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RESPONDENT’S APPENDIX CHRONOLOGICAL INDEX 
 

EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
AB647:  Exhibits C –D April 5, 1999 04/05/99 V AA003286-

AA003295 
Exhibit 8: State of Washington Regulatory Action 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

01/27/10 II AA002874-
AA002905 

Exhibit 1:  California Regulatory Action 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/23/10 I AA002776-
AA002791 

Exhibit H: Oklahoma Fine: Emergency Cease and Desist  
                  Order; Conditional Administrative Order dated 
                  January 7, 2014 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

07/29/10 IV AA003136-
AA003180 

Exhibit D:  Certificate of Incorporation: Home Warranty  
                   Administrator of Oklahoma, Inc. (Certified) 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

08/04/10 III AA003078 

Exhibit G:  California Fine: Default Decision, Imposition  
                   of Monetary Penalty, Demand for Payment 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

10/12/10 IV AA003133-
AA003135 

Exhibit 41:  South Carolina Department of Insurance  
                    Licensing Application;  
 
Continuation from Appellant’s Appendix (Vol. IV):   
Updated Hearing Exhibits and Updated Witness List by 
Division (Cause No. 17.0050) (09/08/17)                     

04/05/11 V AA003252-
AA003285 

Exhibit 24:  Nevada Consumer Complaint #3 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

01/27/12 III AA003007-
AA003010 
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Exhibit 40:  Action 9  Investigates Home Warranties 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

08/19/13 III AA003076-
AA003077 

Exhibit 3:  Oklahoma Regulatory Actions 
  
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

02/07/14 I AA002792-
AA002830 

Exhibit 11:  Nevada Consumer Complaints  #1 and #2 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division  
(Cause No. 17.0050) 09/06/17 

07/16/14 II AA002930-
AA002936 

Exhibit 13:  New Jersey Attorney General Press Release 
                    and Complaint 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/28/14 II AA002937-
AA002987 

Exhibit F:  New Jersey Final Consent Judgment:  
                  Hoffman, et al v. CHW Group, Inc. d/b/a   
                  Choice Home Warranty  
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

06/09/15 III AA003079-
AA003132 

Exhibit 6: New Jersey Attorney General Settlement Press 
                 Release and Final Consent Judgement 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/15/15 I AA002831- 
AA002873 

Exhibit 17:  Rip-off Report Filed by Nevada Vendor 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

01/14/16 III AA002994-
AA002996 

Exhibit 16:  Rip-off Report Filed by Nevada Consumer 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

04/20/16 III AA002992-
AA002993 
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Exhibit 15:  Rip-off Report Filed by Nevada Consumer  
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/07/16 III AA002990-
AA002991 

Exhibit 19:  Click2Houston News Report: “Warranty     
                    Company Notorious for Denying Claims” 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/11/16 III AA002999- 
AA003001 

Exhibit 38:  Nevada Consumer Complaint #4 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/12/16 III AA003069-
AA003072 

Exhibit 18:  Rip-off Report Review by Nevada Consumer 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

10/12/16 II AA002995-
AA002998 

Exhibit 29:  South Carolina Civil Action 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

10/17/16 II AA003030-
AA003068 

Exhibit 14: Rip-off Report Filed by Nevada Consumer  
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

10/31/16 III AA002988-
AA002989 

Exhibit 10: Civil Action in New Jersey 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

11/18/16 II AA002909-
AA002929 

Exhibit W: Report:  DOI Computer Search for HWAN 
                   Consumer Complaints 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

11/29/16 IV AA003207-
AA003211 
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Exhibit 28:  DOI Complied List of Complaints  
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

03/08/17 III AA003025-
AA003029 

Exhibit J:  Report:  DOI Computer search for HWAN 
                 Consumer Complaints  
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

03/08/17 IV AA003181-
AA003185 

Exhibit 25:  Nevada Service Provider Complaint 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

03/28/17 III AA003011-
AA003012 

Exhibit 9:  Better Business Bureau Report 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

04/07/17 II AA002906-
AA002908 

Exhibit 27: CHW Email Advertisements 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

08/21/17 III AA003016-
AA003024 

Exhibit 26: CHW Internet Advertisement         
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

09/03/17 III AA003013-
AA003015 

Exhibit 20: NBC Chicago 5 News Report: Home  
                  Warranty Business Accused of Not Paying Up 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

09/05/17 III AA003002-
AA003006 

Exhibit 39:  Fox 4 Problem Solvers:  Overland Park Man 
                    Wants to Warn Others About Home 
                    Warranty 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

