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INDEX TO APPELLANT’S APPENDIX IN CHRONOLOGICAL ORDER

EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Complaint and Application for Order to 05/09/17 I AA000001 -
Show Cause (Cause No. 17.0050) AA000010
Application for Subpoena Duces Tecum to 05/09/17 I AA000011 -
Home Warranty Administrator of Nevada, Inc. AA000014
dba Choice Home Warranty (“HWAN”)

(Cause No. 17.0050)
Order to Show Cause (Cause No. 17.0050) 05/11/17 I AA000015 -
AA000018
Subpoena Duces Tecum to HWAN 05/11/17 I AA000019 -
(Cause No. 17.0050) AA000022
Petition to Enlarge Time to Respond to 06/01/17 I AA000023 -
Subpoena Duces Tecum, with cover letter AA000029
(Cause No. 17.0050)
Notice of Non-Opposition to Respondent’s 06/01/17 I AA000030 -
Request for Extension of Time to Comply with AA000031
Subpoena Duces Tecum (Cause No. 17.0050)
Order on Petition to Enlarge Time to Respond to | 06/05/17 I AA000032 -
Subpoena Duces Tecum (Cause No. 17.0050) AA000035
Second Request for Extension of Time to 06/14/17 I AA000036 —
Comply with Subpoena Duces Tecum AA000039
(Cause No. 17.0050)
Notice of Non-Opposition to Respondent’s 06/16/17 I AA000040 -
Second Request for Extension of Time to AA000041
Comply with Subpoena Duces Tecum
(Cause No. 17.0050)
Joint Request to Continue Hearing 06/20/17 I AA000042 -
(Cause No. 17.0050) AA000044
Order on Motion Requesting Extension of Time | 06/22/17 I AA000045 -
and Order on Joint Request for Continuance AA000047
(Cause No. 17.0050)
Pre-hearing Order (Cause No. 17.0050) 06/22/17 I AA000048 -
AA000053
Motion for Pre-hearing Deposition Subpoenas | 07/14/17 I AA000054 -
or, in the alternative, Application for Hearing AA000064

Subpoenas and Application for Subpoena
Duces Tecum (Cause No. 17.0050)




EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Second Application for Subpoena Duces 07/19/17 I AA000065 -
Tecum (Cause No. 17.0050) AA000071
Request to Continue Hearing 07/20/17 I AA000072 -
(Cause No. 17.0050) AA000073
Limited Opposition to Motion for Pre-hearing | 07/21/17 I AA000074 -
Deposition Subpoenas or, in the alternative, AA000076
Application for Hearing Subpoenas and
Application for Subpoena Duces Tecum (Cause
No. 17.0050)
Notice of No Opposition to Request to 07/24/17 I AA000077 -
Continue Hearing (Cause No. 17.0050) AA000078
Subpoena Duces Tecum to HWAN 07/26/17 I AA000079 -
(Cause No. 17.0050) AA000083
Order on Motions (Cause No. 17.0050) 07127117 I AA000084 -

AA000091

Subpoena for Appearance at Hearing to 08/04/17 I AA000092 -
Dolores Bennett (Cause No. 17.0050) AA000095
Subpoena for Appearance at Hearing to 08/04/17 I AA000096 -
Sanja Samardzija (Cause No. 17.0050) AA000099
Subpoena for Appearance at Hearing to 08/04/17 I AA000100 -
Vincent Capitini (Cause No. 17.0050) AA000103
Subpoena Duces Tecum to the Commissioner | 08/09/17 I AA000104 -
of the State of Nevada Division of Insurance AA000108
(the “Division”) (Cause No. 17.0050)
Subpoena for Appearance at Hearing to 08/09/17 I AA000109 -
Chloe Stewart (Cause No. 17.0050) AA000112
Subpoena for Appearance at Hearing to 08/09/17 I AA000113 -
Derrick Dennis (Cause No. 17.0050) AA000116
Subpoena for Appearance at Hearing to 08/09/17 I AA000117 -
Geoffrey Hunt (Cause No. 17.0050) AA000120
Subpoena for Appearance at Hearing to 08/09/17 I AA000121 -
Linda Stratton (Cause No. 17.0050) AA000124
Subpoena for Appearance at Hearing to the 08/09/17 I AA000125 -
State of Nevada, Division of Insurance Person AA000128

Most Knowledgeable as to the Creation of the
Division’s Annual Renewal Application Forms
(Cause No. 17.0050)




EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Subpoena for Appearance at Hearing to the 08/09/17 I AA000129 -
State of Nevada, Division of Insurance Person AA000132
Most Knowledgeable as to the Date of the
Division’s Knowledge of the Violations Set
Forth in the Division’s Complaint on File in
this Cause (Cause No. 17.0050)

Subpoena for Appearance at Hearing to 08/09/17 I AA000133 -
Vicki Folster (Cause No. 17.0050) AA000136
Subpoena for Appearance at Hearing to 08/09/17 I AA000137 -
Kim Kuhlman (Cause No. 17.0050) AA000140
Subpoena for Appearance at Hearing to Martin | 08/09/17 I AA000141 -
Reis (Cause No. 17.0050) AA000144
Subpoena for Appearance at Hearing to 08/09/17 I AA000145 -
Mary Strong (Cause No. 17.0050) AA000148
Joint Request for Pre-hearing Conference 08/16/17 I AA000149 -
(Cause No. 17.0050) AA000152
Order Setting Pre-hearing Conference 08/17/17 I AA000153 -
(Cause No. 17.0050) AA000158
Order on Joint Application to Conduct 08/17/17 I AA000159 -
Deposition (Cause No. 17.0050) AA000164
Joint Application to Conduct Deposition to 08/21/17 I AA000165 -
Preserve Hearing Testimony (Cause No. 17.0050) AA000168
Amended Complaint and Application for Order | 09/05/17 I AA000169 -
to Show Cause (Cause No. 17.0050) AA000177
Division’s Pre-hearing Statement 09/06/17 I AA000178 -
(Cause No. 17.0050) AA000188
Proposed Hearing Exhibits and Witness List by | 09/06/17 | Il | AA000189 —
Division (Cause No. 17.0050) (Exhibits 1, 3, 6, AA000275
8-11, 13-20, 24-29, and 38-40 excluded from

appendix as irrelevant to this appeal)

Hearing Exhibit List by HWAN 09/06/17 | 1l | AA000276 —
(Cause No. 17.0050) (Exhibits D, F-H, J-K, M- AA000499
N, W-X, and HH excluded from appendix as

irrelevant to this appeal)

HWAN'’s Pre-hearing Statement 09/08/17 | 1V | AA0D00500 -
(Cause No. 17.0050) AA000513
List of Hearing Witnesses by HWAN 09/08/17 | 1V | AA000514 -
(Cause No. 17.0050) AA000517




EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Updated Hearing Exhibits and Updated Witness | 09/08/17 | IV | AA000518 -
List by Division (Cause No. 17.0050) AA000521
(Exhibits 41-42 excluded from appendix as
irrelevant to this appeal)
HWAN’s Notice of Intent to File Supplemental | 09/11/17 | 1V | AA000522 -
Hearing Exhibits and Amended Hearing Exhibit AA000582
List (Cause No. 17.0050)
Transcript of Hearing Proceedings 09/12/17 | IV-V | AA000583 -
on September 12, 2017 (Cause No. 17.0050) AA000853
Transcript of Hearing Proceedings 09/13/17 | V-VI | AA000854 —
on September 13, 2017 (Cause No. 17.0050) AA001150
Transcript of Hearing Proceedings 09/14/17 | VII | AA001151 -
on September 14, 2017 (Cause No. 17.0050) AA001270
HWAN'’s Notice of Filing Supplemental 09/21/17 | VI | AA001271 -
Hearing Exhibit SS (Cause No. 17.0050) AA001295
Order regarding Post-hearing Briefs and Written | 10/13/17 | VII | AA001296 —
Closing Arguments (Cause No. 17.0050) AA001298
Division’s Post-hearing Brief Pursuant to Order | 10/30/17 | VII | AA001299 -
(Cause No. 17.0050) AA001307
HWAN'’s Post-hearing Brief on Hearing 10/30/17 | VII | AA001308 -
Officer’s Inquiry (Cause No. 17.0050) AA001325
Motion to Strike Portions of the Division’s 11/13/17 | VI | AA001326 -
Post-hearing Brief (Cause No. 17.0050) AA001332
Division’s Opposition to Respondent’s 11/14/17 | VII | AA001333 -
Motion to Strike Portions of the Division’s AA001338
Post-hearing Brief (Cause No. 17.0050)
Order regarding Motion to Strike and Written 11/14/17 | VII | AA001339 -
Closing Arguments (Cause No. 17.0050) AA001340
Division’s Closing Statement 11/17/17 | VII | AA001341 -
(Cause No. 17.0050) AA001358
HWAN'’s Closing Argument 11/22/17 | VIl | AA001359 —
(Cause No. 17.0050) AA001378
Findings of Fact, Conclusions of Law, 12/18/17 | VI | AA001379 -
Order of Hearing Officer, and Final Order AA001409
of the Commissioner (Cause No. 17.0050)
Affirmation (Initial Appearance) 12/22/17 | VI | AA001410 -
(Case No. 17 OC 00269 1B) AA001411




EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Petition for Judicial Review 12/22/17 | VI | AA001412 -
(Case No. 17 OC 00269 1B) AA001458
Civil Cover Sheet 12/22/17 | VIl | AA001459
(Case No. 17 OC 00269 1B)
Order for Briefing Schedule 12/26/17 | VI | AA001460 —
(Case No. 17 OC 00269 1B) AA001462
Affidavit of Service of Petition for Judicial 01/02/18 | VI | AA001463 -
Review on State of Nevada, Department of AA001464
Business and Industry, Division of Insurance —
Attorney General (Case No. 17 OC 00269 1B)
Affidavit of Service of Petition for Judicial Review | 01/02/18 | VIII | AA001465
on State of Nevada, Department of Business and
Industry, Division of Insurance —Commissioner
of Insurance (Case No. 17 OC 00269 1B)
Administrative Record 01/12/18 | VII | AA001466 —
(Case No. 17 OC 00269 1B) AA001470
Motion for Stay of Final Administrative 01/16/18 | VII | AA001471 -
Decision Pursuant to NRS 233B.140 AA001486
(Case No. 17 OC 00269 1B)
Statement of Intent to Participate 01/19/18 | VI | AA001487 -
(Case No. 17 OC 00269 1B) AA001489
Division’s Opposition to Motion for Stay of 01/30/18 | VI | AA001490 -
Final Administrative Decision Pursuant to NRS AA001503
233B.140 (Case No. 17 OC 00269 1B)
Supplement to Division’s Opposition to Motion | 01/31/18 | VIII | AA001504 —
for Stay of Final Administrative Decision AA001537
Pursuant to NRS 233B.140
(Case No. 17 OC 00269 1B)
Reply in Support of Motion for Stay of Final 02/08/18 | VIII | AA001538 -
Administrative Decision Pursuant to NRS AA001548
233B.140 (Case No. 17 OC 00269 1B)
Request for Submission of Motion for Stay of | 02/08/18 | VIII | AA001549 —
Final Administrative Decision Pursuant to NRS AA001551
233B.140 (Case No. 17 OC 00269 1B)
Notice of Entry of Order Denying Motion for 02/16/18 | VIII | AA001552 -
Stay (Case No. 17 OC 00269 1B) AA001559
Petitioner’s Opening Brief in Support of Petition | 02/16/18 | IX | AA001560 —
for Judicial Review (Case No. 17 OC 00269 1B) AA001599
Stipulation and Order for Interpleading of Fines 03/15/18 | 1X | AA001600 -
Pending Final Decision (Case No. 17 OC 00269 1B) AA001601
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Respondent’s Answering Brief 03/19/18 | 1X | AA001602 -
(Case No. 17 OC 00269 1B) AA001641
Certificate of Service of Stipulation and Order | 03/28/18 | IX | AA001642 —
for Interpleading of Fines Pending Final AA001643
Decision (Case No. 17 OC 00269 1B)

Reply Brief in Support of Petition for Judicial 04/11/18 | 1X | AA001644 -
Review (Case No. 17 OC 00269 1B) AA001662
Motion for Leave to Present Additional 04/19/18 | 1X | AA001663 -
Evidence (Case No. 17 OC 00269 1B) AA001680
Opposition to Motion for Leave to Present 05/04/18 | 1X | AA001681 -
Additional Evidence (Case No. 17 OC 00269 1B) AA001687
Reply in Support of Petitioner’s Motion for 05/14/18 | 1X | AA001688 -
Leave to Present Additional Evidence AA001701
(Case No. 17 OC 00269 1B)

Request for Submission of Petitioner’s Motion | 05/14/18 | 1X | AA001702 -
for Leave to Present Additional Evidence and AA001704
Petitioner’s Request for Hearing on its Motion

for Leave to Present Additional Evidence

(Case No. 17 OC 00269 1B)

Order to Set for Hearing 05/16/18 | 1X | AA001705 -
(Case No. 17 OC 00269 1B) AA001706
Hearing Date Memo 06/06/18 | IX | AA001707
(Case No. 17 OC 00269 1B)

Transcript of Hearing Proceedings on 08/06/18 | 1X | AA001708 -
August 6, 2018 (Case No. 17 OC 00269 1B) AA001731
Order Granting Petitioner’s Motion for Leave | 09/06/18 | X | AA001732 -
to Present Additional Evidence AA001735
(Case No. 17 OC 00269 1B)

Order regarding Exhibits KK, LL & MM 10/31/18 | IX | AA001736 -
(Cause No. 17.0050) AA001738
HWAN'’s Brief regarding Exhibits KK, LL, and | 11/13/18 | 1X | AA001739 -
MM (Cause No. 17.0050) AA001745
Division’s Opposition to HWAN'’s Proposed 11/20/18 | IX | AA001746 -
Exhibits KK, LL, and MM (Cause No. 17.0050) AA001753
HWAN'’s Reply to Division’s Opposition 11/21/18 | IX | AA001754 -
to its Brief regarding Exhibits KK, LL AA001758

and MM (Cause No. 17.0050)




EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.

Order on Remand (Cause No. 17.0050) 01/22/19 | 1X | AA001759 -
AA001767

Substitution of Attorney (Cause No. 17.0050) 01/24/19 | IX | AA001768 -
AA001770

Substitution of Attorney 01/25/19 | 1X | AA001771-

(Case No. 17 OC 00269 1B) AA001773

Notice of Filing Hearing Officer’s Administrative | 01/28/19 | X | AA001774 -

Order (Case No. 17 OC 00269 1B) AA001787

Notice of Amendment to Record on Appeal 02/01/19| X | AA001788 -

(Case No. 17 OC 00269 1B) AA001801

Motion for Leave to File Supplemental 02/22/19 | X | AA001802 -

Memorandum of Points and Authorities Pursuant AA001961

to NRS 233B.133 and Amend the Record on

Appeal (Case No. 17 OC 00269 1B)

Notice of Non-Opposition to Petitioner’s Motion | 03/12/19 | X | AA001962 -

for Leave to File Supplemental Memorandum of AA001968

Points and Authorities Pursuant to NRS

233B.133 and Amend the Record on Appeal and

Notice of Submission of Proposed Order (Case

No. 17 OC 00269 1B)

Request for Submission of Motion for Leave to | 03/12/19 | X | AA001969 —

File Supplemental Memorandum of Points and AA001971

Authorities Pursuant to NRS 233B.133 (Case

No. 17 OC 00269 1B)

Order Granting Petitioner’s Motion for Leave | 03/13/19| X | AA001972 -

to File Supplemental Memorandum of Points AA001973

and Authorities Pursuant to NRS 233B.133 and

Amend the Record on Appeal

(Case No. 17 OC 00269 1B)

Stipulation and Order (1) Withdrawing Notice of | 03/25/19 | X | AA001974 —

Non-Opposition and Request for Submission of AA001976

Motion for Leave to File Supplemental Memo of
Points and Authorities Pursuant to NRS
233B.133 and Amend the Record on Appeal; and
(2) Extending the Time for Opposition to and
Reply in Support of Motion for Leave to File
Supplemental Memo of Points and Authorities
Pursuant to NRS 233B.133 and Amend the
Record on Appeal (Case No. 17 OC 00269 1B)
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EXHIBIT DESCRIPTION

DATE

VOL.

PAGE NOS.

Notice of Entry of Order for Stipulation regarding

(1) Withdrawing Notice of Non-Opposition and
Request for Submission of Motion for Leave to
File Supplemental Memo of Points and
Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal; and (2) Extending
the Time for Opposition to and Reply in Support
of Motion for Leave to File Supplemental Memo
of Points and Authorities Pursuant to NRS
233B.133 and Amend the Record on Appeal
(Case No. 17 OC 00269 1B)

04/01/19

AA001977 -
AA001982

Division’s Opposition to Motion for Leave to
File Supplemental Memorandum of Points and
Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal (erroneously filed
in Case No. 19 OC 00015 1B)

04/03/19

Xl

AA001983 -
AA002003

Reply Memorandum of Points and Authorities in
Support of Petitioner’s Motion for Leave to File
Supplemental Memorandum of Points and
Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal

(Case No. 17 OC 00269 1B)

04/15/19

Xl

AA002004 -
AA002008

Request for Submission of Motion for
Leave to File Supplemental Memorandum
of Points and Authorities Pursuant to NRS
233B.133 and Amend the Record on Appeal
(Case No. 17 OC 00269 1B)

05/06/19

Xl

AA002009 -
AA002011

Order Denying Request for Submission (Case
No. 17 OC 00269 1B)

05/08/19

Xl

AA002012 -
AAQ002013

Notice of Entry of Order Denying Request for
Submission (Case No. 17 OC 00269 1B)

05/21/19

Xl

AA002014 -
AA002018

Notice of Entry of Order Granting Petitioner’s
Motion for Leave to File Supplemental
Memorandum of Points and Authorities
Pursuant to NRS 233B.133 and Amend the
Record on Appeal (Case No. 17 OC 00269 1B)

05/21/19

Xl

AA002019 -
AA002023

Petitioner’s Supplemental Memorandum of
Points and Authorities Pursuant to NRS
233B.133 (Case No. 17 OC 00269 1B)

05/28/19

Xl

AA002024 -
AA002138




EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Notice of Amendment to Record on Appeal 05/28/19 | X1 | AA002139 -
(Case No. 17 OC 00269 1B) AA002169
Joint Motion for Clarification and/or 05/30/19 | X1 | AA002170 -
Reconsideration of the May 8, 2019 Order AA002173
Denying Request for Submission
(Case No. 17 OC 00269 1B)
Request for Submission of Joint Motion for 05/31/19 | X1 | AA002174 -
Clarification and/or Reconsideration of the May AA002176
8, 2019 Order Denying Request for Submission
(Case No. 17 OC 00269 1B)
Order on Joint Motion for Clarification and/or | 06/05/19 | XI | AA002177 —
Reconsideration of the May 8, 2019 Order AA002179
Denying Request for Submission
(Case No. 17 OC 00269 1B)
Notice of Entry of Order on Joint Motion for 06/06/19 | X1 | AA002180 -
Clarification and/or Reconsideration of the May AA002185
8, 2019 Order Denying Request for Submission
(Case No. 17 OC 00269 1B)
Order Granting Petitioner’s Motion for Leave | 06/18/19 | XI | AA002186 —
to File Supplemental Memorandum of Points AA002189
and Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal
(Case No. 17 OC 00269 1B)
Notice of Entry of Order Granting Petitioner’s 07/10/19 | X1 | AA002190 -
Motion for Leave to File Supplemental AA002194
Memorandum of Points and Authorities
Pursuant to NRS 233B.133 and Amend the
Record on Appeal (Case No. 17 OC 00269 1B)
Respondents’ Response to Petitioner’s 08/08/19 | XII | AA002195 -
Supplemental Memorandum of Points and AA002209
Authorities Pursuant to NRS 233B.133
(Case No. 17 OC 00269 1B)
Petitioner’s Reply in Support of its 08/15/19 | XII | AA002210 -
Supplemental Memorandum of Points and AA002285
Authorities Pursuant to NRS 233B.133
(Case No. 17 OC 00269 1B)
Request for Hearing on Petition for Judicial 08/15/19 | XII | AA002286 —
Review Pursuant to NRS 233B.133(4) AA002288

(Case No. 17 OC 00269 1B)




EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.

