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EXHIBIT 51

EXHIBIT 51
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P.0O. Box 1800
Saint Paul, Minnesota 5§5101-0800

7219 TRN X STO1
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EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER

20762 CRESTVIEWLN

Uni-Statement
Account Number:
1 575 0049 4677
Statement Period:
Dec 9, 2016
through
Jan 10, 2017
s
JE Page 1 of 2

= To Contact U.S. Bank

By Phone: 1-800-US BANKS

HUNTINGTN BCH CA 92646-5929

(1-800-872-2657)

Telecommunications Device
for the Deaf:

Internet:

1-800-685-5065
usbank.com

Protecting your accounts is our highest priority. As a security precaution, we may close Debit Cards and ATM Cards after 12

months of inactivity. Please call us with any questions at 800-USBANKS (800-872-2657).

Important changes are coming to your Online and Mobile Financial Services Agreement. Review the changes being made
by clicking on the banner on your My Accounts page in Online Banking to learn more.

S. Account Numbe

Account Summary

Beginning Balance on Dec 9 393.06 Number of Days in Statement Period 33

Deposits / Credits 654.24

Card Withdrawals 502.65-

Ending Balance on Jan 10, 2017 $ 544.65

Deposits / Credits

Date  Description of Transaction Ref Number Amount

Dec 30 Federal Benefit Deposit From SSI TREAS 310 $ 654.24
REF=163580119640530N00 XXSUPP SEC9101736121 3768 S

Total Deposits / Credits $ 654.24

Card Withdrawals

Card Number; xx0x-xxxx-xxxx-3039

Date Description of Transaction Ref Number Amount

Dec 12 Debit Purchase ARCO #42139 HUNTINGTON BCA 9112091640 $ 26.67-
727891 On 120916 ILNKILNK REF 634420727891

Dec 13 Debit Purchase - VISA On 121216 NEWPORT BEAC CA 7740233460 125.00-
SQ*PURE LIGHT C REF # 24492156347740233460276

Dec 14 Debit Purchase GAMESTOP #2342 2 COSTA MESA CA 2012141222 16.50-
156320 On 121416 ILK1TERM REF 634918156320

Dec 15 Debit Purchase WALGREENS STORE HUNTINGTON BCA 2612141914 12.39-
156226 On 121416 ILK1TERM REF 635001156226

Dec 15 Debit Purchase - VISA On 121416 NEWPORT BEAC CA 9740251912 75.00-
SQ *PURE LIGHT C REF # 24492156349740251912511

Dec 16 Debit Purchase - VISA On 121416 HUNTINGTON B CA 0206088000 14.23-
WIENERSCHNITZEL REF # 24055236350206088000636

Dec 16 Debit Purchase - VISA On 121416 HUNTINGTON B CA 0091011337 42.10-
TARGET 00 REF # 24164076350091011337240

Dec 21 Debit Purchase - VISA On 122016 NEWPORT BEAC CA 5740331651 75.00-
SQ *PURE LIGHT C REF # 24492156355740331651510

Dec 22 Debit Purchase PETSMART INC 242 HUNTINGTON BCA 5312212210 5.77-

078253

Jan 4 Debit Purchase - VISA

USA*INNOVATIVE F

On 122116 ILK1TERM REF 635623078253
On 010317 TUCSON AZ

REF # 2469216700300026815064RE SP’)TQGASPP 1749 5.00-

ER 000063



EMILY CHRISTINE Uni-Statement
ALECIA KREMIDAS-DRAPER Account Number:

_ 20762 CRESTVIEW LN
— HUNTINGTN BCH CA 92646-5929 1575 0049 4677
— ) Statement Period:
Dec 9, 2016
through
#“ﬁ% Jan 10, 2017

é

Page 2 of 2

U.S. Bank National Association Account Number 1-
Card Withdrawals (continued)

Card Number: xxxx-xxxx-xxxx-3039

Date  Description of Transaction Ref Number Amount
Jan 4 Debit Purchase - VISA On 010317 TUCSON AZ 4026431342 10.50-
BB *REID PARK ZO REF # 24055237004026431342958
Jan 5 Debit Purchase - VISA On 010417 NEWPORT BEAC CA 4740303510 75.00-
SQ *PURELIGHT C REF # 24492157004740303510507
Jan 6 Debit Purchase - VISA On 010517 402-935-7733 CA 5894509369 8.95-
PAYPAL *MOBILEPR REF # 24492157005894509369835
Jan 6 Debit Purchase PETSMART # 2582 TUCSON AZ 0101061445 10.54-
187701 On 010617 ILK1TERM REF 700620187701
Card 3039 Withdrawals Subtotal $ 502.65-
Total Card Withdrawals $ 502.65-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Dec 12 366.39 Dec 16 81.17 Jan 4 639.14
Dec 13 241.39 Dec 21 6.17 Jan 5 564.14
Dec 14 224.89 Dec 22 0.40 Jan 6 544.65
Dec 15 137.50 Dec 30 654.64

Balances only appear for days reflecting change.

RESP'T APP 1750

ER 000064



el - -

@bank Uni-Statement

Account Number:

P.O. Box 1800 1 675 0049 4677
Saint Paul, Minnesota 55101-0800 Statement Period:
— 7219 TRN X  SsT0 Jan 11, 2017
— through
Feb 8, 2017
s
et Page 1 of 2
3
| U O PO TR FLLLET] | R PR U O TR TR
000096800 01 SP 106481896834999 E
EMILY CHRISTINE = To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER

20762 CRESTVIEW LN By Phone: 1-800-US BANKS
HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)

Telecommunications Device
for the Deaf: 1-800-685-5065
internet: usbhank.com

Over the coming months, you'll start to see changes to usbank.com. It's all part of an overall site redesign that will continue
through 2017 to make our website easier to use. Rest assured, it's still U.S. Bank - and you can log in to Online Banking with
confidence. Look for more updates coming soon!

Important changes are coming to your Online and Mobile Financial Services Agreement. Review the changes being made
by clicking on the banner on your My Accounts page in Online Banking to learn more.

.S. Bank National Association
Account Summary

Beginning Balance on Jan 11 $ 544.65 Number of Days in Statement Period 29
Deposits / Credits 654.24
Card Withdrawals 445,34 -
Other Withdrawals 500.00-
Ending Balance on Feb 8, 2017 $ 253.55
Deposits / Credits
Date Description of Transaction Ref Number Amount
Feb 1 Federal Benefit Deposit From SSI TREAS 310 $ 654.24
REF=1702600636828C0NC0 XXSUPP SEC9101736121 3768 S
Total Deposits / Credits $ 654.24
Card Withdrawals
Card Number: xxxx-xxxx-xxxx-3039
Date Description of Transaction Ref Number Amount
Jan 12 Debit Purchase - VISA On 011117 NEWPORT BEAC CA 1740191813 $ 75.00-
SQ *PURE LIGHT C REF # 24492157011740191813147
Jan 17 Debit Purchase PETSMART # 1808 TUCSON AZ 0001161231 23.25-
156000 On 011617 ILNKILNK REF 701618156000
Jan 17 Debit Purchase - VISA On 011617 TUCSON AZ 7000767048 74.22-
COWTOWN BOOTS REF # 24692167017000767048375
Jan 18 Debit Purchase - VISA On 011617 NEWPORT BEAC CA 6741491321 75.00-
SQ *PURE LIGHT C REF # 24492157016741491321570
Jan 31 Debit Purchase PETSMART # 1908 TUCSON AZ 9301311553 75.49-
151993 On 013117 ILK1TERM REF 703121151993
Feb 6 Debit Purchase SAFEWAY TUCSON AZ 7502040538 22.38-
289475 On 020417 ILK1TERM REF 703511289475
Feb 8 Debit Purchase - VISA On 020717 NEWPORT BEAC CA 8741467200 100.00-
SQ *PURE LIGHT C REF # 24492157038741467200273
Card 3039 Withdrawals Subtotal $ 445.34-

TRESPCPAPP 1751 =5

ER 000065



EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN
HUNTINGTN BCH CA 92646-5929

Uni-Statement

Account Number:
1 575 0049 4677

Statement Period:
Jan 11, 2017
through

Feb 8, 2017

Page 2 of 2

u ank National Association

dther Withdrawals

Date Description of Transaction Ref Number Amount

Jan 17 Customer Withdrawal 8359924277 $ 220.00-

Feb 6 Customer Withdrawal 8058868084 280.00-
Total Other Withdrawals $ 500.00-

Balance Summary

Date Ending Balance Date Ending Balance Date Ending Balance

Jan 12 469.65 Jan 31 1.69 Feb 6 353.55

Jan 17 152.18 Feb 1 655.93 Feb 8 253.55

Jan 18 77.18

Balances only appear for days reflecting change.

RESP'T APP 1752

ER 000066



P.O. Box 1800
Saint Paul, Minnesota 55101-0800

7219 TRN X §T01

i e (R UTRR R E T | T | LTI
000086533 01 SP  106481937834764 E

Uni-Statement
Account Number:
1575 0049 4677
Statement Period:
Feb 9, 2017
through

Mar 8, 2017

Page 1 of 2

To Contact U.S. Bank

EMILY CHRISTINE (°)
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN By Phone:

HUNTINGTN BCH CA 92646-5929

1-800-US BANKS
(1-800-872-2657)

Telecommunications Device

for the Deaf:
internet:

1-800-685-5065
usbank.com

U.S. Bank National Association

Over the coming months, you'll start to see changes to usbank.com. It's all part of an overall site redesign that will continue
through 2017 to make our website easier to use. Rest assured, it's still U.S. Bank - and you can log in to Online Banking with
confidence. Look for more updates coming soon!

Account Number 1-575-0049-4677

Account Summary

Beginning Balance on Feb 9 $ 253.55 Number of Days in Statement Pericd 28

Deposits / Credits 669.48

Card Withdrawals 676.30-

Checks Paid 25.00-

Ending Balance on Mar 8,2017 $ 221.73

Deposits / Credits

Date Description of Transaction Ref Number Amount

Mar 1 Federal Benefit Deposit From SSI TREAS 310 $ 654.24
REF=170540127585050N00 XXSUPP SEC9101736121 3768 S

Mar 6 Debit Purchase Ret - VISA On 030417 HUNTINGTON B CA 4400020850 15.24
PETSMART #2552 REF # 74231687064400020850 US1

Total Deposits / Credits $ 669.48

Card Withdrawals

Card Number: xxxx-xxxx-xxxx-3039

Date Description of Transaction Ref Number Amount

Feb 10 Debit Purchase - VISA On 020917 TUCSON AZ 1091379000 $ 51.19-
TWIN PEAKS VETER REF # 24493987041091379000203

Feb 15 Debit Purchase - VISA On 021417 NEWPORT BEAC CA 5740174091 100.00-
SQ*PURE LIGHT C REF # 24492157045740174091539

Feb 27 Debit Purchase - VISA On 022417 NEWPORT BEAC CA 5740280219 100.00-
SQ*PURE LIGHT C REF # 24492157055740280219476

Mar 1 Debit Purchase MICHAELS STORES TUCSON AZ 5803011504 16.20-
465858 On 030117 NYC3TERM REF 706015465858

Mar 1 Debit Purchase ARIZONA ART SUPP TUCSON AZ 3603011118 24.74-
813136 On 030117 ILK1TERM REF 706017813136

Mar 6 Debit Purchase HOMEGOODS # 0593 HUNTINGTON BCA 2103031835 21.51-
702121 On 030317 ILK1TERM REF 706300702121

Mar 6 Debit Purchase TARGET T-2051 Huntington BCA 7803041129 22.70-
087978 On 030417 NYC3TERM REF 706300087978

Mar 6 Debit Purchase PETSMART #2552 HUNTINGTON BCA 4603041247 89.16-
132946 On 030417 ILNKILNK REF 706318132946

Mar 6 Debit Purchase - VISA On 030317 NEWPORT BEAC CA 2741469314 100.00-
SQ*PURE LIGHT C REF # 24492157062741469314113

Mar 7 Debit Purchase - VISA On 030617 HUNTINGTN 8C CA 6393400015 10.80-

1 LOOK VINTAGE

REF # 2427539706639340001531RE SP'T APP 1753
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EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN
HUNTINGTN BCH CA 92646-5929

Uni-Statement
Account Number:

1 675 0049 4677

Statement Period:
Feb 9, 2017
through

Mar 8, 2017

Page 2 of 2

atona sociation

Card Withdrawals (continued)
Card Number: x00-xxxx-xxxx-3039

Date  Description of Transaction Ref Number Amount
Mar 7 Debit Purchase PETSMART #2552 HUNTINGTON BCA 4103071549
157741 On 030717 ILK1TERM REF 706621157741
Mar 8 Debit Purchase PETSMART #2552 HUNTINGTON BCA 1703071723
167817 On 030717 ILNKILNK REF 706623167817
You Requested $10 In Cash Back
Mar 8 Debit Purchase - VISA On 030717 NEWPORT BEAC CA 6741497486 100.00-
SQ*PURE LIGHT C REF # 24492157066741497486061
Card 3038 Withdrawals Subtotal 676.30-
Total Card Withdrawals 676.30-
Checks Presented Conventionally
Check Date Ref Number Amount
0306 Mar 7 8358223340 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Feb 10 202.36 Mar 1 615.66 Mar 7 350.73
Feb 15 102.36 Mar 6 397.53 Mar 8 221.73
Feb 27 2.36

Balances only appear for days reflecting change.

RESP'T APP 1754
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EMILY CHRISTINE = To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN By Phone: 1-800-US BANKS
HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)
Telecommunications Device
for the Deaf: 1-800-685-5065
internet: ushank.com

Over the coming months, you'll start to see changes to usbank.com. It's all part of an overall site redesign that will continue
through 2017 to make our website easier to use. Rest assured, it's still U.S. Bank - and you can log in to Online Banking with

confidence. Look for more updates coming soon!

Important changes are coming to your Online and Mobile Financial Services Agreement. Review the changes being made
by clicking on the banner on your My Accounts page in Online Banking to learn more.

U.S. Bank National Association

Account Summary

Beginning Balance on Mar 9 $ 221.73 Number of Days in Statement Period 33

Deposits / Credits 654.24

Card Withdrawals 421.13-

Checks Paid 25.00-

Ending Balance on Apr 10,2017 $ 429.84

Deposits / Credits

Date  Description of Transaction Ref Number Amount

Mar 31 Federal Benefit Deposit From SSI TREAS 310 $ 654.24
REF=170860129175830N00 XXSUPP SEC9101736121 3768 S

Total Deposits / Credits $ 654.24

Card Withdrawals

Card Number: xxxx-xxxx-xxxx-3039

Date  Description of Transaction Ref Number Amount

Mar 13 Debit Purchase TARGET T-2051 Huntington BCA 2503121400 $ 38.31-
081725 On 031217 NYC3TERM REF 707100081725

You Requested $20 In Cash Back

Mar 15 Debit Purchase - VISA On 031417 NEWPORT BEAC CA 3741370008 100.00-
SQ *PURE LIGHT C REF # 24492157073741370008140

Mar 23 Debit Purchase - VISA On 032217 COSTA MESA CA 2000614695 7.03-
99 CENTS ONLY ST REF # 24445007082000614695160

Mar 23 Debit Purchase TARGET T-2051 Huntington BCA 3103222059 21.36-
081931 On 032217 NYC3TERM REF 708100081931

Mar 27 Debit Purchase PETCO 525 HUNTINGTON BCA 4803242101 13.99-
240548 On 032417 ILNKILNK REF 708322240548

Mar 27 Debit Purchase WALGREENS STORE HUNTINGTON BCA 8303242140 14.00-
344083 On 032417 ILNKILNK REF 708402344083

Mar 30 Debit Purchase - VISA On 032817 NEWPORT BEAC CA 8500365820 6.74-
JAMBA JUICE 0027 REF # 24445007088500365820184

Apr 3 Debit Purchase - VISA On 033117 COSTA MESA CA 1000670667 9.90-

99 CENTS ONLY ST REF # 2444500709100067066761RE SP ' T APP 1 7 55
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EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN
HUNTINGTN BCH CA 92646-5929

Uni-Statement
Account Number:
1 575 0049 4677

Statement Period:
Mar 9, 2017
through

Apr 10, 2017

Page 2 of 2

iauon

Cird Withdrawals (continued)
Card Number: xxxx=x0x¢-xxxx-3039

Date Description of Transaction Ref Number Amount
Apr 5 Debit Purchase - VISA On 040417 NEWPORT BEAC CA 4740313808 100.00-
SQ *PURE LIGHT C REF # 24492157094740313808983
Apr 7 Debit Purchase - VISA On 040517 CORONA DL MA CA 6500516168 100.00-
CORONA DEL MAR A REF # 24632697096500516168245
Apr 10 Debit Purchase USPS PO 05359604 HUNTINGTON BCA 2504081228 9.80-
736125 On 040817 ILNKILNK REF 709817736125
Card 3039 Withdrawals Subtotal 421.13-
Total Card Withdrawals 421.13-
Checks Presented Conventionally
Check Date Ref Number Amount
0307 Apr 6 8955134912 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Mar 13 183.42 Mar 30 20.30 Apr 6 539.64
Mar 15 83.42 Mar 31 674.54 Apr 7 439.64
Mar 23 55.03 Apr 3 664.64 Apr 10 429.84
Mar 27 27.04 Apr 5 564.64

Balances only appear for days reflecting change.

RESP'T APP 1756

ER 000070
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EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER

20762 CRESTVIEW LN

Uni-Statement
Account Number:

1 575 0049 4677
Statement Period:
Apr 11, 2017
through

May 8, 2017

Page 1 0of 2

To Contact U.S. Bank

:,’%
106481026207072 E
=
By Phone:

HUNTINGTN BCH CA 92646-5929

1-800-US BANKS
(1-800-872-2657)

Telecommunications Device

for the Deaf:
Internet:

1-800-685-5065
usbank.com

Important changes are coming to your Online and Mobile Financial Services Agreement. Review the changes being made
by clicking on the banner on your My Accounts page in Online Banking to learn more.

U.S. Bank National Association

Account Number 1-575-0049-4677

Account Summary
Beginning Balance on Apr 11 $ 429.84 Number of Days in Statement Period 28
Deposits / Credits 654.24
Card Withdrawals 475.59-
Other Withdrawals 40.00-
Checks Paid 25.00-
Ending Balance on May 8, 2017 $ 543.49
Deposits / Credits
Date  Description of Transaction Ref Number Amount
May 1 Federal Benefit Deposit From SSI TREAS 310 $ 654.24
REF=171150066378840N00 XXSUPP SEC9101736121 3768 S
Total Deposits / Credits $ 654.24
Card Withdrawals
Card Number: xxxx-xxxx-xxxx-3039
Date  Description of Transaction Ref Number Amount
Apr 11 ATM Withdrawal US BANK BROOKHUR HUNTINGTN BC CA $ 200.00-
Serial No. 001504111033SUS4U864
Apr 12 Debit Purchase - VISA On 041117 NEWPORT BEAC CA 1741362590 100.00-
SQ*PURE LIGHT C REF # 24492157101741362590380
Apr 26 Debit Purchase WALGREENS STORE HUNTINGTON BCA 7904251743 4.09-
856679 On 042517 ILNKILNK REF 711522856679
Apr 26 Debit Purchase WALGREENS STORE HUNTINGTON BCA 0004251747 10.63-
353000 On 042517 ILNKILNK REF 711522353000
May 1 Debit Purchase - VISA On 042817 800-266-0172 CA 8713118163 7.90-
WISH.COM REF # 24492157118713118163286
May 2 Debit Purchase - VISA On 050117 NEWPORT BEAC CA 2740232164 100.00-
SQ *PURE LIGHT C REF # 24492157122740232164282
May 3 Debit Purchase TARGET T- 9882 A Huntington BCA 37.95-
020275 On 050317 MAESTERM REF 020275
May 4 Debit Purchase PETSMART #2552 HUNTINGTON BCA 7405041347 15.02-
593974 On 050417 ILNKILNK REF 712418593974
Card 3039 Withdrawals Subtotal $ 475.59-
Total Card Withdrawals $ 475.59-

RESP'T APP 1757

ER 000071



b a k EMILY CHRISTINE Uni-Statement
ALECIA KREMIDAS-DRAPER r
n o 20762 CRESTVIEW LN Account Number:

HUNTINGTN BCH CA 92646-5929 1575 0049 4677

Statement Period:

Apr 11, 2017

through

'-.!?ﬁ May 8, 2017

Page 2 of 2

u.s. al Association
Other Withdrawals
Date  Description of Transaction Ref Number
May 8 Mobile Banking Transfer To Account 153753804983

Total Other Withdrawals

Checks Presented Conventionally

Check Date Ref Number Amount
0308 May 8 8059236651 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Apr 11 229.84 May 1 761.46 May 4 608.49
Apr 12 129.84 May 2 661.46 May 8 543.49
Apr 26 115.12 May 3 623.51

Balances only appear for days reflecting change.

RESP'T APP 1758
ER 000072



P.O. Box 1800
Saint Paul, Minnesota 55101-0800
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Uni-Statement
Account Number:

1 575 0049 4677
Statement Period:
May 9, 2017
through

Jun 8, 2017

Page 1 of 2

To Contact U.S. Bank

000094096 01 SP 106481070649144 E

EMILY CHRISTINE =

ALECIA KREMIDAS-DRAPER

20762 CRESTVIEW LN By Phone:

HUNTINGTN BCH CA 92646-5929

1-800-US BANKS
(1-800-872-2657)

U.S. Bank accepts Relay Calls
Internet:

usbank.com

Important changes are coming to your Online and Mobile Financial Services Agreement. Review the changes being made
by clicking on the banner on your My Accounts page in Online Banking to learn more.

U.S. Bank National Association

Account Number 1-575-0049-4677

Account Summary

Beginning Balance on May 9 $ 543.49 Number of Days in Statement Period 31

Deposits / Credits 674.24

Card Withdrawals 650.84 -

Other Withdrawals 500.00-

Checks Paid 25.00-

Ending Balance on Jun 8,2017 $ 41.89

Deposits / Credits

Date __ Description of Transaction Ref Number Amount

May 23 Mobile Banking Transfer From Account 153753904983 20.00

Jun 1 Federal Benefit Deposit From SS| TREAS 310 654.24
REF=171450053060800N00 XXSUPP SEC9101736121 3768 S

Total Deposits / Credits 674.24

Card Withdrawals

Card Number: xxxx-xxxx-xxxx-3039

Date __ Description of Transaction Ref Number Amount

May 10 Debit Purchase CVS/PHARMACY #09 Huntington BCA 7405100906 12.92-
012674 On 051017 NYC3TERM REF 713000012674

May 15 Debit Purchase - VISA On 051217 NEWPORT BEAC CA 2741376745 100.00-
SQ *PURE LIGHT C REF # 24492157132741376745660

May 16 Debit Purchase - VISA On 051517 NEWPORT BEAC CA 5741398098 100.00-
SQ*PURE LIGHT C REF # 24492157135741398098012

May 19 Debit Purchase Wal-Mart Super C HUNTINGTON BCA 28.74-
227084 On 051917 MAESTERM REF 227084

You Requested $20 In Cash Back

May 22 Debit Purchase - VISA On 051917 HUNTINGTN BC CA 0121409300 3.50-
CITY OF HB PARKI REF # 24755427140121409300776

May 22 Debit Purchase - VISA On 051917 NEWPORT BEAC CA 9740250902 100.00-
SQ*PURE LIGHT C REF # 24492157139740250902184

May 23 Debit Purchase - VISA On 052217 NEWPORT BEAC CA 2740283025 100.00-
SQ*PURE LIGHT C REF # 24492157142740283025461

May 30 Debit Purchase PETCO 525 HUNTINGTON BCA 52.42-
579919 On 052617 MAESTERM REF 579919

May 31 Debit Purchase WALGREENS STORE HUNTINGTON BCA 9905302015 1.69-
640899 On 053017 ILNKILNK REF 715101640899

May 31 Debit Purchase - VISA On 053017 HUNTINGTN BC CA 0010864536 22.88-

ZOOM ROOM HUNTIN

REF # 242753971500108645368T{E SP'T APP 1759

ER 000073



EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER
20762 CRESTVIEWLN
HUNTINGTN BCH CA 92646-5929

Uni-Statement
Account Number:
1 575 0049 4677

Statement Period:
May 9, 2017
through

Jun 8, 2017

Page 2 of 2

u.S. iation
Card Withdrawals (continued)
Card Number: xxxx-xxxx-xxxx-3039

Date Description of Transaction Ref Number Amount
Jun 5 Debit Purchase ARCO #42139 HUNTINGTON BCA 8206051225 30.08-
886782 On 060517 ILK1TERM REF 715616886782
Jun 5 Debit Purchase - VISA On 060117 HUNTINGTON B CA 3030052160 88.00-
BUBBLES DOG GROO REF # 24251387153030052160073
Jun 7 Debit Purchase - VISA On 060517 HUNTINGTON B CA 7100266191 10.61-
0296 ROUND TABLE REF # 24268797157100266191051
Card 3039 Withdrawals Subtotal 650.84-
Total Card Withdrawals 650.84-
Other Withdrawals
Date Description of Transaction Ref Number Amount
Jun 8 Mobile Banking Transfer To Account 153753904983 500.00-
Total Other Withdrawals 500.00-
Checks Presented Conventionally
Check Date Ref Number Amount
0309 Jun 6 8358159152 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
May 10 530.57 May 23 118.33 Jun 5 577.50
May 15 430.57 May 30 65.91 Jun 6 552.50
May 16 330.57 May 31 41.34 Jun 7 541.89
May 19 301.83 Jun 1 695.58 Jun 8 41.89
May 22 198.33

Balances only appear for days reflecting change.