09/05/17 III AA003073-
AA003075 
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Exhibit HH:  HWAN Files for Complainants  
                     (Original Exhibit 1666 Pages) 
                     (Redacted for Relevance and Brevity) 
Included Pages: (16-20, 43-47, 86-90,172-176, 
                           359-363, 465-469, 541-545, 831-835) 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17)  

09/06/17 V AA003212-
AA003251 

Exhibit K:  Claims Ratio & Analysis 2011-2017 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

09/06/17 
 

IV AA003186 

Exhibit M: HWAN Customer Testimonials  
                  Included Pgs.: 1-20 (Original Exhibit 867Pgs.) 
                  (Redacted for Relevance and Brevity) 
 
Continuation from Appellant’s Appendix (Vol. III)   
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

09/06/17 IV AA003187-
AA003206 
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RESPONDENT’S APPENDIX ALPHABETICAL INDEX 

 

EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
AB647:  Exhibits C –D April 5, 1999 04/05/99 V AA003286-

AA003295 
Exhibit 1:  California Regulatory Action 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/23/10 I AA002776-
AA002791 

Exhibit 10: Civil Action in New Jersey 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

11/18/16 II AA002909-
AA002929 

Exhibit 11:  Nevada Consumer Complaints  #1 and #2 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division  
(Cause No. 17.0050) 09/06/17 

07/16/14 II AA002930-
AA002936 

Exhibit 13:  New Jersey Attorney General Press Release 
                    and Complaint 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/28/14 III AA002937-
AA002987 

Exhibit 14: Rip-off Report Filed by Nevada Consumer  
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

10/31/16 III AA002988-
AA002989 

Exhibit 15:  Rip-off Report Filed by Nevada Consumer  
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/07/16 III AA002990-
AA002991 

Exhibit 16:  Rip-off Report Filed by Nevada Consumer 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

04/20/16 III AA002992-
AA002993 

Exhibit 17:  Rip-off Report Filed by Nevada Vendor 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

01/14/16 III AA002994-
AA002996 
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Exhibit 18:  Rip-off Report Review by Nevada Consumer 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

10/12/16 III AA002995-
AA002998 

Exhibit 19:  Click2Houston News Report: “Warranty     
                    Company Notorious for Denying Claims” 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/11/16 III AA002999- 
AA003001 

Exhibit 20: NBC Chicago 5 News Report: Home  
                  Warranty Business Accused of Not Paying Up 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

09/05/17 III AA003002-
AA003006 

Exhibit 24:  Nevada Consumer Complaint #3 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

01/27/12 III AA003007-
AA003010 

Exhibit 25:  Nevada Service Provider Complaint 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

03/28/17 III AA003011-
AA003012 

Exhibit 26: CHW Internet Advertisement         
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

09/03/17 III AA003013-
AA003015 

Exhibit 27: CHW Email Advertisements 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

08/21/17 III AA003016-
AA003024 

Exhibit 28:  DOI Complied List of Complaints  
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

03/08/17 III AA003025-
AA003029 

Exhibit 29:  South Carolina Civil Action 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

10/17/16 III AA003030-
AA003068 
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Exhibit 3:  Oklahoma Regulatory Actions 
  
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

02/07/14 I AA002792-
AA002830 

Exhibit 38:  Nevada Consumer Complaint #4 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/12/16 III AA003069-
AA003072 

Exhibit 39:  Fox 4 Problem Solvers:  Overland Park Man 
                    Wants to Warn Others About Home 
                    Warranty 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

09/05/17 III AA003073-
AA003075 

Exhibit 40:  Action 9  Investigates Home Warranties 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

08/19/13 III AA003076-
AA003077 

Exhibit 41:  South Carolina Department of Insurance  
                    Licensing Application;  
 
Continuation from Appellant’s Appendix (Vol. IV):   
Updated Hearing Exhibits and Updated Witness List by 
Division (Cause No. 17.0050) (09/08/17)                     

04/05/11 IV AA003252-
AA003285 

Exhibit 6: New Jersey Attorney General Settlement Press 
                 Release and Final Consent Judgement 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/15/15 II AA002831- 
AA002873 

Exhibit 8: State of Washington Regulatory Action 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

01/27/10 I AA002874-
AA002905 

Exhibit 9:  Better Business Bureau Report 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

04/07/17 II AA002906-
AA002908 
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Exhibit D:  Certificate of Incorporation: Home Warranty  
                   Administrator of Oklahoma, Inc. (Certified) 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

08/04/10 III AA003078 

Exhibit F:  New Jersey Final Consent Judgment:  
                  Hoffman, et al v. CHW Group, Inc. d/b/a   
                  Choice Home Warranty  
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

06/09/15 III AA003079-
AA003132 

Exhibit G:  California Fine: Default Decision, Imposition  
                   of Monetary Penalty, Demand for Payment 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

