
22555875.1 

IN THE SUPREME COURT OF THE STATE OF NEVADA 

WILLIS OF ARIZONA, INC.; and 
WILLIS TOWERS WATSON 
INSURANCE SERVICES WEST, 
INC., 

Petitioners, 

v. 

EIGHTH JUDICIAL DISTRICT 
COURT, CLARK COUNTY, 
NEVADA; THE HONORABLE 
ELIZABETH GONZALEZ 

Respondents, 

AND 

HAKKASAN USA, INC.; 
ENDURANCE AMERICAN 
SPECIALTY INSURANCE 
COMPANY; and SOMPO 
INTERNATIONAL HOLDINGS, 
LTD., 

Real Parties in Interest.

Supreme Court Case No.:

District Court Case No. A-20-816145-B 

PETITIONERS’ APPENDIX – VOLUME I 

Patrick J. Reilly, Esq. 
Nevada Bar No. 6103 

BROWNSTEIN HYATT FARBER SCHRECK, LLP 
100 North City Parkway, Suite 1600 

Las Vegas, NV 89106-4614 
Tel: 702.382.2101 
Fax: 702.382.8135 

Email: preilly@bhfs.com 

Attorneys for Petitioners 
Willis of Arizona, Inc. and  

Willis Towers Watson Insurance Services West, Inc. 

Electronically Filed
Apr 30 2021 02:07 p.m.
Elizabeth A. Brown
Clerk of Supreme Court

Docket 82833   Document 2021-12477



22555875.1 

2

PETITIONERS’ APPENDIX 
VOLUME I 

Document Description Date Page Nos. 

Order re: Willis Defendants’ Motion to 
Dismiss

10/20/2020 P0001 – 0002 

Amended Complaint and Demand for Jury 
Trial

09/28/2020 P0003 – 0032 

Answer to Plaintiff’s Amended Complaint 12/16/2020 P0033 – 0060 

Motion to Strike Plaintiff’s Jury Demand 
as to its Claim Against the Willis 
Defendants or, in the alternative, to 
Compel Arbitration

02/11/2021 P0061 – 0140  

DATED this 23rd day of April, 2021.

/s/ Patrick J. Reilly  
Patrick J. Reilly 
BROWNSTEIN HYATT FARBER 
SCHRECK, LLP 
100 North City Parkway, Suite 1600 
Las Vegas, NV 89106-4614 

Edward J. Baines (pro hac vice) 
SAUL EWING ARNSTEIN & LEHR 
LLP 
500 E. Pratt Street, Suite 900 
Baltimore, MD  21202-3133 

Zachary W. Berk (pro hac vice) 
SAUL EWING ARNSTEIN & LEHR 
LLP 
131 Dartmouth Street, Suite 501 
Boston, MA  02116 

Attorneys for Willis of Arizona, Inc. 
and 
Willis Towers Watson Insurance 
Services West, Inc.
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accordance with the Master Service List as follows: 

James E. Whitmire, III 
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10100 West Charleston Blvd., Suite 250 
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The Honorable Elizabeth Gonzalez 
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Regional Justice Center 
200 Lewis Avenue 
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QUINN EMANUEL URQUHART & 
SULLIVAN, LLP 
Danielle L. Gilmore (Pro Hac Vice) 
Dakota S. Speas (Pro Hac Vice) 
865 South Figueroa Street, 10th Floor 
Los Angeles, CA 90017 
daniellegilmore@quinnemanuel.com 
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Allison Huebert (Pro Hac Vice) 
Athena Dalton (Pro Hac Vice) 
191 N. Wacker Drive, Suite 2700 
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allisonhuebert@quinnemanuel.com 
athenadalton@quinnemanuel.com 

William A. Burck (Pro Hac Vice) 
1300 I St., N.W., Suite 900 
Washington, DC  20005 
williamburck@quinnemanuel.com 

Attorneys for Plaintiff Hakkasan USA, 
Inc.

Heidi H. Raschke (Pro Hac Vice) 
Steven J. Brodie (Pro Hac Vice) 
CARLTON FIELDS, P.A. 
4221 W. Boy Scout Blvd., Suite 1000 
Tampa, FL  33607 

Attorneys for Sompo International 
Holdings Ltd. and Endurance American 
Specialty Insurance Company

/s/ Mary Barnes
An employee of Brownstein Hyatt Farber Schreck, 
LLP 
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ORDR 
JAMES E. WHITMIRE (NV Bar No. 6533) 
SANTORO WHITMIRE 
10100 W. Charleston Blvd., Suite 250 
Las Vegas, Nevada 89135 
Tel. (702) 948-8771 / Fax: (702) 948-8773 
Email: jwhitmire@santoronevada.com 

 
QUINN EMANUEL URQUHART & SULLIVAN, LLP 
DANIELLE L. GILMORE (admitted pro hac vice) 
865 South Figueroa Street, 10th Floor 
Los Angeles, California 90017 
Telephone: (213) 443-3000/Fax: (213) 443-3100 
Email: daniellegilmore@quinnemanuel.com  
 
ALLISON HUEBERT (admitted pro hac vice) 
ATHENA DALTON (admitted pro hac vice) 
191 N. Wacker Drive Suite 2700 
Chicago, Illinois 60606 
Telephone: (312) 705-7400/Fax: (312) 705-7401 
Email: allisonhuebert@quinnemanuel.com  

athenadalton@quinnemanuel.com 
 
Attorney for Plaintiff Hakkasan USA, Inc.  
 

DISTRICT COURT 
 

CLARK COUNTY, NEVADA 
 

HAKKASAN USA, INC., a Delaware 
Corporation; 

                    Plaintiff, 

 

         vs. 
 
ENDURANCE AMERICAN SPECIALITY 
INSURANCE COMPANY, a Delaware 
Corporation; SOMPO INTERNATIONAL 
HOLDINGS, LTD., a Bermuda Corporation; 
WILLIS OF ARIZONA, INC., an Arizona 
Corporation; and WILLIS TOWERS WATSON 
INSURANCE SERVICES WEST, INC., a 
California Corporation 
 
                   Defendants. 

Case No.: A-20-816145-B 
Dept. No.: 11 
 
(Business Court) 
 
ORDER RE: WILLIS DEFENDANTS’ 
MOTION TO DISMISS 

 

 

XI

Case Number: A-20-816145-B

Electronically Filed
10/20/2020 6:17 PM
Steven D. Grierson
CLERK OF THE COURT
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The Motion to Dismiss (“Motion) filed by Willis of Arizona, Inc. and Willis Towers 

Watson Insurance Services West, Inc. (the “Willis Defendants”) came on for hearing on 

September 21, 2020.  Edward J. Baines, Esq. and Patrick J. Reilly, Esq. appeared on behalf of 

the Willis Defendants.  James E. Whitmire, Esq. and Danielle Gilmore, Esq. appeared on behalf 

of Plaintiff. 

Having reviewed the Motion filed by the Willis Defendants on July 7, 2020, the 

Opposition filed by Plaintiff on August 10, 2020, and the Reply in support of the Motion filed on 

September 4, 2020, and having heard the oral arguments of counsel and good cause appearing,  

IT IS HEREBY ORDERED that Defendants’ Motion is denied with Plaintiff and the 

Willis Defendants being Ordered to mediation before JAMS in the next sixty day period from the 

date of this Order before any further proceedings occur with respect to the Willis Defendants,it 

being expected that the parties will mediate in good faith..      

Dated this ____ day of October, 2020. 

 
_________________________________ 
DISTRICT COURT JUDGE 

 
 

Respectfully Submitted By: 
 
SANTORO WHITMIRE 
 
 
  
/s/  James E. Whitmire 
JAMES E. WHITMIRE, ESQ. (NBN 6533) 
10100 W. Charleston Blvd., Suite 250 
Las Vegas, Nevada 89135 
Attorneys for Plaintiff Hakkasan USA, Inc. 

Approved as to form by: 
 
BROWNSTEIN HYATT FARBER 
SCHRECK, LLP 
 
 
/s/ Patrick J. Reilly 
PATRICK J. REILLY, ESQ. (NBN 6103) 
100 North City Parkway, Suite 1600 
Las Vegas, NV 89106 
Attorneys for Defendants Willis of Arizona, 
Inc. and Willis Towers Watson Insurance 
Services West, Inc.  
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COMPLAINT AND DEMAND FOR JURY TRIAL
 

ACOM 
Danielle L. Gilmore (pro hac vice) 
daniellegilmore@quinnemanuel.com  
QUINN EMANUEL URQUHART & SULLIVAN, LLP 
865 South Figueroa Street 
10th Floor 
Los Angeles, California  90017 
Telephone:  (213) 443-3000 
Facsimile:  (213) 443-3100 
 
Allison Huebert (pro hac vice) 
Athena Dalton (pro hac vice) 
allisonhuebert@quinnemanuel.com  
athenadalton@quinnemanuel.com 
QUINN EMANUEL URQUHART & SULLIVAN, LLP 
191 N. Wacker Drive, Suite 2700 
Chicago, Illinois 60606 
Telephone:  (312) 705-7400 
Facsimile:  (312) 705-7401 
 
James E. Whitmire 
jwhitmire@santoronevada.com 
SANTORO WHITMIRE 
10100 W. Charleston Blvd., #250 
Las Vegas, Nevada 89135 
Telephone: (702) 948-8771 
Facsimile: (702) 948-8773 
 
Attorneys for Plaintiff  
HAKKASAN USA, INC. 

 

DISTRICT COURT 
CLARK COUNTY, NEVADA 

HAKKASAN USA INC., a Delaware Corporation, 
 

Plaintiff, 
 

vs. 
 
ENDURANCE AMERICAN SPECIALTY 
INSURANCE COMPANY, a Delaware 
Corporation;  
SOMPO INTERNATIONAL HOLDINGS, LTD., a 
Bermuda Corporation;  
WILLIS OF ARIZONA, INC., an Arizona 
Corporation; and WILLIS TOWERS WATSON 
INSURANCE SERVICES WEST, INC., a 
California Corporation, 
 

Defendants. 
 

 Case No.  A-20-816145-B 
Dept. No. XI 
 
AMENDED COMPLAINT AND 
DEMAND FOR JURY TRIAL 
 
Exempt from Arbitration: 
Declaratory Relief Sought and 
Amount in Controversy Greater 
Than $50,000 
 
 
 
Business Court Requested – EDCR 1.61 –
Business Tort Claims/Enhanced Case 
Management 
 

Case Number: A-20-816145-B

Electronically Filed
9/28/2020 2:14 PM
Steven D. Grierson
CLERK OF THE COURT
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COMPLAINT AND DEMAND FOR JURY TRIAL
 

Plaintiff Hakkasan USA Inc. (“Hakkasan”) complains of Defendants Endurance American 

Specialty Insurance Company (“Endurance”), and Sompo International Holdings, Ltd. 

(collectively with Endurance, “Sompo”), Willis of Arizona, Inc. and its successor-in-interest 

Willis Towers Watson Insurance Services West, Inc. (collectively, “Willis”), and alleges as 

follows: 

NATURE OF THIS ACTION AND RELIEF SOUGHT 

1. Plaintiff Hakkasan is associated with Hakkasan Group, a worldwide hospitality 

company that operates a diverse collection of restaurant, nightlife, and daylife brands, including 

seven high-end establishments located in Las Vegas, Nevada. 

2. Defendant Sompo is a sophisticated insurance company, is familiar with and 

understands the needs and businesses of its corporate insureds, and holds itself out as an insurer 

that provides expeditious and equitable claims handling.  In the words of its website: 

We deliver: 

 Fair and appropriate outcomes for our insureds 

 Efficient service, timely responses and fast payment of agreed claims 

 Value-added expertise from product and industry specialists 

 We are trusted advisors to our clients, bringing knowledge of the nuances of 

each particular jurisdiction. 