RESP'T APP 1760

ER 000074
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EMILY CHRISTINE ) To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN By Phone: 1-800-US BANKS
HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)
U.S. Bank accepts Relay Calls
Internet: usbank.com

Important changes are coming to your Online and Mobile Financial Services Agreement. Review the changes being made
by clicking on the banner on your My Accounts page in Online Banking to learn more.

Effective August 14th 2017 the following sections will be updated in the "Consumer Pricing information" brochure:

e« Foreign Checks/Currency Fees - Clarifying explanation of potential fees and the review/processing of checks deposited
in foreign currency on foreign banks, to read as follows:

Checks Deposited in Foreign Currency on Foreign Banks: All checks subject to review. If item must be processed on a
collection basis, U.S. Bank will disclose additional fees prior to assessing. See Foreign Check Collection section for
potential fees.

e Foreign Check Collection (incoming/outgoing) - Clarifying explanation by adding the following:

Additional fees assessed by Foreign Banks will be deducted from the check proceeds. Exchange rate adjustments will
apply on each item at the time of processing.

e Checking Package Options - Gold Checking: Clarifying disclosure pertaining to waiving the monthly maintenance fee
with an open U.S. Bank personal loan, line or credit card noted as footnote 5 to read as follows:

Qualifying accounts include U.S. Bank Premier Line, home mortgages, home equity loans and lines of credit, personal
purpose loans and activated credit cards. (U.S. Bank Reserve Line of Credit and student loans are excluded). Mortgage
and credit products are subject to eligibility requirements and normal credit approval and may be subject to additional
charges such as annual fees. Please refer to the credit agreement for full details.

As of August 14th 2017 you may pick up a copy of the updated "Consumer Pricing information” brochure at your local branch,
view a copy at usbank.com or call 1-800-USBANKS (1-800-872-2657) to request a copy.

Account Number 1-575-0049-4677

Account Summary
Beginning Balance on Jun 9 $ 41.89 Number of Days in Statement Period 33
Deposits / Credits 754.24
Card Withdrawals 202.58 -
Other Withdrawals 500.00-
Checks Paid 25.00-
Ending Balance on Jul 11,2017 $ 68.55
Deposits / Credits
Date Description of Transaction Ref Number Amount
Jun 12 Branch Account Transfer From Account 153753804983 $ 100.00
Jun 30 Federal Benefit Deposit From SSI TREAS 310 654.24
REF=171770087687640N00 XXSUPP SEC9101736121 3768 S

Total Deposits / Credits $ 754.24

RESP'T APP 1761

ER 000075



bank EMILY CHRISTINE Uni-Statement
° ALECIA KREMIDAS-DRAPER

20762 CRESTVIEW LN Account Number:
HUNTINGTN BCH CA 92646-5929 1575 0049 4677

Statement Period:

Jun 9, 2017

through

S Jul 11, 2017

Page 2 of 2

onal Associaton

us.
Card Withdrawals
Card Number: xxxx-xxxx-xxxx-3039
Date Description of Transaction Ref Number Amount
Jun 13 Debit Purchase - VISA On 061217 NEWPORT BEAC CA 3740173855 $ 100.00-
SQ *PURE LIGHT C REF # 24492157163740173855351
Jun 19 Debit Purchase SPROUTS FARMERS HUNTINGTON BCA 5206191238 28.03-
980152 On 061917 ILK1TERM REF 717013980152
Jun 23 Debit Purchase PETSMART #2552 HUNTINGTON BCA 3206221721 10.00-
007732 On 062217 ILNKILNK REF 717322007732
Jul 3 Debit Purchase PETSMART #2552 HUNTINGTON BCA 6507011609 64.55-
236065 On 070117 ILNKILNK REF 718221236065
Card 3039 Withdrawals Subtotal $ 202.58-
Total Card Withdrawals $ 202.58-
Other Withdrawals
Date Description of Transaction Ref Number Amount
Jul 10 Mobile Banking Transfer To Account 153753804983 $ 500.00-
Total Other Withdrawals $ 500.00-
Checks Presented Conventionally
Check Date Ref Number Amount
0310 Jul 6 8956046140 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Jun 12 141.89 Jun 23 3.86 Ju 6 568.55
Jun 13 41.89 Jun 30 658.10 Jul 10 68.55
Jun 19 13.86 Ju 3 593.55

Balances only appear for days reflecting change.

RESP'T APP 1762

ER 000076



Uni-Statement

- Account Number:
P.O. Box 1800 1 575 0049 4677

Saint Paul, Minnesota 55101-0800 Statement Pericd:
7219 TRN X  sTO1 Jul 12, 2017
c—— through
Aug 8, 2017
_—
"ﬁ_ Page 1 of 2
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EMILY CHRISTINE ) To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN By Phone: 1-800-US BANKS
HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)
U.S. Bank accepts Relay Calls
internet: usbank.com

Effective July 16, 2017 Deluxe check box quantities will change to the following:

Oid New
Check Product Quantity Quantity | Quantity

Standard Full Quantity 120 100

Specialty Gray, Green, Lemon, Mint 150 125
Denver Broncos 150 125

Intro-Paks 50 40

Mini-Paks 30 25

Student Checking No change

If you have questions about your check order please contact U.S. Bank 24-Hour Banking at 800.USBANKS (800.872.2657). We
accept relay calls.

Effective August 14th 2017 the following sections will be updated in the "Consumer Pricing Information” brochure:

e Foreign Checks/Currency Fees - Clarifying explanation of potential fees and the review/processing of checks deposited
in foreign currency on foreign banks, to read as follows:

Checks Deposited in Foreign Currency on Foreign Banks: All checks subject to review. If item must be processed on a
collection basis, U.S. Bank will disclose additional fees prior to assessing. See Foreign Check Collection section for
potential fees.

« Foreign Check Collection (incoming/outgoing) - Clarifying explanation by adding the following:

Additional fees assessed by Foreign Banks will be deducted from the check proceeds. Exchange rate adjustments will
apply on each item at the time of processing.

e Checking Package Options - Gold Checking: Clarifying disclosure pertaining to waiving the monthly maintenance fee
with an open U.S. Bank personal loan, line or credit card noted as footnote 5 to read as follows:

Qualifying accounts include U.S. Bank Premier Line, home mortgages, home equity loans and lines of credit, personal
purpose loans and activated credit cards. (U.S. Bank Reserve Line of Credit and student loans are excluded). Mortgage
and credit products are subject to eligibility requirements and normal credit approval and may be subject to additional
charges such as annual fees. Please refer to the credit agreement for full details.

As of August 14th 2017 you may pick up a copy of the updated "Consumer Pricing Information” brochure at your local branch,
view a copy at usbank.com or call 1-800-USBANKS (1-800-872-2657) to request a copy.

Important changes are coming to your Online and Mobile Financial Services Agreement. Review the changes being made
by clicking on the banner on your My Accounts page in Online Banking to learn more.

By 9/10, if you do not have enough available funds in your account to pay i ha e may
approve an amount that covers part of your total purchase instead of declini 0 e pirc&l‘?ﬁexﬁm 1€)ifyou have an

ER 000077




EMILY CHRISTINE Uni-Statement
ALECIA KREMIDAS-DRAPER .
20762 CRESTVIEW LN Account Number:
HUNTINGTN BCH CA 92646-5920 1575 0049 4677

Statement Period:

Jul 12, 2017

through

R Aug 8, 2017

Page 2 of 2

Available Balance of $20 in your checking account and you attempt to make a $30 purchase, your purchase may be approved for

$20. At the merchant's discretion, you would need to use another form of payment for the remaining $10 or reduce your purchase
by $10. This service will not apply if you have ATM and Debit Card Overdraft Coverage. Merchant must be enrolled in this service
to provide this option. This service may be available to some customers starting 8/13.

O.'s. Bar‘lll;‘l.\lt;‘uonal Asé&mauon Account Number 1-575-004

Account Summary
Beginning Balance on Jul 12 $ 68.55 Number of Days in Statement Period 28
Deposits / Credits 654.24
Card Withdrawals 72.43-
Other Withdrawals 500.00-
Checks Paid 25.00-
Ending Balance on Aug 8, 2017 $ 125.36
Deposits / Credits
Date Description of Transaction Ref Number Amount
Aug 1 Federal Benefit Deposit From SSI TREAS 310 $ 654.24
REF=172070035823010NCO XXSUPP SEC9101736121 3768 S
Total Deposits / Credits $ 654.24
Card Withdrawals
Card Number: xxxx-xxxx-xxxx-3039
Date Description of Transaction Ref Number Amount
Jul 18 Debit Purchase WALGREENS STORE HUNTINGTON BCA 2007180030 $ 8.86-
264920 0On 071817 ILNKILNK REF 719905264920
Aug 1 Debit Purchase PETSMART #2552 HUNTINGTON BCA 2007312202 31.08-
043920 On 073117 ILNKILNK REF 721303043920
You Requested $20 In Cash Back
Aug 2 Debit Purchase SPROUTS FARMERS HUNTINGTON BCA 8908021538 20.05-
184989 On 080217 ILNKILNK REF 721416184989
Aug 3 Debit Purchase - VISA On 080217 HUNTINGTON B CA 4100773948 4.45-
STARBUCKS STORE REF # 24692167214100773948633
Aug 8 Debit Purchase - VISA On 080717 402-935-7733 CA 0894017574 7.99-
PAYPAL *PETLINED REF # 24492157220894017574826
Card 3039 Withdrawals Subtotal $ 72.43-
Total Card Withdrawals $ 72.43-
Other Withdrawals
Date Description of Transaction Ref Number Amount
Aug 1 Mobile Banking Transfer To Account 153753804983 $ 500.00-
Total Other Withdrawals $ 5§00.00-
Checks Presented Conventionally
Check Date Ref Number Amount
0311 Aug 7 8059140063 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Jul 18 59.69 Aug 2 162.80 Aug 7 133.35
Aug 1 182.85 Aug 3 158.35 Aug 8 125.36

Balances only appear for days reflecting change.

RESP'T APP 1764
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EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER

20762 CRESTVIEW LN

HUNTINGTN BCH CA 92646-5929

Uni-Statement
Account Number:

1 575 0049 4677
Statement Period:
Aug 9, 2017
through

Sep 11, 2017

Page 10of 3

°)

By Phone:

To Contact U.S. Bank

1-800-US BANKS
(1-800-872-2657)

U.S. Bank accepts Relay Calls

Internet: usbank.com

Effective July 16, 2017 Deluxe check box quantities will change to the following:

o New
Check Product Quantity Quantity | Quantity

Standard Full Quantity 120 100

Specialty Gray, Green, Lemon, Mint 150 125
Denver Broncos 150 125

Intro-Paks 50 40

Mini-Paks 30 25

Student Checking No change

If you have questions about your check order please contact U.S. Bank 24-Hour Banking at 800.USBANKS (800.872.2657). We
accept relay calls.

Effective November 13, 2017, "Your Deposit Account Agreement" booklet and “"Consumer Pricing Information" brochure

include a number of updates and may affect your rights. As of Nov. 13, you may pick up copies at your local branch, view copies
at usbank.com, or call 1-800-USBANKS (1-800-872-2657) for copies. Please see the Additional Information Section of this

statement for the main updates that were made to "Your Deposit Account Agreement" booklet and “"Consumer Pricing
Information" brochure.

nk National Association

Account Number 1-575-0049-4677

Account Summary
Beginning Balance on Aug 9 $ 125.36 Number of Days in Statement Period 34
Deposits / Credits 674.24
Card Withdrawals 177.45-
Other Withdrawals 500.00-
Checks Paid 25.00-

Ending Balance on Sep 11,2017 $ 97.15
Deposits / Credits
Date __ Description of Transaction Ref Number Amount
Aug 30 Mobile Banking Transfer From Account 157514543444 $ 20.00
Sep 1 Federal Benefit Deposit From SSI TREAS 310 654.24

REF=172400092994520N00 XXSUPP SEC9101736121 3768 S
Total Deposits / Credits $ 674.24

RESP'T APP 1765
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(Bbank.

EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER
20762 CRESTVIEWLN
HUNTINGTN BCH CA 92646-5929

Uni-Statement
Account Number:
1 575 0049 4677

Statement Period:
Aug 9, 2017
through

Sep 11, 2017

Page 2 of 3

u.s. ational Association

Card Withdrawals

Card Number: 300x-x00x-xxxx-3039

Date Description of Transaction Ref Number Amount

Aug 9 Debit Purchase - VISA On 080817 402-935-7733 CA 0894036496 $ 5.99-
PAYPAL *BEIJINGZ REF # 24492157220894036496563

Aug 11 Debit Purchase - VISA On 081017 ORANGE CA 3200666800 10.00-
MARIPOSA WOMENS REF # 24493987223200666800171

Aug 11 Debit Purchase CVS/PHARM 09483- Huntington BCA 15.68-
311127 On 081017 MAESTERM REF 311127

Aug 15 Debit Purchase ARCO #42139 HUNTINGTON BCA 1308141733 35.37-
752013 0On 081417 ILNKILNK REF 722621752013

Aug 18 Debit Purchase PETSMART #2552 HUNTINGTON BCA 0508171957 42.92-
065005 On 081717 ILK1TERM REF 723000065005

Aug 21 Debit Purchase PETSMART #2552 HUNTINGTON BCA 3208201711 10.00-
078432 On 082017 ILNKILNK REF 723222078432

Aug 30 ATM Withdrawal US BANK BEACH BO HUNTINGTN BC CA 20.00-

Serial No. 00950209554 1SUS4T587
PETSMART # 1808 TUCSON AZ

Sep 5 Debit Purchase 4309021433 37.49-

012043 On 090217 ILK1TERM REF 724519012043
Card 3039 Withdrawals Subtotal 177.45-
Total Card Withdrawals 177.45-
Other Withdrawals
Date  Description of Transaction Ref Number Amount
Sep 5 Mobile Banking Transfer To Account 153753804983 500.00-
Total Other Withdrawals $ 500.00-
Checks Presented Conventionally
Check Date Ref Number Amount
0312 Sep 6 8657995814 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Aug 9 119.37 Aug 18 15.40 Sep 1 659.64
Aug 11 93.69 Aug 21 5.40 Sep 5 122.15
Aug 15 58.32 Aug 30 5.40 Sep 6 97.15

Balances only appear for days reflecting change.

in the revised "Your Deposit Account Agreement” booklet sections,

and sub sections, include:
e Updates and restructuring the "Overdraft Handling" Section with additional detail on standard overdraft coverage, ATM &

Debit Card overdraft coverage (opt in & opt out) and the addition of Requested Return for both business and consumer

accounts

Addition of how to request a Consumer or Business Pricing Information brochure

Threshold updates on error Adjustments

Additional clarity on transaction posting order

Clarification in the definition of "Account Balance"

Clarification in the definition of "Insufficient funds”

Clarification of Overdraft Returned and Overdraft Paid Fee deductions

Clarification on the Overdraft Protection Transfer Fee advance amounts and fee assessment

Additional clarity on timing within Your Duty to Examine Your State

ent section
Additional language added to the Security Interest In Accounts secﬁ,ﬁ §Ii) ' T APP 1 766
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Uni-Statement
@ban ko Account Number:

0. Box 1800 1575 0049 4677
Saint Paul, Minnesota 55101-0800 Statement Period:
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— through
Oct 10, 2017
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EMILY CHRISTINE = To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN By Phone: 1-800-US BANKS
HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)
U.S. Bank accepts Relay Calls
Internet: usbank.com

Effective November 13, 2017, "Your Deposit Account Agreement” booklet and "Consumer Pricing Information" brochure
include a number of updates and may affect your rights. As of Nov. 13, you may pick up copies at your local branch, view copies
at usbank.com, or call 1-800-USBANKS (1-800-872-2657) for copies. Please see the Additional Information Section of this
statement for the main updates that were made to "Your Deposit Account Agreement” booklet and "Consumer Pricing

Information" brochure.

U.S. Bark National Association Account Number 1-575-0049-4677
Account Summary
Beginning Balance on Sep 12 $ 97.15 Number of Days in Statement Period 29
Deposits / Credits 657.70
Card Withdrawals 139.53-
Other Withdrawals 500.00-
Checks Paid 25.00-
Ending Balance on Oct 10,2017 $ 90.32
Deposits / Credits
Date Description of Transaction Ref Number Amount
Sep 29 Federal Benefit Deposit From SSI TREAS 310 $ 654.24
REF=172680083979170NC0 XXSUPP SEC9101736121 3768 S
Oct 2 Debit Purchase Ret - VISA On 100117 HUNTINGTON B CA 5400015702 3.46
PETSMART #2552 REF # 74231687275400015702 US1
Total Deposits / Credits $ 657.70
Card Withdrawals
Card Number; XxxX-Xxxx-xxxx-3039
Date Description of Transaction Ref Number Amount
Sep 12 Debit Purchase PETCO 525 HUNTINGTON BCA $ 46.80-
142912 On 091217 MAESTERM REF 142912
Sep 18 Debit Purchase - VISA On 091517 HUNTINGTON B CA 0030097555 24.00-
BUBBLES DOG GROO REF # 24251387260030097555725
Oct 2 Debit Purchase PETSMART #2552 HUNTINGTON BCA 4909292006 44.51-
040949 On 092917 ILK1TERM REF 727301040949
Oct 5 Debit Purchase - VISA On 100417 HUNTINGTON B CA 8000742229 9.26-
99-CENTS-ONLY #0 REF # 24445007278000742229282
Oct 10 Debit Purchase CVS/PHARM 09483- Huntington BCA 14.86-
217706 On 100817 MAESTERM REF 217706
Card 3039 Withdrawals Subtotal $ 139.53-
Total Card Withdrawals $ 139.53-

RESP'T APP 1767
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b ank EMILY CHRISTINE Uni-Statement
ALECIA KREMIDAS-DRAPER -
o 20762 CRESTVIEW LN Account Number:

HUNTINGTN BCH CA 92646-5929 1575 0049 4677

Statement Period:

Sep 12, 2017

through

e Oct 10, 2017

Page 2 of 2

.S. ccoun
Other Withdrawals

Date  Description of Transaction Ref Number

Sep 29 Mobile Banking Transfer To Account 153753804983

Total Other Withdrawals

Checks Presented Conventionally

Check Date Ref Number Amount
0313 Oct 6 9255269402 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Sep 12 50.25 Oct 2 139.44 Oct 6 105.18
Sep 18 26.25 Oct 5 130.18 Oct 10 90.32

Sep 29 180.49

Balances only appear for days reflecting change.

Effective November 13, 2017 the main updates to note in the revised "Your Deposit Account Agreement"” booklet sections,
and sub sections, include:

e Updates and restructuring the "Overdraft Handling" Section with additional detail on standard overdraft coverage, ATM &
Debit Card overdraft coverage (opt in & opt out) and the addition of Requested Return for both business and consumer
accounts
Addition of how to request a Consumer or Business Pricing Information brochure
Threshold updates on error Adjustments
Additional clarity on transaction posting order
Clarification in the definition of "Account Balance"

Clarification in the definition of "Insufficient funds"

Clarification of Overdraft Returned and Overdraft Paid Fee deductions

Clarification on the Overdraft Protection Transfer Fee advance amounts and fee assessment
Additional clarity on timing within Your Duty to Examine Your Statement section

Additional language added to the Security Interest In Accounts section

Arbitration coverage under the Military Lending Act

Deposits involving non-U.S. Bank ATM's

Removal of Checks and Checking Accounts and Savings Accounts with Draft Access
Addition of Partial Debit Card Transactions section

Clarification in the Limits on Transfers section

Clarification in the Debit Card Transactions sub-section in the Limits on Transfer sections
Addition to the Consumer Reserve Line Agreement, Credit Review section, ability to terminate or suspend
Added Military Lending Act notice regarding Military Annual Percentage Rate (MVAPR)

Effective November 13, 2017 the main updates to note in the revised “"Consumer Pricing Information™ brochure include:
« Clarifying language for waiving monthly maintenance fee for Platinum Checking Packages as it pertains to investments
and trust relationships (note: no change in requirements just addressing correct name of U.S. Bank groups)
Replacing online statement with "eStatement"
Updated disclosure regarding investments for U.S. Bank and U.S. Bancorp Investments
Clarifying language regarding "No fee" benefits for ATM transactions in deposit products
Additional disclosure regarding account auto close process
o Additional disclosure regarding Star Savers Club, when a minor reaches 18 years of age
As of Nov. 13, you may pick up copies at your local branch, view copies at usbank.com, or call 1-800-USBANKS (1-800-872-
2657) for copies.

o o o o0
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Uni-Statement

Account Number:
P.O. Box 1800 1 575 0049 4677
Saint Paul, Minnesota 55101-0800 Statement Period:
— 7219 TRN s X  sTM Oct 11, 2017
— through
Nov 8, 2017
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EMILY CHRISTINE ) To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN By Phone: 1-800-US BANKS
HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)
U.S. Bank accepts Relay Calls
Internet: usbank.com

Effective November 13, 2017, "Your Deposit Account Agreement" booklet and "Consumer Pricing Information" brochure
include a number of updates and may affect your rights. As of Nov. 13, you may pick up copies at your local branch, view copies
at usbank.com, or call 1-800-USBANKS (1-800-872-2657) for copies. Please see the Additional Information Section of this
statement for the main updates that were made to "Your Deposit Account Agreement"” booklet and "Consumer Pricing
Information™ brochure.

Changes effective now for cash transactions

At U.S. Bank we are committed to doing our part to deter criminal activities related to money laundering. We are
enhancing our level of security on cash transactions in order to meet regulatory guidelines. To comply with these requirements,
we need to clearly identify all individuals making cash transactions at our branches.

Because of this requirement, we will require additional information from individuals who make cash transactions at the branch.
Individuals who are not U.S. Bank accountholders will also be required to provide additional information, including individuals who
present or receive cash on behalf of a business.

What may be required for a cash transaction? This additional information includes: full name, address, date of birth, Taxpayer
Identification Number (of the individual), occupation and photo identification (driver's license or government issued ID). Once the
necessary information is established in our system, only photo identification will be required for subsequent cash transactions.
Please be ready to provide this information when asked. More information on these changes is available at
www.usbank.com/cashtransactions. Thank you for your assistance.

bi G
U.S. Bank National Association Account Number 1-575-0049-4677
Account Summary
Beginning Balance on Oct 11 $ 90.32 Number of Days in Statement Period 29
Deposits / Credits 654.24
Card Withdrawals 202.07 -
Other Withdrawals 300.00-
Checks Paid 25.00-
Ending Balance on Nov 8,2017 $ 217.49
Deposits / Credits
Date Description of Transaction Ref Number Amount
Nov 1 Federal Benefit Deposit From SSI TREAS 310 $ 654.24
REF=172990078733340N00 XXSUPP SEC9101736121 3768 S

‘ Total Deposits / Credits $ 654.24
Card Withdrawals
Card Number: xxxx-xxxx-xxxx-3039 i
Date Description of Transaction ‘ Ref Number Amount
Oct 23 Debit Purchase - VISA On 102017 402-935-7733 CA 4894458349 $ 7.99-

PAYPAL *DONGNAN REF # 24492157294894458349416

Oct 23 Debit Purchase - VISA On 102217 HUNTINGTON CA 6000650264 14.11-

99-CENTS-ONLY #0 REF # 24445007296000650264949

RESP'T APP 1769
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EMILY CHRISTINE Uni-Statement
ALECIA KREMIDAS-DRAPER :
20762 CRESTVIEW LN Account Number:
HUNTINGTN BCH CA 92646-5929 15750049 4677

— Statement Period:
Oct 11, 2017

through

A Nov 8, 2017

Page 2 of 3

U.S. Ban
Card Withdrawals (continued)
Card Number: xxxx-x000¢-x0¢-3039

Date Description of Transaction Ref Number Amount
Oct 23 Debit Purchase DAISO LA28 LA PA WESTMINSTER CA 0910221521 14.59-
827909 On 102217 ILK1TERM REF 729520827809
Oct 23 Debit Purchase 0183 /1CA083 SEE WESTMINSTER CA 23.50-
651821 On 102117 MAESTERM REF 651821
Oct 25 Debit Purchase PETCO 2142 MARANA AZ 28.08-
103434 0On 102517 MAESTERM REF 103434
Oct 27 Debit Purchase - VISA On 102617 800-266-0172 CA 9719118499 2.00-
WISH.COM REF # 24492157299719118489761
Nov 7 Debit Purchase SPROUTS FARMERS TUCSON AZ 1711061756 111.80-
519917 On 110617 ILNKILNK REF 731018519917
Card 3039 Withdrawals Subtotal $ 202.07-
Total Card Withdrawals $ 202.07-
Other Withdrawals
Date Description of Transaction Ref Number Amount
Nov 6 Mobile Banking Transfer To Account 153753904983 $ 300.00-
Total Other Withdrawals $ 300.00-
Checks Presented Conventionally
Check Date Ref Number Amount
0314 Nov 6 8058760096 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Oct 23 30.13 Oct 27 0.05 Nov 6 329.29
Oct 25 2.05 Nov 1 654.29 Nov 7 217.49

Balances only appear for days reflecting change.

