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November 3G, 2022 F u EE E D

DEC 01 202

Via E-Mail: nvscclerki@nvcourts.nv.gov
BETH A. BROWN

. ; CLER L ME

Elizabeth A. Brown sy _J

Clerk of the Supreme Caurt

201 South Carson Street

Carson City, NV 89701

Reso ( ADKT 0602
In the Matter of the Amendment of Part 6 af I m Vegas Jusnce (.ourt Lﬂcal

Rules of Practice Relating to Summary Evictions
Dear Ms. Brown and Honorable Justices of the Nevada Supreme Court:

Legal Aid Center submits this letter in support of the Las Vegas Justice Court’s petition
to amend part 6 of the Las Vegas Justice Court Local Rules of Practice (ADK'T 0602) to
facilitate the court’s implementation of its new and innavatlive eviction diversion program.

Legal Aid Center has been proud to be part of a working group (that includes the Las
Vegas Justice Court and other community partners) that has been meeting since early 2021 to
address various issues relating to the housing and eviction crisis in Southern Nevada, a long-
simmering crisis that was brought to a boil by the pandemic.

When tlie Las Vegas Justice Court applied for a grant from the National Center tor State
Cousts to develop an eviction diversion program, Legal Aid Center enthusiastically wrote a lelter
in support of the court’s grant application, as did a number of the other working group
participants, in¢luding the Nevada Assoclation of Realtors, the Nevada State Apartment
Association, the Clark County Departiment of Social Services, and the Nevada Labor
Commissioner, among others. Those letters of support are attached for your reference.

Now, with the court’s grant secured, Legal Aid Center stands ready to provide the legal
services component to the evicticn diversion program and to help implement the court’s vision of
a program to address the holistic needs of individuals and families at risk of eviction or housing

instability.
i

The proposed amendments ro the Las Vegas Justice Court Rules of Practice accomplish
two important ihmg:. critical to the implementadon of r'vu,[mn diversion: First, the amendments
1o Rule 6.2 require the use of standardized coust forms. 'Second, the new Rule 6.8 creates a
broad framework for eviction diversion that will allow the court to develop and grow the
program. .
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Tle Benefits of Reguiring Standardized and Mandwtory Court Forms

The amendments to Rule 6.2 require both landlords and tenants in an eviction case to
utilize the legal forms approved by the court available at the Civil Law Self-Help Center. In
reality, most landlords and tenants are already utilizing those forms. In 2021, for example, over
one million users visited the Self-Help Center’s website (www.civillawselthelpcenter.org) and
nearly 50,000 people visited the Self-Help Center in person.! The majority of people utilizing
the center and its website were landlords and tenants. This year alone, for example,

» The “Evictions & Housing™ section of the Self-Help Center website has been visited
317.743 times.

o Ofthe total users visiting the website’s “forms” page to download legal forms,
33,94% of those users were looking for eviction and housing forms.

i
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s The awtomated “guide and file”™ inferviews that allow landlords and tenants to prepare
and file their court documents online have been used nearly 12,000 times.

The benefits of standardized court forms cannot be denied. Standardized forms can be
designed to include useful instructions; they can be made easy to read, understand, and use for
the benefit of pro se litigants (the buik of the litigants, both landlords and tenants, in eviction
cases); and they can be readily wanslated inte other languages to help non-English speakers fill
out the anhqh language version:. Standuardized court forms are also carefully created with
input freim subject matter experts; they are continuously improved through testing and public
colrimept and they are regularly modified to reflect any statute or rule change.

I ahiomm has, for example. recognized the benefit of mandatory court forms for over
thirty ys ars.2 Well over 600 forms have been adopted by California’s Judicial Council for
slatewnde use, many of which must be used by both attorneys and self-represented litigants.?

Nevada too has recognized the benefits of standardized fm ms. This Court, for example,
has mandated the use of standardized forms for protection orders.*

(Jtilizing eviction forms that are standardized and mandatory will allow the court to
ensure that the documents being filed capture the information necessary to allow the court to

! See 202+ Annual Report, Legal Aid Center of Southermn Nevuda, hitps:/dvwway besn orefimgeesdaninual-
veportsilaesn_annual_repony, 202 Ll

? See Best Practices in Cowrt-Based Programs jor the Se!f Represented: Conceprs- Autributes, [ssues for
Exploration, Examples, Contacts, and Resources [hereinafter Best Practices in Court-Based Programs] at 44, Self-
Represented Litigation Network (2008), htipsymese contentdin ocle org/digital/collection/accessiain/id/328.

