see Directory 1) or
sooner if crcumstances warrant, as set forth in Section 69.12; and

« (Conduct due diligence with respect to the issue

If Ehe Servicer inkends to suspend referrals of new Freddie Mac Default Legal Matters,

lranster Freddie Mac Default Legal Matters, and/or terrinate g firm, the Servicer

must provide Freddie Mac with at least five Business Days' notice {see Directory 1)
prior to implernenting the decision. In addiion, the Servicer must:

« Provide Freddie Mac with the implermentation plan for the course of action chosen
by the Servicer,

+ lUpon request, provide Freddie Mac with the reason for Ehe decision and the due
diligence materials or ather information supporting the decision;

« Inform the firm of the decision; and

« [teep Freddie Mac periodically vpdated with respect to the status of implementaticn
of the dedcision

Refer to Section £9.14 for additional information relating to implementation of
Lerminations, transter of Freddie Mac Default Legal Matlers and suspensions.

Matignstar_Gulisrres FHLMC G123
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(b}

(c)

Freddie Mac-directed suspension of referrals, matter transfers and
terminations

Freddie Mac may direct the Servicer to initizte an investigation of a firm if Froddie Mac
becames aware of information that might warrant 2 suspension of referrals of new
Freddie Mac Default Legal Matters, the transfer of Freddie Mac Default Legal Matters,
or tarmination of the firm:, Freddie Mac also may conduct due dlligence ant
investigetions as necessary. Freddic Mac may instruct Servicers to suspend some or all
reforrals of new Freddie Mac Default Legal Matters, to transfer some or all existing
Freddie Mac Default Legal Matters, or to terminate a firm.

In the event of a decision by Freddie Mac to suspend referrals of new Freddie Mac
Default Legal Matters, transfer Freddie Mac Default Legal Matters, or terminate a firm,
Freddie Mac will;

s Inform the Servicer of the decision and provide direction with respecl 1o required
Servlcer actions, including direction with respect to transfers of Freddie Mac Default
Legal Mattars,;

s Inform the firm of the decision and provide direction to the firm with respect to
reguired firrm actions; and

» Terminate the limited retention agreement between Freddie Mac and the firm, as
appropriate

Documentation of due diligence review

The Servicer must maintain documentation of the due diligence review, the Servicer's
decision, and all other information supporting the decision for & pericd of seven years
after such decision,

Freddie Mac Single FamilyfArchive of Single-Family Seller/Servicer GuidefArchive of Single-Family
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family
Sellar!Servicer Guide, Volume 2Chs. 63-A89: Servicing Nonperforming MertgagesiChapter 6%:
Selection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.14:
implementing the termination and suspension of firms (D&/01/13)

69.14: Implementing the termination and suspension of firms (06/01/13)
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(a) Implementation plan

Prior to implementing any decision te terminate a contract with a firm1, suspend
referrals of new Freddic Mag Default Legal Matters and/or transfer Freddre Mac Default
Legal Matters fram a firm, the Servicer must develop an implementation plan which
addrasses:

» File transfers

+ The capacity of ather eligible firms in the State to handle additional Freddie Mac
Default Legal Matters and/or transferred Freddie Mac Default Legal Mattars

«  Praralion of fees and costs between the transferer and transferee firms

+  Contract provisions during any transition pernicd, including insurance; and

v Other issuns as necessary

The implemenlalion plan must take into account any legal, operational or
reputational risks thal may arise during the transition perod, and must address
these risks in the mast cost-elflicient and effective manner. Freddic Mac resarves the
Fght to require the modification of the implementation plan, and provide additianal
Servicar requirements refating Lo Lthe termination of any firm, the suspension of
referrals of new Freddie Mac Default Legal Matters and the transfer of Froddic Mac
Default Legal Matters.

(b} Servicer monitoring of implementation plan

The Servicer musl Lake all necessary steps 1o ensure that the implementation plan
preceeds in an orderly manner and that all Freddie Mac intorests are protected during
the implementation. Such steps include, but are not limited to!

« Transferring files relating Lo Freddie Mac Default Legal Matters 1o eligible firms:

* Addressing any issues arising from the transfer of files, the suspension of reforrals
and the termination of a firm;

+ Eeporting periodically to Freddic Mac on the status of the plan, including such
delails us how many files are transferred Lo each new firm, which new firms roccive
the files and the trming of transfors: ane

+ Such other detaifs as requeasted by Freddie Mac

Servicers may nob charge Freddie Mac or Borrowers for any fees or costs associated
with transferring Freddie Mac Default Legal Matters, and such amounts may not be
adderd to Borrowsr Mortgage halances.

{c} Freddie Mac’s rights to manage termination, suspension and/or file transfers

Freddie Mac may dedide, in its sole discretion, that the legal, operational or
reputabional risks necessitate Freoddic Mac's managemeant of the:

= Termination af any firm with respect Lo ils handling of Freddie Mac Default Legal
Matbers;

+ Suspensfon of referrals of Freddie Mac Default Legal Matters to a firm; and/or

«  Transfers of files relating to Freddic Mac Defaull Legal Matters

In such case, the Servicer must cooperate with Freddie Mac in such management,

and provide all necessary documentation, files and information as requested by
Freddie Mac.

