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November 29, 2010

Tracie Lindeman
Clerk of the Supreme Court
201 S. Carson St.
Carson City, NV, 89701

Re Nevada Foreclosure Mediation Program ADKT 435

To the Honorable Members of the Court:

I am writing to comment on the proposed amendments to the Foreclosure Mediation Rules. I
have been a Nevada Supreme Court Settlement Judge since 1999 and a Foreclosure Mediator
since the beginning of the program. To date I have completed 121 foreclosure mediations in
the program and a number of additional parallel cases in the Settlement Judge Program.

Rule 16 should not be changed. It takes an average of two hours per case assigned to perform
the scheduling and premediation tasks in addition to the time allocated for the actual
mediation. Once the time for a mediation has been set, if the mediation does not go forward
for any reason, that time is lost. Approximately 2-3 percent of the mediations are cancelled by
the homeowner with no notice to the mediatior. In 1-2 percent of the cases, the mediation is
cancelled by the homeowner at the last minute. In 3-4 percent of the cases compelling
circumstances (such as the bank's computers or phone systems not working at the time of the
mediation or legitimate medical emergencies) require rescheduling the mediation for a
different date on the original fee. Full payment for the few cancelled mediations does not
compensate for the other "extras" required by zealous commitment to the program.

C E 1 V.c.
DEC 02 2010
TRACI K. LINDEMAN\\.<1

.:ERK OP SUPREME COURT
bFol