10/12/10 IV AA003133-
AA003135 

Exhibit H: Oklahoma Fine: Emergency Cease and Desist  
                  Order; Conditional Administrative Order dated 
                  January 7, 2014 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

07/29/10 IV AA003136-
AA003180 

Exhibit HH:  HWAN Files for Complainants  
                     (Original Exhibit 1666 Pages) 
                     (Redacted for Relevance and Brevity) 
Included Pages: (16-20, 43-47, 86-90,172-176, 
                           359-363, 465-469, 541-545, 831-835) 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17)  

09/06/17 IV AA003212-
AA003251 

Exhibit J:  Report:  DOI Computer search for HWAN 
                 Consumer Complaints  
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

03/08/17 IV AA003181-
AA003185 

Exhibit K:  Claims Ratio & Analysis 2011-2017 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

09/06/17 
 

IV AA003186 
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Exhibit M: HWAN Customer Testimonials  
                  Included Pgs.: 1-20 (Original Exhibit 867Pgs.) 
                  (Redacted for Relevance and Brevity) 
 
Continuation from Appellant’s Appendix (Vol. III)   
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

09/06/17 IV/V AA003187-
AA003206 

Exhibit W: Report:  DOI Computer Search for HWAN 
                   Consumer Complaints 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

11/29/16 V AA003207-
AA003211 
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CERTIFICATE OF SERVICE 

I hereby certify that I electronically filed the RESPONDENT’S 

APPENDIX (VOLUME V OF V) with the Clerk of the Court for the Nevada 

Supreme Court by using the appellate CM/ECF system on June 24, 2020. 

Participants in the case who are registered CM/ECF users will be served by 

the appellate CM/ECF system as indicated below: 

Constance L. Akridge, Esq. 

Holland and Hart 

CLAkridge@hollandhart.com 

 

 

 

/s/ Marilyn  Millam    

an employee of the Office of the Attorney General 
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AA003198
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AA003199
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AA003201
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AA003202
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AA003204
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AA003205
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AA003207
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Page 2 of 5

AA003208



CHW730190
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AA003209



CHW730191

Page 4 of 5

AA003210



CHW730192
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CERTIFICATE OF SERVICE 

I hereby certify that I electronically filed the RESPONDENT’S 

APPENDIX (VOLUME II OF III) with the Clerk of the Court for the Nevada 

Supreme Court by using the appellate CM/ECF system on June 25, 2020. 

Participants in the case who are registered CM/ECF users will be served by 

the appellate CM/ECF system as indicated below: 

Constance L. Akridge, Esq. 
Holland and Hart 
CLAkridge@hollandhart.com 
 
 
 

/s/ Marilyn  Millam    
an employee of the Office of the Attorney General 
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AA003250
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lO 'd 

Te: 

trrom: 

Date: 

Bf ATE OP NEV ADA ·.· 
DKPAllTMENT OF BUSINESS AND INDUSTRY 

· DMSION OF INSURANCE . 

MEMORANOOM 

Sam MeMullal 

JimJ...,_, Clilcf l'mmaoce·Amlal.<f} 
AB6'13 

Apr15,1"9 

The following recommendations addtrss 2 proviflton1 in the bill. Subpara.i,:aph (c) darifi~ 
lansuaae added. In \he amOlldment, SUbplragraph 0) .i5 aometbtns we missed m tho flmt 
review. We lnldaUy lried to add Cllapter 687D of NRS to aet1011 16, but that didn't work. 

Sootlon 19(1)(c): Add llat followinJ aentence: 

11,e purchase prlco shall be determined pumaaot to a sehedole of fees establlshr.4 by the 
provider. 

Scct(on 19(1)0): Replace with: 

Include tile terms, restrictions or cnlklitions fllr canceling tho acrvlco contract bcrore it 
ex.pltos and the procedure for ca~Ung tbe Rmvlcc contraei. The conditions for 
un~Dation 1ball conform \Tith NRS tSIHH.320. 

J\1 I stated cattier this morning, I cannot confirm the ageoolea posltlon at 1hia tJroo, 

ZZEOE£SZOL 'ON XUA 

AA003286



SUMMARY-Provid~s for regulation of service contracts .. (BDR 57-1673) 
FISCAL NOTE: Effect on Local Government No. 
Effect on the State or on Industrial mffl1'Bllce: Yes. 

EXPLANA 110N -M..- in bulda:I Italia is new; ID.IU.er between brackets lemilietl materiell is material to be emitted. Gtml 
lllllllbcn along left msgin mdicau lc.;atioa on die primed bill (e.g., 5. 1" indicates page 5, linr: 15). 