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer GuidefArchive of Single-Family
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family
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SelleriServicer Guide, Volume 2/Chs. 63-46%: Servicing Nonperforming Mortgages/Chapter 69;
Sclection, Retention and Management of Law Firms for Freddie Mac Default Legal Matters/69.15:
Reservation of Rights and remedies for non-compliance {06/01/13)

69.15: Reservation of Rights and remedies for non-compliance (06/01/13)
ARCHIVED VERSION

Fraddie Mac reserves the right to direct and controi alk litigation involving a Freddie Mac
laan. The Servicer and firm handling the fitigation must cooperate fully with Freddie Macan
the prosecution, defense or hanrdling of the matler.

In addition, Freddie Mac roserves the right Lo

1. Select the foreclosure counsel for & particular case, whether the case is routine oF non-
routine litigation;

2. Direct and manrage the actions taker by the foreclosure counsel, an a case-by-case or
ingividual State basis,;

3. Assess additional compensatory fees against the Servicor and/or seek repayment of
losses, costs or damages from the Servicer sustained due fo errars, omissions ar
delavs by the Servicer or its agent; and

4, Direct and manage the aclions taken by Servicers and firms relating to escalated
issues specified in Section §9.12

Remedies for non-compliance

If a Servicer fails to comply with the provisions under Chapter 69, Freddie Mac, in its sole
discretion, and in addition to any other remedies specified in the Guide or the Servicer's
other Purchase Documents, reserves the right to:

s Refuse to reimburse the Servicer for any legal fees and cosis;

v Offset the entire leqal fee from future foreclosure expenses otherwise eligible for
reimbursemenl. rom Freddie Ma¢ or seek the Servicer's reimbursement of the entire legal
fee with inlerest, if Freddie Mac has already reimbursed the Servicer for the costs involved
in the particular fereclosure or bankraptcy;

» Require the Servicer to reimburse the firm or Freddie Mac for any prohibited payments or
other financial benefits;

e Prohibit the Servicer from cortracting, directly or through any service pravider, vendor or
outsourcing company, with & firm with respect to products or services andillary Lo a
foreclosure or bankruptcy case;

« Prohihit the Servicer from contracting wilh Ehe service provider, vendor ar cutsourcing
company invalved in the prohibited activitics with respect to Freddie Mac-owned or
guaranteed Martgages;

»  Sesk Scorvicer repayment of losses, costs or damages sustained by Freddie Mac due to
arrors by the Servicer or it agent; and/or

» Require repurchase of impacted Mortqgages

Related Guide Bulletins Issue Date

Bulletin 2012-3 February 15, 2013

Freddie Mac Single Family/Archive of Single-Family SellerServicer GuidefArchive of Single-Family
Seller/Servicer Guide Published as of the Date of the Last 2012 Bulletin/Single-Family
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SelleriServicer Guide, Volume 2/Chs. 63-A69: Servicing Nonperforming Mortgages/Ghapter AG9:
Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1,
ZD13/Chaptar A69: Retantion of counse! for Freddie Mac Default Legal Matters Referred Prior o
August 1, 2013

Chapter A69: Retention of counsel for Freddie Mac Default Legal Matters
Referred Prior to August 1, 2013

ARCHIVED VERSION

Freddie Mac Single FamilyfArchive of Single-Family SelferfServicer GuidefArchive of Single-Family
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Singta-Family
Seller/Servicer Guide, Volume 2iChs. 83-A69: Servicing Nonperforming MortgagesfChapter A6S:
Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1,

201 3(AG9.1: Overview (06/01/13)

REevISION HisTory 11709712 [HIpe]

Revision Numper: 11092012 DaTe: 11/09/2012
REVISION REMARKS: T-15 CONTENT HAS CRANGED. CURMENT RECUIREMEM S AR AR UNSHADED
P51,

AB69.1: Overview (Effective: 11/09/12)

IARCHIVED VERSION]

It a Freddie Mac Default Legal Matter |s relerred to a law firm prior to June 1, 2013,
the Servicer must comply with the reguirements relating to the selection and
retention of counsel as set forth in this chapter rather than the requirements of
Chapter 62. However, Servicers must comply with the requirements in Chapter 69
related to the monitoring and management of a law firm, reporting, escalation of
issues angd termination and suspension of law firms for malters referred to counsel
priorto June 1, 2013,

AB9.1: Overview {(06/01/13)
ARCHIVED VERSION

If a Freddia Mac Defaurlt Legal Matter is referred to a law firm grior to Auguost 1, 2013, the
Servicer must comply with the requirements relating o the selection and retention of
counset as sat forth in this chapter rather than the reguirements of Chapter 65, However,
Servicers must comply with the requirements in Chapter 69 related to the monitoring and
management of a law firm, reporting, escalatlon of issues and termination and suspension of
law firms for matters referred to counsel on or after June 1, 201 3.

| . _
i Related Guide Bulletins Issue Date

- Bulletin 2013-9 May 28, 2013

“ Freddie Mac Single Family/Archive of Single-Family SellerfServicer GuidefArchive of Single-Family
: SellerfServicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family

. SellerServicer Guide, Volume 2/Chs. 63-A89: Servicing Nonperforming MortgagesfChapter ABYS:

: Retantion of counsel for Freddie Mac Default Legal Matters Referred Prior Lo August 1,

