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ELECTRONICALLY SERVED
3/31/2021 3:20 PM

ECCP

Joshua L. Benson, Esq.

Nevada Bar No. 10514
BENSON ALLRED, PLLC
6250 N. Durango Drive

Las Vegas, Nevada 89149
Telephone: (702) 820-0000
Facsimile: (702) 820-1111
E-mail: josh@bensonallred.com
Attorneys for Plaintiff

DISTRICT COURT
CLARK COUNTY, NEVADA

NICOLE LIMON, individually,
Case No. A-19-794326-C
Plaintiff,
Dept. No. 27
V.

TONY STEPHENS, individually;

RYDER TRUCK RENTAL, INC.;

LOAD 1 TRUCKING LLC;;

DOES I — X; and ROE CORPORATIONS I - X,
inclusive,

Defendants.

PLAINTIFE’S NINTH SUPPLEMENTAL LIST OF WITNESSES AND DOCUMENTS
PURSUANT TO NRCP 16.1

Plaintiff NICOLE LIMON, by and through her counsel of record, Joshua L. Benson, Esq., of
the law offices of BENSON ALLRED, PLLC, hereby submits this supplemental list of witnesses and
documents pursuant to NRCP 16.1.

All supplemental information appears in bold typeface.

WITNESSES

1. NICOLE LIMON
c/o Joshua L. Benson, Esq.
BENSON ALLRED, PLLC
6250 N. Durango Dr.
Las Vegas, Nevada 89149

NICOLE LIMON is the Plaintiff in this action and is expected to testify as to her knowledge
of the facts and circumstances surrounding the incident that occurred on July 19, 2017, her injuries

and treatment and other matters pertinent hereto.

1

Case Number: A-19-794326-C
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2. TONY STEPHENS
c/o Karie N. Wilson
ALVERSON TAYLOR & SANDERS
6605 Grand Montecito Pkwy., Suite 200
Las Vegas, Nevada 89149

TONY STEPHENS is the Defendant in this action and is expected to testify as to his

knowledge of the facts and circumstances surrounding the incident that occurred on July 19, 2017.

3. Person Most Knowledgeable for
RYDER TRUCK RENTAL, INC.
c/o Karie N. Wilson, Esq.
ALVERSON TAYLOR & SANDERS
6605 Grand Montecito Pkwy., Suite 200
Las Vegas, Nevada 89149

The Person Most Knowledgeable for RYDER TRUCK RENTAL, INC., is the Defendant in
this action and is expected to testify as to his or her knowledge of the facts and circumstances

surrounding the incident that occurred on July 19, 2017.

4. Person Most Knowledgeable for
LOAD 1 TRUCKING LLC
c/o Karie N. Wilson, Esq.
ALVERSON TAYLOR & SANDERS
6605 Grand Montecito Pkwy., Suite 200
Las Vegas, Nevada 89149

The Person Most Knowledgeable for LOAD 1 TRUCKING LLC, is the Defendant in this
action and is expected to testify as to his or her knowledge of the facts and circumstances

surrounding the incident that occurred on July 19, 2017.

5. Officer Truscello, Badge No. H6537
c/o Nevada Highway Patrol
4615 W. Sunset Rd.
Las Vegas, Nevada 89118

Officer Truscello is expected to testify as to his or her investigation of the facts and

circumstances surrounding the collision that occurred on July 19, 2017.

6. Raymond Limon
2248 Paseo Del Rey St.
Needles, California 92363

Raymond Limon is the Plaintiff’s husband and is expected to testify as to his knowledge of
the facts and circumstances surrounding the incident that occurred on July 19, 2017, including but
not limited to his knowledge of the Plaintiff’s physical condition before the subject accident, her

injuries sustained as a result of the accident and her physical, mental and emotional condition before
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the accident. Mr. Limon is also expected to testify as to his knowledge of the Plaintiff’s physical,

mental, and emotional condition after the accident.

7. Demi Rae Limon
2248 Paseo Del Rey St.
Needles, California 92363
(760) 927-5828

Demi Rae Limon is the Plaintiff’s daugther and is expected to testify as to her knowledge of
the facts and circumstances surrounding the incident that occurred on July 19, 2017, including but
not limited to her knowledge of the Plaintiff’s physical condition before the subject accident, her
injuries sustained as a result of the accident and her physical, mental and emotional condition before
the accident. Demi is also expected to testify as to her knowledge of the Plaintiff’s physical, mental,

and emotional condition after the accident.

8. Valentina Limon
2248 Paseo Del Rey St.
Needles, California 92363
(760) 927-5855

Valentina Limon is the Plaintiff’s daughter and is expected to testify as to her knowledge of
the facts and circumstances surrounding the incident that occurred on July 19, 2017, including but
not limited to her knowledge of the Plaintiff’s physical condition before the subject accident, her
injuries sustained as a result of the accident and her physical, mental and emotional condition before
the accident. Valentina is also expected to testify as to her knowledge of the Plaintiff’s physical,

mental, and emotional condition after the accident.

9. Te’ Giulianna Limon
2248 Paseo Del Rey St.
Needles, California 92363

Te’ Giulianna is the Plaintiff’s daughter and is expected to testify as to her knowledge of the
facts and circumstances surrounding the incident that occurred on July 19, 2017, including but not
limited to her knowledge of the Plaintiff’s physical condition before the subject accident, her
injuries sustained as a result of the accident and her physical, mental and emotional condition before
the accident. Valentina is also expected to testify as to her knowledge of the Plaintiff’s physical,

mental, and emotional condition after the accident.
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10. Bernadette Diaz
1901 Luna Vista
Needles, California 92363
(760) 326-0093

Bernadette Diaz is the Plaintiff’s mother and is expected to testify as to her knowledge of the
facts and circumstances surrounding the incident that occurred on July 19, 2017, including but not
limited to her knowledge of the Plaintiff’s physical condition before the subject accident, her
injuries sustained as a result of the accident and her physical, mental and emotional condition before
the accident. Ms. Diaz is also expected to testify as to her knowledge of the Plaintiff’s physical,

mental, and emotional condition after the accident.

11. Alex Giacoman, EMT, and/or
Person Most Knowledgeable and/or
Custodian of Records for
American Medical Response
50 S. Main St., Suite 401
Akron, Ohio 44308

12. James Hayes, M.D., and/or
Person Most Knowledgeable and/or
Custodian of Records for
Tempe Emergency Physicians
861 SW 78" Ave., Suite 101B
Plantation, Florida 33324

13. James Hayes, M.D., and/or
Warren Mays, M.D., and/or
Person Most Knowledgeable and/or
Custodian of Records for
Western Arizona Regional Medical Center
2735 Silver Creek Rd.
Bullhead City, Arizona 86442

14. Warren L. Mays, M.D, and/or
Person Most Knowledgeable and/or
Custodian of Records for
Mohave Desert Radiology, PLC
P.O. Box 579
Cottonwood, Arizona 86326

15. Jeftrey H. Miller, M.D., and/or
Muhhammad Nayer, M.D., and/or
Person Most Knowledgeable and/or
Custodian of Records for
Valley View Medical Center
5330 S. Hwy. 95
Fort Mohave, Arizona 86426
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16.  Autumn Monteiro, D.C., and/or
Person Most Knowledgeable and/or
Custodian of Records for
Back On Track Upper Cervical Center
6090 S. Fort Apache Rd., Suite 100
Las Vegas, Nevada 89148

17. M.A. Nayer, M.D., and/or
Temple Gupta, PAC, and/or
Person Most Knowledgeable and/or
Custodian of Records for
Tri State Neurological & Sleep
3015 Hwy. 95
Bullhead City, Arizona 86442

18.  Bea Montgomery, P.T., and/or
Person Most Knowledgeable and/or
Custodian of Records for
Bullhead Physical Therapy Center, LLC
2755 Silver Creek Rd., Suite 133
Bullhead City, Arizona 86442

19. Javier F. Cardenas, M.D., and/or
Person Most Knowledgeable and/or
Custodian of Records for
Barrow Concussion & Brain Injury Center
222 W. Thomas Rd., Suite 304
Phoenix, Arizona 85013

20. Carol V. Anderson, Ph.D.

3729 Woodking Dr., Suite 1
Idaho Falls, Idaho 83404

The above-listed witnesses (11-20) are expected to testify as to the cause, nature, and extent
of Plaintiff NICOLE LIMON’s injuries, the reasonableness and necessity of medical treatment, the
reasonableness of the cost of Plaintiff’s treatment, the likelihood for future treatment, if any, and
cost of said treatment, and any permanent disability Plaintiff is likely to suffer as a result of his
injuries. These witnesses will also testify regarding the nature and extent of Plaintiff’s permanent
injuries and the restrictions these permanent injuries place on Plaintiff’s daily life.

Plaintiff hereby designates his treating physicians in this case as expert witnesses insofar as
they will provide opinion testimony regarding the cause, nature and extent of Plaintiff’s injuries,
that Plaintiff’s medical treatment was reasonable and necessary, that Plaintiff’s medical treatment
was necessitated by the subject incident, that Plaintiff’s injuries were caused by the subject incident,

that the cost of Plaintiff’s medical treatment was usual and customary for the community, the
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likelihood Plaintiff will require future treatment, the cost of any future treatment, and the permanent
disability Plaintiff has suffered and will suffer in the future as a result of their injuries sustained in
the subject-incident.

The treating physician(s) will also testify regarding any expert reports put forth by the
Defendant that in any way discuss, relate to, support or contradict the treating physicians’ opinions
regarding causation, diagnosis, the reasonableness and necessity of treatment, charges for the
medical treatment rendered and the reasonableness and necessity of future treatment. Plaintiff has
previously disclosed the names of his treating doctors and their respective records and reports and
incorporates said production herein by reference.

NRCP 16.1(A)(H(C) COMPUTATION OF DAMAGES

NRCP 16.1(a)(1)(C) states in pertinent part as follows:

“A computation of any category of damages claimed by the disclosing
party, making available for inspection and copying under Rule 34 the
documents or other evidentiary matter, not privileged or protected from
disclosure, on which such computation is based, including materials
bearing on the nature and extent of injuries suffered.”

Plaintiff NICOLE LIMON’s total special damages to date are $51,305.53 - discovery is
continuing.  Plaintiff’s general damages are in an amount in excess of $15,000 and will be

determined at trial.
NICOLE LIMON’S DOCUMENTS

Medical Bill and Records from American Medical Response, dated
07/19/17; Bates Stamped GJL 1 — GJL 4

5 Medical Bills from Tempe Emergency Physicians, dated 07/19/17; Bates $1.916.00
" | Stamped GJL 5—GJL 6 T
Medical Bill and Records from Western Arizona Regional Medical $16.211.91
Center, dated 07/19/17; Bates Stamped GJL 7 — GJL 23 T
Medical Bill from Mohave Desert Radiology, PLC, dated 07/19/17; Bates
Stamped GJL 24

Medical Bills and Records from Valley View Medical Center, dated
07/25/17 — 05/10/18; Bates Stamped GJL 25 — GJL 34

Medical Bills and Records Back on Track Upper Cervical Care, dated
08/03/17 — 02/02/18; Bates Stamped GJL 35 — GJL 46

Medical Bills and Records from Tri State Neurological & Sleep, dated
03/10/18 — 10/05/18; Bates Stamped GJL 47 — GJL 66

Medical Bills and Records, dated 10/05/18 —07/01/19; Bates Stamped
GJL 199 — GJL 203 [1% Supplement]

$1,748.31

$431.02

$25,336.29

$1,315.00

$2,436.00
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Medical Bill and Records from Bullhead Physical Therapy Center, LLC,
8. | dated 11/07/18 — 11/08/18; Bates Stamped GJL 204 — GJL 216 [1* $300.00
Supplement]
Declaration of Custodian of Records, Medical Records from Barrow
Concussion & Brain Injury Center, dated 10/03/19; Bates Stamped GJL
227 — GJL 267 [3" Supplement]
10. | Medical Bills, dated 10/03/19 — 02/17/20; Bates Stamped BA 001 — BA $1,611.00
002 [4™ Supplement]
Medical Records, dated 02/17/20; Bates Stamped BA 003 — BA 013 [5®
Supplement]
TOTAL MEDICAL DAMAGES TO DATE $51,305.53
11 State of Nevada Traffic Crash Report, Crash No. NHP170701840; Bates Stamped GJL 67
" | -GIL74
12 Color photographs of crash scene, taken by Nevada Highway Patrol; Bates Stamped GJL
- | 75-GJL 102
13. | Additional color photographs of crash scene; Bates Stamped GJL 103 — GJL 111
14. | Color photographs of Plaintiff’s injuries; Bates Stamped GJL 112 — GJL 121
15. | Nevada Driver’s Handbook; Bates Stamped GJL 122 — GJL 198
16. | Plaintiff’s W-2’s for 2016 and 2017; Bates Stamped GJL 217 — GJL 218 [2™ Supplement]
17 Letter dated June 5, 2019, from Sedgwick to Plaintiff re: approval of personal leave of
" | absence Bates Stamped GJL 219 — GJL 221 [2™ Supplement]
18 Letter dated June 5, 2019, from Sedgwick to Plaintiff re: approval of continuous leave;
" | Bates Stamped GJL 222 — GJL 225 [2™ Supplement]
19. | Plaintiff’s paycheck stub dated 07/21/17; Bates Stamped GJL 226 [2"¢ Supplement]
20 Neuropsychological Evaluation Report prepared by Carol V. Anderson, Ph.D., dated
" 1 09/25/20; Bates Stamped BA 014 — BA 031
21 Curriculum Vitae, Testimony List, Fee Schedule, and W-9 of Carol V. Anderson, Ph.D.;
" | Bates Stamped BA 032 —BA 041
2 Documents produced by Carol V. Anderson, Ph.D., related to Plaintiff’s
" | Neuropsychological Evaluation; Bates Stamped BA 042 — BA 067
23 Amended Neuropsychological Evaluation Report prepared by Carol V. Anderson,
" | Ph.D.; Bates Stamped BA 068 — BA 085

working 36 hours per week, earning $42.63 per hour. Due to Plaintiff’s injuries, Plaintiff lost wages

WAGE LOSS

At the time of the subject crash, Plaintiff was employed at Sunrise Hospital, as a nurse,

as follows:

$42.63 per hour x 36 hours per week = $1,534.68 per week
$1,534.68 per week x 9 weeks missed = $13,812.12 lost wages
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X-RAYS. FILMS AND DIAGNOSTIC STUDIES

Plaintiff is aware of the following x-rays, films and diagnostic studies:
1. Mohave Desert Radiology.
Copies of same may be obtained directly from the provider(s) at Defendant’s expense.

