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1/5/2012 17:13

Brent Eversole

N. Las Vegas

NV

89085

CHW has the fastest response time of any other warranty! | have never had a
bad experience with CHW...they will always keep my business!

1/6/2012 17:17

Rock

reno

nv

89509

In spite of my request coming over the Christmas weekend, | received prompt
attention & respnse.

1/11/2012 12:09

Young Joon Park

Henderson

NV

89052

This is my second selection on Home Warranty and this seems to be the best
ever when | compare to my previous insurance. First of all, Choice's response
is so fast and their contractors are rapid and punctual on appointment.

1/11/2012 23:09

Lois R Alander

Las Vegas

89183

This claim was for my Heating system & despite some delays, it was handled
without dispute. Your employees were very understanding &
accommodating. | will recommend your company to my son & daughter-in-
law.

1/14/2012 17:08

Mireille Chevalier

las vegas

nv

89107

Our swimming pool pump leaked. | filled out a claim online. The next day a
pool company called me to schedule a time for the repair. They came the
following day and fixed the leak. That was my first claim with CHW and it was
very easy.

1/17/2012 15:44

Craig Brown

Las Vegas

NV

89178

The Technician was knowledgable, on time and did it right the first time.

1/18/2012 15:22

Mark Melbourne

Las Vegas

NV

89147

I've used home warranties for almost ten years and Choice Home Warranty is
by far the best. The service has always been top notch. We're most
impressed with the value offered when you sign on for long term contracts.
We not only have had all of our claims handled to our satisfaction but we're
constantly impressed by CHW's follow up to ensure that we've established
contact with the service provider. We will renew over and over again with
Choice Home Warranty.

1/20/2012 10:04

Sonia Wynder

Las Vegas

89178

Good service from contractor and in a timely matter.

1/24/2012 17:15

JANICE SPEARS

las vegas

nv

89121

| had another home warranty company (AHS) before Choice and never got the
service that | have now. Choice was fast set me up with a good company and
the work was done very well in a timely manner. | am so glad | changed to
Choice.

1/26/2012 19:54

Maria Lopez

Las Vegas

NV

89102

We own two rental properties in Las Vegas and reside out of state. We've
dealt with CHW on several occasions in the past two years and our problems
have always been immediately addressed! This is a godsend since diligence is
critical in maintaining our properties up and running as expediently as
possible!

1/28/2012 15:57

Michael Javier

Henderson

nv

89052

They came fast and fixed my fridge. I'm very pleased.

2/15/2012 7:25

Steve

Las Vegas

NV

89134

We were very pleased with Ideal Services. They fixed our commode and came
in the assigned time.

2/20/2012 16:37

Harvey Pulliam

Las Vegas

nv

89134

We had a problem with our refrigerator and washer at the same time. The
repair men were great. Repairs were done quickly and we had to pay only one
$45.00 charge Thanks.

2/21/2012 17:22

Juanita Green

Las Vegas

NV

89129

Technican was friendly, knowledgeable, and competent. Work was done to
my complete satisfaction.

2/27/2012 9:23

Ann whitehead

las vegas

nv

89110

As always once we placed the call for the claim Choice responded
immediately. The repair man was out the next day and determined that the
microwave cost more to fix than to buy a new one and Choice was calling as
they always do and following up. Superb customer service. | have referred
many co-workers and friends to Choice and all have been satisfied with their

olicys. AR
— AA003195

CHWO070683
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3/1/2012 12:17

Michelle McAlpine

Las Vegas

NV

89129

Your response time was prompt, your repairmen were timely and efficient.

3/3/2012 16:47

Shannon Sibiski

Las Vegas

NV

89178

The contractor was very nice and efficient.

3/16/2012 8:02

Mark Melbourne

Las Vegas

NV

89147

Simply the best Home Warranty coverage available. All of my claims over the
last two years have been met in a timely, professional manner. CHW has great
follow up on the claims. | get a call just to make sure I've established contact
with the assigned contractor. Impressive.

3/24/2012 13:00

Dennis Burch

Henderson

Nv

89014

I was very pleased with the service, from the 1st call to report the problem
and the end results of when the technician finished his work, everybody was
very pleasant and did their jobs well.

3/28/2012 13:33

ROY APUZZO

LAS VEGAS

NV

89129

HAD PROBLEM WITH DRYER AND HAD QUICK SERVICE AND WILL HAVE FIXED
SHORTLY.

4/4/2012 15:06

Carl Solomon

Henderson

89011

Over the past 2 years | have found Choice Home Warranty to be an excellent
choice for home warranty service. | have 5 of my properties under warranty
coverage, and have experienced excellent service, economical rates, and
timely follow-up on all issues. One of their choices, allowing me to select my
own service company and then submit their bill for payment, | find very
attractive and beneficial.

4/5/2012 11:18

Catherine Mallory

Las Vegas

NV

89149

Excellent service, immediate action taken. Electrical repair successful.

4/7/2012 14:16

Gerald Pereira

Las Vegas

NV

89123

I was amazed how quick Choice Home Warranty handled my claim and the fast
service from it's contractor. The contractor was knowledgeable and
professional. Thanks for the excellent service.

4/8/2012 16:48

Mireille Chevalier

las vegas

nv

89107

Filed a claim online for a clogged sewer drain. Next day plumber came, fixed
the problem. Very easy!

4/9/2012 15:03

Dean E. Helling

Las Vegas

NV

89134

My request for service on my air conditioner was responded to with an
excellent service technician in a very short time--with the needed repairs
made and the unit back operating properly. Can't ask for better service than
that.

4/12/2012 12:41

Hank Bachner

Las Vegas

Nv

89131

The service on the heater was excellent as well as was the service man Scott.
Many Thanks for an enjoyable experience!

4/14/2012 14:30

Donna Reese

Las Vegas

NV

89144

Exceptional service, both from CHW and the repairman you sent over to repair
our washer. Thank you so much! Hopefully our referrals has contacted you.
If they haven't, it will be their loss. Have a great weekend!

4/20/2012 12:43

Lois R Alander

Las Vegas

Nv

89183

I've had this coverage for over a year, have had to use it 3 times, clothes dryer,
Heating & just this week, my air conditioning. Choice responded immediately
in each experience, a repairman came & remedied each problem. As a 71 yr
old widowed homeowner, | really appreciate this service & will be
recommending it to anyone even slightly interested. Thanks Choice! Your
staff was outstanding!

4/23/2012 6:58

Danielle Johnson

Frederick

MD

21703

| usually submit my claims online but this time | called and spoke to a
customer service representive. | wish I'd gotten her name because she was
very warm and friendly which was just what | needed during my stressful
plumbing crisis. They were very quick to assign a technician to come to my
house and | got email confirmation only minutes after my call!

AA003196

CHWO070684
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4/24/2012 13:12

Barbara Edwards

Beaverton

OR

97007

I am very pleased with the way CHW handled my recent problem with our
furnace, the staff at CHW was very efficient and prompt. The technician they
sent out was knowledgable and prompt.

4/24/2012 16:10

Susanne J. Dittmar

El Mirage

az

85335

I think the service was fast and without problems. Technician was well versed
in his knowlege as a plumber. | would recommend Geiko Plumbing to anyone
if asked or not asked.

4/25/2012 8:53

Diane Slothower

Largo

FL

33773

The company that was referred to take care of my problem was very prompt,
professional and fixed the issue in the most timely manner. Thank you!

4/25/2012 14:15

Charles wong

flower mound

tx

75028

Recently one of the burners on my stove wouldn't heat up, | filed the claim @
700am on-line by 830am the technician called and scheduled the same day
PM to come in and fix it. Speedy response, excellent service.

4/25/2012 19:51

Robert Hoch

Trophy Club

X

76262

Ed's Appliance is the best all around appliance repair shop I have ever dealt
with. | recommend him to all my friends and used him for a non-covered
repair to a wine refrigerator.

4/25/2012 22:43

Evgeni Yordanov

Alabaster

AL

35007

Would recommend Home Choice Warranty to everybody. We had two claims
so far, and both were processed quickly. Very satisfied with the service.

4/26/2012 18:04

Ursula del-Aguila

mckinney

tx

75071

| called CHW on a friday, thinking that it would take them at least till monday
to respond, but in less than 4 hours, | had my washer fixed and running.
Thanks CHW for the great service!

4/27/2012 12:06

ALLEN G. HART

RAHWAY

NJ

7065

Queen Sweep was the vendor you sent. They are great, going the extra step
to solve the problem. | will request them again should | have a similar
problem.

4/27/2012 12:07

James perinovic

oklahoma city

ok

73135

Everything was easy and fast! They took care of me!

4/27/2012 13:25

Mary Toglia

Manchester

NJ

8759

| had Bobby Flagg come to repair my Maytag washing machine. He was very
efficient, helpful, and friendly. | would recommend him highly and certainly
will ask for him again if needed.

4/27/2012 14:01

Lisa McDermed

Peoria

Az

85383

| have Choice Home Warranty on my numerous rental properties & have
always found them to be an asset.

4/27/2012 14:05

Dennis Pierson

Colleyville

X

76034

Choice was very responsive and provided a repair person's name in short
order for the repair of our washing machine. We were able to schedule to fit
our needs and were in operation in 2-3 days since parts had to be ordered. |
received several calls from Choice to confirm communication with repair man
and to confirm work was completed.

4/27/2012 15:20

Dennis Cheega

SWEDESBORO

NJ

8085

| was directed to contact Dynamics A/C and heating Service. Within 2 hrs, a
technician was servicing the furnace. Thinking the problem was solved, he left
but by evening another call was placed and Mr. Butler returned the following
day. Checking out all possiblities including the thermostat, the furnance came
on again and has been operating great without any problems. | would
definitely recommend Mr. Butler to any one. His knowledge of a steam boiler
was impressive and checking out all possibilites reassured me | had made the
right call.

4/28/2012 4:36

Michelle Cellio

Leland

NC

28451

The company came out the same day we called!!! It was amazing!!

AA003197
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4/28/2012 13:28

Barabara DIANNE Stiff

Bonham

X

75418

I am a new purchaser of a Choice Home Warranty. My daughter has been
insured by Choice and due to her excellent experiences, she signed me up. |
had not gotten a copy of my policy when | had dishwasher trouble. A quick
call to your company resulted in my copy of the policy being mailed that day
and a service call being arranged for the next day. The service men arrived as
scheduled, and arranged for the proper part and repairs. | paid them the small
service call fee and will not be washing my dishes by hand any longer.

4/28/2012 13:39

Linda Cox

Humble

tx

77346

I have had Choice as my Home Warranty since 2010. When | have had to call
and use it. They are very speedy about getting me a repair service out to my
house. Then they call to make sure everything has gone ok. | have had other
Home Warranties in the past, but Choice is the #1 in my books. | have refered
several friend and co workers, and they love them also.

4/28/2012 15:51

Debbie Gillespie

Tempe

AZ

85282

My 22-year-old dryer started making awful noises, like chickens being
tortured, so | called Choice on a Sunday afternoon. Choice sent a repair
person to my home by Monday morning. He replaced the bearings and belt,
and now my dryer has never been so quiet and works so well. He thinks it
should last another 22 years!

4/28/2012 22:23

Vernon Love

Cordova

Tn

38016

| was very pleased with the service | received from Cole's Air Conditioning &
Heating. The service person was very prompt. He was also very Knowledgeable
concerning the nature of the repair job. | would gladly use this company again.
Thanks.

4/29/2012 8:27

MARY RIDINGS

PHOENIX

AZ

85024

EFFICIENTLY WAS 10+ FOR EVERYONE INVOLVED. THE PLAN/PRICE AND
DEDUCTIBLE WAS THE BEST | FOUND. | LOVED THE FACT IF THE PERSON
DIDN'T CALL BACK IN 30 MINUTES | COULD CALL IN AGAIN AND | WOULD BE
ASSIGNED ANOTHER PERSON. THE GUY THAT CAME WAS ALSO A 10+. | AM
THRILLED WITH THE SERVICE SO FAR. KEEP UP THE EXCELLENT WORK!!

4/29/2012 13:05

Chris Hannah

Las Vegas

NV

89115

Last year the home we had bought and built had to become a rental because
of our military life. After we moved out, almost immediately we had 3 claims
on our home. Choice Home Warranty not only handled our claims quickly, but
sent out great technicians who helped our renters and gave us great peace of
mind. Everything was handled - and covered - perfectly. We reccomend
Choice Home Warranty to all of our military friends who have come across the
same situation of needing to turn their owned home into a rental; its better,
cheaper and easier than hiring any realty company!

4/29/2012 20:13

leng mak

garland

tx

75040

Best service,and the best customer service, | highly recommend this service.

4/30/2012 8:56

Ann whitehead

las vegas

nv

89110

| must say, as always, as soon as the call was made CHW was on it with
arranging for service. The service people were efficient, showed when they
said they would and fixed the air conditioning in a matter of 2 days, and that is
with parts being ordered. A warranty with CHW is truly worth the small
monthly premium we pay. The best home warranty that we have found and

4/30/2012 11:14

Elizabeth James

Houston

Tx

77099

I needed my air conditioner checked. They came had it running great in less

AA003198
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4/30/2012 13:42

Pauline Williams

Stafford

X

77477

I have had great experiences with ChoiceHomeWarranty. Whenever | call to
make new claims, great professionals take my orders and follow through to
make sure my claim receives attention. They will email with the assigned
ocntractor/technician information and follow through on the phone to make
sure | get the information. Couple of days later, they will call to make sure |
was able to get hold of the technician or make the calls themselves and
connect me with the assigned tech 3-ways. They are awesome, the best I've
had in my 10 years of homeownership and dealings with home warranty.

4/30/2012 14:56

Bruce walker

n las vegas

nv

89081

Service was great.

5/1/2012 12:28

Charles J. Castellana Jr.

N. Las Vegas

NV

89084

Very knowledgable, professional, and if there is such a thing great service call.

5/1/2012 12:29

Delia Watts

Royse City

X

75189

| was amazed at how quickly they responded to our claim. Within minutes of
putting the request in online, | received an email notifying me it had been
referred to a service provider. Although it was just a garbage disposal this
time, it is nice to know that the quick and efficient help is there when needed.
I have used other warranty companies in the past and it was always a hassle to
get someone to come out because of the customer service or the service
provider did not want to deal with the insurance company. | have not had that
experience with Choice Home Warranty.

5/1/2012 12:30

Jehangir Mistry

Sugar Land

1R

77479

This was our first experience with a claim to Choice Home Warranty, and we
were very nervous how the whole thing was going to turn out. But from the
very first call we made to them, Choice was responsive and unbelievably
prompt in followup. The company they picked for providing the service sent a
very professional and competent technician to fix the microwave. We have
already saved many months of coverage payments just from this first repair.
The peace of mind that comes from knowing that Choice will take care of any
of our problems with appliances in the future is very reassuring. | hope | don't
have any more problems with any of the covered items, but if | do, | won't
dread it!

5/1/2012 16:14

Kimberly Black

Avondale

LA

70094

Peace of mind is priceless!

5/2/2012 17:10

Kim Markham-Weaver

Carrollton

TX

75007

I am very pleased with Choice Home Warranty. | use to be with American
Home Shield, but was referred to your company a year ago. | have since sent a
couple of other people your way.

5/2/2012 21:17

GARY KATZENBERGER

SCOTTSDALE

AZ

85266

I had my first claim fo my A/C not working and all went well. | did use my
service people, Empire Plumbing that Scott said | could use when | purchased
the contract. They were here since | bought the place new 12 years ago and
are a real honest company. Jasmine gave me my claim # and | was fixed and
cool. | faxed my paper work in and they are ready to send me the check they
confirmed today. Now that is service. Thank you CHW.

5/3/2012 12:14

C Foster

Fayetteville

NC

28311

| entered my claim for my AC online and my claim was assigned to a technician
the next day (within 24 hrs). Choice Home Warranty also called and notified
me that my claim was assigned to a technician and provided me with their
contact number to arrange service at my convenience. Choice Home
Warranty was courteous and responsive to my claim and questions. The
technician that was assigned was courteous and fast.

AAO003199
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5/3/2012 12:34

Deborah Buford

Baton Rouge

LA

70815

My experience with Choice Home Warranty was Great! The scheduled
appointment with the plumber was scheduled quickly and the plumber was
on time as scheduled.

5/3/2012 13:17

Candace robinson

Phoenix

Az

85032

| was amazed at the very timely response | got. It hadn't been even 10 minutes
since | called until | got a phone call back with the name and # of the repair
company, and they were very quick to come and get the job done.

5/3/2012 14:04

Rusty Brown

Rancho Cordova

CA

95742

I have had Choice Home Warranty for about 6 months now and have had to
use them 2 or 3 times. Each time the service has been extremely fast and the
technicians they sent were top notch. The price and level of service from the
service techs to the phone representatives have been exceptional. I'd
recommend Choice to anyone looking for a peace of mind. It's taken allot of
stress off me and my family in regards to home repairs and misc. things. |
know Choice is a website or phone call away. Thank you Choice Home
Warranty!!

5/3/2012 14:18

Christopher redden

gilbert

az

85233

| was very pleased with the quickness in service provided.

5/3/2012 15:00

MAYA SAHU

FORT WORTH

TX

76112

Choice Warranty took care of our request very fast and are very reliable in
delivering what they stand for. We are very happy that we have Choice Home
Warranty.

5/3/2012 15:01

Jerry Barag

College Park

GA

30337

Air conditioning wasn't cooling and the service call went smoothly. Just called
and arranged with the local service representative. After adding coolant the
system works fine.

5/3/2012 21:17

Lisa Shoop

Mooresville

NC

28115

The person | spoke to was helpful in contacting a contractor for me. | had my
AC fixed within 24 hrs. of calling.

5/4/2012 14:11

Anthony Klein

Marco Island

Fl

34145

Serviceman was on time. Had the problem repaired in short order. Unit
running fine.

5/4/2012 14:54

Richard capparelli

round lake

60073

Choice Home Warranty is the best. | needed some assistance with a sewer
problem they we're johnny on the spot. Great service!

5/4/2012 16:51

Lynn Richards

Salisbury

NC

28147

You guys were great. Thank you very much for your help.

5/5/2012 11:08

Carolyn Peterson

Cincinnati

Oh

45211

Wonderful service...quick turnaround.

5/6/2012 23:00

Ken Masden

Henderson

NV

89015

Fast service. A/C component went out and it was fixed within 24 hours.
Thanks!

5/7/2012 13:28

Pauline Williams

Stafford

TX

77477

As a home owner for the past 10 years, | have had to use home warranty
services even for my primary home in Las Vegas, but | must say that Choice
Home Warranty has been the best so far. They are dedicated group of
professionals there to help and satisfy the customer--me. From the time |
called to make a claim till the job was done, they are there all the way, calling,
even on 3-way to set up appointments with the service technicians, seeing
that the job was done satisfactorily, even, changing service technicians at
times to get the job done on time. They are the BEST, and I'll not hesitate to
refer my friends nad neighbors to them now and in the future.

5/7/2012 17:51

Cl steele

Baton Rouge

70806

The warranty repair was completed timely and the repairman did an excellent
job!

AA003200
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5/8/2012 10:58

John Dressler

Canal Winchester

OH

43110

I have been a customer of CHW for several years now. For any service call |
have placed, they were quick to contact the contractor that | needed. The
contractors were in touch with me usually the same day if not the next
morning. Having the warranty through CHW is a huge time saver. You don't
have to go through the phone book or search the web for the contractor you
need, CHW does it for you. It also is a huge money saver. Even though you
pay for the warranty and a deductible for each service call, the amount of
money you can save versus not having the policy and paying for the repair
costs out of pocket more than pays for the cost of the coverage. | have and
continue to recommend CHW to family and friends. Thanks.

5/8/2012 12:03

Alene Hardin

Evergreen Park

60805

The services that were provided were excellent.

5/8/2012 12:12

John Nohrenberg

Murphy

tx

75094

Talk about Fast - my AC technician went above and beyond. In TX you can't
mess around with heat. If you have no air conditioning, you are in trouble. My
technician made sure | was up and running. Great Job Choice at choosing
responsive companies to represent you.

5/8/2012 12:20

Gwendolyn Bennett

Raleigh

NC

27610

My experience with getting my AC unit repaired was great.

5/8/2012 14:20

Eric Gold

Calabasas

CA

91302

I have been with Choice Home Warranty for a while now, and | have had great
luck with their service people. When my pool pump blew a seal, Aquamarine
took care of the problem right away.

5/8/2012 14:35

Tony Gianquinto

Miami

Fl

33196

Excellent service. Fast. Made the best decision to transfer from American
Home Shield. Technicians are excellent!

5/9/2012 11:11

Richard Isaac

Spring

X

77379

Can't believe it! | called Sunday morning May 6 & talked to a live person.
Within a few minutes | received an e-mail with the name & phone # & then
the owner called to say he can come out the next day to check on my
problem. Tuesday morning | had a new garbage disposal installed. More than
happy with the service.

5/9/2012 13:16

Warren Thames

Killeen

TX

76542

The response time is second to none. A service tech will be knocking on your
door within 24 hours.

5/9/2012 18:05

John Siegrist

Las Vegas

Nv

89123

CHW was quick to get a tech out to the house.

5/9/2012 19:09

George Schreiner

cape coral

fl

33109

First time i need to use the service and the process was simple. Put the claim
online and received a email within 1 hour with the contractors information.

5/10/2012 8:16

CHARLES ASARE

HYATTSVILLE

MD

20783

I've been with Choice since December last year and made my first service call
on the 8th of May. | was expecting them to give me excuses but to my
surprise, within an hours time, my service appointment was scheduled and |
had a plumber in my house that same day and my clogged/leaking drain was
fixed within hours. | really thank you for your excellent service and hope you
will keep it up!

5/10/2012 11:11

Lila Elshazly

Houston

TX

77064

We love the service, are very pleased to have found you. We had just bought
the house and everything was working great, and almost everything is. We've
had a house before & knew that things will always happened. After looking up
several warranty plans, we called you and the young man was very clear and
we decided to go with it. Best decision ever. The guys who came to fix the
dishwasher are professional, pleasant and prompt. They took their time,
carefully analyzing every possible cause of the problem, 3 visits. Terrific all

AA003201
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5/10/2012 12:26

Lori Lee

New Palestine

46163

This was my first claim with CHW and | was very impressed by the quick turn
around and the repair man they used was friendly, very efficient and solved
my problem. Matter of fact he had to come back twice because the new
part(dishwasher pump) was faulty and he did not complain and came back out
next day!

5/10/2012 12:26

Lazaro remior

miami

fl

33186

The technician sent by southern confort ac was amazing. He answered
immediately and was in my house shortly. Luis worked very hard and until late
to fix the problem. My biggest congratulations to CHW for having contractors
like southern.

5/10/2012 14:36

Jane Warner

Spring

>

77379

The company that came to check my A/C was able to diagnose the issues fairly
quickly and once he had the proper authorizations completed the work
cleanly, quickly and was very pleasant. Our A/C is now working beautifully!

5/10/2012 14:54

Michael holsonback

buckeye

AZ

85326

Technician arrived on time, very knowledgeble and efficient, fixed fan, works
perfect. Would recommend him to anyone. Thank you for the service!!!

5/10/2012 16:25

RITA VALVO

GALLOWAY

NJ

8205

THE GENTLEMAN THAT WAS SENT TO FIX MY 2 APPLIANCES, WAS SIMPLY
WONDERFUL. HE KNEW EXACTLY WHAT HE WAS DOING. HE IS FROM JAZZ
AIRE, HIS NAME WAS MARK. | WAS VERY SATISFIED.

5/10/2012 11:14

Beverley Zimbelman

ormond beach

FL

32174

I called in a claim this morning at 7:30am for my AC and by noon you had
dispatched a technician and he had fixed the problem. This is the first time |
have put in a claim with your co. | changed from 2:10,who were awful. So a
BIG THANKS. AWESOME JOB

5/10/2012 20:35

Candace robinson

Phoenix

Az

85032

Choice was very quick to get a solution for my problem. Communication was
very quick and helpful. | am very pleased that | chose Choice Home Warranty!

5/11/2012 17:07

Jennifer Green

Las Vegas

NV

89121

| called to have someone look at a leaking pipe from my pool filter. | did not
have to go through a recording, | was able to speak to someone right away.
Within 10 minutes | was able to contact the company they had assigned and
they came out the next morning. Everything was fixed and it was so much
easier than my previous home warranty company. THANK YOU CHOICE HOME
WARRANTY!

5/12/2012 12:04

Sheila Bornemann

Houston

Tx

77083

| was very happy with the tech sent out by choice warranty. He was very
knowledgeable and seemed to help resolve the problem quickly.

5/12/2012 14:13

Irina Martino

Sandy Springs

30350

Recently | had a problem with my A/C not blowing cold air. Of course, this
happened over the weekend. No problem for Choice. The technician they
assigned, Phil Cool, was outstanding. He had the system up and running in
less than half an hour. He was punctual, courteous and knowledgeable. |
applaud choice for having such a great contractor.

5/12/2012 16:32

Ann Boyd

wilson

nc

27893

| am pleased with the service that Choice has given me. | only had my policy a
few weeks when | had to call for service. They were prompt. My second
request was a few weeks ago again prompt and courteous. The servicemen
have been polite and professional. | have recommended them to my friends.

5/12/2012 17:13

Yi Fung

north las vegas

NV

89032

CHW has the best customer service.

5/12/2012 17:14

Chris Naismith

Fenton

MI

48430

This was my second experience with making a claim with Choice Home
Warranty. There were no hiccups in the service and the company | was

referred to came and serviced my AC unit in a timely fa;hioi. h?nE ﬁﬁi
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5/12/2012 21:12

Jesse Stevens

Newburgh

NY

12550

Whenever something go wrong in our home sweet home our first reaction is
to worry.. | am so glad that when | called Choice | was treated with concern
and assurance everything would be taken care of. Thank God Choice
professional service had my plumbing problem fixed in 48 hours. It nice to
know there is a company that is as concerned as | am about "home sweet
home." When you have house troubles Choice is on your side.

5/13/2012 10:52

Shana

Augusta

GA

30909

I love CHW! The company Choice sent out to service my AC was prompt and
efficient. | had two different claims and they serviced both at the same time
which saved me alot of time. | will most definitely recommend to friends!

5/13/2012 19:55

Mark Melbourne

Las Vegas

NV

89147

We've purchased a couple of home warranties in the past and have enjoyed
good service but Choice Home Warranty is the best. Their response and
follow up is the most impressive part. We don't shop around anymore. We'll
continue to renew with Choice Home Warranty.

5/13/2012 20:33

Myra lubitsch

henderson

nv

89052

Great service. We are very pleased.

5/14/2012 7:38

Penny J Peterson

Canyon Lake

1R

78133

This is the first time | have had to use CHW and | am so pleased with with
speed and ease of having my appliance repaired. | have used other Home
warranty companies who have failed miserably. Thanks to everyone who
assisted from the first call, to the repair, to the follow up. The company that
was dispatched to my home was courteous timely and knowledgeable.

5/14/2012 10:45

JUDY GARDNER

SAN BENITO

TX

78586

EXCELLENT - Choice Personnel took Extra Care. Entire progression to my
complete HAPPINESS!! This one was a difficult one to figure out AND
DIAGNOSE THE PROBLEM - but the Tech: Jim was outstanding,
knowledgeable, personable, courteous - the epitome of a perfect service tech.
The Service company & Tech were beyond any expectations. | had occassion
to talk on phone w/2 different gals in the office and they were polite, helpful
and went the extra mile. | rate the service: Excellent ++++

5/14/2012 12:32

Hally Garner

Hot Springs Village

AR

71909

We were most pleased with the promptness of the air conditioner repairman.
He was friendly and efficient. He solved the problem in a timely manner. We
are most pleased with how Choice Home Warranty handled everything.

5/14/2012 14:08

Vincent sirangelo

freehold

nj

7728

i have never experienced the professional way your service man conducted
him self arrived at the appointed time , ordered [part nedded and came back
at appointed time and he very polite , i would not hesitate to recommend
your service to my family and friends

5/14/2012 14:09

Vincent sirangelo

freehold

nj

7728

| have never experienced the professional way your service man conducted
himself. He arrived at the appointed time, ordered [part nedded and came
back at appointed time and he very polite. | would not hesitate to recommend
your service to my family and friends.

5/14/2012 15:48

Laureen Vassallo

Lakewood Ranch

FL

34202

| just completed my first home repair through the CHW warranty program. |
was amazed how easy it was to schedule a service call. The repair team was
on time and professional. | would definitely recommend CHW Warranty!

5/14/2012 19:43

Stephanie Allegrucci

Las Vegas

NV

89147

Saved us many times! We have received wonderful care from Choice each
time we have a problem with our out of state rental. Don't know what we'd do

if we didn't have Choice to help! A A
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CHW has saved me time and money with their coverage again. This time on a
plumbing problem. They were very quick in finding a contractor who
responded immediately to my need and fixed the problem the same day.

5/15/2012 7:34 John Dressler Canal Winchester OH | 43111 Thanks, CHW!!
Contractor re-programmed hot water heater & it worked! Love honesty!!!
5/15/2012 14:08 Debbie Armstrong North Las Vegas NV | 89084 They even called as a follow-up to make sure it was still working :)
Big D Appliance Service arrived as scheduled. Their technician Wade
determined why our refrigerator was not cooling and replaced a fan that was
5/15/2012 15:35 Nathanael Haas Dallas TX | 75225 not working. Our refrigerator is now working well.
The entire service from the receptionist to the technician was excellent. The
5/15/2012 15:36 Melanie Petri Bonita Springs FI | 34135 Technician was prompt, courteous and very helpful. Thank you.
I was both satisfied with Choice Home Warranty's service as well as the
5/15/2012 17:20 Kathy San Angelo TX | 76904 plumber that they sent ot repair my garbage disposal. Thank you!
5/16/2012 12:22 Tracy Imler Tega Cay sc | 29708 Choice Home Warranty was very quick to respond to our request for service.
| recently had a dishwasher problem. The service provider contacted me
within minutes of my claim and scheduled an appointment within 24 hours. |
was very impressed with the prompt service and have recently referred my
5/16/2012 13:19 Stephen capece las vegas nv | 89144 daughters to CHW as new customers.
5/16/2012 14:10 Steven Gershman Henderson nv | 890521 thought the service was fast and efficient.
When the tenant in our Florida Condo phoned us with a request to service her
garbage disposal, we contacted CHW and within 2 days the unit was replaced
at the convenience of our tenant and at no cost to us as this was my first
request for service. The tenant was very pleased and we are very grateful for
5/16/2012 15:33 Claude and Jo Ann Ruzicka New Hyde Park NY | 11040 the quick and efficient response. CHW was true to their word.
| filed my claim and received service on the same day! The representative that
helped me on the phone was pleasant and helpful. 1'm glad | found Choice
5/17/2012 0:12 SHALYNDA O MCIVORY SNELLVILLE Ge | 30078 Home Warranty and will recommend them to my friends!
My A/c wasn't cooling, called CHW and next working day JK A/C was there and
fixed the problem. Customer service is very good they called the contractor on
5/17/2012 7:32 Harish Bangera Houston TX | 77084 parallel line to give me arrival status of the contractor.
| had another warranty company for four years. It was always difficult to
contact them and to arrange for a service technician to assess the problem.
CHW is convenient to contact, and if there is an issue with the assigned
5/17/2012 10:47 Diane Jensen Mesa AZ | 85210 technician, they are quick to respond.
Service was great. Prompt response and the guy they sent fixed the dryer very
5/17/2012 12:33/Pedro Alicea McKinney TX | 75070 quickly. No problems since then with the dryer.
5/17/2012 15:17 VITO J. PERRICELLI CHANDLER AZ | 85225 EXCEPTIONAL PERSONAL SERVICE, COURTEOUS, AND EFFICIENT.
PINNACLE POOL SERVICE SERVICE MAN REPLACE THE TIME CLOCK FOR THE
5/17/2012 15:25 DAN CARDINOTTI HENDERSON NE | 89074 POOL AND IT IS WORKING FINE. HE WAS VERY POLITE AND COURTEOUS.
We had a great experience utilizing our home warranty. Quick, excellent
5/17/2012 20:53 Heather Pfeifer Jenks OK | 74037 service! Thank you for the savings!
5/17/2012 21:59 Anthony ONeal Bronx NY | 10472 FAST SERVICE. GREAT CUSTOMER SERVICE.

AA003204
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5/18/2012 8:49

Shedrick Wllliams

Baltimore

Md

21206

Excellent Home Warranty!!!! They have never let me down. | recommended
Choice to several family members, friends and co-workers.

5/18/2012 13:02

John Achrem

Henderson

NV

89074

Opened up a claim for one of our AC units. After submission, and consistant
with other service companies, we recieved and auto responder confirmation.
However, unlike my prior home warranty company, | had a follow up call (with
a live person) within 15 minutes! Most importantly, living in Las Vegas, AC
issues (when it is 100 degrees)and response time are VERY important. With
that in mind, | had a technician on site, the repairs were approved, executed
and completed within 2 1/2 hours! AMAZING service! We're still in awe!
THANK YOU CHW!

5/18/2012 15:32

Catherine Mallory

Las Vegas

NV

89149

Escellent service. Our pool pump has burned out on the weekend and by
Monday we had a technician come out and replace the pump. Everything
works fine, strongly recommended.

5/18/2012 19:07

Michael Pancer

Valrico

Fl

33596

Service man showed up within the hour as expected, found the leak in the
unit and fixed it quickly.

5/18/2012 19:13

Joseph Scott

West Bloomfield

Mi

48323

The service was excellent, as promised, therefore expected. The service call
person was courteous and very knowledgeable, and he took time to explain
everything to me, in a way that | can understand, and CHOICE made the right
CHOICE in the end. Thank you again.

5/18/2012 20:01

Gary yocum

port orange

fl

32127

We had a problem with our clothes dryer not getting hot, we called chw and
they promptly set a time for a local company to come and fix our problem.
they came at the appointed time,were friendly and courteous and most of all
fixed the problem. thank you for being efficient.

5/19/2012 9:31

Saundra Sue Dever

Columbia

MO

65201

| recently bought a new home and decided to try Choice Home Warranty. It
sounded like a good investment for unexpected repairs. And of course, my
oven decided to breakdown. | called Choice Home Warranty. Within 12 hours |
received a call from the service repair specialist and we scheduled an
appointment for the next day. He evaluated the problem and told me the
repair cost of approximately $300.00. He also said he would call Choice Home
Warranty and let them know. The next day he called to say Choice Home
Warranty approved the claim and would pay for the repair. My oven will be
fixed within a week of the break down; it will have cost me the price of a
service call; and | don't have to fret to find the money to cover the cost of the
part. | would, and do, recommend Choice Home Warranty!

5/19/2012 12:26

Deepak Verma

edison

nj

7726

| was very happy with the response and service i got from Choice home
warranty when my water heater stopped working last week. | was assigned
the technician within an hour and it was repaired on the same day. The service
was very professional and prompt. | will recommend my friends and family to
get CHW.

5/19/2012 12:29

Rosalind Morehead

Hurst

X

76054

This was my first experience since | switched from my old home warranty
company to Choice. They were prompt and courteous in setting up my service
call. My issue was resolved within 24 hrs.

5/19/2012 12:46

Ruth gonzalez

baton rouge

70810

Lawrence A.C. came out immediately to fix my problem, which was a dirty
condenser. (I had had another person tell me that i had to replace it). He was

AA003205
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5/19/2012 12:58

Patricia Kessler

Chandler

AZ

85226

Repairmen arrived on time and went right to work. They showed me what
they found that was blocking my disposal. They put it back together and
turned it on so | could see it was working fine. They were quick and efficient
and | was very pleased.

5/19/2012 18:21

Bianca McCloud

Fort Worth

X

76140

Choice was very effective in getting my refrigerator repaired! The $60
deductible was all that | had to pay although the receipt reflected the charges
to be $120! What a savings! | am so glad that | chose Choice!

5/20/2012 6:29

Lisa tillman

indianapolis

46235

The service on my dishwasher was fast and easy. | enjoy choice home
warranty enough that | am selling it to my cousins and friends. After the
dishwasher service the service has already paid off for the years cost | paid. |
will forever keep CHW.

5/20/2012 6:45

Beverley Zimbelman

ormond beach

fl

32174

| called at 7:30am to report my AC not working - by 12:30 the same day | had
not only been contacted by a technician but he had come out and fixed it!!! |
switched to Choice from another company who took 3 weeks to authorize a
part to fix another AC unit!!! Awesome job Choice - keep it up!!!

5/20/2012 9:19

Joseph Holmes

Friendsville

tn

37737

| had called on a Friday afternoon because my heat pump had become
inoperative. By 6pm the same day the unit was repaired. You cannot ask for
better service than that.

5/20/2012 9:44

Denise Gately

Scottsdale

AZ

85259

Although a little confusion in the beginning, everything was handled promptly
and expedited to our satisfaction! The serviceman was awesome and the
experience resulted in a happy customer!

5/20/2012 10:41

Barbara dann

Cave Creek

az

85331

Our air conditioning went out during the night. We called first thing in the
morning. It was going to be over 100 degrees again here in AZ. We got a call
back in less than an hour and the service guy was working on the problem less
than 3 hours later. It took a couple of hours but we were cool and comfortable
that afternoon. Our former warranty company had gone out of business and |
seriously considered risking going without. | am very glad | decided to sign up
with Choice.

5/20/2012 19:55

Tanya

FortWashington

MD

20744

The service | received was excellent. The gentlemen were very professional

5/21/2012 11:51

llene Daanen

Richmond

TX

77469

I had a pluming issue and called Choice Home Warranty to let them know.
They called me back within 15 minutes with the name and number of the
company that | could contact to come out and resolve my issue. Within 48
hours my issue was resolved and it only cost me $45.00 to get my issues
resolved without me having to spend more time and energy and money on
trying to fix it myself.

5/21/2012 15:28

Dennis Glenn Wilkerson

Highlands Ranch

Cco

80129

I had an issue with my refrigerator not cooling. | called Choice Home Warranty
and within 2 hours they had someone at my house fixing the problem.

5/22/2012 13:09

Mary Chalaire

Picayune

39466

The best customer service & the best warranty company | have ever had the
pleasure of having. Always the most TOP NOTCH in service. Thank you for all
you do. Everything that | had to claim was handled like | was the most
important customer!

5/22/2012 13:25

James duncan

hoover

al

35226

I had a problem with my AC, and the service crew CHW sent took care of the
problem quickly and easily. Very good experience.

5/22/2012 13:57

Elvie Nisan

Las Vegas

NV

89144

The service was excellent! The plumbing company scheduled my appt and
plumber came the next day and fixed all the plumbing problems that was
necessary. Thank you again.

5/22/2012 14:42

Steven

Henderson

nv

89052

Great service would recommend to friends.

5/22/2012 16:14

Steve lindsey

avondale

az

85392

A A
Timely response, no questions asked, repair comp&A Oom

CHWO070694
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Consumer Complaints
Logged in to Nevada Divisien of Insurance as
Mary Strong -
Workspace | Consumer Services | Inquiries | Miscellaneous | Administration
Review/Update Problem Report
Search Problem Report
Please enter at least one of the search criteria below:
Problem Report Criteria
“I|Reportin[ ] Report Type] status[__|
Name Of lnsuredl }
21 | Staff Member 1 Responsible [
:Responsible Section { l
‘Incident Group :} Finding Type[:]
Open Date From[ ] To l ! Closed Date From[ | To l [

Respondent Criteria - - - B g SR e o i
‘Name | ] emssn[ ] :
Entity ID[113194 | License Number[ | NPNNAICID] | '
- Compilainant Criteria : : : - : -

Name | | emssn[ ]
Entity D[] LicenseNumber[ | NpwNAICID] |
Organization [ ]
Check to expand additional criteria below:
Coverage [ Reason [] Disposition Type [J
i Involved Party [ Keyword [J independent Review [
_f Records Per Page: .
’ Displaying 1 - 50 (of 56 matching records) Page 1 of 2
: Report Open  Report Respondent . Name Of .
: ID ~ Status Date Type Respondent EIN/SSN Complainant Insured lnv?lved Parties
11@m 40351 Open  11-07-2016 Complaint HOME WARRANTY 90-0594950 TAVAKOLI, TAVAKOLI,
ADMINISTRATOR MARYAM M
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
D E 40049 Open 10-04-2016 Complaint HOME WARRANTY 90-0594950 Coleman, Coleman, CHOICE HOME
ADMINISTRATOR Glynn Kenneth Glynn WARRANTY /
OF NEVADA, INC. Kenneth Coleman, Glynn
DBA CHOICE Kenneth
HOME WARRANTY

https:/gov.sircon.com/ConsumerComplaints/searchProblemReport.do?navigationHistory... 11/29/2016
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)E 39884 Open  09-20-2016 Complaint HOME WARRANTY 90-0594950 MCCANN,
ADMINISTRATOR KAY
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
“DE 39804 Closed 09-09-2016 Complaint HOME WARRANTY 90-0594950 Mehrabi, Mehrabi,  Mehrabi, Samin /
ADMINISTRATOR Samin Samin choice home
OF NEVADA, INC. warranty
DBA CHOICE
HOME WARRANTY
| l®®m 39738 Closed 09-01-2016 Complaint HOME WARRANTY 80-0594850 GOOD, ADAM
ADMINISTRATOR )
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
(@ 39711 Closed 08-29-2016 Complaint HOME WARRANTY 80-0594950 Jean, William  Jean, Choice Home
ADMINISTRATOR Arthur Jr William Warranty / Jean,
OF NEVADA, INC. Arthur Jr  William Arthur Jr
DBA CHOICE
HOME WARRANTY
(@ 39487 Closed 08-02-2016 Complaint HOME WARRANTY §0-0584950 Bernardo, Peul Paul A Bernardo, Paul A. /
ADMINISTRATOR A Bernardo HOME WARRANTY
OF NEVADA, INC. ADMINISTRATOR
DBA CHOICE OF NEVADA, INC.
HOME WARRANTY DBA CHOICE HOME
WARRANTY
11Dm 39302 Closed 07-12-2016 Complaint HOME WARRANTY 90-0594950 TROMBETTA, Trombefta, Choice Home
B ADMINISTRATOR ANTHONY V  Anthony V. Warranty /
OF NEVADA, INC. Trombetta, Anthony
DBA CHOICE \4
: HOME WARRANTY
4 KD® 39209 Closed 06-28-2016 Complaint HOME WARRANTY 90-0594950 COPPOLA, Coppola, Choice Home
ADMINISTRATOR RALPH Ralph Warranty / Coppola,
OF NEVADA, INC. STEPHEN Stephen Ralph Stephen
DBA CHOICE
HOME WARRANTY
) @)@ 39176 Closed 06-23-2016 Complaint HOME WARRANTY 90-0594950 COPPOLA, Coppola,  Choice Home
ADMINISTRATOR RALPH Ralph Warranty / Coppola,
OF NEVADA, INC. STEPHEN Stephen Ralph Stephen
¢ DBA CHOICE
HOME WARRANTY
“1 {®®@ 39154 Closed 06-22-2016 Complaint HOME WARRANTY 90-0594950 COPPOLA, Coppola,  Choice Home
ADMINISTRATOR RALPH S Ralph Warranty / Coppola,
OF NEVADA, INC. Stephen Ralph Stephen / Its
DBA CHOICE Owner and CEO
HOME WARRANTY
(3)E 39126 Closed 06-20-2016 Complaint HOME WARRANTY 80-0594950 COPPOLA, Coppola,  Choice Home
ADMINISTRATOR RALPH Ratph Warranty / Coppola,
OF NEVADA, iNC. STEPHEN Stephen Ralph Stephen
DBA CHOICE
HOME WARRANTY
@ 39063 Closed 06-11-2016 Complaint HOME WARRANTY 90-0594950  Ostrovsky, Ostrovsky, Choice Home
ADMINISTRATOR Semyon Semyon Warranty /
OF NEVADA, INC. Ostrovsky, Semyon
DBA CHOICE
HOME WARRANTY
3@ 39053 Closed 06-09-2016 Complaint HOME WARRANTY 90-0594950  Serebryany, Serebryany, Choice Home
ADMINISTRATOR Gary Gary Warranty /
OF NEVADA, INC. Serebryany, Gary
DBA CHOICE
HOME WARRANTY
‘3)@ 39050 Closed 06-09-2016 Complaint HOME WARRANTY 90-0594950 Zamani, Amir  Gilliland, Choice Home
ADMINISTRATOR M Dawn Warranty / Gilliland,
OF NEVADA, INC. Dawn
DBA CHOICE

https:// gov.sircon,com/ConsumerComplaints/searchProblemReport.do?navigationHistory... 11/29/2016
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HOME WARRANTY

29005 Closed 06-06-2016 Complaint HOME WARRANTY 90-0594850
ADMINISTRATOR
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
39004 Closed 06-06-2016 Complaint HOME WARRANTY 90-0594950
ADMINISTRATOR
OF NEVADA, INC.
DBA CHOICE
. HOME WARRANTY
38608 Closed 04-20-2016 Complaint HOME WARRANTY 90-0594950
ADMINISTRATOR
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
38490 Closed 04-05-2016 Complaint HOME WARRANTY 90-0594950
ADMINISTRATOR
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
38150 Closed 02-28-2016 Complaint HOME WARRANTY 90-0594950
ADMINISTRATOR
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
37701 Closed 01-11-2016 Complaint HOME WARRANTY 80-0584950
ADMINISTRATOR
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
37651 Closed 01-06-2016 Complaint HOME WARRANTY 90-0594950
ADMINISTRATOR
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
37489 Closed 12-15-2015 Complaint HOME WARRANTY 90-0594950
ADMINISTRATOR
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
37482 Closed 12-14-2015 Complaint HOME WARRANTY 90-0594950
ADMINISTRATOR
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
37177 Closed 11-06-2015 Complaint HOME WARRANTY 90-0584950
ADMINISTRATOR
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
37091 Closed 10-27-2015 Complaint HOME WARRANTY 90-0594950
ADMINISTRATOR
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
36927 Closed 10-08-2015 Complaint HOME WARRANTY 90-0594950
ADMINISTRATOR
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
35849 Closed 09-28-2015 Complaint HOME WARRANTY 90-0594950
ADMINISTRATOR
OF NEVADA, INC.

Green, Ken

GREEN, KEN

PERRY, MIKI

BRENNAN,
GEORGE

Tagle, Tim
john

COLUCCH,
HENRY

De La Cruz,
Xochitl Rocio

OLIBRICE,
BERVENS

ROGOFF,
MARLENE

BENWAY,
DANIEL

CHEN, HUI

Clevenger,
John Dean

Miller, Suzy

Kirten,
Charles

Achrem,
John

Perry, Miki

George
Brennan

Tagle, Tim
john

315087546

De La Cruz,
Xochitl
Rocio

BERVENS
OLIBRICE

Daniel
Benway

HUI CHEN

Clevenger,
John Dean

Miller, Suzy

Page 3 of 5
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Choice Home
Warranty / Kirton,
Charles

Achrem, John / »
Choice Home
Warranty

Choice Home
Warranty / Perry,
Miki

Brennan, George /
Home Warranty
Admin of NV

Choice Home
Warranty / Tagle,
Tim john

Choice Home
Warranty / De La
Cruz, Xochitl Rocio

Choice Home
Warranty /
Clevenger, John
Dean

Choice Home
Warranty / Miller,
Suzy

https://gov.sircon.com/ ConsumerComplaints/searchProblemReport.do?navigationHistory... 1 1/29/2016
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DBA CHOICE
S HOME WARRANTY .
11D m 36816 Closed 09-24-2015 Complaint HOME WARRANTY 90-0594950  Simmons, Simmons, Choice Home
ADMINISTRATOR Jackie Jackie Warranty / Simmons,
OF NEVADA, INC. Jackie
DBA CHOICE
HOME WARRANTY
| [G>®m 36485 Closed 08-18-2015 Complaint HOME WARRANTY 90-0594950 COPPOLA,  Coppola,  Choice Home
ADMINISTRATOR RALPH S Ralph Warranty / Coppola,
OF NEVADA, INC. Stephen Ralph Stephen
DBA CHOICE
HOME WARRANTY
3@ 36481 Closed 08-18-2015 Complaint HOME WARRANTY 90-0594950 HERNANDEZ,
: ADMINISTRATOR JOSE
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY -
@ 36436 Closed 08-13-2015 Complaint HOME WARRANTY 90-0594950 ADAMS, DJ. D.J.
ADMINISTRATOR ADAMS
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
3@ 36369 Closed 08-06-2015 Comptaint HOME WARRANTY 90-0594950 Nievera, Nievera, Burns, Thomas /
ADMINISTRATOR Gerald Gerald Choice Home
OF NEVADA, INC. Warranty / Nievera,
DBA CHOICE . Gerald
HOME WARRANTY
D@ 36305 Closed 07-29-2015 Complaint HOME WARRANTY . 90-0594950 COPPOLA, Coppola,  Choice Home
ADMINISTRATOR . RALPH S Raiph Warranty / Coppola,
OF NEVADA, INC, Stephen  Ralph Stephen
DBA CHOICE -~ '
HOME WARRANTY
"4 kDm 36139 Closed 07-14-2015 Complaint HOME WARRANTY 90-0594950 MOSER,
: ADMINISTRATOR PATRICIA
OF NEVADA, INC.
DBA CHOICE .
HOME WARRANTY
1 3@ 36049 Closed 07-06-2015 Complaint HOME WARRANTY 90-0594950 BENWAY,
ADMINISTRATOR DANIEL
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
3@ 35641 Closed 05-19-2015 Complaint CHOICE HOME HEIDI,
WARRANTY . RICHARD
3 35641 Closed 05-19-2015 Complaint HOME WARRANTY 90-0594950 HEID),
ADMINISTRATOR RICHARD
OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
(D6 35469 Closed 05-01-2015 Complaint CHOICE HOME Kuo, Kelvin Kuo, Kelvin Choice Home
WARRANTY Warranty / Kuo,
Kelvin
) 35469 Closed 05-01-2015 Complaint HOME WARRANTY 90-0594950 Kuo, Kelvin Kuo, Kelvin Choice Home
ADMINISTRATOR Warranty / Kuo,
OF NEVADA, INC. Kelvin
DBA CHOICE
HOME WARRANTY
3@ 34933 Closed 02-28-2015 Complaint HOME WARRANTY 90-0594950 Padnani, Koshi Padnani, Choice Home
ADMINISTRATOR Koshi Warranty / Padnani,
OF NEVADA, INC. Koshi
DBA CHOICE
HOME WARRANTY
DE 34922 Closed 02-26-2015 Complaint HOME WARRANTY 90-0594950 BELU,
ADMINISTRATOR DAHIELA

https://gov.sircon.com/ConsumerComplaints/search?roblemReport.do?navigationHistory.., 11/29/2016
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OF NEVADA, INC.
DBA CHOICE
HOME WARRANTY
G}m 34748 Closed 02-05-2015 Complaint HOME WARRANTY 90-0594950
ADMINISTRATOR
OF NEVADA, INC.