[https://www.sompo-intl.com/services/insurance-claims/] 

3. Sompo sold Hakkasan a $350,000,000 per occurrence Commercial Property 

Surplus Lines insurance policy (the “Policy”).  The primary purpose of the Policy was to provide, 

among other benefits, protection against risk of losses to Hakkasan’s U.S. locations.   

4. Willis acted as Hakkasan’s insurance broker in respect to negotiating the terms of 

the Policy, preparing insurance proposals for the Policy and other competing options, procuring 

the Policy, and facilitating and advising about claims under the Policy. 

5. The Policy specifically insures against, among other things, losses resulting from 

“the cancellation of, and/or inability to accept bookings or reservations for accommodation, 

receive admissions, and/or interference with the business at any insured location” as a result of 

P0004
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AMENDED COMPLAINT AND DEMAND FOR JURY TRIAL
 

“contagious or infectious disease (including decontamination and clean up costs),” and/or 

“outbreak of a contagious and/or infectious disease” within five miles of any insured location.  

The Policy also covers losses incurred due to the “closing of the whole or part of the premises of 

the Insured either by the Insured or by order of a Public Authority consequent upon the existence 

or threat of hazardous conditions either actual or suspected at an insured location . . .” 

6. Hakkasan’s venues around the country were suffering extensive business income 

and other losses as early as February 2020 due to COVID-19 and the travel restrictions and health 

and safety measures that started to take place at that time.  Subsequently, the government-

mandated closures of all non-essential businesses in all jurisdictions in which Hakkasan’s venues 

are located resulted in the full cessation of its operations at the venues and significant business 

income losses expressly covered by the Policy.   

7. Hakkasan timely and appropriately notified Willis regarding its losses and its intent 

to submit a claim to Sompo and requested Willis prepare and submit the claim.    

8. Specifically, Hakkasan requested Sompo cover those losses and the ongoing losses 

under all available terms of the Policy including its Special Time Element – Cancellation 

Coverage  (the “Claim”).   

9. But instead of considering the interests of Hakkasan, Sompo conspired with Willis 

in an attempt to issue a back-dated endorsement1 to the Policy (the “Endorsement”) after 

Hakkasan’s losses began and after Hakkasan had already notified Willis of its losses and its 

Claim. 

10. The backdated endorsement—submitted to Willis without Hakkasan’s knowledge 

or consent—purported to reduce the limits of insurance for the Claim from the full Policy limits of 

$350,000,000 per occurrence to a sublimit of $1,500,000. 

11. Sompo and Willis further conspired to fraudulently conceal the circumstances upon 

which the backdated endorsement was created in order to induce Hakkasan to accept a lower limit 

and settlement than it would otherwise be entitled to under the Policy. 

 
1   Hakkasan denies that the Endorsement was validly issued or that it is a part of the Policy. 
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AMENDED COMPLAINT AND DEMAND FOR JURY TRIAL
 

12. By their actions, Willis and Sompo have sought to deprive Hakkasan of the 

financial security and protection that were the primary reasons for Hakkasan’s purchase of the 

Policy.   

13. Instead of honoring its duties, Sompo has improperly refused to cover and refused 

to agree to cover Hakkasan for any of its losses over $1,500,000, even though (a) Sompo 

acknowledges that the Policy provides coverage for the Claim at issue; (b) the Policy provides 

“per occurrence” limits; and (c) the applicable Policy limits are $350,000,000 per occurrence. 

14. Willis’s and Sompo’s conduct is in breach of contract, in violation of applicable 

insurance statutes and standards of care, is contrary to the duty of good faith and fair dealing owed 

to Hakkasan, and constitutes a civil conspiracy, fraud, and the intentional interference with 

contractual relations.   

THE PARTIES 

15. Plaintiff Hakkasan USA Inc., is a corporation organized under the laws of 

Delaware, with its principal place of business located at 6385 S. Rainbow Blvd, Las Vegas, 

Nevada 89118.   

16. Plaintiff is informed and believes, and based thereon alleges, that Defendant 

Endurance American Specialty Insurance Company is incorporated in Delaware with its principal 

place of business in New York, New York and conducts business in Nevada.    

17. Plaintiff is informed and believes, and based thereon alleges, that Defendant Sompo 

International Holdings, Ltd. is a Bermuda-based foreign insurer.   

18. Plaintiff is informed and believes, and based thereon alleges, that Sompo 

International Holdings, Ltd. exerts authority and control over Endurance American Specialty 

Insurance Company, and that Endurance American Specialty Insurance Company acts as an agent 

for Sompo International Holdings, Ltd. in selling insurance and handling claims.    

P0006
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AMENDED COMPLAINT AND DEMAND FOR JURY TRIAL
 

19. “Sompo” is defined herein to collectively refer to Defendants Endurance American 

Specialty Insurance Company (“Endurance”), and Sompo International Holdings, Ltd (“SIH”).  

Claims against “Sompo” include both entities.2   

20. Plaintiff is informed and believes, and based thereon alleges, that Defendant Willis 

of Arizona, Inc. was incorporated in Arizona and previously conducted business in Nevada. 

21. Plaintiff is informed and believes, and based thereon alleges, that in December 

2019, Defendant Willis Towers Watson Insurance Services West, Inc. merged with and succeeded 

to the interests of Willis of Arizona, Inc. 

22. “Willis” is defined herein to collectively refer to Defendants Willis of Arizona, 

Inc., and Willis Towers Watson Insurance Services West, Inc.  Claims against “Willis” include 

both entities.   

23. Plaintiff is informed and believes, and based thereon alleges, that Defendant Willis 

Towers Watson Insurance Services West, Inc. is incorporated and maintains its principal place of 

business in California and conducts business in Nevada.   

JURISDICTION AND VENUE  

24. This Court possesses subject matter jurisdiction over this matter in respect to 

Defendants Endurance and SIH because Clark County, Nevada is the judicial district in which the 

Policy was issued to a Nevada insured.   

25. Venue in Clark County is appropriate under NRS 13.010 in respect to Defendants 

Endurance and SIH because Clark County, Nevada is the judicial district in which the Policy was 

issued to a Nevada insured.   

26. This Court possesses subject matter jurisdiction over this matter in respect to 

Defendant Willis because Clark County, Nevada is the judicial district in which Willis’s brokerage 

and claims handling services were performed for the benefit of a Nevada-based organization. 

 
2   Both Sompo International Holdings, Ltd. and Endurance American Specialty Insurance 

Company operate under the trade name “Sompo International.”  Due to this ambiguity, knowledge 
regarding which specific entity performed which specific acts alleged herein are within the 
defendant’s knowledge.  The Court has ordered jurisdictional discovery regarding these matters to 
take place and this Complaint will be further amended if necessary when Hakkasan is able to 
determine the specific role of each entity with greater specificity.   
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AMENDED COMPLAINT AND DEMAND FOR JURY TRIAL
 

27. Venue in Clark County is appropriate under NRS 13.010 in respect to Defendant 

Willis because Clark County, Nevada is the judicial district in which Willis’s brokerage and 

claims handling services were contracted to be performed and were performed for the benefit of a 

Nevada-based organization. 

28. Defendants are subject to personal jurisdiction in Nevada under Nev. Rev. Stat. 

§ 14.065 and because Clark County, Nevada is also the location where a substantial part of the 

events or omissions giving rise to the claims set forth herein occurred and where a substantial part 

of the losses underlying the Claim occurred.    

29. Defendants are also subject to jurisdiction in Nevada because they committed 

tortious acts within this State aimed at a Nevada-based organization.   

THE POLICY 

30. In exchange for the payment of a substantial annual premium, Hakkasan purchased 

insurance coverage from Sompo under a commercial property insurance policy to protect against 

risk of, among other things, business income losses related to the interference of its business at 

any or all of its covered locations.   

31. Sompo sold to Hakkasan a Commercial Property Surplus Lines Insurance Policy 

number ARL30001017500, in effect from April 1, 2019 to April 1, 2020 (previously defined as 

the “Policy”).   

32. The Policy provides Hakkasan’s U.S. locations with $350,000,000 per occurrence 

in coverage subject to various deductibles and sublimits.   

33. In exchange for this coverage, Hakkasan paid Sompo $325,000 in annual premium.   

34. A true and correct copy of the Policy is attached hereto as Exhibit 1 and 

incorporated by reference. 

35. Hakkasan USA Inc. is the Named Insured under the Policy, which also insures 

Hakkasan’s subsidiary organizations and their subsidiaries, additional “Named Insureds,” and 

“[a]ny other organization coming under the Insured’s control when the Insured assumes its actual 

management.”  Policy, § I.    
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AMENDED COMPLAINT AND DEMAND FOR JURY TRIAL
 

36. The Policy defines “Occurrence” as “any one accident, loss, disaster, casualty, 

incident, or series of accidents, losses, disasters, casualties, or incidents, including all resultant or 

concomitant insured losses, not otherwise excluded by this Policy, arises out of a single event or 

originating cause.”  Id., § VI. 

37. The Policy’s “Specialty Clause Endorsement” extends coverage to include “Special 

Time Element - Cancellation Coverage,” which Sompo acknowledges is triggered by the Claim.  

The Special Time Element -  Cancellation Coverage  provides: 

Notwithstanding that Time Element loss insured under this Policy must be caused 
by or result from loss, damage or destruction not otherwise excluded, this Policy is 
extended to insure the actual loss sustained by the Insured resulting from the 
cancellation of, and/or inability to accept bookings or reservations for 
accommodation, receive admissions, and/or interference with the business at any 
insured location all as a direct result of the “Occurrence” of:    

. . .   

ii. contagious or infectious disease (including decontamination and clean up costs);   

. . .  

iv. any of the following that occur within a radius of five (5) miles of an insured 
location, to the extent such Time Element loss is not otherwise insured elsewhere in 
this policy;   

 (a)  outbreak of a contagious or infectious disease 

. . . 

v. closing of the whole or part of the premises of the Insured either by the Insured 
or by order of a Public Authority consequent upon the existence or threat of 
hazardous conditions either actual or suspected at an insured location;   

. . . . 

Coverage provided under Special Time Element – Cancellation Coverage shall not 
conflict or reduce coverage provided elsewhere in this policy, most notably 
Contingent Time Element, Interruption by Civil or Military Authority, or Loss of 
Ingress or Egress. 

. . . .  

The coverages stated above are subject to the sublimits of liability as shown in 
Paragraph F.  OTHER SUBLIMITS FOR LOSS ARISING OUT OF ONE 
OCCURRENCE in the Declarations section of the policy as is subject to the Policy 
provisions, including applicable exclusions and deductibles, all as shown in this 
section and elsewhere in this Policy. 
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38. Paragraph F of the Declarations Section of the Policy does not identify any sublimit 

for the Special Time Element – Cancellation Coverage.  Therefore, the only applicable identified, 

disclosed, and agreed-upon limit is the $350,000,000 per occurrence limit. 

39. To the extent not waived or otherwise excused, Hakkasan has complied with all 

terms and conditions precedent, including payment of undisputed premiums and notice, contained 

in the Policy.  Hakkasan therefore is entitled to all benefits of insurance provided by the Policy. 

FACTUAL BACKGROUND AND GENERAL ALLEGATIONS 

Hakkasan’s Operations 

40. Hakkasan operates world-class restaurants, nightclubs and entertainment venues 

throughout the United States and abroad.  Several of its restaurants have been awarded Michelin 

stars and its nightclubs are among the top-ranked in the world.   

41. Hakkasan is based in Las Vegas, Nevada, where it operates numerous restaurants 

and entertainment venues.  Hakkasan is frequently touted by the press and industry experts as “the 

Las Vegas Strip’s leading nightlife company.”   

42. Hakkasan’s properties include Hakkasan Nightclub at the MGM Grand Hotel and 

Casino and OMNIA Nightclub at Caesars Palace in Las Vegas—two of the largest and most 

technologically-advanced entertainment venues in the world.  Hakkasan also operates Wet 

Republic Pool and Level Up at MGM Grand, Jewel Nightclub and Liquid Pool at Aria Resort and 

Casino, Searsucker restaurant at Caesar’s Palace, and Hakkasan’s namesake restaurant at the 

MGM Grand Hotel and Casino.   

