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RESPONDENT’S APPENDIX CHRONOLOGICAL INDEX 
 

EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
AB647:  Exhibits C –D April 5, 1999 04/05/99 V AA003286-

AA003295 
Exhibit 8: State of Washington Regulatory Action 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

01/27/10 II AA002874-
AA002905 

Exhibit 1:  California Regulatory Action 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/23/10 I AA002776-
AA002791 

Exhibit H: Oklahoma Fine: Emergency Cease and Desist  
                  Order; Conditional Administrative Order dated 
                  January 7, 2014 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

07/29/10 IV AA003136-
AA003180 

Exhibit D:  Certificate of Incorporation: Home Warranty  
                   Administrator of Oklahoma, Inc. (Certified) 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

08/04/10 III AA003078 

Exhibit G:  California Fine: Default Decision, Imposition  
                   of Monetary Penalty, Demand for Payment 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

10/12/10 IV AA003133-
AA003135 

Exhibit 41:  South Carolina Department of Insurance  
                    Licensing Application;  
 
Continuation from Appellant’s Appendix (Vol. IV):   
Updated Hearing Exhibits and Updated Witness List by 
Division (Cause No. 17.0050) (09/08/17)                     

04/05/11 V AA003252-
AA003285 

Exhibit 24:  Nevada Consumer Complaint #3 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

01/27/12 III AA003007-
AA003010 
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Exhibit 40:  Action 9  Investigates Home Warranties 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

08/19/13 III AA003076-
AA003077 

Exhibit 3:  Oklahoma Regulatory Actions 
  
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

02/07/14 I AA002792-
AA002830 

Exhibit 11:  Nevada Consumer Complaints  #1 and #2 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division  
(Cause No. 17.0050) 09/06/17 

07/16/14 II AA002930-
AA002936 

Exhibit 13:  New Jersey Attorney General Press Release 
                    and Complaint 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/28/14 II AA002937-
AA002987 

Exhibit F:  New Jersey Final Consent Judgment:  
                  Hoffman, et al v. CHW Group, Inc. d/b/a   
                  Choice Home Warranty  
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

06/09/15 III AA003079-
AA003132 

Exhibit 6: New Jersey Attorney General Settlement Press 
                 Release and Final Consent Judgement 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/15/15 I AA002831- 
AA002873 

Exhibit 17:  Rip-off Report Filed by Nevada Vendor 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

01/14/16 III AA002994-
AA002996 

Exhibit 16:  Rip-off Report Filed by Nevada Consumer 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

04/20/16 III AA002992-
AA002993 



4 

Exhibit 15:  Rip-off Report Filed by Nevada Consumer  
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/07/16 III AA002990-
AA002991 

Exhibit 19:  Click2Houston News Report: “Warranty     
                    Company Notorious for Denying Claims” 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/11/16 III AA002999- 
AA003001 

Exhibit 38:  Nevada Consumer Complaint #4 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/12/16 III AA003069-
AA003072 

Exhibit 18:  Rip-off Report Review by Nevada Consumer 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

10/12/16 II AA002995-
AA002998 

Exhibit 29:  South Carolina Civil Action 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

10/17/16 II AA003030-
AA003068 

Exhibit 14: Rip-off Report Filed by Nevada Consumer  
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

10/31/16 III AA002988-
AA002989 

Exhibit 10: Civil Action in New Jersey 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

11/18/16 II AA002909-
AA002929 

Exhibit W: Report:  DOI Computer Search for HWAN 
                   Consumer Complaints 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

11/29/16 IV AA003207-
AA003211 
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Exhibit 28:  DOI Complied List of Complaints  
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

03/08/17 III AA003025-
AA003029 

Exhibit J:  Report:  DOI Computer search for HWAN 
                 Consumer Complaints  
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

03/08/17 IV AA003181-
AA003185 

Exhibit 25:  Nevada Service Provider Complaint 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