Anderson, Jeff Roy, Ruth

Page 5 of 5

Page Sof 6

Choice home
warrenty1090 King
Georges Post Road /

DBA CHOICE Roy, Ruth
HOME WARRANTY
Dm 34575 Closed 01-15-2015 Complaint CHOICE HOME Anderson, Jeff Anderson, Anderson, Jeff/
WARRANTY Jeff Choice Home
Warranty
34575 Closed 01-15-2015 Complaint CHOICE HOME Anderson, Jeff Anderson, Anderson, Jeff/
: WARRANTY Jeff Choice Home
Warranty
3 34575 Closed 01-15-2015 Complaint HOME WARRANTY 90-0594950 Anderson, Jeff Anderson, Anderson, Jeff/
ADMINISTRATOR Jeff Choice Home
OF NEVADA, INC. Warranty
DBA CHOICE
HOME WARRANTY
G}E 34445 Closed 01-01-2015 Complaint HOME WARRANTY 90-0594950 Warrington,  Warrington, Choice Home
ADMINISTRATOR Gary Gary Warranty /
OF NEVADA, INC. Warrington, Gary
DBA CHOICE
HOME WARRANTY
(@ 34153 Closed 11-19-2014 Complaint HOME WARRANTY 90-0594950 NAUGHTEN, naughten, choice home
’ ADMINISTRATOR LARRY S larry s warranty / naughten,
OF NEVADA, INC. larry s
DBA CHOICE
HOME WARRANTY
(DE 34062 Closed 11-10-2014 Complaint HOME WARRANTY 90-0594950 COLD CITY
ADMINISTRATOR APPLIANCES
OF NEVADA, INC.
DBA CHOICE
’: HOME WARRANTY
1 [®m 33558 Closed 09-10-2014 Complaint HOME WARRANTY 90-0594950 wagner, paul  wagner, choice home
: ADMINISTRATOR paul warrenty / wagner,
OF NEVADA, INC. paul
DBA CHOICE
f HOME WARRANTY
| @ 31468 Closed 01-10-2014 Complaint CHOICE HOME Madruga, Choice Home
‘ WARRANTY Ronald Warranty
31468 Closed 01-10-2014 Complaint HOME WARRANTY 90-0594950 Madruga, Choice Home
ADMINISTRATOR Ronald Warranty
OF NEVADA, INC.
(D E 29026 Closed 02-07-2013 Complaint HOME WARRANTY 90-0594950 MEREDITH,
ADMINISTRATOR DONALD
OF NEVADA, INC.
DE 28724 Closed 12-21-2012 Complaint HOME WARRANTY 90-0594950 SOKOLOSKI,
ADMINISTRATOR DAVID
OF NEVADA, INC.
(D@ 27518 Closed 06-14-2012 Complaint HOME WARRANTY 90-0594950 CZELUSNIAK,
ADMINISTRATOR EDITHM
OF NEVADA, INC.
Displaying 1 - 50 (of 56 matching records) Page 1 of 2
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CERTIFICATE OF SERVICE
| hereby certify that | electronically filed the RESPONDENT’S
APPENDIX (VOLUME Il OF I11) with the Clerk of the Court for the Nevada
Supreme Court by using the appellate CM/ECF system on June 25, 2020.
Participants in the case who are registered CM/ECF users will be served by
the appellate CM/ECF system as indicated below:
Constance L. Akridge, Esq.

Holland and Hart
CLAKkridge@hollandhart.com

/s/ Marilyn Millam
an employee of the Office of the Attorney General

12
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HHEH CHOICE HOME WARRANTY

Home Warranty

America's Choice

DJ ADAMS in Home Warranty Protection
3744 Decade St
LAS VEGAS, NV 89121 Obliger: Home Warranty Administrator of Nevada, Inc.

Dear DJ ADAMS,

Welcome to Choice Home Warranty! You made a wise decision when you chose to
protect your home with a CHW Warranty. We appreciate your business and look
forward to providing you with quality service for all your home protection needs.

To obtain the most value from your new CHW Warranty, please take a moment to read
and understand your coverage. Your coverage is dependant on the plan you have

selected.

Should you have a problem with any of your covered systems or appliances, please call
us toli-free at (888)-531-5403. We are available 24 hours a day, 7 days a week, 365
days a year, or simply log on to our website located at www.ChoiceHomeWarranty.com

and file your claim online.

Contract Number: 702402916 Coverage Plan: Total Plan

Contract Term: 12/17/2014 - 121712015 Includes: Clothes Dryer, Clothes Washer, Refrigerator, Air Canditioning System,

Covered Property: Heating System, Water Healer, Electrical System, Plumbing System, Plumbing

3744 Decade 5t
LAS VEGAS, NV 89121
Property Type: Single Family

Stoppage, Built-in Microwave, Oven/Range, Stove, Cooktop, Dishwashar,
Garbage Disposal, Ceiling & Exhaust Fans, Ductwork, Garage Door Opener,
Whiipeol Bathtub

Rate: $35.83 Per Month

Service Call Fese: $45.00 Optional Covarags: Nona

AA003212
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Throughout this Agreement Lhe words "We", “Us” and "Our” refer to Home Warranly Adminisirator of Nevada, inc. (HWA), S¢ Washington Valley Read, Bedminster, N 07921,
the Obligor of this Agreament and it is backed by the full faith and credit of HWA, This Agreement is administered by Choice Home Werranty {Administrater), 1090 King Gecrges
Post Road, Edisan, NJ 08837.

A, COVERAGE

During the coverage period, Our scle responsibilily will be fo amange for a qualified service contrector ("Service Provider’) to repair o reptace, at Our expense (up 1o the limits set
forth befow), the systams and componenls mentioned as “Included” in accordance with the terms and conditions of this ¢ontract so long as such systems and components:

1. Are located inside the confines of the main foundation of the home or attached or detached garage (with the exception of 1he exterior pool/spa, well pump, seplic tank pumping
and air condilioner); and

2. Become inoperalive due 1o normal wear and tear; and

3. Are in place and in proper working order on the effeclive dale of this home warranly conlract. This contract daes not cover any known or unknown pre-existing conditions. It is
undersioad that WE ARE NOT A SERVICE PROVIDER and are not ourselves underiaking 10 repair or replace any such systems or compenents. This conlract covers
singte-family homes (including manutactured homes), new construction homss, condominiums, townhomes, and mobile homes under 5,000 square feet, unless an allemnative
dwelling type (i.e. above 5,000 square feator mulli-unit home) is applied, and appropriate fes is paid. Coverage is for occupied, owned or rented resideniial properly, not
commercial properly or residences used as businesses, including, but not limited to, day care cenlers, fralerity/sorority heuses, and nursing/care homes. This contract describes
the basic coverage and oplions available. Coverage is subject to imitations and conditions specified in this coniracl. Please read your contract carefully. NOTE: Thisis nota
contract of insurance, residenlial service, warcanty, extended warranty, or implied warranly.

B. COVERAGE PERIOD
Coverade starts 30 days afler acceptance of appiication by Lts and receipt of applicable contract fees and coptinues for 3648 days from that dats. Your coverage ma

begin before 30 days if We receive proot of prior coverage, showing no lapse of coverage, through another. carrier within 15 days of the order date.

C. SERVICE CALLS - TO REQUEST SERVICE: 1-888-531-5403

1. You or your egent (including lenant) must notify The Administrator for work lo be performed under this coniraci as soon as the problem is discovered. The Administrator will
accapt service calls 24 hours a day, 7 days a week, 365 days a year at 1-860-681-3658. Nolice of any malfunciion must be given to the Admiristrater prior 1o expiration of this
contract.

2. Upon request for service, the Administrator will contaci an authorized Service Provider within two (2) days during normat business haurs and four (4) days on weekends and
holidays. Tha authorized Service Provider wili contact You 1o schedule a mutually convenient appoinimant during normat business hours.

3. We define an @mergency as a breakdown of a covered system which renders the dwelling unfit io five in beceuse of defects that endanger the health and safety of the
occupants. Upon request for services that fali within the emergency guidelines the Administrator wil commence repeirs wilhin 24 hours. If repairs cannot be compteled within
three celendar days, the Administrator will provide you with a status reporl. If you should request the Administrator ta perform non-emergency service cutside of normal business
hours, you will be responsible for payment of additional fees and/or ovenime charges.

4. The Administrator has the sole and absoluts right to select the Service Provider to perform Lhe service; and We will not reimburse for sarvices perfermed wilhout prier
approval.

5. You will pay a trade service call fee (“Service Fee) per claim {amount shown on page one) or the actual cosl, whichevar is less. The Service Fee is for each visit by Our
approved Service Provider, excepl as noted Section C(8}, and is payable 10 the Us approvad Service Provider at the fime of each visit, The service fee applies fo sach call
dispatched and schaduled, including but not limited to those calls wherein coverage is included, excluded, or denied. The service fee also applies in the event You fail te be
aresent al a scheduwled time, or in tha event You cancel a service call at the ime a service contractor is in roule 10 your home or at your home.

B. If sarvice work performed under this conlract shoutd fail, then We will make the necessary repairs without an additiona! rade service call fee for a periad of 90 days on paris
and 30 days on fabor.

D. COVERAGE (COVERAGE DEPENDANT ON PLAN)

The Coverage is for no more than one unil, system, or appliance, unless addilional fees are paid. Jf no additional fees are paid, covered unil, syslem, of appliance is at Our sole
discretion; cerlain limitations of fiability apply to Covered systems and appliances.

1, CLOTHES DRYER

INCLUDED: All components and parts, except:

EXCLUDED: Noise - Venling - Lint screens - ¥nobs and dials — Doors - Dacr seals — Hinges - Glass — Leveling and balancing - Damage to clothing.

2. CLOTHES WASHER

INCLUDED: Afl componenis and parts, except:

EXCLUDED: Noise - Plastic mini-fubs - Soap dispensers - Filler screens - Knobs and dtals - Door seals - Hinges - Glass — Leveling and halancing -Damage te clothing.

3. KITCHEN REFRIGERATOR

NOTE: Must be located in the kitchen.

INCLUDED: Al componenls and parts, inciuding integral freezer unit, except:

EXCLUDED: Racks - Shelves - Lighling and handles - Freon - lce makers, ice crushers, baverags dispensers and their respeclive equipment - Water lines and valve o ice
maker - Lina reslrictions — Leaks of any kind - Interior thermal shells - Freezers which are not an infegral part of the refrigerator - Wine coolars or mini refrigerators — Food
spoilage — Doors - Door seals and gaskets — Hinges — Glass - AudiofVisual equipment and internat conneclion componants.

4, AIR CONDITIONING/COOLER

NOTE: Not exceading & (five) ton capacity and designed for residential use.

INCLUDED: Ducted efeclric cantral air conditioning ducied eleclric wall air conditioning. All components and paris, for units below 13 SEER and when We are unable lo faciltats
repairfreplacement of falled covered equipmant al the current SEER raling, repairfreplacamant wil be performed with 13 SEER equipment andfor 7.7 HSPF er higher compliant,
excepl:

EXGLUDED: Gas air contilicning systems - Condenser casings - Regislers and Grilis - Filters - Eleclronic air cleaners - Window uits - Nen-ducted wall units - Waler lowers -
Humidifiers - Improperly sized units - Chillers - All axterior condensing, cooling and pump pads ~ Roofl mounts, jacks, stands or supporls - Condensate pumps - Cammercial
grade eguipment - Cost for crane rentals - Air condiffoning with mismalched condensing unit and evaporalive coil per manufacturer specifications — Impraper use of metering
devices - Thermal expansion valves - Rafrigerani conversion - Leak detections — Water leaks - Drain fine stoppages — Maintenance - Meise. No more lhan kwo systems covered
urdess purchased separetely at lime of enrolment. We are not responsible for the costs associatad with matching dimensions, brand or coler made, We will not pay for any
modifications necessitated by the repair of exisling equipment or the installation of new equipment.

5. HEATING SYSTEM OR BUILT-IN WALL UNIT

NOTE: Main source of heal to home not to exceed 5 {five) ton capacity and designed for residentiat use.

INCLUDED: All components and parts necessary for {he operation of the healing system. For units below 13 SEER and when We ere unable to facilitate repairfreplacement of
failed covered equipment at the curant SEER raling, repairreplacement will be performed with 13 SEER equipment andfor 7.7 HSPF or higher complient, except:

EXCLUDED: All components and parls relaling to geothermal, water source heat pumps including: outside or underground piping, componenls for geothermal andfor water
source heat pumps, redrilling of wells for geothermal andfor water source heal pumps, and well pump and well pump components for geolhermal and/or water source heat
pumps. Accass - Radialors or valves - Baseboard casings - Radiant healing - Dampers — Valves - Fuet storage tanks - Portable units - Solar healing systems - Fireplaces and
key valves — Filters - Line dryers and filters - Qil fiters, nozzles, or sirainers - Registers — Backfiow preventers — Evaporator coll pan - Primary or secondary drain pans - Grils -
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15 - Flues and venls — Impropery sized heating systems — Mismatched syslems - Chimneys — Peilet sloves
- Cable heat {in ceiling} - Wood stoves {aven if only source of heating - Calcium build-up - Maintenance. NQTE: We will pay no more than §1,500 per covered item per
contract term for access, diagnosis and repalr or replacement of any glycol, hot water, or steam circulating heating systems.

6. WATER HEATER (Gas andfor Electric)

INCLUDED: Ali componenis and parls, including circulating pumps, except:

EXCLUDED: Access — Insulation blankels — Pressure redicing valve — Sediment build-up — Rust and corrosicn - Main, Holding or sterage tanks - Venls and flues - Thermal
expansion tarks - Low boy andfor Squal water healers - Solar water heaters - Solar componenls - Fuel, holding or storage 1anks - Noise - Energy management systems -
Commercial grade equipmant and units exceeding 75 gaflens - Drain pans and drain lines - Tankless water healers.

7. ELECTRICAL SYSTEM

INGLUDED: All components and parls, including built-in bathroom exhaust fans, except:

EXCLUDED: Fixlures - Carbon monoxide alarms, smoke deteclors, delectors or refated systems - Intercoms and door bell systams associated with intercoms - Inadequaie wiing
capacity - Solar power syslems and panels - Solar Componenls - Energy Management Systems - Direct current (D.C.) wining or components - Attic exhaust fans - Commercial
grade equipment - Auxiliary or sub-panels — Broken and/or severed wires - Rerunning of new wiring for broken wires — Wire tracing - Garage door openers — Central vacuum
syslems - Damages due 1o power failure or surge - Circuil Overload. We wilk pay no more than $500 per contract term for acoess, diagnosis and repair andfor
replacement.

B. PLUMBING SYSTEM/STOPPAGE

INCLUDED: Leaks and breaks of water, drain, gas, waste or venl lines, excepl if caused by freezing o roots - Toilet tanks, bowls and mechanisms (replaced wilh bullder's grade
as necessary), toilel wax ring seals - Valves for shower, tub, and diverier angle stops, rinses and gale valves - Permanently installed interier sump pumps - Builk-in bathtub
whiripool molor and pump assamblies - Stoppages/fClogs in drain and sewer lines up to 100 feet from access point. Mainkno stoppages are only covered if there is an accessible
ground level clean out, except:

EXCLUDED: Stappagas and clogs n drain and sewer ines that cannot ba cieared by cable or due to roots, collapsed, broken, or damaged lines outside the confines of lhe main
foundation (gven if wilhin 100 feat of access point) — Access to drain or sewsr fnas from vent or removal of waler closels - Gost to locate, access or install ground fevel clean out
- Slab teaks - Polybulylene or Quest piping — Galvanized drain lines - Hose Bibs - Drum traps - Flange- Collapse of or damage to water, drain, gas, waste or vent lines caused by
fraezing, settiement andior roots — Faucels, fixlures, cerlridges, shower heads & shower arms - Baskets and sirainers - Popup assemblies - Bathtubs and showars — Cracked
parcelain - Glass - Shower enclosures and base pans — Roman lubs - Bath tub drain mechanisms - Sinks - Toilet [ids and seats - Cabling or grouting - Whirlpoot jets - Whirlpoo!
conlrol pansl - Septic tanks - Sewage ejector pumps - Water sofieners - Pressure regulators - Inadequate or excessive water pressure - Flow resirictions in fresh weler lines
ceused by rust, ¢amosion or chemical deposils - Holding or storage tanks - Baunas andfor steam rooms. NOTE: Wa vl provide access lo plumbing syslerns through
unobsiructed walis, ceilings of floors, only, and will return the access opening 1o rough finish condition.We wéll pay no mere than $500 per contract term for access,
diagnosis and repair and/or replacement,Our authorized Service Provider will close (he access opening and return it fo rough finish condition, subject to the $500 limit
indicated. We shall not be responsible for payment of the cost to remove and replace any buiitin appliances, cabinsls, floor coverings or other cbstructions impeding access io
walls, ceilings, and/or floors,

9. BUILT-IN MICROWAVE

INCLUDED: All components and parls, except:

EXCLUDED: Doors - Hinges — Handles — Doors - Door glass - Lights - Interior finings — Trays - Clocks - Sheives - Porlable or counter top unils — Arcing - Meat probe
assemblies - Rotissaries.

10. OVEN/RANGE/STOVE/GOOKTOP (Gas or Elactic; Built-in, Porlable or Free Standing}.

INCLUDED: All components and pars, except:

EXCLUDED: Clocks {unless they affect the coaking function of the unit) - Meat probe assemblies - Rolisseries - Racks - Handles - Knobs - Door seals — Doors — Hinges -
Lighting and handles — Glass - Sensi-heal burners will only be replaced wilh standard burners.

11. DISHBWASHER

{NCLUDED: All companants and parls, except:

EXCLUDED: Racks - Baskets — Rollers — Hinges — Handles - Doors — Door gaskels ~ Glass - Damage caused by broken glass - Cleaning.

12. GARBAGE DISPOSAL

INGLUDED: All componants and parls, including entire unit, except:

EXCLUDED: Problems andfor jams caused by bones, glass, or foreign objects other than food.

13. CEILING AND EXHAUST FANS

INCLUDED: Molors - Switchas - Controls - Bearings — Blades, except:

EXCLUDED: Fans - Blades - Bells - Shuiters - Filters - Lighting. Nete: Builders standard is used when replacement is necessary.

14, DUCTWORK

INCLUDED: Duct from heating unit fo point of attachment at registers cr grills, except:

EXCGLUDED: Ragisters and grils - Insulation - Asbestos-insulated duchwork — Vents, flues and breaching — Duchwork exposed to outside slements - tmproperly sized ductwork -
Separation due to setitement andfor lack of suppori - Damper metors - Diagnostic 1esting of, or localing leeks to ductwork, including but not limited to, as reuired by any federal,
slale or local Jaw, ordinance or regulation, or when required due to the installation or reptacement of system equipment. We will provide access to ductwork through unobsiructed
walls, ceilings or floors, only, and will return the access opening lo reugh finish condition. With respect to concrete covered, embedded, encased, or otherwise inaccessible
ductwork, We wilt pay no more than $500 per contract term for access, diagnosis and repair or repiacement.Our authorized Service Provider will close the access
opening and feturn 1o a rough finish condilion, subject te the $560 limit indicated. We shall not be responsible for payment of the cost te remove and replace any built-in
appliances, cabinets, floor coverings or other obstructions impeding access to walis, ceilings, andfor floors.

45, GARAGE DOOR OPENER

{NCLUDED: Al components and parls, except:

EXCLUDED: Garage docrs - Hinges - Springs - Sensors - Chains — Travelers - Tracks - Rollers - Remote receiving and/or transmitiing devices.

16. GREEN

INGLUDED: If a covered system or apphiance (limited to Clothes Washar, Glothes Dryer, Refrigerator, Dishwasher, Heating Sysiem, and Water Heater) breaks down per Seclion
A above and subjecl to all other conlraci inclusions, exclusicns and limilaticns, and il can not be repaired, We will replace the appliance with an ENERGY STAR qualified product
(subjecl to availability, exclusions and Emitalions), one with similar and like fealures as exisiing appliance, except:

EXCLUDED: All ether contract limitations of liability and exclusions apply.

E. OFTIONAL COVERAGE (Requires Addifional Payment}

NOTE: You may purchase any Optional Coverage for up to 30 days afier commencement of Coverage. However, Coverage shall not commence until receipt of payment by Us
and such Coverage shall expire upon expiralion of Coverage period in Section B.

1. POOL ANDJOR SPA EQUIPMENT

INCUDED: Buth posl and buil-in spa equipment (exterior hot tub and whirlpool) are covared #f thay utilize comman equipment If they do nol utilize commen equipment, then only
one or the cther is covered untess an additione! fee is paid. Coverage applies to above ground, accessible working components and paris of the healing, pumping and filiration
syslem as follows: Heater — Pump - Molor - Filter - Filier timer - Gaskels - Blower - Timer - Valvas, imited to back flush, actuator, check, and 2 and 3-way vaives - Relays and
switches - Pool sweep motor and pump - Above ground plumbing pipes and wiring, except:

EXCLUDED: Parlable or above ground poolsispas - Control panels and electronic boards - Lights - Liners — Maintenance - Structural defects - Solar equipment - Jels -
Ornamental fountains, walerfalls and Lhelr pumping sysiems - Pool cover and related aquipmant - Fill ine and i vaive - Built-in or detachable cleaning equipment such as, but
nol limited to, poo! sweeps, pop up heads — Turbo valves, skimmers, chlarinators, and ionizers - Fue! storage tanks — Disposable fiflralion madiums - Cracked or corfoded filter
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casings — Grids - Cariidges - Heat pump — Salt water syslems. 0 per confract term for actess, diagnosis and repair andfor replacement.

2. SEPTIC TANK PUMPING

INGLUDED: Main line stappagesiclogs (one time only, and must have existing access or cleen oul). If a stoppage is due lo a septic lank back up, than we will pump 1he septic
{ank one tima during lhe term of the plan.

Coverage can only become effeclive if a septic certification was completed within 90 days pricr to close of sale. W reserve the right to request a copy of tha cerlification prier lo
senvice dispaich.

EXCLUDED: The cast of gaining or finding access to the seplic {ank and Lhe cost of sewer hook ups - Disposal of waste - Chemical treatmenls — Tenks - Leach lines — Cess
poals - Methanical pumpsfsystems. Limited to a total of $200 maximum,

3. WELL PUMP

INCLUDED: All companents and paris of well pump utilized for main dwelling cnly, except:

EXCLUDED: Holding or storage tanks - Digging - Locating pump — Pump retrieval - Redrilling of walis - Well casings - Prassure tanks — Pressure switches and gauges — Check
valye — Raiisf valve — Drop pipa - Piping of electrical lines leading to or connecting prassure lank and main dwelling including wiring from conlral box to the pump - Booster
pumps - Weli pump and welt pump components for geotharmal andfor waler scurce heal pumps. We wilt pay no mare than $500 per contract term for access, diagnosis and
repalr andlor replacement.

4. SUMP PUMP

INGLUDED: Permanantly insialled sump pump for ground water, within the foundation cf the home or atleched garags, excepl:

EXCLUDED: Sewerage gjector pumps - Porlable pumps — Bagifiow preventers — Check valves - Piping modifications for new instails.

5. CENTRAL VACUUM

INCLUDED: AR mechanical syslem componenls and parts, excepl:

EXCLUDED: Ductwork — Hases - Blockepes — Accessories.

6. LIMITED ROOF LEAK (Single Family Homes Only)

INCLUDED: Repair of shake, shingle, end compasilion roof leaks over ihe occupied living area.

EXCLUDED: Porches - Pafios — Cracked and/or missing materiat - Foam rools - Tar and gravel or metal roof - Cemwood shakes - Masonite shingies - Flel or buit-up yoof -
Structural leaks adjacent to or caused by appendages of any kind — Downspauts Flashing — Gutlers — Skylights — Decks - Patio covers - Sofar equipment - Rocf jacks —
Antennae - Satellite compenants ~ Chimneys — Partial roof replacement - Preventative maintenance,

NOTE: (f roof must be parlially or compleiely replaced to effect repair, this coverage does nct apply.

7. STAND ALOME FREEZER

INCLUDED: A parts and components thal affect the operation of the unil, except:

EXCLUDED: lce-makers, crushers, dispensers and related equipment - Intemal sheli — Racks ~ Shelves - Glass displays — Lighis - Knobs and caps — Dials — Doors - Door seals
and gaskets - Door hinges - Door handles — Glass - Condensation pans — Clogged drains and clogged lines — Grates - Food spoilage - Freen - Disposal end racepture of Freon.
8. SECOND REFRIGERATOR

INCLUDED: All componants and parls, including integrat freezer unk, excepl:

EXCLUDED: Racks - Shelvas - Lighling and handles - Freon - lce makers, i¢ce crushers, beverage dispensers and their respective aquipment - Watar lines and velve 1o ica
maker - Line restrictions — Leaks of any kind - Intericr tharmal shells - Freezers which are not an integrat par of the refrigeretor - Food spoilage - Doors - Door seals end gaskels
—Hinges - Glass ~ Audio/Visual sguipment and internet connection components.

9. SEPTIC SYSTEM

INCLUDED: Sewage ejector pump - Jet pump - Agrobic pump - Septic tank and line from house.

EXCLUDED: Leach lines - Field lines - Laterat lines - Tila fields and leach beds - Insufficient capagcity - Cigan out - Pumping. We wilt pay no more than %500 per contract term
for access, diagnosis and repair andfor replacement.

F. LIMITATIONS OF LIABILITY

1. The following are nol inciuded during the contract term; () matfuncticn or impreper operalion due to [ust or corrosian of all systams and epptiances, (i} collapsed ductwork, it}
Known or unknewn pre-existing conditions.

2. We are not responsible for providing access 16 of closing access from any covered ilem which is concrete-encased or athenwise obslructed er inaccessible,

3. Af imes it is necessary 12 open walls or ca#ings to make fapairs. The Service Provider ahtained by We will close the opening. and return to a rough finish condition. We are
nol responsible for restoration of any wall coverings, floor coverings, plaster, cabinets, counier tops, filing, paint, or the like.

4. We are not responsible for the repalr of sny cosmelic defects or performence of rouline maintenence.

5. Eleclronic or computerized energy managemant or lighting and appliance management systems, solar systems and equipment are not included.

8. You may be charged an addilional fee by the Service Provider lo dispose of an ofd appliance, syslem or companent, including, but not limited to ha following ilems:
condensing urits, evaporalor coils, COMPressors, capacitors, refrigerators, freezers, weter heaters, and any system or eppliance which contains dangerous or hezerdous
matenials.

7. We are not liable for service involving hazardous or loxic materials including but not mited to motd, laad peirt, of ashastos, nor cosls or expenses associated with refrigerant
recovery, recycling, reclaiming or disposal. We are not Siable for any failure to cbtain timely service due 10 conditians beyond Qur control, in¢luding, but not limiled to, febor
ditficullies or delays in oblaining parts or equipmant.

8. We are nat liable for repair of condilions caused by chemical or sedimentary build up, rust or corrosion, mildew, mold, misuse or abuse, feilure ta clean or maintain as specified
by the equipment manufacturer, missing parls, structura! changes, fire, freezing, electrical fallure or surge, water damage, lightening, mud, eerlhquake, soil movemant, soil
setiiement, seltiing of home, slorms, accidents, pest damage, acls of God, or failure due lo excessive of inadequale waler pressure,

9. We have the sole right to determine whether a covered sysiem or appliance will be repaired or reptaced. We are respensitle for installing repfacement equipment of similar
fealures, capacity, and efficiency, but not for matching dimensions, brand or colar. We are not responsible for upgredes, components, parls, of aquipment reguired due to the
incompatibility of the existing equipment with the replacement system or appliance cr compenent or part thereof or with new type of chemical or material uilized to run the
yeplacement equipment including, but not limited 1o, differences in lechnofogy, refrigerant requirements, or efficiency as mandated by federal, state, or locat governments. If parls
are no longer available, We will offer a cash payment in the amount of the average cost betwaen paris and fabor of the coverad repair. We reserve the right 10 locate paris al any
time. We are nol lianle for replacement of entira systems or appliences due to cbsolete, discontinued ar unavaiebiity cf one of mare integral parts. However, We will provide
reimbyrsement for the cosls of those parts determined by reasonable alowance for the fair value of lika parls. We reserva the right to rebuild a pari or component, or raplace with
a rebuilt parl or component.

10. We are not liable for repairs refaled to costs of construction, carpaentry of oiher incidental cosls associeted wilh allerations or modifications of eppliencas, compenents or
instatlation of different equipment andfor systems. Except as required to maintain compalidfity with equipment manutaclurad to be 13 SEER andfor 7.7 HSPF cr higher
complianl, We are nol responsible for providing upgrades, components, parts or equipment raquired dus to the incempatibiiity of the existing equipment with the replacement
system, appliance or componentipar, including but nat limited 1o efficiency as mandated by federal, stete or local govemments.

11. We ara not responsible for repairs related to inadeguacy, lack of capacity, Improper instaliation, mismalched syslams, aversized systems, undersized systems, previous
repair or design, manufacturer's defect, and any medification to the sysiem of appliance.

12, We are not Fable for normat or routine maintenance. We will not pay for repairs or failures thaf result from the Contracl holder's failure 1o perform nermal of routine
maintenance. For example, you are responsible for providing maintenance and cleaning pursuant to manufacturers’ specifications, such as pericdic cleening of heating and air
conditioning syslems, evaporator coils and gondenser calls, as well as periodic fiiter replacement.

13, We are not liable for he repair or replacement of commerciet grade equipment, sysiems or appliances. We shall pay no more than $1,000 in aggregate for professionat
series or like appliances such as, but not limited to, brand names such as Sub Zero, viking, Wolf, Bosch, Jenn-Air, GE Monogram, Thermador, and etc.

14. We resarve the right to abtain a second opinion al Our axpense.
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3 sible for any repair, replacement, installation, er modilication of any covered system or appliance ansing ETgl urer's recall or defect of said
coverad itams, nor any covered item while still under an axisting manufaciurar's, distributor's, orin-home warrenty,
18. We reserve the right lo offer cash back in lieu of repair or replacement in the amount of Our actual cost (which al imes may be less than redait) lo repair or replace any
covered sysiem, componenl of appliance.
17. We are not responsible for the repair or replacement of any system or appliance or component or part thereof thal has been praviously, or is subsequently, determined to be
defective by lhe Gonsumer Product Safely Commission or the manufacturer and for which either has issued, or issues, a warning or recall, or which is etherwise necessitated
due to fallure caused by lhe manufasturer's improper design, use of improper materials, formuia, manufacturing process or clher manufacturing defect.
18, We will not pay for the repairs or replacement of any coverad systems or appliances if they are inoperable as & result of known or unknown pre-existing conditions,
deficiencies and/or defecls.
19. You agree thal We are not liable for the negligance or other conduct of the Service Provider, nor are We an insurer of Senvice Provider's parformance. You also agree ihat
we are not liabte Tor consequential, incidental, indirect, secondary, or punilive damages. You exprassly waive the right 1o all such damages. Your scla ramedy under this
agraament is recovery of lne cost of the required fepair or replacemant, whichever is fss. You agree that, in noe svent, will Our liability exceed $1500 per contract item for
access, diagnosis and repair or replacement.

G, Mediation

in the event of a dispute over claims or coverage you agree ta file a written claim with Us and allow Us thirty {30} calendar days to respond to the claim. The parties
agree to mediate in good Taith before resorting to mandatory arbitration in the State of Nevada.

Except where prohibited, if a dispute arises from of relates to this Agreament or ils breach, and if the disputa cannot be settied through direct discussions you agree that:

1. Any and all disputes, claims and causes of action arising oul of or connecied with this Agraement shall be reselved individually, without resort 1o any form of class aclion, and
exclusively by he American Asbitration Assaciation in ihe slale of Navada under its Cemmercial Mediation Rules. Conlroversies or claims shali be submilted 1o erbitration
regardiess of lhe theory under which ihey arise, including without fimitalion centract, fort, common law, statutory, or regulatory duties or fiability.

2. Any and all claims, judgments and awards shall be limited 1o atiual out-of-pocket costs incurred to a maximum of $1500 per claim, but in ne evant attorneys fees.

3. Under no circumstancas will you be permitted to oblain awards for, and you hereby waive all ights to claim, indirect, punitive, incidental and consequential damages and any
other damages, olher than for actual out-of-pocket expenses, and any and alf righls to have damages muilipiiod or otherwise increased. Al issues and queslions conceming the
construction, validity, interpretation and enforceabilily of this Agreemant, shail be governed by, and consirued in accordance wilh, the laws of the Slaie of Neveda, U.S.A. without
giving eflect to any choice of law or conliict of law rules (whether of the Slate of Nevada or any other jurisdiction), which would cause lha applicaiion of the laws of any jurisdiction
clhar ihan the State of Nevada.

H. Severahitity
If any provision of his Agreement is found to be cantrary to law by a courl of competent jurisdiclion, such provision shail be of no force of effact, but 1he remainder of this

Agreement shall continue in full force and effect.

|, BUILDING AND ZONING CODE REQUIREMENTS OR VIOLATIONS

1. \We will not cantract for services lo meet current puilding or zoning cade requiremants or to orrect for code violations, nor wil il contract for services when permils cannot e
obtained. We will nai pay for the cost to oblain permils.

2. Except as required to maintain compatibility with equipment manufactured to be 13 SEER andfor 7.7 HSPF or higher cemptian, We are not rasponsible for upgrade or
additicnal costs or expenses that may be required to meat current building or zoning code requirements or correct for code violations. This includes city, county, stata, federal
and utility regutations and upgradas required by law.

J. MULTIPLE UNITS AND INVESTMENT PROPERTIES

1. It the coniracl is for duplex, triplex, or fourplex dwelling, then avery urit with in such dwelling must ba covered by Our contract with applicable optional coverage for coverage 1o
apply to common systems and appliances.

2. If this contract is far a unit within a multiple unil of 5 of more, then onfy items contained within the confines of each individual unit are covered. Common systems and
appliances are excluded.

3. Excepl as otherwise provided in this section, comman syslems and appliances ara excluded.

K. TRANSFER OF CONTRACT & RENEWALS

1. If your covered property is sold during the term of this contragl You musi nelify Us of the changa in ownership and submit the name of the naw owner by phoning
1-866-681-3856 in arder {o transfer coverage to tha new owner.

2. You may transfer this contracl at any lime. There is no fee to transter contracl.

a. This contract may be renewed al Our option and whare permilted by stale law. In thal avant You will be nolified of the prevailing reta and terms for ranewal.

4. If You select the monthly payment oplion and We elect fo renew your contract, ¥e will nolity You of applicable rate and 1etms of renewal during the tenth month of your
contract. You vilt automalically be renewed for a monlhnly coverage peried unlass You notify Us in wiiting 30 days prior to the expiration of the conlract. Your firsl payment for the
next contract term wili be canstrued as authorizalion for menth-to-month charges.

L. CANCELLATION

This is a service contract for repair, replacement, or partial replacement of the products fisted that are desmed manufaciured or sold by the manufacturar. This is not a conlracl of
insurance, residential sarvice, warranty, exlonded warranty, or implied waranty. You may cancel within the first 30 days of the order date for a refund of lha paid contract faes.
You may cancel afler the first 30 days and You shall be entitted to a pro rata refund of the paid coniract fee for he unexpired term, {ess a $50 administrative fee. If We do not
provide a refund within 45 days of cancedation a ten percent penally for each 30 day period or portien thereof shall be edded to the refund.

This cantract shall be non-cancelable by Us except for:

1. Failure by You 1o pay an amount when due.

2. You are convicted of a crime which resulls in an increase in the service required under the service contract.

3. Fraud or misrepresentation of facts material by You to tha issuance of this ceniract; or in presenting a claim.

4. An acl or amissicn by You or a viclation of any cendition of the service contract by You, provided Lhat the act, omission, of violalion vecurred after the effecliva date of the
sarvice contract and substantially and materially increasas (he service required under the service contract.

5. A maleriai change in the nature or exlent of the required service or repair which otcurs afler the effective deta of the service contract and whizh causes the requirad service of
repair to ba substantially and matenially increased beyond that contemplated al the time thal tha servica contract was issued or sold.

i We cance! lhis agreement for one of the reasons lisied above You shall be entitled 1o a pro rala refund of the paid conlract fee for the unexpirad term, and will not be charged
an administrative fee. We wili provide 16 days notice prior to canceliation of this contraci.

Alt cancellation requesis must be submitted in wiiting.
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@E&g%@ CHOICE HOME WARRANTY
Home Warranty

America’s Choice

Daniela R. Belu in Home Warranty Protection
7574 Mermaid Song Ct
LAS VEGAS, NV 89139 Obligor; Home Warranty Administrator of Nevada, Inc.

Dear Daniela R. Beluy,

Welcome to Choice Home Warranty! You made a wise decision when you chose to
protect your home with a CHW Warranty. We appreciate your business and look
forward to providing you with quality service for all your home protection needs.

To obtain the most value from your new CHW Warranty, please take a moment to read
and understand your coverage. Your coverage is dependant on the plan you have

selected.

Should you have a problem with any of your covered systems or appliances, please call
us toll-free at (888)-531-5403. We are available 24 hours a day, 7 days a week, 365
days a year, or simply log on to our website located at www.ChoiceHomeWarranty.com

and file your claim online.

THIS CONTRAC

Contract Number: 506501016 Coverage Plan: Total Plan

Contract Term: 04/07/2014 - 05/07/2015 Includes: Claihas Dryer, Clothes Washer, Refrigerator, Air Conditioning System,
Covered Property' Heating Sysiem, Water Heater, Electrical System, Piumbing System, Plumbing
Stoppage. Built-In Microwave, Oven/Range, Stove, Cooktop, Dishwasher,

7574 Mermaid Song Ct
LAS VEGAS, NV 89139

Garbage Dispesal, Ceiling & Exhaust Fans, Ductwork, Garage Door Opener,
‘Whirlpooi Bathtub

Property Type: Single Family
Rate: $450.00

Service Call Fee: $60,00

Optionai Coverage: Nona
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Throughoul this Agreament the words "We", "Ust and "Our” refer ta Home Warranty Administrator of Nevada, Inc. (HWA]), 90 Washington valley Road, Bedminster, NJ 07921,
the Cbligor of this Agreement and itis backed by Ihe full faith and credil of HWA, This Agreement is administered by Choice Home Warranty {Administrater}, 1090 King Georges
Past Road, Edison, NJ 08837,

A. COVERAGE

Curing the coverage period, Our sole respansibility will be to arrange for a qualifiad service contrector (Service Provider'} 1o repair o replace, at Qur expense {up to tha limits set
forth below), the systems and components manlioned as “Included” in accordance with the terms and conditions of lhis conlract so long as such systems and components:

1. Are located inside the confines of the main foundation af the home or attached or deteched garage {with the excaplion of the extericr pooifspa, well pump, seplic tank pumpling
and air conditicner); and

2. Become inoperative due lo normal wear and Yaar; and

3. Are in place and in proper werking order on the effective date of this home warranty contract. This coniract does nol cover any known or unknown pre-existing conditions. Itis
understood that WE ARE NOT A SERVICE PROVIDER and &re not ourselves undertaking {0 repair or replece any such systems or components. This contraci covers
single-family homes (including manufaciured homes), new consirugtion homes, condominiums, townhomes, and mobile homes under 5,000 square feel, unless an allernative
dwelling type (i.e. above 5,000 square fest or multi-unit homa) is applied, and appropriale fee is paid. Goverage is for occupied, owned or rented residential propsrly, not
commercial progerly or residences used as businesses, including, but not limited to, day care centers, fraternity/sorority houses, and nursing/care homes. This contract describes
the basic coverage and options available. Coverage is subject 19 limitations and conditians specified in this contract. Please read your contracl carefully, NOTE: This isnota
contract of insurance, residential servica, warranty, extended warranty, or imphed warranty.

8. COVERAGE PERIOD
Coveraqe starts 30 days after acceptance of appfication by Us and regeipt of applicabie contract fees and continues for 365 days from that date. Your coverage may.
begin before 30 days if We receive propf of prior coverage, showing no fapse of covgrage through angther carrier within 56 days of the order date.

C. SERVICE CALLS ~ TO REQUEST SERVICE: 1-888-531-5403

1. You or your agent (including tenant) must nolfy Tha Adminisirator for work to be performad under this contract as soon as the problem is discovered. Tha Adminisirator will
accepl service calls 24 hours a day, 7 days a week, 365 days a year at 1-866-681-3656. Nolice of any malfunction must be given to Iha Administrator prior to expiration of this
contract.

2. Upon request for service, the Administrator will contact an sulhorized Service Provider within two {2) days during normal business hours and four (4) days on weakends and
helidays. The aulhorized Service Provider will contacl You to schedule a mutually convenient appointmant during normal business hours.

3. \We deline an emergency as a breakdown of a covered syslem which renders the dwaelling unfit to live in because of defacts that endanger tha health ang sefety of the
occupants. Upon raquest for services thal fall within the emergency puidelines the Administrator will commence repeirs within 24 hours. 1f repairs cannot be completed within
thvee calendar days, the Administrator will provide you wilh a slatus report. f you should requesl ihe Administrator to parfarm non-emergsncy service outside of normel business
hours, yau will be responsible for payment of additional fees andfor overime charges.

4. The Administrator has the sale end absolute right to selact the Service Provider 1o perform the service; and We will not reimbursa for services performed without prior
approval.

5. You will pay a \rade service call fee (“Service Fee) per claim {amount shown on page one) or the aclual cost, whichever is less. The Service Fee is for each visit by Our
approved Service Provider, except as noled Section C{8), and is payable to tha Us approved Sarvice Provider al the time of each visit. The service fea applies to eech calt
dispalched and scheduled, inciuding but not imitsd to those calls wherein coverage is included, excluded, or denied, The service fee also applies in the avant You fail lo be
prasent at a schedulad time, or in Iha event You cancal a service call at the time a service conlracior 18 in route to your homa or at your homa.

B. If service work perfarmed under this contract should fall, then We will make the necessary repairs wilhoul an additional irade service cali {ee for a period of 90 days on parts
and 30 dzys on labar,

D. COVERAGE {COVERAGE DEPENDANT ON PLAN)

The Coverage is for no more than one unit, sysiam, or appliance, unless additional fees are paid. If no addilionai feas are paid, covarad unit, system, or appliance is at Our sofe
discretion; cerlain limitations of liability apply to Govared systems and appliences.

1. CLOTHES DRYER

INGLUDED: Alt components and parls, excenl:

EXGLUDED: Noise - Venling - Lint screens - Knebs and dials — Doors - Door seals — Hinges - Glass — Laveling and balancing - Damaga %o clathing.

2. CLOTHES WASHER

INCLUDED: All compenenls and parts, except:

EXCLUDED: Noise - Plastic mini-lubs - Soap dispensers - Filter screens - Knobs and dials - Door seals — Hinges - Glass — Leveling and balancing -Damage to ciothing.

3. KITCHEN REFRIGERATOR

NOTE: Must bs located in tha kiichen.

\NCLUDED: All componants and parfs, including integral freezer unil, except:

EXCLUDED: Racks - Shelvas - Lighting and handles - Freon - ice makers, ite crushers, beverage dispansers and their respective aquipment - Waler Enes and vaive to ice
maker - Line reslrictions - Lesis of any kind - Interior \hermal shells - Freezers which are not an integral part of the refrigerator - Wine coolars ar mini refrigerators — Faed
speilage — Doors - Door seals and gaskats — Hinges — Glass - Audio/Visual equipment and internet conneclion components.

4. AIR CONDITIONING/COOLER

NOTE: Not exceading 5 (five) ton cepacity and designed for residential use.

INCLUDED: Ducted electric ceniral air canditioning ducted eleclric wall air conditioning. All components end parls, for unils below 13 SEER and when We are unabls to facilitale
repairfreplacement of faited covered aquipment at ihe current SEER raling, repalr/replacement will be perlormed with 43 SEER equipment andfor 7.7 HSPF of higher compitant,
except:

EXCLUDED: Gas air conditioning systems - Condenser casings - Registers and Grills - Filtars - Elecironic air cieaners - Window units - Non-ducted wall units - Water towers -
Humidifiers - Impropey sized unils - Chiflers - All exterior condensing, cooling and pump pads — Roof mounts, jacks, stends or supports - Condensate pumps - Commercial
grade equipment - Cost for trane rentals - Air conditianing with mismatched condensing unii and avaporative cofi par marufaclurer specifications — Improper use of metering
devices - Thermal expansion valves - Refrigerant conversion - Leak detections — Waler leaks - Drain line stoppages - Maintenance - Moise. No more than wo systems covered
unless purchased seperately et ime of enroliment. \We are nol responsible for the costs associatad with malching dimensions, brand or color made, We will nol pay for any
modilications necessitated by tha repair of existing equipment or tha installetion of new equipment.

5. HEATING SYSTEM OR BUILT-IN WALL UNIT

NOTE: Main source of heat to home not 1o exceed § {five} ton capacity and designed for residential use.

INGLUDED: All components end parfs necassary for the oparation of the heating syslem. For unils hatow 13 SEER and when We are unable to facililate repairreplacement of
failed covered equipment at the current SEER rating, repair/replecement will be performed with 13 SEER equipment andfor 7.7 HSPF or higher compliant, except:

EXCLUDED: All companenis and paris relating to geoihermat, water source heal pumps including: oulside or underground piping, cemponents for geolharmal andfor water
source heal pumps, redrilling of wells for geothermal andfor water source heat pumps, and well pump and well pump components for geotharmal andfor waler source heat
pumps. Access - Radiators or valves - Baseboard casings - Radiant heating — Dampers — Valves - Fuel storage tenks - Porfable units - Soler heating systems - Fireplaces and
key valves — Filters -- Line dryers and filters - DIl fiters, nozzlas, or strainers - Ragisters - Backfiow preveniers — Evaporator coll pan — Primary or secondary drain pans - Grills -
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Clocks - Timers — Add-ons for zoned system: P nd venls — Improperly sized healing systems — Mismalched systems - Chimnays - Pellet sloves
- Catle heat (in ceiling) - Wood stoves {even if only source of healing) - Celeium build-up - Maintenance. NOTE: We will pay no more than $1,500 per covered itam per
contract term for access, diagnosis and repair or replacement of any glycal, hot water, or steam circulating heating systems.

6. WATER HEATER (Gas and/or Eleclfic)

INCLUDED: Al components and parls, including circulating pumps, excepi:

EXCLUDED: Access — Insulation blankels — Pressure reducing valve — Sediment buitd-up — Rust and corrosion - Main, Hotding or storage tanks - Vents and flues - Thermal
expansion tanks - Low boy andfor Squal waler healers - Solar water heaters - Solar components - Fuel, holding or storage tanks - Hoise - Energy management systems -
Commercial grads equipment and units exceeding 75 gaflons - Drain pans and drain lines - Tankless water heaters.

7. ELECTRICAL SYSTEM

INCLUDED: All components and parts, including built-in balhroom axhaust fans, excepl:

EXCLUDED: Fixlures - Carbon monexide alarms, smoke detectors, detectors of retated systems - Intercoms and door bell systems associated with inlercoms - Inadequate wiring
capacily - Solar power systems and paneis - Solar Components - Energy Management Systems - Direct current (D.G.) wiring or components - Atlic exhaust fans - Commercial
grade equipment - Auxiliary of sub-panals — Braken andior severed wires - Renunning of new wiring for broken wires — Wira tracing - Garage door openers — Cenlral vacuum
systemns - Damages due to power failure or surge — Circuit Overload We witl pay no mere than $500 per contract term for access, dizgnosis and repair andfor
reptacement,

8. PLUMBING SYSTEM/STOPPAGE

INCLUDED: Leaks and breaks of water, drain, gas, waste of vent lines, excepl if caused by freezing or roats - Tollet fanks, bowls and mechanisms {replaced with builder's grade
as necessary), toliel wax ring seals - Valves for shower, tub, and diverler angle stops, rinses and gate valves - Permanently installed interior sump pumgps - Buill-in bathtub
whirlpoat metor and pump assemblies - Stoppages/Clogs in drain and sewer fines up lo 190 feel from access point. Mainline stoppages are only covered if thera is an accessible
ground level clean out, except:

EXCLUDED: Steppages and clogs in drain and sewer lines thal cannot be claared by cabte or dus to roots, collapsad, broken, or dameged lines oulside the confinas of the main
foundation {even if wilkin 100 feel of accass point) - Access to drain or setwWer fines from vend or remaoval of water closels - Cost to locate, access of instalt ground levet ¢lean oul
- Slab lsaks - Polybutylene or Quest piping — Qalvanized drain lines - Hose Bibs - Drum traps - Fiange- Coilapse of of damage {0 water, drain, gas, wasle or vent lines caused by
freezing, settiement andfor roots — Faucels, fixtures, cartridges, shower heads & shower arms - Baskets and strainers - Popup assemblies - Bathiubs and showers ~ Cracked
porcalain - Glass - Showar enclosures and base pans ~ Roman tubs - Bath tub drain machanisms - Sinks - Tcilet lids and seats - Cabling or prouling - Whirlpool jets - Whirlpool
control pane! - Seplic tanks - Sewage ejector pumps - Water softeners - Pressure regulators - Inadequale or excessive water pressure - Flow restrictions in frash waler lines
caused by rust, coosion or chemical deposits - Helding or storage tanks - Saunas andlor steam rooms. NOTE: We will provide access fo plumbing sysiems through
unobstrucied walls, ceilings o floors, eniy, and wikl retum the access opening lo rough finish condition. We will pay no mere than $500 per contract term for access,
diagnosis and repair andfor replacement.Our authorized Service Provider will close the access opening and retum it 1o rough finish candition, subject to the $500 mit
indicated. We shall not be responsible for payment of tha cost lo remove and replace any built-in appliances, cabinels, floor coverings or othar obstructions impeding access to
walls, cellings, and/or flocrs.

9. BUILT-IN MICROWAVE

INCLUDED: Al carmmponents and parls, excapt:

EXCLUDED: Doors — Hinges — Handles — Doors - Door glass — Lights - Interior linings — Trays - Clocks - Shelves - Porlable or counler top units — Arcing - Meal probe
assemblies - Rofisseries.

10, OVEN/RANGE/STOVE/GOOKTOP (Gas or Electric, Buiikin, Periable or Free Standing).

INGLUDED: Al components and parls, except:

EXCLUOED: Clocks {untess they affect the cooking funetion of the unit) - Meat probe assemblies - Rolisseries - Racks - Handles - Knobs - Deor seals — Doors ~ Hinges -
Lighting and handles — Glass - Sensi-heat burners will only be replaced with standard burners.

41. DISHWASHER

INCLUDED: All components and pars, éxcept:

EXCLUDED: Racks - Baskels — Rollers — Hingas —~ Handles — Doors — Door gasksts — Glass - Damage ceused by brokan glass - Cleaning.

12. GARBAGE DISPOSAL

INCLUDED: Ali corponants and parls, including entire unit, except:

EXCLUDED: Prablems and/or jams caused by benes, glass, o foreign objecls other than food.

13. CEILING AND EXHAUST FANS

INGLUDED: Motors - Switches - Contrals - Bearings — Blades, except:

EXCLUDED: Fans - Blades - Bells - Shutters - Fiiters - Lighting. Note: Builders slandard is used when replacement is necessary.

14. DUCTWORK

INCLUDED: Duct from healing unil to point of attachmant at registers or grills, except:

EXCLUDED:; Registers and grills - Insulation - Asbestos-insulated ductwork - Vents, fiues and breaching — Ductwork exposed to oulside elemants - Improperly sized ductwork -
Separation due lo setiement and/or lack of support - Damper motors - Diagnostic testing of. or locating leaks to ductwork, ingluding but not fimiled fo, as required by any federal,
state or local law, ordinance or regutation, or when requirad dus 1o {he instaliation or replacement of system equipment. We will provide access to ductwork through unobstructed
walts, celiings er floors, enly, and will retusn tha access opening to rough finish condition.With respest to concrate covered, embedded, encased, or oiherwise Inaccassible
ductwork, We will pay no more than $500 per contract term for access, diagnosis and repair or replasement.Cur authorized Service Provider wil close the access
opening and retum 1o a rough finish condilion, subject {o tha $500 Iimit indicated. We shali not be respensible for payment of the ¢ost to remove and replace any buill-in
appliances, tabinets, floor coverings or oiher ebstructions impeding access o walls, ceilings, and/er floors.

15. GARAGE DOOR OPENER

INCLUDED: Ali components and parls, except:

EXCLUDED: Garage doors - Hinges - Springs - Sensors - Chains — Travelers - Tracks - Rollers - Remote receiving andior transmitting devices.

46. GREEN

{NCLUDED: if a covered system or appliance (limited to Clotnes Washer, Clothes Dryer, Refrigsrator, Dishwasher, Heating System, and Waler Healer) breaks down per Section
A above and subject to all other contract inclusions, exclusions and Emitations, and it can not be repaired, We will replace the appliance wilh an ENERGY STAR qualified product
(subject to availability, exclusions and fimitalions), one with similar and ke features a5 exisling appliance, except:

EXCLUDED: All other contract Fmitations of liability and exclusions apply.

E. OPTIONAL COVERAGE {Requires Additional Payinent)

NOTE: You may purchase any Optisnal Coverage for up 10 30 days aftar commencement of Coverage. However, Coverage shall not commence unlit receipt of payment by Us
and such Coverage shall expire upon expiralion of Covarage perod in Seclion B.