- 2013A69.2: Litigation counse| eligikility criteria {(06/01/13)
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Revision Histosy 11/09/12 [Hipe]

RevIsioN NUMBER: 11092012 Dare: 11092012
REVISION REMARKS: THIS COMIENT HAS CHAMGED. TURRENT REGUIREMENTS AIPEAR JNSHANEE
[RELCWA

A69.2: Litigation counsel eligibility criteria (Effective: 11/09/12)

ARCH IVED VERSION

Having a single law firrn handle a Mortgage from foreclasture through eviction,
including bankruptey, Increases efficiency and effectiveness by eliminating learning
curve problems and delays caused by hand-offs and duplicative title work.
Therefore, Servicers are required to ensure that counsel retained for Freddie Mac's
Martgage foreclosures, evictions, deeds-in-licu of foreclosure and bankruptcias
meet the following criteria:

« The law firm retainad as litigation counsel must have expertise in all four of the
following areas: residential foreciosures, deeds-in-lieu of foreclosure, avictions
and secured creditor represantalion in kankruptcy cases. For foreclosures or
ovictions on 2- ta 4-unit properties, the law firm rmust also have experience in
handling litigation mallers on income-producing propetties, including appointing
receivels and enforcing assignment of rents,

» The attorneys at the law firm who are actually handling Freddie Mac's cases must
have a minimum of three yoars' experience in their particular areas of expertise.
For example, an attorney handling a bankruptcy case must have at least three
years' experience representing secured creditors in bankruptcy cases. In the
event that the attorney handling a matter for Freddie Mac is unavailable, the firm
must have an attorney with simitar relevant experience who can substitute for the
absent attorney without causing a delay.

In addition, when selecting a law firm to handle foreclosures and bankruplcios,
Servicers should consider the reputation of the firm a5 well as whether tho firm's
attorneys, principals, or managers are, or have been, subject ta;

s Disciplinary ackion by any regulatory authority
+  Sanctlons imposed by a court or licensing authority

« Legal action by any governmental or regulatory authority resulting from the firm's
involvement in singie-family loan-level foreclosure, bankruptey, cviction or
property dosing activities

-

l.egal action by consumers resulling fram the firm's involvement In single-family
lpan-1tevel fareclosure, bankruptey, eviction or property closing activities

Freddie Mac may, at its option, designate counsel to perform specific duties. Refer
to Seclion AbS.3 regarding selecting foreclosure counsel.

Refer to Sections 67,10 through 67.15 regarding when to refer o bankruptoy case
to counsel and our requiremcnts for bankruptcy counsel, Sections 67.17 Fhrough

67.18 regarding litigation, and Exhibit 79, Designated Litigalion Counself/Trustee,
which identifies our designated counsel.

A69.2: Litigation counsel eligibility criteria (06/01/13)
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|ARCHIVED VERSIDNJ

Having a =single faw firm handle a Mortgage from foreclosure through ewviction, including
bankrupoy, increases efficiency and effectiveness by eliminating learning curve problems
and delays caused by hand-offs and duplicative titte work. Therefore, Servicers are required
to ensure thal counsel relained for Freddie Mac's Mortgage foreclosures, evictions, deeds-in-
lieu of foreclosure and bankrupicies meel the following criteria;

s The law firm retained as litigation counsel musk have expertise in all four of the following
araas: residential foreclosures, deeds-in-fie of foreclosure, evictions and secured craditor
representation in bankruptoy cases. For foreclosures or evictions on 2- to 4-unit
praperiles, the law firrm must also have experience in handling litigation matters on
income-producing properties, including appeinting receivers and enforcing assignment of
renls.

s The attorneys at the law firm who are actually handling Freddie Mac's cases must have a
minimum of three years' experience in their particular argas of expertise. For examplg, an
attorney handling a bankruptcy case must have at least three years' exparience
representing secured creditors in bankrupteoy cases, In the event that the attorney
handling a matter for Freddie Mac is unavailable, the firm must have an attorney with
similar relevant experience who can substitute for the absent attorney without causing a
delay.

In addition, when selacting a law firm Lo handle foreclosures and hankruptdes, Servicars
sheuld consider the reputation of the firm ag well as whether the firm's attorneys, principals,
or managers are, or have been, subject to:

« Disciplinary action by any reguiatory authority

« Sanctions imposcd by a court, or licensing authority

» Legal action by any governmental or regulatory authority resulting fram the firm's
involvement in single-family loan-level foreclosure, bankruptcy, eviction or property
closing activities

+ Legal action by consumers resulting from the firm's invalvement in single-family loan-level
foreclosure, bankruptcy, eviction or property closing activitics

Refer to Sections 67.10 through 67.15 regarding when to refer a bankruptey case to counscl
and aur reguirements far bankruptey counsel, Sections 67.17 through &/.18 regarding
litigation,

Related Guide Bulletins Issue Date

Bulletin 2013-9 May 28, 2013

Freddie Mac Single Family/Archive of Single-Family SellerfServicer GuidefArchive of Single-Family
Seller/Servicar Guide Published as of the Date of the Last 2013 Bulletin/Single-Family
Seller/Servicer Guide, Volume 2/Chs. 63-A88: Servicing Nonperdorming Mortgages/Chapter A89:
Retenticn of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1,

2013/A69.3: How to select foreclosure counsel {06/01/13)

RevisION History 11/09/12 [Hibe]

REVISION NuMeer: 11092012 Dare: 11/09/2012
REVISION REMARKS: THIS CONTENT HAS CHANGER, CURRENT REQUIREMERTS AFPEAR UNSHADED
GELOW,
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AG9.3: How to select foreclosure counsel or trustee (Effective:
11/09/12)

ARCHIVED VERSION]

The Servicer is responsible for sclecking attorneys and trustees, and ils seloction
decisions must nol be influenced by inappropriate considerations, Refer to Section
AES 6 for additional infurmation an prohibitions relating to foreclosure and
bankruptoy referrals.