DEMONSTRATIVE EXHIBITS

Plaintiff may offer at trial certain exhibits for demonstrative purposes, including but not limited
to the following.

1. Power point images, blowups and transparencies of exhibits.

2. Models of various parts of the human body.

3. Diagrams, drawings, pictures, photos, film, video, DVD and CD ROM of various parts
of the human body, diagnostic tests and surgical procedures.

4. Exemplars, models, or pictures of the surgical hardware/implantation devices used, or
expected to be used in the care and treatment of Plaintiff.

5. Power point images, drawings, diagrams, animations, story boards of the incident, the
location of the incident.

6. Power point images and blowups of deposition transcripts, discovery responses, and
jury instructions.

7. Maps, diagrams or models of the scene of the incident that is the subject of this
litigation.

Plaintiff reserves the right to utilize any and all responses to Interrogatories, Requests for
Production and Requests for Admissions from Defendants.
11
/1
/1
/1
/1
/1
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Plaintiff reserves the right to supplement this list of witnesses and documents as information
becomes available. Plaintiff further reserves the right to utilize any documents or witnesses
produced by any party in this litigation.

BENSON ALLRED, PLLC

By:/s/ Joshua Benson
Joshua L. Benson, Esq.
Nevada Bar No. 10514
6250 N. Durango Dr.
Las Vegas, Nevada 89149
(702) 820-0000
Attorneys for Plaintiff
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CERTIFICATE OF SERVICE

Pursuant to N.R.C.P. 5(a), E.D.C.R. 7.26(a) and N.E.F.C.R. 9, I hereby certify that I am an
employee of BENSON ALLRED, PLLC, and on the 31% day of March, 2021 the foregoing
PLAINTIFF’S NINTH SUPPLEMENTAL LIST OF WITNESSES AND DOCUMENTS
PURSUANT TO N.R.C.P. 16.1 was served by electronic copy via the Eighth Judicial Court’s

Odyssey E-File and Serve system, to all parties registered.

/s/ Teresa Regalado
An Employee of BENSON ALLRED, PLLC

10
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CAROL V. ANDERSON pho:

Information is Power”

Board-Certified Clinical Neuropsychology
3729 Woodking Dr. Suite 1 1 Idaho Falls, ID 83404 | Phone: (208) 522-3404 | FAX:(208) 524-1093

NEUROPSYCHOLOGICAL EVALUATION REPORT - AMENDED

CLIENT NAME: Nicole Limon AGE: 47

DATE OF INJURY: 7/19/17 HAND: Right
ASSESSMENT DATE: 9/8/20; 9/9/20 DATE OF BIRTH: 7/27/73
REPORT DATE: 9/25/20 SEX: Female

REASON FOR EVALUATION:

Mrs. Nicole Limon was referred for neuropsychological evaluation secondary to a motor vehicle
accident on 7/19/17. Since the time of the accident, Mrs. Limon has reportedly experienced
impairments in physical, cognitive, and emotional functioning. The current assessment is being
requested to evaluate the nature and extent of reported persistent problems, to offer diagnostic
impressions, and to make appropriate recommendations.

ACCIDENT INFORMATION:

Mrs. Limon reports: “I was on my way to work when a semi-truck made a left turn in front of me. I
was going 65 and there’s no stop signs and no traffic lights. I slammed on my brakes. I just remember
the white side of the semi and then next thing I knew I heard these loud popping sounds. That’s all [
remember. | don’t remember hearing a crash or screech.” When asked about loss/alteration of
consciousness, Mrs. Limon reports, “After those loud popping sounds, I just remember just sitting in
my vehicle and it was just silent. I opened my eyes and everything was just still. There was a powder
or a dust in the air. That’s all I remember.” She continues, “From what my husband says, [ guess there
was a bystander that called 911. [ was transported by ambulance. There are just blank spots. |
remember being in the ambulance and traveling on the road, but I just don’t know how I got onto the
stretcher or how I got into the ambulance. 1t’s just blank. I went to Western Arizona Regional. When [
was there in the ER, I remember bits and pieces. My husband was sitting there. There was a police
officer. but I don’t remember conversing with him. My husband said I did a CAT scan (she doesn’t
remember). We came home that evening. 1 don’t remember the ride home. The first couple of weeks, I
couldn’t remember anything. I kept repeating myself. My husband made an appointment with a family
practice doctor. I went to him once or twice a week. I couldn’t keep my balance. I kept repeating
myself over and over and over. I don’t remember. And I was really dizzy. One thing that really scared
me was that I guess I gave a lot of stuff to my sister when she was there. Within several months, 1
asked her. She says I gave her half of my closet and I don’t remember it.”

Mrs. Limon reports seeing a neurologist: “I was having horrible migraines. I had horrible neck pain.
They sent me for an MRI. They gave me a prescription for tirazadine...1 saw that neurologist for
maybe a year. They referred me to Dr. Cardenas.™

BA 068
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Other evaluation/treatment history includes seeing an upper cervical care doctor and Physical
Therapist for neck pain. Mrs. Limon was then referred to a psychiatrist. She has not yet gone to
the psychiatrist and denies any Occupational Therapy or Speech-Language Therapy (cognitive
rehabilitation).

RECORDS REVIEWED:
State of Nevada Traffic Crash Report (7/19/20): Includes accident details.

Photographs of the Scene

Photographs of Injuries

W-2 Records (2016; 2017)

Leave of Absence Letters: Approval for 6/1/18-9/15/18

Paycheck Stub (7/21/17)

Plaintiff’s Answers to Defendant’s Interrogatories (9/5/19): Reviewed; not summarized.

Medic West Ambulance, Clark AMR. Patient Care Report (7/19/17). Narrative: “Pt is the restrained
driver of a full size SUV involved in a rear end collision with a semi truck...Pt states after impact she
never lost consciousness remember before and after (sic)...positive airbag deployment frontal and
bilateral airbags deployed...complaint (sic) of bilateral shoulder pain more pain to left shoulder 8-10
radiating to neck. 3-10 throbbing headache. Pt had a half size golf ball hematoma to left upper head,
abrasion to right forearm and lower and...no other complaints upon physical assessment...Pt care
transferred to hospital for further evaluation.” GCS (5:55:00; 6:14:00) = 15.

Tempe Emergency Physicians, Ledgers (7/24/17)

Western Arizona Regional Medical Center (7/19/17). Diagnosis: Acute post-traumatic headache, non
intractable; strain of muscle, fascia and tendon at neck level. ROS: Positive for headache; negative for
loss of consciousness. CT Head: No fracture. No hemorrhage and XR Shoulder (no fracture) were
completed.

Mohave Desert Radiology, Billing Records (7/19/20)

Valley View Medical Center (7/25/27): MRI Impression: Negative. No contrast CT brain: Negative.
Spine reports are included.

Back on Track Upper Cervical Care (various dates): Billing records and SOAP notes reflect pain,
dizziness, hypertonicity, headaches and “brain fog.”

Tri State Neurological & Sleep, M.A. Nayer, M.D. (3/1/2018): Reasons for Appointment: Headache,
neck pain, memory concern. Assessments: Concussion with loss of consciousness of unspecified
duration, initial encounter. Headache. Cervicalgia. History of MVA. Neck pain. Numbness and

BA 069
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tingling in her upper extremities, probable entrapment neuropathy. Episodic jolt-like sensation in her
legs, nonspecific.

Tri State Neurological & Sleep, Temple Gupta, PA-C (6/1/2018-7/1/19): Reasons for Appointment:
Neck pain. HPI: “...She complaints (sic) of headache, on a scale of 0 to 10 at around 5/10 in intensity,
without any associated nausea, vomiting, photophobia, sonophobia, or visual auras. She has
complaints of also tingling in both of her wrists and hands. She has complaints of at times tingling in
her legs, in which she described as jolts of legs specifically tending to happen off and on. States hands
numb and tingling worst at night.”” Assessments: Cervicalgia. Carpal tunnel syndrome, bilateral upper
limbs. 10/5/18: Follow-up for neck pain. Assessments: Cervicalgia. Headache. Lab results, EEG
report, and EMG reports are included. EEG was normal. EMG Dr. Nayer Impressions: “...evidence of
a mild bilateral carpal tunnel syndrome (median nerve entrapment at wrist) affecting sensory
components.” 7/1/19: Seen for HA, neck pain, and memory. ... Husband still bothered by her memory
leaving stove on burnign (sic) food while cooking gettign (sic). States getting progressively worst (sic)
without fever or chills.” Assessments: Cervicalgia. Headache. Retrograde amnesia.

Bullhead Physical Therapy Center (11/7/18-1/20/19): Evaluation and treatment notes.

Barrow Neurological Institute, Javier F. Cardenas. M.D. (10/3/19): Chief Complaint: Thinking
problems. HPI: *...concerns for headaches, dizziness. neck pain, nightmares, jerking movements of her
arms and legs at night, vision changes, mood changes, and thinking problems. Specifically she
describes the headaches as a sharp sensation. There is photophobia, phonophobia, nausea but no
vomiting. Headaches occur every other day...the dizziness is described as a spinning...change in vision
at night. She sees a halo. She has pain at the base of her skull. She has weakness, numbness and
tingling in her arms and legs. Nicole reports trouble with short term memory and word finding. She
has to write things down all the time. Her mood has been irritable and she has nightmares about the
accident. Overall, feels that she is getting better since the injury, but still feels tired. Her husband
reports trouble with thinking and memory. On July 19, 2017, Nicole was in a motor vehicle crash. Her
last memory is seeing the white of the semi truck and hearing a popping. Her next memory is waking
up in the Tahoe. She then remembers being on a stretcher. She was confused at the time.”
Assessment/Plan: “Memory deficit. Headache. Dizziness. Jerking movements of extremities.
Nightmares. Word finding difficulty. Vision changes. Neck pain. Numbness in both hands. Weakness.
Late effect of traumatic injury to brain.” Neuropsychological testing was recommended.

RELEVANT BACKGROUND HISTORY:

Developmental, Academic, and Employment History

Mrs. Limon was born in Parker Arizona and raised in Needles California by her biological parents.
She is the second of nine children (4 brothers; 4 sisters). Mom and Dad are retired now.

Mrs. Limon’s mother, Mrs. Bernadette Diaz, reports no history of problems with the pregnancy, labor,
or delivery, and Nicole was born healthy and full-term (hospital birth). Further, Mrs. Diaz reports no
delays in motor or language development (“she talked early”). Mrs. Limon describes her early
personality as: “I was in sports. I hung out mostly with the boys. I was a tomboy growing up; super
active.” Mrs. Limon describes her childhood as follows: “I went to school, but I was at home a lot
helping with the kids. I was like a mini adult even though I was a teenager.” No behavioral problems

BA 070
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are reported. She reports no history of physical, sexual, emotional, or verbal abuse. Further, she and
her mother, Mrs. Diaz reports no known family neurological or mental health history.

Academically Mrs. Limon “did OK”...earned Bs and Cs. Her high school GPA was “3.something or
other.” Mrs. Limon’s best subject was “probably math,” and worst/hardest subject was “probably
history.” Following high school graduation, she attended Community College/Technical School. Mrs.
Limon also reports having on-the-job training in accounting. She then did accounting work at a utility
company. Mrs. Limon also completed nursing school (4-5 Associates degrees; “some work™ on her
Bachelor’s degree). Since the accident, Mrs. Limon has reportedly tried to “do school work,” and
would write thoughts over and over. “I struggled. But, I was struggling. It was frustrating. I was on the
Dean’s List for the nursing program.” She adds, “I got straight As before the accident.” However, she
discontinued academic pursuits “after one class, plus one partial class.” She estimates that she has
“maybe 12-18 months” left to qualify for her B.S. degree.

Employment history includes working as a nurse since 2009. Mrs. Limon currently works as a nurse
doing “pre-op and recovery” for pediatrics and adults. She also worked as a surgical technologist
(part-time during nursing school; 2-3 years). Mrs. Limon denies any history of Social Security
Disability. Following the accident, she was “out of work for almost 3 months because of horrible
dizziness. My speech was really bad. Sometimes, the words still don’t come out right. Some of the
things I say, I just slur.”