1, POOL AND/OR SPA EQUIPMENT

INCUDED: Both pool and bugit-in spa equinment {exterior hel tub and whirlpool} are covered i they utiize common equipment. 1§ they do not utilize common equipment, then only
one or lhe other is covered untess an additional fee is paid. Coverage applies to above ground, accessibie working componants and parts of the heating, pumping and filtration
syslem as follows: Haatar - Pump - Motor - Filter - Filler limer - Gaskets - Blower - Timer - Valves, limited to back flush, actuator, check, and 2 and 3-way valves - Relays and
switches - Poal sweep molor and pump - Above ground plurbing pipes and wiring, except:

EXCLUDED: Poriable ar above greund pools/spas - Gonlrol panels and eleclronic boards - Lights - Liners — Maintenance - Structural defects - Sclar equipment - Jets -
Omamental fountains, walerlalls ana iheir pumping systems - Puol cover and related squipment - Fif ling and fill valve - Buiil-in or detachable clearing equipment such as, but
not limited to, pool sweeps, pop up heads — Turbo valves, skimmers, chlorinators, and ionizers - Fuel slorage tanks — Disposable fiflralion mediums — Crackad or coroded filter
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casings g . ay ne more than $500 per conlract term for access, diagnosis and repair and/or replacement.

2. SEPTIC TANK PUMPING

INCLUDED: Main line stoppagesfclogs (one time only, and must have existing access or clean oul). If a stoppage is due to a seplic tank back up, then we will pump Lhe septic
tank one lime during the term of the plan.

Coverage can only bacome efiective if a seplic cerlificatian was completad within 80 days prior 1o clese of sale. We resorve the right to request a copy of the certification prior to
service dispatch,

EXCLUDED: The cost of gaining or finding accass 1o the seplic tank and Ine cost of sewer hook ups - Dispesal of waste - Chemicel trealmants — Tanks - Leach fines — Cess
paols - Mechanical pumps/systams, Limited to a totat of $200 maximum.

3. WELL PUMP

INCLUDED: All components and parts of well pump utifized far main dwelling enly, except

EXCLUDED: Holding or storage tanks - Digging ~ Locating pump — Pump retrieval - Redrilling of wells - Well casings - Pressura tanks - Pressure switches and gauges — Check
valve — Relief valve — Drop pipe - Piping or electrical lines leading to cr connacting pressura tank and main dwelling including wiring frem control box 16 the pump - Booster
pumps - Well pump and well pump components for geolhermai andfor water seurce heat pumps. We wifl pay no mare than $500 per ¢ontract term for access, diagnosis and
repair andfor replacement.

4, SUMP FPUMP

INCLUDED: Permanenily inslalleg sump pump far ground water, wilhin 1he foundation cof the hame or aitached garage, except:

EXCLUDED: Sewerage ejeclos pumps - Porlable pumps - Backfiow preventers — Check valves - Piping madifications for new instaits,

5. CENTRAL VACUUM

INCLUDED: All mechanical sysiam components and parls, except:

EXCLUDED: Duchwork — Hoses - Blockages — Accessories.

6. LIMITED RCCF LEAK (Singte Family Homes Only)

INGLUDED: Repair of shake, shingle, and composition roof leaks aver 1he occupied kving area.

EXCLUDED: Porches - Patios — Cracked andfor missing material - Foam, yools - Tar and grave! or melal roof - Cemwocd shakes - Masenite shingles - Flat or built-up roof -
Stuctural teaks adlacent to of caused by appendages of any kind — Downspouts Flashing ~ Gulfers — Skyllghis ~ Decks - Patio covers - Solar equipment - Reof jacks —
Antennas - Setellile compenents — Chimneys — Parlial roof replagement - Prevenlative maintenance.

NOTE: i roof must be pariially or completely replaced to effect repair, this coveraga does not apply.

7. STAND ALONE FREEZER

INCLUDED: All parls and components that affacl the operation of the unil, excepl:

EXCLUDED: ice-makers, crushers, dispensers and related equipment - Internal shelf — Racks — Shelves - Glass displays — Lights - Knobs and caps ~ Dials — Doors - Door seals
and gaskets - Door hinges - Door handles — Glass - Condensation pans - Cloggad drains and clagged lines - Grales - Food spoilage - Freon - Disposal and recapture of Freon.
8. SECOND REFRIGERATOR

INCLUDED: All components and parts, inciuding integral freezer unit, excapl:

EXCLUDED: Racks - Sheives - Lighting and handles - Frean - Ice mekers, ice crushers, beverage dispensers and their respective equipment - Water fines and valvetoice
maker - Ling restriclions ~ Leaks of any kind - Intericr thermal shells - Freezers which are not an inlegra! parl of the refrigerator — Food spoiiage — Doors - Door seals and paskets
- Hinges - Glass - Audio/Visuai aquipmenl and intemnat connection components.

9. SEPTIC SYSTEM

INGLUDED: Sewage ejector pump - Jet pumg - Aerobic pump - Septic tank end line from house. .

EXGLUDED: Leach lines - Figld fines - Lateral lines - Tile fields and laach beds - Insulficient capacity - Clean out - Pumping. \We will pay no more than $500 per ¢ontract term
for access, diagnosis and repair 2nd/or replacement.

F, LIMITATIONS OF LIABILITY

1. The folowing are not included during the contract tesm; (i) malfunction or improper operation due to rust o corrosicn of ail systems and appliances, (i) cofapsed duthwork, {iij}
known of unknown pre-existing condilions.

2. Wa are nal responsibfe for providing access to or closing access from any covered ilem which is concrele-encased or otherwise obstructed of insccessible.

3. At limas it is necessary to open walls or ceifings 1o make repairs. The Service Provider obtained by We wil close the opening, and retun o & rough finish condiifon. We are
not responsible for restoration of any wall caverings, floar coverings, piaster, cabinets, counter taps, tiling, paint, or the i&ke.

4. Wa are nol respansible for the repair of any cosmelic dafects or performance of routine maintenance.

5. Eleckonic or computerized energy management or lighting and appliance menagement systems, solar systems and equipment are nol included.

6. You may be charged an additional fee by the Service Provider lo dispese of an old appliance, system of component, inciuding, but not timited o he following ilems:
condensing unils, evaporator colls, compressors, capacitors, refrigeratars, freezers, waler heaters, and any system cr appiiance which conlaing dangercus or hazardous
materials.

7. \We are nol liable for service involving hazardous or loxic materals inctuding bul notlimited to mold, lead painl, o asbeslos, nor costs or expanses associated with refrigerant
recovery, recyciing, raclaiming or disposal. We are not liable for any failure to obtain timely service due to conditions beyoend Our conirol, inciuding, but not limited to, labor
difficulties or dalays in obtaining paris or aquipment.

8. We are not liabls for repair of conditians caused by chemical of sedimentary build up, rust or corrosion, mildew, mold, misuse or abuse, failure to clean or maintain as specified
by tha equipment manutacturer, missing parts, structural changes, fire, feozing, elaciricel failure or surge, water damage, fightening, mud, earlhquake, soil movement, soil
settiernent, setiling of homs, storms, accidents, pest damags, acls of God, or failure dus 10 excessive or inadequate water pressure,

@ We have the sole right 10 determine whether a covered system or appliance will be repaired of replaced. We are responsible for instaliing reptacement equipment of similar
fealures, cepacily, and efficiency, bul not for metching dimensions, brand or celer. We are not responsible for upgrades, components, parls, or equipment required dua to the
incormpatibility of he exisling sgquipment with the replacement system or sppliance or camponent or part therecf or with new 1ype of chemical or material utilized o run the
replacement equipment including, but not limited to, difterences In technolegy, refrigerant requirements, or efficiency as mandated by federal, slate, or local govemments. If parls
are ne longer available, We will offer a cash payment in the amount of the average cost between parts and labor of the coverad repair. We reserve the right to locate paris at any
ime. We are not fiable for replacement of entira systems of appliances due to obsolste, discontinued or unavailabilily of one or more integral parls. However, We will provide
reimbursement for the costs of those parls determined by reascnable allewance for the fair value of like parls. We reserve the right to rebuiid a parl or compenent, or reptace wilh
a rebuilt parl or component.

10, We are not jiabla for repairs related 1o costs of construction, carpeniry or olher incidantal costs associated wilh zlteralions er modifications of appfiances, componenis of
installation of differant equipment and/or systems. Excepl as requirad to maintain compatibility wilth equipment manulactured io be 13 SEER and/or 7.7 HSPF or higher
comipliant, We are nol responsiole for providing upgrades, compenenis, parts or equipment required due to the incompatibility of tha existing equipmant with the replacemant
syslem, appliance or compenent/pan, inctuding bul not imited Lo sfficiency as mandated by federal, state or locel governments.

11, Wa are not responsible for repairs ralated lo inadequacy, lack of capacily, improper installation, mismaiched systems, oversized systems, undersized systems, previous
repair or design, manufacturer's defact, and any madification to the system or appliance.

12. We are not liabie for nomnas o routine maintenance. W will not pay for repairs of failures thal resuit from the Contract holder's faiure to perferm normal or routing
maintenence. For example, you are responsible for praviding mainienance and cleaning pursuant o manufaglurers’ spedifications, such as periadic cleaning of heating and air
condilioning syslems, evaporalor coils and condanser coils, as well as periodic filter replacement.

43, We are not liable for Ihe repair or replacerment of commercial grade equipment, sysiems or appliances. Wae shall pay no more than $1,000 in aggregate for professional
series or like appliances such as, but not limited to, brand names such as Sub Zero, Viking, Wolf, Bosch, Jenn-Air, GE Monogram, Thermador, and stc.

14. We reserve the right 1o oblain a second opinian al Qur expense.
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&. Wa are nol responsible for any repair, replacement, instatlation, or modification of any covered system or appliance arising from & ar's dafect of said
covered ilems, nor any covered item while still under an existing manufacturer's, distibutor's, or in-home wamrenty.

16. We resarve the right to offer cash back in lieu of repair or replacemant in the amount of Our aclual cost (which at limes may be less than selaif) 1o repair or feplace any
covered syslem, component of appliance.

17. W are not responsibte for the repair of replacement of any system or appliance or component or parl thereof that has been previcusly, or is subsequently, delermined to be
defective by the Consumer Product Safely Commission or the manufaciurer and for which eilher has issued, or issues, a waming or recall, of which is otherwise necessitated
due 1o falure caused by the manufaclurer's Improper design, use of improper malertats, formuta, manulfagturing process or other manutacturing defecl.

18, We will nal pay for the repairs or replacement of any covered sysiems of appliances if they are inoperable as a result of known or unknown pre-existing conditions,
deficiencies andfor defects.

19, You agree that We are not liabte for the negligence or other cenduct of the Sarvice Provider, nor are We an insurer of Service Provider's performance, You aiso agree fhat
We are not liable for consequantial, incidental, indirect, secondary, or punilive damages. ‘You expressly waive lhe right to all such damages. Your sole remedy under this
agreement is recovary of tha cost of the required repair of replacement, whichever is fess. You agree that, In no event, witl Our llability exceed $1500 per contract item for
access, diagnosis and repair or replzcement.

G, Medtation

In the event of a dispute over claims or coverage you agree to file a written claim with Us and ailow Us thirty {30} catendar days to respond to the claim. The parlles
agree to mediate in good faith before resarting to mandatory arbitration in the State of Nevada.

Except where prohibiled, if a dispute arises from or relales to this Agreement or ils breech, and if the dispute cannot be setied ihrough direct discussions you agree that:

1. Any and al disputes, ¢laims and causes of action arising out of or cennected with this Agreement shall be resolved individually, without resort 1o any form of class action, and
exclusively by fhe American Arbilration Association in the state of Nevada under its Commercial Madiation Rules. Controversies or claims shall be submilted 1o arbitration
regardless of lne theory undar which they arise, including without limitation conlract, tod, commaon law, stalutory, or reguiatory dulies or liability.

2. Any and all claims, judgmentls and awards shall be mitad Lo actual out-of-pocket costs incurred to a meximurn of $1500 per claim, bul in no event attorneys fees.

3. Under no circumstances will you be permitted to obtain awards for, and you heraby waive all rights to claim, indirect, punitive, incidental and consequential damagss and any
other damapes, other than for actual oul-of-pocket expenses, angd any and all rights % have damages multiplisd or otherwise incraased. All issues and questions conceming the
censtruction, validity, interpretation and enforceabifity of this Agreament, shali ba governed by, and construed in accordance wilh, the laws of the State of Nevada, U.S.A. without
giving effect {0 any choice of law or confict of faw rules (whether of the Stale of Neveda or any other jurisdiction}, which would cause the application of tha laws of any jurisdiction
olher than the State of Nevada.

H. Saverabifity
If any provision of this Agraemant is found to be contrary 1o lawe by a courl of compstert jurisdiction, such provision shall be of no force or effect; but the remainder of Lhis

Agreement shall continue in full force and effect.

|. BUSLDING AND ZONING CODE REQUIREMENTS OR VIOLATIONS

1. We will not contract for services to mest current building or zoning code requirements or 1o corfect for code viclations, nor will it coniract for services when permits cannot be
obtained. We will not pay for the cost to oblain permits.

2. Except as required to maintain compafibility with equipment manufaciured 1o be 13 SEER endfor 7.7 HSPF or higher compliant, We are not respoensibla for upgrade or
additional costs or expensas that may be required to mest current building or zoning code requirzemeants or correct for code violations. This inciudes cily, county, state, fedaral
and uliiity regutations and upgrades required by law.

J. MULTIPLE UNITS AND INVESTMENT PROPERTIES

1. If the contract is for duplex, triplex, or fourplex dweliing, then every unit with in such dwelling musi be covered by Qur contract with applicable optional coveraga for coverage 0
apply to common sysiems and appliancas

2.1 {his contraet is for a unit within a multiple unit of & or more, then only items contained within the confines of each individual unit are covered. Commen syslems and
appliances are excluded.

3. Except as clherwise provided in this section, common systems and appliances are excludad.

K. TRANSFER OF CONTRACT & RENEWALS

1. if your covered properly is sold during the term of this centract You must notify Us of the change in ownership and submit the name of the new awner by phoning
{-666-6B1-3656 in ordar to fransfer coverage to the new cwner.

2. You may transfer this contract al any time. Thers is no fee Lo fransfer contract.

3. This conlract may be renewed al Qur option and where permitied by state taw. In that event You will be notified of the prevailing rate end terms for renewal.

4. If You select the monlhly payment aptien and We elect e renew your contract, We will notify You of applicable rate and terms of renewat during the tenth month of your
contract, You will aulomatically be renewed for a monlhly coverage period unless You natify Us in wriling 30 days priot to the expiration of the contract. Your first payment far the
fext contract termn wil be construed as authorization for month-te-month charges.

L. CANCELLATION

This is a service conlract for repair, replacement, o partial replacemant of ihe products lisled that are desmed manufaclured or sold by the manufacturer, This is not a contract of
insurance, residential service, warranty, exlended warranty, or implied warranly. You may cancel within the first 30 days of lhe order dale for a refund of the paid contract fees.
You may cancel after the first 30 days and You shall ba entitted to a pro rata refund of the paid conlract fee for the unexpired term, less a $50 adminisirative fee. If We do not
provide a refund wilhin 45 days of cancellation a ten percent penaity for each 30 cay period of portion thereof shall be added to the refund.

This contract shall be non-cancelable by Us except for.

1. Failure by You te pay an amount when due.

2. You are convicted of a crime which resulls in an increase in the service required under the service contracl.

3_Fraud or misrepresentalion of facls maleiai by You i¢ the issuance of this contract; ar in presenting a claim.

4. An act or omession by You or a violation of any cendition of tha service conlracl by You, provided that the act, omissien, or violation occurred after lhe effaciive date of the
service contract and substantially and materially increeses the service required under the service contract.

6. A material change in the nature or exlent of the required service or repair which accurs after the effective date of the service conlract and which causes tha required ssrvice or
repair lo be substantially and materiaily increased beyend thal centemplated at the time that the semvice contract was issued or sold.

|f We cancel this agreement for one of lhe reasans listed above You shall be entitied to a pro rata refund of the paid contract fee for the unexpired term, and will not be charged
an administrative fee. We wilt provide 15 days notice prior to canceliation of ihis contract,

All cencellation requests must ba submitied in witing.
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CHOICE HOME WARRANTY

g g E @
FWE R
e Warranty

<

America’'s Choice

Daniel Benway in Home Warranty Protection
6346 Kell Ln
Las Vegas, NV 89156 Obligor: Home Warranty Administrator of Nevada, Inc.

Dear Daniel Benway ,

Welcome to Choice Home Warranty! You made a wise decision when you chose to
protect your home with a CHW Warranty. We appreciate your business and look
forward to providing you with quality service for all your home protection needs.

To obtain the most value from your new CHW Warranty, please take a moment to read
and understand your coverage. Your coverage is dependant on the plan you have

selected.

Should you have a problem with any of your covered systems or appliances, please call
us toll-free at (888)-531-5403. We are available 24 hours a day, 7 days a week, 365
days a year, or simply log on to our website located at www.ChoiceHomeWarranty.com

and file your claim online.

£ REVIEW YOUR CONTRACT.

Confract Number: 175317476 Coverage Plan: Total Ptan

Contract Term: 08/03/2012 - 0B/03/2016 Includes: Clothes Dryer, Clothes Wesher, Refrigerator, Air Condilioning System,

Covered Property: Heating System, Water Heater, Elactrical Sysiem, Plumbing Systemn, Plumbing

5346 Kell Ln
Las Vegas, NV 89156

Stappage, Buiit-in Microwave, Oven/Range, Stove, Cooklop, Dishwasher,
Garbage Disposal, Ceiling & Exhaust Fans, Ductwork, Garage Door Opener,
Whidpoot Bathiub

Property Type: Single Family
Rate: $47.50 Per Month

ice Call H .00
Service Call Fee: $45.0 OptionalCoverag:Poo{-Spa;Relrigsraiorlce-Maker;
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Throughout this Agreement the words "We", "Us" and “Our” refer 1o Home Warranly Administrator of Nevada, Inc. (HWA), 9C Washington valley Road, Bedminster, NJ 07921,
the Obligor of ihis Agreement and it is backed by the full faith and credit of HWA. This Agreement is administered by Choice Home Warranly (Adminisiralor), 1050 King Georges
Posl Road, Edison, NJ 08837.

A. COVERAGE

During the coverage period, Our sole responsibility will ba to arrange for a qualified service contragtor (“Service Provider™) le repair or replace, at Qur expense {up lo the Emits set
forth below), the syslems and components menlioned as “Inciuded” in accordance with 1ha terms and condilions of this contract so long as such syslems and components:

1. Are located inside the confines of the main foundation of the home or atlached or detached garage (with the exception of lhe exterior poolispa, welt pump, septic tank pumping
and air conditicner); and

2. Become inoperalive due to nemat wear and tear; and

3. Are in place and in proper working order on the effeclive date of this home warranly conlract. This contract does not cover any Known ar upknawn pre-existing conditions. It is
understeod thal WE ARE NOT A SERVICE PROVIDER and are not ourselves underlaking to repair of replace any such systems or components. This contract covers
single-fernity homes {including manufaciured homes), new construction homes, condominiums, townhomes, and mobile hemes under 5,000 square feet, unless an alternalive
dwelling type (Le. above 5,000 square feet or multi-unit heme) is applied, and appropriate fee is paid. Coverage is for occupied, owned of rented residentiat properly, not
commerciet properly of residences used as businesses, including, bul not limited te, day care centers, fraternity/sorority houses, and nursing/care homes. This ¢onirect describes
the basic coverage and options available. Coverage is subject 1o limitations and conditions specified in this conlract. Please read your contrac! carefully. NOTE: This is nol a
contract of insurance, residential service, warranty, extended warranty, or implied wamanty.

B. COVERAGE PERIOD
Coverage starts 30 days alter acoeptapce of apptication by Us and receipt of applicable contract faes and continues for 365 days Irom that date. Your coverage may
begin before 30 days if We yecelve proof of prior coverage, showing no fapse of coveraqg, through anocther carrier within 15 days of the order date.

C. SERVIGE CALLS - TO REQUEST SERVICE: 1-888-831-5403

1. You or your agenl (inciuding lenant) must nolity The Administrator for work te ba performed under this conlract as soon as the problem is discovered. The Administrator will
accept service calls 24 hours a day, 7 days a weel, 365 days a year at 1-866-887-3656. Notice of any maffunction must be given tc the Administrator prior fo expiration of this
canlract.

2. Upon request for service, he Administrator wil contact an aulhorized Service Provider wilhin two (2) days during normat business hours and four (4} days on weekends and
holidays. The authorized Service Provider will centact You 1o schedule a mutually convenient appoiniment during norma! business hours.

3, We define an emergency as a breakdown of a covered syslem which renders the dwelling Lt o live in because of defects thal endanger the health and safaty of the
occupanls. Upon requast for services that fall within the emergency puideknes the Administrator will commenca repairs within 24 hours. 1f repairs cannot be completed within
thres calendar days, the Administralor will provide you with a status report. If you should request ths Adminisirator 1o perlorm non-emergency service outside of normal business
hours, you will ke responsible for payment of additional fees andfor overime charges.

A. The Administrator has the sole and absolute right 1o select ihe Service Pravider 1o perform the service; ang We will not reimburse for services performed without priar
approval.

5. You will pay a lrade service call fes ("Service Fee™) par ¢claim (amount shown on page one) or the aclual cost, whichever is less. The Service Fee is for each visit by Our
approved Service Provider, excepl as noted Section C{6}, and is payeble fe tha Us approved Service Provider at the time of each visit. The service fee applies to gach call
dispatched and scheduled, including but net limited to those calls wherein coverage is included, excluded, or denied. The service fea also appiies inthe event You fait tc be
present at a scheduted time, or in the evenl You cancet a service call at the time a service coniractor is in roule 1o your heme or at yaur home.

6. If service work performed under this contract should fail, then We vill make the necessary repairs wilhout an additional lrade service call fee for a pericd of §0 days on paris
and 30 days on labor.

D. COVERAGE (COVERAGE DEFENDANT ON PLAN}

The Coverage is for no more than one unil, system, or appliance, unless additional fees are paid. If no additional fees are paid, covered unit, system, or appliance is at OQur sole
diseretion; ceriain limilalions of liability apply 10 Covered systems and appiiances.

3. CLOTHES DRYER

INCLUDED: Al compenents and peris, except:

EXCLUDED: Ncise - Venting - Lint sereens - Knobs and dials - Doors - Door seals — Hinges - Glass — Leveling and balancing - Damagé 1o clothing.

2. CLOTHES WASHER

INCLUDED: All componenis and parls, éxcept:

EXCLUDED: Noise - Plastic mini-lubs - Scap dispensers - Filler screens - Knobs and dials - Door seals ~ Hinges - Glass — Leveling and balancing -Damags to clothing.

3. KITCHEN REFRIGERATOR

NOTE: Must be located in the kitchen.

INCLUDED: All compenents and parls, including integra! freezer unil, excapt:

EXCLUDED: Racks - Shelves - Lighting end handies - Freon - Ice makers, ice crushers, heverage dispensers and their respective equipment - ¥vater Enes and valve tc ice
maker - Line restrictions — Leaks of any kind - Interior thermal shelts - Freezers which are not an integral parl of the refrigerator - Wine coolers or mini refrigerators — Food
spoilage — Doors - Door seals and paskets — Hinges — Glass - AudiofVisual equipmenl and internel conneciion componemnts,

4. AIR CONDITIONING!COOLER

NOTE: Not exceeding % (five) ton capacity and designed for residenlial use.

{NCLUDED: Ducted electric central air ¢andilioning ducted electric wall air condilioning. All components and paris, for unils below 13 SEER and when We are unable to facilitate
repairfreplacement of falled cavered equipment al the current SEER rating, repairreplacement wili be performed with 13 SEER equipment andfor 7.7 HSPF or higher compliant,
except

EXCLUDED: Gas air conditioning systems - Condenser casings - Registers and Grills - Filters - Electrenic air cleaners - Window unils - Non-ducted wall units - Water towers -
Humidifiers - Improperly sized units - Chillers - All exlerior condensing, cooling and pump pads - Reof meunts, jecks, stands or supports - Condensate pumps — Commercial
grade equipment - Gost for crane rentals - Air conditioning with mismalched condensing unil and evaparative coil per manufacturer spocifications — Improper use of metaring
davices - Thermal expansion valves - Relfrigerant conversion -  eak detections — Water leaks - Drain line stoppages — Mainlenance - Noise. No more than two systems covered
unless purchased separalely at time of enroliment. We are not responsible for the costs associatad with maiching dimensions, hrang or color mada. We will not pay for any
modifications necessitated by the repair of exisling equipment ar ihe installation of new equipment.

5. HEATING SYSTEM OR BUILT-IN WALL UNIT

NOTE: Main seurce of heat to home not io exceed & (five) lon capacity and designed for residential use.

INCLUDED: All compenents and parls necessary for ihe operation of the healing system. For unils balow 13 SEER and when YWe ere unabile to facilitate repairfTeptacemsnt of
failed covered equipment at the current SEER raling, repair/replacement will be performed with 13 SEER equipment and/or 7.7 HSPF or higher compliant, excepl:

EXCLUDED: All components and parls relating to geothermal, waler source heat pumps ncluding: outside of underground piping. compenents for geolhermal endfor water
source heat pumps, rediilling of welis for geothermat andfor water source heat pumps, and weli pump and well pump components for geothermal andfor water source haat
pumps, Access - Radiators or valves - Baseboard casings - Radiant haating — Dampers — Valves - Fuel starage 1anks - Porlable units - Sotar heating systems - Fireplaces and
key vaives — Filters — Line dryers and filters - Oit fillers, nozzles, or strainers - Registers — Bacihow preventers — Evaporaler cail pan - Primary or secondary drain pans - Grills -
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Clocks - Timers — Add-ons for zoned systems - Haat lamps - taems —~ Mismatched syslems - Chimnays — Pellet stoves
- Cable heal {in ceiling} - Yood sloves (even if only source of heating) - Calcium build-up - Maintenance.NOTE: We will pay no more than §1,500 per covered item per
conkract term for access, diagnosis and rapair or replacement of any glycol, hot water, or steamn circulating heating systems.

B. WATER HEATER (Gas andior Elaciric)

INCLUDED: Alt components and parls, including circulating pumps, excepl:

EXCLUDED: Access - Insulation Llankels — Pressure reducing valve ~ Sediment build-up ~ Rust and carrosion - Main, Hokling or sterage 1anks - Vents and flues - Thermal
expansion tanks - Low boy andfor Squat waler healars - Solar water heaters - Sofar compoenents - Fuel, holding or storage tanks - Moise - Energy management systems -
Commercial grade squipment and units exceeding 75 gallons - Drain pens and drain lines - Tankless waler healers.

7. ELECTRICAL 8YSTEM

INGCLUDED: All components and parts, including buiitin bathroom exhaust fans, excepl:

EXCLUDED: Fixtures - Carbon menoxida alarms, smoke detectors, detectors or refaled systems - Inlercoms and door bell systems associated wilh intercoms - Inadegquate wiring
capacily - Solar power systems and panels - Selar Components - Energy Managemeni Sysiems - Direct current (D.C.) wiring or components - Altic exhaust fans - Commercial
grade aquipment - Auxiliary of sub-panels - Braken andior severed wires - Rerunning of new wiring for broken wires — Wire tracing - Garage door openers — Central vacuum
systems - Damagas due to power Tailure or surge -~ Gircuit Overload We will pay no more than $500 per contract term for access, diagnosis and repair andfor
seplacement.

8. PLUMBING SYSTEM/STOPPAGE

INCLUDED: Leaks and breaks of water, drain, gas, waste or vent lines, except if caused by freezing or roats - Toilet lanks, bowls and mechanisms (replaced with builder’s grade
as necessary), toilet wax ring seals - Valves for shower, lub, and diverler angle slops, rinses and gale valves - Permanenily instaked interior sump pumps - Buill-in balhiub
whirlpool mator and pump assembilies - Sloppages/Clogs in drain and sewer lines up 10 100 fesl from access peint. Mainline stoppages are ¢nly covered if there is an accessible
ground leve! clean out, excepl:

EXCLUDED: Stoppages and ¢legs in drain and sewer lines that cannot be cleared by cable or due lo rools, cellapsed, broken, or damaged fines outside the confines of the main
foundation (aven if wilhin 100 feet of access poind) — Access to drain or sewer lines from vent or ramoval of water clesets - Cost to iocate, eccess of install ground leve! clean out
— Slab leaks - Polybutylene or Quest piping ~ Gelvanized drain lines - Hase Bibs - Drum traps - Flange- Collapse of or darnage to weter, drain, gas, waste of vent lines caused by
freezing, sattlement andfor rools — Faucets, fixures, carlidges, shower heads & shower arms - Baskets and strainers - Popup assemblies - Bathtubs and showers — Gracked
porcelain - Glass - Shower enclosures and base pans — Roman tubs - Bath tub drain me<hanisms - Sinks - Toilet lids and seats - Cabling or grouting - Whirlpool jets - Whirlpool
contra! panel - Seplic tanks - Sewage ejectar pumps - Water soflensrs - Pressurs regulalors - Inadequate or excessive waler prassure - Flow resirictions in fresh water lines
caused by rust, corrosion or chemical deposits - Holding or storage tanks - Saunas sndfor steam rocms. NOTE: We will provide access to plumbing systems through
unobslructed walis, ceilings or floors, only, and will return the access opening fo rough finish condition.We will pay no more than $500 per contract term for access,
dlagnosis and repair andior raplacement.Cur aulhorized Service Provider will close the access opening and return it to rough finish condition, subject ta the $500 limit
indicated. Ye shall not be raspensible for payment of the cost to ramove and replace any buiit-in appliances, cabinets, floor coverings or alher obstructions impeding access to
walls, ceilings, andfor floors.

2. BUILT-IN MICRCWAVE

INCLUDED: All componants and parls, except:

EXCIUDED: Doors — Hirges — Handles - Doors - Door glass - Lights - Intarior linings — Trays - Clocks - Sheives - Porlable or counter #p unils ~ Arcing - Meat probe
assamblies - Rotissaries,

10. OVEN/RANGE/STOVE/COOKTOP (Gas or Electric; Built-in, Poriebie or Free Standing).

INCLUDED: A components and paris, excepl:

EXCLUDED: Clocks {unless they affecl the cooking funclion of the unit) - Mest probe assemblies - Relisseries - Racks - Handles - Knobs - Door seals — Doors ~ Hinges -
Lighting and handles — Glass - Sensi-heat burners will only be replaced with standard burners.

11. DISHWASHER

INCLUDED: All componenls and paris, except:

EXCGLUDED: Racks - Baskels — Roliers — Hinges — Handies — Doors — Door gaskels — Glass - Damage caused by braken gtass - Cleaning.

12. GARBAGE DISPOSAL

(NCLUDED: All components and parls, including entire unit, excepk:

EXCLUDED: Problems ant/or jams caused by bones, glass, of foraign objects cther than food.

13. CEILING AND EXHAUST FANS

INCLUDED: Motors - Switches - Conlrals - Bearings — Biades, excepl:

EXCLUDED: Fans - Blades - Bells - Shulters - Fillers - Lighting. Note: Builders standard Is used when feplacement is necessary.

14, DUCTWORK

INCLUDED: Duct from heating unit to point of allachmert at registers or grils, excepl:

EXCLUDED: Registers and prills - Insulalion - Asbestos-insulated ductwork - Vents, flues and breaching — Ductwork exposed 1o oulside elements - Improperly sized ductwork -
Separalion due to settlement andfar lack of supper - Damper motors - Diagnostic testing of, or lacating leaks to ductvork, including but not limited ta, as required by any federal,
state or local law, ordinance or regulation, or when sequired due to the instaliation or replacement of system equipment. We wilt provide access to ductwork through unabstructed
watls, cellings or fioors, only, and will return the access apening ta rough finish condiifon.With respect to conerete covered, embedded, encased, of otherwise inaccessible
ductwork, We will pay no more than $500 per contract term for access, diagnosis and repair or replacement.Our aulhorized Service Provider will close the access
opening and relurn to a rough finish condition, subject to the $500 limit indicaled, Yye shall not be responsible for payment of the cost to remove and replace any built-in
appliances, cabinets, floar coverings or colher obstructions impeding access to walls, cellings, and/or floars.

15. GARAGE DOOR OQPENER

INCLUDED: All components and pars, excepl:

EXCLUDED: Garage doors - Hinges - Springs - Sensors - Chains — Travelers - Tracks - Rofters - Remote receiving and/or ransmilling devices.

18. GREEN

INGLUDED: If a covered sysiem or appliance (limiled te Clolhas Washer, Clothes Dryer, Refrigerator, Dishwasher, Heating System, and Waler Healer) breaks down per Section
A above and sublect o alf other centract inglusions, exclusions and limitations, end it can not be repaired, Y¥e will replace the appliance with an ENERGY STAR qualified product
{subject to availabikily, exclusions and fimitations), ene with similar and like features as existing appliance, excepl

EXCLUDED: All other conlract limitations of liability and exclusions apply.

E. OFTIONAL COVERAGE (Requires Additional Payment)

NOTE: You may purchase any Optional Coverage for up to 30 days after commencement of Caverage. However, Coverage shall not commence until receipt of payment by Us
and such Coverage shail expire upon expiratien of Coverage periodin Seclion B.

1, POOL AND/OR SPA EQUIPMENT

INCUDED: Beth poat and buill-in spa equipment (exterior hot tub end whirlpool) ars covered if they utilize common equipment. 1i they do not uilize commen equipment, then only
one or the ofhar is covered unless an addilional fee is paid. Coverage applies to above ground, accessible working componenls and paris of the heating, pumping and filtration
systemn as fobows: Healer — Pump - Motor - Filter - Filter limer - Gaskels - Blower - Timer - Valves, limited 1o back flush, acluator, check, and 2 and 3-way vaives - Refays and
swilches - Poot sweep motor and pump - Above ground plumbing pipes and wiring, except:

EXCLUDED: Porlable or above ground pocls/spas - Control panels and electronic boards - Lights - Liners — Maintenance - Structural defects - Sotar equipment - Jats -
Ornamental fountains, walerfalls and their pumping systems - Pool cover and related equipment - Fill line and fill valve - Built-in or detachable cleaning equipment such as, but
not limited to, peol sweeps, pop up heads — Turbo velves, skimmars, chiorinalors, and jonizers - Fuel slorege tanks — Disposable fitration mediums — Cracked or corroded fitter
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casings — Grids - Cartridges - Heal pump — Sall water systems. pay ss, diagnosis and repair andlor repiacement.

2. SEPTIC TANK PUMPING

INGLUDED: Main tine sfoppagesiciogs {one fime only, and must have exisling access or clean out). If a stoppage is due to a septic tank back up, then we will pump Lhe septic
tank one tme during the term of the ptan.

Coverage can only Decome effective if a septic cerlification was completed wilhin 90 days prior to close of sale. We reserve the right to request a copy of the cerification prior 1o
service dispatch.

EXCLUDED: The cost of gaining or finding access 1o tha septic tank and lhe cost of sewer hook ups - Disposal of waste - Chemice! trealments — Tanks - Laach fines — Cess
poots - Mechanical pumps/systems. Limited to a total of $200 maximum.

3. WELL PUMP

INGCLUDED: All components and parts of well pump ulitized for main dwelling oniy, except:

EXCLUDEQ: Holding or storage 1anks - Digging — Localing pump ~ Pump retrieval - Rednilling of wells - Well casings - Pressure lanks — Pressure switches and gaugss — Check
valve — Refief valve — Drop pipe - Piping or alectrical fines leading to or connecting pressure tank and main dwalling including wiring #om conlrol box to the pump - Beasler
pumps - Well pump and well pump components for geothermat and/or water source heat pumps. We will pay no mora than $500 per contsact tevm for access, diagnosis and
repair andfor replacement.

4. SUMP PUMP

INCLUDED: Permanently instafled sump pump for ground water, within the foundalion of the home or attached garage, except

EXCLUDED: Sewerage ejector pumps - Porlable pumps — Backfiow preventers — Check valves - Piping modifications for new instalts.

&. CENTRAL VACUUM

INCLUDED: Alt mechanical system components and parts, excepl:

EXCIUDEL: Duciwork — Hoses - Blockages — Accessories.

8. LIMITED ROOF LLEAK {Single Family Homes Only}

INCLUDED: Repair of shake, shingle, and composilion reof feaks over the occupied Eving area.

EXCLUDED: Porches - Patios — Gragked andfor missing material - Foam roofs - Tar and grave! or metal roof - Cemwoed shakes - Masonite shingtes - Flat or buili-up roof -
Structural feaks adjacent to or caused by appendages of any kind — Downspouls Flashing ~ Gulters — Skylights ~ Decks - Petio covers - Solar equipment - Roof jacks —
Antennae - Satellite compenents ~ Chimneys — Partial roof replacement - Preventalive maintenance.

NOTE: If roof must be partially or complelely replaced fo effect repair, Lhis ¢coveraga does not apply.

7. STAND ALCNE FREEZER

INCLUDED: Al parls and componenls that affect the operation of the unit, except:

EXCLUDED: Ice-makers, grushers, dispensers and related equipment - Inlemal sheif — Racks — Shelves - Glass dispieys —~ Lights - Knobs and caps — Dials - Doors - Door seals
and gaskets - Door hinges - Door handles — Glass - Condensation pans — Clogged drains and clogged fines — Gratas - Food spcilage - Freon - Disposal and racaplure ¢f Freon.
8. SECOND REFRIGERATOR

{NCLUDED: All components and parts, including integral freezer unit, except:

EXCLUDED: Racks - Shelves - Lighling and handles - Freon - [ce makers, ice crushers, beverage dispensers and their respective equipment - Waler knos and valve 10 ice
maker - Ling restrictions — Leaks of any kind - Interior thermal shells - Freezers which are not an integral parl of the refrigerator — Food spoilage — Doors - Door saals and gaskels
— Hinges - Glass — Audio/Visual equipment and intemst connection componanls,

9, SEPTIC SYSTEM

INCLUOED: Sewage ejector pump - Jet pump - Aerobic pump - Seplic tani and line from house.

EXCLUDED: Leach lines - Figld lines - Laleral lines - Tile fislds and leach beds - Insufficient capacily - Clean out - Pumping. We will pay no more than $500 per contract term
for access, diagnosis and repaly andfor replacement.

F. LBAITATIONS QF LIABILITY

1. The foliowing are not included during the contracl term; (i} malfunction or improper operation due to rust or corrasion of alf systems and appkancos, (i} collapsed ductwork, (iii}
known or unknown pre-existing condilions.

2. We are not respansible for providing access 1o or ¢losing access from any covered item which is conciele-encased or olherwise abslructed or inaccessible.

3. At limes il is necessary to opan walls or ceflings 1o make repairs. Tha Service Provider cbtained by We will close the opening, and return to a reugh finish condition. We ara
not responsible for restaration of any wall coverings, floor coverings, plaster, cabinets, caunter lops, kling, paint, or the like.

4. \We are nol responsible for the repair of any cosmelic defacts or performance of rouline maintenance.

5. Eleclronic or ¢computerized energy management or lighting and appliance management systems, solar systems and equipment are not includad.

B. You may be charged an additional fee by the Service Provider 1o dispose of an old appliance, system or component, including, but not limited to the tellowing ilems:
condensing unils, evaporalor coils, compressors, capatitors, refigerators, freazers, waler heaters, and any system or appliance which contains dangarous ¢r hazardous
malerials.

7.We are not kiable for service involving hazardous or loxic materials ingluding but not limited to mold, lead paint, or asbestos, nor costs or expenses associated with refrigerant
recovery, recycling, reciaiming or disposal. We are nol fiable for any failure to oblain timely service due to conditions beyond Our conirol, including, but net limited 1o, labor
difficullies or delays in obtaining parls or equipment.

8. We are not liable for repair of condilions ceused by chemical or sedimentary buitd up, rust of coiresion, mildew, mold, misuse or abuse, failure 16 clean or maintain as spacified
by the equipment manufacturer, missing parls, structural changes, fire, freezing, electrical failure or surge, water damage, lightening, mud, earlhquake, soil movement, soil
selllerment, selting of home, storms, accidants, pest damage, acls of God, o failure due to excessive or inadequate waler pressure.

9, We have the sole right Lo determine whether a covered system o appliance will be repaired of replacad. We are respensible for instaliing replacemant equipment of similar
features. capacity, and efficiency, bul not for matching dimensions, brand or color. YWe are not responsible for upgrades, compenents, parts, or equipment required dus to the
incompalibitily of the existing equipment with lha replacement sysiam or appliance or componant or perl thereof or wilh new type of chamicel or matenial uflized 1o run the
replacement equipment including, but not limiled fo, difterences in technology, fefrigerant requirements, or efficiency as mandalod by federal, state, or local governments. If paris
are no longar available, We will cifer a cash payment in the amount of the average cost between parls and lakor of the covered rapar. We rasarve the right to locate parls at any
time. We are nol liable for replacement of entire systems or appliances dua to obsolate, discontinued or unavailability of one or more integral parts. However, We will provide
feimbursement for the cosis of lhose paris determined by reasonable allowance for the fair value of like paris. We reserve he fight to rebuild a part or compenant, or replece with
a rebuflt part or componenl.

10, We are not liable for repairs refated 10 costs of construction, carpentry of olher incidenta! cosis associated wilh alterations or modificalions of appliances, componernts or
installation of different squipment andlor systems. Except as required to malnlain compatibility with equipment manufaclured 1o be 13 SEER andfor 7.7 HSPF or higher
compliant, We are not responsible for providing upgrades, components, pars or equipment required due to the incompatibility of the existing aquipment with the replecament
sysiem, appliance or componenbipar, in¢luding but not limiled to efficiency as mandated by federal, state or local governmants,

11. We are not responsible for repairs ralated to inadequacy, fack of capacity, improper instaliation, mismatched systems, oversized systams, undersized syslems, pravious
repair o design, manufacturer's defect, and any modification 1o Lhe system or appllance.

12. We are not liable for normal or routine maintenance. We will not pay for repairs or fallures that result from the Contract notder's failure lo perferm normal or routine
maintenance. For example, you are responsible for providing maintenance and cleaning pursuant to manufacturers’ spacificatiens, such as pericdic ¢leaning of heating and air
conditioning systems, evaporator coils and condenser coils, as well as periadic filler feplacement.

13. We are not liable for the repair or raptacement of commercial grade equipment, systems or appliances. We shall pay no more than $1,000 in aggregate for professional
series ar like appliances such as, but not fimited to, brand names such as Sub Zero, Viking, Woif, Bosch, Jenn-Alr, GE Monogram, Thermadoy, and etc.

14, \We reserve the right lo obtain a second opinion at Our expanse.
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15, We are not respensible for any repair, replacement, installation, or modification of any covered system or appliance ansing from a manufacturer's recall or defect of sai
covered items, nor any covered item while still under an existing manufaclurer's, distribulor's, or in-home wairanly.

18, We reserve the right 1o offer cash back in keu of repair or replacemant in the amount of Our actuat cost {which at times may be less than retail) to repair or replace eny
caverad system, component or appliance.

17. We are nol respensible for the repair or reptacement of any system ar appliance or component or parl therecf thet has baen previously, or is subsequently, determined to be
defecliva by tha Consumer Product Safaly Commission or the manufacturer and for which either has issued, or issues, a warning of recall, or which is othenvise necessilated
due to failure caused by the manufaclurer's improper design, use of improper malerials, formula, manufacturing process or olher manufacturing defect.

18. We will not pay for lhe repairs or replacement of any coverad systems or appliances if thay are inoperable as e result of knewn or unknown pre-axisting conditions,
deficiencies andtor dafects.

19. You agrae thal We are not liable for the negligenca or other conduct of the Service Provider, nor are We en insurer of Service Provider's perfermance. You also egree that
Wa ara nol liable for consequential, incidental, indirect, secondary, or punitive damnages. You expressly waive the fight {o all such demages. Your sole remady under this
agreement is recovery of the cost of the required repair of replacement, whichever is less. You agree that, in no event, wilt Our fiability exceed $1500 per contract item for
access, diagnesis and repair or replacement.

G. Mediation

In the event of a dispute over claims or coverage you agree to fite a written clalm with Us and allow Us thirty {30) calendar days to respond to the claim. The parties
agree to mediate in good faith before resoring to mandatory arbitration In the State of Nevada,

Except where prohibiled, if a dispule arises from or refates to this Agreemsnt of its breech, and if the dispute cannot be settied through direct discussions you agree that:

1. Any and all dispules, diaims and gauses of action arising out of or cennected with s Agreemeant shall be resolvod individuatly, without resort to any form of class aclion, and
exclusively by lhe American Arbilration Association in the state of Nevada under its Commercial Mediation Rutes. Coniroversias or ¢leims shall be submiited to arbitration
regardless of lhe theory under which they arise, including wilhoul Fmitation conlract, torl, comymon law, statutary, or regulatory duties or fiability.

2. Any and all claims, judgments and awards shail be limited to actual out-of-pocket cosls incursed to a maximum of $1500 per claim, but in na event altorneys fees.

3. Under no circumstances will you be permitted to obtain awards for, and you hereby waive all rights Lo claim, indirect, punitive, incidentat and consequential damages and any
other damages, other than for actual out-of-pockel expenses, and any and alt rights to have demages multiplied or ofherwise increased. All issues and questions concerning the
conslruclion, vatidily, interpretation and enforceabilily of this Agreement, shali be governed by, and construed in accordance with, the laws of the State of Nevada, U.S.A. without
giving effecl to any choice of law or conflict of faw rules (whether of the State of Nevada ar any other jurisdiction), which would cause the application of the laws of any jurisdiction
olhar than the State of Nevada.

H. Severability
If any pravision of this Agreemant is found Lo be contrary to law by a courl of cornpatent jussdiction, such provisien shai be of no force or affect; but the remainder of this

Agresmenl shall continue in full ferce and effect.

|. BUILDING AND ZONING CODE REQUIREMENTS OR VIOLATIONS

1. We will not contract for services to meet cumant bullding of zoring cods requirements or to correct for cade violations, nor will it contract for services when permits ¢annot be
oblained. We will nol pay for 1he cost to obtain permits.

2. Except as required 1o maintain compatibility with equipment manutactured ic be 13 SEER and/or 7.7 HSPF or higher compliant, We are not responsivle for upgrede or
additionat costs or expenses that may be required to meet curment building or zening code requirements or correct for code viclations. This includes cily, county, slals, federal
and ulifity reguiations and upgrades required by law.

J, MULTIPLE UNITS AND INVESTMENT PROPERTIES

1. If the contract is for duplex, triplex, or fourplex dwelling, then every unit with in such awelling must be covered by Our contract with applicable oplicnal coverage for coveraga 1o
appyy ta commen systams and appliances.

2. Jf this contract is Tor @ unit within a multiple unit of 5 or more, then only items comtained within the confines of each individual unit ere covered, Cemmeon systems and
appliances are exciuded.

2. Excepl as olhanwise provided in this saction, common systems and appliances are excluded.

K. TRANSFER OF CONTRACT & RENEWALS

1. If your covered properly is sold during the term of ihis conlract You musl notify Us of the change in ownership and submil the name of lhe new owner by phoning
1-866-681-3656 in arder to transfer coverage lo the new owner.

2. You may transfer this conlract at any lime. There is no fee to trznsfer conlrach.

3. This contract may be renawed at Our opticn and where permitted by stale law. In that event You will be notified of the prevailing rate and {emns for renewal.

4. If You select the monthly payment option and We elect Lo renew your coniract, We will notify You of applicable rate end terms of renewal during the tenth month of your
contract. You will aulomatically be renewed for a menlhly coverage period uniess You nolify Us in writing 30 days prior 1o the expiraticn of the contracl. Your first payment for the
next coniract lerm will be consirued as autherization for menth-to-month charges.

L. CANCELLATION

This is a service conlract for repafr, replacement, or parlial replacement of the produtls listed that ere deemed menutactured or sold by the manufacturer. This is not a contract of
insurance, residential service, warranty, extended warranty, or implied warsanty. You may cancel within the first 30 days of the order date for a refund of the paid contract fees.
Y¥ou may cancel afler the first 30 days and You shalf be enlilled to a pro sata refund of the paid contracl fee for the unexpired term, less a $50 adminisirative fee. If We do not
pravide a refund within 45 days of cancailalion a ten percent penalty for sach 30 day period or portion thereof shall he added to the refund.

This tract shall be nen. elable by Us except for:

1. Failure by You to pay an amount when due.

2. You are convicted of a crime which resulls in anincrease in the service required under {he seryice contract.

3. Fraud or misrepresentalicn of facts material by You to the issuance of this contract; or in presenting a claim.

4. An act or amission by You or a violation of any cendilion of the service corlract by You, provided that the acl, omissicn, or violetion occumed after the effective date of the
sarvice canlract and substantially and materially increases the service required under the service contract.

5. A material change in the nature or extent of {ha required service of repair which occeurs afier the effective date of the service contract and which causes the required service of
repair to be substantialiy and materially increased beyend that contemplated al ihe time that the service contract was issued or sold.

it We cancal this agresment for one of {he reasons listed above ‘You shail be entilled 1¢ a pro rata refund of the paid contract fee for the unexpired term, and will not be charged
an administralive fee. We will provide 15 days notice prior ta cancelfation of this contract.

Al canceilation requests must be submilted in writing.
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%Eﬁ 2 g% CHOICE HOME WARRANTY

A"

Home Warranty

America’'s Choice

George Brennan in Home Warranty Protection
8648 Castle Ridge AVE
Las Vegas, NV 89129 Obligor: Home Warranty Administrator of Nevada, Inc.

Dear George Brennan,
Welcome to Choice Home Warranty! You made a wise decision when you chose to

protect your home with a CHW Warranty. We appreciate your business and fook
forward to providing you with quality service for all your home protection needs.

To obtain the most value from your new CHW Warranty, please take a moment to read
and understand your coverage. Your coverage is dependant on the plan you have

selected.

Should you have a problem with any of your covered systems or appliances, please call
us toll-free at (888)-531-5403. We are available 24 hours a day, 7 days a week, 365
days a year, or simply log on to our website located at www.ChoiceHomeWarranty.com

and file your claim online.

Contract Number: 691942075 Coverage Plan: Tolal Plan

Contract Term: 09/17/2014 - 11/17/2015 Inckudes: Clothes Oryer, Clolhes Washer, Refrigeralor, Afr Conditicning System,

Covered Propeﬂy: Heating Systemn, Water Heater, Electrica! System, Piumbing System, Plumbing

8648 Castie Ridge AVE
Las Vegas, NV 89129

Siloppags, Built-in Microwave, Oven/Range, Stove, Cooklop, Dishwasher,
Garbage Disposal, Ceiling & Exbaust Fans, Duchwerk, Garage Door Cpener,
Whirlpoot Bathtub

Property Type: Single Family
Rate: $420.00

Service Call Fee: $45.00 Optionat Coverage: Pocl-Spa;
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Throughout this Agreement the words "We", "Us” and "Our” refer fo Home Warranly Adminisirator of Nevade, Inc. {HWA), 20 Washington Valley Road, Bedminster, NJ 07921,
the Obligor of this Agreement and it is backed by the full feilh and credit of HWA. This Agreement is administerad by Choice Home Warranty (Administrator}, 1090 King Georges
Post Road, Edison, NJ 08837,

A. COVERAGE

During 1he coverage period, Our sole respansibility will be to arrange for a qualified service contractor {"Sarvice Provider") io repair or replace, al Our expense (up 1o the limils sel
forth balow), the syslems and components mentioned as "Includad” in accerdance with the terms and conditiens of this coniract so long as such systems and components:

1. Ave located inside the confines of the main foundation of the heme or attached or detached parage {with 1he axcepticn of the exterior pocl/spa, weil pump, saptic tank pumping
and air conditioner); end

2. Become inoperative due 1o normal waar and tear; and

3. Arein place and in propar working erder on ihe effectiva date of this home warranty cortract. This coniract doas not cover any knewn or unknown pre-existing conditions. Itis
understood that WE ARE NOT A SERVICE PROVIDER and are not ourselves underlaking to repair or replace any such systems or components. This contract covers
single-family hornes including manufaciured homes), new tonstruction hemes, condominiums, lownhomes, and mobile homes under 5,000 square fest, unless an alternalive
awelling lype {i.e. above 5,000 squara feet or muli-unit hame} is applied, and appropriate fee is paid. Coverage is for cccupied, owned or rented residential property, not
commercial properly or residences used as businesses, including, bul nol mited fo, day care centers, fraternity/sarority houses, and nursingfcare homes. This contract descrives
the basit coverage and options available. Coverage is subject 1o limilatiens and condilions specified in this conlract. Piease read your ¢oniract carefully. NOTE: Thisis nota
contract of insurance, residential service, warranty, extended warranty, or implied warranty.