Notice to Set (Case No. 17 OC 00269 1B) 08/15/19 | XII | AA002289 —
AA002291

Hearing Date Memo 08/28/19 | XII | AA002292 -
(Case No. 17 OC 00269 1B) AA002294
Legislative History Statement Regarding 11/06/19 | XII | AA002295 -
NRS 690C.325(1) and NRS 690C.330 AA002358
(Case No. 17 OC 00269 1B)
Respondent’s Statement of Legislative History of | 11/06/19 | XII | AA002359 —
NRS 690C.325 (Case No. 17 OC 00269 1B) AA002383
Transcript of Hearing Proceedings on November | 11/07/19 | XIII | AA002384 —
7,2019 (Case No. 17 OC 00269 1B) AA002455
Motion for Leave of Court Pursuant to FJIDCR | 11/15/19 | XIII | AA002456 —
15(10) and DCR 13(7) for Limited AA002494
Reconsideration of Findings Pertaining to
HWAN'’s Petition for Judicial Review
(Case No. 17 OC 00269 1B)
Notice of Submission of Competing Proposed | 11/22/19 | XIII | AA002495 —
Order (Case No. 17 OC 00269 1B) AA002516
Order Affirming in Part, and Modifying in Part, | 11/25/19 | XIIl | AA002517 —
Findings of Fact, Conclusions of Law, Order of AA002521
the Hearing Officer, and Final Order of the
Commissioner in Cause No 17.0050 in the Matter
of Home Warranty Administrator of Nevada, Inc.
dba Choice Home Warranty
(Case No. 17 OC 00269 1B)
Notice of Entry of Order Affirming in Part,and | 11/27/19 | XIII | AA002522 —
Modifying in Part, Findings of Fact, Conclusions AA002530
of Law, Order of the Hearing Officer, and Final
Order of the Commissioner in Cause No 17.0050
in the Matter of Home Warranty Administrator of
Nevada, Inc. dba Choice Home Warranty (Case
No. 17 OC 00269 1B)
Respondent’s Opposition to Petitioner’s Motion | 11/27/19 | XIII | AA002531 -
for Leave of Court for Limited Reconsideration AA002541

of Court’s Findings on HWAN’s Petition for
Judicial Review
(Case No. 17 OC 00269 1B)
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Reply in Support of Motion for Leave of Court | 12/04/19 | XIII | AA002542 —
Pursuant to FIDCR 15(10) and DCR 13(7) for AA002570
Limited Reconsideration of Findings Pertaining
to HWAN’s Petition for Judicial Review (Case
No. 17 OC 00269 1B)
Request for Submission of Motion for Leave of | 12/04/19 | XIII | AA002571 -
Court Pursuant to FIDCR 15(10) and DCR AA002573
13(7) for Limited Reconsideration of Findings
Pertaining to HWAN’s Petition for Judicial
Review (Case No. 17 OC 00269 1B)
Motion for Order Shortening Time for Briefing | 12/06/19 | XIII | AA002574 -
and Decision of Motion for Stay Pending AA002582
Appeal Pursuant to NRCP 62(D)
(Case No. 17 OC 00269 1B)
Motion for Stay Pending Appeal Pursuant to 12/06/19 | XIV | AA002583 -
NRCP 62(D) (Case No. 17 OC 00269 1B) AA002639
Case Appeal Statement 12/06/19 | XIV | AA002640 —
(Case No. 17 OC 00269 1B) AA002645
Notice of Appeal (Case No. 17 OC 00269 1B) | 12/06/19 | XIV | AA002646 —

AA002693

Opposition to Petitioner’s Motion for Order 12/09/19 | XIV | AA002694 -
Shortening Time for Briefing and Decision on AA002698
Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
Order Denying Petitioner’s Motion for Leave of | 12/09/19 | XIV | AA002699 —
Court for Limited Reconsideration of Court’s AA002702
Findings on HWAN’s Petition for Judicial
Review (Case No. 17 OC 00269 1B)
Request for Submission of Motion for Order 12/10/19 | XIV | AA002703 -
Shortening Time for Briefing and Decision on AA002705
Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
Reply in Support of Motion for Order 12/10/19 | XIV | AA002706 —
Shortening Time for Briefing and Decision of AA002716

Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
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EXHIBIT DESCRIPTION DATE |VOL. | PAGE NOS.
Notice of Entry of Order Denying Petitioner’s | 12/11/19 | XIV | AA002717 -
Motion for Leave of Court for Limited AA002723
Reconsideration of Court’s Findings on
HWAN'’s Petition for Judicial Review
(Case No. 17 OC 00269 1B)
Order Denying Petitioner’s Motion for Order 12/12/19 | XIV | AA002724 -
Shortening Time for Briefing and Decision on AA002725
Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
Notice of Entry of Order Denying Petitioner’s | 12/18/19 | XIV | AA002726 -
Motion for Order Shortening Time for Briefing AA002731
and Decision on Motion for Stay Pending
Appeal Pursuant to NRCP 62(D) (Case No. 17
OC 00269 1B)
Division’s Opposition to Petitioner’s Motion 12/19/19 | XIV | AA002732 -
for Stay (Case No. 17 OC 00269 1B) AA002741
Reply in Support of Motion for Stay Pending 12/26/19 | XIV | AA002742 -
Appeal Pursuant to NRCP 62(D) AA002755
(Case No. 17 OC 00269 1B)
Request for Submission of Motion to Stay 12/26/19 | XIV | AA002756 —
Pending Appeal Pursuant to NRCP 62(D) AA002758
(Case No. 17 OC 00269 1B)
Order Denying Petitioner’s Motion for Stay 12/31/19 | XIV | AA002759 -
Pending Appeal (Case No. 17 OC 00269 1B) AA002764
Notice of Entry of Order Denying Petitioner’s | 01/07/20 | XIV | AA002765 —
Motion for Stay Pending Appeal Pursuant to AA002775

NRCP 62(D) (Case No. 17 OC 00269 1B)
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INDEX TO APPELLANT’S APPENDIX IN ALPHABETICAL ORDER

EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Administrative Record 01/12/18 | VI | AA001466 —
(Case No. 17 OC 00269 1B) AA001470
Affidavit of Service of Petition for Judicial 01/02/18 | VI | AA001463 -
Review on State of Nevada, Department of AA001464
Business and Industry, Division of Insurance —

Attorney General (Case No. 17 OC 00269 1B)

Affidavit of Service of Petition for Judicial Review | 01/02/18 | VIII | AA001465
on State of Nevada, Department of Business and

Industry, Division of Insurance —Commissioner

of Insurance (Case No. 17 OC 00269 1B)

Affirmation (Initial Appearance) 12/22/17 | VI | AA001410 -
(Case No. 17 OC 00269 1B) AA001411
Amended Complaint and Application for Order | 09/05/17 I AA000169 -
to Show Cause (Cause No. 17.0050) AA000177
Application for Subpoena Duces Tecum to 05/09/17 I AA000011 -
Home Warranty Administrator of Nevada, Inc. AA000014
dba Choice Home Warranty (“HWAN?)

(Cause No. 17.0050)

Case Appeal Statement 12/06/19 | XIV | AA002640 -
(Case No. 17 OC 00269 1B) AA002645
Certificate of Service of Stipulation and Order | 03/28/18 | X | AA001642 —
for Interpleading of Fines Pending Final AA001643
Decision (Case No. 17 OC 00269 1B)

Civil Cover Sheet 12/22/17 | VIl | AA001459
(Case No. 17 OC 00269 1B)

Complaint and Application for Order to 05/09/17 I AA000001 -
Show Cause (Cause No. 17.0050) AA000010
Division’s Closing Statement 11/17/17 | VII | AA001341 -
(Cause No. 17.0050) AA001358
Division’s Opposition to HWAN'’s Proposed 11/20/18 | IX | AA001746 -
Exhibits KK, LL, and MM (Cause No. 17.0050) AA001753
Division’s Opposition to Motion for Leave to 04/03/19 | X1 | AA001983 -
File Supplemental Memorandum of Points and AA002003

Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal (erroneously filed
in Case No. 19 OC 00015 1B)
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Division’s Opposition to Motion for Stay of 01/30/18 | VIl | AA001490 -
Final Administrative Decision Pursuant to NRS AA001503
233B.140 (Case No. 17 OC 00269 1B)

Division’s Opposition to Petitioner’s Motion 12/19/19 | XIV | AA002732 -
for Stay (Case No. 17 OC 00269 1B) AA002741
Division’s Opposition to Respondent’s 11/14/17 | VII | AA001333 -
Motion to Strike Portions of the Division’s AA001338
Post-hearing Brief (Cause No. 17.0050)

Division’s Post-hearing Brief Pursuant to Order | 10/30/17 | VII | AA001299 -
(Cause No. 17.0050) AA001307
Division’s Pre-hearing Statement 09/06/17 I AA000178 -
(Cause No. 17.0050) AA000188
Findings of Fact, Conclusions of Law, 12/18/17 | VI | AA001379 -
Order of Hearing Officer, and Final Order AA001409
of the Commissioner (Cause No. 17.0050)

Hearing Date Memo 06/06/18 | 1X | AA001707
(Case No. 17 OC 00269 1B)

Hearing Date Memo 08/28/19 | XII | AA002292 -
(Case No. 17 OC 00269 1B) AA002294
Hearing Exhibit List by HWAN 09/06/17 | 1l | AA000276 —
(Cause No. 17.0050) (Exhibits D, F-H, J-K, M- AA000499
N, W-X, and HH excluded from appendix as

irrelevant to this appeal)

HWAN'’s Brief regarding Exhibits KK, LL, and | 11/13/18 | 1X | AA001739 -
MM (Cause No. 17.0050) AA001745
HWAN'’s Closing Argument 11/22/17 | VIl | AA001359 —
(Cause No. 17.0050) AA001378
HWAN'’s Notice of Filing Supplemental 09/21/17 | VI | AA001271 -
Hearing Exhibit SS (Cause No. 17.0050) AA001295
HWAN’s Notice of Intent to File Supplemental | 09/11/17 | 1V | AA000522 -
Hearing Exhibits and Amended Hearing Exhibit AA000582
List (Cause No. 17.0050)

HWAN'’s Post-hearing Brief on Hearing 10/30/17 | VII | AA001308 -
Officer’s Inquiry (Cause No. 17.0050) AA001325
HWAN'’s Pre-hearing Statement 09/08/17 | 1V | AA000500 -
(Cause No. 17.0050) AA000513
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
HWAN'’s Reply to Division’s Opposition 11/21/18 | IX | AA001754 -
to its Brief regarding Exhibits KK, LL AA001758
and MM (Cause No. 17.0050)

Joint Application to Conduct Deposition to 08/21/17 I AA000165 -
Preserve Hearing Testimony (Cause No. 17.0050) AA000168
Joint Motion for Clarification and/or 05/30/19 | XI | AA002170 -
Reconsideration of the May 8, 2019 Order AA002173
Denying Request for Submission

(Case No. 17 OC 00269 1B)

Joint Request for Pre-hearing Conference 08/16/17 I AA000149 -
(Cause No. 17.0050) AA000152
Joint Request to Continue Hearing 06/20/17 I AA000042 -
(Cause No. 17.0050) AA000044
Legislative History Statement Regarding 11/06/19 | XII | AA002295 -
NRS 690C.325(1) and NRS 690C.330 AA002358
(Case No. 17 OC 00269 1B)

Limited Opposition to Motion for Pre-hearing | 07/21/17 I AA000074 -
Deposition Subpoenas or, in the alternative, AA000076
Application for Hearing Subpoenas and

Application for Subpoena Duces Tecum (Cause

No. 17.0050)

List of Hearing Witnesses by HWAN 09/08/17 | IV | AA000514 -
(Cause No. 17.0050) AA000517
Motion for Leave of Court Pursuant to FJIDCR | 11/15/19 | XIII | AA002456 —
15(10) and DCR 13(7) for Limited AA002494
Reconsideration of Findings Pertaining to

HWAN'’s Petition for Judicial Review

(Case No. 17 OC 00269 1B)

Motion for Leave to File Supplemental 02/22/19 | X | AA001802 -
Memorandum of Points and Authorities Pursuant AA001961
to NRS 233B.133 and Amend the Record on

Appeal (Case No. 17 OC 00269 1B)

Motion for Leave to Present Additional 04/19/18 | 1X | AA001663 -
Evidence (Case No. 17 OC 00269 1B) AA001680
Motion for Order Shortening Time for Briefing | 12/06/19 | XIII | AA002574 -
and Decision of Motion for Stay Pending AA002582

Appeal Pursuant to NRCP 62(D)
(Case No. 17 OC 00269 1B)
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Motion for Pre-hearing Deposition Subpoenas | 07/14/17 I AA000054 -
or, in the alternative, Application for Hearing AA000064
Subpoenas and Application for Subpoena
Duces Tecum (Cause No. 17.0050)
Motion for Stay of Final Administrative 01/16/18 | VI | AA001471 -
Decision Pursuant to NRS 233B.140 AA001486
(Case No. 17 OC 00269 1B)
Motion for Stay Pending Appeal Pursuant to 12/06/19 | XIV | AA002583 -
NRCP 62(D) (Case No. 17 OC 00269 1B) AA002639
Motion to Strike Portions of the Division’s 11/13/17| VII | AA001326 —
Post-hearing Brief (Cause No. 17.0050) AA001332
Notice of Amendment to Record on Appeal 02/01/19| X | AA001788 -
(Case No. 17 OC 00269 1B) AA001801
Notice of Amendment to Record on Appeal 05/28/19 | X1 | AA002139 -
(Case No. 17 OC 00269 1B) AA002169
Notice of Appeal (Case No. 17 OC 00269 1B) | 12/06/19 | XIV | AA002646 —

AA002693

Notice of Entry of Order Affirming in Part,and | 11/27/19 | XIII | AA002522 —
Modifying in Part, Findings of Fact, Conclusions AA002530
of Law, Order of the Hearing Officer, and Final
Order of the Commissioner in Cause No 17.0050
in the Matter of Home Warranty Administrator of
Nevada, Inc. dba Choice Home Warranty (Case
No. 17 OC 00269 1B)
Notice of Entry of Order Denying Motion for 02/16/18 | VII | AA001552 -
Stay (Case No. 17 OC 00269 1B) AA001559
Notice of Entry of Order Denying Petitioner’s | 12/11/19 | XIV | AA002717 -
Motion for Leave of Court for Limited AA002723
Reconsideration of Court’s Findings on
HWAN'’s Petition for Judicial Review
(Case No. 17 OC 00269 1B)
Notice of Entry of Order Denying Petitioner’s | 12/18/19 | XIV | AA002726 -
Motion for Order Shortening Time for Briefing AA002731

and Decision on Motion for Stay Pending
Appeal Pursuant to NRCP 62(D) (Case No. 17
OC 00269 1B)
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Notice of Entry of Order Denying Petitioner’s | 01/07/20 | XIV | AA002765 —
Motion for Stay Pending Appeal Pursuant to AA002775
NRCP 62(D) (Case No. 17 OC 00269 1B)
Notice of Entry of Order Denying Request for | 05/21/19 | XI | AA002014 -
Submission (Case No. 17 OC 00269 1B) AA002018
Notice of Entry of Order for Stipulation regarding | 04/01/19 | X | AA001977 -
(1) Withdrawing Notice of Non-Opposition and AA001982
Request for Submission of Motion for Leave to
File Supplemental Memo of Points and
Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal; and (2) Extending
the Time for Opposition to and Reply in Support
of Motion for Leave to File Supplemental Memo
of Points and Authorities Pursuant to NRS
233B.133 and Amend the Record on Appeal
(Case No. 17 OC 00269 1B)
Notice of Entry of Order Granting Petitioner’s 05/21/19 | X1 | AA002019 -
Motion for Leave to File Supplemental AA002023
Memorandum of Points and Authorities
Pursuant to NRS 233B.133 and Amend the
Record on Appeal (Case No. 17 OC 00269 1B)
Notice of Entry of Order Granting Petitioner’s 07/10/19 | X1 | AA002190 -
Motion for Leave to File Supplemental AA002194
Memorandum of Points and Authorities
Pursuant to NRS 233B.133 and Amend the
Record on Appeal (Case No. 17 OC 00269 1B)
Notice of Entry of Order on Joint Motion for 06/06/19 | X1 | AA002180 -
Clarification and/or Reconsideration of the May AA002185
8, 2019 Order Denying Request for Submission
(Case No. 17 OC 00269 1B)
Notice of Filing Hearing Officer’s Administrative | 01/28/19 | X | AA001774 -
Order (Case No. 17 OC 00269 1B) AA001787
Notice of No Opposition to Request to 07/24/17 I AA000077 -
Continue Hearing (Cause No. 17.0050) AA000078
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EXHIBIT DESCRIPTION DATE | VOL.| PAGE NOS.
Notice of Non-Opposition to Petitioner’s Motion | 03/12/19 | X | AA001962 —
for Leave to File Supplemental Memorandum of AA001968
Points and Authorities Pursuant to NRS
233B.133 and Amend the Record on Appeal and
Notice of Submission of Proposed Order (Case
No. 17 OC 00269 1B)
Notice of Non-Opposition to Respondent’s 06/01/17 I AA000030 -
Request for Extension of Time to Comply with AA000031
Subpoena Duces Tecum (Cause No. 17.0050)
Notice of Non-Opposition to Respondent’s 06/16/17 I AA000040 -
Second Request for Extension of Time to AA000041
Comply with Subpoena Duces Tecum
(Cause No. 17.0050)
Notice of Submission of Competing Proposed | 11/22/19 | XIII | AA002495 —
Order (Case No. 17 OC 00269 1B) AA002516
Notice to Set (Case No. 17 OC 00269 1B) 08/15/19 | XII | AA002289 -

AA002291

Opposition to Motion for Leave to Present 05/04/18 | IX | AA001681 -
Additional Evidence (Case No. 17 OC 00269 1B) AA001687
Opposition to Petitioner’s Motion for Order 12/09/19 | XIV | AA002694 -
Shortening Time for Briefing and Decision on AA002698
Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
Order Affirming in Part, and Modifying in Part, | 11/25/19 | XIIl | AA002517 —
Findings of Fact, Conclusions of Law, Order of AA002521
the Hearing Officer, and Final Order of the
Commissioner in Cause No 17.0050 in the Matter
of Home Warranty Administrator of Nevada, Inc.
dba Choice Home Warranty
(Case No. 17 OC 00269 1B)
Order Denying Petitioner’s Motion for Leave of | 12/09/19 | XIV | AA002699 —
Court for Limited Reconsideration of Court’s AA002702
Findings on HWAN’s Petition for Judicial
Review (Case No. 17 OC 00269 1B)
Order Denying Petitioner’s Motion for Order 12/12/19 | XIV | AA002724 -
Shortening Time for Briefing and Decision on AA002725

Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Order Denying Petitioner’s Motion for Stay 12/31/19 | XIV | AA002759 —
Pending Appeal (Case No. 17 OC 00269 1B) AA002764
Order Denying Request for Submission (Case | 05/08/19 | XI | AA002012 -
No. 17 OC 00269 1B) AA002013
Order for Briefing Schedule 12/26/17 | VI | AA001460 —
(Case No. 17 OC 00269 1B) AA001462
Order Granting Petitioner’s Motion for Leave | 03/13/19| X | AA001972 -
to File Supplemental Memorandum of Points AA001973
and Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal
(Case No. 17 OC 00269 1B)
Order Granting Petitioner’s Motion for Leave | 06/18/19 | XI | AA002186 —
to File Supplemental Memorandum of Points AA002189
and Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal
(Case No. 17 OC 00269 1B)
Order Granting Petitioner’s Motion for Leave | 09/06/18 | IX | AA001732 -
to Present Additional Evidence AA001735
(Case No. 17 OC 00269 1B)
Order on Joint Application to Conduct 08/17/17 I AA000159 -
Deposition (Cause No. 17.0050) AA000164
Order on Joint Motion for Clarification and/or | 06/05/19 | XI | AA002177 —
Reconsideration of the May 8, 2019 Order AA002179
Denying Request for Submission
(Case No. 17 OC 00269 1B)
Order on Motion Requesting Extension of Time | 06/22/17 I AA000045 -
and Order on Joint Request for Continuance AA000047
(Cause No. 17.0050)
Order on Motions (Cause No. 17.0050) 07127117 I AA000084 -
AA000091
Order on Petition to Enlarge Time to Respond to | 06/05/17 I AA000032 -
Subpoena Duces Tecum (Cause No. 17.0050) AA000035
Order on Remand (Cause No. 17.0050) 01/22/19 | 1X | AA001759 —
AA001767
Order regarding Exhibits KK, LL & MM 10/31/18 | IX | AA001736 -
(Cause No. 17.0050) AA001738
Order regarding Motion to Strike and Written 11/14/17 | VII | AA001339 -
Closing Arguments (Cause No. 17.0050) AA001340
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Order regarding Post-hearing Briefs and Written | 10/13/17 | VII | AA001296 —
Closing Arguments (Cause No. 17.0050) AA001298
Order Setting Pre-hearing Conference 08/17/17 I AA000153 -
(Cause No. 17.0050) AA000158
Order to Set for Hearing 05/16/18 | IX | AA001705 -
(Case No. 17 OC 00269 1B) AA001706
Order to Show Cause (Cause No. 17.0050) 05/11/17 I AA000015 -
AA000018
Petition for Judicial Review 12/22/17 | VIII | AA001412 -
(Case No. 17 OC 00269 1B) AA001458
Petition to Enlarge Time to Respond to 06/01/17 I AA000023 -
Subpoena Duces Tecum, with cover letter AA000029
(Cause No. 17.0050)
Petitioner’s Opening Brief in Support of Petition | 02/16/18 | IX | AA001560 -
for Judicial Review (Case No. 17 OC 00269 1B) AA001599
Petitioner’s Reply in Support of its 08/15/19 | XII | AA002210 -
Supplemental Memorandum of Points and AA002285
Authorities Pursuant to NRS 233B.133
(Case No. 17 OC 00269 1B)
Petitioner’s Supplemental Memorandum of 05/28/19 | Xl | AA002024 -
Points and Authorities Pursuant to NRS AA002138
233B.133 (Case No. 17 OC 00269 1B)
Pre-hearing Order (Cause No. 17.0050) 06/22/17 I AA000048 -
AA000053
Proposed Hearing Exhibits and Witness List by | 09/06/17 I | AA000189 -
Division (Cause No. 17.0050) (Exhibits 1, 3, 6, AA000275
8-11, 13-20, 24-29, and 38-40 excluded from
appendix as irrelevant to this appeal)
Reply Brief in Support of Petition for Judicial 04/11/18 | 1X | AA001644 -
Review (Case No. 17 OC 00269 1B) AA001662
Reply in Support of Motion for Leave of Court | 12/04/19 | XIII | AA002542 -
Pursuant to FIDCR 15(10) and DCR 13(7) for AA002570

Limited Reconsideration of Findings Pertaining
to HWAN’s Petition for Judicial Review (Case
No. 17 OC 00269 1B)
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Reply in Support of Motion for Order 12/10/19 | XIV | AA002706 —
Shortening Time for Briefing and Decision of AA002716
Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
Reply in Support of Motion for Stay of Final 02/08/18 | VIII | AA001538 -
Administrative Decision Pursuant to NRS AA001548
233B.140 (Case No. 17 OC 00269 1B)
Reply in Support of Motion for Stay Pending 12/26/19 | XIV | AA002742 -
Appeal Pursuant to NRCP 62(D) AA002755
(Case No. 17 OC 00269 1B)
Reply in Support of Petitioner’s Motion for 05/14/18 | 1X | AA001688 -
Leave to Present Additional Evidence AA001701
(Case No. 17 OC 00269 1B)
Reply Memorandum of Points and Authorities in | 04/15/19 | X1 | AA002004 -
Support of Petitioner’s Motion for Leave to File AA002008
Supplemental Memorandum of Points and
Authorities Pursuant to NRS 233B.133 and
Amend the Record on Appeal
(Case No. 17 OC 00269 1B)
Request for Hearing on Petition for Judicial 08/15/19 | XII | AA002286 —
Review Pursuant to NRS 233B.133(4) AA002288
(Case No. 17 OC 00269 1B)
Request for Submission of Joint Motion for 05/31/19 | Xl | AA002174 -
Clarification and/or Reconsideration of the May AA002176
8, 2019 Order Denying Request for Submission
(Case No. 17 OC 00269 1B)
Request for Submission of Motion for 05/06/19 | X1 | AA002009 -
Leave to File Supplemental Memorandum AA002011
of Points and Authorities Pursuant to NRS
233B.133 and Amend the Record on Appeal
(Case No. 17 OC 00269 1B)
Request for Submission of Motion for Leave of | 12/04/19 | XIII | AA002571 -
Court Pursuant to FIDCR 15(10) and DCR AA002573
13(7) for Limited Reconsideration of Findings
Pertaining to HWAN’s Petition for Judicial
Review (Case No. 17 OC 00269 1B)
Request for Submission of Motion for Leave to | 03/12/19 | X | AA001969 -
File Supplemental Memorandum of Points and AA001971