Effective November 13, 2017 the main updates to note in the revised "Your Deposit Account Agreement" booklet sections,
and sub sections, include:

e Updates and restructuring the "Overdraft Handling" Section with additional detail on standard overdraft coverage, ATM &
Debit Card overdraft coverage (opt in & opt out) and the addition of Requested Return for both business and consumer
accounts
Addition of how to request a Consumer or Business Pricing Information brochure
Threshold updates on error Adjustments
Additional clarity on transaction posting order
Clarification in the definition of "Account Balance"

Clarification in the definition of "Insufficient funds"

Clarification of Overdraft Returned and Overdraft Paid Fee deductions

Clarification on the Overdraft Protection Transfer Fee advance amounts and fee assessment
Additional clarity on timing within Your Duty to Examine Your Statement section

Additional language added to the Security Interest In Accounts section

Arbitration coverage under the Military Lending Act

Deposits involving non-U.S. Bank ATTM's

Removal of Checks and Checking Accounts and Savings Accounts with Draft Access
Addition of Partial Debit Card Transactions section

Clarification in the Limits on Transfers section

Clarification in the Debit Card Transactions sub-section in the Limi%ﬁio
Addition to the Consumer Reserve Line Agreement, Credit Review. -aility teArE r 515797!10
!
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EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER

20762 CRESTVIEW LN

HUNTINGTN BCH CA 92646-5929

Uni-Statement
Account Number:

1 575 0049 4677
Statement Period:
Nov 9, 2017
through

Dec 8, 2017

s

Page 10f 3

= To Contact U.S. Bank

By Phone: 1-800-US BANKS
(1-800-872-2657)

U.S. Bank accepts Relay Calis

Internet: usbank.com

Changes effective now for cash transactions

At U.S. Bank we are committed to doing our part to deter criminal activities related to money laundering. We are
enhancing our level of security on cash transactions in order to meet regulatory guidelines. To comply with these requirements,
we need to clearly identify all individuals making cash transactions at our branches.

Because of this requirement, we will require additional information from individuals who make cash transactions at the branch.
Individuals who are not U.S. Bank accountholders will also be required to provide additional information, including individuals who
present or receive cash on behalf of a business.

What may be required for a cash transaction? This additional information includes: full name, address, date of birth, Taxpayer
Identification Number (of the individual), occupation and photo identification (driver's license or government issued ID). Once the
necessary information is established in our system, only photo identification will be required for subsequent cash transactions.
Please be ready to provide this information when asked. More information on these changes is available at
www.usbank.com/cashtransactions. Thank you for your assistance.

Protecting your accounts is our highest priority. We have many safeguards in place to help ensure your accounts are secure.
One of these is to close long-term inactive cards. If your U.S. Bank Visa Debit or ATM Card has not been used within the last 12
months, it may be closed. You will be notified at a later date in the event that your card will be closed. Please call us with any
questions at 800-USBANKS (800-872-2657).

U.S. Bank National Association Account Number 1-575-0049-4677

Account Summary
Beginning Balance on Nov 9 $ 217.49 Number of Days in Statement Period 30
Deposits / Credits 654.24
Card Withdrawals 416.59 -
Other Withdrawals 150.00-
Checks Paid 25.00-
Ending Balance on Dec 8, 2017 $ 280.14
Deposits / Credits
Date Description of Transaction Ref Number Amount
Dec 1 Federal Benefit Deposit From SSI TREAS 310 $ 654.24
REF=173310158958690N00 XXSUPP SEC9101736121 3768 S
Total Deposits / Credits $ 654.24
Card Withdrawals
Card Number: xxxx-xxxx-xxxx-3039
Date Description of Transaction Ref Number Amount
Nov 13 Debit Purchase - VISA On 110917 ORO VALLEY AZ 4100279254 3 7.06-
ZP1ZZA AZ08 TUSC REF # 24269797314100279254938
Nov 13 Debit Purchase FRYS FOOD 7870 N MARANA AZ 16.28-
110081 On 111317 MAESTERM REF 110081
Nov 20 Debit Purchase - VISA On 111817 BUENA PARK CA 3500706937 12.23-

BLACK BEAR DINER

REF # 2403445732350070693sRESP'T APP 1771
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EMILY CHRISTINE Uni-Statement
ALECIA KREMIDAS-DRAPER -
20762 CRESTVIEW LN Account Number:

HUNTINGTN BCH CA 92646-5929 15750049 4677

vt

Statement Period:
Nov 9, 2017
through

Dec 8, 2017

Page 2 of 3

n
Card Withdrawals (continued)
Card Number: xx00¢-Xxxx-xxxx-3039

Date Description of Transaction Ref Number Amount
Nov 21 Debit Purchase PETSMART #2552 HUNTINGTON BCA 7411211551 10.00-
096974 On 112117 ILNKILNK REF 732521096974
Nov 21 Debit Purchase HB FUELS INC HUNTINGTON BCA 5111211542 12.33-
160951 On 112117 ILNKILNK REF 732516160951
Nov 21 Debit Purchase RALPHS FOUNTAIN VALCA 19.00-
827694 On 112117 MAESTERM REF 827694
Nov 21 Debit Purchase HB FUELS INC HUNTINGTON BCA 1711211544 29.59-
161517 On 112117 ILK1TERM REF 732516161517
Nov 24 Debit Purchase - VISA On 112217 AVALON CA 7017033834 17.25-
SCOOPS CATALINA REF # 24688077327017033834323
Nov 27 Debit Purchase STATERBROS147 HUNTINGTON BCA 8811251339 25.13-
735388 On 112517 ILK1TERM REF 732919735388
Nov 28 Debit Purchase - VISA On 112717 402-935-7733 CA 1894859197 7.16-
PAYPAL *MNMPRODU REF # 24492157331894859197682
Nov 28 Debit Purchase - VISA On 112717 402-935-7733 CA 1894859201 8.99-
PAYPAL *QUALITYP REF # 24492157331894859201013
Nov 28 Debit Purchase OC GOODWILL #151 HUNTINGTON BCA 17.43-
476628 On 112817 MAESTERM REF 476628
Nov 28 Debit Purchase - VISA On 112817 GROUPON.COM IL 2100455944 18.21-
GROUPON INC REF # 24692167332100455944469
Dec 1 Debit Purchase TARGET T- 9882 A Huntington BCA 26.79-
116418 On 120117 MAESTERM REF 116418
Dec 4 Debit Purchase STATERBROS147 HUNTINGTON BCA 7912041535 7.22-
786879 On 120417 ILNKILNK REF 733821786879
Dec 4 Debit Purchase PETSMART #2552 HUNTINGTON BCA 9412021307 11.00-
190384 On 120217 ILK1TERM REF 733619190394
Dec 4 Debit Purchase SPROUTS FARMERS HUNTINGTON BCA 0112031801 15.93-
173001 On 120317 ILNKILNK REF 733719173001
Dec 4 Debit Purchase - VISA On 120217 4073244816 FL 6715628384 16.99-
PRINTERPIX.COM REF # 24492157336715628384605
Dec 4 Debit Purchase - VISA On 120317 800-266-0172 CA 7717666421 30.60-
WISH.COM REF # 24492157337717666421694
Dec 4 Debit Purchase - VISA On 120317 800-6724399 FL 7047703109 56.70-
CHEWY.COM REF # 24906417337047703109086
Dec 6 Debit Purchase - VISA On 120417 HUNTINGTON B CA 9500363028 10.75-
99-CENTS-ONLY #0 REF # 24445007339500363028704
Dec 6 Debit Purchase VONS HUNTINGTON BCA 4312050519 19.14-
723943 On 120517 ILNKILNK REF 733911723943
Dec 7 Debit Purchase - VISA On 120617 402-935-7733 CA 0894305687 11.89-
PAYPAL *RIDGEVIE REF # 24492157340894305687 160
Dec 8 Debit Purchase SPROUTS FARMERS HUNTINGTON BCA 5612071956 8.92-
043156 On 120717 ILK1TERM REF 734120043156
Card 3039 Withdrawals Subtotal 416.59-
Total Card Withdrawals 416.59-
Other Withdrawals
Date Description of Transaction Ref Number Amount
Dec 7 Internet Banking Transfer To Acco‘unt 1563753804983 150.00-
Total Other Withdrawals 150.00-
Checks Presented Conventionally
Check Date Ref Number Amount
0315 Dec 6 8655521660 25.00 RE SP'T APP 1772
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EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER

20762 CRESTVIEW LN

HUNTINGTN BCH CA 92646-5929

Uni-Statement
Account Number:

1 575 0049 4677
Statement Period:

Dec 9, 2017
through
Jan 9, 2018
s
; .#, Page 1 of 2
) To Contact U.S. Bank
By Phone: 1-800-US BANKS

(1-800-872-2657)
U.S. Bank accepts Relay Calls
Internet: usbank.com

Protecting your accounts is our highest priority. We have many safeguards in place to help ensure your accounts are secure.
One of these is to close long-term inactive cards. If your U.S. Bank Visa Debit or ATM Card has not been used within the last 12
months, it may be closed. You will be notified at a later date in the event that your card will be closed. Please call us with any

questions at 800-USBANKS (800-872-2657).

Aécount Summary

Beginning Balance on Dec 9 $ 280.14.  Number of Days in Statement Period 32

Deposits / Credits 694.64

Card Withdrawals 320.54 -

Other Withdrawals 500.00 -

Checks Paid 25.00-

Ending Balance on Jan 9, 2018 $ 129.24

Deposits / Credits

Date _ Description of Transaction Ref Number Amount

Dec 20 Deposit 8656578658 $ 30.40

Dec 29 Federal Benefit Deposit From SSI TREAS 310 664.24
REF=173560076252890NC0 XXSUPP SEC9101736121 3768 S

Total Deposits / Credits $ 694.64

Card Withdrawals

Card Number: xxxx-x00x-xxxx-3039

Date  Description of Transaction Ref Number Amount

Dec 11 Debit Purchase - VISA On 120917 HUNTINGTON B CA 3400004964 $ 11.29-
JOANN STORES #14 REF # 24072807343400004864010

Dec 11 Debit Purchase 99-CENTS-ONLY #0 HUNTINGTON BCA 7912082049 17.07-
964579 On 120817 ILNKILNK REF 734302864579

Dec 13 Debit Purchase - VISA 0On 120817 FOUNTAIN VAL CA 6029010701 15.09-
THE GREEN ROOM REF # 24688077346029010701653

Dec 15 Debit Purchase KOHLS 1365 9811 HUNTINGTON BCA 1312142031 10.76-
729613 On 121417 ILNKILNK REF 734902728613

Dec 15 Debit Purchase JACK'S SURFBOARD Huntington BCA 8012141944 24.86-
300380 On 121417 ILK1TERM REF 734829300380

Dec 15 Debit Purchase PETCO 525 HUNTINGTON BCA 36.55-
813458 On 121517 MAESTERM REF 813458

Dec 15 Debit Purchase BUBBLES DOG GROO HUNTINGTON CA 1712151627 101.00-
142617 On 121517 ILNKILNK REF 734914142617

You Requested $20 In Cash Back

Dec 18 Debit Purchase TARGET T- 9882 A Huntington BCA 20.44-
910877 On 121717 MAESTERM REF 910877

Dec 18 Debit Purchase SPROUTS FARMERS HUNTINGTON BCA 9012161332 35.12-

315890 On 1321617 ILNKILNK REF 73501ﬁi§9gP,T APP 1773
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EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN
HUNTINGTN BCH CA 92646-5929

Uni-Stateme

Account Numt
1 575 0049 4¢

Statement Peri

Dec 9, 2C
throu
Jan 9, 2(

.S, nal Association
Card Withdrawals (continued)
Card Number: xxox-xxxx-00xx-3039
Date _Description of Transaction

Ref Number Amoun
Dec 18 Debit Purchase - VISA On 121517 HUNTINGTON B CA 9100273866 38.36
CHEVRON 0098643 REF # 24692167349100273866846
Jan 2 Debit Purchase PETSMART #2552 HUNTINGTON BCA 7201021313 10.00-
738972 On 010218 ILK1TERM REF 800219738972
Card 3039 Withdrawals Subtotal 320.54.
Total Card Withdrawals 320.54-
Other Withdrawais
Date __Description of Transaction Ref Number Amouni
Jan 4 Internet Banking Transfer To Account 153753304983 $ 500.00-
Total Other Withdrawals 500.00-
Checks Presented Conventionally
Check Date Ref Number Amount
0316 Jan 8 8058390171 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Dec 11 251.78 Dec 18 30.40- Jan 2 654.24
Dec 13 236.69 Dec 20 0.00 Jan 4 154.24
Dec 15 63.52 Dec 29 664.24 Jan 8 129.24

Balances only appear for days reflecting change.

RESP'T APP 1774
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EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER

20762 CRESTVIEW LN

HUNTINGTN BCH CA 92646-5929

Uni-Statement
Account Number:

1 575 0049 4677
Statement Period:
Jan 10, 2018
through

Feb 8, 2018

E Page 1 of 2

) To Contact U.S. Bank

By Phone: 1-800-US BANKS
(1-800-872-2657)

U.S. Bank accepts Relay Calls
internet: usbank.com

Effective February 12, 2018 we are making a change to provide more timely information for our customers. If a transaction
causes an overdraft, any Overdraft Paid Fee(s) or Overdraft Returned Fee(s) will now show on the account by 6 AM CT under
normal circumstances rather than midday. This change will allow you to see the impact of fees on your available balance earlier in
the day. For terms and conditions regarding overdrafts, please refer to the "Your Deposit Account Agreement” booklet and

“Consumer Pricing Information" brochure.

Important changes are coming to your Online and Mobile Financial Services Agreement. Review the changes being made
by dlicking on the banner on your My Accounts page in Online Banking to learn more.

g

U.S. Bank National Association
Account Summary

Account Number 1-575-0049-4677

Beginning Balance on Jan 10 $ 129.24 Number of Days in Statement Period 30
Deposits / Credits 804.24
Card Withdrawals 228.39-
Other Withdrawals 640.00-
Checks Paid 25.00-
Ending Balance on Feb 8,2018 $ 40.09
Deposits / Credits
Date  Description of Transaction Ref Number Amount

Jan 29 Mobile Banking Transfer From Account 157515405437 $ 140.00
Feb 1 Federal Benefit Deposit From SSI TREAS 310 664.24
REF=180260065434510N00 XXSUPP SEC9101736121 3768 S
Total Deposits / Credits $ 804.24
Card Withdrawals
Card Number: x00-xxxx-x0x-3039
Date Description of Transaction Ref Number Amount
Jan 11 Debit Purchase - VISA On 011018 800-6724399 FL 0049431594 $ 3.22-
CHEWY.COM REF # 24906418010049431594468
Jan 11 Debit Purchase - VISA On 011018 800-6724399 FL 0049425146 108.06-
CHEWY.COM REF # 24906418010049425146176
Jan 23 Debit Purchase DOLLAR TR 18595 HUNTINGTON BCA 10.00-
114893 On 012318 MAESTERM REF 114893
Feb 2 Debit Purchase TARGET T- 9882 A Huntington BCA 107.11-
829796 On 020218 MAESTERM REF 829796
You Requested $40 in Cash Back
Card 3039 Withdrawals Subtotal $ 228.39-
Total Card Withdrawals $ 228.39-
Other Withdrawals

Date Description of Transaction

Jan 29 Mobile Banking Transfer

RESP*“RPP 1375 S
To Account 157515405437 J \Q 140.00-

ER 000089



ban K EMILY CHRISTINE Uni-Statement
o ALECIA KREMIDAS-DRAPER

20762 CRESTVIEW LN Account Number:
HUNTINGTN BCH CA 92646-5929 1575 0049 4677

Statement Period:

Jan 10, 2018

through

LR Feb 8, 2018

Page 2 of 2

clation

. al
Other Withdrawals (continued)

Date _ Description of Transaction Ref Number Amount
Feb 2 Internet Banking Transfer To Account 153753904983 500.00-
Total Other Withdrawals $ 640.00-

Checks Presented Conventionally
Check Date Ref Number Amount
0317 Feb 6 8357366828 25.00

Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Jan 11 17.96 Jan 29 7.96 Feb 2 65.09
Jan 23 7.96 Feb 1 672.20 Feb 6 40.09

Balances only appear for days reflecting change.

RESP'T APP 1776
ER 000090



Uni-Statement
@ban ko Account Number:

I Box 1800 1575 0049 4677
— Saint Paul, Minnesota 55101-0800 Statement Period:
7219 TRN s X  sTo1 Feb 9, 2018
— through
Mar 8, 2018
Page 1 of 2
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EMILY CHRISTINE ) To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN By Phone: 1-800-US BANKS
HUNTINGTN BCH CA 92646-5929 ) (1-800-872-2657)
U.S. Bank accepts Relay Calls
Internet: usbank.com

Effective February 12, 2018 we are making a change to provide more timely information for our customers. If a transaction
causes an overdraft, any Overdraft Paid Fee(s) or Overdraft Returned Fee(s) will now show on the account by 6 AM CT under
normal circumstances rather than midday. This change will allow you to see the impact of fees on your available balance earlier in
the day. For terms and conditions regarding overdrafts, please refer to the "Your Deposit Account Agreement" booklet and
"Consumer Pricing Information” brochure.

U.S. Bank National Association

Account Summary
Beginning Balance on Feb 9 $ 40.09 Number of Days in Statement Period 28
Deposits / Credits 714.24
Other Withdrawals 721.00-
Checks Paid 25.00-
Ending Balance on Mar 8,2018 $ 8.33
Deposits / Credits
Date  Description of Transaction Ref Number Amount
Mar 1 Federal Benefit Deposit From SSI TREAS 310 $ 664.24
REF=180540098684040NC0 XXSUPP SEC9101736121 3768 S
Mar 7 Internet Banking Transfer From Account 153753804983 50.00
Total Deposits / Credits $ 714.24
Other Withdrawals
Date  Description of Transaction Ref Number Amount
Feb 23 Mobile Banking Transfer To Account 153753904983 $ 35.00-
Mar 5 Internet Banking Transfer To Account 153753804983 650.00-
Mar 7 Overdraft Paid Fee 8358037708 36.00-
Total Other Withdrawals $ 721.00-
Total for Statement Period Total Year to Date
Total Returned ltem Fees $ 0.00 $ 0.00
Total Overdraft Fees $ 36.00 $ 36.00
TOTAL $ 36.00 $ 36.00
Checks Presented Conventionally
Check Date Ref Number Amount
0318 Mar 6 8358037708 25.00
Conventional Checks Paid (1) $ 25.00-

Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance

Feb 23 5.09 Mar 1 669.3RE:|SI1}VT APP 1777 19.33

ER 000091




b k EMILY CHRISTINE Uni-Statement
ALECIA KREMIDAS-DRAPER .
an o 20762 CRESTVIEW LN Account Number:

— HUNTINGTN BCH CA 92646-5929 15750049 4677
— Statement Period:
Feb 9, 2018

through

'51’;':3&% Mar 8, 2018

Page 2 of 2

RN on
Balance Summary (continued)
Date Ending Balance Date Ending Balance |

Mar 6 5.67- Mar 7 8.33
Balances only appear for days reflecting change.

RESP'T APP 1778
ER 000092



Uni-Stat: t
(Ebank. oot oot

P.O. Box 1800 1 575 0049 4677
— Saint Paul, Minnesota §5101-0800 Statement Period:
7219 TRN s X STof Mar 9, 2018
— through
Apr9, 2018
— ]
ﬁ Page 1 of 2
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EMILY CHRISTINE = To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEWLN By Phone: 1-800-US BANKS
HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)
U.S. Bank accepts Relay Calls
Internet: usbank.com

Thank you for choosing U.S. Bank. We're committed to providing clear communications and would like to take this opportunity to
inform you of some upcoming changes to your Student Checking account, effective May 14, 2018.

Regarding
your:

Extended
Overdraft Fee

Overdraft
Protection
Transfer Fee

Cashier's
Checks

' It you have linked eligible accounts, and the negative available balance in your checking account is $5.01 or more, the advance amount will transfer in
multiples of $50.00. If however, the negative available balance is $5.00 or less, the amount advanced will be $5.00 and the Overdraft Protection Transfer Fee
will be waived. Refer to Your Deposit Account Agreement, section titted Overdraft Protection Plans, for additional information.

U.S. Bank National Association
Account Summary

CcCcou

Beginning Balance on Mar 9 $ 8.33 Number of Days in Statement Period 32
Deposits / Credits 904.24
Card Withdrawals 63.93-
Other Withdrawals 800.00-
Checks Paid 25.00-

Ending Balance on Apr9, 2018 $ 23.64
Deposits / Credits
Date _ Description of Transaction Ref Number Amount
Mar 12 Mobile Banking Transfer From Account 153753804983 $ 200.00
Mar 30 Federal Benefit Deposit From SSI TREAS 310 664.24

REF=180850086773470N00 XXSUPP SEC9101736121 3768 ﬁE SP ) T APP 1 779

ER 000093



@bank EMILY CHRISTINE Uni-Statement
0 ALECIA KREMIDAS-DRAPER .
I 20762 CRESTVIEW LN Account Number:
— HUNTINGTN BCH CA 92646-5929 15750049 4677
Statement Period.

Mar 9, 2018

. through

1" Apr 9, 2018

Page 2 of 2

Us. Association
Deposits / Credits (continued)

ccount Number 1-

Date Description of Transaction Ref Number Amount
Apr 9 Internet Banking Transfer From Account 153753904983 40.00
Total Deposits / Credits $ 904.24
Card Withdrawals
Card Number: xx0xx-x000¢-xxxx-3039
Date - Description of Transaction Ref Number Amount
Apr 9 Debit Purchase - VISA On 040918 800-672-4399 FL 9100612279 $ 63.93-
CHEWY.COM REF # 24692168099100612279677
Card 3039 Withdrawals Subtotal $ 63.93-
Total Card Withdrawals $ 63.93-
Other Withdrawals
Date Description of Transaction Ref Number Amount
Mar 12 Mobile Banking Transfer To Account 153753904983 $ 200.00-
Apr 3 Internet Banking Transfer To Account 153753904983 600.00-
Total Other Withdrawals $ 800.00-
Total for Statement Period Total Year to Date
Total Returned ltem Fees $ 0.00 $ 0.00
Total Overdraft Fees $ 0.00 $ 36.00
TOTAL $ 0.00 $ 36.00
Checks Presented Conventionally
Check Date Ref Number Amount
0319 Apr 6 9255800255 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Mar 12 8.33 Apr 3 72.57 Apr 9 23.64
Mar 30 672.57 Apr 6 47.57

Balances only appear for days reflecting change.

RESP'T APP 1780

ER 000094



Uni-Stat t
w ban k" Account ﬁ:rr‘n?:r:

P.O. Box 1800 1 575 0049 4677
— Saint Paul, Minnesota 55101-0800 Statement Period:
7218 TRN s X  STO1 Apr 10, 2018
c— through
May 8, 2018
hﬁ.‘f Page 1 of 2
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EMILY CHRISTINE =@ To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN By Phone: 1-800-US BANKS
HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)
U.S. Bank accepts Relay Calis
Internet: usbank.com

Thank you for choosing U.S. Bank. We're committed to providing clear communications and would like to take this opportunity to
inform you of some upcoming changes to your Student Checking account, effective May 14, 2018.

Regarding
your:

Extended
Overdraft Fee

Overdraft
Protection
Transfer Fee

Cashier's
Checks

1 If you have linked eligible accounts, and the negative available balance in your checking account is $5.01 or more, the advance amount will transfer in
multiples of $50.00. If however, the negative available balance is $5.00 or less, the amount advanced will be $5.00 and the Overdraft Protection Transfer Fee
will be waived. Refer to Your Deposit Account Agreement, section titled Overdraft Protection Plans, for additional information.

US Bank National Association
Account Summary

Beginning Balance on Apr 10 $ 23.64 Number of Days in Statement Period 29
Deposits / Credits 664.24
Card Withdrawals 81.44-
Other Withdrawals 550.00-
Checks Paid 25.00-
Ending Balance on May 8, 2018 § 31.44
Deposits / Credits
Date _ Description of Transaction Ref Number Amount
May 1 Federal Benefit Deposit From SSI TREAS 310 $ 664.24
REF=181150109580110N00 XXSUPP SEC9101736121 3768 S

RESF-XPP 1781 664.24

ER 000095



IEbank.

EMILY CHRISTINE
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN

HUNTINGTN BCH CA 92646-5929

Uni-Statement
Account Number:
1 575 0049 4677

Statement Pericd:
Apr 10, 2018
through

May 8, 2018

Page 2 of 2

ion

Card Withdrawals
Card Number: xxxx-xxxx-xxxx-3039

Account Nu

ber 1

Date __ Description of Transaction Ref Number Amount
Apr 11 Debit Purchase - VISA On 040918 COSTA MESA CA 0500368519 $ 6.21-
99 CENTS ONLY ST REF # 24445008100500368519751
Apr 23 Debit Purchase - VISA On 042118 800-266-0172 CA 1717698703 12.00-
WISH.COM REF # 24492158111717698703234
Apr 30 Debit Purchase - VISA On 042918 AMZN.COM/BIL WA 9100010412 1.96-
AMAZON MKTPLACE REF # 24692168119100010412033
Apr 30 Debit Purchase - VISA On 042918 AMZN.COM/BIL WA 9100034177 3.18-
AMAZON MKTPLACE REF # 24692168119100034177513
May 4 Debit Purchase STATERBROS147 HUNTINGTON BCA 7505041406 35.72-
226575 On 050418 ILK1TERM REF 812477226575
May 7 Debit Purchase PETSMART #2552 HUNTINGTON BCA 9305041657 15.00-
090893 On 050418 ILK1TERM REF 812421090893
May 8 Debit Purchase STATERBROS147 HUNTINGTON BCA 3505081353 7.37-
707035 On 050818 ILNKILNK REF 812876707035
Card 3039 Withdrawals Subtotal 81.44-
Total Card Withdrawals 81.44-
Other Withdrawals
Date  Descniption of Transaction Ref Number Amount
May 2 Mobile Banking Transfer To Account 153753904983 550.00-
Total Other Withdrawals $ 550.00-
Total for Statement Period Total Year to Date
Total Returned ltem Fees $ 0.00 $ 0.00
Total Overdraft Fees $ 0.00 $ 36.00
TOTAL $ 0.00 3 36.00
Checks Presented Conventionally
Check Date Ref Number Amount
0320 May 7 8058537605 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Apr 11 17.43 May 1 664.53 May 7 38.81
Apr 23 5.43 May 2 114.53 May 8 31.44
Apr 30 0.29 May 4 78.81

Balances only appear for days reflecting change.