B. COVERAGE PERIOD
Coverage starts 30 days after acceptance of application by Us and receipt of appticable contract fees and gontinues for 365 days from that date, Your coverage ma

beqin befora 30 days if W receive proof of prior coverage, showing no lapse of coverage. threugh another carrier within 15 days of the arder date.

¢, SERVIGE CALLS —~ TO REQUEST SERVICE: 1-888-531-5403

1. You or your agent (inciuding fenant} must netify The Administrator for work to be perfermed under this cantract as soon as the probier is discoverad. The Administrator will
accept service calis 24 hours a day, 7 days a week, 365 days a year at 1-886-681-3656. Motice of any malfunclion must be given to the Administrator prior to expiration of this
conlract,

2. Upan request for service, Ihe Adminisirator wilt conlact an authorized Service Provider within two {2) days during normal business hours and four (4} days on weskends and
holidays. The authorized Service Provider will contact You to schedule a mutually convenient appointment during normal businass hours.

3. We define an emergency as & preakdown of a covered sysiem which renders the dwelling unfit to live in because of defects that endanger the health and safety of the
ocoupants. Upon reguest far services that fall within the emergancy guidelines the Administrator will commence repairs within 24 howrs, If repairs cannet be completed within
Ihree calendar days, the Adminislrater will provide you with a stetus reporl. If you should request ihe Administvalor {o perform non-emergency service oiltside of normal business
hours, you will be rasponsible for payment of addilional fees andfor overtime charges.

4. The Administrator has the sole and absofute right to select tha Service Provider o perform Lhe service; and We will nol reimburse for services performed without prior
approval.

5. You will pay a {rade service call fee (*Service Fee”) per claim (amount shown on page one) of the actual cost, whichever is less. The Service Fee is for each visit by Ouwr
approved Service Provider, except as noted Section C{6), and is payable to the Us approved Service Provider at the time of each visit, The service 166 applies to each call
dispatched and scheduted, including bul not Emited to 1hose calis wherein coverage is included, excluded, or dened. The service fee also applies in the event You fail to be
present at e scheduled lime, or In the event Yeu cancel a service call at lhe time a service conltractor is in route to your home ar a1 your home,

B. If service wark performed under this contract should fall, then We will make the necessary repairs without an additional trade service call fee for & period of 90 days on parls
and 30 days on labor,

D. COVERAGE {COVERAGE DEPENDANT ON PLAN)

The Caverage is for no mare than one unit, system, or appliance, uniess additicnal fees are paid. If no additiona! fees are paid, covered unii, system, or appfiance is at Qur sole
discrelion; terain limilations of liabilily apply to Covered systems ang appliances.

1. CLOTHES DRYER

INCLUDED: All compenents and parls, except:

EXCLUDED: Noise - Vanting - Lint screens - Knobs and dials ~ Doors - Door seals — Hingss - Glass - Leveling and batancing - Damage to clelhing.

2. CLOTHES WASHER

INCLUDED: All components and paris, except:

EXCLUDED: Noise - Plastic mini-tubs - Soap dispensers - Fitar screens + Knobs and dials - Door seals — Hinges - Glass — Levelfing and balancing -Oamage 1o clothing.

3. KITCHEN REFRIGERATOR

NOTE: Must be lacaled in Lhe kilchen.

INCLUDED: All components and parts, including integral freazer unit, except:

EXCLUDED: Racks - Shelves - Lighting and handles - Freon - ice makers, ice crushers, beverage dispensers and thair respeclive equipment - Water linas and valve to ice
maker - Line restrictions — Leaks of any kit - Intariar thermal shells - Freezers which ara not anintegral part of the refrigarator - Wine coolers or mini refrigeralors — Food
spoilage — Doors - Door seals and gaskeis — Hinges — Glass - AudiafVisual equipment and internet conneclion components.

4. AIR CONDITICNING/COOLER

NOTE: Not exceeding 5 {five) ton capacity and designed fer residenlial use.

INCLUDED: Ducted efectric central alr conditioning ducled alectric wall air conditioning. AR componants and parts, for units below 13 SEER and when We are unable to facilitata
repairireplacement of failed covered aquipment at the current SEER raling, repairirepiacement will be performad with 13 SEER equipment and/or 7.7 HSPF or highar compliant,
axcepl:

EXCLUDED: Gas air conditioning systems - Condenser ¢asings - Registers and Grills - Filters - Elacironic air cleaners - Window units - Nen-ducled wall units - Water lowers -
Humidifiers - impropaerly sized unils - Chillers - All exterior condansing, cooling and pump pads - Roof mounts, jacks, stends or supparts - Condensats pumps —~ Commercial
grada eguipment - Cosl for crane rentals - Ais conditioning with mismalched condansing unit and evaporalive coll per manufacturer specifications — Improper use of metering
davices - Thermal expansion valves - Relrigerant conversion - Leak delections - Waler leaks - Drain line steppages - Mainienance - Noise. No more than two systems coverad
untess purchased separately at ime of enrollment, We are nol responsible for the cosls associated with matching dimensions, brand or ¢coler made. We will not pay for any
modifications nacessitated by the repair of existing equipmant or the installation of new equipment.

6. HEATING SYSTEM OR BUILT-IN WaALL UNIT

NOTE: Mein source of heal to heme not to exceed 5 (five) ton capacity and designed fer residential use.

INCLUDED: All companents and paris necessary for the operalion of the healing system. For units below 13 SEER and when We are unatle o faciftale repairfreplacement of
failed covered equipment at the current SEER rating, repairraplacement wilt be performad with 13 SEER equipment andfer 7.7 HSPF or higher compliant, except:

EXCLUDED: All components and parts relating to geothermal, water source heat pumps including: culside or undsrground piping, components for geolhermal andfor water
source heat pumps, redriling of wells for geolhermal and/or watar source heat pumps, and well pump and well pump componanis for geolhermal and/or water source heat
pumps. Access - Radialers or valves - Baseboard casings - Radiant healing - Dampers — Valvas - Fue! storage lanks - Porlable units - Solar healing sysiems - Fireplaces and
key valves — Fillers — Line dryers and filters - Qil filkers, nozzles, or strainers - Regislers - Backflow preventers — Evaporetor coil pan — Primery or secondary drain pans - Grills -
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Clocks - Timers — Add-ons for zonad systemns - Heat lamps - Humidifiers - Flues and venls - g sy Y Y.

- Cable heal {in ceiling) - Wood stoves (even if only source of healing) - Calcium build-up - Maintenance. NOTE: We wil pay no more than $1,500 per covered ltem per
contract term for access, diagnosis and repair or replacement of any glycol, hot water, or steam circulating heating systems,

6, WATER HEATER (Gas and/cr Electiic)

INCLUDED: Al components and panis, including circulating pumps, except.

EXCLUDED: Access - Insulation blenkels — Pressura reducing valve — Sediment build-up — Rusl and corrosion - Main, Holding or storage tanks - Vents and fues - Thermal
expansion tanks - Low boy andror Squat waler heaters - Solar waler heaters - Sclar components - Fusl, holding or storage lanks - Noise - Energy management systems -
Commercial grade equipment and units exceeding 75 gallons - Drain pans and drain lines - Tankless water heaters.

7. ELECTRICAL SYSTEM

INCLUDED: Ail components and parls, including buili-in bathroom exhaust fans, except:

EXCLUDED: Fixiures - Carbon monoxide alarms, smoke delectors, deteclors of related systems - Intercoms and door bell systems associated with intarcoms - Inadequate wiring
capatity - Solar power systems and panels - Solar Components - Enargy Management Systems - Direct current (D .} wiring or components - Altic exhaust fans - Commercial
grade equipment - Auxiliary or sub-panels — Broken arvlfor severid wires - Rerunning of new wiring for broken wires — Wire lracing - Gerage door openers —~ Central vacuum
syslems - Damages due Lo power failure or surge — Circuit Overioad.We will pay no mare than $500 per contract term for access, diagnosis and repair andfor
replacement,

8. PLUMBING SYSTEM/STOPPAGE

INCLUDED: Leaks and breaks of waler, drain, gas, waste or vent fines, except if caused by freezing or roots - Toilet tanks, bowds and mechanisms {fepiaced with builder's grade
as necessary), loilat wax ring seals - Valves for shower, lub, and divarlar angls stops, rinses and gele valves - Permanantly installed interior sump pumps - Built-in bathtub
whirlpool motor and pump assemblies - Stoppages/Clogs in drain and sewer lines up 1o 100 feat from access point. Mainkne sloppages are only covered if there is an eccessible
ground level clean oul, except:

EXCLUDED: Stoppages and clegs in drain and sewer ines that ¢annol be clasred by cable or due 1o reots, colfapsed, broken, or damaged lines oulside the confines of he main
foundation {even if within 100 fest of access point) ~ Access Lo drain or sewer lines from vent or removal of waler closels - Gost 1o locale, aceess or install ground {eve! clean out
- Slab leaks - Polybutylene or Quest piping — Galvanized drain lines - Hose Bibs - Drum treps - Flangs- Coflapse of or damage to water, drain, gas, wasle or veni lines causad by
ireezing, selllament angfor roots — Faucets, fixtures, cartridges, shower heads & shower arms - Baskets and sirainers - Popup assemblies - Bathtubs and showers — Cracked
porcelain - Glass - Shower enclosires and base pans ~ Roman lubs - Bath tub drain mechanisms - Sinks - Toilet lids and seals - Cabling or grouting - Whirlpoo jets - Whirlpool
control panet - Septic tanks - Sewage ejeclor pumps - YVater scflaners - Pressure regulators - Inadaquate or sxcsssive walter pressure - Flow restrictions in fresh water linas
caused by rust, corrosion or chemical deposils - Holding or storage lanks - Saunas andfer steam raoms. NOTE: We will provids access to plumbing systems ihrough
unobstrucled walls, ceilings or fioers, enly, and will return the access cpening te roeugh finish conditionWe wiil pay no more than $500 per conkract tarm for access,
diagnosis and repair andior replacement.Our authorized Service Provider will close the access opening and refurn it to rough finish condilion, subject to the $500 limit
indicated. We shall not be responsiola for payment of the cost te remove end replace any bulitin appliances, cabinets, floor coverings or other obstructions impeding access to
walls, ceilings, andfor floors.

9. BUILT-IN MICROWAVE

INCLUDED: Al components and parls, except:

EXCIUDED: Doors — Hinges — Handies —~ Doors - Door grass - Lights - Interior linings — Trays - Clocks - Shelves - Portable or counter 1op unils — Arcing - Meat probe
assemplies - Rolisserias. .

10. OVEN/RANGE/STOVE/COOKTOP (Gas or Electric; Built-in, Portable or Free Standing).

INCLUDED: Al components and parls, excepl:

EXCLUDED: Cocks {unless they aliect the cooking Function of the unit) - Meat probe assembiies - Rolisseries - Racks - Handies - Knobs - Door seals — Dogrs — Hinges -
Lighting and handles — Glass - Sensi-heat burners will only be replaced with standard burners.

11. DISHWASHER

INCLUDED: Al componenis and parls, excepl:

EXCLUDED: Racks - Baskels — Rollers — Hinges — Handles — Doors — Door gaskets — Glass - Damage caused by broken glass - Claaning.

12. GARBAGE DISFOSAL

INCLUDED: Alt componsnis end parls, including entire unit, except:

EXCLUDED: Problems andfor jams caused by bones, gtass, or foreign objects other than food.

13. CEILING AND EXHAUST FANS

INCLUDED: Motors - Swilches - Conlrols - Bearings — Blades, excepl:

EXCLUCED: Fans - Blades - Bells - Shulters - Filters - Lighling. Note: Buiiders standard is used when replacement is necessary.

44, DUCTWORK

INCLUDED: Dugt from heating unit fo point of atlachment &1 registers or grills, except:

EXCGLUCED: Regislers and grilis - insulation - Asbestos-insulated ductwork ~ Vanls, fluss and breaching — Duchvork exposed te outsids sloments - Improperly sized ductwork -
Separation dus to setiement andfor lack of suppor - Damper motors - Diagnosiic testing of, or locating lsaks 1o ductwork, including but nat limited 1o, es required by any federal,
state or local law, ordinanca or reguietion, or when required due to the inslaliation or replacement of system equipment. We will provide access to ductwerk through uncbstiucted
walls, ceilings or floars, enly, and will ratum ihe access opening to rough finish condilion With respect to cancrete covered, embedded, encased, or otherwise inaccessible
ductwork, We will pay no more than $500 per contract term for access, diagnosis and repair or replacament.Our authorized Service Provider will close the accass
opening and return to a rough finish condition, subject to the §500 limit indicated. We shali not be raspensible for payment of the cosl to remove and replace any built-in
appliances, cabinsts, floor covarings or ather obstructions impeding access to walls, cefiings, andfor floors.

§5. GARAGE DDOR OPENER

INCLUDED: All ¢components and peris, except:

EXCLUDED: Garage doors - Hingss - Springs - Sensors - Chains — Trevelers - Tracks - Rollers - Remote receiving and/or fransmitling devices.

i6. GREEN

INCLUDED: I a covered system or appliance {limiled to Clolhes Washer, Ciothes Dryer, Refrigeralor, Dishwasher, Heating System, and Water Heater) breaks down per Section
A abeve and subject to all other contract inclusions, exclusions and limitalions, and i can not be repaired, We will replace {he appliance with an ENERGY STAR qualified product
{subjsct to availabilily, exclusions and limitations), one with similar and fike features as existing appliance, except:

EXCLUDED: All other coniract limitalions of liability and exclusions apply.

E. OPTIONAL COYERAGE (Requires Additional Payment)

WOTE: You may purchasa any Gplional Coverage for up lo 30 days after commencement of Coverage. Howaver, Coverage shall not commence untd receipl of payment by Us
and such Coverage shali expire upon expiration of Coverage period in Section B.

1. POOL AND/OR 5PA EQUIPMENT

INGUDED: Beth pool and built-in spe equipment {exterior hot tub and whirlpool) are covered if they utilize common equipment, If they do not utize common equipment, than only
ona or the other is covered unless an additional fee is paid. Coverage applies lo above ground, accessible working components and parts of the haating, pumping and fitration
system as follows; Heator ~ Pump - Moler - Filter - Filter imer - Gaskets - Blower - Timer - Valves, limited to back flush, actuator, chack, and 2 and 3-way valves - Relays and
switches - Peo! sweep molar and pump - Above ground plumbing pipes and wiring, except:

EXCLUDED: Porlable or above ground poalsispas - Contral panels and efeclronic heards - Lights - Liners - Maintenance - Structural defects - Solar equipment - Jels -
Ornamental feuntains, waterfalis and their pumping systems - Pool cover end related equiprment - Fill line and fill valve - Buill-in or detachable cleaning equipment such as, bul
not limited 1o, poo! sweeps, pop up heads — Turbo valves, skimmers, chicrinators, and ionizers - Fuet storage tanks — Disposable filration mediums — Cracked or corroded fitter

AA003229




Page 175 of 1672

casings — Grids - Cartridges - Heal pump — Salt waler systems. We will pay N6 more than $500 per contract term for access, diagnesis and repair andlor replacement.

2. SEPTIC TANK PUMPING

INCLUDED: Main iine sloppages/clogs {one lime ony, and must have existing access or clean out). If a sloppage is due lo a seplic tank back up, then we will pump the septic
tank one tme during tha term of the plan.

Cavarage can only becoma effeclive if a seplic certification was cempleled within 90 days prior to close of sale. We reserve 1he right te request a copy of lhe cenlification prior to
service dispalch.

EXCLUDED: The cost of gaining or finding accass fo the septic 1ank and Lhe cest of sewer hook ups - Disposal of waste - Chemical irealments — Tanks - Leach fines - Gess
pools - Mechanical pumps/systems. Limited to 2 total of $200 maximum.

3. WELL PUNMP

INCLUDED: All components and parts of well pump utilized fer main dwsling only, except:

EXCLUDED: Holding or starage tanks - Digging ~ Locating pump — Pump retrieval - Redrilling of wells - Well casings - Pressure tanks — Pressure switches and gauges — Check
valve - Relief valve — Drop pipe - Piping or eleclricat lines leading to or connecting pressure tank and main dweliing incitkiing wiring from conlrol box 1o the pump - Booster
pumps - Well pump and well pump componants for geothermal and/or water source heat pumps. We wifl pay no more than $500 per contract kerm for access, diagnosis and
repair andfor replacement,

4. SUMP PUMP

INCLUDED: Permanently installed sump pump for ground water, within the foundation of the home or atlached garage, except:

EXCLUDED: Sewerage ejector pumps - Porlable pumps — Backflow preventers —~ Check valves - Piping medifications for new inslalis.

§. CENTRAL VACUUM

INCLUDED: Al mechanical syslem components and paris, exceptl:

EXCLUDED: Ductwark — Hoses - Blockages - Accesseries.

6. LIMiTED ROOF LEAK (Single Family Homes Cnly)

INCLUDED: Rspair of shake, shingle, and composition reof laaks over the cccupied living area,

EXCLUDED: Porchas - Pafios — Cracked andfar missing malerial - Feam mofs - Tar and grave! or metal roof - Cemwood shakes - Masonita shingles - Fiat or buill-up roof -
Structural leaks adjacent 1o or caused by appendages of any kind — Downspouts Flashing — Gutters — Skylights — Decks - Patio covers - Solar equipment - Roof jacks —
Antennas - Salellite componants — Chimneys — Partial reof replacement - Preventative maintenance.

NOTE: If roof must be parlially or completaly replaced to effect repair, his coverage does nol apply.

7. STAND ALONE FREEZER

INCLUDED: Ail parls and companents that affect the operation of the unit, excepl:

EXGLUDED: Ice-makers, crushers, dispensars and refated equipment - Internal shell - Racks — Shelves - Glass displays — Lights - Knobs and caps — Dials — Doors - Door seals
and gaskets - Door hinges - Dacr handles — Glass - Condensation pans — Clogged drains and tiogged lines — Grates - Food spoilage - Freon - Dispesal and recapture of Freon.
8. SECOND REFRIGERATOR

INGLUDED: A components and parts, including integret freezer unil, axcept:

EXCLUDED: Racks - Shelves - Lighting and handies - Freon - lce makers, ice crushers, beverage dispensers and fheir respeclive equipment - Water lines and valve toice
maiker - Lina restriclions — Leaks of any kind - inferior thermal shefls - Freszers which are not an integral parl of the refrigerater — Feod spoilage - Doars - Deor seals and gaskels
- Hinges - Glass — Audio/Visual equipment and internet connection componenls. '

9. SEPTIC SYSTEM

INCLUDED: Sewage ejeclor pump - Jel pump - Aerobic pump - Septic tank and ne from house.

EXCGLUDED: Leach fines - Field lines - Latoral knes - Tile fields and leach beds - Insuffigient capacity - Clean out - Pumping. We will pay no more than $500¢ per contract term
for access, diagnosis and repair andior replacemant.

F. LIKITATHONS OF LIABILITY

1. The following are not includeg during the contract 1erm; (i) matfunction or improper operation due to rust or corrosion of ali systerns and appliances, {ii) collapsed ductwork, (iil)
known or unknown pre-existing conditions.

2. We are not responsible for providing access to or closing access from any covered item which is concrete-encasad or otherwise obstructad or inaccessible.

3. Al times it s necessary to open walis or ceilings o make repairs. The Service Provider obtained by Wo will close the opening, and relurn to a rough finish condition. We are
not responsible for restoration of any wall coverings, floer coverings, plaster, cabinets, counter teps, 1iing, paint, or the kke.

4. We are not responsible for Ihe repair of any cosmetic defects or performance of rouline maintenance.

5. Elecironic or compulerized energy management or lighting and appliance management syslems, solsr systems and equipment are not included,

8. You may be charged an additional fes by the Service Provider to dispose of an old appliance, system or component, including, but net limited 1e he following items:
condensing urits, evaporator coils, compressors, capacitors, refrigerators, freezers, water heaters, and any system of appliance which cenlains dangerous or hazardous
materials,

7. We are not §iabla for service involving hazardous or toxic materials including but not limited to meld, lead paint, or asbestos, nor cosls or expenses asseciated with refrigerant
recovery, recycling, reclaiming or disposal. We are not liable for any failure te oblain timely service due to condilicns beyond Our control, including, but not fimited 1o, labor
difficuilies or delays in obiaining parls or equipment,

8. We are not iable for repair of condilions caused by chemical or sadimentary build up, rust or corrosion, mildew, mold, misuse or abuse, failure 1o clean or maintain as specified
by 1he equipment manufacturer, missing parls, structural changes, fire, freezing, elecirical failure cr surge, waler damege, fightening, mud, eanhquake, soil movement, soif
setllement, settling of home, storms, accidents, pest damage, acts of God, of failure due to excessive or inadeguate waler pressure.

9. We have the sole right to determine whelher a covered system or appliance will be repaired or replaced. We are rasponsible for installing replacement equipment of similar
fealures, capacily, end efficiency, but not for matching dimensions, brand or color. We are not responsible for upgrades, cempenents, paris, of aquipment required due to the
incompatibilily of the axisting equipment with the replecament system or appliance or compenent o part thereof cr with new type of chemical or matesial ulilized o run the
replacement eguipment including, but not mited to, differences in lechnology, refrigerent requirements, o efficiency as mandated by federal, siale, o local governments. If parls
are no lenger available, We wilt offer a ¢ash payment in the amount of the average cost betwean parts and labor of the covered repair. We reserve the right to locate paris at any
fime. We are not liable for replacement of enlire syslems or appliances due to obsclete, discontinued or unavailability of cne or more integral parts. However, We will provide
reimbursement for the ¢osls of those parts determined by reasonable allowance for the fair value of like parts, We reserve Ihe right o rebuild a part or cempenent, or reptace with
a rebuilt part or component.

10. We are nat liabls for repairs relaled to costs of construction, carpentry or other incidental cesls associated with alterations or modifications of appliances, compenents or
instatiation of different equipmsnt andvor syslems, Except as required to malntain compatibilily with equipment manufactured fo be 13 SEER and/or 7.7 HSPF er higher
comgliant, We are not respansible for providing upgrades, componenis, parls or equipment required due to the incompalibility of the exisling equipment with the seplecemant
systern, applianca or componentipart, indluding but not limited to efficiency as mandated by fedaral, state or local gevernments.

11. We are nol responsible for repairs related to inadequacy, tack of capacily, improper installation, mismatched systems, oversized syslems, undersized systems, previous
repair or design, manufaciurer's defect, and any modificalian Lo the system or appliance.

12. We are not tiable for normat or routine mainlenance. We will net pay for repairs or failures that result frem the Contract holder’s failure to perform normal or routine
maintenance. For example, you are responsible for providing maintanance and cleaning pursuant lo manufaclurérs’ spacifications, such as periodic cleaning of healing end air
conditioning systems, evaporator ¢oils and condenser coils, as well as pariodic filler replacement.

13, We ara not liable for the repair of replacement of cemmercial grade equipment, systems or appliances. We shatl pay no more than $1,000 in aggregate for professional
series or like appliances such as, but not limited to, brand names such as Sub Zere, Viking, Wolf, Bosch, Jenn-Air, GE Monogram, Thermader, and etc.

14. We reserve the right to obtain a second opinion at Our expense.
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15, We are not responsible for any repair, replacement, installation, or modiftcation of any covered system or appliance arising from a manufaclurer's recall or defact of said
covered ilems, nor any covered ilem while stil} under an existing manufacturer's, distributor's, or in-home warranty.

18. We resarve the fight to oHer cash back in Beu of repair or replacement in the amount of Qur aclual cost (which at times may be less than retail} to repair or replace any
covered system, componant or appliance.

17. We are nol rasponsible for 1he repair or replacement of any system or appliance or component or part thereof thal has baen previously, or is subsequently, delermined 1o be
defeclive by the Consumer Product Safety Commission or ihe manufacturer and for which either has issued, or issues, a warning or racall, or which is otherwise necessitated
dus to failure caused by the manufacturer's improper design, use of improper materials, formula, manufacturing process or other manufacturing defect.

18. We will not pay for the repairs or replacement of any covered systems or appliances if lhay are inoperable as a result of known or unknown pre-exisling conditions,
deficiencies and/or defects,

19. You agree that We are not liable for the negligence or other conduct of the Service Provider, nor are We an insurer of Service Provider's parformance. You also agree thal
We are nol liable for consequential, incidental, indirect, secondary, or punilive damages. You expressly waive ihe right to all such damages. Your sole remedy undef his
agreement is recovary of lhe cost of ihe required repair or replacement, whichever is less. You agree that, In no event, wilk Quy liability exceed $1500 per contract item for
access, diagnosis and repair or replacement.

G. Mediation

In the event of a dispute over claims or coverage you agree to file a written ciaim with Us and aHow Us thinly {30) calendar days te respond te the cialm. The parlies
agree to mediate in good faith before resorting to mandatory arbitration in the State of Nevada.

Excepl where prehibited, if a dispule arises from or relates to this Agreement or its breach, and if the dispute cannol be seltled through direct discussions you agree that:

1. Any and all disputes, claims and causes of action arising oul of or connected with this Agreement shall ba resoived individually, wilhout resort to any form of class action, and
exclusively by the American Arbitration Association in the state of Nevada under its Commercial Mediation Rules. Controversias or claims shall be submitted to arbilration
regardless of lhe theory under which they arise, including without fimitaticn contrac, fort, common law, statutory, of reguiatory dulies or liability.

2. Any and all claims, judgments and awards shall be limited lo actual out-of-pocket costs incurred lo a maximum of $1500 per claim, but in na event atlorneys fees.

3. Under no circumstances will you be permitled to oblain awards for, and you hereby waive all rights te claim, indirect, punitive, incidental and consequential damages and any
other damages, othar than for aclual out-of-pocket expenses, and any and ali rights to have damages mulliplied or otherwise increased. All issues and questions concarning the
censtruction, validity, nterpretalicn and enforceability of this Agreement, shall be governed by, and consirued in gccordance with, the laws of the State of Nevada, U.S.A. without
giving effect 1o any chaice of law or conflict of law ruies {whetner of the State of Nevada or eny other jurisdiction), which would cause the applicalion of the laws of any jurisdiction
other ihan the State of Nevada.

H. Severability
If any provision of this Agreement is found to be cantrary to law by a court of competent jurisdiction, such provision shall be of ne force cf effect; bul the remainder of this

Agreement shall cenlinue in it force and effect,

1. BUILDING AND ZONING CODE REQUIREMENTS OR VIOLATIONS

1. We will not contract for services to meet eument building or zoning code requirements o to corvect Tor code violations, ner wilk it contract for services when permits cannot be
cbtained. We will not pay for the cost to obtain permils.

2. Except as required to mainiain compatibiity with equipment manufaclured to be 13 SEER andfor 7.7 HSPF or higher compliant, We are not responsiole for upgrade or
additional costs or expenses that may be required to meat current building or zoning code requirements or corracl for code violations. This includes city, county, state, federal
and ulility regulations and upgrades required by law.

J. MULTIPLE UNETS AND INVESTMENT PROPERTIES

4. If the contract is for duplex, triplex, or fourplex dwelling, hen every unit with in such dwelling must be covered by Our coniract with applicahle optional coverage for coverage to
apply to common systems and appliances.

2. Hf this contract is for a unit within a multiple unit of 5 or more, then only items contained within the cenfines of each individual unit are covered. Common systems and
appliances are excluded.

3. Excepl as otherwise provided in this section, common systems and appliances are excluded.

K. TRANSFER OF CONTRACT & RENEWALS

1. #f your covered property is sold during the term of this contract You must nalify Us of $he changs in ownership and submit the name of the new cwnar by phening
1-866-681-3656 in order 10 lransfer coverage to the new cwner.

2. You may transfer lhis contract at any time. There is no fea to transfer conlract.

3. This contract may be renawed at Qur option and where permitied by state law. In that event You will be nolified of the prevaifing rate and lerms for renewal.

4. # You select the monthly payment oplion and Ve elect Lo renew your contract, We will notify You of applcabla rate and terms of renewal during the tenth month of your
contract. You will aulomatically be renewed for a menthly coverage period unless You nodify Us in wiiting 30 days prior Lo the expiration of the contract. Your first payment for the
next contract term wili ba construed as authorization for month-to-menlh charges.

L. CANCELLATION

This is a service conlract for repair, replacement, or pertial replacement of Ihe products listed that are deemed manufactured or sold by the manufacturer. This is not & contract of
insurance, residential service, warranly, extended warranty, or implied warranty. You may cance! wilhin the first 30 days of the order date for a refund cof the paid contract fees.
You may cancel aller the first 30 days and You shall be entilled to a pro rata refund of the paid coniracl fee for the unexpired lerm, less a $50 administrativa fee. If We do not
provide a refund within 45 days of cancellation a ten percent penalty for @ach 30 day period cr porticn ihereof shali be added to the refund.

This conltract shall be nen-cancefatle by Us except for:

1. Failure by You to pay an amount when due.

2. You are convicted of a crime which results in an increase in lhe service required under the service contract.

3. Fraud or misrepresentation of facls materiat by You to the issuance of this contract; or in presenling a claim,

4. An act or omission by You or a viclation of any condilion of the service coniract by You, provided that the act, omission, or violaticn occurred alier the efective dale of the
sarvice contract and substantially and materially increasss the service required under the service contract.

8. A malerial change in the nature or exdent of lhe required service or repair which etcurs afler the effaclive date of the service contract and which causes the required service or
repair to be substanlially and materially increased bayond that contemplated at the fime thal the servive conlract was issued or sold.

If We cancel this agresment for one of the reasons fisted above ‘You shall be enlitied to a pro rata refund of the paid conlract fee for the unexpired tarm, and will not be charged
an administralive fae. We will provide 15 days notice pricr to cancellation of this centract.

All canceliation requesls must be submilted in writing.
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: fgé CHOICE HOME WARRANTY
Haome Warranity

p

America’'s Choice

Elizeite Cadet in Home Warranty Protection
900 E. Karen Ave
Las Vegas , NV 89109 Obligor: Home Warranty Administrator of Nevada, tnc.

Dear Elizette Cadet,

Welcome to Choice Home Warranty! You made a wise decision when you chose to
protect your home with a CHW Warranty. We appreciate your business and look
forward to providing you with quality service for all your home protection needs.

To obtain the most value from your new CHW Warranty, please take a moment to read
and understand your coverage. Your coverage is dependant on the plan you have

selected.

Should you have a problem with any of your covered systems or appliances, please call
us toll-free at (888)-531-5403. We are available 24 hours a day, 7 days a week, 365
days a year, or simply log on to our website located at www.ChoiceHomeWarranty.com

and file your claim online.

Contract Number: 965956337 Coverage Plan: Total Plan

Contract Term: 04/17/2014 - 05/117/2015 Includes: Clothes Dryer, Clathes Washar, Retrgerator, Air Condilioning System,

Covered Properly: Heating Syslem, Water Healer, Eleclrical System, Plumbing System, Plumbing

6914 Appleton Dr
Las Vegas , NV 89156

Stoppage, Buiit-In Microwave, Oven/Range, Stove, Cockiop, Dishwasher,
Garbage Disposal, Ceiling & Exhaust Fans, Ductwork, Garage Doer Opener,
Whiripool Bathtub

Properly Type: Fourplex
Rate: $860.00

i Fee: .
Service Call Fee: $45.00 Optional Coverage: Limited Roof Leak;
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Throughaut this Agrasment the words "We", "Us" and "Our’ refer o Home Wamranty Administrator of Nevada, Inc. {(HWA), 90 Washington Valley Roed, Bedminster, NJ 07921,
the Obligor of this Agresment and it is backed by the fuli {aith and credit of HWA. This Agreement is administerad by Choice Home Warraniy {Adminisirater), 1090 King Georges
Post Read, Edison, NJ 08837,

A, COVERAGE

During the coverage period, Our ol respansibility will be lo arrange for a quatified service contractor ("Service Provider”) 1o repair or replace, al Our expense {up Lo the fimits set
forlh below), the systems and compenents menliconed as “Incfudsed” in accordance with the terms and condifions of this conlract so leng as such systems and compenents:

1. Are localed inside the confines of e main foundalion of lhe home of atleched or detached garage (wilh the exception of the exterior poclfspa, well purnp, seplic tank pumping
and air condilioner); and

2. Become inoperative dus to normat wear and tear; and

3. Are in place and In proper working order on the effective date of lhis hame warranty contract. This contract does not cover any known or unknown pre-existing condiliens. Itis
understood that WE ARE NOT A SERVICE PROVIDER and are not ourselves undertaking fo repair or replace any such systems or components. This contract covers
single-famfly homes (including manufactured homes), new constuclion homes, condeminiums, townhomes, and mobita homas under 5,000 square feet, unless an allemative
dwelling type (i.e. above 5,000 square feet or multi-unil home) is applied, and appropriate fee is paid. Coverage is for accupied, awnad or rented residentia! properly, nat
commerciai propery or residences used as businesses, including, but nat limited to, day care canters, fratemity/soronity houses, and nuwising/cere homes. This contract describes
Ihe basic coverage and oplions avallable. Coverage is subjesl te limilations and conditions spedified in Ihfs conlract. Please read your conlract carefully. NOTE: Thisis notl a
contract of insurance, residential service, warranly, extended warranty, of implied warraniy.

B. COVERAGE PERIOD

Coverage starls 30 days after acceptance of application by Us and receipt of epplicable contract fees and continues for 385 days from that date. Youy coverage may
begin before 30 days if We receive proof of prior covarage, showing no Japse of coverage, thraugh another carrier withjn 15 days of the order date.

C. SERVICE CALLS - TO REQUEST SERVICE: 1-888-531-5403

1. You or your agent (including tenant) must nelify The Administrator for work to be performed under lhis coniraci as soon as lhe problem is discovered. The Administrator will
accepl service calls 24 hours a day, 7 days a woek, 365 days a year al 1-868-881-3656, Notice of any malfunctien must be given to lhe Adminislralor pricr to expiration of Ihis
contract.

2. Upon request for service, the Adminislralor will contact an aulhonized Service Provider within two (2} days during nerma! business hours and four {4) days on weekends and
holidays. The authorized Service Provider will contact You to schedute a mulually conveniont appeintmeni during normal business hours.

3. We define an emergancy as a breakdown of a covered system which renders the dwelling unfit o ve in because of defecis that endanger the health and safety of the
cccupants. Upon request for services that fall within the emergency guidelinas the Administrator will commenes repairs within 24 hours. If repairs cannot be completed within
three calendar days, the Administrator will provide you wilh a stalus reporl. I you should request the Administrator to perfarm non-emergency service oulside of normat business
hours, you will be responsible for payment of addilienal fees andfor overlime charges.

4. The Administralor has the sole and absofute right o selecl the Service Provider to perform the service; and We will not reimburse for services perfermed withaut prior
approval.

5. You wili pay a trade service call fee (“Service Fee”) per ¢iaim (smount shown on page one) of the aclual cost, whichever is {ess. The Service Fea is for each visil by Our
approved Service Provider, except as nolad Seclian C(6), and is payable fo the Us approved Service Provider af the time of each visil. The service fee applies to each cak
dispalshed and scheduled, indluding but not limited to those calls wherein coverage Is inciuded, excluded, or denied. The service fee also applies in lhe event You fail fo be
present al a scheduled time, or in the event Yeu cancel a service call al the time a service conlractor is in raule 1o your ieme or at your home.

6. If service work perfermed under this contract should fail, then We wili make the necessary repairs without an additional lrade service call fae for a period of 90 days on parfs
ard 30 days on labor.

D. COVERAGE (COVERAGE DEPENDANT ON PLAN}

The Coverage is for no more than one unil, system, or appliance, unless addiliona fees are paid. If no additional fees are paid, covered unit, system, or appliance is at Our sole
discration; cerlain limitations of liability apply to Covered systems and appliances.

1. CLOTHES DRYER

INCLUDED: All components and paris, except.

EXCLUDED: Noise - Venting - Lint screans - Knobs and dials — Doors - Door seals ~ Hinges - Glass — Leveling and balancing - Damage to clothing,

2. CLOTHES WASHER

INCLUDED: All compenents and parig, except:

E£XCLUDED: Noise - Plaslic mini-tubs - Soap dispensers - Filter screens - Knobs and dials - Door seals — Hinges - Glass — Leveling and batancing -Damage to clothing.

3. KITCHEN REFRIGERATOR

NOTE: Must ba located in the kilchen.

INGLUDED: Al components and paris, including inlegral freezer unit, excepl:

EXCLUDED: Racks - Shelves - Lighting end handles - Freon - lce makers, ice crushers, beverage dispensers and their respeclive equipment - Water tines and valve to ice
maker - Line reslrictions — Leaks of any kind - Intetior thermat sheils - Freezers which are not an integral parl of the refrigarator - Wine coolers or mini refrigerators — Food
spoilage — Doors - Door seals and gaskets — Hinges ~ Glass - Audienvisual equipment and interngt connection components.

4. AIR CONDITIONING/COOLER

NOTE: Noi exceeding 5 (five) ton capacily and dasigned for residential use.

INCLUDED: Dircled atacirc central oir conditioning ducled eleciric wall air conditioning. All cemponents and parls, for unils below 43 SEER ond when We are unable to facilitate
repairireplacement of falled coverad equipment at the current SEER raling, repairireplacement will be performed with 13 SEER equipmeni and/or 7.7 HSPF or higher compliant,
axceph

EXCLUDED: Gas air conditioring systems - Condenser casings - Registers and Grills - Fillers - Eleclronic air cleaners - Window unils - Non-ducted wali units - Water towers -
Hurmidifiers - improperly sized unils - Chillers - All exterior cendensing, ¢ooling and pump pads — Roof mounts, jacks, stands or supporls - Condensale pumps —~ Commercial
grade equipment - Gost for crane rentals - Air conditioning with mismalched condensing unit and evaporative coil per manufaclurer specifications —~ improper use of metering
devices - Thermal expansion valves - Refrigerant conversion - Leak detections — Waler leaks - Drain fne stoppages — Maintenance - Noise. No mare lhen two systems covered
unless purchased separately at lime of @nraliment. We are not responsible for e costs associated wilh matching dimensions, brand or color made. We will nol pay for any
modificalions necessitaled by the repair of exisling equipment or the installation of new aquipment.

5. HEATING SYSTEM OR BUILT-{N WALL UNIT

NOTE: Main source of heal to home not {o excosd & {five) fon capacily and designed for residential use.

INCLUDED: All components and parls necessary Tor the operation of the healing system. For units below 13 5EER and when We are unable 1o facilitate repairfreplacement of
failed covered equipment at the current SEER raling, repakvreplacement will be performed with 13 SEER equipment and/or 7.7 HSPF or higher compliant, except:

EXCLUDED: All components and parls relating to geothermal, water sowrce heat pumps including: oulside or undergreund piping, components for geothermal and/er water
source heat pumps, redsifling of wells for geolharmat and/or water source heat purmnps, and wali pump and well pump cempanents for geolharmatl and/or water source heat
pumps. Access - Radialors or valves - Baseboard casings - Radiant healing — Dampers — Valves - Fugl storage tanks - Porfable units - Solar healing systems - Fireptaces and
key valves — Filters — Line dryers and filters - Oil fillers, nozzles, or strainers - Registers — Backfiow preventers — Evaporator coil pan — Primary or secondary drain pans - Grills -
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Clocks - Timers — Add-ons for zoned systems - 3 . property y
- Cable haat (in ceiling) - YWood stoves {even ¥ only source of heating) - Gal¢im buiid-up - Maintenance NOTE: We will pay no more than $1,500 per covered iem par
contract tezm for access, diagnosis and repair or replacement of any glycol, hot waler, or steam circulating heating systems.

B. WATER HEATER (Gas and/or Electric)

{NCLUDED: Al components and parls, inciuding circulating pumps, excepl:

EXCLUDED: Actess — Insulalion blankets — Pressure reducing valve — Sediment build-up — Rust and corrosion - Main, Holding or storage tanks - Vents and flues - Thermal
sxpansion tanks - Low boy angfor Squal waler heaters - Sofar watter heaters - Solar cemponants - Fuel, holding or storage tanks - Noise - Energy managenent systoms -
Commercial grade equipment and units exceeding 76 gallons - Drain pans and drain fines - Tankless water heaters.

7. ELECTRICAL SYSTEM

INCLUDED: All components and parts, including builtin bathroom exhaust fans, exceptl:

EXCLUDED: Fixluras - Carbon monoxide alarms, smoke detectors, detectors or related systems - Inlereoms and door bell systems associated with intercoms - Inadequate wiring
capacily - Solar power systems and panels - Sclar Componenis - Energy Management Syslems - Direct current (D.C.} wiring or components - Attic exhaust fans - Commercial
grade equipment - Auxilfary or sub-panels - Broken and/or severed wires - Rerunning of new wirning for broken wires — Wire fracing - Garage door opensers — Cenirat vacuum
systems - Damages due Lo power failure or surge — Circuit Overload. We wilt pay no more than $500 per contract term for access, diagnosis and repair and/or
replacament.

8. PLUMBING SYSTEM/STOPPAGE

INCLUDED: Leaks and breaks of waler, drain, gas, waste or vent lines, except if ceused by freezing or rools - Toflet 1anks, bowls and mechanisms (replaced wilh builder’s grade
as necassary), lollet wax ring seals - Valves for shower, lub, and diverler angla stops, finsas and gale valves - Permansnlly instafled intarior sump pumps - Buill-in bathtub
whirlpool motor and pump assemblies - Stoppages/Clogs in drain and sewer lines up to 100 feel from access peint. Mainline sloppages are only covered if there is an accessible
ground level clean auf, excepl:

EXCLUDED: Stoppages and ctogs in drain and sewer lines that cannol be ¢leared by cable or due fe roots, collapsed, broken, or damaged lines outside the confines of Lhe main
foundation {even if wilhin 100 feet of access point) — Access to drain or sewer fines from vent or removal of water closets - Cost fo locate, access or install ground feve! clean out
- Siab leaks - Polybutylene or Quesl piping — Galvanized drain lines - Hose Bibs - Drum traps - Flange- Collapse of or damage to water, drain, gas, wasie or vent lines caused by
freezing, settlement end/or roots — Faucets, fixiures, cartridges, shower heads & shower arms - Saskets and strainers - Popup assemblies - Bathlubs and showers —~ Cracked
porcetain - Glass - Shower enclosures and base pans — Romen tubs - Baih tub drain mechenisms - Sinks - Teilel lids and seals - Cabling or grouling - Whirlpeo! jets - Whislpool
control pangl - Seplic tanks - Sewage ejector pumps - Waler softeners - Pressure ragalators - inadequate of sxcessive waler prassure - Flow restrictions in fresh water lines
caused by rust, cormosion or chemical deposils - Holding or storage tanks - Saunas and/or steam roems. NOTE: We will provide access to plumbing systems through
unobstructed walls, ceitings or fleors, only, and will relurn the access opening Lo rough finish candition We will pay no more than %500 per contract term for access,
dBagnosis and repair ndior replacement.Our ulhorized Sarvice Provider will close the access opening and retum il o fough finish conditien, subject to the $500 imit
indicated. We shall not be responsible for payment of the cost to remove and replace any buiit-in appiiances, cabinets, floor coverings er cther abslructions impeding access to
walls, ceilings, andior floors.

9. BUILT-IN MICROWAVE

INCLUDED: All compenenls and parls, except:

EXCLUDED: Doors — Hinges — Handlas — Doors - Door glass — Lights - Inlerior linings — Trays - Clocks - Shelves - Portable or counler top uniis — Arcing - Meat probe
assemblies - Rotisseries. :

10. OVEN/RANGE/STOVE/COCKTOP {Gas or Eleclric; Built-in, Porteble or Free Standing).

INCLUDED: All companenls and parls, excepl:

EXCLUDED: Clocks (unless they affect the cooking function of the unit) - Meat prabe assemblies - Rotisseries - Racks - Handles - Knobs - Door seals — Doors - Hinges -
Lighting and handles — Glass - Sensi-heat burners will only be replaced wilh standard burnars.

11, DISHWASHER

INCLUDED: All compenants and parts, excepl:

EXCLUDED:; Racks - Baskels — Rollers — Hinges - Handles — Doors — Daor gaskets — Glass - Damage caused by broken gfass - Cleaning,

12. GARBAGE DISPOSAL

INCLUDED: All components and parts, including entire unit, except:

EXCLUDED: Problems and/or jams caused by bones, glass, or foreign objects other lhan food.

43, CEfLING AND EXHAUST FANS

[NCLUDED: Motors - Switches - Conlrols - Bearings - Blades, except.

EXCLUDED: Fans - Blades - Belts - Shuiters - Filters - Lighling. Note: Builders standard is used when replacement is necessary.

44, DUCTWORK

INCLUDED: Duct from heating unil to point of attachment at regislers or grills, except:

EXCLUDED: Regislers and grills - [nsulation - Asbestos-insulated ductwork — Vents, flues and breaching - Ductwork exposed to oulsida elements - Improperly sized ductwork -
Separalion due to settlement and/or lack of support - Damper mators - Diagnostic testing of, or locating leaks to duchwark, inchuding but not limited te, as required by any federat,
state or local iaw, ordinance or regulation, or when required due to the instellation or replacement of gystem equipment. We will provide access to duchvork through unobslructed
wallls, ceilings or floors, only, and will return the access opening to reugh finish condilion With respect to concrete covered, embedded, encasad, or otherwise inaccessible
ductwork, We wili pay no more than $500 per contract texm For access, diagnosis and repair or replacement.Our authonzed Service Provider will ¢close the access
cpening and relum lo a rough finish condilion, subject to the $500 limit indicated. \We shall not be responsible for payment of the cost to ramove and replace any built-in
appliances, cabinals, floor coverings or other obstructions impeding access fo walls, cetlings, andfor floors.

45, GARAGE DOOR OPENER

INCLUDED: 4il compenents and parls, except:

EXCLUDED: Garage doors - Hinges - Springs - Sensors - Chains — Travelers - Tracks - Rollers - Remote raceiving andfor transmitting devices.

468, GREEN

INCLUDED: if a covered syslem or appliance (limited to Clothes Washer, Clothes Dryer, Refrigerater, Dishwasher, Healing System, and Water Heater) breaks down per Section
A above and subject lo all other conlracl in¢lusions, exclusions and limitations, and it can not be repaired, We will replace the appliznce with an ENERGY STAR quatified product
(subject to availability, exclusions and fimitatiens), one with similar and lika features as exisling appliance, except:

EXCLUDED: all other contract limitations of fiability and exclusions apply.

E. OPTIONAL COVERAGE {Rerjuires Additionat Payrent}

NGTE: You may purchase any Qptional Goverage for up fo 30 days after commancemant of Coverage. However, Coverage shall not commancs until receipt of payment by Us
and such Coverage shall expire upen expiratian of Coverage period in Section B.

1. POOL AND/OR SPA EQUIPMENT

INCUDED: Balh paal and buii-in spa equipment (exterior ot tub and whirpool) are covered If they utilize comwmon sguipment. If they da not utilize common equipment, then only
cne or the other is covered unless an additional fee is paid. Coverage applies 1o above ground, accessible working components and parls of the healing, pumping and filtration
systam as (olkws: Heater — Pump - Motor - Filter - Filler limey - Gaskats - Blower - Timer - Valves, rnited to back flush, actuator, check, and 2 and 3-way valves - Relays and
switchas - Pool sweep mofor and pump - Above ground plumbing pipes and wiring, except:

EXCLUDED: Portable or above ground pools/spas - Control paneis and efectronic boards - Lights - Liners — Maintenance - Struclural defects - Solar equipment - Jets -
Ornamantat fauntains, waterfalis and their pumping syslems - Pool cover and related equipment - Fill kne and fil valve - Bullt-in or detachable cleaning aquipment such as, but
not Emited [0, pool sweeps, pop up heads — Turbo valves, skimmers, chiorinators, and fonizers - Fuel slorage tanks — Dispesable filiration mediums — Cracked or corroded filler
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Y or replacement.

casings - I P Y i p
2. SEPTIC TANK PUMPING

INCLUDED:; Main line stoppagesfclogs (one time onfy, and must have existing access or clean out). if a stoppage is due to a seplic tenk back up, then we will pump the seplic
{ark one time during the term of 1he plan.

Coverage can only bacome effective if a seplic certification was completed wilhin 80 days prior lo close of sale. We reserve the right to request a copy of the cerlification prior 1o
sefvica dispaich.

EXCLUDED: The cost of gaining or finding access 1o the septic tank and Lhe cost of sewer hook ups - Dispesal of waste - Chemical treatments — Tanks - Leach lines — Cess
pocis - Mechanical pumps/systems. Limited to a total of $200 maximwm.

3. WELL PUMP

{NCLUDED: All companents and parts of well pump utiized for main dwelling only, except:

EXCLUDED: Holding or storage tanks - Digging — Localing pump — Pump retrieval - Redrilling of wells - Well casings - Pressure lanks — Pressure swilches and gauges — Check
valve — Rekef valve — Drop pipe - Piping or eleclrical lines leading t¢ or connecting pressure lank and main dwelling including wiring from centrol box to the pump - Bocster
pumps - Weli pump ard well pump components for geothermal andior waler source heal pumps. We witl pay no more than $500 per contract term for access, diagnosis and
repair andlor replacement.

4. SUMP PUMP

INCLUDED: Permanently instalied sump pump for ground water, wilhin the foundation of the home or altached garage, excep!:

EXCLUDED: Sewerage ejeclor pumps - Porlable pumps — Backflow praventers — Check valves - Piping modificalions for new instalis.

5. CENTRAL VACUUM

INCLUDED: All mechanical system components and pans, excepl:

EXGLUDED: Ductwork — Hoses - Blockages - Accassories.

&, LIMITED ROOF LEAK (Single Family Homes Only)

INCLUDED: Repair of sheke, shingle, and composition roof leaks over ihe occupied living area.

EXCLUDED: Porches - Patios — Cracked andfor missing material - Foam roofs - Tar and grava! or metal roof - Cemwood shakes - Masenite shingles - Flat or built-up roof -
Struclural leaks adjacent to or caused by appendages of any kind — Downspeuts Flashing ~ Gutters — Skylights ~ Dacks - Patio covers - Salar equipmant - Reof jacks -
Antennae - Satellite components — Chimneys - Parlial foof replacement - Preventalive mainlenance.

NOTE: I raof musi be parlially or completely replaced to effect repair, this coverage does not apply.

7. STAND ALONE FREEZER

INCLUDED: All paris and components thal affact the operation of the unit, except:

EXCLUDED: jca-makers, crushers, dispensers and related equipment - Inlernal sheli — Racks — Shelves - Glass displays — Lights - Knebs and caps — Dials — Doors - Deor seals
and gasketls - Door hinges - Door handles — Glass - Condensalion pans — Clogged drains and ¢legged lines — Gratas - Food spoilage - Freon - Disposal and recaplure of Freon.
8. SECOND REFRIGERATOR

INCLUDED: All componenis and parts, including integral freezer unil, excepl:

EXCLUDED: Racks - Shelves - Lighting and handles - Freon - Ice makers, ice crushers, beverage dispensers and their respective equipmant - Water lines end valve toice
maker - Line restriclions — Leaks of any kind - interior thermal shells - Freezers which are nct an integral par of the refrigerator — Food spoilage — Doors - Door seals and gaskels
—Hinges - Glass — AudioVisual equipment and internet conneclion components.