When making foreclnsure and bankruptey referrals, the Servicer raust ensure that it
is diversifying referrals by engaging in a relationship with at least two law firms, or
trustees, in higher-volume States (States In which the Servicer has 250 or more
Freddie Mac foreclosure and bankruptey referrals in a calendar year).

In higher-volume States, the Servicer must take one of the following approaches Lo
divarsifying foreclosure and bankrupley reforrals:

1 The Servicer must make foreclosure and bankruptcy referrals an Mortgages it
services an behalf of Freddic Mac to at least two law firms or trusteeas,
ensuring that at leas! & substantial minorty of the referrals are made to the
lawr firm that recelves the fewest referrals; or

2. The Servicer must make foreclosure and bankruptey refervals to at least two
law firms or trustess, with respect to its entire Servicing pertfolio, ensuring
that at |east & substantial minarity of the referrals are made to the law firm
that receives the fewest referrals

In addition, all Servicers must hove a contingency plan in place, either in the furm
of a stand-alone document or Incorparated into policies and procedures, to redirect
new foreclosure and bankruptoy referrals in the event a law firm the Servicer is
using is no longer abile o accept new referrals.

The Servicer must Use the same entity that it retains to represent it in a bankruptcy
actlon on a Mortgage to process the foredosurg,

The foreclosyre counsal or trustee must be free from any conflict of interest with
the Borrower.

{a) Foreclosures on a property in a State where Freddie Mac has
designated counsel

Freddie Mac has designated counsel in the following selected States:

1. Arizona

2. California

3 Connecticut

4, District of Columbia
5. Florida

&, Georgia

7. lllinois

8. Indiana

9. kentucky

Malionzim _Gulisrrez_FHLMS0201 35
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10, Maryland

11, Massachusetts
12 Michlgan

13, Minnesota

14, Mevada

15, Mew Jersey
15, MNew York

17.  Morth Carahna
18. Ohio

19.  Pennsylvanla
20, South Caroling
1. Texas

272, Virginia

23, Washingtan
24, Wesk Virginia

The Sarvicer must use one of Freddie Mac's designatad counse| for the
foreclosure {unless the Mortgage on which the Servicer is foreclosing was
sold to Freddie Mac with recourse ar it is an FHA Mortgage, VA Mortgage, or
Section 502 GRH Mortgage) If the Martgage is secured by a:

1 2- 1o 4-unit property in Arizona, California, Connecticut, the District of
Calumbia, Florida, Geargia, [linois, Indiana, Kentuciky, Maryland,
Massachusetts, Michigan, Minnesota, Nevada, New Jarsey, New York,
North Carclina, Ohio, Pennsylvania, South Carolina, Texas, Virginia,
Washington ar West Virginia

2. A Manufactured Horme in Arizona, Califormia, Connccticuk, the District of
Columbia, Florida, Georgia, Tllinois, Indiana, Kentucky, Maryland,
Massachuselts, Michlgan, Minnesota, Nevada, New Jersey, New Yorl,
North Carclina, Chin, Pennsylvania, South Carolina, Texas, Virginia,
Washinglon or Wesl Virginia

3. 1-ta A-unit praperty in Texas and the Mortgage was a Texas Lguity
Seclion 50(a)(6) Morlgage

additionally, Freddie Mac may require the Servicer to use Freddie Mac's
designated counsel on 1-unit properties in one or more of the selectad
States based on Freddie Mac's evaluation of the Servicer's foreclosure
parformance. Freddie Mac will notify the Servicer in writing if the Servicer
must use designated counsel in any of the selected Stales.
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{b} Foreclosure on a property in a State where Freddie Mac does not have
designated counsel or when the Servicer is not required to use
designated counsel

Unless the Servicer uses Freddie Mac's designated counscl as required under
this chapter, the Servicer must select either & foreclosure counsel or trustes,
as appropriate under applicable law, to represent the Scrvicer in the
foreclosure action.

The Servicer musk use the same entity Lo conduct a foreclosure and any
bankruplcy perlaining to a particular Morlgage. In those States where [t may
be comman practice to use 3 brustee Lo conduct a foreclosure, the trustee
must bie assaciated with a bankrupicy law firm meeting the criteria specified in
Seclion AGS.2. Any bankruptcy filed on a Mortgage in foreclosure being
processed by 2 trusteg, must be handled by the trustee's assoriated
bankruptcy law firm, The trustee and the associated bankruptey law finm must
transfer information regarding the case seamigssly and must net in any way
increase the bankruptoy or State foreclosure time lines.