Authorities Pursuant to NRS 233B.133 (Case
No. 17 OC 00269 1B)
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Request for Submission of Motion for Order 12/10/19 | XIV | AA002703 -
Shortening Time for Briefing and Decision on AA002705
Motion for Stay Pending Appeal Pursuant to
NRCP 62(D) (Case No. 17 OC 00269 1B)
Request for Submission of Motion for Stay of | 02/08/18 | VIII | AA001549 —
Final Administrative Decision Pursuant to NRS AA001551
233B.140 (Case No. 17 OC 00269 1B)
Request for Submission of Motion to Stay 12/26/19 | XIV | AA002756 —
Pending Appeal Pursuant to NRCP 62(D) AA002758
(Case No. 17 OC 00269 1B)
Request for Submission of Petitioner’s Motion | 05/14/18 | 1X | AA001702 -
for Leave to Present Additional Evidence and AA001704
Petitioner’s Request for Hearing on its Motion
for Leave to Present Additional Evidence
(Case No. 17 OC 00269 1B)
Request to Continue Hearing 07/20/17 I AA000072 -
(Cause No. 17.0050) AA000073
Respondent’s Answering Brief 03/19/18 | IX | AA001602 -
(Case No. 17 OC 00269 1B) AA001641
Respondent’s Opposition to Petitioner’s Motion | 11/27/19 | XIII | AA002531 -
for Leave of Court for Limited Reconsideration AA002541
of Court’s Findings on HWAN’s Petition for
Judicial Review
(Case No. 17 OC 00269 1B)
Respondent’s Statement of Legislative History of | 11/06/19 | XII | AA002359 -
NRS 690C.325 (Case No. 17 OC 00269 1B) AA002383
Respondents’ Response to Petitioner’s 08/08/19 | XII | AA002195 -
Supplemental Memorandum of Points and AA002209
Authorities Pursuant to NRS 233B.133
(Case No. 17 OC 00269 1B)
Second Application for Subpoena Duces 07/19/17 I AA000065 -
Tecum (Cause No. 17.0050) AA000071
Second Request for Extension of Time to 06/14/17 I AA000036 -
Comply with Subpoena Duces Tecum AA000039
(Cause No. 17.0050)
Statement of Intent to Participate 01/19/18 | VIl | AA001487 -
(Case No. 17 OC 00269 1B) AA001489
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Stipulation and Order (1) Withdrawing Notice of | 03/25/19 | X | AA001974 —
Non-Opposition and Request for Submission of AA001976
Motion for Leave to File Supplemental Memo of
Points and Authorities Pursuant to NRS
233B.133 and Amend the Record on Appeal; and
(2) Extending the Time for Opposition to and
Reply in Support of Motion for Leave to File
Supplemental Memo of Points and Authorities
Pursuant to NRS 233B.133 and Amend the
Record on Appeal (Case No. 17 OC 00269 1B)

Stipulation and Order for Interpleading of Fines 03/15/18 | 1X | AA001600 -
Pending Final Decision (Case No. 17 OC 00269 1B) AA001601
Subpoena Duces Tecum to HWAN 05/11/17 I AA000019 -
(Cause No. 17.0050) AA000022
Subpoena Duces Tecum to HWAN 07/26/17 I AA000079 -
(Cause No. 17.0050) AA000083
Subpoena Duces Tecum to the Commissioner | 08/09/17 I AA000104 -
of the State of Nevada Division of Insurance AA000108
(the “Division”) (Cause No. 17.0050)

Subpoena for Appearance at Hearing to 08/04/17 I AA000092 -
Dolores Bennett (Cause No. 17.0050) AA000095
Subpoena for Appearance at Hearing to 08/04/17 I AA000096 -
Sanja Samardzija (Cause No. 17.0050) AA000099
Subpoena for Appearance at Hearing to 08/04/17 I AA000100 -
Vincent Capitini (Cause No. 17.0050) AA000103
Subpoena for Appearance at Hearing to 08/09/17 I AA000109 -
Chloe Stewart (Cause No. 17.0050) AA000112
Subpoena for Appearance at Hearing to 08/09/17 I AA000113 -
Derrick Dennis (Cause No. 17.0050) AA000116
Subpoena for Appearance at Hearing to 08/09/17 I AA000121 -
Linda Stratton (Cause No. 17.0050) AA000124
Subpoena for Appearance at Hearing to 08/09/17 I AA000133 -
Vicki Folster (Cause No. 17.0050) AA000136
Subpoena for Appearance at Hearing to 08/09/17 I AA000137 -
Kim Kuhlman (Cause No. 17.0050) AA000140
Subpoena for Appearance at Hearing to 08/09/17 I AA000145 -
Mary Strong (Cause No. 17.0050) AA000148
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EXHIBIT DESCRIPTION DATE | VOL. | PAGE NOS.
Subpoena for Appearance at Hearing to 08/09/17 I AA000117 -
Geoffrey Hunt (Cause No. 17.0050) AA000120
Subpoena for Appearance at Hearing to Martin | 08/09/17 I AA000141 -
Reis (Cause No. 17.0050) AA000144
Subpoena for Appearance at Hearing to the 08/09/17 I AA000125 -
State of Nevada, Division of Insurance Person AA000128
Most Knowledgeable as to the Creation of the
Division’s Annual Renewal Application Forms
(Cause No. 17.0050)

Subpoena for Appearance at Hearing to the 08/09/17 I AA000129 -
State of Nevada, Division of Insurance Person AA000132
Most Knowledgeable as to the Date of the
Division’s Knowledge of the Violations Set
Forth in the Division’s Complaint on File in
this Cause (Cause No. 17.0050)
Substitution of Attorney 01/25/19 | IX | AA001771 -
(Case No. 17 OC 00269 1B) AA001773
Substitution of Attorney (Cause No. 17.0050) 01/24/19 | IX | AA001768 -
AA001770
Supplement to Division’s Opposition to Motion | 01/31/18 | VIII | AA001504 —
for Stay of Final Administrative Decision AA001537
Pursuant to NRS 233B.140
(Case No. 17 OC 00269 1B)
Transcript of Hearing Proceedings 09/12/17 | IV-V | AA000583 -
on September 12, 2017 (Cause No. 17.0050) AA000853
Transcript of Hearing Proceedings 09/13/17 | V-VI | AA000854 —
on September 13, 2017 (Cause No. 17.0050) AA001150
Transcript of Hearing Proceedings 09/14/17 | VI | AA001151 -
on September 14, 2017 (Cause No. 17.0050) AA001270
Transcript of Hearing Proceedings on 08/06/18 | IX | AA001708 -
August 6, 2018 (Case No. 17 OC 00269 1B) AA001731
Transcript of Hearing Proceedings on November | 11/07/19 | XIII | AA002384 —
7,2019 (Case No. 17 OC 00269 1B) AA002455
Updated Hearing Exhibits and Updated Witness | 09/08/17 | IV | AA000518 -
List by Division (Cause No. 17.0050) AA000521

(Exhibits 41-42 excluded from appendix as
irrelevant to this appeal)
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Dw. of Insurance
State of Hevadg

STATE OF NEVADA

DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF INSURANCE

IN THE MATTER OF ) CAUSE NO. 17.0050

HOME WARRANTY ADMINISTRATOR ) PROPOSED HEARING EXHIBITS

)

OF NEVADA, INC. dba CHOICE HOME ) AND WITNESS LIST
WARRANTY )

)
Respondent. )

This matter comes before the Hearing Officer on an Order to Show Cause issued by the
Commissioner of insurance on May 11, 2017. The Nevada Division of Insurance (“Division”), by and

through its counsel, Deputy Attorney General Richard Yien, hereby submits these Proposed Hearing

Exhibits per the Hearing Officer’s Order dated July 27, 2017.

PROPOSED HEARING EXHIBITS

Exhibit Exhibit Description
Number
1 California Regulatory Action
2 2011-2012 Service Contractor Provider Renewal Application
3 Oklahoma Regulatory Actions
4 2012-2013 Service Contractor Provider Renewal Application
5 2013-2014 Service Contractor Provider Renewal Application
6 New Jersey Attorney General Settlement Press Release and Settlement
7 2014-2015 Service Contractor Provider Renewal Application
8 State of Washington Regulatory Action
9 Better Business Bureau Report N
10 Civil Action in New Jersey
11 Nevada Complaints #1 and #2
12 2015-2016 Service Contract Provider Renewal Application
13 New Jersey Attorney General Press Release and Complaint
14 Ripoff Report filed by Nevada Consumer on October 31, 2016
15 Ripoff Report filed by Nevada Consumer on July 7, 2016
16 Ripoff Report filed by Nevada Consumer on April 20, 2016

1
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11
12
13
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24
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26
27
28

17 Ripoff Report filed by Nevada Vendor on January 14-17, 2016

18 Ripoff Report review by Nevada Consumer on October 12, 2016

19 “Warranty Company notorious for denying claims” Click2Houston News Report
20 “Home Warranty Company Accused of Not Paying Up” NBC Chicago 5 News Report
21 2016-2017 Service Contract Provider Renewal Application

22 CHW Initial Application

23 CHW Certificate of Registration

24 Nevada Complaint #3

25 Nevada Service Provider Complaint

26 CHW Internet Advertisement

27 CHW Email Advertisements

28 DOI compiled list of complaints as of March 8, 2017

29 South Carolina Civil Action

30 Clark County Clerk’s Office Business Record

31 ‘Washoe County Clerk’s Office Business Record

32 Carson City Business License Application

33 DOI Request to Examine Reserve Account

34 Reserve Account Information Provided by CHW

35 CHW Contract Approved by DOI

36 DOI Bulletin 17-002

37 CHW Nevada Consumer Contract

38 Nevada Complaint #4

39 Fox 4 Problem Solvers: Overland Park man wants to warn others about home warranty
40 Action 9 investigates home warranties

WITNESS LIST

The Division may call the following witnesses at hearing: Rajat Jain, Mary Strong, Timothy Ghan,

Patti Flasch, Felecia Casci, Kim Kuhlman, Derick Dennis, and Linda Stratton.

DATED this 6™ day of September, 2017.

ClL A
RICHARD PAILI YIEN))
Deputy Attorney General
100 N. Carson Street
Carson City, Nevada 89701
(775) 684-1129
Attorney for the Division of Insurance
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CERTIFICATE OF SERVICE
I hereby certify that I have this date served the PROPOSED HEARING EXHIBITS
and WITNESS LIST, in CAUSE NO. 17.0050, via electronic mail', to the following:

Kirk B. Lenhard, Esq.

Brownstein Hyatt Farber Schreck, LLP
100 North City Parkway, Suite 1600
Las Vegas, NV 89106

E-MAIL: klenhard@bhfs.com

Travis F. Chance, Esq.

Brownstein Hyatt Farber Schreck, LLP
100 North City Parkway, Suite 1600
Las Vegas, NV 89106

E-MAIL: tchance@bhfs.com

Lori Grifa, Esq.

Archer & Greiner, P.C.

Court Plaza South, West Wing
21 Main Street, Suite 353
Hackensack, NJ 07601

E-MAIL: lgrifa@archerlaw.com

and the originals of the foregoing were hand-delivered to:

Alexia M. Emmermann, Esq.

Hearing Officer

Department of Business and Industry
Division of Insurance

1818 East College Parkway, Suite 103
Carson City, NV 89706

and copies of the foregoing were sent via electronic mail to:
Richard Yien, Deputy Attorney General

Nevada Attorney General’s Office
E-MAIL: ryien@ag.nv.gov

DATED this 6™ day of September, 2017.

PAFTTRN
Employee of the State of Nevada
Department of Business and Industry

Division of Insurance

! After discussion with Paula Kay, the binders will remain in the Carson City office and will be hand-delivered to thq
Respondent’s attorneys’ on Friday, September 8, 2017. _j. 000207

AA000191



EXHIBIT 2

000000

AA000192



Depraclment of Business andg ndusiry

Nevada Division of Insurance

1848 E, Collsge Parkway, Bie 193, Cargon Cliy, Revarda 89706 Phoue (7S

Provider Nams: Homé Warranty Administrator of Nevada, ing,

2 Numbar NV 113184

Currani Cerdifics
Inifiad Gertificate

Maihog Adidrass:
90 WASHINGTON VALLEY RD
BEDMIMSTER. NJ G7921-2118

Corfact Victor Mandalawi, Prestdent

11/3/2011 KR Sect: 4 10°- 38130€- 3700 FY: 201z |

Phone: (B66) 681-3656 Exi. X
Fax: 1732 Sz:'ﬂ BHET Sarvice Contract - Application/Renewal v Totat: $1,000.00 L
E-mak: winarngalew EhomswarnantadninisiaioR oom opk i 1816 . HOME WARBRANTY ADMINISTRATOR OF

Orq ID: --HOME WARRANTY ADMINISTRATOR OF

The following questions musl be answered befate your renewal appfina!ic}n ‘gan be praceszed.

i Hawve hars Des %h\,‘ charges i he sxecutive officars o i the sHicers rasponsiblie o sevvica contratt
business sings your st application?
Yos e X
if yas, please alialh & Yist aad nelude the following stormatian
[NEH:
2. Tilhz N
. Date of i‘mfn
%
2. Fave you made any chanfes in lbe atmmistra fqr or !JESi aiad a new adminksiiator singe veur last

applicatio

CYen MoX Crirsent Adminiz !fa‘l’c" Is diglad gu:
’ Self :

v

C ooy ot dhe narne, addrass ang phons number of any new
arimirisiraiors ils’*ﬂ‘"ﬂ Al Al at;.h addisonal stess i fEsesEary.

VISION OF leURANCt !
OV TE OF NEVADA i
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Pige 2 of 3

3. Since the last application, has applicant o any of the olficers ligted in question 1 ever
{a) Been convicted of & lelony er any misdaimaanor af which an essential Yes ___ No X,
elament is fraud?
(b} Beerninsolvent or adiudgad a bankrupt? Yes No X
{c) Been refused a license or registration {including a license or registrationasa Yes N X

service contract provider) or had an existing one suspended or revoked by
any state or govemmsrial agency or authorfy?

{d) Been fined by any siate or gevernmeantal agency ar authority i any malfer Yes Ne X
ragarding service contracis?

4, Otber than traflic infractions, & thare now panding agamnst any of the Yes Mo X
applicant's oifteers ar ditectons amy craminst actions?

Rote: If any part of Quastion 3 or 4 is answered “Yas,” aflach an explanation.

8. In the last applicabon, yvou sopplied the following information as predf of your comiplianye with one of the three
options for financiat responsibility:
Optieg 2:

$25,000 cash deposit with Division {Receipted 8/14/10) and reserve agcount affidavit.

ias there heen any change m thal inlormationiproot ot financial responsibility?

Yes Explairy here and atlach appropriaie documentation for your ehoice as hsted m the fable betow:

No X__ Attach appropriate documiantation for your choice of financial respoensibility as hightighted in the table
below, {6 venfy that il rernains in place.

i Tobe ik. u«»u or rnamld a crm ificate of regisiration, a pravider must comply with one of e ollowing:
'-'1 P iy

: Opiwn i Purcihase a c‘)rsir"sctual linbility insurance policy, which insurss the obugaheﬂs‘- of
. Relerence: gach service coniract the provider issues, sells or olfers for sale. ;
§ NRS B30C.170{11 | Each Year at Renewal. Submil documeantation fram the insurer varifying 1hat the
polisy s still current and in fud farce.

1
;f Opnon Maintain a reserva account and r}eposﬂ with the Commigsioner s Sr—(‘i!ﬂ[y ‘such as a
! Heference: suraly bong, seciidties eligible for Jeposil pursuant to NRS 882B.030, cash. an
i NBS BODC.A70(2) | irevocahls leiter of credit issued by a financiaf instilution approved by the
Cornmissioner, of in any other Ion n prescribed by the Cnrnmrs onsr,
Each Year &Af Henewal: For ali securdtics other than cash, submit documantalion
Sl bveriying thad the secustty sontinues in fores, o
Ophr)n 3 Mainiain or be a :.ubsedmry of a parent compary that mainiaing a el weith or
* Refereree: s{ockholdars” equity of alisast 5100.002 0600

P NAS 880C170{3) | Each Year At Fienewal Submit a copy of the most current 10K ar 20F that was
filed with the Securities and Exchange Commmission, If you are not required (o file
those rerur's with the SEC, provide a copy of the mast recently audited financial

000227
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6. Please provide the iollowing information regarding the service conlracts You sell,

A, List the service canlract form names and form numisers ihat you selt in Nevada. Please note that thase
forms must have been previously filed and approved in Nevada befors use. Attach additicnal sheels if
necessary to list all the forms bt you do npt need la attach copies of ha forms,

HWA-NV-0711

3, List the sales locatons where you sell the service contragts. Attach additional sheets it necesasary.

N/A

If yer do not sell your sontracts at specific locations. how do you contacl the potential custorner?
internet & Telephone

G, Numbar of seivice contracts sold lo Nevada tesidents:
Calendar yaar: 2009 0
Calendar year: 2010

0. Service scontract revenus — Gross revense received from Nevada residants:
Calendar year: 2009 § . b Q.00
Calendar yoar: 2010% . N _0.00_

Clalms paid - Slaims paid on behall of Nevada residends:
Calendas year: 2009 & . ‘00O

Calendar year: S0005% , 0.00

m

F. Numbar of customey compiaints by Nevada residents:
Calendar y=ar: 2008 ()
Calpndar yoar: 2010

Hew are complaints handied?

The applicant sertilies that the service cantracts issued in this state meet the requirsmenis set farth in MRS 690C and
NAC 890C and, under penally of parury, 1) or {we) alfinm ihat the stalsments mads in the foragoing renewal application
ara irua angd herely subseribe therslo .

Narma of Comaoration

By
This renewal application must be Signalure of Officer in full
verified and signed by one of the
officers listedfnamed on a prior
application or listed in Question 1 Victor Mandalawi, President
far service contract business Prirt Name and Title

000228
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Page 2 of 3
a. Since the last application, has applicant or any of the officers listed in question 1 ever
(a} Been convicted of a felony or any rmsdemeannr mf whnch an essential “Yes ___ NoX
element is fraud? : ’
{b) Been insalvent or adjudged a bankru;:ﬁ-’ s ', R : Yes No X

(c) Been refused a ficense or regialration (lnclud:ng a licehse orregistrationasa | Yes No X
service contract provider) or had an'existing one suspénded or revoked by
any sia‘!e orgovernmental agency or authanty"-‘

(d) Been fined by any staté or gnvernmemal agency or amhurity n any matter Yes___ NoX
regardmg service conlracts'? )

4, Osher than traﬁtc znfractrons i there now pendmg agalnsi anj,r of lha ’ Yes No X
apphcants officers.or directors any cnmmai actzons'? ‘

Note: if any part of Question 3or4 is ans_wered“\fé,sf étta‘ch an ax_p.iaﬁa_tioh.

5. ~Inthe last application, yousupphed thefnilomng mformat;qn as proof af your complnance with one of ttie three
options for financlal responsibility;

Bas thera been any change Inthat infarmation/proaf of financiaf responsbilty?

Yes ___ Explain here and attach ap'pégp'r‘ia_téz_dqgume_h?’atign for'yQur‘cthcé as listed in the table below:

No X Attach appropnate documentairan for your chmca of financial res;nonsxbmty as highlighted in the tablg
betow, 1o verify thal it remains in place, :

_te of HEsttratlon before Dctobeﬁ 201 1
f the folrowmg : ‘
S policy, which i insures the obhgaucms of
1 offers for sale: :
nfrom fhe zn surer \rerlfymg that the

Service Gnntrac: meder& who obtameda Ce fif
. musl cofply wrth o

Opuun 1 T Purr:.hase aconiractual f

. th'the Comrmssmner secumy such asa
: ,surety—bond, SECQI’I'(E&S eEigi >pos pursuaat fo NRS.6828.030, cash, an

| rrevocable letter of craditisstied by a financial institution appraved by the

r in.any othérform- preséribed by the Commissioner.

For ail'se rities othér thao cash, submit docume ﬂtanon

. g, y.coni
 Maintin o be & subsadlary ata parenf pany that mamiams a fiet worth or.
- stackholders' equity of at Jeast $100,000,004, -
{ Each Year At Renewal: Submit a copy of the mcst curent 10K or 20F that was .
+ | filed with the Securities. and Exchange Commission. If you are not required to file
| those reports wtth the SEC prowde a ccpy_of the mcast recenﬂy auchted fmancuat
i statement R w -

] bbt_ion 3
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6. Please provida the following information regarding the service contracts you sell.

A. Listthe service contract form names and form numbers that you sell in Nevada. Please note that these
forms must have been praviously filed and approved in Nevada before use. Attach additional sheets if
necassary lo fist all the forms, but you do not need to attach copies of the forms.

HWA-NV-0711

B. List the saies locations whare you sell the service contracts. Attach additional sheels if necessary.
NIA

{f you da not sell your contracts at specific locations, how do you contact the potential custorner?
Internat & Telaphone

€. Number of service contracts sold to Nevada residents:
Calendar year: 2010
Calendar year: 2011 1213

D. Service contract revenue — Gross revenua raceived from Nevada residents;
Calendar year; 2010 § y . 0 .00
Calendar year: 2011 § A82 944 .48

E. Claims paid — Claims paid on behalt of Nevada residents:
Calendar year: 2010 § . H_ 0 .00
Calendar year: 2011 § . 105, 978 .39

F.  Number of customer complaints by Nevada residents:
Calendar year: 2010 0
Calendar year; 2011 Vi
How are complaints handled? ¥YVhen a complaint comes in we contact the customer and

attempt ta reach a resplution that is agreed upon by all parties.
H-unabletoreach-agreemsnt.covaraae is anbliad as nar the contract
AT LTI oo b | F ™ |

o T oTrotY

The applicant certifies that the service contracts issued in this state meet the requirements sat forth in NRS 690C and
NAC 690C and, under panalty of perjury, {I) or (we) affirm that the statements made in the foregoing renewal application
are true and hereby subscribe theyato., .

