
1 C. The policy interests of protecting the confidential personal information outweigh the
alleged need for discovery in this case

2
Even where inquiries could reasonably lead to the discovery of admissible evidence, courts

3

4 must still balance theproponent’s interest in discovery of the information against anylegitimateinterest

5 of the other party. "IT]he initiation of a lawsuit, does not, by itself, grant plaintiffs the right to

6 rummage unnecessarily and uncheclced through theprivate affairs of anyone they choose. A balance

7 must be struclc " (Ragge v. MCA/Universal Studios, 165 F.R.D. 601,605 (C.D. Cal. 1995) (quoting
8

Cool¢v. Yellow Freight Sys., Inc., 132 F.R.D. 548,551 (E.D. Cal. 1990)). Discovery based on it, ere
9

suspicion or speculation is nothing more than the proverbial "fishing expedition." (See, MaclceIprang
10

v. Fid. Nat’l Title Agency of Nev., 2007 U.S. Dist. LEXIS 2379, *7 (D. Nev. Jan. 9, 2007); see1!

!2 also, Costella v. Clark, 2009 U.S. Dist. LEXIS 120566, *5 (N.D. Cal. Dec. 7, 2009).)

13 Where privacy concerns are implicated by discovery requests, the party requesting such

14 information "must show that the value of the information sought would outweigh the privacy
15

interests of the affected individuals." (Case v. Platte County, No. 8:03 CV160, 2004 WL 1944777,
16

at *2 (D. Web. June 11, 2004) (emphasis added); see also, Waiters v. Breaux, 200 F.R.D. 271,274
17

W.D. La. 2001), acknowledging legitimate privacy concerns with respect to social security
18

19 numbers).)

20 Public policy concerns surrounding the protection of personal medical information are far

21 reaching. Generally, public policy concerns favor the protection of individual health information.

22
Similar privacy concerns surround the protection of other confidential information of non-parties,

23
incIuding individuals’ Social Security numbers, unlisted telephone nmnbers and addresses, and dates

24
of birth. A protective order is warranted where the requested discovery "contains highly personal

25

26 information.." (Knoll v. AT&T, et al., 176 F.3d 359 (6th Cir. 1999) (recognizing the need for

27 protection of information from non-parties including an individual’s unlisted address and telephone

28 number, marital status, and medical background). In addition, many courts have found that social
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1 security numbers are confidential and not reasonably calculated to lead to the discovery of admissible

2 evidence. (See, e.g., Mike v. Dymon, No. 95-2405-EEO, 1996WL674007, at*7(D. Kan. Nov. 14,

3 1996) ("The court does notfind that requests for social security numbers and dates of birth of all

4
individuals who provided information to answer the interrogatories are reasonably calculated to lead

5
to the discovery of admissible evidence. "); Beasley v. First Amer. Real Estate Info. Serv., Inc., No.

6

’7
3-04-CV-1059-B, 2005 WL 1017818, at *2 (N.D. Tex. April 27, 2005) ("IT]he social security

8 numbers of employees are confidential and not reasonably calculated to lead to the discovery of

9 admissible evidence.").

10 1. Plaintiff plans to distribute all information freely as she has previously done

11
The approximate 650 pages of incident reports include home addresses, dates of birth, driver’s

12
license numbers, and Social Security Numbers, in addition to the private health related information.

13

14
Venetian has produced these prior reports with all personalidentificationinformation redacted, in order

15 to preserve the privacy of the guests. All other information contained in the prior incident reports,

16 which include the date, time, place and circumstances related thereto have been produced. Plaintiff’s

17 counsel and those within his circle clearly do not hunor protective orders. Therefore, anything

18 produced in unredacted form will be circulated whether a protective order is in place or not. That is
19

quite evident here.
20

Should unredacted reports be produced without a protective order, the personal identification
21

22 infonnatiun, the medical information contained in the reports, including brief medical histories of the

23 guests, as well as other private information, including dates and durations of the guests’ stay with the

24 hotei, injuries sustained during the prior incidents, and the perception of consumption of alcohol of the

25 guests at the trine of the incidents, could be used for any nmnber of reasons by untold others wholly
26

unrelated to this lawsuit. If this information were so disclosed, without court ordered protection, it
27

would likely lead to the annoyance and aggravation of the individuals involved in prior incidents on
28
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1 Venetian’s property; individuals who are not believed to have any personal knowledge or information

2 regarding any of the facts surrounding Plaintiff’s alleged incident.

3 2. Plaintiff is using information produce for improper purposes and cannot
4 articulate a reasonable need for guest contact information

5 Disclosure of the guest information as it pertains to this litigation alone creates an issue for

6 Venetian, as it is potentially detrimental to its business interests to protect the confidential information

7 &its guests. Were Venetian to disclose this information without com’t ordered protection, subjecting
8

its customers to unrelenting contact bypersons uninvolved with the litigation, it would likely diminish
9

the customer/client relationships which Venetian has extended extraordinary effort and resources
10

1 l establishing. There is a recognized interest in protecting the disclosure of personal client information,

12 as unauthorized disclosure would likelybeperceived negativelyby customers and potential customers.

l 3 (See e.g., Gonzales v. GoogIe, Inc., 234 FRD 674, 684 (N.D.CA 2006) (disclosing client information

14 ~ "may have an appreciable impact on the way which [the company] is perceived, and consequently the

15
frequency with which customers use [the company] ’).)

16
Guests who stay at Venetian do so with an expectation that their personal information

17

18
(especially when it involves health issues) will not be disclosed or disseminated freely without their

19 consent. Acc~rding~y~Venetianrespectfu~~yrequeststhatthe~rivateidenti~cati~ninf~rmati~n~fits

20 guests involved in prior incidents be protected from disclosure by anyone not involved in this litigation

21 as legal counsel, an expert witness, or otherwise.

22
What has Plaintiff done do demonstrate her need for this information is so great that it

23
outweighs the privacy rights of Defendants’ guests? She provides the following:

24
¯.. Plaintiff needs the names and contact information on the incident reports

25 because they are potential witnesses. The ~dentity of the individuals who fell at
26 Venetian and were injured on its marble floors as a result of impacting liquid are

important because they will enable Plaintiff’s Counsel to locate these witnesses and
27 present them to counter Venetian’s expected claims that Plaintiff was

comparatively negligent because she did not see the liquid substance on the floor
28 before she fell.
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1 (See Objection at 10, In 18-24. Emphasis added.)

2 Plaintiff s explanation of why she needs unredacted information to potentially contact hundreds

3 of persons and share their personal information with the world makes absolutely no sense. Further,
4

there is not now, nor has there ever been, an argument by Defendants that Plaintiff did not see the
5

liquid substance on thefloor before shefellin this matter, because Defendants’ position has always
6

7
been that here was no foreign substance on the floor. (See Exhibit E.)

8 Certainly, if Plaintiffean find a factually similar circumstance among the sixty-four (64) prior

9 redacted incident reports previously provided that truly identify someone with something potentially

10 relevant to provide in that regard, the Defendants will provide it to Plaintiff for the limited purpose of

I1
this litigation. If Plaintiff,s rationale above is the best she can do to articulate a reason to get the carte

12
blanch personal information for guests of Defendants to make contact with these people and other

13

14
persons with them, and to then freely share it with the world, then her objection should fail on its face.

15 This is a slip and fall incident. Plaintiff has all the information she needs to argue notice.

16 Plaintiffhas an expert witness who has prepared a report and is identified to testify at trial. How can

17 the testimony of someone who had an incident on a different day and time, at a different location

18
within the property, under entirely different eiremnstanees, be used to rebut an argument for

19
comparative fault made by Defendants? We do not know, and Plaintiff apparently cannot explain it.

20
She just needs it all.

21

22 Plaintiff,s assertion that Venetian is acting to "safely violate discovery rules, ignore court

23 orders and selectively disclose information" is classic projecting. (See Objection at 6, in 1-3.) If

24 Defendants were guilty of such conduct, certainly there would be some mention of it in the March 13,

25 20!9 hearing transcript or within the Discovery Commissioner’s Report and Recommendation.
26

Plaintiff’s allegation that Defendants have been .... o ....h~dtng 80-85% @he metdent reports of shp and falls
27

on its marble floors ’" is just more unsubstantiated rubbish tossed out by Plalntiffin the Objection that
28
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should be stricken and ignored by the Court. (See Objection at 8, In 1.)9 Moreover, the issue of how

2 many incident reports were produced by Defendants in response to Plaintiff’s discovery request was

3 not at issue before the Discovery Commissioner. Plaintiff did not file a motion or countermotion, nor
4

did she hold a conference as required by EDCR 2.34.
5

Here is what Plaintiff’has demonstrated in the Objection:
6

7 1. She received sixty-four (64) prior incident reports (consisting of about 650 pages) from

8 Defendants, with contact information of all non-employees involved redacted;

9 2. She obtained the deposition testimony of former security officer/EMT Joseph Larson

10 who opined that he may have responded to 100 or so slip!fall incidents over a nine year period - or
I1

about eleven (11) per year; and
12

3.    Plaintiffhas aretained expert, Thomas Jetmings, prepared to testify that the subject fall
13

area is slippery when wet, among other things.
14

15 Stitl, however, Plaintiff claims she cannot quite make her case unless she can identify all those

16 involved in prior incidents, name them as witnesses, contact them, prepare to bring them to trial to

17 testify about their unrelated experiences, and then share them freely with others wholly unaffiliated

18
with the present litigation. That is disingenuous, at best. Plaintiff is playing a game designed to

19
distract the finder of fact from the real issue here; to wit: Plaintiff fell on November 4, 2016 while

20
walking on a dry marble floor. All the smoke and mirrors she can muster will not change that fact.21

22 Certainly, subjecting hundreds of Venetian guests who may have knowledge of unrelated prior

23 incidents to being harassed by Plaintiffand other legal offices unaffiliated with this matter will not get

24 us any closer to the truth. Such an effort would serve no good purpose other than to harass Defendants

25 and their guests.

26

27

28 "Plaintiff’s counsel is free to use his creative math skills to invent numbers of prior incidents
occurring on Defendants’ property.
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1 COUNTERMOTION TO STRIKE FACTS, EVIDENCE AND
ARGUMENTS NOT BRIEFED BELOW

2

3
Defendants hereby move this Honorable Court to strike and disregard the following factual

4 assertions and arguments not presented to the Discovery Commissioner in Defendants’ Motion for

5 Protective Order.

6 1. During his deposition Mr. Larson indicated approximately 300-500 injury slip and

7
fall injuries (sic) occurred on the marble floors at Venetian in the last five (5) years. (See id. at 2,

8
In 21-23.) That is a complete misrepresentation of Mr. Larson’s sworn testimony. First Mr. Larson

9
has not been employed with Venetian for more than two (2) years; therefore, Plaintiff’s

10

11 representation is false on its face. Second, this fabrication had nothing to do with any issue before

12 the Discovery Commissioner.

13 2. Thus, when Venetian disclosed a mere 64 redacted incident reports Plaintiff

~ 4 instantly suspected the vast majority were missing. (See id. at 3, In 1-2.) This is simply Plaintiff’s

15
post motion justification for colluding with Mr. Goldstein so that Plaintiff’s counsel could

16
improperly obtain information protected pursuant to NRCP 26(c) in the Smith litigation.

17
3.    Nothing related to Mr. Galliher’s collusion with Mr. Goldstein was briefed before18

19 the Discovery Commissioner, It should not be considered here other than to demonstrate PIaintiff’s

20 unolean hands and complete disregard for Court determinations, by refusing to comply with the

21 NRCP 26(c) protective order presentiy in place both in this matter and in the Smith matter

22
involving Mr. Goldstein.

23
4.     "By hiding 80-85% of the incident reports of slip and falls on its marble floors,

24

Venetian ensures the public will never determine the magnitude of the problem, will never have the25

26 opportunity to deter Venetian from wrongdoing, and will never be able to encourage Venetian to

27 make theirpremises safer. "’ (See id. at 8, In 1-5.) No evidence has ever been produced by Plaintiff

28 to substantiate her claim that Venetian is hiding anything. Again, this issue was not brief before
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1 the Discovery Commissioner, there was no EDCR 2.34 conference held by Plaintiff’s counsel, and

2 it is unrelated to the DCRR. Therefore, this commentary and any arg~unent related thereto should

3 not be allowed or given consideration here.
4

To the extent such argument is so considered, the Court should be aware that Plaintiff
5

herself testified that while spending approximately 3,000 hours on Defendants property between
6

7 December 2015 and November 2016, malting multiple walks through Venetian property a day, she

8 never saw a foreign substance on the floor, never saw a person fail, and never even heard of such

9 an occurrence. (See Declaration of Michael A. Royal, Esq., paragaph 25; Exhibit J.) Also, former

10 employee Gary Shulman testified that in his fourteen (14) years working on the Venetian casino

11
floor as a Table Games Supervisor, the subject incident was the only occasion in which tie can

12
recall having any personal knowledge of a guest slip and falI. (See Declaration of Michael A.

13

14
Royal, paragraph 22.) That kind of testimony does not agree with the creative accounting

15 promoted by Plaintiff in her presented analysis above. It is just more fabrication by Plaintiff

16 present a false narrative and justify her refusal to comply with the present protective order.

l 7 COUNTERMOTION FOR ORDER DIRECTING RETURN OF ALL NRCP 26(e}
PROTECTED INFORMATION AND COUNTERMOTION FOR SANCTIONS18

19 i. An NRCP 26(c) Protective Order is in place, there is no stay, and Plaintiff is in
blatant violation

20

21
Rule 2.34(e), Eighth Judicial District Court Rules, provides the following: "The

22 commissioner ~ any disputed discovery proceeding pending resolution by the judge."

23 (Emphasis added.) Plaintiffdid not move for a stay of the Court’s ruling on Defendants’ motion

24 for an NRCP 26(c) protective order. Accordingly, the NRCP 26(c) protective order is the law of

25 the case. Despite that, Plaintiffhas done nothing to comply with it. To the contrary, as Plaintiff

26
has demonstrated here, she strategically conspired with counsel in the Smith matter to take all

27
protected prior incident reports at issue before the Discovery Commissioner and have them filed

28
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1 with the court, becoming public record, on March 12, 2019 - one day before the Maroh 13, 2019

2 hearing before the Discovery Commissioner. (See Exhibits D and I.) Plaintiff should have

3 protected the documents prior to the March 13, 2019 hearing. Most certainly, Plaintiff should have

4
taken action following the March 13, 2019 hearing to comply with the DCRR. To the contrary,

5
Plaintiffhas ignored it entirely. She and counsel in the Smith and Cohen matters have collectively

6

7
shown complete disregard for the rule of law. Defendants therefore respectfully submit that

8 Plaintiff is now subject to sanctions under NRCP 37(b)(2) for her blatant violation of the DCRR.

9 2, Plaintiff should be ordered to take every possible step to retrieve information
protected per the Discovery Commissioner’s April 2, 2019 DCRR and ensure it

10               is not improperly used by anyone outside this litigation

11
There is a protective order in place. Plaintiff disregarded it, distributed the infurmation,

12
obtained information from other attorneys in unrelated ongoing litigation, and seeks to benefit from

13

14
her refusal to comply. That alone should be sufficient to affirm the DCRR. However, Plaintiff

l 5 ~ distributed information she knew was deemed protected by Defendants before the Court

16 could hear this matter, then did nothing as counsel in other cases swiffiy identified it in their

l 7 respective NRCP 16.1 disclosures. Therefore, Defendants respectively move this Honorable Court

18 to order that Plaintiffretrieve all information distributed in this matter to anyone outside this
19

litigation, with an order directing that such information cannot be used in any other matter, as
20

though there had been no inappropriate distribution by Plaintiff at all.
21

22 3. Defendants move for appropriate sanctions

23 The Nevada Supreme Court has held that "a district court has the discretion to sanction a

24 party for its failure to comply with a discovery order ....’" (Bahena v. Goodyear Tire & Rubber

25 Co., 235 P.3d 592, 596 (2010).) Therefore, this Honorable Court has discretion to impose

26
appropriate sanctions based on Plaintiff’s complete failure to protect information she has shared

27
with persons outside the litigation. (Indeed, Plaintiff’s sharing of information she knew Venetian

28
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1 desired to be kept confidential prior to the issue being heard before the Discovery Commissioner

2 was a very calculated, premeditated end around to head off any potential adverse ruling by the

3 Court.)
4

The options available to the Cunrt are set forth in NRCP 37(b)(2), which include
5

establishing certain disputed facts as true, striking certain claims or defenses, striking pleadings in
6

7
whole or in part, staying proceedings until the order is obeyed, or dismissal.

8 Plaintiffis under a legal obligation to comply with the Discovery Commissioner’s Report

9 and Recommendation at issue. She has taken no steps to remedy the matter by retrieving

10 documents exchanged with other counsel in ongoing unrelated litigation against Defendants,

11
despite the Court order. In the meantime, Mr. Goldstein has used the prior incident reports (with

12
PlaintifFs knowledge and blessing) to support a motion for sanctions against Defendants which

13
hearing is set to be heard this week. Obviously, Plaintiffdid not comply with the present Court

14

15 order because it would have impeded Mr. Goldstein’s failed efforts against Venetian in the

16 Smith litigation. Yet, Plaintiff has the audacity to assert that Venetian is the one abusing discovery

17 and violating Court orders.

18 a.    Dismissal
19

Based on Plaintiff’s bad actions, Defendants hereby move for dismissal of the Complaint.
20

Plaintiff clearly fears she camaot win on the merits and has therefore elected to utilize unscrupulous
2I

22 methods of discovery,t°

23 b. Establish a Disputed Fact

24 Should the Court seek a lesser alternative, Defendants move for a finding that there was no

25 foreign substance on the floor, consistent with the evidence, and that Plaintiff pay Defendants’ fees
26

27

28
~°See i.e. Declaration of Michael A. Royal, Paragraphs 20-21. See also Exhibit H.
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1 and costs associated with having to both bring the Motion for Protective Order, and to respond to

2 the Objection to the Discovery Commissioner’s Report and Recommendation.

3 c.     Bass-Davis Like Instruction
4

Alternatively, the Court could fashion an instruction or finding under Bass-Davis v. Davis,
5

122 Nev. 442, 134 P.3d 103 (2006), providing Defendants with a rebuttable presumption
6

7 instruction that Defendants had no constructive notice of any foreign substance on the floor prior to

8 Plaintiff’s fall, and preclude Plaintiff from using evidence obtained from any other pending

9 litigation involving the Venetian property. Defendants would further move for an award of its fees

10 and costs associated with the Motion for Protective Order, and to respond to the present Objection.

11
d.     Affirm and Order Document/Information Retrieval, with Fees/Costs

12
At a minimum, Defendants move for a finding that the DCRR be affm~ed, that all

13

14
information provided to Plaintiff by Defendants in this matter be protected under NRCP 26@), that

15 Plaintiff be ordered to pay Defendants’ fees and costs associated with having to bring the motion

16 for protective order and respond to this Objection, along with any additional monetary sanctions

17 the Court deems appropriate to prevent Plaintiff from so blatantly disregarding a Court order in the

18
future, and that Plaintiffbe ordered undertake to reacquire all documents previous distributed to

19
counsel in other litigated matters, with an order stating that these documents were inappropriately

20
shared by Plaintiff. Finally, the order should relate to all discovery exchanged and deposition

2I

22 transcripts. As noted in Paragraphs 20-21 of the Declaration of Michael A. Royal, Plaintiff in this

23 case purposely elicited testimony protected by attorney/client privilege from a witness and will no

24 doubt distribute it wildly to the world when the transcript is received.

25
Defendants also move for leave under NRCP 30(a)(2)(A) to retake the deposition of

26
Gary Shulman, if deemed necessary. ~

27

28
l lSee id.
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1 IV.

2 CONCLUSION

3 Based on the foregoing, Defendants respectfuIly submit that the Discovery Commissioner’s

4
Report and Recommendation of April 2, 2019 should be affirmed, and that Defendants’

5
countermotion for sanctions under NRCP 37(19)(2) should be granted based on Plaintiff’s refusal to

6

7
obtain a stay from the DCRR and comply with the protective order now in place, as set forth above.