The foreclosure counsel or trustee the Servicer chooses must meet the
eligibility requirements in Section AB9.2.

When selecling the foreclosure counsel or trustee, the Servicer must base the
selection on the prior performance of the foreclosure counsel or trustee in the
following areas:

1, Campleting foreclosures

2. Delivering clear and marketable title to Freddie Mac

E3 Facilitating reinstatemaonts and workouts with Borrowers
4, Resalving libgation delays {foreclosure counsel only}

The Servicer must communicate Freddie Mac's Slate foreclosure Hime line
expectalions and Freddie Mac's allowable fee schedule to the foreclosure
calunsel whom the Servicer selects, The Servicer must also communicate to
the attarney or trustee that If they pay the Servicer or its vendor, either
directly or indirectly, for any of the Servicing obligations covercd by the
Servicing Spread or any cxpenses itemized in Section 71.24, Freddie Mac
may preclude the attorney or trustee who pays any such expenscs on
Freddie Mec Morlgages from processing future fareclosures or bankruptcies
for Freddie Mac.

AGY.3: How to select foreclosure counsel (06/01/13)

T

RCHIVED VERSION|

The Servicer is responsible for selecting counsa!, and its selection decisions must not be
influenced by Inappropriate considerations. Refer to Section AG9.6 fer additional information
on prohibitions relating to fereclosure and bankruptey reforrals.

When making foreclosure and bankruptey referrals, the Servicer must ensure that it is
diversifying referrals by engaging in a relationship with at least two law firms in higher-
volume Stales (States in which the Servicer has 250 or more Freddie Mac foreclosure and
bankruplcy referrals in a calendar year),

Malirstae_taierrezr_THLRCOO0132Z
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In higher-volume States, the Sorvicor must take one of the following approaches to
diversifying foreclosure and bankraptey roferrals:

1. The Servicer must make foreclosure and bankruptcy referrals an Mortgages it services
on behalf of Freddie Mac to at least two law firms, ensuring that at least a subslantial
minority of the referrals are made to the law firm that receives the fewest referrals; or

2. The Servicer musk make foreclosure and bankruptcy referrals to at least two law firms,
with respect to its entire Servicing portfolio, ensuring that at least a substantial
minority of the referrals are made to the law firm that receives the fewest referrals

In addition, all Servicers must have a contingency plan in place, either in the form of a
stand-alone document or incorporated into policies and precedures, to redirect new
foreclosure and bankruptcy referrals in the event a law firm the Servicer is using is no longer
able to accept new referrals.

The Servicer must use the same entity that it retains to represent it in a bankruptcy action
on & Mortgage to process the foreclosure,

Tne foreclosure counsetl must be frae from any conflict of interast with the Borrower.

The foreclosure counsel the Servicer chooses must meet the gligibility requirements in
Soction AED.2.

When selecting the foreclosure counsel, the Servicer must base the selection on the priar
performance of the foreclosure counsel in the following areas:

1. Completing foreclosures

2. Delivering clear and marketable title to Fraddie Mac

3. Faclitating reinstatements and workouts with Borrowers
4. Resolving litigation delays (forecosure counsel only}

The Servicer must communicate Freddie Mac's State Foreclosure time line expectations and
Freddic Mac's alfowable fee schedule to the foreclosure counsel whom the Servicer selects,
The Servicer must alsno communicate to the counsel that if they pay the Sendcer ar its
vendar, either directly or indirectly, for any of the Servicing ebligations covered by the
Servicing Spread or any expenses itemized in Section 71.24, Freddie Mac may preclude the
counsel who pays any such expenses on Freddie Mac Mortgages fram pracessing future
foreclosures or bankruptcies for Freddie Mac,

Related Guide Bulletins Issue Date

Bulletin 2013-9 May 28, 2013

. Freddie Mac Single Family/Archive of Single-Family Seller/Servicer GuidefArchive of Singfe- Fﬂmlhf
: SellerfServicer Guide Published as of the Date of the Last 2013 Bulletin/Singla-Family

i Seller/Servicer Guide, Volume 2/Chs. 53-AB%: Servicing Nonperforming Mortgages/Chapter ABS:

: Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1,

; 2013/A69.4: Selecting bankruptey counsel (068/07/13)

Revision History 11/09/12 [Hipel

Revision MumBer: 110592012 DaTe: 117092012
REvISION REMARKS: THIS CONTENT HAS CHANGED, CURRENT REQUIREMENTS APPEAR JUNSHADED
BELOW,
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A69.4: Selecting bankrupicy counsel (Effective: 11/09/12)

ARCHIVED VERSION |

The Servicar must diversify foreclosure and bankruptey referrals in higher-volurne
States (States in which the Scrvicer has 250 or more Freddie Mac fareclosure and
hankruptcy refarrals in g calendar yvear). In addition, the Servicer must have a
contingency plan to redirect now foreclosure and bankruptey referrals in the event
a law firm ar trustee Ehat the Servicer is using is no longer able te accept new
referrals (see Sedkion AG9.3).