Dated fO // C’[ .20_1_@ Home Warranty Administrator of Nevada, Inc.
me of Corporation

Tefephone No: _866-681-3656
By —% )

This renewal application must be Signature of Officer in full
verified and signed by cne of the ‘

officers listed/named on a prior ) , .

application or listed in Question 1 Victor Mandalawi, President

for service contract business Print Name and Title
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PageZofd
4 Since this last application, His applicantor any-of the-aHigersfisted in-quastion Faver
(a) Beenconvicted of a felony orany misdemeanor-of whiich.ar-essential Yex_ . NaX
element is fraud? '
(b} Begmrinsalventoradjudgsd & fankmupt? Nas. Na X
{c} Béon raf used a llcanse or fegistration-{including. a‘%?egnsa ordgistration asa Yed . No X
ViGe OO wicler, isting i pierided-or fevioked by
‘anystate or givernrantl agencyoramﬂ'mfrty?
£} Beenfmed by-any: staie-of. gmxemmentsﬂ #YENEY.or Bulhinnity in any matter Yoy Mo X
fegarding sevviet coiacts?
5. Oithes than tralfic infractions, are thaie-any-pending ofimina! actions against  Yes... No X

any of tha apphcams oificers or diigctors?
Note: If-any part oF-Question 3.0t 4 is abswated-"Yos* altact an sxplahation,

8, Inthe last apnlication, you sipplisd tha fcismmhg Infatmationas propfof your complanss: withrone of

tha thtes options Tor financial saspanisibitily;:
Oition 25 $25,000 cask deposit with Division- (Rmceipted: 940}, $55,000 cash déposit with
Division {Recipted 5Pt {E110,000 totaf) andveserveacsount aifidavit,

Has there:baen any chanyssinthatnforationdgisotiol finantial responsiblity?

. Yes_ . Explain tiorasa na.aﬁﬁ_chsﬁpﬁ-ogﬁam' d&wmemar‘ibna*mwﬂr ﬁhﬁ’fese;:és‘ fistedd in the table:
bislow - e

No X _ Attach appropriate | daeumentation for yourholed ol firsindial tasponsibifity- a&highﬁghted Ivthistabliy
below, to varify that # remains in place.

Finaneinl sgcunty Options: Sgvice Eénfract Providers-must mmp}y with gria Bf the following: finsgncial
security optionsto. maintain a Cenificatst Hegistration

Cption 1 Purchase & pontrastual Fability insurante, policy, which Insures the ‘ebligations of

ench senvice conlract the piovider issues, sells-oroffarsTor sals.

Each Year s Henewal: Submit documeniztionfiam thixinsirer va:ﬂying 1Hattha

pollcy IS a!ﬂl gurrgit d in. !uli {uma. .

s it o)
4tipast 409& oﬁha-unsamed TeSs L mns:deraﬁbn fec:é}ved fram Namdaemléﬁnts
swmmmrads gﬂgdspnsﬁ wﬁhihe Cmnmmmnar $25,I§GG w

525 060, wﬂTchsﬁar Is gtaaier mm thil tenewa! or Veﬁfy At s cmran Security
conlinuns in foree. _ft} the: ccrmtamum

Ogfion 3

Each Ysar AtHa ﬁal Subirit & eopy 6F the fhost cuibrit 10K or BOF thit was
filed with the:Sstufitias and Etchang nmission. IF you are not requirad tofits.
: !ht:sa raports Withi g SEC, provide azopy-of the most Fecently audited fifinclat
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.

7. Please select the type of service contraets sold by your company (select all that apply): ]
Computer/Electronic [ | Vehicle/Road Assistance [ | Home Appliance/Home Products
Miscelaneous/Other [ ] If Miscellaneous/Qther, please explain:

8. Please provide the following infermation regarding the service contracts you seil.

A. List the service contract form names and form numbers that you sell in Nevada. Please note that thess
forms must have heen previously filed and appravad in Nevada before use. Attach additional sheets i
necessary to fist all the forms, but you do not need to attach caples of tha forms.

HWA-NV-0711

B. List the salas locations whera you sell the service contracts. Attach additional sheets if necessary.
MNA

—ry

If you do not selt your contracts at specific locations, how do you contact the potentiaf customer?
Internet & Telephone

C. Number of service contracts sold to Nevada residents:

Calendar yéar: 2012 1839
Calendar year: 2013 2193

D. . Gross Bevenue received from Nevada residents;
Calendar year: 2012: $ 1,033 . 293
Calendar year 2013: $ 1,788 _ . 514

E. lf Using Financial Security Option 2, complete the {oifowing:
Uneamed gross consideration* on all unexpired service conlracts sold to Nevada residents;

As of December 31, 2012: § 688 800
As of March 31, 2013: $ 753 134
As of June 30, 2013 $ B57 405

As of September 30, 2013: § 1 . 038 _,608
As of December 31, 2013; $ 1 .094 207

As of March 31, 2014: 5 1 250 689
As of June 30, 2014: $_ 1,827 066
As of September30,2014: 5 __ 1, 6256 855

*Unearned gross consideration on a service contract is the lotal consideration for the contract multiplied by
the fraction of time left on the contract (e.g., $1,000 one-year contract with 7 months remaining
=1,000x7 /12 =583) '

F. Claims paid— Claims paid on behaif ot Nevada residents:
Calendar year: 2012 § 315 | 3b2
Calendar year: 2013 § 513 | 787

G. Number of customer complainis by Nevada residants:
Calendar year: 2012
Calendar year: 2013

How are complaints handled?

000324

3/4

AA000207



4/4

JPage dof 4

The applicant cerlifies that the service contracts issued in this state meet the requirements set forth in NRS 690G and
NAC 680C and, under penalty of perjury, (I} or (we) affirm that the statements made in the {oregoing renewal application

are true and heraby subscribe thereta,

Home Warranty Administrator of Nevada, Inc.
me of Corporation
—

Dated November 12 ,20_14

Telephons No: 866-681-3656

This renewal application must be
verified and signed by one of the
officers listed/named on a prior
application or listed in Question 1
for service contract business

“ Signature of Officer in full

Victor Mandalawi, President
Print Name and Title
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Sines the last sppication, f

Optior1

srifying thatdhs:

ligations ot |
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Page 3 of 4

7. Please selectthe type of service contracts sold by your company (select all that apply):
Computer/Electronic [ | Vehicle/Road Assistance [ | Home Appliance/Home Products
Miscellaneous/Other [ ]  If Miscellancors/Other, please explain:

8. Please provide the following informalion regarding the service contracts you sell,

A, List the service contract form names and form numbers that you sell in Nevada. Please note that these
forms must have been previously filed and approved in Névada before use, Attach additional sheets if
necessary io list ali the forms, but you do not need to attach coples of the forms.

. TTWANVO7T]

B. List1ihe sales locations where you sell the service conlracts. Attach additional sheets if neceasary.

If you de not sell your contracis at specific locations, how do you contact the potenfial customer?
nt

ot 8 TTalanl
T lCtCPIIUIIG

]
BLLELS 2R R L2

C. Number of seivice contracts sold to Nevada rasidents: J
Calendar year: 2013 2183 .

Calendar year: 2014 agqg \/
D. Gross Revenue received from Nevada residents: J

Calendar year; 2013;* g_1 789 , 614

Calendar year 20714; §_ 2 267 ., 364_+

E. ¥ Using Financial Seeurify Option 2, complete the following:
Unearned gross consideration* on alt unexpired service contracis sold to Nevada residents:

As of December 31, 2014: §

As of March 31, 2014: g1 250 689
As of June 30, 2014: 5.1 527 . 068
As of Septembar 30, 2014:§ _4 625 . 855
As of December 31, 2014: §_4 756 768
As of March 31, 2015: $_1 La21 . 552
As of june 31, 2015: $ 2 NEE AR0
As Df S,E!piember 30; 2015: $ o nr-= nrn
Z T JJo

“Unearned gross consideration on a service contract is the total consideration for the contract multiplied by
the fraction of time left on the contract (e.g., $1,000 one-year contrdct with 7 months remalning
=1,000x 7/ 12 = 583)

F. Claims pald — Claims pald on behalf of Nevada residents:
Calendar year; 2013 315
Galendar year: 2014 § 123 835

Number of customer complaints by Nevada residents;
Calendar year; 2013
Calendar year: 2014

o

000396
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9, How are complaints handled?

The applicant certifies that the service contracts issued in this state meet the requirements set forth in NRS 890C and
NAC 690C and, under penalty of perjury, (i) or (we) affirm that the statements made in the foregoing renewal application

are true and heraby subscribe thereto,
Dated November 17 2015 Home Warranty Administrator of Nevada Inc.

Name of Gorporation
Telephone No: 866-681-3656 %’@2;—)
By .

This renewal application must be Signature of Officer In full
verified and sigried by one of the

officers listed/named on a prior " . .
application or listed in Question 1 Victor Mandalawi, President
for service contract business Print Name and Title

000397
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4, Have there been any changes in the administrator or designated a new administrator since your last application?
Yas No _x Current Administrator is listed as:
Self

List any changes to the curreht adminisirator or list the name, address and phone number of any new
administrators designated. Attach additional sheets il necessary.

{ }
5. Since the last application, has the applicant or any of the officers listed in question 1 ever:
(a) Been convicted of a felony or any misdemeanor? Yes No X
{b} Been insolvent or adjudged a bankrupt? Yes No X

(c} Been refused a license or registration (including a license or registration as a
service contract provlder) or had an existing ong suspended or revoked by
any state or governmental agency or authority? Yes No X

{d} Been fined or had any administrative actions talen by any stale or governmental
agency or authotily in any malter regarding service contracts? Yes NoX__

{e) Otherthan traffic infractions, are there any past/pending criminal ar civil
actions against any of the applicant’s officers or directors? . Yes Na_X

Mote: If any part of Question 3 or 4 is answered "Yes,” atach an explanation.

B. In the last application, you supplied the following information as proof of your compliance with one of the thres
options for financial responsibiity:

Option 2: $25 000 cash deposit (Receipted 9/14/10}, $85,000 cash deposit (Recipted 5/14/14), $52 ,585.50
check deposit cle#1824 (Recipted 12/14}, $73,180.30 check #1802 (Recipted 12/9/15) {235.765.80 tolal}, and
reserve acgount affidavit,

Has there been any change in that information/proof of financizl responsibility?

Yos Explain here and attach appropriate documentation for your choice as listed in the table below.

No X __ Attach appropriate documentation far your choice of financial responsibility as highfighted in the table
belaw, ta verify that it remnains in place.

000482
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- Service Contract Providers must comply with one of ihe following:

Option 1 Purchase a contractual liabillty insurance policy, which insures the obligations of
’ each service contract tha provider lssues, salls, or offers for sale,

Each Year at Renewal: Submit documentation from the insurer verifying that the
| policy s stif current and in fulf force,
Option 2 Maintain a reserve accourtt and deposit with the Cornmissioner security such as
surety bond, securitizs eligible for deposit pursuant toc NRS 6828.030, cash, an
Irrevocable letter of credit issued by a financiat institution approved by the
Commissioner, orin any other form prescribed by the Commissioner,

Each Year At Henawal; Submit documertation verifying that tha security of 404
of uneamned gross consideration on all unexpired service coniracts soid to Nevada
residents. The ressrve acecount shali be maintalned exclusively for sarvice
contracts in this state. Monthly statements of the reserve account (3 fmanthiy
stalements) must be subrmitted to the Division at the end of each calendar
quarter.

Option 3 Mairtain or be a subsidiary of & parent company that maintaing a net worth or
stockholders’ équity of at least $100,000,000.

Each Year At Renewal: Submit a copy of the most current 10K or 20F form that
was filed with the Securitias and Exchange Commission. If Yeou are not required to
file those reporis with the SEC, provide a copy of the most recenily audiied

financial statement, J

8. Please select the type of service contracts sald by your company (selact all that apply):
Computer/Electronic [] Vehicle/Road Assistance {1 Home Appliance/Home Products Bx]
Miscellaneous/Other [] i Miscellzneous/Other, please explain:

9. Piease provids the following information tegarding the setvice contracts you sell.

A. List the service contract form names and form nurobers that you sell in Nevada, Pleass note that thase
forms must have been previously filed and approved In Nevada before use. Attach additional sheeis jf
necessary to list all the forms, but you do 1ot need 1o attach copies of the forms,

HWA-NV-0711+/

B. Listtha sales focations where you sell the service contracts. Attach additional sheats if necessary.

—Internet & Telsphone

if you do not sell your coniracts at specific focations, how do you sontact the potential customer?

C. Number of sarvice contracts sold to Nevada residents;
Calendar year: 2014 2899
Calendar year: 2015 5682 ‘ ——

000483
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D. |fusing Financial Security Option 2, complete the following:
Unearned gross considerations* on all unexpired service contrasts sold fo Nevada residents:

Quarier Gross Revenue Unearned Giross Securily Deposit Heserve Account
Receivad from Considerations (10% of Unearned (40% of Unearned
Nevada Resldents: Gross Considerations) | Gross Considerations)
Ending:12/31/13
Ending: 03/31/14 2,109,123 1,250,689 125,068 500,275
Ending: 06/30/14 2.391,152 1,527,066 152,706 610,826
Ending: 09/30/14 2,684,773 1,625,855 162,585 650,342
Ending: 12/3114 2 983,675 1,756,768 175,676 702,707
Ending: 03/31/16 6,451,445 2,468,163 246,816 987,265
Ending: 86/30/16 7,310,012 2 778,200 277,820 1.111.280
Ending: 09/30/16 8,165594 3,064,652 306,465 1,225,860

*Unearned gross conslderation on a service contract is the total consideration for the contract multiplied by the fraction of
time left on the cantract (e.g., $1,000 one-year coniract with 7 months remaining = 1,000 x 7 f 12 =583)

E. Claims paid - Claims paid on behalf of Nevada residents:

Calendar year: 2014 $ » 123w 835 .
Calendaryear: 2015% 1, 154 ., 944

F.  Number of customer complainis by Nevada residants:
Calendar year; 2014
Calendar year: 2015

10. How are complaints handled?

The applicant certifies that the service contracts issued in this stale meet the requiremants set forth in NRS 650C and
NAC 690C and, undet penalty of perjury, () or {(we) affirm that the statements made in the foregeing renewal application
are true and hereby subscribe thereto,

Dated N()V(,rré-fc;?ﬁ’ 20 _/é_
Telephone No: 866-881-3656

Home Warranty Administrator of Nevada Inc
Name of Service Contract Provider

Signature ot Officer in full

By

Signature of Otficer in full

Victor Mandalawi, President
Print Name and Title

Print Name and Tille

This rencwal application must be veritied and signed by two of the officers listed/named on file with the
Division of Insurance in Question 2 for service contract bosiness,

Revised 7546
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| Section Ii:

Set.;fi:bnillrl,! '

| Within the past 10 years, has applicant or any of the officers listed in Section i ever:

* (a) Been convicted of a felony or any misdemeanor of which an essential element is fraud? * OYes ENo

. {b) Been insolvent or adjudged a bankrupt? - OYes BNo !

(c) Been refused a license or regisiration {including a license or regisiration as a service | OYes KMNo
! contract pravider) or had an existing one suspended or revoked by any state or :
- governmental agency or authority?

| (d) Been fined by any state or governmental agency or authority in any matter regarding Ovss HNo

service contracts?

Other than traffic infractions, is there now pending against any of the applicant’s officers or ‘ Oves HNo
: directors any criminal actions?

Please note: If any part of Section Il was answered, "yes,” aftach an expfanation.

" Which one of the following proofs of financial responsibility is the applicant using to comply with

requirements of Nevada Revised Statute (NRS) £90C.1707
Provide appropriate documentation for the option selected.

O 1. Contractual Liability Insurance Policy issued by an insurer authorized to transact insurance in Nevada.
: Provide a copy of the policy.

X 2. Maintain a reserve account in an amount equal to at least 40 percent of the gross consideration

" received by the provider for any unexpired service contracts less any claims paid on those unexpired service |

7 contracts. Provide an affidavit signed by a corporate officer and attesting to the accuracy of the reserve
account.

* And

¢ Deposit with the Commissioner security in an amount equal to $25,000 or 5 percent of the gross
- consideration received by the provider for any unexpired service coniracts, less any claims paid on the
: unexpired service contracts, whichever Is greater.

Security must be one or more of the foltowing. Check aft that apply:

O a. Surety bond issued by surety cempany authorized to do business in Nevada
O b. Securitiss of the type eligible for deposit pursuant to NRS 63828.030
M c. Cash

0 d. An irrevocatle letter of credit issued by a gualified U.S. financial institution

0O 3. Maintain, or be a subsidiary of a parent company that maintains, a net worth or stockholders’ equity of

* at least $100,000,000. Provide a copy of the most recent Form 10-K report or Form 20-F report that has

been filed with the SEG, or provide a copy of the most recently audited financial statement.

. Please note: Pursuant to NRS 690C.120, NRS 690C.170 and NRS 6798225, documentation that the
~ selected proof of financial responsibliity continues in force must be submitted annually with the

appropriate renewal application.

20f3
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Section IV

-Tmammﬁmmmmsmmme%wmemmmdmﬁwdmmmamem%nmnmmmmmmsammﬂn

| Chapter 690C of the Nevada Revised Statutes and the Nevada Administrative Code, and, under penalty of
. perjury, (I} or (we) affirm that the statements made in the foregoing application are true and hereby

. subscribe thereto.

Ploass note: This apphication must be verified and signed by one of the officers named in Section | of this.

- application.
b T NamesfGomoraon T T hone
- 07/29/20 ‘Home Warranty Administrator of Nevada, Inc. 866-681-3656 . :

 signatge pfOffcopyn P~

¢ Print Name and Tile

Victor Mandatawi, President

3 of3
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VERIFICATION

STATE OF NEW JERSEY )
NM&AQ}LV) 8.
COUNTY OF-SOMERESET)

Victor Mandalawi, hereby affirms under the penalties of perjury the following:

1. T am the President of Home Warranty Administrator of Nevada, Ine. and am

authorized to make this verification.

2. 1 have read and know the contents of the foregoing Service Contract Provider
Application and that to the best my knowledge the same are true, except as to the matters to be
alleged on information and belief, and as to those matters I believe them be troe.

3. The basis of my belief as to all matters in said Service Contract Provider

Application are a general investigation and review of the facts and records of Home Warranty

Administrator of Nevada, Inc..

Victor Mandalawi

Sworn to before me on this
31 -day of__Hulwet 200

-
Notary Public

Emery J. Fisher 1
Notary Public

000489
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 Date: 8242010

- Arount: $2500000°

Pay 1o} Nevada Divisior
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RE: Home Warranty Administrator of Nevada, Inc.

1 Vietor Mandalawi, President, of Home Warranty Administrator of Nevada, Inc. hereby
affirm that we will maintain a reserve account in accordance with the requirements
ouflined in NRS 690C.170(2). The teserve account will contain at all times an amount of
money equal to at least 40 percent of the gross consideration received by this provider for
any unexpired service contracts, less any claims paid on those unexpired service
contracts.

o Y,
4 (T /D/“z S/ éﬂ 7Z
Signature Title _

. @ /1 /o

lTar /(1/7 % (/4 //(E—T()J/'
Print Name Date

(D8 /-
Notary /

obert B, Rigd)
No nger

My Commission
SNy
J .
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CORPORATE CHARTER

1, ROSS MILLER, the duly elected and gualified Nevada Secretary of State, do hereby certify that
HOME WARRANTY ADMINISTRATOR OF NEVADA, INC., did on July 23,2010, file in
this office the original Articles of Incorporation; that said Articles of Incorporation are now on file
and of record in the office of the Secretary of State of the State of Nevada, and forther, that said

Axticles contain all the provisions required by the law of said State of Nevada.

IN WITNESS WHEREOQF, I have hereunto sef my
hand and affixed the Great Seal of State, at my
office on July 23, 2010,

e W

ROSS MILLER
Secretary of State
Certified By: Gd Jaillet
Certificate Number; G20100723-1034
You may verify this cerlificate
onfine at http:/iwaww.nvsos.gov/

000492
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ROSS MILLER

Secretary of Shata

206 North Caragn Strest

Carsan Clty, Novatia 85701-4289
(775) 684 6708

Wabslta: www.DVBOS. 0OV

Articles of Incorporation
{PURSUANT TO NRS CHAPTER 78)

USE BLAGK INK OHLY ~ DO ROT HIGHLIGHT

8/12

Filed in the office of Dommm ;[;I'.;T;g 73-70
- ; 4 %—' Filing Date and Time
Ross Miller 07/2312010 9:10 AM
Secretary of Staic Eaity Number
State of Nevada E0349562010-2

AROVE SPACE 18 2GR OFFICE USE OHLY

1. Namo of HOME WARRANTY ADMINISTRATOR OF NEVADA, INC.

Corporation:

2. Registered £] Commercial Registored Agent;| REGISTEREI} AGENT SOLUTIONS, INC. . ]

Agent for Service ioma ’ -

of Process: {checx D Noncommercial Ragisterad Agent OR D Offite or Position with Entity

only ona box) (name and address balow) _(nameendaddrensbetow) -
Nanxeomoncorrmrr.lal iy Rgar OR. Fisms o T of Oiics br Gifex Postion wih Erly __ I
["4¢75 WEST NEVSO DRIVE, SUITE2 || LASVEGAS | | Nevadal 89103 _
Stuect Addinzs RO O —— ZP Code _ "
T~ | T iNevatal_.
Malling Address (f different from streat address) City Zip Code

A, Authorized Number of

Stock: {rambar of Ni::rlehse{w?gn Parvalua —— ml?;jzf

h Hon iy 5  — ’ —_ e

Eﬁaﬁé’é”@'ﬂ:ﬂ; parvalue: L 1 pershare:$l.____.1 parvabel e

4, Hames and 1) [VICTOR MANDALAWI ___ T

Addressas of the Name — R —

Boar o stoes: [ LU AVENUEP 1BROOKLYN T NY 1229

{each DireclonTruskee T|steetAddress Gily . Saln 7@ Code. -

must be a natwal person |2} )

al leanl 18 years of age; Lo
attach addlional page ¥ {_vj{ame

_.._-.__l - ey

i [P |

mora than two i j | )
direciorsftrustess) Sireet Address Gity Slats Zl.p Gode
5. Parposes; {oplional; The pirposy of the coiporzlion shall ba: e _—
sae Insixlians) .
—- W e/ M A immgpns e reh

8, Name, Address | . M,
and Signature of  [ISTEVEN WEISS
Incorporator: (atach | Hame o h incorporalor Signature i
adsinalpageimers " 1225 AVENUE M, SUITE 208 TJBRODKL¥YN ‘NY i1 mo‘ i

Addrass Chy stala le Code

7. Cortificate of

{ hersby act; pl appoinfment Reg!stemdAgent for the ahove named Enlily.
Acceptance of
Appointment of ;rD_‘i_fz—Z_‘ﬁW M_‘—_.Ei
Registered Agent: " -uf" Tk ‘Agsnlorbn o ofRegnired AgeRERGY | Dale

Thia form must be accompenled by approprigle fees,

Nevida Ssawtary of State NRS 78 Ariickas
Ravised on 7-1-08
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Entity Details - Secretary of State, Nevada

HOME WARRANTY AUMINISTRATOR OF NEvADA, INC.