"-9

8 DATED this ’~’~day of April, 2019.

9 ROYAJ~ ~ ~�~ILES LLP

11
By i ~a,i~. R..oia .

12 ¢~qafiar 1~o., 70
,~k~r. Wa!~n S ,rings Rd.

13 Henderson, NV 8 ~14

14
Attorney for Defendants
VENETIAN CASINO RESORT, LLC and

15 LAS VEGAS SANDS, LLC
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i CERTIFICATE OF SERVICE

on the ~ay of April, 2019, and pursuant to NRCP 5(b), I2 I HEREBYCERTIFYthat

3 caused a tree and correct copy of the foregoing RESPONSE TO PLAINTIFF’S OBJECTION

4
TO DISCOVERY COMMISSIONER’S REPORT AND RECOMMENDATIONS DATED

5
APRIL 2, 2019, COUNTERMOTION TO STRIKE FACTS AND ARGUMENTS NOT

6
BRIEFED BEFORE THE DISCOVERY COMMISSIONER, COUNTERMOTION FOR7

8 ORDER DIRECTING PLAINTIFF TO COMPLY WITH PROTECTIVE ORDER BY

9 RETRIEVING ALL INFORMATION DISTRIBUTED TO PERSONS OUTSIDE THE

10 LITIGATION, AND COUNTERMOTION FOR APPROPRIATE SANCTIONS UNDER
11

NRCP 37(b)(2) to be served as follows:
12

"v/ by placing same to be deposited for mailing in the United States Mail, in a sealed
13 envelope upon w,,hich first class po~tage was prepaid in Las Vegas, Nevada; and/or

14
__ to be served via [aosimile; and/or ~

15
~ pursuant to EDCR 8.05(a) and 8.05(0, to be electronically served through the

16 Eighth Judicial Court’s electronic filing system, with the date and time of the
electronic service substituted for the date and place of deposit in the mail; and/or

17

__ to be hand delivered;18

19 to the attorneys and/or parties listed below at the address and/or facsimile nmnber indicated below:

20 Keith E. Galliher, Jr., Esq,
THE GALLIHER LAW FIRM

21 1850 E. Sahara Avenue, Suite 107
22 Las Vegas, NV 89014

Attorneys for Plaintiff
23 Facsimile: 702-735-0204

E-Service: kgallih or@ galliherlawfirm, com
24 dmooney@galliherlawfinn.com

gramos ~,galliherl awfirm.com25 srav~zalliherlawfirm, corn
~,~ ~

An ~ni~’I~’yee of O’~A]~ & MiI~ES LLP

28
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Canyon Court Reporting, Inc.
6655 West Sahara Avenue, Suite B200
Las Vegas, NV 89146  (702) 419-9676

DISTRICT COURT 

CLARK COUNTY, NEVADA 

 
 
 
 
JOYCE SEKERA, an Individual,  
 

Plaintiff, 
  Case No. A-18-772761-C 

vs.   Dept. 25 
 
VENETIAN CASINO RESORT, LLC, 
d/b/a THE VENETIAN LAS VEGAS, 
a Nevada Limited Liability 
Company; LAS VEGAS SANDS, LLC 
d/b/a THE VENETIAN LAS VEGAS, 
a Nevada Limited Liability 
Company; YET UNKNOWN EMPLOYEE; 
DOES I through X, inclusive, 
 

Defendants. 
_____________________________/ 
 
 
 

DEPOSITION OF CHRISTINA TONEMAH 
 

Taken at the Galliher Law Firm 
1850 East Sahara Avenue, Suite 107 

Las Vegas, Nevada 89104 
 

On Friday, July 12, 2019 
At 2:44 p.m. 

 
 
 
 
 
 
 
 
 
 
 
Reported By: PAULINE C. MAY 
             CCR 286, RPR 
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Canyon Court Reporting, Inc.
6655 West Sahara Avenue, Suite B200
Las Vegas, NV 89146  (702) 419-9676

APPEARANCES: 
 
For the Plaintiff: KEITH E. GALLIHER, JR., ESQ. 

- And - 
KATHLEEN H. GALLAGHER, ESQ. 
- And - 
GEORGE J. KUNZ, ESQ. 
Galliher Law Firm 
1850 East Sahara Avenue 
Suite 107 
Las Vegas, Nevada 89104 
(702)735-0049 

 
 
For the Defendants: MICHAEL A. ROYAL, ESQ. 

Royal & Miles LLP 
1522 West Warm Springs Road 
Henderson, Nevada 89014 
(702)471-6777 
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WITNESS   PAGE 
CHRISTINA TONEMAH 
Examination By Mr. Galliher 3 
Examination By Mr. Royal 17 
Further Examination By Mr. Galliher 24 
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Canyon Court Reporting, Inc.
6655 West Sahara Avenue, Suite B200
Las Vegas, NV 89146  (702) 419-9676

CHRISTINA TONEMAH, 

having been first duly sworn to tell the truth, the 

whole truth and nothing but the truth, was examined 

and testified as follows: 

 

EXAMINATION 

BY MR. GALLIHER:  

Q Would you state your name, please.

A Christina Tonemah.

Q And where do you work?

A I'm retired.  I worked at the Venetian

Palazzo as a pit manager for 17 and a half years.

Q All right, you answered my next question.

So tell me what a pit manager does.

A My responsibilities in this particular area

is all the table games outside the baccarat pit.  So I

cover, like, anywhere from -- when I first go in maybe

30 games and by 1:30, 2:00, I have probably 75 games

on the main floor that I coordinate.  I supervised all

floor supervisors, dealers, pit clerks.

Q So did you supervise Gary Shulman?

A Yes, I did.

Q And how do you know him?

A I worked with him for 17 and a half years.

Q How would you describe him as an employee?
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Canyon Court Reporting, Inc.
6655 West Sahara Avenue, Suite B200
Las Vegas, NV 89146  (702) 419-9676

A He was very good at what he does.  He's

temperamental and pouty.

Q When you say "temperamental and pouty," tell

me.

A Well, he doesn't -- in my opinion, he's

not -- he didn't particularly like smoke very well,

manager suggestions that I would give him.

Q So did he have any type of open rebellion?

A No, not with me.

Q So it appears, at least, there were times

where he might have disagreed with your instructions.

A Correct.

Q But you supervised him for how long?

A For eight hours a day.

Q Over how many years?

A 17 years.

Q And during that time frame, did you issue

any disciplinary action against him?

A To the best of my ability to remember,

actual written down incidents, no.  Verbal coaching,

yes.

Q Did you give verbal coaching to other

employees?

A Yes.

Q Was he worse or better?
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Canyon Court Reporting, Inc.
6655 West Sahara Avenue, Suite B200
Las Vegas, NV 89146  (702) 419-9676

A No, no.  I mean average.

Q All right.  So he was basically an average

employee from a disciplinary standpoint?

A Correct.

Q But you indicated that apparently he was

skilled in terms of his position?

A Yes.

Q And could you tell me what you base that on,

because I don't know what he does.

A Well, he would supervise dealers and games

up to six, eight games at a time.  And what we call

the novelty pit which is like Texas Hold 'Em,

Caribbean Stud, three-card poker, whatever other crazy

game war that they come up with, plus roulette, plus

blackjack, and he was a dice floorman also.

Q A "dice" what?

A "Floorman."  Supervisor they call them

nowadays.

Q All right, so sounds like he supervised

numerous different games.

A Yes.

Q And at least it's your opinion that he did

that competently?

A Yes.

Q Did you have any other personal
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disagreements with Mr. Shulman, other than what we

have talked about, in terms of having to verbally

coach him?

A Not really.  I don't talk politics or

religion at work.

Q Smart.  All right.  Now, the only thing we

know about you is you were named as a witness in this

case.  Do you have any idea why?

A Probably because I was the manager of the

whole floor area, and floor supervisors would call me

if there was an incident anywhere on the floor in

their area that they dealt with.

Q And do you recall receiving a call from

Mr. Shulman on the date of this fall?

A This particular date and time, no, but it

was not unusual in a year to get four to six calls of

someone slipping, falling, drinks spilled, things like

that.

Q And when you talk about slipping, falling,

drinks spilled, are we talking about the marble floor?

A Or carpet.  Wherever.  Wherever it is, I

have to supervise and report that.  That's why I carry

a cell phone.  It's automatically at surveillance,

notify security, notify EMT and film the incident.

Q And is that when someone from the casino is
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the person who notices either the spill or the fall?

A If anybody reports it to a floorman, which

myself -- those are the steps I have to take.

Q So as I understand you are telling me, if

there's a fall, if there is a spill, it would be the

obligation of your underlings in the casino to notify

you of that event?

A Uh-huh.

Q Is that yes?

A Yes.

Q And then your obligation at that point in

time is to notify whom?

A I would notify surveillance.

Q And after you notify surveillance, would you

notify anyone else?

A No, they usually -- the steps that are in

place is, because I cover such a large area, I would

call surveillance, zero in on the area and I would

say, Call the EMT or security.

Those are the ground rules which I worked

under in the casino business for over 40 years.

Q So during -- you were at the Venetian, you

said, for 17 and a half years?

A Yes.

Q And during your 17 and a half years, can you
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give me your best estimate of how many times you made

that call to surveillance?

A I'd say probably four to six times a year,

maybe.

Q Is that your best estimate?

A That's my best estimate.

Q We have some video surveillance in this

case; do you understand that?

A Uh-huh.

Q Is that yes?

A Yes.

Q By the way, when I --

A I understand.

Q We're just making the record so don't -- I'm

not being rude.  Let's go back to the video

surveillance.  

I saw -- Mr. Royal showed it to me before

the deposition.  I see you are on the video

surveillance for about four seconds.

A Correct.

Q And it looks like you had a phone in your

hand and you walk over to someone on the floor.

A Correct.

Q And do you remember whether you had a

conversation with that person or not?
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A I do not remember having a conversation.

All's I usually say is -- look at the situation, say,

"Don't move, stay right there, security is on the

way."

Q Is that what you probably would have done in

this case?

A Absolutely.

Q And then you are on the phone, so are you

phoning someone at the same time that you are over at

the scene of the fall?

A In this particular incident, as soon as it

was reported to me by Gary, I get on the phone.  My

phone rings constantly because at this particular

time -- he was surprised I knew that it happened on a

Friday, and it had to be before 1:00 because I'm busy

opening games from 12:30 to 1:00 in an area that's

further away.  That's why it took me longer to get

there.

Q Do you have an idea how long it took you to

get there after you received a phone call from

Mr. Shulman?

A Maybe a minute and a half.  Maybe.  I'm not

positive of that time.  If I could recall exactly

where I was when I got that call, it would be get

better, but I only see myself very quickly on that.
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Q Do you know whether or not the woman that

was on the floor said anything?

A No.

Q You don't know or she didn't?

A I don't know if she said anything to me

because I know at this particular time, not only was I

opening games, assigning dealers and answering phone

calls -- and I don't stick around after I report it to

security and surveillance to get a name and everything

unless it's a bad accident, like if someone's

unconscious, passes out, heart attack.  Then I'm more

attentive and on top of that.

Q And you mentioned reporting to security and

surveillance.  Are those two separate calls?

A No, it's one call.  Because when you are a

pit manager and you have that cell phone, when you

call surveillance, they know you need an area covered

and you need help sent to that area.

Q So would it be fair to state that your

initial call -- when you talk about surveillance, are

we talking about the surveillance within the security

department?

A The eye in the sky.  It covers everything.

Q So when you're making that call, you are

making a call to the eye in the sky?
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A Correct.

Q When we talk about the term security and

surveillance, that would be one in the same; that

would be the eye in the sky?

A Correct.

Q So the call you made in this case would have

been to the eye in the sky?

A Correct.

Q So would you have made more than one call?

A Just the one.  Had she been unconscious, I

would have made more.

Q If she would have been unconscious, who

would you have called?

A I would have called surveillance, they would

have called security.  I would have gotten on the

phone with EMTs.

Q And I think we have earlier established

that, you recall during your tenure at the Venetian --

and, by the way, you worked strictly at the Venetian?

A I worked both Venetian and Palazzo.

Q So when we talk about the four to six calls

that you remember, is that when you were employed at

both places, the Venetian and Palazzo, or just the

Venetian?

A Just the Venetian.
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Q So divide it up for me.  How much time did

you spend employed at the Palazzo and versus Venetian?

A Well, when you are assigned there, you are

working both casinos.

Sometimes I would be relief and relieve two

pit managers over here and two over at the Palazzo,

and I would be going back and forth between the

atrium, the waterfall sometimes, moving.

Q So it sounds like most of your time is spent

at the Venetian.

A The last two years I was there, yes.

Q Now, give me an idea of the hierarchy.  You

supervise the table supervisors.  You are a pit --

A Pit manager.  At the time I was called pit

manager.

Q And who supervises you?

A Shift manager.

Q And who supervises the shift manager?

A Casino manager.

Q And when you talk about shift manager, is

that like one person per shift that's in charge?

A There's one person on the Venetian side and

one shift manager on the Palazzo side.

Q And how many of your capacity -- we used to

call them pit bosses.  
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A That's what I was, pit boss.

Q So how many pit bosses?

A There were only two.  They had one outside,

which was me, and one inside the baccarat room which

is someone else.

Q So there's one shift manager, two pit bosses

per shift?

A Correct.

Q And how many floor supervisors, table

supervisors?

A It could vary between -- on weekends we

usually -- now, this was an estimate only.  Sometimes

up to 35.

Q And that would be strictly the Venetian?

A Correct.

Q Now, during your time at the Venetian, has

anyone ever told you or have you been made aware of

the fact that the marble floors at the Venetian are

dangerous when wet?

MR. ROYAL:  Objection, form.

BY MR. GALLIHER:  

Q You can answer.

A Oh.  Yes.

Q And who is it that made you aware of this or

did you -- were you aware of it yourself?
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A I'm aware of it myself because of working in

the business for 40 years.  I know the difference

between carpet areas and marble areas.

Q So would you agree with me that a marble

floor, when wet, is more dangerous than a carpeted

area when wet?

MR. ROYAL:  Objection, form.

THE WITNESS:  That's hard to say.

BY MR. GALLIHER:  

Q Well, how about more slippery?

A It could be slippery because of your shoes

or -- heels are slipperier than tennis shoes, you

know, those apples-and-oranges type things.

Q I understand.  But is it your understanding

that the marble floors at the Venetian were slippery

when wet?

A Can be.

Q And have you ever witnessed a fall yourself

on the marble floors at the Venetian?

A Yes.

Q On how many occasions?

A That I can -- probably three or four.

Q And when did those occur on the marble

areas?

A Either -- we call them the pathways.  The
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pathways between the games, whichever direction you

are going, or in front of that circular area.

Q But the pathways are marble?

A Yes.

Q And then from what I understand, the

pathways separate carpeted areas because the casino

itself is carpeted and the poker room is carpeted.

A Well, the casino -- the casino floor

consists of carpet, pathway, carpet.  All of that is

our casino floor.  We don't distinguish, you know,

carpet you stay on, marble you don't.  You know, it's

all my area.

Q How about where the tables are located?  Are

they located on a carpeted area or are they also

located on marble?

A They are located on carpet.

Q And would that also be true of the poker

rooms?

A Yes.

Q And the baccarat room as well?

A Yes.

Q Are there other rooms where there are table

games located where marble floors are located?

A Just what you see when you walk in and the

baccarat area.  But it -- quote, unquote, where the
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table games sit, it's usually carpeted.

Q And do you know why that's the case?

A Yes.  It's for cushion and comfort for

people who stand for six hours to eight hours a day.

Q Is there any -- are there any safety

concerns in terms of having carpet in those locations

versus marble?

A No.

Q So no one's ever made you aware or ever told

you that, Hey, we carpet the casino area -- I'm

talking about where the table games are located --

because we feel they're safer for the customers?

A No.

Q So the same for the baccarat room and poker

room?

A Uh-huh.

Q Is that yes?

A Yes.

Q Okay.  So did you actually see the fall in

this case?

A No.

Q So the only thing you know about the fall is

the four seconds of video that you were shown?

A Correct.

Q And that will take you through what we
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talked about already?

A Correct.

Q Have you understood all my questions today?

A Yes.

Q Anything you want me to repeat or rephrase

for you?

A No.

Q Thank you.

MR. ROYAL:  I'm going to ask you a few

questions.  I'm going to show you the video and I'm

going to start it --

 

EXAMINATION 

BY MR. ROYAL:  

Q Okay.  I'm going to start it -- I'm going to

start it at 12:39:03 and make a reference to VEN019.

At 12:39:04, you walk into the scene from

the -- into the camera I should say, at the top right.

A Yeah.  I'm coming from Pit 8.

Q Okay.  And is that you -- your right hand

has a phone up to your ear?

A Yes.

Q Okay.  By that time, you are on the phone --

or strike that.  Let me just show you the rest of

this.
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Okay.  I'm going to stop it at 12:39:08.

What are you doing at that point?

A I'm pointing at her, asking her to stay

where she is, that I have alerted surveillance --

surveillance, security.  To me they're the same.  So

that's -- you know, and I believe I asked her, "Are

you okay?"  And she nodded.

Q Okay.

A This person I don't know, other than I

believe he's either head of housekeeping or -- they

dress them different.  That's a uniform, I can tell

you that.

Q Okay.  You are talking about the large

man --

A Yeah.

Q -- standing between -- he's standing, kind

of blocking the woman on the ground?

A Correct.

Q Okay.  Then you walk out of the scene at

12:39:12.

A Correct.

Q All right, and we don't see you again.  At

this point, do you just go back to your shift?

A I go back over, yes.  I'm always on the

clock, always.  That's even considered on the clock.
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From that, after I asked her if she is okay, told her

not to move, surveillance arrives and stuff, I go back

over to my other area, which is called Pit 1, because

I'm opening games at quarter to 1:00.

Q Okay, so we just had you leave the area.

Now I'm back at 12:39:28.  Do you recognize Gary

Shulman? 

A Yes.

Q Okay.  So tell me what is -- Gary Shulman,

when the incident occurred, I'll represent to you that

he was one of the first people to come and talk to the

woman on the floor.  Okay?

A Correct.

Q So what is the responsibility -- or what was

the responsibility at this particular time of a table

games supervisor like Gary Shulman when he comes upon

a scene like this?

A He would call me.

Q And then what?

A And then he's free to move on because I know

his name.  I recognize him in case I need his name for

anything, or if the security or surveillance calls me,

I can tell them which floorman was there.

Q Okay.  Does he -- if there's no one on

the -- strike that.
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If there's no one around the person who is

on the floor in this case, I mean is there -- what

responsibility would he have, if any, any table

supervisor, to stay at the scene until you arrive?

A They really are not required to stay at the

scene unless they are -- to my knowledge, unless they

are severely hurt, knocked out, whatever.

Q Okay.  And in this particular case, you

don't remember that being the case --

A No --

Q -- is that correct?

A -- no.

Q Anything about what you observed in your

interaction with the woman in the tape that she was

unconscious?

A No.

Q Okay.  Are you aware of when -- you don't

remember the call you got from Gary Shulman?

A No, per se I do not, other than obviously

you see me walking to the scene.  So he had to make me

aware that someone had fallen.

Q Okay.  If he had come upon the scene and

just ignored it and didn't call you and you found out

about it later, would there be --

A I would ask him why.
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Q Why would you ask him that?

A Because our -- when you work in the casino,

you don't just watch the games.  You observe

everything around your area.

From what I see there, I'm -- I can assume

Gary is either going on break because he started at

five until 12:00.  He's probably going on his break

since it's after 12:30, 12:25.  So I don't know if

that's his break time, but it looks like he walks onto

this.

Because where that is, it's a round circular

area with pillars here and here and over here and

here, and the restrooms are here.  And this pathway

that you see him coming there is by the roulette pit

and pit -- they keep moving the pits.  So that would

have been Pit 5, I believe.  Yeah, I think.

Q So if he came upon the scene and he doesn't

make a phone call, just goes to the bathroom and lets

someone else handle it, is that --

A Well, they have been told that -- the

Venetian's very careful to tell floormen to observe

and report:  See something, say something.

It's been that since the day the Venetian

opened its doors.  It's you are trained to -- there

used to be things on the wall that states that:  See
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something, say something.  So if you see somebody,

call.  You need to report it.

Q So if he didn't on this particular occasion

report it, is that something that would initiate some

kind of coaching from you?