Medical History
Mrs. Limon reports no major childhood illnesses or injuries. “I was super active and healthy. I used to

run a lot. I can’t run anymore because it kills my neck and spine.” She reports no history of seizures,
fainting, encephalitis/meningitis, thyroid problems, sleep apnea, diabetes, insulin resistance,
hypertension, or cardiac problems. No pre-injury chronic adult illnesses are reported. However, Mrs.
Limon reportedly experiences frequent (post-injury) headaches: “Some days are more severe. I get this
major neck pain. It feels like my neck is in a grip — pain up to my head. Sometimes it will last 3 days.
Sometimes I’ll get those neck spasms. I’m so afraid to take anything because of my job. Topirimate
makes me pretty drowsy and out of sorts...but it eases up the jolting in my arms and legs at night.”

Mrs. Limon has undergone two EMGs. No hospitalizations or surgeries are reported, with the
exception of C-section. Mrs. Limon has worn glasses or contact lenses since 2" grade. She reports, I
need to go to the eye doctor...I see everything double.. .like halos (since the accident). I kind of blew
it off, but it’s almost like a silhouette of something” (e.g. the moon; lights). No specific deficits related
to hearing are reported. However, Mrs. Limon reports, “If it is quiet, I have this ringing in my ears. I
leave the fan on at night and close the door...the noise will kind of drain out the noise.” In addition,
she reports ongoing problems with dizziness and balance, and described a recent fall at work where
she cut her (right) shin. Mrs. Limon has reportedly been referred to a “balance” doctor, but has not yet
heard from them. She reports, “That (balance problems) have never eased up, ever since the accident.”
No changes in smell or taste are reported. However, Mrs. Limon describes hypersensitivities to sound.
She reports, “I snap at little things. I can’t control it. I was never like that. Even with my daughters, I
snap. It’s like I’'m agitated all the time. I feel so guilty. Even to drive in a car, I have to drive, if I don’t
drive I just can’t handle it. I have to pass that darn accident scene. It’s nerve wracking.”

Mrs. Limon denies problems with frequent stomachaches but has frequent problems with nausea.
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Sleep is described as “terrible. I used to be able to be out when I hit the bed. Now, I get that jolting.
Where my joints and spine are. It’s like a severe pain. It’s mostly throughout the night.” Average
sleep time (per night) is 4 hours. Appetite is described as: “OK” but Mrs. Limon has reportedly lost 10
pounds in the last 6 months. No problems with bowel control are reported. However, Mrs. Limon
reports, “After accident, I’ve had a weak bladder.” She reports having allergy-induced asthma
(diagnosed in her 20s).

Mental Health and Substance Abuse History
Mrs. Limon reports no pre-injury or post-injury mental health treatment. She admits, “I get down

sometimes now. Which is not like me at all. Since the accident, I’ve segregated myself from my
family. I can feel myself doing it, but it’s like I can’t control it.” She denies any history of purposeful
self-injury, suicidal ideation, hallucinations, delusions, attentional deficits, or obsessive-compulsive
features. Further, no history of Attention-Deficit/Hyperactivity Disorder (ADHD), Autism Spectrum
Disorder, Specific Learning Disabilities or Special Education is reported.

Mrs. Limon reports no history of past or current recreational drug use. Alcohol consumption includes
“maybe wine at Thanksgiving...I can’t really drink alcohol. I’'m a lightweight.” Mrs. Limon reports no
history of substance abuse, dependency, or treatment for addiction. She denies tobacco use. Caffeine
consumption is typically a cup of coffee 3 times per week.

Other Psychosocial/Family History

Mrs. Limon has been married for 24 years and describes her marriage as follows: “We grew up on the
same street. We were kind of like best friends.” The Limons married and have 3 girls (23, 20, 16... all
live at home currently, since COVID-19). When asked about social support, Mrs. Limon reports, “My
husband and I are really, really close and kind of private. We really don’t hang out with groups of
people or anything like it.” When asked about hobbies and interests, she reports, “I used to like and
run and exercise a lot. I haven’t ran since my accident. [ just work, cook, and clean. I like to spend
time with the family.”

Mrs. Limon denies any criminal history and has no military history.

COLLATERAL CONTACTS:

Mrs. Limon’s mother, Bernadette Diaz, reports: “After the accident, she was not quite herself. She had
a lot of pain and she talked about a lot of problems with her neck and head. She has complained about
that quite often, for the duration. She talks about her memory symptoms. I’ve noticed a difference. I
just think she was a little bit forgetful — little lapses that seemed like she was a little bit different
personality. She is a real go-getter. If she puts her mind to something, she’ll do it and get through it, no
matter what...in terms of pain and everything. She’s a really strong-willed person. Even when she
isn’t feeling good, she’ll push through. She’s always been a go-getter. I think it’s really hard for her,
but she pushes through. She’s not the type of person to just sit back or go on disability or anything like
that. She’s got a family to support and she’s going to do what she needs to do, regardless. She has
mentioned that she doesn’t focus as well as she used to be able to. She loves her job and her family.
She’s definitely a hustler.”

Mrs. Limon’s husband, Raymond, also provided collateral information. He reports, “A lot has changed
since the accident. She still has a lot of head and neck pain. She can’t go on the off-road thing because
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of her neck. At night, when she’s sleeping, she does a lot of jolting in her sleep. The first few months,
she would wake up crying or sobbing in her sleep (2-3 times per week). She says she kept dreaming
about the impact of the truck. She was very physical before. She hasn’t been able to get back into her
running routine. Even around the house, she is slow to get up; slow to walk around. Some days are
OK; some are not. She is easily frustrated. There have been a lot of changes in terms

of driving. Now with everything going on, we really don’t travel as much as a family because she has
a really hard time driving in a vehicle. She would wake up gasping or sobbing. She was very critical of
the driving, which would end up in an argument. We couldn’t go anywhere. So she started driving,
which was a little better but now that she drives, it’s kind of a new norm. We kind of tolerate. It almost
always ends up with her venting the whole way (e.g. about semi-trucks on the road). We aren’t able to
have the same kind of fun. It’s a new norm.”

In terms of cognitive changes, Mr. Limon describes memory problems: “The first few months were
really bad. She takes a notepad around now. She will initiate the same conversation a few minutes later
— like she doesn’t recognize it. Our daughters would start crying because there was something wrong
with their mother. I started pointing it out and she didn’t have any idea that it was going on...which
was kind of weird. If she’s doing something in the household and has something else to do, she gets
frustrated. She used to be good at multi-tasking. When she gets distracted, she’s quick to be frustrated,
which we have had to get used to in the house. She’ll leave the sink running. We know she was in the
kitchen so we’ll go shut it off. She’s left a burner on. Initially, she was putting things in the fridge —
that has kind of tapered off. She does things she didn’t normally do (e.g. leave the door open so
German shepherd goes out)...She is overloaded or maybe distracted. We live in a town of about 6000
people. Everyone knows everyone. Our kids all go to school together...together for several years. The
(community) kids would run up and give her hugs. She will say the wrong name and look startled
when they come up and hug her. It was just unusual things. It was noticeable. Not every time; every
person...but at events, sometimes she won’t get names right. She leaves stuff on the nightstand of
hotels when she’s working. But, this birthday, we asked her what she wanted. She said she wanted
some diamond earrings. She didn’t recognize/remember that we had already given her diamond
earrings (she lost them). She’s not back to normal, and it’s been a long time. At first it was very scary.
I don’t know if we’ve learned to get around it; adjust to it. She used to be very sharp... on the Dean’s
List. Now, with re-tests or re-certifications, she gets really stressed. She has to write a lot of notes... in
a panic. It used to be no big thing.”

CURRENT CONCERNS:

In addition to concerns previously reported in this report, Mrs. Limon adds, “I have a short fuse now,
which I never had before. My daughters say I repeat things a lot and I don’t even know it.”
Cognitively, “There’s things that I forget, but it’s not like the norm. Organization is out the window. I
have a hard time. I notice right of the bat when I was home for those months, I couldn’t remember the
day-to-day stuff so I had to make lists. I still do that. Just simple little things. One day, I completely
forgot that I was on-call. That was a huge biggie for me. I’ve never been written up for medications. I
took out a medication and didn’t waste morphine. That is not like me. There are things at work it’s like
I don’t have control to remember. It’s just like gone. Since the accident, I take extra time just to make
sure I have lists and checks and balance. I don’t have that quick mental process. It’s not the way it
used to be for me. I feel like I’m lagging compared how I used to be. I have to really focus and
concentrate. It was just 2" nature to me before. It’s like there’s a misfire somewhere. I just can’t grasp

BA 073
PETAPP0084



it. I draw a blank on days. I forget stuff. It’s just gone. I sometimes feel helpless at work because I’'m
not the nurse I used to be.”

BEHAVIORAL OBSERVATIONS:

Mrs. Limon arrived early to both evaluation appointments. She was casually dressed (hospital scrubs),
well-groomed in presentation, and displayed good eye contact and stable affect (e.g. pleasant, curious,
friendly). She responded to both visual and verbal stimuli with no apparent difficulty. No problems
with attention/concentration, distractibility, impulsivity, or restlessness were noted. Speech was
logical, coherent and understandable, and no difficulties were observed or measured for receptive
language. However, Mrs. Limon was observed to be significantly perseverative (e.g. does repeat
herself often) and tangential in conversation.

Good rapport was easily obtained. Processing speed was variable, depending on the task (average to
high average). No impairments in gross motor skills were seen. Gait and balance were unremarkable.
Mrs. Limon does exhibit mild difficulties/slowing in fine motor abilities. Further, Mrs. Limon
complained of numbness in her right leg. She also described “floaters in (her) eyes...things shift. It’s
almost like there are shadows or cobwebs” (in her visual fields). She also tended to massage her right
shoulder and to pinch her skin (biceps; neck).

VALIDITY/EFFORT:

Consideration of behavioral observations, results on performance/symptom validity testing, and
internal (embedded) test measures of effort, suggests that Mrs. Limon was motivated and giving her
best effort. Accordingly, these findings are deemed to be valid and reflective of her genuine
functioning.

PROCEDURES/TESTS ADMINISTERED:
Clinical Interview

Collateral Interview (Mother)

Mini Mental Status Exam-2

Wechsler Abbreviated Scale of Intelligence Scale-II
Wechsler Adult Intelligence Scale-IV (select)
Wechsler Memory Test-IV

Wide Range Achievement Test-4(Word Reading)
California Verbal Learning Test-II

Repeatable Battery for the Assessment of Neuropsychological Status Update-Form B (selected)
Benton Visual Form Discrimination

Wisconsin Card Sorting Test

Conners’ Continuous Performance Test-3

Grooved Pegboard Test

Strength of Grip Test

Finger Oscillation

Reitan-Indiana Aphasia Screening Test
Delis-Kaplan Executive Function System (selected)
Beck Depression Inventory-II
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Beck Anxiety Inventory

PC-PTSD-5

Pain Disability Index

Detailed Assessment of Posttraumatic Stress
Minnesota Multiphasic Personality Inventory-2-RF
Unspecified Performance Validity Tests

General Intellectual Status:
Wechsler Adult Intelligence Scale-IV Scores: (subtest mean = 10; standard deviation = 3)
Processing Speed Scales

Symbol Search 12

Coding 10

Wechsler Abbreviated Scale of Intelligence-I1: (7-scores: mean = 50; standard deviation = 10)
Verbal Scales Performance Scales

Vocabulary 44 Block Design 43

Similarities 47 Matrix Reasoning 42

WASI-II Index Scores: (mean = 100; standard deviation = 15)
Verbal 1Q = 93 (32" percentile)

Performance IQ = 87 (19" percentile)

Full Scale IQ = 89 (23" percentile)

Academic Functioning:
Wide Range Achievement Test-4: (mean = 100; standard deviation = 1)
Word Reading = 106 (66" percentile; > 12.9 grade equivalent)

Executive Functioning/Attention/Concentration:
Repeatable Battery for the Assessment of Neuropsychological Status Update (Index mean=100;
s.d.=15; Scaled Score mean = 10; s.d. = 3)
Attention Index = 112; 29" percentile
Digit Span Scaled Score = 12
Coding Scaled Score = 12

Conners’ CPT3 (T-score mean = 50; s.d. = 10)

Inattentiveness Impulsivity* Sustained Attention
*Detectability = 54 HRT =51 HRT Block Change =23
Omissions = 47 Commissions = 52

Commissions = 52 Perseverations = 73

HRT =51

HRT SD = 58 Vigilance

Variability =43 HRT ISI Change = 58
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Wisconsin Card Sorting Test (Standard Score mean = 100; s.d. = 15; T mean = 50; s.d. = 10)
Categories Completed = 4

Perseverative Response = 29 (Standard Score = 78; T = 35; 7™ percentile)

Perseverative Errors = 27 (Standard Score = 76; T = 34; 5th percentile)

Failure to Maintain Set = 3

Delis-Kaplan Executive Function System (mean = 10; standard deviation = 3)

Color- Word Interference Verbal Fluency

Color Naming 7 Letter Fluency 7
Word Reading 7

Inhibition 11

Inhibit/Switch 11

Trail Making Test

Condition 1: 20 seconds; 0 errors; standard score = 11
Condition 2: 28 seconds; 0 errors; standard score = 11
Condition 3: 38 seconds; 0 errors; standard score =9