Bankruptcy counsel must be free from any canflict of intarest with the Borirower,

Servicars must use the same entity retained in 2 foreclosure action on a Mortgage
to represent the Servicer in a subsequent bankrupkey. (For example, if the Servicer
retained foreclosure counsel that is nol a designated counsel, then the Servicer
must Lse that same law firm for any bankruptey. Servicers must not refer the
bankruptcy to one of Freddie Mac's designated counsel.) Likewise, if at the
dismissal or completion of Lhe bankrupicy the Mortgage progresses to foreclosure,
the Servicer must use the same law firm to handle the forecasure as it used for the
bankrugptcy.

If the Servicer does nat usea the same entity representing the Servicer in a
foreclosyre action to represent it in a subsequent bankruptey, Freddie Mac may, in
its sole discretion, elect not to reimburse Lhe Servicer. See Chapter 71 far more
details on reimbursement for bankruploy costs and fees.

If a Servicer determines that spedial circumstances exist that reguire case
management by counsel on a current Mortgage, then the Servicer must obtain
Freddie Mac's priar written approval to obtain counsel in accordance with the
requirements in Section A69.2 and incur the legal expense by submitting a request
for pre-approval via the Reimbursement System.

{a) Selecting bankruptcy counsel in a Stata where Freddie Mac has
designated counsel

Froddic Mac has designated counsel In the following selected States:

1. Arizona

2. California

3. Connecticut

4, District of Columbia

b, Florida
) Georgia

7 Hlineis

8. Indiana

9 Kentucky

10, Maryland

1t. Massachusetts

12,  Michigan

13, Minnesota
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14. MNevada

15, New lersey
16. Mew York

17, Morth Carolina
18, ©Ohio

19.  Pennsylvania
20, Bouth Caroling
21, Texas

22.  virginia

23. Washington
24, West Virginia

Servicers must use Freddie Mac's designzted counsel for the bankruptcy
{unless the Maortgage on which the bankruptcy was filed was sold with
recaurse or it is an FHA Mortgage, VA Mortgage, or Section 502 GRH
Martgage) if the Mortgage is secured by a;

1, Z- e d-unit property in Arizona, Cahfornia, Connecticut, the Districk of
Columbia, Florida, Georgia, Illingis, Indiana, Kentucky, Marvland,
Massachusetts, Michigan, Minnesota, Nevada, New Jersey, New York,
Morth Caralina, Ohio, Pennsylvania, South Caroling, Texas, Virginla,
Washington or West Virginia

2. Manufactured Home in Arizona, California, Connecticut, the District of
Columbia, Florida, Georgia, illinois, Indiana, Kentucley, Maryland,
Massachusetts, Michigan, Minnesata, Nevada, New lersey, New York,
Morth Carolina, Ohio, Pennsylvania, South Carolina, Texas, Virgina,
Washingtan ar West Virginia

3. 1- to 4-unit property in Texas and the Mortgage was a Texas Equity
Section 50(a)(&) Mortgage

4, Servicers must also use designated bankruptcy counsel in a designated
counsel State for a Mortgage regardiess of property type if Freddie Mac
has sent written notification to the Servicer of such a requirement
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{b) Selecting bankruptcy counsel in a State where Freddie Mac does not
have designated counsel

Servicers must choose bankruptey counsel thal moet the eligibility
requirements in Section AB9.2. In additlon, Servicers must base the selection
on the prior parformance of the bankruptcy counsel in the following areas:

1. Timely filings of matian far relief
Z. Length of Hime to obtaln automatic stay or case dismissal
3. Fzcilitalion of loss mitigation options where appropriate

If at the dismissal or completion of the bankruptey the Morlgage progresses
to foreclosure, the Servicer must use the same law firrn to handle the
foreclosure that was userd for the bankruptey, However, in those States
where it may be cormmon practice to use a trustee to conduct a foreclosure,
the Servicer must use a trustee that is associabed with the law firmn that
handled the bankrupicy.

A69.4: Selecting bankruptcy counsel (06/01/13)
[ARCHIVED VERSION

The Servicer must diversify forecdiosure and bankruptey referrals in higher-volume States
(States in which the Servicer has 250 or more Freddie Mac foreclusure and bankruptcy
refarrals in a8 calendar year). In addilion, the Servicer must have a contingency plan ta
redirecl now fareclosuire and bankruptoy referrals in the event a law firm that the Servicer is
using is no longer able to accept new referrals (see Section AGS.3).

Bankruptcy counsel must be free from any conflict of interest with the Borrower.

Servicers must use the same entity retained in a foreclosure action on a Morfgage to
represent the Servicer in a subsequent bankruptcy. (For example, if the Servicer retained
foreclosure counsel that is not a designated counsel, then the Servicer musk use that same
law firm for any bankruptcy. Servicers must not refer the bankruptcy Lo one of Freddie Mac's
designated counsel.] Likewise, if at the dismissal or completion of the bankruptcy the
Mortuage progresses to foreclosure, the Servicer must use the same law firm to handle the
fareclosure as it used for the bankruptoy.

Tf the Sorvicer does rot use the same entity represanting the Servicer in a fureclosure action
to represent it in a subsequent bankruptcy, Freddie Mac may, in its sole discretion, elect not
tg reimburse the Servicer, Sea Chapter 71 for more details on reimbursement lor
bankruptcy costs and fees,

If a Servicer determines that special circumstances exist that require case management by
counsel on a current Mortgage, then the Servicer musk ohtain Freddie Mac's prior written

approval to oblain counsel in accordance wilh the requirements in Section AG9.2 and incur
the legal expense by submitting a request for pre-approval via the Reimbursement System.