Business Entity Information

Status: [-Active File Date: | 7/23/2010
Type: | Domestic Corporation Entity Number: | E0349562010-2
Qualifying State: | NV List of Officers Due: | 8/31/2010
Managed By: Expiration Date:
NV Business 1D: | NV20101558602 Business L‘cg)’(‘;?
Registered Agent Information
Name: ggf&ﬁg&;tl)&c';em Address 1: | 4625 WEST NEVSO DR SUITE 2
Address 2 City: | LAS VEGAS
State: | NV Zip Code: | 89103
Phone! Fax:
Mailing Address 1: Maifing Address 2;
Mailing Gity: Mailing State: { NV
Mailing Zip Code;
Agent Type: | Commercial Registered Agent - Corporation
Jurisdiction: | CALIFORNIA Status: | Active

Financial information

No Par Share Count: | 200.00 Capital Amount: [$ 0

No stock records found for this company

Officers Elnclude lnactive Oﬁicers

'No active officers found for this company

Actions\Amendments
r Action Type: | Articles of Incorporation
Document Number: | 20100545373-70 # of Pages: | 1
File Date: | 7/23/2010 Effective Date:
Initial Stock Value: No Par Value Shares: 200 Total Authorized
Capital: $ 0.00

httn://nvsos. eov/sosentitvsearch/PrintCoro.aspx?Ix8nva=Zwz60v2h2 71T 1pichil6E %253d%253d

Pagg ¥ vP1
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simien,

HOME WARRANTY ADMINISTRATORS

July 29, 2010

Siate of Nevada

Departinent of Business & Industry
788 Fairview, Suite 300

Carson City, NV 89701-5453

Executive Officers of Home Warranty Administrator of Nevada, Inc.

Victor Mandalawi — President

412 Gravesend Neck Road

Brooklyn, NY 11223

S§SN: 124-74-3953 DOB: 11/07/1984

90 Washington Valley Road = Bedminster, NJ 07921« Phone: 866.681,3656

10/12

000495

AA000229



P

Home Warranty Administrators

Pagp At 1
TOLL FREE: (866) 681-3656

What is a home warranty?

Why Home Warranty Administrators?

What if | need service?

A home warranty is a renewabie service contract that
covers the repair or replacement of many of the most
frequently occurring breakdowns of system
components and appliances, which fail due to normat
wear and lear.

We slrive to provide high value and protection against
the everincreasing cost of home and appliance
repair. Home Warranty Administraiors offers varlous
plans, various options and premium coverage to
customize a package to fit your specific needs.

Our Service Department is available 24 hours-a-day,
365 days-a-year. There is no limit to the amount of
fimes you can calt for service. Make one toll-free calf
1o sur Service Department at 1-866-681-3656, or
submit your claims online.

Hom::“ i-ﬁ,.;\.l‘):).-('lt Us |

R PR ey

R

Privacy Slaiemen

hitp://homewarrantyadministrators.com/index. php

3 | © 2010 Ho e':Wan-'anly Administrators

000496
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Home Warranty Administrators - About Us Pags /11c2“ 1

TOLL.FREE: (866) 681-3656

About Us About Us

Home Warranty Administrators

Home Warranty Administrators Is dedicated to providing the most comprehensive
coverage and service, Our goal fs fo provide world class sarvice of administration
including customer service claims and mediation. Home Warranty Administrators hires
employeas who {i our visionary company standard; Customer Service Representatives
who can take your need and follow it through to resofution. We pride ourselves on
suparior service, including quick response time and efficient solutions for homeowners'
problems and needs. Our Sales Representatives do not just take orders, but rather
educate consumers on ths type of coverage offered by Home Warranty Administrators
in order for them to get the most out of their Home Warranty Administralors experience.

A Home Warranty Administrators home warranly plan is a service contract covering a
multitude of systems and appliances needed for everyday life, Home warranties in
generat cover most, but not necessarily all, appliance breakdowns and major system
failures. A home warranty ¢an be very beneficlal and save you money when it is
understood and used for its intended purpose, which Is to cover properly maintained
systems and appliances far normal wear and tear, that were in working condition before
the contract took effect,

For more information
on our warranties

1 (866) 681-3656

o T a2 T e T

- 7H6‘mém| AboutUs | Prrtga'cyS:aten{ent [ ©2010 H(‘)r-T;eWV\."arrantyAﬁmlnlsi‘rétors
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URIAN SANDOVAL STATE OF NEVADA ' BRUCE H. BRESLOW 2/ 3

Governor . . Direcor

SCOTT . KIPPER
Commissioner

1818 Last College Playy, Suite [03
Carson City, Nevada 89706
{775) 68710700 * Fax (775) 6870787
Welsite: doi.ne.pov
Lenmil: insinfo@@doi, nv.poy

% DEPARTMENT GF BUSINESS AND INDUSTRY
@@ DIVISION OF INSURANCE

July 14, 2014

Al Victor Mandalawi, President

Home Warranty Adiministrator of Nevady, Inc. dba Choice Home Warraaty
90 WASHHINGTON VALLLEY RD

BEDMINSTER, NJ 07921-2118

Re:  Tame Warranty Administrator of Nevada, Tac. dba Choice Home Warranly
Nevada Company 11D No. 113194

Dear Mr. Mundalawi:
The Nevada Division of Insurance has updated the mme listed on your Service Contract
Provider “Certilicate of Registration,” which previously listed the company name as Home
Warranty Administrator of Nevada, Ine, to include your dhaname liled in Carson City:

Home Warranly Administrator of Nevada, Ine, dba Chotee lHlome Warranty
I live attached @ copy of your updated Certificate of Registration showing that change, Please

keep it in a safe place. There has been po change to your Nevada Company 1D Number 113194,
Thank you for your help in this malier.

Sincercly,
\ C N -t
Derick Dennis

Management Analyst lli
Phone: (775) 687-0769

E-mail: ddennis@doi.nv.gov

Attachnent Certified Mail # 712 29240 0001 8640 G440
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STATE OF NEVADA
DEPARTMENT OF
BUSINESS & INDUSTRY

DIVISION OF INSURANCE

Date: 7/8/2014

To: Scott J. Kipper, Commissioner of Insurance

From: Derick Dennis, Management Analyst

Re: Name change (Org. ID # 113194)

From: Home Warranty Administrator of Nevada, Inc.

To: Home Warranty Administrator of Nevada, Inc. dba Choice

Home Warranty

This company advised us that they have filed a dba under their name in Carson City.
The dba name, Choice Home Warranty, was filed with the Carson City Clerk’s Office
on June 13, 2014 and with Washoe County on June 23,2014.The company has
returned its original Certificate of Registration.

Therefore, | recommend Home Warranty Administrator of Nevada, Inc. dba Choice
Home Warranty be reissued a Certificate of Registration to act as a service contract
provider in the state of Nevada in accordance with Chapter 690C of the Nevada
Revised Statutes with their dba name filed.

Y
\)QS S\Ur \
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CERTIFIED COPY

The foregoing document Is a full, true and correct
copy of the origmm and of record in my office,

Date: 25 2014

NANCY PARENT, County Clerk in and for the
Counly ¢f Washoe, Stat Nevada.
By z .

Deputy Clerk

Pursuant to NRS 239B.030 tha SSN may be redacted, but
in no way affects the legality of the document.

000574
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Date 8/04/16 Page 1
Account Numbexr @XXHAAFAXXXXXXX @
Enclosures 1

Home Warranty Administrator of NV Inc
1090 King Georges Post Rd
Edison NJ 08837

Check your balance anytime with Online Banking
Visit www.chesbank.com to learn more.

kkkkkkkkkkkrkkrkkxxxr** S UMMARY OF ACCOUNTS S *kkkxskhhhhhhhhthhdhns

Account Number Account Title Current Balance Enclosures
@XXXXXXXXAXXXXX@ DEMAND MONEY FLUS 970,251.41 1
[2):0.8.0.4.8:0.6.0.9.0.8.8.9.(C] BUSTNESS CHECKTING 944 .51

kkkhkhhhhkhhkhkhbkhkekdhkkrkrkrhrkr®x CHECKING ACCOUNT #hkdkktdthrddhhkdhkhhohkbhhhkrrs®

Account Title: Home Warranty Administrator of NV Inc

DEMAND MONEY PLUS Number of Enclosures 1
Account Number [0)'6,0.000.6.6:0:6:6'9.6.6'(-] gtatement Dates 7/07/16 thru 8/04/16
Previous Balance 945,201.78 Days in the statement period 29
1 Deposits/Credits 24,781.,32 Average Ledger 964,855.93
Checks/Debits .00 Average Collected 964,855.93
Service Charge .00 Interest Barned 268.31
Interest Paid 268.31 Annual Percentage Yield Earned 0.35%
Current Balance 970,251 .41 2016 Interest Paid 2,196.,60

Activity in Date Order

Date Description Amount
7/13 Credit Memo 24,781.32
8/04 Interest Deposit 268.31
Daily Balance Information
Date Balance Date Balance Date Balance
7/07 945,201.78  7/13 969,983.10 8/04 970,251 .41

* ok % END OF STATEMENT * * *

CHWO072694
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Date 9/06/16 Page 1
Account Number @XAXEXAA XXX AK @
Enclosures 1

Home Warranty Administrator of NV Inc
1090 King Georges Post Rd
Edison NJ 08837

Check your balance anytime with Online Banking
Visit www.chesbank.com to learn more.

KkkhkhhkhAkA kb Atk daibh S U MMARY OF A CC OQUMNT S *sérkohkhhaohbonadrkrdknk

Account Number Account Title Current Balance Enclosures
@XX XXX EEXXXXZXXXX@ DEMAND MONEY PLUS 987,137.65 1
[©3.0.8.:6.9'4:6.9:6.0.8.9.9.0.(C] BUSINESS CHECKING 944 .51

Khkhkhdhhhhhhkkhkhhhkhhkkkhkakhkkrd CHECKING ACCOUNT **kkkkkkkhkhhkkh kbt h kb hhh gk kk

Account Title: Home Warranty Administrator of NV Inc

DEMAND MONEY PLUS Number of Enclosures 1
Account Number [0):0.0.0.6.0.909.0.0.5.8.9:(°] Statement Dates 8/05/16 thru 9/06/16
Previous Balance 970,251.,41 Days in the statement period 33
1 Deposits/Credits 16,575.56 Average Ledger 981,804.07
Checks/Debits .00 average Collected 581,804.07
Service Charge .00 Interest Earned 310.68
Interest Paid 310.68 Annual Percentage Yield Earned 0.35%
Current Balance 587,137.65 2016 Interest Paid 2,507.28

Activity in Date Order

Date Description Amount
8/15 Credit Memo 16,575.56
9/06 Interest Deposit 310.68
Daily Balance Informaticn
Date Balance Date Balance Date Balance
8/05 970,251.41  8/15 586,826.97  9/06 987,137.65

L END OF STATEMENT * * *

CHWO072693

000582

AA000248



Date 10/04/16 Page 1
Account Number @XAXAXAXXXXXXXX@
Enclosures

Home Warranty Administrator of NV Inc
1090 King Georges Post Rd
Edison NJ 08837

Check your balance anytime with Online Banking
Visit www.chesbank.com to learn more.

kkkhhkhkkkkkkkhkdkktxkk S TUMMARY OF A CCOTUNT G *kkkhhhhkbhhhkhkkkAh bk

Account Number Account Title Current Balance Enclosures
@YXXXEXXEXELXEXXE@® DEMAND MONEY PLUS 887,402.69
@XXXXXXXXXXXXX@ BUSINESS CHECKING 944,51

dhkkhkkkhkkdkhkdxkkdbhkrdbhhdkhkhhkhkddddkkdd CHECKING ACCOWT dhkkkkhkkdkhkdkkdrbhkhkdhkdbkrhkhokdhkkdt*x

Account Title: Home Warranty Administrater of NV Inc

DEMAND MONEY PLUS Number of Enclosures 0
Account Number @XXXXXXXXXXXXXX@  Statement Dates 9/07/16 thru 10/04/16
Previous Balance 987,137.65 Days in the statement period 28
Deposits/Credits .00 Average Ledger 987,137.65
Checks/Debits .00 Average Collected 8987,137.65
Service Charge .00 Interest Earned 265.04
Interest Paid 265.04 Annual Percentage Yield Earned 0.35%
Current Balance $87,402.69 2016 Interest Paid 2,772.32

Activity in Date Order

Date Description Amount
10/04 Interest Deposit 265.04
Daily Balance Information
Date Balance Date Balance

9/07 987,137.65 10/04 987,402.69

L END OF STATEMENT * * *

CHW072692

000583

4/14

AA000249



Date 11/04/16 Page 1
Account Number @YXAXAXKXXAXXAXK@
Enclosures 1

Home Warranty Administrator of NV Inc
1090 King Georges Post Rd
Edison NJ 08837

Check your balance anytime with Online Banking
Visit www.chesbank.com to learn more.

hkthktkkkkhkhkhhkdkdhdkx S U M MARTY o F A CCOUNTS EEE SRR SRS AR EEE LSRR SRS

Account Number Account Title Current Balance Enclosures
[CF6:0.4:6.0.8:69.0.6:4 8.0 DEMAND MONEY PLUS 592,089.15 1
[0} 9.949.0.0.0.66.6.660 (] BUSINESS CHECKING 1,944.51

Ak kkkkhkhkhhkkkhkkhkhhkkhkkkkxkxk* CHECKING ACCOUNT *khkkkkkthkhhhkhhkkddhdokkhdkhd ks

Account Title: Home Warranty Administrator of NV Inc

DEMAND MONEY PLUS Number of Enclosures 1
Account Number [G)0.0:.0:0.0:6:0:9.¢:6:0.04c] Statement Dates 10/05/16 thru 11/06/16
Previous Balance 987,402.69 Days in the statement period 33
1 Deposits/Credits 5,372.70 Average Ledger 991,544.81
1 Checks/Debits 1,000.00 Average Collected 991,544 .81
Service Charge .00 Interest Earned 313.76
Interest Paid 313.76 Annual Percentage Yield Earned 0.35%
Current Balance 992,089.15 2016 Interest Paid 3,086.08

Activity in Date Order

Date Description Amount

10/12 Credit Memo 5,372.70

11/04 Transf to NV Operating 1,000.00-
Confirmation number 1104160208

11/06 Interest Deposit 313.76

paily Balance Information

Date Balance Date Balance

10/05 987,402.69 11/04 991,775.39

10/12 992,775.39 11/06 992,089.15

* k% END OF STATEMENT * * *

CHWO072691

000584

5/14

AA000250
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Date 1/04/17 Page 1
Account Number [C) 8008404606608 4]
Enclosures 1

Home Warranty Administrator of NV Inc
1090 King Georges Post Rd
Edison NJ 08837

Check your balance anytime with Online Banking
Visit www.chesbank.com to learn more.

kkkhkhkkkrkkFkEhkdxkxxk*d* S U MMARY OF A CCOTUNTS *xkhvhkhkhhhbhhnhihhhx

Account Numbex Account Title Current Balance Enclosures
[CX0.9:8.0.8.08.86866684c] DEMAND MONEY PLUS 1,004,771.86 1
@XXXAXXIXXXXXEX@ BUSINESS CHECKING 344 .51

Frkkkkhkkhkhkkkhhh kA KRk Xk hddkkrk CHECKING ACCOUNT **khkrwkdkrhhddkhhhrhkhhhkhbhdhddx

Account Title: Home Warranty Administrator of NV Inc

DEMAND MONEY PLUS Number of Enclosures 1
Account Number AXXXXXXXXXXXKEX@ Statement Dates 12/05/16 thru 1/04/17
Previous Balance 392,355.52 Days in the statement period 31
1 Deposits/Credits 12,118.80 Average Ledger 1,000,955.95
Checks/Debits .00 Average Collected 1,000,855,95
Service Charge .00 Interest Earned 297.54
Interest Paid 297.54 Annual Percentage Yield Earned 0.35%
Current Balance 1,004,771.86 2017 Interegt Paid 297.54

Activity in Date Order

Date Description Amount
12/14 Credit Memo 12,118.80
1/04 Interest Depogit 297.54
Daily Balance Information
Date Balance Date Balance Date Balance
12/05 992,355.52 12/14 1,004,474.32 1/04 1,004,771.84

* ok & END OF STATEMENT * * *

CHWO072702

000586

AA000252



8/14

Date 2/03/17 Page 1
Account Numbexr @XXXXXXEXX XK XK@
Enclosures 1

Home Warranty Administrabtor of NV Inc
1090 King Georges Post Rd
Edison NJ 08837

Check your balance anytime with Online Banking
Visit www.chesbank.com to learn more.

dkkkddktrhtkrbrxrrikkxrrr § JUMMATRY O F A CCQOQUNTS G **xkkdkdkrrdhhhrrbdddrid

Account Number Account Title Current Balance Enclosures
QXX XXX XXXXXXXK@ DEMAND MONEY PLUS 1,008,645.07 1
[):8:4.6.0.8.9.9.0.0.9:99:0.(¢] BUSINESS CHECKING 944 .51

*hkhkkkrkkrhkkkrkdkdrkrkhhkhkhkdokrdxdttd CHECKING ACCOUNT *kxhdddrkdkddhkhdhbhkhhkrddhkhdddik

Account Title: Home Warranty Administrator of NV Inc

DEMAND MONEY PLUS Number of Enclosures 1
Account Number @XAXXKXKXXXXXXXKX@ Statement Dates 1/05/17 thru 2/05/17
Previous Balance 1,004,771.86 Days in the statement period 32
1 Deposits/Credits 3,564.21 Average Ledger 1,006,999, 49
Checks/Debits .00 Average Collected 1,006,399.49
Service Charge .00 Interest Earned 309.00
Interest Paid 309.00 Annual Percentage Yield Earned 0.35%
Current Balance 1,008,645.07 2017 Interest Paid 606.54

Activity in Date Order

Date Description Amount
1/17 Credit Memo 3,564.21
2/05 Interest Deposit 309.00
Daily Balance Information
Date Balance Date Balance Date Balance
1/05 1,004,771.84 1/17 1,008,336.07 2/05 1,008,645.07

L END OF STATEMENT * * #*

CHWO72701

000587

AA000253



Date 3/03/17 Page 1
Account Number @AXXX AKX XXXXXLZA@
Enclosures 1

Home Warranty Administrator of NV Inc
1090 King Georges Post Rd
Edison NJ 08837

x**Effective April 1, 2017 bank statements returned by the Pogtal Service
as Return Address/Undeliverable Address will be subject to a $10.00
fee charged to the customer's account. ***

kkkhkkhkikhkkkhkkkhkhkkdtt S UMMARY OF A CCOQTUNIIT S #**rkbkhhkhhhhrhhhhhkh kk

Account Number Account Title Current Balance Enclosures
[0X:9.0.6.6.0.0:¢.8:0.¢.8.8:¢.(C DEMAND MONEY PLUS 1,014,273.%4 1
@XXXXXXAXXXXLXX@ BUSINESS CHECKING 944 .52

dhkkhkkkhkhkkhhhkkhhkhhhkkkkhokkx CHECKING ACCOUNT *hkkhkkkdhdhddkkrkkhkkhhkorhdkxk*

Account Title: Home Warranty Administrator of NV Inc

DEMAND MONEY PLUS Number of Enclosures 1
Account Number [):6/0:0.0:9.0.9.0.9.9.9.9.9.(7] Statement Datesg 2/06/17 thru 3/05/17
Previous Balance 1,008,645.07 Days in the statement period 28
2 Deposits/Credits 6,656.88 Average Ledger 1,013,034.15
1 Checks/Debits 1,300.00 Average Cellected 1,013,034.15

Service Charge .00 Interest Earned 271,99
Interest Paid 271.99 Annual Percentage Yield Earned 0.35%
Current Balance 1,014,273.94 2017 Interest Paid 876.53
Activity in Date COrder
Date Description Amount

2/13 Traf from CHW Operating 6,656.87

Confirmation number 213170525
2/21 Transf to NV Operating 1,300.00-
Confirmation number 221170501

2/23 Credit Memo .01

3/05 Interest Deposit 271.99
Daily Balance Information
Date Balance Date Balance Date Balance

2/06 1,008,645.07 2/21 1,014,001,94 3/05 1,014,273.94

2/13 1,015,301.94 2/23 1,014,001.95

* k% END QOF STATEMENT * * *
CHWO072700
000588

9/14

AA000254



10/14

. Date 4/04/17 Page 1
Account Number @XX XXX XX XX XKALXX@
Enclosures

Home Warranty Administrator of NV Inc
1050 King Georges Post RdA
Edison NJ 08837

*x*Effective April 1, 2017 bank statements returned by the Postal Service
as Return Address/Undeliverable Address will be subject to a $10.00
fee charged to the customex's account.*#**

Fhkkdkkhkkrkhkdhkktdkkdk S JMMARY OF A CCOUINT S *kdhkherthhdhdhkohdrkdr

Account Number Account Title Current Balance Enclosures
() 0.9:9.9:0.9.9.9.9.0.9.9 8.(] DEMAND MONEY PLUS 1,056,778.62
[C).0.8:6.6:6.9.6.6.0.8 8¢0.07] BUSINESS CHECKING 944 .52

Ahkkhhkkkhkhkhkkhhhhkxkhhhhhhkktrrdd OHEOKING ACCOUNT **khxkhkkrh kXX h kA hh hhhhkhkkkk & %

Account Title: Home Warranty Administrator of NV Inc

DEMAND MONEY PLUS Number of Enclosures 0
Account Number @YY XXXXXXXXXEXX@ Statement Dates 3/06/17 thru 4/04/17
Previous Balance 1,014,273.94 Days in the statement periocd 30
1 Deposits/Credits 42,202.38 Average Ledger 1,050,849.32
Checks/Debits .00 Average Collected 1,050,849.33
Service Charge .00 Interest Earned 302.30
Interest Paid 302.30 Anpual Percentage Yield Earned 0.35%
Current Balance 1,056,778.62 2017 Interest Paid 1,180.83

Activity in Date Order

Date Description Amount
3/10 Trsf from CHW Operating 42,202 .38
Confirmation number 310170142
4/04 Interest Deposit 302.30
Daily Balance Information
Date Balance Date Balance Date Balance
3/06 1,014,273.94 a/190 1,056,476.32 4/04 1,056,778.62

* ok END OF STATEMENT * + *

CHWI(072699

000589

AA000255



11/14

Date 5/04/17 Page 1
Account Number @XX XA AKX XX XX KKK @
Enclosures

Home Warranty Administrator of NV Inc
1090 King Georges Post Rd
Edison NJ 08837

*+*Effective April 1, 2017 bank statements returned by the Postal Service
as Return Address/Undeliverable Address will be subject to a $10.00
fee charged to the customer's account.***

hhkkhkkkhkkhkhdhhkokhkick k& S U M M A R Y O F A C C 0 U N T S LR B 8 B i 3 o o S Y
Account Number Account Title Curxrent Balance Enclosures
@YX XA XXX XAXXLXN@ DEMAND MONEY PLUS 1,070,926.52