43. Hakkasan operates other venues across the United States and around the world.  Its 

domestic locations include high-end restaurants in New York, California, Florida, and Hawaii.   

The COVID-19 Pandemic 

44. COVID-19 is an infectious disease caused by a recently discovered novel 

coronavirus known as SARS-CoV-2 (“COVID-19”).  

45. COVID-19 was previously unknown to humans and is not traditionally present in 

the natural environment. 
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46. The first instances of the disease spreading to humans were diagnosed in or around 

December 2019. 

47. COVID-19 is spread through contact with viral particles, via on surfaces, through 

airborne exposure, or other means.  

48. COVID-19 has unexpectedly and pervasively spread throughout the United States 

in recent months. 

49. As the virus has spread, health experts and government officials have recognized 

that its presence is so pervasive and dangerous to human life that it should be assumed to be 

present in all spaces open to the public. 

50. State and health officials have promulgated varying closure and shelter-in-place 

orders, guidelines, and restrictions per municipality intended to mitigate the spread and resulting 

damage due to COVID-19.  These include major restructuring and limitations of business 

operations to facilitate public safety and mitigate and remediate viral spread. 

Hakkasan Suffers Covered Losses 

51. Due to the pervasive COVID-19 outbreaks in the immediate vicinity of its 

restaurants and venues, and the corresponding governmental responses to the outbreaks in various 

locations, Hakkasan has suffered damage to property, clean-up costs, cancellations and business 

interruption expenses, among other losses.   

52. Hakkasan began sustaining business income losses in February 2020.  Since then, 

Hakkasan has had to close its venues to the public across its entire portfolio and cancel significant 

banquet events and refund ticket sales.  As of the date of filing of the original complaint, none of 

the venues have reopened to the public and losses continue.  Approximately 1,300 of Hakkasan’s 

Nevada employees have lost their employment due to these closures and hundreds more of 

Hakkasan’s employees in other regions of the United States have lost their jobs.  Recently, 

Hakkasan has been forced to permanently close certain of its venues due to the catastrophic losses 

it suffered at each of these venues in varied geographic locations around the country. 

53. In addition, the various closures have resulted in property damage, the loss of 

perishable items, and cleaning costs of venues due to known and suspected COVID-19 virus on 
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the premises.  Given the ongoing nature of the government-ordered closures, required health and 

safety measures and the continued pervasiveness of COVID-19 in the communities and vicinities 

in which Hakkasan’s domestic venues operate, losses are ongoing and cannot be fully determined 

yet. 

Hakkasan Instructs Willis to Tender the Claim  

54. Hakkasan contracted with Willis to provide brokerage and claims-handling services 

in relation to the Policy, among numerous other insurance policies procured by Willis for 

Hakkasan over the last 5 years, and compensated Willis for these services.  As such, Willis acted 

as Hakkasan’s agent in connection with the Policy and maintained a confidential relationship with 

Hakkasan. 

55. In February 2020, Hakkasan notified Willis that it expected to suffer covered losses  

and was preparing to submit a claim under the Policy.   

56. After receiving its financial results for February 2020, Hakkasan instructed Willis 

to formally tender the Claim. 

Willis Conspires with Sompo to Issue an Invalid Backdated Endorsement 

57. When Hakkasan first began to inquire about its coverage under the Policy and its 

intent to make the Claim, Willis’s attorneys internally analyzed the coverage afforded by the 

Policy and found that the full $350,000,000 limits applied to Hakkasan’s “Special Time Element 

Cancellation Coverage.” 

58. Out of concern for the business relationship between Willis and Sompo, and 

without notifying Hakkasan or obtaining approval from Hakkasan to violate the duties owed to 

Hakkasan, Willis contacted Sompo to inform Sompo of the impending Claim for which there was 

no stated sublimit in the Policy. 

59. Hakkasan had no direct contact with Sompo at this time, and therefore Sompo 

could not have known about Hakkasan’s impending Claim, or the timing thereof, without Willis 

having told Sompo in advance of the pending Claim. 

60. In response, and almost one year after the Policy was issued, Sompo attempted to  

issue a backdated “General Change Endorsement” purporting to add a “Special Time Element 
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Cancellation Coverage” sublimit of $1,500,000 to the Policy, effective April 1, 2019.  A true and 

correct copy of the invalid Endorsement is attached as Exhibit 2.   

61. Neither Sompo nor Willis advised Hakkasan of the intent to issue an endorsement 

eleven months after the Policy incepted, without the consent of Hakkasan or that they arranged for 

the Endorsement to be issued before the Claim was formally tendered even though both Sompo 

and Willis were aware of the Claim. 

62. Sompo sent the Endorsement to Willis on March 9, 2020. 

63. The terms of the Endorsement state that the Endorsement was intended to amend 

and change the Policy. 

64. Indeed, the Endorsement was intended to drastically reduce the available coverage 

for Hakkasan’s Claim under the Policy.   

65. Sompo did not inform Hakkasan directly that Sompo was attempting to issue an 

Endorsement that might operate to limit Hakkasan’s rights under its Policy. 

66. Willis did not tell Hakkasan about the Endorsement, but proceeded to purport to 

“accept” the Endorsement on Hakkasan’s behalf without Hakkasan’s knowledge or consent. 

67. Willis did so knowing that Hakkasan had a pending claim and would never agree to 

a retroactive modification of the Policy to its detriment.   

68. Indeed, had Hakkasan been informed, Hakkasan would have never allowed the 

Endorsement to be issued prior to Hakkasan submitting its claim, and Sompo would not have been 

able to rely on the Endorsement in denying Hakkasan’s claim. 

69. Yet Willis, holding itself out to Sompo as Hakkasan’s authorized agent, falsely 

represented to Sompo that Willis was authorized to accept the Endorsement on Hakkasan’s behalf. 

70. In fraudulently omitting this information and failing to disclose the Endorsement to 

Hakkasan prior to its issuance, Sompo and Willis were acting without Hakkasan’s authority, 

knowledge, or consent, and in direct contravention of Hakkasan’s interests.   

71. On March 16, 2020, Willis submitted the Claim to Sompo.    

72. Despite having received an endorsement to the Policy that, if effective, would have 

changed the applicable Policy limits from $350,000,000 per occurrence to $1.5 million and 
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knowing that a Claim had already been made that would have been affected by the Endorsement, 

Willis did not provide the Endorsement or any notice of the Endorsement to Hakkasan until May 

26, 2020—only after Hakkasan became aware of its possible existence and demanded the 

document from Willis. 

Willis and Sompo Engage in Further Delay and Misrepresentation  

73. On March 16, 2020, Sompo acknowledged receipt of the Claim.    

74. Despite having all of the information necessary to do so, Sompo did not provide 

Hakkasan with a coverage position.   

75. Instead, and in an attempt to delay issuance of a coverage position and payment on 

the Claim, Sompo sent several evolving requests for detail regarding the loss. 

76. Hakkasan promptly responded to Sompo’s information requests to the best of its 

ability, as its losses were ongoing.   

77. In the meantime, Willis reached out to Hakkasan and suggested that Willis could 

facilitate a settlement of Hakkasan’s outstanding Special Time Element – Cancellation Coverage 

Claim with Sompo for $1,500,000, the purported “limit” of coverage under the Endorsement in 

Willis’ possession, but was unknown to Hakkasan at the time. 

78. Willis still made no mention of the Endorsement when attempting to solicit a 

settlement from Hakkasan.   

79. This settlement request coming from Hakkasan’s broker was highly unusual and 

Hakkasan already had reviewed the Policy and confirmed that the Special Time Element – 

Cancellation Coverage had no limit other than the $350,000,000 per occurrence limit. 

80. Willis did not inform Hakkasan of the Endorsement it facilitated and had received 

on March 9, 2020, when it later suggested that Hakkasan settle the Claim at $1,500,000, despite 

Hakkasan’s growing losses and the available policy limits of $350,000,000 per occurrence. 

81. On April 17, 2020, Hakkasan’s General Counsel wrote to Sompo providing further 

detail regarding the Claim and asking for Sompo to provide its coverage position.  Sompo did not 

respond to the request for its coverage position.     
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82. On May 1, 2020, Hakkasan’s General Counsel again wrote to Sompo to request a 

coverage position.  Sompo again failed to respond to the request for its coverage position.     

83. On May 20, 2020, Hakkasan’s outside counsel wrote to Sompo demanding a 

coverage position by May 22, 2020. 

84. Sompo finally responded in a letter dated May 22, 2020.  A true and correct copy 

of this letter is attached hereto as Exhibit 3. 

85. In its May 22, 2020 letter, Sompo issued further requests for detailed answers to 

dozens of questions regarding Hakkasan’s losses (which, due to the ongoing nature of the losses, 

cannot be fully quantified to date). 

86. Sompo’s letter suggested it was only willing to provide Hakkasan with Sompo’s 

“limited” “views regarding coverage” pending this information even though the Claim was made 

more than two months earlier.     

87. Sompo’s letter then listed out what Sompo characterized as the “potentially 

applicable” policy provisions. 

88. These included “General Change Endorsement No. 1”, the backdated Endorsement 

that fraudulently purported to add to the Policy a $1,500,000 sublimit for Special Time Element – 

Cancellation Coverage. 

89. In its letter, Sompo contended that this Endorsement was effective as of the Policy 

effective date of April 1, 2019, but notably did not inform Hakkasan that the Endorsement was 

actually issued on March 9, 2020. 

90. In its May 22, 2020 letter, Sompo acknowledged that the Special Time Element – 

Cancellation Coverage “appears to have been triggered by [Hakkasan’s] claim” but 

misrepresented that the coverage was subject to the $1,500,000 sublimit provided in General 

Change Endorsement No. 1.   

91. In its letter, Sompo reserved all rights, including its right to modify its coverage 

position. 
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92. Willis did not disclose the backdated Endorsement to Hakkasan, until May 26, 

2020 when Hakkasan forwarded Sompo’s letter to Willis and demanded information and the 

purported Endorsement it had never seen or been made aware of. 

93. After being pressed for information regarding the Endorsement, Willis 

acknowledged that one of its representatives had coordinated the purported issuance of the 

backdated Endorsement without Hakkasan’s knowledge or consent. 

94. Willis suggested that its representative may have been “trying to protect Sompo” 

and conceded that Willis should not have contacted Sompo about Hakkasan’s impending Claim 

because Willis is supposed to “work for Hakkasan”. 

95. To date, Sompo has refused to pay Hakkasan’s claims over $1.5 million, and 

continues to rely on the invalid and fraudulent Endorsement to avoid its coverage obligations. 

96.   Instead, Sompo continues to engage in a pattern of delay and obfuscation in order 

to deprive Hakkasan of the benefits of its Policy during a time of great crisis, unemployment, and 

financial distress for the company. 

97. As a result of Willis and Sompo’s acts and omissions, Hakkasan has been forced to 

file suit and incur significant legal expenses to recover what it is owed under the policy.  

FIRST CLAIM FOR RELIEF 
Declaratory Relief 
(Against Sompo) 

98. Hakkasan realleges and incorporates by reference the above paragraphs as though 

fully stated herein. 

99. Sompo has contended and/or suggested that Hakkasan’s Claim, although covered 

by the Policy, is subject to inapplicable sublimits and exclusions.   

100. Sompo also contends that detailed information is required before it is obligated to 

even provide a coverage position and fully reimburse Hakkasan for its indisputably covered losses 

well documented in the public record and supported by Hakkasan’s submissions to date.   

101. Hakkasan contends that Sompo must honor its representations and promises in the 

Policy and has no legal right to refuse to make payments related to the Claim and that Sompo may 

not avoid coverage.   
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102. Hakkasan is informed and believes, and based thereon alleges, that Sompo disputes 

Hakkasan’s contentions.   