AN ACT relating to service contracts; requiring a person who issues service contracts to obtain f1, 

certificate of registration ftom the commissioner of Insurance; establishing the requirements for 
the contfmS of such contracts; prohibiting a person from requiring the purchase of a service 
contact as a condition for the approval of a loan or the purcbas:ng of goods; and providing other 
matters properly relating thereto. 

1llE PEOPLE OF THE STATE OF NEV ADA, REPRF.SENTED IN SENATE AND 
ASSEMBLY, DO ENACT AS FOLLOWS: 

1-1 Section 1. Tide 57 ofNRS is hereby amended by adding thereto a 
1 °2 new chapter to consist of the provisions set forth as sections 2 to 26, 
1.3 inclusive, of this act. 
1-4 Sec. 2. As used in tltls chapter, 1111less lhe ea11text Bfherwi§e ,-e9uif!e&, 
1-s the words and terms defined in sections 3 to 10, indusive, of this act have 
1~ the meanings ascribed to them In those sections. 
1-1 Sec. 3. "Adminlstratorf' means "persm, wilh tWf.8111 a p,owtler 
1-s CMll'aets 16 CBfff Ht the tel'lns tJ(sewiee etH1lr11ets isslletl h11 the 

:. - ... 
1.9 /H'flwtle,., i1tehltli11g, 1flillt0Mt liMiltllilHf, is,s,,i,,g service 0011ff!llets, 

1-1oeBlleelilff p,eNIIIIIS, 11dj,,§li11g elllims 1111d fJff'fe,ming dee tlRties afihe 
1-11-,mwtler 11nder #te serwee CfHIIHel.. !be person responsible for the 
administration of the service contracts issued, sold, or offered for sale bv a 
provider or responsible for an►' filings required bv thi.., Cllapter. 
1-12 Sec. 4. "Consumer" means a person who purchases, other than for 
1.13 resale, goods used prima,rily for personal, family or household purposes 
1-14and not/or business or research purposes. 
1-15 Sec. 5. "Goods" means all tangible personal property, whether 
1-16movable at the time of purchase or afixtu.re, that is used primarily for 
1-11 personal, family or household purposes. 
2-1 Sec. 6. "Holder" means a residet1t oftlds state who: 
2.2 J. Purchases a service contract; or 
2-J 2. Is legally in possession of a service contract and is entitled to 
2-4 en/ orce the rights of the original purchaser of the service contract. 
2-s Sec. 7. "'Issue" me11ns 18 lr-Rnsjer, sell lH offe, ta sell a seA,1iee 
2 6e9H#flet. 

2-1 Sec. 8. "Contractual liability insurance pollcy" means a policy of insurance 
that 
2-sis iss11ed to Feimb11rse a provider to e#'her: 

-\-
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1. provide reimbursement to the provider under th(! terms of tl,e insured service 
contracts issued or sold by the provider, or 
2. in the event of the provider's non-performqnce, to pay on behalf of" fh!!. 
provider any 
2-9 money the provide-/" has an obligation to pay under a service contract. 
2-10Sec. 9. "Provider" means a person who u· obligated to a holder 
2-11p11n11ant to the term of a service contract to repair, replace or perform 
2-12 maintenance tm, or to indemni,h ,,.e ltoldttr for the costs of repairing, 
2.13 replacing or perf onning maintenance on, goods 6Wlfetl hy the J,tihJer. 
2.14 Sec. 10. "Service contract" means a contract pursual(Jt to which a 
2-1sprovider, in exchange/or a separately stateq consideration, is obligated/or a 
specified 
2-16period to a holder to repair, replace or perform maintenance on, or 
2- t 1 indemnify or reimburse tlle holder for the costs of repairing, replacing or 
2-1sperforming maintenance on, goods that are described in the service 
2.19contract for the operational or structural failure due to ti defect in materials, 
workmanship, or normal wear and tear ofsucJ, goods, with or without additional 
provisions for incidental payment of indemnity under limited circumstance.,. 
;,.,.,.,,,,; .. a ,..,, ,.,., 1;,..;,,,,,1 tn tnu,;.... .,,.,,.,,., naul .... --~A .. .,. .. -nnJ ~A-nAA <'.,-,:,. ... 
•••---•••·· ., ... ••v-• •••• .. • .. -- • ..,, •v rr•••fif • L•·•--· K••M ~--~• 4-~••IL,,r r U .. U IJll~I .... ~~ Uc;.I ,, • ...,":_ 

contracts may also provide for the repair, replacement or maintenance ofgoods 
for damage resulting from power surges and accidental damage from handling. 
2-20Sec. ll. l. The provisions of Title 57 ofNRS,JE.~luding this chapter.,. do not 
apply to: 
2-21 (a) A wa"anty; 
2-22 (b) A maintenance agreement; 
2-23 (c) A service contract provided by a public utility on its transmission devices if 
the service 
2-24 contract is regulated by L..,e public utilities commission of Nevada; 
2.2; (d) A service contract sold or offered for sale to a person who is not a 
2-26 consumer; Bf! 