RESP'T APP 1782

ER 000096
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EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER

20762 CRESTVIEW LN

HUNTINGTN BCH CA 92646-5929

Uni-Statement
Account Number:

1 575 0049 4677
Statement Period:
May 9, 2018
through

Jun 8, 2018

Page 1 of 2

= To Contact U.S. Bank

By Phone: 1-800-US BANKS
(1-800-872-2657)

U.S. Bank accepts Relay Calls
Internet: usbank.com

Thank you for choosing U.S. Bank. We're committed to providing clear communications and would like to take this opportunity to
inform you of some upcoming changes to your Student Checking account, effective May 14, 2018.

Regarding
your:

Extended
Overdraft Fee

Overdraft
Protection
Transfer Fee

Cashier's
Checks

1 If you have linked eligible accounts, and the negative available balance in your checking account is $5.01 or more, the advance amount will transfer in
muitiples of $50.00. If however, the negative available balance is $5.00 or less, the amount advanced will be $5.00 and the Overdraft Protection Transfer Fee
will be waived. Refer to Your Deposit Account Agreement, section titled Overdraft Protection Plans, for additional information.

If the scheduled assessment of an Extended Overdraft Fee (listed above) does not fall on a business day, it will be posted to the
account on the next business day.

(5]

Bank National Association

Account Summary

Beginning Balance on May 9 $ 31.44

Deposits / Credits 664.24

Card Withdrawals 78.39-

Other Withdrawals 550.00-

Checks Paid 25.00-
Ending Balance on Jun 8, 2018 $ 42.29

Account Number 1-575-0049-4677

Number of Days in Statement Period 31

RESP'T APP 1783

ER 000097



EMILY CHRISTINE
an ALECIA KREMIDAS-DRAPER
® 20762 CRESTVIEW LN

Uni-Statement

— Account Number:
— HUNTINGTN BCH CA 92646-5929 1575 0049 4677
— Statement Period:
May 9, 2018
. through
3 Jun 8, 2018
Page 2 of 2
U.S. Bank National Association Account Number 1-575-0049-4677
Deposits / Credits
Date Description of Transaction Ref Number Amount
Jun 1 Federal Benefit Deposit From SSI TREAS 310 $ 664.24
REF=181450098966230NC0 XXSUPP SEC9101736121 3768 S
Total Deposits / Credits $ 664.24
Card Withdrawals
Card Number: xxxx=x000¢-xxxx-3039
Date _ Description of Transaction Ref Number Amount
May 11 Debit Purchase - VISA On 051018 AMZN.COM/BIL WA 0100101678 $ 8.99-
AMAZON MKTPLACE REF # 24692168130100101678794
May 14 Debit Purchase - VISA On 051018 HUNTINGTON B CA 1500438576 5.93-
99-CENTS-ONLY #0 REF # 24445008131500438576016
May 16 Debit Purchase GOODWILL STORE # LAMIRADA CA 2205161500 7.96-
868922 On 051618 ILNKILNK REF 813620868922
Jun 6 Debit Purchase USPS PO 05359604 HUNTINGTON BCA 6006051740 10.71-
303260 On 060518 ILK1TERM REF 815622303260
Jun 6 Debit Purchase - VISA On 060518 WWW.AMAZON.C WA 6083757381 22.35-
AMAZON MKTPLACE REF # 24431068156083757381151
Jun 6 Debit Purchase - VISA On 060518 AMZN.COM/BIL WA 6100512442 22.45-
AMAZON MKTPLACE REF # 24692168156100512442151
Card 3039 Withdrawals Subtotal 78.39-
Total Card Withdrawals $ 78.39-
Other Withdrawals
Date __ Description of Transaction Ref Number Amount
Jun 1 Mobile Banking Transfer To Account 153753904983 550.00-
Total Other Withdrawals $ 550.00-
Total for Statement Period Total Year to Date
Total Returned ltem Fees $ 0.00 $ 0.00
Total Overdraft Fees $ 0.00 $ 36.00
TOTAL $ 0.00 $ 36.00
Checks Presented Conventionally
Check Date Ref Number Amount
0321 Jun 6 8655163084 25.00
Conventional Checks Paid (1) $ 25.00-

Balance Summary

Date Ending Balance Date Ending Balance Date Ending Balance
May 11 22.45 May 16 8.56 Jun 6 42.29
May 14 16.52 Jun 1 122.80

Balances only appear for days reflecting change.

RESP'T APP 1784

ER 000098



Uni-Statement

an o Account Number:

P.O. Box 1800 1 575 0049 4677
Saint Paul, Minnesota 55101-0800

Statement Period:
7219 TRN S X ST01 Jun 9, 2018
through
Jul 10, 2018
ok
£ Page 1 0f 2
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EMILY CHRISTINE =

ALECIA KREMIDAS-DRAPER To Contact U.5. Bank
20762 CRESTVIEW LN By Phone: 1-800-US BANKS
HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)

U.S. Bank accepts Relay Calls
Internet: usbank.com

RVATIC

What you should know when changing your monthly checking statement preferences:
When you change your Checking Statement preference settings for Paper Statements, Check Images or Check Return, changes
may not take effect immediately; as such may not reflect on your next statement. Current Paper Statement fees, Check Image
fees, or Check Return fees may continue to be applied. These preference changes may take up to two statement cycles to be in
effect. For further questions call us at U.S. Bank 24-Hour Banking at 800.USBANKS (872-2657).

nk Na

Account Summary
Beginning Balance on Jun 9 $ 42.29 Number of Days in Statement Period 32
Deposits / Credits 664.24
Card Withdrawals 171.09-
Other Withdrawals 400.00-
Checks Paid 25.00-
Ending Balance on Jul 10,2018 $ 110.44
Deposits / Credits
Date  Description of Transaction Ref Number Amount
Jun 29 Federal Benefit Deposit From SSI TREAS 310 $ 664.24
REF=181760149474580N00 XXSUPP SEC9101736121 3768 S
Total Deposits / Credits $ 664.24
Card Withdrawals
Card Number: x00-)00x¢-xxxx-3039
Date  Description of Transaction Ref Number Amount
Jun 11 Debit Purchase - VISA On 060818 FOUNTAIN VAL CA 0000819865 $ 30.85-
MIMIS CAFE 18 REF # 24445008160000819865231
Jun 19 Debit Purchase CVS/PHARM 09483- Huntington BCA 6.24-
131310 On 061818 MAESTERM REF 131310
Jun 25 Debit Purchase - VISA On 062318 IRVINE CA 5091585000 5.00-
OC REGIONAL PARK REF # 24493988175091585000936
Jul 2 ATM Withdrawal US BANK BROOKHUR HUNTINGTN BC CA 100.00-
Serial No. 009671165743SUS4U864
Jul 5 Debit Purchase SAFEWAY PORT TOWNSENWA 4107040853 29.00-
805241 On 070418 ILNKILNK REF 818513805241
Card 3039 Withdrawals Subtotal $ 171.09-
Total Card Withdrawals $ 171.09-
Other Withdrawals
Date _ Description of Transaction Ref Number Amount
Jul 2 Mobile Banking Transfer To Account 153753904983 $ 400.00-
Total Oth’gr WiEhdrawaIs P $ 400.00-
REDSEF 1 AFY 1/8D



EMILY CHRISTINE
an ALECIA KREMIDAS-DRAPER
® 20762 CRESTVIEW LN

HUNTINGTN BCH CA 92646-5929

Uni-Statement
Account Number:
1 575 0049 4677

Statement Period:
Jun 9, 2018
through

Jul 10, 2018

Page 2 of 2

Total for Statement Period Total Year to Date
Total Returned Item Fees $ 0.00 3 0.00
Total Overdraft Fees $ 0.00 3 36.00
TOTAL $ 0.00 $ 36.00

Checks Presented Conventionally
Check Date Ref Number Amount
0322 Jul 6 9255452311 25.00

Conventional Checks Paid (1)

25.00-

Balance Summary

Date Ending Balance Date Ending Balance Date Ending Balance
Jun 11 11.44 Jun 29 664.44 Ju 5 135.44
Jun 19 5.20 Jul 2 164.44 Jul 6 110.44
Jun 25 0.20

Balances only appear for days reflecting change.

RESP'T APP 1786
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Uni-Statement
Account Number:

0. Box 1800 1 575 0049 4677
Saint Paul, Minnesota 55101-0800 Statement Period:
7219 TRN s X STo1 Jul 11, 2018

— through
Aug 8, 2018
ﬁ‘.’
Tt o Page 1 of 2
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EMILY CHRISTINE = To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER W
20762 CRESTVIEWLN By Phone: 1-800-US BANKS

HUNTINGTN BCH CA 92646-5929

(1-800-872-2657)
U.S. Bank accepts Relay Calls

Internet: usbank.com

Effective September 14th, 2018 the
brochure will include a number of updates and may affect your rights. Starting September 14, you may pick up copies at your local
branch, view copies at usbank.com, or call 1-800-USBANKS (1-800-872-2657) for copies. Please see the Additional Information

Section of this statement for the main
Pricing Information" brochure.

"Your Deposit Account Agreement” bocklet and "Consumer Pricing Information’

updates that were made to "Your Deposit Account Agreement” booklet and "Consumer

U.S. Bank National Association

ccount Number 1-

Account Summary
Beginning Balance on Jul 11 $ 110.44 Number of Days in Statement Period 29
Deposits / Credits 664.24
Card Withdrawals 135.65-
Other Withdrawals 565.00-
Checks Paid 25.00-
Ending Balance on Aug 8, 2018 $ 49.03
Deposits / Credits
Date _ Description of Transaction Ref Number Amount
Aug 1 Federal Benefit Deposit From SS|I TREAS 310 $ 664.24
REF=182070073858880N00 XXSUPP SEC9101736121 3768 S
Total Deposits / Credits $ 664.24
Card Withdrawals
Card Number: xx0x¢-xxxx-xxxx-3039
Date  Description of Transaction Ref Number Amount
Jul 11 Debit Purchase - VISA On 071018 800-672-4399 FL 1100707460 $ 75.17-
CHEWY.COM REF # 24692168191100707460122
Jul 16 Debit Purchase - VISA On 071318 800-344-2229 CA 4894984751 12.03-
MUNCHKIN REF # 24492158194894984751811
Jul 23 Debit Purchase TARGET T- 9882 A Huntington BCA 21.54-
216428 On 072018 MAESTERM REF 216428
Aug 2 Debit Purchase - VISA On 080118 TUCSON AZ 3740259164 15.00-
SQ *DIRTY DAWGS REF # 24492158213740259164288
Aug 6 Debit Purchase PETSMART # 1908 TUCSON AZ 1708041958 11.91-
006517 On 080418 ILK1TERM REF 821700006517
Card 3039 Withdrawals Subtotal $ 135.65-
Total Card Withdrawals $ 135.65-
Other Withdrawals
Date _ Description of Transaction Ref Number Amount
Aug 1 Intemnet Banking Transfer To Account 153753804983 $ 565.00-
Total Oth ii;h rawals ‘§ 565.00-
A RS nl ) ] A -TDODID 1 —
RE APP 1787
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@b an k EMILY CHRISTINE Uni-Statement
ALECIA KREMIDAS-DRAPER .
- o 20762 CRESTVIEW LN Account Number:
— HUNTINGTN BCH CA 92646-5929 15750049 4677

— Statement Period:
Jul 11, 2018

through

T Aug 8, 2018

Page 2 of 2

nal

Total for Statement Period Total Year to Date

Total Returned Item Fees $ 0.00 $ 0.00

Total Overdraft Fees $ 0.00 3 36.00

TOTAL $ 0.00 $ 36.00
Checks Presented Conventionally
Check Date Ref Number Amount
0323 Aug 6 8058135831 25.00

Conventional Checks Paid (1) $ 25.00-

Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Jul 11 35.27 Jul 23 1.70 Aug 2 85.94
Jul 16 23.24 Aug 1 100.94 Aug 6 49.03

Balances only appear for days reflecting change.

o—————————

Effective September 14, 2018 the main updates to note in the revised "Your Deposit Account Agreement" booklet sections,
and sub sections, include:

e  Addition of Real-Time Payment/Prohibition on Foreign Payments section to the agreement

e  Addition of Retention of Documents section to the agreement

e Added language pertaining to cut off time, retention of documents and large cash deposits added to the Transaction
Posting Order section
Clarification in the definition of "Available Balance” in the /nsufficient Funds and Overdrafts section
Additional language added to the Insufficient Funds and Overdrafts section regarding Extended Overdraft fees

Updated language in the Insufficient Funds and Overdrafts section as it relates to ATM and Debit Card Overdraft
Coverage options

Title change from "Small Business" to "Business Banking"

Added explanation pertaining to the order and possible fee(s) when linking accounts for Overdraft Transfer Protection in
the Overdraft Protection Plans section

e Changes to eligible accounts, U.S. Bank Business Reserve Line of Credit for Business Banking and advances on U.S.
Bank Business Credit Cards as it relates to overdraft protection in the Overdraft Protection Plans section

Title change from "Private Client" Account to "Wealth Management" Account

Addition of the Arbitration clause to the U.S. Bank Consumer Reserve Line Agreement section
Removal of state specific language in the Cost of Collection section

Updates in the Important Military Lending Act information section

Effective September 14, 2018 the main updates to note in the revised "Consumer Pricing Information" brochure include:
e The addition of a new Additional Features section explaining all consumer checking and savings features and benefits,
not previously listed in the "Consumer Pricing information®” brochure

e The addition of the Benefits for Military and Senior Customers explaining all the features and benefits for Military
Servicemembers and Seniors, not previously listed in the "Consumer Pricing Information" brochure

e Disclosure clarification regarding fees pertaining to U.S. Bank and Non-U.S. Bank brand ATM's
Clarification on the processing and structure of Extended Overdraft Fees

The Withdrawal Charge associated with Federal Regulation D savings withdrawal limits has been further outlined in the
Miscellaneous Checking, Savings or Money Market Fees section

Starting September 14, you may pick up copies at your local branch, view copies at usbank.com, or call 1-800-USBANKS (1-800-
872-2657) for copies.

RESP'T APP 1788
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EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER

20762 CRESTVIEW LN

HUNTINGTN BCH CA 92646-5929

Uni-Statement
Account Number:

1 575 0049 4677
Statement Period:
Aug 9, 2018
through

Sep 11, 2018

Page 1 0of 3

3

5y
By Phone:

To Contact U.S. Bank

1-800-US BANKS
(1-800-872-2657)

U.S. Bank accepts Relay Calls

Internet: usbank.com

We've made it easier than ever to bank the way you want.

With the U.S. Bank Mobile App you can view your balance and see transactions, quickly make payments with bill pay, deposit
checks with mobile check deposit' and more all in the palm of your hand. Don't have the app? Visit usbank.com/manageinapp to
learn more and download the app today.

! Free for consumer accounts. Eligibility requirements and restrictions apply. Please refer to the Online and Mobile Financial Services
Agreement and Fee Guide for more information.

Effective September 14th, 2018 the "Your Deposit Account Agreement” booklet and "Consumer Pricing Information
brochure will include a number of updates and may affect your rights. Starting September 14, you may pick up copies at your local
branch, view copies at usbank.com, or call 1-800-USBANKS (1-800-872-2657) for copies. Please see the Additional Information
Section of this statement for the main updates that were made to "Your Deposit Account Agreement” booklet and "Consumer
Pricing Information" brochure.

Effective November 12th, 2018 the “Your Deposit Account Agreement" booklet will include a number of updates and may
affect your rights. Starting November 12th, you may pick up a copy at your local branch, view a copy on usbank.com, or call 1-
800-USBANKS (1-800-872-2657) for a copy. The main updates that were made to "Your Deposit Account Agreement" booklet
sections and sub sections include:

e Under sub section Consumer Overdraft Protection - additional language on overdraft protection advancement.

e Under sub section Business Banking Overdraft Protection - additional language on overdraft protection advancement.

e Removal of sub section Returns at Merchants and the daily limit.

e Update to the hours of operation for the U.S Bank Business Service Center.

3

u.s.

Account Number 1-575:0049-4677

nal

Account Summary
Beginning Balance on Aug S $ 49.03 Number of Days in Statement Pericd 34
Deposits / Credits 664.24
Card Withdrawals 215.19-
Other Withdrawals 400.00-
Checks Paid 25.00-

Ending Balance on Sep 11,2018 $ 73.08
Deposits / Credits
Date _ Description of Transaction Ref Number Amount
Aug 31 Federal Benefit Deposit From SSI TREAS 310 $ 664.24

REF=182390150992000N00 XXSUPP SEC9101736121 3768 S
Total Deposits / Credits $ 664.24

RESP'T APP 1789
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— Ebank.

EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN
HUNTINGTN BCH CA 92646-5929

Uni-Statement

Account Number:
1 5750049 4677

Statement Period:
Aug 9, 2018
through

Sep 11, 2018

Page 2 of 3

Card Withdrawals
Card Number: xxxx-x0c-xxxx-3039
Date Description of Transaction Ref Number Amount
Aug 15 Debit Purchase HOMEGOODS 8028 N TUCSON AZ 3 4.33-
315942 On 081418 MAESTERM REF 315942
Aug 20 Debit Purchase - VISA On 081918 800-266-0172 CA 1717456999 10.80-
WISH.COM REF # 24492158231717456999763
Aug 28 Debit Purchase PETSMART #2552 HUNTINGTON BCA 4208271749 25.84-
047542 On 082718 ILNKILNK REF 823922047542
Aug 30 Debit Purchase - VISA On 082818 402-935-7733 CA 1894673712 6.99-
PAYPAL *SOGAWIRE REF # 24492158241894673712879
Sep 4 Debit Purchase - VISA On 090118 714-834-3593 NY 4286554601 55.00-
OC PARKS REF # 24493988244286554601253
Sep 4 Debit Purchase - VISA On 090118 800-672-4399 FL 4100382762 92.92-
CHEWY.COM REF # 24692168244100382762773
Sep 7 Debit Purchase - VISA On 090618 402-935-7733 CA 9894993096 4.31-
PAYPAL *ZYDISTRO REF # 24492158249894993096898
Sep 10 Debit Purchase PETSMART #2552 HUNTINGTON BCA 0309071948 15.00-
035903 On 090718 ILK1ITERM REF 825100035903
Card 3039 Withdrawals Subtotal 215.19-
Total Card Withdrawals 215.19-
Other Withdrawals
Date  Description of Transaction Ref Number Amount
Sep 4 Internet Banking Transfer To Account 153753904983 400.00-
Total Other Withdrawals $ 400.00-
Total for Statement Period Total Year to Date
Total Returned Item Fees $ 0.00 $ 0.00
Total Overdraft Fees $ 0.00 $ 36.00
TOTAL $ 0.00 $ 36.00
Checks Presented Conventionally
Check Date Ref Number Amount
0324 Sep 6 8954955804 25.00
Conventional Checks Paid (1) $ 25.00-

Balance Summary

Date Ending Balance Date Ending Balance Date Ending Balance
Aug 15 44.70 Aug 30 1.07 Sep 6 92.39
Aug 20 33.80 Aug 31 665.31 Sep 7 88.08
Aug 28 8.06 Sep 4 117.39 Sep 10 73.08

Balances only appear for days reflecting change.

’
and sub sections, include:

8 the main updates to note in the revised *

our Deposit Account Agreement

e Addition of Real-Time Payment/Prohibition on Foreign Payments section to the agreement
e Addition of Retention of Documents section to the agreement
e Added language pertaining to cut off time, retention of documents and large cash deposits added to the Transaction

Posting Order section

e Clarification in the definition of "Available Balance" in the InsufficieRESap @rdﬁ@onl 790

* booklet sections,
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[Ebank.

P.Q. Box 1800

Saint Paul, Minnesota 55101-0800

7219 TRN
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000090354 01 SP
EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER

20762 CRESTVIEW LN

106481753917730 E

=

Uni-Statement
Account Number:

1 575 0049 4677
Statement Period:
Sep 12, 2018
through

Oct 9, 2018

Page 1 of 2

To Contact U.S. Bank

By Phone:

HUNTINGTN BCH CA 92646-5929

1-800-US BANKS
(1-800-872-2657)

U.S. Bank accepts Relay Calls
Internet:

usbank.com

Effective November 12th, 2018 the "Your Deposit Account Agreement" booklet will include a number of updates and may
affect your rights. Starting November 12th, you may pick up a copy at your local branch, view a copy on usbank.com, or call 1-
800-USBANKS (1-800-872-2657) for a copy. The main updates that were made to "Your Deposit Account Agreement” booklet
sections and sub sections include:

¢ Under sub section Consumer Overdraft Protection - additional language on overdraft protection advancement.

e Under sub section Business Banking Overdraft Protection - additional language on overdraft protection advancement.
e Removal of sub section Returns at Merchants and the daily limit.
[ ]

Update to the hours of operation for the U.S Bank Business Service Center.

U.S. Bank Naticnal Association

Account Summary

Beginning Balance on Sep 12 73.08 Number of Days in Statement Period 28

Deposits / Credits 664.24

Card Withdrawals 209.16-

Other Withdrawals 440.00-

Checks Paid 25.00-

Ending Balance on Oct9, 2018 $ 63.16

Deposits / Credits

Date Description of Transaction Ref Number Amount

Oct 1 Federal Benefit Deposit From SSI TREAS 310 $ 664.24
REF=182680123857690N00 XXSUPP SEC9101736121 3768 S

Total Deposits / Credits $ 664.24

Card Withdrawals

Card Number: xxxx-x00x-xxxx-3039

Date __ Description of Transaction Ref Number Amount

Sep 12 Debit Purchase CVS/PHARMACY #09 Huntington BCA 3109112300 3 14.54-
021931 On 091118 ILK1TERM REF 825504021931

Sep 13 Debit Purchase RITE AID STORE - COSTA MESA CA 0209131608 10.00-
917102 On 091318 ILK1TERM REF 825617917102

Sep 26 Debit Purchase - VISA On 092518 HUNTINGTON B CA 9000752915 10.16-
99-CENTS-ONLY #0 REF # 24445008269000752915753

Sep 26 Debit Purchase TARGET T- 9882 A Huntington BCA 37.22-
015146 On 092518 MAESTERM REF 015146

Oct 3 Debit Purchase - VISA On 100218 HUNTINGTON CA 5117701858 101.00-
BUBBLES DOG GROO REF # 24327438275117701858266

Oct 9 Debit Purchase - VISA On 100618 402-935-7733 CA 9894075339 5.25-
PAYPAL *SNOWBALL REF # 24492158279894075339805

Oct 9 Debit Purchase - VISA On 100618 402-935-7733 CA 9894075340 5.80-
PAYPAL *TREASURE REF # 24492158279894075340951

RESP'T APP 1791
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EMILY CHRISTINE Uni-Statement
ALECIA KREMIDAS-DRAPER i
20762 CRESTVIEW LN Account Number:
HUNTINGTN BCH CA 92646-5929 15750049 4677

Statement Period:

Sep 12, 2018

through

gt Oct 9, 2018

Page 2 of 2
NUED)

t Number 1-575-0

tional Associati&n

49-4677
Card Withdrawals {continued)
Card Number: x00¢-x000¢-xxxx-3039
Date Description of Transaction Ref Number Amount
Oct 9 Debit Purchase SPROUTS FARMERS HUNTINGTON BCA 3510071210 25.19-
795235 On 100718 ILNKILNK REF 828013795235
Card 3039 Withdrawals Subtotal $ 209.16-
Total Card Withdrawals $ 209.16-
Other Withdrawals
Date  Description of Transaction Ref Number Amount
Oct 1 Internet Banking Transfer To Account 153753804983 $ 440.00-
Total Other Withdrawals $ 440.00-
Total for Statement Period Total Year to Date
Total Returned Item Fees $ 0.00 $ 0.00
Total Overdraft Fees $ 0.00 $ 36.00
TOTAL $ 0.00 $ 36.00
Checks Presented Conventionally
Check Date Ref Number Amount
0325 Oct 9 8357773590 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary )
Date Ending Balance Date Ending Balance Date Ending Balance
Sep 12 58.54 Sep 26 1.16 Oct 3 124.40
Sep 13 48.54 Oct 1 225.40 Oct 9 63.16

Balances only appear for days reflecting change.

RESP'T APP 1792
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Uni-Statement

Account Number:

P.O. Box 1800 1 575 0049 4677
Saint Paul, Minnesota 55101-0800 Statement Period:

7219 TRN s X sTo1 Oct 10, 2018
— through
Nov 8, 2018
X Page 1 0of 2
lIlI'IlIIl'lll'llIlllllllIIllllllllll"llllll"llllllllllllllllll
000011169 01 SP 106481789974750 E
EMILY CHRISTINE = To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN By Phone: 1-800-US BANKS
HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)
U.S. Bank accepts Relay Calls
Internet: usbank.com

Give a Visa® Gift Card. Available at any U.S. Bank branch.

Effective November 12th, 2018 the "Your Deposit Account Agreement" booklet will include a number of updates and may
affect your rights. Starting November 12th, you may pick up a copy at your local branch, view a copy on usbank.com, or call 1-
800-USBANKS (1-800-872-2657) for a copy. The main updates that were made to "Your Deposit Account Agreement" booklet
sections and sub sections include:

e Under sub section Consumer Overdraft Protection - additional language on overdraft protection advancement.

e Under sub section Business Banking Overdraft Protection - additional language on overdraft protection advancement.
¢ Removal of sub section Returns at Merchants and the daily limit.
[ ]

Update to the hours of operation for the U.S Bank Business Service Center.