! See id According 1o the Judicial Council’s website, eéach standardized form indicates on the first page whether the
form has been “adopted” and is mandatory or was “approved” and is optional. By local rule, many California courts
have made some or all of the optional forius mandatory. See httpsiwww.courts cn.gow/3019.hun.

1 See Order Adopling Standardized Forms for Protection Orders, ADKT 0269 (Nev. 8. Ct., June 4, 2020); Order,
ADKT 0269 (Nev. S. Ct., July 2, 2020} i
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identify cases eligible for eviction diversion. As the diversion program grows and evolves, the
informati:r. captured by the forms can similatly change - meet the prograin’s needs. Mandatory
forms also benefit the landlords and tenants — the self-represented litigants actually trying to
navigate 1he court system — by providing a body of forms that is readily accessible, easy to use,
accurate, and acceptable to the court.’

Tiiz Benefits of Eviction Diversion

The new Rule 6.8 creates the basic framework for the court’s implementation of the
eviction diversion progrant.

Subsection (a) of the rule allows the court to identify eviction cases suitable for diversion,

and subsection (b) provides latitude to the court to modify the selection criteria according to the

_ _‘dl;/ersmr: srogram’s capacity and resources. Subsection (¢) provides that tenants. selected for the
program will receive an order from the court requiring them to appear at diversion to meeCwith a
caseworlker, a social services expert able to evaluate the tenant not only for available rental
assistance but also for other programs for which the tenant might be eligible (food programs,
medical care, transportation, employment and job training, etc.). And subsection (d) allows
those cases where mediation might prove beneficial to be funneled into free mediation through
the Neight:orhood Justice Center (similar to the current eviction mediation program operated by

Home Means Nevada).

t

* The benefits of eviction diversion are undeniable, and the trend toward court utilization
of'such pregrams is clear. Indeed, earlier this year, the Ainerican Bar Association adopted the
AB 4 Ten Cuidelines for Residential Eviction Laws, urging that “courts should require landlords
and tenants 1o participate in pre-litigation diversion programs focused on maintaining housing
stability.”® This guidance came after a report that the ABA published in conjunction with the
Harvard Nzgotiation and Mediation Clinical Program in 2021 titled Designing for Housing
Stability: Best Practices for Couri-Based and Court-Adjacent Eviction Prevention and/or

s
5 The majority of landlords and tenants in eviction cases are self-represented. As stated by the Self-Represented
Litigation Network:
e Litigants wha use forms prepare legally sufficient pleadings more often, understand the system
heiter, and complete the process faster and more frequently, When forms are available and used,
cowts run more efficiently and effectively, can decide disputes on the merits more otten, and can
present better data to decision makers. Forms also encourage jurisdictions to establish what issues
are important for a legal problem and the process for resolving that problem. This allows for

potential further improvements.
Best Practices in Court-Based Progrums, supra n.3, at 43. The same report noted that while some jurisdictions that
have adopted mandatory standardized. fonns “have experienced initial reservations on the part of the organized bar,
the reservation often dis 1ppe‘us when the benefits for the bar become clear.” /d. at 44.
& See Amanda Robert, !0 Guidelines to Aid Tenants and Landlords in Ewcnon Crisis are Adopnd by rhe ABA
House, ABA fournal (Feb. 14, 2022). lips: Y www absjournal.com/mewsimticle/ABA-Houss

will-gid- e -,uul Ian‘}lurch m~unuomm-¢vut| ol uw‘. AUA Tgn (“-‘za’ehnesf:r Resrdenrmi Evtcnon Lmvs (Mar

14, 2022), hiy
il.?i‘.;ﬂi:‘_'{_..u“-‘:‘.ZS-IHJJ_YLQ.I\LL&{&_HQ\-_&M“L{LM
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Diversion Programs.” In part, the report analyzed data from 47 formally-designated eviction
diversion programs across 30 states® — a nwuber that has grown significantly in the past year as
the U.S, Attorney General and the Department of Justice have urged state courts lo implement
eviction diversion strategies® and the Department of the Treasury has developed resources for
jurisdictions to shape strategy and “have actionable steps to address eviction diversion.”'

The dozens of eviction diversion programs that now exist across municipal and state
governments around the country have each adopted various features and structures to address
their community’s unique needs. This has led to thousands of landlord-tenant pairs successfully
resolving their cases out of court together'' and has allowed tenants to remain housed while
landlords get paid. Further, the meaningful intervention for tenants that many programs have
implemented'? helps prevent the tenant from finding themselves in the same situation going
forward, contributing to the overall stabilization of the housing market.

The positive outcomes that other jurisdictions have enjoyed gives Las Vegas sound
reason to look forward to the benefits this program will bring to this community.