2-21 (e) A service contract/or goods if the purchase price of the goods is 
2-2sless than $350; or ) ~ 

(0 A service contract sold or offered for sale by a vehicle dealer on veliicles ~ .; 
wld by t/ie dealer if the dealer is licensed pursuant to NRS Title 43, Chapter ~ 
m~ ~ 
2.29 2. The sale of a service contract pursuant to this chapter does not 
2-Joconstitute the b11siness of insurance/or tl1e purposes of 18 U.S.C. §§ 
2-J11033 and 1034. 
2-32 3. As used in this section: 
2.33 (a) "~laintenance agreement" means a contract/or a limited period 
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2-34 that provides only for sched11led maintenance. 
2.35 (b) '~Wa"anty" means a warranty provided solely l~y a manufacturer, 
2-36 importer or seller of goods for which the manufacturer, importer or 
2.31 seller did not receive separate consideration and that: 
2-JR (1) Is not negotiated or separated from the sale of the goods; 
2.39 (2) Is incidental to the sale of the goods; and 
2-40 (3) Guarantees to indemnify the consume, for .. iefective parts, 
2-41 mechanical or electrical failure, labor or other remedial ,neasures 
2-42 required to repair or replace the goods. 
3-t Sfc. 12. A provider shall not issue, sell, or offer for sale service contracts in 
this state 
3.2 unless he has been iSSHetl II eerlijieale ej,egi5tratie-11 registered wit/, the 
Insurance Division pursuant to the 
3-3 provisions of this chapter. 
3-4 Sec. 13. 1. A provider ,w,o wishes 18 iffue serwee eenlF-aels ;,, t-his 
3-5 ffilte must submit to the commissioner: 
3-6 (a) An registratio11 appllcation on a form prescribed by the commissioner; 
3.1 (b) Proof that he has complied with the requirementt1 for security set 

3.9 (c) A copy of each type of service contract he proposes to issue, sell, or ofler 
for sale; 
3-to (d) The name, address and telephone number of each administrator 
3.11 with whom the provider intends to contract; and 
3.12(e) Afee of $5000 
3-131. In addition to thefee required by subsection 1, a provider must 
J-t4pay afee o/$15/or each type of service contract heft/es with the 
3-t.5 commissioner fer rewet~. 
3-t63. A emijie{lte efregistration is valid/or 1 year after the effective date lite Q[ 
the registration 
J-l7eemmissioner issues the em1ijk.ite te theproYitle,. A provider may renew 
3.1s his eemfieate ef registration if, before the eerlijieale registration expires, he 
submits 
3.•9to the commissioner an application on aform prescribed by the 
3.20 commissioner and a fee of $500. 
J-21 Sec. 14. To be issued II eeNifieaie-ef qualifv fo1. registration, a provider must 
J-22comply with one of the following: 
3.23 I. Purchase a liability reimbursem'!!Jl. insurance policy for et1eh wliich 
insures tl,e obligations of all service contract! the 
3.24provider issues14ells, er offers for sale. The lialJilily !,£imbursement insurance 
policy must be issued by an 
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3.2s insurer authorized to transact i11surance in this state or pursuant to the 
3-26 provisions of chapter 685A of NRS. 
3.21 2. Maintain a reserve account and deposit with the commissioner 
3.2s security as provided in this si,bsection. The reserve account must contain 
3.29 at all times an amount of money equal to at least 40 percent of the gross 
3.30 consideration received by the provider for any unexpired service 
3.31 contracts, less any claims paid on tho~je unexpired service cont .;. The 
3.32 commissioner mny examine the reserve account at any time. The 
3.33 provider shall also deposit with the commissioner securikJ in an amount 
3.34 that is equal to $25,000 or 5 percent of the gross consideration received 
3.3s by the provider for any unexpired service contracts, less any claims paiil 
3-36 on if.ie unexpired service contracts, whichever is greater. The security 
3.31 must be: 
3.3s (a) A surety bond issued by a surety company authorized to do 
3.39 business In this state; 
340 (b) Securities of the type eligible for deposit pursuant to NRS 
3-41682&030; 
3-42 (c) Cash; 