103. An actual, ripe, and justiciable controversy therefore exists between Hakkasan and 

Sompo concerning the matters alleged herein.   

104. Hakkasan seeks a judicial declaration confirming that Sompo’s contentions are 

wrong and that Hakkasan’ contentions are correct and that Sompo must honor all duties under the 

Policy, including its duty to pay up to its full $350,000,000 per occurrence policy limit to 

reimburse Hakkasan for the losses it has incurred in connection with its Special Time Element –  

Cancellation Coverage Claim, and its duty to reimburse other covered losses under the Policy.   

105. As a direct and proximate result of Sompo’s acts, Hakkasan has been damaged as 

of the date of this Complaint in an estimated amount in excess of $50,000,0000.  The actual 

amount of damages has not yet been precisely ascertained, but includes the fees and expenses that 

Hakkasan has incurred and will incur in connection with its Claim, and other damages and special 

damages (including, but not limited to, attorneys’ fees incurred in connection with pursuit of this 

claim) not yet known or determined, plus interest.  Hakkasan will seek leave to amend this 

Complaint when the precise amount of its damages is known. 

106. A declaration is necessary at this time in order that the parties’ dispute may be 

resolved and that the parties be aware of their respective duties and rights.  

SECOND CLAIM FOR RELIEF 
Violation of NRS 686A.310 “Nevada Unfair Claims Practices Act”  

(Against Sompo) 

107. Hakkasan realleges and incorporates by reference the above and below paragraphs 

as though fully stated herein. 

108. It is an improper and unfair claims practice for an insurer transacting business in 

Nevada to engage in certain activities in violation of NRS 686A.310, also known as the Nevada 

Unfair Claims Practices Act (the “Act”). 

109. Sompo violated the Act by, among other things, misrepresenting to its insured 

pertinent facts and insurance policy limits applicable to coverage. 
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110. Sompo violated the Act by, among other things, attempting to settle claims on the 

basis of an application and/or policy which was altered without notice to, or knowledge or consent 

of, the insured. 

111. Sompo violated the Act by, among other things, failing to effectuate prompt, fair, 

and equitable settlements of claims in which its liability has become reasonably clear. 

112. Sompo violated the Act by, among other things, failing to comply with various 

provisions of NRS 686A.660 by misrepresenting and failing to disclose all pertinent benefits, 

coverages, and other provisions of the insurance policy.   

113. Sompo violated the Act by, among other things, failing to comply with various 

provisions of NRS 687B.310 to 687B.390, including but not limited to NRS 687B.350, which 

provides that advance notice is required to give effect to policy changes and renewals. 

THIRD CLAIM FOR RELIEF 
Breach of Contract 

(Against Sompo) 

114. Hakkasan realleges and incorporates by reference the above and below paragraphs 

as though fully stated herein. 

115. The Policy, other than the fraudulent Endorsement, is a valid contract between 

Sompo and Hakkasan and represents the sole expression of the contractual terms between Sompo 

and Hakkasan. 

116. Sompo breached this agreement by the actions referenced above, including but not 

limited to, failing to pay for Hakkasan’s covered Claim.   

117. Hakkasan has performed all applicable terms and conditions of the Policy, or 

otherwise has been excused from such performance. 

118. Implied in the Policy is a covenant that Sompo will act in good faith and deal fairly 

with Hakkasan, that it would do nothing to interfere with its rights to receive the benefits due 

under the Policy, and that it would give at least the same level of consideration to Hakkasan’s 

interests as it gives to its own interests. 

119. Instead of complying with its express and implied duties under its Policy, Sompo 

has, among other things, (a) refused to confirm coverage under the Policy; (b) refused to confirm it 
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will pay for any of the covered losses over $1.5 million; (c) refused to confirm it will pay for the 

covered losses up to $350,000,000 per occurrence; and (d) attempted to amend the Policy limits 

directly applicable to the Claim after notice of the Claim and eleven months after the Policy was 

issued.  Hakkasan is informed and believes, and based thereon alleges, that Sompo engaged in 

such conduct in order to coerce Hakkasan into accepting something less than the full policy 

benefits to which it is otherwise entitled.   

120. As a direct and proximate result of Sompo’s breach of its contract, Hakkasan has 

been damaged as of the date of this Complaint in an amount in excess of $50,000,000.   

121. The actual amount of damages has not yet been precisely ascertained, but includes 

in addition to its covered losses, the fees and expenses covered under the Policy that Hakkasan has 

incurred and will incur in connection with its Claim, and other damages not yet known or 

determined, plus interest.  This also includes attorneys’ fees and other special damages incurred as 

a natural consequence of Sompo’s non-payment of Hakkasan’s Claim and other breaches.  

Hakkasan will seek leave to amend this Complaint when the precise amount of its damages is 

known. 

FOURTH CLAIM FOR RELIEF 
Contractual Breach of the Implied Covenant of Good Faith and Fair Dealing 

(Against Sompo) 

122. Hakkasan realleges and incorporates by reference the above and below paragraphs 

as though fully stated herein. 

123. The Policy, other than the fraudulent Endorsement, is a valid contract between 

Sompo and Hakkasan and represents the sole expression of the contractual terms between Sompo 

and Hakkasan.   

124. Under Nevada law, every contract imposes upon the contracting parties the duty of 

good faith and fair dealing, which requires that one party refrain from conduct that would prevent 

the other party from achieving its benefit of the bargain.   

125. In breach of the implied covenant of good faith and fair dealing, Sompo committed 

the acts alleged above for the purpose of consciously withholding from Hakkasan the rights and 

benefits to which it is entitled under the Policy and without consideration of the interests of 
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Hakkasan at least to the same extent as it considered its own interests.  In doing so, Sompo 

breached the spirit of the contract between it and Hakkasan.   

126. Sompo has contractually breached the implied covenant of good faith and fair 

dealing by, among other things, (a) refusing to confirm coverage under the Policy; (b) refusing to 

confirm it will pay for any of the covered losses over $1.5 million; (c) refusing to confirm it will 

pay for the covered losses up to $350,000,000 per occurrence; and (d) attempting to amend the 

Policy limits directly applicable to the Claim without the insured’s consent, after notice of the 

Claim, and eleven months after the Policy was issued.  

127. As a direct and proximate result of Sompo’s actions, Hakkasan has been damaged 

as of the date of this Complaint in an amount in excess of $50,000,000.   

128. The actual amount of damages has not yet been precisely ascertained, but includes 

in addition to its covered losses, the fees and expenses covered under the Policy that Hakkasan has 

incurred and will incur in connection with its Claim and other damages not yet known or 

determined, plus interest.  This also includes attorneys’ fees and other special damages incurred as 

a natural consequence of Sompo’s non-payment of Hakkasan’s Claim and other breaches.  

Hakkasan will seek leave to amend this Complaint when the precise amount of its damages is 

known. 

FIFTH CLAIM FOR RELIEF 
Tortious Breach of the Implied Covenant of Good Faith and Fair Dealing 

(Against Sompo) 

129. Hakkasan realleges and incorporates by reference the above and below paragraphs 

as though fully stated herein. 

130. The Policy, other than the fraudulent Endorsement, is a valid contract between 

Sompo and Hakkasan and represents the sole expression of the contractual terms between Sompo 

and Hakkasan.   

131. Under Nevada law, every contract imposes upon the contracting parties the duty of 

good faith and fair dealing, which requires that one party refrain from conduct that would prevent 

the other party from achieving its benefit of the bargain.   
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132. Under Nevada law, the relationship of an insured to an insurer is one of special 

confidence, and thus an insurer assumes the duty to negotiate with its insureds in good faith and to 

deal with them fairly.  In breach of the implied covenant of good faith and fair dealing, Sompo 

committed the acts alleged above for the purpose of consciously withholding from Hakkasan the 

rights and benefits to which it is entitled under the Policy and without consideration of the 

interests of Hakkasan at least to the same extent as it considered its own interests.   

133. In doing so, Sompo has acted unreasonably, in breach of its duties to its insured, 

and with knowledge that there is no reasonable basis for its conduct.   

134. Sompo’s acts are inconsistent with the reasonable expectations of its insured and 

are contrary to established claims practices and legal requirements and constitute bad faith.  

Hakkasan is entitled to recover all attorneys’ fees that it reasonably has incurred, and is incurring, 

in its effort to obtain the Policy benefits that Sompo has withheld in bad faith, plus interest.  The 

amount of these attorneys’ fees and expenses and other special damages, which are a natural and 

proximate consequence of Sompo’s injurious conduct, currently is unknown, and is continuing.  

Hakkasan will seek leave to amend this Complaint to allege the precise amount of these fees and 

costs when that amount is known.   

135. Sompo’s conduct is despicable, was undertaken with a conscious disregard of the 

rights of Hakkasan, and constitutes oppression, fraud, and/or malice within the meaning of NRS 

42.005.  Specifically, Sompo, by acting as alleged above, consciously and outrageously 

disregarded the rights of Hakkasan in bad faith during a time of crisis where Hakkasan sustained 

substantial financial losses.  Hakkasan is therefore entitled to recover punitive damages from 

Sompo in an amount sufficient to punish and to make an example of Sompo in order to deter 

similar conduct. 
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SIXTH CLAIM FOR RELIEF 
Civil Conspiracy3 

(Against Sompo and Willis) 

136. Hakkasan realleges and incorporates by reference the above and below paragraphs 

as though fully stated herein. 

137. As its insurer, Sompo has a confidential relationship with Hakkasan.  As its 

insurance broker, Willis also has a confidential relationship with Hakkasan.  Due to these 

confidential relationships, Sompo and Hakkasan were required to disclose and not conceal 

material information regarding the Policy and the Claim. 

138. Instead of honoring their confidential relationship with Hakkasan, Sompo and 

Willis knowingly conspired to covertly and fraudulently change the terms of the Policy after both 

parties became aware of Hakkasan’s losses and the impending Claim. 

139. Sompo and Willis worked together to knowingly violate the Nevada Unfair Claims 

Practices Act in their attempt to mislead Hakkasan as to the nature of the coverage afforded by the 

Policy, to fraudulently misrepresent the limit of coverage that applies to the Special Time Element 

– Cancellation Coverage, to fraudulently omit to disclose to Hakkasan that they worked together 

to issue an Endorsement after notice of a Claim and eleven months after the Policy incepted in a 

joint attempt to significantly reduce the available limits, and to coerce Hakkasan to accept a lower 

settlement on its Claim than what it would otherwise be entitled to receive under the Policy. 

140. Sompo urged Willis to act in contravention to its obligations to its client Hakkasan, 

by providing Willis with the backdated Endorsement and requesting that Willis accept the 

backdated Endorsement on behalf of Hakkasan without informing Hakkasan. 

141. Willis urged Sompo to act in contravention to its obligations to its insured 

Hakkasan, by providing Sompo with advance notice of the Claim and facilitating the purported 

issuance of the backdated Endorsement without Hakkasan’s knowledge. 

 
3   The civil conspiracy claim alleged herein in not limited to a conspiracy to commit fraud 

claim.   
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142. Willis aided Sompo in various unlawful and tortious acts, including Sompo’s 

breach of contract, tortious breach of duty of good faith to its insured, and violations of the 

Nevada Unfair Claims Practices Act. 

143. Sompo aided Willis in various unlawful and tortious acts, including Willis’s fraud 

and breach of its duties towards Hakkasan. 

144. Willis and Sompo worked together to conceal the issuance of the Endorsement 

from Hakkasan, depriving Hakkasan of its ability to timely object before that same Endorsement 

was subsequently wrongfully used as a justification to deny Hakkasan’s claim. 

145. Sompo and Willis concertedly engaged in these unlawful actions without 

Hakkasan’s knowledge and in conscious disregard of Hakkasan’s rights under the Policy. 

146. Sompo’s and Willis’s actions have damaged Hakkasan as a result, by, among other 

things, providing Sompo with an illegitimate justification for its wrongful refusal to pay 

Hakkasan’s Claim up to the full $350,000,000 per occurrence limits, by improperly withholding 

payment under the Policy, and by requiring Hakkasan to initiate this lawsuit to obtain relief.   