9. SEPTIC SYSTEM

{NCLUDED: Sewage ejector pump - Jet pump - Aerobic pump - Septic tank and line from house.

EXCLUDED: Leach lines - Field fines - Laleral lines - Tile fields and leach beds - Insufficient capacity - Clean oul - Fumping. We will pay na more than $500 per ¢ontract term
for access, diagnosis and repalr and/or replacement.

F. LEMITATIONS OF LIABILITY

1. The fellowing are not included during the contract term; (i) malfunction or improper cperation due to rust of corrosion of alf systems and appliances, (ij) collapsed ductwork, (i)
known or unknown pre-existing conditions.

2. We are not responsible for providing access to or closing access from any coverad item which is concrete-encased or otherwise obslrucied or inaccessible.

3. At limes il is necessary 1o open walls or cellings to make repairs. The Service Provider cbtained by e will close the opening, and return to a rough finish cendition, We are
not respansible far restoration of any waill coverings, fioor coverings, plester, cabinets, counler tops, liling, paint, of the like,

4. Wa are not responsible for the repair of any cosmelic defects or perfermance of rouline mainlenance.

5. Electronic o compulerized enargy menagement or lighting and appliance management systems, solar systems and squipment are nat included.

6. You may be charged an additional fee by the Service Provider 1o dispose of an old appliance, system or component, including, but not limited to the following items:
condensing unils, evaporator coils, campressors, capacitors, refrigerators, Ireezers, water heaters, and any system or applience which conlains dangerous or hazardous
materials,

7. We are not liable for service involving hazardous or toxic materials including but not limited to mold, lead paint, or asbestos, nor cosls or expenses associated with refrigerant
recovary, recycling, rectaiming or disposal. We are not kable for any failure o cbtain fimely service dus to conditions beyond Owr centrel, including, but not limited to, takor
difliculties or delays in oblaining parts or equipment.

8. Wa are not liable for repair of condilions caused by chemical or sedimentary build up, rust or carrosion, mildew, mold, misuse or abuse, faiture 1o clean or mainlain as specified
by the equipment manutacturer, missing paris, slructural changes, fire, freezing, eleclical failura or surge, water damage, lightening, mud, earthquake, scil movernent, sail
seltlement, settling of home, storms, accidents, pest damage, acts of God, or failure due lo excessive or inadequate waler pressure.

9. We have the sole right to determine whether a covered system or appliance wili be repaired or replaced. We are responsible for installing replacement equipment of similar
features, capacily, and efficiency, but not for matching gimensiens, brand or cofor. We are nol respensible for upgrades, companents, parts, or equipment required due to the
incompalibiiity of the exisling equipment with the replacement system or appliance or compenent er parl thereof or with new 1ype of chemicat or material utilized to run the
reptacement equipment including, bul not Emited to, differences in technology, refrigerant requirements, or efficiency as mandaled by federa, siate, or local govermments. If paris
are no longer availabie, Wa will offer a cash payment in the amounl of the average cosl between parts and iaber of 1he covered repair. We reserve Lhe right to locate parls at any
time. \We are not lieble for replacement of entire systems or appliances due to obsolele, discontinued or unavailability of one or mors integral parls. However, We will provide
reimbursement for the costs of those parls determined by reasonable allowance for the fair value of like parls. We reserve Lhe righl to rebuild a parl or componeni, o replaca with
4 rebuilt part or componant.

10. We are not liable for repairs related 1o cosis of conséruction, carpentry or other incidenial costs asscciated with alterations or medifications of applances, components of
instaliation of differem equipment andfor systems. Excepl as required to maintain compatibility with equipment manufaeiured to be 13 SEER andfor 7.7 HSPF or higher
compliant, We are not rasponsible for providing upgrades, components, parls or equipment required dus to the incompatibility of the existing equipment with the replacement
system, appliance or componenUpart, including but not limited to eficiency as mandated by federal, state or local goveraments.

11. We are nat respansible for repairs refaled to inadequacy, lack of capacily, improper installalion, mismetched syslems, oversized systems, undersized systems, previous
repair or design, manufacturer's defect, and any modificalion to lhe system or appkance.

12. We are not liable for normal or rowtine mainlenance. Ywe wili not pay for repairs or failures that result from the Conlragt helder's failure to perform normal or routine
maintenance. For example, you are responsible for providing maintenance and cleaning pursuant to manufacturars’ specifications, such as pericdic cleaning of heating and eir
condilioning systems, @vaporator colls and condenser coils, as well as periodic filier replacement.

13. We are not liable for the repair or replacement of commercial grade equipment, systems or appliances. We shall pay no more than $1,000 In aggregate for professional
series or like appliances such as, but not limited ta, brand names such as Sub Zero, Viking, Wolf, Bosch, Jenn-Air, GE Monogram, Thezmador, and etc.

14. Wa reserve the right to obtain a second opinion at Qur expense.
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15, We are nol respensible for any repair, replacement, installation, or modification of any covered system or appliance arising from a manufacturer's recall or defecl of said
covered tems, nor any covered item while still under an existing manufaclurer's, distributor's, or in-home warranty.

16. We reserve ihe right 1o offer cash back in lieu of repair or replacement in the amount of Qur aclual cosl {which at limes may be fess than relail) to repair or replace any
covered system, component or appliance.

17. We are nol responsible for the repair or replacement of any system or appliance or componeni ar part thereof that has been praviously, or is subsequently, determined to be
defeclive by the Consumer Product Safety Commissian or the manufacturer and for which either has issued, or issues, a waming or recall, of which is otherwvise necessitated
due to failure caused by he manufacturer's improper design, use of improper materials, formula, manufachuring process or other manufacturing defect.

18. We will not pay for the repairs or replacement of any covered systems or appliances if they are inoperable as a fesuit of known or unknown pre-exisling conditions,
deficiencies andfor defects,

19. You agree thal We are not liable for the negligence or other conduct of the Service Provider, nor are We an insurer of Service Provider's performance. You also agrae that
We are not liable for consaquantial, incidental, indirect, secondary, of punilive damages. You expressly waive the right to all such damages. Your scle remady under this
agreement is recovery of lhe cost of the required repair or replacement, whichever is fess. You agree that, in no event, wiil Our liability exceed $1500 per contract item for
accass, diagnosis and repair or repiacernent,

G. Mediation

In the event of a dispute aver claims or coverage you agree to file 2 written claim with Us and aHow Us thirty (30} calendar days to respond to the claim. The parties
agree 10 mediate in good faith before resorting to mandatery arbitration in the State of Nevada.

Except where prohibited, if a lispule arises from or refales to this Agreement or its breach, and if the dispute cannot be setlied through direct discussions you agree that:

1. Any and all disputes, claims and causes of aclion ansing out of or connecled with this Agreement shaii be resolved individuatly, withoul resor to any form of class action, and
sxclusively by tha Amarican Arbitration Assaciation in the state of Nevada under its Gommarcial Mediation Rules. Controversies or claims shall be submitted to arbitration
regardless of the theory under which they arise, including without Emitation contract, torl, common law, slalufory, or regulatory duties or liability.

2. Any and ali claims, judgments and awards shall be limited o acluat oul-of-pocket costs incurred to a maximum of $1500 per claim, but in no avent attorneys fees.

4. Under ne ¢ircumnstances will you ba permitted Lo obain awards for, and you hereby waive all rights to ciaim, indirect, punitive, incidental and consequential damages and any
olher damages, olher than for aclual out-of-pocket expenses, and any and alf rights to have damages multiplied or otherwise increased. Al ssues and questions conceming the
conslruction, validily, intsrpratation and enfarceabilily of this Agreement, shall be governad by, and consirued in accordance with, the laws of the State of Nevada, U.S.A. without
giving eHect to any choice of law or confiict of law rules {whether of the State of Nevada ar any elher jurisdiction), which would cause 1he application of the laws of any jurisdiction
other than the State of Nevada.

H. Severahitity
If any provision of this Agreemenl is found 10 be contrary o law by a courl of competent jurisdiction, such provision shall be of no force or effect; but the remainder of this

Agraement shall continue in full force and effect.

|. BUILDING AND ZONING CODE REQUEREMENTS OR VIOLATIONS

1. Wa will not conlract for services to meed current buitding or zoning code requiremnents or to correct for code violations, nor will it conlract for services when permits tannot be
oblained. We will not pay for the cost 1o obtain permils.

2. Except as required to maintain compatibility with equipment manufactured 1o be 13 SEER and/or 7.7 HSPF or higher compiiant, We are not responsible for upgrade or
additional costs or expenses that may be required to mest currenl building or zoning cada requirements or correct for code viclalions, This includes cily, county, stete, federal
and ulility fequiations and upgrades required by law.

J. MULTIPLE UNITS AND INVESTMENT PROPERTIES

1. If the contract is for duplex, triplex, or fourplax dwelling, Lhen every unit with in such dwelling must be covered by Cur contract with applicabie oplional coverage for coverage o
apply to common systems and appliances.

2. If this conlragt is for a unit within a multiple unit of 5 or more, then only iterms contained within the confines of each individual unit are covered. Common systems and
appliances are exciuded.

3. Except as otherwise provided in this section, commaon systems and appliances are excluded.

K, TRANSFER OF CONTRACT & RENEWALS

1. I your covered properly is sold during the term of this contract You must nolify Us of the change in ownership and submit the name of the new owner by phoning
1-866-881-3656 in order to iransfer coverage 1o the new owner.

2. You may transfer {his contract at any time. Thers is no fee to transfer conlract.

3. This conlracl may be renewed at Qur oplion and whera permitled by stale faw. In that event You will be notifisd of the prevaling rate and terms for renewat,

4. If You select the monthly payment option and We elect to renew your contract, We wili notify You of applicable rate and terms of renewal dusing the tenth month of your
contract. You will automatically be renewed for a monthly coverage period untess You notify Us in wriling 30 days prior to the expiration of the conlracl. Your first paymant far the
next contract fermn wilt be construed as autharization for month-to-menth charges.

L. GANCELLATION

This is a service conlract for repatr, replecermnent, or parial replacement of the products listed Lhat are deemed manufactured or sold by the manufacturas. This is net a contract of
insurance, residential service, warranty, extended warranly, of implied warranty. You may cancel witfiin the first 30 days of the order date for a refund of Lhe paid conlract fees.
You may cancel alter the first 30 days and You shall be entitied to a pro rata refund of the paid conlract fes for the unexpired term, loss a $50 administralive fee. 1f We do not
provide a refund within 45 days of cancellalion a ten percent penally for each 30 day period or portion thereof shall be addad to the refund.

This contract shall be non-cancelable by Us except for:

4. Fallure by You to pay an amount when due.

2. You are convicted of a crime which resuils in an increase in the service required under the service contract.

3. Fraud or misrepresentation of facts material by You to the issuance of this contract; ar in presenting a claim.

4. An act or mission by You or a violalion af any condition of the service coniract by You, provided that the act, omission, or violation oceured afler the effective dale of the
service conlract and substantially and maierially increases the seivice required under the service coniract.

5 A malerial change in (he nalure or extent of the required service or repair which occurs after the effective dale of lhe service contract and which causes the required service or
repair to ba substantiatly and materially increased heyond that contemplated al the time that the service contract was issued or sold.

If We cancel this agreament for one of he reasons listed above You shall be entitied to a prorata refund of the pald contract fee for tne unexpired term, and will not be charged
an administrative fee. We will provide 15 days nolice prior to cancellation of (his ontract.

All cancellation requests musl be submilted in writing.
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g %%%ﬁ CHOICE HOME WARRANTY

Home Warranty

America’s Choice

John Clevenger in Home Warranty Protection
8016 Villa Finestra Dr
Las Vegas, NV 89128 Obligor: Home Warranty Administrator of Nevada, Inc.

Dear John Clevenger,

Welcome to Choice Home Warrantyl You made a wise decision when you chose to
protect your home with a CHW Warranty. We appreciate your business and fook
forward to providing you with quality service for all your home protection needs.

To obtain the most value from your new CHW Warranty, please take a moment to read
and understand your coverage. Your coverage is dependant on the plan you have

selected.

Should you have a problem with any of your covered systems or appliances, please call
us toli-free at (888)-531-5403. We are available 24 hours a day, 7 days a week, 365
days a year, or simply log on to our website located at www.ChoiceHomeWarranty.com

and file your ciaim online.

Confract Number: 421221081 Coverage Plan: Total Plan

Contract Term: 03/10/2015 - 05/10/20186 Includes: Clothes Dryer, Clethes Washaer, Refrigeratar, Alr Conditicning System,

Covered Prope rty: Heating Sysiem, Water Healer, Elaclrical System, Plumbing System, Piumbing

8016 Villa Finestra Dr
Las Vegas, NV 89128

Stoppage, Buiit-in Microwave, Oven/Ranga, Stove, Cooktop, Dishwasher,
Garbage Disposal, Ceiling & Exhaust Fans, Ductwork, Garage Doar Openar,
Whidpoo! Bathtub

Property Type: Single Family
Rate: $540.00

Servi Fee: . )
rvice Call Fee: $45.00 Optional Coverage: Pool-Spa; Second Refrigerator; Stand Alone Freezer;
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Throughaut this Agreement the words "We", "UUs" and “Our” refer to Home Warranly Admiristrator of Nevada, Inc. (HWA), S0 Washinglon Valley Road, Bedminster, NJ 07921,
the Obligor of this Agreement and it is backed by the full failh and credit of HWA. This Agreement is administered by Choice Home Warranty (Administrator), 1090 King Georges
Post Road, Edison, NJ 08837,

A, COVERAGE

During the coverags perind, CQur sole responsibility will be 1o arrangs for a qualified service contractor (*Service Providar’) to repair or repace, at Qur expense (up 1o ihe fimits set
forlh below), the syslems and cemponents mentioned as ‘Included” in accordance with the terms and conditions of this contract so long as such systems and components:

1. Are located inside the confines of the main foundation af Lhe home or allached or detached garage (with the exception of the exterior poal/spa, well pump, seplic fank pumping
and air cenditioner); and

2. Bacome inoperalive due to normal wear and tear; and

3. Are in place and in proper working order on lhe effective date of this home warranty conlrazl This contracl does not cover any known ar unknown pra-existing condilions. Itis
Lnderstood hat YWE ARE NCGT A SERVIGE PROVIDER and are not ourseives underlaking Lo repair of feplace any such systems or componerits. This contract covers
single-famity homes {including manufaciured homes), new construction homes, condominiums, townhomes, and mobile homes under 5,000 square feet, unfess an atternative
awelling typs (i.a. above 5,000 square feet o multi-unil home) is applied, and appropriate fes is paid. Coverage is for occupied, owned or renled residential property, not
commercial propary of residences used as businesses, inckiding, but not limited 1o, day care centers, fraternity/sorority houses, and nursingftare homes, This conlract describes
the basic coverage and oplions available, Goverage is subject to limitations and conditions specified in this confract. Pleass raad your cortract carefully. NOTE: Thisisnoia
conlragl of insurance, residential service, warranly, extended warranty, or implied warranty.

B. COVERAGE PERIOD
Coveraae starts 30 days after acceptance of appficetion by Us and raceipt of applicable contract fees and continues for 165 days from that date. Your coverage may
bagin before 30 days if Wa receive proof of prior coverage, showing no lapse of coverage, through another. carrier within 15 days of the order dats.

C, SERVICE CALLS ~ TQ REQUEST SERVICE: 1-808-531-5403

1. You or your agent {including tenanf) must notify The Administrator for work ¢ be pedformed under this conlract as soon as the problem is discovered. The Administrator will
accepl service calls 24 hours a day, 7 days & week, 355 days a yaar at 1-866-681-3656. Nolice of any maffunction must be given to lhe Adminisirator prior to expiration of this
contract.

2. Upon request for service, the Administrator will contact an aulhorized Service Provider wilhin two (2) days during normal business hours and four {4) days onweekends and
holidays. The authorized Service Provider will contact You to schedule a mutually convenient appointment during normat business hours,

3. We define an emergency as a breakdown of a covered system which renders the dweliing unfit to live in because of defects that endanger the heakth and safety of the
ocqupants. Upon request for servicas thal fall within the emergency guidelines the Administrator will commence repairs within 24 hours. If repairs cannot be completed wilhin
three calendar days, ihe Admiristrator will provide you with a stafus raport. If you should request the Administrator to perform non-emergency service outside of normal business
hours, you will be respansible for payment of additional fees and/or overlime charges.

4. The Administrator has the sole and abselule right to select the Service Provider to perform the service; and We will not reimburse for services performed without prior
approval.

5. You will pay a trade service call [ee (*Service Fee”) per ctaim {amount shown en page one) or the aclual cost, whichever is less. The Service Fee is for each visil by Our
approved Servica Provider, except as noted Seclion G(5), and is payable 1o the Us approved Service Provider al the time of each visi. The service fee applies to each cal
dispalched and scheduted, including but not imited to those calls wherein coverage is includad, excluded, or denfed. The service fee alse applies in tha event You fail to be
present at a scheduled time, or in the event You cancel a service call at the time a service contractor is in route to your home or at your home.

B. If service work performed under this contract should fail, then We will make the necassary repairs without an additional trade service call fee for a period of 90 days on paris
and 30 days cn labor.

D, COVERAGE {COVERAGE DEFPENDANT ON PLAN]

The Goverage is for no more than ona unit, system, or appliance, unless additional fees are paid. I no additiona! fees are paid, covered unit, system, or appliance is at Qur sols
discretion; cerlain imitations of liabilty apply to Covered systems and appliances.

1. CLOTHES DRYER

iINCLUDED: Al components and parls, except:

EXCLUDED: Noise - Venling - Lint screens - Knobs and dials — Doors - Deor seals — Hinges - Glass - Leveling and balancing - Damege to clothing.

2. CLOTHES WASHER

JINCLUDED: All components and parts, excepi:

EXCLUDED: Noise - Plaslic mini-lubs - Seap dispensers - Filler screens - Knebs and dials - Door seals — Hinges - Glass — Leveling and batancing -Damage to clolhing.

3. KiTCHEN REFRIGERATOR

NOTE: Must be located in the kitchen.

INCLUDED: All componenis and pars, including inlegral freezer unit, except:

EXCLUDED: Racks - Shelves - Lighting and handies - Freon - lce makers, ice crushers, baverage dispensers and ihei respeclive equipment - Water lines and vaive o ice
maker - Line restriclions — Leaks of any kind - Interior thermal shells - Freezers which are nol an integral parl of the refrigerator - Wine coolers or mini refrigerators — Food
spoilage — Doors - Door seals and gaskets ~ Hinges - Glass - Audio/Visual equipment and internet connection components.

4, AIR CONDITIONING/COOLER

NOTE: Not exceading 5 {five) ton capacity and designed for residential use.

INCLUDED: Ducted electric central air conditioning ducled eleclric well air conditioning. All components and parts, for units befow 13 SEER and when We are unable to facilitate
repairiraplacement of failed coversd aquipment at tha currenl SEER rating, repairireplocoment will be performed with 13 SEER equipment andfor 7.7 HSPF or higher compliant,
excepl:

EXCLUDED: Gas air condilioning systems - Condenser casings - Registers and Grills - Fillers - Electronic air cleanars - Window units - Non-ducted wall unils - \Water towers -
Humidifiers - Improperly sized units - Chilters - Al exterior condensing, coeling and pump pads — Roof mounts, jacks, stands or supparls - Condensale pumps - Commercial
grade equipment - Cost for crane rentals - Air condilioning with mismatched condensing unit and evaperative coil per manufacturer specifications — Improper use of metering
devices - Thermel expanston valves - Refrigerant conversion - Leak deleclions — Water teaks - Drain line stoppages — Maintenanca - Noise. No more than two systems covared
urbess purchased separately at ime of enroliment. We ara not responsible for the costs associated wilth malching dimensions, brand or calor made. We will not pay for any
madifications necessilated by the repair of existing equipment or the installation of new equipment.

& HEATING SYSTEM OR BUILT-IN WALL UNIT

NOTE: Main source of heat to home not 1o exceed 5 {five) 1on capacily and designed for residential use.

INGLUDED: &l cemponants and parts nacessary for the operation of the heating system. For unils below 13 SEER and when We are unabie to facilitate repairireplacement of
falled covered equipment al the currant SEER rating, repairreplacernent will be parformed with 13 SEER equiprant and/or 7.7 HSPF or higher compliant, except:

EXCLUDED: Ali companents and parls refaling to geotharmal, weter source heal pumps including: oulside or underground piping, companents for geothermal andfor water
source heat pumps, redriliing of welis for geolhermal andfor waler source heat pumps, and well pump and well pump components for gactharmal andfor water source heat
pumps. Access - Radiators or valves - Baseboard casings - Radiant heating - Dampers — Valves - Fue! storage tanks - Portable units - Solar heating syslems - Firepiaces and
key valvas — Fitters — Line dryers and fiters - Oil fillers, nozzles, or strainers - Registers — Backfiow preventers — Evaporaler ¢oil pan —~ Primary or secondary drain pans - Grilis -
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y: P Fl ysiems - Mismalched systems - Chimneys - Pelist stovas
- Gable heat (in ceiling) - Wood staves (even if only source of heating) - Calcium build-up - Mainlenance NOTE: We will pay no more than $1,500 per covered item per
contract term for aceess, diagnosis and repair or replacement of any giycol, hot water, or steam circulating heating systems,
8. WATER HEATER (Gas and/or Electric)
INCLUDED: All companenis and paris, including circulaling pumps, except:
EXCLUDED: Actess — Insulation blankets — Pressure reducing vaive — Sediment build-up - Rust and carrasion - Main, Holding or storage tanks - Vents and flues - Thermal
expansion tanks - Low boy and‘or Squal water heaters - Sofar weter heaters - Solar compenents - Fusl, holding or storage 1anks - Noisa - Energy management sysiems -
Commarcial grade equipment and unils exceeding 75 gallons - Drain pans and drain fines - Tankless water healers,
7. ELECTRICAL SYSTEM
INCLUDED: Ali components and parts, including built-in bethroom exhaust fans, except:
EXCLUDED: Fixtures - Carban monoxide alarms, smoke deteciors, detecters or refaied systems - intercoms and door beli systems assoclated wilh inlercoms - Inadequate wiring
capadity - Solar power systems and panels - Solar Gompenents - Energy Managamani Systems - Direct current {D.C.) wifing of components - Attic exhaust fans - Commercial
grade equipment - Auxiliary or sub-panels — Broken and/or severed wires - Rerunning of new wiring for broken wires — Wire tracing - Garage door opgners — Cantral vacuum
systams - Damages due to power failure or swrge — Circuli Overload.we wilk pay no more than $500 per eonlsact term for access, diagnosis and repair andfor
replacement.
8. PLUMBING SYSTEM/STOPPAGE
INCLUDED: Leaks and breaks of water, drain, gas, wesle or vant lines, excepl ¥ caused by freezing or roots - Teilet fanks, bowds and mechenisms {replaced with builder’s grade
as necessary), toilel wax ring seals - Valves for shower, tub, and diverler angle slops, finses and gata valves - Permanently installed interfar sump pumps - Built-in bathiub
whirlpoot motor and pump assemblies - Stoppegas/Clogs in drain and sewer lines up to 100 feet from access poini. Mainling stoppages are only coverad if there is an accessible
ground Tevel clean out, except:
EXCLUDED: Stoppages and clogs in drain and sewer lines that cannol be cleared by cable or due la roots, callapsed, broken, or damaged lines outside the confines of the main
foundalion (even if within 100 feet of access point} — Access Lo drain or sewer lines from venti of removal of water closets - Gast to locate, access or install ground level ¢lean oui
- Stab leaks - Polybutylene or Quast piping — Galvanized drein fines - Hose Bibs - Drum traps - Flange- Collepse of or damage to waler, drain, gas, waste or vent lines caused by
freezing, setllement and/or rools — Faugets, fixtures, carlridges, shower heads & shower arms - Baskels and strainers - Popup essemblies - Bathtubs and showers — Cracked
porcelain - Glass - Shower andlosures and base pans — Roman tubs - Bath tub drain mechanisms - Sinks - Tolletlids and seats - Cabling or grouting - Whirlpoo! jels - Whirpoal
control panet - Septic lanks - Sewage ejector pumps - Waler softeners - Pressure regulators - Inadequate or excessive waler pressure - Flow restrictions in fresh water lines
caused by rust, carrosion or chemical depesits - Holding or storage tanks - Saunas andfor steam rooms. NOTE: Wa will provide access to plumbing systems through
unobstructed walls, ceilings or floors, anly, and wilt retum the access opening to rough finish candition.We wilk pay ne more than $600 per contract term for access,
diagnosis and repair andfor replacement,Our aulnerized Service Provider will ¢losa the eccess opening and return it 1o rough finish condition, subject to the $500 fimit
indicaled. Wa shall not be respansible for payment of the cosl to remave and replace any buill-in appliences, cabinets, fioor coverings o other obstructions impeding access to
walls, ceflings, and/or floors.
9. BUILT-IN MICROWAVE
INCLUDED: Ali componenis and parts, excepl:
EXCLUDED: Deors - Hinges — Handles — Docrs - Door glass —~ Lighls - Interior linings ~ Trays - Clocks - Shelves - Portable or counter top units — Arcing - Maal probe
assemblies - Rotisserias.
10. OVEN/RANGE/STOVEICOOKTOP (Gas or Electric; Buill-in, Porlable or Free Stending).
{NCLUDED: All componenis and parts, except:
EXCLUDED: Clecks (unlass they affect the cooking functian of ihe unit) - Meal probe essembiios - Rolisseries - Racks - Handles - Knobs - Door saals — Doors - Hinges -
Lighting and handies — Glass - Sensi-heat burners will only be replaced with standard burners.
11. DISHWASHER
INCLUDED: All componenis and parts, except.
EXCLUDED: Racks - Baskets - Roflers — Hinges — Handles — Doors — Docr gaskets — Glass - Damage caused by broken giass - Cleaning.
12. GARBAGE DISPCSAL
INCLUDED: All companenls and parts, including entire unit, excepl:
EXCLUDED: Problems andfor jams caused by bones, glass, or forsign objects other than food.
13. CEILING AND EXHAUST FANS
INCLUDED: Mators - Switches - Controls - Bearings — Biades, except:
EXCLUDED: Fans - Blades - Bells - Shutters - Filters - Lighting. Note: Buitders standard is used when replacement is necessary.
14. DUCTWORK
INGLUDED: Duct from heating unit 1o point of atiachment at registers or grills, except:
EXCLUDED: Registers and grilfs - Insutalion - Asbestos-insulated ductwark — vVents, flues and breaching — Ductwark exposed {0 oulside elements - Improperly sized ductwork -
Separation due to setifement and/or fack of support - Damper molors - Diagnasiic testing of, or lacaling leaks to ductwork, inciuding but not limited 1o, as required by any federal,
state or local law, ordinance o regutation, or when required dus to the installation or replacament of system equipment. We will provide accass to duchwork through unobstructed
walls, ceilings or flaors, only, and will relusn the access apsning to rough finish condition.With respect to concreta covered, embedded, encased, or atherwise inaccessible
ductwork, We will pay no mora than $500 per contract term for actess, diagnosis and repair or replacemant.Cur authorized Service Provider will close the access
opening and return Lo a rough finish condition, subject to the $500 limit indicated. ¥We shalt nol be responsible far payment of the cost to remove end replace any buit-in
appliances, cabinats, floor caverings or other obstructions impeding access to wells, ceiiings, andfor foors.
16. GARAGE DDOR OPENER
INCLUDED: All companents and parls, except.
EXGLUDED: Garage doors - Hinges - Springs - Sensors - Chains — Travelars - Tracks - Rollers - Remote receiving and/or transmitting devices.
16. GREEN
INCLUDED: If a covered system or appliance {limifed to Clothes Washer, Clolhes Oryer, Reftigerator, Dishwasher, Heating System, and Water Heater} breaks down per Section
A above and subject to all ather conlract inclusions, exclusicns and limitatons, and it can not be repaired, We wil replace the applience with an ENERGY STAR qualified product
(subject fo availability, exclusions and limitations), ane with similar and fike fealures as existing applience, excepi:
EXCLUDED: All ather contraci imitations of lizbifity and exclusions apply.

E. OPTIONAL COVERAGE (Requires Additional Payment}

NOTE: You may purchase any Oplionel Goverage for up to 30 deys afler commencement of Coverage. However, Coverage shall nol commence until receipt of payment by Us
and stch Coverage shall expire upon expiraticn of Coverage period in Seclion B.

1. POOL AND/OR SPA EQUIPMENT

INCUDED: Both poot and buill-in spa equipment {exterior hol tub and whirlpaol} are covered if they ulilize common equipment. If they do not ulilize common equipment, then only
ane of the other is cavered unless an additional fee is paid. Goverage appies 1o above ground, accessible working companenls and parls of the heating, pumping and fiflration
system as foliows: Heater — Pump - Motor - Filter - Filler limer - Gaskels - Blower - Timer - Valves, limited 19 back flush, aciuatar, check, and 2 and 3-way valves - Relays and
switches - Poot sweep molor and pump - Above ground plumbing pipes and wiring, excepl:

EXCLUDED: Portable or abave ground pools/spas - Control panels and electronic boards - Lights - Liners — Mainienance - Structural defects - Solar equipment - Jats -
Ornamentat fountains, wataralis and their pumping systems - Pool cover and related equipment - Fill line and fill velve - Built-in or detechable cleaning equipment such as, but
not limited to, poot sweeps, pap up heeds — Turbo valves, skimmers, chlorinators, and fanizers - Fuel storage lanks -- Disposable filtration mediums — Cracked or corroded filter
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casings — Grids - Cartridges - Heal pump - e will pay no m pair zndfor replacement,

2. SEPTIC TANK PUMPING

INC LUDED: Main line sloppagss/ciogs {one time only, and mus! have exisling access or ctean out). If a steppags is due to a septic 1ank back up, then we wili pump he seplic
tank one fime durinig the term of the plan.

Caveraga can cnly become effaclive if a seplic cerlification was completed within 8G days prior 1o close of sale. We resarve lhe right o request a copy of lhe cerification prior to
servica dispalch.

EXGLUDED: The cost of gairing or finding access io the septic tank and the £osl of sawer hook ups - Disposal of waste - Chemical freatments — Tanks - Leach lines - Cess
poals - Mechanical pumps/systems. Limited to a total of $200 maximum.

3. WELL PUMP

INCLUDED: All components ang pars of well purp utilized for main dwelling only, except:

EXCLUDED: Holding or storage tanks - Digging — Localing pump —~ Pump relrieval - Redrilling of wells - Vvell casings - Pressure 1anks — Prassure switches and gauges — Check
valve - Reliefl valve — Drop pipe - Piping or electrical lines leading te or cennecting pressura tank and main dwelling including wising from centro! box to the pump - Booster
pumps - Well pump and well pump componsnts fer geothermal and/or waler source heat pumps. We will pay no more than $300 par contract term for access, diagnosis and
repair andfor replacement.

4. SUMP PUMP

INCLUDED: Permanently installed sump pump for ground water, within the foundation cf the homa or atlached garage, except.

EXCLUDED: Sewerage jector pumps - Portable pumps — Backfow preventers — Check valves - Piging modifications for new instalis.

5. CENTRAL VACUUM

INCLUDED: A#f mechanical system components and paris, except:

EXCLUDED: Duthwork — Hoses - Bleckages — Accesserias.

B. LIMITED ROOF LEAK {Singte Family Homes Only}

INCLUDED: Repair of shake, shingte, and compasition raof leaks over the occupied living area.

EXCLUDED: Porches - Palios — Cracked and/or missing malerial - Foam reofs - Tar and gravel or metal reaf - Gemwocd shakes - Masonite shingles - Flat or built-up roef -
Sinuctural leaks adjecent te of caused by appandages of any kind — Downspouts Flashing — GufHers - Skylights — Decks - Patio covers - Solar equipment - Roof jacks —
Antennae - Sateliile components — Chimneys — Partial roof repl nt - P ive maintenance.

NOTE: if roof must be panially or completely replaced to effect repair, this coverage does not apply.

7. STAND ALONE FREEZER

INCLUDED: Ali parls end compenents that alfect the operation of the unit, except:

EXCLUDED: Ice-makers, crushers, dispensars and relaled equipment - Internal sheli - Racks - Shelves - Glass displays - Lights - Knobs and caps — Dials — Doors - Deor seals
and gaskels - Door hinges - Deor handles — Glass - Condansation pans — Glogged drains and clegged lines — Grates - Food spoilage - Freon - Disposal and recapture of Freon,
8. SECOND REFRIGERATOR

IMCLUDED: All components and pans, including integral freezer unit, except:

EXCLUDED: Racks - Shelves - Lighting and handias - Freon - Ice makers, ice crushers, beverage dispensers and their respective equipment - Water lines and valve lo ice
maker - Line restrictions — Leaks of any kind - Inlerior thermai shelis - Freezers which are not an integral pan of the refrigerator — Feod spoilage — Doors - Door seals and gaskets
—Hinges - Glass - Audio/Visual equipment and internet connection components,

9. SEPTIC SYSTEM

INCLUDED: Sewage ejector pump - Jet pump - Aerobic pump - Septic tank and kne from housa.

EXCLUDED: Leach knes - Field lines - Lateral lines - Tile fiefds and leach beds - insufficient capacity - Clean out - Pumping. We wilt pay nc more than $500 per contract term
for access, diagnosis and repair andfor replacement,

alt water systams.

F. LI TATIONS OF LIABILITY

1. The foliowing are not included during the contract term; {i} malfunclion or improper operalion dua to rust or corresion of all syslems and appliances, (i} coliapsed ductwork, {iil}
known or unknown pre-exisling conditions.

2. We are not responsible for providing access to or closing access from any covered jtam which is concrate-encased or atharwise obsfructed or inaccessible.

3. Al times il is necassary to open walls or ceilings to make repairs. The Service Pravider obtained by We will close the opening, and return to a rough finish condition. We are
not responsible for restoration of any wall coverings, floer ceverings, plaster, cabinels, counter lops, $ling, paint, or the like.

4. We are nol responsitle for the repair of any cosmetic defects or performance of reutine maintenance.

5. Electronic of compulerized energy managemnént or ighling and appliance management syslems, solar systems and equipment are notinclided.

6. You may be charged an additional fee by lhe Service Provider 1o dispose of an old appliance, system or componant, including, but nol limited 1o the following items:
condensing unils, evaporator coils, compressars, capacitors, reffigerators, feezers, water heaters, and any system er appliance which contains dangerous or hazardous
materials.

7. We are not liable for service involving hazardous or loxic materials including but nol limited 1o mald, leed paint, or asbesios, nor ¢osls or expenses associated with refrigerant
recovery, recycling, rectaiming or disposal. We are not liable for any failure to cbtain timely service due o conditions bayond Our control, including, but net imited to, labor
difficulties or delays in obtaining parls or equipment.

8. Wae are not liable for repair of conditions caused by chemical or sedimeniary build up, rust or corrosian, mildew, moeld, misuse or abuse, failuie to clean or maintain as specified
by the equipment manufacturer, missing parts, sluctural ehanges, fire, freezing, electrical failure or surge, water damage, lightening, mud, earlhquake, soil movement, scil
setllement, seltling of homa, storms, accidents, pest damage, acts of God, or failure due 10 excessive or inadeguate waler pressure,

9. We have the sole right to determine whether a covered system or appliance will be repaired cr replaced. We are responsible for installing replacement equipment cf similar
fealures, capacity, and efliciency, but not for matching dimensions, brand or color. We are not responsible for upgrades, components, parts, or equipment required dua to tha
incompatibifity of the existing aquipment with the replecement system ar appliance or cormponent er part thereof or with new type of chemicat or material utifzed e run the
replacement equipment including, but net limited to, differences in technology, refrigerant requirements, or afficiency as mandaied by federal, state, or local governments. If paris
are no langer available, We will offer a cash payment in the amount of the average cost between parls and labor of the coverad repair. We reserve tha right te locate paris at any
time. Wae are nol liable for replacement of entire syslems or appliances due to cbsolete, discontinued or unavailability of one or more integral parts. However, We will provide
reimbursement for the costs of those parts determined by reasonable allowance for 1he fair value of fike pars. We reserve the right 1o rebuild 2 parl or companenl, or replaca with
a rebullt parl or component

1. We are not liable for repairs releted to costs of construction, carpeniry or other incidentat costs asscciated with allerations or modifications of appliances, components of
instaliation of different equipment andfer systems. Except a3 required 1o maintein compatbility with equipment manufactured to be 13 SEER andfor 7.7 HSPF or highar
complignt, We are not responsible for providing upgrades, components, parts or equipment required due to the incompatibility of the existing equipment wilh tha repfacernant
sysiem, appliance or component/part, including but not limited ta efficiency as mandated by federat, state or local governments.

14. We ara nol responsible for rapairs relalad to inadequacy, lack of capatity, improper installalion, mismatched systems, oversized systems, undersized systems, previous
repair or design, manufacturer’'s defect, and any medification to the system or appliance,

12. We are not liable for normal or reutine maintenanca. Yve will not pay for repairs or faitures thal result frem the Contract holder's faiture to perform normet or routine
maintenance. For example, you are responsible for providing maintenence and cleaning pursuant fo manufacturars’ specifications, such as periedic cleaning of heating and air
conditioning systems, evaporator coils and cendenser coils, as well as periodic fitler reptacament.

13, We are nol liable for e repair or replacement of commarciel grade squipment, syslems or appliances. We shall pay no more than §$1,000 in aggregate for professionat
serias or llke appfiances such as, but not limited to, brand names such as Sub Zero, Viking, Woif, Bosch, Jenn-Air, GE Menogram, Thermadcr, and ete.

14. We reserve tha right lo cbtain a second opinion ai Our expensse.
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15. We ara not responsible for any repair, replacement, installation, or modification of any covered system or appliance arising from a manufacturer's recafl or defect of said
covered items, nor any covered itern while siill under an existing manufacturer's, disiribtilor's, or in-home warranty.

16. We reserve lhe right to offer cash back in lieu of repair or replacemant in the amount of Qur actual cest (which al times may be less than retail) to repair or replace any
covered system, component or appliance.

17. we are not respensible for the repair or replacement of any system or appliance or component of pert thereof that has been previously, or is subsequently, delermined to be
defactive by ihe Consumer Product Safety Commission or the manufaciurer and for which either has issued, or issues, a warning or recall, or which is otherwise necessitated
due to failure caused by the manufacturer's impropar design, use of improper matarials, formuta, manufactwing process or other manufachuring defect,

18. We will not pay for the repairs or replacement of any covered systems or appliances if lhey are inoperable as a resull of known or unknown pre-existing condilions,
daficiencies and/or defecls.

19, You agree that We are nof #able for the negligence or other conduct of the Service Provider, nor are We an insurer of Service Frovider's performance. You also agras that
We ara not liable for consequential, incidental, indirect, secondary, or punitive damages. You expressly waive the right to all such damages. Your scle remedy under this
agresment is recovery of the cost of the reguired repair or reptacement, whichever is less. You agree that, in no event, will Qur liabitity exceed $1500 per contract item for
access, diagnosis and repair or replacement.

G, Mediation

In the event of a dispute over glaims of coverage you agree to Eile a written claim with Us and allow Us thirty (30} catendar days to respond te the claim. The parties
agree to mediate in good faith before resorfing to mandatory arbitration in the State of Nevada,

Except where prohibited, if a dispute arises from or refates io his Agreement or ils braach, and if the dispute cannot be settled through diract discussions you agree that:

1. Any and all disputes, claims and causes of action arising oul of or connected with this Agreement shall ba resolved individually, without resort to any form of cfass action, and
axclusively by the American Asbitration Assccielion in the siate of Nevada under its Commercial Mediation Rules. Conlroversies or claims shalfl be submiiled o arbitration
regardless of Ihe theory under which they arise, including without limilation <ontract, tort, common law, statutory, or regulatory dulies or Eability.

2. Any and all claims, judgments and awards shall be limited to actual out-of-pocket costs incurred o a maximum of $1500 per claim, but in no event atlemeys fees.

3. Under no circumstances will you be permitted to oblain awards for, and you hereby waive all rights fo claim, indirecl, punilive, incidental and consequenlial damages and any
other damag#s, other than for actual out-of-pocket expenses, and any and all righls 1o have damages muiltiplied or otherwise increased. All issues and quasticns concarning tha
canstruction, validily, interpretation and enforceability of this Agresment, shali be governed by, and construed in accordance with, the laws of the Slate of Nevada, U.5.A. without
giving eHect to any cheice of law or conflici of law rules {whether of the State of Nevada cr any other jurisdiclion}, which would cause the applicaticn of tha laws of any jurisdiction
other than the Slale of Nevada.

H. Severabilily
If any provision of this Agreement is found to be contrary 1o law by a court cf competent jurisdiclion, such provision shall be of no force or effect; but the remainder of this
Agreement shall continue in full force and effect.

1. BUILDING AND ZONING CODE REQUIREMENTS OR VIOLATIONS

1. We will not centract for services 1o mest current building or zoning code requirements or to carrect for code violalions, nor will it contract for services when permits cannot be
cbtained. We will nol pay for the cost to obtain permits.

2. Except as required to maintain compatibility with equipment manufactured to be 13 SEER and/or 7.7 HSPF or higher compliant, Wa are not responsible for upgrade cr
addilional costs or expenses thal may be required to meet cument building or zoning code requirements or correct for code violations. This includes cily, county, slate, federal
and utility regulations and upgrades required by law.

J. MULTIPLE UNITS AND INVESTMENT PROPERTIES

1. If the contract is for duplex, Iriplex, or fourplex dwelling, then every unit with in such dwelling must be covered by Our contract with applicable optional coverage for coverage to
apply to common sysiems and apphiances.

2. If this contract is for a unit within a muttiple unil of § or more, 1hen only items contained within the confines of each individual unit are coverad. Common systems and
appliances are excluded.

3. Except as otherwise provided in this section, common systems end appliances are excluded.

K. TRANSFER OF CONTRACT & REMEWALS

1. If your covered property is sold during the term cof his contract You musi nolify Us of the change in ownership and submit the name of the new owner by phoning
1-866-884-3656 in order to ransfer coverage to the new owner.

2. You may transfer ihis contract at any time. There is no fee 10 transfer contract.

3. This contract may be renewad at Our option and where permitted by state law. In that event You will be notified of the prevailing rate and terms for renewal,

4. If You select the monthly payment option and Wi lect 1o renaw your contract, YWe will notify You of applicable rate and terms of renewal during ihe tenth month of your
confract. You will aulomatically ba renewed for a monlhly coverage period unless You nolify Us in writing 30 days prior lo The expiration of the contracl. Your first payment for the
nexi conlracl {erm will be conslrued as authorization for month-to-month charges.

L. CANCELLATION

This is a service conlract for repair, replacemant, or partial replacement of the products listed that are deemed manufactured or sold by the mantfaclurer, This is nol a contract of
Insurance. rasidential service, warsanty, extendad warsanty, or implied warranty. You may cance! wilhin fhe first 30 days of lhe order date for a refund of lhe paid confract fees,
You may cancel after the first 30 days and You shall be entitfed 1o a pro rala refund of the paid coniract fee for the unexpired term, lass a $50 administrative fee. if We do nol
provide a refund within 45 days of cancelletion a ten percent penalty for eech 30 day period or poition theraof shall be added 1o the refund.

This contract shall be non-cancetable by Us except for:

1. Failure by You to pay an amouni when due.

9 ¥ou ara convicled of a crima which results in an increasa in the service required under the service contract.

3. Fraud of misrepresentation of facts material by You te the jssuance of this contract; or in presenting a dlaim.

4. An act or Gmission by You or a violation of any condilion of the service corgract by You, provided thal the acl, omigsion, or viclalien accumed affor lhe effective date of the
service contract and substantially and malerially increases the service required under the service contract

5. A malerial change in the nature or extent of the required service of repair which cccurs afler the effeciive dale of the service contract and which causes 1he required service or
repair to be substantiafly and malesially increased beyond that contemplated al the time that lhe service coniract was issued or sold.

If We cancel this agreement for one of the reasons listed above You shall be entiiled to a pro fata refund of the paid contract {fee for the unexpired term, and will not be charged
an adminisiralive fee. We will provide 15 days notice pricr to canceliation of this conlract.

All cancellation requests must be submitted in writing.
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80 BB B e CHOICE HOME WARRANTY
Horme Warranty

America’s Choice

Henry Colucci in Home Warranty Protection
P.O Box 12966
Las Vegas, NV 89112 Obligor: Home Warranty Administrator of Nevada, inc.

Dear Henry Colucci,

Welcome to Choice Home Warranty! You made a wise decision when you chose to
protect your home with a CHW Warranty. We appreciate your business and look
forward to providing you with quality service for all your home protection needs.

To obtain the most value from your new CHW Warranty, please take a moment to read
and understand your coverage. Your coverage is dependant on the plan you have
selected.

Should you have a problem with any of your covered systems or appliances, please cali
us toll-free at (888)-531-5403. We are available 24 hours a day, 7 days a week, 365
days a year, or simply log on to our website located at www.ChoiceHomeWarranty.com
and file your claim online.

E, LIKITATIONS, & EXCLUSIONS. PLEASE REVIEW YOUR CONTRACT.

Contract Number: 315087546 Coverage Plan: Total Plan

Contract Term: 01/18/2013 - 07/18/2016 tncludes: Clolhes Oryer, Clothes Washer, Refrigerator, Air Conditianing System,

Covered Property' Healing System, Water Heater, Electrical System, Plumbing Sysiem, Plumbing
3845 Syracuse Drive Stoppage, Buili-In Microwave, Oven/Range, Stove, Cooktop, Dishwasher,

Las Vegas, NV 89121

Garbage Disposal, Ceiling & Exhausi Fans, Ductwork, Garage Door Opener,
Whirlpool Bathtub

Property Type: Single Family
Rate: $1290.00

i H .00
Service Call Fee: $45 Optionat Coverage: Poal-Spa;
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Throughoul this Agreament the words "We", "Us" and "Our” refer fo Home Warranty Administrator of Mevada, inc. (HWA}, 90 Washington Valley Road, Bedminsier, NJ 07921,
tha Obligor of this Agreement and it is backed by the full faith and cradit of HWA. This Agresment is administered by Cheice Home Warranly (Administrater), 1090 King Geerges
Post Road, Edisgn, NJ 08837,

A. COVERAGE

During the coverage period, Qur sola respansibility wili be 1o arrange for a qualified service contractor {*Service Provider”) fo rapalr or replace, at Qur expense (up to the limits set
forth below), the systems and componenls mentioned as “included” in accordance with the terms and conditions of 1his contract so long as such systems and components:

1. Are located inside lhe confines of the main foundation of the home or atiached or detachad garage (wilh the exception of the exlerior pocl/spa, well pump, seplic tank pumping
and air conditioner); and

2. Become inoperalive due to normal wear and tear; and

3. Arein place and in proper working order on the effective dale of this home wasranty contrect, This contract does net cover any known or unknown pre-existing conditicns. It is
undarstocd thal WE ARE NOT A SERVICE PROVIDER and are not ourselves underlaking to repair or feplace any such systems of components. This contract covers
single-family homes {including manufaciured homes), new consiruclion hemes, condominiums, townhomes, and mobile homes under 5,000 square feet, unless an allemalive
dwalling type (i.e. ebove 5,000 square feet or multi-unit home} is applied, and appropriate fee is paid. Coveraga is for occupied, owned or rented residential property, not
commerciat properly of residences used as businesses, including, but not imited to, day care cenlers, fratemityfsorority houses, and nursing/care homes, This contract describes
Ihe basic coverage and optians available. Coverage is subject 16 limitalions and conditions specified in this contract. Please read your contract carefully. NGTE: This is not a
conlract of insurance, residential service, warranty, extended warranty, or implied warranly,

B. COVERAGE PERIOD
Coveraqge starls 30 days after acceptance of lication by Us and receipt of applicabie coniract fees and continues for 365 days from that date. Your coverage ma!

begin befora 30 days If We receive proof of prior coverage, showing no lapsa of coverage, through another carrigr within 15 days of the order date,

C. SERVICE CALLS — TO REQUEST SERVICE: 1-888-531-5403

1. You or your agent {including tenent) musl notify The Adminislrater for work to be performed under this coniract as soon as lhe problem is discovered. The Administrator will
accept service calis 24 hours a day, 7 days a week, 365 days a year al 1-868-681-3658. Notice of any malfunction musi be given to Lhe Admirdstrator prior to explration of Lhis
contrack

2. Upon request for service, the Adminisiralar will contact an authorized Service Provider within two (2} days during normal business hours and four (4} days an weekends and
helidays. The authorized Service Provider will cantact You to schedule a mutually convenieni appointment during norma! business hours.

3. We define an emergency as a breakdown of a covered system which renders the dwelling unfit t6 live in because of defects that endanger the health and safety of the
occupants. Upan request for services that fali within the emergency guidelines the Adminislralor will commence repairs within 24 hows. If repairs cannot be completed within
three calendar days, the Administratar will provide you wilh a stalus reporl. If you should request the Administrator to perfarm non-emergency service outside of normal business
nours, you will be responsitle for payment of additional fees andfor overtime charges.

4. The Administrator has the sole and absolute right to select the Service Provider to perform ihe service; and We will not reimburse for services performed wilhout prior
approval.

6. You will pay a trade service call fes {"Service Fee™} per claim {amount shown on page onaj or the actual cost, whichever is less. The Service Fes Is for sach wisit by Our
approved Service Providar, sxcepl as nated Section G(5), and is payable 1o the Us approved Sarvice Provider at the time of each visil. The sarvice fee applies to each call
dispatched and scheduled, incuding but not limitad to those calls wherein coverage Is included, excluded, or denied. Tha servica fee also applies in the avent You fail to be
prasent at a scheduled time, or in lhe evenl You cancel a service call at the fime a service contractor is in route to your home or at your home.

5. If service work performed undsr Ihis coniract should fail, then We will make the necessary repairs without an additional frade service call fee for a period of 90 days on parls
and 30 days on labor.

D, COVERAGE {COVERAGE DEPENDANT ON PLAN]

The Coverege is for no mere than one unit, system, or appliance, unless additicnal fees are paid. if ne additional fees are paid, covered unit, system, or appliance is at Our sole
discretion; cerlain mitations of liability apply lo Covered systems and appliances.

1. CLOTHES DRYER

$NCLUDED: All componenls and pars, except

EXCLUDED: Noise - Venting - Lint screens - Knabs and dials — Doars - Door seals ~ Hinges - Glass - Leveling and balancing - Damage to clathing.

2. CLOTHES WASHER

{NCLUDED: All compoenenls and paris, except:

EXCLUDED: Noise - Plaslic mini-lubs - Scap dispensers - Filler screens - Knobs and dials - Door seals — Hinges - Glass — Leveling and batancing -Damage 1o clothing.

3. KITCHEN REFRIGERATOR

NOTE: Must be located in the kilchen.

{NCLUDED; Ali components and paris, including integral freezer unil, except:

EXCLUDED: Racks - Shelves - Lighting and handles - Freon - Ice makers, ice crushers, heverage dispensers and their respeclive equipment - Waler fines and valve 1o ice
maker - Line restrictions — Leaks of any kind - Interior themmat shelis - Freezers which are not an integral pant of the refrigerator - Wine coolers or mini refrigerators — Food
spoilage — Doors - Door seals end gaskels — Hingas — Class - Audio/isual equipment and internet conneclion cempenents.

4. AR CONDITIGNING/COOLER

MOTE: Not exceeding 5 {five} tor capacily and designed for residential use.