Condition 4: 196 seconds; 3 errors; standard score = 1
Condition 5: 33 seconds; 0 errors; standard score = 10

Frontal Systems Behavior Scale (FrSBe) (T-score mean = 50; s.d. = 10)

Self Rating Form Apathy Disinhibition = Executive Dysfunction Total
Before Illness/Injury 31 31 51 36
After Illness/Injury 125 123 112 132
Family Rating Form Apathy Disinhibition = Executive Dysfunction Total
Before Illness/Injury 38 42 47 43
After Illness/Injury 80 84 86 88

Visual-Spatial Functioning:

Repeatable Battery for the Assessment of Neuropsychological Status Update (Index mean=100;
s.d.=15; Scaled Score mean = 10; s.d. = 3)

Line Orientation = 37-9™ %ile

Benton Visual Form Discrimination Test
Raw Score =31/32  (standardized mean = 29.9)

Hooper Visual Organization:
Raw score = 24
Corrected raw score = 23; T= 56

Rey Complex Figure Test
Copy: 21.5/36 (< 1% percentile)
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Verbal/Language Functioning:
Repeatable Battery for the Assessment of Neuropsychological Status Update (/ndex mean = 100; s.d.
= 3: Scaled Score mean = 10; s.d. = 3):
Language Index = 91 (17"-25" percentile)
Picture Naming Raw score = 9/10
Word Fluency Scaled Score =7

Reitan-Indiana Aphasia Screening Test (T mean =
Raw score = 30; T=46

Sensory/Motor Functioning:

Grooved Pegboard test: (T mean = 50: s.d. = 10)
Dominant hand (Right): 79 seconds, 1 drop; T=35
Non-dominant hand (Left): 72 seconds, 0 drops; T= 44

Strength of Grip test: (7 mean = 50; s.d. = 10)
Dominant hand (Right): 10.33; T= 14
Non-Dominant hand (Left): 9.13; T=20

Finger Oscillation
Dominant hand (Right): 21 seconds

Non-Dominant hand (Left): 21 seconds

Memory:

California Verbal Learning Test-2 (z mean = 0, s.d.=1)

List A-Raw scores Z-score Recognition: 14 + 3 false positives
Trial 1: 4 -1.5 TRD: z=-0.5
Trial 2: 6 -1.5 Forced Choice Recognition: 15/16
Trial 3: 9 -1.0
Trial 4: 9 -1.5
Trial 5: 11 -0.5
Trials 1-5 Total: 39 (T=38)

List B: 4 -0.5

Short Delay Free: 7 -1.5

Short Delay Cued: 10 -1.0

Long Delay Free: 7 -1.5

Long Delay Cued: 7 -2.0

Wechsler Memory Scale-1V (Subtest Mean = 10; s.d.= 3)

Logical Memory I: 6 Visual Reproduction I: 6

Logical Memory II: 6 Visual Reproduction II: 6

Verbal Paired Associates I: 10 Spatial Addition: 7

Verbal Paired Associates II: 10 Symbol Span: 4

Designs I: 11
Designs II: 6
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WMS-IV Index Scores (Index mean = 100; s.d. = 15)
Auditory Memory Index: 88 (21* percentile)

Visual Memory Index: 84 (14" percentile)

Visual Working Memory Index: 73 (4™ percentile)
Immediate Memory Index: 87 (19" percentile)
Delayed Memory Index: 80 (9™ percentile)

Rey Complex Figure Test (T mean = 50; s.d. = 10)
Copy: 21.5/36 (</=1 percentile)

Immediate Recall: 8; T = 21 (1% percentile)
30-minute Recall: 4; T = <20 (< 1* percentile)
Recognition: 17/24; T= 28 (1% percentile)

Effort/Validity Measures:

Performance Validity Test #1
IR = 95% (pass) DR = 95% (pass) CNS = 100% (pass) PA=70% FR =70%

Performance Validity Test #2
Trial 1 =43/50 (pass)

Personality/Mood & Pain Measures:

Beck Scales:

Beck Depression Inventory-II Raw Score = 28 (moderate)
Beck Anxiety Inventory Raw Score = 30 (severe)

Personality Assessment Inventory (T mean = 50; s.d. = 10)
Please see attached score profiles

PC-PTSD-5
Score = 5/5 (positive screen)

Detailed Assessment of Posttraumatic Stress
Please see attached score profiles

Pain Disability Index
Average = 8 (severe)

SUMMARY, INTERPRETATION OF FINDINGS & RECOMMENDATIONS:
Mrs. Limon suffered a concussion and other injuries in a motor vehicle accident on 7/19/17. She
reports persistent problems in physical, cognitive, and psychological functioning.

Results of the current evaluation indicate that Mrs. Limon's overall intellectual functioning and
processing speed are in the average range. She demonstrates relative consistency between verbal and
non-verbal functioning. Similarly, reading achievement is average and consistent with her
demonstrated verbal intellectual abilities. Mrs. Limon’s Vocabulary and Reading scores, along with
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educational and occupational history, provide an estimate of baseline (pre-accident) cognitive
functioning that is in the average range.

In terms of more specific neuropsychological functioning, Mrs. Limon’s profile is indicative of
executive dysfunction and memory impairments. In terms of executive functioning, she shows
particular difficulties with sustained attention, mental flexibility, planning/sequencing, and verbal
fluency. Results of the current evaluation are consistent with perseverative features, similar to what
her collateral contacts are reporting. Memory deficits are seen predominantly in visual working
memory and delayed memory (auditory and visual). Mrs. Limon’s language abilities (e.g. receptive
language; object naming; word-finding) appear to be relatively well preserved. Visual-spatial abilities
are impaired. However, this is most likely due to executive dysfunction (e.g. poor attention to detail).
Further, Mrs. Limon demonstrates (mild) impairments in fine motor control/dexterity bilaterally,
although dominant hand is disproportionately affected. Strength of grip is weak, bilaterally, even when
considering age and gender. No significant problems with basic sensory-perceptual abilities were
observed or measured.

Psychologically, Mrs. Limon is reporting a moderate level of depressive symptoms. She also reports a
severe degree of anxiety symptoms, which are largely related to posttraumatic distress. Mrs. Limon
expresses particular fears of her husband leaving. She reports, “I know that I’'m different. [ know he
notices. My personality isn’t what it was. It’s constantly in my mind. He’s very patient. It’s a terrible
thing to have.” It is noted that results on personality testing (PAI) are valid and reflect Mrs. Limon’s
physical complaints which pertain primarily to head pain, fatigue, and are consistent with
neurocognitive deficits.

Overall, the current evaluation is deemed to be valid and reflective of Mrs. Limon’s genuine abilities
There are no indications of suboptimal effort or intentional exaggeration of neuropsychological
deficits. While it is clear that Mrs. Limon is currently experiencing persistent post-concussive (e.g.
brain injury) effects of the 7/19/17 motor vehicle accident, it is probable that her functional
impairments and ongoing experiences of distress are also affected by chronic pain and insomnia.
Accordingly, it is recommended that Mrs. Limon continue to seek physician consultation, evaluation,
and treatment for these problems. It may also be helpful to consult with a headache specialist (e.g. a
neurologist who specializes in treating headaches) to explore alternative prevention and management
options. Mrs. Limon would also benefit from cognitive rehabilitation (e.g. 3-6 months) to learn
additional compensatory strategies for mediating the effects of her cognitive impairments. An
empbhasis on frontal/executive dysfunction and working memory impairments will be most helpful.
Mental health counseling is also recommended to treat the effects of posttraumatic anxiety and
depression.

DIAGNOSTIC IMPRESSONS:

DSM-5/ICD-10 Diagnosis

G31.84 Mild Neurocognitive Disorder due to Traumatic Brain Injury

F43.10 Posttraumatic Stress Disorder, with dissociative symptoms

F06.31 Depressive Disorder With depressive features, due to Traumatic Brain Injury

12
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NOTE:

These findings and opinions are based on clinical interview (history taken from the examinee),
collateral contacts, review of records, neuropsychological test results, graduate training in Clinical
Neuropsychology and Behavioral Neurobiology, clinical research experience, Board-Certification in
Clinical Neuropsychology, Post-Doctoral Fellowship, Continuing Education, and years of experience
from clinical practice. The opinions, impressions, conclusions, and recommendations stated above are
subject to modification or amendment, should additional records, clinical data, or other information
become available to warrant such a change. It is noted that my conclusions and opinions stated herein
are all stated to a reasonable degree of medical (neuropsychological) certainty.

Please feel free to contact me at (208) 522-3404 if you have any question, or if I can be of further
assistance.

(o V. Ardor&Mn_

Carol V. Anderson, Ph.D., ABPP-CN
Licensed Psychologist
Board-Certified in Clinical Neuropsychology
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Subscale Profile
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DAPS Score Summary Tables

Validity Scales
Scale Raw score T score
Positive Bias (PB) 3 47
Negative Bias (NB) 10 63
Trauma Specification Scales
Index Description
Trauma

1 Respondent reports having been in a motor vehicle accident,
Scale Raw score T score
Relative Trauma Exposure (RTE) 3 49
Peritraumatic Distress (PDST) 40 81
Peritraumatic Dissociation (PDIS) 30 90

Clinical Scales

Scale Raw score’ T score
Reexperiencing (RE) 48 119
Avoidance (AV) 43 104

Effortful Avoidance (AV-E)* 13 79

Numbing (AV-N)* 20 112
Hyperarousal (AR) 50 118
Posttraumatic Stress—Total (PTS-T) 141 120
Posttraumatic Impairment (IMP) 25 106
Trauma-Specific Dissociation (T-DIS) 19 158
Substance Abuse (SUB) 10 47
Suicidality (SUD 10 47

* Generated by computer scoring only.

A table of the individual's item raw scores for all DAPS items appears at the end of this

report.

Nicole Limon (07271973)

09/09/2020
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Profile of DAPS T Scores
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Note. Female-specific norms have been used to generate this profile. For additional information about the standardization sample and
the normative data, refer to chapter 4 and Appendixes A and B, respectively, in the DAPS Professional Manual.

Nicole Limon (07271973) 4
09/09/2020
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Diagnosis

To meet criteria for a DSM-IV-TR diagnosis of Acute Stress Disorder or Posttraumatic
Stress Disorder, the respondent must report (a) a Criterion A-level trauma; (b)
peritraumatic distress that involves significant fear, helplessness, or horror; (c) significant
levels of reexperiencing, avoidance, and hyperarousal; and (d) significant psychosocial
impairment. In the case of Acute Stress Disorder, there must be significant peritraumatic
dissociation present as well. For a diagnosis of PTSD, the trauma must have been
experienced prior to the last month, whereas, for ASD, the trauma must have occurred
within the last month. As noted in the DAPS Professional Manual, the scoring procedure
for the DAPS has good predictive validity for PTSD relative to other psychological tests. In
a validation study of the DAPS, it detected PTSD 88% of the time when it was actually
present and did not detect PTSD 86% of the time when it was not present.

The respondent’s index trauma occurred more than a month ago. As a result, the
diagnostic issue is whether or not Posttraumatic Stress Disorder is present. The relevant
diagnostic output is presented in the following table.

D:i‘i:;rintzm | f DAPS decision rule for PTSD Cr:‘eext';on

Endorsement of at least one trauma exposure involving actual or threatened

Al death or serious injury, or threat to physical integrity of self or others (Items Yes
1-12)

A2 Experienced intense fear, helplessness, or horror (Item 15, 16, or 17 endorsed Yes
as>2)

B Persistent reexperiencing (RE raw scale score 2 15) Yes

c Marked avoidance of stimuli that arouse recollections of the trauma (AV raw Yes
scale score 2 20}

D Marked symptoms of anxiety or increased arousal (AR raw scale score 2 15) Yes

E Oﬁset of exposure occurred more than 1 month ago (Item 29 endorsed as > 2) Yes

F Clinically significant distress or impairment in social, occupational, or other Yes
important areas of functioning (Items 45, 53, or 61 endorsed as > 2)

Based on the tespondent's DAPS responses, she is likely to satisfy diagnostic criteria
for Posttraumatic Stress Disorder (PTSD).

This diagnostic output is based on psychological test data, and thus should be followed
up with a face-to-face, DSM-IV-TR based clinical interview to ensure the accuracy of
this estimation.

Nicole Limon (07271973) 7
09/09/2020
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Electronically Filed
7/1/2021 4:46 PM
Steven D. Grierson

CLERK OF THE COU
MSJ w ﬁ"‘“‘"

J. BRUCE ALVERSON, ESQ.

Nevada Bar No. 1339

KARIE N. WILSON, ESQ.

Nevada Bar No. 7957

ALVERSON TAYLOR & SANDERS
6605 Grand Montecito Pkwy, Ste. 200
Las Vegas, NV 89149

702-384-7000 Phone

702-385-7000 Fax

Attorneys for Defendants

DISTRICT COURT
CLARK COUNTY, NEVADA

NICOLE LIMON, CASE NO:  A-19-794326-C
DEPT. NO: 27

Plaintiff,
HEARING REQUESTED
V.

TONY STEPHENS, individually;
RYDER TRUCK RENTAL, INC.;
LOAD 1 TRUCKING LLC;

DOES I-X; and ROE CORPORATIONS
I-X, inclusive,

Defendants.