147. Sompo’s and Willis’s conduct is despicable, was undertaken with a conscious 

disregard of the rights of Hakkasan, and constitutes oppression, fraud, and/or malice within the 

meaning of NRS 42.005.  Specifically, Sompo and Willis, by acting as alleged above, consciously 

and outrageously disregarded the rights of Hakkasan during a time of crisis where Hakkasan 

sustained substantial financial losses.  Hakkasan is therefore entitled to recover punitive damages 

from Sompo and Willis in an amount sufficient to punish and to make an example of Sompo and 

Willis in order to deter similar conduct. 

SEVENTH CLAIM FOR RELIEF 
Constructive Fraud 

(Against Sompo and Willis) 

148. Hakkasan realleges and incorporates by reference the above and below paragraphs 

as though fully stated herein. 

149. Under Nevada law, the relationship of an insured to an insurer is one of special 

confidence, and thus Sompo had a special relationship with Hakkasan, its insured.   
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150. Under Nevada law, an insurance broker owes a duty to its client to perform with 

reasonable care, diligence, and judgment. 

151. Brokers also owe a special duty of reasonable care in communicating an insurance 

policy’s terms or extent of coverage and insurance brokers also have a relationship of confidence 

with their policyholder clients.   

152. Sompo purported to issue the back-dated Endorsement to severely restrict the 

applicable limits of the Claim after it was already on notice of the Claim and without the consent 

of its insured. 

153. Sompo and Willis concealed the discussions about, and the issuance of the back-

dated Endorsement, breaching their respective confidential relationships with Hakkasan. 

154. Sompo and Willis deprived Hakkasan of its ability to contemporaneously object to 

the illicit conduct of Sompo and Willis in their attempt to modify the Policy after notice had been 

provided concerning a covered claim. 

155. Sompo and Willis misrepresented the timing of the issuance of the Endorsement 

and the circumstances under which it was issued, to induce Hakkasan’s reliance on the 

Endorsement in accepting less than what it was owed under the policy and to provide Sompo with 

an illegitimate justification to refuse to pay Hakkasan’s claim up to the $350 million per 

occurrence limits of the Policy. 

156. Willis knew and/or should have known that it had no authority to accept the 

backdated Endorsement. 

157. Had Hakkasan been asked by Willis if it had authorization to accept the back-dated 

Endorsement, it would have objected prior to its issuance.   

158. Had Hakkasan known about Sompo and Willis’ actions it would have immediately 

objected and submitted its claim, and Sompo would not have subsequently been able to rely on the 

Endorsement to deny Hakkasan’s claim and Sompo would have thus paid Hakkasan’s claim. 

159. Hakkasan relied to its detriment that its confidential relationship would be honored 

by Sompo and Willis such that neither of them would fail to disclose information about its Claim 
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or the Policy and that they would provide truthful affirmative representations in connection with 

the underwriting of the policy, issuance of policy documents, and in handling Hakkasan’s claims.    

160. Hakkasan relied on both Sompo and Willis to fulfill their duties to Hakkasan and 

act in Hakkasan’s interests and was harmed when they failed to do so. 

161. Hakkasan relied on Sompo and Willis’s misrepresentations and omissions 

regarding the Policy terms and Endorsement and was harmed as a result. 

162. Sompo breached its duties as part of its confidential relationship with Hakkasan by 

failing to disclose its intent to issue an endorsement to the Policy, while knowing a Claim was 

pending that would directly and significantly impact the limits of coverage available for the Claim. 

163. Willis breached its duties pursuant to its confidential relationship with Hakkasan 

when it failed to disclose to Hakkasan that it (a) intended to disclose the Claim to Sompo before it 

was formally tendered without Hakkasan’s consent; (b) orally misrepresented the limits of the 

disease coverage under the Policy to Hakkasan; (c) improperly gave Sompo advance notice of 

Hakkasan’s impending claim and alerted Sompo that the Policy contained no sublimit regarding 

disease; (d) conspired with Sompo to accept an endorsement to the Policy it knew was detrimental 

to Hakkasan’s interests and (if valid) would severely limit coverage under the Policy; (e) 

purported to accept the Endorsement while concealing it from Hakkasan and thus depriving 

Hakkasan of its ability to refuse the Endorsement before Sompo denied the claim; and (f) after 

misrepresenting to Hakkasan that the $1.5 million limit applied, suggesting that Hakkasan should 

settle the Claim for that amount.  

164. Hakkasan detrimentally relied on Willis’s representations that Willis was its broker 

and acting on Hakkasan’s behalf and would not do anything to prejudice Hakkasan in the 

submission of the Claim. Had Hakkasan known that Willis would act otherwise and actively 

attempt to thwart Hakkasan’s right to coverage, Hakkasan would have not advised Willis of the 

impending Claim before asking that it be formally tendered, would have engaged another broker 

or counsel to facilitate the Claim with Sompo, and Sompo would not have been able to take 

advantage of the fraudulent Endorsement in its denial and continuing denial of the Claim above 

$1.5 million.  
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165. Hakkasan also detrimentally relied on Sompo’s representations that, as its insurer, 

it would not do anything to prejudice Hakkasan in its attempt to obtain the benefits of the Policy 

and that it would consider Hakkasan’s interests at least as much as it considers its own. 

166. Willis and Sompo breached their duties and obligations to Hakkasan when Sompo 

issued, and Willis facilitated the issuance of, the Endorsement in a manner knowingly calculated 

to deceive and mislead Hakkasan and in contravention of their obligations in their respective 

confidential relationships with Hakkasan. 

167. Sompo and Willis each had pecuniary interests in misleading Hakkasan into 

thinking the Endorsement validly limited Hakkasan’s coverage under the Policy. 

168. Sompo and Willis misrepresented the Endorsement as a duly-issued part of the 

original Policy in an attempt to induce Hakkasan to accept Sompo’s fraudulent representation and 

a settlement for the Claim for less than it was otherwise entitled under the Policy. 

169. Sompo’s and Willis’s actions caused damage to Hakkasan by, among other things, 

providing Sompo with an illegitimate justification for its wrongful refusal to pay the Claim, by 

improperly withholding payment under the Policy, and by requiring Hakkasan to expend funds to 

initiate this lawsuit to obtain relief.   

170. Sompo continues to misrepresent the validity of the Endorsement to Hakkasan’s 

detriment, as Sompo continues to use it as a justification to avoid paying Hakkasan’s Claim. 

171. Hakkasan is entitled to recover all attorneys’ fees that it reasonably has incurred, 

and is incurring, in its effort to obtain the Policy benefits that Sompo has fraudulently withheld, 

plus interest.  The amount of these attorneys’ fees and expenses and other special damages, which 

are a natural and proximate consequence of Willis’s and Sompo’s fraudulent and injurious 

conduct, currently is unknown, and is continuing.  Hakkasan will seek leave to amend this 

Complaint to allege the precise amount of these fees and costs when that amount is known.   

172. Sompo’s and Willis’s conduct is despicable, was undertaken with a conscious 

disregard of the rights of Hakkasan, and constitutes oppression, fraud, and/or malice within the 

meaning of NRS 42.005.  Specifically, Sompo and Willis, by acting as alleged above, consciously 

and outrageously disregarded the rights of Hakkasan during a time of crisis where Hakkasan 
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sustained substantial financial losses.  Hakkasan is therefore entitled to recover punitive damages 

from Sompo and Willis in an amount sufficient to punish and to make an example of Sompo and 

Willis in order to deter similar conduct.   

EIGHTH CLAIM FOR RELIEF 
Negligence 

(Against Willis) 

173. Hakkasan realleges and incorporates by reference the above and below paragraphs 

as though fully stated herein. 

174. Under Nevada law, an insurance broker owes a duty to its client to perform with 

reasonable care, diligence, and judgment. 

175. Brokers also owe a special duty of reasonable care in communicating an insurance 

policy’s terms or extent of coverage.   

176. Willis breached its duty to Hakkasan by, among other things, (a) misrepresenting 

the terms of coverage that would be afforded under the Policy in its marketing materials; 

(b) misrepresenting the coverage available under the Policy; (c) having inappropriate 

communications with Sompo after knowing about Hakkasan’s losses and the Claim; 

(d) facilitating the creation and receipt of the invalid Endorsement; (e) omitting material facts 

regarding the issuance of the Endorsement and discussions with Sompo; and (f) otherwise 

negligently handling the procurement and issuance of the Policy and the claims process. 

177. Sompo knowingly assisted Willis in Willis’s breach of its duty to Hakkasan. 

178. Willis’s actions and omissions caused damage to Hakkasan by, among other things, 

preventing Hakkasan from being able to object and prevent the issuance of the fraudulent 

Endorsement before Hakkasan’s claim was submitted, providing Sompo with an illegitimate 

justification for its wrongful refusal to pay Hakkasan’s Claim, and causing Hakkasan to initiate 

this lawsuit to obtain relief.   

179. Hakkasan is entitled to recover all attorneys’ fees that it reasonably has incurred, 

and is incurring, in its effort to obtain the Policy benefits that Sompo has fraudulently withheld, 

plus interest.  The amount of these attorneys’ fees and expenses and other special damages, which 

are a natural and proximate consequence of Willis’s negligent conduct, currently is unknown, and 
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is continuing.  Hakkasan will seek leave to amend this Complaint to allege the precise amount of 

these fees and costs when that amount is known.   

NINTH CLAIM FOR RELIEF 
Intentional Interference with Contractual Relations 

(Against Willis) 

180. Hakkasan realleges and incorporates by reference the above and below paragraphs 

as though fully stated herein. 

181. The Policy, other than the fraudulent Endorsement, is a valid contract between 

Sompo and Hakkasan and represents the sole expression of the contractual terms between Sompo 

and Hakkasan.   

182. Willis was aware of the contract between Sompo and Hakkasan and acted 

intentionally in a manner aimed at disrupting that contract. 

183. Willis intentionally interfered with the contractual relationship between Sompo and 

Hakkasan by inducing Sompo to breach its agreement with Hakkasan and by facilitating that 

breach. 

184. In doing so, Willis acted with the intent to injure Hakkasan by depriving it of the 

benefits of its contract with Sompo. 

185. Sompo breached this agreement by the actions referenced above, including but not 

limited to, issuing the fraudulent Endorsement and refusing to cover the Claim.   

186. Willis’s actions caused damage to Hakkasan by, among other things, providing 

Sompo with an illegitimate justification for its wrongful refusal to pay the Claim and by requiring 

Hakkasan to initiate this lawsuit to obtain relief.   

187. Hakkasan is entitled to recover all attorneys’ fees that it reasonably has incurred, 

and is incurring, in its effort to obtain the Policy benefits that Sompo has fraudulently withheld, 

plus interest.  The amount of these attorneys’ fees and expenses and other special damages, which 

are a natural and proximate consequence of Willis’s tortious conduct, currently is unknown, and is 

continuing.  Hakkasan will seek leave to amend this Complaint to allege the precise amount of 

these fees and costs when that amount is known.   
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188. Willis’s conduct is despicable, was undertaken with a conscious disregard of the 

rights of Hakkasan, and constitutes oppression, fraud, and/or malice within the meaning of NRS 

42.005.  Specifically, Willis, by acting as alleged above, consciously and outrageously disregarded 

the rights of Hakkasan during a time of crisis where Hakkasan sustained substantial financial 

losses.  Hakkasan is therefore entitled to recover punitive damages from Willis in an amount 

sufficient to punish and to make an example of Willis in order to deter similar conduct.   