4.2 approved by the commissioner; or 
4.3 (e) In any other form prescribed by the commissioner. 
44 3. Maintain, or be a subsidiary of a parent company that maintains, 
.i.;a net worth or stockl,olders' equity of at least $100,000,000. Upon 
4~ request, a provider shall provide to the commissioner a copy of the most 
4.1 recent Form 10-K report or Form 2fJ..F report.filed by the provider or 
4.11 parent company of the provider with the Securities and Exchange 
4.9 Commission within the previous year. If the provider or parent company 
4- 10 is 1uJt required to file tl,ose reports with the Securities and Exchange 
4.11 Commission, the provider shall provide to the commissioner a copy of the 
4.12 most recently audited financial statements of the provider or parent 
4.13 company. If the net worth or stockholders' equity of the parent company 
4.140/the provider is used to comply with the requirements of this subsection, 
4.15 the parent company must guarantee to carry out the duties of the 
4-t6provider under any service contract issued or sold by the provider. 
4.11 Sec. 15. The tax imposed pursuant to NRS 6BOB.027 does not apply 
4.1sto any business transacted pursuant to the provisions of this chapter. 
4.19 Seco 16. 1. Except as otherwise provided in this chapter, the marketing. sale. 
pff ering for sale, issuance, making. proposit,g to n,ake and administration of 
service contracts e provider 
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4.20-er ,,,, e.thni11istr-aler-i&--~t ,equired 18 comply ,tlith are not subiect to the 
provisions of Title 
4-21 57 of NRS, except for the following provisionsl.. as applicable ef: 
4-22 (a) NRS 679B.020 to 6798.157, inclusive; 
4.23 (b) fi!RS 679B.159 to 6i9B.300, inclusive, 
4.24 (c) NRS 6798.310 to 679B.370, inclusive; 
4-25 (d) NRS 685B.090 to 685B.190, indusive; 
4-26(e) NRS 6B6A.010 to 686A.095, inclusive; 
4.21 (f) NRS 686A.160 to 686A.187, inclusive; and 
4.2a(g) NRS 686A.260, 686A.270, 686A.280, 686A.300 and 686A.310. 
4-29 2. A proJ,jder M and related service contract sellers, administrator, and other 
persons is not required to obtain a certificate 
4.30 of authority from the commi,sioner pursuant to chapter 680A of NRS to 
4.31 issue, sell, of/j!r for sale, or administer service contracts. 
4.32 Sec. 17. 1. A service contract is void and a provider shall refund to 
4-33 the holder the purchase price of the service contract if the holder has not 
4-34 made a claim under the sei-vice contract and the holder returns the 
4-35 service contract to the provider: 
4-J6(aj Witllin 20 davs after the date the nrovider n1ail~ a rnnv nfth2. ' , .,, ., . . - -- - - - - - - I: - - . - -- - - - - - -· - -- - - - .... c., -., -. --
4-37 service contract to tl,e holder; 
4-38 (b) Within 10 days after the purchaser receives a copy of the service 
4.39 contract if the provider furnishes the holder with the copy at the time the 
-1...io contract is purchased; or 
4-41 (c) Within a longer period specified in the service contract. 
4-42 2. The right of a holder to return a se:-,1ice contract pursuant to this 
4-43 section applies only to the original purchaser of the service contract. 
s-1 3. A service contract must include a provision that clearly states the 
s-2 right o.f a holder to return a service contract pursuant to this section. 
5-3 4. The provider shall refund to the holder the purchase price of the 
s-4service contract within 45 days after a service contract is returned 
s-s pursuant to subsection 1. If the p1·ovider fails to refund the purchase 
5-6 price within tl,at time, tlie provider shall pay the holder a penalty of 10 
5-7 percent of tl,e purcl,ase price for each 30-day period or portion thereof 
5-8 tliat the refund and' any accrued penalties remain unpaid. 
5-9 Sec. 18. J. A liability reimburse,nent insurance policy issued in this state must 
:.-to provide that the issuer of the policy shall: 
5.11 (a) Reimburse or pay on behalf of the provider any nioney the 
s-12provider nas a duty to pay 11nder a service contract; or 
s-13 (b) Otherwise provide/or tl,e perfortnance of the duties of the 
:5-14 provider under a service contract 
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5.15 2. If a provider fails to perform his duties under a service contract 
5-16 within 60 days after receiving notice from the holder that the goods 
5.11 described in the contract are defective~ the holder may apply to the issuer 
5-tsofthe lialJility reimbursement insurance policy for performance of the duties 
ofthe 
5.19provider under the service contract. 
5.20 Sec. 19. J. A service contract must: 
5.21 (a) Be written in language that is understandable and printed in a 
5.22 type/ ace that is easy to read. 
;.23 (b) Indicate that it is insured by a liability reimbursement insurance policy if 
it is so 
s-24insured, and incl11de the name and address of the ;,,suer of the policy. 