DEFENDANT RYDER TRUCK RENTAL, INC.’S
MOTION FOR SUMMARY JUDGMENT

COMES NOW Defendant RYDER TRUCK RENTAL, INC. by and through its attorneys
of record, ALVERSON TAYLOR & SANDERS, and hereby file this Motion for Summary

Judgment pursuant to NRCP 56.

1 KNW 26001

Case Number: A-19-794326-C
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This motion is made and based on the papers and pleadings on file herein, the following
points and authorities and affidavits submitted in support hereof, the exhibits attached hereto,
and any oral arguments that may be heard regarding this matter.

Dated this 1st day of July 2021.
ALVERSON TAYLOR & SANDERS

A

et
J. BRUCE ALVERSON, ESQ.
Nevada Bar No. 1339
KARIE N. WILSON, ESQ.
Nevada Bar No. 7957
6605 Grand Montecito Pkwy, Ste. 200
Las Vegas, NV 89149
702-384-7000 Phone
702-385-7000 Fax
Attorneys for Defendants

MEMORANDUM OF POINTS AND AUTHORITIES

l. ISSUES PRESENTED
A. DEFENDANT RYDER TRUCK RENTAL, INC. IS ENTITLED TO

SUMMARY JUDGMENT BECAUSE ANY CLAIMS AGAINST RYDER ARE
PRECLUDED BY THE GRAVES AMENDMENT

1. STATEMENT OF FACTS

On July 19, 2017, Plaintiff Nicole Limon was involved in a motor vehicle collision with
Defendant Tony Stephens, an employee of Load 1 Trucking, Inc., in Clark County, Nevada.
Tony Stephens, operating a rented Ryder 2016 Freightliner tractor towing a box trailer, was
traveling southbound on US Highway 95 approaching its intersection with State Route 163. At
that same time, Nicole Teresa Limon, operating a white 2017 Chevrolet Tahoe, was traveling
northbound on US Highway 95. Ms. Limon’s vehicle collided with the right rear side of Mr.

Stephens’ trailer in tow as Mr. Stephens was completing his left turn onto SR 163.

2 KNW 26001
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Plaintiff filed her Complaint alleging negligence against Defendants Tony Stephens,

Load 1 Trucking and Ryder Truck Rental, Inc. Pursuant to the Stipulation and Order Extending

Discovery Deadlines by Four Months (Second Request) granted by the Court on May 12, 2020,

discovery closed on December 30, 2020. This case is set for a jury trial on a five-week stack

beginning August 2, 2021.

STATEMENT OF UNDISPUTED FACTS

Defendant Ryder Truck Rental is a corporation in the business of renting or leasing motor
vehicles.

Defendant Ryder Truck Rental was the registered owner of the subject 2016 Freightliner
tractor.

Defendants Load 1 Trucking and Ryder Truck Rental entered into a lease agreement for
the subject tractor on March 6, 2017. See Rental Agreement attached hereto as Exhibit A.
Defendant Tony Stephens operated the subject tractor on behalf of Load 1 Trucking on
July 19, 2017.

Plaintiff and Defendant Tony Stephens were involved in a motor vehicle collision on July
19, 2017.

Plaintiff did not allege that the subject tractor was defective or that the condition of the
tractor contributed to the motor vehicle collision.

Plaintiff did not produce any evidence or expert opinion alleging that any independent
negligence on behalf of Ryder Truck Rental was a proximate cause of the subject
collision or Plaintiff’s alleged injuries.

LEGAL STANDARD FOR SUMMARY JUDGMENT

Summary judgment in Nevada is governed by NRCP 56, which provides that summary

judgment “shall be rendered...if the pleadings, depositions, answers to interrogatories, and

3 KNW 26001
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admissions on file, together with the affidavits, if any, show that there is no genuine issue as to
any material fact and that the moving party is entitled to judgment as a matter of law.”
NRCP 56(c); Wood v. Safeway, 121 Nev. 724, 731 (2005). The Nevada Supreme Court further
stated:

While the pleadings and other proof must be construed in the light most favorable

to the nonmoving party, that party bears the burden to do “more than simply show

that there is some metaphysical doubt” as to the operative facts in order to avoid
summary judgment being entered in the moving party’s favor.

Id. at 732. “When a motion for summary judgment is made and supported as required by NRCP
56, the non-moving party may not rest upon general allegations and conclusions, but must, by
affidavit or otherwise, set forth specific facts demonstrating the existence of a genuine factual
issue.” Pegasus v. Reno Newspaper, Inc., 118 Nev. 706, 713 (2002). “The non-moving party ‘is
not entitled to build a case on the gossamer threads of whimsy, speculation, and conjecture.””
Wood, 121 Nev. at 732. “Summary judgment is proper when the plaintiff cannot recover as a
matter of law.” Foster v. Costco Wholesale Corp., 291 P.3d 150, 153 (Nev. 2012). “To establish
entitlement to judgment as a matter of law, defendant need only negate one element of plaintiff’s
case.” Harrington v. Syufy Enterprises, L.P., 113 Nev. 246, 248 (1997); Foster, 291 P.3d at 154.

As demonstrated below, Plaintiff has failed to produce admissible evidence to support her
claim for future medical expenses. Summary Judgment is therefore proper as to this specific
claim as no genuine issues of fact remain for trial.

V. ARGUMENT

A. DEFENDANT RYDER TRUCK RENTAL, INC. IS ENTITLED TO
SUMMARY JUDGMENT BECAUSE ANY CLAIMS AGAINST RYDER ARE
PRECLUDED BY THE GRAVES AMENDMENT

The Graves Amendment applies to all actions commenced on or after August 10, 2005.

See 49 U.S.C. 30106(c). This action was commenced on May 7, 2019. See Plaintiff’s Complaint.

4 KNW 26001
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The federal statute provides in relevant part:
An owner of a motor vehicle that rents or leases the vehicle to a person...shall not
be liable under the law of any State or political subdivision thereof, by reason of
being the owner of the vehicle...for harm to persons or property that results or
arises out of the use, operation, or possession of the vehicle during the period of
the rental or lease if

(1) The owner...is engaged in the trade or business of renting or leasing motor
vehicles and

(2) There is no negligence or criminal wrongdoing on the part of the owner or an
affiliate of the owner.

See 49 USC § 30106. The Graves Amendment was intended to preempt any state law which
may have previously imposed vicarious liability on commercial motor vehicle lessors. See e.g.,
Garcia v. Vanguard Car Rental USA, Inc., 540 F.3d 1242, 1245 (11th Cir. 2008); Jasman v.
DTG Operations, Inc., 533 F. Supp. 2d 753 (W.D. Mich. 2008); Graham v. Dunkley, 50 A.D.3d
55, 852 N.Y.S.2d 169 (2d Dep’t 2008); Rent-A-Car Co. of Bos., LLC v. Maynard, No. 2:11-CV-
00047-JAW, 2012 WL 1681970 (D. Me. May 14, 2012). “The legislative history of the Graves
Amendment indicates that it was intended to protect the motor vehicle rental and leasing industry
against claims for vicarious liability where the leasing or rental company’s only relation to the
claim was that it was the technical owner of the [vehicle].” Rein v. Cab East LLC, 2009 U.S.
Dist. LEXIS 52617 at *6 (S.D.N.Y. 2009).

Notably, the Graves Amendment does not allow for a plaintiff to impose vicarious
liability on motor vehicle lessors for any instance of criminal wrongdoing or negligence. See
Cioffi v. S.M. Foods, Inc., 129 A.D.3d 888, 893-94, 10 N.Y.S.3d 620 (2d Dep’t 2015)
(“Although the plaintiffs urge that ‘criminal wrongdoing’ within the Graves Amendment
encompasses any violation relating to the rented or leased vehicle, such an interpretation would
eviscerate the protection Congress sought to offer companies in the business of renting and

leasing vehicles by permitting plaintiffs to impose vicarious liability whenever any violation, no

5 KNW 26001
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matter how technical, could be found, and whether or not that violation had any relationship to
the injuries at issue.”). Rather, Congress intended the protections of the Graves Amendment to
be removed only when the culpable conduct of a defendant lessor was the proximate cause of
plaintiff’s injuries. See Cioffi, 129 A.D.3d at 893-94 (emphasis added).

Ryder is a nationwide provider of transportation products and commercial vehicles
engaged in the trade or business or renting or leasing motor vehicles and leased the subject
tractor to Load 1 Trucking pursuant to a vehicle lease agreement. See Exhibit A. On the date of
the accident, the tractor was being operated by Load 1 Trucking employee Tony Stephens under
this governing lease agreement. Ryder did not employee Mr. Stephens and did not direct or
control his activities. Ryder’s only involvement in the subject incident was as the owner of the
leased truck. Id. Ryder therefore falls squarely within the scope of the Graves Amendment.
Accordingly, Ryder cannot be held vicariously liable for any harm allegedly caused by Mr.
Stephens’” and Load 1 Trucking’s use and operation of the tractor absent proof that Ryder itself
engaged in negligent or criminal conduct that was a proximate cause of plaintiff’s injuries.
Plaintiff has not established or offered any evidence to suggest any separate negligence or
criminal conduct by Ryder, and there is no evidence that any such alleged conduct by Ryder
proximately caused Plaintiff’s injuries. Summary judgment in favor of Ryder is therefore

appropriate.

6 KNW 26001
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VI.

CONCLUSION

Based on the foregoing, Defendants respectfully request that this Court grant summary

judgment as to Plaintiff’s claims against Ryder Truck Rental, Inc. pursuant to the Graves

Amendment and grant any such other and further relief as the Court deems just and proper.

Dated this 1st day of July 2021.

ALVERSON TAYLOR & SANDERS

S P it
J. BRUCE ALVERSON, ESQ.
Nevada Bar No. 1339
KARIE N. WILSON, ESQ.
Nevada Bar No. 7957
6605 Grand Montecito Pkwy, Ste. 200
Las Vegas, NV 89149
702-384-7000 Phone
702-385-7000 Fax
Attorneys for Defendants
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CERTIFICATE OF SERVICE

The undersigned hereby certifies that on the 1st day of July 2021, the forgoing

DEFENDANT RYDER TRUCK RENTAL, INC’S MOTION FOR SUMMARY

JUDGMENT was served on the following by Electronic Service to All parties on the Odyssey

Service List.

Joshua L. Benson, Esq.
josh@bensonallred.com

BENSON ALLRED
6250 N. Durango Drive
Las Vegas, NV 89149
702-820-0000 Phone
702-820-1111 Fax
Attorney for Plaintiff

|I-. : .‘I )

Employee of ALVERSON TAYLOR & SANDERS

8 KNW 26001
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AFFIRMATION
Pursuant to N.R.S. 239B.030
The undersigned does hereby affirm that the preceding DEFENDANT RYDER
TRUCK RENTAL, INC.’S MOTION FOR SUMMARY JUDGMENT filed in the District
Court Case No. A-19-794326-C:
_X_ Does not contain the social security number of any person.
-OR-
Contains the social security number of a person as required by:
A A specific state or federal law, to wit:
[Insert specific law]
-or-
B. For the administration of a public program or for an application for

a federal or state grant.

ALVERSON TAYLOR & SANDERS

- )
e R 07/01/2021
J. BRUCE ALVERSON, ESQ. Date

Nevada Bar No. 1339

KARIE N. WILSON, ESQ.

Nevada Bar No. 7957

6605 Grand Montecito Pkwy, Ste. 200
Las Vegas, NV 89149

702-384-7000 Phone

702-385-7000 Fax

Attorneys for Defendants
k:\z-client\26001\pleadings\msj ryder.docx
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- FFERENCE NUMBER: 0763401906455 f
RENTAL AG~cEMENT NUMBER  : 2848922 CLIENT AC "

Hours of Operation and additional information

Rental Localion/Contact informalion

Ryder Truck Rental, Inc. Mon = Fri: 7.00 AM-5:00 PM

13630 Firestone Blvd. Saturday : 7:00 AM-11.00 AM

Sanla Fe Springs, CA 90670 Sunday : Closed

Phone Number: (562) 821-7778 2417 Roadside Assistance: gee-477-0438
Sales Rep : Kayla Horn Customer Service 1 1-800-947-9337

Area Manager : Jon Taylor
Jon T Taylor@ryder.com

NT NUMBER: 64355

sabkssssLscRtTaTOTITIRITYTY R ENTAL AGREEMENT

ssntressuesesantisainrretan

. W/O FUEL  FUEL 27 ** acrxvnv DATE : 06/30/17
[ +s+  CULT REF #: 0763401906455
. s+ VRHICLE NO: 654808
L LT R
Da:vzn INFORMATION Dm'ﬂi'.rmsmums INFO:

LOAD 1 TRUSKING LLC xs»mnm RICKS puz 09/18/17 07:00
365 § LEMON AVE 17 n 0.8.: '-I“I" QUT: 06/20/17 05:30
WALNUT, CA £ #AAMANAAL

91789-2727 s':'~ CA  BXP.: ru/u:lzo ODOM OUT: 203648
7142665096
CONTACT: ACCOUNTS PAYABLR
VEHICLE DESCRIFTION: RATES AND CHARGES: »** WITHOUT FURL === TOTAL AMT

TIA Diesel sleepr:r Daily Rental a5 83, BHID =5
Monthly Rental @ 5 2551.36/M =5
Mileage Rate ® 5 0.0650/M =5
Sub-Total Rental a5
Ltd Damage Walver e 5 14.00/D =§
a5 9p.00/W =%
Supp. Liab. Pret. ® % 25.00/D =5
@5 175.00/W =5
+¢ Spocial Rate: No Other Diocounto Apply ** TOTAL RENTAL CHARGES =5 a.o00

Wagte Dap.-5upplies 5 Lo a5

Lisbility PEOTction »hien incraasss Lisbility Protection limite to PG TLIA ieoverage in prisary - Read Pars. $h

agres 16 the terss 434 ronditiens on bath sldee of INie AMresmant and T egres to par the chargss for the epzlons I have d4lecisd

. vtats. and mcsl law anforcessnt offirisie natlonwide £o provide tha bdentity OF Custemars vna operate this rantal Vehiiis

© this lasser copperatss with all tedel

+ Tha vanlcia shall not ba pparated By anpons orher then the Cubtomer, Thu Custora:'s eployess, of Custosar’s espl
opsTaLing the Vaniels. If Customar changes drivers durimg rantal pariod.tha Customdl mist AIZ4nds Tor Fyder to satery check the ne= driver befors tha new driver 18
permittad to operats the ¥ehicla Tha vanlcle shall ba ueed by tha Custossr only 1s ihe normal coures of fts uslness, and Customar or driver of the Vehlile shall in rm
vent ba oy be dasead The agent, servant ar seployes of Ryder In any manner or (oF sy purpode whdt 43 sves.