INCLUDED: Ducted eleciric central air conditioning ducted electic wall sir conditioning. Al compenents and parls, for units befow 13 SEER end when We are unable 1o facilitate
repaifireplacement of failad covered eguipment at the current SEER rating, repaifreplacement will be performed with 13 SEER equipment andfor 7.7 HEPF or higher compliant,
excapl:

EXCLUDED: Gas air canditioning systems - Condenser casings - Registers and Grills - Filters - Electronic air cleaners - Window units - Non-ducled walf units - Water towers -
Humidifiers - Improperly sized units - Chillers - Al exterior condensing, cooling and pump pads — Raof mounts, jacks, stands or supports - Condensate pumps — Commercial
grade equipment - Cost for &rane rantals - Air canditioning wilh mismatched condensing unit and evaporative coll per manufacturer specifications — improper use of metaring
devices - Thermal expansion valves - Refrigerant conversion - Leak datactions — Water leaks - Drain line sioppages - Maintenance - Neise. No more [han bwo systems covered
unlass purchased separatsly at time of enrollmenl. YWe are nol responsible for the cosls associated with matching dimensions, brand or cator made. We will not pay for any
meodifications necessitated by ihe repair of existing equipment or the installation of new eguipment,

5. HEATING SYSTEM OR BUILT-IN WALL UNIT

NOTE: Main scurce of heat to home nat ta axceed § (five) {on capacity and designed for residantial use.

INCLUDED: All compenents and parts necessary for the aperation of the heating system. For unils below 13 SEER and whan We are unabla to faclitale repeirfreplacement of
faled covered equipment at the current SEER rating, repairireplacement wil! be performed with 13 SEER equipment andfer 7.7 HSPF or highsr compliant, except:

EXCLUDED: Al compananis and paris relating to geothermal, water source heat pumps including: outside or underground piping, companents for gecthermal andfar water
sourca heai pumps, redriliing of wells for geothermal andior water source heat pumps, and well pump and well pump camponents for geothermal andfor waler source heat
pumps, Accass - Radiators or valves - Baseboard tasings - Radiani heating — Dampers - Valves + Fuel storage tanks - Porable units - Sclar heating systems - Fireplaces and
key valves — Filters — Line dryers and fillers - Oif filters, nozzles, or strainers - Registers — Backflaw preveniers — Evaporator coil pan — Primary or secondary drain pans - Grills -
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Clocks - Timers — -ons for zoned systems P y - Chimneys — Pellet stoves
- Cable heal {in ceiling) - Wood stoves (even if only source of healing) - Calcium buitd-up - Mainlenance. NOTE: We will pay no more than §1,500 per covered item per
contract term for access, diagnosis and repair or replacement of any glycol, hot water, or steam circulating heating systems.

6§ WATER HEATER (Gas andfor Electric)

{NCLUDED: Al componenls and pars, including circulating pumps, excepl:

EXCLUDED: Access - Insutation biankals — Pressure reducing valve — Sediment build-up - Rust and corrosion - Main, Helding or slorage tanks - Vents and fiues - Thermal
expansion 12nks - Low boy andfor Squat water healers - Sclar waler nealars - Solar components - Fuel, holding or sterage tanks - Noise - Energy management systems -
Commercial grade equipment and units exceeding 76 galions - Drain pans and drain lines - Tankless water healers.

7. ELECTRICAL SYSTEM

INCLUDED: Afl componenls and parts, including buiit-in bathroom exhaust fans, except:

EXCLUQED: Fixtures - Carbon monoxide alarms, smeke deteclors, detectors or related systems - intercoms and deor bell systems associated with inlercoms - Inadequate wiring
capacily - Solar power systems and panels - Sclar Components - Energy Managemenl Systems - Direct current {D.C.) wiring ar campanents - Atlic exhaust fans - Commercial
grade equipment - Auxiliary or sub-paneis — Broken and/or severed wires - Rerunning of new wiring for broken wires — Wire tracing - Garage door openers — Central vacuum
systams - Damages due 1o power failure o surge — Circuit Overload We will pay no more than $500 par contract term for access, diagnosls and repair andfor
replacement,

8. PLUMBING SYSTEM/STOPPAGE

INCLUDED: Leaks and breaks of waler, drain, gas, waste or vent lines, excepl if caused by freezing or roots - Toilet tanks, bowls and mechanisms (replaced with buiider's grade
as necessary), loilal way ring seals - Valves for shower, tub, and diverler angle stops, rinses and gate vaives - Permanenliy instakied interiar sump pumps - Buiit-in bathiub
whirlpool molor and pump assemblies - Stoppages/Clegs in drain and sewer fines up to 100 feet from access point. Mainline stoppages are only covered if there is an accessible
ground lavel clean oul, excepl:

EXCLUDED: Stoppages and clogs in drain and sewer lines thal canriot ba cleared by cabla or due to roots, collapsed, broken, or damaged fines outside the confines of the main
foundation (even if wilhin 100 feel of access point) — Access 1o drain or sewer knes from vent or removal of water closets - Cost Lo locale, access or install ground level clean out
— Sfab Jeaks - Polybulylene or Quest piping — Galvanized drain lines - Hose Bibs - Drum traps - Flange- Collapse of or damage to waler, drain, gas, waste or vent lines caused by
freezing, selllement and/cr roots - Faucets, fixtures, cartridges, showar heads & shower arms - Baskets and strainers - Popup assemblies - Balhtubs and showers — Cracked
porcalain - Glass - Showar enclosures and base pans — Roman lubs - Bath lub drain mecharisms - Sinks - Tollet lids and seals - Cabling or grouting - Whirlpool jets - Whirlpoo!
cantrol panel - Seplic tanks - Sawage ejector pumps - Water sofleners - Pressure regulalors - Inadequale or excessive water pressure - Flow restrictions in fresh water lines
caused by rust, comosion or chemicat deposits - Holding or storage tanks - Saunas and/or steam rooms. NOTE: We will provide access to plumbing systems through
unobstructed walls, ceilings or fioors, only, and will return the access opening to rough finish condition.We will pay no more than $500 per contract term for access,
diagnos#s and repair andler replacement.Our aulhorized Service Previder will close the access opening and refurn it to reugh firish condition, subject 1o the $500 limit
indicated. We shall not be responsible for payment of the cost to remove and reptace any buiit-in appliances, cabinets, fieor coverings or other obsiructions impeding eccess 1o
walls, ceilings, andfor floors.

8. BUILT-IN MICROWAVE

INCLUDED: All companents and parls, except

EXCLUDED: Doors ~ Hinges ~ Handles - Doors - Door glass — Lights - Intericr linings - Trays - Clocks - Shelves - Porlable or counler top units — Arcing - Meat probe
assemblies - Rolisseries.

10. OVEN/RANGE/STOVE/COOKTOP (Gas or Etectric; Builk-in, Parleble or Free Standing).

INCLUDED: All components and parls, excepl:

EXCLUDED: Clocks {unlass lhay affect the cooking function of the unit) - Meat proba assemblies - Rotisseries - Racks - Handles - Knobs - Door seals — Doors — Hingas -
Lighting and handies -- Glass - Sensi-heat burners will only be replaced wilh slandard burnars.

11. DISHWASHER

INCLUDED: All components and panls, except.

EXCLUDED: Racks - Baskets — Rollers ~ Hinges ~ Handles - Ooors — Door gaskels — Glass - Damage caused by broken glass - Cleaning.

12. GARBAGE DISPOSAL

INCLUDED: Ali components and paris, including entire unit, except:

EXGLUDED: Problems andor jJams causad by bones, glass, or foreign cbjects other than food.

13. CEILING AND EXHAUST FANS

INCLUDED: Molors - Swilches - Controls - Bearings — Blades, except:

EXCLUDEL: Fans - Blades - Bells - Shutters - Filters - Lighting. Note: Builders slandard is used when replacement is necessary.

14. DUCTWORK

INCLUDED: Duct frem heating unit to point of attachment at registers or grills, except.

EXCLUDED: Regislers and grills - Insulalion - Asbastos-insulated ductwork — Vents, flues and breaching ~ Ductwork expased Lo outside elements - improperly sized ductwork -
Separation due to satitement andfor fack of supporl - Dampsr motors - Diagnastic testing of, or localing Yeaks to ductwork, including but not imited to, as required by any federal,
stale or local law, ordinance or regulation, or when required due to the instailation or replacement of system equipment. We will provide access fo duchwork through unabstructed
walls, cailings or floors, only, and will return the access opening 1o rough firlsh condition With respect to concrete cavered, embedded, encased, or otherwise inaccessible
ductwork, We wili pay no more than $500 per contract term for access, diagnosis and repair o7 replacement.Our aulhorized Service Provider will ¢close the access
opening and retum 1o a rough finish condition, subject 1e the $500 limit indicated. We shall not be responsible for payment of the cost to remove and replace any buill-In
appliances, cahinets, floor coverings or olher obstructions impeding access 1o walls, callings, andfor ficors.

15. GARAGE DOOR OPENER

INCLUDED: Al components and parls, except:

EXCLUDED: Garage doors - Hinges - Springs - Sensers - Chains - Travelers - Tracks - Rollers - Remote receiving andfor lransmitfing devices.

16. GREEN

INGLUDED: If a covered system or apptiance {limited to Clothes Washer, Clolhas Dryer, Refrigerator, Dishwasher, Heating System, and Water Healer) breaks down per Section
A above and subject to ali other conlract inclusions, exclusions and limitatiens, and il can not be repaired, We will replace the appliance with an ENERGY STAR qualified produst
{subject 1o avallability, exclusions and Emitations), one with simitar and like fealures as exisling appliance, excepl:

EXCLUDED: All other contract limitations of #iability and exclusions apply.

E. OPTIONAL COVERAGE (Requires Additional Payment}

NOTE: You may purchase any Qptional Goverage for up to 30 days after commencement of Coverage. However, Coverage shall not cammence unfil receipl of payment by Us
and such Coverage shall expire upon expiration of Coverage period in Section B.

1. POOL AND/OR SPA EQUIPMENT

INCUDED: Both pool and buill-in spa equipment (exterior hot tub and whirpool} are covered i ihey uliize common equipmant. I they do not utilize common gquipment, then only
one or the other is covered uress an additional fae is patd. Coverage applies to above ground, accessible working components and parts of the heating, pumping end filiration
syslem as foliows: Heater ~ Pump - Motor - Filler - Filler limer - Gaskets - Blower - Timer - Valves, imied to back flush, actuator, check, and 2 and 3-way valves - Relays and
switches - Pool sweep motor and pump - Above ground plumbing pipes and wiring, excepl:

EXCLUDED: Porlable or above ground pools/spas - Gontrol panels and eleciroric boeards - Lights - Limers — Maintenance - Struglural defects - Solar equipment - Jels -
Omamental fountains, waterfalls and their pumping systems - Pool cover and related equipment - Fill ine and fill vaive - Built-in or delachahble cleaning equipment such as, but
not limited to, pool sweeps, pap Up haads — Turbo valves, skimmars, chiorinators, and fonizers - Fuel storage tanks — Disposable fitralian mediums - Cracked or correded filter
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casings — Grids - Cartfidges - Haat pump — Salt water systemns. We will pay no mose than $500 per contrack term for access, diagnesis and repair andlor replacement.
2. SEPTIC TANK PUMPING

INCLUDED: Msin line stcppages/clogs (one time anly, and must have existing access or clean out). i a stoppage is due to a seplic tank back up, then we will pump Lhe seplic
tank one lime during the term of the plan.

Covarage can only become effective il a seplic cerliication was completed wilhin 50 days pricr to clese of sale. We reserve the right lo request a copy of the certification prior to
service dispatch.

EXGLUDED: The cost of gaining or finding access 1o the seplic tank and the cost of sewer hook ups - Disposal of waste - Chemical lreatments — Tanks - Leach knes - Cess
poals - Machanical pumps/systems. Limited to a tofal of $200 maximum.

3. WELL PUMP

{NCLUDED; Al components and parls of weli pump utikzed for main dwalling only, excepl:

EXCLUDED: Holding or storage tanks - Digging — Localing pump — Pump retrievat - Redriliing of welis - Well casings - Pressure {anks — Pressure switches and gauges — Chack
valve — Relief vaive - Drop pipe - Piping or etectrical linas leading to or connecting pressure tank and main dwelling including wiring from cenlro! bex to the pump - Booster
purnps - Well pump and well pump components for geothermal and/or waler source heal pumps. We wilk pay no more than $500 per contract term for access, diagnosis and
repair andfor replacement.

4. SUMP PUMP

INGLUDED: Permanently insiafled sump pump for ground water, wilhin the foundation of the home or attached garage, except:

EXCLUDED: Sewarage ejector pumps - Porlable pumps — Backfiow preventers ~ Check valves - Piping modifications for new instalis.

5. CENTRAL VACUUM

INCLUDED: Ali mecharical system components and paris, except:

EXCLUDED: Duchyork — Hoses - Blockages — Accessories.

6. LIMITED ROOF LEAK (Singte Family Homes Only}

INGLUDED: Repair of shake, shingle, and composilion rcof laaks over the cccupied living area.

EXCLUDED: Porches - Palios ~ Gracked and/or missing malerial - Foam racfs - Tar and grevs! or melal roof - Cemwoad shakes - Masonite shingles - Fial or buill-up reof -
Struclural leaks adjecent to or caused by appendages of any ¥ind ~ Downspouls Flashing — Gullers - Skylights — Decks - Palio covers - Sclar equipment - Roof jacks —
Antennae - Satellite comptnents — Chimneys ~ Partiat roof replacement - Pravantative maintenance.

NOTE: If roof must be partially or complelely repiaced to effect repair, lhis coverage does not apply.

7. STAND ALONE FREEZER

INGLUDED: Ali parts and componants that affect ihe operation of the unit, except:

EXCLUDED ice-makers, crushers, dispensers and rafated equipmant - Internal shell - Racks — Shelves - Glass displays — Lights - Knobs and caps Dials — Doors - Door seals
and gaskels - Door hinges - Door handles - Glass - Gondansation pans - Clogged drains and clegged lines — Grates - Food spoilage - Freon - Disposat and recapture of Freon.
B. SECOND REFRIGERATOR

INCLUDED: All components and parts, including integral freezar unit, except:

EXCLUDED: Racks - Sheives - Lighting and handles - Freon - Ica makers, ice crushers, beverage dispensers and Iheir respective equipmanl - Water lines and valve Io ice
maker - Line reslrictions — Leaks of any kind - interior therma! shefis - Freezers which are nol an integral parl of the refiigerator — Food spoilage — Doors - Door seals ang gaskets
— Hingss - Glass ~ AudiofVisual equipment and internet connaction componenls.

9. SEPTIC SYSTEM

INCLUDED: Sewage ejector pump - Jal pump - Aerabic pump - Septic 1ank and na from house.

EXCLUDED: Leach lines - Field lines - Latere! lines - Tie fieids and leach beds - Insuficient capacity - Clean out - Pumping. We will pay no more than $300 par confract term
for access, diagnosis and repair andfor replacement.

F. LIMITATIONS OF LIABILITY

1. The following are nol included during the cantract term; (i) malfunction or Improper operation due lo rust or corrosion of all systerns and appliances, (i) coltapsed dustwork, (i)
known or unknown pre-existing condilians.

2. We are nol rasponsible for providing access 1o or clesing access from any covered item which is concrete-encased or otherwise obstructed or inaccessible.

3. Attimes it is necessary to epan walls or ceilings 1o make repairs. The Service Provider obiained by We wili close the opening, and return to a rough finish condition. We are
ot responsible far restoration of any wall coverings, floor coverings, plasier, cabinets, counter 1ops, tiling, paint, or the fike.

4. We are nol responsibla for the repair of any cosmetic defacts or performance of routine maintenance.

5. Eleclronic or computerizad energy management or lighting and appliance manegement systems, solar systoms and equipment are not included,

6. You may be charged an additional fee by the Service Provider 10 dispose of an old appliance, system or componant, including, but not limited to the fellowing items:
condensing unils, svaporator coils, comgressors, capacitors, refrigerators, freezers, weter heaters, and any syslem or applianca which contains dangerous or hazardous
materials.

7. Wa are not lieble for service Invelving hazardous or toxic materials including but not limited to mold, lead paint, or asbestos, nor costs or expenses assotiated with refrigerant
recavary, recycling, recleiming or disposal. We are not fiable for any fadure to cbiain timely senvice due to conditions beyond Qur controt, including, but not limited to, labor
difficuliies or delays in obiaining parls or equipment.

8. We are not liable for repair of cenditions caused by ehemical or sedimenlary build up, rust or corrosion, mildew, mold, misuse or ebuse, failure to ciean or maintain as specified
by the equipment marufacturer, missing parls, structural changes, fire, freezing, electrical failure or surge, water damage, jightening, mud, earthquake, sofl movement, soil
setilement, settiing of homa, storms, accidents, pest damage, acts of Ged, or faiure due to excessive of inadequate water pressure.

9. Wa have tha sole right to delermine whather a covered system or appliance will be repaired or replaced. We are responsible for installing replacement equipment of simitar
features, capacity, and efficiency, but not for malching dimansions, brand or color. We are not responsible for upgrades, components, parts, or equipment required due to the
incompatibility of the existing equipment with Lhe replacement sysiem or appliance or component or pan therecf or with new type of chemical or materisl ulilizad to run the
replacement equipment inciuding, bul not limitad to, differences in technology, refrigsrant requirements, or efficiency as mandated by federal, siale, or local goveraments. If parls
are no langar available, Wa will offer a cash payment in the amount of the average cosl between pans and labor of the covered repair. We reserve the right to locate parls al any
time. We are not liable for replacemant of entire systems or appliances dua to absolete, discontinued er unavailabllity of one or more integra! parls. However, We will provide
feimbursamant for the cosls of those parls determined by reasonable allowance for ihe fair vafue of ike parts. Wa reserve tha right to rebuild a pant or companent, or replace with
a rebuilt parl or componant.

10 We are not liable for repeirs related to cosis of consiruction, carpeniry or other incidental costs associated with alterations or modifications of appliances, companenis or
inslallation of different equipment and/or systems. Except as requirad 1o maintain compatibiiity with equipment manufactured lo be 13 SEER andfor 7.7 HSPF or higher
complianl, We are not rasponsible for providing upgrades, components, parts or squipment required due to the incompalibility of the existing equipment wilh the replacement
system, appliance or componant/part, including bul not limited to efficiancy as mandated by federal, state or local governments.

11, We ara nal responsible for repairs eleled 1o inadeguacy, lack of capacily, improper installation, mismatched systems, oversized systems, undersized systems, previous
repair or design, manufacturer's defect, and any modification to the system or appliance.

12. We are not liable for romal or routine maintenance. We will nol pay for repairs or failures that result from the Coentract holder’s failure te pafarm normal or routine
maintenance. Far exampte, you are respensible for providing maintenance and ¢leaning pursuant to manufacturers’ specifiications, such as periodic cleaning of heeting and air
conditioning systems, evaporator coils and condenser coils, as well as periodic Mter replacemant.

13. We are not liable for the repair or replecement of commercial grade equipment, sysiems or appiiances, We shalt pay no more than §1,000 in aggregate for professional
series ar like appliances such as, but not #imited to, brand names such as Sub Zero, Viking, Wolf, Basch, Jenn-Alr, GE Monogram, Thermador, and etc,

14. Wa reserve the right to abtain a second opinien at Qur expanse.
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16, We are not respensible for any repair, replacement, instalfation, or modification of any covered system or appliance arising from a manufaciurer's recall or defect of said
covered items, nor any covered item while slill under an existing manufacturer's, distributor's, or in-home warranty.

18, We reserve the right 1o offer cash back in keu of repair or replacement in the amount of Our actual cosl (which al times may be ess than retall} to repair or replace any
cavered syslern, component ar appliance.

17. Wa are not responsible far the repair or replacement of any system or appliance or componenti or part thereof thal has been previously, or is subsequently, delermined to be
defective by the Consumer Product Safety Commissian or the manufaciurer and for which either has issued, or issues, a waming or recall, or which is otherwise necessitated
due to failure caused by (he manufaciurers improper design, use of improper materials, formula, manufacluring process or other manufacturing defact.

18, We will not pay for the repairs or replacement of any cevered systems or appliances if they are inoperabla as a resuit of known or unknown pre-existing conditions,
deficiencies and/or defects.

19. You agree that We are not liable for the negligence or ather conduci of the Service Provider, nor are We an insurer of Service Provider's performance. You also agree thal
We are not fiable for consequential, incidental, indirect, secondary, or punitive damages. You expressly waive the right to all such damages. Your sole remedy under this
agreement is recavery of Lhe cosl of the required rapair or replacement, whichever is less. You agree that, in no event, will Qur liability excood $1500 per contract itemn for
access, diagnosis and repair or replacement.

G, Mediation

In the event of a dispute over claims or coverage you agzae to file a written ¢laim with Us and altow Us thiny (30) calendar days to respond to the claim, The parties
agree ko mediate in good faith before rasorting to mandatory arbitration in the State of Nevada,

Except where prohibiled, if a dispute arises from or relates 1o this Agreement or its breach, and if the dispule cannot be setlled through direct discussions you agrae ihal:

1. Any and ab dispules, claims and causes of action arising oul of or connecled with this Agreemant shall bo resclved individually, without resorl to any form of class action, and
exciusively by the American Arbilration Association in the slate of Nevada under ils Commercial Medialion Rules. Gontroversies or claims shall be submitted to arbilration
regardiess of the theory under which they arise, including without limitation coniract, tort, common law, statutory, or reguiatory duties or liability.

2. Any and alf ¢laims, judgments and awards shall be limited to aclual oul-of-pocket cosls incurred to a maximum of $1500 per claim, bul in no avent allomeys Tees.

3. Under no circumslances will you be permitted Lo obtain awards for, and you hereby waive all ights to claim, indirect, punitive, incidental and consequential damages and any
ather damages, other than for aclual oul-of-peckel expenses, and any and all rights to have damages muliiplied or otherwise increased. All issues and questions conceming the
canstruction, validity, interpretation and enforceabiiity of this Agreement, shall be governed by, and construed in accordance with, the laws of the State of Nevada, U.5.A. wilhout
giving eflect to any choice of law or confiict of Jaw rules (whelher of the State of Nevada or any olher jurisdiction), which would cause the application of the laws of any jurisdiction
other than the State of Nevada.

H. Saverabiiity
if any provision of this Agreement is found lo be conlrary fo faw by a courl of compatent jurisdiction, such provision shall be of no farce or effect; but the remainder of this

Agraement shali continue in fulf force and effect.

1. BUILDING AND ZONING CODE REQUIREMENTS OR VIOLATIONS

1. We will not conlract for services to meel current building of zoning code requirements or to correst for code violations, nor will it contract for services when pemnils cannoet be
obtaingd. We will nol pay for the cost 1o obtain permits.

2. Except as required 1¢ maintain compatibility with eguipmenl manufaciured te be 13 SEER andlor 7.7 HSPF or higher compliani, Wa are not respensible for upgrads or
additional cosls or expenses thal may be required 1o mest current building or zoning code requirerments or coract for coda violations. This includes cily, county, state, federal
and utility regutations and upgrades required by faw.

J. MULTIPLE UNITS AND INVESTMENT PROPERTIES

1. If the contract is for duplex, triplex, or fourpiex dweiling, then every unit with in such dweliing must be covered by Our coniract wilh applicable optional coverage for coverage 1o
apply to commen systems and appliances.

2. If this conlract is for a unil within a mulliple unil of 5 or more, then only items contained within the confines of each individual unit are covered. Cormmon systems and
appliances are excluded.

3. Excepl as otherwise provided in this section, common systems and appliances are exciuded.

K. TRANSFER OF CONTRACT & RENEWALS

1. If your coverad property is sald during ihe term of this contract You must nolify Us of the change in ownership and submit lhe name of the new owner by phoning
1-866-681-3658 in order lo Iransfer coverage ta the new owner.

2. You may fransfer ihis contracl at any time. Ther is no fee 1o trensfer contract.

3. This contract may be renswed at Qur oplicn and where permilted by stale law. in that event You will ba notified of the prevailing rate and terms for renewal,

4. If You select the monthly payment eption and We alect 1o ranew your contract, We will nolity You of applicabie rale and lerms of ranawal during the tenth month of your
contract. You will aulomatically be renewed for a monlhly coverage period unfess You nolity Us inwriling 30 days prior to the expiralion of the contract. Your firsst payment for the
next conlract lerm wilt be consirued as aulhorization for month-lo-month charges.

L. CANCELLATION

This is a service conlract fer repair, reph 1ent, or parlial repl L of the products listed that are deemad manufactured or sold by the manufacturer. This is not a contract of
insurance, residential service, warranly, exlendad warranty, or implied warranty. You may cancel within the first 30 days of the order date for a refund of Lhe paid contract fees.
‘You may cancet after the first 30 days and ‘You shall be entitled to a pro rata refund of the paid contract fee for the unexpired term, less a $50 administrativa fes. If We do not
provide a refund within 45 days of cancelialion a en percent penalty for each 30 day period or portion thereof shall be added to the refund.

This contract shall be non-cancelable by Us exceplt for:

1. Failure by You to pay an amecunt when due,

2. You are convicted of a erime which results in an increase in the service required under the service conlract.

3. Fraud or misrepreseniation of facls material by You 1o Ihe issuance cf this contract; or in presenting a claim.

4. An act or omission by You or a violation of any cendilion of the service coniraci by You, provided that the aci, omission, or viclation occurred afiar the efective date of the
service confract and substantially and materially increases ihe service required under the service coniract.

5. A material change in the nalure or extént of the required service or repair which occurs afler the efieclive date of Ihe service contract and which causes lhe required service or
repair to be substantially and materially increased beyond that conternplated at the time that (he service contracl was issued or sold,

i We cancel this agreement for one of the reasons listed above Yeu shall be entitied 1o a pro rala refund of the paid ceniract fee for the unexpired term, and will not be chargad
an administrative fee. We will provide 15 days nolice prior o cancelation of this contract.

All canceliation requests must be submitied in wiiting.
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b gﬂg CHOICE HOME WARRANTY

Home Warraniy

America’s Choice

Kelvin Kuo in Home Warranty Protection
2331 S Garfield Ave.,
Monterey Park, CA 91754 Obligor: Home Warranly Administrator of Nevada, inc.

Dear Kelvin Kuo,
Welcome to Choice Home Warranty! You made a wise decision when you chose to

protect your home with a CHW Warranty. We appreciate your business and look
forward to providing you with quality service for ali your home protection needs.

To obtain the most value from your new CHW Warranty, please take a moment to read
and understand your coverage. Your coverage is dependant on the plan you have

selected.

Should you have a problem with any of your covered systems or appliances, please call
us toll-free at (888)-531-5403. We are available 24 hours a day, 7 days a week, 365
days a year, or simply log on to our website located at www.ChoiceHomeWarranty.com

and file your claim online.

Contract Number: 359501939 Coverage Plan: Total Plan

Contract Term: 02/10/2015 - 02/10/2017 Includes: Clothes Dryer, Glolhes Washer, Refrigerator, Air Conditioring System,

Covered Property: Healing System, Water Heater, Eleclrical System, Plumbing System, Plumbing

7006 Wastpark Court
LAS VEGAS, NV 89147

Stoppage, Built-In Microwave, Oven/Ranga, Stove, Cocktop, Dishwasher,
Garbage Disposal, Ceiling & Exhausl Fans, Ductwork, Garage Door Cpener,
Whirlpool Bathiub

Property Type: Single Family
Rate: $53.33 Per Month

ice H .
Servi Call Fee: $45.00 Optional Coverage: Peal-Spa; Limiled Roof Leak;

AA003247




Page 832 of 1672

Throughout this Agreement the words "we", “Us" and "Our” refer to Home Warranty Administrater of Mevada, Inc. (HWA}, 90 Washington Valley Road, Bedminster, NJ 07821,
the Obligor of lhis Agreement and it is backed by the full faith and credit of HWA. This Agreement is administered by Choice Home Warranty {Administrator), 108 King Georges
Post Road, Edison, NJ 08837,

A, COVERAGE

During the coverage pariod, Our sole rasponsibility wilt be to arrangs for a qualified service contractor (“Servica Provider’) lo repair or feplace, at Our expense {up to the limits sat
forih below), the syslems and componants mentioned as ‘included” in accordance with the lerms and condilions of this contract so fong as such systems and components:

1. Ave localed inside the confines of lhe main faundation of the home or atiached or detached garage {with the exceplion of the extarior poal/spa, well pump, seplic tank pumping
and air conditioner); end

2. Bacome incperalive due 1o normel wear and toar; and

3. Arein place and in proper working order on the effective date of this home warranty conlract. This contract does not cover any known or unknown pre-existing condiiions. Itis
understood that WE ARE NOT A SERVIGE PROVIDER and are nol curselves undariaking to repair of replace any such systems or components. This conlract covers
single-Tamily homes {inciuding manufactured homes), pew construction homes, condeminiums, townhomes, and mobile homes under 5,000 square feet, unless an allarnative
dwelling lype (i.e. above 5,000 square feet or multi-unit home) is applied, and appropriate fee is paid. Covarage is for occupied, owned or rented rasidential property, not
cemmercial properly or residences used as businesses, including, but not fimiled to, day care cenlers, fralernity/sorority houses, and nursing/care homes. This conlract describes
\he basic coverage and options available. Coverage is subject to limitations end conditions specifiad in this contract. Piease read your coniract carefully. NOTE: This is nol a
conlract of insurance, residential service, werrenly, extended warranty, of implied warranty.

B. COYERAGE PERIOD
Coverage stafts 30 days after acceptance of appiigation by Us and receipt of applicable contract fees and continues for 365 days from that date. Your coverage may

begin before 30 days if We recelve proof of prior coverage, showing no Japse of coverage, through another carrier within 15 days of the order date.

C, SERVIGE CALLS - TO REQUEST SERVICE: 1-880-531-5403

1. You or your agent {including tenant) musi notify The Administrator for work o be performed under this cantract as soon as the problem is discovered. The Administrator will
accept service calls 24 hours a dey, 7 days a week, 365 days a year al 1-866-681-3656. Natice of any matfunclion must be given % the Administrator prior 1o expiration of this
contract.

2. Upan request for service, the Administrator will contact an authorized Service Provider within two (2) days during normal business hours arnd four {4) days on weekands and
holidays. The authorized Service Provider wilt contact You to s¢hadule a mutuzlly canvenient appeinlment during normal business hours.

3. We define an emergency as a breakdown of @ covered syslern which renders the dweliing unfit to five in because of defects thal endanger the heakh and safety of the
otcupants. Upon request for services that fall within the emergency guidelines the Administrator will commence repairs within 24 hours. If repairs cannot be complated wilhin
three calendar days, the Administrator will provide you wilh a stalus raporl. ¥ you should request the Administrator to perform non-emergency service outside of nosmal business
hours, you will be responsible for payment of additional fees andfor overtime charges.

4. The Administrater has the sole end absolute right 1o selact the Service Provider to perform the sarvice; and We will not reimbursa for services performed wilhout prior
approval.

5. You will pay a rade servica call fes (*Service Fee") per claim {smount shown on page ong) or the actual cost, whichever is less. The Sarvice Fee is Tor each visit by Cur
approved Service Provider, excepi es noled Section C(5), and is payable 1o the Us appreved Sepvice Provider al the time of each visil. The sarvice fee applies to each cali
dispatched and schedufed, including but not limiled 1o those calls wherein coverage is inctuded, excluded, or denled. The service Tee aiso applies in the evenl You fail o be
present al a scheduled time, or in the event You cancel & service call at the lime & service contraclor i$ in route to your home or al your home.

6. If service work performed under Lhis contract should fail, then We will make the necessary repairs without an additiona! trade service cal fee for a period of 90 days on parls
and 3C days on labor.

D. COVERAGE {COVERAGE DEPENDANT ON PLAN)

Tha Coverage is for no more than ona unit, system, or appliance, unlass additional fees are paid. If no additiona! fees are paid, covered unit, system, or appliance is at Our sole
discretion; cerlain limitelions of liability apply to Covered systems and appfiances.

1. CLOTHES DRYER

(NCLUDED: All compenents and parts, except:

EXCLUDED: Noise - Venting - Lint screens - Knobs and dials - Doors - Door seals — Hinges - Glass — Leveling and balancing - Damage to clothing.

2. CLOTHES WASHER

{INGLUDED: Adl compenents and parts, except:

EXCLUDED: Haisa - Plastic mini-lubs - Soap dispansers - Filter screens - Knobs and dials - Door seals — Hinges - Glass — Leveling and balanting -Damags 1o clothing.

3. KITCHEN REFRIGERATOR

NOTE: Must be fecated in the kitchen.

INCLUDED: Ak components and parts, including integral freezer unit, except:

EXCLUDED: Racks - Shelves - Lighting and handles - Freon - ice makers, ice crushers, beverage dispensers and thair respeclive equipment - Water lines and valve lo ice
maker - Line restrictions — Leaks of any kind - Interior therma! sheils - Freazers which are not an integral part of the refrigerator - Wine coolers or mini refrigerators -- Food
spoilage — Doors - Door seals and gaskats — Hinges — Glass « AudicfVisual equipmant and internet connection componenis.

4, AIR CONDITIONING/COOLER

NOTE: Not exceeding 5 {five) lon capacily and designed for resideniiat use.

INCLUDED: Dusled electic central aif conditioning ducted electric wall air conditioning. Al componenls and parls, for units below 13 SEER and when We are unable to facilitate
repair/replacement of failed covered equipment at the current SEER rafing, repairfieplacement will be performed with 13 SEER equipment and/or 7.7 HSPF or higher compliant,
except:

EXCLUDED: Gas air conditioning systems - Condenser casings - Registers and Grills - Fikters - Electronic aif cleaners - Window units - Non-ductad valt unils - Water towers -
Humidifiers - Improparly sized units - Chillers - All exterior condensing, cocling and pump pads — Roof mounts, jacks, stands or supporls - Condensate pumps ~ Commercial
grade equipment - Cosl for ¢rane rentals - Air conditioning with mismatched condensing unit and evaporative coil per manufacturer specifications — Improper usa of metering
davices - Thermal expansion valves - Relrigerant conversion - Leak detections — Water loaks - Drain line steppages — Maintenance - Noise. Ne more than twa systems covered
unless purchased separately at time of enroliment. We are not responsible for the ¢osls associated with matching dimensions, brand or color made. We will not pay for any
modifications nacessitated by the repair of exisling equipment or the installation of naw equipmenl.

5. HEATING SYSTEM OR BUILT-IN WALL UNIT

NOTE: Mein source of heal {o home not to excead 5 {five) lon capacity and designed for residenlial usa.

INCLUDED: All components and parts necessary for the operalion of the healing system. For units below 13 SEER and when We are unable to facilitale repaitireptacement of
faited covered equipment at the current SEER rating, repair/replacement will be performed with 13 SEER equipment andfor 7.7 HSPF or higher compliant, excepl:

EXCLUDED: Alf componerts and parls relating to geothermat, water source heet pumps inciuding: outside or underground piping, componants for geothermal and/or water
source haal pumps, redrilling of wells for gecthermal and/or water source heat pumps, and well pump and well pump components for gecthermal andfor water sourca heat
pumps. Access - Radiators or velves - Basehoard casings - Rediant heating — Dampars - Valves - Fuel storage tanks - Porlable units - Solar heating systems - Fireplaces and
key valves - Fiiters — Line dryers and fillers - Oi fillers, nazzles, or strainers - Registers — Backfiow preventers - Evaporator ¢ofl pan — Primary or secondary drain pans - Grills -
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Clocks - Timers — Add-ons for zoned syslems - Heat lamps - vani properly - Chimneys - Pellet stoves
- Cabla heal (in ceiling) - Woed stoves {even if only source of heating) - Calcium buid-up - Maintenance NOTE: We wilt pay no more than $1,500 per covered item per
contrast term for access, diagnosis and repalr or replacement of any giycol, hot water, or steam circulating heating systems.

6. WATER HEATER (Gas andfor Electric)

INCLUDED: All componenls and parts, including circulating pumps, excepl:

EXCLUDED: Access — Insulation blankets — Pressure reducing valve — Sediment build-up - Rust and corrosion - Main, Helding or sloraga tanks - Vents and flues - Thermal
expansion tanks - Low boy and/or Squat water healars - Soler water heaters - Solar compenents - Fuel, holding or storage tanks - Noise - Energy management systems -
Commercia! grade equipment and unils axcaeding 75 gallons - Drain pans and drain tines - Tenkless waler healers.

7. ELECTRICAL SYSTEM

INGLUDED: All components and parts, including buili-in bathroom exhaust tans, excepl:

EXCLUDED: Fixtures - Carbon monoxide alarms, smoke deleclors, delectors of rolated systems - Intercoms and door bell systems associated with intercoms - Inadequate wiring
capacity - Solar power systems and panels - Solar Components - Energy Managament Systems - Direct current {D.C ) wiring or compenents - Atlic exhaust fans - Commercial
prade equipment - Auxiliary or sub-panels - Broken andfor severed wires - Rerunning of new wiring for broken wires — Wire tracing - Garage door epeners — Central vacuum
systems - Damages due lo power fefltire or surge — Clreuit Overload.We will pay no mere than $500 per contract term for 2ccess, diagnosis and repair andfor
replacement,

B, PLUMBING SYSTEM/STOPPAGE

JNCILUDED: Leaks and breaks of waler, drain, gas, wasle or vent lines, except if caused by freezing or rools - Toilet tanks, bowls and mechanisms (replaced with buiider's grade
as necessary), loilel wax ring seals - Valves for shower, tub, and diverier angle slops, finses and gate valves - Permanently instailed interior sump pumps - Buiit-in bathlub
whirpool moter and pump assemblias - Sloppages/Clogs in drain and sewer linas up to 00 feel from atcess peinl. Mainline stoppages are only coverad if there is an accessible
ground level clean aut, excepl:

EXCLUDED: Stoppages and clogs in drain and sewer lines that cannct be cleared by cable or due lo roots, o Hapsed, broken, or d d Enas cutside the confines of the main
faundation {even if within 100 feel of access point) — Access 10 drain or sewer lines from vent or removal of waler closets - Cost 1o locate, access of install ground leve! clean out
- Slab leaks - Polybutylene or Quest piping — Galvanized drain #ines - Hose Bibs - Drum lraps - Flange- Collapse of or damage e water, drain, gas, waste of vent {ines caused by
freezing, seltiement and/or roots — Faucets, fixlures, cartfidges, shower heads & shower arms - Daskets and strainers - Popup assemblies - Bathtubs and showers — Cracked
porcelaln - Glass - Shower enclosures and base pans — Romen tubs - Bath {ub drain mechanisms - Sinks - Toilet lids and seats - Cabling or grouting - Whirlpeol jets - Whirlpoal
contral pane! - Seplic tanks - Sewage ejecior pumps - Water softeners - Pressure ragulators - Inadequate or excessive water prassura - Flow reskiclions in fresh water linas
caused by rusi, corrasion or chemical deposits - Holding or storage lanks - Saunas andfor steam rooms. NQTE: We will provide access 1o plumbing systems through
uncbstructed walls, ceilings or floors, only, and will return the access opening o rough finish condition.We wilk pay no more than $500 per centract term for access,
diagnosis and repair andfor replacement.Our authorized Service Provider will close the access opening and relurn it to rough finish condition, subject to the $500 Fmit
indicaled. We shall nct be responsible for paymant of the cost 1o remove end replace any buill-in appliances, cabinets, fioar coverings or other obstruclions impading access 1o
walls, ceilings, and/or floors.

9, BUILT-IN MICROWAVE

INCLUDED: A components and parls, except:

EXCLUDED: Doors — Hinges ~ Handies - Doors - Door glass ~ Lighis - Interior finings — Trays - Clocks - Shelves - Portabla or counter top units — Arging - Meat prebe
assemblies - Rolisseries.

10. OVEN/RANGE/STOVEICOOKTOP {Gas or Elactric; Built-in, Porlable or Free Standing}.

INCLUDED: Alt componanis and parls, except:

EXCLLUDED: Clocks {unless Ihay affect lhe cooking funclion of the unit) - Meat probe assemblies - Ralisseries - Racks - Handles - Knobs - Door seals — Doors - Hinges -
Lighting and handies — Glass - Sensi-heat burners will anly be replaced with standard bumers.

11. DISHWASHER

INCLUDED: All components and parls, excepl:

EXCLUDED: Racks - Baskets — Roflers — Hinges ~ Handies — Doors — Door gaskets - Glass - Damage caused by broken glass - Cleaning.

12. GARBAGE DISPOSAL

INCLUDED: All camponents and parts, including entire unil, except:

EXCLUDED: Problems and/or jams caused by banes, gless, or foreign objects other than food.

13. CEILING AND EXHAUST FANS

INGLUDED: Motors - Swilches - Cenirols - Bearings — Blades, except:

EXCLUDED: Fans - Blades - Beits - Shutters - Filtars - Lighting. Mcte: Builders standard is used when replacement is necessary.

14. DUCTWORK

INCLUDED: Duct frem healing unil to paint of afiachment al registers er grlls, except:

EXCLUDED: Regislers and grills - Insulation - Asbesios-insuleted ductwork — Venls, flues and breaching — Ductwork exposed to outside elements - Improperly sized duchwork -
Separaticn due 1o seltfement andfor lack of supporl - Damper motors - Diagnestic testing of, or lecating feaks to ductwork, including but net limited to, as required by any federal,
stale or focal law, ordinance or regulation, or when required due to 1he installation or replacement of system equipment. We will provide access to ductwork through unobsiructed
walls, ceifings or floors, only, and wilt retun Ihe accass cpening 10 reugh finish cendition. With respect to concrate covered, embedded, encased, or otherwise inaccessible
ductwork, We will pay no more than $500 per contract term for access, diagnosis and repair or replacement.Our aulherized Service Provider will close the access
opaning and retum to a rough finish ¢onditicn, subject 1¢ the $500 limit indicated. We shall not be responsible for payment of the ¢ost to remove and replace any buift-in
appliances, cabinats, floor coverings or other obstructions impeding eccess o walis, ceilings, andfor ficors.

15. GARAGE DOOR OPENER

INCLUDED: All componenis and paris, except:

EXCLUDED: Garage doors - Hinges - Springs - Sensors - Chains — Travelers - Tracks - Rollers - Remete receiving andfor fransmilling devices.

16. GREEN

INCLUDED: If a covered system of appliance (limited to Clothes Washer, Clothes Dryer, Refrigeralor, Dishwasher, Heating Syslem, and Water Heater} breaks down per Section
A abave and subject to all other conlract inclusions, exclusiens end limilatons, and it can nal be repaired, We will replace the appliance with an ENERGY STAR qualified product
(subjoct 1o availabilily, exclusions and kimitelions), one with similar and fike features as exisling appliance, except:

EXCLUDED: Afl other contract limitations of liabilily and exclusions apply.

E, OPTIONAL COVERAGE {Requires Additional Payment)

NOTE: You may puichase any Gptional Coverage for up 1o 30 days alter commencement of Ceverage. Howevar, Coveraga shall not commance until recsipt of payment by Us
and such Goverage shall expire upon expiration of Coverage period in Seclion B,

1. POOL AND/OR SPA EQUIPMENT

INCUDED: Both poal and buill-in spa equipment (extericr hot (b and whirlpeel} are covered if they uliliza cemmen aquipment. i they do nct utiize common equipment, then enly
one or the othe is covered unless an additional fea is paid. Coverage applies {o above ground, accessible working comgpenents and parls of the heating, pumging and filtratien
syslem as foliows: Heater — Pump - Motor - Filter - Filter limer - Gaskels - Blower - Timer - Valves, limited to back flush, actuater, check, and 2 and 3-way valves - Relays and
switches - Poot sweep motor and pump - Above ground plumbing pipes and winng, except:

EXCLUDED: Perlable or above ground pools/spas - Contrel panels and electronic boards - Lights - Liners — Maintsnance - Slructural defects - Solar equipment - Jets -
Ormamenial fountains, walerfalls and their pumping systems - Pool cover and related equipment - Filt line and fill valve - Builtin or detachable cleaning equipmant such as, but
nol fimited o, poal sweeps, pop up heads — Turbo velvas, skimmers, chiorinators, and ionizers - Fuel storage lanks — Disposable filtration mediums - Cracked or corroded filter

AA003249




Page 834 of 1672

casings — Grids - Cartridges - Heat pump — Sall waler systems. We will pay no more than $500 per contract term for access, diagnosis and repair andfer replacement.

2. SEPTIC TANK PUMPING

INCLUDED: Main line stoppages/ciogs (one time only, and must have existing access or clean out). If a stoppage is due lo a septic tank back up, then we will pump lhe saptc
tank one lime during the term of the pfan.

Coverage can only become effective if a saptic cerlification was compleled within 90 days prior to close of sale. We resarve the right to request a copy of the cerlification prior to
servica dispatch.

EXCLUDED: The cost of gaining or finding access to the septic tank and the cost of sewer hook ups - Disposal of wasie - Chemical realments - Tanks - Leach lines — Cess
paals - Mechanical pumpsfsysiems. Limited o a total of $200 maximum.

3. WELL PUMP

INCLUDED: All components and paris of wel pump utilized for main dweling only, exceptl:

EXCLUDED: Holding or storage lanks - Digging — Locating pump —~ Pump retrieval - Redrilling of wells - Well cesings - Pressure tanks — Pressure swiiches and gauges - Check
valve - Relief valve — Drop pipe - Piping or efecirical lines leading 1o or connecting pressure tank and main dwelling including wiring from contral box to the pump - Booster
pumps - Wall pump and we!l pump components for geothermal andfor water sourge heat pumps. We wiil pay no more than $500 per contract term for access, diagnesis and
repair ancdlor replacement,

4. SUMP PUMP

INCLUDED: Permanently instailed sump pump for ground water, wilhin the foundafion of the home or attached garage, except:

EXCLUDED; Sewerage gjector pumps - Portable pumps — Backflow preventers — Check valves - Piping modifications for new installs.

5 CENTRAL VACUUM

INCLUDED: All mechanical syslem components and parls, except:

EXCLUDED: Duchvork — Hoses - Blockages — Accesscries.

6. LIMITED ROOF LEAK (Single Family Homes Only)

INCLUDED: Repair of shake, shingle, and compesition reof laaks over the occupied living area.

EXCLUDED: Porches - Patios - Cracked and/or missing malerial - Foam roofs - Tar and grave! or metal roof - Cemwood shakes - Masonite shingies - Flat or built-up roof -
Siruclural leaks adjacent fo or causad by appendages of any kind — Dovmspouls Flashing — Gulters — Skylights — Decks - Palio covers - Solar equipment - Roof jacks —
Anlennae - Satellile components — Chimneys — Partial roof replacemant - Preventative maintenance.

NOTE: If roof must be parlially or completely replaced to efiect repar, this coverage does not apply.

7. STAND ALONE FREEZER

INCLUDED: All paris and components that affecl the operation of the unit, except:

EXCLUDED: fce-makers, crushers, dispensers and related equipment - Internal shell - Racks ~ Shelves - Glass displays — Lights - Knobs and caps - Dials — Daors - Door seals
and gaskets - Door hinges - Door handies — Glass - Condensation pans — Ciogged drains and clogged lines — Grates - Food spoilage - Freon - Disposal and recapture of Frean,
8. SECOND REFRIGERATOR

INCLUDED: All components and parts, including integra! freezer unit, except:

EXCLUDED: Racks - Shelves - Lighling and handias - Freon - ice makers, ice crushers, beverage dispensers and their respeclive equipment - Water lines and valve to ice
maker - Lina restrictions —~ Leaks of any kind - Inlerior lhermal shalls - Freezers which are not an integral part of lhe refrigerator — Food spoilage — Doors - Door seals and gaskets
- Hinges - Glass — Audio/Visual equipment and inlernet conneclion components,

9. BEPTIC SYSTEM

INCLUDED: Sewage sjocter pump - Jet pump - Aerobic pump - Septic tank and fine from house.

EXCLUDED: Leach lines - Field lines - Lateral lines - Tile fields and leach beds - Insufficient capacity - Glean out - Pumping. We will pay no more than $500 per contract term
for access, diagnosis and repair and/or replacement.

F. LI TATIONS OF LIABILITY

1. The following are not includad during the contract erm; (i) mattunction or improper operation due to rust or corrasion cf all systems and appfiances, {ii) collapsed ductwork, {iil)
known or unknown pre-existing conditions.

2. We are not responsible for providing access to or ciosing access from any covered item which is concrete-encased or otherwise obstiucted or inaccessible.

3 At times it is necessary fo open walls or ceilings to make repairs. The Service Provider obtained by Wa will closa the opening, and return (o a rough finish ¢ondition, We are
not responsible for restoration of any wall ceverings, foor coverings, plaster, cabinets, counter lops, tifing, painl, or the Bke.

4. We are not respansible for the repair of any cosmelic defects or performance of routine maintenance.

5. Eleclronic or compulerized energy management or lighting and appliance management systems, solar systems and equipment are not included.

6. You may be charged an additional fee by the Service Provider to disposa of an old appliance, systern or component, including, but not limited 1o the following items:
condensing units, evaporator coils, compressors, capacilors, refrigeralors, freezers, water healers, and any system or appliance which conlains dangerous or hazardous
materials.

7. We are net iiable fer service involving hazardous of loxic malerials including but not limiled lo mold, lead paini, or asbeslos, nor costs or expenses associated with sefrigerant
recovary, recycling, reclaiming or disposal, We are not lizble for any failure to obtain imaly service due to conditions bayend Our control, including, bul not fimited to, labor
difficulties or detays in obtaining parnts or equipment.

8. We are nol ilable fer repair of condilians caused by ¢hemical or sedimentary build up, rust or corrosion, mildew, mold, misuse or abuse, failure to clean or maintain as specified
by the equipment manufacturer, missing parls, sructural changes, fire, freezing, electrical failure or surge, water damage, lightening, mud, earlhquake, soil movement, soil
settiement, setlling of home, storms, accidents, pest damage, acts of God, or failure due to excessive or inadequate waler pressure.

9. We have the sole right to determine whether a covered system or appliance will be repaired or replaced. We are responsibla for instaling replacement equipment of similar
fealures, capacity, and eficiency, but not for matching dimensions, brand or color. We are nol responsible for upgrades, components, paris, of aquipment required dua to the
incompatibility of the exisling equipment with the replacement sysiem or appliance or component or part (hereof or with new type of chemical or matesiat ulilizad to run the
replacernant equipment including, but not limited to, differences in fechnology, refrigerant requirements, o efficiency as mandaled by federal, slate, ar locat governments. |f parls
are no longer available, We will effer a cash payment in the amount of ihe average cost between paris and labor of the covered repair. We reserve the right to locale parls at any
lime. We are not fiable for replacement of entire systems or appliances due to obsolele, discontinved or unavailebility of one or more integral perts. However, We wilf provide
reimbursement for the cosis of these parls determined by reasonable allowance for the fair value of fke parls. We reserve (he right to rebuild a parl or component, or replace with
a rebuilt part or compenent.

10, We are noi liable for repairs related 1o costs of construction, carpentry or other incidental costs associated wilh alterations or modifications of appliances, components ar
instaliation of different equipmaent and/ar systems. Except as required 19 maintain compalibifity with equipment manufactured to be 13 SEER andfor 7.7 HSPF or higher
cemgliant, We are not responsible for providing upgrades, components, parts of equipment required dua to the incompalibifity of the existing equipment with the replacamant
systam, appiiance or component/part, including but net limited to efficiency as mandated by federal, state or Jocal govamments.

11. We are not responsitle for repairs related to inadequacy, lack of capacity, improper installation, mismatched systems, oversized systems, undarsized systems, previous
repair or design, manufacturer's defecl, and any modification 1o lhe system or appiiance.

12. W are not liable for normal o routine maintenance. Wae will not pay for repairs or failures Lhat result from the Contract holder’s failure to perform nofmal or routine
malntenance. For example, you are responsible for providing maintenance and cleaning pursuant to manufacturers’ specificalions, such as pariodic cleaning of heating and air
cendiioning systems, evaporator ¢eils and condenser coils, as well as periodic fiter replacement.

13. We are not jable for the repair or replacement of commercial grade equipment, systiems or appliances. We shalf pay no more than $1,000 in aggregate for professionat
series or like appliances such as, but net limited to, brand names such as Sub Zero, Viking, Wolf, Bosch, Jenn-Air, GE Monogram, Thermador, and etg.

14, We reserve the right to obtain a second opinion ai Qur expense.
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18, We are not rasponsible for any repair, replacement, installation, or modificalion of any covered system or appliance arising from a manufacturer's recall o defect of said
covered items, nor any covered item while still under an existing manufacturer's, distributor's, or in-home wermanty.