( ) Indicated t!,at it is backed bt• the full faith and credit of the provider if tl,e 
service contract is not insured under a reimb:,rsement insurance policv. 
5.25 (c) Include the amount of any deductible that the holder is required to 
s-26 pay, if applicable. 
s.21 (d) Include the name and address of the providerj, the h91der, and, if 
s.2s applicable, the administrator. To tlie extent furnished by the holder, the 
service contract must al~o contain the name of t!!e holder. The ide11:tities of sue!: 
parties are not required to be preprinted on the senice contract and mav be 
added to tJ,e service contract at the time of sale. 
s-2'> (e) Include the purchase price of the service contract. The p11rchase price is 
not required to be preprinted on tl,e service contract and mav be negotiated at 
the time of sale with the 110/der. 
s.30 (I) Include a description of the goods J'iJ, which f!Overed b.f the service 
contract is 
s.31 issued. 
s.:;2 (g) Specify tl,e duties of the provider and any limitations, exceptions 
5.33 or exclusions. 
5.34 (11) If the service contract is issuedfe, covers,. a n1otor vehiclet indicate 
5.35 whether replacement parts that are not made for or by the original 
5-36 manufacturer of the motor vehicle may be used to comply with the terms 
5.31 of tl,e service contract. 
5-38 (i) Include any restrictions on transferring or renewing the service 
:;.39 contract, if. applicable. 
s-40 OJ Include the terms, restrictions or conditions for canceling the 
s.41 service contract before it expires and the procedure/or canceling the 
s-42 service t.:ontract. Except as otl,e,wise provided in tlais paragraph, a 
5-43 provider shall mail a written notice to the holder at ltis last known 
6-1 address as indicated in the records of the provider at least 5 days before 
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6-2 canceling a service contract The notice mlfst state the date of and reason 
6-3/or the cancellation. A provider is not required to provide such notice if 
6-4 lie is canceling the service contract becaus1e €!_( the nonpayment of the 
6-5 purchase price of the service contract, a material misreprt~entation 
6-6 related to the service contract made by the .holder or any other act by the 
6-1 holder constituting a breach of a duty under the service contract 
<>-11 (k) Include th<! duties of the holder u11der the contract, including, 
6-9 without limitation, the duty to protect against damage to the goods 
6-tocovered by the service contract or !3 comply with any instructions 
6-11 included in the owner's manual for the goods. 
6-12 (I) Indicate whether the service contract authorizes the holder to 
6-13recover consequential damages, if applicable. 
6-14 (m) Indicate whether any defect in the goods for whieh covered bv the service 
6-tscontract is issaetl existing on the date tl,e contract is purchased is not 
6-t6covered under the service contract, if applicable.. 
6-17 2. A provider shall not allow, make or cause to be made a false or 
6-l&misleading statement in any of llis servi.ce cordtracts or intetrtionally omit 
6-19a material statement that causef a service contract to be mi~it-ading. The 
.,, ...... .,,..,,.._ _ _,,,,_: __ ;,. .. -- -.-.., .. nn•••-n ~I.a •~•.n,.,IJA., .,,. n..,.o.,.J nN'lt ~a • · t ,-.t 
O·.lU I.IVllfllH.J.JIC,,H;J l,SV.J • c;.'JKH c;. .,.,.. y• u l"'•uc;.• • ., ..... ,.. .... ,,,.,,.J ,,..,rt'!Ce C!JIB.f'{l_. 