Updates to Online and Mobile Financial Services Agreement
Review the changes being made by clicking on the banner on your My Accounts page in Online Banking to learn more.

Account Number 1-575-0049-4677

Account Summary

Beginning Balance on Oct 10 $ 63.16 Number of Days in Statement Period 30

Deposits / Credits 664.24

Card Withdrawals 110.16-

Other Withdrawals 550.00-

Checks Paid 25.00-

Ending Balance on Nov 8,2018 $ 42.24

Deposits / Credits

Date __ Description of Transaclion Ref Number Amount

Nov 1 Federal Benefit Deposit From SSI TREAS 310 $ 664.24
REF=182990104832540N00 XXSUPP SEC9101736121 3768 S

Total Deposits / Credits $ 664.24

Card Withdrawals

Card Number: x0x-xxxx-xxxx-3039

Date Description of Transaction Ref Number Amount

Oct 11 Debit Purchase - VISA On 101018 Amzn.com/bil WA 3100272069 $ 7.95-
Amazon.com*MT4CA REF # 24692168283100272069471

Oct 22 Debit Purchase - VISA On 102018 HUNTINGTON B CA 4400290000 30.50-
CENTINELLA FEED- REF # 24801978294400280000580

Oct 25 Debit Purchase - VISA On 102418 402-935-7733 CA 7894693538 1.07-
PAYPAL *HKPHOENI REF # 24492158297894693538794

Oct 25 Debit Purchase - VISA On 102418 402-935-7733 CA 7894693539 1.74-
PAYPAL *HUANJIAN

REF # 244921 582978946935390ﬁE SP'T APP 1793
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EMILY CHRISTINE Uni-Statement
ALEC'A KREM'DAS-DRAPER Account Number:

20762 CRESTVIEW LN
HUNTINGTN BCH CA 92646-5929 1575 0049 4677

— Statement Period:
Oct 10, 2018
through

% Nov 8, 2018

Page 2 of 2

Card Withdrawals (continued)
Card Number: xxx-xxxx-xxxx-3039

Date Description of Transaction Ref Number Amount
Oct 25 Debit Purchase - VISA On 102418 402-935-7733 CA 7894693533 2.31-
PAYPAL *49326712 REF # 24492158297894693533951
Oct 25 Debit Purchase - VISA On 102418 402-935-7733 CA 7894693535 6.98-
PAYPAL *OAUZI42 REF # 24492158297894693535410
Oct 25 Debit Purchase - VISA On 102418 800-266-0172 CA 7713159651 11.80-
WISH.COM REF # 24492158297713159651992
Nov 5 Debit Purchase - VISA On 110218 SANTA ANA CA 7207349200 12.59-
WOODY'S DINER IN REF # 24493988307207349200254
Nov 8 Debit Purchase - VISA On 110718 GROUPON.COM IL 2100178459 5.00-
GROUPON INC REF # 24692168312100178459755
Nov 8 Debit Purchase HOMEGOODS 7742 E HUNTINGTON BCA 30.12-
218242 On 110718 MAESTERM REF 218242
Card 3039 Withdrawals Subtotal $ 110.16-
Total Card Withdrawals $ 110.16-
Other Withdrawals
Date  Description of Transaction Ref Number Amount
Nov 2 Internet Banking Transfer To Account 153753904983 $ 450.00-
Nov 5 Internet Banking Transfer To Account 153753804983 100.C0-
Total Other Withdrawals $ 550.00-
Total for Statement Pericd Total Year to Date
Total Returned ltem Fees $ 0.00 $ 0.00
Total Overdraft Fees 3 0.00 $ 36.00
TOTAL $ 0.00 $ 36.00
Checks Presented Conventionally
Check Date Ref Number Amount
0326 Nov 6 8357923546 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary '
Date Ending Balance Date Ending Balance Date Ending Balance
Oct 11 55.21 Nov 1 664.95 Nov 6 77.36
Oct 22 24.71 Nov 2 214.95 Nov 8 4224
Oct 25 0.71 Nov 5 102.36

Balances only appear for days reflecting change.

RESP'T APP 1794
ER 000108



Account Number:

P.0. Box 1800 1575 0049 4677
Saint Paul, Minnesota 55101-0800 Statement Period:
7219 TRN [ X STO1 Nov 9, 2018
through

Dec 10, 2018

wbank Uni-Statement

Page 10f2
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000020704 01 SP 106481827486622 E

EMILY CHRISTINE = To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER

20762 CRESTVIEW LN By Phone: 1-800-US BANKS
HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)

U.S. Bank accepts Relay Calls
Internet: usbank.com

Give a Visa® Gift Card. Available at any U.S. Bank branch.

Effective February 11, 2019 the "Your Deposit Account Agreement” booklet and "Consumer Pricing Information™ brochure
will include a number of updates and may affect your rights. Starting February 11, you may pick up copies at your local branch,
view copies at usbank.com, or call 800.USBANKS (800.872.2657) to request copies. The main update to note in the revised
"Your Deposit Account Agreement” booklet section, and sub section, includes:

e In section "Terms Applicable to all Deposit Accounts”, there is an update in the "Arbitration" subsection now titled
“Resolution of Disputes by Arbitration".

The main updates to note in the revised "Consumer Pricing Information" brochure include:

e Additional rate benefits for all U.S. Bank personal checking accounts

e Updated disclosure regarding online banking with free credit score access

o Additional Monthly Maintenance Fee waive criteria for Easy Checking and Standard Savings accounts
e Updated Paper Statement Fee waive criteria for Easy Checking

e Additional benefit to military service members

Protecting your accounts is our highest priority. We have many safeguards in place to help ensure your accounts are secure.
One of these is to close long-term inactive cards. If your U.S. Bank Visa Debit or ATM Card has not been used within the last 12
months, it may be closed. You will be notified at a later date in the event that your card will be closed. Please call us with any
questions at 800-USBANKS (800-872-2657).

Account Number 1-575-0049-4677

Account Summary
Beginning Balance on Nov 9 $ 42.24 Number of Days in Statement Period 32
Deposits / Credits 664.24
Card Withdrawals 179.86-
Checks Paid 25.00-
Ending Balance on Dec 10,2018 $ 501.52
Deposits / Credits
Date _ Description of Transaction Ref Number Amount
Nov 30 Federal Benefit Deposit From SSI TREAS 310 $ 664.24
REF=183300100431700N0O XXSUPP SEC9101736121 3768 S

Total Deposits / Credits $ 664.24

RESP'T APP 1795
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_ [BEbhank.

EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN
HUNTINGTN BCH CA 92646-5929

Uni-Statement
Account Number:;
1 575 0049 4677

Statement Period:
Nov 9, 2018
through

Dec 10, 2018

Page 2 of 2

Card Withdrawals
Card Number: x00¢-Xxxx-xxxx-3039
Date _ Description of Transaction Ref Number Amount
Nov 9 Debit Purchase - VISA On 110818 801-922-5300 UT 2017041019 $ 7.99-
QUALTRY.COM REF # 24431868312017041019874
Nov 13 Debit Purchase - VISA On 111018 GROUPON.COM IL 5100918675 4.00-
GROUPON INC REF # 24692168315100918675807
Nov 13 Debit Purchase WALGREENS STORE LAGUNA NIGUECA 3711101700 6.88-
510437 On 111018 ILK1TERM REF 831423510437
Nov 14 Debit Purchase - VISA On 111318 801-922-5300 UT 7017038561 4.98-
QUALTRY.COM REF # 24431868317017038561024
Nov 21 Debit Purchase - VISA On 111918 HUNTINGTON B CA 4004234777 4.49-
NOTHING BUNDT CA REF # 24013398324004234777781
Nov 23 Debit Purchase WAL-MART HUNTINGTON BCA 4.14-
2121561 On 112118 MAESTERM REF 212151
Dec 3 Debit Purchase SAFEWAY TUCSON AZ 6712012237 17.48-
690867 On 120118 ILK1TERM REF 833604690867
Dec 3 Debit Purchase REI #129 TUCSON TUCSON AZ 40.00-
771317 On 120218 MAESTERM REF 771317
Dec 3 ATM Withdrawal USB N SILVERBELL TUCSON AZ 60.00-
Serial No. 002234102743SUS4U674
Dec 6 Debit Purchase - VISA On 120418 972-343-1000 TX 8030037618 29.99-
NEBOTOOLS/ALLIAN REF # 24707808339030037618023
Card 3039 Withdrawals Subtotal 179.96-
Total Card Withdrawals 179.96-
Total for Statement Period Total Year to Date
Total Returned Item Fees $ 0.00 $ 0.00
Total Overdraft Fees $ 0.00 $ 36.00
TOTAL $ 0.00 $ 36.00
Checks Presented Conventionally
Check Date Ref Number Amount
0327 Dec 6 8952949213 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Nov 9 34.25 Nov 21 13.89 Dec 3 556.51
Nov 13 23.37 Nov 23 9.75 Dec 6 501.52
Nov 14 18.38 Nov 30 673.99

Balances only appear for days reflecting change.

RESP'T APP 1796
ER 000110



Uni-Statement
Account Number:

P.O. Box 1800 1 575 0049 4677

— Saint Paul, Minnesota 55101-0800 Statement Period:
7219 TRN S X  STo1 Dec 11, 2018

— through
Jan 9, 2019

o
% Page 1 0of2
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EMILY CHRISTINE ) To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN By Phone: 1-800-US BANKS

HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)
U.S. Bank accepts Relay Calls

internet: usbank.com

Effective February 11, 2019 the "Your Deposit Account Agreement" booklet and "Consumer Pricing Information" brochure
will include a number of updates and may affect your rights. Starting February 11, you may pick up copies at your local branch,
view copies at usbank.com, or call 800.USBANKS (800.872.2657) to request copies. The main update to note in the revised
“Your Deposit Account Agreement" booklet section, and sub section, includes:

« In section “Terms Applicable to all Deposit Accounts", there is an update in the "Arbitration” subsection now titled
"Resolution of Disputes by Arbitration".

The main updates to note in the revised "Consumer Pricing Information™ brochure include:

e Additional rate benefits for all U.S. Bank personal checking accounts

e Updated disclosure regarding online banking with free credit score access

e Additional Monthly Maintenance Fee waive criteria for Easy Checking and Standard Savings accounts
e Updated Paper Statement Fee waive criteria for Easy Checking

e Additional benefit to military service members

Protecting your accounts is our highest priority. We have many safeguards in place to help ensure your accounts are secure.
One of these is to close long-term inactive cards. If your U.S. Bank Visa Debit or ATM Card has not been used within the last 12
months, it may be closed. You will be notified at a later date in the event that your card will be closed. Please call us with any
questions at 800-USBANKS (800-872-2657).

U.S. Bank National Associ Account Number 1 -575-0049-467';

Account Summary
Beginning Balance on Dec 11 501.52 Number of Days in Statement Pericd 30
Deposits / Credits 678.24
Card Withdrawals 29.97-
Other Withdrawals 1,080.00-
Checks Paid 25.00-
Ending Balance on Jan 9, 2019 $ 44.79
Deposits / Credits
Date Description of Transaction Ref Number Amount
Dec 31 Federal Benefit Deposit From SSI TREAS 310 $ 678.24
REF=183580110236100N00 XXSUPP SEC9101736121 3768 S
Total Deposits / Credits $ 678.24
Card Withdrawals
Card Number: x00¢-x0¢-xxxx-3039
Date Description of Transaction Ref Number Amount
Dec 13 Debit Purchase - VISA 0On 121218 TUCSON AZ 6740295299 $ 15.00-
SQ *DIRTY DAWGS REF # 24492158346740295299254
Dec 28 Debit Purchase - VISA On 122618 402-935-7733 CA 1894158422 1.22-
PAYPAL *HKPHOENI

REF # 24492158361894158223R ESP'T APP 1797
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1S bank EMILY CHRISTINE Uni-Statement

T ) ALECIA KREMIDAS-DRAPER .
20762 CRESTVIEW LN Account Number:
HUNTINGTN BCH CA 92646-5929 1 575 0049 4677

Statement Period:
Dec 11, 2018
through

% Jan 9, 2019

Page 2 of 2

Card Withdrawals (continued)
Card Number: xxxx-xxxx-xxxx-3039

Date _ Description of Transaction Ref Number Amount
Dec 28 Debit Purchase - VISA On 122618 402-935-7733 CA 1894158786 1.99-
PAYPAL *LI SHUME REF # 24492158361894158786178
Jan 8 Debit Purchase HOBBYLOBBY 7202 HUNTINGTON BCA 6001071905 11.76-
563460 On 010719 ILNKILNK REF 900801563460
Card 3039 Withdrawals Subtotal $ 29.97-
Total Card Withdrawals $ 29.97-
Other Withdrawals
Date Description of Transaction Ref Number Amount
Dec 13 Internet Banking Transfer To Account 153753904983 $ 480.00-
Dec 31 Internet Banking Transfer To Account 153753904983 600.00-
Total Other Withdrawals $ 1,080.00-
Total for Statement Period 2019 Total Year to Date 2018 Total Year to Date
Total Returned ltem Fees $ 0.00 $ 0.00 $ 0.00
Total Overdraft Fees $ 0.00 $ 0.00 $ 36.00
TOTAL $ 0.00 $ 0.00 $ 36.00
Checks Presented Conventionally
Check Date Ref Number Amount
0328 Jan 7 8058609813 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Dec 13 6.52 Dec 31 81.55 Jan 8 4479
Dec 28 3.31 Jan 7 56.55

Balances only appear for days reflecting change.

RESP'T APP 1798
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P.O. Box 1800
Saint Paul, Minnesota 55101-0800
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Uni-Statement
Account Number:

1 575 0049 4677
Statement Period:
Jan 10, 2019
through

Feb 8, 2019

Page 1 of 2

To Contact U.S. Bank

EMILY CHRISTINE =
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN By Phone:

HUNTINGTN BCH CA 92646-5929

1-800-US BANKS
(1-800-872-2657)

U.S. Bank accepts Relay Calls

Internet:

usbank.com

Effective February 11, 2019 the "Your Deposit Account Agreement"” booklet and "Consumer Pricing Information™ brochure
will include a number of updates and may affect your rights. Starting February 11, you may pick up copies at your local branch,
view copies at usbank.com, or call 800.USBANKS (800.872.2657) to request copies. The main update to note in the revised
"Your Deposit Account Agreement” booklet section, and sub section, includes:

e Insection "Terms Applicable to all Deposit Accounts”, there is an update in the "Arbitration” subsection now titled

"Resolution of Disputes by Arbitration".
The main updates to note in the revised "Consumer Pricing Information" brochure include:

e Additional rate benefits for all U.S. Bank personal checking accounts
e Updated disclosure regarding online banking with free credit score access

e Additional Monthly Maintenance Fee waive criteria for Easy Checking and Standard Savings accounts

e Updated Paper Statement Fee waive criteria for Easy Checking
e  Additional benefit to military service members

U.S. Bank National Association Account Number 1-575-0049-4677
Account Summary
Beginning Balance on Jan 10 $ 44.79 Number of Days in Statement Period 30
Deposits / Credits 678.24
Card Withdrawals 82.80-
Other Withdrawals 525.00-
Checks Paid 25.00-
Ending Balance on Feb 8,2019 $ 90.13
Deposits / Credits
Date Description of Transaction Ref Number Amount
Feb 1 Federal Benefit Deposit From SSI TREAS 310 $ 678.24
REF=180280083982530N00 XXSUPP SEC9101736121 3768 S
Total Deposits / Credits $ 678.24
Card Withdrawals
Card Number: xxxx-xxxx-xxxx-3039
Date Description of Transaction Ref Number Amount
Jan 14 Debit Purchase - VISA On 011419 800-266-0172 CA 4719095730 $ 10.00-
WISH.COM REF # 24492158014718095790786
Jan 30 Debit Purchase OC GOODWILL #151 HUNTINGTON BCA 16.92-
147658 On 012919 MAESTERM REF 147658
Jan 31 Debit Purchase - VISA On 013019 800-266-0172 CA 0713860309 17.00-
WISH.COM REF # 24492158030713860309039
Feb 4 Debit Purchase - VISA On 020319 GROUPON.COM IL 4100038905 18.99-
GROUPON INC REF # 24692169034100038905075

RESP'T APP 1799
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EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN
HUNTINGTN BCH CA 92646-5929

Uni-Statement
Account Number:
1 575 0049 4677

Statement Pericd:
Jan 10, 2019
through

Feb 8, 2019

Page 2 of 2

9. Ban!
Card Withdrawals (continued)
Card Number: xx0x-x000¢-300x-3039

Date Description of Transaction Ref Number Amount
Feb 4 Debit Purchase - VISA On 020419 407-324-4816 FL 5713491972 19.99-
PRINTERPIX.COM REF # 24492159035713491972531
Card 3039 Withdrawals Subtotal $ 82.90-
Total Card Withdrawals 82.90-
Other Withdrawals
Date Description of Transaction Ref Number Amount
Feb 4 Mobile Banking Transfer To Account 153753904983 525.00-
Total Other Withdrawals 525.00-
Checks Presented Conventionally
Check Date Ref Number Amount
0329 Feb 6 8655324871 25.00
Conventional Checks Paid (1) $ 25.00-

Balance Summary

Date Ending Balance Date Ending Balance Date Ending Balance
Jan 14 34.79 Jan 31 0.87 Feb 4 115.13
Jan 30 17.87 Feb 1 679.11 Feb 6 80.13

Balances only appear for days reflecting change.

RESP'T APP 1800
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Uni-Statement
—— ban kn Account Number:

0. Box 1800 1575 0049 4677
Saint Paul, Minnesota 55101-0800 Statement Period:
7219 TRN S X  SsTOM Feb 9, 2019
— through
Mar 8, 2019

v
: Page 1 of 2
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EMILY CHRISTINE ) To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER

20762 CRESTVIEW LN By Phone: 1-800-US BANKS
HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)

U.S. Bank accepts Relay Calls
Internet: usbank.com

Thank you for choosing U.S. Bank. We're committed to keeping you up-to-date on your account(s) and would like to make you
aware of several updates to the "Consumer Pricing Information” brochure, effective May 13, 2019. You may pick up a copy at your
local branch, view a copy at usbank.com, or call 800.USBANKS (800.872.2657) for a copy beginning May 13.
The main updates include:

¢ New Platinum Checking Package benefit regarding Overdraft or Extended Overdraft fees

e Updated benefit for Platinum Checking Package owners with a self-directed brokerage account available through our
affiliate U.S. Bancorp Investments*

¢ New benefit for Gold Checking Package owners with a self-directed brokerage account available through our affiliate
U.S. Bancorp Investments®

Corrected investment tiers of the Elite Money Market account
New disclosure in the effective date of check order discount benefit when switching existing checking product options

If you have any questions, our bankers are here to help at your local branch. You can also call us at U.S. Bank 24-Hour Banking
at 800.USBANKS (872.2657). We accept relay calls.

Investment and Insurance products and services including annuities are:
NOT A DEPOSIT ¢« NOT FDIC INSURED « MAY LOSE VALUE « NOT BANK GUARANTEED
NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY

* For U.S. Bancorp Investments: Investment products and services are available through U.S. Bancorp Investments, the marketing name for
U.S. Bancorp Investments, Inc., member FINRA and SIPC, an investment adviser and a brokerage subsidiary of U.S. Bancorp and affiliate of
U.S. Bank.

For U.S. Bank: U.S. Bank is not responsible for and does not guarantee the products, services, or performance of U.S. Bancorp Investments.
Deposit products offered by U.S. Bank National Association. Member FDIC.

u.s.
Account Summary
Beginning Balance on Feb 9 $ 80.13 Number of Days in Statement Pericd 28
Deposits / Credits 678.24
Card Withdrawals 142.75-
Other Withdrawals 550.00-
Checks Paid 25.00-
Ending Balance on Mar 8, 2019 $ 50.62
Deposits / Credits
Date Description of Transaction Ref Number Amount
Mar 1 Federal Benefit Deposit From SSI TREAS 310 $ 678.24
REF=180560102256710N00 XXSUPP SEC9101736121 3768 S
Total Deposits / Credits $ 678.24
Card Withdrawals
Card Number: xxxx-x0x-xxxx-3038
Date Description of Transaction Ref Number Amount
Feb 11 Debit Purchase - VISA On 020919 SANTA ANA CA lj)afm 8.19-
SUBWAY 00 REF # 2416407904025501 33438£E S X?P 1 80 1

ER 000115



— [Bbank.

EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER

20762 CRESTVIEW LN

HUNTINGTN BCH CA 92646-5929

L]

Uni-Statement
Account Number:
1 575 0049 4677

Statement Pericd:
Feb 9, 2019
through

Mar 8, 2019

Page 2 of 2

us.
Card Withdrawals (continued)
Card Number: xxxx-xxxx-xxxx-3039

Date Description of Transaction Ref Number Amount
Feb 15 Debit Purchase - VISA On 021419 800-672-4399 FL 5100015469 57.62-
CHEWY.COM REF # 24692169045100015469910
Feb 22 Debit Purchase HOMEGOODS 7742 E HUNTINGTON BCA 14.00-
421074 On 022119 MAESTERM REF 421074
Feb 25 Debit Purchase - VISA On 022319 402-935-7733 CA 4894231581 4.75-
PAYPAL *MELARAGN REF # 24492158054894231581117
Mar 6 Debit Purchase - VISA On 030519 800-672-4399 FL 4100680885 58.19-
CHEWY.COM REF # 24692168064 100680895650
Card 3039 Withdrawals Subtotal 142.75-
Total Card Withdrawals 142.75-
Other Withdrawals
Date _ Description of Transaction Ref Number Amount
Mar 4 Mobile Banking Transfer To Account 153753804983 550.00-
Total Other Withdrawals 550.00-
Checks Presented Conventionally
Check Date Ref Number Amount
0330 Mar 6 8654000187 25.00
Conventional Checks Paid (1) $ 25.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Feb 11 81.94 Feb 25 5.57 Mar 4 133.81
Feb 15 24.32 Mar 1 683.81 Mar 6 50.62
Feb 22 10.32

Balances only appear for days reflecting change.

RESP'T APP 1802
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Unij-Statement
Account Number:
1 575 0049 4677

P.O. Box 1800
— Saint Paul, Minnesota 55101-0800 Statement Pericd:
7219 TRN s X  STO Mar 9, 2019
— through
Apr 8, 2019
Ay
: Page 1 of 2
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000057984 01 SP 106481973787914 E
EMILY CHRISTINE = To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN By Phone: 1-800-US BANKS
HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)
U.S. Bank accepts Relay Calls
Internet: usbank.com

Thank you for choosing U.S. Bank. We're committed to keeping you up-to-date on your account(s) and would like to make you
aware of several updates to the "Consumer Pricing Information” brochure, effective May 13, 2019. You may pick up a copy at your
local branch, view a copy at usbank.com, or call 800.USBANKS (800.872.2657) for a copy beginning May 13.
The main updates include:
¢ New Platinum Checking Package benefit regarding Overdraft or Extended Overdraft fees
e Updated benefit for Platinum Checking Package owners with a self-directed brokerage account available through our
affiliate U.S. Bancorp Investments*
¢ New benefit for Gold Checking Package owners with a self-directed brokerage account available through our affiliate
U.S. Bancorp Investments*

Corrected investment tiers of the Elite Money Market account
New disclosure in the effective date of check order discount benefit when switching existing checking product options

If you have any questions, our bankers are here to help at your local branch. You can also call us at U.S. Bank 24-Hour Banking
at 800.USBANKS (872.2657). We accept relay calls.

Investment and Insurance products and services including annuities are:
NOT A DEPOSIT « NOT FDIC INSURED ¢ MAY LOSE VALUE « NOT BANK GUARANTEED »
NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY

* For U.S. Bancorp Investments: Investment products and services are available through U.S. Bancorp Investments, the marketing name for
U.S. Bancorp Investments, Inc., member FINRA and SIPC, an investment adviser and a brokerage subsidiary of U.S. Bancorp and affiliate of
U.S. Bank.

For U.S. Bank: U.S. Bank is not responsible for and does not guarantee the products, services, or performance of U.S. Bancorp Investments.
Deposit products offered by U.S. Bank National Association. Member FDIC.

Account Number 1-575-0049-4677

Account Summary

Beginning Balance on Mar 9 $ 50.62 Number of Days in Statement Period 31
Deposits / Credits 678.24
Card Withdrawals 83.02-
Other Withdrawals 550.00-

Ending Balance on Apr8,2019 $ 95.84
Deposits / Credits
Date Description of Transaction Ref Number Amount
Apr 1 Federal Benefit Deposit From SSI TREAS 310 $ 678.24

REF=180850117884430N00 XXSUPP SEC9101736121 3768 S
Total Deposits / Credits $ 678.24

Card Withdrawals
Card Number: x00¢-x000x-xxxx-3039
Date Description of Transaction Ref Number Amount

Mar 29 Debit Purchase - VISA
BESTLICENSEPLTFR

On 032819 925-876-9302 CA 7894562783 $ 27.88-

REF # 2449215908789456278332RE SP ' T APP 1 8 0 3
Docket 82575 DocumeﬁtBO%?&)%al7



bank EMILY CHRISTINE Uni-Statement
° ALECIA KREMIDAS-DRAPER

—_— or
20762 CRESTVIEW LN Accourgor:;rzgn
— HUNTINGTN BCH CA 92646-5929 1575

Statement Period:
Mar 9, 2019
through

% Apr 8, 2019

Page 2 of 2
UED)

Account Number 1-5675-0049-4677

US B" kN : iation
Card Withdrawals (continued)
Card Number: xxxx-x000¢-xxxx-3039

Date Description of Transaction Ref Number Amount
Apr 1 Debit Purchase STEIN MART 085 4 Tucson AZ 8403301535 8.69-
716384 On 033019 ILNKILNK REF 908920716384
Apr 2 Debit Purchase PETSMART #1908 TUCSON AZ 5304021619 46.45-
534753 On 040219 ILNKILNK REF 909221534753
Card 3039 Withdrawals Subtotal $ 83.02-
Total Card Withdrawals $ 83.02-
Other Withdrawals
Date Description of Transaction Ref Number Amount
Apr 2 Internet Banking Transfer To Account 153753804983 $ 550.00-
Total Other Withdrawals $ 550.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Mar 29 22.74 Apr 1 692.29 Apr 2 895.84

Balances only appear for days reflecting change.