A If it was reported to me that he didn't do

that, probably.  Either I would have to or they would

have called a shift manager.

Q Are you aware that Gary Shulman was

terminated?

A I have heard that since I left there.  Like

I said, I left in January -- January 23, 2017, when I

left.

Q Do you know anything related to the --

A No, I don't.

Q -- circumstances of his termination?

A No, I don't.  I have not spoken to him since

I left.

Q And just to go back.  I want to make sure

I'm clear on those four or six falls a year that you

recall on floors.  

Are those solely on marble floors?

A No.  One was on carpet where she slipped by

a slot machine.  Intoxication.  But she wasn't knocked

unconscious or anything, she just misstepped, slipped,
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got up.  I don't know what she did because I was never

questioned about it.  My thing is you go over, you

ask, "Are you okay?  Please don't move.  Security is

on the way."

Q All right.  So when you said four to six

falls a year --

A Within a 12-month period.

Q But are those falls any kind of falls?  You

said intoxication, is why I ask.

A It's very -- some people will drop their

drink and just keep on walking and not worry about it.

The next person comes along and steps in it.  Some

people catch themselves on a chair, some people fall.

But, you know, very few do -- in a year's

period did I really deal with.  I cleaned up a lot of

spills as in seeing it dropped and then pulling chairs

to cover it or putting down towels and immediately

getting on my little cell phone and calling PAD.

That's our process.

Q The reason I ask is these four to six falls

a year, you said one was on carpet.  I'm just asking

about -- this is an estimate, four to six falls a year

on floors.  I'm trying to make sure I understand what

floors are we talking about.

A I've only dealt with the one in the slot
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area one time in 17 years.  The others are in the

pathways which are the marble areas.

MR. ROYAL:  Okay.  That's all I have.

 

FURTHER EXAMINATION 

BY MR. GALLIHER:  

Q I have a few more.  The questions about what

would happen if Gary Shulman didn't call you, do you

remember those questions?

A Yes, uh-huh.

Q But in this case, Gary Shulman did call you.

A Yeah, because you see me coming into the

area.  Therefore, he had to have called me.  I'm

assuming because I -- 

You have to understand that I walk the area

a lot because this is the beginning of my shift.  I'm

opening games and assigning.  I'm running for at least

the first hour and a half like a chicken with my head

cut off, trying to make sure all the floormen are in

their spots.  I'm covering all that.

When that first break comes, that first

break they get -- and they have changed their breaks,

so I don't know if it was quarter to or quarter after.

You know, those things have changed.

From what I saw, I'm assuming that Gary's
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walking down the pathway because he's going on break.

Which, either he's going to the bathroom, then on his

break and going to the food court.  Because the

floormen in their suits can have lunch in the food

court area.  

I don't know what Gary was doing, but, yes,

Gary must have called me.  I'm assuming he did.

That's the only way I probably knew about it.

Q Okay.  During the time that you were

employed at the Venetian in the casino, was there a

time where the entirety of the casino was carpeted?

A Wow.  I believe when we first opened, the

first five years, everything was carpeted.

Q And was there a time when --

A Everything but the grand hallway.

Q I'm talking specifically about the casino.

We talked about the marble walkway.

A Correct.

Q Do you remember when the marble walkways

were installed?

A During their refurbishing probably after we

had been open -- probably the year after or the year

of the Palazzo opening, I would assume.

Q Do you remember what year that would be?

A No.
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Come on, give me a break.  I'm 68 years old.

Q That's okay, I understand.  But what I'm

getting at, basically, there was a time at least where

the carpeted portion of the casino, which is now the

marble walkway portion of the casino, was replaced.

In other words, the carpet --

A To the best of my recollection; yes.  Yes.

Q And you mentioned in your testimony that you

would take it on your own volition to secure an area

where there was a spill that you saw.

A Correct.

Q And how many times did that happen?  Your

best estimate.

A Probably on holiday weekends three, four

times.  During the week, not that often.

Q So three or four times you would spot the

spill yourself --

A Correct.

Q During the weekends, you would spot it and

then you would secure it?

A Correct.

Q And tell me how you do that.

A If it's in the middle of the pathway, I

would put chairs around it and put paper towels or

towels down to soak it up.
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Q Did you put up cones or anything like that?

A I didn't have access to cones.  That's why I

used table game chairs.

Q So you would basically surround the spill

area with the chairs from the table games?

A Correct, or stand there and have people

around me.

Q And that would happen, as your best

estimate, three or four times on holiday weekends and,

rather, not too often during the week?

A Correct.

Q That be correct?

A Correct.

Q As a pit boss, did you -- were you required

to go to the scene of a fall if there was no injury

claimed?

A Well, every -- I mean if I got a call on one

from a floorman, of course I had to go.

Q Did the floormen, were they instructed to

call you if there was any fall or if there was an

injury fall?

A If there was an injury fall or -- or, well,

a fall, you know.

Q All right.  So do you know?

A I'm trying to think.  They always call me
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with everything.  It was like being a mom of 38 to 40

kids plus 150 dealers, so...

Q So there wasn't really any protocol.  It

would be up to the table supervisor that he was to

call you regarding the call?

A Most were very diligent about doing their

jobs, you know.  We are encouraged to watch out for

our guests.

Q You are talking about the people who were

diligent doing their job.  Gary Shulman would have

been diligent because he called you?

A Yes.

Q Thank you.

MR. ROYAL:  Nothing further.

MR. GALLIHER:  All right.  Chris, thank you.

(The deposition concluded at 3:11 p.m.) 
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REPORTER'S DECLARATION 
 
STATE OF NEVADA) 

)  
COUNTY OF CLARK) 

I, Pauline C. May, CCR No. 286, declare as 

follows:   

That I reported the taking of the deposition of the 

witness, CHRISTINA TONEMAH, commencing on Friday, 

July 12, 2019 at the hour of 2:44 p.m. 

That prior to being examined, the witness was by me 

duly sworn to testify to the truth, the whole truth, 

and nothing but the truth.   

That I thereafter transcribed said shorthand notes 

into typewriting and that the typewritten transcript 

of said deposition is a complete, true and accurate 

transcription of said shorthand notes taken down at 

said time, and that a request has not been made to 

review the transcript. 

I further declare that I am not a relative or 

employee of counsel of any party involved in said 

action, nor a relative or employee of the parties 

involved in said action, nor a person financially 

interested in the action.   

Dated at Las Vegas, Nevada this ________ day of  
_________________________, 2019. 
 

_______________________________________ 
Pauline C. May, CCR 286, RPR 
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 1       HENDERSON, NEVADA, THURSDAY, MARCH 14, 2019;

 2                        10:00 A.M.

 3                           -oOo-

 4

 5             (Counsel agreed to waive the court

 6              reporter requirements under Rule

 7              30(b)(4) of the Nevada Rules of Civil

 8              Procedure.)

 9

10 Thereupon,

11                     JOYCE P. SEKERA,

12 was called as a witness, and having been first duly

13 sworn, was examined and testified as follows:

14

15                       EXAMINATION

16 BY MR. ROYAL:

17     Q.   Would you please state your full name?

18     A.   Joyce P. Sekera.

19     Q.   What's the middle name?

20     A.   Patricia.

21     Q.   Okay.  And have you gone by any other names?

22     A.   Joy.  That's it.

23     Q.   Okay.  But your last name's always been Sekera?

24     A.   Yes.

25     Q.   My name is Mike Royal.  I represent the

Page 6
 1 Venetian in litigation that is pending that you brought
 2 related to an incident that occurred on November 4th,
 3 2016.
 4          This deposition is an opportunity for me, as
 5 legal counsel for the Venetian, to ask questions of you
 6 and receive your responses under oath.
 7          Do you understand that?
 8     A.   Yes, I do.
 9     Q.   Have you ever done this before, a deposition?
10     A.   Years and years and years ago.  I kind of
11 forgot.
12     Q.   Okay.  Just once?
13     A.   Just once.
14     Q.   What was that in regards to?
15     A.   I was a -- it was a witness deposition.
16     Q.   What was the nature of the case?
17     A.   My mom, she had fallen.
18     Q.   She had fallen?
19     A.   Uh-huh.
20     Q.   Was that in Las Vegas?
21     A.   Yes.
22     Q.   And was that a casino or a hotel or place --
23 supermarket?
24     A.   It was at a casino.
25     Q.   What was the name of the casino?

Page 7
 1     A.   It was at Santa Fe.
 2     Q.   And can you give me an idea of when that fall
 3 occurred?
 4     A.   I can't remember because it's been so many
 5 years ago.
 6     Q.   Was it in the '90s?
 7     A.   No.  No.
 8     Q.   The '80s?
 9     A.   No, no.  I want to say 2010.  I can't remember.
10 But it wasn't yesterday.
11     Q.   I got it.
12          So maybe within the last ten years?
13     A.   Yeah.  Yes.
14     Q.   Okay.  And did that -- so it obviously went to
15 litigation because you provided a deposition; is that
16 right?  You had an attorney, you were sworn in, and you
17 had attorneys asking questions like this?
18     A.   Yeah, but it was just -- it was downtown, I
19 remember, and that was it.  I didn't go to court or
20 anything.
21     Q.   Okay.  But was there a court reporter present?
22     A.   Yes.
23     Q.   Okay.  And were there a couple of attorneys
24 present?
25     A.   Just mine and one more.

Joyce P. Sekera Joyce Sekera v. Venetian Casino Resort, LLC d/b/a The Venetian Las Vegas, et al.
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 1     Q.   Okay.  And tell me what happened to your mom in
 2 that fall.
 3     A.   She -- we were in the buffet.  That was it, we
 4 were in the buffet.
 5     Q.   Okay.  And you're in the buffet and did you see
 6 the accident?
 7     A.   Yeah.  I was right there.
 8     Q.   And what happened?
 9     A.   She slipped and fell by the salad bar.
10     Q.   And what kind of injuries did your mom have?
11     A.   I can't remember every -- I just know that she
12 had fallen.  I'm not sure what she hit, but it was -- I
13 can't remember exactly.
14     Q.   Did she go to the hospital?
15     A.   Yes.
16     Q.   Did she get treatment after the hospital?
17     A.   Yes.
18     Q.   Did she have injuries to her back?
19     A.   Yes.
20     Q.   Did she have injuries to her neck?
21     A.   Yes.
22     Q.   Did she have injuries to either of her arms
23 that you recall?
24     A.   Yes.  And her head.
25     Q.   And her head.  Okay.
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 1     Q.   Okay.  You're not claiming knee injuries in
 2 this case; is that right?
 3     A.   No.
 4          MR. KUNZ:  In the case of falling off the bed?
 5 I'm sorry.  I didn't mean to interrupt.
 6 BY MR. ROYAL:
 7     Q.   Yeah.  You're not claiming in this case that
 8 you sustained injuries to either of your knees; is that
 9 correct?
10     A.   That's correct.
11     Q.   So when you say you had an incident where you
12 fell off the bed and you got your knees checked, you're
13 not claiming that's related to anything associated with
14 this litigation?
15     A.   No.  When you asked me another incident,
16 that's --
17     Q.   Right.  No.  I'm glad you told me.  I just
18 want to make sure.  That's why I'm asking the question.
19     A.   Yes.
20     Q.   It's a separate unrelated event --
21     A.   Okay.
22     Q.   -- is that right?
23          When you fell off the bed and you hurt your
24 knee --
25     A.   Oh, that's something different.

Page 54
 1     Q.   Okay.  And that's not -- you're not claiming
 2 that rolling off the bed was caused by anything related
 3 to this case?
 4     A.   No.
 5     Q.   Is that correct?
 6     A.   That's correct.
 7     Q.   Okay.  You mentioned diabetes.
 8          When were you diagnosed with diabetes?
 9     A.   I want to say last year.  And it was pre.  And
10 then when I went back, he said I didn't have it.  And
11 then when I went back for blood work, pre, so that's why
12 I'm taking it.
13     Q.   Okay.  You're not claiming that no doctor --
14 has any doctor told you that your diabetes diagnosis has
15 anything to do with what happened in this incident?
16     A.   It has -- no.
17     Q.   So the answer is no?
18     A.   Correct.
19     Q.   Are you a smoker?
20     A.   Yes.
21     Q.   How many years have you been a smoker?
22     A.   On and off.  I mean, I'm not a big smoker as
23 far as pack, pack, pack.  Once in a while.
24     Q.   Have you been smoking for more than 25 years?
25     A.   Not consistent, no.

Page 55
 1     Q.   Give me an idea of how much you smoke now.
 2     A.   Sometimes three a week.
 3     Q.   Three packs?
 4     A.   No.  Three cigarettes.
 5     Q.   How much were you smoking in November 2016?
 6     A.   Oh, I have no idea.  Because I was never a
 7 chain smoker or smoker, smoker.
 8     Q.   But was it different than three cigarettes a
 9 week?
10     A.   When I was working there?
11     Q.   Yes.
12     A.   Yes.
13     Q.   So how often?
14     A.   I don't remember that.
15     Q.   Did you typically take smoke breaks when you
16 were working for Brand Vegas?
17     A.   When we went to the restroom or it could be one
18 or two if it was really slow.
19     Q.   Okay.  So it was something that you did once or
20 twice a day typically?
21     A.   Yeah, but not every day.
22     Q.   Okay.  I noted that you have a history of
23 arthritis; is that correct?
24     A.   Uh-huh.
25     Q.   Yes?
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 1     A.   Well, I would say it's -- what do you call it?
 2 My grandmother had it, my mother --
 3     Q.   Hereditary?
 4     A.   Thank you.
 5     Q.   When were you first diagnosed with arthritis?
 6     A.   I have no idea.
 7     Q.   Are you claiming, if you know -- strike that.
 8          Has any doctor indicated to you that any
 9 arthritis that you have, any arthritic condition is
10 associated with your fall at the Venetian?
11     A.   I don't know.
12     Q.   Okay.  Were you diagnosed with arthritis before
13 your fall in November 2016?
14     A.   I don't remember.
15     Q.   Okay.  Where does this arthritis affect you,
16 what part of your body?
17     A.   I don't know.
18     Q.   Would it be your hands? your joints? your toes?
19     A.   Sometimes my hands, they tingle, but I don't
20 know.
21     Q.   Okay.  Do you have sore joints?
22          When it says "arthritis," I have a note here
23 that you had preexisting arthritis, so I'm just trying
24 to get an idea of what --
25     A.   I can't remember the doctor that said, "It's
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 1 hereditary and you do have a" -- I don't know.  I
 2 couldn't give you a date or a doctor.
 3     Q.   Okay.  I'm going to ask you a few more
 4 questions about your job.
 5          So you started with Brand Vegas on I think you
 6 said December 26, 2015, and you worked full time for
 7 that employer until the date of the incident,
 8 November 4, 2016; correct?
 9     A.   Correct.
10     Q.   And when I say "full time," I mean 40 hours a
11 week or more.
12     A.   Yes.
13     Q.   I saw -- and I'm going off memory, but I saw --
14 what were your general work hours?
15     A.   9:00 to 7:00.
16     Q.   So how many days a week?
17     A.   In the beginning, seven.
18     Q.   So you were working more than 40 hours;
19 correct?
20     A.   Correct.
21     Q.   Did you get paid overtime?
22     A.   You know, I can't remember.  I can't say for
23 sure.
24     Q.   Okay.  How long did you work seven days a week?
25 Because you said in the beginning.

Page 58
 1     A.   I don't keep notes.  I didn't have a schedule.
 2 I just knew I had to be there.  And I knew in the
 3 beginning when they were starting they needed the help
 4 because it was only a couple of us, so...
 5     Q.   So you were willing to work however many days
 6 they needed you?
 7     A.   Yes.
 8     Q.   And how were you paid by Brand Vegas?
 9     A.   A check.
10     Q.   That was a bad question.
11          Let me ask you:  Were you paid hourly?
12     A.   Yes.
13     Q.   And what was your hourly pay?
14     A.   I'm very bad.  I didn't even keep those stubs,
15 so I don't -- I can't tell you.  I don't remember.  I
16 thought it was $10, but I can't say for sure so I'm not
17 going to.
18     Q.   Okay.  So you were paid hourly.
19          And were you paid commissions, like --
20     A.   Yes.
21     Q.   So it was hourly plus commissions.
22          How were your commissions based?
23     A.   Oh, it was 7.25, maybe.
24     Q.   You think your rate might have been 7.25?
25     A.   It could have been 7.25 now.  See, that's why

Page 59
 1 I'm not sure, so I'd rather not guess.
 2     Q.   No.  That's okay.  So you were paid an hourly
 3 rate --
 4     A.   Uh-huh.
 5     Q.   -- somewhere between let's say 7 and $10?
 6     A.   Yes.
 7     Q.   We can verify the hourly rate.  It's not a big
 8 deal.  Okay?
 9          You were also paid commissions.  Tell me how
10 the commissions worked.
11     A.   We never knew that.  They would just give us so
12 much money.
13     Q.   Well, I mean --
14     A.   It was 25 cents a ticket maybe on one, 50 cents
15 on another one.  That's how it went.  It depends on the
16 show and what they were paid.
17     Q.   Okay.  So as I understand it, you were working
18 at a kiosk for Brand Vegas on one of three different
19 kiosk areas in the Grand Canal Shoppes?
20     A.   Yes.
21     Q.   And you would go there anywhere from five to
22 seven days a week working 9:00 to 7:00 -- 9:00 a.m. to
23 7:00 p.m.; correct?
24     A.   Correct.
25     Q.   You were paid an hourly rate, plus you got a

Joyce P. Sekera Joyce Sekera v. Venetian Casino Resort, LLC d/b/a The Venetian Las Vegas, et al.

702-476-4500 OASIS REPORTING SERVICES, LLC Page: 15 (57 - 60)

Page 60
 1 commission based upon tickets sold?
 2     A.   Tickets sold, yeah.
 3     Q.   The commission, as I understand your testimony,
 4 would be different depending on the show or the event?
 5     A.   Correct.
 6     Q.   Okay.  Some might be a dollar, some might be 25
 7 cents, you know, it depends?
 8     A.   Yes.
 9     Q.   Were you encouraged to push certain shows when
10 people would stop by?
11     A.   We just told them about Venetian shows, and
12 then the rest of the shows on the Strip, we had a book
13 with all of them.
14     Q.   I see.
15          So how many shows did you sell for?
16          I mean, strike that.  That was a bad question.
17          You mentioned there's other -- you mentioned
18 Venetian.
19          What other properties were you kind of selling
20 tickets for when you were working for Brand Vegas?
21     A.   Almost all of them on the Strip.  I don't
22 remember exactly each one.
23     Q.   That's okay.
24          If I were to --
25     A.   David Copperfield I can remember.  We didn't
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 1 take any escalators or anything after that to get to
 2 your kiosk?
 3     A.   I could, yes, an escalator up, I think.  I'm
 4 sorry.  It's been a while and I do not remember.  I just
 5 remember we didn't have a designated area for so long;
 6 that we could park anywhere.  And the employee thing
 7 is -- I just can't remember if I got my badge or not
 8 because it was right at the end.
 9     Q.   Okay.  What did the badge look like?  Do you
10 know?
11     A.   (Shakes head.)
12     Q.   Did you have a name tag?
13     A.   I had a Brand Vegas name tag.
14     Q.   Where would you wear it, what part of your
15 clothing?
16     A.   Sometimes here, sometimes here (indicating),
17 depending what I wore.
18     Q.   But it would be on the front?
19     A.   Yes, it would be on the front.
20     Q.   On the left or the right up around your
21 shoulder -- or, you know, between your shoulder and your
22 chest?
23     A.   (Nods head.)
24     Q.   Is that correct?
25     A.   Yes.

Page 74
 1     Q.   Okay.
 2     A.   I could have had an employee badge, but I don't
 3 remember.  And it was left there.  I don't have anything
 4 from there.
 5     Q.   Okay.  Did anyone tell you why they wanted you
 6 to have an employee badge?
 7     A.   They wanted to know who was on property and so
 8 they did the background checks and stuff.
 9     Q.   Did they do a background check of you?
10     A.   Yes.
11     Q.   Who is "they"?
12     A.   The Venetian.  Whoever they have do that to get
13 this badge because I remember reading it.
14     Q.   Did you have to fill out any forms?
15     A.   Yes.
16     Q.   Do you remember who you filled them out for?
17 Was it something that your employer required or was it
18 something that Venetian required?
19     A.   Venetian required.
20     Q.   Okay.  Do you remember approximately when you
21 filled the form out?
22     A.   No.  It was very close to my fall, so that's
23 why probably it's -- I don't remember.
24     Q.   Okay.  Did you interact very often with the
25 Venetian personnel at the box office as part of your

Page 75
 1 employment?