03/28/17 III AA003011-
AA003012 

Exhibit 9:  Better Business Bureau Report 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

04/07/17 II AA002906-
AA002908 

Exhibit 27: CHW Email Advertisements 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

08/21/17 III AA003016-
AA003024 

Exhibit 26: CHW Internet Advertisement         
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

09/03/17 III AA003013-
AA003015 

Exhibit 20: NBC Chicago 5 News Report: Home  
                  Warranty Business Accused of Not Paying Up 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

09/05/17 III AA003002-
AA003006 

Exhibit 39:  Fox 4 Problem Solvers:  Overland Park Man 
                    Wants to Warn Others About Home 
                    Warranty 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

09/05/17 III AA003073-
AA003075 
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Exhibit HH:  HWAN Files for Complainants  
                     (Original Exhibit 1666 Pages) 
                     (Redacted for Relevance and Brevity) 
Included Pages: (16-20, 43-47, 86-90,172-176, 
                           359-363, 465-469, 541-545, 831-835) 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17)  

09/06/17 V AA003212-
AA003251 

Exhibit K:  Claims Ratio & Analysis 2011-2017 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

09/06/17 
 

IV AA003186 

Exhibit M: HWAN Customer Testimonials  
                  Included Pgs.: 1-20 (Original Exhibit 867Pgs.) 
                  (Redacted for Relevance and Brevity) 
 
Continuation from Appellant’s Appendix (Vol. III)   
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

09/06/17 IV AA003187-
AA003206 
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RESPONDENT’S APPENDIX ALPHABETICAL INDEX 

 

EXHIBIT DESCRIPTION DATE VOL. PAGE NOS. 
AB647:  Exhibits C –D April 5, 1999 04/05/99 V AA003286-

AA003295 
Exhibit 1:  California Regulatory Action 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/23/10 I AA002776-
AA002791 

Exhibit 10: Civil Action in New Jersey 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

11/18/16 II AA002909-
AA002929 

Exhibit 11:  Nevada Consumer Complaints  #1 and #2 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division  
(Cause No. 17.0050) 09/06/17 

07/16/14 II AA002930-
AA002936 

Exhibit 13:  New Jersey Attorney General Press Release 
                    and Complaint 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/28/14 III AA002937-
AA002987 

Exhibit 14: Rip-off Report Filed by Nevada Consumer  
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

10/31/16 III AA002988-
AA002989 

Exhibit 15:  Rip-off Report Filed by Nevada Consumer  
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/07/16 III AA002990-
AA002991 

Exhibit 16:  Rip-off Report Filed by Nevada Consumer 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

04/20/16 III AA002992-
AA002993 

Exhibit 17:  Rip-off Report Filed by Nevada Vendor 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

01/14/16 III AA002994-
AA002996 
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Exhibit 18:  Rip-off Report Review by Nevada Consumer 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

10/12/16 III AA002995-
AA002998 

Exhibit 19:  Click2Houston News Report: “Warranty     
                    Company Notorious for Denying Claims” 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/11/16 III AA002999- 
AA003001 

Exhibit 20: NBC Chicago 5 News Report: Home  
                  Warranty Business Accused of Not Paying Up 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

09/05/17 III AA003002-
AA003006 

Exhibit 24:  Nevada Consumer Complaint #3 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

01/27/12 III AA003007-
AA003010 

Exhibit 25:  Nevada Service Provider Complaint 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

03/28/17 III AA003011-
AA003012 

Exhibit 26: CHW Internet Advertisement         
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

09/03/17 III AA003013-
AA003015 

Exhibit 27: CHW Email Advertisements 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

08/21/17 III AA003016-
AA003024 

Exhibit 28:  DOI Complied List of Complaints  
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

03/08/17 III AA003025-
AA003029 

Exhibit 29:  South Carolina Civil Action 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

10/17/16 III AA003030-
AA003068 
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Exhibit 3:  Oklahoma Regulatory Actions 
  