7 See DEANMA PANTIN PARRISH, “DESIGNING FOR HOUSING STABILITY: BEST PRACTICES FOR COURT-BASED AND
COURT-ADIACENT EVICTION PREVENTION AND/OR DIVERSION PROGRAMS“ (ABA &. Harv. Negotiation and

Med:ation Ciinical Program eds., 2021},

8 1d ~!' 18
® Nat’j.Low Income Hous. Coal,, .S Attor ney General Garland Meets with State ‘Suprerqp Court Justices to

En(;aurage ERA frwarenes.s—Ramng and Fviction-Diversion Strategles (Aug. 16, 2021), .
https://nlihc.org/resource/us-attorney-general-garland-meets-state-supreme- cour&|ubllccaL%ncourage—era—awareness

W Eviction Diversion, U.S. Departiment of the ‘Ireasury (last visited Nov. 29, 2022),
hitps://home.treasury. gov/policy- 1ssuc,s/corouav:rus/u_.:lstance-tor state-local-and- tr|bal-gow.rnmcnLs/emergency-

rental=assistance-progr am/promising-practi¢es/eviction-diversion, v

" In E’hlladelphla s nationally-lauded evu.,non diversion prograin, 80% of more than 3, 000 landlord-tenant pairs that

have parhc;pm d in the mediation-based program have resolved their cases out of court. Aaron Moselle, Philly’s
eviction diversion program poised for 18-month extension, WHYY (Oct. 13, 2022), hips} :/whyy org/articles/philly-

eviction-diversion-program-extension/. :

In New Orlzans, over 500 households were able 1o resolve the dispute with their landlord in a way that did not result
in eviction iri the first ninc months of the program, which began in January 2021, City of Hew Orleans, City of New
Orleans Evicifon Diversion Profect Wins the 2021 Legal Service Innovation Award (Oct.' 15, 2021),
https://mola.gov/next/mayors-otTice/news/arficles/october-202 1 fcity-of-new-orleans-evictinn-diversion-project-wins-
the-202 1-legal-service-innovation-award/,

After Hawaii devoted additional resources to its statewide, mediation-based eviction diversion program, the rate of
cviction inediations that resulted in a successtul arrangement between landlord and tenant where the eviction was
not carried out rose from 1% to 85%. RAY KONG 1. AL., EVICTION PREVENTION THROUGH HAWAI'E'S TENANT-
LANDLORD MEDIATION PROGRAM (Hawai’i Applesecd Center for Law & Economic Justrce & Housing Crisis
Reseurch Coliaborative, eds., 2022). E

12 T'he most effective eviction diversion progll'ams implement non-legal advocacy and social services that can include
(but are not limited to) financial and housing counseling, relocation assistance, and case managemeni/referral
services to programs that help with childcare, subsrance abuse, employment, food insccurity, mental health services,
etc. See DESIGNING FOR HOUSING STABILITY, suprd n. 7. i
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In sum, Legal Aid Center wholeheartedly supports the Las Vegas Justice Cout’s
envisioned eviction diversion program and encourages this Court to consider and approve the
proposed amendiments to the Las Vegas Justice Court’s rules to implement that program.

) LEGCAL AID CENTER OF SOUTHERN NEVADA
! i
/
Tar bam’huck ev, Ls?/ )

Executive Director
BBuckley@lacsn.org / (702) 386-1406

%Mfﬂ;ﬂ\ /ﬂm m«_\

> o

ome /Jona!:hdn Norman, Esq

Statewide Advocacy, Qutreach and Policy Director for
the Nevada Coalition of Legal Service Providers
JNorman@lacsn.org / (702) 386-1490

Attachments: Letters submitted in support of Las Vegas Justice Court grant application

51 FPM
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[ZNINEVADA
"~ REALTORS

A 4 dvocacy. Leadership. Excellence.

EDI Advisory Council

National Center for State Courts
300 Newport Ave,

Williamsburg, VA 23185

January 20, 2022

EDI Advisory Council,

‘The Nevada REALTORS® is writing this latter in support of the grant application
submitted by Las Vegas Justice Court Chief Judge Melissa Saragosa. The Nevada
REALTORS® represents over 20,000 members and advacates for private property
rights in Nevada. An Eviction Diversion Initiative Grant Program such as this can be
most successful when created by the Court with the input of industry partners and
important stakeholders such as the REALTORS®.

The REALTORS® have always been committed to supporting eviction courts working
efficlently and effectively and in the best interest of promoting faimess for all. We are in
support of Court-based eviction diversion programs aimed at mitigating harm working
with key ¢iakeholders ensuring the work done is intenticnal and collaborative. We urge
you to consider this application; without this grant, these types of programs would not
be possibi=.