 2     A.   No.  Only if we had a question which the guest

 3 wanted that particular seat and they couldn't have it

 4 because it was reserved for the hotel, so...

 5     Q.   Okay.  The time that -- it sounds to me like

 6 you were spending anywhere from 40 to 60 hours a week at

 7 the Venetian.

 8     A.   Yes.

 9     Q.   Does that sound right?

10     A.   Yes.

11     Q.   And that would be pretty much from December 26,

12 2015, until the date of the incident?

13     A.   Yes.

14     Q.   Did you take any vacations?

15     A.   No, I did not.  And I was always there at least

16 an hour or two prior.

17     Q.   What does that mean?  Prior to what?

18     A.   Prior to my shift starting.

19     Q.   So if your shift started at 9:00, you would

20 arrive at 7:00?

21     A.   Yeah, because I would set up all the computers

22 for everybody.

23     Q.   And you're not paid for that time?

24     A.   No.

25     Q.   So you actually would have been there from,
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 1 like, what, 7:00 to 7:00?
 2     A.   Pretty much, or at least 8:00 to 7:00.
 3     Q.   Okay.  I'm just doing the math in my head here.
 4 That's a lot of hours.  So you're talking about -- you
 5 could actually be working 80 hours a week.
 6     A.   Yeah.
 7     Q.   Does that sound right?
 8     A.   Yes.
 9     Q.   Okay.
10     A.   And that wasn't every day, but I tried to help
11 people because -- and have it all ready for them when
12 they walked on the shift.
13     Q.   So during the time that you work there for
14 sounds like -- I'm going to say 50 to 70 hours a week
15 maybe --
16          Does that sound about fair?
17     A.   Fair.
18     Q.   -- were you ever aware of any incidents where
19 guest or employees would slip and fall?
20     A.   No.
21     Q.   The times that you were working at this booth,
22 you don't recall ever responding to someone who had
23 fallen; is that correct?
24     A.   I would say yes.  I don't remember helping
25 anybody.
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 1     Q.   Okay.  When you would go to -- let's say on
 2 breaks, use the restroom and stuff, do you recall ever
 3 seeing security responding to somebody on the floor,
 4 anything like that?
 5     A.   No.
 6     Q.   Did you ever have any conversations that you
 7 can recall prior to your fall with hotel -- Venetian
 8 hotel security about incidents occurring on property?
 9     A.   No.  I didn't really know anybody there.
10     Q.   Okay.  So prior to your incident of November 4,
11 2016, is it fair to say that you were never aware of
12 anyone slipping and falling at the Venetian property?
13     A.   Yes.
14     Q.   Okay.  That was a correct statement; is that
15 right?
16     A.   Yes.
17     Q.   So for all the time that you were at the
18 Venetian working for Allstate Ticketing and Tours and
19 then for Brand Vegas, the only fall that you're aware of
20 occurring at the Venetian property was your fall?
21     A.   That's correct.
22     Q.   Okay.  Do you recall during the time that you
23 worked at the Venetian property -- now I'm going to
24 expand it from any time that you're working there from
25 1995 until 2016, I'm just going to ask you all of your

Page 78
 1 experience as an employee where you were working at a
 2 kiosk at the Venetian property, do you recall ever
 3 seeing foreign substances on the floor?
 4     A.   I have to just say this.  When I worked for
 5 Allstate Ticketing, they didn't acquire the Venetian
 6 kiosk till a few years before, so earlier they weren't
 7 there.  From '96 to -- I just can't remember the date.
 8 You said from '96 to...
 9     Q.   Okay.  Thank you.  But what I'm trying to do is
10 you said you were probably at the Venetian 10 to 20
11 times over the 15 years --
12     A.   Yeah, not a lot.
13     Q.   Okay.  That's when you were at Allstate?
14     A.   Right.
15     Q.   And then you were there it sounds like almost
16 every day for almost close to a year --
17     A.   Oh, for Brand, yes.
18     Q.   -- for Brand Vegas; correct?
19     A.   Yes.
20     Q.   All right.  And during all that time,
21 collectively, you don't recall ever seeing a substance
22 on the floor, like somebody spilled a drink or something
23 like that?
24     A.   Oh, sure, I might have and I might have called
25 housekeeping.  See, I don't remember that.  If that

Page 79
 1 happened, it was, like, once.
 2     Q.   Okay.  But I'm asking if you have a specific
 3 memory --
 4     A.   No.
 5     Q.   -- of something like that.
 6     A.   Oh, no.
 7     Q.   Okay.  So that's -- that's one of those things
 8 where I don't want you to speculate.  If you have a
 9 specific memory, "Oh, yeah, I remember once or twice" --
10     A.   Okay.
11     Q.   Do you have a specific memory?
12     A.   No.
13     Q.   Okay.  All right.  Did you -- in all your time
14 working at the Venetian talking with people, selling
15 tickets, people walking by, casual conversation, even
16 people that you were working with in your kiosk with
17 that other company, okay, do you recall speaking with
18 anyone who made any reference to any slip-and-falls that
19 occurred on the company?
20     A.   No.
21     Q.   This would be a good time to take a break
22 because I'm going to move into something else.
23          Let's go off the record.
24             (A short recess was taken from 11:41 a.m.
25              to 11:48 a.m.)
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 1 BY MR. ROYAL:
 2     Q.   So off the record we were talking about this
 3 2008 motor vehicle accident.  I just wanted to make sure
 4 I'm clear on this because I think you did have American
 5 Family Insurance --
 6     A.   Yes, I did.
 7     Q.   -- auto insurance; right?
 8     A.   Yes.
 9     Q.   Okay.  And we think that that may have been
10 some litigation involving an accident your daughter was
11 involved in and you owned the car?
12     A.   Correct.
13     Q.   Okay.  You don't remember specifically, but
14 we're kind of -- that's kind of what we're guessing
15 because you weren't involved in an auto accident?
16     A.   Yes.  That's right.  That's correct.
17     Q.   Okay.  I wanted to clear that up.
18          So let's go to the day of the incident.
19          What time did you arrive on the Venetian
20 property that day?
21     A.   I cannot guess on that.  Again, sometimes I'm
22 there at 7:00, 7:30, or 8 o'clock most of the time.
23     Q.   Okay.  And your normal routine when you get to
24 work is to -- I assume things are locked up?
25     A.   Everything's locked up.
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 1     Q.   So when you get there --
 2     A.   Or in the cupboard.
 3     Q.   Okay.  So you had a key?
 4     A.   No.  They were just doors shut.
 5     Q.   So they weren't locked?
 6     A.   (Shakes head.)
 7     Q.   So you had, like, laptops and stuff there?
 8     A.   Yeah, that we would set up.  Yes.
 9     Q.   And that stuff was kept somewhere without a
10 lock?
11     A.   With a credit card machine.
12          Yes.
13     Q.   That's crazy.
14          Okay.  Was it like that at every kiosk?
15     A.   No.  The Tao one had one.  And they did have a
16 key, but it didn't always work, the lock.
17     Q.   Okay.  Regardless whether you had to unlock
18 something or not, you would show up at the kiosk?
19     A.   Yes.  Set up the phone and the credit card
20 machine and the computer.
21     Q.   Okay.  And how long did that typically take?
22     A.   Just depending.  Sometimes it didn't go on
23 right away.  You had to work with it.
24     Q.   So at least by 9 o'clock you're ready to go?
25     A.   Oh, definitely.  All booths, yes.
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 1     Q.   And how many tickets would you typically sell
 2 in a day?  I know it's going to vary, but...
 3     A.   There could be anywheres from two maybe up to
 4 40, 50.  It just depended what was going on at the
 5 hotel.
 6     Q.   So if it's busy because there's a convention or
 7 something like that --
 8     A.   Correct.
 9     Q.   -- there's going to be people looking for stuff
10 to do.  More people and more -- more people are going to
11 come by and ask you for information?
12     A.   Right.
13     Q.   Typically how many people -- just give me an
14 estimate of -- will just stop and get information and
15 not buy tickets?
16     A.   Oh, God, that was all day long.  That drove us
17 nuts, but we did it.
18     Q.   With a smile?
19     A.   Yes.
20     Q.   So it was pretty rare to sell tickets
21 proportionately --
22     A.   You tried to fit it in, yes.
23     Q.   So between 8:00 a.m. and noon on the day of the
24 incident, do you remember if you sold any tickets?
25     A.   I do not.
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 1     Q.   Okay.  On that particular day, do you remember
 2 taking any breaks between the time of your arrival until
 3 the break you took at the time of the incident?
 4     A.   No, I don't.
 5     Q.   At the time of the incident, as I recall, you
 6 had -- you were carrying a beverage in your left hand.
 7          Do you remember that?
 8     A.   Could have been a coffee cup.  That's all I can
 9 figure at that time.
10     Q.   So the incident happened around noon, 12:30, I
11 think, p.m.; right?
12     A.   Yes.
13     Q.   Is that typically when you would take a lunch
14 break?
15     A.   Yes.
16     Q.   Were you on a lunch break at the time this
17 incident occurred?
18     A.   Yes.
19     Q.   Now, if you had a cup of coffee in your hand --
20 I think it might have had a lid on it --
21     A.   Yes.
22     Q.   -- where -- do you know where you bought that?
23     A.   No.
24     Q.   It's not something you would have bought and
25 brought with you to the property, is it, on your way
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 1 from home?
 2     A.   I don't think so.
 3     Q.   You typically would buy something like that at
 4 the property?
 5     A.   Or somebody would for us, yes.
 6     Q.   Okay.  So you had a -- you don't remember if
 7 you got it at -- I don't know.  There's a place called
 8 The Coffee Bean or different --
 9     A.   Oh, was that upstairs in my area?
10     Q.   Yes.
11     A.   Yeah.  Okay.
12     Q.   It's kind of close to the escalator.
13     A.   Yes, it is.  Yes.
14     Q.   So you think --
15     A.   I do remember Coffee Bean.
16     Q.   But did you buy coffee that morning at The
17 Coffee Bean?
18     A.   That, I don't remember.
19     Q.   Okay.  So you were taking a break and -- you
20 were taking a lunch break.
21          Where were you planning on going for lunch on
22 the day of the incident?
23     A.   I couldn't tell you.  I just always go to the
24 restroom first and...
25     Q.   Okay.  You say you always go to the restroom.
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 1     A.   Well, when I have to go, yes, but --
 2     Q.   Let me back up.
 3          As I understand it, you're working at your
 4 kiosk, you're ready to take a break.  You go to the
 5 escalator that's close to The Coffee Bean.
 6     A.   No.  Right around the corner the elevator down
 7 because then you can just go right to the restroom.
 8     Q.   Okay.  So you didn't take --
 9     A.   I didn't take the escalator, no.
10     Q.   Is there a security guard posted there, do you
11 know, at that level?
12     A.   I do not know that.
13     Q.   Okay.  How close to those elevators -- strike
14 that.
15          Where the incident happened, the elevators
16 you're talking about, where are they located?
17     A.   If I'm at that booth -- because Coffee Bean is
18 right over there -- I go around the corner to these --
19 it's a little corner really where the elevators sit.
20 There's nothing else there.  And I would get out of the
21 elevator, turn left, and go straight to the restroom.
22     Q.   Get out of the elevator, turn left?
23     A.   Yes, because it's, like, an L-shaped --
24     Q.   Let me ask you this:  Do you know where the
25 Grand Cafe --
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 1     A.   Oh, yes, yes.
 2     Q.   Okay.  Where is the elevator in relation to the
 3 Grand Cafe?
 4     A.   Well, you have the Grand Cafe, it's right
 5 across, because the elevator is here.  It's in a little
 6 nook.  Then to the right is that and then the restrooms.
 7     Q.   Okay.  I think I got it now.  It's coming into
 8 my head here because there's the elevator lobby with all
 9 the guests.  We're not talking about that.
10     A.   Oh, no, no, no.
11     Q.   This is a different elevator?
12     A.   (Nods head.)
13     Q.   So you come down the elevator.  I understand
14 where the nook is.  And now I get it when you say you
15 turn to your left and it's a straight shot --
16     A.   Exactly, yes.
17     Q.   -- to the bathrooms; right?
18     A.   Yes.
19     Q.   Okay.  So you're walking to the bathroom on
20 your break and -- is that the bathroom that you would
21 typically use during breaks?
22     A.   Yes.
23     Q.   And more than once a day?
24     A.   Could be.
25     Q.   But at least once a day?
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 1     A.   At least, yes.
 2     Q.   And so that would be from the time that you
 3 started at the -- on December 26, 2015, until the
 4 incident; correct?
 5     A.   Yes.
 6     Q.   So you're used to this path.  You always take
 7 the elevator and you kind of --
 8     A.   Yes, uh-huh.
 9     Q.   Okay.  You always --
10     A.   Oh, sorry.
11          Why are you laughing at me?
12     Q.   No, no.  We're laughing just because you're
13 interrupting.  She knows --
14     A.   Sorry.
15     Q.   That's okay.  In normal conversation, this is
16 how it goes.  But when we're on the record, we have to
17 be a little more patient.  We both have been doing it.
18          Let me start over.  I can't remember where I
19 was.
20          MR. KUNZ:  It was a path you normally take.
21 BY MR. ROYAL:
22     Q.   Yeah, okay.
23          You took the elevator every day.  You didn't go
24 all the way around to the escalator?
25     A.   Yes.
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 1     Q.   Is that correct?
 2     A.   Uh-huh.
 3     Q.   Yes?
 4     A.   Well, it depended if I went to get a salad or
 5 something and then go to the restroom.  Every day I
 6 can't tell you or every moment exactly.
 7     Q.   And I understand that, and I'm just trying to
 8 get your routine.  Okay?
 9          But let's say --
10     A.   But that bathroom was most convenient.
11     Q.   So every day you would take a break and you
12 would use the bathroom that you were headed to the day
13 of the incident?
14     A.   Yes.
15     Q.   Was there -- so you had -- you leave your
16 kiosk, you take the elevator, you've got a cup of
17 coffee, and you're planning to use the restroom and then
18 you're going to get some lunch or smoke or -- I don't
19 know what your -- what were your plans?
20     A.   That -- that was it, to go to the restroom.
21     Q.   And then get something to eat?
22     A.   Uh-huh.
23     Q.   Yes?
24     A.   Yes.
25     Q.   Were you going to go to the food court?

VEN 2417



Page 89
 1     A.   Very rarely.
 2     Q.   Okay.  Where would you go to eat typically?
 3     A.   They had that little snack shop to the left.  I
 4 can't remember the names.
 5     Q.   Snack shop to the left?
 6     A.   And then the Bouchon Bakery.  Is that upstairs
 7 or down?  I don't know.
 8     Q.   I think there's one downstairs, but...
 9     A.   That's the one I went to.  They had good
10 salads.
11     Q.   Tell me about -- we're at the date of the
12 incident.  You've come down the elevator, you've turned
13 left, you're walking almost a straight shot to the
14 women's restroom.  Tell me what happened.
15     A.   I walked out, focussing on the people because
16 it's very crowded there a lot of times because -- during
17 the convention.  And I was going to the restroom and the
18 next thing I know, my -- that's the one thing I can
19 remember, is my feet in front of me as I went down hard.
20     Q.   Okay.  When you -- as you're approaching this
21 area, did you notice anything unusual about the floor?
22     A.   No.  My eyes were up here looking at the people
23 trying not to hit somebody.
24     Q.   You weren't scanning the floor --
25     A.   No.
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 1     Q.   -- as you're walking; right?
 2          Is that correct?
 3     A.   That's correct.
 4     Q.   Were you in a hurry?
 5     A.   No.
 6     Q.   Do you remember if you had the beverage in your
 7 right or left hand?
 8     A.   No.
 9     Q.   So you remember your feet going out quickly in
10 front of you?
11     A.   Yes.
12     Q.   Tell me about as you fell.
13          What do you remember about the fall itself, how
14 you landed?
15     A.   I just remember landing hard.  Whether it was
16 my back, my butt, I don't know.  I just remember going
17 backwards and I was dazed.  I mean, shocked.  I can't --
18 I don't remember.  That's what kills me.  I don't
19 remember --
20     Q.   Okay.
21     A.   -- exactly what was on the floor or...
22     Q.   Right.
23     A.   I know it was liquid because my pants felt wet.
24     Q.   Okay.  So let me get back to the fall.
25     A.   Okay.
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 1     Q.   Because your initial complaint was your left
 2 elbow.
 3          Do you remember striking your left elbow?
 4     A.   Yes, I do.  Hard on the marble, yes.
 5     Q.   Do you remember -- other than your left elbow,
 6 do you remember striking your head?
 7     A.   My shoulder.
 8     Q.   Your left shoulder?
 9     A.   Uh-huh, because it was on the left side because
10 I was trying to -- I just went -- it happened so quick.
11     Q.   Okay.  Let's -- I'm trying to take it one frame
12 at a time here.
13          So you struck your left shoulder -- I'm sorry.
14 Strike that.
15          Your feet go out in front of you, you strike
16 your left elbow, and you remember striking your left
17 shoulder -- part of your shoulder; correct?
18     A.   Yes.
19     Q.   Do you remember striking your hip, your left
20 hip?  That's something you remember?
21     A.   I kind of remember just bouncing and I hit so
22 hard, but I don't know -- I don't remember -- it's hard.
23     Q.   Okay.  Do you recall what happened to your
24 drink that you were carrying?
25     A.   No, I do not.
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 1     Q.   Okay.  Do you recall if any -- so you don't
 2 recall if any of part of your drink spilled when you
 3 fell?
 4     A.   No.
 5     Q.   You said that after the fall you're shocked and
 6 dazed, something you're not expecting; right?
 7     A.   Correct.
 8     Q.   You felt immediate pain in your left elbow?
 9     A.   Yes.
10     Q.   Did you feel immediate pain in your left
11 shoulder?
12     A.   Yes.  My neck, my head, yes.
13     Q.   Okay.  You felt immediate pain in your head?
14     A.   Again, I fell on my left side hard.  And I'm
15 not 90 pounds, so when I fell hard, yeah, I felt it, the
16 pain, the whole side, the left side.
17     Q.   So when you say "the whole side," was it the
18 left side of your head?
19     A.   It just went down from my neck down.
20     Q.   Okay.  Now, so I'm pointing to, like, the back
21 part of your head.
22          Do you recall any part of your head striking
23 anything?
24     A.   Yes.  I remember just bouncing.
25     Q.   Okay.  So did you have a sore spot on your head
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 1 from when you fell?

 2     A.   Yes.

 3     Q.   Was it, like, a bump or just sore when you

 4 touched it?

 5     A.   Sore when I touched it.

 6     Q.   Okay.  And so you have the left side of your

 7 head, the left -- or then your neck.  I'm going to say

 8 the left side of your neck only because you've been

 9 pointing to your left side; is that correct?

10     A.   Yes.

11     Q.   And then your left shoulder and your left

12 elbow?

13     A.   Elbow.

14     Q.   Okay.  What do you remember right after the

15 incident?  What's the next thing you remember?  People

16 coming to you and seeing if you're okay?

17     A.   I remember people in my face, "Are you okay?

18 Are you okay?"  That's all I remember.  I just -- I

19 don't know what you call it.  For me to not remember,

20 it's hard.

21     Q.   Okay.  How long were you on the floor?

22     A.   That, I do not know.

23     Q.   Do you remember someone from security coming to

24 speak with you?