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

02/07/14 I AA002792-
AA002830 

Exhibit 38:  Nevada Consumer Complaint #4 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/12/16 III AA003069-
AA003072 

Exhibit 39:  Fox 4 Problem Solvers:  Overland Park Man 
                    Wants to Warn Others About Home 
                    Warranty 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

09/05/17 III AA003073-
AA003075 

Exhibit 40:  Action 9  Investigates Home Warranties 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

08/19/13 III AA003076-
AA003077 

Exhibit 41:  South Carolina Department of Insurance  
                    Licensing Application;  
 
Continuation from Appellant’s Appendix (Vol. IV):   
Updated Hearing Exhibits and Updated Witness List by 
Division (Cause No. 17.0050) (09/08/17)                     

04/05/11 IV AA003252-
AA003285 

Exhibit 6: New Jersey Attorney General Settlement Press 
                 Release and Final Consent Judgement 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

07/15/15 II AA002831- 
AA002873 

Exhibit 8: State of Washington Regulatory Action 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

01/27/10 I AA002874-
AA002905 

Exhibit 9:  Better Business Bureau Report 
 
Continuation from Appellant’s Appendix (Vol. II)    
Proposed Hearing Exhibits and Witness List By Division 
(Cause No. 17.0050) 09/06/17 

04/07/17 II AA002906-
AA002908 
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Exhibit D:  Certificate of Incorporation: Home Warranty  
                   Administrator of Oklahoma, Inc. (Certified) 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

08/04/10 III AA003078 

Exhibit F:  New Jersey Final Consent Judgment:  
                  Hoffman, et al v. CHW Group, Inc. d/b/a   
                  Choice Home Warranty  
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

06/09/15 III AA003079-
AA003132 

Exhibit G:  California Fine: Default Decision, Imposition  
                   of Monetary Penalty, Demand for Payment 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

10/12/10 IV AA003133-
AA003135 

Exhibit H: Oklahoma Fine: Emergency Cease and Desist  
                  Order; Conditional Administrative Order dated 
                  January 7, 2014 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

07/29/10 IV AA003136-
AA003180 

Exhibit HH:  HWAN Files for Complainants  
                     (Original Exhibit 1666 Pages) 
                     (Redacted for Relevance and Brevity) 
Included Pages: (16-20, 43-47, 86-90,172-176, 
                           359-363, 465-469, 541-545, 831-835) 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17)  

09/06/17 IV AA003212-
AA003251 

Exhibit J:  Report:  DOI Computer search for HWAN 
                 Consumer Complaints  
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

03/08/17 IV AA003181-
AA003185 

Exhibit K:  Claims Ratio & Analysis 2011-2017 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

09/06/17 
 

IV AA003186 
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Exhibit M: HWAN Customer Testimonials  
                  Included Pgs.: 1-20 (Original Exhibit 867Pgs.) 
                  (Redacted for Relevance and Brevity) 
 
Continuation from Appellant’s Appendix (Vol. III)   
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

09/06/17 IV/V AA003187-
AA003206 

Exhibit W: Report:  DOI Computer Search for HWAN 
                   Consumer Complaints 
 
Continuation from Appellant’s Appendix (Vol. III)    
Hearing Exhibit List by HWAN (Cause No. 17.0050) 
(09/06/17) 

11/29/16 V AA003207-
AA003211 
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CERTIFICATE OF SERVICE 

I hereby certify that I electronically filed the RESPONDENT’S 

APPENDIX (VOLUME II OF V) with the Clerk of the Court for the Nevada 

Supreme Court by using the appellate CM/ECF system on June 24, 2020. 

Participants in the case who are registered CM/ECF users will be served by 

the appellate CM/ECF system as indicated below: 

Constance L. Akridge, Esq. 

Holland and Hart 

CLAkridge@hollandhart.com 

 

 

 

/s/ Marilyn  Millam    

an employee of the Office of the Attorney General 
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