RESP'T APP 1804
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Uni-Statement
Account Number:
1 575 0049 4677

P.0. Box 1800
Saint Paul, Minnesota 55101-0800 Statement Period:
' 7219 TRN s X  STO1 Apr 9, 2019
— through
May 8, 2019
ﬁ Page 1 of 2
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EMILY CHRISTINE = To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN By Phone: 1-800-US BANKS

HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)
U.S. Bank accepts Relay Calls

Internet: usbank.com

Thank you for choosing U.S. Bank. We're committed to keeping you up-to-date on your account(s) and would like to make you
aware of several updates to the "Consumer Pricing Information" brochure, effective May 13, 2019. You may pick up a copy at your
local branch, view a copy at usbank.com, or call 800.USBANKS (800.872.2657) for a copy beginning May 13.
The main updates include:
¢ New Platinum Checking Package benefit regarding Overdraft or Extended Overdraft fees
e Updated benefit for Platinum Checking Package owners with a self-directed brokerage account available through our
affiliate U.S. Bancorp Investments*
o New benefit for Gold Checking Package owners with a self-directed brokerage account available through our affiliate
U.S. Bancorp Investments*
e Corrected investment tiers of the Elite Money Market account
o New disclosure in the effective date of check order discount benefit when switching existing checking product options

If you have any questions, our bankers are here to help at your local branch. You can also call us at U.S. Bank 24-Hour Banking
at 800.USBANKS (872.2657). We accept relay calls.

Investment and Insurance products and services including annuities are:
NOT A DEPOSIT « NOT FDIC INSURED ¢ MAY LOSE VALUE « NOT BANK GUARANTEED
NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY

* For U.S. Bancorp Investments: Investment products and services are available through U.S. Bancorp Investments, the marketing name for
U.S. Bancorp Investments, Inc., member FINRA and SIPC, an investment adviser and a brokerage subsidiary of U.S. Bancorp and affiliate of
U.S. Bank.

For U.S. Bank: U.S. Bank is not responsible for and does not guarantee the products, services, or performance of U.S. Bancorp Investments.
Deposit products offered by U.S. Bank National Association. Member FDIC.

U.S. Bank National Association Account r 1-575-0049-4677

Account Summary

Beginning Balance on Apr 9 ‘$ 95.84 Number of Days in Statement Period 30
Deposits / Credits 678.24
Card Withdrawals 96.81-
Other Withdrawals 550.00-
Checks Paid 50.00-
Ending Balance on May 8, 2019 $ 77.27
Deposits / Credits
Date Description of Transaction Ref Number Amount
May 1 Federal Benefit Deposit From SSI TREAS 310 $ 678.24

REF=191150106557840N00

XXSUPP SEC9101736121 3768 S

Total Deposits / Credits $ 678.24
Card Withdrawals
Card Number: xxxx-xxxx-xxxx-3039
Date Description of Transaction Ref Number Amount

Apr 10 Debit Purchase - VISA
GOLDEN GOOSE THR

On 040919 TUCSON AZ

REF # 244280691 0000123049553RE S WQ3XQPP 1 8 0 5

27.75-

ER 000119



EMILY CHRISTINE

ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN
HUNTINGTN BCH CA 92646-5929

Uni-Statement
Account Number:
1 675 0049 4677

Statement Period:
Apr 9, 2019
through

May 8, 2019

Page 2 of 2

STUDE!

U.S. Bank National Association

ED)

Card Withdrawals (continued)
Card Number: xxxx-xxxx-xxxx-3039

Account Number 1-575-0049-467

Date Description of Transaction Ref Number Amount
Apr 12 Debit Purchase DOLLARTRE 8024 N TUCSON AZ 8.07-
321582 On 041119 MAESTERM REF 321582
Apr 18 Debit Purchase OC GOODWILL #150 SANTA ANA CA 5.97-
261456 On 041719 MAESTERM REF 261456
Apr 29 Debit Purchase - VISA On 042519 AUSTIN TX 6030010910 10.80-
LONE STAR SOUVEN REF # 24634229116030010910666
May 6 Debit Purchase PETSMART #2552 HUNTINGTON BCA 5805051716 16.00-
576358 On 050519 ILK1TERM REF 912522576358
May 7 Debit Purchase TARGET T- 9882 A Huntington BCA 19.22-
828706 On 050719 MAESTERM REF 828706
May 8 Debit Purchase Wal-Mart Super C HUNTINGTON BCA 9.00-
099371 On 050819 MAESTERM REF 099371
Card 3039 Withdrawals Subtotal 96.81-
Total Card Withdrawals 96.81-
Other Withdrawals
Date Description of Transaction Ref Number Amount
May 1 Internet Banking Transfer To Account 153753904983 550.00-
Total Other Withdrawals 550.00-
Checks Presented Conventionally
Check Date Ref Number Amount Check Date Ref Number Amount
0331 Apr 9 8355193558 25.00 0332 May 6 8057728112 25.00
Conventional Checks Paid (2) $ 50.00-
Balance Summary
Date Ending Balance Date Ending Balance Date Ending Balance
Apr 9 70.84 Apr 18 29.05 May 6 105.49
Apr 10 43.09 Apr 29 18.25 May 7 86.27
Apr 12 35.02 May 1 146.49 May 8 77.27

Balances only appear for days reflecting change.

RESP'T APP 1806
ER 000120
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bank Uni-Statement
Account Number:
P.0. Box 1800 1 575 0049 4677

— Saint Paul, Minnesota 55101-0800 Statement Period:
7219 TRN S X  sTo1 May 9, 2019
— through
Jun 10, 2019
% Page 1 of 2
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EMILY CHRISTINE ) To Contact U.S. Bank
ALECIA KREMIDAS-DRAPER
20762 CRESTVIEW LN By Phone: 1-800-US BANKS
HUNTINGTN BCH CA 92646-5929 (1-800-872-2657)
U.S. Bank accepts Relay Calls
Internet: usbank.com

¢ Prefiere espaitol? U.S. Bank ofrece estados de cuenta mensuales en espaiiol. Para actualizar el idioma de su preferencia, visite
su sucursal local o llame a nuestro centro de servicios las 24 horas al B00USBANKS (800-872-2657). Aceptamos llamadas de
retransmision.

Do you prefer Spanish? U.S. Bank offers monthly account statements in Spanish. To update your language preferences, visit your
local branch or call our 24-Hour service center at B00USBANKS (800-872-2657). We accept relay calls.

k National Association Account Number 1-575-0049-467?

Account Summary

3eginning Balance on May 9 $ 77.27 Number of Days in Statement Period 33

Jeposits / Credits 678.24

>ard Withdrawals 126.70-

Jther Withdrawals 575.00-

~hecks Paid 25.00-

Ending Balance on Jun 10, 2019 $ 28.81

Jeposits / Credits

Jate  Description of Transaction Ref Number Amount

Viay 31 Federal Benefit Deposit From SSI TREAS 310 $ 678.24
REF=191440086527800N00 XXSUPP SEC9101736121 3768 S

Total Deposits / Credits $ 678.24

>ard Withdrawals

>ard Number: xx0x-xxxx-xxxx-3039

Jate  Description of Transaction Ref Number Amount

Viay 13 Debit Purchase - VISA On 051119 AMZN.COM/BIL WA 1083307749 $ 16.15-
AMZN MKTP US*MN1 REF # 24431069131083307749111

viay 20 Debit Purchase - VISA On 051819 ORO VALLEY AZ 8091318000 7.49-
084-GOODWILL GT REF # 24431069138091319000020

viay 20 Debit Purchase WALGREENS STORE TUCSON AZ 4405181513 18.83-
621144 On 051819 ILK1TERM REF 913820621144

viay21 Debit Purchase - VISA On 052019 TUCSON AZ 1000820700 11.00-
USPS PO 03889275 REF # 24445009141000820700619

viay 28 Debit Purchase WALGREENS STORE TUCSON AZ 3605272206 0.89-
044236 On 052719 ILNKILNK REF 914803044236

Jun 3 Debit Purchase TILLYS #234 MARANA AZ 2906031608 8.72-
310429 On 060319 ILK1TERM REF 915421310429

Jun 3 Debit Purchase 0637 FOREVER 21 TUCSON AZ 1306031510 13.70-
696013 On 060319 ILNKILNK REF 915420696013

Jun 4 Debit Purchase - VISA On 060319 800-247-4784 MA 4100575418 8.98-
CHR*CHRISTIANBOO REF # 24692169154100575418072

Jun 5 Debit Purchase - VISA On 060419 TUCSON AZ 6001302519 11.50-
GOLDEN GOOSE THR REF # 24428069156001302519037

Jun 5 Debit Purchase WAL-MART #3379 ORO VALLEY ' 21.69-
674995 On 060419 MAESTERM REF S%ESP T APP 1807
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EMILY CHRISTINE ni-Stat
ALECIA KREMIDAS-DRAPER v A -S tﬁmim
20762 CRESTVIEW LN ceount umboer:
HUNTINGTN BCH CA 92646-5929 15750049 4677
Statement Period;
May 9, 2019
through
Jun 10, 2019

@ Page 2 of 2

5. Ban i
ird Withdrawals (continued)

Ird Number: xxxx-xxxx-xxxx-3039
ite Description of Transaction

Account N

¢ Ref Number Amount
n 6 Debit Purchase - VISA On 060419 402-935-7733 CA 6894181846 7.00-
PAYPAL *MOVIEBEN REF # 24492159156894181846376
1 10 Debit Purchase - VISA On 060719 PHOENIX AZ 8091574000 0.75-
AZ ST CAPITAL GI REF # 24431069159091574000065
Card 3039 Withdrawals Subtotal $ 126.70-
Total Card Withdrawals $ 126.70-
her Withdrawals
te  Description of Transaction Ref Number Amount
' 3 Internet Banking Transfer To Account 153753804983 $ 575.00-
Total Other Withdrawals $ §75.00-
ecks Presented Conventionally
eck Date Ref Number Amount
33 Jun 6 8953208938 25.00
Conventional Checks Paid (1) $ 25.00-
lance Summary )
fe Ending Balance Date Ending Balance Date Ending Balance
y13 61.12 May 31 701.15 Jun 5 61.56
y20 34.80 Jun 3 103.73 Jun 6 29.56
y21 23.80 Jun 4 94.75 Jun 10 28.81
y28 22.91

Balances only appear for days reflecting change.

RESP'T APP 1808
ER 000122
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How can | Avold Paying Interest Charges? If you pay.your statement's New Balance in
full by the due date, we will not chargg you interest on‘any new transactions that post to
the purchase segment. If you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on
the portion of the balance that you did not pay. For Cash Advances and Special
Transfers, we will start charging Interest on the transaction date. Cerlain promotional
offers may allow you to pay less than the total New Balance and avoid paying Interest
Charges on new purchases. Please refer to the front of your statement for additional
information.

How is the Interest Charge applied? Interest Charges accrue from the date of the

fransaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid

amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.

Unpaid Interest Charges are added to the corresponding segment of your account.

Do_you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily

Balance (including new transactions).

1.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day’s balance. Then we
subfract any payments and credils for that segment as of that day. The result is the
daily batance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post to your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add the daily balances-together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment. ’

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Biling Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Journal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of
this statement.

Code next to | How do we calculate your When your APR(s) will change
[your APR(s) s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin
ow can | Avoid Membership Fees? If a Renewal Notice is printed on this statement,

you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime {o request

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

002

How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other refated account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time AGH or
other electronic transfer from your bank account. We may also process it as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day
we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first o the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary (Does not to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, write fo us at:

Capital One P.O. Box 30285 Sall Lake City, UT 84130-0285.

In your letter, give us the following information:

o Account information: Your name and account number.
¢ Dollar amount: The dollar amount of the suspected error.
o Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statemeni. You must notify us of any potential
errors in writing. You may call us or notify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
* We cannot try to collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have fo pay the amounl in question or any interest or other fees related to that
amount.
» While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsbie for the remainder of your balance.
* We can apply any unpaid amount against your credit fimit. Within 90 days of our
receipt of your letter, we will send you a written notice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bill
is correct.
Your Rights If You Are Dissatisfied With Your Purchase: if you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
Ifall of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing al: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may repart you as delinquent.

ETC-08
11101716

How do i Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?
e Formobile, online or over the phone, as of the business day we receive it, as long
asitis made by 8p.m. ET.
e  Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
ij 'Thﬁ?ggt on the front of this statement.
at ledst s ) bsin rthail delivery. Mailed payments
received by us at any other location or payments in any other form may not be

credited as of the day we receive them. ER 000124
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post to

the purchase segment. If you have been paying your account in full with no Interest

Charges, but then you do not pay your next New Balance in full, we will charge interest on

the portion of the balance that you did not pay. For Cash Advances and Special

Transfers, we will starl charging Interest on the fransaction date. Certain promotional

offers may allow you to pay less than the total New Balance and avoid paying Interest

Charges on new purchases. Please refer to the front of your statement for additional

information.

How is the Interest Charge applied? Interest Charges accrue from the date of the

transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid

amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.

Unpaid Interest Charges are added to the corresponding segment of your account.

Do _you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily

Balance (including new transactions).

.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day’s balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new fransactions which post to your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add-the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Bifling
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Walf Street Journal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of
this statement.

-

Code next to | How do we calculate your When your APR(s) will change
lyour APR(s) s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin
How can | Avoid Membership Fees? if a Renewal Notice is printed on this statement,

you may avoid paying an annual membership Fee by contacting Customer Service o later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How _can | Close My Account? You can contact Customer Service anytime o request
that we close your account.

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

002

How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or
other electronic transfer from your bank account. We may also process it as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day
we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first fo the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary {Does not Apply to Small Business Accounts;

What To Do If You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, write fo us at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

o Account information: Your name and account number.

o Dollar amount: The dollar amount of the suspected error.

o Description of Problem: if you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must notify us of any potential
errors in writing. You may call us or notify us electronically, but if you do we are not
required o investigate any potential efrors and you may have to pay the amount in

- question. We will notify you in writing within 30 days of our receipt of your letter. While

we investigate whether or not there has been an error, the following are true:
o We cannot try to collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
o While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credit limit. Within 80 days of our
receipt of your letter, we will send you a wniten nofice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bill
is correct.
Your Rights If You Are Dissatisfied With Your Purchase; If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC08

© 2016 Capital One. Capital One is a federally registered service mark 11/01116

ow do | Make Payments? You may make your payment in several ways:
Online Banking by logging info your account;

2. Capital One Mobile Barking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?

e For mobile, online or over the phone, as of the business day we receive it, as long
as it is made by 8p.m. ET.
o Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local tinie af our processing center. You must send the bottom portion of this
ch y on the front of this statement.
R‘Elgmmt m F nm;lnall delivery. Mailed payments

received by us at any other location or payments in any other form may not be

credited as of the day we receive them.
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post to
the purchase segment. if you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on
the portion of the balance that you did not pay. For Cash Advances and Special
Transfers, we will start charging Interest on the transaction date.  Certain promotional
offers may aflow you to pay less than the fotal New Balance and avoid paying Interest
Charges on new purchases. Please refer o the front of your statement for additional
information.
How is the Interest Charge applied? Interest Charges accrue from the date of the
transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid
amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.
Unpaid Interest Charges are added to the corresponding segment of your account.
Do you assess a Minimum Interest Charge? We may assess a minimum Interest
Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.
How do you Calculate the Interest Charge? We use a method called Average Daily
Balance (including new transactions).
1.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day's balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous stalement balance was zero
or a credit amount, new transactions which post to your purchase segment are not
added to the daily balance.
2. Next, for each segment, we add the daily balances together and divide the sum by the

number of days in the Billing Cycle. The result is the Average Daily Balance for each™

segment.
3.At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate {APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.
The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the
Interest Charge Calculation section of this Statement.
NOTE: Due fo rounding or a minimum Interest Charge, this calculation may vary slightly
from the Interest Charge actually assessed.
How can my Variable APR change? Your APRs may increase or decrease based on one
of the following indices (reported in The Wall Strest Journal ). The letter code below
corresponds with the letter next to your APRs in the Interest Charge Calculation section of
this statement.

Code next to | How do we calculate your When your APR(s) will change
your APR(s) | APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBCR + margin end in Jan., April, July, and Qct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

ow can | Avoid Membership Fees? If a Renewal Notice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

© 2016 Capital One. Capital One is a federally registered service mark
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How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authonize us to use information from the check to make a one-time ACH or
other electronic transfer from your bank account. We may also process it as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day
we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first fo the balance with the lowest APR (including 0% APR), and then fo
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary (Does not to Small Business Accounts

What To Do if You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, write fo us at:

Capital One P.0. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

 Account information: Your name and account number.

o Dollar amount: The dollar amount of the suspected error.

o Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must notify us of any potential
errors in writing. You may call us or notify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While

~ we investigate whether or not there has been an error, the following are true:

o We cannot try to collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
o While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsble for the remainder of your bafance.
o We can apply any unpaid amount against your credit limit. Within 80 days of our
receipt of your letter, we will send you a written rotice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bill
is correct.
Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that paint, if we think you owe an
amount and you do rot pay we may report you as delinquent.

ETC-08
11701116

MLQEM'I You may make your payment in several ways:
Online Banking by logging into your account,

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?
o Formabile, onfine or over the phone, as of the business day we receive i, as long
asitis madeby 8p.m. ET.
e  Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
n the front of this statement.
RESH !wAMTm il delivery. Mailed payments
received by us at any other location or payments in any other form may not be
credited as of the day we receive them.
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post to

the purchase segment. If you have been paying your account in full with no Interest

Charges, but then you do not pay your next New Batance in full, we will charge interest on

the portion of the balance that you did not pay. For Cash Advances and Special

Transfers, we will start charging Inferest on the fransaction date. Certain promotional

offers may allow you to pay less than the fotal New Balance and avoid paying Interest

Charges on new purchases. Please refer to the front of your statement for additional

information.

How is the Interest Charge applied? Interest Charges accrue from the date of the

transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid

amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.

Unpaid Interest Charges are added to the corresponding segment of your account.

Do _you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily

Balance (including new transactions).

1. First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day’s balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post o your purchase segment are not
added fo the daily balance.

2. Next, for each segment, we add the daily balances fogether and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Biling Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Varlable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Journal ). The letter code below

corresponds with the letter next to your APRs in the interest Charge Calculation section of
this statement.

Code next to | How do we calculate your

your APR(s) | APR(s)? Index + margin

P

Prime Rate + margin

When your APR(s) will change

The first day of the Billing Cycles that

L 3 month LIBOR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Bilting Cycle.
F 1 month LIBOR + margin

low can | Avoid Membership Fees? If a Renewal Notice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

__How can | Close My Account? You can conlact Customer Service anytime to request

that we close your account.

Changing Mailing Address?

You can change your address immediately at capitalone com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

© 2016 Capital One. Capital One is a federally registered service mark
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How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or
other electronic transfer from your bank account. We may also process it as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day
we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment fo the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary {Does not Apply to Small Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, write to us at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

o Account information: Your name and account number.
o Dollar amount: The dollar amount of the suspected error.
o Description of Prablem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must notify us of any potential
errors in writing. You may call us or notify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
o We cannot try to collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
¢ While you do not have to pay the amount in question untif we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
« We can apply any unpaid amount against your credit limit. Within 90 days of our
receipt of your letter, we will send you a written notice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bilt
is-correct.
Your Rights if You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith fo correct the prablem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1} You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as definquent.

ETC-08
11701116

ow do | Make Payments? You may make your payment in several ways:
Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When wiil you Credit M: ment?
e For mobile, online or over the phone, as of the business day we receive it, as long
as itis made by 8 p.m. ET. .

e Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
Rmmmy m n the front of this statement.

at le¥st sévi in ail delivery. Mailed payments
received by us at any other location or payments in any other form may not be

credited as of the day we receive them.
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post to

the purchase segment. If you have been paying your account in full with no Interest

Charges, but then you do not pay your next New Balance in full, we will charge interest on

the portion of the balance that you did not pay. For Cash Advances and Special

Transfers, we will start charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the total New Balance and avoid paying Interest

Charges on new purchases. Please refer to the front of your statement for additional

information.

How is the Interest Charge applied? Interest Charges accrue from the date of the

transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid

amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.

Unpaid Interest Charges are added 1o the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily

Balance (including new transactions).

1. First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day's balance. Then we
subfract any payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balence was zero
or a credit amount, new fransactions which post to your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Biling Cycle. We add the Interest
Charges for afl segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum [nterest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Strest Journal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of
this statement.

Code next to | How do we calculate your When your APR(s) will change

vour APR(s) | APR(s)? Index + margin
P

Prime Rate + margin The first day of the Billing Cycles that

L 3 month LIBCR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

How can | Avoid Membership Fees? If a Renewal Notice is prinied on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement fo request
that we close your account. To avoid paying & monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime fo request
that we close your account.

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

002

How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or
other electronic transfer from your bank account. We may also process it as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day
we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary (Does not A mall Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, wnte 1o us at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

* Account information: Your name and account number.
o Doilar amount: The dollar amount of the suspected error.
 Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must notify us of any potential
errors in wriing. You may call us or notify us electronicaily, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
* We cannot try to collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
o While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credit limit. Within 80 days of our
receipt of your letter, we will send you a written notice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bill
is correct.
Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital Ore, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tefl you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC-08

© 2016 Capital One. Capital One is a federally registered service mark 110116

ow do | Make Payments? You may make your payment in several ways:
Online Banking by logging into your account;

2. Capital One Mabile Barking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?
e Formobile, online or over the phone, as of the business day we receive it, as long
as it is made by 8 p.m. ET.

e  Formail, as of the business day we receive it, as fong as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
EE'SRC’T m retrgze‘? on the front of this statement.

st ail delivery. Mailed payments
received by us at any other location or payments in any other form may not be

credited as of the day we receive them
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the due date, we will not charge you interest on any new transactions that post to

the purchase segment. If you have been paying your account in full with no Interest

Charges, but then you do not pay your next New Balance in full, we will charge interest on

the portion of the balance that you did not pay. For Cash Advances and Special

Transfers, we will start charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the total New Balance and avoid paying Interest

Charges on new purchases. Please refer to the front of your statement for additional

information.

How is the Interest Charge applied? Interest Charges accrue from the date of the

transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid

amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.

Unpaid Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily

Balance (including new transactions).

1.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day’s balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily batance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post to your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
‘segment by the daily periodic rate (APR divided by 385) for that segment, and then we
multiply the resuit by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject fo Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calcutation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Journal ). The lefter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of
this statement.

Code next to | How do we calculate your When your APR(s) will change
iyour APR(s) | APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin
How can | Avoid Membership Fees? If a Renewal Notice is printed on this slatement,

you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

002

How do_you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or
other electronic transfer from your bank account. We may also process it as a.check
transaction. Funds may be withdrawn from your bank account as soon as the same day
we process your paymenl

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary {Does not Apply to Small Business Accounts
What To Do If You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, write fo us at:
Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.
In your lefter, give us the following information:

o Account information: Your name and account number.
o Dollar amount: The dollar amount of the suspecled error.
 Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must notify us of any potential
errors in writing. You may call us or nofify us electronically, but if you do we are not
required fo investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
o We cannot Iry 1o collect the amount in question, or report you as definquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
o While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credit limit. Within 90 days of our
receipt of your lefter, we will send you a written notice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bill
is correct.
Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC-08

© 2016 Capital One. Capital One is a federally registered service mark 11/01/16

How do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?

e For mobile, online or over the phone, as of the business day we receive it, as long
as itis made by 8 p.m. ET.

e  Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
statement and your check to the payment address on the front of this statement.

Kﬁﬁ% Eﬁl sﬁm jamqa" delivery. Mailed payments
s at afion o any other form may not be

credited as of the day we receive them.
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will nol charge you interest on any new transactions that post to

the purchase segment. If you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on
the portion of the balance that you did not pay. For Cash Advances and Special

Transfers, we will start charging Interest on the transaction date. Cerain promotional
offers may allow you to pay less than the total New:Balance and avoid paying Interest
Charges on new purchases. Please refer fo the front of your statement for additional

information.

How is the Interest Charge applled? Interest Charges accrue from the date of the
transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid
amount until it is paid in full. This means you may owe Interest Charges even if you pay

the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.
Unpaid Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily

Balance (including new transactions).

1.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day’s balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post to your purchase segment are not

added to the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each

segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Biling Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing

Cycle.

The Average Daily Balance is referred 1o as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one
of the following indices (reported in The Wall Street Journal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of

this statement.
Code next to | How do we calculate your When your APR(s) will change
your APR(s) | APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
1 month LIBOR + margin

How cag 1 Avold Membership Fees? If a Renewal Notice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

002

How do you Process Payments? When you make a payment, you authorize us lo
initiate an ACH or electionic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or
other electronic transfer from your bank account. We may also process it as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day
we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary (Does not Apply to Small Business Accounts’

What To Do If You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, write fo us at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.

in your letter, give us the following information:

o Account information: Your name and account number.
o Dollar amount: The dollar amount of the suspected error.
o Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must nolify us of any potential
errors in wriing. You may call us or notify us electronically, but if you do we are not
required o investigate any potential errors and you may have to pay the amaunt in
question. We will notify you in writing within 30 days of cur receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
o We cannot fry to collect the amount in question, or reporl you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
o While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credit imit. Within 90 days of our
receipt of your letter, we will send you a written notice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bill
is correct.
Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the prablem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC-08

© 2016 Capital Ore. Capital One is a federally registered service mark 11/01/16

How do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account,

2. Capital One Mobile Banking app for approved electronic devices;

3. Caliing the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?

. For mobile, online or over the phone, as of the business day we receive it, as long
as it is made by 8 p.m. ET.

e  For mail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
statement and your check to the payment address on the front of this statement.