25     A.   Is that the, like, paramedic?
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 1     Q.   EMT?
 2     A.   The EMT, yes.
 3     Q.   Do you remember --
 4     A.   He was trying to help me up.
 5     Q.   Do you remember anything about your
 6 conversation with him?
 7     A.   No.  I remember him walking me upstairs and
 8 fixing my arm so that I could drive to the hospital.
 9 That's all.
10     Q.   Do you remember -- you said there was liquid on
11 your pants?
12     A.   Yes.
13     Q.   Where on your pants?
14     A.   Back side.
15     Q.   The back left side?
16     A.   Yes.
17     Q.   Can you describe -- is it your rear end?
18     A.   Yes.
19     Q.   So your left rear end?
20     A.   Yes.
21     Q.   Was it --
22     A.   And my back, so...
23     Q.   The back of your shirt?
24     A.   Yes.
25     Q.   So it was on the left rear end and the back of
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 1 your shirt?
 2     A.   Uh-huh.
 3     Q.   Yes?
 4     A.   Yes.
 5     Q.   Anywhere else?
 6     A.   I didn't -- again, when I hit hard, I do not
 7 remember a lot from back then, but I do remember being
 8 wet.
 9     Q.   Okay.  And I understand that.  And I'm not
10 trying to badger you.  I'm just trying to get as best
11 information I can when you say you felt wet, so I just
12 want to know what parts of your body you felt wet.
13          So you've indicated the left rear and you think
14 maybe --
15     A.   Back.
16     Q.   -- the low-back area; correct?
17     A.   Yes.
18     Q.   Any other areas where you recall specifically
19 that were wet?
20     A.   I do not recall.
21     Q.   Okay.  So as I understand it, you fell -- you
22 didn't see anything on the floor before your fall;
23 correct?
24     A.   Correct.
25     Q.   You've described your fall.  You didn't see
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 1 anything on the floor after your fall?  You didn't
 2 examine the floor and say, "There's something there"?
 3     A.   No, I did not.
 4     Q.   So what I said was correct?
 5     A.   Correct.  Yes.  The EMT came and walked me
 6 upstairs.
 7     Q.   Okay.  When you stood -- do you remember people
 8 showing up with mops or anything like that?
 9     A.   I just remember people yelling.
10     Q.   Okay.  When you -- where were you -- or strike
11 that.
12          I understand that from the fall area you went
13 to kind of a back-of-the-house place.
14     A.   Yeah.  I don't even know where they took me.
15     Q.   That was somewhere in the security office or...
16     A.   Yes.
17     Q.   And while you were there, can you just tell us
18 what happened?
19     A.   I remember sitting in a chair and him trying to
20 talk to me, and he looked at my arm and then he started
21 putting a brace on it or -- I don't know what they call
22 it, but -- that's all I remember.
23     Q.   Okay.  Then what happened after he put the
24 sling on?
25     A.   He walked me to the car and I -- it was over
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 1 here.  And I'm right-handed, so I drove right to
 2 Centennial Hospital.
 3     Q.   Okay.  Before he walked you to your car, did he
 4 take -- did you go back to your kiosk?
 5     A.   Yes.  I remember -- I told him I left my -- no.
 6 I left -- I left something there.  I'm not sure what it
 7 was, but I left something.  I remember him walking me to
 8 the booth to get it.
 9     Q.   Okay.  So you picked up -- the security officer
10 walked with you from the medical room, or where he put
11 the sling on, to your kiosk where you had last worked?
12     A.   Correct.  Correct.
13     Q.   You picked up whatever it was --
14     A.   I don't know what it was, a book.  I don't know
15 what it was, but I got it.
16     Q.   And that's the last time that you've ever been
17 to your kiosk, a kiosk?
18     A.   Yes.
19     Q.   Then he walked you out, and according to his
20 report, you went to the eighth floor and then you drove?
21     A.   Then I must have -- yes, and then I went right
22 to the hospital.
23     Q.   Okay.  I'm going to show you what we'll mark as
24 Exhibit C.
25 ///
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 1                 (Exhibit C was marked.)

 2 BY MR. ROYAL:

 3     Q.   This is a security report identified as

 4 VEN 008009.  It's called a narrative report and it's two

 5 pages.

 6          Have you seen this before?

 7     A.   Never.

 8     Q.   Okay.  I'm just going to direct you to a few

 9 things that are written here and see -- this is one of

10 those times where I'm going to show you something and

11 see if it helps you remember.

12     A.   Okay.

13     Q.   Look at the first paragraph, and it indicates

14 in the second sentence, it says, "I arrived on scene and

15 met with Las Vegas Tours (business located in Grand

16 Canal Shoppes) Employee Sekera, Joyce who was seated on

17 the marble flooring."

18     A.   Right.

19     Q.   Do you remember being seated on the marble

20 flooring after your fall?

21     A.   I remember after falling -- well, yeah.  I

22 remember when he -- the EMT came to me, I was like this,

23 I remember.

24     Q.   Being seated?

25     A.   Yes, on the floor still.  I didn't move.
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 1     Q.   Do you remember him asking you questions about

 2 where you worked?

 3     A.   No, but I must have told him upstairs in the

 4 shops, yeah.  I don't know.  I don't remember.

 5     Q.   Then the next -- I already asked you about the

 6 next sentence, but I'll read it.  "I noted that a public

 7 areas department team member was on scene and mopping

 8 the floor in the area."

 9          Does that refresh your recollection about

10 mopping, people being around mopping?

11     A.   (Reading document.)

12          I'll be honest, I can't remember.

13     Q.   Okay.  The next sentence, "Sekera apologized

14 for falling and did not appear to be in any immediate

15 distress."

16          Do you remember anything like that, apologizing

17 for falling?

18     A.   No.

19     Q.   Okay.  The next paragraph, the second sentence,

20 it reads, "She stated she was walking through the area

21 when she slipped in what she believed was water on the

22 floor."  I'll stop there.

23          Does that refresh your recollection?  Do you

24 remember telling anyone you thought there was water on

25 the floor?
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 1     A.   No, I do not.
 2     Q.   The next sentence.  "She reported that she fell
 3 backwards and put her right hand behind her head to
 4 protect it."
 5          Does that refresh your recollection about
 6 anything?
 7     A.   No.  Again, when I hit hard, I -- everything's
 8 a blur.
 9     Q.   Continuing on, "She landed on the marble floor
10 and her left elbow struck the base of the pillar next to
11 her."
12          Does that refresh your recollection about
13 anything?
14     A.   I just remember falling backwards and hitting.
15 That's all.
16     Q.   Okay.  The next sentence, "She denied striking
17 her head during the fall and denied losing consciousness
18 prior to or after falling."
19          Do you recall having that discussion?
20     A.   No, I do not.
21     Q.   The next sentence, "She denied any head pain,
22 neck pain, back pain, weakness, dizziness, or nausea at
23 that time."
24          Do you recall having that conversation?
25     A.   No.
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 1     Q.   "I noted that she was guarding her left elbow
 2 and reported she was only experiencing pain there at the
 3 time."
 4          Does that refresh your recollection about
 5 anything you've testified to?
 6     A.   I'm sorry?
 7     Q.   Let me restate it.  I'll paraphrase.
 8     A.   Okay.
 9     Q.   He says you were guarding your left elbow.
10          That would make sense because your elbow hurt;
11 correct?
12     A.   Right.
13     Q.   And that probably was the most prominent thing
14 that hurt at the time.
15          Does that sound right?
16          I'm asking you.
17     A.   Elbow, neck, yes.  All of it.
18     Q.   Okay.  Head, shoulder, neck, elbow?
19     A.   Yes.
20     Q.   Do you remember guarding your left elbow,
21 holding your left elbow?
22     A.   I don't remember, but it would feel natural to
23 do that if I hit on that side and...
24     Q.   "She stated she was embarrassed" -- next
25 sentence.  "She stated she was embarrassed, to which I
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 1 offered to assist her to a more private area."
 2          Do you recall that conversation?
 3     A.   No.
 4     Q.   Next sentence, "She agreed and was assisted to
 5 a standing position."
 6          Do you remember being assisted to a standing
 7 position?
 8     A.   I remember two gentlemen helping me up, yes.
 9     Q.   From the floor to a standing position?
10     A.   Yes.
11     Q.   "I asked if she felt any new pain, weakness,
12 dizziness, or nausea, to which she denied at that time."
13          Do you remember that conversation?
14     A.   No.
15     Q.   "She agreed to be assessed in the medical room
16 and refused wheelchair assistance."
17          Do you remember that?
18     A.   I do not.
19     Q.   "She was able to ambulate on her own to the
20 medical room and was able to sit without assistance."
21          Do you remember doing that?
22     A.   No.  I remember him helping me in the room on a
23 chair.
24     Q.   Okay.  The next paragraph, first sentence on
25 VEN 008, "Sekera's left elbow was exposed which
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 1 presented with an abrasion."
 2          Do you remembering there being an abrasion on
 3 your left elbow?
 4     A.   I just remember being very sore.
 5     Q.   Do you remember him examining you by maybe --
 6 he says -- he used the word "palpation" where he might
 7 be touching certain areas that you say are sore, like
 8 your shoulder, your neck, your head, your back,
 9 anything?
10     A.   No.
11     Q.   You don't remember that?
12     A.   No.
13     Q.   He indicates here that you had limited range of
14 motion in your left elbow due to increase in pain on
15 movement.
16          Do you remember that?
17     A.   I just remember I was really sore.  I don't
18 remember anything that involved him touching me or...
19     Q.   Do you remember having a conversation with this
20 officer about workers' compensation?
21     A.   Who?  What?
22     Q.   Let's go to the next page.
23     A.   Okay.
24     Q.   And we'll go to the first full paragraph
25 starting with "Sekera."
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 1     A.   Okay.

 2     Q.   "Sekera agreed to seek further medical

 3 attention but refused ambulance transport."

 4          Do you remember having that conversation?

 5     A.   No, but I would do that.  I would get my car

 6 out of there and go to the hospital if I could drive,

 7 and I had my -- you know, I'm right-handed, so I knew I

 8 could get there.

 9     Q.   Okay.  Do you remember refusing ambulance

10 transport?

11     A.   No.

12     Q.   It says, next sentence, "She stated her job did

13 not provide workers' compensation and did not know where

14 she should go."

15          Do you remember that conversation?

16     A.   No.

17     Q.   Did you have questions at the time about

18 whether you had workers' compensation?

19     A.   No.  It had nothing to do with that.  No.  That

20 was not in my mind.  I wanted to make sure I was okay.

21 And, no, I definitely don't.

22     Q.   The next sentence is, "After some discussion,

23 she opted to self-transport to Centennial Hills

24 Hospital, as it was close to her home."

25          Do you remember that?
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 1     A.   No, but that would sound right.
 2     Q.   The next sentence, "She refused to complete a
 3 voluntary statement for the incident and completed a
 4 medical release."
 5          Do you remember that at all?
 6     A.   No.
 7     Q.   "She was escorted to her booth in the Grand
 8 Canal Shoppes, collected her belongings, and was
 9 escorted to her vehicle in the team member garage on
10 Level 8."
11          Does that sound correct?
12     A.   Yes.  I did go to the booth with him, yeah.
13     Q.   Okay.  What about the rest of it, that you were
14 escorted to the team member garage on Level 8?
15     A.   Yes.  I remember him escorting me, yes.
16     Q.   To Level 8?
17     A.   I don't remember the level.
18     Q.   Okay.
19     A.   Yeah.
20     Q.   He refers to this as the team member garage.
21          Do you know what that references?
22     A.   Most likely I had a badge and I just don't
23 remember it because it was right at the end and I didn't
24 have it -- I don't have it.  So I don't know if I got it
25 or not or...
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 1          It was a parking badge.
 2     Q.   I see.  Okay.  That's it for that.
 3          I just have -- oh, I forgot about these.  You
 4 know what, I'm just going to give you a set of photos,
 5 and we'll mark these as Exhibit D.
 6                 (Exhibit D was marked.)
 7 BY MR. ROYAL:
 8     Q.   I'm just going to show you these.  We're going
 9 to go through some of these and I'm going to ask you if
10 they refresh your recollection about anything you
11 testified to.
12          MR. KUNZ:  He'll be referring to these numbers
13 here.
14          THE WITNESS:  Okay.
15 BY MR. ROYAL:
16     Q.   I don't really like the order of these
17 necessarily, but we'll take them in order.
18          The first one, VEN 035, do you recognize
19 yourself in the photo?
20     A.   The shirt and the pants, yeah.
21     Q.   Do you remember somebody taking pictures --
22     A.   No.
23     Q.   -- when you were in the medical room?
24     A.   Definitely not.
25     Q.   The next page, VEN 036, I'll represent to you
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 1 my understanding is that's a picture of your left elbow.
 2     A.   Okay.
 3     Q.   You haven't seen these pictures before?
 4     A.   Never.
 5     Q.   Okay.  You can't say whether that is or isn't
 6 your left elbow; right?
 7     A.   You're right, but it's a shirt that looks
 8 familiar.
 9     Q.   Okay.  Let's go to the next one.
10          VEN 037, I guess it looks like these are a
11 picture of your shoes?
12     A.   Yes.
13     Q.   Can you identify those as your shoes?
14     A.   Yes.
15     Q.   It's like a Wizard of Oz moment.  Did you tap
16 these shoes with your heel?  Sorry.  That was
17 inappropriate.
18          Okay.  Let's go to the next one, VEN 038.
19          That's another picture of your shoes?
20     A.   Yeah.  I'm sorry.  Yes.
21     Q.   Do you recognize your purse in the photo?
22     A.   No.  And I don't have that one right now, so...
23     Q.   What do you mean you don't have that one?
24     A.   I mean I don't know about the purse.  I don't
25 remember the purse.
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 1     Q.   Do you recognize the shoes?
 2     A.   Yes.
 3     Q.   Okay.  Let's go to the next one, VEN 039.
 4          Do you recognize what's depicted here?
 5     A.   Oh, yeah.  The elevator is over here, yes.
 6     Q.   Okay.  So you commented that the elevator would
 7 be to the left of this photo from this particular
 8 vantage point?
 9     A.   Yes.
10     Q.   And you were walking in the direction of that
11 man in the white shirt and shorts at the time the
12 accident occurred?
13          MR. KUNZ:  There's two of them.
14          MR. ROYAL:  Oh, you're right, you're right.
15 That was bad of me.
16 BY MR. ROYAL:
17     Q.   You see the column there?
18     A.   Yes.
19     Q.   There's a man with a white shirt and shorts
20 right next to the column and he's facing the bathroom.
21          Do you see that?
22     A.   Yes.
23     Q.   Is that sort of the direction that you were
24 walking at the time of the incident?
25     A.   That's correct.
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 1     Q.   This particular photo, this represents the
 2 bathroom that you were going to at the time of the
 3 incident?
 4     A.   Yes.
 5     Q.   And this is the bathroom that you would
 6 typically use at least once a day when you were working
 7 at the Venetian?
 8     A.   Yes.
 9     Q.   And typically to get to the bathroom, you would
10 either go down the elevator or go down the escalator,
11 both of which would be off to the left of the photo in
12 this vantage point?
13     A.   Yes.
14     Q.   Okay.  Let's go to the next photo.  I'll
15 represent to you my understanding is is that you'll see
16 the column here and that this VEN 040 represents the
17 area where you fell.
18          Do you recognize it?
19     A.   Yes.
20     Q.   As you look at this photo, does anything about
21 this photo refresh your recollection to anything you
22 testified to at this point?
23     A.   I'm looking at the pillar and I know they have
24 a pillar.  I don't remember the floor per se, but I
25 fell --
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 1     Q.   Near a pillar?
 2     A.   If this is the same area.
 3     Q.   So let's go back one to VEN 039.
 4     A.   Oh, that's -- yeah.
 5     Q.   So what I'm going to have you do, I think,
 6 is -- I am going to pull out a marker, if I can find
 7 one.
 8          I'm going to have you circle the pillar and
 9 kind of the area --
10     A.   See, I --
11     Q.   If you can.
12     A.   I can see a pillar.  I know they have a pillar
13 before that restroom.  As far as the floor exactly
14 where, I couldn't tell you.
15     Q.   I understand.  What I'm looking for is for you
16 to draw just a circle to represent the general area.
17     A.   Where I was walking?
18     Q.   Right, at the time you fell.
19          So, for example, we know that you fell
20 somewhere within, let's say, five or six feet of this
21 pillar, would that be a fair statement?
22     A.   Yes.
23     Q.   Okay.  So if I were to ask you to take this and
24 just kind of circle -- you can make it as wide as you
25 want -- circle an area on this photo that shows your --
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 1 if you can.  If you can't do it, I'll move on.
 2     A.   Yeah.  I don't think I can because I'm not sure
 3 how close I was to the pillar.  I just know it was
 4 between the bathroom and in front of the pillar.
 5     Q.   How about if we do this --
 6     A.   Okay.
 7     Q.   How about if I just have you put an "X" on the
 8 pillar to identify that as the pillar that was closest
 9 to the area of your fall?  Can you do that?
10     A.   Yes.  Thank you.
11     Q.   Okay.  Just put an "X" on the pillar, and as I
12 understand it, it's going to be next to that guy in the
13 shorts and --
14          MR. KUNZ:  And this is VEN 039?
15          MR. ROYAL:  Correct.
16          MR. KUNZ:  So VEN 039, here's the guy.  So
17 where do you think it was?
18 BY MR. ROYAL:
19     Q.   Just identify the pillar.
20     A.   Oh, just of the pillar?
21     Q.   Just the pillar.
22     A.   Okay.
23          (Complies.)
24     Q.   Okay.  So you've made a circle.  That
25 identifies the pillar that was closest to you when you
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 1 fell; correct?
 2     A.   Correct.
 3     Q.   What I want you to do is just on the bottom
 4 left there, put your initials and today's date.
 5     A.   (Complies.)
 6     Q.   Let's see.  Let me just ask you this -- do you
 7 have a question about what you just marked?
 8     A.   No.
 9     Q.   Okay.  Let me ask you this:  Let's go to 040,
10 and if I were to represent to you that this is the same
11 pillar that you marked in VEN 039, are you able to draw
12 a circle over the general area where the slip occurred
13 in this photo?  Either you can or can't.
14     A.   See, this photo is showing me it could be
15 anywhere in the Venetian because it's so big.  And if
16 you say it's the same pillar --
17     Q.   Correct.
18     A.   -- I just don't know the distance on where I --
19     Q.   So here's my question -- it's a "yes" or
20 "no" -- and I'm just asking, as I understand it, looking
21 at 0 -- VEN 040, you're not able to -- assuming that the
22 pillar that's represented there is the same pillar where
23 you fell, you're not able to look at that and say,
24 "Okay.  This is the general area where I fell," and
25 circle it?
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LAS VEGAS, NEVADA, WEDNESDAY, SEPTEMBER 18, 2019  

[Proceeding commenced at 10:32 a.m.] 

 

DISCOVERY COMMISSIONER:  Sekera versus Venetian. 

MR. GALLIHER:  Good morning, Commissioner.  Keith 

Galliher on behalf of the plaintiff. 

DISCOVERY COMMISSIONER:  Good morning. 

MR. ROYAL:  Mike Royal on behalf of Defendants, Your 

Honor. 

DISCOVERY COMMISSIONER:  All right.  We have 

Plaintiffs' Motion to Compel Testimony and Documents.  The 

Countermotion to Strike False Accusations levied by Plaintiff is off 

calendar, as it does not relate to the motion under EDCR 2.20(f).  So 

I'm not going to consider the countermotion today.   

So we've got Plaintiffs' Motion to Compel Testimony and 

Defendants' Motion for Protective Order.  Where do you guys want 

to start? 

MR. ROYAL:  I'd like to start with the protective order, 

since we filed it first.  

DISCOVERY COMMISSIONER:  Okay. 

MR. ROYAL:  I mean, I -- 

MR. GALLIHER:  Actually, I don't care.  If he wants to start, 

it's fine with me. 

DISCOVERY COMMISSIONER:  All right.  

MR. ROYAL:  We're both going to, you know, get our -- 
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DISCOVERY COMMISSIONER:  We're going to get to all of 

it, so -- 

MR. GALLIHER:  We'll do what we do. 

DISCOVERY COMMISSIONER:  Yeah, so -- and maybe it 

would be helpful for me to start by saying Judge Delaney has 

already made specific rulings in this case that I intend to follow.  

Obviously, they were inconsistent with the rulings that I made.  But 

is -- as she is the trial judge, her rulings are, for now, the law of the 

case, and so we're going to comply with what she said. 

So with regard to Defendants’ Motion for Protective 

Order, as to Plaintiffs' Request for Production, I don't -- of the 

incident reports from May 1999 to the present, I am -- with that said, 

that we're going to follow what she's instructed, I will 

provide 2.34(e) relief if requested by Defendant to -- that you don't 

have to produce anything until it becomes an order of the Court, 

this Motion for Protective Order.   