 Quatomar accepse Limited Dasags Malvar <ustomer be respensible tar STER Thik of ipes or damaga to the Vahicle (Mesd Fara € &7

+ 1 hava Tesd, undacsrand and hersby &Jres to the terme snd conditipas on both elds el thls Agrmesent, and § agree to pay the chatyas fer tha sprions I have palairtad

+ Custamer scknowlsdger that the Vaniclaie) contalne tacheology thet ia covpliani with 3007 or 2010 enleslons stendszde 2ydsr has provided Customer with the tequized

documantation concarning the periafic regenerating raguired IR 4CCOTAAICE VITh RaDUEACTULST'® raqulcsments, Whan & lighe caquired 1o 11

\ LIABILITY FROTECYIEM - It 1w agreed TRAL tha Lisbility Prazeetlon epecitied in Paraqraph §.k. of Thie Agrasmant |8 provided o Custemar Customer alncts Bupplasastal

+ % agres thai the vehicla fe zecalved [uil of Fusl, rental Tatas do not fpcluwde fail 4nd I sa zeepensible for all fuel (Resd Pare 106 1 have vead. undersrand and hareby

loysr ALl 4river's Bust be safaTy checked by Aydes Geicrs

' 1
1
\‘ W
R emer Mg Fruck sesstesd anel sty smrsipi o pravaked by Raehr peent |
Cargo Contents :GENERAL Corrections¥ : 00
Manuat Relerence Number : 0
USDOT Number : Intrastate - No Hazardous Material

dditional Terms and Conditions on Other Side - Please Read Carefully
Thank you for doing business with r!

ylolsaion ol
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‘CRyder: cusTom

RENTAL AGREEMENT NUMBER

Ryder Truck Rental, Inc.
13630 Firestone Blvd.

Santa Fe Springs, CA 90670

Phone Number: (562) 921-7778

Sales Rep : KMHORN

Area Manager : Jon Taylor

i Jon_T_Taylor@ryder.com

+ 2848922
Hours of Operal
Mon = Fri: 7,00 AM-5:00 PM
Saturday : 7:00 AM-11:00 AM

FERENCE NUMBER: 0763401906455

CLIENT ACCOUNT NUMBER: 64355

Sunday : Closed

24/7 Roadside Assistance: gse.477-0438

Customer Service

% 1-800-947.8337

RIR
131630 FIRESTONE BLVD
Santa Fe Springa, CA

T T L LR LR T T R R L Y L

. USH: 64 *% ~-c-=ssssavesssmmve

L ACTIVITV DATE :
4+ CUST REF M: 0763401906455
654808

4+  YBHICLE NO:

AR EO T AR AN A AT PR E RN EEI IR PRI RN

A FE SPRIN’GS D/LR: 206439 Q3035-0208

[= ..7-Nl-‘1 RMED RES BRVAT TON

06/10!1'}

DATE/TIMB/MILBJ\GB INFO:

06/30/17
¢7:00

09/30/%%
07:00

CUSTOMER  INFORMATION DRIV&R INFORMATION
LOAD 1 TRUCKING LLC KENNE‘!'H RICKS RI!SERW\TIL‘IN
385 5 LEMON AVE 173 D.0.B.: =¢/=fr Time:
WALNUT, Ch DRit; AAAN\N\AU'X

91789-2727 ST: CA  EXP.: 01/03/20 bue In:
7143665056
CONTACT: ACCOUNTS P)\‘!ABLB

+ WGTICE TO CUSTURER . Thams tates are guaranfeed 1o I3 dsys frow the actlvity data abeve

90670

562-921-7718
VEHICLE DBSCRIPTIUN GUARANTEED MES TOTAL AMT
T/A Diesel sleepr.-r Daily ncntul Day 5 ¢, 00
Monthly Rental Montham § 2551.36/MT e 6.00
Mileage Rate 0 Miles @ 5 O0.D6SO/ML =% 0.0t
Sub-Total Rencal =5 0.060
Ltd Damage Waiver Cays @ § 14.00/DA =5 0.00
Wecks @ § 98.00/WK =5 Q.00
Supp. Liab. Prot. Days @ 5§ 25.00/0A =5 Q.00
Weeka @ 5§ 175.00/WK =5 ¢, 00
Wapte Dap.-Supplics -5 0.00
*+ Special Rate: Ko Other Discounts Apply ** ESTIMATED RENTAL CHARGBS «§ 0.00

CUsDIACT VAT

Fruch vesstedd aml sits bt

Cargo Contents
Manual Reference Number D
USDOT Number :

Corrections# : 00

Additional Terms and Conditions en Other Side — Please Read Carefully

Thank you for doing business with Ryder!
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| Terms and Conditions of Rental Agreement {“Agree

Mydet Touth Rantal, . 410/ Ryder Trampan aian Services "R oby
ML 10 The CIRLoma sapcuting tha Agresment ("Customer®) the Liuck ard
aiher sental prnperty and attwbatiey katad on the othes ude of th Agrewrment
(eolaciiaty 1he Vanitta'). H 1he Terma on 1he oiher vde of thi
tonlict wEh the 1 prme 421 Forth baelow, thoss tomsned on the othe side shall
govern jealy 10 the yrtant of Luch confucr). A COPY OF THIS AGREEMENT MUST
I CARRED 1 THE WEHICLE AT ALL TIMICS DURSNG THE RENTAL

dar may w38 Wi customer dasa far madngs by Ryder, R3 butiness partnens,
4 vthet panirs. m addnuon, Ryder may em, Lok, of v changs Luch data fo
marketing purporen. f pou do not wah ta ieceis vuch madings or solich ations,
plasse winp 1o: hydes, P.0. Box DX0A16. Miami, Florida 11101 G816,

1. VIHKLL CONDSTION: Cintomer achmwiedges that & hae impecied the
Vahiche and that any yuible damage or defest has been nated on the Vehicle
Damage Doscripneon and Safe Diwing Tips lurm or any alher tupslemental Ayder
Toam sttachad {whith wre incorparadad by reference infa tha Agreemen). I -

of Cuas ensuse that

#ecrprable 1o cuatomer for R intended e and that we ol {he vehicls wil m
ot In ary violatisn ol sny laws, segulations, ov ordmances spplcable Lo 1uch
e, AYDUN MAAKES NG [KPRESS DA IAPLED WARRANTY OR GUARANTY AS TD
ANY  MATTER  WHATSOEVIR, INQLUDING, WITHOUT ™

tntody o comred, (H] Te sny loyures of soy natuee whatiorvet 19 Cubtom,
cnlnmcﬂ vt #gioye, QuetL lemidy membart of Customer’s
o4e [ [N Ta By, car cartier or
Arader # ot rom o4 frim Bydar os # nf ahached ta s Ryder Vehicle, andior (sh
for puname, nemplery, incidemal or conwequential damages, fives or
penaition.
Cuttimat wineed and B 501 provided with unimuwied a1 yadenmured motorst
covarnge, perianal knjury protertion coversgs, medical payment comerags,
andfor supplementsry no taull toversge. It sy tuth toverage Conrct ba
wanved or sucluded under (he Law of the s1ate/province in which the actident
eccurs, of f such waiver of wnchaion i Gihereid yhnfoeg § able, Luch LOverage
wil oty be provided under the Lisbilty Protection Plan ar gther kabiny plan
wih bghae bratr, § eloctad, 10 the eriert and with the minkmum by
t0quu ed by ihe Low ol thal state/ovince.
0. CUSTOMIEA LARRITY INSURANCE: If Customer slects 1o Kabitay
tesurance and thit Agrewment 4 30 $ndotsed (OFTRON AVAIRABLE DMLY TO
COMMENCLAL CLISTOMERS AND NOT AVAILABLE AT ALL AYDR LOCATIONS],
Custnmes agrees 10 naure the Vehicle wih a standard lorm sulomabie Rabiliy
b ance palicy, with Ryder named a5 an addiional irsured, toveving 4l raky
of loss ot dm-p to wersom os praperly, aming out ol the

CONDITION OF THE VIHKIE, OA THE VEWKLE'S MIACKANTABILITY OA FITNLSS
FON ANY PARTICULAN PUAPOSE. RYDER SHALL NOT BI UABIL 1D CUSTOMER
O ANY 100 ANY ot
ANY REASON WHATIOTVER,

1. PROHIBITIC USE OF VIHICLE: Customes will HOT uw af pe it 1ha Vehucls
10 be wed: {§ n volaiion of any Federsl, HMe, of KM law, Drdante, Of
Ingulation; [ 10 push of tow arihing with & Sress waght [#mmy wagm of
1owing device pha weght of lnad on towing device) In ecni of 1he Maswrom
1owable weight thown gn the Rycer Yehile; Ul af divn by Snypons other than
1al the demer lated on the shed tide, 30/0r {8} hitee regulir Triow
employwes, smiloyet, OF bulifLs PAITRE! DI 3 busness temal unless Cuniomes
ehects #t the starl af the sental and meys for fwhery apphc sblel, the Addaional
Crnen Dption, in which event any pioperly Kyied 4nd quudud dines mey
drive The Vehicle {ALL DAIVERS MUST BE PROPERLY LICINSED AND QUAFILD,
18 YEARS OF AGE OR DLDER, AND HAYL CUSTORAER'S HOOK [XPLICT WRITTEN
OR VIARAL PEALLLSION T DAIVE THE VEHSCLEY, fir} off an improved 1oad o¢
other paved surface, iv # jetbinks 00 dbudive Manner, in svern of applusble
wpeed bmRy, or whie The déiret & L4t 1he ietiurnas of sicohol o 2 centioled
SubItance; (vl 10 Lampart any car, truch, animal, o hyman being inaide the
150 ection of The Vehicly; (vl 19 L aapart soy passengen ar srmals in {he
S, encept oe rvquued in the notmal s ordinary coune of buuness; v}
tranapad! perions Tol hie of i the degal

F the Vahithe during the rencal, regardion
taun. The hml:ol !ﬁl gy wil net b s than §1,000,000 for 3% baddy
wnjury and property damage asming rom amp ooe acesdend o such highes lnits
a1 Ryder may requirs, Customer aftert by piovide Rydet wilk & tectiicre of
I urance, evidencing the 1eaun oo coverage and Lmity of kabdty betats ning
The Vehicle. Cutomer bgr4es L release, ndomay, and hold yder snd Ayde's
tyrance carmen, harmiess from and agunst ary and sl viperan (nchrdng
wrhout bmdsticn courl Coul, Mtosney fees, and nwﬂ winew fori),
damages, andfor Kby briing il of T OwhiAl, MBSMEREE, (R0, OF
eperstion of 1be Vehde (IvEN IF DUE T3 NEBEAS llul! DA HEGLIGIRCE)
whith ate (] 0 s1cens abdry under Customer's habiny
waursaca, (k] exchided Trom coverage under Customer's Katnbity ineur ance, o
(W) rol olherwae roverrd under Cuitoiner's Wity maursnte. H any
Aphcable SRS BOVIRCE b HOQUIES Rylier 07 MY MW BnEe Carmien to emtend
Rabity Uriwtante cowetage, 1hen natwabuisnding Customer's slection
provide iy e s h coverage owiended by Ryder
insucarae contiot wil be hrted te 1he atuiory compuhory of Madnclel
arsporubMly minkmum bt and will be Buorik Over ) ThE inswance
Camlomm of Customer's iaurance carrers has spead 10 provide, and [u) any
othet Whwtance cowstagt thil any insurance carier eum than fyder's
Customaes
10 Cintomer s partly 2 funciion of Customer's provalon of mvum
;mu"mq--undu-mtknmdnn« Hf Customes

oy

o, {lieation, # OMteobed Lubn1soce, or ather cpm raband; ful 10 haul soy
laad \hal would make the Vehile watyed the gross wehicle weight (empty
wergh of 1he Vehicke pius the sesgt of Waad] thown 1 1he Ryder Vehicle o an
the cihar tids of Ehil Agibemant, n0r wth 4oy koad impraperhy packed or
setwned; ik i 9y 403 01 Frke, [abor av ded duruption or violent e, of naturst

naster; (s} In of taben inte Meaxo or soywhere she Qulbide of the Unced
Sates (UL} or Canada; sndfur (af] TQ STORL, TREATL, ThANSPOR], DR
DISPTSE OF ANY RIGULATED, TONIC, OR HAZARDOUS $URSTANCE OR wasTk
IINCIUDING, WIEHOUT LIMITATION, (ORROWVE, INFIETIOUS, PONONDUS,
: WASTE)
AS OFFINED IN ANY 1AW, Culomed scknowledges snd reprasems that &
IMthakng aby witphaydwk Bnd 1M1 DAty BRemE whe ntyiac with Ryder under
the Agreement on Customers betub) hm been, & snd shal veman o
complance wih U4 wxport tontiol and sanitions Laws and jegulstions and o
detgaiion made wndie 1hese lawt sad reguismicn. To the extent tha
CAllOM# & TubpHY 10 40 enforcemen sctian or designation under any auch
#apart controls o tanctions Liw, Customes wil notdy Ryder waha ten bauness
Qors ollowing the dhte of the gournments nots 1o the Customer of sach
anon.