Rmxm sﬁwxes’aﬁﬁzﬂ delivery. Mailed payments
s al ahy atfn or s any other form may not be
credited as of the day we receive them.
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post to

the purchase segment. If you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on
the portion of the balance that you did not pay. For Cash Advances and Special
Transfers, we will start charging Interest on the transaction date. Certain promotional
offers may allow you to pay less than the total New Balance and avoid paying Interest
Charges on new purchases. Please refer to the front of your statement for additional

information.

How is the Interest Charge applied? Interest Charges accrue from the date of the
transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid
amount until it is paid in full. This means you may owe Interest Charges even if you pay

the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.
Unpaid Interest Charges are added to the corresponding segment of your account.

Do_you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily

Balance (including new transactions).

1. First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day’s balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post to your purchase segment are not

added to the dzily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The resuit is the Average Datly Balance for each

segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Biling Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing

Cycle.

‘The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Strest Joumal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of

this statement.

Code next to | How do we calculate your When your APR(s) will change

your APR(s) | APR(s)? Index + margin
P

Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin endin Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

How can | Avoid Membership Fees? [f a Renewal Notice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime 1o request
that we close your account.

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information

below, and return this coupon with your payment. Please print using blue or black ink.

002

How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or
other electronic transfer from your bank account. We may also:process it as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day
we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary (Does not Apply to Small Business Accounts

What To Do [f You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, write fo us at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

o Account information: Your name and account number.
o Dollar amount: The dollar amount of the suspected error.
o Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must nofify us of any potential
errors in writing. You may call us or notify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
o We cannot fry to collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
o While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credit limit. Within 90 days of our
receipt of your lefter, we will send you a written notice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bill
is correct.
Your Rights if You Are Dissatisfled With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully pa:d for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC-08

© 2016 Capital One. Capital One is a federally registered service mark 11/01/16

Hows do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?

o  Formabile, online or over the phone, as of the business day we receive it, as long
as it is made by 8 p.m. ET.

e  Formail, as of the business day we receive it, as long as it is received by Sp.m.
local time at our processing center. You must send the bottom portion of this
statement and your check to lhe payment address on the front of this statement.

Rmril t sle jpm mail delivery. Mailed payments
us ion

in any other form may not be
credited as of the day we receive them.
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How can | Avold Paying Interest Charges? If you pay your statement's New Batance in
full by the due date, we will not charge you interest on any new transactions that post to
the purchase segment. If you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on
the portion of the balance that you did not pay. For Cash Advances and Special
Transfers, we will start charging Interest on the transaction date. Certain promotional

- offers may allow you fo pay less than the total New Balance and avoid paying Interest
Charges on new purchases. Please refer to the front of your statement for additional
information.

How is the Interest Charge applied? Interest Charges accrue from the date of the
transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid
amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous 8illing Cycle.
Unpaid Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Interest
Charge of $0.50 for each Billing Cycle if your accoun! is subject to an Interest Charge.
How do_you Calculate the Interest Charge? We use a method called Average Daily
Balance (including new transactions).

.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day’s balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post to your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3 At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Inferest Rate in the

Interest Charge Calculation secfion of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Joumal ). The letter code below

correspands with the letter next to your APRs in the Interest Charge Calcutation section of
this statement. ]

Code next to | How do we calculate your

lyour APR(s) | APR(s)? index + margin
P

Prime Rate + margin

—_

When your APR(s) will change

The first day of the Billing Cycles that

L 3 month LIBOR + margin  lendin Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

How can | Avoid Membership Fees? If a Renewal Nolice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can I Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

002

How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or
other electronic transfer from your bank account. We may also process it as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day
we process your payment. -

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first fo the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to baances with lower APRs.
Billing Rights Summary {Does not Apply to Small Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, write fo us at:

Capital One P.0. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

o Account information: Your name and account number.
o Dollar amount: The dollar amount of the suspected error.
o Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the emor appeared on your statement. You must nofify us of any potential
errors in writing. You may call us or nofify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
o We cannot try o collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
o While you do not have to pay the amount in question until we send you a rotice about
the outcome of our investigalion, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credit limit. Within 80 days of our
receipt of your letter, we will send you a written notice explaining either that we
corrected the error (fo appear on your next statement) or the reasons we believe the bill
is correct.
Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC-08

© 2016 Capital One. Capital One is a federally registered service mark 1701116

How do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this stalement with the
payment coupon or your account information.

en will you Credit My Payment?

e  For mobile, online or over the phone, as of the business day we receive it, as long
asitis made by 8 p.m. ET.

o  For mail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
statement and your check fo the payment address on the front of this statement.

RE/S:?& fi‘?nl smarnet &aﬁlail delivery. Mailed payments
us at'any n orpa ts-fh any other form may not be
crediled as of the day we receive them.
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post to

the purchase segment. If you have been paying your account in full with no Interest

Charges, but then you do not pay your next New Balance in full, we will charge interest on

the portion of the balance that you did not pay. For Cash Advances and Special

Transfers, we will starl charging Interest on the fransaction date. Certain promotional

offers may allow you to pay less than the total New Balance and avoid paying Interest

Charges on new purchases. Please refer to the front of your statement for additional

information.

How is the Interest Charge applied? Interest Charges accrue from the date of the

transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid

amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.

Unpaid Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.
How do you Calculate the Interest Charge? We use a method called Average Daily
Balance (including new transactions).

.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day’s balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new fransactions which post to your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3.At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Journal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of
this statement.

-

Code next to | How do we calculate your When your APR(s) will change
your APR(s)_| APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

How can | Avoid Membership Fees? If a Renewal Notice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

SHEEE. ...t
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How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us o use information from the check to make a one-time ACH or
other electronic transfer from your bank account. We may also process it as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day’
we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary (Does not Apply to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, write fo us at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

o Account information: Your name and account number.
o Dollar amount: The dollar amount of the suspected error.
 Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days afler the error appeared on your statement. You must notify us of any potential
efrors in writing. You may call us or notify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
o We cannot try to collect the amount in question, or report you as definquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
o While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credit imit. Within 90 days of our
receipt of your letter, we will send you a written notice explaining either that we
corrected the error {to appear on your next statement) or the reasons we believe the bilt
is correct.
Your Rights If You Are Dissatisfied With Your Purchase: |f you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may repori you as delinquent.

ETC-08

© 2016 Capital One. Capital One is a federally registered service mark 11/0116

How do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?

e For mobile, online or over the phone, as of the business day we receive it, as long
asitis madeby 8p.m. ET.

o Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this

statem nd¥ heck to the payment address on the front of this statement.
RE { lwse { esf r]:uail delivery. Mailed payments
recem us al any other location or payments in any other form may not be

credited as of the day we receive them.
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new ftransactions that post to
the purchase segment. If you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on
the portion of the balance that you did not pay. For Cash Advances and Special

. Transfers, we will start charging Interest on the transaction date. “Cerfain promotional,

offers may ‘aflow you to pay less than the total Néw Balance and avoid paying Interest
Charges on new purchases. Please refer lo the front of your statement for additional
information.

How is the Interest Charge applied? Interest Charges accrue from the date of the
transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid
amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.
Unpaid Interest Charges are added to the corresponding segment of your account.

Bo you assess a Minimum Interest Charge? We may assess a minimum Interest
Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.
How do you Calculate the Interest Charge? We use a method called Average Daily
Balance (including new transactions).

.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day's balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post o your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum interest Charge, this calculation may vary sightly
from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Journal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calcutation section of
this statement.

—_

Code next to | How do we calculate your When your APR(s) will change
lyour APR(s) | APR(s)? | +
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin
How can | Avoid Membership Fees? If a Renewal Notice is printed on this statement,

you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

002

How do you Process Payments? When you make a payment, you authorize us to

initiate an ACH or electronic payment that will be debited from your bank account or

other related account. When you provide a check or check information to make a

payment, you authorize us fo use information from the check to make a one-time ACH or

other electronic transfer-from your bank account. We may also process. it as a check

transaction. Funds may be withdrawn from your bank account as soon as the same day

We process your payment.

How do you A My Payment? We generally apply paymenis up to your Minimum

Payment first to the balance with the lowest APR (including 0% APR), and then to

balances with higher APRs. We apply any pari of yourpayment exceeding your Minimum

Payment to the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary {(Does not Apply to Small Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: If you think there

is an error on your statement, write to us at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

o Account information: Your name and account number.
o Dollar amount: The dollar amount of the suspected error.
o Description of Problem: If you think there is an error on your bifl, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must notify us of any potential
erors in writing. You may call us or notify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
« We cannot try to collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
o While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credit limit. Within 90 days of our
receipt of your letter, we will send you a writen notice explaining either that we
corrected the error {to appear on your next statement) or the reasons we believe the bill
is correct.
Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be frue:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the puschese.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply fo the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC08

© 2016 Capital One. Capital One is a federally registered service mark 11/01/16

How do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?
e Formobile, online or over the phone, as of the business day we receive it, as long
asitismadeby 8 p.m. ET.

e  Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must serd the bottom portion of this
EESW Kﬂ]gryi%on the front of this statement.

at lclist ail delivery. Mailed payments
received by us at any other location or payments in any other form may not be
credited as of the day we receive them.
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post to

the purchase segment. If you have been paying your account in full with no Interest

Charges, but then you do not pay your next New Balance in full, we will charge interest on

the portion of the balance that you did not pay. For Cash Advances and Special

Transfers, we will start charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the total New Balance and avoid paying Interest

Charges on new purchases. Please refer to the front of your statement for additional

information.

How is the Interest Charge applied? Interest Charges accrue from the date of the

transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid

amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.

Unpaid Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily

Balance (including new transactions).

1.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day’s balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post to your purchase segment are not
added to the daily balance.

2. Next, for each segment we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due o roundirg or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Journal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of

SOES£-60¥0-5G- 1009000000 JO Z000000Dd-££Z04V0-Z0LSLLL

this statement.
Code next to | How do we calculate your When your APR(s) will change
your APR(s) | APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin endin Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin
How can | Avoid Membership Fees? If a Renewal Nofice is printed on this statement,

you may avoid paying an annual membership Fee by contacting Customer Service no fater
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request
,,,,,,,,,,,,,,,,,,,,,, that we close your account, ..

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

002

How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or
other electronic transfer from your bank account. We may also process it as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day
we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary (Does not Apply to Smalt Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, write to us at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

« Account information: Your name and account number.
« Dollar amount: The dollar amount of the suspected error.
« Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must notify us of any potential
errors in writing. You may call us or notify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
e We cannot try to collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have 1o pay the amount in question or any interest or other fees related to that
amount.
» While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credit limit. Within 90 days of our
receipt of your letter, we will send you a written notice explaining either that we
corrected the error (to appear on your next statement) or the reasons we befieve the bill
is correct.
Your Rights if You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must rot yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply fo the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC-08

© 2016 Capital One. Capital Ore is a federally registered service mark 11/01/16

M@Mmm? You may make your payment in several ways:
Online Banking by logging into your account;

2. Capital One Mabile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?
e Formcbile, online or over the phone, as of the business day we receive i, as long
asitis made by 8 p.m_ET.

e  Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
mgﬁr MM&%? on the front of this statement.

st 7) ail delivery. Mailed payments
received by us at any other location or payments in any other form may not be

credited as of the day we receive them
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201267
Capital Ny

Regarding your account ending in: 5743
Important Notice of a Change in Terms

Please review the Important Change to Your Account Terms below and keep this information for your records.
All other account terms and conditions are unchanged.

Important Changes to Your Account Terms

The following change to the Late Payment Fee will take effect on June 17, 2018.

You cannot decline the change to the Late Payment Fee.

Revised Terms, as of June 17, 2018

Late Payment Fee Up to $38.

If you have questions about this change, please call us at 1-844-285-1212 between 8 a.m. and 8 p.m. ET.
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How can | Avold Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post fo
the purchase segment. If you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on

the .portion of the ‘balance that you did not pay.- For:Cash -Advances and Special -
Transfers;: we* will slart chargmg ‘Interest oni the’ transact(on date;. Cenam p[omononal-'

* offers ‘may ‘allow ol 16 pay Tess than the fotal New Balance’and avoid paying Inferest
Charges on new purchases. Please refer to the front of your statement for additional
information.

How is the Interest Charge applied? Interest Charges accrue from the date of the

transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid

amount until it is paid in ful. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.

Unpaid Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily

Balance (including new transactions).

1.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day's balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post to your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add the daxly balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Interest Rale in the

Interest Charge Calculation section of this Statement.

NOTE: Due fo rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Journal ). The letter code below

corresponds with the letler next 1o your APRs in the Inlerest Charge Calculation section of
this statement.

Code next to | How do we calculate your When your APR(s) will change
your APR(s) | APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin endin Jan., April, July, and Oct. .
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

ow can | Avold Membership Fees? If a Renewal Notice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

002

How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or

" other electronic lransfer from your bank account. We- may also. process it as a check

transactron Funds ‘may be withdrawn from your bank ‘account as soon as the same day

"we process yoiir payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to

balances with higher APRs. We apply any part of yourpayment exceeding your Minimum

Payment to the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary (Does not to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If you thmk there

is an error on your statement, write fo us at:

Capital One P.0. Box 30285 Sall Lake City, UT 84130-0285.

In your letter, give us the following information:

o Account information: Your name and account number.

o Dollar amount: The dollar amount of the suspected error.

o Description of Prablem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must nofify us of any potential
enrors in writing. You may call us or nofify us electronically, but if you do we are not

_required to investigate any potential errors and you may have to pay the amount in

question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:

o We cannot try o collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.

o While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credit limit. Within 90 days of our
receipt of your letter, we will send you a wrilten notice explaining either that we
corrected the eror (to appear on your next statement) or the reasons we believe the bill
is correct.

Your Rights If You Are Dissatisfied With Your Purchase: [f you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must

be true:

1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not

* qualify; and

2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC-08

© 2016 Capital One. Capital One is a federally registered service mark 11/01/16

_ﬂMkM? You may make your payment in several ways:
Online Banking by logging into your account

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?
e Formobile, online or over the phone, as of the business day we receive it, as long
asitis made by 8 p.m. ET.

e  Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
le' h W:Im on the front of this stalement.

atl in ail delivery. Mailed payments
received by us at any other location or payments in any other form may not be
credited as of the day we receive them.
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How can 1 Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any rew fransactions that post to

the purchase segment. [f you have been paying your account in full with no Interest

Charges, but then you do not pay your next New Balance in full, we will charge interest on
the portion of the balance that you did not pay. For Cash Advances and Special

Transfers, we will. start charging Interest on the transaction date. Certain promotional

offers may ailow you to pay less than the total New Balance and avoid paying Inferest

Charges on new purchases. Please refer to the front of your statement for additional
information.

How is the Interest Charge applied? Interest Charges accrue from the date of the

transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid
amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.

Unpaid interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.
How do you Calculate the Interest Charge? We use a method called Average Daily
Balance (including new transactions).

.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day's balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post to your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate {APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The result is your tolal Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Journal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of
this statement.

—_

Code next to | How do we calculate your When your APR(s) will change
your APR(s) | APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles fhat
L 3 month LIBOR + margin end in Jan., Apnl, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

How can | Avoid Membership Fees? [f a Renewal Notice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

002

How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or

other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or
ofher electronic transfer from your bank account. We may also process it as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day
we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment 1o the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary (Does not Apply to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, write o us at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

o Account information: Your name and account number.
o Dollar amount: The doliar amount of the suspected error.
o Description of Problem: If you think there is an error on your bill, describe what you
believe is wiong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must notify us of any potential
erfors in writing. You may call us or notify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will rotify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
« We cannot try to collect the amount in question, or repori you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
« While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your batance.
o We can apply any unpaid amount against your credit limit. Within 90 days of our
receipt of your letter, we will send you a written notice explaining either that we
comected the error {to appear on your next statement) or the reasons we believe the bill
is correct.
Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may repori you as delinquent.

ETC-08

© 2016 Capital One. Capital One is a federally registered service mark 11/01/16

How do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?

e For mobile, online or over the phone, as of the business day we receive it, as long
as itis made by 8 p.m. ET.
e Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
Hmd?y h%ﬁ@m@@ﬁion the front of this statement.
atleast s in for mail delivery. Mailed payments
received by us at any other location or payments in any other form may not be

credited as of the day we receive them. ER 000170
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How can | Avold Paying Interest Charges? If you pay your statement’s New Balance in
full by the due date, we will not charge you interest on any new transactions that post to
the purchase segment. If you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on
the portion of the balance that you did not pay. For Cash Advances and Special
Transfers, we will start charging Interest on the transaction date. Certain promotional
offers may allow you to pay less than the tolal New Balance and avoid paying Interest
Charges on new purchases. Please refer to the front of your statement for additional
information.

How is the Interest Charge applied? Interest Charges accrue from the date of the

transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid

amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.

Unpaid Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.
How do you Calculate the interest Charge? We use a method called Average Daily
Balance (including new transactions).

_First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day’s balance. Then we
sublract any payments and credits for that segment as of that day. The result is the
daily bafance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post to your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3. At the end of each Biling Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Biling Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Journal }. The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of
this statement.

—_

Code next to | How do we calculate your When your APR(s) will change
your APR(s) | APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin endin Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

ow can | Avold Membership Fees? If a Renewal Notice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no fater
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

002

How do you Process Payments? When you make a payment, you authonze us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or
other electronic transfer from your bank account. We may also process it as a check
fransaction. Funds may be withdrawn from yourbank account as scon as the same day
we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, ard then to balances with lower APRs.
Billing Rights Summary (Does not to Small Business Accounts

What To Do if You Think You Find A Mistake On Your Statement: if you think there
is an error on your statement, write to us at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

e Account information: Your name and account number.
o Dollar amount: The dollar amount of the suspected error.
o Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must notify us of any potential
errors in writing. You may call us or notify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
o We cannot fry fo collect the amount in question, or report you as delinquent on that
amount. The charge in guestion may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have fo pay the amount in question or any interest or other fees related fo that
amount.
o While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credit limit. Within S0 days of our
receipt of your letter, we will send you a wniten notice explaining either that we
cormected the error (to appear on your next statement) or the reasons we befieve the bill
is correct.
Your Rights If You Are Dissatisfied With Your Purchase: [f you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC08

© 2016 Capital One. Capital One is a federally registered service mark 11/01116

How do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?
e  Formobile, online or over the phone, as of the business day we receive it, as long
asitis madeby 8 p.m. ET.
e  Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
Rmrﬂjrhajmml on the front of this statement.
at ledst s ) blisine: ofmail delivery. Mailed payments
received by us at any other location or payments in any other form may not be

credied as of the day we receive them. ER 000173
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post to

the purchase segment. |f you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in fuli, we will charge interest on

- . the portion -of -the- balance that you did not pay. For Cash Advances and Special

Transfers .we will_start charging Interest on the: transaction"date. - Certain promotional
offers may allow you to pay less than the total New Balance and avoid paying Interest
Charges on new purchases. Please refer to the front of your statement for addifional
information.

How is the Interest Charge applied? Interest Charges accrue from the date of the
transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid
amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.
Unpaid Interest Charges are added to the corresponding segment of your account.

Do _you assess a Minimum Interest Charge? We may assess a minimum Interest
Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily
Balance (including new transactions).

.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day's balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post to your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Batance for each
segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject fo Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Journal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of
this statement.

—_

Code next to | How do we calculate your When your APR(s) will change
your APR(s) | APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

ow/ can | Avoid Membership Fees? If a Renewal Notice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement fo request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.
How can | Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and retum this coupon with your payment. Please print using blue or black ink..

002

How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or

other refated account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-iime ACH or
other electronic. transfer from your bank-account. We may also.process it as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day
we process your payment.
How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.

] ights Summa; not to Small Business Accounts
What To Do if You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, write to us at:
Capilal One P.O. Box 30285 Salt Lake City, UT 84130-0285.
In your letter, give us the following information:

o Account information: Your name and account number.
o Dollar amount: The dollar amount of the suspected error.
o Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must notify us of any potential
errors in writing. You may call us or notify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you-in-wiiting-within-30-days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
o We cannot try to collect the amount in question, or report you as delinguent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
o While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credit limit. Within 80 days of our
receipt of your letter, we will send you a wntlen notice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bil
is correct.
Your Rights If You Are Bissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the preblem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC-08

© 2016 Capital One. Capital One is a federally registered service mark 11/01/16

How do | Make Payments? You may make your payment in several ways:
Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My P: t? )
e For mobile, online or over the phone, as of the business day we receive it, as long
as itis made by 8 p.m.ET.

e For mall, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
RESM mﬂm on the front of this statement.

atl si ail delivery. Mailed payments
received by us at any other location or payments in any other form may not be
credited as of the day we receive them.
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How can | Avold Paying Interest Charges? If you pay your statement's New Balance in

full by the due date, we will not charge you interest on any new transactions that post to

the purchase segment. If you have been paying your account in full with no Interest

Charges, but then you do not pay your next New Balance in full, we will charge interest on

the portion of the balance that you did not pay. For Cash Advances and Special

Transfers, we will slart charging Interest on the transaction date. Cerlain promotional

offers may allow you to pay less than the total New Balance and avoid paying Interest

Charges on new purchases. Please refer to the front of your statement for additional

information.

How Is the Interest Charge applied? Interest Charges accrue from the date of the

transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid

amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.

Unpaid Interest Charges are added to the corresponding segment of your account.

Do_you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily

Balance (including new transactions).

1.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day’s balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post to your purchase segment are not
added to the daily batance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Biling Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calcutation may vary slightly

from the Interest Charge actually assessed.

How can my Variahle APR change? Your APRs may increase or decrease based on one

of the following indices {reported in The Wall Street Journal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calcutation section of
this statement.

Code next to | How do we calculate your When your APR(s) will change
your APR(s) | APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin endin Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin
ow can | Avoid Membership Fees? If a Renewal Notice is printed on this statement,

you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request
that we close your account.- - .. .

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

002

How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH o
other electronic transfer from your bank account. We may also process it as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day
we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary (Does not to Small Business Accoul

What To Do If You Think You Find A Mistzke On Your Statement: If you think there
is an error on your statement, write to us at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

o Account information: Your name and account number.
o Dollar amount: The dollar amount of the suspected error.
 Description of Prablem: If you think there is an emor on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must notify us of any potential
errors in writing. You may call us or noify us electronically, but if you do we are not
required to investigate any potential erfors and you may have to pay the amount in
question. We will rotify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an'error the following are true:
o We cannot try to collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
o While you do not have to pay the amount in question until we send you a nofice about
the outcome of our investigation, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credit limit. Within S0 days of our
receipt of your letter, we will send you a written notice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bill
is correct.
Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or sefvices that you have purchased with your credit card, and you have tried
in good faith fo commect the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC-08

© 2016 Capital One. Capital One is a federally registered service mark 11/01/16

ow do | Make Payments? You may make your payment in several ways:
Online Barking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My P: t?

¢ For mobile, online or over the phone, as of the business day we receive it, as long
as it is made by 8 p.m. ET.

e Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our rocessmg!t;inter You must send the bottom portion of this

&E 'PJ ?y % on the front of this statement.
easealiow at least seven siness days for mail delivery. Mailed payments

received by us at any other location or payments in any other form may not be

credited as of the day we receive themE R 000181
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post to
the purchase segment. If you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on
the portion of the bafance that you -did -not pay.. .For Cash Advances ard Special

" Transfers, we will start charging Interest. on the Uansachon dale Cerlain promotional

offers may allow you to pay less than the total New Balance and avoid paying Interest
Charges on new purchases. Please refer o the front of your statement for additional
information.

How is the Interest Charge applied? Interest Charges accrue from the date of the
transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid
amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.
Unpaid Interest Charges are added to the corresponding segment of your account.
Do_you assess a_Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.
How do you Calculate the Interest Charge? We use a method called Average Daily
Balance (including new transactions).

.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day's balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily bafance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post to your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3.At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Bifling
Cycle.

The Average Daily Balance is referred to as the Balance Subject fo Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a2 minimum Interest Charge, this calculation may vary slightly
from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices {reported in The Wall Street Journal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calcutation section of
this statement.

—_

Code next to | How do we calculate your When your APR(s) will change
your APR(s}) | APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin
ow can | Avoid Membership Fees? If a Renewal Notice is printed on this statement,

you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To aveid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address immediately at capitalone.com or complete the information
below, and return this coupon with your payment. Please print using blue or black ink.

© 2016 Capital One. Capital One is a federally registered service mark
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How do you Process Payments? When you make a payment, you authorize us to

initiate an ACH or electronic payment that will be debited from your bank account or

other related account. When you provide a check or check information to make a

payment, you authorize us to use information from the check to make a one-time ACH or

other electronic transfer from your bank account. We may also process it as'a check
~transaction. Finds.may be withdrawn from your bank-account as sodn:as. the same day

we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum

Payment first to the balance with the lowest APR (including 0% APR), and then to

balances with higher APRs. We apply any part of yourpayment exceeding your Minimum

Payment to the balance with the highest APR, and then to balances with lower APRs.

Bllling Rights Summary (Does not Apply to Small Busi unts

What To Do If You Think You Find A Mistake On Your Statement: If you think there

is an error on your statement, write to us at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.