So with that said, why don't I give you a chance to 

proceed. 

MR. ROYAL:  Okay.  Thank you, Your Honor. 

You've -- first of all, by -- you've indicated that we're being 

asked to produce documents from May 1999 to the present.  This is 

a slip-and-fall.  It's a very typical slip-and-fall case.  It's very simple 

negligence case.  The plaintiff worked in the Venetian premises for 

almost a year.  Prior to the incident, she walked across this area 

safely hundreds of times according to her own testimony.  She 
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never had any issues until November 4, 2016, when, according to 

her and according to her counsel, she came into contact with a 

foreign substance on the floor, which caused her to slip and fall. 

So this is a case that is -- that relates -- that arises from a 

temporary transitory condition.  She -- according to their own 

experts, the floor is safe when it's dry.  Their only issue is 

something gets introduced to it, then it becomes a slip hazard, and 

that's why they claim the plaintiff slipped and fell. 

To this point, we've produced -- we have produced 68 -- to 

my count, 66 to 68, I've -- of prior incident reports going back three 

years.  Which, by the way, we produced, which are outside the area 

of the incident.  This incident occurred in the Grand Lux area, and 

according to their expert, Tom Jennings, he is in possession of 196 

prior incidents occurring, according to his trial -- or deposition 

testimony, occurring strictly within the Grand Lux area. 

DISCOVERY COMMISSIONER:  All that 196 are in the 

Grand Lux area? 

MR. ROYAL:  That was his testimony.  That was his 

testimony. 

DISCOVERY COMMISSIONER:  Okay. 

MR. ROYAL:  Okay.  Now, he didn't produce any of the 

documents that he said that he looked at to come to that conclusion 

and to put that down in his May 30, 2019, report. 

DISCOVERY COMMISSIONER:  Because I thought the 196 

was a spreadsheet that you provided. 
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MR. ROYAL:  No. 

DISCOVERY COMMISSIONER:  No?  Okay. 

MR. ROYAL:  That's not correct. 

DISCOVERY COMMISSIONER:  All right. 

MR. ROYAL:  The -- 

MR. GALLIHER:  We -- just let me interrupt for a minute. 

We provided the spreadsheet to Mr. Jennings. 

DISCOVERY COMMISSIONER:  Okay. 

MR. GALLIHER:  He testified at deposition that reviewed 

the spreadsheet. 

MR. ROYAL:  Well, he testified that he got something from 

Mr. Galliher's office that he reviewed -- that he reviewed it, that he 

didn't save it, and he didn't bring it with him to his deposition.  I 

didn't have an opportunity to review it with him, because he wasn't 

clear on everything other than he said they all occurred in this area, 

in this Grand Lux area. 

Now, I subsequently got the spreadsheet from 

Mr. Galliher, looked at those 196, if you take out -- there's a whole 

bunch of duplicates and so forth from things we had already 

produced and with some -- they're not in addition to the 68, for 

example.  But I could only come up with eight that say Grand Lux -- 

that say Grand Lux.   

So I don't know where Mr. -- I don't know if he looked at a 

different list.  I don't know what information that they have.  All I'm 

saying is we have produced let's say 68 prior incident reports going 

VEN 2476



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
6 

 
Shawna Ortega ▪ CET-562 ▪ Certified Electronic Transcriber ▪ 602.412.7667 

 
Case No. A-18-772761-C 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

back three years preceding the incident, which are not limited to the 

Grand Lux area.  They are -- they go to the Grand Hall or to areas -- 

other areas on the casino level. 

They -- what they want, what they're asking for, 

essentially, is any kind of a slip-and-fall involving the marble floors 

in common areas anywhere within the property.  And we think 

that's -- we just think that's -- it's asking too much, especially when 

you're going back to 1999. 

If you -- 

DISCOVERY COMMISSIONER:  Well, I'm going to limit -- if 

it'll -- I mean, I'm going to tell you this now.  I'm going to limit it to 

five years before the incident at issue. 

MR. ROYAL:  That would be -- 

DISCOVERY COMMISSIONER:  Well, let me let 

Mr. Galliher speak to that, because he looks like he's about to burst.  

So -- 

MR. GALLIHER:  I'm not -- no, I'm not ready to burst. 

DISCOVERY COMMISSIONER:  Okay. 

MR. GALLIHER:  I am far too old to burst. 

DISCOVERY COMMISSIONER:  Okay. 

MR. GALLIHER:  Yeah, well, obviously, we're going to 

have a problem with that order. 

DISCOVERY COMMISSIONER:  Okay. 

MR. GALLIHER:  Because as we pointed out in our points 

and authorities, there's testimony from a casino executive at 
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Venetian, that approximately one year after the Palazzo opened, 

which would be about 2009, the Venetian actually tore up carpet on 

the floors in their casino and replaced the carpet with marble. 

So, quite obviously, if there are a number of falls before 

this happened, and we believe there are a large number of falls that 

occurred on marble floors that are wet -- and by the way, that's the 

issue here.  This is not a transient condition.  This has already been 

established in the case.  And what bothers me about the argument 

is Mr. Royal's rearguing things that have already been argued 

before the district judge, who has -- sustained, first of all, our 

Motion to Amend, to include the claim for punitive damages, and 

twice now, that decision has been attacked by Venetian.  Both times 

Judge Delaney had upheld her initial decision.  So we now have a 

viable claim for punitive damages, and she said that discovery will 

continue on the punitive damage claim.  Which is what we're trying 

to do. 

DISCOVERY COMMISSIONER:  Okay. 

MR. GALLIHER:  So if we can establish that the Venetian, 

when it was built in 1999, when they installed these marble floors, 

and we have a history of a large number of falls on these marble 

floors -- and by the way, the marble floors are all uniform.  There's 

no difference between the marble in the lobby versus the marble in 

the front of the Grand Lux Cafe, versus the marble in the casino.  

The marble is the same color, the same consistency, it's the same 

floor. 
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DISCOVERY COMMISSIONER:  Did this incident occur in 

the area in front of the Grand Lux Cafe? 

MR. GALLIHER:  Yes. 

DISCOVERY COMMISSIONER:  Okay. 

MR. GALLIHER:  And that is a marble floor. 

DISCOVERY COMMISSIONER:  Okay. 

MR. GALLIHER:  And, of course, our position is that 

marble is marble, and there's no difference in the flooring.  So all 

falls that occur on these marble floors when people come into 

contact with wet substances, are relevant to the issue of punitive 

damages.  So if we are able to establish, for example, if there 

are 100, 200, 300 falls on these marble floors between 1999, when 

the hotel was built, and 2009, when the Venetian made a conscious 

decision to tear up the carpet and replace it with marble, don't you 

think that provides a predicate for punitive damages?  It shows 

conscious disregard for the safety of its customers. 

Therefore, it's not only relevant, it's clearly discoverable.  

Because we are -- we have a punitive damage claim.  The Venetian 

keeps wanting to limit us in terms of our discovery, but as we 

pointed out in our briefing punitive damage claim opens up the 

whole group of possibilities for us to try to prove our punitive 

damages, and that includes going back to the time the hotel was 

built and these floors were installed in the first place. 

But the other thing that's bothering me is that we -- the 

unredacted incident reports for the three years prior were ordered 
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by Judge Delaney back in May.  We still don't have them.  And 

we've had motion practice after motion practice, Motion to Rehear, 

Motion for Leave for -- to Rehear.  And Judge Delaney had 

remained consistent and she has said, Venetian, you need to 

produce the unredacted incident reports.  

The only thing that she said that should not be in the 

report is a date of birth and a Social Security number, and that 

information's not in the report anyway.  So we're entitled to that 

information.  It's now a filed order from Judge Delaney.  There's no 

other way for the Venetian to attack it.  So that's why it's a shame 

that we have to file a Motion to Compel after we've had a decision 

from the district judge several times now giving us the right to the 

unredacted reports. 

And the other issue, of course, is -- that we've raised, is 

that we want to do a 30(b)(6) deposition.  And we want to find out 

what the Venetian knew about the safety of its floors and when they 

knew it.  And that is relevant to the punitive damage claim. 

Just as the subsequent incident reports are relevant to the 

punitive damage claim.  We've given the Court a lot of case 

authority to support our position.  I haven't seen anything that does 

not support our position.  We've even given you a Nevada Supreme 

Court case that says subsequent incidents are relevant, not only to 

the question of notice, but certainly relevant in connection with the 

punitive damage claim. 

So I don't know, tell you the truth, I'm not sure why we're 
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here other than the fact that we keep, you know, requesting, 

requesting, requesting, and we keep getting No, we're not giving it 

to you.  No, we're not giving it to you.  File a motion, file a motion.  

So we're here. 

DISCOVERY COMMISSIONER:  Well, to the extent that you 

already had an order from Judge Delaney, rather than a Motion to 

Compel before me, I would recommend that it be refiled as -- I 

mean, you can file an order to show cause -- a Motion for an Order 

to Show Cause before the judge.  I mean, I'm not going to reverse 

Judge Delaney on matters she's already determined in this case. 

MR. GALLIHER:  Well, I'm not asking you to do that.  What 

I'm asking is -- 

DISCOVERY COMMISSIONER:  I know you're not. 

MR. GALLIHER:  No. 

DISCOVERY COMMISSIONER:  But I'm just telling you I'm 

not going to. 

MR. GALLIHER:  No. 

DISCOVERY COMMISSIONER:  She's the judge in the 

case. 

MR. GALLIHER:  Right. 

DISCOVERY COMMISSIONER:  And so if she's already 

overruled my recommendation, I'm going to follow what she's 

done.  And so if you -- rather than moving --  

MR. GALLIHER:  But you can set a deadline. 

DISCOVERY COMMISSIONER:  I'm sorry? 
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MR. GALLIHER:  But you can set a deadline for the 

production of the reports, which is what I'm asking you to do. 

DISCOVERY COMMISSIONER:  Oh, that wasn't already 

done initially? 

MR. GALLIHER:  No. 

DISCOVERY COMMISSIONER:  Okay. 

MR. GALLIHER:  No.  And so I'm asking you to set a 

deadline.  And certainly they produced the redacted report, so they 

have them. 

DISCOVERY COMMISSIONER:  Okay. 

MR. GALLIHER:  So all we're asking for is the unredacted 

reports, and I'm asking you to set a deadline, say two weeks from 

now, when these reports -- 

DISCOVERY COMMISSIONER:  Okay.  Well, now we're 

getting into the Motion to Compel. 

MR. GALLIHER:  Okay. 

DISCOVERY COMMISSIONER:  I haven't given counsel an 

opportunity -- 

MR. GALLIHER:  Understood. 

DISCOVERY COMMISSIONER:  -- to finish his Motion for 

Protection.  So. 

MR. GALLIHER:  I'll sit down and shut up. 

MR. ROYAL:  We were in front of Judge Delaney on 

May 14th.  She did not -- the order related to that -- his objection 

was not filed by the Court until July 31st. 
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DISCOVERY COMMISSIONER:  Well, there's still an order 

that it hasn't been filed, isn't it?  From the Motion for 

Reconsideration. 

MR. ROYAL:  Well, there was -- well, I filed a Motion for 

Reconsideration on OSC.  Mr. Galliher, she set on a date -- or he -- 

they were in trial and he asked that we continue it.  So we 

continued it out for, it turned out, about 30 days.  We just had that 

hearing yesterday in front of the Court. 

And during that particular discussion or hearing, she did 

not grant leave for the consideration.  But we did -- she did suggest 

that we file a writ, which is what we are in the process of doing at 

this point. 

DISCOVERY COMMISSIONER:  Okay. 

MR. ROYAL:  And so it's not as though we're -- it's not as 

though we're just defiant, you know, with respect to the district 

judge.  This was in front of the district judge yesterday.  And so 

Mr. Galliher certainly could have brought this up and had this 

discussion and asked the judge to provide a deadline yesterday.   

I would like to say, you know, something about -- 

something about these motions that have been in front of the judge 

with respect to punitive damages.  I mean, she's just -- she has just 

ruled that they were allowed to amend the complaint to add 

punitive damages claim.  She never said, has never said that this -- 

or established that this is anything other than a transient -- a 

temporary transient condition.   
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And so to the extent that counsel is suggesting that to the 

Court today, that's not correct.  She's just simply said -- Tom 

Jennings, again, their expert has said, I've got 196 incident reports 

that occurred within a four-and-a-half-year period in the Grand Lux 

area.  I'm not sure what it is, what more they need.  But there is no 

evidence that there was ever any carpet in the area of the Grand 

Lux Cafe rotunda. 

DISCOVERY COMMISSIONER:  So that's not the area 

where it was ripped out. 

MR. ROYAL:  Right. 

DISCOVERY COMMISSIONER:  Okay. 

MR. ROYAL:  That's correct.   

And so, further, Mr. Jennings testified he's an expert on 

another slip-and-fall case that occurred within 80 to 100 feet of this 

particular accident, also in the Grand Lux area.  He testified that his 

findings on that particular area of the marble floor were much 

different than they were on our floor.  And when I asked him about, 

Well, why would that be different?  And he gave all kinds of reasons 

from care of the floor to amount of traffic and so forth. 

So what Mr. Galliher's suggesting, that the floor's the 

same everywhere and it's going to test the same everywhere, I 

mean, that's just not -- that's not accurate. 

What we're really looking for from the Court is some 

direction, some relief, so that we can go -- for example, we had 

this 30(b)(6) -- they set this 30(b)(6) deposition with 18 topics that 
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I've gone through with the Court. 

DISCOVERY COMMISSIONER:  Okay. 

MR. ROYAL:  Topics 6 to 18 all relate to management of 

the computer system going back to 1999.  What kind of -- who 

manages the system internally, externally, consultants and so forth, 

employees, who's involved with all this.  It's extremely broad. 

They -- and one of the things that I expect counsel will say 

is that, Well, we can't trust them.  We can't trust the Venetian, 

because they've withheld report, they've withheld information from 

us.  And the Court will recall that previously when they brought a 

motion, they very inaccurately represented to the Court that we did 

not disclose 65 reports over the same period of time of those 66 

and 68 reports that we previously produced.  And then they had to 

come and say -- and advise the Court, okay, we're sorry, that's not 

accurate.   

So they're not here today saying that they have any 

evidence that we're not producing documents, that we're doing 

something improper.  We have produced 68 prior incident reports 

that are outside -- that are within and outside the Grand Lux area.  

What we're asking the Court is just limit the scope in the area where 

this occurred, limit it to five years, and we're fine.  And we have no 

problem with that. 

Now, is -- with respect to some of these other things, the 

carpeting, I mean, they're asking for -- 

DISCOVERY COMMISSIONER:  Well, let's go through the 
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issues and I'll give you my recommendation and if you want to both 

discuss it, we can.   

But with regard to Plaintiffs' Demand for Information 

Related to Incidents from May 1999 to the Present, I am going to 

protect that as written, but I think it's appropriate for -- given Judge 

Delaney's rulings, for Defendant to provide, from 

November 4th, 2011, to the present.  Counsel in his affidavit stated 

that there was no water at the scene.  And so I think that that -- with 

a permanent condition, which I think is, you know, if there's no 

water, it's not a transient condition, it's a permanent condition, that 

I think they're entitled to prior and subsequent.  So I think for five 

years -- 

MR. ROYAL:  But, Your Honor, that's -- 

DISCOVERY COMMISSIONER:  -- prior to the present time.  

MR. ROYAL:  -- that's not their claim.  Their claim is that 

there was water there.  They have a witness who says there was 

water there.  Just -- by the mere fact that we dispute their report 

doesn't mean -- I mean, the complaint itself says that there was a 

liquid substance.  That doesn't -- just because we dispute their facts 

doesn't turn it into a permanent condition.  They have a witness, 

Gary Schulman, who they -- who says, I saw it there. 

And the plaintiff, in her own deposition testimony, I 

slipped.  Not only did she slip, but her pants were wet.  So it's not 

their contention that there was nothing there.  The fact that we 

dispute it doesn't turn it into a permanent condition and certainly 
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shouldn't burden my client from having -- from now he has to 

produce subsequent incident reports. 

DISCOVERY COMMISSIONER:  Mr. Galliher? 

MR. GALLIHER:  My goodness, the law's so clear.  We 

have a punitive damage claim.  It needs to be recognized by 

Venetian.  It's a punitive damage claim that's going to survive up 

until the time of trial.  Now, whether it survives trial, I don't know, 

because we haven't discovered it yet.  But the case law makes it 

very clear.  Subsequent incident reports are discoverable and even 

admissible when you have a punitive damage claim.  So that 

should be the end of the argument. 

MR. ROYAL:  That -- 

DISCOVERY COMMISSIONER:  Okay.  I'm going to -- my 

recommendation is going to be from November 4th, 2011, to the 

present, the reports.  And because Judge Delaney had -- her ruling 

has been that they be unredacted, so that's what it will be. 

With regard to number 2, Electronic Computer Data 

Information Related to Communications Pertaining to the Subject 

Floor with Consultants Other Than Experts Disclosed, Pursuant 

to 16.1.  I think that that is too vague.  I'm going to protect that as 

written.  If there's some kind of alternative -- so I'm going to grant 

the motion as to that request.   

If there's some alternative relief we can craft, I'm willing to 

entertain that, Mr. Galliher.  But I think -- I'm not even sure what 

you're asking for there.  Consulting experts, I'm not giving you that 
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information. 

MR. GALLIHER:  Understood.  And I -- we don't want 

consulting experts. 

DISCOVERY COMMISSIONER:  So what -- well, because 

you said with consultants other than experts disclosed pursuant to 

NRCP 16.1.   

MR. GALLIHER:  Here’s what – 

DISCOVERY COMMISSIONER:  It sounds like you're 

asking for consulting experts. 

MR. GALLIHER:  Yeah.  Here's what we don't know.  I 

mean, we've got -- 

DISCOVERY COMMISSIONER:  What do you want?  And 

let's see if we can craft it -- 

MR. GALLIHER:  What I want -- 

DISCOVERY COMMISSIONER:  Yes. 

MR. GALLIHER:  -- is this.  The Venetian, we're talking 

about what a great burden it is for the Venetian to produce this 

information.  They have a computerized system.  My recall, it's 

called Alliance.   

DISCOVERY COMMISSIONER:  Okay. 

MR. GALLIHER:  It's been identified by a PMK in a 

deposition of the Venetian.  And according to the PMK, every single 

bit of information regarding what we're looking for is contained on 

that computer system.  And it can be accessed with the push of a 

button. 

VEN 2488



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
18 

 
Shawna Ortega ▪ CET-562 ▪ Certified Electronic Transcriber ▪ 602.412.7667 

 
Case No. A-18-772761-C 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

So if that is true, we'd be -- 

DISCOVERY COMMISSIONER:  That seems a little 

oversimplified in my experience.  But in any event, I'm listening. 

MR. GALLIHER:  All right.  Again, I'm not a computer whiz.  

All I know is that it was -- according to this PMK person, it can be 

accessed very quickly. 

DISCOVERY COMMISSIONER:  Okay. 

MR. GALLIHER:  And if that's the case, I'll be more than 

happy with that information from the computer system.  And again, 

we're going to quarrel -- 

DISCOVERY COMMISSIONER:  Regarding what?  What 

information in the computer system?  Because you've asked for 

electronic computer data information related to communications 

pertaining to the subject flooring with consultants other than 

experts disclosed pursuant to NRCP 16.1. 

MR. GALLIHER:  Well, first of all, I don't know -- when we 

talk about consultants, I do not know whether the Venetian has had 

someone examine their floors and say, Look, there's a problem with 

these floors.  I have recommendations to make concerning how we 

can make them safer.  I don't know whether that's happened, 

because that information has not been disclosed.  We've requested 

it. 

So when we talk about -- I'm not talking about consulting 

experts; I'm talking about the Venetian hiring somebody that knows 

floors to come in, look at the floors, and say, Okay, what can we do 
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improve these floors and make them safer for our customers and 

guests?  And if they haven't hired somebody to do that, very simple 

response:  We haven't hired anybody. 