WHEREFORE, Hakkasan prays for judgment as follows: 

ON THE FIRST CLAIM FOR RELIEF 

1. For a declaration in accord with Hakkasan’s contentions stated above; 

2. For reasonable attorneys’ fees and expenses incurred in obtaining the benefits due 

under the policy;   

ON THE SECOND CLAIM FOR RELIEF 

3. For damages in excess of $15,000, plus interest, according to proof at the time of 

trial; 

ON THE THIRD CLAIM FOR RELIEF 

4. For damages in excess of $15,000, plus interest, according to proof at the time of 

trial; 

5. For reasonable attorneys’ fees and expenses incurred in obtaining the benefits due 

under the policy;   

ON THE FOURTH CLAIM FOR RELIEF 

6. For damages in excess of $15,000, plus interest, according to proof at the time of 

trial; 

7. For reasonable attorneys’ fees and expenses incurred in obtaining the benefits due 

under the policy; 

ON THE FIFTH CLAIM FOR RELIEF 

8. For damages in excess of excess of $15,000, plus interest, according to proof at the 

time of trial; 
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9. For reasonable attorneys’ fees and expenses incurred in obtaining the benefits due 

under the policy;   

10. For punitive damages in an amount to be determined at the time of trial; 

ON THE SIXTH CLAIM FOR RELIEF 

11. For damages in excess of $15,000, plus interest, according to proof at the time of 

trial; 

12. For reasonable attorneys’ fees and expenses incurred in obtaining the benefits due 

under the policy; 

13. For punitive damages in an amount to be determined at the time of trial; 

ON THE SEVENTH CLAIM FOR RELIEF 

14. For damages in excess of $15,000, plus interest, according to proof at the time of 

trial; 

15. For reasonable attorneys’ fees and expenses incurred in obtaining the benefits due 

under the policy; 

16. For punitive damages in an amount to be determined at the time of trial; 

ON THE EIGHTH CLAIM FOR RELIEF 

17. For damages in excess of $15,000, plus interest, according to proof at the time of 

trial; 

18. For reasonable attorneys’ fees and expenses incurred as a proximate cause of 

negligent conduct; 

ON THE NINTH CLAIM FOR RELIEF 

19. For damages in excess of $15,000, plus interest, according to proof at the time of 

trial; 

20. For reasonable attorneys’ fees and expenses incurred in obtaining the benefits due 

under the policy; 

21. For punitive damages in an amount to be determined at the time of trial; 

 

P0030



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

 

  
 -28-

AMENDED COMPLAINT AND DEMAND FOR JURY TRIAL
 

ON ALL CLAIMS FOR RELIEF 

22. For costs of suit incurred herein; 

23. For interest as allowed by law; and 

24. For such other further, and/or different relief as may be just and appropriate. 

Dated:  September 28, 2020 Respectfully submitted, 
 
SANTORO WHITMIRE 
 

 By:  /s/ James E. Whitmire 
 James E. Whitmire 

jwhitmire@santoronevada.com 
SANTORO WHITMIRE 
10100 W. Charleston Blvd., #250 
Las Vegas, Nevada  89135 
Telephone: (702) 948-8771 
Facsimile: (702) 948-8773 
 

 QUINN EMANUEL URQUHART & 
SULLIVAN, LLP 
 
Danielle L. Gilmore (pro hac vice) 
daniellegilmore@quinnemanuel.com  
QUINN EMANUEL URQUHART & 
SULLIVAN, LLP 
865 South Figueroa Street 
10th Floor 
Los Angeles, California  90017 
Telephone:  (213) 443-3000 
Facsimile:  (213) 443-3100 
 
Allison Huebert (pro hac vice) 
Athena Dalton (pro hac vice) 
allisonhuebert@quinnemanuel.com  
athenadalton@quinnemanuel.com 
QUINN EMANUEL URQUHART & 
SULLIVAN, LLP 
191 N. Wacker Drive, Suite 2700 
Chicago, Illinois 60606 
Telephone:  (312) 705-7400 
Facsimile:  (312) 705-7401 
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Demand for jury trial 

Hakkasan hereby demands trial by jury. 

DATED:  September 28, 2020 Respectfully submitted, 
 
SANTORO WHITMIRE

 

 By:  /s/ James E. Whitmire  
 

 
James E. Whitmire 
jwhitmire@santoronevada.com 
SANTORO WHITMIRE 
10100 W. Charleston Blvd., #250 
Las Vegas, Nevada  89135 
Telephone: (702) 948-8771 
Facsimile: (702) 948-8773 
 

 

 
QUINN EMANUEL URQUHART & 
SULLIVAN, LLP 
 
Danielle L. Gilmore (pro hac vice) 
daniellegilmore@quinnemanuel.com  
QUINN EMANUEL URQUHART & SULLIVAN, 
LLP 
865 South Figueroa Street 
10th Floor 
Los Angeles, California  90017 
Telephone:  (213) 443-3000 
Facsimile:  (213) 443-3100 
 
Allison Huebert (pro hac vice) 
Athena Dalton (pro hac vice) 
allisonhuebert@quinnemanuel.com  
athenadalton@quinnemanuel.com 
QUINN EMANUEL URQUHART & SULLIVAN, 
LLP 
191 N. Wacker Drive, Suite 2700 
Chicago, Illinois 60606 
Telephone:  (312) 705-7400 
Facsimile:  (312) 705-7401 
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èfI
$7@i7f%Y6bb)
$7p67@%@
%&1%
%&(@
S#̀#$1qb7
'#6$%
a(@r(@@
%&7
'#rib1(̀%
3(%&
i$7s6a(f74
1̀a
131$a
%&7
R(bb(@
X7Y7̀a1̀%@
%&7($
Y77@4
f#@%@4
1̀a
1̀)
#%&7$
$7b(7Y
%&1%
%&(@
'#6$%
1bb#3@
#$
s6@%(f7
$7p6($7@I
XcgTX
%&(@
�8%&
a1)
#Y
X7f7rq7$4
H H I
tut
wxy����
��
����������������������������
01%$(f2
�I
U7(bb)
�UWR"5gTe"
S�cgg
VcU�TU
5'SUT'�4
990
�  
"#$%&
'(%)
01$231)4
56(%7
�8  
91@
A7B1@4
"A
CD� 8EF8�F
Ta31$a
�I
�1(̀7@
5c�9
TRe"�
cU"5gTe"
�
9TSU
990
Q  
TI
0$1%%
5%$77%4
56(%7
D  
�1b%(r#$74
�X

H�H HEP�PP
�1f&1$)
RI
�7$2
5c�9
TRe"�
cU"5gTe"
�
9TSU
990
�P�
X1$%r#6%&
5%$77%4
56(%7
Q �
�#@%#̀4
�c

 H��8
cyyd�e��u
fd�
g����u
df
c��hdexi
je��
xek
g����u
ldm��u
gxyude
jeun�xe��
o��p���u
g�uyi
je��

P0059



��������	�
�����

������
����������

�
�  
"#$%&
'(%)
01$23

1)4
56(%7
�8  91@
A7B1@4
"A
CD� 8
EF8�F G HIPCHIH� �

H�DC8D G HC

�HPFQ8GCD� ���H�P�F�Q�8�G�C�DH H�HHHPHFHQH8HGHC


����	�	����
��
���R	��
06$@61S%
%#
"7T1U1
V6W7
#X
'(T(W
0$#Y7U6$7
Q̀ab4
c
Y7$%(X)
%&1%
c
1d
1S
7deW#)77
#X
fVgh"5ipc"
qrsii
tsVfpV
5'qVp'u4
9904
1SU
%&1%
%&7
X#$7B#(SB
v����v����
�	��	�
��
��	w����
	��xy�
��v
�	��	�
������
������
	��������
���R	���
�����
	��xy�
������
��
���	��	��y�
����v�v
������	��
��v
��������
��
v����v
���
����
��	��
31@
@7$T7U
a)
@6ad(%%(SB
7W7Y%$#S(Y1WW)
X#$
X(W(SB
1SU�#$
@7$T(Y7
3(%&
%&7
p(B&%&
�6U(Y(1W
�(@%$(Y%
'#6$%�@
gU)@@7)
7t(W7"A
pW7Y%$#S(Y
t(W(SB
@)@%7d
1SU
@7$T(SB
1WW
e1$%(7@
3(%&
1S
7d1(W
1UU$7@@
#S
$7Y#$U4
1@
(SU(Y1%7U
a7W#34
e6$@61S%
%#
sUd(S(@%$1%(T7
g$U7$
�FEH
1SU
V6W7
D
#X
%&7
"IpItI'IVI
#S
%&7
�8%&
U1)
#X

�7Y7da7$4
H H 4
%#
%&7
1UU$7@@7@
@&#3S
a7W#3�
�1d7@
pI
h&(%d($74
ccc
5s"igVg
hqci�cVp
� �  
h7@%
'&1$W7@%#S
fWTUI4
@6(%7
HQ 
91@
A7B1@4
"A
CD�PQ
7d1(W�

�3&(%d($7�@1S%#$#S7T1U1IY#d�1S(7WW7
9I
�(Wd#$7
��c""
p�s"�p9
�V��qsVi
�
5�99cAs"4
990
C8Q
5#6%&
t(B67$#1
5%$77%4
� %&
tW##$
9#@
sSB7W7@4
's
D  �G
7d1(W�

U1S(7WW7B(Wd#$7��6(SS7d1S67WIY#d
sWW(@#S
q67a7$%
s%&7S1
�1W%#S
��c""
p�s"�p9
�V��qsVi
�
5�99cAs"4
990
�D�
"I
h1Y27$
�$(T74
56(%7
HG  
'&(Y1B#4
c9

18 8 8
7d1(W�

1WW(@#S&67a7$%��6(SS7d1S67WIY#d
1%&7S1U1W%#S��6(SS7d1S67WIY#d
�����defg
h��
ijkld�lhh
mknnkgkd
op�q
rdst

sd)
�I
51da7$B
�)W1S
0I
i#UU
tgVs"
�9p""g"
0s9s"�p'q
0g"uc
�
V��9gtt
0'
HH  
01@7#
A7$U7
01$231)4
56(%7
HC 
q7SU7$@#S4
"A

CD QH
7d1(W�

1@1da7$B�XBee$IY#d
U%#UU�XBee$IY#d
�����defg
h��
p�vw�
rd�e�dk�l�dkj
m�jxldyg
z�xt
kdx
{dx|�kdse
�ve�lskd
pweslkj�f
rdg|�kdse
}�vwkdf�@�
�1$)
f1$S7@
sS
7deW#)77
#X
f$#3S@%7(S
q)1%%
t1$a7$
5Y&$7Y24
990


P0060



��������	�
�����

������
����������

�
�  
"#$%&
'(%)
01$23

1)4
56(%7
�8  91@
A7B1@4
"A
CD� 8
EF8�F G HIPCHIH� �

HHH QHHQ

�HPFQ8GCD� ���H�P�F�Q�8�G�C�DH H�HHHPHFHQH8HGHC


R���01%$(S2
TI
U7(VV)
"7W1X1
Y1$
"#I
8� P
$̀7(VV)ab&c@IS#d


YUef"5ghi"
pqrgg
srUYhU
5'pUh't4
990
�  
"#$%&
'(%)
01$231)4
56(%7
�8  
91@
A7B1@4
"A