In your lefter, give us the following information:

o Account information: Your name and account number.
¢ Dollar amount: The dollar amount of the suspecled error.
 Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days afler the error appeared on your statement. You must notify us of any potential
errors in writing. You may call us or nofify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
o We cannot try to coflect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
o While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
e We can apply any unpaid amount against your credit limit. Within 80 days of our
receipt of your letter, we will send you a written notice explaining either that we
corrected the error {to appear on your next statement) or the reasons we believe the bill
is correct.
Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.
ETC08
1701116

How do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account,;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?
¢ For mobile, online or over the phone, as of the business day we receive it, as long
as itis made by 8 p.m. ET.
e  Formail, as of the business day we receive it, as long as it is received by 5 p.m.
kml time at our proomsing center. You must send the botiom portion of this
mokf m n the front of this statement.
al I or Mail delivery. Mailed payments
received by us at any other location or payments in any other form may not be

credited as of the day we receive them. ER 000187
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How can | Avold Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post to

the purchase segment. If you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on

...-the- portion of the balance ‘that you-did not pay. - For Cash Advances and Special
* Transfers, we will start chargmg Interest on the ‘tranisaction’date” Certain- promot:onal
“ offers ey allow you 1o ‘pay less than the tolal New*Balance - and avoid paying Interest

Charges on new purchases. Please refer to the front of your statement for additional
information.

How [s the Interest Charge applied? Interest Charges accrue from the date of the
transaction or the first day of the Biling Cycle. Interest Charges accrue on every unpaid
amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.
Unpaid Interest Charges are added to the corresponding segment of your account.

Bo you assess a Minimum Interest Charge? We may assess a minimum Interest
Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily

Balance (including new transactions).

1.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day's balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post to your purchase segment are not
added 1o the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the.

number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3.At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject fo Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Journal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of

this statement.
Code next to | How do we calculate your When your APR(s) will change
lyour APR(s) [ APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

ow can | Avoid Membership Fees? If a Renewal Nofice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no later

than 45 days after the last day in the Billing Cycle covered by this stalement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address by signing into your account onfine or calling Customer
Service.

002

How do_you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check fo make a one-time ACH or

- other electronic transfer from your bank account. We may also.process it as a check
) transactzon Furids may be wuthdrawn from your bank account 85 soon as the same day

* We process your payment.
How do you Apply My Payment? We generally apply payments up to your Minimum

Payment first to the balance with the lowest APR (including 0% APR), and then to
batances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.
Biliing Rights Summary (Does not Apply to Small Business Accounts)

What To Do If You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, wiite'to us at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

o Account information: Your name and account number.
o Dollar amount: The doflar amount of the suspected error.
o Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days affer the error appeared on your statement. You must notify us of any potential
errors in writing. You may call us or notify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within. 30.days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
o We cannot try fo collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have fo pay the amount in question or any interest or other fees related to that
amount.
o While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remairder of your bafance.
» We can apply any unpaid amount against your credit limit. Within 80 days of our
receipt of your letter, we will send you a written nofice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bill
is correct.
Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. Afler we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC-08

© 2016 Capital One. Capital One is a federally registered service mark 11/01/16

How do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number tisted on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?
e For mobile, online or over the phone, as of the business day we receive it, as long
as it is made by 8 p.m. ET.
o  Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
n the front of this statement.
RESPIT APPSR ciey vaiciraymens
received by us at any other location or payments in any other form may not be
credited as of the day we receive them.
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post to

the purchase segment. [f you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on
the portion of the balance that you did not pay. For Cash Advances and Special

. Transfers, we will start charging Interest on the transaction date. Certain promotional

offers may allow you fo pay less than the total New Balance and avoid paying Interest

Charges on new purchases. Please refer to the front of your statement for additional

information.

How is the Interest Charge applled? Interest Charges accrue from the date of the

transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid

amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.

Unpaid Interest Charges are added to the corresponding segment of your account.

Bo you assess a Minimum Interest Charge? We may assess a minimum interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.
How do you Calculate the Interest Charge? We use a method called Average Daily
Balance (including new transactions).

.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day's balance. Then we
sublract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post o your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Biling Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referted to as the Balance Subject fo Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Journal ). The letter code below

—_

corresponds with the letter next to your APRs in the Interest Charge Calculation section of

this statement.

Code next to | How do we calculate your When your APR(s) will change
your APR(s) | APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

How can | Avoid Membership Fees? If a Renewal Notice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Biling Cycle covered by this statement to request
that we close your account. To avoid paying a menthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address by signing into your account online or calling Customer
Service.

002

How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or
other electronic transfer from your bank account. We may also process it as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day
we process your payment. . - —

How do you A My Payment? We generaily apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary {(Does not Apply to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, write to us at:

Capital Ore P.O. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

o Account information: Your name and account number.
o Dollar amount: The dollar amount of the suspected error.
o Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must notify us of any potential
errors in writing. You may call us or notify us electronically, but if you do we are not
required fo investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
» We cannot try to collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
» While you do not have to pay the amount in question untif we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
* We can apply any unpaid amount against your credit limit. Within S0 days of our
receipt of your letter, we will send you a written notice explaining either that we
corrected the error (o appear on your next statement) or the reasons we believe the bill
is correct.
Your Rights if You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are mef and you are stil dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC-08

© 2016 Capital One. Capital One is a federally registered service mark 11/01/16

How do | Make Payments? You may make your payment in several ways:

1. Online Barking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments lo the address on the front of this statement with the
payment coupan or your account information.

When will you Credit My Payment?

o For mobile, online or over the phone, as of the business day we receive it, as long
asitis made by 8 p.m. ET.

o Formai, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
statement and your check to the payment address on the front of this statement.

]}ZESTV T smmn mail delivery. Mailed payments
. us at®Bny nm # any other form may not be

credited as of the day we receive them.
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post to

the purchase segment. If you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on
the -portion "of the balance that you did not pay. For Cash Advances and Special

+ - Transfers, ‘we will start charging Interest on the transaction date. - Certain promotional

offers may allow you to pay less than the total New Balance and avoid paying Interest

Charges on new purchases. Please refer to the front of your statement for additional

information.

How is_the Interest Charge applied? Interest Charges accrue from the date of the

transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid

amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.

Unpaid Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily

Balance (including new transactions).

1. First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day's balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new fransactions which post fo your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary sfightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Strest Journal ). The letier code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of
this statement,

Code next to | How do we calculate your When your APR(s) will change
your APR(s) | APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

How can | Avoid Membership Fees? If a Renewal Notice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request

Changing Mailing Address?

You can change your address by signing into your account onfine or calling Customer
Service.

002

How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or
other- electronic transfer from your bank account. We may also ‘process it as a check
transaction. Funds may be withdrawn from your bank account as socni‘as the same day
we process your payment.
Al We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment fo the balance with the highest APR, and then to balances with lower APRs.
Biiling Rights Summary (Does not to Small Business Accounts’
What To Do if You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, write to us at:
Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.
In your letter, give us the following information:

o Account information: Your name and account number.
o Dollar amount: The dollar amount of the suspected eror.
o Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must nofify us of any potential
errors in writing. You may call us or nofify us electronicatly, but if you do we are not
required to investigate any potential_errors and you may have to_pay the-amount in. —
question. We will notify you in wiiting within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:
o We cannot try to collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have fo pay the amount in question or any interest or other fees related to that
amount.
o While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credit limit. Within 80 days of our
receipt of your letter, we will send you a wntten notice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bill
is comect.
Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to comrect the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be frue:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the cnteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC-08

© 2016 Capilal One. Capital One is a federally registered service mark 11101116

How do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number fisted on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?
e For mobile, online or over the phone, as of the business day we receive it, as long
as it is made by 8 p.m. ET.

e  Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom porticn of this
mﬁMcmry on the front of this statement.

at least sin olMail delivery. Mailed payments
received by us at any other locafion or payments in any other form may not be

crediled as of the day we receive eme= o 900199
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How can | Avold Paying Intorost Charges? 1f you pay your siatements New Bawance in
full by the due date, we will not charge you interest on any new trgnsac:iops that post to
fhe purchase segment. If you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on

..the .portion of the balance that you did not pay. For Cash Advances and Special

Transfers, we will start charging Interest on the transaction date. Certain promotional

-offers may allow you to pay less than the total-New Balance and-avoid paying Interest

Charges on new purchases. Please refer to the front of your statement for additional

information.

How is the Interest Charge applied? Interest Charges accrue from the date of the

transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid

amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did rot do so the previous Billing Cycle.

Unpaid Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.

How do you Calculate the Interest Charqe? We use a method cafled Average Daily

Balance (including new transactions).

1. First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day's balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post fo your purchase segment are not
added to the daily batance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The result is the Average Daily Balance for each
segment.

3.At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The result is your total interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Inferest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Journal ). The letter code below

commesponds with the letter next to your APRs in the Interest Charge Calculation section of
this statement.

Code next to | How do we calculate your When your APR(s) will change
your APR(s) { APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBCR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

ow can | Avoid Membership Fees? If a Renewal Notice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days afler the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address by signing into your account online or calling Customer‘
Service.

002

Yiom do you Procvse Paymeonts? When you make a payment, you authorize us to
initiate an ACH or eleclronic payment that will be debited from your bank account or
other refated account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or

. other electronic transfer from your bank account. We may. also process it @s.a-check

{ransaction. Funds may be withdrawn from your bank account as soon & the same day
we process your payment. IR e
How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the batance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary (Does not to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement. If you think there
is an error on your statement, write fo us at:

Capital One P.0. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

o Account information: Your name and account number.

« Dollar amount: The dollar amount of the suspecled error. ,

o Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statemen!. You must nofify us of any potential
errors in writing. You may call us or notify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there-has beeman emor, the following are true:

¢ We cannot fry fo collect the amount in question, or report you as delinguent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.

o While you do not have fo pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your bafance.
o We can apply any unpaid amount against your credit limit. Within 90 days of our
receipt of your letter, we will send you a written notice explaining either that we
corrected the error {to appear on your next statement) or the reasons we believe the bill
is correct.

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the prablem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must

be true:

1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not

. qualify; and

2) You must not yet have fully paid for the purchase.
If all of the cnteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC-08

© 2016 Capital One. Capital One is a federally registered service mark 11/01/16

How do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information; ) )

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information. : ‘

When will you Credit My Payment?

¢ For mobile, online or over the phone, as of the business day we receive i, as long
as itis made by 8 p.m. ET.

o  For mail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
S t and heck & ymen on the front of this statement.

R@g#ﬁ:ﬁ‘fsi& nei mail delivery. Mailed payments

recerved by us at any other location or payments in any other form may not be
credited as of the day we receive them.
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full by the due date, we will not charge you interest on any new iransactions that post fo
the purchase segment. If you have been paying your gccount in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on
the portion of the balance that you did not pay. For Cash Advances and Special

-, Transfers, we wil start charging Interest on the transaction date. -Certain promotional‘
* ‘offers may allow you to pay less than thé fotal New Balance and avoid paying Interest

Charges on new purchases. Please refer to the front of your statement for additional
information.

How Is the Interest Charge applied? Interest Charges accrue from the date of the

transaction or the first day of the Biling Cycle. Interest Charges accrue on every unpaid

amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.

Unpaid Interest Charges are added fo the corresponding segment of your account.

Do _you assess a Minimum Interest Charge? We may assess a minimum Interest
Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.
How do you Calculate the Interest Charge? We use a method called Average Daily
Balance (including new transactions).

.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day's balance. Then we
subtract any payments and credits for that segment as of thal day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post to your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Biling Cycle. The result is the Average Daily Balance for each
segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The resuit is your tota! Interest Charge for the Billing
Cycle.

The Average Daily Bafance is refemed to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a mirimum Interest Charge, this calculation may vary slightly
from the Interest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one
of the following indices (reported in The Wall Strest Journal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of

this statement.

Code next to | How do we calculate your
your APR(s) | APR(s)? Index + margin
Prime Rate + margin
3 month LIBOR + margin

Prime Rate + margin
1 month LIBOR + margin
ow can | Avoid Membership Fees? If a Renewal Nofice is printed on this stafement,
you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Biling Cycle covered by this siatement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime fo request
that we close your account.

—_

When your APR(s) will change

The first day of the Billing Cycles that
endin Jan., April, July, and Oct.

The first day of each Billing Cycle.

MmO |[r Do

Changing Mailing Address?

You can change your address by signing into your account online or calling Customer
Service.

002

u Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be depited fiom yous bank accaunt ar
other related account. When you provide a check of check information _to make a
payment, you authorize us to use information from the check to make a ong—llme ACH or
other electronic transfer from your bank account. We may also process il as a check

 fransaction. Funds may be withdrawn from your bank account as soon as'the same day

we process your payment. N
How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and l'ho.an to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then {o balances with lower APRs.
Billing Rights Summary (Does not to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: if you think there
is an error on your statement, write to us at:

Capital One P.0. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

e Account information: Your name and account number.

e Dollar amount: The dollar amount of the suspected error.

o Description of Problem: If you think there is an emror on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must notify us of any potential
errors in wriing. You may call us or notify us electronically, but if you do we are not
required fo investigate any polential emors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:

» We cannot try fo collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.

« While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
e We can apply any unpaid amount against your credit limit. Within 90 days of our
receipt of your letter, we will send you a wiitten notice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bill
is correct.

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have fried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must

be frue:

1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and

2) You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an

amount and you do not pay we may report you as delinquent.

ETC08

© 2016 Capital One. Capital One is a federally registered service mark 11/01/16

How do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?

e Formobile, online or over the phone, as of the business day we receive it, as long
asitismadeby 8 p.m. ET.

e Formai, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the botiom portion of this
statement and your check to the payment address on the front of this statement.

! s§ s SAP nei mail defivery. Mailed payments
receved by us at any other location or payments in any other form may not be
credited as of the day we receive them.
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How can | Avoid Paying Interest Charges? If you pay your staiement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post to
the purchase segment. If you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on
the portion of the balance that you did not pay. For Cash Advances and Special

Transfers, we will start charging Interest on the transaction date. Certain promotional
offers may allow you to pay less than the total New Balance and avoid paying Interest
Charges on new purchases. Please refer to the front of your statement for additional
information.

How is the Interest Charge applied? Interest Charges accrue from the date of the
transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid
amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Batance for one Billing Cycle, but did not do so the previous Billing Cycle.
Unpaid Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Interest
Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.
How do you Calculate the Interest Charge? We use a method called Average Daily
Balance (including new transactions).

.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day’s balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new transactions which post to your purchase segment are not
added to the daily balance.

—_

_ 2. Next, for each segment, we add the daily balances together and divide the sum by the

number of days in the Billing Cycle. The result is the Average Daily Balance for each -
segment.

3.At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Joumal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of

this statement.
Code next to | How do we calculate your When your APR(s) will change
your APR(s) s)? + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin
How can I Avold Membership Fees? If a Renewal Notice is printed on fhis slatement,

you may avoid paying an annual membership Fee by contacting Customer Service no fater
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can | Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address by signing into your account online or calling Customer
Service.

! Pay online at www.capitalone.com

; Pay using our mobile app

© 2016 Capital One. Capital One is a federally registered service mark
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How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or
other electronic fransfer from your bank account. We may also process it as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day
we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary (Does not to Small Business Accounts

What To Do !f You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, write to us at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

o Account information: Your name and account number.

 Dollar amount: The dollar amount of the suspected error.

o Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must notify us of any potential
errors in writing. You may call us or nofify us electronically, but if you do we are not
required to investigate any potential erors and you may have to pay the amount in
__ Question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are frue:

« We cannot try to collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.

* While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credit limit. Within 80 days of our
receipt of your letter, we will send you a written notice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bill
is correct,

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must

be true:

1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and

2) You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the purchase, conlact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC-08
1110116

How do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

When will you Credit My Payment?

e For mobile, online or over the phone, as of the business day we receive it, as long
as itis made by 8 p.m. ET.

o  Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
statement and your check to the payment address on the front of this statement.
Please allow at least seven (7) business days for mail delivery. Mailed payments
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Any written requests on this form will not be honored. To manage your account, please refer to your billing statement for customer service options.
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post to
the purchase segment. |f you have been paying your account in full with no Interest

. - Charges, but then you do rot pay your next New Balance in full, we will charge interest o
... the -portion. of: the ‘balance that you-did not pay... For Cash -Advances and Special -
< Transfers;:we Will:stai. chaiging-Interest-on the.fransaction date.. Certain promotionial ::.:

offers may allow you to pay less than the total New Balance and avoid paying Interest

Charges on new purchases. Please refer to the front of your statement for additional

information.

How is the Interest Charge applied? Interest Charges accrue from the date of the

transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid

amount until it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Batance for one Billing Cycle, but did not do so the previous Billing Cycle.

Unpaid Interest Charges are added to the corresponding segment of your account.

Do you assess a Minimum Interest Charge? We may assess a minimum Interest

Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.

How do you Calculate the Interest Charge? We use a method called Average Daily

Balance (including new transactions).

1. First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day’s balance. Then we
subfract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous stalement balance was zero
or a credit amount, new transactions which post to your purchase segment are not
added to the daily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Billing Cycle. The resuit is the Average Daily Balance for each
segment.

3.At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365) for that segment, and then we
multiply the resuft by the number of days in the Billing Cycle. We add the Inferest
Charges for all segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slightly

from the Interest Charge actually assessed.

How can my Varlable APR change? Your APRs may increase or decrease based on one

of the following indices {reported in The Wall Street Joumnal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of
this statement.

Code next to | How do we calculate your When your APR(s) will change
your APR(s) | APR(s)? fndex + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end in Jan., April, July, and Oct...
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

How can | Avold Membership Fees? If a Renewal Notice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Service no later
than 45 days after the last day in the Billing Cycle covered by this siatement o request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can ] Close My Account? You can contact Customer Service anytime to request

that we close your account.

002

How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or
other related account. When you provide a check or check information to make a
payment, you authorize us lo use information from the check to make a.one-time ACH or
other. electromc transfer from ‘your barik account.We may"also process. it as EE check
transaclion. Fiindsmay:be withdrawii from your bank account:as soon ‘as-the saime day
we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.
Bllling Rights Summary (Does not to Small Business Accounts
What To Do f You Think You Find A Mistake On Your Statement: If you think there
is an eror on your statement, write to us at:

Capital One P.O. Box 30285 Salt Lake City, UT 84130-0285.
In your letter, give us the following information:

o Account information: Your name and account number.

o Dollar amount: The dollar amount of the suspected error.

o Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the emor appeared on your statement. You must rofify us of any potential
errors in writing. You may call us or notify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days of our receipt of your letter. While
we investigate whether or not there has been an error, the following are true:

o We cannot fry fo collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.

» While you do not have fo pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
e We can apply any unpaid amount against your credit fimit. Within 80 days of our
receipt of your letter, we will send you a written notice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bill
is correct.

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must

be true:

1) You must have used your credit card for the purchase. Purchases made with cash

:; advances from an ATM or with a check that accesses your credit card account do not

qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will telt you our degision. At that point, if we think you owe an
amount and you do not pay we may report you as definquent.

ETC-08

© 2016 Capital One. Capital One is a federally registered service mark 1110116

How do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account,

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone numbser listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this statement with the
payment coupon or your account information.

Changing Mailing Address?

You can change your address by signing into your account online or calfing Customer
Service.

Pay online at www.capitalone.com

Pay using our mobile en will you Credit My Payment? - -
y g ou mobil app o For mobile, online or over the phone, as of the business day we receive i, as long

as it is made by 8 p.m. ET.

o Formail, as of the business day we receive it, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
statement and your check to the payment address on the front of this statement.
Please allow at least seven (7) business days for mail delivery. Mailed payments
received by us at any other location or payments in any other form may not be

RESP"PAPP1901

Any written requests on this form will not be honored. To manage your account, please refer to your billing statemerﬁ(Rqutgge'Lﬁ'e options.
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in
full by the due date, we will not charge you interest on any new transactions that post to
the purchase segment. If you have been paying your account in full with no Interest
Charges, but then you do not pay your next New Balance in full, we will charge interest on

“the portion’ of- the. balance that you did not pay. For Cash Advances and Special -

‘Transfers, we; will start charging Intefest on the transaction date. Certain promotional
offers may allow you to pay less than the total New Balance-and-avoid paying Interest
Charges on new purchases. Please refer to the front of your statement for additional
information.

How is the Interest Charge applied? Interest Charges accrue from the date of the
transaction or the first day of the Billing Cycle. Interest Charges accrue on every unpaid
amount untfl it is paid in full. This means you may owe Interest Charges even if you pay
the entire New Balance for one Billing Cycle, but did not do so the previous Billing Cycle.
Unpaid interest Charges are added to the corresponding segment of your account.

Do _you assess a Minimum Interest Charge? We may assess a minimum Interest
Charge of $0.50 for each Billing Cycle if your account is subject to an Interest Charge.
How do you Calculate the Interest Charge? We use a method called Average Daily
Balance (including new transactions).

.First, for each segment we take the beginning balance each day and add in new
transactions and the periodic Interest Charge on the previous day's balance. Then we
subtract any payments and credits for that segment as of that day. The result is the
daily balance for each segment. However, if your previous statement balance was zero
or a credit amount, new ftransactions which post to your purchase segment are not
added to the dsily balance.

2. Next, for each segment, we add the daily balances together and divide the sum by the
number of days in the Biling Cycle. The result is the Average Daily Balance for each
segment.

3. At the end of each Billing Cycle, we multiply your Average Daily Balance for each
segment by the daily periodic rate (APR divided by 365} for that segment, and then we
multiply the result by the number of days in the Billing Cycle. We add the Interest
Charges for alf segments together. The result is your total Interest Charge for the Billing
Cycle.

The Average Daily Balance is referred to as the Balance Subject to Interest Rate in the

Interest Charge Calculation section of this Statement.

NOTE: Due to rounding or a minimum Interest Charge, this calculation may vary slighly

from the Interest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (reported in The Wall Street Journal ). The letter code below

corresponds with the letter next to your APRs in the Interest Charge Calculation section of
this statement.

—_

Code next to | How do we calculate your When your APR(s) will change
your APR(s) | APR(s)? Index + margin
P Prime Rate + margin The first day of the Billing Cycles that
L 3 month LIBOR + margin end in Jan., April, July, and Oct.
D Prime Rate + margin The first day of each Billing Cycle.
F 1 month LIBOR + margin

ows can | Avoid Membership Fees? If a Renewal Notice is printed on this statement,
you may avoid paying an annual membership Fee by contacting Customer Setvice no later
than 45 days after the last day in the Billing Cycle covered by this statement to request
that we close your account. To avoid paying a monthly membership Fee, close your
account and we will stop assessing your monthly membership Fee.

How can I Close My Account? You can contact Customer Service anytime to request
that we close your account.

Changing Mailing Address?

You can change your address by signing into your account online or calling Customer
Service.

5 Pay online at www.capitalone.com

Pay using our mobile app

002

How do you Process Payments? When you make a payment, you authorize us to
initiate an ACH or electronic payment that will be debited from your bank account or

other related account. When you provide a check or check information to make a
payment, you authorize us to use information from the check to make a one-time ACH or
other electronic transfer from your bank account. We may also process il as a check
transaction. Funds may be withdrawn from your bank account as soon as the same day

" we process your payment.

How do you Apply My Payment? We generally apply payments up to your Minimum
Payment first to the balance with the lowest APR (including 0% APR), and then to

balances with higher APRs. We apply any part of yourpayment exceeding your Minimum
Payment to the balance with the highest APR, and then to balances with lower APRs.
Billing Rights Summary (Does not Apply to Small Business Accounts;

What To Do If You Think You Find A Mistake On Your Statement: If you think there
is an error on your statement, wiite to us at:

Capital One P.0. Box 30285 Salt Lake City, UT 84130-0285.

In your letter, give us the following information:

o Account information: Your name and account number.
o Dollar amount: The dollar amount of the suspected error.
o Description of Problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake. You must contact us within 60
days after the error appeared on your statement. You must notify us of any potential
errors in writing. You may call us or nofify us electronically, but if you do we are not
required to investigate any potential errors and you may have to pay the amount in
question. We will notify you in writing within 30 days-of our receip! of your letter. While
we investigate whether or not there has been an error, the following are true:
o We cannot 1ry to collect the amount in question, or report you as delinquent on that
amount. The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that
amount.
o While you do not have to pay the amount in question until we send you a notice about
the outcome of our investigation, you are responsible for the remainder of your balance.
* We can apply any unpaid amount against your credit limit. Within 90 days of our
receipt of your letter, we will send you a written nofice explaining either that we
corrected the error (to appear on your next statement) or the reasons we believe the bill
is correct.
Your Rights If You Are Dissatisfied With Your Purchase: If you are dissatisfied with
the goods or services that you have purchased with your credit card, and you have tried
in good faith to correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the purchase. To use this right, the following must
be true:
1) You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do not
qualify; and
2) You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing at: Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you our decision. At that point, if we think you owe an
amount and you do not pay we may report you as delinquent.

ETC08

© 2016 Capital One. Capital One is a federally registered service mark 11/01/16

How do | Make Payments? You may make your payment in several ways:

1. Online Banking by logging into your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments to the address on the front of this stalement with the
payment coupon or your account information.

When will you Credit My Payment?

¢ For mobile, onfine or over the phone, as of the business day we receive it, as long
as it is made by 8 p.m. ET.

o Formail, as of the business day we receive i, as long as it is received by 5 p.m.
local time at our processing center. You must send the bottom portion of this
statement and your check to the payment address on the front of this statement.
Please allow at least seven (7) business days for mail delivery. Mailed payments
received by us at any other location or payments in any other form may not be

RESP*FAPP-1905

Any written requests on this form will not be honored. To manage your account, please refer to your billing slatemengBuQ)RQ %t& options.
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