Related Guide Bulietins Issue Date

Bulletin 2313-9 May 28, 2013

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer Guide/Archive of Single-Family
Seller/Servicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family
Seller/Servicer Guide, Volume 2/Chs. §3-A69: Servicing Nenperforming Mertgages/Chapter AGY:
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"Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1,
2013/AB9.5: Foroclosure time line compensatory fee protection for use of designated counsel
when reguired {11/09/12)

A69.5: Foreclosure time line compensatory fee protection for use of
designated counsel when required (11/09/12)

ffor Mortgages referred to foreclosure prior to October 1, 2011;

The Servicer will not be subject to compensatory fees for a forecosure and/or bankruptoy
handled by a designated counsel that is not completed within Freddie Mac's required time
lines, as lung os the deloy was not caused by the Servicer's failure to refer the Mortgage to
faroclosure in accordance with the Guide requirements and/or send all of the documentation,
informalion, signalures andfor funds to the designated counsel as required.

If the Servicer alects o use Fraddie Mac's designated counsel, and the Servicer does not use
that same designated counsel for hoth foredlosure and bankruptoy, Freddie Mac will not give
the Servicer credit for using designated counsel for purpeses of foreclosure time line
compensatery fee protection.

Freddie Mac Single Family/Archive of Single-Family Seller/Servicer GuidelArchive of Single-Family

SeallerfServicer Guide Published as of the Date of the Last 2013 Bulletin/Single-Family

SellerfServicer Guide, Volume 2/Chs. §3-A69: Servicing Nonperfarming Mortgages/Chapter ABS:

Retention of counsel for Freddie Mac Default Legal Matters Referred Prior to August 1,

20131ABR.6: Prohibifions relating to foreclosure and bankruptey referrals; Freddie Mac remedies
for non-compliance (08/01/13)

Revision History 11/09/12 [Hipe]

Revision Numser: 11092012 Date: 11/05/2012
Revision REMARKS! THIS CONTENT HAS CHANGEC. CURRERT REQUIXEMENTS APPEAR LINSHADED
BELOW,

A69.6: Prohibrtions relating to foreclosure and bankruptcy
referrals; Freddie Mac¢ remedies for non-compliance (Effective:
11/09/12)

ARCHIVED VERSION

Freddie Mac requires thal all foreclosure and bankruptoy-related Servicing
cbhligations, and all sorvices and produds purchased in connection with such
Servicing obligations, be dane in the most effective, efficient and cost-conscicus
manner. Servicars must not require the law firm to perform any foreclusure or
bankruptcy-related services on any Freddie Mac Legal Matter without
cornpensation.
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{a)} Prohibitien against charging for, contracting for, or making
arrangements to receive benefits for Servicing obligations

A Servicer, whether acting directly or through an affiliate, service providoer,
vandor or cutsourcing company, must not directly ar indiractly.

s Charge Freddie Mac, the frustee or attorney for any foreclosure or
bankruptey- related Sorvicing obligations, inchuding expenses covered by
the Servicing Spread; or

» Contract or make any arrangaments with attorneys or trusiees whaoreby
the Servicer (or its affiliate, sorvice provider, vendor or putsourcing
company) receives, direckly ar indirectly, any finandal or olhor honefits
{including, but nul Hmited to, payments, the provislon of employees, or
free or discounted services ar products) from the atlomeys ar trustees in
connecton with any Froddic Mac Mortgage

Refer to Section 34.4 for additicenal inforrmation on Servicing obligations.

{b)} Prohibition against Servicers requiring attorneys and trustees to use
specific vendors, services and/or products

A Servicer must not, whether acting directly or through an affiliate, service
provider, vandor or gutsourcing company!

¢« Regquira an attorney or trustee to contract with or use a particular service
provider, vendor or oulsourcing company, or to use, ar pay for, a
particular service or product;

s Refuse to refer a file ko an attorney or trustee because the attorney or
trustee chooses not to contract with or use a particular service provider,
vender or outsourcing company, or chooses not to use, or pay for, a
particular service or product; or

s Charge an attorney or trustee for any aspeact of the file referral or
management process, inciuding, but not limited to, the usa of connectivity
or invoice processing systems (e.9., licensing or subscription fees, "¢lick”
charges, ar any other payment) in order for an attorney or trustee o
provide services necessary to prosecute the foredosure or bankruptcy case

However, a Servicer may reguirg an attorney or trustee ta use cortain
connectivity or inyoice processing systems provided thal the attorney ar
trustee is not reguired to pay for the use of, or access to, such systems.