If they have, that's not consulting expert stuff; that is 

simply business situation where they hired someone to look at their 

floors, and I'm entitled to find out whether that person that was 

hired came to the Venetian management and said, These marble 

floors are a problem.  I recommend either, A, they be taken out and 

replaced with something safer, or, B, there are some substances out 

there that we can use to coat the floors to make them safer.  

I don't know whether any of that's happened, because 

that's why we've made that request. 

DISCOVERY COMMISSIONER:  Okay.  Mr. Royal? 

MR. ROYAL:  We already went through something like this 

with Mr. Elliott.  And the Court will recall that they made these kind 

of allegations that Mr. Elliott was going to provide this kind of 

testimony.  The very kind of testimony.  Then we got his deposition 

and found out that he didn't -- that that wasn't the case at all, that 

he thought the Venetian -- and this was in 2009, and he thought the 

Venetian floors were fine, were -- in fact, they were exemplary.  

That was his testimony in that particular deposition. 

I don't know what it is, necessarily, that he's asking for 

and I agree that it's vague.  I'm not aware -- I can't -- I don't know 

who to bring to put on and present. 

DISCOVERY COMMISSIONER:  I'm going to protect this as 
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written.  I think it's overly vague.  If you want to depose someone, 

any -- I mean, if you want to craft something that says, like, any 

person who has knowledge that an expert told you to do X, Y, or Z 

to your floors, put -- it needs to be tailored to -- because as it's 

written, I think it's overly broad and vague, and I'm going to protect 

Number 2 as written. 

MR. GALLIHER:  We'll try to fine tune it. 

DISCOVERY COMMISSIONER:  Okay.  So fine tune it, try 

to work together on it. 

Number 3, Information Related to the Testing, Replacing 

Rlooring that is Not Within the Grand Lux Rotunda Area Where the 

Incident Occurred, all right.  If testing occurred in the Grand Lux 

area anytime between 2011 to the present, I'm going to allow it.  

But not if it's in an area that's not at issue in this litigation. 

MR. GALLIHER:  So that would include all the remaining 

marble floors at the Venetian? 

DISCOVERY COMMISSIONER:  Yes.  

MR. GALLIHER:  Okay. 

DISCOVERY COMMISSIONER:  I think any testing that was 

done in the Grand Lux area for -- be prepared to testify regarding 

any testing that was done in the Grand Lux area from 2011 – I’m 

sorry, till 2016. 

MR. ROYAL:  Okay.  Testing done from November 4, 2011 

to -- 

DISCOVERY COMMISSIONER:  To the date of the incident 
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at issue. 

MR. ROYAL:  And -- okay.  And I want to make sure I'm 

clear on the record, it's the Grand Lux area? 

DISCOVERY COMMISSIONER:  Well, what are -- where -- 

the incident area, is that the -- 

MR. ROYAL:  That's the -- it's called the Grand Lux 

rotunda. 

DISCOVERY COMMISSIONER:  Okay.  The Grand Lux 

rotunda.  Anything that was done in that area.  Okay?  

Information About Casino Flooring Changes on or 

About 2008 Which Did Not -- okay.  And Defendant's position is that 

this did not impact the subject area.  If there were not -- if there 

were not changes made -- were there any changes made to the area 

where the impact -- or where the incident occurred? 

MR. GALLIHER:  We don't know that yet, because we 

haven't been able to depose the person to find out exactly where 

the carpet was taken up and the marble was replaced. 

MR. ROYAL:  There's no testimony whatsoever that there 

was ever any carpeting in the Grand Lux rotunda.  It's always been 

marble.  The testimony he's referring to is testimony by someone 

who worked in the casino area.  This is not the casino area.  This is 

the Grand Lux rotunda. 

DISCOVERY COMMISSIONER:  Okay.  I think that that's 

better.  I'm going to protect that.  I think that a better way to get at 

that discovery would be to ask questions regarding whether the 
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area at issue had ever been remodeled or had ever previously had 

carpet in it.  So I'm going to protect 4. 

Number 5, there is no -- I'm going to allow -- because 

discovery has already included reports -- so this is dealing with an 

order limiting the scope of Plaintiffs’ discovery to the Grand Lux 

rotunda area where the subject incident occurred.  I am going to 

allow any prior or subsequent reports that deal with slips and falls 

on the marble flooring. 

MR. ROYAL:  Within the Grand Lux area? 

DISCOVERY COMMISSIONER:  Within -- I'm going to let 

Mr. Galliher speak to that. 

MR. GALLIHER:  Well, as I -- 

DISCOVERY COMMISSIONER:  They've already been 

produced.  I mean, the documents have already been produced -- 

MR. GALLIHER:  Yes. 

DISCOVERY COMMISSIONER:  -- to my understanding. 

MR. GALLIHER:  Some of them have.  And we -- we're not 

sure how many more exist.  But, certainly, we have requested all of 

the others, however many there may be.  And the documents that 

have been produced already include slips and falls on marble 

flooring. 

DISCOVERY COMMISSIONER:  Okay. 

MR. GALLIHER:  And that's exactly what we're looking for. 

DISCOVERY COMMISSIONER:  And that's what the prior 

ruling was in this case.  So I am going to allow it to be any incident 
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reports -- limited to the five years prior, going backwards, any 

incident -- prior incident reports five years prior to the present time 

for slips and falls on marble flooring at the Venetian. 

MR. ROYAL:  Well, Your Honor, I want to make sure I'm 

clear.  I thought your initial order was that it was limited to the 

Grand Lux area.  And this -- what you just said is all encompassing 

of the entire property. 

DISCOVERY COMMISSIONER:  Okay.  Yeah.  To the 

Grand -- I'm sorry, to the Grand Lux rotunda. 

MR. GALLIHER:  So you're not going to give us the reports 

regarding all of the other marble flooring? 

DISCOVERY COMMISSIONER:  Just to the area, to this 

Grand Lux marble flooring.  I think that that's -- but you've 

already -- my understanding is you've already were produced the 

reports -- 

MR. ROYAL:  We -- 

DISCOVERY COMMISSIONER:  -- for all the marble 

flooring. 

MR. GALLIHER:  They have.  Well -- 

MR. ROYAL:  Well -- 

MR. GALLIHER:  -- we don't know what they produced, but 

they produced floor falls -- 

DISCOVERY COMMISSIONER:  Well, that was -- 

MR. GALLIHER:  -- in other areas of the hotel on marble 

flooring. 
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MR. ROYAL:  Okay.  Your Honor, they're asking for -- 

again, they claim to have 106 -- 90 -- 196 prior incident reports over 

a five-year period for just the Grand Lux.  Okay.  So we're saying 

okay, that's fine.  We'll go through and we'll find whatever we can, 

going back five years for the Grand Lux area. 

The fact is that when we initially -- when we initially did 

this, we limited it to the casino level.  And -- but, Your Honor, 

we've -- since then -- since then, Mr. Jennings has testified that his 

testing outside the Grand Lux area was way different than what we 

found in the Grand Lux area.  And so we're just asking the Court to 

limit it.  To limit it to five years within the Grand Lux area, the 

marble flooring there, and just -- 

DISCOVERY COMMISSIONER:  So Jennings has already -- 

their expert has already said that the testing is different in the 

Grand Lux area than the other areas of the marble flooring casinos? 

MR. ROYAL:  Than in other area of the marble floor, that's 

correct. 

MR. GALLIHER:  Yeah.  We're not in agreement with that.  

And unless -- it's interesting how this continues to be discussed.  

But Mr. Jennings made it very clear that he reviewed summaries of  

reports.  And it was his understanding that the summary reports 

had to do with the Grand Lux area; they don't.  He is now in the 

possession of the reports that have been produced, so he actually 

sees the actual reports, but he made it very clear.  I reviewed his 

summary. 
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DISCOVERY COMMISSIONER:  All right. 

MR. GALLIHER:  And he's going to clarify that. 

DISCOVERY COMMISSIONER:  The original 

recommendation was that -- the one that was objected to, and then 

Judge Delaney changed it to be unredacted, didn't that include all 

slips and falls on all marble flooring on the casino level? 

MR. GALLIHER:  It did. 

MR. ROYAL:  No, it did not, Your Honor. 

MR. GALLIHER:  Oh, it did too. 

MR. ROYAL:  Your Honor, I'd have to -- you know, I'd -- 

DISCOVERY COMMISSIONER:  All right.  I'm going to pull 

it up.  Just a second.  Because I'm not reversing what we've already 

decided. 

MR. GALLIHER:  Well, we wanted the reports -- we wanted 

the unredacted reports that were produced to us redacted, and 

those included falls on the casino floor. 

DISCOVERY COMMISSIONER:  Because I'm not changing 

from -- we're not rehashing what's already been decided in this 

case. 

MR. ROYAL:  Well, Your Honor, I'm not asking you to do 

that.  Because what he's asking for now is in addition to what we 

previously produced.  And we previously produced three years' 

worth of documents to counsel.  They were redacted. 

DISCOVERY COMMISSIONER:  Which now need to be 

unredacted -- 
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MR. ROYAL:  That's correct. 

DISCOVERY COMMISSIONER:  -- pursuant to what Judge 

Delaney has ordered. 

MR. ROYAL:  That's correct.  But now he's asking for 

something in addition.  He's asking for another two years' of 

documents and we're asking the Court to limit that.  That's a new 

ruling that has not been ruled on by this -- by the discovery 

commissioner or considered by the district court.  So we're asking 

that -- and now, Your Honor, you're also ordering that we produce 

not just two years before, but then everything up to the present.  

And so that's new. 

And so we're asking you to limit it to the Grand Lux area.  

And that would not be in any way -- it shouldn't have any impact on 

what you ordered previously as it relates to that three-year period. 

MR. GALLIHER:  And, of course, we respectfully disagree, 

because it should be -- we should have the order include all the 

marble flooring at the ground level at the Venetian, which is what 

was produced in the first place by the defense. 

MR. ROYAL:  And, by the way, they've never requested 

that.  They've never had that specific request.  

MR. GALLIHER:  Actually, we have. 

MR. ROYAL:  We provided that -- 

MR. GALLIHER:  Many times. 

MR. ROYAL:  -- as a courtesy.  What they asked for was 

everything within the property. 
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DISCOVERY COMMISSIONER:  Okay.  All right.  I'm going 

to limit it to the casino floor.  That's -- the Grand Lux is on the 

casino floor, correct? 

MR. GALLIHER:  Yes. 

DISCOVERY COMMISSIONER:  Okay.  I'm going to limit it 

to any slip-and-falls on the marble flooring on the casino level, five 

years prior to the present, and pursuant to Judge Delaney's ruling, 

unredacted.  Okay. 

MR. ROYAL:  Just -- Your Honor, can I just ask for 

clarification --  

Can I? 

MR. GALLIHER:  You -- go ahead. 

MR. ROYAL:  Okay.  Thank you. 

For clarification, the subsequent incidents that are being 

ordered that -- to be produced, is that based upon their punitive 

damages claim or is it based upon the Court's determination that 

it's -- 

DISCOVERY COMMISSIONER:  The punitive damages 

claim. 

MR. ROYAL:  Okay.  All right. 

DISCOVERY COMMISSIONER:  Which is still pending.  Is it 

still active -- an active claim? 

MR. GALLIHER:  Yes.  It survived two challenges from the 

Venetian.  The claim is still alive for sure. 

MR. ROYAL:  Okay.  It's a punitive damages claim based 
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on a negligence action of a temporary transient condition.  I just 

want to make sure that's clear in front of the Court.  This is not a 

products case, this is not a permanent condition-type case, this is a 

temporary transitory condition.  So I just want to make sure that's 

clear.  

DISCOVERY COMMISSIONER:  Well, I think it's unclear.  

Because you're saying that the slip-and-fall was on the flooring, 

you're saying with no water, they're saying there is water.  I mean, 

you've -- 

MR. ROYAL:  But it's -- but, Your Honor, their complaint, 

the complaint does not even make the allegation this is a 

permanent condition.  It is a slip-and-fall.  It is a foreign substance 

on the floor.  The fact -- again, we dispute facts -- 

DISCOVERY COMMISSIONER:  Which you dispute that 

there was.  So you're saying she slipped and fell on the perfectly 

dry floor, is that you're saying. 

MR. ROYAL:  I'm saying she slipped and fell for some 

reason other than, you know, I don't know why she slipped and fell.  

But -- 

DISCOVERY COMMISSIONER:  Well, your affidavit said 

there was no foreign substance on the floor. 

MR. ROYAL:  Well, that's my opinion.  But their experts 

have both testified that there was a foreign substance on the floor, 

Your Honor, both of them.  And, in fact, their testimony has been -- 

Dr. Baker and Mr.  Jennings both said there absolutely was 
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something on the floor.  There had to be something on the floor.  

That's their position. 

And so for counsel -- I just want to make sure it's very 

clear to the Court that this is an incident based upon their allegation 

that it's a foreign substance that caused her to slip and fall.  She 

walked through that area hundreds of -- 

DISCOVERY COMMISSIONER:  Well, I think it's your 

affidavit that's conflated the issue.  Because you're saying there 

absolutely wasn't a foreign substance on the floor, which makes 

that, then you're saying she slipped and fell on the way it is all the 

time. 

MR. ROYAL:  I -- what I've said, Your Honor, it's -- there is 

a disagreement, there's a dispute in the facts.  They've got an 

eyewitness.  The first person who was there on the scene who said 

there was a big puddle of water.  That's his testimony.  That's 

Mr. Schulman's testimony.  So we can't just pretend that that 

doesn't exist because we dispute the facts. 

And so this is a case based upon a foreign substance.  I 

just want to make it very clear that that is their claim, that's what 

their experts say, that's what their star witness says, that's what the 

plaintiff says.  The fact that we dispute it doesn't transform it into a 

permanent condition or nor should it entitle them to subsequent 

incident reports. 

I just want to make that clear, that's all. 

DISCOVERY COMMISSIONER:  Okay.  Mr. Galliher? 
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MR. GALLIHER:  Well, what's he's doing is misleading.  

Because, the bottom line is that -- you saw Commissioner Bulla's 

prior ruling against the Venetian, and she recognized, correctly, this 

is a continuing hazard.  This is not a transitory condition; that's 

Mr. Royal's spin on it.  The bottom line -- and -- 

DISCOVERY COMMISSIONER:  Well, he's saying it's not a 

transient condition -- 

MR. GALLIHER:  Well, but -- well, he is in his affidavit -- 

DISCOVERY COMMISSIONER:  -- because there was 

nothing there. 

MR. GALLIHER:  -- but -- 

DISCOVERY COMMISSIONER:  You're the one who's 

saying it is a transient condition. 

MR. GALLIHER:  No, no. 

DISCOVERY COMMISSIONER:  It's a little confusing.  

Usually, the defendant -- 

MR. GALLIHER:  That's not what I'm saying.  I'm saying 

it's not a transient condition.  It's a continuous hazard. 

DISCOVERY COMMISSIONER:  But you're saying there 

was water present, which is a transient condition. 

MR. GALLIHER:  But he's -- well, it's not a transient 

condition if it's on an inherently dangerous floor.  That's entirely 

different, as Commissioner Bulla recognized.  That's not the same 

thing.  And, by the way, Judge Delaney -- 

DISCOVERY COMMISSIONER:  Well, I disagree. 
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MR. GALLIHER:  -- recognized it, as well. 

DISCOVERY COMMISSIONER:  I disagree. 

MR. GALLIHER:  Well -- 

DISCOVERY COMMISSIONER:  In my mind, if there's 

water present, it's a transient condition.  If someone slips and falls 

on a floor that you're saying is always dangerous, whether it's dry, 

wet -- when it's dry, then that would be a different conversation 

we're having. 

MR. GALLIHER:  But we're not saying that, and we haven't 

said that.  That's what Mr. Royal just said in his affidavit. 

DISCOVERY COMMISSIONER:  Mr. Royal's saying it. 

MR. GALLIHER:  I know. 

DISCOVERY COMMISSIONER:  Which is making this -- 

that's what's conflating the whole issue. 

MR. GALLIHER:  It -- well, that much I understand.  Bottom 

line is that he's also presented his share of Venetian employees 

who have testified that the floor was dry.  So, all right, so we have a 

contested issue.  It's a jury argument.  That's what it is.  It's 

something we present at trial.  But it should not affect our ability to 

discover our case.  And that's what we're doing at this juncture, 

we're trying to discover the case, particularly our punitive damage 

claim, and we've cited cases all over the place in our motion 

practice that supports what we're doing here. 

DISCOVERY COMMISSIONER:  Okay.  Mr. Royal? 

MR. ROYAL:  The plaintiff says it's -- it was due to a 
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foreign substance in the complaint.  Even in the amended 

complaint it says that she slipped and fell due to a foreign 

substance.  She testified she slipped and fell due to a foreign 

substance. 

Other witnesses at the scene, Mr. Schulman, testified he 

saw -- he is the one person who did see it, and that's his testimony.  

And so, you know, I have a right to dispute the facts, Your Honor, 

but their own experts say there was water on the floor.  And that's 

what caused the fall. 

They didn't say -- they haven't testified that this is a 

dangerous floor that caused her to fall because it was dry; they say 

she slipped and fell because it was wet. 

Mr. Jennings actually testified it's a safe floor when it's 

dry.  He tested it that way.  It doesn't become dangerous, in his 

opinion, until it becomes wet.  That is the -- 

DISCOVERY COMMISSIONER:  Okay. 

MR. ROYAL:  And therefore, it is a temporary transitory 

condition.  That's the issue. 

DISCOVERY COMMISSIONER:  But the punitive damage 

claims -- 

MR. GALLIHER:  I'm not going to bounce up and down. 

DISCOVERY COMMISSIONER:  The punitive damage -- 

you guys can stay seated -- the punitive damage claim is still at 

issue.  And because of the punitive damage claim, I'm going to 

allow the subsequent reports.  
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MR. ROYAL:  Okay.  Thank you.  

DISCOVERY COMMISSIONER:  All right.  You’re 

requesting protection -- no, you're moving for an order, Defendants, 

directing Plaintiff to produce all information of prior incidents 

provided to Tom Jennings.  Hasn't he already provided the 

e-mailed spreadsheets -- the e-mailed spreadsheet that he 

reviewed? 

MR. ROYAL:  The e-mails -- what I received was not what 

Mr. Jennings described.  That's all.  That's not what he described. 

DISCOVERY COMMISSIONER:  Okay.  

MR. GALLIHER:  I don't agree with that. 

MR. ROYAL:  Well, you weren’t at the deposition -- 

DISCOVERY COMMISSIONER:  Okay.  Then I'm -- Tom 

Jennings is directed to produce all information of prior incidents 

that were provided to him and he reviewed prior to issuing his 

opinions. 

MR. GALLIHER:  And we have no problem with that. 

DISCOVERY COMMISSIONER:  Okay.  Defendants are 

moving for an order that Plaintiff provide copies of all prior 

incidents reports in her possession not produced to Defendants.   

Counsel? 

MR. ROYAL:  They've got this -- they've got these 196 

reports, they produced those to the expert -- 

DISCOVERY COMMISSIONER:  Do you have 196 reports, 

Mr. -- 
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MR. GALLIHER:  No, actually, we don't. 

DISCOVERY COMMISSIONER:  -- Galliher? 

MR. GALLIHER:  We have quite a few reports we've 

collected in the case from other counsel, as well.  We don't have all 

of those 196, because I understand from Mr. Bochanis’s office that 

he may not have been able to give those to us.  So we don't have 

all of them.   

However, these are the Venetian's reports. 

DISCOVERY COMMISSIONER:  Okay. 

MR. GALLIHER:  So are they asking us to -- 

DISCOVERY COMMISSIONER:  But if you're using them 

for impeachment purposes, I mean, you have them.  If you have 

them, produce them to Defendants. 

MR. GALLIHER:  We'll be happy to do that. 

DISCOVERY COMMISSIONER:  Okay. 

MR. GALLIHER:  But again, that was not the -- from our 

standpoint, Commissioner, that was not a problem.  We can 

produce what we have. 

DISCOVERY COMMISSIONER:  All right. 

MR. GALLIHER:  But we pointed out that Venetian, 

basically, is asking us to produce the reports that they produced in 

other litigation. 