[ 8:0.0.9.9.8:0.0.0.8:8'¢.8.(C] BUSINESS CHECKING

kkkkkhkdkhhkhkkdkhkdbhhkhkddhkdhkkdrdded CHECKING ACCOUNT hkhkkhkhkikhkhkihhkxhkhxdhrhhhrhhhrhhxxd

944 .52

Account Title: Home Warranty Administrator of NV Inc

DEMAND MONEY PLUS Number of Enclosures o]
Account Number [C).0:9.0.0:4.:0.4.0.0.4.0.9.0.(C] Statement Dates 4/05/17 thru 35/04/17
Previous Balance 1,056,778.62 Days in the statement period 30
1 Deposits/Credits 13,840.57 Average Ledger 1,068,312.42
Checks/Debits .00 Average Collected 1,068,312.42
Service Charge .00 Interest Earned 307.33
Interest Paid 307.33 Annual Percentage Yield Earned 0.35%
Current Balance 1,070,926.52 2017 Interest Paid 1,488.16
Activity in Date Order
Date Description Amount
4/10 Trsf from CHW Operating 13,840.57
Confirmation number 410170542
5/04 Interesk Deposit 307.33
Daily Balance Information
Date Balance Date Balance Date Balance
4/05 1,056,778.62 4/10 1,070,619.19 5/04 1,070,926.52

* kX

END COF STATEMENT *

*

*

CHWO072698

000590

AA000256
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Date 6/02/17 Page 1
Account Number [0).40.6:4.9.9:0.9.9.9.9.9.0.(:]
Enclosures

Home Warranty Administrater of NV Inc
1090 King Georges Post R4
Edison NJ 08837

*k*xxxxAck us about cash rewards for our new myCard.******%

ddde ok de ke Kok e ko k kb ok deok ok ke ok S UMMA-A R Y oOF A C C (8] U N T § k*kkrhhkdhhhhxhktditik

Account Number Account Title Current Balance Enclosures
@XXXXXHXXXXXXXX@ DEMAND MONEY PLUS 1,107,351.85
@XEXXEXXEXXXXKXXX® BUSINESS CHECKING 944 .52

khkkhkhhhkhkkkhkkkhkkhkhkhdhxhkhkhhhkhdkdt CHRCKING ACCOUNT *kdkkkkdkbkdhdhhdddhhhhhdhrhihk

Account Title: Home Warranty Administrator of NV Inc

DEMAND MONEY PLUS Number of Enclosures 0
Account Number AXXXXEX XXX KXXAX@ Statement Dates 5/05/17 thru 6/04/17
Previous Balance 1,070,926.52 Days in the statement period 31
1 Depogitsa/Credits 36,097.30 Average Ledger 1,103,530.53
Checks/Debits .00 Average Collected 1,103,530.53
Service Charge .00 Interest Earned 328.03
Interest Paid 328.03 Annual Percentage Yield Earned 0.35%
Current Balance 1,2107,351.85 2017 Interest Paid 1,816.19

Activity in Date Order

Date Description Amount
5/08 Trsf from CHW Operating 36,097.30
Confirmation number 508170480
6/04 Interest Deposit 328.03
Daily Balance Information
Date Balance Date Balance Date Balance
5/05 1,070,926.52 5/08 1,107,023.82 6/04 1,107,351.85

LI END OF STATEMENT * * *

CHWO072697

000591

AA000257
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Date 7/03/17 Page 1
Account. Number [0)9:9.:0.4:0:9.070.0.0:¢.0:0.(¢)
Enclosures

Home Warranty Administrator of NV Inc
1090 King Georges Post Rd
Edison NJ 08837

*kkxkk*Ack us about cash rewards for our new myCard, ***x+**

kkkhkkkhkkhkdhkkkkdkd S UMMARY OF A CCOUNTS **kkkkkkkhhhrohkdthahkdkk

Account Number Account Title Current Balance Enclosures
(€39 80800480 6606 (] DEMAND MONEY PLUS 2,250,864.12
@EXXEXKXXXXXEXX@ BUSINESS CHECKING 944 .52

kkkhkkkkdkkhkhhk Tk r Ak krhkk*kk*kk* CHECKING ACCOUNT **k*kdkdhkkkkdhkhdrkhrkorkrkh k&

Account Title: Home Warranty Administrator of NV Inc

DEMAND MONEY PLUS Number of Enclosures 0
Account Number [€):6:0:6:6:0:0:0.0:0.9.6.8:0.C] Statement Dates 6/05/17 thru 7/04/17
Previous Balance 1,107,351.85 Days in the statement period 30
2 Deposits/Credits 1,143,050.76 Average Ledger 1,604,285,33
Checks/Debits .00 Average Collected 1,604,2595.33
Service Charge .00 Interest Earned 461.51
Interest Paid 461.51 Annual Percentage Yield Earned 0.35%
Current Balance 2,250,864.12 2017 Interest Paid 2,277.70

Activity in Date Order

Date Description Amount
6/06 Trsf from CHW Operating 350,000.00
Confirmation number 606170273
6/29 Trsf from Line of Credit 793,050.76
Confirmation number 629170146
7/04 Interest Deposit 461.51
Daily Balance Information
Date Balance Date Balance
6/05 1,107,351.85 6/29 2,250,402.61
6/06 1,457,351.85 7/04 2,250,864.12

* kX END OF STATEMENT * * *

CHWO072696

000592

AA000258
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Date B8/04/17 Page 1
Account Number @XXXXXXXXXXXXXX@
Enclosures

Home Warranty Administrator of NV Inc
1090 King Georges Post Rd
Edison NJ 08837

*xx*xk**Ask us about cash rewards for our new myCard.****%%*

hhhkbhhkkkkhkkhkhkkddrhdd 5 T MMARY O ACCOUNT S ER R R ER R R R

Account Number Account Title Current Balance Enclosures
@X XX XXX XXXXXXXX@ DEMAND MONEY PLUS 2,327,038.09
©),9:9.9.9.9.9.9.9.9.999.9C) BUSINESS CHECKING 944 .52

hhkkhkhkkhkhkkhhkrrkrrhkhkrhkkhhkhikitxx CHECKING ACCOUNT * Kk ok kokk dekkkokokkdhkkkkkddkxkdxddix

Account Title: Home Warranty Administrator of NV Inc

DEMAND MONEY PLUS Number of Enclosures o
Account Number @XXAXKXXXAAXXKXK @ Statement Dates 7/05/17 thru 8/06/17
Previous Balance 2,250,864.12 Days in the statement period 33
1 Deposits/Credits 75,442,390 Average Ledger 2,310,303.98
Checks/Debits L00 Average Collected 2,310,303.98
Service Charge .00 Interest Earned 731.07
Interest Paid 731.07 Annual Percentage Yield Earned 0.35%
Current Balance 2,327,038.09 2017 Interest Paild 3,008.77

Activity in Date Order

Date Description Amount
7/12 Trsf from CHW Operating 75,442.90
Confirmation number 712170292
3/06 Interest Deposit 731.07
Daily Balance Information
Date Balance Date . Balance Date Balance
7/05 2,250,864.12  7/12 2,326,307.02 8/06 2,327,038.09

* k% END OF STATEMENT * * *

CHWO072703

000593

AA000259
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Throughout this Agreement the words "We”, "Us" and "Our" refer to Home Warranty Administrator of Nevada, Inc. (HWA), 90 Washington
Valley Road, Bedminster, N 07921, the Obligor of this Agreement and it is backed by the fuil faith and credit of HWA. This Agreement is
administered by Choice Home Wasranty (Administrator), 510 Thornall Street, Edison, NJ 08837,

A. COVERAGE

During the coverage period, Cur sale responsibility will be to arrange for a qualified service contractor (“Service Provider”) to repair or
replace, at Our expense {up to the limits set forth below}, the systems and componenls mentioned as “Inciuded” in accordance with the
terms and conditions of this coniract so long as such systems and components:

1. Are located inside the confines of the main foundation of the home or attached or detached garage (with the exception of the exterior
pocl/spa, well pump, septic tank pumping and air conditioner); and

2. Become inoperative due to normal wear and tear; and

3. Are in place and in proper working order on the effective date of this home warranty contract. This contract does not cover any known or
unknown pre-existing conditions, It is understood that WE ARE NOT A SERVICE PROVIDER and are not ourselves underfaking to repair or
replace any such systems or components. This contract covers single-family homes (incliding manufactured homes), new construction
homes, condominiums, townhomes, and maobile homes under 5,000 square feel, unless an alternative dwelling type (i.e. above 5,000
square feet or muilti-unit home) is applied, and appropriale fee is paid. Coverage is for cccupied, owned or rented residential property, not
commercial property or residences used as busiiesses, including, but not limited to, day care centers, fraternity/scrority houses, and
nursing/care homes. This contract describes the basic coverage and oplions available. Coverage is subject to limitations and canditions
specified in this contract. Please read your contract caretully. NOTE: This is not a contract of insurance, residential service, warranty,
extended warranty, or impfied warranty.

B. COVERAGE PERIOD
Coveradge starts 30 days after acceptance of application by Us and receipt of applicable contract fees

and continues for 365 days from that date. Your coverage may begin before 30 days if We recelve proof of prior coverage,
showing ne lapse of coverage, through anather carrier within 15 days of the order date.

C. SERVICE CALLS ~ TO REQUEST SERVICE: 1-888-531-5403

1. You or your agent {including tenant) must notify The Administrator for work 1o be perlormed under this contract as soon as the problem Is
discovered. The Administrator will accept service calls 24 hours a day, 7 days a week, 365 days a year at 1-866-681-36586. Notice of any
maltunction must be given to the Adminisirator prior to expiration of this contract.

2. Upon request for service, the Administrator will contact an authorized Service Provider within two (2) days during normal business hours
and four (4} days on weekends and holidays. The authorized Service Provider will contact You to schedule a mutually convenient
appointment during normal business haours.

3. Wedefine an emergency as a breakdown of a covered system which renders the dwelling unfit ta live in because of defects that endanger
the health and safely of the cccupants. Upon request for services that fall within the emergency guidelines the Administrator will commence
repairs within 24 hours. I repairs cannot be completed within three calendar days, the Administrator will provide you with a status report. [f
you should request the Administrator to perform non-emergency service outside of normal business hours, you will be responsibie for
payment of additional fees and/or overtime charges.

4. The Administrator has the sole and absolute right to select the Service Provider to periorm the service; and We will not reimburse for
services performed without prior approval.

5. You will pay a trade service call fee (“Service Fee”) per claim (amount shown on page one) or the actual cest, whichever is less. The
Service Fee is for each visit by Our approved Service Provider, except as noted Section C(6), and is payable to the Us approved Service
Provider at the time of each visit. The service fee applies to each call dispatched and scheduled, including but not fimited to those calls
wherein coverage is included, excluded, or denied. The service fee alse applies in the event You fail to be present at a scheduled time, or in
the event You cancel a service call at the time a service contractor is in route to your home or at your home.

6. If service work performed under this contract should fail, then We will make the necessary repairs without an additional trade service calf
fee for a period of 90 days on parts and 30 days on {abor.

D. COVERAGE (COVERAGE DEPENDANT ON PLAM)

The Coverage is for no more than one unit, system, or appliance, unless additional fees are paid. If no additional {ees are paid, covered unit,
sysiem, or appliance is at Qur sole discretion; cerlain limitations of liabitity apply 1o Covered systems and appliances.

1. CLOTHES DRYER

INCLUDED: All components and parts, except:

EXCLUDED: Noise - Venting - Lint screens - Knebs and dials —~ Doors - Door seals — Hinges - Glass — Leveling and balancing - Damage to
clothing.

2. CLOTHES WASHER

INCLUDED: Alt components and parts, except:

EXGLUDED: Noise - Plastic mini-ubs - Soap dispensers - Filter screens - Knobs and dials - Daor seals — Hinges - Glass — Leveling and
balancing -Damage to ciothing.

3. KITCHEN REFRIGERATOR

NOTE: Must be located in the kitchen.

INCLUDED: Alt components and parts, including integral freezer unit, except:

EXCLUDED: Racks - Shelves - Lighting and handles - Freon - lce makers, ice crushers, beverage dispensers and their respective
equipment - Water lines and valve to ice maker - Line restrickons — Leaks of any kind - nlerior thermal shelis - Freezers which are not an
integral part of the refrigerator - Wine coolers ar mini refrigerators — Food spoilage — Doors - Door seals and gaskets — Hinges — Glass -
AudiofVisual equipment and internet connection components.
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4. AIR CONDITIONING/COOLER

NOTE: Not exceeding & (five) ton capacity and designed for residential use.

INCLUDED: Ducted electric central air conditioning ducted electric wall air conditioning. Al components and parts, for units below 13 SEER
and when We are unable to facilitate repairfreptacement of failed covered equipment at the current SEER rating, repair/replacement will be
performed with 13 SEER equipment and/or 7.7 HSPF or higher compliant, except:

EXCLUDFED:; Gas ak conditioning systems - Gondenser casings - Registers and Grilis - Filters - Electronic air cleaners - Window units - Non-
ducted wall units - Water towers - Humidifiers - Improperly sized unils - Chilters - All exterior condensing, cooling and pump pads ~ Roof
meunts, jacks, stands or supports - Condensate pumps — Commercial grade equipment - Cost for crane rentals - Air conditioning with
mismatched condensing unit and evaporative coil per manuiacturer specifications ~ improper use of metering devices - Thermal expansion
valves - Refrigerant conversion - Leak detections — Water leaks - Drain line stoppages — Maintenance - Noise. No mare than two systems
covered unless purchased separately at time of enroliment. We are not responsible for the costs associated with matching dimensions,
brand or color made. We will not pay for any modifications necessitated by the repair of existing equipment or the installation of new
equipment,

5. HEATING SYSTEM OR BUILT-IN WALL UNIT

NOTE: Main source of heat to home not to exceed 5 (five) ton capacity and designed for residentiat use.

INCLUDED: All components and parls necessary for the operation of the heating system. For units below 13 SEER and when We are
unable to facilitate repair/replacement of failed covered equipment at the current SEER rating, repair/replacement will be perforrmed with 13
SEER equipment and/or 7.7 HSPF or higher compliant, except:

EXCLUDED: Al components and parts telaling to gecthermal, water source heat pumps including: cutside or undergreund piping,
components for geothermal and/or water source heat pumps, rediilling of wells for geothermal and/or water source heat pumps, and well
pump and well pump components for geothermat and/or water source heat pumps. Access - Radiators or valves - Baseboard casings -
Radiant heating — Dampers — Valves - Fuel storage tanks - Portable units - Solar heating systems - Fireplaces and key valves -- Fiiters —
Line dryers and filters - Qil filters, nozzles, or strainers - Registers — Backilow preventers — Evaperator coil pan — Primary of secondary drain
pans - Grills - Clocks - Timers — Add-ons for zoned systems - Heat lamps - Humidifiers - Flues and venis — Improperly sized heating
systems — Mismaiched systems - Chimneys — Pellet sloves - Cable heat (in ceiling} - Wood stoves (even if only source of healing) -
Calciurn build-up - Maintenance. NOTE: We will pay no more than $1,500 per covered item per contract term for access, diagnosis
and repair or replacement of any glycol, hot water, or steam circulating heating systems.

6. WATER HEATER (Gas and/or Electric)

INCLUDED: All components and parfs, inctuding circulating pumps, except:

EXCLUDED: Access — Insulation blankets — Pressure reducing valve - Sediment build-up — Rust and corrosion - Main, Holding or storage
tanks - Venis and flues - Thermal expansion tanks - Low boy and/or Squat water heaters - Solar water heaters - Solar components - Fuel,
holding or storage tanks - Noise - Energy management systems - Gommercial grade equipment and units exceeding 75 gallons - Drain pans
and drain lines - Tankless water heaters.

7. ELECTRICAL SYSTEM

INCLUDED: Ali components and parts, including buiit-in bathroom exhaust {ans, except:

EXCLUDELD: Fixtures - Carbon monoxide alarms, smoke detectors, detectars or related systems - Intercoms and door bell systems
associated with intercoms - {nadequate wiring capacity - Solar power systems and panels - Solar Components - Energy Management
Systems - Direct current (D.C.) wiring or components - Attic exhaust fans - Commercial grade egquipment - Auxitiary or sub-panels — Broken
and/or severed wires - Rerunning of new wiring for broken wires — Wire tracing - Garage door openers — Cenfral vacuum systems -
Damages due to power failure or surge — Circuit Overfoad. We will pay no more than $500 per contract term for access, diagnesis and
repair and/or replacement.

8. PLUMBING SYSTEM/STOPPAGE

INCLUDED:; Leaks and breaks of water, drain, gas, waste or vent lines, except if caused by freezing or rools - Toilet tanks, bowis and
mechanisms (replaced with bullder’s grade as necessary), toilet wax ring seals - Valves for shower, tub, and diverter angle stops, rinses and
gate valves - Permanently installed interior sump pumps - Built-in bathtub whirlpool motor and pump assemblies - Stoppages/Clogs in drain
and sewer lines up to 100 feet from access point. Mainline stoppages are only covered if there is an accessible ground level ¢lean out,
except:

EXCLUDED: Stoppages and clogs in drain and sewer Enes that cannot be cleared by cable or due to roots, collapsed, broken, or damaged
lines outside the confines of the main foundation {even if within 1GC feet of access point) — Access to drain or sewer lines from vent ar
removal of water closets - Cost to lecate, access or install ground level clean out - Slab leaks - Polybutylene or Quest piping — Galvanized
drain fines - Hose Bibs - Drum traps - Flange- Collapse of or damage to water, drain, gas, waste or vent lines caused by freezing, settlement
and/or roots — Faucets, fixtures, cartridges, shower heads & shower arms - Baskels and strainers - Popup assemblies - Bathtubs and
showers — Cracked porcelain - Glass - Shower enclosures and base pans — Roman tubs - Bath tub drain mechanisms - Sinks - Toilet fids
and seats - Cabling or grouting - Whirlpool jets - Whirlpoo! controf panel - Septic tanks - Sewage ejector pumps - Water softeners - Pressure
regulators - Inadequate or excessive water pressure - Flow restrictions in fresh water lines caused by rust, corrosion or chemical deposits -
Holding or storage tanks - Saunas and/or steam rooms. NOTE: We will provide access to plumbing systems through unobstructed walls,
ceilings or floors, only, and will return the access opening to rough finish condition. We will pay no more than $500 per contraci term for
access, diagnosis and repair and/or replacement. Our autharized Service Provider will clase the access opening and return it to rough
finish condition, subject to the $500 limit indicated. We shall not be responsible for payment of the cost to remove and replace any built-in
appliances, cabinets, fioor coverings or other obstructions impeding access to walls, ceilings, and/or floors,

9. BUILT-IN MICROWAVE

INCLUDED: All components and parls, except:

EXCLUDED: Doors — Hinges ~ Handles — Doors - Door glass — Lights - interjor finings — Trays - Clocks ~ Shelves - Partable or counter top
units — Arcing - Meat probe assemblies - Rotisseries,

10. OVEN/RANGE/STOVE/COOKTOP {Gas or Efectric; Built-in, Portable or Free Standing).

INCLUDED: All components and parts, except:
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EXCLUDED: Clocks (unless they affect the cooking function of the unit) - Meat probe assemblies - Rolisseries - Racks - Handtes - Knobs -
Door seals — Doors — Hinges - Lighting and handles — Glass - Sensi-heat burners will only be repiaced with standard burners.

11. DISHWASHER

INCLUDED: All components and parls, except:

EXCLUDED: Racks - Baskets — Rollers — Hinges — Handles — Doors — Door gaskets — Glass - Damage caused by broken glass - Gleaning.
12. GARBAGE DISPOSAL

INCLUDED: All compenents and parts, including entire unit, except:

EXCLUDED: Problems and/or jams caused by bones, glass, or toreign objects other than food.

13. GEILING AND EXHAUST FANS

INCLUDED: Mators - Swilches - Conirols - Bearings — Blades, except:

EXCLUDED: Fans - Blades - Belts - Shuters - Fiiters - Lighting. Note: Builder's standard is used when replacement is necessary,

14. DUCTWORK

INCLUDED: Duct from heating unit to point of attachment at registers or grills, except:

EXCLUDED: Registers and grills - Insulation - Asbestos-insulated ductwork ~ Vents, flues and breaching — Ductwork exposed 1o oulside
etements - Improperly sized ductwork - Separation due to settlement and/or lack of support - Damper motors - Diagnostic testing of, or
locating leaks to ductwork, including but not limited to, as required by any federal, state or local law, ordinance or regulation, or when
required due o the installation or replacement of system equipment. W e wili provide access to ductwork through unobstructed walls, ceilings
of flocrs, only, and will return the access opening to rough finish condition. With respect to concrete covered, embedded, encased, or
otherwise inaccessible ductwork, We will pay no more than $500 per contract term for access, diagnosis and repair or
replacement. Our authorized Service Provider will close the access opening and return to a rough finish condition, subject ta the $500 limit
indicated. We shall not be responsible for payment of the cost to remove and replace any buift-in appliances, cabinets, floor coverings or
other obstructions impeding access to walls, ceilings, and/or floors.

15. GARAGE DOOR OPENER

INCLUDED: All components and parts, except:

EXCLUDED: Garage dours - Hinges - Springs - Sensors - Chains — Travelers - Tracks - Roliers - Remote receiving and/or transmitting
devices.

18. GREEN

INCLUDED: i a coverad system or appliance {limited to Clothes Washer, Clothes Dryer, Refrigerator, Dishwasher, Heating System, and
Water Heater) breaks down per Section A above and subject to all other contract inclusions, exciusions and limitations, and it can not be
repaired, We will replace the appliance with an ENERGY STAR qualified product (subject to avaiiability, exclusions and limitations), one with
similar and like features as existing appliance, except:

EXCLUDED: All other contract limitations of liabiity and exclusions apply.

E. OPTIONAL COVERAGE (Requires Additional Payment)

NOTE: You may purchase any Optional Coverage for up fo 30 days after commencement of Coverage. However, Coverage shall not
commence until receipt of payment by Us and such Coverage shall expire upon expiration of Coverage period in Section B.

1. POOL AND/OR SPA EQUIPMENT

INCUDED: Both pool and built-in spa equipment (exterior hot tub and whirlpool) are covered if they utilize common equipment. If they do not
utilize common equipment, then only one or the cther is covered unless an additional fee is paid. Coverage applies to above ground,
accessible working components and parts of the heating, pumping and filtration system as follows: Heater — Pump » Motor - Filter - Filter
timer - Gaskets - Blower - Timer - Valves, limited to back flush, actuator, check, and 2 and 3-way valves - Relays and switches - Pool sweep
motor and pump - Above ground plumbing pipes and wiring, except:

EXCLUDED: Portable or above ground pools/spas - Control panels and electronic boards - Lights - Liners — Maintenance - Siructural
defects - Solar equipment - Jets - Ornamental fountains, waterfalis and their pumping systems - Pool cover and related equipment - Fill iine
and fill vatve - Built-in or detachable cleaning equipment such as, but not limited to, pool sweeps, pop up heads — Turho valves, skimmers,
chiorinators, and ionizers - Fuel storage tanks — Disposable filtration mediums — Gracked or corroded filter casings — Grids - Cartridges -
Heat pump — Sall water systems. We will pay no more than $500 per contract term for access, diagnosis and repair and/or
replacement.