3. CHARGES: Cultomar wil pay o chasges due hyder on dermend in U,
Surrency ar by Rydet accepted reds card or thet borm of payment acrepisble
10 Ryder. Any Cunlomer depont will be sppled 1o, and gumam e, Cuntomer's
complele perdgtmants ol R) obhgations under tha Agreement, Rydes may
chargs any sty dud Rydét AERIAL Any DN Caed whed I connacton with
he 1ottal. Custamv wil bi chacged & doe for any check Lued for payment of
charges that s teturned 1o Rydet unpodd 124 atvy 160300 whatsoover. Cnstomer
wll pay The Tull charge Tod with full or pactiat verasl ﬂ“ Tha Oasly Rantal Anne
ot Fl Aate, N ooy, 11
thatts avd May pedion a remal 14 bours, I Cumtomar
Tequasts an aduatment of ferviced duimg the term (reiulling in sn sccsunt
profie change of tiherwse), Rydes May sccoft 1he request n winng, which
whall hotity Custamu of any Jdpurtment ol tharge.
4. LIEN ON CUSTOMER'S FROPLAIY: Ayder wil have u ben on al of 1he
Customers property Irimiporied In the Wehila ar sy tradet wtached Lo the
Vehicle for $8 charg s and mage
Ko the Vaticle. If Cstomet dovs not pay 48 mr.u when dos, Ryder may, o0 s
aption, bell AT Gubii 0F B4 WA1E 150, wahout lurthae notics te Cunt omes, 3 surh
property 1o 1anly Thne thargry and al coms sswoclsied with 1hs ssle
consmtert with dppli bl liwr
+. LIADILITY PROTRCTION
A RYDIA (ABRITY PROTICTION: Unbtey [0 Cumtomer dechnes kabslny
protecton or [4 Custamet slects hughet kmnis of hablny a1 indicated an the
o1 Ede 2l 1he oihes 14de of they Agiesmant & 40 endaned, the Vehils %
<oversd by 4n sutomabie kabiy isurance policy, Ol Aepublc Imurarce
Company Pohcy Ne. TRISZT] of 4oy tuttevsos of tvplacement poly therefor
ilubdiy Profecian Plen} which tovert {utomet agavat bodily wnpury and
propery demage tlaimg by others, and burh §iabRTY Protection Plon o primary.
Unkess [0 Cintomer dechnes Bability proliction oF (1) Costemer slects higher
Ak of kitulity protettion ) IIKITI 05 1 other side snd The other vide of
b Agreement it 10 andoned, Oid Republis i ek Company Policy Ha. TB
15271 or sny sucteseer ot 1aplacement pokcy tharefor 4 1he nly sutnmobils
sty sovel age extended ie the Curlomer unde? 1hiy ARt and 19 bra s
be furashed to Cultémmin puitubfl Lo the aPasmest sig M

sovy Vohucke cthar than o Tracior (as defined balow), 1he $pln

et of Kabulay sve $LO,0D fer emch persan injurwd tubject 10 # it of
$30,000 irorm sl injunies 1e1ulling L1om ons sccdent, and 3 bt of $3.000 fos
dornages 10 preparty seruhing 1rom any one sccidérd, uhles Ihe PRl sequed
by an sppbeable computry Low h
I which 1he sczidemt occurs 219 higher In which cate such hghes Lty may
spply. For snample, in Caldornis, Vahicle Code Section 16451 Fedulfrt the spin
kerine of Labeny are $15.000/5 10,000, [} r- BTk WYpw EHTEF Seuipiaed whh
&tk whend {Teartor, the spin kma of b S50} for eath person

Iaunnce in h thes Fatagraph S0, then upen
e natie, Aydet My bnmedistaly extand babity iaursnce [iba Lisbilay
Protection Plen) un sceosdance weh Parsgraph SA and charge Cusiomer for
such sorvies.
€ TAUCK LIASE AND SERVICE AGALEMINT. It Customed B #tia 3 Wiide
uriusnt ta 3 Ryder Tourk Loste and Sarvice Agisement { TLSA') and such rul

ot be desrmad to ba, the agem, ispresentativs, wrvact, s
ampkirit of Ryder in 4oy marnes ¢ for sy pyrpose whatsssver.

11, EREACH OF THIS AGRETMINT: I 1he svent Customer breacher oo w In
el pul 51 airy Bblgation in this Agresment, o H the Vehicle is overdus, egaly
packad, b apparersly shandonsd, of i sny ifarmaon Customer provides 1o
Ryder & Lasy, Ryder may, withaut prior notke ar demand 19 Cust mer, fecovim
1he Vatuls whevsuer h = locmed and immaduiely teeminds {h Agreement
withana prajudies 10 sy of Wyder's sights. or othar temedins svsilable under 1hu
Agresmant o1 amy L, Ryder will be eraeled 10 recover from Customer 81
temonsble couts, e1pensm, snd sttomeys fem Incurted by Ayder ta epassine
arry Vehule and/or -nl-m the lmr- ol nn Agrewment.

RIGHTY] Custornan n..l

[}

ronduct pre and .wu -‘n\-\uh-h

pramptly natly Ryder of any Vehle omdnion iy, Ryder will net be nu.
Tor amy FMICSA violstiors o1 othrs edatiom for which Ayder ma nat provided
notice.

Cuntarmer agrem 15 be respanaible and pay for 5 mechanical damage 1o the
Vehuke ¢agued by: [1] Customer’s braach of any proviscn of the Agresmend; (4
Customor's fadare 1o mast sn sdequate i, Hulds, conlants, and wates levels in
negisct of sy netevidey dmviing of

poriorm, and Ayder wil not be mpomible or, ary service, repaws, oe other
matensnce to the Vehile during fhe rental period uniers Ryder ghves prior
wrien suthorization for wsth work. Ryder mar Wepeit the Vehubs M 20y Vs
rat s logated.
The ergme in the Vehiste i comphant wilh (P4 Engine [ miption) Sadais snd
1 accoedanie with 1he Dwner's ianual may requee Owel Exhauit Flsd of &
Wmilar sddive {DIF}. AN chiedod for DEF are Contomav's ssponaibiny snd, o
prawided by Nyder, vedl by bed bn nddl i o ol ot het chingm 3¢ Rydas's then
X ey o0 fhads 1o
e Vonk may £aubd VehH dii e OF SR damagk, Any lekioe 10 maintpn
quied proper DCF flusd beve) B ditvat bune sd Cuatomes  responsible for
trom such fasy

The Vehilels} (oMas tachaology that b romplunt wan 2o} ar 3010
erndiond LA, CLHDMA BMOwlsdEn 1hes Ayde hat ovided
Cantorner with insttudtion Contethnd 1M PATISR HAEMTRION of 10 Donal
Farticulaie lmr (D) that musi be -ﬂwmd n xrdae wih
we aha
hl.llllmll\-hxhﬂcdlh-ih-l‘lﬂl-lw It & Custorrwr’s 10
ipspomitblity 10 propedly snd timaly periorm the tegenestion. Any Ladure to
pviorm DFF regenetdtion & dinet sbuts and Customer & responsible for all
coals necrsaary 1o reped nd tow the Vehile & well &3 any other mechanical
se1uling from such ladurs.
TS TAXMS, FECS, PEAMITY, TICKETR, AND FIMIS: Customer aprenm to be
wipomible and pay lor any taum, specil Wcmmry, peimds, fees, or fode
requv ad by Customer's wne and cpes ation of the Yrhicle and ako agrers o Tl
ot arsnt Nyder i diing any and o returrs. i repacts required, U any, ey sy

devgnates Cusfomes i the lov providing snd 1l
babiiny Wauwance lor 1he vehulsis lemad thersunder, then that l-hll'
mauraree will aha smend to end sever the Vehkiels) tenied under 1ha
Agrrement and the ivtma of the TLSA with 15190t 10 Kabilty ¥idu e will
Superiede dnd Cortiol avel iy (OMIATY LT In thR Agresmant. in o cihe
tripeclh the terms end condtom ol thy Agteement shall apphy Customer
must fureush Ryder wan proal of 13 Rabdiny Imu soze before Byder wil delecer
the Vabicle ta Customes.

6. THEFT AND DAMAGT TO VEHICLE: Unless Customer slects, ol The stard 6
the rental, Physcal Damags Warer ['POW") or 4 Linind Dinage Watvr
{°LEW™) on this Apreement, Customer is totally Irspomible for aB low (inthung
thell} ard/or domage, Inchudeg sosd Misrd damage, o fhe Vehile,
Inmpecive of oy laull an the Cusiomsrs part. Ryder sgrem Lo witvs
Customer's Nabwity for Thefl of and/ot phviltal darnage 10 U Vihihe 10 14
entent st larth on the ciber side of thu Agteermwnt # |} Customes aciepts and
Ppay the chacge fa POW oo a LOW fwhare avaable], and [N} CUSTOMER IS ROT
IN VIOLATION OF ANY PROVISION OF THIS AGRECMENT Wotwithal snding the
wlaction of PDW of 8 LDW, Cusiamer s totally revpomible 1or 31 kit o damite
10 the yshicla dus 10  violation of any proviion ol this Agresment. PDW AND
LOW ARE NOT INSURANCE AND ARE DFTIDHAL. H Customer does nod ehecl, 91
the start of the rend sl PUIW or LOW, Cintomer shall lumnah Rydes with svidence
of Phyikal Qamage imurance covering the Vehicle fof lost of d4mage wih
Ryder endoriad s lost peyes. Custormes nust immediately report any actident,
tou, o thett of the Yehicle Lo 1he nrareri Arder Dulrict Office and will promatty
{wrhin 24 houn) campleie a Ryder Acckdent Report formn énd provide Ryder
wirlh 4 detaded iventory of all cargo that was In the Vehicle. If Catamt R 10
procwe or mamtan Physikal Damage irurance in sccocdance with tha
Pasagraph, then upon wrtimn notie, Ryder may immediastely ectend POW ln

ntomed for
T CLASS DAMAGE PROTECTION: Uhlett Clbiomar ehecthat ihe stan of
the rem s, Glasi Damagr Waret ["GOW"), POW, or LDW on Ihe Agresmert,
Cuntomer u (otally resporsible 1o afl kou andfor  damage 10 1he windihield
and windows of the Vehule(s} (coflectivaty selerind Lo i The “Ghest)
Wtospecive of sny lauk on the Ciatomer's panl. Ayded Abiesl 10 wikd
Cuntormer's  abiey fou damage (0 b Glass Lo the eutent st forth on tha
Agreement ¢ (§ Custorner aiopts and pays the chaige for the GOW, the
POW, o the IDW and (i) CUTSOMIR IS NOT 1N VIOLATION OF THE
AGRECMENT. Nofwithtanding the election of GOW, POW, -IIINI Cuatome
s totaly respansble for all kout and/s 4 A
any peovnion of the Agreemen. GOW IS HOT nnsum\nci AND 15 OFTIONAL
Aegurdiens of the selectun by Cuslomer telaied fo GOW, sny damage to
windshiold Glast for sy cther Glass in the 1 ltstw desijrited beiiw] u
toveted, withowt deductible, i the con pad lor Nyder's extension of PFOW or
W in 1he Following Mates {and only these tiatn): Movids, Masachuetin
gl and