{c) Prohibition against service providers, vendors, outsourcing companies
ar others influencing selection of foreclosure counsel and trustees

The Servicer, and nab a service provider, vendor or autsourcing company
assisting the Servicer in Servicing defaulted Mortgages, must select the
attorneys and trustees to work on Freddie Mac Mortgages, and Servicers must
not permit service providers, vendors, outsourcing companies, or others Lo
participate in or influence, in any way, the Servicer's selection process,

Hzto-star_Guterrez_FALMCOD0138

hitps:#www allregs.comiplibarchPrint aspX2hd3=0c3 | 1e 79e1344354ac901 fabd /ddSed2.. JAKS AN /



AllRegs Onling Document Print Page 380113

{(d) Remedies for non-compliance

If a Servicer fails to comply with the provisions of Section AG9.6{a), (b}, or
(¢}, Freddie Mac may, in its sole discretion and in addition to any other
remedies specified in the Guide or the Servicer's other Purchass Documeants;

«  Refuse to reimburse the Servicer for any attorney or trustee fees and
costs,

= Oifset the entire legal fee from future oroclosure expenses or seek
reimbursement of the entire legal fee with interest, if Freddie Mac has
already relmbursed the Servicer for the costs involved in the particular
foreclosure or bankruptoy;

v  Require the Servicer to reimburse the atrorney, trustee or Freddie Mac for
any prohibited payments or other financial benefits:

» Prohibit the Servicer from contracting, directly or through any service
pravider, vendor or gutsourcing campany, with an attorey or trustee with
respect to products or services ancillary to a foreclosure or bankruptey
case; and/or

«  Prohibit the Servicer from contracting with the service provider, vendor or
aurscurcng company involved in the prohibited activities with respect to
Freddie Mac Morlgages

AG9.6: Prohibitions relating to foreclosure and bankruptcy referrals; Freddie
Mac remedies for non-compliance {06/01/13)

| ARCHIVED VERSION

Freddie Mac requires that all fereciosure and bankruptey-related Servicing obligations, and
all services and praducts purchased in connection with such Servicing abligations, be done Iy
the maost effeclive, efficient and cost-conscious manner. Servicers must not roquire the law
firm to perform any forecosure or bankruptoy-related services on any Freddie Mac Logal
Matter without compensation,

{a) Prohibition against charging for, contracting for, or making arrangements to
receive benefits for Servicing obligations

A Servicer, whether acting directly or through an afflllate, service provider, vendor or
putsourcing company, must not directly or indirectly:

* Charge Freddie Mac, the counsel for any foreclosure or bankruptoy-related
Servicing abligations, including expenses covered by the Servicing Spread; or

»  Canfract or make any arrangements with counsel whereby the Servicer (or its
gffiliate, service provider, vendor ar outsourcing company) receives, directly or
indirectly, any finandal or other benefits {including, but not limited to, payments,
the provision of employees, or free or discounted services or products) from the
counsel in connection with any Freddie Mac Mortgage

Refer to Section 54.4 for additional information on Servicing obllgations.
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{b) Prohibition against Servicers requiring firms to use specific vendors, services
and /or products

A Servicer must not, whelher acting directly or through an affiliate, service provider,
vendor ar outsourcing company':

v  Require counsel to contract with or use a particular service provider, vendor or
outsourcing company, or to use, or nay for, a particular service or product;

«  Refuse to refer a file to counsel hecause the attorney chooses not la contrack with
or use a particular seivice provider, vendor ar outsourcing company, or chooses
not to use, or pay for, a particular service or product; or

»  Charge counsel for any aspect of the file referral or management process,
including, but not limited to, the use of connectivity or invoice processing syshoms
{e.q., licensing or subscriptlon fecs, "click” charges, or any other payment) in order
for an attorney to provide services necessary to prosecute the foreclosure or
banlruptcy cose

However, a Servicer may reguire counsel to use certain connectivity or inveolce
processing systems provided that the attorney is nol required to pay for the use of,
or access Lo, such syslems.

(c) Prohibition against service providers, vendors, outsourcing companies or
others influencing selection of foreclosure counsel

The Servicer, and not a service provider, vendor or outsourcing company asslsling thoe
Servicar in Servicing defaulted Mortgages, must select counsel to wark on Freddie Mac
Mortgages, and Servicers musl nat permit service providers, vendors, cutsourcing
comparnies, or others ta particpate in or influence, in any way, the Servicer's selection
process.

{d) Remedies for non-compliance

If & Servicer fails to comply with the provisions of Section A89.6(a), (b}, or {c},
Freddie Mac may, in its sole discretion and in addition to any other remecdies specifind
inn the Guide or the Servicer's other Purchase Documents:

a  Refusge to reimburse the Servicer for any counsel fees and costs;

+  Offsel the entire legal fee from future foreclosure expenses or seek reimbursement
of the entlre lagal fee with interest, If Freddie Mac has already reimbursed the
Servicer far the costs involved In the particular foreclosure or bankruptoy;

« Require the Servicer o reimburse the counsel or Freddie Mac for any prohibited
payments ar other financial benafits;

v Prohlblt the Servicer from contracting, directly or through any service provider,
vendor or outsourcing company, with counsel with respect to products or services
ancillary to a foreclosure or bankruptcy case; and/or

« Prohibit the Servicer from contracting with the service providor, vondor or
outsourcing company involved in the prohibited actlvities with respect to Freddie
Mac Mortganes

Related Guide Bulletins Issue Date

Bulletin 20149 May 28, 2013

Freddie Mac Single FamilyfArchive of Single-Family Seller/Servicer GuidefArchive of Single-Family
Sclier/Servicer Guide Fublished as of the Date of the Last 2013 Bulletin/Single-Family
Seller/Servicer Guide, Volume 2/Chs. §3-A89: Servicing Nonperforming Mertgages/Chapter AGS:
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