2. SEPTIC TANK PUMPING

INCLUDED: Main line stoppages/clags (one time only, and must have existing access or clean out). If a stoppage is due to a septic tank
back up, then we will pump the septic tark one time during the term of the plan.

Goverage can only become effective if a septic certification was completed within 90 days prior to close of sale. We reserve the right to
request a copy of the cerlification prior to service dispaich.

EXCLUDED: The cost of gaining or finding access to the septic tank and the cost of sewer hook ups - Disposal of waste - Chemical
treatments -- Tanks - Leach lines — Cess pools - Mechanical pumps/systems. Limited to a total of $200 maximum.

3. WELL PUMP

INCLUDED: All components and parts of well pump utilized for main dwelling only, except:

EXCLUDED: Holding or storage tanks - Digging — Localing pump — Pump reirieval - Redrilling of welis - Well casings - Pressure tanks —
Pressure switches and gauges — Check valve — Relief valve — Drop pipe - Piping or electrical lines leading to or connecting pressure tank
and main dwelling including wiring from contro! box to the pump - Booster pumps - Well pump and well pump components for geothermal
and/or water source heat pumps. We will pay no more than $500 per contract term for access, diagnosis and repair and/or
replacement.

4, SUMP PUMP

INCLUDED: Permanently installed sump pump for ground water, within the foundation of ihe home or altached garage, except:

EXCLUDED: Sewerage ejector pumps - Porlable pumps — Backflow preventers — Check valves - Piping modifications for new installs.

5. GENTRAL VACUUM
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INGLUDED: All mechanical system companents and parls, except:

EXCLUDED: Ductwork — Hoses - Blockages — Accessories.

6. LIMITED ROOF LEAK (Single Family Homes Only)

INCLUDED: Repair of shake, shingle, and composition roof leaks over the occupied kving area.

EXCLUDED: Porches - Patios — Cracked andfor missing material - Foam roofs - Tar and gravel or metal roof - Cemwood shakes - Masonita
shingles - Flat or built-up roof - Structural leaks adjacent to or caused by appendages of any kind — Downspouts Flashing — Gutlers -
Skylights — Decks - Patio covers - Solar equipment - Roof jacks — Antennae - Satellite components — Chimneys — Partial roof replacement -
Preventative maintenance.

NOTE: i roof must be parlially or completely replaced to effect repair, this coverage does not apply.

7. STAND ALONE FREEZER

INCLUDED: All parls and components that affect the operation of the unit, except:

EXCLUDED: |ce-makers, crushers, dispensers and related equipment - Internai shell — Racks — Shelves - Glass displays — Lights - Knobs
and caps — Dials —~ Doors - Door seals and gaskets - Door hinges - Door handles — Glass - Condensation pans — Clogged drains and
clogged lines — Grates - Food spoifage - Freon - Disposai and recapliure of Freon.

8, SECOND REFRIGERATOR

INCLUDED: All componenis and parts, including integral freezer umit, except:

EXCLUDED: Racks - Shelves - Lighting and handles - Freon - Ice makers, ice crushers, beverage dispensers and their respective
equipment - Water ines and vaive to ice maker - Line restriclions — Leaks of any kind - [ntericr thermat shells - Freezers which are not an
Integral par of the refrigerator — Food spoilage ~ Doors - Door seals and gaskets — Hinges - Glass — Audio/Visual equipment and internet
connection companents.

9. SEPTIC SYSTEM

INCLUDED: Sewage ejector pump - Jet pump - Aerobic pump - Septic tank and line from house.

EXCLUDED: Leach lines - Field lines - Lateral Iines - Tile fields and leach beds - Insufficient capacity - Clean out - Pumping. We wifl pay no
more than $500 per contract term for access, diagnosis and repair and/or replacement.

F. LIMITATIONS OF LIABILITY

1. The following are not included during the contract term; (i) malfunction or improper operation due to rust or corrosion of all systems and
appliances, (i) coflapsed ductwork, {fif) known or unknown pre-existing conditions,

2. We are not responsible for providing access to or closing access from any covered item which is concrete-encased or otherwise
obstructed or inaccessibie.

3. At times it is necessary o open walls or ceflings to make repairs. The Service Provider obtained by We will close the opening, and return
to a rough finish condition. We are nct responsible for restoration of any wal coverings, fioor coverings, plaster, cabinets, counter tops, tiling,
paint, or the fike.

4. We are not responsible for the repair of any cosmetic defects or performance of routine maintenance.

5. Electronic or computetized energy management or lighting and appliance management systems, solar systems and equipment are not
included.

6. You may be charged an additional tee by the Service Provider to dispose of an old appliance, system or component, including, but not
limited to the following items: condensing units, evaporator coils, compressors, capacitors, refrigerators, freezers, water heaters, and any
system or appliance which contains dangerous or hazardous materials.

7. We are not liable for service involving hazardous or toxic materials including but not limited to mold, tead paint, or asbestos, nor costs or
expenses associated with refrigerant recovery, recycling, reclaiming or disposal. We are not liable for any failure to obtain timely service due
to conditions beyond Qur control, including, but nat limited to, labor difficulties or delays in obtaining parts or equipment.

8. We are not liable for repair of conditicns caused by chemical or sedimentary bulld up, rust or corrasion, mildew, mold, misuse or abuse,
failure to clean or maintain as specified by the equipment manufacturer, missing parts, structural changes, fire, freezing, electrical failure or
surge, water damage, lightening, mud, earthquake, soil movement, soil settlement, setlling of home, storms, accidents, pest damage, acts of
God, or failure due to excessive or inadequate water pressure,

9. We have the sole right to determine whether a covered system or appliance wilt be repaired or replaced. We are responsible for installing
replacement equipment of similar features, capacity, and efficiency, but not for matching dimensions, brand or coloe. We are not responsible
for upgrades, components, parts, or equipment required due to the incompatibility of the existing equipment with the replacement system or
appfiance or component or part thereof or with new type of chemical or material utilized to run the replacement equiprnent including, but not
limited to, differences in technelogy, refrigerant requirements, or efficlency as mandated by federal, state, or locat governments. If parts are
no fonger available, We will oifer a cash payment in the amount of the average cost between parts and labor of the covered repair. We
reserve the right {o locate parls at any time. We are not liable for replacement of entirs systems or appliances due to obsolete, discontinued
or unavailability of one or mare integral parls. However, We will provide reimbursement for the costs of those parts determined by
reasonable allowance for the fair value of like parts. We reserve the right to rebuild a part or component, or reptace with a rebuilt parl or
component.

10. We are not liable for repairs related to costs of construction, carpentry or other incidental costs asscciated with alterations or
modifications of apptiances, components or installation of different equipment and/or systems. Except as required to maintain compatibility
with equipment manufactured 1o be 13 SEER and/or 7.7 HSPF or higher compliant, We are not responsible for praviding upgrades,
components, parts or equipment required due to the incompatibility of the existing equipment with the replacement system, appliance or
eomponent/part, including but not limited to efficiency as mandated by federal, state or local governments,

11. We are not responsible for repairs related to inadequacy, lack of capacily, improper instafiation, mismatched systems, oversized
systems, undersized systems, previous repair or design, marnufacturer's defect, and any madification to the system or appliance.

12. We are not liable for normal or routine maintenance. We will not pay for repairs or failures that result from the Coniract holder's failure to
perform normal or routine maintenance. For example, you are responsible for providing maintenance and cleaning pursuant to
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manufaciurers’ specifications, such as periodic cleaning of heating and air conditioning systems, evaporator coils and condenser coils, as
well as periodic filter replacement.

13. We are not liable for the repair or replacement of commercial grade equipment, systems or appliances. We shall pay no more than
$1,000 in aggregate for protessional series or like appliances such as, but not limited to, brand names such as Sub Zero, Viking,
Woif, Bosch, Jenn-Air, GE Monogram, Thermador, and efc.

14. We reserve the right to obtain a second opinion at Our expense.

1h. We are not responsible for any repair, replacement, Installation, or modification of any covered system or appliance arising from a
manufacturer’s recall or defect of said covered items, nor any covered item while stilf under an existing manufacturer's, distributor’s, or in-
home warranty.

16. We reserve the right to offer cash back in lieu of repair or replacement in the amount of Our actual cost (which at imes may be less than
retail) to repair or replace any covered system, component or appliance.

17. We are not responsible for the repair or replacement of any systemn or appliance or component or part thereof that has been previously,
or is subseguently, determined to be defective by the Consumer Product Safety Commission or the manufacturer and for which either has
issued, or issues, a warning or recall, or which is otherwise necessitated due to failure caused by the manufacturer's improper design, use of
improper materials, formula, manufacturing process or other manufacturing defect.

18. We will not pay for the repairs or replacement of any covered systems or appliances if they are inoperable as a result of known or
unknown pre-existing conditfons, deficiencies and/or defects.

19. You agree that We are not liable for the negligence or other conduct of the Service Provider, nor are We an insurer of Service Provider's
performance. You alse agree that We are not liable for consequential, incidental, indirect, secondary, or punitive damages. You expressty
walve the right to all such damages. Your sole remedy under this agreement is recovery of the cost of the required repair or replacement,
whichever is less. You agree that, in no event, will Our liability exceed $1500 per contract item for access, diagnosis and repair or
replacement.

G. Mediation

In the event of a dispute over claims or coverage you agree to file a written claim with Us and aliow Us thirty (30) calendar days to
respond to the claim. The parties agree to mediate in good faith before resorting to mandatory arbitration in the State of Nevada.
Except where prohibited, if a dispute arises from or relates to this Agreement or its breach, and if the dispute cannot be settled through
direct discussions you agree that:

1. Any and all disputes, claims and causes of action arising out of or connected with this Agreement shall be resolved individualty, without
resort to any form of class action, and exclusively by the American Arbitration Association in the state of Nevada under its Gommercial
Mediation Rules, Confraversies or claims shall be submitted 1o arbitration regarciiess of the theory under which they arise, including without
limitation contract, tort, common law, statutory, or regulatory duties or fiabdlity,

2, Any and all claims, judgments and awards shall be limited to actual out-of-pocket costs incurred to a maximum of $1500 per claim, but in
no event altorneys' fees.

4. Under no circumstances will you be permitted fo obtain awards for, and you hereby waive all righis to claim, indirect, punitive, incidental
and consequential damages and any other damages, other than for actual out-of-pocket expenses, and any and all rights to have damages
multiplied or otherwise increased. All issues and questions concerning the construction, validity, interpretation and enforceabilty of this
Agreement, shall be governed by, and construed in accordance with, the laws of the State of Nevada, U.S.A. without giving effect to any
choice of law or contlict of law rules (whether of the State of Nevada or any other jurisdiction), which woutd cause the application of tha laws
of any jurisdiction other than the State of Nevada,

H. Severability
If any provision of this Agreement is found tc be contrary to law by a court of competent jurisdiction, such provision shall be of no force or
effect; but the remainder of this Agreement shali confinue in full force and effect.

I. BUILDING AND ZONING CODE REQUIREMENTS OR VIOLATIONS

1. We will not contract for services to meet current building or zoning code requirementis or to correct for code violations, nor will it contract
for services when permits cannot be obtained, We wilt not pay for the cost to obtain permits.

2. Except as required to maintain compatibility with equipment manufactured to be 13 SEER and/or 7.7 HSPF or higher compliant, We are
not responsible for upgrade or additional costs or expenses that may be required to meet current buiiding or zoning code requirements or
correct for code violations. This includes city, county, state, federal and utility regulations and upgrades required by law.

J. MULTIPLE UNITS AND INVESTMENT PROPERTIES

1. If the contract is for duplex, triplex, or fourplex dwelling, then every unit with in such dweling must be covered by Cur contract with
applicable optionaf coverage for coverage to apply to common systems and appliances.

2. If this contract is for a unit within a multiple unit of 5 or more, then only items contained within the confines of each individual unit are
covered. Common systems and appliances are excluded.

3. Except as otherwise provided in this section, common systems and appliances are exciuded.

K. TRANSFER OF CONTRACT & RENEWALS

1. If your covered property is sold during the term of this contract You must notify Us of the change in ownership and submit the name of the
new owner by phoning 1-866-681-3856 in order to ransfer coverage to the new owner.

2. You may transfer this contract at any time. There is no fee to transfer contract.

3. This contract may be renewed at Our option and where permitted by state taw. In that event You will be notitied of the prevailing rate and
terms for renewal.
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4. If You select the monthly payment opticn and We elect to renew your contract, We will nolify You of applicable rate and terms of renewal
during the tenth month of your contract. You will automatically be renewed for a monthly coverage period unless You notify Us in writing 30
days prior to the expiration of the contract. Your first payment for the next contract term will be construed as authorization for month-to-
month charges.

L. CANCELLATION

This is a service contract for repair, replacement, or partial reptacement of the products listed that are deemed manufactured or sold by the
manufacturer, This is not a contract of insurance, residential service, warranty, extended warranty, or implied warranty. You may cancel
within the first 30 days of the order date for a refund of the pald contract fees. You may cancel afier the first 30 days and You shall be
entitled to a pro rata refund of the pald contract fee for the unexpired term, less a $50 administrative fee. [f We do not provide a refund
within 45 days of cancellation a ten percent penaity for each 30 day pericd or portion thereof shall be added to the refund.

This coniract shail be non-cancelable by Us except for;

1. Failure by You to pay an amount when due.

2. You are convicted of a ctime which resuits in an increase in the service required under the service contract.

3. Fraud or misrepresentation of facts material by You to the issuance of this coniract; or in presenting a claim.

4. An act or omission by You or a violation of any condition of the service contract by You, pravided that the act, omissien, or violation
occurred after the effeclive date of the service contract and substantially and materially increases the service required under the service
contract.

5. A material change in the nalure or extent of the required service or repair which occurs after the effective date of the service contract and
which causes the required service or repair to be substantially and materially increased beyond that contemplated at the time that the
service contract was issued or sold,

It We cance! this agreement for one of the reasons listed above You shall be entitled to a pro rata refund of the paid contract fee for the
unexpired term, and will not be charged an administrative fes. We wili provide 15 days notice prior to cancellation of this contract.

Alt cancellation requests must be submitted in writing.
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Throughout this Agreement the words "We", “Us" and "Qur” refer to Home Warranty Administrator of Nevada, Inc. (HWA), 80 Washington Valley Road, Bedminster, NJ (7921,
the Obligor of this Agreement and it is backed by the full faith and credit of HWA. This Agreement is administered by Choice Home Warranty (Administrator), 1090 King Gearges
Post Road, Edisan, NJ 08837.

A. COVERAGE .

During the coverage period, Our sole responsibility will be to arrange for a qualified service contractor {*Service Provider”) to repalr or replace, at Our expense (up to the Fmits set
forth below), the systems and components mentioned as “Included” in accordance with the terms and condilions of this contract so long as such systems and components:

1. Are localed inside the sonfines of the main foundation of the heme or atlached or detached garage {with the exception of the exterior pool/spa, well pump, septic tank pumping
and air conditioner); and

2. Become inoperative due o normal wear and tear; and

3. Ate in place and in proper working order on the effective date of this home warranty contract. This contract does not caver any known or unknown pre-existing conditions. It is
understood that WE ARE NOT A SERVICE PROVIDER and are not ourselves undertaking to repair or replace any such systems or components, This contract covers
single-family homes (including manufactured homes), new construction homes, condominiums, townhomes, and mohile homes under 5,000 square feet, unless an alternative
dwelling type (i.e. above 5,000 square feet or multi-unit home) is applied, and appropriate fes is paid. Coverage is for occupled, owned or rented residential property, not
commercial property or residences used as businesses, including, but not Emiled to, day care centers, fratemity/sorority houses, and nursing/care homes. This contract describes
the basic coverage and options available. Covarage is subject to limitations and conditions specified in this contract. Plaase read your contract carefully, NOTE: This is not a
contract of insurance, residential service, warranty, extended warranty, or implied warranty,

B. COVERAGE PERIOD
Coverage starts 30 days after acceptance of application by Us and receipt of applicable contract fees and continues for 365 days from that date. Your coverage may
bagin before 30 days if We receive proof of prior coverage, showing no lapse of coverage, through another carrier within 15 days of the order date.

C. SERVICE CALLS — TQ REQUEST SERVICE: 1-888-531-5403

1. You or your agent {including tenant) must notify The Administrator for work to be performed under this contract as soon as the problem Is discovered. The Administrator will
accept service calls 24 hours a day, 7 days a week, 365 days a year at 1-866-681-3656, Natice of any malfunction must be given to the Administrator prior to expirafion of this
contract.

2. Upon request for service, the Administrator will contact an authorized Service Provider within two (2) days during normal business hours and four (4} days on weekends and
holidays. The authorized Service Provider will contact You to schedule a muiually convenient appointment during normai business hours.

3, We define an emergency as a breakdown of a covered system which renders the dwelling unfit to live in because of defects that endanger the health and safety of the
occupants. Upon request for services that fall within the emargency guidelines the Administrator will commence repairs within 24 hours. If repairs cannol be completed within
three caiendar days, the Administrator will provide you with a status report. If you should request the Administrator to perform non-emergency service outside of normal business
haurs, you will be responsible for payment of additional fees and/or overtime charges,

4. The Administrator has the sofe and absolute right to selact the Service Provider lo perform the service; and We will not reimburse for services performed without prior
approval.

5. You will pay a trade service call fee {“Service Fee™) per claim {amount shown on page one) or the actual cost, whichever is less. The Service Fee Is for each visit by Qur
approved Service Provider, except as noted Section G(6), and is payabie to the Us approved Service Provider at the time of each visit. The service fee apples to each call
dispatched and scheduled, including but not limited to those calls wherein coverage is included, excluded, or denied. The service fee also applies in the event You fail to be
present at a scheduled time, or in the event You cancel a service call at the time a service contractor is in route to your home o at your home.

6. If service work performed under this contract should fail, then We will make the necessary repairs withoul an additional trade service cali fee for a period of 90 days on parls
and 30 days on labor.

D. COVERAGE {COVERAGE DEPENDANT ON PLAN)

The Coverage is for no more than one unit, system, or appliance, unless additional fees are paid, If no additional fees are paid, covered unit, system, or appliance is at Our sole
discretion; cerlain limitations of Bability apply to Covered sysiems and appllances,

1. CLOTHES DRYER

INCLUDED: Ail components and paris, except:

EXCLUDED: Nolise - Venting - Lint screens - Knobs and dials ~ Doors - Door seals — Hinges - Glass — Leveling and balancing - Damage to clothing.

2, CLOTHES WASHER

INCLUDED: All components and parls, except:

EXCLUDED: Noisa - Plastic mini-tubs - Soap dispensers - Filter screens - Knobs and dials - Door seals — Hinges - Glass — Leveling and balancing -Damage to clothing.

3. KITCHEN REFRIGERATOR

NOTE: Must be located in the Kitchen.

INCLUDED: All components and parts, including integrat freezer unit, except:

EXCLUDED: Racks - Shelves - Lighting and handles - Frean - kce makers, ice crushers, beverage dispensers and their respective equipment - Water lines and valve toice
maker - Line restrictions — Leaks of any kind - Interior thermal shelis - Freezers which are not an integral part of the refrigerator - Wine coolers or mini refrigerators — Food
spoilage — Doors - Door seats and gaskets ~ Hinges - Glass - Audio/Visual equipment and internet connection components.

4. AIR CONDITIONING/COOLER

NOTE: Not exceeding 5 (five) ton capacity and designed for residential use.

INCLUDED: Ducted efectric central air conditioning ducted electric wall air conditioning. All components and parls, for units below 13 SEER and when We are unabte to facilitate
repairireplacement of failed covered equipment at the current SEER rating, repatr/replacement will be performed with 13 SEER equipment andfor 7.7 HSPF or higher compliant,
except:

EXCLUDED: Gas air conditioning systems - Condenser casings - Registers and Grills - Filters - Electronic air cleaners - Window units - Non-ducted wall units - Water towers -
Humidifiers - Improperly sized units - Chillers - All exterior condensing, cooling and pump pads — Roof mounts, jacks, stands or supporls - Condensate pumps — Commercial
grade equipment - Cost for crane rentals - Alr conditioning with mismatched condensing unit and evaposative coil per manufacturer specifications — Impraper use of metering
devices - Thermal expansion valves - Refrigerant conversion - Leak detections — Water leaks - Drain line stoppages — Maintenance - Noise. No mare than two systems covered
unless purchased separalely at time of enroliment. We are not responsible for the costs associated with matching dimensions, brand or color made. We will not pay for any
madifications necassitated by ihe repair of existing equipment or the installation of new equipment.

5. HEATING SYSTEM OR BUILT-IN WALL UNIT

NOTE: Main source of heat to home not to exceed 5 (five) ton capacity and desfgned for residential use.

INCLUDED: All components and parls necessary for the operation of the heating system. For units below 13 SEER and when We aze unable to facilitate repair/re placement of
failed covered equipment at the current SEER rating, repairfreplacement will be performed with 13 SEER equipment and/or 7.7 HSPF or higher compfiant, except:

EXCLUDED: All components and parts refaling to geothermal, water source heat pumps including: outside or underground piping, components for geothermal and/or water
source heat pumps, rediifiing of wells for geothermal andfor water source heat pumps, and well pump and well pump componants for geothermal andfor water source heat
pumps. Access - Radiators or valves - Baseboard casings - Radiant heating ~ Dampers — Velves - Fuel storage tanks - Portable units - Solar heating systems - Fireplaces and
key valves — Filters — Line dryars and fifters - Oil filters, nozzles, or strainers - Registers — Backflow preventers — Evaporator coil pan — Primary or secondary drain pans - Grills -
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Clocks - Timers — Add-ons for zoned systems - Heat lamps - Humidifiers - Fiues and vents - Improperly sized heating systems — Mismatched systems - Chimneys — Petlet stoves
- Cable heat (in ceiling) - Wood stoves {even if only source of healing) - Calcium build-up - Maintenance.NOTE: We will pay no more than $1,500 per covered Jtem per
contract term for access, diagnosis and repair or replacement of any glycol, hot water, or steam circulating heating systems.