DISCOVERY COMMISSIONER:  Well, any reports, any 

prior incident reports in Defendant -- I'm sorry, in Plaintiffs' 

possession must be produced to Defendants. 
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And Number 8, Defendants are -- that's on my list, 

anyway.  I don't know if it's Number 8 on yours.  My -- I have 

written down, For Leave to Retake Mr. Jennings' Deposition for One 

Hour, With Plaintiff Bearing All Costs.  That's quite an ask. 

Mr. Royal? 

MR. ROYAL:  I only want that because he didn't have 

that -- any of that information present.  I wasn't able to 

cross-examine him on these prior incidents. 

DISCOVERY COMMISSIONER:  Okay. 

MR. ROYAL:  Which is a big deal.  I mean, he claims they 

were all there in the Grand Lux area, 196.  And I ask him -- I ask him, 

you know, How did you receive them?  What did they look like?  I 

would just like to be able to finish – to complete my examination of 

Mr. Jennings, which I could have done at the time had it been 

produced. 

MR. GALLIHER:  And I have no problem with the 

deposition.  But I do have a problem with having to pay for the 

deposition, because we didn't anything wrong. 

DISCOVERY COMMISSIONER:  Okay.  I -- 

MR. GALLIHER:  And of the 30(d)(2), they have not met the 

standard. 

DISCOVERY COMMISSIONER:  I am going to allow the 

deposition to continue.  I am not going to require Plaintiffs to pay 

for it, because if you had been able to continue, you would have 

had to pay for the continued time.  So there's really no prejudice to 
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the defendant for having you pay for the deposition to go forward.  

Have we addressed everything now in your Motion for 

Protective Order and Motion to Compel?  

MR. ROYAL:  Well, we have -- and I may have missed this.  

The Topics 6 through 18 all relate to the computer data. 

DISCOVERY COMMISSIONER:  Okay.  What day was that 

filed?  I have to pull it up on here.  So which date was your motion 

filed?  This -- let's see. 

MR. ROYAL:  It was filed August 5th, 2019. 

DISCOVERY COMMISSIONER:  Let me just pull it up so I 

can look at the topics.  Okay.  And what page is that on? 

[Pause in proceedings.] 

MR. ROYAL:  Excuse me. 

DISCOVERY COMMISSIONER:  Or -- it's an exhibit?  

Page 22 of the motion?   

[Pause in proceedings.] 

DISCOVERY COMMISSIONER:  Okay.  I see it.  I'm here 

now.  6 through 18. 

MR. GALLIHER:  Is that where we are, page 22? 

DISCOVERY COMMISSIONER:  All right.  So -- 

MR. ROYAL:  I'm there.  I'm sorry. 

DISCOVERY COMMISSIONER:  The identity -- okay.  

Page -- I'm sorry, page 22:  

The identity of all employees who were responsible for 

managing and maintaining Venetian's technology 

VEN 2507



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
37 

 
Shawna Ortega ▪ CET-562 ▪ Certified Electronic Transcriber ▪ 602.412.7667 

 
Case No. A-18-772761-C 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

infrastructure. 

I think that's overly broad.  The technology infrastructure 

at the Venetian has far more components, I'm certain, than the 

communications area of the -- like, employee communications.  

What is it you're actually looking for?  Because their technology 

includes all of their security, all of their financial stuff, like, this 

needs to be tailored.   

So Topic Number 6 -- 

MR. GALLIHER:  Might I suggest this -- 

DISCOVERY COMMISSIONER:  Yes. 

MR. GALLIHER:  -- Commissioner, maybe to shortcut 

things with -- what we're really interested in is the information 

contained on the computerized Alliance system that the Venetian 

maintains.  All of this -- of the other topics here pertain to us trying 

to verify that information.  But I'm more than happy with simply an 

order that they produce the information on their Alliance system, 

by -- which, by the way, relates strictly to fall injury events or injury 

events. 

DISCOVERY COMMISSIONER:  So is the Alliance system 

their claims log system, for lack of a better word?  Like how they -- 

MR. GALLIHER:  That's -- 

DISCOVERY COMMISSIONER:  -- how they document 

injury incident claims in the casinos? 

MR. GALLIHER:  That's my understanding.  And it contains 

relevant information concerning those falls.  It may even contain 
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copies of the reports. 

DISCOVERY COMMISSIONER:  Okay.  So whey don't we 

just tailor it to be able to question the 30(b)(6) witness who has 

knowledge regarding the documenting of injuries and claims that 

occur in the Venetian casino property. 

MR. GALLIHER:  I'm fine with that. 

DISCOVERY COMMISSIONER:  And how those are 

electronically stored and can be searched and obtained.  Is that 

what you're looking for? 

MR. GALLIHER:  That's what I'm looking for. 

DISCOVERY COMMISSIONER:  Okay.  Does that take care 

of all of these different -- 6 through 18, if that's the topic? 

MR. GALLIHER:  It does.  It's actually a better idea than we 

had. 

DISCOVERY COMMISSIONER:  Well, I'm here to help. 

MR. ROYAL:  Yeah, as long as we're going to -- 

DISCOVERY COMMISSIONER:  If we're limiting it -- 

MR. ROYAL:  Are we going to limit it -- 

DISCOVERY COMMISSIONER:  We're limiting it to the 

person -- the 30(b)(6) witness who has knowledge of how the claims 

are reported, claims and injuries in the casino, the Venetian casino 

property are reported, documented, stored electronically, how they 

can be retrieved and identified.  Does that cover it? 

MR. GALLIHER:  Yes.  And hopefully there'll be a 

transcript, since my note-taking isn't so good. 
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MR. ROYAL:  Your Honor -- 

DISCOVERY COMMISSIONER:  And that will replace 

Topics 6 through 18. 

MR. ROYAL:  Right. 

MR. GALLIHER:  We're fine with that. 

MR. ROYAL:  Okay.  And that works.  Do we have a 

specified period of time? 

DISCOVERY COMMISSIONER:  The specified period of 

time would be five years prior to the incident to the present.  Okay.  

Does that cover everything then? 

MR. GALLIHER:  I think it does. 

DISCOVERY COMMISSIONER:  All right.  Now we just 

have one more motion, right?  Or are we -- is this -- 

MR. GALLIHER:  I think it -- 

DISCOVERY COMMISSIONER:  We covered everything in 

your -- 

MR. GALLIHER:  I think it covered our Motion to Compel, 

as well.  

DISCOVERY COMMISSIONER:  -- Motion to Compel? 

MR. GALLIHER:  Sure.  I think it covered that as well. 

DISCOVERY COMMISSIONER:  Okay.  Because -- pursuant 

to -- this was the Motion to Compel Testimony and Documents, 

Plaintiffs' Motion to Compel.  So just so we're clear on Defendants’ 

Motion for Protective Order is granted in part, denied in part as 

stated.   

VEN 2510



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
40 

 
Shawna Ortega ▪ CET-562 ▪ Certified Electronic Transcriber ▪ 602.412.7667 

 
Case No. A-18-772761-C 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

And with regard to Plaintiffs' Motion to Compel Testimony 

and Documents, it's granted in part, denied in part.  The judge has 

already -- the three main issues in that motion were the prior 

unredacted incident reports, which Judge Delaney has already 

determined, so those will be -- will be allowed.   

The 30(b)(6) we've handled, and the subsequent incident 

reports we've handled.  So that should take care of all of the Motion 

to Compel. 

MR. GALLIHER:  Yes.  The only other thing I'd ask is can 

we still have, like, a two-week deadline to produce the unredacted 

reports? 

DISCOVERY COMMISSIONER:  Well, I'm going to provide 

alternative relief pursuant to EDCR 2.34(e) to Mr. Royal, because 

he's waiting from a final -- for a final order from Judge Delaney 

from yesterday, I believe.  And so I'm going to provide him relief 

that those do not need to be produced until it has become a final 

order.  That may be after a writ, since he intends to -- he's already 

articulated that he intends to take it up. 

But pursuant to 2.34, he does not need to produce it until 

that has become a final order. 

MR. GALLIHER:  So can we have a date, then, after the 

order is signed? 

DISCOVERY COMMISSIONER:  Two weeks after the order 

is signed. 

MR. GALLIHER:  Okay.  
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DISCOVERY COMMISSIONER:  And the writ would stay 

that period of time. 

MR. ROYAL:  Okay.  Now, this is my last clarification, I 

want to make sure. 

DISCOVERY COMMISSIONER:  Okay. 

MR. ROYAL:  So it's five years to the present, casino level, 

marble floors, and not limited to the Grand Lux. 

DISCOVERY COMMISSIONER:  Yes. 

MR. ROYAL:  Okay.  And -- 

MR. GALLIHER:  Unredacted. 

MR. ROYAL:  Right.  Unredacted. 

DISCOVERY COMMISSIONER:  Unredacted. 

MR. ROYAL:  And the -- and we're going -- the subsequent 

incidents are because even if this is a transitory -- temporary 

transitory condition, he's got a punitive damage claim, and 

therefore, those are to be produced. 

DISCOVERY COMMISSIONER:  The transitory, I would not 

allow them, but because of the punitive allegations that have not -- 

that have survived now two Motions to Dismiss, I'm going to allow. 

MR. ROYAL:  I understand.  Okay.   

And to the -- is this an ongoing duty?  Do we have to -- I 

mean, when -- it says to the present, is it as of today?  Is this going 

to go on through trial?  Do I have to keep supplementing this 

response? 

DISCOVERY COMMISSIONER:  I think -- I would say 
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through today is probably -- or through the date of the production is 

probably sufficient. 

MR. GALLIHER:  And I'll -- I'm okay with through the date 

of production. 

DISCOVERY COMMISSIONER:  All right.  

MR. ROYAL:  Thank you. 

MR. GALLIHER:  Thank you. 

DISCOVERY COMMISSIONER:  Thank you.  Have a great 

day, both of you. 

MR. ROYAL:  So Mr. Galliher will prepare or -- did I -- I'm 

sorry, I totally missed that.  Who's -- 

DISCOVERY COMMISSIONER:  You know, I didn't say.  

You know, since his is really all part of yours, I'm going to say -- I'm 

going to ask you, Mr. Royal, to prepare the report and 

recommendation.   

MR. ROYAL:  Okay.  Thank you. 

/ / / 

/ / / 

/ / / 

/ / / 
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DISCOVERY COMMISSIONER:  And please have that 

submitted to Mr. Galliher for his review as to form and content and 

have it submitted to me within 14 days. 

MR. GALLIHER:  Thank you.  

DISCOVERY COMMISSIONER:  I am -- thank you.  

[Proceeding concluded at 11:18 a.m.] 

/ / / 
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  1   occur when coefficient of friction was above .50?

  2       A.   Well, I believe I've talked with counsel about

  3   that following the result of the testing, that there are

  4   multiple reasons why people lose their balance and

  5   suddenly fall.

  6            The layperson usually attributes it to a slip

  7   when, in fact, it is everything from a misstep to a

  8   scuff slip to a change of directional slip.  All produce

  9   something similar to a slip.  But it wasn't due to the

 10   fact that the walking surface fell below the standard

 11   for a slip-resistant walking surface.

 12       Q.   Okay.  In those cases?

 13       A.   In those cases.

 14       Q.   Let me ask you about some of the other cases

 15   you've had.

 16            Peter Goldstein -- or is it Goldberg?

 17       A.   Goldstein.

 18       Q.   Peter Goldstein, you're presently a retained

 19   expert in a case he's handling against the Venetian?

 20       A.   Yes, sir.

 21       Q.   The plaintiff's name is Carol Smith?

 22       A.   Yes, sir.

 23       Q.   You've been deposed in that case?

 24       A.   Yes.

 25       Q.   You have done an inspection in that case?
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  1       A.   Yes.

  2       Q.   And you've prepared reports in that case?

  3       A.   Yes, sir.

  4       Q.   Okay.  How many times have you been retained by

  5   Peter Goldstein in any cases against the Venetian?

  6       A.   Would be the first, I believe.

  7       Q.   Okay.  How many cases with Peter Goldstein

  8   total where he's retained you as an expert?

  9       A.   Two or three over a 15-year period.

 10       Q.   Okay.  And do they all relate to slip-and-falls

 11   or do they have various fact scenarios?

 12       A.   Good question, and I can't honestly recall.

 13       Q.   What other attorneys have you worked with on

 14   the plaintiff side in any cases you've handled against

 15   the Venetian?  Let's just keep it related to marble

 16   floors.

 17       A.   Well, that would simply be Mr. Goldstein, as I

 18   recall, and Mr. Galliher.  I've only done the two on

 19   that.

 20       Q.   Okay.  So you've done two -- so you've been

 21   retained as an expert for the plaintiff in two cases

 22   against the Venetian related to slip-and-falls on marble

 23   floors?

 24       A.   Best of my recollection, that's correct.

 25       Q.   Okay.  And you don't recall being retained by
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  1       A.   Correct.

  2       Q.   Now, you did test it at .40 at least one

  3   direction; correct?

  4       A.   Correct.

  5       Q.   And according to the study that we just

  6   reviewed, in the 1983 study, .40 would have been -- at

  7   least they determined to be adequate; correct?

  8       A.   Under controlled conditions.

  9       Q.   Got it.  Okay.

 10            Now, let me ask you about the Smith case.

 11            Where did the slip-and-fall occur in Smith,

 12   because I'm not actually familiar with that?

 13            The Carol Smith case versus Venetian.

 14       A.   Oh, I believe it was over by the escalator to

 15   the right -- you know the escalator where you come down

 16   from the upper level?

 17       Q.   Yes.

 18            Well, is this from the parking garage?

 19       A.   Yes.

 20       Q.   Okay.  So I'm going to ask you a few landmarks.

 21            Do you know where the JuiceFarm is, the Bouchon

 22   Bakery?

 23       A.   You're testing my memory.  I don't pay

 24   attention to the occupancy by name.

 25       Q.   The reason I ask is because you make reference
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  1   to -- on page 3 of your report, you say, "Food courts,

  2   cafés, coffee bars, and other operations" --

  3       A.   Right.

  4       Q.   -- "that dispense beverages."

  5            I'm wondering, did you observe that or were you

  6   told that information?

  7       A.   No, no, no.  I've observed that.  I've been to

  8   that property multiple times.  I can't tell you the

  9   names of all those.

 10       Q.   Okay.  All right.  I got it.

 11            You just say this happened -- the Carol Smith

 12   slip-and-fall you say happened somewhere around the base

 13   of the escalator that comes down from the parking garage

 14   escalator in the Venetian?

 15       A.   If you went down to the base of the escalator

 16   and turned right and then you walked a little bit

 17   towards the -- they have, like, a coffee bar that sits

 18   sort of behind the escalator, then there's, like, a

 19   little general store at the back, it would be right in

 20   that general vicinity as I recall the location.

 21       Q.   There's a shoe shine place there.

 22            Do you remember that?

 23       A.   I do.

 24       Q.   Is that -- was it near the shoe shine place?

 25       A.   Near, but near to me is...
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  1       Q.   Okay.  Is it between the shoe shine place and

  2   the entry to the gift shop?

  3       A.   Approximately.  That's close.

  4       Q.   Okay.  So this would be maybe -- would it be,

  5   like, 100 feet or so away from the slip-and-fall that

  6   occurred in the Sekera case?

  7       A.   It's reasonable.  Close.

  8       Q.   So the Smith case did not happen in the Grand

  9   Lux rotunda?

 10       A.   The same area where we're here today?

 11       Q.   Right.

 12       A.   No.

 13       Q.   Now, my understanding is when you did the dry

 14   test of the Smith case, it was .90 coefficient of

 15   friction?

 16       A.   Correct.

 17       Q.   When you did the wet test, it was .40

 18   coefficient of friction?

 19       A.   Correct.

 20       Q.   Okay.  And any explanation as to why it would

 21   be different -- your testing would be different in the

 22   Smith case versus the Sekera case?

 23       A.   Well --

 24            MR. KUNZ:  Speculation.

 25            Go ahead.
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  1            THE WITNESS:  From an engineering standpoint,

  2   sure, there's possibilities that can explain that.

  3   Mostly it would be:  Is this area more transited by

  4   pedestrian traffic than the Sekera incident?  Was the

  5   floor application put on by Venetian at the same level

  6   in that case as in this case?

  7            So, yeah, there's multiple possibilities as to

  8   why you would have a discrepancy between 0.4 and 0.33.

  9   Frankly, it's not that far off.

 10   BY MR. ROYAL:

 11       Q.   Okay.  Now, you talk about floor applications,

 12   and you make mention of that on page 2 of your initial

 13   report?

 14       A.   Yes.

 15       Q.   You don't identify the floor applications

 16   specifically.

 17            What floor applications are you talking about?

 18       A.   There are a number of commercial products by

 19   the dozen that can be applied to any walking surface

 20   that will increase the slip resistance level to 0.5 or

 21   higher.  And depending on the product, it will retain

 22   that level even with a heavy volume of pedestrian

 23   traffic.  It depends on the volume of traffic, it

 24   depends on the surface to which it's being applied, but

 25   there are those products out there.  There's numbers of
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  1       A.   It tells us that the English XL Tribometer, or

  2   the XL Tribometer as it's called, is a recognized valid

  3   instrument for slip resistance testing.

  4       Q.   I looked at that and maybe I missed it.  I

  5   didn't see that particular equipment identified

  6   specifically there.

  7            Is it or is it just about calibration?

  8       A.   No, no, no.  F2508-11 is about the validation

  9   of variable instrument tribometers as an objective

 10   testing instrument for slip resistance.  There's a

 11   history behind all of that, which I think you're

 12   probably aware of that.

 13       Q.   I wanted to ask you about -- can you just tell

 14   me, what's the DCOF versus the SCOF?

 15       A.   DCOF is the dynamic coefficient of friction and

 16   SCOF is the static coefficient of friction.  The

 17   difference between the two is static coefficient of

 18   friction is the amount of force necessary to incipiate

 19   [sic] motion across the surface.

 20            A dynamic coefficient of friction is the amount

 21   of force necessary to continue motion across the

 22   surface.  Quite different.

 23       Q.   Okay.  Which one applies here?

 24       A.   Static coefficient of friction.

 25       Q.   And explain why that is.
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  1       A.   Because most heels slip first, simply cases of

  2   a walking surface not having the appropriate level of

  3   slip resistance to prevent a sudden slip.

  4            And dynamic friction slip-and-falls would mean

  5   that you're on a sheet of ice and you're sort of skating

  6   across and you ultimately lose your balance and fall.

  7            All studies that I have reviewed and all

  8   lectures I've attended through every engineering course

  9   at every school, static coefficient of friction is the

 10   primary -- in fact, 90-some percent cause of slips and

 11   falls, not dynamic friction.

 12       Q.   I'm just looking at an article from 2008 that

 13   makes reference to the dynamic coefficient of friction

 14   with a -- they have a wet value of .42 or greater

 15   coefficient of friction.

 16            What would that relate to?

 17       A.   To me, that is a dynamic friction level.  How

 18   they got it, what they used, how many tests did they

 19   provide, what was the surface, you really can't compare

 20   dynamic coefficient of friction and static coefficient

 21   of friction mathematically or in terms of reliability in

 22   predicting slip-and-fall events.  They are two

 23   completely different physical efforts.

 24       Q.   Are you aware of the .42 coefficient of

 25   friction recommended level for flooring related to the
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  1   dynamic coefficient of friction that's been -- they make

  2   reference to a 2014 --

  3       A.   Yes.  I have seen multiple articles like that,

  4   but, again, that presumes that someone is sliding across

  5   the floor and then proceeds to slip.  No relation to

  6   static friction.

  7       Q.   Okay.  All right.  Let's go to the last page of

  8   your May 30th, 2019, report.  Look at the last

  9   paragraph.

 10       A.   Yes, sir.

 11       Q.   It reads, "It should also be noted that the

 12   Venetian Hotel Casino has experienced 196 slip-and-fall

 13   events between January 1st, 2012, to August 5th, 2016,

 14   with the majority of those events occurring on the

 15   marble flooring within the same approximate area as

 16   plaintiff's slip-and-fall."

 17            Did I read that correctly?

 18       A.   You did.

 19       Q.   What information are you drawing from?

 20       A.   I'm drawing from -- and this is post-December

 21   report.  And everything that I base my initial opinions

 22   and conclusions are based on the materials sent to me at

 23   that time.

 24            When I prepared this report, I was provided by

 25   Mr. Galliher's office a spreadsheet, a run sheet of
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