c,.21 that the commissioner determine!J is false or misleading& 
G-22 Sec. 20. J. A provider shall provide to a ltBl.der at tl1e time he 
6-23-pureltRSes a sernee e6nlmel, 11 receipt for, or other written evidence of, 
i;.14the purchase of the service contract. 
6-25 2. The provider shall furnish a copy of the service contract to the 
6-26holder within 15 ooys after the ooRlrael ispurehesetl a rea9onable period of 
time from tl,e date ofpurchase. 
G-21Sec. 21. I. Except as otherwise provided in this section, a provider 
6-2sshall 1101 include in the name of his business: 
6-2" (a) The words "insurance," "casualty," "surety," "mutual" or any 
6-3oother word or term that implies that he is engaged in the business of 
6-31transacting insuraiice or is a surety company; or 
6-32 (b) A ,iame that is deceptively similar to tlae name or description of an 
6-33insurer or surety company or the name of another provider. 
6-342. A provider may include the word "guaranty" or a simil,;r word in 
6-35 the name of his business. 
6-363. This section does not apply to a provider who, before January 1, 
6-37 2000, includes in the name of his business a nan,e that does not comply 
6-Jawith the provisions of subsection 1. Such a provider sl,all include in each 
6-39Service contract lie issues, sells, or offer.~ for sale a statement that the service 
contract is not a 
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<,-40 contract of insurance. 
<l-41 Sec. 22. No person may require the purchase of a service contract as 
642 a condition for the approval of a loan or the purchasing of goods. 
1.1 Sec. 23. 1. A provider shall maintain records of the transactions 
1.zgoverned by this chapter. The records of a provider must include: 
1.3 (a) A copy of each type of service contract that the provide1" issues, sells, or 
gffers for sale: 
7-4 (b) The name and address of each holder who possesses a service 
1-s contract under which the provider has a duty to perform1J to the extent 
1-6 that the provider knows the name and address of each holder; 
1.1 (c) A list that includes each location where the provider issuesJ!l!Js. or offers 
for sale service 
1.s contl'acts; and 
1.9 (d) The date and a description of each claim made by a holder under a 
1.1oservice contract. 
1-112. Except as otherwise provided in this subsection, a provider shall 
1-12retain all records relating to a service contract/or at least 1 year after the 
1.13 contract has expired. A provider who intends to discontinue doing 
7-i4 bu:si;;.ESs iii tl;is state slu,ll provide the commissioner wiih sadsjaciory 
1-1sproofthat he has diJcharged his duties to the holders in this state and 
1-16shaU not destroy his records without the prior approv,al of the 
1-11 commissioner. 
1-18 3. The records required to be maintained pursuant to this section 
1.19 may be stored on a computer disk or other storag·e device for a computer 
1-20/rom which the records can be readily printed. 
1 .. 21 Sec. 24. 1. The commissioner sltall mav conduct examinations, at sue!, time.1_ 
as tl1e commissioner deems necessary, to 
7-22enforce the provisions of this chapter. A11v sucll examinations shall be 
conducted pursuant to tl,e provisio11s of NRS 
1.23 679B.230 to 679B.300, inclusive, except (cJr th~,. : :uirement that 
examinations be conducted at least once every Iii_ years at such limes as he 
de,'YHS necess11,y. 
7-242. A provider shall, upon the request of the commissioner, make any 
1-~s accounts, books and records concerning any service ccntract issued, sold, '!.!.. 
offered for sale by 
1-26the provider available to the commissioner for inspection wlticJ, are 11ecessary 
to enable tl,e commissioner to reasonably determine complianf_g, or 
noncomplia11ce with tllis Chapter. 
1.21 Sec. 25. A person w/10 violates any provision of this chapter or an 
1.2s order or regulation of the commissioner issued or adopted pursuant 
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1.29 thereto may be assessed a civH penalty by the commissioner of not more 
7-Jothan $500 fo!!' each act or violation, not to exceed an aggregate amount 
1.31 of $10,000 for violations of a simUar nature. For thep11rposes of this 
1.32section, violations shall be deemed to be of a similar nature If the 
1.13 violations consist of the same or similar conduct, regardless of the 
1.34 number of times the conduct occu"ed. 
1.3; Sec. 2(.. The commissioner may adopt such regulations as are 
1-J6necessary to carry out the provisions 9/this chapter. 
1.31 Sec. 27. NRS 680B.027 is hereby amended to read as follows: 
7-3s680B.0271. Except as otherwise provided in NRS 680B.033 and 
7-396808.050, and section 15 ofthls act, for the privilege of transacting 
1-4obusiness in this state, each inrn1rer shall pay to the department oftaxation1 a 
1~11 tax upon his net direct premiums and net direct considerations written at the 
1-42rate of 3.5 percent. 
s-12. The tax must be paid in the manner required by NRS 680B.030 and 
s-2 680B.032. 
s-3 3. The commissioner or the executive director of the department of 
s-4 taxation may require at any time verified supplemental statements with 
s-s reference to any matter peninent to the proper assessment of the tax. 
s-64. For the purposes of this section, "insurer" includes the state 
s-1 industrial insurance systen1. 
s.s Sec. 28. The previsiees ef this aet de eet apply te sefYiee eefttfaets 
~issued, sold, er renewed befeN .leBuary l, 2009. Service Contracts entered into 
prior to January l, 1999, and renewals thereof, may but are not required to, comply 
with this Act. Providers and other persons are not required to comply with this Act 
until Janu8fY 1, 1999. A provider or other person 1nay. but is not required to, 
imple1nent the requirements of this Act prior to January I, 1999. The failure of a 
provider or other person to comply with this Act or otherwise to administer a 
service contract plan, in the inanner required by this Act prior to January l, 1999, 
shall not be admissible in any court, arbitration, or alternative dispute resolution 
proceeding or otherwise used to prove that the action of any person or the service 
contract was unlawful or othe1Wise improper. 
s-10Sec. 29. This act becon1es effective on January 1, 2000. 
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