CD� 8EF8�F
g7V7̀&#u7v

G HIPCHIH� �
s1S@(d(V7v

G HIPCHIC�PQ
hX31$X
TI
Y1(u7@
w1Xd(%%7X
xy�
���
�����
%7XIb1(u7@a@16VIS#d


5r�9
hfi"�
rU"5ghi"
�
9hpU
990
Q  
hI
0$1%%
5%$77%4
56(%7
D  
Y1V%(d#$74
��

H�H HEP�PP
g7V7̀&#u7v

F� IPPHICDQF
�1S&1$)
fI
Y7$2
w1Xd(%%7X
xy�
���
�����
�1S&1$)Ib7$2a@16VIS#d


5r�9
hfi"�
rU"5ghi"
�
9hpU
990
�P�
�1$%d#6%&
5%$77%4
56(%7
Q �
Y#@%#u4
�r

 H��8
g7V7̀&#u7v

8�GID�HI DHG
����y���c
d�y
e�ff�c
�d
�y�g���h
i��j
��k
e�ff�c
l�m�yc
e��c��
i�cny����
o�y����c
e�c�h
i��j
p	���	��
��q��
�����
��q����
��r�p�
prttr5r"
�5r4
i"'I4
1
�7V131$7
'#$̀#$1%(#u4
0V1(u%(cc4
WI
h"��Ur"'h
r�hUi'r"
50h'ir9gq
i"5�Ur"'h
'e�0r"q4
1
�7V131$7
'#$̀#$1%(#us
5e�0e
i"ghU"rgie"r9
pe9�i"�54
9g�I4
1
Y7$d6X1
'#$̀#$1%(#us
fi99i5
es
rUi�e"r4
i"'I4
1u
r$(�#u1
'#$̀#$1%(#us
1uX
fi99i5
gefhU5
frg5e"
i"5�Ur"'h
5hUAi'h5
fh5g4
i"'I4
1
'1V(c#$u(1
'#$̀#$1%(#u4
�7c7uX1u%@I

'1@7
"#I
rEH EC�8�FQEY�7̀%I
"#I
ti
R��	��
��
���	��
���	��	��u�
vq��
p�R��p
��
��
	��
���	R�
�w�	���
���
�	��	�
p����p����
���
	�
���
��������	r��
��
��R���
���	����	��
x�yz{|}~
�y��y��y��


����
�������
�������������

������� ¡�¢��£
¤¡��¥¦§̈̈ §¦©¦̈
ª«¬­
®̄°±²³²́
µ¶
·̧¹²̧º»́¼½¾¿À
ÁÂ
ÃÄ¾
¼ÁÅ¿Ã

P0061



��������	�
�����

������
����������

�
�  
"#$%&
'(%)
01$23

1)4
56(%7
�8  91@
A7B1@4
"A
CD� 8
EF8�F G HIPCHIH� �

HHH QHHQ H


�HPFQ8GCD� ���H�P�F�Q�8�G�C�DH H�HHHPHFHQH8HGHC


R7S7TU1T%@
V(WW(@
#S
X$(Y#T14
̀TaI
1TU
V(WW(@
b#37$@
V1%@#T
̀T@6$1Ta7
57$c(a7@
V7@%4
T̀aI
da#WW7a%(c7W)4
eV(WW(@fg�
&7$7h)
i#c7
%#
@%$(27
0W1(T%(SS
p1221@1T
q5X4
̀TaIr@
dep1221@1Tfg
s6$)
U7i1TU
@7%
S#$%&
(T
%&7
Xi7TU7U
'#itW1(T%
1TU
R7i1TU
S#$
u6$)
b$(1W
3(%&
$7B1$U
%#
%&7
aW1(i@
1@@7$%7U
1B1(T@%
V(WW(@
#$4
(T
%&7
1W%7$T1%(c74
%#
a#it7W
p1221@1Tr@
aW1(i@
1B1(T@%
V(WW(@
%#
1$h(%$1%(#TI

X@
@7%
S#$%&
(T
U7%1(W
h7W#34
%&7
@1i7
ev$#27$1B7
b7$i@4
'#TU(%(#T@
w
R(@aW#@6$7@f
%&1%
$7@6W%7U
(T
%&(@
'#6$%
#$U7$(TB
p1221@1T
1TU
V(WW(@
%#
i7U(1%7
%&7($
U(@t6%7
h7S#$7
t$#a77U(TB
3(%&
%&(@
W(%(B1%(#T
1W@#
(TaW6U7U
1T
1B$77i7T%
h)
p1221@1T
T#%
%#
U7i1TUx1TU
%#
e($$7c#a1hW)
31(c7f
1T)
$(B&%
%#x1
s6$)
%$(1W
(T
a#TT7a%(#T
3(%&
1T)
U(@t6%7@
1B1(T@%
V(WW(@I
Xaa#$U(TBW)4
p1221@1Tr@
U7i1TU
S#$
1
s6$)
%$(1W
(@
(it$#t7$
1TU
@&#6WU
h7
@%$(a27T
h)
%&(@
'#6$%I
XW%7$T1%(c7W)4
%&(@
a1@7
@&#6WU
h7
a#it7WW7U
%#
1$h(%$1%(#T
h7a16@7
p1221@1T
1B$77U
%#
1$h(%$1%7
1T)
U(@t6%7@
3(%&
V(WW(@
(S
%&7
s6$)
31(c7$
t$#c(@(#T
(T
%&7
v$#27$1B7
b7$i@
(@
U77i7U
%#
h7
6T7TS#$a71hW7I
b&(@
y#%(#T
(@
h1@7U
#T
%&7
1%%1a&7U
y7i#$1TU6i
#S
0#(T%@
1TU
X6%&#$(%(7@4
%&7
t1t7$@
1TU
tW71U(TB@
#T
S(W7
(T
%&(@
1a%(#T4
1TU
1T)
#$1W
1$B6i7T%
%&(@
'#6$%
i1)
1WW#3I
RXb�R
%&(@
��%&
U1)
#S
�7h$61$)4
H H�I
���
�������
��
����������������������������������
01%$(a2
uI
�7(WW)
v�cV"5b�̀"
pdXbb
�X�v��
5'p��'e4
990
�  
"#$%&
'(%)
01$231)4
56(%7
�8  
91@
A7B1@4
"A
CD� 8EF8�F
�U31$U
uI
v1(T7@
5Xq9
�V "̀f
X�"5b�̀"
w
9�p�
990
Q  
�I
0$1%%
5%$77%4
56(%7
D  
v1W%(i#$74
yR

H�H HEP�PP
g1a&1$)
VI
v7$2
5Xq9
�V "̀f
X�"5b�̀"
w
9�p�
990
�P�
R1$%i#6%&
5%$77%4
56(%7
Q �
v#@%#T4
yX

 H��8
h��i�j���
ki�
l�����
ik
h��mij�n
oj��
�jp
l�����
qir���
l���ij
oj�s��j��
t��u����
l���n
oj��
�
V(WW(@
#S
X$(Y#T14
̀TaI
i7$B7U
(T%#
V(WW(@
b#37$@
V1%@#T
̀T@6$1Ta7
57$c(a7@
V7@%4
̀TaI
(T
R7a7ih7$
H �D
1TU
T#
W#TB7$
7v(@%@
1@
1
@7t1$1%7
7T%(%)I


P0062



��������	�
�����

������
����������

�
�  
"#$%&
'(%)
01$23

1)4
56(%7
�8  91@
A7B1@4
"A
CD� 8
EF8�F G HIPCHIH� �

HHH QHHQ P


�HPFQ8GCD� ���H�P�F�Q�8�G�C�DH H�HHHPHFHQH8HGHC


R�R����STR
��
��	���
��S
�T����	�	��
	�
�T�����
��
R��	��
��
���	��
���	��	��U�
VT��
S�R��S
��
��

	��
���	R�
�W�	���
���
�	��	�
S����S����

���
	�
���
��������	X��

��
��R���
���	����	��
	Y
�����R���
��
������Y
 �̀ aàb̀c
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93HHdE�r01EC�H1cGEFWbg�CuhdDb0CD�93HHdE�r01EC�H1cGEFWbg�CuhdDb0CD�Sdd�W30cCq�F3HHdE�Fd2hCEC93HHdE�r01EC�H1cGEFWbg�CuhdDb0CD�
Sdd�W30cCq�F3HHdE�Fd2hCEC
93HHdE�r01EC�H1cGEFWbg�CuhdDb0CD�93HHdE�r01EC�H1cGEFWbg�CuhdDb0CD�ydE�hb0Db1Hc�EG1D�FW3DD�d��gbD1HCDD�3H4�WdHcC093HHdE�r01EC�H1cGEFWbg�CuhdDb0CD�Sdd�W30cCq�F3HHdE�Fd2hCEC93HHdE�r01EC�H1cGEFWbg�CuhdDb0CD�

93HHdE�r01EC�H1cGEFWbg�CuhdDb0CD�

71�bd0�CuhdDb0CD�3HV�E0C3E4�0CDE01FE1dHD93HHdE�r01EC�H1cGEFWbg�CuhdDb0CD�
C̀�b10C�G1cGC0�YCW��aHDb0CV�̀CECHE1dHD�3HV�730cC�UCVbFE1gWC�B9

93HHdE�Vd�DE3HV�3WdHC�67��d0�H1cGEFWbgD

9dHFC0H�r1EG�H1cGEFWbg�CuhdDb0CD�3HV�Wdr�0CECHE1dHD

�HW4�3gWC�Ed��bdEC�@uFCDD�H3gWC�Ed�r01EC�2dHdW1HC�3bEd

9dHFC0H�r1EG�WdDDCDY1�C�d��8FFdbHEA)01F1Hc�3HV�FdHFC0H�r1EG�W1�bd0

�� ������!����(
� "
��

93HHdE�r01EC�H1cGEFWbg�CuhdDb0CD�

�HFd2�d0E3gWC�r1EG�gdEEWC�DC0f1FCq�H1cGEFWbg�CuhdDb0CD�3HV�D1�C�d��3FFdbHE93HHdE�r01EC�H1cGEFWbg�CuhdDb0CD�ydE�hb0Db1Hc�EG1D�FW3DD�d��gbD1HCDD�3H4�WdHcC093HHdE�r01EC�H1cGEFWbg�CuhdDb0CD�71�bd0�CuhdDb0CD�Edd�G1cG93HHdE�3FFd22dV3EC�FdfC03cC�HCCVDq�G1cG�h0d�1WC�3FFdbHE93HHdE�r01EC�H1cGEFWbg�CuhdDb0CD�93HHdE�r01EC�H1cGEFWbg�CuhdDb0CD�
93HHdE�r01EC�H1cGEFWbg�CuhdDb0CD��HW4�d��C0D�9W312D�Q3VC�FdfC03cC
Sdd�W30cCq�F3HHdE�Fd2hCEC
ydE�3gWC�Ed�Fd2hCEC�r1EG�EC02DAh01F1Hc9W3DD�d��gbD1HCDDydE�3gWC�Ed�Fd2hCEC�r1EG�EC02DAh01F1Hc9dHFC0HCV�r1EG�WdDDCD

�����cde�fghihjde k
P0079



���������	
����� ����	�����������	
����� ��
���������	����������	
����� ��� �����������	
����� !"�#��$���� �%%���	�� �&�#��$���� '(�

#��$���� '�)��#��$���� 0	��%�� ��#��$���� 012�3�����4#��$���� �����(�5�#��$���� "��6�(����#��$���� !"��7$���	���#��$���� 7�	���7��$���#��$���� 78����5�#��$���� 9�6����	����#��$���� @(����	��A1�B������C�B@���D#��$���� E�#��$���� ��
���������	�#��$���� F����(
G�	
�������%%�����B$�����H��$�����4I���� ���%��� ��8����4�	$$�����)����� ��	����8�����4����8�������4(����
���$������)���	�B	�6���%�����4(����
����6�
G�	
����������� ���PQRS�1� ����
��T�8��� ���� �PQRRS�$���I�������������$��H� ����B$�����H��$�����4
)��U��B$�����H��8��(�$�����4)��U��B$�����H��8��(�$�����4)��U��B$�����H��8��(�$�����4)��U��B$�����H��8��(�$�����4)��U��B$�����H��8��(�$�����4)��U��B$�����H��8��(�$�����4)��U��B$�����H��8��(�$�����4)��U��B$�����H��8��(�$�����4G�	
����������� ���PQRS�1� ����
��T�8��� ���� �PQRRS�$���I�������������$��H� ����B$�����H��$�����4
)��U��B$�����H��8��(�$�����4)��U��B$�����H��8��(�$�����4)��U��B$�����H��8��(�$�����4)��U��B$�����H��8��(�$�����4
@������B����$����������%��	$	�����	���3�T���	
����������� ���	  �����	���3���	$	����� ������	���B��	����

�WXYX̀ ab�cdefegab h
P0080



�������� ������	
 ��	������������� ���������� !!"#! �! $#%#!& '�(��)012345%)780982@A BCDEFGHCFIEE BCPHFPQGFDEE ��RS�T)012345%)7A824AA%U4VAW210%UVWX4V5Y BDEFQ̀HFQEE BIDFEPHFIEE �SR��T)012345%)7A824AA%a2bWc4%129%de5V1%deX42A4 BQEHFDICFPQ̀ BDQFHQ̀FDEE �fgR��T�hi %%�q&r!#s%t %r#& uf��vSg�v��� ugwSv�xwvx�� ��xR��Ty154%X4V%BQEE%W�%�1074A BE�ÈGI BE�ÈQC �SRfST�!#�"r�%'r�ihi % uf��vxf� ug�wv��� ���Rg�T��%�71V125Y%�729%�7Vb�1V@4%�dA58c1549� BE BE �R��T��%�8V4%a2A7V12b4%�44%�dA58c1549� BQEG BE 	���5�4V%�1e4AF%�44A%WV%�7Vb�1V@4A%�dA58c1549� BE BE �R��T�4VVWV8Ac a2b07949 a2b07949 ����d�ef%ghdgih�j%ghiklmk nopqrqos ntuvrwww ���Rf�T
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�wddẀd��wf�wXd̀̀a�re�̀��wYa��wYq̀��wrWeY��erWq̀�re��c��w�f
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Ì̀	��TTU��f��IPP$'���I�RRP

Q'�Wgp%$rR�f���@�!�0����wx�y
x���v7!9TTU

abVcb������cnc�e�PQ

���f��UP'iP�t
$��$�g
i�
$

��TTU
w�'$�I�t��R��H�P����TTU��

f��fPP����f�
��y'�Wgp%$rR�
f����@�!�0����wx�yx���

v7!9
TTUcdVa�c����

b�e�PQ
���f��UP'iP�t
$�
�$�g
i�
$��TTU�V�s�iP��R��

��
����P��
����'�X%������
��ig
$�UR�f�

w�'$�I�t��R��H�P����TTU��
f��X%��������ig
$�UR�f���@

�!�0����wx�yx���v7!9TTU
cdVa�c����b�e�PQ
���

f��UP'iP�t
$��$�g
i�
$��TT
U�V�W�i��r%�
p��h�Pi�fPP

����f�
��y'�$P�X%��������i
g
$�UR�f

I�t��R��e%��fP��
���TTU��f
��̀�RgR�%���@�!�0����wx�yx���

v7!9TTU
adV�d����d���e�PQ
��

�f��UP'iP�t
$��$�g
i�
$��T
TU�V�s�'$����
$qe������UR�

f�V�w�'$�fPRR�QPP���UF�V�#
��
�����q��q�d

XTH�Frv�g'g$gP
'��TTU
TTUc�Vc�d����

���e�PQ
���fPR�g
p�UPi�
�
��

�t&W���abV��c���d��hf�SS�
'�
��eF��&
ri

6 s�9�5)AqB�9A� )9��q!01
��78 017)�@�A8B1C017)�7D�E

C�B 017)A
(DD�801���x��xy�wxyz�x��xy

�wxwx
� k� )�B !�@�A8B1C017)�7D�EC

�B 017)A{
URg�
$�PQ
'qi�
�p�'��
��P

����$�'�f��'q$�t��
'qrR�f'��

����'$����
$'�V�%gp%��
��t�


��'�g
�UF��Wg���Wr��X|��

��f&��

P0087



������
��	
�������
��

��� �!"#�$%
�&'�� &����(�)�0'1 2� &��

&3�42�1�� &�0
56�78��9@ABCDBCEF��GHIPPI

�I��QRST���UV
W X���1���)�0'1 2� &��&3�42

�1�� &�0Y à b
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�u�ù��I�Ig
f
���vv̀
vv̀DBAxD�D9@@

Exxy��d�
��i��HHH�Hca�
b�g�T�vv̀�A��I�abg	��dcca�db

�	��
��I��I��T��I��IaI��uI
��Hc�
a���̀I�b�c�A����0�(�

&2�1�� &�0�����
�ue�R�q
��
��vv̀

vv̀�xAxw�BFFD
Exxy��d�
��i��HHH�Hca�

b�g�T�vv̀�A��
��R��I�
��
�
�I��I��T��I��IaI��uI��Hc�


a���̀I�b�c�A���1��f����g�1
f�(��#�m����h

�u�q
��
��vv̀
vv̀9FAEE9xDBB

Exxy��d�
��i��HHH�Hca�
b�g�T�vv̀�A�̀b�b�
����
��I��

I���I���n�fb��
��I��I��T��
I��IaI��uI��Hc�
a���̀I�b�c

�A���1��f����g�1f�(�#�m�
���h

�
p��I�Ig
f
���vv̀
vv̀BFADCB9EBB

Exx�y��d�
��i��HHH�Hca�
b�g�T�vv̀�A��
pca��bc��vc��

g
T��b�Ig
��
�c�����̀I�b�c
�A���&0�(�42�1�� &�0

r
aacd�Iba��
��I��I���vv̀
vv̀BFAxwEDwC9

Exxy��d�
��i��HHH�Hca�
b�g�T�vv̀�A�r
aacd�Iba��
��I

��I��T�u
aaIgbc��
�c�����̀I�
b�c

rsvS��I�Ig
f
���vv̀
vv̀DBAx99CBFB

rsvS��
��I��I��T�wCFw�op�
R���
��uap�pT�op�Hcaa�dcc�

T�̀S��xxF��A���&0�(�42�1�
� &�0

�IU�R	IUP�R�ff
�ab�T�vv̀
vv̀9FAx�wDE9B

�IU�R	IUP��
��I��I��T�w�C
@�op�̀	I�a
��c��uap�pT�R�b�


�E9xT�vI��q
gI�T�7q�w�EEC
�A�%&��'� k�� �k&�k�f���� �

� �0�f�f��&1�&2�1�� &�
�IU�R	IUPT�vv̀

vv̀BCAxBF@FwB
�
��I��I��T�wFwx�oI�f�Rh�

b�g���cI�T�R�b�
�ExxT�vI��q

gI�T�7q�w�E9w�A���&0�(�4

2�1�� &�0
����Hca�b�g�T�vv̀

vv̀BFABD@@B�D
Exxy��d�
��i��sv��SU��

b�b�bc��A����
�f
�bI�
�Hca�b�g
�̀cfhI��

HHH�Hca�b�g�T�vv̀
vv̀BFABD@@x@9

Exxy��d�
��i��sv��SU��
b�b�bc��A����
�f
�bI�
�Hca�b�g

�̀cfhI��
�̀�R�
IP�vv̀

vv̀BFAE9CFwBC
�'� k������q�%&��'� k �!

HIPPI�I��s
jI��Hca�b�g�T�
vv̀

vv̀wEAxwEEEBF
Exxy�cd�
��i��HIPPI�I��

Hca�b�g�T�vv̀�A�Hca�b�g�̀cf
hI��

rI�I�U	I�Hc���c�T�vv̀
vv̀9CA@BEwF��

���r�4s��(�m!�t�uu�0��
�g�v�0�t&�( ��0w�����q�rI

�I�U	I�Hc���c���
��I��I��
�x42���(�l�1'y��hw����z{

rI�I�U	I�oIbPbPbT�vv̀
vv̀wEAx��FC@B

���r�4s��(�m!�t�uu�0��
�t&�( ��0w�����q�rI�I�U	I�

oIbPbPb��
��I��I��T�Hc�ca�a
�T�H��x42���(�#�m1|�1!���

w����z{{
oIbPbPb�6I��T�vv̀

vv̀wEABFD@�9D
���r�4s��(�m!�tq#})�t&

�( ��w�����t�11 ��m&���~
� u u �q���0��|1����x42���

(��|�|0���w����z{
C@@�sIUc�T�vv̀�q�)���������

�����q�}&�(
vv̀FEAECwBEDE

Exxy�cd�
��i��̀c�fc�6��

��Ib�f
��T�vv̀�A�7bg	�Ua�i�

ch
�
��weB9eEC���
��I��I��
�ch
�
���eB@eEC

uab�����Igc��5�I�U	b�b�gT�v
v̀�q�)��������������q�}&�(

vv̀D@AB@@DBBC
Exxy�cd�
��i��̀c�fc�6��


��Ib�f
��T�vv̀
	̀I�g
��	
�̀	I��
aT�vv̀�����

GS���
ee
U�bp
�9eEeEFV�q�)���
�����������q�}&�(vv̀

DBA9x�9Dx@Bxy�cd�
��
i��̀c�fc�6��
��Ib�f
��T�vv̀

��EwpFx9Cy�cd�
��i��̀6vo
T�vv̀��A�ch
�b�g��I�c���
��

I��I���b��RI��I��c�bUIT�̀S
�b��BxEw

�I�c��̀	bUIgcT�vv̀�������GS
���
ee
U�bp
�@eE@eEFV�q�)����

����������q�}&�(vv̀
DCAEwBF@9FExxy��d�


��i��̀c�fc�6��
��Ib�f
��T�
vv̀�A�RU	
��a
���c�ch
���I

�U	�BxEw
�I�c��R5T�vv̀����GS���
ee
U

�bp
�@eE@eEFV�q�)������������
��q�}&�(vv̀

DCAEwB@@CwExxy��d�

��i��̀c�fc�6��
��Ib�f
��T�

vv̀�A�RU	
��a
���c�ch
��Bx
E�

RaIi�uu�T�vv̀�q�)���������
�����q�}&�(

vv̀DxAx�9B@ED
�p@y��d�
��i��HIPPI�I��H

ca�b�g�T�vv̀�A�RU	
��a
���c
�ch
��BxE�

6̀voT�vv̀
vv̀DFA9wCxF9@

�@y��d�
��i��̀c�fc�6��

��Ib�f
���A�̀���
��a���c�IU�b

pb���A�Rca��FeBxeEw
v
p
a�QhT�vv̀

vv̀DCAEw99E@x
Exxy��d�
��i��HIPPI�I�

�Hca�b�g�T�vv̀�̀���
��a���c
�IU�bpb���

v
p
a�Qh�BT�vv̀
vv̀wEA9CEw@F9

Exxy��d�
��i��HIPPI�I�
�Hca�b�g�T�vv̀�A�vc��g
�ch


�
���
U
fi
��B�T�BxEF
R���
��Hc�
a�5�uT�vv̀

vv̀DwA9x@9BB�
Exxy��d�
��i��̀c�fc�6�

�
��Ib�f
���A��h
�b�g��I��B
xEw�ARca��FeBxeEw

����bpb��Ia
dI���
��	bh

R�iU	Ih�
���R�
7c��ec��d�ceb�

c̀�hc�I�bc��
cb���q
����


vbfb�
��̀c�hc�I�bc�
��	
�8

vv̀�Gvbfb�
��vbIibab���̀cfh
I��V

P0088



���������	�
 ����� ��������������  �!� "�#�����
 �!�!�

$%�&�%��'��(� ���%)�!�0�!� 
" �123�4

	56��5� 7886�			56��5�
295@	575�

A9$
21BB�C5	

DEF GHFGIPQ�STTUVQW��VF
GHFGIPQ�FTTUVQX�TFG�YÌÌXIa
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CYèHVE@pg̀HD4mQG
G4cT
f
gW@
IGQHhQTA
QGG@V@

S
Q
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eYỲu
IQESHTV
W@̀


AY
SESAQHT
HTdÈqs
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�i�Ya
�
��Y
dx̀s�̀pi
̀xxY

tYb
i�̀i
�Y
èb
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scf�̀tt̀ei
̀b
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cè
c�

�̀
gca
ca�̀u
bq
t̀ch̀



cfu
pqb
ifbq
c
h̀e�ct
cfu


x��ai�ct
ctb̀e�cbiqf
gib�
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