6. WATER HEATER (Gas andior Electric)

INCLUDED: All compenents and parts, inciuding circulating pumps, except:

EXCLUDED: Access — Insulation blankets — Pressure reducing valve —~ Sediment bufld-up — Rust and corrosion - Main, Holding or storage tanks - Vents and fiues - Thermal
expansion fanks - Low boy andfor Squat waler heaters - Sofar waler heaters - Solar components - Fuel, holding or storage tanks - Neise - Energy management systems -
Commercial grade equipment and units exceeding 75 gallons - Drain pans and drain lines - Tankless water heaters.

7. ELECTRICAL SYSTEM

INCLUDED: At components and parls, including built-in bathroom exhaust fans, except:

EXCLUDED: Fixtures - Carbon monoxide alarms, smoke deteclars, defectors or related systems - Intercams and door bell systems associated with intercoms - Inadequate wiring
capacity - Solar power systems and panels - Solar Components - Energy Management Systems - Direct current {D.C.) wiring or components - Atllc exhaust fans - Commercial
grade equipment - Auxiliary or sub-panels — Broken and/or severed wires - Rerunning of new wiring for broken wires — Wire tracing - Garage door openers - Central vacuum
systems - Damages due to power failure or surge — Circuit Overload We will pay no more than $500 per contract term for aceess, diagnosis and repair andfor
replacement.

8. PLUMBING SYSTEM/STOPPACE

INCLUDED: Leaks and breaks of water, drain, gas, wasle or vent lines, except if caused by freezing or ruots - Tollet tanks, bowls and mechanisms (replaced with builder’s grade
as necessary), toilet wax ring seals - Valves for shower, {ub, and diverler angla siops, rinses and gate valves - Permanenlly installed interior sump pumps - Built-in bathiub
whiripool motor and pump assemblies - Stoppages/Ciogs in drain and sewer lines up to 100 feet from access point, Mainline stoppages are only covered if there is an accessible
ground fevel clean out, except:

EXCLUDED: Stoppagas and clogs in drain and sewer lines that cannot be cleared by cable or due to roots, collapsed, broken, or damaged lines outside the confines of the main
foundation {even if within 100 feet of access point) — Access fo drain or sewer lines from vent or removal of water closets - Gost to locete, access or install ground level clean out
- Slab leaks - Polybutylene or Quest piping - Galvanized drain lines - Hose Bibs - Drum traps - Flange- Collapse of or damage to water, drain, gas, waste or vent #ines caused by
freezing, selllement and/or roots — Faucets, fixtures, cartridges, shower heads & shower arms - Baskets and strainers - Popup assemblies - Bathiubs and showers — Cracked
porcelain - Glass - Shower enclosures and base pans — Roman tubs - Bath tub drain mechanisms - Sinks - Toilet {ids and seats - Cabling or grouting - Whirlpool jets - Whirlpool
control panei - Seplic tanks - Sewage ejector pumps - Waler softeners - Pressure regulaters - Inadequate or excessive water pressure - Flow restrictions in fresh water lines
caused by rust, corrosion or chemical deposits - Holding or storage tanks - Saunas and/or steam rooms. NOTE: We will provide access to plumbing systems through
unobstructed walls, ceilings or floors, only, and will return the access opening fo rough finish condition.We will pay no more than $500 per contract term for access,
diagnosis and repair and/or replacement.Our authorized Service Provider will close the access opening and seturn it to rough finish condition, subject to the $500 fimit
indicated. We shall not be responsible for payment of the cost to remove and replace any buill-in appliances, cabinets, floor coverings or other obstructions impeding access to
walls, cellings, and/or floors.

9. BUILT-IN MICROWAVE

INCLUDED: All components and paris, except:

EXCLUDED: Doors — Hinges — Handles — Doors - Door glass — Lights - Inferior linings — Trays - Clocks - Shelves - Porlable or counter top units — Arcing - Meal probe
assemblies - Rotisseties.

10. OVEN/RANGE/STOVE/C OOKTOP {Gas or Electric; Built-in, Porlable or Free Standing).

INCLUDED: All components and parts, except:

EXCLUDED: Clocks (unless they affect the cooking function of the unit) - Meat probe assemblies - Rotisseries - Racks - Handles - Knobs - Door seals - Doors — Hinges -
Lighting and handles — Glass - Sensi-heat burners will only be replaced with standard bumers,

i1. DISHWASHER

INCLUDED: All components and parts, except:

EXCILUDED: Racks - Baskets — Roliers — Hinges - Handies — Doors ~ Door gaskets — Glass - Damage caused by broken glass - Cleaning.

12. GARBAGE DISFOSAL

INCLUDED: All componentis and parls, including entire unit, except:

EXCLUDED: Probfems andfor jams caused by bones, glass, or foreign ebjects other than food.

13, CEILING AND EXHAUST FANS

INCLUDED: Motors - Switches - Conlrols - Bearings — Blades, except:

EXCLUDED: Fans - Biades - Belts - Shutters - Filters - Lighting. Note: Builders standard is used when replacement is necessary.

14. DUCTWORK

INGILLUDED: Duct from heating unit to point of attachment at registers or grills, except:

EXCLUDED: Registers and grills - insulation - Asbestos-insulated ductwork —Vents, flues and breaching — Duclwork exposed to outside elementis - Improperly sized ductwork -
Separation due to setilement and/or Jack of supporl - Damper motars - Diagnostic testing of, or locating leaks to ductwork, including but not limited to, as required by any federal,
state or local law, ordinance or regulation, or when required due to the instailation or replacement of system equipment. We will provide access to ductwork through unobstructed
walls, cellings or floors, only, and will return the access opening ic rough finish condition.With respect to concrete covered, embedded, encased, or otherwise inaccessible
ductwork, We will pay no more than $500 per contract ferm for access, diagnosis and repair or replacement.Our authorized Service Provider will close the access
opening and return o a rough finish condition, subject to the $500 imit indicated. We shali not be responsible for payment of the cost to remove and replace any built-in
appliances, cabinels, floor coverings or ather abstructions impeding access to wails, ceilings, and/or floors.

15. GARAGE DOCR CPENER

INCLUDED: All components and parts, except:

EXCLUDED: Garage doors - Hinges - Springs - Sensors - Chains — Travelers - Tracks - Rollers - Remote recelving and/or transmitting devices.

16, GREEN

INCLUDED: if a covered system or appliance {limited to Clothes Washer, Clothes Dryer, Refrigerator, Dishwasher, Heating System, and Water Heater) breaks down per Section
A above and subject to all other coniract inclusions, exclusions and Emitations, and it can not be repaired, We will replace the appliance with an ENERGY STAR qualified product
(subject to availability, exclusions and limitations), one with similar and like features as existing appliance, except:

EXCLUDED: A¥ other contract limitations of liabifity and exclusions apply.

E. OPTIONAL COVERAGE (Requires Additional Payment)

NOTE: You may purchase any Cptional Coverage for up to 30 days efter commencement of Coverage. However, Coverage shall not commence untit receipt of payment by Us
and such Coverage shall expire upon expiration of Coverage period in Section B,

1. POOL AND/OR SPA EQUIPMENT

INCUDED: Both pool and built-in spa equipment {exterior hot tub and whirlpool) are covered if they utiize common equipment. If they do not utitize common equipment, then only
one or the other is coverad unless an addilional fee is paid. Coverage appiies to above ground, accessible working components and parts of the heating, pumping and {ittration
system as follows: Heater — Pump - Motor - Filter - Filter timer - Gaskets - Blower - Timer - Valves, limited to back flush, actuator, check, and 2 and 3-way valves - Relays and
switches - Pool sweep motor and pump - Above ground plumbing pipes and wising, except:

EXCLUDEL: Porlabie or above ground poolsfspas - Control panels and electronic boards - Lights - Liners — Mainterance - Structural defects - Solar equipment - Jets -
Ornamenlal fountains, waterfalls and their pumping systems - Pool cover and related equipment - Rl line and fill valve « Built-in or detachable cleaning equipment such as, but
not limited fo, pool sweeps, pap up heads — Turba valves, skimmers, chlorinators, and jonizers - Fuel storage tanks — Disposable filtration mediums - Cracked or corroded filter
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repair and/or replacement.

ragnosis an:

S5
alt waler syslems. e Will pay no more per contract term 10F acCess,

2. SEPTIC TANK PUMPING

INGLUDED: Main Iine stoppages/clogs {one time only, and must have existing access or clean out). if a stoppage is due to a septic tank back up, then we will pump the septic
tank one time during the term of the plan,

Coverage can only become effeclive if a septic cerfification was completed within 90 days prior to close of sale. We reserve the right to request a copy of the carlification prior to
service dispatch.

EXCLUDED: The cost of gaining or finding access to the septic tank and the cost of sewer hook ups - Disposal of waste - Chemical treatments — Tanks - Leach lines — Cess
poots - Mechanical pumps/systems. Limited to a total of $200 maximum.

3. WELL PUMP

INCLUDED: All components and parts of well pump utilized for main dwelling only, except:

EXCLUDED: Holding or storage tanks - Digging — Locating pump — Pump refrieval - Redsilling of wells - Well casings - Pressure tanks — Pressure switches and gauges — Check
valve — Relief valve — Drop pipe - Piping or electrical lines leading to or connecting prassure tank and main dwelling including wiring from contro! box to the pump - Booster
pumps - Well pump and well pump components for geothermal and/or water source heat pumps. We wilk pay no more than $500 per contract term for access, diagnosis and
repair and/or replacement.

4. SUMP PUMP

INCLUDED: Permanently installed sump pump for ground water, within the foundation of the home or atlached garage, except:

EXCLUDED: Sewerage ejector pumps - Portable pumps — Backflow preventers — Check vaives - Piping modifications for new instalis.

5. CENTRAL VACUUM

INCLUDED: A}l mechanical system components and parts, except;

EXCLUDED: Ductwork — Hoses - Blockages — Accessories.

6. LIMITED ROOF LEAX (Singfe Family Homes Only)

INCLUDED: Repair of shake, shingte, and composifion roof leaks over the occupied living area.

EXCLUDED: Porches - Patios — Cracked and/or missing material - Foam roofs - Tar and gravel or metal roof - Cemwood shakes - Masonite shingles - Flat or built-up roof -
Structural leaks adjacent to or caused by appendages of any kind —~ Downspouts Flashing — Gutters - Skylights — Decks - Paffo covers - Solar equipment - Roof Jacks —
Antennae - Satellite components — Chimneys — Parlial roof replacement - Preventative maintenance.

NOTE: if roof must be partially or comptetely replaced to effect repair, this coverage does not apply.

7. STAND ALONE FREEZER

INCLUDED: All paris and compenents that affect the operation of the unit, except:

EXCLUDED: lce-makers, crushers, dispensers and relaled equipment - Internal shell — Racks — Shelves - Glass displays —Lights - Knobs and caps — Dials — Doors - Door seals
and gaskets - Door hinges - Door handles — Glass - Condensation pans — Clogged drains and clogged lines — Grates - Food spollage - Freon - Disposat and recapture of Freon.
8. SECOND REFRIGERATOR

INCLUDED: All components and parts, including integral freezer unit, except:

EXCLUDED: Racks - Shelves - Lighting and handies - Freon - Ice makers, ice crushers, beverage dispensers and their respective equipment - Water lines and valve to ice
maker - Line restrictions — Leaks of any kind - interior thermal shells - Freezers which are not an integral part of the refrigerator — Food spoilage — Doors - Door seals and gaskets
- Hinges - Glass — Audio/Visual equipment and internet connection components.

9, SEPTIC SYSTEM

INCLUDED: Sewage ejector pump - Jet pump - Aerobic pump - Septic tank and line from house.

EXCLUPED: Leach lines - Field lines - Lateral lines - Tile fields and feach beds - Insufficient capacity - Clean out - Pumping. We will pay no more than $500 per contract term
for access, diagnosis and repair and/or replacement.

F. LIMITATIONS OF LIABILITY
1. The following are not included during the contract term; (i) malfunction or improper operation due to rust or corrosion of all systems and appliances, (if) collapsed ductwork, {iif)
known or unknown pre-existing conditions. .
2. We are not responsible for providing access to ot closing access from any covered item which is concrete-encased or otherwise obstructed or inaccessible,
3. Attimes it is necessary to open walls or ceilings to make repairs. The Service Provider oblained by We will close the opening, and return to a rough finish condition. We are
not responsible for restoration of any wall coverings, floor coverings, plaster, cabinels, counter tops, tiling, pains, or the like.
4. We are not responsible for the repair of any cosmetic defects or performance of routine maintenance.
5. Electronic or computerized energy management or lighting and appliance management systems, solar systems and equipment are not included.
6. You may be charged an addifional fee by the Service Provider to dispose of an old appliance, system or component, including, but not limited to the following items:
condensing units, evaporator coils, compressors, capaciters, refrigerators, freezers, water heaters, and any system or appliance which contains dangerous or hazardous
materals.
7. We are not liable for service involving hazardous or toxic materials including but not limited to mold, lead paint, or asbestos, nor costs or expenses associated with refrigerant
recovery, recycling, reclaiming or disposal. We are not liable for any failure to oblain timely service due to conditions beyend Our control, including, but not fimited to, labor
difficulties or delays in obtaining parls or equipment,
8. We are not liable for repair of conditions caused by chemical or sedimentary build up, rust or corrosion, mildew, mold, misuse or abuse, failure to clean or maintain as specified
by the equipment manufacturer, missing parls, stzuciural changes, fire, freezing, electrical failure or surge, water damage, fightening, mud, sarlhquake, soil movement, soit
setilement, seltling of home, storms, accidents, pest damage, acts of God, or failure due to excessive or inadequate water pressure.
9. We have the sole right 1o determine whether a covered system or appliance wiil be repaired cr replaced. We are responsible for installing replacement equipment of similar
features, capacily, and efficiency, but not for matching dimensions, brand or color. We are not responsible for upgrades, components, parls, or equipment required due to the
incompatibitity of the existing equipment with the replacement system or appliance or component or part thereof or with new type of chemical or material utilized to run the
replacement equipment including, but not fimited to, differences in technology, refrigerant requirements, or efficiency as mandated by federal, state, or focal governments. If paris
are no fonger available, We will offer a cash payment in the amount of the average cost between parts and labor of the covered repair. We reserve the right to Iocate paris at any
time. We are not liable for replacement of entire systems or app#ancas due to obsolete, discontinued or unavailability of one or more integral parts. However, We wiil provide
reimbursement for the costs of those parls determined by reasonable allowance for the fair value of like parls. We reserve the right to rebuild a part or component, or replace with
a rebuilt parl or component.
10. We are not liable for repairs related to costs of construction, carpentry or other incidental costs associated with alterations or modifications of appliances, components or
installation of different equipment and/for systems. Except as required tc maintain compatibility with equipment manufactured to be 13 SEER and/or 7.7 HSPF or higher
compliant, We are not responsible for providing upgrades, components, parls or equipment required due fo the incompatibiity of the existing equipment with the replacement
system, appliance or component/part, including but net limited to efficiency as mandated by federal, state or local governments.
11, We are not responsible for repairs related to inadequacy, lack of capacity, improper installation, mismatched syslems, oversized syslems, undersized systems, previous
repair or design, manufacturer's defect, and any madification to the system or appliance.
12. We are not liable for normal or routine maintenance. We will not pay for repairs or failures that resuit from the Contract holder's failure to perform normal or routine
maintenance. For example, you are responsible for providing maintenance and cleaning pursuant to manufaclurers’ specilications, such as periedic cleaning of heating and air

. condiiloning systems, evaporator coils and condenser Goils, as well as periodic filter replacement.
13, We are not liable for the repair or replacement of commercial grade equipment, systems or appliances, We shall pay no more than $1,000 in aggregate for professional
series or like appliances such as, but not limited to, brand names such as Sub Zero, Viking, Wolf, Bosch, Jenn-Air, GE Monogram, Thermador, and etc.
14. We reserva the right io obtain a second opinion at Our expense.
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15. We are not responsible for any repair, replacement, instaliation, or modification of any covered systermn or appliance arising from a manufacturer’s recall or defect of said
covered tems, nor any covered Hem while still under an existing manufacturer’s, distributor’s, or in-home warranty.

16. We reserve the right to offer cash back in lieu of repair or replacement in the amount of Our actual cost (which at times may be less than retail} fo repair or replace any
caverad system, component or appliance.

17. We are not responsible for the repair or replacement of any system or appliance or component or parl thereof that has been previously, or is subsequently, determined to be
defective by the Consumer Product Safety Commission ar the manufaciurer and for which either has issued, or issues, a warning or recall, or which is otherwise necessitated
due to fallure caused by the manufacturer's improper design, use of improper materials, formuta, manufacturing process or other manufacturing defect.

18. We will not pay for the repairs or replacement of any covered systems or appliances If they are Inoperable as a result of known or unknown pre-exisiing conditions,
deficiencies andfor defects.

19. You agree that We are not liable for the negligence or other conduct of the Service Provider, nor are We an insurer of Service Provider's performance, You also agree that
We are not liable for consequential, incidental, indirect, secondary, or punitive damages. You expressly waive the right to alt such damages. Your sole remedy under this
agreement s recovery of the cost of the required repair or replacement, whichever is less. You agree that, in no event, will Our liability exceed $1500 per contract item for
access, diagnosis and repair or replacement.

G, Mediation

In tha event of a dispute over claims or coverage you agree to file a written claim with Us and allow Us thirty {30) calendar days to respond fo the claim, The parties
agree to mediate in good faith before resorting to mandatary arbitration in the Sfate of Nevada,

Except where prohibited, if a dispute arises from or refates to this Agreement or lis breach, and if the dispute cannot be settled through direct discussions you agree that:

1. Any and all disputes, claims and causes of action arising out of or connected with this Agreement shalf be resclved individually, without resort fo any form of class action, and
exclusively by the American Arbitration Association in the state of Nevada under its Commercial Mediation Rules. Contreversies or ¢laims shall be submitted to arbitration
regardless of the theory under which they arise, including without imitation contract, torl, common law, statutory, or regulatory duties or liability.

2. Any and all claims, judgments and awards shall be limited to actual out-of-pocket costs incurred to a maximum of $1500 per claim, but in na event alioreys fees.

3. Under no circumstances will you be permitted to obtain awards for, and you hereby waive all rights to claim, indirect, punitive, incidental and consequential damages and any
other damages, other than for actuai out-of-pocket expenses, and any and all rights 1o have damages multiplied or otherwise increased. All issues and questions concerning the
construction, validity, interpretation and enforceability of this Agreement, shall be governed by, and construed in accordance with, the laws of the State of Mevada, U.5.A. without
giving effect to any cholice of law or conflict of law rules {whether of the State of Nevada or any other jurisdiction}, which wouid cause the application of the laws of any jurisdiction
other than the State of Nevada.

H. Severability
If any provision of this Agreement is found to be contrary to law by a court of competent jurisdiction, such provision shall be of no force or effect; but the remainder of this

Agreement shall continue in full force and effect.

i. BUILDING AND ZONING CODE REQUIREMENTS COR VIOLATIONS

1. We will not contract for services to meet current building or zoning code requirements or 1o correet for code violations, nor will it contract for services when permils cannot be
obtained. We will not pay for the cost {o obtain permits,

2, Except as required to maintain compatibility with equipment manufactured to be 13 SEER andfor 7.7 HSPF or higher compliant, We are not responsible for upgrade or
additional costs or expenses that may be required to meet current buiiding or zoning cede requirements or correct for code violaticns, This includes city, county, state, federal
and utility regulations and upgrades required by law.

J. MULTIPLE UNITS AND INVESTMENT PROPERTIES

1. If the coniract is for duplex, triplex, or fourplex dwelling, then every unit with in such dwelling must be cavered by Qur contract with applicable optional coverage for coverage to
apply to common systems and appliances.

2. If this contract is for a unit within a muttiple unit of 5 or more, then only items contained within the confines of each individual unit are covered, Common systems and
appliances are excluded.

3. Except as otherwise provided in this section, common systems and appliances are excluded.

K. TRANSFER OF CONTRACT & RENEWALS

1. If your covered property is sold during the term of this contract You must notify Us of the change in ownership and submit the name of the new owner by phoning
1-B66-681-3656 in order to transfer coverage {o the new owner. .

2. You may transfer this contract at any time. There is no fee to transfer contract.

3. This contract may be renewed at Our option and where permitted by state law. In that event You will be notified of the prevailing rate and terms for renewal.

4., If You setect the monthly payment opticn and We elect to renew your cantract, We will notify You of applicable rate and terms of renewal during the tenth month of your
confract. You will automatically be renewed for a monthly coverage period unless You notify Us in writing 30 days prior to the expiration of the contract. Your first payment for the
next contract term will be construed as authorization for month-to-month charges.

L. CANCELLATION

This Is a service cantract for repair, replacement, or parlial repiacement of the products listed that are deemed manufactured or sofd by the manufacturer. This is nat a contract of
insurence, residential service, warranty, extended warranty, or implied warranty. You may cancel within the first 30 days of the order date for a refund of the pald contract fees.
You may cance! after the first 30 days and You shafl be entitled to a pro rata refund of the paid contract fee for the unexpired term, fess a $50 administrative fee. If We do not
provide a refund within 45 days of cancellation a ten percent penalty for each 30 day period or portion thereof shall be added fo the refund.

This contract shall be non-cancelable by Us except for:

1. Failure by You to pay an amount when due.

2. You are convicted of a crime which results in an increase in the service required under the service contract.

3. Fraud or misrepresentation of facts material by You to the issuance of this contract; or in presenting a claim.

4. An acl or omission by You or a viclation of any condition of the service contract by You, provided that the act, omission, or violation occurred after the effective date of the
service contract and substantially and materially increases the service required under the service contract.

5. A materiat change in the nature or extent of the required service or repair which occurs after the effective date of the service contract and which causes the required service or
repair {o be substantiafly and materially increased beyond that conlemplated at the time that the service coniract was issued or sold.

If We cancel this agreement for one of the reasons listed above You shall be entitled to a pro rata refund of the paid contract fee for the unexpired term, and will not be charged
an administrative fee. We will provide 15 days nolice prior to cancellation of this contract,

All canceliation requests must be submitted in writing.
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CERTIFICATE OF SERVICE

Pursuant to NRAP 25(1)(b) and 25(1)(d), I, the undersigned, hereby certify
that | electronically filed the foregoing APPELLANT’S APPENDIX (VOLUME
I1 OF XI1V) with the Clerk of Court for the Supreme Court of Nevada by using the
Supreme Court of Nevada’s E-filing system on May 12, 2020.

| further certify that all participants in this case are registered with the
Supreme Court of Nevada’s E-filing system, and that service has been accomplished
to the following individuals through the Court’s E-filing System as indicated below:

Via Electronic Filing System:

Richard P. Yien
Joanna N. Grigoriev

/s/ Joyce Heilich
An Employee of Holland & Hart LLP