DAMAGE RISPONSIBUTY: When Custamer & responuible for loss o0
Gamage 12 the Vehiis under the kgroement, including resporibiny for 3
dagurtible undes Paragiach 5 ot &, Customer will havs the apsan of ether {i)
paying Rydes for the etmated costs of repaws for low or damage plus an
adminetinive mark.up a6 (4 paying Ryder the artual sepaw coste, pha
tMOnIe MmIBIIEtE mickug, pha the loy of e of the Vehile unid
¥ehk W 1epaued snd selumed 10 sevice (kkh pariod not 10 esceed 2
comemerclally ressonsble 1ung ot 4 Masimum of 30 daysl, which thall be balled
10 Cumtomes 41 the apresd wpon iemal rate. After torewving notie from Rydes
Tegardind Cultomer's OPIIan a8 bted sbave, d Customer dor) not male sn
wlection wiihin 1 diret, 2ot () will spply, Ryder wil obtaan § thed pacty

e, fubject 1a the kme of lwm any ane
actiders, and » hmat of $100,000 Jor damagen 1o property resuRing trom e
scridem, unlews the ity coquited by 2 ompuliory os fmandisl Eripsn bty
Law of the stamajprovince W which the accident occuns aie higher, in whech case
vich hugher emas wi apply. & opy of 1he Lisbday Protsction Plen i avadable
fot rupoction 2t Ryder's man oHices. Cuslamer agrees 1a comply with and be
iyt by a0 od 1he 1ema, condRions, lemsstiom and resiriclions of the L labify
Protertan Plan (men 1hoswe that are not tpecdicaly mentoned in the
Agreemant), and 4kh terem, condrions, kmaswns and resirkiions a
WHotpotn K by tolpience inta tha Agrrement. You agise o Tie any and 2l
clasr within the Wated $12tes aven f by vintue of your taruness eper stton such
gt 13k plice kg The Linfied Ltates.
H, 1 1he 1aet of 1 remal, Cutomer alarts hugher hmas of Labisy prateciion
[wMu vailabial, whith provides haghes henas of Labliy protecilon than Thoss
04 In Parsgranh $&, above, dad the ather side of the Agreement & 10
n-dur"d. Ther Those beght Umia) wil ks p0kcsble ond Ciatames agiaes
poy the add wior. i sueh pvent, and mas of
Kbty will ke solely and entuely eriended under 2 separste snd dilferent
sviomobile kabilny wmurance pabty, Okt Republic Inswrance Company Pobty
No. 135778 0f any sucserson of seplacement policy Ehereta.
H Comtomes ohrin 2 dedurlible smoufd pet Sctidert undes the Llabity
Protectioa Plan oo soy other plan with higher bma, o slpried, [OPTION
RvALABLE OhLY TO COMMERCIAL CUSTOMINS AND NOT AVAILABLT AT Al
ATD(R LOCATIONS], ond the other side of the Apesment o 1o endosad,
Custamet wil be responuble for such amount In the wrmmt o4 &0 sccidend.
Customet sgraes 1hal Rydar andior Ryder's insuranie E8/ilen, 5t 1haw Dption,
il hude® 10 bale g t3 canduct secidem wywsligalmms and adminates ctyint.
handing and rottiements, and m such svrm Cuntomes will adhaty to aod
secape Rydes and for Ryder's imuance camen fonciuiionh id S6CBIOM.
Contamet sroos 16 robessa, ndemndy and hold Rydes snd Aydel's Waurance
cortiety hatmiess rom snd agunst any and sl ssperse linchidng wilhaut
PR KON £OUM CONTA, MGanays ews and enpert winwss lee]. damages and/or
Mty arning o of 1he uie os operation of the Vehele ([VEX IF DUE 10
AYDERS FAULT OA MEGUIGENCE} which e (7 in excwss of the At of habiny
desabed in Paagech SA, (4} encluded liom coverage cnder the Llabildy
Pratection Plan of iy 0iher RaBIRY plan wih hagher mes, o elecied, andfor
U} ned otherwne covered undd the LIy Protection Plan o other labdty
plan wh hygher bmii, f scied.
The Lisbility Protection Plan or gihet Labdty plan wih higher hrts, o elertd,
dows. NOT apply; {1 the Vehidle 4 obt sned, uted 04 ppeiated in violation of
un'--unmu Adtasment, (4} o kny ar damage o . whether or
wwned by Curtome, i 1he Vahich, or Sther'y Cate.

Ran&C {v010317)

any magor damage. H Caitotet 1M1t 2 Vhchs outyda of
hout, Cutames Tox lows ot damag:
That Vehichs wntd the recening Ryder lotaion apem on the next fuunms day
4nd hat 4 tesonsbe SpPOFTUNSY to IMPen the Vehitle Ior damage. In the
wrd of 3 1% of the Vehicke or 8 19al lows, Dutomer 1hall pay Ryder the
grosiwe of: {a} the Vehule's Inladtas Mmacket vahat; os [b) Ryder's book value for
the Vehile.
. PEASONAL ACCICNT AND CARGO REIPORGIBLITY: Customer
wes that Rpder wil have sbychitely ho labitdy whatsosver, sod 4p sen
relema, indernfy, and hold Ryder it far any sod 88 1) ks o demage 16
cargo o other property mpariad I ha Vatrchs, (VEN WHIN THI LOSS Ok
DAMAGE WAS OUE TO AYDER'S FALLT DR NEGHGENCE and Customer yuumes
ol such mb of ki o damage, snd (i} tLaktw, damages, ot ksen Meing from
Injuries. af any naturs whatiorvet, Of death of Customer, Customer's agents,
employen, pussis. famity, memberd ¢ Cudtoflet’s Tamily, 0 D0 ccupants of
the Vehlcle (VTN WHEN SUCH DEATH OR INJURY WAS DUL T RDER'S FAuT
ON NUGLIGEMCE, and Cuntaener ssaurres all juch rinh and kybility,
10. RCTURN OF THE VCHICLL 8Y CUSTOMIR; Cuitomer wil teturn the Vahiclke
and ak scgensary Rema dean, dry, and liee of udot, debim, pHI1L, ST,
contaminsion, or infestalion, and in M lesit the Lame gocd Condnion 51
taemtued, an the due date, and ot the time soecied on Tha Agreement, of ypon
Ryder's demand, 10 the lacsiun fiom which the Vehcle wee deivesed 10
Customar ullns 2 Mnﬁl ﬂnl of return @ spechied on 1his Adresmment [the
A 1 it o Bt Ry, The Tom
of thi Agrearment shal caninus unth Cintomer setuens | he Vehicle 1o Ryder in
sccordance with they Paiagraph 10. In adddion fo all eiber chaigm due snd
tymadies salstle to Ryder under hs Agreement. CUSTOMIR WL 81 LABLE
TOR A LATE CHARGE IF THE VEHICLE IS HOT RETURNED BY THE DUE DATE AND
TIME SPFCIFIED Ot THE GTHER SIDE OF THIS AGREEMINT A CLLANNG SERVICE
CHARGE MAY APPLY IF THE VIHICHE 5 OT RCTURNIED CLEAN. I no due date
wnd thea lor spturing the Vehile are specdied, Customer wdl refen 1he
Vehiddy upsh demand as wnhas srvan (T} days af the dale 1hal N wat ranted,
whichawer ocews st H Curtomer dues not retwrn the Yohicls withm {hiee {3)
days aNet 1he dus dane snd tene ppeiied foo w1 retum of upon Ryder's
dernid, 04 f miormaton proveded 1a Ryder by Customer is Take, Ryder may
connider 1be Vebicle t1alen 40 puytius 3l approprians legal sclien, bath criminal
and i, to recover The Vehihe. CUSTOMIR AGRELS NOT TO SUBLIAST OR
RELET THE VIHICLE, WHICH CUSTOMIN ACENCWALDGES 15 OWNID BY RYOER,
OR ASUGN THI3 AGRIEMINT, AMD ANY ATTEMPT 7O DD ANY DF THE
FORTGQING STHALL BE KULL AND VOID AND CONSTITUTE A WIATERIAL BR{ACH
GF THIS AGR[TMINT Hethee Cuntomes nor any deover of the Vehide are, or

sgency or tody 1 2tk of Custamens e and operstion of Lhe
Vahily. ud-uu-n. Cmsomer will promgty pay for all Tcbets, hnes, -d
nakier o veiture reveking
the Vehule. 1f CUSTGMIN'S FAILURE TO PAY ANT TAXIS, SPTCIAL 1 n:tuus
pikaITS, FES, OR TORLS ACSULTS 4 A& CLAIM OA LIEN INVOLYVING. ANY
VEHILE, THEN RYOFR AT SETTLE ThE CLAI O LILN, AHD CUSTOMIN $HALL
FACKPTLY PAY RYDLR THE FLUL AMOUNT OF SUCH S(TTLEMINT. ANY COSFE.
AND AH ADMIMSTRATIVE CHARGE NOT 10 (XCEED $10 F{N CXCURRENCE FOR
TOut3 ADAUMISTER(D THAOUGH RENT A TOLL AND 525 PER OCCURRINCE FOR
ALL OFHEA TAXLS, SPECIAL LCINSES, PEAMITS, FECS. DA TONLS. AYDER
COOPLRATES WITH AL FEDERAL, STATL, AND S0CAL LAW [NFORCEMINT
OIFICIALS NATIORWIDL 10 PROVIDE TWE ISEMTITY OF CUSTOMERY WHO
OMAATE Thid VIKALE.
14, FULL: AINTAL ARTES DO NOT INCLUCE THE COST OF FUEL THE VEWIOLE
WILL WAVE A FULL FUEL TANK UPON COMMINCIMINT OF TiE RENTAL
CUSTOMI 15 RISPONSIMIE FOR ALL FUFL DURING THE COURSE OF TML
RUNTAL A furl used n 1he Vehide shall be of 2 1ype -ndp-d-m:mmal
and the abde Low.
Customer mai ¢vurn the Yehice wilh o b fuel tank l the Dmtinstion
Location dovs nat prowds luel or aMfer optianal refusbng tervite. If the
Devtinstion Lscation prowide fuel, Cuttomer may Il vp the fuel tank o
Customer's #xpence at the Destmation Location ar st any fusl relmier of
Customer's choke. ¥ ihe Devimation Location often optionad refusling asrvice
and Cumtamat alects nt to ol The Tusl Lok priot 19 Frturh, Cuttomet will oy
assluehng vervice thaige (sl caloulsied by multiplying the sate per gaflon by The
number of gallons required ta 1wl the fuel (ank determined ofther by actusl
relueling o« by teading the Lactory instalied fuel gauge, andiar (b takulited &4
2 0 cha a
and the a
bughar than rel
agrews (G tontact 1he Destination Location 1o vertty sveilabilny o 4ad Chaiges
Tot {usal or aptional sefusling seevk s betors seturning the Vehiche
15. THLEMATIC DIVICL: Each Vehisdy may contain a lelem.alic devce consiting
of a ttansewer bun, antenns and Sther teleied saupment and hardwiie
You apres not to Tamper with of dosbée thw Ciice
whhout the wapress wenien consen of Ryder. You shall be frsonsible Ief Sty
iots af or damage 10 Lhe Device xt Full septacement cort. The Davice, a relsted
schware snd 21 data cobected from the Device shall i 21 Lo semann the
property of yder. The Device may be romoved by Ayder at sny time o4 upon
Tsvmnation ol 1his agrerawnt. It Ryder offers and Costomer accepls telematic
warvica, Customar sl be subect 10 the AydeSman Genersl Torms and
Congdriom found M swew.rydmmansydercom fincorpersied heven by
referance]
16 COMPLUNCE  Any Vahice demiciad or rented Hrom a Rydes {ocation
outide of 1he Waw of Caldornia muy net be compham wan 2 Cabfornia hur
Aesourcn Bowd requrementy. | Customer intends 1o opersie the Vehicke
within the 31t of Caldomia, Cistomer u selely responsible fos complancy wih
1 Lot 3d regulatians wihin the S10te of Cablornia H Cuniomer iends i
g Vehihe in The Nae 2 Ayder emplayes
Tor KLOCIACE BT W ANy QUeRIoE.
17 MISCELLANTOUS: f & court tubes that sy One of Mate provisons, of pan
Uhereot, b 1ha Agieement 3¢ Bogal, malid, o unentorcasbla, 1he remsnder
o 1hat provintsn afud 4B thed Ploviions n 1ha Agseement wil reman bnding,
witeciies and fully #nioreesble, This Agrawmam cort s the eniie sgreement
rtweht ING BarTiet s0d iy b9 akared only by wiKten smendmen vigned by
wath parir, Notwitending 1he latygowng ientents, this AZimment shall
govern and contrdl pyer sy Putchate Order or othee dotument nuued by
Cunturnet o Eemndttion with 1he rental, Ryder wil not be labls 1o Lutemar
Rydet & provented from performing under tha Agiesment by any pietent o1
e covie beyond Rpder's contrall Thebe covrt Wnchade, ot are not bmatsd
ta, Acts of God, netionsl smesgeniins, wiey, Tiots, e, labar dnpates, federal,
state, or local lewns, suler of seguliions. Crn f Aydar & wnable 1o prrigam,
Cuntornets SLIH M whiH thi Agresment will comimgs, @ Ryder delayy oo
s k0 eneeche any of M4 bghis under thit Aprestted, ar if Ryder parialy
enerches any gh, Ryder will nol hivg thetuby wanad any of RS ughis. By
Fatirg 1o declary on Sct il ofoult, Rydet 00en N0t walvs It rfa. Rydes may
et on thil delaut 303y time. HO PAOTECTION OF ANY KikD (INCLLXiNG.
POW, LDW. LIABAITY PROTIETION, SUPMIMINTAL LIABLITY PROTLCTION],
WAL B LFFUCTIVE IF THE CUSTOMIN [A] CONVERTS THE VEHICLE BY FAILING.
TO RETUAN IT FOA ANY REASDH WHON QUL AND/OA (B} OTHIRWISE 15 1
VIOUATION OF THIY AGRLEMENT, T Thl CXTENT PERMITTIO B APPLICAME
LAW,
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