Thank you for taking this letter of support into consideration for the above referenced
grant application.

Sincerely,

W\Ctﬂ&

Teresa McKee, Noevada REALTORS® CEQ

cc: Chief Judge Melissa Saragosa. _
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January 20, 2022

Susy vasquez
Executive Director
The Nevada State Apartment Association

direorPavia ory

To whbm it May Cancern,”
On behalf of the Nevada State Apartment Association, we submit this letter of support for the National Center for State
Courts {NCSC) Eviction Diversion Initiative Grant Program. The Nevada State Apartment Association (NVSAA) is a not-

for-profit organization who provides Nevada’s multi-housing industry with legislative support, education, and
community eutreach, representing over 165,000 renta units throughout the state.

The Nevada State Apartment Assaciation is suppertive of the grant program for the following reasaons, which include
diverse hours for court proceedings, remote court appearances, and offering additional resources for litigants who do

not have access to a lawyer.

Unlike other court cases, evictions can be scheduled on short notice for the landlord and the tenant, A person's
daytime obligations, such as work, childcare, and other priar responsibilities may conflict with a short notice
eviction proceeding. Offering hours that may be out of the norm for courts would benefit people with these
conflicts, especially If hours are scheduled later in the day or on weekends.

Gver the last two years the world has adjusted to a new way of life due to the COVID-19 pandemlc, especially
when it comes to remote meetings. Litigants.may be dissuaded from attending a meeting in persan for various
reasons, including costly and time-consuming travel, or fear of exposure to COVID-19, Offering remote court
appearances for initial court dates and status hearings may help increase participatlon. Additianally, Integrating
more modern technology, such as text messaging, chatbots, or e-mail, can be a more effective way at providing
litigants with more information, such as how and when they can participate in court proceedings.

» Many tenants do not go through the eviction process with a lawyer, not only during their court appearances but
In navigating and accessing resources. By Including information on resources in the Summons and Complainta
tenant will have needed information directly at their fingertips. Additionally, by bringing such resources into a
court setting, the burden can be lessened on the litigant. . ;. -

]

Smcerely —-

e

2

,,;f,:,,%, g

Nevada State Apartment Association
6276 South Ralnhow Boulevard » Suite #1110 "
Las Vegas « Nevada = 89118 .
phone: 702.436.7662 « fax: 702.776.3083 « e-mall: nvsaa@nvsaa ory
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OFFICE OF THE LABOR COMMIBSIONER
Milirihsnsiordabor o o
lanuary 17,2022
Nationa! Center for Stare Courts
g )

300 Newpon Ave
Williamsbury, VA 23185

Re: Eviction Diversion laitistive (E DI — Letter of Support for Clark County

t

Deur National Center for Stue Courts:

Fhe MNevoda Labor Commissioner submits this letter of support for Clark County for the
Eviction Diversion Eitiative (ED),

The Office of the Labor Comrrnissiene: (OLC) is the principal wage and hour and fabor
regulatery agency for the Siate of Nivada, Our muain responaibiliy s 10 resolve labor-
reluied problems in oy efficient, professionsl, and effective manner. This incladey
educating emplovers gnd enployess tegarding thair rights and responsibilities under the
Fasw and wding enforcemiem action, when necessary, o ensure (hat MNevada's workers are
weated dairly and compensated e oall tie worked., In addition, the OLC provides
infonnution o employees and cmployers about ermployment opportunities 1o promote o
healilhy labor mardeet and coordinates with nther apencies on housing nnd labur issues.

The kst few yoars huve resulted i job lass, job changes, and raany individuals simply
strugpling to make snds rmeat wad pay Weir rent. An EDI peagrion in Clark County will
provide g wuch-needed Program 0 provide tenans and landlords with the mformation, and
resowrses necessany (o resolve their housing problems. The GO program can provide:
v Onesite legal vid and medintion services and self-help resources for landlords
and tepants.
* On-sitc " housing  referrals, legal referrals, finuncial counseling, and
enipiuyment refemals,
+  Svreening for rental and financial USSISIANCE programs.
* Assistance navigating the court process and assistance with cases,
® Technology to improve access to the court systern and service providers,

An EDI program for Nevada citizens is o hevessyry element in providing housing stability
and increased employment and/or souial services apportunitios theough EDI resources and
referrals. The Neveda Labos Commissioner offers {Ul suppont {or Clark County and their

EDI grant applivation,

Sinceraly, oo
‘“:r",/":{ .A,—.;r"_"’"l/."" /‘ ;_,'.7___ T IR
- Shannon M. Chamsbers h

Labor Comimissioner - State of Nevadp