16. Wa reserve Lhe right to offer cash back in lieu of repair or replacement in the amount of Our actuel cost {which at imes may ba less than retail) to repair or replace any
covered system, component or appliance.

17. We are nol responsible for the repair or reptacemant of any syslem or appliance or component or part thereof that has been previously, or is subsequently, determined to be
defeclive by the Consumer Product Safely Commission or the manufacturer and for which sither has issued, or issues, a wemning of recall, or which is olherwise necessitated
due %o failure caused by ihe manufaciurar’s improper design, use of improper materials, formula, manufacturing process or othar manufacturing defecl

18. Wa will nal pay for the repeirs or replacement of any covered systems or appliances if lhey are inoperable as a resuil of known or unknown pre-existing conditions,
deficiencies and/for defects.

19, You agree that We are not liable for the negligence or olhsr cenduct of the Service Provider, nor are We an insurer of Service Provider's performance. You also agmee that
We are nol liable for consequential, incidental, indirec!, secondary, or punifive damages. You expressly waive the right te all such dameges. Your sole remedy under this
agreement is recovery of the cost of the required repair or replacement, whichever is less. You agree that, in no event, will Qur liability exceed $1500 per contract item for
access, diagnosis and repair of replacement.

5. Mediation

in the event of a dispute aver claims or coverage you agrae 1o file a written claim with Us and atlow Us thirly [30) catendar days to respond to the claim. The parlies
agree to mediate in good faith before resorting to mandatory arbitration in the State of Nevada.

Except where prohibited, if a dispute arses from or relates to this Agreement orits breach, and if the dispute cannct be settled through direct discussions you agree that:

1. Any and all dispules, claims and causes of action erising out of or connected with this Agreement shall be resolved individually, wilhout resort 1o any form of ¢lass action, and
axclusively by the American Arbilration Associetion in the state of Nevada undar its Commarcial Medialion Rules. Conlroversies or claims shail ba submitted to arbilration
regardless of the theory under which they arise, including without timitation coniraci, terl, common law, slatutory, or regulalory dulies or lisbility.

2. Any and ali claims, judgments and awards shall be fimited fo actual out-of-pocket costs incurred to a maximum of 51500 per claim, but in ne event allomeys fees.

3. Under no circumslances will you be permitied 1o oblain awards for, and you hereby waive all rights to claim, indirecl, punilive, incidental and consequential camages and any
ather damages, other than for actuat out-of-pockel expenses, and any and all rights to have damages multiplied or otherwise increased. All issues and questions conceming the
construction, vatidity, interpretation and enforceability of this Agreement, shail be governed by, and construed in accordance with, the laws of the State of Nevade, U.S.A. withoul
giving effect lo any choice of law or confiict of faw rules (whether cf the Stale of Nevada or any other jurisdiction), which would cause the application of the laws of any jurisdiction
other than the Sale of Nevada.

H. Severabifity
it any provision of this Agreemenit is found to be conlrary to law by a court of competent jurisdiclion, such provision shall bo of no force or effect; but the remainder of this
Agreement shall continue in fuli force end effect.

1. BUILDING AND ZONING CODE REQUIREMENTS OR VIOLATIONS

1. We wilt not contract for sarvices to meet current building or zoning code requirements of to carrect for code violations, nor will it contract for services when permits cannct be
obtained. We will nol pay for the cest to oblain parmits.

2. Except as required to maintain compalibility with equipment manufactured to ba 13 SEER andfor 7.7 HSPF or higher compliant, We are not responsible for upgrade or
additionat costs or expansas that may ba required to meel current building or zoning cods requirements or correct for ¢ode violations, This includes city, counly, stals, federal
and utility regulalions and upgrades required by law.

J. MULTIPLE UNITS AND $NVESTMENT PROPERTIES

1. If the contracl is for duplex, triplex, or fourplex dwelling, then every unit wilh in such dwelling must be covered by Our contract with applicable oplicnai coverage for coverege 1o
apply to common systems and appliances,

2. If this conlract is for a unit within a mulliple unit of 5 or more, then only ftems comained within the confines of each individual unit are covered. Commen systems and
appliances are excluded.

3. Excapt as othenwise provided in this section, common syslems and appliances are excluded.

K, TRANSFER OF CONTRACT & REREWALS

1. If your coverad properly is seld during the lerm of this contract You must notify Us of the change in ownership and submit the name of the new owner by phoning
1-866-681-3658 in order to iransfer coverage to the new owner.

2. You may transfer this contract al any time. Thare is no foe to transfer contract,

3. This conlract may be repewed at Our opiion end where parmitled by state law. n that event You will be nolified of the pravailing rate and terms for renewal.

4. 1If You select the monihly payment opticn and We elect 1o renew your coniracl, We will notity You of applicable rate and terms of renewal during the tenth menth of your
contract. You will automalically be renewed for a monthly coverage period unfess You nolify Us in wriling 30 days prior to the expiration of the conlract. Your firs payment for the
next contract term will be construed as aulhorization for month-lo-month charges.

L. CANGELLATION

This is a service conlract for repair, replacement, of partiat reptacement of $he producls fisted that are deemed manufactured or sold by tha manufaciurer. This is not a contracl of
fnsurance, residential service, warranly, extended warranty, or implied warranty. You may cancel within the first 30 days of tha order date for a refund of the paid contract fees.
You may cancel after the first 30 days and You shall be entitled to a pro rata refund of the paid conlract fee for Ihe unexpired term, lsss a 850 administralive fee. If Wo do not
provide a refund wilkin 45 days of cancellation a ten percent penalty for sach 30 day period or porlion theraof shall ba addad to Ihe refund.

This conlract shall be non-cancelable by Ls except for:

1. Failure by You to pay en amount when due.

2. You are convigled of a erime which results in an increase in the service required under the service cenfract.

3. Fraud or misrepresentation of facls material by You to the issuance of this conlract, or in presenting a claim.

4. An act or omission by You or a viclation of eny condition of the service contract by You, provided that the act, cmission, or viclation occurred affer the effeclive date of the
service conlrasl and subslantially and materially increases the service required under the service contract.

5. A material change in the nalure or exlent of lhe required service or repair which oteurs after ihe efeclive dale of the service conlract and which causes the required service or
repair 10 be substantially and malerially increased beyond that contemplated al the lime that he service conlract was issuad or sold.

If We cance! this agreement for one of the reasons lisled above You shall be entillad {o a pro rata refund of the peid contract fee for the unexpired term, and will not be charged
an administrative fee. We wilt provide 15 days notice prior 1o canceliation of tis contract.

Alt cancelration raquests must be submitled in writing.
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South Carolina
: o . _ NIKKI R HALEY
Department of Insurance Governor

DAVID BLACK !
Director of Insurance

Aprll 5, 2011

Aum: Victor Mandalawt

Home Wamaaty Adminlstrators of 5C, Inc.
8¢ Washington Valley Road

Bedrninster, M) 07921

In Referenca to: Application for licensure (Home Warranty Administrators of 5C, Inc.}
Dear Mr. Mandalwi:
This Is notification that the department Is pleased to inform you that the Director of Insurance has appraved the s

application for licensure as a Contract Service Provider, Please be advised, all service contracts registration expires
annually on September 30 of each year.

Company Name: Homa Waranty Administrators of 5C, nc,
Certiflcate Number: 130878
Duration of License: Annually

it Is your responsibllity to renew this registration by Saptembar 30 of each year. You will be responsibla for obtaining
the renewal form from the Department’s websha each year. Failure o renew by the stated deadline whil rasult in the
canceliation of your license and adminlstrative penalties applied pursuant to S.C. Regulations 65-33.

{important) 5.C. Reguiations §3-33 reads:
If fees are not paid by the last day of the opphicable renewal period designaied above, the license andfor
appointment(s) wil lapse or cancel as specified by statute. Any other license contingent upon having o particular
ficense wil afso lapse or cancel, ) Payment of v penally fee in the amount of four (3) times the license renewal fee or
$250, whichever is greater.

Renawal instructions; }
1,  Type in {www.doi.sc.gov) as shown. i
2. Click “Company Licensing ¥ from the Department’s homepage
3. Click ¥ Contract Service Provider” from the Company Heensing menu
4. Select the appropriate renewal form from tha company renewal forms menu.

Your company code number is located in the beft cornar of the certificate. Please make reference to this number on I
all correspondence to this Department. Your eertificate 1s not transferable to suficontractors or other affillated

entities not licensed by this Department. Any changes mada to your service agresment{s} must be submitted for

prior approval,

All companies doing any kind of insurance business in this State Is required to notify this Department of any address
change: within (30] days of maving to a new location. Fallure ta do so may result in adminlstrative penattles being
appliei_:l. -'rjress changes @n be completad onhne at the Depam‘nem's website {wyww.doi, 3,2_.} Should you

ta
R -Soawright | N
Manager, SpeclalT

censing Division
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“v& Y8 SOUTH CAROLINA DEPARTMENT OF INSURANCE
= Street Address: 1201 Main Street, Columbia, SC 20201
Mailing Address: P. Q. Box 100105 - Columbia, SC 29202-3105
(803} 737-6134 . Fax (803) 737-6100

www, doi. 5C.gov - wseawright@dol.sc.gov

APPLICATION FOR:

Service Contract Provider Registration -
PURSUANT YO SOUTH CAROLINATITLE 38, CHAPTER 78

/ff 75

NOTE: ALL INFORMATION MUST BE TYPED OR PRINTED IN INK.

Application Fee | RECEIPT NUMBER

$200

1. Name afPfovider: o
Home Warranty Administrator of South Carolina Inc

2. Assumed Name (8} or “Doing Business As” (DBA) Name (3):
{Attach a separate sheet if necessary)

|3 Physical Location: STREET ADDRESS MUST BE DESIGNATED BELOW. (A hioanss will not be issued to aP.0, Box)

90 Washington Valley Road
'Nurnber, étraet, Suite No., Apl. No','

Bedminster Ny o721

City _ '_ o Stats 7 Cada
4. Mailing Address: (USED FOR ALL CORRESPONDENCE) (P.0. Box is allowed for this address.)

Number, Street, Suite No., Apt No.

City - ‘ — N ‘ N .. Slate Zip Code':ff'.'m
5, Telephone Number: [6.FaxNumber:
866-681-3656 732-579-5961
7. Federal ID Number: B
|27-5366486
8. Contact Person: T
Victor Mandalawi President
— - M
866-661-3656 o . info@homewarrantyadministrators.com
Phong T Email : -

1 9. Business Struciure: Corporatiun Dl_irniled Partnership I:ll_imiled Liability L__I Company Sole Proprietorship

10. Tndicate what types of product are covéred by he service contracts for which this cempany s The obiigor,

D‘Vehk:les [:{ Electronics Appliance DO’Lher (Please specify)

AA0032%4
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11. Gopy of Certificate of Authonty mUSt te submlttedw:ih the reglstration applicatlon Application for a Cemﬁcate of
_ Auithioiily can be obtamed fnorn the Sou!h Caro a Secreta y of State’s Ofﬁ by- 803) 7 —5.

12. Not later than the 30th day after the date of a providers initial registraﬁon, the provider must p

Department with:

A list of Intemet Website addresses through which a consumer may purchase the provider's service conlracts, if any;
A list of administrators appointed by this provider including the administrators name, assumed name, street addrass,
and telephone number if any; and

A list of sellers of the providers service contract, if any. Include the name, assumed name, street address, and
telephone number. You may exclude a seller that is an employee of the provider, or a business with a physical |
location in South Carolina, at which a consumer may purchase a service contract | i

These lists must be updated Ubonfenewal.

1 3 lc tra rviHer mphl a f ea Iimgn of tha cwilng -
: for registration. You can view and download the biographical affidavit form at www.doi.sc.gov.

A controlling person is defined as an individual who:

1. possesses direct or indirect control of at least 26% of the voting securities of a corporation;
2 possesses the authority to set policy and direct the management of 2 business entity;

3. is the president, the secretary, or a director of a corporation; or

4. Is a general pariner of a partnership.

aﬂnershl D- s 2. controtﬁn g persor: oithe limited partnership.

i
¥
1
An individual who is a controlling person of a corporation or other business entity thatis the general partner of a limited t

. used tu meet the ﬂnanclal secunty requirements as descilbed in South Cardling Code,
Title 38, Chapter 78, Sectlon 38-73-30 by checking the appropriate box.

I:l Rsimbursement insurance policy. If you choose this option please attach a copy of the policy.

Funded reserve account and financial security deposit. You must indicate the typa sacurity deposit placed in
trust with the Director of Insurance. Attach the appropriate form.

DSumty Bond D Stand by Letter of Credit Dﬁmignmem for Deposited Securmes Deposit of Cash or Equivalents 5

I:I $100 Million minimum net worth.
Altach most recent Form 10K or Form 20-F or Parent’s Audited Financial Statement

‘15 If yausubm:t an 1nsufﬁc rit fee amount with this appﬂcatmn or submst an ouldated appl:catmn farrn it may be
returned to you. To verify the correct form version and required fees, consult the SCDOI web site (www.dot5c.qov] or
contact SCDO1 using the information at the top of this page. '

_A $200fee i5 reduired with this a ‘Ekmao - ﬁ’!lca::on fees aré not refundab!e _

16, I cerhfy that { will ccmpig.r w:th all apphcabEe prows:ons ef T;ﬂe 38 Chapters ?8 of the South Carohna Coda of Laws | i
certify all information submitted on this form and attachments is true and accurate. [ understand that praviding false
information on this form may result in the revocation of the registration ar imposition of administrative penalties for the y
Provider under which this form is required. )

fom 333

Atthorized Signaturs™ ' o ' ' ' Date Signed

Victor Mandalawi ’ President

__Printed Name . ' THe . . ,
Form o 4001 — - T AA003255—
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South Carolina Department of Insurance
1201 Main Street, Suite 1000 P.0. Box 10010%

Columbia, $C 29201 Columbla, SC 29202-3105

. A

Recaipt Number: 52 ' Creation Date: 03/23/2011

Batch Number; 126800

Accounting Year: 2011

Firm Code: 180878 ‘ s ' Department Use Only ¢

HOME WARRANTY ADMINISTRATOR OF SC, INC. Account # | Distritution Amount | Payment Reasan
. 90 WASHINGTON VALLEY ROAD BT $200.00} Servica Contract Provider Feg

BEDMINSTER , NJ 07921 USA .

| Total: $200.00

This is to certify that this department has received from the
above named person, payment for fees/taxes in the form of
check/money orderfcredit payment dated Mar 22, 2011 in
the amount of $200.00.

Page 52 of 60
03/23/2011 b

AA003256
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HOME WAR

March 22, 2011

Willie Seawright

South Carolina Department of Insurance
1201 Main Street

Colurnbia, SC 29201

RE: Home Warranty Administrator of South Carolina, Inc. (“HWA-SC”)
Application for Registrations s  Service Conteact Provider
Dear Mr. Scawright,

Thank yon for the opportunity to review this application to register a service ‘
contract provider in South Carolina. [ think you wili find all the necessary information m
the attached packape.

Thank you for your attention to this matter. I look forward to working with you
in the future,

Siacerely,, -
ictor Mandalawi
President

90 Washington Valley Road » Bedminster, NJ 07921= Phone: £66.661.3656 AA 003258
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The State of South Carolina
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Office of Secretary of State Mark Hammond

Certificate of Existence

i, Mark Hammond, Secretary of State of South Carolina Hereby certify that;

HOME WARRANTY ADMINISTRATOR OF SOUTH CAROLINA, INC.,
a corporation duly organized under the laws of the State of South Caralina on
March 1st, 2011, and having a perpetual duration unless otherwise indicated
below, has as of the date hereof filed all reports due this office, paid all fees,
taxes and penalties owed to the Secretary of State, that the Secretary of State

1
Jed

RERE

1
1,
i

has not mailed notice o the Carporation that it is subject to being dissolved by =
administrative action pursuant to section 33-14-210 of the South Carolina Code, :'r

and that the corporation has not fited articles of dissolution as of the date hereof.

T

]
oty

il

!

v R

il atn

Given under my Hand and the Great
Seal of the State of South Carolina this
1st day of March, 2011.
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Hene: v pecificatis Uie it Erinlai ny. dBpisititiof Condamis Taes of L2xes owed By fha Corporalion fo e Seih Carolins Tax Commission of whather ts
Corposalion has feg i aroual repedi Wilh I Tox Comarsgion. {1 i6 important 1o knoa whathar the Corparadion has paid all exes due I lhe State of Souh
Coroliie A hax B the Sinngl repints, # Soriicite of Zosplisacs must be cbiainad frwm the Tax Comminsicn, E E O O 3 2 59
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BE A TRUE ANG CORRECT CORY
A e T THe
AR 0 1 2011 STATE OF SOUTH CAROLINA
SECRETARY OF STATE
ARTICLES OF INCORPORATION

8] [ X K

N i . ]
1 The name of the p coeporation s Ho.mer Warranty Administrator of South Carol ljg, Inc !

2, The Initied registerad office of the corporation is 317 Auth Vista Road
Strapt Addrass’
Laxington Lexington SC . ..29073
Gy B State; o Zprde.

Registered Agent Solutions, inc.

and the infllal reglstered agent at such address iz
Print Neme -

istared agent of the corporation:

t hereby consent fo the appointment as
Ak, M3/l as5i5 Soc.
el R ,

3. Tha corporation is authorized ta lssus shares of stock as follows. Complete "a® ar “b”, whichaver
Is applicabla:

g ] The corporetion is authorized to lseus a single class of shases, the total number
of shareg authonizedis 200 common shares without par value.

b. D The corporation is authorized to Issue more that onse claas of shares:
Class of Shares Authorized No. of Each Class

Tha retative right, preference, and limilalions of the shares of sach class, and of each sedes
within a class, are as follows:

None.

4, The axistence of the pnrpnraﬂon shall bagin as of the filing dats with the Secretary of State untess
a delayag:;te fs indicated (Sea Sectlon 33-1-230(b) of the 1876 Sauth Carclina Coda of Laws,
as amen i . s _
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Home Warranty Administrator of South Carolma. inc.
~ Name of Corparstion i

5. Thw optional provisions, which ihe corporation glects to include in the aricles of incorporation, ara
as follows {Ses the applicable provisions of Sections 33-2-102, 35-2-105, and 35-2-221 of the

1976 South Carolina Code of Léws, as amendsd),

6. The name, address, and signaturs of aach Incorporalor is as follows (only one is required):

Steven Wetss
1222 AVENUE M, SUITE 301, BRDOKLYN NY 11230
Am!rass ¥

a.

J; F vaene. G }fu H‘” Jr. ,-an altomey licensed b practice in the stete of South
‘Garolina;:certify that(ha corporaﬁon to: whuse artjcles of incorporatian this carificate s attached,
has comphsd wnh the requiremants of Chapter 2, Titie 33 of the 1976 South Carolina Code of
Laws, as aménded; relating to the arlicles of tncorporatron i

Date 1,/28"

/ Slgna'lum
EUﬂc’Hc C. )";//719.4 UF'
Type or Phnt Narme
'{»7_2/4— (:;-AE err;/ 6/\1
Address -

C ly'm l'la. SC“ .2‘?.;?;’..?

(sw) (/- - 507

Telephona Nurbar

AA003261
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74 W SOUTH CAROLINA DEPARTMENT OF INSURANCE

P. O. Box 100105 — Columbla, 8C 78202-3105
(803} 7376134 — Fax (803) 7376100

www.dol.sc.goy — wseawright@dol.9c.gov
Semce Contract Provider Controlling Person

Biographical Affidavit
PURSUANT TO SOUTH CAROLINA CODE, TITLE 38, CHAPTER 78

. NOTE: ALL INFORMATION Must BE TYPED OR PRINTED IN INK.
This form must be completed by each Service Contract Provider Confrolling Person.

1. Present or propasad service contract provider under which this biegraphical atfidavit Is required:
Home Waranty Administator of Seuth Carolina B

2. Controlling Person's Full Namg {fnitials not accaptable):
Victor Mandalawi )

3. Other Nama (s} (if applicable):

nt of Ownership:

Ry T - 7ip Coda
. Mailing Addross: (USED FOR ALL CORRESPONDENCE)

Number, Street, Sulta No., ARt No.

10. Telephone Number: ' ' 11. Fax Number:
198% | 732-575-65681
12. Email Address: . N _

mfn@homemarrmtyadmmsmmls com
14. What s your present or proposed position and duties with this service contract provider app!tcant'? Please be
specific about your duties. Oversee sales, customer sarvice, clalms, iegal and financial rasponsibilitias for the

5. Attach a resume {o demonstrate your education and training.

18. Attach additional pages detalling all previous employment experience whether compensated or otherwise
related to the Setvice Contract Provider industry. Please be specific about your duties.

A-_NL
AABO3263—
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.explanation provided.
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question should be answered in the positive and an

hes
e
| Wlves
s

I:IYes

[Tves

Vho
Vo
o
[ ho
[Yho

[ o

If you answered Yes to any of ihe abuve questions please attach coples of documentaimn on separate pages
5 ingl ntact information, dates, | ;. di

[ certify-that { will comply with all appiicable provisions of Title 38, Chapters 78 of the South Cérolina Cotlé of Laws, |
certify all information submitted on this form and attachmentsis true and accurate. | understand that providing false
information on this form may result in the revocation of the registration or imposition of administrative penalties for
the Provider under which this form is required.

Has any business for which you are or were a controlling persan filed a petition under any
chapter of the Bankruptcy Code?

Have you ever been refused a license or license renewal for a service contract provider,
sefvice contract related company, or a license in any state?

Are you operating, acting, or have acted as a controlling persen for any other service contract
provider or service contract related company?

Have you or a sefvica contract provider or service contract related company in which you were,
or are a controlling person, ever been disciplined by a state regulatory body?

Have you or a service contract provider or service contract related company in which you were,

or are a controlling person, ever been convicted of or pleaded gulity or no contest (noko
contendere) to any felony or misdemeanar, ather than civil traffic offenses, or is there any

charge now pending?

Have you or a senice contract provider or service contract related company for which you
were, or are a controfling person, ever been subject to a cease and desist latter or order, or
enjoined, either femporarily or pemmanently, in any Judicial, administrative, regulatory or |
disciplinary action?

L e Q9.1
Authorized Signature Deto Signed
Victor Mandalawi Presidant
Frinted Hame Titls:
- 012010

AA003264
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Home Warranty Adminisirators 2010 - Present
President

¢  Administration of all aspects of financial reporting and general accounting functions
¢ Created and Submitted applications to register / become licensed under service contract laws in various states across the US
*  Company )5 comrently licensed / registered in Arizona, Florida, Iitinois, New York, Nevada, Oklahiomsa, and Texas

Choice Home Warranty 2{N8 - Present
President
*  Administration of all aspects of financial reporting and general accounting functions
»  Created workflow for service requests to be handled promptly and efficiently
s Developed a network of over 8,000 service contracis to handle service requests for custorners
e  Developed process for assigning responsibilities in sales, customer service, and claims
s  Created custom software (o enable the handling of service requesis in a quick and efficient manner
»  Handled all day to day sctivities of the company
Gina Group 2006 - 2008

Sales

Execute business plan for new division. Successfully implemented plans to bring new line to Market
Hunt and introduce new [ine to identified retailers including but oot limited to: Walmart £ Sam’'s Club/ Costco / 1.C. Penney /
Macy’s f Anna’s Lineas / TIX / Big Lots / and more

*  Negotiate selling price and programs to meel company and retajler margin requirements and manage implementation

= Exccute New Vendor and New fiem offers- Navigate retailer on line portals. Fill out all retail paperwork, Follow op and
analyze sales data,

»  Warchouse / Distribution - work closely with production and shipping on orders to fill retailer receiving demands, Provide
all retailer vendor and shipping masuals,

Door to Dock 2002 - 2005
General Manager

Implemented new proposal program system ta shorien sales cycle
Administration of all aspects of financial reporting and general accomnting functions

s Established Promotional Pricing Programs to increase Sales resulting in 150% of new business
# Personal Sales to Strategic and Key accounls

¢  Designed and Implemented new product Brochures to support field sales

+  Edited and maintained sales manual

'« Managed all direct sales repons

-*

L]
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ME WAR Y ADMINISTRATORS

March 7, 2011

South Carolina Department of Insurance
PO Box 100105
Columbia, SC 29202-3105

Biographical Affidavit Question’17 Explanation

Are you operating, acting, or have acted as a controlling person for any other service
contract provider or service contract refated company?

RESPONSE: I am the President of Home Warranty Administrator of South
Carolina, Inc. and all affiliates, There are several states in which the Home
Warrenty Administrator affiliates are already registered/lcensed.

Home Warranty Administrator of Arizona, Inc in Arizona.
Home Warranty Administrator of Ilineis, Inc in Ilineis.

Home Warranty Administrator of New York, Inc in New York,
Home Warranty Administrator of Nevada, Inc in Nevada.
‘Home Warranty Administrator of Oklahoma, Inc in Oklahoma.
HWAT, Inc d/b/a Home Warranty Administrators in Texas.

I am also the President of Choice Home Warranty.

Have you or a service contract provider or service contract related company in which you
were, or are a controlling person, ever been disciplined by a state regulatory body?

RESPONSE: Choice Home Warranty (CHW) was the subject of a cease and
desist letter in California, Oklahoma, and Washington. In California, CHW
entered into a consent order, in Oklahoma, Home Warranty Administrator
of Oklahoma, Inc. is now holds a Service Warranty Licemse, and in
Washington CHW fs complying with all terms of the cease and desist.

CHW has been doing business for roughly two years and our home state of
New Jersey does not reguire companies, such as ours, to be licensed. During
the course of its activities, CHW discovered that all states are not created ;
equal when it came to lcensing requirements for service contracts, In fact, i
the very definition of the words “service contracts” changes from state to :
state. To address this newly discovered issue, CHW developed the Home
Warranty Administrators (“HWA”) brand, That is, in order to address

90 Washington Valley Road » Bedminster, MJ 07821= Phone: 866.681.3656 AA 003266
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ADMINISTRATORS

every state’s particular requirements, a separate HWA was created for that
state.

Naturally, all this costs money and time. But it’s a price we are committed to
pay becavse we care aboui our subscribers and we are an honest
commercially responsible corporate citizen, The HWA corporations are all
properly capitalized in accordance with each states service contract
requirements and I, as sole share holder am ready, able and prepared to
manage these corporations. I have also retained competent professionals to
handle any legal, accounting, or financial issues that require specialized
knowledge or experience outside of our in house capabilities,

Have you or a service contract provider or service contract related company for which
you were, or are a controlling person, ever been subject 1o a cease and desist letter or
order, or enjoined, either temporarily or permanently, in any judicial, administrative,
regulatory or disciplinary action?

RESPONSE: See answer above.

Thank you for your atiention to our application. Ilook forward to working with you in
the future.

Sincerely, ..

Victor Mandalawi”
President

20 Washington Valiey Road » Bedminster, NJ 07921« Phone: 866.661.3658 AA 003267
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HOME SERVICE AGREEMENT

OME WARRANTY ADMINISTRATORS

January 1, 2010

Customer Name
Mailing Address
City, State Zip

Thank you for choosing Home Warranty Administrators (HWA) to service your
home systems and appliances. We look forward to providing you with quality
service.

This agreement is subject to the conditions and provisions set forth below.
Please read your contract carefully to understand the coverage, limitations, and
exclusions.

If you require service please contact HWA 24 hours a day, 7 days a week at 1-
866-681-3656.

Contract Number: 123456780

: City, State Zip
_Contract Tarm: 0170172010 — 01/01/2011
Property Type: ~ Single Family
Rate: $400.00
Seivice Call Fee:  $60.00 -
{CoveragePlan: " God ~ e .
| Coverage Includes: Clothes Dryer, Clothes Washer, Refrigerator, Air Conditioning System,
Heating System, Water Heater, Electrical System, Plumbing System,
Piumbing Stoppage, Built-In Microwave, Oven/Range, Stove, Cooktop,
Dishwasher, Garbage Disposal, Ceiling & Exhaust Fans, Ductwork,
) “Garage Door Opener.* ) )
*Coverage subject to the limitations and exclusions lisked below.

Tnitiats T have read and understood all the erms & conditions listed in the Home Service Agrezment and agree to be
bound by then.

Tnitigls Tmderstand thet all dispmes pmst be resolved by binding axbitratiom,

Initiaks All spphiances and systems Jocated at the covered propexty are in good working order,

By signing below, T acknowledpe that T am of legal age, have provided rue and complete [aformation, and bavereceived a copy of the
Home Service Agreement.

80 Washington Vabey Road » Bedminstar, NJ 07921+ Phone: 866.681.3656
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HOME SERVICE AGREEMENT

HOME WARRANTY ADMINISTRATORS

A COVERAGE

During tha covaraga parod, HWA's sols’ reaganaibifity wil be 10 aifangs for & giialiled sefvics cantmdior (“Service Pryvidary to

repairor wpinde; at HWA's expenge {(up to tha limids set:forth’ balow};. the systems arkl components mentioned: bs Tncluded™ in

acoordance with the-tema and condilions of thig contractso lang a3 such syslenid ard components:

1. Ara Tagaled Inside Iha confines-of the: malr. feundation of the home. o7 attéchad of dalsched: garage (with the exception of the

extarigr pooldpa; wall | Pung, 59  taik pumpling and aif conditionar); and

2. Bééome Inoperatrva dua.to romal waar and tear: and

3. Are In place and in proper working order on the eHactive date of this homs: wadity contract This committ dods nok cover any

knawn or unknown pre-axisling condiions. H s understood that HWA 1S NOT A SERVICE PROVIDER and i3 fiotitsel] urdeiaki g

To repair of rapiace any such $ystems or components. Thia contract covers single-family homes (inciuding manufactured homes),

new gonstruglion homes, condomirdums, townhomes, and mobile hontes under 5,000 souare feet, unless an altemative dwolling
(s g. shove 5,000 stjoare feel ar mplll-unit kome) ts applisd; ahd appropriata fes js paid.: Covarage 18 for occupied, owned or

rented resideinal proparty, ool Bommercial propaity: or 1esidences used as husinesses, Including: but rol. limited to, dey care

canters, fraiemﬂyfmrrly houses, and nursi eare homaes. This contract: describes the basle mverage find. pptions availatils,

Coverage'is ‘subjéot 1o limitations and conditans specilied in this cantract, Plogss read your contract carstully. #OTE: This is nota

contract of insurance, residentidl sarvice, wamanty, extsnded wamanty, or implied wamanty.

B. COVERAGE PERIQD

Covamga stars 30 dayg-alter preeptance of abeticalion by HWA and receint of apgiicable contract {eas.and éontinuds 16r 365 days
trom thiah date; Your-tovemde mnay bagly bators 30-gays ff HWA fecaivey proot bf prior ceverage, showing no lapse of coverags,
throgh another camiar within 15 days of the ordor.date.

€. SERVICE CALLS — TO REQUEST SERVICE: 1-888-681-3656

1, You ot your agant {inckiding tenant}. mtist dofity HWA for wodk 1n. ba partonnad under (his conlract:3s 600nas. lha problam is
discoverad. HWA will accept survics calls 24 hours o day, 7 days a waek, 265 days a year at 3-B66:681 3656, Notice &f any
malfuoction must be.given to HWA pricito oxplration of this-coftact

2. Upon request for service, HWA will comtact an authorized Service Provider within two {2) days during nommal business hours and
four {4} days on weekends and holidays. The authorized Service Provider will contact You to schadule a mutually conveniant
appointmant during normal business hours. HWA will determine whal rapairs constitute an exnargency and will make reasonable
efforts 10 expedite ememgency: $aivice, if you Should requast HWA to perform non-emargency service oulside of nomal busineas
hours, you will bt responaibie for payment of additional fess. aad/or overtime charges.

3. HWA has the sole and absoluta right 1o select the Service Provider to perform the service; and HWA will not reimburse for
services performed witholt its prior approval.

4. Nolr ¥l PaY o' trata sérdes Call tee ("Shivics Fae®) par clalin {Emount shown on page’ ons) of Ihg aciual cost; whichever is loss.
The Sarvica-Feg Is for ach gl by & HWA approved. wice Provider,_except as naled In this Section 1l {E), &nd is payatile to the
Hwa appmved Service. Provider af the leme of.each vislk, The sawvice fae appli ‘gech call dispsitched and schaduled, including
butnotlimited to those calls whisrein covemgeis’ lndu-ded, exsluded, or derlad, The servics fee alsoapalles in-the évent You fail to
be presartt at s geheduléd. umm Bri Ihe event You caricel 2 éérvibe call at the tima a sarvice contractor Is n route to your home or
&t yoir Rome. Fajlufa 10 pay the Senvice: Fos wil result In susperiion or pang lation of covemga until sueh-time as-the propar
Service Fee is paid. Afthat Sme; coverage may be: _remtaxed howevar, the pagod Wil o

5. sarvies ek pariommid uridor this-Contreat atold 1all, thei HWA wilt make the nsgeisary napatrs without an addstiona! trade
sevvice cail tee for a period of 80 days on parts and 30 days on labar.

o CD‘JERAGE (CDVEHAGE DEPENDAN ON PLAN}
¥ Unit, Bystem; ‘or appliance, unlese additonal fass ate pald. I no addiiional fass are: pafd
“covered Unit, sysiem. aF Bpphame is & the sale dlscm!lon of AWA; cortain Emilalions ct ligbillty apply to Covered. systams:and
appliances,
1. CLOTHES DRYER
INCLUDED: All components and parts, except:
EXCLUDED: Molse - Venting - Lint screans - Knobs and dkals — Doors - Goor. seals — Hinges - Glass — Levgling and balancing -
‘Damags to clothing.
2, CLOTHES WASHER
INCLUDEL:, All companents and parts, excepl:
EXCLUDED: Noisa - Plastic minHubs - Soap dispensers - Fiter screens - Knobs and dials - Door seals — Hinges - Glass — Leveling
and balancing -Damags to clothing.
3. KITCHEN REFRIGERATOR
NOTE: Must be tocated in the kitchen.,
INCLUDED: Alt ‘componerls E_xnd prarts, ancluding Witégral freezar unit, except:
EXCLUDED: Racks s Shalvas « Lrghimg ‘and hatwies - Freoi - ice makers, ica crushers, beverage dispansers and their respective
equipment - Water lines and valve Lo ice maker - Lina restrictions — Leaks of any kind - Interfor thermal ahalis - Freszers which are
not an integral part of the refriperator - Wine coolars or minl refrigerators — Food spoilage — Doors - Door seals and gaskets —~
Hinges — Glass - Audie/Visual equipment and intermet connection components.
4, AIR CONDITIOMING/COOLER
NOTE: Not exceeding 5 {fiva) ton capachty and designed for residential use,
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HOME SERVICE AGREEMENT

HOME WARRANTY ADMINISTRATORS

INCLUDED:, Dudted electdc certral alrwndttzomng ductéd glectii wWall aif conditioning, All comportants.and parts, for units telow
13 SEER and ‘when HWA.Is unable 1o faciitate rapaldrepkicemant -of falled covared equipment at the pifrent SEER rahng.
mpaif/raplacament il be pedamed with 13 SEER edquipment attior 7.7 HBPE-of higher sompliant;except:

EXCLUDED: (343 air conditioning systems - Condansar Casings - Regls -nd:Grills - Fltais - Eléctronic air-cloaners; ~Wlnd<>w
‘units - Noreucted wall units - Wafer to Hurniditler derising, cosling and

- jacks, sﬂpparls ~Gondensats | Almps— ~ Gommaniel e equmsm ~Cost for orane tontals. -
diising wilki mismatched cmdensang unit-and evaporzhva cait per mamdac’mrer speciﬁe.aﬂans finproper uga. of mﬁteﬁng
dawces Themaa! exparsk | B Bilar ;= Maintenance.
= Nolge, No mors dn wo SysIsms covated Unlass purchas aap&raie{y ot of enmilmem HWA |5 not responsibla for the costs:
gssoviatdd with maiching d¥ngriong, brand-or color made.. HNA wil not-pay*for ety maditivations necessitated by:-the repair-of:
exsting equipment or the instaliation of new squipment.
5, HEATING SYSTEM ORBUIETIN WALL UNI
NOTE; Maii sours of hiéatlo Fome ol 1 axceed B {iwe) ton capagily and {Jastgned for fasldeial usa,
INCLUDED: M companents and parts necessary for the.operation of the heating syster. For unitsbelow 13 SEER Eintt whan HWA.
Is anably 10 faciitale repalrieplapement of failed covarad ewiipmienl at the current AEEH Faling, réfaiffieplacement will ba-:
perfonmed with 18 SEER equipment and/or 7:7-HEFF.or higher sompliard, except:
EXCLUDED: Al gonsponants and parts reliting to geothermal, water soutse heat pumps Hickiding: sutside or undarground piping,
companenis for geothermal and/or watar source heat puinps, redriling of wels for geothermal ant/or water sourcs heat bumps, end.
well pumyt aind well purhp componaits lor geothermal and/ot waler'stiiron hast pumps, Accass - Radistors or.valves - Baschoard:
cdsings - Radiadt heatthy ~ Darpees: — Vaives - Fuel storaga tanks = Portabla units < Solar heating systems-- Fireplaces and key.
valves - Fillers— Uing dryers:and fifers ~-Oll fillers, nozziés; or stralers - Replsters ~ Badkfiow previntars — Evaparstor Solfan -
Primary or secondary drairl pans - Grills - Clocks - Timars — Add-cns for zuned systems - Heat Jamps - Humidiflers - Flusg and vents
=~ Improporty si76d hoaliog systiin .~ MiSmalchod sysiams - Chimngys — ~ Peliet staves - Cable heat (in csiling) - Wood stovas (aven
if only sBiirca ofhaaling) - Caleium buildup Mam{&nancé NOTE: HWA will pay nio more than $1,500 pes covernd iism per
contracl torm for access, disgnosis and repair or replacement of any glycol, hot walsr, or steam circulating heating
systems,
6. WATER HEATER {Gas ardfor Elsctiic}
INCEUDEDR: Al sompenents-and pasts; mc]udmg'crn:ﬂallng Bompe, exapt:.
EXCLUDED: Adéass — In§ulation blankels ~ ‘valvg — Sediment bulld-up '~ Rust and comosion - Main, Hokliing or
slorage tanks - Venis and fues - Tharmal ajparnision tanks Ly bcuy and/or Squat water heaters - Solar water haaters - Solar
chimponianits » Fel,. holding. or.siorage tanks - Neisa = Energy management systems - Commarcial grade squipmant and Units
exceeding 75 gations = Drain pans and drein fines « Tan!dazs walgr haaters,
7. ELECTRIGAL SYSTEM o
INGLUDEE: All amponeits-and paig, Inclading buflt-in Bathrom: exhatst fans exsept
EXCLUDED: Fixtures - Gatbon monadde alarms, smike detaciors; detdgiorsof related systems - Intercoms and door bell systems
assockaled with mtgmms - Enatiequa 6. wldng ceparity « Solar power systems and pensls: - Solar Coiporients - Eneigy
Management Systems - Ditect curant {0.6}) wiring or comparients - Atiic exhaustians - Con‘_unarmak grada equipmant - Auxillary or
subi-pannls. — Broken. andir sevared wires = Reronping of naw-wirdng. for broken wirs < Wirg- traiing:~ Gamge dodr gpenarg —
Gential vatupm sw%ems Damagee ‘due {o power Tallurs of surge ~ Cirguit Overfoad. HWA will pay iio mare than 3500 par
contract tamm for nciess, diagnosis and repair and/or replacement,
B: PLUMBING SYSTEM/STOPPAGE
INCLUDED:. Leaks and breaks of wa

draln, gas, wasté op'vent fines, exispt I ciusid by fraezing of Toota < Tollet danks, howis
grade as pecessaryl; tollet wax ring ‘seals - Valves for shower; tub, and diverter angle
anif: gale valves P&rmanerﬂly installed inferior sump pumps - Buiit-in bathlub whirpool molar and pump asgembiies -
Sloppigea/Clogs In dialh und sewer Tines 1p-to 100 feat frorh access polnt. Matbling Swpiisges are ddly. covered i theta is an

-accassibla ground lavel r.:leam oulf, exoapt;

85 ard ¢lo ¥ ‘aixl sowit sl that.cannol be gleared by cable or dus to roots collapsed broken, or
-damaged fines viitsida fe contines of the main foundation {aven if within 100 test-of access point} — Actess fo train gr sewar lings’
from vent or removal-of waler closers - Cost to locaid; v o Insfall Groind levet Claan ol = Slab leake - PolyGLYIghD. o Quist
_piping - Ga!van d drain fines - Hosé Bibs - D braps « Flanga- Collapse of or damaga to walar, drain, gas, waste or vent lines

3. sattfement dndlor ooty — Fauesls, fidums: cailidges, shower heads & shower amns - Baskets and strainers -

Popiup Assombliés - Bathtubg and:shawsns — Cracked potelnin - Glass - Shower enclosures and base pans — Roman tuba - Bath

iub drain mechanlsms Sinkes « Tollet fidsand 5eafs - - Gabling or grouting - Whirpool jets - Whilpoo! contro! panel - Seplic tanks -

“Sewage elector purips - Waler sollariens - Préssure regitators - Inadequate or excessive waler pressurs - Flow restrictions in freah

w;:zlarimes caused by mst,-comosion or-chamical deposits - Holding or storage tanks - Saunnas and/or steam toams. NOTE; HWA
will provider asesss 15 pluibinig systems thivugh Unobsinicted walls, ceflings or Roors, only, and will rehun the actess opening o

_mugh finish condi on, HWA will poy no more-then $500 per: contract term for access, disgnosls ond repair andlor

repia@em:mt. HWA's arthiofized Serwce Provider il cloae lh& -aceass opening and retumn ht to reugh finksh condition, subject to the

$500 limit indicaled. HWA shall not ba respanmbie ror paymem of the test-lo-remove and replara any built-in appliances, cebinets,

-figar covenngs or ofhaF Bhstrustions impading dccass 1o walls, celings, and/or floors.

9. BUILT-IN MICROWAVE

INCEUDES: Al components and parts, except:

EXCLUDED: Doots ~ Hinges = - Doois - Dar glass. ~ Lights - inerior linings — Trays - Clocks - Shelves - Porlable or

cotimertop urils = Arsing - Meat proba Bssemtifies - Actisseiies.

10. OUENIRANGEISTOVE}'COOKTOP {Gas or Electric; Built-in, Portabla or Fres Standing}.
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HOME SERVICE AGREEMENT

HOME WARRANTY ADMINISTRATORS

INGLUDED: All compenents and parts, except:

EXCLUDED: Clocks {unipss they atfecttha dooking fiunction of the unfi) - Mael proba sssembiles - ‘Rotisseries - Macky Handlos -

gohs Dobr seals — Doors —Hingas - Lighting-and handles ~ Glass - Senskheat bumers will only:be replaced with smndard
MEers.

11. DISHWASHER

INCLUBDET: A components and parts, except:

EXCLUDED Racks'- Baskets —Rollers - Hinges — Handles — Doors — Door gaskets - Glass - Damaga caused by broken glass -

Clearing,

12. GARBAGE DISPOSAL

INGLUDED: il compongnts.and pans. Tnciuding enhre unit, except:

EXCLUPED; Problermns andior jamg:caised by bories, [lass, or fa:agn ohjects other than food.

13, CEILNG AND EXHAUST FANS

INGLUDED: Motors « Switehes - Controls - Bearings ~ Blades; extepl:

EXCLUDED: Fargs » Blades - Belts - Shuﬁers . Fiters - Lightina. Nots! Bullder's slandard is used when replacemart s necessary.

9 DUCTWOEK '

INCLUDED, Dutt from Kaating unit 16.point of atachment B rsgisters.or grlls, except,:

EXCLUDED: Registors and grills - Insulafian - Asbestos-insulated cictwork — Vartts, flues and hreaching — Ductwork exposed to

outskle etements ImpiGperty ized-dittwork - - Sepam o 10 settemant andios Hack of sipport - Damper Motors - Diagnostic

tasting-of,ut Jocating leaks fo itk uding but wot liviled 1; a0 required by Bny federsl, slate o local law, ordimance:of

requiztion, of. when vequiréd dua to the Instakation or replncement of system equipmert. BWA wil piovidiraccess 1o dushwork

throughy unobstructed walls, celiings of fioors, only; and will retirm: e actess opening 16 rough fingsh: - gondition, With respect 1o

concivte covarsd, smbaddad, entased, o ntherwise Tnaccassibla ductwork, HWA Wit pay ho more thai$500 par contract

teem for access, diagnosis and repair or replacement. HWA's authorized Sarvice Provider will close the access opening and

retum 1o a rough finish condition, subject to the $500 limit indicated. HWA shall net be responsible for paymant of the cost to remove

and.replac any built-In spplisrices, cabinets, floor coverings or other obstnictions impeding access Lo walls, cellings, and/or floors.

15 GARAGE DOOR OPENER

INCLUDED; All companents and pairts, except:-

EXCLUDED: Garagé doors - Hinges - Springs - Sensors - Chains — Travelers - Tracks - Rollers - Remote recaiving andfor

lransmitting devices.

16. HWA GHEEN o
INGLUDED: i a covarsd system or appllance-(Timited to 13 Washer, Clothes Drydr, Falrigarator, Dishvatiar, Haating. System,
Io 3l other sontrad inclisions, exclusions and mitations, and it

and Water Healer) brogks down par Settion | above an

can not bé rapalred, HWA W appiiar yan ENERGY STAR qualified product (subject to svsilabfity, exclusions and
fmi=liangy, one with similar and tke featiires.ag amﬁrvg appliance; éxcept;

EXCLUDED: Afl other cofiirot fmilations of liabilty and exclusions apply.

E. OPTIONAL COVERAGE (Requires Additionat Payment)
NOTE: Yo may purchase sny Opticral Coverage for ug 1o 30 days aﬂsr commancernent of-Covarege, Howsvar, Covarge shall
not commence unth recaipt of payment by HWA and such Covemage, shall expire Dgon expiraton ol Coverage perod in Section N
1. POOL ANDIOR BPA EQUIPMENT
INCUBED: Bith peot art buili-in spa squipment (axterior ot tub and whidlpool) are coversd # they uliiize comman equilpment, i
they do not wtilize common equipment; then onty ong or tho other Is covered udless an addhionial fee Is pald Coverage applies 1o
abova gruund- aeeass;hte Working Loiio anid parfg-et the heating; pamping anid flfration system as follows: Heatér — P
' : ¢ or ~ Gagkels - Biawer x Tmer Vatves, fmited to-bask ﬁush acmerlsr, aheck, and 2-and 3-way vaives.~

-Simmurai defecks ! Jots - i pumping systams ~ Pook cover and fefaled

aiiprent - Fif line ad fill vaive - Btildn or dataghabile cleaning e:papmani such ag, bl nol lirited to, pool ‘swRens. pop up heads:

~ Tuibo valves, skimmars, chiorinators, and lonlzers - Fusl slaraga:tanks — Bisposable: fiftration mediums < .Crackad- o comodegd
— Girlds- - Cartrkdges - 'Haat pismp — Salt waler sysiems, HWA will pay no more than $500 per coniract termn for

agndsis #nd repalr andier replscemant.

TANK PUMPING

- Mai ling. stoppagea/clogs (o6 imo pnly, aNnd rust hidve edsting access or ciean out). If a sloppaga is due lo a saptic

1ank back Up, ien wo will pirp the-geptic tank-ona time. duﬂng the term of tha plan.

Covaraga can ity becoma éffective if 5 geplic eendicauon wag compleled within 90 days prior lo close of sale, HWA reserves the

right-to request a copy of the certification prior $o $ervice dlispalch,

. EXCLUDED The cost of galilni-ar finding actess. y saplic tank and the cost of sewer hook Ups - Disposal of wasts - Chamical

lge‘?vtrgantsuganks Leachiinbe~ Gass povls - Mechanical pumpsfsystems Limited to a total of $200 maxinum.

& LE PUMP

INCLUDED; Alt compiotients ang partsiof welk.pGip abiized for main dweling only, scapt:

EXCLUDED; Hoi-dmg ar. storage taiks - Digg]ng Lodatirig pump ~ Pump. ratriaval — Redilling of wolls - Well cagings - Pressure
tanks - Pressire switthés-and gauges - Chisck veive~ Rnfiet vave ~ Drop pipe - Plping or elactiical fines (sadiig to ar conngsting:

prssUme tank and main dwelling” including wiring from toniro! bax 1o the pump. - Bogiier plmps - Well pump and well pump
‘components: for gecthemmal and/or watef sdlres hoat pumps HWA will pay na more tian $600 per. contract larm for stcess,
diggriogis and repak endfor replocarient
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4. SUMP PUMP

INCLUDED: Permanatitly instrlled surmp pump lor gmuad water, within the foundation of e home oraliached gamge, oxeept:
EXCLUDED: Sewerage gecier pumps - Portable purips — Backdlow preventars — Check valves'= Piping modlfications for’ new
Inetall, e Sty PS - FOranle pumps. b

5. CENTRAL VACUUM

INGLUDED: Rlt mecherical system components and parts, exsept:

EXCLUDED: Ductwork ~ Hoses - Blockiges — Azcessoriss.

G- LIMITED ROOF LEAR (8ingls Family Homes Cnly)

INGLUDEL: Ropair of ahaka, shingls, and compasilion mof leaks over the eccuplad living area.

EXCLUDEL: Parches - Patios ~ Crdcked andlor missing: miatanial - Foam roofs - Tar and grave! or metal roof - Cemwood shakes -
Masanite shingles - Fiat or bUil-Lp foof - StAictinal lesks adjacent io or caused by apendages of any kind ~Downspauts Flashing
= Gitars = Skylights — Becks - Patio covars - Solar equipment - Roof Jacks ““Antannag - Satellila tomporienta — Chimnbys — Paral
roof. mplacement - Praventative maintenance; o

NOTE: II mof must be partially or completly replaced to eftect repair, this coverage does not apply.

7.5TANDALONEFREEZER

INCLUPED: Ml parts and components that alfact the eperation‘el the unit, exoéph - o iy
EXCLUDED:, lcg-makers, orishars, dispensais and related squiiment - Internal shell — Racks —Shelvaa - Gless dispilays ~ Lights -
Kriohs ‘and caps = Dials — Dedrs « Doof spals and gasksly - Door Winges - Door handles — Glass - Condensation pans.— Clogped
draing ard doaged lines — Grates~ Food spollage~Freon - Dispiéal and recaptury of Freoh,

8.SECOMDREFRIGERATOR = _ . .

INCLUDED: Al companiénts and paifs, incloding Tmtedral freezer unit, sxcept:

EXCLUDER: Bécks - Shelves - Lighting and handles ~ Frean - low makers, e crushers, bavarage dispensers and thair respective
equipment - Water Fnes and valva tn fod maker - Line restrictions — Leaks of any kind - Interior thermal shefls - Fraezers which are
natan iategral part of the vefilgetatiy — Food spoilage — Doors - Door saals and gaskets — Hinges - Glass — AudivVisual equipment
and intemit conneclion components.

9. SEPTIC SYSTEM o

INCLUDED:; Sewage gjaciarpimp - Jet pump - Barchlc pump - Seplic tanicand Iine from hodss,

EXCLUDED: Leach lines - Flald bngs. - L ateral frics - Tila felds and laach beds - insufficient capacily - Glean out - Pumping. HWA
will pay no more than $500 per cortract term for access, diagnosts and ripair sndfor replacoment.

F. LIMITATIONS OF LIASILITY o . L :

1. The' iiowing are naf liciuifed durng the cortract torm; {)-malfupetion or Impraper opatation due 10 rust oricorrasian of-all
systams and gppilances, (i}-coltapsed duchwalk, (1Y Kriown or unknown pre-axdstiog condifions, o L

2. HWA B0t regponisible foi providing access lo br 8losing acchss from any coverad item which is tonerate-antased or olherwise
ohsirucied 3 ' :

8, At times it o , 2 Sel by H\ ‘ anie
and retum to a rough finish condition. HWA |s not regpordibla for rstoration of any wall chverings, Roor coverings, pkastr, cabinats,
ccountegr 10ps, tillngi, peir, or ths ke, ‘ ) N o - ‘
4. HWA Is bot tespionsibla lor the repatr of any cosmetic defects or performance of routine mairtenancs,

5, ﬂwm&mws@.enam ‘managemont or ighting and appfiance managemant systems, solar syslems and equipment
‘8. You way ba'charged an additional fs by s Service Prwidar to dispose of an old appliance, system or comptinent, ncluding,
‘bt not: ipited to this Tollowing fiems: condensing units, eveporator ¢ails, comprassors, cApaciiors; rafrigerators, freczers, watar

heaters, rd any-systary or applidnce which contains dangaraus of bazardous matanials.

7 inagoessible, . _
1 Is neceasary o open walls, or callings 1o malka repairg. The Service Providar ahiained by HWA will ciosa the opéning,

Bodts oF 8xponisss associated with rfrigerant recovery, reyting, reclaiming or disposal, HWA fs nt liabla for any faiioré. 10 sbialn
‘timpty service: due:to conditions beyord Its control, incuding, But not Timited 1o, labor dificulties or defays in obtaining parts or

8. HWA is not fiable for rapelr of cunditions. caused by cheniical or sedimentary bulil up, rst or corrusion, mildew; mold, mwisiss or
aluse, fallure: to'clean or maintain as 'specified by the arjuipmant manutastunr, missing parts, :stnictural ¢hangas, fire, Treazing,
electrical falire ‘or suige, waler damage, ightening, mud, -earthquake, soft movement, soil selflement, settiing of Boms, sloms,
acciderts, pest demags, acts of God, o fallira die'to dxcassive oF inadoquate water prosstira. oo N

8. HWA has the sole.fight te detarmine whather & coverad syster ar appliance will be repairad or veplacid. HWA 1§ résponsile fof
Installing replacemant equipment of similar eaturds, capacily, and efficiericy, bl not for malching dimensions, brand or color. HWA
510t responaible Tor tpgrades, componenis, parts, of equipment required dus 10 the Incompatiblity of the existing etiipmant witk
the faplacarment syutan or:appliance o component or parl thersol oF Wit few lypa of chamical or matanat utilized o ik Whe
replacament squipment including, bul nol Bmitod 1o, differences in 12chnolegy; refrigerant requirgments; or efficiendy. as mandatad

by fedeizl, Stafe, 'or W0ea) govermments, if parts are no longar available, HWA will offer 2. cash paymenit In the amount of the avarags

yost batwesh parts andt fabior, of tho covered fepair, HWA Teserves tho ightla jocite paris at sty timie. For o first 30 days of the
contract period, HWA ig nat Bable for repiacement of antira Syateins of appitsncas dus 1o otisalsle, diedombinusd.or uriavallibiizy.of

7. HWA B root lable for sarvivs Tavolving hazasdons or foddc malarals iscluding Ut mot fimited 16-mold, Tead paint, or ashestos, Hor-

one ar Mo inmegral pants.Howdvar, HWA Wil provide reimbUrsement for the costs of thosa paits -datermined by reasonable.

dllowance for tha faif value of fike parts. HWA mserves the right to rebuild & part or component, or repldca with a rebuilt part or

~componant. e : _ . . )
10, HWA 15 nal liable for repalrs refated 1o costs of cgnstiuction, campantry.or other incidental ests. associnted with aiterations or
nicdifications of appllantes, components or instaiiation of different equipment ‘and/or systerns, Except as required o maintain
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compatibility with squipment manufactured to be 13 SEER endlor 7.7 HSPF or higher compliant, HWA is not responsible for
providing upgrades, components, pars or equipment requined due ta the incompatiblity of the existing equipment with the
replacement syslem, appiance or component/part, including but net limited to efficiency as mandated by federal, state or local
govemments.
11. HWA i3 not responsibis for repairs relatad to Inadeqmcy, lack of capasity, improper installation, mismaiched systems, oversized
systems, undersized syatens, provious repair or dosign, manufaciurers defect, and any modillcatian to the system orappliance.
“§2, HWA s rict llabla for nomial or raitine’ maintenance. HWA will ngt pay for repalrs of ‘faillurél that tesuft from. thé Contract
haodac's fafiure to perdomn normal or mutine maltenance. For example, you ard responsible for providing maintenance and deaning
“purstant fo manufacturais’ specilications, auch as panodic Glsaning o haating arkd air conditioring ay$temns, evapniater coils shd:
condensar coils, as well aspenodk:ﬁhar réplacement.
13, HWA'is not Tehla: fof e repalr or réplacement of commerdial grade. equipmert, syslams or: appilances HWA sholl pay ng
mone than §1,000 in sggregats for professional seras or like appliances such as, but not limited to, brand names such as
Sub Zero, Viking, Woll, Sosch, Jenn-Air, GE lulonogram, Thermador, and etc.
14, HWA feaprves fhie fght to oblain a-5econd opinion at fls éxpense:
15, HWA i3 ot responsible for any repalr, repiacemem inglallation, or modification of any cavered system or appliance arising from
a manufactureu’s recall or defect of said covered tems, nor any covered item while stif under an existing manufacturers,
istribiors; ¢
16. I'£W. Tesarves:tha ﬂght fo 'gﬁw ash back in tieu of repair oF replacement in the amount of HWA's actual cost {which &t times
3 | jtacs 'édveredsystam eamponent or eppliance.

HWA 5 ot Fedpdniibly for 'ma TR GF soplatament of any system or appliance or component or part thereof that has been
previcusly, or iaritly, defermined to be-dafective by the Consumer Produat Safety Commission or the manufacturer and for
'which dither has Sssued, -or: {ssues, a waming or ecall, or which Is olharwisa necessitated due to failure caused by the
mamfacfumt’mmpmper desinn, kool i wnpro mriztuitals; fonula, manufacturing process of other manufachuring defect.

18, HVWA Wil nat pay, for thé répairs or feplagemiant of aiiy covared systems or appliancas if they are inoparable as a result af known
ar dnknoan pre-axisung conditions, deficlencias and/or dafecs.

18: You agres that HWA 15 not i
s perfoimantcs, You !

Gree that HWA K. hol liatle for Conséglisnial, ingicantal nditect; secbindary, or puniive.

@ﬂaﬂw Yo exprossty walve ths right to all such damages. Your solé ramedy under ihis agtomant Is recovery of the cost of it

requiret! repair of feplacament, mmver 5 less. You agres thal, in no event, will HWA's lishility- exceed $1500 par.coniract.
Item for accass, diagnaosis and repeii orreplacenient.

G. Mediation

In the event of & disputs over clajms of coverage you agneto file a written: clgim with Home Warenty | Admmstm.lors and
allow HWA thirfy (30} salendar deys to respond ta #e claim, The parties dgiee tb nadiato In good falih before Fesorting io.
mandatory arbitration in the State of New Jartay,

Except Whera prohinited, ¥ 2 dispite Aifses. from or relades fo this Agresment or its breach, and if the dispute cannot be settled
through direct discussions you agrea that:

A1, Any-and slf dispites, Elsims and causas of acon ansing out af or Covected WK hig Ageearect shilt B fesolvbd individually,
wilhiuit meEort 16 any form of clags dttion, and excinsivaly: by the American Arbitration. Assocation in the-stata of Neve:Jarsey: ndar
s Commermial Medialion H0les: Controvarsies orclaims: shalf be mbcmtiad to arbitration regardtess of the/ Lheoqr under which they-
arise, including without limitation contract, tort, comman faw, statitory, or regulatary duties or Ifability.

2. Any and all daims, judgments and awards shall be limted fo actual oul-of-pocket costs incumed to a meximumn of $1500 per
claim, but in no evsnt attomeys' fees.

3, Under no circumstances will you be pemmitted to obtain awards for, and yau haraby wafve all rights to claim, indirecl, punitive,
iexsidental and sonskquantial damagssand any qﬂwrdamages. oifidr than for actual out-of-pocket expenses, and any and all rights
1o hcav damades multplied ordinarisa Thereased. All issues and quwhons cancaming the construction, validity, inferpreiation and
enitoicaability. of This Agreement, shiali ba govemed by, and congtrued in accordance wilh, tha laws of the State of New Jarsay,
LS, without giving eflact toanyctwnce of law 6r conflice of Jaw ules (whether afihe State of MNew Jarsp or any otherjursdiclicng,
which would cause the application of the laws of any jurisdiction other than the State of New Jersay.

H. Snvombllhy .
 any provision of this' Adregrnent i foind 10 b contraty to law by & poiin of competent Jurisdiction, such provislon shall be of no
force of eifect; bt the remainder of i, Agmamant shall contnua In fu[{ force and e-Heol

I. BUILDING AND ZONING CODE REDUIREMENTS OR VIOLATIONS

1. HWA will not cinfract for eivices b nidet currant buliding or 2oning code requiromants or to cartact for code violations, nor will it
contract for sanvices whan parmils cara be abtained, HWA wiil not pay-for the cost 1o-ohialin.parmits.

2. Exnapt as requ]red to malntalnm ibility with equ?pment manufaciured o ba SEER ‘antyor 7-7 HSPF or “ighiai Compliant,
forupgreds; or afditonal costs or expbnses that “raquited fo met cundnt bullding or xoring code
requlmmenls OF conect for coda violations: This Includas:city; courty, sfate: tedaratand utily, regulallons and uptraday raquicsd by
Taw,

J. MULTIPLE UNITS AND INVESTMENT PROPERTIES
1. it fhe'contract & for. duplex. tnptex, or fourptexcdweliing, ihen avary writ-wilh in suchy dwalhng must ba coverad by a HWA condract
with applk:abfa aptional coverage for covaraga to'apply 1o common systerns and, Bppliances.

efor the negl?gama orother. condw:z of the San:ice vafder gy is HWA an msurerof Servicy.
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2. If this confract is for a unit within & muttipks unit of 5 or more, then only tems contained within the confines of each individual umit
are covered. Common systans and appiances ars extluded.
3. Except a5 otherwise provided In this saction, eommon gystems and eppliances am excluded.

K. TRANSFER OF CONTRACT & RENEWALS

1. If your. covarad propéity is. sold-diring the term of this cordract: You must noufy HWA of the change in ownership and submit the
nama of {he how evner by pheaing 1-866-881 3656 It ordar to ransfer eovemgalo {he now cwrier.

2. Youmay transfer this contract at any fime. Thers is no fes o tranafer contract,

3. This contract may be renewed al the option of HWA and whers permitted by stote law. In that evant You will ba notifisd af the
prevaiing rate and Yerms for renewal.

4. f You select the monthly payment oprion and HWA slscts to renew your coniract, HWA will natify You of applicable rate and
tarmis of dnawsil duritig the tenith month.of your contmet. You will automatically'be reneiwed for a monlify coveraga period unigss
You notify HWA. In witting ‘3D-day prior to. the-expiralion of the contraot. Your first payment for the next: norm-acz term will ba
fonsinisd as: authorization for monih-to-monils charges,.

L CANCELLATION

This is 4 mainleriance agreement for repair; teplacomen, of: partial replacarnsm of produ
maiuitactured orsokd by tiie manufacturar. This fs not'a ooy i . extended wamanly, or
impllad warranty. You'mey caricel withiniha Frst 30 days ofthe oirdar. dald tora refund of tha paid canh*ﬂclfeea. it HWA does not
pmvide a refuind withi 45 days, of cancellstion.a ten pafcent punatty par month shall bis adcled tothe refund:

ik eoritract shall ba ncn—cancelab!a by HWA excapkfon

1. Nonpaymaent of comtract foags

2 Nonpayment ofSaMce Fes, aa stated n Section 1);

3. Fraud or israpresentation of facts métersi by You o the issuance of {his contrack;

4. Mufial agreement of HWA and Yo, § Gancsled gfter 30 days, You shall be. anhLled 1o pro mia refund of the pald cantract fes
far thia unexpirgd tefn, less'a $50 administrabiva Tes and Aty SBIvice costs incurmsd by HWA.

All ¢encellation requests must ba submitfad in. writing.

lisled That ‘e deemed

Dbhgahons &l the provider under this senica canlract are hackod by the full frilh and.credit of the provider,
"Homia Warranfy Administistor of South Carofina; Inic. | 90 Washmgtmn Val[ey Road | Bedminster, W4 07921
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SECTION 13-78-50. Service controcts; required pravisions.

{A} Service coutracts marketed, issved, suld, offered for sale, made, propased to be made, or
admimistered in this State shall be writien, printed, or typed in clear, understandable language that
is casy (o read and shall disclose the requiremients in this section s applicable.

(B) Service vontracts insured under a reimbursement inturance policy purstant to Section
38.78-30(D( 1) shall confain a sintement in substantally the following form: “Obligations of the
pravider umles this service contract nee insured under a service contract reimbursement insurance
policy.” The service contract shall also conspicuously state the name and address of the insurer.

{€) Service confracts wot insured under a reimbursement insumnce policy pursuant (o Section
38-78-J{D)(1) of this chapter shal) contain a slakcrment in substantially the following - form:
“Obligations of the pravider under this service contract are backed by the fulf faith and credit of
the provider,” A claim sgainst the provides shall also include a claim for cetum of the uncamed
provider fee. The service contract shall also conspicuously state the name and address of the

provider.

(D} Service cantracts shall identify any administrator, if different from the providers, the provider

obligated to perform the service under the contract, the service contract seiler, and the service
contract holder (o the extent that the name of the service contract holder has been furnished by the
service controct holder. The identitica of such partiea are not required 1o be preprinted on the
service conirack and may be added to the service contrace at the time of sale.

{E} Service contracts shall conspicuously state the total purchase price and the terma under which

the service contract is sold. The purchase price is not required to be preprinted on the service
contract and may be negotiated at the time of 1ale with the service contract holder.

(F) If prior approval of repair work is required, the service cantracty shall conspicucusly state the

procedure for obtaining prior approval end for making a cfaim, including either 2 toli-free
telephone fumber for claim service or a procedure for obtoining emergency repairs performed
cutside of normal: businesy hours.

(G} Service contracts shall conspicuously state the existence of any deductible amount, if
applicakile,

{H) Service controcts shali specily the merchandise and services to ke provided and any
limitations, exceptions, or exclusions,

(I) Service contracts covering autonwbifes shalf state the conditions upon which the use of
noneriginal manufacturers’ parts, or substitute service, may be allowed. Conditiony stated shall
comply with applicable state and federal laws,

(3) Service contracts shall siate any restrictions governing the transferability of the service
contract, if applicable,

(K) Service contracts shalf state the terms, restrictions, or conditions goveming cancellation of the
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(L) Service contracts shall set forth all of the obfigations and duties 6 the. service contract holder,
such 2% the duty 1o profect aga
fragal,

inst any further domage and any requitemiedt 1o follow :hc'a\_i'ne}f"s

(M) Service contraces shall clearly srate

whether or nat the Service contract provides for oc
excludes consequentia) danmages or preexist

ing conditions, if applicable.

(N} Service contracty st disclose the:fight of the tervice contract ho
ard exeive & full réfind puy

: Ider to return the contracy
uant o Section 38-75-3(F5,
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3. HWA has the sole and absohite Hight b seléat tha Serlde Provider

HOME SERVICE AGREEMENT

"HOME WARRANTY ADMINISTRATORS

A. COVERAGE N o
ﬂumg e, coverage penad, YIWA'S sole responsioiity Will be to-siangs for a gualified 5 e :
repalr ar replace at‘HWA’s expenss (Up 1o e Iimits set forth below), the.systems and camponents menhaned &s "mcruded" n
accordanie wilt iheterms asd condiiona of thid donliast so long as slich systams and-componants:

1 A hcalad rside thdconfines: of the. main, foundation of thé homs or “aliached o detached-garage . {mm lhe excepilan of the.

- exterior poolispa, well pump, septic tank prmping and alf conditioner); and

2. Become Inopefative die'to nomal wear And tedry and’
4. Rna lﬂ plaee and ln pmpar mddng ‘ardex, o the efféctive dats af this huma warmanty contract, Ths cafitiaet does not covar any -b
; Jiis undersiood (hat HWA 1S NOT A SERVICE PROVIDER and la’not helf undbnaking

'to repalr or replace any such systems or components. This coniract cavess single-family homes finciuding manufestured hemes),
‘néw construellon howes, condainiums, Ydwnhicinss; dnd oblis homes urder 5,000 square feet, uniess an altemative dwslling

typa (., abovie: 5,000 squdre fast or muitwnrt hume} Is applied, and appropriata fee fs pald. Coverags (s for ocoupied, owned or
wintad esidential property; nat commerclal pmpsrty or i9sidensss used as businesses, ncluding, but not limited to, day care
cenlers, featarmitysomity houws, dnd nursing/care ?:amas This contract describes the baslc coverage and options avallable.
Covarage [s subiject to mitatians and conditions specilied In this eontract, Pleasa read your cantract carsfully. NOTE: This [s not a
contrict of Insnrancs; rasidential servign, wamanty, exiendsd wairanty; or implied wartarty.

B. COVERAGE PERIQD
Coverage starts 30 Hajs dflat dooepiance of applisation by HWA and recelpt ofapplfcab:e contract fees and continues for 365 days
GF coVeiage may-DEn Deleré B0 days: I FVVA TecalVes Prook of prior Caveragn, SHowig 1o Bpan. 0f Coverags,

“nrough ariothar carrier within 16 day of the order date.

C. SERVICE CALLS — TO REQUEST SERVICE: 1-866-661-3656

1. You or your agent (ncluding terant) must notify HWA For work o be parfarmad under this coniract a5 soon as the problam s,
discavered. HWA will Bocent sewvics call 24'hous 4 dav,'7 davs 4 week, 305 days n vear al 1-806:881-3058. Notice of any
maﬂunchonmustbeglventoHWApﬂurtoaxpiraﬂmgiﬂﬁbcmum T

2. Updn regusst for sarvius, HWA will cantact an attbplzer] Sanvica Provider withittwo (2) daya during ribrmal bisindss Roirs &id
four {4} days an weskende and hohdays Tha athorized -Service. Provider will contact You 1o schedife & mudinlly. Gorvenient
appointmiam diliing nommal. busiiesd haurs. HWA will deiermine what repairs congfitite an emérgency and will make reasonisble
efioily fo expedits esnergenty. sarvicd, If you should. request HWA o perform ron-smergancy service outslds of nammal business
‘hourd, you wilkbe reapansitls for payment of additiosial feas. andlcravarﬂma chrargés,

perio;m hg garvice; and HWA with not fefmbirse for’

] - apprg
;) l! pay atrada sories call fea (“Samce Faa®) par cizim (amount shawn on page ane) or the actual coet, whichever ls less.
The.Service Fea Is for each visit by a HWA approved Sarvice' Provider,. Gxcept B8 noted imihls Secllon It {E);-and I8 poyable {6 1he

“HWA approved Garvies’ Provider at Iha-iimé of eath visit. The service foe apilies 1o each call tispatihed and scheduled, loluding

bist not Bsited tol thosa valls Wheval covivage is Inghuded, excliicied, or denled. Thesarvice fed also appilesin tha event Youfall to -
bia present at a scheduled me, or in Hig-event You, canoa!a sardey callat the Bms a service contractor [ In rotte 1a your temg gr
al-your'home, Fellure o pay the Sewice Fee will restlt’ cancetlation of covérags. unti-2uch tme as the pmper
Sardee Fee is pald. Atthal tins, coverage may ba' fe!nstated‘ howavar, e contratt period Wil not bie- extended.

5, i aervice wark parfomiad under this abrtract stiould fl, then HWA wiil muke the necessary Topairs without an, addifonsi trade
sarvice call fa fora perlacl aEQO{t%ys ot pariy.and 30.days on labor.

0. COVERAGE {COVEAAGE DEPENDANT DN FLAR)-

The Coverage is for no.mare than ona, Linit, sygtem;-or appliancs; unfass addiional tres ars pald, i ng addiliona! JasE ar pald
-coversd urilt, systam; or appliance s at tha solg discretion of HWA; certaln limititlons of liability apply 1o Covered systems and

1. CLO'IHES DRYEH
INCLUDED: All oomponanls and parts, &kcaph

EXGLUDER Nolss - Venling - Lint screena - Knobs and dials - Doors - Door eeals — Hinges - Glass Leveling and bakancing -

Damage t clothing.
2. CLOTHES WASHER
INCLIUDED: All components and parts; except:

EXCLUDED Noles - Plasilc minkiubs - Soap dispensers - Flltor scroens - Knobs and dials - Door seals — Hinges - Glass — Leveding
“and] bafancing “Damags iy c{uﬁng.

3. KITCHEN REFRIGERATOR

NOTE: Must ba located in the kichen.

INCLUDET: Mf campenents and pand, including Integral Feerar onlt, aibept:

EXCLUDED:; Ratks - Shejves - - Ughifng and handles - Fraon - lca makea, log arusher; bevarage dispeneers and thair respectiva

-equipmient - Watsr linea and valve'to-lee maker - Llna restrictions ~ Leaks of-any Kbvd - Interlor thamal shalls - Freezers which'arg

nat an integral part of the refrigemtor - Wine coclars of mini refrigeralors — Food spoflage — Doors - Door seats and gaskets —
Hinges~ Glasg - Audky/Viaial squlipment and intemet connection components.

4. AIR CONDITIONING/COOLER

NOTE: Mot axcewling 5 tfiva) ton capacity and designed for residential use.
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INCLUDED:. Ducted ‘elactie tontral 4ir condilioring tusfed aleciric wall air condiioning. All components and parts, far units below
13 SEER and when HWA Is unable o facilitale repali/replacement of hiled covered equipmient at the ourrert SEER rating,
repair/aplagement Wi b parformed witl 13 SEEH squiptent drkior 7.7 HSPF or nigtiar compilam, excopt:

EXCLUUELD. Gas air congkloning systers:- Condéiser casings - Registers and Grilla - Filters - Elecironke alr cleaners - Windaw
Uniltss « Norrducted wall-units - Waler tawers - Humidiflers - improperly sized units - Chillars - AN exterior condensing, cooling and
pump pada ~ ool moite, acks, stand or supports - Condénsata pumps — Commercial grade equipment - Cost for orane rentals -
Air.condttioning with mismalched sondensing.unit and avaperativa coil per manulaciner specifications — Improper uwa of metarng
+devices - Thermal expanslon valvés - Relrigerant.converaion - Leak defections ~ Waler jeaks - Drain line stoppages —Malnierianca

- Molse. NO'rars than two systems.covered unless purchased separately at ime of snrolinernt. HWA is not responsible for the coats
assoclated wiih matehing dinsnslons, brand ar color made; HWA wil not pay for any modifications hecsssitated by the repalr of
“axisting equipment or hg instaliation of new equipment. )
5, HEATING SYSTEM O BUILT-IN WALL UNIT

MOTE: Mun soucs of tieal fu home potto excesd 5 (fiva) 1o Gapacity and designed for residential use,

INCLUDED: Ml sempanents and patts. necesssry for the operation of the healing system. For units below 13 SEER and when HWA
s unable to faglitals repalmaplacement of faited covered aeulpment gt the current SEEA raling, repalf/replacement will ba
paormed with 13 SEER equipment and/ar 7,7 HSPF or highial complan, exdept N o
-EXCLUDED: All octirpainertts and party reating to'geathermal, water sourcs heat pumps including: outside or undergiound plping,
companents for geothenmal and/or water source heat pumps, redriling of wells for geothasmal and/or walér Sourcs heat pumips, and
“well pump and well pump componants for geothenhal apd/or water source Reat pumps. Ascess - Redialors or valves - Bassbioand
easings - Hadiant healing — Dampers ~ Valvés - Fuel storaga tanks - Peiiabls uoits - Solar heating systems. - Fireplaces and key
valves — Fittoss — Lina deyers and fiters - Gif Slters, nozzles, or sirainers - Registers ~ Backfiow preventers = Evapdator ool pan —
Primary of secondary draln pang - Grills - Clocks « Tkmers:- Asid-ons for zoded systems - Hiat kimps - Humkdiflers - Fiués and vents
- Impropatly sized heating systems — Mismalcdied systems - Chimneys — Pellst stoves - Cabls haat (in celliag) - Wond stoves {sven
‘it only sopees of heating) - Callcium bulidup - Maintinancs. NOTE: HWA will pay no more than $1,600 per coversd ftem frec
contract twm tor access; tlainosks ond repair or replacemient of any glycol, hot water, or- stesm: clrotlating hesting
systeme. - - - ' '
G WATER HEATER (Gasandiof Blectrie)

INCLUDED: Al coinpariehits anig psts, oludiig éiroliating pumps, excapt: ‘

EXCLUDED: Bocess - Insulation blankets — Prosaurs raducing vaive: — Sedimrent blld-up, - Rust end saimosios - Main, Holding or
storage tanks - Venls and flucs - Theimal expandlon tanks - Cow boy-andior Squat water heatars - Saler water healers - Solar
‘somponesty - Fusl, hoklng or stodige tanks ~'Nolse. - Endrgy management systems - Commercial grade equipment and units
exceading 75 gallons - Drain pang and dram fines-~ Tanklasa water healers,

7. ELECTRICAL SYSTEM _ . N

INGLUDEL: Al camponants and parts, incliding Uil baffiroom exbaust fans, except: " o
EXCLUDED; Fixtlres - Caiton monokida alarms, sincka Hetectors, deteotors of relatsd sysiems - [ilarcoms and door bell systerria
‘gssociated with fntercoms. - Tnadequate wiring -capacity < Solar power bystema’ end panelis - Solar Compiyients - Ensrgy
Managometit Systems - Direct curent (D.C.} wirng or contponents -~ Atc exhast fans - Comierclal grade equipment - Adliary-of
‘sulbrpaneks — Brokerand/or severed wifes' < Ranmakng of riew wifing for broken wires — Wire lracing - Gamge door gpanars —
Canpal vacuum asystams - Dumages die 10 fower Tallure or surge - Circuit Ovatload. HWA will pay nio more than $508 por
contract teem: for actees, diagnosls and repeir and/or replacement. ‘

8, PLUMBING SYSTEMISTOPPAGE 7 _ . o

INGLUDEL, Leaks aiid brsake of water; drak; gas, waste or vent lines, except if caused by freezing or. roots - Tallet tanks, bawls

and: mechanisms (replated with buildar's. grads 23-necessary), toiet wax ing seals - Valves for showet, tub, and diverter angla-
' athhuh whitpocl motar and pump assemblisg -

stops, rinsas and gats valves - Parmanently instalied. interior sump pumps - Buitizin | b
Stoppagas/Ciogs In' draky and sewer lines up i 100 leat from access palnt, Maialing- stoppages are only coversd i there 1§ an
Apceasiule ground loval ciean out, excapt: , ‘ N o o

EXCLUDEL: Stoppages and clofs in drain and sewer lines that Cannct be cloared by cabla:or dua 10 100k, 0ltapesd, brokan, or

damaged ines outside the confined of e math toundation (gven T within 100 feet of access poil) -~ Access lo drain or sewer. lings.

from vant O removal ot witér closefs - Cost to Rcate, sccess oc install grotnd lavel eloan out— Stab leaka - Polybutylena'of Ouast
piping — Galvanlzed draln lines—~ Hosa. Bibs ~ Drum Hania pAa
cawsed by freszing, satilement antfor roots — Faiicets, Higes, cartnidges, shower haads & showes amms - Baskets and strainers -
Popup agsemblies - Bathiubs and showers — Ciacked porcelaln ~ Glass - Shower enclosires and base pans - Roman tubs - Bath
fub dralh mechaniyms.--Sinks « Tolkg lids 4nd wealy - Gablkg or gouting < Whidoo) Jets ~ Whiripeol é6ritrol panel - Septic tanks -
Sewaga ejoolor pumps - Waler softaners - Pressurw ragulators < Inadequate br sxsessive water prassts - Flow restriotions » fresh

water lines caused by rust, comosion or chigmicat daposits + Holding or.storage tanks - Siaunas and/or steam rooms, NOTE: HWA .

vill provide accals ta planbrg systems throuah unobstructed walls, cellings 6t ltoars, Only, and will retum e Access opaning
rough finksh comdition. HWA will pay no more tidn $500 par contiact torn for accdes, disgnosis and repalf and/or

roplacement. HWA's authorized Service Provider Wil clase the accass-opening and refum it to rough finish condition, subject to the.
$500 mit indicated. HWA shall not be responsible Ko payment of the cost to remove and veplace any buiftdn apsifances, cabinats,
fioor coverngs oF ather obsiructiond impeding accens to walls, Gallings, afd/or Boors,

9; BULTIN MICROWAVE : '

INCLUDIED: All Gompérigints and parts, edcept :

EXCLUDET): Door — Hinges ~ Hardies — Doors < Door glase — Lights' - Interlor finlngs — Trays - Clacks - Shelves « Perlable or
-soirter fop LIS < Arcing - Moat probé prseiiblied s Polisesrigy,

10, QVENRANGE/STOVE/COOKTOP, (Gas or Elactic; Bulfi-i, Portabla or Frea Standig);

traps « Flanga. Colapsa of-of danidge to water; drain, gas, waste ar vént fines:

30/34

50 Washington Valley Road = Bedminster, N 07521+ Phone: 866,681.3856 AA 003281




HOME SERVICE AGREEMENT

'Y ADMINISTRATORS

. WARRAN

INCLUDED: All components and paris, except: _

EXCLUDED, Clocka (unless they aflest the cotking function of the. Uik - feat proba assemblies - Fotissedes - Racks - Handles -
Knabs - Doar-seals:= Doorg — Hinges - Lighting and handles — Glass - Sensl-beat bumers wifl only be replaced with standard
bumers, ) ’ o

11. DISHWASHER

INCLUDEL: All componsents and pars, except:

EXCLUDED. Racks - Baskets - Rollers — Hingss — Handlas ~ Doars — Door gaskets — Glass - Damage caused by broken glass -
Cleaning,

12, GARBAGE DISPOSAL .

INCLUDED:. Bl compoinentsand parts, Including edtire uoit, sxoepts

EXCLURED, Problems ant/or jams caused by'bonss, glass, ar forelgn objects other than food.

13, CEILING AND EXHAUST FANS '

INGLUDED:. Motars - Swilches - Cantrols - Bearings — Blades, axcepl:

EXCLUDED:; Fans - Blades - Belts - Shutters - Filters - Lighting, Nate: Bulkder's standard [s used when replacement |3 hecessary.
14 DUGTWORK . :

INCLUDEL: Dust from heatliyg untt to polnt of aitachment at registers orgrills, excapt

EXCLUDED: Reglstors and grills - inuiation - Ashéstos-insylatsd ductéork ~ Vents, flues and breaching — Duotwork exposed to
outide slaments - mprapery sized doctiverk ¢ Separalibn diie fo sattiemnant.and/or fack oFsupport.- Damper omis.- Diagricatio
tosting of,-or lcaling Ieaks to-ductviork, Incluging but not Himited 10, =5 required by any federal, slate or Tocal faw, ordinanca or
regulation; of when faquited due b the.instadlation or replacerment of syster sguipment. HWA Wil provida acedss o ductwork

hrough unobstucted walls, eotings 6f Rotis, anly, and. will fatupm e dectide visaming 1o mdgh fnksh- condition. With respect to
conorete covered, embedded, tncaked, of otharwiza Inaccsasible ductvark, HWA wilt pry no-more than §500 paroontrdct -

torm for access, diagnoala and repalr of raplacement. HWA's authorlzed Sarvice Provider will cloge the access opening and

retum to a rough finish condition, subjact fo the $500 lim# indicated. HWA shali not be responsibla for payment of the cost to remaove

and replace any buli-ln appiarkes, cabinets, tfoor coverings or other obstructions Impeding access to walls, cclfings, and/or fioors,

15. GARAGE DOOR OPENER

INCLUDED: All components and parls, except;

EXCLUDED. Qarage doors - Hinges -~ Spings - Sensors - Chalns — Travelers - Tracks - Rollers - Remola recelving and/ar

transmitting davices.

18. HWA GREEN

INGLUDED: If 2 covared system or appliance (limited ko Glothea Washer, Clothes Diyer, Refrigerator, Dishwasher, Healing Syatem,

-and Water Hoatod) breaks dowit pet Section. } above And Bitilact lo.all othar sodied Ingitsions, eéclusidns énd tmhations, and it
4n fiok b rIpalied; HWA will raplasd the-appiiancs with an"ENERGY STAR qualified product {subject to aviilability, exclusions and

limitatians), ona.with similar and fike features 45 existing appliange, sxceph ' ' ’

EXCLUDEL. ANl-alher conbiaut fiilations of liibliity antl exclusion® apply.

_E. OPTIONAL COVERAGE (Requires Adiitional Ragrmant):

NOTE: Yoy ay purchase any Optional Coverage for up 1630 days after commericement of Coverag, Howevsr, Coverage shall
nat commencs Ut vecelpt of payment by HWA arid such Covefage shall explre upon expifation of Goverage periad in Section N,

1. POOL AND/OR SPA EQUIPMENT

INCUDED: Both poct and Biilttin‘spa equipment (axierior Not tub and whirlpoal) are covered if they ullize oommmmuq:mant if
they do nof ulllize-commen equipment, ther only one-or Hie'sthar 19 coveted unleBs an additional 169 Ispaid. Covérage appllsyto

above gronind, acdsssloly Working dontpongnta:arid parls of the heailig, prjing and Ukiation dysiém ax followe; Heatar ~ Pumys -
Moior - Fitter - Filtar Umer - Gaskels - Blowsr - Timer - Valves, limited to back flush, actuator, check, and 2 and 3-way valves -
Relays and switches - Pool sweep molor and pump - Above ground plumbing pipes and wiring, oxeepts o

EXCLUDED; Porable or dhiove ground, poolfapas . Comdl paridts and electionis boaids. - Lights - Liners — Malntenarice -
Sifuctural defects < Solar equipiient -Jets. - Gmamental fousfalns, ‘walattalls dnd thelr pumplag systems - Pool cover and refated
equipment - Fll e and fill vilve - BulltbIn or dalachable cleaning equiptient such 25, but not limfted to, poo! sweeps; pop itp heads
- Jiury valvas, skimmerz, chiotnators, end lonlzete = Fust stomge tanks < Disposabie, filtration madiims — Gracked of tonoded
Hitar essings — Grldy - Carlifdges~'Heat piump ~ Salt water sysiema. HWA will pay no more than $500 per contract term for

_accoas; diagnosis and repalr and/or replacoment.

2, SEFFIC TANK PUMPING' o _ } o
INGLUDER: ¥ain live-atoppagesielogs-{ond e anly, dfd mist fiave exiting adcess or clearoll). If a stoppageis due to a'seplie
Tk back:up, thety we. will pump the seplic tanik.one tiine durlng ifie term of the plan. e :
Covsrage can enly bavome offectiva if-a septic certification was complated within 80 days'prlor to close of #aly. HWA rdserves tfie
right to roquest a copy of the'cerlification priorfo sbrvige dispatch: . .
EXCLUDED: The cost of ghlnlng or finding Actess 1o the soptic tank and the cost of sewer hook ups - Disposal of waste - Chemical
?&"ﬁ;‘“ﬁ@?”‘“ -Leach fines — Gass pools - Meshanical pumpsfaystems, Limited 1o a totdl of $200 maximin,

4 WELL PUME 95 prot - Noohanieaa siems. Himited

INCLUDELY: Al ccmpianints 40 parts of wall pump uithized for maln dweiixg cnly, except o
EXCLUDED, Holding or-sforaga tanks - Digging - Loeafing pump ~ Bymgp retrleval « Radriling of walls - Well casings - Presaury
tanks ~ Fressure switches and gauges — Check valve -~ Rellbf valva— Drop pipe - Plping 6r slectdeal lines Jeading o or connacting
presaure tank and main dwelling ‘Including wirng from controf bax to the pump - Boostar pomps - Well pump and;-well pump
compotients fof daotileral afd/for wildr source heat pumps. HWA will pay no more than Esou par coniract term for access,

dlagnasia.and repaly sndfe placoment,

31/34

AA003282

90 Washington Valley Road = Badminster, NJ 07921+ Phons: 868.681.2856




T e e, —————

32/34

HOME SERVICE AGREEMENT

HOME WARRANTY ADMINISTRATORS

4, SUMP PUMP o
INCLUDED: Permangntly Instalied sump purnp tor gound watar, wilhin the foundation of the home or-atlaghed garaga, except:
EXCLUDED: Sewerage eector: putmps - Portakie pumps — Backllow preventers - Check valves < Plping madifications: for new
Instalis: B ' ’ T

5. GENTRALVACUUM g
INCLUDED: All machanical system companents and parts, sxcept:

EXCLUDED: Ductworlc~ Hobea - Blockagei — Attessories.
8. LIMITED HOOF tEAK. {Single Family Homes Oy}

INCLUDED: Pepdir of shake, shingle, and ¢compogtion roof leaks over the oeccupied living area.

EXCLUDED: Porches:~ Patios — Cracked and/of missing matefial - Foam roofs - Tar and gravel ar metal roaf - Cernwood shakes -
Magoilte shifgles ~Flat or:bullt-up roof - Sirisiural leiks adladent to or caused by appendages of any kind ~ Downspouts Flashing
-~ GuHe Skylighte ~ Dacks - Patia covers - Solar equipment> Foef facks — Artennas - Salsllita camponents — Chimnays — Partial
foof replacement - Praventative malntenanee.

"NOTE: i ief et be partially or completely replaced o effest repair, 1his coverage daes nol apply.
7: STAND ALONE FREEZER C e

INCLUDED: All pasts and components that alfect the operation'oftha unit, exgept. o
-EXCLUDET, leermalkeds, Greshars, Gispensans aind related sqiipment - intsmal sheli — Recka — Sheivas - Glass displaya - Lights -
Kupbs and.t4ps — Dials ~ Doors - Door sals and gaskels.« Dogr hinges - Door bandles ~ Glass - Condensation, pans:— Clogged

drains and glogaed lines — Gratés = Fod spoliaga - Freon. [isposal dnd recaptiis of Fraon,

8.8ECONDREFRIGERATOR ~ ~ ~ ~ ~ " T

{NCLUDED. Altdam aand paits, Including infegral ireezer imit, excapt::

-EXCLUDED: Racks - Shielves - Eighting and handies » Fraon - loe makers, ice crushers, beverage dispensers and thelr respective
equipment - Watar [ines and valve to ice maker - Line restrictions ~ Leaks of any kind - Interior thermal shells - Freazexs which ara
not an Integraf part of this reffgerator~ Food spoilage - Doors - Door zeals and gaskets ~ Hingas - Gilass — Auwdo/\Vsual equipment
and infémét eonneidion comiponants.

9. SEPTIC SYSTEM

INCLUDED: Sowage ejeglor purip « Jat pump - Aerobic pump = Septic taik and tine froin housa,

"EXCLUDED: Lagth Iines - Flok tines - Latsral llnes - Tila flekds and Jesch bieds - insificiant capacity - Clean aut - Pumping. HWA
will pay ne mora than $500 per contract tarm for access, dlapnosls and repair andor replacement,

F. LIMITATIONS OF LIABILITY o . i
. The i ara not fcluded durlhg the’ sontiagt termy ) malfunclion or improper opsration die Yo rust orcomasion of alf
systens and appiiadcsy, (i solfaphed ductwirk, () lmown of unknown pré-exising sonditions,_ . o
2. HWA. [s nat respansitila for providing-accesa in or closing access. romy any cavered jlom which s conerete-ancaged or ciherwise
ohatnicted of naceessible, e S : ‘

A, Arfimes t s necesgary tolopen ¥alla of cefings o maka rapaks, The Service Provider obtained by HWA will cloze-the opening,
“and refuri to a mugh finksh condlion. HWA ts notreaponsityie for restaration ofany wall coviriis, figor coveringd, plaster, cabirets,
counter tops, tiling, paint, or tha like. S e
4. HWA I8 it respansible for the répairaf aiiy Sosmatle defscts or péddmianca of rouline maintenanca.

6, Elgsironic.or campitérzad enérdy management or lighling-and appBarice management systems, solar systems and equipment

argnot included; .

8. You may ba charged g0 additionat fee by the Service Provider to dispdss of an old appifance, system or component, fciuding,
buit fict fimited 19 e following Rems: coridensing units, évaporator colis, compressors, capacitors; refiigerators; freezers; waler
hieaters, and any system.or appllance which contalns dangarous or hezardous materiels, ~ o o
7. HiwA s not falits for servies involving hazardous of toxlo-materials Including hig not Iifrited to miokd, lead paint, of asbastos; nor
Sagta 4r expinses ausoclated with refrigarant recovery, recysling, reclaiming or disposal. HWA fa not Hlable for any fallirs to oblaln
Simaly eanvcs dua to conilions beyond o conio, clding, but ot Imied o, ot fiuties o claye i cblaog parts or
equipma o ' o ' T e o
8. HWA Is not tlable Tor rapair of condiions.paused by chésmical of sediientary-tiufid tg, nist.or corosion, Miidew, mold; misuse o
ahoge, fallure To-dlean. or maintain 23 specifiad by the equipment manglacturer, milssing pads, structieal dlidnges, tre, freszing,,
elaciical fallure or surge, wiler. damags, lighlening, mud, eartiquake, soif movamant, soll seltémeént, Serling of home, stomma,.
‘accidants; pest demage, acts.ol God, or fitlite dua t5 dxtessive or adequals walter presstire;

9. HWA hag'the sala tight-lo-detarmine whisther a covered systam or appliance will be repaired or raplaced. HWA 1a reaponsible for
Inatalling replacemiant equipment of shivilar featires; capacity, &hd efficlency, but not for matching dimenslons, brand or color. HWA
s not-résponsible tor upgrades, eamponanty, parts, o equipiant required dug to the incompatiblity of the existing equipment with

the feplacamant system of app r comporient or part thareof or with new type of chemical or material ulliized to run the
roplacamen aquipment lckading, Hed 16; differences -in tachnology, refrigerant requirements, or efflclency 48 mandaisd

by fudarsd, siate; or local:goverments, If parlaiars no foiger idilable, HWA will offer a cash payment in the amount of the everage
‘cost batwoen parts and labor-of the' otvered repalr, HWA réservés the right to locate paris at any fime. For the first 30 days of tha
contract pelod; HWA'IR rotfabliy 1or replicément of antire syatema or appliances dua to absolete, dissontinued or unavailability of
ang o Tore Inlagrat pards. Howevdr, HWA will provide. relmbbrsement for the coste of those pamy determined by reasonable
aflpwancs for the falr valus of iz paris. HWA Téserves tha right to rebuild a part or component, or replace with a rebuilt part or
‘companant..

10. HWA Is not liabla for repalrs refated to costs of construction, carpentry ar otter incldental costs associated with alteratlons or
modifications of applfances, componems of Installation of different equipment and/or systems. Except as required to maintzin
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compatibiity with equipment manulactured to be 13 SEER andior 7.7 HSPF or higher compliant, HWA [s nat responstile for
froviding upgrades; components, -parts or equipment required due to tha incompatibility of thé. exfsiing equibmant wiih the

replacamient systeml, dpplianed. or gompbnénvpart, including but not Emited fo efficioricy as mandated by fedaral, stata or local
govammants; ; )

11, HWA Is not saponsible for repaits refated to inadequacy, lack of capacty, imoroper instaflatior, itlsmatched systoms, oversized
systanis, undersized aystera, previolis repairdr design, maniscturar's defect; and any modiication t tha system of apphiance.,

12 WA s not fiabla.for. ricmal o rouiine matnlienanca,: HWA will not payfor: rapairs 6¢ fallurée that rasilf fom tha Cortract
hoider's fallve to perform normal or routine maintenance, For example, you.arg faspanslble for providing maintenance-and cléanky
pursuant o manulacturers spaciications, 5Uch aa parlodic cleaning of heating and alr sandilonig Byateme; evaporator colls and
condensar ohlly; p Wil as ferladic flie? replaceiment, _ ' B o

13- WA fa:nck Hiabie for-the repeir or replacament of commarcial fade. eqlipment, systams ar appliances, HWA shall pay no
rooea thans $1,000 Int aggregate for profesaional serles or llke appliancas such an, bui not limited to, brand names such as
Sub Zero; Viking, Woll, Bosol, Jesin-Al, GE Monogram, Thermiadar, and efe.

1. HWA sesarves the fght Io obtily a sécond aplnlon at its- expense.

15, HWA Is nat regponsibile-for any 1apair, replacemind, inatallation, or modificatian of any covered systam or appilance arsing from
a' manufisclirrs recall or defect of aald covered Hems, nor any cavered flem whita still under an axisting manufacturera,
dislrlbditor's, of In-home watanty, . ) ’

18, HWA reserves tha right to-offer cash. back In {lsu of repalr or replacement in the amount of HWA's actual cost (which at times
may be fegs kan retal) 1o rapair of replace any civerad system, somponent ar appliance.

17. HWA Is not responsitia for the repair or replacement of any. system or appliance or componant or. part thateof that has besn
praviusly, 6r Is-subsequentiy, dsterminsd o ba delective bythe Cansumer Praduct Safaty Commisdion or ihe manufashurer apd for

‘which, elther fias Issued, or lsues, 4 waming; or recall, or ‘which ks otharuiss necessitated due o fallira sansed by the
manidactirers improper deSlgn; use.of Impioper materials, fomuta, mantdacturing process of other manufagturing defect,
18. HWA will not pay foi e repalre.o replacement.of any covered systeinis o appllances If they are inoporabla as a resutt of known
de tnkriown prevexisting dondilions, deficlengiyy andior dafects;

‘eglidana ot other conduct cif ihe Seivice Provider, nor i HWA an [nsurer of Servics

ovkiers' parfommidnce. Yol also agids that HWA 15 Hot Tlable for-consequantial, incldental, Indirect, ‘Secondary, ‘gr punitive
-damzgss. You expreasly waive the right to-all auch damageg. Yaur solg remedy Under thid agraemant 15 fecovery of te gost of the
required repair o faplacemant, whishaver ls.less, You ngrew that, In fio event, will HWA's Usblilty oxceed $1500 per fontract
Jtam far sccesa, diagnoale and repair or replacemant. -

G. Medigtlon . : . o

In the event of & disputa aver clalms or coverags you agrea 1o file a written claim with Home Warranty. Adminilsfrators and
i HWA thirty (30) callondar daye 10.redpond ta the claim. The partias 2gree to madista in good falth before resarting to
Inandataty arbitration in thé State of New derssy, T T

Excopt whers prohibiled; if 4 disputo‘arlsey froni of rslates fo s Agreement or its brsach, and if the dispute cannot be setlled
Mhovgdliedt discussions you agres thaty ~ - L -

A, d dlt dispiites, clalms and causes of action arising out of or sonnected with this Agreesment shiall De-resaived individually,
Jittout resortTo any. farm of tinse actierr, and extlusively by tha Amerlcan Arbitiation Associitian in e Atate.of New Jetaay urder
s Commersial Madlation Rules: Controversles or ¢laims shell-bé stbrmitted to amitration regardless of the theory under whish they
“arise, inglbding wilhiout tim iract, lort, Gorenon law, stafutory, or regulatory duties o lablity, -

2. #Any gnd at el [idgmehts and awards shall ba lerited to actual out-&f-pockat costs Inciired ke a maximum of $1600 per
-glalim; but 1A rio avantaliomeys' fass; o

. U

of 1o clroumalancas Wil you be pemittéd to obitaln awaitds. far, and you héreby waive ali Aghts o claim, indirest, punitive,

ahd eonsaquentlal damages and ary-other damages, offier than for actual out-of-pockatbxperges, and any and all-dghis
to hiva.damages mulliplied or otherwise Increased, All lbsues and quastions coridern g the construction, Yalkilty, Interpretailon and
‘aniorceabliity of thia Agreemert, shall be. govismed by, and-ohstued in. acoordsnce. With, the-laws of the Siste:of Now Jergey,
U.S.A,; withou? giving aifest to &
whith wauld ciuss tha appl

1o}

» any choics of law.or canflicEof [aw.wios (s lafe
catlan of the laws of any Jurisdiction offiar than the State of Navw.Jerdey.

H, Saverability o o ‘
IFany provision of this Agresmedit Is found fo' hagonfrary to law by a court-of competernt Jurisdiction, such provision shalt be of no

force oF-effect; biit the remalnder.of this Agrasment shall cantinue in full force-and atect;

I. BUILDING AND ZONING CODE REQUIREMENTS OR VIQLATIONS
1.-HWA-wil not contract {or Sorvices to mest current bullding Ot zoning code requiements ar fo comect for code viglations, nor will it
coniract for servicea when pemils ¢anno! he obtainad. HWA will not pay for the cost Lo obtain permits.

2. Extept ¢ ed 10 compatiol ) :

HIWA Js ol fesponelble for upprace or additional casts or sxpenses that may be required to miset gyirent bulding or zoning code
requirsmants. ar carract for code violations. This ntludes Gity; county, state, federal and-utlfy regulstions and ypgrades required by.

J. MULTIPLE URITS AND INVESTMENT PROPEATIES .,
1. i the contracti for duplex, igtex, 6 fourplek dwelRing, thien every init with In such dwolling muat be coversd by a HWA contract
with appiizabla optional covarags for. toveraga to 4pply to comimor'syslems and appliances,

faw tdes (whether ol the State of New Juisey or any olher jurisdiction),.
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. X.piowida & isfund within 45 days of cancalia

HOME SERVICE AGREEMENT

HOME WARRANTY ADMINISTRATORS

2. f hils confract ks for a'unif Withir a muhipka unil.of § or mors, thedi only ftéma contahad Within the confines of each ndividual walt
asa covered, Common systems snd atslinees dre sxilided, _
. Exgept as otharwise provided in this $action, comman systerns-and apriflances are axciided,

WK TRANSFER CF CONTRACT & RENEWALS

1. Hf your covared proparty s $0id duirng the temn.of ihle-contract You must nofity HWA of tha:changs in ownership arid sohmit the
flame of the now Gwndr by phoning §-556-681-2856 i arder o Wranster coveraga to the new owriet,

‘2. You mdy trangfer ifis conkract ad any time, Thero ls o fos 10 trarisfercorract, e

9 This contract may. by-rendied &t the Gptian of HWA and where parmitted by state faws In that event You will be nofffied of the
prevallg fals and terms forrenswal ' o . o

4. 11You salect ine monthiy paymerd option snd HWA slects to tenew your contract, HWA will istity You of spplicible male amd
temis of renewal duiing tha tenttt nioiith of Your confract, You will automatically be rénewed for a morthly coverage period unless

You otify HWA i wiitiig 30 days prior bo.the explration of tha contract. Your firsi payment for ihé nexl contract 1o will be
eanshiued as. authordzation for montfi-to-month chiarges.

W L CANCELLATION

This & a maintendnce agreement for repalr, replacament, or partlal replacemant of the produgts listed that are deemed
manufactured or sold by the manuiacturer, Thia is not a confract of Insurmnce, residential sarvice, warranty; exended warmnty, or
implied wamanty, Yo may éancel within 1he Rrst 50 davs & 16 Sider date for a refund of tha paid coniract fees, i HWA doss not .

it A 140 perce fy po iith ghal be added {0 he refund.

Tnla sontract shall ba non-cancelabia by HWA, except for ’
1. Nonpayment of contract fees; o

2. Nonpayment.of Service Fes, as stated in Section i, .
3, Fraud pr miarspresantation of Facts material by You-lo the ksuancs of s contract;

4. Mutual agreemsnt of HWA ard You, If canceled after 30 daya, You sttt ba entitiad to a pro rata refund of the pald contract fee
for thie unexplred term, fess a $60 Adminlstiatiue tes and any senvice costs ncurmod by HWA.

Afll cancelinlion requests must ba sibmitsd W vniting..

WO _South Corelin I orry: by thoevent of A-dispule with the provider of 1l oortract, you may contact thio Sauth Caroline
" Departieritof Ingixanca, Capilol Cartar, 1201 fain. Streal, Ste, 1000; Columbla, South Carolna 29201 or (800} 788-3467. Thig
agreement 18 not aninsurmnce coitrait.. '

b@h!’iﬂaﬂm-qf Hha providor undey this seivics coftract are Backed by the full fath and credit of th providar..
Homa Wairanty Adminéstrator of South Caratina; Tnc. | 50 Washington Vadley Roatl | Bediminster, i 07621
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